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April 16, 2008

Secretary, Public Utilities Commission of Ohio

180 East Broad Street, 13th Floor
Columbus, Ohio 43215-3793

RE: Case No. 08-1017-TP-CTR
Buckeye Telesystem, Inc.
Approval of 16 Contracts

Dear Ms. Jenkins:

Please find attached an electronic copy of a completed Telecommunications
Application Form and 16 contracts between Buckeye TeleSystem, Inc. and 16 End Use Business
Customers. Pursuant to the Commission's policy, we have redacted the name, address and any
other information which might identify the customers. These contracts are for switched services.
Also enclosed is an affidavit of Thomas K. Dawson.

If you have any questions, please feel free to call me. Thank you in advance for

your cooperation.

SMH/jab

Enclosures

cc: Thomas K. Dawson
WASHINGTON CLEVELAND
1828 L St. NW 1375 East Ninth St.
Eleventh Floor 2100 One Cleveland Center
Washington, DC 20036-5109 Cleveland, OH 44114-1724
202.467.8800 216.479.6100

04/16/2008 10077770

Sincerely yours,

/s/

Stephen M. Howard
Attorneys for Buckeye Telesystem, Inc.

CINCINNATI

221 East Fourth St.

Suite 2000, Atrium Two
PO Box 0236

Cincinnati, OH 45201-0236

513.723.4000

ALEXANDRIA

277 South Washington St.

Suite 310
Alexandria, VA 22314

703.837.6999

AKRON

106 South Main St.
Suite 1100

Akron, OH 44308

330.208.1000



The Public Utilities Commission of Ohio

TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS

(Effective: 09/19/2007)
(Pursuant to Case No. 06-1345-TP-ORD)

In the Matter of the Application of Buckeye TeleSystem, Inc. )

to approve certain contracts

)
)

Name of Registrant(s) Buckeye TeleSystem, Inc.

DBAC(s) of Registrant(s) Buckeye TeleSystem

TRF Docket No. 90- 9037 — TP-TRF

Case No. 08 - 1017 TP -c1r

NOTE: Unless you have reserved a Case # or are filing a Contract,
Ieave the “Case No” fields BLANK.

Address of Registrant(s) 5555 Airport Highway, Suite 110 Toledo, Ohio 43615

Company Web Address www.buckeyetelesystem.com

Regulatory Contact Person(s) Thomas K. Dawson

Phone 419-724-9802 Fax

Regulatory Contact Person’s Email Address tdawson@buckeye-telesystem.com
Contact Person for Annual Report Thomas K. Dawson

Address (if different from above)
Consumer Contact Information Joye Stevens

Address (if different from above) 4818 Angola Road

Toledo, Ohio 43615

Motion for protective order included with filing? [] Yes No

Motion for waiver(s) filed affecting this case? [_| Yes XI No [Note: Waivers may toll any automatic timeframe.]

419-724-7074

Phone 419-724-9802

Phone 419-724-3863

Section I — Pursuant to Chapter 4901:11-6 OAC — Part I — Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section I1.
NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the

supplemental application form noted.

(2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at

www.puco.ohio.gov under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing

division at the offices of the Commission.

Carrier Type [ | Other (explain below)

[1ILEC

X CLEC

[l CTS

[ | AOS/IOS

Tier 1 Regulatory Treatment

Change Rates within approved Range

[] TRF 1-6-04(B)

[ ] TRF 1-6-04(B)

(0 day Notice) (0 day Notice)
New Service, expanded local calling ] ZTA 1-6-04(B) L] ZTA 1-6-04B)
area, (0 day Notice) (0 day Notice)
Change Terms and Conditions, L] ATA 1-6-04B) [] ATA 1-6-04B)
Introduce non-recurring service charges | (Auto 30 days) (Auto 30 days)
Introduce or Increase Late Paymentor | [] ATA 1-6-048) | L1 ATA 1-6-04(B)
Returned Check Charge (Auto 30 days) (Auto 30 days)
. L[] CTR 1-6-17 CTR 1-6-17
Business Contract % day Notice) % day Notice)
; ATW 1-6-12(A) ATW 1-6-12(A)
Withdrawal (Non-Auto) %Jto 30 days)
) i . SLF 1-6-04(B)
Raise the Ceiling of a Rate Not Applicable (Auto 30 days)

Tier 2 Regulatory Treatment

Residential - Introduce non-recurring

] TRF 1-6-05(E)

] TRF 1-6-05(E)

service charges (0 day Notice) (0 day Notice)

Residential - Introduce New Tariffed Tier | [] TRF 1-6-05(C) [] TRF 1-6-05c) | 1 TRF 1-6-05(C)
2 Service(s) (0 day Notice) (0 day Notice) (0 day Notice)
Residential - Change Rates, Terms and | [_] TRF 1-6-05(€) ] TRF 1-6-05¢) | [l TRF 1-6-05E)
Conditions, Promotions, or Withdrawal (0 day Notice) (0 day Notice) (0 day Notice)
Residential - Tier 2 Service Contracts %dasgiig; 17 (g da?gﬁigeg" 7 EO:] da?;giigef 7
Commercial (Business) Contracts Not Filed Not Filed Not Filed
Business Services (see “Other” below) Detariffed Detariffed Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed

(see “Other” below)




Section I — Part IT — Certificate Status and Procedural

Certificate Status ILEC CLEC CTS AOS/IOS
- . [1ACE 1-6-10 [l ACE 1-6-10 [] ACE 1-6-10
Certification (See Supplemental ACE form) (Auto 30 days) (Auto 30 days) (Auto 30 days)
- ] ATA 1-6-09(C AAC 1-6-10(F) } CLECs must attach a current CLEC
Add Exchanges to Certificate (Auto 30 days) (©) %] day Notice) ) Exchange Listing Form
Y [] ABN 1-6-11(A) [] ABN 7-6-17¢4) | [] ABN 1-6-11(8) | L] ABN 1-6-71(B)
Abandon all Services - With Customers | oo s i5) (Auto 90 day) (Auto 14 day) (Auto 14 day)
Abandon all Services - Without ] ABN 1-6-11¢4) | ] ABN 7-6-11(8) | L1 ABN 1-6-11(8)
Customers (Auto 30 days) (Auto 14 day) (Auto 14 day)
" [C] ACN 1-6-14(B) [ ] ACN 1-6-148) | L1 CIO 1-6-144) | L1 CIO 1-6-14(A)
Change of Official Name (Auto 30 days) (Auto 30 days) % day Notice) (0 day Notice)
: : [] ACO 1-6-148) | L1 ACO 1-6-14B) CIO 1-6-14(a) | L] CIO 1-6-14(A)
Change in Ownership (Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice) (
Meraer 1 AMT 1-6-148) | L] AMT 1-6-14(8) | ] CIO 1-6-14¢8) | L] CIO 1-6-14(4)
9 t:Al].ltO 30 days) (Auto 30 days) % day Notice) % day Notice)
e ATC 1-6-14(B) ] ATC 1-6-14(B) ClO 1-6-14(A) ClO 1-6-14(A)
Transfer a Certificate (Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice)
Transaction for transfer or lease of 1 ATR 1-6-14(B) ] ATR 1-6-148) | L] CIO 1-6-14¢4) | L1 CIO 1-6-14(A)
property, plant or business (Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice)
Procedural
CJTRF ] TRF ] TRF CJTRF
Designation of Process Agent(s) (0 day Notice) (0 day Notice) (0 day Notice) (0 day Notice)

All Section I applications that result in a change to one or more tariff pages require, at a minimum, the
following exhibits. Other exhibits may be required under the applicable rule(s).

Exhibit | Description:
A The tariff pages subject to the proposed change(s) as they exist before the change(s)
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in
the right margin.
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according
to the applicable rule(s).

Section II — Carrier to Carrier (Pursuant to 95-845-TP-COI), CMRS and Other

Carrier to Carrier ILEC CLEC
Interconnection agreement, or ] NAG 1 NAG
amendment to an approved agreement | (Auto 90 day) (Auto 90 day)
L ] ARB L] ARB
Request for Arbitration (Non-Auto) (Non-Auto)
- i i L] ATA
Introduce or change c-t-c service ftariffs, (Auto 30 day)
Introduce or change access service ] ATA
pursuant to 07-464-TP-COl (Auto 30 day)
Request rural carrier exemption, rural [ 1 UNC ] UNC
carrier supension or modifiction (Non-Auto) (Non-Auto)
Pole attachment changes in terms and ] UNC [] UNC
conditions and price changes. (Non-Auto) (Non-Auto)
[ IRCC CINAG

CMRS Providers See 4901:1-6-15

[Registration & Change in Operations]

(0 day)

[Interconnection Agreement or Amendment]

(Auto 90 days)

Other* (explain)

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to
existing business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be
processed as O-day TRF filings, and briefly described in the “Other” section above.




Section IIL — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards
1 am an officer/agent of the applicant corporation, Buckeye TeleSystem, Inc. , and am authorized to make this statement on its behalf.
(Name)

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) 4-14-08 at (Location) _Toledo, Ohio

k@"/ (Date) 4-14-08

VV

*Signature and
Vice President

o This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant.

VERIFICATION

I, Thomas K. Dawson
verify that I have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and that all of the information submitted

here, and all additional informatio; ,submitted in connection wiiZis case, is true and correct to the best of my knowledge.
*(Signature and Tit] LRy, M Vice President (Date) 4-14-08

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



AFFIDAVIT

STATE OF OHIO )
) ss:
COUNTY OF LUCAS )
I, Thomas K. Dawson, Vice President for Buckeye TeleSystem Inc., being first duly sworn,

state under oath that the total price of each contract submitted in this filing exceeds the total cost of regulated

services under this same contract or contracts in this filing.

S k..

Thomas K. Dawson
Vice President

Sworn and subscribed before me in my presence this 14th day of April, 2008.

