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GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCESfNATI BELL TELEPHONE COMPANY LLC Section 2 
1st Revised Page 31-MAX 

Cancels Origuial Page 31-MAX 

GENERAL REGULATIONS 

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Contmued) 

9. Denial or Disconnection and Restoral of Service (Continued) 

d. Restoration Charge (Continued) 

idence and Non-Residence 
Ffrst Lme 

Cinchmati Exchange 
Hamilton Exchange 
All Otiier Exchai^es and LifeUne subscribers 

MAXIMUM 

Tier 
riassifiratinn 

(Notes 1 & 2) 

1-Core (BLES AU Reg) 
1-Core (BLES Alt Reg) 

1-Core 

Charge 

$ 18.30 
18.30 
18.30 

Second and Thfrd Lines, PBX 
Trunks (Analog), and Centtex Lines 

Cincinnati Exchange 
Hamilton Exchange 
All Other Exchmiges 

Fourth Lines and Above 
Complete Connections 
All Other Applicable Services 

1-Noncore (BLES Alt Reg) 
I- Noncore (BLES Alt Reg) 

1- Noncore 36.60 

(T) 
(C) 

(C) 

(T) 

(T) 

Note 1: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricmg flexibility. 

Note 2: Tier l-Noncore rates can be increased to a maxunum cap of double the initial rate, other than the 
second local exchange access line and CaU Waiting, which are lunited to a ten percent uicrease per year 
until they cap at the double initial rate. This pricing flexibUity is in accordance with O.A.C. 4901:1-4 
and Ah Reg Case No. 04-720, effective July 1, 2004. 

(N) 
(D) 
(T) 

Issued; August 7, 2006 

By: D. Scott Ringo, Jr , Assistant Secretary - Regulatory Affafrs 
Cincinnati, Ohio 

Effective: November 30,2006 
In accordance with Case No. 
06-1002-TP-BLS, Issued by die 
PubUc UtiUties Commission 
ofOhio, November 28,2006 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY LLC Section 2 
Original Page 31.1 

GENERAL REGULATIONS 

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued) 

9. Denial or Disconnection and Restoral of Service (Continued) 

The Telephone Company reserves the right to discontinue or refiise service because of abuse or 
fraudulent use of service. Abuse or firaudulent use of service mcludes the use of service or faciUties of 
the telephone Company to transmit a message or to locate a person or otherwise to give or obtain 
information without payment of a message toll charge, or violation of any law or regulation pertaining 
to telecommunications service. 

(M) 

e. Service may not be refiised, denied or disconnected for any ofthe foUowing reasons: 

(1) Delinquency ui payment for service by a previous occupant at the premises to be served, other than 
a cunent member ofthe same household; 

(2) Failure to pay for a class of service different from that being provided to the location ofthe 
account; (M) 

Material on this page was previously located in Section 2, Page 31. 

Issued: August?, 2006 

By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affafrs 
Cincinnati, Ohio 

Effective: November 30,2006 
In accordance with Case No. 
06-1002-TP-BLS, Issued by tiie 
Public Utilities Commission 
ofOhio, November 28,2006 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 2 
3rd Revised Page 32 

Cancels 2nd Revised Page 32 

GENERAL REGULATIONS 

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued) 

9. Denial or Disconnection and Restoral of Service (Continued) 

e. Service may not be refused, denied or disconnected for any ofthe following reasons: (Continued) 

(3) Failure to pay any amount which, according to established payment dispute and resolution 
procedures, is in bona fide dispute; 

(4) Failure to pay dfrectory advertising charges or any other non- regulated service charges including 
900/700 or any "dial-it"- like service charges. 

f. The Telephone Company acting on its own behalf as a toll provider or on the behalf of any toll 
provider, subject to billing and collection agreements may block a customer's access to toU provider for 
the nonpayment of toll charges. See Note below. 

(1) ToU Blocking must be in accordance with the terms specified m this Section ofthe tariff as weU as 
the Minimum Telephone Service Standards contamed m the Ohio Administtative Code of Rules 
and Regulations. 

(2) Access to toll may be universally blocked as long as the blocked customer is not denied the right to 
elect, through a presubscribed interexchange change (PIC) mechanism, any subsequent 1 toU 
service provider who is obligated to provide such service under the terms ofthe Commission's 
Selective Access Policy. 

(3) Local Service Providers are not permitted to disconnect a customer's local service for nonpayment 
of charges incuned by title customer for toll service. 

10. Maintenance and Repafrs 

a. The Telephone Company undertakes to mamtain and repafr the equipment and facilities which it 
fumishes to customers pursuant to its tariffs. The customer will be responsible for damages to 
equipment or facilities ofthe Telephone Company caused by the negligence or wiUful act ofthe 
customer or jomt user. 

The customer or jomt user may not rearrange, disconnect, remove, or attempt to repafr, or pennit others 
to reanange, disconnect, remove, or attempt to repafr any equipment or facilities which the Telephone 
Company mamtains or repafrs pursuant to its tariffs without the express consent ofthe Telephone 
Company. 

b. If ttouble develops and the customer has any equipment or fecilities which the Telephone Company 
does not maintain or repair, the customer will make appropriate tests to detennine whether that 
equipment or facility is the cause ofthe ttouble before reporting an out of service or other ttouble 
condition to the Telephone Company. 

Note: Carrier Toll Restriction Services utilized to block toU access are listed in the Company's Access 
Service Tariff PUCO NO. 2. Those services were filed m PUCO Case No. 97-852-TP-ATA. 
Regulations in that case supercede those previously estabUshed in PUCO Case No. 97-73-TP-ATA. 

Issued: October 23, 2000 

By: Eugene J. Baldrate, Vice President 
Cincinnati, Ohio 

Effective: September 18,2000 
In accordance with Case No. 
96-1175-TP-ORD issued by The 
PubUc UtiUties Commission 
ofOhio, September 21, 2000. 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 2 
Original Page 33 

GENERAL REGULATIONS 

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued) 

10. Maintenance and Repafrs (Continued) 

b. If ttouble develops and the customer has any equipment or fecilities which the Telephone Company 
does not maintain or repafr, (Continued) 

Customers will be requfred to pay the mamtenance of service charges, listed hi paragrj^h D.lO.c. 
following, for visits made by the Telephone Company to the customer's premises, when a service 
difficulty or ttouble report results from equipment or facilities not mamtained or repafred by the 
Telephone Company. The customer wUl be advised, before a visit to his premises, ofthe possibihty of 
a maintenance of service charge. 

The Telephone Company or its agent will provide a written statement of tiie tune and charges for any 
mamtenance of service charge to the customer or his designated agent before leaving the customer's 
premises. 

The Telephone Company or its agent wiU request tiie customer or his designated agent to signify his 
acceptance ofthe statement of time and charges by affixmg his signattne to die statement. 

c. Maintenance of Service Charge: 

(1) First 15 mmutes or fi-action tiiereof $31.50 

(2) Each additional 15 minutes or firaction tiiereof 9.00 

11. Special Equipment and Anangements 

Special equipment and arrangements requested by customers and not otherwise provided for in this tariff 
are furnished wherever possible, if not detrimental to any ofthe services fumished by the Telephone 
Company, at charges equal to tiie esthnated cost. 

Issued: March 23, 1992 Effective: March 27, 1992 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The 
Cincinnati, Ohio Public Utilities Commission 

ofOhio,Marchl2,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 2 
6di Revised Page 34 

Cancels 5th Revised Page 34 

GENERAL REGULATIONS 

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued) 

12. Overtime 

For work performed outside die normal woridng hours of tfie Telephone Company at (he request ofthe 
customer, the additional expense incmred by the Telephone Company is charged to the customer m 
addition to other charges which are applicable. 

13. Toll Lunitation 

CBT may estabUsh credit limits for new and existing residential customers based xspon credit scores 
assigned by a commercial credit-reportmg agency» or based upon the customers' payment history. 
Customers may request this service as a means of limiting thefr toU or the Telq)hone Conqiany may 
implement Toll Lunitation on its own m order to limit its risk in regard to uncoUectible accounts. 

CBT will mform customers when tiiey place an order for new service if they are being placed on Toll (D) 
Limitation in order to obtam service. Customers who are to be placed on Toll Limitation as a condition of 
obtaming service may choose to pay a deposit in order to obtain service or they may qualify for credit 
under any ofthe terms estabUshwl in Rule 4901:1-17-03 ofthe Ohio Administrative Code for estabUshing 
credit for residential utility services. Deposits will be based upon the terms and conditions established by 
the toll provider. The amount ofthe deposit will be based on a minimum of 800 minutes of usage per 
month. 

When a customer is placed on ToU Lunitation, at thefr own discretion or by CBT, a letter wiU be s&A to 
tiiem outiining the specifics of Toll Limitation. Also, when a customer reaches a threshold limit of toll 
conversation minutes, a message will be played to that customer when they attempt to place thefr next toll 
caU. This message will state that they have reached a threshold number of nunutes and have only a certain 
number of available minutes before Toll Limitation is activated on thefr account They wUl also be 
dfrected to contact CBT if they have any questions. 

Toll Limitation service will lunit customers to eight hundred (800) minutes of unpaid toU usage. The 800 
minutes of toll usage limitation is based on actual usage, not just usage that has already appeared on the 
customer's bill. The 800 minutes of usage consists of toU usage that is provided by the Telephone 
Company or any other toll provider for whom the Telephone Company provides bUling service. 

Toll Lunitation service initiated by CBT may be removed fixim a customer's account iq>on request once (N) 
the customer has had six months of service with sadsfectory payment history. (N) 

Issued: January 9,2008 Effective: January 9,2008 
In accordance with Case No. 

By: D. Scott Rmgo, Jr., Assistant Secretary - Regulatory Affafrs 08-0021-TP-ZTA, Issued by the 
Cincinnati, Ohio PubUc UtiUties Conunission 

ofOhio, January 9,2008 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 2 
3rd Revised Page 34.1 

Cancels 2nd Revised Page 34.1 

GENERAL REGULATIONS 

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued) 

13. Toll Limitation (Continued) 

Customers will be blocked from initiating toll calls after hanging up on any call that carries them past 800 
minutes of accumulated unpaid toll minutes. Upon attafranent ofthe 800 minute limit, ifthe customer is 
presubscribed to any toll carrier for which the Telephone Company is the primary billing agent for 1+ 
calling, then the customer will have both thefr 1+ calling and dial around capabiUties blocked. Ifthe 
customer's pre-subscribed carrier is not a carrier for which the Telephone Company is the primary billing 
agent for 1+ calling, then only the customer's dial around access wiU be blocked. Once blocked, customers 
will not be able to begin making toll calls again until they have paid the full amount of toU charges owed. 

Access to local calling, emergency services (911), 800, and 888 will not be effected by this restriction. 
Customers attempting to access restticted services, i.e. toll, will be automatically routed to either a recorded 
announcement or a customer service representative for hiformation regarding service restoration. 

14. Identity of Customer-Announcement FacUities 

Use of Telephone Company facilities for public announcement service or non-pubUc announcement service 
is subject to the following conditions: 

a. For purposes of identification, exchange service customers who transmit recorded announcements over 
facilities provided by the Telephone Company must include in the recorded message the name ofthe 
organization or uidividual responsible for the service and the address at vtiiich the service is provided. 

b. Customers ttansmitting factual annoimcement such as time, weather, stock market quotations, afrline 
schedules, and similar infomiation are excluded from the preceding conditions. 

c. Failure to comply with the provisions of this tariff will be cause for termination of tiie service. 

d. The Telephone Company will reveal on request, to the extent the information is avaUable from its 
records, the identity ofthe individual responsible for service with which announcement faciUties have 
been associated. 

(C) 
(C) 

Issued: May 28, 2003 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: July 1,2003 
In accordance with Case No. 
03-1235-TP-ATA, Issued by the 
Public Utilities Commission 
of Ohio, on May 28, 2003 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CE^CINNATI BELL TELEPHONE COMPANY Section 2 
Original Page 35 

GENERAL REGULATIONS 

D. ESTABLISHMENT AND FURNISHE^G OF SERVICE (Continued) 

15. Connection with Miscellaneous Common Carriers 

A. Application 

Service is available to and from customers of miscellaneous common carriers (MCCs) through 
connecting faciUties provided by the Telephone Company in accordance with the provisions 
specified in paragraphs A.2. through A.5. following. 

Subject to the availabUity of faciUties and die reasonable requfrements ofthe Telephone Company 
for its telecommunications services, the Telephone Company will, at the MCCs request, extend 
and physically connect its facUities with diose ofthe MCC, for die purpose of mterchangmg 
inttastate ttaffic in connection with the MCCs domestic public land mobile radio services (as 
defmed in Part 21 of the FCC Rules). The connection and interchange of intt*astate traffic wiU be 
as follows: 

a. Two-Way Mobile Traffic 

The Telephone Company will extend and connect its fecilities between any telephone 
exchange whose rate center is located in the MCCs reliable service area (as defined in Part 21 
ofthe FCC Rules) and the MCCs conttol point(s) in or serving tiiat reliable service area. 

b. One-Way Signalmg Traffic 

The Telephone Company will extend and connect its feciUties between any telephone 
exchange within which a signaling receiver is served by the MCCs system and the MCCs 
conttol point(s) m or serving that system. 

Issued: March 23,1992 

By; B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA issued by The 
Public Utilities Commission 
ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 2 
Original Page 36 

GENERAL REGULATIONS 

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Contfriued) 

15. Connection with Miscellaneous Common Carriers (Contmued) 

A. Application (Contmued) 

3. The faciUties provided for connection and mterchange of traffic must not be used, switched, or 
otherwise connected together by the MCC for the provision of through calling from a landline 
telephone to another landline telephone, nor may they be switched or otherwise connected together 
by the MCC for the provision of tiirough caUing fi^m a landlme or mobile umt located in one 
reliable service area (as defined by Part 21 of the FCC Rules) to a landlme telephone or mobUe 
unit Ul another reliable service area (as defmed by Part 21 of the FCC Rules). 

4. Specific admmisttative procedures, connection and operating arrangements and charges for the 
faciUties provided by the Telephone Company to the MCC for the purpose of connection and 
interchanging traffic, are as set forth in various mtercarrier agreements between the Telephone 
Company and the MCCs or in the tariffs of the Telephone Company as appropriate. Where the 
state franchise area or state authorization ofthe MCC is different from die reliable service area (as 
defined by Part 21 of the FCC Rules), the terms and conditions of connection and mterchange of 
ttaffic may be modified to recognize the extent ofthe state fi-anchise or authorization. 

5. The connection and interchange of traffic as specified in paragraphs A. I. through A,4. precedmg 
does not constimte a joint undertakmg witî  the MCC for the fiimishing of any service. 

Issued: March 23, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA issued by The 
Public Utilities Commission 
ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 2 
2nd Revised Page 37 

Cancels 1st Revised Page 37 

GENERAL REGULATIONS 

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued) 

16. (Reserved) 

17. Wfre Tap Investigation 

When a wfre tap investigation is made by the Telephone Company at the request ofa customer, and no wfre 
tap ttouble condition in Telephone Company equipment or faciUties can be found, the cost incuned for 
inspection ofthe facilities and equipment serving the customer may be charged to the customer. 

18. Type of Service Change for Residence Customers 

a. Within 90 days of the date of initiation of service, new residence subscribers wUl be allowed a one-time 
change of thefr type of local exchange service without charge. This does not preclude the Company 
from charging for the original service connection, monthly charges for the period the service was used, 
or the addition or removal of any nonbasic service. 

Issued: April 14,1998 Effective: April 14,1998 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT Issued by die 
Cincinnati, Ohio Public Utilities Commission 

ofOhio, April 9,1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 2 
1st Revised Page 38 

Cancels Origmal Page 38 

GENERAL REGULATIONS 

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued) 

18. Type of Service Change for Residence Customers (Continued) 

b. Witiiin 90 days of the date of a change in tiiefr type of service, existing residence subscribers wiU be 
allowed to retum to thefr prior type of local exchange service once without charge. This does not 
preclude the Company from chargmg for the previous service connection, monthly charges for the 
period the service was used, or tiie addition or removal of any nonbasic service. This does not apply to 
subscribers who have changed thefr service according to paragraph D.18.a. within the previous six 
months. 

19. Communication Impafred Person 

a. For purposes of this tariff, the definition of unpafred refers to persons with communication 
impairments, including hearing unpafred, deaf, deafblind, and speech-impafred persons whose 
impairment prevents them from communicating over the telephone without the aid ofa 
telecommunications device for the deaf or text telephone (TDD/TT). 

b. The rate discoimt is applicable to Company provided intraLATA MTS customer-dialed, station to 
station calls originating at the impafred person's residence access line, and nonprofit organizations and 
governmental agencies who qualify. 

c. Residential impafred customers or impafred members ofa customer's household, upon written 
application and upon certification of thefr unpafred status, which is evidenced by either a certificate 
from a physician, health care official, or state agency, or a diploma fix»m an accredited educational 
institution for the impafred, are eligible to receive a discount off thefr message toU service rates, and if 
they utilize telebraille devices, they are eligible to receive free access to local and intrastate long 
distance dfrectory assistance. Additionally, TDD lmes maintahied by noiq)rofit organizations and 
governmental agencies, upon written application and verification that such lines arc maintained for the 
benefit ofthe impafred, are eligible to receive a discount off thefr message toll service rates. 

Issued; April 14, 1998 Effective: April 14,1998 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT Issued by tiie 
Cmcinnati, Ohio PubUc UtiUties Commission 

ofOhio, April 9, 1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCESINATI BELL TELEPHONE COMPANY Section 2 
3rd Revised Page 39 

Cancels 2nd Revised Page 39 

GENERAL REGULATIONS 

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued) 

19. Communication Impafred Person (Continued) 

d. Upon receipt ofthe appropriate application, and certification or verification, the foUowing discounts 
off basic message toll service shall be made available for the benefit ofthe impafred: 

(i) the evening discount off the infrastate, interexchange, customer-dialed, station to station calls 
origmating 8:00 A.M. thm 4:59 P.M. Monday through Friday; and 

(ii) the night/weekend discount off the uitrastate, mterexchange, customer dialed, station to station 
calls occurring fixjm 5:00 P.M. thm 10:59 P.M. Sunday tiirough Friday, and on New Year's 
Day, Independence Day, Labor Day, Thanksgiving, and Christmas unless a lower rate would 
normaUy apply. 

Furthermore, the night/weekend discount plus an additional discount equivalent to no less than ten 
percent ofthe company's current price list day rates for basic message toU service, shaU be made 
available for intrastate, interexchange, customer-dialed, station to station caUs occurring from 11:00 
P.M. thm 7:59 A.M. any day, 8:00 A.M. thm 4:59 P.M. Sunday, and aU day Sattuday. 

Certain material previously found on this page can now be found on Page 2 of Section 47 of General Exchange 
Tariff, PUCO NO. 8. 

Issued: February 9, 2001 

By: Eugene J. Baldrate, Vice President - Regulatory Affafrs 
Cmcinnati, Ohio 

Effective: March 12, 2001 
In accordance with Case No. 
01-364-TP-ATA, issued by The 
Public Utilities Commission 
ofOhio on, Februaiy 9,2001 



Section 2 
Ist Revised Page 39.1 

Cancels Original Page 39,1 

GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCESINATI BELL TELEPHONE COMPANY 

GENERAL REGULATIONS 

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Contmued) 

20. Local Service Freeze 

a. General 

1. Local Service Freeze (LSF) will be offered by the Company to residence and business customers 
and provided upon customer request to control instances of unauthorized switehing of local 
service. 

2. Only the subscriber to LSF can authorize the removal of LSF fi^^m the account to aUow for an 
authorized migration of service to another local service provider. 

3. Approved mediods of LSF removal mclude: 

a. Submission of Letter of Agency (LOA) to the Company with the cunent subscriber's 
signature. 

b. Three-way telephone call witii the Company representative, the current subscriber, and the 
potential new local service provider. 

c. Customer's electtonically signed authorization. 

4. The Company will adhere to the guidelmes for preferred carrier freeze (PCF) for local exchange 
service, as found in Mmimum Telephone Service Standards, Chapter 4901:1-5 0,A.C. 

5. Company UabiUty information can be found in Section 2, Paragraph B. 

b. Rates and Charges 

There is no recurring charge or nonrecurring charge to add or remove the LSF. 

(T) 

Issued: January 9, 2008 

By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affairs 
Cincinnati, Ohio 

Effective: January 9,2008 
In accordance with Case No. 
08-0021-TP-ZTA, Issued by the 
Public Utilities Conmiission 
ofOhio, January 9,2008 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 2 
9tii Revised Page 40 

Cancels 8th Revised Page 40 

GENERAL REGULATIONS 

E. DIRECTORIES 

1. Ownership and Use 

Directories regularly fumished to customers are the property ofthe Telephone Company, are loaned to 
customers only as an aid to the use ofthe service, and are to be retumed to the Telephone Company upon 
request. The Company reserves the right to charge for dfrectories issued in replacement of directories 
defaced or mutilated while in possession of customers. 

2. Distribution 

The Telephone Company will fiunish to its customers widiout charge only the directories it deems 
necessary for the efficient use of service. 

Issued: April 14,1998 Effective: April 14,1998 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT issued by The 
Cincinnati, Ohio Public Utilities Commission 

ofOhio April 9, 1998. 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 2 
Origmal Page 41 

GENERAL REGULATIONS 

F. CUSTOMER PREMISES INSIDE WIRE 

I. General Provisions 

a. Customer premises inside wfre is defined as the wfre, including connectors, blocks, and jacks, vtiiich 
extends between the network mterface or demarcation point ofthe exchange access line and standard 
jack locations within the customer's premises to which tenninal equipment can be connected for access 
to the exchange access line. 

b. Customer premises inside wfre and standard jacks associated with noncomplex or complex basic 
exchange services may be provided by the customer. 

c. Customer prenuses mside wire and standard jacks provided by the customer must con^ly with Part 68 
oftiie FCC Rules. 

d. In the event that the customer provides, maintauis, or attempts to maintaui mside wfre, the customer 
assumes the risk of loss of service, damage to property or death or mjury ofthe customer or the 
customer's agent. The customer wiU save the Telephone Company hannless from any and aU liabUity, 
claims, or damage suits arising out ofthe customer's wfre provision or maintenance activity. 
For additional liabiUty information see paragraph B.l, this section. 

Issued: March 23,1992 Effective: March 27,1992 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The 
Cincinnati, Ohio Public Utilities Conunission 

ofOhio, March 12,1998. 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CE^CINNATI BELL TELEPHONE COMPANY Section 2 
1 st Revised Page 42 

Cancels Original Page 42 

GENERAL REGULATIONS 

F. CUSTOMER PREMISES INSIDE WIRE (Contmued) 

2. Violation of Regulations 

a. Where customer-provided or mamtamed mside wfre is m violation of tiiis paragraph F., the Telephone 
Company will promptly notify the customer ofthe violation and wiU take whatever immediate action is 
necessary for the protection ofthe telecommunications network and Telephone Company employees. 

b. The customer must discontmue use ofthe customer-provided inside wfre or conect the violation and 
notify the Telephone Company in writing within 10 days after receipt of such notice, that the violation 
has been conected. 

c. The customer's failure to discontinue such use or to correct the violation will result in the suspension or 
disconnection ofthe customer's service until the customer complies with the provisions of this tariff. 

G. MINIMUM TELEPHONE SERVICE STANDARDS (N) 

The Company will provide service in compliance with the Minimum Telephone Service Standards, Chapter 
4901:1-5 O.A.C. as cunently or prospectively estabUshed by the Commission. (N) 

Issued; January 23, 2002 

By: Christopher S. Colwell -Vice President Government Relations 
Cincinnati, Ohio 

Effective: January 23,2002 
In accordance with Case No. 
00-1265-TP-ORD issued by The 
Public UtUities Commission 
ofOhio, September 13, 2001 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCESINATI BELL TELEPHONE COMPANY Section 2 
Appendix 

1st Revised Page 1 
Cancels Origmal Page I 

Information formerly appearing on this page now appears in the Preface section of the General Exchange Tariff. 

Issued: April 14, 1999 Effective: April 14,1998 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT, Issued by The 
Cincinnati, Ohio Public UtiUties Commission 

ofOhio, April 9,1998 



GENERAL EXCHANGE TARIFF 
PUCO NO, 8 

CINCINNATI BELL TELEPHONE COMPANY Section 3 
Origmal Page 1 

COMBINATION BASIC EXCHANGE SERVICE 

A. GENERAL 

1. Combination basic exchange service is an anangement which aUows a residence individual line and a 
nonresidence individual lme, both located in the same central office area, to be connected so that calls for eitiier 
lme may be answered at separate locations. 

Combination basic exchange service is not fumished when the character of use ofthe line at the residence is 
such that it is properly classified as an additional termination ofa nonresidence line. Combination basic 
exchange service wiU not be fiimished to supplement other residence service. 

2. Combination basic exchange service is permitted only on the premises of the same customer or where the 
customer at the residence location is associated in business with or is an employee oftiie customer at the 
business location. 

3.. Combination basic exchange service is provided only in cormection with two flat rate individual Unes with the 
same local service area, and is fiimished subject to the ability ofthe Telephone Company to provide 
satisfactory transmission and operation. The offering of combination basic exchange service does not 
contemplate the fiimishhig of additional or special equipment for the purpose of providmg satisfectory 
ttansmission and operation. 

4. A dfrectory listing is fiimished with each line if desfred. Connections between line terminations are established 
through the centtal office. 

NOTE: No additional applications accepted after August 25,1973. Customers with existing service fiimished 
under the above anangement who are involved in central office area transfers or ui the establishment 
of a new centtal office area that results in the two individual Unes being located in different central 
office areas must discontinue this service or they may have the equivalent of combination basic 
exchange service by applying for an additional termination on noncontinuous property. 

Issued; March 23,1992 Effective: March 27,1992 
In accordance with Case No. 
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COMBINATION BASIC EXCHANGE SERVICE 

A. GENERAL (Continued) 

5. Additional terminations fumished with combination basic exchange service are restricted to the same 
contmuous property on w^ch the exchange access Unes are located. 

B. EQUIPMENT AND OPERATING ARRANGEMENTS 

1. Combination basic exchange service is fiimished under either of the foUowing plans at the option of the 
customer: 

a. Plan I: The same telephone number is assigned to bolli exchange access lines. 

b. Plan 2: Separate telephone numbers are assigned to each exchange access line. 

C. RATES 

1. The charge for the nonresidence service is the established individual line nonresidence rate and the charge for 
tiie residence service is the estabUshed mdividual Une residence rate, appUcable at Ihe respective locations. 

2. Other equipment and services, fiunished m connection with combmation basic exchange service, are charged 
for at the established rates accordmg to the classification ofthe exchange access line with which they are 
coimected or associated. 

NOTE: No additional appHcations accepted after August 25,1973. Customers with existing service fiimished 
under the above anangement ^\iio are involved in central office area transfers or in the estabUshment 
of a new central office area that results in the two individual lines being located in different central 
office areas must discontinue this service or they may have the equivalent of combination basic 
exchange service by applymg for an additional termination on noncontinuous property. 

Issued: March 23,1992 

By: B. J. Stonebraker, Senior Vice President 
Cuicinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No, 
92-162-TP-ATA issued by The 
PubUc UtUities Commission 
ofOhio, March 12,1992 
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CONNECTION WITH CERTAIN CUSTOMER-OWNED FACILITIES 

A. GENERAL 

1. Equipment or facilities owned by the customer may be connected with facilities ofthe Telephone Company 
under certain conditions as provided in this section. 

2. The customer indemnifies and saves the Telephone Company harmless against claims for Ubel, slander or 
infringement of copyright arising fixsm die material ttansmitted over its facilities; against claims for 
infringement of patents arising from combining with, or ush^ in connection with, facUities ofthe Telephone 
Company, apparatus and systems ofthe customer; and against all other claims arising out of any act or 
omission ofthe customer in connection with the facilities provided by the Telephone Company. 

3. The facilities of the customer must be designed, constmcted, maintained and used so as to operate 
satisfactorily, in the judgment ofthe Telephone Company, in conjunction with the feciUties ofthe 
Telephone Company. 

4. The customer must take all reasonable precautions to insure that the customer's facilities connected with the 
facilities furnished by the Telephone Company will not cause hazard to, or interference with, the facilities 
and service ofthe Telephone Company, Upon notice from the Telephone Company that the facilities ofthe 
customer are causing or are Ukely to cause hazard or interference, the customer must make whatever 
changes are necessary to remove or prevent any hazard or interference. In case the customer refiises or 
neglects to make the changes necessary to remove or prevent the hazard or mterference, the Telephone 
Company has the right to disconnect its facihties and terminate the service. 

5. The Telephone Company will not be responsible for any loss or damage, or for any impairment or feilure of 
the service, arising from or in connection with the use of customer-owned equipment or feciUties and not 
caused solely by the negUgence ofthe Telephone Company. 

6. For additional Uability infomiation see Section 2, paragraph B.l. 

Issued: March 23,1992 Effective: March 27,1992 
In accordance with Case No. 

By; B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The 
Cincinnati, Ohio Public Utilities Commission 

ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 4 
Origmal Page 2 

CONNECTION WITH CERTAIN CUSTOMER-OWNED FACILITIES 

B. CONNECTION WTIH CUSTOMER-PROVIDED TERMINAL EQUIPMENT EMPLOYED FOR PUBLIC 
ANNOUNCEMENT SERVICE 

1. GENERAL 

Customer-provided tenninal equipment employed for public announcement service may be used in 
connection with the facilities ofthe Telephone Company subject to die foUowing conditions: 

a. Connection of customer-provided tenmnal equipment employed for public announcement service with 
the facUities oftiie Telephone Company for the transmission of prerecorded messages must be as 
provided for in Section 2 of this tariff. 

b. Customer-provided terminal equipment employed for public announcement service may be connected 
with facilities of the Telephone Company only when and for so long as the customer fiimishes a 
sufficient quantity of equipment and subscribes to adequate telephone facilities to handle the volume of 
telephone calls received without mterfering with any ofthe services offered by the Telephone 
Company. In the event that the use of customer-provided equipment causes significant interference, the 
Telephone Company has the right to discontinue service without prior notification to the customer. 

c. The level and type ofthe electrical signals deUvered to the Telephone Company equipment from 
customer-provided equipment and the operation and maintenance of the customer-provided equipment 
must not mterfere with any ofthe services offered by the Telephone Company. The customer-provided 
equipment must operate in a manner which avoids hazard or damage to Telephone Company plant or 
injury to Telephone Company employees or customers because ofthe character or location ofthe 
customer-provided equipment and of sources of power to which U is coimected. Upon notice from the 
Telephone Company that the equipment ofthe customer is causmg or is likely to cause hazard or 
interference, the customer must make whatever changes are necessary to remove or prevent any hazard 
or interference. 

Issued: March 23, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA issued by The 
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ofOhio, March 12,1992 
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CONNECTION WITH CERTAIN CUSTOMER-OWNED FACILITIES 

B. CONNECTION WITH CUSTOMER-PROVIDED TERMINAL EQUIPMENT EMPLOYED FOR PUBLIC 
ANNOUNCEMENT SERVICE (Continued) 

1. GENERAL (Contmued) 

d. Public announcement service employing customer-provided tenninal equipment wiU be fumished only 
where facilities are avaUable and only when the provider conttacts for as many pubUc announcement 
service access lines as may be requfred to adequately serve all calls. The Telephone Comp^iy reserves 
the right to evaluate the effect on facilities usage of pubUc announcement services which may result m 
long holding times and create equipment blockage in the centtal office. 

