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ATT COMMUNLCATIONS OF OHIO, INC.

CUSTOM NETWORE SERVICES
(TYER 2) SECTION 12
ORIGINAL PAGE A
P.U.C.0. NO. 5

12. TOLL-FREE MEGACOM SERVICE

Material previously located in this section 1s now located in the AT&T OH (N)
Business Service Guide. (N)

Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Dhio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, INC.

CUSTOM NETWORK SERVICES
(TIER 2) SECTION 13
ORIGINAL PAGE A
P.U.C.0, NO. 5

13. TOLL-FREE READYLINE

Material previously located in this section is now located in the AT&T OH
Business Service Guide.

Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-QRD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas

(M)
(M)



AT&T COMMUNICATIONS OF OHIO, INC.

CUSTOM NETWORK SERVICES
{TIER 2) SECTTON 14
ORIGINAL PAGE A
P.U.C.O0. NO. 5

14, AT&T 800 GOLD SERVICE

Material previously located in this section is now located in the AT&T OH (N}
Business Service Guide. (M

Issued: April 1, 2008 Effective: April 1, 2008

Tiled under authority of Entyy issued June 6, 2007 by the Public Utilities
Commission of Ohic, in Case No. 06-1345-TP-CRD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



AT&ET COMMUNICATTIONS OF OHIO, INC.

CUSTOM NETWORK SERVICES
(TIER 2) SECTION 15
ORIGINAL PAGE A
P.U.C.0. NO. 5

15, AT&T 800 PLAN K

Material previously located in this section is now located in the AT&T OH (M)
Business Service Guide. (N

Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-ORD and 0B-374-TP-ATA.

Carol Paulsen, Directotr
San Antonio, Texas



AT&T COMMUNICATIONS OF CHIO, INC.

CUSTOM NETWORK SERVICES
{TIER 2) SECTION 19
ORIGINAL PAGE A
P.U.C.0. NO, 5

19. AT&T GOVERNMENT INTERNATIONAL CALLING SERVICE (GICS)

Material previously located in this section is now located in the AT&T OH
Business Service Guide.

Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Chio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas

(W)
(N)



AT&T COMMUNICATIONS OF OHIO, INC.

CUSTOM NETWORK SERVTICES
(TTER 2) SECTION 20
ORIGINAL PAGE A
P.U.C.0O, NO. 5

20. AUDIO TELECONFERENCE BRIDGE SERVICE

Material previously located in this section 1s now located in the AT&T OH
Business Service Guide.

Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas

(N)
)



AT&T COMMUNICATIONS OF OHIO, INC.

CUSTOM NETWORK SERVICES
{TIER 2} SECTTION 21
ORIGINAL PAGE A
P.U.C.0. NO. 5

21. DIRECTORY ASSISTANCE SERVICE

Material previously located in this section is now located in the ATET OH (N)
Business Service Guide. (N)

Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carcl Paulsen, Director
S8an Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, INC.

CUSTOM NETWORK SERVICES
(TIER 2) SECTION 23
ORIGINAL PAGE A
P.U.C.Q. NO. 5

23. AT&T COMMERCTAL PREPAID CARD SERVICE

Material previously located in this section is now located in the AT&T OH
Business Service Guide.

Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Qhio, in Case No. 06-1345-TP-0ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas

(M)
(W)



AT&T COMMUNICATIONS OF OHIO, INC,

CUSTOM NETWORK SERVICES
{TI1ER 2) SECTION 24
ORIGINAL PAGE A
P.U.C.C. NO, 5

24. SOFTWARE DEFINED NETWORK SERVICE

Material previously located in this section is now located in the AT&T Ol (M)
Business Service Guide. (N)

Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Chio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, IKC.

CUSTOM NETWORK SERVICES
(TIER 2) SECTION 25
URIGINAL PAGE A
P.U.C.0. NO. 5

25, AT&T PRO WATS/PLAN Q SERVICE

Material previously located in this section is now located in the ATET OH ()
Business Service Guide. (N)

Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
S5an Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, INC.

CUSTOM NETWORK SERVICES
(TLER 2) SECTION 26
ORIGINAL PAGE A
P.U.C.0. XNO. 5

26. AT&T MEGACOM WATS SERVICE

Material previously located in this section is now located in the AT&T OH (N)
Business Service Guide. (N)

Issued: April 1, 2008 : Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utllities
Commission of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNLCATIONS OF QHIO, 1INC.

CUSTOM NETWORK SERVICES
(TIER 2) SECTION 27
ORIGINAIL, PAGE A
P.U.C.0. NO. 5

27. DISTRIBUTED NETWORK SERVICE

Material previously located in this section is now located in the AT&T OH (W)
Business Service Guide. (N)

Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNLICATIONS OF OHIO, INC.

CUSTOM NETWORK SERVICES
(TIER 2) SECTION 28
ORIGINAL PACGE A
P.U.C.0. NO. 5

28. AT&T ONE LINE WATS IN OHIO

Material previously located in this section is now located in the AT&T OH (N}
Business Service Guide. (1

Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonlo, Texas



AT&T COMMUNICATIONS OF OHIO, INC.

CUSTCM NETWORK SERVICES
(TIER 2) SECTLION 29
ORIGINAL, PAGE A
P.U.C.0. NO. 5

29. AT&T SMALL BUSINESS OFTION

Material previously located in this section is now located in the AT&T OH (W)
Business Service Cuide. (W)

Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued Jume 6, 2007 by the Public Utilities
Commission of Chio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, INC.

CUSTOM NETWORK SERVICES
{TIER 2) SECTION 30
ORIGINAL PAGE A
P.U.C.0. NO. 5

30. HOSPITALITY NETWORK SERVICE

Material previously located in this section is now located in the AT&T OH (¥
Business Service Guide. (1)

Issued: April 1, 2003 Effective: April 1, 2008

Filed under authority of Entry 1issued June 6, 2007 by the Public Utilitdies
Commission of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA,

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, INC.

CUSTOM NETWORK SERVICES
(TIER 2) SECTION 31
ORIGIRAL PAGE A
P.U.C.0. NO. 5

31. ATET CLEAR ADVANTAGE SERVICE

Material previously located in this section 1s now located in the ATET OH ()
Business Service Guide. ()

Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Publie Utilities
Commission of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carcl Paulsen, Director
San Antenio, Texas



AT&T COMMUNTICATIONS OF OHIO, INC.

CUSTOM NETWORK SERVICES
(TIER 2) SECTION 32
ORIGINAL PAGE A
P.U.C.0. NO. 5

32. AT&T OPTIMUM SERVICE

Material previously located in this section is now located in the ATLT OH {n
Business Service Guide. (M)

Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Qhio, in Case No. 06-1345-TP-ORD and 08-374-TF-ATA.

Carol Paulser, Director
San Antonio, Texas



AT&T COMMUNLCATIONS OF OHIQ, INC.

CUSTOM NETWORK SERVICES

(TIER 2) SECTION 33
ORIGINAL PAGE A

P.U.C.0. NO. 5

33. ATE&T PRO WATS OHIO

Material previously located in this section is now located im the AT&T OH
Business Service Guide.

Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohic, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas

(W)
(N)



AT&T COMMUNICATIONS OF OHIO, INC.

CUSTOM NETWORE SERVICES
(TLER 2) SECTION 34
ORIGINAL PAGE A
P.U.C.0., NO. 5

34, ATE&T ALL PRO WATS IN OHIOQ

Material previously located in this section is now located im the AT&T OH (N)
Business Service Guide. ()

Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA,

Carcl Paulsen, Director
San Antonlo, Texas



AT&T COMMUNICATIONS OF OHIO, INC.

CUSTOM RETWORK SERVICES
(TLER 2) SECTION 35
ORIGINAL PAGE A
P.U.C.0. NO, 5

35, COLLEGE CONNECT CALLING SERVICE CUSTOM=

Material previously located 1n this section is now located in the AT&T OH (W)
Business Service Guide. ({N)

Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNLCATIONS OQF CHIO, INC.

CUSTCM NETWORK SERVICES
(TIER 2) SECTION 36
ORIGINAL PAGE A
P.U.C.0. NO. 5

36. STATE CALLING SERVICE

Material previously located in this section 1s now located in the AT&T CH (W)
Business Service Guide. (N)

Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued Juae 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonlo, Texas



AT&T COMMUNICATIONS OF OHIO, INC.

CUSTOM NETWORK SERVICES
(TIER 2) SECTION 37
ORLEGINAL PAGE A
P.U.C.O. WO. 5

37. AT&T SEAMLESS LINK SERVIGE

Materlal previously located in this section is now located in the ATET OH (W)
Business Service Guide. (M)

Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA,

Carol Paulsen, Dirsctor
San Antonio, Texas



ATET COMMUNICATIONS OF OHIO, INC.

CUSTOM NETWORE SERVICES
(TIER 2) SECTION 38
ORIGINAL PAGE A
P.U.C.0. WO. 5

38. WIDE AREA TELECOMMUNICATIONS SERVICE (WATS)

Material previously located in this section is now located in the AT&T OH
Business Service Guide.

Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilitdies
Commission of Ghio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, INC.

CUSTOM NETWCORK SERVICES
{(TIER 2) SECTION 40

ORIGINAL PAGE A

P.U.C.0. NO. 5

40. AT&ET BUSINESS TNTRALATA TOLIL SERVICE

Material previously located in this section is now located in the AT&T OH
Business Service Guide.

Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Enttry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-0ORD and 08-374-TP-ATA,

Carcl Paulsen, Director
San Antonio, Texas

(N)
(M)



AT&T COMMUNICATIONS OF OHIO, INC.

CUSTOM NETWORK SERVICES
(TIER 2) SECTION 42
ORIGINAL PAGE A
P.U.C.0. NQ. 5

42, AT&T DIGITAL LONG DISTANCE SERVICE

Material previously located in this section is now located in the AT&T OH
Business Service Guide.

Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilitdes
Commission of CQhio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA,

Carol Paulsen, Director
San Antonio, Texas

(N)
(M)



AT&T COMMUNLICATIONS OF OHIO, INC,.

CUSTOM NETWORK SERVICES
(TIER 2) SECTION 44
CRIGINAL PAGE A
P.U.C.0, NO, 5

44, AT&T OFFER NO. 9 SERVICE

Material previously located in this section is now located in the AT&T OH (W)
Business Service Guide. (N}

Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, TINC.

CUSTOM NETWORK SERVICES
(TIER 2) SECTION 48

ORIGINAL PAGE A

P.U.C.0., NO. 5

48. PROMOTIONAL OFFERINGS

Material previously located in this section is now located in the ATET OH
Business Service Guide.

Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilitdies
Commission of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas

(W)
(N)



AT&T COMMUNICATIONS OF OHIO, INC.

CUSTOM NETWORK SERVICES
{TIER 2) SECTION 49
ORIGINAL PAGE A
P.U.C.0. NO. 5

49. AT&T PRISON COLLECT WITH CONTROLS SERVICE

Material previously located in this section is now located in the AT&T OH
Business Service Guide.

Issued: April 1, 2008 Effective: April 1, 2008

Tiled under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA,.

Carol Paulsen, Director
San Antonio, Texas

(N)
(N)



AT&T COMMUNICATIONS OF OHIO, LNC.

CUSTOM NETWORK SERVICES
(TIER 2) SECTION 51
ORIGINAL PAGE A
P.U.C.0O. NO. 5

51. CASUAL CALLING SERVICES

Material now located in Section 3 of this tariff of this tariff. (N)

Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohia, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



ATET COMMUNICATIONS OF OHIO, INC.

CUSTOM NETWORK SERVICES
(TIER 2) SECTION 52
ORIGINAL PAGE A
P.U.C.0. NO. 5

52. INITIAL SUBSCRTPTION

Material now located in Sectlon 4 of this tariff of this tariff. {N)

Issued: April 1, 2008 Effective: April 1, 2008

Filed under authorlty of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, INC.

CUSTOM NETWORE SERVICES
(TIER 2) PRICE LIST
ORIGINAL PAGE A
P.U.C.0. NO. 5

Material on Pages 1-75 is now located in the ATE&T OH Business Service
Guide.

Material on Pages 76 and 77 and now located on Price List Pages 1 and 2 of
this tariff.

Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas

(N)
(M)

(N
(W)



AT&T COMMUNICATIONS OF OHIQ, INC.

LOCAL EXCHANGE SERVICE
COMMERCIAL SERVICES - SECTION 7
1ST REVISED PAGE 7

P.U.C.0. NO. B

7.4

7. AT&T LOCAL EXCHANGE SERVICES

FEATURES

The following feature descriptions are applicable to all AT&T Local
Exchange Services Customers.

Optional features are available with AT&T Local Exchange Services.
Customers may order features individually or as part of a Feature
Package, as shown below. (Feature Packages are not available for
ACC Business.) Menthly Recurring Charges associated with features
are applied on a per-line basis, and are in addition to any other
applicable charges. Usage charges also apply to some features. The
Company is not responsible for the compatibility of products and
gservices of outside vendors. The following optional features and
feature packages may be ordered:

Material previously located in A. through D. have been detariffed
and are now located in AT&T OH Business Service Guide.

A,

Tssued:

April 1, 2008 Effective: April 1, 2008

Filed under autheority of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-0ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas

(N)
(N)

(D2

(D)



AT&T COMMUNLICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
COMMERCIAL SERVICES - SECTION 7
IST REVISED PAGE 3

2.0U.C.0. NO. 8

7. AT&T LOCAL EXCHANGE SERVICES

7.4 FEATURES (Cont’d)

Material previously located in E. and F. have been detariffed and are now (N)

located in AT&T OH Business Service Guide. (N)
E. (D)

I

f

I

|

F. i

!
(D)

G. Caller ID - This feature permits the display of a caller’s
telephone number on a Customer Premise Equipment display unit.
Calling party information may indicate the directory number of
the calling party or show that the number of the calling party
is private or unavailable.

H. Caller ID Blocking-Per Line - A calling party may block the
passage of his/her telephone number or associlated main listed
name to users of or subscribers to AT&T Local Exchange Services
which utilize Signaling System 7 (8S§7) technology.

The customer must contact the Telephone Company’s business
office to order Caller ID Blocking-Per Line. The purchase of
Caller ID 1is not required. All calls automatically blocked
when a customer subscribes to line blocking unless the blocking
feature is deactivated.

1f a customer subscribes to line blocking, he/she can
deactivate blocking by dialing a special code (*82) prior to
placing a call. Blocking will be deactivated for that ocutgoing

call only.

Caller ID Blocking-Per Line is provided without charge.

Issued: April 1, 2008 Effective: April I, 2008
Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commigssion of Ohio, in Case No. 06-1345-TF-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonilo, Texas



AT&T COMMUNICATIONS OF OQHIO, INC.

