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Daisy Crockron, Chief

Docketing Division

Public Utilities Commussion of Ohio
180 East Broad Strect

Columbus, OH 43215-3793

Re: Amendments to CTC Communications Corp. d/b/a One Communications Local Exchange
Service Tariff No. 2

Dear Ms. Crockron:

CTC Communications Corp. d/b/a One Communications hereby provides an original and seven (7) copies
of an ATA Filing. This filing is made to detariff certain Tier 2 services and make other changes related to
the implementation of Case No. 06-1345-TP-ORD. These amended pages have an issued date of April 3,
2008 and an effective date of April 3, 2008.

Included in this application you will find the following:

» Telecommunications Application Form for Detariffing and Related Actions

s Exhibit A: Existing affected tariff pages

e Exhibit B: Proposed revised tariff pages

o Exhibit C: Overview and detail of changes

» Exhibit D: Explanation of how Applicant intends to comply with rules regarding disclosure of rates,
terms and conditions of detariffed services

¢ Exhibit E: Customer Notification

« Exhibit F: Affidavit regarding Customer Notification

Please date stamp the enclosed extra copy of this cover letter and return to me in the self-addressed,
postage-paid envelope provided.

Thank you for your attention to this matter. Should you have any questions or need additional
information, please do not hesitate to contact me at (616) 988-7028.

Director, Regulatory
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The Pubiic Utitities Commission of Ohlo
TELECOMMUNICATIONS APPLICATION FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 09/19/07 “Implementation Order” in Case No. 06-1345-TP-ORD
{Effective: 10/01/2007 through 04/01/2008}

In the Matter of the Application of CTC ) TRF Docket No. 90- ____
Commumications Corp. d/b/a One Communications ) Case No. - TP-ATA
) —_
)

to Detariff Certain Tier 2 Services and make other changes NOTE: Unless yeu have reserved a Case No. Jeave the #“Case No.”'
related to the Implementation of Case No. 06-1345-TP-ORD fields BLANK.

{Local Exchange Service Tariff No. 2)

Name of Registrant(s) CTC Communications Corp.

DBAC(s) of Registrant(s) One Communications

Address of Registrant{s) 2610 Horizon Drive SE, Suite B, Grand Rapids, M1 49546
Company Web Address www.onecommunications.com

Regulatory Contact Person(s) Mary Whiting Phone 616-988-7028 Fax 616-988-0466
Regulatory Contact Person’s Email Address Mwhiting@onecommunications.com

Contact Person for Annual Report Pamela Hintz, Vice President of Regulatory Compliance Phone 781-622-2116
Address (if different from above) 220 Bear Hill Road, Waltham, MA 02451

Consumer Contact Information Office of the Chairman, Attn: Iill Fritz Phone 888-832-5802

Address (if different from abave) 100 Chestnut Street, Suite 600, Rochester, NY 14604

Part [ — Tariffs

Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the
Commission acts 1o suspend.

| Carrier Type D'LEC:lECLEC LIcTs
Business Tier 2 Services ] X L
Residential & Business Toll Services L] < L
Other Changes required by Rule v
(Describs in detail in Exhibit C) C v -

Part II - Exhibits
Note that the following exhibits are required for all filings using this form.

Included | Identified As: Description of Required Exhibit:
< | Exhibit A The existing affected tariff pages.
] | Exhibit B The proposed revised tariff pages.
X Exhibit C Matrix or narrative summarizing all changes proposed in the application, and/or
other information intended to assist Staff in the review of the Application.
X Exhibit D Explanation of how the Applicant intends to comply with Rule 4901:1-6-

05(G)(3) regarding disclosure of rates, terms, and conditions for detariffed
services, including:
e citation to the appropriate Web Page if any, in accordance with rule
4901:1-6-05((G)(3), and/or
s copy of other materials and publications to be used to comply with
4901:1-6-05(G)(3).

D4 Exhibit E One-time customer notice of detariffing and related changes consistent with rule

4901:1-06-16(B), including where customers may find the information
regarding such services as required by rule 4901:1-6-03(G)(3).

X Exhibit F Affidavit that the Customer Notice described in Exhibit C has been sent to
Customers.
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Part II1. - Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards

I'am an oflicer/agent of the applicant corporation, CTC Communications Corp, d/b/a , and am authorized to make this statement on its behalf.
One Communicarions

(Name)
[ attest that these tariffs comply with all applicable miles, including the Mimmum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory pravisions in
our tanff. We will fully comply with the mles of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) April 2, 2008 at (Location} Grand Rapids, Michigan
" *(Signature and Title) - (Date) A;—( 2'(. Zf-‘D‘B
Ay T
*  This affidavit is required for every tariff-affecting filing. It may be signed by counsel or en officer of the applicant, or an outhorized agent of the

applicant.

VERIFICATION

verify that P have utifized the Telecomnfunicitions Application Form for Detariffing and Related Actions provided by the Commission and that all of the information

ional il@/ tionkubmjtted in connection with thig case, is true and correct to the best of my knowledge.
; N n
\ & "\&W\\v ey (Date) A ‘_?'[ 20
counxel or an offic

........ " ;ﬁéfﬂ&,g. nay be signed by counsel or an officer of the applicani, or an authorized agent of the applicant.

Send your completed Application Form, including all required artachments as well as the required number of capies, to:

Public Utilities Commission of Ohio
Attention; Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

or
Make such filing electronically as directed in Case No 06-900-AU-WVR



Exhibit A



Original Page 2
CTC COMMUNICATIONS CGORP.
LOCAL EXCHANGE SERVICE
P.UC.O.No. 2

CHECK SHEET

Pages 1 - 215 inclusive of this tariff are effective as of the date shown. Original and revised pages,
as named below, comprise all changes from the original tariff in effect on the date indicated

Page Revision Date

ALL PAGES ARE ORIGINAL

ISSUED: ., 2000 EFFECTIVE: 2000
Issued undsr authority of the Public Utilities Commission of Ohio,

Dated 2000, inCaseNop. - - -

—_—

Pamela L. Hintz, Diractor of Regulatory and Tariff Campliance
CTC Communications Corp.
360 Second Avanue
Waltham, Massachusetts 02451
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CTC COMMUNICATIONS CORP.
LOCAL EXCHANGE SERVICE
P.U.C.O. Nn. 2

TABLE OF CONTENTS

Issued under authority of the Puhlic Utilittes Commission of Ohio,
Dated _,2000,inCaseMNo. __ - - -
Pamela L. Hiniz, Director ot Regulatory and Tariff Compliance
CTC Communications Corp.

360 Second Avenue
Waltham, Massachusetts 02451
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ISSUED: , 2000 EFFECTIVE: .. 2000
Issued under authority of the Public Utilities Commlssmn of Ohio,

Dated . 2000,in Case No. _-____

Famsla L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
380 Second Avenue
Waltham. Massachusatts (024571
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CTC COMMUNICATIONS CORP.
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APPLICATION QF TARIFF

This tariff sets forth the service offerings, rates, tarms and conditions applicable to the furnishing of
intrasiate communications services by CTC Communications Corp., to Customers within the State of
Ohio. This tariff is effective only where an approved interconnection agreement exists with the
incumbent LEC currently serving such area.

ISSUED: __, 2000 EFFECTIVE:
Issued under authority of the Public Utilities Commission of Ohio,
Dated . 2000,inCasaMNo. __ - - -

2000

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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CTC COMMUNICATIONS CORP.
LocAL EXCHANGE SERVICE
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SECTION 2 - REGULATIONS (Cont'd.)

2.5 Payment Arrangements

2.51 Payment for Service

The Customer is responsible for payment of all charges for services and facilities
furnished by the Company to the Customer or its Joint or Authorized Users.

2511 Taxes

The Customer is responsible for the payment of all state, local and E911
taxes, surcharges, ulility fees, or other similar fees (i.e., gross receipts tax,
sales tax, municipal utility tax) that may be levied by a governing body or
bodies in conjunction with or as a result of the services furnished under
this tariff. These charges may appear as separate line items on the
Custorner’s hill, as opposed to being included in the rates contained in the
tariff. Any such line item charges will be refiected in the Company’s tariff.
The Company shall not assess separately any fees or surcharges, other
than government approved sales taxes, without first seeking Commission
approval under the appropriate procedures required by the Commission’s
Local Service Guidelines, Case No. 95-845-TP-COL.

252 Biling and Collection of Charges

Bills will be rendered monthly to the Customer.

2.5.2.1 All service, installation, monthly recurring charges and non-recurring
charges are due and payable upon receipt but no sooner than 14 days
from the postmark on the bill.

2.5.2.2 The Company shall present bills for recurring charges monthly to the
Customer, in advance of the month which service is provided. Usage
charges will be billed in arrears.

ISSUED:

_ 2000 EFFECTIVE: ________, 2000
Issued under authority of the Public Utilities Commission of Chio,
Dated 2000, inCaseNo. __ - - -

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham. Massachusetts 02451
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2.5  Payment Arrangements (Cont'd.)

252

2.5.3

Billing and Collection of Charges (Cont'd.)

2.5.2.3 Fornew customers or existing customers whose service is disconnected,
the charge for the fraction of the month in which service was furnished will
be calculated on a pro rate basis. For this purpose, every month is
considered 10 have 30 days.

2524 Amounts not paid within thirty (30) days after the date of the invoice, but no
soonar thani4 days after the postmark on the bill, are considered past
dus.

2525 Checks with insufficient funds or non-existing accounts will be assessed
as follows, accept as may be waived under appropriate circumstances:

Minimum Maximum
$0.01 $25.00

Disputed Bills

The Customer shail notify the Company of any disputed items on a bill. If the
Customer and the Company are unable to resolve the dispute to their mutual
satisfaction, the Customer may file a complaint with the PUCO in accordance with
the Commission’s rules of procedure.

2.5.3.1 The date of the dispute shall be the date the Company receives sufficient
documentation to enable it to investigate the dispute. The date of the
resolution is the date the Company completes its investigation and notifies
the Customer of the disposition of the dispute.

ISSUED:

- __,2000 EFFECTIVE:

2000

Issued under authority of the Public Utilities Commission of Chio,
Dated ., 2000,inCaseNo. _ - - -

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetis 02451
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25 Payment Arrangements (Cont'd.)

2.5.4

255

Advance Paymenis

To safeguard its interests, the Company may require a Customer to make an
advance payment before services and facilities are furnished. The advanced
payment will not exceed an amount equal to the non-recurring charge(s) and three
months’ charges for the service or facility. The advance payment will be credited to
the Customer's initial bill. An advance payment may be required in addition 1o a
depaosit.

Deposits

2.5.5.1 Applicants for service or existing Customer's whose financial condition is
not acceptable o the Company, or is not a matter of general knowledge,
may be required at any time to provide the Company a security deposit.
All deposits will be handled in accordance with the provisions of the Rule
4901: 1-17 of the Ohio Administrative Code and Rule 4901: 1-5-14 of the
PUCO’s Minimum Telephone Service Standards. The deposit requested
will be in cash or the equivalent of cash, and will be held as a guarantee
for the payment of charges. A deposit does not relieve the Customer of
the responsibility for the prompt payment of bilis on presentation. The
deposit will not exceed an amount squal to:

a. two month’s average monthly bill for all regulated local exchange
services for the ensuing twelve months, plus thirty percent (30%) of
estimated monthly recurring charges.

2.5.5.2 A deposit may be required in addition to an advance payment.

2.5.5.3 When a service or facility is discontinued, the amount of a deposit, if any,
will be applied to the Customer's account and any credit balance
remaining will be refunded within forty-five (45) days from the date of
termination. Before the service or facility is discontinued, the Company
may, at its option, return the deposit or credit it to the Customer’s account.

2.5.5.4 Deposits held will accrue interest at a rate specified by the PUCQ in Rule
4901: 1-17-05 of the Ohio Administrative Code and will be refunded to the
Customer after twelve consecutive months of payment.

ISSUED:

__, 2000 EFFECTIVE:

2000

—_—

tssued under authority of the Public Utilities Commission of Qhio,
Dated 2000, inCase No. __-___ - -

Pamela L. Hiniz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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25 Payment Arrangements (Cont'd.)

2.56 Discontinuance of Service
2.5.6.1 Discontinuance for nonpayment of local service.

2.5.6.1.1  For the purposes of this section, all regulated telephone
services provided by the Company, except toll service, shall
be defined as local service.

25.6.1.2 The Company may disconnect its Customer’s local service for
nhonpayment of charges incurred for local service. Such
disconnection must be conducted pursuant to ali applicable
minimum telephone service standards. All practices of the
Company pertaining to either the provision of is own toll
service, if any, or as a duly authorized agent for another toll
service provider shall also conform to the minimum telephone
service standards.

2561.21 Disconnection notices issued by the Company
pursuant to Rule 4901: 1-5-18(K)(3} of the
Ohio Administrative Code, must inform the
subscriber facing local service disconnection
of the total amount which the subscriber
would need to pay in order to avoid
disconnection of local service. It must also
inform the subscriber of the Company’s legal
obligation to provide alocal only@ service to
customers whose local services charges are
paid, even while their toll service is
disconnected for nonpayment of cutstanding
toll debt.

256.1.3 The Company is prohibited from disconnecting any
Customer’s local service for nonpayment of charges incurred
by the Customer for toll service.

ISSUED: __. 2000 EFFECTIVE: _____ _ 2000
Issued under authority of the Public Utilities Commission of Ohio,
Dated —,2000,in Case No. __-___ -

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusstts 02451
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2.5 Payment Arrangements (Cont'd.)

2.58 Discontinuance of Service (Cont'd.)
2.5.6.1 {(Contd.)

2.5.6.1.4  Partial payments by a Customer will be apportioned by the
Company to its regulated local service charges first before
being applied by the Company to any toll charges and will be
apportioned to regulated telephone service charges first
before being applied to charges for non-regulated services.

2.5.6.2 Disconnection for nonpayment of toll service.

2.5.6.21 In addition to enforcing, on its own behalf, the Company’s
own billing, credit/deposit, and disconnection policies with
respect to all regulated telephone services provided by the
Company itself, the Company is not precluded from entering
into formal contracts with other service providers which would
authorize the Company as a formal contractual agent of such
other toll service providers for purposes of enforcing the
billing, credit/deposit, and disconnection policies of such
other toll service providers.

256.22 Unless and until it has entered into a formal contract
specifically authorizing it to do so, the Company is not
permitted to enforce the biling, credit/deposit, and
disconnection poelicies of any toll service provider other than

the Company.
ISSUED: _, 2000 EFFECTIVE: _. 2000
Issued under authority of the Public LHilities Commission of Ohio,
Dated _,2000,inCaseNg. _ - - -

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham. Massachusetts 02451
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2.5 Payment Arrangements (Cont'd.)

2.5.8 Discontinuance of Service (Cont'd.)

2.58.2 (Cont'd.)

25623 Wnhenthe Company disconnects toll service for nonpayment
of toll debt, whether owed to the Company or some other
provider of toll service, the method of toll disconnection which
the utilizes:

a. must not function as a vehicie by which the ncnpaying
toll subscriber is denied access, through
presubscription, to any other toll service provider
besides the one whose provision of service has
precipitated the toll disconnection.

b. must be available from the Company, by tariff, on a
non-discriminatory basis to all toll service providers;
and

c. must consist of either a de-PICing mechanism or else

a selective toll blocking service.

2.5.6.2.4  Neither the purchase of the toll service provider's accounts
receivable by the Company, nor a requirement that the
Company shall be the billing and collection agent far the toll
service provider, shall be established as a necessary
preconditicn imposed by the Company in connection with its
tariffed disconnection services offered on a non-
discriminatory basis to all toll service providers.

ISSUED:

—, 2000 EFFECTIVE: 2000
Issued under authority of the Public Utilities Commission of Ohio,

Dated __,2000,inCaseNo. __ - - .

Pamela L. Hintz, Director of Regutatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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SECTION 2 - REGULATIONS (Cont'd.)

2.5 Payment Arrangements (Cont'd.)

2.5.6 Discontinuance of Service (Cont'd.)

2.5.6.3 Disconnection for reasons other than nonpayment.

2.5.6.3.1  Upon violation of any of the other material terms or conditions
for fumishing service the Company may, by giving thirty (30)
days’ prior notice in writing to the Customer, discontinue or
suspend service without incurring any liability if such violation

continues during that period.

2.5.6.3.2 Upon condemnation of any material portion of the facilities
used by the Company to provide service to a Customeror ifa
casualty renders all or any material portion of such facilities
inoperable beyond feasible repair, the Company, by notice to
the Customer, may discontinue or suspend service without

incurring any liability.

25.6.3.3 Upon the Customer’s insclvency, assignment for the benefit
of creditors, failing to discharge an involuntary petition within
the time permitted by law, or abandonment of service, the
Company may, with prior notice to the Customer, immediately
discontinue or suspend service without incurring any liability.

2.5.6.3.4  Upon any governmental prohibition, or required alteration of
the services to be provided or any violation of any applicable
law or regulation, the Company may immediately discontinue
or suspend service without incurring any liability.

ISSUED:

_, 2000 EFFECTIVE:

Issued under authority of the Public Utilities Commission of Chio,
DPated _ ,2000,inCaseNo. _ - -

FPamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts (2451

2000
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25 Payment Arrangements (Cont'd.)

2.5.6 Discontinuance of Service (Cont'd.}
2.5.6.3 (Contd.)

2.5.6.3.5 The Company may discontinue the furnishings of any and/or
all service(s) which the Company is legally entitled to
disconnect, to a Customer, without incurring any liability if:

a. the Customer refuses to furnish information to the
Company regarding the Customer’s credit-worthiness,
its past or current use of common carrier
communications services or its planned use of
service(s); or

b. the Customer provides false information to the
Company regarding the Customar’s identity, address,
credit-worthiness, past or current use of common
carrier communications services, or its planned use of
the Company’s service(s); or

C. the Company deems that such action is necessary to
prevent or io protect against fraud or to otherwise
protect its personnel, agents, facilities or services; or

d. the Cusiomer uses, or aftempts to use, service with
the intent to avoid the payment, either in whole or in
part, of the tariffed charges for the service by (1)
using or attempting to use service by rearranging,
tampering with, or making connections to the
Company’'s service not authorized by this tariff; (2)
using tricks, schemes, false or invalid numbers, false
or invalid numbers, false credit devices, electronic
devices; or (3) any other fraudulent means devices; or

e. use of service in such a manner as to interfere with
the service of other users; or

f. use of service for unlawiul purposes.
ISSUED: _, 2000 EFFECTIVE: __ __, 2000
Issued under authority of the Public Utilities Commission of Ohio,
Dated _ ,2000,inCaseNo. __-___-_-____

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Cammunications Corp.
360 Ssecond Avsnuse
Waltham, Massachusetts 02451
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2.5 Payment Arrangements (Cont'd.)

2.5.6 Discontinuance of Service (Cont'd.)

2.5.6.4 The suspension or discontinuance of service(s} by the Company pursuant
to this Section does not relieve the Customer of any cbligation to pay the
Company for charges due and owing for service(s) furnished during the
time of or up to suspension or discontinuance.

2.5.6.5 Upon the Company’s discontinuance of service to the Customer under
Section 2.5.6.1 or 2.5.6.2, all applicable charges, including termination
charges that may be set forth in the term contract or allowable under this
tariff, shall become due. This is in addition to all other remedies that may
be available to the Company at law or in equity or under any other
provision of this tariff.

ISSUED: . 2000 EFFECTIVE: _, 2000

Issued under authority of the Publi¢ Utilities Commission of Ohio,
Dated ., 2000,inCaseNo. _ - - -

Famela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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2.6 Allowances for Interruptions of Service

2.6.1 Credit for Interruptions

When the use of service or facilities furnished by the Company is interrupted due to
any cause other than the negligence or willful act of the Customer, or the operation
or failure of the faciliies or equipment provided by the Customer, a pro rata
adjustment of the monthly recurring charges subject to interruption will be allowed for
the service and facilities rendered useless and inoperative by reason of the
interruption whenever said interruption continues for a period of twenty-four (24)
hours or more from the time the interruption is reported or known to exist by the
Company, except as otherwise specified in the Company’s tariffs. If the Customer
reports a service, facility or circuit to be inoperative but declines to release it for
testing and repair, it is considered to be impaired, but not interrupted.

For calculating credit allowances, every month is considered to have thirty (30) days.
A credit allowance is applied on a pro rata hasis against the monthly recurring
charges specified hereunder for Local Line or Local Trunk Service and is dependent
upon the length of the interruption. Only those facilities on the interrupted portion of
the circuit will receive a credit. Credit allowances for service cutages that exceed
twenty-four (24) hours in duration will be rounded up to the next whole twenty-four
(24) hours. At a minimum, credit allowances will be calculated consistent with MTSS
Rule, 4901:1-5-18.

2.6.2 Limitations on Allowances

No credit allowance will be made for:

a. interruptions due to the negligence of, or noncompliance with the provisions
of this tariff by, the Customer, Authorized User, or Joint-User;

b. interruptions due to the negligence of any person, including but notlimited to
the Customer, but not including the Company, its agent, or its underlying
carrier;

c. interruptions due to the failure or malfunction of non-Company provided
equipment;

d. Interruptions of service during any period in which the Company is not given

full and free access to its facilities and equipment for the purpose of
investigating and correcting interruptions;

ISSUED: __, 2000 EFFECTIVE; 2000
Issued undar authority of the Public Utilities Commission of Ohio,

Dated _ ,2000,inCase No. _ - - -

_—

Pamela L. Hintz, Director of Regulatory and Tarift Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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2.6 Allowances for Interruptions of Service (Cont'd.)

2.6.2 (Contd.)

e. interruptions of service during a period in which the Customer continues to
use the service on an impaired basis.

f. interruptions of service during any period when the Customer has released
service to the Company for maintenance purposes or forimplementation of a
Customer order for a change in service arrangements;

a. interruption of service due to circumstances or causes beyond the control of
the Company.

2.6.3 Use of Alternative Service Provided by the Company
Where the Company bears no liability for the interruption and the Customer elects to

use an alternative service provided by the Company during the period that a service
is interrupted, the Customer must pay the applicable tariffed rates and charges.

