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The Publlc Utilities Commission of Ohlo / / é

TELECOMMUNICATIONS APPLICATION FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission's 09/19/07 “Implemsntation Qrder” in Case No. 08-1345-TP-ORD

(Effectiva: 10/01/2007 through 04/01/2008}

In the Matter of the Application of Windstream ) TRF Dﬂ t No. 90-6346-CT-TRF
Communications, Inc. to Detariff Certain Tier 2 Services and ) Case No g TP ATA
make other changes related to the Implementation of Case No. ) NOTE: Unless you have reserved a Case No. leave the “Case No.”

06-1345-TP-ORD

Name of Registrant(s)

DBAC(s) of Registrant(s)
Address of Registrant(s) 4001 Rodney Parham Road, Little Rock, AR. 72202
Company Web Address www, windstream.com

flelds BLANK.

Windstream Communications, Inc.

Regulatory Contact Person(s) Kathy Hobbs Phone 614-228-9484  Fax 614-224-6832
Regulatory Contact Person’s Email Address Kathy. Hobbs@windstream.com
Contact Person for Annual Report Kathy Hobbs Phone 614-228-9484

Address (if different from above)
Consumer Contact Information Margie Hubbard Phone 704-814-2023

Address (if different from above) 1720 Galleria Blvd., Charlotte, NC 28270

Part 1 - Tariffs
Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.
NOTE: Ali cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the

Commission acts to suspend.

Larrler Type ] LI ILEC

Business Tier 2 Services

Residential & Business Toll Services

Other Changes required by Rule M [ K

(Describe in detail in Exhibit C)

Part If - Exhibits = ?;

Note that the following exhibits are required for all filings nsing this form. T § 5

2 m

Included | Identified As: Description of Required Exhibit: cC zlu Z

X |Exhibit A The existing affected tariff pages. P =

E Exhihit B The proposed revised tariff pages. — 2 =
Exhibit C Matrix or narrative summarizing all changes proposed in th‘eﬁppllamOIEandlor

other information intended to assist Staff in the review of the Apphsyatiaa.

|z Exhibit D Explanation of how the Applicant intends to comply with Rule 49
05(G)(3) regarding disclosure of rates, terms, and conditions for detariffed
services, including:

¢ citation to the appropriate Web Page if any, in accordance with rule
4901:1-6-05(G){(4), and/or

¢ copy of other materials and publications to be used to comply with
4901:1-6-05(G)3).

X Exhibit E One-time customer notice of detariffing and related changes consistent with rule
4901:1-06-16(B) , including where customers may find the information
regarding such services as required by rule 4901:1-6-05(G)(3)-

X Exhibit F Affidavit that the Customer Notice described in Exhibit C has been sent to
lefwg.&tify that tha imagyes anpearing are an

Thie

PLLL L0l O & cage 1ixe 1

domment dﬁ..wew.c. in the regular course

i
Technician__ OGN Date Processed | J 0



http://www.windstream.com

Part III. - Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
VP Compliance with Commission Rules and Service Standards
1aman ofﬁyc/r!agent of the applicant corporation, Windstream Comrmunications , and am authorized to make this statement on its behalf.

1 attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 QAC for the state of Ohio. I understand that tariff notification filings de not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in vatious penalties, including
the suspension of our certificate to operate within the state of Ohio,

I declare under penalty of perjury that the foregoing is true and correct.
Executed on (Date) 4-2-08 at (Location) Columbus, Ohig 43215 -

Lithiy . SEEEE™P. Stats Covt hgsnal) "

e This affidavit is required for every tarifi~affeciing filg. It may be signed by counsel or an officer of the applicant, dtjan authorized agent af the
applicant.

VERIFICATION

I, Kathv E. Hobbs
verify that [ have utilized the Telecommunications Application Ferm for Detariffing and Related Actions provided by the Commission and that all of the information
submitted here, and all additiona¥information submitied in connection with this case, is true and correct to the best of my knowledge.

E,. %bbdj VP-State Government Affairs {Date) 4-2-08

*(Signature and Title

Send your completed Application Form, including all required attachiments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3753

Or
Make such filing electronicaily as directed in Case No 06-900-AU-WVR



EXHIBIT A

Existing Tariff Sheets (to be superseded).



WINDSTREAM COMMUNICATIONS, INC. Ohiao Tariff PUCO No. 3
Ohio 1st Revised TITLE PAGE
Replaces Original TITLE PAGE

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

REGULATIONS AND SCHEDULE OF CHARGES
APPLYING TO INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS
SERVICE BETWEEN POINTS WITHIN THE STATE OF OHIO

ISSUED: August 10, 2008 EFFECTIVE: July 3, 2008
ISSUED BY: Vice President ORDER NO.: 08-851-TP-CIO
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC.

Ohio Tariff PUCO No. 3

Ohio TABLE OF CONTENTS
Original Page 1
INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
TABLE OF CONTENTS
Page No.
TABLE OF CONTENTS 1
UTILITY INFORMATION 1
TARIFF FORMAT 1
SECTION 1 - APPLICATION OF TARIFF 1
SECTION 2- DEFINITIONS 1-6
SECTION 3- GENERAL REGULATIONS 1-15
3.1 Service Description 1
3.2 Interconnection with Other Common Carriers 1
33 Avalilability of Services 1
34 Use of Services 2
3.5 Undertaking of the Campany 2
36 Liabiiity of the Company 3
iz Assignment 6
3.8 Responsibilities of the Customer 7
38 Responsibilities of Authorized Users 9
310  Responsibilities of Aggregators 9
3.1 Cancellation or Interruption of Services 11
312 Calculation of Distance 12
3.13 Toll Denial 12
3.14 Emergency Services Calling Plan 13
3.15 Discounts for Persons with Communication Disabilities and the Telecommunications
Relay Service 14
SECTION 4- PAYMENT AND CREDIT REGULATIONS 16
4.1 Billing and Collection of Charges 1
4.2 Payment for Service - 1
4.3 Deposits 3
4.4 Billing Entity Conditions 4
4.5 Denial of Access to Service by the Company 5
46 Customer’s Liability in the Event of Denial of Access to Service by the Campany 6
47 Reinstitution of Service 6
4.8 Right to Backbill for Improper Use of the Company’s Services g

ISSUED: June 30, 2006
ISSUED BY: Vice President

Little Rock, AR

EFFECTIVE: July 3, 2006
ORDER NO.: 05-1581-TP-ACE



WINDSTREAM COMMUNICATIONS, INC, Ohlo Tariff PUCO No. 3

Ohio TABLE OF CONTENTS
First Revised Page 2
Replaces Original Page 2

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

TABLE OF CONTENTS (Contd)

Page No

SECTICN 5-RATES FOR SERVICE.........c.ooeceeeeeee s samesismst s sas s st s bbb ssa s bt srs s e e s s b s s s e at st b n 1-7
5.1 5L =T e - PP 1

52 Flexible Recurring Monthly Subseription Fee.....c..ooviviiiin e 4

53 Direct Dialed LDMTS RalB8......vuiieririieerieinr e rieninnssrea s cnnnssers en it tainsribsssinsrnrasessesnsnsrasnens 4

54 Operator Assisted LDMTS Rates........cceiriiiiiinniinin s i s insisssms s cnansnemrassava s 5

55 Payphiong SUTCHEIGE........c.cieiiiirriiiinsie s iensrierane s eerrrs e erat saasase s semm s seameansemsrs saeamsmasasanas B

5.6 Rates Periol Chart.. ... ...coooiviiiiiieieior e e ir e et ee s ee e ersranrar s ssns sabssesasnstsseatanensssrsssanns 7
SECTION 6 - SPECIALIZED SERVICES, RATES AND REGULATIONS ......ccovvircernnmnessnmmsssssessmineess 1921
8.1 Calling Card SaIVIDES...i.vvuiiiai s viraiara e ettt r e e rars e ran s reseesas st s r e R e e s s n e n s rrnennn s 1

6.2 Business One............... P O P UTOR TP, ]

T R TN T T = S U U T 111

6.3 Prepaid Card SAMVICES. . ... it civei it iiiiierres e s rrrtos e s et et se e rrauesaasasemn enemaes e eaas e eeaeerrrn e 12

64 Residential Tol-Frao Samvia. .. .. ..o e e s srert e sar sremsea s n s e srabatens 1 enddatabrbe 15

6.5 BUSINESS OO IS . .. veu et e ieeecer e e ecsrr e e rse s rrsr et bt e nas e s e aramtaensonsarastarsnrbsrnssesans 16

6.6 Residential ACCOUNt Code SOIVICE.. ... vy e ei e i verseer e rr s vrr ssssate s s e srnre e ne s ersrmsemeas 21

g 3 0 T . OSSP SUOOPUIRPRPN -
ISSUED: October 27, 2006 EFFECTIVE: Octaober 27, 2006
ISSUED BY: Vice President ORDER NOQ.: 06-1298-TP-ZTA

Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 3
Chlo UTILITY INFORMATION
Original Page 1

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

UTILITY INFORMATION

Utility Offictal: Mike Gately
Staff Manager — Tariffs
Telephone Number: 501-748-5284
Mailing Address: Windstream Communications, Inc.

4001 Rodney Parham Road
Little Rock, AR 72212

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Little Rock, AR :



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 3
Ohio TARIFF FORMAT

Original Page 1
INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

TARIFF FORMAT
A, TARIFF SYMBOLS
The following symbels appear in the right margin opposite any revision to the previously
approved Tariif. ’
Symbol Explanation
{C) ' Change in Regulation
D) Discontinued Rate or Regulation
()] Increase in Rate
(M) Move in Location of Text
(N) - New Rate or Regulation
(R) Reductian in Raie
M e Change in Text (but not in Rate or Regulation)
B. PAGE NUMBERING

Page numbers appear in the upper right comner of the sheet. After the Table of Contants,
the Tariff is divided into section, each page in each section is numberaed sequentially
beginning with 1. When a new page is added between pages already in effect, a decimal
is added, For}ka‘r'r‘tple, a new page added between page § and 8 would be 5.1,

c. PAGE REVISIONS

Page revisions appear in the upper right corner of the page and are used to determine the
most current page version on fila with the Ohio Public Utilities Commission. For example,
the 3rd Revised Page No, 16 Canceling 2nd Revised Page No. 18,

D. PARAGRAPH NUMBERING SEQUENCE

Thera are seven levals of paragraph numbering.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 3
Ohio ‘ SECTION 1
Original Page 1

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Applicalion of Tarff

This tariff cantains the regulatiens and rates applicable to the provision of Intrastate Long Distance Message
Telecommunications Senvica ("LDMTS") and as defined herein, by Windstream Communications, inc. (the
"Company"), from its Points of Presence fo other points in the State of Ohio. Service is furnished subject to
the availability of faciliies and subject to transmission, atmospheric, and like conditions.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NQ.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, ING. Ohio Tariff PUCO No. 3
Ohio SECTION 2
‘ Original Page 1

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNIGATIONS SERVICE

2, Definitions

Certain terms used generally throughout this tariff are defined below:

Access Code - A sequence of numbers that, when dialed, connect the caller to the provider of services
associated with that sequence.

regator - Any person or entity that, in the ordinary course of its operations, makes telephones available
to the public or to transient users cf its premises, for intrastate telephone calls using a provider of operator
services including hotels, motels, hospitals, universities, secured facilities, and pay station owners (including
customer-owned coin operatsd felephones and local exchange telephone companies. An Aggregator is also
both an Authorized User and a Customer,

Alternative Operator Service - LDMTS and/or Operator Services, when offered to an Aggregator.

Authorization Code - A numerical code, one or more of which may be assigned to a Customer, to enable the
Company to identify the origin of the service user so that the Company may rata and bill the call. All
Authorization Codes shall ba the gola property of the Company and no Customer shall have any property or
other right or interest in the use of any particular Authorization Code. Automatic Numbering identification
("ANI") may be used as or in conneclion with the Authorization Code.

Authorized User - A person or entity which accesses the Company's services. An Authorized User is
responsible for compliance with this tariff,

ISSUED: June 30, 2006 — EFFECTIVE: July 3, 2006
ISSUED BY: Vice President . ORDER NO.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, ING. Ohic Tariif PUCO No. 3
Ohio SECTION 2
Criginal Page 2

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

2. Definitions nt'

Billed Party - The persen or entity respansible for payment for use of the Company's services. For a Direct
Dialed Call, the person or entity responsible for payment is the Customer responsible for payment for local
telephone service at the telephone used to originate the call. In the case of a credit card call, the person or
entity responsible for payment is the person to whom it is issued and the holder of the credit card used. In
the case of third party call, the person or entity responsible for payment is the person nesponsible for
payment for local telephone service at the telephone number that agrees to accept charges for the call. In
the case of a Room Charge Call, the entity responsible for payment is the Aggregator controlling the
telephone used to ariginate the call. In the case of all Operator Assisted Calis not involving credit cards,
third party calls or Room Charge Calls, the parson or entity responsible for payment is the Customer
responsible for payment for local telephone service at the telephone used to originate the call.

Busy Line Interruption - A service that provides operator interruption of voice conversation in progress on a
cailed line.

Busy Line Verification - A senvice that provides operator assistance in determining if a called line is in use.

Central Office - A Local Exchange Camier switching system where Local Exchange Carier customer
station loops are terminated for purposes of interconnection to each other and fo frunks.

Channel - A path for slectrical fransmisslon betwaan two or more points, the path having a band width
designed to carry voice grade transmission.

Common Carrier - A company or enlity providing felecommunications services to the public.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2008
ISSUED BY: Vice President ORDER NO.; 05-1581-TP-ACE
Litle Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohlo Tarlff PUCO No. 3

Ohio

SECTION 2
Original Page 3

INTRASTATE LONG DI,STANCE MESSAGE TELECOMMUNICATIONS SERVICE

finitions (Cont'd

Credit Card Galt - A Direct Dialed or Operator Assisted Call for which ¢harges are billed not 1o the originating
telephone number, but to a credit cand, such as Visa or MasterCard, or to a LEC or interexchange cartier calling
card.

Customer - The person, partnership, association, joint stock company, trust, corporation, governmental entity or
other entity, that is responsible for payment of charges and for compiiance with this tariff,

Customer - Provided Fadilities - All communications facilities provided by the Customer and/or Authorized User
other than those provided by the Company.

Exchange - A unit established by the Local Exchange Carrier for the administration of communications service in
a specified area which usually embraces a city, town or village and its environments. It consists of one or more
Central Offices together with the associated faciliies used in fumishing communications service within that area.

Direct Dialad Cell - A telephone call which Is automatically completed and billed fo the telsphone number from
which the call originated without the automatic or live assistance of an operator. This includes calls forwarded by
call forwarding equipment.

FCC - Federal Communications Commission

Local Exchange Carier {LEC) - A telephone company which provides local telephone service to Cusfomers
within a defined exchange. ‘

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE

Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohle Tartif PUCO No., 3
Ohio SECTION 2

Original Page 4
INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

2. Definitions {Cont'd)

Long Distance Message Telecommunications Service - The fumishing of direct dialed and operator asslstad
switched services to the Customer for the completion of long distance voice and dial-up low speed data
transmissions over voice grade channels from the Company's Points of Presence o points as specified
hergin.

Operator Assisted Call - A telsphone connection completed through the use of the Company's Operator
Services.

Operalor Services - Any telecommunication service initiated from a Customer location that includes, as a
component, any automatic or live assistance to a Customer or its Authorized User to amrange for billing or
completion, or both, of a telephone call through a method other than:

(i) automatic completion with billing to the telephone from which the call originated; or

(i) completion through an access code used by an Authorized User, with billing to an account
previously esiablished with a camier by the Authorized User,

Operator Station Calls - An Operator Assisted Call whersin the parson originating the call is assisbed by an
pperator but does not specify a particular person, department or extension to be reached.

Cther Common Camier - A common carrier, other than the Company, providing domestic or intemational
communications service 1o the public.

ISSUED: June 30, 2008 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohlo Tariff PUCO No. 3
Ohio SECTION 2
Original Page 5

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

2. Definitions {Cont'd)

Payphone Surcharge — A surcharge that applies to complated intrastate, interstate and international long
distance calls placed from any domestic payphone used fo access the Company's services. Thig
includes calling card service, foll-free service, and prepaid calling card service. The Payphone
Surcharge is in addition to any other applicable service charges or surcharges. The Payphona
Surcharge does not apply o calls placed from pay telephones at which the Customear pays for the
service by insaerting coins during the progress of the call.

Personal Ildentification Numbers (PINS) - Code numbers used in connection with designated telephone
numbers which allow calls 1o be categorized for various applications.

Person-to-Person Calls - An Operator Assisted Call which Is placed under tha stipulation that the caller will
speak only to a specific called party or to a specified extension or office. Such a call is not completed until
either the specific party named by the caller is contacted, or the caller agrees o speak to a different party.
The caller must arrange with the operator to make a persan-fo-person call; otherwise, all calls will be treated
as Operator Station Calls.

Points of Presence - The sites where the Company provides a network interface with facilities provided by
Other Common Carriers, Local Exchange Caniers ar Customers for access to the Company's networ.

Pramisas - A building or buildings on contiguous property {except railroad rights-of-way, etc.) not separated
by a public street or highway.

Room Charge Call - A call placed with the assistance of an operator, for which charges are collected by an
Aggregator {nomally a hotel, motel or hospital) from the guest or occcupant of the room from which the call
originated. A call of this type requires that the Company communicate the call detail and charges back to the
originating location following completion of the call. This servica is provided only where authorized by the

Aggregator.
ISSUED:; June 30, 2008 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE

Little Rock, AR



WINDSTREAM COMMLUNICATIONS, INC. Ohia Tariff PUCO No. 3
Ohio SECTION 2
Original Page €

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

2. Definitions (Cont'd}

Services - Telacommunications services provided to a Customer or Autharized User by the Company.

Telecommunications - The transmission of voice communications or, subject to the transmission capabilities
of the Service, the transmission of data, facsimite, signaling, metering or any other form of intelligence.

Third-Party Call - An Operator Assisted Call for which charges are hilled not fo the originating number, but to
another telephone number which is neither the originating nor the terminating telephone number.

Travel Card - A biling mechanism which enables a subscriber or customer to access the serviges of the
carrier while away from home or office.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006

ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Littie Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohlo Tariff PUCO No. 3
Ohio SECTION 3

Original Page 1
INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

3. General Reqguiations

31 Service Description

Intrastate Long Distance Message Telecommunications Service "LDMTS") is oifered to residentiat
and business Gustamers of the Company to provide direct dialed and operator assisted calls
placed belween points in the Uniled States. The Company provides switched long distance
network services for voice grade and low spead dial-up data transmission services. The Company
does not undertake to transmit messages but furnishes the use of its services to Its Customers for
communications, All services are provided subject to the terms and conditions set out in this tarff.

