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Attention: Docketing Division 
180 East Broad Street 
Columbus/ OH 43215 

REGARDING: Case No- 07-1112-WS-AIR 

As an Ohio Americaji Water Company customer, I am very iniich 

opposed to any increase by the OAWC. They have shown no 

improvements to the water or to the water system in the last 

several years even though they received a 10% increase in their 

rates in November, 2007, 

Your immediate refusal to the Ohio American Water Company 

will be very much appreciated-

Sincerely, 

f 

/C^^e^Lt^ 
William A. Santo 
3568 Manila Drive 
W e s t e r v i l l e , OH. 43081 

This i s to cer t i fy that the isasgas appearing are an 
acctirate aad coxnplate reproduction of a case f i l e 
document delivered in the regular course o f ^ ^ i n e s s . 



PUCO April U 2008 
Attention: Docketing Division 
180 East Broad Street 
Columbus, Oh 43215 

Re: Case Number 07-1112-WS-AIR 

To whom it may concern: 

I am adamantly opposed to the Ohio Americmi Water Company application for yet 
another rate increase. 

The quality of water I receive is substandard and the efforts of the Ohio American Water 
Company to remedy the problems have been minimal. Several years ago the company 
foisted a multi-million dollar reverse osmosis system on the community - complete with 
a sizable rate increase. They then proceeded to pump that RO water through old rusting 
water lines, with the end result being rusty water at the tap. 

The company's most recent efforts appear to involve adding some sort of reagent to coat 
the interior walls of the water lines. The coating does reduce the rust, but the pre-filter on 
my water conditioning system still turns brown and reqmres changing every three 
months. 

It appears that any effort by the Ohio American Water Company to improve water quality 
is followed by a sizable rate increase. If the company were serious about improving 
water quality they would start replacing or retrofitting the old water lines. 

Sincerely, 

P ^ -
Silas Montgomery 
3677 Bader Court 
Westerville, OH 43081 

C: Honorable Ted Strickland, Governor's Office 



April 02, 2008 

PUCO 
Attention: Docketing Division 
180 East Broad Street 
Columbus, OH 43215 

REGARDING: Case No. 07-1112-WS-AIR 

As an Ohio American Water Company customer, I am very ameh 

opposed to any increase by the OAWC. They have shown no 

improvements to the water or to the water system in the last 

several years even though they received a 10% increase in their 

rates in November, 2007. 

Your immediate refusal to the Ohio American Water Company 

will be very much appreciated. 

Sincerely, 

(Mrs.) Lilah J. Santo 
3568 Manila Drive 
Westerville, OH. 43081 



PUCO 
Attention Docketing Division 
180 E. Broad Street 
Columbus, OH 43215 

April 2,2008 

Reference CASE NUMBER 07-1112-WS-AIR 

I feel the cost of community water services in Westerville, is exorbitant as it is. 
Raising the Price 31+ percent is criminal. Raising it at all is inexcusable. 

1 recently moved here to be close to my children. I was shocked to see what we 
are being charged for water services. My water bill in Cincinnati was 1/3 what 
it costs here. My wife and I are very conservative when it comes to the utilities. 
Water is the only one we find that no matter what we do we are being charged 
way too much . How much more can one use than what they used for 27 years? 

The way our water is calculated here is quite questionable. Either the Cincinnati Water 
company was EXTREMELY conservative in how they calculated the useage or there is 
something wrong with how water is measxired here in Columbus. 100 cu.ft is 
considerable. Yet the water co seems to feel we use 3-6 hundred every month, this is 
without a doubt a giant rip off. And to continually raise the rates charged for this rip off 
is in my mind criminal. 31+ percent is not only outrageous but seems to be a conspiracy 

NO is my opinion of the water rate increase. 31 + Percent is WAY OUT OF LINE. 

Rosario Bentivegna >i .- -
3567 Rangoon Drive 
Westerville, OH 43081-4036 
614-895-9587 


