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Ms. Reneé Jenkins
Secretary, Public Utilities Commission of Ohio
180 East Broad Street, 13th Floor
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RE:

52 East Gay St.

PO Box 1008

Columbus, OH 43216-1008
614.464.6400
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Founded 1909

Attached contracts are not in electronic format and are
not "source" documents.

April 15, 2008

Case No. 08-1017-TP-CTR

Buckeye Telesystem, Inc.
Approval of 17 Contracts

Dear Ms. Jenkins:

Please find attached an electronic copy of a completed Telecommunications

Application Form and 17 contracts between Buckeye TeleSystem, Inc. and 17 End Use Business
Customers. Pursuant to the Commission's policy, we have redacted the name, address and any

other information which might identify the customers. These contracts are for switched services.
Also enclosed is an affidavit of Thomas K. Dawson.

your cooperation.

SMH/jab

Enclosures

cc: Thomas K. Dawson
WASHINGTON CLEVELAND
1828 L St. NW 1375 East Ninth St.
Eleventh Floor 2100 One Cleveland Center
Washington, DC 20036-5109 Cleveland, OH 44114-1724
202.467.8800 216.479.6100

04/15/2008 10077770

Sincerely yours,

/s/

Stephen M. Howard
Attorneys for Buckeye Telesystem, Inc.

CINCINNATI

221 East Fourth St.

Suite 2000, Atrium Two
PO Box 0236

Cincinnati, OH 45201-0236

513.723.4000

ALEXANDRIA

277 South Washington St.

Suite 310
Alexandria, VA 22314

703.837.6999

If you have any questions, please feel free to call me. Thank you in advance for

AKRON

106 South Main St.
Suite 1100

Akron, OH 44308

330.208.1000



The Public Utilities Commission of Ohio

TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS

(Effective: 09/19/2007)
(Pursuant to Case No. 06-1345-TP-ORD)

In the Matter of the Application of Buckeye TeleSystem, Inc. )

to approve certain contracts

)
)

Name of Registrant(s) Buckeye TeleSystem, Inc.

DBAC(s) of Registrant(s) Buckeye TeleSystem

TRF Docket No. 90- 9037 — TP-TRF

Case No. 08 - 1017 -TP -CIR
NOTE: Unless you have reserved a Case # or are filing a Contract,
leave the “Case No” fields BLANK.

Address of Registrant(s) 5555 Airport Highway, Suite 110 Toledo, Ohio 43615
Company Web Address www buckeyetelesystem.com

Regulatory Contact Person(s) Thomas K. Dawson

Phone 419-724-9802 Fax

Regulatory Contact Person’s Email Address tdawson@buckeye-telesystem.com
Contact Person for Annual Report Thomas K. Dawson

Address (if different from above)
Consumer Contact Information Joye Stevens

Address (if different from above) 4818 Angola Road

Toledo, Ohio 43615

Motion for protective order included with filing? []Yes X No

Motion for waiver(s) filed affecting this case? []Yes X No [Note: Waivers may toll any automatic timeframe.]

419-724-7074

Phone 419-724-9802

Phone 419-724-3863

Section I — Pursuant to Chapter 4901:11-6 OAC — Part I — Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section I1.
NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the

supplemental application form noted.

(2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at

www.puco.ohio.gov under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing

division at the offices of the Commission.

Carrier Type [ ] Other (explain below)

L1 ILEC

X CLEC

[] CTS

[ 1 AOS/IOS

Tier 1 Regulatory Treatment

Change Rates within approved Range

] TRF 1-6-04(B)

] TRF 1-6-04(8)

(0 day Notice) (0 day Notice)
New Service, expanded local calling ] ZTA 1-6-04(B) L] ZTA 1-6-04(B)
area, (0 day Notice) (0 day Notice)
Change Terms and Conditions, ] ATA 1-6-04(B) ] ATA 1-6-04(B)
Introduce non-recurring service charges | (Auto 30 days) (Auto 30 days)
Introduce or Increase Late Paymentor | [1 ATA 1-6-048) | L1 ATA 1-6-04(B)
Returned Check Charge (Auto 30 days) (Auto 30 days)
- [] CTR 1-6-17 CTR 1-6-17
Business Contract % day Notice) % day Notice)
. ATW 1-6-12(A) ATW 1-6-12(A)
Withdrawal (Non-Auto) %Jto 30 days)
: o : SLF 1-6-04(B)
Raise the Ceiling of a Rate Not Applicable (Auto 30 days)

Tier 2 Regulatory Treatment

Residential - Introduce non-recurring

[] TRF 1-6-05(E)

[ ] TRF 1-6-05(E)

service charges (0 day Notice) (0 day Notice)

Residential - Introduce New Tariffed Tier | [] TRF 1-6-05(C) ] TRF 1-6-05cc) | [] TRF 1-6-05(C)
2 Service(s) (0 day Notice) (0 day Notice) (0 day Notice)
Residential - Change Rates, Terms and | L] TRF 1-6-05(E) ] TRF 1-6-05¢5) | L] TRF 1-6-05(E)
Conditions, Promotions, or Withdrawal (0 day Notice) (0 day Notice) (0 day Notice)
Residential - Tier 2 Service Contracts g—l dac;?;iigef 17 Qdasziigef 7 ([o] da?gﬁi:e)s 17
Commercial (Business) Contracts Not Filed Not Filed Not Filed
Business Services (see “Other” below) Detariffed Detariffed Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed

(see “Other” below)




Section I — Part IT — Certificate Status and Procedural

Certificate Status ILEC CLEC CTS AOS/IOS
I J ACE 1-6-10 ] ACE 1-6-10 [] ACE 1-6-10
Certification (See Supplemental ACE form) - (Auto 30 days) (Auto 30 days) (Autto 30 days)
- ATA 1-6-09(C) [ ] AAC 1-6-10(F) | CLECs must attach a current CLEC
Add Exchanges to Certificate %] 0 30 days) (0 day Notice) Exchange Listing Form -
e W ABN 1-6-11(A) ] ABN 7-6-11¢a) | 1 ABN 1-6-11(B) ABN 1-6-11(B)
Abandon all Services - With Customers | & o) (Auto 90 day) (Auto 14 day) (Auto 14 day)
Abandon all Services - Without [T ABN 1-6-11¢4) | L] ABN 1-6-17(8) | [1 ABN 1-6-11(B)
Customers (Auto 30 days) (Auto 14 day) (Auto 14 day)
- ] ACN 1-6-14(B) [T ACN 1-6-148) | [J CIO 1-6-14(8) | 1 CIO 1-6-14(4)
Change of Official Name %ﬁo 30 days) (Auto 30 days) (0 day Notice) % day Notice)
: - ACO 1-6-148) | ] ACO 1-6-14(8) | L] CIO 1-6-14(A) CIO 1-6-14(A)
Change in Ownership (Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice) (
Merger [ ] AMT 1-6-748) | L] AMT 1-6-148) | [ CIO 1-6-14(4) | L1 CIO 1-6-14(8)
g %Jto 30 days) (Auto 30 days) (0 day Notice) (19__! day Notice)
: ATC 1-6-14(B) ] ATC 1-6-148) | [] CIO 1-6-14(A) CIO 1-6-14(A)
Transfer a Certificate (Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice)
Transaction for transfer or lease of ] ATR 1-6-14(B) ] ATR 1-6-148) | ] CIO 1-6-14¢a) | L1 CIO 1-6-14(A)
property, plant or business (Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice)
Procedural
o CJTRF [JTRF [0 TRF CITRF
Designation of Process Agent(s) (0 day Notice) (0 day Notice) (0 day Notice) (0 day Notice)

All Section I applications that result in a change to one or more tariff pages require, at a minimum, the
following exhibits. Other exhibits may be required under the applicable rule(s).

Exhibit | Description:

A The tariff pages subject to the proposed change(s) as they exist before the change(s)

the right margin.

The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in

to the applicable rule(s).

B
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according

Section II — Carrier to Carrier (Pursuant to 95-845-TP-COI), CMRS and Other

Carrier to Carrier ILEC CLEC
Interconnection agreement, or [] NAG L] NAG
amendment to an approved agreement | (Auto 90 day) (Auto 90 day)

e [l ARB ] ARB
Request for Arbitration (Non-Auto) (Non-Auto)

. . L] ATA
Introduce or change c-t-c service tariffs, (Auto 30 day)
Introduce or change access service L] ATA
pursuant to 07-464-TP-COI (Auto 30 day)
Request rural carrier exemption, rural ] UNC [J UNC
carrier supension or modifiction (Non-Auto) {Non-Auto)
Pole attachment changes in terms and ] UNC [] UNC
conditions and price changes. (Non-Auto) (Non-Auto)
L1RCC [INAG

CMRS Providers See 4901:1-6-15

[Registration & Change in Operations]

(0 day)

[Interconnection Agreement or Amendment]

(Auto 90 days)

Other* (explain)

*“NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to
existing business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be
processed as 0-day TRF filings, and briefly described in the “Other” section above.




Section III. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards
I am an officer/agent of the applicant corporation, Buckeye TeleSystem, Inc. , and am authorized to make this statement on its behalf.
(Name)

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff, We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) 4-11-08 at (Location) _Toledo, Ohio

v/ %C Z  Duokll08
*Signature an?fFﬂ‘l' e c
Vice President—""

e This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant.

VERIFICATION

1, Thomas K. Dawson
verify that I have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and that all of the information submitted
here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge.

Vice President (Date) 4-11-08

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



AFFIDAVIT

STATE OF OHIO )
) ss:
COUNTY OF LUCAS )
I, Thomas K. Dawson, Vice President for Buckeye TeleSystem Inc., being first duly sworn,

state under oath that the total price of each contract submitted in this filing exceeds the total cost of regulated

services under this same contract or contracts in this filing.

W (o

Thomas K. Dawson
Vice President

Sworn and subscribed before me in my presence this 11th day of April, 2008.

PENNY KAY PERRINE Notary Pyblic
Notary p, . .
My corr'm‘{msé‘ﬁl{%,&‘,‘;fogfzggggz My co ssion expires on 05/23/12

\)
g™
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UCKEYE

eSystem

Telecommunications Master Service Agreement New

Date

e
Quote was generated on this date and is valid for 30 days

[RESEEEELIY

Renewal D

MovelTransfer D

i}
Customer  __ ‘ .,/ BillName B
Svc Address ' " Sec Bill Name .
Floor Bill Address 5470 Main Street
City/State Flr/Room
Zip City/State Sylvania, Ohio
Zip 43560
Customer Contact Billing Contact
Contact Tel # Contact Tel #
Tax Exempt? No
Build Required? No
Switched Local Services “Monthly Unit oty Monthly Total
I1SDN PRI Pkg/Voice/Flat* $ 415.00 1 $ 415.00
DS-1 Link (Transport for PRY) $ 180.00 1 $ 180.00
Essential Line $ 23.95 3 $ 71.85
“Flat Rate Usage inclin PRI price .
Monthly Total/Switched $ 666.85
Monthly Total/Switched $ 666.85
Non Reoccurring Charges Waived
Schedule Term
Switched Local Services 36 Month
Additional Schedules Attach Term
National Services X 36 Month
Facility Services
Internet Services

Signature by both parties on this document constitutes a service order in ~ccordance

with the master terms and conditions attached. Custo
the individual terms and pricing in the attached sc

-

" Authorized Customer Represeatative

Title

U

D:te

mer signature belr,
hedule o/

P2
/ 7

. 4 ;
L agre st/
/

Titl2

Date

The information contained herein is confidential and proprietary and should not be disclosed.



Master Terms & Canditions
Term of Agreement: Customer agrees to a minimum term length and service type as indicated In the attached Schedules, which are provided by Buckeye TeleSystem {BTS). Term
begins immediately upon the service instalfation (billing) date. If Customer following the completion of the Initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is furnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network ("Network®) is used
to protect the technical integrity of the Network. Customer has the right to purchase additional fike products at the price specified herein.

Govemning Law: This Agreement is govemed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earfier than
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bils for Recurring charges
monthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incldental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be liable for any delay or failure of performance or
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of thie United States govemment or of any other government, including state and local governments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any military authority; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailablility of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer:

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
Interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, pius

(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary fo make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original Intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasanable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
EITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED, Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement Is a valid and binding obligation enforceable against it in accordance with the
terms of the agreement is a valid and binding obligation enforceable against It In accordance with the terms of the agreement.

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to Identify or correct any failure caused by facilities and equipment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's
equipment.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Nofice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address
1o which the Company shall deliver all notices and other communications, except that the Customer may also designate a separats address to which the company’s bills for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shall mall or hand deliver payment on that bill. Arrangements also can be made
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the-tariff will be in writing. Notices and other communications
of either party, and all bills mailed by the Company, shall be presumed to have been delivered fo the other party on the third business day following deposit of the notice, communication,

Claims: With respect to any service or facifity provided by the Company, each party shall Indemnify, and defend the other party from all claims, actions, damages, iabilities, costs, and
expenses, including reasonable attomeys' fees for (A any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or Intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or Intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of instailation in accordance with possible exceptions stated on Page 1 (2)The Information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such

information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any fallure to perform its obligations under the Agreement
{0 the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather, fallure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or {abor disturbance, the act or omission of Govemnment, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure In manufacture, production or supply by third parties of the Service Equipment or any part

thereof.

Default: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a defauit notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right fo terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any sits where Buckeye Is to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer's failure fo remove or contain the hazardous substance shall entitie Buckeye to terminate this Agreement without further liability. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This égreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, faclities, and environmental conditions for the installation and housing of
Service Equipment; and all necessary electrical power supplies and other installations and fitings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such

modification, change, addition or replacement shall be carried out at Buckeys's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using

Services.