3.2 Interconnection with Other Common Carriers

The Company reserves the right to interconnect its services with those of any Other Common
Carrier, Local Exchange Carmrier, or alternate access provider of its election, and to utilize such
services concurrently with its own services for the provision of services offered herein.

PR

33 Availability of Services

3.3.1 Services are furnished subject to the availability of the Service components required.
The Company will: {1) determine which of those components shall be used and (2)
make madifications to those components at its option,

332 Services are available twenty-four hours per day, seven days per week.
ISSUED: June 30, 2006 EFFECTIVE: July 3, 2008
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE

Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 3
Ohic SECTION 3
Original Page 2

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

3. General Regulations {Cont'd)

34 Use of Services

341 The Company's Services may be used for any lawful purpose consistent with the
transmission and switching paramatars of the telecommunications facilities utilized in
the provision of the Services. All such usage shall ba subject {0 the provisions of this
taniff and the' applicable rules, regulations and palicies of the P.U.C. Customers and
Authorized Users are prohibited from using, and by their acceptance or use of
Service agree not to use, the Services furnished by the Company far any unlawful
purpose or for any purpose prohibited under the provisions of any regulatory order.

34.2 The use of the Company's Services to make calls which might reasonably be
expected fo frighten, abuse, torment or harass ancther, or in such a way as to
unreasonably interfere with use by others, is prohibited.

343 The use of the Company's Services without payment for Service, and all aftempts to
avoid payment for Service by, for example, fraudulent means or devices, schemes,
false or invaild numbers or false calling or credit cards, are prohibited.

3.5 Undertaking of the Company

351 The Company undertakes to provide Intrastale Long Distance Message
Telecommunications Service in accordance with the terms and conditions set forth in
this tariff.
|
|
ISSUED: June 30, 2006 ' EFFEGTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-15681-TP-ACE

Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 3
Ohlo SECTION3
Original Page 3

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

3. General Regulation:
35 Undertaking of the Company {Cont'd)
35.2 With respect to Operator-Assisted Calls, the Company shall:

(@ identify itself, audibly and distinclly, to the Authorized User at the beginhing
of each telephone call and a second time before the Autharized User incurs
any charge for the call,

b Permit the Authorized User to terminate the telephone call at no charge
before the call is connected;

{c) Disclose immediately to the Authorized User, upon request and at no
charge to the Authorized User, a quote of its rates or charges for the call;
the methods by which such rates or charges shall be collacted; and the
methads by which complaints conceming such rates charges or collection
practices will be resolved.

36 Liability of the Company
36.1 Except as statad in this Section 3.8, the Company shall have no tiabllity for
damages of any kind arising out of or related to events, acts, rights or privileges
contemplated in this tariff,
ISSUED: June 30, 2006 EFFECTIVE: July 3, 2008
ISSUED BY: Vice Praesident ORDER NO.: 05-1581-TP-ACE

Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohilo Tariff PUCO No. 3
Ohio SECTION 3
Qriginal Page 4

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

3. General Requlations (Cont'd)
3.6 Liability of th mpany (Cont'd

36.2 The liability of the Company, if any, for damages resulting in whole or in part from
or arising in connection with the fumishing of Service under this tariff (including but
not limited to mistakes, omissions, intarruptions, delays, emors ar other defects in
transmission, or failures or defects in facilities furnished by the Company) or arising
out of any failure to fumish Service, shall in no event exceed an amount of money
equivalent to the proportionate charge to Customer for the period of service during
which such mistakes, omissions, interruptions, delays or emors or defects in
transmission occur and continue. However, any such mistakes, omissions,
interruptions, delays, errors, or defacts in transmission or service which are caused
by or contributed to by the negligence or willful act or amisslon of Customer, or
which arlse from the use of Customer-pravided faciliies or equipment, shall not
result in the imposition of any liability whatsoever upon the Company.

| 363 The Company is not liable for any act, omission or negligence of any Local
Exchange Carriar or other provider whose facilities are used concumently in
fumishing any portion of the services received by Customer, or for the
unavailability of or any delays in the fumishing of any services or facilities which
are provided by any Local Exchange Carrier. Should the Company employ the
service of any Other Common Carrier In fumishing the services provided to
Customer, the Company's liability shall be lImited according to the provislons of
Section 3.6.2 above.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2008
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCQ No. 3
Ohio SECTION 3
Original Page 5

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

k) General Regulations {Conit'd)

36 Liability of the Com Cont'd

364 The Company shall not be liable for any failure of performance hersunder due o
causes beyond its control, including but not limited to fire, flood, or other
catastrophes; Acts of God; atmospheric conditions or other phenomena of nature,
such as radiation; any law, regulation, directive, order or request of the United
States Govermnment, or any other government including state and local
governments having any jurisdiction over the Company or the services provided
hereunder; national emergencies; civil disorder, insurrections, riots, wars, sirikes,
loekouts, work stoppages, or other labor problems or regulations established or
actions taken by any court or govemment agency having jurisdiction over the
Company.

3.6.5 The Company shall not be liable for any act or omission of any other enfily
furnishing to the Customer faciliies or equipment used with the service fumished
hareunder; nor shall the Company be liable for any damages or losses due in
whole or in part to the fault or negligance of the Customer or dus in whale or in part
to the failure of Customer-provided equipment or facilities.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2008

ISSUED BY: Vice President ORDER NQ.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tarif PUCO No. 3
Ohio SECTION 3

Original Page 6
INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

3 General Regulations (Cont'd)

36 Liability of the Company (Cont'd)

366 The Company shall be indemnified and held harmless by the Gustomer and
Authorized User from and ageinst all loss, liability, damage, and expensa, including
reasonable attomey’s fess, due fo claims for likel, stander, or infringement of
copyright or trademark in connection with any material transmitted by any person
using the Company's Services and any other claim resulting from any act or
omissian of the Customer or Authorized User relating to the use of the Company's
facilities.

367 Under no circumstances whatevar shall the Company or its officers, directors,
agents, or employees be liable for indirect, incidental, special or consequential
damages,

3.7 Assignment

Customer shall not assign or transfer the use of the Company's Services except with the prior
written consent of the Company in each and every instance, Consent {o such assignment or
transter will not be unreascnably withheld,

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2008
ISSUED BY: Vice President ORDER NO.: 05-1581-TR-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC, Ohilo Tariff PUCO No. 3
Ohio SECTION 3

Original Page 7
INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

3. General Regulations (Cont'd)
38 Responsibilities of the Customer
3.8.1 The Cusiomer is responsible for placing any necessary orders; for complying with

tariff regulations; and for ensuring that Authorized Users comply with tariff
regulations. The Customer is also respansible for the payment of charges for calls
originated at the Customer's premises which are not collect, third party, or credit
card calls,

382 The Customer is responsible for charges incurmed for special construction andfor
special faciliies which the Customer requests and which are ordered by the
Company on the Customer’s behalf.

383 If required for the provision of the Company’s Services, the Customer must provide
equipment space, supporting structure, conduit, and elechrical power without
charge to the Company.

3.84 The Customer is responsible for arranging ingress to ks premises or vehicles af

times mutually agreeable to it and the Company when required for ihe Company's
personne! to install, repair, maintain, program, inspect, or remove equipment
associated with the provision of the Company’s Services.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC,

Ohio Tariff PUCO No. 3

Ohio SECTION 3
Otiginal Page 8
INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
3 neral Regulati ont'd
38 Responsihilities of the Customer (Conf'd)
385 The Customer shall ensure that its terminal equipment andfor system s properly

interfaced with the local exchange Company's facilities and Company's Services,
that the signals emitted from the Customer are of the proper mode, bandwicith,

power, and signal level for the intended use of the Customer.

386 If the Customer fails 1o maintain the equipment and/or the system properly, with
resulting imminent harm fo the Company, personnel, or the quality of Service fo
other Customers, the Company may, upon written notice, require the use of
protective equipment at the Customer's expense. If this measure fails to produce
satisfactory quality and safety, the Company may, upon written notification,

terminate the Customer's Service.

387 The Customer must pay the Company for replacement  or repair of damage
caused by negligence or willful act or omission of the Customer, its Autharized
Users, or others, or by improper use of equipment provided by the Customer, iis

Authorized Users, or pthers.

88 The Customer must pay for the loss through theft of any of the Company's LOMTS

services or equipment installed at Customer's premises.

ISSUED: June 30, 2008
ISSUED BY: Vice President
Little Rock, AR

EFFECTIVE: July 3, 2006
ORDER NO.: 05-1581-TP-ACE



WINDSTREAM COMMUNICATIONS, INC. Ohilo Tarlff PUCO No. 3
Chlo SECTION 3
Original Page 9

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

3 General Regulations (Cont'd)
39 Responsibilities of Authotized Users

391 The Authorized User is respansible for compliance with the applicable regulations
set forth in this tariff.

3.9.2 The Authorized User is responsible for identifying the station, party, or pesson with
whom communications is desired andfor made at the called number.

393 The Authorized User Is responsible for praviding the Company with a valid method
of billing for each call. The Company reserves the right fo validate the credit
worthiness of users through available credit card, called number, third party
telephone number and room number verification procedures. Where a rsquested
biling method cannot be valldated, the user may be tequired to provide an
acceptabla altemata billing methad or the Company may refuse 1o place the call.

3.10 Responsibilities of Aggreqators

In addition to their responsibilities in their capacities as Customers, Aggregators must also adhere
1o the following requiraments:

3.101 Aggregators must post on or near the telephone instrument, in plain view of
Authorized Users:

(a) the name, address, and iol-free telephone number of the provider of
operator services,; and

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006

ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, iNC. Ohio Tariff PUCO No. 3
Ohio SECTION 3
Original Page 10

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

3. neral Regulations (Cont'
310 Responsibilities of Aggregators {Conf'd)

{b) a written disclosura that the rates for all opserator assisted calls are available on
request, and that Authorized Users have a right to obtain access to the common
carrier of their choice and may contact their preferred common carriers for information
on accessing that camrier's service using that tefephone; and

{¢} the name and address of the Enforcement Division of the P.U.C. to which the
Authorized User may direct complaints regarding Operator Services.

3.10.2 Aggregators must ensure that each of their telephones presubscribed to a
provider of operator services allows the Authorized User o use "800" and
"950" and other similar applicable access code numbars to obtain access fo
the provider of operator services deslred by the Authorized User.

3.10.3 Aggregators must ensure that no charge by the Aggregator to the
Authorized User for using "300" or "950" and other similar applicable access
code numbers is greater than the amount the Aggregator charges for calls
placed using the presubscribed provider of operator services.

ISSUED: June 30, 20086 EFFECTIVE: July 3, 2008
ISSUED BY: Vice Prasident ORDER NO.: 05-1581-TP-ACE
Littls Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 3
Ohio SECTION 3
Original Page 11

INTRASTATE LONG DISTANGE MESSAGE TELECOMMUNICATIONS SERVICE

3, Gengral Requlations (Contd)

2310 Responsibilities of Aggregators (Cont'd}
3.104 The Campany shall withhold payment (on a location-by-location basis) of any

compensation, including commissions, to Aggregators if the Compeny
reasonably believes that the Aggregator (i) is blocking access by means of
"850" or "800" and other similar applicable access numbers to common
carriers in violation of Tha Telephona Consumer Protaction Act of 1890; or (il
is blocking access to equal access codes in violation of niles established by
the P.U.C.

an Cancellation or Infenyption of Services

31141 The Company will comply with the Commission’s Minimum Telephone Service
Standards regarding denial or disconnection of local and toll service, and set
forth in 0.A.C. 4901:5.17.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NQ.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tarlff PUCO No. 3
Ohio SECTION 3
Original Page 12

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

3 General Requlations {(Cont'd)

312 Calculation of Distance

All measured usage charges are based on the aifine distance beiween rate centers
associated with the originating and terminating paints of the call.

3.13 Toll Denial

Windstream may cause to have biocked, access fo all toll providers for nonpayment of
regulatad toll charges, so long as the biocked customer is not denied the right to select,
through a presubscribed interexchange changs (PIC) mechanism, any other 1+
presubscribed toll service provider who is obligated to provide such service under the terms
of the Selective Access Policy.

Under the terms of the Selective Access Policy, Windstream may not deny establishment of 1+
presubscribed toll service on the grounds that the customer has failed to establish
creditworthiness, if:

() the customer is able to establish creditworthiness using one of the means for doing so
available under the Public Utilitles Commission of Ohio’s (PUCO) rules, or

{b) Windstream, exercising ts own discretion, does not require the customer to establish

creditworthiness (through any of the means available for doing so under the PUCO’s
rules), or

{c) Windstream attempts ta require the customer to establish creditworthiness using credit
establishment procedures which do not comport with the PUCO’s credit establishment
policies and/or are not set forth within a PUCO approved tariff.

When a prospectiva customer, who has previcusly been universally blocked for nonpayment of
tolt charges by another carrier, seeks to select Windstream as his or her 1+ carrer of choice,
Windstream may, subject to our tariffed tall deposit policies and the Commission's rules on
establishment of service (See Rules 4801:1-5-14 and 4801:1-5-15, Ohio Administrative Code,
[Q.A.C.]), require a depasit for tall service. This deposit shall be in accordance with Rule
4901:1-5-13, O.A.C, but Windstream may negotiate a lower deposit.

Windstream may fumish credit information, acguired from Windstrearn’s own experiences with
the customer, to consumer reporting agencies within the meaning of the Federal Fair Credit
Reporting Act. Windsiream will follow all requirements that consumer reporling agencies must
follow In Issuing credit reports within the meaning of the Federal Fair Credit Reparting Act.

Upon payment by the customer of all past due toll debt to Windstream, Windstream wil notify
the customer’s local carriar that the block can be lifted and all 1+ dialing capabilifies, including
10-0%, will be restored.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohlo Tariff PUCQO No. 3
Ohio SECTION 3
Original Page 13

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

3. General Requlations (Cont'd)

314 Emergency Service Calling Plan

Message toll telephone calls to governmental emergency service agencies, as set forth in (a) following,
having primary or principal responsibility with respect to the provisioh of amergency services to parsons
and property in the area from which the call is made, meating the definition and criterla of an emergency
call as set forth in {b} following, are offered at no charge to customers:

A Govemmaental fire fighting, Ohio State Highway Patrol, police, and emergency squad service
{as designaled by the appropriate governmental agency) qualify as governmental emergency
service agencles provided they answer emergency setvice calls on a personally attended
{live) 24-hour basis, 385 days a year, including halidays.

B. An emergency is an occurrenca or set of circumstances in which conditions pose immadiate
threat to human life, property, or both, and necessitate that prompt action be {aken. An
emergency call is an originated call of shart duration to a governmenial emergency service
agency in order to seck assistance for such an emergency.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2008
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Liitle Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohia Tariff PUCO No. 3
Ohio

SECTION 3
Original Page 14

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

3.

Generat Regulations (Cont'd)

3.15

Discounts for Persons with Communication Disabilities and the Telecommunications Relay
Service

For purposes of these requirements, the definition of disabled refers to those persons with
communication disabilities, including those hearing-disabled, desf, deafiblind, and speech-disabied
persons who have a disability that prevents them from communicating over the telephone without the
aid of a telecommunications device for the communicatively disabled.

Residential disabled customers or disabled members of a customers household, upon written
application and upon certification of their disabled status, which is evidenced by either a certificate from
a physician, health care official, state agency, or a diploma from an accredited educational institution for
the disabled, are eligible to receive a discount off their MTS rates, and, if thay utilize telebraille davices,
they are eligible 1o receive .free access to local and intrastate long distance directory assistance.
Additionally, TDD lines maintained by non-profit organizations and governmental agencies, upon written
application and verification that such lines are maintained for the benefit of the disabled, are eligible to
receive a discount off their MTS rates.

Upon receipt of the appropriate application, and certification or verification of a person with a
communication disability, one of the following discounts shall be made available for the benefit of the
disabled person: .

A, QOff the basic MT3, current, price list day rates: a 40 percent discount off the intrastate,
interexchange, customer-dialed, station-to-staticn calls occurring between 8:00 a.m. and 4:59
p.m. Monday through Friday; a 60 percent discount off the Iintrasiate, interexchange,
customer-dialed, station-to-station calls occurring between 5:00 p.m. and 10:59 p.m. Sunday
through Friday, and New Year's Day, Independence Day, Labor Day, Thanksgiving, and
Christmas; and a 70 percent discount ofi the intrastate, interexchange, custamer-dialed,
station-to-station calls occurting between 11:00 p.m. and 7:59 a.m. any day, 8:00 a.m. and
459 p.m. Sunday, and alf day Saturday; or

B. Off tha basic MTS, ‘current, price list day rates: no less than a straight 70 percent discount
shall be made available on a 24 hour a day basis; or

ISSUED:; .June 30, 2008 EFFECTIVE: July 3, 2606
ISSUED BY: Vice President ORDER NQ.: 05-1581-TP-ACE

Little Rock, AR



WINDSTREAM COMMU
Ohilo

NICATIONS, INC. Ohio Tariff PUCO No. 3
SECTION 3
Original Page 15

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

3. General Requiations (Cont'd)

3.15 Discounts

for Persons with Comn

Service (Continued)
C.

For MTS which is offered similar to the mileage-banded rate structure established in the
Commission's April 8, 1985 Opinion and Order in Case No. 84-844-TP-COI, with the
traditional day, evening, and night/'weekend discounts: the "evening” discount off the
intrastate, interexchange customer-dialed, station-to-station calls placed during the “day”
period Monday through friday; and the "night’ weekend" discount off the Iintrastate,
interexchange, customer-dialed, station-to-station calls placed during the "evening" period
Sunday through Friday, and on New Year's Day, Independence Day, Labor Day,
Thanksglving, and Christmas. Furthermore, the "night/ weekend" discount plus an additional
discount equivalent to no less than ten percent of the company's current, price list, "day"
rates for basic MTS shall be made available for intrastate, interexchange, customer-dialed,
station-{o-station calls placed during the "night/weekend” period any day, the “day" period
Sunday, and all day Saturday.

All MTS calls placed througrh‘the telocommunication relay service (TRS) are eligible to receive a
discount off the MTS rates. The rate discounts are the same as those set forth in paragraph 3.15.A

preceding.

The discount shall not apply to sponsor charges associated with calls placed to pay-per-call

services, such as 900, 976, or 900-ike calls.