Notary Publi
PENNY KAY PERRIMEy commission expires’on 05/23/12
Notary Public, State of Objo. TP

My Commission Explres 05-23-2012




Telecommunications Master Service Agreement

New D

Renewal
Quote was generated on this date and is valid for 30 days MovelTransfer D
& EDIA Uprgrade
Customer Bill Name e LT e
Svec Address Sec Bill Name
Floor - Bill Address T .. .. - -
City/State Suite : —
Zip City/State K R
Zip :
Customer Contact Billing Contact
Contact Tel # Contact Tel #
Tax Exempt? No
Build Required? No
Switched Local Services Monthly Unit Qty Monthly Total
ISDN PRI Pkg/Voice/Measured™ $ 376.20 1 $ 376.20
DS-1 Link (for PRI transport) $ 180.00 1 $ 180.00
Business Line/Measured* $ 19.50 ) $ R
*Day 8a-9p 1st min $.04 addl min $.01/
Night 9p-8a 1st min $.02 add! min $.01 i
Monthly Total/Switched $
Monthly Total/Switched/Facility/internet $ -
Non Reoccurring Charges: Waived I
Schedule Term
Switched Local Services 36 Month
'~ Additional Schedules Attach Term
National Services X 36 Month
Facility Services X 36 Month
Internet Services X 36 Month

/
Signature by both parties on this document constitutes a service order *.i accor;lar 2
with the master terms and conditions attached. Customer signature b .low, at/er sto

the individual terms and pricing in the attached sched . :s.

;

i

— . - - o o . - F
B ,/ e Py L. - / ‘ . -
/. . e
g Authoi«.sd Customer Representative ’
Title ' 77T Titie i
/ C s
- Date ‘Bate

The information contained herein is confidential and proprietary and should not be disclosed.



Master Terms & Conditions

‘Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Customer following the compietion of the initial term fransitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is fumished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
limited from time fo time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network (“Network”) is used
to protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilitties Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer fo any party outside of Customer's
business entity. .

Charges & Payment: Payment for service, instaflation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be dus earlier than
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided. .

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punifive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of performance or
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of the United States govemment or of any other government, including state and local governments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any military authority; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer:

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
interruption (as defined within the applicable tariff), or if a Customer moves fo another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behaif of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement is a valid and binding obligation enforceabie against it in accordance with the
terms of the agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or correct any failure caused by facilities and equipment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer’s
equipment.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bilis delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address
fo which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company’s bills for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements also can be made
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications
of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication,

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys’ fees for (A) any loss, destruction, or damage to property of the indemnified Party or any third party, or the death of or injury fo persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its empioyees, agents,
representatives, or invitees; and (B} infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem’s responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such
information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party’s reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or tabor disturbance, the act or omission of Government, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacturs, production or supply by third parties of the Service Equipment or any part
thereof.

Default: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defauiting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. if during such performance Buckeye employees or agents
encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further liability. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the instaliation and housing of
Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effected at the Customer’s sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Service: Buckeye reserves the right to modify, change, add to or ['ep[ace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using
Services.



< UCKEYE
eleSystem’
Schedule 2: National Switched Voice Services
36 Month Agreement - - _ - initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AK& HI PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVi $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00
Non Recurring Charges 0.00
Customer
Sve Address
Floor
City/State

Zip




= BUCKEYE

PleleSystem’

Telecommunications Master Service Agreement

féte was generated on this date and is valid for 30 days

New
Renewal D

Move/Transfer D

Customer _ _ | _ BillName . _
Svc Address Sec Bill Name _
Floor o ) Bill Address
City/State L .. Flr/Room _
Zip o B City/State -
: Zip

Customer Contact . Billing Contact
Contact Tel# =~ = _ ;_, Contact Tel # "

Tax Exempt? ~

Build Required?

Switched Local Services Monthly Unit Qty Monthly Total
Business Line/Measured* $ . 19.50 2 $ 39.00 |
Expandable to at least (8) in next 3-6 Months ’
*Day 8a-9p 1st min $.04 addl min $.01/
Night 9p-8a 1st min $.02 addi min $.01
Monthly Total/Switched o $. 39.00
Monthly Total/Switched/Facility/Internet $ 444.00
Non Reoccurring Charges Waived

Schedule Term
Switched Local Services 36 Month
Additional Schedules Attach Term
‘National Services X 36 Month
" Facility Services X 36 Month
. Internet Services - X : 36 Month

Signature by both parties on this document constitutes a service order ' .ccordance
with the master terms and conditions attached. Customer signature b .~ I agregls
the individual terms and pricing in the attached schedr A ‘_f/
. oy

b ] ——

. -
J— - - —— ——————— ———— —
Authorized Customer Ry resentative ‘
Title ' Title_
Date " Date

. The information contained herein is confidential and proprietary and should not be disclosed.
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Master Terms & Conditions
Term of Agreement: Customer agrees to a minimum term length and service type as Indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service Installation (billing) date. If Customer following the completion of the initial term fransitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is fumished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to fimit the manner in which any portion of its telecommunications network {*Network™) is
used to protect the technical integrity of the Network. Customer has the right to purchase additional fike products at the price specified herein.

GoverningfLaw. This Agreement is governed by and subject to the laws of the State of Ohlo, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS

'Non-Disclésure: All prices, terms and conditions assoclated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of
Customer’'s business entity.

Charges &fPaymentt Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earlier
than 19 days from the date on the bill. If the bilf is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bilis for
Recuiring qharges monthly to the Customer in advance of the month which service is provided.

Limitation :of Liability: The Company will not be liable for any indirect, Incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any
Company service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of
performance or equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order,
regulation, direction, action, or request of the United States government or of any other government, including state and locaf governments having or claiming jurisdiction over the
Company, or of any department or agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any
military authority; preemption of existing service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer:

Ifa Custonier terminates services at the above service address before the completion of the inltial term or any subsequent renewal terms for any reason whatsoever other than
service interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

‘A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention incentive Offer provided by Company to Customer, plus

(D) The fulliamount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agresment as revised Is consistent with the parties’ original Intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that
it has full legal power, right, and authority to execute and perform this agreement, and that this agreement is a valid and binding obligation enforceable against it in accordance with
the terms of the agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or correct any failure caused by facilities and equipment not furnished by Buckeye or to repalr damage or interruptions caused by the Customer or Customer's
equipment.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate
'addre'ss to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company’s bills for
service shall be mailed or delfivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other
communications, except that the Company may designate a separate address on each bilt for service to which the Customer shall maii or hand deliver payment on that bill.
Arrangements also can be made for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be glven pursuant fo the tariff will be in
wiiting. Notices and other communications of either party, and all bills mailed by the Company, shall be presumed to have been delivered fo the other party on the third business day

Claims: With respect to any service or facllity provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, fiabilities, costs,
and expenses, including reasonable attomeys' fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to
persons, to the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its
employees; agents, representatives, or invitess; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intelfectual property right of any third party, arising
from and to the extent caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem’s responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges
within MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should
not be disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use
of such information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the
Agreement to the extent that such damage or failure is due to any cause beyond the first party's reasonable controf including without limitation any act of God, inclement weather,
failure or shortage of power supplies, fiood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities,
pubtic telecommunications operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the
Service Equipment or any part thereof.

Defautt: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not

cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following recelpt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the
defaulting party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or
agents encounter any such substance, Customer agrees to take all necessary steps, at Its own expense, to remove or contain the asbestos or other hazardous substance and tfo test
the premise to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement untit the
removal or bonminment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended
for the delay caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further
liability. If l?uckeye so terminates, Customer shalf reimburse Buckeye for expenses incurred In performing this Agreement until termination.

Credit Appiroval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
_payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmentai conditions for the installation and
housing of Service Equipment; and all necessary electrical power supplies and other instaltations and fittings and for the commissioning and provision of Service. The Customer shalt
assure that such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the
specifications provided by Buckeye.

Standard c@f Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
modificatio, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract

from, reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer
in using Sefvices.



UCKEYE

eleSystemr

! Schedule 2: National Switche ‘*‘oice Services
36 Month Agreement (initial)

j
s

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

i Domestic| Intrastate Interstate Off Shore

% Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11

j Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11

' Canada 8XX $0.13 $0.13 Alaskal  $0.51
International Canada $0.05 Hawaii $0.07

Calling Cards

From:/ To:|Continental US| AK& HI PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
; AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
i Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
i

Monthly Commitment 0.00

Non Recurring Charges _9_.90

|

! Customer

i Svc Address

3 Floor

. City/State

i

Zip




& BUCKEYE

TeleSystem

Telecommunications Master Service Agreement New

Date Renewal ||
Quote was generated on this date and is valid for 30 days Move/Transfer Ij

Customer Bill Name

Svc Address B Sec Bill Name

Floor _ Bill Address

City/State T Fir/Room

Zip . City/State - Coe

' Zip
Customer Contact _ Billing Contact
Contact Tel # T Contact Tel #

Tax Exempt? No
Build Required? No

Switched Local Services Monthly Unit Qty Monthiy Total

Business Lines/Message Rate* $ 21.50 10 $ 215.00

*essage Rate at $.07 per call

R )
Monthly Total/Switched $ 215.00
Monthly Total/Switched $ 215.00
Non Reoccurring Charges $ 30.00 10 $ 300.00
Schedule Term
Switched Local Services Month to Month
Additional Schedules Attach Term
National Services X Month to Month

Facility Services
Internet Services

Signature by both parties on this document constitutes a service or v dance
with “ha master terms and conditions attached. Customer signatust tanr s
the individual terms and pricing in the aftached scher

i

4 :
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The informaiw.. 2ntained herein is confidential and propristary a, * should not be disclosed.



Master Terms & Conditions
Term of Agreement; Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Customer foliowing the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is fumished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject o the availability of facilities and may be
fimited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network (“Network”) is used
to protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ofio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earlier than
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be fiable for any Indirect, incidental, special, consequential, exemplary, or punitive damages fo the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be liable for any delay or failure of performance or
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regutation, direction, action,
or request of the United States government or of any other govemnment, including state and local governments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these faderal, state or local governments, or of any military authority; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavaifability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer:

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(8) Any disconnection, early canceflation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severability: In the event that one or more of the provisions herein shail for any reason be held to be illegal or unenforceable, this Agreement shall be revised only fo the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
EITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement is a valid and binding obligation enforceable against it in accordance with the
terms of the agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to idenfify or correct any failure caused by facilities and equipment not furmished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's
equipment.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed fo and signed by both Company and Customer.

Nofice: The customer may choose to have notices and bills delivered via U.S Matl, in person, or electronically. The Customer shall designate on the Service Order an appropriate address
to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address fo which the company’s bills for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mafl or defiver all notices and other communications,
except that the Company may designate a separate address on each hill for service to which the Custorner shalf mail or hand deliver payment on that bill. Arrangements also can be made
for credit card or electronic transfer of funds to pay bills. All notices or other communications required 1o be given pursuant to the tariff will be in writing. Notices and other communications
of either party, and all bills maled by the Company, shall be presumed to have been defivered to the other party on the third business day following deposit of the notice, communication,

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, to the
extent the foss, destruction, damage, death, or injury was caused by or resulted from the negfigent or intentional act or omission of the [ndemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party '

Special Provisions: (1) Buckeye TeleSystem’s responsibifity, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information cantained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such
information.