TeleSystem’
Schedule 2: National Switched Voice Services
36 Month Agreement _ ___'(nitia))

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Domestic Intrastate Interstate Off Shore .
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 . US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
international Canada $0.05 . Hawaii $0.07
Calling Cards
From: / To:|Continental US AKS& Hl PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 " $0.487 $0.524
Canadal|  $0.294 $1.170 $0.412 - $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment - . $0.00
Non Recurring Charges 0.00
Customer -
Svc Address N =
Floor
City/State

Zip




x

Telecommunications Master Service Agreement New [ ]

Date ‘ Renewal
Move/Transfer D
FDIA linaradea

Quote was generated on this date and is valid for 30 days

Customer : . Bill Name
Sve Address Sec Bill Name
Floor Bill Address .
City/State . Fir/Room _ .
Zip City/State o
Zip .
Customer Contact - : Billing Contact
Contact Tel # . Contact Tel #
Tax Exempt? Yes
Build Required? Yes
Switched Local Services Monthly Unit Qty Monthly Total
Essential Lines $ 21.95 14 $ 307.30
Monthly Total/Switched - $ 307.30
Monthly Total/Switched/Fagcility/Internet $ 447.29
Non Reoccurring Charges Waived
Renewal Incentive Offer-One Time Credit $ (307.30) 3 $ (921.90)
Schedule Term
Swiiched Local Services 36 Month
Additional Schedules Attach Term
National Services X 36 Month
Facility Services X 36 Month
Internet Services X 36 Month

Signature by both parties on this document constitutes a service order in / ordance
with the master terms and conditions attached. Customer signature bel /-, agre le
the individual terms and pricing in the attached schedule/;, '

Vi
4 4 i
r ] -~
- ’ ‘ /' :
G - e e
. Authorized Gystofer Répresentauve
/ / - L ;- ‘
o . Title .
Date Date

The information contained herein is confidential and proprietary and should not be disclosed.



Master Terms & Conditions
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reasaon
whatsoever the Customer agress to pay any increase In direct and/or third party expenses to provide servica to the Customer by the Company.

General: The service is fumnished on the condition that it wifl be used anly for authorized and lawfil purposes. The service is offerad subject to the availabliity of facilities and may be
fimited from time fo time for reasons beyond the control of Company. Company has the right to fimit the manner in which any portian of its telecommunications network {“Network’} is
used to protect the technical Integrity of the Network. Customer has the right fo purchase additional fike products at the price specified herein.

Goveming Law: This Agreement is govemed by and subjact fo the laws of the State of Ohio, the nules of the Public Utilities Commission of Ohie, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer fo any party outside of Customer’s
business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicabie federal, state, and local taxes shali not be due earlier
than 19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall presant bifls for Recuring

charges monthly to the Customer in advance of the month which service is provided.

Limitation of Liabifity: The Company will not be liabla for any indiract, incldental, spedial, consequential, exemplary, or punitive damages to the Customer as a resuit of any Campany
servics, equipment, or faciliies, or the acts or omissions or negligence of the Gompany’s employees or agents. The Company shall not be llable for any delay or fallure of performancs or
equipment due to causes not reasonably withir Its control, including but not limited to: acts of God, fire, flood, gxplosion, or other catastrophes; any law, order, regulation, direction,
action, or request of the United States government ar of any other government, including state and local governments having or claiming jurisiction over the Company, or of any
department or agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local gevemnmenits, or of any military authority; preemiption
of existing service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way. .

‘Termination Penalties: Cancellation of Service by the Customet:
if a Customer terminatés services at the above service address before the compistion of the Inifial term or any subseduent renewal terms for any reason whatsoever other than service

Interruption (as defined within the applicable tariff), or if & Customer moves to another service address that Company cannot service the Customer agrees to'pay:
A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably ificurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provigded by Company to Customer, plus

(P) The full amount of monthly recuming charges that would have bseen dug too the Company by the Customer had the contract run to term.

Severahillty: In the event that ons or mare of the provisions herein shall for any reason be held to be lllegal or unenforceable, this Agreement shall be revised only to the extent
necessary fo make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be petformed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
EITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and parform this agreement, and that this agresment is a valid and binding obligation enforceable against it It accordance with the
terms of the agresment is a valid and binding obligation enforceable against it in accordance with the ters of the agreemsnit.

Maintenance: Buckeye shall be respansible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses fo identify or corract any failure caused by facilities and equipment riot furnished by Buckeye or to repair damage or interruptions caused by the Customer of Customer's

equipment.
Amendments: This Agreement may only be amended in wriling and any amendment must be agreed to and signed by both Gompany and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mall, in person, or electronically. The Customer shall designate on the Service Order an gppropriate
address to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company’s bills for
service shall ba mafled or deilvered electronically. The Company shall designate on the Service Order an address to which the Gustomer shall mail or deliver all notices and other
communications, except that the Company may designate & separate address on each bill for service to which the Customer shall rnell or hand deliver payient on that bill
Arrangements also can be made for credit card or electronic fransfer of funds to pay bills. Al notives or other communications required 10 be given pursuant to the tariff will be In writing.
Nofices and other communications of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party an the third business day foliowing

Claims: With respect to any service ar facility provided by the Company, each party shall indemnify, and defend the other party from all glaims, actions, damages, liabiiities, costs, and
expenses, including rsasonable attomays’ fees for (A) any loss, destruction, or damage to property of the indemnified Party or any third party, or the death of or injury to persons, to the
extent the lass, destruction, damage, death, or injury was caused by or resulted from the negligent o Iintentional act or amisslon of the Indemnifying Party, its smployees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trads secrat, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem’s responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installafion in accordance with possible exceptions stated on Page 1 (2)The infarmation containsd herein is confidential and propritary and should not be
disclosed. Where disclosure is retuired by appropriate legal means, the party recelving notice shall immediately communicate with the other party the source, iming and use of such

information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the
Agreement to the extent that such damage or failurs is due to any cause beyond the first party's reasonable control including without limitation any act of Ged, inclement waather, failure
or shortage of power supplies, fioad, drought, lightning or fire, srike, lock-out, trade dispute or labor disturbance, the act or omission 8f Government, highway authorities, public
télecommunications operatars or other compatent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service

Equipment or any part thereof.

Default: If either party falls to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following recaipt of a default nofice from the other party, then the other party shall have the right to terminate this Agreement upon written notics to the defauiting party.

Ingolvency: If either party fails to perform-any material obligation within this Agreement or violates any matertal term or condition of this Agresment, and such faliure or viclation Is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting

pacty.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreemient. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the
premise to ensure that exposure does not excsed the lowest exposure fimit for the protection of the workers. Buckeye may suspend parformence under this Agreement unti the removal
or contalriment has been completed and approved by the appropriate govemmental agency and Buckeys. Performance obiigations under this Agreement shall be extended for the
delay caused by said clean up or removal. Customer’s failure fo remove or contaln the hazardous substance shall entitle Buckeye fo terminaté this Agreement without further fiabillty. i
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement untit termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or daposit in accordance with MTSS and the provisions of its filed {aniff referenced above.

Facilitles and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, faclities, and environmental condifions for the installation and housing of
Service Equipment; and all necessary electrical power supplies and other instaflations and fittings and for tha commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Service: Buckeys reserves the right to madify, change, add to or replace the Bugkeye Network or the Service Equipment or any apparatus comprised thereln. Any such

modification, change, addition or replacement shall be carried out at Buckaye's own expense and Buckaye shafl use reasonable endeavors to ensure it does not materially detract from,
reduca or impalr the overall performance or operatiort of Services, or require any material alteration to the Buckeye Network physical interface or protoco! usad by the Customer in using

Services.
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Schedule 2: National Switched Voire Services
36 Month Agreement _' . iial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Qutbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US] AK& HI PR & USVI Guam N Mariana |S.l
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK&HI|  $0.4%0 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment ' 0.00
Non Recurring Charges 0.00
Customer
Svc Address
Floor
City/State

Zip ; -
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Master Terms & Conditions
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
beglns Immediately upon the service installation (bllling} date. If Customer following the completion of the Initlal term transitions fo a Month-To-Month agreement for any reason
whatsoever the Customer agrees fo pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is funished on the condition that it will be used only for authorized and lawful purposes. The service Is offered sublect to the avallability of facilities and may be
limited from time to time for reasons beyond the controf of Gompany. Company has the right to fimit the manner in which any portion of its telecommunications network ("Network”) is
used to protect the technical integity of the Network. Customer has the right o purchase additiona! like products af the price specified herein,

Governing Law: This Agreement Is governed by and sublect to the faws of the State of Ohlo, tha rules of the Public Utllities Commission of Chio, the FCC and the fariffs of BTS

Naon-Disclosure: Al prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of
Customer’s business entlty.

Charges & Payment; Payment for service, installation, and monthly recurring and Non-Recurring Charges, Including applicable federal, state, and local taxes shall not be due eariler
than 19 days from the date on the bill. If the bill Is not paid by the due date (usually within 30 days of recelpt), it then becomes past due. The Company shall present bils for
Recurring charges monthly to the Customer In advance of the month which service Is provided.

Limitation of Liability. The Company will not be lfable for any indirect, incldental, speclal, consequential, exemplary, or punitive damages to the Customer as a result of any
Company service, equipment, or facllitles, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be fiable for any delay or fallure of
performance or equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, fiood, exploslon, or other catastrophes; any law, order,
regulation, direction, action, or request of the United States govemment or of any other govemment, including state and local govemments having or claiming Jurisdiction over the
Company, or of any department or agency, commisslon, bureau, corporation, or other Instrumentality of any one or more of these federal, state or local governments, or of any
military authority; preemption of existing service In compllance with national emergencles; insurrections; riots; wars; unavailabillty of rights-of-way.

Termination Penalties: Canceliation of Service by the Customen

If a Customer terminates services at the above service address before the completion of the iritial term or any subsequent renewal lerms for any reason whatsoever other than
service Interruption (as defined within the applicable tariff), o if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service fo Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company ta Customer, plus

(D) The full amount of monthly recurring charges that would have been due too the Company by the Custamer had the contract run to term.

Severability: In the event that one or more of the provisions hereln shall for any reason be held to be lilegal or unenforceable, this Agreement shall be revised only fo the extent
nacessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised Is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed In & timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXGLUDED. Company and Customer each represents and warrants that
it has full legal power, right, and authority to execute and perform this agreement, and that this agresment is a valid and binding obligation enforceable against It in accordance with
the terms of the agreement Is a valid and binding obligation enforceable against It in accordance with the terms of the agreement.

Malinfenance: Buckeye shall be responsible for the malntenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to Identlfy or carrect any fallure caused by faciliiies and equipment not furnished by Buckeye or to repalr damage or interruptions caused by the Customer or Customer's

equipment.
Amendments: This Agreement may only be amended In writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mall, in person, or electronically. The Customer shall designate on the Service Order an appropriate
address to which the Company shall dellver all notices and other communications, except that the Cusfomer may also designate a separate address to which the company’s bills for
service shall be malled or defivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mall or deliver all notices and ather
communications, except that the Company may designate a separate address on each bill for service to which the Customer shall mall or hand deliver payment on that bill.
Arrangements also can be made for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the taniff will be in
writing. Notices and other communications of either party, and all bills malled by the Company, shall be presumed to have been delivered to the other party on the third business day

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabllities, costs,
and expenses, including reasonable attorneys' fees for (A) any loss, destruction, or damage fo property of the Indemnifled Party or any third party, or the death of or injury to persons,
fo the extent the foss, destruction, damage, death, or Injury was caused by or resulted from the negligent or intentlonal act or omission of the Indemnifying Party, its employees,
agents, representatives, or invitees; and (B) Infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from andto
the extent caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibllity, other than specified herein, Is to provide volce, data and video services to Customer per its tariff rates and charges
within MTSS standard interval of instalfation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidenttal and proprietary and should
rot be disclosed. Where disclosure Is required by appropriate legal means, the party recelving notice shall immediately communicate with the other party the source, timing and use

of such information.

Force Maleure: Neither party shall be llable to the other for any loss or damage which may be suffered by the other party, or for any fallure to perform its obligations under the
Agreement to the extent that such damage or fallure is due to any cause beyond the first party's reasonable control including wlthout limitation any act of God, inclement weather,
fallure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities,
public telecommunications operators or other competent authiority, war, mifltary operations, or riot, difficulty, delay or faflure in manufacture, production or supply by third parties of the

Service Equipment or any part thereof.

Default; If elther party falls to perform any material obligation within this Agreement or violates any material term or conditfon of this Agreement, and such failure or viotation is not
cured within 30 days following recelpt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the

Insolvency: If either party falls to parform any material abligation within this Agreement or violates any material term or condition of this Agreement, and such fallure or violation Is not
cured within 30 days following recelpt of a default notice from the other party, then the other party shall have the right to temminate this Agreement upon wiitten notice to the

defauliing party.

Hazardous Substances: Customer certifies that it s not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or
agents encounter any such substance, Customer agrees to take all necessary steps, at lts own expense, to remove or contain the asbestos or other hazardous substance and to test
the premise to ensure that exposure does not exceed the lowest exposure fimit for the protection of the workers, Buckeye may suspend performance under this Agreement untll the
removal or containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended
for the delay caused by said clean up or removal. Customer's fallure to remove or contain the hazardous substance shall entitle Buckeya to terminate this Agreement without further
fiabliity. 1f Buckeye so terminates, Customer shall reimburse Buckeye for expenses Incurred In performing this Agreement untll termination.

Credit Approvak This agreement Is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit In accordance with MTSS and the pravisions of its filed tariff referenced above.