ISSUED: June 30, 2006

EFFECTIVE: July 3, 2006

ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUKICATIONS, INC. Chio Tariff PUCO No. 3
Ohio SECTION 4
Original Page 1

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

4, Payment and dit Regulati
11 Billing ang Collection of Charges

Charges are due when billed, and are billed and collected by the Company or its authorized
agent, or the connecting company from whose service point the messages were sent paid or
at whose service point the messages were received collect.

4.2 Payment for Service

The Customer is responsibie for payment of all charges for Services, Including charges for
Services originated or charges accepied at the Customers' Service point.

4,21 Charges for third party calls which are charged to a domestic telephane
number will be included on the Biled Party's local exchange telephane
company bill pursuant to biliing and collection agreements established by the
Company or its inismediary with the applicable telephone company.

4.22 Charges for credit card calis will be included on the Billed Party's regular
monthly statement from the card issuing company or will be included on the
Billed Party's local exchange telephone company bill.

ISSUED: June 30, 2006 , EFFECTIVE: July 3, 2006
ISSUED BY: Vice Prasident ORDER NO.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCQ No. 3
Ohio SECTION 4
Original Page 2

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

4, Payment and Credit Regulations (Cont'd)
4.2 Pa nt for Service t'd

423 For Roeam Chamge Calls, when requested by the Authorized User, and
authorized by the Aggregator, the charges will be provided to the Aggregator for
inclusion on the hotel, motel, or hospital bill of the Authorized User. In such
cases, the Company will provide a record of the call detail and charges to the
holel, motel, or hospital for such billing purposes. The Aggregator is solely
rasponsible for the collection of Reom Charges from its guests, and remains
liable to the Company for all Room Charge Calls regardless of whether such
charges are In fact collected from the Authorized User.

424 The customer is responsible for the payment of all state, local and 911 {axes,
surcharges, utility fiees, or other similar fees for which the end user is direclly
responsible and that may be ievied by the govemning body or bodies in
conjunction with or as a result of a service furnished under a tariff on file with the
Public Utilities Commission of Chio. These charges may appear as separate
line items on the customers bill, as opposed t© being included in the rates
contained in a tarff. Any such line item charges will be reflected in the
company’s tariff. The company shall not assess separately any taxes, faes or
surchargaes, other than govemment-approvad sales taxes imposed directly on
the end users, without seeking Commission approval under the appropriate
procedures required by the Commission. The company shall comply with
Commission procedures by sending notice to all cusiomers infarming them of
tha naw line item charges.

4.2.5 The Customer shall remit payment of all charges in the retum envelope supplied
with the biil or to any agency authorized by the Company o receive such
payment.

4.2.6 If the bill is not paid within thirty (30) calendar days fallowing the mailing of the

bill, the account will be considered delinquent.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NQ.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No, 3
Ohio SECTION 4
Original Page 3

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

4. Paymeni and Credit Requlations {Cont'd)

42 Payment for Sarvice (Cont'd)

427 A delinquent account may subject the Customers Service o temporary
disconnection. The Company is responsible for notifying the Customer at least ten
(10) days befare Service is disconnettad.

428 Failure to receive a bill will not exempt a Customer from prompt payment of any
sum or sums due the Company.
4.3 Deposits
431 The fact that a deposit has been made, or a guarantse provided, shall in no way
relieve the Customer from complying with the Company's and/or its agent’s
regulations as to the prompt payment of bills, nor does it constitute a waiver or
modification of the regular practices of the Company or its agent providing the
temporary suspension of the Service contract for non-payment of bills.
432 The amount of the deposit may be refunded at any fime at the oplion of the
Compary, or it will be refunded at the termination of the Service afier all
outstanding charges heve been peid in full by the Customer,
ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE

Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohlo Tariff PUCO No. 3
Ohlo SECTION 4
Original Page 4

4. Payment and Credit Requlation ntd
44 Billing Entity Condition

When bkilling functions on behalf of the Company are performed by local exchange telephone
companies, credit card companies or others, the payment conditions and regulations of such
companies apply, including any applicable interest and/or late payment charges. In the case of
any disputed charges which cannot be resolved by the billing company, the Billed Party may
contact the Company directly. If there is still a disagreement about the disputed amount after
investigation and review by the Company or other service provider, the Billed Parly may file an
appropriate complaint with the P.U.C.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2008
ISSUED BY: Vice President QORDER NO.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC, Ohlo Tarlff PUCO No. 3
Ohio SECTION 4
Original Page 5

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

4, Payment and Credit Regulations (Cont'd)

4.5 Denigl of Access to Servige by the Company

In conformance with the Public Utilities Commission of Ohio's MTSS, the Company expressly
retains the right to immediately deny access to its Senvices without incurring fiability for any of the
following reasons:

{a)  Nonpayment of any sum due for service provided hereunder, where Customer's charges
remain unpaid more thean ten {10} days following notice of nonpayment from the
Company. Notice shall be deemed fo be effective upon mailing of written notice, postage
prepaid, to Customer's last known address:

(b) Customers acts or omissions which constitute a viplation of, or a failure to comply with,
any regutation stated in this tariff goveming the fumishing of service, but which violation or
failure 10 comply does not constitule a material breach or does not pose any actual or
thraatenad interference to the Company’s operations or &s fumishing of services. The
Company agrees to give Customar ten (10) days notice of such vialation or failurs to
comply prior o service; or

(c)  The implementation of any order of a court of competent jurisdiction, or federal or siale
regulatory authority of competent jurisdiction, prohibiting the Company from fumishing
such service; or

(d) Where Customer has failed or neglected to tender any additional or required security
deposit within ten {10) days of demand by the Company.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NOQ.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 3
Ohio SECTION 4
Original Page 6

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

4, Payment and Credit Requlations (Cont'd)
4.6 Customer's Liability in the Event of Denial o v n

In the event Customer's service is disconnected by the Company for any of the reasons stated in
Section 4.5, Customer shall be liable for all unpaid charges due and owing fo the Company
associated with the service. Customer's deposit and accrued interast shall be applied to all
cancellation charges spplicable to the service offering received by Customer.

4.7 Reinstitution of Service
if Customer seeks rainstitution of servica following denial of service by the Company, Customer
shall pay to the Company prior to the time service is reinstituted: (1} all accrued and unpaid
charges, and (2) a deposit par section 4.3 in order 1o reinstitute service.

4.8 Right ta Backbill for Improper Use of the Company's Services

Any person or entity which uses, appropriates or secures the use of services from the Company,
whether directly or indirectly, in any uniawful manner or through the providing of any misieading
or false information to the Company and which use, appropriation, or securing of services is
inconsistent with the stated uses, intents, and purposes of this tariff or any restriciions,
conditions, and limitations stated herein, shall ba liable for an amount equal o the accrued and
unpaid charges that waould have been applicable to the use of the Company’s services actually
made by Customer.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 3
Ohio SECTION S
Original Page 1

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

5. Rates for Senvice
51 Types of Offerings

Direct Dialed Intrastate Long Distance Message Telecommunicafions Service Is available at the
rates listed in 5.3, Operator Assisted LDMTS (Operator Station, Person-to-Person and Room
Charge Calls) is available at the rates listed in 5.4

511 Detemination of Duration

(a)  For Direct Dialed, Qperator Station, and Room Charge calls, chargeable
time begins when the connecticn is established betwean the calling station
and the desired telephone, altendanl boarg, or private branch exchange
console. For Person-to-Person calls, chargeable time begins when the
designated party comes on the line, or when the caller agreses to speak with
a substitute party.

(b) Chargeable time ends when the connecticn is terminated.

{c} Chargeable time does not include the time lost because of faults or defects
in the service.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Chio Tariff PUCQ No. 3
Ohio SECTION &

Original Page 2
INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

5. Rates for Service (Cont'd)
51 Types of Offerings {Cont'd)

51.2 Detetnination of Time of Day

(a) Day, Evening, and NightWeekend periods are determined by the local time of
the location of the rate center of the calling service point. Refer to Paragraph 5.6
for rate period chart for further clarification.

(b)  For pricing plans that have Evening rates, the Evening rate applies to the
holidays listed below unless a lower rate period is in effect. For pricing plans
that have Off Peak Rates, the Off Peak rale applies to the holidays lisbed below.
Holiday rates do not apply to fiat rated plans unless otherwise specified

- New Year's Day January 1

- Independence Day July 4

- Labor Day

- Thanksgiving Day

- Christmas Day December 25
ISSUED: June 30, 2008 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
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WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No, 3
Ohio SECTION 5
Original Page 3

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

5. Rates for Senvice

5.1 Types of Offerings (Cont'd)
51.3 Calculation of Billable Time for Senvice

The charge for each call is equal to the Company's applicable rate for the
Initial Period of the call, plus the Company's applicable rate for sach
Additional Period of the duration of the call.

5.1.4 Initial Period

The initial period for Direct-Dialed calls Is ane (1) minute, or fraction thersof. For
Operator Station, Person-to-Person, Room Charge calls, and calling card calls,
the initial period is one (1) minute, or fraction therecf.

5.15 Additional Periods

Each additional period for Direct-Dialed calls is one (1) minute, or fraction thersof.
For Operator Station, PersorHto-Parson, Room Charge calls, and calling card
calls, each additional period is ane (1) minute, or fraction thereof.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Littte Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohlo Tariff PUCO No. 3
Ohio SECTION 5
Original Page 4

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

5. Rates for Service (Cont'd}
5.2 Flexible R i ly Subscription Fi

The charge applies for all cuslomers ankl agggegators of any service due ke additional billing
expenses incummed by the Campany. Current rates are identified in the price list.

53 Direct Dialed LDMTS Rates

See price list for current rates.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC.

QOhlo Tariff PUCO No. 3

Ohio SECTIONS
Original Page 5
INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
5. Rates for Service (Conf'd)

5.4

Operator Assi ice Charges

541 QOperator Assisted Service Charges (per call)
Classes of Service
Person-to-PersoN........cccevmiireiimiminisicm s

Operator SEAlON ... e e se e

- Collsct
- Billed to Third Party

Customer Dialed Calling Card Station

- Customer Dialed/Automated ............ocoveveeeecc e

- Customer Dialed and

Operator Assistet ... ver e e

- Customer Dialed and

Qperator Must Assist .................
- Operator Dialed Calling

Card Station.............

- OpErator ASSIStEd SUTCHANGE oorresrrersseerenemrs s senoos
- Directory ASSIStanCe ... rerense et era e

Busy Line Verification, perrequest ...,
Busy Line Interruption, per request® ... ivcrenccne e

*Note: A charge for a Verification Request also applies.

See Price List

See Price List

See Price List

...See Price List
...See Price List

...See Price List
...See Price List

See Price List

See Prica List

...See Price List

ISSUED: June 30, 2006
ISSUED BY: Vice President

Little Rock, AR

EFFECTIVE: July 3, 2008
ORDER NO.: 05-1581-TP-ACE



WINDSTREAM COMMUNICATIONS, INC. Ohlo Tariff PUCO Ne. 3

Chio SECTION 5
Original Page 6

INFRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

5. Rates for Service {Cont'd)

55 Payphone Surcharge

Calling Card Service {Residential and Business) Ses Price List

Toll-Free Service (Residential and Business) See Prica List

10 Minute Prepaid Calling Cards See Price List

30 Minute Prepaid Calling Cards See Price List

60 and 90 Minute Prepaid Calling Cards See Price List
ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE

Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 3
SECTION §

Ohio
Orlginat Page 7

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

5. Rates for Service (Cont'd)
5.6 Rate Period Chart refer to Section 5.1.2 (a} for Time of Day Determination criteria.

Mon Tue Wed Thu Fri Sat Sunday

8:00 am

to DAY RATE PERIOD
5:00 pm
5:.00 pm

o
11:00 pm :
11:00 pm

to NIGHTMWEEKEND RATE PERIOD
8:.00 am i

EFFECTIVE: July 3, 2006

ISSUED: June 30, 2006
ISSUED BY: Vice President ORDER NG.: 05-1581-TP-ACE

Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 3
Ohio SECTION G

Original Page 1
INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

6. Specialized Services. Rates and Regulations

6.1 Calling Card Services

The Company's Calling Card services allow an Authorized User to place long distance calls to or
from geographical areas in the Linited States from an access line and receive the blll for long
distance calls placed on an assigned calling card billing number.

6.1.1  Customer Dialed Calling Card Stafion Rates See Price List

6.1.2  Cperator Dialed Calling Card Station Rates See Price List
6.2 Business One

Windstream’s Business One is a commercial offering for single or multi-location customers using

switched or dedicated services on an inbound andfor outbound basis. Special calling card services

are also available with this offering. Business One subscribers may ulllize the service according to
specific contract terms and conditions as described below for intrastate service.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 3
Ohio SECTION 6
Original Page 2

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

6. Specialized Services, Rates and Requiations (Cont'd}
6.2 Business One (Cont'd)

6.2.1 Contract Tenms and Rates - Plan 1

Customers may select a month-io-month plan, a 1 year $50 monthly plan, or a 1
year $1,000 montihly plan. A Business One Customer selecting a 1 year term must
commit to a minimum monthly usage as depicted in Seclion 6.2.1.A. This minimum
usage threshold applies to every monthly billing period during the selected term,
and must be paid regardless of the Customer's amount of usage during other billing
pericds. Customers selecting a 1 year term may change plans ar terminate the
service if Customer provides written notice within ninety (90) days of the initiation of
service, A Business One Customer that does not provide such written nofification
within the required ninety {80) day period is obligated to the Company for its
minimum monthly commitment far the remaining time pertiod left in the one-year
term. The following chart lists the contract term length and associaled per minute
rates and surcharges, The per minute rates listed below are flat rates effeclive at all
times of day.

6.2.1.A Switched Rates

1+0utgoing 1-8XX Incoming Calling Card
Time Commitment Rate Per Min Rate Per Min Rate Per Min
Month to Month
1-year commitment
$50 per manth See Price List

$1,000 per month
6.21.A1 Biling Increments: All 1+ and 1-8XX calls are billed in 6-second

increments with a 30-second minimum. All calling card calls are billed
in 60-second increments with a 60-secend minimum.

This plan is only available to existing customers at existing locations.

ISSUED: Jurne 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 3
Ohlo SECTION 6
Original Page 3

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

6. Specialized Services, Rat ulations (Ca
6.2 Business One (Cont'd}
6.2.1.B Dedicated Rates

The following rates are for business customers that access Windstream
Communications, Inc. via dedicated access.

See Price List

The above dedicated rates are only available to existing customers at existing

locations.
621C Recurring Chargss: Such charges will be billed on a monthly

basis for the following additional services.

Mon-validated Project Account Code.........cocvvccvnvarens See Price List

Validated Account Coda.........covvrcrrrscrnnnnrncrcrensn.. 588 Price List

Per Toll Frea Number ... e vencesveneseseese e 588 Price List

Magnatic Tape or Diskette Billing ............cocoevvvveercrinnne See Price List

Managemeni REPOMS ..o e See Price List

Toll Free Directory Assistance LIsting ... Sea Price List

Toll Free Faatures per 800 Type Number

- by originating area code rouling .........coeniesesrnene See Price List

- Time of Day Routing ... See Price List

- Percentaga allocation rouling ..........c..oueiniecinias See Price List

Real-Time ANI (per dedicated trunk group}............cus.s See Price List

Dialed Number ldentification Servica.......................... Sea Price List
ISSUED: June 30, 2006 EFFECTIVE: July 3, 2008
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE

Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC.

QOhio Tariff PUCO No. 3

Ohio SECTION 6
Original Page 4
INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
8. Specialized Services, Rates and Regulations (Cont'd)
6.2 Business One {Cont'd)
621D Nonrecurring Charges: Such charges will be billed on a one-time basis for each
accurrence of the following services.
Non-validated Project Account Code..........c.ooeeeevecannnnene, See Price List
Validated ACCOUMR Gode ..o See Price List
Magnetic Tape or Diskette Billing ......co.ooonimneiisinnvcninren . See Price List
Tell Free Directory Assistance Listing .........coevvivinniinn See Price List
Toll Free Features per 800 Type Number
- by ariginating area cade routing .......coenesisceree... S22 Price List
- area service screening (add or change) .............cceen... Se@ Price List
- Time of Day Routing.... ....5ee Price List
- Percentage aliocation routing ... verereaenens, 588 Price List
Real-Time ANI (por dedicated trunk group) w...5ee Price List
Dialed Number Identification Service..........ccococveierienan... 566 Price List

ISSUED: June 30, 2006
ISSUED BY: Vice President
Little Rock, AR

EFFECTIVE: July 3, 2006
ORDER NOQ.: 05-1581-TP-ACE



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO Ne. 3
Ohio SECTIONG
Original Page 5

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

6. Specislized Services, Rates and Regulations {Cont'd)
6.2 Business One nt'd

6.2.1.E Nonrecurring Installation of Service Charges for Dedicated Services

1. installation Postponement Charga

The confirmad due dafe for installation of service may be postponed by the
custamer according ta the following guidelines,

s Customers will be allowed up to three changes from the original confirmed
due date. The sum of the change requests cannot exceed 30 calendar days
fram the original requesied dus date.

e Any request to postpone the due date 30 calendar days beyond the
originally scheduled due date will result in the order being cancelled.
Standard cancellation fees will be applied and a new order request will need
to be submiited.

« Customers may not request a due date change later than 3 days before the
scheduled due date. From this time, the due date is considersd firm and
Windstrearmn will complete the installation of the facilities as scheduled.

s  Customers will be charged for each requested change to the due date. The
charges will be applied on a graduated scale where the closar to the due
data the higher the chargs. The chargas are to be applied as follows:

Change Requested Installation Postponement Charge |
10 business days before fo the due date SEE PRICE LIST
Between 10 and 5 business days before the due date SEE PRICE LIST
Between 5 and 3 business days before the due date SEE PRICE LIST

2. Installati

The installation of servica can ba expedited at customer request tc decrease the
clrcuit delivery time from the standard provisloning interval. The charge to
expedite installation is a one-time fee of: SEE PRICE LIST

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: (5-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 3

Ohio SECTION 6
Original Page 5.1
INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
6. Specialized Services, R ions (Confd
6.2 Business One (Cont'd)
6.2.1.F Managemeni Reporting Packages
1. Description of Features

a. Account Code Summary - Summarizes all calls by account code.

b. ANIToll-Free/Calling Card Summary - Summary of long distance usage according to
originating numbers, toll-free numbers and calling card numbers.

c. Terminating Area Code Summary - Summary of all area codes dialed during a hilling
period. Teminating Country Summary - Surmmary of all countries called during a billing
period.

d. 20 Most Frequently Called Numbers - Record of the 20 most called numbers, grouped
according to originating numbers.

e. Long Duraticn 1 +/ Calling Card Calls - Listing of all calls longer than twenly minutes,
grouped according 1o originating numbers and/or calling carde.

f.  Tol-Free Originating Area Code Summary - Summary of the originaling area codes for
each toll-free number,

g. 20 Most Frequently Called Toll-Free Numbers - Record of the twenty originating numbers
that most frequently call the billing telephone number.

h. Longer Duration Toll-Free Calls - Record of calls longer than 20 minutes, grouped
according to originating numbers.