Force Majeure: Neither party shall be liable fo the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
1o the extent that such damage or failure is due to any cause beyond the first party's reasonable controf including without fimitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, fightning or fire, strike, fock-out, trade dispute or tabor disturbance, the act or omission of Government, highway autharities, public telecommunications
operatars or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part
thereof.

Default: If either party fails o perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default nofice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances; Customer ceriifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees {o take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise
ta ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitfe Buckeye to terminate this Agreement without further liability. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment: The Customer shall provide at all imes suitable secure accommodation, assistance, facllities, and environmental conditions for the installation and housing of

Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are offected at the Customer’s sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications

provided by Buckeye.
Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such

modification, change, addition or repiacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors fo ensure it does not materially detract from,
reduce or impair the overall performance or operation of Services, or require any material alferation to the Buckeye Network physical interface or protocol used by the Customer in using

Services.



TeleSystem

Schedule 2: National Switched Vnire Services
Month to Month Agreement (initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Customer

Svc Address

Floor

City/State

Zip

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.036 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AKS& HI PR & USVI Guam N Mariana IS.|
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00
Non Recurring Charges 0.00



= BUCKEYE

TeleSystem’

Telecommunications Master Service Agreement

Date

Quote was generated-on this date and is valid for 30 days

New
Renewal D

Move/Transfer D

Customer

Svc Address

Floor

City/State

Zip

Customer Contact

Bill Name
Sec Bill Name

Bill Address
Fir/Room

City/State

Zip

Billing Contact

Contact Tel # M Contact Tel #
. Tax Exempt? No
Build Required? No
Switched Local Services Monthly Unit Qty Monthly Total
Essential Lines $ 26.95 2 $ 53.90
Monthly Total/Switched $ 53.90
Monthly Total/Switched/Facility/Internet $ 53.90
Non Reoccurring Charges $ 30.00 2 $ 60.00
Schedule Term
Switched Local Services 12 Month
Additional Schedules Attach Term
National Services X 12 Month
Facility Services
Internet Services
Signature by ‘oth parties on this document constitutes a service oruerk
with the mast: - ‘erms and conditions attached. Customer signatui= bel. i

e

Date

ndividual terms and pricing in the attached scre di%

T
-

pate

The information contained herein is confidential and proprietary and-should not be disclosed.



Master Terms & Conditions
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General; The service is furished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
imited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network (*Network”) is used
to protect the technical infegrity of the Network. Customer has the right to purchase additional like products at the price specified hereln.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disciosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shalf not be due earlier than
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of performance or
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of the United States govemnment or of any other government, inciuding state and local govemments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any military authority; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer:

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid fo third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severability: In the event that one or more of the provisions hereln shall for any reasen be heid to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
EITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement is a valid and binding obligation enforceable against it in accordance with the
terms of the agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Malntenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or correct any failure caused by facifities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's
equipment,

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Gustomer.

Notice: The customer may choose to have notices and bills delfivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address
to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company's bills for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer-shall raail or deliver all notices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements also can be made
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant fo the tariff will be in writing. Notices and other communications
of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication,

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys' fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, o the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B} infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein Is confidential and proprietary and should not be
disclosed, Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such
information,

Force Majeure: Neither party shall be liable fo the other for any loss or damage which may be suffered by the other party, or for any fallure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party's reasanable control including without Jimitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part
thereof.

Default; If either party fails to perform any material obligation within this Agreement or violates any material term or candition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party.

Insolvency: If either party falls to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye s to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees fo take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise
to ensure that exposure does not exceed the lowest exposure [imit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer’s failure to remove or contain the hazardous substance shall entitie Buckeye to terminate this Agreement without further fiability. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses Incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject fo customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, faciliies, and environmental conditions for the installation and housing of
Service Equipment; and all necessary electrical power supplies and other instaflations and fittings and for the commissioning and provision of Service. The Customer shalf assure that
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye.

standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using
Services.



BUCKEYE
TeleSystem’
Schedule 2: National Switchad V_.ve Services
12 Month Agreement __ (initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communicatiohs .
Commission and the Public Utilities Commission of Ohio.

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AKS& HI PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00
Non Recurring Charges 0.00
Customer
Svc Address
Floor
City/State

Zip




7= BUCKEYE

TeleSystemr

Telecommunications Master Service Agreement New
Date Rend I
Quote was generated on this date and is valid for 30 days Moverf‘ran[l'
Customer _ Bill Name
Svec Address Sec Bill Name
Floor Bill Address
City/State Flr/Room
Zip - City/State . .
Zip -
Customer Contact Billing Contact
Contact Tel # Contact Tel #
Tax Exempt? No
Build Required? No
Switched Local Services Monthly Unit Qty Monthly Total
Essential Lines $ 21.95 5 $ 109.75
Monthly Total/Switched $ 109.75
Monthly Total/Switched/Facility/Internet $ 360.74
Non Reoccurring Charges Waived
Schedule Term
Switched Local Services 36 Month
Additional Schedules lAttacl" Term
National Services X 36 Month
Facility Services X 36 Month
Internet Services )
Signature by both parties on this document constitutes a servicet - - aoe
with the master terms and conditions attached. Customer sigast: . - o

the individual terms and pricing in the aftached ¢

! 75N

The information contained herein is confidential and proprigiary and should not be disclosed.

Title

— —— S-S,

uate



Master Terms & Conditions
Term of Agreement: Customer agrees {¢ a minimum temm length and service type as indicated in the atiached Schedules, which ars provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. if Customer following the completion of the initial term transitions to & Month-To-Month agreement for any reason
whatsoever the Customer agrees fo pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The sarvice is furmished on the ¢ondition that it will be used only for authorized and fawful purposes. The service is offered subject fo the availability of faciliies and may be
limited from time to time for reasons beyond the control of Company. Comparty has the right fo limit the manner in which any portion of its telecommunications network {"Network") is used
to pratect the technical integrity of the Network. Customer has the right fo purchase additional like products at the price specified herein.

Governing Law: This Agreement is govemed by and subject to the laws of the State of Ohio, the riles of the Public Utiliies Commission of Ohig, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer’s
business entity.

Charges & Payment: Payment for service, installation, and monttily recurting and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earlier than
18 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is pravided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be liable for any delay or failute of perfarmance or
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catasfrophes; any law, order, regulation, direction, action,
or request of the United States govenment or of any other govemment, including state and local governments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, of other instrumentality of any one or more of these federal, state or local govemments, or of any military authority; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer:

I a Customer terminates services at the above service address before the completian of the Initial term or any subsequent renewal terms for any reason whatsoever other than service
interruption (as defined within the applicable tariff), orifa Customer moves to another service address that Company cannot service the Customer agrees fo pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention incentive Offer provided by Company fa Customer, plus

(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Saverability: In the event that one or more of the provisions herein shall for any reason be held to be lilegal or unenforceable, this Agreement shall be revised only to the extent
necassary to make such provision(s) fegal and enforceable; provided, however, that the agreement as revised is consistent with the partles' original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasanable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal powet, right, and authorify to execute and perform this agreement, and that this agreement s a valid and binding obligation enforcaable against it in accordance with the
terms of the agreement is a valid and binding abiigation enforceable against it in accordance with the ferms of the agreement.

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or comsct any failure caused by facilities and equipment not fumished by Buckeye or to repair damege or interruptions caused by the Customer or Customer's
equipment.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mall, in person, or electronically. Tha Customer shall designate on the Service Qrder an appropriate address
to which the Company shall defiver ail niofices and other commuications, except that the Customer may also designate a separate address to which the company’s bills for service shall
b mailed or defivered slectronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications,
except that the Company may designate a separate address on each bill for servica to which the Customer shafl mail or hand deliver payment on that bill. Amangements also can bs made
for oredit card or electronic transfer of funds to pay bills. All notices or otfier communications required to be given pursuant to the tariff will be in writing. Notices and other communications
of sither parly, and al! bills mailed by the Gompany, shall be presumed o have been delivered to the other party on the third business day following deposit of the notice, communication,

Claims: With respect to any service or facility provided by the Company, each party shalf indemnify, and defend the other parly from all claims, actions, damages, liabllities, costs, and
expenses, including reasonable attomneys’ fees for (A} any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to pergons, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negfigent or intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, of invitees; and (B) infrir t of anry copyright, patent, trade secre, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Speclal Provisions: (1) Buckeye TeleSysten’s responsibifity, other than epecified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate lagal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such
information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffersd by the other party, or for any failure to perform its obfigations under the Agreement
fo the extent that such damage or failure is due to any cause beyond the first party’s reasonable control including without fimitation any act of God, inclement weather, failure or shortage
of power supplies, fiood, drought, lightning or fire, strike, lock-out, trads dispute or labor disturbance, the act ar omission of Government, highway authorities, public telecommunications
aperators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part
thereof.

Defaulk; If sither party fails to perform any material obilgation within this Agresment or violates any material term or condition of this Agreement, and such fallure or violafion is not cured
within 30 days following receipt of a default notice from the other party, then the other parly shall have the right to terminate this Agreement upon written nofice to the defaulting party.

tnsolvency: If either party falls to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the ofher party shall have the right to tenminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, locat
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees {o take alt necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to fest the premise
to ensure that exposure does not exceed the lowest exposure fimit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmental agency and Buckeye. Performarice obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer’s faflure te remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further fiability. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred In performing this Agresment until terminatior.

Credit Approval: This agreement is subject o customer establishment of craditworthiness in accordanca with established MTSS provisions. The Company may request an advance
payment andfor deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment: The Customer shall provide at afl imes suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of

Service Equipment; and all necessary electrical power supplies and other installations and fiings and for the commissioning and provision of Servica, The Customer shall assure that
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications

provided by Buckeye.
Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such

modification, change, addition or replacement shall be caried out at Buckeye's own expanse and Buckeye shall use reasonable endeavors {o ensure it does not materially detract from,
reduce or impair the overall parformance or aperation of Services, or require any material afteration to the Buckeye Network physical interface or protocol used by the Customer inusing

Services.