Facilities and Equipment: The Customer shall provide at all imes suitable secure accommodation, assistance, facliities, and environmentaf conditions for the Installation and
housing of Service Equipment; and all necessary efectrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall
assure that such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are Installed at the Sites and In accordance with the
speclfications provided by Buckeye,

change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therefn. Any such

out at Buckeye's own expense and Buckeye shall use reasonable endeavors fo ensure it does not materially detract
s Network physlcal interface or protocol used by the Customer

Standard of Service: Buckeye reserves the right to modify,
modification, change, addltion or replacement shall be carrded
from, reduca or impalr the overall performance or operation of Services, or require any material alteration fo the Buckey:

In using Services.
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Schadule 2: National SwitchadVoice Services
12 Month Agreement _ {intl)

The Accass Type and Servica designated will be provided In sccordance with the tariffe fled with tha Fadaral Communications
Commission and the Public Utiitles Commission of Ohlo,

Domestic] Intrastata Interstata Off Shora
Qutbound 1+ $0.029 $0.020 Qutbound +1 Puerto Rico $0.11
Inbound o $0.035 $0.035 US Virgin Islands $0.11
Canads 8XX $0,13 $0.13 Alaska $0.51
‘ Intatpational Canada $0.05 Hawaii $0.07
Calling Cards
Frorn; / To:|Continental US AK& HI PR & USVI Guam N Mariana ISQH
Continental US $0.123 $0.423 $0.179 $0.328 $0.385
AK & HI $0.480 $0.625 $0.825 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.382 $0.399
PR & USVI 50.211 $0.575 $0.879 $0.377 $0.414
Monihly Commitment $0.00
Non Recurring Charges £0.00
Customer
Sve Addresz i
Floor y
City/State

Zip




e

@ BUCKEYR

: Telecommunications Master Service Agreement New [ ]
Date Zr T ' Renawzl
Quole was generated un"l'hls date and Is valid for 30 days Mova/Transfer D
. Customfér Bill Name
Svc Adc!?ass N e g Sec Bill Name
Floor . e Bill Address SR
City/State ST FirfRoom
Zip - L City/State T
Zip N
Customer Contact Billing Contact, "~ ‘'l
ContactTel # ContactTel# ~~°7 ~ 7~ N
- Tax Exempt? No
Build Required? No
Switched Local Services Monthly Unit Qty Wonthly 1ofal
ISDN PRI Package/Voice/Message Rate* $ 376.20 1 3 376.20
DS-1 Link (fransport for PRI) i 180.00 1 $ 180.00 |-
Business-Line - $ 18.50 1 3 18.50
Flat Rate Usage 3 6.75 1
*Message Raie billed at $0.07 per cali
MonthlyTotal/Switched/Facility/Internat % 582.45
Nen Reocturring Charges Waived
; Schedule Term
Switched Local Services 36 Month
H Additional Schedules | Attach Term
; .National Services
Facility Services
: Infemet Services
Signature by both parties an this document constitutes a service arder fy = 5" e
with the master terms and condilions attached, Customer signature haicy :
N the Indlvidual tarms and pricing in the attached scheduler
/
. TDate Cate

The Information contained herein is confidential and proprietary , 1 sh"al.;ja not be disclosed.



Master Terms & Conditions

Term of Agreement: Customer agregs to a minimum term length and service type as indlcated In the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Customer following the completion of the Initial term transitions fo a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any Increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The selvice is furnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may
be limited from fime to time for reasons beyond the contral of Campany. Company has the right to limit the manner in which any partion of its telecommunications network
("Network”) Is used to protect the fechnical Integrify of the Network. Customer has the right to purchase additional like products at the price specified herefn.

Governing Law: This Agreement is govemed by and subject to the faws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariifs of BTS

Non-Disclosure: All prices, terms and conditions assoclated with this Agreement are proprietary to Company and will not be disciosed by Customer to any party outside of
Customer’s business entity.

Charges & Payment. Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due
eariler than 18 days from the date on the bill. If the bill Is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shali present bilis
for Recurring charges monthly to the Custoimer in advance of the month which seivice is provided.

Limitation of Liabllity: The Company will not be liable for any Indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any
Company service, equipment, or facllities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be [fable for any delay or failure of
performance or equipment due to causes not reasonably within its confrol, including but not limited to: acts of Ged, fire, flood, explosion, or other catastrophes; any law, order,
regulation, direction, action, or request of the United States government or of any other government, Including state and local govemments having or clalming Jurisdiction over the
Company, or of any department or agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or focal governments, or of any
milttary authority; preemption of existing service in compliance with national emergencles; insurrections; riots; wars; unavallabifity of rights-of-way.

Termination Penaltles: Cancellation of Setvice by the Customer:

If a Customer terminates services at the above service address before the complefion of the initiat term or any subsequent renewal terms for any reason whatsoever other than
service Interruption (as defined within the applicable tariff), or if a Customer moves to another seivice address that Company tannot service the Customer agrees fo pay:

A} All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancetlation, or termination charges reasonably incurred and pald to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Refention incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recuring charges that would have been due toe the Company by the Customer had the contract run to term.

Severabiliity: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised Is consistent with the parties’ orlginal intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBRY EXCLUDED. Company and Customer each represents and warrants that
it has full iegal power, right, and authority fo execute and perform this agreement, and that this agreement is a valid and bindil igatk fi bl inst it in di

with the terms of the agreement ks a valid and binding obligation enforceable against i in accordance with the terms of the agreement.

Malntenance: Buckeye shall be respensible for the maintenance of the Buckeye Network and Service Equipment and shall have the right fo charge the Customer for its costs and
expenses to identify or correct any failure caused by facliities and equipment not furnished by Buckeye or to repalr damage or interruptions caused by the Customer or Customer's
equipment.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose fo have notices and bills delivered via U.S Mall, in person, or electronically. The Customer shall designate on the Service Order an appropriate
address to which the Company shall deliver all notices and other commuinications, except that the Customer may also designate a separate address to which the company's bills
for service shall be mailed or delivered electronically. The Company shall designate on the Setvice Order an address to which the Customer shall mall or deliver all notices and
other communications, except that the Company may designate a separate address on each bill for sefvice to which the Customer shall mail or hand deliver payment on that bill.
Amangements afso can be made for credit card or electronic fransfer of funds to pay bills. All notices or other communications required to be given pursuant fo the tariff will be in
writing. Notlces and other communications of efther party, and all bilis malled by the Company, shall be presumed to have been delivered fo the ather parfy on the third business

Clalms: With respect to any service or facllity provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabllities, costs,
and expenses, including reasonable atforneys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, ox the death of or Injury to
persons, fo the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its
employees, agents, representatives, or invitees; and (B) Infringement of any copyright, patent, trade secret, or any proprietary or inteflectual property right of any third party, arising
from and to the extent caused by the act or omission of the Indemnifying party

Speclal Provisians: (1) Buckeye TeleSystem's responsibility, other than specified herein, is fo provide voice, data and video services to Customer per its tariff rates and charges

within MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information c¢ d herein is cc fal and | y and should
not be disclosed. Where disclosure is required by appropriate legal means, the party recelving notice shall immediately communicate with the other party the source, timing and

use of such information.

Force Majeure: Neither parly shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the
Agreement fo the extent that such damage or failure is due to any cause beyond the first party's reasonable confrol including without limitation any act of God, inclement weather,
failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Govemnment, highway authorities,
pubtic telect ications op or other competent authority, war, military operations, o riot, difficulty, delay or failure in manufacture, preduction or supply by third parties of

the Service Equipment or any part thereof.

Default: If efther party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or viofation fs not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the

Insolvency: If either parly falls fo perform any matertal obligation within this Agreement or violates any materlal term or condition of this Agreement, and such fallure or violation Is
not cured within 30 days following receipt of a default notice from the other party, then the other party shalf have the right to terminafe this Agreement upon written notice to the

defaulting party.

Hazardous Substances: Customer certifies that it s not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, focal
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or
agents encounter any such substance, Customer agrees fo take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to
test the premise fo ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement
until the removal or containment has been completed and approved by the appropriate gc ital agency and B ye. Performance obligations under this Agreement shall be
extended for the delay caused by sald clean up or removal. Customer's fallure to remove or contaln the hazardous substance shall entitle Buckeye to terminate this Agreement
without further liabliity, If Buckeye so terminates, Customer shall reimburse Buckeye for expenses Incurred in performing this Agreement unil termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions, The Company may request an
advance payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referericed above.

Facilities and Equipment: The Customer shall provide at ali times suitable sectre accommodation, assistance, facilities, and environmental conditions for the Installation and
housing of Service Equipment; and all necessary electrical power supplies and other instalfations and fittings and for the commissioning and provision of Service. The Customer
shall assure that such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are instalied at the Sites and in accordance with
the specifications provided by Buckeye.

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein, Any

such modification, changs, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially
detract from, reduce or impair the overall performance or operation of Services, or require any material alferation to the Buckeye Network physical Interface or protoco! used by the

Customer in using Services.



Date

&BUCKEYE

TeleSystemr

- Telecommunications Master Service Agreement

Quote was generated on this date and is valid for 30 days

New

Renewal D

Move/Transfer D

Customer o Bill Name e
Svc Address _ ~ .~ . " Sec Bill Name
Floor " Bill Address
City/State FIr/Room
Zip City/State
Zip
Customer Contact __ c Billing Contact
Contact Tel # Y Contact Tel #

Tax Exempt? No
Build Required? Yes

Swifched Local Services Monthly Unit Qty Monthly Total
Business Line $ 19.50 20 $ 390.00
Flat Rate Usage $ 8.75 20 & 135.00
Monthly Total/Switched $ 525.00
Monthly Total/Switched/Facility/Internet $ 925.99
Non Reoccurring Charges Waived

Schedule Term
Switched Local Services 36 Month
Additional Schedules Attach Term
National Services X 36 Month
Facility Services X 36 Month
Internet Services X 36 Month

Signature by both parties on this document constitutes a service orderin 7 .dane”
with the mastor terms  1d conditions attached. Customer signature bel ../ rer
« <"y alierms and pricing in the attached schedules -

%
i

D ) Date

The information contained herein is confidential and proprietary and should not be disclosed.



Master Terms & Conditions
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Customer fallowing the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is furnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network (“Network”) is used
1o protect the technical integrity of the Network. Customer has the right to purchase additional fike products at the price specified herein.

Governing Law: This Agreement is governed by and subject fo the laws of the State of Ohio, the rules of the Pubiic Utilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due sarlier than
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges

monthly to the Customner in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or puniive damages to the Customer as a result of any Company
servics, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of performance or
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or cther catastrophes; any law, order, regulation, direction, action,
or request of the United States government or of any other government, inciuding state and local gavernments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemments, or of any military authority; preemption of existing
servica in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalfies: Cancellation of Service by the Customer:

if a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service ta Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Refention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due foo the Company by the Customer had the contract run fo term.

Severability: In the event that one or more of the provisions herein shall for any reason be held fo be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistant with the- parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTH ERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full iegal power, right, and authority to execute and perform this agreement, and that this agreement is a valid and binding obligation enforceable against it in accordance with the
terms of the agreement s a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its casts and
expenses to identify or corract any failure caused by facllities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's

equipment.
Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.5 Mall, in person, or electronically, The Customer shall designate on the Service Order an appropriate address
to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company'’s bills for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver alf notices and other communications,
except that the Company may designate a separate address on each bill for service to which the Gustomer shall mail or hand deliver payment on that bill. Arrangements also can be made
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications
of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the-third business day following deposit of the nofice, communication,

Claims: With respect to any service or facifity provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys' fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B} infringement of any copyright, patent, frade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is fo provide vaice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the ather party the source, timing and use of such

information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
fo the extent that such damage or failure is due to any cause beyond the first party's reasonable controt including without limitation any act of God, inclement weather, failure or shortage
of pawer supplies, flood, drought, ightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part

thereof.

Default: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party.

Insolvency: if either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
encaunter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
contzinment has been completed and approved by the appropriate gavernmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
causesd by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further liability. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until terminatian.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions af its filed tariff referenced above.
FacHifies and Equipment: The Customer shall provide at all imes suitable secure accommodation, assistance, facilities, and environmental conditions for the instaltation and housing of

Serviee Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effected at the Customer's sale cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications

provided by Buckeye.
Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such

modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using

Services.



Schedule 2: National Switched Voire Services

36 Month Agreement

_ “(initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Customer

Svc Address

Floor

City/State

Zip

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AK& HI PR & USVI Guam N Mariana IS.
Contiinental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
‘ PR & UsVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00
Non Recurring Charges 0.00
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Scheduls 2: Natiang| Swttch;,.
12 Month Agreement

Thy Avcess Type and Service deslgnated will be

Commisaion and the Pubiie Wiilities Commission or Ohio,

-, /. il

s ‘
i/ joire Services

peoviged i deeordance with the tarifts filed vith (he Fedarat Cemmunications

Remestie] Intrastata Inferstuta OF 8hore
Quibound 1+ $0.029 $0.029 Quibound +1 Puers Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands] 0,11
Canads 8XX $0.13 $0.13 Alagks $0.51
Infernational Canada $0.05 Mawafi $0.07

Qalﬂng Cards
From: / To: go_ntinemy UE  AKS HI PR & U% uam arjang IS,
Gontinental Us $0.123 $0.423 $0.179 $0.328 $0.385
AK 3 HI $0.490 $0.625 $0.625 $0.487 $0.524
Ganadal 50204 $1.170 $0.412 $0.362 $0.309
PRE Uswvt $0.211 $0.578 $0.879 $0.377 $0.414
Morithly Commitment $0,00

Nan Recuring Charges

Customer

%D.OO

Sve Address
Flaor
CltylStute

Zlp cT




Telecommunications Master Service Agreement

New D

The information contained hereln is confidential and proprietary and should not be disclosed.

Date _ Renawal
Quofe was generatad on thiz dala and (5 valid for 30 days HovalTransfar g
Customer . - Bl Name — -
Svc Address @~ Sec Bill Name
Floor Blll Address e
City/State Firl/Room _ -
Zip Cify/State 1
Zip Ry
Customer Contact L Billing Contact
Contact Tel # - Contact Tel #
Tax Exempt? No
Bulld Required? No
Switched Local Services Monthly U glt Qty Monthiy Total
Essential Line [ 2. 0% 10 $ 23950
EFFECTIVE WITH 3/1/08 BILLING -
{Dedicated Infernet monthly rate $190.00]

- |Wionihly Totaliswitched §  239.50
|Month!y Total/Switched/Facility/internet $ 429,50
{Non Recccurring Charges Walved

Schedule Term
Switched Local Services 24 Month
Additional Schedules Attach Term
National Services X 24 Month
Facility Services- X 24 Month
Infernet Services X 24 Month
Signature by both parifes on this document constitutes a service order in accar?
“vith the master terms and conditions attached. Customer signature below, agr 2
' the individual terms and pricing In the attached schedules. .~
T ’ Tt = ——
R . oL
B i.z;::m;eﬁta«ve v
Yol Tree=
Date Date



Master Terms & Conditions
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses lo provide service to the Customer by the Company.

