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Revisions to CTC Communications Corp. d/b/a One Coirnnunications 
Local Exchange Service Tariff No. 2 
Requested Issued Date April 3,2008 and Requested Effective Date April 3,2008 

Overview of changes: 
Detariff certain Tier 2 services and make other changes related to the implementation of Case No. 06-
1345-TP-ORD. 

Details of changes: 
Check Sheet (pages 2 & 2.1) 

Table of Contents (pages 3 - 8) 
Removed sections being detariffed in comphance with Case No. 06-1345-TP-ORD. Renumbered to 
correct some clerical errors in the page numbering for sections listed on TOC. 

Application of Tariff (page 10) 
Added language regarding minimum telephone service standards (MTSS). 

Section 2.5.2 - Billing and Collection of Charges (pages 28 - 29) 
Removed certain secdons in compliance with Case No. 06-1345-TP-ORD. 

Section 2.5.4 - Advance Payments (page 30) 
Removed section in compliance with Case No. 06-1345-TP-ORD. 

Section 2.5.6 - Discontinuance of Service (pages 31 - 36) 
Removed section in comphance with Case No. 06-1345-TP-ORD. 

Section 2.6 - Allowances for Interruptions of Service (pages 37 - 38) 
Removed section in compliance with Case No. 06-1345-TP-ORD. 

Section 2.7 - Cancellation of Service (page 39) 
Removed section in compliance with Case No. 06-1345-TP-ORD. 

Section 2.8 - Transfer and Assignments (page 40) 
Removed section in compliance with Case No. 06~1345-TP-ORD. 

Section 2.9 - Notices and Communications (page 40) 
Removed section in compliance with Case No. 06-1345-TP-ORD. 

Section 3.4.1 - Application of Non-Recurring Charges to Establish Services (pages 48 - 53) 
Revised section to remove certain rates in compliance with Case No. 06-1345-TP-ORD (removed all 
business rates, removed rates listed that are not applicable to residential services). 

Section 3.4.2 - Application of Non-Recurring Charges to Changes (pages 54, 55, 57, 59 & 60) 
Revised section to remove certain rates in comphance with Case No. 06-1345-TP-ORD (removed all 
business rates, removed rates listed that are nc^ applicable to residential services). 



Details of changes: (Cont'd) 

Section 3.4.3 - Application of Non-Recurring Charges to Restoration of Service (page 61) 
Revised section to remove certain rates in compliance with Case No. 06-1345-TP-ORD (removed all 
business rates), 

Sections 4.1.5.2, 4.1.5.3 & 4.1.5.4 - Service Descriptions for Basic Trunk, Digital Trunk & Optional 
Trunk Configurations (pages 115 - 116) 
Removed sections in comphance with Case No. 06-1345-TP-ORD. 

Section 4.1.8.1 - Monthly Recurring Charges (pages 119 -120) 
Revised section to remove certain rates in compliance with Case No. 06-1345-TP-ORD (removed all min 
rates, removed all max rates except those listed for Basic Line, Caller ID and Call Waiting). 

Section 4.6 - Vanity Telephone Numbers (page 128) 
Removed section in compliance with Case No. 06-1345-TP-ORD (min/max range). 

Section 4.8.3 - Rates and Charges / Telephone Service Assistance (page 135) 
Revised section to remove certain rates in compliance with Case No. 06-1345-TP-ORD (removed all min 
rates, removed all max rates except those hsted for Basic Line). 

Section 4.9.1 - Current Monthly Recurring Charges (pages 136 - 138) 
Revised section to remove certain rates in compliance with Case No. 06-1345-TP-ORD (removed all rates 
except those listed for Basic Line, Caller ID, Call Waiting, Bad Check Charge, Per Message Rate, 
Residential Directory Assistance and Residential Operator Assistance (Traditional)). 

Section 6 - Centrex Service (pages 141 - 143) 
Removed sections in compliance with Case No. 06-1345-TP-ORD (all Tier 2 business). 

Section 7 - Central Office Services (pages 144 - 147) 
Removed sections in compliance with Case No. 06-1345-TP-ORD (all Tier 2 business). 

Section 8 - Digital Communications Services (pages 148 - 214) 
Removed sections in compliance with Case No. 06-1345-TP-ORD (all Tier 2 business). 