2. Package Optiong

a. Option A - Account Code Summary, ANIfToll-Free Calling Card Summary, and Long
Duration 1+/Calling Card Calls.

b. Option B - ANUToli-Free Calling Card Summary, Terminating Area Code Summary,
Terminating Country Code Summary, and Long Duration 1+/Calling Card Calls.

c. Option C - ANIToll-Free Calling Card Summary, Terminating Area Code Summary,
Terminating Country Code Summary, 20 Most Frequently Called Numbers, and Long
Duration 1+/Calling Card Calls.

d. Option D - ANI/Toll-Free Calling Card Summary, Terminating Area Code Summary,
Tarminating Country Code Summary, 20 Most Frequently Called Numbers, Long Duration
1+/Calling Card Calls, Toll-Fres Originating Area Code Summary, 20 Most Frequently
Called Toli-Free Numbers, and Long Duration Toll-Free Calls.

e. Option E - Account Code Summary, ANIfToll-Free Calling Card Summary, Terminaling
Area Code Summary, Terminating Country Code Summary, 20 Most Frequently Called
Numbers, Long Duration1+/Calling Card Calls, Toll-Free Originating Area Code Summary,
20 Most Frequentiy Called Toll-Free Numbers, and Long Duration Toll-Frae Calls.

3. Rates
Manthly Fee for Options A, B, G, & D: See Price List
Monthly Fee for Option E: See Price List
ISSUED: September 29, 2008 EFFECTIVE: September 20, 2006
ISSUED BY: Vice President ORDER NO.: 08-1187-TP-ZTA

Little Rock, AR

(N}

(N)



WINDSTREAM COMMUNICATIONS, INC. Ohio Tarlff PUCO No. 3

Ohio SECTION 6
Original Page 6
INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
6. Speclalized Servicas, Ratas and Requiations (Cont'd)
6.2 Busingss Ong (Cont'd)
622 Contract Terms and Rates - Plan 2
Customers may select a month-to-month plan, a 6 month plan, or an 18 month plan. A
Business One Customer selecting a term must commit to a minimum monthly usage as
depicted in Section 6.2.2,A. This minimurn usage threshold applies to every monthly
hilling period during the selected term, and must be paid regardless of the Customer's
amount of usage during other billing periods. Customers selecting a term may change
plans or terminate the service if Customer provides written nofice within ninety (90)
days of the initiatiort of service. A Business One Customer that does not provide such
written nofification within the required ninety (90) day period is obligated to the
Company for its minimum monthly commitment for the remaining time period left in
the term. The following chart lists the contract tenm length and associated per minute
rates. The per minute rates listed below are flat rates effective at all times of day. This
plan is only available to customers that currently subscribe to this service at their
currant [ocation.
6.2.2.A Switched Rates
‘Month _ SN R e MR Bang]
Usage
30 - per month
$100 - par month SEE PRICE LIST
$500 - per month
ﬁsage
$100 - per month SEE PRICE LIST
$500 - per month
$2,500 - per month
‘Time Comitii
~ Usage
$100 - per month SEE PRICE LIST
$500 - per month
$2,500 — per month
Billing Increments: All 1+ and 1-8XX calls are billad in 6-second increments with a 30-second
minimum. All calling card calls ara billed in 60-second increments with a 60-second minimum.
ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE

Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohlo Tariff PUCO No. 3
Ohio SECTION 6
Original Page 7

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

6. Specialized Services, Rates and Requlations (Conf'd)
62 Business One (Cont'd)

623 Contract Terms and Rates - Plan 3

Customers may selact a month-to-menth plan, & 12 month plan, a 24 month plan or a 36
month plan. A Business One Customer selecling a term must commit o a minimum monthiy
usage as depicted in Section 6.23.A. This minimum usage threshold applies to every
monthly biling pericd during the selected term, and must be paid regardiess of the
Customer's amount of usage during other billing periods. Customers selecting a term rmay
change plans or terminate the service if Customer provides writtan notice within ninely (20)
days of the initiation of service. A Business One Customer that does not provide such written
notification within the required ninety (90) day period is obligated to the Company for its
minimum  monthly commitment for the remaining time pericd left in the tem. The
foltowing chart lists the contract term length and associated per minute rates. The per minute
rates listed below are flat rates effective at all imes of day.

623A Switched Rates

Usage
$0 - per month
$100 - per month SEE PRICE LIST
$500 - per month
$1,000 — per month

$100 - per month SEE PRICE LIST
$500 - per month .

$1,000 — per month

$2,500 — per month

Usage .
$100 - per month SEE PRICE LIST
$500 - per month
$1,000 — per manth
~$2,500 — per month

sage
$100 - per month SEE PRICE LIST
$500 - per month |
$1,000 — per month
$2,500 — per month

Billing Increments: All 1+ and 1-8XX calls are billad in 6-second incremenis with 30- second
minimum. All calling card calls are billed in 60-second increments with a 60-second
minimum.

This plan is only available to existing customers at existing locations.

ISSUED: June 30, 2006 : EFFECTIVE: July 3, 2006
ISSUED BY: Vice President X ORDER NO.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohile Tariff PUCO No. 3

Ohio SECTION 6
Original Page 8

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

6 Specialized Services, Rates and Regulations {Cont'd)

6.2 Business One (Cont'd)

6.24 The following intrastate rates are available to business customers who utilize
dedicated services. Customers may select a 12-month plan, a 24-month plan, ora
36-month plan. The per minute rates listed below are applicable at all times for
calls made within the State of Ohio where iechnicaily available.

624A  Dedicated Rates

Time 7 1+ Outgoing . - 4-8XXIncoming - . -“['CallingCard .. .
Commitments | Raté PerMinute ‘Rate Per Minute . - | -Rate PerMimite

12 Months

24 Months SEE PRICE LIST

36 Months

All 1+ and 1-8XX calls are billed in B-second increments with an 18-second

minimum, All calling card calls are billed in 6-second increments with a 60-second
minimum.

The dedicated rates above are only available to existing customers at existing
jocations.

6.25 The following intrastate rates are available to LDMTS business customers who
purchase certain - bundled service plans. The plans could include such
Windstream products as wireline, wireless, internet and paging. Customers may
select a month-to-month plan or a 12-month plan. The per minute rates listed
below are applicable at all times for calls made within the State of Ohio whera
technically available.

625A  Switched Rates - Bundied Plan

Time 1+ Outgoing [ 1-8XX Incoming - [ Calling Gard .
Commitments Rate Per Minute " Rate Per Minute Rate Por Mimsde
Maonth to Month SEE PRICE LIST

12 Months

All 1+ and 1-8XX calls are billed in 6-second incremenis with an 18-sacond

minimum, All calling card calls are billed in 6-second increments with a 60-second
minimum.

The switched rates above are only available to existing customers at existing
locations,

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006

ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Little Rock, AR L



WINDSTREAM COMMUNICATIONS, INC.

Ohlo Tariff PUCO No. 3

Ohio SECTION &
Original Page 9
INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
6 Specialized Services, Rates and Regulations (Cont'd)

6.2 Business One [Conl'd)

6.2.6 The following rates are available to business customers of intrastale LDMTS.
Customers may select a month-to-month plan or a 12-month plan. The per minute
rates listed below are applicable at all times for calls made within the State of Ohio
where technically available.

6.2.6.A Switched Rates - Non-Bundled Plan
Time 1+ Outgoing 1-8XXIncoming | CallingCard
Commitments Rate Per Minute: | Rate Par Minute [:Rata Per Minute * -
Month to Month SEE PRICE LIST
12 Months
All 1+ and 1-8XX calls are billed in 6-second increments with an 18-second
minimum. Al calling card calls are billad in 6-second increments with a 60-second
minimum.
This plar is only available fo existing customers at existing iocations.
627 The following intrastate LDMTS rates are available to business customars who

utilize T1 level service. The per minute rates listed below are applicable at all
times for calls made within the State of Ohic where technically available.

6.2.7.A Switched Rates - T1 Plan

1+ Outgoing 1:8XX Incoming Calling Card
Rate Per Minute | Rate Per Minuts Rate Per Minute. .~
SEE PRICE ST

All 1+ and 1-8XX calls are billed In 6-second increments with an 18-second

minimum, All calling card calls are billed in 6-second increments with a 60-second
minimum.

This plan is only available to existing customers at existing locations.

ISSUED: June 30, 2006

ISSUED BY: Vice President

EFFECTIVE: July 3, 2006
ORDER NO.: 05-1581-TP-ACE

Litle Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 3
Ohio

SECTION &
Original Page 10

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

6 Specialized Servicas, Rates and Regulations (Cont'd)

6.2 Business One (Cont'd)

6.2.8 The following intrastate rates are available o business customers who utilize
dedicated seivices. Customers may select a 12-month plan, a 24-month plan, or a
36-month plan. The per minute rates listed below are applicable at all imes for
calls made within the State of Ohio where technically available.

6.2.8.A Dedicated Rates

Time T+ Outgoing _ [ 1:8XXIncoming | Calting Gard
Commitments Rate Per Minute ‘Rate Per Minute  : | :Rate Per Mihute
12 Months

24 Months SEE PRICE LIST

36 Months

All 1+ and 1-BXX rcalls are billed in 6-second increments with an 18-second

minimum. All calling card calls are billed in §-second increments with a 60-sacond
minimum.

629 The following rates are available to business customers of intrasiate LDMTS.
Customers may select a month-to-month plan or a 12-month plan. The per minute

rates listed balow are applicable at all times for calls made within the State of Ohio
where technically avallable.

6.2.9.4 Swilched Rates

Time "1+ Outgoing - | 1-8XX Incoming " |'C
Commitments Rate Per Minute = |'Raté Pér Minute. |,

Month fo Month SEE PRICE LIST
12 Months

All 1+ and 1-8XX calls are billed in 6-second increments with an 18-second

minimur. All calling card calls are billed in 6-second increments with a 60-second
minimum. o

ISSUED: June 30, 2006
ISSUED BY: Vice President
Little Rock, AR

EFFECTIVE: July 3, 2008
ORDER NO.: 05-1581-TP-ACE



WINDSTREAM COMMUNICATIONS, INC.
Chio

Ohio Tariff PUCO No. 3
SECTION 6
Criginal Page 11

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

6 Specialized Services, Rates and Requlations (Cont'd}

B.2 Business One (Cont'd)

6.2.10 Businass Connact Bundle Offering

The following Block-of-Time Offerings are available to LDMTS business customers
who subscribe to a Windstream Business Connect Bundle Plan. The Offerings allow
a customer to purchase a block of time for direct dialed intrastate and interstate
LDOMTS calls for a monthly rate. Calls placed after the block of time is used in a
given month are charged at a set rate per minute. Unused minutss cannol be
carried over to the next month. The monthly rates listed below are applicable for
intrastate and interstate LDOMTS calls where technically aveilable., The overtime per
minute rates listed below ara applicable at all times for intrastate LDMTS calls.
Applicable overtime per minute rates will apply for interstate calling.

1+ Outgolng
Block of Minutas Monthly Rate Overtime per Minute Rate
500
1,000 SEE PRICE LIST
2,000 |

The calling card rate will be: See Price List
Customers who subscribe to Toll-Free Service will be charged a usage sensitiva rate

of. See Price List. -

All 1+ and 1-8XX cails are billed in 6-second increments with an 18-second
minimum. All calling card calls are billed in 8-second increments with a 60-secand

minimum. '

The monthly rate and block-of-time is applied per account, not per line.

ISSUED: June 30, 2006
ISSUED BY: Vice Prasident
Little Rock, AR

EFFECTIVE: July 3, 2006
ORDER NO.: 05-1581-TP-ACE



WINDSTREAM COMMUNICATIONS, INC,

Ohlo Tariff PUCO No. 3

Ohio SECTION 6
Original Page 11.1
INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
6 Specialized Services, Rates and Requlations (Cont'd)

6.2 A Business Services

6.2.A. 1 ConnectSiream Business Bundle Offering

The following Block-of-Time Offerings are available to business customers who
subscribe {o a ConnectStream Business Bundle Plan and commit {0 a 3 or § year
term. The bundied service plans could include such Windstream products as
wireline, custom calling features, long distance and broadband. The Offerings aliow
a customer 1o purchase a block of time for direct dialed intrastate and inferstate
outbound long distanca calls for a monthly rate. Calls placed after the block of time
is used in a given month are charged at a set rate per minute. Unused minutes
cannot be caried over 1o the next month. The monthly rates listed below are
applicable for intrestate and interstale outbound long distance calls where
technically avaifable. The overtime per minute rates listed below are applicable at all
timas for intrastate and interstate outbound long distance calls. If a customer
disconnects the minimum required service components for the bundled servica
plans, the customers account will immediately be converted to the cumently
available Windstream Business One switched rates. Toll-Free calling service,
Operalor Service and Calling Card calls are not included in the block of minutas.
Calling Card service is available at an additional charge as specified below.

1+ Qutgoing
Block of Minutes Monthly Rate Ovartime per Minute Rate
500 - -or
1,000 SEE | PRICE LIST
2,000
5,000

The calling card rate will be; See Price List

All 1+ calls are billed in §-second increments with an 18-second minimum. All calling
card calls are billed in 8-second increments with a 60-second minimum.

The monthly rate and block-of-time is applied per account, not per line.

ISSUED: October 27, 2006
ISSUED BY: Vice President
Little Rock, AR

EFFECTIVE: Qclober 27, 2006
ORDER NO.: 08-1288-TP-ZTA

(N}

(N)



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 3
Ohio SECTION &
First Revised Page 11.2

Cancels Original Page 11.2

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

6 Specialized Servicas, Rates and Ragulations (Cont'd)

6.2A Business Services {Cont'd)
6.2 .A. 2 Windstream Flex 100

The following block-of-time plan provides business customers with blocks of 100
minutes of combined intrastate and interstate direct dialed outbound calling for a
flat monthly rate. Usage in excess of the 100 minute block will be billed as an
additional block. Unused minutes in a block do not carry over to the following
month. Toll-free calling service, Operator Service and Calling Card calls are not
included in the block. Calling Card service is available at an additional charge as
specified below.

Monthly Rate, each 100 minute black See Price List
Calling Card Calls, Rate Per Minute (No Surcharge) See Price List

All i+ calls are billed in 8-second incremenis with an 18-second minimum. All
calling card calls are billed in 8-second increments with a 60-second minimum.

6.2.A.3 Business Connect SB Bundie Long Distance Offerings (N)

The following lang distance offerings are available to small business customers
who subscribe to a Business Connect SE Bundle provided by Windstream and
commit to a month-to-month, 1 year or 3 year term. Customers have the option
of subscribing to dither the Fiex 100 long distance direct dial plan or a per minute
direct dial rate plan.

Direct Dial Qutbound Options

Direct Dial 1+ calls are billed in 6-second increments with an 18-second
minimum.

Option 1 — Flex 100 Plan

Includes a 100-minute block of intrastate and interstate outbound calling. A
monthly chargs per 100-minute block will be applied after the first 100-minute
block is used. Unused minutes in a block da not carry gver to the following
month. Toll-Free Calling Service, Operator Service and Calling Card calls are
nat included in the block.

Monthly Charge, each 100-minute block above first 100 minutes: See Price List

Option 2 — Per minute Plan provides unlimited intrastate and interstate calling
at a per minute rate with no monthly recurring fee.

Per Minute Rate: See Price List

Calling Card Service and Toll-Free Service are not included in the bundle but

may be purchased at an additional chargs. (No bundle discounts apply.) (N)
ISSUED: June 7, 2007 EFFECTIVE: June 7, 2007
ISSUED BY: Vice President ORDER NOQO.: 07-693-TP-ZTA

Litlle Rock, AR



WINDSTREAM COMMUNICATIONS, INC, Dhio Tariff PUCO No. 3
Ohio SECTION &
Original Page 12

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

6. Speclalized Services, Rates and Regulations (Conf'd)

6.3 Prepaid Card Services

6.3.1 Windstream Prepaid Card

Windstream Prepald Card Service provides an outbound voice grade
communications service for calls charged to a Windstream Prepaid Card.

6.3.1.A Exclusions

The following types of calis may not be completed with
the Windstream Prepaid Card Service:

Calls to 500 Numbers

Calls to 700 Numbers

Calls to 800 Numbers

Calls to 900 Numbars

Directory Assistance Calis

All Operator Service Calls

Busy-Line Verification and Interrupt Services

Unless statad otherwise herain, Windstream Prepaid
Card calls may not be included on any Windstream
Calling Pians.

6.3.1B Availability of Service

Windstream Prepaid Card Service Is available
twanty-four hours a day, seven days a week. The
availability of such cards are subject to technical
limitations and will be offered on a first come, first
serva basis.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Little Rock, AR :



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 3
Ohio SECTION 6
Criginal Page 13

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

6. Specialized Services, Rates and Regulations (Cont'd)
6.3 Prepat rd i nt

632 Windstream Prepaid Card Service Regulations

6.3.2.A The Windstream Prepaid Calling Card Service is accessed using the
Windstream toll-free number printed on the card.

6.3.2B. A Customer's cali will be interrupted with an announcement when
the balance is about to be depleted.

6.3.2C. All calls must be charged against a Windstream Prepaid Card that
has a sufficient available balance.

6.3.2D. Calls in progress will be terminated by the Company if the halance
of the Prepaid Card is insufficiant to continue the call.

6.3.2.E. The Customer shall not indicate or suggest to any other parly,
including the Customer's own subscribers if any, that any business
relationship exists between the Customer, its agents, distributors, or
subscribers and Windstream, exceopt that the customer may inform
its subscribers that calls placed using the Windstream Prepaid Card
account number will be carried over the Windstream network. The
Customer is NOT granted any rights whatsogver in the {rade names
or logos of Windstream or any of its corporate affiliates and the
Customer is granted no right to modify the physical appearance of
tha Wirdstraam Prepaid Card. Customers who desire to produce
their own version of the card used to charge Windstream Prepaid
Card Service shall be provided only with the Windstream Prepaid
Card Service account numbers.

ISSUED: June 30, 2008 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 3
Ohio SECTION &
Original Page 14

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

6. Spedcialized Services, Rates and Regulations (Cont'd)
6.3 Prepaid Card Sexvices (Cont'd)
6.3.3 Rates and Charges
6.3.3.A. Windsiream Prepaid Cards are available in various denominations of units as

specified by the Company. This price is inclusive of all taxes. Prepaid Cards will
be sold at prices rounded ic the nearest cent.

