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TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS
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(Effective: 01/18/2008)

In the Matter of the Application of Intrado Communications Inc. for ) TRF Docket No. 30-8000

Arbitration with Cincinnati Bell Telephone Company, ) Case No. 08 - 537 -TP-ARB
) NOTE: Unl;s: you have reserved a Case # or are filing 2 Contract,
) Icave the “Case No” fields BLANK.

Name of Registrant(s) Intrado Communications Inc.

DBA(s) of Registrant(s) ___

Address of Registrant(s) 1601 Drv Creek Drive, Longmont, CO 80503

Company Web Address www.intrado.com

Regulatory Contact Person(s} Eric Sorenson, Director Regulatory Compliance Phone 720-494-5800
Regulatory Contact Person’s Email Address regulatory@intrado.com

Contact Person for Annual Report Colleen Lacket

Address (if different from above)

Consumer Contact Information Eric Sorenson

Address (if different from above)

Motion for protective order included with filing? [_] Yes [ No
Motion for waiver(s) filed affecting this case? [ | Yes No [Mote: Waivers may toll any automatic timeframe. ]

Fax 720-494-6600

Phone 720-494-5800

Phone 720-494-5300

Section I — Pursuant to Chapter 4901:11-6 QAC ~ Part I - Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section II,

NOTES: (1) For requirements for variaus applications, see the identified section of Ohip Administrative Code Section 4901 and/or the supplemential
application form noted.

(2) Information regarding the mumber of copies required by the Commission may be obtained from the Commission’s web site at wiww.puco.ohio.gov

under the docketing information system section, by cailing the docketing division at 614-466-4095, or by visiting the docketing division at the offices

of the Commission.
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Carrier Type [ | Other (explain below) [1ILEC CLEC [1cTs ] AOS/IOS |
Tier 1 Requlatory Treatment
Change Rates within approved Range Eda-gﬁsﬁ%@ (l?dal-gﬁé_;"?ﬁj@
New Service, expanded local calling U] ZTA 1-6-04(8) O zTA 1-6-04B) = 2
area, correction of textual error (0 day Notice) (0 day Notice} &= g
Change Terms and Conditions, Ul ATA 16045 [] ATA 1-6.04B) U % <
Infroduce non-recurring service charges | (Auta 30 days) (Auto 30 days) — =a o
Introduce or Increase Late Paymentor | L] ATA 16048 |1 ATA 1.604B) L
| Returned Check Charge (Auto 30 days) {Auto 30 days) @) - §
Business Contract Eda?@t’é{ﬂ gdaszﬁiggﬂz Ol= =X
Withdrawal L] ATW 1612) | [T ATW 16-120) =5
T Lo TP 5—2
Raise the Ceiling of a Rate Not Applicable uito 30 da——u
Tier 2 Regylatory Treatment
Residential - Intreduce non-recurring L[] TRF 16052 |1 TRF 1-6-05E)
service charges {0 day Notice) (0 day Notice) 7
Residential - Introduce New Tariffed Tier { [ 1 TRF 1-6-05/C) O TRF 1805 | U TRF t.605C)
2 Service(s) ) {0 day Notice) (0 day Notice) {0 day Notice}
Residential - Change Rates, Terms and ] TRF rgoxE) | [0 TRF 16056 | [] TRF 7:6-05£)
Conditions, Prometions, or Withdrawal (0 day Notice) {0 day Notice) {0 day Notice)
. . . . _6i- 3 CTR 1-6.17
Residential - Tier 2 Service Contracts Edafg‘; é—)s-’-? Edaglzgf—ﬂ Eday Notica)
Commercial {Business) Contracts Not Filed Not Filed Not Filed
Business Services (see “Other below) Detariffed Detariffed Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed
| (see “Other” below)
1
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Section I — Part IT - Certificate Status and Procedural

;__ i ate - R B el e e T = CLEC
o []ACE 1610 ] ACE 1-5-10 [] ACE 16.10
Cerlification (See Supplemental ACE form) At 30 days) Batto 30 days) (Raito 30 days)
€ [ ATA 1600y | [} AAC 1-8-20(F)  CLECs must attach a current CLEC
Add Exchanges to Certificate (Auto 30 days) 3 day Notice) Exchange Listing Forn
e A [(J ABN 1.6.1774) 1 ABN 767304 [ L] ABN r6.19¢8) [ [] ABN 151108
Abandon all Services - With Customers (Ron-Auto) (Puto 20 day) (hto 14 day) {Buto 14 day)
Abandon all Services - Without (7 ABN 1.6-11a YT ABN 161281 | [1 ABN 1-6-11(B)
Customers ) {Auto 30 days) {Auto 14 day) (Auto 14 day)
" [} ACN 1.6.14(B) [J ACN 16-148) | (] CIO 1614040 J ] CIO 1.6-144)
Change of Official Name (See helow) (Auto 30 days) (Auto 30 days) 9 day Notica) E} day Notice)
i i L] ACO 161458 | L1 ACO 1.6-148) J [} CiO 1-6.148) CIO 1-6-14(4)
Change in Ownership (See below) {Auks 30 days) {Auto 30 days} 0 day Notice) %Iday Natica) (
[} AMT 1-6-14m0 1 AMT 28148 | L] CIO 1-6.140) CIO 1-6-14(A4)
Merger (See below) %uto 30 days) {Auto 30 days) 5 day Notice) 0 day Notice)
‘o ATC 1-6-148) ] ATC 1-6-14(8) CIO 1-6.144) CIO 1-68-14(A)
Transfer a Certificate (See bolow) (Buto 30 days) (Auto 30 days) (0 day Nofice) @ day Notice)
Transaction for transfer or lease of (1 ATR 1-5-148) [T ATR 1624t | L] CIO 1614141 } L] CIO 1-6-1404)
_property, plant or business (See below) | (Auto 30 days) (Auto 30 days) {0 day Notice) 7

rocedural
ignati C1TRF [JTRF ] TRF O TRF
Designation of Process Agent(s) (0 day Notice) (0 day Notica) {0 day Notice) {0 day Motice)

Section IT — Carrier to Carrier (Pursuani to 4901:1-7), CMRS and Other

carrier supension or modifiction

{Non-Auto) 1-7-05

ILEC CLEC
Interconnection agreement, or L] NAG 1707 [ NAG 1707
amendment to an approved agresment (Auto 90 day) (Autc 90 day)

e ] ARB 1749 ARB  1.7.08
Request for Arhitration MonAuto) {m Ao
A i L) ATA 1774 JLIATA 1714
Introduce or change c-t-c sarvice tariffs, (Auto 30 day) (Pusto 30 day)
Introduce or change access service 1 ATA
pursuant to §7-464-TP-CQI (Auto 30 day)
Request rural carrier exemption, rural L1 UNC i-7g40r |1 UNC 1-7-040r

(Non-Auto) 1-7-D5

Pale attachment changes in terms and
_conditions and price changes.

CMRS Providers See 4901:1-6-15

{explein}

[l UNC 1-7-238)
{Non-Auto)

[JRCC

[] UNC 1705
(Non-Auto)

[Registration & Change in Qperations)

{0 day)

(1 NAG
[Interconnection Agreement or Amendment]
{Auto 90 days)

*NOTE: During the interim period beiween the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day
TRF filings, and briefly described in the “Other” section above.

All Section I and I applications that result in a change to one or more tariff pages require, at a
minimum, the following exhibits. Other exhibits may be required nnder the applicable rule(s). ACN,
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the

Commission's Web Page for a complete list of exhibits.

Exhibit | Description:

A The tariff pages subject to the propased change(s) as they exist before the change(s)

the right margin.

The Teriff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in

to the applicable rute(s).

B
c A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according
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Section TII. - Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards

I am an officer/agent of the applicant corporation, , and am authorized to make this statement on its behalf.
(Name)

I artest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter

4901:1-5 OAC for the state of Chio. 1 understand that tariff notification filings do not imply Commission approval and that the Commission’s

rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in

our tariff. We will fully comply with the rules of the state of Ohio and understand that nancompliance can result in various penalties, itcluding

the suspension of our certificate to operate within the state of Ohio.

1 declare under penalty of perjury that the foregoing is true and cotrect.
Executed on {Date} at (Location)
*(Signature and Title) Date)

¢ This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant.

VERIFICATION

1, Sally W. Blo eld verify that I have uiilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and that ell of
the information submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge.

*{Signature and Title) MW&WM

/Sally W, Bgbmficld, Outside Legal Counsel (Date) April 21, 2008

Send your completed Application Form, including all required aitachments as well as the required number of copies, to:
Public Utilities Commission of Ohio

Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR
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Intrado Communications Inc.
Petition for Arbitration
April 21, 2008

Before the
PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Petition
of Intrado Communications Inc. for Arbitration

Pursuant fo Section 252(b) of the Communications Act
of 1934, as amended, to Establish an Interconnection
Agreement with Cincinnati Bell Telephone Company

Case No. 08-TP-537-ARB

PETITION FOR ARBITRATION

Craig W. Donaldson
Senior Vice President - Regulatory Affairs

Rebecca Ballesteros
Associate Counsel

Thomas Hicks
Director - Carrier Relations

Intrado Communications Inc.
1601 Dry Creek Drive
Longmont, CO 80503
720-494-5800 (telephone)
720-494-6600 (facsimile)

Dated: April 21, 2008

Chérie R. Kiser

Angela F. Collins

Cahill Gordon & Reindel LLP
1990 K Street, N.W., Suite 950
Washington, D.C. 20006
202-862-8900 (telephone)
202-862-8958 (facsimile)
ckiser@cgrdc.com
acollins@cgrdc.com

Sally W. Bloomfield
Brickler & Eckler LLP

100 South Third Street
Columbus, OH 43215-4291
614-227-2368 (telephone)
614-227-2390 (facsimile)
sbloomfield@bricker.com

Its Attorneys
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Inirado Communications Inc.
Petition for Arbitration
April 21, 2008

Before the
PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Petition

of Intrado Communications Inc. for Arbitration
Pursuant to Section 252(b) of the Communications Act
of 1934, as amended, te Establish an Interconnection
Agreement with Cincinnati Bell Telephone Company

Case No, 08-TP-337-ARB

R T g

PETITION FOR ARBITRATION
Intrado Communications Inc. (“Intrado Comm”), through its attorneys, hereby petitions
the Public Utilities Commission of Chio (“Commission’) for arbifration of certain rates, terms,
and conditions for interconnection and related arrangements with Cincinnati Belt Telephone
Company (“CBT”) pursuant to Section 252(b} of the Communications Act of 1934, as amended
(“Act™).”
PARTIES

1. The complete name and business address of the petitioner in this matter is:

Intrado Communications Inc.

1601 Dry Creek Drive

Longmont, CO 80503
Intrado Comm is certified as a competitive emergency telecommunications services provider in
Ohio, and is a “telephone company” as that term is defined under Ohio law.? For purposes of

. . . . R /
the Act, Intrado Comm is a “telecommunications carrier.”

V. 47TUSC.§2520).

¥ Case No. 07-1199-TP-ACE, In the Matiter of the Application of Intrado Communications, Inc. to Provide
Competitive Local Exchange Services in the State of Ohio, Finding and Order (Feb. 5, 2008) (“Okio Certification
Order”); Entry on Rehearing (Apr. 2, 2008) (“Ohio Certification Rehearing Order™).

¥ 4TUS.C. §§153(26), (44).
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2. A copy of all pleadings, discovery, orders, and other papers in this matter should
be served on Intrado Comm’s representatives, whose respective contact information is as

follows:

Chérie R. Kiser

Angela F. Collins

Cahill Gordon & Reindel LLP
1990 K Street, N.W., Suite 950
Washington, D.C. 20006
202-862-8900 (telephone)
202-862-8958 (facsimile)
ckiser@cgrdc.com
acollins@cgrdc.com

and

Sally W. Bloomfield
Brickler & Eckler LLP

100 South Third Street
Columbus, OH 43215-4291
614-227-2368 (telephone)
614-227-2390 (facsimile}
sbloomfield@bricker.com

and

Rebecca Baliesteros:

Associate Counsel

Intrado Communications Inc.

1601 Dry Creek Drive

Longmont, CO 80503
720-494-5800 (telephone)
720-494-6600 (facsimile)
Rebecca.Ballesteros@Intrado.com

3. The respondent in this matter is Cincinnati Bell Telephone Company:

Gary Peddicord

Director - Carrier Operations and Negotiations
Cincinnati Bell Telephone Company

221 E. Fourth Street

Cincinnati, Ohio 45201-2301

513-565-3800 (telephone)
Gary.peddicord@cinbell.com
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Douglas E. Hart
Attorney for Cincinnati Bell Telephone Company
441 Vine Street, Suite 4192
Cincinnati, Ohio 45202
513-621-6709 (telephone)
513-621-6981 (facsimile)
dhart@donglasehart.com
CBT is an “incumbent local exchange carrier” under the terms of the Act.”

INTRODUCTION AND OVERVIEW

Historically, regulation of telephone companies was premised on the belief that service
could be provided at the lowest cost to the maximum number of consumers through a regulated
monopoly network. As such, incumbent local exchange carriers (“ILECs”), such as CBT, were
tasked with providing telecommunications services, which included implementing, operating,
and maintaining the 911 network in the United States. The Telecommunications Act of 1996”
fundamentally changed that by requiring the opening of the local exchange access markets to
competition. Consistent with the goals of this state and Congress to promote competition in all
segments of the communications market generally and to promote reliability and redundancy in
the 911 network speciﬁcally,ﬁl Intrado Comm seeks physical interconnection with CBT to offer
competitive emergency services in Ghio, including a competitive alternative to the ILEC 911
network provided to Public Safety Answering Points (“PSAPs”) and other public safety
agencies. A critical component of providing such services as a facilities-based carrier is a
mutually beneficial interconnection agreement with the ILEC. The interconnection agreement is

the underpinning of the business relationship between Intrado Comun and CBT, and is necessary

Y 47US.C. §251(0).
¥ Telecommunications Act of 1996, Pub. L. 104-104, 110 Stat. 56 (1996) (codified at 47 U.S.C. §§ 151, et seq. (1996)).

¥ See, e.g., OHIO REVISED CODE § 493165 (providing special funding to counties to support the costs of
upgrading E911 systems).
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to ensure end users receive seamless service that is of the highest quality.

The 911/E-911 services Intrado Comm intends to offer are not new, but are based on
enhanced IP-technology. Many years ago, the Federal Communications Commission (“FCC”)
determined that outages affecting 911 facilities are especially significant because of the risks to
public safety, and therefore encouraged the use of diversity in the network to avoid single points
of vulnerability within a 911 system.” PSAPs likewise have been working with non-ILEC
service providers since the passage of the Telecommunications Act in 1996 and the FCC’s
mandate that wireless carriers provide E-911 services to their customers.¥ Through its
interconnection agreement with CBT, Intrado Comm will be able to provide the types of
innovative solutions contemplated by the Act and the FCC, and desperately sought by public
safety agencies, Voice over Internet Protocol (“VoIP”) service providers, and other
communications providers. Consistent with this Commission’s findings, other states have also
recognized the public benefits of Intrade Comm’s competitive 911 offering.”

Intrado Comm and CBT, however, have been unable to reach a mutually beneficial co-
carrier arrangement for interconnection of CBT’s and Intrado Comm’s networks 1o enable
Intrado Comm to provide its competitive services to Ohio public safety agencies. Intrado Comm
15 poised to offer an alternative, IP-based technology that will “enable the public safety
community to focus on future needs rather than requiring more from legacy systems, offer more

redundancy and flexibility, and contribute greatly to improving compatibility between public

7 See, e.g., Amendment of Part 63 of the Commission’s Rules to Provide for Notification by Comimon Carriers of Service

Disruptions, 10 FCC Red 11764, § 7, 0.32 (1995).

Y See, eg., Revision of the Commission’s Rules to Ensure Comparibility with Frnhanced 91 | Emergency Calling Systems,
11 FCC Red 18676 (1996) (adopting rules governing the provision of E-211 service by wireless carriers).

¥ See, e.g., Case No. 04-0102-T-GI, Frontier Communications of West Virginia, et al General Investigation inio the

Provision of Data Base Management Services and into Who Pays the Costs of Such Services, Commission Order (W.Va.
P.5.C. Nov. 20, 2007) (recognizing “competitive entry by other providers of E911 services” will “provide more purchasing
options to PSAPs”).
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safety systems that operate using different proprietary standards.”'” Accordingly, Intrado Comm
is cager to reach agreement with CBT so that Intrado Comm can begin offering its services to

PSAPs in Qhio.

BACKGROUND

Intrado Comm has authority to operate as a competitive emergency services

telecommunications provider in Ohio.' v

Intrado Comm and its affiliates also hold authority to
provide competitive local telecommunications services in thirty-seven other states and have
entered into interconnection agreements with AT&T affiliates in Illinois and California, as well
as agreements with Qwest. Intrado Inc., the parent company of Intrado Comim, was founded in
1979. The companies combined are the nation’s leading providers of sophisticated solutions that
identify, manage, and deliver mission critical information for telecommunications providers and
public safety organizations. Intrado Comm provides telecommunications services that facilitate,
enhance, and advance the provision of emergency services throughout the United States to end
users such as public safety agencies or governmental 911 authorities.

Intrado Comm’s 911/E-911 service offering provides routing, transmission, and transport
of traditional and non-traditional emergency call traffic to the appropriate PSAP. In addition, by
aggregating emerpency call traffic, Intrado Comm’s services reduce the number of facilities that
must interconnect with ILEC selective routers, resulting in a more efficient use of the
telecommunications network. In geographic areas where Intrado Comm serves as the

Designated E-911 Service Provider, carriers need only coordinate and interconnect with Intrado

Comm, reducing the ILEC’s administrative responsibilities because the ILEC will not be

%" Recommendations of the Independent Panel Reviewing the Impact of Hurricane Katrina on Communications Networks,

22 FCC Red 10541, 1§ 74-73, 80-82 (2007).
W' See generally Ohio Certification Order; Ohio Certification Rehearing Order.
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required to coordinate and interconnect with other carriers to handle their 911/E-911 calls. In
addition, Intrado Comm offers its end users and the interconnecting ILEC assurance that
emergency call traffic will be passed to the PSAP network through redundant, self-healing
facilities provided by Intrado Comm.'”

Intrado Comm will provide efficient and reliable transport of emergency call traffic as
well as state-of-the-art database management services. These database management services
provide enhanced Automatic Number Identification (“ANI"} and Automatic Location
Identification (“ALI”) services to end users of wireline, wireless, VoIP, and telematics service
providers. Such advanced services allow PSAPs to provide quicker and more accurate
emergency services, saving innumerable lives. Intrado Comm can provide an enhanced 911
product for both users of emergency services and providers of emergency response systems.

In order to provide competitive emergency services that include the routing, transport,
and database management scrvices essential for access to emergency services, Intrado Comm
must interconnect its network with the ILECs that have connections with and provide services to
PSAPs and other end users. Both the Act and Ohio law, entitle Intrado Comm to interconnect its
network with CBT’s network. Intrado Comm is eager to reach agreement with CBT so that

Intrado Comm can begin offering its services to further benefit Ohio consumers and public safety

agencies.

12 As the Designated E-911 Service Provider, Intrado Comm routes, transmits, and transports 911 and emergency call
traffic from end users of wireline, wirgless, VolIP, and telematics service providers to the appropriate PSAP, The PSAP may
be Intrado Comm’s end user or it may be CBT’s or another third party cartier’s end user. The methed of transmission of the
911 and emergency call traffic to Intrado Comm’s network is transparent to the PSAP. All necessary conversion functiong
and special applications necessary to transport calls and information from wireless and telematics end users calling 911 or
requesting emergency assislance are made within Intrado Comm’'s network. The PSAP that receives a 911 call froma
wireless, telematics, or VoIP service provider end user will be able to process such calls in a manner no different than
currently used to process such 911 calls.
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The Act requires CBT, as an ILEC, to negotiate in good faith the terms and conditions of
interconnection agreements to fulfill its obligations under the Act. ¥ Although the Parties have
reached agreement on the majority of the interconnection agreement provisions, to date the
Parties have been unable to reach a comprehensive negotiated agreement as contemplated by
Section 252 of the Act. Once a competitor submits a request for interconnection, Section 252(b)
permits either party to the negotiation to petition a state commission to “‘arbitrate any open

issues” unresolved by voluntary negotiations. '

Ohio law provides for similar interconnection
and, if unresolved, a party may petition this Commission for arbitration.” As Intrado Comm
and CBT have not reached a voluntary negotiated agrcement, Intrado Comm hereby files this
Petition.

In accordance with Section 252(b)(2) of the Act and applicable Ohio statutes and rules,
Intrado Comm provides “all relevant documentation concerning - (i) the unresolved issues; (11)
the position of each of the parties with respect to those issues; and (iii} any other issue discussed
and resolved by the parties.”'% All relevant documents are affixed as Attachments 1 through 15.

The remainder of the Petition will detail the unresolved issues identified by the Parties
during negotiations, and Intrado Comm’s and CBT’s positions on each issue.'”’ A brief summary
of each Party’s position is also included in the Matrix in Attachment 2 to the Petition. With the
Commission’s assistance, Intrado Comm hopes to secure prompt resolution of the outstanding

issues set forth herein.

¥ 47US.C. §251cx]).

' 47 U.S.C. §252(b)(1). Pursuant to that provision, either party may petition the State commission for arbitration during
the period from the 135th day to the 160th day (inchusive) after the date on which the incurmbent carrier received the request
for negotiation. Pursuant to muiual agreement of the Parties, the 160th day is April 21, 2008.

1% OHIC ADMIN. CODE RULE § 4901:1-7-06.
¥ 47US.C. § 252{b)2)(A); OHIO ADMIN. RULE § 4901:1-7-09.
" 470.8.C. §252(b)(2).
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RESOLVED ISSUES

The Parties have resolved the following sections of the interconnection agreement as

reflected in the Intrado Comin Proposed Interconnection Agreement set forth in Attachment 1:

ARTICLE I DEFINITIONS AND CONSTRUCTION
1.1 STRUCTURE
1.2 DEFINED TERMS
1.3 INTERPRETATION
1.4 JOINT WORK PRODUCT
ARTICLE 11 GENERAL SERVICE-RELATED PROVISIONS
2.1  INTERCONNECTION ACTIVATION DATE
2.2 BONA FIDE REQUEST
2.3  TECHNICAL REFERENCES
24  AVAILABILITY OF SERVICES
ARTICLE INI INTERCONNECTION PURSUANT TO SECTION 251(C)(2)
3.1  SCOPE
3.4  ADDITIONAL INTERCONNECTION IN EXISTING LATA
3.5 NONDISCRIMINATORY INTERCONNECTION
3.6 NETWORK MANAGEMENT
3.7 STANDARDS OF PERFORMANCE
ARTICLE IV TRANSMISSION AND ROUTING OF TRAFFIC PURSUANT TO
SECTION 251(C)(2)
4.1  SCOPE OF TRAFFIC
42  LIMITATIONS
43 TRUNK GROUP ARCHITECTURE AND TRAFFIC ROUTING
44  SIGNALING
45 GRADES OF SERVICE
46 MEASUREMENT AND BILLING
47  RECIPROCAL COMPENSATION ARRANGEMENTS -- SECTION 251(B)(5)
ARTICLE V TRANSMISSION AND ROUTING OF EXCHANGE ACCESS
TRAFFIC PURSUANT TO 251(C)(2)
5.1  SCOPE OF TRAFFIC
52  TRUNK GROUP ARCHITECTURE AND TRAFFIC ROUTING
53  LOGICAL TRUNK GROUPS
54  END OFFICE ACCESS
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ARTICLE VI MEET POINT BILLING ARRANGEMENTS

6.1  MEET-POINT BILLING SERVICES

6.2 DATA FORMAT AND DATA TRANSFER

6.3  ERRORS OR LOSS OF ACCESS USAGE DATA

6.4 PAYMENT

6.5  ADDITIONAL LIMITATION OF LIABILITY APPLICABLE TO MEET-
POINT BILLING ARRANGEMENTS

ARTICLE VII BLV/BLVI TRAFFIC

7.1  BUSY LINE VERIFICATION

7.2 BUSY LINE VERIFICATION INTERRUPT
7.3  BLV/BLVITRAFFIC

7.4  BLV/BLVI COMPENSATION

ARTICLE VIII TRANSIT SERVICE

8.1  TRANSIT SERVICE

83  COMPENSATION FOR TRANSIT SERVICE
8.4  DURATION OF OBLIGATION

8.5  SIGNALING

8.6  OBLIGATIONS OF TERMINATING CARRIER

ARTICLE IX UNBUNDLED ACCESS SECTION 251(C)(3)

9.1  ACCESS TO NETWORK ELEMENTS

92  NETWORK ELEMENTS

93 COMBINATION OF NETWORK ELEMENTS

9.4  NONDISCRIMINATORY ACCESS TO AND PROVISION OF NETWORK
ELEMENTS

9.5  PROVISIONING OF NETWORK ELEMENTS

9.6  AVAILABILITY OF ADDITIONAL OR DIFFERENT QUALITY NETWORK

ELEMENTS
9.7  PRICING OF UNBUNDLED NETWORK ELEMENTS
98 BILLING

9.9  MAINTENANCE OF UNBUNDLED NETWORK ELEMENTS
9.10  STANDARDS OF PERFORMANCE

ARTICLE X RESALE AT WHOLESALE RATES -~ SECTION 251(C)(4)
RESALE AT RETAIL RATES - SECTION 251(B)(1)

10.1 TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE AT
WHOLESALE RATES



10.2

10.3
10.4
10.5
10.6

10.7
10.8
16.9
1,10
10.11

10.12
10.13
10.14
10.15
10.16
10.17

ARTICLE XI

Intrado Communications Inc.
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TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE AT
RETAIL RATES

LIMITATIONS ON AVAILABILITY OF RESALE SERVICES
ADDITIONAL CHARGES FOR RESALE SERVICES

RESTRICTIONS ON RESALE SERVICES

NEW RESALE SERVICES; CHANGES IN PROVISION OF RESALE
SERVICES

OPERATIONS SUPPORT SYSTEMS FUNCTIONS
NONDISCRIMINATORY PROVISION OF RESALE SERVICES
STANDARDS OF PERFORMANCE

BRANDING

PRIMARY LOCAL EXCHANGE AND INTEREXCHANGE CARRIER
SELECTIONS

FUNCTIONALITY REQUIRED TO SUPPORT RESALE SERVICE
SERVICE FUNCTIONS

RESPONSIBILITIES OF INTRADO COMM

RESPONSIBILITIES OF CBT

EXCHANGE OF BILLING INFORMATION

USE OF SERVICE

NOTICE OF CHANGES SECTION 251(C){5)

ARTICLE X11 COLLOCATION SECTION 251(CX6)

12.1
12.2
12.3
124
12.5
12.6
12.7
12.8
12.9
12.10
12.11
12.12
12.13
12.14
12.15
12.16
12.17
12.18
12.19

PHYSICAL COLLOCATION

VIRTUAL COLLOCATION IN PHYSICAL COLLOCATION SPACE
VIRTUAL COLLOCATION IN VIRTUAL COLLOCATION SPACE
NONDISCRIMINATORY COLLOCATION

ELIGIBLE EQUIPMENT

TRANSMISSION FACILITY OPTIONS

INTERCONNECTION WITH OTHER COLLOCATED CARRIERS
INTERCONNECTION POINTS AND CABLES

ALLOCATION OF COLLOCATION SPACE

PROTECTION OF SERVICE AND PROPERTY
SUBCONTRACTOR AND VENDOR APPROVAL

DELIVERY OQF COLLOCATED SPACE

TERMS OF COLLOCATION

TERMS OF VIRTUAL COLLOCATION

COMMON REQUIREMENTS

ADDITIONAL PHYSICAL COLLOCATION REQUIREMENTS
INDEMNIFICATION

PRICING

CANCELLATION

ARTICLE XII1 NUMBER PORTABILITY SECTION 251(B){(2)

13.1

PROVISION OF LOCAL NUMBER PORTABILITY

10
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PROCEDURES FOR PROVIDING LNP

ARTICLE XIV DIALING PARITY -- SECTION 251(B)(3)

ARTICLE XV DIRECTORY LISTINGS — SECTION 251(B)(3) AND DIRECTORY

15.1
15.2

ASSISTANCE LISTINGS

DIRECTORY LISTINGS
DIRECTORY ASSISTANCE LISTINGS

ARTICLE XVI ACCESS TO POLES, DUCTS, CONDUITS AND RIGHTS-OF-WAY

16.1
16.2
16.3
16.4
16.5
16.6
16.7
16.8
16.9
16.10
16.11
16.12
16.13
16.14
16.15
16.16
16.17
16.18
16.19
16.20
16.21
16.22
16.23
16.24
16.25

- SECTIONS 251(B)(4) AND 224

STRUCTURE AVAILABILITY

FRANCHISES, PERMITS AND CONSENTS
ACCESS AND MODIFICATIONS
INSTALLATION AND MAINTENANCE RESPONSIBILITY
EMERGENCY REPAIRS

INSTALLATION AND MAINTENANCE STANDARDS
IMPLEMENTATION TEAM

ACCESS REQUESTS

UNUSED SPACE

MAINTENANCE DUCTS

APPLICABILITY

OTHER ARRANGEMENTS

COST OF CERTAIN MODIFICATIONS

MAPS AND RECORDS

INTRADO COMM ACCESS

OCCUPANCY PERMIT

INSPECTIONS

DAMAGE TO ATTACHMENTS

CHARGES

NONDISCRIMINATION

INTERCONNECTION

COST IMPUTATION

STRUCTURE LEASING COORDINATOR
STATE REGULATION

ABANDONMENTS, SALES OR DISPOSITIONS

ARTICLE XVII SERVICE PERFORMANCE MEASUREMENT AND CREDITS

ARTICLE XVIII IMPLEMENTATION TEAM

ARTICLE XIX GENERAL RESPONSIBILITIES OF THE PARTIES

19.1

COMPLIANCE WITH IMPLEMENTATION SCHEDULE

11



19.2
19.3
19.4
19.5
19.6
19.7
19.8
19.9
19.10
19.11
19.12
19.13
19.14
19.15
19.16
19.17
19.18

Intrado Communications nc.
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COMPLIANCE WITH APPLICABLE LAW
NECESSARY APPROVALS
ENVIRONMENTAL HAZARDS
FORECASTING REQUIREMENTS
CERTAIN NETWORK FACILITIES
TRAFFIC MANAGEMENT AND NETWORK HARM
INSURANCE

LABOR RELATIONS

GOOD FAITH PERFORMANCE
RESPONSIBILITY TO CUSTOMERS
UNNECESSARY FACILITIES
COOPERATION

NXX CODE ADMINISTRATION

LERG LISTINGS

LERG USE

SWITCH PROGRAMMING

TRANSPORT FACILITIES

ARTICLE XX PROPRIETARY INFORMATION

20.1
202
20.3
20.4
205

DEFINITION OF PROPRIETARY INFORMATION
DISCLOSURE AND USE

GOVERNMENT DISCLOSURE

OWNERSHIP

EQUITABLE RELIEF

ARTICLE XX]1 TERM AND TERMINATION

21.1
21.2
213
21.4
21.5

TERM

RENEGOTIATION OF CERTAIN TERMS

DEFAULT

TRANSITIONAL SUPPORT

PAYMENT UPON EXPIRATION OR TERMINATION

ARTICLE XXII DISCLAIMER OF REPRESENTATIONS AND WARRANTIES

ARTICLE XXIII CANCELLATION CHARGES

ARTICLE XXIV  SEVERABILITY

241
24.2

SEVERABILITY
NON-CONTRAVENTION OF LAWS

ARTICLE XXV INDEMNIFICATION

25.1

GENERAL INDEMNITY RIGHTS

12
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25.2 INTELLECTUAL PROPERTY RIGHTS AND INDEMNIFICATION
253 ENVIRONMENTAL CONTAMINATION
254 INDEMNIFICATION PROCEDURES

ARTICLE XXVI  LIMITATION OF LIABILITY

26.1 LIMITED RESPONSIBILITY
262 APPORTIONMENT OF FAULT
263 DAMAGES

264 REMEDIES

ARTICLE XXVII BILLING

27.1 BILLING

27.2 RECORDING

27.3 PAYMENT OF CHARGES

274 LATEPAYMENT CHARGES

27.5 FAILURE TO PAY

27.6 TERMINATION FOR NONPAYMENT

27.7 ADJUSTMENTS

27.8 INTEREST ON UNPAID OR OVERBILLED AMOUNTS
27.9 SINGLE POINT OF CONTACT

ARTICLE XXVIII DISPUTED AMOUNTS, AUDIT RIGHTS AND DISPUTE
RESOLUTION

28.1 DISPUTED AMOUNTS

28.2 AUDIT RIGHTS

28.3 DISPUTE ESCALATION AND RESOLUTION
285 EQUITABLE RELIEF

ARTICLE XXIX REGULATORY APPROVAL
29.1 COMMISSION APPROVAL

29.2 TARIFFS
29.3 AMENDMENT OR OTHER CHANGES TO THE ACT; RESERVATION OF

RIGHTS
294 REGULATORY CHANGES
29.5 INTERIM RATES
ARTICLE XXX REFERRAL ANNOUNCEMENT
ARTICLE XXXI  MISCELLANEOQUS
31.1 AUTHORIZATION
31.2 DESIGNATION OF AFFILIATE
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313 SUBCONTRACTING
31.4 INDEPENDENT CONTRACTOR
31.5 FORCE MAJEURE
31.6  GOVERNING LAW
317 TAXES
31.8  NON-ASSIGNMENT
31.9 NON-WAIVER
31.10 NOTICES
31.11 PUBLICITY AND USE OF TRADEMARKS OR SERVICE MARKS
31.12 NONEXCLUSIVE DEALINGS
31.13 SECTION 252(I) OBLIGATIONS
31.14 NO THIRD PARTY BENEFICIARIES; DISCLAIMER OF AGENCY
31.15 NO LICENSE
31.16 SURVIVAL |
31.17 SCOPE OF AGREEMENT
31.18 COUNTERPARTS
31.19 RESERVATION OF RIGHTS
3120 ENTIRE AGREEMENT
LIST OF SCHEDULES
SCHEDULE 1.2 DEFINITIONS
SCHEDULE 2.1 IMPLEMENTATION SCHEDULE OHIO
SCHEDULE 2.2 BONA FIDE REQUEST PROCESS
SCHEDULE 2.3 TECHNICAL REFERENCE SCHEDULE
SCHEDULE 3.7 CBT INTERCONNECTION PERFORMANCE
BENCHMARKS
SCHEDULE 4.7 CONNECTIVITY BILLING AND RECORDING
SCHEDULE 6.0 MEET-POINT BILLING RATE STRUCTURE
SCHEDULE 9.2.1 LOCAL LOOPS
SCHEDULE 9.2.2 UNBUNDLED ACCESS TO NETWORK INTERFACE
DEVICES
SCHEDULE 9.2.4 INTEROFFICE TRANSMISSION FACILITIES
SCHEDULE 9.2.6 OPERATIONS SUPPORT SYSTEMS FUNCTIONS

SCHEDULE 9.2.7 SUBLOOPS

14




SCHEDULE 9.3.2
SCHEDULE 9.5

SCHEDULE 954
SCHEDULE 9.10

SCHEDULE 10.1
SCHEDULE 10.3.1
SCHEDULE 10.3.2

SCHEDULE 10.9

SCHEDULE 10.11.1
SCHEDULE 10.12.5
SCHEDULE 10.13

SCHEDULE 10.13.2

SCHEDULE 10.16
SCHEDULE 15

SCHEDULE 17.2.4

Intrado Communications Inc.
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COMBINATIONS
PROVISIONING OF NETWORK ELEMENTS

COORDINATED INSTALLATION PROCESS FOR
UNBUNDLED LOOPS

NETWORK ELEMENT PERFORMANCE
BENCHMARKS AND PARITY MEASUREMENTS

WHOLESALE RESALE SERVICES
GRANDFATHERED SERVICES OHIO
SCHEDULED TO BE WITHDRAWN SERVICES OHIO

RESALE PERFORMANCE BENCHMARKS AND
PARITY MEASUREMENTS

FORM OF REPRESENTATION OF AUTHORIZATION
LAW ENFORCEMENT INTERFACES
RESALE MAINTENANCE PROCEDURES

SERVICE ORDERING AND PROVISIONING
PROCEDURES AND INTERFACE FUNCTIONALITY

BILLING INFORMATION
DIRECTORY LISTINGS

INCIDENT RELATED SERVICE CREDITS
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UNRESOLVED ISSUES LIST
The issues that remain open and require resolution generally fall into the following
categories:

L INTRADO COMM IS ENTITLED TO SECTION 251(C) INTERCONNECTION
AND SECTION 252 ARBITRATION (RECITALS C.)

. PHYSICAL ARCHITECTURE

A. Point of Interconnection and Interconnection of CBT Network to Intrado
Comm Network (Sections 3.2.2, 3.3.3)

B. Routing of E-911 Traffic (Section 3.8.7.3)
C. Third Party Traffic (Sections 3.8.7, 8.2)

D. Trunking, Redundancy and Diversity (Sections 3.8.7.2, 3.8.7.8)

III.  PRICING (Section 3.8.7.1, Pricing Schedules)
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FACTUAL BACKGROUND

On May 18, 2007, Intrado Comm made a request in writing to CBT for negotiation of an
interconnection agreement for all states in CBT’s territory, including the state of Ohio.'¥ CBT
declined to provide its template interconnection agreement to Intrado Comim claiming, in part,
that Intrado Comm did not need interconnection from CBT since its non-CLEC affiliate had
obtained interconnection for VoIP 911 scrvices.'” About three months later, on August 8, 2007,
CBT agreed to provide Intrado Comm its template interconnection agreement.”” Within a month
of sending the template to Intrado Comm, on September 13, 2007, CBT filed for intervention in
Intrado Comm’s certification proceeding pending before the Commission and asked the
Commission to deny Intrado Comm’s entrance into the CLEC market in Ohio.?"

On October 22, 2007, Intrado Comm contacted CBT to arrange a negotiation session and
to discuss an extension of the arbitration window.”” CBT refused to schedule a negotiation cali
and refused to extend the arbitration window. As a result, Intrado Comm was forced to once

again request interconnection with CBT and re-start the arbitration clock. Thus, on October 29,

¥ Letter from Thomas W. Hicks, Intrado Comm, to Gary Peddicord, CBT (May 18, 2007) {Attachment 3).

% The agreement referenced by CBT is between CBT and Intrado Inc., which is the immediate parent company of

Intrado Comm. Intrade Comm: is not a party to the agreement and has no contractual relationship with CET in
connection with this agreement. The agreement between latrado Inc. and CBT is a retail agreement under which
CBT provides telephone exchange service and other telecommunications services to Intrade Inc. just as CBT weould
provide to any other retail customer. The services CBT provides under the agresment as a carrier are similar to the
telephone exchange services and telecommunications services that Intrado Comm will provide at retail in Ohio.

% Email correspondence from Gary Peddicord, CBT, to Thomas Hicks, Intrado Comm (Aug. 8, 2007), and
accompanying attachments (Attachment 4),

V" Case No. 07-941-TP-UNC, Memorandum of Cincinnati Telephone Company LLC in Opposition to Intrado
Application for Autharity to Provide 9-1-1 Emergency Services (filed Sept. 14, 2007). By entry dated October 10,
2007, Case No. 07-941-TP-UNC was closed. Intrado Comm re-filed its certification application on November 19,
2007 in Case No. 07-1199-TP-ACE, and CBT once again opposed Intrado Comm’s certification. See Case No.07-
1199-TP-ACE, Objections of Cincinnati Bell Telephone Company LLC in Opposition to Intrado Application to
Provide CLEC Services and Request for Suspension {filed Dec. 4, 2007).

¥ Email correspendence from Thomas Hicks, Intrado Comm, to Gary Peddicord, CBT (Oct. 23, 2007)
{Attachment 5).
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2007, over five months after its initial negotiation request, Intrado Comm once again requested
in writing to initiate Section 251 negotiations with CBT.?”

On November 2, 2007, the Parties held their initial negotiation call. Prior to the call,
Intrado Comm provided CBT with detailed information regarding its planned service offerings,

network architectiire, and interconnection needs. ¥

During the call, the Parties discussed Intrado
Comm’s interconnection needs, planned service areas, and proposed service offerings. The call,
in essence, was primarily the sharing of background information.

The Commission approved Intrado Comm’s application as a competitive emergency
services telecommunications carrier (“CESTC”) in Ohio on February 2, 2008 Intrado Comm
later provided CBT with its initial mark-up of the substantive provisions of CBT’s template
agreement (“Intrado Comm March 19 Draft”) and requested to schedule negotiation sessions
with CBT.*  Intrado Comm requested negotiations with CBT again on March 25, 2008.2"

The Parties held a negotiation call on March 28, 2008. CBT’s representatives asked
many questions and the Partics engaged in a detailed discussion of Intrado Comm’s proposed
network arrangements. CBT did not provide a response to the Intrado CommrMarch 19 Draft.

Instead, Intrado Comm provided CBT with a further revised agreement (“Intrado Comm March

31 Draft™) to reflect revisions made to some of Intrado Comm’s originally proposed language as

B Letter from Sally Bloomfield, Counsel for Intrado Comm, to Robert Wilhelm, CBT (Oct. 29, 2007)
(Attachment 6}.