Tglcggystem'

Schedule 2: National Switche’’ Voice Services
36 Month Agreement __ (initiaf)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the F‘ederal Communications

Commission and the Public Utilities Commission of Ohio.

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 : Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Ceontinental US| AK& HI PR & USVI Cuam N Mariana IS.|
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.389
PR & USVI $0.211 $0.575 $0.679 $0.377 ' $0.414
Monthly Commitment 0.00
Non Recurring Charges 0.00
Customer
Svc Address
Floor
City/State

Zip




Telecommunications Master Service Agreement New [

Date
Quote was generated on this date and is valid for 30 days

Renewal D

MovelTransfer ‘]j]

Customer
Svc Address
Floor
City/State
Zip

Customer Centact
Contact Tel #

Bill Name
Sec Bill Name
Bill Address
Flr/Room
City/State

Zip

Billing Contact
Contact Tel #

Tax Exempt? No
Build Required? Yes

ISwitched Local Services | WonihlyUnit | @ty [|Monthly Tota
Essential Lines 3 23.95 17 $ 407.15
Monthly TotalfSwitched 3 407 1%
Monthly Total/Switched/Facility/internet $ 607.14
Non Reoccurring Charges Waived

Scheduile Term
Switched [Local Senvices 36 Month
Additional Schedules Attach Term
National Services X 36 Month
Facility Services X 36 Month
Internst Senvices X 36 Month

Signature by both parties on this document constitutes a service ¢ Jinacr ds ¢
with the master terms and conditions attached. Customer signz” 7 &« &
the individual terms and pricing in the atfached s* . " =

— A\ r—— ..

Dats

Daia

The information contained herein is confidential and proprietary and should not be disclosed.



Master Terms & Conditions
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upan the service installation (bliling) date. I Customer following the completion of the initial tarm transitions fo 2 Month-To-RMonih agreement for any reason
whatsoever the Customer agress to pay any increasa in dirsct andfor third parfy expenses 10 provide service to the Customer by the Company.

General: The service is furnished on the condition that it will be used only for autharized and lawful purposes. The sarvice is offered subject to the availability of facilities and may be
Timited from ime to time for reasons beyond the controf of Company. Company has the right fo limit the manner in which any portion of ifs telecommunications network {*Network”) is used
to protect the technical infegrity of the Network. Customer has the right fo purchase additional fike products at the price specified herain.

Goveming Law: This Agresment is govemned by and subject fo the 1aws of the State of Ohio, the rules of the Public Utliiles Commission of Ohio, the FCC and the tariffs of BTS
Non-Disclosure: All prices, tarms and conditions associated with this Agreement are propsietary to Company and will not be disclosed by Customer to any party outside of Customer’s
business entity.

Charges & Pay it Pay t for service, installation, and monthly recurring and Non-Recurring Charges, including applicable foderal, state, and local taxes shall not be due earlier than
19 days from the date on the bill. If the bill Is nof paid by the due date (usually within 30 days of receipt), it then becomes past dus. The Company shall present bills for Recurring charges
monthly to the Customar In advance of the month which servica is provided. )

Limitation of Liability: The Company wilf not be fiable for any indirect, incidental, special, consequential, exemplary, o punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts ar omissions or negligence of the Company's emplayees or agsnts. The Company shall not be liable for any delay or failure of performance or
aquipment due to causes not reasonably within its control, including but not limited to: acts of God, firg, flood, explosion, or other ¢ phes; any law, order, regufation, direction, action,
or request of the United States government or of any other government, including state and local governments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureay, corporation, or other Instrumentality of any one or more of these federal, state or local govemments, or of any mifitary authority; preemption of existing
service in compliance with national emergencles; insurrections; riots; wars; unavaiabliity of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer:

if a Customer terminates services 4t the above service address before the completion of the Initial term or any subsequent renewal terms for any reason whatsoever other than service
Interruption (as defined within the appflicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasanably incurred and pald to third parties by Company on behalf of Customer, plus

(G) The prorate portion of a Refention Incentive Offer provided by Company fo Customer, plus

(D) The full amount of monthty recurring charges that would hava been due too the Company by the Customer had the contract run o term.

Severabllity: In the event that one or more of the: provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement stiall be revised only fo the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent.

Warranty; Buckeye warrants that Services shall be performed In a timely and professional manner and with reasanable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, JNCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
EITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HERERY EXCGLUDED. Company and Customer e2ch represents and warrants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement is & valid and binding obligation enforceable against it in accordance with the
terms of the agreement I¢ a valid and binding obligation enforcaable agalnst it in accordance with the terms of the agreement.

Maintenance: Buckeye shall be respansible for the maintenance of the Buckeye Network and Service Equipment and shall have the right o charge the Customer for its costs and
expenses to identify or correct any failure caused by faciliies and equipment not furnished by Buckeye or to repair damage or intercuptions caused by the Customer or Customer’s

equipment. )
Amendments: This Agreement may only be amended in writing and any amendment must be agreed fo and signed by both Company and Customer.

Motice: The tustomer may choose fo have notices and bilis delivered via U.§ Mail, in person, or electronically. The Customer shall designate on the Ssrvice Order an appropriste address
to which the Company shait deliver all nofices and other communications, sxcept that the Customer may aiso designate a separate address to which the company's bills for service shali
be mailed or delivered elestronically. The Company shall designate on the Service Order an address to which the Customer shall mail ar deliver all notices and other communications,
except that the Company may designate a separate address on each bill for service fo which the Customer shall mail or hand deliver payment on that bill. Arrangements also can bg made
for credit card or electronic transfer of funds fo pay bills. All notices or other communications required ta be given pursuant to the tariff will be in writing, Notices and other communications
of either party, and ail bills malled by the Company, shall be presumed fo have been delivered to the other party on th third business day following deposit of the notice, communication,

Clatms: With respect to any sarvice or facility pravided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabillties, costs, and
experises, Including reasonable attorneys' fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, fo the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infri of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and fo the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's respansibility, other than specified herein, Is fo provide voice, data and video services to Customer per its taritf rates and charges within

MTSS standard interval of instaliation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disciosure is required by appropriate lagal means, the party recsiving notice shall immediately communicate with the other party the source, timing and use of such

Information.

Force Majeure: Neither parly shall be fiable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
fo the extent that such damage or failure is dus fo any cause beyond the first party's reasonable control including without limitation any act of God, Inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trada dispute or abor disturbance, the act or emission of Government, ltighway authorities, public telecommunications
operators or other competent authority, war, military operatlons, or riot, difficulty, defay ar falfure in manufacture, production or supply by third parties of the Service Equipment or any part
thereof.,

Defeult: If eithar party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default noice from the other party, then the other party shall have the right fo terminate this Agreement upon written notice to the defaulting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any matarial tarm or condition of this Agresment, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances; Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeya is to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees {0 teke all necessary steps, at its own expense, to remove or contain the asbestas or other hazardous substance and fo test the premfse
fo ensure that exposure does not exceed the lowest exposure lirmit for the protection of the workers. Buckeye may suspend performance under this Agreement untit the removal or
containment has bean completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer’s failure to remove or contain the hazardous substance shall entile Buckeye to terminate this Agreement without further liability. if
Buckeye so terminaies, Customer shall reimburse Bucleye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement Is subject to custormer esteblishmant of creditworthiness in accordance with established MTSS provisions, The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of s filed tariff referenced abave.
Facliities and Equipment: The Customer shall provide at all times sultable secure accommodation, asslstance, facilities, and environmenta! conditions for the installation and housing of

Service Equipment; and all necessary electrical power suppiies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effected at the Customar’s sole cost before Service and Sarvice Equipment are installed at the Sites and in accordanca with the specifications

provided by Buckeye.
Standard of Service: Buckeys reserves the right to modify, change, add to or replace the Buckeye Network or fhe Service Equipment or any apparatus comprised therein. Any such

modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reducs or impair the overall performance or operation of Services, or require any material alteration to the Buckeya Network physical interface or protocol usad by the Customer in using

Services.



TeleSystent

Schedule 2: National Switchad ¥nice Services

The Access Type and Service designated will be provided in accordance with the tariffs filed with the

36 Month Agreemen’

Commission and the Public Utilities Commission of Ohio.

_ (initiaf)

Federal Communications

| Intrastate Interstate Off Shore|
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Ricoj $0.11
Inbound 8x¢] __ $0.035 $0.035 US Virgin Islands| __ $0.11
i Canada 8XX]  $0.13 $0.13 Alaskaﬂ[ $0.51
I llm%emaﬁmmdlz! Canedal]  $0.05 Hawai] 3007
;i Calling Cards!l |
From: lTo:é Continental US| AK& HI PR & USVI Guam N Mariana ISQ .
- Continental US% $0.123 $0.423 $0.179 $0.328 $0.365
AK & H!% $0.480 $0.625 $0.625 $0.487 $0.524
| cCanada|  $0.204 $1.170 $0.412 $0.362 $0.399
$0.211 $0.575 || - $0.679 $0.377 $0.414
iMonthly Commitment $0.00
Non Recurring Charges 0.00

Customer

Svc Address

Floor

City/State

Zip




BUCKEYE

TeleSystem’

Telecommunications Master Service Agreement

Date

Quote was generated on this date and is valid for 30 days

New
Renewal I:]

Move/Transfer D

Customer

Bill Name

Svc Address

Sec Bill Name

Floor

City/State

Bill Address
Filr/Room

Zip

Customer Contact

City/State
Zip

Billing Contact

Contact Tel #

Contact Tel #

Tax Exempt? No
Build Required? No

Facility Services

Internet Services

Signature by both parties on this document constitutes a service orde in ¢ ccordance
with the master terms and conditions attached. Customer signature b b perac g
the individual terms and pricing in the attached schedu

Atthorized Sustomer “=presentative

yowr

" Date

“ 4
/

Switched Local Services Monthly Unit Qty Monthly Total
Essential Line $ 26.95 1 $ 26.95
Monthly Total/Switched $ 26.95
Monthly Total/Switched/Facility/Internet $ 26.95
Non Reoccurring Charges $ 30.00 1 $ 30.00
Schedule Term
Switched Local Services 12 Month
Additional Schedules Attach Term
National Services X 12 Month

Dule

The information contained herein is confidential and proprietary and should not be disclosed.



