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The Public UtiUtles Commission of Ohio FILE 
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS ^ 

(Effective: 01/18/2008) 
In the Matter of the Application of intrado Communications Inc. for ) TRF Docket No. 90-8000 
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) NOTE; Unless you have reserved a Case H or arc filing a Contract, 
) leave the "Case No" fields BLANK. 

Name of Registrant(s) Intrado Communications Inc. 
DBA(s) of Registrant(s) 
Address of Registrant(s) 1601 Pry Creek Drive, Longmont. CO 80503 
Company Web Address www.intrado.coin 
Regulatory Contact Person(s) Eric Sorenson. Director Regulatory Compliance Phone 720-494-5800 
Regulatory Contact Person's Email Address regulatorv@intrado.com 
Contact Person for Annual Report Colleen Locket 
Address (if different from above) 
Consumer Contact Information Eric Sorenson ^ 
Address (if different from above) 
Motion for protective order included with filing? O Yes ^ No 
Motion for waiver(s) filed affecting this case? Q Yes H No [Note: Waivers may toll any automatic timeframe.] 

Section 1 - Pursuant to Chapter 4901:11-6 OAC - Pa r t I - Please indicate the Carr ier Type and the reason for 
submitting this form by cheeking the boxes below. CMRS providers: Please see the bottom of Section 11. 
NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the supplemental 

application form noted. 
(2) Information regarding the number of copies required by the Commission may he obtained from the Commission's web site at vxww.puco. ohio.gov 
under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices 
of the Commission. 

Fax 720-494-6600 

Phone 720-494-5800 

Phone 720-494-5800 

Carrier Tvoe D Other (explain below) 
Tier 1 Reaulatorv Treatment 

Change Rates within approved Range 

New Service, expanded local calling 
area, correction of textual error 
Change Terms and Conditions, 
Introduce non-recurring service charges 
Introduce or Increase Late Payment or 
Returned Check Charge 

Business Contract 

Withdrawal 

Raise the Ceiling of a Rate 

Tier 2 Reaulatorv Treatment 
Residential - Introduce non-recurring 
service charges 
Residential - Introduce New Tariffed Tier 
2 Service(s) 
Residential - Change Rates, Terms and 
Conditions, Promotions, or Withdrawal 

Residential - Tier 2 Service Contracts 

Commercial (Business) Contracts 
Business Services (see "ottier below) 
Residential & Business Toll Services 
(see "Other below) 

D ILEC 

n TRF i~6-04(m 
(0 day Notice) 

n ZTA 1-6-04(8) 
(0 day Notice) 

n A T A 1-6-04(8) 
(Auto 30 days) 

n A T A 1-6-04(8) 
(Auto 30 days) 

D C T R 1-6-17 
0 day Notice) 

~1 A T W 1-6-12(A) 
(Non-Auto) 

Not Applicable 

n T R F 1-6-05(E} 
(0 day Notice) 

n T R F 1-6-Q5(C} 
(0 day Notice) 

n T R F 1-&05(Ei 
(0 day Notice) 

D C T R 1-6-17 
(0 day Notice) 
Not Filed 
Detariffed 
Detariffed 

l a CLEC 

n TRF 1-6-04(B) 
(0 day Notice) 

D Z T A 1-6-04(B) 
(0 day Notice) 

n A T A 1-6-04(B) 
(Auto 30 days) 

n A T A 1-6-04(B) 
(Auto 30 days) 

• C T R 1-6-17 
(0 day Notice) 
D A T W 1-6-12(A} 
(Auto 30 days) 
D S L F 1-6-04(81 

n T R F 1-6-05(E) 
(0 day Notice) 

n T R F 1-6-05(0} 
(0 day Notice) 

n T R F 1-6-05(E) 
(0 day Notice) 

n C T R 1-6-17 
(0 day Notice) 
Not Filed 
Detariffed 
Detariffed 

D CTS 
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n T R F 1-&-Q5(C) 
(0 day Notice) 

n T R F i-6-05(E} 
(0 day Notice) 

D C T R 1-6-17 
(0 day Notice) 

Not Filed 
Detariffed 
Detariffed 

D AOS/IOS 

1 E IVED
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Section I - Part 11 - Certificate Status and Procedural 

^if.^iiffi^i^!'''gKasii^^'.?-!^^T''S'Sg^^^''i"'!^'^'''''^^''^^' -X^^g;!^- -^^s^ j!!«ia^!t^'^aaia t̂=aifj. J3;«i«ii i i i-^ 

Certificate Status 

Cert i f icat ion (See Supplemental ACE form) 

Add Exchanges to Certificate 

Abandon all Services - With Customers 

ILEC 

D A T A 1-6-09(0 
(Auto 3Q days) 

n A B H 1r6-11(A) 
(Non-Auto) 

C L E C 

n A C E 1-6-10 
(Auto 30 days) 

CTS 

n A C E 1-6-10 
(Auto 30 days) 

^<i^-mmmmtim!-/f!!^!mM^;mm>h. 

AOS/ IOS 

n A GE 1-6-10 
(Auto 30 days) 

D A A C 1-6-10(F} 
(0 day Notice) 

CLECs must attach a current CLEC 
Exchange Listing Form 

n A B N 1-6-11(A) 
(Auto 9Q day) 

n A B N 1-6-11(8} 
(Auto 14 day) 

n A B N 1-6-11(8) 
(Auto 14 day) 

Abandon all Services - Without 
Customers 

U A B N 1-6'11(A) 
(Auto 30 days) 

D A B N 1-6-11(8) 
(Auto 14 day) 

D A B N 1-6-11(8) 
(Auto 14 day) 

Change of Official Name (See below) D ACN 1^6^(8) 
(Auto 30 days) 

D A C N 1-6-14(8) 
(Auto 30 days) 

n CIO 1-6-14(A) 
(0 day Notice) 

n C IO 1-6-14(A) 
(0 day Notice) 

Change in Ownership (See below) D A C Q 1-6-14(8) 
(Auto 30 days) 

D A C Q 1-6-14(8) 
(Auto 30 days) 

D C IO 1-6-14(A) 
(0 day Notice) 

D C i O 1-6-14rA) 
(0 day Notice) ( 

Merger (See below) D A M T 1-6-14(8) 
(Auto 30 days) 

Transfer a Certificate (See below) D ATC 1-&U(B) 
(Auto 30 days) 

U A M T 1-6-14(8) 
(Auto 30 days) 
D A T C 1-6-14(8) 
(Auto3QdaysJ 

D CIO 1-6-14(A) 
(0 day Notice) 
D C IO 1-6-14(A) 
(Q day Notice) 

n C I O 1-6-14(A} 
(0 day Notice) 
n C IO 1-6-14(A} 
(0 day Notice) 

Procedural 

Designation of Process Agent(s) D T R F 
(0 day Notice) 

• TRF 
(0 day Notice) 

D TRF 
(0 day Noti(^) 

DTRF 
(0 day Notice) 

Section U - Carrier to Carrier (Pursuant to 4901:1-7). CMRS and Other 

Carrier to Carrier ILEC C L E C 

Interconnection agreement, or 
amendment to an approved agreement 

n NAG 1-7-07 
(Auto 90 day) 

D N A G 1-7-07 
(Auto 90 day) 

Request for Arbitration D ARB 
(Non-Auto) 

1-7-09 Kl ARB 
(Non-Auto) 

1-7-09 

Introduce or change c-t-c service tariffs, D ATA i ^ 
(Auto 30 day) 

14 

Introduce or change access service 
pursuant to 07-464-TP-COI 

D ATA 
(Auto 30 day) 

D A T A 1-7-14 
(Auto 30 day) 

Request rural carrier exemption, rural 
carrier supension or modifiction 

D U N C 1-7-04 or 
(Non-Auto) 1-7-05 

• U N C 1-7-04 or 
(Nbn-Auto) 1-7-05 

Pole attachment changes in terms and 
conditions and price chanqes. 

CMRS Providers See 4901:1-6-15 

D UNC 1-7-23(8) 
(Non-Auto) 

n"Rcc" 
[Registration & Change in Operations] 
(0 day) 

DNAG 
[Interconnection Agreement or Amendment] 
(Auto 90 days) 

O t h e r * (explain) 

*NOTE: During the interim period between the effective date of the rules and an Applicant's Detariffing Filing, changes to existing 
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, zvill be processed as 0-day 
TRF filings, and briefly described in the "Other" section above. 

All Section I and II applications that result in a change to one or more tariff pages require, at a 
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN, 
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the 
Commission's Web Page for a complete list of exhibits. 

Exhibit I Description: 
The tariff pages subject to the proposed chafTge(s) as they exist before the change(s) 
The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in 
the right margin. 
A short description of the nature of the change(s), the intent of the change(s), and the customers affected. 

D A copy of the notice provided to customers, along with an affidavit that the notice was provided according 
to the applicable rule(s). 
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Section III. - A t t e s t a t i o n 

Regis t ran t fiereby at tests to i ts compl iance w i t h p e r t i n e n t ent r ies a n d orders i s sued b y the Commiss ion . 

AFFIDAVIT 
Compliance with Commission Rules and Service Standards 

I am an officer/agent of the applicant corporation, , and am authorized to make this statement on its behalf. 
(Name) 

I attest that these tariffs comply with ail applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 
4901 :l-5 OAC for the state of Ohio. 1 understand that tariff notification filings do not imply Commission approval and that the Commission's 
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in 
our tariff We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including 
the suspension of our certificate to operate within the state of Ohio. 

I declare under penalty of peijury that the foregoing is true and correct. 

Executed on (Date) at (Locadon) 

•(Signature and Title) (Date) 

• This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the 
applicant. 

VERIFICATION 

I, Sally W. Bloomfield verify that I have utilized the Telecommunications AppHcation Form for Routine Proceedings provided by the Commission and that all of 
the information submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge. 

/Sally W. B^mfield, ( 
*(Signature and Title) 

Outside Legal Counsel (Date^ April 21 . 2008 
'̂ Verification is_requiredJor every filing It may be signed by counsel or an officer^ the applicant, oran authorized_agent ofthea£plicant. . _ . . . 

Send your completed Application Form, including all required attachments as well as the required number of copies, to: 

Public Utilities Commission of Ohio 
Attention: Docketing Division 

180 East Broad Street, Columbus, O H 43215-3793 

Or 
Make such filing electronically as directed in Case No 06-900-AV-WVR 

24943lOvl 



Intrado Communications Inc. 
Petition for Arbitration 

April 21, 2008 

Before the 
PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Petition 
of Intrado Communications Inc. for Arbitration 
Pursuant to Section 252(b) of the Communications Act 
of 1934, as amended, to EstabUsh an Interconnection 
Agreement with Cincinnati Bell Telephone Company 

Case No. 08-TP-537-ARB 

PETITION FOR ARBITRATION 

Craig W. Donaldson 
Senior Vice President - Regulatory Affairs 

Rebecca Ballesteros 
Associate Counsel 

Thomas Hicks 
Director - Carrier Relations 

Intrado Communications Inc. 
1601 Dry Creek Drive 
Longmont, CO 80503 
720-494-5800 (telephone) 
720-494-6600 (facsimile) 

Cherie R. Kiser 
Angela F. Collins 
Cahill Gordon & Reindel LLP 
1990 K Street, N.W., Suite 950 
Washington, D.C. 20006 
202-862-8900 (telephone) 
202-862-8958 (facsimile) 
ckiser@cgrdc.com 
acollins@cgrdc.com 

Sally W. Bloomfield 
Brickler & Eckler LLP 
100 South Third Street 
Columbus, OH 43215-4291 
614-227-2368 (telephone) 
614-227-2390 (facsimile) 
sbloomfield@bricker.com 

Its Attorneys 

Dated: April 21,2008 
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intrado Communications Inc. 
Petition for Arbitration 

April 21, 2008 

Before the 
PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter of the Petition 
of Intrado Communications Inc, for Arbitration 
Pursuant to Section 252(b) of the Communications Act 
of 1934, as amended, to Estabhsh an Interconnection 
Agreement with Cincinnati Bell Telephone Company 

Case No, 08-TP-537-ARB 

PETITION FOR ARBITRATION 

Intrado Communications Inc, ("Intrado Comm"), through its attorneys, hereby petitions 

the Public Utilities Commission of Ohio ("Commission") for arbitration of certain rates, terms, 

and conditions for interconnection and related arrangements with Cincinnati Bell Telephone 

Company ("CBT") pursuant to Section 252(b) of the Communications Act of 1934, as amended 

("Act").^^ 

PARTIES 

1 - The complete name and business address of the petitioner in this matter is: 

Intrado Communications Inc. 
1601 Dry Creek Drive 
Longmont, CO 80503 

Intrado Conun is certified as a competitive emergency telecommunications services provider in 

Ohio, and is a "telephone company" as that term is defined under Ohio law."̂ '' For purposes of 

the Act, Intrado Comm is a 'telecommunications carrier."^^ 

" 47 U.S-C.§ 252(b). 

^ Case No. 07-1199-TP-ACE, In the Matter of the Application of Intrado Communications, Inc. to Provide 
Competitive Local Exchange Services in the State of Ohio, Finding and Order (Feb. 5, 2008) C^Ohio Certification 
Order''); Entry on Rehearing (Apr. 2, 2008) (''Ohio Certification Rehearing Ordef'). 

'̂ 47U.S.C.§§153(26X(44). 



Intrado Communications Inc. 
Petition for Arbitration 

April 2 f 2008 

2. A copy of all pleadings, discovery, orders, and other papers in this matter should 

be served on Intrado Comm's representatives, whose respective contact information is as 

follows: 

Cherie R. Kiser 
Angela F. Collins 
Cahill Gordon & Reindel LLP 
1990 K Street, N.W., Suite 950 
Washington, D.C. 20006 
202-862-8900 (telephone) 
202-862-8958 (facsimile) 
ckiser@cgrdc.com 
acollins@cgrdc.com 

and 

Sally W. Bloomfield 
Brickler & Eckler LLP 
100 South Third Street 
Columbus, OH 43215-4291 
614-227-2368 (telephone) 
614-227-2390 (facsimile) 
sbloomfield@bricker.com 

and 

Rebecca Ballesteros 
Associate Counsel 
Intrado Communications Inc. 
1601 Dry Creek Drive 
Longmont, CO 80503 
720-494-5800 (telephone) 
720-494-6600 (facsimile) 
Rebecca.Ballesteros@Intrado.com 

3. The respondent in this matter is Cincinnati Bell Telephone Company: 

Gary Peddicord 
Director - Carrier Operations and Negotiations 
Cincinnati Bell Telephone Company 
221 E. Fourth Street 
Cincinnati, Ohio 45201-2301 
513-565-3800 (telephone) 
Gary.peddicord@cinbell.com 

mailto:ckiser@cgrdc.com
mailto:acollins@cgrdc.com
mailto:sbloomfield@bricker.com
mailto:Rebecca.Ballesteros@Intrado.com
mailto:Gary.peddicord@cinbell.com


Intrado Communications Inc. 
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April 21, 2008 

Douglas E. Hart 
Attorney for Cincinnati Bell Telephone Company 
441 Vine Street, Suite 4192 
Cincinnati, Ohio 45202 
513-62 L6709 (telephone) 
513-621-6981 (facsimile) 
dhart@douglasehart.com 

CBT is an "incumbent local exchange carrier" under the terms of the Act."̂ ^ 

INTRODUCTION AND OVERVIEW 

Historically, regulation of telephone companies was premised on the belief that service 

could be provided at the lowest cost to the maximum number of consumers through a regulated 

monopoly network. As such, incumbent local exchange carriers ("ILECs"), such as CBT, were 

tasked with providing telecommunications services, which included implementing, operating, 

and maintaining the 911 network in the United States. The Telecommunications Act of 1996̂ ^̂  

fimdamentally changed that by requiring the opening of the local exchange access markets to 

competition. Consistent with the goals of this state and Congress to promote competition in all 

segments of the communications market generally and to promote reliability and redundancy in 

the 911 network specifically,^^ Intrado Comm seeks physical interconnection with CBT to offer 

competitive emergency services in Ohio, including a competitive alternative to the ILEC 911 

network provided to Public Safety Answering Points ("PSAPs") and other public safety 

agencies. A critical component of providing such services as a facilities-based carrier is a 

mutually beneficial interconnection agreement with the ILEC. The interconnection agreement is 

the underpinning of the business relationship between Intrado Comm and CBT, and is necessary 

'̂ 47 U.S.C.§ 251(h). 

'̂ Telecommunications Act of 1996, Pub. L. 104-104, llOStat. 56(1996)(codifiedat47U.S.C §§ 151, e^je^. (1996)). 

^ See, e.g., OHIO REVISED CODE § 4931.65 (providing special funding to counties to support the costs of 
upgrading E911 sj^tems). 

mailto:dhart@douglasehart.com
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to ensure end users receive seamless service that is of the highest quality. 

The 91 l/E-911 services Intrado Comm intends to offer are not new, but are based on 

enhanced IP-technology. Many years ago, the Federal Communications Commission ("FCC") 

determined that outages affecting 911 facilities are especially significant because of the risks to 

public safety, and therefore encouraged the use of diversity in the network to avoid single points 

of vulnerability within a 911 system.̂ ^ PSAPs likewise have been working with non-ILEC 

service providers since the passage of the Telecommunications Act in 1996 and the FCC's 

mandate that wireless carriers provide E-911 services to their customers.^^ Through its 

interconnection agreement with CBT, Intrado Comm will be able to provide the types of 

innovative solutions contemplated by the Act and the FCC, and desperately sought by public 

safety agencies. Voice over Internet Protocol ("VoIP") service providers, and other 

communications providers. Consistent with this Commission's findings, other states have also 

recognized the public benefits of Intrado Comm's competitive 911 offering.̂ ^ 

Intrado Comm and CBT, however, have been unable to reach a mutually beneficial co-

carrier arrangement for interconnection of CBT's and Intrado Comm's networks to enable 

Intrado Comm to provide its competitive services to Ohio public safety agencies. Intrado Comm 

is poised to offer an alternative, IP-based technology that will "enable the public safety 

community to focus on future needs rather than requiring more from legacy systems, offer more 

redundancy and flexibility, and contribute greatly to improving compatibility between pubtic 

See, e.g.y Amendment of Part 63 of the Commission's Rules to Provide for Notification by Common Carriers of Service 
Disruptions, 10 FCC Red 11764,17, n.32 (1995). 

See, e.g.. Revision of the Commission's Rules to Ensure Compatibility widi Enhanced 911 Emergency Calling Systems, 
11 FCC Red 18676 (1996) (adopting rules governing the provision of E-911 service by wireless carriers). 

See, e.g.. Case No. 04-0\()2-l-G\, Frontier Communications of West Virginia, etal General Investigation into the 
Provision of Data Base Management Services and into Who Pays the Costs of Such Services, Commission Order (W. Va. 
P.S.C. Nov. 20,2007) (recogjiizing "competitive entry by other providers of E911 services" will "provide more purchasing 
options to PSAPs"). 



Intrado Communications Inc. 
Petition for Arbitration 

April 21, 2008 

safety systems that operate using different proprietary standards."^ '̂̂  Accordingly, Intrado Comm 

is eager to reach agreement with CBT so that Intrado Comm can begin offering its services to 

PSAPs in Ohio. 

BACKGROUND 

Intrado Comm has authority to operate as a competitive emergency services 

telecommunications provider in Ohio.' ̂ ^ Intrado Comm and its affihates also hold authority to 

provide competitive local telecommunications services in thirty-seven other states and have 

entered into interconnection agreements with AT&T affiliates in Illinois and California, as well 

as agreements with Qwest. Intrado Inc., the parent company of Intrado Comm, was founded in 

1979. The companies combined are the nation's leading providers of sophisticated solutions that 

identify, manage, and deliver mission critical information for telecommunications providers and 

public safety organizations. Intrado Comm provides telecommunications services that facilitate, 

enhance, and advance the provision of emergency services throughout the United States to end 

users such as public safety agencies or governmental 911 authorities. 

Intrado Comm's 91 l/E-911 service offering provides routing, transmission, and transport 

of traditional and non-traditional emergency call traffic to the appropriate PSAP. In addition, by 

aggregating emergency call traffic, Intrado Comm's services reduce the number of facilities that 

must interconnect with ILEC selective routers, resulting in a more efficient use of the 

telecommunications network. In geographic areas where Intrado Comm serves as the 

Designated E-911 Service Provider, carriers need only coordinate and interconnect with Intrado 

Comm, reducing the ILECs administrative responsibilities because the ILEC will not be 

Recommendations of the Independent Panel Reviewing the Impact of Hurricane Katrina on Communications Networks, 
22 FCC Red 10541, TIf 74-75,80-82 (2007). 

See generally Ohio Certification Order, Ohio Certification Rehearing Order. 
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required to coordinate and interconnect with other carriers to handle their 91 l/E-911 calls. In 

addition, Intrado Comm offers its end users and the interconnecting ILEC assurance that 

emergency call traffic will be passed to the PSAP network through redundant, self-healing 

facilities provided by Intrado Comm.'^^ 

Intrado Comm will provide efficient and reliable transport of emergency call traffic as 

well as state-of-the-art database management services. These database management services 

provide enhanced Automatic Number Identification ("ANI") and Automatic Location 

Identification ("ALI") services to end users of wireline, wireless, VoIP, and telematics service 

providers. Such advanced services allow PSAPs to provide quicker and more accurate 

emergency services, saving innumerable lives. Intrado Comm can provide an enhanced 911 

product for both users of emergency services and providers of emergency response systems. 

In order to provide competitive emergency services that include the routing, transport, 

and database management services essential for access to emergency services, Intrado Comm 

must interconnect its network with the ILECs that have connections with and provide services to 

PSAPs and other end users. Both the Act and Ohio law, entitie Intrado Comm to interconnect its 

network with CBT's network. Intrado Comm is eager to reach agreement with CBT so that 

Intrado Comm can begin offering its services to further benefit Ohio consumers and pubtic safety 

agencies. 

As the Designated E-911 Service Provide, Intrado Coram routes, transmits, and transports 911 and emergency call 
trafiSc from end users of wireline, wireless, VoIP, and telematics service providers to the q>propriate PSAP. The PSAP may 
be Intrado Comm's end user or it may be CBT's or another third party carrier's end user. The method of transmission of the 
911 and emergency call traffic to Intrado Comm's network is transparent to the PSAP. All necessary conversion functions 
and special ̂ )phcations necessary to transport calls and mformation fixim wireless and telematics end users calhng 911 or 
requesting emergency assistance are made within Intrado Comm's network. Tlie PSAP that receives a 911 call from a 
wireless, telematics, or VoIP service provider end user will be able to process such calls in a manner no different than 
currently used to process such 911 cdls. 
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The Act requires CBT, as an ILEC, to negotiate in good faith the terms and conditions of 

interconnection agreements to fulfill its obligations under the Act.̂ '̂̂  Although the Parties have 

reached agreement on the majority of the interconnection agreement provisions, to date the 

Parties have been unable to reach a comprehensive negotiated agreement as contemplated by 

Section 252 of the Act. Once a competitor submits a request for interconnection. Section 252(b) 

permits either party to the negotiation to petition a state commission to "arbitrate any open 

issues" unresolved by voluntary negotiations.̂ "^^ Ohio law provides for similar interconnection 

and, if unresolved, a party may petition this Commission for arbitration. As Intrado Comm 

and CBT have not reached a voluntary negotiated agreement, Intrado Comm hereby files this 

Petition, 

In accordance with Section 252(b)(2) of the Act and appticable Ohio statutes and rules, 

Intrado Comm provides "all relevant documentation concerning - (i) the unresolved issues; (ii) 

the position of each of the parties with respect to those issues; and (iii) any other issue discussed 

and resolved by the parties."^^^ All relevant documents are affixed as Attachments 1 through 15. 

The remainder of the Petition will detail the unresolved issues identified by the Parties 

during negotiations, and Intrado Comm's and CBT's positions on each issue.^''' Abrief summary 

of each Party's position is also included in the Matrix in Attachment 2 to the Petition. With the 

Commission's assistance, Intrado Comm hopes to secure prompt resolution of the outstanding 

issues set forth herein. 

^̂ ' 47U.S.C.§251(cXl). 

*̂' 47 U.S.C. § 252(bXl). Pursuant to that provision, either party may petition the State commission for arbitration during 
the period from the 135th day to the 160th day (inclusive) after the date on vAdch. the incumbent carrier received the request 
for negotiation. Pursuant to mutual agreement of the Parties, the 160tii day is April 21,2008. 

*̂^ OHIO ADMIN. CODERULE § 4901:1-7-06. 
16/ 

17/ 

47 U.S.C. § 252(bX2)(A); OHIO ADMTN. RULE § 4901:1 -7-09. 

47 U.S.C.§ 252(b)(2). 
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RESOLVED ISSUES 

The Parties have resolved the following sections of the interconnection agreement as 

reflected in the Intrado Comm Proposed Interconnection Agreement set forth in Attachment 1: 

ARTICLE I DEFINITIONS AND CONSTRUCTION 

1.1 STRUCTURE 
1.2 DEFINED TERMS 
1.3 INTERPRETATION 
1.4 JOINT WORK PRODUCT 

GENERAL SERVICE-RELATED PROVISIONS 

INTERCONNECTION ACTIVATION DATE 
BONA FIDE REQUEST 
TECHNICAL REFERENCES 
AVAILABILITY OF SERVICES 

INTERCONNECTION PURSUANT TO SECTION 251(C)(2) 

SCOPE 
ADDITIONAL INTERCONNECTION IN EXISTING LATA 
NONDISCRIMINATORY INTERCONNECTION 
NETWORK MANAGEMENT 
STANDARDS OF PERFORMANCE 

TRANSMISSION AND ROUTING OF TRAFFIC PURSUANT TO 
SECTION 251(C)(2) 

SCOPE OF TRAFFIC 
LIMITATIONS 
TRUNK GROUP ARCHITECTURE AND TRAFFIC ROUTING 
SIGNALING 
GRADES OF SERVICE 
MEASUREMENT AND BILLING 
RECIPROCAL COMPENSATION ARRANGEMENTS - SECTION 251(B)(5) 

TRANSMISSION AND ROUTING OF EXCHANGE ACCESS 
TRAFFIC PURSUANT TO 251(C)(2) 

5.1 SCOPE OF TRAFFIC 
5.2 TRUNK GROUP ARCHITECTURE AND TRAFFIC ROUTING 
5.3 LOGICAL TRUNK GROUPS 
5.4 END OFFICE ACCESS 

ARTICLE II 

2.1 
2.2 
2.3 
2.4 

ARTICLE III 

3.1 
3.4 
3.5 
3.6 
3.7 

ARTICLE IV 

4.1 
4.2 
4.3 
4.4 
4.5 
4.6 
4.7 

ARTICLE V 
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ARTICLE VI MEET POINT BILLING ARRANGEMENTS 

6.1 MEET-POINT BILLING SERVICES 
6.2 DATA FORMAT AND DATA TRANSFER 
6.3 ERRORS OR LOSS OF ACCESS USAGE DATA 
6.4 PAYMENT 
6.5 ADDITIONAL LIMITATION OF LIABILITY APPLICABLE TO MEET-

POINT BILLING ARRANGEMENTS 

ARTICLE VII BLV/BLVI TRAFFIC 

7.1 BUSY LINE VERIFICATION 
7.2 BUSY LINE VERIFICATION INTERRUPT 
7.3 BLV/BLVI TRAFFIC 
7.4 BLV/BLVI COMPENSATION 

ARTICLE VIII TRANSIT SERVICE 

8.1 TRANSIT SERVICE 
8.3 COMPENSATION FOR TRANSIT SERVICE 
8.4 DURATION OF OBLIGATION 
8.5 SIGNALING 
8.6 OBLIGATIONS OF TERMINATING CARRIER 

ARTICLE IX UNBUNDLED ACCESS SECTION 251(C)(3) 

9.1 ACCESS TO NETWORK ELEMENTS 
9.2 NETWORK ELEMENTS 
9.3 COMBINATION OF NETWORK ELEMENTS 
9.4 NONDISCRIMINATORY ACCESS TO AND PROVISION OF NETWORK 

ELEMENTS 
9.5 PROVISIONING OF NETWORK ELEMENTS 
9.6 AVAILABILITY OF ADDITIONAL OR DIFFERENT QUALITY NETWORK 

ELEMENTS 
9.7 PRICING OF UNBUNDLED NETWORK ELEMENTS 
9.8 BILLING 
9.9 MAINTENANCE OF UNBUNDLED NETWORK ELEMENTS 
9.10 STANDARDS OF PERFORMANCE 

ARTICLE X RESALE AT WHOLESALE RATES - SECTION 251(C)(4) 
RESALE AT RETAIL RATES - SECTION 251(B)(1) 

10.1 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE AT 
WHOLESALE RATES 
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10.2 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE AT 
RETAIL RATES 

10.3 LIMITATIONS ON AVAILABILITY OF RESALE SERVICES 
10.4 ADDITIONAL CHARGES FOR RESALE SERVICES 
10.5 RESTRICTIONS ON RESALE SERVICES 
10.6 NEW RESALE SERVICES; CHANGES IN PROVISION OF RESALE 

SERVICES 
10.7 OPERATIONS SUPPORT SYSTEMS FUNCTIONS 
10.8 NONDISCRMINATORY PROVISION OF RESALE SERVICES 
10.9 STANDARDS OF PERFORMANCE 
10.10 BRANDING 
10.11 PRIMARY LOCAL EXCHANGE AND INTEREXCHANGE CARRIER 

SELECTIONS 
10.12 FUNCTIONALITY REQUIRED TO SUPPORT RESALE SERVICE 
10.13 SERVICE FUNCTIONS 
10.14 RESPONSIBILITIES OF INTRADO COMM 
10.15 RESPONSIBILITIES OF CBT 
10.16 EXCHANGE OF BILLING INFORMATION 
10.17 USE OF SERVICE 

ARTICLE XI NOTICE OF CHANGES SECTION 251(C)(5) 

ARTICLE XII COLLOCATION SECTION 251(C)(6) 
12.1 PHYSICAL COLLOCATION 
12.2 VIRTUAL COLLOCATION IN PHYSICAL COLLOCATION SPACE 
12.3 VIRTUAL COLLOCATION IN VIRTUAL COLLOCATION SPACE 
12.4 NONDISCRIMINATORY COLLOCATION 
12.5 ELIGIBLE EQUIPMENT 
12.6 TRANSMISSION FACILITY OPTIONS 
12.7 INTERCONNECTION WITH OTHER COLLOCATED CARRIERS 
12.8 INTERCONNECTION POINTS AND CABLES 
12.9 ALLOCATION OF COLLOCATION SPACE 
12.10 PROTECTION OF SERVICE AND PROPERTY 
12.11 SUBCONTRACTOR AND VENDOR APPROVAL 
12.12 DELIVERY OF COLLOCATED SPACE 
12.13 TERMS OF COLLOCATION 
12.14 TERMS OF VIRTUAL COLLOCATION 
12.15 COMMON REQUIREMENTS 
12.16 ADDITIONAL PHYSICAL COLLOCATION REQUIREMENTS 
12.17 INDEMNIFICATION 
12.18 PRICING 
12.19 CANCELLATION 

ARTICLE XIII NUMBER PORTABILITY SECTION 251(B)(2) 

13.1 PROVISION OF LOCAL NUMBER PORTABILITY 

10 
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13.2 PROCEDURES FOR PROVIDING LNP 

ARTICLE XIV 

ARTICLE XV 

DIALING PARITY -- SECTION 251(B)(3) 

DIRECTORY LISTINGS - SECTION 251(B)(3) AND DIRECTORY 
ASSISTANCE LISTINGS 

15.1 DIRECTORY LISTINGS 
15.2 DIRECTORY ASSISTANCE LISTINGS 

ARTICLE XVI ACCESS TO POLES, DUCTS, CONDUITS AND RIGHTS-OF-WAY 
- SECTIONS 251(B)(4) AND 224 

16.1 STRUCTURE AVAILABILITY 
16.2 FRANCHISES, PERMITS AND CONSENTS 
16.3 ACCESS AND MODIFICATIONS 
16.4 INSTALLATION AND MAINTENANCE RESPONSIBILITY 
16.5 EMERGENCY REPAIRS 
16.6 INSTALLATION AND MAINTENANCE STANDARDS 
16.7 IMPLEMENTATION TEAM 
16.8 ACCESS REQUESTS 
16.9 UNUSED SPACE 
16.10 MAINTENANCE DUCTS 
16.11 APPLICABILITY 
16.12 OTHER ARRANGEMENTS 
16.13 COST OF CERTAIN MODIFICATIONS 
16.14 MAPS AND RECORDS 
16.15 INTRADO COMM ACCESS 
16.16 OCCUPANCY PERMIT 
16.17 INSPECTIONS 
16.18 DAMAGE TO ATTACHMENTS 
16.19 CHARGES 
16.20 NONDISCRIMINATION 
16.21 INTERCONNECTION 
16.22 COST IMPUTATION 
16.23 STRUCTURE LEASING COORDINATOR 
16.24 STATE REGULATION 

16.25 ABANDONMENTS, SALES OR DISPOSITIONS 

ARTICLE XVII SERVICE PERFORMANCE MEASUREMENT AND CREDITS 

ARTICLE XVIII IMPLEMENTATION TEAM 
ARTICLE XIX GENERAL RESPONSIBILITIES OF THE PARTIES 

19.1 COMPLIANCE WITH IMPLEMENTATION SCHEDULE 

11 
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19.2 COMPLIANCE WITH APPLICABLE LAW 
19.3 NECESSARY APPROVALS 
19.4 ENVIRONMENTAL HAZARDS 
19.5 FORECASTING REQUIREMENTS 
19.6 CERTAIN NETWORK FACILITIES 
19.7 TRAFFIC MANAGEMENT AND NETWORK HARM 
19.8 INSURANCE 
19.9 LABOR RELATIONS 
19.10 GOOD FAITH PERFORMANCE 
19.11 RESPONSIBILITY TO CUSTOMERS 
19.12 UNNECESSARY FACILITIES 
19.13 COOPERATION 
19.14 NXX CODE ADMINISTRATION 
19.15 LERG LISTINGS 
19.16 LERG USE 
19.17 SWITCH PROGRAMMING 
19.18 TRANSPORT FACILITIES 

ARTICLE XX PROPRIETARY INFORMATION 

20.1 DEFINITION OF PROPRIETARY INFORMATION 
20.2 DISCLOSURE AND USE 
20.3 GOVERNMENT DISCLOSURE 
20.4 OWNERSHIP 
20.5 EQUITABLE RELIEF 

ARTICLE XXI TERM AND TERMINATION 

21.1 TERM 
21.2 RENEGOTL\TION OF CERTAIN TERMS 
21.3 DEFAULT 
21.4 TRANSITIONAL SUPPORT 

21.5 PAYMENT UPON EXPIRATION OR TERMINATION 

ARTICLE XXII DISCLAIMER OF REPRESENTATIONS AND WARRANTIES 

ARTICLE XXIII CANCELLATION CHARGES 

ARTICLE XXIV SEVERABILITY 

24.1 SEVERABILITY 

24.2 NON-CONTRAVENTION OF LAWS 

ARTICLE XXV INDEMNIFICATION 

25.1 GENERAL INDEMNITY RIGHTS 
12 
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25.2 INTELLECTUAL PROPERTY RIGHTS AND INDEMNIFICATION 
25.3 ENVIRONMENTAL CONTAMINATION 
25.4 INDEMNIFICATION PROCEDURES 

ARTICLE XXVI LIMITATION OF LIABILITY 

26.1 LIMITED RESPONSIBILITY 
26.2 APPORTIONMENT OF FAULT 
26.3 DAMAGES 
26.4 REMEDIES 

ARTICLE XXVII BILLING 

27.1 BILLEslG 
27.2 RECORDING 
27.3 PAYMENT OF CHARGES 
27.4 LATE PAYMENT CHARGES 
27.5 FAILURE TO PAY 
27.6 TERMINATION FOR NONPAYMENT 
27.7 ADJUSTMENTS 
27.8 INTEREST ON UNPAID OR OVERBILLED AMOUNTS 
27.9 SINGLE POINT OF CONTACT 

ARTICLE XXVIII DISPUTED AMOUNTS, AUDIT RIGHTS AND DISPUTE 
RESOLUTION 

28.1 DISPUTED AMOUNTS 
28.2 AUDIT RIGHTS 
28.3 DISPUTE ESCALATION AND RESOLUTION 
28.5 EQUITABLE RELIEF 

ARTICLE XXIX REGULATORY APPROVAL 

29.1 COMMISSION APPROVAL 
29.2 TARIFFS 
29.3 AMENDMENT OR OTHER CHANGES TO THE ACT; RESERVATION OF 

RIGHTS 
29.4 REGULATORY CHANGES 
29.5 INTERIM RATES 

ARTICLE XXX REFERRAL ANNOUNCEMENT 

ARTICLE XXXI MISCELLANEOUS 

31.1 AUTHORIZATION 
31.2 DESIGNATION OF AFFILL\TE 

13 
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31.3 SUBCONTRACTING 
31.4 INDEPENDENT CONTRACTOR 
31.5 FORCE MAJEURE 
31.6 GOVERNING LAW 
31.7 TAXES 
31.8 NON-ASSIGNMENT 
31.9 NON-WAIVER 
31.10 NOTICES 
31.11 PUBLICITY AND USE OF TRADEMARKS OR SERVICE MARKS 
31.12 NONEXCLUSIVE DEALINGS 
31.13 SECTION 252(1) OBLIGATIONS 
31.14 NO THIRD PARTY BENEFICIARIES; DISCLAIMER OF AGENCY 
31.15 NO LICENSE 
31.16 SURVIVAL 
31.17 SCOPE OF AGREEMENT 
31.18 COUNTERPARTS 
31.19 RESERVATION OF RIGHTS 
31.20 ENTIRE AGREEMENT 

LIST OF SCHEDULES 

SCHEDULE 1.2 

SCHEDULE 2.1 

SCHEDULE 2.2 

SCHEDULE 2.3 

SCHEDULE 3.7 

SCHEDULE 4.7 

SCHEDULE 6.0 

SCHEDULE 9.2.1 

SCHEDULE 9.2.2 

SCHEDULE 9.2.4 

SCHEDULE 9.2.6 

SCHEDULE 9.2.7 

DEFINITIONS 

IMPLEMENTATION SCHEDULE OHIO 

BONA FIDE REQUEST PROCESS 

TECHNICAL REFERENCE SCHEDULE 

CBT INTERCONNECTION PERFORMANCE 

BENCHMARKS 

CONNECTIVITY BILLING AND RECORDING 

MEET-POINT BILLING RATE STRUCTURE 
LOCAL LOOPS 

UNBUNDLED ACCESS TO NETWORK INTERFACE 
DEVICES 

INTEROFFICE TRANSMISSION FACILITIES 

OPERATIONS SUPPORT SYSTEMS FUNCTIONS 

SUBLOOPS 
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SCHEDULE 9.3.2 

SCHEDULE 9.5 

SCHEDULE 9.5.4 

SCHEDULE 9.10 

SCHEDULE 10.1 

SCHEDULE 10.3.1 

SCHEDULE 10.3.2 

SCHEDULE 10.9 

SCHEDULE 10.11.1 

SCHEDULE 10.12.5 

SCHEDULE 10.13 

SCHEDULE 10.13.2 

SCHEDULE 10.16 

SCHEDULE 15 

SCHEDULE 17.2.4 

COMBINATIONS 

PROVISIONING OF NETWORK ELEMENTS 

COORDINATED INSTALLATION PROCESS FOR 
UNBUNDLED LOOPS 

NETWORK ELEMENT PERFORMANCE 
BENCHMARKS AND PARITY MEASUREMENTS 

WHOLESALE RESALE SERVICES 

GRANDFATHERED SERVICES OHIO 

SCHEDULED TO BE WITHDRAWN SERVICES OHIO 

RESALE PERFORMANCE BENCHMARKS AND 
PARITY MEASUREMENTS 

FORM OF REPRESENTATION OF AUTHORIZATION 

LAW ENFORCEMENT INTERFACES 

RESALE MAINTENANCE PROCEDURES 

SERVICE ORDERING AND PROVISIONING 
PROCEDURES AND INTERFACE FUNCTIONALITY 

BILLING INFORMATION 

DIRECTORY LISTESTGS 

INCIDENT RELATED SERVICE CREDITS 
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UNRESOLVED ISSUES LIST 

The issues that remain open and require resolution generally fall into the following 

categories: 

I. INTRADO COMM IS ENTITLED TO SECTION 251(C) INTERCONNECTION 
AND SECTION 252 ARBITRATION (RECITALS C.) 

IL PHYSICAL ARCHITECTURE 

A. Point of Interconnection and Interconnection of CBT Network to Intrado 
Comm Network (Sections 3.2.2,3.3.3) 

B. Routing of E-911 Traffic (Section 3.8.7.3) 

C. Third Party Traffic (Sections 3.8.7,8.2) 

D. Trunldng, Redundancy and Diversity (Sections 3.8.7.2,3.8.7.8) 

IIL PRICING (Section 3.8.7.1, Pricing Schedules) 

16 



Intrado Communications Inc. 
Petition for Arbitration 

April 21. 2008 

FACTUAL BACKGROUND 

On May 18, 2007, Litrado Comm made a request in writing to CBT for negotiation of an 

interconnection agreement for all states in CBT's territory, including the state of Ohio.̂ ^^ CBT 

declined to provide its template interconnection agreement to Intrado Comm claiming, in part, 

that Intrado Comm did not need interconnection from CBT since its non-CLEC affiliate had 

obtained interconnection for VoIP 911 services.'*^^ About three months later, on August 8, 2007, 

CBT agreed to provide Intrado Comm its template interconnection agreement. Within a month 

of sending the template to Intrado Coram, on September 13, 2007, CBT filed for intervention in 

Intrado Comm's certification proceeding pending before the Commission and asked the 

Commission to deny Intrado Comm's entrance into the CLEC market in Ohio. 

On October 22, 2007, Intrado Comm contacted CBT to arrange a negotiation session and 

to discuss an extension of the arbitration window.̂ ^^ CBT refused to schedule a negotiation call 

and refiised to extend the arbitration window. As a result, Intrado Comm was forced to once 

again request interconnection with CBT and re-start the arbitration clock. Thus, on October 29, 

'̂ "̂  Letter from Thomas W. Hicks, Intrado Comm, to Gary Peddicord, CBT (May 18, 2007) (Attachment 3). 

'̂ ^ The agreement referenced by CBT is between CBT and Intrado Inc., which is the immediate parent company of 
Intrado Comm. Intrado Comm is not a party to the agreement and has no contractual relationship with CBT in 
connection with this agreement. The agreement between Intrado Inc. and CBT is a retail agreement mider which 
CBT provides telephone exchange service and other telecommmiications services to Intrado Inc. just as CBT would 
provide to any other retail customer. The services CBT provides under the agreement as a carrier are similar to the 
telephone exchange services and telecommunications services that Intrado Comm will provide at retail in Ohio. 

^̂^ Email correspondence from Gary Peddicord, CBT, to Thomas Hicks, Intrado Comm (Aug. 8, 2007), and 
accompanying attachments (Attachment 4). 

'̂̂  Case No. 07-941-TP-UNC, Memorandum of Cincinnati Telephone Con^any LLC in Opposition to Intrado 
Application for Authority to Provide 9-1-1 Emergency Services (filed Sept. 14, 2007). By entry dated October 10, 
2007, Case No. 07-941-TP-UNC was closed. Intrado Comm re-filed its certification application on November 19, 
2007 in Case No. 07-1199-TP-ACE, and CBT once again opposed Intrado Comm's certification. See Case No.07-
1199'TP-ACE, Objections of Cincinnati Bell Telephone Con^any LLC in Opposition to Intrado AppUcation to 
Provide CLEC Services and Request for Suspension (filed Dec. 4, 2007). 

^̂ ' Email correspondence from Thomas Hicks, Intrado Comm, to Gary Peddicord, CBT (Oct. 23, 2007) 
(Attachment 5). 

17 



Intrado Communications Inc. 
Petition for A rbitration 

April 21, 2008 

2007, over five months after its initial negotiation request, Intrado Comm once again requested 

in writing to initiate Section 251 negotiations with CBT.̂ ^̂  

On November 2, 2007, the Parties held their initial negotiation call. Prior to the call, 

Intrado Comm provided CBT with detailed information regarding its planned service offerings, 

network architecture, and interconnection needs.̂ "̂ ^ During the call, the Parties discussed Intrado 

Comm's interconnection needs, planned service areas, and proposed service offerings. The call, 

in essence, was primarily the sharing of background information. 

The Commission approved Intrado Comm's application as a competitive emergency 

services telecommunications carrier ("CESTC") in Ohio on February 2, 2008.̂ ^^ Intrado Comm 

later provided CBT with its initial mark-up of the substantive provisions of CBT's template 

agreement ("Intrado Comm March 19 Draft") and requested to schedule negotiation sessions 

with CBT. Intrado Comm requested negotiations with CBT again on March 25, 2008." 

The Parties held a negotiation call on March 28, 2008. CBT's representatives asked 

many questions and the Parties engaged in a detailed discussion of Intrado Comm's proposed 

network arrangements. CBT did not provide a response to the Intrado Comm March 19 Draft;. 

Instead, Intrado Comm provided CBT with a further revised agreement ("Intrado Comm March 

31 Draft") to reflect revisions made to some of Intrado Comm's originally proposed language as 

^̂ ' Letter from Sally Bloomfield, Counsel for Intrado Comm, to Robert Wilhelm, CBT (Oct. 29, 2007) 
(Attachment 6). 

^̂ ' Email correspondence from Thomas Hicks, Intrado Comm, to Gary Peddicord, CBT, and accompanying 
attachment (Nov. 2, 2007) (Attachment 7). 

^^ See generally Ohio Certification Order; Ohio Certification Rehearing Order. 

^^ Email correspondence from Cynthia Clugy, Consultant to Intrado Comm, to Gary Peddicord, CBT, and 
accompanying attachments (Mar. 19, 2008) (Attachment 8). 

^̂^ Email correspondence from Cynthia Clugy, Consultant to Intrado Comm, to Gary Peddicord, CBT (Mar. 25, 
2008) (Attachment 9). 
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suggested by CBT on the call.̂ '̂' Intrado Comm also reiterated its intent to continue negotiating with 

CBT and requested that the Parties mutually extend the request for negotiations and thereby extend the 

arbitration window and statutory deadline for filing this Petition to April 21,2008.^^^ 

The Parties held another negotiation call on April 7,2008, during which Intrado Comm 

requested that CBT provide substantive comments on the Intrado Comm March 31 Draft. Intrado 

Comm received the first redlines fix)m CBT on the proposed language on April 11,2008 ("CBT April 

11 Draft"), ^̂^ The Parties held a negotiation call on April 15,2008 to review the redlines from CBT 

and identify unresolved issues. After the call, Intrado Comm updated the draft agreement to reflect 

CBT's redlines and Intrado Comm's acceptance of any proposed language, and provided the 

agreement to CBT along with the issues that Intrado Comm perceived to be unresolved ("Intrado 

Comm April 16 Draft"). ̂ ^̂  On April 18,2008, CBT provided Intrado Comm witii the issues that 

CBT perceived to be unresolved in addition to some notes on other resolved issues. After 

reviewing CBT's correspondence and the draft interconnection agreement, Intrado Comm further 

revised some of tiie language at issue and provided that to CBT on April 21, 2008 ("Intrado 

Comm Proposed Interconnection Agreement").^^^ 

Email correspondence from Cjmthia Clugy, Consultant to Intrado Comm, to Gary Peddicord, CBT, and 
accompanying attachments (Mar. 31, 2008) (Attachment 10). 

^̂ ' Letter from Cynthia Clugy, Consultant to Intrado Comm, to Douglas Hart, Counsel for CBT (Apr. 3, 2008) 
(Attachment 11). 

^̂ ' Email correspondence from Douglas Hart, Counsel for CBT, to Cynthia Clugy, Consultant for Intrado Comm, 
and accompanying attachments {Apr. 11, 2008) (Attachment 12). 

Email correspondence from Cynthia Clugy, Consultant for Intrado Comm, to Douglas Hart, Counsel for CBT, 
and accompanying attachments {Apr. 16, 2008) (Attachment 13). 

^^ Email correspondence from Douglas Hart, Coimsel for CBT, to Cynthia Clugy, Consultant for Intrado Comm 
(Apr. 18, 2008) (Attachment 14). 

Email correspondence from Angela CoUins, Comisel for Intrado Comm, to Douglas Hart, Counsel for CBT 
(Apr. 21, 2008) (Attachment 15). 
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While the Parties have made some progress with respect to many sections of the 

interconnection agreement, certain issues between the Parties remain unresolved. Given Intrado 

Comm's need to obtain interconnection arrangements in order to rollout its service offerings, 

Intrado Comm now seeks Commission intervention to ensure the Parties reach a mutually 

beneficial interconnection agreement in a timely manner. Intrado Comm therefore respectfiilly 

requests that the Commission initiate an arbitration proceeding to review and resolve the 

outstanding issues between the Parties according to the standards outlined by the Act, Ohio law, 

and consistent with Intrado Comm's stated positions and its proposed language as set forth in the 

Intrado Comm Proposed Interconnection Agreement contained in Attachment I ?'̂  

Section 252(b)(2)(AXi) of the Act requires that all unresolved issues be identified by the petitioner. Attachment 1 
reflects Intrado Comm's most recent mark-up of CBT's template interconnection agreement as provided to CBT on April 21, 
2008. -See Attachment 15. 
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UNRESOLVED ISSUES 

I. INTRADO COMM IS ENTITLED TO SECTION 251(C) INTERCONNECTION 
(RECITAL C.) 

Intrado Comm is certified by this Commission to offer competitive emergency 

telecommunications services. Standing alone, this certification is sufficient to require CBT to 

negotiate and interconnect with Intrado Comm as directed by the Commission. 

Notwithstanding that fact, CBT has included in its redlines that Intrado Comm is not eligible for 

interconnection pursuant Section 251(c) of the Act for all of the services Intrado Comm intends 

to offer based on CBT's belief that the services provided by Intrado Comm are not telephone 

exchange services or exchange access services. CBT is wrong imder both federal and Ohio law. 

Intrado Comm is a telecommunications carrier offering telephone exchange, exchange 

access, and telecommunications service as those terms are defined in the Act and by the FCC's 

rules. In 2000, similar claims were raised by AT&T (then SBC) in response to Intrado Comm's 

(then known as SCC Communications) request for interconnection in California and Illinois. 

Both the California Pubtic Utilities Commission and the Illinois Commerce Commission rejected 

AT&T's attempts to block competition with such claims and found Intrado Comm was entitied 

to interconnection under Section 251(c) and arbitration under Section 252 because it was acting 

as a telecommunications carrier and provided telephone exchange service, exchange access, and 

telecommunications services.̂ ^^ This Commission has also determined that Intrado Comm offers 

^̂ ' See generally Ohio Certification Order, Ohio Certification Rehearing Order. 

^ Ohio Certification Order at 5-6; Ohio Certification Rehearing Order at 13-14. 

'̂" See generally Docket No. 00-0769, Petition of SCC Communications Corp. for Arbitration Pursuant to Section 252(b) 
of the Telecommunications Act of 1996 to Establish cm Interconnection Agreement with SBC Communications Inc., 
Arbitration Decision (I.C.C. Mar. 21,2001) ("Illinois Orderly, Decision No. 01-09-048, Petition of SCC Communications 
Corp. for Arbitration Pursuant to Section 252(b) of the Telecommunications Act ofl 996 to Establish an Interconnection 
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telephone exchange services and therefore is entitled to all rights under Sections 251 and 252 of 

the Act. Similar findings should be made in this arbitration proceeding. 

Issue Presented 

Whether CBT may deny Intrado Comm its rights under Section 251(c) of the Act by 

claiming that Intrado Comm does not offer telephone exchange service or exchange access as 

indicated in CBT's response to the Intrado Comm April 16 Draft. 

Intrado Comm Position 

Section 251(c) of the Act requires an ILEC, such as CBT, to provide intercoimection with 

a requesting telecommunications carrier̂ '̂̂  "for the transmission and routing of telephone 

exchange service and exchange access.""̂ ^̂  As this Commission has determined, Intrado Comm 

is entitled to all rights under Section 251 of the Act because Intrado Comm offers 

telecommunications and is considered a 'telecommunications carrier" under the Act. 

Intrado Comm offers telephone exchange service and exchange access service as those 

terms are defined in the Act."̂ "̂̂  The FCC has found that "comparable" services do not need to be 

Agreement with SBC Communications Inc., Opinion Affirming Final Arbitrator's Report and Approving Interconnection 
Agreement (CP.U.C. Sept 20,2001) ( '̂California Order''). 

^̂^ Ohio Certification Order at 5; Ohio Certification Rehearing Order 14. 

^̂ ' 47 U.S.C. § 153(44) (defining 'telecommunications carrier" to mean "any provider of telecommunications services"); 
see also 47 U.S.C. § 153(46) (defining "telecommunications service" as the "offering of telecommunications for a fee 
directly to the public, or to such classes of users as to be effectively available directly to the public, regardless of the facihties 
used"). Telecommunications is "the transmission, between or among points specified by the user, of information of the 
user's choosing, without change in the form or content of the information as sent and received." 47 U.S.C. § 153(43). 

*"'' 47U.S.C.§251(cX2)(A). 

*'̂  Ohio Certification Order at 5; Ohio Certification Rehearing Order 14. 

"̂ ^ Ohio Certification Order at 5; Ohio Certification Rehearing Order 14. A service k a "telephone exchange 
service" if it (A) "fiimish[es]... subscribers intercommunicatii^ service of the character ordinarily fiunished by a single 
exchange" or (B) "comparable service provided through a system of switches, transmission equipment, or other fecilities (or 
combination thereof) by which a subscriber can originate and temiinate a telecommunications service." 47 U.S.C. § 153(47). 
"Exchange access" is defined as "the offering of access to telephone exchange services or fecihties for the purpose of the 
origination or termination of telephone toll services." 47 U.S.C. § 153(16). 
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"'market substitutes' for two-way switched voice service.""̂ ^̂  Rather, the "key component" of 

telephone exchange service is "'intercommunication' among subscribers within a local exchange 

area."'*'̂ ^ Intrado Comm offers "intercommunication among subscribers within a local exchange 

area" by connecting calls placed by persons in a local exchange area to a relevant PSAP, 

allowing callers to both communicate to and receive communication fi-om PSAP personnel. 

The call between a caUer and the PSAP is unquestionably two-way voice communication 

because the PSAP can communicate with the caller and vice versa, and one PSAP can 

communicate and transfer emergency calls to other PSAPs using Intrado Comm's services. 

Indeed, Intrado Comm provides a greater degree of intercommunication than is available in fax 

communications, which the FCC has declared to be telephone exchange service."^^ 

Telecommunications carriers, such as hitrado Comm, can provide services directly to 

retail end users or on a wholesale basis to other providers and still quahfy for Section 251(c) 

interconnection rights."^^ The FCC has repeatedly held that the term "telecommunications 

services" is not limited to retail services and specifically includes services offered to other 

carriers and service providers."^^ PSAPs, however, are retail end users that historically have 

purchased services from ILECs pursuant to ILEC retail tariffs 49/ 

^ '̂ Deployment ofWireline Services Offering Advanced Telecommunications Capability, 15 FCC Red 385, T[f 30-31 (1999) 
{''Advanced Telecommunications Order''). 

^ ' Advanced Telecommunications (97-(/erf̂  30-31. 

^ '̂ California Order at 14 ("SCC does provide intercommunication among subscribers, within the meaning of Section 
153(47)j because by transporting the 9-1-1 call to the appropriate PSAP, SCC enables an end user to talk to someone at the 
PSAP and vice versa."); Illinois Order at 6 ("SCC also provides service within an exchange, or within a connected system of 
telephones (sic) exchanges, through a system of switches, transmission and equipment, by which, a subscriber can originate 
and terminate an emergency or 9-1-1 call. SCC therefore falls within the definition of telephoiK exchange service found in 
47U.S.C.§ 153(47)."). 