ISSUED: __, 2000 EFFECTIVE: __ ., 2000
Issued under authority of the Public Wiilities Commission of Ohio,
Dated _,2000,inCaseNo. _ - - -
Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Carp.
360 Second Avenue
Waltham, Massachusetts 02451
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2.7 Cancellation of Service

2.7.1

272

Cancellation of Application of Service

2.7.1.1  Where, prior to cancellation by the Customer, the Company incurs any
expense in installing the service or in preparing to install the service that it
otherwise would not have incurred, a charge equal to the costs the
Cormpany incurred, less salvage, but in no case shall this charge exceed
the sum of the charge for the minimum period of service ordered, including
installation charges, and all charges levy against the Company that would
have been chargeable to the Customer had service begun. The special
charges under this section will be calculated and applied on a case-by-
case basis.

Cancellation of Service by the Customer

If a Customer cancels a Service Order or terminates services hefore the completion
of the term of any reason whatsoever other than a service interruption (as defined in
2.6.1 above), Customer agrees to pay to Company following sums which shall
beceme due and owing as of the effective date of the cancsllation or termination and
be payable within the period set forth in 2.5.2: all costs, fees and expenses
reasanable incurred in connection with

1. All non-recurring charges reasonably expended by the Company to establish
service to Customer, plus

2. Any disconnection, early cancellation or termination charges reasonably
incurred and paid to third parties by the Company or on behalf of Customer,
plus

3. All recurring charges specified in the applicable Service Order tariff for the

balance of the then current term or as may be pro-rated in the absence of a
term contract,

Commission approval of the provision does not constitute a determination of the
reasonableness of termination liability.

ISSUED: __, 2000 EFFECTIVE:

, 2000

Issued under autharity of the Public Wtilities Commission of Ohio,
Dated _ ,2000,inCaseNa. _ - - -

Pamela L. Hintz, Direclor of Regulatory and Tarift Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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28  Transfer and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in
connection with the services and facilities provided by the Company without the written
consent of the other party, except that the Company may assign its rights and duties (a)
pursuant to any sale or transfer of substantially all the assets of the Company; or (b)
pursuant to any financing, merger or reorganization of the Company.

2.9 Notices and Cammunications

2.91

2.9.2

2.9.3

2.9.4

295

The Customer shall designate on the Service Order an address to which the
Cempany shall mail or deliver all notices and other communications, except that the
Customer may also designate a separate address to which the Company’s bills for
service shall be mailed.

The Company shall designate on the Service Order an address to which the
Customer shall mail or deliver all notices and communications, except that the
Company may designate a separate address on each bill for service to which the
Customer shall mail payment on that bill.

All notices or other communications required to be given pursuant to this tariff wiill be
in writing. Notices and other communications of either party, and all bills maited by
the Company, shall be presumed to have been delivered to the other party on the
third business day following deposit of the notice, communication or bill with the U.S.
Mail or a private delivery service, prepaid and properly addressed, or when actually
received or refused by the addressee, whichever occurs first,

The Company or the Customer shall advise the other party of any changes to the
addresses designated for notices, other communications or billing, by following the
procedures for giving notice set forth herein.

Subscriber bills will contain all of the information required by 4901:1-5-16.

ISSUED:

., 2000 EFFECTIVE: _ ., 2000

Issued under authority of the Public Uiilities Commission of Ohio,
Dated _ ,2000,in CaseNo. _ - - -

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham. Massachusstts 02451
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SECTION 3 - SERVICE ESTABLISHMENT AND CHANGE CHARGES (Cont'd)

3.4 Rates and Charges

3.4.1  Application of Non-Recurring Charges to Establish Services

The following charges are applicable to each individual exchange service being
established:

Local Exchange Service

- Service Ordering Charge,
per location, per occasion $17.65 $15.85 $17.65 $25.50
- Central Office Connection
Charge, $8.25 $17.00 $8.25 $13.00
per termination
- Line Connection Charge, $10.60 $16.50 $10.60 $24.35

per termination

Semi-Public Service, one-way or

two-way
- Service Ordering Charge,

per location, per occasion - - - $48.60
- Central Office Connection Charge

per termination - - - $13.00

- Line Connection Charge
per termination (includes

installation of telephone) - - - $63.00
ISSUED: ., 2000 EFFECTIVE: _ ., 2000
Issued under autherity of the Public Utilities Commission of Ohio,
Dated __,2000,inCaseNo. __ - - -

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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34  Rates and Charges (Cont'd)
3.4.1 Application of Non-Recurring Charges to Establish Services (Cont’d)

Centrex Stalions and Terminals
- Service Ordering Charge,

per location, per occasion - $46.80 -
- Central Office Connection
Charge, - $1.75 -

per termination
- Line Connection Charge, - $3.35 -

per termination
PBX Trunks
- Service Ordering Charge,

per location, per accasion $24.50 $24.50 - -
- Central Office Connaction Charge

per termination $14.50 $14.50 - -
- Line Connection Charge

per termination $10.35 $10.35 - -
FCO Service $356.50 $380.70 - -
FX Service and FXE Service $431.45 $455.70 - .
ISSUED: __, 2000 EFFECTIVE: _______, 2000

Issued under authority of the Public Utilities Commission of Ohio,
Dated _,2000,inCaseN¢o. __ - - -

Pamela L. Hiniz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.

360 Second Avenue
Waltham Massarhusatts 024/1
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3.4 Rates and Charges (Cont'd)

3.4.1

Application of Non-Recurring Charges to Establish Services (Cont'd)

Off-property Extension and Stations,
per extension/station per location
- Exchange Service Extension

{1) In same CO area

(2) In different CO area

$129.20
$234.20

$129.20
$234.20

- Intercom system station

$87.70

PBX Station line or PBX extension
station line
{1) Terminating in same CO
area as PBX system

(2) Terminating in different
CO area from PBX system

$756.80

$890.60

$756.80

$890.580

$87.70

PBX Staticn line or PBX extension
station line
{1) Terminating in same CO
area as PBX system

{2) Terminating in different
CO area from PBX system

$378.40

$445.30

$378.40

$445.30

ISSUED: _, 2000

EFFECTIVE:

Issued under authority of the Public Utilities Commission of Ohio,

Dated

2000, in Case Na. __-___ -

Pamela L. Hintz, Director of Regulatory and Tarift Compliance
CTC Communications Corp.

360 Second Avenue

Waltham, Massachusetts 02451

2000
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SECTION 3 - SERVICE ESTABLISHMENT AND CHANGE CHARGES (Cont'd)

3.4  Rates and Charges (Cont'd)

3.4.1  Application of Nen-Recurring Charges to Establish Services (Cont'd)

Miscellanzous Service or Features $7.95 $7.40 $6.00 $7.40

The above charge applies per individual exchange service, per occasion to the following:
a) Custom Calling Service and Advanced Custom Calling Service
- to establish one or more custom or advanced custom calling feamre(s)
b) Central Office Optional Line Features

(1) Easy Call
(2) Message Waiting Tone

c) Billed Number Screening Service
ISSUED: __, 2000 EFFECTIVE: ____ _ , 2000
Issued under authority of the Public Utilities Commission of Ohio,
Dated _ ,2000,inCaseNo._ - - -

Pameifa L. Hintz, Director of Regulatory and Tariff Gompliance
CTC Communications Gorp.,
360 Second Avenue
Waltham Massachusatts NP4R1
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3.4 Rates and Charges (Cont'd)

3.4.1 Application of Non-Recurring Charges to Establish Services (Cont'd)

Directory Service

a) Transfer of Toll Charge
Service 583.10 $83.10 $19.60 $19.60
b) Emergency Message Referral $17.90 $17.90 $9.80 $9.80

for Private Listing Service

Connecting Arrangements

The following charge applies to provide
a connecting arrangement - - $5.50 $5.50

Remote Call Forwarding
The following charge applies
per feature $124.60 $175.40 - -

Intercom Calling Service
The following charge applies
per individual exchange service
to establish Intercom Calling

Service - - $22.50 $22.50
ISSUED: __, 2000 EFFECTIVE: — 2000
Issued under authority of the Public Utilities Commissian of Ohio,
Dated _ ,2000,inCaseNo. __-_ - -

Pamela L. Hintz, Director of Regulatory and Taritf Compliance
CTC Communications Corp.
360 Second Avenus
Waltham Massachusetts 12451
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SECTION 3 - SERVICE ESTABLISHMENT AND CHANGE CHARGES (Cont'd)

3.4  Rates and Charges (Cont'd)

3.4.1  Application of Non-Recurring Charges to Establish Services {Cont'd)

Directory Service
a) Transfer of Toll Charge

Service $41.55 $41.55 $9.80 $9.80

Remote Call Forwarding
The following charge applies

per feature $62.30 $70.25 - -

Intercom Calling Service
The foilowing charge applies
per individual exchange
service to establish Intercom
Calling Service -

- $11.25 $11.25
ISSUED: _, 2000 EFFECTIVE: —, 2000
Issued under autharity of the Public Ulilities Commission of Ohio,
Dated __, 2000, in Case No. _-___ -

Famela L. Hintz, Director of Regutatory and Tarift Compliance
CTC Communications Corp.
360 Second Avenue
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SECTION 3 - SERVICE ESTABLISHMENT AND CHANGE CHARGES (Cont'd)

3.4  Rates and Charges (Cont'd)

3.4.2 Application of Non-Recurring Charges to Changes

Local Exchange Service
{a) One way to two way, vice versa $28.85 $41.55 - -
{b) One or two way to combination,
vice versa $28.85 $41.55 - -
{c) PBX Trunk to Airport trunk,
vice versa $28.85 $41.55 - -
(d} Individual to Airport individual,
vice versa $28.85 $41.55 - -
{e) Message rate to flat rate,
vice versa $28.85 - $9.30 -
(f) Measured rate to flat rate,
vice versa $28.85 $41.55 $9.30 -
{(9) Message rate to measured
rate, $28.85 $41.55 $9.30 $9.30
vice versa
(h} Semi-Public from one-way to - - - $9.30
two- way or vice versa
(i) Minute Line rate to fiat rate, $28.85 - $9.30 -
vice versa
(j) Minute Line rate to message $28.85 - $9.30 -
rate,
vice versa $28.85 - $9.30 -
(k) Minute Line rate to measured
rate,
vice versa $28.85 $41.55 $9.30 $9.30
(I} Rotary to non-rotary, or vice
versa
or to resequence’ rotary
numbers

Upo . . .
MMaximum NRC, per occasion, to resequence numbers shall not exceed three times the charge.

" ISSUED: ., 2000 EFFECTIVE: 2000
Issued under authaority of the Public Ulilities Commission of Chio,

Dated _ ,2000,inCaseNo._ - - -

Pamela L. Hintz, Director of Reguiatary and Tariff Compliance
CTC Communications Corp.
360 Second Avenus
Waltham, Massachuseits 02451
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CTC COMMUNICATIONS CORP.
LOCAL EXCHANGE SERVICE
P.U.C.O. No. 2

SECTION 3 - SERVICE ESTABLISHMENT AND CHANGE CHARGES (Cont'd)

34 Rates and Charges (Cont'd)

3.4.2 Application of Non-Recurring Charges to Changses {Cont'd)

Miscellaneous Service or Feature
Changes $7.95 $7.40 $6.00 $7.40

The above NRC applies per
individual exchange service to the
following:

a. Custom Calling Service
and Advanced Custom
Calling Service

B To change one or more
custom or advanced custom
calling feature(s).

_, 2000 EFFECTIVE: _____ _ , 2000
Issued under authority of the Public Utilities Commission of Chio,
Dated 2000,inCaseNo. _ - - - _

ISSUED:

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetis 02451
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CTC COMMUNICATIONS CORP.
LOCAL EXCHANGE SERVICE
P.U.C.O. No. 2

SECTION 3 - SERVICE ESTABLISHMENT AND CHANGE CHARGES {Cont'd)

3.4 Rates and Charges (Cont'd)

3.4.2 Application of Non-Recurring Charges to Changes (Cont'd)

Telephone Number Changes
Change Charge $28.85 $41.55 $31.15 $31.15

a. Except as setforthinb.
following, the above S&E charge
applies for each change of a
telephone number at the request of
a customer as shown below:

- Individual Exchange

Service

- Present number in cne

number dialer

- Remate Call Forwarding

b. No charge applies for a change
in telephone number:
- Initiated by the Company
- Made to clear service
problems
- Made on a temporary
basis in order to stop
abusive, harassing, or
threatening telephone calls

ISSUED: __, 2000 EFFECTIVE:
issued under authority of the Public Utilities Commission of Ohio,
Dated 2000, in Case No. __-___ -__ -

2000

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451



CTC COMMUNICATIONS CORP.
LOCAL EXCHANGE SERVICE

P.U.C.O. No. 2

Original Page 59

SECTION 3 - SERVICE ESTABLISHMENT AND CHANGE CHARGES (Cont'd}

3.4  Rates and Charges (Cont'd)

3.4.2 Application of Non-Recurring Charges to Changes (Cont'd)

Assignment or Transfer of Service
Nonrecurring Charge

Does not apply for assignment of
residence service to another
individual who is a member of the
same family

$17.90 $41.55

$9.80

$9.80

Intercom Calling Service

To change to or from Intercom
Calling Service subsequent to the
initial installation, per exchange
service.

Change Charge

$22.50

$22.50

ISSUED: _, 2000

EFFECTIVE:

Issued under authority of the Public Utilities Commission of Ohig,

Dated

_,2000,inCaseNo. _ - - -

Pamela L. Hintz, Director of Regulatory and Tariff Compliance

CTC Communications Corp.
360 Second Avenue

Waltham, Massachusetis 02451

2000
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CTC COMMUNICATIONS CORP.
LocAL EXCHANGE SERVICE
P.U.C.O.No. 2

SECTION 3 - SERVICE ESTABLISHMENT AND CHANGE CHARGES (Cont'd)

3.4 Rates and Charges (Cont'd)

3.4.2 Application of Non-Recurring Charges to Changes {Cont'd)
3.4.2.1 Central Office Local Area Network (C.O. LAN)

The following charge is applicable for changes or additions when:

A simple and/cr complex port rearrangement is the only work

to be performed, $30.00 $15.00
Charge, per location, per occasion

C.0. LAN Service is added subsequent to the establishment
of access service, or as otherwise specified in this tariff $30.00 $15.00
Charge, per location, per occasion

3.4.2.2 Multi-Ring Service

Telephone Company change of Call
Forwarding option, as required,
when combined with Multi-Ring
Service or change of the additional
multi-ring number (no charge $18.50 $18.50 39.25 $9.25
applies within the first sixty (60)
days after service establishment),
per exchange service, per occasion

ISSUED: __, 2000 EFFECTIVE:
Issued under authority of the Public Utilities Commission of Ohio,
Dated _ ,2000,inCaseNo. _ - - -

2000

Pamela L. Hintz, Director of Regulatory and Tariff Gompliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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CTGC COMMUNICATIONS CORP.
LOCAL EXCHANGE SERVICE
P.J.C.O. No. 2

SECTION 3 - SERVICE ESTABLISHMENT AND CHANGE CHARGES (Cont'd)

3.4  Rates and Charges {(Cont'd)

3.4.3 Application of Non-Recurring Charges to Restoration of Service

e —_—

Service Restored after temporary
denial but prior to completion of
order to discontinue service, per
service or system.

Restoration Charge $26.55 $26.55 $32.30 $32.30
Service restored after temporary
suspension

Restoration Charge $62.30 $75.85 $33.55 $33.55
Service restored after temporary
interception

Restoration Charge $62.50 $87.70 $33.55 $33.55
ISSUED: _ . 2000 EFFECTIVE: _____ _ , 2000

Issued under autherity of the Public Utilittes Commission of Ohio,
Dated _,2000,inCaseNo. __-__ - ~-

Pamela L. Hintz, Director of Regulatory and Tariff Campliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachuseits 02451
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CTC COMMUNICATIONS CORP.
LOCAL EXCHANGE SERVICE
P.U.C.O.No. 2

SECTION 4 - SERVICE DESCRIPTIONS (Contd.)

41 Local Exchange Service (Cont'd.)

4.1.5 Switched network access channels include the following features as standard and
are offered in the following configurations:

4.1.51

4.1.5.2

4.1.5.3

Touchtone Dialing

One Directory Listing Plus One Directory
Presubscription (both IntrLATA and InterLATA)
Calling Number Delivery Blocking/per Call

Toll Restriction

900/876 Blocking

Basic - Switched Network Access Channels provides the Customer with a
single, voice-grade analog communications channel with a single
telsphone number.

Basic Trunk - Switched Network Access Channels provides Customers
wilh voice-grade communication channel(s) to the Customers private
branch exchange (PBX) or hybrid key system. Trunks can be used to
carry one-way outbound traffic, one-way inbound or two-way trafiic.

Digital Trunk - Switched Network Access Channels provide a DS-1 digital
transmission facility operating at 1.544 Mbps and time division multiplexed
into twenty-four (24) channels for the connection of basic or DID trunks to
the Customer's PBX or trunk-capable key system. Digital trunk can be
used to carry one-way outbound traffic, one-way inbound or two-way
traffic, direct inward dialing or a combination thereof.

ISSUED:

. __,2000 EFFECTIVE:

2000

———mr —

issued under authority of the Public Utilities Commission of Ohio,

Dated . 2000, in Case No. _-___ - -

Pamela L. Hintz, Director of Regulatory and Tariff Compliance

CTC Communications Corp.
3560 Second Avenue
Waltham, Massachusetts 02451
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CTC COMMUNICATIONS CORP.
[LOCAL EXCHANGE SERVICE
F.U.C.O. No. 2

4.1

SECTION 4 - SERVICE DESCRIPTIONS (Cont'd.)

Local Exchange Service (Cont'd.)

445 (Contd)

4.1.5.4 Optional Local Trunk Configurations:

41541 One-Way Quthound provides the Customer with individual
channels which are restricted to carry outbound traffic only.

41542 One-Way Inbound or Two-Way provides the Customer with
individual channels which are used to carry one-way inbound
or two-way traffic. One common telephone number will be
provided per trunk group.

41543 Direct Inward Dialing {(aDID@) provides the Customer with
individual channels which can carry one-way inbound traffic.
Local trunks configured for DID service will outpulse the
dialed station number to the Customers PBX or key
equipment, thereby, permitting direct routing of the call
without the aid of an attendant. The number of digits to be
outpulsed must be specified by the Customer.

Additional set-up charges and number charges apply for local
trunks configured for DID service as specified in Section 3.4.

ISSUED: __, 2000 EFFECTIVE: _., 2000

Issued under authority of the Public Utilities Commission of Ohio,
Dated _,2000,inCaseNo. __ - - -

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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CTC COMMUNICATIONS CORP.
LOCAL EXCHANGE SERVICE
PU.C.O.No.2

SECTION 4 - SERVICE DESCRIPTIONS (Cont'd.)

4.1 Local Exchange Service {Cont'd.)

4.1.8 A Local Exchange Service Customer will be charged applicable Non-Recurring
Charges, monthly Recurring Charges and Message charges as specified. See
Sections 3 - Service Establishment and Change Charges for Non-recurring Charges.

4.1.81 Monthly Recurring Charges

Switched Network Access Channels
Zone A
Basic Line, Per Line $5.00 | $45.00 $5.00 | $65.00
Basic Trunk, Per Trunk $5.00 | $45.00 $5.00 | $65.00
Digital Trunk, Per Trunk $5.00 | $45.00 $5.00 | $65.00
Zone B
Basic Line, Per Line $5.00 | $45.00 $5.00 | $65.00
Basic Trunk, Per Trunk $5.00 { $45.00] $5.00| $65.00
Digital Trunk, Per Trunk $5.00 | $45.00 $5.00 | $65.00
Zene C
Basic Line, Per Line $5.00 | $45.00 $5.00 | $65.00
Basic Trunk, Per Trunk $5.00 | $45.00 $5.00 | $65.00
Digital Trunk, Per Trunk $5.00 | $45.00 $5.00 | $65.00
Zone D
Basic Line, Per Line $5.00 | $45.00 $5.00 | $65.00
Basic Trunk, Per Trunk $5.00 | $45.00 $5.00 | $65.00
Digital Trunk, Per Trunk $5.00 | $45.00 $5.00| $65.00
ISSUED: _ . 2000 EFFECTIVE: _ . 2000
Issued under authority of the Public Utilities Commission of Ohio,
Dated L, 2000,inCaseNo. __ - - -

Pamela L. Hintz, Diractor of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetls 02451
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P.U.C.O. No. 2

Original Pags 120

SECTION 4 - SERVICE DESCRIPTIONS (Cont'd.)

4.1 Local Exchange Service (Cont'd.)

418 (Contd.)

4.1.8.1 Monthly Recurring Charges (Cont'd.)

Optional Features

Automatic Callback $1.00 | $20.00 $1.00 { $20.00
Call Forward Busy $1.00 | $20.00| $1.00| $20.00
Call Forward No Answer $1.00 | $20.00 $1.00 | $20.00
Call Forward Variable $1.00 | $20.00] $1.00| $20.00
Call Hoid $1.00 | $20.00 $1.00§ $20.00
Calling Number Delivery $1.00 | $20.00| $1.00{ $20.00
Calling Number Delivery with Name $1.00 | %$20.00 $1.00 | $20.00
Calling Number Delivery Blocking - Per Line $1.00 | $20.00 $1.00 | $20.00
Call Park $1.00 | $20.00 $1.00 | $20.00
Call Pickup, Group $1.00 | $20.00 $1.00| $20.00
Call Waiting $1.00 | %$20.00 $1.00 | $20.00
Conference Three Way $1.00 | $20.00 $1.00 | $20.00
Message Waiting $1.00| $20.00§ $1.00| $20.00
Remote Call Forwarding $1.00 | $20.00 $1.00| $20.00
Serial Hunting $1.00 | $20.00 $1.00 | $20.00
Speed Call (up to eight (8) numbers) $1.00 | $20.00 $1.00 | $20.00
Direct Inward Dialing

Per Arrangement $1.00 | $20.00 $1.00| $20.00

Per Twenty (20} DID Numbers $1.00 | $2000] $1.00| $20.00

ISSUED: __. 2000 EFFECTIVE: 2000
Issued under authority of the Public Utilities Commission of Ohio,
Dated _,2000,inCaseNo. _ - -«

Pamela L. Hintz, Director of Regulatory and Taritf Compliance
CTC Communications Corp.
380 Second Avenue
Waltham, Massachusetts 02451
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CTC COMMUNICATIONS CORP.
LOCAL EXCHANGE SERVICE
P.U.C.O.No.2

4.5

4.8

SECTION 4 - SERVICE DESCRIPTIONS (Cont'd.)