24" Email correspondence from Thomas Hicks, Intrado Comm, to Gary Peddicord, CBT, and accompanying
attachment (Nov. 2, 2007) (Attachment 7).

% See generally Ohio Certification Order; Ohio Certification Rehearing Order.

/" Email correspondence from Cynthia Clugy, Consultant to Intrado Comm, to Gary Peddicord, CBT, and
accompanying attachments (Mar. 19, 2008) (Attachment 8).

¥ Email correspondence from Cynthia Clugy, Consultant to Intrado Comrm, to Gary Peddicord, CBT (Mar. 25,

2008) (Attachment 9).
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suggested by CBT on the call.?¥ Intrado Comm also reiterated its intent to continue negotiating with
CBT and requested that the Parties mutually extend the request for negotiations and thereby extend the
arbitration window and statutory deadline for filing this Petition to April 21, 2008.%”

'The Parties held another negotiation call on April 7, 2008, during which Intrado Comm
requested that CBT provide substantive comments on the Intrado Comm March 31 Draft. Intrado
Comm received the first redlines from CBT on the proposed language on April 11, 2008 (“CBT Apnl
11 Draft”), * The Parties held a negotiation call on April 15, 2008 to review the redlines from CBT
and identify unresolved issues. After the call, Intrado Comm updated the draft agreement to reflect
CBTs redlines and Intrado Comm’s acceptance of any proposed language, and provided the
agreement to CBT along with the issues that Intrado Comm perceived to be unresolved (“Intrado
Comm April 16 Draft™).?" On April 18, 2008, CBT provided Intrado Comm with the issues that
CBT perceived to be unresolved in addition to some notes on other resolved issues.’” After
reviewing CBT’s correspondence and the draft interconnection agreement, Intrado Comm further
revised some of the language at issue and provided that to CBT on April 21, 2008 (“Intrado

Comm Proposed Interconnection Agreement”).>’

# Bumail comrespondence from Cynthia Clugy, Consultant to Intrado Comm, to Gary Peddicord, CBT, and
accompanying attachments (Mar. 31, 2008) (Attachment 10).

P Letter from Cynthia Clugy, Consultant to Intrado Comm, to Douglas Hart, Counsel for CBT (Apr. 3, 2008)
{Attachment 11).

3% Email correspondence from Douglas Hart, Counsel for CBT, to Cynthia Clugy, Consultant for Intrado Comm,

and accompanying attachments (Apr. 11, 2008) (Attachment 12).

s

Email correspondence from Cynthia Clugy, Consultant for Intrade Comm, to Douglas Hart, Counsel for CBT,
and accompanying atfachments (Apr. 16, 2008) (Attachment 13).

' Email correspondence from Douglas Hart, Counsel for CBT, to Cynthia Clugy, Consultant for [ntrado Comm
(Apr. 18, 2008) (Atiachment 14).

* Email correspondence from Angela Collins, Counsel for Intrado Comm, to Douglas Hart, Counsel for CBT
(Apr. 21, 2008) (Attachment 15).
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While the Parties have made some progress with respect to many sections of the
interconnection agreement, certain issues between the Parties remain unresolved. Given Intrado
Comm’s need to obtain interconnection arrangements in order to rollout its service offerings,
Intrado Comm now seeks Commission intervention to ensure the Parties reach a mutually
beneficial interconnection agreement in a timely manner. Intrado Comm therefore respectfully
requests that the Commission initiate an arbitration proceeding to review and resolve the
outstanding issues between the Parties according to the standards outlined by the Act, Ohio law,
and consistent with Intrado Comm’s stated positions and its proposed language as set forth in the

Intrado Comm Proposed Interconnection Agreement contained in Attachment 1.*¥

' Section 252(b)(Z)AXi) of the Act requires that all unresolved issues be identified by the petitioner. Attachment 1
reflects Intrado Comm’s most recent mark-up of CBT’s template interconnection agreement as provided to CBT on April 21,
2008. See Attachment 15,
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UNRESOLVED ISSUES

L INTRADO COMM IS ENTITLED TO SECTION 251(C) INTERCONNECTION
(RECITAL C.)

Intrado Comm is certified by this Commission to offer competitive emergency
telecommunications services.” Standing alone, this certification is sufficient to require CBT to
negotiate and interconnect with Intrado Comm as directed by the Commission.**
Notwithstanding that fact, CBT has included in jts redlines that Intrado Comun is not eligible for
interconnection pursuant Section 251(c) of the Act for all of the services Intrado Comm intends
to offer based on CBT’s belief that the services provided by Intrado Comm are not telephone
exchange services or exchange access services. CBT is wrong under both federal and Ohio law.

Intrado Comm is a telecommunications carrier offering telephone exchange, exchange
access, and telecommunications service as those terms are defined in the Act and by the FCC’s
rules. In 2000, similar claims were raised by AT&T (then SBC) in response to Intrado Comm’s
(then known as SCC Communications} request for interconnection in California and THinois.
Both the California Public Utilities Commission and the Illinois Commerce Commission rejected
AT&T’s attempts to block competition with such ¢laims and found Intrado Comm was entitled
to interconnection under Section 251(c) and arbitration under Section 252 because it was acting
as a telecommunications carrier and provided telephone exchange service, exchange access, and

telecommunications services.”” This Commission has also determined that Intrado Comm offers

¥ See generally Okio Certification Order; Ohio Certification Rehearing Order.

®  Ohio Certification Order at 5-6; Ohio Certification Rehearing Order at 13-14,

M See generally Docket No. 00-0769, Petition of SCC Communications Corp. for Arbitration Pursuant to Section 252(b)
of the Telecommunications Act of 1996 to Establish an Interconnection Agreement with SBC Commumications Inc.,
Arbitration Decision (I.C.C. Mar. 21, 2001) (“Mllinoss Order”); Decision No. 01-09-048, Petition of SCC Commumications
Carp. for Avbitration Pursuant to Section 252(h) of the Telecommunications Act of 1996 to Establish an Interconmection

21



Intrado Communications Inc.
Petition for Arbitration
April 21, 2008

telephone exchange services and therefore is entitled to all rights under Sections 251 and 252 of
the Act.”™ Similar findings should be made in this arbitration proceeding.
Issue Presented
Whether CBT may deny Intrado Comm its rights under Section 251(c) of the Act by
claiming that Intrado Comm does not offer telephone exchange service or exchange access as
indicated in CBT’s response to the Intrado Comm April 16 Draft.

Intrado Comm Position

Section 251(c) of the Act requires an ILEC, such as CBT, to provide interconnection with
a requesting telecommunications carrier’ “for the transmission and routing of telephone
exchange service and exchange access.”™ As this Commission has determined, Intrado Comm
is entitled to all rights under Section 251 of the Act because Intrado Comm offers
telecommunications and is considered a “felecommunications carrier” under the Act.*"

Intrado Comm offers telephone exchange service and exchange access service as those

terms are defined in the Act.* The FCC has found that “comparable™ services do not need to be

Agreement with SBC Communications fnc., Qpinion Affirming Final Arbitrator’s Report and Approving Interconnection
Agreement (C.P.U.C. Sept. 20, 2001) (“California Order).

¥ Ohio Certification Order at 5; Ohio Certification Rehearing Order 14.

¥ 47U.S.C. § 153(44) (defining “telecommunications carrier” to mean “any provider of telecommunications services™);

see also 47 US.C. § 153(46) (defining “telecommunications service” as the “offering of telecormmmnications for a fee
directly to the public, or to such classes of users as to be effectively available directly to the public, regardless of the faciliies
used”). Telecommunications is “the transmission, between or among poinis specified by the user, of mformation of the
user’s choosing, without change in the form or content of the infonmation as sent and received.” 47 U.S.C. § 133(43).

W47 U.8.C. 5 251(C)2)A).

Y Okhio Certification Order at 5; Ohio Certification Rehearing Order 14.

* Ohio Certification Order at 5, Ohio Certification Rehearing Order 14. A service is a “telephone exchange
service” if it (A) “furnish[es] . . . subscribers infercommunicating service of the character ordinarily furnished by a single
exchange” or (B) “comparable service provided through a system of switches, transmission equipment, or other facilities (or
combination thereof) by which a subscriber can ariginate and terminafe a telecommunications service.” 47 U.S.C. § 153(47).

“Exchange access™ is defined as “the offering of access to telephone exchange services or facilities for the purpose of the
originafion or termination of telephone toll services.” 47 US.C. § 153(16).
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“market substitutes’ for two-way switched voice service.”™ Rather, the “key component” of
telephone exchange service is ““intercommunication’ among subscribers within a local exchange
area.”*" Intrado Comm offers “intercommunication among subscribers within a local exchange
area” by connecting calls placed by persons in a local exchange area to a relevant PSAP,
allowing callers to both communicate to and receive communication from PSAP personnel.as/
The call between a caller and the PSAP is unquestionably two-way voice communication
because the PSAP can communicate with the caller and vice versa, and one PSAP can
communicate and transfer emergency calls to other PSAPs using Intrado Comm’s services.
Indeed, Intrado Comm provides a greater degree of intercommumication than is available in fax
communications, which the FCC has declared to be telephone exchange service.*
Telecommunications carriers, such as Intrado Comm, can provide services directly to
retail end users or on a wholesale basis to other providers and stili qualify for Section 251(c})

41

interconnection rights.” The FCC has repeatedly held that the term “telecommunications

services” is not limited to retail services and specifically includes services offered to other
carriers and service providers.w PSAPs, however, are retail end users that historically have

purchased services from ILECs pursuant to ILEC retail tariffs.*”

®' Deplayment of Wireline Services Offering Advanced Telecommunications Capability, 15 FCC Red 385, 1930-31 (1999)
(“Advanced Telecommunications Order”),

' Advanced Telecommunications Order F]30-31.

¥ California Order nt 14 (“SCC does provide intercommunication among subscribers, within the meaning of Section

153{47), because by wansporting the 5-1-1 call to the appropriate PSAP, SCC enables an end user to talk to someone at the
PSAP and vice versa.™); flinots Order at 6 (“SCC also provides service within an exchange, or within a connected system of
telephones (sic) exchanges, through a system of switches, transmission and equipment, by which, a subscriber can originate
and terminate an emergency or 9-1-1 call. SCC therefore falls within the definition of telephone exchange service found in
470.8.C. § 153(47).7).

W Advanced Telecommunications Order §21.
4" Ohio Certification Order at 5; Ohio Certification Rehearing Order 13-14.

® " Time Warner Cable Request for Declaratory Ruling that Competitive Local Exchange Carriers May Obiain
Interconnection Under Section 251 of the Communications Act of 1934, as Amended, to provide Wholesale
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Providers like Intrado Comm are eligible for interconnection under Section 251(c) of the
Act and Ohio law. The FCC has recognized that ILECs are required “to provide access to 911
databases and interconnection to 911 facilities” pursuant to Section 251(c) of the Act.”” In
addition, other state commissions have recognized that Intrado Comm’s interconnection
relationships are in the public interest: “Moreover, the public interest requires that {Intrado
Comm] be subject to common carrier regulation. [Intrado Comm)] provides 9-1-1 and emergency
services. It is of the utmost importance that the continuance and quality of a 9-1-1 call be
preserved and enhanced.”" Accordingly, Intrado Comm’s proposed language should be
adopted.””

CBT Position

CBT has stated that it does not believe Intrado Comm is certified to provide any
telephone exchange services other than competitive emergency telecommunications services, and
has removed the language “certain Local Telephone exchange” from the description of services
that Intrado Comm intends to provide in Ohio and for which it is seeking interconnection.”
CBT has not explained why it does not consider Intrado Comm’s services to be telephone

exchange services or why it believes it can ignore the Commission’s Qhio Certification Order,

which has ruled that Intrado Comm’s services are telephone exchange services.

Telecommunications Services fo VolP Providers, 22 FCC Red 3513, 9 £ (2007) (“It is clear under the Commission’s
precedent that the definition of *telecommumications services’ is not limited to retail services . . . "}, Federal-State Board on
Universal Service, 12 FCC Red 8776, 9 785 (1997) {“Comimon carrier services include services offered to other carriers, such
as exchange access service, which is offered on a common carrier basis, but is offered primarily to other carriers.”).

! E911 Requirements for IP-Enabled Service Providers, 20 FCC Red 10245, § 14, n.35 (2003) (*VoIP E911 Order”).
N VoIP E911 Order §38.

V' Mllinois Order at 8.

¥ Intrado Comm Proposed Interconnection Agreement, Recital C (Attachment 1).

3/ Attachment 14,
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1L PHYSICAL ARCHITECTURE

As a competitive emergency services alternative, Intrado Comm offers something more
than most competitors. It has an innovative, next-generation network that promotes reliability in
the 911 network by creating an alternative emergency services network that supports cuiting-
edge technologies such as those needed by providers of VoIP service, video relay service
(“VRS™), and telecommunications relay service (“TRS™) to the speech and hearing impaired.
The FCC has determined that “the American public depends on 911 services in its emergencies”
and that reliability in the 911 network results from the deployment of diverse routing of
interoffice facilities, multiple 911 tandem switch architectures, and diverse links for ALI
database access.” Intrado Comm’s network incorporates [P-based technologies and, as such, is
able to fully accommeodate the myriad of [P-based services being offered today as well as readily
adapt for the technologies of tomorrow, which are generally not supported by today’s legacy
ILEC networks. Existing and future communication services, and important public policy
mandates underlie Intrado Comm’s proposed language covering the physicat architecture

arrangement it needs for efficient and effective interconnection between Intrado Comm and

CBT.

A. Point of Interconnection (Sections 3.2.2, 3.3.3)

Issue Presented

What is the most efficient point of interconnection (“POI”) for the exchange of ES11

calls to Intrado Comm and CBT PSAP customers?

' Revision of the Commission’s Rules to Ensure Compatibility with Enhanced 911 Emergency Calling Systems, 9FCC
Red 6170, 1 3, n.6 (1994).
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Intrado Comm Pesition

The Act and the FCC’s rules permit Intrado Comm to designate the POI for the exchange
of traffic with CBT.> Under the law, Intrado Comm has the right to choose the location of the
point of interconnection.”® Consistent with federal law, this Commission has found that
competitors are entitled to a single POL””

The 911 network is connected to the public switched telephone network for public safety
purposes.” While the single POI arrangement within the incumbent’s network is generally the
most efficient network architecture arrangement for the exchange of plain old telephone service
(“POTS”) traffic, 911 calls destined for PSAP customers has historically been handled in a
different manner between adjacent ILECs, Intrado Comm is recommending that the Parties
adopt that traditional method of physical interconnection developed by the ILECs when Intrado
Comm is the Designated E-911 Service Provider.

Under this method, in geographic areas in which Intrado Comm is the Designated E-911
Service Provider, CBT’s network must interconnect with Intrade Comm’s 911/E-911 network so
that customers of CBT located in that geographic area can complete emergency calls to the

appropriate PSAP (i.e., Intrado Comm’s end user customer), Deviating from an arrangement in

% 470U.8.C. §251(c)(2); 47 C.F.R. § 51.305(a) (“{a]n incumbent LEC shall provide, for the facilities and equipment of any
requesting telecopmminications carrier, intercormection with the incumbent LEC’s network . . . at any techmically feasible
point within the mcumbent LEC’s network’”); Petriion of WorldCom, Inc. Pursuant to Section 252(e)(3) of the
Communications Act for Preemption of the Jurisdiction of the Virginia State Corporation Commission Regarding
Interconnection Disputes with Verizon Virginia Inc., and for Expedited Arbitration, et al., 17 FCC Red 27039, 9 52 (2002)
(“Virginia Arbitration Order”) (“competitive LECs may request interconmection at any technically feasible point”), app. for
review pending (filed Nov. 7, 2002); Developing @ Unified Intercarrier Compensation Regime, 16 FCC Red 9610, 1112
(2001) (“ Intercarrier Compensation NPRM™) (“an [incumbent carrier] must allow a requesting telecommunications carrier to
interconnect at any technically feasible point™).

%' See, e.g., Virginia Arbitration Order Y 52 (“competitive LECs may request interconnection at any technically feasible
point™y; Intercarrier Compensation NPRM 1 112 (*an fincumbent carrier] must allow a requesting telecommumications
carrier to imterconnect at any technically feasible point™).

¥ OWiIo ADMM. CODE § 4901:1-7-06{A)(5).
B VolP E911 Order § 14 (noting that the E-911 network is interconnected with the pubtic switched telephone network).
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which the POI is on the incumbent’s network in those instances when Intrade Comm is serving
the PSAP results in the most efficient and effective network architecture and provides the highest
degree of reliability for the provision of 911 services, The ILECs have relied on this method of
interconnection with adjacent ILECs to aggregate and transport 911/E-911 traffic to the
appropriate PSAP for many years.” Intrado Comm simply seeks to mirror the type of
interconnection arrangements that CBT and other ILECs have determined to be the most
efficient and effective for the termination of emergency calls.®” Indeed, this is the
interconnection method that CBT requires competitors to use when CBT is the Designated E-911
Service Provider - all carriers must bring their calls destined for CBT’s PSAP customer to CBT’s
network.

Specifically, under Intrado Comm’s proposed arrangement, CBT would transpott its end
users’ emergency calls destined for Intrado Comm’s PSAP customers to two POIs on Intrado
Comm’s network. Intrado Comm also deleted CBT’s language that would require the placement
of the POI with CBT to be within the LATA.®" As discussed above, Intrado Comm’s
competitive alternative o the incumbent’s 911 service offerings leverages the technological and
cost efficiencies of next-generation 911 networks. Competitors in the next-generation 911
market do not limit their network design and architecture to what have become artificiat
boundaries, such as LATAs, in order to provide the most reliable and cost-efficient services.

LATAs were never contemplated as dictating 911 network design or call flow. By leveraging its

¥ f Implementation of the Local Competition Provisions in the Telecommurications Act of 1996;

Interconnection between Local Exchange Carriers and Commercial Mobile Radio Service Providers, 11 FCC Red
15499, 9 553 (1996) (“Local Competition Order”) (finding that amrangements between neighboring ILECs for the mumal
exchange of traffic are technically feasible amangements for interconnection between competitors and ILECs) (intervening,
history omitted), aff'd by AT&T Corp., et al. v. fowa Utils. Bd., et al., 525 U.S. 366 (1999).

% Cf Local Competition Order § 168 {recognizing that a new entrant cannot effectively compete when the new entrant
camnot gbtain inferconnection on terms that are as favorable as the ILEC offers to neighboring ILECs).

" Intrado Comm Proposed Interconnection Agreement §§ 3.2.2, 3.3.3 (Attachment 1).
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strategically located 911 network resources for the entire state of Ohio, Intrado Comm will
reduce the cost to public safety, which is one of the goals of next-generation 911 offerings.
Accordingly, Intrado Comm’s proposed language should be adopted.
CBT Position
CBT’s position is that the POI must remain in the LATA and CBT should not be

compelled to interconnect outside the LATA regardless of the effect on public safety.

B. Routing of E-911 Traffic (Section 3.8.7.3)

Issne Presented

Should the Parties be obiigated to utilize the most efficient call setup and termination

technologies that reduce points of failure in 911 call delivery?
Intrado Comm Position

Intrado Comm has proposed language to address situations in which CBT’s end user
customer making the emergency call is located outside of Intrade Comm’s 911/E-911 serving
area to ensure that such calls are routed between the Parties using the most efficient and reliable
method possible.’ Specifically, when an area is served by more than one public safety agency
(only one of which may be Intrado Comm’s PSAP customer), Intrado Comm’s language would
require CBT to “class mark™ that traffic to ensure that only traffic destined for Intrado Comm’s
PSAP customer is delivered to Intrado Comm, To the extent CBT is technically incapable of
segregating the traffic in that manner, Intrado Comm would work cooperatively with CBT and

the affected public safety agencies to ensure 911 traffic is routed reliably and efﬁciently.“’

®' " Intrado Comm Proposed Interconnection Agreement § 3.8.7.3 (Attachment 1).

%' If Intrado Comm is required to segregate the traffic on behalf of CBT, Intrado Comm would impose a
reasonable charge on CBT for doing so.
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The use of “class marking” to route 911 traffic eliminates any unnecessary switching of
CBT’s originating 911 traffic through the CBT Selective Router when such traffic is destined for
an Intrado Comm PSAP customer. Double switching at CBT’s Selective Router introduces
another potential point of failure in the 911 call path. While Intrado Comm appreciates CBT’s
preference to use its Selective Router to sort traffic from end offices served by multiple 911
providers, any decision to uniformly double switch all calls goes against industry recommended
standards for 911 integrity. CBT has the burden to demonstrate that Intrado Comm’s request to

% CBT has not made such a demonstration.

utilize “class marking” is not technically feasible.
Accordingty, Intrado Comm’s proposed language should be adopted.
CBT Position
CBT proposes to use its existing 911 infrastructure to perform a call sorting function for
911 calls coming from all of its subscribers. CBT plans to transport this aggregated end office

traffic over a single common trunk group to Intrado Comm. CBT does not treat 911 traffic

within its own network in this manner today.

C. Third Party Orviginated 911 Tralfic (Sections 3.8.7, 8.2)
Issue Presented
Is Intrado Comm required to accept third party originated 911 Service or B-911 Service
traffic from CBT over trunk groups instalied exclusively for the mutual exchange of Intrado

Comm and CBT traffic?

Intrado Comm Position

Intrado Comm has included language in the interconnection agreement indicating that

Intrado Comm will not accept third party-originated 911 Service or E-911 Service traffic from

' Local Competition Order 1554.
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CBT over the trunk groups dedicated to CBT-originated traffic."” Each carrier in a particular
geographic area should be responsible for sorting its 911 traffic and transporting it to Intrado.
Comm’s network without pre-switching or transiting the traffic via CBT’s Selective Router.
Allowing CBT to aggregate many providers’ traffic onto one trunk destined for Intrado Comm’s
PSAP customer affects quality of service, network reliability, and network efficiency. Moreover,
CBT does not aggregate traffic in this manner within its own network. Accordingly, Intrado
Comm’s proposed language should be adopted.
CBT Position

CBT has indicated that it intends to offer a transit-like service to third parties seeking to

exchange traffic with Intrado Comm, but has not proposed terms and conditions governing the

Parties’ exchange of third party-originated traffic.

D. Trunking, Redundancy, and Diversity (Sections 3.8.7.2, 3.8.7.8)

Issue Presented

Should the Parties adhere to the National Emergency Number Association (“NENA) and
FCC Network Reliability and Interoperability Council (“NRIC”) recornmended standards for
trunking?
Intrado Comm Position
Intrado Comm’s proposed language would require that both Parties comply with NENA
and NRIC guidelines and standards for the mutual exchange of 911 traffic.’ The use of
common transport trunk groups for all end office traffic makes it impossible for a PSAP served

by Intrado Comm to determine the originating carrier’s end office. Industry recommendations,

*  Intrado Comm Proposed Interconnection Agreement §§ 3.8.7, 8.2 (Attachment 1).

%' Intrado Comm Proposed Interconnection. Agreement §§ 3.8.7.2, 3.8.7.8 (Attachment 1).
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therefore, call for identifiable end office trunk groups for default routing, This configuration
readily assists both the 911 network provider and the PSAP in quickly troubleshooting 311
service problems. Accordingly, Intrado Comm proposes that the Parties comply with industry
guidelines, such as the deployment of diverse transport facilities from CBT’s Selective Router
and the establishment of interconnection at geographically diverse points on Intrado Comm’s
network, when exchanging 911 and E-911 traffic.
CBT Position
CBT does not believe that the NENA and NRIC guidelines and recommendations should

dictate its network configuration.

1III. PRICING (SECTION 3.8.7.1, PRICING SCHEDULE)
Issue Presented
- 'What should each Party charge the other Party for facilities, features, and functions
necessary for the mutual exchange of 911 Service and E-911 Service traffic?
Intrade Comm Position
Pursuant to Sections 251(c)(2), 251(cX3), and 252(d)(1) of the Act, CBT is required to
provide pricing for interconnection and unbundled network elements that is just, reasonable, and

nondiscriminatory.®”

Likewise, under Ohio law, CBT is required to provide Intrago Comm
access to, and interconnection with, its facilities on an unbundled or resold basis at

nondiscriminatory prices and rates.%® With respect to 911/E-911 Services, CBT’s proposed

pricing schedule indicates that it charges monthly per line fees.*” Like CBT, Intrado Comm

7 47U.8.C. §§ 251(c)2), (cX3), 252(d)(1); Local Competition Order Y 628.
% OH1I0 ADMI. CODE RULE 4901:1-7-16, 4901:1-7-17.
8 Attachment 4.
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seeks to impose reasonable port termination charges for CBT’s connections to Intrado Comm’s
network.”” CBT, however, has inserted language in the interconnection agreement stating that
Tntrado Comm may not impose such charges on CBT.”" CBT should not be allowed to recover
its costs and deny Intrado Comm the same ability. Accordingly, Intrado Comm’s proposed

language should be adopted.™

CBT Position
CBT argues that Intrado Comm does not have a right to charge CBT port termination
charges for CBT’s connection to the Intrado Comm network when Intrado Comm is the

Designated E-911 Service Provider.™

Intrado Comm Proposed Interconnection A preement, Intrado Comm Pricing Schedule.
™ CBT April 11 Draft § 3.8.7.1 (Attachment 12).
¥ Intrado Comm Proposed Interconnection Agreement § 3.8.7.1, Pricing Schedule (Attachment 1).

™ CBT April 11 Draft § 3.8.7.1 (Attachment 12).
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CONCLUSION

For the foregoing reasons, Intrado Comm respectfully requests that the Commission

arbitrate the outstanding issues identified herein and adopt Intrado Comm’s proposed language

as set forth in Attachment 1.
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INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE
TELECOMMUNICATIONS ACT OF 19%6

This Interconnection Agreement, under Sections 251 and 252 of the Telecommunications
Act of 1996 (“Agreement”™), is effective as of the day of 2008 (the
“Effective Date™), by and between Cincinnati Bell Telephone Company LLC, an Ohio limited
liability company with offices at 221 E. Fourth Street, Cincinnati, Ohio 45202 (“CBT”), and
INTRADO COMMUNICATIONS INC., a Delaware corperation, with offices at 1601 Dry Creek
Drive, Longmont, CO 80503 (“INTRADO COMM™).

RECITALS

A. CBT is an Incumbent Local Exchange Carrier, : t, authorized to
provide certain Telecommunications Services within thg
described as LATA 922,

B. CBT is engaged in the business of provid et thi aFlelephone
Exchange Service within Ghia. ‘

C. INTRADO COMM has been'ds , e certaim logal Telephone
Exchange Services, including eertninloes chang gititive eimergenc
telecommunications Sservices, within the ds to provide services
pursuant to this Agreement

D. The Parti ire iy filiance with their respective obligations under
the Act, including Je i &, ang equipment so that their respective
residential and business "Gl
such networks g

ARTICLE 1
FINITIONS AND CONSTRUCTION

1.1 Struct This Agreement includes certain Exhibits and Schedules that
immediately follow this Agreement, all of which are hereby incorporated in this Agreement by
this reference and constitute a part of this Agreement.

1.2  Defined Terms. Capitalized terms used in this Agreement shail have the
respective meanings specified in Schedule 1.2 or as defined elsewhere in this Agreement or the
Act.

1.3 [Interpretation.
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(@)  The definitions in Schedule 1.2 shall apply equally to both the singular
and plural forms of the terms defined. Whenever the context may require,
any pronoun shall include the corresponding masculine, feminine and
neuter forms. The words “include,” “ineludes” and “including” shall be
deemed to be followed by the phrase “without limitation”. The words
“shali” and “will” are used interchangeably throughout this Agreement,
and the use of either connotes a mandatory requirement. The use of one or
the other shail not mean a different degree or right or obligation for either
Party. .

and Schedules shall be
. and Exhibits and

(b} References herein to Articles, Sections,
deemed to be references to Articles
Schedules to, this Agreement, unl

(¢)  The headings of the Acticles 486
for convenmence of refere
affect the meaning or interpre

Tanot intended to

1.4  Joint Work Product. This Agreement is th
has been negotiated by the Parties and their respective couns
accordance with its terms, and, in the event of any ambiguities, n
against either Party.

work product of the Parties and
hall be fairly interpreted in
ences shall be drawn

ARTICLE Il
RVICE-RELATED PROVISIONS

2.1 Intercont
Agreement, Interconnection o
L¥ for the transmission and routt

ite. Subject o the terms and conditions of this
ties and equipment pursuant to Articles 11l and
Telephone Exchange Service traffic, Information Access
Traffic and Exchange Access trafficigii Intetconnection of the Parties' facitities and equipment
to provide INTRADO COMM accesgfo CBT's unbundled Network Elements pursuant to Article
IX, shall be established on or before the corresponding “Interconneciion Activation Date”
shown for each Interconnection Point set forth on Schedule 2.1. Either Party may seek
additional [nterconnection Points or revise any estimated or new Interconnection Activation
Dates according to the principles set forth in Section 3.4. Schedule 2.1 shall be revised and
supplemented from time to time to reflect additional Interconnection Points, by attaching one or
more supplementary schedules to such Schedule.

2.2 Bona Fide Request. Any request by a Farty for services, including features,
capabilities, functionality, Network Elements or Combinations that are not otherwise provided by
the terms of this Agreement at the time of such request, shall be made pursuant to the Bona Fide
Request (“BFR”) process set forth on Schedule 2.2.

2.3 Technicat References. The Parties agree that the Technical References listed on
Schedule 2.3 (the “Technical Reference Schedule™), are generally accepted guidelines for

-2-
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interface and performance parameters of equipment and facilities used by LEC’s in the United
States for delivering Telephone Exchange Service. These Technical References are used by the
Parties in specifying suitable equipment and facilities components for use in their respective
networks, and for assuring interoperability between components that collectively comprise such
networks. Each Party will strive to their utmost ability to comply with these industry standards,
but will not be liable for any non-compliance by any vendor fumishing such equipment or
facilities, provided that such equipment/facilities are of a type generally deployed throughout the
industry, currently or at the time deployed. Nothing in this Section shall require a Party to deliver
performance, fumctionality or capabilities from specific equipment or fifilities beyond that
intended by its vendor. INTRADO COMM is entitled to request eh the BFR process
functions and capabilities described in the Technical Reference in Schedule 2.3 which
CBT has not deployed or activated in its own network.

24  Availability of Services. CBT agrees ng i to provide any

3.1 Scope. Article ITI describes §
Parties’ facilities and equipment for the transg

Piraffic routing parameters) that will be conﬁgured
nbed in thls Artlcle Il related to the transmission and

shall Interconnect their networks at the correspondingly identified Interconnection Points on
Schedule 2.1 for the transmission and routing within that LATA of Telephone Exchange Service
traffic, Information Access Traffic and Exchange Access tratfic pursuant to Section 251(c)(2) of
the Act.

3.2.2 Interconnection pathebAFA-#the +A-FA-shall be accomplished at any
technically feasible point of Interconnection (an “Interconnection Paint’”) by any technically
feasible means, including (i) a Fiber-Meet as provided in Section 3.3, or (ii) Collocation at any
technically feasible Premise as provided in Article XII. For Intercormection methods other than

-3-
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a Fiber-Meet, INTRADO COMM will have the right to designate the Interconnection Point(s)n
the-LATA-mthe LATA . CBT may use the same Interconnection Point(s) designated by
INTRADO COMM 1o interconnect with INTRADO COMM’s network. For Interconnection by
Fiber-Meet, the Parties shall mutually agree on the Interconnection Point(s}. There will be at
least one (1) Interconnection Point within the LATA; however, NTRADO COMM may
designate additional -Inteycannection Points-+a-the—-AdA, subject to the terms and conditions of

this Artiele I1.

onnection method or
DO COMM’s
Virtual Collocation for
terms and conditions
orable than etther

323 K INTRADO COMM elects Collocation as an
elects a network architecture that requires CBT to Interconnect wi
facilities via Collocation, INTRADO COMM agrees to provide
purposes of that Intercannection on a nendiscriminatory basig
to be negotiated by the Parties under a separate agreeme
(1) CBT provides to INTRADO COMM hereunder or

Point, the other Party shall provide any in # or of which it is actually
aware regarding the cnwronmental conditio i
existence and condltlon
The Parties acknowl ' 3 ipatiothunder this Section 3.2.5 shall only require such

clcan TEMOVE, restore or perfonn any
any environmental condition in or on such

es agree to Interconnect their networks pursuant to a Fiber-
gineer and operate a single Synchronous Optical Network

ftem. Unless otherwise mutually agreed, this SONET transmission
" engineered, installed, and maintained as described in this Article I1I
fplementation Team.

system shall be conbig
and agreed to by the I

332 CBT shall, wholly at its own expense, procure, install and maintain the
Optical Line Terminating Multiplexer (“OLTM™) equipment in the CBT Interconnection Wire
Center ("CIWC™) identified for each LATA set forth on Schedule 2.1, in capacity sufficient to
provision and maintain all logical trunk groups prescribed by Articles IV and V.

333 INTRADO COMM shall, wholly at its own expense, procure, install and
maintain the OLTM equipment in the INTRADO COMM Interconnection Switching Center
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l (“MISC™)} identified fer-that-LATA-for-that-bATA-in Schedule 2.1, in capacity sufficient to

provision and maintain all logical trunk groups prescribed by Articles 1V and V.

334 CBT shall designate 2 manhole or other suitable entry-way immediately
outside the CIWC as a Fiber-Meet entry point and shall make all necessary preparations {0
receive, and to allow and enable INTRADO COMM to deliver, fiber optic facilities into that
marhole with sufficient spare length to reach the OLTM equipment in the CIWC. INTRADO
COMM shall deliver and maintain such strands wholly at its own expense. Upon verbal request
by INTRADO COMM to CBT, CBT will allow INTRADO COMM access to the Fiber-Meet
entry point for maintenance purposes as promptly as possible after CBT's receipt of such request.

335 INTRADQO COMM shall designate 2 manhole or other suitable entry-way
immediately outside the MISC as a Fiber-Meet entry poitgand shall make all necessary
preparations 1o receive, and to allow and enable CBT g ke, fiber optic facilities into that
maanhole with sufficient spare length to reach the Q&M equipment in the MISC. CBT shall
detiver and maintain such strands wholly at its o se. Tpon verbal request by CBT to
INTRADQ COMM, INTRADO COMM will allow Clgd he Fiber-Meet entry point for
maintenance purposes as promptly as possible after INTI COMM’s receipt of such request.

33.6 INTRADO COMM shall pull the fiber 8
COMM-designated manhole/entry-way into the MISC and throug
INTRADO COMM utilizes for fiber optic facilities and shall conzg
OLTM equipment INTRADO COMM has instailed in the MISC.

strands from the INTRADO
opriate intemal conduits
the CRBT strands to the

337
manhole/entry-wayyé
fiber optic facilities and
CBT has installed in the

| the fiber optic strands from the CBT-designated
d through appropriate internal conduits CBT utilizes for
1 the INTRADQ COMM strands io the OLTM equipment

g all use its best efforts to ensure that fiber received from the
other Party will enter that Party's § iz Center or Wire Center through a point separate from
that through which such Party's own ffber exited. CBT shall consider the construction of a
separate entrance facility as a means to achieve requested redundancy but CBT is not abligated to

agree to such construction.,

3.3.9 For Fiber-Meet amrangements, each Party will be responsible tor (i)
providing its own transport facilities to the Fiber-Meet and (ii) the cost to build-oui its facilities
to such Fiber-Meet.

3.4 Additiona] Interconnection in Existing LATA. If a Party wishes to establish
additional Interconnection Points in any LATA, then it will provide notice to the other consistent
with the nohce provisions of Section 3.4.1 and Section 3.4.2. The Interconnection Activation
Date shall be consistent with the provisions of Section 3.4.2. If INTRADO COMM deploys
additional switches in the LATA after the Effective Date or otherwise desires to establish
Interconnection with additional CBT Central Offices, INTRADO COMM shall be entitled to
establish such Interconnection and the terms and conditions of this Agreement shall apply to such

_5-
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Interconnections. If either Party establishes an additional Tandem Switch within the LATA, the
Parties shall jointly determine the requirements regarding the establishment and maintenance of
separate trunk group connections and the sub-tending arrangements relating to Tandem Switches
and End Offices that serve the other Pariy's Customers within the Exchange Areas served by such
Tandem Swiches.

3.4.1 Except for when INTRADO COMM elects Collocation as an
Interconnection method or elects a network archifecture that requires CBT to Interconnect with
INTRADO COMM’s facilities via Virtual Collocation (such Collocatii#sby CBT to be
established under a separate agreement as set forth in Section 3.2 3PINTRADO COMM shall
provide written notice to CBT of its need to establish Interconngg such LATA pursuant to
this Agreement, if INTRADO COMM desires to establish conzection Points
within the LATA .

it s

34.2 The notice provided in Sectig ercannection

shall mcludc (i)
! ¢ her-Meet,
the Interconnection Point INTRADO COMM reques Y g
Interconnection Activation Date; and (iii) a binding fo INTRADO COMM’s trunking
requirements, pursuant to Section 19.5 t . s otherwise agreed by the
Parties, cach new Interconnection Acti [

sgfays after the date on
which INTRADO COMM delivered notice 4.1, Within ten (10)

Business Days of CBT’s receipt of INTRA

maintain a reliable network. INTRADO COMM and CBT shall exchange appropriate
information (¢.g., maintenance contact numbers, network information, information required to
comply with law enforcement and other security agencies of the government, and such other
information as the Parties shall mutually agree) to achieve this desired reliability.

36.2 INTRADOC COMM and CBT shall work cooperatively to apply sound
network management principles by invoking network management controls to alleviate or to
prevent congestion.
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3.6.3 CBT shall, upon the request of INTRADO COMM, provide the following
neiwork information, subject to any necessary privacy or proprietary safeguards:

(a) Points of Interconnection available on the CBT network;

(b) List of all local exchanges, and for each local exchange, the NXXs that are
defined as within CBT's “local calling areas™;

()  Swilch locations (including Tandems and End G

3.7 Standaxds of Performance.

3.7.1 Each Party shalil provide the other B
with Section 3.5 and as required in Schedule 3.7, (colid
Performance Benchmarks™).

3.7.2  To determine CBT's complianCegs
shall maintain performance records and provide reports |
17.1 and the critenia in Schedule 3.7.

373 INTRADOCOM

in accordance with the terms and restrictior

; ies, the temonnection Performance
Benchmarks {Schegh . Jly to ensure compliance with Section 3.5,

dial ton that CBT provides E9-1-1 Service to its own local
exchange r the municipality where CBT serves as a Designated E-911
Service Provi Service is provided pursuant to the terms and conditions set forth

Bte Center in which (i) INTRADO COMM is antherized to provide
local exchange dia ices and (ii) CBT is a Designated E-911 Service Provider.
3.8.2 * Service and Facilities Provided by CBT.

() CBT will provide INTRADO COMM with multiplexing at a designated
CBT Central Office at the rates set forth at in the Pricing Schedule. CBT
will also provide INTRADO COMM with trunking from the CBT Central
Office to the designated CBT Control Office(s) with sufficient capacity to
route INTRADO COMM s originating E9-1-1 calls over Service Lines to
the designated primary PSAP or to designated altemate locations. Such
trunking will be provided at the rates set forth in Pricing Schedule. if

7.
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(®

(©)

(@

INTRADO COMM forwards the ANI information of the calling party to
the Control Office, CBT will forward that calling number and the
associated sireet address to the PSAP for display. [fno ANI is forwarded
by INTRADO COMM, CBT will display a Central Office identification
code for display ai the PSAP.

INTRADO COMM will provide itself, or lease from a third person, the
necessary trunking to route originating E9-1-1 traffic fiom INTRADO
COMM’s Switches to the CBT Contrel Office(s). The point of
Interconnection for INTRADO COMM’s Primary and Diverse Routes,
where available, to the multiplexer collocation space and E9-1-1 Control
Offices is at the CBT Central Office. If Diverse Routes are not available,
CBT shall, at the request of INTRADO COMM, provide diversity to
INTRADO COMM, and INTR ABRTROMM shall pay local channel
mileage charges for Divers uites as set forth in the Pricing Schedule,
INTRADO COMM will }
of trunks from its switches to H
the CBT Central Office and the

al
mtrol Office shall be delivered
avides itseif or other customers,

INTRADO COMM and CBT will cooperd

facilities between INTRADQ COMM’s netdiork and the CBT Control

prmat information (the “E9-1-1 A&R Information™), and
propriate govemmental approval if required that will (i)

HCOMM Customers and (ii) specify which E9-1-1
serves as the jurisdictional E9-1-1 answering point for
e Exchange Areas served by INTRADO COMM. The

ty upon request. Until such time as a mechanized process for

of this information is made available by CBT, CBT shall provide
ADO COMM in a paper formai any updates to the E9-1-1 A&R
ation on a quarterly basis or as soon as reasonably practicable after
h updates occur. CBT will provide INTRADQ COMM the format

* rules and definitions of E9-1-1 A&R Information at the time it provides

such E9-1-1 A&R Information.