^ Advanced Telecommunications Order f 21. 

'*̂ ' Ohio Certification Order at 5; Ohio Certification Rehearing Order 13-14. 

^^ Time Warner Cable Request for Declaratory Ruling that Competitive Local Exchange Carriers May Obtain 
Interconnection Under Section 251 of the Communications Act of 1934, as Amended, ioprovide Wholesale 
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Providers hke Intrado Comm are eligible for interconnection under Section 251(c) of the 

Act and Ohio law. The FCC has recognized that ILECs are required "to provide access to 911 

databases and interconnection to 911 facilities" pursuant to Section 251(c) of the Act.̂ *̂ ^ In 

addition, other state commissions have recognized that Intrado Comm's interconnection 

relationships are in the public interest: "Moreover, the public interest requires that [Intrado 

Cornm] be subject to common carrier regulation. [Intrado Comm] provides 9-1-1 and emergency 

services. It is of the utmost importance that the continuance and quality of a 9-1-1 call be 

preserved and enhanced."^ '̂' Accordingly, Intrado Comm's proposed language should be 

adopted.̂ ^^ 

CBT Position 

CBT has stated that it does not beheve Intrado Comm is certified to provide any 

telephone exchange services other than competitive emergency telecommunications services, and 

has removed the language "certain Local Telephone exchange" fi*om the description of services 

that Intrado Comm intends to provide in Ohio and for which it is seeking interconnection.^^^ 

CBT has not explained why it does not consider Intrado Comm's services to be telephone 

exchange services or why it believes it can ignore the Commission's Ohio Certification Order^ 

which has ruled that Intrado Comm's services are telephone exchange services. 

Telecommunications Services to VoIP Providers, 22 FCC Red 3513, f 11 (2007) ("It is clear under the Commission's 
precedent that the definition of ^telecommunications services' is not limited to retail services "); Federal-State Board on 
Universal Service, 12 FCC Red 8776, f 785 (1997) ("Common carrier services include services offered to other carriers, such 
as exchange access service, which is offered on a common carrier basis, but is offered primarily to other carriers."). 

'*̂^ E91I Requirementsfor IP-Enabled Service Providers, 20 FCC Red 10245,114, n.35 (2005) CVoIPE911 Order''). 

'°^ VoIP £911 Order ^ 3 ^ . 

^̂^ Illinois Order ?AZ. 

^^ Intrado Comm Proposed Interconnection Agreen^nt, Recital C (Attachment 1). 

^̂^ Attachment 14. 
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II. PHYSICAL ARCHITECTURE 

As a competitive emergency services alternative, Intrado Comm offers something more 

than most competitors. It has an innovative, next-generation network that promotes reliability in 

the 911 network by creating an alternative emergency services network that supports cutting-

edge technologies such as those needed by providers of VoIP service, video relay service 

("VRS"), and telecommunications relay service ("TRS") to the speech and hearing impaired. 

The FCC has determined that "the American public depends on 911 services in its emergencies" 

and that reliabitity in the 911 network resuhs fi"om the deployment of diverse routing of 

interoffice facilities, multiple 911 tandem switch architectures, and diverse links for ALI 

database access.̂ '̂ ^ Intrado Comm's network incorporates IP-based technologies and, as such, is 

able to fiilly accommodate the myriad of IP-based services being offered today as well as readily 

adapt for the technologies of tomorrow, which are generally not supported by today's legacy 

ILEC networks. Existing and fiiture communication services, and important pubhc policy 

mandates underlie Intrado Comm's proposed language covering the physical architecture 

arrangement it needs for efficient and effective interconnection between Intrado Comm and 

CBT. 

A. Point of Interconnection (Sections 3.2,2,3.3.3) 

Issue Presented 

What is the most efficient point of interconnection ("POI") for the exchange of E911 

calls to Intrado Comm and CBT PSAP customers? 

^ Revision of the Commission's Rides to Ensure Compatibility with Enhanced 911 Emergency Calling Systems, 9 FCC 
Red 6170, K 3, n.6 (1994). 
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Intrado Comm Position 

The Act and the FCC's rules permit Intrado Comm to designate the POI for die exchange 

of traffic with CBT.̂ ^̂  Under the law, Intrado Comm has the right to choose the location of tiie 

point of interconnection.^^'' Consistent with federal law, this Commission has found that 

competitors are entitled to a single POI.̂ ^̂  

The 911 network is connected to the public switched telephone network for pubtic safety 

purposes.̂ ^^ While the single POI arrangement within the incumbent's network is generally the 

most efficient network architecture arrangement for the exchange of plain old telephone service 

("POTS") traffic, 911 calls destined for PSAP customers has historically been handled in a 

different manner between adjacent ILECs. Intrado Comm is recommending that the Parties 

adopt that traditional method of physical interconnection developed by the ILECs when Intrado 

Comm is the Designated E-911 Service Provider. 

Under this method, in geographic areas in which Intrado Comm is the Designated E-911 

Service Provider, CBT's network must interconnect v^th Intrado Comm's 91 l/E-911 network so 

that customers of CBT located in that geographic area can complete emergency calls to the 

appropriate PSAP {i.e., Intrado Comm's end user customer). Deviating fi*om an arrangement in 

^̂ ' Arl U.S.C. § 25 l(cX2); 47 C.F.R. § 51305(a) ("[a]n incumbent LEC shall provide, for the fecilities and equipment of any 
requestmg telecommunications carrier, intoconnection with the incumbent LECs network... at any technically feasible 
point within the incumbent LECs network"); Petition of WorldCom, Inc. Pursuant to Section 252(e)(5) of the 
Communications Act for Preemption of the Jurisdiction of the Virginia State Corporation Commission Regarding 
Interconnection Disputes with Verizon Virginia Inc., and for Expedited Arbitration, et ai, 17 FCC Red 27039, f 52 (2002) 
('Virginia Arbitration Order") ("competitive LECs may request interconnection at any technically feasible point"), app.for 
review pending (filed Nov. 7,2002); Developing a Unified Intercarrier Condensation Regime, 16 FCC Red 9610, T| 112 
(2001) {'Intercarrier Compensation NPRM") ("an [incumbent carrier] must allow a requesting telecommunications carrier to 
interconnect at any technically feasible point"). 

^̂ ' See, e.g., Virginia Arbitration Order % 52 ("competitive LECs may request int^-connection at any technically feasible 
point"); Intercarrier Compensation NPRM H 112 ("an [incumbent carrier] must allow a requesting telecommunications 
carrier to interconnect at any technically feasible point"). 

" ' OHIO ADMIN. CODE §4901:l-7-06(A)(5). 

^̂ ' VoIP E911 Order f 14 (noting timt tiie E-911 network is interconnected with tiie pubhc switched telephone network). 
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which the POI is on the incumbent's network in those instances when Intrado Comm is serving 

the PSAP results in the most efficient and effective network architecture and provides the highest 

degree of reliabitity for the provision of 911 services. The ILECs have relied on this method of 

interconnection with adjacent ILECs to aggregate and transport 91 l/E-911 traffic to the 

appropriate PSAP for many years.̂ ^^ Intrado Comm simply seeks to mirror the type of 

interconnection arrangements that CBT and other ILECs have determined to be the most 

efficient and effective for the termination of emergency calls.̂ '̂̂  Indeed, this is the 

interconnection method that CBT requires competitors to use when CBT is the Designated E-911 

Service Provider - all carriers must bring their calls destined for CBT's PSAP customer to CBT's 

network. 

Specifically, under hitrado Comm's proposed arrangement, CBT would transport its end 

users' emergency calls destined for Intrado Comm's PSAP customers to two POIs on Intrado 

Comm's network. Intrado Comm also deleted CBT's language that would require the placement 

of the POI with CBT to be within the LATA.̂ '̂' As discussed above, Intrado Comm's 

competitive alternative to the incumbent's 911 service offerings leverages the technological and 

cost efficiencies of next-generation 911 networks. Competitors in the next-generation 911 

market do not limit their network design and architecture to what have become artificial 

boundaries, such as LATAs, in order to provide the most retiable and cost-efficient services. 

LATAs were never contemplated as dictating 911 network design or call flow. By leveraging its 

Cf. Implementation of the Local Competition Provisions in the Telecommunications Act of 1996; 
Interconnection between Local Exchange Carriers and Commercial Mobile Radio Service Providers, 11 FCC Red 
15499, t 553 (1996) {"Local Competition Order'') (finding that arrangements between neighboring ILECs for the mutual 
exchange of traffic are technically feasible arrangements for interconnection between competitors and ILECs) (intervening 
history omitted), off'd by AT&T Corp. et ai v. Iowa Utils. Bd., et al., 525 U.S. 366 (1999). 

^ ' Cf. Local Competition Order ̂  168 (recognizing Ihat a new entrant cannot effectively compete when the new entrant 
cannot obtain interconnection on terms that are as favorable as the ILEC offers to neighboring ILECs). 

^'' Intrado Comm Proposed hiterconnection Agreement §§ 3.2.2,3.3.3 (Attachment 1). 
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strategically located 911 network resources for the entire state of Ohio, Intrado Comm will 

reduce the cost to public safety, which is one of the goals of next-generation 911 offerings. 

Accordingly, Intrado Comm's proposed language should be adopted. 

CBT Position 

CBT's position is that the POI must remain in the LATA and CBT should not be 

compelled to interconnect outside the LATA regardless of the effect on pubhc safety. 

B, Routing of E-911 Traffic (Section 3.8.7.3) 

Issue Presented 

Should the Parties be obligated to utilize the most efficient call setup and termination 

technologies that reduce points of failure in 911 call delivery? 

Intrado Comm Position 

Intrado Comm has proposed language to address situations in which CBT's end user 

customer making the emergency call is located outside of Intrado Comm's 91 l/E-911 serving 

area to ensure that such calls are routed between the Parties using the most efficient and reliable 

method possible.^^^ Specifically, when an area is served by more than one pubtic safety agency 

(only one of which may be Intrado Comm's PSAP customer), Intrado Comm's language would 

require CBT to "class mark" that traffic to ensure that only traffic destined for Intrado Comm's 

PSAP customer is dehvered to Intrado Comm. To the extent CBT is technically incapable of 

segregating the traffic in that manner, Intrado Comm would work cooperatively with CBT and 

the affected public safety agencies to ensure 911 traffic is routed reliably and efficiently.^^ 

^̂ ' Intrado Comm Proposed Interconnection Agreement § 3.8.7.3 (Attachment 1). 

^ ' If Intrado Comm is required to segregate the traffic on behalf of CBT, Intrado Comm would inpose a 
reasonable charge on CBT for doing so. 

28 



Intrado Communications Inc. 
Petition for Arbitration 

April 21. 2008 

The use of "class marking" to route 911 traffic eliminates any unnecessary switching of 

CBT's originating 911 traffic through the CBT Selective Router when such traffic is destined for 

an Intrado Comm PSAP customer. Double switching at CBT's Selective Router introduces 

another potential point of failure in the 911 call path. While Intrado Comm appreciates CBT's 

preference to use its Selective Router to sort traffic from end offices served by multiple 911 

providers, any decision to uniformly double switch all calls goes against industry recommended 

standards for 911 integrity. CBT has the burden to demonstrate that Intrado Comm's request to 

utilize "class marking" is not technically feasible.̂ "*̂  CBT has not made such a demonstration. 

Accordingly, Intrado Comm's proposed language should be adopted. 

CBT Position 

CBT proposes to use its existing 911 infrastructure to perform a call sorting fimction for 

911 calls coming from all of its subscribers. CBT plans to transport this aggregated end office 

traffic over a single common trunk group to Intrado Comm. CBT does not treat 911 traffic 

within its own network in this manner today. 

C. Third Party Originated 911 Traffic (Sections 3,8.7,8.2) 

Issue Presented 

Is Intrado Comm required to accept third party originated 911 Service or E-911 Service 

traffic from CBT over trunk groups installed exclusively for the mutual exchange of Intrado 

Comm and CBT traffic? 

Intrado Comm Position 

Intrado Comm has included language in the interconnection agreement indicating that 

Intrado Comm will not accept third party-originated 911 Service or E-911 Service traffic from 

^ ' Local Competition Order \ 554. 
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CBT over the trunk groups dedicated to CBT-originated traffic.̂ '̂' Each carrier in a particular 

geographic area should be responsible for sorting its 911 traffic and transporting it to Intrado. 

Comm's network without pre-switching or transiting the traffic via CBT's Selective Router. 

Allowing CBT to aggregate many providers' traffic onto one trunk destined for Intrado Comm's 

PSAP customer affects quality of service, network reliabitity, and network efficiency. Moreover, 

CBT does not aggregate traffic in this manner within its own network. Accordingly, Intrado 

Comm's proposed language should be adopted. 

CBT Position 

CBT has indicated that it intends to offer a transit-like service to third parties seeking to 

exchange traffic with Intrado Comm, but has not proposed terms and conditions governing the 

Parties' exchange of third party-originated traffic. 

D, Trunking, Redundancy, and Diversity (Sections 3.8.7.2,3.8,7.8) 

Issue Presented 

Should the Parties adhere to the National Emergency Number Association ("NENA) and 

FCC Network Reliability and Interoperability Council ("NRIC") recommended standards for 

trunking? 

Intrado Comm Position 

Intrado Comm's proposed language would require that both Parties comply with NENA 

and NRIC guidelines and standards for the mutual exchange of 911 traffic.^ The use of 

common transport trunk groups for all end office traffic makes it impossible for a PSAP served 

by Intrado Comm to determine the originating carrier's end office. Industry recommendations, 

^̂ ' Intrado Comm Proposed Interconnection Agreement §§ 3.8.7, 8.2 (Attachment 1). 

^̂  Intrado Comm Proposed Interconnection Agreement §§ 3.8.7.2,3.8.7.8 (Attachment 1). 
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therefore, call for identifiable end office trunk groups for defauh routing. This configuration 

readily assists both the 911 network provider and the PSAP in quickly troubleshooting 911 

service problems. Accordingly, Intrado Comm proposes that the Parties comply with industry 

guidelines, such as the deployment of diverse transport facilities from CBT's Selective Router 

and the establishment of interconnection at geographically diverse points on Intrado Comm's 

network, when exchanging 911 and E-911 traffic. 

CBT Position 

CBT does not believe that the NENA and NRIC guidelines and recommendations should 

dictate its network configuration. 

i n . PRICING (SECTION 3.8.7.1, PRICING SCHEDULE) 

Issue Presented 

What should each Party charge the other Party for facilities, features, and fiinctions 

necessary for the mutual exchange of 911 Service and E-911 Service traffic? 

Intrado Comm Position 

Pursuant to Sections 251(c)(2), 251(c)(3), and 252(d)(1) of tiie Act, CBT is required to 

provide pricing for interconnection and unbundled network elements that is just, reasonable, and 

nondiscriminatory.^^^ Likewise, under Ohio law, CBT is required to provide Intrado Comm 

access to, and interconnection with, its facilities on an unbundled or resold basis at 

nondiscriminatory prices and rates.̂ ^^ With respect to 91 l/E-911 Services, CBT's proposed 

pricing schedule indicates that it charges monthly per line fees.̂ ^^ Like CBT, Intrado Comm 

'̂̂ ' Al U.S.C. §§ 251(cX2), (cX3), 252(d)(1); Local Competition Or /̂er f 628. 

^ OHIOADMIN.CODERULE4901:1-7-16,4901:1-7-17. 

^̂ ' Attachment 4. 
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seeks to impose reasonable port termination charges for CBT's connections to Intrado Comm's 

network.̂ '̂ '̂  CBT, however, has inserted language in the interconnection agreement stating that 

Intrado Comm may not impose such charges on CBT. '̂̂  CBT should not be allowed to recover 

its costs and deny Intrado Comm the same ability. Accordingly, Intrado Comm's proposed 

language should be adopted.̂ '̂̂  

CBT Position 

CBT argues that Intrado Comm does not have a right to charge CBT port termination 

charges for CBT's connection to the Intrado Comm network when Intrado Comm is the 

Designated E-911 Service Provider.̂ ^^ 

Intrado Comm Proposed Interconnection Agreement, Intrado Comm Pricing Schedule. 

'̂̂  CBT April 11 Draft § 3.8.7.1 (Attachment 12). 

^^ Intrado Comm Proposed Interconnection Agreement § 3.8.7.1, Pricing Schedule (Attachment 1). 

" ' CBT April 11 Draft § 3.8.7.1 (Attachment 12). 

32 



Intrado Communications Inc. 
Petition for Arbitration 

April 21, 2008 

CONCLUSION 

For the foregoing reasons, Intrado Comm respectfully requests that the Commission 

arbitrate the outstanding issues identified herein and adopt Intrado Comm's proposed language 

as set forth in Attachment 1. 

Respectfully submitted, 

INTRADO COMMUNICATIONS INC. 

Craig W- Donaldson 
Senior Vice President - Regulatory Affairs 

Rebecca Ballesteros 
Associate Counsel 

Thomas Hicks 
Director - Carrier Relations 

Intrado Communications Inc. 
1601 Dry Creek Drive 
Longmont, CO 80503 
720-494-5800 (telephone) 
720-494-6600 (facsimile) 

Cherie Ri'Riser 
Angela F. Collins 
Cahill Gordon & Reindel LLP 
1990 K Street, N.W., Suite 950 
Washington, D.C. 20006 
202-862-8900 (telephone) 
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ckiser@cgrdc.com 
acollins@cgrdc.com 

Sally W. Bloomfield 
Brickler & Eckler LLP 
100 South Third Street 
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INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE 
TELECOMMUNICATIONS ACT OF 1996 

This Interconnection Agreement, under Sections 251 and 252 of the Telecommunications 
Act of 1996 ("Agreement"), is effective as of the day of 2008 (the 
"Effective Date"), by and between Cincinnati Bell Telephone Company LLC, an Ohio limited 
liability company with offices at 221 E. Fourth Street, Cincinnati, Ohio 45202 ("CBT'), and 
INTRADO COMMUNICATIONS INC., a Delaware corporation, with offices at 1601 Dry Creek 
Drive, Longmont, CO 80503 ("INTRADO COMM"). 

ct, authorized to 
cularly 

elephone 

certain local Telephone 
titive emergency 

Tids to provide services 

RECITALS 

A. CBT is an Incumbent Local Exchange Carrie^ 
provide certain Telecommunications Services within 
described as LATA 922. 

B. CBT is engaged in the business of providil 
Exchange Service within Ohio. 

C. INTRADO COMM has been 
Exchange Ser\'ice5, including eei 
telecommunications Sservices, within the a 
pursuant to this Agreement. 

D. The Partie^sire t 
the Act, including ^Q^tnnectio 
residential and business'^py;omi 
such networics and facilitie 

^vide for coii^iance with their respective obligations under 
their facilitmand equipment so that their respective 

communi^Kwith each other over, between and through 

m , THE 
here^^^other good ariP 
acknow^feed, INTRADf 

^deration of the promises and the covenants contained 
leration, the receipt and sufficiency of which are hereby 

CBT hereby agree as follows: 

ARTICLE I 
FINITIONS AND CONSTRUCTION 

1.1 Struct!!^ This Agreement includes certain Exhibits and Schedules that 
immediately follow this Agreement, all of which are hereby incorporated in this Agreement by 
this reference and constitute a part of this Agreement. 

1.2 Defined Terms. Capitalized terms used in this Agreement shall have the 
respective meanings specified in Schedule 1.2 or as defined elsewhere in this Agreement or the 
Act. 

1.3 Interpretation. 

-1 
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(a) The definitions in Schedule 1.2 shall apply equally to both the singular 
and plural forms of the terms defined. Whenever the context may require, 
any pronoun shall include the corresponding mascuhne, feminine and 
neuter forms. The words "include," "includes" and "including" shall be 
deemed to be followed by the phrase "without limitation". The words 
"shall" and "will" are used interchangeably throughout this Agreement, 
and the use of either connotes a mandatory requirement. The use of one or 
the other shall not mean a different degree or right or obligation for either 
Party- . x ^ ^ 

(b) References herein to Articles, Sections, LxhfbLis and Schedules shall be 
deemed to be references to Articles at^pecti^^^^ and Exhibits and 
Schedules to, this Agreement, unl^tl&contex^mtt otherwise require. 

(c) The headings of the Artieles^^ctions, Exhibits and Sc^&des are inserted 
for convenience of refere^^^^^ and atWiot intended tcnl^W^rt of or to 
affect the meaning or interpre^^^pf ^^^^reement. 

1.4 Joint Work Product. This Agreement is the^fti work product of the Parties and 
has been negotiated by the Parties and their respective counsel^ftUhall be fairly interpreted in 
accordance with its terms, and, in the event of any ambiguities, n^^^^nces shall be drawn 
against either Party. 

ARTICLE II 
ERVICE-RELATED PROVISIONS 

2.1 In^prrnil^^pK^^MMtody**'- Subject to the terms and conditions of this 
Agreement, Interconnection o^^^ar t i e s^^^ t i e s and equipment pursuant to Articles III and 
IV for the transmission and routr^^rfTelephone Exchange Service traffic. Information Access 
Traffic and Exchange Access traffiqm^^terconnection of the Parties' facilities and equipment 
to provide INTRADO COMM a c c e s ^ CBTs unbundled Network Elements pursuant to Article 
IX, shall be established on or before the corresponding "Interconnection Activation Date" 
shown for each Interconnection Point set forth on Schedule 2.1. Either Party may seek 
additional Interconnection Points or revise any estimated or new Interconnection Activation 
Dates according to the principles set forth in Section 3.4. Schedule 2.1 shall be revised and 
supplemented from time to time to reflect additional Interconnection Points, by attaching one or 
more supplementary schedules to such Schedule. 

2.2 Bona Fide Request. Any request by a Party for services, including features, 
capabilities, functionality. Network Elements or Combinations that are not otherwise provided by 
the terms of this Agreement at the time of such request, shall be made pursuant to the Bona Fide 
Request ("BFR") process set forth on Schedule 2.2. 

2.3 Technical References. The Parties agree that the Technical References hsted on 
Schedule 2.3 (the "Technical Reference Schedule"), are generally accepted guidelines for 

- 2 -
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interface and performance parameters of equipment and facilities used by LECs in the United 
States for delivering Telephone Exchange Service. These Technical References are used by the 
Parties in specifying suitable equipment and facilities components for use in their respective 
networks, and for assuring interoperability between components that collectively comprise such 
networks. Each Party will strive to their utmost abihty to comply with these industry standards, 
but will not be liable for any non-compliance by any vendor furnishing such equipment or 
facilities, provided that such equipment/facilities are of a type generally deployed throughout the 
industry, cunently or at the time deployed. Nothing in this Section shall require a Party to deliver 
performance, functionality or capabilities from specific equipment or^^^ties beyond that 
intended by its vendor. INTRADO COMM is entitled to request j ^m gh tnfe BFR process 
functions and capabihties described in the Technical Reference^^MLin Schedule 2.3 which 
CBT has not deployed or activated in its own network. 

2.4 Availability of Services. CBT agrees 
service provided or required hereunder other than 
Agreement, or unless required by the Commissi 

INTERCONNECTIO 

3.1 Scope. Article III describes 
Parties' facilities and equipment for the tran; 

to provide any 
this 

TICLE III 
UANTTO 251(c)(2) 

traffic. Information Ace 
interLATA traffic) 
pursuant to Sectioi 
Interconnection methô  
used solely toijagjurpose 
prescrib 
over 
rou 
tra 
using this^B^pcture 

hitectur^or Interconnection of the 
of Telephone Exchange Service 

(including intraLATA and 
residential Customers of the Parties 
all make available to the other Party 

conditions. Interconnection may not be 
own interexchange traffic. Articles IV and V 

affic routing parameters) that will be configured 
cribed in this Article III related to the transmission and 

Infonnation Access Traffic and Exchange Access 
as described in this Agreement, may be configured 

nect^h Points and Methods. 

3.2.1 I K the LATA identified on Schedule 2.1. INTRADO COMM and CBT 
shall Interconnect their networks at the correspondingly idenrified Interconnection Points on 
Schedule 2.1 for the transmission and routing within that LATA of Telephone Exchange Service 
traffic. Information Access Traffic and Exchange Access traffic pursuant to Section 251 (c)(2) of 
the Act. 

3.2.2 Interconnection i-&4he4iiA^AHfrthel.A-l'A-shall be accompHshed at any 
technically feasible point of Interconnection (an "Interconnection Point") by any technically 
feasible means, including (i) a Fiber-Meet as provided in Section 3.3, or (ii) Collocation at any 
technically feasible Premise as provided in Article XIL For hiterconnection methods other than 

3-
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a Fiber-Meet, INTRADO COMM will have the right to designate the hiterconnection Point(s>m 
the-LATA_m:feLA_TA. CBT may use the same hiterconnection Point(s) designated by 
INTRADO COMM to interconnect with INTRADO COMM's network. For Interconnection by 
Fiber-Meet, the Parties shall mutually agree on the Interconnection Point(s). There will be at 
least one (1) hiterconnection Point within the LATA; however, INTRADO COMM may 
designate additional -Interconnection Points in tiie LATA, subject to the terms and conditions of 
this Article III. 

3.2.3 If INTRADO COMM elects Collocation as ar^^^onnection method or 
elects a network architecture that requires CBT to Interconnect W ^ K T R ^ D O C O M M ' S 

facilities via Collocation, INTRADO COMM agrees to P ^ o v i d ^ p ^ ^ Virtual Collocation for 
purposes of that interconnection on a nondiscriminatory b a s ^ p d c^^ fe - terms and conditions 
to be negotiated by the Parties under a separate agreemei^di^kre no 1^^^/orabIe than either 
(i) CBT provides to INTRADO COMM hereunder or (j^Wm^s the C o n ^ f c ? n finds otherwise. 

3.2.4 INTRADO COMM shal 
points of interconnection (POIs) on the INTRADO 
interconnect for termination of CBT's Customer's emer 
COMM hitelligent Emergency Networ 

3.2.5 Within ten (10) B u l ^ ^ ^ ^ ^ o f a P a r t y ^ ^ ^ ^ t of any hiterconnection 
Point, the other Party shall provide any inf^^^ah^^^fc^pssessi^or of which it is actually 
aware regarding the environmental conditioi^)f ^ ^ ^ f f l ^ ^ ^ ^ o n Point, including the 
existence and condition oi^^tolqs, lead painfl^ardous s i^^nce contamination or radon. 

verse all geographi 
where 

traffic on the INTRADO 

The Parties acknowl^^'that 
Party to review a n ^ i ^ M g intet 
require a Party to inves^^R.an( 
remedial workofzinykin< 
Interconnoi^fffl^n^Qijdier 

's obligati^inder this Section 3.2.5 shall only require such 
records of si&hl^Tty. Nothing in this Section 3.2.5 shall 
monitor, cont^^clean, remove, restore or perfomi any 

any environmental condition in or on such 
requirecrc^Applicable Law. 

.3.1 If theWrties agree to Interconnect their networks pursuant to a Fiber-
Meet, the Par^^^al l jointlwngineer and operate a single Synchronous Optical Network 
("SONET") t r a i i ^ ^ o n ^ f c m . Unless otherwise mutually agreed, this SONET transmission 
system shall be con^fcdfengineered, installed, and maintained as described in this Article HI 
and agreed to by the ^plcn^citatio" Team. 

3.3.2 CBT shall, wholly at its own expense, procure, install and maintain the 
Optical Line Terminating Multiplexer ("OLTM") equipment in the CBT Interconnection Wire 
Center ("CIWC") identified for each LATA set forth on Schedule 2.1, in capacity suificient to 
provision and maintain all logical trunk groups prescribed bv Articles IV and V. 

3.3.3 INTRADO COMM shall, wholly at its own expense, procure, install and 
maintain the OLTM equipment in the INTRADO COMM Interconnection Switching Center 
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("MISC") identified f*H^4HjH7A-FAr-fe4hat4^y^in Schedule 2.1, in capacity sufficient to 
provision and maintain all logical trunk groups prescribed by Articles IV and V. 

3.3.4 CBT shall designate a manhole or other suitable entry-way immediately 
outside the CIWC as a Fiber-Meet entry point and shall make all necessary preparations to 
receive, and to allow and enable INTRADO COMM to deliver, fiber optic facilities into that 
manhole with sufficient spare length to reach the OLTM equipment in the CIWC. INTRADO 
COMM shall deliver and maintain such strands wholly at its own expense. Upon verbal request 
by INTRADO COMM to CBT, CBT will allow INTRADO COMM access to the Fiber-Meet 
entry point for maintenance purposes as promptly as possible after CBTs receipt of such request. 

3.3.5 INTRADO COMM shall designate a manhole or other suitable entry-way 
immediately outside the MISC as a Fiber-Meet entry poi^yind shall make all necessary 
preparations to receive, and to allow and enable C B T ^ ^ H W , fiber optic facilities into that 
manhole with sufficient spare length to reach the (^mM. equipment in the MISC. CBT shall 
deliver and maintain such strands wholly at its o^^^^Mnse. ^ ^ n verbal request by CBT to 
INTRADO COMM, INTRADO COMM will a l l o w ^ ^ ^ c ^ ^ . h e Fiber-Meet entry point for 
maintenance purposes as promptly as possible atter INT^^^p COMM's receipt of such request. 

3.3.6 INTRADO COMM shall pull the fiber^^strands ftx>m the INTRADO 
COMM-designated manhole/entry-way into the MISC and throii^^^^opriate internal conduits 
INTRADO COMM utilizes for fiber optic facilities and shall con^Rthe CBT strands to the 
OLTM equipment INTRADO COMM has installed in the MISC. 

3.3.7 ^ ^ T sl^^fcill the fiber optic strands from the CBT-designated 
manhole/entry-wa^^Sfee CIW^Bnd through appropriate internal conduits CBT utilizes for 
fiberoptic facilities and^^cor^^^y^he INTRADO COMM strands to the OLTM equipment 
CBT has installed in the 

3.3.8 Each F a r ^ ^ ^ l use its best efforts to ensure that fiber received from the 
other Party will enter that Party's SvH^M^g Center or Wire Center through a point separate from 
that through which such Party's own Mer exited. CBT shall consider the construction of a 
separate entrance facility as a means to achieve requested redundancy but CBT is not obligated to 
agree to such construction. 

3.3.9 For Fiber-Meet arrangements, each Party will be responsible for (i) 
providing its own transport facilities to the Fiber-Meet and (ii) the cost to build-out its facilities 
to such Fiber-Meet 

3.4 Additional Interconnection in Existing LATA. If a Party wishes to establish 
additional hiterconnection Points in any LATA, then it will provide notice to the other consistent 
with the notice provisions of Section 3.4.1 and Section 3.4.2. The Interconnection Activation 
Date shall be consistent with the provisions of Section 3.4.2. If INTRADO COMM deploys 
additional switches in the LATA after the Effective Date or otherwise desires to establish 
hiterconnection with additional CBT Central Offices, INTRADO COMM shall be entitled to 
establish such hiterconnection and the terms and conditions of this Agreement shall apply to such 
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Interconnections. If either Party establishes an additional Tandem Switch within the LATA, the 
Parties shall jointly deteimine the requirements regarding the establishment and maintenance of 
separate trunk group connections and the sub-tending arrangements relating to Tandem Switches 
and End Offices that serve the other Party's Customers within the Exchange Areas served by such 
Tandem Switches. 

3.4.1 Except for when INTRADO COMM elects Collocation as an 
Interconnection method or elects a network architecture that requires CBT to Interconnect with 
INTRADO COMM's facilities via Virtual Collocation (such C o U o c ^ ^ ^ CBT to be 
established under a separate agreement as set forth in Section 3 . 2 ^ ; ^ W N T ^ D O COMM shall 
provide written notice to CBT of its need to establish Interconi^^^^^ such LATA pursuant to 
this Agreement, if INTRADO COMM desires to establish a^^KonaHBlirconnection Points 
within the LATA . 

3.4.2 The notice provided in 
Point INTRADO COMM has designated (or if ŝ  
the Interconnection Point INTRADO COMM reque 
Interconnection Activation Date; and (iii) a binding 
requirements, pursuant to Section J9.5 ^ th i s Agreement 
Parties, each new Interconnection Activ^H|^^te shall be thi 
agreed by the Parties and (ii) the date tha t^p^^^e than ninety 

shall include (i) tfi^^erconnection 
erconn^tion is pursuanr^^^ber-Meet, 

O COMM'^iuested 
INTRADO COMM's trunking 

s otherwise agreed by the 
of (i) the date mutually 

ys after the date on 
which INTRADO COMM dehvered notice% CI 
Business Days of CBT's receipt of INTRAI^C( 
and INTRADO COMM ^ ^ ^ r m the Inte 
Activation Date by at^fting a^^mementary 

i t toSe^on3.4.1. Within ten (10) 
jecified in Section 3.4.1, CBT 

Inection P^Bt and the Interconnection 
iuie to Schedule 2.1. 

3.5 Nondiscriin^toi 
that pTOvided^^^Partiel 
p u r p o s e s j w ^ ^ S ^ ^ J [ i 5 , 
standai^^hat a PartsriH^ithii 

^rconnectioi^lbterconnection shall be equal in quality to 
ibsidiary. Affiliate or other person. For 

[I in quaB *̂*̂  means the same technical criteria and service 
(wn network, if INTRADO COMM requests an 

I n t ^ ^ ^ ^ t i o n that is ol 
Affiliate^^her person, si 
upon rates^^Ri^ and condit 

feren^^^ly than that provided by CBT to itself or any subsidiary, 
que^hall be treated as a Bona Fide Request and established 

s consistent -with the Act. 

gement. 

3.6.1 IRTRADO COMM and CBT shall work cooperatively to install and 
maintain a reliable network. INTRADO COMM and CBT shall exchange appropriate 
information (e.g., maintenance contact numbers, network information, information required to 
comply with law enforcement and other security agencies of the government, and such other 
information as the Parties shall mutually agree) to achieve this desired reliability. 

3.6.2 INTRADO COMM and CBT shall work cooperatively to apply sound 
network management principles by invoking network management controls to alleviate or to 
prevent congestion. 

- 6 -
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3.6.3 CBT shall, upon the request of INTRADO COMM, provide the following 
network infonnation, subject to any necessary privacy or proprietary safeguards: 

(a) Points of Interconnection available on the CBT network; 

(b) List of all local exchanges, and for each local exchange, the NXXs that are 
defined as within CBT's "local calling areas"; 

(c) Switch locations (including Tandems and End 

3.7 Standards of Performance. 

3.7.1 Each Party shal 1 provide the other 
with Section 3.5 and as required in Schedule 3.7 
Performance Benchmarks"). 

3.7.2 To determine CBT's compl 
shall maintain performance records mid provide reports 
17.1 and the criteria in Schedule 3.7. 

3.7.3 INTRADO COM 
in accordance with the terms and restrictioi^lesc 
Service Credits" as described in Section l fc .5 

n in accordmice 
ection 

"ormance Be^nmarks, CBT 
rdance with the terms in Section 

Related Service Credits" 
and "Non-Performance 

3.7.4 
Benchmarks (Schi 

m mutHMtgreement omarties, the Intercoimection Performance 
J ) mayWupdated perifccdly to ensure compliance with Section 3.5. 

3.3 îce. 

3.8.1 
dial ton^^^omers 
exchange ^ w ^ n e Customs 
Service Provil 
in this Section 
local exchange dial 

lall p r ^ ^ ^ 9 - l - l Service to INTRADO COMM's local exchange 
le ba^that CBT provides E9-1-1 Service to its own local 

|n the municipality where CBT serves as a Designated E-911 
Service is provided pursuant to the terms and conditions set fortii 
Center in which (i) INTRADO COMM is authorized to provide 

'ices and (ii) CBT is a Designated E-911 Service Provider. 

3.8.2 Service and Facilities Provided by CBT, 

(a) CBT will provide INTRADO COMM with multiplexing at a designated 
CBT Central Office at the rates set forth at in the Pricing Schedule. CBT 
will also provide INTRADO COMM with trunking from the CBT Central 
Office to the designated CBT Control Office(s) with sufficient capacity to 
route INTRADO COMM's originating E9-1-I calls over Service Lines to 
the designated primary PSAP or to designated alternate locations. Such 
trunking will be provided at the rates set forth in Pricing Schedule. If 
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INTRADO COMM forwards the ANI infonnation of the calling party to 
the Control Office, CBT will forward that caUing number and the 
associated street address to the PSAP for display. If no ANI is forwarded 
by INTRADO COMM, CBT will display a Central Office identification 
code for display at the PSAP. 

(b) INTRADO COMM will provide itself, or lease from a third person, the 
necessary trunking to route originating E9-1-1 traffic from INTRAIX) 
COMM's Switches to the CBT Control Office(s). The point of 
Interconnection for INTRADO COMM's Primary and Diverse Routes, 
where available, to the multiplexer collocation space and E9-1-1 Control 
Offices is at the CBT Central Office. If Diverse Routes are not available, 
CBT shall, at the request of I N T R ^ O COMM, provide diversity to 
INTRADO COMM, and INTR^^mOMM shall pay local channel 
mileage charges for Diverse^^tes as set forth in the Pricing Schedule. 
INTRADO COMM will ^ ^ ^ ^ n s i b l e l t o determining the proper quantity 
of trunks from its switches t o ^ ^ K B T ^ ^ ^ l Office(s). Trunks between 
the CBT Central Office and t h e - ^ ^ ^ n t r o l Office shall be dehvered 
consistent with time frames that CB^H^ides itself or other customers, 
but in no case shall it exceed thirty (3(3^K- Following delivery, 
INTRADO COMM and CBT will coope^«pffe>mptly test all transport 
facilities between INTRADO COMM's n e ^ E c and the CBT Control 
Office to assure proper functioning of the E9-1-1 service. 

^vide to INTRADO COMM in paper, on diskette or 
>rmat information (the "E9-1-1 A&R Information"), and 

)ropriate governmental approval if required that will (i) 
to make pre-edits to validate the street 

INTRAMW::;OMM customers and (ii) specify which E9-1-1 
^erves as thejurisdictional E9-1-1 answering point for 

lers w ^ ^ p ^ e Exchange Areas served by INTRADO COMM. The 
L&R pformation will be provided by exchange rate center or 
jity upon request. Until such time as a mechanized process for 

of this infonnation is made available by CBT, CBT shall provide 
LDO C O M M in a paper format any updates to the E9-1-1 A&R 

lation on a quarterly basis or as soon as reasonably practicable after 
updates occur. CBT will provide INTRADO COMM the format 

rules and definitions of E9-1 -1 A&R Information at the time it provides 
such E9-1-1 A&R Information. 

(d) Where CBT serves as the Designated E-911 Service Provider, CBT will 
coordinate access to the CBT ALI database for the initial loading and 
updating of CMTRADO COMM Customer infonnation. Access 
coordination will include: 
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(1) CBT-provided fomiat requirements and a delivery address for 
INTRADO COMM to supply an electronic version of Customer 
telephone numbers, addresses and other information, both for the 
initial load and, where applicable, daily updates. CBT shall confirm 
receipt of this data as described in Section 3.8.2(g); 

(2) Coordination of error resolution involving entry and update activity; 

(3) Provisioning of specific E9-1-1 routing ii^ 
line: 

ition on each access 

(4) Updating the CBT ALI database 
activity supplied by INTRAD(^C' 
this service is separate and 
category "Optional ManjpTlpdate' 

(5) Providing INTRADO CCJ 
that INTRADO COMM's C 
Control Off^ when originatin; 

pai'i^^cords of service order 
M IS ^ ^ ^ a l The charge for 

(h the Pnci^fcphedule under the 
and 

ence data req^ed to ensure 
r will be routed to the correct 

1-1 call. 

(h) 

In the event of a C B ^ ^ ^ ^ ^ A D O C O M ^ ^ ^ - 1 trunk group failure, 
the Party that owns t % t i ^ ^ ^ ^ f c ^ J ^ not^^on a priority basis, the 
other Party of such fa ' i | | [ e , ^^^^^ tap^on shall occur within two (2) 
h o i y ^ ^ ^ ^ occunence^^Koner if ^ ^ r e d under Applicable Law. The 

tiesv^^tchange a Imcontaining the names and telephone numbers 
[he suppH center pers<«elj;esponsible for maintaining the E9-1-1 

be^feen the Parties. 

BT w?^^^vide t R ^ ^ ^ r number and circuit identification code in 
ce ^^m^service due date. 

O CCP^M or its third-party agent will provide CNA data to CBT 
entering the data into the E9-1-1 database. The initial CNA data 

rovided to CBT in a fonnat prescribed by CBT. INTRADO 
is responsible for providing CBT updates to the CNA data and 

corrections that may occur during the entry of CNA data to the CBT 
-l-l Database System. INTRADO COMM shall reimburse CBT for 

any additional database charges, if any, incurred by CBT for enors in CNA 
data updates caused by INTRADO COMM or its third party agent. CBT 
will confirm receipt of such data and corrections by the next Business Day 
by providing INTRADO COMM with a report of the number of items 
sent, the number of items entered correctly, and the number of enors. 

INTRADO COMM will monitor the E9-1-1 circuits for the purpose of 
determining originating network traffic volumes. INTRADO COMM will 
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notify CBT if traffic study information indicates that additional circuits are 
required to meet the current level of E9-1 -1 call volumes. 

(0 

0) 

(k) 

Incoming trunks for E9-1-1 shall be engineered to assure minimum P.Ol 
grade of service, as measured using the "busy day/busy hour" criteria. 

All E9-i-! trunks must be capable of transmitting and receiving Baudot 
code necessary to support the use of Telecommunications Devices for the 
Deaf("TTY/TDD"s). 

INTRADO COMM shall report errors, <lv.-Ifvte and malfiinctions to CBT. 
CBT shall provide INTRADO C O M f ^ ^ t h ' l ^ ^ n t of contact for 
reporting errors, defects and malfii^tiSis in the^M^ce and shall also 
provide escalation contacts. 

3.8.3 Compensation. 

In addition to the amounts speci 
Designated E911 Services Provider, INTRADO COMM 
Pricing Schedule. 

3.8.4 Additional Limitatio 

(a) 

ction 3.8.2 and where CBT is a 
mpensate CBT as set forth in the 

E9-1-1 Service. 

CBT is not liable for th^muracy an^^ntent of CNA data that 
INTRADO COMM d e l i ^ to CBT. INTRADO COMM is responsible 
for maintaining the accura^^d content of that data as delivered. 
However, as custodian of th^Kta CBT must exercise reasonable care of 
the data. 

ithstanding anything to the contrary contained herein, CBT's liability 
to-^Q^ADO COMM and any third person shall be limited to the 
ma^SIRm extent permitted by Section 4931.49 Ohio Revised Code. 

identify that info 
INTRADO COM 

Datab^fe and Network Requirements. The Implementation Team shall 
on th^NTRADO COMM must provide CBT so that CBT can provide 

e E9-1-1 services described herein. 

3.8.6 CBT shall adopt use of a Carrier Code (NENA standard five-character 
field) on all ALI records received from INTRADO COMM. 

3-8.7 Arrangements Where INTRADO COMM Is a Designated E-911 
Service Provider. In geographic areas where INTRADO COMM serves as a Designated E-911 
Service Provider, CBT will provide trunking to the POI serving INTRADO COMM's Intelligent 
Emergency Network© for the delivery of E-911 traffic to PSAPs served by INTRADO COMM's 
Selective Routing system. INTRADO COMM will have no obligation to CBT or any other Third 
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3.8.7.1 CBT will provide E9-1-1 facility transport to the mutually agreed PO! 
exclusively used for termination of 911 Service and E911 Service traffic on the INTRADO 
COMM Intelligent Emergency Network®. The transport facility must be capable of termination 
ataDSl level. CBT will order from INTRADO COMM a sufficient quantity of DSI andDSO 
temiinations to INTRADO COMM's E-911 network via the INTRADO COMM Port Service 
Request (PSR) process, in quantities such that a P.Ol grade of service is maintained for the End 
Office trunk group estabhshed for use by CBT's Custotners^jNIRADO.i^^^QMMiwilltinjely 
ETozdgiQg„PiJcivXJM and DS() PQrt̂  and provide the facilities from the POI to tJKv INTRADO 
C(3MM.JlUglligontJ^Jliorgoacy,J^ shall utilize Signaling 
System 7 (SS7) signaling protocol for DSO terminations ^y^NTRADO COMM's hiteUigent 
Emergency Network®. 

3.8.7.2 CBT shall provision 
CBT End Office. CBT may aggregate and/or transp' 
to an INTRADO COMM hitelligent Emergency Netwo 

3.8.7.3 CBT shall nJ 
calls originating outside of INTRADO C< 
network except as noted in this Section. 

lifiable trunk groups for each 
from its chosen location 

tually agreed POI. 

rer its Customei 
11 servine 

Service and E-911 Service 
NTRADO COMM's 

mm^ iLWiieCem* 
CBT to sei 

cvice caMaffic associai 
aT^^Qf^^AV'ire Center 
the 

til DeHveyException - Where it is technically 
!:ate its Customers' 911 Ser^'ice or E-911 

with an End Office Wire Center and where 
ês Cuslomers both within and outside of 

[work serving area. CBT shall work 
.DO COMM artd theafiectedE911 

ji) to e^^lish call routing and-or call handoffiaiTangements; 

Ii) to establish which E-91! Service provider will sort the 911 
'Ser\-ice traffic offered over direct trunking from the split End 
Office Wife Center to determine wiiich calls must be handed-off; 
and 

(iii) to establish which E-911 Service provider will be receiving a 
call hand-off from the E-911 Sen-̂ ice provider performing the call 
soiting function. 

fb) Split Wire Center Call Delivery Cost - CBT shall be responsible 
for any and all costs incuned by INTRADO COMM resulting from CBT's 
inability to segregate its Customers' 911 Ser\-ice or B-911 Service call 
traf(ic at an end otTtce level and resulting in call hand-offs from 
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neiwork_, 

(cl. Jplit_Wire^Ceni;er.'-Partm 
£^IliAl?î lXIAi"?ahxincapabk^ 0 
B"9.U_Sejxk?i^i*Jl.traiIicjissg^ 
the Wire Center serves Customers that are within INTRADQ_CQM5:r.5 
nMwork serving areiLMld_EL91Ĵ _A 
Services or E-911 Services, 911 Ser\ ice oi E-^^fervice caUtrdlOgJor 
the entire End Office shall be ddiyeiLcd to IlS^uAOT COMM for call 
delivery- lo the appropriate B91 1 Authonj 

3.8.7.4 INTRADO COMM shall e l e ^ n » l y p r o ^ ^ ^ g initial MSAG load 
and daily updates to CBT for use in submitting MSAi^pf^^ustomer re^^te}fr>rni^tion to 
INTRADO COMM. It shall be the responsibility < ^ ^ T to accept and m a i i ^ ^ ^ e daily 
MSAG update files from INTRADO COMM. ^ * ^ ^ 0 C < ^ ^ shall p r o v i ^ ^ ^ l l y at no 
charge, upon written request, a new initial load of t h ^ K A G ^ ^ f t T 

3.8.7.5 Where ^ T has an Autom^B^cation Identification (ALI) 
system serving PSAPs having jur isdict i^g^^daries adjoi^^to^TRADO COMM served 
PSAPs, each Party shall load and update P ^ ^ ^ ^ t a Q g tables a ^ ^ h ^ c t i v e ALI data bases in a 
manner that supports retrieval of ALI from%e ^ ^ ^ ^ ^ ^ l i » r d p^^provider during call 
transfers. Each Party shall provide the other%e n ^ ^ ^ ^ ^ ^ ^ W a t a to support ALI steering 
table synchronization. 

steering between the 
Party shall si|port the use of a mutually agreed protocol for 
IM ALI hos^TO the CBT ALI hosts. 

:h partywS^e responsible for alarming and monitoring their 
respec^pTonginatinM^^l EtflAffice and inter-selective routing tmnks. Each party shall 
no t^^«pther of any ̂ ^fce out£^^^4heir respective E-911 trunks that affect the other Party, 
and wofl^bqperatively t o ^ m r e se^Ke in accordance with federal, state and local 911 rules. 

Reliability and h 
and traospo?t on tht 

.3_.S.7.8 y h Party- will use NENA Recommended Standards and Network 
jerab^R Committee 911 recommendations when engineering 91 i trunking 

^tive side of the POL 

ARTICLE IV 
TRANSMISSION AND ROUTING OF TRAFFIC PURSUANT TO SECTION 251(c)(2) 

4.1 Scope of Traffic Article IV prescribes parameters for trunk groups (the 
"Local/IntraLATA Trunks") to be effected over the Interconnections specified in Article III 
for the transmission and routing of Local Traffic, Information Access Traffic and IntraLATA 
Toll Traffic between the Parties' respective Telephone Exchange Service Customers. 
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4.2 Limitations. No Party shall terminate Exchange Access traffic or originate 
untranslated Toll Free traffic (c^., 800/888 ) over Local/IntraLATA Interconnection Trunks. 
E911 traffic will be the only traffic routed over E911 tmnk groups. 

4 3 Trunk Group Architecture and Traffic Routing. The Parties shall jointly 
engineer and configure Local/IntraLATA Trunks over the physical Interconnection arrangements 
as follows: 

4.3.1 The Parties shall mutually agree to initially^^riguire either a one (l)-way 
or two (2)-way trunk group as a direct transmission path throu^^^mterconnection Point(s) 
specified in Schedule 2.1. INTRADO COMM shall speci fy^^D^^tegnal Level of die trunk 
facilities (e.g., DSO, DSI or higher, where available) consist^with t^^^cas t ing 
requirements in Section 19.5.2. 

4.3.2 CBT shall ensure that each Tandem connection permits t^^W^port of 
traffic to all End Offices that sub-tend such Tandem to which transport is technicj^ feasible. 
Each Party shall establish and maintain separate logical trunk groups connected to each CBT 
Tandem that serves, or is sub-tended b j^^ '^ Offices that serve, Customers within the Exchange 
Areas served by such Tandem Switches^^^^^hose valid NXX codes served by an End Office 
may be accessed through a direct connec t^^^^^^^d Office. 

4.3.3 Tandem Exhaust. If a ^ u i ^ ^ t S l ^ ^ ^ ^ i c h the Parties are 
interconnected is unable to, or is forecasted to^^wiable to^^pport additional traffic loads for 
any Busy Season, the Parties will mutually agre^n an End Office trunking plan that will 
alleviate the Tandem capacity shortage and ensu^borapletion of traffic between INTRADO 
COMM and CBT Customers. For purposes of thi^^reement, "Busy Season" means any three 
(3) consecutiv^mmith period. 

^ f 4.3.4^^^tec Volume. The Parties will install and retain direct End Office 
trun)|H^fficient to ha^^ggctual or reasonably forecasted traffic volumes, whichever is 
greater^l^^en an INTR^fc COMM switching center and an CBT End Office where traffic 
exceeds o^^^ecas t to exc^fe five hundred (500) Busy Hour CCS or nine hundred (900) busy 
hour minutes^^^^ for a si Jp)-week period. The Parties will install additional capacity 
between such p^^^when^^rflow traffic between the INTRADO COMM switching center and 
CBT access Tanden^^^fis or is forecast to exceed five hundred (500) Busy Hour CCS or nine 
hundred (900) busy l^K'minutes of use for such six (6)-week period. 

4.3.5 Mutual Agreement. As mutually agreed upon by the Parties, the Parties 
may install additional direct End Office trunking in the absence of the conditions set forth in 
Sections 43.3 and 43.4 above. 

4.3.6 hiter-Selective Router Trunking. Where INTRADO COMM is a 
Designated E911 Service Provider, INTRADO COMM and CBT shall work together, where 
technically feasible, to provide PSAPs subtending their respective E911 networks the ability to 
transfer E911 calls between INTRADO COMM and CBT E911 networks. This shall be 
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accomplished by the deployment of bi-directional one way or two-way trunk configurations. 
Parties shall be responsible for deploying and maintaining the trunks between their respective 
Selective Router and die POI for delivery of E-911 call transfers from the subtending PSAPs to 
the other Party's subtending PSAPs. The configuration of these inter-Selective Router trunk 
groups shall be designed to support the existing E911 generic software of the CBT Selective 
Router. CBT will notify INTRADO COMM of any upgrades to the CBT E911 generic software 
in the CBT Selective Router that would allow for a different trunking configuration to support 
inter-Selective Router transfer. Each party will establish and maintain appropriate Selective 
Routing Database updates and/or trunk routing translations, as requi^^wsupport inter-
Selective Router E9-1-1 PSAP call transfer capability requested b ^ ^ 91 PAuthority. 

4.4 Signaling. 

4.4.1 Where available, C o m m o n ^ ^ e l hiteroffice S igna l l ^^CIS" ) 
signaling shall be used by the Parties to set up c^^fc^een tfl^arties' Telepl^^^^hange 
Service networks. Each Party shall supply Calling ^ ^ ^ M " ' ^ ^ ^ ^ ^ ^ " ) withi^ie SS7 
signaling message, if available. If CCIS is unavailable^^^piulti-Frequency") signaling shall 
be used by the Parties. Each Party is re|gonsible for p r o v i ^ ^ t e portion of the signaling links 
and ports on its STPs necessary to provi^^^jg signaling to s ^ ^ r t the exchange of traffic 
under this Agreemait. 

4.4.2 Each Party is responsiMe fo^requ^^^^^erconnection to the other 
Party's CCIS network w^^^^^ igna l i ng on^^^runk g r ^ ^ ) is desired. Each Party shall 
connect to a pair of ^ ^ ^ S T ^ » e r e traffic v ^ b e exchanged or shall arrange for signaling 
connectivity throu^^^gd-p^r^Rovider that i^nnected to the other Party's signaling 
network. The Parties sHl^tabllLhiterconnectiSKthe STP, 

Appl 
bei 
eac 
where 
Information ( 
Access, such 
provided to such 

will coo^r te on the exchange of Transactional Capabihties 
m e s s A ^ o facilitate interoperability of CCIS-based features 

orks,^^b^ng all CLASS features and functions, to the extent 
and f|pttions to its Customers. All CCIS signaling parameters 
ed, including Calling Party Number ("CPN"), Originating Line 

arty category and charge number. For terminating Exchange 
be passed by a Party to the extent that such information is 

4.4,4 Where available, and upon the request of the other Party, each Party shall 
cooperate to ensure that its trunk groups are configured utilizing the B8ZS ESF protocol for 64-
Kbps clear channel transmission to allow for ISDN interoperability betwewi the Parties' 
respective networks. 

4.5 Grades of Service. The Parties shall initially engineer and shall jointiy monitor 
and enhance all trunk groups as agreed by the Implementation Team. A blocking standard of 
one-half of one percent (0.005) for all final tmnk group traffic via tandem and a blocking 
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standard of one percent (O.Ol) during the average busy hour for all other final trunk group traffic, 
as defined by industry standards, shall be maintained. 

4.6 Measurement and Billing. The Parties shall measure Interconnection in 
accordance with this Section 4.6 and bill in accordance with Article XXVII and this Section 4.6. 

4.6.1 For billing purposes, each Party shall pass Calling Party Number ("CPN") 
information on each call that it originates over the Local/IntraLATA Trunks; provided that all 
calls exchanged without CPN information shall be billed as either L^^M^affic or IntraLATA 
Toll Traffic based upon a percentage of local usage ("PLU") factq^Bcul^ed based on the 
amount of actual volume during the preceding three (3) month^^^^^ctors will be reevaluated 
every three (3) months and provided to the other Party withi^^ent^^^^alendar days after the 
end of each quarter. If a PLU factor is not provided, t h e ^ ^ ^ k a d y ir^^^^stays in effect (i.e., 
no default). If either Party fails to pass at least ninetyj^^^b<^%) of c ^ ^ ^ ^ CPN that it 
originates within a monthly period on a specific tn^pthen either Party m a y ^ ^ ^ e that separate 
tmnk groups for Local Traffic and IntraLATA T j ^ ^ ^ c an<^[ applicable, E ^ ^ p ^ Access 
Traffic be established for that specific trunk. 