General: The service is furnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network (“Network®) is used
to protect the technical integrity of the Network. Customer has the right to purchase additional fike products at the price specified herein.

" Goveming Law: This Agreement is governed by and subject to the laws of the State of Ohia, the rules of the Public Utilities Commission of Chio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and wilt not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earlier than
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The Company shaill not be liable for any delay or failure of performance or
equipment due to causes not reasonably within its control, including but not imited to: acts of God, fire, flood, explosion, or other catasirophes; any law, order, regulation, direction, action,
or request of the United States government or of any other government, including state and local gavernments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemments, or of any military authority; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer:

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
interruption (as defined within the applicable tariff), or if a Gustomer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early canceliation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The fult amount of monthly recurring charges that would have been due tao the Company by the Customer had the contract run to term.

Severability: In the event that one or more of the provisions herein shall for any reason be held {o be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement is a valid and binding obligation enforceable against it in accordance with the
terms of the agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or correct any failure caused by facilities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's
equipment.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address
to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company’s bills for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements also can be made
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications
of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the.third business day following deposit of the notice, communication,

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of ar injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shafl immediately communicate with the other party the source, timing and use of such
information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party’s reasonable controf including without limitation any act of God, inclement weather, failure or shortage
of power supplies, fiood, drought, lightning or fire, strike, lock-out, frade dispute or labor disturbance, the act or omission of Govemment, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part
thereof.

Default: If either party fails to perform any materiat obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos ar other hazardous substance and to test the premise
to ensure that expostre does not exceed the lowest exposure limit for the protection of the workers, Buckeye may suspend performance under this Agreement until the removal or
contzinment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further liability. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditwarthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or depasit in accordance with MTSS and the provisions of its fited tariff referenced above.

FacHities and Equipment: The Customer shall provide at alf times suitable secure accommadation, assistance, facilities, and environmental conditions for the instaflation and housing of
Serviee Equipment; and all necessary electrical power supplies and other installations and fitings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Service: Buckeye reserves the right to madify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such

madification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customner in using

Services.
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Schedule 2: National Switched Volce Sarvlces

ﬁ Month Agreement

The Access Type and Service designated wili be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilitles Commission of Ohio.

Cusiomer
Svc Address
Floor
City/State
Zip

Domestic| Infrastate Interstate Off Shore
Qutbhound 1+ $0.029 $0.029 Qutbound +1 Puerto Rico $0.11
Inbound 8xx| $0.035 $0.035 ) US Virgin Isfands $0.11
Canada 8XX $0.13 $0.13 Alaskaj  $0.51
International Canada $0.05 Hawall $0.07
Caliing Gardsi
From: / To:|Continental US| AK& HI PR & USVI Guam N Mariana IS.
Continentai US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.480 $0.625 $0.625 $0.487 $0.524
4 Canada|  $0.294 $1.170 $0.412 _ $0.362 $0.399
. PR& USVII 50.211 $0.575 $0.678 $0.377 $0.414
Monthly Commitment 0.00
Non Recurring Charges $0.00
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Telecommunications Master Service Agreement New [ ]
Data o Renewal [_]
Quole wae ganerated on this dats and is valld for 30 days Mova/Tranafar
Switched Local Services Monthiy Unit Monthly 1otal
Business Lines/Message* $ 19.50 3 39.00
*Message Rate billed @ $.07 per call
Monthly Total/Switched $ 39.00
Monthly Total/Switched/Facility/intarnet $ 429.98
Nen Reoccurring Charges Waived
Schedule Term
Switched Local Services 60 Month
Addifional 8chedules Attach - Term
National Services ) \
Facility Services X 60 Month v
Internet Services X 60 Month




Master Terms & Conditlons
Term of Agreement: Customer agrees to 2 minimum ferm length and service type as Indicated In the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the servica instatlation (billing) date, I Customer following the complation of the Initial term transitions to a Month-To-Month agreament for any reason
whatsosver the Customer agrees fo pay any increase In direct and/or third party expenses to provides sarvice fo the Customer by the Company.

General: Tha service Is furnished on the condition that It will be used only for authorized and lawful purposes. The servica Is offered subject to the avaliability of facllilies and may be
imted from time to time for reasons beyond the cantrol of Company. Company has the right 1o limit the manner in which any portion of its telecommunications network ('Network”) ia used
1o protect the tachnical Integrity of the Network, Customer has the right to purchase additional like products st the price spacified herein,

Governing Law: This Agresmant Is govemad by and subject to tha laws of the State of Ohio, the rules of the Public Utiltles Commission of Ohlo, the FCC and the tariffs of BTS
Non-Disclosure: All pricas, tarms and conditions associated with this Agresment are propristary fo Company and will not be disclosed by Customer to any party outside of Customers
business entity.

Charges & Payment: Payment for servics, installation, and monthly recurring and Non-Recurring Charges, including applicable federsl, state, and local taxes shall not be due earlier than
19 days from the date on ths bill. If the bill [s not pald by the dus date (usually within 30 days of recsipt), It then becomes past due. The Company shall present bilis for Recumring charges
monthly to the Customer in advancs of the month which service Is provided.

Limitation of Liabliity: The Company will not be liable for any Indirect, incidental, special, cor tlat, y, or punitive damages to the Customer as a result of any Company
service, equipment, or faciiilss, o the acts or omisslons or negligence of the Company’s employees or agants, The Company shall not be liable for any delay or failure of performance or
squipment due to causas not reasonably within its control, Including but not fimited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, ragulation, direction, action,
or request of the United States govemment or of any other govemment, including state and local govemments having or claiming Jurisdictlon over the Company, or of any department or
agency, , bureau, corp or other Instrumentality of any one or mora of these federal, state or local govarnments, or of any military autharity; presmption of existing

service In complianca with natlonal emergencies; insurrections; riots; wars; unavailability of rights-of-way,

Termination Panaltles: Cancsllation of Servica by the Customer:

If a Customer terminates services at the above service address before the completion of the Initial term or any subsequent renawal terms for any reason whatsoever other than service *
Interruption (as defined within the appficable tariff), or if a Customer moves to ancther servica address that Company cannot service tha Customer agrees to pay:

A} All Non-Recurring Charges reasonably expended by Company fo establish aervica ta Customer, plus

(B) Any disconnsction, early cancellation, or fermination charges reasenably Incurred and paid to third partles by Company on behalf of Customer, plus

{C) The prorate portion of a Retenfion incentive Offer provided by Company to Customer, plus ’

(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severability; In the evant that one or more of the provislans hereln shall for any reason be held to be lllegal or unenforceabls, this Agresment shall be revised only to the extent
necessary to maka such provision(s) legal and enforceable; providad, howevar, that the agreement as revised Is consistent with the pariles’ originaf intent.

Warranty: Buckeys warrania that Services shall be performed in a tmely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED., Company and Customer each represents and warrants that it
has full legal power, right, and authority o execute and perform this agreement, and that this agreement s a valid and binding obligation anforceable against it In accordance with the
tarms of the agreement is a valid and binding obligation enforceable agalnst it In accordance with the tarms of the agreement.

Malntenance: Buckeys shall bs responsibls for the malntenance of the Buckeys Network and Service Equipment and shall hava the right fa charge the Customer for ifs costs and
expenses {o Identify or correct any fallure caused by facliities and equipment not fumished by Buckeye or to repalr damage or Interruptions caused by the Customer or Customer’s

equipment.
Amendments: This Agreement may only be amended In wiiting and any amendment must be agread to and signed by bath Company and Customer.

Notlce: The cusiomer may chooss to have nofices and bills dellvered via U.S Mall, in person, or electronically. The Customar shall deslgnate on the Sarvica Order an appropriate address
to which the Company shall deliver all notices and ather communications, except that the Customer may also designate a separate address fo which the company's blils for service shalf
be malted or deliverad electronically. The Company shall designate on the Service Order an address to which the Cuslomer shall mall or deliver all notices and other communications,
except that the Compeny may deslgnate a separate address on each blll for service to which the Customer shall mail or hand deliver payment on that blll. Arrangemsnis also can be made
for credit card or electronic fransfar of funds ta pay bills. All notices or other communications required 10 be givan pursuant o the tariff will be In writing. Notices and other communications
of sither party, and alt biils mallad by tha Company, shall be presumed to have besn dellvered to the other party on the third business day follawing deposit of the notice, communication,

Claims: With respect to any servica or faclity provided by the Company, each party shall Indemnify, and defend the other party from all claims, actions, damages, Wabliities, costs, and
expenses, including reasonable attomeys' fees for (A} any loss, destruction, or damage to property of tha Indemnified Party or any third party, or the death of or injury to parsons, to the
extent the foss, destruction, damags, daath, or injury was caused by or resulted from the nagligent or intentional act or omisslon of the Indemnifylng Parly, Its employees, agents,
representatives, or invitees; and (B) Infringament of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the indemnlfying party

gpecial Provislons: (1) Buckeya TelsSystem's respansiblliity, other than specified hereln, ie to provide voice, data and video services to Customer per its tariff ratas and chargss within
MTSS standard Interval of installation in accordance with possible exceptions stated on Page 1 (2)The Information conteined herein is confidential and proprietary and shouid not be
disclosed. Whara disclosura is required by appropriate legal means, the party recelving notice shall immediately communicate with the other party the source, timing and use of such

Information.

Force Mafeure; Nelther party shall be ltable to the other for any foss or damage which may be suffered by the olher party, or for any fallure to perform Its obligations under the Agreement
to the extent that such damage or failure Is due to any causs beyond the first party's reasonable control including without imitation any act of God, inclement weather, faliure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Govemment, highway authorities, public {elacommunications
operators or other competent authorily, war, military opsrations, or riot, difficulty, defay or fallure In manufacture, production or supply by third partles of the Service Equipment or any part

thereof.

Default: If efther party fails to perform any materlal ebligation within this Agreament or violates any material term or condition of this Agresment, and such fallure or violation Is not cured
within 30 days following receipt of a default notice from the othar party, then the other party shall have the right 1o terminate this Agreement upon written notics to the defaulting party.

Insolvency: If either parly fails to parform any material obligation within this Agreament or violates any material term or condition of this Agreement, and such failure or violation [s not
cured within 30 days following recelpt of a default notice from the other party, then the other party shall hava the right o terminate this Agreament upon written nofice 1o the defaulting

party.

Hazardous Substances: Customer certlfies that it is not awara of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental lsw or regulation) at any site where Buckeya I8 to parform servicas under this Agreement. If during such parformance Buckeye employees or agenis
encountar any such substance, Customer agrees to take all necassary steps, at its own axpanse, to remove or contaln the asbeslos or other hazardous substances and to test the premise
to ensura thal exposure does not exceed the lowest exposure limit for the protection of tha workers. Buckeye may suspend performance under this Agreement until tha removal or
containment has besn completed and approved by the appropriate govemnmental agency and Buckeya, Performance obligations under this Agreement shall ba extendad for the delay
caused by sald clean up or removal. Customar’s fallura to remove or contaln the hazardous substanca shall entitle Buckeye to terminate this Agreement without further liability. If
Buckeye so terminates, Customar shall reimburse Buckeya for expenses incurred In parforming this Agresment untll termination.

Credit Approvat: This agreement Is subject o customer establishment of creditworthiness In accordancs with establlshed MTSS provisions. Tha Company may request an advance
payment and/or deposlt In accordance with MTSS and the provisions of Its filed tarlf referenced above.

Eacllities and Equipment: The Customer shall provide at all imss suitable securs accommodation, assistanca, facllitles, and environmental conditions for the Installation and housing of

Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure that
such preparalion and provision ars effected at the Cusiomer's sole cost before Service and Service Equipment are installed at the Sites and In accordance with the spacifications

providad by Buckeye.
standard of Service: Buckaye reserves tha right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised thereln. Any such

modification, changs, addition or replacement shall ba carried out at Buckeye's own expense and Buckeya shall use reasonable endeavors fo ensure it does not materially detract from,
reduce or Impalr the overall parformancs or operation of Services, o require any material alteration to the Buckeye Network physical interface or protocol ussd by the Customer in using

Services.
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TeleSystem

Telecommunications Master Service Agreement New []
Date . Renewal
Quote was generated on this date and is valid for 30 days MovelTransfer D
(;\;
Switched Local Services Monthly Unit Qty Mor?h!y Total
Essential Business Line $ 23.95 12 $ 287.40
Monthly Total/Switched $ 287.40
Monthly Total/Switched/Facility $ 538.40
Non Reoccurring Charges Waived
Schedule Term
Switched Local Services 36 Month
Additional Schedules Aftach Term
National Services - X 36 Month
Facility Services X 36 Month
Internet Services
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Master Terms & Conditions
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediatsly upon the service installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is furnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject fo the availability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network (“Network") is used
to protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is govemned by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, inciuding applicable federal, state, and local taxes shall not be due earlier than
18 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past dus. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be liable for any delay or failure of performance or
“equipment due to causes not reasonably within its control, including but not limited to: acts of Ged, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of the United States government or of any other government, including state and local governments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any military authority; preemption of existing

service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer:

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthily recurring charges that would have been due too the Company by the Customer had the confract run to term.

Severability: in the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR-IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement is a valid and binding obligation enforceable against it in accordance with the
terms of the agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or correct any failure caused by faciiities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's
equipment.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may chooss to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address
to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company’s biils for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements also can be made
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications
of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication,

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabifities, costs, and
expenses, including reasonabie attorneys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and shouid not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such
information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is dus to any cause beyond the first party’s reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Govemment, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part
thereof.