Master Terms & Condifions
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service Is furnished on the condition that it will be used only for authorized and fawful purposes. The service is offered subject to the availability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network (“Network") is used
to protect the technical integrity of the Network. Customer has the right to purchase additional ike products at the price specified herein.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure All prices, fenms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer fo any parly oufside of Customer's
business entity.

Charges & Payment: Payment for service, instaliation, and manthly recurring and Non-Recurring Charges, including applicable federal, state, and locat taxes shall not be due earlier than
19 days from the date on the bill. if the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or faclities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of performance or
equipment due to causes not reasonably within its control, including but not fimited to: acts of God, fire, fiood, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of the United States government or of any other govemment, including state and local governments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any military authority; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way,

Termination Penalties Cancellation of Service by the Customer:

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A} Al Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention incentive Offer provided by Company to Customer, plus . .

(D) The full amount of monthly recurring charges that would have been due toa the Company by the Customer had the contract rur to term.

Severability. In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make stich provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty. Buckeye wamants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement is a valid and binding obligation enforceable against it in accordance with the
terms of the agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or correct any failure caused by facilities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's
equipment.

Amendments This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Nofice: The customer may choose to have notices and bills delivered via U.S Mall, in person, or electronically, The Customer shall designate on the Service Order an appropriate address

to which the Company shall deliver all nofices and other communications, except that the Customer may also designate a separate address to which the company's bills for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bifl. Amangements also can be made
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications

of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication,

Claims: With respect to any service or facility provided by the Company, each party shal indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attoneys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party :

Speciat Provisions (1) Buckeye TeleSystem’s responsibility, other than specified herein, Is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure Is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such
information.

Force Majeure Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obiigations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, fightning or fire, strike, Jock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part
thereof. .

Default: If either party falls to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation Is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeya is to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and fo test the premise
1o ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer’s failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further liability. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
. payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of

Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications

provided by Buckeye.
standard of Servica Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such

modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduce or impair the overalt performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using

Services.
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Schedule 2: National Switched_Voice Services
12 Month Agreement T (inifial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AK& HI PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & Hl $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00
" [Non Recurring Charges 0.00
Customer
Svc Address T
Floor R
City/State

Zip




Date

Quote was generated on this date and is valid for 30 days

& -=BUCKEYE

TeleSystem

Telecommunications Master Service Agreement New
Renewal D

MoveiTransfer D

Customer /%o Bill Name
Svc Address ’ Sec Bill Name
Floor ___ ___.. Bill Address
City/State o Flr/fRoom
Zip . City/State -
Zip
Customer Contact . Billing Contact
Contact Tel # ) . Contact Tel #
Tax Exempt? No
Build Required? No
Switched Local Services Monthly Unit Qty . Monthly Total
Essential Lines $ 26.95 2 3 53.90
Monthly Total/Switched $ 53.90
Monthly Total/Switched/Facility/Internet $ 53.90
Non Reoccurring Charges $ 30.00 2 $ 60.00
Schedule Term
Switched Local Services 12 Month
Additional Schedules Attach Term

National Services X 12 Month

Facility Services

Internet Services

Signature by both parties on this document constitutes a service orde .~ cordance
with the master terms and conditions attached. Customer signature =/ L
the individual terms and pricing in the attached scher -
- ! -- ——————————

Al

Date ‘ ' Date

The information contained herein is confidential and proprietary and should not be disclosed.



Masfer Terms & Conditions
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service instaliation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company,

General: The service is furnished on the condition that it will be used only for authorized and lawiul purposes. The service is offered subject to the availability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network (“Network"} is used
to protect the technical integrity of the Network, Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will niot be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earlier than
19 days from the date on the bill. if the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be liable for any delay or failure of performance or
equipment due to causes not reasonably within its control, inciuding but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action,
oF request of the United States government or of any other government, including state and local govemnments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, of of any military authority; preemption of existing
service in compliance with national emergencies; insurections; riots; wars; unavailability of rights-of-way.

Termination Penalfies: Cancellation of Service by the Customer:

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
Interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement is a valid and binding obligation enforceable against it in accordance with the
terms of the agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Maintenance; Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or correct any failure caused by facilities and equipment not furnished by Buckeye or fo repair damage or interruptions caused by the Customer or Customer's
equipment.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mall, in person, or electronically. The Customer shall designate on the Service Order an appropriate address
to which the Company shall deliver ali notices and other communications, except that the Customer may also designate a separate address to which the company’s bills for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mall or deliver all notices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements also can be made
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications
of either party, and all bills maited by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication,

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from alf claims, actions, damages, fiabilities, costs, and
expenses, including reasonable attomeys' fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persens, to the
extent the loss, destruction, damage, death, or injury was caused by or resuited from the negfigent or intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arjsing from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem'’s responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such
information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
fo the extent that such damage or failure is due to any cause beyond the first party’s reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part
thereof.

Default: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon wiritten notice to the defaulting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or viclates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right fo terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees to take all necessary steps, at its own expense, {o remove or contain the asbestos or other hazardous substance and to test the premise
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement untif the removal or
containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer's failure o remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further fability. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above,

Facilities and Equipment: The Customer shall provide at alf times suitable secure accommodation, assistancs, facilities, and environmental conditions for the installation and housing of
Service Equipment; and all necessary electrical power supplies and other instaliations and fitlings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Service: Buckeys reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduce or impair the overall performance or operation of Services, or reguire any material alteration to the Buckeye Network physical Interface or protocol used by the Customer in using
Services,



S BUCKEYE

TeleSystemr

Schedule 2: National Switched Voice Services

12 Month Agreement.

__T(initia)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Non Recurring Charges

Customer
Svc Address
Floor
City/State
Zip

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AK& Hi PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00
0.00



&BUCKEYE

TeleSystem

Telecommunications Master Service Agreement

Date

Quote was generated on this date and Is valid for 30 days N

New D

renewal [ ] IP Upgrade

Move/Transfer D

Internet Services

V4

Switched Local Services Monthly Unit Qty Monthly Total
ISDN PRI Package/Voice/Message Rate* $ 376.20 1 $ 376.20
DS-1 Link (transport for PRI) $ 180.00 1 $ 180.00
DID # Group of 100 $ 9.50 2 $ 19.00
DID # Group of 20 3 2.25 1 $ 2.25
Business Line/Message Rate* $ 19.50 18 $ 351.00
*Message Rate billed at $0.07 per call
Monthly Total/Switched $ 928.45
Monthly Total/Switched/Facility/Internet $ 1,128.44
Non Reoccurring Charges Waived
Schedule Term
Switched Local Services 36 Month
Additional Schedules Attach Term
National Services X 36 Month
Facility Services X 36 Month
X 36 Month



! Master Terms & Conditions

Term of Agreement: Customer agrees to a minimum term length and service type as indicated In the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agresment for any reason
whatsosver the Customer agrees to pay any Increase In direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is funished on the condition that it will be used only for authorized and lawful purposes. The service Is offered subject to the avallability of faclllties and may be
limited from fime to time for reasons beyond tha control of Company. Company has the right to fimit the manner in which any portion of its telecommunications network (“Network”) Is used
to protect the technical integrity of the Network. Customer has the right fo purchase additional like products at the price speclfied herein.

Governing Law: This Agreement Is govemed by and subject to the laws of the State of Ohlo, the rules of the Public Utilities Commission of Ohlo, the FCC and the tariffs of BTS

Non-Disclosure: Al prices, terms and conditions assoclated with this Agresment are proprietary to Company and will not be disclosed by Customer to any party outside of Customer’s
business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due sarlier than
19 days from the date on the bill. If the billis not paid by the due date (usually within 30 days of recsipt), It then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, speclal, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or facillties, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of performance or
equipment due to causes not reasonably within its control, Including but not limlted to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of the United States govemment or of any other government, including state and local governments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentatity of any one or more of these federal, state or local governments, or of any military authority; preemption of existing
service In compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer:

If a Customner terminates services at the above service address before the completlon of the Initial term or any subsequent renewal terms for any reason whatsoever other than service
Interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably Incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due foo the Company by the Customer had the contract run to term.

Severabllity: In the event that one or more of the provisions herein shall for any reason be held to be lllegal or unenforceable, this Agresment shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the partles’ original intent.

Warranty: Buckeye warrants that Services shall be performed In a timely and professlonal manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that It
has full legal power, right, and authority to execute and perform this agreement, and that this agreement is a valid and binding obligation enforceabla agalnst it in accordance with the
torms of the agreement is a valld and binding obligation enforceable agalnst It in accordance with the terms of the agresment.

Malntenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for Its costs and
expenses to identify or correct any fallure caused by faciiies and equipment not furnished by Buckeye or to repalr damage or interruptions caused by the Customer or Customer's
equipment.

Amendments: This Agraement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate
address to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company's bills for
service shall be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other
communications, except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that blll. Arrangsments
also can be mads for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be In writing. Notices and
other communications of elther party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on ths third business day following depostt of the

Clalms: With respect to any service or facility provided by the Company, each party shall Indemnify, and defend the other party from all claims, actions, damages, liabllities, costs, and
expenses, Including reasonable attomeys' fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or Injury to persons, to the
extent the loss, destruction, damags, death, or injury was caused by or resulted from the negligent or intentional act or omisslon of the Indemnifying Party, its employees, agents,
representatives, of invitees; and (B) Infringement of any copyright, patent, trade secret, or any propristary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Spectal Provisions: (1) Buckeye TeleSystem's responsibliity, other than specified herein, Is to provide volce, data and video services to Customer per Its tariff rates and charges within
MTSS standard interval of installation In accordance with possible exceptions stated on Page 1 (2)The information contalned herein Is confidential and propristary and should not be
disclosed. Where disclosure Is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such
information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any faflure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part
thereof.

Default; If elther party falls to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such fallure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party.

Insolvency: If either party falls to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such fallure or violation is not
cured within 30 days following recelpt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances: Customer certifies that it Is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or reguiation) at any site where Buckeye is to parform services under this Agreement. If during such performance Buckeye employees or agants
ancounter any such substance, Customer agrees to take all necessary steps, at its own experise, to remove or contain the asbestos or other hazardous substance and to test the
premise to ensure that expostre does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal
or containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall bs extended for the delay
caused by said clean up or removal. Customer’s failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further liabllity. If

- Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred In performing this Agreement until termination.