Emergency Services (Enhanced 911)

Allows Customers to reach approptiate emergency services including police, fire and
medical services. Enhanced 911 has the ability to selectively route an emergency call to the
primary E911 provider so that it reaches the correct emergency service located closest to
the caller. In addition, the Customer’'s address and telephone information wiil be displayed
to the primary E911 provider for display at the Public Service Answering Point ("PSAP”).
Charges for Enhanced 911 will be a pass through of the charge imposed by the ILEC.

Vanity Telephone Numbers

At the request of the Customer, the Campany may assign a telephone number with the last

four digits selected by the Customer. The assignment is subject to availability of a particular

number and subject to the terms and conditions set forth in Section 2.1.3. There will be no
monthly charge for Vanity Telephone Numbers.

Min Max

Vanity Telephone Number $0.01 $25.00

ISSUED: __, 2000 EFFECTIVE:

2000

Issued under authority of the Public Utilities Commission of Ohio,
Dated 2000, in CaseNo. __-___ - -

Pamela L. Hintz, Director of Regulatary and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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CTC COMMUNICATIONS CORP.
LOCAL EXCHANGE SERVICE
P.U.C.O.No. 2

SECTION 4 - SERVICE DESCRIPTIONS (Cont'd.)

48  Telephone Service Assistance (Cont'd.)
4.8.3 Rates and Charges

4.8.3.1 The rate for Telephone Service Assistance is the Company’s applicable
access line rate, as listed below, minus: (1) an amount equal to the greater
of the Company's federal subscriber line charges as specified in the
Company’s Access Service Tariff, as determined by the Federal
Communications Commission and in effect on the effective date of this
section, or such subscriber line charge as it may subsequently change;
and (2} $0.50 in the form of additional federal assistance. The usage
portion is the usage rate set forth at any time in the Company's tariffs as
outlined in Section 4.

Switched Netweork Access Channels

Zone A
Basic Line, Per Line $5.00 $45.00
Basic Trunk, Per Trunk $5.00 $45.00
Digital Trunk, Per $5.00 $45.00
Trunk

Zone B $5.00 $45.00
Basic Line, Per Line $5.00 $45.00
Basic Trunk, Per Trunk $5.00 $45.00
Digital Trunk, Per
Trunk

$5.00 $45.00

ZoneC $5.00 $45.00
Basic Line, Per Line $5.00 $45.00
Basic Trunk, Per Trunk
Digital Trunk, Per
Trunk $5.00 $45.00

$5.00 $45.00

Zone D $5.00 $45.00
Basic Line, Per Line
Basic Trunk, Per Trunk
Digital Trunk, Per
Trunk

ISSUED: 2000 EFFECTIVE: __, 2000

Issued under authority of the Public Utilities Commission of Ohio,
Dated 2000,inCaseNa. _ - - -

R

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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CTC COMMUNICATIONS CORP.
LOCAL EXCHANGE SERVICE
P.U.C.O.No. 2

SECTION 4 - SERVICE DESCRIPTIONS (Cont'd.)

4.9 Rates and Charges
4.9.1 Current Monthly Recurring Charges

Switched Network Access Channels
Zone A
Basic Line, Per Lina $45.00 $65.00
Basic Trunk, Per Trunk $45.00 $65.00
Digital Trunk, Per Trunk $45.00 $65.00
Zong B
Basic Line, Per Line $45.00 $65.00
Basic Trunk, Per Trunk $45.00 $65.00
Digital Trunk, Per Trunk $45.00 $65.00
Zone C
Basic Line, Per Line $45.00 $65.00
Basic Trunk, Per Trunk $45.00 $65.00
Digital Trunk, Per Trunk $45.00 $65.00
Zone D
Basic Line, Per Line $45.00 $65.00
Basic Trunk, Per Trunk $45.00 $65.00
Digital Trunk, Per Trunk $45.00 $65.00
ISSUED: _ ., 2000 EFFECTIVE: _ ., 2000
Issued under authority of the Public Uiilities Commission of Ohio{t
Dated _ ,2000,inCaseNo. _ - - -

Pamela L. Hintz, Direclor of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenus
Waitham, Massachuseits 02451
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Original Page 137

SECTION 4 - SERVICE DESCRIPTIONS (Cont'd.)

4.9 Rates and Charges (Cont'd)

4.8.1  Current Monthly Recurring Charges (Cont'd)

Optional Features
Automatic Callback $20.00 $20.00
Call Forward Busy $20.00 $20.00
Call Forward No Answer $20.00 $20.00
Call Forward Variable $20.00 $20.00
Call Hoid $20.00 $20.00
Calling Number Delivery $20.00 $20.00
Calling Number Delivery with Name $20.00 $20.00
Calling Number Delivery Blocking - Per Line $20.00 $20.00
Call Park $20.00 $20.00
Call Pickup, Group $20.00 $20.00
Call Waiting $20.00 $20.00
Conference Three Way $20.00 $20.00
Message Waiting $20.00 $20.00
Remote Call Forwarding $20.00 $20.00
Serial Hunting $20.00 $20.00
Speed Call {up to eight (8) numbers) $20.00 $20.00
Direct Inward Dialing
Per Arrangement $20.00 $20.00
Per Twenty (20) DID Numbers $20.00 $20.00
Miscellaneocus Services
Vanity Number Service $0.00 $0.00
Bad Check Charge $20.00 $20.00
ISSUED: —. 2000 EFFECTIVE: _____ __, 2000
Issued under authority of the Public Utilities Cornmission of Ohio,
Dated ______ ,2000,inCaseNo. _-___-_-__
Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue

Waltham, Massachusetis 02451
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CTC COMMUNICATIONS CORP.
Locat. EXCHANGE SERVICE
PU.C.O. No.2

SECTION 4 - SERVICE DESCRIPTIONS (Cont'd.)

4.9 Rates and Charges {Cont'd)

4.9.1  Current Manthly Recurring Charges (Cont'd)

Per Message Rate
Per Call $0.08 $0.08
Unlimited Calling $15.00 $15.00
Directory Assistance
Each call to Directory Assistance will be charges as follows:
DA, per call $0.50 $0.50
DA, with Call Completion $0.75 $0.75
Operator Assistance (Traditional)
The following surcharges will be applied on a per call basis
Calling Card/Operator $1.00 $1.00
Calling Card/Automatic $1.00 $1.00
Third Number Billing $4.00 $4.00
Collect Calling $4.00 $4.00
Person to Person $4.00 $4.00
Station to Station $4.00 $4.00
Busy Line Verification $3.00 $3.00
Busy Line Interrupt $3.00 $3.00
ISSUED, _. 2000 EFFECTIVE: ________. 2000

Issusd under authority of the Public Utilities Commission of Ohio,
Dated _ ., 2000, in Case No. __-___

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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CTC COMMUNICATIONS CORP.
LOCAL EXCHANGE SERVICE
P.UC.O.No.2

SECTION 6 - CENTREX SERVICE

8.1 Description

The Centrex station monthly price is comprised of the following non-residence charges:

- Network Access Line

- PBX Central Office Termination
- End User Line Access Charge
- Centrex Intercommunication

- Station Feature Prices

6.2  Centrex Station to PBX Trunk Equivalent

A Centrex station to PBX trunk equivalent schedule is used to determine the gquantities of
network access lines, PBX central office terminations, and the PBX message usage
packages so that the prices for Centrex exchange lines are equivalent to the exchange
access prices for an equal size PBX system.

ISSUED: ., 2000 EFFECTIVE: 2000
Issued under authority of the Public Utilities Commission of Ohio,

Dated ., 2000,inCaseNo. __-___ - -___

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avanus
Waltham, Massachusetts 02451
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CTC COMMUNICATIONS CORP.
LOCAL EXCHANGE SERVICE
P.U.C.O.No.2

SECTION 6 - CENTREX SERVICE (Cont'd.)

6.2  Centrex Station to PBX Trunk Equivalent (Cont'd.)

Centrex S"fé;tircr_r :

InUse:

2-19 2 152 - 161 17
20-28 3 162 - 170 18
29- 38 4 171 - 180 19
39-47 5 181 - 189 20
48 - 57 & 190 - 199 21
58 - 68 7 200 - 208 22
67 - 76 8 209 -218 23
77 -85 9 219 - 227 24
86-95 10 228 - 236 25
896 - 104 11 237 - 246 26

105 - 114 12 247 - 255 27
115-123 13 256 - 265 28
124 -132 14 266 - 274 29
133-142 15 275 -284 30
143 - 151 16 285 - 293 31

Each additional 12 lines or fraction thereof raquires one additional trunk.

ISSUED: 2000

__, 2000 EFFECTIVE:
Issued under authority of the Public Utilities Commission of Ohio,

Daied 2000, inCaseNo. _ - - -

_ 3 —_—

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications CGorp.
360 Second Avenue
Waltham, Massachusetts 02451
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CTC COMMUNICATIONS CORP.
LOCAL EXCHANGE SERVICE
P.U.C.0. No. 2

SECTION 6 - CENTREX SERVICE

6.3  Terms and Conditions

€.3.1 Term Payment Plan (TPP)

The following items of service and equipment included in this section are not offerad
under the TPP:

- Supplemental Telephone Numbers

All conditions and regulations pertaining to the TPP are included in
of this tariff.

€8.3.2 Network Access

The Centrex station to PBX trunk equivalent schedule is used by the Company to
determine the quantity of non-residence network access lines, PBX central office
terminations and PBX message usage packages as required for each Centrex
system. The prices for these items are specified in of
this tariff.

6.3.3 Intercom Lines

The quantity of Centrex Intercom lines are determined by the Company by
subtracting the number of Centrex network access lines (as determined above) from
the total of Centrex stations ordered. Intercom quantity discounts are also availabie
for customers who commit to keeping the service for 36 months. The intercom line
price and the associated discounts are determined by access area and are
detariffed.

6.3.4 Centrex Station Features

Centrex station feature prices are detariffed and apply to all lines in the Centrex
system,

6.2.5 Telephone Numbers

Telephone Numbers are provided at the prices specified in

of this tariff.
ISSUED: __, 2000 EFFECTIVE: _, 2000
|ssued under authority of the Public Utilittes Commission of Chio,
Dated _,2000,inCaseNo. _-___-_ -

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetis 02451
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CTC COMMUNICATIONS CORP.
LOCAL EXCHANGE SERVICE
P.U.C.O. No. 2

SECTION 7 - CENTRAL OFFICE SERVICES

7.1 Direct Inward Dialing

7.1.1 Regulations
DID service will be provided, subject to the availability of cental office facilities and
telephone numbers in the serving central office. Customers utilizing DID must
arrange to provide for interception of ail unused telephone numbers in the groups of
DID numbers assigned by the Company.

7.1.2 Rates and Charges

The foliowing rates and charges are in addition to rates and charges applicable for

PBX trunks;
Nonrecurring Monthly
Description Charges Price
1. Each group ot 20 DID numbers or fraction
thereof $174.20% $3.45
or
Each individual DID number - $.25
2. Each additional DID trunk termination in
central office $200.00 $20.00
3. The Customer shall provide all switching or common equipment located on
his premises which is necessary for the provision of DID service.
4. Special intercept on DID numbers wiil be fumished under the regulations and
rates set forth in the Ameritech Catalog.
5. Effective April 7, 1997, any new installations of DID service on trunks
incapable of carrying outgoing calls will be available only with measured rate
setvice.

In lieu of the NRC included in paragraph B.1 above, the NRC per additional

group of 20 DID numbers provided an the same occasion as an initial group of 20
DID numbers is $54.20.

" ISSUED: . 2000 EFFECTIVE: 2000
lssued under authority of the Public Utilities Commission of Ohio,

Dated _,2000,inCaseNo. _ - -

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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CTC COMMUNICATIONS CORP.
LocAL EXCHANGE SERVICE
P.U.C.0O. No. 2

SECTION 7 - CENTRAL OFFICE SERVICES (Cont'd)

7.2 |dentification of Qut-Dialed Calls (I0D) Service

Central office facilities to provide identification of station numbers of a Dimension PBX
system on outgoing long distance calls will be provided at the following monthly rates. These
menthly rates are in addition to the rates and charges applicable for PBX trunks:

Maonthly Hale

First 10 trunks, or fractian thereof $474.15
Each additional trunk $48.455

7.3 Two-Way Direct Inward Dialing (DID) Service With Call Transfer

7.3.1 Description

Two-Way Direct Inward Dialing (DID) With Call Transfer is a Central Office based
service that permits incoming calls to reach customer-provided, without the
assistance of an attendant, and allows the transfer of those calls to another line
through the use of an incoming/outgoing trunk facility. The transfer capability makes
it possible to disconnect after transferring the call, freeing the DID facility for
additional incoming calls. This service is provisioned with E&M signaling and a 4~
wire connection at the customer’s premises. Touch-tone is a requirement of this

service.

7.3.2 Regulations

7.3.2.1

7322

7.3.2.3

7.3.2.4

The assignment of telephone numbers and the sequence of numbers
assigned to a customer are made at the discretion of the Company. The
Company will be responsible for providing intercept.

The customer is responsible for providing intercept on assigned but
unused telephone numbers associated with Two-Way DID With Call
Transfer service.

Trunks arranged for Two-Way DID With Call Transfer may not be
combined with trunk groups arranged to provide DID service. Overflow of
calls between the two arrangements is not permitted.

Two-Way DID With Call Transfer is provided from GCentral Offices
equipped to provide this service and subject to the availability of facilities.
Customers are required to sing a confirmation of order for Two-Way DID
With Call Transfer,

ISSUED: s 2000 EFFECTIVE:
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7.3  Two-Way Direct Inward Dialing (01D} Service With Call Transfer (Cont'd)

1 7.3.2 Regulations (Cont'd)

7.3.2.5 If a customer's normal serving Central Office is not equipped to provide
Two-Way DID With Call Transfer or the customer so requests, the service
may be provided, where facilities permit, from a Company Central Office
different than that which normally serves the customer, but stilt within the
same LATA, at the traditional rates specified below and under the
regulations applicable for Foreign Exchange or Foreign Central Office
services described in this tariff.

7326 When Two-Way DID With Call Transfer becomes available or is
subsequently requested from the Central Office that normally serves the
i customer, the service may be transferred to the normal serving Central
| Office. If the customer requests such a transfer, the customer will be
subject t0 a change in telephone numbers and will also incur initial

nonrecurring charges and service charges, as appropriate.

7.3.27 A change in Central Office equipment could require the customer io
discontinue the service or obtain service from another Central Office. The
Company makes no guarantees and assumes no liability for loss of service
10 the customer resulting from the conversion or upgrade of Central Office
equipment.

7.3.2.8 Two-Way DID With Call Transfer works in conjunction with DID Service
and the rates and charges specified below are in addition to the rates and
charges for DID Service specified in this section. Local and Message Toll
charges are applicable.

ISSULD: __, 2000 EFFECTIVE:
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7.3  Two-Way Direct Inward Dialing (DID) Service With Call Transfer (Cont'd)

7.3.3 Rates and Charges

Service Establishment

Nonrecurring Monthly
Charge Rate
1. With initial DID Service, per Trunk Group ~ $175.00 -
2, Subsequent to Establishment of DID Service,
per Trunk Group $175.00 -
3. Two-Way DID Trunk With Call Transfer - $23.00
Conversion

1. Of entire DID Trunk Group to Two-Way DID
or entire Two-Way DID Trunk Group to DID $300.00 .

2. Of individual DID Trunks to a new Two-Way

DID Trunk Group, per Trunk Group $175.00 -
3. Of individual Trunks between established
Trunk Groups * -
* Refer to Section __ of this Tariff for Application of Service and Equipment
Charges for Changes.
ISSUED: __, 2000 EFFECTIVE: ____ __, 2000
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8.1 General

This section contains general regulations applicable to Dedicated Communications Service
(Private Line Service) furnished by the Company for intraLATA communications between
specified Customer locations and are in addition to other regulations, nonrecurring charges
and prices specified elsewhere in this tariff. When reference is made in this tariff to
regulations, prices specified in other tariffs of the Company, such tariffs as they now exist, or
as they may be revised, added to or supplemented, are hereby adopted and made a part of
this tariff.

8.1.1 Private line services are provided between specified Customer locations twenty-four
hours daily, seven days per week, with a minimum service period of one month (from
date of installation) except as otherwise specifically stated. For tariff purposes, every
month is considered to have thirty days.

8.1.2 Wherever facilities are provided jointly by the Company and one or more other
telephone companies, the regulations, prices of such other telephone companies
apply for the equipment and facilities furnished by them for use in connection with
the interexchange service provided by the Company.

8.1.3 Conneclions involving private line service may not be made except as authorized in
the Connections Section of this tariff and as described in Part 68 of the Federal
Communications Commission’s Rules and Regulations.

8.1.4 Private line services are provided between two or more points, either:

a. points within the Company's local exchange areas; or

b. one or more points within the Company’s local exchange areas and one or
more points outside of the Company’s local exchange area.

8.1.5 Private line services are subject to the interLATA traffic restriction for as long as that
restriction remains in effect.

2000
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8.1 General (Cont'd.)

8.1.6 Each Company wire center has been assigned o a rate zone. Alist of the rate zone
assignments can be found in Ameritech Operating Companies Tariff F.C.C. No. 2,
Section 7.7 for services in Section 3 following that are subject to zone pricing.

a. Local Distribution Channel, Channel Mileage and Channel Mieage
Termination rates are dependent upon the zone assignment of the serving
wire center.

b. Channel Mileage that is computed between wire centers in different rate
zones will be assessed the rates in the higher rate zones.

c. Multiplexing rates will be determined by the location of the multiplexing
arrangemsnt.

8.2 Limitations

8.2.1 When it is necessary to use interaxchange private lines of another telaphone
company in order to furnish a private line service, such private line service will be
furnished only if satistactory arrangements can be made with such other telaphone
company.

8.2.2 All prices listed in this tariff provide for furnishing of the specified service subject to
the availability of suitable facilities and equipment or where the construction of such
facilities or placement of equipment does not involve unusual costs. When the
revenue to be derived from the service does not warrant the Company assuming the
unusual costs, the Customer may be required to pay all or a porticn of such cosis
and/or to contract for the service for a sufficient period of time to warrant the
construction, depending on the circumstances in each case.

8.2.3 Any equipment offered herein which has grandfathered status under the FCC'’s
Registration Program is offered and provided only to the extent of available stock,
unless otherwise specified elsewhere in this tariff. The Company will maintain the
item of equipment only as long as it is repairable. When the Company determines
the equipment is not longer repairable, the Customer must forego further use of the
equipment which will be removed by the Company.

ISSUED: __, 2000 EFFECTIVE: 2000
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8.2  Limitations {(Cont'd.)

8.2.4 For items of eguipment, other than those with grandfathered status, which are no
longer offered to new Customers but which are continued in service for existing
Customers at the location or locations specified in the regulations for these items,
the Company cannot assure that it will continue to maintain these items for more
than one year beyond the date when the equipment can no longer be provided to
new Customers. After one year, the Company will maintain the item of equipment
only as long as it is repairable. When the Company determines the equipmentis no
longer repairable, the Customer must forego further use of the equipment which will
be removed by the Company.

| 8.2.5 Customers may use Customer provided equipment to derive additional channels
from a channel furnished by the Company as long as the channel so used remains
within the specifications of the channel type provided to the Customer. However, the
Company does not guarantee the suitability of the channel provided by it for such
subdivision into additional channels by the Customer.

ISSUED: __, 2000 EFFECTIVE: ____ _ , 2000
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8.3 Provision of Service

8.31

8.3.2

8.3.3

8.3.4

8.3.5

8.3.6

8.3.7

All of the facilities usaed in providing a private line sarvice shall be provided by the
Company or by the Company and connecting telephone companies, except as
stated elsewhere in this tariff. Such facilities will be provided up to the point of
minimum penetration at the Customer’s premises. Premises wiring beyond the point
of minimum penstration will be provided by the Gustomer in accordance with FCC
regulations. Terminal equipment or communications systems for use with privates
line services will be Gustomer provided.

All use of Company provided facilities not otherwise defined in this tariff or FCC
regulations remain for the exclusive use of the Company in the provision of its
service.

Transmission parameters for private line services will be measured at the network
interface. Transmission parameters for sub-voice and voice grade channels are
defined for a single point of termination on the Customer’'s premises. While multiple
terminations of a channel beyond the network interface (utilizing inside wire) are
permitted, transmission parameters for a channel so terminated cannot be assured.
Equipment that regenerates circuit transmission for multiple terminations and/or
longer than inside wiring design standards will be provided by the Customer in
accordance with FCC regulations.

If the Company provided interface must, for regulatory or other Company reasons,
be located closer to the Customer's equipment than the point of minimum
penetration, inside wire between the point of minimum penetration and the interface
must mest appropriate Company standards, otherwise, transmission parametars will
not be supported beyond the point of minimum penetration.

Facilities furnished by the Company on the premises of a Customer are the property
of the Company.

Equipment located on the Company’s premises used to provide a private line service
will be provided by the Company.

Special equipment and service arrangements for which provision is not otherwise
made in this tariff will be furnished whenever practicable, if in connection with and
detrimental to any of the services furnished by the Company under this tariff, at
charges based on cost when such special service arrangements are to meet the
unique requirements of a small number of Customers
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8.4 Unlawtul Use of Service

841

842

8.4.3

8.4.4

Termination of service shall take place after reasonable notice is provided the
Customer, or as ordered by the Court.

If communications facilities have been physically disconnected by law enforcement
officials at the premises where located, and if there is not presented to the Company
the written findings of a judge, then upon written request of the subscriber, and
agreement to pay restoration of service charges and other applicable service
charges, the Company shall restore such service.