4.6.2 INTRADO CON^[and CBT agree l^B^haoge such reports and/or data 
as provided in this Section 4.6 to facilitJ^^^moper billing ^ ^ M R O . Either Party may request 
an examination pursuant to Section 28.2 o B ^ ^ n | | e reports u ^ ^ n ^ y (30) days written 
notice. Such examination shall be requestefcviln^^H^^nonth^f having received the PLU 
factor and usage reports froin^the other P a r t ) n | p d ^ ^ n ^ ^ ^ ^ ^ e d during Normal Business 
Hours. 

4.6^^^^^asuremH of Telecomn'kniciitions traffic billed hereunder shall be (i) 
in actual conversation tw^ter L-oKLI^ffiic and Imrmation Access Traffic, and (ii) in 
accordance v^th a p p h c a b l ^ H ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ of Telecommunications traffic. The total 
conversation seconds will be1^^|d for t ^ w K e monthly bill cycle and then rounded to the 
next whole minute. 

4.7 Reciprocal Compens^^n Arrangements — Section 251(b)(5). Compensation 
for the transport and termination of Local Traffic, Information Access Traffic and IntraLATA 
Toll Traffic shall be pursuant to this Section 4.7. Compensation for the transport and 
termination of any Exchange Access Traffic shall be pursuant to Article VI. 

4.7,1 Reciprocal Compensation applies for transport and temiination of Local 
Traffic and hiformation Access Traffic billable by CBT or INTRADO COMM that a Telephone 
Exchange Service Customer originates on CBTs or INTRADO COMM's network for 
termination on the other Party's network. The Parties shall compensate each other for such 
transport and termination of Local Traffic at the rates provided in this Section 4.7; provided, 
however, that compensation for Local Traffic and Information Access Traffic will be reciprocal 
and symmetrical. 

4,7.1.1 Compensation for Local Traffic and Infonnation Access Traffic will 
be rated at $.0007/mou until further action by the FCC to establish rates for the exchange of 
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Infonnation Access Traffic. Any change by the FCC in the manner or rate of compensation for 
Information Access Traffic shall apply prospectively only. 

4.7.1.2 For each month, during the term of this Agreement (each a 
"Calculation Period"), each party shall calculate the total Local Traffic and Information Access 
Traffic delivered to the other Party during that Calculation Period and provide the calculation in 
written form to the other Party, within thirty (30) days after the end q&m,Calculation Period. 

4.7,2 The Reciprocal Compensation arrang 
are not applicable to Switched Exchange Access Service. Al 
Service and all IntraLATA Toll Traffic shall continue to be governed 
of the applicable federal and state tariffs. 

this Agreement 
ange Access 

s ^ d conditions 

4.7.3 Each Party shall charge the other Party its effective applic^fe federal-and 
state-tariffed IntraLATA FGD-switched access rates for the transport and termination of all 
hitraLATA Toll Traffic. 

No E-911 traffic sh 

TRANSMISSION 

ct to reciprocal compensation. 

AR' 
NG OF E A H A N G E ACCESS TRAFFIC PURSUANT 

TO IstkX^ 

es parameters for certain trunk groups 
) to beTS^Blished over the Interconnections specified in 

uting of Exchange Access traffic and non-translated 800 
one Exchange Service Customers and hiterexchange 

the contrary contained herein, compensation for routing 
1 be pursuant to Article VI. 

rchitecture and Traffic Routing. 

5.2.1 JFhe Parties shall jointly establish Access Toll Connecting Trunks between 
INTRADO COMM and CBT by which they will jointiy provide Tandem-transported Switched 
Exchange Access Services to Interexchange Carriers to enable such hiterexchange Carriers to 
originate and terminate traffic from and to INTRADO COMM's Customers. 

5.2.2 Access Toll Connecting Tmnks shall be used solely for the transmission 
and routing of Exchange Access and n on-translated Toll Free traffic (e.g.. 800/888) to allow 
INTRADO COMM's Customers to connect to or be connected to the interexchange trunks of any 
Interexchange Carrier that is connected to the CBT access Tandem. 
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5.2.3 The Access Toll Connecting Tmnks shall be one-way or two-way trunks, 
as mutually agreed, connecting an End Office Switch that INTRADO COMM utilizes to provide 
Telephone Exchange Service and Switched Exchange Access Service in the given LATA to an 
access Tandem Switch CBT utilizes to provide Exchange Access in the LATA. 

5.3 Logical Trunk Groups, hi the LATA identified on Schedule 2.1, each INTRADO 
COMM Switching Center Switch m that LATA shall subtend the CBT access Tandem in that 
LATA via logical trunk groups, as provided in Section 4.3.2. 

5.4 End Office Access. Only those valid NXX codes 
accessed through a direct connection to that End Office. 

ARTICLE 
MEET-POINT BILLIN 

6.1 Meet-Point Billing Services 

6.1.1 Pursuant to the 
Billing ("MECAB") document SR-BD 
each other the Switched Access Detail Ui 
Data to bill for jointly provided switched 
B and D. The Parties agree to provide this 
the MECAB document 
modified procedures 
the billing name, b|fe®^iaaress, mm carrier 
any portion of either 
to comply wi^^^MPB 
will be e n j ^ p P H ^ a ^ a rec 

End Office may be 

lultiple Exchange Carrier Access 
issue 5, Jon^^^4, the Parties shall provide to 

the Swit^^h^cess Summary Usage 
as swfched access Feature Groups 

fo charge. Ifthe procedures in 
Partie^liall implement such amended or 

'time. Each party shall provide the other Party 
Jion ("CIC") of the DCCs that may utilize 
COMM /CBT MPB arrangement in order 

in the MECAB document. Each Party 
Contain a CIC code. 

6.1.2 
reasonatm^ilities or poi 
IXC trafficl^^the access 
percentage a s ^ ^ t o h in Sc; 
Effective Date, u^^^illinAercentages for additional routes, which bilhng percentages shall be 
set forth in Schedu^^^^amendments hereto. Either Party may make this billing percentage 
information availableMTXCs. The billing percentages shall be calculated according to one of 
the methodologies specified for such purposes in the MECAB document. 

.DO C ^ M ^ shall designate the access Tandem or any other 
>f Inte^nnection for the purpose of originating or terminating 
fdem designated, the Parties shall mutually agree upon a billing 
lulc 6.0 and shall further agree, within thirty (30) days of the 

6.1.3 The Parties shall undertake all reasonable measures to ensure that the 
billing percentage and associated information are maintained in their respective federal and state 
access tariffs, as required, until such time as such information can be included in the National 
Exchange Carrier Association ("NECA") FCC Tariff No. 4. 
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6.1.4 Each Party shall implement the "Multiple Bill/Multiple Tariff option in 
order to bill the IXC for each Party's own portion of jointly provided Telecommunications 
Service. 

6.2 Data Format and Data Transfer. 

6.2.1 Necessary billing information will be exchanged on magnetic tape or via 
electronic data transfer using the Exchange Message Record ("EMR") format. CBT has two (2) 
bilhng systems, each of which has a fixed billing period. Resale and^^undled Ports will be in 
the 1st CRIS billing period every month; and, unbundled loops w^^fe in tfe 7th CABS bilhng 
period every month. These billing periods coincide with cur re^^^^^ and CRIS bilhng 
procedures. CABS bills are cunently received via NDM an<^p.IS^»gyill be sent via NDM, if 
requested by INTRADO COMM. Bill Data Tapes will bg^lSljed ovd 

6.2.2 INTRADO COMM shall pr 
Switched Access Summary Usage Data (catego 
using a mutually agreed upon format. 

te to CBT, on a month! 
Is), via electrof 

51S, the 
transfer 

6.2.3 CBT shall provide to INTRADO CC»^^on a daily basis, the Switched 
Access Detail Usage Data (category 1101XX records) via <i3^^^5o"^c data transfer via 
dedicated dial-up, using EMR format. In any event, CBT shall ^ H ^ t h e information on 
magnetic tape no later than ten (10) calendar days from the usage fo rd ing date.. CBT and 
INTRADO COMM shall use best efforts to utilize electronic data transfer. 

6.2.4 ^ i b h Pi 
C'BAR") and bi l l i t^J^unt cros 
service. Each Party s h ^ H ^ f y tj 
elements change, resulting 

jail coordinate and exchange the billing account reference 
sference ("BACR") numbers for the Meet-Point Billing 

ler Party ifthe level of billing or other BAR/BACR 
lumber. 

6.2.5 When CSMkords on behalf of INTRADO COMM and Access Detail 
Usage Data is not submitted to I N T ^ M ^ COMM by CBT in a timely fashion or if such Access 
Detail Usage Data is not in proper f t ^ a t as previously defined and if as a result INTRADO 
COMM is delayed in billing IXC, then late payment charges will be payable by CBT to 
INTRADO COMM. Late payment charges will be calculated on the total amount of late access 
usage charges at the rate of 0.000493% per day (annual percentage rate of eighteen percent 
(18%)) compounded daily for the number of days late. 

6.2.6 If Summary Access Usage Data is not submitted to CBT in a timely 
fashion or if it is not in proper format as previously defined and if as a result CBT is delayed in 
billing DCC, then late payment charges will be payable by INTRADO COMM to CBT. Late 
payment charges will be calculated on the total amount of late access usage charges at the rate of 
0.000493% per day (annual percentage rate of eighteen percent (18%)) compounded daily for the 
number of days late. Excluded from this provision will be any detailed usage records not 
provided by the subsequent billing company in a timely fashion. 
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6 3 Errors or Loss of Access Usage Data. 

6.3.1 Errors may be discovered by INTRADO COMM, the IXC or CBT. Each 
Party agrees to use reasonable efforts to provide the Other Party with notification of any 
discovered enors within two (2) Business Days of such discovery. A Party may recover against 
the other Party due to enors or loss of access usage whenever a Party's IXC Gceustomer 
successfully asserts any claim for which the Party making the enor is responsible. 

6.3.2 In the event of a loss of data, both Parties shal 
lost data. If such reconstruction is not possible, the Parties shall u 
lost data, based on three (3) months of prior usage data. In 
usage data is not available, the Parties shall defer such reco 
prior usage data is available. 

6.4 Payment. The Parties shall not cha 
pursuant to this Article VI. 

6.5 Additional Limitation of Liability Appl 
Arrangements. In the event of enorSj^nissions, or ina 
the Party providing such data shall provi^fcijxected data 
will develop a substitute based on past us; 
that the Party responsible for the lost data S 
pursuant to data developed as described in S 
usage has been billed 

to reconstmct the 
able estimate of the 

(3) months of prior 
(3) months of 

dered 

brth in 
ther Pai 

Meet-Point Billing 
in data received from a Party, 

lost, such providing Party 
2; provided, however, 
any amounts billed 

lid by the DCC to whom such 

II 
RAFFIC 

Busy i ^ ^ ^ g r i f i ^ ^ ^ ^ B u s y Line Verification ("BLV") is performed when one 
itomer r e q u e ^ ^ ^ s t a n ^ ^ ^ ^ t h e operator bureau to determine ifthe called line is in 

"se; pro^sim. however, tl^&erator^reau will not complete the call for the Customer initiating 
the BLV i n ^ ^ ^ Only o h e ® V attempt will be made per Customer operator bureau call. 

7.2 B u ^ ^ ^ e >^^cat ion Interrupt. Busy Line Verification Interrupt ("BLVI") is 
performed when o n l ^ ^ ^ ^ operator bureau intermpts a telephone call in progress after BLV has 
occurred. The operat^^ureau will interrupt the busy line and inform the called patty that there 
is a call waiting. The operator bureau will only interrupt the call and will not complete the 
telephone call of the Customer initiating the BLVI request. The operator bureau will make only 
one BLVI attempt per Customer operator telephone call, and the applicable charge applies 
whether or not the called party releases the line. 

7.3 BLV/BLVI Traffic. Each Party's operator bureau shall accept BLV and BLVI 
inquiries from the operator bureau of the other Party in order to allow transparent provision of 
BLV/BLVI Traffic between the Parties' networks. Each Party shall route BLV/BLVI Traffic 
inquiries over separate direct trunks (and not the Local/httraLATA Tmnks) established between 
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the Parties' respective operator bureaus. Unless otherwise mutually agreed, the Parties shall 
configure BLV/BLVI trunks over the Interconnection architecture defined in Article IIL 

7.4 BLV/BLVI Compensation. Each Party shall compensate the other Party for 
BLV/BLVI traffic as set forth in the pricing schedule. 

ARTICLE VIII 
TRANSIT SERVICE 

8.1 Transit Service. CBT shall provide INTRADO C( 
this Article VIII. 

ransit Service as provided in 

8.2 Transit Service Defined. "Transit 
Information Access Traffic and IntraLATA Toll 
party LEC, intenxjiinectctl Voice over Internet P| 
carrier ('Third Party Service Provider'') by 

cans the d^^^te of Local Traffic, 
c between INTRAD(^^^IM and a third-

anv other slMTprovider or 
1/lntraLATAdffrunks. hiter-

Selective Router E9-1-I call transfers shall not be consi 

8.3 Compensation for Trari 
Transit Service as follows: 

compensate each other for 

-Each party acknowledges 
LEC or CM 
charges 
("PTC 
third party 
traasujts^e othel 

originatin; 
such third pa; 

such traffic a1 

nsibility to pay any third party 
sit tratfic. CBT will not pay such 

rty unless CBT acts as the primary toil carrier 
ee to enter into their own agreements with 

Carr ie^In the event one Party originates traffic that 
a third party Telecommunications Carrier with 

have a traffic interchange agreement, th«i the 
ify the other Party against any and all changes levied by 
ations Carrier, including any termination charges related 

eys fees and expenses. 

^ r LocalMraffic, Information Access Traffic and IntraLATA Toll Traffic 
ongm^MBfroi^RTRADO COMM that is delivered over the Transit Service ("Transit 
T r a f f i c ' ' ^ f a f i ) 0 COMM shall pay to CBT a Transit Service charge as set fortii in the 
Pricing Sc^Sule. INTRADO COMM is responsible for paying any temiination charges 
imposed by the third party carrier. Transit Traffic as used in this Article VllI refere to a 
switching and transport ftinction which applies when one Party sends Local Traffic to a 
third party's network through the other Party's Tandem and does not apply when calls 
originate with or tenninate to the transit Party's Customer. The Transit service rate set 
forth in the Pricing Schedule will apply to Transit Traffic. The originating Party is 
responsible for the appropriate rates unless otherwise specified. 
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(c) The following applies to Local Traffic, Information Access Traffic and IntraLATA 
Toll Traffic originating from a third party LEC or CMRS provider that is delivered to 
INTRADO COMM over die Transit Service. 

(1) For IntraLATA Toll Traffic that is subject to a PTC arrangement, CBT shall 
deliver such IntraLATA Toll Traffic to INTRADO COMM in accordance 
with the terms and conditions of such PTC arrangement; 

(2) For Local Traffic, Information Access Traffic and IntraLATA Toll Traffic 
where CBT has a transiting arrangement with such third-party LEC or CMRS 
provider that authorizes CBT to deliver such traffic to INTRADO COMM 
("Other Party Transit Agreement"), then CBT shall deliver such traffic to 
INTRADO COMM in accordanc^^ith the terms and conditions of such 
Other Party Transit Agreement,^^^TOih third-party LEC or CMRS provider 
(and not INTRADO COMMJ^Sl be responsible to pay CBT die apphcable 
Transit Service charge. If^^i^teO ^^^^W ŝ to bill any termination charges 
solely to the third party carrier 

8.4 Duration of Obligation The Parties agree tWfeis the responsibility of each third-
party LEC or CMRS provider to enter into arrangements w i t ^ ^ ^ - LECs or CMRS providers to 
deliver Local Traffic and hitraLATA Toll Traffic where C B ' ^ ^ ^ i f c t act as the PTC for the 
originating LEC. Notification of effective third party agreements Jfust be provided to CBT. The 
parties acknowledge that such agreements and actual measuring capability may not be cunently in 
place. In the interim, f h ^ ^ ^ ^ ^ ^ h e terminating party is unable to determine the originator of the 
transit traffic, the t e r^^ i t i ng^M| may request that CBT provide billing information to permit 
billing the third p a ^ ^ ^ M h o cal^ftginator). To the extent CBT incurs additional cost in providing 
bilhng data, CBT will P ^ ^ ^ ^'^Mto?*^ of those costs. Ifthe receiving party accepts the estimate 
and agrees to reimburse n P B ^ ^ ^ ^ M ^ ^ ^ ^ ^ h f ^ provided. 

8.5 Signaling. To the^mnt that networics involved in transit traffic deliver calls with 
CCIS and the appropriate Transacti^^^^pabilities Application Part ("TCAP") message, CBT will 
dehver such information to the ter^mating third-party LEC or CMRS provider. In all cases, 
INTRADO COMM is responsible to follow the EMR standard and exchange records with both CBT 
and the terminating LEC or CMRS provider to facilitate the billing process to the originating 
network. 

8.6 Obligations of Terminating Carrier As provided in this Article VIIL CBT, as 
the transit service provider, will not pay any terminating charges behalf of the originating LEC or 
CMRS provider. The terminating LEC or CMRS provider is responsible for billing the 
originator of the traffic, and not CBT, for terminating charges. 
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ARTICLE IX 
UNBUNDLED ACCESS - SECTION 251(c)(3) 

9.1 Access to Network Elements. 

9.1.1 CBT shall provide INTRADO COMM access to CBTs Network Elements on 
an unbundled basis at any technically feasible point in accordance with the terms and conditions of 
this Article IX. CBT shall provide DORADO COMM access to each unbundled Network Element, 
along with all of such unbundled Network Element's features, ^ ^ ^ n s and capabilities in 
accordance with the terms and conditions of Article II, in a ma^^ tha t shall allow INTRADO 
COMM to provide any Telecommunications Service that can b ^ f f l ^ ^ by means of that Network 
Element and for which INTRADO COMM holds a certificat^^m m^»mmission; provided that 
the use of such Network Element is consistent with the 

9.1.2 Notwithstanding anything to 
required to provide Network Elements to INT 

(I)The Commission concludes that 

(a) such Networl 
that will be revl 
COMM on an ul 

t is propnetai 
h Network 

and 

9.1.3 
facflitiei^^y oft ware nee 
available N ^ ^ ^ k Elements' 
any applicabl^^^al cons 
shall mutually a^og^n th< 
charges thereto an̂  
Element(s) in lieu of 

BT shall not be 

pntains proprietary infonnation 
is provided to INTRADO 

•id offer t^Rame proposed Telecommunications 
of other, nonproprietary means; or 

)n concludes MR the failure of CBT to provide access to such 
the ability of INTRADO COMM to provide the 

is Servic?fWRADO COMM seeks to offer. 

hall ^ ^ h ^ f r e d to make available Network Elements, including 
to p ^ ^ d e such Network Elements, where available. If CBT makes 

t require special constmction, INTRADO COMM shall pay to CBT 
ion charges, as determined in accordance with the Act. The Parties 

tore and manner of any required special construction, the applicable 
otiated interval(s) that will apply to the provisioning of such Network 

standard intervals set forth on Schedule 9.10. 

9.1.4 CBT shall permit INTRADO COMM to connect INTRADO COMM's 
facilities or facilities provided to INTRADO COMM by third parties with each of CBTs unbundled 
Network Elements at any point on CBTs network designated by INTRADO COMM that is 
technically feasible. 

9.1.5 INTRADO COMM may not access an unbundled network element for the 
exclusive provision of mobile wireless services or interexchange services. 
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9.2 Network Elements. At the request of INTRADO COMM, CBT shall provide 
INTRADO COMM access to the following Network Elements on an unbundled basis: 

9.2.1 Local Loops, as more fully described on Schedule 9.2.1; 

9.2.2 The Network Interface Device, as more fully described on Schedule 9.2.2; 

9.2.3 Reserved for future use; 

9.2.4 Interoffice Transmission Facilities, as more fxjffdlescnbed on Schedule 9.2.4: 

9.2.5 Reserved for future use^ 

9.2.6 Operations Support Systems (" 
Schedule 9.2.6; and 

9.2.7 Subloops, as more fully descri 

9 3 Combination of Networ^Elements. 

9.3.1 CBT shall provide Net 
INTRADO COMM in a manner that shall 
Elements (a "Combination") with INTRAD( 
Telecommunications S< 

described on 

as specifFMPT&chcdule 93.2 to 
COIv^^to combine such Network 

elements in order to provide a 

93.2 
as described in Schedu 
provides the §ai^^ombin 
with ano 
"Unb i^ed Local L ^ ^ y i l l 
Lo w l k n e n t as describSn Sch 

O COMM the following Combinations 
e Pricing Schedule for so long as CBT 

ously executed intercoimection agreement 
ordered'^the Commission. Combinations that include the 

d configured with the Two Wire Analog Voice Grade 
2.1. 

Loop Combination. 

Loop/Transport Combination #1 (EEL #1). (VG Interface) 

.2.3 Loop/Transport Combination #2 (EEL #2). (DSI faiterface) 

9.3.3 Any request by INTRADO COMM for CBT to provide any Combination 
other than as set forth in Section 93.2. to combine the unbundled Network Elements of CBT with 
INTRADO COMM or to perform any other function under this Section 9.3 shall be made by 
INTRADO COMM in accordance with Section 9.6. 

9.3.4 CBT shall not separate requested network elements that CBT currently 
combines. 
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9.3.5 Upon request, CBT shall perform the functions necessary to combine 
unbundled network elements in any manner, even if those elements are not ordinarily combined in 
the CBT's network, provided that such combination: 

(1) Is technically feasible; and 

(2) Would not undermine the abihty of other earners to obtain access to 
unbundled network elements or to interconnect with CBT's network. 

9.3.6 Reserved for future use. 

9.3.7 Reserved for future use. 

9.3.8 CBT shall allow I N T R A D ^ ^ M M to self-certify that it is providing a 
significant amount of local exchange service over^^^Miations^unbundled network elements. For 
this purpose, a letter sent to CBT by INTRADO C O ^ ^ ^ a l l ^ ^ ^ s i d e r e d a practical method of 
certification. The letter shall indicate under what local^^M^ption INTRADO COMM seeks to 
qualify. 

9.3.9 To confirm reasonable compliance with th^^^iCsage requirements set forth 
in this section, CBT may conduct limited audits only to the extent reffionably necessary to determine 
a requesting carrier's compliance with the local usage options. CBT shall hire and pay for an 
independent auditor to p 
uncovers non-compl 
written notice to 
notice of an audit to 
CBT may notconduct mo 
audit revea^pi^^^^^mnce 
C O M N ^ d C B T s i ^ ^ f y 
CO^^^H^eps in the nonW^urse 

audit, and INTRADO COMM shall reimburse CBT ifthe audit 
cal usage options. CBT shall provide at least 30 calends days 
that it will conduct an audit. At the same time CBT provides 

, CBT should also send a copy of the notice to the FCC. 
RADO COMM in any calendar year unless an 

impose an undue financial burden on INTRADO 
COMM's compliance using the records that INTRADO 
ess. CBT shall not require INTRADO COMM to submit 

J O For pj 
circuit and recor^Kit. 

OSes of conversion, CBT shall not disconnect the special access 

9.3.11 W'CBT charges INTRADO COMM for the conversion of special access 
circuits to EELs, such a charge shall be TELRIC-based and shall be submitted to the Commission for 
approval. 
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9.4 Nondiscriminatory Access to and Provision of Network Elements. 

9.4.1 The quahty of an unbundled Network Element, as well as the quality of the 
access to such unbundled Network Element that CBT provides to INTRADO COMM, shall be (i) the 
same for all Telecommunications Carriers requesting access to such Network Element; and (ii) at 
least equal in quality to that which CBT provides to itself, its subsidiaries, affiliates or any other 
person, unless CBT proves to the Commission that it is not technically feasible to provide the 
Network Element requested by INTRADO COMM, or access to such Network Element at a level of 
quality that is equal to that which CBT provides itself 

9.4.2 CBT shall provide INTRADO COMM 
and conditions no less favorable than the terms and condi 
elements to itself, its subsidiaries, affihates and any other 
CBT provisions such access to Network Elements, ex^^"as^ay 
pursuant to Section 9.1.2. 

9.5 Provisioning of Network Elements 

9.5.1 CBT shall provi^O^RADO CO 
forth on Schedule 9.5, 

etwork Elements, on terms 
CBT provides such 

he time within which 
the CommissicMi 

9.5.2 CBT shall provide 
provisioning, maintenance and repair, and bi l^g fi#eti 
INTRADO COMM p u r ^ ^ ^ ^ ^ u n d e r . Acc^^fo such fu] 
Systems fiinctions sh^J^ej^^^Bsled in Sche&ie 9.2.6 

bundled Network Elements as set 

a cces^ CBTs pre-ordering, ordering, 
late to the Network Elements that 

tonalities for the Operations Support 

9.53 
in part, a service^fered b 
primary I c w ^ ^ H l i y ^ a m 
10.11 

P sulJI^ing an order ̂ ?Network Element that replaces, in whole or 
munications provider for which CBT changes a 

LDOT^WIM shall comply with the requirements of Section 

described i! 
9.5.4 CB' 
ledule 9.5.41 

INTPvDO COMM shall coordinate cutover of Customer lines as 

9.6 A v l ^ ^ i t y ^ ^ d d i t i o n a l or Different Quality Network Elements. Any request by 
INTRADO COMN^^^^ess to a Network Element or a Combination or a standard of quality 
thereof that is not oth^fise provided by the terms of this Agreement at the time of such request shall 
be made pursuant to a Bona Fide Request, as described in Schedule 2.2, and shall be subject to the 
payment by INTRADO COMM of all applicable costs in accordance with Section 252(d)(1) of the 
Act to process, develop, and install and provide such Network Element or access. 

9.7 Pricing of Unbundled Network Elements. 

9.7.1 CBT shall charge INTRADO COMM the non-recuning (including any 
applicable connection charges) and monthly recurring rates for unbundled Network Elements 
(including the monthly recurring rates for those specific Network Elements, service coordinahon fee 
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and Cross-Connect charges) as specified in the Pricing Schedule. If INTRADO COMM requests or 
approves an CBT technician to perform services in excess of or not otherwise detailed in the Pricing 
Schedule, CBT may charge INTRADO COMM for any additional and reasonable labor charges to 
perform such services. For the purposes of this Agreement "Line Connection Service" means any 
non-recurring activity performed at the CBT Central Office or the CBT side of the network interface 
required to connect a specified Network Element to any Customer- or end user-provided element or 
required to interconnect contiguous Network Elements. 

9.7.2 If INTRADO COMM orders a Combination i ^ ^ ^ d in Section 93.2 and 
the provision of any such Combination requires CBT to modify an^pi ts emting systems, service 
development processes or its network (beyond that required ^^^^K.^*^ provision its own retail 
services) to provide access to such Combination, YNT'R^P^ * ^ H ^ ^^^'' ^^ required to 
compensate CBT for any costs incuned to provide access 

9,73 Subject to Sections 2 9 3 . 2 9 ^ ^ 29.5 and subject to^^fcs to tariff rates 
and charges which are incorporated by reference ̂ ^^^greenr i^ l , the rat^ and^^^K set fortii or 
identified in this Agreement are inclusive, and no 

9.8 Billing. CBT shall bill I N ^ i D O COMM fo^pess to unbundled Network Elements 
pursuant to the requirements of Article ^ g f i j o this Agreei 

9.9 Maintenance of Unbundled 

9.9.1 If (i) INTRADO COMl^pports to <Mt a suspected failure of a Network 
Element, (ii) INTRADO COMM requests a disp&h, (iii) CBT dispatches a technician, and (iv) such 
trouble was not caused by CBT's facilities or equifce^t, then INTRADO COMM shall pay CBT a 
maintenance of service charge as set fortfi in the P^ff g Schedule. 

T shall provide INTRADO COMM maintenance of unbundled Network 
lereunder on terms and conditions no less favorable than CBT provides 

ct 

ormance. 

9: i^CBTJfial l provide to INTRADO COMM access to unbundled Network 
Elements in accor^^Mnth Section 93 , and the performance criteria on Schedule 9.10 
(including any servic^Kvels and intervals that may be requested by INTRADO COMM and 
agreed upon by the Parties pursuant to a Bona Fide Request), (collectively, the "CBT Network 
Element Performance Benchmarks"). 

9.10.2 As a Local Exchange Carrier, INTRADO COMM is required to provide 
end-user service to its customers which meets all appticable requirements of the PUCO's 
Minimum Telephone Service Standards ("MTSS") as set forth in Chapter 4901:1-5 of the Ohio 
Administrative Code. To the extent that CBT has obligations to INTRADO COMM under the 
MTSS as an "Underlying Carrier**, such obligations shall be governed exclusively by Section 
17.2 of this Agreement and CBT shall have no further indemnity obligations to INTRADO 
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COMM under the MTSS other than to provide credits to INTRADO COMM in accordance with 
the requirements of Section 17.2. 

9.10.3 To determine CBTs compliance with the Performance Benchmarks, CBT 
shall maintain performance records and provide reports in accordance with the tenns in Section 
17.1 and die criteria in Schedule 9.10. 

9.10.4 INTRADO COMM will be eligible for"hicident Related Service Credits" in 
accordance with the terms and restrictions described in Section 17.2 and "Non-Performance 
Service Credits" as described in Section 17.2.5. 

ARTICLE 
RESALE AT WHOLESALE R ^ E S - SECTION 251(cK4) 

RESALE AT RETAIL R A a M k S E C I ^ N 251(b)(1) 

lO.I Telecommunications Services Availai^ftSr Resale at Wholesale Rates. 
Commencing on the date on which the C^^mission approv^^fc Agreement, and conditioned upon 
INTRADO COMM holding a certificate^^^^ing it to provic(«applicable telecommunications 
services, at the request of INTRADO C O ^ ^ ^ ^ j y i l l make a ^ ^ « t o INTRADO COMM for 
resale at wholesale rates those Telecom^unic^^^h^naces ^ t CBT provides at retail to 
subscribers who are not Telecommunicat ion^ai^^/^Bfcg^ in Section 251(c)(4) of the Act. 
Subject to the terms, c<^Ti^^^fe|^ limitations^^orth in thpRgreement, CBT will make available 
to INTRADO C O M I ^ p sucn^me all Telecofcpunications Services which it offers to its retail 
Customers, includ^^^^ollowi1|pcategories o^^l^pommunications Services (the "Wholesale 
Resale Services"): 

;e - R ^ ^ ! ^ , as described in the applicable tariff; 

iiness, as described in the applicable tariff; 

Toll Service, as described in the apphcable tariff; 

ik, as described in the applicable tariff; 

(v) ^ ^ D N Basic Rate Interface ("BRI"), as described in the applicable tariff; 

(vi) ISDN Primary Rate Interface ("PRI"), as described in the applicable tariff; 

rvic^ 

(vii) CBT Centrex Service and associated features and frmctionalities, as described 
in the applicable tariff; 

(viii) Dedicated Communications Services (i.e.. special access), as described in the 
applicable tariff; 
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(ix) DID Services, as described in the applicable tariff; and, 

(x) Customer Owned Pay Telephone Services, as described in the applicable 
tariff 

The Wholesale Resale Services shall be made available to INTRADO COMM at the 
wholesale discount set forth in the Pricing Schedule. The wholesale discount shall be apphed to each 
rate element of any Telecommunications Services offered at wholesale rates. 

10.2 Telecommunications Services Available for Resale 
make available to the other Party its Telecommunications Servi 
Resale Services") in accordance with Section 251 (b)( I) of thi 
Guidelines IXA.l andlXB.l and applicable tariffs. CBT 
to INTRADO COMM under this Agreement services <^^fT^^ t 
voicemail) for resale at rates, terms and conditions ̂ ^ e d upon by the 

10.3 Limitations on Availability of Resale 
to both Wholesale Resale Services and Retail Resale Se 

10.3.1 Any Telecommu: 
subscribers, but not to new subscribers ( 
Schedule 103.1 may be revised or supplel^nte 
services that CBT may, to the extent permed 

tes. Each Party shall 
at retail rates ("Retail 

mission's Local Service 
gtion, make available 

Section 10.1 (e.g.. 

Ilowing limi^^ns shall apply 
^collectively, "Resale Services"): 

Services. CBT agrees to^ 
any Customer of CB^ 
selection of INTl 
Grandfathered Services^ 
Services shallb^^ilable 
such S h a r ^ ^ ^ ^ ^ ^ d c e A; 
subjei^F^such S h a ^ ^ l ^ a n t 
sub^^^^ ly classified 
G r a n d ^ ^ ^ ^ Service (su 
INTRADO^^IM's Custd 
classified b y ^ ^ f c Grand 
wholesale rates d^HQin 
INTRADO COM 

idfathered 
>es to a G] 
primary 
mder a Shan 

Services t l ^ ^ ^ T offers to existing retail 
ed Servict^^tee listed on Schedule 103.1. 

e to t ^ e to include those additional 
Apf^^M^^*^^' cl^^i^y ^ Grandfathered 

ces a v a i ^ ^ o INTRADO COMM for resale to 
dfathered Service from CBT at the time of its 

ge carrier; provided, however, that if such 
nant Service Agreement, such Grandfathered 

tOMM pursuant to the terms and conditions of 
ent to alFf^nts, existing or in the future, in the specific fecility 

ce Agreement. If a local Telecommunications Service is 
d J ^ M ^ Service by CBT, CBT agrees to continue to sell such 

to t h e r m s of Section 103.2) to INTRADO COMM for resale to 
rs that subscribe to such Grandfathered Service at the time it is so 
ered Services shall be made available to INTRADO COMM at 

accordance with the Act. Nothing in this Section 10.3.1 shall prevent 
ing a position before any regulatory body or court of law in opposition 

to any classification 0^1 service by CBT as a Grandfathered Service. 

10.3.2 Any Telecommunications Services that CBT currently intends to discontinue 
offering to any retail subscriber ("Withdrawn Services") are set forth on Schedule 103.2. 
Schedule 103.2 may be revised or supplemented from time to time to include those additional 
Telecommunications Services that CBT may, to the extent permitted by Applicable Law, classify as 
Withdrawn Services. CBT agrees to make Withdrawn Services available to INTRADO COMM for 
resale to INTRADO COMM's Customers who are subscribers to the Withdrawn Service either from 
CBT or INTRADO COMM at the time so classified (subject to the provisions of Section 10.3.1 if 
such Withdrawn Service was previously classified as a Grandfathered Service) until the date such 
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service is discontinued. Nothing in this Section 10.3.2 shall prevent INTRADO COMM from taking 
a position before any regulatory body or court of law in opposition to any such withdrawal of service 
by CBT. 

10.3.3 Each Party acknowledges that Resale Services shall be available to INTRADO 
COMM on the same basis as offered by CBT to itself or to any subsidiary, affiliate or any other 
person to which CBT directly provides the Resale Services, including CBT's retail Customers and 
other resellers of CBTs Telecommunications Services (i) only in those service areas in which such 
Resale Services (or any feature or capability thereof) are offered^^^BT to itself or to any 
subsidiary, affiliate or any other person, including CBTs retail Cus^^rs , arffl (ii) to the same extent 
as CBTs retail Telecommunications Services are subject to th^^^Jjjility of facihties. 

10.4 Additional Charges for Resale Services. In Sl^ition U 
Pricing Schedule, INTRADO COMM shall pay CBT (i) for any applicable 

rates set forth in the 
jes or fees, if any, 

incident to the establishment or provision of the Resale Services requested byH^BADO COMM, 
including channel charges, initial non-recurring charges and constmction c h ^ ^ ^ ^ n d (ii) the 
applicable non-discounted end user common line charge, as set forth in F.C.C. No^^, Section 4, as 
well as any other non-discounted end-user charges which may be set forth in Commission 
regulations-

10.5 Restrictions on Resale Sen 

10.5.1 Unless provided by the^ 
Services that are made available only to residi 
Customers to classes of Customers that are not el 
same restrictions which apply to CBT's Retail Ser 
offered for resale. 

s s i O M ^ ^ D O COMM may not offer Resale 
Custon^B^or to a limited class of residential 

ible to subscribe to such services fiom CBT. The 
;s will also apply to those same services when 

to the 
the case of promotional offerings, CBT shall apply the wholesale discount 

il service, rather than a special promotional rate, only if: 

motions involve rates that will be in effect for no more than a 
inety (90) cumulative days over any six (6) month period; and 

motional offerings are not used to evade the wholesale rate 
ation. 

10.5.3 Notwithstanding the foregoing, CBT is not required to offer the promotional 
rate to INTRADO COMM during the first ninety (90) days of a promotion that is in effect for more 
than ninety (90) days within any six (6) month period. If the promotion is in effect for more than 
ninety (90) days within any six (6) month period, CBT is required to offer the promotion to 
INTRADO COMM at the promotional rate, less the wholesale discount, for the period of the 
promotion in excess of ninety (90) days. 

10.5.4 In the case of Customer contracts, CBT is not required to resell such contracts 
at a discount, but shall resell such contracts at the contract rates, hi the alternative, the individual 
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services provided pursuant to such contracts may be purchased separately at the wholesale discount 
from the ordinary tariff rate for such service. 

10.5.5 The Parties agree that applicable access charges, as established pursuant to 
methodologies approved by the FCC and/or the Commission, shall apply to Resale Services and shall 
be collected by CBT. 

10.5.6 As provided in die Act, INTRADO COMM may not purchase Resale Services 
unless such services are resold to a person other than INTRADO COIS^^^TRADO COMM may, 
at its option, purchase from CBT, at wholesale rates, all Telecomm^^Kitions Services available for 
resale under the Act and resell at retail rates such Services to i t s ^ ^ ^ ^ s and subsidiaries pursuant 
to the terms and conditions of this Agreement. To the extent ̂ p C ^ ^ ^ ^ i d e s Resale Services, at 
wholesale rates, to its affiliates and subsidiaries for inte^^fcirpose^^taRADO COMM may 
provide such Resale Services to its affiliates and subsid^^^on the same 

10.5.7 CBT may impose additi 
Resale Services only as permitted by the Act, the Co 

filings notify INTRADO COMM of an̂  
offers Resale Services, including the inl 
promotions, by serving INTRADO COI 
to the Commission. The wholesale rates set: 

on INTRADO^ 
fi FCC. 

's sale of 

10.6 New Resale Services; Cl^nges in Provision^^^sale Services. CBT shall, via tariff 
;es in the teml 

^ f any new^ 
[ith a '^^^Cthe taril 

Ih 

conditions under which CBT 
es, functions, services or 

ing at the time it is submitted 
edule shall be adjusted to reflect 

the appropriate wholes* 
promotional offering 

p t contempi 
Section H 

feous witl 
^ b y C I 

my retail price change (excluding 

10.7 Operatioi 
upon INTRADJICOMM' 
functions 
with t l j^ rms and ŝ  
1 5 2 ^ 9 ^ 1 6 , August f 

/stems F u n c K s . CBT shall provide INTRADO COMM, 
fory access to CBTs Operations Support Systems 

provistoifff^, maintenance and repair and billing, in accordance 
led in the Commission's Arbitration Award in Case No. 97-

Ttion Award"). CBT shall provide INTRADO COMM 
[ateri^^hanges to CBT operating support systems fiinctions. 

ry Provision of Resale Services. 

1 0 . ^ ^ ^ ^ ^ e Services made available by CBT for resale hereunder shall be equal in 
quality to that provid^^y CBT to itself or to any subsidiary, affiliate or any other person to which 
CBT directly provides the Resale Service, including CBTs retail Customers. Access to Operations 
Support Systems functions for ordering provisioning, repair, and maintenance and billing shall be of 
equivalent ftinction to that provided by CBT to itself, or to any subsidiary, affiliate or any other 
person to which CBT directly provides such access. 

10.8.2 CBT shall provision Resale Services with the same timeliness that such Resale 
Services are provisioned to CBT's subsidiaries, affiliates or other persons to whom CBT directiy 
provides the Resale Service, including CBTs retail Customers. 
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10.8.3 CBT shall provide to INTRADO COMM equivalent ftinctionahty of blocking 
calls ( e ^ , 700, 900 and 976) and Billed Number Screening ("BNS"), including necessary LIDB 
updates, or equivalent service for blocking completion of bill-to-third party and collect calls to the 
extent that such functionalities are provided to CBTs retail Customers. 

10.9 Standards of Performance. 

10.9.1 CBT shall provide Resale Services to INTRADO COMM (i) in accordance 
with Section 10.8, as determined by this Section 10.9, and (ii) as ^ ^ ^ d by the Commission 
(collectively, the "Resale Performance Benchmarks")-

10.9.2 As a Local Exchange Carrier, I^TRA^p C ( ^ W ^ required to provide 
end-user service to its Customers which meets all applic^|^^[uireme^^^the PUCO's 
Minimum Telephone Service Standards ("MTSS") asj^^OT^ in Chapte^ffi^l-5 of the Ohio 
Administrative Code. To the extent that CBT has ̂ ^ a t i o n s to INTRAD0^M#4 under the 
MTSS as an "Underlying Carrier", such obligati^^^^teH be g^^med excIusiv&^wScction 
17.2 of this Agreement and CBT shall have no fur th^^^mi^^^ iga t ions to HffRADO 
COMM under the MTSS other than to provide credits ^ ^ ^ ^ ^ " D O COMM in accordance with 
the requirements of Section 17.2. 

10.9.3 To determine C B T ^ S ^ ^ ^ ^ with the ̂ ^ fe^ance Benchmarks, CBT 
shall maintain performance records and promde ^^^^^MCcord^Ke with the terms in Section 
17.1 and the criteria in Sch^ulc 10.9. 

1 0 . 9 . ^ p T U A ^ k o M M will ^eligible for "Incident Related Service Credits" 
in accordance witlv^^^mis and^Strictions descfoed in Section 17.2 and "Non-Performance 
Service Credits*' as de^Bi^d iQ^^etlon 17.2.5. 

10.10 Branding. 

10.10.1 ff Operata^tarCompletion or Directory Assistance Service is a feature of 
an offered Resale Service, then CBT^&ll unbrand or rebrand such features of such offered Resale 
Service as requested by INTRADO COMM for INTRADO COMM's Customers via separate trunk 
groups, line class codes or any other technically feasible method. If CBT demonstrates to the 
Commission that it cannot comply with INTRADO COMM's rebranding request, the Parties may 
propose to the Commission, for its approval, an alternative solution (e.g., unbranding). Requests for 
additional customized routing shall be done via the BFR process. 

10.10.2 Upon INTRADO COMM's request, CBT shall make available to 
INTRADO COMM the ability to route: 

(i) Local Directory Assistance calls dialed by INTRADO COMM's 
Customers directiy to INTRADO COMM Directory Assistance 
Services platform, to the extent such routing is technically 
feasible; and 
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(ii) Local Operator Services calls dialed by INTRADO COMM 
Customers directly to the INTRADO COMM Local Operator 
Services platform. Such traffic shall be routed over trunk groups 
between CBT End Offices and the INTRADO COMM Local 
Operator Services platform, using standard Operator Services 
dialing protocols of 0-, to the extent such routing is technically 
feasible. 

The routing capabilities described above will be implemented as a ^ ^ ^ b y the Implementation 
Team. To the extent technically feasible, all direct routing^^abilmes described in this 
Section 10.10.2 shall permit INTRADO COMM Customers to ̂ ^^msame telephone numbers for 
CBT Directory Assistance and Local Operator Service that s i r^^ly s ^ ^ ^ CBT Customers dial for 
reaching equivalent CBT services. 

10.10.3 Notwithstanding anything to the contrary in this A^^^ent , the Parties 
agree that CBT shall have no obligation to unbrand or rebrand its service techni^^^ff tracks, any 
customer premises equipment, other Customer-owned facihties or its outside plai 

10.10.4 INTRADO 
any Resale Service to any Customer undl 

^ M shall not, without CBTs prior written consent, offer 
ind name of CBT, its subsidiaries or its affihates. 

nor shall INTRADO COMM state orimpF 
arrangement with CBT in the provision of R ^ l e I 
to the extent INTRADO COMM deems it n J 
will perform work on be^^^fcCTRADO COT 
in provisioning servi^^re^ow^^md maintain* 
shall make no d i s p ^ ^ ^ ^ stateir^Bs about such^ 

4$ any joint business association or any similar 
ITRAIX) COMM's Customers, except 

to a ^ ^ ^ ^ u s t o m e r s that CBT's personnel 
'under thiMgreement or that some facilities used 
>y CBT; provided, however. INTRADO COMM 

;ilities or services. 

10.5 
interface 
writin^^uch persot 
INT^fc> COMM. 

'RADO COMM requires CBT personnel to 
^OMMT^i^omers, either orally in person or by telephone, or in 

themselves as CBTs employees performing work for 

[p. 10.6 ClK shall identify any service call materials, including "no access" cards 
and time-and^^^als i n v ( « s furnished during service calls by CBT personnel to INTRADO 
COMM's C u s t o ^ ^ ^ y u ^ ^ preprinted cards or stickers provided by INTRADO COMM, that 
contain I N T R A D Q ^ ^ # s name/logo, INTRADO COMM's address, and INTRADO COMM's 
customer service telemTne number. 

10.10.7 hi no event shall CBT personnel acting on behalf of INTRADO COMM 
pursuant to this Agreement provide information to any existing INTRADO COMM Customer about 
CBT products or services, unless mutually agreed in writing by the Parties, or disparage INTRADO 
COMM and/or INTRADO COMM service orproducts. Upon an inquiry initiated by the Customer, 
CBT personnel may refer the Customer to CBTs business office, but in no instance shall CBT 
personnel provide written literature. 
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10.10.8 INTRADO COMM shall pay CBTs costs, if any, pursuant to the pricing 
standard in Section 252(d)(1) of the Act and in such amounts or levels as determined by the 
Commission for providing any requested branding under this Section 10.10. 

10.11 Primary Local Exchange and Interexchange Carrier Selections. 

10.11.1 The Parties shall apply all of the principles set forth in 47 C.F.R. §64.1100 
to the process for Customer selection of a primary local exchange carrier. CBT shall not require a 
disconnect order from an INTRADO COMM Customer or a n o t h e ^ ^ ^ i n order to process an 
INTRADO COMM order for Resale Service for an INTRADO C O ^ ^ ^ u ^ m e r . CBT shall advise 
INTRADO COMM whenever an INTRADO COMM Customer^^^yected another primary local 
exchange carrier by giving notice via an electronic interfacq^Khii^^^^-four (24) hours of the 
change being provisioned by CBT. Until the FCC or^e^fcmmis^^tedopts final mles and 
procedures regarding selection of a primary local exch^^ftteier, INTRA^^^)MM shall deliver 
to CBT a representation of authorization in the fom^^Rbrth on Schedule lO.^mfe t applies to all 
orders submitted by INTRADO COMM under thj^^^^ment {tet require a priri^^^Kil exchange 
carrier change. Such representation of authorization ^Bl^ed< 
submitted by INTRADO COMM hereunder. INTRAD( 
Documentation of Authorization (as de^^d in Schedule 1( 
other method permitted by Applicable ̂ fc^elating to the 
COMM as its primary local exchange carim^^^fciocumentatiol 

'A to CBT prio^» the first order 
shall retain on file all applicable 
including letters of agency or any 
jmer's selection of INTRADO 

»e available for inspection 
by a Party or the Commission at its r%uest 
documentation is at issue. 

Normal^usiness Hours, when such 

10.11.^ 
selection of prima| 
escalation procedures si 

;lection DisAites. If any disputes should occur concerning the 
carriers by 1 ^ Qistomers of a Party, the following dispute 
:d: 

er deni^^ffithorizing a change in his or her primary local 
ge c s ^ ^ selection to a different LEC ("Unauthorized Switching"), 

th^Mll^ted the change shall switch that Customer back to the 
Can^^ In the case of unauthorized changes of any Customers, the 

sion's Guideline XVn.C.3 applies. 

reports or otherwise provides information on unauthorized primary 
exchange carrier changes to the FCC, the Commission or any other 

vemmental entity, CBT agrees to report on INTRADO COMM 
unauthorized primary local exchange carrier changes separately from 
unauthorized PIC changes. 

(c) The Parties agree that in the event that either (i) the Resale Tariff is 
withdrawn by CBT or materially revised, or (ii) there is no other Applicable 
Law relating to Local Exchange Carrier selection disputes, they wi 11 promptiy 
meet and negotiate in good faith a revised procedure for resolving carrier 
selection disputes. If the Parties are unable to agree upon such revised 
procedure within thirty (30) days of a Party's request to commence the 
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negotiations, the dispute resolution procedures set forth in Section 28.3 will 
be implemented. 

10.11.3 When CBT receives an order for Resale Service fix>m INTRADO COMM 
for INTRADO COMM's Customer and CBT cunently provides resale local exchange 
Telecommunications Services to another carrier ("Carrier of Record") for the same Customer, CBT 
shall notify such Carrier of Record of such order coincident with processing the order. It shall then 
be the responsibility of the Carrier of Record and INTRADO COMM to resolve any issues related to 
that Customer. INTRADO COMM agrees to indemnify and hold CB'^^toiless against any and all 
Losses that may result from CBT acting under this Section lOj^B to change a Customer to 
INTRADO COMM at INTRADO COMM's direction, if suc^Hter is demonstrated to be an 
Unauthorized Switch. 

10.11.4 When notified by INTRADj or (hrouj Customer Access 
Record Exchange system ("CARE") that a C u s t o m ^ ^ changed its primary^^fccchange carrier 
("PIC") selection only from one DCC to anothe^^^CBT s ^ l only provisi(^^ffIC change. 
CBT may modify its process to conform with indus t r^^ te i t e^^^^ds and shall^iform with die 
requirements of the FCC or the Commission. CBT shalWiiRTRADO COMM, not the end-user 
Customer, for the PIC change charge. 

10.12 Functionality Required To Support Resale Set 

10.12.1 
COMM for INTRADO 
Article XV. 

Directory Listing Requirements. CBT shall make available to INTRADO 
Justomers directory listings in accordance with the provisions of 

10.12.2 ' ^^^C-A^med Teleohone Calling Card Numbers. Should CBT during the 
term of this agreement P ^ ' o ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ h o n e calling card numbers, effective thirty (30) 
days after the date of a Custo^Mwibscri^^^INTRADO COMM's service, CBT will block the 
LEC-assigned telephone line c a f ^ ^ ^ d number Line Identification Database ("LIDB"), unless 
otherwise agreed to by the I m p l e m e M ^ Team. 

10.12.3 Telephone Assistance Programs. Upon conversion to INTRADO 
COMM's Resale Service of an existing Telecommunications Assistance Program Customer, no 
exchange of qualification documentation is necessary. CBT will continue to administer the 
Telecommunications Assistance Program for the Customer on behalf of INTRADO COMM. If 
INTRADO COMM's Customer is newly qualified for a Telecommunications Assistance Program, 
INTRADO COMM must send CBT the necessary quahfication documentation. 

10.12.4 Special Services. If CBT makes a notation on the Customer Service 
Records ("CSR") of Customers who qualify for certain services available to physically challenged 
individuals (e.g., special discounts) ("Special Services"X CBT shall provide such data to INTRADO 
COMM on the CSR made available to CBT for its Customers. For usage by an INTRADO COMM 
Customer of a Telephone Relay Service, CBT will provide INTRADO COMM witii all billing 
information Ilimished to CBT by the provider of the Telephone Relay Service. 
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10.12.5 Law Enforcement Interfaces. Interfaces with law enforcement agencies 
and other security matters shall be conducted as specified in Schedule 10.12.5. 

10.12.6 CBT shall cooperate with INTRADO COMM to ensure the continued 
provision of appropriate services necessary to serve TTY/TDD Customers when migrating from 
one carrier to another. 

10.13 Service Functions. 

10.13.1 Point of Contact for Resale Purchase Ci^^ner. 

i/ided in this Agreement, 
ct for all INTRADO 

(a) Primary Point of Contact. Except as 
INTRADO COMM shall be the prwaai 
COMM Customers. 

(b) Service Refenals. CBT s l ^ i ^ f e all qu^ons from any D^^^ff)0 COMM 
resale Customer regarding any^^^AD^^^MM service o^roduct directly 
to INTRADO COMM in a c c o r ^ ^ ^ ^ t h tiie procedures set forth by the 
Implementation ^ ^ m . CBT s h a l ^ ^ T t s best efforts so that all CBT 
representatives ^^^^^^^ive such inqu^^^regarding INTRADO COMM 
services do not 'o^^^^Jfe^sparage o r^^^^ ina t e against INTRADO 
COMM or its P ^ o d u ^ o r ^ ^ ^ ^ ^ ^ do noSovide infonnation about CBT 
products or services o % i n ^ p ^ ^ ^ ^ ^ H ^ contact except as described in 

Training. CBT shall provide training for all its 
ate, either by telephone or face to face, with 
so that the requirements of this Agreement are 

^rmore, T:He»Same quality standards that CBT requires of its 
|oyees^^ri contacting an CBT Customer (e.g.. honesty, respect and 

s h ^ f t ^ y when its employees are in contact with INTRADO 
Custi^^rs. 

ss To Operations Support Systems Functions ^ Provisioning, 

•rdering. Ordering and Provisioning. CBT will provide access to an 
fectronic interface for the transfer and receipt of data necessary to perform 

the pre-ordering, ordering and provisioning functions (e^g., order entry, 
telephone number selection and due date selection) associated with Resale 
Services. The interface will be administered through gateways that will serve 
as points of contact for the transmission of such data. These gateways will 
provide for equivalent functionality for pre-ordering, ordering and 
provisioning (as such items are defined in this Section 10.13.2) as CBT uses 
in its provision of retail services for the above functions. The interfece will 
be consistent with the Alliance for Telecommunications Industry Solutions 
("ATIS"), Telecommunications Industry Forum ("TCIF"), Electronic Data 
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hiterchange ("EDF') Customer Service Guideline, issue 7, (LSOG Version 
1.0), and provide the functionality described in Schedule 10.13.2. 

(b) Service Ordering and Provisioning. Service Orders will be placed by 
INTRADO COMM and provisioned by CBT in accordance with the 
procedures described in this Section 10.13 and as agreed by the 
Implementation Team. Any Service Order activity resulting in primary local 
exchange carrier changes will comply with the requirements of 47 C.F.R. § 
64.1100 and Section 10.9.1. 

(c) 

(d) 

(e) 

Provisioning Support. CBT shall provid^^^fcning support to INTRADO 
COMM on the same basis C B T ^ p v i ^ ^ ^ its retail Customers. 
Provisioning support may be expa^^c^mutua^^geed by the Parties. 

Status Reports. After r e c e i ^ ^ ^ acceptance of a Ser^^^^e t^ CBT shall 
provide INTRADO COM&i^^BLservic^^itus notices on^Blrfption basis. 

Engineering Support. When reqi 
provide timely e^mieering support 
the use of its ^^^fe^ipg services at 
INTRADO COI 

y INTRADO COMM, CBT shall 
DO COMM shall pay CBT for 
rges previously agreed to by 

T provides installation, CBTs 
an I N T K D O COMM Customer to contact 

ustomer requests a service change at the time of 

Except as specifically provided in this 
pursuant«K) an order of a court or commission of competent 

may not initiate any disconnect, suspension or termination 
MM Customer's Resale Service, unless directed to do so 

MM by transmission of a Service Order or CBTs receipt of 
juthorization to change such Customer's primary local exchange 

a carrier other than INTRADO COMM. 

ccess to Operations Support Systems Functions Maintenance. 

Maintenance and Repair. CBT will provide access to an electronic interface 
for the transfer and receipt of data necessary to perform the maintenance and 
repair fiinctions (e.g._, trouble receipt and trouble status). This interface will 
be administered through gateways that will serve as a points of contact for the 
transmission of such data. These gateways will provide for equivalent 
functionality for maintenance and repair (as such items are defined in this 
Section 10.13.3) as CBT uses for maintenance and repairof its retail services. 
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(b) Maintenance. Maintenance will be provided by CBT as set forth by the 
Implementation Team and in accordance with the requirements set forth in 
Sections 10.7 and I M and Schedule 10.13. 

10.14 Responsibilities of INTRADO COMM. 

10.14.1 INTRADO COMM shall be responsible for providing to its Customers and 
to CBT a telephone number or numbers that INTRADO COMM's Customers can use to contact 
INTRADO COMM in the event of service or repair requests. If INTRADO COMM's Customers 
contact CBT with regard to such requests, CBT shall inform such Customers that they should call 
INTRADO COMM and will provide INTRADO COMM's contact number to such Customers. 

