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Level 3 Co munications, Inc.'s Answer to Complaint 

To Whom It May Concern: 

Attached for filing are the original and twenty (20) copies of Level 3's Answer to the Complainant 
filed in the above-noted docket. Also included is an additional copy for Attorney Examiner Janet K. 
Stoneking. 
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BEFORE 
THE PUBLIC UTILITIES COMMISSION OF OHIO 

In the Matter ofthe Complaint of 
John kavlich, MD dba Patient First, 

Complainant, 
V, 

Level 3 Communications, Inc., 
AT&T Ohio, and DIECA Communications 
Inc. dba Covad Communications 
Company, 

Respondents. 

LEVEL 3 COMMUNICATIONS, INC.'s ANSWER TO COMPLAINT 

Case No. 07-904-

Pursuant to the March 26, 2008, Entry Order entered in this matter and 
01(D), Ohio Administrative Code, Level 3 Communications, Inc. ("Level 3") 
Answer to the Complaint filed by Patient First. 

(1) Level 3 denies that it slammed the complainant's modem line on 
Level 3 admits that AT&T had been providing the Complainant with phone 
July 11*̂ . However, Level 3 does not have sufficient information to admit or 
provided the Complainant with phone, internet and fax service. Anything not Specifically 
admitted or denied herein, is hereby denied. 

(2) There are three carriers involved in Complainant's telephone number 
4400, being ported from AT&T to Level 3. AT&T was the underlying donor 
telephone number in question and was providing service to the Complainant, 
underlying winning carrier ofthe number, and Covad - Level 3's carrier customer 
local service provider responsible for submitting the Letter of Authorization ( 
subsequent port order to Level 3 that resulted in the number being ported from 
L^vel 3 for use by Covad. 

(3) As a carrier customer or local service provider and reseller, Covad 

P-CSS 

Rule 4901-9-
iles this 

July 11,2007. 
service prior to 
deny if AT&T 

, (440) 826-
cjarrier ofthe 
Level 3 was the 

- was the 
LOA") and 
AT&T to 

*s service rides 
on the Level 3 network; that is, Covad is effectively using Level 3's network to provide 
service, including obtaining the customer LOA and submitting the port orders that results in 
the porting of telephone numbers when Covad wins a subscriber/end-user from a competing 
local service provider. As a carrier customer, Covad is also responsible for po]?ulating port 
orders with correct subscriber/end-user information. Level 3 does not input sifbscriber/end-
user information on port orders submitted by its carrier customers. 

(4) Covad submitted an LOA to Level 3 on behalf of its customer AlU'are Dental & 
Denture. ("Exhibit A") The LOA contained four telephone numbers to be ported, including 
(440) 826-4400. Level 3 has no information as to why Complainant's telephoilie number is 
included on the LOA. 

(5) Subsequent to providing Level 3 with the LOA, Covad submitted two separate 
port orders. The first port order contained three telephone numbers, (440) 826f4619, (440) 



826-4627, and (440) 826-4683. The telephone numbers, customer address, and 
name matched the Customer Service Record obtained from the donor carrier 
the three AllCare Dental & Denture numbers were successfully ported from AT&T 
3 on behalf of and for use by Covad. 

customer 
(i^T&T). Thus, 

to Level 

orler 
(6) On July 11,2007, Covad submitted a second port order, which con 

Complainant's telephone number, (440) 826-4400. (See Exhibit B, the port 
placed by Covad.) The subscriber/end-user information and the telephone nuniber 
the donor carrier CSR; that is, the information identified Patient First and not 
& Denture as the subscriber. The subscriber information appears on page I of Exhibit 
the telephone number appears on page 2 of Exhibit B. As noted in Paragraph 3 
populates the port order fields with subscriber/end-user data when submitting 
requests. 

tained the 
summary 
matched 

AllCare Dental 
B, and 

above, Covad 
iumber port 

(7) Since the second port order did not contain any errors - subscriber/end-user 
mformation and the telephone number matched - neither Level 3's nor AT&T' 
systems had reason to reject the order. Consequently, the number was ported to Level 3 on 
behalf of Covad. Level 3 has no information as to why Patient First and not AllCare Dental 
& Denture was listed as the subscriber in the second port order. When the port -in-error was 
discovered within a few days ofthe port, the telephone number was ported back to AT&T on 
July 17,2008. 

s automated 

(8) During the entire porting process. Level 3 functioned as a wholesa 
no time did it have contact with either the Complainant or Covad *s subscriber/fend 
not responsible for obtaining the LOA or submitting and populating the port order 
resulted in the Complainant's number being ported, and Level 3's automated 
simply transmitting information provided and entered by Covad, 

e carrier and at 
-user, was 
that 

systems were 

For the reasons stated above. Level 3 requests that Complainant's Com|plaint against 
Level 3 be denied. 