LOCAL EXCHANGE SERVICE

COMMERCTAI. SERVICES - SECTION 7
IS5T REVISED PAGE 9

P.U.C.0. NO, 8

7.4

7. AT&T LOCAL FEXCHANGE SERVICES

FEATURES {(Count'd)

I.

Caller ID Blocking-Per Call - Caller ID blocking is also
available on a per call basis. Caller ID Blocking Fer Call is
automatically enabled for all customers with AT&T Local
Fxchange Services. The purchase of Caller ID is not required.

Caller ID Blocking-Per Call is activated by dialing a special

code (*67) prior to placing a call, Blocking will be activated

for that outgoing call only.

Caller 1D Blocking-Per Call is provided without charge,
Caller ID with Name

This feature permits the display of a listed name associated
with telephone number from which the call is being made. The
name and number will be delivered to a customer-provided
display device.

Caller ID with Call Waiting

This feature provides customers the ability to see the number
or the name of the calling party while engaged in a telephone
conversation. Customers must subscribe to both Caller ID and
Call Waiting features. When customers subscribe to Caller 1D
with Call Waiting, they receive the functionality of beth Call
Waiting and Caller ID along with an alert signal indicating
that another caller is attempting to call. There 18 no
additional charge for Caller ID with Call Waiting.

Material previously located in L. has been detariffed and is now located
in AT&T OH Business Service Guide.

L.

Issued:

April 1, 2008 Effective: April 1, 2008
Filed under authority of Entry issued Junme 6, 2007 by the Public Utilities

Commission of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA,

Carol Paulsen, Director
San Antonio, Texas

(N)
(N)

(D)



AT&T COMMUNICATIONS OF OHILIO, INC.
LOCAL EXCHANGE SERVICE
. COMMERCTAI, SERVICES - SECTION 7
IST REVISED PAGE 10

P.U.C.0. NO. 8

7. AT&T LOCAL EXCHANGE SERVICES

7.4 FEATURES (Cont’d)

Material previously located in M. through 0, have been detariffed and are
now located in AT&T OH Business Service Guide.

Issued: April 1, 2008 Effective: April 1, 20083
Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-~1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
COMMERCTAL SERVICES - SECTION 7
LST REVISED PAGE 11

P.U.C.0. NO., 8

7. AT&T LOCAL EXCHANGE SERVICES

7.4 FEATURES (Cont’d)

Material previously located in P. and Q. have been detariffed and are now
located in AT&T OH Business Service Guide.

P.

Issued: April 1, 2008 Effective: April 1, 2008
Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Chio, in Case No. 06-1345-TP-0ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas

(N)
(N)

(D)

(D)



AT&T COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
COMMERCIAL SERVICES - SECTION 7/
ZND REVISED PAGE 12

F.U.C.C. NO. 8

7. AT&T LOCAL EXCHANGE SERVICES

7.4 FEATURES (Cont’d)

Material previously located in R. and 8. have heen detariffed and are now (N)
located in AT&T OH Business Service Guide. (N}
R. (D)

I

I

|

S I
(D}

Issued: April 1, 20038 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of QChio, in Case No. 06-1345-TP-QORD and 0B8-374-TP-ATA.

Carol Paulsen, Director
San Antonic, Texas



AT&T COMMUNICATIONS OF OHIO, INC,
LOCAL EXCHANGE SERVICE
COMMERCIAL SERVICES - SECTION 7
15T REVISED PAGE 13

P.U.C.0. NO. 8

7. ATS&T LOCAL EXCHANGE SERVICES

7.4 FEATURES (Cont’d)

Material previously located T. has been detariffed and is now located in
AT&T COH Busilness Service Guide.

T.

Issued: April 1, 2008 Effective: April 1, 2008
Filed under autherity of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carcl Paulsen, Director
San Antonio, Texas

(N)
()

(D}
(D)



AT&T COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
COMMERCIAL SERVICES - SECTION 7
iST REVISED PAGE lé

P.U.C.0. NO. 8

7. AT&T LOCAL EXCHANGE SERVICES
7.4 FEATURES {(Cont’d)

Material previously located in U. has been detariffed and is now located
in AT&T OH Business Service Guide.

U.

Issued: April 1, 2008 Effective: April 1, 2008
Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Comnission of Ohic, in Case No, 06-1345-TP-CRD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas

()
(M)

(D}



AT&T CO

MMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
COMMERCTAL SERVICES - SECTION 7
1ST REVISED PAGE 17

P.U.C.0, WO, 8

7. AT&T LOCAL EXCHANGE SERVICES

7.4 FEATURES (Cont’d)

Material previously located in V. has been detariffed and is now located (N)

in AT&T OH Business Service. (M)
V. (D}

Issued: April 1, 2008 Effective: April 1, 2003

Filed under authority of Entry issued by the Public Utilities Commission

of Ohio,

in Case No.

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OQHIO, INC.
LOCAL EXCHANGE SERVICE
COMMERCIAL SERVICES - SECTION 7
3RD REVISED PAGE 18

P.U.C.0. NO. 8

7. AT&T LOCAL EXCHANGE SERVICES
7.4 FEATURES {Cont’d)

Material previously located in W. and X. have been detariffed and are now (N)

located in AT&T OH Business Service Guide. (N}
W, (o)
X. (D)

Tssued: April 1, 2008 Effective: April 1, 2008

Filed under autheority of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-0ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE

COMMERCIAL SERVICES - SECTION 7
IST REVISED PAGE 19

P.U.C.O., NO. 38

7. AT&T LOCAL EXCHANGE SERVICES
7.4 FEATURES (Cont’d)

Material previously located in Y. has been detariffed and is now located (N)
in AT&T OH Business Service Guide.

(N)
Y. (D)

Issued: April 1, 2008 Effective: April 1, 2008
Filed under authority of Entry issued June 6, 2007 by the Public Utilicdies
Commission of Chio, in Case No. 06-1345-TF-ORD and 08-374-TP-ATA.

Carol Paulgen, Director
San Antonic, Texas



ATLT COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
COMMERCIAL SERVICES - SECTION 7/
1ST REVISED PAGE 32

P.U.C.0. NO. 8

/. AT&T LOCAL EXCHANGE SERVICES

Material previously located in Sectioin 7.7, pages 32-34, has heen (N)
detariffed and is now located in AT&T OH Business Service Guide. {N)
7.7 (D}
Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-0ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHARGE SERVICE
COMMERCIAL SERVICES - SECTTON 7
ORIGINAL PAGE 35

P.U.C.0. NO. 8

7. AT&T LOCAL EXCHANGE SERVICES

Material previously located in Section 7.8, pages 35-38, has been (N)
detariffed and is now located in AT&T OH Business Service Guilde, (N)
7.8 (D)
[ssued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commigsion of Ohio, in Gase No., 06-1345-TP-ORD and 08-374-TP-ATA,

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
COMMERCIAI, SERVICES - SECTION 7
IST REVISED PAGE 39

P.U.C.0. NO. 8

/. ATET LOCAL EXCHANGE SERVICES

Material previously located in Section 7.9, pages 39-42, has been (N)
detariffed and is now located in AT&T OH Business Service Guide. (N)
7.9 (D)
Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE

COMMERCIAL SERVICES - SECTION 7
15T REVISED PAGE 43

B P.U.C.0. NO. 8

7. AT&T LOCAL EXCHANGE SERVICES

Material previously located in Section 7.10, pages 43-46, has been
detariffed and is now located in AT&T OH Business Service Guide.

7.10

Issued: April 1, 2008 Effective: April 1, 2008
Filed under authority of Entry issued June &, 2007 by the Publiec Ucilities
Commission of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA,

Carol Paulsen, Director
San Antonio, Texas

(N}
(M)

(D)



AT&T COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE

COMMERCIAL SERVICES - SECTION 7/
IST REVISED PAGE 47

BP.U.C.0. NO. 8

7. AT&T LOCAL EXCHANGE SERVICES

Service material previously located in Section 7.1l, pages 47-49, has been
detariffed and is now located in AT&T OH Business Service Guide.

7.11

Issued: April 1, 2008 Effective: April 1, 2008
Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Chio, in Case Nao. 06-1345-TP-ORD and 0R-374-TP-ATA,

Carol Paulsen, Director
San Antonio, Texas

(M)
(N)

(D)



ATET COMMUNICATIONS OF OHIO, IKNC.
LOCAL EXCHANGE SERVICE

COMMERCIAL SERVICES - SECTION 7
IST REVISED PACE 50

P.U.C.0. NO. 8

7. AT&ET LOCAL EXCHANGE SERVICES

Service material previously located in Section 7.12, page 50, has been
detariffed and 18 now located in AT&T OH Business Service Guide.

7.12

Issued: April 1, 2008 Effective: April 1, 2008
Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Chio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas

(M)
(N)

(D)



AT&T COMMUNICATIONS OF OHIO, INC.

LOCAL EXCHANGE SERVICE
COMMERCIAL SERVICES - SECTICN 7
IS8T REVISED PAGE 52

P.U.C.O. NO. 8

7.13

7. ATE&T TOCAL EXCHANGE SERVICES

AT&T ALIL IN ONE (Cont'd)

B.

Monthly Usage

AT&T Local Exchange Service Customers who select flat rate
Local Exchange Services in conjunction with thelr use of AT&T
All In One Plan A Flat Rate* or Plan B Flat Rate service will
be charged a per-line monthly flat rate that entitles the
Customer to the use of the local business line and local
calling at no additional charge up to a maximum of; (1) for
ATET All In One Plan A Flat Rate® Service, 1,500 minutes of
local calling in any billing period; or (2) for AT&T All In One
Rate Plan B Service 1,450 minutes of local calling in any
billing period. In billing periods in which such Customers
exceed the designated maximum of local calling per-line
available under the applicable plan, the Customer will be
billed in full minute increments that is equal to the AT&T All
In One Local Exchange Service usage rate, as stated in the
Price List Fractional minutes will be rounded up to the next
full minute increment., All lines at the customer’s loecation
must be scribed to the same plan.

Material previously located in C. has been detariffed and is now located
in AT&T OH Business Service Guide.

C.

Issued:

April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA,

Carol Paulsen, Director
S5an Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
COMMERCIAL SERVICES - SECTION 7
28D REVISED PAGE 53

P.U.C.0. NO. 8

7. AT&T LOCAL EXCHANGE SERVICES

Material previously located in D., pages 53-54 has been detariffed and is (M)

now located in AT&T OH Business Service Guide. (N3

7.13 (D)
D. (m)

Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Caral Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
COMMERCIAL SERVICES - SECTION 7
18T REVISED PAGE 59

P.U.C.0. NO. 8

7. AT&T LOCAL EXCHANGE SERVICES

Material previously located in Section 7.l4, pages 59-61, has been (V)
detariffed and is now located in AT&T OH Business Service Guide. {N)
7.14 {D)
Issued: April 1, 2008 Effective: April 1, 2003

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commigsion of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
COMMERCTAL SERVICES - SECTION 7
15T REVISED PAGE 62

P.U.C.O0. NO. 8

7. AT&T LOCAL EXCHANGE SERVICES

Material previously located in Section 7.15, pages 62-66, has been (N)
detariffed and is now located in AT&T OH Business Service Guide. (W)
7.15 (D)
Issued: April I, 2008 Effective: April 1, 2008

Filed under authority of Entry issuved June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345~-TP-ORD and 08-374-TP-ATA.

Carol ?aulsen, Director
San Antonie, Texas



AT&ET COMMUNICATIONS OF CHIG, INC.
LLOCAL EXCHANGE SERVICE
COMMERCIAL SERVICES - SECTION 7
IST REVISED PAGE 67

P.U.C.0. NO. B8

7. AT&T LOCAL EXCHANGE SERVICES

Material previously located in Section 7.16, pages 69-72, has been (M)
detariffed and is now located in AT&T CH Business Service Guide. (N)
7.16 . (D)
Issued: April 1, 2008 Effective: April I, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilicies
Commission of Ohio, in Case No. 06-1345-TP-ORD and (08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNLCATIONS OF QHIO, INC.
LOCAL EXCHANGE SERVICE
COMMERCTIAL SERVICES - SECTION 7
15T REVISED PAGE 73

P.U.C.O., NO. B

7. AT&T LOCAL EXCHANGE SERVICES

Service material previously located in Section 7.17, pages 73-76, has been
detariffed and is now located in AT&T OH Business Service Guide,

7.17

Issued: April 1, 2008 Effective: Aptril I, 2008
Filed under authoritcy of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-ORD and (08-374-TP-ATA,

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
COMMERCIAL SERVICES - SECTION 7
1ST REVISED PAGE 79

P.U.C.0. NO, 8

7. AT&T LOCAL EXCHANGE SERVICES

Material previously located in Section 7.20, has been detariffed and is (N)
now located in AT&T OH Business Service Guide, (N
7.20 (D)
Tssued: April 1, 2008 Effective: April 1, 2003

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, LINC.
LOCAL EXCHANGE SERVICE
COMMERCIAL SERVICES - SECTION 7
2ND REVISED PAGE 80

P.U.C.0. NO, 8

7. AT&T LOCAL EXCEANGE SERVICES

Service material previously located in Section 7.21, pages 80-82, has been (W)

detariffed and is now located in AT&T OH Business Service Guide. (W)
7.21 {D)
Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
COMMERCIAL, SERVICES - SECTION 7
2ND REVISED PAGE 83

P.U.C.0. NO. 8

7. AT&T LOCAL EXCHANGE SERVICES

Material previously located in Section 7.22 has been detariffed and is now (N)

located in AT&T OH Business Service Guide. (N)
7.22 (D)
Issued: April L, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-0ORD and 08-374-TP-ATA.

Carocl Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
COMMERCTIAL SERVICES - SECTION 7
3RD REVISED PAGE 85

P.U.C.0. NO, 8§

7. AT&T LOCAL EXCHANGE SERVICES

Material previously located in Section 7.24, pages 85-87, has been (N}
detariffed and is now located in AT&T OH Business Service Guide, (N)
7.24 (D)
Tssued: April 1, 2008 Effective:; April 1, 2008

Filed under authority of Entry Issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNTICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
COCMMERCTAL SERVICES - SECTION 9
1ST REVISED PAGE 1

P.U.C.0. NOQ., 8

9. AT&T DIGITAL LIRK

Material previously located in Section 9, pages l-41, has been detariffed {N)

and is now located in AT&T OH Business Service Guide. (N)
3.1 (o
Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-0RD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antcnio, Texas



AT&T COMMUNICATIONS COF OHIO, INC.
LOCAL EXCHANGE SERVICE

COMMERCIAL SERVICES - SECTION 13
1ST REVISED PAGE 1

P.U.C.0. NO. 8

13. 7PRISON COLLECT LOCAL SERVICE

Material previously located in Section 13, has been detariffed and is now
located in AT&T OH Business Service Guide.