10.14.2 INTRADO COMM shall p r ^ ^ e CBT with accurate and complete 
information regarding INTRADO COMM's Customers^^^wiod reasonably prescribed by CBT to 
allow CBT to keep its Emergency Telephone Num^j^Kervice database updated, if CBT maintains 
such a database. 

10.14.3 Prior to the Effective Date, I ^ ^ ^ p O COMM shall have received and 
communicated to CBT its Carrier Identification Code and i^^^pss Carrier Name Abbreviation or 
Interexchange Access Customer Code and its Operating Corr^^^Iumber. 

10.14.4 At the time INTRADO COMM request^&T to make Resale Services 
available to INTRADO COMM, INTRADO COMM shall provide CBT written notice of the manner 
in which INTRADO CO^^^fc^rovide Operator Services and Directory Assistance services to its 
Customers. If INTRA^oC^^^^ lec t s not to purchase CBT's Operator Service and Directory 
Assistance service^^fcLwritteiJBtice shall be provided to CBT not less than ninety (90) days 
before CBT p r o v i d e s ^ ^ ^ S e i i f c s to INTRADO COMM. Thereafter, if INTRADO COMM 
elects to provision O p e n l ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ t o r y Assistance services in another manner, 
INTRADO COMM shall p r o ^ ^ ^ T n o f ^ ^ ^ n ninety (90) days written notice of its intent to do 

10.15 Responsibilities of C^T. CBT shall provide access to the following services where 
CBT is the underlying E9-1 -1 service provider: 

(i) Universal Emergency Number service, a telephone exchange communication 
service that includes lines and equipment necessary for answering, 
transferring and dispatching public emergency telephone calls originated by 
persons within the telephone Central Office areas ananged for 9-1-1 calling. 

(ii) Enhanced E9-1-I ("£9-1-1") service, provides for routing of all 9-1-1 calls 
originated by Customers having telephone numbers beginning with a given 
Central Office prefix code or codes to a single PSAP equipped to receive 
those calls, as well as additional features, such as selective routing of 9-1-1 
calls to a specific PSAP that is selected from the various PSAPs serving 
Customers within that Central Office area. 
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(iii) 911 call routing to the appropriate PSAP. CBT shall provide and validate 
INTRADO COMM Customer infonnation to the PSAP. CBT shall use its 
service order process to update and maintain, on the same schedule that it 
uses for its retail Customers, the INTRADO COMM Customer service 
infonnation in die ALI/DMS ("Automatic Location Identification/Data 
Management System") used to support E9-1 -1 services. 

Both INTRADO COMM and its Customers purchasing Resale Service under this Agreement are not 
charged for calls to the 911 number, except as provided in any a p ^ ^ ^ l e tariff or pursuant to 
Apphcable Law. 

10.16 Exchange of Billing Information. 

10.16.1 CBT shall provide I N T R ^ ^ ' ^ M M a sp^i^JJa i ly Usage File 
("DUF") for Resale Services provided hereunder ( ' 'Cromer Usage Data"), ̂ ^ ^ u s t o m e r Usage 
Data shall be recorded by CBT in accordanc^^ftk EMR ^^ndards. CB^^to^review the 
implementation of new standards as appropriate. InBCU^J^^ inc lude spe(^K daily usage, 
including both Local Traffic and IntraLATA Toll TrafficT^^^T currentiy records, in EMR format, 
for each individual Resale Service and s^^include sufficii^^kail to enable INTRADO COMM to 
bill its Customers for Resale Services P^^^^to;^CBT. C B T ^ ^ ^ v i d e to INTRADO COMM, in 
Schedule 10.16. detailed specifications t ^ ^ w ^ « ^ f c INTRAD^^^^M to develop an interface 
for the exchange of Customer Usage Data. ImceS^^^^^ocess^Mncluding, but not limited to, 
those set forth on Schedule 10.16. for i n A s n ^ ^ ^ ^ ^ ^ M ^ a c e will be addressed by the 
hnplementation Team, fll^ft^provided i ^ K t i o n 10 .^P . no other detailed billing shall be 
provided by CBT to ^ ^ ^ A D ^ M M M . 

iO.16.2 
otherwise be^M^^ed b> 
I N T R A D ^ ^ M ^ S B d s cai 
that thomtumed calTc^nated 
resn^lj^ke for 900 and 
900 OT^fc^alls, the call' 

16.3 
information to itl tome 

;e call deta^pi^rwarded to CBT for billing, which would 
to the IXC and will not be passed through to 

il will be Teamed to the IXC with a transaction code indicating 
resold account, tf INTRADO COMM does not wish to be 

)rder blocking for resold lines. When the DCC records the 
fe returned to the DCC. 

LDO COMM shall be responsible for providing all billing 
'ho purchase Resale Services from INTRADO COMM. 

10.16.^ CBT shall bill INTRADO COMM for Resale Services provided by CBT to 
INTRADO COMM pursuant to the provisions of Article XXVH. CBT shall recognize INTRADO 
COMM as the Customer of Record for all Resale Services and will send all notices, bills and other 
pertinent information directly to INTRADO COMM. The bill will include sufficient data to enable 
INTRADO COMM to (i) bill all charges to its Customers that are not included as Customer Usage 
Data and (ii) reconcile the billed charges with die Customer Usage Data. 

10.17 Use of Service. 

-38 



Intrado Draft 4-21-08 
For Discussion Purposes Only 

10.17.1 INTRADO COMM, and not CBT, shall be responsible to ensure that its 
and its Customers' use of the Resale Services complies at all times with Applicable Law. CBT may 
refijse to fumish or may disconnect Resale Services of INTRADO COMM or, as appropriate, to an 
INTRADO COMM Customer when: 

(a) 

(b) 

An order is issued by a court, the Commission or any other duly authorized 
agency, finding that probable cause exists to believe that the use made or to 
be made of a Resale Service is prohibited by Apphcable Law, or 

CBT is notified in writing by a law enfor< 
jurisdiction that any facility furnished 
for the purpose of transmitting or recei 
or foreign commerce in violation 

10.17.2 Termination of Resale S 
provided to INTRADO COMM or as ordered b 

ncy acting within its 
used or will be used 

information in interstate 

pnable notice is 

10.17.3 If communications facilities l ^ ^ i p e n physically disconnected by law 
enforcement officials at the premises w^re located, and if ffl^ys not presented to CBT the written 
finding of a judge, then upon vmtten *^q^^^£^TRADO C ( ^ ^ ^ ^ d agreement to pay restoral of 
Resale Service charges and other a p p l i t ^ ^ i ^ l j ^ s , CBT s h ^ J ^ ^ p t i y restore such Resale 
Service. 

10.17.4 
(47 U.S.C. §227) and^ulatK 
solicitation by rec^fl^iessagc 
initiated by the s o l i c i ^ l ^ tne^ 
capability of ^jMb^J^ ^ 
numbers ^ ^ H ^ ^ ^ ^ l i n d hi 
equipmp^of dissexrf^^mg a pi 
or ca^MTarty-controlle^^b expi 

extent provifflgpoinder thearelephone Consumer Protection Act 
hereunder, R%ale Service shall not be used for the purpose of 

len such sol^tation occurs as a result of unrequested calls 
^ f automaticlKling devices. Such devices, with storage 

^ r sequential number generator that produces 
the c^lSMty, working alone or in conjunction with other 
^ded message to the number called and that are calling party-

rohibited. 

^ . 1 7 . 5 Tl 
other pe rsons lB^ use of 
their TelecommS^mons 
CBTs Customers. 

Lesale Services shall not be used in any manner that interferes with 
ir Telecommunications Service, prevents other persons from using 
ices, or otherwise impairs the quality of service to other carriers or 

10.17."5 If INTRADO COMM's use of Resale Services interferes unreasonably 
with the Resale Service of other carriers or their customers or of INTRADO COMM's or CBTs 
Customers, INTRADO COMM shall be required to take Resale Services in sufficient quantity or of a 
different class or grade to correct such interference. 
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ARTICLE XI 
NOTICE OF CHANGES - SECTION 251(c)(5) 

If a Party makes (i) a change in its network that will materially affect the interoperabihty of 
its network with the other Party or (ii) changes to Operations Support Systems functions that affect 
the operations of the other Party, the Party making the change shall provide reasonable advance 
written notice of such change to the other Party within such time period as determined by the FCC or 
the Commission and their respective mles and regulations. 

ARTICLE XII 
COLLOCATION - SECTION 251(c)(6) 

12.1 Physical Collocation. CBT shall p r o v i ^ | ^ ^ R A D O COMM Physical Collocation 
on its Premises for equipment necessary for Interccrfection or for access to unbundled Network 
Elements, except that CBT will provide for V i^^^^ l loca t i ^o r Adjacent Collocation of such 
equipment if Physical Collocation is not practicaf^^lechi^^reasons or because of space 
hmitations, as provided in Section 251(c)(6) of the A c M | y shall provide INTRADO COMM 
Collocation only for the purpose of Interconnection or acc^ftitCBTs Network Elements. 

12-1.1 CBT shall offer to INTRADO COMM 1 
contemplated by the Act, the FCC or the Commission, including 

fs of Physical Collocation 
iout limitation the following: 

igeless Collocation. CBT shall allow INTRADO COMM to 
locate^KRADO COMM's equipment and facihties without requiring the 
jstmcti^Hif a cage or similar structure and without requiring the creation 

o^^^epar^^itrance to the Collocation Space. 

M . l ^ ^ W d CoTRfWTon. CBT shall pennit INTRADO COMM to 
jcate B^feADO COMM's equipment and facilities and to require the 

ictionHnfi^e or similar structure surrounding the collocation space. 

Shared Collocation. Shared Collocation means INTRADO COMM 
er carrier are occupying the same Caged Collocation. 

1.4 Adjacent Collocation. Adjacent Collocation means a collocation 
ngement of the type described in Section 12.1.11. 

12.1.2 Such Collocation Space, of a size and dimension which is specified by 
INTRADO COMM and agreed to by CBT, may be Caged Collocation or Cageless Collocation 
at INTRADO COMM's sole discretion unless expressly prohibited by local statute, ordinance, or 
regulation, if INTRADO COMM elects to enclose the Collocation Space, CBT, or, at 
INTRADO COMM's option, a CBT approved Certified Vendor, will design and construct, at 
INTRADO COMM's expense and pursuant to specifications agreed to by the Parties, a wall or 
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other delineation to establish a clear division between the Collocation Space and other areas of 
the Central Office dedicated to CBTs use. 

12,1.3 Upon request of INTRADO COMM, CBT shall constmct an 
equipment anangement enclosure of a size and dimension jointly agreed upon by the Parties. 
CBT will inform INTRADO COMM of the types of enclosures available in its application 
response. INTRADO COMM must provide the local CBT building contact with a card, key or 
other access device used to enter the locked enclosure. Except in case of emergency, or as 
specified in Section 12.15, CBT will not access INTRADO COMM'^^^ed enclosure prior to 
notifying INTRADO COMM. 

12-1.6 INTRADO C( 
obtained collocation space fiom CBT so ioi 
for access to CBT's unbundled network elei 

BT will permit the 
COMM's 

12.1.4 At INTRADO COMM's option 
installation of lockable cabinets for INTRADO COMM'^se 
collocation space. 

12.1.5 INTRADO COMM i p ^ ^ ^ ^P^̂ ^M" **̂  CollocatidMp^e with 
third parties so long as such third parties are using suiftDacej^M^rconnectioi|^th CBT or 
for access to CBT's unbundled network elements and ^ ^ ^ ^ ^ b i d e by the same terms and 
conditions as apply to INTRADO COI 

space 
is use 

er parties that have 
br collocation with CBT or 

12.1.7. 
for the provision oj 
network elements. 

E a ^ ^ k i e r in a Sha%i Collocation must arrange directly with CBT 
>ss-con»ts, interconnlation facilities and access to unbundled 

C E i ^ ^ l l not Tn!^^ any minimum square foot requirements for 
J R ^ m m M M . INTRADO COMM may request Collocation Space 

gle b^^^^uipment. 

.2.1.9 
in a central onl^^servmg 
determine the l o ^ ^ ^ of 

may pennit INTRADO COMM to collocate in any unused space 
center, building or structure at a CBT Premises. CBT will 

ollocation Space, 

12.1. 1 ^ ^ In the event that INTRADO COMM is denied collocation space in a 
particular CBT Premises, INTRADO COMM, at its request, will be permitted to tour the entire 
Premises, within lOdaysofa request to tour CBT's premises, without charge, to verily lack of 
space in that particular CBT Premises, hi addition: 

(a) CBT shall submit to the state commission, subject to any protective order, 
detailed floor plans or diagrams of any Premises where CBT claims that 
Physical Collocation is not practical because of space limitations. These floor 
plans or diagrams will show what space, if any, CBT or any of its affihates has 
reserved for future use, along with a description of future use for the reserved 
space and the length of time for each reservation, and. 
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(b) CBT shall permit a requesting telecommunications carrier to inspect any floor 
plans or diagrams that CBT provides the Commission, subject to any 
nondisclosure protections the Commission deems appropriate. 

12.1. U In the event that Physical Collocation space is exhausted in a 
particular CBT Premises CBT agrees, upon receipt of a written request from INTRADO COMM, 
to allow INTRADO COMM to use Adjacent Collocation. In providing Adjacent Collocation to 
INTRADO COMM, CBT shall permit INTRADO COMM to construct or otiierwise procure 
adjacent facilities in a building, controlled environmental vault or sii^^^tmcture, to the extent 
technically feasible at a CBT Premises. CBT shall further permit^^KATO COMM to cross-
connect its equipment located in an Adjacent Collocation ^^^'^^^^^^^ ^ ^ ^ facilities, 
including without limitation unbundled loops, in the CBT P ^ p s e s ^ ^ f a : t only to reasonable 
safety and maintenance requirements, zoning, and other ̂ ^ e ^ d loca^M^ions . CBT and 
INTRADO COMM agree to negotiate in good faith a^^^Wpna! rates t ^ ^ ^ n d conditions, if 
necessary, for such Adjacent Collocation and to co^^^te such negotiations ̂ ^Mthir ty (30) 
days of a INTRADO COMM request to CBT t o ^ ^ ^ ^ c e su^yiegotiations. j^^fe^becomes 
available for Physical Collocation in a CBT P r e m i s ^ ^ K I N J ^ ^ O COMM h^^tablished an 
Adjacent Collocation arrangement for that Premises, C^^^ppermi t INTRADO COMM to 
continue to utilize its Adjacent Collocatoi arrangement art^Ml not require INTRADO COMM 
to migrate from the Adjacent Collocatio^^^^eement to a P ^ ^ ^ l Collocation arrangement 
inside the Premises. CBT will not p roh ib^^^B^^^O COMI^^^^^oving the Adjacent 
Collocation arrangement into the CBT Pre^bes^^^^dhecomes^^ilable. 

12.1.11.1 Should 
environmental vault at a CBT Premises, INTR*^ 
CBT Certified Vendor to construct such a contro! 
the local CBT building contact, INTRADO CO! 

.DO COOT^ elect to build a controlled 
Ô COMlvTwill arrange with CBT or with a 
id raivironmental vault. Upon request made by 

all provide such contact with two c^ds. 
keys or o'^^'JS^^device used to enter the locked vault. Except (i) in cases of emergency or 
(ii) w h e n C j ^ p ^ B j ^ ^ e d INTRADO COMM express permission (written or oral, at 
INTRA»COM^^^fci^iscretion), CBT shall not access INTRADO COMM's locked vault. 

12 r^ft2 If such Adjacent Collocation Arrangement is vrithin two hundred 
(200) feet ^^^feCBT centraBfice, serving wire center or building, CBT shall provide INTRADO 
COMM with p H ^ - and accffi to Physical Collocation services and facilities subject to the same 
nondiscriminato^^^uireq^ts applicable to any other collocation anangement. Ifthe Adjacent 
Collocation Arran^^^^Kmore than two hundred (200) feet from the CBT central office, serving 
wire center or buildin^^BT shall provide INTRADO COMM with power and access to Physical 
Collocation services and facilities subject to the same nondiscriminatory requirements applicable to 
any other collocation,arrangement, and INTRADO COMM shall pay any reasonable additional costs 
to supply power to such locations. 

12.1.11.3 In the event that space is exhausted in a particular CBT Premises 
and Adjacent Collocation at the Premises is not technically feasible, CBT shall permit INTRADO 
COMM to cross-connect its equipment located elsewhere to CBT facilities in the CBT Premises. 
The specific rates, terms and conditions for such an arrangement shall be negotiated in good faith by 
the Parties on an individual case basis. 
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12.1.12 Within ten (10) calendar days of CBT having first determined in 
response to a request for collocation that one of its Premises has no space available for Physical 
Collocation, CBT will post and maintain this information on a publicly accessible Internet web 
site that indicates the CBT Premises that lack space for Physical Collocation. 

12.1.13 CBT will take collocator demand for space into account when 
renovating existing facilities and constructing or leasing new facihties, and shall indicate the 
amount of any such space that will be made available to collocators. If CBT determines that no 
collocation space is available, upon reasonable request by INTRADO COMM, CBT will remove 
any obsolete unused equipment, if necessary, to provide INTRADO COMM with Collocation 
Space. CBT shall be permitted to recover the cost of removal and/or relocation of such 
equipment if CBT incurs expenses that would not otherv^^ have been incurred (at the time of 
the request or subsequent thereto) except to increase tl^^^feiint of space available for 
collocation (e.g., costs to expedite removal of equi^^ i t or store equipment for reuse). 

12.1.14 Upon request, CBT mustMtait t ^ i S ^ D O COMM within ten 
(10) calendar days of the submission of the request, a r^H^^ica t ing CBT's available 
Collocation Space in requested Premis^^This report m u s ^ ^ ^ i y the amount of Collocation 
Space available at each requested Fremi^fc^iumber of Te^^Mfiunications Carriers 
collocating at the Premises, and any m o d S ^ ^ ^ ^ t h e use of t ^ ^ ^ c e since the last report. 
This report must also include measures t h a ^ B iH^fc f t ^o mak^Kditional space available for 
Collocation 

12.2 Vir tu^ ' i i l lucr i t^ in Phy$ical'%pllocation Space. Where INTRADO COMM is 
Virtually CoIIocat9^^tae EffeoHe Date in a s ^ ^ that was prepared for Physical Collocation, 
INTRADO COMM m ^ ^ ^ to ̂ fctejn its VirtuScollocation on that Premises and expand that 
Virtual ColIo^tiOTi accorG^^^^^^^fc| | |^j^^agreement and CBTs applicable tariffs or (ii) 
revert t o ^ ^ H ^ ^ ^ a t i ^ n k w h i c h S P K T R A D O COMM shall coordinate with CBT for 
rearrai^mient of i^^^teTiiss^^bauipment and facihties, for which CBT shall impose no 
con'iMhn charge. A l l ^ ^ ^ a b l e ^ ^ ^ ^ l Collocation recurring charges shall apply. 

n i ^ ^ i r t u a l CollHtion in Virtual Collocation Space. Where INTRADO COMM is 
Virtually Coi^^ted in a s ^ e that was initially prepared for Virtual Collocation, INTRADO 
COMM may s ' t ^ ^ k 0 ) , ^ ^ ' " '*s Virtual Collocation in that space and expand that Virtual 
Collocation accord^^^^K terms of this Agreement and CBT's applicable tariffs or (ii) unless it is 
not practical for technl^ reasons or because of space limitations, convert its Virtual Collocation to 
Physical Collocation at such Premises, in which case INTRAIX) COMM shall coordinate with CBT 
the construction and reanangement of its transmission equipment ^id facilities, for which 
INTRADO COMM shall pay CBT at the rates set in the Pricing Schedule, hi addition, all apphcable 
Physical Collocation recurring charges shall apply. 

12.4 Nondiscriminatory Collocation. Collocation shall be made available to INTRADO 
COMM by CBT on a nondiscriminatory, first come first serve basis, and otherwise in accordance 
with the requirements of the Act. The quahty of design, performance, features, functions, 
maintenance and other charactenstics of Collocation made available to INTRADO COMM under 
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this Agreement shall be at parity to that which CBT provides in its network to itself, its subsidiaries, 
its Affiliates or other persons. 

12.5 Eligible Equipment. 

12.5.1 INTRADO COMM may Collocate equipment used for Interconnection or 
access to CBTs Network Elements including, but not limited to, the following types of equipment: 

(a) 

(b) 

(c) 

(d) 

(e) 

(0 

(g) 

OLTM equipment; 

Multiplexers; 

Digital Cross-Connect Panels; 

Optical Cross-Connect Panel 

Digital Loop Carrier, including 

Data voice equip^nt; 

Equipment used to 
equipment used for 

ion Digital L ^ Carrier; 

(e.g.. SONET terminating 

insmissione^^mentcolKated as of August 1,1996 necessary 
isic transn^bion facilities pursuant to 47 C.F.R. §§ 64.1401 

jgeneration functions; 

;ross-cormect systems ("DACS"); 

Di^MsubscrijBr line access multiplexers ("DSLAMs"); 

ADS transceiver Units ("ATUs"); 

Remote switch modules, and 

Splitters. 

12.5.2 ForaVirtual Collocation arrangement, INTRADOCOMM may designate 
the make/model and vendor of the equipment necessary for interconnection or access to unbundled 
network elements. Such equipment must meet the network compatibility standards agreed to by 
INTRADO COMM and CBT. INTRADO COMM shall be responsible for ordering sufficient 
quantities of maintenance spares to allow CBT to maintain and repair the INTRADO COMM-
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designated equipment under the same time intervals and with the same failure rates as CBT applies 
to its comparable equipment. 

12.5.3 Restrictions. INTRADO COMM shall not be permitted to collocate 
equipment if used solely for switching or to provide enhanced services. All collocated equipment 
must comply with BellCore National Equipment and Building Specifications (NEBS) Level 1 safety 
requirements, as well as, any additional safety standards CBT may impose on its own equipment. 

12.5.4 Subject to the terms and conditions of tl^^feeement, CBT shall not 
restrict the types or vendors of equipment to be installed in virtual j^Physifcal Collocation, unless 
CBT demonstrates a specific and significant network reliabilit^^^gm associated with providing 
interconnection or access at a particular point. CBT may not " ^ K t t^^^Collocation of equipment 
on the grounds that the equipment fails to comply with^fetiona^^Jupment and Building 
Specifications (NEBS) performance standards. INTRADO COMM shall b^Mpnsible for ordering 
sufficient quantities of maintenance spares for virtually collocated equipm^^^allow CBT to 
maintain and repair the INTRADO COMM-designated equipment under the sam^^^^tervals and 
with the same failure rates as CBT applies to its comparable equipment. 

12.5.5 INTRADO ̂ M M will be responsible for the payment for all reasonable 
costs incuned by CBT resulting from I ^ ^ ^ ^ O COMM's choice of equipment in physical and 
virtual collocation. The costs may inc lud^^^g^ab le ) , but are not limited to: 

(a) the training of CBTs e%plo^K"^^^^^allation, maintenance, rqjair, and 
operation of virtually col^^ted equ i^^ i t ifthe equipment is different fix>m 
(i) the equipment CBT ™ s in its network, or (ii) the equipment another 
virtual interconnector uses%that particular virtual collocation location; and 

Intercoi 
for termin 

the required modification of CBT's facilities to accommodate INTRADO 
pMM's interconnection equipment for physical and/or virtual collocation. 

DO COMM may use Collocated equipment to transport 
ent traffic through one (I) or more CBT Central Offices destined 

Central Office. 

12.6 ^^Btap'^s^^ Facility Options. For both Physical Collocation and Virtual 
Collocation, INTR^^^^DMM may either purchase unbundled transmission facilities (and any 
necessary Cross-Conj^tion) from CBT or provide its own or third-party leased fiber optic 
transmission facilities and tenninate those transmission facilities in its equipment located in its 
Collocation space at CBTs Premises. 

12.7 Interconnection with other Collocated Carriers. Upon written request to CBT, 
INTRADO COMM shall be permitted to Interconnect its network with that of another collocating 
Telecommunications Carrier at CBTs Premises by connecting its Collocated equipment to the 
Collocated equipment of the other Telecommunications Carrier via a Cross-Connection so long as 
INTRADO COMM's and the other collocating Telecommunications Canier's collocated equipment 
are to be used for Interconnection with CBT or for access to CBTs Network Elements (except that 
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the Parties acknowledge that INTRADO COMM may Collocate equipment necessary to connect to 
such other collocating Telecommunications Carrier (re,, a multiplexer) that may not be directly 
connected to CBT for access to CBTs Network Elements but will connect at some point to CBTs 
network). 

12.8 Interconnection Points and Cables. 

12.8.1 CBT shall provide INTRADO COMM an hiterconnection point or points 
physically accessible by both CBT and INTRADO COMM, at wh ich^^^e r optic cable (or other 
necessary facility as per INTRADO COMM's Bona Fide Requesi^py^INTRADO COMM's 
circuits can enter CBT's Premises; provided that CBT shall desi^^l^fclerconnection Points as close 
as reasonably possible to CBTs Premises. 

12.8.2 CBT shall provide at least 
Premises at which there are at least two (2) entry po 
at which space is available for new facilities in 

icn Intercorf^^P*^ points at CBT's 
INTRADO COMli^Mjle facilities, and 

Jtwo (2 ̂ [ those entry pm 

12.9 Allocation of Collocation Space. 

12.9.1 INTRADO C* 
CBT's Premises in accordance with the pi 
specific fiiture uses of CBT on terms no m* 
that apply to INTRAIX) COMM seeking 
shall notify INTRADO 
Collocation Space 
Business Days of 
COMM relinquishes 
section. Failure of INTR^ 
period sh 

reserve 
his section. 

CBT, 

ttion Space for its future use in 
ky retain floor space for the 
of its Affiliates, than those 

ace for its own future use. CBT 
nother "^Kcommunications Carrier requests 

OMM. lOTRADO COMM shall, within five (5) 
either (i) written notice that INTRADO 
rvation of space in accordance with this 

CBT within the foregoing five (5) Business Day 
COMM to relinquish such space. 

^ 1 Collocation may be reserved on the following basis: 

Premises in 
related equipm 

recurring charge to 

INTRADO COMM may reserve additional space in a CBT 
^ordering) Physical Collocation for permitted telecommunications-

r.9.2.2. A reservation may be maintained only by the payment of a non-
iy the administrative costs of the reservation system ("Reservation Charge"). 

12.9.2.3. The reservation can be made for an amount of space no greater 
than the amount of active Physical Collocation space being uti lized (or ordered) for Interconnection 
with and/or access to the Network Elements of CBT by INTRADO COMM in the particular 
Premises. 

made. 
12.9.2.4. The reservation takes a priority based on the time at which it is 
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12.9.2.5. In the case of an order for Physical Collocation in an office in 
which all the unoccupied space is covered by reservations, all reservations will be prioritized by date. 
The holders(s) of the lowest-priority reservation(s) that, when considering all higher-priority 
reservations, still represent(s) available space sufficient to fill the order(s) for Physical Collocation 
(each, an "Option Party") will be given the option of "enforcing" or relinquishing its (their) 
reservation(s)- In this case, an Option Party may enforce its reservation by payment of the recurring 
Physical Collocation floor space charge otherwise applicable to the reserved space (in lieu of the 
non-recurring Reservation Charge) and occupying such space within^^^ime limits specified in 
Section 12.12.11. The reservation will be maintained until the Phy^^TCoI^ation arrangement in 
that office is terminated or the reservation is terminated, which^^^^mes first. A new reservation 
may be activated by payment of the Reservation Charge, but M^H t^^^ffi^w priority based on the 
time of reactivation. If an Option Party decides to o n ^ c ^ b s ^eserPmg in this manner, the 
hoIdeT(s) of the reservation(s) with the next-higher pri^^^fcil be given t ^ ^ ^ o n of enforcing or 
relinquishing its (their) reservation(s). 

12.9.2.6 If an Option Party 
above, the reservation is relinquished and the reservatioi 
may be activated by payment of another^eservation Chargt 
priority based on the time CBT rece i ' ^^ j ^ reactivation fi 
Reservation Charge, The holder(s) of the i 
to enforce or relinquish its (their) reservat^ 
enforced or relinquished its (their) space res 

yrce its reserv^)n as indicated 
lent is forfeited. A new reservation 
^he new reservation will be given a 

^tion and payment of another 
ier priority will be required 

ill Option Parties have either 

:9.277^ 
Collocation for ti^^^^]yod s^ 
accommodate the ordei^fttsubt 
will be processed. If thert 
covered by valid reservation; 
holder's reservation shall be mail 

le holder of^al id reservation may place an order for Physical 
at any tim^^ ff there is sufficient unoccupied space to 

^ space c o v ^ ^ b y reservations of higher priority, the order 
'accommodate the order after subtracting space 

ition PaTffi^with higher priority that have been enforced, the 
id. 

12.9.2.8. Cffl^and its affiliates, shall enforce its reservation in the same 
manner in which INTRADO COMM and other collocating Telecommunications Carriers shall be 
required to enforce their reservations. 

12.9.3 CBT shall not be required to lease or construct additional space in a 
Premises to provide INTRADO COMM Physical Collocation when existing space in such Premises 
has been exhausted. 

12.9.4 INTRADO COMM will provide CBT with a two (2)-year rolling forecast 
of its estimated requirements for Collocation that will be reviewed jointly on a yearly basis by the 
Parties. By the end of the third Contract Month after the Effective Date, INTRADO COMM and 
CBT shall jointiy develop a planning process for meeting INTRADO COMM's space and intraoffice 
facility requirements, which shall include the procedures to be followed for die INTRADO COMM 
quarterly forecast of anticipated additional power requirements. CBT will attempt to deliver 
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Collocation pursuant to INTRADO COMM's forecasts to the extent that Collocation space is then 
available. 

12.10 Protection of Service and Property. Both Parties shall exercise reasonable 
care to prevent harm or damage to the other Party, its employees, agents or Customers, or their 
property. Both Parties, their employees and agents agree to take reasonable and pmdent steps to 
ensure the adequate protection of the other Party's property and services. 

12.10.1 INTRADO COMM shall comply at all tim 
safety procedures and existing requirements that are estabhshed 
INTRADO COMM. 

12.10.2 CBT shall hmit access to its Premi^^to onl 
(i) CBT has provided keys, or (n) CBT has provided the access code for 
readers are the sole means of entry into such Premises, as the case may be 

reason^le security and 
ind communicated to 

individuals to whom 
eaders where card 

12.10.3 If INTRADO COMM elects to enclose the Physical C r e a t i o n Space, 
access to INTRADO COMM's Collocation Space shall be hmUed by CBT and INTRADO COMM 
(i) to employees, agents, contractors, sutontractors, or other representatives of INTRADO COMM, 
(ii) if applicable, to a INTRADO COM^fe|ib-lessee and such sub-lessee's employees, agents, 
contractors, subcontractors or other r ep rHH|^^ | ^ and (iii) to CBT employees, agents, and 
contractors to the extent they have the rigj^o ^ S ^ ^ ^ ^ I A D O COMM's Physical Collocation 
Space pursuant to this Agreement. 

12.IO^^ff 
separate collocatioo^^^ithin 
Physical Collocation Sfiii^is k 
employees, ag^ite^ontrac 
any o therJ^^^^^ | ica t iof 
COM}^0Rs agentsTc^H^tors, 
carrpfll^locating equ i^^^ in the 
to CBi^^fedoyees, agent^^d cont 

O COMN^lects Cageless Collocation and the space is in a 
BT Premise^ccess to the area in which INTRADO COMM's 
:d shall be liWed by CBT and INTRADO COMM (i) to 

ther representatives of INTRADO COMM and 
er tinciawng, if apphcable, any sub-lessee of INTRADO 
intractors or other representatives of such telecommunications 

Common collocation area as INTRADO COMM, and (ii) 
tors to the extent they have the right to access INTRADO 

COMM'sia^ll^ation Spac€|Jirsuant to this Agreement 

ITRADO COMM elects Cageless Collocation and the space is in 
unused space (not r ^ ^ ^ ^ ' t o a separate collocation area) within a CBT Premises, access to the area 
in which INTRADO WRiM's Physical Collocation Space is located shaU not be hmited by CBT 
beyond the customary security arrangements that CBT maintains with respect to its own employees, 
agents, contractors, subcontractors or other representatives. 

12.10.6 CBT shall allow INTRADO COMM (i) for INTRADO COMM's Physical 
Collocation spaces, seven (7)-day, twenty-four (24)-houT access to spaces that house or contain 
INTRADO COMM equipment or equipment enclosures and CBT shall fiimish INTRADO COMM 
with keys, entry codes, lock combinations, and other materials or information that may be needed to 
gain entry into any secured ENTRADO COMM space, and (ii) for INTRADO COMM's Virtual 
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Collocated space, access during the applicable Premises' Normal Business Hours to inspect or 
observe INTRADO COMM equipment. 

12.10.7 CBT shall secure external access to the Physical Collocation space on its 
Premises in the same or equivalent manner that CBT secures external access to spaces that house 
CBTs equipment. 

12.10.8 Alterations. In no case shall INTRADO COMM or any person acting on 
behalf of INTRADO COMM make any rearrangement, modification, J^Ptt^^'^snt, addition, repair, 
or other alteration to the Collocation Space or the CBT Premises wi^^K thewritten consent of CBT, 
which consent shall not be unreasonably withheld. The cost of a^^^^specialized alterations shall 
be paid by INTRADO COMM. 

12.11 Subcontractor and Vendor Appr^^TKrRADO CC^^^shall select an 
equipment installation vendor which has been a p p i ^ ^ as a CBT certified ^ ^ ^ J ^ o perform all 
engineering and installation work required in th^^^fc i l Col^gition Space. C ^ ^ ^ l l provide 
INTRADO COMM with a list of certified vendors " ^ « ^ " S ^ ^ ^ ^ certified v^Bor shall be 
responsible for installing INTRADO COMM's equipm^^y^omponents, performing 
operational tests after installation is co^Jete, and notifyin^^gTs equipment engineers and 
INTRADO COMM upon successful ^on^^^m^of installatic^^^ certified vendor shall bill 
INTRADO COMM directly for all work ^ ^ ^ f e ^ u i s u a n t to^^tarfeement and CBT shall 
have no hability for nor responsibility to p£ 
shall consider, and shall not unreasonably 
request, as a certified ve 
contract to repair or 
CBT will be based 
For contractors not 
of any I N T R A ^ COM 
the ENIT 
reason J ^ t h e disapp^ 

y the certified vendor. CBT 
O COMM, or vendor of its 

RADO COMM may elect to 
ontractori approved by CBT. Approval by 

roving contractors for its own purposes, 
will provide written approval/disapproval 

in 20 calendar days. If CBT does not approve 
, CBT will provide INTRADO COMM tiie 

Delivery of^^locat^Space. 

2.1 CW shall provide INTRADO COMM with a single point of contact for 
all inquiries " "og l^^ Co^pation. INTRADO COMM shall request space for Collocation by 
delivering a wri t ten^^^^to CBT. Each request for Collocation shall include (i) the Premises in 
which Collocation is S|uested, (ii) the amount of space requested, (iii) the interoffice transmission 
facihties INTRADO COMM will require for such space, (iv) the equipment to he housed in such 
space, (v) INTRADO COMM's anticipated power requirements for the space, (vi) any extraordinary 
additions or modifications (i.e.. security devices, node enclosures, HVAC, etc.) to the space or to the 
Premises to accommodate INTRADO COMM's Collocated equipment, (vii) the specific level of 
diversity for fiber (or other facility as per INTRADO COMM's Bona Fide Request) and power 
cabling to and fiiim the Collocated space and (viii) the date on which INTRADO COMM intends to 
initiate service from such space. 
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12.12.2 Unless parties agree otherwise or if CBT has requested and received rehef 
from the Commission for an extraordinary number of collocation applications, CBT shall notify 
INTRADO COMM in writing within eight (8) Business Days of receiving INTRADO COMM's 
request for Collocation as to whether the application is acceptable and if the requested space is 
available. CBT's response will advise INTRADO COMM of the specific deficiencies in the 
application. If space is not available for Physical Collocation, CBT shall specify in its notice to 
INTRADO COMM when space for Physical Collocation will be made available to INTRADO 
COMM and shall offer to INTRADO COMM Adjacent Collocation or Virtual Collocation Space. 
INTRADO COMM must cure any deficiencies in its collocation a ^ ^ t i o n and resubmit the 
application within ten (10) calendar days after being advised o ^ ^ h d«iciencies to retain its 
position in the collocation queue. 

12.12.2.1 CBT shall 
INTRADO COMM Collocation application(s) (a) o 
equipment INTRADO COMM desires to collocate ysgmout 
equipment will not actually be used, at least 
obtaining Interconnection or access to UNEs; (b) on 
INTRADO COMM desires to collocate without provi 
calendar days of the objection or denial a list of all equr 
question together with an affidavit attesting that all of that eqi 
standard that CBT contends INTRADO COMM's equipment 
collocation arrangement is not technically feasible without p 

Jjject t^^^tieny the submitted 
s of the ^ ^ ^ ^ a l i t y of specific 

first proving to th^^mnission that the 
DO C O M M ^ ^ ^ p u r p o s e of 

safety standajs of equipment 
DO COMM witiiin five (5) 

installed within the Premises in 
t meets or exceeds the safety 

eet; or (c) on the basis that 
3ing written justification to 

INTRADO COMM for that decision within five (5) calendar days of the objection or denial. 

1 2 .12^^ Sho^ 
requested by INTI^^^toDMM' 
applying for this space^flimendi 
specified time frame specn 

IT determine that the amount of space available is less than that 
Is differently configured, INTRADO COMM has the option of 
its application to reflect the actual space available within the 

12.12.4 Delivc Ph^^ical Collocation Siaace. 

12.12.4.1 If ^ ^ e for Physical Collocation is immediately available at the 
time of INTRADO COMM's request, CBT shall include in its notice to INTRADO COMM (i) tiie 
space to be provided and (ii) when CBT can deliver the space to INTRADO COMM. 

12.12.4.2 Upon receiving the written notification of the availability of 
Collocation space from CBT, INTRADO COMM shall send written verification whether it still 
requires each Collocation space requested on INTRADO COMM's application for which space is 
available. This written verification is INTRADO COMM's firm order for service for each 
Collocation space requested. 

12.12.4.3 CBT and INTRADO COMM shall have ajoint planning meeting 
(which may be held by telephone) and, at INTRADO COMM's option, an initial walkthrough of 
such space, after CBT's receipt of INTRADO COMM's firm order. CBT shall, after the joint 
planning meeting and/or initial walkthrough, provide documaitation submitted to and received from 
contractors for any work being done on behalf of INTRADO COMM that will be billed as 
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extraordinary expenses and provide for a parallel installation sequence. At such meeting, the Parties 
will agree to the design of the collocation space and the equipment configuration requirements. 

12.12.4.3.1 In the event INTRADO COMM materially modifies its 
request, such modifications must be submitted to CBT in writing and a firm order date reestablished. 

12.12.4.3.2 CBT will complete all design work following the joint 
planning meeting. If CBT needs to reevaluate INTRADO COM^^^feplication as a result of 
changes requested by INTRADO COMM to INTRADO COMM'j^^3*^pphcation, tiien CBT 
will charge INTRADO COMM a fee based upon the additional ̂ ^ ^ f c i n g hours required to do the 
reassessment- Any material changes such as requesting a|^mon^^mce or adding additional 
equipment may require INTRADO COMM to resubmit t ^ a ^ i c a t i o n ^ ^ ^ a n application fee. 

12.12.4.4 Afterthejointph 
shall provide to INTRADO COMM a writtj 
requirements for the space and details the associaS 
required to meet INTRAIX) COMM's specific request 

g meeting and/or initiM||#through, CBT 
)osal ^ t covers I N " ^ ^ ^ ^ COMM's 

and the aj^cable charges 
expected service date. 

12.12.4.5 INT 
Central Office Buildout Costs and extraon 
in accordance with the Act, incuned by CB 
INTRADO COMM's equipment, and for ex 
INTRADO COMM's e 
for such items as as^ptos 
expansion of cable 
the capacity of the stan 
Collocation s^^^compli 
by local ̂ ^ M ^ ^ k ^ T w i N k s e for 
An es^^^e of such 

CObl^hdor to c o m m ^ ^ k such^ 

bei JOMMwfll 
[collectively'' 

Colloci 

>n a going 
L1, fire s 

cility, i^Jeasing t 
the 

sible for a pro-rata share of any 
Charges"), as determined 

space for the installation of 
intain the Collocation space for 

Iraordinary costs may include costs 
sion system or containment, modifications or 

er system infrastmcture capacity, increasing 
existinp^mmercial power facility, conversion of non-

e requirements, or other modifications required 
on a time-sensitive ortime-<md-materials basis. 

in accordance with the Act, will be provided to INTRADO 

12.12m INTRADO COMM shall acknowledge acceptance of CBT's 
written propo^Jmcluding Silicable charges, by signing it and returning a copy to CBT within 
seven (7) c a l e n d a ^ ^ aft^pceipt. INTRADO COMM's written verification shall be accompanied 
by INTRADO C O ^ ^ ^ ^ y m e n t of forty percent (40%) of all applicable COBO Charges (the 
"Initial COBO Payn^T'). This seven (7) calendar day deadline must be met in order for the 
collocation space to be delivered in the time frame shown in Section 12.12.5. below. If INTRADO 
COMM fails to meet this deadline, the provisioning interval will begin on the date the INTRADO 
COMM provides the signed proposal and die Initial COBO Payment. COBO modifications and 
additions to space described in the proposal will not begin until the hiitial COBO Payment has been 
paid. Upon receipt of INTRADO COMM's signed proposal and initial COBO payment, CBT will 
begin the work and charge INTRADO COMM for the actual time and material needed to complete 
the modifications, plus a reasonable contribution to CBTs common costs. In no case will actual 
charges exceed those estimated by more than ten percent (10%). Delayed payment of the hiitial 
COBO Payment may delay the actual service date. Material changes (e.g., increase in floor space or 
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additional equipment added) to the request may require additional application(s) by INTRADO 
COMM and additional response(s) prepared by CBT. Such material changes shall toll the interval 
for construction while the additional response is being prepared. 

12.12.4.7 So long as INTRADO COMM has a satisfactory credit rating witii 
CBT for the twelve (12)-month period preceding the date of INTRADO COMM's request for 
Collocation, INTRADO COMM shall pay the COBO charges as follows: 

Initial COBO Payment: 

Delivery by CBT of confirmation 
that construction of space is fifty percent 
(50%) complete: 

Completion of space conditioning: 

charges 

charges 

If INTRADO COMM's credit rating is not satisfactol^^^hin^^^orementione^eriod, 
INTRADO COMM's method of payment of the COBO^fc^K shall be in accordance with the 
provisions of CBTs apphcable tariff. 

12.12.5 Unless parties a] 
from the Commission, CBT shall deliver to^IT 
requirements shown in Section 12.12.4.6, (su% daj 
as follows: 

ise or if CBH^to^uested and received relief 
IMM th^requested space, subject to the 

Fened to as the "Delivery Date"), 

.12.5.1 
demands, CBT shall deflfafeio 
within 76 busins^^ays (rt 

^ 2 . 5 : 
dema^^and provisioiM^^Tange 
req^fi^l^s, CBT shall^^^er to 
within 9 i ^ y n e s s days (ro^fcly, L 

12.12.5.2, above? 

INTRAD<^toMM has properly forecast its collocation 
LDO COMNfflle requested physical collocation space 

Ts) when conditioned space is available. 

If I N T R A B O COMM has properly forecast its collocation 
:s iavolve major construction or special applicant 

DO COMM the requested physical collocation space 
calendar days). 

I2.12fc3 The provisioning intervals in Sections 12.12.5.1 and 
J>e ̂ ^nded by CBT, as follows: 

(a) If collocation space is not readily available, CBT may 
extend the provisioning intervals by 20 business days 
(roughly, 28 calendar days); 

(b) If INTRADO COMM has not provided an accurate and 
timely forecast of its collocation demands, CBT may extend 
the provisioning intervals by 60 calendar days. 

(c) If (1) collocation space is not readily available, and (2) 
INTRADO COMM has not provided an accurate and 

52 



Intrado Draft 4-21-08 
For Discussion Purposes Only 

timely forecast of its collocation demands, CBT may extend 
the provisioning intervals by 88 calendar days. 

12.12.5.4 CBT shall deliver augments to existing collocation 
arrangements to INTRADO COMM within 45 business days (roughly, 63 calendar days) of 
receiving INTRADO COMM's application. 

12.12.6 Upon INTRADO COMM request, INTRADO COMM may have 
reasonable access to its designated collocation space while CBT prepares the space for collocation. 
CBT shall provide positive confirmation to INTRADO COMM when construction of INTRADO 
COMM Collocated space is fifty percent (50%) completed. This confirmation shall also include 
confirmation of the scheduled completion date and Delivery Date. 

OMM with its Collocated space by 
ons or its failure to act (and not by a 

receive a credit of l/90th of its 
such Collocated space is not 

12.12.7 IfCBT does not provide 
the Delivery Date and such delay is caused directly 
INTRADO COMM Delaying Event), INTRA 
COBO payment for each day after the apphcable 
made available. 

12.12.8 After completion of constmction b^Mip£l** occupancy, INTRADO 
COMM and CBT will complete an acceptance walkthrough of alf lBKated space requested from 
CBT. Exceptions that are noted during this acceptance walkthrou^shall be corrected by CBT as 
soon as possible but not later than thirty (30) calendar days after the walkthrough. The correction by 
CBT of any exceptions n^^^fc^TRADO COMM, fiom E^RADO COMM's original request for 
collocation (as m o d ^ p by a^^ganges requested by INTRADO COMM), shall be at CBT's 
expense and shall fe^^^^t to aii^ditional walk through and acceptance by INTRADO COMM. 

12.12.9 
resuU of any INTRADO 
space. 

pay the incremental cost incurred by CBT as me 
pplicable to constmction of Physical Collocation 

12.12.10 CBT may ̂ g in billing INTRADO COMM for recurring charges for tiie 
Collocated space on the Occupancy Date, which shall mean the date on which (i) the Parties have 
completed the acceptance walkthrough of INTRADO COMM's Physical Collocation Space and (ii) 
no material exceptions for such space have been noted or remain outstanding. 

12.12.11 INTRADO COMM shall vacate the Collocated space if another ehgible 
carrier has requested collocation and no other space is available to fulfill such request and either (x) 
INTRADO COMM fails to install within ninety (90) calendar days of the Occupancy Date the 
equipment necessary for Interconnection and/or access to unbundled Network Elements to be housed 
in such space or (y) INTRADO COMM fails to biterconnect to the CBT network within one hundred 
and fifty (150) calendar days of the Occupancy Date. If INTRADO COMM is required to vacate the 
space pursuant to this section, INTRADO COMM shall vacate such space within ninety (90) 
calendar days of the earliest to occur of the foregoing events. If, after vacating a space, INTRADO 
COMM still requires Collocation in that Premises, INTRADO COMM shall be required to submit a 
new request for Collocation. 
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12.12.12 The Parties shall identify at least one contact for each Party, including 
name(s) and telephone number(s), responsible for the following areas relating to Collocation: 

1. Engineering; 
2. Physical and Logical Security; 
3. Provisioning; 
4. Billing; 
5. Operations; 
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6. Site and Building Managers; and 
7. Environmental and Safety. 

12.12.13 The Parties shall also estabtish an escalation process which includes 
names, telephone numbers and escalation order for each Party in order to resolve disputes that may 
arise pursuant to tiie Parties' Collocation of equipment hereunder. 

12.13 Terms of Collocation. Collocation will be subject to the following provisions: 

12.13.1 Each Party will be responsible for n 
significant outages of a Party's equipment that could impact anŷ  
Party and provide estimated clearing time for restoration. 

12.13.2 The Parties shafl coordinai 
accordance with the service request. 

e other Party of any 
offered by the other 

12.13.3 Each Party is responsible 
identify and clear a trouble when the trouble has been se' 
by that Party. 

12.13.4 Before beginni 
equipment and/or facilities located within 
CBTs written approval of INTRADO CO 
coordinate use of t^f^po^^^^fefi areas and 
imreasonably withhel^ffael^^mCBT may 
before granting a p ^ s ^ ^ ^ d may^psonably reqû  
indicate on the drawing^^^ide^^^BT, pursu 
for equipmentJULbe instal 

are installed in 

essary, with t ^ other Party to 
ized (isolated) to a service provided 

Jnstaliation^^p^ment or removal work for 
^ a c e , mfuADO COMM shall obtain 

^of^iE^S^^^^duling of the work in order to 
buildin^^ilities, which approval shall not be 

:e reason^le request for additional information 
scjieduling changes. INTRADOCOMM shall 
fo Section 12.15. INTRADO COMM's plans 

[ce prior to commencing installation. 

12.i: 
i n spM| |n of equipmenl 
fricilitieii^grRADO COI 
has c o m p l e H ^ installatiol 
within five (5^ft^ness Dâ  
(ii) notify I N T R S B L C O T 
at that time and thar 

:BT ^Mfe.have the right to inspect INTRADO COMM's completed 
,faci l i^™^r to INTRADO COMM turning up such equipment and 
tshall ^Kide written notification to CBT when INTRADO COMM 
if equipment and facilities in the Collocation space, and CBT shall, 
>f receipt of such notice, either (i) inspect such Collocation space or 

' that CBT is not exercising its right to inspect such Collocation space 
>0 COMM may turn up its equipment and facihties. Failure of CBT to 

either inspect the Collation space or notify INTRADO COMM of its election not to inspect such 
space within the foregoing five (5) Business Day period shall be deemed an election by CBT not to 
inspect such Collocation space. INTRADO COMM shall have the right to be present at such 
inspection, and if INTRADO COMM is found to be in non-compliance with the terms and 
conditions of this Agreement that relate to die installation and use of INTRADO COMM's 
Collocated equipment and facilities, INTRADO COMM shall modify its installation to achieve 
comphance prior to turning up its equipment and facilities. 

12.13.6 CBT shall have the right to make periodic inspections of INTRADO 
COMM's equipment and facilities occupying a Collocation space and associated entrance conduit 
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and riser space. CBT will notify INTRADO COMM in writing not less than two (2) Business Days 
in advance of such inspections, and INTRADO COMM shall have the right to be present at the time 
of such inspection. If INTRADO COMM is found to be in non-compliance with the terms and 
conditions of this Agreement that relate to the installation and use of INTRADO COMM's 
Collocated equipment and facilities, INTRADO COMM must modify its installation to achieve 
comphance. 

12.14 Terms of Virtual Collocation. 

12.14.1 if INTRADO COMM requests Virtual Collocation, or if requested 
Physical Collocation space is not available at a Premises and INTRADO COMM elects Virtual 
Collocation, and such Virtual Collocation is available at the time of INTRADO COMM's request, 
CBT shall include in its notice to INTRADO COMM (i) t ^ p a c e to be provided and (ii) when CBT 
can deliver the space to INTRADO COMM. 

12.14.2 CBT and INTRADO^ 
Collocated space to be provided to INTRADO COMI 
earlier of (i) ten (10) Business Days after CBT's verified 
provided to INTRADO COMM and (ii) fourteen (14) 
INTRADO COMM's request for Virtual Collocation. 

^e an initial walkthrough of the 
diocation on the date that is the 

'the Virtual Collocation space to be 
dar days after CBT's receipt of 

12.14.3 CBT shall deliver to INTRADO COMM^Se requested space on orbefore 
tiie later of (i) seventy-five (75) calendar days from CBTs receipt of INTRADO COMM's request 
for Virtual Collocation ^ ^ H ^ | ^ other reasonable date that the Parties may agree upon if it is not 
feasible for CBT to d b ^ r t o n B | A D O COMM such space within seventy-five (75) days (such 
date of delivery ref^Mtoas the^ l ive ry Date") and CBT notified INTRADO COMM of tiiis fact 
within ten (10) calendaJ^^i froisj's receipt of INTRADO COMM's request 

'ollocali^^P^ce requested by INTRADO COMM will be made 
JT, as follows; 

1 Cl^^hall allow periodic inspections of Virtual Collocation space 
pment is located upon reasonable advance notification. where IN' 

12 CBT shall ensure that all applicable alarm systems (e.g.. power) 
that support I N T R J ^ M ^ ^ M M equipment are operational and the supporting databases are accurate 
so that equipment th^fs in alarm will be property identified and notification shall be sent to 
INTRADO COMM as soon as reasonably possible. 

12.14.4.3 Virtual Collocation shall be provided in accordance with the terms 
and conditions of Tariff F.C.C. No. 35, Section 17.11, provided, however, if any provision of such 
tariff is inconsistent with the Act, the Act shall govern. 

12.14.4.4 CBT shall provide positive confirmation to INTRADO COMM 
when constmction of INTRADO COMM Collocated space is fifty percent (50%) completed. This 
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confirmation shall also include confirmation of the scheduled completion date and the Delivery Date. 

12.14.4.5 After completion of construction and on or before the Delivery 
Date, INTRADO COMM and CBT will complete an acceptance walkthrough of all Collocated space 
requested from CBT. Exceptions that are noted during this acceptance walkthrough shall be 
coirected by CBT as soon as possible but not later than thirty (30) days after the walkthrough. The 
conection by CBT of any exceptions noted by INTRADO COMM, from INTRADO COMM's 
original request for collocation (as modified by any changes rcquested^p^TRADO COMM), shall 
be at CBT's expense and shall be subject to an additional w^^throi^h and acceptance by 
INTRADO COMM. 

12.15 Common Requirements. The following 
Physical and Virtual Collocation: 

12.15.1 CBT shall provide intero 
DS3),where available, as required by INTRADO O 
placement of equipment, interconnection, or provision 
purchase either (i) Dedicated Transport^om CBT, or (ii) 
Transport from another source, for the pi 
COMM Collocation Space and any other 
without limitation CBT Central Office(s) 
third party network facilities. INTRADO C 
CBT turning over the C ^ ^ M ^ S p a c e to 
INTRADO COMM a ^ ^ S ^ f t d infonnatioi 
its orders for n e t w ^ ^ ^ ^ e n t s o^lriffed servic 
fourteen (14) calendar ̂ S^riorXcpllocation tu 

applicable to both 

facilities ( ^ M ^ ^ , DSI and 
TRADO C ^ B ^ ' s needs for 

INTRADO COMM may 
ctional equivalent of Dedicated 

between a INTRADO 
O COMM, including 

y INTRADO COMM or 
interoffice facilities prior to 

CBT shall provide to 
ecessary tor INTRADO COMM to submit on 
including Carrier Facility Assignment, 

ver. 

of transport! 
cified by 

er m ^ ^ ^ ^ o n s , 
y 

DO CO 

diow foj^fP^er Meet arrangement between the Parties' 
1 and DS3 rates pursuant to mutual agreement of the 

15.3 INT^ffi)0 COMM may provide basic telephone service with a 
connection j^^fa^the Coll<mted space. Upon request of INTRADO COMM, CBT will provide 
basic telephone^^fe to^rfCoIlocation Space under the rates, terms and conditions of the 
current tariff offerir^ft^^ service requested. 

12.15.4^ CBT shall provide adequate lighting, ventilation, power, heat, air 
conditioning and other environmental conditions for INTRADO COMM's space and equipm^it 
having the size and capacity agreed upon by INTRADO COMM and CBT. These environmental 
conditions shall comply witii Bellcore Network Equipment-Building System (NEBS) standards 
TR-EOP-000063 or other standards upon which the Parties may mutually agree. 

12.15.5 CBT shall provide access, where available, to eyewash stations, shower 
stations, bathrooms and drinking water within the Collocated facihty on a twenty-four (24)-

57 



Intrado Draft 4-21-08 
For Discussion Purposes Only 

hours-per-day, seven (7)-days-per-week basis for INTRADO COMM personnel and its 
designated agents. 

12.15.6 CBT shall provide ingress and egress of fiber cabling to INTRADO 
COMM Collocated spaces. The specific level of diversity required for each site or Network 
Element will be provided in the request for Collocation. 