Defauit: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a defauit notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos o other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees to take all necessary steps, atits own expense, to remove or contain the asbestos or other hazardous substance and fo test the premise
to ensure that exposure does not exceed the lowest exposure fimit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer’s failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further liability. If

Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistancs, facifities, and environmental conditions for the instaliation and housing of
Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeys Network physical interface or protocol used by the Customer in using
Services.
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Schedule 2: National Switched Voice Services
36 Month Agreement < i'___ (initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From:/To:|Continental US| AK& Hi PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & Hi $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00
Non Recurring Charges 0.00
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Magter Terms & Conditlons
Term of Agreement: Customer agrees to a minimum term length and service type as Indicated In the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) data. If Customer following the completion of tha inltial term transitions to a Month-To-Month agreament for any reason
whatsoaver the Customer agrees to pay any increase In direct and/or third party expenses to provide service to the Cusiomer by the Company.

General: The ssrvice is furnished on the condition that it will be used only for authorized and lawful purposas. The sarvica Is offered subject to the avallability of facllifies and may be
limited from time to time for raasons beyond the control of Campany. Company has the right o litait the manner in which any portion of lts telscommunications network (“Natwork") is used
1o protect the tachnical Integrity of the Network. Customer has the right to purchase additional fike products at the price spaclfied herein,

Governing Law: This Agraamant Is govemed by and subject to the laws of the State of Ohio, the rules of the Public Utlliles Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are propristary {o Company and will not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for service, instaliation, and monthly recurring and Non-Recurring Charges, Including applicable federsl, state, and local taxes shall nat be due earlier than
19 days from the dats on the bill. If the bill is not pald by the due date (usuatly within 30 days of racaipt), It then becomes past due. The Company shall present bllls for Recurring charges
monthly to the Customer in advance of the month which service |2 provided. .

Limitation of Llabllity: The Company will not be liable for any Indiract, I idental, spacial, consequantial plary, or punitive d 1o the Custamer as a resuit of any Company
servica, equipment, or facililles, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of performance or
squipment due to causes not reasonably within fts controt, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulatlon, direction, action,
or request of the United States government or of any other goverment, including state and focat govemments having or clalming Jurisdiction over the Company, or of any department or
agency, o lon, bureau, corparation, or other Instrumentality of any one or more of these federal, stata or local governmants, or of any military authority; preemption of existing
service In compli with national \cles; Insumrections; riots; wars; unavailabllity of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer:

If a Gustomer terminates services at the above service address before the completion of the nitial tlerm or any subsequent renewal terms for any reason whatsoever other than service *
Interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A} All Non-Recurring Charges reasonably expended by Company 1o establish service to Customer, plus

(B) Any disc tion, early cancellation, or termination charges reasonably Incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention incentive Offer provided by Company to Customer, plus :

(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run {o term.

Severability: In the event that one or more of tha provisions herein shall for any reason be held to be Ilfegal or unenforceabla, this Agreement shall be ravised only to the extent
necessary {o make such provision(s) legal and enforceabla; provided, howaver, that the agreement as revised Is consistant with the parties” original infent.

Warranty: Buckeye warrants that Services shall be performed in a timely and profassional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH INTHE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT. NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED, Company and Customer each represents and warrants that it
has full legal power, right, and authority to exscute and perform this agresment, and that this agresment Is a valld and binding obfigation enforcaable agalnst It In accordanca with the
tarms of the agreement s a valid and binding obligation enforceabls agalnst it In accordanca with the tarms of the agreement.

Maintenanca: Buckeye shall ba responsible for the maintenance of the Buckeys Network and Service Equipmant and shall hava the right to charge the Customer for its costs and
expenses to identlfy or correct any failure caused by facllitles and equipment not fumished by Buckeye or to repalr damags or interruptions caused by the Customer or Customer's
equipment,

Amendments: This Agresment may only be amended in writing and any amendment must be agroed to and signed by both Company and Custamer.

Notice: The customer may choose to have notices and bills defivered via U.S Mall, in parson, or alectronically, The Cuatomer shall designate on the Sarvice Order an appropriate address
to which the Company shall deliver ail notices and other communications, except that the Customer may also designate a separate address to which the company's bllls for service shali
be malled or delivered elecironically. The Company shall designaie on the Service Order an addrass to which the Customer shall mall or defiver all nolices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shell mail or hand deliver payment on that bill. Arrangements also can be made
for credit card or electronic fransfer of funds ta pay bills. All notices or other communications raquired 1o be given pursuant to the taritf will be in writing. Notices and other communications
of sither party, and all bilis mailed by the Company, shall be presumed to have heen dalivered to the other party on the third business day following deposit of the notica, communication,

Claims: With respect to any servics or facllity provided by the Company, each party shall Indemnify, and defend the other party from ali claims, actions, damages, Hiabllities, costs, and
expenses, including reasonable attomeys'’ fees for (A) any loss, destruction, or damage to propery of the Indemnified Party or any third party, or the death of or injury to persons, fo the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or Intertional act or omisslon of the Indemnifying Party, its employess, agents,
representatives, or invitees; and (B) Infringement of any copyright, patent, trade secret, or any proprietary or intellectus! property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem’s responsibllity, other than specified herein, Is to provide voica, data and video services to Customsr per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidentlal and propristary and should not be
disclosed. Where disclosure is required by appropriate legal maans, the party recelving notice shall immediately communicate with the other party the source, timing and use of such
Information.

Force Majeure; Nelther party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any fallure to perform lts obligations under the Agreement
1o the extent that such damage or failure Is due to any causs beyond the first party's reasonable control including without limitation any act of God, inclement weather, fallure or shortage
of power supplies, flood, drought, fightning or fire, strike, fock-out, trade dispute or labor disturbance, the act or amission of Govemment, highway authorities, public telecommunications
operators or other compatent authority, war, military operations, or riot, difficulty, delay or failure in manufacturs, production or supply by third parties of the Service Equipment or any part
thereof,

Default: if sither party fails to perform any material obligation within this Agresment or violates any material term or condition of this Agreement, and such fallure or viclation is not cured
within 30 days foliowing receipt of a default notice from the other party, then tha other party shall have the right o terminate this Agreement upon written notice to the defaulting party.

insolvency: If elther party fails to perform any material obligation within this Agreament or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice fram the other party, then the other party shall have the right to terminate thls Agreemant upon written notice to the defaulting

parly.

Hazardous Substances: Customer certlfies that It is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental isw or regulation) at any site where Buckeye 18 to perform services under this Agreement. If during such performance Buckeye employees or agents

encounter any such substanca, Customer agress to take all necassary staps, at ts own expense, o ramove or contain the or other dous and to test the premise
to ensure that exposure does not exceed the lowest exposura limit for the protection of the workars. Buckeye may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmental agency and Buckeye, Performance lons under this Ag t shall be extendad for the delay

caused by sald clean up or removal. Cuslomer's faflure fo remove or contain the hezardous substanca shall entitle Buckeye to terminate this Agraement without further liablility. If
Buckeys so terminates, Customer shall reimburse Buckeye for expsnses Incurred In parforming this Agreement untll termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness In accordance with estabflshed MTSS provisions. Tha Company may request an advance
payment and/or deposlt In accordance with MTSS and the provislons of its filed tariff referancad above.

Facilities and Equipment: The Customer shall provids at all times suitable securs accommodation, assistance, facliitles, and environmental conditions for the Installation and housing of
Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customner shali assure that
such preparation and provision are effected at the Cuslomer's sole cost before Service and Service Equipment are Installed at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Service: Buckaye resarves ihe right to modify, change, add to or replaca the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
modiflcation, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonabla endeavors to ensure it does not materially detract from,
reduce or impalr the overall parformance or operation of Services, or require any material afteration to the Buckeye Network physicat interface or protoco! used by the Customer in using
Services.
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Schedule 2: National Switche Voice Services

36 Month Agreement . .~ (nitial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AKS HI PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVi $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00
Non Recurring Charges 0.00
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Master Terms & Conditions
Term of Agreement: Customer agrees fo a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Custorner following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is furnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network {"Network”) is used
fo protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utllities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earfier than
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes pastdue. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company
servics, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be liable for any delay or failure of performance or
equipment due to causes not reasonably within its control, including but nat lirmited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of the United States government or of any other government, including state and lacal gavernments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemnments, or of any military authority; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penatties: Cancellation of Service by the Customer:

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and pald to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of manthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the: parties’ original intent. .

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALl CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement is a valid and binding obligation enforceable against it in accordance with the
terms of the agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or correct any failure caused by facilities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's
equipment.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills defivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address
to which the Cornpany shall deliver ail notices and other communications, except that the Customer may also designate a separate address to which the company's bills for service shall

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any capyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services ta Custorner per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such
information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
fo the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or fabor disturbance, the act or omission of Government, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part
thereof.

Default: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defautting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances: Customner certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste ar environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. if during such performance Buckeye employees or agents
encaunter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to fest the premise
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
cantzinment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further liability. if
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Crexit Approval: This agreement is subject to customer establishment of creditwarthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or depasit in accordance with MTSS and the provisions of its filed tariff referenced above.

Faclliies and Equipment: The Customer shall provide at all imes suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of
Serviee Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effected at the Customer’s sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
madification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using
Services.
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Schedule 2; National Switched Voice Services
12 Month Agreement . ", . (initia}
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Cotrnission anf the Publia Uliiter Commigelon of Ohle.
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Monthly Commitment $0.00
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Master Terms & Conditions

Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. if Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses fo provide service to the Customer by the Company.

General: The service is furnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
limited from time fo time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network {"Network”) is used
to pratect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for service, instaflation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earlier than
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or faciliies, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be liable for any delay or failure of performance or
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of the United States government or of any other government, including state and local gavernments having or claiming jurisdiction over the Campany, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemnments, or of any military authority; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer:

if a Customer terminates services at the above service address befare the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised oniy to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warvanty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement is a valid and binding obligation enforceable against it in accordance with the
terms of the agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or correct any failure caused by facifiies and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's
equipment.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address
to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company'’s bills for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications,
except that the Company may designate a separate address on each bil for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements also can be made
for credit card or electronic transfer of funds to pay bills. Ali notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications
of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the.third business day following deposit of the notice, communication,

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys' fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving natice shall immediately communicate with the other party the source, timing and use of such
information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party’s reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute ar labor disturbance, the act or omission of Government, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part
thereof.

Default: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable stats, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. ¥ during such performance Buckeye employees or agents
encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
containment hias been completed and approved by the appropriate goverrunental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitte Buckeye to terminate this Agreement without further liability. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

. Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Faclities and Equipment: The Customer shall provide at all imes suitable secure accommadation, assistance, facilities, and environmental conditions for the installation and housing of
Service Equipment; and alf necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Custorner shall assure that
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Service: Buckeye reserves the right to madify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
maodification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using
Services.
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Schedule 2: National 8witched Voice Services
36 Month Agreement _; © * gosay -

TR Accenn Type atd Service designated will be pravided In accardance with the (HRs Med with the Paderal Communizations
Commisaiat s e Pubis LtiBee Garmmigaish of OHlo,

estic] Inirasiate Interstate Off She
Quibound 1+ 30,029 $0.020 | Outbourii +1 Puerty Rico] 50,11
inbound 8xx]  90.035 _$0.035 W8 Virgin Islends]  $0.11
. Canada 8XX $0.13 $0.18 Alaskal  §$0.51
| !n_@gﬁggal Canada $0.05 Hewalj $0.07
Calling Ciards ' )
Ftom; { To:|Contin ' AKE& HI [_PR& uswvt | Guam Mai
Cantinents $0.123 $04238 $0.179 $0.328 $0,365
sHl  s0400 $0.625 $0.625 80,487 $0,524
Gagggg $0,204 $1.170 $0.412 $0.362 $0,399
Usvi| $0.211 80.575 30.678 $0.377 $0.414
lManﬂﬁi‘E&mmmnmt $0.00
Non Recurmihig Chargas $0.00 |
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'Iéulmégystem'

Telscommunications Master Service Agrsement -

Monthly Unit Qty Monthly Total

[Bwitchod Laesl Rervices .
Cenfrex Standard Systermn Features $ 43,00 1 $ 43.00
Anslog Centréx LineMeasyred Rate® $. 1500 17 48 255.00
DS-1 Link (for Digital Trunk) -~ | . $ 180.00 1 $ 180,00
Digital Trunk DID Channels 3 1800 & I 90.00
DID # Group of 20 ] T 2,25 1 1% 295
*Mesasured rate billed at $0.00 pér minute :
Monthly Tofal/Switched : 1% £70.25
Non Rescouring Chamges | Waived
Schedule Toarm
Switchad Local Services 38 Month
Additional Schedules Aftach " Temm
Nationa| Servicag X 36 Month
Fagility Sarvices j

Tmbmsand Comslamy
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Sc.hedule 2: Natmnal Swm!nnuwo ,,,e Services
36 Month Adreemeni : (it}

aini —

The Azcess Type mid Sanice demgnnteu wm be proviged in acordance with tha eriffs filed with the ngim! Communicationz
Commission ard the Public Uliliies Cornmxsslcm of Qhic.