13.1

Issued: April 1, 2008 Effective: April 1, 2008
Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carcl Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE

PRICE LIST
ORTGINAL PAGE A

P.U.C.0. NO. 8

COMMERCIAL RATES

Material/rates previously located in Price List pages 7-18, 22-38, 40-50,
and 54 have been detariffed and are now located in AT&T OH Business
Service.

Issued: April 1, 2008 Effective: April 1, 2008
Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Qhio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonilo, Texas

(N)
(M)



AT&T COMMUNICATICMS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
TITLE PAGE
ORIGINAL PAGE 1

P.U.C.0. NO. 8

ATET COMMUNICATIONS OF OHIO, ING.

SCHEDULE OF CHARGES AND
REGULATIONS GOVERNING

LOCAL EXCHANGE SERVICE

ITssued: April 1, 2008 Effective; April 1, 2008
Filed under authority of Entry issued by the Public Utilities Commissicn
of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonic, Texas



ATET COMMUNICATIONS OF CHIO, INC.
LOCAL EXCHANGE SERVICE
TABLE OF CONTENTS
ORIGINAL PAGE 1

P.U.C.O. NOD, B8
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Iasued: April 1, 2008 Effective: April 1, 2008
Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 06~1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



ATET COMMUNICATIONS OF OHLIO, LNC.

LOCAL EXCHANGE SERVICE
TARIFF INFORMATION
ORIGINAL PAGE 1

P.U.C.0. NO. 8

EXPLANATION OF SYMBOLS

Revisions to this tariff are coded through the use of the following
symbols:

(C)
(D)
(1)
(N}
(R)
(T)

Indicates a change in regulation.

Indicates a discontinued rate or regulation.
Indicates an increase.

Indicates a new rate or regulation.
Indicates a reduction.

Indicates a change in text.

Issued: April 1, 2003 Effective: April 1, 2008
Filed under authoricy of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 06-1345-TP-0ORD and 08-374-TP-ATA,

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SFERVICE
SECTION 1
ORIGINAL PAGE 1

P.U.C.C., NO. 8

1. APPLICATION OF TARIFF

1.1 This tariff applies to the furnishing of Local Exchange Services
defined herein by AT&T Communications of Ohio, Ine., thereinafter
referred to as the “Company” or “AT&T"). Local Exchange Services
are furnished for the use of end-users in placing and/or receiving
local telephone calls within exchanges depicted in Section 3.
Services, features and functions will be provided where facilities,
including, but not limited to, billing capability and the ability
of AT&T to purchase service elements from appropriate tariffs for
resale, are available.

The provision of Local Exchange Sexvices is subject to existing
regulations, terms and conditions specified in this tariff and the
Company's current tariffs, and may be revised, added to or
supplemented. The intrastate services described in this tariff are
subject to the jurisdiction of the Public Utilities Commission in
Ohio. The Company offers services that are not subject to the
jurisdiction of the PUCO; these inelude, but are not limited to,
wireless, DSL and Internet access.

AT&T reserves the right to offer its customers a variety of
competitive services as deemed appropriate by the Company.

Issued: April 1, 2008 Effective: April 1, 2008
Filed under authority of Entry issued by the Public Utilicdies Commission
of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Caral Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATTONS OF CHIO, INC.

LOCAL EXCHANGE SERVICE
SECTICHN 2
ORIGINAL PAGE 1

P.U.C.O. NO. 8

2. GENERAL REGULATIONS

2.1 UNDERTAKING OF THE COMPANY

A,

General

The Company undertakes to provide the services offered in this
tariff on the terms and conditions and at the rates and charges
specified herein.

Local Exchange Services consists of furnishing one way or two-
way communication to or from a demarcation point on the
customer’s premises and another demarcation point within a
Local Service Area as speclfied in Section 3 of this tariff.

Services, features and functions will be provided where
facilities, including but not limited to, billing capability,
technical capability and the ability of the company to purchase
underlying services, features and functions and/or unbundled
network elements (“UNEs”) (as that term is defined by
applicable law), either alone or in combination (including a
combination of unbundled switching with other UNEs), are
available. AT&T reserves the right to modify its terms and
conditions, upon 30 days notlce, in the event that changes
occur (including regulatory changes) which affect either the
availability of facilities to AT&T, or the terms and conditions
upon which they are obtained. The foregoing is in addition to
all other existing rights retained by AT&T to modify or
terminate any contract or tariffed service at any time. In
this event, customers shall have an opportunity to cancel
gontracts or tariffed services without penalty.

The Company reserves the right to increase charges for the
services provided to the customer, regardless of any term
commitment, as a result of (a) expenses incurred by the Company
reasonably relating to regulatory assessments stemming from an
order, rule or regulation of any regulatory authority or court
having competent jurisdiction, (b) other governmental charges
or fees, {(¢) charges or payment obligations imposed on
international calls to mobile numbers, or {d} reductions in
amounts other carriers are required to pay the Company or
increases in the amount the Company is required to pay to other
carriers. In this event, customers shall have an oppoertunity
to cancel contracts or tariffed services without penalty.

Issued:

April 1, 2008 Effective: April 1, 2008

filed under authority of Entry issued by the Public Utilities Commission

of Ohic,

in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Direcror
San Antonio, Texas



AT&T COMMUNICATIONS OF CHIO, INC,
LOCAL EXCHANGE SERVICE
SECTION 2
ORIGINAL PAGE 2

P.U.C.0. NO. 8

2. GENERAL REGULATIONS
2.1 UNDERTAKING OF THE COMPANY
A. General (Cont?'d)

The Company’s obligation to furnish service features and/or
facilities is also dependent upon its ability to provide,
secure and retain, without unreasonable expense to the Company
{(a) suitable facilities and rights for the construction and
maintenance of the necessary circuits and equipment, (b)
suitable space for its plant and facilities in the building
where service is or is to be provided, (c¢) facilities for
interconnection from alternate suppliers.

Except as may otherwise be specified in this tariff, service is
provided on the basis of a minimum periocd of at least one
month, 24-hours per day. Feor the purpose of computing charges
in this tariff, a month 1s considered to have 30 days.

In the event of a dispute, the non-prevailing party may be
liable for reasonable court costs and attorneys’ fees.

B. Terms and Conditions

Customers may be required to enter into written service orders
which shall contain or reference a specific description of the
service ordered, the rates to be charged, the duration of the
services, and the terms and conditions in this tariff. The
customer may also be required to execute any other documents as
may reasonably be requested by the Company in connection with
the provisioning of Local Exchange Service.

At the expiration of the initial term specified in each service
order, or of any extension thereof, service shall continue on a
month to month basis at the then current month to month rates
unless terminated by either party upon 30 days written notice.
Any termination shall not relieve the customer of its
obligation to pay any charges incurred under the service order
and this tariff prior to termination. The rights and
obligations which by their nature extend beyond the termination
of the term of the service order shall survive such
termination,

Issued: April 1, 2008 Effective: April 1, 2008
Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, INWC.
LOCAL EXCHANGE SERVICE
SECTION 2
ORIGINAL PAGE 3

P.U.C.0, NO, 8

2. GENERAL REGULATIONS
2.1 UNDERTAKING OF THE COMPANY
C. Notification of Service-Affecting Activities

The Company will provide the customer reasonable notification
of service-affecting activities that may occur in normal
operation of the Company’s business. Such activities may
include, but are not limited to, equipment or facilities
additions, removals or rearrangements and routine preventative
maintenance. Generally, such activities are not specific to an
individual customer hut affect many customers® services. HNo
specific advance notification period is applicable to all
service activities. With some emergency or unplanned service-
affecting conditions, such as an outage resulting from cable
damage, nctification to the customer may not be possible.

D. Provision of Equipment and Facilities

1) The Company shall use reasonable efforts to make services
available to a customer on or before a particular date,
subject to the provisions of and compliance by the customer
with the regulations contained in this tariff. The Company
does not pguarantee availability, except as stated or
expressly provided for in this tariff.

2) The Company shall use reasonable efforts to maintain
facilicies and equipment that i1t furnishes to the customer.
The customer may not, nor may the customer permit others to
rearrange, disconnect, remove, attempt to repair or
otherwise interfere with any of the facilities or equipment
provided or installed by the Company, except upon the
written consent of the Company.

Issued: April 1, 2008 Effective: April 1, 2008
Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 06-1345-TP-0ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonie, Texas



AT&T COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
SECTION 2
ORIGINAL PAGE 4

B.U.C.0. NO. 8

2. GENERAL REGULATIONS
2.1 UNDERTAKING OF THE COMPANY
D. Provision of Equipment and Facilities (Cont’d)

3) The Company may substitute, change or rearrange any
equipment or facility at any time and from time to time,
but shall not thereby degrade the technical parameters of
the service provided to the customer.

4) Equipment the Company provides or installs at the customer
premises for use in connection with services the Company
offers shall not be used for any purpose other than that
for which the Company provides, installs or has installed
on its behalf.

5) The Company shall not be responsible for the installation,
operation or maintenance of any customer-provided
communications equipment. Where such equipment is
connected te the facllities furnished pursuant to this
tariff, the responsibility of the Company shall be limited
to the furnishing of facilities offered under this tariff
and to the maintenance and operation of such facilities.

6) When the facilities or equipment of other companies are
used by the customer, the Company is not liable for any
act, error, omission or Interruption caused by the other
company or their agents or employees. This includes but is
not limited to: !

a. The provision of a signaling system database by
another company;

b. The ttansmission of signals by customer-provided
equipment or for the quality of, or defects in, such
transmission; or

¢. The reception of signals by customer-provided
equipment,

7} The customer shall be responsible for the payment of
service charges, as set forth herein, for visits by the
Company’s agents or employees to the premises of the
customer when the service difficulty or trouble report
results from the use of equipment or facilities provided by
any party other than the Company, including but not limited
to the customer.

Issued: April 1, 2008 Effective: April 1, 2008
Filed under authority of Entry issued by the Public Utilities Commissian
of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA,

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS QF OHIO, INC.
LOCAL EXCHANGE SERVICE
SECTION 2
ORIGINAL PAGE 5

P.U.C.0. NO. 8

2. GENERAL REGULATIONS
2.1 UNDERTAKING OF THE COMPANY

E. Customer Equipment

A customer may transmit or receive information or signals via
the facilities of the Company by use of customer-provided
equipment,

1) Station Equipment

Customer-provided eguipment on the customer premises, and
the electric power consumed by such equipment, shall be
provided by and maintained at the expense of the customer.

The customer is responsible for ensuring that customer-
provided equipment and wlring connected to Company
equipment and facilities is compatible with such Company-
provided equipment and facilities. The magnitude and
character of the voltages and currents impressed on
Company-provided equipment and facilities by the
connection, cperation or maintenance of such custcmer-
provided equipment and wiring must be such as not to cause
damage to the Company-provided equipment and facilitles or
injury to the Company’s employees or other persons. If the
Company, in its sole discretion, reasonably determines that
additional protective equipment is required to prevent such
damage or injury, it shall be provided at the customer’s
expense.

Tssued: April 1, 2008 Effective: April 1, 2008
Filed under authority of Entry issued by the Tublic Utilicies Commission
of Ohioc, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

GCarol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, INC.
LLOCAIL, EXCHANGE SERVICE
SECTION 2
ORIGINAL PAGE 6

P.U.C.O0. NO. 8

2. GENERAL REGULATIONS
2.1 UNDERTAKING OF THE COMPANY
E. Customer Equipment (Cont’d)
2y Inspections

Upon reasonable notification to the customer, and at a
reasonable time, the Company may make such tests and
inspections of the customer’s premises as may be necessary
to determine that the customer is complying with the
requirements set forth in this tariff.

If the protective requirements for customer-provided
equipment are not belng complied with, the Company may take
such action as it deems necessary to protect its
facilities, equipment and personnel, ATLT may immediately
and without notice deny service when the customer (a)
subjects AT&T or non AT&T personnel to hazardous
conditions, (b) circumvents AT&T's ability to charge for
its services, prevent and protect against fraud or (c) acts
in a way that may cause immediate harm to the local
exchange network or other company services.

In such case, the Company will make a reasonable effort to
give the customer prior notice before denying service.

Issued: April 1, 2008 Effective: April 1, 2008
Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



ATET COMMUNICATIONS OF QHIO, INC.
LOCAL EXCHANGE SERVICE
SECTION 2
ORIGINAL PAGE 7

P.U.C.0. NO, 8

2. GENERAL BEGULATTONS
2.2 LIABILITY OF THE COMPANY

A. Service Liabilicy

The Company*s liability, if any, for its willful misconduct is
not limited by this tariff. With respect to any other c¢laim or
suit by a customer or by any others, for damages associated
with the installation, provision, termination, maintenance,
repair or restoration of a service, and subject to the
provisions following, the Company's liability shall be in
accordance with the Ohio Minimum Telephone Service Standards,
Section 4901:1-5. This liability for damages shall be in
addition to any amounts that may otherwise be due the customer
under this tariff as a Credit Allowance for Interruptions.
However, if the interruption to service is restored within 24
hours after said interruption is reported to the Company or
being found by the Company to be out of service (whichever
occurs first), no allowance will be made,.

The Company is not liable for damages to premises resulting
from the furnishing of service, including the installation and
removal of saquipment or facilities and associated wiring,
unless the damage is caused solely by the Company’s negligence.

The Company shall be indemnified, defended and held harmless
against any claim, loss or damage arising from the use of
gervice offered under this tariff, invelving:

1} Claims for libel, slander, invasion of privacy, or
infringement of copyright arising from any communication;

2) Claims for patent infringement arising from combining or
using the service furnished by the Company in connection
with facilities or equipment furnished by others;

3} All other claims arising out of any act or omission of
others in the course of using services provided pursnant to
this tariff;

Issued: April 1, 2008 Effective: April 1, 2008
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AT&T COMMUNICATIONS OF CHIO, TINC.

LOCAI, EXCHANGE SERVICE
SECTION 2
ORIGINAL PAGE 8§

P.U.C.0. NO. 8

2. GENERAL REGULATIONS

2.2 LIABILITY OF THE COMPANY (Cont’d)

A. Service Liability {Cont’d)

4)

Damages assoclated with a service or equipment which it
does not furnish.

The Company does not guarantee or make any warranty with
respect to 1ts services when used in an explosive
atmosphere. The Company shall be indemnified, defended and
held harmless by the customer or user from any and all
claims by any person relating to the services so provided.