Submitted this 14̂ ^ day of April, 2008. 

LEVEL 3 COMMUNIC ,INC. 

Rogelio'Peii 
Corporate Counsel, Regulatory 
1025 Eldorado Boulevard 
Broomfield, Colorado 80021 
(720) 888-7043 (Work) 
(720) 888-5134 (Fax) 
Rogeho.Pena@level3com 



CERTIFICATE OF SERVICE 

I hereby certify that the original and twenty (20) copies of Level 3 Conlimunications, 
Inc.'s Answer To Complaint in Case No. 07-904-TP-CSS, was filed via ovejuigbt mail 
delivery on this \4^^ day of April, 2008, addressed to the following: 

Public Utilities Commission of Ohio 
Docketing Division 
180 East Broad Street 
Columbus, Ohio 43215-3793 

with an additional copy to: 

Janet K. Stoneking 
Attorney Examiner 
180 East Broad Street 
Columbus, Ohio 43215-3793 

Copies are also being sent via overnight mail and/or by electronic e-mail, on 
April, 2008, addressed to the following: 

Patient First 
276 W. Bagley Road 
Berea, Ohio 44017 
Phone:(440)816-1888 

AT&T Ohio 
MaryKay Fenlon 
Jon F. Kelly 
150 E. Gay Street, Room 4-C 
Columbus, Ohio 43215 
Phone:(614)223-7928 

Dieca Communications, Inc., dba Covad 
Communications Company 
Katherine Mudge, Senior Attorney 
7000 N. MoPac Expressway, 2'̂ '* Floor 
Austin, Texas 78731 
Phone:(512)514-6380 

this 14* day of 
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Search Orders and Services Create LNP Status Report 

* 

Customer Order Summary 

Customer Order 

Customer Order ID: 

Order Status: 

Order Type: 

Order Action Type: 

Order Submit Date: 

Activation Type: 

Default Activity: 

Activation Time: 

Service 

Service Package: 

Customer Service Name: 

Customer's Internal Order ID 

Customer Request Date: 

Customer Commit Date: 

LEG Response Date: 

Service Deilveiy Date: 

12527013 

Completed 

New 

Install 

oen 3/2007 

Customer-initiated 

Auto-Port at activation 

19:00MST 

time 

Entianced Local 

Usage 

SNVACAID-BSNS 

ATI 83933167eX 

07/11/2007 

07/11/2007 

06/13/2007 

07/11/2007 

E911 Option: E911 Static 

Subscriber ID: 1262787345 

Subscriber Address Type: Business 

Subscriber Name : PATIENT; FIRST 

Subscriber Address : 276 W BAOLEY RD 

(Service Address) BEREA. OH 44017- 1873 

Building: 

Floor: 

Room: 

Unit: 

^iijiSijst^i^Si;^:^;^^;^^^^ „.^,..„.^ ^., 

Billing Teieplione Number: 440 - 816 -1 BBS 

EXHIBIT B p̂ e<̂  1 <'PZ 
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Billing start Date 

Billing Stop Date 

LNP Order: 

LNP Status: 

Telephone Number: 

Retain Current Director/ Listing 

Port Reason Code: 

Port Reason Description: 

07/11/2007 

Yes 

Completed 

4408264400 

No 

Nona None No Jeopardy Codes 

None None No Warning Codes 

hione None No Fesiture Codes 

Customer Service Record Details 

PATIENT; 
FIRST 

PATIENT; 
FIRST 

PATIENT; 
FIRST 

PATIENT; 
FIRST 

PATIENT; 
FIRST 

PATIENT; 
FIRST— 

PATIENT; 
FIRST 

PATIENT; 
FIRST 

BEREA OH BAGLEY 276 

BEREA OH BAGLEY 276 

BEREA OH BAGLEY 276 

BEREA OH BAGLEY 276 

BEREA OH BAGLEY 276 

BEREA OH BAGLEY 276 

BEREA OH BAGLEY 276 

44017 4408264400 

44017 44082601)06 

44017 4408160^86 

44017 4408160^85 

44017 4408180^34 

44017 4408160^66 

44017 4408161388 

9999399399 

LNP Event Summary 

LNP Order Requested 

CSR Complete 

L3R Requested 

FOC Received 

Pre-Provisioning Complete 

Pending Port 

WedJun1313j 

WedJun131 

Thu Jun 14 07: 

ThuJunU07: 

Thu Jun 14 07: 

3:35; 

E)CH(BIT B fac^e ^ £)f 2 

34:54 r*4DT2m7 

35:07 HflDT 2007 

08 MOT 2007 

5:45 MDT 2007 

6:46 MDT 2007 

6:52 MDT 2007 