2. Responsibility ofthe Telephone Company 

a. Telephone service fiimished by the Telephone Company is not represented as adapted to the 
ttansmission of prerecorded messages. The use of customer-provided terminal equipment employed 
for public announcement service in connection with the facilities ofthe Telephone Company is 
permitted only on the condition that tiie Uability ofthe Telephone Company for damages arising out of 
mistakes, omissions, intermptions, delays, or errors or defects in transmission, or failures or defects in 
the Telephone Company equipment occurring m the course of fiimishing service and not caused by the 
negligence of the customer, or ofthe Telephone Company in failing to maintain proper standards of 
maintenance and operation and to exercise reasonable supervision, will in no event exceed an amoimt 
equivalent to the proportionate charge to the customer for the period of service during which such 
mistake, omission, interruption, delay, or enor or defect in ttansmission, or failure or defect in the 
Telephone Company equipment occurs. For additional liability information see Section 2, paragraph 
B.l. 

Issued: March 23, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cmcinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA issued by The 
Public UtiUties Commission 
ofOhio, March 12,1992 
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CONNECTION WITH CERTAIN CUSTOMER-OWNED FACILfriES 

CONNECTION WITH CUSTOMER-PROVIDED TERMINAL EQUIPMENT EMPLOYED FOR PUBLIC 
ANNOUNCEMENT SERVICE (Contmued) 

3. Obligation ofthe Customer 

a. The customer is responsible for obtaining all necessary permission, Ucenses, written consents, waivers 
and releases and all other rights from all persons whose work, statements or performance are used in 
connection with public annoimcement service, and fix)m all holders of copyrights, trademarks and 
patents used in connection with the service. 

b. The customer will be liable for, and wiU mdemnify, protect, defend and save harmless the Telephone 
Company against all suits, actions, claims, demands and judgments, of all costs, expenses and counsel 
fees mcurred on account thereof, arising out of and resultmg dfrectly or mdfrectiy fix)m public 
announcement service or m connection with it, including but not limited to, any loss, damage, expense, 
or liability resulting from any mfi-ingement or claim of infiingement, of any patents, trademark, 
copyright, or resulting from any claim of libel or slander, or any other claims related to the content of 
the program material. 

c. The customer assumes all financial responsibility including other specific rates and charges under tariff 
for all costs involved in providing public announcement service including, but not limited to, the 
recorder-announcement equipment, producing the recordings, advertising and promotional expenses. 

d. The customer has exclusive responsibUity and conttol over the content, quality and characteristics of 
speech used in the recording. The Telephone Company assumes no liabUity for the quality of, defects 
in, or contents of the recording. The customer must exclude from the message or announcement any 
matter whose dissemination is prohibited by law. In the event that the contents ofthe customer's 
message or announcement are found to be unlawful by any appropriate law enforcement or regulatory 
agency, the Telephone Company reserves the right to refuse service or to tenninate service upon receipt 
of an order from that agency so dfrecting. 

e. For additional liabiUty information see Section 2, paragraph B. 1. 

Issued; March 23, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
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CONNECTION WITH CERTAIN CUSTOMER-OWNED FACIUTIES 

B. CONNECTION WITH CUSTOMER-PROVIDED TERMINAL EQUIPMENT EMPLOYED FOR PUBLIC 
ANNOUNCEMENT SERVICE (Contmued) 

4. Rates 

a. When customer-provided terminal equipment employed for public announcement service is connected 
to faciUties oftiie Telephone Company the followmg rates apply: 

MnnthlyRflte USOC 

(1) Public Announcement Service Apply same rates, regulations 
Access Line and charges as specified in 

tbe Exchange Rate Tariff for 
Flat Rate Non-Residence 
Individual Line with the 
hunting feature. 

(2) Network Surcharge (Note 1) $ 9.36 SUR (I) 
(per public announcement 
service access line) 

Note 1: Network Surcharge does not apply where the customer subscribes to not more than five public 
announcement service access lines. 

Issued: April 14,1998 Effective: April 14,1998 
In accordance with Case No. 
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CONSTRUCTION 

A. GENERAL 

1. The charges specified in this section apply in addition to all other rates and charges, mcluding termination 
charges, applicable to services fiimished. 

2. Deposits or advance payments covering constmction charges may be requfred at the time application for 
service is made. 

7. 

All poles, wfre and cable facilities, and conduit, provided by the Telephone Company are fumished, 
installed and maintained by the Telephone Company. The customer does not obtain any right of ownership 
or otiierwise in poles, wire and cable facilities, and conduit provided by the Telephone Company whether or 
not constmction charges are applied. 

When poles, wfre and cable facilities, or conduit, provided by the Telephone Company on private property, 
are changed, relocated, or replaced at the request of or to meet conditions imposed by the customer, the 
estimated cost to the Telephone Company is home by the customer. 

When poles or conduit are provided by the customer, the customer is responsible for maintenance and 
replacement. When conduit is provided by the customer, cost of excavation, repafr or replacement of 
conduit, and fill-in, if requfred ui connection with maintenance or replacement of cable facilities ofthe 
Telephone Con^iany, is home by the customer. 

When the customer is located so that it is necessary for the Telephone Company to obtain right of way to 
fumish service, the customer may be requfred to pay the cost (uicluding rental) of securing ^id retaining 
right of way. 

When constmction is provided by a connecting company, charges made to the customer will be the charges 
ofthe connecting company. 

Issued; March 23, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27, 1992 
In accordance with Case No. 
92-162-TP-ATA issued by The 
PubUc UtiUties Commission 
ofOhio, March 12,1992 
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CONSTRUCTION 

B. POLE LINE CONSTRUCTION 

1. The regulations and charges specified below apply to pole line extensions requfred to serve applicants for 
service when the necessary pole line facilities are not available. 

2. When poles owned and maintamed by others and used by the Telephone Company under joint use 
anangements are employed, the constmction charges to be ^plied are the same as those that would be 
appUcable ifthe poles were provided by the Telephone Company. Following thefr first employment by the 
Telephone Company, poles of others used under joint use arrangements become a part of the general 
distribution pole line or entrance pole line facilities, as the case may be, ofthe Telephone Company for the 
purpose of detennining whether such pole lme facUities are available. 

3. General Distribution Pole Line Facilities 

General distribution poles are poles used to support vrire and cable feciUties required to serve customers 
generally. Such poles are provided by the Telephone Company, or are owned and mamtamed by others and 
used by the Telephone Company under jomt use anangements. 

4. Enttance Pole Lme FaciUties 

a. Enttance poles are poles located on private property used to support the entrance service wires requfred 
to serve one customer. Such poles are provided by the Telephone Company, or are owned and 
maintained by others and used by the Telephone Company under joint use anangements, except as 
provided in paragraph 4.c. follovmg. 

b. When entrance poles are required but are not avaUable, the appUcant is charged a constmction charge 
equal to 50 percent ofthe estimated in-place cost of constmction for enttance facUities in excess of 
1,000 feet, measured along the path of constmction. 

Issued: March 23,1992 Effective: March 27,1992 
In accordance with Case No. 
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CONSTRUCTION 

B. POLE LINE CONSTRUCTION (Contmued) 

4. Entrance Pole Line Facilities (Continued) 

c. The Telephone Company will place its enttance service wires on poles owned and maintamed by the 
applicant or others not provided under joint use arrangements, if in its opinion the poles are properly 
located and suitable for such use. Permission to use such poles must be fumished to the Telephone 
Company free of cost. The Telephone Company may, after notice in writing to the customer and 
without mcurring any liabiUty as a result, discontinue fiunishing service m this manner if in its opmion 
the poles are not properly mamtained or used in accordance with accepted safety standards. For 
additional liability infonnation see Section 2, paragraph B.L 

C. UNDERGROUND CONSTRUCTION 

1. General Distribution Underground Facilities 

a. General distribution underground conduit is conduit in wtoch cable facUities requfred to serve 
customers generally are placed, 

b. The Telephone company will place general distribution facilities underground without conduit wiiere 
conditions are suitable, in its opinion. 

2. Enttance Underground Facilities 

a. Entrance underground facilities consist eitiier of underground conduit m which the entrance 
underground cable is placed or, in lieu of conduit and where conditions are suitable, in the opinion of 
the Telephone Company, only of excavation and fill-m in which buried underground wfres or cables are 
placed, on private property required to serve one customer. Entrance underground conduit is provided 
by the Telephone Company subject to the constmction charges specified in paragraph 2.b. following, 
except as indicated in paragraph 2.b.(5) foUowing. Entrance underground facilities without conduit are 
provided as specified in paragraph 2.b. following, except as indicated in paragraph 2.b.(6) foUowing. 

Issued: March 23, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cincmnati, Ohio 

Effective: March 27, 1992 
In accordance with Case No. 
92-162-TP-ATA issued by The 
Public Utilities Commission 
ofOhio,Marchl2,1992 
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CONSTRUCTION 

C. UNDERGROUND CONSTRUCTION (Contmued) 

2. Enttance Underground Facilities (Continued) 

b. Where the General Distribution System is Underground 

(1) Where the general disttibution system is underground, or is about to be placed underground, all 
existing customers and applicants along its route are requfred to anange for entrance undei^round 
conduit or enttance underground faciUties without conduit, to connect to the general distribution 
underground system. 

(2) A constmction charge is applied for entrance underground conduit equal to 50 percent ofthe 
estimated in-place cost of construction for such conduU. 

(3) A construction charge is applied for excavation and fiU-m (without conduit) in which buried 
underground wfres or cables are placed, equal to 50 percent ofthe estimated cost for excavation 
and fiU-in Ui excess of 1,000 feet, measured along the path of constmction. 

(4) If a group of customers or applicants request and it is feasible to do so, block distribution may be 
employed in which underground conduit is constmcted from the pubUc highway to one ofthe 
buildings and from there successively to the other buildings on the private property ofthe 
respective customers or applicants. In such cases the constmction charge determined as in (2) 
above is apportioned among the parties equitably, takmg into consideration thefr respective 
locations. 

(5) The Telephone Company will place its enttance underground cables in conduit provided and 
maintained by the customer or others if in its opmion the conduit is properly located and suitable 
for such use. Pemiission to use such conduit must be fumished to the Telephone Company fi^e of 
cost. The Telephone Company may, after notice in writuig to the customer and without incurring 
any liability as a result, discontinue fiimishing service in this manner, if in its opinion the conduit is 
not properly maintamed or used in accordance with accepted safety standards. For additional 
liability information see Section 2, paragraph B. I. 

Issued: March 23, 1992 Effective: March 27, 1992 
In accordance with Case No. 
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CONSTRUCTION 

C. UNDERGROUND CONSTRUCTION (Continued) 

2, Entrance Undergroimd Facilities (Continued) 

b. Where die General Disttibution System is Underground (Continued) 

(6) The Telephone Company will place its enttance feciUties underground without the use of conduit 
where the excavation and fill-in is provided and maintained by the customer or others and the 
consttiiction is in accordance with the Telephone Company's specifications. Permission to use the 
ttench must be fiimished to the Telephone Company free of cost. The Telephone Company may, 
after notice in writing to the customer and without uicurring any liability as a result, discontinue 
fumishing service in this manner, if in its opinion the trench is not properly maintained or used in 
accordance with accepted safety standards. For additional liability information see Section 2, 
paragraph B.l. 

c. Where the General Distribution Sj^tem is on Poles 

(1) Where the general distribution system is on poles and is not to be placed underground, a customer 
may anange for an underground service connection subject to the regulations and charges 
specified below, 

(2) Enttance underground conduit between the pubUc highway and the building will be provided 
subject to the regulations and charges specified m paragraph 2.b, preceding. Excavation and fill-in 
(without conduit) between the pubUc highway and the budding will be provided at a construction 
charge equal to 50 percent oftiie estimated cost. 

Issued: March 23, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cincmnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA issued by The 
PubUc UtiUties Commission 
ofOhio, March 12,1992 
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CONSTRUCTION 

C. UNDERGROUND CONSTRUCTION (Continued) 

2. Enttance Underground Facihties (Continued) 

c. Where the General Distiibution System is on Poles (Continued) 

(3) Connection ofthe entrance underground fecilities to the general distiibution poles may be made in 
either ofthe following ways depending upon cfrcumstances, subject to the charges indicated: 

(a) The Telephone Company will provide general distribution underground facUities in the public 
highway between the nearest pole ofthe general distribution system and the pouit of 
connection with the enttance underground facilities provided under paragraphs 2.b.(2) or (3) 
preceding, subject to a constmction charge equal to the esthnated cost. 

(b) The Telephone Company will erect an entrance pole at the terminus ofthe underground 
enttance faciUties provided under paragraphs 2.b.(2) or (3) precedmg, and erect drop wfres 
between this pole and a pole ofthe general distribution system subject to a constmction charge 
equal to the estimated in-place cost for the entrance pole. 

(4) The necessary cable or buried wfre faciUties vrill be furnished by the Telephone Company subject 
to a constmction charge based on the excess, if any, ofthe estimated in-place cost ofthe cable or 
buried wfre over the estimated cost of enttance service wfres that otherwise would have been 
employed. 

Issued; March 23, 1992 Effective: March 27,1992 
In accordance with Case No. 
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D. SPECIAL TYPES OF CONSTRUCTION, FACILITIES OR INSTALLATION 

1. When a customer or appUcant requfres a special type of constmction, or a type of feciUties not normaUy 
provided, or when the conditions imposed by the customer or applicant, such as the time and place 
involved, make the consttriction or installation abnormally or excessively costly, an additional charge 
apphes. The charge to be applied is equal to the difference between the estimated cost for the ^>ecial type 
of constmction, facilities, or mstallation, and the estimated cost that otiierwise would have been incurred for 
a normal type of constmction, facilities, or installation. 

2. The use of exposed wiring is the standard method of wfrmg all buildmgs. When concealed wfruig is 
requested and biuldmg conduits are not provided by die customer or applicant, the customer or applicant 
will be charged the cost incuned. 

3. If the customer or applicant provides suitable building conduit including tenninal cabmets, outiet boxes, 
etc., the Telephone Company will install its wires and cables therein. 

E. CONSTRUCTION INVOLVING UNUSUALLY LARGE QUANTITIES OF ENTRANCE FACIUTIES 

When, m the judgment ofthe Telephone Company, a customer or applicant requires an unusual quantity of 
entrance facilities, a termination liability will apply. The termination liabiUty wiU equal the cost of constmction 
ofthe faciUties required less the cost of construction of facilities that would normally be required. Bond or 
other suitable security equal to the constmction cost will be requfred. Such security, bond, etc., vrill be held by 
die Telephone Company for a maximum of 12 montiis. Ifthe use ofthe speciaUy constmcted facilities is 
terminated in less than 36 months for any reason, the customer will be requfred to pay the Telephone Company 
an amount equal to 1/36 oftiie total constiiiction cost for each month less than 36 that the faciUties have been m 
service. 

Issued; March 23, 1992 

By; B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA issued by The 
Public Utilities Commission 
ofOhio, March 12,1992 
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CONSTRUCTION 

F. CONSTRUCTION OF TEMPORARY FACILITIES FOR LONG TERM SERVICE 

The constmction charges specffied in paragraphs B., C, D., and E. precedmg contemplate the constmction of 
permanent facilities for long term service. When temporary feciUties are constmcted in advance ofthe 
permanent facilities in order to meet the service date requested by the customer or appUcant for long term 
service, the Telephone company may apply a constmction charge equal to the estimated cost for the temporary 
faciUties, plus the estimated cost of removal less salvage. 

G. CONSTRUCTION OF FACILITIES FOR SHORT TERM SERVICE 

When either permanent or temporary facUities are constmcted to provide service ^^^ch the Telephone Conq)any 
knows or believes will be m service for a short term, and there is no immediate prospect of reuse ofthe faciUties 
in place for service provided by the Telephone Company, a construction charge appUes, equal to the estimated 
cost for such constmction plus the estimated cost of removal less salvage ifthe fecilities must be removed. 

Issued: March 23, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA issued by The 
Public UtUities Commission 
ofOhio,Marchl2,1992 
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Information formerly appearing on tiiis page now appears in tiie Preface section ofthe General Exchange Tariff. 

Issued: April 14,1998 Effective: April 14,1998 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT, issued by The 
Cuicmnati, Ohio Public Utilities Commission 

ofOhio, April 9, 1998 
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Issued: January 10, 2007 

By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affairs 
Cincinnati, Ohio 

Effective: June 1,2007 
In accordance with Case No. 
07-17-TP-EMG, issued by tiie 
Public Utilities Commission 
ofOhio, Januaiy 9,2007 
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DIRECTORY LISTINGS 

A. GENERAL 

1. The rates and regulations specified in this section for dfrectory listings apply only to the alphabetical 
dfrectory. 

2. The alphabetical dfrectory is a list of customers, joint users, and others arranged alphabetically by surname, 
business, association, institution or other nomesidence name, who are entitied to use a customer's service 
under the regulations m Section 2 of this tariff goveming such use. 

3. The alphabetical dfrectory is designed for the purpose of infonning calling parties ofthe telephone number 
of customers and others listed in it. Accordingly, Ustings are intended solely for purposes of identification 
and are limited to mformation which is essential to such identification. 

a. Special prominence or anangement of names is not permitted. The listing ofa service, commodity or 
ttade name is not permitted except when such service, commodity or trade name is a part ofthe name 
under which the listed party conducts his or her busmess. 

b. The Telephone Company may refuse a listing which does not constitute a legally authorized or adopted 
name, or any listing which m its opmion is likely to mislead or to deceive calling parties as to the 
identity of the listed party, or is intended for advertising purposes or to secure a preferential position in 
the dfrectory, or is more elaborate than is reasonably necessary to identify the listed party. The 
Telephone Company may, upon notification to the customer, discontmue any Usting found to be in 
violation ofthe foregoing regulations. 

4. Dfrectory listings must conform to the Telephone Con:^)any's specifications for its dfrectories. 

a. Abbreviations may be used to lunit the length of any listmg when in the opinion ofthe Telephone 
Company, the cleamess ofthe listing and the identification ofthe listed party is not impafred by use of 
abbreviations. 

Issued; March 23, 1992 

By: B. J- Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA issued by The 
Public UtUities Commission 
ofOhio, March 12,1992 
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DIRECTORY LISTINGS 

A. GENERAL (Contmued) 

4. Directory listings must conform to the Telephone Company's specifications for its directories. (Continued) 

b. In connection with nomesidence service, a descriptive term characterizing the listed party's business or 
purpose Ul a general way is fumished (in abbreviated form) as a part ofthe Usting, when desfred. When 
the character of the listed party's business or purpose is apparent from die name under which it is 
conducted, a further designation is urmecessary and is not fumished. 

5. Listings are regularly provided in connection with all classes of exchange service except public service. At 
the request of the customer, the entfre listing may be omitted from the dfrectory (Non-Published service or 
Non-List service) or the address only may be omitted (non-address service). Regulations and rates and 
charges for these services are specified hi paragraphs D., E., and J. following. 

6. For the initial service period and for regulations concerning fhe termination of dfrectory listmgs, see Section 
11 of this tariff. For other general regulations regarding listmgs and dfrectories, see Section 2 of this tariff. 

7. Listings are of two types: Primary listings and additional listings. Supplementary material not regularly 
provided as part ofa primary listing or an additional listing is classified as extra lme matter. 

8. To be eligible for any type of additional Usting, a customer must pay the appropriate monthly rate, if any, 
for a primary listing or its equivalent. 

9. Both listing types described in paragraph 7. above are available for Company-provided mobile telephone 
service. Cellular telephone, pager or voice messaging services may subscribe for additional listings. 
However, due to the technical nature of these services, the Company may place limitations on, or refiise a 
listing for cellular, pager or voice messaging services. 

(C) 
(C) 
(C) 

Issued: January 14, 2002 

By: Christopher S. ColweU, Vice President 
Cinciimati, Ohio 

Effective: February 14,2002 
In accordance with Case No. 
02-0101-TP-ATA issued by die 
Public Utilities Commission 
ofOhio, January 14, 2002 
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DIRECTORY LISTINGS 

A. GENERAL (Contmued) 

10. A cellular telephone number wiU only be listed upon the request ofthe ceUular carrier assigned that number 
by the Company. Requests for dfrectory listings by cellular telephone end users will not be honored, A 
pager or voice messaging number will only be listed at the request ofthe customer actuaUy assigned that 
number by the Company. 

B. PRIMARY LISTINGS 

4. 

A primary listing is the listing fiimished as a part ofthe exchange service. It includes the name ofthe 
customer, a business, purpose, or other nonresidence designation when required, the address (or Post Office 
Box for residence only), and the telephone number, 

A dual name primary Ustmg comprised ofa surname, two first names, an address and a telephone number 
may be provided to a residence or nomesidence customer. Tides, middle names, and initials may be 
associated witii the first names. This listing may be provided for two persons who share the same surname 
and reside or have a business at the same address or for a person known by two first names. 

One primary listing is fiunished with each ofthe followii^ services, except that when a customer has two or 
more residence or nomesidence exchange access lines with Hunting Service, only one primary Usting is 
provided for the group: 

Centrex Service 

PBX system 
Residence or nomesidence basic exchange service 
Special Reversed Charge Toll Service 

The Company reserves the right to modify the content and/or appearance of any Usting for Mobile 
telephone service as may best serve the space limitations in the directory. 

(D) 
(D) 

(D) 

(D) 

Issued: March 24, 2003 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: April 23, 2003 
In accordance with Case No. 
03-801-TP-ATA, Issued by tiie 
Public Utilities Commission 
ofOhio, March 24,2003 
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DIRECTORY LISTINGS 

B. PRIMARY LISTINGS (Continued) 

5. A customer ofthe Company's Mobile Telephone Service is entitied to one primary listing in accordance 
with paragraph 7. followmg. 

6. Reserved 

7. Rates and Charges (Note 1) 

imary Listmg, each 
Residence 

First Lnie 
Cincmnati Exchange 
Hamilton Exchange 
All Otiier Exchanges 

Second and Thfrd Lmes 
Cmcumati Exchange 
Hamilton Exchange 
All Otiier Exchanges 

Fourth Luie and Above 
All other residence services 

Tier 
Clflflflification 
(Notes 3 & 4) 

1-Core (BLES Alt Reg) 
1-Core (BLES Alt Reg) 

l-Core 

l-Noncore (BLES Alt Reg) 
l-Noncore (BLES Alt Reg) 

1-Noncore 
2 
2 

Initial 
Charge 
(Note 2) 

$ 12.37 
12,37 
12,37 

12.37 
12.37 
12.37 
12.37 
12.37 

Monthly 
Rate 

See Notel 
See Notel 
See Notel 

See Notel 
See Notel 
See Note 1 
See Note 1 
See Notel 

(T) 

(C) 

including bundled services 

Note 1: The monthly rate for primary listings is included in the exchange access line rate and charge. 

(C) 

(M) 

(M) 

Note 2: The initial charge ^plies when estabUshing or changing the above dfrectory Ustings except in (T) 
the following cases: a) when one or more exchange access lines are estabUshed; b) when changmg 
from either 1) non-published service, 2) non-address service or 3) non-Ust service with a monthly 
rate to listed service. (T) 

Note 3: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibiUty. (N) 
(D) 

Note 4: Tier l-Noncore rates can be increased to a maximum cap of double the mitial rate, other than the (T) 
second local exchange access line and Call Waitmg, which are limited to a ten percent increase per 
year until they cap at the double initial rate. This pricing flexibility is m accordance with O.A.C. 
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004. 

Some material previously on this page is now located in Section 6, Pages 5.1 & 5.2. 

Issued; August 7,2006 Effective: November 30,2006 
In accordance with Case No. 

By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affafrs 06-1002-TP-BLS, Issued by die 
Cincinnati, Ohio Public Utilities Commission 

ofOhio, November 28,2006 
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B. PRIMARY LISTINGS (Contmued) 

7. Rates and Charges (Continued) 

Section 6 
1st Revised Page 5-MAX 

Cancels Original Page 5-MAX 

DIRECTORY LISTINGS 

Primary Listmg, each (Continued) 
Residence 

First Line 
Cincinnati Exchange 
Hamilton Exchange 
All Other Exchanges 

Second and Third Lines 
Cincmnati Exchange 
Hamilton Exchange 
All Other Exchanges 

Fourth Line and Above 

Tier 
riasRifinarinn 

(Notes 3 & 4) 

MAXIMUM 

Initial 
Charge 
(Note 2) 

Monthly 
Rale USOC 

1-Core (BLES Alt Reg) 
1-Core (BLES Alt Reg) 

1-Core 

1-Noncore (BLES Alt Reg) 
1-Noncore (BLES Alt Reg) 

1-Noncore 
2 

12.37 
12.37 
12.37 

24.74 

All other residence services 
including bundled services 

See Note 1 
See Note 1 
See Note 1 

See Note 1 
See Note 1 
See Note 1 
See Note 1 

See Note 1 

(T) 

(C) 

(C) 

Note 1: The monthly rate for primary listings is uicluded in the exchange access lme rate and charge. 

Note 2: The mitial charge applies when establishing or changing the above dfrectory listings except in 
the following cases: a) w^en one or more exchange access lines are established; b) when changing 
from either I) non-published service, 2) non-address service or 3) non-list service witii a monthly 
rate to listed service. 

Note 3: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricmg flexibility. 

Note 4; Tier 1-Noncore rates can be uicreased to a maxunum cap of double the initial rate, other than the 
second local exchange access lme and Call Waiting, which are limited to a ten percent increase per year 
until tiiey cap at the double mitial rate. This pricing flexibiUty is in accordance with O.A.C. 4901:1-4 
and Alt Reg Case No. 04-720, effective July 1,2004. 

(M) 

(M) 

(T) 

(T) 

(N) 
(D) 
(T) 

Some material previously on this page is now located m Section 6, Page 5.1-MAX. 

Issued: August 7, 2006 

By: D. Scott Ringo, Jr., Assistant Secretary 
Cinciimati, Ohio 

Regulatory Affafrs 

Effective: November 30, 2006 
In accordance with Case No. 
06-1002-TP-BLS, Issued by die 
Public Utilities Commission 
ofOhio, November 28,2006 
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B. PRIMARY LISTINGS (Contmued) 

7. Rates and Charges (Continued) 

DIRECTORY LISTINGS 

Primary Listing, each (Continued) 

Nonresidence 

First Line 
Cincinnati Exchange 
Hamilton Exchange 
All Other Exchanges 

Second and Thfrd Lines 
Cincinnati Exchange 
Hamilton Exchange 
All Other Exchanges 

Fourth Lme and Above 

Tier 
Classification 
(Note 3 & 4) 

Initial 
Charge 

(Note 2) 

Montiily 
Rate 

1-Core (BLES Alt Reg) $ 12.37 See Note 1 
1-Core (BLES Alt Reg) 12.37 See Note 1 

1-Core 12.37 See Notel 

1-Noncore (BLES Alt Reg) 12.37 See Note 1 
l-Noncore (BLES Alt Reg) 12.37 See Note 1 

1-Noncore 12.37 See Note 1 
2 12.37 See Notel 

TTSOC 

(T) 

W) 

(C) 

PBX Trunks (Analog)/Centtex 
Cincmnati Exchange 1-Noncore (BLES Alt Reg) 12.37 See Note 1 
Hanulton Exchai^e 1-Noncore (BLES Alt Reg) 12.37 See Note 1 
AU Otiier Exchanges 1-Noncore 12.37 See Notel 

All other nonresidence services 
including bundled services 

12.37 See Notel 

(C) 

Note I: The monthly rate for primary listings is included in the exchange access luie rate and charge. 

Note 2: The initial charge applies when establishing or changing the above dfrectory listings except in 
the following cases: a) when one or more exchange access lines are established; b) when changing 
from either I) non-published service, 2) non-address service or 3) non-list service with a monthly 
rate to listed service. 

Note 3: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibUity. 

Note 4: Tier 1-Noncore rates can be mcreased to a maximum cap of double the initial rate, other than the 
second local exchange access line and Call Waiting, which are lunited to a ten percent mcrease per 
year until they cap at the double initial rate. This pricing flexibiUty is in accordance with O.A.C. 
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004. 

Material on this page was previously located in Section 6, Page 5. 

(T) 

(T) 

(N) 
(D) 
(T) 

(M) 

Issued: August 7, 2006 

By: D, Scott Ringo, Jr., Assistant Secretary - Regulatory Affairs 
Cincinnati, Ohio 

Effective: November 30,2006 
In accordance with Case No. 
06-1002-TP-BLS, Issued by tiie 
Public UtUities Commission 
ofOhio, November 28, 2006 
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B. PRIMARY LISTINGS (Contmued) 

7. Rates and Charges (Contmued) 

DIRECTORY LISTINGS 

MAXIMUM 

Tier 
Classifiratinn 

Primary Listmg, each (Continued) 
Nomesidence (Continued) 

Ffrst Line 
Cincinnati Exchange 
Hamilton Exchange 
All Other Exchanges 

Second and Thfrd Lines 
Cincinnati Exchange 
Hamilton Exchange 
All Other Exchanges 

Fourtii Line and Above 

Initial 
Charge 

(Note 3 & 4) 

Monthly 
Rate 

(Note 2) 
USOC 

1-Core (BLES Alt Reg) 
1-Core (BLES Alt Reg) 

1-Core 

1-Noncore (BLES Alt Reg) 
I-Noncore (BLES Alt Reg) 

1-Noncore 
2 

$ 12.37 
12.37 
12.37 

24.74 

PBX Tmnks (Analog)/Centtex 
Cinciimati Exchange 1-Noncore (BLES Alt Reg) 
Hamilton Exchange 1-Noncore (BLES Alt Reg) 
All Other Exchanges 1- Noncore 

All other nonresidence services 2 
including bundled services 

24.74 

See Notel 
See Note 1 
See Note 1 

See Note 1 
See Note 1 
See Note 1 
See Note 1 

See Notel 
See Note 1 
See Note 1 

See Notel 

(M) 

Note I; The monthly rate for primary listings is mcluded ui the exchange access line rate and charge. 

Note 2: The mitial charge apphes when estabUshing or changing the above dfrectory listings except in 
the following cases: a) when one or more exchange access lines are estabUshed; b) when changii^ 
from either I) non-published service, 2) non-address service or 3) non-list service with a monthly 
rate to Usted service. 

Note 3; Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricmg flexibility. 

Note 4; Tier 1-Noncore rates can be mcreased to a maximum cap of double the initial rate, other tiian the 
second local exchange access Une and Call Waitmg, which are limited to a ten percent uicrease pea-
year until they cap at the double initial rate. This pricing flexibility is m accordance with O.A.C. 
4901; M and Alt Reg Case No. 04-720, effective July 1,2004. (M) 

Material on this page was previously located in Section 6, Page 5-MAX. 

(?) 

(C) 

(?) 