No license under patents (other than the limited license to
use) is granted by the Company or shall be implied or arise
by estoppel, with respect to any service offered under this
tariff.

The Company’s failure to provide or maintain services under
this tariff shall be excused by labor difficulties,
facility availability, govermmental orders, civil
commotion's, preemption of existing services to restore
services in compliance with Part 64, Subpart D, Appendix A,
of the F.C.C.’s Rules and Regulations, acts of God and
other circumstances beyond the Company’s reasonable
control.

Issued: April 1, 2008 Effective: April 1, 2008
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AT&ET COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
SECTION 2
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2. GENERAL REGULATIONS
2.2 LIABILITY OF THE COMPANY (Cont’d)
B. Temporary Suspension for Repairs

The Company shall have the right to make necessary repairs or
changes in its facilities at any time and will have the right
to suspend or interrupt service temporarily for the purpose of
making the necessary repailrs or changes in its system. When
such suspension or interruption of serviece for any appreciable
period is necessary, the Company will give customers who may be
affected as reasonable notice thereof as circumstances will
permit, and will perform the work with reasonable diligence,
and if practicable at times that will cause the customer the
least inconvenience. When the Company 1s repairing or changing
its facilities, it shall take appropriate precautions to avoild
unnecessary interruptions of communications or customer's
service.

C. Credit Allowance for Interrupticns

No interruption allowance shall be made for failures in
facilities provided with or by other carriers except as may
otherwise be provided in other Sections cof this tariff. Credit
is not allowed for interruptions to service of less than
twenty-four hours.

If a service interruption exceeds twenty-four hours but is less
than forty-eight hours, the adjustment shall be at least the
pro-rata portion of the monthly charge(s) for any and all local
gservices rendered inoperative during the interruption. Credit
for longer interruptions shall be tiered as follows:

Any subscriber who experiences a service interruption in excess
of forty-eight hours but less than seventy-twe hours shall be
provided with a credit equal to at least one-third of one
month’s charges for any local services rendered inoperative.

Any subscriber who experiences a service interruption in excess
of seventy-two hours but less than ninety-six hours shall be
provided a credit equal to at least two-thirds of one month’s
charges for any local services rendered inoperative.

Any subscriber who experiences a service interruption in excess
of ninety-six hours shall be provided a credit equal to at
least one month’s charges for any local services rendered
inoperative.

Issued: April 1, 2008 Effective: April 1, 2008
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AT&T COMMUNICATIONS OF OHIO, INC,
LOCAL EXCHANGE SERVICE
SECTION 2
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2, GENERAIL REGULATIONS
2.2 LIABILITY OF THE COMPANY (Cont’d)
C. Credit Allowance for Interruptions (Cont’d)

Computation of such credits shall apply to all charges for
basic and regulated optional local services rendered
inoperative. This rule does not apply if the service
interruption:

1) Occurs as a result of a negligent or willful act on the
part of the subscriber;

2) Occurs as a result of a malfunction of subscriber-owned
telephone equipment;

3} OQccurs as a result of acts of god; military action, wars,
insurrections, riots, or strikes; or

4} 1Is extended by the company’s inability to gain access to
the subscriber’s premises due to the subscriber missing a
repair appoilntment.

No interruption allowance shall apply where service is interrupted
by the negligence or willful act of the customer or where the
Company, pursuant to the terms of the tariff, suspends or
terminates service, because of nonpayment of hills due the Company,
unlawful or improper use of the facilities or service, or any other
reason covered by the tariff. WNo allowance shall be made for
interruptions due to electric power failure where, by the
provisions of this tariff, the customer is responsible for
providing electric power.

Tssued: April 1, 2008 Effective: April 1, 2008
Filed under authority of Entry issued by the Public Urilities Commission
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AT&T COMMUNTCATIONS OF OHIO, INC.

LOCAL EXCHANGE SERVICE
SECTICN 2

ORIGINAL PAGE 11

F.U.C.C. NO. 8

2. GENERAL REGULATIONS

2.3 OBLIGATIONS OF THE CUSTOMER

A,

The customer shall be responsible for:

I

2)

3)

4)

The payment of all applicable charges pursuant to this
tariff;

Damage to or loss of the Company’s facilities or equipment
caused by the acts or omissions of the customer or the
noncompliance by the customer with these regulations, or by
fire ar theft or other casualty on the customer premises,
unless caused by the sole negligence or willful misconduct
of the employees or agents of the Company;

Providing at no charge, as specified from time to time by
the Company, any needed personnel, equipment, space and
power to operate Company facilitles and equipment installed
on the premises of the customer, and the level of heating
and air conditioning necessary to maintain the proper
operating environment on such premises;

Obtaining, maintaining, and otherwise having full
respongibility for all rights-of-way and conduit necessary
for installation of any associated equipment or facilities
used to provide Local Exchange Services to the customer
from the cable building entrance or property line to the
location of the equipment or facilities space described
above., Any costs asseociated with obtaining and maintaining
the rights-of-way described herein, including the costs of
altering the structure to permit Installation of the
Company~-provided equipment or facilities, shall be borne
entirely by, and may be charged by the Company to the
customer;
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AT&T COMMUNICATIONS OF OHIO, INC.

LOCAL EXCHANGE SERVICE
SECTION 2
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2. GENERAL REGULATTONS

2.3 OBLIGATIONS QF THE CUSTOMER (Cont'd)

A. (Cont'd)

3)

6)

7)

Providing a safe place to work and complying with all laws
and regulations regarding the working conditions on the
premises at which Company employees, agents and/or
suppliers shall be installing or maintaining the Company’s
facilities and equipment, The customer may be required to
install and maintain Company facilities and equipment
within a hazardous area if, in the Company’s opinion,
injury or damage to the Company’s empleoyees or ptroperty
might result from installation or maintenance by the
Company. The customer shall be responsible for
identifying, monitoring, removing and disposing of any
hazardous materizl (e.g. asbestos) prior to any
construction or installation work;

Complying with all laws and regulations applicable to, and
obtaining all consents, approvals, licenses and permits as
may be required with respect to the location of Company
facilities and equipment in any customer premises or the
rights-of-way for which the customer is responsible under
this section; and granting or cobtaining permission for
Company employees, agents and/or suppliers to enter the
premises of the customer for the purpose of installing,
inspecting, maintaining, repairing, or upon termination of
service as stated herein, removing the facilities or
equipment of the Company; and

Not creating or allowing to be placed any liens or other
encumbrances on the Company’s equipment or facilities,

Tssued: April 1, 2008 Effective: aApril 1, 2008
Filed under authority of Entry issued by the Publie Utilities Commission
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AT&T COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
SECTION 2
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2. GENERAL REGULATIONS
2.3 OBLIGATIONS OF THE CUSTOMER (Cont’d)
B. Claims

With respect to any service or facility provided by the
Company, the customer shall indemnify, defend and hold harmless
the Company from and against all claims, actions, damages,
liabilities, costs and expenses, including reasonable
attorney’s fees for:

1} Any loss, destruction or damage to property of the Company
or any third party, or the death or injury to persons,
including, but not limited to, employees or invitees of
either party, to the extent caused by or resulting from the
negligent or intentional act or omission of the customer,
its employees, agents, representatives or invitees; or

2) Any clalm, loss, damage, expense or llability for
Infringement of any copyright, patent, trade secret, or any
proprietary or intellectual property right of any third
party, arising from any act or omission by the customer,
including, without limitation, use of the Company’s
services and facilities in a manner not contemplated by the
agreement between the customer and the Company.

C. Resale

1) All Company Local Exchange Services are available for
resale unless otherwise specifically indicated.

2) Customers, who subscribe to Local Exchange Service and
resell this service to others, shall be the Customer of
Record. The Customer of Record shall be responsible for
complying with all laws and regulations of the State of
Ohio which relate in any way to the Customer of Record’s
provision of local telephone service, including, but not
limited to, laws and regulations regarding consumer
protection, billing and collection practices, tariffing
obligations, and the payment of applicable taxes.
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ATE&T COMMUNICATIONS OF OHIO, INC,

LOCAL EXCHANGE SERVICE
SECTION 2
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2. GENERAL REGULATIONS

2.3 OBLTGATIONS OF THE CUSTOMER (Cont'd)

C.

Resale (Cont’d)

»

4)

3)

6)

7)

The Company will bill the Customer of Record who is at all
times responsible for payment of the full amount of all
charges incurred. The Company is not responsible for the
allocation of usage or charges for resold services. The
Customer of Record is responsible for allocating charges to
its end-users.

AT&T will communicate with the Customer of Record with
respect to ordering, provisioning, mainteunance, repair,
billing, collection, and other matters related to Local
Exchange Services. The Company has no obligation to
provide notice to, or communicate with the Customer of
Record’s end-users.

With respect to resold services, applications for service
as well as requests for additions, rearrangements or
discontinuance of service will be accepted only from the
Customer of Record.

In connectlon with the marketing of its services, the
Customer of Record may not directly or indirectly (1) use
AT&T’s trade names, trademarks, service marks, registered
marks or other indicia of origin (or confusingly similar
names, marks or other indicia) in a manner that may cause
third parties (including the Customer of Record’s end-
usersg) to believe that service provided by the Customer of
Record is ATE&T service; or (2) use AT&T’s corporate logos,
or trade dress (or confusingly similar logos or trade
dress).

The furnishing of specisl arrangements to resellers is
subject to the regulations set forth in this tariff.
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AT&T COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
SECTION 2
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2. GENERAL REGULATIONS
2.4 CONNECTIONS OF TERMINAL EQUIPMENT AND COMMUNICATIONS SYSTEMS
A. Recording of Two-Way Telephone Conversations

Local Exchange Services are not represented as adapted to the
recording of two-way telephone conversations. However,
customer-provided voice recording equipment may be directly,
acoustically or inductively conmected with local exchange
services for the recording of such conversations. When such
connections are made, the customer-provided voice recording
equipment shall be so arranged that at the will of the user it
can be activated or deactivated. In addition, one of the
following conditions must apply:

1) A person who is a party to the conversation has consented
to the recording of the conversation or a person who is a
party to the conservation has given prior consent to the
person whe is recording the conversation, provided such
taping in either event is not for the purpose of committing
a criminal, tortuous or injurious act,

2) Ezceptions

The exceptions to the forepoing requirements are as
follows:

a. Recordings made of inceming calls to telephone numbers
publicized for emergencies involving health or safety
of life and property (e.g., emergency situations
involving fire, health care, police, public utilities
and emergency road service) and outgoing calls made in
immediate response to such calls.

b. Recordings of calls made for patently unlawful
purposes, such as bomb threats, kidnap ransom requests
and obscene telephone calls. OCutgoing calls made in
immediate response to such calls are also excepted.

c¢. Recording of calls made by Federal, State or local law
enforcement authorities, or federal intelligence
authorities, acting under cover of law.

Issued: April 1, 2008 Effective: April 1, 2008
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AT&T COMMUNICATIONS OF OHIO, LINC.
LOCAL EXCHANGE SERVICE
SECTION 2
ORIGINAI PAGE 16

P.U.C.0. NO, 8

2, GENERAL REGULATIONS

2.4 CONNECTIONS OF TERMINAL EQUIPMENT AND COMMUNICATIONS SYSTEMS
(Cont’d)

B. Violation of Regulations

When any terminal equipment or communications system is used
with Local Exchange Services in violation of any of the
provisions of this tariff, the Company will take immediate
action, based on the circumstances, to preotect its services or
interests, Including disconnection of the service, and will
promptly notify the customer of the vioclation. The customer
shall discontinue such improper use of the terminal equipment
or communications system or correct the violation and shall
confirm in writing to the Company within 10 days, following the
receipt of written notice from the Company, that such use has
ceased or that the violation has been corrected. Failure of
the customer to discontinue such use or to correct the
violation and to give the required written confirmaticn to the
Company within the time stated above shall result in
disconnection of the customer’s service until such time as the
customer complies with the provisions of this tariff.

Issued: April 1, 2008 Effective: April 1, 2008
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AT&T COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
SECTION 2
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P.U.C.0. NO. 8

2. GENERAL REGULATIONS
2.5 PAYMENTS AND CHARGES

Payments and charges are in accordance with the Ohio MTSS
provisions as ordered in 96-1175-TP-ORD.

A. Establishment and Reestablishment of Credit

The Company may conduct a credit investigation of each
commercial and/or consumer service customer or applicant prior
to accepting the service order, customer deposit cor advance
payment. A customer whose service has been discontinued by the
Company for non-payment of bills for any telecommunications
service will be required to pay all bills due the Company for
the same type of regulated telecommunications services or make
other arrangements satisfactory to the Company and to re-
establish credit before service is restored or any service
started.

B. Billing and Collection

The customer is responsible for payment of all charges for
equipment or facilities and services furnished by the Company
to the customer.

The Company will establish a monthly billing date for each
customer account and shall bill all charges incurred by, and
credits due to the customer under this tariff. Recurring
charges are billed 1in advance of the month(s) in which service
is provided, except where prohibited by law. Usage sensitive
charges will be billed for the preceding billing period.
Recurring charges and usage sensitive charges for the Federal
Government will be billed in arrears. Bills are due by the
payment due date shown on the bill,

When service does not begin on the first day of the billing
cyele, or end on the last day of the billing cycle, the charge
for the fraction of the billing cycle in which service was
furnished will be calculated on a prorated basis.
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AT&T COMMUNLICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
SECTION 2
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2. GENERAL REGULATIONS
2.5 PAYMENTS AND CHARGES (Cont’d)

C. Billing Disputes

The customer is responsible for notifying the Company of any
charges in dispute and the specific basis of such dispute. The
Company reserves the right to regquire such notice to be in
writing. All charges not in dispute shall be paid by the
customer by the payment due date. Upon notification of a
dispute, the Company shall undertake an investigation of the
disputed charges. At the conclusion of the investigation, the
Company shall notify the customer of any amount determined by
the Company to be correctly charged and such amount shall
become immediately due and owing. Amounts determined by the
Company to be correctly charged shall also be subject to the
late payment charge specified in this tariff.

The customer must provide the Company with notice of a dispute
within one hundred and twenty (120) days from the bill date.

D. Advance Payments

The Company may require a customer or applicant to make an
advance payment as a condition of continued or new service.

The Company reserves the right to require from an applicant for
service advance payments of recurring and nonrecurring charges,
estimated usage charges, and other charges and guarantees in
such amount as may be deemed necessary by the Company for
safeguarding its interests. In addition, where special
construction is involved, advance payment of the construction
charges quoted may be required at the time of application. The
advance payment will be applied to any indebtedness for the
service and facilities for which the advance payment is made.