Domestic
Denominations Price Per Unit
All Units See Price List

Cards will be dacrementad by one unit for each minute or fractional part of a
minute for interstate calls. These rates apply twenty-four hours per day, seven
days per week.

6.33.B. Credit Allowances

A cradit allowance for the Windstream Prepaild Card Service is applicable to that
portion of a call that is inferrupted due to poor transmission, one-way transmission, or
involuntary disconnection of the call, A Customer may also be granted credit for
reaching a wrong number. To receive the proper credit, the Customer must nolify the
Company at the designated Customer Service Number printed on the Windstream
Prepaid Card and fumish the calied number, the trouble experienced, and the
approximate time the call was placed.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NQ.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC,

Ohio

Ohio Tariff PUCO No. 3

SECTION &

First Revised Page 15
Replacing Original Page 156

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

B. Specialized Services, Rates and Regulations {Cont'd)
6.4 Residential Toll-Free Service

6.4.1

64.2

6.4.3

6.44

Plan1

The following flat rate and monthly fee is for residential users of
inbound tolHree service. This rate is applicable for all fimes for calls
made within the state of Ohio where technically available.

Rate per minute: See Price List Monthly fee: See Price List
This plan is limited fo existing customers.

Plan 2
Rate per minute: See Price List.

This plan is only available to customers that subscribe to Windstream
LDMTS.
Plan 3

The following fiat rate and monthly fee is for residential users of
inbound toll-free service. This rate is applicable for all imes for calls
made within the state of Ohic where technically available.

Rate per minute: See Price List Monthly fee: See Price List

Calls will ba ratad at one minute minimum and one minute
incraments.

ISSUED: September 29, 2006
ISSUED BY: Vice Presidant
Littie Rock, AR

EFFECTIVE: September 29, 2008
ORDER NO.: 068-1187-TP-ZTA

(N)

(N)
{m



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 3

Ohlo

SECTION 6
Original Page 16

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

6. Specialized Services, Rates and Regulations (Cont'd)

6.5

Business Offerings

The following offerings are available to business customers only. These offerings are
available only when and where technical and billing capabilities exist. The rates under
this offering are determined at the bill level by charges reflected on the current bill,
The offerings in Section B.5.1 through Section 6.5.5 are only available to current
Windstream cusiomers at their current locations.

Dial "1" Quthound Service is available at the rates listed in Section 6.5.2.

Business Toll Free Service is available at the rates listed in Section 6.5.4.

Business Calling Card Service is available at the rates listed in Saction 6.5.5.

6.5.1 Determination of Duration

{a) For Direct Dialed calls, chargeable time beging when the connection
is established between the calling station and the desired telephone.

(b) Chargeable time ends when the connection is terminated.

(©) Chargeable time does not inciude the lime lost because of faults or
defects in the service.

6.5.2 Rates for Dial "1" Outbound Service
All calls will be billed in 6 second increments after the first 30 seconds based
on the following rates that vary by term of contract and aggregate monthly
billings:
The rates listed below are per whole minute. They will be pro-rated and
applied in 6 second increments after the first 30 second initial increment per
call. Each call will be a minimum of thirty seconds.

Plan 1

Term $150 - $399 $400 - $600 $700 - $999 £1,000 +
1 Year SEE PRICE LIST
2 Years

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE

Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohia Tariff PUCO No. 3
Ohlo SECTION 6
Original Page 17

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

€. ialized Services, Rates and Reqgulatio nt'd

6.5 Business Offerings {(Cont'd)
6.5.2 Rates for Dial "1" Outbound $ervice {Cant'd)

Plan 2
SPENDING LEVEL
$0.00 $150.00 $400.00 $700.00 1,000+
TERN io o to to
AGREEMENT $149.99 $399.99 $699.99 $999.99
Month to Month
1 Year SEE PRICE LIST
2 Years

6.53 Spending Level Tiers

The charges associated with certain service offerings are included in calculating
fotal charges per business customer. The total of these charges determines the
appropriate spending tier for each customer shown in Section 6.5.2 above.

6.54 Rates for Business Toll Free Service

Rates for Business Toll Free Service will encompass per-minute charges and
maintenance charges, as follows:

Plan 1
A Amount
Per Minute Rate Sea Price List
Maintenance Fee See Price List
Plan2
SPENDING LEVEL
$0.00 $150.00 $400.00 $700.00 $1,000+
TERM to to to fo
AGREEMENT $149.99 $389.99 $699.99 $998.99
Month to Month
1 Year SEE PRICE LIST
2 Years
Monithly Recurring Charge: See Price List
6.55 Rates fo iness Calling Card Seryi
Par Minute Charges See Price List
ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 058-1581-TP-ACE

Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC.

Ohio SECTION &
Original Page 18
INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
6. Specialized Services, Ratas and Requlations (Cont'd)

6.5

Business Offerings (Cont'd)

6.5.6

Business Circle

Windstream's Business Circle is a commercial offering for single or multi-ccation
customers using switched or dedicated services on an inbound and/or cutbound

basis.

Special calling card services are also available with this offaring. Business

Circle subscribers may utilize the service according to specific contract terms and
conditions as described below for Intrastate service.

A,

Coniract Termns and Rates — Plan 1

Customers may select a month-to-month plan, a six (6) month plan, or
eighteen (18) month plan. A Business Circle Customer selecting a term must
commit to a minimum monthly usage as depicted below. This minimum
usage threshold applies to evary monthly billing pericd during the selected
term, and must ba paid regardless of the Customer’s amount of usage during
other biling periods. Customers selecting a term may change plans or
terminate the service if the Customer provides written notice within ninety (90)
days of the initiation of service. The Customer shall be held respoensible for
the value of the contract beyond this ninety (90) day threshold. The following
chart lists the contract term length and associated per minute rates. The per
minute rates listed below are flat rates effective at all times of the day.
Discounts for volumes and longer periods of contract are available upon
request. This plan Is only available to customers that currently subscribe to
this service at their current location.

1. Time Commitments, Minimum Usade and Rates Per Minute

Ohilio Tarlff PUCO No. 3

Time Commitment 1+ Qutgoing 1-8XX Incoming Calling Card
Month to Manth Rate Per Minute Rate Per Minute Rate Per Minute

Usage Per Month

$0

$100 SEE PRICE LIST

$500

$2,500

Time Commitment 1+ Outgoing 1-8XX Incoming Calfling Card
Six Months Rate Per Minute Rate Per Minuts Rata Per Minute

Usage Per Month

$100

$500 SEE PRICE LIST

$2,500

Time Commitment 1+ Quigoing 1-8XX Incoming Calling Card
18 Months Rate Per Minute Rate Per Minute Rate Per Minute

Usage Per Month

$100

$500 SEE PRICE LIST

$2,500

Billing Increments: All 1+ and 1-8XX calls are billed in &-second increments with a 30

sacond minimum. All calling card calls are billed in 80-secand increments with a 60-
second minimum.

ISSUED: June 30, 2006
ISSUED BY: Vice President

Litle Rock, AR

EFFECTIVE: July 3, 2006
ORDER NO.: 05-1581-TP-AGE



WINDSTREAM COMMUNICATIONS, INC. Ohio Tarlff PUCO No. 3
Ohio SECTION €&
Original Page 19

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

6. Specialized Services Rates and Regulations (Cont'd)
6.5 Business Offerings (Cont'd

6.5.6  Business Circle (Cont'd)

B. Contract Terms ang Rates — Plan 2

Customers may select a month-to-month plan, a 12 month plan, a 24
manth plan or 36 month plan. A Business Circle Customer selecting a
term must commit to a minimum monthly usage as depicted below. This
minimum usage threshold applies to every manthly billing period during
the selected term, and must be paid regardless of tha Customer’s
amount of usage during other billing periods. Customers selecting a term
may change plans or teminate the service if the Customer provides
written notice within ninety (80) days of the inilialion of service. The
Customer shall be held responsible for the value of the contract beyond
this ninety (90) day threshold. The following chart lists the contract term
length and assaciated per minute rates. The per minute rates listed
below are flat rates effective at all times of the day. Discounts for
volumes and lenger periods of contract are available upon request.

1. Time Commitments, Minimum Usage and Rates Par Minute

“:Manth

Usage
$0 - per month
$100 - per month
$500 - per month SEE PRICE LIST
$1,000 - per month
$2,500 — per month

Usage
$100 - per month

$500 - par month SEE PRICE LIST
$1,000 - per month

$100 - per month
$500 - per month SEE PRICE LIST
$1,000 — per month

]

>

500 — per month
Commy

Usage
$100 - per menth

$500 - per month SEE PRICE LIST
$1,000 — per month

$2.500 — per month

Billing Increments: All 1+ and 1-8XX calls are billed in 6-second increments with a 30-second
minimum. All calling ¢ard calls are billed in 60-s8cond incraments with a 60-second minimum.

This plan is only available to existing customers at existing locations.

iISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice Prasident ORDER NO.; 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. GOhio Tariff PUCO No. 3

Ohio SECTIONG
Original Page 20

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

6. Specialized Services, Rates and Regulations {Cont'd)
6.5 Business Offerings {Cont'd)

€656 Business Circle (Cont'd)
C. Switched Rates — Plan 3

The following rates are available to business customers of intrastate
LDMTS. Customers may select a month-to-month plan or a 12-month plan.
The per minute rates listed balow are applicable at all times for calls made
within the State of Ohio where technically available.

1. Switched Rates

Time 1+ Qutgoing i 1-8XXincoming . | Calling Card -
Commitments - Rate Por-Minute | Rate Por Mifiuté | Rate Per Minuts .
Month to Month SEE PRICE LIST

12 Months

All 1+ and 1-8XX calls are billed in 6-second increments with an 18-second
minimum. Al calling card calls are billed in 6-sacond increments with a 60-
second rminimum.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006

ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Litile Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohlo Tarlff PUCO No. 3
Ohio SECTION &
Original Page 21

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

6. Specialized Services, Rates and Regulations (cont'd)

6.6 Residential Account Code Service

Residential Account Code Service is an optional service for direct dialed intrastate and/or
interstate long distance calls that offers customers a way to track long distance usage.
This service allows customers the ability to have calls, which need to be charged to other
individuals, separated and displayed on their telephone bill. Residential Account Code
Service requires callers to enter a unique code for completion of a long distance call.
The Company’s network will authorize calls only if the unique code is entered. This
service is offered where technically available.

See Price List
ISSUED: June 30, 2008 EFFECTIVE: July 3, 2008
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE

Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 2
Ohlo PRICE LIST
Original Price List Page 1

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Residential Service

Recuning Monthly Subscription Fee
Monthly Fee is: $ 0.00

Direct Dialed LDMTS Rates — Option 1

MONTHLY USAGE RANGE DAY RATE EVENING RATE NIGHTAWEEKEND RATE
$ 0.00-20.99 $ .25 $ .19 $ .16
$ 30.00-90.99 $ .21 $ .16 $ .14
$ 100.00-199.99 $ .20 $ .15 $ .14
$ 200.00+ $ .18 $ .14 $ .13

Note:  Monthly usage range is calculated by multiplying the initial day, evening, and night/weekend rates of:
Day § .25, Evening § .19, and NightWeskend $ .16 by the total monthly minutes in each rate category.

This opticn is limited to existing customars.

Direct Digled LDMTS Rates ~ Opticn 2

Flat Rate Per Minute for all Points at all times in Qhio: $.15
Calling Card Rate™: $.35
*Calling card calis will be bifled at the above rate with no surcharga.

This option is only available to curment customers at their current locations.

Direct Dialed LDMTS Rates — Option 3

Peak Off peak

Rates Per Minute for all Points in Ohio: $.25 5.15
Calling Card Rate™: $.35 $.35

The fimes associated with peak hours for this plan consist of 7:00 am. to 7:00 p.m. Monday
through Friday. All other times are considered off-peak. This plan is only available to current
subscribers.

*Calling card calls will be billed at the above rate with no surcharge.
This aption is limited to existing customers.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NOQ.: 05-1581-TP-ACE
Little Rock, AR




WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 3
Ohio PRICE LIST
Original Price List Page 2

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Direct Dialed L DMTS Rates — Option 4

Rate per Minute: $0.15
Monthly Fee: $0.00

Calling Card Rate*:; $0.35

Rate is applicable for all times for calls made within the State of Ohic where available.
*Calling card calls wilt be billed et the above rate with no surcharge.
This option is only available to curment customers at thelr current locations.

Direci Dialed LDMTS Rates — Option 5

The following fiat rates are for residential customers of outbound intrastate LDMTS. The rate Is
applicable for the respective times for calls made within the State of Ohio where technically available,

Peak Offpeak
Rates Per Minuts: $.25 $15
Calling Card Rates*; $.35 $35

The times associated with peak haurs for this plan consist of 8:00 a.m. to 5:00 p.m. Manday through
Friday. All cther imes are conslderad off-peak.

*Calling card cails will be billed at the abave rate with no surcharge.
This option is only avallable to current customers at their current locations.

Direct Dialed L DMTS Rates — Dption 6

The following flat rates are for residential customers of outbound intrastate LDMTS. The rats s
applicable at all times for cails made within the State of Ohio where technically available.

Peak Offpeak
Rates Per Minute: $.25 $.15
Calling Card Rates*:; $.35 $.35

The times associaled with peak hours for this plan consist of 8:00 a.m. to 6:00 p.m. Monday through
Friday. All other times are considered off-peak.

*Calling card calls will be billed at the above rate with no surcharge.

This option is only available to existing customers at exisiing locations.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2008
ISSUED BY: Vice President ORDER NQO.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 3
Qhila PRICE LIST
First Revised Price List Page 3

Replaces Orlginal Price List Page 3

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Direct Dialed LDMTS Rates — Option 7
Bundled Service Offering -

The following intrastate rates will apply to customers who purchase certain bundled service plans. The
plans could include such products as Windstream local, wireless, Internel, long-distance and paging.
This plan is only available te current subscribers. This rate is applicable at all times for calls made
within the State of Ohio where technically available:

Rate per Minute: $.12
Monthly Fee; $4.00
Calling Card Rate*; $.35

In certain instances, the monihly fee abave will be waived.
*Calling card calis will be billed at the above rate with no surcharge.,
This option is only available to cument custamers at their current locations.
Direct Dialed LDMTS Rates — Option 8
The following intrastate rate plus monthly fee is designed for residential customers who purchase
certain bundled service plans. The plans could include such products as Windstream local,

wireless, Internet, long-distance and paging. This rate is applicable at all times for calls made
within the State of Chio whera technically available.

Rate per Minute; $.10
Monthly Fee: $0.00
Calling Card Rata™: $.35

*Calling card calls will be billed at the above rate with no surcharge.

The monthly fee may be included in the bundled price: of the plan and may not appear separately
on the customer’s bill. The monthly fee applies per account, not per line.

This option is only available to existing customers at their existing locations. {N}
Direct Dialed LDMTS Rates — Qption 9
The following intrastate rate plus monthly fee Is designed for rasidential customers of outbound

intrastate LDMTS. This rate is applicable for all times for calls made within the State of Ohio where
technically available.

Rate per Minute: $.10
Monthly Fee: $0.00
Calling Card Rate*; $.35

*Calling card calls wil be biled at the above rate with no surcharge.

The monthly fee applies per account, not per line,

This option is only available to existing customers at their existing locations. (N)
ISSUED: March 2, 2007 EFFECTIVE: March 2, 2007
ISSUED BY: Vice President ORDER NO.: 07-240-TP-ZTA

Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohic Tariff PUCO No. 3
Ohio PRICE LIST
Original Price List Page 4

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Dirgct Dialed LOMTS Rates — Oplion 10

The following Intrastate rate is designed for residential customers who purchase certain bundled
service plans. The plans could include such Windstream products as wireless, internet, long-
distance and paging. This rate is applicable for all times for calis made within the State of Ohio
where technlcally avaitable.

Rate per Minute: .11
Monthly Fee: $0.00
Calling Card Rate*: 3.35

*Calling card calls will be billed at the above rate with no surcharge.
This option is anly available to current customers at their current locations.

Direct Dialed LOMTS Rates — Option 11

The following flat rates are for residential users of outbound intrastate LDMTS. The rate is applicable
for the respective times for calls made within the State of Ohio where technically available.

Peak Offpeak
Rates Per Minute: $.20 $.15
Calling Card Rate* $.35 $.35

The fimas associated with peak hours for this plan consist of 6:30 am. to 6:3¢ p.m. Monday through
Friday. All cther times are considerad off-peak.

This option is only available to current Windstream customers at their current locations.

*Calling cand calls will be billed at the above rate with no surcharge.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 3
QOhio PRICE LIST
Original Price List Page 5

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Direct Dialed LDMTS Rates — Option 12

The following intrastate rate will apply to customers who purchase certain packaged service plans
which include both cellular and long distance service.

For customers in Lawrence, Washington, Jefferson, Guernsey, Hamison, Monrae, Muskingum,
Noble, Tuscarawas, Athens, Hocking, Meigs, Morgan, Perry, Vinton and Beimont Counties the
peak and off peak per minute rate is:

Rate per Minute: $.16

For customers in Mahoning, Trimbell, and Columbiana Counties the peak and off peak per minute
rate is:

Rate per Minute: .12

For customers in Fulton, Lucas, Ottawa, Wood, Allen, Auglaize, Putnam, Van Wert, Defiance,
Henry, Paulding, Williams, Erie, Huron, Sandusky, Saneca, Crawford, Hancock, Hardin, Marion,
Wyandot, Richland, Ashland, Cashoctan, Holms, Knox, Licking, Morrow and Wayne Counties the
peak and off peak per minute rate is:

Rate per Minute: §.12

Customers who purchase the above-referenced packaged service plans will receive the following
Calling Card per minute rate;

Rate per Minute*; $.35
*Calling card calls will be billed at the above rate with no surcharge.

This opticn is only available fo current Windstream customers at their current locations.

Direct Dialed LDMTS Rates — Option 13

The following intrastete rate i designed for residential customers of outbound intrastate
LDMTS. This rate is applicable for all imes for calls made within the State of Chio where
technically available.