Where CBT serves as the Designated E-211 Service Provider, CBT will
coordinate access to the CBT ALI database for the initial leading and
updating of INTRADO COMM Customer information. Access
coordination will include:
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(1} CBT-provided format requirements and a delivery address for
INTRADO COMM ta supply an electronic version of Cusiomer
telephone numbers, addresses and other information, both for the
initial load and, where applicable, daily updates. CBT shall confirm
receipt of this data as described in Section 3.8.2(g);

{2) Coordination of error resolutien involving entry and update activity;

{3} Provisioning of specific ES-1-1 routmg infgieation on each access
ling;
{4) Updating the CBT ALI database §
activity supplied by INTRADG,C Oy

1-1 trunk group failure,
. On a priority basis, the

(e)

entertng the daia into the E9-1-1 database. The mitial CNA data
ovided to CBT in a format prescribed by CBT. INTRADO
S is responsible for providing CBT updates to the CNA data and
corrections that may occur during the entry of CNA data to the CBT
7G-1-1 Database System. INTRADO COMM shall reimburse CBT for
any additional database charges, if any, incurred by CBT for errors in CNA
data updates caused by INTRADG COMM or its third party agent. CBT
will confirm receipt of such data and corrections by the next Business Day
by providing INTRADO COMM with a report of the number of items
sent, the number of items entered correctly, and the number of errars.

(hy INTRADO COMM will monitor the E9-1-1 circuits for the purpose of
determining originating network traffic volumes. INTRADO COMM will
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notify CBT if waffic study information indicates that additional circuits are
required to meet the current level of E9-1-1 call volumes.

M Incoming trunks for E9-1-1 shall be engineered to assure mintmum P.0]
grade of service, as measured using the “busy day/busy hour” criteria.

() Al E9-1-1 trumks must be capable of fransmitting and receiving Baudot
code necessary to suppert the use of Telecommunications Devices for the
Deaf (“TTY/TDD s}

d malfunctions to CBT.

nt of contact for
e and shall also

(k) INTRADO COMM shall report errors,
CBT shall provide INTRADO COMN
reporting errors, defects and malfuggtice
provide escalation contacts. '

383 Compensation.
In addition to the amounts specift ection 3.8.2 and where CBT is a

Designated E911 Services Provider, INJLR A
Pricing Schedule. o

384 Additional Limitatio

{a) CBT is not liable fort
INTRADO COMM deli
for maintaining the accu

However, as custodian of thE
the data. ”

to CBT. INTRADQ COMM is responsible
adigand content of that data as delivered.
ata CBT must exercise reasonable care of

ithstanding anything to the contrary contained hercin, CBT"s liability
PO COMM and any third person shall be limited to the
extent permitted by Section 4931.49 Chio Revised Code.

and Network Requirements. The [mplementation Team shall
@ INTRADO COMM must provide CBT so that CBT can provide
e E9-1-1 services described herein.

identify that info¥§
INTRADO COM

3.8.6 CBT shall adopt use of a Carrier Code (NENA standard five-character
ficld) on all ALIvecords received from INTRADO COMM.

3.8.7 Armangements Where INTRADO COMM Is a Designated E-911
Service Provider. In geographic areas where INTRADO COMM serves as a Designated E-21 1
Service Provider, CBT will provide trunking to the POL serving INTRADO COMM's Intelligent
Emergency Network® for the delivery of E-911 traffic to PSAPs served by INTRADO COMM’s
I Selective Routing system. INTRADO COMM will have no obligation to CBT ov any other Third

-10-
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Party Service Provider 10 terminate 911 Service or E-911 Service faffic on the INTRADC
COMM Inteiligent Emergency Network® Fom such Third Panty Service Providers,

3.8.7.1 CBT will provide E9-1-1 facility transport to the mutually agreed POl
exclusively used for termination of 911 Service and E21 | Service traffic on the INTRADO
COMM Intelligent Emergency Network®. The transport facility must be capable of termination
at a DS1 level. CBT will order from INTRADO COMM s sufficient quantity of DS1 and D8O
terminations to INTRADO COMM’s E-911 network via the INTRADO COMM Port Service
Request (PSR) pracess, in quantities such that a P01 grade of service is maintained for the End
Ofﬁce trunk group estabhshed for use by CBT s Customers M%&QQL@MM—%@WM

£ : A%, e C

—CBT sha]l ut:]lze Signalmg
RADO COMM’s Intelligent

System 7 {S87) sugnalmg protocol for DSO tcrmmauons
Emergency Network®.

3.8.73 (BT shalindf
calls originating outside of INTRADO C

network except as noted in this Section,

We< Custiomers both within apd outside of
gftwork serving area, CBT shall work
ADQ COMM and the affected E91 ]

Folish call routing andfor call handoff arraneements;

i) 1o establish which E-911 Service provider will sort the 911

¥ Service traffic offered over direct trunking from the split End
Office Wire Center to determine which calls must he handed-off;
and

tiii) fo establish which E-91 1 Service provider wiil be receiving a

call hand-off from ibe B-911 Service provider perfarming the call
sorting function,

(b} _ Split Wire Center Call Delivery Cost — CBT shall be responsibie
for any and all costs incurred by INTRA DO COMM resulting from CBT s
inability to seprepate iis Cusiomers’ 911 Service or B-911 Service call
traffic ar an end otfice level and resultine in cail hand-offs from

<11 -
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INTRADO COMM s notwork 1o another E-91 | service provider's

(¢l Split Wire Center “Partialiy Deploved” 211 Exeeption — Wherg
CBT is technically incapable of seeregating its Customers” 911 Service or
E-211 Service call unffic associated with a specific Wire Center and wherg
the Wire Cenler serves Customers that are within INTRADO COMM's
network serving avea and E911 Authoritics thai have not deploved 911
Services o1 E-911 Services, 911 Service or -9 nee call tmatfic for
the eniire End OfTice shall be delivered io Ib ) COMM for call

3.8.7.4 INTRADO COMM shall electzonidgliy pr mitial MSAG load
and daily updates to CBT for use in submitting MSA GgRiTeR¢ ; information to
INTRADO COMM. Tt shall be the responsibility ofd i he daily

MSAG update files from INTRADO COMM. fally at no
charge, upon writicn request, a new initial load of ¢ : :

cation Identification (ALI)
TRADO COMM served
pctive ALI data bases in a
pravider during call

1875 Where
system serving PSAPs having jurisdicticy
PSAPs, each Party shall load and vpdate
manner that supports retrieval of ALI from
transfers. Each Party shail provide the othe
table synchronization.

. - responsible for alarming and monitoring their
Tespec iginati ce and inter-selective routing trunks. Each party shall
notifs _ Aheir respective E-911 trunks that affect the other Party,
and wo ] #ce in accordance with federal, state and local 911 rules.

ich Party will use NENA Recommended Standards and Neiwork
Ty Commillee 911 recommmendations when engineering 911 trunking
tive side of the POL

and ransport on th

ARTICLE IV
TRANSMISSION AND ROUTING OF TRAFFIC PURSUANT TO SECTION 251(c}2)

4.1 Scopeof Traffic. Articie IV prescribes parameters for trunk groups (the
“Local/IntraLATA Trunks”) to be effected over the Interconnections specified in Article II]
for the transmission and routing of Local Traffic, Information Access Traffic and IntraLATA
Toll Traffic between the Parties' respective Telephone Exchange Service Customers.

12
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4.2 Limitations. No Party shall terminate Exchange Access traffic or origimate
untranslated Toll Free traffic (c.g., 800/888 ) over Local/IntraLAT A Interconnection Trunks.
E9i1 traffic will be the only traffic routed over ESt I trunk groups.

4.3 Truek Group Architecture and Traffic Routing. The Parties shall jointly
engineer and configure Local/IntralL ATA Trunks over the physical Interconnection arrangements
as follows:

Figure cither a one (1)-way
erconnection Point(s)

4.3.1 The Parties shall mutvally agree to initiall
or two (2)-way trunk group as a direct transmission path thron

facilities (e.g., DSO, DS1 or higher, where available) cﬂnsis
requirements in Section 19.5.2.

432 CBT shall ensure that each Tandem connection permits
traffic to all End Offices that sub-tend such Tandem to which transport is technicgfly
Each Party shall establish and maintain separate logical trunk groups connected to each CBT
Tandem that serves, or is sub-tended byEnd Offices that serve, Customers within the Exchange
Areas served by such Tandem Switches ¥R se valid NXX codes served by an End Office
may be accessed through a direct connec

433 Tandem Exhaust. If a : fich the Parties are
interconnected is unable to, or is forecasted to8gfmable to, #pport additional traffic loads for
any Busy Season, the Parties will mutually agre@jpn an End Office trunking plan that will
alleviate the Tandem capacity shortage and ensur@corgpletion of traffic between INTRADO
COMM and CBT Customers. For purposes of thisgpreement, “‘Busy Season” means any three
(3) consecutive month period. Y

c Volume. The Parties will install and retain direct End Office
tual or reasonably forecasted traffic volumes, whicheveris
B COMM switching center and an CBT End Office where traffic
five hundred (500) Busy Hour CCS or nine hundred (900) busy
-week period. The Parties will install additional capacity

erflow traffic between the INTRADO COMM switching center and
ds or is forecast to exceed five hundred {500) Busy Hour CCS or nine
#r minuges of use for such six {6)-week period.

between such potf
CBT access Tandent

4.3.5 Mutual Agreement. As mutually agreed upon by the Parties, the Parties
may instal] additional direct End Office trunking in the absence of the conditions set forth in
Sections 4.3.3 and 4.3.4 above.

4.3.6 Inter-Selective Router Trunking. Where INTRADO COMM isa
Designated E911 Service Provider, INTRADO COMM and CBT shall work together, where
technicaily feasible, to provide PSAPs subtending their respective E911 networks the ability to
transfer E911 calls between INTRADO COMM and CBT E21| networks. This shall be

13-
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accomplished by the deployment of bi-directional one way or two-way trunk configurations.
Parties shall be responsible for deploying and maintaining the frunks between their respective
Selective Router and the PO for delivery of E-911 call transfers from the subfending PSAPs to
the other Party’s subtending PSAPs. The configuration of these inter-Selective Router trunk
groups shall be designed to support the existing E911 generic software of the CBT Selective
Router. CBT will notify INTRADO COMM of any upgrades to the CBT E911 genenc software
in the CBT Selective Router that would allow for a different trunking configuration to support
inter-Selective Router transfer. Each party will establish and maintain appropriate Selective
Routing Database updates and/or trunk routing translations, as requ @ support intet-
Selective Router E9-1-1 PSADP call transfer capability requested bygfte 91 "Authority.

4.4 Signaling.

4.4.1 Where available, Common Gl _ i CCIS™)
signaling shall be used by the Parties to set up call L

Service networks. Each Party shall supply Calling P
signaling message, if available. If CCIS is unavailable,
be used by the Parties. Each Party is regpe
and ports on its STPs necessary to prov
under this Agreement,

ulti-Frequency”) signaling shali
its portion of the signaling links
1t the exchange of traffic

¥tz on the exchange of Transactional Capabilities
8 to facilitate interoperability of CCIS-based features

Access, such infd
provided to such Paljj

i1l be passed by a Party to the extent that such information 13

4.44 ~ Where available, and upon the request of the other Party, each Party shall
cooperate to ensure that its trunk groups are configured utilizing the B8ZS ESF protocol for 64-
Kbps clear channel transmission to allow for [SDN interoperability between the Parties'
respective networks.

4.5 Grades of Service. The Parties shall initially engineer and shall jointly monitor

and enhance all trunk groups as agreed by the Implementation Team. A blocking standard of
one-half of ane percent (0.00%) for all final trunk group traffic via tandem and a blocking

S i4-
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standard of one percent (0.01} during the averapge busy hour for all other final trunk group traffic,
as defined by mdustry standards, shall be maintained.

4.6 Measurement and Billing. The Parties shall measure Interconnection in
accordance with this Section 4.6 and bill in accordance with Article XXVII and this Section 4.6.

4.6.1 For billing purposes, each Party shall pass Calling Party Number (“CPN")
information on each call that it originates over the Local/IntralLATA Trunks; provided that all
calls exchanged without CPN information shall be billed as either Log@lfraffic or IntraL,ATA
Toll Traffic based upon a percentage of local usage (“PLU™) fact culated based on the
amount of actual volume during the preceding three (3) monthg ctors will be reevaluated
every three (3) months and provided to the other Party withig
end of each quarter. If a PLU factor is not provided, the gue alie in BEget smys in effect {i.e.,
no default). If cither Party fails to pass at least ninety g :

4.62 INTRADO COM Wiischange such reports and/or data
as provided in this Section 4.6 to facilitagyd illi Mffic. Either Party may request

an examination pursuant to Section 28.2 ¢ p ( rty (30) days writien
notice. Such examination shall be requeste ; of having received the PLU

Hours.

ications traffic billed hereunder shail be (i}
ation Access Traffic, and (ii) in

ges of Telecoramunications traffic. The total
re monthly bill cycle and then rounded to the

of Telecom
vaffic and

in actual conversatlon
accordance with applicabl
conversation seconds will be
next whole minute.

4.7 Reciprocal Compensaffon Arrangements — Section 251(b){(5) . Compensation
for the transport and termination of Local Traffic, Information Access Traffic and ntralL ATA
Toll Traffic shail be pursuant to this Section 4.7. Compensation for the transport and
tenmination of any Exchange Access Traffic shall be pursuant to Article VI,

4.7.1 Reciprocal Compensation applies for transport and termination of Local
Traffic and Information Access Traffic billable by CBT or INTRADO COMM that a Telephone
Exchange Service Customer originates on CBT's ar INTRADO COMM’s network for
termination on the other Party's network. The Parties shail compensate each other for such
transport and tesmination of Local Traffic at the rates provided in this Section 4.7; provided,
however, that compensation for Local Traffic and lnformation Access Traffic wilt be reciprocal
and symmetrical.

4.7.1.1 Compensation for Local Traffic and Information Access Traffic will
be rated at $.0007/mou until further action by the FCC to establish rates for the exchange of
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Information Access Traffic. Any change by the FCC in the manner or rate of compensation for
Information Access Traffic shall apply prospectively only.

4.7.1.2 For each month, during the ferm of this Agreement (each a
“Calculation Period™), each party shall calculate the total Local Traffic and Information Access
Traffic delivered to the other Party during that Calculation Period and provide the calculation in

in this Agreement
nge Access
s and conditions

4.7.2 The Reciprocal Compensation arrangg
are not applicable to Switched Exchange Access Service. All%
Service and all IntraLATA Toll Traffic shall continue to be govemed by t
of the applicable federal and state tariffs.

4.7.3 Each Party shall charge the other Party its effective applicale federal-and
state-tariffed IntraLATA FGD-switched access rates for the transport and termination of all
IntralLATA Toll Teaffic.

474 NoE-911 traffic sh ‘ t to reciprocal compensatiton.

blished over the Interconnections specified in
of Exchange Access traffic and non-translated 800
fhone Exchange Service Customers and Interexchange

INTRADO COMM and CBT by which they will jointly provide Tandem-transported Switched
Exchange Access Services to Interexchange Carriers to enable such Interexchange Carriers to
originate and terminate traffic from and to INTRADQ COMM’s Customers.

5.2.2  Access Toll Connecting Trunks shail be used solely for the transmission
and routing of Exchange Access and non-translated Toll Free traffic (e.g., 800/888) 10 allow
INTRADO COMM’s Customers to connect to or be connected to the interexchange trunks of any
Interexchange Carrier that is connected to the CBT access Tandem.
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5.2.3 The Access Toll Connecting Trunks shall be one-way or two-way trunks,
as muiually agreed, connecting an End Office Switch that INTRADO COMM utilizes to provide
Telephone Exchange Service and Switched Exchange Access Service in the given LATA to an
access Tandem Switch CBT utilizes to provide Exchange Access in the LATA.

5.3 Logical Trunk Groups. In the LATA identificd on Schedule 2.1, each INTRADO
COMM Switching Center Switch in that LATA shall subtend the CBT access Tandem in that
LATA via logical trunk groups, as provided in Section 4.3.2.

5.4 End Office Access. Only those valid NXX codes §
accessed through a direct connection to that End Office.

by ak End Office may be

ARTICLE
MEET-POINT BILLIN

6.1 Meet-Paint Billing Services.

6.1.1 Pursuant to the py ibe ltiple Exchange Carrier Access
Billing (*MECAB") document SR-BDS% ;
cach other the Switched Access Detail Us
Data to bill for jointly provided switched
B and D. The Parties agree to pmvxde this

modified pmcedums , i _ iodgf time. Each party shall provide the other Party
I, ier iden®Bcation (“CIC™) of the I{Cs that may utilize
COMM /CBT MPB arrangement in order

set forth in Schedyf O#K amendments hereto. Either Party may make this billing percentage
information available J§ TXCs. The billing percentages shall be calculated according to one of
the methodologies specified for such purposes in the MECAB document.

6.1.3  The Parties shall undertake all reasonable measures to ensure that the
billing percentage and associated information are maintained in their respective federal and state
access tariffs, as required, until such time as such information can be included in the National
Exchange Carrier Association (“NECA™) FCC Tariff No, 4.
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6.1.4 Each Party shall implement the “Multiple Bill/Multiple Tariff” option in
order to bilt the IXC for each Parly’s own portion of jointly provided Telecommunications
Service.

6.2 Data Format and Data Transfer.

6.2.1 Necessary hiliing information will be exchanged on magnetic tape or via
electronic data transfer using the Exchange Message Record (“EMR”) format. CBT has two (2)
billing systems, each of which has a fixed billing period. Resale andgifiundled Ports will be in
the 1st CRIS billing period every month; and, unbundled loops willfe in tie 7th CABS billing
period every month. These billing periods coincide with curre and CRIS billing
procedures. CABS bills are currently received via NDM andd?” ill be sent via NDM, if
requested by INTRADO COMM. Bill Data Tapes will bgeg ,

Switched Access Summary Usage Data {categoryé : i fa transfer
using a mutually agreed upon format. :

{. on a daily basis, the Switched
gotronic data transfer via
dedicated dial-up, using EMR format. In any event, CBT shall piggig? the information on

magnetic tape no later than ten (10} calendar davs from the vsage g

624
(“BAR”) and billiryd

all coordinate and exchange the billing account reference
eference (“BACR”) numbers for the Meet-Point Billing
er Party if the level of billing or other BAR/BACR

6.2.5 When CB
Usage Data is not submitted to IN COMM by CBT in a timely fashion or if such Access
Detail Usage Data is not in proper fogthat as previously defined and if as a result INTRADO
COMM is delayed in billing [XC, then late payment charges will be payable by CBT to
INTRADO COMM. Late payment charges will be calculated on the total amount of late access
usage charges at the rate of 0.000493% per day (annual percentage rate of eighteen percent
(18%)) compounded daily for the number of days late.

6.2.6 If Summary Access Usage Data is not submitted to CBT in a timely
fashion or if it is not in proper format as previously defined and if as a result CBT is delayed in
billing IXC, then late payment charges will be payable by INTRADOQ COMM to CBT. Late
payment charges will be calculated on the total amount of late access usage charges at the rate of
0.000493% per day (annual percentage raie of eighteen percent {18%)) compounded daily for the
number of days late. Excluded from this provision will be any detailed usage records not
provided by the subsequent billing company in a timely fashion.
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6.3 Errors or Loss of Access Usage Data,

6.3.1 Errors may be discovered by INTRADO COMM, the IXC or CBT. Each
Party agrees to use reasonable efforts to provide the Other Party with notification of any
discovered errors within two {2) Business Days of such discovery. A Party may recover against
the other Party due to ermors or foss of access usape whenever a Party’s IXC €ceustomer
successfully asserts any claim for which the Party making the error is responsible.

6.3.2 In the event of a loss of data, both Parties shall gfaperate to reconstruct the
lost data. If such reconstruction is not possible, the Parties shall ;
lost data, based on three (3) months of prior usage data. In the ree (3) months of prior
usage data is not available, the Parties shall defer such reco i | three (3) months of

priot usage data is available,

6.4 Payment. The Parties shall not cha dered
pursuant to this Article VI : %

0 et-Pnint Billing
ies in data received from a Party,
s lost, such providing Party

6.5 Additional Limitation of Llabllity App
Arrangements. In the event of errorsagmi
the Party providing such data shall pro
will develop a substitute based on past us
that the Party responsible for the lost data s \ for any amounts billed
pursnant to data developed as described in
usage has been billed. g

performed when on operator bureau interrupts a telephone call in progress after BLV has
occumred. The operatgPburcau will interrupt the busy line and inform the called party that there
is a call waiting. The operator bureau will only intermupt the calt and will not complete the
telephone call of the Customer initiating the BLVI request. The operator bureau will make only
one BLVT attempt per Customer operator elephone call, and the applicable charge applies
whether or not the called party releases the line.

7.3 BLV/BLVI Traffie. Each Party’s operator bureau shall accept BLV and BLVI
inquiries from the operator bureau of the other Party in order to allow transparent provision of
BLV/BLVI Traffic between the Parties' networks. Each Party shall route BLV/BLVI Traffic
inquiries over separate direct trunks (and not the Local/IntraLATA Trunks) established between
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the Parties' respective operator bureaus. Unless otherwise mutually agreed, the Parties shall
configure BLV/BLV! trunks over the Interconnection architecture defined in Article I

7.4 BLV/BLVYI Compensation. Each Pariy shall compensate the other Party for
BLV/BLVI traffic as set forth in the pricing schedule.

ARTICLE VIl
TRANSIT SERVICE

8.1 ‘Transit Service. CBT shall provide INTRADO C( ransit Service as provided in

this Article VIIIL

8.2 Transit Service Defined, “Transit Se : of Local Traffic,

83  Compensation for Tra
Transit Service as follows:

Wot have a traffic interchange agreement, then the
nify the other Party against any and all changes levied by
Cations Carrier, including any termination charges related
rneys fees and expenses.

raffic, Information Access Traffic and IntraL,ATA Toll Traffic
RADO COMM that is delivered over the Transit Service (“Transit

Pricing Scff€dule. INTRADO COMM is responsible for paying any termination charges

| imposed by the third party carrier. Transit Fraffic as used in this Article VIII refers toa
switching and transport fimction which applies when one Party sends Local Traffic toa
third party’s network through the other Party’s Tandem and does not apply when calls
originate with or terminate to the transit Party’s Customer. The Transit service rate set
forth in the Pricing Schedule willt apply 1o Transit Traffic. The originating Party is
responsible for the appropriate rates unless otherwise specified.
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{¢) The following applies to Local Traffic, Information Access Traffic and IntraLATA
Toll Traffic originating from a third party LEC or CMRS provider that is delivered to
INTRADO COMM over the Transtt Service.

(1) For IntraLATA. Tol Traffic that is subject to a PTC arangement, CBT shall
deliver such IntraLATA Toll Traffic 10 INTRADO COMM in accordance
with the terms and conditions of such PTC arrangement;

2 For Local Traffic, Informatian Access Traffic and IntralL ATA Toll Traffic
where CBT has a transiting arrangement with such third-party LEC or CMRS
provider that authorizes CBT to deliver such traffic to INTRADO COMM
(“Other Party Transit Agreement™), then CBT shall deliver such traffic to
INTRADO COMM in accordancegrith the terms and conditions of such
Other Party Transit Agreement, p#streh third-party LEC or CMRS provider
{and not INTRADO COMM I be responsible to pay CBT the applicable
Transit Service charge. IN# P is ta bill any termination charges
solely to the third party catrie R

,is the responsibility of each third-
r LECs or CMRS providers to

8.4 Duration of Obligation The Parties agree ti#H
party LEC or CMRS provider to enter into arrangements with
deliver Local Traffic and IntraLATA Toll Traffic where CBT dggeiot act as the PTC for the
originating LEC. Notification of effective third party agreements gist be provided to CBT. The
parties acknowledge that such agreements and actual measuring capability may not be currently in
place. In the interim, theg e terminating party is unable to determine the onginator of the
iransit traffic, the te may request that CBT provide billing information to permit
billing the third pacjses. ginator). To the extent CBT incurs additional cost in providing
billing data, CBT will p#} ate of those costs. If the receiving party accepts the estimate
and agrees to reimburse C vitiebe provided.

t that networks involved in transit traffic deliver calls with
CCIS and the appropriate Transacti #pabilities Application Part (“TCAP”) message, CBT will
deliver such information io the terpgthating third-party LEC or CMRS provider. In all cases,
INTRADO COMM is responsible to follow the EMR standard and exchange records with both CBT
and the terminating LEC or CMRS provider to facilitate the billing process to the originating
network.

8.5  Signaling. To th

8.6 Oblipations of Terminating Carrier As provided in this Article VIIL, CBT, as
the transit service provider, will not pay any terminating charges behalf of the originating LEC or
CMRS provider. The terminating LEC or CMRS provider is vresponsible for billing the
originator of the traffic, and not CBT, for terminating charges.
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ARTICLE IX
UNBUNDLED ACCESS — SECTION 251{c)(3)

2.1 Access to Network Elements.

9.1.1 CBT shall provide INTRADO COMM access to CBT's Network Elements on
an unbundled basis at any technically feasible point in accordance with the terms and conditions of
this Article IX. CBT shall provide INTRADO COMM access to each unbundled Network Element,
along with all of such unbundled Network Element's features, fygikions and capabilities in
accordance with the terms and conditions of Article IL in a ma hat ¢hall allow INTRADO
COMM to provide any Telecommunications Service that can beg§ by means of that Network
Element and for which INTRADO COMM holds a certificatgd mmission; provided that
the use of such Network Element is consistent with the A

Pihe ability of INTRADO COMM fto provide the

ADO COMM seeks to offer.
fired to make available Network Elements, including
facilitie ey g¥ide such Network Elements, where available. [fCBT makes
available 3lxt require special construction, INTRADO COMM shall pay ta CBT

ftion charges, as determined in accordance with the Act. The Parties

charges thereto and
Element(s) in lieu of 1

tiated interval(s) that will apply to the provisioning of such Network
standard intervals set forth on Schedule 9.10.

2.1.4 CBT shall permit INTRADO COMM to connect INTRADO COMM'’s
facilities or facilities provided to INTRADO COMM by third parties with each of CBT's unbundled
Network Elements at any point on CBT's network designated by INTRADO COMM that is
technically feasible.

9.1.5 INTRADO COMM may not access an unbundled network element for the
exclusive provision of mobile wireless services ot interexchange services.
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5.2 Network Elements. At the request of INTRADO COMM, CBT shall provide
INTRADO COMM access to the following Network Elements on an unbundled basis:

9.2.1 Local Loops, as more fully described on Schedule 9.2.1;
922 The Network Interface Device, as more fully described on Schedule 9.2.2;

9.2.3 Reserved for future use;

9.24 Interoffice Transmission Facilities, as more es ibed on Schedule 9.2.4;

9.2.5 Reserved for future use;

9.2.6 Uperations Support Systems (" i ctions as Tgeg, fully described on

Schedule 9.2.6; and
9.2.7 Subloops, as more fully descn
93 Combination of Networlk

9.3.1 CBT shall provide Netwy e i Schedule 9.3.2 to
INTRADO COMM in a manner that shall a! M to combine such Network

Elements (& “Combination™) with INTRAD ' elements in order to provide a
Telecommunications S

932 ¢
as described in Schedu

WO COMM the following Combinations
the Pricing Schedule for so long as CBT
ously executed interconnection agreement

2Lates set fort

7 Loap/Transpart Combination #1 (EEL #1). (VG Interface)
$.3.2.3 Loop/Transport Combination #2 (EEL #2). (DS1 Interface)

9.33  Any request by INTRADO COMM for CBT w provide any Combination
other than as set forth n Section 9.3.2, to combine the unbundled Network Elements of CBT with
INTRADO COMM or to perform any other function under this Section 9.3 shall be made by
INTRADO COMM in accordance with Section 9.6.

9.3.4 CBT shall not separate requested network elements that CBT currenily
combines.
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935 Upon request, CBT shall perform the functions necessary to combine
unbundled network elements in any manner, even if those elements are not ordinanly combined in
the CBT’s network, provided that such combination:

(1) Is technically feasible; and
(2) Would not undermine the ability of other carriers to obtain access to
unbundied network elements or to interconnect with CBT’s network.

9.3.6 Reserved for future use.

9 3.7 Reserved for future use.

9.3.8 CBT shall allow INTRAD
significant amount of local exchange service overg
this purpose, a letter sent to CBT by INTRADO CO
certification. The letter shall indicate under what loca
qualify.

O MM to self certify that it i1s providing a
& imbundled network elements. For
idered a practical method of
ptmn INTRADOQ COMM seeks ta

939 Toconfinn reasonable compliance with the¥@fisage requirements set forth
tn this section, CBT may conduct limited audits only to the extent refSonably necessary to determine
a requesting carrier’s compliance with the local usage options. CBT shall hire and pay for an
independent auditor to pep e andit, and INTRADO COMM shall reimburse CBT if the audit
uncovers non-compli al usage options. CBT shall provide at least 30 calendar days
written notice to [N that it will conduct an audit. At the same time CBT provides
M, CBT should also send a copy of the notice to the FCC.
FRAD(O COMM in any calendar year unless an
St impose an undue financial burden on INTRADO
DO COMM's compliance using the records that INTRADO
ness. CBT shall not requite INTRADO COMM to submit

circuits to EELs, sucia charge shall be TELRIC-based and shall be submitted to the Commission for
approval.
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9.4 Nondiscriminatory Access to and Provision of Network Elements.

94.1 The quality of an unbuadled Network Element, as well as the quality of the
access to such unbundled Network Element that CBT provides to INTRADQ COMM, shali be (1) the
same for all Telecommunications Carriers requesting access to such Network Element; and (ii) at
least equal in quality to that which CBT provides to itself, its subsidiaries, affiliates or any other
person, unless CBT proves to the Commission that it is not technically feasible to provide the
Network Element requested by INTRADO COMM, or access 1o such Network Elernent ata level of
quality that 1s equal to that which CBT provides itself.

9.4.2 CBT shall provide INTRADO COMM acgd
and conditions no less favorable than the ferms and conditigdh
elements to itself, its subsidiaries, affiliates and any other :
CBT provisions such access to Network Elements, excef
pursuant to Section 9.1.2.

etwork Elements, on terms
ich CBT provides such
he time within which
the Commission

9.5 Provisioning of Network Elements.

9.51 CBT shall provid VIS bundicd Network Elements as set
forth on Schedule 9.5,

9.5.2 CBT shallprovide I A accesgith CBT's pre-ordering, ordening,
provisioning, maintenance and repalr and billy

s5 to a Network Element or a Combination or a standard of quality
thereofthat is not othefise provided by the terms of this Agreement at the time of such request shall
be made pursuant to 2 Bona Fide Request, as described in Schedule 2.2, and shall be subject to the
payment by INTRADO COMM of ali applicable costs in accordance with Section 252(d)}(1) of the
Act to process, develop, and install and provide such Network Element or access.

9.7 Pricing of Unbundled Network Elements.

9.7.1 CBT shall charge INTRADO COMM the nen-recurring (including any
applicable commection charges) and monthly recurring rates for unbundled Network Elements
(including the monthly recurring rates for those specific Network Elements, service coordination fee
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and Cross-Connect charges) as specified in the Pricing Schedule. If INTRADO COMM requests or
approves an CBT technician to perform services in excess of or not otherwise detailed in the Pricing
Schedule, CBT may charge INTRADO COMM for any additional and reasonable labor charges to
perform such services. For the purposes of this Agreement "Line Connection Service' means any
non-recurring activity performed at the CBT Central Office or the CBT side of the network interface
required to connect a specified Network Element to any Customer- or end user-provided element or
required to interconnect contiguous Network Elements.

9.7.2 If INTRADO COMM orders a Combination i
the provision of any such Combination requites CBT to modify an
development processes or its network {(beyond that required f
services) to provide access to such Combination, TNTR 43
compensate CBT for any costs incurred to provide acces

ts exi ting systems, service
to provision its own retail

9.73 Subject to Sections 29.3, 29. 4 Shiocs to tarifT rates
and charges which are incorporated by reference

trouble was not caused by CBT's facilities or equif
matntenance of service charge as set forth in the P

Elernents in accord fith Section 9.3, and the performance criteria on Schedule 9.10
(including any servicefftvels and intervals that may be requested by INTRADO COMM and
agreed upon by the Parties pursuant to a Bona Fide Request), (coliectively, the “CBT Network
Element Performance Benchmarks™).

9.10.2 As a Local Exchange Carrier, INTRADO COMM is required to provide
end-user service to its customers which meets all applicable requirements of the PUCO’s
Minimum Tetephone Service Standards (“MTS8S8”) as set forth in Chapter 49G1:1-5 of the Ohio
Administrative Code. To the extent that CBT has obligations to INTRADO COMM under the
MTSS as an “Underlying Carrier”, such obligations shall be governed exclusively by Section
17.2 of this Agreement and CBT shall have no further indemnity obligations to INTRADO
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COMM under the MTSS other than to provide credits to INTRADO COMM in accordance with
the requirements of Section 17.2.

0.10.3 To determine CBT's compliance with the Performance Benchmarks, CBT
shall maintain performance récords and provide reports in accordance with the terms in Section
17.1 and the criteria in Schedule 9.10.

9.10.4 INTRADO COMM will be eligibie for “Incident Related Service Credits” in
accordance with the terms and restrictions described in Section 17.2 and “Non-Performance
Service Credits” as described in Section 17.2.5.

ARTICL
RESALE AT WHOLESALE R

LS — SECTION 251(c)(4)
RESALE AT RETAIL RA; '

EC ON 251(b)}{(1)

Re at Wheolesale Rates.
is Agreement, and conditioned wpon
e applicable telecommunications

10.1 Telecommunications Services Availabig
Commencing on the date on which the (g (
INTRADO COMM halding a certificate 3
services, at the request of INTRADO CO
resale at wholesale rates those Telecom

to INTRADO COM
Customers, includ

unications Services which it offers to its retail
ecommunications Services (the “Wholesale

DN Basic Rate Interface (*“BRI™), as described in the applicable tariff;
(vi) ISDN Primary Rate Interface (“PRI"), as described in the applicable tariff;

{vii) CBT Centrex Service and associated features and functionalities, as described
in the applicable tariff;

{viii) Dedicated Communications Services (i.e,, special access), as describedin the
applicable taniff;

-27 -




Intrado Desfr 4-21-08
For Discussion Porposes Ounly

{ix) DID Services, as described in the applicable tanff; and,

{x)  Customer Owned Pay Telephone Services, as described in the applicable
tariff.

The Wholesale Resale Services shall be made available to INTRADO COMM at the
wholesale discount set forth in the Pricing Schedule. The wholesale discount shall be applied to each
rate element of any Telecommunications Services offered at wholesale rates.

tail Rates. Each Party shall
sale at retail rates (“Retail
mission’s Local Service

106.2 Telecommunications Services Available for Resale
make available to the other Party its Telecommunications Servigg
Resale Services™) in accordance with Section 251(b)( 1) ofthg
Guidelines IXA.1 and IXB.1 and applicable tariffs. CBT
to INTRADO COMM under this Agreement services oy

subscribers, but not to new subscribers (* ¢ listed on Schedule 10,3.1.
Schedule 10.3.1 may be revised or supple to include those additional
services that CBT may, to the extent pe y b Law, classify as Grandfathered

_ COMM pursuant to the terms and conditiens of
such Shargd i allfenants, existing orin the future, in the specific facility

ice Agreement. If a local Telecommunications Service is
d Service by CBT, CBT agrees to continue to sell such

wholesale rates d@
INTRADO COM
to any classification o]

f accordance with the Act. Nothing in this Section 10.3.1 shall prevent
piking a position before any regulatory body or court of law in opposition
 service by CBT as a Grandfathered Service.

10.3.2 Any Telecommumications Services that CBT currently intends 1o discontinue
offering to any retail subscriber (“Withdrawn Services”) are set forth on Scheduie 10.3.2.
Schedule 10.3.2 may be revised or supplemented from time to time to include those additional
Telecommunications Services that CBT may, to the extent permitted by Applicable Law, classify as
Withdrawn Services. CBT agrees to make Withdrawn Services available to INTRADO COMM for
resale to INTRA DO COMM'*s Customers who are subscribers to the Withdrawn Service either from
CBT or INTRADO COMM at the time so classified (subject to the provisions of Section 10.3.1 if
such Withdrawn Service was previously classified as a Grandfathered Service) until the date such
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service is discontinued. Nothing in this Section 14.3.Z shall prevent INTRADO COMM from taking

a position before any regulatory body or court of law in opposition to any such withdrawal of service
by CBT.

10.3.3 Each Party acknowledges that Resale Services shall be available to INTRADO
COMM on the same basis as offered by CBT to itseif or to any subsidiary, affiliate or any other
person to which CBT directly provides the Resale Services, including CBT’s retail Customers and
other resellers of CBT's Telecommunications Services (i) only in those service areas in which such
Resale Services (or any feature or capability thereof) are offere BT to itself or to any
subsidiary, affiliate or any other person, including CBT's retail Cus , ant (i1} to the same extent
as CBT's retail Telecommunications Services are subject to th lity of facilities.

10.4 Additional Charges for Resale Services. In X
Pricing Schedule, INTRADO COMM shall pay CBT (i) for any applicable
incident to the establishment or provision of the Resale Services requested b
including channel charges, initial non-recurring charges and construction ¢ .
applicable non-discounted end user common line charge, as set forth in F.C.C. No, #5, Section 4, as
well as any other non-discounted end-user charpes which may be set forth in Commission
regulations.

10.5 Restrictions on Resale Se

ibleto sucribe to such services from CBT. The
 will also apply to those same services when

Customers to classes of Customers that are not e
samne restrictions which apply to CBT's Retail Ser¥
offered for resale.

10.5.3" Notwithstanding the foregoing, CBT is not required to offer the promotional
rate to INTRADO COMM during ihe first ninety (90) days of a promotian that is in effect for more
than ninety (90) days within any six (6) month period. If the promotion is in effect for more than
ninety (90) days within any six (6} month period, CBT is required to offer the promotion to
INTRADO COMM at the promaotional rate, less the wholesale discount, for the period of the
promotion in excess of ninety (90) days.

10.5.4 In the case of Customer contracts, CBT is not required to resell such contracts
at a discount, but shall resell such contracts at the contract rates. [n the altemnative, the individual
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services provided pursuant to such contracts may be purchased separately at the wholesale discount
from the ordinary tariff rate for such service.

10.5.5 The Partics agree that applicable access charges, as established pursuant to
methodologies approved by the FCC and/or the Commission, shall apply to Resale Services and shall
be collected by CBT.

10.5.6 Asprovided in the Act, INTRADO COMM may not purchase Resale Services
unless such services are resold to a person other than INTRADO COMBENTR ADO COMM may,
at its option, purchase from CBT, at wholesale rates, all Telecommygfi€ation® Services available for
resale under the Actand resell at retail rates such Services to its g es and subsidiaries pursuant
to the terms and conditions of this Agreement. To the extent g
wholesale rates, to its affiliates and subsidiaries for in
provide such Resale Services to tis affiliates and subsi

W’s sale of

psale Services. CBT shall, via tariff
| conditions under which CBT
wifes, functions, services or
Biling at the time it is submitted

filings notify INTRADO COMM of an
offers Resale Services, including the ini
promotions, by serving INTRADO CO
to the Commission. The wholesale rates set
the appropriate wholes: ithany retail price change (excluding
promotional offeringsg8 ¢ \

CBT directly pravides the Resale Service, including CBT's retail Customers. Access to Operations
Support Systems functions for ordering provisioning, repair, and maintenance and billing shall be of
equivalent function to that provided by CBT to itself, or to any subsidiary, affiliate or any ather
person to which CBT directly provides such access.

10.8.2 CBT shall provision Resale Services with the same timeliness that such Resale
Services are provisioned to CBT's subsidiaries, affiliates or other persons to whom CBT directly
provides the Resale Service, including CBT’s retail Customers.
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10.8.3 CBT shall provide to INTRADO COMM equivalent funciionality of blocking
calls (e.g., 700, 900 and 976) and Billed Number Screening (“BNS™), including necessary LIDB
updates, or equivalent service for blocking completion of bill-to-third party and collect calls to the
extent that such functionalities are provided to CBT's retail Customers.

10.9 Standards of Performance.
10.9.1 CBT shall provide Resale Services to INTRADO COMM (3) in accordance

with Section 10.8, as determined by this Section 10.9, and (ii) as d by the Commission
(collectively, the “Resale Performance Benchmarks™).

10.9.2 As a Local Exchange Carrier, INTR ; )5 required to provide
end-user service to its Customers which meets all applic
Minimum Telephone Service Standards (“MTSS™)
Administrative Code. To the extent that CBT has
MTSS as an “Underlying Carrier”, such obligati i
17.2 of this Agreement and CBT shall have no furth i
COMM under the MTSS other than to provide credits td ADO COMM tn accordance with
the requirements of Section 17.2.

10.9.3 To determine CBT
shall maintain performance records and pro
17.1 and the criteria in Schedule 10.9,

§fmance Benchmarks, CBT
e with the terms in Section

10.9. A ill P cligible for “Incident Related Service Credits™
in accordance withd icti ; d in Section 17.2 and “Noun-Performaace
Service Credits™ as des i

10.10 Branding.

10.10.1  [fOperat

an offered Resale Service, then CBT ghall unbrand or rebrand such features of such offered Resale
Service as requested by INTRADO COMM for INTRADO COMM 's Customers via separate trunk
groups, line class codes or any other technically feasible method. If CBT demonstrates to the
Commission that it cannot comply with INTRADQ COMM's rebranding request, the Parties may
propose to the Commission, for its approval, an altermative solution {e.g., unbranding). Requests for
additional customized routing shall be done via the BFR process.