12.15.7 From time to time CBT may require access to the Physical Collocation 
Space. CBT retains the right to access such space for the purpose o ^ ^ ^ p g equipment and 
building modifications (e.g., running, altering or removing rackin^mcts,^ectrical wiring, 
HVAC, and cables). Except in cases of emergency, CBT wi l l^^^ffRADO COMM two (2) 
Business Days notice when access to the Physical Collocati<^ftac^^BMuired. INTRADO 
COMM may elect to be present whenever CBT performs^^toi the P H ^ I Collocation Space. 
CBT will work with ESTTRADO COMM to ensure th^^^quipment o ^ ^ ^ n g modifications 
performed by CBT do not have a materially advers^^ect on any of the ser^l^K^TRADO 
COMM provides. Notification of any emergenc^^^^^ acti^^^shall be mado^fcp*m as 
practicable after CBT leams that such emergency ac^Mys n^^Wy- W 

12.15.8 INTRADO COIV^shall not be req! 
during the Initial Term or any Renewal i ^ ^ ^ J f INTRADO 
relocate its equipment, then CBT shall re^^^M^TRADO C( 
reasonably associated with such relocation!^ 

by CBT to relocate its equipment 
at CBTs request, agrees to 

Ir any and all costs 

12.15.9 Should CBT sell or lei 
person during the Initial Term or any Renewal 
comply fully with the applicable tenns and condil 
third person. 

remi ses j i^ny portion thereof to a third 
CBT ^ 1 1 require such third person to 

His of this Agreement as they relate to such 

suppl 
and 
support 
agreed 
provided by 
falls below i 
standards as soon 

ower, as referenced in this section, refers to any electrical power source 
DO COMM equipment It includes all superstructure, infrastructure 

ing cable, cable racks and bus bars. CBT will supply power to 
uipment at equipment specific DC and AC voltages as mutually 
T shall supply power to INTRADO COMM at parity with tiiat 
any third person. IfCBT performance, availabihty or restoration 
CBT shall bring itself into compliance with such industry 

ogically feasible. 

I2.15.n Subject to space limitations and INTRADO COMM's compliance witii 
the applicable request process and payinent requirements of this Agreement, CBT shall provide 
power, as specified in INTRADO COMM's collocation request, to meet INTRADO COMM's 
reasonable needs for placement of equipment. Interconnection or provision of service. 

12.15.12 Both INTRADO COMM's power equipment and CBTs power 
equipment supporting INTRADO COMM's equipment shall comply with apphcable state and 
industry standards (e.g.. Bellcore, NEBS and EEEE) or manufacturer's equipment power 
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requirement specifications for equipment installation, cabling practices and physical equipment 
layout. 

12.15.13 CBT will provide INTRADO COMM with written notification within 
five (5) Business Days of any scheduled AC or DC power work or related activity in the 
Collocated facility that poses a reasonable risk of or causes an outage or any type of power 
dismption to INTRADO COMM equipment located in the CBT facility. CBT shall provide 
INTRADO COMM prompt notification by telephone of any emergency power activity. 

12.15.14 Powerplant alarms and cabling shall adhere to Bellcore Network 
Equipment Building Systems (NEBS) Standard TR-EOP-000063. 

12.15.15 CBT shall provide Lock Out T a ^ ^ t and other electrical safety 
procedures and devices in accordance with OSHA or^^^^wguidelines. 

12.15.16 CBT shall, within ten fll^fcaidar d r a f t e r receipt of the hiitial 
COBO Payment for Physical Collocation or within ' ^ ^ ^ ^ c^^^ff days after the initial 
walkthrough for Virtual Collocation, provide INTRAD^^^PM with a copy of any existing 
drawings showing INTRADO COMM'^proposed Colloc^^^^ace and any related CBT 
facilities, and provide information relati^^^^asurements S^^essary INTRADO COMM 
cabling that are not obtainable from the ^ ^ ^ ^ B h i ^ y copies o ^ ^ ^ f i g s shall be redacted so 
as not to provide proprietary information o ^ ^ i ^ ^ ^ ^ f e ^ o lon^E CBT charges other 
Telecommunications providers for the provi^n q^K^^^^^^drawings and information, 
INTRADO COMM s h a l l ^ ^ ^ ^ e CBT for M ^ t s , if a ^ ^ u n e d by CBT to provide 
INTRADO COMM ^r f suchc^Kngs and inwfenation. 

12.15.1 '^^^tenT'JIMPn- INTRAfWCOMM may terminate occupancy in a 
particular CohoMtion S p ^ ^ ^ ^ ^ ^ B ^ ^ ^ f e d ^ ^ r i o r written notice to CBT. Upon termination 
of such o^^^^^^^^RAD^H^MM/sT^Mcpense, shall remove its equipment and other 
p r o p e i ^ ^ m t h e J ^ ^ ^ C o l M h a n Space. INTRADO COMM shall have ttiirty (30) days 
frora^^fcrmination daraH^omplSBbpA removal; provided, however, that INTRADO COMM 
shallcol^^payment of^gthly f ^ ^ o CBT until such date as BSfTRADO COMM has fully 
vacated t h ^ m g c a l CollocMn Space. Should INTRADO COMM fail to vacate the Physical 
Collocation ^ ^ ^ / i t h t n t h m (30) days from the termination date, CBT shall have the right to 
remove the ^ q ^ i ^ ^ t ^ a n d ^ e r property of INTRADO COMM at INTRADO COMM's 
expense and with n ^ ^ ^ ^ for damage or injury to INTRADO COMM's property unless 
caused by the gross n ^ ^ e n c e or intentional misconduct of CBT or any CBT employee, agent, 
representative, subcontractor or consultant. 

12.15.18 If the whole of a Collocation Space shall be taken or such portion of 
the Premises shall be taken such that the Collocation Space is rendered unsuitable for its 
permitted use by any public authority under the power of eminent domain, then this Agreement 
shall terminate as to that Collocation Space only, as of the day possession shall be taken by such 
public authority and rent and other charges for the Collocation Space shall be paid up to that day 
with proportionate rellind by CBT of such rent and charges as may have been paid in advance for 
a period subsequent to the date of the taking. Such proportionate refund shall be INTRADO 
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COMM's sole and exclusive remedy and INTRADO COMM shall have no entitlement to any 
portion of the amount CBT receives as compensation for the property taken under power of 
eminent domain. If any part of the Collocation Space shall be taken under eminent domain, CBT 
and INTRADO COMM shall each have the right to terminate this Agreement as to that 
Collocation Space only, and declare the same null and void, by written notice of such intention to 
the other party within ten (10) days after such taking. 

12.15.19 INTRADO COMM may elect to provide and install or to provide and 
have CBT install INTRADO COMM-owned, or INTRADO C O M M ^ ^ l fiber entrance 
facilities to the Collocation Space from either INTRADO COMlS/^^roffice facihties or from 
the point of interconnection (either "Entrance Location"). CBX^^^fcsignate the Entrance 
Location in proximity to the Premises building housing the Q^wca^^tepace, such as an 
entrance manhole or a cable vault, pursuant to Section V. 

12.15.20 INTRADO COMM wil 
Location of sufficient length to be pulled throu 
INTRADO COMM will provide a sufficient length 
entrance cable will be sphced, which will extend from 
COMM's equipment in the Collocation^ace. INTRAD 
calendar days in advance before P^^cin^^te^france facihty 
COMM is responsible for maintenance o ^ ^ ^ ^ ^ t a e e facilities 

12.15.21 
INTRADO COMM ent 
INTRADO COMM cc 

and place cable ^^^Entrance 
the splice loa 
riser cable, t^ 'hich the 

location to the INTRADO 
M will notify CBT ten (10) 

the manhole. INTRADO 

INTRADO COMM m^EIt i lTM^^apaci ty on an existing 
ity for the p^^me of proA^Kig an entrance facility to another 

icatiot^mngement wi%in the same CBT Premises. 

12.15.22 
testing, perfonnance, moni 
I N T R A D C ^ H ^ ^ e Phi 
provisups, INTRAI 
andjg^^^ining the fotl( 
mayberwared within the 

COMM is ^ ^ y responsible for the design, engineering, 
repair of the equipment and facilities used by 

Collo^^WSpace. Without limitation of the foregoing 
K responsible for servicing, supplying, repairing, installing 

( J ) ^ ^ ^ ^ ) ; (2) equipment; and (3) associated equipment which 
'sical l^location Space to the points of interconnection. 

fo case shall INTRADO COMM or any person acting on behalf of 
INTRADO COMI^^mke^P^ rearrangement, modification, improvement, addition, repair, or 
other alteration to t ^^^^ca t i on Space or the CBT Premises without the written consent of 
CBT, which consent ̂ H l not be unreasonably withheld. The cost of any such specialized 
alterations shall be paid by INTRADO COMM. 

12.16 Additional Physical Collocation Requirements. 
requirements shall be applicable to Physical Collocation only: 

The following additional 

12.16.1 Subject to space limitations and INTRADO COMM's comphance with the 
applicable request process and payment requirements for the space, CBT shall provide space, as 
requested by INTRADO COMM, to meet INTRADO COMM's needs for placement of equipment 
necessary for Interconnection and access to Network Elements. 
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12.16.2 CBT shall allow requests for contiguous space in increments as small as a 
single bay of equipment if the space is not subject to outstanding requests by other 
Telecommunications Carriers. 

12.16.3 Other than reasonable security restrictions, CBT shall place no restriction 
on access to the INTRADO COMM Collocated space by INTRADO COMM's employees and 
designated agents. Such space shall be available to INTRADO COMM designated agents twenty-
four (24) hours per day each day of the week, hi no case should any r^M^ble security restrictions 
be more restrictive than those CBT places on its own personnel or^Kpenaent contractors. 

12.16.4 For each building in which Colloc^^ spat 
by INTRADO COMM for that building, CBT will, provide^ffRADC 
known to it concerning environmental, health and safety conditions. 

g-ovided and upon request 
[M with information 

12.16.5 INTRADO COMM shall be responsible for placemeM^^itoring and 
removal of environmental and equipment alarms used to service INTRADO C ^ M M ' S Physical 
Collocation Space. Upon request, CBT will provide INTRADO COMM with applicable tariffed 
service(s) to facilitate remote monitorir^eof collocated equipment by INTRADO COMM. 

12.16.6 INTRADOCOI 
improvements or alterations to the Collocati 
do not require additional power. 

^ t require advance approval from CBT to make 
>nfiguration that are not substantial and 

12.16.7 Central Office powe^upphed by CBT into the INTRADO COMM 
equipment area shall be supplied in the form of fl^d power feeds from CBTs power distribution 
board to INTRADO COMM's BDFB located in o r ^ ^ e INTRADO COMM equipment area. The 
power *^edei^(^^[les) shall efficiently and economfcally support the requested quantity and capacity 
of INTRAJ^B^^^^uipment . The termination location shall be as mutually agreed upon by the 
Parties.^ -»«!» 

power equipment supporting INTRADO COMM's equipment shall: 

12.16M1 Provide appropriate Central Office ground, connected to a ground 
electrode locate^^^^in i^INTRADO COMM Collocated space, at a level above the top of 
INTRADO C O M i J ^ ^ ^ m e n t plus or minus two (2) feet to the left or right of INTRADO 
COMM's final requ^Knd 

12.16.8.2 Provide feeder capacity and quantity to support the ultimate 
equipment layout for INTRADO COMM equipment upon completion of the equipment node 
construction in accordance with INTRADO COMM's request for Collocation. 

12.17 Indemnification. INTRADO COMM shall indemnify and hold hannless CBT for 
any damage or Loss to CBT's personnel or property (including CBT's Premises and any equipment 
contained therein), and for any damage or Loss to third parties for which CBT may be held 
responsible, which is caused by the presence of INTRADO COMM's equipment and/or personnel in 
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CBT's Premises. CBT shall indemnify and hold harmless INTRADO COMM for any damage or 
Loss to INTRADO COMM's property collocated in CBT's Premises which is caused by the Fauh of 
CBT. 

12.18 Pricing. The prices charged to INTRADO COMM for Collocation are set forth in the 
Pricing Schedule. 

12.19 Cancellation. INTRADO COMM may cancel its bona fide firm order for Collocation 
space at any time prior to occupancy. If INTRADO COMM cancel^^^der for the Collocation 
Space(s), INTRADO COMM will reimburse CBT for any reason^Kndaemonstrable expenses 
actually incurred by CBT up to and including the date that ^^^^^b^tice of the cancellation is 
received. In no event will the level of reimbursement undei^K P ^ ^ M I ^ exceed the maximum 
amount INTRADO COMM would have otherwise p a ^ ^ ^ l work ^ m ^ k e n by CBT if no 
cancellation of the order had occuned. CBT shall ^^TO^o INTRA^^mOMM any monies 
previously paid by INTRADO COMM hut not^^g^ended by CBT less^^^jeasonable and 
demonstrable expenses incurred by CBT. 

NUMBER POR1 
tTICLE XIII 

ITY-SECTI L51(»>)(2) 

13.1 Provision of Local Numbei 
jointly cooperate to implement all applicable 
in the Act, FCC mles^^^^g^ations, and** 
Commission of Ohio^miecif^Mes, regulatiol 
Query Service are^^ftkle in C^Hs Access Ser 

Jotii INpTADO COMM and CBT shall 
il Number Portabihty as set forth 

rules anWegulations of the Public Utihties 
and rates for Local Number Portability (LNP) 

ariff FCC No. 35, Section 13.3.9. 

l.l 
from whij 
numbejE^ported. 

Com 
numi Porte( 

^f this Article XIII. Party A means the Carrier 
Party B means the carrier to which a telephone 

13.1.2 The^^ties a ^ l that as part of either carrier's implementation of LNP in an 
existing SA^^Mr in the p ^ t s s of deploying a new switch, the Parties shall cooperate in joint 
testing for the^^ementatiOTof LNP. 

13.r^^M**'use of LNP shall not subject either Party or its Customers to any 
degradation of servic^^mpared to the other Party and its Customers as measured by any relevant 
performance standarij^ including transmission quality, switching, and transport costs, increased call 
set-up time and post-dial delay. Both Parties shall act as the default carrier for the other Party in the 
event that either Party is unable to perform the routing necessary for LNP due to abnormal 
conditions. Both Parties agree to begin default queries, as necessary, only after the first telephone 
number in a LNP-capable NXX has actually been ported. 

13.1.4 Both Parties shall provide updates to the LERG at least forty-five (45) days 
prior to the LNP effective date and will identify the portable switches and NXXs. All NXXs 
assigned to LNP-capable switches are to be designated as portable unless a NXX has otiierwise been 
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designated as non-portable. Non-portable NXXs include NXX codes assigned to paging, cellular, 
and wireless services; codes assigned for internal testing and official use; codes assigned to mass 
calling on a choked network; and any other NXX codes required to be designated as non-portable by 
the rules of the FCC or Commission. On a prospective basis, newly assigned codes in switches 
capable of porting shall become commercially available for porting with the effective date in the 
network. 

13.2 Procedures for Providing LNP 

The Parties shall follow the Local Number Portability provi 
the North American Numbering Council ("NANC) and adopted 
agree to follow the Local Number Portability ordering procedlres 
Billing Forum ("OBF"). 

13.2.1 The Parties shall work coope 

ing process recommended by 
CC. In addition, the Parties 
ished at the Ordering and 

hone number(s) 
using LNP, 

13.2.2 Party B will provide Party A w i t l f ^ ^ Order Confinnation ("FOC") for 
each port order by 5:00 p.m. of the next ^^iness Day after H m B ' s receipt of that order. The FOC 
must contain Party B's commitment < ^ ^ H ^ ^ ^ ^ completi^lK^niniitted Due Date"), which 
shall be within three (3) days after i s s u a n ^ l ^ ^ ^ ^ C , or withi^^^nerent time interval agreed 
upon by the Implementation Team, unless w t y ^ ^ B ^ ^ d a lon^interval. 

lall rejecjffiid return to Party A by 5:00 p.m. of 
)t provision, and in its reject notification provide 
;asons for which the order was rejected. 

13.2.3 
the next Business Dav 
error code(s)ident^ 

Oj i i 
^ M fyorM 
sany and 

jtions. P a r t ^ 
g t Party B cal 
B errors and/o 

13.2.4 When a t e ^ ^ ^ o number is ported from Party A's network using LNP, Party 
A shall remove any non-proprietary^^pmased calling cards associated with the ported number(s) 
from its LIDB. Reactivation of th^P&e-based calling card in another LIDB, if desired, is the 
responsibility of Party B or the Customer. 

13.2.5 When a Customer of Party A ports tfieir telephone number(s) to Party B, in the 
process of porting the Customer's telephone numbers. Party A shall implement the ten-digit trigger 
feature where it's available. When Party A receives the porting request, the unconditional trigger 
shall be apphed to the Customer's line prior to the due date of the porting activity. When the ten 
digit unconditional trigger is not available, the Parties must coordinate the disconnect activity. 

13.2.6 The Parties shall include the Jurisdictional hiformation Parameter("JIP") in 
the Initial Address Message ("lAM") that contains the LERG-assigned NPA-NXX (6 digits) 
identifying the originating switch on calls originating from LNP capable switches. 
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ARTICLE XIV 
DIALING PARITY - SECTION 251(b)(3) 

The Parties shall provide Dialing Parity to each other as required under Section 251 (b)(3) of 
the Act. 

ARTICLE XV 
DIRECTORY LISTINGS - SECTION 251(b)(3) AND DIREflftPY ASSISTANCE 

LISTINGS 

15.1 Directory Listings. 

15.1.1 CBT, as publisher of its White Pages, will incl^^fcimary Listings of 
INTRADO COMM's resale directory Customers in its White Pages, and s h a l ^ ^ ^ i t s publisher to 
include primary tistings of INTRADO COMM's directory customers in its Publisl^^p^llow Pages 
Directories under the following terms and conditions: 

15.1.1.1 C B T ^ l pubhsh the Primary Listing of INTRADO COMM 
Directory Customers located within thJI^^^iphic scope of its White Pages directory and will 
recover costs for both resale and facility I ^ ^ ^ ^ ^ ^ ^ ^ ^" accordance with the Act. 

15.1.1.2 Listings o f c ^ T ^ ^ ^ ^ ^ ^ ^ p H Directory Customers shall be 
interfiled with listings o f ^ ^ ^ | ^ of CBT aii%^er LECs^^ng the same geographic area where 
such listings are incluMTwit 

'RADO COMM with a copy of such listings 
prior to publication in s u ^ ^ ^ ^ P M ^ ^ ^ ^ ^ ^ ^ y be mutually agreed to by the Parties. Both 
Parties s h ^ p i i l ^ ^ f e s t c ^ ^ ^ t o ensui^^^lccurate listing of such information. 

l^l^M- C n ^ F its Publisher must receive all Primary Listings of 
INTRA^BCOMM Direc^ftCustoJ&s prior to the service order close date for the directory in 
which th^B | t ings are to Wjear. CBT or its Publisher will provide INTRADO COMM with 
appropriate s^g | jorder cloMdates within thirty (30) days of this information becoming available, 

n . 5 CBT may include, at a rate consistent with the Act, Primary 
Listings of INTRADOCOMM Directory Customers provided to CBT or its Publisher in other 
directories published oy the Publisher. 

15.1.1.6 Nothing in this Agreement shall restrict CBTs and its Pubhsher*s 
authority from altering tiie geographic scope, directory life, headings, content or format of the 
directories. CBT and its Publisher will provide information on such alterations at the same time such 
infonnation is provided to CBT. 

15.1.1.7 CBT, shall include, in the customer information section of its 
White Pages Directory, information about INTRADO COMM services, including addresses and 
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telephone numbers for INTRADO COMM Customer service. The form and content of such customer 
information shall be provided by INTRADO COMM to CBT prior to the close date for the customer 
information section. The charge for the listing of such information will be calculated on the same 
basis as the charges paid by CBT for similar listings. CBT shall maintain editorial rights as well as 
control of the format and design of these pages. INTRADO COMM will work directly with the 
publisher to include customer information in the publisher's Yellow Page Directory 

15.1.2 Listing and Listing Updates. INTRADO COMM will provide INTRADO 
COMM Directory Customer Primary Listings and Listing Updates to C3ffl&or its Publisher on a non­
exclusive basis as follows: 

15.1.2.1 INTRADO COMM shall p 
Customer Primary Listings to CBT or its Publisher in jfê mi 
INTRADO COMM acknowledges that CBT or its 
INTRADO COMM Directory Customer Primary^ 
COMM to CBT or its Publisher; however, in no 
CBT charges its Customers and such charge shall 
charges CBT for such charge. 

ay impose 
§tings previously pro 

harge be 
e same mai 

15.1.2.2 Withir 
Commission in the MTSS) disconnection -
or non-published status) affecting tiie dire? 
INTRADO COMM Directory Customer, IN' 
in a form and format a c c ^ ^ H t e CBT. 

fÔ  

COMM Directory 
form and format. 

for changes to 
INTRADO 
the amount 

as Publisher 

I Business llation, (unless changed by the 
ge in servic^pAding change of non-listed 

databa^^r the directory listing of an 
provide Listing Updates to CBT 

J .̂2.3 W T R A D O COto|lwili cooperate with CBT or its Pubhsher to 
develop a cost-effecti ve^^^all^fc^actory, me(Hmized or electronic process for the provision of 
INTRADO COMM's Lisn^fc&rfHIIflg^J^^Publisher, which process shall be available for 
j o i n t t e s t i ; ^ ^ ^ ^ ^ ^ ) mS^kjoftheEMiveDate. 

^ ^ ^ 8 ^ ^^^Bfc^to the rules, guidelines, and regulations of the 
Commi^B|. Publisher or ' ^ K ^^^y aHl or license the use of Customer Listings, or Listing Updates 
to third pef^^without t h e ^ o r written consent of INTRADO COMM, provided, however, that 
neither Publi^^por CBT 

(a) ^ ^ ^ ^ ^ s e non-listed name and address information to any third person, except 
may be necessary to undertake delivery of directories or to perform other 

services contemplated under this Agreement; 

(b) disclose fo any third person the identity of a Customer's or resale Customei^s 
LEC; 

(c) sell or license such Customer listing information sorted by carrier, or 

(d) disclose listing information for individual cases where INTRADO COMM 
has notified CBT. 
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15.1.3 Directories Delivery. CBT will provide initial and secondary (replacement, 
additional or New Line orders) delivery of CBT's White Page Directory and shall cause its Publisher 
to provide initial and secondary (replacement additional or New Line orders) dehvery of Yellow 
Page Directories to INTRADO COMM Directory Customers under the same terms and conditions 
that CBT delivers to its Customers. Timing of such delivery and determination of which Telephone 
Directories shall be delivered (by customer address, NPA NXX or other criteria) and the number of 
Telephone Directories to be provided per Customer, shall be provided under the same terms that 
CBT delivers Telephone Directories to its own local service Custome^w^n directory publication, 
CBT will anange for the distribution of the directory to INTR^^'COfclM Customers in the 
directory coverage area and shall recover directory delivery costss^^^^Jh resale and facilities based 
Customers in accordance with the Act. 

15.1.4 Nondiscriminatory Formats. 
COMM Customers the same White Pages formats; 
same Yellow Pages format that CBT and its pubj 
rates, terms and conditions. 

lall make ^ ^ b l e to INTRADO 
lall cause its publisher^^ke available the 
) rovide^ its retail C u s S H h ^ t the same 

15.2 Directory Assistance Listings. INTRAEl^lBQMM will provide CBT during the 
term of this Agreement its DA listings, DA listings provided to O m ^ INTRADO COMM under this 
Agreement will be used and maintained by CBT only for providing^^^^mmunications Services, and 
may be disclosed to third parties only for the purpose of providing jHecommunications Service to 
those parties. 

15.2.L|^TshE 
records use^^MBT to cri 
operator assist^ftyiectoj 
Directory Assistant 
providing Directory Al 
to specific end user reque! 
pursuant to the Act. 

>vide unbundled and non-discriminatory access to the subscriber 
and maintain databases for the provision of five or automated 
distance ("DA Input Data"). INTRADO COMM or its 

^may use such DA Input Data for the purpose of 
ice servic^ria a live operator or automated services in re^x>nse 

such information or any other Telecommunications Service 

15.2.1.1 CBT shall not be required to provide non-published telephone 
numbers; however, CBT shall provide a 10-digit string which contains the NPA, 
NXX and the last four digits masked, and name and address of the non-published 
party with an indication that the telephone number is non-published. 

15.2.1.2 All DA Input Data shall be provided in the fonnat as specified 
in "Directory Assistance Data hiformation Exchanges and Interfeces" below or in 
Telcordia standard F20 format. CBT shall provide INTRADO COMM witii lists of 
community abbreviations and common word abbreviations used in the DA Input Data 
necessary in order to allow INTRADO COMM to interpret the data. No other tables 
used by CBT to search or reference the DA Input Data will be provided to INTRADO 
COMM. INTRADO COMM is responsible for developing its own methods and 
procedures for accessing the DA Input Data and for training its DA operators to use 
the DA Input Data. 
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15.2.1.3 CBT shall provide to INTRADO COMM, as soon as 
technically practicable, all DA Input Data that resides in CBT's master subscriber 
system file via an electronic data transfer medium such as Network Data Mover 
(NDM) or in a magnetic tape format, at rates to be determined in accordance with the 
Act. Both the initial data and all subsequent data shall indicate for each subscriber 
whether the subscriber is classified as residence or business class of service. 

15.2.1.4 INTRADO COMM or its Dj 
subcontractor shall take all necessary and reasoiî  
integrity of the DA Input Data and to prot 
nonpublished information. Under no circum; 
Directory Assistance service subcontractor 
purpose or to select or identify in any^^l^p'otential 

leDA >ata 

' Assistance service 
utions to protect the 

roprietary nature of any 
RADO COMM or its 

for any marketing 
to receive any 

marketing information. Under no^^jmstances shall INTI^^^COMM or its 
Directory Assistance service subt^^^^tor use ̂ ^ A Input D a t ^ ^ ^ e purpose of 
publishing a directory in any forma^^toudi^^^y end-user e^tronic on-line 
directory service. Nothing herein shall l^^^^p^^** to prohibit INTRADO COMM 
from publishing a directe^jjursuant to Sec^^^22(e) of the Act, so long as the DA 
Input Data is not used * ^ ^ ^ ^ purpose. ^ ^ w i X ) COMM or its Directory 
Assistance service s u b c o n ^ ^ ^ ^ ^ l not permii^^^^affiliated third party with 
whom it has not contracted t ^ r o ^ ^ ^ ^ ^ g l DirecSh^ Assistance service to use the 
DA Input Data or any inform&an ^ ^ r a c H n s i i ^ m . 

The DA %put Data" will not include independent and 
igs unless th^oarties can reach an amicable resolution between 

lission det^Knes otherwise, whichever occurs first. 

Input 
to CBTs' 

CBTSM^rovide INTRADO COMM witii updates to tiie DA 
reed transfer medium on the same date that they are provided 

ms. 

15.2 .B All updates to the DA Input Data shall be provided to 
: R A D 0 (KvtM at INTRADO COMM's expense through an electronic data 

med^n, magnetic tape format or other mutually agreed format. INTRADO 
1 be responsible for performing its own data reconciliation and 

g such updates into its master database. 

15.2.1.8 Data must include all levels of indentation and all levels of 
information agreed upon by the Implementation Team. 

15.2.1.9 CBT shall provide complete refresh of the DA Input Data at 
INTRADO COMM's expense upon two weeks notice by INTRADO COMM. 

15.2.1.10 INTRADO COMM will designate a technically feasible point 
at which the DA Input Data will be provided. INTRADO COMM shall pay all costs 
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of delivery of CBT's DA Input Data from its existing location to the technically 
feasible point designated by INTRADO COMM. 

15.2.1.il INTRADO COMM shall provide CBT with INTRADO 
COMM's DA Input Data in the same form, on the same terms and with the same 
timeliness as CBT provides INTRADO COMM with CBTs DA hiput Data. 

15.2.2 The Implementation Team will address the following issues: 

15.2.2.1 Directory Assistance Database ,.,r 

DA Input Data Exchanges andiAterta^ 

W A Y - SECTIONS 

ducts, conduits and Rig 
by CBT f o r ^ ^ ^ c e m e n 
facilities C ^ ^ ^ ^ ^ ^ K " \ 

accessj^md condui 
i n f ^ i ^ ^ i r e used by 
incTude^^^nents , hcens 
or otherwi^^Ba use prope 
CBT Structuti 
privileges, franc 

15,2.2.2 See Schedule 1 
Exchanges and Interfaces 

ACCESS T O POLES, DUCTS, COi 
251 

formation 

16.1 Structur 

ce available, %the extent it may lawfially do so, access to poles, 
hyidually an^Sllectively, "Structure") owned or controlled 

's telecommunications equipment and related 
lucts and'̂ ^Sffiiuits include entrance fru;ilities (including building 

•£; manholes; telephone equipment closets; and other 
[o pla^l^tacommunications distribution facilities. "Rights-of-way" 

;any op&rright, whether based upon grant, reservation, contract, law 
the property is used for distribution facihties. The availabihty of 

INTRADlKOMM's Attachments is subject to and dependent upon all rights, 
r auti^rities granted by governmental entities with jurisdiction, existing and 

future agreements ^^^fc^^r persons not inconsistent with Section 16.20, all interests in property 
granted by persons or^mities public or private, and Applicable Law, and all terms, conditions and 
limitations of any or all of the foregoing, by which CBT owns and controls Structure or interests 
therein. 

16.1.2 CBT will not make Structure available: (1) where, after taking all reasonable 
steps to accommodate such request, there is Insufficient Capacity to accommodate the requested 
Attachment, and (2) an Attachment cannot be accommodated based upon nondiscriminatorily 
applied considerations of safety, reliability or engineering principles. For purposes of this Article 
XVI, "Insufficient Capacity" means the lack of space aval lable on or in Structure and the inability to 
create the necessary space by taking all reasonable steps to do so. Before denying a request for 
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access based upon insufficient Capacity, CBT will, in good faith, explore potential accommodations 
with INTRADO COMM. IfCBT denies a request by INTRADO COMM for access to its Structure 
for frisufficient Capacity, safety, reliability or engineering reasons, CBT will provide INTRADO 
COMM a detailed, written reason for such denial (i) as soon as practicable but in any event within 
forty-five (45) days of the date of such request if CBT has actual or constructive knowledge of the 
reasons for such denial or (ii) promptiy upon CBT's receipt of such reasons for denial if such reasons 
are not known until after the expiration of such forty-five (45)-day period. 

16.2 Franchises, Permits and Consents. INTRADO COMM shall be solely responsible 
lo secure any necessary franchises, permits or consents from federal, state, county or municipal 
authorities and from the owners of private property, to construct and operate its Attachments at the 
location of the CBT Structure it uses. 

16.3 Access and Modifications. Where nec^^^^aaccommodate a request for access of 
INTRADO COMM, CBT will modify its Strucfur^porder to accommodate the Attachments of 
INTRADO COMM as set forth in this Section l^ '^^fess (i) ( 5 ^ has denied access as described in 
Section 16.1.2, and/or (ii) because CBT may not law^^^ia^^k^t ruc ture available. CBT may 
permit INTRADO COMM to conduct Field Survey Wc^^^ffiake-Ready Work itself or through 
its own contractors in circumstances where CBT is unable^^toiplete such work in a reasonable 
time frame. ^ ^ ^ k . 

16.3.1 Before commencing the work necessary to j^Kide such additional capacity, 
CBT will notify all other parties having Attachments on or in the Structure of the proposed 
modification to the Stru^^^^^nodification to accommodate INTRADO COMM may, at CBTs 
option, include modi^pons r ^ ^ ^ d to accommodate other attaching parties, including CBT, that 
desire to modify tl^^^^^chmenl 

16.3.2 If ̂ M ^ ^ S W ^ H f a e a ^ t s access to a CBT Right-of-wav where CBT has 
no existing Strucmre, CBT s n l ^ ^ b e reqmfBRo constmct new poles, conduits or ducts, or to bury 
cable for INTRADO COMM *5uf^kbe required to make tiie Ri^t-of-way available to INTRADO 
COMM to construct its own poles, ̂ B p t s or ducts or to bury its own cable; provided, however, if 
CBT desires to extend its own A^^hments, CBT will construct Stmcture to accommodate 
INTRADO COMM's Attachments. 

16.3.3 The costs of modifying a Structure to accommodate INTRADO COMM's 
request, the requests of another attaching party or the needs of CBT shall be home by INTRADO 
COMM, the other requesting party or CBT, respectively, except that if other parties obtain access to 
the Structure as a resuh of the modification, such parties shall share in the cost of modification 
proportionately with the party initiating tiie modification. An attaching party, including CBT, with a 
pre-existing Attachment to the Structure to be modified to accommodate INTRADO COMM shall be 
deemed to directly benefit from the modification if, after receiving notification of the modification, it 
adds to or modifies its Attachment. If a party, including CBT, uses the modification to bring its 
Structure or Attachments into comphance with applicable safety or other requirements specified in 
Section 16.6. it shall be considered as sharing in the modification and shall share the costs of the 
modification attributable to its upgrade. Notwithstanding the foregoing, an attaching party or CBT 
with a pre-existing Attachment to the Structure shall not be required to bear any of the costs of 
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rearranging or replacing its Attachment if such rearrangement or replacement is necessitated solely as 
a result of an additional Attachment or the modification of an existing Attachment sought by another 
attaching party. If an attaching party, including CBT, makes an Attachment to the facility after the 
completion of the modification, such party shall share proportionately in the cost of the modification 
if such modification rendered the added attachment possible. 

16.3.4 All modifications to CBTs Structure will be owned by CBT. INTRADO 
COMM and other parties, including CBT, who contributed to the cost of a modification, may recover 
their proportionate share of the depreciated value of such modificati^^fem parties subsequently 
seeking Attachment to the modified structure. Any nec^sary pro^^wres with respect to a Partes 
recovery of its proportionate share of die value of any modif ic^^^^al l be as prescribed by the 
Implementation Team. 

16.4 Installation and Maintenance Respoi^MH^ INTRADC^^^^M shall, at its own 
expense, install and maintain its Attachments in a s^^ondition and in thoroi^m^air so as not to 
conflict with the use of the Structure by CBT ^ ^ ^ ^ l e r att^^ing parties. V^^^^formed by 
INTRADO COMM on, in or about CBTs Stnic^^^hall^^^erformed by^^Operiy trained 
competent workmen skilled in the trade. CBT will spS^^Ke location on the Structure where 
INTRADO COMM's Attachment s h ^ b e placed, wh^Mycation shall be designated in a 
nondiscriminatory manner. INTRADO C^^^^ ia l l constmct^^^ttachment in conformance with 
the permit issued by CBT for such A t t a c ^ ^ ^ ^ ^ ^ ^ than rou^^^^ntenance and service wire 
Attachments, INTRADO COMM shall not '%di^^^^ftte£^^ ^^ rJrange any Attachment without 
first obtaining a permit therefore. INTRADC^Or^Fs^^^^^fe CBT with notice before entering 
any Stmcture for constn^^^^yjiaintenance^BTOoses. 

16.5 Emj 
repair of its facilities col 
after notificatit 

In the eventWaservice-affecting emergency, CBT shall begin 
.DO COMr^K\ttachments as soon as reasonably possible 

.6 InstaMftft andTWtotenance Standards. INTRADO COMM's Attachments shall 
be 3^^te<l ^nd mainta^^kn a c c c ^ n ^ with the rules, requirements and specifications of the 
Nation3w^trical Code,^monal pectrical Safety Code, Bellcore Construction Practices, the 
Commissi«m^Occupatio™Safety & Health Act ̂ d the vahd and lawful rules, requirements and 
specificationl^^y other g a m i n g authority having jurisdiction over the subject matter. 

16.7 ImplB^^^tion Team. The Implementation Team to be formed pursuant to Article 
XVIII shall develop ^roperative procedures for implementing the terms of this Article XVI. The 
Parties, through the Implementation Team, shall develop mutually agreeable intervals for completion 
of process steps in providing INTRADO COMM access to CBTs Structure and appropriate penalties 
for failure to timely complete process steps for which fixed or negotiated intervals have been 
assigned. CBT will provide INTRADO COMM with access to information regarding the provision 
of access to CBTs Structure which will be sufficient for INTELADO COMM to verify that CBT is 
providing INTRADO COMM with access to its Structure that is comparable to that provided by 
CBT to itself, its subsidiaries, affiliates and other persons requesting access to CBTs Structure. 
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16.8 Access Requests. Any request by INTRADO COMM for access to CBTs Structure 
shall be in writing and submitted to CBT's Structure Leasing Coordinator. CBT may not 
unreasonably hmit the number and scope of requests from INTRADO COMM being processed at 
any one time and may prescribe a reasonable non-discriminatory process for orderly administration 
of such requests. INTRADO COMM's Attachment to CBT's Structure shal! be pursuant to apermit 
issued by CBT for each request for access. 

16.9 Unused Space. Excepting maintenance ducts as provided in Section 16.10 and ducts 
required to be reserved for use by municipalities, all useable but unusej 
controlled by CBT shall be available for the Attachments of IN 
providers of Telecommunications Services or cable television 
reserve space on CBT Structure for its future needs. CBT sh 
for the future need of CBT nor permit any other person to 
foregoing, INTRADO COMM may provide CBT w i t ^ ^ ^ ^ ) - y e a r 
requirements for Structure that will be reviewed ioij^^on an annual 

16.10 Maintenance Ducts. 

16.10.1 One duct and oi^inner-duct in 
maintenance ducts. Maintenance d u c ^ ^ ^ ^ be made a 
maintenance purposes if it has a correspofl^^uitehment 

on Stmcture owned or 
OMM, CBT or otiier 

TRADO COMM may not 
on CBT Stmcture 

Notwithstanding the 
of its growth 

section shall be kept vacant as 
to INTRADO COMM for 

16.10.2 Where a spare innerc^t d ^ ^ i i ^ i l ^ ^ ^ p o n the mutual agreement of the 
Parties, CBT shall a l l o w M ^ ^ O COMM ^ ^ ^ 1 1 an i i^Ruct in CBT conduit. 

16.11 Ap] 
now occupied by INTI 

[ity. Tl^)TOvisions oflWsAgreement shall apply to all CBT Structure 
C O I ^ ^ 

ranficn^ts. I > ^ T P B O C O M M ' S use of CBT Stmcture is subject to any 
minaT^ibartangements CBT may now or hereafter have with others 

16.1^^^ost of Cer^Bi Modifications. If at the request of a governmental entity, third 
person, court^^^mmissioBir property owner, CBT moves, replaces or changes the location, 
alignment or grat^hy ts c^pfuits or poles, each Party shall bear its own expenses of relocating its 
own equipment a n ^ ^ M ^ s . 

16.14 Maps^nd Records. CBT will provide INTRADO COMM, at INTRADO COMM's 
request and expense, with access to and copies of maps, records and additional infonnation relating 
to its Structure within the time frames agreed upon by the Implementation Team; provided that CBT 
may redact any proprietary information (of CBT or third parties) contained or reflected in any such 
maps, records or additional information before providing such information to INTRADO COMM. 
Upon request, CBT will meet with INTRADO COMM to clarify matters relating to maps, records or 
additional information. CBT does not wanant the accuracy or completeness of information on any 
maps or records. 
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16.15 INTRADO COMM Access. 
before entering any CBT Structure. 

INTRADO COMM shall provide CBT with notice 

16.16 Occupancy Permit. INTRADOCOMM occupancy of Stmcture shall be pursuant to 
a permit issued by CBT for each requested Attachment. Any such permit shall terminate (a) if 
INTRADO COMM's franchise, consent or other authorization from federal, state, county or 
municipal entities or private property owners is terminated, (b) if INTRADO COMM has not placed 
and put into service its Attachments within one hundred eighty (180) days fiom the date CBT has 
notified INTRADO COMM that such Structure is available for INTRADO COMM's Attachments, 
and such delay is not caused by an CBT Delaying Event, (c) if INTRADO COMM ceases to use such 
Attachment for any period of one hundred eighty (180) consecutive days, (d) if INTRADO COMM 
fails to comply with a material term or condition of this Article XVI and does not correct such 
noncompliance within sixty (60) days after receipt of noti^Uhereof from CBT or (e) if CBT ceases 
to have the right or authority to maintain its S t r u c t u ^ ^ ^ ^ part thereof, to which INTRADO 
COMM has Attachments. IfCBT ceases to have tl^^^ht or authority to maintain its Stmcture, or 
any part tiiereof, to which INTRADO COMM h^«Aa|;hment\.CRT shall (i) provide INTRADO 
COMM notice within ten (10) Business Days after ̂ ^ ^ a s y ^ d e d g e of such fact and (ii) not 
require INTRADO COMM to remove its Attachments fr^^^^Structure prior to CBTs removal of 
its own attachments. CBT will provide INTRADO COIS4^^^h at least sixty (60) days vmtten 
notice prior to (x) terminating apermit or service to an INTR^^ftCOMM Attachment or removal 
thereof for a material breach of the provisions of this Article X ^ M ^ n y increase in the rates for 
Attachments to CBT's Structure permitted by the terms of this Agre^ent, or (z) any modification to 
CBTs Structure to which INTRADO COMM has an Attachment, other than a modification 
associated with rou t ine^ |Hfc^ce or as a result of an emergency. If INTRADO COMM 
sunenders its permit ^ ^ » y re^^Mincluding forfeiture under the terms of this Agreement), but fails 
to remove its Attat^^^te fr^^oi t^JStructure within one hundred eighty (180) days after the event 
Inquiring INTRADO C ^ ^ t o s^p-ender such permit, CBT shall remove INTRADO COMM's 
Attachments aLlNTRAD< 

.17 Inspe 
COMM \oi 

^OMM's Atta 
and do not^^^^e any other 
COMM's AtSm^nt s are s 
forth in Section ifck. INT 
incurred by CBT ( 
in cases involving s 

CBI^^v make periodic inspections of any part of the Attachments of 
on C^^tanictures. Inspections shall be made to (i) ensure that 
.ents h ^ e been constructed in accordance with the applicable pennit 
ching party's rights on the Structure and (ii) ensure that INTRADO 
ect to a vahd permit and conform to all applicable standards as set 
O COMM shall reimburse CBT for any costs of such inspections 

by Section 252(d) of the Act and approved by the Commission). Except 
y, damage to Attachments or reported violations of the terms of this 

Agreement, compliance inspections shall not be made more often than once every five (5) years. 
When reasonably practicable to do so, CBT shall provide prior written notice to INTRADO COMM 
of such inspections. 

16.18 Damage to Attachments. Both INTRADO COMM and CBT will exercise 
precautions to avoid damaging the Attachments of the other or to any CBT Structure to which 
INTRADO COMM obtains access hereunder. Subject to the limitations in Article XXVI, the Party 
damaging the Attachments of the other shall be responsible to the other therefore. 
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16.19 Charges. CBTs charges for Structure provided hereunder shall be determined in 
compliance with the regulations to be established by the FCC pursuant to Section 224 of the Act. 
Prior to the establishment of such rates, CBT's charges for Structure will be (i) those listed in CBTs 
Pole and Anchor, Attachment and Conduit Occupancy Accommodations Tariff, PUCO No. 1, ifthe 
particular type of Stmcture is included therein, or (ii) if the particular type of Stmcture is not 
included in the above Tariff, those of the lowest existing contract available to an attaching party in 
the State of Ohio, including any affiliate of CBT. The charges as of the Effective Date are set forth 
in the Pricing Schedule and CBT reserves the right to periodically adjust such charges consistent 
with the foregoing. A reasonable deposit shall be required for map pr^^^^on, make-ready surveys 
and Make-Ready Work. 

plicable Law, access to 
M on a basis that is 

r any other person. 

16.20 Nondiscrimination. Except as otherwise p 
CBT owned or controlled Structure shall be provided tj 
nondiscriminatory to that which CBT provides to itself, 

16.21 Interconnection. 

16.21.1 Upon request by INTRADO CO^^^pBT wi 11 permit the interconnection of 
ducts or conduits owned by INTRADOCOMM in CBT r^ f t ^e s . 

16.21.2 Except where 
interconnection of INTRADO COMM's AArhm 
of other attaching parties in or on CBT Struf 
permitted or denied l>^s^^^^^pplicable s 
insufficient Capacity^^ty, r^^faity and en 
INTRADO COMlVM^^est w i l ^ forty-five ( 4 % t o s of CBT's receipt of such request. 

^i.f-3 i r ^ B y p o ^ ^ ^ ^ g i l ^ f f be responsible for the costs of any Make-
Ready-Wg^mB|l^^<^co^Bi^3l€ ^lyfflRconnection pursuant to this Section 16.21. 

em, r e q u e i ^ y INTRADO COMM for 
on CB'^Kructure with the Attachments 

re . m i oew^pered on a case-by-case basis and 
rds set f^P^in this Article XVI for reasons of 
enng. (̂ BT will provide a written response to 

^ j 2 2 Cost Imprntion. 
SectiorT^ltg) of the Act. 

will impute costs consistent with the rules under 

16.23^^kicture LAing Coordinator. Requests for access to CBT Structure shall be 
made through C ^ ^ t e ^ c ^ p ^ Leasing Coordinator, who shall be INTRADO COMM's single point 
of contact for all m ^ ^ ^ K t i n g to EMTRADO COMM's access to CBTs Structtire. The Structtire 
Leasing Coordinator^^ll be responsible for processing requests for access to CBTs Structure, 
administration of the process of delivery of access to CBTs Structure and for all other matters 
relating to access to CBT's Structure. 

16.24 State Regulation. The terms and conditions in this Article XVI shall be modified as 
necessary through negotiation between the Parties to comply with the laws of the state of Ohio 
applicable to Structure. Until the terms and conditions of this Article XVI are renegotiated 
accordingly, the laws of the state of Ohio shall supersede any provision of this Article XVI that is 
inconsistent with Ohio state law. 
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16.25 Abandonments, Sales or Dispositions. CBT shall notify INTRADO COMM of tiie 
proposed abandonment, sale, or other intended disposition of any Structure. 

ARTICLE XVII 
SERVICE PERFORMANCE MEASUREMENT AND CREDITS 

17.1 Service Performance Records and Reporting 

17.1.1 Records. To determine CBT's comp 
Performance Benchmarks, Network Element Performance Bei 
Benchmarks, CBT shall maintain separate records for the pe 
3.7, 9.10 and 10.9. The performance results will be c a t ^ 
reporting entities: (1) performance activities CBT pmvy^^^me 
"Providing Party's Records"); (2) to other LECs (tiij 
COMM (the "INTRADO COMM Records"). 

h the Interconnection 
and Resale Performance 

listed in Schedules 
f the following three 

and affiliates (the 
ther LEC Records"); INTRADO 

17.1.2 Reporting. CBT shall providfU^PTRADO COMM for each calendar 
month (the "Reporting Period"), by the^st day of the f o H ^ ^ ^ month, the records described in 
Section 17.1.1. These records will be uShaadetermine CB'^^^mpliance with the Performance 

>ervice Cred^Bljg^pphcable. Benchmarks and for purposes of determitf 

17.1.3 Records and 
acknowledge that the following will apply: 

(a) The "Other LEC Rl 
on an aggregate b 
individual other LÊ  

and Conditions. The Parties 

r<^" shall be provided to INTRADO COMM 
without showing the performance of the 

The "Other LEC Records" shall be provided to INTRADO COMM in 
a manner that preserves the confidentiality of each other LEC and any 

EC's proprietary information (including CPNI). 

may be necessary to alter the reporting requirements during the 
course of this Agreement. If CBT's regulated service standards 
change, then CBT reserves the right to change the affected 
measurements accordingly. To the extent that the Parties are unable 
to agree on any requested changes, either Party may submit requests 
for changes pursuant to the Bona Fide Request process. 

17.2 Service Credits 

17.2.1 INTRADO COMM is eligible for "hicident Related Service Credits" and 
'Non-Performance Service Credits" in accordance with the provisions described m this Section 17.2. 
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i 7.2.2 Limitations: CBT is only responsible for the credit situations and amounts 
specified in this agreement. CBT is not responsible for any additional credits, in excess of the ones 
stated in this agreement, that INTRADO COMM grants its Customers even ifthe underlying incident 
was caused by CBT's performance under this agreement. CBT will not be required to grant 
INTRADO COMM a Service Credit if CBTs failure to meet or exceed tiie Performance Benchmarks 
is caused, directly or indirectly, by a Delaying Event. If a Delaying Event prevents or delays CBT 
from performing a certain function or action that affects a Performance Activity, then such 
occunence shall be excluded from the calculation of CBT's Performance and the determination of 
any applicable Resale Service Credits. CBT will still attempt to complete the Performance Activity 
witiiin the stated interval (lengthened for the duration of the delay), but will not include such activity 
in the computation of performance and determination of Resale Service Credits. 

17.2.3 Interconnection Tnmk Service Cn 

I 
17.2.3.1 Missed Installation. CB'^ptl waive the non-recutringinstallation charge 

for individual service orders for Interconnection ̂ ^ B i f BT faiWo complete by the scheduled due 
date (absent any Delaying Event) if it was schedu l e o ^ ^ c o r ^ ^ ^ w i t h the intervals indicated in 
Schedule 3.7. hi addition, the effective date of the r ec i^^^^ l ing will not start until the day the 
installation is complete. 

17.2.3.2 Service. CB 
Ji Schedule 3.7, that are out of service 

17.2.4 

nnection tmnks, as defined 

I N T R » 0 COMM is 
described in Schedule ^ ^ ^ andfiaecordance wi 
Credits describ^^this ^"~ 
Rule 4 9 0 l ^ M ^ ^ e £ l wil '^Kie sole io! 

gn l̂e for "hicident Related Service Credits" as 
e provisions described in this Section 17.2. 

's obligation as an "underiying canier'' under 
of credits for CBT's nonperformance. 

17.2.4: 
COlvHVT^^ubmit to CB' 
I N T R A D ^ ^ ^ M feels are 
proposed b y ^ ^ ^ D O COl 
COMM and C B ^ M disci 

) c e d u ^ i ^ obtainmg credits: On a montiily basis, INTRADO 
>ropo^^list of the hicident Related Service Credits that 
le. CBT will review die list and research/validate the credits 

IfCBT does not a^ee with certain credits, then INTRADO 
the details of each case and resolve them per the criteria in this 

agreement. The fol conditions will apply: 

(a) The proposed list of credits submitted by INTRADO COMM 
must contain the following infonnation for each individual 
credit: (I) identification infonnation (subscriber telephone 
number, circuit id, etc.); (2) pertinent dates relating to the credit 
(e.g, request date, completion date); (3) the applicable interval 
contained in this agreement; (4) the actual duration of the 
incident causing the credit; (5) the credit amount requested by 
INTRADO COMM fiom CBT; (6) the amounts used in 
determining tiie credit (e.g. for a 50 hour repair: one-third of the 
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(b) 

(c) 

subscribers monthly local service charge of $21 equals a credit of 
$7.) 
In determining the credits for Resale, the standard recurring/non­
recurring rates (in effect at the time of the incident) paid by the 
end Customer of INTRADO COMM (rather than what 
INTRADO COMM pays CBT) will be used in computing the 
credit. 
INTRADO COMM must request credits within three months of 
the incident. No credits for incidentsjfflir than three months 
will be considered. 
CBT will have three weeks to o ^ H i i its review and validation 
of any proposed credits. 

17.2.5 Non-Performance Service 

17.2.5.1 CBT will grant INT 
if all of the following criteria are met: 

(a) CBT's pel 
Section 17.2] 

ervice Credit' 

Category", as defined in 
b% for three consecutive 

nths within a rolling twelve 

*erformanc^ategory reflected in Schedule 3.7, any month in 
le number oBmcidences in a Performance Category causing 
a-formance tc^^e low 90% is not more than two will not be 

^Section 17.2.5.1(a). 

ibundled Network Elements Performance Category reflected 
i o , die number of Unbundled Network Elements ordered 

)0 COMM for the month in question meets or exceed 200 
iments. Ifthe number of elements ordered by INTRADO COMM in 
month is less than 200, then those elements will be carried forward 

to the next month, according to the terms in Section 17.2.5.5, for 
purposes of performance measurement. 

For the Resale Performance Category reflected in Schedule 10.9, tiie 
number of resale performance activities completed for INTRADO 
COMM for the month in question meets or exceed 200 elements. Ifthe 
number of elements ordered by INTRADO COMM in the month is less 
than 200, then those elements will be carried forward into the next 
month, according to the terms in Section 17.2.5.5, for purposes of 
performance measurement. 
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(e) The "credit triggering" performance was not caused by a Delaying 
Event as defined in this Agreement 

17.2.5.2 The only "Performance Categories" that will be used for this agreement for 
the purpose of determining Non-Performance Service Credits are as follows: 

(a) Interconnection as specified in Schedule 3.7 
(b) Unbundled Network Elements as specified in Schedule 9.10 
(c) Resale as specified in Schedule 10.9. 

17.2.5.3 The performance for each of these t^J^^Wfep'^^'^^^ Categories will be 
measured for purposes of Section 17.2.5.1fa) based on th^^tol ^ ^ ^ ^ of occurrences of the 
activities contained in the entire schedule rather than the indfc îdual "^^^'f^"^' ^^ categories 
within a schedule. To compute the performance for the Category, the to ta lH^^t ive activities (on 
the entire performance benchmark schedule) completed within their respec^mmtervals for the 
month will be summed and then divided by the total cumulative number of o p p o n ^ ^ ^ during the 

17.2.5.4 If a non-perfom^ce credit is due, per the criteria in Section 17.2.5.1, then 
the amount will be determined by the " " ^ ^ R ^ ^ ' performance results as follows: 

(a) If the p e i ' f ' ^ a t i S ^ ^ ^ g c h of the "credit triggering" three 
consecutive o ^ 3 U ^ ^ ^ i ^ ^ ^ ^ # V e months is less than 90% but 
greater than 80°^^^cred i t^RJe $5,000. 

(b) Ifthe performance ̂ ^ n p of the "credit triggering" three consecutive 
or four non-consecuWe months is less than 80%, the credit will be 
$10,000. ^ 

If die performance for two or more of the "credit triggering" three 
consecutive or four non-consecutive months is less than 80%, the 
redit will be $15,000. 

linimum number of Performance Activities is not met in a month per 
Section 17.2.S. ir^^^e a^^ties will be carried into the next month or subsequent months until the 
cumulative total m e ^ ^ ^ K e e d s tiie minimum levels specified in Section 17.2.5.1. Once the monthly 
cumulative total for J^rformance Category meets or exceeds the minimum level, then (a) the 
cumulative performance for the month will be measured for purposes of determining Non-Performance 
Service Credits according to Section 17.2.5. and (b) the counting of the Performance Activities for tiie 
Performance Category will start over again the next month. 

Performance Activities that are carried forward into the next month will be treated, for 
performance measurement purposes, as having occuned in the month into which they carried forward. 
With respect to Section 17.2.5.1, die term "months" as referred to in "three consecutive months" and 
"four non-consecutive months within a rolling twelve month period" will mean months in which the 
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cumulative Performance Activities within a Performance Category meet or exceed the minimum levels 
specified in Section 17.2.5.1 (c> or (d). 