Section 10 - Individual Case Basis ('TCB") Arrangements (page 216) 
Removed sections in compliance with Case No. 06-1345-TP-ORD (applies only to Tier 2 business). 
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CTC Communications Corp. d/b/a One Communications 
Local Exchange Service Tariff No. 2 
Requested Issued Date April 3,2008 and Requested Effective Date April 3,2008 

Explanation of how Applicant intends to comply with Rule 4901:1-6~05{G)(3) regarding disclosure of 
rates, termsj and conditions for detariffed services: 

One Communications will post its rates, terms, and conditions for detariffed services on its web site. This 
information will be found at: 
http: //www. onecommunic ations. com/legal/one-tariffs. aspx 

See Exhibit E for a copy of the notice that was mailed out to Customers on March 14, 2008. 
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March 14, 2008 

<CustomerProper> 
Attn: <FirstName> <LastName> 
< Addres sProper> 
<CityProper, <STATE> <2IP> 

Dear <FirstName>: 

Beginning on April 2, 2008, the prices, service descriptions, and the terms and conditions for certain 
telecommunication services that you are provided by CTC Communications Corp d/b/a One 
Communications ("One Communications") will no longer be on file at the Public Utilities Commission of 
Ohio (PUCO). 

These business services include: all long distance and toll services, toll-free services, directory assistance, 
and operator services. 

This modification does not automatically result in a change in the prices, terms, or conditions of those 
services to which you currently subscribe. One Communications must still provide a customer notice at 
least fifteen days in advance of rate increases, changes in terms and conditions and discontinuance of 
existing services. Additionally, you will be able to view the company's future service offerings in a 
Product Guide online at http://www.onecommunications.com/legal/one-tariffs.aspx or you can request 
a copy of this information by contacting the One Communications Customer Care Center, 100 Chestnut 
Street, Suite 600, Rochester, New York 14604 or at the toll-free telephone number 1.800.962.2488. 

Since these services will no longer be on file with the Commission, this means that the agreement reached 
between the customer and the company, instead of the document on file at the PUCO, will now control 
new services or changes in service. This agreement, whether it is verbal or written, will still be subject to 
consumer protections required and enforced by the PUCO. 

For any new services or changes in service, it will be important that you carefully review and confirm the 
price, terms and conditions. 

If you have any questions about this matter, please call One Communications at 1.800.962.2488 or visit 
us at www.onecommunications.com. 

Sincerely, 
CTC Communications Corp. dba One Communications 

CTC <LEGACY> 0308 

http://www.onecommunications.com/legal/one-tariffs.aspx
http://www.onecommunications.com
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CUSTOMER NOTICE AFFIDAVIT 

STATE OF: Michigan 
SS: 

COUNTY OF: Kent 

AFFIDAVIT 

I Mary Whiting, am an authorized agent of the applicant corporation, CTC Communications Corp. d/b/a 
One Communications, and am authorized to make this statement on its behalf. I attest that customer 
notices accompanying this affidavit were sent to affected customers through U.S. mail on March 14, 
2008, in accordance with Rule 4901:1-6-16, Ohio Administrative Code. I declare under penalty of 
perjury that the foregoing is true and correct. 

Executed on 
(Date) (Location) 

/s/ 
(Signature and Title) (Date) 

Subscribed and swom to before me this 
(Date) 

Notary Public 
My Commission Expires: 



CUSTOMER NOTICE AFFIDAVIT 

STATE OF: Michigan 
SS: 

COUNTY OF: Kent 

AFFIDAVIT 

I Marv Whiting, am an authorized agent of the applicant corporation, CTC Communications Corp. d/b/a 
One Communications, and am authorized to make this statement on its behalf. I attest that customer 
notices accompanying this affidavit were sent to affected customers through U.S. mail on March 14, 
2008, in accordance with Rule 4901:1-6-16, Ohio Administrative Code. I declare under penalty of 
perjury that the foregoing is true and correct. 

Executed on M Zoo9. 
(Date) 

xax-cvv-X X^ovi^ \ ^ ^ ^\^V 
(Location) 

U J C ^ 

Subscribed and sworn to before me this L J ' O l ' O t 
(Date) 

Notary Pubfic ^ ^ ^ £;. '-'-̂ ^̂  
My Commission Expires: 7 ' ? * ^ ' ^ 6 ' * / ^̂ ^ %/V--"'"'---, 

5 . -- J^ J . ^ 
Tete^a L. Stemer 

Notoy PuWic StatA of Mieh^an 
Kent County 

Expires * y - g ; ? - ^ t * 
%. .U"> 