10.10.2  Upon INTRADO COMM’s request, CBT shall make available to
INTRADO COMM the ability to route:

@ Local Directory Assistance calls dialed by INTRADO COMM’s
Customers directly to INTRADO COMM Directory Assistance
Services platform, to the extent such routing is technically
feasible; and
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(i)  Local Operator Services calls dialed by INTRADO COMM
Customers directly to the INTRADO COMM Local Operator
Services platform. Such traffic shall be routed over trunk groups
between CBT End Offices and the INTRADO COMM Local
Operatar Services platform, using standard Operator Services
dialing protocols of -, to the extent such routing is technically
feasible.

The routing capabilities described above will be implemented as
Team. To the extent technically feasible, all direct routing bilifies described in this
Section 10.19.2 shall permit INTRADO COMM Customers to ame telephone numbers for
CBT Directory Assistance and Local Operator Service that simygd ; CBT Customers dial for
reaching equivalent CBT services. - '

y the Implementation

10.10.3  Notwithstanding anything to the contrary in this
agree that CBT shall have no obligatton to unbrand or rebrand its service technictég
customer premises equipment, other Customer-owned facilities or its outside plag

16.10.4  INTRADO QMM shall not, without CBT's prior written consent, offer
any Resale Service to any Customer un and name of CBT, its subsidiaries or its affiliates,
nor shall INTRABQ COMM state or impl, is any joint business association or any similar
arrangement with CBT in the provision of g 11 TRADO COMM’s Customers, except
to the extent INTRADO COMM deems it o 3 ustomers that CBT's personnel

tomets, either orally in person or by telephone, orin
emselves as CBT's employees performing work for

E shall identify any service call materials, including “no access” cards
es furnished during service calls by CBT personnel to INTRADO
g preprinted cards or stickers provided by INTRADO COMM, that
contain INTRADO s nameflogo, INTRADO COMMs address, and INTRADO COMM’'s
customer service telegifone number.

10.10.7  Inno event shall CBT personne! acting on behalf of INTRADG COMM
pursuant to this Agreement provide information to any existing INTRADO COMM Customer about
CBT products or services, unless mutually agreed in writing by the Parties, or disparage INTRADO
COMM and/or INTRADO COMM service or products. Upon an inquiry initiated by the Customer,
CBT personnel may refer the Customer to CBT's business office, but in no instance shall CBT
personnel provide written literature,
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10.10.2  INTRADO COMM shall pay CBT's costs, if any, pursuant io the pricing
standard in Section 252(d)1) of the Act and in such amounts or levels as determined by the
Commission for providing any requested branding under this Section 10.10,

10.11 Primary Local Exchange and Interexchange Carrier Sclections.

10.11.1  The Parties shall apply all of the principles set forthin 47 C.E.R. §64.1100
10 the process for Customer selection of a primary local exchange carrier. CBT shall not require a
disconnect order from an INTRADO COMM Customer or another, in order to process an
INTRADO COMM order for Resale Service foran INTRADO COMBA Custdmer. CBT shall advise
INTRADCG COMM whenever an INTRADO COMM Custom y ected another primary local
exchange carrier by giving notice via an electronic interfa
change being provisioned by CBT. Until the FCC or
procedures regarding selection of a primary local exche
to CBT a representation of authorization in the form

submitted by INTRADQO COMM hercunder. INTRADO shall retain on file all applicable
- j , including letters of agency or any

other method permitted by Applicable Bomer's selection of INTRADO

COMM as its primary local exchange ca b

by a Party or the Commission at ils g nsiness Hours, when such

documentation is at issue.

%itharizing a change in his or her primary local
er selection to a different LEC (“Unauthorized Switching™),
fited the chanpe shall switch that Customer back to the
p#t. In the case of unauthorized changes of any Customers, the
sion’s Guldehne XVILC.3 applies.

¥ reports or otherwise provides information on unauthorized primary

il cxchange carrier changes to the FCC, the Commission or any other

Fovemmental entity, CBT agrees to report on INTRADO COMM

" unauthorized primary local exchange carrier changes separately from
unaunthorized PIC changes.

{c)  The Parties agree that in the event that either (i) the Resale Tarff is
withdrawn by CBT or materially revised, or (ii) there is no other Applicable
Law relating to Local Exchange Carrier selection disputes, they will promptly
meet and negotiate in good Faith a revised procedure for resolving carrier
sclection disputes. [f the Parties are unable to agree upon such revised
procedure within thirty (30) days of a Party's request to commence the
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negotiations, the dispute resolution procedures set forth in Section 28.3 will
be implemented.

10.11.3  When CBT receives an order for Resale Service from INTRADO COMM
for INTRADQ COMM’s Custormer and CBT currently provides resale local exchange
Telecommunications Services to another carrier (“Carrier of Record™) for the same Customer, CBT
shall nouify such Carrier of Record of such order coincident with processing the order. It shail then
be the responsitility of the Carrier of Record and INTRADO COMM to resoive any issues related to
that Customer. INTRADO COMM agrees to indenmify and hold CBLd8nless against any and all
Losses that may result from CBT acting under this Section 10383 1o thange a Customer to
INTRADO COMM at INTRADO COMM’s direction, if s is demonstrated to be an
Unauthorized Switch.

10.11.4  When notified by INTRADGEEORM ¢ Customer Access
change carrier
R IC change.

Higt andshall pnform with the
RADO COMM, not the end-user

(“PIC") selection only from one IXC to anothepdk
CBT may medify its process to conform with industry-3
requirements of the FCC or the Commission. CBT shalP
Customer, for the PIC change charge.

10.12 Functionality Required To Support Resale Se
10.12.1  Directory Listing Requirements. CBT shall make available to INTRADO

COMM for INTRADO ustomers directory listings in accordance with the provisions of
Article XV,

10.12.2°
term of this agreement provig
days after the date of a Custom

Telephone Calling Card Numbers. Should CBT during the
ls$hone calling card numbers, effective thirty (30)

10.12.3  Telephone Assistance Programs. Upon conversion to INTRADO
COMM’s Resale Service of an existing Telecommumications Assistance Program Customer, no
exchange of qualification documentation is necessary. CBT will continue to administer the
Telecommunications Assistance Program for the Custemer on behalf of INTRADO COMM., If
INTRADO COMM’s Customer is newly qualified for a Telecommunications Assistance Program,
INTRADO COMM must send CBT the necessary qualification documentation.

10.12.4  Special Services. If CBT makes a notation on the Customer Service
Recards (“CSR™) of Customers who qualify for certain services available to physically challenged
individuals (e.g., special discounts) (“Special Services™), CBT shall provide such data to INTRADC
COMM on the CSR made available to CBT for its Customers. For usage by an INTRADO COMM
Customer of a Teiephone Relay Service, CBT wilf provide INTRADO COMM with all billing
information furnished to CBT by the provider of the Telephone Relay Service.
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10.12.5  Law Enforcement Interfaces. Interfaces with law enforcement agencies
and other security matiers shatl be conducted as specified in Schedule 10.12.5.

10.12.6  CBT shall cooperate with INTRADO COMM to ensure the continued
pravigion of appropriate services necessary to serve TTY/TDD Customers when migrating from

one carrier to another.

10.13 Service Functions.

10.13.1  Point of Contact for Resale Purchase Cy
(a) Primary Point of Contact. Except as o] i ided in this Agreement,

COMM Customers. 4
(b)  Service Referrals. CBT

resale Customer regarding any
to INTRADO COMM in acco

)0 COMM
PEOMM service gpfiroduct directly
1th the procedures set forth by the

Implementation its best efforts so that all CBT
Tepresentatives i i tegarding INTRADO COMM
services do nat in “egifinate against INTRADO
COMM or its produ ETH avide information about CBT

products or services

{c} 4 aining. CBT shall provide training for all its
#ate, either by telephone ot face to face, with
brs 50 that the requirements of this Agreement are

) e quality standards that CBT requires of its
contacting an CBT Customer {e.g., honesty, respect and

Ay when its employees are in contact with INTRADO

s To Operations Support Systems Functions ~ Provisioning.

g Orderinp, Ordering and Provisioning. CBT will provide access to an
$Hectronic interface for the transfer and receipt of data necessary to perform
" the pre-ordering, ordering and provisioning functions (&.£., order entry,
telephone number selection and due date selection) associated with Resale
Services, The interface will be administered through gateways that will serve
as points of contact far the transmission of such data. These gateways will
provide for equivalent functionality for pre-ordering, ordering and
provisioning (as such items are defined in this Section 10.13.2) as CBT uses
in its provision of retail services for the above functions. The interface will
be consistent with the Alliance for Telecommunications Industry Solutions
(“ATIS), Telecommunications ndustry Forum (“TCIF”), Electronic Data

(a)

=35 -



Intrado Draft 4-21-08

For Discussion Purposes Only

(b)

(e)

(d

(e}

10.1

(2)

Interchange (“EDI") Customer Service Guideline, issue 7, (LSOG Version
1.0}, and provide the functionality described in Schedule 10.13.2.

Service Ordering and Provisioning. Service Orders will be placed by
INTRADO COMM and provisioned by CBT in accordance with the
procedures described in this Section 10.13 and as agreed by the
Implementation Team. Any Service Order activity resulting in primary local
exchange carrier changes will comply with the reqmrements of 47 C.F.R. §
64.1100 and Section 10.9.1.

Provisioning Support. CBT shatl provid
COMM on the same basis CBT 43
Provisioning support may be expag

goning support to INTRADO
, its retail Customers.
preed by the Partics.

ption basis.
Engineering Suppart. When reqt by INTRADO COMM, CBT shall

provide timely ex ADO COMM shall pay CBT for
the use of its ¢ it i hayees previously agreed to by

= Except as specifically provided in this
an order of a court or commission of competent

thorization to change such Customer's primary local exchange
a carrter other than INTRADO COMM.

ceess to Operations Support Systems Functions ~ Maintenance.

Maintenance and Repair. CBT will provide access to an electronic interface

for the transfer and receipt of data necessary to perform the maintenance and
repait functions (e.g.. trouble receipt and trouble status). This interface will
be administered through gateways that will serve as a points of contact for the
transmission of such data. These gateways will provide for equivalent
functionality for maintenance and repair {as such items are defined in this
Section 10.13.3) as CBT uses for maintenance and repair of its retail services.

_36-



Inirado Draft 4-21-08
For Discussion Purpoeses Only

) Maintenance. Maintenance will be provided by CBT as set forth by the
Implementation Team and in accordance with the requirements set forth in
Sections 19.7 and 10.8 and Schedule 10.13.

10.14 Responsibilities of INTRADO COMM.

10.14.1  INTRADO COMM shall be responsible for providing to its Customers and
to CBT a telephone number or numbers that INTRADO COMM’s Customers can use to contact
INTRADO COMM in the event of service or repair requests. If INTRADO COMM’s Customers
contact CBT with regard to such requests, CBT shall inform such Customers that they should call
INTRADO COMM and will provide INTRADO COMM’s contact number to such Customers,

e CBT with accurate and complete
Hitiethod reasonably prescribed by CBT to
ervice database updated, if CBT maintains

10.142 INTRADO COMM shalt pro
information regarding INTRADQ COMM s Customers
allow CBT to keep its Emergency Telephone Numl
such a database,

0 COMM shall have received and
wess Carrier Name Abbreviation or

10.14.3  Prior to the Effective Date, INGg
communicated to CBT its Carrier Identification Code and ifsg
Interexchange Access Customer Code and its Operating Comp

10.14.4 At the time INTRADO COMM Tequesty BT to makc Resale Services
in which INTRADO CO rovide Operator Services and Directory Assistance services toits

Customers. If INT kelects not to purchase CBT's Operator Service and Directory
Assistance services tice shall be provided to CBT not less than ninety (30) days

before CBT provides 0 INTRADO COMM. Thereafter, if INTRADO COMM
elects to provision Op tory Assistance services in another manner,
INTRADO COMM shall pro an ninety (90) days writien notice of its intent to do
80.

10.15 Responsibilities of CBT. CBT shall provide access to the fallowing services where
CBT is the underlying E9-1-1 service provider:

(i) Universal Emergency Number service, a ielephone exchange communication
service that includes lines and equipment necessary for amswering,
transferring and dispatching public emergency telephone calls originated by
persons within the telephone Central Gffice areas arranged for 9-1-1 calling.

(i)  Enhanced E9-1-1 (“E9-1-17) service, provides for routing of all 9-1-1 calls
originated by Customers having telephone numbers beginning with a given
Central Office prefix code or codes to a single PSAP equipped to receive
those calls, as well as additional features, such as selective routing of 9-1-1
calls to a specific PSAP that is selected from the various PSAPs serving
Customers within that Central Office area.
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(iiiy 911 call routing to the appropriate PSAP. CBT shall provide and validate
INTRADO COMM Customer information to the PSAP. CBT shall use its
service order process 0 update and maintain, on the same schedule that it
uses for its retail Customers, the INTRADO COMM Customer service
information in the ALIYDMS (“Automatic Location Identification/Data
Management System’) used to support E9-1-1 services.

Both INTRADO COMM and its Customers purchasing Resale Service under this Agreement are not
charged for calls to the 911 number, except as provided in any appii@able taniff or pursuant to
Applicable Law. s

10.16 Exchange of Billing Information.

10.16.1  CBT shall provide INTRA QN Gdddy, Daily Usage File
{“DUF™) for Resale Services provided hereunder (¢
Data shall be recorded by CBT in accordancgs
implementation of new standards as appropriate. THEDUF #
inchiding both Local Traffic and InralLATA Toll Traffic BEE
for each individual Resale Service and shall i
bill its Customers for Resale Services pr
Schedule 10.16, detailed specifications th
for the exchange of Customer Usage Data

cm‘rently records, in EMR format,
1to enable INTRADO COMM to

Implementation Team.
pravided by CBT to

med to the IXC with a transaction code indicating
resold account. If INTRADO COMM does not wish to be
ipbrder blocking for resold lines. When the [XC records the
e returned to the IXC.

ADO COMM shall be responsible for providing all billing
ho purchase Resale Services from INTRADO COMM.

INTRADO COMM pursuant to the provisions of Article XXVII. CBT shall recognize INTRADO
COMM as the Customer of Record for all Resale Services and will send all notices, bills and other
pertinent information ditectly to INTRADO COMM. The bill will include sufficient data to enable
INTRADO COMM to (i) bill all charges to its Customers that are not included as Customer Usage
Data and (ii) reconcile the billed charges with the Customer Usage Data.

10.17 Use of Service.
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10.17.1 INTRADO COMM, and nat CRT, shall be responsible to ensure that its
and its Custorners' use of the Resale Services complies at all times with Applicable Law. CBT may
refuse to furnish or may disconnect Resale Services of INTRADO COMM or, as appropriate, to an
INTRADG COMM Customer when:

(a) An order is issued by a court, the Commission or any other duly autharized
agency, finding that probable cause exists to believe that the use made or lo
be made of a Resale Service is prohibited by Applicable Law, or

(b)  CBT is notified in writing by a law enfor
jurisdiction that any facility furnished b
for the purpose of transmitting or receiygit
or foretgn commerce in violation

ent agency acting within its

being used or will be used

10.172  Termination of Resale S ' S Bconable notice is
provided to INTRADO COMM ot as ordered by '

ysica]ly disconnected by law
not presented to CBT the written

10.17.3  H communications facilities
enforcement officials at the premises whgre
finding of a judge, then upon written req
Resale Service charges and other appli
Service,

graling devices. Such devices, with storage
gfor sequential number generator that produces
ty, working alone or in conjunction with other
d ed message to the number called and that are calling party-

initiated by the SDICIt
capablllty of

esale Services shall not be used in any manner that interferes with
_ Telecommunications Service, prevents other persons from using
their Telecommny ices, or otherwise impairs the quality of service to other carmiers or

CBT's Customers.

10.176 I INTRADO COMM’s use of Resale Services interferes unreasonably
with the Resale Services of other carriess or their customers or of INTRADO COMM's or CBT's
Customers, INTRADG COMM shall be required to take Resale Services in sufficient quantity or ofa
different class or grade to corcect such interference.
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ARTICLE XI
NOTICE OF CHANGES — SECTION 251{c)}{5)

If a Party makes (i) a change in its network that will materially affect the interoperability of
its network with the ather Party or (ii) changes to Operations Support Systems functions that affect
the operations of the other Party, the Party making the change shall provide reasonable advance
written notice of such change to the other Party within such time period as determined by the FCC or
the Contmission and their respective rules and regulations.

ARTICLE X1
COLLOCATION -- SECTION 251(c)(6)

12.1 Physical Collocation. CBT shall provi !
on its Premises for equipment necessary for Intercggiflection or for access to unbundled Network

limitations, as provided in Section 251(c)(6) of the AcKEEEFT shall provide INTRADO COMM
; y CBT's Network Elements.

RADQ COMM's equipment and facilities without requiring the
f'a cage ar similar structure and without requiring the creation
trance to the Collocation Space.

flan. CBT shall permit INTRADO COMM 1o
ADO COMM’s equipment and facilities and to require the

Shared Collocation. Shared Collocation means INTRADO COMM
er carrier are occupying the same Caged Collocation.

1.4 Adjacent Collocation. Adjacent Collocation means a collocation
angement of the type described in Section 12.1.11.

12,1.2 Such Collocation Space, of a size and dimension which is specified by
INTRADO COMM znd agreed to by CBT, may be Caged Collocation or Cageless Collocation
at INTRADO COMM’s sole discretion unless expressly prohibited by local statute, ordinance, or
regulation. If INTRADO COMM elects to enclose the Collocation Space, CBT, or, at
INTRADO COMM’s option, a CBT approved Certitied Vendor, will design and construct, at
INTRADQ COMM’s expense and pursuant to specifications agreed to by the Parties, a wall or
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other delineation to establish a clear division between the Collocation Space and other areas of
the Central Office dedicated to CBT's use.

12.1.3 Upon request of INTRADO COMM, CBT shall construct an
cquipment artangement enclosure of a size and dimension jointly agreed upon by the Parties.
CBT will inform INTRADO COMM of the types of enclosures available in its application
response. INTRADO COMM must provide the local CBT building contact with a card, key or
other access device used 1o enter the locked enclesure. Except in case of emergency, or as
specified in Seciion 12.15, CBT will rot access INTRADO COMM ' gfipked enclosure prior to
notifying INTRADO COMM. )

i2.14 At INTRADO COMM's option g
installation of lockable cabinets for INTRADO COMM’sg
collocation space. '

i2.1.5 INTRADO COMM rgdgih,
third parties so Jong as such third parties are using s ; iongwith CBT or
for access to CBT's unbundled network elements and
conditions as apply to INTRADGQ COM]

12.16 INTRADOC
obtained collocation space from CBT so lo
for access to CBT’s unbundled network ele

wiher parties that have
Hor collocation with CBT or

for the provision of
network elements.

ma permit INTRADO COMM to collocate in any unused space
center, building or structure at a CBT Premises. CBT will

particular CBT Prenitses, INTRADOQ COMM, at its request, will be permitted to tour the entire
Premises, within 10 days of a request tp tour CBT’s premises, without charge, to verify lack of
space in that particular CBT Premises. In addition:
(ay CBT shall submit to the state commission, subject to any protective order,
detailed floor plans or diagrams of any Premises where CBT claims that
Phystcal Collocation is not practical because of space limitations. These floor
plans or diagrams will show what space, if any, CBT or any of its affiliates has
reserved for future use, along with a description of future use for the reserved
space and the length of time for each reservation, and,
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(b) CBT shall permit a requesting telecommunications carrier to inspect any floor
plans or diagrams that CBT provides the Commission, subject to any
nondisclosure protections the Comrnission deems appropriate.

12.1.11 In the event that Physical Collocation space is exhausted in a
particular CBT Premises CBT agrees, upon receipt of a written request from INTRADO COMM,
to allow INTRADO COMM to use Adjacent Collocation. In providing Adjacent Collocation to
INTRADO COMM, CBT shall permit INTRADO COMM to construct or otherwise procure
adjacent facilities in a building, controlled environmental vault or si Structure, to the extent
technically feasible at 2 CBT Premises. CBT shall further permit 4 [} COMM to cross-
connect its equipment tocated in an Adjacent Collocation arr 1o CBT facilities,
including without limitation unbundled loops, in the CBT Py
safety and maintenance requirements, zoning, and other sjg
INTRADO COMM agree to negotiate in good faith
necessary, for such Adjacent Collocation and to ¢
days of 2 INTRADO COMM request to CBT to

d conditions, if’

i thirty (30)
# becomes

available for Physical Collocation in a CBT Premises® PO COMM established an
Adjacent Colloeation arrangement for that Premises, CH permit INTRADO COMM to
continue to utilize its Adjacent Collocatipn arrangement s

fetill not require INTRADO COMM
to migrate from the Adjacent Caliocati Vi i
inside the Premises. CBT will not prohib
Collocation arrangement into the CBT P

121.11.1  Should I
environmental vault at a CBT Premises, INTRA
CBT Certified Vendor to construct such a control
the local CBT building contact, INTRADO CO
keys or ather device used to enter the locked vault. Except (i) in cases of emergency or

I such Adjacent Collocation Arrangement is within two hundred
ce, serving wire center or building, CBT shall provide INFRADO
% to Physical Collocation services and facilities subject to the same
giits applicable to any other collocation arrangement. If the Adjacent
#5 more than two hundred (200) feet from the CBT central office, serving
wire center of building®CBT shall provide INTRADQ COMM with power and aceess to Physical
Collocation services facilities subject to the same nondiscriminatoty requirements applicable to
any other collocation arrangement, and INTRADO COMM shall pay any reasonable additional costs
to supply pawer to such locations.

Collocation Arrang

12.1.11.3  Intheevent that space is exhausted in a particular CBT Premises
and Adjacent Collocation at the Premises is not technicaliy feasible, CBT shall permit INTRADO
COMM to cross-connect its equipment located elsewhere to CBT facilities in the CBT Premises.
The specific rates, terms and conditions for such an arrangement shall be negotiated in pood faith by
the Parties on an individual case basis.
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12.1.12 Within ten (10) calendar days of CBT having first determined in
tesponse to a request for collocation that one of its Premises has no space available for Physical
Collocation, CBT will post and maintain this information on a publicly accessible Internet web
site that indicates the CBT Premises that lack space for Physical Collocation.

12.1.13  CBT will take collocator demand for space into account when
renovating existing facilities and constructing or leasing new facilities, and shall indicate the
amount of any such space that will be made available to collocators. If CBT determines that no
collocation space s available, upon reasonable request by INTRADO COMM, CBT will remove
any obselete unused equipment, if necessary, to provide INTRADO COMM with Collocation
Space. CBT shall be permitted to recover the cost of removal and/or relocation of such
equipment if CBT incurs expenses that would not otherwige have been incurred (at the time of
the request or subsequent thereto) except to increase urtt of space available for
collocation {e.g., costs to expedite removal of equi t or store equipment for reuse).

i2.1.14 Upon request, CBT must
(10) calendar days of the submission of the request, a
Collocation Space in requested Premisey
Space available at each requested Prem

icatng CBT’s available
ify the amount of Collocat;on

collocating at the Premises, and any modiii 36 piCe since the last report.
This report must also include measures that ditional space available for
Collocation Y ;

122 Virtu n Physical'§ollocation Space. Where INTRADG COMM is
Virtually Collocate hat was prepared for Physical Coliocation
INTRADO COMM m ollocation on that Premises and expand that
Virtual Collocajj i agreement and CBT's applicable tariffs or (i)
revert o : i ich ¢ NTRADQO COMM shall coordinate with CBT for
Tea i ([ mpment and facilides, for which CBT shall impose no
cony il Collocation recurring charges shall apply.

ation In Virtual Collocation Space. Where INTRADO COMM is
Virtually Co i e that was initially prepared for Virtual Collocation, INTRADO
1 in its Virtual Collocation in that space and cxpand that Virtal
Collocation accordi He terms of this Agreement and CBT”s applicable tariffs or (i) unlessitis
not practical for tech reasons or becanse of space limitations, convert its Virtual Collocation to
Physical Collocation Atsuch Premises, in which case INTRADO COMM shall coordinate with CBT
the construction and rearrangement of its transmission equipment and facilities, for which
INTRADO COMM shall pay CBT at the rates set in the Pricing Schedule. In addition, all applicable
Physical Collocation recurring charges shal! apply.

12.4  Nondiscriminatory Collocation. Collocation shail be made available to INTRADO
COMM by CBT on a nondiscriminatory , first come first serve basis, and otherwise in accordance
with the requitements of the Act. The quality of design, performance, features, functions,
maintenance and other characteristics of Collocation made available to INTRADO COMM under

.43 .




intrado Draft 4-21-08

For Discussion Purposes Only

this Agreement shall be at parity to that which CBT provides in its network to itself, its subsidiaries,
its Affiliates or other persons.

12.5 Eligible Equipment.

12.5.1

INTRADO COMM may Collocate equipment used for Interconnection or

access to CBT's Network Elements including, but not limited to, the following types of equipment:

(a)
®)
©
@
(¢}
®
()

{n)
{0)

12.5.2

OLTM equipment;

Multiplexers;
Dhigital Cross-Connect Panels;

Optical Cross-Connect Pane

Equipment used to
equipment used for

ransceiver Units (“ATUsS™);

“Remote switch modules, and

Splitters.

Fora Virtual Collocation arrangement, INTRA DO COMM may designate

the make/mode! and vendor of the equipment necessary for interconnection or access to unbundled
network elements. Such equipment must meet the network compatibility standards agreed to by
INTRADO COMM and CBT. INTRADO COMM shall be responsible for ordering sufficient
quantities of maintenance spares to allow CBT to maintain and repair the INTRADG COMM-
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designated equipment under the same time intervals and with the same failure rates as CBT applies
to its comparable equipment.

1253 Restrictions. INTRADO COMM shali not be permitted to collocate
equipment if used solely for switching or to provide enhanced services. All collocated equipment
must comply with BellCore National Equipment and Building Specifications (NEBS) Level | safety
requirements, as well as, any additional safety standards CBT may impose on its own equipment.

1254 Subject to the terms and conditions of thj
resirict the types or vendors of equipment to be installed in virtual
CBT demonstrates a specific and significant netwark reliability g
interconmection or access at a particular point. CBT may not g

reement, CBT shalt not
hysizal Collocation, unless
associated with providing
ol]ocatlon of equipment
ent and Building
ible for ordering
allow CBT to

sufficient quantities of maintenance spares for virtually collocated equipm
maintain and repair the INTRADO COMM-designated equipment under the s
with the same failure rates as CBT applies to its comparable equipment.

12.5.5 INTRA DO GOMM will be responsible for the payment for all reasonable
costs incurred by CBT resulting from () COMM’s choice of equipment in physical and

(a) the training of CBT's
operation of virtually col
(1} the equipment CBT
virtual interconnector use

gatlation, maintenance, repair, and
gent if the equipment is different from
s in its network or (i) the equipment another
h that particular virtuai collocation location; and

the required modification of CBT’s facilities to accommaodate INTRADO
OMM s interconnection equipment for physical and/or virtual collocation.

. : ADO COMM may use Collocated equipment to transport
Intercoi Kt dement traffic through one (1) or more CBT Central Offices destined
I Central Office.

12.6 issighf Facility Options. For both Physical Collocation and Virtual
Collocation, #OMM may either purchase unbundled transmission facilities (and any
necessary Cross-Cong ction) from CBT or provide its own or third-party leased fiber optic
transmission facilities and temminate those transmission facilities in its equipment located in its
Collocation space at CBT"s Premises.

12.7 Imterconnection with other Collocated Carriers, Upon written request to CBT,
INTRADO COMM shall be permitted to Interconnect its network with that of another caliocating
Telecommunications Carrier at CBT's Premises by connecting its Collocated equipment 1o the
Collocated equipment of the other Telecommunications Carrier via a Cross-Connection so long as
INTRADO COMM’s and the other collocating Telecommunications Carier's collocated equipment
are to be used for Interconnection with CBT or for access to CBT's Network Elements (except that
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the Parties acknowledge that INTRADO COMM may Collocate equipment necessary to connect to
such other collocating Telecommunications Carrier (i.e., a muitiplexer) that may not be directly
connected to CBT for access to CBT's Network Elements but will connect at some peint to CBT's
networle).

12.3 Intercomnection Points and Cables.

12.8.1 CBT shall provide INTRADO COMM an Interconnection point or points
physically accessible by both CBT and INTRADO COMM, at which | r optic cable (or other
necessary facility as per INTRADO COMM’s Bona Fide Request)giirrying INTRADO COMM'’s
circuits can enter CBT's Premises; provided that CBT shall dest connection Points as close
as reasonably possible to CBT's Premises. :

1282 CBT shall provide at least deuch In gion points at CBT's
Premises at which there are at least two (2) entry po '
at which space is available for new facilities in

12.9  Allocation of Collocation Space.

ITRADO COMM shall, within five (5)
BCBT cither (i) written notice that INTRADO
ervation of space in accordance with this
@ CBT within the foregoing five (5) Business Day
COMM to relinquish such space.

Premises in
related equipm

_ ;2.9.22. A reservation may be maintained only by the payment of a non-
Tecurring charge to défray the administrative costs of the reservation system {*Reservation Charge™).

12.9.2.3. The reservation can be made for an amount of space no greater
than the amount of active Physical Collocation space being utilized {or ardered) for Interconnection

with and/or access t¢ the Network Elements of CBT by INTRADO COMM in the particular
Premises.

12.92.4. The reservation takes a priority based on the time at which it is
made.
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12.9.2.5. In the case of an order for Physical Collocation in an office in
which all the unoccupied space is covered by reservations, all reservations will be prioritized by date.
The holders(s) of the lowest-priority reservation{s) that, when considering all higher-priority
reservations, still represent(s) available space sufficient to fill the order(s) for Physical Collocation
{each, an “Option Party”) will be given the option of “enforcing” or relinguishing its {their)
reservation(s). In this case, an Option Party may enforee its reservation by payment of the recurring
Physical Collocation floor space charge otherwise applicable to the rcscrved space (in lieu of the
non-recurring Reservation Charge) and occupying such space withing i
Section 12.12.11. The reservation will be maintained until the Ph 1 Collbcation arrangement in
that office is terminated or the reservation is terminated, whiche#€@Bmes first. A new reservation
may be activated by payment of the Reservation Charge, but j#¥ ‘ ew priority based on the
time of reactivation. If an Option Party decides to en in this manner, the
holderx(s) of the reservation(s) with the next-higher pri ion of enforcing or
relinquishing its (their) reservation(s). ;

12.9.2.6 Ifan Option Party
above, the reservation is relinquished and the reservatior
may be activated by payment of anotherRe
priority based on the time CBT recei
Reservation Charge. The holder(s) of the :
to enforce or relinquish its {their) reserva i 1l Option Parties have either
enforced or relinquished its (their) space rescy :

ent is forfeited. A new reservation
enew reservation will be given a
ation and payment of another

‘Wyalid reservation may place an order for Physical
Coliocation for thg & If there is sufficient unoccupied space to
accommodate the order '

will be processed. If th
covered by valid reservation

holder's reservation shall be maf

12.9.2.8. P, and its affiliates, shall enforce its reservation in the same
manner in which INTRADQ COMM and other collocating Telecommunications Carriers shall be
required to enforce their reservations.

12.9.3 CBT shall not be required to lease or construct additional space i a
Premises 1o provide INTRADOG COMM Physical Collocation when existing space in such Premises
has been exhausted.

1294 INTRADO COMM will provide CBT with a two (2)-year rolling forecast
of its estimated requirerents for Collocation that will be reviewed jointly on a yearly basis by the
Parties. By the end of the third Contract Month after the Effective Date, INTRADO COMM and
CRBT shall jointly develop a planning process for meeting INTRADQ COMM s space and intraoffice
facility requirements, which shall include the procedures to be followed for the INTRADO COMM
quarterly forecast of anticipated additional power requirements. CBT will atiempt 1o deliver
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Collocation pursuant to INTRADO COMM's forecasts to the extent that Collocation space is then
available.

12.10 Protection of Service and Property. Both Parties shall exercise reasonable
care to prevent harm or damage to the other Party, its employees, agents or Customers, or their
property. Both Parties, their employees and agents agree to take reasonable and prudent steps to
ensure the adequate protection of the ather Party's property and services.

12.10.1  INTRADO COMM shall comply at all tim
safety procedures and existing requirements that are estabhshed ;
INTRADO COMM.

h reasonable security and
*and communicated to

12.10.2  CBT shall limit access to its Premiseg
(i) CBT has provided keys, or (ii) CBT has provided the access code for 04
readers are the sole means of entry into such Premises, as the case may be.

o individuals to whom
aders where card

12.10.3  If INTRADO COMM elects to enclose the Physical Coifocation Space,
access to INTRADO COMM’s Collocation Space shall be Emited by CBT and INTRADO COMM
(i) to employees, agents, contractors, sngontractors, or other representatives of INTRADO COMM,
(ii) if applicable, to a INTRADO CO lessee and such sub-lessee’s employees, agents,
contractors, subcontractors or other rep and (iii) to CBT employees, agents, and
contractors to the extent they have the rightd RADO COMM’s Physical Collocation
Space pursuant to this Agreement. % -

12,10 : IMgeleots Cageless Collocation and the spaceisina
separate collocatio nd i cess to the area in which INTRADOQ COMM’s

apfither representatives of INTRADO COMM and
_ g, if applicable, any sub-lessce of INTRADO
&honiractors ar other representatives of such telecommunications
¥common collocation area as INTRADO COMM, and {ii)

in which INTRADO ( M’s Physical Collocation Space is located shall not bc limited by CBT
beyond the customary security arrangements that CBT maintains with respect to its own employees,
agents, contractors, subcontractors or other representatives.

12.10.6  CBT shall allow INTRADO COMM (i) for INTRADO COMM s Physical
Collocation spaces, seven (7)-day, twenty-four (24)-hour access to spaces that house or contain
INTRADO COMM equipment or equipment enclosures and CBT shall furnish INTRADO COMM
with keys, entry codes, lock combinations, and other materials or information that may be needed to
gain entry into any secured INTRADO COMM space, and (ii) for INTRADO COMM’s Virtual



Totrado Deaft 4-21-068
For Discussion Purposes Oniy

Collocated space, access during the applicable Premises’ Normal Business Hours to inspect or
observe INTRADO COMM equipment.

12.10.7  CBT shall secure external aceess (o the Physical Collocation space on its
Premises in the same or equivalent manner that CBT secures external access to spaces that house
CBT's equipmenl.

12.10.8  Alterations. Inno case shall NTRADO COMM or any person acting on
behalf of INTRADO COMM make any rearrangement, modification, ipgiqvement, addition, repair,
or other alteration to the Collacation Space or the CBT Premises wi t the Written consent of CBT,
which consent shall not be unreasonably withheld. The cost of pecialized alterations shall
be paid by INTRADO COMM.

12.11 Subcontracter and Yendor Appro
equipmem installation vendor which has been app
engineering and ms!allatlcm wurk mqulred in the

operational tests after instailation is comgy

INTRADO COMM upon successful co

INTRADQ COMM directly for all work

have no liability for nor responsibility to e

BA DO COMM, or vendor of its
ITRADC COMM may elect to

¥ shall provide NTRADO COMM with a single point of contact for
g geation. INTRADO COMM shall request space for Collocation by
delivering a written'¥ to CBT. Bach request for Collocation shall include (i) the Premises in
which Collocation is tgf{uested, (ii) the amount of space requested, (i) the interofTice transmission
facilities INTRADO COMM will require for such space, (iv) the equipment to be housed in such
space, (v) INTRADOQ COMM’s anticipated power requirements for the space, (vi} any extraordinary
additions or modifications {i.., security devices, node enclosures, HVAC, etc.) to the space or to the
Premises to accommodate INTRADO COMM’s Collocated equipment, (vii) the specific level of
diversity for fiber (or other facility as per INTRADO COMM’s Bona Fide Request) and power
cabling to and from the Collocated space and (viii) the date on which INTRADO COMM intends to
initiate service from such space.
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12.12.2  Unless parties agree otherwise or if CBT has requested and received relief
from the Commission for an extraordinary number of collocation applications, CBT shall notify
INTRADO COMM in writing within eight (8) Business Days of receiving INTRADO COMM’s
request for Collocation as io whether the application is acceptable and if the requested space is
available. CBT’s response will advise INTRADO COMM of the specific deficiencies in the
application. If space is not available for Physical Callocation, CBT shall specify in its notice to
INTRADOQ COMM when space for Physical Collocation will be made available to INTRADO
COMM and shall offer to INTRADO COMM Adjacent Collocation or Vlrtual Collocation Space.
INTRADO COMM must cure any deficiencies in its collocation agfilication and resubmit the
application within ten (10) calendar days after being advised of#fich deficiencies to retain its
position in the collocation queue.

12.12.2.1 CBT shall 4 ject 1€ deny the submitted
INTRADO COMM Collacation application(s) (a) ongfie Ba, 1 ality of specific
equipment INTRADO COMM desires to collocate wiit ission that the
equlpmmt will not actually be used, at Ieast ing o

XADO COMM within five (5)
installed within the Premises in

12.12.3 1B T determine that the amount of space available is less than that
4 @i differently configured, INTRADO COMM has the option of
its application to reftect the actual space available within the

specified time frame specil

12.124  Delivelghbf Physicai Coliocation Space.

12.12.4.1 If g¥ice for Physical Collocation is immediately available at the
time of INTRADO COMM’s request, CBT shail include in its notice to INTRADO COMM (1) the
space o be provided and (ii) when CBT can deliver the space to INTRADO COMM.

12.12.4.2 Upon receiving the written notification of the avaiiability of
Collocation space from CBT, INTRADO COMM shall send written verification whether it still
requires each Collocation space requested on INTRADO COMM’s application for which space is
available. This written verification is INTRADO COMM's firm order for service for ¢ach
Collocation space requested.

12.12.4.3 CBT and INTRA DO COMM shall have a joint planning meeting
{which may be held by telephone) and, at INTRADQ COMM’s option, an initial walkthrough of
such space, after CBT’s receipt of INTRADO COMM's firm order. CBT shall, after the joint
planning meeting and/or initial walkthrough, provide documentation submitted to and received from
contractors for any work being done on behalf of INTRADOQ COMM that will be billed as
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extraordinary expenses and provide for a parallel installation sequence. Atsuch meeting, the Parties
will agree to the design of the collocation space and the equipment configuration requirements.

12.1243.1 In the event INTRADO COMM materially modifies its
request, such modifications must be submitted to CBT in writing and a firm order date reestablished.

12.12.432 CBT will complete all desi
planning meeting. 1f CBT needs to reevaluate INTRADO COM
changes requested by INTRADO COMM te INTRADD COMM
will charge INTRADO COMM a fee based upon the additional
reassessment. Any material changes such as requesting adi

work following the joint
lication as a result of
inal application, then CBT
aring hours required to do the

12.12.4.4 After the joint pl i ini kthrough, CBT
shall provide to INTRADQ COMM a writig o " COMM’s
requirements for the space and details the assacia cable charges

Central Office Buildout Casts and extraord

in accordance with the Act, incurred by CB
INTRADG COMM's equipment, and for ex
o 2 going-fi

1980 Charges”), as determined
n space for the instailation of

sion system or containment, modifications or
ower systemn infrastructure capacity, increasing

bsts on a time-sensitive or time-and-materials basis.
d in accordance with the Act, will be provided to INTRADO

B INTRADO COMM shall acknowledge acceptance of CBT’s
written propoSiges ing ghblicable charges, by signing it and returning a copy to CBT within
S eipt. INTRADO COMM's written verification shall be accompanied

“Initiat COBO Paym#st"). This seven (7) calendar day deadline must be met in order for the
collocation space to be delivered in the tiime frame shown in Section 12.12.5, below. IFINTRADO
COMM fails io meet this deadline, the provisioning interval will begin on the date the INTRADO
{COMM provides the signed proposal and the Initial COBQ Payment. COBO modifications and
additions to space described in the proposal will not begin until the Initial COBQ Payment has been
paid. Upon receipt of INTRADO COMM s signed proposal and initial COBO payment, CBT will
begin the work and charge INTRADO COMM for the actual time and material needed to complete
the modifications, plus a reascnabie contribution 1o CBT”s common costs. In no case will actual
charges exceed those estimated by more than ten percent (10%). Delayed payment of the Initial
COBO Payment may delay the actual service date. Material changes (e.g., increase in {loor space or
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additional equipment added) to the request may require additional application(s) by INTRADO
COMM and additional response(s) prepared by CBT. Such material changes shail toll the interval
for construction while the additional response is being prepared.

12.12.4.7 Solongas INTRADO COMM has a satisfactory credit rating with
CBT for the twelve (12)-month period preceding the date of INTRADO COMM’s request for
Collocation, INTRADO COMM shall pay the COBO charges as follows:

Initial COBO Payment:

Delivery by CBT of confirmation
that construction of space is fifty percent
(50%) complete:

Completion of space conditioning:

If INTRADO COMM s credit rating is not satisfactolg
INTRADO COMM’s method of payment of the COBO
provisians of CBT's appiicable tanff.

12.12.5  Unless pariies ay
from the Commission, CBT shall deliver o'
requirements shown in Section
as follows: '

#5) when conditioned space is available.

