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BAILEY CAVALIERI LLC -
ATTORNEYS AT LAW RECEIVED-DOCKETING DIV

One Columbus 10 West Broad Street, Suite 2100 Calumbus, Ohio 42315-3422

telephone 614.221.3155  facsimile 614.221.0479 20“5 A?R l l FH l.: 59

www baileycavalieri.com
PUCO

direct dial: 614.229.3278
email: William.Adams@BaileyCavalieri.com

April 11, 2008

VIA HAND DELIVERY

Ms. Renee Jenkins

Docketing Division

Public Utilities Commission of Chio
180 East Broad Street, 13™ Floor
Columbus, OH 43215-3793

Re:  In the Matter of Windstream Western Reserve, Inc. s Application For Out-of-
Service Grace Period Under Minimum Telephone Service Standards., Case No.
08-258-TP-WVR

Dear Ms. Jenkins:

Enclosed herewith are the original and eight (8) copies of Supplemental Documentation
to be filed in the above-noted matter on behalf of Windstream Western Reserve, Inc.  Please
time-stamp the two (2) additional copies of this document and return them with our courier.

Thank you for your atiention to this matter.

Very truly yours,

W!lliam

WAA/sg
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BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of Windstream Western Reserve, ) Case No. 08-258-TP-WVR
Inc.’s Application For Qut-of-Service Grace Period )
Under Minimum Telephone Service Standards )

SUPPLEMENTAL DOCUMENTATION

Windstream Western Reserve, Inc. ("Windstream") filed an Application on March 14,
2008, seeﬁng an additional forty-eight hour grace period to clear out-of-service trouble reports
as a result of the recent severe ice and snow storms in Ashtabula and Lake Counties from March
4 through March 9, 2008. At the time the Application was filed, Windstream did not have all of
the documentation sufficient to support the request. Pursuant to Rule 4901:1-5-08(D)(3),
Windstream submits this supplemental documentation.

As set forth in the Application, Ashtabula and Lake County officials declared a state of
emergency. The documentation of the state of emergency is attached as Exhibit A. In addition,
the following chart shows each of the exchanges subject to the Application, the number of open
out-of-service reports over 72 hours during the requested grace period, and the number of open

out-of-service reports over 72 hours for the same time period for the prior three years:

#553580v1
11228.0332Q



Open Trouble Tickets over 72 hours
Exchange 2008 2007 | 2006 2005
Ashtabula 111 0 0 0
Austinburg 1 0 | 0 0
Dorset 4 0 | 0 ]
Kingsville 3 0 | 0 0
Pierpont 0 0 | 0 0
Geneva 3 1 1 0 0
Madison 1 o ! 0 0
Perry 0 D | 0 0
Rockcreek 3 0 0 0
Trumbull 1 0 0 0
Total 127 1 0 0

Because only the Ashtabula Exchange had over ‘fen open trouble reports, Windstream hereby
withdraws the additional grace period request for; all the other exchanges as required by Rule
4901:1-5-08(D)}2). The Ashtabula Exchange satis%'les both of the altermative requirements for a
state of emergency and a greater than 300% inécrease over the prior three-year average in
accordancf: with Rules 4901:1-5-08(D)(1){(a) or (b),i

WHEREFORE, Windstream requests that ifs Application be granted as modified herein.

Re ect fail btﬁhtV %ﬁ
ham A. Adams

Counsel of Record

BATLEY CAVALIERI LLC

10 West Broad Street, Suite 2100

Columbus, OH 43215-3422

(614) 229-3278 (telephone)

(614) 221-0479 (fax)

William. Adams@baileycavalieri.com.

Attorneys for Windstream Western Reserve, Inc.
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