(C) 

(T) 

(N) 
(D) 
(T) 

Issued: August 7, 2006 

By; D. Scott Ringo, Jr, Assistant Secretary - Regulatory Affafrs 
Cincinnati, Ohio 

Effective: November 30,2006 
In accordance with Case No. 
06-1002-TP-BLS, Issued by die 
PubUc Utilities Commission 
ofOhio, November 28,2006 
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Original Page 5.2 

DIRECTORY LISTINGS 

B. PRIMARY LISTINGS (Contmued) 

7. Rates and Charges (Continued) 

Tier 
riawifit^atinn 

Initial 
Charge 

(Note 1) 

Monthly 
Rate USOC 

Extt^ line matter fumished as part 
of a primary listing, per line 

Residence 
Nonresidence 

(M) 

$ 12.37 
12.37 

$4.50 
4.50 

XLL 
XLL 

Note 1: The initial charge applies when establishing or changing the above dfrectory listings except in (J) 
the following cases: a) when one or more exchange access lines are established; b) when changing 
from either I) non-published service, 2) non-address service or 3) non-list service with a monthly 
rate to listed service. (M) (T) 

Material on this page was previously located m Section 6, Page 5. 

Issued: August 7, 2006 

By: D. Scott Ringo, Jr., Assistant Secretary- Regulatory Affefrs 
Cincinnati, Ohio 

Effective: November 30,2006 
In accordance with Case No, 
06-1002-TP-BLS, Issued by die 
Public Utilities Commission 
ofOhio, November 28,2006 
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DIRECTORY LISTINGS 

C. ADDITIONAL LISTINGS 

Additional listings are listings fumished to a customer in addition to the primary listing. Additional listings are 
of three general types: regular additional listings, alternate Ustings, and foreign Ustings. 

1. Regular Additional Listings 

Regular additional listings are listings which are similar to primary listings and fumished in addition to 
primary listings at the request of the customer. 

a. Nomesidence 

A nonresidence service additional list may be fiimished in other names when, in the sole judgment of 
tiie Telephone Company, the subscribers service is not bemg resold. 

Regular additional listings fiimished in coimection with nonresidence service may be but are not 

limited to; 

(1) The names of partners or members, ifthe customer or joint user is a partnership. 

(2) The names of officers ifthe customer or joint user is a corporation or association. 

(3) The names of representatives or employees ofthe customer or joint user, also the names of 
individuals and firms which the customer or joint user owns or conttols or is duly authorized to 
represent. An individual or firm is considered to be represented in business by a customer only 
when the customer fiimishes bona fide representation and the relationship is one of principal and 
agent. Listmgs are not fumished when the representation is nominal or incidental and the party to 
be listed essentially is a patton, client or tenant ofthe customer. The furnishing of answering, 
secretarial or sunilar services is not considered to be representation. See Section 12 of this tariff 
for regulations goveming joint user service. (See Note) 

Note: Joint user service is grandfathered. 

Issued: April 14, 1998 Effective: April 14,1998 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT Issued by The 
Cincinnati, Ohio Public UtiUties Conmiission 

ofOhio, April 9,1998 
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DIRECTORY LISTINGS 

C. ADDITIONAL LISTINGS (Contmued) 

1. Regular Additional Listings (Continued) 

Regular additional listmgs are Ustings which are simUar to primary Ustings and fiimished in addition to 
primary listings at the request ofthe customer. (Continued) 

a. Nomesidence (Continued) 

(4) Obsolete names, coUoquial names, abbreviated names, names which are commonly spelled m more 
than one way, and reanangement of names, when they are not designed to secure preferential 
position in the directory or for advertising purposes. 

(5) Additional nonresidence listmgs are not permitted m connection with residence service. 

b. Residence 

(1) Regular additional Ustings fiunished in connection with residence service may be the names of 
members ofthe family, or others, residing hi and part oftiie customer's household. Additional 
residence listings also are fumished for pemianent guests residuig in hotels, clubs, institutional, 
aged or rest homes and with Centt-ex residence service. 

(2) A dual name additional listing may be provided to the customer subject to the same terms and 
conditions as specified in paragraph B.2. preceding, 

c. Rates and Charges 

The monthly rate for a regular additional listing begins when the information records are posted. 
Information records are posted when the listing is accepted or when the directory m which it will 
appear is issued, at the option ofthe customer. 

Issued: March 23, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA issued by The 
Public Utilities Commission 
ofOhio, March 12,1992 
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Cancels 3rd Revised Page 8 

DIRECTORY USTINGS 

C. ADDITIONAL LISTE^GS (Continued) 

1. Regular Additional Listmgs (Continued) 

c. Rates and Charges (Contuiued) 

(1) Regular additional listing, each 

Nonresidence Listing 
Residence Listing 
Mobile Telephone 
Cellular Telephone 
Pager 
Voice Messaging 

Initial 
Charge 

$ 12.37 
12.37 
12.37 
12.37 
12.37 
12.37 

Monthly 
Rate 

$4.50(1) 
4.50 (I) 
4.50 (I) 
4.50 a) 
4.50 a) 
4.50 © 

USOC 

CLT 
RLT 
MSZ 
CLH 
PS6 
VS5 

(2) Extta lme matter furnished as a part of regular additional listing at tiie request of tiie customer per 
Une: 

Monthly 
Rate TTSor 

Nonresidence 
Residence 

2. Altemate Listings 

$ 4.50 (I) 
4.50 (I) 

Y6V 
Y6V 

a. Altemate listmgs are supplementary Ustings which usually follow a primary or regular additional Ustmg 
and refer a calling party to other telephone numbers under certam conditions. The altemate telephone 
numbers may be those of other customers, subject to thefr consent. 

Issued; October 1, 2004 

By; Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: October 1,2004 
In accordance with Order hi Case No, 
04-720-TP-ALT, issued by flie 
PubUc UtiUties Commission 
ofOhio, June 30,2004 
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Cancels 3rd Revised Page 9 

DIRECTORY LISTE^GS 

C. ADDITIONAL LISTINGS (Continued) 

2. Altemate Listings (Continued) 

b. Rates and Charges 

Altemate listings, per line 
Residence 
Nonresidence 
Mobile Telephone 
Cellular Telephone 
Pager 
Voice Messaging 

Foreign Listings 

Foreign listings are Ustmgs in an alphabetical dfrectory of an exchange other than the exchange m 
which the listed service is fiunished. Foreign listmgs are similar to regular additional Hstings, except 
that extta line matter is sometimes requfred to dfrect the caUing party in placing the call wfren the 
number cannot be dialed. 

Initial 
Charge 

$ 12.37 
12.37 
12.37 
12.37 
12.37 
12.37 

Monthly 
Rate 

$4.50(1) 
4.50(1) 
4.50 a) 
4.50 (I) 
4.50 (I) 
4.50 (I) 

USOC 

FNA, LET, NSH 
FNA, LET, NSH 
FNA, LLT, NSH 
FNA, LET, NSH 
FNA, LLT, NSH 
FNA, LLT, NSH 

b. Rates and Charges 

Same as for regular addUional listmgs 

USOC 

FAL 

4. The mitial charge applies to listings mcluded m paragraphs C. 1, 2, and 3 above, when establishing or 
changing these listings. 

D. NON-PUBLISHED SERVICE 

1. General 

The name, address and telephone number of non-published service is not listed in the Telephone 
Company's alphabetical dfrectories. The name and address, but not the telephone number, appear on 
mformation records available to the general pubUc. 

Issued: October 1, 2004 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: October 1,2004 
In accordance with Order m Case No. 
04-720-TP-ALT, issued by die 
Public Utilities Commission 
ofOhio, June 30,2004 
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CINCESINATI BELL TELEPHONE COMPANY Section 6 
Original Page 10 

DIRECTORY LISTINGS 

D. NON-PUBLISHED SERVICE (Continued) 

1. General (Contmued) 

b. When calling the Universal Emergency Number Service (911), a customer forfeits the privacy afforded 
by Non-PubUshed Service to the extent that the telephone number associated with the origmating 
station is fumished to the Public Safety Answering Point on a call-by-call basis for the purpose of 
responding to emergency calls. 

2. Regulations 

a. Incoming calls to non-published service will be completed by the Company only when the calling party 
places the call by number. The Company will adhere to this practice regardless of any claim of 
emergency the calling party may present. The acceptance by the Company of die customei*s request to 
refrain from publishing his or her telephone number m the dfrectory does not create any relationship or 
obligation, dfrect or Uidfrect, to any person other than the customer, 

b. In the absence of gross negligence or willfid misconduct, no liabUity for damages arisuig from 
publishing the telephone number of non-pubUshed service in the dfrectory or disclosmg the number to 
any person shall attach to the Company. Where such a number is published in the dfrectory, the 
Company's liability will be limited to and satisfied by a refimd of any monthly charges which the 
Company may have made under paragraph D.3. foUowing, for non-published service. For additional 
liability information see Section 2, paragraph B.l. 

c. The customer indemnifies and saves the Telephone Company harmless agamst any and all claims for 
damages caused or claimed to have been caused, dfrectly or indirectiy, by the publication oftiie number 
of a non-pubUshed service or the disclosmg ofthe number to any person. For additional liability 
information see Section 2, paragraph B.l. 

Issued: March 23,1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA issued by The 
Public Utilities Conunission 
ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY LLC Section 6 
3rd Revised Page 11 

Cancels 2nd Revised Page 11 

DIRECTORY LISTINGS 

D. NON-PUBLISHED SERVICE (Continued) 

2. Regulations (Continued) 

d. Providing the name, address and/or telephone number of a non-pubUshed service customer for billing 
purposes only, to the customer's primary interexchange carrier, does not constitute pubUcation or 
disclosme ofthe customer's name, address, and/or number under this tariff. 

e. Interexchange Caniers must not release the name, address, and/or telephone number of any 
non-published service customer without the written consent ofthe Telephone Company and the 
customer. Exceptions to this mle are as follows: 

(1) Use of name and address for the rendering of the interexchange carrier's biU to the customer. 
(2) Release ofthe telephone number only for purposes of detaU bUling. 

3. Rates and Charges 

a. Non-Published Service, each 

Nomesidence 
Cmcinnati Exchange 
Hamilton Exchange 
All Otiier Exchanges 

Residence 
Cincinnati Exchange 
Hamilton Exchange 
All Other Exchanges 

Tier Initial 
Classification Charge 
(Notes 1 & 2) 

1-Noncore (BLES Alt Reg) 
1-Noncore (BLES Alt Reg) 

1-Noncore 

1-Noncore (BLES Alt Reg) 
1-Noncorc (BLES Alt Reg) 

1-Noncore 12.37 

Monthly 

$ 12.37 
12.37 
12.37 

12.37 
12.37 

$1.96 
1,96 
1.96 

1,96 
1,96 

TTsnr 

NPU 

NPU 

(T) 

(C) 

1,96 (C) 

The initial charge applies when establishing or changing the listing except as foUows: 

(1) When one or more exchange access lines are established. 
(2) Where assistance is requested in stopping harassing or obscene calls and non-published 

service is provided for a temporary period of 30 days or less to discourage the caller. 

Note 1; Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility. 

Note 2: Tier 1-Noncore rates can be increased to a maximum cap of double the mitial rate, other than the 
second local exchange access lme and Call Waiting, which are limited to a ten percent mcrease per 
year untU they cap at the double initial rate. This pricuig flexibiUty is in accordance with O.A.C. 
4901:1 -4 and Ah Reg Case No. 04-720, effective July 1, 2004. 

(N) 
(D) 
(T) 

Issued; August 7, 2006 

By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affafrs 
Cincinnati, Ohio 

Effective: November 30,2006 
In accordance with Case No. 
06-1002-TP-BLS, Issued by tiie 
Public UtiUties Commission 
ofOhio, November 28,2006 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY LLC Section 6 
1st Revised Page 11-MAX 

Cancels Original Page 11-MAX 

DIRECTORY LISTINGS 

D. NON-PUBLISHED SERVICE (Continued) 

3. Rates and Charges (Continued) 

MAXIMUM 

a. Non-Published Service, each 

Tier 
riassifinarion 
(Notes 1 & 2) 

Initial 
Charge 

Monthly 
Rate USOC 

Nonresidence 
Cincinnati Exchange 1-Noncore (BLES Alt Reg) 
Hamilton Exchange 1-Noncore (BLES Alt Reg) 
All Other Exchanges 1-Noncore $ 24.74 

Residence 
Cincinnati Exchange 1-Noncore (BLES Alt Reg) 
Hamilton Exchange 1-Noncore (BLES Alt Reg) 
All Other Exchanges 1-Noncore 24.74 

NPU 

(T) 

(C) 

3.92 

NPU 

3.92 (C) 

Note 1: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibUity. 

Note 2: Tier 1-Noncore rates can be increased to a maximum cap of double the initial rate, other than the 
second local exchange access line and CaU Waiting, which are limited to a ten percent increase per 
year until they cap at the double uutial rate. This pricuig flexibility is in accordance with O.A.C. 
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004. 

Issued: August 7, 2006 

By: D. Scott Ringo, Jr. 
Cincinnati, Ohio 

Assistant Secretary- Regulatory Affairs 

Effective: November 30,2006 
In accordance with Case No. 
06-1002-TP-BLS, Issued by die 
Public Utilities Commission 
ofOhio, November 28,2006 

(N) 
(D) 
(T) 



Section 6 
1st Revised Page 12 

Cancels Original Page 12 

GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY 

DIRECTORY LISTINGS 

D. NON-PUBLISHED SERVICE (Continued) 

3. Rates and Charges (Continued) 

The foregoing monthly rate does not apply: 

a. To Pay Phone Access Lines. 

b. To special reversed charge service. 

c. To foreign exchange service where the customer is also fumished exchange service from the normal 
exchange. 

d. To additional service fumished to the same customer at the same address. 

e. Where the customer has other service listed in the same name in the alphabetical directory for the 
territory m which the customer is located, provided that (a) both services are ofthe same class or (b) if 
the services are of different classes, anangements have been made so that caUs to the listed number will 
be answered at all times. 

f Where a customer is a pemianent guest residing in a hotel or club and has an additional listing showmg 
the telephone number included with the primary dfrectory listing fumished the hotel or club. 

g. Where service is installed for a temporary period. 

h. Where assistance is requested in stopping harassing or obscene calls and non-pubUshed service is 
provided for a temporary period of 30 days or less to discourage the caUer. 

(T) 

Issued; March 24, 2003 

By; Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: April 23,2003 
In accordance with Case No. 
03-801-TP-ATA, Issued by die 
Public Utilities Commission 
ofOhio, March 24, 2003 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CESfCINNATI BELL TELEPHONE COMPANY Section 6 
2nd Revised Page 13 

Cancels 1st Revised Page 13 

DIRECTORY LISTINGS 

E. NON-ADDRESS SERVICE 

1. General 

Non-Address Service is a dfrectory listing option available to residence and nonresidence customers 
who choose to list thefr name and telephone number in the alphabetical dfrectory or infonnation 
records available to tiie general public but who choose not to, or who are unable (i.e. certain voice maU 
customers) to list the address where tiie telephone service is located. 

When calling the Universal Emergency Number Service (911), a customer forfeits the privacy afforded 
by Non-Address Service to the extent that the address associated with the originating station is 
fiunished to the Public Safety Answering Point on a caU-by-call basis for the purpose of respondmg to 
emergency caUs. 

2. Regulations 

The acceptance by the Company ofthe customer's request to refi-ain from pubUshing the customer's 
address in the dfrectory does not create any relationship or obligation, dfrect or indirect, to any person 
other than the customer. 

In the absence of gross negligence or willful misconduct, no UabiUty for damages arising from 
publishing the address of Non-Address Service in the dfrectory or disclosing the address to any person 
will attach to the Company, and where such an address is published in the directory, the Conq)any's 
liability will be limited to and satisfied by a refimd of any monthly charges which the Company may 
have made under paragraph E.3. foUowing for non-address service. For additional liability information 
see Section 2, paragraph B.l. 

The customer indemnifies and saves the Telephone Company hannless against any and aU claims for 
damages caused or claimed to have been caused, dfrectiy or indfrectiy, by the publication ofthe address 
of a Non-Address Service or the disclosing ofthe address to any person. For additional UabiUty 
information see Section 2, paragraph B.L 

Issued: January 26, 1996 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: February 28,1996 
In accordance with Case No. 
96-84-TP-ATA Docketed by The 
Public Utilities Commission 
of Ohio, January 26,1996 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 6 
3rd Revised Page 14 

Cancels 2nd Revised Page 14 

DIRECTORY LISTINGS | 

E. NON-ADDRESS SERVICE (Contuiued) ' 

2. Regulations (Continued) 

d. Providing the address of a Non-Address Service customer for biUing purposes only, to the customer's 
primary interexchange carrier, does not constitute publication or disclosure ofthe address under this 
tariff. 

e. Interexchange Carriers must not release the address of any Non-Address Service customer without the 
written consent ofthe Telephone Company and the customer, except •wdien the address is used for the 
purpose of rendering the interexchange earner's bUl to the customer. 

3. Rates and Charges 

Initial 
Chaigfi 

Monthly 
Rale ITSOC 

Non-Address Service, each 
Residence 
Nonresidence 

$ 12.37 
12.37 

None 
None 

NP4 
NP4 

The mitial cliarge applies when estabUshing or changing the listing information associated with the address. 
The mitial charge does not apply when the Non-Address Service is set-up at the same time that the primary 
listing associated with the access line is established. 

F. SECRETARIAL LISTINGS 

1, Regulations 

a. The secretarial answering service may subscribe for secretarial listings on its administrative service or 
on its direct inward dialing service for its pattons who do not have a requfrement for local exchange 
service. 

Issued: January 26, 1996 

By: B. J. Stonebraker, Senior Vice President 
Cincmnati, Ohio 

Effective: February 28,1996 
In accordance with Case No. 
96-84-TP-ATA Docketed by The 
Public Utilities Commission 
ofOhio, January 26,1996 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 6 
2nd Revised Page 15 

Cancels 1st Revised Page 15 

DIRECTORY LISTINGS 

F. SECRETARIAL LISTINGS (Contmued) 

1. Regulations (Continued) 

b. Secretarial listings must have the same address as the secretarial answering service. 

c. The secretarial answering service subscribing to secretarial listings for its pattons must not provide 
telephone facilities, other than public telephone service, for the use of its pattons nor may the patrons 
be peimitted to use the secretarial answering service's administrative telephone service. 

d. The secretarial answering service subscribing to secretarial listings will be responsible for aU charges, 
including toll, applied to the telephone number listed for the patton. 

e. Secretarial listing regulations are not uitended to prohibit bona fide joint user service provided for in 
this tariff. 

2. Rates and Charges 

Initial Monthly 
Charge Rate n s o r 

a. Secretarial Listing, each $ 12.37 $ 3.50 9FK 

b. Extta lme matter, per lme (Note) — 2.00 Y6V 

Note: Fumished as a part ofthe secretarial Usting at the request ofthe customer. 

Issued: September 16, 1999 

By: Eugene J. Baldrate, Vice President - Regulatory Affairs 
Cincinnati, Ohio 

Effective: September 19,1999 
In accordance with Case No. 
96-899-TP-ALT issued by The 
PubUc UtiUties Commission 
ofOhio, April 9,1998. 



Section 6 
1st Revised Page 16 

Cancels Original Page 16 

GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY 

DIRECTORY USTINGS 

G. ON-LINE LISTING INFORMATION (OLLI) 

1. GENERAL 

On-Line Listing Information (OLLI) is a directory service which pemiits customer access, on a real time 
basis, to database mformation on customer listings within the Telephone Conq)any operating area. Access 
to the database wiU normally be through the exchange network, but may be through any other method 
detemiined by the Telephone Company to be suitable for the purpose. OLLI is provided subject to 
availability of facilities as detennined by the Telephone Con^any. 

2. Regulations 

a. Responsibility for provision and maintenance of compatible customer premises terminal equipment to 
access the Telephone Company dfrectory database rests solely with the customer. 

b. An available exchange access line, used in connection with the customer premises equipment, may be 
requfred to enable customer access to the Telephone Company-provided directory database. 

c. A user identification (ID) number will be assigned by die Telephone Con^any to the customer. The 
user ID number will allow customer access to the dfrectory database. 

d. Payment for local and/or toll charges ^propriately billed, will be the responsibUity oftiie customer. 

e. Access to Non-Published Service infonnation will not be provided with OLLI. However, customers to 
Non-Address Service wiU have thefr name and telephone number included in the database. 

f Dfrectory database compilation is and will remain the sole property of Cmcinnati BeU Telephone 
Company. OLLI is offered only for the private use ofthe customer. Notiimg else in this tariff or in this 
offering grants a license or other property right ui the use of the database or its contents. 

On-Line Listing Infomiation Service (OLLI) Service is grandfathered as of July 18,2003 and will be (N) 
withdrawn 12 months later on July 18, 2004. Existing customers may continue to subscribe to OLLI 
Service until July 17, 2004. New customers may not subscribe to OLLI Service. Customers who 
cunently subscribe to OLLI and move to a new location between July 18, 2003 through July 17, 2004 
will not be able to subscribe to OLLI Service at the new location. (N) 

Issued: June 18,2003 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: July 18,2003 
In accordance with Case No. 
03-1381-TP-ATA, Issued by die 
PubUc UtiUties Commission 
ofOhio, June 18,2003 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 6 
Original Page 17 

DIRECTORY LISTINGS 

G. ON-LINE LISTKSfG INFORMATION (OLLI) (Continued) 

2. Regulations (Continued) 

g. The provision of OLLI is subject to its avaUability. No adjustment of charges wiU be granted for slow 
response tune or for intermption(s). The Telephone Company retains the right to restrict the hours of 
the day during which OLLI is available, and to deny access to all or a portion ofthe directory database. 
Ifthe right of restriction and/or fhe right to deny access are invoked, the customer wiU be notified of 
any such restriction and/or denial, 

h. Approval ofthe language below by the PUCO does not constitute a determination by the Commission 
that the limitation of liabUity imposed by the Telephone Company should be upheld in a court of law. 
Approval by the Commission merely recognizes that since it is a court's responsibUity to adjudicate 
negligence and consequent damage claims, it is also the court's responsibiUty to determine the vaUdity 
of any exculpatory clauses. 

The Telephone Company's UabiUty arisuig from enors or omissions m its OLLI database and the 
provision of dfrectory listmg mformation to its customers will be limited to a sum equal to die screen 
charge set forth herein for each separate listing inquiry in which the enor or omission occurred in 
screen data. The Telephone Company wiU not be a party to controversies arismg between customers or 
others as a result of listing infomiation contained m or provided by the OLLI database. The customer 
indemnifies and saves the Telephone Con^any hannless against all claims including costs and 
reasonable attomey fees that may arise from the use of such infonnation. 

Issued; March 23, 1992 Effective: March 27,1992 
In accordance with Case No. 

By; B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The 
Cincmnati, Ohio Public UtiUties Commission 

ofOhio, March 12, 1992 



Section 6 
2nd Revised Page 18 

Cancels 1st Revised Page 18 

GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY 

DIRECTORY LISTINGS 

G. ON-LINE LISTESfG INFORMATION (OLLI) (Continued) 

3. Rates and Charges 

a. Service establishment and initial user identification number 

b. Subsequent user identification number and/or change initial and/or 
subsequent user identification number, each number 

c. System access, per access minute or fraction thereof (Note) 

d. Screen charge, per screen 

e. Customers to OLLI do not incur a charge for Dfrectory Assistance 
Service as set forth in Section 27 following. 

Note: Ifthe computed charges include a fia.ction ofa cent, the fraction is rounded down to the next 
whole cent. 

Charges 

$163.50 

54.50 

$ 0.2783 

0.05 

On-Lme Listing Infonnation Service (OLU) Service is grandfethered as of July 18,2003 and wiU be (N) 
withdrawn 12 months later on July 18, 2004. Existing customers may continue to subscribe to OLLI Service 
imtil July 17, 2004. New customers may not subscribe to OLLI Service. Customers who currentiy subscribe to 
OLLI and move to a new location between July 18, 2003 through July 17, 2004 wiU not be able to subscribe to 
OLLI Service at the new location. (N) 

Issued; June 18,2003 

By; Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: July 18,2003 
In accordance with Case No. 
03-1381-TP-ATA, Issued by the 
Public Utilities Commission 
ofOhio, June 18,2003 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CE^CESfNATI BELL TELEPHONE COMPANY Section 6 
Original Page 19 

DIRECTORY LISTINGS 

H. LOGO LISTESfGS 

1. General 

Logo Listings are special listing anangements that allow residential service customers to make thefr Usting 
in the White Page Alpha-numeric Dfrectory distinctive. The listings are made distinctive by captioning 
thefr listing in a logo tiiat depicts thefr hobby, interest or school. 

2. Regulations 

a. Only residential service customers may subscribe to Logo Listings. 

b. Subscribers must select from the Ust of logos provided by the Company. Customers are not allowed to 
create thefr own logos. 

c. Logo Listings can be purchased for primary and additional listings. 

d. Logo Listmgs are for the entire dfrectory period (generally one year). Customers requesting 
cancellation and/or discontinuation ofthe Logo Listing after tiie dfrectory close deadline wUl be 
charged the rates listed In Paragraph 3.below until the new dfrectory comes out which does not have 
the Logo Listmg included. 

3. Rates and Charges 

a. Subscribers wiU be billed a $ 12.37 nonrecurring charge to establish the Logo Listing Service. 

b. Subscribers wiU also be billed a montiily charge of $ 4.00 per Logo Listing. Subscribers may also pay 
for the service up front by paying $48.00 per year. No refunds will be given in the event that the 
subscribers does not continue service at that address or telephone number for the total directory period. 

Issued: December 28, 1998 
Amended: January 7,1999 
By; Eugene J. Baldrate, Vice President - Regulatory Affairs 

Cincmnati, Ohio 

Effective: January 29,1999 
In accordance with Case No. 
98-1690-TP-ATA, issued by The 
Public UtiUties Commission 
ofOhio, December 28,1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 6 
Origmal Page 20 

DIRECTORY USTINGS 

I. MISCELLANEOUS ELECTRONIC ADDRESS LISTINGS 

1. General 

Miscellaneous Electtonic Address Listhigs provide Usting information associated with the subscriber to the 
service such that the subscriber may be contacted via electtonic (computer) access. Such Ustings include 
but are not limited to Uniform Resource Locator (URL) and E-Mail addresses. 

2. Regulations 

a. The rates and regulations specified herein apply only to listings in the White-page alphabetical 
dfrectory. 

b. Listings must conform to the Telephone Company's specifications with respect to its directories. The 
Telephone Company reserves the right to reject listings v*4ien in its sole judgment, such listings would 
violate the integrity of Telephone Company records and its dfrectories, confuse individuals usmg the 
dfrectory, or when the subscriber cannot provide satisfactory evidence that he/she is authorized to do 
business as requested. 

c. Miscellaneous Elecfronic Address Listings may or may not be associated with a primary or regular 
additional listing which consists of the Usted name, telephone number and address where the telephone 
service is located. 

d. Miscellaneous Electtonic Listings will be accepted for parties who do not subscribe to the Telephone 
Company for thefr local telephone service. Listings for parties whose basic telephone service is not 
provided by die Telephone Company must pay for thefr listing on an annual basis and prior to the 
listing appearing in the dfrectory. 

3. Service Options 

a. E-Mail AH(lr< ŝf= 

E-Mail Address is the domam based address through which a user is deffried. For example: 
usemamfi@snmewherecnm, A user's e-maU address may also be refened to as an "uitemet address". 

Issued; November 4, 1999 

By: Eugene J. Baldrate, Vice President - Regulatory Affairs 
Cincinnati, Ohio 

Effective: November 5, 1999 
In accordance with Case No. 
99-1433-TP-ATA, issued by The 
PubUc UtiUties Commission 
ofOhio 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CESfCINNATI BELL TELEPHONE COMPANY Section 6 
Origmal Page 21 

DIRECTORY USTINGS 

I. MISCELLANEOUS ELECTRONIC ADDRESS LISTINGS (Continued) 

3. Service Options (Continued) 

b. Uniform Resource Locator 

Uniform Resource Locator (URL) is the technical name ofa World Wide Web page address. URL 
addresses include both the address ofthe Web server and tiie specific dfrectory sdiicture that leads to 
http://www.research.digit.com. 

4. Rates and Charges 

a. Subscribers will be billed a $12.37 nonrecurring charge to estabUsh or change a listing. 

b. Subscribers will also be billed a monthly charge per Usting (See note below). The charge will be: 

Monthly Chargft 

(1) E-Mail Address, Per Listing 

(2) Uniform Resource Locator (URL), Per Listing 
\ 

(3) E-MaU & URL, Per Combination Listing 

Note: Parties subscribing to this service whose local telephone service is not provided by Cincinnati 
Bell Telephone Company must pay for the service in advance to the listing appearing in the 
dfrectory. They will be bUled the nonrecunir^ charge plus the monthly rate for 12 months. 

Residence 
Service 

$3.00 

3.00 

6.00 

Nonresidence 
Service 

$5.00 

5.00 

8.00 

Issued: November 4,1999 

By: Eugene J. Baldrate, Vice President - Regulatory Affefrs 
Cincinnati, Ohio 

Effective: November 5,1999 
In accordance with Case No. 
99-1433-TP-ATA, issued by The 
Public Utilities Commission 
ofOhio 

http://www.research.digit.com


GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 6 
Origmal Page 22 

DIRECTORY LISTINGS 

J. NON-LIST SERVICE 

1. General 

(N) 

Non-List Service is a directory listing option available to residence and nonresidence customers who 
choose to exclude thefr name, address, and telephone number from appearing in the Telephone 
Company's alphabetical dfrectories. However, the customer*s name, address, and telephone number 
will appear in the Dfrectory Assistance infonnation database and will be fumished to the calling party 
when requested through Dfrectory Assistance. 

When calling the Universal Emergency Number Service (911), a customer forfeits the privacy afforded 
by Non-List Service to the extent that the name, address and telephone number associated with the 
originating station is fumished to the Public Safety Answering Point on a caU-by-call basis for the 
purpose of responding to emergency calls. 

2. Regulations 

The acceptance by the Company ofthe customer's request to refram from publishing the customer's 
name, address and telephone number m the dfrectory does not create any relationship or obUgation, 
dfrect or indfrect, to any person other than the customer. 

In the absence of gross negligence or willful misconduct, no liabiUty for damages arising from 
publishing the name, address or telephone number ofa Non-List Service subscriber in the dfrectory wiU 
attach to the Company, and where such name, address, and telephone number are pubUshed in the 
dfrectory, the Company's liability will be limited to and satisfied by a refund of any monthly charges 
which the Company may have made under paragraph J.3. following for Non-List service. For 
additional Uability infomiation, see Section 2, paragraph B.l. 

The customer indemnifies and saves the Telephone Company harmless against any and aU claims for 
damages caused or claimed to have been caused, dfrectly or indfrectiy, by the publication ofthe name, 
address and telephone number of a Non-List Service subscriber. For additional liabUity information, 
see Section 2, paragraph B.l, 

(N) 

Issued: January 14, 2002 

By: Christopher S. Colwell, Vice President 
Cmcinnati, Ohio 

Effective: Febmary 14,2002 
In accordance with Case No. 
02-0101-TP-ATA issued by die 
Public Utilities Commission 
ofOhio, January 14, 2002 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 6 
Original Page 23 

DIRECTORY LISTINGS 

J. NON-LIST SERVICE (Contmued) (N) 

2. Regulations (Continued) 

d. Providing the name, address and telephone number of a Non-List Service customer for biUing purposes 
only, to the customer's primary interexchange carrier, does not constitute pubUcation or disclosure of 
tiie address under this tariff. 

e. Interexchange Carriers must not release the name, address and telephone number of any Non-List 
Service customer without the written consent ofthe Telephone Company and the customer, except 
when the address is used for the purpose of rendering the hiterexchange carrier's biU to the customer. 