H INTRADO COMM has properly forecast its collocation

The provisioning intervals in Sections 12.12.5.1 and

12.12.5.2, above, T ded by CBT, as follows:

{a) If collocation space is not readily available , CBT may
extend the provisioning intervals by 20 business days
(roughly, 28 calendar days);

(b) HINTRADO COMM has not provided an accurate and
timely forecast of its collocation demands, CBT may extend
the provisioning intervals by 60 calendar days.

(c)  H(1)collocation space is nol readily available, and (2)
INTRADO COMM has not provided an accurate and
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timely forecast of its collocation demands, CBT may extend
the provisioning intervals by 88 calendar days.

12.12.54  CBT shall deliver augments to existing collocation
arrangements to INTRADO COMM within 45 business days (roughly, 63 calendar days) of
recetving INTRADQ COMM s application.

12.126 Upon INTRADO COMM request, INTRADO COMM may have
reasonable access to its designated collocation space while CBT prepares the space for collocation.
CBT shall provide positive confirmation to INTRADO COMM when construction of INTRADO
COMM Collocated space is fifty percent (50%) completed. This confirmation shall also include
confirmation of the scheduled completion date and Delivery Date.

% COMM with its Collocated space by
acgions or its failure to act (and not by a

12.12.7 I CBT does not provide [N
the Delivery Date and such delay is caused directly hfC
INTRADO COMM Delaying Event), INTRAIME
COBO payment for each day after the applicable Dell
made available,

12.12.8  After completion of construction b
COMM and CBT will complete an acceptance walkthrough of all ated space requested from
CBT. Exceptions that are noted during this acceptance walkthrough shal! be corrected by CBT as
soon as possible but not later than thirty (30) calendar days after the walkthrough. The correction by
CBT of any exceptions R TRADO COMM, from INTRADO COMM's original request for
collocation {as modj anges requested by INTRADO COMM), shall be at CBT's
expense and shall H& Bditional walk through and acceptance by INTRADO COMM.

jor Jo occupancy, INTRADO

12.129 i
result of any INTRADO CO
space.

M pay the incremental cost incurred by CBT as the
ef applicable to construction of Physical Collocation

12.12.10  CBT may Begin billmg INTRADO COMM for recurring charges for the
Collocated space on the Occupancy Date, which shall mean the date on which (i) the Parties have
completed the acceptance walkthrough of INTRADO COMM’s Physical Collocation Space and (ii)
no material exceptions for such space have been noted or remain outstanding,

12.12.11 INTRADO COMM shall vacate the Callocated space if another eligible
carrier has requested collocation and no other space is available to fulfill such request and either (x)
INTRADO COMM fails to install withia ninety (90) calendar days of the Occupancy Date the
equipment necessary for Interconnection and/or aceess to unbundled Network Elements to be housed
in such space or (y) INTRADO COMM fails to Interconnect to the CBT network within one hundred
and fifty (150) calendar days of the Occupancy Date. If INTRADO COMM is required to vacate the
space pursuant to this section, INTRADO COMM shall vacate such space within ninety (90)
calendar days of the earliest to occur of the foregoing events. I, after vacating a space, INTRADO
COMM still requires Collocation i that Premises, INTRADO COMM shall be required to submita
new request for Collocation.
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12.12.12  The Parties shall identify at least one conlact for each Party, including
name(s) and telephone number(s), responsible for the following areas relating to Collocation:

. Engineering;
. Physical and Logical Security;
. Provisioning;
. Billing;

. Operations;

o o b —
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6. Site and Building Managers; and
7. Environmental and Safety,

12.12.13 The Parties shall also establish an escalation process which includes
names, telephone numbers and escalation order for each Party in order to resalve disputes that may

arise pursuant fo the Parties’ Collocation of equipment hereunder.

12.13 Terms of Collocation. Collocation will be subject to the following provisions:

12.13.1  Each Party will be responsible for n
significant outages of a Party's equipment that could impact an rvices offered by the other
Party and provide estimated clearing time for restoration.

12.13.2  The Parties shall coordinaj
accordance with the service request.

12133  Each Partyis responsible | other Party to
identify and clear a trouble when the troubie has been sed zed (i1solated) to a service provided
by that Party.

12.134  Before beginmi i ion, ¥ §lis¥ement or removal work for
equipment and/or facilities located within { RADG COMM shall obtain

CBT's written approval of INTRADO CO
- Yicilites, which approval shall not be
unreasonably withhel ble request for additional information
b scheduling changes. INTRADO COMM shall

ffor to INTRADO COMM turning up such equipment and
vide written notification to CBT when INTRADOQ COMM

of receipt of such netice, either {i) inspect such Collocation space or
hat CBT is not exercising its right te inspect such Collocation space
at that time and that COMM may turn up its equipment and facilities. Failure of CBT to
either inspect the Collffation space or notify INTRADO COMM of its election not to inspect such
space within the foregoing five (5) Business Day period shall be deemed an election by CBT not to
inspect such Collocation space. INTRADOQO COMM shall have the right to be present ai such
inspection, and if INTRADO COMM is found to be in non-compliance with the terms and
conditions of this Agrecment that relate to the installation and use of INTRADO COMM’s
Collocated equipment and facilities, INTRADO COMM shall modify its installation to achieve
compliance prior to turning up its equipment and facilities.

12,136  CBT shall have the right to make periedic inspections of INTRADO
COMM’s equipment and facilities occupying a Collocation space and associated entrance conduit
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and riser space. CBT will notify INTRADO COMM in writing not less than two {2} Business Days
in advance of such mspections, and INTRADO COMM shali have the right to be present at the time
of such inspection. If INTRADO COMM is found to be in non-compliance with the terms and
conditions of this Agreement that relate to the installation and use of INTRADO COMM’s
Collocated equipment and facilities, INTRAD(O COMM must modify its installation to achieve
caompliance.

12.14 Terms of Virtual Collocatien.

12.14.1  If INTRADO COMM requests Virtual Collocation, or if requested
Physical Collocation space is not available at a Premises and INTRADO COMM elects Virtual
Collocation, and such Virtual Collocation is available at the ime of INTRADO COMM’s request,
CBT shall include in its notice to INTRADO COMM (i) thg,space to be provided and (ii) when CBT
can deliver the space 1o INTRADO COMM.

12142  CBT and INTRADO @
Collocated space to be provided to INTRADO COMME
carlier of {i) ten (10) Business Days after CBT"s verifica
provided to INTRADO COMM and (i1} fourteen (14)
INTRADQ COMM’s request for Virtual Collocation.

Have an initial walkthrough of the
g llocation on the date that is the
& the Virtual Collocation space 1o be
mdar days afler CBTs receipt of

12.14.3  CBT shall deliver to INTRADO COMM_ e requested space on or befare
the later of (i) seventy-five (75] calendar days from CBT's receipt of INTRADO COMM’s request
for Virtual Collocation e h other reasonable date that the Parties may agree upon if it is not
feasible for CBT to d 3 B.ADO COMM such space within seventy-five (75) days (such
date of delivery refg hvery Date”) and CBT notified INTRADO COMM of this fact
within ten (10) calendary s receipt of INTRADO COMM’s request.

e requested by INTRADO COMM will be made
BT, as follows:

.2 CBT shall ensure that al] applicable alanm systems (e.g., power)
M equipment are operational and the supporting databases arc accurate
so that equipment th s in alarm will be properly identified and notification shall be sent to
INTRADO COMM as soon as reasonably possible.

12.144.3 Virtual Collocation shall be provided in accordance with the terms
and conditions of Tariff F.C.C. No. 35, Section 17.11, provided, however, if any provision of such
taniff is inconsistent with the Act, the Act shall govem.

12.14.4.4 CRBT shall provide pasitive confirmation to INTRADO COMM
when construction of INTRADO COMM Collocated space is fifty percent (50%) completed. This
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confirmation shall also include confirmation of the scheduled completion date and the Delivery Date.

12.14.4.5 After completion of censtruction and on or before the Delivery
Date, INTRADO COMM and CBT will complete an acceptance walkthrough of all Collacated space
requested from CBT. Exceptons that are noted during this acceptance walkthrough shall be
corrected by CBT as soon as possible but not later than thirty (30} days after the walkthrough. The
correction by CBT of any exceptions noted by INFRADO COMM, from INTRADO COMM’s
original request for collocation (as modified by any changes requested WNTR ADO COMM), shall
be at CBT’s expense and shall be subject to an additional w
INTRADO COMM.

12,15 Common Requirements. The following rgguirén ¢ applicable to both
Physical and Virtual Collocation:

12.15.1 CBT shall provide interofj R0, DSland
DS3),where available, as required by INTRADCO CONESS, :

placement of equipment, interconnection, or provision
purchase either (i) Dedicated Transportyfrom CBT or (i1) chonal equivalent of Dedicated
Transport from anather source, for the ;3

wh interoffice facilities prior to

F . CBT shall provide to
mecessary for INTRADO COMM to submit on
g including Carrier Facility Assignment,

ber Meet arrangement between the Parties'
31 and DS3 rates pursuant to mutial agreement of the

current tariff offerifgfieadie service requested.

12.15.4 CBT shall provide adequate lighting, ventilation, power, heat, air
conditioning and other environmental conditions for INTRADO COMM’s space and equiprment
having the size and capacity agreed upon by INTRADO COMM and CBT. These environmental
conditions shall comply with Bellcore Network Equipment-Building System (NEBS) standards
TR-EQP-000063 or other standards upon which the Parties may mutually agree.

12.15.5 CBT shall provide access, where available, to eyewash stations, shower
stations, bathrooms and drinking water within the Collocated facility on a twenty-four (24)-
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hours-per-day, seven (7)-days-per-week basis for INTRADO COMM personnel and its
designated agents.

12.15.6 CBT shall provide ingress and egress of fiber cabling to INTRADO
COMM Collocated spaces. The specific level of diversity required for each site or Network
Element will be provided in the request for Collocation.

12.15.7 From time fo ime CBT may tequire access to the Physical Collocation
Space. CBT retains the right to access such space for the purpose o
building modifications (e.g., runming, altering or removing rackin

performed by CBT do not have a materially adve
COMM provides. Notification of any emergencys#
practicable after CBT learns that such emergency act

12.15.8 INTRADO COM S by CBT to relocate its equipment
during the Initial Term or any Renewal Tt MM, at CBT's request, agrees to
relocate its equipment, then CBT shall reisiigspr fOr any and all costs
reasonably associated with such relocation.

12.15.9 Should CBT sell or lea

person during the Initial Term or any Renewal hatl require such third person to

third person.

fing cable, cable racks and bus bars. CBT will supply power to
guipment at equipment specific DC and AC voltages as mutually

any third person. If CBT performance, availability or restoration
. CBT shall bring itself into compliance with such industry
ogically feasible.

falls below indust
standards as soon a

12.15.11 Subject to space limitations and INTRADQ COMM s compliance with
the applicable request process and payment requirements of this Agreement, CBT shall provide
power, as specified m INTRADO COMM’s collocation request, 1o meet INTRADO COMM’s
reasonable needs for placement of equipment, Interconnection or provision of setvice.

12.15.12 Both INTRADO COMM’s power equipment and CBT's power

equipment supporting INTRADO COMM s equipment shall comply with applicable state and
industry standards (e.g., Bellcore, NEBS and IEEE) or manufacturer's equipment power
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requirement specifications for equipment installation, cabling practices and physical equipment
layout.

12.15.13 CBT will provide INTRADO COMM with written notification within
five (5) Business Days of any scheduled AC or DC power wark or related activity in the
Cellocated facility that poses a reasonable risk of or causes an outage ot any type of power
disruption to INTRADO COMM equipment located in the CBT facility. CBT shall provide
INTRADO COMM prompt notification by telephone of any emergency power activity.

12.15.14 Power plant alarms and cabling shall adhere to Bellcore Netwark
Equipment Building Systems (NEBS) Standard TR-EOP-000063.

12.15.15 CBT shall provide Lock Qut Tag
procedures and devices in accordance with OSHA or igf

ut and other electrical safety
% guidelines.

Aus after receipt of the itial
CHL) far days after the initial

walkthrough for Virtual Collocation, prGWde INTRADCE with a copy of any existing

gpace and any related CBY

§4¥% pense, shall remave its equipment and other
Space. INTRADO COMM shall have thirty (30) days
remaoval; provided, however, that INTRADO COMM

vacated th
Collocation

Space. Should INTRADO COMM fail to vacate the Physical
(30) days from the termination date, CBT shall have the right to
er property of INTRADQO COMM at INTRADO COMM’s

far damage or injury to INTRADO COMM's property unless

representative, subcontractor or consultant,

12.15.18  If the whole of a Callocation Space shall be taken or such portion of
the Premises shall be taken such that the Collocation Space is rendered unsuitable for its
permitied use by any public authority under the power of eminent domain, then this Agreement
shall terminate as to that Collocation Space only, as of the day possession shall be taken by such
public authority and rent and other charges for the Collocation Space shall be paid up to that day
with proportionate refund by CBT of such rent and charges as may have been paid in advance for
a petiod subsequent to the date of the taking. Such proportionate refund shall be INTRADO
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COMM’s sole and exclusive remedy and INTRADO COMM shall have no entitlement to any
portion of the amount CBT receives as compensation for the property taken under power of
eminent domain. If any part of the Collocation Space shall be taken under eminent domain, CBT
and INTRADO COMM shall each have the right to terminate this Agreement as to that
Collocation Space only, and declare the same null and void, by written notice of such intention to
the other party within ten (10} days after such taking.

12.15.19  INTRADG COMM may elect to provide and install or to provide and
have CBT mstall INTRADO COMM-owned, or INTRADO COMM- fiber entrance
facilities to the Collocation Space from either NTRADO COMM g#feroffile facilities or from
the point of interconnection (either “Entrance Location™). CB
Location in proximity to the Premises building housing the G
entrance manhole or a cable vault, pursuant to Section 1

12.15.20 INTRADO COMM wi 3t En(rance
Location of sufficient length to be pulled throughstgdni
INTRADQ COMM will provide a sufficient length oX
entrance cable wall be spliced, which will extend from ¢H
COMM'’s equipment in the Collocation,
calendar days in advance before placin
COMM is responsible for mainienance o

M will notify CBT ten (10)
Jin the manhole. INTRADO

12.1521 INTRADO CO i capacity on an existing
INTRADO COMM ents 1li ng an entrance faCIhty to another

Space. Without limitation of the foregoing
responsible for servicing, supplying, repairing, instaliing

jo case shall INTRADO COMM or any person acting on behalf of
rearrangement, modification, improvement, addition, repair, or
other alteration ta t ocation Space or the CBT Premises withowt the written consent of
CBT, which consent g¥all not be unreasonably withheld. The cost of any such specialized
alterations shall be paid by INTRADO COMM.

12.16 Additional Physical Collocation Reguirements. The following additional
requiretnents shall be applicable to Physical Collocation only:

12.16.1  Subject to space limitations and INTRADO COMM s comphance with the
applicable request process and payment requivements for the space, CBT shall provide space, as
requested by INTRADO COMM, to meet NTRADO COMM’s needs for placement of equipment
necessary for Interconnection and access to Network Elements.
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12.46.2  CBT shall aliow requests for contignous space in increments as small asa
single bay of cquipment if the space is not subject to outstanding requests by other
Telecommunications Carriers.

12.16.3  Otherthan reasonable security restrictions, CBT shall place no restriction
on access to the INTRADO COMM Collocated space by INTRADO COMM’s employees and
designated agents. Such space shall be available to INTRADO COMM designated agents twenty-
four (24) hours per day each day of the week. [n no case should any regiigable security restrictions
be more restrictive than those CBT places on its own personnel orjffependent contractors.

12.16.4  For each building in which Collocg
by INTRADO COMM for that building, CBT will, provide II'g]
koown 1o it concerning environmental, health and safety conditions.

12.16.5 INTRADO COMM shall be responsible for placem:
removal of environmental and equipment alarms used to service INTRADO COMM’s Physical
Collocation Space. Upon request, CBT will provide INTRADO COMM with apphcable tariffed
service(s) to facilitate remote monitoring, of collocated equipment by INTRADO COMM.

12.16.6  INTRADO CON
improvements or alterations to the Colloca
da not require additional pawer.

require advance approval from CBT to make
onfiguration that are not substantial and

12.16.7  Central Office poweigsupplied by CBT into the INTRADO COMM
equipment area shall be supplied in the form of fified power feeds from CBT's power distribution
board to INTRADO COMM’s BDFB located in or i the INTRADCO COMM equipment area. The
power feeders ables) shall efficiently and economically support the requested quantity and capacity

p gquipment. The termination location shall be as mutually agreed upon by the

A’ power equipment supporting INTRADO COMM's equipment shall:

Provide appropriate Central Office ground, connected to a ground
electrode located hi RADG COMM Collocated space, at a level above the top of
INTRADO COM pment plus or minus two (2) feet to the left or right of INTRADO

12.16.8.2 Provide feeder capacity and quantity 1o support the ultimate
equitpment layout for INTRADCG COMM equipment upon completion of the equipment node
construction in accordance with INTRADO COMM’s request for Collocation.

12.17 Indemnification. INTRADO COMM shall indemnify and hold harmless CBT for
any damage or Loss to CBTs personnel or property (including CBT"s Premises and any equipment
contained therein}, and for any damage or Loss to third parties for which CBT may be held
responsible, which is caused by the presence of INTRADOQ COMM’s equipment and/or personnel in
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CBT’s Pretnises. CBT shall indemnify and hold karmless INTRADOQ COMM for any damage or
Loss to INTRADO COMM’s property cotlocated in CBT's Premises which is caused by the Fault of
CBT.

12.18 Pricing. The prices charged to INTRADO COMM for Collocation are set forth in the
Pricing Schedule.

12.19 Cancellation. INTRADO COMM may cancel its bana fide firm order for Collocation
space at any time prior to occupancy. If INTRADO COMM cancels gigigrder for the Collocation
Space(s), NTRADO COMM will reimburse CBT for any reasonadf® and demonstrable expenses
actually incurred by CBT up to and including the date that tice of the cancellation is
received. In no event will the level of reimbursement undergh
amount INTRADO COMM would have otherwise pa
cancellation of the order had occurred. CBT shall pdf
previously paid by INTRADO COMM but not
demonstrable expenses incurred by CBT.

aken by CBT if no
MM any monies
sasonable and

NUMBER POR

13.1  Provision of Local Number
jointly cooperate to implement all applicable
in the Act, FCC rules
Commission of Ohio_g
Query Service are péa;

ADO COMM and CBT shall
Number Portability as set forth

and rates for Local Number Portability (LNP)
e Tariff FCC No. 35, Section 13.3.9.

performance standard, including transmission quality, switching, and transport costs, increased call
set-up time and post-dial deiay. Both Parties shall act as the default carrier for the other Party in the
event that either Party is unable to perform the routing necessary for LNP due to abnormal
conditions. Both Parties agree ta begin default queries, as necessary, only after the first telephone
number in a LNP-capable NXX has actually been ported.

13.1.4 Both Parties shall provide updates to the LERG at least forty-five (45) days
prior to the LNP effective date and will identify the portable switches and NXXs. All NXXs
assigned ta LNP-capable switches are to be designated as portable unless a NX3 has otherwise been
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designated as non-portable. Non-portable NXXs include NXX codes assigned to paging, celiular,
and wircless services; codes assigned for internal testing and official use; codes assigned to mass
calling on a choked network; and any ather NXX codes required to be designated as non-portable by
the rules of the FCC or Commission, On a prospective basis, newly assigned codes in switches
capable of porting shall become commercially available for porting with the effective date in the
network,

13.2  Procedures for Providing LNP

ng beess recommended by
CC. In addition, the Parties
ished at the Ordering and

The Parties shall follow the Local Number Portability provi
the North American Numbering Council (NANC”) and adopted :
agree to follow the Local Number Portability ordering proce
Billing Forum (“OBF").

13.2.1 The Parties shall work coope;

frely to port Customer’ hon number(s)

using LNP.

Order Confirmation {“FOC") for
’s receipt ofthat order. The FOC
ommitted Due Date™), which

13.2.2 Party B will provide Party A wi
cach port order by 5:00 p.m. of the next Business Day after

A shall remove any non-propriets ppbased calling cards associated with the ported number(s)
from its LIDB. Reactivation of theffine-based calling card in another LIDB, if desired, is the
responsibility of Party B or the Customer.

13.2.5 When a Customer of Party A ports their telephone number(s) to Party B, in the
process of porting the Customer’s telephone numbers, Party A shall implement the ten-digit trigger
feature where it’s available. When Party A receives the porting request, the unconditional trigger
shall be applied to the Customer’s line prior to the due date of the porting activity. When the ten
digit unconditional trigger is not available, the Parties must coordinate the disconnect activity.

13.2.6 The Parties shall include ihe Jurisdictional Information Parameter (“JIP”) in

the Initial Address Message (“lAM”) that contains the LERG-assigned NPA-NXX (6 digits)
identifying the originating switch on calls ariginating from LNP capable switches.
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ARTICLE X1V
DIALING PARITY -- SECTION 251(b)(3)

The Parties shall provide Dialing Parity to each other as required uader Section 251 (b){3) of
the Act.

ARTICLE XV
DIRECTORY LISTINGS -- SECTION 251(b)(3) AND DIRE
LISTINGS

EIRY ASSISTANCE

15.1 Diirectory Listings.

15.1.1 CBT, as publisher of its White Pages, Wi
INTRADO COMM’s resale directory Customers in its White Pages, and shal
include primary listings of INTRA DO COMM’s directory customers in its Publis
Directaries under the following terms and conditions:

15.1.1.1 CBT
Directory Customers located within th
recover costs for both resaie and facility

I publish the Primary Listing of INTRADO COMM
b ph:c scope of its White Pages dlrectory and will

15.1.1.2 Listings Directory Customers shall be

ring the same geographic area where

ATYO COMM with a copy of such listings
y be mutually agreed 1o by the Parties. Both
curate listing of such information.

its Publisher must receive all Primary Listings of
#ers prior to the service order close date for the directory in
ear. CBT or its Publisher will provide INTRADO COMM with
¥dates within thirty (30) days of this infermation becoming available.

! 3 CBT may include, at a rate consistent with the Act, Primary
Listings of INTRAD@FCOMM Directory Customers provided to CBT or its Publisher in other
directories published by the Publisher.

15.1.1.6  Nothing in this Agreement shall restrict CBT's and its Publisher's
authority from altering the peographic scope, directory life, headings, content or format of the
directorics. CBT and its Publisher will provide information on such alterations at the same time such
information is provided to CBT.

15.1.1.7 CBT, shall inctude, in the customer information section of its
White Pages Directory, information about INTRADO COMM services, including addresses and
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telephone numbers for INTRADQ COMM Customer service. The form and content of such customer
information shall be provided by INTRADO COMM to CBT prior to the close date for the customer
mformation section. The charge for the listing of such information will be calcutated on the same
basis as the charges paid by CBT for similar listings. CBT shall maintain editorial rights as well as
control of the format and design of these pages. INTRADO COMM will wark directly with the
publisher to include customer information in the publisher’s Yellow Page Directory

15.1.2 Listing and Listing Updates. INTRADO COMM will provide INTRADO
COMM Directory Customer Primary Listings and Listing Updates to (@lor its Publisher on a non-
exclusive basis as follows:

151.2.1 INTRADO COMM shall py
Customer Primary Listings to CBT or its Publisher in
INTRADO COMM acknowledges that CBT or its Put
INTRADQ COMM Directory Customer Primary
COMM to CBT or its Publisher; however, in no
CBT charges its Customers and such charge shall b
charges CBT for such charge,

DO COMM Direclory

or non-published status) affecting the dired}
INTRADO COMM Directory Customer, IN

Publisher, which process shall be available for
fgve Date.

¢ to the rules, guidelines, and regulations of the
1 or license the use of Customer Listings, or Listing Updates

; may be necessary to undertake delivery of direciories or to perform other
© services contemplated under this Agreement;

(b}  disciose to any third person the identity of a Customer's or resale Customer's
LEC;

(c} seli or license such Customer listing information sorted by carrier; or

(d) disclose listing information for individual cases where INTRADOQ COMM
has notified CBT.
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15.1.3 Directories Delivery. CBT will provide initial and secondary (replacement,
additional or New Line orders) delivery of CBT’s White Page Directory and shall cause its Publisher
to provide initial and secondary (replacement additional or New Line orders) delivery of Yellow
Page Directories to INTRADO COMM Directory Customers under the same terms and conditions
that CBT delivers to its Customners. Timing of such delivery and determination of which Telephone
Directories shall be delivered (by customer address, NPA NX X or other criteria) and the number of
Telephone Directories to be provided per Customer, shall be provided under the same terms that

CBT delivers Telephone Directories to its own local service Customergfigon directory publication,
CBT will arrange for the distribution of the directory to INTRAZ® COMM Customers in the
directory coverage arca and shall recover directory delivery costg resale and facilities based

Customers in accordance with the Act.

15.1.4 Noadiscriminatory Formats. g “sh: ble to INTRADO
COMM Customers the same White Pages formats ' : :

same Yellow Pages format that CBT and its pubjs
rates, terms and conditions.

15.2 Directory Assistance Listings. INTRAD
term of this Agreement its DA listings. DA listings provided to
Agreement will be used and maintained by CBT only for providing g
may be disclosed to third parties only for the purpose of providing B
those parties.

152
records useg
operator assisted
Directory Assistan
providing Directory ANg
to specific end user reque!
pursuant to the Act.

and maintain databases for the provision of live or automated
istance (“DA Input Data™). INTRADO COMM or its

B%1a a live operator or automated services in response
such information or any other Telecommunications Service

152.1.1 CBT shall not be required to provide non-published telephone
numbers; however, CBT shall provide a 10-digit string which contains the NPA,
NXX and the last four digits masked, and name and address of the non-published
party with an indication that the telephone number is non-published.

15212 All DA Input Data shall be provided in the format as specified
in “Directory Assistance Data Information Exchanges and Interfaces™ below or in
Telcordia standard F20 format. CBT shall provide INTRADO COMM with lists of
community abbreviations and common word abbreviations used in the DA Input Data
necessary in order to allow INTRADO COMM to interpret the data. No other tables
used by CBT to search or reference the DA Input Data will be provided to INTRADO
COMM. INTRADO COMM is responsible for developing its own methods and
procedures for accessing the DA Input Data and for training its DA cperators to use
the DA Input Data,
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15.2.1.3 CBT shall provide to INTRADO COMM, as soon as
technically practicable, all DA Input Data that resides in CBT’s master subscriber
system file via an electronic data transfer medium such as Network Data Mover
{NDM) or inn 2 magnetic tape format, at rates to be determined in accordance with the
Act. Both the initial data and all subsequent data shall indicate for each subscriber
whether the subscriber is classified as residence or business class of service.

15.2.1.4 INTRADO COMM or its D, ry Assistance service
subcontractor shall take al! necessary and reasongff€ precautions to protect the
integrity of the DA Input Data and to protegy proprietary nature of any
nonpublished information Under no circumsjé RADO COMM orits
ta for any marketing
purpose o1 to select or identify in an %P mers to receive any
marketmg mfonnatmn Under no cEe _ i) COMM or its

directory service. Nothing herein shall be g ed to prohibit INTRADO COMM
: R22(e) of the Act, so long as the DA

phaffiliated third party with
Assistance service to use the

Drovide INTRADO COMM with updates to the DA
eed transfer medium on the same date that they are provided

All updates to the DA Input Data shall be provided to
M at INTRADOQ COMM's expense through an electronic data
i, magnetic tape format or other mutually agreed format. INTRADO
1 be responsible for performing its own data reconciliation and
ig such updates into its master database.

15.2.1.8 Data must include all levels of indentation and all levels of
information agreed upon by the Implementation Team.

152.1.9 CBT shall provide complete refresh of the DA Input Data at
INTRADO COMM's expense upon two weeks notice by INTRADO COMM.

15.2.1.10 INTRADO COMM will designate a technically feasible point
at which the DA Input Data will be provided. INTRADO COMM shall pay all costs
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of dehvery of CBT's DA Input Data from its existing location to the technically
feasible point designated by INTRADO COMM.

15.2.1.1} INTRADO COMM shall provide CBT with INTRADO
COMM’s DA Input Data in the same form, on the same terms and with the same
timeliness as CBT provides INTRADO COMM with CBT's DA Input Data.

15.2.2 The Implementation Team will address the following issues:

15221 Dhrectory Assistance Database
(a) DA Input Data Exchanges and g

(b)  Data Processing Requireyf

=

15222 See Schedule 154
Exchanges and Interfaces.

ormation

#Bllectively, “Structure™) owned or controlled
s telecommunications equipment and related
duits include entrance facilities (including building
e: manholes; telephone equipment closets; and  other

privileges, fran iPrities granted by govemmental entities with jurisdiction, existing and
future agreements persons not inconsistent with Section 16.20, all interests in property
granted by persons or Jfitities public or private, and Applicable Law, and all terms, conditions and

limitations of any or all of the faregoing, hy which CBT swns and controls Structure or interests
therein.

16.1.2 CBT will not make Structure available: (1) where, after taking all reasonable
steps to accommadate such request, there is Insufficient Capacity to accommodate the requested
Attachment, and (2} an Attachment cannot be accommodated based upon nondiscriminatorily
applied considerations of safety, reliability or engineering principles. For purposes of this Article
XY], “Insufficient Capacity” means the lack of space available on or in Structure and the inability to
create the necessary space by taking all reasonable steps to do so. Before denying & request for
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access based upon insufficient Capacity, CBT will, in good faith, explore potential accommodations
with INTRADO COMM. If CBT denies a request by INTRADO COMM for access to its Structure
for Insufficient Capacity, safety, reliability or engineering reasons, CBT will provide INTRADO
COMM a detailed, written reason for such denial (i) as seon as practicable but in any event within
forty-five (45) days of the date of such request if CBT has actual or constructive knowledge of the
reasons for such denial or (i) prompily upon CBT'steceipt of such reasons for denial if such reasons
are not known until afier the expiration of such forty-five {45)-day period.

16.2  Franchises, Permits and Consents. INTRADO COMM shall be solely responsible
to secure any necessary franchises, permits or consents from federal, state, county or municipal
authorities and from the owners of private property, to construct and operate its Attachments at the
location of the CBT Structure it uses.

16.3  Access and Modifications. Where nece
INTRADO COMM, CBT will modify its Structure
INTRADQ COMDM as set forth in this Section 16 ’
Section 16.1.2, and/or (ii) because CBT may nat lawTedH
permit INTRADO COMM to conduct Field Survey Work
113 own contractors in circumstances where CBT is unable’
time fratne.

@ accommodate a request for access of
order to accommodate the Attachments of
BT has denied access as described in
fheStructure available. CBT may

ake-Ready Work itself or through
plete such work in a reasonable

16.3.1 Before commencing the work necessary to psfvide such additional capacity,
CBT will notify all other parties having Attachments on or in the Structure of the proposed
madification to the Struciudf maodification to accotnmeodate INTRADO COMM may, at CBT's
option, include modifj to accommodale other attaching parties, including CBT, that
desire to modify thg

16.3.2 IfIN
no existing Structure, CBT 5

access to a CBT Right-of-way where CBT has

be requuit@o construct new poles, conduits or ducts, or {0 bury
cable for INTRADQ COMM but ¥i¥kbe required to make the Right-of-way available to INTRADO
COMM to constiuct its own poles, ts or ducts or to bury its own cable; provided, however, if
CBT desires to extend its own AtfAChments, CBT will construct Structure te accommodate
INTRADO COMM's Attachments.

16.3.3 The costs of modifying a Structure 1o accommodate INTRADO COMM’s
request, the requests of another attaching party or the needs of CBT shall be bome by INTRADO
COMM, the other requesting party or CBT, respectively, except that if other parties obtain access to
the Structure as a result of the modification, such parties shall share in the cost of modification
proportionately with the party initiating the modification. An attaching party, including CBT, witha
pre-existing Attachment to the Structure to be modified to accommodate INTRADG COMM shall be
deemed to directly benefit from the modification if, after receiving notification of the modification, it
adds to or modifies its Attachment. If a party, including CBT, uses the modification to bring its
Structure or Attachments into compliance with applicable safety or other requirernents specified in
Section 16.6, it shall be considered as sharing in the modification and shall share the costs of the
meodification attributable to its upgrade. Notwithstanding the foregoing, an attaching party ar CBT
with a pre-existing Attachmeni to the Structure shall not be required to bear any of the cosis of
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rearranging or replacing its Attachment if such rearrangement or replacement is necessitated solely as
a result of an additional Attachment or the modification of an exisling Attachment sought by another
attaching party. [fan attaching party, including CBT, makes an Attachment to the facility after the
completion of the modification, such party shall share proporiionately in the cost of the modification
if such modification rendered the added attachment possible.

16.3.4 All modifications to CBT's Structure will be owned by CBT. INTRADO
COMM and other parties, including CBT, who contributed to the cost of 2 medification, may recover
their proportionate share of the depreciated vaiue of such modification§ parties subsequently
seeking Attachment to the modified structure. Any necessary pro res With respect to a Party's
recovery of its proportionate share of the value of any modific all be as prescribed by the
Implementation Team.

16.4 Installation and Maintenance Respongib - MM shall, atits own
expense, install and maintain its Attachments ina [ hair 5o as aot lo
conflict with the use of the Structure by CBT
INTRADO COMM on, in or about CBT's Structuf®
competent workmen skilled in the wade. CBT will spé
INTRADO COMM’s Attachment sha
nondiscritinatory manner. INTRADQ C
the permit issued by CBT for such Atiac mtenance and service wire
Attachraents, INTRADQO COMM shall no #range any Attachment without
first obtaining a permit therefore. INTRAD ide CBT with notice before entering

e locatlon on the Structure where‘
geation shall be designated in a

XVIII shall develop ciitiperative procedures for implementing the terms of this Article XVI. The
Parties, through the Implementation Team, shali develop mutually agreeable intervals for completion
of process steps in providing INTRADO COMM access to CBT's Structure and appropriate penalties
for failure to timely complete process steps for which fixed or negotiated intervals have been
assigned. CBT will provide INTRADQ COMM with access to information regarding the provision
of access to CBT's Structure which will be sufficient for INTRADOQO COMM to verify that CBT is
providing INTRADO COMM with access to its Structure that is comparable 1o that provided by
CBT to itself, its subsidiaries, affiliates and other persons requesting access to CBT's Structure.
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16.8 Access Requests. Anyrequest by INTRADO COMM for access to CBT's Structure
shall be in writing and submitted to CBT's Structure Leasing Coordinator. CBT may not
unreasonably limit the number and scope of requests from INTRADO COMM being processed at
any one time and may prescribe a reasonable nan-discriminatory process for orderly administration
of such requests. INTRADO COMM’s Attachment to CBT's Structure shall be pursuant to a permit
issued by CBT for each request for access.

16.9 Unused Space. Excepling maintenance ducts as provided in Sectlon 16.10 and ducts
required to be reserved for use by municipalities, all useable but unuse on Structure owned or
controlled by CBT shall be available for the Attachments of IN L DO COMM, CBT or other
providers of Telecommunications Services or cable television s RADO COMM may not
reserve space on CBT Structure for its future needs. CBT sh space on CBT Structure
otwithstanding the
ecast of its growth

COMM’s use of CBT Structureis subject to any
rrangements CBT may now or hereafter have with others

16.14 Mapsand Records. CBT will provide INTRADO COMM, at INTRADO COMM s
Tequest and expense, with access to and copies of maps, records and additional information relating
to its Structure within the time frames agreed upon by the Implementation Team; provided that CBT
may redact any proprietary information (of CBT or third parties) contained or reflected in any such
maps, records or additional information before providing such information to INTRADG COMM.
Upon request, CBT will meet with INTRADO COMM to clarify matters relating to maps, records or
additional information. CBT does not warrant the accuracy or completeness of information on any
maps or records.
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16.15 INTRADO COMM Access. INTRADO COMM shall provide CBT with notice
before entering any CBT Structure.

16.16 Occupancy Permit. INTRADO COMM occupancy of Structure shall be pursuant to
a permit issued by CBT for each requested Attachment. Any such permit shall tenminate (a) if
INTRADO COMM’s franchise, consent or other authorization from federal, state, county or
municipal entities or private property awners is teriminated, (b) if INTRADO COMM has not placed
and put into service its Attachments within one hundred eighty {180) days from the date CBT has
notified INTRADQO COMM that such Structure is available for INTRADO COMM’s Attachments,
and such delay is not caused by an CBT Delaying Event, (c) if INTRADO COMM ceases to use such
Artachment for any period of one hundred eighty (180) consecutive days, (d) if INTRADO COMM
fails to comply with a material term or condition of this Article XVI and does not correct such
noncompliance within sixty (60) days after receipt of not ereof from CBT or (e) if CBT ceases
to have the right or authority to maintain its Structw iy part thereof, to which INTRADO
COMM has Attachments. [f CBT ceases to have zht or authority io maintain its Structure, or
any part thereof, to which INTRADO COMM hgs hment$CBT shall (i) provide INTRADO
COMM notice within ten (10) Business Days after Jedge of such fact and (ii) not
requite INTRADO COMM to remove its Attachments fro Structure prior to CBT's removal of
its own attachments. CBT will provide INTRADO CO
notice prior to (x) terminating a permit or service to an INTRAE
thereof for a material breach of the provisions of this Article X

associated with routine sESEBmance or as a result of an emergency. H INTRADO COMM
ncluding forfeiture under the terms of this Agreement), but fails
Stmucture within one hundred eighty (180) days afier the event
der such permit, CBT shall remove INTRADO COMM’s

fructures. Inspections shall be made to (i} ensure that
been constructed in accordance with the appticable permit

giect to a valid permit and conform to all applicable standards as set
: DO COMM shall reimburse CBT for any costs of such inspections
incurred by CBT (as% by Section 252(d) of the Act and approved by the Commission). Except
in cases involving s , damage to Attachments or reporied violations of the terms of this
Agreement, compliance inspections shall not be made more often than once every five (5) years.
When reasonably practicable to do so, CBT shall provide prior written notice to INTRADO COMM
of such inspections.

forth in Section

16.18 Damage to Attachments. Both INTRADO COMM and CBT will exercise
precautions o avoid damaging the Attachments of the other or to any CBT Structure to which
INTRADO COMM obtains access hereunder. Subject to the limitations in Article XXVI, the Party
damaging the Attachments of the other shall be responsible to the other therefore.
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16.19 Charges. CBT's charges for Structure provided hereunder shall be determined in
compliance with the regulations to be established by the FCC pursuant to Section 224 of the Act.
Prior to the establishment of such rates, CBT's charges for Structure will be (i) those listed in CBT's
Pgle and Anchor, Attachment and Conduit Occupancy Accommodations Tariff, PUCO No. 1, il the
particular type of Structure is included therein, or (ii) if the particular type of Structure is not
included in the above Tariff, those of the lowest existing contract available to an attaching party in
the State of Ohio, including any affitiate of CBT. The charges as of the Effective Date are set forth
in the Pricing Schedule and CBT reserves the right to periodically adjust such charges consistent
with the foregoing. A reasonable deposit shall be required for map preglifition, make-ready surveys
and Make-Ready Work.

16.20 Nondiscrimination. Except as otherwise peg
CBT owned or controlled Structure shall be provided
nondiscriminatory to that whick CBT provides to itself,

plicable Law, access to
' on a basis that is
any other person.

16,21 Interconnection.

16.21.1 Upon requestby INTRADO COM
ducts or conduits owned by INTRADOWOMM in CBT

16.21.2 Except where % : i
interconnection of INTRADO COMM’s A ' Etructure with the A ttachments
of ather attaching parties in or on CBT S :

ping Coardinator, Requests for access io CBT Structure shall be

gt Leasing Coordinator, who shall be INTRADG COMM's single point
of contact for allm ating to INTRATDHO COMM’s access to CBT's Structure. The Structure
Leasing Coordinator giall be responsible for processing requests for access to CBT's Structure,
administration of the process of delivery of access to CBT's Structure and for ail other matters
relating ta access to CBT's Structure.

16.24 State Regulation. The terms and conditions in this Article XVI shall be modified as
necessary through negotiation between the Parties to comply with the laws of the state of Ohio
applicable to Structure. Until the terms and conditions of this Article XVI are renepotiated
accordingly, the laws of the state of Ohio shall supersede any provision of this Article XV1 that is
inconsistent with Ohio state law.
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16.25 Abandounments, Sales or Dispeositions. CBT shall notify INTRADO COMM of the
proposed abandonment, sale, or other intended dispaosition of any Structure.

ARTICLE Xvll
SERVICE FERFORMANCE MEASUREMENT AND CREDITS

17.1 Service Performance Records and Reporting

ce with the Interconnection
, and Resale Performance
pteria listed in Schedules

bof the following three
and affiliates (the
§3) to INTRADO

17.1.1 Records. To deiermine CBT's complj
Performance Benchmarks, Network Element Performance Be
Benchmarks, CBT shall maintain separate records for the pe
3.7, 9.10 and 10.9. The performance results will be ca
reporting entities: (1) performance activities CBT provi

TRADO COMM m' each calendar
month, the records described in

17.1.2 Reporting. CBT shall provi
month (the “Reporting Period™), by th
Seciion 17.1.1. These records will be uj
Benchmarks and for purposes of determi

()  The “Other LEC R&
on an aggregate bafis
individual other LECs.

‘without showing the performance of the

By, The “Other LEC Records™ shall be provided to INTRADO COMM in
. 2 manner that preserves the confidentiality of each other LEC and any
& EC's proprietary information (including CPNI).