Advance payments do not accrue interest and may be reguired in
addition to a deposit.
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SECTION 2
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2. GENERAL REGULATIONS
2.5 PAYMENTS AND CHARGES (Cont’d)
E. Deposits

The Company may requlre a deposit of a customer who cannot
establish a credit standing satisfactory te the Company
pursuant to MTSS Rule 4901:1-5-13(B){2)(b)(iv).

When service is terminated, the amount of the deposit will be
applied to any indebtedness to the Company for service charges.
A deposit may be refunded or credited to the customer’s account
at any time prior to termination of service in accordance with
OAC 4901:1-17-06. In case of a cash deposit, simple interest
will be paid in accordance with Ohlio Administrative Code
4901:1-17-05.

F. Retutrned Check Charges

In addition to any late payment charges specified in this
tariff, a business customer will be assessed a 515.00 charge
for each check, draft, or electronic funds transfer submitted
by the customer to the Company which a financial dnstitution
refuses to honor.

G. Minimum Period Charge

Except as otherwise noted in this tariff, the minimum period
for service is one month. When a service is discontinued prior
to the expiration of the minimum period, the minimum periocd
charge will apply. 1In addition, all nonrecurring charges
assocliated with the provision of the service will be billed.
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Z. GENERAL REGULATIONS
2.5 PAYMENTS AND CHARGES (Cont’d)
H. Late Payment Charge

If any portion of the customer’s payment is received by the
company after the payment due date, or if any portion o¢f the
payment 1s received by the Company in funds which are not
immediately available upon presentment, a Late Payment Charge
shall be due te the Company, provided billing capability
exists. The Late Payment Charge shall be the portion of the
payment not received by the date due, multiplied by a factor.
The late payment factor shall be 1.5% per month., The minimum
Late Payment Charge is 3$5.00.

Late Payment Charges do not apply to the disputed portion of
unpaid balances, if resolved in favor of the customer. The
disputed portion of unpaid balances, if resolved in favor of
the Company, may be subject to the Late Payment Charge as of
the original due date noted on the customer’s bill. Undisputed
amounts of the same bill may be subject to the Late Payment
Charge 1f they remain unpaid by the due date noted on the
customer’s bill.

Collection procedures and security deposit requirements are
unaffected by the application of the lLate Payment Charge.

The Late Payment Charge does not apply to final accounts.

Issued: April 1, 2008 Effective: April 1, 2008
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SECTION 2
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2. GENERAL REGULATIONS
2.6 CANCELLATION, DISCONTINUANCE AND CHANGES

Cancellation, Discontinuance and Changes of service are in
accordance with the Ohio WMTSS provisions as ordered in 86-1175-TP-
ORD.

A. Cancellation of Service
1y Cancellation of Application for Service

When a customer cancels an application for service prior to
the start of service or prior to any special construction,
no charges will be imposed except for those specified
below.

Where, prior to cancellation by the customer, the Company
incurs any expenses in installing the service or in
preparing to install the service that it otherwise would
not have incurred, a charge equal to the costs the Company
incurred, less net salvage, shall apply, but in no case
shall this charge exceed the sum of the charge for the
minimum period of services ordered, including installation
charges, and all charges others levy against the Company
that would have been chargeable to the customer had service
begun.

Where the Company incurs an expense in connection with
special construction, or where special arrangements of
facilities or equipment have begun, before the Company
receives a cancellation notice, a charge equal to the costs
incurred, less net salvage, applies.

The charges described above will be calculated and applied
on a case-by-case basis.
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2. GENERAL REGULATIONS
2.6 CANCELLATION, DISCONTINUANCE AND CHANGES {(Cont'd)
4, Cancellation of Service (Cont’d)
2) Cancellation of Service

If a customer cancels a service order or terminates
services before the completion of the term for any reason
whatsoever, the customer agrees to pay to the Company the
following:

a. ALl non-recurring charges treascnably expended by the
Company to establish service to the customer; and

b. Any disconnection, early cancellation, or termination
charges reasonably incurred and paid to third parties
by the Cowmpany; aund

c. All rvecurring charges specified in the applicable
tariff for the balance of the then current term; and

d. Any other charges set forth in this tariff or in the
service order for such early cancellation or
termination.

The above sums shall become due and owing as of the
effective date of the cancellation or termination and be
payable within the period, as set forth in this tariff,

[ssued: April 1, 2008 Effective: April 1, 2008
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2. GENERAL REGULATIONS
2.6 CANCELLATION, DISCONTINUANCE AND CHANGES (Cont’d)
B. Discontinuance of Service

The Company may discontinue or refuse to furnish any and/or all
service(s) to the customer or applicant for service without
incurring any liability if the Company deems that such action
is necessary to prevent or to protect against fraud or to
otherwise protect its personnel, agents, facilities, equipment,
assets, or services.

The discontinuance of service(s) by the Company pursuant to
this Section does not relieve the customer of any obligation to
pay the Company for charges due and owing for service(s)
furnished up to the time of discontinuance. In addition, the
Company may declare zll future monthly and other charges which
would have been payable by the customer during the remainder of
the term for which such services would have otherwise been
provided to the customer, to be immediately due and payable.

In the event the Company incurs fees or expenses including
attorney’s fees in collecting or attempting to collect any
charges owed the Company, the customer will be liable to the
Company for the payment of all such fees and expenses
reasonably incurred.

1) The Company may, without incurring any liabilicy,
discontinue or suspend or refuse service without notice if:

a. The customer refuses to furnish information to the
Company regarding the customer’s credit-worthiness,
its past or current use of communications services or
its planned use of service(s}; or

h. The customer provides false information to the Company
regarding the customer’s ldentity, address, credit-
worthiness, its past or current ugse of communications
services, or its planned use of the Company’s
service(s}; or

¢. The customer refuses to comply with a request of the
Company for deposits or advance payments, as specified
in this tariff; or

d. The customer uses service to transmit a message,
locate a person or otherwise give or obtain
information without payment for the service; or
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2, GENERAL REGULATTONS
2.6 CANCELLATTION, DISCONTINUANCE AND CHANGES (Cont'd)
B. Discontinuance of Service (Cont’d)
1Y (Cont'd)

e. Any material portion of the facilities used by the
Company to provide service to the customer is
condemned or a casualty renders all or any material
portion of such equipment or facilities inoperable
heyond feasihle repair; or

f. Any governmental order or directive calls for the
discontinuation of service, the customer alters the
services to be provided, or the customer violates an
applicable law or regulation; or

g. The customer uses telecommunications equipment in such
a manner as to adversely affect the Company’s
equipment, its service to others, or the safety of the
Company's employees or subscribersj or

h. The customer tampers with any facilities ar equipment
furnished and owned by the Company.

2) The Company may, without incurring any liability,
discontinue or suspend or refuse service upon at least 7
calendar days written notice if:

a. The customer uses service without payment for the
service or the customer fails to pay any amounts owing
to the Company for services to which the customer
subscribes or had subscribed or used.

b. The customer uses, or attempts to use, service with
the intent to avold the payment, either in whole or in
part, of the tariffed charges for the service by:

(1) Using or attempting to use service by rearranging,
tampering with, or making connections to the
Company’s service not authorized by this tariff;
or

{2) Using tricks, schemes, false or invalid numbers,
false credit devices, or electronic devices; or

(3) Any other fraudulent means or devices.
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2. GENERAL REGULATIONS
2.6 CANCELLATION, DISCONTINUANCE AND CHANGES {(Cont’d)

C. Changes in Service

If the customer makes or requests material changes in circuit
engineering, equipment or facility specifications, service
parameters, premises locations, or otherwise materially
modifies any provision of the application for service, customer
charges shall be adjusted accordingly.

D. Restoral aof Service

When a customer’s service has been discontinued in accordance
with this tariff and the service has been terminated through
the completion of a Company service order, service will be re-
established only upon the basis of an application for new
service.

If any customer’s service is restored after having been
discontinued in accordance with this tariff but a Company
service order to terminate such service has not been completed
when such service is restored, the customer may be reguired to
pay a restoral of service charge.

If a service has been suspended or discontinved for nonpayment,
service will be re-established upon receipt of all charges due
for like services, which includes charges for services and
facilities during the period of suspension and which may
include a service restoral fee. If the customer has a history
of payments returned for insufficient funds, the Company may
require payment by cash, money order or certified check. If
such payment is made by personal check, restoral of service
will be effected only upon bank clearance of the check.
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2. GENERAL REGULATIONS
2.7 ASSIGNMENT OR TRANSFER OF SERVICE

The customer may not assipgn or transfer its rights or duties in
connection with the services and equipment or facilities provided
by the Company without the written consent of the Company. The
Company may assign its rights and dutles without prior notice or
consent (a) to any subsidiary, parent company, or affiliate of the
Company, (b) pursuant to any sale or transfer of substantially all
the agsets of the Company, or (c¢) pursuant to any financing, merger
or reorganization of the Company.

2.8 NOTICES AND COMMUNLICATLONS

All notices or other communications required to be given pursuant
to this tariff will be in writing except where notice is provided
in this tariff., HNotices and other communications of either party,
and all bills mailed by the Company, shall be presumed to have been
delivered to the other party on the third business day following
placement of the notice, communication, or bill with the U.S. Mail
otr a private delivery service, postage prepaid and properly
addressed, or when actually received or refused by the addressee,
whichever occurs first.

The Company or the customer shall advise the cther party of any
changes to the addresses designated for notices, billing or other
communications.

2.9 PROVISION FOR CERTAIN LOCAL TAXES AND FEES

Any agsessments, franchise fees, privilege, license, occupation,
excise, or other similar fees or taxes, whether in a lump sum or at
a flat rate, or based on receipts, or based on poles, wire or other
utility property units, imposed upon the Company by any
governmental authority shall be added pro rata, Insofar as
practical, to the rates and charges stated in the Company’s
standard schedules, in amounts which in the aggregate for the
Company’s customers of any peolitical entity shall be equal to the
amount of any such fee or tax upon the Company. Company shall, so
long as any such tax ot fee is in effect, add to the bills of the
customers in such pelitical entity pro rata on the basis of the
revenue derived by Company from each such customer, an amount
sufficient to recover any such tax or fee and may list this amount
separately on the bill.
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2. GENERAL REGULATICNS

2.10 TELECOMMUNICATIONS RELAY SERVICE

The Company will provide access to a Telecommunications Relay
Service (TRS). The service permits telephone communications
between hearing and/or speech-impaired individuals who must use a
Teletypewriter (TTY) and individuals with normal hearing and

speech.

TRS assisted calls are calls completed through the TRS. This
service permits hearing and/or speech impaired customers who use a
Text Telephone (TT) or its equivalent to communicate with users of
ordinary telephones. Communication takes place by relaying
conversations (voice to TT and wice versa). These calls are
between parties who must communicate by means of a TT and others
who communicate by means of an ordinary telephone.

A completed TRS assisted call is rated and billed as a call from
the originating telephone number (calling station) to the
terminating telephone number (called station}.

Direct dialed, calling card, credit/charge cards, AT&T PrePaid
Cards and operator assisted calls may be placed through TRS.
Cellular calls, conference c¢alls and calls paid by depositing coins
in a public or semi-public telephone are not permitted.
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2. GENERAL REGULATIONS
2.11 EMERGENCY NUMBER SERVICE (ENS)

A. General

This tariff provides for Emergency Number Service (911
Service), which is an arrangement of Company Central Office and
trunking facilities whereby a user who dials the telephone
number “911” will reach the emergency report center for the
telephone from which the number 1s dialed or may be routed to
an operator 1f all lines to an emergency report center are
busy. The telephone user who dials the 911 number will not be
charged for the call.

Both 911 and E911 service are only available from Company
switching facilities (where available) and via Company services
that arz equipped to provide and that do provide 911 or E911
service. The Company shall provide to the PSAP only such name,
address and telephone number information as the Customer shall
provide to the Company, and for any 911 or E9il call, the
Company shall only pass to the PSAP such information, irncluding
ALT andf/or ANI data, as the Customer’s facilities, network or
station equipment shall make properly available to the
Company’s network and equipment for transmission to the PSAP.

Universal Emergency Number Service (911} is a telephone
exchange communications service whereby a Public Safety
Answering Point (PSAP) serving the Customer’s location may
receive telephone calls dialed to the telephone number #911"
from service users within a 911 service district,

Two types of 911 services are offered: Basic 911 (911) and
Enhanced 911 Service (E911),

1) Basic 911 Service: provides for routing all 911 calls
originated by telephones having telephone numbers beginning
with a given central office prefix code or codes to a
single PSAP equipped to receive those callg.

2) Enhanced 911 Service provides additional features, such as
selective routing of 9il calls to a specific PSAP and
Automatic Number Identification.

The 911 calling party walves the privacy afforded by non-listed
and non-published service to the extent that the telephone
number, address and name associated with the originating access
line location are furnished to the PSAP.
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2. GENERAL REGULATIONS

2.11 EMERGENCY NUMBER SERVICE (ENS) (Cont’d)

B.

Rules, Regulations and Terms And Conditions (ENS)

The Company will not provide both Basic 911 and Enhanced 911
Service within a given central office (switching entity).

The Company does not undertake to answer and forward 911 calls,
but furnishes the use of its facilities to enable the service
users to have the ability to access the PSAP,

The services provided pursuant to this tariff do not include
the monitoring of facilities to discover errors, defects and
malfunctions in 911 or E911 services, facilities, or
operations, nor does the Company undertake such responsibility.
The Customer shall be responsible for making such operational
tests as, in the judgment of the Customer, are required to
determine whether 911 and E911l calls are functioning properly
for its use., The Customer shall promptly notify the Company in
the event the system is not functioning properly.

The Company’s liability to the Customer, to any party dialing
911 using the Customer’s facilities, or to any other party or
persons, for any loss or damage arising from errors,
interruptions, omissions, delays, defects, failures, or real
functions of this service or any part thereof, whether caused
by the negligence of the Company or otherwise, shall not exceed
the amount equivalent to the pro-rate charges for the service
affected during the period of time that the service was fully
or partially inoperative, These limited damages shall be in
addition to any credits which may be given for an out-of-
sarvice condition. This limitation of lisbility shall be in
addition to any other limitations contained elsewhere in this
tariff.
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2. GENERAL REGULATIONS

2.11 EMERGENCY NUMBER SERVICE (ENS3) (Cont’d)

B.