3. Rates and Charges 

Initial 
Charge 

Non-List Service, each 

Monthly 
Rate TTSOr 

Residence $ 12,37 $1.96 NET 

Nonresidence 12.37 1.96 NLT 

The initial charge applies when estabUshhig or changmg the listing infomiation associated witii the address. 
The initial charge does not apply when the Non-List Service is set-up at the same time that the primary 
listmg associated with the access line is established. 

(N) 

Issued: January 14, 2002 

By: Christopher S. ColweU, Vice President 
Cuicinnati, Ohio 

Effective: Febmary 14,2002 
In accordance with Case No. 
02-0101-TP-ATA issued by die 
Public UtiUties Commission 
ofOhio, January 14,2002 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY LLC Section 6 
Original Page 24 

DIRECTORY LISTINGS 

K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS) (N) 

1. General 

a. The Company will provide Emergency Service Provider Database Service (ESPDS) to the customer 
(city, coimty, or municipality) solely for the purpose of deUvering or assisting fri the delivery of public 
emergency notification. Customers ordering tiiis service are requfred to provide written certification to 
the Company showmg that diey have the capabiUty and authority to provide the service for which the 
data is intended. 

b. The exttact will include published, non-published, listed, and non-Usted information includmg listed 
information of Competitive Local Exchange Caniers (CLECs), if present. The exttact wUl consist of 
listed name, listed address (if present) and ten-digit telephone number. 

c. ESPDS is available by, and must be ordered by, one ofthe followmg primary criteria: 

1. City/Municipality Name and State 
2. County Name and State 

Customers may specify incorporated municipalities, unincorporated municipaUties, or both. The 
information contained fri all exft-act files wUl be sorted by telephone number in ascending sequence. 
Exttacts will only be provided for the customer's jurisdictional area for which pubUc emergency 
services or public emergency support services are authorized. Foreign Ustings, Foreign Exchange, 
Foreign Centtal Office, and Multiple Listings will be excluded from the exttact. 

d. The information provided by ESPDS may not be used, m whole or part, to provide Basic 911 or E911 
Service. Misuse ofthe data provided pursuant to this tariff or failure to comply with any other 
provisions of this tariff will be cause for immediate suspension ofthe service provided hereunder. 

e. Any information shared between the Company and the ESPDS customer is considered confidential and 
proprietary. 

f The infonnation provided by ESPDS is available to customers utUizing one of the following data 
storage methods 1) CD-ROM or 2) e-mail dependent on file size constramts. Customers must specify 
tiie storage metiiod when ESPDS is ordered. (N) 

Issued; January 10, 2007 Effective: June 1, 2007 
In accordance with Case No. 

By: D. Scott Ringo, Jr., Assistant Secretary- Regulatory Affafrs 07-17-TP-EMG, issued by the 
Cincinnati, Ohio Public Utilities Commission 

ofOhio, January9, 2007 
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DIRECTORY LISTINGS 

K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS) (Continued) 

2. Definitions 

PUBLIC EMERGENCY 

For the purposes of this service, a public emergency shall be defmed as the presence of actual or umninent 
conditions which present either: 

an immediate danger to the health or safety of people. 
a lUcelihood of severe ineparable damage to property. 

PUBLIC EMERGENCY NOTIFICATION SERVICES 
Public Emergency Notification Services are services that notify the public ofa public emergency. 

PUBLIC EMERGENCY SERVICES 
Public emergency services include 911 emergency services (mcoming calls to PSAP) and public emergency 
notification services. 

PUBLIC EMERGENCY SUPPORT SERVICES 
Information or database management services used in support of public emergency services. 

(C) 

(C) 

Issued: March 23, 2007 

By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affafrs 
Cincinnati, Ohio 

Effective: June 1,2007 
In accordance with Case No. 
07-17-TP-EMG, issued by the 
Public Utilities Commission 
ofOhio, January 9, 2007 
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DIRECTORY LISTINGS 

K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS) (Continued) (N) 

3. Regulations 

a. Public emergency services providers and public emergency support services providers requesting this 
service must meet the current network standards and must cooperate with the Company's network 
operations center (NOC) to avoid network problems associated with the use of data obtained through 
this service. 

Geographically focused calling pattems that result from the use of data provided hereunder may cause 
problems, including congestion, in the Company's network. One or more ofthe following must be 
used by the ESPDS customer to prevent network congestion problems: 

1. The ESPDS customer's caUing platforms should be equipped withm reorder tone (RO) and ''No 
circuit Available" (NCA) announcement detection capability. Each platform should provide the 
capabiUty to automatically throttle back call origmation when a threshold of RO and NCA is 
reached. The throttlmg algorithm should allow for reduction call origmation to the pomt wiiere 99 
percent of call origination reaches neither NCA nor RO. 

2. The ESPDS customer's calling platforms should be designed with a caU gapping mechanism to 
allow specification of, at most, one origmating call per a specified time interval to any specific 
NPA-NXX code. The gaps should be capable ofany tune mterval between 0 an 10 seconds. This 
is intended to give the ESPDS subscriber the capabiUty of preventing excessive simultaneous caU 
origination. 

3. Ifthe Company's NOC center determines that the call volume is having a negative impact on the 
Company's network, the NOC will request the ESPDS customer to throttle the outgoing caUs 
generated by the event to a specified number of simultaneous caUs. The ESPDS customer must 
implement each request within ten minutes of receipt from the Company's NOC center. 

b. The Company's NOC center must be notified ofthe target location and size ofthe event at the launch 
of an public emergency call origmation exceeding 1000 calls. The Company will provide a contact 
number to the ESPDS customer for this purpose. The subscriber wiU also provide the name (s) ofthe 
carrier(s), which will be utilized by the customer for the public emergency caU origmation and the 
number of simultaneous calls. 

c. Each ESPDS customer must provide Con^any's NOC center up-to-date contact information for 7 days 
per week, 24 hours per day, and contact infonnation for three levels of management escalation. 

d. The ESPDS customer agrees to work cooperatively with the Company's NOC in order to avoid 
network congestion tiian may affect the ability of customers to call out of an affected area. This 
includes unplementation of call gaps on the caUing platform at uitervals recommended by the 
Company's NOC. (N) 

Issued: January 10, 2007 Effective: June 1,2007 
In accordance with Case No. 

By: D. Scott Ringo, Jr , Assistant Secretary - Regulatory Affafrs 07-17-TP-EMG, issued by tiie 
Cincinnati, Ohio PubUc UtiUties Commission 

ofOhio, January 9, 2007 
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DIRECTORY LISTINGS 

K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS) (Contfriued) (N) 

3. Regulations (Continued) 

e. The Company's NOC will utilize protective conttols includmg those outiined in Section 2.1.11 ofthe 
Company's Intrastate Access Service Tariff, in order to minimize congestion and to allow the 
customers the ability to caU out of an affected area. The ttaffic origuiated based upon tiie ESPDS 
customer's use ofthe data provided hereunder may be affected by these conttols. The Company wiU 
not be Uable for the intentional or unintentional blockage ofany traffic hi any way related to the 
ESPDS customer's use or the use by its agents or conttactors ofthe data provided hereunder. 

f The Company does not guarantee the completion of mass calling on its network. 

g. With respect to the database exttact file provided by this service, the ESPDS customers, providers of 
public emergency services, providers of public emergency support services, and thefr employees shall: 

1. Hold tiie information in confidence and protect it m accordance with the security regulations by 
which it protects its own proprietary or confidential information. 

2. Restrict disclosure of the infonnation solely to those employees with a need to know and not 
disclose it to any other parties. 

3. Be responsible for detemiining the hifonnation it wUl use from the data provided by this service 

4 Use the information only in connection with delivering or assisting m the delivery of pubUc 
emergency services. 

5. Notify the Company unmediately if there is confirmed or suspected misuse ofthe data by any party 
or parties. 

h. Any published, Usted, or non-published number or any information provided by the Company shall be 
used only by an ESPDS customer for the sole purpose of delivering or assisting in the delivery of 
public emergency services. Any use involving the reproduction, publishing, reselling, disclosing, 
tampering with, or providing access to infonnation in the database for any purpose other than the 
provision of public emergency support services is strictly prohibited and any known violations must be 
reported to the Company immediately, Infomiation obtained by the ESPDS customer pursuant to this 
tariff my be provided to the ESPDS customer's client(s) as a part ofthe call attempts/completions 
reports only upon execution by die ESPDS customer's client(s) ofa written agreement limiting use of 
the uiformation and providing for its protection in the same manner as is set forth in this tariff regarding 
use and protection ofthe infomiation by the ESPDS customer. The Company does not transfer right, 
tide or interest (including intellectual property rights), if any, which it nay have in and to ESPDS. (N) 

Issued: January 10, 2007 Effective: June 1,2007 
In accordance with Case No. 

By; D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affafrs 07-17-TP-EMG, issued by die 
Cmcmnati, Ohio Public Utilities Commission 

ofOhio, January 9,2007 
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DIRECTORY LISTINGS 

K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS) (Continued) (N) 

3. Regulations (Contmued) 

i. The data shall be secured by the ESPDS customer fix)m unauthorized usage. 

j . The company shall not be requfred to modify its network operations or protocols to accommodate any 
public emergency services providers' or public emergency support providers' equipment, systems or 
data processors. 

k. Emergency Service Providers Data service may not be used for any purpose which violates federal or 
state laws, statutes, regulatory orders or tariffe. 

1. The pubhc emergency services provider or pubUc emergency support services provider agrees to hold 
harmless and indemnify the Company, its employees, dfrectors, officers, agendas, and subcontractors 
from and against any and all claims or suits which arise out of or result from the provision ofthe 
database exttact file, specifically including, but not limited to, all clauns or suits resulting from or 
allegedly resulting from enors or omission in the file or the use of such mformation by the ESPDS 
customer, public emergency services providers, or the pubUc emergency support services providers. 

m. Each public emergency services provider or public emergency support services provider agrees to 
release, defend, mdemnify and hold harmless die Company, its agents and subcontractors from any and 
all losses, claims, demands, suits, and other actions, or any UabiUty whatsoever, whether suffered, 
made, instituted or asserted by the customer or by any otiier party or person: 1) for any personal frijury 
to or death of any person or persons, or any loss, damage or desttoiction of any property, whether 
owned by the customer or others, and which arises out of die negligence or otiier wrongdomg act ofthe 
Company, the customer, its user agencies or municipalities or employees or agents ofany one of them, 
or 2) for any mfiingement or invasion ofthe right of privacy ofany person or persons, caused or 
claimed to have been caused, dfrectly or indfrectiy, but the installation, operation, faUure to operate, 
maintenance, removal, presence, condition, location, or use ofthe service and the equipment associated 
therewith, includmg, but not limited to, the identification for the telephone number, service address or 

name associated with the telephone number used by the party or parties utilizing the service hereunder, 
or 3) arising out ofany action or omission ofthe customer, in the course of using services provided 
pursuant to tiiis Tariff. 

n. In the event tiie data is enhanced, modified, and/or merged with data obtained from other sources by the 
ESPDS customer, all resttictions, regulations, and lunitations contained m tins tariff remam applicable 
to the ESPDS customer. (N) 

Issued; January 10, 2007 Effective; June 1,2007 
In accordance with Case No. 

By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affafrs 07-17-TP-EMG, issued by the 
Cincinnati, Ohio Public UtiUties Commission 

ofOhio, January 9, 2007 
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DIRECTORY LISTINGS 

K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS) (Contmued) (N) 

3. Regulations (Continued) 

o. Each entity which performs an outboimd public emergency notification message shall do so in 
coordination with other municipalities within the county. 

p. Each entity who performs an outbound pubUc emergency notification message shaU notify the Ohio 
9-1-1 coordinator in writing within twentv-four hours after initiating the messaging. The report shall 

include: 

1. The date and time that the outbound pubhc emergency notification message was initiated. 

2. The total number of individual unique outbound pubUc emergency notification messages sent. 

3. The circumstances sunoundmg the situation that spurred the outboimd pubUc emergency 
notification message(s). 

4. The total number of telephone numbers the message(s) was delivered to. 

5. The number of square miles included in the geographic area ofthe outbound public emergency 
notification message(s). 

6. A summary of whether or not the entity submitting tiie report beheves the outbound public 
emergency notification message will be utilized to deliver a message in relation to this same 
situation in the near fiiture and, if so, for what length of time the submitting entify believes the 
simation will continue. 

q. Each entity who wishes to perform a test message of an outbound public emergency notification 
messaging system shall provide twenty-four hours advanced notification ofthe scope and scheduled 
time ofthe test to: 

1. The news media in the affected area. 

2. The Ohio 9-1-1 coordmator. (N) 

Issued: May 18, 2007 Effective: June 1,2007 
In accordance with Case No. 

By: D. Scott Ringo, Jr., Assistant Secretary-Regulatory Affairs 07-17-TP-EMG, issued by the 
Cincinnati, Ohio PubUc UtiUties Commission 

ofOhio, January 9, 2007 
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DIRECTORY LISTINGS 

K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS) (Contmued) 

4. Rates and Charges 

Nomecurring charge USOC 

Initial Data Exttact $ 300.00 (R) EPDSI 

Subsequent Data Exttact $ 108.00 (R) EPDSS 

Note; Any entity which fails to abide by the terms of this tariff shall hence forth receive no fiuther data 
extracts from the 911 database until it has been detennined that such entity has come into 
compliance with the tenns of this tariff. 

Issued: March 23, 2007 

By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affafrs 
Cincinnati, Ohio 

Effective: June 1,2007 
In accordance with Case No. 
07-17-TP-EMG, issued by the 
PubUc UtiUties Commission 
ofOhio, January 9,2007 
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Information formerly appearing on this page now appears m the Preface section ofthe General Exchange Tariff. 

Issued; April 14, 1998 Effective: April 14,1998 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT, Issued by The 
Cincmnati, Ohio Public UtUities Commission 

ofOhio, April 9,1998 
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DISCOUNTS 

A. GENERAL 

1. Upon approval of the proper official of the Telephone Company, tiie classes of customers specified below 
are allowed the discount indicated from tiie regular monthly rates for flat rate, message rate or optional 
measured service and flat rate, message rate or measured rate private branch exchange trunk Unes, and flat 
rate or message rate ESSX-1 network access registers. 

2. Discounts are not allowed on any service or equipment not specifically covered m this section. 

3. Applications for joint user service are not accepted in connection with service at a discounted rate unless 
the joint user would be entitled to a discount, if an exchange service customer. 

4. The discount in coimection with message rate or optional measured service applies on the amount ofthe 
stated monthly rate but not on charges for local messages or usage. The number of messages or usage 
allowed each month is the same as would be allowed under the conttact ifthe discount did not apply. 

B. MUNICIPAL, COUNTY, AND STATE DEPARTMENTS 

1. A discount of 20 percent from the regular nonresidence rate is allowed to municipal, coimty, and state 
departments, and thefr branches having the qualifications indicated below. The service must be located in 
the administtative offices ofthe department or branches, and be used exclusively for municipal, county, or 
state governmental purposes. 

2. In order to qualify for the discoimt, a municipal, coimty, or state department or its branch must be engaged 
in a governmental function and must derive its principal support from taxes levied by a municipality, 
county, or state. Mimicipal, county, or state departments or thefr branches which are engaged in 
non-govemmental functions ofa character similar to private business enterprises, and which do not derive 
their principal support from taxes levied by a municipality, county, or state, do not qualify for the discount. 

Issued; March 23,1992 Effective: March 27,1992 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The 
Cincinnati, Ohio PubUc UtiUties Commission 

ofOhio, March 12,1992 
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DISCOUNTS 

C. PUBLIC, PAROCHIAL, AND PRIVATE SCHOOLS 

1. A discount of 20 percent from the regular nomesidence rates is allowed to municipal, county, and state 
public schools and to parochial and private schools ofthe character indicated below. The service must be 
located in a school or its administtative offices and be used exclusively for school purposes. 

2. A public school, in order to qualify for the discount, must be an elementary, middle or high school, or 
college with a curriculum of studies customarily provided in a public school, which derives its principal 
support from taxes levied for school purposes by a municipaUty, county, or state, and to which emolhnent is 
open to the public generally. 

A parochial or private school, in order to qualify for the discount, must be an elementary, middle or high 
school with a curriculum of studies sunilar to that customarily provided m a public school. 

D. EMPLOYEES 

1. General 

a. Service furnished to active and retired employees under this section must be located in the employee's 
residence and its use must be restricted to the employee and members of his or her immediate family. 

b. One-time charges related to mstallation ofcentral office services are not applicable to service fumished 
to employees under this section. 

2. Active Employees With More Than Six (6) Months of Service 

A discount from the regular residence local exchange service rates is allowed to active employees with more 
than six (6) months of net credited service. A forty (40) percent discoimt applies to all residence local 
exchange services including: basic exchange service, miscellaneous central office services and additional 
dfrectory listings. 

Issued: March 23, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA issued by The 
Public Utilities Commission 
ofOhio, March 12,1992 
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DISCOUNTS 

D. EMPLOYEES (Continued) 

3. Active Employees With More Than Thirty (30) Years of Service and Retired Employees 

Appropriate residence local exchange service and a reasonable amount of toU service are fimiished without 
charge to active employees with more that thirty (30) years of net credited service and to retfred employees 
receivuig a service or disabUity pension. 

4. Company Service 

Access lines are fumished without charge at the residences of certain active employees whose duties requfre 
that they be accessible to call when the Telephone Company considers the service essential to its operations. 
Other services are provided at the discounts stated in paragraph D.2 above. 

E. BROADBAND CONNECT SERVICE (N) 

1. A discount of 20 percent from the regular Broadband Connect Service rate is allowed to those institutions, 
which are chartered by the State Board of Education pursuant to Section 3301.16, Revised Code, as well as, 
two year and four year colleges and universities accredited by the State Board of Regents. (N) 

Issued; Febmary 28,1995 Effective: March 31,1995 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 95-232-TP-ATA issued by The 
Cincinnati, Ohio Public Utilities Commission 

ofOhio, on Febmary 28,1995 
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CALL BLOCKING 

A. GENERAL 

Call blocking is a service which allows residence and nomesidence customers, Interexchange Carriers (IXC), 
and BilUng and Collection Services (B&CS) actmg as the Information Provider's/Sponsor's agent (and only 
under the direction ofthe Information Provider/Sponsor), to request the Telephone Company to block the 
origination of calls to all direct dialed "dial-it" type services (mcluding, but not lunited to 900 and 976 services). (D) 
"Dial-it" services are sponsor-priced recorded and/or live mformation or entertainment services that allow 
caUers to be connected to sponsor's prerecorded or live program by dialmg a 900, or 976 Number. Call (C)(N) 
Blocking does not block die dialing of 700 numbers. (N) 

B. REGULATIONS 

I - Sponsor Requested Call Blocking 

a. Sponsor Requested CaU Blocking is available only where feciUties and conditions pennit and whexe 
necessary modifications to provide the service can feasibly be made at the Telephone Company's 
centtal office. 

b. Sponsor Requested Call Blocking is permitted on aU residence and nonresidence individual and tmnk 
lines, and Centtex and ESSX-1 service lines (subject to the limitations in La. above). 

c. Sponsor Requested Call Blockmg is available only on customer-dialed station-to-station caUs. 

d. Sponsor Requested Call Blocking is available only to block "dial-it" type services as described in A, 
above, and cannot be hnplemented to block specific programs. Blocking requested by one IXC, 
Sponsor or B&CS provides blocking for all "dial-it" type services described m A, above. 

e. Sponsor Requested Call Blockuig may be requested by either an IXC, Sponsor or a B&CS any tune 
after notification by the Telephone Company to the IXC, sponsor or a B&CS that sponsor charges for 
"dial-it" type services (which are not in bona fide dispute or subject to the one-time forgiveness policy) 
have not been paid. 

Certain material previously shown on this page now appears on Page 1.1. 

Issued: July21,1995 Effective: July24,1995 
In Accordance With Case No. 

By: B. J. Stonebraker, Senior Vice President 94-1648-TP-COI Issued By The 
Cincinnati, Ohio PubUc Utilities Commission 

ofOhio, April 27,1995. 
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CE^CINNATI BELL TELEPHONE COMPANY 

CALL BLOCKING 

B. REGULATIONS (Contmued) 

1. Sponsor Requested Call Blocking (Continued) 

f The IXC Sponsor of B&CS must certify to die Telephone Company that notification was given to the 
customer of possible blocking of "dial it" type services before the Telephone Company wiU provide the 
Sponsor Requested CaU Blocking. 

g. Blocking of "dial-it" type services requested by an DCC, Sponsor or B&CS will only be removed by the 
Telephone Company upon notification from the IXC, Sponsor or B&CS. 

h. Sponsor Requested Call Blockmg will be billed to the DCC, Sponsor or B&CS requesting the call 
blocking service. 

2. Customer Requested Call Blocking 

a. Customer Requested Call Blocking is available only where facilities and conditions pennit and where 
necessary modifications to provide the service can feasibly be made at the Telephone Company's 
central office. 

b. Customer Requested Call Blocking is permitted on aU residence and nonresidence individual and trunk 
lines, and Centtex and ESSX-1 service lines (subject to the limitations in 2.a. above). 

c. Customer Requested Call Blocking is available only to block "dial-it" type services as described in A, 
preceding, and cannot be hnplemented to block specific programs. This blocking service will block 
direct dialing of all "dial-it" type caUs regardless of whether its 900 or 976 service. The dialing of 700 (C)(N) 
is not blocked. (N) 

d. Customer Requested Call Blocking is available only on customer-dialed, station-to-station calls. 

Certain material now shown on this page formerly appeared on Page 1. 

Certain material previously shown on this page now appears on Page 2. 

Issued: July 21, 1995 

By; B. J. Stonebraker, Senior Vice President 
Cincinnati. Ohio 

Effective: July 24,1995 
In Accordance With Case No. 
94-1648-TP-COI Issued By The 
Public Utilities Commission 
ofOhio, April 27,1995. 
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B. REGULATIONS (Continued) 

e. The nomecurring charge for Customer Requested CaU Blockfrig is waived when blockmg is provided to 
residential subscribers. The waiver applies to thefr initial and all subsequent requests. (See Note 1.) 

f The nonrecurring charge to estabUsh Call Blocking is waived when blockmg is provided to a nonresidence 
subscriber at the same time the associated access Une is established and/or when ttansfened to a new 
address. The charge will also be waived to establish Call Blockmg during the 60 day period after the 
inception of service. (See Note 2.) 

g. Requests to remove Customer Requested Call Blocking must be made to the Telephone Company in 
writuig. (See Notel.) Customer may elect to remove CaU Blockmg fi^e of charge. (See Note 2.) 

C. RATES AND CHARGES 

1. Sponsor Requested CaU Blocking 

The following rates and charges are applicable to establish call blocking. 

a. Residence Service 

CaU Blockuig, per request, per line 

b. Nomesidence Service 

Nomecurring 
Charge 

$ 55.00 

USOC 

CREXN 

(C) 
(C) 

(N) 

Call Blocking, per request, per individual 55.00 
or tmnk line 

c. Centtex and ESSX-1 Service 

CREXN 

Call Blocking, per request, per Centrex 
or ESSX-1 service line. 

55.00 CREXN 

Note 1; Required by die PUCO as stated m entty for Case No. 86-1044-TP-COI Issued March 19,1992. 

Note 2: Required by die PUCO as stated m entty for Case No. 94-1648-TP-COI Issued November 3,1994. 

Certain material now shown on this page formerly appeared on Page 1.1 

Issued: July 20, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: July 23,1992 
In Accordance With Case No. 
86-1044-TP-COI Issued By The 
Public Utilities Commission 
ofOhio, June 25, 1992. 
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CALL BLOCKING 

C. RATES AND CHARGES (Continued) 

2. Customer Requested Call Blocking (Contmued) 

The following rates and charges are applicable for the establishment of Customer Requested CaU Blocking. 

NoTu-ecuning 

Charge USOC 

a. Residence Service 

Charge waived for residence customers 

Call Blocking, per request, per line $ 11.80 CREXB 

b. Nonresidence Service 

Charge waived for nonresidence customers when ordered at the same tune the access Une to be blocked 
is established or when the access line is transferred to a new address. The charge will also be waived to 
estabUsh Call Blocking durii^ the 60 day period after the inception of service. 

(T) 

(T) 
(T) 

(T) 

Nonrecurring 
Charge 

Call Blocking, per request, per mdividual 11.80 
or trunk line or WATS access line 

c. Centtex and ESSX-1 Service 

USOC 

CREXB 

(N) 

(N) 

Call Blocking, per request, per Centrex 
or ESSX-1 service line. 

11.80 CREXB 

Certain material shown on tiiis page previously appeared on Page 2. 

Issued: July 21, 1995 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: July 24,1995 
In Accordance With Case No. 
94-1648-TP-COI Issued By The 
Public Utilities Commission 
ofOhio, April 27,1995. 
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Cancels Origmal Page I 

Information formerly appearing on this page now appears in the Preface section ofthe General Exchange Tariff. 

Issued: April 14, 1998 Effective: April 14,1998 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT, issued by tiie 
Cincinnati, Ohio Public Utilities Commission 

ofOhio, April 9,1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 9 
Original Page 1 

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE 

A. FOREIGN EXCHANGE (FX) SERVICE 

1. General 

a. Foreign exchange service is exchange service furnished to a customer 
from an exchange other than the one which would normally serve the 
customer. 

b. Foreign exchange service is not in accord with the general plan of 
furnishing telephone service and is furnished only under special 
conditions where warranted by the circumstances. The service will 
not be provided where impairment of service fumished to the general 
public may result, 

c. The rates and charges quoted for foreign exchange service provide for 
furnishing the service where suitable facilities are available or 
where construction of the necessary facilities does not involve 
unusual costs. When the revenue to be derived from the service is 
not, in the opinion of the Telephone Company, sufficient to warrant 
the Telephone Company's assuming the unusual cost of providing the 
necessary construction, the customer may be required to pay all or a 
portion of the cost, the amount depending upon the circumstances in 
each case. 

d. When it is necessary to furnish special equipment or facilities in 
connection with foreign exchange service in order to provide 
satisfactory transmission or operation, additional charges apply, 
equal to the estimated cost to be incurred. 

e. Foreign exchange service is not furnished in connection with semi-
public service. Foreign exchange service is not furnished if service 
between the normal and foreign exchanges is local, except where the 
scope of local service of the foreign exchange includes telephones of 
other exchanges which are not in the scope of service of the normal 
exchange. 

Issued: March 23, 1992 Effective: March 27, 1992 
In accordance with Case No. 

By B.J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The 
Cincinnati, Ohio Public Utilities Commission 

of Ohio, March 12, 1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 9 
2nd Revised Page 2 

Cancels 1st Revised Page 2 

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE 

A. FOREIGN EXCHANGE (FX) SERVICE (Cont'd) 

1. General (Cont'd) 

f. If the service offering in an exchange includes both local area 
service and extended area service, only the local area service is 
available as foreign exchange service from that exchange. No 
additional applications for extended area service as foreign exchange 
service for such exchanges will be accepted from and after July 16, 
1970 and existing service may not be transferred to another party. 

g. The rates and regulations specified in this section apply to the 
portions of facilities furnished by the Telephone Company. The rates 
and regulations for portions of facilities furnished by a connecting 
company are those of the connecting company. 

h. Foreign exchange service will be furnished using the methods which 
are best suited to meet plant and operating requirements. 

i. Foreign exchange service will be furnished subject to the same con­
ditions on use of the service by others than the customer and his 
representatives as apply to other classes of customer telephone service. 

j. The scope of local service for, and toll rates to and from lines 
furnished by the Telephone Company for connection to exchange or toll 
service and connected for foreign exchange service, will be in 
accordance with the tariff provisions of the foreign exchange for the 
particular class of service furnished. 

k. The monthly rates and charges for exchange service or other items of 
service and/or equipment provided by central office switching 
equipment are those applicable in the exchange area from which the 
service is furnished. The monthly rates and charges for service and 
equipment not provided by central office switching equipment are those 
applicable in the exchange area in which the customer is located. 

1. Foreign exchange service is not available for use with ISDN Basic (N) 
Exchange Service. (W) 

Issued: May 5, 1994 Effective: May 6, 1994 
In accordance with Case No. 

Ey B. J. Stonebraker, Senior Vice President 93-432-TP-ALT, issued by The 
Cincinnati, Ohio Public Utilities Commission 

of Ohio, May 5, 1994. 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 9 
1st Revised Page 3 

Cancels Original Page 3 

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE 

A. FOREIGN EXCHANGE (FX) SERVICE (Cont'd) 

2. Normal and Foreign Exchanges Contiguous (Note) 

a. When the airline distance from the applicant's location to the nearest point on 
the boundary between the exchanges is not more than one mile, and it is feasible 
to extend existing exchange facilities of the foreign exchange to the customer's 
location, the following regulations and rates apply: 

b. The rate for the foreign exchange service will be the rate for the class and 
grade of service desired, applicable in the foreign exchange at the point on the 
boundary of the exchange nearest the applicant's location, plus the appropriate 
foreign exchange mileage charge specified in paragraph c. following. 

c. Foreign Exchange Mileage Charge 

For the portion of the line in the normal exchange, airline distance, 
measured from the applicant's location to the nearest point on 
the boundary: 

Rate Per Month (Note) 
Per 1/4 Mile Minimum 
or Fraction Charge 

Individual line or trunk line, 

each exchange access line $2.80(1) $5.60(1) 

Two-party, each exchange access line 2.18(1) 4.36(1) 

d. When the airline distance from the applicant's location to the 

nearest point on the boundary between the exchanges is more than one 
mile, or it is not feasible to extend existing exchange facilities 
of the foreign exchange, the regulations and rates specified in 
paragraph 3, following apply. 

(Note) No additional applications accepted under paragraph A.2. from and after 
July 16, 1970, Existing service furnished under this paragraph may not 
be transferred to another party. 

Issued: May 5, 1994 Effective: May 6, 1994 
In accordance with Case No. 

By B. J. Stonebraker, Senior Vice President 93-432-TP-ALT, issued by The 
Cincinnati, Ohio Public Utilities Commission 

of Ohio, May 5, 1994. 