Bl may be necessary to alter the reporiing requirements during the
§ course of this Agreement. If CBTs regulated service standards
change, then CBT reserves the right to change the affected
measurements accordingly. To the extent that the Parties are unable
to agree on any requested changes, either Party may submit requests
for changes pursuant to the Bona Fide Request process.

17.2  Service Credits

1721 INTRADO COMM is eligible for “Incident Related Service Credits™ and
“Non-Perfarmance Service Credits” in accordance with the provisions described int this Section 17.2.
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i7.2.2 Limitations: CBT is only responsible for the credit sitvations and amounts
specified in this agreement. CBT is not responsible for any additional credits, in excess of the ones
stated in this agreement, that INTRADO COMM grants its Customers even if the underlying incident
was caused by CBT’s performance under this agreement. CBT will not be required to grant
INTRADO COMM a Service Credit if CBT's faihire to meet or exceed the Performance Benchrarks
is caused, directly or indirectly, by a Delaying Event, If a Delaying Event prevents or delays CBT
from performing a certain function or action that affects a Performance Activity, then such
ocourrence shall be excluded from the caleulation of CBT’s Performance and the determination of
any applicable Resale Service Credits. CBT will still attemipt to complete the Performance Activity
within the stated interval (lengthened for the duration of the delay), but will not include such activity
in the computation of performance and determination of Resale Service Credits.

17.2.3 Interconnection Trunk Service Credi

17.2.3.1 Missed Installation. CB waive the non-recurring installation charge

date (absent any Delaying Event) if it was schedule ; \
Schedule 3.7. In addition, the effective date of the recu Iling will not start until the day the
instailation is complete.

17.2.3.2 Service. CB

described in Schedule e provisions described in this Section 17.2.
Credits describ i *s obligation as an “underlying carrier” under
Rule 490 i 1y € of credits for CBT’s nonperformance.

Br obtaining credits: On a monthly basis, INTRADO
i last of the ]m:dent Related Service Credzts that

proposed by M. If CBT doos not agree with certain credits, then INTRADO
COMM and CBT the details of each case and resolve them per the criteria in this
agreement. The fo conditions will apply:

(a) The proposed list of credits submitted by INTRADO COMM
tnust centain the following information for each individual
credit: (1) identification information (subscriber telephone
number, circuit id, etc.); (2) pertinent dates relating to the credit
{e.g. request date, completion date); (3) the applicable interval
contained in this agreement; {4) the actual duration of the
incident causing the credit; (3) the credit amount requested by
INTRADO COMM from CBT; (6) the amounts used in
determining the credit (e.g. for a 50 hour repair: one-third of the

-75-




Intrado Draft 4-21-08

For Discussion Purposes Only

if all of the following criteria are met:

subscribers monthly local service charge of $21 equals a credit of
£7)

{b} In determining the credits for Resale, the standard recurring/non-
recurring rates (in effect at the time of the incident) paid by the
end Customer of INTRADCO COMM {rather than what
INTRADO COMM pays CBT)} will be used in computing the
credit.

{c) INTRADO COMM must request credits within three months of
the incident. No credits for inciden r than three months
will be considered. =

(d) CBT will have three weeks to

of any proposed cradits.

0 its review and validation

17.2.5.1 CBTwill grant INTRA Sy Bervice Credit”

>

(a) CBT'S pe e Category”, as defined in

tegory reflected in Schedule 3.7, any month in
cidences in a Perfurmmce Category cansing

8] COMM for the month in question meets or exceed 200
ents. If the number of elemnents ordered by INTRADO COMM 1
month is less than 200, then those elements will be carried forward
hto the next month, according to the terms in Section 17.2.5.5, for
purposes of performance measurement,

"{d) For the Resale Performance Category reflected in Schedule 10.9, the
number of resale performance activities completed for INTRADO
COMM for the month in question meets or exceed 200 elements. [fthe
number of elements ordered by INTRADO COMM in the month is less
than 200, then those elements will be catried forward into the next
month, according to the terms in Section 17.2.5.5, for purposes of
performance measurement.
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() The “credit triggering” performance was not caused by a Delaying
Event as defined in this Agreement

17.2.5.2 The only “Performance Categories™ that will be used for this agreement for
the purpose of determining Non-Performance Service Credits are as follows:

{a) Intercomnection as specified in Schedule 3.7
{b) Unbundled Network Elements as specified in Schedule 9.10
(¢) Resale as specified in Schedule 10.9.

17253 The performance for each of these th rmance Categories will be
of accurrences of the
items, or categories
Bd]ative activities (on
the entite performance benchmark scheduie) completed within their respech

month will be summed and then divided by the total cumulative number of oppo
month.

17254 Ifanon-perfo

ce credit is due, per the criteria in Section 17.2.5.1, then
the amount will be determined by the * i

g” performance results as follows:

{a) I the perfoffy ach of the “credit triggering” three

()  Ifthe performance f
or four non-consecu

$10,000.

e of the “credit triggering”™ three consecutive
months is less than 80%, the credit will be

If the performance for two or more of the “credit triggering™ three
consecutive or four non-consecutive months is less than 80%, the
redit will be $15,000.

Aninimum number of Performance Activities is not met in a month per
g acf#Vities will be carried into the nexi month or subsequent months until the
curmulative total me Lceeds the minimum levels specified in Section 17.2.5.1. Once the monthty
cumulative total for 3 ormance Category meets or exceeds the minimum level, then (a} the
cumulative performance for the month will be measured for purposes of determining Non-Performatice
Service Credits according to Section 17.2.5, and (b) the counting of the Performance Activities for the
Performance Category will start over again the next month.

Sectlan 17.2.5.1

Performance Activities that are carried forward inte the next month wiil be treated, for
performance measurement purposes, as having occurred in the month into which they camied forward.
With respect to Section 17.2.5.1, the term “months” as referred to in “three consecutive months™ and
“four non-consecutive months within a rolling twelve month period” will mean months in which the

77




intrado Draft 4-21-08
Yar Discussion Purposes Only

curnulative Performance Activities within a Performance Category meet or exceed the minimum levels
specified in Section 17.2.5.1 {c) or (d).

ARTICLE XVIII
IMPLEMENTATION TEAM

The Parties hereby agree to the formation of an Implementation Team which shall be
composed of representatives of both Parties for the purpose of: de ning and implementing
policies and procedures to promote effective and efficient perform: 8 benefit of each Party's
Customers and each other; promoting reliable forecasting of f d capital needs associated
with the performance of this Agreement; coordinating plan g, expanded, modified or
altered network features, functions and capabilities; and.
1o evaluate the quality and timeliness of performance.
this Agreement, each Party shall designate, in
permanent members of thig Implementation Tea
meetings or Teamn activities, such technical specia
requited to address a specific task, matter or subject. Eac
Implementation Team direct access to thggse

shall giveits representahves on the
thority to make decisions on behalf
of such Party and bind such Party, ‘
Implementation Team for resolution, such
(60) days from the execution of this Agre Bive conducted the first Team
bf satisfying the objectives of this
ich issues shall be resolved by the

apabilities that may be required to efficiently
fement. |t is the specific intent of the Parties

ARTICLE XIX
RESPONSIBILITIES OF THE PARTIES

19.1 CompB®nce with Implementation Schedule. Each of CBT and INTRADO COMM
ghall use its best efforts to comply with the Implementation Schedule.

19.2 Compliance with Applicable Law. Each Party shall comply atits own expense with
all applicable federal, state, and local statutes, laws, rules, regulations, codes, effective orders,
decisions, injunctions, judgments, awards and decrecs (“Applicable Laws™) (not subject to an
effective stay) that relate to its obligations under this Agreement.

193  Necessary Approvals. Each Party shall be responsible for obtaining and keeping in
effect all approvals from, and rights granted by, govemmental authorities, building and property
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owners, other camiers, and any other persons that may be required in connection with the
performance of its obligations under this Agreement. Each Party shall reasonably cooperate with the
other Party in obtaining and maintaining any required approvals and rights for which such Party is
responsible.

19.4 Environmental Hazards. Each Party will be solely responsible at its own expense
for the proper handling, storage, transport, treatment, disposal and use of all Hazardous Substances
hy such Party and its contractors and agents. “Hazardous Substances” includes those substances (i)
included within the definition of hazardous substance, hazardous w ardous material, toxic
substance, solid waste or poliutant or contarninant umder any Appl W and (ii) listed by any
governmental agency as a hazardous substance.

19.5 Forecasting Requirements.

19.5.1 The Parties shall exchange ecasts of their
Interconnection and traffic requirements in i :

Interconnections necessary for traffic completion 0%
designated service areas.

19.5.2 Thirty (30) days al

with a rolling, eighteen
ents for the Interconnection

(18) calendar-month binding forecast of its 1p
and in such detail as agreed by

and thwork Elements provided undcr this

its network becaus of
against INTRADO CO

ast, CBT shali be entitled to pursue a claim
from such excess capacity, Notwithstanding
Section £U.1.1 cast provided under this Section 19.5.2 shall be
deemed “Proprietary Informa der Article XX,

19.6 Certain Network Fa#tlities. Each Party is individually responsible to provide
facihities within its network which are necessary for routing, transporting, measuring, and billing
traffic from the other Party’s network and for delivering such traffic to the other Party's network
using industry standard format and to terminate the traffic it receives in that standard format to the
proper address on its network. Such facility shall be designed based upon the description and
forecasts provided under Sections 19.5.1 and 19.5.2. The Parties are each solely responsible for
participation in and compliance with national network plans, including The National Network
Secunty Plan and The Emergency Preparedness Plan.
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19.7 Traffic Management and Network Harm.

19.7.1 Each Party may use protective network traffic management controls such as
7-digit and 10-digit code gaps on traffic toward the other Party's network, when required to profect
the public-switched network from congestion due to facility failures, switch congestion or failure or
focused overload. Each Party shall immediately notify the other Party of any protective control
action planned or executed.

19.7.2 Where the capability exists, onginating or termj
implemented by either Party to temporarily relieve network con,
abnormal calling patterns. Reroutes shall not be used to ci
Expansive controls shall be used only when mutually agreed,

traffic reroutes may be
on du? to facility failures or
et normal trunk servicing.

19.7.3 The Parties shall cooperate and share pre-plannin
cross-network call-ins expected to generaie large or focused temporary increass
prevent or mitigate the impact of these events on the public-switched network.

7 rmatmn regarding,
call volumes, to

19.7.4 Neither Party shall use any product or service provided under this Agreement
or any other service related thereto or in combination therewith in any manner that interferes
with any person in the use of such perso ommunications Service, prevents any person from
using its Telecommunications Service, im} ality of Telecommunications Service to other
carriers or to either Party's Customners, ca ds to either Party’s personnel, damage to
either Party’s equipment or malfunction of & i ui

19.8  TInsu i ing tHggterm of this Agreement, each Party shal keep and
maintzin in force ajd i e

Brker's compensation insurance in accord with
, each Party shall provide to the other Party
d through a program of self-insurance).

ute concerning its employees is delaying or threatens to delay such
s obligations under this Agreement. In the event of a labor dispute
Applicable Law, a Party shall attempt to minimize impairment of
service to the other
CBT shall treat all Cuggmers of such service, including itself, its subsidiaries and affiliates, equally.

19.1¢ Good Faith Performance. Each Party shall act in good faith in its performance
under this Agreement and, in each case in which a Party’s consent or agreement is required
hereunder, such Party shall not unreasonably withhold or delay such consent or agreement, as the
case may be.

19.11 Responsibility to Customers. Each Party is solely responsible for the services it
provides ta its Customers and to other Telecommunications Carriers.
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19.12 Unnecessary Facilities. No Party shall construct facilities which require another
Party to build unnecessary facilities.

19.13 Cooperation. The Parties shall work cooperatively to minimize fraud associated with
third-number billed calls, calling card calls, and any other services related to this Agreement.

19.14 NXX Code Administration. Each Party is responsible for administering NXX codes
assigned ta it.

19.15 LERG Listings. Each Party is responsibie for ob
Guide ("LERG"} listings of CLLI codes assigned to its switchg

ng L.ocal Exchange Routing

19.16 LERG Use. Each Party shall use the LER : ; orits successor for
obtaining routing informatton and shatl provide all reg £ Hilleore for maintaining
the LERG in a timely manner. :

19.17 Switch Programming. Each Party s its oyh Switches and
network systems to recognize and route traffic to and frd other Party's assigned NXX codes.
Except as mutnally agreed or as otherwigg is Agreement, neither Party shall

impose any fees or charges on the ather ¥

19.18 Transpoh @ #esponsible for obtaining transport facilities
sufficient to i soifid the ather Party’s network. Each Party may

"Proprietary Information” means:

(a)  all proprietary or confidential information of a Party or its affiliates (a
“Disclosing Party”} including specifications, drawings, sketches, busingss
information, forecasts, records (including each Party's records regarding
Performance Benchmarks), Customer Proprietary Network Information,
Customer Usage Data, audit information, medels, samples, data, system
interfaces, computer programs and other software and documentation,
including any and all information subject to any intellectual property rights of
such Party, that is furished or made available or otherwise disclosed to the
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other Party pursuant to this Agreement (“Receiving Party™) and, if written, is
marked “Confidential” or “Proprietary” or by other similar notice or if oral
ot visual, is identified as “Confidential” or “Proprietary” at the time of
disclosure; and

(b)  anyportion of any notes, analyses, data, compilations, studies, interpretations,
programs, or other documents or works prepared by or on behalf of any
Receiving Party to the extent the same contain, reﬂect, are derived from, or
are based upon, any of the information descri jn subsection (a) above
{such portions of such notes, analyses, ete. herein as “Derivative
Information™).

ed

20.1.2 The Disclosing Party will use its
practices tegarding the marking of tangible Prg
“proprietary”, or other similar designation, but
information described in this Section 20.1 as col
Proprictary Information. Provided, however, that th
disclosure of Proprietary Information prior to receiving
marked pursuant to Section 20.1.2 and that is not so mark
agree that the designation in writing by the Disclosing Pa
proprietary shall create a presumption that such information is ntial or proprietary to the
extent such designation is reasonable. If the Receiving Party disputg®the designation of information
as Proprietary Information, lt may challenge such designation in any relevant proceeding, provided,
that until a decision is : by a court or the Commission that such information is not

Proprietary Informatig g Party shall continue to treat such information as Proprietary
Information.

“conflidential®,
e designate any
ts status as

at mfonnatlon which should be
prietary Information. The Parties
nformation is confidential or

20.1.3 Notws i#¥ments of this Article XX, all information velating
Thation that would constitute Customer Proprietary
pursuant to the Act and FCC rules and regulations, and
Customer Usage Data, whether disc gy one Party to the other Paxty or otherwise acquired by a
Party in the course of the perforgiince of this Agreement, shall be deemed “Proprietary
Information” of that Party. A Party may only use CPNI consistent with the Act and the appropriate
authorization from the Customer.

20.2 Disclosure and Use.
20.2.1 Each Receiving Party agrees that, from and after the Effective Date:

{a) all such Proprietary Information communicated ar discovered, whether
befure, on or after the Effective Date, in connection with this Agreement shall
be held in confidence to the same extent as such Receiving Party holds its
own confidential information; provided, that such Receiving Party shall not
use less than a reasonable standard of care in maintaining the confidentiality
of such information;
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() it will not, and it will not permit any of its employees, contractors,
consultants, agents or affiliates to disclose such Proprietary Information to
any other third person;

(¢} it will disclose Proprietary Information enly fo those of its employees,
contractors, consultants, agents and affiliates who have a need for it in
connection with the use or provision of services required to fulfill this
Agreement;

(d) it will, and will cause each ofits employees
and affiliates to use such Proprietary Info)

tractdrs, consultants, agents
3 only to effectuate the terms

(€) it will cause each of its affilj intiabinal confidentiality

H it will, and will cause each of 1% g
and affiliates, to use such P Information to create only that
Derivative Info R eceiving Party's compliance with
Applicable Law of g

20.2.2 Any Receiving Pa
contractors, consultants, agents or affiliates sig

use its reasonable effo -STTRR Rhcontractors, consultants, agents or affiliates from
any prohibited or i &f the Proprietary Information and 1o assist the
Disclosing Party in its o 1 '
making such di . arty as soon as possible if it has knowledge of a

(a)  been disclosed by the Receiving Party with the Disclosing Party's prior
writien consent;

(b) become generally available to the public other than as a result of disclosure
by a Receiving Party;
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(c)  beenindependently developed by a Receiving Party by an individual who has
not had knowledge of or direct or indirect access to such Proprietary
Information;

(d) been rightfully obtained by the Receiving Party from a third person without
lmowledge that such third person is obligated to protect its confidentiality;
provided that such Receiving Party has used all commercially reasonable
efforts to determine whether such third person has any such obligation; or

(¢)  been obligated to be produced or disclosed byppli

dble Law; provided that
such production or disclosure shall have pade in accordance with this
Article XX

20.2.5 Except as expressly provided, ng
| limiting the tights of either Party with respect to its
Law, including Section 222 of the Act.

20.3 Government Disclosure.

20.3.1 If a Receiving P
FCC or any other governmental authority 3
Receiving Party shall, prior to and as a conds
with written notice and the form of such prof

#f the Disclosing Party, such
provide the Disclosing Party

with the applicable procedures of the intended
§, appropriate protective relief or other reliable

] A until a decision is rendered that such information
forth in Section 20.1.2.

notice of such requirement as soon as possible and prior to such
ttert notice of the requirement to disclose Proprietary Information, the
Disclosing Party a se, may then either seek appropriate protective reliefin advance of such
requirement to prevengil] or part of such disclosure or waive the Receiving Party’s compliance with
this Section 20.3 with respect to all or part of such requirement.

20.3.3 The Receiving Party shall use all commercially reasonable efforts to cooperate
with the Disclosing Party in attempting to obtain any protective relief which such Disclosing Party
chooses to seek pursuant to this Section 20.3. In the absence of such relief, if the Receiving Party is
legally compelled to disclose any Proprietary Information, then the Recetving Party shall exercise all
commercially reasonable efforis to preserve the confidentiality of the Proprietary Information,
including cooperating with the Disclosing Party to obtain an appropriate order or ather reliable
assurance that confidential treatment will be accorded the Proprietary Information.
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204 Ownership.

20.4.1 All Proprietary Information shatl remain the property of the Disclosing Party,
and all documents or other tangible media delivered to the Receiving Party that embody such
Proprietary Information shall be, at the option of the Disclosing Party, either promptly returned to the
Disclosing Party or destroyed, except as otherwise may be required from time to time by Applicable
Law (in which case the use and disclosure of such Proprietary Information will continue to be subject
1o this Agreement), upon the later of (i) the date on which the Receiving Party's need for it has
expired and (ii) the expiration or termination of this Agreement (including any applicablc Transition
Period).

20.4.2 Atthe request of the Disclosing Pa
the option of the Receiving Party, either promptly re
except as atherwise may be required from time to ti
dlsclosure of such Propnetary Informatlon will cg

¢, any Derivative Information shall be, at
the Disclosing Party or destroyed,
0 y Apphcah le Law {m which ease the use and

rty shall provide to the Disclosing Party written certification of
§i or return of Proprietary Information shall not relieve any
at such Proprietary Information in the manner required by this

such destruction.
Receiving Party of j
Agreement.

205 Equitable R
Representatives of any provision!

: ces that any breach by either Party or any of its
ihis Article XX will cause immediate and imepamable injury to
the other Party and tha, in the ¢v such breach, the injured Party shall be entitled to seck
equitable relief, including injunctivelfelief and specific performance ta enforce such provisions.
Such remedies shall not be exclusive, but shall be in addition to all other remedies available at law or
in equity. Each Party shall have the right to disclose Confidential Information to any mediator,
arbitrator, state or federal regulatory body, the Department of Justice or any court in the conduct of
any mediation, arbitration, approval or appeal of this Agreement. Nothing herein shall prevent the
Receiving Party from contesting the status of information as Proprietary Information so long as it is
treated in such fashion until a decision is rendered that such information is not Proprietary
Information as set forth in Section 20.1.2.

ARTICLE XXI
TERM AND TERMINATION

21.1  Term. The initial term of this Agreement shall be two (2) years (the “Initial Term™)
which shall commence on the Effective Date. Upon expiration of the Initial Term, this Agreement
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shall automatically be renewed for additional one (1) year periods (each, 2 “Renewal Term”) unless
2 Party delivers to the other Party written notice of termination of this Agreement at least one
hundred twenty (£20) days prior o the expiration of the Initial Term or a Renewal Term; provided,
however, that this Agreement shall continue in full force and effect until it is replaced by a
superseding agreement or terminated at the end of the Transition Period as set forth in Section 21.4
below.

21.2 Renegotiation of Certain Terms.

5f written notice at least one
any Renewal Term, either

21.2.1 Notwithstanding the foregoing, upon delive
hundred twenty (120} days prior to the expiration of the Initial
Party may require negotiations of the rates, prices and charges
to be provided under this Agreement effective upon suc

written notice, either Party may petition the Co 5si ion as may be
necessary to establish appropriate terms. If the : j
rates, prices, charges, terms and conditions or the Cof
agree that the rates, terms and conditions ulimately ordé
the Parties shall be effective retroactive,

21.2.2 Ifthis Agreement is
set forth in the Pricing Schedule shall be su

resale discount ultimajy y on oT negted by the Parties shall be retroactive
to the expiration dj

hat the other Party is in violation of a material term
arty’””), it shall provide written notice io such
ipr to commencmg the dispute resolution procedures sct forthin

of termination or expigiion of this Agreement (“Transition Date”), and to cooperate reasonably in
an orderly and efficient transition to a successor provider.

21.4.2 Each Party agrees (i) to furnish services during a period for up to two hundred
(200) days (or such longer period as may be agreed by the Parties) after the Transition Date
(“Transition Period”) on terms and conditions and at charges that are the same as those in effect
upen the Transition Date, and (i) to enter into an agreement with the other Party for a transition plan
that specifies the nature, extent, and schedule of the services to be provided during such Transition
Period. During the Transition Period, CBT and INTRADO COMM will cooperate in good faith to
effect an orderly transition of service under this Agreement. CBT and INTRADOQ COMM agree to
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exercise their respective reasonable efforts to avoid or minimize service dismuptions or degradation in
services during such lransition.

21.5 Payment Upon Expiration or Termination. in the case of the expiration or
termination of this Agrecement for any reason, each of the Parties shall be entitled to payment for all
services performed and expenses incurred or accrued prier to such expiration or termination,
provided that such Party would be entitled to recover for such services or expenses under the
provisions of this Agreement.

ARTICLE XXII
DISCLAIMER OF REPRESENTATIONS

EXCEPT AS EXPRESSLY PROVIDED U TH 2

MAKES OR RECEIVES ANY WARRANTY, E ORY, WITH
RESPECT TO THE SERVICES, FUNCTIOM

CONTEMPLATED TO PROVIDE UNDER T _ BA
DISCLAIMS THE IMPLIED WARRANTIES O NTABILITY AND/OR OF
FITNESS FOR A PARTICULAR PURPOSE. |

Except as set
payable by, either P
then the applicable tari

: ceilation arges shall not be imposed upon, or
Weovided under a tariffed volume or term discount,

ART[CLE XX1v
: ERABILITY

everability 88 any provision of this Agreement shall be held to be illegal, invatid or
fees that such provision shall be enforced to the maximum extent
i ntent of the Parties, and the validity, legality and enforceability of the
Temaining previsiol i Agreement shall not in any way be affected or impaired thereby.
However, the Partiesfihall nepotiate in good faith to amend this Agreement to replace, with
enforceabie language that reflects such intent as closely as possible, the unenforceable language and
any provision that would be materially affected by vacation of the unenforceable langnage.

unenforceabic E
peimmissible 5o as%g

24.2 Non-Contravention of Laws, Nothing in this Agreement shall be construed as
requiring or permitting either Party to contravene any mandatory requirernent of Applicable Law.
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ARTICLE XXV
INDEMNIFICATION

25.1 General Indemnity Rights. Each Party (the “Indemnifying Party”) shall defend
and indemnify the other Party, its officers, directors, employees and permitted assignees
(coliectively, the “Indemnified Party™) and hold such Indemnified Party harmless against

(a) any Loss 1o a third person arising out of: the negligent acts or omissions, or
willful misconduct or breach of a material term of this Agreement (“Fault”}
by such Indemmifying Party or the Fault of its employees, agents and
subcontractors; provided, however, that (1) with respect to employees or
agents of the ndemnifying Party, such Fault occurs while performing within
the scope of their employment, (24, with respect to subcontractors of the
Indernnifying Party, such Fault kin the course of performing duties of
the subconiractor under its syi€ontract wuh the Indemnifying Party, and (3)
‘ ts of such subcontractor, such
ape of their employment by the
es of the subcontractor under the
n cases where the Lass to the third

agents or subcontractors, the indemnity ©
Indemnifying Party’s proportionate Fault (i

ims’), claims for libel, slander, invasion of privacy,
of Intellectual Property rights arising from the Indemnifying

hll penalties imposed upon the Indernnifying Party’s failure to comply
. Communications Assistance to Law Enforcement Act of 1994
A”) and, at the sole cost and expense of the Indemnifying Party, any
punts necessary to modify or replace any equipment, facilities or services
ovided to the Indemnified Party under this Agreement o ensure that such
" equipment, facilities and services fully comply with CALEA.

25.2  Intellectual Property Rights and Indemnification.

25.2.1 Any intellectual property which originates from or is developed by a Party
shall remain in the exclusive ownership of that Party.

253 Environmental Contamination. . Neither Party shall in any event be liable to the
other Party for any costs whaisoever resulting from the presence or release of any environmental
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hazard such Party did not cause or contribute 10 causing. Each Party shall, at the other Party's
request, indemnify, defend, and hold harmless the other Party, each of its officers, directors and
employees from and against any losses, damages, claims, demands, suits, liabilities, fines, penalties
and expenses (including reasonable attomeys fees) that arise cut of or from (i) any environmental
hazard that such Party, its contractors or agents caused in the work locations or (it) the presence or
release of any environmental hazard for which such Party is responsible under Applicable Law. {n
the event both Parties contribute to such environmental hazard, they shall each proportionately bear
such liability.

Al e for indemnification
, shall promptly notify the

254 Indemnification Procedures. Whenever a Clai
under this Article XXV, the relevant Indernnified Party, as ap
Indemnifying Party and request the Indemnifying Party to d
Indemnifying Party shall not relieve the Indermifying Pa
Party might have, except to the extent that such failure
defend such Claim. The Indemnifying Party shatl
assertion in which event the Indemmifying Party s}

written notice of cceptance of the
wch Claim, at the expense of the

Party. Until such time as the Indemnifying Party providd
defense of such Claim, the Indemnifigd Party shall defe
Indemnifying Party, subject to any right iithe i
costs of such defense in the event that it is c!

to indemnify the Indemnified Party for suck ijing Party shall have exclusive
right to control and conduct the defense and &

has approved such settlement in advance and
b such settlement. At any time, an indemnified
ement and, at such refusing Party's cost, fo

agrees to be boundy
Party shall have the ri
take over such dc

atevant Indemnified Pariy against, any cost or liability
¢ or settlement. With respect to any defense accepted by the

ified Party and also shall be entitled to employ separate counset for
ed Party's expense. If the Indemnifying Party does not accept the

any such Claim and fhe relevant records of each Party shalt be available to the other Party with
respect to any such defense, subject to the restrictions and limitations set forth in Article XX.

ARTICLE XXVI]
LIMITATION OF LIABILITY

26.1 Limited Responsibility.
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26.1.1 Each Pariy shall be responstble only for service(s) and facility(ies) which are
provided by that Party, its affiliates, authorized agents, subcontracters, or others retained by such
parties, and neither Party shall bear any responsibility for the services and facilities provided by the
other Party, the other Party’s affiliates, agents, subcontractors, or other persons retained by such
parties. No Party shall be liable for any act or omission of another Telecommunications Carrier
{other than an affiliate) providing a portion of a service, unless such Telecommunications Carrier is
an authorized agent, subcontractor, or other retained by the party providing the service. Each Party
shall be solely responsible to its own Customers for anv credits or waiver of charges required by the
MTSS and the sole recourse for such credits ar waiver of charges is in géfdance with Section 17.2
of this Agreement. h

26.1.2 CBT shall not be responsible for mis
and information datahases or for incorrect referrals of Custotiig A DO COMM for any
' to such mistakes or

incorrect referrals, INTRADO COMM shall inde
Losses incurred on account thercof by third parti
employees). Not'mthstandmg anything to the co

26,2 Apportionment of Fault.
willful miscanduct of both Parties, each P

26.3 Damages. In no event shall eithe
Party for any indirect, special, consequential, incig
limited to loss of an uclpated profits or revenue or other economic loss in connectmn with or arising
ted or done hereunder (collectively, "Consequential Damages"), even if
dbised of the possibility of such damages; provided, that the foregoing shall
under Article XXV to indennify, defend and hold the other Party

Agreement are umqu Accordingly, in addition to any other available rights or remedies, a Party
may sue in equity for specific performance.

26.4.2 In the event CBT fails to switch a subscriber to INTRADO COMM service as
requested through an INTRADO COMM service request, within the intervals agreed upon by the
Parties, or in the event INTRADO COMM directs CBT to switch a subscriber without valid
Customer authorization to do so, the continued provisien of Telecommunications Services to such
subscriber by the incorrect Party shall be deemed an improper change in subscriber carrier selection,
commencing with the time at which CBT failed t switch such subscriber or INTRADO COMM
improperly directed such change, as the case may be. In such event, the unauthorized carrier Party
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shall reimburse the other Party in an amount equal to all charges due and owing by such subscriber
for services provided from the time of such improper change in carrier selection to the time at which
the correct selection is accomplished by CBT or within the agreed upon interval from the ime proper
direction by INTRADO COMM is provided to CBT, as the case may be.

26.4.3 All rights of termination, cancellation or other remedies prescribed in this
Agreement, or otherwise available, are cumulative and are not intended to be exclusive of other
remedies to which the injured party may be entitled at law or equity in case of any breach or
threatened breach by the other Pariy of any provision of this Agreement. Use of one or more
remedies shall not bar use of any other remedy for the purpose of enforcing the provisions of this
Agreement. Notwithstanding the foregoing, however, the Parties agree that the credits for
performance standards failures contained in Section 17 are intended to act as liquidated damages
and, if elected by INTRADC COMM, shall be deemed thgexclusive remedy to compensate
INTRADO COMM for CBT's failure to meet the parti grformance standards at issue.

ARTICLE
BILLING

27.1  Billing.

27.1.1 Each Party will bill al ces, ajffhe rates set forth herein, in the
Pricing Schedule and as set forth in applicab ] 2t

sible and accountable for transmitting to the
agrees to implement control mechanisms and

call detail informatién associated with calls onginated or terminated to the other Party, as
specifically required herein.

27.3 Payment of Charges. Subject to the terms of this Agreement, 2 Party shall pay the
other Party (“Billing Party™) all undisputed amounts on or before the date {(“Bill Due Date™) which
is thirty-one (31) calendar days after the bill date or by the next bill date, whichever is shortest. Ifthe
Bill Due Date is on a day other than a Business Day, payment will be due and the Bill Due Date shall
be the next following Business Day. Payments shall be made in U.S. Dollars (i) via electronic funds
transfer (“EFT"} with immediately available funds to the other Party’s bank account or {ii) in order
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to accommedate INTRADQ COMM’s existing payment arrangements with CBT and established
credit rating, by check. Tothe exient that a Party (the “Paying Party”) pays via EFT, within thirty
(30) days of the Effective Date, the other Party shall provide the Paying Party the name and address
of its bank, its account and routing number and to whom payments should be made payable. If such
banking information changes, the other Party shall provide the Paying Party at least sixty (6{) days’
written notice of the change and such notice shall include the new banking information. K a Party
receives multiple invoices which are payable on the same date, such Party may remit one payment
for the sum of all amounts payabie to the other Party. Each Party shall provide the other Party witha
contact person for the handling of payment questions or problems.

274 Late Payment Cllarges Except for Disputed ats, if a Party fails to remit
ment oF any portion of a
ade by check that is

ate payment charge

addition to exercising any other rights or remedies it ma¥# undcr Applicable Law, the Bllhng
i ervices and unbundled network

elements until such date that such undis eoe

immediately available funds.

Amounts, mc!udmg late ays of the Bill Due Date for such
charges is a material v, ¢ Agreement may be terminated by the Billing
Party under the folig

H, of the amounts owed the Billing Party and that
of service will occur if prompt payment of the undisputed past
paid within thirty (30} days of such notice.

Party fails to pay the amounts due that are not Disputed
s within 30 days of notification by the Billing Party, the Billing Party
inate this Agreement and service to the Nonpaying Party.

Event this Agreernent is terminated for nonpayment, the Billing Party
e entitled to payment of all amounts due from the Nonpaying Party in
cordance with Section 21.5,

27.7 Adjustments.

27.7.1 Asprovided in this Agreement, a Party shall promptly reimburse (if paid) or
credit (if invoiced, but not paid) the other Party for any charges that should not have been billed to
the ather Party as provided in this Agreement along with accrued interest on any reimbursed amounts
as provided in Section 27.8. Such reimbursements or credits shall be set forth in the appropriate
scction of the invoice.
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27.7.2 As provided in this Agreement, a Party shall bill the other Party for any
charges that should have been billed to the other Party as provided in this Agreement, buthave not
been billed to the other Party (“Underbilled Charges™); provided, however that, except as provided
in Article XXVIH, the Billing Party shall not bil} for Underbilled Charges which were incurred
more than ninety (90) days prior to the date that the Billing Party transmuts a biil for any Underbilled
Charges. For purposes of charges received from another entity, they are deemed incurred when
received by CBT but must be billed within 45 days from such date..

17.8 Interest on Unpaid or Overbilled Amounts. E
elsewhere, any undisputed amounts not paid when due or any amo
of a billing error, as the case may be, shall accrue interest from
received, as the case may be, at the lesser of (i) one and one-h
highest rate of interest that may be charged under Applicable Laty 1
of days from the Bill Due Date or date such overpayment was received unti
reimbursement, as the case may be, is actually received by the appropriate Pan

as otherwise provided
paid that were paid as a result
such amourits were due or
2%) per month or (i) the
fied daily for the number
date that payment or

279 Single Point of Contact. CBT shall provide to INTRADO COMM A single point of
contact, CBT s LEC-C, for handling any billing questions or problems that may arise during the
implementation and perfermance of the s and conditions of this Agreement.

DISPUTED AMOUNTS, AUDIT K PUTE RESOLUTION

28.1 Disputed Amounts.

28.1.1 If any portion of an amount3¥fe to & Party (the “Billing Party™) under this
A greement is sublect to a bona fide dispute between the Parties, the Party billed (the “Non-Paying
2hc Bill Due Date, give wrilten notice to the Billing Party of the amounts il
ts’") and include in such written notice the specific details and reasons
ided, however, a failure to provide such notice by that date shall not
ntly chailenging billed charges provided that such charges were paid.

I 1y when due all undisputed amounts to the Billing Party.

g the foregoing, except as provided in Section 28.2, a Party shall be
se charges for which the Date was within the immediately preceding
¢ date on which the other Party received notice of such Disputed Amounts.

entitled to dispute OF :
eighteen (18) months

28.1.2 1f the Non-Paying Party disputes charges and the dispute is resolved in favor
of such Non-Paying Party, the Billing Party shall credit the invoice of the Non-Paying Party for the
amount of the Disputed Amounts along with any applicable fate payment charges no tater than the
second Bill Due Date after the resolution of the Dispute. Accordingly, if a Non-Paying Party
disputes charges and the dispute isresolved in faver of the Bitling Party, the Non-Paying Party shall
pay the Billing Party the amount of the Disputed Amounts and any associated late payment charges
no later than the second Bill Due Date after the resolution of the Dispute. Late payment charges
shall be assessed as set forth in Section 27.8.
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28.1.3 If ihe Parties are unable to resolve the issues related 1o the Disputed Amounts
in the normal course of business within sixty (60} days afier delivery to the Billing Party of notice of
the Disputed Amounts, each of the Parties shall appoint a designated representative who has
authority to scttle the Dispute and who is at a higher level of management than the persons with
direct responsibility for administration of this Agreement. The designated representatives shatl meet
as often as they reasonably deem necessary in erder to discuss the Dispute and negotiate in goad faith
in an effort 1o resolve such Dispute, The specific format for such discussions will be left to the
discretion of the designated representatives; however all reasonable re for relevant information
made by one Party to the other Party shall be honored. )

28.1.4 If the Parties are unable 1o resolve i
within forty-five (45) days after the Parties' appointment
Section 28.3, then either Party may file a complaint wi G
proceed with any other remedy pursuant to jaw or . i5si FCC may direct
payment of any or all Disputed Amounts (inclydig : ]
armounts awarded, plus applicable late fees, o be paifaiie:

the Disputed Amounts
sentatives pursuant to

28.1.5 The Parties agreg
remain confidential in accordance wi

e treated as compromise and
settlement negotiations for purposes of t ‘

d state rules of evidence.
28.2 Audit Righis

| mean a comprehensive review of services
all mean an inquiry into a specific element of or

dit the other Party's (“Audited Party”) books,
; herein, one (1) time each Contract Year for the
Pl Audited Party's billing and invoicing as it relates to this

f such requested audit. Unless otherwise agreed upon by the Parties
n no fewer than thirty (30) days after Andited Party receives a written
notice requesting an ind shall be conducted by one {1} or more auditor(s) mutually agreed upon
by the Parties. The Paglies shall select such auditor(s} by the thirtieth day following Audited Party's
receipt of a written zudit notice. The Auditing Party shall cause the auditor(s) to execute a
nondisclosure agreement in a form agreed upon by the Parties.

28.2.2 Upon thirty {30) days written nolice by INTRADO COMM to CBT,
INTRADO COMM shall have the right through its authorized representative to conduct an
Examination, during Normal Business Hours, of CBT records, accounts and processes which contain
information related to the services provided and performance standards agreed to under this
Agreement. Within the above-described 30-day period, the parties shall reasonably agree upon the
scope of the Examination, the documents and processes to be reviewed, and (he time, place and
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marnier in which the Examination shalf be performed. CBT agrees to provide support, including
appropriate access to and use of CBT’s facilities {e.g., conference rooms, telephones, copying
machines and washrooms).

28.2.3 Exceptas set forth in Section 28.2.1, each Party shall bear its own expenses n
connection with the conduct of any Audit or Examination. The reasonable cost of special data
extractions required by INTRADOQ COMM to conduct the Audit or Examination will be paid for by
INTRADQ COMM. For purposes of this Section 28.1, 2 “Special Data Extraction” shalf mean the
creation of an output record or informational report (from existing data that is not created in the
normal course of business. Each Audit shall be conducted on the 1ses of Audited Party during
Normal Business Hours. Audited Party shall cooperate fuil such audit, providing the
independent auditor reasonable access to any and all app
beolkss, records and other docurnents reasonably necessary
billing and invoicing. No Party shall have access to th
upon summaries or tedacted documents provided
maintain reports, records and data relevant to the jil{fie.
this Agreement for a period of not less than twenty-fot#
longer period is required by Applicable Law.,

28.2.4 Kany Audit or E 1 aRgmndercharge or overcharge, then
Audited Party shall (i) for any overpayme ' Bl error, including refunding
any overpayment by Anditing Party in the § gvoice for the first full billing
i #sults and (ii) for any undercharge

11 be with interest at the lesserolone and one-half
erest that may be charged under Applicabie Law,

ed or payment is received, as the case may be.

ADC M shali not be liable for any Underbilled Charges

for which Customer Usage Data Wgsnot fumished by CBT to INTRADO COMM within ten (10)
ey

maonths of the date such usage was 1

28.2.5 Any Disputes concerning audit resulis shall be refemed to the Parties'
designated personnel responsible for informal resolution. If these individuals cannot resolve the
Dispute within thirty (30) days of the referral, either Party may request in writing that one additional
audit shall be conducted by an independent auditor acceptable to both Parties, subject to the
requirements set out in Section 28.2.1. Such additional audit shall be at the requesting Party's
expense. If the second audit fails to resolve the Dispute, the matter shall be resolved in accordance
with the procedures set forth in Section 28.3.

28.2.6 This Section 28.2 shall survive expiration or termination of this Agreement
for a period of two (2) years after expiration or termination of this Agreement.

28.3 Dispute Escalation and Resolution.
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Except as otherwise provided herein, any dispute, controversy or claim {individually and
collectively, a “Dispute™) arising under this Agreement shall be resolved in accordance with the
procedures set forth in this Seetion 28.3.