Service shall not be used to:

Make any oral or written comment, request, suggestion or proposal, or to
transmit any non-verbal matarial, which is abscene, lewd, lascivious, fitthy or

indecent

Imperscnate another person with fraudulent or malicious intent

Call ancther person so frequently or at such times of day or in any other

manner s¢ as to annoy, abuse, threaten, or harass such other person

Transmit a message, to locate a person, or to give or obtain information

without payment of the charges applicable 1o such use,

No device shall be used by a Customer with the service or facilities of the Company
for the purpose of aveiding payment of the applicable charge.

ISSUED:
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8.5 Liabilities of the Company

8.5.1 The Company’s failure to pravide or maintain services under this tariff shall be
excused by circumstances beyond the Company’s reasonable control, subject to the
Credit Allowance for a service interruption as set forth slsewhers in this tariff.

8.5.2 The Company does not undertake to transmit messages, but furnishes the usa of its
facilities for its Customers to communicate.

8.5.3 The Company is not liable for any defacement of or damage to the premises or
property of a Customer resulting from the existence of facilities furnished by the
Company on the premises, or the installation or removal of such facilities, unless
such defacement or damage is the result of negligence of the Company.

8.5.4 When facilities or equipment of another telephone company are used in establishing
connections to points not reached by the facilities or equipment of the Company, the
Company is not liable for any act or omission of the other company.

8.6.5 The Company shall not be liable for damage arising out of mistakes, omissions,
interruptions, delays, errors or defects in fransmission or other injury including but
not limited to injuries to persons or property from voltages or currents transmitted
over the service of the Company;

. Caused by Customer Provided Equipment (except where a contributing
cause is the malfunctioning of a Company-provided connecting arrangement,
in the event the liability of the Company shali not exceed an amount equal to
a proportional amount of the Company billing for the period of service during
which such mistake, omission, interruption, delay, error, defect in
transmission or injury occurs), or

. Not prevented by Customer Provided Equipment (CPE), but which would
have been prevented had Company-provided equipment been used. No
other liability shall in any case attach to the Company.

8.5.86 Approval of the above tariff language by the PUCO does not constitute a
determination by the Commissicn that the limitation of liability made a condition of
service by the Company should be upheld by a court of law. Approval by the
Commission merely recognizes that since it is a court's responsibility to adjudicate
damage claims, it is also the court’s responsibility to determine the validity of the
fimitation cause.
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8.6 Indemnification

8.6.1 The Company shall be indemnified and saved harmless, including costs and
reasonable attorney’s fees, by the customer or customers against:

. Claims for libel, sltander, or the infringement of copyright arising directly or
indirectly from material transmitted over the facilities or the use thereof;

= Against claims for the infringement of patents arising from combining with, or
using in connection with, facilities furnished by the Company, apparatus and
systems of the customer;

. Against all other claims arising out of any act ar omission of the customer, in
connection with the facilities provided by the Company;

. Any liability arising out of the use of broadcast television material picked-up
and retransmitted to an educational television system;

) All losses from damage to the customer’s facilities or equipment attached or
connected to facilities furnished by the Company.

8.6.2 The Company will refuse to provide, maintain or restore service at outdoor locations
unless the customer agrees in writing to indemnify and save harmless the Company
from and against any and all loss or damage that may result to facilities or equipment
by the Gompany at such locations.

ISSUED: __. 2000 EFFECTIVE: 2000
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86 Indemnification

8.6.3 The Company does not guarantee nor make any warranty with respect 1o services
provided bu it for use in an explosive atmosphere. The customer indemnifies and
holds the Company harmless from any and all loss, claims, demands, suits, or other
action, or any liability whatsoever, whether suffered, made, instituted or asseried by
the customer or by any other party or persons, for any personal injury to or death of
any person or persons, and for any loss, damage or destruction of property, whether
owned by the customer or others, caused or claimed 1o have been caused directly or
indirectly by the installation, operation, failure to operate, mainienance, removali,
presence, condition, location or use of said service so provided. The Company may
require each customer to sign an agreement for the furnishing of such service as a
condition precedent to the furnishing of such service.

ISSUED: __, 2000 EFFECTIVE:
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87 DS1 Service

8.7.1 Daescription

DS1 Service provides for the simultaneous two-way transmission of a serial, bipolar,
return-to-zero, isochronous digital signal at a terminating bit rate of 1.544 megabits
per second (Mbps). Timing is provided by the Company through the Company’s
facitities to the customer in the receiving bit stream. The service is available in a
point-to-point configuration between;

Two customer-designated premises.

A Company wire center or customer-designated premise and a Company
wire center where multiplexing, hubbing or cross-connection functions are
performed.

Two Centrex locations.

The patron of an Interconnector and a Company wire center for connection
to Optical Interconnection Service.

A customer-designated or Other Telecommunications Carriers (OTGC)
premises to the premises of a OTC for connection to the services or facilities
of the OTC.

A customer-designated premise and a Company wire center;

- For access to Centrex.

- For digital trunk access with digital trunk service or ISDN service.

- For interconnection to Voice Gateway type network equipment.

ISSUED: —
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8.7 D81 Senvice (Cont'd)
8.7.2 Definitions

Extended Superframe (ESF) Format
A signaling framing format for DS1 services consisting of frames with 192
information digit time slots preceded by a one digit time slot containing a
Frame (F) bit. The ESF framing format consists of 24 consecutive frames as
above in a structure where the F bits are divided into three groups used for
framing, monitoring and datalink functions according to detailed
specifications in industry standard ANSI T1.403-1995.

Superframe (SF or D4) Format

A signal framing format for DS1 services consisting of frames with 192
information digit time slots precedsd by one digit time siot containing a
Frame (F) bit. The SF or D4 framing format consists of twelve consecutive
frames as above in a structure where the F bits are used for framing only and
are divided into two groups used for terminal framing and signaling framing
functions according to detailed specifications contained in industry standard
ANSI T1.403-1995.

8.7.3 Terms and Conditions
8.7.3.1 DS1 Service is provided at the option of the Company where facilities
permit. |f appropriate facilities are not available, Special Construction
Charges may apply.
8.7.3.2 Rate Zone Wire Center Assignment
Each wire center has been assigned to a Rate Zone. A table listing all

wire center Rate Zone assignments can be found in Ameritech Operating
Companies Tariff F.C.C. No. 2, Section 7.

ISSUED: __, 2000 EFFECTIVE:
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8.7 DS1 Service {Cont'd)
B.7.4 Features
8.7.4.1 Optional Features

Network Reconfiguration Service
DS1 Service is available for use with Network Reconfiguration
Service,

Central Office Multiplexing and Cross Connect Services
These optional services are available with DS1 Service. Refer io
Central Office Multiplexing and Cross Connect Services later in this
section

Clear Channel Capability

Is an arrangement which allows a customer to transport 1.536 Mbps
of information on DS1 Service with no constraint on the quantity or
sequence of one and zero bits. Clear Channel Capability is a
required option when 84 Kbps channels are multiplexed onto DS1
Service. Clear Channel Capability is only provided on non-
channelized circuits between two customer premises where facilities
permit,

Extended Superframe
Is available as a non-chargeable, customer-specified option.

Shared Network Arrangement
DS1 Service is available under a Shared Network Arrangement.

Super Frame
Is available as a non-chargeable, customer specified option.
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8.7 D31 Service (Cont'd)
8.7.5 Technical References

Performance parameters for DS1 Service may be found in the Ameritech Technical
References listed below.

All signals generated by Network Channel Terminating Equipment (NCTE) must
meet the signal and format constraints contained in Bell Communications Publication
GR-54-CORE. This document also contains the specifications for Clear Channel
Capability.

Subject Technical Reference
Ameritech Digital Service Transmission Parameters AM TR-TMO-000101

High Capacity Digital Service (1.544 Mbps)
Interface Generic Requirements for End Users GR-54-CORE

(Bellcore)
High Capacity Digital Special Access Service
Transmission Parameter Limits and
Interface Specifications GR-342-CORE
(Belicore)

The Ameritech Technical References may be obtained from:
Manager - TIRM Office
Ameritech Services, Inc.
2000 W. Ameritech Center Drive, Locn 3A09F
Hoffman Estates, IL 60196

The Belicore Research Publications may be obtained from:
Bell Communications Research, Inc.
Distribution Storage Center
60 New England Avenue
Piscataway, NJ 08852

ISSUED: , 2000 EFFECTIVE: __, 2000
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8.7 DS1 Service (Cont'd)
8.7.6 Payment Plans

. Month to month
DS1 Service is available on a month to month basis

. Term Payment Plans
DS1 Service is available under the Term Payment Plan (TPP) whereby
customers must select either a 12, 36 or 60 month pericd. After the selected
TPP period is satisfied, the monthly rate will apply unless a new TPP is
selected.

. Single Payment Option
A Single Payment Option is available for this service.

8.7.7 Termination Liability
Termination Charges will apply to service terminated prior to the contracted period.
The Termination Charge for all TPP terms for DS1 Service will be applied in
accordance with Section 2.7.2 of this tariff.

8.7.8 Credit Allowance
A credit allowance will be given for failure to meet the installation interval service

date or for interruption of service. Credit Allowances for DS1 Service will be applied
in accordance with Section 2.6 of this tariff.
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3.7 DS1 Service (Cont'd)
8.7.9 Rates and Charges

8.7.91 Service Elements

Description Nonrecurring Charge
Administrative Gharge™, per order
Zone 1 $ 50.00
Zone 2 $ 50.00
Zone 3 $ 50.00
Design and Central Office Connection Charge, per circuit
Zone 1 $ 120.00
Zone 2 $ 120.00
Zone 3 $ 137.50
Customer Connection Charge, per termination
Zone 1 $177.75
Zone 2 $177.75
Zone 3 $ 200.00

"For those customers who choose a Term Payment Plan (TPP) period of 36 months or

greater in length, the Administrative Charge, Design and Central Office Connection Charge
and Customer Connection Charge will not apply. However, customers requesting
fermination of service prior to the completion of a minimum of 36 months of a 36 month or
greater TPP term will become liable for payment of Nonrecurring Charges described above.
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8.7 DS1 Service (Cont'd)

8.7.9 Rates and Charges (Cont'd)

8.7.9.1 Service Elements (Contd)

Monthly Payment

Term Payment Plans

Description Monthly 12 Months | 36 Months | 60 Months

Local Distribution Channel,
- per point of termination

Zone 1 $161.00 $ 145.00 $ 124.56 $112.50
Zone 2 $ 167.00 $150.00 $ 150.00 $116.25
Zore 3 $ 180.00 $162.00 $162.00 $ 125.00

Channel Mileage Termination,
- per point of termination

Zone 1 $ 66.00 $50.00 5 37.89 $ 24.80
Zone 2 $ 66.00 $ 50.00 $37.89 $24.80
Zone 3 $ 66.00 $ 60.00 $52.70 $ 49.60
Channel Mileage,
- permile
Zone 1 $21.00 $12.00 $ 15.82 $13.84
Zone 2 $21.00 $19.00 $15.82 $13.84
Zone 3 $21.00 $19.00 $156.82 $13.84
ISSUED: __, 2000 EFFECTIVE: — 2000
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8.7 DS1 Service (Cont'd)
8.7.9 Rates and Gharges (Cont'd)
8.7.9.1 Service Elements (Cont'd)

Description Nonrecurring Charge

Optional Features and Functions

Clear Channel Capability, per circuit arranged

Zone 1 $ 280.00
Zone 2 $ 280.00
Zone 3 $ 280.00
Shared Network Arrangement, processing charge, per service order
Zone 1 $ 30.00
Zone 2 $ 30.00
Zone 3 $ 30.00
ISSUED: _,2000 EFFECTIVE: _ 2000
Issued under autharity of the Public Utilities Commission of Ohio,
Dated _ ,2000,inCaseNo. _ -___-_ -

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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8.8 DS3 Service
8.8.1 Description
DS3 Service is a two-point dedicated service that provides for simuitaneous two way

transmission of serial, isochronaus digital signals at a ferminating bit rate of 44,736
Mbps. The service is available in a point-to-point configuration between:

. Two customer-designated premises.

. A Company wire center or customer-designated premise and a Company
wire center where multiplexing, hubbing or cross-connection functions are
performed.

. Company wire centers for termination in central office multiplexers.

. The patron of an Interconnector and a Company wire center for connection
to Optical interconnection Service.

. A customer-designated or Other Telecommunications Carriers (OTC)
premises to the premises of a OTC for connection to the services or facilities
of the OTC.

8.8.2 Definitions

DS3 Service Channal
The individually activated DS3 channel{s) within a DS3 Service Package.

DS3 Service Package
Provides the capability to provision 2 maximum number of DS3 channels

Local Distribution Channel
Provides interconnection between the Company Serving Wire Center and the
customer premises. Consists of two rate elements: DS3 Service Packages
and D33 Service Channels.

ISSUED: __, 2000 EFFECTIVE: 2000

Issued undsr authority of the Public Utilities Commission of Ohio,
Dated 2000,in CaseNo. __ - -_ -

[ —

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.8 DS3 Service (Cont'd)

8.8.3 Terms and Conditions

In addition to the Regulations detailed in Section 2 of this tariff, the following terms
and conditions apply to DS3 Service.

8.8.3.1 D83 Service Package

Each DS3 Service Package must have a minimum number of service
channels activated at all times. A new DS3 Service Package must be
installed with at least the minimum required service channels. A customer
may not disconnect service channels from an existing DS3 service
package below the minimum required in that package without downgrading
the service package size or terminating the DS3 Service.

DS3 1 1
DS3B 1 2
DS3C 1 3
DS3F 3 6
DS3L 7 12
DS3X 13 24
ISSUED: ___ _ , 2000 EFFECTIVE: ____ _ ,2000

Issued undar authority of the Public Utilities Commission of Ohio,

Dated _ ,2000,inCase No. _ - -

Pamela L. Hintz, Director of Regulatory and Tariff Compliance

CTC Communications Corp.

Waltham, Massachussetts 02451

360 Second Avenue
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8.8 DS3 Service (Cont'd)

8.8.3 Terms and Conditions (Cont'd)

8.8.3.1

D83 Service Package (Cont'd)

DS3 Service Packages are available with an optical channel interface.,
These DS3 Service Packages provide a single optical interface for multiple
DS3 service channels and are available as follows:

DS3012 1 12

DS3024 13 24

All DS3 service channels within the package must bs ordered for
termination at the same customer-designated premises, billed to the samse
customer and in the same serving wire center (SWC). All service
channels in a package are required to be connected to other service
compenents (i.e., channel mileage, multiplexing or ancther service
channel) at the time the service channel is installed, except at the fiber
hub.,

The interconnection of individual service channels with other components,
such as channel mileage and multiplexing, may be different. For exampile,
one service channel within the package may have muitiplexing, while
ancther service channel may have channel mileage associated with it.
Components connected ta each service channel in the service package
may have different TPP periods from the service package in which the
service channels reside.

ISSUED: __, 2000

EFFECTIVE: 2000

—_

Issued under authority of the Public Utilities Commission of Ohio,

Dated __,2000,in CaseNo. __ - - -

Pamela L. Hintz, Director of Regulatory and Tariff Campliance

CTC Communications Corp.
380 Second Avenue
Waltham, Massachusetts 02451
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SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.8 DS3 Service (Cont'd}
8.8.3 Terms and Conditions (Cont'd)
8.8.3.2 Rate Zone Wire Center Assignment
Each Company wire center has been assigned io a Rate Zone. A iable
listing al! Company wire center Rate Zone assignments can be found in
Ameritech Operating Companies Tariff F.C.C.#2, Section 7.
8.8.3.3 DS3 Service is provided at the option of the Company where facilities
permit. If appropriate facilities are not available, Special Construction
charges may apply.
8.8.4 Features
8.8.4.1 Optional Features
Network Reconfiguration Service
DS3 Service is available for use with Network Reconfiguration
Service.

Central Office Multiplexing and Cross Connect Services
These opticnal services are available with DS3 Service.

Shared Network Arrangement
A Shared Network Arrangement is available with DS3 Service.

ISSUED: , 2000 EFFECTWE: _____ __, 2000
Issued under authority of the Public Utilities Commlssmn of Ohio,
Dated -, 2000, in Case No. __-

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Gommunications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.8 DS3 Service (Cont'd)

8.8.5 Technical References

The technical specifications and compatible channel interfaces are set forth in the
following technical publications:

Subject Technical Reference
Ameritech Digital Service Transmission Parameters AM TR-TMO-000101

Service Description and Interface Requests for
Ameritech’s OPTINET Optical Service AM TR-TMO-000072

High Capacity Digital Special Access Service
Transmission Parameter Limits and
Interface Specifications GR-342-CORE
(Bellcore)

The Ameritech Technical References may be obtained from:
Manager - TIRM Office
Ameritech Services, Inc.
2000 W. Ameritech Center Drive, Locn 3A09F
Hoffman Estates, IL 60196

The Bellcore Research Publications may be obtained from:
Bell Communications Research, Inc.
Distribution Storage Center
50 New England Avenue
Piscataway, NJ 08852

ISSUED: __, 2000 EFFECTIVE:
Issued under authority of the Public Utilities Commission of Ohio,
Dated _,2000,inCaseNo. __ - -_ -

2000

—_— et

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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SECTION 8 - DIGITAL COMMUNICATIONS SERVIGES (Cont'd.)

8.8 DS3 Service (Cont'd)

8.8.6 Payment Plans

Term Payment Plans

DS3 Service is only available under the Term Payment Plan (TPP)
whereby customers must select either a 12, 36 or 60 month period. After
the minimum period is satisfied, the monthly extension price will apply

unless a new TPP is selected.

Single Payment Option (SPQO)
A Single Payment Option is available for this service.

8.8.7 Termination Liability

Termination charges will apply to service terminated prior to the contracted period,
The termination charge for all TPP terms for DS3 Service will be applied in
accordance with Section 2.7.2 of this tariff.

8.8.8 Credit Allowance

A credit allowance will be given for failure to meet the installation interval service
date or for interruption of service. Credit Allowances for DS3 Service will be applied
in accordance with Section 2.6 of this tariff.

ISSUED:

, 2000

Issued under authority of the Public Utilitlies Commission of Ohio,
Dated _ ., 2000,inCaseNo. __-___-__-

Pamela L. Hintz, Director of Reguiatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451

EFFECTIVE:

2000
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SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Contd.)
8.8 D53 Service (Cont'd)
8.8.9 Rates and Charges
8.8.9.1 Service Elements

Description Nonrecurring Charge

Administrative Charge’", per order

Zone 1 $ 50.00
Zone 2 $ 50.00
Zone 3 $ 50.00

VFaor those customers who choose a Term Payment Plan (TPP) period of 36 months or

greater in length, the Administrative Charge will not apply. However, customers requesting
termination of service prior to the completion of a minimum of 36 months of a 36 month or
greater TPP term will become liable for payment of Nonrecurring Charges described above.

ISSUED: _ 2000 EFFECTIVE;
|ssued under autharity of the Public Utilities Commissian of Ohia,
Dated ., 2000,inCaseMNo. __- - -

2000

Pameia L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts (2451
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88 DS3 Service (Cont'd)

8.8.9 Rates and Charges (Cont'd)

8.8.9.1 Service Elements (Cont'd)
Monthly Payment
Term Payment Plan
Description Monthly
12 Months 36 Months 60 Months Extension
Local Distribution Channel, per point of termination
. Electrical Interface, per service package
Zaone 1
DS3 $ 2,070.00 $ 855.00 $ 608.00 $ 2,070.00
DS3B $ 2,700.00 $ 1,652.00 $1,173.00 $ 2,700.00
DS3C $ 3,690.00 $ 2,355.00 $ 1,666.00 $ 3,690.00
DS3F $6,615.00 $ 4,590.00 $ 2,970.00 $6,615.00
DS3L $10,350.00 $ 6,660.00 $ 4,410.00 $10,350.00
D83X $15,750.00 $ 9,450.00 $6,750.00 $15,750.00
Zone 2
DS3 $2,139.00 $ 901.00 $ 643.00 $2,139.00
DS3B $2,790.00 $1,739.00 $1,239.00 $2,790.00
DS3C $3,813.00 $2,478.00 $1,759.00 $3,813.00
DS3F $6,835.50 $4,743.00 $ 3,069.00 $6,835.00
DS3L $ 10,695.00 $ 6,883.00 $ 4,557.00 $ 10,695.00
DS3X $16,275.00 $9,765.00 $6,975.00 $186,275.00
Zone 3
DS3 $ 2,300.00 $933.00 $ 668.00 $2,300.00
DS3B $ 3,000.00 $ 1,301.00 $ 1,286.00 $ 3,000.00
DS3C $ 4,100.00 $ 2,564.00 $ 1,825.00 $4,100.00
DS3F $ 7,350.00 $ 5,100.00 $ 3,300.00 $ 7,350.00
DS3L. $11,500.00 | $7,400.00 $ $ 4,900.00 % 11,500.00
DSax $17.500.00 10,500.00 $ 7.500.00 % 17,500.00
ISSUED: __., 2000 EFFECTIVE: _ . 2000
Issued under autharity of the Public Utilities Commission of Chio,
Dated ~ ,2000,inCaseNo. _ - - -

Pamela L. Hintz, Diractor of Ragulatory and Tariff Compliance
CTC Communications Corp.

360 Second Avenue

Waltham, Massachusetts 02451
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SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.8  DS3 Service (Cont'd)
8.8.2 Rates and Charges {Cont'd)

8.8.3.1 Service Elements (Cont'd)

Monthly Payment
Term Payment Plan
Description Monthly
12 Months 36 Menths 60 Months Extension
Local Distribution Channel, per point of termination
. Optical Interface, per service package
Zone 1
DS3012 $ 9,500.00 $ 4,900.00 $ 3,000.00 $ 9,500.00
DS3024 $15,000.00 $ 7,000.00 $ 4,000.00 $ 15,000.00
Zone 2
DS3012 $ 9,500.00 $ 4,900.00 $ 3,000.00 $ 9,500.00
DS3024 $ 15,000.00 $ 7,000.00 $ 4,000.00 $ 15,000.00
Zone 3
Ds012 $ 9,500.00 $ 4,900.00 $ 3,000.00 $ 9,500.00
DS3024 $ 15,000.00 $ 7,000.00 $ 4,000.00 $ 15,000.00
ISSUED: , 2000 EFFECTIVE: __, 2000
Issued under authority of the Public Utilities Commlssmn of Ohio,
Dated _ ,2000,inCaseNo. __ -___-_ -

Pamsla L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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SECTION 8 - DIGITAL COMMUNICATIONS SERVIGES (Cont'd.)