Rate per Minute: $.10
Caliing Card Rate*; $.35
*Calling card calls will b billed at the above rate with no surcharge,

This plan is only offered in conjunction with a correspanding interstate plan which Includes a
per minute rate for interstate calls and a monthly fee of $1.95.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC, Ohio Tariff PUCO No. 3
Ohio PRICE LIST
' First Revisad Price List Page 6

Replacing Original Price List Page 6

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Direct Dialed LDMTS Rates — 14 (Windstream

Windstream 500 is an add-on to the inferstate offering. Windsiream 500 is a residential direct-
dialed LDMTS calling plan, which offers 500 minutes per month of direct-dialed intarstate
calling any time of day for a monthly recurring fee of $20.00. A per minute rate will apply to
the customer's intrastate LOMTS calls. [ntrastate minutes will not be applied to the 500
interstate minutes,

The following rates are applicable for all times for calls made within the State of Ohic where
technically available.

Rate per Minute: $.10

Calling Card Rate™; $.35

*Calling card calls will be bllled at the above rate with no surcharge.

This oplion is only available to existing customers at their existing locations. (N)

Direct Dialed LDMTS Rates — Option 15 (Simple Six)

Simple Six offers direct-dialed intrastate and interstate LDMTS for a monthly fee to residential
users who purchasa cartain bundled service plans. The plans could include such Windstream
products as wireline, custom calling packages, and long distance.

The following rates are applicable for all times for calls made within the State of Ohio where
technically available.

Rate per Minute: $.10
Monthly Fee; $2.00
Calling Card Rate*: %35

*Calling ¢and calls will be billed at the above rate with no surcharge.

This plan is only availabie to existing cusiomers at existing locations.

ISSUED: March 2, 2007 EFFECTIVE: March 2, 2007
ISSUED BY: Vice President ORDER NO.: 07-240-TP-ZTA
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tarlff PUCO No. 3
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First Revised Price List Page 7

Replacing Original Prica List Page 7

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Direct Dialed LDMTS Rates — Option 16 {Default Plan A)

The following intrastate rate is designed for residential customers of outbound intrasiate
LDMTS. This rate is applicable for all times for calls made within the State of Ohio where
technically available,

Rate per Minute: $.10
Calling Card Rate*: $.35

*Calling card calls will be billed at the above rate with no surcharge.

Customers will automatically he placed on this plan if they do not specifically request any other
LDMTS rate plan.

This plan is only available to existing customers at existing locations.

Direct Dialed L DMTS Rates — Option 17 (120 Minute Plan)

The following intrastatefinterstate raie is designed for residential users who purchase certain
Windstream bundled sarvice plans. The plans could include such Windstream products as
wireline, custom calling packages, long distance, and/or other Windstream services. The
monthly rate for long distance will apply for all interstate and intrastate calling, up to 120
minutes per month, Calling above 120 minutes will be billed at the additional Rate Per Minute.

If a customer disconnects the minimum required components for the bundled service plans,
the customer's account will be converted to the Windstream 10 rate of $.10 per minute (See
Option 13 above) for all domestic long distance calls.

Rate per Minute: 507
Monthly Fee: $7.00
Calling Card Rats*: 535

*Calling card calls will be billed at the above rate with no surcharge.
The monthly fee and minutes apply per account not per line.

This aption is only available to existing customers at their existing locations. (N}

Girect Dialed LDMTS Rates — QOption 18 {300 Minute Plan}

The following intrastatefinterstate rate is designed for residential users who purchase cartaln
Windstream bundied service plans. The plans could include such Windstream products as
wireline, custom calling packages, long distance, and/or other Windstream services. The
monthly rate for long distance will apply for all intersiate and intrasiate calling, up to 300
minutes per month. Calling above 300 minutes will be billed at the additional Rate Per Minute.

If a customer disconnects the minimum required compenents for the bundled service plans,
the customer's account will be converted to the Windstream 10 rate of $.10 per minute {See
Option 13 above) for all domestic long distance calls.

Rate per Minute: $.07
Monthly Fae: $15.00
Calling Card Rate*: $.35

*Caliing card calls will be billed at the above rate with no surcharge.
The monthly fee and minutes apply per account not per line.

This option is only available to exisling customers at their existing locations. (N)
ISSUED: March 2, 2007 EFFECTIVE: March 2, 2007
ISSUED BY: Vice President ORDER NO.: 07-240-TP-ZTA

Litte Rock, AR



WINDSTREAM COMMUNICATIONS, ING. Ohio Tariff PUCO No. 3
Ohio PRICE LIST
Original Price List Page 8

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Direct Dialed LDMTS Rates —_ Option 19 (Unlimited Off-Peak Plan)
The following intrastate/interstate rate is designed for residentlal users who purchase certain
Windstream bundled service plans. The plans could include such Windstream products as
wireline, custom calling packages, long distance, and/or other Windstream services. The
monthly rate far long distance will provide unlimited interstate and intrastate calling during off-
peak hours and a per minute rate for calls made during peak hours.

If a customer disconnects the minimum required components for the bundied service plans,
the customer's account will be converted to the Windstream 10 rate of $.10 per minute (See
Option 13 above} for all domestic long distance calls.

Rate per Minute: $.10
Monthly Fee: $12.95
Calling Card Rate*: 535

*Calling card calls will be billed at the above rate with no surcharge.

The Off-Peak Hours are Monday through Thursday 9 p.m. to 5:58 a.m. and Friday 8 p.m. to
Monday 5:59 a.m. Holidays are not included in the Off-Peak Haurs.

The monthly fee and minutes apply per account not per fina,
The plan is only available to existing customars at existing locations.

Diract Dialed LDMTS - QOption 20 {Unlimited P

The following intrastate unlimited plan is designed for residential users who purchase cartain
Windstream bundied service plans. The plans could include such Windstream products as
wireline, custom calling packages, long distance, and/or other Windstream services.
Customers are 2is¢ required to subscribe to a Windsiream unlimited interstate plan for a
monthly fee of $10.00, in order to be eliglble for this plan. This plan is for direct dialed one plus
residential voice use only and cannot be used for long distance Internet access, telemarketing,
or auto-dialed calling. Customer lines associated with educational institutions {colleges,
universities, efc.) are not eligible for this plan. This plan does not include multi-party
conference calls, calls to 200 numbers, directory assistance, operator services, collect calis,
intemational calling and toll-free calling services. The per minute rate for Windstream calling
card calfs under this plan will be as stated below. Taxes, fees and other charges, including the
Universal Service Fund fee, apply.

If the Company determines that usage is not consistent with typical residential voice service,
includes excessive usage or usage predominantly during business hours the Company may
immediately restrict use or change the customer's long distance plan to the Windstream 10
Plan. If a customer disconnects the minimum required components for the bundled service
plans, the customer’s account will be converted to the Windstream 10 Plan.

Monthly Fee: $15.00 (Intrastate)
$10.00 (interstate))
Calling Card Rate™; $.35

*Calling card calls will be billed at the above rate with ne surcharge.

The monthly fee applies per account not per line. This plan is limited to a maximum of two
residential lines.

ISSUED: .June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREANM COMMUNICATIONS, INC, Ohlo Tariff PUCO No. 3

Ohio PRICE LIST
First Revised Price List Page 9
Replacing Original Price List Page 9

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Direct Dialed LDMTS Rates — Option 21 (Default Plan B)

The following intrastate rate is designed for residential customers of outbound intrastate LDMTS.
This rate is applicable for all timaes for calls made within the State of QOhic where technically

available.
Rate per Minute: $.18
Calling Card Rate*; $.35

*Calling card calls will be billed at the above rate with no surcharge.

Customers will automaticaily be placed on this plan if they do not specifically request any other
LDMTS rate plan.

This plan is limited to existing customers.

Direct Dialed LDMTS Rates — Option 22

The following intrastate rate is designed for residential customers of putbound intrastate LOMTS,
This rate is applicable for all thnes for calls made within the State of Ohio where technically

available.
Rate per Minute: $.12
Calling Card Rate*: $.35

*Calling card calls will be billed at the above rate with no surcharge.

This plan is only offered in conjunction with a comresponding interstate plan which includes a per
minute rate for interstate calis and a monthly fee of $1.00.

This plan is limited to existing customers.
Direct Dialed LDMTS Rates — Optign 23 (Connect 2 Hour) {N)

The following plan Is available only to residential customers who purchase the Windstream
Connect 2 Bundle and also subscriba to tha carresponding Connect 2 Hour intersiate plan. The
bundled service plans could include such Windstream products as wirsline, custom calling features,
long distance, broadband, and digital TV. This plan combined with the corresponding intersiate
plan includes a total of 120 minules of intrastate and interstate calling. In addition fo the intrastate
Monthly Fee specified below, a monthly fee of $5.00 for interstate calling is applicable and is set
forth In Windsiream's interstate price list. Customers will be billed the Rate par Minute spacified
below for @ach minute that customers exceed 120 minutes of combined interstate and intrastate
usage per month.

If a customer disconnects the minimum required components for the bundled servica plans, the
customer's account will immediately convert to Windstream 10.

Monthly Fes, 120 Minute Block of Time; $2.00

Rate per Minute for Calling Above 120 Minutes $0.10

Calling Card Calls, Rate Per Minute (No Surcharge) $0.35

The monthly fee and minutes apply per account not per line. (N}
{SSUED: August 17, 2006 EFFECTIVE: August 17, 2006
ISSUED BY: Vice Presidant ORDER NOQ.: 068-1048-TP-ZTA

Litle Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohlo Tariff PUCO No. 3
Ohio PRICE LIST
Original Price List Page 8.1

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Direct Digled LDMTS Rates — Qpfion 24 (Windstream 7) (N)

The following intrastate rate is designed primarily for rasidential customers of autbound intrastate LDMTS.
This rate is applicable for all imes for calls made within the State of Ohio where technically available.

Rate per minute: §. 07

Calling card calls will be billed at a per minute rate of $.35 with no surcharge.

This plan is only offered in conjunction with a comesponding interstate plan. A manthly fee of $2.95 as specified
in the Windstream interstate price list applies.

Direct Dialad LOMTS Rates — Option 25 (Windstream Flex 100)

The following block-of-time plan provides residential customers with blocks of 100 minutes of combined
inlrastale and interstate direct dialed outbound calling for a flat monthly rate. Usage in excess of the 100
minute block will be billed as an additional bleck. Unused minutes in a block do not carry over to the
following month. Toll-free calling service, Operator Service and Calling Card calls are not included in the
block, Calling Card service is avallable at an additional charge as specifiad below.

Monthly Rate, each 100 minute block $5.00

Calling Card Calls, Rate Per Minute (No Surcharge) $0.35 (N}
ISSUED: September 29, 2008 EFFECTIVE: September 29, 2006
ISSUED BY: Vice President ORDER NO.: 06-1187-TP-ZTA

Little Reck, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 3
Ohio PRICE LiST
Original Price List Page 10

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Promotional Activities
Windstream Communications, Inc. may upon occasion offer, after 1 days nolice to the Commission, various

promotional/savings opportunities to customers. These promotional offerings may apply to certain services and
may be limited to certain dates, times, and locations.

Operator Assisted Rates — LDMTS

Operator Slation - Billed to Third Party, Collect, Sent Paid Non-Cain calls.

INTRALATA Rates
Rate Day Evening Night'Wid
Mileage Initial min Addt'! min Initial min Addt!l min Initial min Addt'} min
1-10 0.2400 0.1600 0.1875 0.14580 0.1580 0.1140
1122 0.2500 0.2200 0.2000 0.1700 0.1700 0.13%0
23-55 0.2800 0.2600 0.2040 0.1800 0.1800 0.1620
56-124 0.3000 0.2600 0.2170 0.2110 0.2000 0.1800
125+ 0.3100 0.3100 0.2270 0.2250 0.2000 0.2000
INTERLATA Rates
Rate Day Evening NightWkd
Mileage Initial min Addfl min initia! min Addt'| min Initial min Addt'l min
1-10 0.2600 0.1600 0.2000 0.1600 0.1700 0.1200
11-22 0.2700 0.2200 0.2200 0.1900 0.1800 0.1400
23-55 0.3000 0.2700 0.2200 0.2100 0.2000 0.1700
56-124 0.3200 0.3000 0.2300 0.2300 0.2200 0.1900
125+ 0.3300 0.3200 0.2400 0.2400 0.2200 0.2100
ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE

Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 3
Ohio PRICELIST
Qriginal Price List Page 11

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Operator Assisted Rates —~ LDMTS

Person-to-Person - Billed to other than a consumer card or other than Sent Paid - Coin calls.

INTRALATA Ratas

|

|

|

|

\ Rate Day Evening Night/Wkd

Mileage Inifial min Addtl min Initial min Addtl min Initial min Addti min
1-10 0.2400 0.1600 Q.1875 0.1450 0.1550 0.1140
11-22 0.2500 0.2200 0.2000 0.1700 0.4700 0.1380
2355 0.2800 0.2600 0.2040 0.1900 0.1800 0.1620
56-124 0.3000 0.2800 0.2170 0.2110 0.2000 0.1600
125+ 0.3100 0.3100 0.2270 0.2250 0.2000 0.2000
; INTERLATA Rates
Rate Day Evening Night/Wkd
1 Mileage Initial min Addt'l min Initial min Addt'l min Initial min Addtt min
1-10 0.2600 0.1600 0.2000 0.1600 0.1700 0.1200
11-22 0.2700 0.2200 0.2200 0.1900 0.1900 0.1400
23-55 0.3000 0.2700 0.2200 0.2100 0.2000 01700
56-124 0,3200 0.3000 0.2300 0.2300 0.2200 0.1300
125+ 0.3300 0.3200 0.2400 0.2400 0.2200 0.2100
ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NQ.: 05-1581-TP-ACE

Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 3
Ohlo PRICE LIST
Original Price List Page 12

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Operator Assisted Rates — LDMTS (Cont'd)

Qperator Assisted Service Charges
Classes of Service Amount (Per Call)
Person-to-Person $4.80
Operator Station
-Collect $2.25
-Billed to Third Party $2.35

Customer Dialed
Calling Card Station

-Customer Dialed/Automated $.75
-Custormner Dialed and
Operator Assisted $.75
-Customer Dialed/Operator
Must Assist $.75
Operator Dialed
Calling Card Station $1.25
Operator Assisted Surcharge (LDMTS only) $2.00
Directory Assistance $.85
Busy Line Verification, per request $6.50
Busy Line Interruption, per request* $6.50

*Note: A charge for a Verification Request also applies.

Payphone Surcharge Rates

Caliing Card Service (Residential and Business) $.60
Toll-Free Service {Residential and Business) $.60
10 Minute Prepaid Calling Cards $.00
30 Minute Prepaid Calling Cards $.35
60 and 90 Minute Prepaid Calling Cards $.60
ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.. 05-1581-TP-ACE

Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohlo Tarllf PUCO No. 3
Ohio PRICE LIST
Original Price List Page 13

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Calling Card Rates
Customer Dialed Calling Card Station

The foliowing rates apply unless otherwise stated.
The rates below are anly avaitable to curent customers at their current focations.

Rate Day Evening NightWeekend

Mileage [nitial Addt'l Initial Addt1 Initial Addtl

0-10 0.3500 0.3500 0.3500 0.3500 0.3580 0.3500

11-22 0.3500 0.3500 0.3500 0.3500 0.3500 0.3500

23-55 0.3500 0.3500 0.3500 0.3500 .3500 0.3500

56-124 0.3500 0.3500 0.3500 0.3500 0.3500 0.3500

125+ 0.3500 0.3500 0.3500 0.3500 0.3500 0.3500

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE

Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 3

Ohio PRICE LIST
Original Price List Page 14

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Calling Card Rates
Operator Dialed Calling Card Station
The following rates apply unless otherwise stated.

The rates below are only available fo current customers at their current locations.

Rate Day Evening Night'Weekend

Mileage Initial Addt'l {nitial Addt’l Initial Addtll

0-10 0.3500 0.3500 0.3500 0.3500 0.3500 0.3500

11-22 0.3500 0.3500 0.3500 0.3500 0.3500 0.3500

23-55 0.3500 0.3500 0.3500 0.3500 0.3500 0.3500

56-124 0.3500 0.3500 0.3500 0.3500 0.3500 0.3500

125+ 0.3500 0.3500 0.3500 0.3500 0.3500 0.3500

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice Prasident ORDER NOQ.: (15-1581-TP-ACE

Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC.

Ohio Tariff PUCC No. 3
Ohio PRICE LIST
Orlginal Price List Page 15
INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
Business One
Switched Rates - Plan 1
Rates
1+ Qutgoing 1-8XX Incoming Calling Card Calling Card
Time Commitment Rate Per Min Rate Per Min Rate Per Min Sur e
Month to Month 0.155 0.155 0.250 0.750
1-year commitment
$50 per month 0135 0.135 0.250 0.500
$1,000 per month 0.125 0.125 0.250

0.500

Billing Increments: All 1+ and 1-8XX calls are billed in 6-second increments with a 30-second minimum. All calling
card calls are billed in 60-second increments with a 60-second minimum.

This plan is oniy available to existing customers at existing iacations.

ISSUED: June 30, 2006

EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Little Rock, AR




WINDSTREAM COMMUNICATIONS, INC.

Ohio

Ohio Tariff PUCO No. 3
PRICE LIST
Original Price List Page 16

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Business Ona
Recuming Charges”

Non-validated Project Account Code
Valideted Account Code
Per Toll Free Number
Magnetic Tape or Diskette Billing
Management Reports
Toll Free Directory Assistance Listing
Toll Frea Features per 800 Type Number
- by originating area code routing
- Time of Day Routing
- Percentage allocation routing
Real-Time ANI (per dedicated trunk group)
Dialed Number Identification Service

Business One
Nonrecuriing Charges®

Non-validated Project Account Code
Validated Account Code

Magnetic Tape or Diskette Billing

Toll Free Directory Assistance Listing
Toll Free Features per 800 Type Number
- by originating area code routing

- area service screening (add or change)
- Time of Day Routing

- Percentage allocation routing
Real-Time ANI (per dedicated trunk group)
Dialed Number Identification Service

$ 250
$ 500
$ 5.00
$ 50.00
$ 500
$ 15.00

$ 50.00
$ 50.00
$ 50.00
$200.

$ 50.00

$15.00
$50.00
$50.

£15.00

$100.00
$100.00
$100.00
$100.00
$350.00
$100.00

* These recurring and non-recuning charges apply o all Business One Plans for both switched and dedicated services.