Credit Approval: This agreement Is subject to customer establishment of creditworthiness In accordance with sstablished MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of Its filed tariff referenced above. :

Facilities and Equlpment: The Customer shall provide at all imes sultable secure accommodation, assistance, facilities; and environmental conditlons for the installation and housing of
Service Equipment; and all necessary electrical power supplies and other Installations and fittings and for the commissioning and provision of Service. The Customer shall assure that
such praparation and provision are effected at the Customer’s sole cost before Service and Servica Equipment are Installed at the Sites and in accordancs with the specifications
provided by Buckeys.

Standard of Service: Buckeye reserves the right to modify, changs, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised thereln. Any such
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensurs it does not materially detract from,
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Netwark physical Interface or protocol used by the Customer in using
Services.



TeleSysten’

Schedule 2: National Switched Voice Services
36 Month Agreement — (initial)

The Access Type and Sefvice designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

SWITCHED LD

Customer
Svc Address
Floor
City/State
Zip

Domestic Intrastate interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AK& Hli PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & Hi $0.490 $0.625 $0.625 .$0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
~ PR&USVI|  $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00
Non Recurring Charges 0.00




- BUCKEYE

Date

FTeleSysteny

Telecommunications Master Se New
. Rermwal
Quote was genetaicd on thiy dﬂ} and s vald for 30 days T MovelTransier
Switched Local Services Monthly Unit Qty Monthly Total
Essential Line - pic'd to 5957 $ 25,95 1 3 2595
[Also: BEX Internet 1.0 at $26.99 per month, excluding tax]

Monthly TotaliSwitched $ 25.95
Non Reoccurring Charges Waived

Schedule Term

Switched Local Services 12 Month
Term

Additional Schedules

Atiacl

National Services

K

Facility Services

Internet Services

(0



Master Terms & Conditlons

Master Terms & Conditions
Term of Agreemant: Cuslomer agrees 1 3 minimun term length and servica type as Indlcated In the stiached Schedules, which are providad by Buckaye TeleSystem (BTS). Tam
begins Immediately upon the servic instatiation (billing) date. f Customer following the complatior of the initial term transilions 1o a Month-To-Month agresment for any reason

whalsosver the Cusiomer sgrees 10 pay any increass In direct endfor thind party expenses 1o provida service 1o the Custorter by the Company.

(}uneru: The ssrvica is fumishisd on the condition that it will ba used only for ruthorized and lawful purposes. The service Is offered subjact to tha availabllity of faciitles and may be
limiled from Gma to Uime for reasony beyond the contral of Company. Company has tha right (o limit the manmer in which any poriion of it telscommunications natwork (*Netwark®) is used
ta protect the tachnical intagnty of the Network, Customer has the right 1o purchase addiional like producis al the price specifisd herein,

Governing Law: This Agreemant is governed by and subjaci ta the laws of ths Stata of Chio, the rules of the Publle Utlities Commission of Ohlo, the FGC and the taritfs of BTS
Non-Disclosura: All pricss, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's
business entity,

Charges & Paymant: Payment for sarvics, instaflation, and monthly recurring and Nan-Recuring Charges, including applicabls federal, stats, and local taxes shall not be dus sariier than
18 days from the date on the bifl. Ifthe bill Is not pald by the dus date (usually within 30 days of racaipt), it then becomes past dus, The Company shall prasent bils for Recurring charges
manthly 1o the Customer in advance of the month which servica is providsd,

Limitatlon of Lizbillty: The Company will aot be kabls for any Indirect, incl speclal, consequential, placy. of puniive damagas to the Customer as & result of any Company
servica, squipment, or faciities, or the acts ar omissiona or negligence of tha Company’s employess or agents, The Company shall not be liable for any defay or fallure of perfarmancs of
eguipmant due {0 causss not raasonably within its control, including but not limited to: acts of God, firs, flood, plosion, of other C8 phes: any law, order, regulation, direction, actien,
or request of the United States government or of any other govemnment, including state and local governmants héving of claiming junsdiction over the Company, of of any depariment of
agency, ission, bureay, corparation, or other i ity of any ona or more of these fedaral, state or local govamiments, or of any military authority; praemption of existing

servics in compliance wath national emergencles: insurrections: riots; wars; unavallabllity of rights-of-way.

Termination Penalties; Cancellation of Service by tha Customer.

If 2 Customer taminates aervices sl the above sarvica address befora the complation of the initisl terrm
intervupilion (2 definad within the applicable taritf), or if 8 Customer moves 1o snother sarvica address (hal Company cannot servica tha Cusfomer agreas to pay:

A) All Non-Recurring Chargea 1 ably expended by Company 1o establish sarvice lo Cust plug *

(B} Any disconnsction, sarty ¢ Y, Of ter ion charges bly incurmed and paid ta third partias by Company o0 bahait of Gustomer., plus

(C) Tha prorate portiori of & Ratention Incentiva Offar provided by Company ta Cuslomar, plus

(D) The fult amount af monthly cecurring charges that would have been due too ths Company by the Customer had the confract run (o term.

s herein shall for any reason be beld (o be illsgal or unenforceahls, this Agresment shall be revised only to the sxtent
t aa revised is conalstent with the parties’ origina! intent.

Warranty: Buckaye warrants that Services shall be performed in & timely and professional manner and wilh rassonable skiil and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, {INCLUDING BUT ROT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUBED, Company and Customer each represents and warranis that d
has full legal power, right, and authority to executs and perform this agrasment, and that this agreament is 8 valid and binding obligation enfarcezble against it in accordance wilh the
|erms of the agreement Is & valid and binding obtigation anforcaabls against it in accordance with the terms of the agreement.

d shall hava the nght to charge the Customer for ils cosls and
mage or interuptions caussd by the Customear or Customer's

o any subsegquent renewal lerms far any reason whatsoever other than service

Saverabitity: (nlhe event that one of more of the provision
fnecassary to make such provision(s) legal and enlorcesbla; provided, however, that the agi

Malntsnance: Buckeye thail bs responsibis for tha maintananca of the Buckeye Network and Sarvica Equipmant &
expanses 1o fdentdy or comect any fadure caused by faciies and equipment not fumished by Buckeye of 1o repair da

aquipment.
mendment must ba agreed 10 end signed by both Company and Customer,

Notlce: Tha customer may choosa Lo have noticas and bills defivered via U.S Mail, in parson, or elecironically. Tha Customer shail designate on the Servica Qrder an Ippmpritk_u addrass
to which the Company shali deliver all notices and other communications, except that the Customer may alsa designate 8 separats address to which the company’s bills for servics shafl
bs mailed or delivared slactronically. Tha Company shall designate on tha Servics Order ai wddress Lo which the Customer shail mail or deliver all notices and other communications,

excap! that the Company may designate & separate ddraxs ont sach bil tor servica ta which the Customer shall mall of hang deliver peyment on that bill, Arangaments afsa can h.e meda
tha taritf wilt be in wriling. Noticas and other communications

for credit card or slscironic transfer of funds to pay bils. All notices or othar eommunications requirsd 1 be given pursuant o v 0 ;
of sither party, and all bils mailad by the Company, shall b presumed to have baen deliversd lo the other party on the third business day following daposit of the notice. communication,

Clalms: Wit respect to any service or facility provided by the Company, sach party shall indemnity, and dsfend the other party from a0 clalms, actions, damages, lisbilles, casts, and

expenses, Including reasonable attomeya’ fees for {A) any loss, dastruction, or damage 10 property of the Indemnified Party or any third party, or‘zha daum_of or injury ta persons, to tha
sxtent tha loss, destniction, damege, death, or injury was caused by or resulted trom the naghigent of intentional sct ar srmission of tha Indemnifying Party, _n? employeas, agenls,
rapresentatives, of invitess: and {B) infringement of any copynght, patent, rads sacret, of any proprietary of intellsctual property right of any third party, arising fron and to the axtent

caused by the act or omitsion of the Indemnifying parly

Amendimants: This Agreement may only b3 amended in writing end ny 3

Spactal Provisions: {1} Bucksye TeleSystem's zesponsibility, other than specified heraln, is to provide yoice, data and video services to Customer par its tariff rates and charges within
MTSS standard Interval of Instaliation in accordanca with possible exceptions stalad on Page 1 (2iThe Infarmation cantainad harein Is confidential and pmprie:ary‘and should not be
disclosed. Where disclosure is required by appropriats isgat means, the party recaiving notics shall immadiately communicals with the other party the seurce, timing and use of such
intormation,

Farce Majsurs: Naither party shall be iable ta tha other for any loss or darnage which may b suffered by the olher party, of for any failure 10 pecform lts obligatians under the AQ

{0 the sxtant that such damage of fallure Is dus to any cause beyend the first party's raasonable contral including without limitation any act of God, inclement woather, failure or ghortage
aof power supplies, flood, drought, lightning or fira, striks, lock-out, trade dispute or labor disturbanca, ths act of ornigsion of Government, highway rities, public i

oporators or othar compatent autharity, war, military operations, of riot, difficulty, delay or faliure in manufacture, protduction or supply by third parties of tha Service Equipment or any part
thereof,

Dafault; If either party fails to parform any material obligation within this Agreement or violates any jal term oF condition of this Agr t, snd such fallurs or violation s not cured
within 30 days foflowing receipt of & default natice from the other parly, then the other party shall have the fight to terminata this Agreament upon writlan notica to the detaulting party.