Rules, Regulations and Terms and Conditions (ENS)} (Cont’d)

The Customer agrees to release, indemnify, defend, and hold
harmless the Company from any and all claims, suilts,
proceedings, expenses, losses, liabilities, or damages
(“Claims®) by any party or parties arising out of the use or
attempted use of the Customer's services for purposes of
placing 911 or E9I1 calls, including (a) Claims of infringement
or invasion of the right of privacy or confidentiality of any
person or persons; (b) all other Claims arising out of any act
or omission of Customer or any user of the Customer’s services,
caused or claimed to have been caused, directly or indirectly,
by the installation, operation, failure to operate,
maintenance, removal, presence, condition, cccasion or use of
911 service features and the equipment associated therewith, or
by any services furnished by the Company in comnection
therewith, including, but not limited to, the identification of
the telephone number, address or name associated with the
telephone used by the party or parties accessing 911 service
hereunder, Customer agrees to defend Company against any such
Claims and to pay, without limitation, all litigation costs,
reasonable attorney’s fees and court costs, settlement
payments, and any damages awarded or resulting any such Claims.

Emergency Telephone Service Charge

The Company may assess Customers a fee, on a recurring basis,
non-recurring basis, or both, to recover the costs incurred by
the Company for providing 911 service, and may, where required
or permitted, also assess and remit appropriate surcharges or
other amounts payable to public or other agencies that provide
911 services.

Because the Company’s serving boundaries may not coincide with
pelitical subdivisions and 91! service district boundaries, the
Comparny may assess standard fees and surcharges upon all

service users served by a central office providing 911 service.
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2. GENERAL REGULATIONS
DEFINITIONS

911 Service Area

The geographic area in which a particular PSAP will respond to all
911 calls and dispatch appropriate emergency assistance.

Automatic Location Identification (ALI)

An E911 feature that provides the name or address or both
associated with the calling party’s telephone number (identified by
ANT as defined below) to the PSAP for display. Additional
telephones with the same number as the calling party’s (e.g.,
secondary locations, off-premise extensions) are generally
identified with the address of the telephone number at the main
location,

Automatic Number Identification (ANI)

Provides for the telephone number of the calling party to be
forwarded to the PSAP.

Commercial Service (Business)

Service is classified and charged for as Commercial Service where
the use is primarily or substantially of a business, professional,
institutional or occupational nature, or where a business directory
listing 1s furnished.

Consumer Service (Residence)

Service is classified and charged for as Consumer Service where the
primary use of the service is of a domestic nature and where the
business use, if any, is merely incidental.

Customer

The individual, firm, partnership, association, corporation,
municipality, cooperative crganization, governmental agency, etc.,
which contracts for telephone service and 1s responsible for the
payment of charges and compliance with the rules and regulations of

the Telephone Company.
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2. GENERAL REGULATIONS
DEFINITIONS (Cont'd)

Customer Premises

A customer premises 1s all space in the same building occupied by a
customer and all space occupied by the same customer in different
buildings on contiguous property.

Demarcatlon Point

The peint at which common carriers terminate communications cabling
in a building.

Emergency Service Number (ESN)

An ESN is a Selective Routing (SR) code assigned to each telephone
number in an exchange where SR is provided to route E911 calls to
an appropriate PSAP. The ESN defines the set of emergency services
{e.g., police, fire, PSAP and medical) within a particulatr serving
area. An ESN is assoclated with a primary possibly one or more
secondary PSAPs.

Exchange Area

An exchange area is a geographical area served by a Rate Center.
Local Automatic Number Identification

Local Automatic Number Tdentification (LANI) is a gecographically
significant 10-digit number that must be assigned to each customet
location carrying AT&T Digital Link traffic for routing, billing
and identification purposes. Where 911 service is available with
Digital Link facilities, the LANT will be the telephone number of
the calling party that is forwarded to the Public Safety Answering
Point (PSAP}.

Unless it otherwise agrees, the Company will use the Customer’s
Main Listed Number (MLN) as the Customer’s LANIL.

The Customer may propose that an alternative number, other than its
MLN, be used as its LANL. The Company in its sole discretion may
choose to use this alternative number so long as the alternative
meets all applicable legal and regulatory requirements at the time
that it is proposed and at all times afrer it is implemented. The
Company reserves the right to revert to the use of the Customer’s
MLN for the Customer’s LANL if, at any time, the alternative number
provided by the Customer is determined not to comply with
applicable legal or regulatory requirements.
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2. GENERAL REGULATILIONS
DEFINITTONS (Cont'd)
Local Galling Area

Local Calling Area is the geographic area in which an end user may
originate a call without incurring a toll charge.

Local Exchange Service

A service which permits calling to stations in the customer’s local
service area.

Public Safety Answering Point (PSAP)

A communications facility operated or answered on a 24-hour basis,
assigned responsibility by a public agency or county to receive 911
calls and, as appropriate, to directly dispatch emergency response
services, or to transfer or relay emergency 911 calls to other
public safety agencies. It is the first point of reception by a
public safety agency of a 911 call, and serves the jurisdictions in
which it is located and other participating jurisdictions, if any.

Resale

Resale is the reselling by a customer of the Company service,
facilities or equipment to others for a profit. A reseller is a
Commercial Service customer who is subject to the applicable rules
and regulations of (1) the Communications Act of 1934, as amended,
and the Federal Communications Commission and/or (2) the Ohioc Local
Service Guidelines,

Rate Center

A geaographical location used for determining mileage measurements.
Universal Emergency Number Service

A telephone exchange communication service whereby a Public Safety
Answering Point (PSAP) serving the Customer’s locaticn may receive
telephone calls dialed to the telephone number “%11”. The 911
Service includes lines and equipment necassary for transferring and
dispatching public emergency telephone calls originated by persons
within the telephone central offices areas arranged for 911

calling.

Issued:

april 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA,

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
SECTION 4
ORLGINAL PAGE 1

P.U.C.0. NO. 8

4. SPECTIAL ARRANGEMENTS
4,1 CONSTRUCTION CHARGES
A saparate nonrecurring charge made for the construction of
facilities in excess of those contemplated undet the rates guoted
in this tariff.

4,2 CONTRACTS

AT&T may offer services under special contract service arrangements
on an Individual Case Basis (ICB)

4.3 PROMOTIONS
AT&T may offer services at a reduced rate, free cf charge or offer

incentives including gift certificates and coupons for promotional,
market tresearch or rate experimentation purposes,
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5. RESERVED FOR FUTURE USE
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6. RESERVED FOR FUTURE USE
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7. AT&T LOCAL EXCHANGE SERVICES
7.1 DESCRIPTION

AT&T Local Exchange Services provide a Customer with an analog,
volce-grade telephonic communications channel that can be used to
originate or terminate one call at a time. A Business line is
provided for connection of Customer-provided key system or single-
line terminal equipment such as station sets or facsimile machines
to the Company's network.

ATET Local Exchange Services may be offered in conjunction with an
associated long distance service provided by AT&T as described in
this state’s tariff and/or Service Guide. Customers who order AT&T
Local Exchange Services agsociated with a long distance service as
described this state’s tariff and/or Service Guide are eligible to
receive the rates and charges as shown in the Price List., All
other AT&T Local Exchange Services customers wlll be charged as
shown the Price List.
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7. ATKT LOCAL EXCHANGE SERVICES

7.2 MONTHLY RECURRING CHARGES

AT&T Local Exchange Services are subject to monthly recurring
charges on a per-line basis.

7.3 NON-RECURRING CHARGES

The following Non-Recurring charges are applicable to all AT&T
Local Exchange Services Customers.

A. Tnstallation Charge

AT&T Local Exchange Services are subject to a non-recurring
Installation Charge on a per-line basis unless otherwise
specified.

B. Service Order Charge

Requests for ordering, connecting, installing, changing or
moving of telecommunications services that relate to ATE&T Local
Exchange Services under this offer are subject to non-recurring
Service Order Charges on a per order basis. Service Order
Charges do not apply to disconnection of service.

C. Line Move with Dispatch

Moves tc an existing Local Service line that requires dispatch
of Company personnel to a Customer location are subject to non-
recurring charges on a per-site, per-hour basis, with a one
hour minimum charge per-site, beginning from the time when the
Company’s employee or contractor enters the Customer’s
location. Should the service call exceed one hour, the
customer will be assessed charges in 15-minute increments until
the service call is completed. Such dispatch services may
include, but are not limited to, work with Company on-premise
equipment, the demarcation point, or the facilities which is
done after the initial installation of service.
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7. AT&T LOCAL EXCHANGE SERVICES
7.3 NON-RECURRING CHARGES (Cont’d)
D. Feature Change Charge

Feature change charges are applied to an existing Local Service
line when the customer requests to add or change a standard
feature. This charge is assessed per-line and for each
occurtence. In addition, a Service Order Charge will apply on
a per-order basis with any feature change charges.

E. Record Order Charge

A Record Order Charge 1is applied to existing Local Service
Customers who 1nitciated a change to their billing records,
including but not limited to a suspension of services, change
in mailing address of billing party, change in name of billing
party, or an addition or change of calling card or intraLATA
calling plan services. A Service Order Charge is not charged
with a Record Order Charge. For charges applied to directory
listings, see non-recurring directory listing charges in the
Price List of this tardiff.
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7. AT&T LOCAL EXCHANGE SERVICES

7.3 NON-RECURRING CHARGES {(Cont®d)

F.

Pre-Installation Cancellation Charge

Pre-Installation Cancellation Charge is assessed when a
Customer, after accepting a customer-concurred due (CCD} date
from the service provider, cancels the entire Local Service
order prior to completed installation. This charge also
applies when the Customer accepts only partial installation of
the Loeal Service order at the accepted CCD date and further
installation must be scheduled for a later date.

25 Pair Termination Block Charge

A 25 Pair Termination Block Charge 1is assessed if the Customer
requires an RJ21X hand-off device to be installed in order to
obtain AT&T Local Exchange Services from the Company.

PLC Change Charge

A PIC Change Charge applies to existing Local Service customers
who request a change in their PIC designation for pre-
subscription interLATA or, where available, intralATA services,
The charge is applied on a per-line basis. Customers may
presubscribed to the carrier of their choice for both interLATA
and intralATA service. The customer will incur a charge as
provided in the Price List each time there is a change in the
long distance carrietr associated with the customer's intarLATA
or intralATA service after the initial installation of service,
however, if a customer changes hoth its interLATA and intralATA
carriers simultaneously, the Company will waive the full
intralATA PIC Change Charge.

NOTE: LnterLATA PIC Change Charge can be found in AT&T’s F.C.C. Tariff No., 28,
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7. AT&T LOCAL EXCHANGE SERVICES
7.3 NON-RECURRING CHARGES (Cont’d)
I. Expedite Charge

Notwithstanding any other provision of this tariff, rates and
charges may be increased by the Company to an amount equal to
the rate charged by the incumbent LEC for expediting service.
The rates and charges are applicable to each AT&T local
customer per service expedite.
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7. AT&T LOCAL EXCHANGE SERVICES

7.4 FEATURES

The following feature descriptions are applicable to all ATAT Local
Exchange Services Customers.

Optional features are available with AT&T Local Exchange Services,
Customers may order features individually as shown below. Monthly
Recurring Charges associated with features are applied on a per-
line basis, and are in addition to any other applicable charges.
Usage charges also apply to some features. The Company is not
responsible for the compatibility of products and services of
outside vendors. The following optional features may be ordered:

A. Caller ID - This feature permits the display of a caller’s
telephane number on a Customer Premise Equipment display unit.
Calling party information may indicate the directory number of
the calling party or show that the number of the calling party
is private or unavailable.

B. Caller ID Blocking-Per Line - A calling party may block the
passage of his/her telephone number or associated main listed
name to users of or subscribers to AT&T Local Exchange Services
which utilize Signaling System 7 (SS7) technology.

The customer must contact the Telephone Company’s business
office to order Caller ID Blocking-Per Line. The purchase of
Caller ID is not required, All calls automatically blocked
when a customer subscribes to line blocking unless the blocking
feature is deactivated.

If a customer subscribes to line blocking, he/she can
deactivate blocking by dialing a special code (*82) prior to
placing a call. Blocking will be deactivated for that outgoing
call only.

Caller ID Blocking-Per Line is provided without charge.
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7. AT&T LOCAL EXCHANGE SERVICES

7.4 FEATURES (Cont?*d)

C. Caller ID Blocking-Per Call - Caller ID blocking is also
available on a per call basis. Caller ID Blocking Per Call is
automatically enabled for all customers with AT&T Local
Exchange Services. The purchase of Caller ID is not required.

Caller ID Blocking-Per Call 1s activated by dialing a special
code (*67) prior to placing a call. Blocking will be activated
for that outgoing call only.

Caller ID Blocking-Per Call is provided without charge.

Isgued: April 1, 2008 Effective: April 1, 2008
Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No, 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



ATET COMMUNLCATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
COMMERCTAL SERVICES - SECTION 7
ORIGINAL PAGE 8

P.U.C.O, NO. 8

7. AT&T LOCAL EXCHANGE SERVICES
7.5 DIRECTORY LISTINGS

The following descriptions are applicable to all AT&T Local
Exchange Services Customers.

Customers who subscribe only to the outbound calling service (DOD)
of AT&T Local Exchange Services are not provided with Directory
Listings. Customers who subscribe to Direct Inward Dialing (DID)
service of AT&T Local Exchange Services receive Directory
Listing{s) as follows:

A, General

Customers shall provide the Company with information for all
Directory Listings.

Tha Company will include the Customer’s Main Listings in the
white and yellow page directories, and offer Additional
Listings to the Customer at an additional charge(s). The
Customer must identify its Non-Published and Non-Listed
business telephone numbers for directory purposes.

The Company is not liable for damages arising from errors or
omissions in the making up or printing of directories, in the
submission or specification of listing information for purposes
of Directory Assistance or other industry databases, or in
accepting Listings as presented by the Customer.

If a Customer that subsecribes to AT&T Local Exchange Services
under this tariff for the purpose of resale to other Parties
wishes to obtain Directory Listings for its end users, the
Customer must prcvide the Company with all information
necessary for such listings in the form required by the
Company. The Company will not accept such information directly
from the Customer’s end users, and will not gather such
information for the Customer. AT&T shall not be liable to the
Customer?’s end users for any damages arising from errors or
omissions in connection with such Directory Listings.

[ssued: April 1, 2008 Effective: April 1, 2008
Filed under authority of Enttry issued by the Public Utilities Commission
of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
COMMERCIAL SERVICES - SECTION 7
ORIGINAL PAGE 9

P.U.C.0. NO. 8

/. AT&T LOCAL EXCHANGE SERVICES
7.5 DIRECTORY LISTINGS {Cont’d)
B, Main Listings

The Customer will receive one free Main Listing, per location,
in the alphabetical section of the directory that serves the
Customer’s location. Business Customers will receive a single
white page and a single yellow page listing.