Domestic] Investote | ntersiate | OF Shere|
Qutbound 1]  $0.029° %0.029 Qutbound +1 Puario Rico $0.11
inbound 8xx{ _ $0.035 $0.035 US Vitgin isiands|  $0.11
Canadsa 8XX $0.13 $0.13 ' Alaska $0.61
Imermational] . Canada]  $0.05 ' ‘ Mawail|  $0.07 |
Calling Cn, o .
From; / To:|Continental AKR HI PR USVI Gam N Mar, S.
Cantinental $0.123 - $0.423 §0.179 $0.328 $0.308
AKEHI| 50490 $0.625 $0.625 $0.487 $0.524
Canadal  $0.284 $1.170 $0.412 $0.362 $0.399
‘ F‘g g ﬁ $0.211 30,578 $0.879 . 50.377 $0.414
Monthly Commitrnent ' ; $0.00
Non Recurring Charges: o 5000 :
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— . Teleoommun(calions Master Service Agreement

New [}
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Quata wea ganwlod e this dnts gl Is vidld far 30 aaye MoverTmmstar D
[Switched Local Services orthiy Unit Qy onthiy 1ot
[Essential Ling 3 25,95 4 § 103.80

Monthly Total/Switchod $ 103.80
Non Reoceurring Charggs Waived
Schedule Term
Switched Local Services 12 Month

Additional Schedutes Altach Termm
| Natlonal Services X 12 Month

Facility Services
nternet Services
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mmwtomncummhmmormammmd:mmhmmm. 8 o mcoit R ReM . The Gompany o PRI S0 fr oot evarss

Te Poraiting: Cancaiation of Servics By the Custommr,
& Cuntamer invinony eesvicas. 02 iM Sobve narviox odress binfora tha SomplnXon of Me ikl mmm or Fe BUBXBGuAEL ransw tarmc rop FLASON Wi lEouvar ofivac than dervica
inierruption {as tiofined within the nppfeabin AT, o ff & Cumames movss 1o WR0NN navvicn nekceny el t‘amnn:qmu eavice the cwe::uowm o orys
A}M’m-ﬂoumno Chnrgny REReNbly expemied by Combany to asimtiisn sorvies to Cudlomer, pluy
Any OCRON, carly Canoaiatam, or fermination CRUQBB MIRAONBDlY iNGUrved R prd t thind pattlon 3y Company on benui of Cumbmar, phus
(C ™10 grarate pertion of & Retantian incontva Offer provided by Camarny 16 Customar, pluy
(0 Tha Ml Mdmmrmmm #1681 woald hgwe bagn tuas 180 tha Compary oy te Customar 120 g cammagi run 10 faem.

|
SavenkLry: 1 the evant mat oo or movn o S pml(ionsmmhvhdmrnnv Ao b hali 1o bo ilega! or K  ig Ay NGE ko rovined By 2 1 extory
Mmylumilmwmﬂslm(l)mlml 1% ; praviged, L el e ..umw”dhmwlmhﬂu:mwmhhm.

Warnanty: Bucksye warpnis st Sendcan al ba pedormed in o Hmely 21¢ pransionat menner wird with reBasnanlg ekl e turn, BAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY GR QTHERWISE, (INCLUDING BUT NOT LMITED TO ANY CONCERNING THE
FiTNESS OF THE BERVICES GR ANY PART THEREOR FOR 4 FARYICULAR PURPOBE] ARE HEREBY EXCLLRED, Company rng Custamar aues, TopmAen|s une wieranty as it
LT § luue:l Sw, Pk, and Suivory i aNCUES ane parftern (L cgroemeant, and fwal his ogreemons in 8 vaid BR Mndimy obigrifan BNfSraoesty seobiet R i arcoronca with the
torms ot

Amendmants; Thiz Agretmgnt ey enly ke A vl gng any h /sl b agreed t and slgrag by bty Gompany snd Cysbeunr,
Motiow: Tha cuntomss oy choass (8 hova actices md bl dstromd viz U.§ Mal, i paraoe, o Bisctanicsiy, TRe Cunlomar shall daalgnia on e Sanice Ondor 8 ppmpatn addrass

townich this Company ahnk defiver alf notics any Sar cemmunizations, &xCoptingt the Cuntomer may nigy Insignato s Resarol ademap \owhizh e company'a sl ke sendco L
bu mellad or delvomad alsctronicaly. Thy Cémpeny shall daainnate o the S#vico Crderan ackiroxy (0 which (e Cumomesr Shak mall o7 delvr @l notices and DIfér Eommunications,
SACHDE It Etes Compeny may Gesignale o 2apacoin adéro e 1 82CH DI OF dmrvics o witieh tha anammahmudohmmmmmx ATEANMOALE olss oA be mado
for coadit cont o elocirnic maser of fundy 16 pay b¥a, AN ndtlcos or athne req o bo giveag T8 T wil bo it wiiling. Neticon and ottve

ol alihor panty, ona sl vifs maled by s Company, anell o RPRGumod Jo avo tyen delivared 1o he emar DBty orf Hye thicd buginpas Hay tnllowing Sepcak of the nofics. comusiction,

Clumm: Wi rozeaer RNy a4rvice of ety pvideg by #in Company, each BBy whall iddemndy, one defent the athur perly frem a8 ciaane, 2703, camsapes, liakitten, coata, and
CRINEE, Inciuting remscrmoie Sftomery e for [A) Sny loss, drulruction, or demepe Rropany of the incamalfiod Poey or a0y third panty, or Sve derih of or inasy 1o BénoaR, 10 the
Gxtont i laea, dealnrygn, Gamags, donh, o¢ Injury WA c3uzsd by or mauiod fram iy negligant or intenionn] act ar nmise o tha ifying Parsy. its sonp Yoo, sgents,
rapressmniives, or veieon; sng (Q)lnmnumtdm EOByright, Dbton, tuse wngm:, B ANy froprstay or titslieciug Rruperly fiant of gy mind parey, Bfising Trom ard 19 tha oxemt
CAumws by tha ot dr ominsion nl'molaiuwmu party

Foraa MaJewm: Wovhor pany RhAX 0 flobie jo Hto oiner for any lona oy damugh whlch may no UK Sy (ha othar porty, 07 fae aovy £4iluos 1o gurtorm it viiedany yaser the Agrasment
0 the exant thae suct; damage e fadurs |6 dus to Y cams bnyond tho firet BRMY'S renxonaste conirel nrigding withew Emitadon any et of Gad, mnclement whsthe:, falum or ahdrtage
of pewer supsies, Goce, drought, ihirng or gra. ST, 1aek-tut, trads alogule e ooy o 4 1S 8ot ar emisvlon of Goveenman, highway auiharifes, Pubke tslacammunzation
brarstors or other compatant sulrartty, war. miltary oparatinn, o 104, ctTioulty, doley ot elune in manudacturs, pradocton reuppiy by thid destiax of the Service Equipmontor 8oy pael
harnar,

Defwutt; [t iy pa-ty tayg 1o PRAOM oy mehwdal sbligation witry N3 Agreamant of viglatng any MBI tern S conglion of mix Agrasown. end cazh lafiua oF viclalion ls mot Quret
Wi 30 guyn hotowing OTRIDE of & Asfuk netics tham e oihar panty, then thn oifer DALY shall vy tha Fipht 1z tsmminats thiv Agmemont upan wrifter: nalicd to the astauring party,

frautimncy: ¥ slthey oty Py 10 portarm sey mytars obkgatton withn this Agrusnient or Vialotag &y matanl nton or contikion artnis ADrosmant, st such fafurg O violglon b ot
CLXnK within 30 dopn “Oifowlng receipt of a tetaul ngven Troct: (hnt ntfier aevty_ dsan the othwr Rty Ghall have s sight to memingie 1B Agrinmant upon weion ravico {0 the detasiting

Mazandous Substarces: Suptoner cartier matfi ks TICR BWDPO OF {116 Rr39encn of A%y o bentus of athor harsrdouy substsncn {53 defirnd By Sy poficatie statw, tadarm), ioea)
Axcargnus wasis of omireamant i % BUZN powmy Punkeye

) P A SARMOIM Dy the WDArDRAALY v iRty AEONCY A BuciBye, Fadormance ip Sinder thilp A SNl extendod for (2e delay
Cused by tain tesn 1p of Mmoval, Customsrs t2lios to rymovs Or Samain dhes hagardous sutetancs Rl wnitio Bochoyn 16 fonvinats e Agrsempnt withayl duringr Kasimy, 19
Bucasya 50 traminsion, Cuntamay SheR selrtnren Buckeys for arpenans InTumed in ferfering this Agreament unti ‘ermniriellon,

Credht Approvst; This SITIEraNt Is subjost (3 customar BatabSErmant of cromy in with st MTSS provinns, The Coempany may requet sn adyange
mmlmﬁm!amm:mum:mmmmmmwwmmm abovn,

Facittion ang Eauinmoat: s Custpner Shall Sovssa Bt ol as puitatls S%In acImmodstin, Eoingnes, etilaz, and eovien morta Sunudliiens for e inataletion and huisaing ot
Servica Eauy and sif Y ToweT dupplics and Diher inatallatians ang fiRings ang for CEmmisioning and prautyon of Savien. The Camtomer Apal azsurs et
Buth preponmiion 843 pre viron wie effocted a1 tha Gustomer's ooin ant batore Senvice une Sarvich Equipmemt em Ingtiind a1 ha Slitar andin accardaron with tha soeciontions
provides by Juckaye,

Sttntinrd of Snevice: Tuthaya resasvax 6 right to mudWy. ehangs, ads fa or FIAINGS tha Butkoyw Notwork or tha Seevicn E dp o Ay ¥Wisod aram. Any sucn
moditieaton, changs, S53HIgN ar rpincomon snad by canind gut 8 SuCHeys's gwn vna Duckyye shod 18S reranaln PAEAVINS &> ansure It dosa net Rarnly davhpt from,
PRicn arlrpoy e overal Reriofmases oropamtian of Sapsces, ar raquire Any marerial aeratien tr the Buckeys Natwork Shyzial (Modace or prolscol uked By Ihe Cusk T usling
Servions,




f'f‘enfemf;ystem‘

Schedule 2- National Switched Vnice Services
12 Month Agreement oL ol

The Acceen Type ang Service docignated wiy he Provided in accordance with the tarifrs filedt with the Fayeem Communications
Hities Commizsion af Ohig,

Commiazign and ma Public Ut
Domestic Intrastate Interstate Shore

Quiboung 1+ $0.029 30.029 Quibound +1 Pueno Rico $0.11

Inbound Bxx] 30,035 $0.035 US Virgin Islands]  $0.17

Canada 8XY $0.13 $0.13 Alaska $0.51

internationaj Cangda 30.05 Hawaii $0.07

Callin rels
From: / To: | Continenta) USl AKE Hi PR B USV} Suam Lm&%

Conti Us $0.123 $0.423 $0.179 $0.328 $0.385

K & H} $0.400 $0.628 30.625 $0.487 $0.524

Cana 30.204 $1.170 $0.412 $0.362 $0.300

PR & Usw $0.211 $0.575 $0.679 30.377 30.414
Monthly Commitment £0.00
Non Recuning Charges $0.00




3hammgystem‘

Telecommunleations Mastar Service Agreement

Switched Local Services Monthly Unit onth y Iotslr
Premium Line 419.517.1110 - virtually unlimited logsl, LD, § 47.05 % 47.95
!Essenﬁsl Tine 410.517.1100 - virtually unlimited Ioeal. ] 25.85 $ 25.85
Set up 418.517.1110 as a virtual aumber forwarding to
l419.283.9820 until ling is Instalied.]
JNumbsrs ara not guarantesd untit metalted or sctivated}
nignthiy fotatrswened  — T } - B -~ 1% - 73.90°F
JNon Reoccuring Chermes Waived
Schedula Term
Swiched Local Servicas 12 Month
Additional Schedulas Attach Term
Natioral Servicas X 12 Menth
Facllity Services
Internet Servicas

[S




Ta i
Torm of Agrosment: Cuslomer sgmex (0 3 minimum tgrrr Jarmth snd sarvice type ax indicated in tha attachod Setiadulas, which ans provided by Buckays TelgSystem (BTS). Taim
bagins Immadiataly upon the sarvice Instaliation (oiling) date. I Gustomer following ihe complation of fa \nitial term Pansitiona 19 3 MontrTo-Monih agees mant {or any re8E0n
whalsogvar the CusIOmer Igress o gy any Incrensr in direc! andior third party expgnsas (0 pravida sorvice (0 the Customer by tha Company.

Ganarak The sorvice I furnighed on te conditian hat Jtwill ta usad only for authorized and ewfil purpose:. Tne sénvics b offered subject W tho avaliab ity o tadites ang may be
yimitusdd from Lima to Yme for roa0ns boyand the canirgt of Conpany. Campany has the Aght ta fienit tha raannar i which any portion of s telazommunicat ong network (Natwork" Is uged
Ao protact hetechiical intagrity of he Netwark, Cuslomer hat the rght to purehasa ‘addllionat fike products st the price apecifiad-herin.

Ing law: This Agl i govnrned by and subject 0 the fmws of the Stete of Ohio, e rulea of the Public Uliltes Commission of Obio, e FCG and the kit of BTS

Nan-Dlselasura All prices, taring and conditlons sssocted with this Agreement a8 proprietary ta Gomparty and wik not be discinsed by Customor 1o any party outalda of Cuslomer's
tuainess entity,

Charges B Payment: paymont for servise, Insiatigtion, and ranihly racurting and Non-Recurring Charges, Including applicabla fadural, state, 8nd kucal focs analt not be dug earier’ hen
18 days from the data o4 tha bil. f the Bl [ ot pald by the due dats (usirally within 30 days of rocsipt), it then bacantes prst dus. Tha Company shull prase:t bl for Recuring chofges
manthly to the Susiomer in advanee of the mant whish sarvee [8 providad.

Limitation of Llabllity, The Company will not be able far ary Indiract, Incldental, gpacial, consaguanial, exnnplary, of punitiva damages 1o this Gustame T 35 a result af say Company
sarvica, equipment, or faciitlos, of the ae1s or orisslons or regligaace of the Company's atiployens ar agenta. The Company ahali not be liable for any cslay o tailura of porformance oF
oouipment dus 1o EEUSAS ot reasonably within its rantrol. ircluding tut not fimitad to; 318 of Giod, fire, iaad, explesion, of ather catastrophea; any kw, & -dar, raguiation, direction, action,
or rgguest of e Unltad States govermment or of aay othar govamment, \ncluding stute and tacal gavemnments having o claimiag Jurisdicion gut the Go npany, of ¥ any deparhnant af
agancy. commission, buresu, corpasition, of ather Instrumentalily of amy one or more of hega fadaral, stae or {oce govamenents, of of 8y filitEry zeuthc sty praemplion of elating
aarvica in compliance with natipnal emergencies: Insumectiens; ols; ware: unavaltabillty of ghta-of-wity. .

