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PUCO 
Attention: Docketing Division 
180 East Broad Street 
Columbus, Ohio 43215 

To Whom It May Concem: " " 

RE: Case # 07-1112-WS-Air 

I am writing to oppose the large increase that Ohio American Water Company has applied for 
involving its residential customers. 

As a senior citizen, I am concerned that the increase is out of line with the ability to afford such 
an increase. Many of my neighbors and friends are on fixed incomes and we wonder how we 
will be able to withstand another utility increase. I hope this will be taken into consideration 
before you grant such an increase. 

Thank you. 

Sincerely, 

Sandra Simpson 

CC: The Honorable Ted Strickland 
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Dear PUCO, 

This letter is in reference to CASE NUMBER #07-1112-WS-AIR. WE are writing this letter 
today in reference to the proposal from Ohio American Water and their rate increase. WE 
strongly oppose this rate increase. Ohio American Water Company has threatened to raise 
rates twice now, even though their water rates are the highest in Ohio. 
Our family and neighbors in the area are on tight budgets as it is this day in age, with gas 
prices being higher, and grocery costs going up. All of us cannot afford another increase. 

Our family and our neighborhood pay more for one month of water than we do for 3 months 
of electricity and other utility costs. Ohio American water company's rates for water are 
horrible. The water quality is awful and we only use it for shower/baths, and lawn watering, 
and toilet use. We have never drank the water because it is such poor quality. I wouldn't 
dare give it to my children, let alone a visitor in our home. 

Ohio American Water company should LOWER their costs based on water quality not raise 
them. My family and I have now thought of moving from the neighborhood just because of 
water prices and the prices. It is ridiculous! Please consider this case and do not let this 
company raise rates anymore. We have a ranch one story home with no basement and it 
costs us almost $160.00 a month in water. It is too much. I We can't live in this neighbor
hood if the rates continue to go up. We love where we live but if water rates go up any 
more, I don't know what we will do. Ohio American Water has also never returned phones 
calls when you have a complaint or issue, their response time on an issue is non-existent. 
We have to pay more because....?????? 

Please consider and DO NOT LET OHIO AÎ IERICAN WATER CHEAT their customers aiiynnore! 

Sincerely, . 
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