ISSUED: June 30, 2006
ISSUED BY: Vice President

Little Rack, AR

EFFECTIVE: July 3, 2006
ORDER NO.: 05-1581-TP-ACE



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 3
Ohio PRICE LIST
First Revised Price List Page 17

Replacing Original Price List Page 17

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Business One

Nonrecurting Instaltation of Service Changes for Dedicated Services

Installation Postponement Charge

Change Requested Instaliation Postponement Charge
10 business days before to the due date $100.00
Between 10 and 5 business days hefore the due date $350.00
Between 5 and 3 business days before the due date $850.00
Installation Expedite Charge $850.00
Management Reporting Packages {N)
Monthly Fee for Options A, B, C, & D: $2.50
Monthly Fee for Optien E: 55.00 {N)
ISSUED: September 29, 2006 EFFECTIVE: Septamber 29, 2006
ISSUED BY: Vice President ORDER NO.: 06-1187-TP-ZTA

Little Rock, AR




WINDSTREAM COMMUNICATIONS, INC, Ohio Tarlff PUCO No. 3
Ohio PRICE LIST
Original Price List Page 18

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Business One
Switched Rates - Plan 2

Timie Commitment -

Month-To-Month
Usage

$0 - per month

$100 - per month

$500 - per month

$2,500 — per month

-“Time Commitment: - -+
SixMonths
Usage
$100 - per month
$500 - par month
$2,500 — per month

Time Commitment

48 Months

Usage
$100 - per month $0.100 $0.100 $0.20 $0.00
$500 - per month $0.095 $0.095 $0.20 50.00
$2,500 - per month $0.090 $0.090 $0.20 $0.00

Billing Increments: All 1+ and 1-BXX calls ars billed in 6-second increments with a 30-second minimum.  All calling
card calls are billed in 60-second increments with a 60-second minimum,

Plan 2 is only available to existing customers at existing locations.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Litle Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohlo Tariff PUCO No. 3
Chio PRICE LIST
Original Price List Page 19

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Current Rates and Charges (Contd)

Business One
Swilched Rates — Plan 3
Time Commitment. - -
"MD"thEToi-Mth.:j BV
Usage

$0 - per month $0.119
$100 - per month $0.115
$500 - per month $0.109

$1,000 — per menth
$2,500 — per menth

Time Commrtmhnt B
12Months - v

Usage
$100 - per month $0.109
$500 - per month $0.105
$1,000 — per month $0.099

$2.500 — per month

Usage
$100 - per month
$500 - per month
$1,000 — per month
$2,500 — per month

- Time Commitment.. PR >
36 Manths - ..
Lisage
$100 - per month $0.099 $0.099 $0.20 $0.00
$500 - per month $0.095 $0.085 $0.20 $0.00
$1,000 — per month $0.089 $0.089 $0.20 $0.00
$2,500 — per month $0.085 $0.085 $0.20 $0.00

Billing Increments: Ali 1+ and 1-8XX calls are billed in 8-second increments with a 30-second minimum. Al
calting card calls are billed in 60-second increments with a 60-second minimum.

Plan 3 is only available to existing customers at existing locations.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 3
Ohio PRICE LIST
Original Price List Page 20
INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
Current Rates and Charges {Cont'd)
Business One
Dedicated Rates
Time Commitment 1+ Quigoing 1-8XXX incoming: | CallingCTard
12 Months Rate-Per Minuts * | Rats Per Minuts | Rate Per Minute
Usage Per Month
$2,500 $0.071 $0.081 $0.25
$5,000 $0.067 $0.077 $0.20
$10,000 $0.063 $0.073 $0.20
Time Commitment 1+ Qutgoing | 1-B¥XX Incoming . - |-Calling-Card -
24 Months Rate Per Minute Rate:Per Minute . | Ratd Per Minute
Usage Per Month
32 500 $0.087 $0.077 $0.20
$5,000 $0.063 $0.073 $0.20
$10.000 $0.059 | $0.088 $0.20
Time Commitment .1+ Outgoing 183X Incoming. | Calling Gand
36 Months Rate Per Minuté |- Rate Per Minute - ‘Rate Per Minute
Usage Per Month
$2,500 $0.063 $0.073 $0.20
$5,000 $0.059 $0.069 30.20
$10,000 $0.055 $0.065 $0.20

Billing Increments: Al 1+ and 1-8)3( calls are billed in 6-second increments with a 30-second
minimum. All calling card calls are billad in 60-sacond incremants with a 60-second minlmum.

The dedicated rates above are only avallable to existing customers at existing locations.

ISSUED: June 30, 2006
ISSUED BY: Vice President
Little Rock, AR

EFFECTIVE: July 3, 2008
ORDER NO.: 05-1581-TP-ACE



WINDSTREAM COMMUNIGATIONS, INC. Qhio Tariff PUCO No. 3

Ohio PRICE LIST
Original Prica List Page 21

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Current Rates and Charges (Cont'd)

Business One

Dedicated Rates

Time 1+ Quigoing 1 1-8XX Incoming | Calling Card
Commitments . Rate Par Minste Rate Per Minute Rate Per Minuts
12 Months $0.080 $0.060 $0.20

24 Months $0.055 $0.055 $0.20

36 Months $0.050 $0.050 $0.20

All 1+ and 1-8XX calls are billed in B-second increments with an 18-second minimum. All calling
card calls are billed in 6-sacand increments with a 60-second minimum.

The dedicated rates above are only avallable to existing customers at existing locations.

ISSUED: June 30, 20086 EFFECTIVE: July 3, 2006

ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC.

Ohilo Ohio Tariff PUCO No. 3
PRICE LIST
Original Price List Page 22

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Current Rates and Charges (Cont'd)

Business Ona
Switched Rates - Bundled Plan

Time 1+ Ouitgolng ~ [ 18¥X Incoming “CallingCard .
Commitments Rate Per Minute | RatePerMinuté .| Rate PerMinute
Monih to Month $0.075 $0.075 $0.25

12 Months $0.070 $0.070 $0.20

All 1+ and 1-8XX calls are billed in 6-second Increments with an 18-second minimum. Al calling
card calls are billed in 8-second incraments with a 60-second minimum.

The swilched rates above are only available 1o existing customers at existing locations.

Switched Rates - Non-Bundled Plan

Time 1+ Outgoing 1.8XX Incomirig 1 Calling Card -
Cammitments Rate Per Minute . Rate Par Minute ‘| Rite Par Minute: -
Month to Month $0.085 $0.085 $0.25
12 Months $0.080 $0.080 §0.20

All 1+ and 1-8XX calls are billed in G-second increments with an 18-second minimum. Al calling
card calls are billed in 6-second increments with a 60-second minimum.

The switched rates abovs are only available to existing customers at existing locations.

Switched Rates - T1 Plan

1+ Outgoing -1-8XX Incoming. .  :[ Calling Card’
Rate Per Minute Rate PerMinuts . Rate Per Minute
$0.055 $0.055 $0.20

All 1+ and 1-8XX calls are billed in 6-second increments with an 18-second minimum. All cailing
card calls are billed in 6-second increments with a 60-second minimum.

The T1 Plan Rates above are only available to existing customers at existing locations.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006

ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 3

Ohio PRICE LIST
Original Price List Page 23
INFRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
Current Rates and Charges (Cont'd)
Business One
Dadicated Rates
Time 1% Outgoing | 1"-8)()(11nc6_iﬁfri‘ .| Calting Card
Commitments - Rate Per Minute | Rate Per Minute | Rate Par Minute
12 Months $0.040 $0.040 $0.20
24 Months $0.035 $0.035 $0.20
36 Months $0.030 $0.030 30.20
All 1+ and 1-8XX calls are billed in 6-second increments with an 18-second minimum. All calling
card calls are billed in 6-second increments with a 60-second minimum,
Switched Rates
Time | 1+ Onitgoing ] 1-8XX Incoming | Calihg Card :
Commitments Rate Per WMinute | Rate Per Minute. | Rate Per Minute. - -
Month to Month $0.070 $0.070 $0.25
12 Months $0.060 $0.080 $0.20
All 1+ and 1-8XX calls are billed in 6-second increments with an 18-second minimum. All calling
card calls are billed in 6-second increments with a 60-second minimum.
ISSUED: June 30, 2006 EFFECTIVE: July 3, 2008
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE

Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 3
Ohio PRICE LIST
Original Price List Page 24

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Current Rates and Charges (Cont'd)
Business One
Business Connact Bundle Offering

The following Block-of-Time Offarings are available to LOMTE business customers who
subscribe to & Windstream Business Connect Bundle Plan, The Qfferings allow a customer to
purchase a block of time for direct dialed intrastate and interstate LDMTS calls for a monthly
rate. Calls placed after the block of time is used in a given month are charged at a set rate
per minute. Unused minutes cannot be caried over to the next month. The monthly rates listed
below are applicable for intrastate and interstate LOMTS calls where technically available.
The overtime per minute rates listed below are applicable &t all times for intrastate LOMTS
calls. Applicable overtime per minute rates will apply for intersiate calling.

1+ Qutgoing
Block of Minutes Monthly Rate Overtime per Minuts Rate
500 $24.95 $0.055
1,000 $47.95 $0.055
2,000 $91.95 $0.055

The calling card rate will be $0.20 per minute with no surcharge for intrastate and interstate
caliing.

Customers who subscribe 1o Toll-Free Service will be charged a usage sensitive rate of $0.06
per minute for intrastata calls. The applicable Interstate rate will apply for interstate calling.
The monthly fee per toll-free number will apply.

All 1+ and 1-BXX calls are billed in 6-second increments with an 18-second minimum. All
calling card calls are billed in 6-second increments with 8
60-second minimum.

The monthly rate and block-of-time is applied per account, not per line.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, ING, Ohlo Tariff PUCO No. 3
Ohio PRICE LIST
Original Prica List Page 24.1

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Current Rates and Charges (Cant'd)
Business Services
ConnectSiream Business Bundle {MN)

The following Block-of-Time Offerings are aveilable to business customers who
subscribe to a ConnectStream Business Bundle Plan and commit to a 3 or § year term.
The bundled service plans could include such Windstream products as wireline, custom
calling features, long distance and broadband. The Offerings allow a customer to
purchase a block of time for direct dialed Infrastate and interstate outbound long
distance calls for a manthly rate. Calls placed after the block of time is used In a given
month are charged at a set rate per minute. Unused minutes cannot be carried over to
the next month. The monihly rates listed below are applicable for intrastate and
inferstate outbound long distance calls where technically available. The overtime per
minute rates listed below are applicable at all timas for intrastate and interstate outbound
long distance calls. If a customer disconnecis the minimum required service
components for the bundled service plans, the customer's account will immediately be
converted to the currently available Windstream Business One switched rates. Toll-Free
calling service, Operator Service and Calling Card calls are not included in the block of
minutes. Calling Card service is available at an additional charge as specified below.

1+ Outgolng
Block of Minutes Monthly Rate Overtime per Minute Rate
500 $24.95 $0.060
1,000 $49.95 $0.060
2,000 $94.95 $0.060
5,000 $225.95 $0.060

The calling card rate will be $0.20 per minute with no surcharge for intrastate and
interstate calling.

All 1+ calls are billed in 8-second increments with an 18-second minimum, All calling card
cails are billed in 8-second increments with a 60-second minimum.

The monthly rate and block-of-time is applied per account, not per line. (N}
ISSUED: October 27, 2008 EFFECTIVE: Oclober 27, 2006
ISSUED BY: Vice President ORDER NO.; 08-1298-TP-ZTA

Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC.

Ohio

INTRASTATE LONG DISTANGE MESSAGE TELECOMMUNICATIONS SERVICE

Ohio Tariff PUCO No. 3

PRICE LIST

First Revised Price List Page 24.2
Cancels Original Price List Page 24.2

Current Rates and Charges {Cont'd)

Busingss Services (Cont'd)
Windstream Flex 100

The following block-of-time plan provides business customers with blocks of 100 minutes
of combined intrastate and interstate direct dialed outbound calling for a flat monthly rate.
Usage in excess of the 100 minute block will be billed as an additional block. Unused
minutes in a block do not carry aver to the following month. Toll-free calling service,
Operator Service and Calling Card calls are not included in the block. Calling Card
service is available at an additional charge as specified below.

Monthly Rate, each 100 minute block $5.00
Calling Card Calls, Rate Per Minute (No Surcharge) $0.20

All 1+ calls are billed in 6-second increments with an 18-second minimum. All calling card
calls are billad in 6-second increments with a 60-second minimum.

Business Gonnect SB Bundle Long Distance Offerings

The following long distance offerings are avallable to small business customers who
subscribe to a Business Connect SB Bundle provided by Windstreamn and commit to a
month-to-month, 1 year or 3 ysar term. Customers have the option of subscribing to
either the Flex 100 long distance direct dial plan or a per minute direct dial rate plan.

Direct Dial Qutbound QOptions

Direct Dial i+ calls are billed in 6-second increments with an 18-second minimum,

Option 1 —Flex 100 Plan

Includes a 100-minute block of intrastate and interstate outbound calling. A menthly
charge per 100-minute block will be applied after the first 100-minute block is used.
Unused minutes in a block do not carry over to the following month. Toll-Free Calling
Service, Operator Service and Calling Card calls are not included in the block,

Monthly Charge, each 100-minute block above first 100 minutes: $5.00

Option 2 — Per minute Plan provides untimited intrastate and interstate calling at a per
minute rate with no monthly recurrng fee.

Per Minute Rate; $0.065

Calling Card Service and Toll-Free Service are not included in the bundie but may be
purchased at an additional charge. {No bundle discounts apply.)

ISSUED: June 7, 2007
ISSUED BY: Vice President

Little Rock, AR

EFFECTIVE: June 7, 2007
ORDER NO.: 07-693-TP-ZTA

(N)

(N)



WINDSTREAM COMMUNICATIONS, INC. Ohlo Tariff PUCO No. 3
Ohio PRICE LIST

First Ravised Price List Page 25
Raplacing Original Price List Page 25

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Current Rates and Charges (Cont'd)

Prepaid Card Services

Domestic
Denominations Prics Per Unit
All Units $.10

Cards will be decremented by ane unit for each minute or fractional part of a minute for
interstate calls. These rates apply twenty-four hours per day, seven days per week.

Residential Toll-Free Seyvice

Plan 1
Rate per minute: $.25
Monthly fee: $2.50

This plan is only available to current customsrs at their current locations.

This rate is applicable for alf times for calls made within the state of Ohio where technically
availabie,

Plan 2
Rate per minute $.20

This plan is only available to customers that subscribe to Windstream lang distance service.

Plan 3 (I|~l)
Rate per minute: $.15
Monthly fee: $2.50 (N)

Calls will be rated at one minute minimum and one minute increments.

ISSUED: September 29, 2006 EFFECTIVE: September 29, 2006
ISSUED BY: Vice President ORDER NOQ.; 06-1187-TP-ZTA
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC, : Ohio Tariff PUCO No. 3
Ohio PRICE LIST
Original Price List Page 26

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Current Rates and Charges (Cont'd)
Buginess Offerings

Rates for Dial “1” Qutbound Service

Plan 1
Rates
Term $150 - $399 $400 - $600 $700 - $999 $1,000 +
1 Year $0.125 $0.119 $0.112 $0.105
2 Years $0.122 $0.116 $0.109 $0.102
Plan 2
Rates
SPENDING LEVEL
$0.00 $150.00 $400.00 $700.00 $1,000+
TERM ta to to to
AGREEMENT $149.99 $389.99 $699.99 $589.99
Month to Month $0.1400 $0.1288 $0.1232 $0.1176 $0.1120
1 Year $0.1400 $0.1246 $0.1120 $0.1120 £0.1050
2 Years $0.1400 $0.1218 §0.1182 $0.1092 $0.1022

The rates above are only available to existing customers at existing locations.

ISSUED: June 30, 2008 EFFECTIVE: July 3, 2008
ISSUED BY: Vice President ORDER NQ.: 05-1581-TP-ACE
Litile Rock, AR



WINDSTREAM COMMUNICATIONS, INC, Ohio Tariff PUCO No. 3
Ohio PRICE LIST
Original Price List Page 27

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Current Rates and Charges (Cont'd)
Business Offerings

Rates for Toll-Free Service
Plan 1
Per Minute Rate $.25
Manthly Maintenance Fee $2.50
Plan 2

Per minute rate:

SPENDING LEVEL
$0.00 $150.00 $400.00 $700.00 $1,000+
TERM to to to to
AGREEMENT $140.99 $390.99 $699.99 $990.99

Month to Month $0.1600 $0.1472 $0.1408 $0.1344 $0.1280

1 Year $0.1600 $0.1424 $0.1360 $0.1280 $0.1200

2 Years $0.1600 $0.1392 $0.1328 $0.1248 $0.1168

Monthly Recurring Charge: $3.00 par manth
Rates for Business Callin rvi
Fer Minute Charges $0.20

The ratas above are only available to existing customers at existing locations.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC.

Ohio Tariff PUCO No. 3
PRICE LIST
Original Price List Page 28

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Current Rates and Charges (Cont'd)

Business ri

Business Circle

Time Commitments, Minimum Usage and Rates Per Minute — Plan 1

Time Commitment 1+ Outgoing 1-8XX Incoming Calling Card
Manth to Month Rate Per Minute Rate Per Minute Rate Par Minute

Usage Per Month

%0 $0.120 $0.135 $0.250

$100 $0.115 $0.130 $0.250

$500 $0.110 $0.125 $0.250

$2,500 $0.1056 $0.120 $0.250

Time Commitment 1+ Qutgoing 1-8XX Incoming Calling Card
Six Months Rate Par Minute Rete Per Minute Rate Per Minule

Usage Per Month

$100 $0.110 $0.120 $0.250

$500 $0.105 $0.115 $0.250

$2,500 $0.100 $0.110 $0.250

Time Commitment 1+ Qutgoing 1-8XX Incoming Calling Card
18 Months Rate Par Minute Rate Per Minute Rate Per Minute

Usage Per Month

$100 $0.100 $0.110 $0.200

$500 $0.095 $0.105 $0.200

$2,500 $0.090 $0.100 $0.200

Billing Increments:  All 1+ and 1-8XX calis are billed in 6-second increments with a 30-second

minimum. All calling card calls are billed in 60-sacond increments with a 60-second minimum.
*A $5.00 monthly fee will be added for each 8XX number,

Plan 1 is only available to existing customers at existing locations.