(See FCC No. 
35 , S e c t i o n 7) 

(N) 
(N) 
(C) 

GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 9 
1st Revised Page 4 

Cancels Original Page 4 

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE 

A. FOREIGN EXCHANGE (FX) SERVICE (Cont'd) 

3. Rates 

a. Foreign Exchange Service will not be furnished in connection with 
party line service except when provided under paragraph A.2. preceding. 

b. The rates and charges for foreign exchange service will be the rate 
and initial charge for the class of service furnished applicable in 
the base rate area of the foreign exchange plus rates and charges as 
specified in paragraphs c. and d. following. (T) 

c. Monthly Rates 
Rate Per Month 

(l)Two Interoffice Mileage Charges - Fixed plus 
Per Mile Charges 

(2)For the interexchange channel between the rate 
center in the foreign exchange and the rate 
center in the normal exchange, per airline mile 
or fraction thereof (See Note) $ 3.42(1) 

(3)Channel Terminal (See Note) 
(Applied per rate center central office, 
per interexchange channel termination.) 43.09(1) 

(4)Channel charges between the rate center central 
office in the normal exchange and the customer's 
location are the sum of the following as applic able: 
(a)A Foreign Exchange terminal where the customer's 

location is in Cincinnati Bell territory (See Note) 25.67(1) 
(b)Where the customer's location is outside 

the rate center central office area: 
Interoffice channel to connect the rate center 
central office to the serving central office 
1st Mile (See Note) 26.60(1) 
Each additional mile (See Note) 5.24(1) (C) 

Note: Grandfathered billing arrangement - no new customers as of May 6, 1994. 
Customers with existing services will be able to maintain those services 
under the existing billing arrangement until May 5, 1997. 

Issued: May 5, 1994 Effective: May 6, 1994 
In accordance with Case No. 

By B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The 
Cincinnati, Ohio Public Utilities Commission 

of Ohio, May 5, 1994. 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 9 
1st Revised Page 5 

Cancels Original Page 5 

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE 

A. FOREIGN EXCHANGE (FX) SERVICE (Cont'd) 

3. Rates (Cont'd) 

d. Non-recurring charges (See Note) (C) 
Initial 
Charge 

(1) For the interexchange channel 
Complex Services $98.20(1) 
Non-Complex Services 98.20(1) 

(2) For the foreign exchange terminal 
Complex Services 98.20(1) 
Non-Complex Services 89.39(1) 

(3) Premises charges as specified in 
the Private Line Tariff apply 
for Foreign Exchange Service. 

(4) A move of a foreign exchange 
service to a noncontinuous 
property is considered a new 
installation. 

(5) A move charge equal to one-half 
of the initial charge for the 
foreign exchange terminal applies 
when service is moved to a different 
building on the same continuous 
property. 

Note: Grandfathered billing arrangement - no new customers as of May 6, 1994. 
Customers with existing services will be able to maintain those services 
under the existing billing arrangement until May 5, 1997. 

Issued: May 5, 1994 Effective: May 6, 1994 
In accordance with Case No. 

By B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The 
Cincinnati, Ohio Public Utilities Commission 

of Ohio, May 5, 1994. 



GENERAL EXCHANGE TARIFF 

PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 9 

1st Revised Page 6 

Cancels Original Page 6 

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE 

A. FOREIGN EXCHANGE (FX) SERVICE (Cont'd) 

3. Rates (Cont'd) 

e. Additional station terminations within the normal and foreign 

exchanges are furnished as type 2-Wire Voice Grade Circuits under the (C) 

provisions of Section 7 of FCC No. 35. (C) 

f. Mileage Measurements 

(1) Interexchange channel airline mileages are computed mathematic­

ally, employing as a base a vertical (V) and a horizontal (H) 

coordinate for each rate center, as determined from its latitude 

and longitude location by using appropriate map-projection 

equations. 

NOTE: Customers in the former Addyston, Dunlap, Glendale, 

Madeira, Mt. Healthy, Mt. Washington, North Greenhills 

and Rossraoyne exchanges who have interexchange foreign 

exchange service will continue to have the interexchange 

channel mileage for existing services measured to the 

former respective rate center if the mileage is less 

than the mileage to the Cincinnati rate center. However, 

these services may not be relocated to another continuous 

property or transferred to another customer. 

(2) Interoffice channel airline mileages are computed mathematically 

employing as a base a vertical (V) and a horizontal (H) 

coordinate for each central office, as determined from its 

latitude and longitude location by using appropriate map-

projection equations. 

Issued: May 5, 1994 Effective: May 6, 1994 

In accordance with Case No. 

By B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The 

Cincinnati, Ohio Public Utilities Commission 

of Ohio, May 5, 1994 



GENERAL EXCHANGE TARIFF 

PUCO NO, 8 

CINCINNATI BELL TELEPHONE COMPANY Section 9 

1st Revised Page 7 

Cancels Original Page 7 

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE 

B. FOREIGN CENTRAL OFFICE SERVICE 

Foreign central office service is exchange service available in exchange 

areas which are served by multiple central offices, all of which provide 

the same local calling area. Foreign central office service provides 

service to a customer premises location from a different central office 

than would normally serve such location. In addition, foreign central 

office service is provided in the Special Cincinnati Exchange, which 

encompasses the Cincinnati Exchange and the Kentucky Metropolitan Exchange. 

1. General Regulations 

a. Foreign central office service is offered in connection with the 

residence and nonresidence individual line services specified in 

the Telephone Company's Exchange Rate Tariff PUCO NO. 2, except 

for nonresidence semi-public service. 

b. Other services, equipment or facilities used in connection with 

foreign central office service, except as otherwise indicated 

in this tariff, are furnished subject to the rates and regulations 

applying in the foreign central office from which the customer is 

served. 
4 

c. Foreign central office service is not in accord with the general 

plan of furnishing telephone service and is furnished only under 

special conditions where warranted by the circumstances. The service 

will not be provided where impairment of service furnished to the 

general public may result. 

d. Foreign central office service is not available for use with ISDN (N) 

Basic Exchange Service. (N) 

Issued: July 30, 1992 Effective: August 4, 1992 

In Accordance with Case No. 

By B. J. Stonebraker, Senior Vice President 92-628-TP-ATA Issued By The 

Public Utilities Commission 

of Ohio, July 23, 1992 



GENERAL EXCHANGE TARIFF 
PUCO NO, 8 

CINCINNATI BELL TELEPHONE COMPANY Section 9 
1st Revised Page 8 

Cancels Original Page 8 

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE 

B. FOREIGN CENTRAL OFFICE SERVICE (Cont'd) 

2. Rates and Charges 

The rates and charges for the foreign central office service will be 

the monthly rate and initial charge for the class of exchange service 
furnished plus the rates and charges specified in a, and b, and c. (T) 
following. 

Monthlv Rate 

a. One Interoffice Mileage Charge - Fixed Plus (See FCC No. (N) 
Per Mile Charges 35, Section 7) (N) 

b. Interoffice Channel Facilities {See Note) (C) 

Foreign Central Office Terminal $16.48(1) 
(Applies for the termination of an 
interoffice channel in the central 
office which serves the customer premises) 

- Interoffice Channel 

1st airline mile $26.84(1) 

Each additional airline mile or fraction thereof 2.88(1) 

Initial Charge 

c. Nonrecurring Charges (See Note) (C) 

- For the foreign central office terminal $89.39(1) 

- Premises charges as specified 

in the Private Line Tariff apply. 
Note: Grandfathered billing arrangement - no new customers as of May 6, 1994. 

Customers with existing services will be able to maintain those services 
under the existing billing arrangement until May 5, 1997. 

Issued: May 5, 1994 Effective: May 6, 1994 
In accordance with Case No. 

By B. J. Stonebraker, Senior Vice President 93-432-TP-7UJT issued by The 
Cincinnati, Ohio Public Utilities Commission 

of Ohio, May 5, 1994. 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 9 
1st Revised Page 9 

Cancels Original Page 9 

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE 

B. FOREIGN CENTRAL OFFICE SERVICE (Cont'd) 

2. Rates and Charges (Cont'd) 

c. Nonrecurring Charges (Cont'd) (T) 

- A move of a foreign central 
office service to a noncon­
tinuous property is considered 
a new installation. 

- A move charge equal to one-
half of the initial charge 
for the foreign central 
office terminal applies when 
service is moved to a 
different building on the 
same continuous property. 

d. Additional terminations of foreign central office service are (T) 
furnished as type 2-Wire Voice Grade Circuits under the (C) 
provisions of Section 7 of FCC No. 35. (C) 

e. Mileage Measurements - Interoffice channel airline mileages are (T) 
computed mathematically employing as a base a vertical (V) and a 
horizontal (H) coordinate for each central office as determined 
from its latitude and longitude location by using appropriate 
map-projection equations. 

Issued: May 5, 1994 Effective: May 6, 1994 
In accordance with Case No. 

By B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The 
Cincinnati, Ohio Public Utilities Commission 

of Ohio, May 5, 1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 1 

CINCINNATI BELL TELEPHONE COMPANY Section 9 
Appendix 

Original Page 1 

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE 

Description Cell (N) 

I 
All Services 3 (N) 

Issued: May 5, 1994 Effective: May 6, 1994 
In accordance with Case No. 

By B. J. Stonebraker, Senior Vice President 93-432-TP-ALT, issued by The 
Cincinnati, Ohio Public Utilities Commission 

of Ohio, May 5, 1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 10 
2nd Revised Page 1 

Cancels 1st Revised Page 1 

A. RESERVED 

Issued: April 14, 1998 Effective: April 14,1998 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT Issued by die 
Cincmnati, Ohio Public Utilities Commission 

ofOhio, April 9, 1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 10 
2nd Revised Page 2 

Cancels 1st Revised Page 2 

B. RESERVED 

Issued: April 14,1998 Effective: April 14,1998 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT Issued by die 
Cincuinati, Ohio Public Utilities Commission 

ofOhio, April 9, 1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 11 
Original Page 1 

INTTIAL SERVICE PERIODS AND TERMINATION OF SERVICE 

A. INITIAL SERVICE PERIOD 

1. The initial service period for service and facilities is one month on the same continuous property, except as 
otherwise specified here and in other sections of this tariff as listed below. 

a. Special Service and Facilities and Special Assemblies 

The initial service period is detemiined by the circumstances in each case. 

b. Joint User and Dnectory Listmgs Which Appear or Will Appear hi the Dhectory 

If a listing for the listed party or joint user appears or will appear in the directory, tiie mitial service 
period is the dnectory period. Each dnectory period is considered a separate initial service period, 

c. Items to Which Basic Termination Charges Apply 

The mitial service period is as mdicated for the particular items. 

d. Lines and Attendant Positions of Centrex Systems 

The initial service periods for lines and attendant positions of Centrex sj/stems are shown in Section 21 
of tiiis tariff. 

e. Items Fumished Under the Two-Tier Payment Plan 

For tiie items of service and equipment for which "Fixed" and "Variable" rates apply, the uiitial service 
period for the "Fixed" part oftiie rates is the same as the Fixed rate payment period selected by the 
customer and the initial service period for the "Variable" part ofthe rates is one month. 

Issued: March 23,1992 Effective: March 27,1992 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The 
Cincinnati, Ohio Public Utilities Commission 

ofOhio, March 12, 1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CB^CINNATI BELL TELEPHONE COMPANY Section 11 
Original Page 2 

INITIAL SERVICE PERIODS AND TERMESfATION OF SERVICE 

A. INITIAL SERVICE PERIOD (Contmued) 

1. The initial service period for service and facilities is one month on the same contmuous property, except as 
otiierwise specified here and in other sections of this tariff as listed below. (Continued) 

f The initial service period for tiie Electeonic Tandem Switching Features listed below is three years, 
except for customers whose service was installed on or before Januaiy 15, 1985. 

TlSOC 

Automatic Route Selection - Deluxe (ARS-D), Common Equipment ASH 

per access code (per ESS) 

Authorization Codes, Common Equipment AUA 

Deluxe Queuing, Common Equipment per ESS QDC 

Station Message Detail Recordmg To Premises (SMDR-P), MDR 
Central Office Equipment, Common Equipment 

Uniform Numbering/Automatic Ahemate Routing (UN/AAR), UNR 
Common Equipment 

Customer Admmistration and Connol, Central Office Equipment, CAX 
Common Equipment 

Facilities Administration and Control, Central Office Equipment, FAC 
Common Equipment 

Traffic Data to Customer (Pollable), Central Office Equipment, PTA 
Common Equipment 

Issued: March 23, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA issued by The 
Public Utilities Commission 
ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section l l 
Original Page 3 

INITIAL SERVICE PERIODS AND TERMINATION OF SERVICE 

B. TERMINATION OF SERVICE 

I. Tennination of service may be arranged for, prior to the expiration ofthe mitial service period, when notice 
is given to the Telephone Company five days in advance, and upon agreement to pay all charges due for 
service fiimished plus any termination charge. 

In the event a portion of an installation is discontittued, the application of termination charges will be based 
on the premise that the items of equipment discontinued were the last such items installed. 

Termination charges do not apply when PBX service is replaced by Centrex service, when the location of 
the replaced PBX equipment becomes the primary location ofthe Centrex system. 

Termination charges do not apply when existing service is replaced by ESSX-1 service, when fhe existing 
service's intercom switching system is provided by the same No. 1 ESS central office equipment which 
becomes the intercom switching system for the ESSX-1 service. 

The service period is not terminated when service and facilities are relocated within the same continuous 
property, and the customer pays the charges specified for this type of relocation. 

The service period is not terminated when service and facilities are moved to different premises anywhere 
within die operatmg area ofthe Company (mcludes exchanges in Ohio, Kentucky, and Indiana) on a 
lapse-in-service basis as specified in Section 29 of this tariff. AppUcation of termination charges is as 

follows: 

a. Service for Which the Initial Service Period is One Month 

Charges due for the unexpired portion ofthe initial service period. 

Issued: March 23, 1992 Effective: March 27,1992 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The 
Cincinnati, Ohio Public Utilities Commission 

ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 11 
Original Page 4 

INITIAL SERVICE PERIODS AND TERMINATION OF SERVICE 

B. TERMEMATION OF SERVICE (Contmued) 

1. Termination of service may be arranged for, prior to the expiration of the initial service period (Continued) 

b. Joint User and Directory Listings 

If a listing for the listed party or j oint user does not and will not appear m the directory, service may be 
terminated at any time without termination charge subject to a minimum charge for one month. 

If a listing for the listed party or joint user appears or will ^jpear in the directory, the termination 
charge equals the charges due to the end ofthe directory period; except that in the following cases 
service may be temiinated without termination charge, subject to a minimum charge for one month. 

(1) If the main service is temiinated. 

(2) If the listed party or joint user becomes a customer to some class of exchange service. 

(3) In case of the death of the listed party or joint user. 

(4) If the customer, the listed party, or the jouit user moves to a new location and as a result, the 
service ofthe customer is not readily available to the listed party or joint user. 

c. Special Service and Facilities and Special Assemblies Where Initial Service Period is m Excess of One 
Month 

The termination charge is determined by multiplying the total cost ofthe equipment, installation and 
removal, less the salvage value ofthe equipment removed, by the percentage which the unexpired term 
ofthe initial service period represents ofthe full mitial service period. 

Issued: March 23, 1992 Effective: March 27, 1992 
In accordance with Case No. 

By: B. J. Stonebraker, Seiuor Vice President 92-162-TP-ATA issued by The 
Cincmnati, Ohio Public Utilities Commission 

ofOhio,Marchl2,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 11 
Original Page 5 

INITIAL SERVICE PERIODS AND TERMINATION OF SERVICE 

B. TERMINATION OF SERVICE (Continued) 

I. Termination of service may be arranged for, prior to the expnation ofthe initial service period (Continued) 

d. Items of Service and Equipment for Which a Basic Termination Charge is Applied 

The termination charge as specified. 

e. Lines and Attendant Positions of Centrex Systems 

The termination charges for lines and attendant positions of Centrex systems are shown in Section 21 of 
this tariff. 

f Centrex 90 Service 

The termination charges are shown in Section 33 of tins tariff. 

g. Items Fumished Under the Two-Tier Payment Plan 

For items of service and equipment for which "Fixed" rates apply, the termination charge applies as 
specified in Section 29, and for which "Variable" rates apply, one hundred percent ofthe charges due 
for the unexphred portion ofthe initial service period. 

h. ESSX-1 Service 

The termination charges are shown m Section 23 of this tariff. 

Issued: March 23,1992 

By: B.J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA issued by The 
Public Utilities Commission 
ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 11 
Original Page 6 

INITIAL SERVICE PERIODS AND TERMINATION OF SERVICE 

B. TERMINATION OF SERVICE (Continued) 

1. Tennination of service may be arranged for, prior to die expiration of die initial service period (Continued) 

i. Electronic Tandem Switching Features 

The termination charges for the Electronic Tandem Switching features listed below are fifty percent of 
the charges due for tiie unexpired portion ofthe initial service period. 

TTSOC 

ARS-D, Common Equipment per access code (per ESS) ASH 

Authorization Codes, Common Equipment AUA 

Deluxe Queuhig, Common Equipment per ESS QDC 

SMDR-P, Central Office Equipment, Common Equipment MDR 

UN/AAR, Common Equipment UNR 

Customer Administration and Control, Central Office Equipment, CAX 
Common Equipment 

Facilities Administration and Control, Central Office Equipment, FAC 
Common Equipment 

Traffic Data to Customer (Pollable), Central Office Equipment, PTA 
Common Equipment 

2. The termination of service may be arranged for after the expiration ofthe iiutial service period, w^en notice 
is given to the Telephone Company 5 days in advance and upon agreement to pay all charges due to the 
service termination date. The foregomg does not apply to dnectory listings and joint user service as each 
directory period is considered a separate initial service period, and tennination may be arranged for only 
upon payment of charges outiuied m paragraph B.l.c. preceding. 

Issued: March 23, 1992 Effective: March 27, 1992 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The 
Cincinnati, Ohio Public Utilities Commission 

OfOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 12 
1st Revised Page 1 

Cancels Original Page 1 

JOINT USER SERVICE (SEE NOTE) 

A. GENERAL 

1. Joint user service is a shared service arrangement which allows a customer's nonresidence exchange service 
to be used, when designated by the customer, by individuals, firms or corporations which would not 
otherwise be permitted to use the customer's service under the terms of this tariff. 

2. Joint user service is not permitted in cases where the customer would not be sharing the use of his service, 
but rather would be fumishing service to the joint user. Joint user service is not provided in connection 
with public service or foreign exchange service. 

3. Joint user service is provided only in coimection with nonresidence hidividual line or trunk line. Additional 
duectory listings, however, will be fiimished for permanent guests residing in a hotel or club, as pro vided 
m Section 6 of this tariff. 

4. Applications for jouit user service or additional service, equipment or facilities in connection with it, must 
be made by the customer who is responsible for pajmient of all chatiges incunred under the service. 

5. To facilitate use ofthe service, each joint user is provided a listing in the alphabetical directory if desired, 

6. Rates and charges for joint user service begin at the time use is made ofthe customer's service. 

7. For uiitial service period and termination of service, see Section 11 of this tariff. 

NOTE: Joint User Service is grandfathered as of April 14,1998 and will be eluninated on January 1,1999. 
Existing customers must change to a new service by January 1, 1999. 

Issued: April 14, 1998 Effective: April 14,1998 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT Issued by die 
Cincinnati, Ohio Public Utilities Commission 

ofOhio, April 9, 1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 12 
1st Revised Page 2 

Cancels Original Page 2 

JOINT USER SERVICE (SEE NOTE) 

A. GENERAL (Contmued) 

8. The total rates and charges for Telephone Con:q)any-provided service allocated by the customer among the 
customer and his joint users must not exceed the Telephone Company's rates and charges to the customer as 
Hsted m this tariff. 

9. Jomt users ofa customer's service must have the option of obtaining service dhecdy fixjm the Telephone 
Company, either separately or in addition to the joint user service. 

B. RATES AND CHARGES 

1. Nonresidence individual lines and nonresidence trunk lmes: 

For each jouit user the monthly rate is one-half of the rate applicable for the service with which the joint 
user is associated, i.e., individual line, or tmnk lme. (See Exchange Rate Tariff PUCO NO, 3 for rate 
schedules.) 

2. Reserved 

3. Reserved 

NOTE: Joint User Service is grandfathered as of April 14,1998 and will be eluninated on January 1,1999. 
Existing customers must change to a new service by January 1, 1999, 

Issued: April 14,1998 Effective: April 14,1998 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT Issued by tiie 
Cmcinnati, Ohio Public Utilities Commission 

ofOhio, April 9,1998 
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Infonnation formerly appearing on this page now appears m the Prefece section ofthe General Exchange Tariff. 

Issued: April 14,1998 Effective: April 14,1998 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 96-899-TP-ATL, issued by The 
Cincinnati, Ohio Public Utilities Commission 

ofOhio, April 9,1998 



GENERAL EXCHANGE TARIFF 

PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 13 

1st Revised Page 1 

Cancels Original Page 1 

CHANNEL SERVICES 

A. General 

1. Channels are furnished within an exchange area or special exchange area 

to provide off-premises exchange station lines, off-premises PBX station 

lines, to extend PBX and Centrex station lines, and to extend telephone 

answering service bureau patrons* service to answering equipment or 

systems and telephone answering service concentrator-identifier trunks. 

2. Special exchange areas established for the administration of channel 

charges are as follows: 

a. Special Cincinnati Exchange: 

Includes the Cincinnati exchange and the Kentucky Metropolitan 

exchange, located in Kentucky. 

b. Other Special Exchanges: 

Any two contiguous exchanges of the Telephone Company. 

3. Where applicable, interexchange channel rates for these channels are 

specified in Section 9 of this tariff or in the Private Line Tariff. New (C) 

services must be ordered from the FCC No. 35 Tariff. (C) 

4. The channel service charges shown apply when satisfactory transmission and 

operation can be furnished using regular facilities and equipment. If 

special facilities or equipment must be employed to provide satisfactory 

transmission or operation, additional charges apply, equal to the actual 

or estimated cost to be incurred. 

5. When miscellaneous equipment and/or intercommunicating lines which are 

associated with exchange service are furnished within the same building 

or on the same continuous property, the regulations as specified in 

paragraph C l . following, apply. When the same equipment and/or 

intercommunicating lines are extended to non-continuous property, channel 

rates as described in FCC No. 35 Tariff apply. (C) 

Issued: May 5, 1994 Effective: May 6, 1994 

In accordance with Case No. 

By B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The 

Cincinnati, Ohio Public Utilities Commission 

of Ohio, May 5, 1994. 



GENERAL EXCHANGE TARIFF 
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Cancels Original Page 2 

CHANNEL SERVICES 

A. General (Cont'd) 

5. Miscellaneous Equipment and Intercommunicating Lines (Cont'd) 

a. Miscellaneous equipment includes auxiliary signals (including 

extension bells and gongs), code call signals, push buttons and 

signals, and telephone equipment features (including hold and illumi­

nation) . A channel termination as described in FCC No. 35 Tariff (C) 

is required to extend these services to non-continuous property 

b. A type 2-Wire Voice Grade Circuit as described in FCC No. 35 (C) 

Tariff is required to extend intercommunicating lines to 

non-continuous property. 

6. Channels can be used with Telephone Company-provided equipment or with 

customer-provided equipment. Channels are described in terms of technical 

parameters and suggested use. The Telephone Company reserves the right to 

revise these parameters for any reason including but not limited to, con­

formity with standards promulgated by ANSI, EIA, CCITT or similar 

agencies, utilization of new advances in the state of the technical arts, 

or to reflect changes in the design of equipment or services. 

7. Local channels are furnished to connect the serving central office to the 

customer's premises. Interoffice channels are furnished to connect serv­

ing central offices. Rates for interoffice channels are based on the air­

line mileage between serving central offices computed as specified in the 

Private Line Tariff. 

8. Channels are furnished only for half-duplex operation. 

9. Channels are furnished for service 24 hours a day, 7 days a week, for a 

minimum of one month. 

Issued: May 5, 1994 Effective: May 6, 1994 

In accordance with Case No. 

By B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The 

Cincinnati, Ohio Public Utilities Commission 

of Ohio, May 5, 1994. 
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1st Revised Page 3 

Cancels Original Page 3 

CHANNEL SERVICES 

B. Types and Description 

1. Channels 

a. Type 2001A - A two-wire interface with effective two-wire facilities 

engineered for a 1000 Hz loss objective of 0 to 8 dB; 

normally furnished to provide off-premises exchange 

lines, for extending Centrex CO station lines, and for 

extending ESSX-1 station circuits between central 

offices. (See Note) (C) 

b. Type 2001B - A two-wire interface with effective two-wire facilities 

engineered for a 1000 Hz loss objective of 0 to 8 dB 

compatible with PBX's having a loop signaling range of 

900-1300 ohms minimum; normally furnished to provide off-

premises PBX station lines. Signaling arrangements types 

A, B and C are provided as required. (See Note) (C) 

c. Type 2040 - A two-wire interface with effective two-wire facilities 

engineered for a 1000 Hz loss objective of 0 to 8 dB; 

normally furnished for telephone answering service use 

for extending a patron's service to an answering location 

when concentrator-identifier equipment is not utilized. 

(See Note) (C) 

Note: Grandfathered billing arrangement - no new customers as of May 6, 1994. 

Customers with existing services will be able to maintain those services 

under the existing billing arrangement until May 5, 1997. 

Issued: May 5, 1994 Effective: May 6, 1994 

In accordance with Case No. 

By B . J . Stonebraker, Senior Vice President 93-432-TP-ALT issued by The 

Cincinnati, Ohio Public Utilities Commission 

of Ohio, May 5, 1994. 
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Cancels Original Page 4 

CHANNEL SERVICES) 

B. Types and Description (Cont'd) 

1. Channels (Cont'd) 

d. Type 2041 - A two-wire interface with effective two-wire facilities 

engineered for a 1000 Hz loss objective of 0 to 4 dB; 

normally furnished for telephone answering service use 

for the extension of a patron's service to a concentrator 

located on Telephone Company premises. (See Note ) (C) 

e. Type 204 3 - A two-wire interface with effective two-wire facilities 

engineered for a 1000 Hz loss objective of 0 to 4 dB; 

normally furnished for telephone answering service 

concentrator-identifier use between a concentrator located 

on Telephone Company premises and an identifier located 

on the premises of the telephone answering service. 

(See Note) (C) 

f. See FCC No. 35, Section 7 (N) 

2. Signaling Options for use with Type 2001B 

a. Type A - Furnished for use with class A PBX ports, which include PBX's 

capable of operation over loops with resistance in the range 

of 0-199 ohms. (See Note) (C) 

b. Type B - Furnished for use with class B PBX ports, which include PBX's 

capable of operation over loops with resistance in the range 

of 200-899 ohms. (See Note) (C) 

c. Type C - Furnished for use with class C PBX ports, which include PBX's 

capable of operation over loops with resistance in the range 

of 900 or more ohms. (See Note) (C) 

d. See FCC No. 35, Section 7. (N) 

ote: Grandfathered billing arrangement - no new customers as of May 6, 1994, 

Customers with existing services will be able to maintain those services 

under the existing billing arrangement until May 5, 1997. 

Issued: May 5, 1994 Effective: May 6, 1994 

In accordance with Case No. 

By B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The 

Cincinnati, Ohio Public Utilities Commission 

of Ohio, May 5, 1994. 
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CHANNEL SERVICES 

C. Regulations 

1. Types 2001A, 2001B, and 2040 (See Note) (C) 

When these channels are furnished in a building or between buildings on 

the same continuous property, the charges shown below apply instead of 

those shown in paragraph D.I., following. 

(a)Terminals in the same building 

Appropriate station line and/or service line charges as specified in 

other sections of this tariff. 

(b)Terminals in different buildings on continuous property where the 

customer furnishes all local distribution poles, trenching and back­

fill or underground conduit required as specified by the Telephone 

Company. 

Appropriate station line and/or service line charges as specified in 

other sections of this tariff. 

Where protection facilities must be provided, as in the case of cir­

cuits on poles, the installation is considered a special type and a 

construction charge as outlined in Section 5 of this tariff applies. 

(See Note). 

NOTE: The rates specified in paragraph D.l. following apply in lieu 

of the above when the Telephone Company's general distribution 

facilities are used. The general distribution facilities are 

not considered used where the terminals are located so that 

they can be served by bridging drop wires at one pole of the 

general distribution plant. 

Note: Grandfathered billing arrangement - no new customers as of May 6, 1994. 

Customers with existing services will be able to maintain those services 

under the existing billing arrangement until May 5, 1997. 

Issued: May 5, 1994 Effective: May 6, 1994 

In accordance with Case No. 

By B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The 

Cincinnati, Ohio Public Utilities Commission 

of Ohio, May 5, 1994. 
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Cancels Original Page 6 

CHANNEL SERVICES 

C. Regulations (Cont'd) 

1. Types 2001A, 2001B, and 2040 (See Note) (Cont'd) (C) 

(c)These channels are not provided to extend telephone lines associated 

with custgmer-provided equipment except when Telephone Company build­

ing cable must be utilized to extend service for a customer who 

occupies two or more floors in the same building. The appropriate 

station line and/or service line charges apply as specified for 

comparable Telephone Company equipment in other sections of this 

tariff. 

2. Type 2001A (See Note) (C) 

For an off-premises station for services detailed in paragraph B.l.a,, one 

local channel is required to connect the serving central office to the 

premises where the station is located. In addition, if the serving 

central office for the premises where the station is located is different 

From the serving central office where the main station is located, one 

interoffice channel is required to connect the serving central offices. 

3. Type 2001B (See Note) (C) 

a. For an off-premises station for services detailed in paragraph B.l.b,, 

one local channel is required to connect the serving central office to 

the premises where the PBX or Centrex is located and one local channel 

to connect the serving central office to the premises where the off-

premises station is located. If the serving central offices for the 

two premises are different, one interoffice channel is required to 

connect the serving central offices. 

b. Type 2001B channels can be provided via direct wire service. The 

rates and regulations applicable for this service are provided in the 

Private Line Tariff, Section 3.2.2. 

Note: Grandfathered billing arrangement - no new customers as of May 6, 1994. 

Customers with existing services will be able to maintain those services 

under the existing billing arrangement until May 5, 1997. 

Issued: May 5, 1994 Effective: May 6, 1994 

In accordance with Case No. 

By B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The 

Cincinnati, Ohio Public Utilities Commission 

of Ohio, May 5, 1994. 
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CHANNEL SERVICES 

C. Regulations (Cont'd) 

4. Types 2040 and 2041 (See Note) (C) 

a. One type 204 0 local channel is required to connect each patron's 

central office line to the telephone answering service's premises 

when concentrator-identifier equipment is not used. In addition, 

if the patron's serving central office is different from the 

telephone answering service's serving central office, one inter­

office channel is required to connect the serving central offices. 

b. One type 2041 concentrator terminal is required for connection 

of each patron's service to the concentrator located on Telephone 

Company premises when one is used. In addition, one interoffice 

channel is required per concentrator-identifier pair to connect 

the central offices when the concentrator is located in a central 

office other than the patron's normal serving central office. 

5. Type 2043 (See Note) (C) 

a. One type 2043 local channel is required between the concentrator 

on Telephone Company premises and the identifier on the telephone 

answering service's premises for each talking trunk connected to 

the identifier. In addition, if the concentrator is located in a 

central office other than the telephone answering service's serving 

central office, one interoffice channel for each talking trunk is 

required to connect the central offices. 

b. Regulations applicable to the connection of patrons' service to con­

centrator equipment are specified in paragraph 4.b. above. 

Note: Grandfathered billing arrangement - no new customers as of May 6, 1994. 

Customers with existing services will be able to maintain those services 

under the existing billing arrangement until May 5, 1997. 

Issued: May 5, 1994 Effective: May 6, 1994 

In accordance with Case No. 