Insolvency, {f aither party fails to parform any matarial obligation within this Agreentent or violates any material tarm or condition of this Agraement, and such {allure or violation iz not
cured within 30 days following recsipl of a defaull notica from the other party, then the other party shall have the right ta terminata Lhis Agreemant upen written notice to the defaulting

parly,

Hazardous Substxnces: Customer cerlifias that it is not aware of the presence of any asbestos of other hazardous substance (a4 defined by any applicable state, federal, local
hazardous wasla of enviranmental law or ragutation) al any site whare Buckeye I 16 perform sarvicss uncer this Agreemant, If during such performanca Buckeya employoss or sgents
oncountar any such substance, Customer agreas to taka all necassary steps, al ils own expanse, (o remove o contaln the asbeytos or other hazardous substancs gnd 1o test the premise
to snsure that exposurg doss not exceed the lowest exposure limit for the protection of the workars, Buckeys may suspand performance under this Agresment until the camoval or
containment has bsan complsted and approved by the appropriote govemmantal agency and Buckeya, Perlormance ebligations under this Agreement shall bs axtendsd for the delay
caused by sald c{e:n up or removal, Customer’s failurs (o remove of contain the hazardous substance shall entitls Buckeya to terminate this Agreement without further liability. if
Butkeya so tarminates, Customer shall refmburse Buckey for expenses ncurmred In perfoming this Apresment untit temination, ’

Credit Approval; This agresment Is subject to customer sstablishment of creditworthinesa in zccorance with e: fsi
3 steblished MTSS provisions. The Company ma
payment anct/or daposit in accordance with MTSS and the provisions of its filsd tanff referanced above. * pany miy rquest an adence

Facilitles xnd Equipmant: The Customer shall provide al all times sullabls securs sccommodali i i i i
I i : ! on, assistance, faclities, and environmental conditions for the instailation snd housing of
Service Equipment; and all necessary elactrical power supplies and other ingtallatons and fittngs and for the commissioning and provision of Service. The Customer shall assura mag

such preparation end provision are off; i rd
b ;edi: . Buckeye,p affected at the Customer’s sola cost bafore Service and Service Equipment are Installad at the Sites xnd In acc with the spacil 15

’it:é}z;rgozf ﬁarxluc::alzzt‘::::eo :er:;g:: nl::x {:g:; |:°b amcdxfy_'. ;har:gs‘. Bﬂddk to or raplace the Buckeye Network or the Servica Equipment or any apparalus comprised tharein, Any such
on, ch ' camad oul at Buckeya's own expense and Buckeys shall use reasonable and i

e aral postomeanos o onerat x 6 P rdeavors (o ensure it doas not matenally detract from,
e peration of Sarvices, of require any malerial alteration to tha Buckeya Natwork physical interfaca or protacol used by the Customer in using




New I___]

Telecommunications Master Service Agreement
Renewal l___]
Moveﬂ'ransfer
Switched Local Services Monthly Unit Qty Monthly 1otat
ISDN PRI Package/Voice/Flat Rate Usage $ 242.75 1 $ 242.75
DS-1 Link (transport for PRI) $ 180.00 1 $ 180.00
Flat Rate Usage $ 5.75 23 $ 132.25
Business Line/Measured Rate* $ 19.50 3 $ 58.50
*Measured Rate Usage billed at
Day & Night Initial Minute $0.02
Additional Minute $0.01
Monthly Totfal/Switched $ 613.50
Non Reoccurring Charges Waived
Schedule Term
Switched Local Services 36 Month
Additional Schedules Attach Term
National Services X 36 Month

Facility Services

Internet Services




Master Terms & Conditions
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. if Customer following the completion of the Initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase In direct and/or third party expenses fo provide service to the Customer by the Company.

General: The service is furnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network ("Network") is used
to protect the technical integrity of the Network. Customer has the right to purchase additional flke products at the price specifisd hereln.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohlo, the FCG and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Gompany and will not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earlier than
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer in advancs of the month which service Is provided.

Limitation of Liability: The Company will not be liable for any indirect, Incidental, speclal, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be liable for any delay or failure of performance or
equipment due to causes not reasonably within its control, including but not limited to; acts of God, fire, fiood, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of the United States government or of any other govemment, including state and local govemments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or Iocal governments, or of any military authority; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer:

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
interruption (as defined within the applicable tariff), or if a Customer moves to another servica address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably Incurred and pald to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due too the Corhpany by the Customer had the contract run to term.

Severabllity: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ orignal intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
EITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that It
has full legal power, right, and authority to execute and perform this agreement, and that this agreement is a.valid and binding obligation enforceable against it in accordance with the

. terms of the agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or correct any failure caused by facilities and equipment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's
equipment.

Amendments; This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills defivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address
to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company’s bills for service shall
be malled or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all nofices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand defiver payment on that bill. Arrangements also can be made
for cradit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications
of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication,

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from alf claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any propristary or inteflectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide volce, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such
Information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including withouit limitation any act of God, inclement weather, failure or shortage
of power supplles, flood, drought, fightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Govemment, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or riot, difficulty, detay or failure In manufacture, production or supply by third parties of the Service Equipment or any part

thereof.

Default: if either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default nofice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defauiting

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer’s failure to remove or contain the hazardous substance shall entitle Buckeye fo terminate this Agreement without further liability. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agresment until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provislons. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff refarenced above.

Facilities and Equipment: The Customer shall provide at all times suitable securs accommodation, assistance, facilities, and environmental conditions for the installation and housing of
Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effected at the Customer’s sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeys.

Standard of Service: Buckeya reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such

modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using

Services.



ﬁf&ystem‘

Schedule 2: National Switchs% dice Services
36 Month Agreement :_"." *(initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada $0.05 : Hawaii $0.07
Calling Cards
From: / To:|Continental US| AK& Hi PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 - $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00
Non Recurring Charges 0.00
Customer
‘Svc Address
Floor
City/State

Zip




BUCKEYE

TeleSystem

Telecommunications Master Service Agreement v [
pate ” Renowsl
Cutes wits fanared on TH5 SR ano w3 vawd for 30 Gavs uammr[:]

Customer  _ .. e Bilt Name T

Svc Address . . Sec Bill Name

Floor Bill Adddress

CityfStata o FirfRoom

Zip . Clty/State s

Zip _.
Customer Contact Billing Contact___
Coptact Tel # i Contact Tel # -
-7 Tax Exempt
Switchad Local Services
[Ewitchad Local Services Wonthiy I | Giy _ JMonthly 1otal
’ IEssantial Lings $ 18.95 8 g 156,60

ISDN FRI Package $ 344.30 1 % 344.30
fos ] 170.00 1 § 77000

Flat Rata Usage 5 - 23 ] -

DID 20 Group Numbér § 2.25 1 $ 2.25
JDID 100 Number Group S 9.50 1 $ 4.50
Peniniy ToraliSwitched $ -

Monthly TotalfSwitched/Facility/internat $ 685.65

Nan Raomumn_g Charges % -

Scheduls Term
Swiehed Local Servicas &0 Month
Additional Schedules Anach Term
National Services X 60 Month
Facihty Services
mtemet Services 4
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Schedule 2: National Switche \ Voice Services
36 Month Agreement .. © | . nmai)

¢] Intrastate interetate Shore
Cutbound 1+ $0.028 §0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 0.035 US virgin |slands $0.11
- . Alagka $0.51
‘ lntam@_&' g Canada $0.05 Hawali $0.07
c:alllng Cards .
From: / To:\Continentalys] _ axaut | PR&USYI | GCuam N Madanaild
Continental US $0.123 $0.423 $0.178 $0.328 $0.365
AK & Hi $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 1170 $0.412 $0.362 $0.389
. USVI' §0.211 $0.575 $0.679 50377 $0.414
Momihly Commitment 0.00
Non Raoccumng Charges ;52—;_,0.9
Customer
Sve Address
Floor
CityrState

Zip




2 BUCKEYLE

TeleSystem’

Telecommunications Mazster Service Agreement New
Date L Renewst [}
. Sle¥en mad ta ceadiN FAr 80T choue WMD
Switched Loca! Services Monthly Unit Wonthly Total
Non Profit Business Line (Flat Rate Usage included) 3 13.75 $ 41.25
IMenthly Total Swilched ] 41.25
{Non Reoccurring Charges Waived
Schedule Term
Switched Local Services 12 Month
Additional Schedulcs Atiach Term
National Services X 12 Month
Facility Services
Intemet Sexvices




Master Terms & Conditions
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Gustomer following the completion of the initial term transitions to a Month-To-Month agresment for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is fumished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facllities and may be
limited from time fo time for reasons beyond the contral of Company. Company has the right to limit the manner in which any portion of its telecommunications nefwork (“Network™} is used
fo protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Govermning Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utifities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: Al prices, terms and conditions associated with this Agreement are proprietary to Campany and will not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, Including applicable federal, state, and local taxes shall not be due earfier than
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of recelpt), it then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided.

Limitation of Liahilify: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be liable for any delay or failure of performance or
equipment due fo causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, dirgction, action,
or request of the United States government or of any other government, including state and local gavernments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corparation, or other instrumentality of any one or more of these federal, state or local governments, or of any military authority; preemption of existing
service in compliance with national emergencles; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customen:

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal tenms for any reason whatsoever other than service
interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) Alt Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancelfation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary fo make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
hias full legal power, right, and authority to execute and perform this agreement, and that this agreement is a valid and binding obligation enforceable against it in accordance with the
terms of the agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Netwark and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or correct any failure caused by facllities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's
equipment.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choase fo have notices and bills delivered via U.S Mail, in person, ar electronically. The Customer shall designate on the Service Order an appropriate address
to which the Company shall defiver all notices and other communications, except that the Customer may also designale a separate address to which the company’s bills for service shall
be malled or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements also can be made
for credit card or electronic transfer of funds to pay bilis. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications
of either party, and afl bills mailed by the Company, shall be presumed to have been defivered to the other party on the.third business day following deposit of the notice, communication,

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys' fees for {A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury fo persons, fo the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representafives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide vaice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 {2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such
information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party's reasanable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trads dispute or labor disturbance, the act or omission of Govemment, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or riot, difficulty, defay or failure in manufacture, production or supply by third parties of the Service Equipment or any part
thereaf.

Default: If either party fals to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party.