88  DS3 Service (Cont'd)
8.8.9 Rates and Charges (Contd)
8.8.9.1 Service Elements (Cont'd)

Description Monthly Price

DS3 Service Channel, per termination
. Electrical

Zone 1 $ 400.00
Zone 2 $ 400.00
Zone 3 $ 400.00
. Optical
Zaone 1 $ 300.00
Zone 2 $ 300.00
Zone 3 $ 300.00
Monthly Payment

Term Payment Plan

Description Monthiy
12 Months 36 Months 60 Months Extension

Channel Miteage
Termination, per
point of termination

Zone 1 $ 334.67 $299.44 $ 281.82 $ 352.28

Zone 2 $334.67 $209.44 $281.82 $ 352.28

Zone 3 $334.67 $299.44 $281.82 $ 352.28
Channel Mileage,

per mile

Zone 1 $103.23 $72.36 $ 40.50 $108.66

Zone 2 $103.23 $72.36 $ 40.50 $ 108.66

Zane 3 $103.23 $82.36 $63.50 $108.66
ISSUED: __, 2000 EFFECTIVE: ____ __,2000

tssued under authority of the Public Utilities Commission of Ohio,
Dated _,2000,inCaseMNo. _ - - -

Pamela L. Hintz, Director of Regutatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.8 DS3 Service (Cont'd)
8.8.9 Rates and Charges (Cont'd)
8.8.9.1 Service Elements (Cont'd)

Description Nonrecurring Charge

Optional Features and Functions

Shared Network Arrangement $ 30.00
(SSUED: __, 2000 EFFECTIVE: —,2000
Issued under authority of the Public Utilities Commission of Ohig,
Dated ., 2000,in CaseNo. _ - - -

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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8.9

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont’d.)

ISDN Basic Service

8.9.1

8.9.2

Description

ISDN Basic Service is a local exchange telecommunications service that provides
customar access to Circuit Switched Voice, Circuit Switched Data and Packet
Switched Data Services. ISDN Basic Service consists of a Network Access Line, an
ISDN Basic Service CO Termination, and individual ISDN Basic Service services.
Individual ISDN Basic Service services require the use of Network Access Line and
the Basic CO Termination components. Each ISDN Basic Service “B™ and “D”
channel service includes one telephone number.

ISDN Basic Service utilizes a basic rate interface which consists of two B channels
operating at 64 Kbps and one D channe! operating at 16 Kbps. A maximum of 8
services are permitted per ISDN Basic Service, including a maximum of two B
channel services.

A variety of standard and optional features and capabilities are offered. The
availability and functions of the features may vary by serving central office.

Definitions

ISDN Basic Service CO Termination
Terminates the network access line in the serving central office.

ISDN Basic Service Ling
The physical connection between and including the customer network
interface and the ISDN Basic Service CO termination.

“B" Channel
A 64 Kbps partion of an ISDN Basic Service service used for information
transfer (voice/data) from user to user.

‘D" Channel
A 16 Kbps portion of an ISDN Basic Service service used for cut of band
signaling and control of 2B@ channels.

ISSUED: __, 2000 EFFECTIVE: ___ _ , 2000

Issued ungder authority of the Public Utilities Commission of Ohio,
Dated _ ,2000,inCaseNo. __ -~ - -
Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.

360 Second Avenue
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SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.9 ISDN Basic Service

8.2.3 Regulations

8.9.3.1 ISDN Basic Service is offered under both a month-to-month as well as
Term Payment Plan (TPP) basis.

. Month-to-Month

ISDN Basic Service Service is offered on a month-te-month basis.
Month-to-month prices will be subject to Company initiated price
adjustment.

» Term Payment Plans

ISDN Basic Service Service is offered under the TPP which allows
the customer 1o pay for the service over a customer-selected TPP.

Customers may elect to subscribe to ISDN Basic Service for an
extended period under a TPP option which allows the customer to
select a 36, 60 or B4 month payment plan. During the length of the
selected TPP, monthly prices for service ordered under the plan will
automatically change (increase or decrease) as Company initiated
price changes become effective. However, under no circumstances
will any price change cause the monthly price for the service to
excead the price that was in effect at the beginning of the selected
TPP term.

ISSUED: 2000

—— .., 2000 EFFECTIVE:
Issued under authority of the Public Utilities Commissicn of Ohio,

Datead _ ,2000,inCaseNo. _ - - -

——— —

Pamela L. Hintz, Director of Regulatory and Tariff Complignce
CTC Communications Corp.

360 Second Avenue
Waltham Mazeachiicatie N24R1
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8.9

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

ISDN Basic Service (Cont'd)

8.9.3 Regulations {Cont'd)

8.9.3.1

(Contd)

Term Payment Plans (Cont'd)

In addition to other regulations of this tariff, the following terms and
conditions apply to TPPs:

a. Changes

With the written permission of the Company, the obligation to
pay the TPP charges may be assumed by another customer
if the service has not been terminated and if the other
customer intands to continue using the service at the present
location and actually continues such use. Such assumption
of service does not relieve or discharge the ariginal customer
from remaining jointly or severally liable with the transferee
for any and all obligations existing at the time of the transfer.

During a customer’s TPP term, conversion maybe made to a
new TPP term of the same or differenc length, if the
expiration date for the TPP is beyond the end of the original
TPP. The new TPP becomes effective upon execution.
Customers may also change from a month-to-month payment
plan to a TPP. No credit for months under the previous TPP
or under the month-to-month plan may be transferred to the
new TPP. The customer incurs no liability for the ramaining
months on the original TPP, since the change is not
considered a termination of service. The prices applicable for
the new term are those currently in effect for new customers.
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SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.9 ISDN Basic Service (Cont'd)

8.9.3 Regulations (Cont'd)
8.9.3.1 (Cont'd)
. Term Payment Plans (Cont'd)
b. Renewal Options

If the customer does not elect a new TPP and does not
request discontinuance of service, service will be continued
at the month-to-month price then currently in effect for the
month-to-month payment plan. At a later date, the customer
may elect any TPP option currently in effect for new
customers.

The monthly TPP prices applicable for the new term are
those currently in effect for new customers.

There are no nonrecurring charges associated with renewing
aTPP.

_, 2000 EFFECTIVE: ____ __, 2000
Issued under authority of the Public Utilities Commission of Ohio,
Dated 2000,inCaseNo. _-__-__-

ISSUED:

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetls 02451
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SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.9 ISDN Basic Service {Cont'd)

8.9.3 Regulations (Cont'd)

8.9.3.2 Temination Charges

In the event of termination of the service provided under the TPP during
the TPP term, the customer will remain liable for payment of a percentage
of the monthly TPP charges for the remainder of the term as indicated
below, which shall upon any such termination immediately become due
and payable in its entirety.

Customers requesting termination of service prior to the expiration date of
the TPP term will be liable for a termination charge.

a.

The termination charge for all TPP terms will be calculated as
follows:

The dollar difference betwesn the current monthly TPP price for the
TPP term that could have been completed during the time the service
was actually in service and the customer’s current TPFP price for each
month the service was provided.

Example:
A customer subscribed to a 60 month TPP term and disconnected
service during the 37" month. This customer's termination charge
would be:

(36-month TPP price - 60-month TPP price) x 37 ‘ Termination
Charge

The 36-month TPP term could have been completed during the
months the service was actually in service.

All terminations charges will be based on the TPP prices in effect at
the time of termination.

ISSUED:

. __,2000

EFFECTIVE: _ . 2000

Issued under authority of the Public Utilities Commission of Ohio,

Daied _,2000,inCaseNo. __ - -_ -

Pamela L. Hinlz, Director of Regulatory and Tariff Compliance

CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts (02451
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SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.9 ISDN Basic Service (Cont'd}

8.9.3 Regulations (Cont'd)
8.9.3.2 Termination Charges (Cont'd)

b. Termination charges are not applicable to changes in the physical
location of the customer's ISDN Basic Service Services as long as
the service originates in the same serving central office area.

8.9.3.3 Standard configurations of services are listed in the Ameritech ISDN
Tachnical Retference Specifications. On request, non-standard
configurations may be provided at an additional charge based on costs
incurred. All customer-provided equipment used to interface with ISDN
Basic Serice is required to conform with the Technical Reference
Specifications as used by the Company Technical Refersences and found
n:

Subject Technical References

Ameritech ISDN Interface Specifications AM-TR-NIS-000068
The Technical References can be obtained from:

Asgistant Manager - Information Release
Ameritech Services, Inc.

2000 W. Ameritech Center Dr.

Heffran Estates, (L 80197

8.9.3.4 Distance Extension Charges will apply for customers who are within the
serving central office and who are served beyond the normal transmission
range specified in the interface specifications.

8.9.3.5 ISDN Basic Service is offered only from central offices where the
Company has arranged facilities for such service.

ISSUED: __, 2000 EFFECTIVE: . 2000
Issued under autharity of the Public Wkilities Commission of Ohio,
Dated _,2000,inCaseNo. _ - - -

Fameia L. Hintz, Director of Regulatory and Tariff Gompliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetis 02451
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SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Gont'd.)

8.9  ISDN Basic Service (Cont'd}

8.9.3 Regulations {Cont'd)

8.9.3.6 Rates and charges for other services normally applied on a per line basis
apply on a per channel basis for this servics.

8.9.4 Service Descriptions
8.9.4.1 Circuit Switched Voice Service — “B” Channel

a. Provides the ability to originate and receive voice switched czlls, as
well as, an electronic key set capability over a 64 Kbps aB@ channel.

b. The following capabilities are standard:

* Analog Line Appearance
Allows analog lines to have appearance on the ISDN CPE.
This capability is limited to analog lines that exist in the same
central office switch that provides the ISDN Basic Service
service. This capability may result in the loss of some
features and/or functionality on the analog line.

» Call Hold
Allows the customer to hold a call in progress by depressing
a button on the customer’s telephone equipment.

+ Call Transfer
Incoming and outgoing calls may be transferred to other
exchange access lines (Customer is responsible for any local
or toll charges on transferred catis).

¢ Called Number Display
The called number is displayed on compatible custormer
premises equipment when an outgoing call is placed.

ISSUED: __ 2000 EFFECTIVE: ., 2000
lssued under authority of the Public Utilities Commission of Ohio,
Dated _,2000,inCaseNo. _ - - -
Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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8.9  ISDN Basic Service (Cont'd)

8.9.4 Service Descriptions (Cont'd)

8.9.4.1 Circuit Switched Voice Service — “B" Channel (Cont'd)

b. (Contd)

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

Caller ID

The callers number, if not blocked, is displayed on
compatible customer premises equipment when an incoming
call is received.

Caller ID is offered in appropriately equipped central offices.

Conference Calling, 3 Way
Allows a user to add a third party to an existing call.

Consultation Hold
Allows a station user to hold a call in progress (incoming or
outgoing) and originate ancther call with privacy.

Denied Origination
The userfterminal can only receive calls with this capability.
Calls can not be originated from this terminal.

Denied Termination
The userfterminal can cnly originate calls with this capability.
Incoming calls can not be received by this terminal.

Huniing

Incoming calls to a busy line appearance are redirectedto a
predetermined telephone number to search for a line on
which to complete the call. This may be ancther circuit
switched voice channel, another ISDN station or an analog
line. This feature may impact the use of Shared Call
Appearance and Multipte Call Appearances in certain serving
central offices.

ISSUED:

2000

EFFECTIVE: _____ __, 2000

Issued under authority of the Public Utilities Commission of Ohia,

Dated _ ,2000,inCaseNo, __ - - -

Pamela L. Hintz, Director of Regulatory and Tariff Compliance

CTC Communications Corp.
380 Second Avenue

Waltham, Massachusetts 02451
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SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.9  1SDN Basic Service (Cont'd)

8.9.4 Service Descriptions (Cont'd)

8.9.4.1  Circuit Switched Voice Service — “B” Channel (Cont'd)

b. (Contd)

Shared Call Appearance

Provides capability to terminate telephone numbers from one
ISDN station to another. These numbers wiil be configured in
a Single Call Arrangement.

Single Call Arrangement allows only one set t0 be active
(either originating or terminating} on the Shared Call
Appearance at any given time. Manual exclusion capabilities
are available in this arrangement.

Multipie Call Appearances

Provides up to four appearances of station’s own telephone
number or an additional telephone number on the same
instrument. These appearances may provide additional
access from the public network, and/or may originate unique
dial tone for additional outgoing access. This feature may
impact the use of Shared Call Appearance in certain serving
offices.

ISSUED: _, 2000

EFFECTIVE: ____ __, 2000

issued under authority of the Public Utilities Cormmission of Ohio,

Dated

__. 2000, in Case No.

Pamela L. Hintz, Director of Regulatory and Tariff Compliance

CTC Communications Corp.
360 Second Avenue

Waltham, Massachusetts 02451
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SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.9 ISDN Basic Service (Cont'd)

8.9.4 Service Descriptions (Cont'd )

8.9.4.1 Circuit Switched Voice Service — “B” Channel (Cont'd)

¢.  The following capabilities are optional:

Additional Call Offering

Provides notification to an ISDN user that a call directed to
that user is present at the service switch, even though no B-
channel can be allocated for the call. Once notified., the user
may free up a B-channel (by clearing another call or placing
another call on hold) in order to accept the additional call.
This feature provides similar functionality as that provided by
Call Waiting for the analog telephone user.

Additional Multiple Call Appearances

Provides additional appearances, beyond the initial four
appearances, of a station’s own directory or secondary
directory number on the same instrument.

These appearances may provide additional access from the
public network, and/or may originate unique dial tone for
additional outgoing access.

Alternate Answer

Providaes for the automatic transfer of all incoming calls to a
fixed telephone number when the called telephone numberis
not answered by a specified number of rings.

Automatic Callback
By dialing a special code, the customer is able to return the
last call receivad whether or not it was answered.

Busy Line Transfer

Provides for the automatic transfer of all incoming calls to a
fixed telephone number when the called telephone number is
busy.

ISSUED: __, 2000

EFFECTIVE: 2000

lssued under authority of the Public Utilities Commission of Ohio,

Dated

_.,2000,inCaseNo. __-__ -__ -

Pamela L. Hintz, Director of Regulatory and Tariff Compliance

CTC Communications Gorp.

360 Second Avenue

Waltham, Massachusetts (2451
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SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

ISDN Basic Service (Cont'd)

8.8.4 Service Descriptions (Cont'd )

8.8.4.1

Circuit Switched Voice Service — “B” Channel {Cont'd)

c.

(Cont'd)

Call Forwarding
Permits customer fo transfer incoming calls to another line.

Call Screening
Allows customer to prevent repeated calls from an unwanted
caller whose number may or may not be known.

Intercom Calling

This capability allows a voice user to be able to call another
voice user within the electronic key telephone service
(“EKTS") intercom group without affecting the busy/idle status
of any of the directory numbers (Dns) of the calling voice
user. Intercom groups can consist of just one other voice
user, requiring ne intercom address, can consist of two to ten
voice users, requiring a one-digit intercom address, or can
consist of two to one hundred users, requiring a two-digit
intercom address. This is a form of abbreviated dialing in
that, one voice user can dial another by simply hitting the
intercom button and then dialing no digits, one or two digits
respectively.

Message Waiting Indicator

Provides the ability to indicate to the ISDN station user that
they have a voice or electronic message waiting at their
Message Storage and Retrieval {"MSR"} System. The
Message Wailing indicator may be used to present either a
visual or audible signal to the user as determined by the CPE.

Repeat Dialing
Enabies a customer to reach a called parly whose line is busy
without having to continually redial the telephone number.

ISSUED:

2000

EFFECTIVE:

issued under authority of the Public Utilities Commission of Ohio,

Dated _ ,2000,inCaseNo. __ -__ - -

Pamela L. Hintz, Director of Regulatory and Tariff Compliance

CTC Communications Corp.

360 Second Avenue
Waltham Massarhiiaatte N24R1
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SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

89  |SDN Basic Service (Cont'd)

8.9.4 Service Descriptions (Cont'd )
8.9.4.1  Circuit Switched Voice Service — “B” Channel (Cont'd)
¢. {Contd)

. Secondary Telephone Numbers, including call appearances
Provides an additional telephone number and a call
appearance which is not physically terminated, but exists in
the programming of Circuit Switched Voice.

The Secondary Telephone Number, while not terminated on
a dedicated facility, may be accessed from the network, and
may originate unigue outgoing dial tone from an instrument
that has another telephone number as its primary number.

. Speed Calling
Permits the customer to place calls to a preselected group of
telephone numbers by dialing abbreviated codes. Speed
calling is provided in capacities of eight or thirty telephone
numbers. ‘

. Station-Controlied Conference (6 port)
Allows a station user to establish a conference call consisting
of a maximum of six conferees, including the originator of the
call.

ISSUED: _, 2000 EFFECTIVE: 2000
Issued under authority of the Public Utilities Commission of Ohio,

Dated _,2000,inCaseNo. _ -___-_ -

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451



Original Page 187

CTC COMMUNICATIONS CORP.
LOCAL EXCHANGE SERVIGE

P.U.C.C.No. 2
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8.9  ISDN Basic Service (Cont'd)

B.9.4 Service Descriptions (Cont'd )

8.9.4.2 Circuit Switched Data Service — “B™ Channel

a. Provides the ability to originate and receive switched data calls over
the 64 Kbps “B” channel. Data line speed up to 64 Kbps are
permitted.

b.  The following capabhilities are standard:

Caller ID

The callers number, if not blocked, is displayed on
compatible customer premises equipment when an incoming
call is received.

Caller ID is offersd in appropriatsly equipped central offices.

Clear Channel Capability

All ISDN Basic Service signaling and control functions are
handled by the “D” channel. This allows all 64 Kbps on each
“B” channel to be used for customer information over the
ISDN Basic Service. Calls may either be 56 Kbps or 64 Kbps
depending on the network capabilities in place between ISDN
Basic Service and the distant end on the call.

Denied Origination
The user/terminal can only receive calls with this capabuilty
Calls can not be originated from this terminal.

Denied Termination
The user/terminal can only originaie calls with this capability.
Incoming calls can not be received by this terminal.

Hunt Group for Shared Data Access
Provides for the automatic search of a group of shared ports
to find an available port in response 1o a connection request.

ISSUED: __, 2000

EFFECTIVE: _, 2000

Issued under authority of the Public Lkilities Commission of Qhio,

Dated

_,2000,in CaseNo. __-__ -_ -

Pamela L. Hintz, Director of Regulatory and Tariff Compliance

CTC Cammunications Corp.

360 Second Avenue
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8.9 ISDN Basic Service {Cont'd)

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.9.4 Service Descriptions (Cont'd )

8.9.4.2 Circuit Switched Data Service - “B” Channel (Cont'd)

c. The following data capabilities are optional.

Additional Call Offering

Provides notification to an ISDN user that a cali directed fo
that user is present at the service switch, evan though no B-
channel can bs allocated for the call. Once notified, the user
may free up a B-channel {(by clearing another call or placing
ancther call on hold) in order to accept the additional call.
This feature provides similar functionality as that provided by
Call Waiting for the analog telephaone user.

Alternate Answering

Provides for the automatic transfer of all incoming calls to a
fixed telephone number when the called telephone numberis
not answered by a specified number of rings.

Busy Line Transfer

Provides for the automatic transfer of all incoming calls to a
fixed telephone number when the called telephone number is
busy.

Call Forwarding
Permits customer to transfer incoming calls to another line.

ISSUED:

__, 2000

EFFECTIVE: 2000

Issued under authority of the Public Utilities Cormmission of Ohio,

Datad

—.2000,inCaseNo. __-___-_ -

Pamela L. Hintz, Director of Regulatory and Tariff Coempliance

CTC Communicaiions Corp.
360 Second Avenue

Waltham, Massachusetts 02451
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8.9  |SDN Basic Service {Cont'd)

8.9.4 Service Descriptions (Cont'd )

8.9.4.3 Alternate Circuit Switched Voice Service/Circuit Switched Data Service —

“B” Channel

a. Where technology permits, provides the ability to originate and
receive either Circuit Switched Voice or Circuit Switched Data calls

over a single “B” channel, but not simultanaously.

b. The standard capabilities and features are those listed in Sections

8.9.4.1 b. and 8.9.4.2 b. preceding.

c. Optional capabilities and features are those listed in Sections 8.9.4.1

b. and 8.9.4.2 b. preceding.

8944 Packet Swiiched Date Service - aB@ Channel

a. Provides the ability to originate and receive x.25 packet data calis
over the 64 Kbps aBe channel. Standard capabilities and features
for Packet Switched Network Service lines x.25 are specified in Part
6, Section 2 of the Ameritech Catalog. Optional capabilities and
features for Packel Switched Network Service lines using x.25 are
available at rates and charges set forth in Part 6, Section 2 of the
Ameritech Catalog. Provides throughput of up to 19.2 Kbps per

individual logical channet.

ISSUED:

- ., 2000 EFFECTIVE: _____

1ssued under authority of the Public Utilities Commission of Ohio,
Dated _ ,2000,inCaseNo. _ - - -

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenus
Waltham, Massachusetts 02451
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SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.9 ISDN Basic Service (Cont'd)

8.9.4 Service Descriptions (Cont'd )
8.9.4.5 On-Demand Packet Switched Data — “B” Channel

a. This capability allows a user to request that a connection be
established to provide the ability to originate and receive X.25 packet
switched data calls over the 64 Kbps 2Be channel.

b.  Standard capabilities and features for Packet Switched Network lines
using X.25 access are included.

c. Provides up to 128 logical channels and throughput of up to 19.2
Kbps per individual logical channel.

d. Calls, optional capabilities and features for Packet Switched Network
lines using X.25 are available at the rates shown in Part 6, Section 2
of the Ameritech Catalog.