Tarmination Pangitles Canceation of Suvica by the Custamen

1 a Customer teminsies aanvices Bt tha above service adc ags hiefara the ravplation of the inilal term or any subsaquint renawal tarme for any reason whatsomver other lhan sence
imarruption (as defined within the spplicable Guith, or ¢ 2 Cristomer movas to anather servica addrees that Campamy cEnNot $8rvica the Cusiomer agree3 fo pay

A) All NoneRecurming Charges reasanably oxpendad by Company 1o patablish survice to Custormar, plus

{B} Any disconnacton. rarly pancedlation, f tarmination charges reasanably incurred and pald to third parties tiy Company on bobealt of Guatomer, plus

(G) The prorate portion of a Kotenlion Incantive ONter providad by Campany o Custamer, piet

(D9) Tha full amount af monthly recurrin chargss that winle: haves baen dua too the Compsny by the Customer had the contrac TUR 10 L2

Sovarabliity In tho event that ane or mora of the provision: narein shall fir any roaaon b held to ba Magsl of unanfarcashie, ihis Agreement =hall be n visad only o the axtent
necassary lo make such provision(x) lagal and enforzeable: pravided, howaver. {at the ayraement 88 rovikead |5 comaigtant wilh the parties’ origing! Inte

Warranty, Bucknye warmnis that Sanvices shall be performad in 8 {imuly B prafessipnal manne and with raasonabla skill and care. QAVE A5 EXPRISSLY SET FORTHINTHE
GREEMENT, ALL GONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR QTHERWISE, (INGLUDING BUT NOT LIMITED TCHANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF =OR A PARTICULAR PURPUSE) ARE WERERY EXCLUDED, Campany and Customer gach rapresunts andwanrants ihat it
has full lugal power, fight, and anthodty to axacuta and perfort \his agreament, and that this pgreamant is a valid and binciing obligation pnfarcashla &1 jpinst it in sccordanca with the
tarms of the agreement is 8 vl and binding obligation anforceakle against itIn soendance with tha terms of the agroument.

Wantenance Buckeyé ahoil bis raspenaltie for tha mainlenancn of the Buckeys Matwork and Servica Equipmant and ahall hava the fght o ctiarge the Customarjor 18 costs und
oxpanEss to Identlfy or corresl any follure caused by faeihigs and equipment not Turnighe by Suckeya or o rapsir damage of internuptions calsed by'ha Cuslomer 6f CUSaMer's
oyipmont.

Arendmsnts This Ag tmay ooly be amended In wiiiing and any smendmant must bes agreed to Bid signed by bioth Gompany sad Cuslomer,

Natlg: The customer may Ghatige & hava noticks and bilk. dotivared via LS Mall, i persan, oF olncienically. The Gustomur stal dnsignate on the Servit & Crder on eproprinte agdrad

o which ing Company shall dellver 3l notices and ot communications, except ihat tha Customer may aleo designate 2 aaparete Bddress to which 1 1a company's bile for gandca enalt
ba malied or defvorad alactronically. The Company ahal dnsignate an tha Service Qrder an aedress ta which the Cuslomar shall mall ar deliver ail n feas and ather catamunicatons,
axcopt that the Company MBY des\gnate 2 separts Addrass on ‘emch bil for warvice to which tha Curimeer ghal mall or hend detivar peyment an that i, \rangaments alse 1 be mede
for crdit-gard o slectronic tranisfer ot funds to pay il Al noticar or othes' sommurications required to be givan pumuant m the tariff wili b in writing. N e and afier commupcatiohe

of cither pary, Bnd all bilis mafied by he Company, shallbe preaumed (o havo baen dafivergs {8 tha cther party en the third yinass day [ollowing i posit of the notice, communicatian,

Clalms: With regpact 16 any Seivics or faciity previded by the Gampany, ench party Ehall indemnity, and defend the other party fram &l claima, actiof 5, damMages. Rabllities, costs, and
axpenges, including ruasonatie Bfiomeys' facs for (A} auy (055, degtnaction, or damega ta propory of the indemmified Pary oF Y \hird party, or the (eaih of ocinjury ta persans, 1o the
axtunl e laws, destruction, damaga, daath, arinjury wes caussd by af ragultad from e nepligent or ilantioral act r omissian of the ndemntiying Farty, 15 umployoes, agents,

talives, of invitaas; and (8) Infingement of 80y sapyright, patant, rade sncrel, or any proprielary of Intatiprtus) praperty right of any thind par y, rsing fror &nd 1 {ha extaat
eaused by the act oF omisglon af the Indemnifylng peity

Spaoiat Provisiont (1) Buckeye TeleSysiem's rasponsibiilly, other ihan spacified heraln, & to pravide volce, data and vidan aarvices to Cuatomer p il jts tartf reles and charges within
MITSS standard interval of instaliation in qscordanca with possible exceptions staled on Page 1 (2)The Infacmation cantained hernin i confidenttal & d propriatscy and shauld netbe
dls::fc;‘s&d. wiere disclosurs is required by Spproprigty -agal means. the party recalving notige ahal immedistaly communicata with the sihar panty {f B S0URCE, timing and ves of such
Info an.

Forco Majeurs Nalithor party shall bg lkshis to the other tar any Iaas or damage which may ba sufferad by the other party, of for sny tallute to padorr tits abigetians under the Agresment
to the extent that such dammage or falhuse |5 dud to any £8UES beyand the liret pavty's roagnabls contrat inciuding without limitatian sny aet of God, IF cirument wasliier, Ealiure o shortaga
of power supplles. fiaod, eaught, ightning o fira, strike, fock-out. trade dispute or lbor disturbance, the act of omissien of Govemment, nighway Bu harities. public talepommurnicalions
apéarators or ofhar competant 3uthority, waf, military opacations, e fot, diffieulty, dalay or failure in manufaciura, praduction of SUgRY by third partias of tha ‘Ravice Equipment or any pat
thargof.

Defaull: if eliher parly fails ta perform any materal obiigation within ivis Agrenment or vilatas ny malarial mim or condition of thig Agraemsnl, anc such failur or vialation is fiot cured
within S0 daya following recipt of 3 delault natice fram the athier party, then the athor party shall heve the righit 10 tarminata thia Agreament waan wr tled notica to the defaulting panty.

Insolvaney, If mither pary talls i parform BnY ratartal cbiigation within IS Agreamant af violatas By rmaterial tetm or candition af this Agrasment, snd such faflure or viokation I nel
curag within 30 days foliowing nscelpt of a defoult notica from the other parly, than the nthar rmrty shall have thes AgNit to tarminale tis Agreemant uof writtna notice 1o tha dataulling
party.

Hazardous Substances Cuslome? cartifiua that iL1s not aware of tha prsence of any ssbeatos or olher fuzardous aubstance (7s definod by any € pplicabie state, fadersl, local
hazargaus waste or anvicanmnnial law or regukiion) sit any site whare Buckay is to prrorm soTvicas uder this Agresmant, If auring sueh pafon \nca Buckaye amploysas of Agents
encountar any such subiatanca, GCustomar gress to tska 6 necsgary whepn, ol its own expanoe, 1o ramove or tontaln the asbeatos ar oifter hazardoL X gubetance and o tast the premige
{p anaure that axpaiuns doag not oxcead the towaxt expraura imil for the protection of they workers. Buckeye mmy suspond perfammance undar ihi ) Agreemant untll ta remaval or
¢conteinment has besn complated and approved bY tha apprepriale governmenlal Bganey gnd Buckaya, Paromance obfigations yndar \his Agres ftant shall be extendad for the: dalay
caused by Sald clegn up or retovel. Customer's fallura (9 ramous BF contpin the hapardous subsiance stal anitia Buckuys o tevHnate INs Agre amnnt without furthe UaBilty. it
Buckeya 59 tamminates, Customer shall roimburss Buckoya for RXPENEes incurod in perferming (e Agraement untit tormingtio.

Grodit Approval: This apraemen 18 subject 10 ustoret estsblishmant of cretitworthingss In accordanea willh astablished MT5S movisions. The Sompany may requestan advance
paymeant andor 1 accomance with MTSS and tha provisions ol its filnd! tariff refarenced ghova,

Faciides snd Equipment The Gustamer stall provida at afi times sultzbia BACUS ageommodation, axsistenze, {aclities, and anvireamantal cong iflons {ar the {natalatian &0 houslng of
Sarvics Equipment; and 3\l necasmry aleciticll powat supplies and athor Insteliations and fiinge ant Tor the commisaioning &nd prendgion of Ser ics The Cuslomer shall 5aUre that
sucl praparalion and provision are effectad &t \ha Custemar's sola oo before Gerdce and Service Equipment sre Inatalicd 5t tho Sites 204 In S8 20M0RNCE wiih tha spetificalions
providng by Buskeys.

Standard of Ssrvica Buckoye resarves tha Aght 1o modify. change, add i ar mplace thes Bugksye Nelwork or iha gnrvice Equipment or 3oy 80R ity comprised thenen, Any sugh
mosification, chenge, adiition or rpiacement shall i carriad put at Hyekeys's GWN gxpanse and Buckeye shall usa raacanable sndeaugra o snauré it 4085 not matorially defract from,
reduce o impalr tha ovatall performance o oparaticn of Sarvieas, ar vaquive any matedg! alteration to tha Bijckeys Natwerk physical Inieracs of protecal ysed by the Gusiomer is using
Services,
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Sehedule 22 National Switched Voice Setvices
12 Montt Agreement _ -, (nital)

The Acceas Typs and Servica dasignated will be provided In accordance with the tariffs filwd with the Federal Commu nications
Cammission and the Public Utillies Commission of Ohio.

Domestic]| Intrastate Interstate Of Shore
OQutbound 1+ $0.029 $0.029 Outbound +1 Puerta Rico $0.11
inbound 8xx| __ $0.035 $0.035 US Virgin Islands|  __$0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada 20.05 Hawaii $0.07

‘ Calling Cards
From: / To:|Contigental US| AK& HI PR & USVI - Guam }| Mariana ls.ﬂ
$0.365

Continantal US $0.123 $0.423 $0.179 $0.328
AK & HI $0.490 $0.625 $0.625 ) $0.457 $0.524
] Canada $0.204 $1.170 $0.412 $0.382 $0.399
; PR & USVI $0.211 $0.575 $0.879 $0.377 $0.414
Monthly Commitment $0.00
Non Recurring Charges &Q._O_O_
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FTeleSystem

Telecommunications Master Service Agrasmerit

Humte wae genaratad an this date and 18 valid for 30 days

New

Runowal

Move/Transfir D

Customer
Sve Address
Floor
City/State
Zip

Customer C¢
Contact Tel #

AE: BBlcr

[switched Local Sarvices

WMonthly Urit

Essential Ling

$ 26.85

b 26.95

4185171115

‘Eempmy Set up as virtual namber to 419.205.0936 unfil

lina is physically instalied.}

I_[Number not guaranteed until installed or activatad.]
Monthly Total/Switched

$ 26.85

|Nén Reoccurring Charges

Waived

Schaedule

Tarm

Switched Local Services

12 Month

Additional Schedules

Attach Torm

Netional Services

12 Month

Facilty Services

a4

-— L S _adinon

y)

FRNERY
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Mantoy Torms & Ctuitions .
Yorth of Agraomant: Custamar 2qrees In 3 minimum term junpth snd sarvics type @5 inditated in tho aitathed Schedules, which ane provided by Buck:ya TeleSystem (BTS), Term
bagins Immediataly upan the Barvco instaligiion (billing) dste, If Cust folipwing tha complntion of e nlial i6m trangitions lo 8 Month-To-Month ag wamant for any rasson
whgtsonver thes Cuslomar agrees {0 pey any Inerease In diract snd/er thir! party expomaes 10 provida sévice 1o the Customer by tha Comp»ny.

Ganaral, The service [s fumishnd on e condtion tal itwil 5o usad only for authatized and lawful pUmoEe=. The aarvics Is afferad Subjoct ta the syl abilily of fadllitlex and may be
lintitad fram timea i lime for reaxens bayong th eantrol of tiompany. Gompany has the ight la Tt th mander in which sny portion of it telacommunt sations network [Notwsrk'} is used
{0 protect the tachnical intogrty of tha Notwark. Gustomar s the right o purchase addional ike progucts 8t the priee spacifiar harein.

Govarning Law; This Agraament Is governad by and subject to the faws af the Btate of Ohio, the rules of the Public Utiities cormmilesion of Ohia, the FL G and he tariffs of BTS

Non-Dlstlosura All prices, tarms and condiions associated with this Agreemnnt aré propriatary lo Company and Will gt be diaciossd by Customer ta iny party outside of Gustnmear's
buginess antity.

Charges & Paymont: Payment for sarvice, Instaliation, and menthly recurting and Non-Reguring Charges, ineluging appiicible fedaral, stats, Bnd joe | baxes £haf not ba due ariier than
18 days from tha dite on the &l If the bRl Is not pald by tha due data (usually within 30 days of recelpt), t than becomes puat due. THA Gampany shall pro sant blis for Recurring chirges
fmanthiy t the Cuslomer in advance of the manth which service 18 provided.

Limitation of Liability: Tha Company will not be liabli far any (ndirest, Incidental, spasial, consaquentisl, exemplary, or punitive damages i the Custo ner 888 result of any Company
gervca, aquipmant, of faclities, or ha acts of pmixsions o° nogligance of the Company's emplsyaes or agonts. The Gompany ahall not ke liable for gn - delay orfaliura of perfarmanca or
equipment due b £auEss not re:anonsbly witkin its conimy!, Ineluding but nat liniad to; cts of G300, fira, food, explosion, o othar catastrophes; any luw ordar, reguiation, dimetion, action,
or raquest of the Unitad Siates govammunl oF ot any atie” govemmont, including state and Jouat gaveraments having or ciaiming juriadiction gves the iompany, of of any dapariment of
agency, commissiaf, BUreal, coraration, or othar instrumentality of any ona ar tore of these: fadera!, statn of local governments, oF of any miltary au havily; preemmtion of audsting
sarvice In complianca with natiangl emergencies, Insurrsciena; rlote; wars; unavaliabiity of righta-of-way.