C. Additional Listings

The term Additional Listing denotes any white page listing,
repardless of form, in addition te the Main Listing. A monthly
rate applies for each Addirional Listing. Additional Listings
may be any of the following:

1) TIf the Customer is a partnership or a firm, names of
partners or members of the firm;

2y If the Customer is a corporation, names of officers of the
Corporation;

3) For any business establishment, names of assoclates or
employees of the establishment,

Additional Listings also may be the bona fide names of firms or
corporations, which the Customer owns or comntrols or is duly
authorized to represent, or names under which business is
regularly conducted.

Issued: April 1, 2008 Effective: April 1, 2008
Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 06-1345-TP-0ORD and 08-374-TP-ATA,

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF QOHIO, INC.

LOCAL EXCHANGE SERVICE
COMMERCIAL SERVICES - SECTION 7
ORIGINAL PAGE 10

P.U.C.0. NO. 8

7. AT&T LOCAL EXCHANGE SERVICES

7.5 DIRECTORY LISTINGS (Cont’d)

D.

Hon-Publlished Listings

The following descriptions are applicable to all AT&T Local
Exchange Services Customers.

1) General

Non-Published telephone numbers are not listed in
directories or Directory Assistance records available to
the general publiec.

2) Regulations

The Company will enable incoming calls only when the
calling party places the call by number. The Company will
adhere to this practice neotwithstanding any claim of
emergency the calling party may present. The acceptance by
the Company of the Customer’s request to refrain from
publishing his/her telephone number in the directory does
not create any relatlonship or obligation, direct or
indirect, to any other person than the Customer.

Tn addition to, and not in limitation of, the provisions in
Section 2.2 of this tariff, the Company'’s liability, if any,
for its gross negligence or willful misconduct or the right of
the Customer to seek any legal remedy available for the same is
not limited by this tariff. In the absence of gross negligence
or willful misconduct with respect to any claim or suit brought
by, or cther legal remedies available to, the Customer for
damages associated with publishing the telephomne number of a
Non-Published Listing in the directory or disclosing said
Listing to any petson, the Company’s liability, if any, shall
not exceed the monthly charges which the Customer may have
incurred for that Non-Published Listing for the affected
period.

Except as provided above, the Customer indemnifies and saves
the Company harmless against any and all claims for damages
caused or c¢laimed to have been caused, directly or indirectly,
by the publication of the Non-Published Listing or the
disclosing of said Listing to any person.

Tssued:

Aapril 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued by the Public Utilities Commission

of Ohio,

in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
COMMERCTAL SERVICES - SECTION 7
ORTGINAL PAGE 11

P.U.C.0. NO. 8

7. AT&T LOCAL EXCHANGE SERVICES
7.5 DIRECTORY LISTINGS (Cont’'d)
E. Non-Listed Listing

The following descriptions are applicable to all AT&T Local
Exchange Services Customers.

1} General

Non-Listed telephone numbers are not listed in the
directorles but are included in Directory Assistance
records available to the general public.

2) Regulations

The acceptance by the Company of the Customer’s request to
refrain from publishing his/her telephone number in the
directory does not create any relationship or obligationm,
direct or indirect, to any other person than the Customer.

In addition to, and not in limitation of, the provisions in
Section 2.2 of this tariff, the Company's liabildity, if
any, for its gross negligence or willful misconduct or the
right of the Customer to seek any legal remedy available
for the same is not limited by this tariff. In the absence
of gross neglipence or willful misconduct with respect to
any claim or suit brought by, or other legal remedies
available to the Customer for damages associated with
publishing the telephone number of Non-Listed Listing in
the directory, the Company’s liability, if any, shall not
exceed the monthly charges which the Customer may have
incurred for that Non-Listed Listing for the affected
period.

Except as provided above, the Customer indemnifies and
saves the Company harmless against any and all claims for
damages caused or claimed to have heen caused, directly or
indirectly, by the publication c¢f the Non-Listed Listing.

Issued: April 1, 2008 Effective: April 1, 2008
Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



AT&ET COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
COMMERCIAL SERVICES - SECTION 7
ORLIGINAL PAGE 12

P.U.C.0O, NO. 8

7. AT&T LOCAL EXCHANGE SERVICES
7.5 DIRECTORY LISTINGS (Cont’d)
E. Non-Listed Listing (Cont’d)
3} Installation/Change Charge

An Installation/Change Charge is a non-recurring charge
applicable to customer requested changes of a Non-Published
or Non-Listed listing. This charge also applies to the
installation of a Non-Published or Non-Listed listing after
the initial installation of the Customer’s local service.
Changes to published listings are not subject to an
Installation/Change Charge.

Issued: April 1, 2008 Effective: April 1, 2008
Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 06-1345-TE-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



ATET COMMUNICATIONS QOF OHIO, INC.
LOCAL EXCHANGE SERVICE
COMMERCIAL SERVICES - SECTION 7
ORIGINAL PACE 13

P.U.C.0. NO. 8

7. AT&T LOCAL EXCHANGE SERVICES

7.6 LOCAL OPERATOR SERVICE

The following descriptions are applicable to all offerg and AT&T
Local Exchange Services Customers.

A. Local Directory Assistance

Allows Customers to cbtain help determining listed telephone
numbers. A maximum of two (2) requested telephone numbers will
be provided for each Local Directory Assistance Call. In
addition to the Local Directory Assistance Service Charge, a
surcharge will apply when a Customer bills the Local Directory
Assistance Call to a Calling Card or to a third party or
requests operator assistance to place a call to Local Directory
Assistance.

B. Busy Line Verification

Provides operator assistance in determining if there is
conversation in progress on a called station. There is a per
request charge for verification service.

C. Busy Line Interrupt

Provides for operator interruption of a conversation in
progress on a called station. A charge applies for each
attempt to interrupt regardless of whether or not the called
station releases the call. A Busy Line Verification must be
made prior to & Busy Line Interrupt. The Customer shall
indemnify and save the Company harmless against all claims by
either party to the interrupted call or any other person that
may arise from the use of Busy Line Interrupt.

Tssued: April 1, 2008 Effective: April 1, 2008
Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA,

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, INC.

LOCAL EXCHANGE SERVICE
COMMERCIAIL, SERVICES - SECTION 7
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P.U.C.0. NO. 8

7. AT&T LOCAL EXCHANGE SERVICES

7.6 LOCAL OPERATOR SERVICE (Cont’d)

D. Operator Assistance

1)

2}

Operator Station Service Charge

An Operator Station service charge applies when calls are
completed with the assistance of a Company operator, except
for Customer Dialed Calling Card Station, Person-to-Person
and Billed to Third Party classes of service.

Customer-Dialed Calling Card Station

Customer-Dialed Calling Card Station charges apply when
calls are originated and billed as specified below.
Customer-Dialed Calling Card Station charges do not apply
when: (1) the Customer dials the appropriate ATET access
code and does not enter the called number prior to the call
timing out and being transferred to a live ATELT operator or
the automated operatoer system; or (2) the Customer dials an
AT&T designated number for completion of Customer-Dialed
Calling Card Calls, but fails to respond to system prompts
and must be transferred to a Company operator.

a., Customer Dialed/Automated

The Customer dials the appropriate AT&T access code
(e.g., 0, 10288+0, an AT&T designated number for
completion of Customer Dialed Calling Card Calls} plus
the desired telephone number and completes the call
without the assistance of a live AT&T operator or the
automated operator system (except in the case of calls
made from a rotary phone) and the call is billed to a
Calling Card, or

Issued: April 1, 2008 Effective: April 1, 2008
Filed under authority of Eutry issued by the Public Utilities Commission
of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



ATET COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
COMMERCIAL SERVICES - SECTION 7
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7. AT&T LOCAL EXCHANGE SERVICES
7.6 LOCAL OPERATOR SERVICE (Cont’d)
D. Operator Assistance (Cont'd)
2} Customer-Dialed Calling Card Station (Cont'd)
b. Customer Dialed & Operator Assisted

The Customer dials the appropriate AT&T access code
(e.g., 0, 10288+0, an AT&T designated number for
completion of Customer dialed Calling Card Calls) plus
the telephone number desired but uses Company operator
assistance that is limited to recording the Calling
Card number for billing purposes, or

c. Customer Dialed - Operator Must Assist

The Customer dials the appropriate AT&T access code
{e.g., 0, 10288+0, or an ATET-deslgnated desired
telephone number and (1) the local exchange Operator
Services equipment capability precludes the Customer
from completing the call without the assistance of a
Company Operator and the call is billed to the
Customer’s Calling Card, or (2) the Customer’s Calling
Card number, when input, is not the accepted length to
be automatically validated and requires operator
intervention.

d. Types of Calling Cards

Each of the preceding types of calls is further
classified based upon the type of calling card that is
used for billing purposes, as follows:

(1) AT&T CIID/891 Card

An AT&T Calling Card which contains a billing
number issued to AT&T in the Card Issuer
Identifier (CIID) or %“891" international format or
“personal choice” format.

Tssued: April 1, 2008 Effective: April 1, 2008
Filed under authority of Entry issued by the Public Utilities Commission
of Ohia, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



AT&ET COMMUNICATIONS OF OHIO, INC,

LOCAL EXCHANGE SERVICE
COMMERCTAL SERVICES - SECTION 7
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P.U.C.O. NO. 38

7. AT&T LOCAL EXCHANGE SERVICES

7.6 LOCAL OPERATOR SERVICE (Cont’'d)

D. Operator Assistance {Cont’d)}

2)

3)

Customer-Dialed Calling Card Station (Cont’d)
d. Types of Calling Cards (Cont’d)
(2) Calling Card other than the AT&T CIID/891 Card
(a) Local Exchange Company Calling Gard

A calling card issued by a Local Exchange
Company that is accepted by AT&T for the
billing of calls over its Network.

{b) Commercial Credit/Charge Card

A credit{charge card issued by a non-carrier
that 1s accepted by AT&T for the billing of
calls over its Network.

Person-to-Person

Person-to-Person charges apply where the person
originating the call specifies to the operator a
particular person to be reached, or a particular station,
department, or office to be reached through 4 PBX or
Centrex attendant.

After the called station has been reached, if the called
party is unavailable and the calling party requests or
agrees to speak to a party other than the party initially
specified, the call is still billed as a Person-to-Person
call. The calling party is respounsible for identifying
the party at the called station.

Tssued: April 1, 2008 Effective; April 1, 2003
Filed under authority of Entry issued by the Publie Utilitles Commission
of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
COMMERCIAL SERVICES - SECTION 7
ORIGINAL PAGE 17

P.U.C.0. NO. B

7. AT&T LOCAL EXCHANGE SERVICES
7.6 LOCAL OPERATOR SERVICE (Cont'd)
P. Operator Assistance (Cont’d)
4) Billed to Third Party

Billed to Third party charges apply where the person
originating the call specifies to the operator that the
call will be billed under an arrangement by which the call
will be charged to an authorized station other than the
station originating the call or the station where the call
is terminated.

5) Operator Assistance Local Usage Rates
Operator Assistance Local Usage rates apply to Operator-

handled local calls. Calls are billed in one-minute
increments, with an initial billing period of one minute.

Issued: April 1, 2008 Effective: April 1, 2008
Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas
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LOCAL EXCHANGE SERVICE
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/. AT&T LOCAL EXCHANGE SERVICES

7.6 LOCAL OPERATOR SERVICE (Cont'd)

E, Directory Assistance Service

Directory Assistance Service is furnished in the state of Ohioe

and allcws the Customers and Users of the Company’s Local

Exchange Services to obtain directory assistance in determining

telephone numbers within the LATA in which they subscribe to

such service by calling the Directory Assistance operator. It
does not apply to directory assistance calls for points outside
the LATA in which the caller is located.

1) Directory Assistance Call Completion-Business Customers
After a Directory Assistance listing is provided to
business customers, calls will be completed for a
completion fee in addition to the Directory Assistance
charge plus the intrastate switched outbound rate provided
in the Price List.

2) Rates
Directory Assistance charges apply on a per-call basis,
with a maximum of two requested telephone numbers allowed
per call. Requests for information other than telephone
numbers will be charged the same rate as shown for the
applicable request for telephone numbers. A Directory
Assistance call charged to a calling card or to a third
number will be billed the appropriate operator charge, plus
the charge for Directory Assistance.

Issued: April 1, 2008 Effective: April I, 2008

Filed under authority of Entry issued by the Public Utilities Commission

of Ohio,

in Case No., 06-1345-TP-ORD and 08-374-TP-ATA.

Carcl Paulsen, Director
San Antonio, Texas
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7. AT&T LOCAL EXCHANGE SERVICES
7.6 LOCAL OPERATOR SERVICE (Cont'd)
E. Directory Assistance Service (Cont'd)
3} Exemptions
No charge applies for:

a. Calls for Directory Assistance originating from coin
telephones.

b. Calls for Directory Assistance from Users who have
requested exemption for the Directory Assistance
Charge because they are unable to use telephone
directories due to physical or mental limitations. To
obtain such exemption, the Customer shall provide the
name, address, telephone number and nature of the
limitation for each individual requiring the
exemption. The Company shall treat information
contained on the exemption records as confidential,
The Customer shall notify the Company when the need
for an exemption no longer exists.

4) Credit

A credit will be given for calls to Directory Assistance
when the Customer experiences poor transmission or 1s cut-:
off during the call, the Customer is given an incorrect
telephone number, or the Customer inadvertently misdials.
To receive a credit, the customer must notify the Company
operator or Business Qffice of the problem experienced.

Issued: Aprili 1, 2008 Effective: April 1, 2008
Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNTCATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
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7. AT&T LOCAL EXCHANGE SERVICES
7.7 AT&T ALL IN ORE

This section describes rates and charges for AT&T Local Exchange
Services offered in conjunction with AT&T All In One Long Distance
service. The AT&T All In One Long Distance service is described in
this state's Service Guide.

A. Rating of Calls

The following calling plans are available for AT&T Local
Exchange Services AT&T All In One Customers: Plan A Flat Rate*,
Plan B Flat Rate** and Plan C Measured Rate**, Plan A Flat Rate
and Plan B Flat Rate will include the customer’s local calling
in the monthly recurring line charge. The Plan C Measured Rate
calls will be billed in full minute increments. Fractional
minutes will be rounded up to the next full minute increment

#This plan is not available either under this tariff or through
any AT&T Contract tariff or contract referencing this tariff to
new customers who did not have it on order before April 23, 2003.
Existing customers with this plan in effect or on order prior to
April 28, 2003 will continue to receive service pursuant to the
plan under existing conditions, including with respect to the
addition of new lines to existing sarvice, unless and until such
customers request service pursuant to an alternate plan.