8.9.4.6 Packet Swilched Date Service — “D” Channel

Provides the ability to originate and receive X.25 packet data calls over the
16 Kbps “D” channel. Standard capabilities and features for Packet
Switched Network Service lines using X.25 access are specified in Part 6,
Section 2 of the Ameritech Catalog. Optional capabilities and features for
Packet Switched Network Service lines using X.25 are available at rates
and charges set forth in Part 6, Section 2 of the Ameritech Catalog. The
“D" channel packet has a maximum throughput of 9.6 Kbps.

ISSUED: __, 2000 EFFECTIVE: 2000

[ssued under authority of the Public Utilities Commission of Ohio,
Dated _,2000,inCase No. __-___-__-

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenua
Waltham, Massachusetts 02451
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SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.9  ISDN Basic Service (Cont'd)

8.9.5 Rates and Charges

8951 General

a.

The rate structure for each ISDN Basic Service shall include charges
foran ISDN Basic Service line, ISDN Basic Service CQ Termination,
optional services and End User Common Line Charge.

Calls will be subject to the usage charges for the services
provisioned on the channels. Measured Local Message Charges for
usage will apply to L.ocal Service Araa voice and circuit switched data
calls provisioned on the channel. Message Toll charges will apply to
calls outside the Local Service Area. Custom 800 and WATS usage
charges apply. Packet Switched Network Service call usage charges

apply.

ISDN Basic Service is available is available as a residence or non-
residence exchange service. Rates charges for End User Common
Line and aptional services such as Custom Calling Service are based
upon the ISDN Basic Service class of service.

References:

End User Commen Line Charge Ameritech Operating Companies
Access Service Tatiff, F.C.C. No. 2,
Section 4.1.7

Circuit Switched Voice/Data: Part 4, Section 2 of this tariff
Exchange Service, Measured Rate

Message Toll Service Part 9, Section 1 of this tariff

Packet Switched Network Service Part 6, Section 2 of the
Ameritech Catalog

ISSUED: __, 2000

EFFECTIVE: 2000

Issued under autharity of the Public Utilities Commission of Ohio,

Dated __, 2000, in Casa No. __-

Pamela L. Hintz, Director of Regulatory and Taritf Compliance

CTC Communications Corp.
360 Second Avenus
Waltham, Massachusetts 02451
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SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.2 ISDN Basic Service (Cont'd)

8.6.5 Rales and Charges (Cont'd)

8.9.5.2 Service Elements and Optional Features

ISDN Basic Service Line - $12.00 $11.75 $11.50 $11.25

ISDN Basic Service CO

Distance extension charge for
beyond normal transmission . $26.00 $26.00 $26.00 $26.00

Circuit Switched Voice
Service Element, per AB@ $30.00 $6.00 $5.60 $5.20 $4.80
Channel equipped

Additional Multiple Call

Appearances, each $10.00 $4.00 $4.00 $4.00 $4.00

Circuit Switched Voice
Service Element, per AB@ $15.00 $3.00 $2.80 $2.60 $2.40
Channel equipped

Additional Multiple Call

Appearances, each $5.00 $2.00 $2.00 $2.00 $2.00

ISSUED: 2000

., 2000 EFFECTIVE:
Issued under autharity of the Public Utililies Commission of Ohig,
Dated —..2000,inCaseNo, _ - - -

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
380 Second Avehue
Waltham, Massachusetts 02451
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SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.9 ISDN Basic Service (Cont'd)

8.9.5 Rates and Charges (Con'td)

8.9.56.2 Service Elements and Optional Features (Cont'd)

Secondary Telephone
Numbers, including call
appearance, each

$10.00

$4.00

$4.00

$4.00

$4.00

Circuit Switched Data Service
Element, per aB@ Channel
equipped

$30.00

$16.00

$15.60

$15.20

$14.80

Alternate Circuit Switched
Voice Service/Circuit
Switched Data Service
Element Charge, per 2Bé@
Channel equipped

$30.00

$18.00

Secondary Telephone
Numbers, including call
appearance, each

$5.00

$17.60

$2.00

$2.00

$17.20

$2.00

$16.80

$2.00

Circuit Switched Data Service
Element, per aB& Channel
equipped

$15.00

$8.00

$7.80

$7.60

$7.40

Alternate Circuit Switched
Voice Service/Circuit
Switched Data Service
Element Charge, per 2aBe
Channel equipped

$15.00

$9.00

$8.80

$8.80

$8.40

leolUELY ., 2udu

Dated _ .2000,inCase No. __-_

EFFEGTIVE:
Issued under authority of the Public Wtilities Commission of Ohio,

Pamela .. Hintz, Directar oif Regulatory and Tariff Compliance

CTC Communications Corp.

360 Second Avenue

, 20
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SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.9  |SDN Basic Service (Cont'd)

8.2.5 Rates and Charges (Con'td)

8.6.5.2 Service Elements and Optional Features (Cont'd)

Packet Switched Data - aBa
Channel Service Element
Charge, per aBa Channel
equipped

$200.00

$170.00

$160.00

$150.00

$140.00

Packet Switched Data - aDe
Channel Service Element
Charge, per Data
Communications Equipment

$30.00

$13.00

$12.60

$12.20

$11.80

On-Demand Packet Switched
Data aB&@ Channel

$100.00

$40.00

Subsequent changes for
Gircuit Switched Voice and/or
Circuit Switched Data and/or
Packet Switched Data
rearrangements to add line
appearances or move line or
feature appearances, per
occasion

$30.00

Additional Call Offering, each

$10.00

$5.00

Intercom Calling, each

$10.00

$5.00

Station Controlled
Conference 6 port

$30.00

$28.00

Message Waiting Indicator,
gach

$10.00

$5.00

ISSUED: __, 2000

EFFECTIVE:

Issued under authority of the Public Utilities Commission of Ohig,

Dated ., 2000, in Case No. __-

Pamela L. Hintz, Director of Regulatory and Tariff Compliance

CTC Gommunications Gorp.

360 Second Avenue
Waltham, Massachusstis 02451

2000
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SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.2

ISDN Basic Service (Cont'd)

8.8.5 Rates and Charges (Con'td)

8.9.5.2 Service Elements and Optionat Features (Cont'd)

Packet Swiiched Data - aBe
Channel Service Element
Charge, per 2Be Channel
equipped

$100.00

$80.00

$75.00

$70.00

Packet Switched Data - AD@
Channel Service Element
Charge, per Data
Communications Equipment

$15.00

$6.50

$6.30

$6.10

$5.90

On-Demand Packet Switched
Data 2B@ Channel

$50.00

Subsequent changes for
Circuit Switched Voice and/or
Circuit Switched Data and/or
Packet Switched Data
rearrangements to add line
appearances or move line or
feature appearances, per
occasion

$15.00

Additional Call Offering, each

$5.00

$2.50

Intercom Calling, each

$5.00

$2.50

Station Controlled Conference
€ port

$15.00

$14.00

Message Waiting Indicator,
each

$5.00

$2.50

ISSUED: 2000

EFFECTIVE:

Issuad under autherity of the Public Utilities Commission of Ohio,

Dated

2000,in CaseNo. _ - - -

Pamela L. Hintz, Director of Regulatory and Tariff Compliance

CTC Communications Corp.

360 Second Avenue

Waltham, Massachusetts 02451
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SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Contd.)

8.10 ISDN Prime Service

8.10.1 Description

ISDN Prime is a digital business service that provides PBX equipment and host
computer access to a wide variety of switched services. These switched services
include circuit switched voice (local calling, Message Toll Service, Wide Area
Telephone Service (WATS), and Custom 800), circuit switched data, and Packet
Switched Network Service. Each ISDN Prime will allow connection to the
aforementioned services via a single central office connection. This service allows
PBX equipment and host computer type devices to connect to central office services
in bulk quantity, rather than on a line by line or service by service basis.

Each ISDN Prime connection provides access from a customer proemises 1o the
Company’s circuit switched voice, circuit switched daia, and packet switched data
services via a 1.544 Mbps central office termination and a 1.544 Mbps Local
Distribution Channel to the customer's premises. The Local Distribution Channel
may be a suitable facility with Clear Channel Capability. The rates and charges for
the channel are in addition to those for the ISDN Prime connection. The central
office connection is provided in base capacities of twenty-three 64 Kbps “B”
channels and one 64 Kbps “D” channel (23B+D). The aD@ channel is used for out-
of-band signaling and control of the “B” channels. Where technology permits, “D”
channels can be shared by multiple ISDN Primes for the same customer. “B”
channels can be dedicated to each circuit switched voice and circuit switched data
service by type or they can be shared among service types by using the call by call
feature. Where available, 64 Kbps AB@ channels are always dedicated for packet
switched neiwork service.

ISSUED: __, 2000 EFFECTIVE: ., 2000
Issued under authority of the Public Ulilities Commission of Ohio,
Dated __,2000,inCaseNo. _ - - -

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.10 ISDN Prime Service (Cont'd)

8.10.2 Definitions

“B” Channel
“B" Channel (Bearer Channel) is a 64 Kbps digital channel capable of
transporting circuit switched voice and circuit switched data or dedicated
packet switched data.

“D” Channel
“D” Channel (Delta Channel) is a 64 Kbps digital channel used to transport
signaling and control information.

Qut of Band Signaling
Qut of Band Signaling is signaling that is separated from the channel
carrying the circuit switched voice and data services.

| 8.10.3 Regulations

810.3.1 ISDN Prime is offered only from central offices where the Company
has arranged facilities for such service. ISDN Prime may be extended to
central offices within the same Local Access Transport Area (LATA)
through the application of DS1, DS3, OC-3, OC-12 service or other
suitable services. This arrangement is not available in Independent
Telephone Company service areas.

8.10.3.2 The availability, functionality and capabilities of ISDN Prime service
features may vary based ib the serving central office.,

ISSUED: __, 2000 EFFECTIVE: __, 2000
Issued under authority of the Public Utilities Commission of Ohio,
Dated _,2000,inCaseNo. __ - - -
Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.10 ISDN Prime Service (Cont'd)

8.10.4 Features

3.10.41 Standard Features

Call by Call for Trunk Groups

Allows the circuit switched voice and data services enabled
on the ISDN Prime to share AB@ channels and arrange them
as a single trunk group. This allows incoming and outgoing
circuit switched voice and data calls to utilize AB@ channels
on a call by call basis. Without this capability, each service
will have a dedicated aAB@ channel. aABe channel packet
switched date service cannot utilize this capability.

Caller ID

All calling numbers presented to the services working an
ISDN Prime can be delivered to the customer's CPE,
including calls made to Direct inward Dialing Service
telephone numbers. This feature is opticned on a per trunk
group basis only is offered in appropriately equipped central
offices.

Clear Channel Capability

The “B” channels on the ISDN Prime are clear, since all
signaling and control functions are handled by the aDe
channel. This allows all 64 Kbps on each AB& channelto be
used for customer information over the ISDN Prime
connection. Calls over the netwark may be either 58 Kbps or
64 Kbps depending on the public neiwork in place between
the ISDN Prime and the distant end of the call.

“D” Channel Ceontrol of Multiple ISDN Primes

Provides capability for a single aAD@ channel to provide
signaling and control for one or more ISDN Prime
connections. The twenty-fourth channel on one or more
ISDN Prime connections is then made available for incoming
and outgoing calls.

ISSUED:

2000

EFFECTIVE: —, 2000

Issusd under authority of the Public Utllities Commission of Ohio,

Dated

2000,in CaseNo, _ - - -

Pamela L. Hintz, Director of Regulatory and Tariif Compliance

CTC Communications Corp.
360 Second Avenua

Waltham, Massachusetts 02451
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SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.10 ISDN Prime Service (Cont'd)

8.10.4 Features (Cont'd)
8.10.4,1 Standard Features (Cont'd)

. Dedicated Trunk Groups
Allows alt 23 channels (24 where technology permits), or a
subset thereof, to be used as stand alone trunk groups. Each
channel is capable of handling incoming or cutgoing circuit
switched voice, circuit switched date or packet switched data.

. Digital Voice Transmission
All voice calls are transmilted using digital signaling

. Direct Inward Dialing Signaling
Permits incoming dialed calils from the exchange network to
reach a specific number served by CPE without the
assistance of an attendant. It also provides for the unique
identification of the call based on digits sent to the CPE by
the ceniral office. The central office will outpuise digits to the
CPE which can further process the calls as desired.

. Equal Access for Interl, ATA Calling
Allows the customer o preselect an interexchange Carrier for
each circuit switched voice or circuit switched data trunk
group. The carrier designation can be changed for a charge.

. PBX Station ID Capability
Allows the station user's number (calling party) to be
transmitted over the ISDN Prime “D” channel from Direct
Inward Dialing (DID) equipped CPE PBXs that use ISDN
Prime. This number is provided by the originating station and
must have an associated DID telephone number working in
the central office.

ISSUED: _ . 2000 EFFECTIVE: __, 2000
lssued under authority of the Public Utilities Commission of Ohio,
Dated _,2000,inCaseNo. __-___-__-

Pamela L. Hintz, Director of Regulatery and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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SECTION 8 - DIGITAL COMMUNICATIONS SERVICES {Contd.)

8.10 ISDN Prime Service (Cont'd)

8.10.4 Features (Cont'd)
8.10.4.2 Optional Features

. 2 B Channel Transfer
Allows the ISDN Prime to connect two calls, transfer the call
together and then release the parties from the ISDN Prime.

) “B" Channel Packet Switched Data Service
Provides the ability to criginale and receive X.25 packet data
calls over a predesignated 64 Kbps AB@ channel. aAB@
channels used for Packet Switched Data cannot be used for
Circuit Switched Voice or Gircuit Switched Data calls. in
addition to the standard capabilities and features shown for
Packet Switched Network lines, 128 logical channels and a
throughput of up to 19.2 Kbps per individual logical channel
are included. Optional capabilities and features are also
available at the charges shown in that service offering.
Usage charges as shown for Packet Switched Data Services

apply.

» Backup “D” Channel Arrangement

Provides backup for primary “D” channal under those
circumstances where multiple iISDN Primes share a shingle
“D” channel. A predetermined channel on another ISDN
Prime connection will automatically take over call signaling for
circuit switched voice and data calls. The backup “D”
channel arrangement is strongly recommended if three or
more ISDN Primes are controlled by a single “D” ¢channel

. Cali by Call for FX
Allows Foreign Exchange (FX} calls to be directed to and
originated from ISDN Prime “B” channels. This provides Call
by Call Service selection for incoming and outgoing Circuit
Switched and Private Facility services.

ISSUED: __, 2000 EFFECTIVE: __, 2000
ssued under authority of the Public Utilities Commission of QOhio,
Dated _ ,2000,inCaseNo. _ - - -
Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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CTC COMMUNICATIONS CORP.

LOGCAL EXCHANGE SERVICE
P.U.C.O. No.2

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.10 ISDN Prime Service (Contd)

8.10.4 Features (Cont'd)

8.10.4.2 Optional Features (Cont'd)

Call by Call for Tie Lines
Allows Tie Line calls to be directed to and originated from
ISDN Prime “B” channels. This provides Call by Call Service
selection for incoming and outgoing Circuit Switched and
Private Facility services.

ISDN Calling Name ID
Allows ISDN Calling Name Identification with cal control to
send calling party information to ISDN Class Il equipment

Network Name Display

Allows the name of a station user calling over an ISDN Prime
to be forwarded for display on a properly equipped customer-

provided set. The terminating system may be in the same or
a different central office.

Network Ring Again

Enables station users whose Digital PBX is connected to a
central office by ISDN Prime to complete calls to a busy
station line in another system without redialing. The system
may be in the same or a different central office.

Selective Class of Call Screening

Allows the user, by means of Company operator
identification, to restrict outgeing calls to those which are
charged to the called telephone number, a third number or a
Company calling card.

Systemn intercommunication Service

Allows ISDN Prime aBe channels to connect to a Centrex
business system or another ISDN Prime that originates in the
same central office. This feature is offered on a per trunk
group basis only

ISSUED:

» 2000

EFFECTIVE:

Issued under autharity of the Public Utilities Commtssmn af Ohio,

Dated ___

., 2000, in Case No. __

Pamela L. Hintz, Director of Regulatory and Tariff Compliance

CTC Communications Corp.
360 Second Avenue

Waltham, Massachusetls 02451

2000
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CTC COMMUNICATIONS CORP.
LOCAL EXCHANGE SERVICE
P.U.C.O. No. 2

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.10 ISDN Prime Service (Cont'd)

8.10.5 Technical References

Customer-provided equipment compatibility requirements are listed in the Ameritech
ISDN Interface Specifications. The availability and functions of the features and
capabilities may vary by serving ceniral office. All customer-provided equipment
used to interface with ISDN Prime is required to conform with the Technical
Reference Specifications as used by the Company and found in Technical
Reference:

Subject Technical Reference
Ameritech ISDN Interface Specification AM-TR-NIS-000068
The Technical Reference can be obtained irom:

Manager - TIRM Office

Ameritech Services, Inc.

2000 W. Ameritech Center Drive, Locn 3A09F
Hoffman Estates, IL 60196

(847) 248-4328

ISSUED:

Issued under authority of the Public Utilitias Commission of Chio,
Dated _,2000,inCaseNo. _ - - -
Pamela L. Hintz, Director of Reguilatory and Tariff Compiiance
CTC Communications Carp.

360 Second Avenue
Waltham, Massachusetts 02451

_, 2000 EFFECTIVE: ., 2000
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CTC COMMUNICATIONS CORP.
LOCAL EXCHANGE SERVICE
P.U.C.O. No. 2

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.10 I1SDN Prime Service (Cont'd}

8.10.6 Rates and C'harges

8.10.6.1 Service Elements
Monthly Payment
Description Nonrecurring Monthly Term Payment Plans
Charge 36 60 84
Months Months Months

[SDN Prime {Customy},

cach $1,600.00 | $450.00 | $440.00 | $430.00 | $420.00

Backup D@ Channel,

each $200.00 $120.00 $115.00 $110.00 $105.00

T Maximum Monthly Payment
Maximum .
Description Nonrecurring MI\J?;:\ThL;;" Term Payment Plans
Charge 26 80 a4

Months Months Months

Call by Call for FX, per

trunk group $150.00 $30.00 $30.00 $30.00 $30.00

Call by Call for Tie Lines,

per trunk group $150.00 $30.00 $30.00 $30.00 $30.00

ISSUED: __, 2000 EFFECTIVE: ______ __, 2000
Issued under authority of the Public Utilities Commission of Ohio,
Datad __,2000,inCaseMNao. _ -__ -~
Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Cammunications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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CTC COMMUNICATIONS CORP.
LOCAL EXCHANGE SERVICE
P.U.C.O.No. 2

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.10

ISDN Prime Service {Cont'd)

8.10.6 Rates and Charges (Cont'd}

8.10.6.1 Service Elements (Cont'd)
Monthly Payment ||
- Nonrecurring Term Payment Plans
Descripticn Charge Monthly
36 60 84
Months Months Months
Call by Call for FX, per
trunk group $75.00 $25.00 $20.00 $17.50 $15.00
Call by Call for Tie Lines,
ber trunk group $75.00 $25.00 $20.00 $17.50 $15.00
ISSUED: —., 2000 EFFECTIVE: _, 2000

Issued under authority of the Public Utilities Coammission of Ohio,
Dated 2000, in Case No, __-___ - -

Pamela L. Hintz, Director of Reguiatory and Tarift Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachuseits 02451



CTC COMMUNICATIONS CORP.
l.OCAL EXCHANGE SERVICE
PU.CO.No.2

Original Page 205

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.10 ISDN Prime Service (Cont'd)
‘ 8.10.6 Rates and Charges (Cont'd)
|
| 8.10.6.1 Service Elements (Cont'd}
Monthly Payment
- Nenrecurring Term Payment Plans
Description Charge Monthly
36 60 84
Months Months Months
System
Intercommunication
Service, per trunk group
$150.00 $35.00
Circuit Switched
Voice or Data $150.00 $35.00
Packet Switched
Data
aB@ Channel Packet
Switched Data, per ABe $200.00 $120.00 $110.00 $100.00 $90.00
channel
Maximum Monthly Payment
Maximum .
Description Nonrecurring Mﬁ;g{;:';;n Term Payment Plans
Charge 36 60 84
Months Months Months
Network Ring Again, per
trunk group $800.00 $90.00 $90.00 $90.00 $90.00
Network Name Display,
oer trunk group $800.00 $90.00 $20.00 $90.00 $50.00
ISSUED: ., 2000 EFFECTIVE: __, 2000

Issued under authority of the Public Utilities Commission of Ohio,

Dated

_ ,2000,inCaseNo. __ - - -

Pamela L. Hintz, Director of Regutatory and Taritf Compliance
CTC Communications Corp.

360 Second Avenue

Waltham, Massachusetts 02451
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CTC COMMUNICATIONS CORP.,
LocaL EXCHANGE SERVICE
P.U.C.O. No. 2

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.10 ISDN Prime Service (Cont'd)

8.10.6 Rates and Charges (Cont'd)

8.10.6.1 Service Elements (Cont'd)
Monthly Payment
o Nonrecurring Term Payment FPlans
Description Charge Monthly y
36 60 84

Months Months Months

Network Ring Again, per

trunk group $400.00 $75.00 $65.00 $55.00 $45.00
Network Name Display,
per trunk group $400.00 $75.00 $65.00 $55.00 $45.00
{SSUED: _ ., 2000 EFFECTIVE: _., 2000
Issued under authority of the Public Utilitias Commissicn of Ohio,
Dated ., 2000,in CaseNo. _ - - -

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachuseits 02451



CTC COMMUNICATIONS CORP.
LOCAL EXCHANGE SERVICE
P.U.C.O. No. 2

Original Page 207

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.10

ISDN Prime Service (Cont'd)

8.10.6 Rates and Charges (Cont'd)

8.10.6.1 Service Elements (Cont'd)
Maximum Monthly Payment
Maximum .
Description Nonrecurring Mﬁ::,:m:;‘] Term Payment Plans
Charge 36 60 84
Months Maonths Months
ISDN Calling Name 1D,
per trunk group $400.00 | $150.00 | $150.00; $150.00| $150.00
2 B Channel Transfer, per
trunk group $300.00 $120.00 $120.00 $120.00 $120.00
Selective Class of Call
Screening, per trunk $300.00 $60.00 $60.00 $60.00 $60.00
group
Monthly Payment
L Nonracurring Term Payment Plans
Description Charge Monthly
36 80 84
Months Months Months
ISDN Calling Name ID,
per trunk group $200.00 $75.00 $75.00 $75.00 $75.00
2 B Channel Transfer, per
trunk group $150.00 $60.00 $60.00 $60.00 $60.00
Selective Class of Call
Screening, per trunk $150.00 $30.00 $30.00 $30.00 $30.00
group
ISSUED: __, 2000 EFFECTIVE: ___ _ , 2000

Issued under authority of the Public Utilities Commission ot Ohio,

Dated

2000, in Case No, __ -__ -

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.