ISSUED: June 30, 2008
ISSUED BY: Vice President
Little Rock, AR

EFFECTIVE: July 3, 2006
ORDER NO.: 05-1581-TP-ACE



| WINDSTREAM COMMUNICATIONS, INC, Ohilo Tarlff PUCO No. 3
Ohio PRICE LIST
Original Price List Page 29

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Current Rates and Charges (Cont'd)

Business Offerings

Business Circle

Time Commitments, Minimum Usage and Rates Per Minute — Plan 2

“Time Commiftiient
Month:-To-Mgrith
Usage

$0 - per month $0.119 $0.135 $0.25 $0.00

$100 - per month 50.115 $0.129 $0.25 $0.00

$500 - par manth 50,109 $0.125 $0.25 $0.00
: $1,000 - per month $0.105 $0.119 $0.25 $0.00
! $2,500 — per month $0.099 $0.00
3 Time Commitment -
: 12 Months: -:
| Usage
$100 - per month $0.109 $0.119 $0.25 $0.00
| $500 - per month $0.105 $0.115 $0.25 $0.00
. $1,000 — per month $0.099 $0.109 $0.25 $0.00
: $2.500 —per month ~ $0.095 0105 $0.25 $0.00
! Time Commitini | i
' 24 Months

Usage

$100 - par month $0.105 $0.109 $0.20

$500 - per month $0.099 $0.105 $0.20

$1,000 — per month £0.095 $0.099 $0.20

$2,500 - permonth  §0.089 $0.095 $0.20

$100 - per month 50.089 $0.105 50.20 $0.00

$500 - par manth 50.085 $0.099 $0.20 $0.00

$1,000 — per month $0.089 $0.085 $0.20 $0.00

$2,500 — per month $0.085 $0.089 $0.20 $0.00

All calling card calls ars billed In 60-second increments with a 60-second minimum,.

\
|
|
|
Billing Increments: All 1+ and 1-8XX calls are billed in 6-second incraments with a 30-second minimum.
! *A $5.00 monthly fee will be added for each 8XX number.

|

Plan 2 is only available to existing customars at existing locations.

ISSUED: June 30, 2006 EFFECTIVE: July 3, 2006
ISSUED BY: Vice President ORDER NO.: 05-1581-TP-ACE
Litle Rock, AR



WINDSTREAM COMMUNICATIONS

» INC.

Ohio Tariff PUCO No. 3

Ohio PRICE LIST
Original Price List Page 30
INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
Current Rates and Charges (Cont'd}
Business Offerings
Business Circle
Switched Rates - Plan 3
Time 1+ Outgoing 1:8XX Incoming - | Gadlling Gard
Commitments Rate Per Minute - Rate Per Minute |-Rate Per Minute:
Menth to Month $0.070 $0.080 $0.25
12 Months $0.060 $0.075 $0.20

*A $5.00 monthly fea will be added for each 8XX number.

ISSUED: June 30, 2006
ISSUED BY: Vice President
Little Rock, AR

EFFECTIVE: July 3, 2006
ORDER NO.: 05-1581-TP-ACE



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 3
Ohio Price List
Original Price List Page 31

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Residential Account Code Service:

Monthly Rate per account: $2.50
ISSUED: June 30, 2006 EFFECTIVE: .July 3, 2006
ISSUED BY: Vice Presidant ORDER NO.: 05-1581-TP-ACE

Little Rock, AR



EXHIBIT B

Proposed Tariff Sheets.



WINDSTREAM COMMUNICATIONS, INGC. Ohio Tariff PUCO No. 4
Ohio Originat HTLE PAGE

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

REGULATIONS AND SCHEDULE OF CHARGES
APPLYING TO INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS
SERVICE BETWEEN POINTS WITHIN THE STATE OF OHIO

ISSUED: April 2, 2008 EFFECTIVE: Apiil 2, 2008
ISSUED BY: Vice President ORDER NO.:
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 4
Ohio TABLE OF CONTENTS
Original Page 1

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

TABLE OF CONTENTS
Page No.
TABLE OF CONTENTS 1
UTILITY INFORMATION 1
TARIFF FORMAT 1
SECTION 1 - APPLICATION OF TARIFF 1
SECTION 2- DEFINITIONS 1
SI%CTION 3- GENERAL REGULATIONS ' 1
31 Cancellation or Intarruption of Services 1
32 Toll Denial 1
SECTION 4- PAYMENT AND CREDIT REGULATIONS 1-2
4.1 Deposits ’ 1
42 Billing Entity Canditions 1
43 Denial of Access to Service by the Company 1
4.4 Customer’s Liability in the Event of Denial of Access to Service by the Company 2
4.5 Reinstitution of Service 2
ISSUED: April 2, 2008 EFFECTIVE: April 2, 2008
ISSUED BY: Vice President . ORDER NO.:

Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariif PUCO No. 4
Ohlo UTILITY INFORMATION

Original Page 1
INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
UTIITY INFORMATION

Utility Official: Mike Gately
Staff Manager - Tariffs
Telephone Number: 501-748-5284
Mailing Address: Windstream Communications, Inc.

4001 Rodney Parham Road
Little Rock, AR 72212

ISSUED: April 2, 2008 EFFECTIVE: Aprii 2, 2008

ISSUED BY:; Vice President ORDER NO.:
Little Rock, AR



WINDSTREAM COMMUNICATIONS, iNC. Ohio Tariff PUCO No. 4
Ohio TARIFF FORMAT
Original Page 1

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

TARIFF FORMAT

A, TARIFF SYMBOLS

The following symbols appear in the right margin opposite any revision to the previcusly
approved Tariff.

Symbol Explanation

(C) Change in Regulation

(D) Discontinued Rate or Regulation

()] Increass in Rate

(M) Move in Location of Text

(N} New Rate or Regulation

(R) Reduction in Rate

(T) Change in Text (but not in Rate or Regulation)
B. PAGE NUMBERING -

Page numbers appear in the upper right corner of the sheet. After the Table of Contents,
the Tariff is divided into section, each page in sach section is numbered sequentially
beginning with 1. When a new page Is added bstween pages already in effect, a decimal
is added. For example, a new page added between page 5 and 6 would be 5.1.

C. PAGE REVISIONS

Page ravisions appear in the upper right comer of the page and are used to determine the
most current page version an file with the Ohio Public Utilities Commission. For example,
the 3rd Revised Page No. 16 Canceling 2nd Revised Page No. 16.

D. PARAGRAFH NUMBERING SEQUENCE

There are seven levels of paragraph numbering.

2.

2.1.

2.1.1.

2.1.1.A

21.1.A.(1)

2.1.1.A(1a.

2Z1.0.A.(1)a.0)
ISSUED: Aprii 2, 2008 EFFECTIVE: April 2, 2008
ISSUED BY: Vice President ORDER NO.:

Little Rock, AR



WINDSTREAM COMMUNICATIONS, ING. Ohlo Tariff PUCO No. 4
Ohio SECTION 1
Original Page 1

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Application of Tariff

This tariff contains the regulations applicable to the provision of Infrasiate Long Distance Message
Telecommunications Service ("LDMTS") and as defined herein, by Windstream Communications, Inc. (the
"Company"), from its Points of Presence to other points in the State of Ohio. Service s furnished subject to
the availability of facilities and subject to transmission, atmospheric, and like conditions.

Customers have certain rights and responsibilities under the Minimum Telephone Service Standards (Ohio
Adm. Code 4901:1-5) (the “MTSS"). These safeguards can be found in the Appendix to Ohio Adm. Code
4901:1-5-03, which is entitled “Telephone Customer Rights and Responsibiliies.” These rights and
responsibiliies include complaint handling, ordering or changing service, setvice repair, payment of bills, and
disconnection and reconnection of service.

The rates, service descriptions, and terms and conditions for all residential and business long distance
services will no longer be included in this tariff, Rates and charges associated with these services can be
found in the Company's Price List located on the Company’s website: www.windstream.com.

ISSUED: April 2, 2008 EFFECTIVE: April 2,2008
ISSUED BY: Vice President ORDER NO.:
Little Rock, AR


http://www.windstream.com

WINDSTREAM COMMUNICATIONS, INC. Ohio Tarlff PUCO No. 4
Ohio SECTION 2
Original Page 1

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

2. Definitions

Billed Party - The persan or entity respansible for payment for use of the Company's services., For a Direct
Dialed Call, the person or entity responsible for payment is the Customer responsible for payment for local
telephone service at the telephone used to originate the call. In the case of a credit card call, the persoh or
entity responsible for payment Is the person o whom it is issued and the holder of the credit card used. In
the case of third party call, the person or entity responsible for payment is the person responsible for
payment for local telephone service at the telephone number that agrees to accept charges for the call. In
the case of a Room Charge Call, the entity nesponsible for payment is the Aggregator contralling the
telephone used to originate the call. I the case of all Operator Assisted Calls nat Invalving credit cards,
third party calls or Rocom Charge Calls, the person or entity responsible for payment Is the Customer
responsible for payment for local telephone service at the felephone used to originate the call.

Company - Windstream Communicatians, Inc.

Customer - The person, partnership, association, joint stock company, trust, corporation, govemmental entity or
ather enlity, that is responsible for payment of charges and for compliance with this tariff,

Local Exchange Carrier (LEC) - A telephone company which provides local telephone servica to Customers
within a defined exchange.

Long Distance Megsage Telecommunications Service - The fumnishing of direct dialed and operator assisied
switched services to the Gustomer for the completion of long distance woice and dial-up low speed data
transmissions over voice grade channels from the Company's Points of Presence to points as specified
herein. '

Points of Presence - The sites where the Company provides a network interface with facilities provided by
Other Commoen Carriers, Local Exchange Carriers or Customers for access fo the Company's network,

Services - Telecommunications sarvices provided to a Customer or Authorized User by the Company.

Telecommunications - The transmission of voice communications or, subject to the transmission capabilities
of the Senvice, the transmission of dala, facsimile, signaling, metering or any other form of intelligence.

ISSUED: April 2, 2008 EFFECTIVE: April 2, 2008
ISSUED BY: Vice President ORDER NO.:
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohla Tariff PUCO No. 4
Ohio SECTION 3
Original Page 1

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

3. General Regulations
3.1 Cancellation or Inberruplion of Services
3.1.1 The Company will camply with the Commission’s Minimum Telephons Service
Standards regarding denial or disconnection of local and toll service, and set
forth in O.A.C. 4901:5.17.
3.2 Toil Denial

Windstream may cause to have blocked, access to ail toli providers for nonpayment of
regulated toll charges, so long as the blocked customer is not denied the right to salect,
through a presubscribed interexchange change (PIC) mechanism, any other 1+
presubscribed toll service provider who is obligated to provide such service under the terms
of the Selective Access Policy,

Under the terms of the Selective Access Policy, Windstream may not deny establishment of 1+
presubscribed toll sernvice on the grounds that the customer has failled to establish
creditworthiness, if:

(@) the customer is able to establish creditworthiness using one of the means for deing so
availabie under the Public Liilities Commission of Ohio's (PUCQ) rules, or

{b) Windstream, exercising its own discrefion, does not require the customer to establish
creditworthiness (through any of the means available for doing so under the PUCO's
n:les), or

(c) Windstream attemplis to require the customer to establish creditworthiness using credit
establishment procedures which do not comport with the PUCQ’s credit establishment
policies and/or are not set forth within a PUCO approved tariff.

When a prospactive customer, who has previcusly been universally blocked for nonpayment of
tall charges by anathar camier, seeks to select Windstream as his or her 1+ carrier of choice,
Windstream may, subject to our tariffed toll deposit palicies and the Commission’s rules on
establishment of service (See Rules 4901:1-56-14 and 4901:1-5-15, Chlo Administrative Code,
[O.A.C]), require a deposit for toll service. This deposit shall be in accordance with Rule
4801:1-5-13, Q.A.C, but Windstream may negotiate a lower deposit.

Windstream may fumish cradit information, acquired from Windsiream's own experiences with
the customer, to consumer reporting agencies within the meaning of the Federal Fair Credit
Reporting Act. Windstream will follow all requirements that consumer reporting agencies must
follow in issuing credit reports within the meaning of the Federal Fair Credit Reporting Act.

Upon payment by the customer of all past due tol! debt to Windstream, Windstream will notify
the customer's local carrier that the block can be lifted and all 1+ dialing capabilities, including
10-XXX, will be restored.

ISSUED: April 2, 2008 EFFECTIVE: Apiil 2, 2008
ISSUED BY: Vice President ORDER NO.:
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohiao Tariff PUCO No. 4
Ohio SECTION 4
QOriginal Page 1

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

4, Payment and Credit Ragulations
4.1 Deposits
411 The fact that a deposit has been made, or a guarantee pravided, shall in no way

relieve tha Customer from complying with the Company's and/or its agent's
regulations as to the prompt payment of bills, nor does it constitute a waiver or
modification of the regular practices of the Company or its agent providing the
temporary suspension of the Service contract for non-payment of bills.

412 The amount of the deposit may be refunded at any time at the option of the
Company, or it will be refunded at the termination of the Service aftar ali
outstanding charges have been pald In full by the Customer.

42 Billing Entity Condition:

When billing functions on behalf of the Company ame performed by local exchange telephone
companles, credit card companies or others, the payment conditions and regulations of such
companles apply, including any applicable interest andior late payment charges. In the case of
any disputed charges which cannot be resolved by the biling company, the Billed Party may
contact the Company directly. If there is still a disagreement about the disputed amount after
investigation and review by the Company or other service provider, the Billed Party may file an
appropnriate complaint with the P.U.C.

4.3 Denial of Access io Service by the Company

In conformance with the Public Utilities Commission of Ohio's MTSS, the Company expressly
retains the right to immediately deny access to its Services without incurring liability for any of the
following reasons:

(a)  Nonpayment of any sum due for service provided hersunder, where Customer’s chaiges
remain unpaid more than ten (10) days following notice of nonpayment from the
Campany. Notica shall be deemed to be effective upon maiiing of written notice, postage
prepaid, to Customer’s last known address;

(b)  Customer's acts or omissions which conslitute a violation of, or a failure o comply with,
any regulation stated in this tanf goveming the furnishing of service, but which violation or
failure to camply does not constitute a material breach or does not pose any actual or
threatened inferference to the Company’s operations or its furnishing of services. The
Company agrees to give Customer ten (10} days notice of such viclation or failure fo
comply prior to service; or

(c}  The implementation of any order of a court of competent junisdiction, or federal or stale
regulatory authority of competent jurisdiction, prohibiting the Company from fumishing
such service; ar

(dy  Where Customer has failed or neglected to tender any additional or required securily
deposit within ten (10) days of demand by the Company.,

ISSUED: April 2, 2008 EFFECTIVE: April 2, 2008
ISSUED BY: Vice President ORDER NO..
Little Rock, AR



WINDSTREAM COMMUNICATIONS, INC. Ohio Tariff PUCO No. 4
Ohio SECTION 4
Original Page 2

INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVIGE

4.4 Customer's Liability in the Event of Denial of 5s to Senvi the Com

in the event Customer's service i disconnected by the Company for any of the reasons stafed in
Section 4.3, Customer shall be liable for all unpaid charges due and owing to the Company
associated with the service. GCustomer's deposit and accrued interest shall be applied to all
cancellation charges applicable to the service offering raceived by Customer.

45 Reinstitution of Service

If Customer seeks reinstitution of service fallawing denial of service by the Company, Custamer
shall pay lo the Company prior to the time service is reinstituted: (1) all accrued and unpaid
charges, and (2) a deposit per section 4.1 in onder to reinstitute service.

ISSUED: April 2, 2008 EFFECTIVE: April 2, 2008
ISSUED BY: Vice President ORDER NO.:
Litl'e Rock, AR



EXHIBIT C

(Summary of Tariff Revisions)

Windstream Communications, Inc. has deleted all of the provisions from its Intrastate Long Distance Services
Tariff and added a general MTSS reference pursuant to the Commission's September 26, 2007 Entry in Case
No. 05-1102-TP-ORD as well as an explanation that residential and business long distance servicas have
been detariffed, with direction to the Customer to visit the website for rates and charges associated with these
Services.

The previous version of the Long Distance Tariff did not include any of the following provisions: Alternative
Operator and Inmate Operator Services, late payment charges, bad check charges, primary interexchange
carrier (PIC) change charges, intrastate special or switched access services provided to carriers, N-1-1
services, pale attachments or conduit occupancy, pay telephone services or telecommunications relay service.
Therefore, such services are not included in Windstream's revised Long Distance Tariff.

Any tariff sheets not filed within Exhibit B are deleted.



EXHIBIT D

Windstream intends to comply with Ohio Adm. Code 4901:1-6-05(G)(3) by providing its customers
with information on the rates, service descriptions, and terms and conditions of the detariffed services
via the company's wibsita.



EXHIBIT E
(Customer Notice)

The following notice was sent to customers as a bill message during bill cycles February 16-March
13, 2008.

Windstream forwarded the customer notice to the Commission-provided electronic mailbox:
Telecomm-Rule16@puc.state.oh.us.


mailto:Telecomm-Rule16@puc.state.oh.us

Bill message re: OH Service Detariff - Res
Co. #: 080, 158

NPA/NXXs: ALL

Indicator:; Res only; ILEC

Billing System: CAMS

Billing Cycles: Feb. 16-Mar, 13, 2008

TNFORMATION REGARDING WINDSTREAM LONG-DISTANCE SERVICE

Beginning April 2, 2008, the prices, service descriptions, and terms and
conditicns for long-distance services that you are provided by Windstream will
no longer be on file at the Public Utilities Commizsion of Ohic (PUCD).

This modification does not automatically result in a change in the prices,
terms or conditions of your current services. Windstream must still provide a
customer notice at least 15 days in advance of rate increases, changes in terms
and conditions and discontinuance of existing services. Additionally, you will
be able to view the company's future service offerings in a price list online
at windstream.com or you can request a copy cof this information by contacting
Windstream, 1720 Galleria Blwd., Charlegtte, NC 28270 or calling toll free at 1-
800-347-1991.,

Since long—distance services will no longer be on file with the Commission,
this means that the agreement reached between the customer and the company,
instead of the document on file at the PUCO, will now control new services or
changes in service. This agreement, whether it is verbal or written, will still
be subject to consumer protections required and enforced by the PUCO.

For any new sServices or changes in service, it will be important that you
carefully review and confirm the price, terms and conditions.

If you have any questions, please call Windstream at the toll-free number 1-
€00-347-19%1 or visit windstream,com. You may also visit the consumer
information page on the PUCG’'s Web site at puco.ohio.gov for further
information.
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http://windstream.com
http://puco.ohio.gov

EXHIBIT F

STATE OF OHIO

)
) SS.
COUNTY OF FRANKLIN )

AFFIDAVIT

I, Kathy E. Hobbs, am an authorized agent of the applicant company, Windstream
Communications, Inc. and am authorized to make this statement on its behalf, T attest
that a customer notice was provided to affected customers in the State of Ohio, during bill
cycles, February 16 - March 13, 2008, 1declare under penalty of perjury that the
foregoing is true and correct.

Executed on April 1, 2008 Columbus, Ohio
Date Location

% thy . Hohbas VP 5% Govk. A#meeo_)
Sign}iture 1{1}1Title

Subscribed and swom to before me this 1st day of April, 2008

-

L

) il OF GHiO

Ky commmissic: ks sia eroiration data,
Section 147,03 R.C,

oy, Notary Public WE/ /
ST IS A G ATTONEY AT LW My CommissionAxpires;