28.3.1 In the event of a Dispute between the Parties relatintg to this Agreement and
upon the written request of either Party, each of the Parties shall appointa designated representative
who has authority to settle the Dispute and who is at a higher level of management than the persons
with direct responsibnlity for administration of this Agreement. The designated representatives shall
meet as often as they reasonably deem necessary in order to discus Yispute and negotiate in
good faith in an effort to resolve such Dispute. The specific format g5 such discussions will be left
to the discretion of the designated representatives; however gnable requests for relevant
information made by one Party to the other Party shail be hong
faith to address any default or resolve any Dispute by applyingithe app
regulations of the Commission. If the Parties are unable to resolve issues re
thirty (30) days afier the Parties' appointment of designaied representatives as
Party fails to appoint a designated representative within said thirty (30) days,
Party, as appropriate, may pursue all available remedies in the event there ige
resolution pursuant to this Section 28.3.1,

o satisfactory

28.3.2 The Parties agree
that the Parties themselves cannot resolvd
Commission for resolution by complaint c3
Commission, and, unless otherwise agreed,

Dispute arising out of or relating to this Agreement
in Section 28.3.1, may be submitted to the
oree to seek expedited resolution by the

bf. Notwithstanding the foregoing, this Ariicle XXVITII shall notbe
aty fiom seeking and obtaining temporary equitable remedies,
dining orders, if, in its judgment, such action is necessary to avoid
irreparable harm. Despite any such action, the Parties will continue to participate in good faith in the
dispute resolution procedures described m this Article XXVIIIL
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ARTICLE XXIX
REGULATORY APPROVAL

29.1 Commission Approval. The Parties understand and agree that this Agreement will
be filed with the Commission for approval by such Commission (or the FCC if the Commission fails
to act) pursuant to Section 252 of the Act. Each Party specifically reserves its right to judicial review
of this A greement under Section 252(e){6) of the Act, or any other available remedy at law or equity.

If the Commission, the FCC or any court rejects any portion of this Agreement, the Parties agree to
meet and negotiate in good faith to arrive at a mutually acceptabi ification of the rejected
portion and any provisions that would be materially affecied by tion of the rejected portion;
provided that such rejected portion shall not affect the validity g gmainder of this Agreement.
s abi hty, mdependent of

Section 25 1(fX2) of the Act. In the event CBT obtainty
of the Act or rules thereunder pursuant to Section 251(
necessary to incorporate the applicable

e At. the Parties shall negotiate as
yich suspension or modification and

ices proided under this Agreement but not
fice all steps reasonably necessary (o ensure that

the effective date of any such tariff, a Party is no
Commlssmn or the FCC, eﬂher generally or for specaﬁc

are based in part on the text of the Act and the rules and regulations promulgated thereunder by the
FCC and the Commission as of the Effective Date. In the event of any amendment to the Act, orany
effective legislative, regulatory, judicial order, rule or regulation or other legal action that revises or
reverses the Act, the FCC's First Report and Order in CC Docket Nos. 96-98 and 95-183, and C§
Docket No. 96-166, or any applicable Commission rule, Local Service Guideline, order or atbitration
award purporting to apply the provisions of the Act (individually and collectively, an “Amendment
to the Act™), either Party may, by providing written notice to the other Party require that any
pravision that would be materiatly affected by the Amendment to the Act be renegotiated in good
faith and this Agreement be amended accordingly to reflect each such Amendment to the Act relating
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to any of the provisions in this Agreement. If any such ameadment to this A greement affects any
rates or charges of the services provided hereunder, each Party reserves its rights and remedies with
respect o the collection of such rates or charges; including the right to seek a surcharge before the
applicable regulatory authority,

29.4 Regulatory Changes. If any legislative, regulatory, judicial or ather legal action
{other than an Amendment to the Act, which is provided for in Section 29.3} materially affects the
ability of a Party to perform any material obligation under this Agreement, a Party may, on thirty (30)
days written notice to the other Party (delivered not later than thirty {3 ys following the date on
which such action has become legally binding), require that the affeci provition(s) be renegotiated,
and the Parties shall renegotiate in good faith such mutually ace g new provision(s) as may be
required; provided that such affected provisions shall not affe, ]
Agreement.

29.5 Interim Rates. If the rates, cha i inYgee, Agreement are
“interim rates” established by the Commission Rarti "
rates with the rates, charges or prices later established ¥i#he i pursuant to the
pricing standards of Section 252 of the Act and such rges and prices sha[] be effective as
determined by the Commission or the FCC.

ARTICLE XXX
REFERRAL ANNOUNCEME

When a Customer chang,
COMM to CBT, and
service to such Cusp
abandoned telephone niGl
Announcements shall be

ce provider from CBT to INTRADO COMM, or from INTRADO
its original telephone number, the Party formerly providing
e a referral annonncement {'Referral Announcement™) on the
rov;des details on the Customer’s new number. Referral
allusfree of charpe to both the other Party and the
num Telephone Service Standards (*“MTSS"), i.e.,
3 However, if either Party provides Referral Announcements
for a period longer than the above petgglsthen its Customers change their telephone numbers, such
Party shall provide the same level of f8rvice to Customers of the other Party. Business Customers
will receive referral service for main listed telephone numbers. Additional numbers can be referred
at an additional charge.

ARTICLE XXXI
MISCELLANEOUS

31.1 Authorization.
31.L.1 Cincinnati Bell Telephone Company is a corporation duly organized, validly

existing and in good standing under the laws of the State of Ohio and has full pewer and authority to
execute and deliver this Agreement and to perform its obligations hereunder.
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31.1.2 INTRADO COMM Company is a corporation duly organized, validly existng
and in good standing under the [aws of the State of and has full power and authority to
execute and deliver this Agreement and to perform its obligations hereunder. INTRADO COMM
company represents and warrants to CBT that it has been certified as a LEC by the Commission and
is authorized to provide, within the arcas where it intends to provide services pursuant to this
Agreement in the State of Ohio, the services it has contracted to provide herein.

312 Designation of Affiliate.

by fuifill its obligations

31.2.1 Each Party may without the consent of the :
r all of such actions o fulﬁll

under this Agreement by itself or may cause its affiliates to take
such obligations. Upon such designation, the affiliate shaill
respect to the delegated matter, but such designation sha)
obligations as primary obligor hereunder. Any Party wh
an affiliate shall cause its affiliate to take all action
Party’s obligations. Each Party represents and wis
to be performed by an affiliate, such Party has the au
obligation and such affiliate will have the resourceSgg@dtirad to accomphsh the delegated
performance. '

has sole authority = bisibility to hire, fire and otherwise control its employees.

31.5 Force Majeure. Neither Party shall be responsible for any delay or failure in
performance of any part of this Agreement (other than obligations to make money payments,
reimbursements or issue credits) resulting from any cause beyond the reasonabie control of such
Party, including acts of nature, acts of God, acts of civil or military authority, any law, order,
regulation or ordinance of any govemment or legal body, embargoes, epidemics, war, terrorist acts,
riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods, work stoppages, power
blackouts, or unusually severe weather. If a Force Majeure Event shall ocour, the Party affected shall
give prompt notice fo the other Party of such Force Majeure Event specifying the nature, date of
inception and expected duration of such Force Majeure Event, whereupon such obligation or
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performance shall be suspended to the extent such Party is affected by such Force Majeure Event
during the continuance thereof and/or be excused from such performangce (and the other Party shall
likewise be excused from performance of its obligations to the extent such Party’s obligations related
to the performance so interfered with). The affected Party shall use its reasonable efforts to avoid or
remove the cause of nonperformance and the Parties shall give like notice and proceed to perform
with dispatch once the causes are removed or cease. In the event of any such excused delay in the
performance of a Party’s obligation(s) under this Agreement, the due date for the performance of the
original obligation(s} shall be extended by a term equal to the time lost by reason of the delay and by
a reasonable amount of time required to reconstruct network infrast e or of the components
thereof. Upon the elimination of the delaying condition and to the t the ielaying condition was
equally applicable to its own operations, the delaying Party erform its obligations at a
performance level no less than that which it uses for its . In the event of such
performance delay or failure by CBT caused by the forc BT agrees to resume

31.6 Governing Law.

This Agreement shall be govery
insofar as state law may control any aspect
State of Ohio shall govern, without refere

31.7 Taxes,

317, purchasing Tvices hereunder shall pay or othermse be
responsible for all § e, «
taxes, fees or surchargesy
such prowdm i

i rchasmg Party (ot the providing Party when
lons to the purchasing Parly such taxes, fees or
$€ corpotate existence, status or income. Whenever
d as a separate item on the invoice. To the extent a sale is

Party shall furnish the providing Party a proper resale mx

reto tnmely provide said resale tax exemption certificate will result
e to the purchasing Party for any charges invoiced prior to the date
fturnished. To the extent that a Party includes gross receipts taxes in

31.7.2 The Party obligated to pay any such taxes may contest the same in good faith,
at its own expense, and shall be entitled to the benefit of any refund or recovery; provided that such
contesting Party shall not permit any lien to exist on any asset of the other Party by reason of such
contest. The Party obligated to collect and remit shall cooperate in any such contest by the other
Party. As acondition of contesting any t2xes due hereunder, the contesting Party agrees to be hable
and indemmnify and reimburse the other Party for any additional amounts that may be due by reason of
such contest, including any interest and penalties.

-100-




Intrado Dwaft 4-21-08
¥or Discussion Purposes Only

3L.8 Non-Assignment, Neither Party may assign or transfer (whether by operation of law
or otherwise) this Agreement {or any rights or obligations hereunder) to a third person without the
prior written consent of the other Party; provided that each Party may assign or transfer this
Agreemenl to an affiliate in accordance with Section 31.2 by providing prior written notice to the
other Party of such assignment or transfer; provided, frther, that such asstgntnent is not inconsistent
with Applicable Law or the terms and conditions of this Agreement. No assignment or delegation
hereof should relieve the assignor of its obligation under this Agreement. Any attempted assignment
ot transfer that is not permitted is void ab initio. Without imiting the generality of the foregoing,
this Apreement shall be binding upon and shall ure to the benefit of the Parties' respective
successors and assigns and the assigning Party will remain Liable for the performance of any
assignee.

31.9 Non-Waiver. No waiver of any provision.g
default under this Agreement shall be effective unlesgg
executed by or on behalf of the Party against whomyg
either Party to insist on performance of any term g
right or privilege hereunder shall not be construed a
term, condition, right or privilege.

this Agreement and no consent to any
lane shall be in writing and properly
Ch waiver or consent is claimed. Fal lure of

31.10 Notices. Notices given by one Party to the oth
in writing (unless specifically provided otherwise herein) and unl?
by this Agreement to be delivered to another representative or point B
personally, {b) delivered by express delivery service, (¢} mailed, certified mail or first class U.S. mail
postage prepaid, return ested or {d) delivered by telecopy, with a confirnmation copy sent
by a methad descrlb ' (c) of this Section 31.10, to the fallowing addresses of the
Parties:

Attn:
Facsimile: (XXX) XXX-XXXX

To CBT:

Cincinnati Bell Telephone Company

221 E. Fourth Street, 121-850

P.O. Box 2301

Cincinnati, Ohio 45202-2301

Atm: Vice President & General Manager - Carrier Services
Facsimile: (513) 241-8735
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with a copy to:

Cincinnati Bell Telephone Company
221 E. Fourth Street, 103-1290
Cincinnati, Ohio 45202-2301

Atin: General Counsel

Facsimile: (513) 397-9557

Actual notice will be
ch require notice to the other

or to such other address as either Party shall designate by proper ng
required in order to commence any time periods in this Agreement
Party. '

31.11 Publicity and Use of Trademarks or
subcontractors or agents shall use the other Party's
proprietary trade dress in any advertising, press releag
such Party's prior writien consent, except as pem
Party mischaracterize the contents of this Agreement
to a governimiental entity or member thereof.

31.12 Nonexclusive Dealings
providing to or purchasing services fro

31.13 Section 2,

31.) Mg Byith their respective obligations under Section
252(1) of the Act. i

: ! - i isclaimer of Agency. This Agreement is for the
sole begft 3 Yoo itted assigns, and nothing herein express or implied shall

a Party hav i ity to assume, create or incur any lability or any obligation of any
i 1st or in the name or on behalf of the other Party, unless otherwise
: er Party. No Party undertakes ta perform any obligation of the other
Party, whether regu contractual, or to assume any responsibility for the management of the

other Party's busines

31.15 No License. Mo license under patents, copyrights, trademarks, trade secrets or any
Intellectual Property right (other than the limited license to use same consistent with the terms,
conditions and restrictions of this Agreement) is granted by either Party or shall be implied or arise
by estoppel with respect to any fransactions contemplated under this Agreement.

31.16 Survival. The Partics’ obligations under this Agreement, which by their nature are
intended to continue beyond the termination or expiration of this Agreement, shall survive the
termination or expiration of this Agreement, including Articles XX, XXI, XXIII, XXV and XXV1
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and Sections 3.8.4,4.7.1.4,4.7.1.2,6.5,10.11.3, 12.5, 16.16, 16.18, 28.1, 28.2,28.3, 31.7,31.11 and
31.14.

31.17 Scope of Agreement. This Agreement is intended to describe and enable specific
Interconnection and access to unbundled Network Elements and compensaiion arrangements
between the Parties. This Agreement does not obligate either Party to provide arrangements not
specifically provided herein.

31.18 Counterparts. This Agreement may be executed in an
of which shall be deemed an original; but such counterparts shal
same instrument,

ber of counterparts, each

31.19 Reservation of Rights. The Parties 3
Agreement were established by order of the Commi
altered or abrogated by a successful challenge ins
Agreement has been approved pursuant to 47 U, SHGEE
operation of law pursuant to 47 U.S.C. §252(e)X4).
waive its right to pursue such a challenge,

Exhibits, tanff provisions referenced here
which are incorporated into this Apreem stitute the entire agreement
between the Parties with respect to the subje i
proposals and other co i
additional 1o or dlffe : ; i ent that may appear subsequently in the other
Party's form docy invoi
communications. Thls

arties have caused this Agreement to be executed as of this
, 2007.

CINCINNATI BELL TELEPHONE

COMPANY LLC
By:
Printed: Printed: Susan J. Mappard
Title: Tide: Vice President & General Manager

- Carmter Services
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SCHEDULE 1.2
DEFINITIONS
*0.1-1"" means the services described in Section 3.8.

“Acceptance Testing” shall be defined as the joint testing between CBT s technician and
INTRADO COMM’s designated test representative for the purpose of verifying Continuity.

“Access Toll Connecting Trunks” is as defined in Section 5.1.

“Act” means the Communications Act of 1934 (47 U.8.C.§ 151 et seq.), as amended by
the Telecommunications Act of 1996, and as from time {gtime interpreted in the duly anthorized
rules, regulations and applicabie orders of the FCC or ynmission having authority to
interpret the Act within its state of jurisdiction.

“ADSL” or “Asymmetrical Digital Subscri
which transmits an asymmetrical digital signal using o

“Advanced Intelligent Network” or “AIN” is a ne
specific conditions to be programmed into a swiich which, whe ghirects the switch to
suspend call processing and to receive special instructions for furtif call handling in order to
enable carriers to offer advanced features and services. )

“Affiliate” is 2 e Act.

“AMA” means
technology that initially

Message Accounting structure inherent in switch
n message information. AMA format is
document, published by Bellcore as

fd in the Act” means as described in or required by the Act and as from time
to time interpreted in the duly authorized rules and regulations of the FCC or the Commission
having authority to interpret the Act within its state of jurisdiction.

“Antomatic Location Identification™ or “ALI” means a feature by which the service
address associated with the calling party’s listed telephone number identified by ANI, as defined
herein, is forwarded to the PSAP for display. Additional telephones with the same number as the
calling party’s, including secondary locations and off-premise extensions, will be identified with
the service address of the calling party’s listed number.
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“Automatic Number Identification” or “ANI” means a multifrequency or CCS7 Feature
Group D signaling parameter which refers to the number transmitted through a network
identifying the billing number of the calling party. With respect to E9-1-1, “ANI” means a
feature by which the calling party’s telephone number is automatically forwarded to the E9-1-1
Control Office and to the PSAP display.

“Antomatic Route Selection” or “ARS” means a service feature associated with a
specific grouping of lines that provides for automatic selection of the expensive or most
appropriate transmission facility for each call based on criteria pro % into the system.

“Bellcore” means Bell Communications Research, 1

“Bill Date” means the date that a bill is issued by

groups of 25, 50 or 100,

“BLV/BLVI Traffic” means a ice cim, which the caller inquires as to the
busy status of or requests an interruptior : s Telephone Exchange
Service line.

the fol lowing holidays: Mew

“Business Day” means Monday thr _
P ' Memorial Day, Independence

Years Day (or closest w
Day {or closest weekdgf

o CPN” is a Common Channel Interoffice Signaling
Oisalimber transmitted through a network identifying the

prepared under the ditggetion of the Billing Committee of the OBF. The Carrier Access Billing
System document is published by Bellcore in Volumes 1, 1A, 2, 3, 3A, 4 and 5 as Special
Reports SR-OPT-001368, SR-OPT-001869, SR-OPT-001871, SR-OPT-D01872,
SR-OPT-001873, SR-OPT-001874, and SR-OPT-001875, respectively, and contains the
recommended guidelines for the billing of access and other connectivity services.

“CCS” means one hundred (100) call seconds.

“Central Office Switch” means a switch used to provide Telecommunications Services,
including:
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{2)“End Office Switches,” which are used to terminate Customer station Loops
for the purpose of Interconnection to each other and to trunks; and

(bY*Tandem Office Switches” or “Tandems,” which are used to connect and
switch trunk circuits between and among other Central Office Switches.

A Central Office Switch may also be employed as a combmahcm End Office/Tandem
Office Switch,

ith a specific grouping of

“Centrex” means a Telecommunications Service associ
: dle direct dialing of

lines that uses Central Office switching equipment for call
calls and to provide many private branch exchange—like {i

“CLASS Features” means certain CCIS-basgf¥ Mers,
including: Automatic Call Back; Caller Identificg 2 '
Ringing/Call Waiting; Selective Call Forward; and

“INTRADO COMM Directory Customer” is as in Section 15.1.
“COBO” is a5 defined in Section

“Collocation” is As Descﬁbed in the

“Commercial Mohile Radio Service” or WRRS” is As Defined in the Act.

means the connecting, attaching, or otherwise linking of an unbundled
ination of unbundled network elements, to one or more facilities or
ecomnmunications carrier has obtained at wholesale from CBT, or the
work element, or a combination of unbundled network clements,

& o1 services. Commingle means the act of commingling.

CO* means the Public Utilities Commission of Ohio.

“Common CHginel Interoffice Signaling” or “CCIS™ means the signaling system,
developed for use befween switching systems with stored-program control, in which all of the
signaling information for one or more groups of trunks is transmitted over a dedicated high-speed
data link rather than on a per-trunk basis and, unless otherwise agreed by the Parties, the CCIS
used by the Parties shall be Signaling System 7 {S57).

A “Conditioned Loop™ is a copper loop from which load coils, bridge taps, low-pass filters,

range extenders, and similar devices that carriers use to improve voice transmisston capability have
been removed. A conditioned copper loop will meet basic electrical standards such as metallic
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connectivity and capacitive and resistive balance, and will not include load coils, mid-span repeaters
or excessive bridged tap (bridged tap in excess of 2,500 feet in length).

“Continukty” shall be defined as a single, uninterrupted path along a circuit, from the
demarcation point at the custemer premises to the harizontal side of the Main Distribution Frame
{MDF).

“Contract Month” means a calendar month (or portion thereof) during the term of this
Agreement. Contract Moath 1 shall commence on the First day of the first calendar month
following the Effective Date and end on the last day of that calendar month.

“Contract Year” means a twelve (12)-month period during the termn of this Agreement
commencing on the Effective Date and each anniversary thereof.

“Control Office” means the Central Offic
E9-1-1 calls. The Control Office controls switc
provides the Selective Routing, feature, standard
and certain mainfenance functions for each PSAP.

ding Tandem Switching Capability for

“Ceo-Carrier Crass Connectio i ided pursuant to Collocation at
the Digital Signal Cross Connect, Main Di; gitable frame or panel in the
same building as the Collocation space betd ty’s equipment and {ii) the
equipment of a third-party collocated Telec
of the other Party which

ning the names, the telephone numbers,
within a defined geographical area, except to the extent
fisted in a directory.

« Add Information™ or “CINA’" means the name, service
E of a Party’s Customers for a particular Exchange Area. CNA
includes nonpul i , coin telephone information and published listings.

“Customer Usage Data” is as defined in Section 10.16.1.

“Dark Fiber” is defined as unused fiber through which no light is transmiited, or
installed fiber optic cable not carrying a signal. It is “dark” because it is sold without light
communications transmission. The carrier leasing the fiber is expected to put its own electronics
and signals on the fiber and make it “light”.
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“Data Management System” or “DMS” means a system of manual procedures and
compuier processes used to create, store and update the data required to provide the Selective
Routing (“SR) and ALI features.

“Delaying Event” means {(a) any failure of a Party to perform any of its obligations set
forth in this Agreement, caused in whole or in part by (i) the failure of the other Party to perform
any of its obligations set forth in this Agreement (including the Implementation Schedule ), or (i)
any delay, act or failure to act by the other Party or its Customer, agent or subcontractor; (b} any
underforecast by INTRADQ COMM for Metwork Elements or Intercggigection trunks that is off
by more than twenty percent {20%) or (c) any Force Majeure Evenly

“Delivery Date” is as defined in Sectiens 12.12.5 ang

“Deployment practices” refer to practices addregh Rabod 2 ervices technology
is deployed in a manner that safeguards spectrum s for choosing

“Desipnoted F-911 Service Pr 0 jons provider designated by the
duly authorized E911 Authority to provide '

" means the 1.544 Mbps first-level signal in the
time-division multiplexing hierarchy of the telephone

T 3” or “DS3” means the 44.736 Mbps third-level in the
archy. In the time-division multiplexing hierarchy of the telephone

“Digital Subscriber Line” (“DSL") describes various technologies and services. The “x™ in
“xDSL” is a place holder for the various types of DSL services, including, but not limited to ADSL
(Asymmetric Digital Subscriber Line), HDSL (High-Speed Digital Subscriber Line), IDSL (ISDN
Digital Subscriber Ling), SDSL (Symmetrical Digital Subscriber Ling), UDSL (Universal Digital
Subscriber Line), VDSL (Very High-Speed Digital Subscriber Line), and RADSL (Rate-Adaptive
Dhigital Subscriber Line).
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“Digital Subscriber Line Access Multiplexer” (“DSLAM™) is a picce of equipment that
links end-user DSL connections to a single high-speed packet switch, typically ATM or EP.

“Directory Listings” refers to subscriber information, including but not limited ta name,
address and phone numbers, that is published in any media, including but not limited to
traditional white/yellow page directories, specialty ditectories, CI? ROM and other electronic
formats.

“Disclosing Party” is as defined in Section 20.1.1.

“Dispute” is as defined in Section 28.3

“Disputed Amounts™ is as defined in Section 28.1.15§

“Documentation of Authorization” is as defined in Schedule 10.1

“Enhanced Extended Link” or,“EEL” is deﬁnéd as combinations of loop and transport
unbundled network elements. T

“Enhanced 9-1-1 (E9-1-1) Service
dedicated trunking facilities and includes Auf

“E911 Authority” or “PSAP” means a mugicipality or other state or local government unit,
or an authorized agent of one or more municipah@@¥ or other state or local government units to
whom authority has been lawfully delegated to respond to public emergency telephone calls, at a

A b ' police, medical and fire services through the use of one telephone number,

defined in Section 3.5.
As Defined in the Act.
“Exchange Xfeafincans an area, defined by the Commission, for which a distinct local
“Exchange Message Record” or “EMR” means the standard used for exchange of
Telecommunications message information among Telecommunications providers for billable,
non-billable, sample, settlement and study data. EMR format is contained in Belicore Practice
BR-010-200-010 CRIS Exchange Message Record.

“FCC” means the Federal Communications Commission.

“Fiber-Based Collocator” means any carrier, unaffiliated with CBT, that maintains a
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collocation arrangement in a CBT wite center, with active electrical power supply, and operates a
fiber-optic cable or comparable transmission facility that (1) terminates at a cellocation
arrangement within the wire center; (2) leaves the CBT wire center premises; and (3) is owned by
a party other than the CBT or any affiliate of CBT, except as set forth in this paragraph. Dark
fiber obtained from CBT on an indefeasible right of use basis shall be treated as non-incumbent
LEC fiber-optic cable. Two or more affiliated fiber-based collocators in a single wire center shali
collectively be counted as a single fiber-based collocator.

ereby the Partics
L oppesed to an electrical
ponsibility or service

“Fiber-Meet” means an Interconnection architecture method
physically Interconnect their netwerks via an optical fiber interfac
miterface) at a mutually agreed-upon location, at which one Paj
begins and the other Party's responsibility ends.

“Force Majetire Event” is as defined in Sectia

“HDSL" or “High-Bit Rate Dig
which transmits up to a DS]-level signal,?
Quartenary (“2B1Q"), Carrierless AM/P
(“3B107).

Lraffic” is defined in FCC’s Order on Remand and Report and
98 and 99-68, Paragraph 44, released on April 27, 2001 and

includes exchange § Pused for Information Access Traffic.

“Information Service Traffic” means Local Traffic or IntraLATA Tolt Traffic which
originates on a Telephene Exchange Service line and which is addressed to an information
service provided over a Party’s information services platform (e.g., 976).

“Initial Billing Company” or “IBC” means the Local Exchange Carrier which provides
the Feature Group B or D services in a Switching Center. For purposes of this Agreement,
INTRADO COMM is the [BC.

“Initial Term™ is as defined in Sectipn 21.1.
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“Inside Wire” means all loop plant owned by CBT on end-user customer premises as far
as the point of demarcation, including the loop plant near the end-user customer premises.

“Insufficient Capacity” is as defined in Section 16.1.2
“Integrated Digital Loop Carrier” means a subscriber loop carrier system that is

twenty-four (24} local Loop transmission paths combined into a 1.544 Mbps digital signal which
integrates within the Ceniral Office Switch at a DS level.

“Integrated Services Digital Network™ or “ISDN” meagg@switched network service
that provides end-to-end digital connectivity for the simultang§ S
Basic Rate Interface-ISDN {BRI-ISDN) provides for a digjtd

“Iaterconnection Point” is as defincg
“Interexchangg at provides interL.ATA or
intralLATA Telephy

“InterLATA” is /

“Intral.ATA Toll Tra eans all IntralL ATA calls other than Local Traffic and ISP
traffic.

“Known Disturber” is an advanced services technology that is prone to cause significant
interference with other services deployed in the netwark.

“Line Conditioning” means the removal from the loop of any devices that may diminish
the capability of the loop to deliver high-speed switched wireline telecommunications capability,
including xDSL service. Such services include but are not limited to, bridge taps, low pass
filters, and range extenders.

“Line Information Data Base(s)" or “LIDB" means onc or all, as the contexd may
require, of the Line Information Data Bases owned individually by ILECs and other entities
which provide, among other things, calling card validation functionality for telephone line
nuinber cards. A LIDB also contains validation data for collect and third number-billed calls,
which include billed number screening.
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“Listing Update{s)” means information with respect to Customers necessary for
Publisher to publish directories under this Agreement in a form and format acceptable to
Publisher. For Customers whose telephone service has changed since the last furnished Listing
Update because of new installation, disconnection, change in address, change in name, changs in
non-listed or non-published status, ar other change which may affect the Hsting of the Customer
in a directary, Listing Updates shall also include information necessary in order for Publisher to
undertake initial delivery and subsequent delivery of directories, including mailing addresses,
delivery addresses and quantities of directories requested by a Customer. In the case of
Customers who have transferred service from another LEC to INTRAE) COMM without
change of address, Listing Updates shall also include the Customergformes listed telephone
number and former LEC, if available. Similarly, in the case of ers who have transferred
service from INTRADO COMM to another LEC, Listing Upg Iso include the
Customer's referral telephone number and new LEC, if ava

“Local Access and Transport Area” or “LATA” is As Defined in tHg
“Local Exchange Carrier” or “LEC” is As Defined in the Act.
“Local Intercopnection Trun

provide for the termination of Local T
traffic,

s/Trunk Groups™ means equipment and facilities that
formation Access Traffic and IntraLATA Toll

sility between a distribution
arcation point at an end-user
e local loop network element

“Local Loop ” ot “Loop” is defined §
frame (or its equivalent) i ;
customer premises, ingl

ne Access Multiplexers), and line conditioning,
rited to, DS1, D83, fiber, and other high capacity loops.

ic@ retain, at the same location, existing telephone numbers without
ty, or convenience when switching from one Telecommunications

“Local Traffigfmeans (1) telecommunications traffic exchanged between a LEC and a
telecommunications arrigr other than a CMRS provider, except for telecommunications traffic
that is interstate or intrastate exchange access, information access or exchange services for such
access; or (2) telecommunications traffic exchanged between a LEC and a CMRS provider that,
at the beginning of the call, originates and terminates within the same Major Trading Area, as
defined in 47 C.F.R. § 24.202(a).

“Logical Trunk Group” means the total group or groups of individual interconnection
trunks which deliver traffic from one Central Office Switch/Switching Center to another.
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“Lass” or “Laosses” means any and aii losses, costs (including court costs}, claims,
damages (including fines, penalties, and criminal or civil judgments and settlements), injunes,
ligbilities and expenses (including attomeys' fees).

“Main Distribution Frame™ means the distribution frame of the Party providing the
Loop used to interconnect cable pairs and line and trunk equipment terminals on a switching
system.

“Make-Ready Work” means all work, including rearrangem
facilities or other changes required to accommodate INTRADOQ

hor transfer of existing
*s Attachments.

“Master Street Address Guide” means a databa ames and house number
ranges within their associated communities defining Emezaety ones (ESZs) and their
associated Emergency Service Numbers (ESNs), and i ting of EH 1 calis
and the display of appropriate emergency response g .

“MECAB” refers to the Multiple Exchanpe i illi document
prepared by the Billing Commitiee of the Ordering an g
under the auspices of the Carrier Liai
Telecommunications Industry Solutio

e Alliance for
ument published by Bellcore

as Special Report SR-BDS-000983 contafg s for the billing of an
access service provided by two or more L i or more states within a
single LATA. '

“Meet-Point Bj . gdch Party bills the appropriate tariffed

rate for its pottion g i §xchange Access Service.

Pelephone Service Standards as contained in Chapter
#s it may be amended from time to time.

e Tarifl” means that each Party will prepare and render its own
meet point bill i C ith its own tariff for its portion of the switched access service.

“Netwark Interface Device” or “NID" netwark element is defined as any means of
interconnection of end-user customer premises wiring to CBT’s distribution plant, such as a cross
connect device used for that purpose. This includes all features, functions and capabilities of the
facilities used to connect the loop 1o the premises wiring, regardiess of the particular design of
the NID mechanism.

A “non-standard xDSL-based technelogy” is a loop technology that is not presumed
acceptable for deployment.
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“Normal Business Hours” means 8:00 a,m, to 5;00 p.m., EST/EDT on Business Days.

“North American Numbering Plan” or “NANP” means the numbering plan used in the
United States that also serves Canada, Bermuda, Puerto Rico and certain Canibbean Islands. The
NANP format iz a 10-digit number that consists of a 3-digit NPA code (commonly referred to as
the area code), followed by a 3-digit NXX code and 4-digit line number.

“Number Portability” iz As Defined in the Act.

“NXX" means the three-digit code which appears as the § ee digits of a seven-digit

telephone number.

“OBF” means the Ordering and Billing Forum
auspices of the Carrier Liaison Committee (CLC) of ications
Industry Solutions (ATIS).

“QOccupancy Date” is as defined in Section 12

“Optical Line Terminating Multiplexer” or “OL

“Party” means either CBT or INFRADO COMM, and “Paghies” means CBT and
INTRADCO COMM.

“PSAP ALI
protocol to retrieve,
provider (e.g. MPC/VPR

4/ALI from another ALI system or from a dynamic ANFALI
t fhe apprapriate PSAP upon the answer of an E911 call.

5 i:: used for the routing and dynamic ALI
i, during an E9-1-1 call.

“pANF” or “pseudo-X
retnieval of caller related info

“Percent Local Usage” or “PLU” means a calculation representing the ratio of the
minutes of Local Traffic and Information Access Traffic to the sum of the minutes of Local
Traffic and Information Access Traffic plus the minutes of IntraLATA Toll Traffic sent over
Local Interconnection Trunks. PLU does not include directory assistance, BLV/BLVI Traffic,
Information Service Traffic, Transit Calls and Exchange Access calls.

“Physical Collocation” is as defined in the Act.
“PIC” means primary Interexchange Carrier.
“Premises” is As Defined in the Act.

“Presumed acceptable for deployment” is a loop technology that either complies with
existing industry standards, has been successfully deployed by another carrier in any state without
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significantly deprading the performance of other services, or has been approved by the FCC, any
state commission, or an industry standards body.

“Primary Listing” means the single directory listing provided to Customers by Publisher
under the terms of this Agreement. Each telephone configuration that allows a terminating call
to hunt for an available line among a series of lines shall be considered a single Customer
entitled to & single primary listing.

ical fault test from the
ss the circuit on the tip
test will be known hereafter

“Proof of Continuity” shall be determined by performing a
demarcation point to the horizontal side of the MDF by providing a g}
and ring, and registering whether it can be received at the far end g
as “Proof of Continuity” or “Continuity Test.”

“Proprietary Information™ is as defined in Se;

Secondary PSAPs receive calls on a
answering focation for a particular type
Service Agencies such as police, fire or
common bureau serving a group of such e

“Publisher” meang

P& hich is used by that LEC to measure, for billing
ion services associated with the specific Rate Center;
the boundaries of an Exchange Area as defined by the

“Referral Arthouncement” is as defined in Article XXX.
“Renewal Term™ is as defined in Section 21.1.

“Resale Listing(sy” means a list containing the names, the telephone numbers, addresses
and zip codes of Customers of INTRADO COMM within the defined geographic area, except to
the extent such Customers of INTRADO COMM have requested not to be listed in a directory.

“Resale Services” is as defined in Section 10.3.
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“Resale Tariff” is as defined in Section 10.11.2.

“Routing Point” means a location which an LEC has designated on its own network as
the homing (routing} point for inbound traffic io one or more of its NPA-NXX codes. The
Routing Point is alse used to calculate mileage measurements for the distance-sensitive transport
element charges of Switched Exchange Access Services. Pursuant to Bellcore Practice BR
795-100-100 (the “RP Practice™), the Routing Point (referred to as the “Rating Point” in such

RP Practice) may be an End Office Switch location, or a “LEC Coensggtinm Point of
Inierconnection.” Pursuant to such RP Practice, each “LEC Congsg# oint of
Interconnection™ shall be designated by a common language lg jdentifier (CLLI) code
with (x)MD in positions 9, 10 and 11, where (x) may be any 9. The

B the same as the
correspondmg Rate Center, nor must there be 2 uniqp corresponding,

to each unique and separate Rate Center; gtd with a
given NPA-NXX must be located in the same LATA : i ith the
NPA-NXX. i

“Seleetive Router and/or “"911A _ = hardware, application
software and data necessary to roule a 91 gafi Selective Routing
typically based upon the number and loca g Jective Router controls

delivery of the voice call with ANIto the p

“Selective Roygh : a featurd that routes a 911 call from the
based upon the identified number of the

€ #%, the State or any local government unit or
special pupsfisge i ' ¢ provide police, fire fighting, medical or other

ted the local telephone company to provide an E9-1-1
e of voice-reporting emergencies by the public.

the PSAP.

“Shared Tenfint Service Agreement” means the provision of centralized
Telecommunications Services to tenants within the same building or a complex of buildings.

“Signaling End Peint” or “SEP” means a signaling point, other than an STP, which
serves as a source or a repository for CCIS messages.

“Signal Transfer Point” or “STP” is As Defined in the Act.
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“Significantly degrade” means an action that noticeably impairs a service from a user’s
perspective.

“Spectrum compatibility” means that energy that transfers into a loop pair, from
services and transmission system technologies on other pairs in the same cable, does not cause an
unacceptable degradation of performance.

“Spectrum management” refers to loop plant administration, such as binder group
management and other deployment practices that are designed to result in spectrum
compatibility, preventing harmfil interference between services and technologies that use pairs
in the same cable.

A “Splitter” is a device that divides the data and vpice signals concurrently moving
across the loop, directing the voice traffic through coppg -ables to the switch and the data
traffic through anocther pair of copper tie cables to mutiplexing equipment for delivery to the
packet-switched network. The Splitter may be digBly integ nto the Digital Subscriber
Line Access Multiplexer (DSLAM) equipment or - iy mounted.

“Subloop™ is a network element defined as any po;
feasible to access at terminals in CBT’s outside plant, includif
terminal is any point on the loop where technicians can access tigiRigefr fiber within the cable
without removing a splice case to reach the wire or fiber within, S§eh points may include, but
are not limited to, the pole or pedestal, the network interface devide, the minimum point of entry,
the single point of inter an, the main distribution frame, the remote terminal, and the
feeder distribution in 55 to the subloop is subject to the Commission’s collocation
rules at §§ 51.321-3%

of the loop that is technically
ide wire. An accessible

“Subsequent Bil # means the Local Exchange Carrier which

i ices in connection with Feature Group B or D

switched access service. Forp es of this Agreement, CBT is initially the SBC.
“Switched Access Detail Usg#€ Data” means a category 1101 XX record as defined in

the EMR Bellcore Practice BR 010-200-010.

“Switched Access Summary Usage Data™ means a category 1150XX record as defined
in the EMR Bellcore Practice BR ¢10-200-010.

“Switched Exchange Access Service” means the offering of transmission or switching
services 10 Telecommunications Carriers for the purpose of the origination or termination of
Teiephone Toll Service. Switched Exchange Access Services include: Feature Group A, Feature
Group B, Feature Group D, 800/888 access, and 900 access and their successors or similar
Swirtched Exchange Access Services.

“Switching Center” serves as a Routing Point for Switched Exchange Access and
Interconnection Access Service.
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“Synchronous Optical Network” or “SONET” means an optical interface standard that
allows inter-networking of transmission products from multiple vendors. The base rate is $1.84
Mbps {OC-1/3T8-1) and higher rates are direct multiples of the base rate, up to 13.22 Gpbs.

“Technical Reference Schedule™ is the list of technical references set forth in

Schedule 2.3.

“Technically Feasible Point™ is As Described in the Act.

“Telecommunications™ is As Defined in the Act.

Telecommunications Service offering, including Liféq
category of subseribers.

“Telephongdly
callers that enables sucf

ring-impaired caller.
fefined in the Act.
Commission

Rulemaking in
Aungust 21, 2003 an

Jer and Order on Remand and Further Notice of Proposed
iehis, (11-338, 96-98, and 98-147, adopted February 20, 2003, released
Hive October 2, 2003.

The “Triennial R eview Remand Order” means the Commission’s Order on Remand in CC
Docket Nos. 01-338 and 04-313 (released February 4, 2005).

“Unautherized Switching™ is as defined in Section 10.11.2.
“Yirtual Collocation” is As Defined in the Act.

“Wholesale Resale Services” is as defined in Section 10.1.
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“Wire Center” means the Premises of a Party at which all Customer Loops within a defined
geographic area are converged. Such Loops may be served by one (1) or more Central Office
Switches within such Premises. The Wire Center serves as a Routing Point for Switched
Exchange Access Service.

“Withdrawn Services” is as defined in Section 10.3.2. In CBT terminology, Withdrawn
Services means_Grandfathered and Scheduled to be Withdrawn,

“xDSL Capable Loop” is a loop that a INTRADO COMM m,
technologies.

e to deploy xDSL
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SCHEDULE 2.1

IMPLEMENTATION SCHEDULE

OHIO
|. Interconnection
L AT A CBT INTRADO COMM Interconnection
Interconnection Point | Interconnection Point Activation Date
922 CNCNOHWS03T TBD TBD
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SCHEDILE 2.2
BONA FIDE REQUEST PROCESS

1. Any request for [nterconnection, services or access to any Network Element(s) that is not
already available as described herein shall be treated as a Request under this Schedule.

2. CBT shalt use this Schedule to determine technical feasibility of the requested
Interconnection, services or Network Element(s) and, for those item are technically feasible,
to provide the terms and timetable for providing the requested iterpg®

3. A Request shall be submitted in writing and shall, at 2 include: (a) a technical
description of each requested service, network element o ¥

be used to provide a telecommunications service;
location(s) requested.

4, Within three (3) Business Days of receipt of Reqif,
and shall have completed its review of the Request for ini

In its written acknowledgment, CBT s Rl
reasonably required in order for CBT to ¢
described in Section 5 below.

5. Unless otherwise a
receipt of the Reque
Request. The preliz
service or network ele
CBT believes jti

n fifteen (15) Business Days of its
a preliminary analysis of the
ether or not the requested interconnection,

A [} COMM that the Request is technically feasible, CBT
MM a firm price quote and availability date for such development
). For Bona Fide Requests that involve either: (i) combinations of

customer arrangemen$ ‘Standard BFR Request”), for CBT retail Customers, CBT shall provide
a Bona Fide Request Quote within such thirty (30)-day period. For all other Bona Fide Requests
{“MNon-standard BFR Request™), CBT shall provide a Bona Fide Reguest Quote as soon as
feasible, but in any event not more than ninety (90} days from the date CBT notifies INTRADO
COMM that the Request is technically feasible. The Bona Fide Request Quote provided by CBT
to INTRADO COMM shall include, at INTRADO COMM’s option, either (a} the applicable
rates (recurring and nonrecurring) of the requested Interconnection, Network Element,
Combination or Customized feature, capability or functionality, which rates shall include the
reasonable amortized costs of development of such Interconnection, Network Element,
Combination or customized feature, capability or functionality or (b) the reasonable costs of
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development of the Interconnection, Network Element, Combination or customized {eature,
capability or functionality listed as a separate charge and the applicable rates (recuming or
nonrecurring for such Interconnection, Combinaiion or customized feature, capability or
functionality,

7. Within thirty (30) Business Days of its receipt of the Request quote, INTRADO COMM
must contfitm its order, cancel its Request, or seck remedy under the Dispute Resolution section
of the Agreement.

to address similar
currently requested BFR.