360 Second Avenue

Waitham, Massachusetis 02451
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CTC COMMUNICATIONS CORP.
LOCAL EXCHANGE SERVICE
P.U.C.O0.No. 2

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.10 ISDN Prime Service {(Cont'd)

8.10.6 Rates and Charges (Cont'd)

8.10.8.1 Service Elements (Cont'd}
Monthly Payment |I
- Nonrecurring Term Payment Plans
Description Charge Monthly

36 60 B4
Months Months Months

Changes or additions of
one or more channels to
existing trunk groups on a $50.00
single ISDN Prime, per

occasion, per trunk group

8.106.2 Other Applicable Charges and Paymenits

The price structure for each ISDN Prime shall include charges for an
ISDN Prime including optional features, a DS1 Service Local
Distribution Channel and End User Common Line Charges (EUCL).
These charges represent the physical components of the customer's
service.

WATS Service and Custom 800 Service are available over the ISDN
Prime at their current tariff charges.

Calls will be subject to the usage charges for the services
provisioned on the channels. Local Message Charges for usage wilt
apply to Local Service Area voice and circuit switched data calls
provisioned on the channel. Message Toll charges will apply to calls
outside the Locai Service Area. Custom 800 and WATS usage
charges apply. Packet Switched Network Service call usage charges

apply.

Standard and optional features and capabilities for AB& channel
Packet Switched Data are provided as shown for Packet Switched

Network.
ISSUED: __, 2000 EFFECTIVE: _____, 2000
Issued under autharity of the Public Utilities Commission of Ohio,
Dated __,2000,inCasaMNo. __-___ - -

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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CTC COMMUNICATIONS CORP.
LOCAL EXCHANGE SERVICE
P.U.C.O. No. 2

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.10 ISDN Prime Service (Cont'd)

8.10.6 Rates and Charges (Cont'd)

8.106.2 Other Applicable Charges and Payments (Cont'd)

References:

Senvice Reference

D31, D83, OC-3, OC-12 Ameritech Tariff
Part 15, Section 3

End User Common Line Charges  Ameritech Operating
Companies
Access Service Tariff, F.C.C.
No. 2, Section 4.1.7

Circuit Switched Voice Ameritach Tariff

Exchange Service, Measured Rate Part 4, Section 2

Circuit Switched Data Ameritech Tariff
Exchange Service, Measured Rate Part 4, Section 2

Packet Switched Network Service  Ameritech Catalog
Part 6, Section 2

Wide Area Telecommunications Ameritech Catalog
Service & Custom 800 Part10, Section 1
Message Toll Service Ameritech Tariff

Part 9, Section 1

ISSUED: __, 2000 EFFECTIVE: ___ _ , 2000
Issued under authority of the Public Liilities Commissien of QOhio,
Dated _.2000,inCaseNa. _ - - -

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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CTC COMMUNICATIONS CORP.
LOCAL EXCHANGE SERVICE
P.U.C.O. No.2

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.10  ISDN Prime Service (Cont'd)

8.10.6 Rates and Charges (Cont'd)

8.10.6.3

Payment Plans
. Month-to-Month

ISDN Prime Service is offered on a month-to-month basis. The
provision of ISDN Prime on a month-to-month basis is dependent on
the availability and capacity of Central QOffice facilities. Month-to-
month prices will be subject to Company initiated price adjustment.

. Term Payment Plans

ISDN Prime Service is offered under the TPP which aliows the
customer to pay for the service over a customer-selected TPP,

Customers may elect to subscribe to ISDN Prime Service for an
extended period under a TPP option which allows the customer to
select a 38, 60 or 84 month payment plan. During the length of the
selected TPP, monthly prices for service ordered under the plan will
automatically change (increase or decrease) as Company initiated
price changes become effective. However, under no circumstances
will any price change cause the monthly price for the service 1o
exceed the price that was in effect at the beginning of the selected
TPP term.

ISSUED:

., 2000

EFFECTIVE: 2000

Issued under authority of the Public Utilities Commissioh of Ohio,

Dated

_,2000,inCaseNo. __ - - -

Pamela L. Hintz, Director of Regulatory and Tariff Compliance

CTC Communications Corp.
360 Sacond Avenue
Wailtham, Massachusetts 02451
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CTC COMMUNICATIONS CORP.

LOCAL EXCHANGE SERVICE
PU.C.O.No.2

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.10 ISDN Prime Service (Cont'd)

8.10.6 Rates and Charges (Cont'd)

8.10.6.3

Payment Plans {(Cont'd)

Term Payment Plans (Cont'd)

In addition to other regulations of this tariff, the foliowing terms and
conditions apply to TPPs:

a.

Changes

With the written permission of the Company, the obligation to
pay the TPP charges may be assumed by another customer
if the service has not been terminated and if the other
customer intends to cantinue using the service at the present
location and actually continues such use. Such assumption
of service does nat relieve or discharge the original customer
from remaining jointly or severally liable with the transferee
far any and all obligations existing at the time of the transfer.

During a customer's TPP term, conversion may be madetoa
new TPP term of the same or differenc length, if the
expiration date for the TPP is beyond the end of the original
TPP. The new TPP becomes effective upon execution.
Customers may alsc change from a month-to-month payment
plan to a TPP. No credit for months under the previous TPP
or under the month-to-month plan may be transferred to the
new TPP. The customer incurs ne liability for the remaining
months on the original TPP, since the change is not
considered a termination of service. The prices applicable for
the new term are those currently in effect for new customers.

ISSUED:

__, 2000

EFFECTIVE: ____ __, 2000

Issued under authority of the Public Utilities Commission of Chio,

Dated

_.2000,inCaseNo. - - -

Pamela L. Hintz, Director of Regulatory and Tariff Compliance

CTC Communications Corp.
360 Second Avenue

Waltham, Massachusetis 02451
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CTC COMMUNICATIONS CORP.
LOCAL EXCHANGE SERVICE
PUC.O.No.2

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.10 ISDN Prime Service (Cont'd)

8.10.6 Rates and Chargss (Cont'd)
8.10.6.3 Payment Plans
* Term Payment Plans (Cont'd)
b. Renewal Options
If the customer does not elect a new TPP and doss not
request discontinuance of service, service will be continued
at the month-to-month price then currently in effect for the
month-to-month payment plan. At a later date, the customer

may elect any TPP option currently in effect for new
customers.

The monthiy TPP prices applicable for the new term are
those currently in effect far new customers.

There are no nonrecurring charges associated with renewing

a TPP.
ISSUED: __, 2000 EFFECTIVE: __. 2000
issued under authority of the Public Utilities Commission of Qhio,
Dated _,2000,inCaseMNo. __ - - -

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachuseits 02451
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CTC COMMUNICATIONS CORP.
LOCAL EXCHANGE SERVICE
P.U.C.O. No. 2

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.10 |SDN Prime Service {(Cont'd)

8.10.6 Rates and Charges (Cont'd)

8.10.6.4 Termination Charges

In the event of termination of the service provided under the TPP during
the TPP term, the customer wili remain liable for payment of a percantage
of the monthly TPP charges for the remainder of the term as indicated
below, which shall upon any such termination immediately become due
and payable in its entirety.

Customers requesting termination of service prior to the expiration date of
the TPP term will be liable for a termination charge.

a. The termination charge for all TPP terms will be calculated as
follows:

The dollar difference between the current monthly TPP price for the
TPP term that could have been completed during the time the service
was actually in service and the customer's current TPP price for each
month the service was provided.

Example;
A customer subscribed to a 60 month TPP term and disconnected
service during the 37" month. This customer's termination charge
would be:

(36-month TPP price - 60-month TPP price) x 37 ' Termination
Charge

The 36-month TPP term could have been complsted during the
months the service was actually in service.

All terminations charges will be based on the TPP prices in effect at
the time of termination.

ISSUED:

__ _,2000 EFFECTIVE:
Issued under authority of the Public Utilities Commission of Ohio,
Dated __,2000,inCaseNo. __ -__ - -

2000

Pamela L. Hintz, Director of Regulatory and Tariff Gompliance
CTC Communications Corp. '
360 Second Avenue
Waltham, Massachusetts 02451
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CTC COMMUNICATIONS CORP.
LocAL EXCHANGE SERVICE
P.U.C.O. No. 2

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

8.10 ISDN Prime Service {Cont'd)

8.10.6 Rates and Charges (Cont’d)
8.10.6.4 Termination Charges (Cont'd)
b. Termination charges are not applicable to changes in the physical

location of the cusiomer's ISDN Prime Service as long as the service
originates in the same serving central office area.

ISSUED: —., 2000 EFFECTIVE:

Issued under authority of the Public Uilities Commission of Ohio,
Dated 2000,inCaseNo. __-___-_ -

2000

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetts 02451
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CTC COMMUNICATIONS CORP.
LOCAL EXCHANGE SERVICE
P.UC.O.No.2

SECTION 10 - INDIVIDUAL CASE BASIS (“ICB") ARRANGEMENTS

Arrangements will be developed on a case-by-case basis in response to a bona fide request from &

Customer or prospective Customer to develop a competitive bid for service offered under this tariff,
| Rates quoted in response to such competitive requests may bs differant than those specified for
| such service in this tariff. 1CB rates will be offered to the Customer in writing and on a non-
| discriminatory basis and will be filed with the PUCO.

ISSUED: ., 2000 EFFECTIVE: 2000

Issued under authority of the Public Utilities Commission of Ohio,
Dated 2000,in CasaNo. __ - - -

——t

Pamela L. Hintz, Director of Regulatory and Tariff Compliance
CTC Communications Corp.
360 Second Avenue
Waltham, Massachusetis (02451
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CTC COMMUNICATIONS CORP.

d/b/a One Communications

P.U.C.O.No. 2

First Revised Page 2
Cancels Original Page 2

CHECK SHEET

The pages of this tariff are effective as of the date shown. QOriginal and revised pages, as named
below, comprise all changes from the original tariff in effect on the date indicated

M

Sheet Revision Sheet Revision Shest Revision Sheet Ravision
Title First Revised 36 First Revised” 72 QOriginal 108 Original
2 First Revised* 37 First Revised* 73 Qriginal 109 Original
2.1 Qriginal 38 First Revised® 74 Qriginal 110 Qriginal
3 Original 39 First Revised” 75 Qriginal 111 Qriginal
4 Qriginal 40 First Revised* 76 Qriginal 112 Original
5 Original 4 Qriginal 77 Original 113 Original
6 Qriginal 42 Original 78 QOriginal 114 QOriginal
7 QOriginal 43 Qriginal 79 Original 115 First Revised*
8 Original 44 Original 80 Original 116 First Revised"
9 Qriginal 45 Original 81 Qriginal 117 Crriginal
10 First Revised* 46 Original 82 Original 118 Qriginal
1 Qriginal 47 Qriginal 83 Original 118 First Revised®
12 Qriginal 48 First Revised* 84 Original 120 First Revisad"
13 Qriginal 49 First Revised® 85 Qriginal 121 QOriginal
14 Qriginal 50 First Revised* 88 Original 122 Original
15 Original 51 First Revised* 87 Qriginal 123 Qriginal
16 QOriginal 52 First Revised®* 88 Original 124 Original
17 Original 53 First Revised* 89 Qriginal 125 Original
18 QOriginal 54 First Revised* 90 Original 126 Criginal
19 QOriginal 55 First Revisad® 91 Qriginal 127 Original
20 Original 56 Original 92 Original 128 First Revised"
21 Qriginal 57 First Revised* 93 Qriginal 129 Original
22 Original 58 Original 94 Original 130 Criginal
23 Qriginal 59 First Revisad* 95 Qriginal 131 Original
24 Qriginal 60 First Revised* 96 Qriginal 132 Criginal
25 Qriginal 61 First Revised™ 97 QOriginal 133 Qriginal
28 QOriginal 62 Original 98 QOriginal 134 Original
27 Original 63 Original 99 Original 135 First Revised*
28 First Revised* 64 Original 100 Original 138 First Revised”
29 First Revised" 65 Original ™ Original 137 First Revised*
30 First Revised* 66 Qriginal 102 Original 138 First Revised*
31 First Revised* 67 Original 103 QOriginal 139 Original
32 First Revised* 68 Original 104 Qriginal 140 Original
a3 First Revised* 69 Qriginal 105 Original 141 First Revised"
34 First Revised* 70 Criginal 106 Original 142 First Revised"
35 First Revised* 71 Original 107 Original 143 First Revised"
*New or Revised.

Issued: 4/3/2008 Effective: 4/3/2008

Issued by: Vice President of Regulatory Compliance

CTC Communications Corp.
d/b/a One Communications
220 Bear Hill Road
Waltham, MA 02451



CTC COMMUNICATIONS CORP.
d/b/a One Communications

P.U.C.O. No.2
Originai Page 2.1

CHECK SHEET

The pages of this tariff are effective as of the date shown. QOriginal and revised pages, as hamed
below, comprise all changes from the original tariff in effect on the date indicated

Sheet

Revision

144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
160
161
162

First Revised*
First Revised*
First Revised*
First Revised*
First Ravisad*
First Ravised*
First Revisad*
First Revised*
First Revised*
First Revised*
First Revised*
First Revised*
First Ravised*
First Revised*
First Revised*
First Revised®
First Revised*
First Revised®

*New or Revised.

Sheet

Revision

163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180

First Revised*
First Revised*
First Revised*
First Revised*
First Revised”
First Revised*
First Revised”
First Revised*
First Revised*
First Revised*
First Revisad*
First Revisad*
First Revisad*
First Revised*
First Revised”
First Revised”
First Revised*
First Revised”

124
=

Revision

First Revised”
First Revised*
First Revised®
First Revised*
First Revised*
First Revised*
First Revised*
First Revised”
First Ravised*
First Revised*
First Revised®
First Revised*
First Revised*
First Revised®
First Revised®
First Revised®
First Revised*
First Revised*

Sheet
199
200
201
202
203
204
205
206
207
208
209
210
24
212
213
214
215
218

Reavision

First Revised*
First Revisad*
First Revisad*
First Revised*
First Revised”
First Revised*
First Revisad®
First Revised*
First Revised*
First Revised*
First Revisad®
First Revised"
First Revised®
First Revised"
First Revised*
First Revised”
Qriginal

First Revised”

Issued: 4/3/2008

Issued by:

Vice President of Regulatory Compliance
CTC Communications Corp.
d/b/a One Communications

220 Bear Hill Road
Waltham MA 02451

Effective; 4/3/2008



CTC COMMUNICATIONS CORP. PU.C.O.No. 2
d/b/a One Communications First Revised Page 3
Cancels Original Page 3
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Issued by:  Vice President of Regulatory Compliance
CTC Communications Corp.
d/b/a One Communications
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APPLICATION OF TARIFE

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of
intrastate communications services by CTC Communications Corp., to Custamers within the State of
Ohio. This tariff is effective only where an approved interconnection agreement exists with the
incumbent LEC currently serving such area.

All telephone companies are subject to the commission’s rules for minimum telephone service (N)
standards (MTSS) found in Chapter 4901:1-5 of the Administrative Code. Telephone company I
tariffs should inform customers that they have certain rights and responsibilities under the MTSS I

and that these safeguards can be found in the appendix to rule 4201:1.5-03 of the I
Administrative Code. These rights and responsibilities include complaint handling, ordering or !
changing service, service repair, payment of bills, and disconnection and reconnection of (N)
service.
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SECTION 2 - REGULATIONS (Cont'd.)

2.5 Payment Arrangements

2.5.1

Payment for Service

The Customer is responsible for payment of all charges for services and facilities
furnished by the Company to the Customer or its Joint or Autharized Users.

2511 Taxes

The Customer is responsible for the payment of all state, local and E911
taxes, surcharges, utility fees, or other similar fees (i.e., gross receipts tax,
sales tax, municipal utility tax) that may be levied by a governing body or
bodies in conjunction with or as a result of the services fumished under
this tariff. These charges may appear as separate line items on the
Customer’s bill, as opposed to being included in the rates confained in the
tariff. Any such line item charges will be reflected in the Company’s tariff,
The Company shall not assess separately any fees or surcharges, other
than government approved sales taxes, without first seeking Commissian
approval under the approptiate procedures required by the Commission’s
Local Service Guidaslines, Case No. 95-845-TP-CQI.
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25 Payment Arrangements (Cont'd.)
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SECTION 2 - REGULATIONS (Contd.)

2.5  Payment Arrangements (Cont'd.)

255 Deposits

2551

2552

25538

2554

Applicants for service or existing Customer’s whose financial condition is
not acceptable to the Company, or is not a matter of general knowledge,
may be required at any time to provide the Company a security deposit.
All depasits will be handled in accordance with the provisions of the Rule
4901: 1-17 of the Ohic Administrative Code and Rule 4801: 1-5-14 of the
PUCO’s Minimum Telephone Service Standards. The deposit requested
will be in cash or the equivalent of cash, and will be held as a guarantee
for the payment of charges. A deposit doss not relieve the Customer of
the responsibility for the prompt payment of bills on presentation. The
deposit will not exceed an amount equal to:

a. two month’s average monthly bill for all regulated local exchange
services for the ensuing twelve months, plus thirty percent (30%) of
estimated monthly recurring charges.

A deposit may be required in addition to an advance payment.

When a service or facility is discontinued, the amount of a deposit, if any,
will be applied to the Customers account and any credit balance
remaining will be refunded within forty-five (45) days from the date of
termination. Before the service or facility is discontinued, the Company
may, at its option, retum the deposit or credit it to the Customer’s account.

Deposits held will accrue interest at a rate specified by the PUCQ in Rule
4801: 1-17-05 of the Ohio Administrative Code and will be rafunded to the
Customer after twelve consecutive months of payment,
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2.5  Payment Arrangements (Cont'd.)
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SECTION 3 - SERVICE ESTABLISHMENT AND CHANGE CHARGES (Cont'd)

34 Rates and Charges

3.4.1 Application of Non-Recurring Charges to Establish Services

The following charges are applicable to each individual exchange service being

established:

Local Exchange Service
- Service Ordering Charge,

per location, per occasion
- Central Office Connection
Charge,

per termination
- Line Connection Charge,

per termination

$17.65
$8.25

$10.60

$17.65

$8.25

$10.80

Semi-Public Service, one-way or
two-way
- Service Ordering Charge,
per location, per occasicn
- Central Office Connection Charge
per lermination
- Line Connection Charge
per termination (includes
installation of telephone)

—(D)
(D)

(D)
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SECTION 3 - SERVICE ESTABLISHMENT AND CHANGE CHARGES (Cont'd)

34 Rates and Charges {(Cont'd)

3.4.1  Application of Non-Recurring Charges to Establish Services (Cont'd)
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3.4  Rates and Charges (Cont'd)
3.4.1 Application of Non-Recurring Charges to Establish Services (Cont'd)
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3.4  Rates and Charges (Cont'd)

3.4.1  Application of Non-Recurring Charges to Establish Services (Cont'd)
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3.4 Rates and Charges (Cont'd)
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3.4  Rates and Charges (Cont'd)

3.4.1  Application of Non-Recurring Charges to Establish Services (Cont'd)
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SECTION 3 - SERVICE ESTABLISHMENT AND CHANGE CHARGES (Contd)

3.4  Rates and Charges (Cont'd)

3.4.2 Application of Non-Recurring Charges to Changes

Local Exchange Service
(a) One way to two way, vice versa $28.85 | ---eeee- (D) - -
(b) One or two way to combination,
vice versa $28.85 |  —eemee-ee- (D) - -
(¢) PBX Trunk to Airport trunk,
viceversa | eeeeeeee- D) e (D) - -
(d) Individual to Airport individual,
viceversa | eeeeee D}y | ------- (D) - -
(e) Message rate to flat rate, -
vice versa $28.85 $9.30 -
(f) Measured rate to flatrate, | | ccceeeeen (D)
vice versa $28.85 $9.30 -
(9) Message rate to measured | | . (D)
rate, $28.85 $9.30 | - (D}
vice versa -
(n) Semi-Public from one-way to - s e (D)
two- way ofr vice versa .
(i) Minute Line rate to flat rate, $28.85 $9.30 -
vice versa -
(j) Minute Line rate to message $28.85 $9.30 -
rate, -
vice versa $28.85 $9.30 -
(k) Minute Line rate to measured
rate, ] - (D)
vice versa $28.85 $9.30 1))
(1) Rotary to non-rotary, or vice

versa
or 1o resequence’™ rotary
numbers

“Maximum NRC, per occasion, to Teseguence numbers shall not exceed three times the charge.
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SECTION 3 - SERVICE ESTABLISHMENT AND CHANGE CHARGES (Cont'd)

3.4 Rates and Charges (Cont’d)

3.4.2 Application of Non-Recurring Charges to Changes (Cont'd)

it

Miscellaneous Service or Feature
Changes

The above NRC applies per
individual exchange service to the
following:

a. Custom Calling Service
and Advanced Custom
Calling Service

B To change one or more

calling feature(s).

custom or advanced custom

Ly 15— (D) $6.00

Issued: 4/3/2008
Issued by:

Vice President of Regulatory Compliance
CTC Communications Corp.

d/b/a One Communications

220 Bear Hill Road

Waltham, MA 02451

Effective: 4/3/2008



CTC COMMUNICATIONS CORP. P.U.C.O. No. 2
d/b/a One Communications First Revised Page 57
Cancels Original Page 57

SECTION 3 - SERVICE ESTABLISHMENT AND CHANGE CHARGES (Cont'd)

3.4 Rates and Charges (Cont'd)

3.4.2 Application of Non-Recurring Charges to Changes (Cont'd)

Telephone Number Changes
Change Charge $28.85 | -eeee-e- (D) $31.45 | —eeeoe- (D)

a. Except as setforth inb.
following, the above S&E charge
applies for each change of a
telephone number at the request of
a customer as shown below:

- Individual Exchange

Service

- Present number in one

number dialer

- Remote Call Forwarding

b. No charge applies for a change
in telephone number:
- Initiated by the Company
- Made to clear servica
problems
- Made on a temporary
basis in order 10 stop
abusive, harassing, or
threatening telephone calls

|ssued: 4/3/2008 Effective: 4/3/2008
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SECTION 3 - SERVICE ESTABLISHMENT AND CHANGE CHARGES (Cont'd)

3.4 Rates and Charges {(Cont'd)

3.4.2 Application of Non-Recurring Charges to Changes (Cont'd)

Assignment or Transfer of Service
Nonrecurring Charge $1790 ( ---—oD) LToR ] o [ J— (D)

Does not apply for agsignment of
residence service to another
individual who is a member of the
same family

Intercom Calling Service

To change to or from Intercom
Calling Service subsequent to the
initial installation, per exchange
sarvice.