ARTICLE XVIII 
IMPLEMENTATION TEAM 

The Parties hereby agree to the formation of an Implementation Team which shall be 
composed of representatives of both Parties for the purpose of: *^^pto|"S "̂"̂  implementing 
policies and procedures to promote effective and efficient perform^^for tfe benefit of each Party's 
Customers and each other, promoting reliable forecasting of ^^^^te^d capital needs associated 
with the performance of this Agreement; coordinating p l a i ^ ^ *^^^^k^'^P^^*^^'^' modified or 
altered network features, functions and capabilities; and. d ^ ^ ^ i n g ^P^^fe^^ standards by which 
to evaluate the quality and timeliness of performance.^^^™.thirty, (30)^^^^f the execution of 
this Agreement, each Party shall designate, in v^M^g, no more than ^ ^ ^ ^ f e P^^o"^ ^̂  ^ 
permanent members of this Implementation Teagp^^toied th^i ther Party m a ^ ^ m a e , in Team 
meetings or Team activities, such technical specia^^^- ^ ^ ^ ^ r s o n s as m ^ ^ e reasonably 
required to address a specific task, matter or subject. Ea^^^Kshall give its representatives on the 
hnplementation Team direct access to t l ^ ^ persons who ha^J|tiiority to make decisions on behalf 
of such Party and bind such Party, provi^^^^^ever, where l^^pns must be escalated from the 
Implementation Team for resolution, s u c n ^ ^ ^ ^ ^ s h a l l occur^^wAve (5) days. Within sixty 
(60) days from the execution of this ' ^ g * " ^ ^ ^ " ! ^ ^ ^ ^ ^ ^ shallKve conducted the first Team 
meeting and identified a schedule and procea%ps f ^ h f ^ ^ ^ i ^ f satisfying the objectives of this 

Article XVIII. Such 
Team. The Parties 
executed, to hst or^i^^MI the 
and effectively accomp^^he ol 
that the Teamc^ted by 
allow t h i ^ f ^ ^ ^ n ^ y n a 
as othe^^e requir^i 

lall include 
^ agree that 
Is, resources 

ives of this 

adapt! 

ich issues shall be resolved by the 
s not possible, as of the date this Agreement is 

abilities that may be required to efficientiy 
ement. It is the specific intent of the Parties 

e the flexibility that shall be required to 
ationship of the Parties as circumstances warrant or 

ARTICLE XIX 
RESPONSIBILITIES OF THE PARTIES 

19.1 CompjAce with Implementation Schedule. Each of CBT and INTRADO COMM 
shall use its best efforts to comply with the Implementation Schedule. 

19.2 Compliance with Applicable Law. Each Party shall comply at its own expense with 
all applicable federal, state, and local statutes, laws, rules, regulations, codes, effective orders, 
decisions, injunctions, judgments, awards and decrees ("Applicable Laws") (not subject to an 
effective stay) that relate to its obligations under this Agreement. 

193 Necessary Approvals. Each Party shall be responsible for obtaining and keeping in 
effect all approvals from, and rights granted by, governmental authorities, building and property 
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owners, other carriers, and any other persons that may be required in connection with the 
performance of its obligations under this Agreement. Each Party shall reasonably cooperate with the 
other Party in obtaining and maintaining any required approvals and rights for which such Party is 
responsible. 

19.4 Environmental Hazards. Each Party will be solely responsible at its own expense 
for the proper handling, storage, transport, treatment, disposal and use of all Hazardous Substances 
by such Party and its contractors and agents. "Hazardous Substances" includes those substances (i) 
included within the definition of hazardous substance, hazardous wa^fflteardous material, toxic 
substance, solid waste or pollutant or contaminant under any Appl^Ke L ^ and (ii) listed by any 
govemmental agency as a hazardous substance. 

19.5 Forecasting Requirements. 

19.5.1 The Parties shall exchange 
Interconnection and traffic requirements in 
Interconnections necessary for traffic completion 
designated service areas. 

lical descriptions at 
necessary 

^Customers 

19.5.2 Thirty(30) days 
during the term of this Agreement, each P; 
(18) calendar-month binding forecast 
and Network Elements provided under this 

ecasts of their 
blish the 
respective 

^Effective 
rovide the o! 

le 

the Parties. Anyunderfo 
will be considered a 
offby more than 
its network because of 
against INTRADO CO 
Section 20.1.1, the Parties â  
deemed "Proprietary Informal 

RADO 
J " , hi tiie 

rcent (^p'*)' ^"^ "̂  
>MM's 

ry January and July thereafter 
with a rolling, eighteen 

ents for the Interconnection 
and in such detail as agreed by 

by more than twenty percent (20%) 
ovelforecast by INTRADO COMM that is 

demonstrate excess capacity it has placed in 
, CBT shall be entitled to pursue a claim 
such excess capacity. Notwithstanding 

cast provided under this Section 19.5.2 shall be 
der Article XX. 

eac 

19.6 Certain Network F^li t ies. Each Party is individually responsible to provide 
facilities within its network which are necessary for routing, transporting, measuring, and billing 
traffic fi-om the other Party's network and for delivering such traffic to the other Party's network 
using industry standard format and to terminate the traffic it receives in that standard format to the 
proper address on its network. Such facility shall be designed based upon the description and 
forecasts provided under Sections 19.5.1 and 19.5.2. The Parties are each solely responsible for 
participation in and compliance with national network plans, including The National Network 
Security Plan and The Emergency Preparedness Plan. 
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19.7 Traffic Management and Network Harm. 

19.7.1 Each Party may use protective network traffic management controls such as 
7-digit and 10-digit code gaps on traffic toward the other Party's network, when required to protect 
the public-switched network from congestion due to facility failures, switch congestion or failure or 
focused overload. Each Party shall immediately notify the other Party of any protective control 
action planned or executed. 

19.7.2 Where the capability exists, originating or term^ptog traffic reroutes may be 
implemented by either Party to temporarily relieve network cong^ron di^ to facility failures or 
abnormal calling patterns. Reroutes shall not be used to c i ^ p ^ ^ i t normal tmnk servicing. 
Expansive controls shall be used only when mutually agreec^^v tl^^brties. 

19.7.3 The Parties shall cooperate and share pre-plannin^ffiformation regarding 
cross-network call-ins expected to generate large or focused temporary increaS»call volumes, to 
prevent or mitigate the impact of these events on the public-switched network. 

19.7.4 Neither Party shall use any product or service provided under this Agreement 
or any other service related thereto or u^d in combination therewith in any manner that interferes 
with any person in the use of such persoi^H^^ommunications Service, prevents any pereon from 
using its Telecommunications Service, im^^^^^^jali ty of Telecommunications Service to other 
carriers or to either Party's Customers, oaus^telecn^^^^^tis to either Part/s personnel, dame^e to 
either Party's equipment or malfunction of e i ^ ^ ^ ^ ^ ^ ^ ^ l y ^ u i p m e n t 

19.8 I n s u r ^ p . At; 
maintain in force a^^ngarty's e3 
insurance in the amounfi^Lleast 
statutory lJnij^«ypon ret 
evidence c^ifl^B^^ance {\ 

les during t l^erm of this Agreement, each Party shall keep and 
ise all insur^e required by Applicable Law, general Hability 
,000,000 anoB^ker's compensation insurance in accord with 

f, each Party shall provide to the other Party 
jnay be^p^Plded through a program of self-insurance). 

.9 Labor Rl 
employ^tt^ach Party a] 
has knowl^^kthat a labor 
Party's timely^^fcpnance 
and to the exter^^hmitti 
service to the other 

•ns. tSMTCrty shall be responsible for labor relations with its own 
ito not^ the other Party as soon as practicable whenever such Party 
mte concerning its employees is delaying or threatens to delay such 

obligations under this Agreement. In the event of a labor dispute 
Applicable Law, a Party shall attempt to minimize impairmwit of 

it in any event, to the extent a given service is affected by a labor dispute. 
CBT shall treat all Cummers of such service, including itself, its subsidiaries and affiliates, equally. 

19.10 Good Faith Performance. Each Party shall act in good faith in its performance 
under this Agreement and, in each case in which a Party's consent or agreement is required 
hereunder, such Party shall not unreasonably withhold or delay such consent or agreement, as the 
case may be. 

19.11 Responsibility to Customers. Each Party is solely responsible for the services it 
provides to its Customers and to other Telecommunications Carriers. 
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19.12 Unnecessary Facilities. No Party shall constmct facilities which require another 
Party to build unnecessary facihties. 

19.13 Cooperation. The Parties shall work cooperatively to minimize fraud associated with 
third-number billed calls, calling card calls, and any other services related to this Agreement 

19.14 NXX Code Administration. Each Party is responsible for administering NXX codes 
assigned to it. 

19.15 LERG Listings. Each Party is responsible for 
Guide ("LERG") listings of CLLI codes assigned to its switch 

19.16 LERG Use. Each Party shall use the L E R ^ g 
obtaining routing information and shall provide all reqi^^^^armation 
the LERG in a timely maimer. 

al Exchange Routing 

or its successor for 
re for maintaining 

19.17 Svt̂ itch Programming. Each Party s l S f t ^ g ^ ^ ^ ^ update its o ^ Switches and 
network sj^tems to recognize and route traffic to and fi^^^Pother Party's assigned NXX codes. 
Except as mutually agreed or as otherw^^expressly defin^^fcyjis Agreement, neither Party shall 
impose any fees or charges on the other^Bfefor such activiti< 

CBT will provide INTRADO CO! 

1) SwitchNetwoM^^^ormation 
2) Local calli 

19.18 Transp 
sufficient fo h^^^traffic 
provide t l ^ t f ^ i ^ n ^ l f , or! 

future updates to: 

onsible for obtaining transport facilities 
the other Party's network. Each Party may 

third party, or order them from the other Party. 

ARTICLE XX 
ROPRIETARY INFORMATION 

roprietary Infonnation. 

20.1.1 J^roprietary Information" me^is: 

(a) all proprietary or confidential information of a Party or its affiliates (a 
"Disclosing Party") including specifications, drawings, sketches, business 
information, forecasts, records (including each Party's records regarding 
Performance Benchmarks), Customer Proprietary Network Information, 
Customer Usage Data, audit information, models, samples, data, system 
interfaces, computer programs and other software and documentation, 
including any and all information subject to any intellectual property rights of 
such Party, that is furnished or made available or otherwise disclosed to the 
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other Party pursuant to this Agreement ("Receiving Party") and, if written, is 
marked "Confidential" or "Proprietary" or by other similar notice or if oral 
or visual, is identified as "Confidential or "Proprietary" at the time of 
disclosure; and 

(b) any portion of any notes, analyses, data, compilations, studies, interpretations, 
programs, or other documents or works prepared by or on behalf of any 
Receiving Party to the extent the same contain, reflect, are derived from, or 
are based upon, any of the infonnation d e s c ^ ^ ^ n subsection (a) above 
(such portions of such notes, analyses, etc. i ^ ^ e d roherein as "Derivative 
Information"). 

20.1.2 The Disclosing Party will use its ^ |pfc>l€ ^^^^^^'^*'**'^ '^ customary 
practices regarding the marking of tangible P r ^ ^ ^ ^ Informat^^^^ "conndential", 
"proprietary", or other similar designation, but ^ ^ ^ i l u ^ to mark or otl^^^^designate any 
information described in this Section 20.1 as coi^^Mfol or prS^etary shall no^^fefits status as 
Proprietary Information. Provided, however, that tn^gKeiv^Pl^rty shall hav^^o liability for 
disclosure of Proprietary Information prior to receiving^^^^ that information which should be 
marked pursuant to Section 20.1.2 and that is not so marke^^^gprietary Infonnation. The Parties 
agree that the designation in writing by the Disclosing Part^^bjnformation is confidential or 
proprietary shall create a presumption that such information is^^B^ntial or proprietary to the 
extent such designation is reasonable. Ifthe Receiving Party dispu^^he designation of information 
as Proprietary Information, it may challenge such designation in any relevant proceeding, provided, 
that until a decision i s j ^ ^ ^ ^ b y a court or the Commission that such information is not 
Proprietary Informati^p%e Reo^^ng Party shall continue to treat such information as Proprietary 
Information. 

20.1.3 N o t ! ^ ^ m S m ^ | | ^ i p ^ n e n t s of this Article XX. all infonnation relating 
to the Customers of a Party,^^fcding inionliation that would constitute Customer Proprietary 
Network Information C*CPNI")^gjPiuty pursuant to the Act and FCC rules and regulations, and 
Customer Usage Data, whether discn^pPoy one Party to the other Party or otherwise acquired by a 
Party in the course of the perforg^ce of this Agreement, shall be deemed "Proprietary 
Information" of that Party. A Party may only use CPNI consistent with the Act and the appropriate 
authorization from the Customer. 

20.2 Disclosure and Use. 

20.2.1 Each Receiving Party agrees that, from and after the Effective Date: 

(a) all such Proprietary Information communicated or discovered, whether 
before, on or after the Effective Date, in connection with this Agreement shall 
be held in confidence to the same extent as such Receiving Party holds its 
own confidential information; provided, that such Receiving Party shall not 
use less than a reasonable standard of care in maintaining the confidentiality 
of such information; 
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(b) it will not, and it will not pennit any of its employees, contractors, 
consultants, agents or affiliates to disclose such Proprietary Information to 
any other third person; 

(c) 

(d) 

it will disclose Proprietary Information only to those of its employees, 
contractors, consultants, agents and affihates who have a need for it in 
connection with the use or provision of services required to fiilfill this 
Agreement; 

it will, and will cause each of its employe 
and affiliates to use such Proprietary Infoi 
and conditions of this Agreement a n d ^ no 

itracrors, consultants, agents 
only to effectuate the terms 

>urpose; 

(e) it will cause each of its a f f i l ^ ^ ^ ^ execute inraf^toil confidentiality 
agreements containing the s^^restrictions as this Ai^RfeXX: and 

(f) it will, and will cause each of i 
and affihates, to use such Pro] 
Derivative bifonaation necessary fo 
Applicable Law o^^K^rformance un 

jpntractors, ci^^ltants, agents 
Information to create only that 
^Receiving Party's compliance with 

terms of this Agreement. 

20.2.2 Any Receiving Par 
contractors, consuhants, agents or affiliates sf 
any of its employees, coij^^^fc^onsultants, 
use its reasonable e f f o ^ ^ re^Hfcts employee 
any prohibited or i ^ ^ ^ n z e d <^Blosure or usei 
Disclosing Party in i t s ^ ^ ^ to Mtgct such infoi 
making such disclosure; 
breach o f ^ ^ ^ m ^ ^ m t in al^j^teriaf 

JropnetMf'lnformation to its employees, 
s p c f f ^ m ^ any breach of this Agreement by 

ts or affilW^ and such Receiving Party agrees to 
;ontractors, consultants, agents or affiliates from 

t^e Proprietary Information and to assist the 
ion from disclosure. Each Receiving Party 

''arty as soon as possible if it has knowledge of a 

20.2.3 Pr^&tary S^B^tion shall not be reproduced by any Receiving Party in any 
form e x ^ ^ ^ o the extent^Rneces^^ to comply with the provisions of Section 2Q.3 and (ii) 
reasonablyl^^sary to perflSi its obligations under this Agreement. All such reproductions shall 
bear the sam^l^^ight and^^prietary rights notices as are contained in or on the original. 

2Q.2!^^^^Scctlon 20.2 shall not apply to any Proprietary Information which the 
Receiving Party can ^ S l i s h to have: 

(a) been disclosed by the Receiving Party with the Disclosing Party's prior 
written consent; 

(b) become generally available to the public other than as a result of disclosure 
by a Receiving Party; 
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(c) been independently developed by a Receiving Party by an individual who has 
not had knowledge of or direct or indirect access to such Proprietary 
Information: 

(d) 

(e) 

been rightfully obtained by the Receiving Party from a third person without 
knowledge that such third person is obligated to protect its confidentiality; 
provided that such Receiving Party has used all commercially reasonable 
efforts to determine whether such third person has any such obligation; or 

been obligated to be produced or disclosed b; 
such production or disclosure shall have 
Article XX. 

pplicable Law; provided that 
ade in accordance with this 

20.2.5 Except as expressly provided, n ^ i ^ ^ t h l s Article^ 
limiting the rights of either Party with respect to its^^Sustomer information 
Law, including Section 222 of the Act. 

20.3 Government Disclosure. 

20.3.1 If a Receiving R 
FCC or any other govemmental authority 
Receiving Party shall, prior to and as a coi 
with written notice and the form of such 
early enough to allow 
disclosed and (ii) 
recipient of such ^ 
assurance that confideii 
herein shall P ^ ^ ^ t h e 
Informat i j^ iPH^^^is tn 
is not ^^rietary In 

II be constmed as 
any Apphcable 

to disclos^W|rt)vide to the Commission, the 
Inform^^Mwthe Disclosing Party, such 

plosureJpj provide the Disclosing Party 
oon as possible but in any event 

in the Proprietary hiformation to be 
accordant with the applicable procedures of the intended 

ation an ord^^amiropriate protective relief or other reliable 
accoWd to such Proprietary Information. Nothing 

ig the status of information as Proprietary 
until a decision is rendered that such information 

rth in Section 20.1.2. 

20.3.2 If a^fc:eivin^1*arty is required by any govemmental authority or by 
Applicabl^'^^^o disclose ̂ ^Proprietary Information, then such Receiving Party shall provide the 
Disclosing P ^ r a ^ t h writt^notice of such requirement as soon as possible and prior to such 
disclosure, ^po^^^p"* ̂ ^^*^^" notice of the requirement to disclose Proprietary Information, the 
Disclosing Party, a t ^ ^ ^ ^ n s e , may then either seek appropriate protective relief in advance of such 
requirement to prevei^Il or part of such disclosure or waive the Receiving Party's compliance with 
this Section 20.3 with respect to all or part of such requirement. 

20.3.3 The Receiving Party shall use all commercially reasonable efforts to cooperate 
with the Disclosing Party in attempting to obtain any protective rehef which such Disclosing Party 
chooses to seek pursuant to this Section 203. In the absence of such relief, ifthe Receiving Party is 
legally compelled to disclose any Proprietary Information, then the Receiving Party shall exercise all 
commercially reasonable efforts to preserve the confidentiality of the Proprietary Information, 
including cooperating with the Disclosing Party to obtain an appropriate onier or other reliable 
assurance that confidential treatment will be accorded the Proprietary Information. 
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20.4 Ownership. 

20.4.1 All Proprietary Information shall remain the property of the Disclosing Party, 
and all documents or other tangible media delivered to the Receiving Party that embody such 
Proprietary Information shall be, at the option of the Disclosing Party, either promptly returned to the 
Disclosing Party or destroyed, except as otherwise may be required from time to time by Applicable 
Law (in which case the use and disclosure of such Proprietary Information will continue to be subject 
to this Agreement), upon the later of (i) the date on which the Receiving Party's need for it has 
expired and (ii) the expiration or termination of this Agreement (including anyapplicable Transition 
Period). 

20.4.2 At the request of the Disclosing P a ^ ^ ^ y Derivative Infonnation shall be, at 
the option of the Receiving Party, either promptly re^^^^o the Disclosing Party or destroyed, 
except as otherwise may be required from time to t i i™^ Applicable Law (in which case the use and 
disclosure of such Proprietary hiformation will c ^ ^ » e to be ^ t t ^ ^ ^̂  this Agreement), upon the 
later of (i) the date on which the Receiving Party's n ^ m ^ i t ^ ^ ^ ^ i r e d and (ii) the expiration or 
termination of this Agreement (including any applicabl3^^^tion Period). 

20.4.3 The Receiving Party may at any time eir^^^tum to the Disclosing Party or, 
with the written consent of the Disclosing Party, destroy Propri^^tap^rmation. 

20.4.4 If destroyed, all copies shall be destroyed and, upon the written request of the 
Disclosing Party, the ^ ^ ^ ^ ^ ^ ^ ^ y shall provide to the Disclosing Party written certification of 
such destraction. T ^ ^ ^ s t J ^ ^ m or return of Proprietary Information shall not relieve any 
Receiving Party of^^lg^ation t ^ e a t such Proprietary Information in the manner required by this 
Agreement. 

20.5 Equitable Rel^^JEach PaH^^rees that any breach by either Party or any of its 
Representatives of any provision^j^^is Article XX will cause immediate and ineparable injury to 
the other Party and that, in the ev^^to^uch breach, the injured Party shall be entitled to seek 
equitable relief, including injunctiv^relief and specific performance to enforce such provisions. 
Such remedies shall not be exclusive, but shall be in addition to all other remedies available at law or 
in equity. Each Party shall have the right to disclose Confidential Information to any mediator, 
arbitrator, state or federal regulatory body, the Department of Justice or any court in the conduct of 
any mediation, arbitration, approval or appeal of this Agreement. Nothing herein shall prevent the 
Receiving Party from contesting the status of information as Proprietary Information so long as it is 
treated in such fashion until a decision is rendered that such information is not Proprietary 
hiformation as set forth in Section 20.1.2. 

ARTICLE XXI 
TERM AND TERMINATION 

21.1 Term. Tlie initial term of this Agreement shall be two (2) years (the "Initial Term") 
which shall commence on the Effective Date. Upon expiration of the Initial Term, this Agreement 
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shall automatically be renewed for additional one (1) year periods (each, a "Renewal Term") unless 
a Party delivers to the other Party written notice of termination of this Agreement at least one 
hundred twenty (120) days prior to the expiration of the Initial Term or a Renewal Term; provided, 
however, that this Agreement shall continue in frill force and effect until it is replaced by a 
superseding agreement or terminated at the end of the Transition Period as set forth in Section 21.4 
below. 

21.2 Renegotiation of Certain Terms. 

21.2.1 Notwithstanding the foregoing, upon d^ l ' v^^f written notice at least one 
hundred twenty (120) days prior to the expiration of the Initial^^^^^any Renewal Term, either 
Party may require negotiations of the rates, prices and charge^pms^Htonditions of the services 
to be provided under this Agreement effective upon suc^^^^ t ion .^^^Pa r t i e s are unable to 
satisfactorily negotiate such new rates, prices, charg^^^^erms withii^^^^(60) days of such 
written notice, either Party may petition the Con^^Kion or take such o l ^ ^ ^ ^ o n as may be 
necessary to establish appropriate terms. If the ̂ ^ ^ k are u n ^ e to mutually a^gprfi such new 
rates, prices, charges, terms and conditions or the C^^^^ io^^fes not issue its ̂ Ter, the Parties 
agree that the rates, terms and conditions ultimately o r ^ ^ ^ p s u c h Commission or negotiated by 
the Parties shall be effective retroactive^such expiration^^^^ 

21.2.2 If this Agreement ' ^ P ^ ^ ^ ^ ^ f fh^ '^^^^^^W^^'^^ wholesale discounts as 
set forth in the Pricing Schedule shall be socket t o ^ ^ ^ t o n t i adju^ment by the Commission upon 
the expiration of the hiitial Term of this A^^nOTTd^^^^^Par t ies are able to satisfectorily 
negotiate resale discout^^^^fc^tplied durin^^K Renew^^rm(s). The Parties agree that the 
resale discount u l t i m ^ ^ ^ r d ^ ^ ^ ^ the Commi%,on or negotiated by the Parties shall be retroactive 
to the expiration ( l^^^t t '^ Initi^lerm. 

21.3 ^^,-fi^ulL ^ ^ ^ ^ V ^ ^ P Q ^ ^ ^ ^ ^ h ^ other Party is in violation of a material term 
or conditL^^^^^^^reernl^^^Defaii lm^Party"), it shall provide written notice to such 
DefauI^^Party of s i^^mati<OT^^to commencing the dispute resolution procedures set forth in 
Sec^fe^^t^J and it shalf^^^olveo^b^t ' t iance with the procedures established in Section 283. 

'ransitiona^Bipport. 

^ ^ ^ » J " ^^^^^"^ of the termination or expiration of this Agreement for any reason, 
each Party agrees t o ^ ^ ^ P n the level and quality of services still being provided by it as of the date 
of termination or expilKon of this Agreement ("Transition Date"), and to cooperate reasonably in 
an orderly and efficient transition to a successor provider. 

21.4.2 Each Party agrees (i) to fumish services during a period for up to two hundred 
(200) days (or such longer period as may be agreed by the Parties) after the Transition Date 
("Transition Period") on terms and conditions and at charges that are the same as those in effect 
upon the Transition Date, and (ii) to enter into an agreement with the other Party for a transition plan 
that specifies the nature, extent, and schedule of the services to be provided during such Transition 
Period. During the Transition Period, CBT and INTRADO COMM will cooperate in good faith to 
effect an orderly transition of service under this Agreement. CBT and INTRADO COMM agree to 
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exercise their respective reasonable efforts to avoid or minimize service dismptions or degradation in 
services during such transition. 

21.5 Payment Upon Expiration or Termination. In the case of the expiration or 
termination of this Agreement for any reason, each of the Parties shall be entitled to payment for all 
services performed and expenses incurred or accrued prior to such expiration or termination, 
provided that such Party would be entitled to recover for such services or expenses under the 
provisions of this Agreement. 

ARTICLE XXII 
DISCLAIMER OF REPRESENTATIONS 

EXCEPT AS EXPRESSLY PROVIDED U 
MAKES OR RECEIVES ANY WARRANTY, E 
RESPECT TO THE SERVICES, FUNCTiq 
CONTEMPLATED TO PROVIDE UNDER 
DISCLAIMS THE IMPLIED WARRANTIES O 
FITNESS FOR A PARTICULAR PlffiPOSE. 

NT, NO PARTY 
ORY^wrra 

SORIS 
PARTY 

TABILITY AND/OR OF 

Except as set 
payable by, either ^ 
then the applicable tari 

agreement c^ellation oiarges shall not be imposed upon, or 
services are ftpyjded under a tariffed volume or term discount, 
liability shall^^Iy. 

ARTICLE XXIV 
ERABILITY 

24. 'l^^everability^any provision of this Agreement shall be held to be illegal, invalidor 
unenforceable^^^ Party a&es that such provision shall be enforced to the maximum extent 
permissible so a^^Mpct ^ftntent of the Parties, and the validity, legality and enforceability of the 
remaining provisiof^^j^s Agreement shall not in any way be affected or impaired thereby. 
However, the Partie^ffiall negotiate in good faith to amend this Agreement to replace, with 
enforceable language that reflects such intent as closely as possible, the unenforceable language and 
any provision that would be materially affected by vacation of the unenforceable language. 

24.2 Non-Contravention of Laws. Nothing in this Agreement shall be construed as 
requiring or permitting either Party to contravene any mandatory requirement of Apphcable Law. 
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ARTICLE XXV 
INDEMNIFICATION 

25.1 General Indemnity Rights. Each Party (the "Indemnifying Party") shall defend 
and indemnify the other Party, its officers, directors, employees and permitted assignees 
(collectively, the "Indemnified Party") and hold such Indemnified Party harmless against 

(a) any Loss to a third person arising out of: the negligent acts or omissions, or 
willful misconduct or breach of a material term of this Agreement ("Fault") 
by such Indemnifying Party or the Fault of its employees, agents and 
subcontractors; provided, however, that (1) with respect to employees or 
agents of the Indemnifying Party, such Fault occurs while performing within 
the scope of their employment, (^^^th respect to subcontractors of the 
Indemnifying Party, such Fault^^^Wai the course of performing duties of 
the subcontractor under its s^^ntract with the Indemnifying Party, and (3) 
with respect to the Fault o^^ebyees o^^ents of such subcontractor, such 
Fauk occurs while performin^«yn t ^ ^ ^ ^ e of their employment by the 
subcontractor with respect to s ^ ^ ^ p e s of the subcontractor under the 
subcontract; and provided, howeverT^^^ cases where the Loss to the third 
person is caused in part by the Fault of S^^emnified Party, its employees, 
agents or subcontractors, the indemnity S l f c l ^ n shall be limited to the 
Indemnifying Party's proportionate Fault (it lEng specifically contemplated 
that in cases where each Party bears some degree of Fault, each Party is 

indemnifying the other with respect to the same Loss as to its 
Fault); 

from such Indemnifying Party's use of services offered 
Iving pending or threatened claims, actions, 

ims"), claims for libel, slander, invasion of privacy, 
of Intellectual Property rights arising from the Indemnifying 

ons; 

ill penalties imposed upon the Indemnifying Party's failure to comply 
Communications Assistance to Law Enforcement Act of 1994 

;A") and, at the sole cost and expense of the Indemnifying Party, any 
necessary to modify or replace any equipment, facilities or services 

rovided to the Indemnified Party under this Agreement to ensure that such 
equipment, facilities and services fully comply with GALEA. 

25.2 Intellectual Property Rights and Indemnification. 

25.2.1 Any intellectual property which originates from or is developed by a Party 
shall remain in the exclusive ownership of that Party. 

25.3 Environmental Contamination.. Neither Party shall in any event be liable to the 
other Party for any costs whatsoever resulting from the presence or release of any environmental 
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hazard such Party did not cause or contribute to causing. Each Party shall, at the other Party's 
request, indemnify, defend, and hold hannless the other Party, each of its officers, directors and 
employees from and against any losses, damages, claims, demands, suits, liabilities, fines, penalties 
and expenses (including reasonable attorneys fees) that arise out of or from (i) any environmental 
hazard that such Party, its contractors or agents caused in the work locations or (ii) the presence or 
release of any environmental hazard for which such Party is responsible under Apphcable Law. fri 
the event both Parties contribute to such environmental hazard, they shall each proportionately bear 
such liabihty. 

right 
fewntt( 

25.4 Indemnification Procedures. Whenever a Clai 
under this Article XXV. the relevant Indemnified Party, as ap 
Indemnifying Party and request the Indemnifying Party to de 
Indemnifying Party shall not retieve the Indemnifying P 
Party might have, except to the extent that such failure 
defend such Claim. The hidemnifying Party shall h ^ the 
assertion in which event the Indemnifying Party s\ 
acceptance of the defense of such Claim and the 
Party. Until such time as the Indemnifying Party provi 
defense of such Claim, the Indemnifi^Party shall 
Indemnifying Party, subject to any right^^fe^demnitying 
costs of such defense in the event that it is c^^^^^jitiiat the Ind' 
to indemnify the Indemnified Party for suc%;^lai^^B|gJndemni 
right to control and conduct the defense and 

e for indemnification 
shall promptly notify the 

Failure to so notify the 
hat the Indemnifying 

s tne jnoentHi^^g Party's abihty to 
to defend a^^^^uch liability or 
notice to the In^^h^od Party of 

selected by tM^Indemnitying 
written notice of acceptance of the 
ch Claim, at the expense of the 

seek reimbursement for the 
iig Party had no obligation 

g Party shall have exclusive 
il Claims subject to consultation 
Hable for any settlement by the 

approved such settiement in advance and 
h settlement. At any time, an Indemnified 
lement and, at such refusing Party's cost, to 
Indemnifying Party shall not be responsible 

vant Indemnified Party against, any cost or Hability 
or settlement. With respect to any defense accepted by the 

vant ^ ^ ^ i f i e d Party shall be entitled to participate with the 
ense ^Wie Claim requests equitable rehef or other relief that could 
fied Party and also shall be entitled to employ separate counsel for 
ed Party's expense. Ifthe Indemnifying Party does not accept the 

aim as provided above, the relevant Indemnified Party shall have the 
defense at the expense of the Indemnifying Party. Each Party agrees 

its employees and agents to cooperate with the other Party in the defense of 
relevant records of each Party shall be available to the other Party with 

with the Indemnified 
Indemnified Party 
agrees to be boun 
Parfy shall have the rig 
take over such defense: 
for, nor 
in exc 
hid 
Indemn 
affect 
such defense 
defense 
right to employ 
to cooperate and to c; 
any such Claim and 
respect to any such defense, subject to the restrictions and limitations set forth in Article XX. 

ARTICLE XXVI 
LIMITATION OF LIABILITY 

26.1 Limited Responsibility. 
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26.1.1 Each Party shall be responsible only for service(s) and facility(ies) which are 
provided by that Party, its affiliates, authorized agents, subcontractors, or others retained by such 
parties, and neither Party shall bear any responsibility for the services and facilities provided by the 
other Party, the other Party's affiliates, agents, subcontractors, or other persons retained by such 
parties. No Party shall be liable for any act or omission of another Telecommunications Carrier 
(other than an affiliate) providing a portion of a service, unless such Telecommunications Carrier is 
an authorized agent, subcontractor, or other retained by the party providing the service. Each Party 
shall be solely responsible to its own Customers for any credits or waiver of charges required by the 
MTSS ̂ d the sole recourse for such credits or waiver of charges is in ^^^dance with Section 17.2 
of this Agreement. 

26.1.2 CBT shall not be responsible for mista^pthaf'^^^r in CBTs listings, 9-1-1 
and information databases or for inconect refenals of (^^^%rs to tNBMtDO COMM for any 
ongoing INTRADO COMM services, sales or repair in|p^R|feand with re^^Mp such mistakes or 
inconect referrals, INTRADO COMM shall i n d e r ^ ^ and hold CBT harml^tepm any and all 
Losses incurred on account thereof by third part^^^^uding^OTlADO CON^M^stomers or 
employees). Notwithstanding anything to the c o ^ ^ ^ c^ff l^d herein, CSTs liability to 
INTRADO COMM and any third party for a claim o r ^ ^ ^ p h respect to the provision of 9-1-1 
Service shall be linuted to the maximum^xtent permitted^^^plicable Law. 

26.2 Apportionment of Fault 
willful misconduct of both Parties, each P 
portion of the resulting expense caused b; 
misconduct of such Party's affihates, agents 

of any L o ^ ^ ^ n g from the negligence or 
its ol^ation shall be limited to, that 

isconduct or the neghgence or 
persons acting in concert with it. 

26.3 Damages. In no event shall eithei^irty have any liability whatsoever to the other 
Party for any indirect, special, consequential, incHntal or punitive damages, including but not 
limited to ^osso^wticipated profits or revenue or ouier economic loss in connection with or arising 
from ^ y ^ ^ f f ^ ^ h j ^ d or done hereunder (collectively, "Consequential Damages"), even if 
the othw'arty has beol^fcsed of the possibility of such damages; provided, that the foregoing shall 
not J ^ ^ ^ Party's obli^^fc. under Article XXV to indemnify, defend and hold the other Party 
hannle^^a[nst any amoi^^)ayable to a third party. 

26.4 ledies. 

26.4^^^^obligations of and the services offered by each Parfy under this 
Agreement are uniqu^^ccordingly, in addition to any other available rights or remedies, a Party 
may sue in equity for specific performance. 

26.4.2 hi the event CBT fails to switch a subscriberto INTRADOCOMM service as 
requested through an INTRADO COMM service request, within the intervals agreed upon by the 
Parties, or in the event INTRADO COMM directs CBT to switch a subscriber without valid 
Customer autiiorization to do so, the continued provision of Telecommunications Services to such 
subscriber by the inconect Party shall be deemed an improper change in subscriber carrier selection, 
commencing with the time at which CBT failed to switch such subscriber or INTRADO COMM 
improperly directed such change, as the case may be. In such event, the unauthorized carrier Party 
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shall reimburse the other Party in an amount equal to all charges due and owing by such subscriber 
for services provided from the time of such improper change in carrier selection to the time at which 
the conect selection is accomplished by CBT or within the agreed upon interval from the time proper 
direction by INTRADO COMM is provided to CBT, as the case may be. 

26.4.3 All rights of termination, cancellation or other remedies prescribed in this 
Agreement, or otherwise available, are cumulative and are not intended to be exclusive of other 
remedies to which the injured party may be entitled at law or equity in case of any breach or 
threatened breach by the other Party of any provision of this Agreement. Use of one or more 
remedies shall not bar use of any other remedy for the purpose of enforcing the provisions of this 
Agreement. Notwithstanding the foregoing, however, the Parties agree that the credits for 
performance standards failures contained in Section 17 are intended to act as liquidated damages 
and, if elected by INTRADO COMM, shall be deemed tha^xclusive remedy to compensate 
INTRADO COMM for CBT's failure to meet the partiorf^^erformance standards at issue. 

27.1 Billing. 

27.1.1 Each Party will bill 
Pricing Schedule and as set forth in applicablt 
provided by that Party 

e rates set forth herein, in the 
ferenced herein, for the services 

Article XXVII. 

27. 
of the entire billing pro 
other Party an accurate 
proced 

Team 

ensure the proper performance and integrity 
ible and accountable for transmitting to the 

agrees to implement control mechanisms and 
the services ordered and used by the other Party. 

comply with OBF standards in its CRIS and CABS 

11 assign a unique billing codes as agreed upon by the Implementation 

27.2 RecorJPg. To the extent technically feasible, the Parties shall record all available 
call detail information associated with calls originated or terminated to the other Party, as 
specifically required herein. 

27.3 Payment of Charges. Subject to the terms of this Agreement, a Party shall pay the 
other Party ("Billing Party") all undisputed amounts on or before the date ("Bill Due Date") which 
is thirty-one (31) calendar days after the bill date or by the next bill date, whichever is shortest Ifthe 
Bill Due Date is on a day other than a Business Day, payment will be due and the Bill Due Date shall 
be the next following Business Day. Payments shall be made in U.S. Dollars (i) via electronic funds 
transfer ("EFT") with immediately available funds to the other Party's bank account or(ii) in order 
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to accommodate INTRADO COMM's existing payment anangements with CBT and established 
credit rating, by check. To the extent that a Party (the "Paying Party") pays via EFT, within thirty 
(30) days of the Effective Date, the other Party shall provide the Paying Party the name and address 
of its bank, its account and routing number and to whom payments should be made payable. If such 
banking information changes, the other Party shall provide the Paying Party at least sixty (60) days' 
written notice of the change and such notice shall include the new banking information. If a Party 
receives multiple invoices which are payable on the same date, such Party may remit one payment 
for the sum of ail amounts payable to the other Party. Each Party shall provide the other Party with a 
contact person for the handling of payment questions or problems. 

27.4 Late Payment Charges. Except for Disputed 
payment for any charges for services by the Bill Due Date, 
payment is received by a Party after the Bill Due Date, o 
cunently dated and drawn on an account with sufficien 
may be assessed as provided in Section 27.8 

27.5 Failure to Pay. Ifa Party fails to pay 
addition to exercising any other rights or remedies it m 
Party may stop processing the Nonp^ ig Party's order 
elements until such date that such undis^hi^amounts have 
immediately available funds. 

Its, if a Party foils to remit 
lent or any portion of a 

ide by check that is 
payment charge 

lount by the Jffll Due Date, in 
under Applicable Law, the Billing 
services and unbundled network 

received by the Billing Party in 

27.6 Termination for Nonpayment^aili^^o'P^l^^ftiounts due that are not Disputed 
Amounts, including ^^^^^^^^charges, wi^rfthirty (3ySays of the Bill Due Date for such 
charges is a material ^ ^ t i o i i ^ ^ f c agreement^fhe Agreement maybe terminated by the Billing 
Party under the folj^^^^onditil 

Se vmtten notice to the Nonpaying Party, with a 
tdf^^CommisS!^ of the amounts owed the Billing Party and that 
nne^^gof service will occur if prompt payment of the undisputed past 

ance^^tapaid within thirty (30) days of such notice. 
jOnpaĵ lg Party fails to pay the amounts due that are not Disputed 

within 30 days of notification by the Billing Party, the Billing Party 
inate this Agreement and service to the Nonpaying Party, 

vent this Agreement is terminated for nonpayment, the Billing Party 
be entitled to payment of all amounts due from the Nonpaying Party in 

cordance with Section 21.5. 

27.7 Adjustments. 

27.7.1 As provided in this Agreement, a Party shall promptly reimburse (if paid) or 
credit (if invoiced, but not paid) the other Party for any charges that should not have been billed to 
the other Party as provided in this Agreement along with accmed interest on any reimbursed amounts 
as provided in Section 27.8. Such reimbursements or credits shall be set forth in the appropri^e 
section of the invoice. 

92 



Intrado Draft 4-21-08 
I'or Discussion Purposes Only 

27.7.2 As provided in this Agreement, a Party shall bill the other Party for any 
charges that should have been billed to the other Party as provided in this Agreement, but have not 
been billed to the other Party ("Underbilled Charges"); provided, however that, except as provided 
in Article XXVIIL the Billing Party shall not bill for Underbilled Charges which were incurred 
more than ninety (90) days prior to the date that the Billing Party transmits a bill for any Underbilled 
Charges. For purposes of charges received from another entity, they are deemed incuned when 
received by CBT but must be billed within 45 days from such date.. 

27.8 Interest on Unpaid or Overbilled Amounts. E ) ^ p ^ s otherwise provided 
elsewhere, any undisputed amounts not paid when due or any amoi^^paid that were paid as a result 
of a bilhng error, as the case may be, shall accme interest froi^^^^^^^uch amounts were due or 
received, as the case may be, at the lesser of (i) one and one-h^^erce^^^2%) per month or (ii) the 
highest rate of interest that may be charged under Applicable I ^ ^ comp^^^^ daily for the number 
of days from the Bill Due Date or date such overpayment was received un t iH^^ te that payment or 
reimbursement, as the case may be, is actually received by the appropriate PaS 

27.9 Single Point of Contact. CBT shall provide to INTRADO COMIV^single point of 
contact, CBT's LEC-C, for handling any billing questions or problems that may arise during the 
implementation and performance of th^^rms and conditions of this Agreement. 

DISPUTED AMOUNTS, AUDIT M G H ^ l ^ B ^ ^ ' I I T E RESOLUTION 

28.1 Disputed Amounts. 

28.1.1 If any portion of an amount]^eto a Party (the "Billing Party") under this 
Agreement i s s ^ ^ ^ to a bona fide dispute between the Parties, the Party billed (the "Non-Paying 
Party*') ^ U ^ ^ ^ ^ ^ ^ t t f ^**' ^^^ Date, give written notice to the Billing Party of the amounts it 
disput^fj)isputedr^Mfflts") and include in such written notice the specific details and reasons 
forjP^&mg each item-|^^ded. however, a failure to provide such notice by that date shall not 
precludH^toy from subs^fcntly challenging billed charges provided that such charges were paid. 
The N o n - ^ ^ ^ Party shalJmy when due all undisputed amounts to the Billing Party. 

istayng the foregoing, except as provided in Section 28.2. a Party shall be 
entitied to dispute c l l^^^se charges for which the Date was within the immediately preceding 
eighteen (18) months^Rie date on which the other Party received notice of such Disputed Amounts. 

28.1.2 Ifthe Non-Paying Party disputes charges and the dispute is resolved in favor 
of such Non-Paying Party, the Billing Party shall credit the invoice of the Non-Paying Party for the 
amount of the Disputed Amounts along with any applicable late payment charges no later than the 
second Bill Due Date after the resolution of the Dispute. Accordingly, if a Non-Paying Party 
disputes charges and the dispute isresolved in favor of the Billing Party, the Non-Paying Party shall 
pay the Billing Party the amount of the Disputed Amounts and any associated late payment charges 
no later than the second Bill Due Date after the resolution of the Dispute. Late payment charges 
shall be assessed as set forth in Section 27.8. 
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28.1.3 Ifthe Parties are unable to resolve the issues related to the Disputed Amounts 
in the normal course of business within sixty (60) days after dehvery to the Billing Party of notice of 
the Disputed Amounts, each of the Parties shall appoint a designated representative who has 
authority to settle the Dispute and who is at a higher level of management than the persons with 
direct responsibility for administration of this Agreement. The designated representatives shall meet 
as often as they reasonably deem necessary in order to discuss the Dispute and negotiate in good faith 
in an effort to resolve such Dispute. The specific format for such discussions will be left to the 
discretion of the designated representatives; however all reasonable reoMMS for relevant information 
made by one Party to the other Party shall be honored. 

28.1.4 Ifthe Parties are unable to resolve i s ^ K r e l ^ ^ ^ the Disputed Amounts 
within forty-five (45) days after the Parties' appointment^dSgnatedl^^^entatives pursuant to 
Section 28.3, then either Party may file a complaint wi^^^^ammission^^^^lve such issues or 
proceed with any other remedy pursuant to law or egrfty. The Commission o ^ ^ ^ C C may direct 
payment of any or all Disputed Amounts ( i n c l ^ ^ ^ ^ y accr^d interest) t h ^ ^ f c ^ additional 
amounts awarded, plus applicable late fees, to be pai^Bgith< 

28.1.5 The Parties agre^tiiat all negotiatit 
remain confidential in accordance w i t ^ ^ ^ c l e XX and si 
settlement negotiations for purposes of th5^^^fcB.ules of Evi( 

irsuant to this Section 28.1 shall 
treated as compromise and 

d state rules of evidence. 

28.2 Audit Rights. 

28.2. l ^ p use 
performed under tl^^^^^ement; 
process related to serviciftrt)] 
Article XX. ajg^gty ("Au 
records, 
purposwi evaluatin ŝm îEfeaccur 
A 
the'perf 
Effective 
Audited P 
in writing, sucn a 
notice requesting 

in "Audif '^all mean a comprehensive review of services 
amination'^ha^mean an inquiry into a specific element of or 
nder this A^^nen t . Subject to the restrictions set forth in 

h the other Party's ("Audited Party") books, 
as provn3«93 herein, one (1) time each Contract Year for the 

f Audited Party's billing and invoicing as it relates to this 
udit^^Moe limited to the (i) the period subsequent to the last day of 
t whi^^vas last performed (or if no Audit has been performed, the 
enty-four (24) month period immediately preceding the date the 
f such requested audit. Unless otherwise agreed upon by the Parties 
n no fewer than thirty (30) days after Audited Party receives a vnitten 

shall be conducted by one (1) or more auditor(s) mutual ly agreed upon 
by the Parties. The P^lfes shall select such auditor(s) by the thirtieth day following Audited Party's 
receipt of a written audit notice. The Auditing Party shall cause the auditor(s) to execute a 
nondisclosure agreement in a form agreed upon by the Parties. 

28.2.2 Upon thirty (30) days written notice by INTRADO COMM to CBT, 
INTRADO COMM shall have the right through its authorized representative to conduct an 
Examination, during Normal Business Hours, of CBT records, accounts and processes which contain 
information related to the services provided and performance standards agreed to under this 
Agreement. Within the above-described 30-day period, the parties shall reasonably agree upon the 
scope of the Examination, the documents and processes to be reviewed, and the time, place and 

-94 



Intrado Draft 4-21-08 
For Discussion Purposes Only 

manner in which the Examination shall be performed. CBT agrees to provide support, including 
appropriate access to and use of CBT's facilities (e.g., conference rooms, telephones, copying 
machines and washrooms). 

28.2.3 Except as set forth in Section 28.2.1, each Party shall bear its own expenses in 
connection with the conduct of any Audit or Examination. The reasonable cost of special data 
extractions required by INTRADO COMM to conduct tiie Audit or Examination will be paid for by 
INTRADO COMM. For purposes of this Section 28.1. a "Special Data Extraction" shall mean tiie 
creation of an output record or informational report (from existing datafflfes) that is not created in the 

normal course of business. Each Audit shall be conducted on the 
Normal Business Hours. Audited Party shall cooperate full 
independent auditor reasonable access to any and all app; 
books, records and other documents reasonably necessary;, 
bilhng ^id invoicing. No Party shall have access to tl 
upon summaries or redacted documents provided ̂ ^ H e indt 
maintain reports, records and data relevant to t h e ^ ^ ^ ^ f any; 
this Agreement for a period of not less than twenty 
longer period is required by Applicable Law. 

ises 01 Audited Party during 
such audit, providing the 

'ate ^'^Bgd Party employees and 
ss t he^^mcy of Audited Party's 

^ of the <^^te'rty, but shall rely 
endent audit^^teach Party shall 

ices that are t ^ ^ ^ ^ t matter of 
after creationKreof, unless a 

confirms 
conect any' 

for which Customer Usage 
months of the date such usage 

28.2.4 Ifany Audit or 
Audited Party shall (i) for any overpaymt 
any overpayment by Auditing Party in 
cycle after the Parties have agreed upon the ac 
caused by the actions 
for such undercharge.,jreach cl^^the amount 
percent (I '/2%) per̂  
compounded daily, for 
originated imtil the date 
Notwithstanding the foregoin] 

dercharge or overcharge, then 
error, including refiinding 

voice for the first full billing 
suits and (ii) for any undercharge 

Idiately compensate Auditing Party 
interest at the lesser of one and one-half 

that may be charged under Applicable Law, 
e on which such undercharge or overcharge 
or payment is received, as the case may be. 

M shall not be liable for any Underbilled Charges 
ftimished by CBT to INTRADO COMM witiiin ten (10) 

28.2.5 Any Disputes concerning audit results shall be refeired to the Parties' 
designated personnel responsible for informal resolution. If these individuals cannot resolve the 
Dispute within thirty (30) days of the referral, either Party may request in writing that one additional 
audit shall be conducted by an independent auditor acceptable to both Parties, subject to the 
requirements set out in Section 28.2.1. Such additional audit shall be at the requesting Party's 
expense. Ifthe second audit fails to resolve the Dispute, the matter shall be resolved in accordance 
with the procedures set forth in Section 28.3. 

28.2.6 This Section 28.2 shall survive expiration or termination of this Agreement 
for a period of two (2) years after expiration or termination of this Agreement. 

28.3 Dispute Escalation and Resolution. 
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Except as otherwise provided herein, any dispute, controversy or claim (individually and 
collectively, a "Dispute") arising under this Agreement shall be resolved in accordance with the 
procedures set forth in this Section 28.3. 

28.3.1 In the event of a Dispute between the Parties relating to this Agreement and 
upon the written request of either Party, each of the Parties shall appoint a designated representative 
who has authority to settle the Dispute and who is at a higher level of management than the persons 
with direct responsibihty for administration of this Agreement. The designated representatives shall 
meet as often as they reasonably deem necessary in order to discuss^ftC'^pote and negotiate in 
good faith in an effort to resolve such Dispute. The specific fonna^^suchaiscussions will be left 
to the discretion of the designated representatives; however, ^^^HPi^^^^ requests for relevant 
infonnation made by one Party to the other Party shall be honq^p. T^^^^ies shall attempt in good 
faith to address any default or resolve any Dispute by applyin^tiie ^PP^^^fi^ rules, guidelines or 
regulations of the Commission. Ifthe Parries are unable to resolve issues i ^ ^ ^ y p ^ Dispute within 
thirty (30) days after the Parties' appointment of designated representatives ^ ^ ^ ^ ^ ^ above, or ifa 
Party fails to appoint a designated representative within said thirty (30) days, a ^ ^ ^ ^ r the other 
Party, as appropriate, may pursue all available remedies in the event there i ^ o satisfactory 
resolution pursuant to this Section 283.1. 

28.3.2 The Parties agree 
that the Parties themselves cannot resolvt 
Commission for resolution by complaint 
Commission, and, unless otherwise agreed, 
from the date of submij 
Commission appoint 
shall pay half of a l ^ ^ ^ ^ d expc 
shall continue to perfo 
Commission^^^£|^ 
resolut ioi i^^Mi^nhis SeSnBL28.3.2. 

procee-

Dispute arising out of or relating to this Agreement 
in Section 28.3.1, may be submitted to the 

Tii^^B^Sfeaeree to seek expedited resolution by the 
ion no later than sixty (60) days 

juch dispute'^pEhe Parti^^designated representatives. If the 
other facil%tor(s) to assist in its decision making, each party 

incurredfc^uring the Commission proceeding, each Party 
under th^Kgreement, unless otherwise ordered by the 

remedies in the event there is no satisfactory 

Is so 

%e Parties permit the pending of a Dispute or other 
'RADO COMM Customer or CBT Customer. 

28.4 ^ l^^ tab le R A f . Notwithstanding the foregoing, this Article XXVIII shall not be 
constmed to pr^^^ei th^n 'ar ty from seeking and obtaining temporary equitable remedies, 
including tempora^^^^^ning orders, if, in its judgment, such action is necessary to avoid 
irreparable harm. D e ^ e ^ y such action, the Parties will continue to participate in good faith in the 
dispute resolution procedures described in this Article XXVIII. 
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ARTICLE XXIX 
REGULATORY APPROVAL 

29.1 Commission Approval. The Parties understand and agree that this Agreement will 
be filed with the Commission for approval by such Commission (or the FCC if the Commission feils 
to act) pursuant to Section 252 of the Act. Each Party specifically reserves its right to judicial review 
of this Agreement under Section 252(e)(6) of the Act, or any other available remedy at law or equity. 
Ifthe Commission, the FCC or any court rejects any portion of this Agreement, the Parties agree to 
meet and negotiate in good faith to arrive at a mutually acceptable j^^ficat ion of the rejected 
portion and any provisions that would be materially affected by^^Koriof the rejected portion; 
provided that such rejected portion shall not affect the validity ̂ ^W^nainder of this Agreement. 
The Parties acknowledge that nothing in this Agreement shal^pit a ^ ^ ^ s ability, independent of 
such Party's agreement to support and participate in the 3^g^V>f th i s^^^nen t , to assert public 
policy issues relating to the Act, including cha l lengin^^^^^ty of an^^Kgn of the Act or an 
FCC or Commission rule, order. Guideline or othe^^rmination made purs^^^to the Act, or the 
appHcation by CBT for suspension or modific^^^^portioW of the Act or^^gp^ursuant to 
Section 251 (f)(2) of the Act. In the event CBT obta i^^g^p^^^x>r modificati^of any portion 
of the Act or mles thereunder pursuant to Section 251 ( f ^ w p e Act, the Parties shall negotiate as 
necessary to incorporate the applicable tains and conditionl^wtch suspension or modification and 
the Parties agree to negotiate as oecessa^^^^er to clarify ^^^^lication of such suspension or 
modification to the terms of into this ^ ^ f ^ ^ 

29.2 Tariffs. If either Party is req%ecl^^^^^ top^enta l authority to file a tariff or 
make another similar fili^^^^^p"^^' any p^psion of tl^Pgreement (other than a tariff filed by 
a Party that generalh^&lates^^^e or more^vices provided under this Agreement but not 
specifically to the ̂ ^^^fcrty)) s^B Party shall tike ajl steps reasonably necessary to ensure that 
such tariff or other ^'^'^^^tepse^^^^tions upon^^h Party that are as close as possible to those 
provided in ^ ^ ^ g ^ ' S ' " ^ " ' ^ B ^ ^ ^ ^ & ^ ^ ^ ^ ^ * * ® ^ Party the full benefit of the rights otherwise 
p r o v i d e d ^ ^ ^ ^ ^ ^ ^ ^ ^ n t . ^ ^ ^ b s e q u ^ ^ ^ ^ e effective date of any such tariff, a Party is no 
longerj^pired to ̂ ^ ^ ^ f s w ^ ^ f e Commission or the FCC, either generally or for specific 
s e r ^ ^ l ^ e Parties ag^^^modilf^taAgreement to reflect herein the relevant and consistent 
terms ai^^nditions o^su^^riffe ^ ^ f the date on which the requirement to file such tariffs was 
lifted. N o l ^ ^ ^ this Secti^fc9.2 shall be construed to grant a Party any right to review any tariff 
filing of the o^^garty otheBian as provided under Apphcable Law. 

293 A m S ^ ^ m ^ or Other Changes to the Act; Reservation of Rights. The Parties 
acknowledge that the^Bpective rights and obhgations of each Party as set forth in this Agreement 
are based in part on the text of the Act and the rules and regulations promulgated thereunder by the 
FCC and the Commission as of the Effective Date. In the event of any amendment to the Act, or any 
effective legislative, regulatory, judicial order, rule or regulation or other legal action that revises or 
reverses the Act, the FCC's First Report and Order in CC Docket Nos. 96-98 and 95-185, and CS 
Docket No. 96-166, or any applicable Commission mle, Local Service Guideline, order or arbitration 
award purporting to apply the provisions of the Act (individually and collectively, an "Amendment 
to the Act"), either Party may, by providing written notice to the other Party require that any 
provision that would be materially affected by the Amendment to the Act be renegotiated in good 
faith and this Agreement be amended accordingly to reflect each such Amendment to the Act relating 
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to any of the provisions in this Agreement. Ifany such amendment to this Agreement affects any 
rates or charges of the services provided hereunder, each Party reserves its rights and remedies with 
respect to the collection of such rates or charges; including the right to seek a surcharge before the 
apphcable regulatory authority. 

29.4 Regulatory Changes. If any legislative, regulatory, judicial or other legal action 
(other than an Amendment to the Act, which is provided for in Section 29.3) materially affects the 
ability of a Party to perform any material obligation under this Agreement, a Party may, on thirty (30) 
days written notice to the other Party (delivered not later than thirty (^^^fc^ following the date on 
which such action has become legally binding), require that the affe^pprovifeion(s) be renegotiated, 
and the Parties shall renegotiate in good faith such mutually a c ^ ^ ^ ^ ^ e w provision(s) as may be 
required; provided that such affected provisions shall not aff&^ne '^^Bty of the remainder of this 
Agreement. 