#%¥Effactive November 5, 2007, AT&T All In One Rate Plans B Flat
Rate and Plan C Measured Rate are not available to newly
subscribed customers. Existing customers with these plans in
effect or on order prior to November 5, 2007 may continue service
with their current plan. Existing customers may add new lines
and/or features but will not be permitted to move from one local
A1} In Cne plan to another. Addicional new locations are not
permitted in this state.

#Effective April 1, 2008, the price, terms and conditions for customers
with two or more lines are nmow governed by the terms of their written
contract or Business Service Agreement, which can be found at
http://www.att ,comfagreement/.

Issued: April 1, 2008 Effective: April 1, 2008
Filed under authority of Entry issued by the Public Utilities Commission
of Chio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA,

Carnl Paulsen, Director
San Antonia, Texas
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7. AT&T LOCAL EXCHANGE SERVICES
7.7 ATKT ALL IN ONE (Cont'd)
B. Monthly Usage

AT&T Local Exchange Service Customers who select flat rate
Local Exchange Services in conjunction with their use of ATET
All In One Plan A Flat Rate or Plan B Flat Rate service will be
charged a per-~line monthly flat rate that entitles the Customer
to the use of the local business line and local calling at no
additional charge up to a maximum of; (1) for AT&T All In One
Plan A Flat Rate Service, 1,500 minutes of local calling in any
billing period; or (2) for AT&T All In One Rate Plan B Service
1,450 minutes of local calling in any billing period. In
billing periods in which such Customers exceed the designated
maximum of local calling per-line available under the
applicable plan, the Customer will be billed in full minute
increments that is equal to the AT&T All In One Local Exchange
Service usage rate, as stated In the Price List. Fractional
minutes will be rounded up to the next full minute increment.
All lines at the customer’s location must be scribed to the
same plan.

Issued: April 1, 2008 Effective: April 1, 2008
Filed under authority of Entry issued by the Public Utilities Commission
of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonic, Texas



AT&T COMMUNICATIONS OF QOHIO, INC.

LOCAL EXCHANGE SERVICE

PRICE LIST
ORIGINAL PAGE 1

P.U.C.0. NO. 8

COMMERCIAL RATES

AT&T LOCAL FXCHANGE SERVICES
A. Non-Recurring Charges
1) Installation Charge
Per Main Business Line
Per Additional Business Line

2) Service Order Charge

3) Line Move with Dispatch

Initial Hour

$125.00

Non-Recurring Charge
$25.00
25.00

Per Order

$ 40.00

Each Additional 15 Minutes

$ 30.00

Issued: April 1, 2008

Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities

Commission of Ohio,

in Case No. 06-1345-TP-0ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF CHIO, INC.
LOCAL EXCHANGE SERVICE
PRICE LIST
ORIGINAL PAGE 2

P.U.C.0. NO. 8

COMMERCIAL RATES
AT&T LOCAL EXCHANGE SERVICES
A, Non-Recurring Charges (Cont’d)
4y Feature Change Charge

Per Line/
Per Occurrence

$ 5.00
53) Record Order Charge

Per Record Order

5 20.00

6) Pre-Installation Cancellation Charge

Per Cancellation

$ 75.00
7) 25 Palr Termination Block Charge
Per Block
$ 65.00
8) Expedite Charge
Per Order
$100.00
9) PIC Change Charge
Per PIC Change
50.00
Tssued: April 1, 2008 Effective: April I, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commisslion of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE

PRICE LIST
ORIGINAL PAGE 3

P.U.C.O0. NO. 8

COMMERCIAL RATES
AT&T LOCAL EXCHANGE SERVICES

B. Directory Listing

1}y The following rates are applicable to all AT&T Local
Exchange Services Customers except AT&T All In One
Customers.

Non-Recurring

Monthly Installation{Change Charge
Charge Per Change
Additional Listing $1.50 -
Non-Published Listing 1.50 58,00
Non-Listed Listing 1.50 8.00

2) AT&T All In One Customers

Non-Recurring

Monthly Installation/Change Charge
Charge Per Change
Additional Listing $1.30
Non-Published Listing 4,00 58.00
Non-Listed Listing 4.00 8.00
Non-Recurring Charpge
Installation/Change Charge $8.00

Issued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry isgued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
PRICE LIST

ORIGINAL PAGE 4

P.U.C.0. NO. 8

COMMERCIAL RATES
ATS&T LOCAL EXCHANGE SERVICES

C. Local Operator Service

Per Call
Local Directory Assistance 5 1.10
Busy Line Verification 1.25
Busy Line Interrupt 2.00
Operator Station 1.25
Customer Dialed Calling Card Station .50
Person-to-Person 3.00
Billed to Third Parcy 1.33

D. Operator Assistance Local Usage Rate

Per Minute
$.08

D. Directory Assistance Call Completion Charge-Business Customers

Calls Per Month Charge Per Call
1l - 49,999 50.15
50,000+ 50.10
Issued; Aprilt 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Chio, in Case No. 06-1345-TP-CRD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATIONS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
PRICE LIST
ORIGINAL PAGE 5

P.U.C.0. NO. 8

COMMERCIAL RATES
AT&T LOCAL EXCHANGE SERVICES

E. AT&T All In One

All In One - Plan A Flat Rate* Non Monthly
. Recurring Recurring
Charge Charge
Main Business Line $§35.00 $42.50
Features
Caller ID : 10.00

Usage Rates
Per Minute
§ .0232

Lssued: April 1, 2008 Effective: April 1, 2008

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-0ORD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antcnio, Texas



AT&T COMMUWLICATIONS OF OHIO, INC.
L.OCAL EXCHANGE SERVICE
PRICE LIST
ORIGINAL PAGE 6

P.U.C.0. NO. B

COMMERCIAL RATES
AT&T LOCAL EXCHANGE SERVICES

F. AT&T All In One (Cont’d)

All In One - Plan B Flat Rate Non Monthly
Recurring Recurring
Charge Charge
Main Business Line $35.00 $33.60
Features
Caller ID $10.00

Usage Rates
Per Minute
$ .0232

Issued: April 1, 2008 Effective: April 1, 2003

Filed under authority of Entry issued June €, 2007 by the Public Utrilities
Commission of Ohio, in Case No. 06-1345-TP-0ORD and 08-374-TP-ATA,

Carol Paulsen, Director
San Antonio, Texas



AT&T COMMUNICATICNS OF OHIO, INC.
LOCAL EXCHANGE SERVICE
PRICE LIST

ORIGINAL PAGE 7

P.U.C.0. NO. 8

COMMERCIAL RATES

AT&T LOCAL EXCHANGE SERVICES

E. AT&T All In One (Cont'd)

All In One - Plan C Measured Rate* Non Monthly
Recurring Recurring
Charge Charge
Main Business Line 5$35.00 S21.45
Features
Caller ID 510.00

Usage Charges
Per Minute
$ .0232

*BEffective November 5, 2007, AT&T All In One Plan C Measured Rate is not
available to newly subscribed customers. Existing customers with AT&T All
In One Plan C in effect or on order prior to November 5, 2007 may continue
gservice with their current plan. FExisting customers may add new lines
and/or features but will not he permitted to move from one local All 1Im
One plan to ancother. Additional new locations are not permitted in this

state.

Issued: April L1, 2008 Effective: April 1, 2003

Filed under authority of Entry issued June 6, 2007 by the Public Utilities
Commission of Ohio, in Case No. 06-1345-TP-CRD and 08-374-TP-ATA.

Carol Paulsen, Director
San Antonio, Texas



EXHIBIT C

AT&T Communications of Ohio, Inc. has included descriptions of pages that have moved
to the new Service Guide on specific pages of the Proposed Tariff. In some cases,
sections have been renumbered to make the tariff flow without breaks.



EXHIBIT D

The detariffed elements and services can be located in AT&T s Service Guide at
http://serviceguide.att.com/servicelibrary/business/exi/state tariff bussl.cfin?state=OH



http://serviceguide.att.com/servicelibrary/business/ext/state

EXHIBIT E



Ohio Consumer Detariffing (Legacy T)
Customer Notice
New Rules Version 2.0

Beginning on April 1, 2008, the prices, service descriptions, and the terms and
conditions for intrastate long-distance services that you are provided by AT&T
Communications of Ohio, inc. (AT&T) will no longer be on file at the Public Utilities
Commission of Chio (FUCO).

This modification does not automatically result in a change in the prices, terms, or
conditions of those services to which you currenily subscribe. AT&T must siill provide a
customer notice at least 15 days in advance of rate increases, changes in terms and
conditions, and discontinuance of existing services. Additionally, you will be able to view
any of the company's new service offerings in a service guide online at
att.com/serviceguide/haome, or you can request a copy of this information by dialing 1
888 288-4099 or writing to; AT&T, P.Q. Box 598022, Orlando, FL 32859-8022.

Since long-distance services will no longer be aon file with the PUCO, this means that the
agreement reached between the customer and the company, instead of the document
on file at the PUCQ, will now control new services or changes in service. This
agreement, whether it is verbal or written, will still be subject to consumer protections

required and enforced by the PUCO.

For any new services or changes in service, it will be important that you carefully review

and confirm the price, terms and conditions.

If you have any questions about this matter, please call AT&T toli-free at 800-222-0300
or visit us at att.com. You may also visit the consumer information page on the PUCO's
website at puco.ohio.gov for further information,


http://puco.ohio.gov

AT&T Communications of Ohio, Inc.
Small Business Customers
Detariff Notice

Attention Ohio Customers:

Beginning on April 1, 2008, the prices, service descriptions, and the terms and conditions
for certain telecommunication services provided by AT&T Communications of Ohio, Inc.
(AT&T) will no longer be on file at the Public Utilities Commission of Ohio (PUCO).

These services include all in-state long-distance services and various business local
exchange services and features such as second and additional business access lines and
local usage, non-published number service, Caller ID - Name, Call Waiting, Call Trace,
N-1-1 access and usage, and per line number 1D blocking. However, primary local
access lines and associated services, access to presubscribed toll services, 911
emergency, operator, directory assistance, directory listings, telephone relay, Caller [D
Number only, and per call caller ID blocking services will continue to remain on file at
the PUCO.

This modification does not automatically result in a change in the prices, terms, or
conditions of those services to which you currently subscribe. AT&T must still provide a
customer with notice at least 15 days in advance of rate increases, changes in terms and
conditions and discontinuance of existing services. Additionally, you will be able to
view any of the company's new service offerings in a service guide available online at
www.att.com/serviceguide/business or you can request a copy of this information by
calling toll free at 1 888 612-2747.

As these services will no longer be on file with the PUCO, the agreement reached
between the customer and the company, instead of the document on file at the PUCO,
will now control new services or changes in service. This agreement, whether it is verbal
or written, will still be subject to consumer protections required and enforced by the
PUCQO.

FFor any new services or changes in service, it will be important that you carefully review
and confirm the price, terms and conditions. If you have any questions about this matter,
please call AT&T toll free at 1 888 612-2747 or visit us at

www att.com/serviceguide/business.



http://www.att.com/serviceguide/business
http://www.att.com/serviceguide/business

AT&T Communications of Ohio, Inc. and TCG Ohio
Large Business Customers
Detariff Notice

Attention Ohio Customers:

As of April 1, 2008 AT&T will provide Ohio intrastate telecommunications services, except for Primary
business access lines and local usage on those lines, touchtone, basic caller ID, access to 911, Operafor
Services/Directory Assistance, a directory listing, per call-caller ID blocking, access to tol] presubscription
and Switched and or Special Access Service via contract vather than through a tariff filed with the Public
Utilities Cammission of Qhio (PUCQ}. This modification, or detariffing, of those services provided by
AT&T that are not listed above, does not automatically result in a change to the prices, terms, or conditions
of those services to which you currently subscribe. The terms, conditions, and charges that apply to all
detariffed AT&T services for customers that do not have a written, customer-specific contract with AT&T
are now governed by the AT&T Business Service Agreement. You will be mailed a copy of the AT&T
Business Service Agreement during the month of April 2008. AT&T Customers can also find their
contract provisions in the AT&T Business Service Agreement in the Service Guide which can be viewed at
the AT&T web site: http://www att.com/business/agreement beginning April 1, 2008. If you do not have
access to the Internet, please contact your AT&T Sales Representative or AT&T Customer Care for
assistance.

[mportant limitations of liability apply as set forth in the AT&T Business Service Agreement, including;
AT&T will not be liable for any indirect or consequential damages (such as your lost profits or other
economic loss); and AT&T’s liability is limited to proven direct damages not to exceed, during any twelve
(12) month period, an amount equal to the total net payments you made to AT&T for your affected service
during the one (1) month preceding the month in which the damage cccurred. You accept the terms of the
AT&T Business Service Agreement by continuing to use any AT&T business services not covered under
Ohio state tariffs. You will be mailed a copy of the AT&T Business Service Agreement noted above
during the month of April 2008, If you want to discontinue your AT&T Service you may do so by
notifying AT&T using the toll free number on your bill or contacting your Service Representative,

Additional terms, conditions, charges and price change information for all detariffed business services can
be viewed at hutp://www att.com/serviceguide/business. Price changes will be posted at this AT&T web
site before they apply to your bill and you will receive notice 15 days prior to changes through direct mail
and or bill messaging. These detariffed services remain subject to consumer protections requirad and

enforced by the PUCQ,

Customers with AT&T Ohio business telecommunications services currently under contract will continue
to be governed by their contract terms and conditions for the term of the existing contract, and no action is
required by such customers at this time. The Business Service Agreement is for informational purposes
only.

If you have any questions about this matter, please contact your AT&T Sales Representative, or call the toll
free number that can be found on your billing statement.


http://www.att.com/business/agreement
http://www.att.com/serviceguide/business

EXHIBIT F



CUSTOMER NOTICE AFFIDAVIT

STATE OF ILLINOIS )
) 5.8,
COUNTY OF COOK )
ARFIDAVIT

I, Candice L. Glover, am an authorized agent of the applicant corporation, AT&T
Communications of Ohio, Inc. and am authorized to make this statement on its behalf. 1
attest that customer notice(s) accompanying this affidavit were sent to affected residential
customers through bill message in their December 2007, January 2008, and/or
February, 2008 bills and to affected business customers in their February 2008 and
March 2008 bills in accordance with Rule 4901:1-6-16, Ohio Administrative Code . 1
declare under penalty of perjury that the foregoing is true and correct.

Executed on April 1, 2008, in Chicago, Tllinois

@m@é&p Lt -0F

Signature and Title Date

Subscribed and sworn to before me
this 1% day of April 2008,

Notary Public
My Commission Expires: fél/(; ] /f@
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SANDRA L HARLING 4
NOTARY PUBLIC - STATE OF (LUNOIS 3
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