By B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The 

Cincinnati, Ohio Public Utilities Commission 

of Ohio, May 5, 1994. 
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CHANNEL SERVICES 

C. Regulations (Cont'd) 

6. Customer Operation Center Service (COCS) (See Note) (C) 

Types 2040 and 2041 may be furnished subject to the rates and regulations 

outlined in the Private Line Tariff, Section 3.1.11 for Customer Operating 

Center Service, in lieu of the rates and regulations specified in this 

tariff. 

7. In addition to the regulations contained in this section, these channels 

are subject to the regulations specified in the Private Line Tariff. 

(See Note) (C) 

8. Nonrecurring Charges {See Note) (C) 

a. Description of Charges 

(I)Initial charges are nonrecurring charges associated with the 

installation of service and facilities which apply per local 

channel and per signaling option on a type 2001B channel. 

(2)Premises charges as specified in the Private Line Tariff apply 

for channel services. 

b. Regulations 

(1)A move of a channel service to a different building on 

noncontinuous property is considered a new connection. 

(2)A change from one type of channel service to another is 

considered a new connection. 

(3)A move charge equal to one-half of the initial charge applies 

when a channel is moved to a different building on the same 

continuous property. 

9. See FCC No. 35, Section 7 (N) 

Note: Grandfathered billing arrangement - no new customers as of May 6, 1994, 

Customers with existing services will be able to maintain those services 

under the existing billing arrangement until May 5, 1997. 

Issued: May 5, 1994 Effective: May 6, 1994 

In accordance with Case No. 

By B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The 

Cincinnati, Ohio Public Utilities Commission 

of Ohio, May 5, 1994. 
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CHANNEL SERVICES 

Rates 

1. Recurring 

a. One Channel Termination and Interoffice Mileage 

- Fixed Plus Per Mile Charges, as applicable 

b. Local Channel, each (See Note) 

(1) Type 2001A 

(2) Type 2001B 

(3) Type 2040 

(4) Type 2043 

c. Concentrator Terminal, each (See Note) 

(1) Type 2041 

d. Interoffice Channel, per mile (See Note) 

(1) Type 2001A, 2040, 2041, and 2043 

First mile 

Each additional mile 

(2) Type 2001B 

First mile 

Each additional mile 

Rate 

Per Month 

(See FCC No, 35 

Section 7) 

$12.44(I) 

13.53(1) 

12.44(1) 

12.44(1) 

4.93(1 

11.25(1) 

4.72(1) 

17.94(i: 

6.33(i: 

m 
(N) 

(C) 

e. Signaling Options for use with Type 2001B, per circuit (See Note! (C) 

(1) Type A 

(2) Type B 

(3) Type C 

2. Nonrecurring (See Note) 

a. Per Local Channel 

(1) Type 2001A 

Non-complex 

Complex 

Initial 

Charge 

$ 56,05(1) 

84.15(1} 

15.14(1) 

9.49(1) 

1.14(1) 

(c: 

Note: Grandfathered billing arrangement - no new customers as of May 6, 1994. 

Customers with existing services will be able to maintain those services 

under the existing billing arrangement until May 5, 1997. 

Issued: May 5, 1994 

By B. J. Stonebraker, Senior Vice President 

Cincinnati, Ohio 

Effective: May 6, 1994 

In accordance with Case No. 

93-432-TP-ALT issued by The 

Public Utilities Commission 

of Ohio, May 5, 1994, 
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CHANNEL SERVICES 

Rates (Cont'd) 

2. Nonrecurring (See Note) (Cont'd) 

a. Per Local Channel (Cont'd) 
(2)Type 2001B 

(3)Type 2040 
Non-complex 
Complex 

(4)Type 2043 

Non-complex 
Complex 

b. Per Concentrator Terminal 
Type 2041 

c. Per Signaling Option for use 
with Type 2001B * 
1) Type A 
2) Type B 
3) Type C 

Initial 
Charge 

$ 84.15(1 

56.05(1) 
84.15(1) 

56.05(1 
84.15(1 

17.58(1) 

168.25(1) 
168.25 I 
168.25(1) 

:c) 

(C) 

•*̂  This Initial Charge applies only when signaling is added or changed 
after the initial installation of the channel. 

Note: Grandfathered billing arrangement - no new customers as of May 6, 1994. 
Customers with existing services will be able to maintain those services 
under the existing billing arrangement until May 5, 1997. 

Issued: May 5, 1994 

By B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6, 1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public Utilities Commission 
of Ohio, May 5, 1994. 
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Original Page 1 

CHANNEL SERVICES 

Description 

Concentrator Terminal (All) 
Interoffice Channel Mileage (All) 
Local Channels (All) 
Signaling Options (All) 

C e l l 

2 
2 
2 
2 

(N) 
1 

1 

1 
1 
1 

(N) 

Issued: May 5, 1994 

By B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6, 1994 
In accordance with Case No. 
93-432-TP-ALT, issued by The 
Public Utilities Commission 
of Ohio, May 5, 1994 
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MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

INDEX 

Page 

GENERAL INFORMATION 2 

MAKE BUSY OR BREAK HUNT 5 

NETWORK INTERFACE JACKS 3 

NETWORK PROVIDED DIAGNOSTIC SERVICE 21 

REMOTE CALL FORWARDING 7 

SELECTIVE CLASS OF CALL SCREENING 11 

SEVEN MILE CALLING PLAN 23 

SIGNALING SERVICE 12 

Material formerly appearing on this page now appears m Section 25 oftiie General Exchange Tariff. 

Issued: January 11,1999 Effective: February 1,1999 
Amended: January 22, 1999 In accordance with Case No. 
By: B. J. Stonebraker, Senior Vice-President 98-732-TP-ATA, issued by The 

Cincinnati, Ohio Public UtUities Commission 
ofOhio, May 5,1998 
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CINCINNATI BELL TELEPHONE COMPANY Section 14 
Original Page 2 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

A. GENERAL 

1. The foUowing rates, charges, and regulations apply to the equipment and facilities listed in ibis section 
which are not regularly fumished as part ofthe various classes of exchange service. For channel service 
charges and their application, see Section 13 of this tariff. 

2. The rates and charges specified in this section are in addition to any other rates and charges tiiat may apply. 

3. Commercial power wiring, including outlets and the necessary commercial power required for the 
operation of certain equipment, is fiimished by the customer. 

Issued: March 23, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA, issued by The 
Public Utilities Commission 
ofOhio, March 12,1992 
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PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 14 
Original Page 3 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

B, NETWORK INTERFACE JACKS 

I. A standard registration program jack or equivalent is provided by the Telephone Company as a part of the 
telecommunications network. Other network interface jacks may be provided as appropriate, at tbe 
followmg charges. 

CHARGES 

Network Interface Jacks 

a. Indoor 

(I) 4 conductor, per jack 

(2) Series, per jack 

(3) Miniature Ribbon Connector 
(female), per jack 

b. Outdoor 

(I) 3 Conductor, per jack 

c. Data 

(I) Programmed, per jack 

(2) Universal, per jack 

Nom-ecurrins Charee 

$4.00 

23.90 

94.90 

34.30 

43.50 

59.00 

USOC 

RJl 

RJ3 

RJ2 

JK3 

N45 

RJ4 

Issued: March 23,1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA, issued by The 
Public Utilities Commission 
ofOhio, March 12,1992 
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MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

B. NETWORK INTERFACE JACKS (Contmued) 

2. CHARGES (Contmued) 

Network Interface Jacks Nonrecurring Charge USOC 

c. Data (Continued) 

Multiple Line Data Jack for use with both fixed loss loop and programmable data equipment: 

Multiple Line Data Jack 
Common Equipment for up 
to Eight Lines, each 

$131.55 N2Z 

Line Circuit Cards, each: (1) 

Wall Mounting with Cover, each: 

Rack Mounting, each: 

18.25 

31.25 

27.35 

N2S 

NMZ 

N6Z 

(I) One line circuit card is required for each line connected to the Multiple Line Data Jack Common 
Equipment. 

Issued: March 23, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27, 1992 
In accordance witii Case No. 
92-162-TP-ATA, issued by The 
Pubhc Utihties Commission 
ofOhio, March 12, 1992 
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MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

C. MAKE BUSY OR BREAK HUNT 

1. "Make busy" or "break hunt" are two methods of restrictmg traffic. With these arrangements, a key is 
provided at the customer's location which either makes certain lines busy or breaks the hunting from certain 
lines so that calls may be dnected to a centralized pomt or to a specific line or lines. At least one line ofa 
group of exchange service lines must be excluded from "make busy". 

2. The features are provided only with individual line service, subject to the availability of facihties. The 
make busy or break hunt feature uses equipment arrangements in the central office which are considered 
standard by the Telephone Company. 

3. A private line channel for control is required between the serving central office and the customer's location. 
A closure on the control channel is required at the customer's control location to activate and deactivate t l^ 
features. The closure is normally provided by an externally mounted locking type key (cut-off key). 

4. Provision of these features is based on the serving central office and the customer's control location being 
in tile same central office area. When the serving central office and the customer's control location are not 
m the same central office area, charges apply equal to tiie esthnated cost for any additional equipment or 
facilities required to provide the features. 

Issued: March 23, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cmcinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA, issued by The 
Pubhc UtUities Commission 
ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 14 
1st Revised Page 6 

Cancels Original Page 6 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

C. MAKE BUSY OR BREAK HUNT (Continued) 

5. The following rates and charges apply m addition to the rates and charges applicable to any other service or 
equipment: 

(D) 
Initial Montidy 

Charge Rate USOC 

a. Make Busy (Note 1) 

First line 
Each additional lme 
(Note 2) 

$ 30.50 
2.50 

$11.75 
4.55 

99N11 
99N12 

b. Break Hunt (Note I) 

First line 
Each additional lme 
(Note 2) 

30.50 
2.50 

11.75 
4.55 

93B11 
93B12 

c. For a change from "make busy" to "break hunt" or vice versa, or from one line eqmpped to another, the 
mitial charge as specified above applies. (Note 1) 

Notes: I. Rates and charges for the Series 900, type 901 channel between the serving central office and 
the customer control location are as specified in the Private Line Tariff. The Private Lme 
tariff will be "GRANDFATHERED" as of May 6,1994 and witiidrawn as of May 5,1997 m 
accordance with Case No. 93-432-TP-ALT, issued by tiie Public Utilities Commission of 
Ohio. Customers with existing services will be able to maintam those services under the 
existmg rate structure for three years from the period the order is issued by the PubUc Utilities 
Company ofOhio. Additions and other modifications will not be permitted. New service 
must be ordered from the Access Service Tariff. 

2. For subsequent installations, a $20.00 minimum mitial charge will apply for the first line ofa 
group being added. 

Issued: May 5,1994 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93-432-TP-ALT, issued by The 
Public Utilities Conunission 
ofOhio, May 5,1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 14 
4th Revised Page 7 

Cancels 3rd Revised Page 7 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

D. RESERVED 

E. REMOTE CALL FORWARDING 

1. General 

Remote Call Forwarding (RCF) is a service which allows a call placed from a station (the originating 
station) to a customer's (the RCF customer) telephone number (the call forwarding location) to be 
automatically forwarded by Telephone Company central office equipment to anoth^ station designated by 
tiie RCF customer (tiie termmatmg station) which is (1) interexchange, (2) local exchange service, (3) 800 
Service (Inward Wide Area Telecommunications Service), or (4) foreign exchange service (FX). 
Additionally, RCF may be used with foreign exchange service to forward calls via network fecilities when 
the foreign exchange line is busy. This service is available only where the terminating station has 
incoming-call dial capability. 

Certain material formerly appearing on this page now appears in Section 25, of this tariff on page 4.3 

Issued: July 16, 1998 Effective: August 1, 1998 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT, issued by The 
Cincinnati, Ohio Public Utilities Commission 

ofOhio, April 9, 1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 14 
Origmal Page 8 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

E. REMOTE CALL FORWARDING (Contmued) 

2. Limitations ofthe Service 

a. RCF service is offered subject to the availabUity of suitable facilities. 

b. RCF service is not offered where the tenninating station is a com telephone. 

c. The Telephone Company will not provide identification ofthe origmating telephone number to die 
RCF customer. 

d. Transmission characteristics may vary depending on the distance and routing necessary to complete 
die remotely forwarded call. 

e. RCF is not represented as bemg suitable for satisfactory transmission of data. 

f Regular call forwarduig should be not be offered as a feature at the RCF terminating station. 

g. Remote call forwarding is provided on the condition that the customer subscribes to sufficient RCF 
features and facihties to adequately handle calls to the terminatmg station(s) without interfering with or 
impaning any services offered by the Telephone Company. If hi the opinion ofthe Telephone 
Company, additional RCF features at the call forwardmg location or fecilities at the terminating station 
are needed, the customer will be required to subscribe for such additional RCF features and fecilities. 
In the event the customer refuses to subscribe for these additiotial RCF features and fecilities, the 
customer's RCF service will be subject to termination. 

Issued: March 23, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cincmnati, Ohio 

Effective: March 27, 1992 
In accordance with Case No. 
92-162-TP-ATA, issued by The 
Public Utilities Commission 
of Ohio, March 12, 1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 14 
1st Revised Page 9 

Cancels Original Page 9 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

E. REMOTE CALL FORWARDING (Contmued) 

3. Rates 

a. The rates and charges shown below are for tiie remote call forwardhig feature only and are m addition 
to applicable rates and charges for service and equipment with which it is used. 

b. Remote call forwarding per feature arranged 

Initial Monthly 

Charge Rate 

S 45.00 S 19.00 

c. Message Charges 

The message charges applicable to remotely forwarded calls are comprised of two separate charges; (i) 
a charge for the portion ofthe call from the originating station to die call forwarding location, and (ii) a 
charge for the portion oftiie call from call forwarding location to the terminatmg station. The 
respective charge for each such portion is to be as follows: 

(1) Between the originating station and call forwarding location: 

The charge for this portion of a remotely forwarded call will be the charge applicable for the type 
of call involved. 

Issued: July 5, 2001 Effective: July 5, 2001 
In accordance with Case No. 

By: Christopher S. Colwell Vice President - Govenunent 96-899-TP-ALT, Issued by the 
Relations Cincinnati, Ohio Public Utilities Commission 

ofOhio, April 9,1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 14 
Original Page 10 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

E. REMOTE CALL FORWARDING (Contmued) 

3. Rates (Continued) 

c. Message Charges (Continued) 

The message charges applicable to remotely forwarded calls are comprised of two separate charges: 
(Continued) 

(2) Between the call forwarding location and the terminating station: 

The remote call forwarding customer is responsible for the applicable customer-dialed station-to-
station toll charge. On local calls, the customer is responsible for the payment ofa charge 
equivalent to the usage rates for originated customer-dialed optional measured service calls, 
including any applicable discount as specified in Section 1 ofthe Exchange Rate Tariff. Usage 
allowances are not applicable to RCF. The precedmg charges apply to all calls answered at the 
terminating station, including person-to-person and collect calls, even tiiough such calls might not 
be accepted at the answering location. 

d. Number Changes 

The initial charge applies each time: 

(1) The number is changed at the call forwarding location. 

(2) The number to which calls are forwarded is changed the request ofthe customer. 

e. Directory Listings 

One listing is provided without additional charge in the dnectory covering the exchange is which the 
call forwarding central office is located. 

Issued: March 23,1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA, issued by The 
Public Utilities Commission 
ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 14 
Original Page 11 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

E. REMOTE CALL FORWARDING (Continued) 

3. Rates (Continued) 

f Minimum Service Period 

The minimum service period for this service is two months. 

F. SELECTIVE CLASS OF CALL SCREENING SERVICE 

1. General 

a. Selective class of call screening service enables a customer, though Telephone Con^any operator 
identification, to restrict outgoing toll calls from the customer's station users. Only toll calls which are 
charged to the called telephone number, a third number, or a Telephone Company callmg card account 
are permitted. 

b. All local calls and caUs to Telephone Company numbers such as repair service, directory assistance, 
and public emergency service numbers such as 911 will be permitted from the estabUshment 

c. This service is avaUable only where facUities permit, to colleges or universities, hospitals, hotels, 
motels, and other such institutions. 

2. Rates and Charges 

Per establishment 

Per tmnk (toll access) line or 
special recording tmnk equipped 

Service 
Establishment 

Charge 
Initial 
Charge 

Monthly 
Rate 

$ 584.45 

$5.85 $7.00 

USOC 

SRG 

Issued: March 23,1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No, 
92-162-TP-ATA, issued by The 
Public UtUities Commission 
ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 14 
1st Revised Page 12 

Cancels Origmal Page 12* 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

G. RESERVED (T) 

(D) 

(D) 

* In addition this page: 

Cancels the Following: 

1st Revised Page 13 

Reserves the Following: 

2nd Revised Page 13 

(T) 

(T) 

Issued: December 19,1994 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: December 19,1994 
In accordance with Case Nos, 
94-1489-TP-ATRand 
94-2011-TP-ATA, issued by the 
Public Utilities Commission 
ofOhio, December 1,1994 and 
December 19,1994, respectively 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 14 
Original Page 14 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

H. BILLED NUMBER SCREENING SERVICE (N) 

1. GENERAL 

Billed Number Screening Service is an incoming toll screening service available to subscribers ofthe 
Telephone Company's local exchange service. This service is mtended to prevent the charging of collect, 
and/or third number billed calls to a customer's telephone number. 

2. REGULATIONS 

a. To provide this service, the Telephone Company wiU place the infomiation requned to utilize Billed 
Niunber Screening Service in the Line Infomiation Data Base (LIDB) or other databases necessary to 
implement Billed Number Screening Service. In the event a call is placed and charged to a number 
which should have been prevented by Billed Number Screening, the Telephone Company will adjust 
the charge for the caU or calls finm the customer's bill and turn the infonnation over to the carrier or 
operator service provider to determine and arrange for any further billing of such calls. The Telephone 
Company makes no guarantee and assumes no liability arismg out ofthe use, lack of use or misuse of 
Billed Number Screening Service by Interexchange Carriers or any other entity. BiU Number 
Screening Service is not a central office service but rather a database service. It is ortiy effective in 
combating toll fraud when the Interexchange Carriers and/or Operator Service Providers access the 
database(s). The Telephone Company is not responsible for calls charged to telephone numbers which 
should have been prevented by Billed Number Screening Service that are carried over other carrier^s 
networks or facilities. 

b. Billed Number Screening Service is offered subject to the availability of suitable faciUties. 

c. The minimum service period for Billed Number Screening Service is one month. (N) 

Issued: Febmary 23, 1993 

By: B. J. Stonebraker, Senior Vice President 
Cmcinnati, Ohio 

Effective: June 1, 1993 
In accordance with Case No. 
92-2335-TP-ATA, issued by The 
Public UtUities Commission 
ofOhio, on Febmary 4,1993 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 14 
Original Page 15 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

H. BILLED NUMBER SCREENING SERVICE (Continued) 

3. RATES AND CHARGES 

The following rates and charges apply to BiUed Number Screening Service and are in addition to all other 
customer charges as specified elsewhere in the Company's tariffs. 

(N) 

Option 1: No Collect or Thud Number BiUing, per 
Line or Telephone Number Screened 

Option 2: No Third Number Billmg, per Line or 
Telephone Number Screened 

Option 3: No Collect BUUng, per Lme or 
Telephone Number Screened 

Monthly 
Charge 

$1.50 

1.50 

1.50 

Non-Recurring 
ChargeJ^ 

$5.00 

5.00 

5.00 

(N) 

(N) 

* Only one non-recurring charge per service order is appUcable. 

Issued: Febmary 23, 1993 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: June 1,1993 
In accordance with Case No. 
92-2335-TP-ATA, issued by The 
Public Utilities Commission 
ofOhio on February 4,1993 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCESINATI BELL TELEPHONE COMPANY Section 14 
Original Page 16 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

I. ORIGINATING LINE NUMBER SCREENING SERVICE 

1. GENERAL 

Originating Line Number Screening (OLN) is a two digit code passed by the Telephone Company's local 
central office switch with the Automatic Number Identification (ANI) at the beginning ofa caU that 
provides infonnation about the Une originating the caU. The information provided in the two digit code is 
designed to inform the exchange or interexchange carrier and/or the operator service provider about certain 
service classes or special characteristics ofthe bUling number associated with the line originating the caU. 
Under this anangement, operators should accept only those originating toll caUs that are made collect, 
billed to a third number, or billed to a calling card. 

2. REGULATIONS 

a. Originating Line Number Screening is offered subject to the availabiUty of suitable faciUties and 
equipment. 

b. The minimum service period for Originating Line Niunber Screening is one month. 

c. Customers subscribhig to Originating Line Number Screenhig are responsible for aU toll calls 
originating from their line which are not solely carried over the Telephone Company's Facilities. 

d. This service is offered to residence and non-residence (business) individual lines, trunk lines and 
customer provided Public Telephones access lines such as COCOTs, Coinless and Imnate Service. 

(N) 

e. If a call origmates with the Telephone Company, but is not carried solely over the Telephone 
Company's facilities, the Telephone Company will send, with an ANI, the two digit code that identifies 
the call as being selectively screened. The Telephone Company assumes no liabiUty for calls 
completed by any other entity or carrier, as long as the two digit code accompanies that ANI forwarded 
to the other entity or carrier. The Telephone Company is responsible for properly handling calls, 
which are selectively screened, and are not carried over any other carrier's network or facilities. (N) 

Issued: Febmary 23, 1993 

By: B. J. Stonebraker, Senior Vice President 
Cincmnati, Ohio 

Effective: June 1,1993 
In accordance with Case No. 
92-2335-TP-ATA, issued by die 
Public Utilities Commission 
ofOhio on February 4,1993 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 14 
Original Page 17 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

I. ORIGINATING LINE NUMBER SCREENING SERVICE (Continued) 

3. RATES AND CHARGES 

The following rates and charges apply to Origmating Line Number Screening Service and are m addition to 
all other customer charges as specified elsewhere m the Company's tariffs. 

(N) 

Per line or trunk equipped 

Initial 
Charge 

$5.00 

Monthly 
Rate 

$4.50 

USOC 

OLN (N) 

Issued: Febmary 23,1993 

By: B. J. Stonebraker, Senior Vice President 
Cinciimati, Ohio 

Effective: June 1,1993 
In accordance with Case No, 
92-2335-TP-ATA, issued by tiie 
Public UtUities Commission 
ofOhio on February 4,1993 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 14 
1st Revised Page 18 

Cancels Original Page 18 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

J. RESERVED 

Material formerly appearing on tiiis page now appears m Section 25 of tiiis tariff on page 4.4. 

Issued: July 16,1998 Effective: August 1,1998 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT, issued by The 
Cincmnati, Ohio Public Utilities Commission 

ofOhio, April 9, 1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 14 
Original Page 19 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

K. DUAL SERVICE 

1. Dual Service is a service offering which allows caUs to a telephone number to be sent simultaneously to 
two different addresses served from the same wire center. The provision of Dual Service assures the 
customer continual service at both locations during the time ofa move and wiU be limited to a maximum of 
30 days. 

2. A request for Dual Service occurs on orders for a transfer of service within the same wire center where no 
telephone number change is involved. Dual Service will be offered subject to the avaUability of faciUties 
and technical limitations. Dual Service will be available to subscribers of single lme and multi-line 
residence service and simple non-residence service. 

3. The following features are not compatible with Dual Service and will be temporarily unavailable at both 
locations until Dual Service is no longer subscribed. 

Call Waiting Deluxe 
Call Forwarding Busy Line 
Call Forwarding Don't Answer 
Repeat Dialing 
Call Tracing 
Caller ID 
Calling Name and Number 

4. Dual Service charges will mclude the nonrecurring charge following, in addition to the appUcable portion 
of the monthly rate on both lines during the period of service overlap. 

Issued: June 22, 1998 

By: B. I. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: June 23,1998 
In accordance with Case No. 
98-960-TP-ATA, issued by The 
Public Utilities Conunission 
ofOhio, June 19,1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 14 
1st Revised Page 20 

Cancels Origmal Page 20 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

K, DUAL SERVICE (Continued) 

5. Rates and Charges 

Exchange Access Line 

(M) 
Per line or main station line Nonrecurring Charge 

Residence $ 25.00 

Nonresidence 30.00 (M) 

(D) 

(D) 

Material now found on this page was previously located in Section 14, Sheet 20. 

Issued: May 14,2004 Effective: July 1,2004 
In accordance with Case No. 

By: Christopher S. Colwell, Vice President - Government Relations 04-720-TP-ALT, Issued by the 
Cincuinati, Ohio Public Utilities Commission 

ofOhio, May 14,2004 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 14 
1st Revised Sheet 20 

Cancels Original Sheet 20 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

RESERVED (C) 

(M) 

(M) 

Material previously found on this page is now located in Section 14, Page 20. 

Issued: May 14, 2004 Effective: July 1,2004 
In accordance with Case No. 

By: Christopher S. Colwell, Vice President - Government Relations 04-720-TP-ALT, Issued by tiie 
Cincinnati, Ohio PubUc UtUities Commission 

ofOhio, May 14,2004 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCEMNATI BELL TELEPHONE COMPANY Section 14 
Origmal Page 21 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

L. NETWORK PROVIDED DL\GNOSTIC SERVICE 

1. Network Provided Diagnostic Service is an optional network based monitoring, testing and maintenance 
service designed to assist customers of regulated services (e.g.. Prime Advantage) to identify and correct 
telecommunications problems that have been detemiined not to be in the Telephone Con^any network. 
The service does not requne the Telephone Company to dispatch a repair technician to visit the customer's 
premises, but provides remote Telephone Company assistance. 

2. This service may be ordered by the customer or a vendor operating on behalf of the customer. The vendor 
must have a Letter of Authorization on file with the Telephone Company m order to place an order. 

3. When a customer or vendor reports a problem to the Telephone Con^any, and the problem is found not to 
be m tiie Telephone Company's Network, the customer wUl be advised that the problem is not in the 
network. If after bemg advised tiie trouble is not in tiie network, tiie customer requests the Telephone 
Company technician provide remote motutoring, testing or maintenance assistance, the customer will be 
responsible for payment of billable charges for the period of tune that the technician spends providmg 
assistance to the customer. Ifthe trouble is found to be m the network, the Telephone Company wUl make 
the appropriate repairs at no charge to the customer. 

4. Network Provided Diagnostic Service charges also apply w^en a customer or vendor is not reportmg 
trouble but is requesting remote Telephone Company assistance. In such case there is no fi:ee period for 
network testing to determine ifthe problem is in the network or at the customers premises. 

5. The billable tune for Network Provided Diagnostic Service initiated as a result ofa request for repair 
service begins after the Telephone Company completes its normal intra-con^iany testing to detennine 
whether the trouble is in the Telephone Company's network or on the customer's side ofthe Demarcation 
Point. There is no billing if the customer chooses to end the contact after the normal intra-company testing 
is complete and no additional tune is spend providmg diagnostic services to tiie customer. 

6. Network Provided Diagnostic Service charges ^jply otUy for the bUlable time the Telephone Company 
spends in diagnosmg, monitoring or testing for the customer without dispatching a teclmician. When the 
customer requests that Telephone Company personnel be dispatched to make repairs, such service shall be 
bUled on the basis of time and material. 

Issued: October 30, 1998 

By: Eugene J. Baldrate, Vice President - Regulatory Affens 
Cincinnati, Ohio 

Effective: November 30,1998 
In accordance with Case No. 
98-1512-TP-ATA, issued by The 
Public UtUities Commission 
ofOhio, October 30,1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 14 
Original Page 22 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

L. NETWORK PROVIDED DIAGNOSTIC SERVICE (Contmued) 

7. If more than one technician is involved with the same request for service, the total amount of time for aU 
technicians involved will be aggregated prior to the distribution of time between the "Fnst Hour or Fraction 
Thereof and "Each Additional Quarter Hour or Fraction Thereof rate categories. 

8. Rates and Charges 

Fnst BiUable 
Hour or Fraction 

Thereof 

Each Additional 
Quarter Hour or 
Fraction thereof 

Base Rate (Applies Monday through Friday $ 100.00 
during hours 8 a.m. to 5 p.m.) 

Overtime Rate (Applies all day Saturday and 120.00 
Monday through Friday all hours except 
8 a.m. to 5 p.m.) 

Premium Overtime (Applies aU day Sunday and 148.00 
any Telephone Company Scheduled holiday) 

$ 25.00 

30.00 

37.00 

Issued: October 30, 1998 

By: Eugene J. Baldrate, Vice President - Regulatory Affafrs 
Cincinnati, Ohio 

Effective: November 30,1998 
In accordance with Case No. 
98-1152-TP-ATA, issued by The 
PubUc Utilities Commission 
ofOhio, October 30,1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 14 
Original Page 23 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

M. SEVEN MILE CALLING PLAN * 

1. GENERAL 

The Seven Mile Calling Plan is a one-way optional flat rate local caUhig plan. This plan allows customers 
in the Seven Mile exchange to call the Oxford and Morning Sun exchanges served by GTE North 
Incorporated on flat rate basis. 

2. REGULATIONS 

a. The Seven Mile Calling Plan is a pilot program available to Seven Mile exchange customers, both 
residence and non-residence customers with simple non-complex services, at the effective date of this 
tariff. 

b. It wiU be offered to Seven Mile Exchange customers for a minimum of 12 months, at which time it 
may be extended, modified, made permanent or witiidrawn by the con^>any, with concurrence ofthe 
Public Utilities Commission ofOhio. Modification ofthe plan may include imposing a cap on the 
minutes of usage allowed under the plan and/or changing the scope and rates ofthe plan. 

c. The minimum term which customers can subscribe to the Seven Mile Calling Plan is one month. 

d. The Seven Mile Callmg Plan will not be fumished with Foreign Exchange Service. 

e. Services such as network transfer service cannot be used with the Seven Mile CaUing Phm. 

The Seven MUe CaUing Plan is a trial offering to be m effect for at least a one-year period, beginning with the 
effective date of this tariff. 

Issued: January 11,1999 
Amended: January 22, 1999 
By: B. J, Stonebraker, Senior Vice President 

Cincinnati. Ohio 

Effective: February 1,1999 
In accordance with Case No. 
98-732-TP-ATA, issued by The 
Public UtUities Commission 
ofOhio, May 5,1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 14 
Original Page 24 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

M. SEVEN MILE CALLING PLAN * (Contmued) 

2. REGULATIONS (Contmued) 

f Customers with multiple lines at a single service location, who wish to subscribe to the Seven Mile 
Calling Plan, must subscribe to this plan for all Ihies at that service location. 

g. A nonrecurring charge will be applicable when subscribing to the Seven Mile CaUing Plan. 

The Seven Mile CaUing Plan is a trial offering to be in effect for at least a one-year period, beginning with the 
effective date of this tariff. 

Issued: January 11,1999 
Amended: January 22, 1999 
By: B. J. Stonebraker, Senior Vice-President 

Cincinnati, Ohio 

Effective: February 1,1999 
In accordance with Case No. 
98-732-TP-ATA, issued by The 
Public UtUities Commission 
ofOhio, May 5, 1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 14 
1st Revised Page 25 

Cancels Original Page 25 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

M. SEVEN MILE CALLING PLAN (Continued) 

I. RATES AND CHARGES 

Per residence or non-residence line 

Nonrecurring 
Charge 

$ 12.00 

Monthly 
Rate 

$7.00 

(M) 

(M) 

(D) 

(D) 

Material found on this page was previously located m Section 14, Sheet 25. 