Insolvency: If sither party fails to perform any material obiigation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federat, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
encourter any such substance, Customer agrees o take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise
fo ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend perforance under this Agreement until the removal or
contzinment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shail be extended for the delay
caused by said ctean up or removal. Customer’s failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further liability. if
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agresment is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. :

Faciities and Equipment: The Customer shall provide at all imes suitable secure accommodation, assistance, faciliies, and environmental conditions for the installation and housing of
Service Equipment; and alf necessary electrical power supplies and other instaliations and fittings and for the commissioning and provision of Servics. The Customer shall assure that
such preparation and provision are effected at the Customer’s sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications

provided by Buckeye.
Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such

modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shail use reasonable endeavors to ensure it does not materially detract from,
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using

Services.
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$chedule 2: Nationat Switched” ‘oice Services
12 Month Agreement | _ (rusy

lave -

The Access Type and Servita desigrated will be provited Inaccordante with the teriffs filed with the Feders| Communicationy
Commigsion ang the Public Utinties Comemissien of Ohlo,

Domestic Intrastate Inferatate Off Shore
Qutbound 1+ $0.029 $0.020 Quthound +1 Puerta Ricp §0.11
Inbotnd 8xx $0.036 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
’ international Canada  $0.06 Howail]  $0.07
Calling Cards |
from: f To:{Continental US] AKR HI PR& UsSvi Buam N Mariana IS.
Continenta! US $0.123 §0.423 $0.179 $0.328 $0.385
AK & Hi $0.480 $0.626 $0.626 $0.487 $0.624
Canada $0.284 §$1.170 $0.412 $0.382 $0.389
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
lMonthly Cammitmant $0.00
Non Recurring Chasges $0.00
Customer
Sve Address
Floor m .
City/State L

&ip




Telecommunications Master Service Agreement New [ ]
Date ) ’ Renewal
~ Quote was generated on this date and is valid for 30 days Move/Transfer D
Upgrade EDIA
Customer Bill Name
Svc Address s . Sec Bill Name
- Floor Bill Address
‘City/State FIr/Room
Zip City/State . )
Zip
Customer Contact __ Billing Contact___ )

Contact Tel # Contact Tel #

Tax Exempt? No
Build Required? No

Switched Local Services Monthly Unit Qty Monthly Total
Essential Lines $ 21.95 16 $ 351.20
Monthly Total/Switched $ 351.20
Monthly Total/Switched/Facility/Internet $ 491.19
Non Reoccurring Charges Waived
Schedule Term
Switched L.ocal Services 36 Month
Additional Schedules Attach Term
National Services
Facility Services X 36 Month
Internet Services X 36 Month

Signature by both parties on this document constitutes a service order in accordance
with the master terms and conditions attached. Customer signatu’ _oelow. )agrees to
the individual terms and pricing in the attached s¢/ Jdules.

. s
- . I et

n--"-@rized Customer Representative

- TiHe / Title

s 4

1
!

— = - p—

- 6ate Date

The information contained herein is confidential and proprietary and should not be disclosed.



) ) Master Terms & Conditions

Term of Agreement: Customer agrees to a minimum term length and service type as indlcated In the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (bllling) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service Is furnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be .
limited from time to time for reasons beyond the contral of Company. Company has the right to limit the manner in which any portion of its telecommunications network (‘Network”) is used
1o protect the technical integrity of the Network. Customer has the right to purchase additiona! like products at the price specified herein.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilitiss Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earlier than
19 days from the date on the bill. if the bill is not paid by the due date (usually within 30 days of recsipt), It then becomes past due. The Gompany shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be fiable for any indirect, incldental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of performance or
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of the United States government or of any other government, including state and focal govemments having or claiming jurisdiction over the Company, or of any department or
agency, commisslon, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemnments, or of any military authority; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer:

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
Interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full lega! power, right, and authority to execute and perform this agreement, and that this agreement is & valid and binding obigation enforceable against it in accordance with the
terms of the agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to Identify or correct any failure caused by facilities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's

equipment.
Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address
to which the Company shall defiver all notices and other communications, except that the Customer may also designate a separate address to which the company's bills for service shall
be mailed or delivered slectronically. The Company shall designate on the Service Order an address to which the Customer shall mail or dellver all notices and other communications,
except that the Company may designate a separate address on sach bill for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements also can be made
for credit card or electronic transfer of funds to pay bills. All notices or other communications required fo be given pursuant to the tariff will be in writing. Notices and other communications
of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, cormmunication,

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys' fees for (A) any loss, destruction, or damage to property of the indemnified Party or any third party, or the death of or injury to persans, to the
extent tha loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TelaSystern's responsibility, other than specified herein, is o provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure Is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such
Information,

Force Majeura: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Gavernment, highway autharities, public telecommunications
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part

thereof.

Default; If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances: Customer certifies that it Is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental faw or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees to take all nacessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise
to ensure that exposure does not exceed the lowest exposure limit for the protaction of the workers., Buckeye may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by sald clean up or removal. Customer’s failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further liability. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination,

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the Installation and housing of

Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications

provided by Buckeye.
Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such

modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduca or impair the overall performance or operation of Services, or require any materia! alteration fo the Buckeye Network physical interface or protocol used by the Customer in using

Services.



“&BUCKEYE

TeleSystem

Telecommunications Master Service Agreement
Date -

Quote was generated on this date and is vafid for 30 days

New
Renewal, D

Move/Transfer D

Customer Bill Name
Svc Address 4 . Sec Bill Name
Floor Bill Address
City/State _ S . FIr/Room B
Zip ’ City/State
Zip
Customer Contact . Billing Contact
Contact Tel # - Contact Tel #

Tax Exempt? No
Build Required? No

Signature by both parties on this document constitutes a service order in accordance
with the master terms and conditions attached. Customer signature bek"/',' agrees tr. /,'
the individual terms and pricing in the attached schedule’ . ,

Switched Local Services Monthly Unit Qty Monthly Total
Essential Line $ 27.95 2 $ 55.90
Monthly Total/Switched 3 55.90
Monthly Total/Switched/Facility/Internet $ 55.90
Non Reoccurring Charges 3 80.00 2 $ 160.00
Schedule - ) Term
Switched Local Services Month to Month
Additional Schedules Attach Term
National Services X Month to Month
Facility Services
Internet Services

p g
—_— e e /;_/ 1
. . St

IS 4 L —

VA -

Authorized Custor . Représentative

- Title ) Title

Date Date

The information contained herein is confidential and proprietary and should not be disclosed.

)



Master Terms & Conditions
Term of Agreement; Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term -
begins immediately upon the service installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is furnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of faciliies and may be
limited from time to time for reasons beyond the control of Company. Company has the right o limit the manner in which any portion of its telecommunications network (“Network’) is used
to protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is govemed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earlier than
18 days from the date on the bill. If the billis not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be fiable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be liable for any delay or failure of performance or
equipment due to causes not reasonably within its contro), including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of the United States government or of any other government, including state and lacal governments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any military authority; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer:

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care, SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full iegal power, right, and authority to execute and perform this agreement, and that this agreement is a valid and binding obligation enforceable against it in accordance with the
terms of the agreement is  valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or correct any failure caused by faciliies and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customner or Customer's

equipment.
Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mall, in person, or electronically. The Customer shall designate on the Service Order an appropriate address
to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company's bills for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shall maif or hand deliver payment on that bill. Arrangements also can be made
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff wili be in writing. Notices and other communications
of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication,

Clairs: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such

information.

Force Majeure: Neither party shall be fiabie to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Govemment, highway authorities, public telecommunications
oparators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part

thereof.

Default: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term o condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, focal
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees to take all necessary steps, at its own expanss, to remove or contain the asbestos or other hazardous substance and fo test the premise
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement untif the removal or
containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer’s fallure to remove or contain the hazardous substance shall entitie Buckeye to terminate this Agreement without further liability. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.
Facilities and Equipment: The Customer shall provide at all imes suitable secure accommodation, assistance, facifities, and environmental conditions for the installation and housing of

Service Equipment; and all necessary electrical power supplies and other instaliations and fittings and for the commissioning and provision of Service. The Customer shali assurs that
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications

provided by Buckeys.
Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such

modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using

Services.
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TeleSystem

Schedule 2: National Switche~* "‘\@ﬂ:;’ _fvices

Month to Month Agreemen. _

7 (initial)

/
The Access Type and Service designated will be provided in accordance wi... the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US| AK& Hl PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00-
Non Recurring Charges 0.00

Customer
Svc Address
Floor
City/State
Zip

s




P e BUCKEYE ,
TeleSystem
Telecommunications Master Service Agreement New

Date Renewal |_]
Move/Transfer D

Quote was generated on this date and is valid for 30 days

Customer - . . L Bill Name
Svc Address ) Sec Bill Name
Floor _ .. Bill Address p
City/State . FirfRoom
Zip City/State
’ Zip
" Customer Contact . . Billing Contact
Contact Tel # Contact Tel #
Tax Exempt? No
Build Required? No
Switched Local Services Monthly Unit Qty Monthly Total
Essential Line $ 25.95 13 3 337.35
Monthly Total/Switched $ 337.35
Monthly Total/Switched $ 337.35
Non Reoccurring Charges Waived
Schedule Term
Switched Local Services 24 Month
Additional Schedules Attach Term
- National Services X 24 Month
Facility Services
Internet Services

Signature by both parties on this document constitutes a service order in ar~ordance
with the master terms and conditions attached. Customer signature belr ﬁgrees to
the individual terms and pricing in the attached scheduls ‘

’

7 1 aeemar ; °

It ——
A S
- - Aut £ 2d Customer Representative
- L : -
Title . - Title
Date — Date

The information contained herein is confidential and proprietary and should not be disclosed.



Master Terms & Conditions
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is fumnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network (“Network®) is used
to protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein. .

Governing Law: This Agreement is govemned by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agresment are proprietary to Company and will not be disclosed by Customer to any party outside of Customer’s
business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earlier than
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be liable for any delay or failure of performance or
equipment due to causes not reasonably within its control, including but not limited to; acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of the United States government or of any other government, including state and local governments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any military authority; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer,

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
Interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and pald to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severability: In the event that one or more of the provisions herein shali for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary to maks such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement is a valid and binding obligation enforceable against it in accordance with the
terms of the agresment is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Maintenance; Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or correct any failure caused by facllities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's

equipment.
Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address
to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company’s bills for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mait or defiver alf notices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements also can be made
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications
of sither party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication,

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys' fees for (A) any loss, destruction, or damage fo property of the Indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, frade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such

information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond tha first party's reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-ot, trade dispute or labar disturbance, the act or omission of Government, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part

thereof.

Default: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defauiting

party.

Hazardous Substances: Customer certifies that It is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye Is to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the defay
caused by said clean up or removal. Customer’s failure to remove or contain the hazardous substance shall entitie Buckeye to terminate this Agreement without further fiability. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above. :
Facilities and Equipment: The Customer shall provide at all times sultable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of

Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications

provided by Buckeye.
standard of Service: Buckeye reserves the right to madify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such

modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using

Services.
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Schedule 2: National Switched Voice Services
24 Month Agreement (initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 QOutbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From:/ To:|Continental US| AK& HI PR & USVI Guam N Mariana [S.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & Hi $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00
Non Recurring Charges 0.00
Customer . _
Svc Address . o, -
Floor ' i
City/State

Zip




This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

4/16/2008 12:06:47 PM

Case No(s). 08-1017-TP-CTR

Summary: Application Form and 16 Contracts electronically filed by Stephen M Howard on
behalf of Buckeye Telesystem, Inc.