8. CBT will utilize information from previousty developed
arrangements in order to attempt to shorten the response times

resolve any pricing or provisioning dispute within
INTRADO COMM’s BFR.

any time. Huwcvr, ifINTRADO
prder, INTRADO COMM shall

10. INTRADO COMM may cancel iis bona fide req
COMM cancels its bona fide request onge
pay the reasonable and demonstrable cosgiE
request up to the date of cancellation.
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SCHEDULE 2.3
TECHNICAL REFERENCE SCHEDULE

The technical references listed in this schedule represent practices, procedures, service
specifications, and equipment specifications related to various telecommunications services,
network elements, and other equipment. This list is not intended to be all inclusive.

Some of the Technical References contained herein represent technical specifications intended
for manufacturers and developers of hardware and software related to the Telecommunications
Industry. As such, they do not apply directly to CBT.

and software. CBT makes a
Bcomply with industry standards but

CBT deploys in its network commercially available hard
reasonable attempt to assure that such bardware and s
makes no guarantee of compliance.

CBT may not have available all of the options inic e gifrences contained herein.

Unbundled Network Flements

Unbundled Loop Transmission

ANSITI.413-1995 Spe

GR 303-CORBlssue [, September 1995

Local Switching

Bellcore FR-NWT-000064 {Local Switching Systems General Requirements)
Bellcore GR-1432-CORE {TCAF)

Bellicore GR-905-CORE (ISUP)

Bellcore GR-1429-CORE (Call Management)

Bellcore GR-1357-CORE (Switched Fractional DS1)

Bellcore GR-1428-CORE (toll Free Service)
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Bellcore GR-1597-CORE {Calling Name)

Bellcore GR-954-CORE (Line Information Database)

Bellcore GR-2863-CORE (Advanced Intelligent Networlc)

GR-1298-CORE, AIN Switching System Generic Requirements

GR-1299-CORE, AIN Switch-Service Control Point (SCPYAdjunct Interface Generic
Requirements

TR-NWT-001284, AIN 0.1 Switching System Generic Requirements

SR-NWT-002247, AIN Release | Update

ANSI standards 3.931, Q.932

Bellcore TR-NWT-08

Belcore TR-NWT-303

TR-NWT-000393, January 1991, Generic Requirements for, ccess Digital
Subscriber Lines

Dedicated and Shared Transport

ANSITL.101-1994, American National Stand fo cati Bfonization
Interface Standard Performance and Availabili

Electrical Interfaces 2
ANSIT1.105-1995, American National i ns - Synchronous Cptical

Network (SONET) - Basic Descrip i tructure, Rates and Formats
ANSIT1.105.01-1995, American National § d mmunications -Synchronous

Ork Interfaces
fndard for Telecommunications-Synchronous

tter at Network Interfaces -DS1 Supplement

goetl] Standard for Telecommunications -Synchronous

T) - Tandem Connection

an National Standard for Telecommunications -Synchronous

NET) - Physical Layer Specifications

ANSIT1.106-1988, Afticrican National Standard for Telecommunications - Digital Hierarchy -
Optical Interface Specifications (Single Mode)

ANSIT1.107-1988, American MNational Standard for Telecommunications - Digital Hierarchy -
Formats Specifications

ANSI T1.107a-1990, American National Standard for Tclecommumcatmns Digital Hievarchy -
Supplement to Formats Specifications (DS3 Format Applications)

ANSIT1.1070-1991, Amernican National Standard for Telecommunications - Digital Hierarchy -
Supplement to Formats Specifications

ANSTTI1.117-199}, American National Standard for Telecommunications - Digital Hierarchy -
Optical Interface Specifications (SONET) (Single Mode - Short Reach)
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ANSITI1.119-1994, American National Standard for Telecommunications - Synchronous Optical
Metwork (SONET) - Operations, Administration, Mamtenance, and Provisioning
(OAM&P) Communications

ANSIT1.119.01-1995, American National Standard for Telecommunications -Synchronous
Optical Network (SONET) - Operations, Administration, Maintenance, and Provisioning
(OAME&.P} Communications Protection Switching Fragment

ANSIT1.119.02-199x, American National Standard for Telecommunications -Synchronous
Optical Network (SONET) - Operations, Administration, Mamtmance and Provisioning
{OAM&P) Communications Performance Monitoring Fragm

ANSIT1.231-1993, American National Standard for Telecommu;
Layer 1 In-Service Digital Transmission performance

ANSI T1.404-1994, Network-to-Customer Installation - DS 3

Bellcore FR-440 and TR-NWT-000499, Transport Systems Géperi ments (TSGR):
Common Requirements '

Bellcore GR~820-CORE, Generic Transmission Surveillance: DS1 & DS3

Bellcotre GR-253-CORE, Synchronous Optical Network Systems (SONET); CH
Criteria

Bellcore TR-NWT (00507, Transmission, Section 7, Issue 5 (Bellcore, December 1993). (A
module of LSSGR, FR-WWT-0Q0064.)

Bellcore TR-NWT-000776, Network In >

Bellcore TR-INS-000342, High-Capacity ial Access Service-Transmission
Parameter Limits and Interface Cao

hons @ Digital Hierarchy -

Signaling Transfer Points (“STP”s)
Bellcore GR-82-CORE, Signal Transfer Point lf;}; eric Requirements
ANSITI.I11.2
ANSITI.I11.3
ANSITLII14
ANSIT1 L4
ANSI A1

GR-2863-CO i 7k [nterface Specification Supporting Advanced Intelligent

GR-2902-CORE, ork Interface Specification (CCSNIS) Supporting Toll-Free Service

Intelligent Network (AIN)

Bellcore GR-9%05-CUORE, Common Channel Signaling Network Interface Specification
{CCSNIS) Supporting Network Interconnection, Message Transfer Part (MTP), and
Integrated Services Digital Network User Part (ISDNUP)

Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS) Supporting Signaling
Connection Control Part {SCCP) and Transaction Capabilities Application Part (TCAP)

ANSITI1.111-1992, American National Standard for Telecommunications - Signaling System
Number 7 (§57) - Message Transfer Part (MTP)

ANSITI.111A-19%94, Amenican National Standard for Telecommunications - Signaling System
Number 7 (S57) - Message Transfer Part (MTP) Supplement
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ANSITL.112-1992, American National Standard for Telecommunications - Signaling System
Number 7 (857) - Signaling Connection Control Part (SCCP)

ANSI T1.115-1990, American National Standard for Telecommunications - Signaling System
Number 7 (S57) - Monitoring and Mezasurements for Networks

ANSI T1.116-199¢, American National Standard for Telecommunications - Signaling System
Number 7 (S57) - Operations, Maintenance and Administration Part {(OMAFP)

ANSIT1.118-1992, American National Standard for Telecommunications - Signaling System
Number 7 (SS?) Intermediate Slgnalmg Netwurk Idf:ntlﬁcatmn (ISNI)

Integrated Services Digital Network User Part (ISD i
Bellcore GR-1432-CORE. CCS Network Interface Specificy S) Supporting Signaling
Connection Control Part (SCCP) and Transaction

GR-246-CORE, Bell Communications Research Sp jond 9] 1 Number 7,
ISSUE 1 {Bellcore, December 1945)
GR-1432-CORE, CCS Network Interfagse Speclﬁcatlon (C I3) Supporting Signaling
Connection Control Part (SCCP ; es Application Part (TCAP).
(Betlcore, March 1994) 4
GR-954-CORE, CCS Network Interface S
Database (LIDB) Serv:ce 6, Issue 1,

GR-QOS-CORE
GR-1429-CORE
GiR-2863-CORE
GR-2902-CORE

Performance Standards

Bellcore FR-64, LATA Switching Systems Generic Requirements (LSSGR)

Bellcore TR-NWT-000499, Issuc 5, Rev 1, April 1992, Transport Systems Generic Requirements
{TSGR): Common Requirements

Bellcore TR-NWT-000418, Issue 2, December 1992, Generic Reliability Assurance
Requirements For Fiber Optic Transport Systems
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Bellcore TR-NWT-000057, Issue 2, January 1993, Functional Critenia for Digital Loop Carriers
Systems

Bellcore TR-NWT-000507, Issne 3, December 1993, LSSGR - Transmission, Section 7

Bellcore TR-TSY-000511, Issue 2, July 1987, Service Standards, a Module (Section 11) of
LATA Switching Systems Generic Requirements {LSSGR, FR-NWT-000064)

Bellcore TR-NWT-000393, January 1991, Generic Requirements for ISDN Basic Access Digital
Subscriber Lines

Bellcare TR-NWT-000909, December 1991, Generic Requirements and Objectives for Fiber In
The Loop Systems i

GR-303-CORE, Issue 1, September 1995, lntegrated Digitat Loo

Generic Requirements, Objectives and Interface

Bellcore TR-NWT-000505, Issue 3, May 1991, LSSGR Se P rocessing

Bellcore LSSGR TR-TSY-000511

Bellcore TR-NWT-001244, Clocks for the Synchroni wk: ' Jeneric Criteria

ANSITI.105-1995

ANSIT1.512-1994 Network Performance - Poi
Voiceband Data Transmission Objectiv

Network Interface Device

or Network Ground Wire”

Bellcore Technical Advisory TA-TSY-000
ents for Qutdoor

Bellcore Generic Requlrement GR-49-CO

3, “Indoor Telephone Network Interfaces™
3, “Generic Requirements for Outdoor and
Indoor Bui ldmg '

Interconnection

Trunking Interconnection

GR-317-CORE, Switching System generic requirements for Call Control Using the Integrated
Services Digital Network User Part {[SDNUP), Bellcare, February, 1994

GR-394-CORE, Switching System generic requirements for Interexchange Carrier
Interconnection Using the Integrated Services Digital Network User Part (ISDNUP),
Bellcore, February, 1994

R-NWT-000064, LATA Switching Systems Generic Reguirements (LSSGR), Bellcore, 1994

Edition

ANSITI1.111

ANSITI.112

ANSITL113

Belicore GR-905-CORE, Common Channel Sigrating Network Interface Specification
{CCSNIS) Supporting Network Interconnection, Message Transfer Part (MTP), and
Integrated Services Digital Network User Part {(ISDNUP)
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Bellcore GR-1428-CORE, CCS Netwark Interface Specification (CCSNIS) Supporting Toll-Free
Service

Bellcore GR-1429-CORE, CCS Network Interface Specificatien {CCSNIS) Supporting Call
Management Services

Bellcore GR-1432-CORE, CCS Network Interface Specification (CCSNIS) Supporting Signaling
Connection Control Part (SCCP) and Transaction Capabilities Application Part (TCAP)

ANSI T1.110-1992, American National Standard Telecommunications - Signaling System
Nurnber 7 (887) - General Information;

ANSI T1.111-1992, American National Standard for Telecommuni
Number 7 (§57) - Message Transfer Part (MTP)

ANSIF1.111A-1994, American National Standard for Teleco
Number 7 (557) - Message Transfer Part (MTP) Supgl

ANSIT1.112-1992, American National Standard for Telecontég
Number 7 ($87) - Signaling Connection Contro] Part {SCCP) !

ANSIT1.113-1995, American National Standard for Telecommunications -
Number 7 (387) - Integrated Services Digital Network (1ISDN) User Pa

§ - Signaling System

Number 7 (S57) - Transaction Capabilities Application Part (TCAP)
ANSI T1.115-1990, American NationalStandard for Telecommunications - Signaling System
Number 7 (S57) - Monitoring ents for Netwarks
ANSIT1.116-1990, American National Telecommunications - Signaling System
Number 7 (857) - Operations, Main
ANSI T1.118-1992, American National Stan
Number 7 (S87) _d i : ‘
Belicore GR-905-C it ighaling Network Interface Specification
(CCSNIS) ffRuti ¥ork InterconnBgtion, Message Transfer Part (MTP), and

TR-INS-000342, High Capacity Digital Special Access Service,
eter Limits and Interface Combinations;

Collocation

Bellcore Network Equipment Building Systems {NEBS) standards TR-EOP-000063

National Electrical Code (NEC) use latest issue

TA-NPL-(00286, NEBS Generic Engineering Requirements for System Assembly and Cable
Distribution, Issue 2 (Bellcore, January 1989)

TR-EQP-00063, Network Equipmeni-Building System (NERS) Generic Equipment
Requirements, Issue 3, March 1988
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TR-NWT-000840, Supplier Support Generic Requirements (SSGR), (A Module of LSSGR,
FR-NWT-000064), Issue i {Bellcore, December [991)

TR-NWT-001275 Central Office Environment Installations/Removal Generic Requirements,
Issue 1, Fanuary 1993

Institute of Electrical and Electronics Engincers (IEEE) Standard 383, [EEE Standard for Type
Test of Class 1 E Electrical Cables, Field Splices, and Connections for Nuclear Pawer
Generating Stations

National Electrical Code (NEC) use latest issue

TA-NPL-000286, NEES Generic Engineering Requirements for Sy:
Distribution, Issue 2 (Bellcore, January 1989)

TR-EQP-000063, Network Equipment-Building System (NEB
Requirements, Issue 3, March 1988 '

TR-EOP-000151, Generic Requirements for 24-, 48-, 13(s.anth]40- tral Office Power
Plant Rectifiers, Issue 1 (Belicore, May 1985) 4% "
TR-EOQP-000232, General Requirements for Lead-A#R : i Bellcore, June

1985)

TR-NWT-0001 54, General Requirements for 24-, 4 - Volt CentrglUffice Power
Plant Control and Distribution Equipment, Tssue core, January 1992)
TR-NWT-000225, Isolated Ground Plagg plication to Telephane Central

Offices, Issue 2 (Bellcore, July
TR-NWT-000840, Supplier Support Gen
FR-NWT-000064), Issue | (Bellcor®
TR-NWT-001275, Ceniral Office Environma
Issue 1, January |OEse
Underwriters' Laborategif
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1.0

20

3.0

4.0

SCHEDULE 3.7
CBT INTERCONNECTION PERFORMANCE BENCHMARKS
Interconnection Performance Benchmarks

(A)  CBT shall, on a monthly basis, complete minety percent {90%) of the eligible trunk
orders within the intervals set forth in Section 2.0 below.

(B) The following types of orders wili be excluded fro
INTRADO COMM’s request, the interval exceeds the
order is submiited to CBT, it is changed or reschedulglf
INTRADO COMM causes a delay in completing

Event” as defined in the Agreement.

e medsurements: (1) at
d interval, {2) after the

(C)  The measurements described in pg
Interconnection Benchmarks in Schedule 3.7 W Jorhg Jate

Performance Benchimarks for the purpose of dete g a Specified Interconnection
Performance Breach per Section 3.7.3.

Trunk Provisioning Intervals

Number of End Office

Trunks Per Ordezg Interval

1-48 10 Business Days
49-96 10 Business Days
87+ Negotiated

New Trunk Groups to Negotiated
Trunking Grade of Service

Blocking Standards

Traffic Type Measurement
Exchange Access Final Trunk Group Traffic via Tandems % of 1% (0.005)
All Other Final Trunk Group Traffic 1% (0.01)

Trunk Restoral

Type of Cutage Interval

Service Affecting within 1 hour
Non-Service Affecting within 24 hours
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50  The Parties agree that additional Interconnection Performance Benchmarks may be agreed
upon by the Implementation Team. However, if any additional Interconnection Performance
Benchmarks reguire a Party to maintain records which if it then does not maintain, the Party
requesting such new or additional benchimarks shall utilize the Bona Fide Request process with
respect to such records.

6.0  Measurement of Blocking Standards shail be on a monthly basis, using the same
methodology required for reporting blocking performance to the PUCO for MTSS reporting.

7.0 The measurements described in 3.0 - 5.0, above, constitut
Performance Benchmarks in Schedule 3.7 which are to be incl
Performance Benchmarks for the purposes of determining

 only'Interconnection
Interconnection
under Section 17.2.
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1.0

20

SCHEDULE 4.7
CONNECTIVITY BILLING AND RECORDING
CBT shall attempt to comply with OBF standards in its CRIS and CABS billing format,
Each Connectivity Bill shall set forth the quantity and description of each such service

provided and billed to INTRADQ COMM. For all Connectivity Charges billed to
INTRADO COMM, CBT shall :

2.1 indicate the state from which such charges were
2.2 bill pursuant to this Agreement at the ratesg

2.3 bill INTRADO COMM for the Cor

2.4 provide a unigue BAN and invoice il _ i expenditurg@associated
: ed with buiiding the “cage™}

25  provide thirteen (13} chad

26  provide bills no later than fi
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| SCHEDULE 6.0
MEET-POINT BILLING RATE STRUCTURE

A Interstate access - Terminating to or originating from INTRADO COMM Customers
served from an INTRADO COMM Switching Center,

Rate Element Billing Company
CCL INTRADO COMM
Local Switching INTRADO COMM
Interconnection Charge INTRADO COMM
Local Transport (Tandem) 50% CBT
Termination 50% INTRADO COMM
Local Transport (Tandem) ,This will be calculated based
Facility . bn NECA tariff No. 4 filings
for cach Party
Tandem Switching CBT
Entrance Facility CBT

ing to or originating from INTRADO COMM Customers
EOMM Switching Center.

Rate Element Billing Company
CCL INTRADO COMM
Local Switching INTRADO COMM
Interconnection Charge INTRADO COMM
Local Trangport (Tandem) 50% CBT
Termination 50% INTRADO COMM
Local Transport (Tandem) This will be calculated based
Facility on NECA tariff No. 4 filings
for each Party
Tandem Switching CBT
Entrance Facility CBT
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SCHEDULE 9.2.1
LOCAL LOOPS
CBT will provide unbundled loops in accordance with the following procedures. Specifications for

conditioning, performance, acceptance limits and immediate action limits are listed in Schedule 2.3
{the “Technical Reference Schedule™).

1.0 “Two (2) Wire Analog Voice Grade Loops”

I.1  Two (2) Wire Analog Voice Grade Loops are ¢ upporting FOTS or POTS-

like services utilizing a copper pair or derived analo
1.2 Two (2) wire Analog Voice Grade L, o before additional
conditioning options apply. Additonal copfift
functionality and price to the basic ink.
2.0 “Four Wire Analog Voice Grade Loop”™

2.1  Four (4) Wire Analog Voilf of supporting transmission of

30

40

maximum binary information rate of a 64-Kbps and terminates in a
Frical interface at both the Customer premises and on the MDF in CBT's

5.0  “Four (4) Wire 1.544-Mbps Digital Loop™
5.1 Four{4)Wire 1.544-Mbps Loops are capable of supporting the transmission of digital
signals up to a maximum binary information rate of 1.544-Mbps and terminates in a Four (4)
Wire electrical interface at the Customer premises and on the DSX frame in CBT's Central
Office.

5.2 Subject to the cap described in paragraph 5.3, below, CBT shall provide INTRADO
COMM with nondiscriminatory access to a DS 1 loop on an umbundled basis to any building
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not served by a wire center with at least 60,000 business lines and at least four fiber-based
collocators. Once a wire center exceeds both of these thresholds, no future D51 loop
unbundling will be required in that wire center. A DS1 loop is a digital local loop having a
total digital signal speed of 1.544 megabytes per second. D51 loops include, but are not
limited to, two-wire and four-wire copper loops capable of providing high-bit rate digital
subscriber line services, including T1 services.

53  INTRADC COMM may obtain a maximum of ten {10)
single building in which DS loops are available as unbundl

bundled DS loops to any

6.0  “Two Wire xDSL Compatible Loop™

6.1 Two Wire xDSL Compatible Loops are Jopst - remises to a CBT
Central Office, using all copper facilities frggt e CBT Central
Office. Such Two Wire xDSL Compatiblé

repeaters at INTRADO COMM’s
t INTRADO COMM may use a

the performance of other services provided by
in CBT’s local service area. The Commission

for Two Wire xDSL Compatible Loops the rate
Two (2) Wire Analog Voice Grade Loops plus gualification
Commission orders a rate for Two Wire xDSL Compatible
d rates shall apply.

11

Office. Such Four Wire xDSL Compaiible Loops will be provided only where continuous,
unfettered copper (e.g., no load coils, no DAMLS, no digital loop carrier systems) is available
and may contain bridged taps. Such loops may contain repeaters at INTRADG COMM’s
sole option and discretion. The parties acknowledge that INTRADO COMM may use a
variety of xDSL technologies to provision services using a Four Wire xDSL Capable Loop,
and that INTRADO COMM will, at its sole option and discretion, determine the services it
provides to its Customers aver such a loop.
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9.0

72  INTRADO COMM may deploy such technologies ever Four Wire xDSL Compatible
Loops provided by CBT as do not degrade the performance of other services provided by
CRT or other INTRADO COMM s operating in CBT’s local service area. The Commission
shall determine whether a techmology degrades the petformance of other services.

7.3 CBT shall charge INTRADO COMM for Four Wire xDSL Compatible Loops the rate
specified in this Agreement for Four (4) Wire Analog Voice Grade Loops plus qualification
and conditioning charges until the Commission orders a rate for Four Wire xDSL
Compatible Loops, at which point such ondered rates shall apply.

“IDS3 Loop”

8.1 A DS3 Loop pravides for the communicatiog

.path between a Goeustomer designated
premises and CBT’s serving wire center for thagf i

ses at a speed of 44,736 Mb/s.

B.2  Subject o the cap described in pa
COMM with nondiscriminatory access to a D,
not served by a wire center with at least 38,000 bg
collocaters. Once a wire center exceeds both of
unbundling will be required in that wire center.

h 8.3, belyw, CBT shatl provide INTRADO
nbundled basis to any building
5 lines and at least four fiber-based
¢ thresholds, no future DS3 loop

8.3  INTRADQ COMM may obtain a maximum of one (4 undled D33 loops to any
single building in which DS3 loops are available as unbundled loops.

d services, CBT shall provide INTRADO COMM with
to the time division muitiplexing features, functions, and
forid loop, including DS1 or DS3 capacity (where impairment has been

unbundled basis to establish a complete transmission path between

access to all features, functions, and capabilities of the hybrid loop that are not used to
transmit packetized information.

9.3 WNarrowband services. When a requesting lelecommunications carrier seeks access to a
hybrid lecp for the provision of narrowband services, CBT may either:

(A) Provide nondiscriminatory access, on an unbundled basis, to an entire hybrid
loop capable of veice-grade service (i.e., equivalent to DS0 capacity), using time
division multiplexing technology; or
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(B) Provide nondiscriminatory access 1o a spare home-run copper loop serving that
Customer on an unbundled basis.
10.0  Fiber-to-the-home loops
A fiber-to-the-home loop is a local loop consisting entirely of fiber optic cable, whether

dark or lit, and serving a residential end user’s customer premises.

ry access to a fiber-to-the-
p a residential unit that

10.1 New builds. CBT is not required to provide nondiscrimin
home loop on an unbundied basis when CBT deploys such
previously has not been served by any loop facility.

home lm)p on an unbundied basis when CBT e ¢ op parailel to, ot in
replacement of|, an existing copper loop facilifgfExcey

~102.1 CBT must maintain the exf particular
customer premises after deploying the fiber-15§ ide
nondiscriminatory access to that copper loop on'%,
the copper loop pursuant to Sefgti

10.2.2 If CBT maintains
this Schedule, above, nced not incl
joop remains capa : itti

¥and in 47 C.F.R.§§ 51.325 through 51.335; and
\ny applicable state requirements.

11.0  Loop Databases

14.1 CBT will provide to INTRADC COMM the same access as CBT’s retail customer
service representatives have to CBT s loop or outside plant electronic databases, to the extent any
exist, for INTRADO COMM’s use in its (i) preardering, and loop qualification, (ii) ordening, (iii)
provisioning (iv) maintenance, and repair and (v) billing processes.
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14.2 AN requests for Two and Four Wire xDSL Compatible Loops will trigger a loop
characteristic information process. This loop characteristic information process examines the
available loop facilities to the customer premises in question for information about the loop
facilities” physical characteristics. The loop characteristic information process shall examine all
available loop facilities with the goal of finding a Two Wire or Four Wire xDSL Capable Loop that
meets INTRADO COMM requirements. Until a mechanized process is in place for abtaining loop
characteristic informatan, if ever, all requests for loop characteristic information shall be submitted
to CBT on 2 manual basis. The qualification charge applics when CB % lies loop characteristic
information to INTRADC COMM. .

14.3  If the result of the loop characteristic info
available loop meets the parameters for a xDSL Compa
notified. g

s indicates that the best
O COMM will be s0

14.4 Ifthe results of the loop characterigy p meets the
parameters for a Two Wire or Four Wire xDSL Con will be so
notified.

14.4.1 If no loop meets 3 Wire or Four Wire xDSL
Compatible Loop because of the existenc Bhvoni mpie existence of bridged taps
on the loop and said loop is less than ei fPventy-six {26) gauge copper
equivalent in length, CBT shall, upon INTRX pageest, remove all such intervening
electronics in exchange for payment of the co i Beby INTRADO COMM and provide

such loop to INTRADO COMM.

Compatibi e existence of load coils on the loop and said loop is less than
eighteen (18) ty-six (26) gauge copper equivalent in length, CBT shall, upon
INTRADO CO remove 2l load coils in exchange for payment of the load coil removal
charge by INTR2 and provide such loop to INTRADC COMM.

14.4.4 7 If no existing loop meets the parameters for a Two Wire or Four Wire xDSL
Compatible Loop due to the existence of bridged taps, and said loop is less than eighteen (18)
kilofeet of twenty-six (26) gauge copper equivalent in length, CBT shall, at the request of
INTRADO COMM, remove bridged taps in exchange for payment of the bridged taps removal
charge by INTRADO COMM and provide such loap to INTRADO COMM.

14.4.5 If the results of the laop characteristic process indicate that no loop is less than eighteen
{18) kilofeet of 26 gauge equivalent length, INTRA DO COMM will be so notified. If
INTRADO COMM still would like to purchase this loop, CRT will provide such a laop.
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SCHEDULE 9.2.2
UNBUNDLED ACCESS TO NETWORK INTERFACE DEVICES

CBT will offer unbundied access to Network Interface Devices (“NID”).  The NID is a Network
Element defined as any means of interconnection of end-user customer premises wiring to the
incumbent LEC’s distribution plant, such as a cross connect device used for that purpose. This
includes all features, functions and capabilities of the facilities used to connect the loop to the
premises wiring, regardless of the particular design of the NID mechanism.

Schedule 9.5, Section 3.0, Network Interface Device Capability, provides additional information on
NID provisioning, Maintenance and control of premises (inside wiring) is under the control of the
Customer. Any conflicts between service providers for acggss to the Customer's inside wire must be
resalved by the Customer, gy
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SCHEDULE 9.2.4
INTEROFFICE TRANSMISSION FACILITIES

Interoffice Transmission Facilities are CBT transmission facilifies dedicated to a particular
Customer or carrier, or shared by more than one Customer or carrier, that provide
Telecommunications Services between Wire Centers/Switching Centers owned by CBT or between
Switches owned by CBT.

ire cenler or switch “A’ and
re centers or swntches {(eg,

For purposes of this Schedule $.2.4, a route between two points (e
wire center or switch “Z") may pass through one or more inte
wire center or switch “X™). Transmission paths between ideigi

10  CBT provides several varieties of unbundl

equipment, In each Central Of
facility to its own transmission e
Center, or to other unbundled N
requested combination is technica
established by the
Elements. Allag

igated facility connecting CBT's transmission
ADO COMM’s transmission equipment in

i s#itches, between end office switches and tandem switches,
gin CBT s network. Shared Transport consists of CBT interoffice
inct rate element but cannot be provisioned separate from local or

tandem switching

2.0  CBT shall offer Interoffice Transmission Facilities in each of the following ways:
2.1  Asadedicated transmission path (e.g., DS1 and DS3,).
2.2 Shared Transport, as described in Section 1.3 above.

2.3 Dark Fiber, defined as optical transmission facilities without attached multiplexing,
agpregation or other electromics,
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4.0

Where Dedicated Transpott or Shared Transport is provided, it shall include (as appropriate):
3.1 The transmission path at the requested speed or bit rate,

3.2 The following optional features are available, if requested by INTRADO COMM, at
additional cost:

3.2.1 Clear Channel Capability per 1.544-Mbps (“DS1.’°} bit stream;

3.2.2 CBT-provided Central Office multiplexing
{a) DS3 to DS multiplexing; and
(b} DS to Voice/Base Rate/128-, 256-, 384-Kpbs

multiplexing

Technical Reguirements.. This Section sets forth technical requirements for all Interoffice
Transmission Facilities.

4.1  When CBT provides Dedigalt port as a circuit, the entire designated
transmission facility (e.g., DS 3 ]
designated traffic.

4.2  CBT shall offer Interoffice Traggmission Facilities in DS1 and DS3 transport
systems, where available. ,

s, Interoffice Transmission Facilities shalt, ata minimum, meet the
, jitter, and delay requirements specified for Customer Interface 1o

under Dedica fid Shared Transport in the Technical Reference Schedule.

4.5  When requested by INTRADO COMM, Interoffice Transmission Facilities shall
provide physical diversity. Physical diversity means that two circuits are provisioned in such
a way that no single failure of facilities or equipment will cause a failure on boih circuits.

4.6  When physical diversity is requested by INTRADO COMM, CBT shall provide
physical separation between intra-office and inter-office transmission paths (unless otherwise
agreed by INTRADCO COMM).
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5.0

6.0

4.7 Any request by INTRADO COMM for diversity shall be subject to additional

charges.

48  CBT shall offer the following interface transmission rates for Interoffice
Transmission Facilities:

481 DSI (Extended SuperFrame - ESF and D4);

4.8.2 D83 (C-bit Parity and M13 shall be provid

4.9  CBT shall permit (when made availabie as a seg
obtain the functionality provided by DCS to
dedicated transport in the same manner t

DS1 Requirements

S CBT shall unbundie DS Iy
through application of tier classifi
defining the route are Tier | wire ¢

te are either Tier 1 or Tier 2 wire centers. As such, CBT must
if a wire center on either end of a requested reute is a Tier 3 wire

DO COMM may obtain a maximum of 12 unbundied DS3 dedicated transport
circuits each route where DS3 dedicated transport is available on an unbundled basis.

6.3  For a 12-month period beginning on the effective date of the Triennial Review
Remand Order (March 11, 2005 through March 10, 2006), any D33 dedicated transpart UNE
that a INTRADQ COMM leases from CBT as of that date, but which CBT is not obligated to
unbundle pursuant to paragraphs 6.1 or 6.2 of this section, shall be available for lease from
CBT at a rate equal to the higher of (1) 115 percent of the ratc INTRADO COMM paid for
the dedicated transport element on June 15, 2004, or (2) 115 percent of the rate the state
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commission has established or establishes, if any, between June 16, 2004, and the effective
date of the Triennial Review Remand Order, for that dedicated transport element. Where
CBT is not required to provide unbundled DS3 transport pursuant to paragraphs 6.1 or 6.2 of
this section, INTRADO COMM may not abtain new D83 transport as unbundled network
elements.

Dark Fiber Requirements

7.1 CRT shall unbundle dark fiber transport between any
where, through application of tier classifications describ
both wire centers defining the route are either Tier | g

BT wire centers except
paragraph 8 of this section,
wire centers. As such, an

requested route is a Tier 3 wire center.

Wire center tier structure, For purposes i : 2. cegters shall
be classified into three tiers, defined as fd i

Tier 1 wire centers are those CBT wire cente
collocators, at least 38,000 i jer 1 wire centers also are those
incumbent LEC tandem swi :
facilities, but nevertheless se

82  Tier2 i Bers that are not Tier 1 wire centers, but contain

4,000 business lines, or both. Once a wire

Tier 3 wire centers arte T wire centers that do not meet the criteria for Tier 1
or Tier 2 wire centers.
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SCHEDULE %.1.6
OPERATIONS SUPPORT SYSTEMS FUNCTIONS

Pre-Ordering, Ordering and Provisioning. CBT will use the interface described in Section
10.13.2(a} necessary to perform the pre-ordering, erdering, and provisioning functions {e.g.,
order entry, telephone number selection and due date selection). However, the Local Service
Request (“LSR™) interface will be used for the transfer of information concerning the
Netwotk Elements and Combinations which INTRADO intends to order in a
specific Wire Center. h

Maintenance and Repair. CBT will use the interface i ection 10.13.3(a) for the
transfer and receipt of data necessary to perform the maig! epair functions {(e.g.,
trouble receipt and trouble status). ' :

Billing. CBT will provide appropriate usage data to INTRADO C
Customer billing with attendant acknowledgments and status repol
information to process claims and adjustments.

and exchange
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SCHEDULE 9.2.7
SUBLOOPS

1.0  Inifially CBT will consider all requests for access to subloops on an individual case basis
(ICB) due to the wide varicty of interconnections available and the lack of standards and provide
written response to INTRADO COMM covering time intervals, prices and other information based
on the “Standard” BFR request process, Typical arrangements and cogresponding prices will be
developed after a substantial number have been provided and a patt gls.
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SCHEDULE 9.3.2
COMBINATIONS

1.0 Loop Combination

Unbundled NID
Unbundled Loop

2.0 Loop/Transport Combination #1 (VG Interface) (E

Unbundled NID

Unbundled Loop
Concentrators/Multiplexers
Dedicated Transport

30 Loop/Transport Combination #2 (DS

Unbundled NID
Unbundled Loop
Concentrators/Multiplexers
Dedicated Transport
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| SCHEDULE 9.5
PROVISIONING OF NETWORK ELEMENTS

1.0 General Provisioning Requirements.

1.1 Subject to the ferms of Article EX, INTRADO COMM may order and/or request
Network Elements individually or in the combinations set forth on Schedule 9.3.4 and shall
not require the enumeration of each Network Element on a siiile order if such Network
Elements are (i) for a single type of service, {(ii) for a smgl tion’, and (iii) for the same
account.

1.2 CBT shall provide provisioning servicesg
Business Hours on Business Days. INTRA
Saturday, Sunday, holiday, and/or off-hour g#o
requests that CBT perform provisioning sgi
the first sentence of this Section 1.2, CBT s
matenials charges for all CBT personnel involved
shall quote, within three (3) Busigess Days of the re
If INTRADO COMM accepts CEgi

After having given INTRADO C
for any unanticipated extraordina

MM Service Center (“LEC-C”) for ordering and
r flow involved in the purchase and provisioning of CBT’s

Hiide to INTRADO COMM a telephone number (operational durmg
s on Business Days ), which will be answered by capable staff trained

(“FOC™) to INTRADO COMM s specified in the Schedule 9.5.

| .

| 14  CBT shall provide to INTRADO COMM a single point of contact for all maintenance
} and repair activities. A telephone number will be provided twenty-four (24) hours per day,
i seven (7) days per week.

\

1.5  CBT will recognize INTRADQ COMM as the Customer of Record of all Network
Elements ordered and agreed to Combinations ordered by INTRADO COMM and will send
all notices, invoices and perfinent Customer information directly to INTRADO COMM.
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1.6 When requested by INTRADHO COMM, CBT will schedule installation appointments
with CBT's representative on the line with INTRADO COMM’s representative until
INTRADO COMM has access to CBT’s scheduling system.

1.7 CBT will provide INTRADO COMM with a Firm Qrder Confirmation (“FOC™)} for
each order by 5:00 p.m. of the next Business Day of CBTs receipt of that order, or within a
different time interval agreed upon by the Implementation Team. The FOC must contain an
enumeration of Network Elements as ordered by INTR COMM and CBT's
commitment date for order completion (“Committed Due DfEe”), which commitment date
shall be established on a non-discriminatory basis witld t 1o installation dates for
comparable orders at such time. ;

ADO COMM
{ or as otherwise

1.8  CBT may not initiate any disconnection,
ordered Elements or Combinations, except
provided in this Agreement, except as dirg
authorized by the Customer to act as the Cust; o1 #rearrangement

or disconnection.

1.9 Upon work completion, ¥ i i DO COMM (unless otherwise
notified by INTRADO COMM) el 2brder that states when that
order was completed. CBT shall re e Cl ger detail as enumerated on the
FOC. ' '

1.10  As ovide notfication of INTRADO COMM arders
that are incg

R. At INTRADO COMM’s request, CBT will make
COMM for an additional charge any available test and

1.12  Subject to Article IX, Network Elements and Combinations will be provisioned with
a combination of customer-specific and bulk orders, as specified by INTRADO COMM.

1.13  CBT shall provide to INTRADO COMM upon request and at rates as specified in the
Pricing Schedule:

Sch.95-2




Intrado Drafi 4-21-08
For Discassion Purposes Only

1.13.1 alist of all services and features technically available from each switch that
CBT may use to provide Local Switching, including whether the switch has the
capability of supporting Inter and Intral ATA PICs by switch CLLI;

1.13.2 a listing by strcet address detail, of the service coverage area of each switch
CLLL;

1.13.3  when available, all engineering design and layout information for each
Network Element and Combination except that layout information for basic 2-wite
analog loops which will be provided only when qualification is ordered;

1.13.4 alisting of all technically available functionalities for each Network Element
or Combination; and .

1.13.5 advanced information on th#fdetails and requirement for planning and

implementation of NPA splits.
(.14 Promply afier the Effective Date, CBT vide INTRADO COMM an initial
electronic copy of the following information:

1.14.1 Street address verification;
1.14.2 Switch identification by service address; angs
1.14.3 Switch feature verification.

bmer, INTRADO COMM shall be responsible for

any necessary coordinati jth the INTRADO COMM Cuslomer.

1.16 CBT shall recognizg#/INTRADO COMM as an agent for the subscriber in
coordinating the disconaection of services provided by another INTRADO COMM or CBT
provided INTRADO COMM has obtained proper authorization from the Customer.

1.17 Order Rejections
CBT shall reject and return to INTRADC COMM any order that CBT cannot provision, and
in its reject notification provide an error code identifying the reasons for which the arder was
rejected.
1.18  Service Order Changes
1.18.1 Ifaninstallation or other INTRADO COMM -ordered work requires a change
from the original INTRADO COMM service order in any manner, CBT shali call
INTRADO COMM in advance of performing the installation or other work to obtain
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authotization. CBT shall then provide INTRADO COMM an estimate of additional
labor hours and/or materials. Afier all installation or other work is completed, CBT
shall notify INTRADO COMM of actual labor hours and/or materials used in
accordance with regular service order completion schedules.

1.18.2 If an INTRADO COMM Customer requests a service change at the time of
installation or other work being performed by CBT on behalf of INTRADO COMM,

CBT, while at the Customer premises, shall direct the INTRADO COMM Customer
to contact INTRADO COMM so as to avoid unnecessagiiiglays in service activation
should the CBT representative leave the Customer g mise¥. [f CBT’s technician
awaits INTRADO COMM’s respanse for mare 4§ een (135) minutes, Standby
Charges as set forth in the Pricing Schedule vy

1.18.3 FINTRADO COMM requests a ghartse
an order it has provided to CBT, scpffte order change charg
Pricing Schedule will apply. '

es the content of
pecified in the

20  Unbundled Local Loop Transmission

21 Aceess to Unbundled L

2.1.1 INTRADO COMM Pmbundled Local Loops via
Collocation or in accordance FticledRnlshis Agreement at the CBT Wire

: on, if INTRADO COMM requests one or more
ated D]g1tal Loop Carrier or Remote Swntchmg technology

i OMM’s request notify INTRADO COMM of the lack of available
ADCO COMM may then at its discretion make a Bona Fide Request
rovide the unbundied Loop through the demu]ﬁplexing of the integrated
oop(s). Notwithstanding anything ta the contrary in this Agreement, the
prowstoumg mtervals set forth in Section 2.2.2 of this Schedule and the CBT
Network Element Performance Benchmarks set forth in Schedule 9,10 of this
Agreement shall not apply to unbundled Loops provided under this Section 2.1.2.
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22

23

30

Provisioming of Unkundled Loops.

22.1 INTRADO COMM shall request unbundled Loops from CBT by delivering to
CBT a valid electronic transmitial service order {a “Service Order”} using the
electronic interface described in Schedule 9.2.6. Within one (1) business day of
CBT's receipt of a Service Order, CBT shall provide INTRADQ COMM the FOU
date and Frame Due Time (“FDT") according to the applicable CBT Network
Element Performance Benchmarks set forth in Section $.10 of this Agreement by

specified in Schedule 9.5.4.

2.3.1 Not less than (1) hour prior to th
may contact the other Party and un
Window. However, If CBT requeglt
Connection Charge shall be waived; 8
Cutover Window, INTRADO COMM sh;

addition to the Line Conng

indow, either Party
5 u!ed Cutover

sessed a Line Connection Charge in

incurred for the New Conversion

terface point will be sixty (60) minutes or less. Ifa
inutes and such delay is caused solely by
i contributing Delaying Event), CBT shall

single tenant business locations), INTRADO COMM shall connect
Customex’s inside wiring through CBT's NID through an adjoining

conditions permit, INTRADO COMM may remove the inside wire from CBT's NID
and connect that wire to INTRADO COMM’s NID;

3112 INTRADO COMM may enter the Customer access chamber or “side” of
“dual chamber” NID enclosures for the purpose of extending a connecterized or
spliced jumper wire from the inside wire through a snitable “punch-out” hole of such
NID enclosures;
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