Issued: May 14, 2004 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: July 1,2004 
In accordance with Case No. 
04-720-TP-ALT, Issued by the 
Public Utilities Commission 
ofOhio, May 14,2004 



GENERAL EXCHANGE TARIFF 
PRICING LIST 

CINCINNATI BELL TELEPHONE COMPANY Section 14 
1st Revised Sheet 25 

Cancels Original Sheet 25 

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES 

RESERVED (C) 

(M) 

(M) 

(D) 

I 

Material previously found on this page is now located in Section 14, Page 25. 

Issued: May 14, 2004 Effective: July 1,2004 
In accordance with Case No. 

By: Christopher S. Colwell, Vice President - Government Relations 04-720-TP-ALT, Issued by die 
Cincinnati, Ohio Public Utilities Commission 

ofOhio, May 14,2004 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 14 
Appendix 

3rd Revised P ^ e 1 
Cancels 2nd Revised Page 1 

Information formerly appearing on this page now appears in tiie Prefece section ofthe General Exchange Tariff. 

Issued: April 14, 1998 Effective: AprU 14,1998 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 98-899-TP-ALT, issued by The 
Cmcinnati, Ohio Public Utilities Commission 

ofOhio, April 9,1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 15 
1st Revised Page 1 

Cancels Origmal Page 1 

PRIVATE BRANCH EXCHANGE SERVICE 

INDEX 

AUTOTAS* ANSWERING SYSTEM 

GENERAL 

NIGHT, SUNDAY AND HOLIDAY SERVICE 

RATES FOR STANDARD EQUIPMENT AND SERVICE 

Direct-Inward-Dialing (DID) To Switching Systems Located on Customer Premises 

SPECIAL SERVICE ARRANGEMENTS 

Secretarial Switchboards 
Concentrator-Identifier Equipment 
Application of Channel Charges 

Service Mark of Candela Corporation 

Issued: October 9,1997 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: November 10,1997 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public UtiUties Commission 
ofOhio, May 5,1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 15 
1st Revised Page 2 

Cancels Original Page 2 

PRIVATE BRANCH EXCHANGE SERVICE 

A. GENERAL 

1. Charmels which are requfred to extend PBX service lines are fiimished m accordance with the provisions 
specified in Section 13 of this tariff and the Private Line Tariff. 

2. Channels required for tie lines and other private line services which tenninate in PBX systems are fiimished 
in accordance with the provisions specified in the Private Line Tariff. 

3. The rates and charges specified m this section apply in addition to all other rates and charges specified 
elsewhere m this tariff in connection with the services furnished. 

B. RATES FOR STANDARD EQUIPMENT AND SERVICE 

I. Dfrect Inward Dialmg (DID) Service 

a. Direct Inward Dialing (DID) To Switching Systems Located on Customer Premises 

(I) General 

(a) DID service is fumished subject to the availabUity of facilities and numbers. This service is 
fiunished from a Telephone Company central office on trunk Unes (excluding FX, WATS and 
foreign central office service) to customer premises switching equipment equipped for 
compatible DID operation. 

(b) This service includes the central office switching equipment necessary for inward diaUng from 
the central office dfrectiy to stations associated with the customer premises switching 
equipment. 

Issued: October 9,1997 Effective: November 10,1997 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The 
Cincinnati, Ohio Public Utilities Commission 

ofOhio, May 5,1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 15 
1st Revised Page 3 

Cancels Or^mal Page 3 

PRIVATE BRANCH EXCHANGE SERVICE 

B. RATES FOR STANDARD EQUIPMENT AND SERVICE (Contmued) 

1. Dfrect Inward Dialing (DID) Service (Continued) 

a. Dfrect Inward Dialhig (DID) To Switching Systems Located on Customer Premises (Continued) 

(1) General (Continued) 

(c) This service must be provided on aU lines fri a cenfral office trunk group that are arranged for 
inward service. Each trunk group equipped with DID wUl be billed as a separate service. 

(d) The rates and charges specified in paragraph (2) following contemplate the use of equipment 
and serving anangements considered standard by the Telephone Company. If nonstamiard 
equipment or service is requested and provided, rates and charges wiU be based on the costs 
involved. 

(e) DID service is fiimished on the condition that the customer must subscribe to central office 
trunk service which m the judgment of the Telephone Company is adequate to permit the use 
of DID service without injurious effect upon general telephone service. Acceptable grade of 
service is defined as follows: 

Acceptable grade of service should be based on the time consistent busy hour with the 
probability of incoming caU blocking engmeered at B.Ol or less, based on the Revised 
Neal-Wilkinson Tables, 

(f) When DID service is fumished in connection with customer premises equipment, general 
regulations and regulations and charges for interconnection and maintenance of service apply 
as specified in this tariff. Operational characteristics of interface signals between the 
Telephone Company-provided interconnection and the customer-provided switching 
equipment must conform to the mles and regulations the Telephone Company considers 
necessary to mamtain proper standards. 

Issued: October 9, 1997 Effective: November 10, 1997 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The 
Cincinnati, Ohio Public Utilities Commission 

ofOhio, May 5,1994 
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CEMCINNATI BELL TELEPHONE COMPANY Section 15 
1st Revised Page 4 

Cancels Origmal Page 4 

PRIVATE BRANCH EXCHANGE SERVICE 

B. RATES FOR STANDARD EQUIPMENT AND SERVICE (Contmued) 

1. Dfrect Inward Dialing (DID) Service (Contfriued) 

a. Direct Inward Dialmg (DID) To Switching Systems Located on Customer Premises (Continued) 

(1) General (Contuiued) 

(g) The Telephone Company will not be responsible to the customer, authorized user or joint user 
if changes in the Telephone Company's protection criteria, facilities, operations, or procedure 
cause the facilities provided by a customer, authorized user, or joint user to become obsolete, 
or to requfre modification. 

(h) One primary listing will be fumished without charge for each separate trunk group as specified 
in Section 6 of this tariff for PBX service. Rates and charges specified in that section will 
apply for each regular additional Usting desfred for DID numbers furnished as part of this 
service. 

(i) Customer premises equipment must be arranged by the customer to provide for the 
interception of calls to vacant and non working assigned DID numbers. 

(j) DID numbers in groups of 20 may be reserved for fiiture use at rates specified hi this section. 
The Telephone Company does not guarantee to provide reserve numbers arranged 
consecutively. The Telephone Company wiU be responsible for interception and 
administration of these numbers. 

Issued: October 9,1997 Effective: November 10,1997 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The 
Cincuinati, Ohio Public Utilities Commission 

ofOhio, May 5, 1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 15 
3rd Revised Page 5 

Cancels 2nd Revised Page 5 

PRIVATE BRANCH EXCHANGE SERVICE 

B. RATES FOR STANDARD EQUIPMENT AND SERVICE (Contmued) 

I. Dfrect Inward Dialmg (DID) and Identified Outward Dialmg (lOD) Service (Contfriued) 

a. Dfrect Inward Dialmg (DID) To Switching Systems Located on Customer Premises (Contmued) 

(2) The following rates and charges apply in addition to the rates and charges applicable to any other 
service or equipment with which this service is associated, e.g. trunk line rate: 

DID service for: (Note) 

(a) Ffrst 100 DID 

(b) Each additional 100 DID numbers 

Initial 
Charge 

Monthly 
Rate 

$41.38 $541.70 

41.38 108.26 

ND8 

NDA 

Note: Grandfathered schedule of rates and charges. No new mstallations will be provided under 
this schedule. Moves to a new location or transfer of contract wUl temiinate the schedule. 
Customers may convert to the following new schedule of rates and charges without 
payhig the initial charges on either the working DID trunk terminations in the centtal 
office or the group of 20 DID numbers converted from the group of 100 DID numbers. 
Existing customers may add or remove additional 100 DID numbers within this schedule 
ofrates and charges. Once an existing customer removes the rate element of first 100 
DID numbers, the customer may not rehastate this schedule. Customers may obtain DID 
service under one schedule, but not both. 

Issued: Julyl, 1999 

By: Eugene J. Baldrate Vice President - Regulatory Affafrs 
Cincinnati, Ohio 

Effective: Julyl, 1999 
In accordance with Case No. 
96-899-TP-ALT Issued by the 
PubUc UtiUties Commission 
ofOhio, April 9,1998 



GENERAL EXCHANGE TARIFF 
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CINCINNATI BELL TELEPHONE COMPANY Section 15 
4th Revised Page 6 

Cancels 3rd Revised Page 6 

PRIVATE BRANCH EXCHANGE SERVICE 

B. RATES FOR STANDARD EQUIPMENT AND SERVICE (Continued) 

1. Dfrect Inward Dialing (DID) Service (Contmued) 

a. Dfrect Inward DiaUng (DID) To Switching Systems Located on Customer Premises (Contmued) 

(2) The following rates and charges apply in addition to the rates and charges applicable to any other 
service or equipment with which this service is associated, e.g. trunk Une rate: (Continued) 

Initial 
Charge 

$ 207.40 

140.00 

Monthly 
Rate 

$ 2 2 ^ 

52,50 

TTSOC 

ND4 

NDT 

(c) Each group of 20 DID numbers (Note) 

(d) DID trunk termination in central office, 
each in addition to the Exchange Rate 
Tariff trunk line 

Note: The Initial Charge applies to the ffrst group of DID numbers only. 

Issued: July 5, 2001 Effective: July 5,2001 
In accordance with Case No. 

By: Christopher S. Colwell Vice President - Government Relations 96-899-TP-ALT, Issued by die 
Cincinnati, Ohio Public Utilities Commission 

ofOhio, April 9, 1998 
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Cancels Original Page 7 

PRIVATE BRANCH EXCHANGE SERVICE 

RESERVED 

Issued: October 9, 1997 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: November 10,1997 
In accordance with Case No, 
93-432-TP-ALT issued by The 
PubUc UtiUties Commission 
ofOhio, May 5,1994 
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Cancels 1st Revised Page 8 

PRIVATE BRANCH EXCHANGE SERVICE 

RESERVED 

Issued: October 9, 1997 Effective: November 10,1997 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The 
Cmcinnati, Ohio Public Utilities Commission 

ofOhio, May 5,1994 
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Cancels Original Page 9 

PRIVATE BRANCH EXCHANGE SERVICE 

RESERVED 

Issued: October 9, 1997 Effective: November 10,1997 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The 
Cuicmnati, Ohio Public Utilities Commission 

ofOhio, May 5,1994 
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PRIVATE BRANCH EXCHANGE SERVICE 

RESERVED 

Issued: October 9,1997 Effective: November 10,1997 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The 
Cmcmnati, Ohio Public UtUities Commission 

ofOhio, May 5,1994 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 15 
1st Revised Page 11 

Cancels Original Page 11 

PRIVATE BRANCH EXCHANGE SERVICE 

C. NIGHT, SUNDAY, AND HOLIDAY SERVICE 

Anangements to provide centtal office service for PBX service Ihies during periods when the switchboard is not 
attended, are fiimished at the following rates: 

P) 
Initial Monthly 

Alternate Listings Charge Ratfi USOC 

Facilities requfred to provide connection to an altemate $ 2.59 (I) $ 7.47 (I) NCB 
number (In addition to regular charges for altemate 
hstings shown in Section 6 of this tariff.) 

Issued: May 5,1994 Effective: May 6,1994 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The 
Cuicumati, Ohio Public Utilities Commission 

ofOhio, May 5, 1994, 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY 

PRIVATE BRANCH EXCHANGE SERVICE 

D. SPECIAL SERVICE ARRANGEMENTS 

I. Secretarial Switchboards 

Section 15 
1st Revised Page 12 

Cancels Original Page 12 

a. Concenttator-Identifier Equipment (Note 1) 

$2,417.97(1) (Note 3) 

Basic 
Irutial Monthly Termination 
Charge Rale Charge USOC 

Concenttator-identifier equipment 100 lines 
capacity, ananged for minunum of 2 and a 
maxhnum of 6 talking trunks between the 
concenttator and the identifier 

Ananged for 4 trunks (Note 2) 

Concenttator 

Up to 50 lmes connected 
51 to 60 lines connected 
61 to 80 lines connected 
81 to 100 lines coimected 

Notes: (1) Manufacture Discontinued. No new instaUations wiU be made. 

(2) For each talking trunk between the concentrator and identifier, rates and charges ^ p l y as 
specified m Section 13 of tiiis tariff for Type 2043 channels. 

(3) The monthly rates shown are incremental up to the number of lmes connected. For 
example, the total monthly rate for 75 Ifries would hiclude tiie rates for the two lower 
quantity bands as weU as the rate shown for 61 - 80 lmes connected. 

$171.62(1) 
35.10(1) 
35.10(1) 
35.10(1) 

SNU++ 
SNU-H-
SNU-H-
SNU-H-

Issued: May 5, 1994 

By: B. L Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public UtUities Commission 
ofOhio, May 5,1994. 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 15 
1 st Revised Page 13 

Cancels Original Page 13 

PRIVATE BRANCH EXCHANGE SERVICE 

D. SPECIAL SERVICE ARRANGEMENTS (Continued) 

I. Secretarial Switchboards (Continued) 

a. Concenttator-Identifier Equipment (Note I) (Continued) 

Basic 
Irutial Monthly Tennination 
Charge Rate Charge USOC 

Identifier $ 1,553.43 (I) (Note 3) $ 4053.14* (I) 

Up to 50 Unes connected $ 114.33 (I) — SNV 
51 to 60 lmes connected 25.46 (f) — SNV 
61 to 80 lmes connected 25.46 (1) — SNV 
81 to 100 Ihies connected 25.46 (I) — SNV 

Additional 2 tinnks (Note 2) 

Concenttator, each 587.56 (I) 44.54 (I) — ZXl 11 

Identifier, each 263.40 (I) 29.76 (I) 772.77* (I) ZXl 15 

Talkuig trunks, each (Note 2) — — 

Notes: (1) Manufacture Discontinued. No new installations will be made. 

(2) For each taUdng tmnk between the concenttator and identifier, rates and charges apply as 
specified ui Section 13 of this tariff for Type 2043 channels. 

(3) The monthly rates shown are incremental up to the number of lines coimected. For 
example, the total monthly rate for 75 lines would mclude tiie rates for the two lower 
quantity bands as well as the rate shown for 61 - 80 lines connected. 

* Reduces 1/36 for each month of service. A new initial service period is not established when 
merely changing from one rate step to another. 

Issued: May 5, 1994 Effective: May 6,1994 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The 
Cincinnati, Ohio Public Utilities Commission 

ofOhio, May 5,1994. 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCDWATI BELL TELEPHONE COMPANY Section 15 
Origmal Page 14 

PRIVATE BRANCH EXCHANGE SERVICE 

D. SPECIAL SERVICE ARRANGEMENTS (Continued) 

1. Secretarial Switchboards (Continued) 

b. Application of Channel Charges 

(1) For an additional termination of exchange service directiy in the secretarial switchboard, a Type 
2040 channel as provided in Section 13 of this tariff applies. This channel will connect the serving 
central office ofthe exchange service with the location ofthe secretarial switchboard. 

(2) For an additional termination of exchange service in a concentrator, the following appUes: 

(a) A Type 2041 channel as provided in Section 13, preceding, when tiie exchange access Une is 
served from the central office buUdmg in which the concentrator is located, or 

(b) An interoffice channel and concenttator terminal as provided m Section 13 for a Type 2041 
channel, when the exchange access line is served from a central office building other than the 
one which the concenttator is located. The mteroffice channel connects the serving central 
office of tiie exchange service with the centtal office in which the concentrator is located. 

(3) Nonresidence exchange service may be fiimished to a customer for connection dfrectiy in a 
secretarial switchboard, or dfrectly m a concenttator, provided the switchboard and/or concentrator 
are served from the centtal office biulding providing the exchange service. Rates and charges 
apply for the regular nonresidence individual lme; plus, hi the case of Unes connected directiy m a 
concenttator, a Type 2041 channel as specified hi Section 13. The listed address for either type 
connection must be that of the secretarial switchboard. 

Issued: March 23, 1992 Effective: March 27.1992 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The 
Cincinnati, Ohio PubUc Utihties Commission 

ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCEMNATI BELL TELEPHONE COMPANY Section 15 
Original Page 15 

PRIVATE BRANCH EXCHANGE SERVICE 

E. AUTOTAS* ANSWERING SYSTEM 

1. General 

a. AUTOTAS I Centtal Office Concenttator 

(1) Master Cnncentratnr - The Master Concentrator provides for up to 256 client Une terminations and 
16 outgoing channels (talking trunks) to the customer premises (telephone answering service) Also 
required for operation with each Master Concentrator are suitable station arrangements and 
channel. The station arrangements and channel are used by the Master Concentrator to 
communicate with the customer premises traffic distributor. 

(2) Slave Cnnnetitratnr - Slave Concenttators must be located hi die same Central Office as the host 
Master Concenttator. Up to 2 Slave Concentrators can be connected to a Master Concentrator 
Each Slave Concenttator provides for up to 256 additional client line terminations. When a Master 
Concenttator and 2 Slave Concentrators are employed, there is a capacity for 768 client lme 
terminations and 16 outgouig channel (talkfrig trunk) terminations. 

(3) Concentrator T ine Card - The Concenttator Lfrie Card provides for connection of up to 32 client 
lines to the concenttator/matrix switch. Eight of these cards can be connected for a single 256 line 
concenttator assembly. This card is used in both the Master and Slave Concentrators. 

(4) Client Line Conttol - CUent Lme Conttol provides c^ability for the concentrator to transfer 
conttol ofa completed call from the answering service attendant back to the client (originaUy 
called party) ifthe client goes off-hook, thus elhninating any possible interference between the 
answering service attendant and the client. 

* Service Mark of Candela Corporation. 

Issued: March 23, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27,1992 
In accordance with Case No. 
92-162-TP-ATA issued by The 
PubUc UtiUties Commission 
ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 15 
Origmal Page 16 

PRFVATE BRANCH EXCHANGE SERVICE 

E. AUTOTAS* ANSWERING SYSTEM (Continued) 

1. General (Continued) 

a. AUTOTAS I Centtal Office Concentrator (Continued) 

(4) ClJRnt T in,̂  Pr̂ t̂ frni (Continued) 

Variable Rir^ Count is also provided as a feature which allows the client's Une to be answered 
immediately or after three or five rings; selection is also provided for no-answer. The no answer 
ahemative would be employed for non-24 hour clients and would effectively deactivate service as 
desired. Requfred for operation with each Master Concentrator are suitable station arrangements 
and channel when using the Variable Ring Count feature. 

2. Regulations 

a. Channels connectmg the concenttator with the subscriber premises wiU be provided at rates and 
charges specified m Section 13 for Type 2043 channels. 

b. Line terminations on the concenttator (billed to the client) wUl be provided at rates and charges 
specified ui Section 13 for Type 2041 channels. 

c. Contamed here is the AUTOTAS answering system equipment available under tariff. Existmg 
equipment will be fumished at rates and charges mdicated via Plan 1 (Two-Tier Payment Plan) or Plan 
2 (Companion Plan). However, effective January 1, 1983, the existmg Plan 1 or Plan 2 rates for die 
AUTOTAS Answering system are grandfethered and new equipment will not be provided under these 
plans except to the extent specified in paragraph E.2.c.(4) followfrig. 

(1) Plan 1 is a conttact rate plan in which each component of applicable service has nonrecurring 
charges and two tiers of monthly rates, a fixed rate and a variable rate. All other Plan 1 conditions 
are mcluded hi Section 29 of this tariff except to the extent modified m this section. 

Issued: March 23, 1992 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: March 27, 1992 
In accordance with Case No. 
92-162-TP-ATA issued by The 
PubUc UtiUties Commission 
ofOhio, March 12,1992 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 15 
Original Page 17 

PRIVATE BRANCH EXCHANGE SERVICE 

E. AUTOTAS* ANSWERING SYSTEM (Continued) 

2. Regulations (Continued) 

c. Contained here is the AUTOTAS answering system equipment available under tariff. (Contfriued) 

(2) Plan 2 is a non-conttact rate plan which utilizes nonrecurring charges and monthly rates for each 
component of equipment. The montidy rates apply for the full period of time the equipn^nt is in 
service for the customer. 

(3) Initial charges applicable to equipment may, at the customer's option, be paid as specified in 
paragraph B.4., Section 29, of this tariff. 

(4) Terms and conditions applicable to Plan 1 or Plan 2 customers whose service is classified as 
grandfathered: 

(a) Additions may be made to existing two-tiered centtal office concentrator installations, up to 
the maxunum capacity ofthe mstalled master concenttator, subject to the availabiUty of 
equipment. Payment may be made under any ofthe options offered under Plan 1 or Plan 2. 
New master concentrators are available only under the Variable Term Payment Plan. 

(b) Customers may have thefr existing two-tiered AUTOTAS I Answering System service, 
including the centtal office concenttators, moved on a lapse-in-service basis to a new location 
within the same or to a different tariff jurisdiction provided there are appropriate tariffe 
allowing such moves m both the fii^m and to jurisdictions. Grandfathered tariffe are to be 
considered as existing tariffs when a customer moves between exchanges ofthe Company in 
the same or different states. 

Issued: May 5,1994 Effective: May 6,1994 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The 
Cincinnati, Ohio Public Utilities Commission 

ofOhio, May 5,1994 



GENERAL EXCHANGE TARIFF 
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CINCINNATI BELL TELEPHONE COMPANY Section 15 
1st Revised Page 18 

Cancels Original Page 18 

PRIVATE BRANCH EXCHANGE SERVICE 

E. AUTOTAS* ANSWERING SYSTEM (Contmued) 

2. Regulations (Continued) 

c. Contamed here is the AUTOTAS answering system equipment avaUable under tariff. (Continued) 

(4) Terms and conditions appUcable to Plan 1 or Plan 2 customers whose service is classified as 
grandfathered: (Continued) 

(c) Supersedure for the grandfathered two-tiered system will be permitted ifthe supersedure 
results G:om an acquisition or merger ofthe existing customer. The grandfathered system must 
be transferred intact (no changes) to the new customer. 

d. Temporary Interception of Calls service is not permitted on an AUTOTAS answering system. 

3. Payment Plan Option 

a. AUTOTAS I Answering System Master Concenttators are offered under the Variable Term Payment 
Plan (VTPP) as described m Section 29, of diis tariff. 

b. The term "system," as it appears in the VTPP tariff, is defined for the AUTOTAS I Answering System 
Concenttators as ttie Master Concenttator, Slave Concenttator, Concenttator Line Card, and CUent 
Line Control. 

c. Customers may select one of three optional payment periods. A different rate appUes for the duration 
of each payment period. The optional payment periods are 1 montii, 48 months and 72 months. 

d. Supersedure, as defined in Section 29 of this tariff (the VTPP tariff), is permitted. A transfer charge of 
S103.70 is applicable to the new customer to the new customer. (I) 

Issued: May 5,1994 Effective: May 6,1994 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The 
Cincinnati, Ohio Public UtUities Commission 

ofOhio, May 5,1994. 
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Cancels Original Page 19 

PRIVATE BRANCH EXCHANGE SERVICE 

E. AUTOTAS* ANSWERING SYSTEM (Contfriued) 

3. Payment Plan Option (Continued) 

e. VTPP provisions relating to moves within a jurisdiction and to moves between jurisdictions do apply. 
Moves, however, must be out of service moves and must recover all applicable costs. 

f. A customer wishing to change from Two-Tier AUTOTAS I concentrator service to a Variable Term 
Payment Plan AUTOTAS I concentrator service may do so subject to the followfrig conditions. 

(1) Any specific Initial Charges which were deferred under the Two-Tier Payment Plan must be paid 
before the customer is eligible for transition. 

(2) The customer's entfre concentrator service at a given central office location must be chaiged to 
VTPP. Entfre concenttator service includes a Master Concenttator, plus any associated Slave 
Concenttators, Concentrator Lme Cards, and Client Lfrie Control (conttol cfrcuits). 

(3) Remammg Two-Tier Fixed (Basic, Tier A) charges do not apply to equipment \k4iich is changed to 
AUTOTAS I Answering System centtal office concentrator service, provided the customer selects 
a VTPP period of longer than one month. 

(4) The Initial Charges for the VTPP do not apply when changing from the Two-Tier Payment Plan to 
the VTPP when the change is associated with the AUTOTAS I Answering System central office 
concenttator service. 

(5) The one-time charge for changing from AUTOTAS I Answering System central office 
concenttator service provided under the Two-Tier payment plan to the VTPP is $ 103.70. (I) 

Issued: May 5, 1994 Effective: May 6,1994 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The 
Cmcinnati, Ohio Public Utilities Commission 

ofOhio, May 5, 1994. 
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GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY 

PRIVATE BRANCH EXCHANGE SERVICE 

E. AUTOTAS* ANSWERING SYSTEM (Continued) 

3. Payment Plan Option (Contuiued) 

g. Conversions, downgrades and upgrades, as defined in Section 29, of tiiis tariff for the VTPP are not 
applicable to the AUTOTAS I Answering System central office concentrator service. 

h. Tennination charges appUcable depend on the payment period selected by the customer, as follows: 

1 Month None 
48 Months 60 Percent ofthe remainii^ amount due. 
72 Months 60 Percent ofthe remafrung amount due. 

i. Rates and Charges 

Variable Term Option 

FixeH Mon th ly Ra tes for 

Paymen t Per iod of 

Irutial 
USOC Charge 

48 
Months 

72 
Months 

(1) Master Concentrator, each # 

(2) Slave Concenttator, each 

(3) Concentrator Luie Card, per 
32 Client Lines or fraction 
thereof, each 

(4) Client Lme Conttol, per 25 
Client Line Terminations or 
Section thereof, each 

Month 

HXJ $7,589.28(1) $454.57(1) $433.36(1) $378.82(1) 

HXN 2674.01 (I) 149.07 (I) 136.37(1) 12L80 (I) 

HXL 59.42 (I) 47.29 (I) 45.73 (I) 44.23 (I) 

HXQ 183.03(1) 37.59(1) 36.09(1) 34.53(1) 

# In addition, apply rates and charges for the appropriate data channel. 

Issued: May 5, 1994 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6,1994 
In accordance with Case No, 
93-432-TP-ALT issued by The 
Public Utilities Commission 
ofOhio, May 5,1994. 



GENERAL EXCHANGE TARIFF 
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CINCINNATI BELL TELEPHONE COMPANY Section 15 
1st Revised Page 21 

Cancels Original Page 21 

PRFVATE BRANCH EXCHANGE SERVICE 

E. AUTOTAS* ANSWERING SYSTEM (Contuiued) 

3. Payment Plan Option (Contmued) 

i. Rates and Charges 

(5) Equipment Addition Charge 

These charges consist ofa system charge and any applicable unit charges. These charges ^ p l y 
when rate elements are added to existing service and are in addition to the Initial Charges shown 
for any rate elements being added. 

Nomecurring Charge 

(a) System Charge, each occasion $ 369.69 (I) 

(b) Unit Charge, each unit 

Slave Concenttator (USOC HXN) 1,345.51 (I) 
Concenttator Lme Card (USOC HXL) 151.51 (I) 
CUent Lfrie Conttol (USOC HXQ) 62,22 (I) 

4. Rates and Charges 

a. Equipment - Plan 1 

Monthly Rate 
Imtial 1 36 60 84 

Charge Month M o n t h s M o n t h s M o n t h s U S O C 

Master electtonic concenttator, each (Note) HXJ 

Fixed $ 5,450.00 $ 190.00 $ 125.00 $ 100.00 
Variable 242.45 (I) 242.45 (I) 242.45 (I) 242.45 (I) 

Note: Grandfathered service offering. No new installations will be made. See E.2.C. preceding. 

Issued: May 5, 1994 Effective: May 6,1994 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The 
Cmcumati, Ohio Public Utilities Commission 

ofOhio, May 5,1994. 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY 

PRIVATE BRANCH EXCHANGE SERVICE 

E. AUTOTAS* ANSWERING SYSTEM (Continued) 

4. Rates and Charges (Contmued) 

a. Equipment - Plan 1 (Continued) 

Section 15 
1st Revised Page 22 

Cancels Origmal Page 22 

Month ly Rate 

Initial 
Charge 

36 
Months Month 

Slave electtonic concenttator, each (Maximum of two) 

Fixed $2,674.01(1) 

Vintage 1* $1,470.00 $51.00 
Vintage 2 1,718.30 59.60 
Variable 84.83 (I) 84.83 (I) 

60 
Monthg 

84 
Months 

$ 34.00 
39.75 
84.83 (I) 

$ 27.00 
31.55 
84.83 (I) 

985.00 
1,151.35 

19.39 (I) 

34.00 
39.75 
19.39(1) 

23.00 
26.90 
19.39 (I) 

18.00 
21.05 
19.39(1) 

655.00 
765.65 

18.20(1) 

23.00 
26.90 
18.20(1) 

15.00 
17.55 
18,20 a) 

12.00 
14.05 
18.20 0) 

ITROC 

HXN 

Electtonic concenttator line card, per 32 cUent Ifries or fiiaction thereof HXL 

Fixed 59.42 (I) 
Vintage I* 
Vintage 2 
Variable 

Client line conttol, per 25 client line terminations or fraction thereof HXQ 

Fixed 183,03 a) 
Vintage 1* 
Vintage 2 
Variable 

* Monthly rates apply to equipment ordered prior to November 5,1985, and to equipment 
in service on November 4, 1985 

Issued: May 5,1994 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
Public Utilities Commission 
ofOhio, May 5,1994. 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY 

PRIVATE BRANCH EXCHANGE SERVICE 

E. AUTOTAS* ANSWERING SYSTEM (Continued) 

4. Rates and Charges (Continued) 

b. Equipment - Plan 2 (Continued) 

Initial 
Charge 

Master electtonic concenttator, each (Note) 

Slave electronic concenttator, each (Maximum of two) 

Electtonic concentrator card, per 32 client lines or 
fraction thereof 

Section 15 
1 st Revised Page 23 

Cancels Origuial Page 23 

Monthly 
Rate 

$ 2,674.01 a ) $ 149.07 (I) 

59.42 (I) 47.29 (I) 

Client line conttol, per 25 client Une terminations or 
fraction thereof 

nsQc 

HXJ 

HXN 

HXL 

183.03(1) 37.59(1) HXQ 

Note: Grandfathered service offering. No new installations will be made. See E.2.C. preceding. 

Issued: May 5, 1994 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
PubUc UtUities Commission 
ofOhio, May 5,1994. 



Section 15 
1st Revised Page 24 

Cancels Origuial Page 24 

GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY 

PRIVATE BRANCH EXCHANGE SERVICE 

E. AUTOTAS* ANSWERING SYSTEM (Continued) 

4. Rates and Charges (Continued) 

c. Equipment or Feature Addition Charges 

These charges consist ofa system charge and any appUcable unit charges. The charges apply when rate 
elements are added to an existuig system and are m addition to the mitial charge shown for the rate 
element being added. 