29.5 Interim Rates. If the rates, char 
"interim rates" established by the Commission 
rates with the rates, charges or prices later established^ 
pricing standards of Section 252 of the Act and such rat 
determined by the Commission or the FCC. 

id prices set forth i^l^^Agreement are 
'C, th^ferties agree to r^^feCuch interim 

C^^^^ ion or the FC^pursuant to the 
frges and prices shall be effective as 

ARTICLE XXX 
REFERRAL ANNOUNCEMEI 

When a Customer changj 
COMM to CBT, and. 
service to such Cus 
abandoned telephone 
Announcements shall 
Customer, for a period consisl 
"... ninety (90) days for all custof 
for a period longer than the above 

provider from CBT to INTRADO COMM, or ft^om INTRADO 
its original telephone number, the Party formerly providing 

e a referral announcement ("Referral Announcement") on the 
rovides details on the Customer's new number. Referral 

ee of charge to both the other Party and the 
rith the^^^^um Telephone Service Standards ("MTSS"), Lê , 

However, if either Party provides Referral Announcements 
en its Customers change their telephone numbers, such 

Party shall provide the same level of^^-vice to Customers of the other Party. Business Customers 
will receive referral service for main listed telephone numbers. Additional numbers can be referred 
at an additional charge. 

ARTICLE XXXI 
MISCELLANEOUS 

31.1 Authorization. 

31.1.1 Cincinnati Bell Telephone Company is a corporation duly organized, vahdly 
existing and in good standing under the laws of the State of Ohio and has full power and authority to 
execute and deliver this Agreement and to perform its obligations hereunder. 
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31.1.2 INTRADO COMM Company is a corporation duly organized, vahdly existing 
and in good standing under the laws of the State of and has full power and authority to 
execute and deliver this Agreement and to perform its obligations hereunder. INTRADO COMM 
company represents and warrants to CBT that it has been certified as a LEC by the Commission and 
is authorized to provide, williin the areas where it intends to provide services pursuant to this 
Agreement in the State of Ohio, the services it has contracted to provide herein. 

31.2 Designation of Affiliate. 

31.2.1 Each Party may without the consent of t h e ^ ^ " Par^ fiilfill its obhgations 
under this Agreement by itself or may cause its affiliates to t a k e ^ ^ ^ ^ a l l of such actions to fulfill 
such obligations. Upon such designation, the affiliate shallJKortiS^^^obligor hereunder with 
respect to the delegated matter, but such designation sh^^Stel ieve^^^signat ing Party of its 
obligations as primary obligor hereunder. Any Party w ^ ^ ^ ^ t s to perforn^^^bligations through 
an affiliate shall cause its affiliate to take all action i ^ ^ s a r y for the performaj^^^eunder of such 
Party's obligations. Each Party represents and w ^ ^ n t i i a t if ̂ ^bligation und^^^^^eement is 
to be performed by an affiliate, such Party has the a u ^ ^ ^ t o ^ ^ e such affiliat^l^perform such 
obligation and such affiliate will have the resource^^^Kred to accomplish the delegated 
performance. 

31.2.2 All of the benefits tl 
as the case may be, will be provided to that'^rty' 
to conduct all or part of its respective busines^pe 

led h e r e u n d ^ ^ ^ « T or INTRADO COMM, 
if and fl%e extent that a Party desires 

lated hereunder through affiliates. 

31.3 Subco]|J^ctin] 
the performance o^MKigation 
Party, provided. howevJ^Bhat thej 
for the performmice of sue! 

tcept as pro\^ed in Section 12.9, either Party may subcontract 
[er this Agred^itwithout the prior written consent of the other 

' subcontractWsuch obligation shall remain fully responsible 
responsible for payments due its subcontractors. 

it C o i ^ ^ t o r . Each Party shall perform services hereunder as an 
i i ide | | |^^ t contractor 
betwe^^^J^arties. Eacl 
withholdii^^^ayment of a1| 
and other pay^^ksixes with 
obligations impol^^^ apt 

lothin^^mh shall be construed as creating any other relationship 
irty an#^ach Party's contractor shall be solely responsible for the 
ipplicable federal, state and local income taxes, social security taxes 
Ipect to their employees, as well as any taxes, contributions or other 

!able state unemployment or workers' compensation acts. Each Party 
has sole authority msibility to hire, fire and otherwise control its employees. 

31.5 Force Majeure. Neither Party shall be responsible for any delay or failure in 
performance of any part of this Agreement (other than obligations to make money payments, 
reimbursements or issue credits) resulting fiom any cause beyond the reasonable control of such 
Party, including acts of nature, acts of God, acts of civil or military authority, any law, order, 
regulation or ordinance of any government or legal body, embargoes, epidemics, war, tenorist acts, 
riots, insunections, fires, explosions, earthquakes, nuclear accidents, floods, work stoppages, power 
blackouts, or unusually severe weather. Ifa Force Majeure Event shall occur, the Party affected shall 
give prompt notice to the other Party of such Force Majeure Event specifying the nature, date of 
inception and expected duration of such Force Majeure Event, whereupon such obligation or 
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performance shall be suspended to the extent such Party is affected by such Force Majeure Event 
during the continu^ice thereof and/or be excused from such performance (and the other Party shall 
likewise be excused from performance of its obligations to the extent such Party's obligations related 
to the performance so interfered with). The affected Party shall use its reasonable efforts to avoid or 
remove the cause of nonperformance and the Parties shall give like notice and proceed to perform 
with dispatch once the causes are removed or cease. In the event of any such excused delay in the 
performance of a Party's obligation(s) under this Agreement, the due date for the performance of the 
original obligation(s) shall be extended by a term equal to the time lost by reason of the delay and by 
a reasonable amount of time required to reconstruct networic infrast^^^re or of the components 
thereof Upon the elimination of the delaying condition and to the ̂ ^ ^ t th^elaying condition was 
equally applicable to its own operations, the delaying Party^^WBerform its obligations at a 
performance level no less than that which it uses for its ^ ^ f o p & ^ m s . In the event of such 
performance delay or failure by CBT caused by the for^ur3bure ev^^teBT agrees to resume 
performance in a nondiscriminatory manner, and CB'^^^fes not to favi^^^own restoration of 
Telecommunications Services above that of INTRADO COMM. 

31.6 Governing Law. 

This Agreement shall be gov€ 
insofar as state law may control any aspt 
State of Ohio shall govern, without refer 

by and constri^Bn accordance with the Act, except 
[s Agreement, i^mich case the domestic laws of the 

inflict of la^^k^sions. 

31.7 Taxes. 

31.7.1 
responsible for all̂  
taxes, fees or surcharge? 
such providin^_Eartv is 
surcharge 
possibjipmese amoiil 
claii 
exempt 
said 
in no exempti? 
such exemptii 
any of the charges > 

urchasing ^rvices hereunder shall pay or otherwise be 
local sales, i®|. excise, gross receipts, transaction or similar 
tor upon sucHmrchasing Party (or the providing Party when 

to the purchasing Party such taxes, fees or 
either PlSf^corporate existence, status or income. Whenever 

11 be'^fcd as a separate item on the invoice. To the extent a sale is 
urcha^mPlrty shall fumish the providing Party a proper resale tax 

zed o||required by statute or regulation by the jurisdiction providing 
re to timely provide said resale tax exemption certificate will result 

e to the purchasing Party for any charges invoiced prior to the date 
mished. To the extent that a Party includes gross receipts taxes in 

services provided hereunder, no additional gross receipts taxes shall be 
levied against or upoiffTe purchasing Party. 

31.7.2 The Party obligated to pay any such taxes may contest the same in good feith, 
at its own expense, and shall be entitled to the benefit of any refund or recovery; provided that such 
contesting Party shall not permit any lien to exist on any asset of the other Party by reason of such 
contest. The Party obligated to collect and remit shall cooperate in any such contest by the other 
Party. As a condition of contesting any taxes due hereunder, the contesting Party agrees to be liable 
and indemnify and reimburse the other Party for any additional amounts that may be due by reason of 
such contest, including any interest and penalties. 
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31.8 Non-Assignment. Neither Party may assign or transfer (whether by operation of law 
or otherwise) this Agreement (or any rights or obligations hereunder) to a third person without the 
prior written consent of the other Party; provided that each Party may assign or transfer this 
Agreement to an affiliate in accordance with Section 31.2 by providing prior written notice to the 
other Party of such assignment or transfer; provided, further, that such assignment is not inconsistent 
with Applicable Law or the terms and conditions of this Agreement. No assignment or delegation 
hereof should relieve the assignor of its obhgation under this Agreement. Any attempted assignment 
or transfer that is not permitted is void ab initio. Without limiting the generality of the foregoing, 
this Agreement shall be binding upon and shall inure to the benefit of the Parties' respective 
successors and assigns and the assigning Party will remain liable for the performance of any 
assignee. 

31.9 Non-Waiver. No waiver of any provision^ this Agreement and no consent to any 
default under this Agreement shall be effective u n l e s ^ ^ ^ n e shall be in writing and properly 
executed by or on behalf of the Party against whonL^Eh waiver or consent is claimed. Failure of 
either Party to insist on performance of any term^^^dition ^ h i s Agreement or to exercise any 
right or privilege hereunder shall not be construed ^^^^ner^^ft^ver or relinquishment of such 
term, condition, right or privilege. 

31.10 Notices. Notices given by one Party to the o t h ^ j ^ ^ under this Agreement shall be 
in writing (unless specifically provided otherwise herein) and unl^^^^Tvise specifically required 
by this Agreement to be delivered to another representative or pointWcontact, shall be (a) delivered 
personally, (b) delivered by express delivery service, (c) mailed, certified mail or first class U.S. mail 
postage prepaid, return r^^B^^^^^^** °^ ̂ *̂^ delivered by telecopy, with a confirmation copy sent 
by a method describej^^iaXr^mr (c) of this Section 31.10, to the following addresses of the 
Parties: 

To I N T R X 

Attn: 
Facsimile: (XXX) XXX-XXXX 

To CBT: 

Cincinnati Bell Telephone Company 
221 E. Fourth Street, 121-850 
P.O. Box 2301 
Cincinnati, Ohio 45202-2301 
Attn: Vice President & General Manager - Carrier Services 
Facsimile: (513)241-8735 
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with a copy to: 

Cincinnati Bell Telephone Company 
221 E. Fourth Street, 103-1290 
Cincinnati, Ohio 45202-2301 
Attn: General Counsel 
Facsimile: (513)397-9557 

or to such other address as either Party shall designate by proper m 
required in order to commence any time periods in this Agreement :^feh re< 
Party. 

Actual notice will be 
lire notice to the other 

31.11 Publicity and Use of Trademarks o r ^ r ^ e M a r ^ ^ ^ e i t h e r Party nor its 
subcontractors or agents shall use the other Party's^^HWks, servic^^^^s, logos or other 
proprietary trade dress in any advertising, press relea^C^publicity matters or (^wmaterials without 
such Party's prior written consent, except as p e n ^ ^ ^ t o ApplWble Law. In n^^wfshall either 
Party mischaracterize the contents of this Agreement^^^pu^^^tement or in ^Representation 
to a govemmental entity or member thereof. 

31.12 Nonexclusive Dealings.°^^H^Agreement 
providing to or purchasing services fro^^^^l^^^Person not 
purchase any services ftom the other Party. 

|ot prevent either Party from 
It obligate either Party to 

31.13 Section 2^1IH^igations. 

e PartMshall comply^th their respective obligations under Section 31 
252(i)oftheAct. 

3 ^ P i i ^ ^ ^ P a 
sole b e ^ ^ o f the Pai^Pgid tK 
creal^j^Ljae constmed ^Bj^ate 
Agreer^^^al l constitute 
a Party ha^^^r igh t or autl 
kind, express^^teplied, agi 
expressly permi^^g^ sue 

neflciarH^DiscIaimer of Agency. This Agreement is for the 
tted assigns, and nothing herein express or implied shall 
d-party beneficiary rights hereunder. Nothing in this 

Party^the legal representative or agent of the other Party, nor shall 
ity to assume, create or incur any liability or any obhgation of any 
st or in the name or on behalf of the other Party, unless otherwise 
er Party. No Party undertakes to perform any obligation of the other 

Party, whether regul 
other Party's business. 

contractual, or to assume any responsibility for the management of the 

31.15 No License. No license under patents, copyrights, trademarks, trade secrets or any 
Intellectual Property right (other than tiie limited license to use same consistent with the terms, 
conditions and restrictions of this Agreement) is granted by either Party or shall be implied or arise 
by estoppel with respect to any transactions contemplated under this Agreement. 

31.16 Survival. The Parties' obligations under this Agreement, which by their nature are 
intended to continue beyond the termination or expiration of this Agreement, shall survive the 
termination or expiration of this Agreement, including Articles XX. XXI, XXIII, XXV and XXVI 
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and Sections3.8.4,4.7.1.L4.7.1.2,6.5.10.11.3.12.5.16.16,16.18,28.1.28.2,28.3.31.7,3L11 and 
31.14. 

31.17 Scope of Agreement. This Agreement is intended to describe and enable specific 
Interconnection and access to unbundled Network Elements and compensation anangements 
between the Parties. This Agreement does not obligate either Party to provide anangements not 
specifically provided herein. 

31.18 Counterparts. This Agreement may be executed in an; 
of which shall be deemed an original; but such counterparts shall^ 
same instrument. 

^er of counterparts, each 
^etherbonstitute one and the 

31.19 Reservation of Rights. The Parties 
Agreement were established by order of the Commis 
altered or abrogated by a successful challenge inst 
Agreement has been approved pursuant to 47 U 
operation of law pursuant to 47 U.S.C. §252(e)(4) 
waive its right to pursue such a challenge. 

[ledge ffl^fc^rtain terms of this 
le terms of B^^greement may be 

under applicable IsM^fore or after the 
has been delf l^^proved by 

Agreement,^Tarty does not 

31.20 Entire Agreement. 
Exhibits, tariff provisions referenced herel 
which are incorporated into this Agreei 
between the Parties with respect to the subjec 
proposals and other coi 
additional to or differa 
Party's form doc i^mi^ purehS orders. 
communications. This 
Party. 

contained in ^^^^greement and any Schedules, 
documents^W^uments referred to herein, 

ence, ^istimte the entire agreement 
rseding all prior understandings, 

Party shall be bound by any terms 
ent that may appear subsequentiy in the other 

s, acknowledgments, invoices or other 
d by a writing signed by an officer of each 

By: 

OF, tlj^arties have caused this Agreement to be executed as of this 
2007. 

CINCINNATI BELL TELEPHONE 
COMPANY LLC 

By:. 

Printed: 

Title: 

Printed: Susan J. Maggard 

Tide: Vice President & General Manager 
- Carrier Services 
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SCHEDULE 1.2 

DEFINITIONS 

"9-1-1" means the services described in Section 3.8. 

"Acceptance Testing" shall be defined as the joint testing between CBT's technician and 
INTRADO COMM's designated test representative for the purpose of verifying Continuity. 

"Access Toll Connecting Trunks" is as defined in Section 5.1. 

"Act" means the Communications Act of 1934 (47 U.S.C.§ 151 et seq.). as amended by 
the Telecommunications Act of 1996, and as from time t^ime interpreted in the duly authorized 
mles, regulations and applicable orders of the FCC or ^^B^mission having authority to 
interpret the Act within its state of jurisdiction. 

"ADSL" or "Asymmetrical Digital Subscrf 
which transmits an asymmetrical digital signal using o 

"Advanced Intelligent Network" or "AIN" is a netwM^nctionality that permits 
specific conditions to be programmed into a switch which, wheir^^^^rects the switch to 
suspend call processing and to receive special instructions for furt^^call handling in order to 
enable carriers to offer advanced features and services. 

s a transmission technology 
ariety of line codes. 

"Affiliate" is 

"AMA" means 
technology that initially 
cont^nedigll^^^te^ated 
GR-1 l( i^ORE^7ffl»^rmes 

sage Accounting stmcture inherent in switch 
message information. AMA format is 

document, published by Bellcore as 
standard for message recording. 

in Section 19.2. 

"As D ^ ^ d in the 
time interpreted^^^ dul>^ 
having authority to 

means as specifically defined by the Act and as Irom time to 
thorized rules and regulations of the FCC or the Commission 

the Act within its state of jurisdiction. 

*As Described in the Act" means as described in or required by the Act and as from time 
to time interpreted in the duly authorized rules and regulations of the FCC or the Commission 
having authority to interpret the Act within its state of jurisdiction. 

"Automatic Location Identiiication^' or "ALI" means a feature by which the service 
address associated with the calling party*s listed telephone number identified by ANL, as defined 
herein, is forwarded to the PSAP for display. Additional telephones with the same number as the 
calling party's, including secondary locations and off-premise extensions, will be identified with 
the service address of the calling party's listed number. 
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"Automatic Number Identification" or "ANI" means a multifrequency or CCS7 Feature 
Group D signaling parameter which refers to the number transmitted through a network 
identifying the billing number of the calling party. With respect to E9-1-1, "ANI" means a 
feature by which the calling party's telephone number is automatically forwarded to the E9-1-1 
Control Office and to the PSAP display. 

"Automatic Route Selection" or "ARS" means a service feature associated with a 
specific grouping of fines tiiat provides for automatic selection of the^to^expensive or most 
appropriate transmission fecihty for each call based on criteria pro^^mi^in to the system. 

"Bellcore" means Bell Communications Research, I 

"Bill Date" means the date that a bill is issued 

enerally in "Binder" or "Binder Group" means copj 
groups of25, 50 or 100 

"BLV/BLVI Traffic" means aaoperator service 
busy status of or requests an interruptiowfeLCall on another 
Service line. 

"Business Day" means Monday 
Years Day (or closest we^yMfePresident' 
Day (or closest week( 
Day (or closest wc 

scribed on Schedule 2.2. 

which the caller inquires as to the 
T'S Telephone Exchange 

the following hohdays: New 
Memorial Day, Independence 

after Thanksgiving, and Christmas 

is a Common Channel Interoffice Signaling 
mber transmitted through a network identifying the 

as defined in Section 10.11.3. 

"CABS" me^^^rCarrier Access Billing System which is contained in a document 
prepared under the diJRion of the Billing Committee of the OBF. The Carrier Access Billing 
System document is pubtished by Bellcore in Volumes 1, 1 A, 2, 3,3A, 4 and 5 as Special 
Reports SR-OPT-001868, SR-OPT-00I869, SR-OPT-001871, SR-OPT-001872, 
SR-OPT-001873, SR-OPT-001874, and SR-OPT-001875, respectively, and contains the 
recommended guidelines for the billing of access and other connectivity services. 

"CCS" means one hundred (100) call seconds. 

"Central Office Switch" means a switch used to provide Telecommunications Services, 
including: 
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(a)"End Office Switches," which are used to terminate Customer station Loops 
for the purpose of Interconnection to each other and to tmnks; and 

(b)"Tandem Office Switches" or "Tandems," which are used to connect and 
switch trunk circuits between and among other Central Office Switches. 

A Central Office Switch may also be employed as a combination End Office/Tandem 
Office Switch. 

"Centrex" means a Telecommunications Service associj^^^ith a specific grouping of 
lines that uses Central Office switching equipment for call roy^Kg^^gdle direct dialing of 
calls and to provide many private branch exchange-tike f^tm 

"CLASS Features" means certain CCIS-ba^^eatures available t o ^ ^ ^ p ^ ^ ^ ' 
including: Automatic Call Back; Caller Identifi^^6|^d r e l ^ d blocking fea9^^^stinctive 
Ringing/Call Waiting; Selective Call Forward; and^^^^ve ^^^ejection. 

"INTRADO COMM DirectorvCustomer" is a s ^ L i ^ in Section 15.1 

"COBO" is as defined in Sectioi 

"Collocation" is As Described in th^^ct. 

"Combination" is as defined in Sectioir^3. 

"Commercial Mobile Radio Service^ or ^ p ^ R S " is As Defined in the Act 

^means the connecting, attaching, or otherwise linking of an unbundled 
netwoiMfement, or^M||ybination of unbundled network elements, to one or more facilities or 
ser^^ai ia t a requestinHkcommunications carrier has obtained at wholesale from CBT, or the 
coifihir^fc|fan unbundleclmtwork element, or a combination of unbundled network elements, 
with one o ^ ^ ^ socli ^^*^^'^S ^^ services. Commingle means the act of comminghng. 

" C o m m i ^ ^ " or^MJCO" means the Public Utilities Commission of Ohio. 

"Common Clflnnel Interoffice Signaling" or "CCIS" means the signaling system, 
developed for use bewe^i switching systems with stored-program control, in which all of the 
signaling information for one or more groups of trunks is transmitted over a dedicated high-speed 
data link rather than on a per-trunk basis and, unless otherwise agreed by the Parties, the CCIS 
used by the Parties shall be Signaling System 7 (SS7). 

A "Conditioned Loop" is a copper loop from which load coils, bridge taps, low-pass filters, 
range extenders, and similar devices that carriers use to improve voice transmission capability have 
been removed. A conditioned copper loop will meet basic electrical standards such as metalhc 
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connectivity and capacitive and resistive balance, and will not include load coils, mid-span repeaters 
or excessive bridged tap (bridged tap in excess of 2,500 feet in length). 

"Continuity" shall be defined as a single, uninterrupted path along a circuit, from the 
demarcation point at the customer premises to the horizontal side of the Main Distribution Frame 
(MDF). 

"Contract Month" means a calendar month (or portion thereof) during the term of this 
Agreement. Contract Month 1 shall commence on tiie first day of the first calendar month 
following the Effective Date and end on the last day of that calendar month. 

"Contract Year" means a twelve (12)-month period during the term of this Agreement 
commencing on the Effective Date and each anniversary thereof 

"Control Office" means the Central Office 
E9-1-1 calls. The Control Office controls switcl 
provides the Selective Routing, feature, standard sp« 
and certain maintenance functions for each PSAP. 

dding Tandem Switching Capability for 
ANI irfformation to the PSAP and also 

illingiMjires, call transfer capability 

"Co-Carrier Cross Connectloif 
the Digital Signal Cross Connect, Main 
same building as the Collocation space bei 
equipment of a third-party collocated Telecol 

ts a connectioti^H^^ded pursuant to Collocation at 
Frame or o l ^ k ^ a b l e frame or panel in the 

:en fip^^^located ^ ^ y ' s equipment and (ii) the 
lunj^H^^feil^^r or the equipment or facilities 

of the other Party which such Colloci 

"CustomerJ^ 
Telecommunications 

IS a thir^^arty residenc^^r business that subscribes to 
;s prmded by either ^ 1 ^ Parties. 

addres 
sue 

address and 
includes nonpui 

ans a usr^eiKaining the names, the telephone numbers, 
within a defined geographical area, except to the extent 

novw^m^sted in a directory. 

Address Information" or "CNA" means the name, service 
of a Party's Customers for a particular Exchange Area. CNA 
coin telephone information and published listings. 

'Customer P^prietary Network Information" or "CPNI" is As Defined in the Act. 

'Customer Usage Data" is as defined in Section 10.16.1. 

"Dark Fiber" is defined as unused fiber through which no light is transmitted, or 
installed fiber optic cable not carrying a signal. It is "dark" because it is sold without light 
communications transmission. The carrier leasing the fiber is expected to put its own electronics 
and signals on the fiber and make it "light". 
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"Data Management System" or "DMS" means a system of manual procedures and 
computer processes used to create, store and update the data required to provide the Selective 
Routing ("SR") and ALI features. 

"Delaying Event" means (a) any failure of a Party to perform any of its obligations set 
forth in this Agreement, caused in whole or in part by (i) the failure of the other Party to perform 
any of its obligations set forth in this Agreement (including the Implementation Schedule ), or (ii) 
any delay, act or failure to act by the other Party or its Customer, agent or subcontractor; (b) any 
underforecast by INTRADO COMM for Network Elements or IntercoE&ection trunks that is off 
by more than twenty percent (20%) or (c) any Force Majeure 

"Delivery Date" is as defined in Sections 12.12.5 an 

"Deployment practices" refer to practices addrj 
is deployed in a manner that safeguards spectmm j^fepatibility, and to 
among technologies where they conflict with ead 

rvices technology 
for choosing 

'Derivative Information" is as defined in Sect 

"Designated E'911 Service I 
duly authorized E911 Authority to providi 

provider designated by the 
jurisdictional serving area. 

'Dialing Parity" is As Defined in 

"Digital Sign 
multiplex hierarch 

"Digital Signal 
time-divisi|||P^^^|. hier 

digital Signal 
tim%-dil^^n multiplex hi 
network, ^ B k s the initial l< 

transmission rates in the time-division 

64 kbps zero-level signal in the 

1" or^BP*^ means the 1.544 Mbps first-level signal in the 
hy. I^^e time-division multiplexing hierarchy of the telephone 

of multiplexing. 

"Digitar 
time-division multif 
network, DS3 is definl 

3" or "DS3" means tiie 44.736 Mbps third-level in die 
rchy. In the time-division multiplexing hierarchy of the telephone 

as the third level of multiplexing. 

"Digital Subscriber Line" ("DSL") describes various technologies and services. Tiie "x" in 
"xDSL" is a place holder for the various types of DSL services, including, but not Hmited to ADSL 
(Asymmetric Digital Subscriber Line), HDSL (High-Speed Digital Subscriber Line), IDSL (ISDN 
Digital Subscriber Line), SDSL (Symmetrical Digital Subscriber Line), UDSL (Universal Digital 
Subscriber Line), VDSL (Very High-Speed Digital Subscriber Line), and RADSL (Rate-Adaptive 
Digital Subscriber Line). 
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"Digital Subscriber Line Access Multiplexer" ("DSLAM") is a piece of equipment that 
links end-user DSL connections to a single high-speed packet switch, typically ATM or IP. 

"Directory Listings" refers to subscriber information, including but not limited to name, 
address and phone numbers, that is published in any media, including but not limited to 
traditional white/yellow page directories, specialty directories, CD ROM and other electronic 
formats. 

"Disclosing Party" is as defined in Section 2Q.1.L 

"Dispute" is as defined in Section 28.3 

"Disputed Amounts" is as defined in Section 28.1.1^ 

"Documentation of Authorization" is as defined in Schedule 10.11^ 

"Emergency Services" mean police, fire, ambulance, rescue and medicalMVices. 

"Enhanced Extended Link" oi^EEL" is defined as combinations of loop and transport 
unbundled network elements. 

"Enhanced 9-1-1 (E9-1-I) Service^r^^^^gjwovides completion of 9-1-1 calls via 
dedicated tmnking facilities and includes A A m a t y ^ ^ ^ ^ ^ i t i f i c a t i o n (ANI), Automatic 
Location Identification (ALI) and/or Selective^^Ring (SRj 

"E911 Authority" or "PSAP'* means a m^cipality or other state or local government unit, 
or an authorized agent of one or more municipah^^or other state or local government units to 
whom ^"t^^nj^h^ been lawfully delegated to re$ond to public emergency telephone calls, at a 
minimum^^f^^B^^y police, medical and fire service through the use of one telephone number, 
911, 

defined in Section 3.5. 

Access" HAs Defined in the Act. 

'Exchangel^^^Keans an area, defined by the Commission, for which a distinct local 
rate schedule is in 

"Exchange Message Record" or "EMR" means the standard used for exchange of 
Telecommunications message information among Telecommunications providers for billable, 
non-billable, sample, settlement and study data. EMR format is contained in Bellcore Practice 
BR-010-200-010 CRIS Exchange Message Record. 

"FCC* means the Federal Communications Commission. 

"Fiber-Based Collocator" means any carrier, unaffiliated with CBT, that maintains a 
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collocation arrangement in a CBT wire center, with active electrical power supply, and operates a 
fiber-optic cable or comparable transmission facility that (1) terminates at a collocation 
anangement within the wire center; (2) leaves the CBT wire center premises; and (3) is owned by 
a party other than the CBT or any affihate of CBT, except as set forth in this paragraph. Dark 
fiber obtained from CBT on an indefeasible right of use basis shall be treated as non-incumbent 
LEC fiber-optic cable. Two or more affiliated fiber-based collocators in a single wire center shall 
collectively be counted as a single fiber-based collocator. 

"Fiber-Meet" means an Intercormection architecture method ^ teoby the Parties 
physically Interconnect their networks via an optical fiber i n t e r f ac^^^^sed to an electrical 
interface) at a mutually agreed-upon location, at which one Part^^^onsibility or service 
begins and the other Party's responsibility ends. 

"Force Majeure Event" is as defined in Sectio: 

"Grandfathered Services" is as defined i 

'Hazardous Substances" is as defined in Secw 

ubscriber Lin 
of die 
titone (' 

"EIDSL" or "High-Bit Rate Di 
which transmits up to a DSI-level signal 
Quartenary ("2B1Q"), Canieriess AM/P 
("3B10"). 

"High Frequ^ 
above the voice b; 
voice band transmfssio 
to 3,000 Hertz and 

s a transmission technology 
line codes: 2 Binary / I 

'), or 3 Binary / I Octal 

Order in CC 
includes exchange 

is defined as the frequency range 
being used to carry analog circuit-switched 

ge of the spectrum is typically between 300 
upon equipment and facilities. 

defined in ARTICLE XVIH. 

hang^arr ier" or "ILEC" is As Defined in the Act. 

raffic" is defined in FCC's Order on Remand and Report and 
; and 99-68, Paragraph 44, released on April 27,2001 and 

iised for Information Access Traffic. 

"InformatioifService Traffic" means Local Traffic or hitraLATA Toll Traffic which 
originates on a Telephone Exchange Service line and which is addressed to an information 
service provided over a Party's information services platform (e.g., 976). 

"Initial Billing Company" or "IBC" means the Local Exchange Canier which provides 
the Feature Group B or D services in a Switching Center. For purposes of this Agreement, 
INTRADO COMM is the fBC. 

'Initial Term" is as defined in Section 21.1. 

Sch. 1.2-7 



Intrado Draft 4-21-08 
For Discussion Purposes Only 

"Inside Wire" means all loop plant owned by CBT on end-user customer premises as far 
as the point of demarcation, including the loop plant near the end-user customer premises. 

"Insufficient Capacity" is as defined in Section 16.1.2 

"Integrated Digital Loop Carrier" means a subscriber loop canier system that is 
twenty-four (24) local Loop transmission paths combined into a 1.544 Mbps digital signal which 
integrates within the Central Office Switch at a DSI level. 

"Integrated Services Digital Network" or "ISDN** me^^fcwitched network service 
that provides end-to-end digital connectivity for the simultan^K ^ ^ ^ s s i o n of voice and data. 
Basic Rate hiterface-ISDN (BRI-ISDN) provides for a d i ^ t ^ r a n s n ^ ^ ^ o f two 64 Kbps 

bearer channels and one 16 Kbps data channel (26+0)^ 

"Intellectual Property" means copyrigh 
works and all other intellectual property rights. 

"Interconnection" is As Defin^ in the Act 

"Interconnection Activation Da 

"Interconnection Point" is as defin 

" I n t e r e x c h a n ^ ^ ^ r ^ ^ ^ "IXC" me%s a carrierlhat provides interLATA or 
intraLATA Telepht 

"InterLATA" ii 

"IntraLATA Toll Traff^l^eans all hitraLATA calls other than Local Traffic and ISP 
traffic. 

"Known Disturber" is an advanced services technology that is prone to cause significant 
interference with other services deployed in the network. 

"Line Conditioning" means the removal Irom the loop of any devices that may diminish 
the capability of th^ loop to deliver high-speed switched wireline telecommunications capability, 
including xDSL service. Such services include but are not limited to, bridge taps, low pass 
filters, and range extenders. 

"Line Information Data Base(s)" or "LIDB" means one or all, as the context may 
require, of the Line Infonnation Data Bases owned individually by ILECs and other entities 
which provide, among other things, calling card vahdation functionality for telephone fine 
number cards. A LIDB also contains validation data for collect and third number-billed calls, 
which include billed number screening. 
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"Listing LIpdate(s)" means information with respect to Customers necessary for 
Pubhsher to pubhsh directories under this Agreement in a form and format acceptable to 
Publisher. For Customers whose telephone service has changed since the last furnished Listing 
Update because of new installation, disconnection, change in address, change in name, change in 
non-listed or non-published status, or other change which may affect the listing of the Customer 
in a directory. Listing Updates shall also include information necessary in order for Publisher to 
undertake initial delivery and subsequent delivery of directories, including mailing addresses, 
delivery addresses and quantities of directories requested by a Customer. In the case of 
Customers who have transferred service fi^m another LEC to INTRi^^COMM without 
change of address, Listing Updates shall also include the Custome^^K^^ listed telephone 
number and former LEC, if available. Similarly, in the case of ̂  
service from INTRADO COMM to another LEC, Listing U p ^ s 
Customer's refenal telephone number and new LEC, if availS^e. 

lers who have transfened 
ilso include the 

'Local Access and Transport Area" or "LATA" is As Defined in tl 

'Local Exchange Carrier" or " L E C is As Defined in the Act. 

"Local Interconnection Trunl^Trunk Groups" means equipment and facilities that 
provide for the termination of Local Tr^^siinformation Access Traffic and IntraLATA Toll 
traffic. 

'Local Loop " or "Loop'* is defined%^a ility between a distribution 
frame (or its equivalent) |i 
customer premises, inj 
includes all feature 
Network Interface jjevi 
limited to, dark fiber, attaS 
advanced 
The looailfeop incfil? It is 111 

central o f f i ^ ^ ^ the loo^pmarcation point at an end-user 
wire ownefcy CBT. Oie local loop network element 
capabihties ^buch transmission facility, including the 
itures, fimcti^tolnd capabilities include, but are not 

lose electronics used for the provision of 
Subsci^MiP^e Access Multiplexers), and line conditioning, 

lited to, DSI, DS3, fiber, and other high capacity loops. 

^ a l Number P1 
Telecomirl^^^tions Servic 
impairment ^^w[ity, reliat 
Carrier to anotiu 

jjbility'^"LNP" means tiie ability of users of 
fo retain, at the same location, existing telephone numbers without 

or convenience when switching from one Telecommunications 

"Local TraffiWhieans (1) telecommunications traffic exchanged between a LEC and a 
telecommunications Carrier other than a CMRS provider, except for telecommunications traffic 
that is interstate or intrastate exchange access, information access or exchange services for such 
access; or (2) telecommunications traffic exchanged between a LEC and a CMRS provider that, 
at the beginning of the call, originates and terminates witiiin the same Major Trading Area, as 
defined in 47 C.F.R. § 24.202(a). 

"Logical Trunk Group*' means the total group or groups of individual interconnection 
tmnks which deliver traffic from one Central Office Switch/Switching Center to another. 
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"Loss" or "Losses" means any and all losses, costs (including court costs), claims, 
damages (including fines, penalties, and criminal or civil judgments and settlements), injuries, 
liabilities and expenses (including attorneys' fees). 

"Main Distribution Frame" means the distribution frame of the Party providing the 
Loop used to interconnect cable pairs and line and trunk equipment terminals on a switching 
system. 

"Make-Ready Work" means all work, including reanangeme 
facihties or other changes required to accommodate INTRADO C( 

n transfer of existing 
'sVttachments. 

'Master Street Address Guide" means a databas^P" s tPl^^mes and house number 
ranges within their associated communities defining E m ^ S y Ser^^feones (ESZs) and tiieir 
associated Emergency Service Numbers (ESNs), and i ^ ^ ^ ^ ^ a b l e pr^^Witing of E911 calls 
and the display of appropriate emergency response as^Kies to the PSAP c^Ble r . 

"MECAB" refers to the Multiple Exchange S^fcr Acj 
prepared by the Billing Committee of the Ordering am 
under the auspices of the Carrier LiaisofiCommittee (CU 
Telecommunications hidustry SoIution^^^K). The MEC^ 
as Special Report SR-BDS-000983 cont^^Mfeacommended 
access service provided by two or more Ll^fe, ot^^teeJ-EC in 
single LATA. 

"Meet-Point 
rate for its portion 

Billing (MECM) document 
OTum (OBF), which functions 
e Alhance for 

ument published by Bellcore 
s for the billing of an 

or more states within a 

the proces^liereby esSh Party bills the appropriate tariffed 
ed Switche^xchange Access Service. r 

lie wireless telecommunications service. 
including 

"Mui 
meet point bill i 

Network El 

lephone Service Standards as contained in Chapter 
it may be amended from time to time. 

c Tariff' means that each Party will prepare and render its own 
th its own tariff for its portion of the switched access service. 

is As Defined in the Act. 

"Network Interface Device*' or "NID" network element is defined as any means of 
interconnection of end-user customer premises wiring to CBT's distribution plant, such as a cross 
connect device used for that purpose. This includes all features, functions and capabilities of the 
facihties used to connect the loop to tiie premises wiring, regardless of the particular design of 
the NID mechanism. 

A "non-standard xDSL-based technology" is a loop technology that is not presumed 
acceptable for deployment. 
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"Normal Business Hours" means 8:00 a.m. to 5:00 p.m., EST/EDT on Business Days. 

"North American Numbering Plan" or "NANP" means the numbering plan used in the 
United States that also serves Canada, Bermuda, Puerto Rico and certain Caribbean Islands. The 
NANP format is a lO-digit number that consists of a 3-digit NPA code (commonly refened to as 
the area code), followed by a 3-digit NXX code and 4-digit line number. 

"Number Portability" is As Defined in the Act 

"NXX" means the three-digit code which appears as thej^^^ree digits of a seven-digit 
telephone number. 

"OBF" means the Ordering and Bilhng Forum^^Bl^'^ich fiinS^^under the 
auspices of the Carrier Liaison Committee (CLC) oJĵ K^ Alhance for Telect^^^ications 
Industry Solutions (ATIS). 

"Occupancy Date" is as defined in Section 12. 

"Optical Line Terminating Multiplexer*' or "OLTfEW^s defined in Section 3.3. 

"Party" means either CBT or INTRADO COMM, and " P ^ ^ " means CBT and 
ENTRADO COMM. 

I "PSAP A L O p ^ i ^ ^ ^ t e r f a c e Protocol" or ^PAM" means an interface that uses a 
protocol to retrievQ^Bfeller*s ^p/ALI from another ALI system or from a dynamic ANI/ALI 
provider (e.g. MPC/VJ^M^ d i s j t a t ^̂ ^ appropriate PSAP upon the answer of an E911 call. 

"pANP or "pseudo-^^ll^meansTIMnmber used for the routing and djmamic ALI 
retrieval of caller related informl^^during an E9-1-I call. 

"Percent Local Usage" or "PLU" means a calculation representing the ratio of the 
minutes of Local Traffic and Information Access Traffic to the sum of the minutes of Local 
Traffic and Infonnation Access Traffic plus the minutes of IntraLATA Toll Traffic sent over 
Local Interconnection Trunks. PLU does not include directory assistance, BLV/BLVI Traffic, 
Information Service Traffic, Transit Calls and Exchange Access calls. 

"Physical Collocation** is as defined in the Act. 

"PIC" means primary Interexchange Canier. 

"Premises" is As Defined in the Act. 

"Presumed acceptable for deployment" is a loop technology that either complies with 
existing industry standards, has been successfully deployed by another carrier in any state without 
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significantiy degrading the performance of other services, or has been approved by the FCC, any 
state commission, or an industry standards body. 

"Primary Listing" means the single directory listing provided to Customers by Publisher 
under the terms of this Agreement. Each telephone configuration that allows a terminating call 
to hunt for an available line among a series of lines shall be considered a single Customer 
entitled to d. single primary listing. 

"Proof of Continuity" shall be determined by performing a^^sical fault test from the 
demarcation point to the horizontal side of the MDF by providing a ̂ ^Kaw^ss the circuit on the tip 
and ring, and registering whether it can be received at the far endj^m& test will be known hereafter 
as "Proof of Continuity" or "Continuity Test." 

'Proprietary Information*' is as defined in Sei 

"Public Safety Answering Point" or "P^Hj^neans 
calls originating in a given area. A PSAP may be (^^piited 
refers to the order in which calls are directed for answe 
Secondary PSAPs receive calls on a tra^fer basis only, 
answering location for a particular type^^g^gency call 
Service Agencies such as police, fire or «^^^ fc | ^ed i ca l age 
common bureau serving a group of such e^^es, 

"Publisher" mea 

"Rate Cent 
LEC as being associate 
LEC for its provision of 
point i d e t ^ ^ ^ ^ ^ B ^ i f i c 
purpos<|^^ Stan ce^^lH^e 
rrovj^Rthat a Rate C 

Co] 

answering l o c i l H ^ ^ 9-1-1 
ary or SecoiJ^' , which 

mary PSAPs respond first; 
erally serve as a centralized 

are staffed by employees of 
y employees of a 

isher. 

ic point which has been designated by a given 
codes which have be&\ assigned to the 

ice. The Rate Center is the finite geographic 
coortUTHHiî peJhich is used by that LEC to measure, for billing 

[ion services associated with the specific Rate Center, 
'the boundaries of an Exchange Area as defined by the 

"Reci^^^Party" i A defined in Section 20.1.1. 

"Reciproc^^^^^nsation** is As Described in the Act. 

"Referral Aimouncemenf* is as defined in Article XXX. 

"Renewal Term'* is as defined in Section 21.1. 

"Resale Listing(s)** means a list containing the names, the telephone numbers, addresses 
and zip codes of Customers of INTRADO COMM within the defined geographic area, except to 
the extent such Customers of INTRADO COMM have requested not to be fisted in a directory. 

"Resale Services" is as defined in Section 10.3. 
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"Resale Tariff* is as defined in Section 10.11.2. 

"Routing Point" means a location which an LEC has designated on its own network as 
the homing (routing) point for inbound traffic to one or more of its NPA-NXX codes. The 
Routing Point is also used to calculate mileage measurements for the distance-sensitive transport 
element charges of Switched Exchange Access Services. Pursuant to Bellcore Practice BR 
795-1OO-100 (the "RP Practice"), the Routing Point (refened to as the "Rating Point" in such 
RP Practice) may be an End Office Switch location, or a "LEC Cons^tom Point of 
Interconnection." Pursuant to such RP Practice, each "LEC Coi^^Bi^M*oint of 
Interconnection" shall be designated by a common language l^^^^^dentifier (CLLI) code 
with (x)MD in positions 9, lOand U, where(x)maybeanyjpKa^^^c A-ZorO-9. The 
Routing Point must be located within the LATA in whichAefcnespol^^NPA-NXX is 
located. However, Routing Points associated with eac^^M^lSfeCX n e e d ^ B ^ the same as the 
cortesponding Rate Center, nor must there be a uni^#&id separate Routin^^^^corresponding 
to each unique and separate Rate Center; EEQviW^^fe that th^Louting P o i n t ^ ^ ^ ^ ^ d with a 
given NPA-NXX must be located in the sameLAT^TOlhe Rgfflteiter associat^^ith the 
NPA-NXX. 

"Selective Router and/or ""91IJ 
software and data necessary to route a 91 
typically based upon the number and locatil 
delivery of the voice call with ANI to the pi 

.Tandem' mej 
^proper PSi 
. ^^^^TheS t 

Vi 

hardware, application 
Selective Routing 

:tive Router controls 

"Selective Rougpng" ai 
Selective Router t^B|d|esignai 
calling party. 

"Service Agency' 
special P 4 ^ ^ ^ ^ B ^ ^ l i t c ] 
emerg^^^ervices^^Hm^has 
Telenbiunications S e H k for t] 

'SR" mea%a feature that routes a 911 call from the 
primary P S ^ based upon the identified number of the 

the State or any local government unit or 
the auIB f̂l̂ PEb provide police, fire fighting, medical or other 

ted the local telephcaie company to provide an E9-1-1 
se of voice-reporting emergencies by the public. 

"Service 
the PSAP. 

or '^SCP" is As Defined in tiie Act. 

a telecommunications link from the Central Office terminating at 

"Shared Tenant Service Agreement" means the provision of centralized 
Telecommunications Services to tenants within the same building or a complex of buildings. 

"Signaling End Point" or "SEP" means a signaling point, other than an STP, which 
serves as a source or a repository for CCIS messages. 

"Signal Transfer Point" or "STP" is As Defined in tiie Act 
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"Significantly degrade" means an action that noticeably impairs a service from a user's 
perspective. 

"Spectrum compatibility" means that energy that transfers into a loop pair, from 
services and transmission system technologies on other pairs in the same cable, does not cause an 
unacceptable degradation of performance. 

"Spectrum management" refers to loop plant administration, such as binder group 
management and other deployment practices that are designed to result in spectrum 
compatibility, preventing harmful interference between services and technologies that use pairs 
in the same cable. 

A "Splitter" is a device that divides the data and ^ ice signals concurrentiy moving 
across the loop, directing the voice traffic through cop^^^^ables to the switch and the data 
traffic through another pair of copper tie cables to i^^plexing equipment for delivery to the 
packet-switched network. The Splitter may be $ B l y integr^d into the Digital Subscriber 
Line Access Multiplexer (DSLAM) equipment or iiSfce.extemHy mounted. 

"Subloop" is a network element defined as any poT^||^f the loop that is technically 
feasible to access at terminals in CBT*s outside plant, includS^^^ide wire. An accessible 
terminal is any point on the loop where technicians can access t l ^ ^ f a ^ r fiber within the cable 
without removing a splice case to reach the wire or fiber within. ^PK points may include, but 
are not limited to, the pole or pedestal, the network interface device, the minimum point of entry, 
the single point of i t i ^ r c ^ ^ ^ ^ , the main distribution frame, the remote terminsd, and the 
feeder distribution i n t ^ p ^ T ^ ^ & s to the subloop is subject to the Commission's collocation 
mles at §§51.321-

"Subsequent Billi 
provides a segment of transp 
switched access service. For pvt 

means the Local Exchange Carrier which 
switctiTf^^^Vices in connection with Feature Group B or D 

s of this Agreement, CBT is initially the SBC. 

"Switched Access Detail Us^P Data" means a category 1 lOlXX record as defined in 
the EMR Bellcore Practice BR 010-^-010. 

"Switched Access Summary Usage Data" means a category 1150XX record as defined 
in the EMR Bellcore Practice BR 010-200-010. 

"Switched Exchange Access Service*' means the offering of transmission or switching 
services to Telecommunications Carriers for the purpose of the origination or termination of 
Telephone Toll Service. Switched Exchange Access Services include: Feature Group A, Feature 
Group B, Feature Group D, 800/888 access, and 900 access and their successors or similar 
Switched Exchange Access Services. 

"Switching Center" serves as a Routing Point for Switched Exchange Access and 
Interconnection Access Service. 
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"Synchronous Optical Network" or "SONET" means an optical interfece standard that 
allows inter-networking of transmission products from multiple vendors. The base rate is 51.84 
Mbps (OC-l/STS-1) and higher rates are direct multiples of the base rate, up to 13.22 Gpbs. 

"Technical Reference Schedule" is the list of technical references set forth in 
Schedule 2.3. 

"Technically Feasible Poinf' is As Described in the Act. 

"Telecommunications** is As Defined in the Act. 

"Telecommunications Act" means the Telecommut 
time to time interpreted in the duly authorized rules and i^ul 
Commission having authority to interpret the Act w i thu^^^ t i 

of 1996, and as from 
or the 

"Telecommunications Assistance Progcp^^means aW means-tested • 
Telecommunications Service offering, including Lif^^^that^^^^ered only 
category of subscribers. 

'Telecommunications Carrier 

'Telecommunications Service 

'Telephone Exctyg^H^rvice 

"Telephon^^^ji^ ServiWmeans 
callers that enables sue 
and message screen 
message 

provided to speech-and hearing-impaired 
a telephone set equipped witii a keypad 
message to a recipient and then type the 

impaired caller. 

fined in the Act. 

Commission 
Rulemaking in 
August 21, 2003 

Order" or "TRO" means the Federal Communication 
;r and Order on Remand and Further Notice of Proposed 
. 01-338, 96-98, and 98-147, adopted Febniary 20, 2003, released 
October 2, 2003. 

The "Triennial Review Remand Order" means the Commission's Order on Remand in CC 
Docket Nos. 01-338 and 04-313 (released Febmary 4,2005). 

"Unauthorized Switching" is as defined in Section 10.11.2. 

"Virtual Collocation** is As Defined in the Act. 

"Wholesale Resale Services" is as defined in Section lO.l. 
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"Wire Center" means the Premises of a Party at which all Customer Loops within a defined 
geographic area are converged. Such Loops may be served by one (I) or more Central Office 
Switches within such Premises. The Wire Center serves as a Routing Point for Switched 
Exchange Access Service. 

"Withdrawn Services" is as defined in Section 10.3.2. In CBT terminology, Withdrawn 
Services means Grandfathered and Scheduled to be Withdrawn. 

"xDSL Capable Loop" is a loop that a INTRADO COMM 
technologies. 

to deploy xDSL 
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SCHEDULE 2.1 

IMPLEMENTATION SCHEDULE 
OHIO 

1. Interconnection 

LATA 

922 

^ 

CBT 
Interconnection Point 

CNCNOHWS03T 

- " ^ - C ^ ^JL*. 

INIRADOCOMM 
Interconnection Point 

TBD 

J ^ 
^y^ 

^ ^ ^ ^ ^ 

^ ^ K ^ ' 
' ^ k 

^ ^ ^ 
T 

. ^ 

Interconnection 
Activation Date 

TBD 
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SCHEDULE 2.2 

BONA FIDE REQUEST PROCESS 

1. Any request for hiterconnection, services or access to any Network Element(s) that is not 
already available as described herein shall be treated as a Request under this Schedule. 

2. CBT shall use this Schedule to determine technical feasibility of the requested 
Intercormection, services or Network Element(s) and, for those itemsjl^^re technically feasible, 
to provide the terms and timetable for providing the requested iter 

3. A Request shall be submitted in writing and shall, at^Pinin^^ynclude: (a) a technical 
description of each requested service, network element OMt^onnec^^H&) the desired 
interface specifications; (c) a statement that the i n t e r c^^^^^ , service or^fc^prk element will 
be used to provide a telecommunications service; (^f^e quantity requested;^^^^) the 
location(s) requested. 

4. Within three (3) Business Days of receipt of Re^^^^^BT shall acknowledge its receipt 
and shall have completed its review of ^Reques t for ini^m^mpliance with Section 3 above. 
In its vmtten acknowledgment, CBT sh^^^^se INTRADO^^^M of any missing information 
reasonably required in order for CBT to c^^P^g^prel iminar^^^to^s of the Request 
described in Section 5 below. 

5. Unless otherwise aj 
receipt of the Requt 
Request. Theprely 
service or network eler 
CBT tielieves^^require 
1996. S u < ^ H H b i £ a n a l ^ 

writing by^^*arties, ^^^ffi fifteen (15) Business Days of its 
ivide INTi^DO COMM a preliminary analysis of the 

fhall specify ^e ther or not the requested intercormection, 
jn the Reque^^ technically feasible and whether or not 

ft pursuant to the Telecommunications Act of 
ill be m*'^Wng and set forth the basis for CBTs conclusions. 

6. iiUfroinlr"" n th r i 
f 3QTd^M^CBT notifi 
shall provi^MTRADO C 
("Bona Flde^B^est Quot 
standard offerin^^^ii) i 
otherwise performei 

;ed to^KlfParties, as soon as feasible, but not more than thirty 
COMM that the Request is technically feasible, CBT 

M a firm price quote and availability date for such development 
. For Bona Fide Requests that involve either: (i) combinations of 

idual customer arrangements that do not require alterations not 
ividual 

customer anangemenM"Standard BFR Request"), for CBT retail Customers, CBT shall provide 
a Bona Fide Request Quote within such thirty (30)-day period. For all other Bona Fide Requests 
("Non-standard BFR Request"), CBT shall provide a Bona Fide Request Quote as soon as 
feasible, but in any event not more than ninety (90) days from the date CBT notifies INTRADO 
COMM that the Request is technically feasible. The Bona Fide Request Quote provided by CBT 
to INTRADO COMM shall include, at INTRADO COMM's option, either (a) the applicable 
rates (recurring and nonrecurring) of the requested Interconnection, Network Element, 
Combination or Customized feature, capability or fiinctionaHty, which rates shall include the 
reasonable amortized costs of development of such Interconnection, Network Element, 
Combination or customized feature, capability or functionality or (b) the reasonable costs of 
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development of the Interconnection, Network Element, Combination or customized feature, 
capability or functionahty listed as a separate charge and the applicable rates (recurring or 
nonrecurring for such Interconnection, Combination or customized feature, capability or 
functionahty. 

7. Within thirty (30) Business Days of its receipt of the Request quote, INTRADO COMM 
must confirm its order, cancel its Request, or seek remedy under the Dispute Resolution section 
of the Agreement. 

8. CBT will utihze information from previously developed 
arrangements in order to attempt to shorten the response times 

Mress similar 
mnently requested BFR. 

9. hi the event of a dispute under this Schedule, the 
Commission resolution of the dispute, with a request ^&Krm)mmission 
resolve any pricing or provisioning dispute within ^ ^ / (30) days of CBTs 
INTRADO COMM's BFR. 

expedited 
Commission 

seto 

10. INTRADO COMM may cancel its bona fide r e ^ ^ ^ a n y time. However, if INTRADO 
COMM cancels its bona fide request osder after it confinnS^^rder, INTRADO COMM shall 
pay the reasonable and demonstrable coStoffiPcessing and/^^m|leTnenting the bona fide 
request up to the date of cancellation. 
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SCHEDULE 2.3 

TECHNICAL REFERENCE SCHEDULE 

The technical references listed in this schedule represent practices, procedures, service 
specifications, and equipment specifications related to various telecommunications services, 
network elements, and other equipment. This list is not intended to be all inclusive. 