$22.50 |  -reereee- (D)

Change Charge
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SECTION 3 - SERVICE ESTABLISHMENT AND CHANGE CHARGES (Cont'd)

34 Rates and Charges (Cont'd)

3.4.2  Application of Non-Recurring Charges to Changes (Cont'd}

3.4.2.2 Multi-Ring Service

Telephone Company change of Call
Forwarding opticn, as required,
when combined with Multi-Ring
Service or change of the additional
multi-ring number (no charge
applies within the first sixty (60)
days after service establishment),
per exchange service, per occasion

$18.50

---------

$9.25
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SECTION 3 - SERVICE ESTABLISHMENT AND CHANGE CHARGES (Cont'd)

3.4 Rates and Charges {Cont'd)

3.4.3 Application of Non-Recurring Charges to Restoration of Service

Service Restored after temporary
denial but prior to compietion of
order to discontinue service, per
service or system.

Restoration Charge $2655 | - (D) $32.30 | e (D)
Service restored after tlemporary
suspension

Restoration Charge $62.30 |  ———mme—mm (D) $33.55 |  eemmeemm- (D)
Service restored after tempaorary
interception

Restoration Charge $6250 | e (D) $33.55]) - (D)
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SEGCTION 4 - SERVICE DESCRIPTIONS (Cont'd.)

4.1 Lacal Exchange Service (Cont'd.)

4.1.5 Switched network access channels include the following features as standard and

are offered in the following configurations:

Touchtone Dialing

One Directory Listing Plus One Directory
Presubscription {both IntrLATA and InterlLATA)
Calling Number Delivery Blacking/per Call

Toll Restriction

900/9786 Blocking

4.1.5.1 Basic - Switched Network Access Channels provides the Customer with a
single, voice-grade analog communications channel with a single
telephone number.
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SECTION 4 - SERVICE DESCRIPTIONS (Cont'd.)

4.1 Local Exchange Service (Cont'd.)

4.1.5 (Contd.)
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SECTION 4 - SERVICE DESCRIPTIONS (Cont'd.}

4.1 Local Exchange Service (Cont'd.)

4.1.8 A Local Exchange Service Customer will be charged applicable Non-Recurring
Charges, monthly Recurring Charges and Message charges as specified. See
Sections 3 - Service Establishment and Change Charges for Non-recurring Charges.

4.1.8.1 Monthly Recurring Charges

Switched Network Access Channels
Zona A
Basic Line, Per Line —~—(D) | $45.00| --(D)| $65.00
Basic Trunk, Per Trunk (D} | (D)} --(D)| -—(D)
Digital Trunk, Per Trunk —{D)| -—(D)}| -—-(D)| —{D)
Zone B
Basic Line, Per Line (D} | $45.00| ---(D)| $65.00
Basic Trunk, Per Trunk —{D}| -—(D)| --(D)| -~(D)
Digitai Trunk, Per Trunk (D) | —(D)| —(D)| --(D)
Zone C
Basic Ling, Per Line -—(D) | $45.00| -—--(D)| $65.00
Basic Trunk, Per Trunk —(D)| —(@| —(D)| -—(D)
Digitat Trunk, Per Trunk —AD)| —(D)| —(D)| -—(D)
Zone D
Basic Line, Per Line —--(D) | $45.00] --(D)| $65.00
Basic Trunk, Per Trunk —D)| ~—(®)] —(D)| --(D)
Digital Trunk, Per Trunk —{D)| -—--(D)})| —(D)| --(D)
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SECTION 4 - SERVICE DESCRIPTIONS (Cont'd.)

4.1 Local Exchange Service (Cont'd.)

418 (Contd.)

4.1.8.1 Monthly Recurring Charges (Cont'd.)

Optichal Features

Calling Number Delivery (D) { $20.00
Calling Number Delivery with Name —--(D) | $20.00
Calling Number Delivery Blocking - Per Line ---(D) { $20.00
Call Wailing --(Dj | $20.00

$20.00

(D)

(D) | $20.00
(D) | $20.00
—(D) | $20.00
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SECTION 4 - SERVICE DESCRIPTIONS (Cont'd.)

4.5 Emergency Services (Enhanced 911)

Allows Customers fo reach appropriate emergency services including police, fire and
medical services. Enhanced 911 has the ability to selectively route an smergency call to the
primary E911 provider so that it reaches the carrect emergency service located closest to
the caller. In addition, the Customer's address and telephone information will be displayed
to the primary E911 provider for display at the Public Service Answering Point ("PSAFP").
Charges for Enhanced 911 will be a pass through of the charge imposed by the ILEC.
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SECTION 4 - SERVICE DESCRIPTIONS (Cont'd.)

4.8  Telephone Service Assistance (Cont'd.)

4.8.3 Rates and Charges

4.8.3.1 The rate for Telephone Service Assistance is the Company's applicable
access line rate, as listed below, minus: (1) an amount equal to the greater
of the Company's federal subscriber line charges as specified in the
Company's Access Service Tariff, as determined by the Federal
Communications Commission and in effect on the effective date of this
section, or such subscriber line charge as it may subsequently change;
and (2) $0.50 in the form of additional federal assistance. The usage
portion is the usage rate set farth at any time in the Company's tariifs as
outlined in Section 4.

Switched Network Access Channels
Zone A
Basic Line, Per Line -—--(D) $45.00
(D) ~-~(D) —{(D)
(D) --=~(D) —(D)
Zone B
Basic Line, Per Line (D) $45.00
(D} --==(D) —(D)
{D) ===(D) —{(D)
Zone C
Basic Line, Per Line —--(D) $45.00
(D) -=<(D) -—(D}
(D) —-(D) ——(D}
Zone D
Basic Line, Per Line (D) $45.00
D) —(D) —(D)
(D) —(D) — (D)
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SECTION 4 - SERVICE DESCHIPTIONS (Cont'd.)

49 Rates and Charges

4.91 Current Monthly Recurring Charges

Switched Network Access Channels

Zone A

Basic Line, Per Line $45.00 $65.00
Zone B

Basic Line, Per Line $45.00 $65.00
Zone G

Basic Line, Per Line $45.00 $65.00
Zone D

Basic Line, Per Line $45.00 $65.00

(D)
D)

(D)
(D)
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CTC COMMUNICATIONS CORP.
d/b/a One Communications

SECTION 4 - SERVICE DESCRIPTIONS (Cont'd.)

4.9 Rates and Charges (Cont'd)

4.91 Current Monthly Recurring Charges (Cont'd)
Optional Features
Calling Number Delivery $20.00 $20.00
Calling Number Delivery with Name $20.00 $20.00
Calling Number Delivery Blocking - Per Line $20.00 $20.00
Call Waiting $20.00 $20.00
Miscellanegus Services
Vanity Number Service | e | e
Bad Check Charge $20.00 $20.00
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SECTION 4 - SERVICE DESCRIPTIONS (Cont'd.)

4.9  Rates and Charges (Cont'd)

4.9.1 Current Menthly Recurring Gharges (Cont'd)

e

Per Message Rate
Per Call $0.08 $0.08
Unlimited Calling $15.00 $15.00

Directory Assistance
Each call to Directory Assistance will be charges as follows:
DA, per call $0.50 ——————
DA, with Call Completion $0.75 | e

Operator Assistance (Traditional)
The following surcharges will be applied on a per call basis

Calling Card/Operator R 00 [ S—
Calling Card/Automatic $1.00{ -
Third Number Billing 00,0 1 [—
Collect Calling $4.00 [ -
Person to Person $4.00 e
Station to Station $4.00 ————
Busy Line Verification $3.00 S
Busy Line Interrupt $3.00 S
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SECTION 6 - CENTREX SERVIGE
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SECTION 6 - CENTREX SERVIGE (Cont'd.}

Issued: 4/3/2008 Effective: 4/3/2008
Issued by:  Vice President of Regulatory Compliance
CTC Communications Corp.
d/b/a One Communications
220 Bear Hill Road
Waltham, MA 02451



CTC COMMUNICATIONS CORP.

d/b/a One Communications

P.U.C.O. No. 2

First Revised Page 143
Cancels Criginal Page 143

SECTION 6 - CENTREX SERVICE

—

g———————————— - e ——— - -TO

—

Issued: 4/3/2008

Issued by:

Vice President of Regulatory Compliance
CTC Communications Corp.

d/bfa One Communications

220 Bear Hill Road

Waltham, MA 02451

Effective: 4/3/2008

L

S



CTC COMMUNICATIONS CORP.

d/b/a One Communications

P.U.C.O. No. 2

First Revised Page 144
Cancels Original Page 144

SECTION 7 - CENTRAL OFFICE SERVICES

——

-

D mm—m e m e e e = — — — =T

L

—

Issued: 4/3/2008

Issued by:

Vice Prasident of Regulatory Compliance
CTC Communications Caorp.

d/b/a One Communications

220 Bear Hill Road

Waltham, MA 02451

Effective: 4/3/2008



CTC COMMUNICATIONS CORP.

d/b/a One Communications

P.U.C.O.No. 2

First Revised Page 145
Cancels Original Page 145

SECTION 7 - CENTRAL OFFICE SERVICES (Cont'd)

C

o~

OJ——— — — — = e e e e e e e o e e e — = — — — — — — — —

Issued: 4/3/2008

Issued by:

Vice President of Regulatory Compliance
CTC Communications Corp.

d/b/a One Communications

220 Bear Hill Road

Waltham, MA 02451

Effective: 4/3/2008



CTC COMMUNICATIONS CORP.

d/b/a One Communications

P.U.C.O.No.2

First Revised Page 146
Cancels Criginal Page 146

SECTION 7 - CENTRAL QFFICE SERVICES (Cont'd)
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Issued: 4/3/2008 Effective; 4/3/2008
Issued by:  Vice President of Regulatory Compliance
CTC Communications Corp.
d/bfa One Communications
220 Bear Hill Road
Waltham, MA 02451



CTC COMMUNICATIONS CORP.

d/b/a One Communications

P.U.C.O.No.2

First Revised Page 149
Cancels Original Page 149

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Gontd.)

——

——

C i T o

L

Rt

Issued: 4/3/2008

Issued by:

Vice President of Regulatory Compliance
CTC Communications Corp.

d/b/a One Communications

220 Bear Hill Road

Waltham, MA 02451

Effective: 4/3/2008



CTC COMMUNICATIONS CORP. P.U.C.O. No. 2
d/b/a One Communications First Revised Page 150
Cancels Criginal Page 150

SECTION 8 - DIGITAL COMMUNICATIONS SERVIGES (Cont'd.)

Issued: 4/3/2008 Effective: 4/3/2008
Issued by: Vice President of Regulatory Compliance
CTC Communicaticns Corp.
d/b/a One Communications
220 Bear Hill Road
Waltham, MA 02451



CTC COMMUNICATIONS CCRP.

d/b/a One Communications

P.U.C.O. No. 2

First Revised Page 151
Cancels Original Page 151

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

Issued: 4/3/2008

Issued by:

Vice President of Regulatory Compliance
CTC Communications Corp.

d/b/a One Communications

220 Bear Hill Road

Waltham, MA 02451

Effective: 4/3/2008



CTC COMMUNICATIONS CORP.

d/ofa One Communications

P.U.C.O.No. 2

First Revised Page 152
Cancels Original Page 152

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

—

D)

g-————-—"—-—"—--""-"-"-"-"-"-"--“- - - “-“--—-——-——-—-——-————--4

—

o

Issued: 4/3/2008

Issued by:

Vice President of Regulaicry Compliance
CTC Communications Corp.

d/b/fa One Communications

220 Bear Hill Road

Waltham, MA 02451

Effective: 4/3/2008



CTC COMMUNICATIONS CORP.

d/b/a One Communications

P.U.C.O.No. 2

First Revised Page 153
Cancels Qriginal Page 153

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

—

R e e T T Ep

—

—

—

Issued; 4/3/2008

Issued by:

Vice President of Regulatory Compliance
CTC Communications Corp.

d/b/a One Communications

220 Bear Hill Road

Waltham, MA 02451

Effective: 4/3/2008



CTC COMMUNICATIONS CORP.

d/b/a One Communications

P.U.C.O.No. 2

First Revised Page 154
Cancels Qriginal Page 154

SECTION 8 - RIGITAL COMMUNICATIONS SERVICES (Cont'd.)

-

-

g~ —————— e ——— ===~

—

—

Issued: 4/3/2008

Issued by:

Vice President of Regulatory Compliance
CTC Communications Corp.

d/b/a Cne Communications

220 Bear Hill Road

Waltham, MA 02451

Effective: 4/3/2008



CTC COMMUNICATIONS CORP.

d/b/a One Communications

P.U.C.0. No. 2

First Revised Page 155
Cancels Original Page 155

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

Issued: 4/3/2008

Issued by:

Vice President of Regulatory Compliance
CTC Communications Corp.

d/b/a One Communications

220 Bear Hill Road

Waltham, MA 02451

Effective: 4/3/2008



CTC COMMUNICATIONS CORP.

d/b/a One Communications

P.U.C.O.No, 2

First Revised Page 156
Cancels Original Page 156

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

—

—

O-————— e e e e —— — T

o

lssued: 4/3/2008

Issued by:

Vice President of Regulatory Compliance
CTC Communications Corp.

d/bfa One Communications

220 Bear Hill Road

Waltham, MA 02451

Effective: 4/3/2008

——



CTC COMMUNICATIONS CORP,

d/b/a One Communications

PU.CO.No.2

First Revised Page 157
Cancels Qriginal Page 157

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

Issued: 4/3/2008

Issued by:

Vice President of Regulatory Compliance
CTC Communications Corp.

d/b/a One Communications

220 Bear Hill Road

Waltham, MA 02451

Effective: 4/3/2008



CTC COMMUNICATIONS CORP.

d/b/a One Communications

F.U.C.O. No. 2

First Revised Page 158
Cancels QOriginal Page 158

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

—

—-—

O——————— —— — e .- T

S

[

Issued: 4/3/2008

Issued by:

Vice President of Regulatory Compliance
CTC Communications Corp.

d/bfa One Communications

220 Bear Hill Road

Waltham, MA 02451

Effective: 4/3/2008



CTC COMMUNICATIONS CORP. P.U.C.0.No. 2
d/b/a One Communications First Revised Page 159
Cancels Original Page 159

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

Issued: 4/3/2008 Effective: 4/3/2008
| Issued by:  Vice President of Regulatory Compliance

CTC Communications Corp.

d/b/a One Communications

220 Bear Hill Road

Waltham, MA 02451



CTC COMMUNICATIONS CORP.

d/b/a One Communications

P.U.C.O.No. 2

First Revised Page 160
Cancels Original Page 160

-

—

g—-———" = e - ———-T

N

—

Issued: 4/3/2008

Issued by:

Vice President of Regulatory Compliance
CTC Communications Corp.

d/b/a One Communications

220 Bear Hill Road

Waltham, MA 02451

Effective: 4/3/2008



CTC COMMUNICATIONS CORP.

d/b/a One Cammunications

P.U.C.O.No.2

First Revised Page 161
Cancels Qriginal Page 161

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

—

e —mm—r—mr e - ———————-T

.
—r

L

Issued: 4/3/2008

Issued by:

Vice President of Regulatory Compliance
CTC Communications Corp.

d/b/a One Communications

220 Bear Hill Road

Waltham, MA 02451

Effective: 4/3/2008



CTC COMMUNICATIONS CCRP.

d/b/a One Communications

P.U.C.QO. No. 2

First Revised Page 162
Cancels Original Page 162

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

p—

———

- ————— e~~~ = =T

e

e

lssued: 4/3/2008

Issued by:;

Vice President of Regulatory Gompliance
CTC Communications Corp.

d/bfa One Communications

220 Bear Hill Road

Waltham, MA 02451

Effective: 4/3/2008



CTC COMMUNICATIONS CORP.

d/b/a One Communications

P.U.C.O. No. 2

First Revised Page 163
Cancels Original Page 163

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

—

P

O-————— e e -~ = —T

S

S

Issued: 4/3/2008

Issued by:

Vice President of Regulatory Compliance
CTC Communications Gorp.

d/b/a One Communications

220 Bear Hill Read

Waltham, MA 02451

Effective: 4/3/2008



CTC COMMUNICATIONS CORP. P.U.C.O. Nc. 2
d/b/a One Communications First Revised Page 164
Cancels Original Page 164

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

Issued: 4/3/2008 Effective: 4/3/2008
Issued by:  Vice President of Regulatory Compliance
CTC Communications Corp.
dib/a One Communications
220 Bear Hill Road
Waltham, MA 02451



CTC COMMUNICATIONS CORP. P.UC.O.No.2
d/b/a One Communications First Revised Page 165
Cancels Qriginal Page 165

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Contd.)

—

———

Jem—m e e e e e ———— T

S

—

Issued: 4/3/2008 Effective: 4/3/2008
lssued by:  Vice President of Regulatory Compliance
CTC Communications Corp.
d/b/a One Communications
220 Bear Hill Road
Waltham, MA 02451



CTC COMMUNICATIONS CORP.
dfb/a One Communications

P.U.C.O. No. 2

First Hevised Page 166
Cancels Original Page 166

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

G e D

p—

L

e

Issued: 4/3/2008
lssued by:

Vice President of Regulatory Compliance
CTC Communications Corp.

d/b/a One Communications

220 Bear Hill Road

Waltham, MA 02451

Effective: 4/3/2008



CTC COMMUNICATIONS CORP.

d/b/a One Communications

PU.C.O.No.2

First Revised Pagse 167
Cancels Original Page 167

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cent'd.)

——

—

- - ————-T

o

St

Issued: 4/3/2008

Issued by:

Vice President of Regulatory Compliance
CTC Communications Corp.

d/b/a One Communications

220 Bear Hill Road

Waltham, MA 02451

Effective: 4/3/2008



CTC COMMUNICATIONS CCRP.
d/b/a One Communications

P.U.C.O. No. 2

First Revised Page 168
Cancels QOriginat Page 168

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.}

——

g ——m e e e e e~ — - §

——

Issued: 4/3/2008
Issued by:

Vice President of Regulatory Compliance
CTC Communications Comp.

d/b/a One Communications

220 Bear Hill Road

Waltham, MA 02451

Effectiva: 4/3/2008

v

[t



CTC COMMUNICATIONS CORP.

d/b/a One Communications

P.U.C.O.No.2

First Revised Pags 169
Cancels Original Page 169

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

Issued: 4/3/2008

Issued by;

Vice President of Regulatory Compliance
CTC Communications Corp.

d/b/a One Communications

220 Bear Hill Road

Waltham, MA 02451

Effective: 4/3/2008



CTC COMMUNICATIONS CORP.

d/b/a One Communications

P.U.C.O.No. 2

First Revised Page 170
Cancels Original Page 170

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

p——

o~

R e e el =

[

B

Issued: 4/3/2008

lssued by:

Vice President of Regulatory Compliance
CTC Communications Garp.

d/b/a One Communications

220 Bear Hill Road

Waitham, MA 02451

Effective: 4/3/2008



CTC COMMUNICATIONS CORP. P.U.C.O. No. 2
d/b/a One Communications First Revised Page 171
Cancels Original Page 171

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

p——

g e e e - -

—
—

S

Issued: 4/3/2008 Effective: 4/3/2008
Issued by: Vice President of Regulatory Compliance
CTC Communications Corp.
d/b/a One Communications
220 Bear Hill Road
Waltham, MA 02451



CTC COMMUNICATIONS CORP.

d’b/a One Communications

P.U.C.O. No. 2

First Revised Page 172

Cancels Original Page 172

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

Issued: 4/3/2008

Issued by:  Vice President of Regulatory Compliance
CTC Communications Corp.
d/bfa One Communications
220 Bear Hill Road
Walitham, MA 02451

Effective: 4/3/2008



CTC COMMUNICATIONS CORP.

d/bfa One Communications

P.U.C.O. Na. 2

First Revised Page 173
Cancels Original Page 173

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

—

——

O m e e e e e ————— -

——

[ e

Issued: 4/3/2008

Issued by:

Vice President of Regulatory Compliance
CTC Communications Corp.

d/b/a One Communications

220 Bear Hill Road

Waltham, MA 02451

Effective: 4/3/2008



CTC COMMUNICATICNS CORP.

d/b/a One Communications

P.U.C.O. No.2

First Revised Page 174

Cancels Original Page 174

SECTION 8 - DIGITAL COMMUNICATIONS SERVICES (Cont'd.)

Issued: 4/3/2008

Issued by: Vice President of Regulatory Compliance
CTC Communications Corp.
d/b/a One Communications
220 Bear Hill Road
Waltham, MA 02451

Effective: 4/3/2008