Yormination Panaltise Concatintion of Service by the Cusiomar.

f & Cuslomer tormiazles sarvicos a1 the abovs xenvica address helors e camplation of the Inllisl term or sy uhBequent runawsl arms far any reps: n whatsoavar aiher than servica
intetruption {m: dafinad within the apolicablc i), or if 3 Guslomer moves & anather serviee ackress that Company canot aarvice thn Customer agr 168 10 RaY

A) All Nan-Recurring Ghargas reasonably expanded by Campany to pstabiish sarvicy ta Customar, plus

(B} Any tiscannection, wary cancalistion, of teminalisn ChANIBS rsaaonEbly ingurmsd and pald to thied pardes by Company on behai of Cusiorer, pius

(C) The prorate portion of a Rotenkien Incantive Offar provAded by Company to Customer, plus

(D) Tha tult ameunt of monthly Yecurmng charges that wonld have baen dus (oo the Company by the Guatamer had the sontract run to lerm.

Soverabiiity. in the gvant that na or mora of ha provisicris herein shall for any rezsom ba held o ba llagal or unenforseable, this Agraament shall ba revised sy to the extent
naceseary 1o make such provision(s) {agal and enfoncealie; pravided, hewever, that thes agreament 48 ravisad ls consistant with the partias’ original ir Bk

Wi y. Buckeye 18 that Services ahall ba parformed In 8 litmely and profoasional manner and with rewsenable sidil and sara, SAVE AS EXP RESSLY BET FORTH INTHE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, SXPRESS OR IMPLIED, STATUTGRY OR CTHERWISE, (INGLUDING BUT NOT LIMITER *'0 ANY CONCERNING THE
FITNESS & THE SERVIGES OR ANY PART THEREOF FOR A PARTICLLAR PUREGSE) ARE HERERY EXCLURED, Company and Cugtomar &8 31 feprasnts BNd wamants that it
has il fegl power, right, und authortty o exacuta and prform this agreament, and thal this sgresment 16 & valid snd binding phligation enforueabie sgalnst it In Becondance with e
tgrms &f Ihe Bgreament 18 & vatid and binding ouligation unforcexble againgt It in sesnrdance with the terms of the agreament.

Maintonanca Buckaya shal be mspanslols for the mainlanantz of he Buckeye Network snd Senvice Equipmant and shall hava the right ts charge il w Customer fér it6 Cost=s and
gnpungas to |deniify or corect any Fallure cavsod by faciities and equipmant nol furmished by Buckeye or la repair damags or Interruptiona caused by (ha Customex or Custamear's

wquipment,
A b= Thig Agr t may only be amendad ir wiiting and any amendment muat be sgroed 1o Bd signed by both Cormpany and Cuatomer

Notic The customar may cheose to ave noticax and bids dejivered via U.S Mall, in pargon, o¢ electonically. The Custamer shell doaignate on tha Sert log Order & pprOprKtS addrass

to which (he Company ehall daflver all notices and other communteations, nxeapt that the Customer may also desipnate a sepamsts address ta which the company’s bills for sanvize haall
s malled or dulivered elsctronically. The Cafmpany shall designate on the Sarvice Order an adtrems ta which the Customer ghall maf or ddivar aii | oticen and ofhor communications,
axcept thot the Company may designats = separaie addras on sach bil for agrvica to which tha Cusiomar shall mal o nand daliver peyment an that bll Avangementi #lao gan ba made

tor crediL card ar slectroalg transter of funds to pay billa. All potices of othar cammunications raguired to be given pursumt o ha torkf will b in writing. | otices and other enmmunications

of wither party, and all bils matled by ihe Camyany, shatl ba presumad to hava been ralivered to the lhar party on the third businass day follawing ¢ spasil of the notice, communisatian.

Glalms: With raspest la any service er facity provided oy the Company, sach pary shal indemnify, and defand the ather party from afl elgims, actie 18, damoagas, Kabilfizs, costs, and
axponses, Including reasonable atternays’ fees far (A)eny Toss, deatruction, b damage 9 property of the Indemnifiect Pasty or eny third party, or the Jeaih of or injury to perBons, to tha
cxieit the loss, deatruction, damaga, dasth, & Injury wiis causad by or reauited from tha negligent or Klentions) act o omission of the indemnifying “arty, Iia employsos, agants,
vapresaniativei, or invitzns! and (B) infringemant of any copyright, paten, trads sacret, ar any propietary or Inefieclus! property Hoht of any third pa ty, afiging frem 30d o he xtent
causnd by the Bet or amisslon of the Indamnifying pady

Spacia erovisions (1) Buckeya TelgSystam's respensiblily, other than spacified harein, 15 to provida voles, dats and viden senvices to Gustamer | orfts tanff ratss and charges within
MTSS standard intarval af Instaliation in accardance wil posslble oxceptions stated an Page 1 (2)The infarmation contalngd hanein Is confidents) 3 1d propristary s Bhould nal ba
disclosed, Where dixclosura ls required by apprapriate lagal muans, the pany rscelving nodea anall immesiaisly communiata wilh the other party 118 Bource, tming and usa of such
Infarmation.

Fareo Majaura Najttiar party ahall be liable o the otha- fat any loss or damage which may ba euffared by the other party, of for any falure to parfonn ts piigations under the Agroamant

10 the sxtent het such damage of fallure: b due lo any aliae bayond the first party's reasonabirs canil Including without imitatian any act of God, Ficipmant weather, faliure or shadage

of pawar gupplies, flood, drought Ughining or fire, striku, lock-ant, rade disputa or labor disturbance, the act o amigslon of Govammant, kighway st thorilies, public tefecornmunications

mmlors or other compatant suthority, war, mililary operations, of riot, difficully, detay or fallure In manutaciure, prodycilon or supply by thind partie : of the Sarvice Equipment ar sny parl
rect,

Default: 1f altner party Raila o perfarm @y matera abligation within this Agragmonhl Br vioiales any malarial tarm or condifon of ihis Agroement, ant such talire or vistation lg not cured
within 30 days following raceipt of 2 dafauit notic fror the ofher parly, then \he llter party shall kave the right to teminate thi Agraement upan wiitton nofica 1o the defaulting p2ry.

Inselvanay. If elther party falls to parfarm any ratarial siligation within this Agreament or vilatms any materl ety or condition of this Agrasmant and sush feilure arvioiatien ks not
curad wilhin 31 cisys follawlng recaipt af 8 default nativa from thg siher party, thun ha other garty shall hava the ight to temiaata this Agrsamant u 3en writtan notica {0 the dofaulting
parly.

Hazardovs Subktances Gustomer certifies (hal Itis N3t awsre of the prusence of any 4sbeatos or alher Rezardsus aubatance (s dafinad by any 8 plisble alate, faderal, local
hazardous wasta or environriantal law o fegutation) st ufy slta whem Blckeys s ta parfomm services under this Agreament. If during such petfor yance Biickaye phwioyess o 3gants
gncounter Aty Buch subiAncs, Guslomer arees 1o hskd 8 nRCassiry tops, ab iz twit expanas, (& romove or cnitak tha aabeatos or other hazardous libstanca nnd 10 tast tha (renisa
{0 engure that Exposire doss not excasd the fowesl e<porura linlt tor the prateciion of the workers, Buskays may suspand parfarmancs undor thi . Agreoment totl the removal or
conialnmeant has baen completed and appravad by thi: sgpropriate govammentel agancy snd Burkeya, Performanes obligetions undsr thix Agree nent shall ba exiendad for the dalay
causad by said claan up ar removel. Cuatomar's fllure o ramavo e contaln the hazerdous suisalance strall entitia Buckeys 16 tarmingis thig Agre intant withowt furiher lislity. If
Buckaye 5o ferminates, Customer shall relmburse Buckays for expenges incured n perfamilng Wis Agrodrent untll inmination,

Credit Approval: This apresment is subject 1o custonwar eatablighmant of craditwarthinans In peeprdamee with pstablianed MTSS provisions, The:Jompany may raguet a0 advanct
paymant and/or depasit in accordanca with MTSS amd [ha provislons of fte fled Grilf raferanced above,

Faciitias and Egoipmant: The Custamor shak pravicie al alf imes suitabls sacure assommodsation, saaistanca, faedfities, and esvironmental tngd tans for the Ingtallafien and housing ot
Sarvica Equipment; and all necessary slactical pawe* aupplles and other installaliong and fitinges 200 or the eermmissloning aad providlan of Ssnlcg. Tha Gustomer shak assure that
sueh preperation snd provision ara effectsd al lhe Customar's Bola tost bofora Servics and Servics Equiiment ara Inatafiad 8t the Sites and in acc srdance with iha epeciicatians
provided by Buckeya,

gtandard of Servicu Buekeye resarve: (ha ight ta modily, change, 2dd 10 or raplate the Buckoys Natwork or the Servics Equipmant or sty SRpA Bhus comprised tharein, Any such
modification, chenga, addition or replacement shall b carried cul at Buckeyn's own expense and Buckeyn shall use rexxarable engeavars 10 &ns e it doas not materally delret rom.

paduca or impalr (he ovarall parfermance cr opésalior of Sarvices, of Toquira any matarial afteration to the Buckeys Natwark physical interface or f f010c0l usad by tha Gustamer in using
Selvices. .
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Schedule 2: National Switched Voice Services
12 Month Agreement _ .~ | {nitial)

The Accass Type end Sarvice designated will ba previded in scterdanca with the turifts filed with the Federal Comr wnications
Commission and the Public Utilities Commission of Ohio.

Domesticl Inirastate Interstate Off Shore
Outbound 1+ $0.)29 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.235 $0.035 US Virgin iglands $0.11
Canada 8XX $0.13 $0.13 Alagka $0.51
International Canada $0.05 Hawaii 0.07

Calling Cards

From: / To:|Continental US] AK&HI PR & USVI Guam N Mariana IS.
Continental US $0 123 $0.423 $0.179 $0.328 $0.365
AK & Hl $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.204 $1.170 §0.412 $0.362 $0.309
PR & USV] $0.211 $0.575 $0.679 $0.377 $50.414
Monthly Commiitment 0.00

Non Recurring Charges 0.00




“&BUCKEYE

TeleSystem

Telecommunications Master Service Agreement New | |
Date e . Renewal

MavaiTransfer ]

Switched Local Services Monthly Unit Qty Monthly Total
Essential Line $ 26.95 5 $ 134.75
Monthly Total/Switched . $ 134.75
Non Reoccurring Charges Waived
Schedule . Term
Switched Local Services 12 Month
Additional Schedules Attach Term
National Services X 12 Month
Facility Services
Internet Services '.4

| F



Master Terms & Conditions

Term of Agreement: Customer agrees fo a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Customer following the completion of the initiai term fransitions to 2 Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is fumnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of faclities and may be
limited from time to time for reasons beyond the contral of Company. Company has the right to limit the manner in which any portion of its telecommunications network (“Network”) is used
to protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer’s
business entity. .

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicéble federal, state, and local taxes shall not be due earlier than
19 days fram the date on the bill. f the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
monthly fo the Customer in advance of the month which service is provided.

Limitation of Liabifity: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be liable for any delay or failure of performance or
equipment due to causes not reasonably within its contro}, including but not fimited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action,
aor request of the United States government or of any other govermment, including state and local governments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or locat governments, or of any military authority; preemptfion of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer:

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
Interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees fo pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early canceflation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention {ncentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severability: in the event that one or more of the provisions herein shall for any reason be held fo be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary fo make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement is a valid and binding obligation enforceable against it in accordanca with the
terms of the agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or correct any failure caused by facilities and equipment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's
equipment.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mall, in person, or electronically. The Customer shall designate on the Service Order an appropriate address
to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company’s bills for service shafl
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or defiver all notices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shall mait or hand deliver payment on that bill. Amangements also can be made
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff wilt be in writing. Nofices and other communications
of either party, and all bills mailed by the Company, shali be presumed to have been delivered to the other party on the third business day foliowing deposit of the notice, communication,

Claims:” With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attomeys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third parly, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or inteliectual property right of any third party, arising from and to the extent
caused by the act or omission of the indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such
information. : .

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be stifered by the other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party's reasonable controf including without fimitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbarice, the act or omission of Government, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part
thereof.

Default: if either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agresment upon written notice to the defaulting party.

Insolvency: if either party fails to perform any material obligation withiri this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to fest the premise
to ensure that exposure does niot excaed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement unil the removat or
containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer’s failure to remove or contain the hazardous substance shall entitie Buckeye to terminate this Agreement without further fiabilify. f
Buckeye so terminates, Customer shali reimburse Buckeye for expenses incurred in performing this Agreement unti! termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment: The Customer shall provide at all imes suitable secure accommodation, assistance, facifities, and environmantal conditions for the installation and housing of
Service Equipment; and all necessary electrical power supplies and other instaliations and fittings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effected at the Customer’s sole cost before Service and Service Equipment are instalied at the Sites and in accordance with the specifications
provided by Buckeye. ’

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using
Services. . ;
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Schedule 2: National Switcher } 1 e Services

12 Month Agreement, ___ _ s

Gommission and the Pyblia WHiftea Gonmtiasion of Ohle,

¢ Tha A@u Typ= and Sarvies dosignated 'wlll b pravided it accardanca with the tariffs fled with the Federal Cammunications

Domestic

Infras{ate

Irderstate

Off Shore

Quibound 1+

$0.028

$0.029

Outbourd +1

Puerio Rico

" §0,11

Inbound 8xx

$0.0356

$0.085

US Virgin Islands

$0.11

$0.13

$0.13

Alaska

- $0.81

- Capada 8BXX
L M

Carada

$0.06

Hawaij

P $0.07

Calling Cards

Con 1US

$0.123

From: / To:{Contineptal US| " AKR HI

§0.423

PR & USV]

Guam

N MQQ'gga SS.LE

$0.179

$0.323

" AK & HI
w

© 30,490

. $0.628

$0.6206

 $0.487

| $0.385
P go.524 i

- Canad

© §0.294

$1,170

£0.412

50.362

Tgn.ada. .

ERQUSVI

80.875

$0.679

-$0.377

$0.211

Monthly Commitment

$8.00
$0.00

Nori Recuring Charges

$0.414
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This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

4/15/2008 9:29:35 AM

Case No(s). 08-1017-TP-CTR

Summary: Application Buckeye Telecommunications Application Form and 17 Contracts
electronically filed by Stephen M Howard on behalf of Buckeye Telesystem, Inc.