Some of the Technical References contained herein represent technical specifications intended 
for manufacturers and developers of hardware and software related to the Telecommunications 
Industry. As such, they do not apply directly to CBT. 

re and software. CBT makes a 
omply with industry standards but 

CBT deploys in its network commercially available hard 
reasonable attempt to assure that such hardware and si 
makes no guarantee of compliMice. ^ 

CBT may not have available all of the options indic^^^^ th^A^ences contained herein 

Unbundled Network Elements 

Unbundled Loop Transmission 

ANSITl.413-1995 
ANSI T 1.403-1989 
Bellcore TR-NWT: 

Lines 
ANSITl.102-1993 

El 
A N S r ^ l Commi 
Belb^aXechnical Req 
BejCi^^SY-OQQQOS 

L o S ^ g i t a l Switc 
Bellcore TR^fcO00673 
FSD 20-02-21oMfca^e I, 
Bellcore Integrated 

Metallic Interface Specification 
ISDN Basic Access Digital Subscriber 

Telecommtmication - Digital Hierarchy -

Number 28 
ien tT^^^-000499 , Issue 5, December 1993, section 7 

ital In^kce Between the SLC Digital Loop Carrier System and 
^sue2, August 1987 
sration System Interface for an IDLC System (LSSGR) 

itember 1989 
>op Carrier System General Requirements, Objectives and Interface, 

GR303-CORpissue I, September 1995 

Local Switching 

Bellcore FR-NWT-000064 (Local Switching Systems General Requirements) 
Bellcore GR-1432-CORE (TCAP) 
Bellcore GR-905-CORE (ISUP) 
Bellcore GR-1429-CORE (Call Management) 
Bellcore GR-1357-CORE (Switched Fractional DSI) 
Bellcore GR-1428-CORE (Toll Free Service) 
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Bellcore GR-1597'CORE (Calling Name) 
Bellcore GR-954-CORE (Line hifonnation Database) 
Bellcore GR-2863'CORE (Advanced hitelligent Network) 
GR-1298-CORE, AIN Switching System Generic Requirements 
GR-1299-CORE, AIN Switch-Service Control Point (SCP)/Adjunct Interface Generic 

Requirements 
TR-NWT-001284, AIN 0.1 Switching System Generic Requirements 
SR-NWT-002247, AIN Release 1 Update 
ANSI standards Q.931, Q.932 
Bellcore TR-NWT-08 
Bellcore TR-NWT-303 
TR-NWT-000393, January 1991, Generic Requirements for^PN ^^jf iccess Digital 

Subscriber Lines 

Dedicated and Shared Transport 

ANSI T1. 101 -1994, American National Standard fof 
Interface Standard Performance and Availabili 

ANSI T1. 102-1993, American NationaLStandard for Tele^ 
Electrical Interfaces 

ANSI Tl.105-1995, American National 
Network (SONET) - Basic DescriptM in 

ANSI Tl.105.01-1995. American National ^ d 

onization 

Digital Hierarchy 

Optical Network. 
ANSITI.105.02-I9^p.men( 

Optical NepH^ksONE: 
ANSITI.105.03-1994 

Optic^^^Jgfwork (; 
ANSr 

Automati 
Rational Sta; 
Payload M 

ional Standa' 

Telecommi^gM^ns - Synchronous Optical 
ultiple JRmcture, Rates and Formats 

ot"*^|^^tmimications -Synchronous 
tection ^^tehing 

rd for Teiecommimications -Synchronous 

AN 
Network 

ANSr ^""^ 
Opti 

ANSITI.105 
Optical 

ANSITI.106-1988 

or Telecommunications-Synchronous 
rk Interfaces 

NationaJ^ifidard for Telecommunications-Synchronous 
itter at Network Interfaces -DSI Supplement 

can N^dgp^ Standard for Telecommunications -Synchronous 
T) - X t a Communication Channel Protocols and Architectures 

an National Standard for Telecommunications -Synchronous 
T) - Tandem Connection 

can National Standard for Telecommunications -Synchronous 
NET) - Physical Layer Specifications 

ferican National Standard for Telecommunications Digital Hierarchy -

Digital Hierarchy -

- Digital Hierarchy • 

Optical hiterface Specifications (Single Mode) 
ANSI Tl.107-1988, American National Standard for Telecommunications -

Formats Specifications 
ANSITI.107a-1990, American National Standard for Telecommunications 

Supplement to Formats Specifications (DS3 Format Applications) 
ANSI T1.107b-1991, American National Standard for Telecommunications - Digital Hierarchy 

Supplement to Formats Specifications 
ANSI T1.117-1991, American National Standard for Telecommunications - Digital Hierarchy -

Optical Interface Specifications (SONET) (Single Mode - Short Reach) 
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ANSI T1. U 9-1994, American National Standard for Telecommunications - Synchronous Optical 
Network (SONET) - Operations, Administration, Maintenance, and Provisioning 
(OAM&P) Communications 

ANSI Tl.l 19.01-1995, American National Standard for Telecommunications -Synchronous 
Optical Network (SONET) - Operations, Administration, Maintenance, and Provisioning 
(OAM&P) Communications Protection Switching Fragment 

ANSI T1.119.02-199x, American National Standard for Telecommunications -Synchronous 
Optical Network (SONET) - Operations, Administration, Mmntenance, and Provisioning 
(OAM&P) Communications Performance Monitoring Fragmt 

ANSI Tl.231-1993, American National Standard for Telecommu^pions°^ Digital Hierarchy 
Layer 1 In-Service Digital Transmission performance 

ANSI Tl.404-1994, Network-to-Customer Installation - DS 
Bellcore FR-440 and TR-NWT-000499, Transport Systems 

Common Requirements 
Bellcore GR-820-CORE, Generic Transmission Surveillance; 
Bellcore GR-253-CORE, Synchronous Optical Network Systems (SONET); 

Criteria 
Bellcore TR-NWT 000507, Transmission, Section 7, Issue 5 (Bellcore, December 1993). (A 

module of LSSGR, FR-NWT-0^64.) 
Bellcore TR-NWT-000776, Network h i ^ ^ ^ Description for ISDN Customer Access 
Bellcore TR-INS-000342, High-Capacity^MM||ficial Access Service-Transmission 

Parameter Limits and Interface CorSynati^Hillsue 1, February 1991 

ace Specification 
ments (TSGR): 

ance 
Generic 

eric Requirements 

Interface Specification Supporting Advanced Intelligent 

Signaling Transfer Points ("STP"s) 
Bellcore GR-82-CORE, Signal Transfer Point 
ANSITI.111.2 
ANSITl.lIl .3 
ANSI Tl.l 11.4_ 
ANSI 
ANSI 
ANJ 
Al 
ANSI 
GR-2863-( 

Network^, 
GR-2902-CORE, ^ f t | ^ o r k hiterface Specification (CCSNIS) Supporting Toil-Free Service 

Using Advan<^^telligent Network (AIN) 
Bellcore GR-905-CdRE, Common Channel Signahng Network hiterface Specification 

(CCSNIS) Supporting Network Interconnection, Message Transf^Part (MTP), and 
bitegrated Services Digital Network User Part (ISDNUP) 

Bellcore GR-1432-CORE, CCS Network hiterface Specification (CCSNIS) Supporting Signaling 
Connection Control Part (SCCP) and Transaction Capabihties Application Part (TCAP) 

ANSI T1.111 -1992, American National Standard for Telecommunications - Signahng System 
Number 7 (SS7) - Message Transfer Part (MTP) 

ANSI T1.111 A-1994, American National Standard for Telecommunications - Signahng System 
Number 7 (SS7) - Message Transfer Part (MTP) Supplement 
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ANSI Tl.l 12-1992, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Signaling Connection Control Part (SCCP) 

ANSI Tl.l 15-1990, American National Standard for Telecommunications - Signahng System 
Number 7 (SS7) - Monitoring and Measuremoits for Networks 

ANSI Tl.l 16-1990, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Operations, Maintenance and Administration Part (OMAP) 

ANSI T1.118-1992, American National Standard for Telecommunications - Signaling System 
Number 7 (SS7) - Intermediate Signaling Network Identification (ISNI) 

Bellcore GR-905-CORE, Common Channel Signaling Network hite^^^pecification 
(CCSNIS) Supporting Network Interconnection, Message^^sferPart (MTP), and 
Integrated Services Digital Network User Part (ISDT 

Bellcore GR-I432-CORB, CCS Network hiterface Specific^R ( C ^ ^ ^ ) Supporting Signaling 
Connection Control Part (SCCP) and Transaction £aS?'l*tieSi^H|pation Part (TCAP) 

Service Control Points (SCPs)/Call-RelatedJ^abases 

ition^P^gnaling S y s t ^ Number 7, 

IS) Supporting Signaling 
ies Application Part (TCAP). 

GR-246-CORE, Bell Communications Research Spt 
ISSUE 1 (Bellcore, December 1995) 

GR-1432-CORE, CCS Network hiterfa^pecification (( 
Connection Control Part (SCCP^^^ansaction Ca|^ 
(Bellcore, March 1994) 

GR-954-CORE, CCS Network Interface S t l c i f i c ^ M ^ S N I S ^ ^R)Dorting Line hiformation 
Database (LIDB) Service 6, Issue 1, fcy. ^ ^ ^ ^ ^ ^ ^ ^ o b e r 1995) 

GR-1149-CORE, O S S G ^ ^ B t e ^̂ '- System^^aces , ^ ^ I (Bellcore, October 1995) 
(Replaces TR-

GR-l 158-CORE, 9 l^^ |^Sec t io^2 .3 : Line hif^aj jon Database 6, Issue (Bellcore, October 
1995) 

GR-1428-COR£,„CCS N e ^ i ^ f ^ ^ f t ^ M & ^ t i o n (CCSNIS) Supporting Toll Free Service 

GR-

Tand 

Bellcore TR-' 
GR-905-CORE 
GR-I429-CORE 
GR-2863-CORE 
GR-2902-CORE 

Point (SCP) Generic Requirements 

e 2R2, Tandem Supplement, 6/1/90 

Performance Standards 

Bellcore FR-64, LATA Switching Systems Generic Requirements (LSSGR) 
Bellcore TR-NWT-000499, Issue 5, Rev 1, April 1992, Transport Systems Generic Requirements 

(TSGR): Common Requirements 
Bellcore TR-NWT-000418, Issue 2, December 1992, Generic Rehability Assurance 

Requirements For Fiber Optic Transport Systems 
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Bellcore TR-NWT-000057, Issue 2, January 1993, Functional Criteria for Digital Loop Caniers 
Systems 

Bellcore TR-NWT-000507, Issue 5, December 1993, LSSGR - Transmission, Section 7 
Bellcore TR-TSY-000511, Issue 2, July 1987, Service Standards, a Module (Section 11) of 

LATA Switching Systems Generic Requirements (LSSGR, FR-NWT-000064) 
Bellcore TR-NWT-000393, January 1991, Generic Requirements for ISDN Basic Access Digital 

Subscriber Lines 
Bellcore TR-NWT-000909, December 1991, Generic Requirements and Objectives for Fiber hi 

The Loop Systems 
GR-303-CORE, Issue I, September 1995, Integrated Digital 
Generic Requirements, Objectives and hiterface 
Bellcore TR-NWT-000505, Issue 3 , May 1991, LSSGR Sec 
Bellcore LSSGR TR-TSY-000511 
Bellcore TR-NWT-001244, Clocks for the Synchronic 
ANSITI.105-1995 
ANSITI.512-1994 Network Perfonnance - P o i ^ ^ ^ i n t Vo^-Grade Special 

Voiceband Data Transmission Objectives 

Network Interface Device 

eneric Criteria 

s Network 

Premis#or Network Ground Wire* 
ents for Outdoor 

Indoor Telephone Network Interfaces" 
eneric Requirements for Outdoor and 

Bellcore Technical Advisory TA-TSY-OOO 
Bellcore Generic Requirement GR-49-CO 

Te lephon^^B^^ Interface 
Bellcore Technical R ^ ^ ^ ^ f c - N W T - 0 0 2 
Bellcore Technica|^g^prementli-NWT-0009 

Indoor Building 

Interconnection 

Tmnking Intercormection 

GR-317-CORE, Switching System generic requirwnents for Call Control Using the hitegrated 
Services Digital Network User Part (ISDNUP), Bellcore, February, 1994 

GR-394-CORE, Switching System generic requirements for Interexchange Carrier 
Interconnection Using the Integrated Services Digital Network User Part (ISDNUP), 
Bellcore, February, 1994 

FR-NWT-000064, LATA Switching Systems Generic Requirements (LSSGR), Bellcore, 1994 
Edition 

ANSITI.Ill 
ANSITI.112 
ANSITI.113 
Bellcore GR-905-CORE, Common Channel Signaling Network Interface Specification 

(CCSNIS) Supporting Network Interconnection, Message Transfer Part (MTP), and 
hitegrated Services Digital Network User Part (ISDNUP) 
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Bellcore GR-1428-CORE, CCS Network hiterface Specification (CCSNIS) Supporting Toil-Free 
Service 

Bellcore GR-1429-CORE, CCS Network Interface Specification (CCSNIS) Supporting Call 
Management Services 

Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS) Supporting Signaling 
Connection Control Part (SCCP) and Transaction Capabihties Apphcation Part (TCAP) 

ANSI Tl.l 10-1992, American National Standard Telecommunications - Signaling System 
Number 7 (SS7) - General Information; 

ANSI Tl .111-1992, American National Standard for Telecommunicj^^j Signaling System 
Number 7 (SS7) - Message Transfer Part (MTP) 

ANSI T1.111 A-1994, American National Standard for Te leco^^^^t ions - Signaling System 
Number 7 (SS7) - Message Transfer Part (MTP) Suj 

ANSI Tl .112-1992, American National Standard forTelecoi^unicati^^^Signaling System 
Number 7 (SS7) - Signaling Connection Control Part (S< 

ANSI Tl. 113-1995, American National Standard for Telecommunications - ̂ ^h j i "g System 
Number 7 (SS7) - hitegrated Services Digital Network (ISDN) User Pi 

ANSI Tl .114-1992, American National Standard for Telecommunications - Signjffhg System 
Number 7 (SS7) - Transaction Capabilities AppHcation Part (TCAP) 

ANSI Tl.l 15-1990, American Nationa^tandard for Telecommunications - Signaling System 
Number 7 (SS7) - Monitoring aii^Bliagurements for Networks 

ANSI T1.116-1990, American National 
Number 7 (SS7) - Operations, Mainmianc 

ANSI Tl.l 18-1992, American National S t a ^ r d 
Number 7 ( S S 7 ) ^ ^ ^ ^ i a t e Signal! 

Bellcore GR-905-CO] 
(CCSNIS) 
Integrated Servil 

Bellcore GR-954-CORE. 
In f i^^^B^j |base^ 

Be1 lco^&idard^^p i J -00( 
ANSl&idard T1.206 

(Channel Sî  
>rk Interconnl 

t̂work User 

i)S^S 

Telecommunications - Signahng System 
ministration Part (OMAP) 

lications - Signaling System 
(etwork iWtification (ISNI) 
ling Network Interface Specification 
^on, Message Transfer Part (MTP), and 

tiSDNUP) 
Ipecification (CCSNIS) Supporting Line 

Bellcore Techni 
Transmissid! 

Collocation 

h TR-INS-000342, High Capacity Digital Special Access Service, 
eter Limits and Interface Combinations; 

Bellcore Network Equipment Building Systems (NEBS) standards TR-EOP-000063 
National Electrical Code (NEC) use latest issue 
TA-NPL-000286, NEBS Generic Engineering Requirements for System Assembly and Cable 

Distribution, Issue 2 (Bellcore, January 1989) 
TR-EOP-000063, Network Equipment-Building System (NEBS) Generic Equipment 

Recjuirements, Issue 3, March 1988 
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TR-NWT-000840, Supplier Support Generic Requirements (SSGR), (A Module of LSSGR, 
FR-NWT-000064), Issue 1 (Bellcore, December 1991) 

TR-NWT-001275 Central Oftice Environment histallations/Removal Generic Requirements, 
Issue 1, January 1993 

histitute of Electrical and Electronics Engineers (IEEE) Standard 383, IEEE Standard for Type 
Test of Class I E Electrical Cables, Field Splices, and Connections for Nuclear Power 
Generating Stations 

National Electrical Code (NEC) use latest issue 
TA-NPL-000286, NEBS Generic Engineering Requirements forSys 

Distribution, Issue 2 (Bellcore, January 1989) 
TR-EOP-000063, Networî  Equipment-Building System (NEB 

Requirements, Issue 3, March 1988 
TR-EOP-000I5I, Generic Requirements for 24-, 48-, l3(k.aA140 

Plant Rectifiers, Issue 1 (Bellcore, May 1985) 
TR-EOP-000232, General Requirements for Lead-MS Storage Batteries, is; 

1985) 
TR-NWT-000154, General Requirements for 24-, 

Plant Control and Distribution Equipment. 
TR-NWT-000295, Isolated Ground P l ^ s : Definition 

Offices, Issue 2 (Bellcore, July 1 
TR-NWT-000840, Supplier Support Gen^^Wfajrements (SS 

FR-NWT-000064), Issue 1 ( B e l l c o % D ^ ^ ^ ^ ^ ) 
TR-NWT-001275, Central Office Environm^ h i s ^ B ^ ^ j ^ o v a l Generic Requirements 

Issue I, January 
Underwriters' Laboratg^s S t a ! ^ ^ , UL 94 

ssembly and Cable 

tral Office Power 

Bellcore, June 

- Volt Centi^Office Power 
core, January 1992) 
ication to Telephone Central 

Module of LSSGR, 

Sch. 2.3 - 7 



Intrado Draft 4-21-08 
For Discussion Purposes Only 

SCHEDULE 3.7 

CBT INTERCONNECTION PERFORMANCE BENCHMARKS 

1.0 Interconnection Performance Benchmarks 

(A) CBT shall, on a monthly basis, complete ninety percent (90%) of the eligible trunk 
orders within the intervals set forth in Section 2.0 below. 

(B) The following types of orders will be excluded fro^ffle me^urements: (I) at 
INTRADO COMM's request, the interval exceeds the ^ ^ N interval. (2) after the 
order is submitted to CBT, it is changed or reschedul^P&y D ^ ^ ^ D O COMM, (3) 
INTRADO COMM causes a delay in completing j i ^ ^ e r , o r ^ ^ f c other "Delaying 
Event" as defined in the Agreement. 

(C) The measurements described in p̂  
Interconnection Benchmarks in Schedule 3 
Perfonnance Benchmarks for the purpose of de 
Performance Breach per Section 3 .73 . 

2.0 Tmnk Provisioning Intervals 

Number of End Oftice 
Trunks Per 

1-48 
49-96 
97 + 

New Trunk Groups to T; 

3.0 Tmnking Grade of Service 

Blocking Standards 

above, c o n s ^ ^ M i e only 
included as j^ferconnection 

g a Specified Interconnection 

Interval 

10 Business Days 
10 Business Days 
Negotiated 

Negotiated 

Traffic Type 
Exchange Access Final Trunk Group Traffic via Tandems 
All Otiier Final Trunk Group Traffic 

Measurement 
•/2 of 1% (0.005) 
1%(0.01) 

4.0 Trunk Restoral 

Type of Outage 
Service Affecting 
Non-Service Affecting 

Interval 
within 1 hour 
within 24 hours 
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5.0 The Parties agree that additional Interconnection Performance Benchmarks may be agreed 
upon by the Implementation Team. However, if any additional Interconnection Performance 
Benchmarks require a Party to maintain records which if it then does not maintain, the Party 
requesting such new or additional benchmarks shall utilize the Bona Fide Request process with 
respect to such records. 

6.0 Measurement of Blocking Standards shall be on a monthly basis, using the same 
methodology required for reporting blocking perfonnance to the PUCO for MTSS reporting. 

7.0 The measurements described in 3.0 - 5.0, above, constitute^ 
Performance Benchmarks in Schedule 3.7 which are to be inch 
Performance Benchmarks for the purposes of determining Sgwice 

on l^nnterconnection 
Interconnection 

under Section 17.2. 
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SCHEDULE 4.7 

CONNECTIVITY BILLING AND RECORDING 

l.O CBT shall attempt to comply with OBF standards in its CRIS and CABS billing format. 

2.0 Each Connectivity Bill shall set forth the quantity and description of each such service 
provided and billed to INTRADO COMM. For all Connectivity Charges billed to 
INTRADO COMM, CBT shall 

2.1 indicate the state from which such charges wer^ 

2.2 bill pursuant to this Agreement at the rate^en^rth in tIMifeereement. 

2.3 bill INTRADO COMM for the C o n ^ ^ i t y Charges incunec 

2.4 provide a unique BAN and invoice 
with INTRADO COMM collocation (e.g., costs' 

2.5 provide thirteen (13) chf 

2.6 provide bills no later than 

ha/numeric 

I expenditur^^sociated 
ted vvith building the "cage'*) 

with only one BAN per state 

ill Date. 
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SCHEDULE 6.0 

MEET-POINT BILLING RATE STRUCTURE 

Interstate access - Terminating to or originating from INTRADO COMM Customers 
served from an INTRADO COMM Switching Center. 

B. 

Rate Element 

CCL 
Local Switching 

Interconnection Charge 

Local Transport (Tandem) 
Termination 

Local Transport (Tandem) 
Facility 

Tandem Switching 

Entrance Facihty 

Intrastate acce 
served fro 

Rate Element 

Billing Company 

INTRADOCOMM 
INTRADO COMM 
INTRADO COMM 

50% CBT 
50% INTRADO COMM 

This will be calculated based 
n NECA tariff No. 4 filings 

for each Party 

CBT 

CBT 

CCL 
Local Switching 

Interconnection Charge 

Local Transport (Tandem) 
Termination 

Local Transport (Tandem) 
Facility 

Tandem Switching 

Entrance Facihty 

ng to or originating from INTRADO COMM Customers 
OMM Switching Center. 

Billing Company 

INTRADO COMM 
INTRADOCOMM 
INTRADOCOMM 

50% CBT 
50% INTRADOCOMM 

This will be calculated based 
on NECA tariff No. 4 filings 

for each Party 

CBT 

CBT 
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SCHEDULE 9.2.1 

LOCAL LOOPS 

CBT will provide unbundled loops in accordance with the following procedures. Specifications for 
conditioning, perfonnance, acceptance limits and immediate action limits are Hsted in Schedule 23 
(the "Technical Reference Schedule"). 

1.0 "Two (2) Wire Analog Voice Grade Loops 

1.1 Two (2) Wire Analog Voice Grade Loops are cap; 
like services utilizing a copper pair or derived analo^Aice 

4.0 

5.0 

upporting POTS or POTS-
channel. 

1.2 Two (2) wire Analog Voice Grade ]^^P%iust be ore 
conditioning options apply. Additional co^ff oning will be consi( 
functionahty and price to the basic hnk. 

2.0 "Four Wire Analog Voice Grade Loop 

2.1 Four (4) Wire Analog 
voice grade signals using separate 
vnre electrical interface at both 

3.0 "Two (2) Wire 

Loops are c 
receive p 

3.1 Two, 
(2) 64-Kbps bea! 

before additional 
incremental in 

of supporting transmission of 
a terminates in a Four (4)-

le of supporting a digital transmission of two 
data channel (2B+D). 

ine how the Basic two (2) wire Analog VG Link 
BRI services. 

4.1 ^ fc . (4 ) Wire^-Kbps Digital Loops are capable of supporting the transmission of 
digital s i ^^kup t^^maximum binary information rate of a 64-Kbps and terminates in a 
Four (4) W ^ m ^ m c a l interface at both the Customer premises and on the MDF in CBTs 
Central Officd^ 

"Four (4) Wire 1.544-Mbps Digital Loop** 
5.1 Four (4) Wire 1.544-Mbps Loops are capable of supporting the transmission of digital 
signals up to a maximum binary information rate of 1.544-Mbps and terminates in a Four (4) 
Wire electrical interface at the Customer premises and on the DSX frame in CBT's Central 
Office. 

5.2 Subject to the cap described in paragraph 5.3, below, CBT shall provide INTRADO 
COMM with nondiscriminatory access to a DS I loop on an unbundled basis to any building 
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not served by a wire center with at least 60,000 business lines and at least four fiber-based 
collocators. Once a wire center exceeds both of these thresholds, no fiiture DSI loop 
unbundling will be required in that wire center. A DS I loop is a digital local loop having a 
total digital signal speed of 1.544 megabytes per second. DSI loops include, but are not 
limited to, two-wire and four-wire copper loops capable of providing high-bit rate digital 
subscriber line services, including Tl services. 

5.3 INTRADO COMM may obtain a maximum of ten (10) unbundled DS I loops to any 
single building in which DS 1 loops are available as unbundle^^kos. 

6.0 "Two Wire xDSL Compatible Loop' 

6.1 Two Wire xDSL Compatible Loops a r e ^ ^ ^ ^ o m a custol^^^emises to a CBT 
Central Office, using all copper facihties ^ ^ K h e customer premis^^^^e CBT Central 
Office. Such Two Wire xDSL Compati l^^^^s will ̂ provided only^^^^ontinuous, 
unfettered copper {e.g., no load coils, no DAN^^to di^^feoop carrier sys^ms) is available 
and may contain bridged taps. Such loops may^^p^repeaters at INTRADO COMM*s 
sole option and discretion. They^rties acknowle^^fcit INTRADO COMM may use a 
variety of xDSL technologies to ̂ ^ ^ i ^ services u s i ^ ^ ^ w o Wire xDSL Capable Loop, 
and that INTRADO COMM will,^^^W^)33tion and ^ ^ ^ ^ ^ , determine the services it 
provides to its Customers over sucl^,looi 

6.2 INTRADa 
Loops provide^y C] 
CBT or oth^MHtADO 
shall determine 

lay deploy ^^^echnolo^^over Two Wire xDSL Compatible 
lo not degr^b the perfonnance of other services provided by 
jMM s opera^^in CBT's local service area. The Commission 

lology degrfflK the performance of other services. 

6. l y p H H M ^ h a r , 
:cified intfi^^teemC 

^ condi tionin^^^pes unt 
at which p<^iguch oi 

.DO'C^PIM for Two Wire xDSL Compatible Loops the rate 
Two (2) Wire Analog Voice Grade Loops plus qualification 

commission orders a rate for Two Wire xDSL Compatible 
;red rates shall apply. 

'Four^»e xDSL C^patible Loop" 

7.1 Four^^in^lDSL Compatible Loops are loops from a customer premises to a CBT 
Central Offic^King all copper facilities from the customer premises to the CBT Central 
Office. Such Four Wire xDSL Compatible Loops will be provided only where continuous, 
unfettered copper {e.g., no load coi Is, no D AMLs, no digital loop carrier systems) is available 
and may contain bridged taps. Such loops may contain repeaters at INTRADO COMM's 
sole option and discretion. The parties acknowledge that INTRADO COMM may use a 
variety of xDSL technologies to provision services using a Four Wire xDSL Capable Loop, 
and that INTRADO COMM will, at its sole option and discretion, determine the services it 
provides to its Customers over such a loop. 
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7.2 INTRADO COMM may deploy such technologies over Four Wire xDSL Compatible 
Loops provided by CBT as do not degrade the performance of other services provided by 
CBT or other INTRADO COMM s operating in CBT's local service area. The Commission 
shall determine whether a technology degrades the perfonnance of other services. 

7.3 CBT shall charge INTRADO COMM for Four Wire xDSL Compatible Loops the rate 
specified in this Agreement for Four (4) Wire Analog Voice Grade Loops plus quahfication 
and conditioning charges until the Commission orders a rate for Four Wire xDSL 
Compatible Loops, at which point such ordered rates shall apply. 

8.0 "DS3 Loop" 

8.1 A DS3 Loop provides for the communicatit^ 
premises and CBT's serving wire center for thi 

)ath between a Gceustomer designated 
ses at a speed of 44.736 Mb/s. 

8.2 Subject to the cap described in par 
COMM with nondiscriminatory access to a Dl 
not served by a wire center with at least 38,000 
collocators. Once a wire center exceeds both o f 
unbundling will be required in that wire center. 

^ , CBT shall provide INTRADO 
ibundled basis to any building 

rs lines and at least four fiber-based 
thresholds, no fiiture DS3 loop 

9.0 

8,3 INTRADO COMM may obtain a maximum of one flFT unbundled DS3 loops to any 
single building in which DS3 loops are available as unbundled loops. 

Hybrid Loops 
A hybrid 

plant, and copp 

Broadband s 
pro^n^^n of broa 
nond^^ninatory 
capabi I i ^ ^ ^ that 

p composed of both fiber optic cable, usually in the feeder 
usually in the distribution plant. 

bundled access to the packet switched features, 
^ hybrid loops. 

es. w MSi INTRADO COMM seeks access to a hybrid loop for the 
nd services, CBT shall provide INTRADO COMM witii 
ss to the time division multiplexing features, functions, and 
d loop, including DS 1 or DS3 capacity (where impairment has been 

found to ^^^^^^^F"^ unbundled basis to establish a complete transmission path between 
CBT's centralpRce and an §eendUuuser*s Gceustomer premises. This access shall include 
access to all Matures, functions, and capabilities of the hybrid loop that are not used to 
transmit packetiz^d information. 

9.3 Narrowband services. When a requesting telecommunications carrier seeks access to; 
hybrid loop for the provision of nanowband services, CBT may either: 

(A) Provide nondiscriminatory access, on an unbundled basis, to an entire hybrid 
loop capable of voice-grade service (i.e., equivalent to DSO capacity), using time 
division multiplexing technology; or 
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(B) Provide nondiscriminatory access to a spare home-run copper loop serving that 
Customer on an unbundled basis. 

10.0 Fiber-to-the-home loops 
A fiber-to-the-home loop is a local loop consisting entirely of fiber optic cable, whether 

dark or lit, and serving a residential end user's customer premises. 

10.1 New builds. CBT is not required to provide nondiscrimin^ry access to a fiber-to-the-
home loop on an unbundled basis when CBT deploys such ^ ^ ^ ^ a residential unit that 
previously has not been served by any loop facility. 

10.2 Overbuilds. CBT is not required to provide "on^rimifl^feaccess to a fiber-to-the-
home loop on an unbundled basis when CBT h ^ f c ^ y e d s u ^ ^ ^ o p parallel to, or in 
replacement of, an existing copper loop facili^^xct 

10.2.1 CBT must maintain the e i ^ ^ ^ o p p e r ^ p connected to^P^rticular 
customer premises after deploying the fiber-^^^l^ffirapp and provi< 
nondiscriminatory access to that copper loop orf^^mbundled basis unless CBT retires 
the copper loop pursuant to St^^m 10.3 of this S o ^ ^ k , below. 

10.2.2 IfCBT maintains t m S ^ » | | n n o e r loop^WCnt to Section 10.2.1 of 
this Schedule, above, need not i nc^^Y e ^ ^ ^ ^ ^ e n s i i l e that the existing copper 
loop remains c a p ^ ^ f transmitting^g^E^ pr^^^Keiv ing a request for access 
pursuant to t h a ^ ^ ^ ^ t a , in which ^ p CBT sha^estore the copper loop to 
serviceable^fidition ^ ^ m request. 

^^-2'^ ^^^K/^l i fe f i^ iSPP^ loSpursuant to Section 10.3 of this Schedule, 
S S ^ ^ ^ f c j ^ c e s s to a 64 kilobits per second transmission 

serviceo^r the fiber-to-the-home loop on an unbundled 

per iXps or copper subloops. Prior to retiring any copper loop or 
been replaced with a fiber-to-the-home loop, CBT must comply 

twork disclosure requirements set forth in Section 251(c)(5) of the 
and in 47 C.F.R.§§ 51.325 through 51.335; and 

y applicable state requirements. 

11.0 Loop Databases 

14.1 CBT will provide to INTRADO COMM the same access as CBT's retail customer 
service representatives have to CBT's loop or outside plant electronic databases, to the extent any 
exist, for INTRADO COMM*s use in its (i) preordering, and loop qualification, (ii) ordering, (iii) 
provisioning (iv) maintenance, and repair and (v) billing processes. 
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14.2 All requests for Two and Four Wire xDSL Compatible Loops will trigger a loop 
characteristic information process. This loop characteristic information process examines the 
available loop facilities to the customer premises in question for information about the loop 
facilities' physical characteristics. The loop characteristic information process shall examine all 
available loop facilities with die goal of finding a Two Wire or Four Wire xDSL Capable Loop that 
meets INTRADO COMM requirements. Until a mechanized process is in place for obtaining loop 
characteristic information, if ever, all requests for loop characteristic information shall be submitted 
to CBT on a manual basis. The qualification charge applies when CBJ^^gplies loop characteristic 
information to INTRADO COMM. 

14.3 Ifthe result of the loop characteristic info; 
available loop meets the parameters for a xDSL 
notified. 

14.4 Ifthe results of the loop characteri 
parameters for a Two Wire or Four Wire xDSL 
notified. 

14.4.1 If no loop meet 
Compatible Loop because of the existence 
on the loop and said loop is less than ei 
equivalent in length, CBT shall, upon INT 

irameters 
tics, not ind 

kteen"^^Hii|pfeet 
)0 

electronics in exchange for payment of the con 
such loop to INTRADO COMM. 

indicates that the best 
O COMM will be so 

p meets the 
will be so 

Wire or Four Wire xDSL 
e existence of bridged taps, 

enty-six (26) gauge copper 
est, remove all such intervening 

y INTRADO COMM and provide 

14.4.2 If no existing loop meets th^j^ameters for a Two Wire or Four Wire xDSL 
Compatible LModue to the existence of a digital roop carrier system, CBT shall, at the request of 
INTRADCjipiSl^^^dt such loop to existing parallel copper carrying a not copper-dependent 
servicej^ is t hencH^^v in use. 

14.4.3 If ri^feop meets the parameters for a Two Wire or Four Wire xDSL 
Compatibl^^^p because Wiie existence of load coils on the loop and said loop is less than 
eighteen ( I S f ^ g ^ e t of t\™ty-six (26) gauge copper equivalent in length, CBT shall, upon 
INTRADO COwm|u^qu^S^remove all load coils in exchange for payment of the load coil removal 
charge by INTRA^^tojff^ and provide such loop to INTRADO COMM. 

14.4.4 '̂  If no existing loop meets the parameters for a Two Wire or Four Wire xDSL 
Compatible Loop due to the existence of bridged taps, and said loop is less than eighteen (18) 
kilofeet of twenty-six (26) ^uge copper equivalent in length, CBT shall, at the request of 
INTRADO COMM, remove bridged taps in exchange for payment of the bridged taps removal 
charge by INTRADO COMM and provide such loop to INTRADO COMM. 

14.4.5 Ifthe results of the loop characteristic process indicate that no loop is less than eighteen 
(18) kilofeet of 26 gauge equivalent length, INTRADO COMM will be so notified. If 
INTRADO COMM still would like to purchase this loop, CBT will provide such a loop. 
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SCHEDULE 9.2.2 

UNBUNDLED ACCESS TO NETWORK INTERFACE DEVICES 

CBT will offer unbundled access to Network hiterface Devices ("NID*'). The NID is a Network 
Element defined as any means of interconnection of end-user customer premises wiring to the 
incumbent LECs distribution plant, such as a cross connect device used for that purpose. This 
includes all features, functions and capabilities of the facilities used to connect the loop to the 
premises wiring, regardless of the particular design of the NID mechanism. 

Schedule 9.5, Section 3.0, Network hiterface Device Capability, provides additional information on 
NID provisioning. Maintenance and control of premises (inside wiring) is under the control of the 
Customer. Any conflicts between service providers for a c ^ s to the Customer's inside wire must be 
resolved by the Customer. 
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SCHEDULE 9.2.4 

INTEROFFICE TRANSMISSION FACILITIES 

Interoffice Transmission Facilities are CBT transmission facilities dedicated to a particular 
Customer or carrier, or shared by more than one Customer or carrier, that provide 
Telecommunications Services between Wire Centers/Switching Centers owned by CBT or between 
Switches owned by CBT. 

For purposes of this Schedule 9.2.4, a route between two points (e^R'ii'e center or switch "A** and 
wire center or switch "Z") may pass through one or more interrn| | li^^^e centers or switches (e.g., 
wire center or switch "X"). Transmission paths between ide^cal ewl^^mts (e.g., wire center or 
switch "A" and wire center or switch "Z") are the same^JHJrt^irresp^^^pf whether they pass 
through the same intermediate wire centers or switch^^ua^ 
1.0 CBT provides several varieties of unbundl^™teroffic^Transmissionl^liyiti< 

1.1 Unbundled dedicated interoffice t r a n ^ ^ ^ ^ ^ V ^ D e d i c a t e d Wansport") is a 
dedicated facility connecting two CBT Cent ra r^Ke buildings via CBT transmission 
equipment. In each Central Of^^uilding, INTR^^kCOMM will Cross-Connect this 
facility to its own transmission e^^^fe^(physically o^mjalW) Collocated in each Wire 
Center, or to other unbundled N ^ S H B t o n e n t s proviI^^TOy CBT, to the extait the 
requested combination is technicaw f eaS^^ fad i s c^sistent with other standards 
established by the FCC and the Cornms^p for^Hpffibination of unbundled Network 
Elements. All a^^H^mgi t a l Cross-^miect, mult^xing, and Collocation space charges 
apply at an ^^^ffonal o ^ ^ ^ % 
1.2 " D ^ ^ ^ M e n t r a m facility" is a ^ ^ ^ t e d facility connecting CBTs transmission 
equipment in a n ^ R ^ q j ^ ^ ^ f i c e with ^ R l A D O COMM's transmission equipment in 

P M M ^ ^ £ ^ ^ P ^ ^ ^ p t h e purposes of providing Telecommunications 
S^^VES^^^^^^feknot ^ 9 k e d to unbundle dedicated entrance facilities. 

1.3^'iS|^ed Transport 
includirigB^, between erf 
and betwee^^^em switch 
transport facil^^puid is a 
tandem switching 

j^^^ansmission facilities shared by more than one earner, 
ice samtches, between end office switches and tandem switches, 

in CBT's network. Shared Transport consists of CBT interoffice 
Einct rate element but cannot be provisioned separate from local or 

2.0 CBT shall ofter Interoffice Transmission Facilities in each of the following ways; 

2.1 As a dedicated transmission path (e.g., DSI and DS3,). 

2.2 Shared Transport, as described in Section 1.3 above. 

2.3 Dark Fiber, defined as optical transmission facilities without attached multiplexing, 
aggregation or other electronics. 
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3.0 Where Dedicated Transport or Shared Transport is provided, it shall include (as appropriate): 

3.1 The transmission path at the requested speed or bit rate. 
3.2 The following optional features are available, if requested by INTRADO COMM, at 
additional cost: 

3.2.1 Clear Channel CapabiHty per 1.544-Mbps ("DS J^) bit stream; 

3.2.2 CBT-provided Central Office multiplexing 

(a) DS3 to DSI multiplexing; and 

(b) DSI to Voice/Base Rate/128-. 256-, 384-Kpbs n ^ ^ o r t ; 
multiplexing 

4.0 Technical Requirements. This Section sets forth technical requirements for all Interoffice 
Transmission Facilities. 

4.1 When CBT provides Dei 
transmission facihty (e.g.. DSI 
designated traffic. 

4.2 CBT shall offer hiteroffice 
systems, where available. 

as a circuit, the entire designated 
dedicated to INTRADO COMM-

ission Facilities in DSI and DS3 transport 

4.3 ^g | | a |DSI facihties. Interoffice Transmission Facilities shall, ataminimum, meet the 
pjMnnlni^^^^ability, jitter, and delay requirements specified for Customer Interface to 

;ntral Office^^^to CO") connections in the applicable technical referaices set forth 
ler Dedicated^^tehared Transport in the Technical Reference Schedule. 

4.4^iiteor DS3 facilfcs. Interoffice Transmission Facilities shall, at a minimum, meet the 
perfor^^^^ availal^ty, jitter, and delay requirements specified for Customer Interface to 
Central ^ ^ ^ ^ i ' ^ ^ ^ o CO") connections in the applicable technical references set forth 
under Dedic^^Mlid Shared Transport in the Technical Reference Schedule. 

4.5 When requested by INTRADO COMM, Interoffice Transmission Facihties shall 
provide physical diversity. Physic^ diversity means that two circuits are provisioned in such 
a way that no single failure of facilities or equipment will cause a failure on both circuits. 

4.6 When physical diversity is requested by INTRADO COMM, CBT shall provide 
physical separation between intra-office and inter-office transmission paths (imless otherwise 
agreed by INTRADO COMM). 
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4.7 Any request by INTRADO COMM for diversity shall be subject to additional 
charges. 

4.8 CBT shall offer the following interface transmission rates for Interoffice 
Transmission Facilities: 

4.8.1 DSI (Extended SuperFrame - ESF and D4); 

4.8.2 DS3 (C-bit Parity and Ml 3 shall be provided] 

4.9 CBT shall permit (when made available as a s ^ ^ ^ ^ T R A D O COMM to 
obtain the functionality provided by DCS tog^pr wi^^^separate from 
dedicated transport in the same manner t^^Cffl^offers^^Kapabilities to DCCs 
that purchase transport services. If I>^^S^&COMM reqil^^ydditional 
functionality, such request shall b e ^ p e through the Bona F i ^ ^ ^ [ u e ^ process. 

5.0 DSI Requirements 

5.1 CBT shall unbundle DS 
through application of tier classi 
defining the route are Tier I wire 
wire center at either end of a requesti^route 
1 wire center 

5.2 INT 
transport c 
basis. 

sport between M 
escribed in 

ch, CBT 
ier 

6.0 Dj 

CBT sha 
through app 

cenvs^^fining the 
u n b u n ^ ^ ^ 3 trans 
center. 

CBT wire centers except where, 
I, below, both wire centers 

fnbundle DSI transport ifa 
center, or if neither is a Tier ire 

aximum often (10) unbundled DSI dedicated 
ated transport is available on an unbundled 

transport between any pair of CBT wire centers except 
lion osffer classifications described in paragraph 8, below, both wire 
ite are either Tier I or Tier 2 wire centers. As such, CBT must 
if a wire center on either end of a requested route is a Tier 3 wire 

6.2 I N T R ^ O COMM may obtain a maximum of 12 unbundled DS3 dedicated transport 
circuits each route where DS3 dedicated transport is available on an unbundled basis. 

6.3 For a 12-month period beginning on the effective date of the Triennial Review 
Remand Order (March 11,2005 through March 10,2006), any DS3 dedicated transport UNE 
that a INTRADO COMM leases from CBT as of that date, but which CBT is not obligated to 
unbundle pursuant to paragraphs 6.1 or 6.2 of this section, shall be available for lease from 
CBT at a rate equal to the higher of (1) 115 percent of the rate INTRADO COMM paid for 
the dedicated transport element on June 15, 2004, or (2) 115 percent of the rate the state 
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commission has established or establishes, ifany, between June 16,2004, and the effective 
date of the Triennial Review Remand Order, for that dedicated transport element. Where 
CBT is not required to provide unbundled DS3 transport pursuant to paragraphs 6.1 or 6.2 of 
this section, INTRADO COMM may not obtain new DS3 transport as unbundled network 
elements. 

7.0 Dark Fiber Requirements 

7.1 CBT shall unbundle dark fiber transport between any 
where, through application of tier classifications describi 
both wire centers defining the route are either Tier 1 
incumbent LEC must unbundle dark fiber transpo 
requested route is a Tier 3 wire center. 

8.0 Wire center tier structure. For purposes^ 
be classified into three tiers, defined as fig 

lis Schedule 9.2.4, CB' 

;BT wire centers except 
paragraph 8 of this section, 

wire centers. As such, an 
on either end of a 

ters shall 

8.1 Tier 1 wire centers are those CBT wire c e n t S ^ ^ contain at least four fiber-based 
collocators, at least 38,000 l^mess lines, or b ^ ^ K e r 1 wire centers also are those 
incumbent LEC tandem swiwH^yocations that h^^»^lin,e-side switching 
facilities, but nevertheless serm^^^^^L^f traffic a ^ ^ ^ t i o n accessible by 
competitive LECs. Once a wire^nter^S^hMy^ed t (^e a Tier I wire center, that 
wire center is not subject to later^clarffec^^^^rfTier 2 or Tier 3 wire center. 

8.2 Tier 2 w^genters 
at leasfefl^g^ased 
center is det^fttaed. 
reclassification 

3 T wire c e ^ r s that are not Tier 1 wire centers, but contain 
llocators, at l^fa^,000 business fines, or both. Once a wire 

J'ier 2 wir^Knter, that wire center is not subject to later 

8.3 Tier 3 wire centers art 
or Tier 2 wire centers. 

IT wire centers that do not meet the criteria for Tier I 

Sch 9.2.4 - 4 



Intrado Draft 4-21-08 
For Discussion Purposes Only 

SCHEDULE 9.2.6 

1.0 

OPERATIONS SUPPORT SYSTEMS FUNCTIONS 

Pre-Ordering, Ordering and Provisioning. CBT will use the interface described in Section 
10.13.2(a) necessary to perform the pre-ordering, ordering, and provisioning fiinctions (e.g., 
order entry, telephone number selection and due date selection). However, the Local Service 
Request ("LSR") interface will be used for the transfer of information conceming the 
Network Elements and Combinations which INTRADO Cj^tevl intends to order in a 
specific Wire Center. 

2.0 

3.0 

Maintenance and Repair. CBT will use the interface 
ftansfer and receipt of data necessary to perform the m 
trouble receipt and trouble status). 

Billing. CBT will provide appropriate usage data to INTRADO C< 
Customer billing with attendant acknowledgments and status repoi 
information to process claims and adjustments. 

ection 10.13.3(a) for the 
epair functions (e.g.. 

o facilitate 
iind exchange 
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SCHEDULE 9.2.7 

SUBLOOPS 

1.0 Initially CBT will consider all requests for access to subloops on an individual case basis 
(ICB) due to the wide variety of interconnections available and the lack of standards and provide 
written response to INTRADO COMM covering time intervals, prices and other information based 
on the "Standard" BFR request process. Typical anangements and conesponding prices wil! be 
developed after a substantial number have been provided and a patte^Wkts. 
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SCHEDULE 93.2 

COMBINATIONS 

1.0 Loop Combination 

2.0 

3.0 

Unbundled NID 
Unbundled Loop 

Loop/Transport Combination #1 (VG Interface) (E 

Unbundled NID 
Unbundled Loop 
Concentrators/Multiplexers 
Dedicated Transport 

Loop/Transport Combination #2 

Unbundled NID 
Unbundled Loop 
Concentrators/Multiplexers 
Dedicated Transport 
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SCHEDULE 9.5 

PROVISIONING OF NETWORK ELEMENTS 

1.0 General Provisioning Requirements. 

1.1 Subject to the terms of Article IX. INTRADO COMM may order and/or request 
Network Elements individually or in the combinations set forth on Schedule 9.3.4 and shall 
not require the enumeration of each Network Element on ^^^fcoi^der if such Network 
Elements are (i) for a single type of service, (ii) for a singl^^&tio^ and (iii) for the same 
account. 

1.2 CBT shall provide provisioning service^o^fTRADl^MQMM during Normal 
Business Hours on Business Days. I N T R A ^ ^ ^ ^ M M may ^ ^ M J CBT to provide 
Saturday, Sunday, hohday, and/or off-hour^mvisioning services. I ^Wff^^^ COMM 
requests that CBT perform provisioning ̂ ^ ^ ^ a t t im^^r on days otherl^p^required in 
the first sentence of this Section 1.2, CBT ^ ^ ^ o v ^ ^ ^ h services b^^d on time and 
materials charges for all CBT personnel involvec^^^Torth in the Pricing Schedule. CBT 
shall quote, within three (3) Bus^gs Days of the t ^ ^ ^ ^ cost-based rate for such services. 
If INTRADO COMM accepts C M ^ y o t e , CBT s h a ^ ^ t e p n such provisioning services. 
After having given INTRADO C ^ ^ ^ ^ ^ quote, C ^ ^ ^ ^ a r g e INTRADO COMM 
for any unanticipated ex t raord inar^os t^^^^^ay incy^provided that CBT informs 
INTRADO COMM of the charge a n ^ l T ^ D t ^ ^ ^ t verifies that it will pay for these 
charges. INTRA^^^BMM may req^^appropri^^ocumentation from CBT detailing 
these charges^^pch co^^mould not be implicative of any costs already paid by INTRADO 
COMM fo^^^fc^oning^pse services, l^ydisputes conceming the appropriateness of 
such charges m ^ ^ r e s o l E ^ b y the ComtB^on. 

>visioning 
»undledNetw^ 

^LSRsforor. 
i n t ^ t t ^ and suppol 
The I ^ ^ t e shall pn 
Normal S^fc^s H 
to resolve p; 
is responsible 

prov^^INTRAl^R^OMM Service Center ("LEC-C") for ordering and 
s an^fcier flow involved in the purchase and provisioning of CBT's 

emenil^p^mbinations. CBT shall provide an electronic interface to 
g and^Kivisioning service. IfCBT expands its use of its electronic 
ystems, it will afford the same opportunity to INTRADO COMM. 
de to INTRADO COMM a telephone number (operational during 
on Business Days.), which will be answered by capable staiftrained 

in connection with the provisioning of Network Elements. The LEC-C 
order acceptance, order issuance and return of the Firm Order Commitment 

("FOC") to INTRADO COMM as specified in tiie Schedule 9.5. 

1.4 CBT shall provide to INTRADO COMM a single point of contact for all maintenance 
and repair activities. A telephone number will be provided twenty-four (24) hours per day, 
seven (7) days per week. 

1.5 CBT will recognize INTRADO COMM as the Customer of Record of all Networic 
Elements ordered and agreed to Combinations ordered by INTRADO COMM and will send 
all notices, invoices and pertinent Customer information directiy to INTRADO COMM. 
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1.6 When requested by INTRADO COMM, CBT will schedule installation appointments 
with CBT's representative on the line with INTRADO COMM's representative until 
INTRADO COMM has access to CBT's scheduling system. 

1.7 CBT will provide INTRADO COMM with a Firm Order Confinnation ("FOC") for 
each order by 5:00 p.m. of the next Business Day of CBT's receipt of that order, or within a 
different time interval agreed upon by the Implementation Team. The FOC must contain an 
enumeration of Network Elements as ordered by INT^^to^ COMM and CBT's 
commitment date for order completion ("Committed Due^™"), wiich commitment date 
shall be established on a non-discriminatory basis w i ^ ^ ^ ^ c t to installation dates for 
comparable orders at such time. 

1.8 CBT may not initiate any disconnection 
ordered Elements or Combinations, except 
provided in this Agreement, except as din 
authorized by the Customer to act as the Cust 
or disconnection. 

ingement ot 
icted by INTRADO I 
anoth^LEC which hasi 

a s e J ^ ^ requests su( 

1.9 Upon work completion, 
notified by INTRADO COMM) 
order was completed. CBT shall 
FOC. 

1.10 As 
that are inc 

RADO COMM 
or as otherwise 

uently been 
'reanangement 

11 provide 
completi^ 

Cific OK 

O COMM (unless otherwise 
rder that states when that 

detail as enumerated on the 

notification of INTRADO COMM orders 
nnot be processed. 

of Network Elements and Combinations in 
At INTRADO COMM's request, CBT will make 

COMM for an additional charge any available test and 
the Network Elements or Combinations ordered by 

1.11 ^ ^ K p o " ^s **W *̂̂ *̂ *̂ ' ^ ^ ^ ^^^ '̂ provide notification of any instances when CBT's 
Committ^teue D ^ p are in jeopardy of not being met by CBT on any element or feature 
contained in^^^pfer for Network Elements or Combinations. CBT shall indicate its new 
committed duMate within 24 hours. 

1.12 Subject to Article IX. Network Elements ^id Combinations will be provisioned with 
a combination of customer-specific and bulk orders, as specified by INTRADO COMM. 

1.13 CBT shall provide to INTRADO COMM upon request and at rates as specified in the 
Pricing Schedule: 
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1.13.1 a list of all services and features technically available from each switch that 
CBT may use to provide Local Switching, including whether the switch has the 
capability of supporting Inter and IntraLATA PICs by switch CLLI; 

1.13.2 a listing by street address detail, ofthe service coverage area of each switch 
CLLI; 

1.13.3 when available, all engineering design and layout information for each 
Network Element and Combination except that layout information for basic 2-wire 
analog loops which will be provided only when qualification is ordered; 

1.13.4 a listing of all technically available functionalities for each Network Element 
or Combination; and 

1.13.5 advanced infonnation on t^^etails and requirement for planning and 
implementation of NPA splits. 

1.14 Promptly after the Effective Date, CBT M i ^ v i d e INTRADO COMM an initial 
electronic copy ofthe following infonnation: 

1.14.1 Street address verification; 
1.14.2 Switch identification by service address; an̂  
1.14.3 Switch feature verification. 

Electronic u p ^ ^ t o ^ ^ H f o r m a t i o n shall be provided monthly to INTRADO COMM as 
changes ^ ^ ^ B ^ < ) such^Kormation. 

1.15 For order or^imgrB^^^^j^^g^at require coordination among CBT, INTRADO 
COMM and I N T R A ^ M ^ M M ^ ^ M ^ e r , INTRADO COMM shall be responsible for 
any necessary c o o r d i n a ^ ^ ^ the INTRADO COMM Customer. 

1.16 CBT shall recogniz^WTRADO COMM as an agent for the subscriber in 
coordinating the disconnection of services provided by another INTRADO COMM or CBT 
provided INTRADO COMM has obtained proper authorization from the Customer. 

1. 17 Order Rejections 

CBT shall reject and return to INTRADO COMM any order that CBT cannot provision, and 
in its reject notification provide an error code identifying the reasons for which the order was 
rejected. 

1.18 Service Order Changes 

1.18.1 If an installation or other INTRADO COMM-ordered work requires a change 
from the original INTRADO COMM service order in any manner, CBT shall call 
INTRADO COMM in advance of performing the installation or other work to obtain 
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authorization. CBT shall then provide INTRADO COMM an estimate of additional 
labor hours and/or materials. After all installation or other work is completed, CBT 
shall notify INTRADO COMM of actual labor hours and/or materials used in 
accordance with regular service order completion schedules. 

1.18.2 If an INTRADO COMM Customer requests a service change at the time of 
installation or other work being perfonned by CBT on behalf of INTRADO COMM, 
CBT, while at tiie Customer premises, shall direct the INTRADO COMM Customer 
to contact INTRADO COMM so as to avoid unnecessa^yays in service activation 
should the CBT representative leave the Customer«mises: If CBT's technician 
awaits INTRADO COMM's response for it iore^^B^een (15) minutes, Standby 
Charges as set forth in the Pricing Schedule ^^^ppI 

1.18.3 If INTRADO COMM requests a ^ ^ ^ n ' c l u e d a t e ^ » g g e s the content of 
an order it has provided to CBT, se^^e order change charg^^^^pecified in the 
Pricing Schedule will apply. 

2.0 Unbundled Local Loop Transmission 

2.1 Access to Unbundled Loc 

2.1.1 INTRADO COMM%hal 
Collocation or in accordance%ith 
Center wj^^^^^lement exi; 
C O M ^ ^ ^ C o n ^ ^ ^ by means 
chai 

CBTs Mibundled Local Loops via 
lis Agreement at the CBT Wire 

id each « p shall be delivered to INTRADO 
Cross-Connection, which shall be an additional 

COMM access to its unbundled Loops at each 
hi"S^Kion, if INTRADO COMM requests one or more 

ited Digital Loop Carrier or Remote Switching technology 
litrator, CBT shall, where available, move the requested 

Ting physical Loop at no charge to INTRADO COMM. If, 
re physical Loop is available, CBT shall within forty-eight (48) hours 
•OMM's request notify INTRADO COMM ofthe lack of available 

f^^ fcs . Cy iADO COMM may then at its discretion make a Bona Fide Request 
for C^^^K^ovide the unbundled Loop through the demultiplexing ofthe integrated 
digitiz^Toop(s). Notwithstanding anything to the contrary in this Agreement, the 
provisioning intervals set forth in Section 2.2.2 of this Schedule and the CBT 
Network Element Perfonnance Benchmarks set forth in Schedule 9.1Q of this 
Agreement shall not apply to unbundled Loops provided under this Section 2.1.2. 
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2.2 Provisioning of Unbundled Loops. 

2.2.1 INTRADO COMM shall request unbundled Loops from CBT by delivering to 
CBT a valid electronic transmittal service order (a "Service Order") using the 
electronic interface described in Schedule 9.2.6. Within one (1) business day of 
CBT's receipt of a Service Order, CBT shall provide INTRADO COMM the FOC 
date and Frame Due Time ("FDT") according to the applicable CBT Network 
Element Performance Benchmarks set forth in Section 9.10 of tiiis Agreement by 
which the Loop(s) covered by such Service Order wilU^festalled. 

2.3 Coordination of conversions of "live" Teleph 
specified in Schedule 9.5.4. 

hange Services will be as 

2.3.1 Not less than (l)hourpriortot^^clTOduledCutov( 
may contact the other Party and u^^rerally designate a nc 
Window. However, IfCBT requ^^^^ew Cmtoyer Window, tl 
Connection Charge shall be waived;^Bif DSQ^W^O COMM 

dow, either Party 
duied Cutover 

icable Line 
liests the New 

Cutover Window, INTRADO COMM shl 
addition to the Line Con^i^tion Charge that' 
Time. 

jsessed a Line Connection Charge in 
incuned for the New Conversion 

2.3.2 Except as otherwise^gre^P^^ePart ies^r a specific conversion, the 
Parties agree that the time intefcl ^^^^^^fcrfsconnection of "live" Telephone 
E x c h a n g ^ ^ ^ ^ ^ t o the coni^^^n of an^fffcundled Network Element at the 
INTR^^ i CoHMpollocation imerface point will be sixty (60) minutes or less. Ifa 
coi^^M^aintervSixceeds sixty^P)minutes and such delay is caused solely by 
CBT ( j B s t bv Jb|TRADO C ^ ^ contributing Delaying Event), CBT shall 

Lve the ^mum^^^^^SBmsfmn Charge for such element. 

For iocatioi 
resi^^^ial locations 
its lo^ l^^i t ies to tl 
NID provTf̂ ^J>y 

^il i ty. 

ere tlj^rotector is integrated into the NID (e.g., one and two family 
single tenant business locations), INTRADO COMM shall connect 

Customer's inside viaring through CBTs NID through an adjoining 
DO COMM. 

3.1.1 JIvhere an adequate length of inside wire is present and environmental 
conditions permit, INTRADO COMM may remove the inside wire from CBTs NID 
and connect that wire to INTRADO COMM's NK); 

3.1.2 INTRADO COMM may enter the Customer access chamber or "side" of 
"dual chamber" NID enclosures for the purpose of extending a connecterized or 
spliced jumper wire from the inside wire through a suitable "punch-out" hole of such 
NID enclosures; 

Sch. 9.5 - 5 