System Charge^ F.ach Occasion 

$ 369.69 (I) 

369.69 (I) 

For adding concentrator equipment in the centtal office, 
per centtal office 

For adding client line conttol capacity, per centtal office 

Group 3 

Slave Concenttator (USOC: HXN) 

Group 4 

Concenttator lfrie card (USOC: HXL) 
Client Lme Conttol (USOC: HXQ) 

Unit Charge, Fach Unit 

$ 1,345.51 0) 

151.51 (I) 
62.22 (I) 

Issued: May 5, 1994 

By: B. J. Stonebraker, Senior Vice President 
Cincinnati, Ohio 

Effective: May 6,1994 
In accordance with Case No. 
93-432-TP-ALT issued by The 
PubUc UtiUties Commission 
ofOhio, May 5,1994. 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 15 
Appendix 

2nd Revised Page 1 
Cancels 1st Revised Page 1 

Infonnation formerly appearing on this page now appears in the Preface section ofthe General Exchange Tariff. 

Issued: April 14,1998 Effective: April 14,1998 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT, issued by tiie 
Cincinnati, Ohio Public Utilities Commission 

ofOhio, April 9,1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 16 
4th Revised Page 1 

Cancels 3rd Revised Page 1 

PAY PHONE ACCESS LINES 

INDEX 

(T) 

GENERAL 

Page 

2 

Pay Phone Access Line Service for Customer-Provided Public Telephone Service 

(D) 
(D) 
(T) 
(D) 

RATES AND CHARGES 

Pay Phone Access Line Service for Customer-Provided PubUc Telephone Service 

11 

11 

(D) 
(D) 
(T) 
(D) 

(D) 
(D) 

Issued: March 24, 2003 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: April 23,2003 
In accordance with Case No. 
03-801-TP-ATA, Issued by tiie 
PubUc UtiUties Commission 
of Ohio, March 24,2003 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 16 
3rd Revised Page 2 

Cancels 2nd Revised Page 2 

PAY PHONE ACCESS LINES (T) 

A. GENERAL 
(D) 

(D) 

Pay Phone Access Lme Service for Customer-Provided Public Telephone Service (T)(M) 

a. General 

(1) Pay Phone Access Line Service is an exchange lme service provided at the request of an (T) 
Independent Payphone Provider. The customer for purposes of this service is the mdividual or 
organization who subscribes to the access line. 

(a) This service is provided for use with customer-provided coin operated or coinless telephone 
equipment and Inmate service telephone instruments. Any use by occupants ofthe premises in 
which the telephone is located is considered incidental. 

(b) Dfrectory listings are not provided with Pay Phone Access Line Service. (T) 

(2) Any party wishfrig to provide Customer-Provided Public Telephone service must be properly 
registered with the State ofOhio. 

(3) The customer is responsible for the instaUation, operation and maintenance of customer-provided 
public telephones used in connection with this service. 

(4) The customer wUl be responsible for the payment of a Maintenance of Service Charge as specified 
in Section 2 of this tariff for visits by a Telephone Company employee to the service location when 
a service difficulty or ttouble report results from customer-provided equipment or facilities (M) 

(5) Customer-provided public telephones and equipment must be either registered in con^liance with (M) 
Part 68 oftiie FCC's Rules and Regulations or connected to the network behind an FCC-registered 
coupler. 

(6) Pay Phone Access Line Service cannot be mcluded on accounts containing other classes of service. (T)(M) 
A separate account is requfred for this offering at each location. 

(D) 

Material found on this page was previously located on Pages 4 and 5. (N) 

Issued: March 24, 2003 Effective: April 23, 2003 
In accordance with Case No. 

By: Christopher S. Colwell, Vice President - Government Relations 03-801-TP-ATA, Issued by the 
Cincinnati, Ohio Public Utilities Commission 

ofOhio, March 24,2003 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 16 
1 st Revised Page 2.1 

Cancels Origmal Page 2.1 

PAY PHONE ACCESS LINES 

GENERAL 

I. Pay Phone Access Lme Service for Customer-Provided Public Telephone Service (Continued) 

a. General (Continued) 

(T) 

(T) 

(D) 

(D) 

Issued: March 24, 2003 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: April 23, 2003 
In accordance with Case No. 
03- -TP-ATA, Issued by tiie 
Public UtiUties Commission 
ofOhio, 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 16 
2iid Revised Page 3 

Cancels 1st Revised Page 3 

PAY PHONE ACCESS LU^S (T) 

A. GENERAL (Continued) 

3. Pay Phone Access Lme Service for Customer-Provided PubUc Telephone Service (Contfriued) (T)(M) 

a. General (Continued) 

(7) Upon the callmg party's request, an operator wUl arrange for the special billfrig ofa local message 

charge. 

b. General Requfrements for Pay Phone Access Line Service (T) 

(1) Posted Infonnation Requfrements 

The followuig informational requirements must be posted on or immediately adjacent to each 
Customer-Provided Public Telephone Service instmment in clear and easy to read form: 

(a) Name and telephone number ofthe Customer-Provided PubUc Telephone Service owner; 

(b) Operating mstmctions for tiie Customer-Provided Public Telephone Service mstmment; 

(c) Call pricing methodology; 

(d) Method for reporting complaints and obtaining refunds at no charge to the Custonwr-Provided 
Public Telephone Service user, 

(e) Out-of-order Customer-Provided PubUc Telephone Service instruments must be clearly 
marked. 

(f) Notice must be provided if Customer-Provided Public Telephone Service instruments are not 
programmed to receive incoming calls. (M) 

Material found on this page was previously located on Pages 6 and 7. (N) 

Issued: March 24, 2003 

By: Christopher S. Colwell, Vice President - Govenunent Relations 
Cincinnati, Ohio 

Effective: April 23, 2003 
In accordance with Case No. 
03-801-TP-ATA, Issued by the 
Public UtiUties Commission 
ofOhio, March 24, 2003 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 16 
3rd Revised Page 4 

Cancels 2nd Revised Page 4 

PAY PHONE ACCESS LINES 

A. GENERAL (Contmued) 

3. Pay Phone Access Lme Service for Customer-Provided PubUc Telephone Service (Contuiued) 

b. General Requfrements for Pay Phone Access Line Service 

(2) Operatfrig Requfrements 

(a) Customer-Provided Public Telephone Service instruments must be hearing aid compatible. 

(b) Customer-Provided Public Telephone Service instruments must be mounted in accordance 
with federal and state height regulations for disabled persons. 

(c) Customer-Provided Public Telephone Service mstruments must provide access to an Operator, 
911 emergency service and other appUcable numbers in areas in which 911 is not available, 
and local dfrectory assistance at no charge and without the use ofa coin. 

(d) Customer-Provided PubUc Telephone Service instruments must be able to retum unused coins 
when provided for use with corn-operated telephones. 

(e) Customer-Provided PubUc Telephone Service mstruments must be able to accept corns of 
various denominations when provided for use with coin-operated telephones. 

(T) 

(T)(M) 

(T) 

(M) 

(D) 

(D) 

Material previously found on this page is now located on Page 2. 
Material found on this page was previously located on P ^ e 7. 

(N) 
(N) 

Issued: March 24, 2003 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: April 23,2003 
In accordance with Case No. 
03-801-TP-ATA, Issued by die 
Public Utilities Commission 
ofOhio, March 24,2003 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 16 
4th Revised Page 5 

Cancels 3rd Revised Page 5 

PAY PHONE ACCESS LINES 

A. GENERAL (Continued) 

3. Pay Phone Access Lhie Service for Customer-Provided Public Telephone Service (Continued) 

b. General Requfrements for Pay Phone Access Line Service (Continued) 

(2) Operating Requfrements (Continued) 

(f) Customer-Provided Public Telephone Service instruments are not requfred to receive 
incoming calls. Notice must be provided ifthe Customer-Provided Public Telephone Service 
instrument is not programmed to receive incoming calls. 

(g) Customer-Provided PubUc Telephone Service instmments must be given the same "essential 
service" status as is assigned to public service telephone locations provided by the telephone 
company. 

(h) Customer-Provided Public Telephone Service fristruments must provide both local and long 
distance service. 

(i) Customer-Provided Public Telephone Service instruments must provide access to all locally 
certified mterexchange carriers. 

(j) (Deleted) 

(k) Customer-Provided Public Telephone Service instruments must not be connected behind a 
PBX. 

(T) 

(T) 

(T)(M) 

(1) Customer-Provided Public Telephone Service instruments must provide access to all 800 
numbers at no charge. 

(m)Customer-Provided Public Telephone Service instruments may block access to cellular 
telephones which subscribe to a "calling party pays" type of service. (M) 

Material previously foimd on this page is now located on Page 2. 
Material found on this page was previously located on Page 8. 

(N) 
(N) 

Issued: March 24,2003 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: AprU 23,2003 
In accordance with Case No. 
03-801-TP-ATA, Issued by tiie 
Public UtiUties Commission 
ofOhio, March 24,2003 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CE^CINNATI BELL TELEPHONE COMPANY Section 16 
3rd Revised Page 6 

Cancels 2nd Revised Page 6 

PAY PHONE ACCESS LINES (T) 

A. GENERAL (Contfriued) 

3. Pay Phone Access Lme Service for Customer-Provided Public Telephone Service (Continued) (T)(M) 

b. General Requfrements for Pay Phone Access Line Service (Continued) (T) 

(3) Operathig Requfrements Associated With an Alternate Operator Service (AOS) 

(a) Customer-Provided Public Telephone Service fristruments must provide access to the local 
exchange company operator by use of keypad "0-" and to local dfrectory assistance, at no 
charge and without the use of a coin. 

(b) Customer-Provided PubUc Telephone Service instruments must provide access to aU locaUy 
certified interexchange carriers. 

(c) Customer-Provided PubUc Telephone Service instruments must provide access to local 
emergency services numbers (both 911 and other applicable niunbers in areas in which 911 is 
not available) at no charge and without the use of a coin. 

(d) Customer-Provided Public Telephone Service providers who utilize an AOS must not charge 
the end user any more for long distance service than what is charged by the AOS provider for 
completing the caU. 

(e) Customer-Provided Public Telephone may be disconnected if they are found to be offering the 
service of a non-certified AOS provider. (M) 

Material previously found on this page is now located on Page 3. 
Material found on this page was previously located on Page 9. 

(N) 
(N) 

Issued: March 24, 2003 

By: Christopher S. ColweU, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: April 23,2003 
In accordance with Case No. 
03-801-TP-ATA, Issued by tiie 
PubUc UtUities Commission 
ofOhio, March 24, 2003 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 16 
3rd Revised Page 7 

Cancels 2nd Revised Page 7 

PAY PHONE ACCESS LINES 

A. GENERAL (Contfriued) 

3. Pay Phone Access Line Service for Customer-Provided Public Telephone Service (Continued) 

b. General Requfrements for Pay Phone Access Line Service (Contmued) 

(4) Reserved (T) 
m 
(D) 

(5) Reserved 

Issued: January 9, 2008 

By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affafrs 
Cincinnati, Ohio 

Effective: January 9,2008 
In accordance with Case No. 
08-0021-TP-ZTA, Issued by tiie 
Public Utilities Commission 
ofOhio, January 9,2008 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CE^CINNATI BELL TELEPHONE COMPANY Section 16 
3rd Revised Page 8 

Cancels 2nd Revised Page 8 

PAY PHONE ACCESS LINES 

A. GENERAL (Contmued) 

3. Pay Phone Access Line Service for Customer-Provided PubUc Telephone Service Continued 

c. Disconnect Policy 

AS ORDERED BY THE PUBLIC UTILITIES COMMISSION OF OHIO IN CASE NO. 
84-863-TP-COI, DATED MARCH 26, 1985, AND CASE NO. 88-452-TP-COI, DATED 
FEBRUARY 21,1990, THE TELEPHONE COMPANY WILL REFUSE OR TERMINATE 
CONNECTION WITH PAY PHONE ACCESS LINE SERVICE IF A PROVIDER OF CUSTOMER-
PROVIDED PUBLIC TELEPHONE SERVICE DOES NOT ABIDE BY THE TERMS AND 
CONDITIONS OF THE ABOVE REGULATIONS. 

Any provider of Customer-Provided Public Telephone Service that obtains a local access luie or 
subscriber line from a local exchange company is a customer of said company and is therefore subject 
to the terms and conditions set forth m said company's tariffe and must comply with aU the 
requfrements set fortii m the Opmions and Orders issued by the Public Utilities Commission ofOhio on 
January 29, 1985, m Case No. 84-863-TP-COI, and on February 21,1990, m Case No. 
88-452-TP-COL Failure to comply with said tariffs and Opinions and Orders or any related rule 
approved by this Commission shaU be grounds for disconnection. 

If a provider of Customer-Provided Public Telephone Service is m noncompUance, the local exchange 
company shall mail to the Customer-Provided PubUc Telephone Service provider a proper and 
reasonable disconnection notice which indicates that unless the reason for noncompUance is removed 
not later than fifteen (15) days fix>m the postmarked date, service to ttie Customer-Provided PubUc 
Telephone Service location wUl be terminated unless a written protest is filed with the Docketing 
Division oftiie Public Utilities Commission prior to such date. However, such notification 
requirements do not apply if continuation ofthe Customer-Provided Public Telephone Service would 
cause damage the company's switched network, or ifthe disconnection is due to nonpayment. 
Disconnections for nonpayment shaU be made in accordance with the local exchange company's normal 
practices for business customers. 

(T) 

(T)(M) 

(T) 

(M) 

Material previously found on this page is now located on Page 5. 
Material found on this page was previously located on Page 11. 

(N) 
(N) 

Issued: March 24, 2003 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: April 23,2003 
In accordance with Case No. 
03-801-TP-ATA, Issued by die 
Public Utilities Commission 
of Ohio, March 24, 2003 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCEWATI BELL TELEPHONE COMPANY Section 16 
3rd Revised Page 9 

Cancels 2nd Revised Page 9 

PAY PHONE ACCESS LINES (T) 

A. GENERAL (Contfriued) 

3. Pay Phone Access Line Service for Customer-Provided Public Telephone Service (Continued) (TXM) 

c. Disconnect Policy (Continued) 

The following constitute the minimum requirements ofa proper and reasonable disconnection notice to 
providers of Customer-Provided Public Telephone Service: 

1. The date on which the disconnection will occur. 

2. The reason(s) for the disconnection, and the manner hi which to avoid such disconnection (e.g., 
necessary physical modifications to bring the Customer-Provided Public Telephone Service into 
compliance). 

3. The necessary procedures for handlhig disputes, including: 

a. The address and telephone number ofthe office ofthe telephone company that the Customer-
Provided Public Telephone Service provider may contact in reference to his or her account; 

b. Notice that the provider may, after contacting the company, pursue his or her dispute with the 
Public Utilities Commission of Ohio's Public Interest Center on an mformal basis. The 
toll-free telephone number ofthe Commission's Public Interest Center must be provided; and (M) 

Material previously found on this page is now located on Page 6. 
Material found on this page was previously located on Page 12. 

(N) 
(N) 

Issued: March 24, 2003 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: April 23, 2003 
In accordance with Case No. 
03-801-TP-ATA, Issued by ttie 
PubUc UtiUties Commission 
ofOhio, March 24,2003 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCESINATI BELL TELEPHONE COMPANY Section 16 
3rd Revised Page 10 

Cancels 2nd Revised Page 10 

PAY PHONE ACCESS LINES (T) 

A. GENERAL (Contmued) 

3. Pay Phone Access Luie Service for Customer-Provided Public Telephone Service (Continued) (T)(M) 

c. Disconnect Policy (Continued) 

The following constitute the minimum requfrements ofa proper and reasonable disconnection notice to 
providers of Customer-Provided Public Telephone Service: (Continued) 

3. The necessary procedures for handling disputes, uicluding: (Continued) 

c. Notice that the provider may, after contacting the company, pursue his or her dispute on a 
formal basis by filing a written protest with the Docketing Division ofthe Commission within 
fifteen days ofthe service date ofthe disconnection notice. The address ofthe Commission's 
Docketmg Division must be provided. The notice must state that failure to file a formal 
protest constitutes an acknowledgment by the Customer-Provided Public Telephone Service 
provider that his or her service is not in compliance with the company's tariffs and the 
Commission's regulations. 

Whenever a disconnection notice is mailed to a Customer-Provided Public Telephone Service 
provider, the local exchange company must simultaneously send a copy ofthe notice with a 
certificate of service, to the Commission's Docketing Division, which wiU be used to establish a 
complaint proceeding. Ifthe Customer-Provided PubUc Telephone Service provider fails to file a 
formal protest within fifteen days, the complamt proceeding is automatically dismissed and closed 
of record and the local exchange company will disconnect the service ofthe Customer-Provided 
Public Telephone Service provider. Ifthe Customer-Provided Public Telephone Service provider 
files a formal protest within fifteen days, then the local exchange company must not disconnect the 
service ofthe Customer-Provided Public Telephone Service provider untU after the matter has 
been resolved or until after a public hearing has been held and the Commission issues its Opinion 
and Order in the complaint proceeding. (M) 

Material previously foimd on this page is now located on Page 7. 
Material found on this page was previously located on Page 13. 

(N) 
(N) 

Issued: March 24, 2003 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: April 23,2003 
In accordance with Case No. 
03-801-TP-ATA, Issued by tiie 
Public Utilities Commission 
of Ohio, March 24,2003 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 16 
2nd Revised Page 11 

Cancels 1st Revised Page 11 

PAY PHONE ACCESS LINES 

B. RATES AND CHARGES (Contmued) 

1. Pay Phone Access Lme Service for Customer-Provided Public Telephone Service 

The customer subscribhig to Pay Phone Access Lhie Service must pay tiie monthly charges and local 
message charges as shown below*: 

Montidy Rate 
Band I Band? Rand 3 

a. COCOT Servire for Smart Sets* 

(1) Unrestticted, Two-Way Message Rate Service, (Note 1) $ 45.00 $ 47.00 $ 49.00 

(2) Unrestticted, Two-Way Message Rate Inmate Service, (Note 2) 31.00 33.00 35.00 

b. COCOT S;ervice For nse with Fhimb Sets* 

(1) Restricted, Two-Way Message Rate Service, Allows 0+, 0-, 48.00 50,00 52.00 
1+,01+ and011+dialmg,Blocks 1+900. (Notel) 

(2) Restticted, One-Way Message Rate Service, Allows 0+, 0-, 48.00 50.00 52.00 
1+, 01+ and 011+ dialmg. Blocks 1+900. (Note 1) 

(3) Restticted, One-Way Message Rate Inmate Service, AUows 34.00 36.00 38.00 
0+ diaUng only. Blocks 1+800 and 1+900. (Note 2) 

(4) Restricted, One-Way (outgomg) Message Rate Service, 34.00 36.00 38.00 
Allows 0+ and 0- dialmg only. (Note 2) 

* Service does not mclude Intemational Blockuig Service (IBS). IBS is provided out oftiie Company's 
Federal Access Tariff FCC No. 35. 

Note I: Monthly rate allows for 600 local calls, each additional local caU is $.08. 

Note 2: Monthly rate includes no local calls, each additional local call is $.25. 

(T) 

(M) 

(T) 

(T) 

(M) 

Material previously found on this page is now located on Page 8. 
Material found on this page was previously located on Page 21. 

(N) 
(N) 

Issued: March 24, 2003 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: April 23,2003 
In accordance with Case No. 
03-801-TP-ATA, Issued by die 
Public UtUities Commission 
ofOhio, March 24, 2003 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 16 
2nd Revised Page 12 

Cancels 1st Revised Page 12 

PAY PHONE ACCESS LINES (T) 

B. RATES AND CHARGES (Contmued) (M) 

2. Pay Phone Access Line Service for Customer-Provided Public Telephone Service (Continued) (T) 

c. If any Customer-Provided PubUc Telephone Service customer desires to change from one option to the 
other option after having made an election and receiving service fii^m the Telephone Company, the 
customer will be billed a $20.00 non-recurring charge. (D) 

All changes ui options apply to the entire month and where possible will be effective with the next biU 
cycle for the customer. 

d. The subscriber to Pay Phone Access Line Service for Customer-Provided Public Telephone Service (T) 
will be charged for Dfrectory Assistance (DA) calls made fix>m Public Payphones. 

e. The initial charge to establish a nonresidence exchange access lines as shown in the Exchange Rate 
Tariff (PUCO NO. 3) is applicable to estabUsh Customer-Provided PubUc Telephone Service. 

f The customer must specify to the Company which option it is choosing at the time ofthe placement of 
the mitial order. 

g. The base rate for a Pay Phone Access Line Service includes the followmg features at no additional (T) 
charge: 

(1) Touch Tone Capability 
(2) Billed Number Screening Service 
(3) Origuiating Luie Number Screening Service 

h. Other service options normaUy provided are available at normal Tariff charges where such services are 
technically feasible. (M) 

Material previously found on this page is now located on Page 9. 
Material found on tiiis page was previously located on Page 22. 

(N) 
(N) 

Issued: March 24, 2003 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: April 23,2003 
In accordance with Case No. 
03-801-TP-ATA, Issued by die 
Public Utilities Commission 
ofOhio, March 24, 2003 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 16 
2nd Revised Page 13 

Cancels 1st Revised Page 13 

PAY PHONE ACCESS LINES (T) 

(M) 

(M) 

Material previously foimd on this page is now located on Page 10. (N) 

Issued: March 24, 2003 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: April 23,2003 
In accordance with Case No. 
03-801-TP-ATA, Issued by die 
Public Utilities Commission 
of Ohio, March 24, 2003 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCEWATI BELL TELEPHONE COMPANY Section 16 
2nd Revised Page 14 

Cancels 1st Revised Page 14 

PAY PHONE ACCESS LINES (T) 

CANCELLATION PAGE 

The following pages have been cancelled. (When utilizing these pages the revision level should be raised one 
level.) 

Page Revision 

15* 2nd Revised 
16* 1st Revised 
17* 1st Revised 

Issued: March 24, 2003 Effective: April 23, 2003 
In accordance with Case No. 

By: Christopher S. Colwell, Vice President - Government Relations 03-801-TP-ATA, Issued by tiie 
Cincinnati, Ohio Public Utilities Commission 

ofOhio, March 24, 2003 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CESFCINNATI BELL TELEPHONE COMPANY Section 16 
2nd Revised Page 17.1 

Cancels 1st Revised Page 17.1 

PAY PHONE ACCESS LINES (T) 

(D) 

(D) 

Issued: March 24, 2003 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: April 23, 2003 
In accordance with Case No. 
03-801-TP-ATA, Issued by the 
PubUc Utilities Commission 
ofOhio, March 24, 2003 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CESFCINNATI BELL TELEPHONE COMPANY Section 16 
2nd Revised Page 17.2 

Cancels 1st Revised Page 17.2 

PAY PHONE ACCESS LINES (T) 

(D) 

Issued: March 24, 2003 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: AprU 23,2003 
In accordance with Case No. 
03-801-TP-ATA, Issued by die 
Public UtUities Commission 
ofOhio, March 24,2003 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 16 
2nd Revised Page 17.3 

Cancels 1st Revised Page 17.3 

PAY PHONE ACCESS LINES (T) 

(D) 

(D) 

Issued: March 24, 2003 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: April 23, 2003 
In accordance with Case No. 
03-801-TP-ATA, Issued by tiie 
Public Utilities Commission 
of Ohio, March 24,2003 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 16 
3rd Revised Page 18 

Cancels 2nd Revised Page 18 

PAY PHONE ACCESS LINES (T) 

(D) 

(I>) 

Issued: March 24, 2003 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: April 23, 2003 
In accordance with Case No. 
03-801-TP-ATA, Issued by die 
Public Utilities Commission 
ofOhio, March 24,2003 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 16 
2nd Revised Page 19 

Cancels 1st Revised Page 19 

PAY PHONE ACCESS LINES (T) 

(D) 

(D) 

Issued: March 24, 2003 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: April 23,2003 
In accordance with Case No. 
03-801-TP-ATA, Issued by die 
Public Utilities Commission 
of Ohio, March 24, 2003 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 16 
5tii Revised Page 20 

Cancels 4th Revised Page 20 

PAY PHONE ACCESS LINES (T) 

(D) 

(D) 

Issued: March 24, 2003 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: April 23,2003 
In accordance with Case No. 
03-801-TP-ATA, Issued by die 
Public UtUities Commission 
ofOhio, March 24,2003 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 16 
6tti Revised Page 21 

Cancels 5tti Revised Page 21 

PAY PHONE ACCESS LINES (T) 

(M) 

(M) 

Material previously found on this page is now located on Page 11. (N) 

Issued: March 24, 2003 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: April 23,2003 
In accordance with Case No. 
03-801-TP-ATA, Issued by ttie 
PubUc Utilities Commission 
ofOhio, March 24,2003 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 16 
9tti Revised Page 22 

Cancels 8th Revised Page 22 

PAY PHONE ACCESS LINES (T) 

(M) 

(M) 

Material previously found on this page is now located on Page 12. (N) 

Issued: March 24, 2003 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: April 23,2003 
In accordance with Case No. 
03-801-TP-ATA, Issued by the 
Public Utilities Commission 
ofOhio, March 24, 2003 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 16 
5tii Revised Page 23 

Cancels 4th Revised Page 23 

PAY PHONE ACCESS LINES (T) 

B. RATES AND CHARGES (Continued) 

3. Deleted 

Issued: March 24,2003 Effective: April 23, 2003 
In accordance with Case No. 

By: Christopher S. Colwell, Vice President - Government Relations 03-801 -TP-ATA, Issued by die 
Cincinnati, Ohio Public Utilities Commission 

ofOhio, March 24,2003 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 16 
5di Revised Page 24 

Cancels 4th Revised Page 24 

PAY PHONE ACCESS LINES (T) 

B. RATES AND CHARGES (Contmued) 

3. Deleted 

Issued: March 24, 2003 Effective: April 23, 2003 
In accordance with Case No. 

By: Christopher S. Colwell, Vice President - Government Relations 03-80 l-TP-ATA, Issued by die 
Cincinnati, Ohio Public UtUities Commission 

ofOhio, March 24,2003 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 16 
Appendix 

4th Revised Page 1 
Cancels 3rd Revised Page 1 

Information formerly appearing on this page now appears in the Preface section ofthe General Exchange Tariff. 

Issued: April 14, 1998 Effective: AprU 14, 1998 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice-President 96-899-TP-ALT, issued by The 
Cmcinnati, Ohio Public Utilities Commission 

ofOhio, April 9, 1998 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 17 
1st Revised Page 1 

Cancels Origmal Page 1 

BASIC TELEPHONE ASSISTANCE 

A. SERVICE CONNECTION ASSISTANCE 

1. General 

Service Connection Assistance is a telephone assistance program which provides certain eUgible residential 
customers requesting local exchange service with the following benefits: 

a. Waiver of applicable deposit requfrements under Section 2 of this tariff. 

b. Full or partial waiver of applicable connection charges for estabUshing or re-establishing local 
exchange service as described in Section 2 ofthe Exchange Rate Tariff (Service Connection Assistance 
does not apply to customer premises wiring charges). 

Issued: December 8,1997 Effective: January 1,1998 
In accordance with Case No. 

By: B. J. Stonebraker, Senior Vice President 97-632-TP-COI issued by The 
Cmcmnati, Ohio Public UtUities Commission 

ofOhio, December 8,1997. 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCEMNATI BELL TELEPHONE COMPANY LLC Section 17 
2nd Revised Page 2 

Cancels 1st Revised Page 2 

BASIC TELEPHONE ASSISTANCE 

A. SERVICE CONNECTION ASSISTANCE (Continued) 

2. Regulations 

a. Service Connection Assistance is a basic local exchange residential service offering available to 
customers who are cunently participating in one ofthe following assistance programs: 

1. Home Energy Assistance Program (HEAP); 
2. Supplemental Security Income (SSI) under Tide XVI ofthe Social Security Act; 
3. Medical Assistance under Chapter 5111 of the Ohio Revised Code (Medicaid); 
4. Food Stamps; 
5. Federal PubUc Housing Assistance/Section 8; 

b. The Telephone Company shaU requfre, as proof of eligibiUty for Service Connection Assistance, a 
document signed by the customer, certifying under penalty of perjury that the customer is receiving 
benefits from one ofthe programs identified m paragraph 2. a., above; identifyfrig the specific program 
or programs from which the customer receives benefits. 

(T) 

(T) 

(D) 
(D) 

c. Customers of Service Connection Assistance cannot be a dependent (as defined by federal Income Tax 
Code) under the age of 60. 

d. Service Connection Assistance is available for all grades of service. 

e. Service Connection Assistance is available for a single telephone line at the customer's principal place 
of residence. (D) 

Issued: June 1,2005 

By: Christopher S. Colwell, Vice President - Government Relations 
Cincinnati, Ohio 

Effective: June 21,2005 
In accordance with Case No. 
05-461-TP-UNC, Issued by tiie 
PubUc Utilities Commission 
ofOhio, April 6, 2005 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 17 
4th Revised Page 3 

Cancels 3rd Revised Page 3 

BASIC TELEPHONE ASSISTANCE 

A. SERVICE CONNECTION ASSISTANCE (Continued) 

2. Regulations 

f Service Connection Assistance will be avaUable to eligible customers not more than once in a one-year 
period at the same address. Customers must pay or make arrangements to pay to the Teleplxme 
Company any outstanding bills for regulated telephone services m the customer's name, and no other 
member ofthe household may owe money for such services previously provided at the customer's 
cunent address. 

g. There are no restrictions on the optional services to which Service Connection Assistance customers 
may subscribe. 

h. This tariff does not permit, by a certified local exchange carrier or any other entity, the purchase of 
local residential service for resale as business service. Nor does this tariff permit the purchase of 
lifeluie telephone service, for resale to other than qualifying lifeline customers. Such resale is 
prohibited. 

B. RESERVED (See Note Below) (D) 

Note: Effective March 1,2000 Telephone Service Assistance is discontinued and withdrawn as a service option in 
Compliance PUCO Case No. 97-632-TP-COI. Customers formerly subscribing to service under this 
program may choose any other CBT service or they may select one ofthe two other low-mcome assistance 
programs that provide a monthly discount. The other low-income programs that provide a monthly discount 
are the Federal Lifeluie Program and the CBT Residential Rate Program. Customers who do not notify 
CBT by February 29, 2000 will be converted to the CBT Residential Rate Program. 

Issued: January 21,2000 Effective: Januaiy 1, 2000 
In accordance with Case No. 

By: Eugene J. Baldrate, Vice President - Regulatory Affafrs 97-632-TP-COI, issued by ttie 
Cmcmnati, Ohio Public Utilities Commission 

ofOhio 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 17 
2nd Revised Page 4 

Cancels 1st Revised Page 4 

BASIC TELEPHONE ASSISTANCE 

B. RESERVED (See Note Below) 

Note: Effective March 1, 2000 Telephone Service Assistance is discontinued and withdrawn as a service option in 
Compliance PUCO Case No, 97-632-TP-COI. Customers formerly subscribing to service under tins 
program may choose any other CBT service or they may select one ofthe two other low-mcome assistance 
programs that provide a monthly discount. The other low-uicome programs that provide a monthly discount 
are the Federal Lifeline Program and the CBT Residential Rate Program. Customers who do not notify 
CBT by February 29,2000 will be converted to the CBT Residential Rate Program. 

Issued: January 21, 2000 Effective: January 1, 2000 
In accordance with Case No. 

By: Eugene J. Baldrate, Vice President - Regulatory Affafrs 97-632-TP-COI issued by The 
Cuicinnati, Ohio Public Utilities Commission 

ofOhio 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 17 
1st Revised Page 5 

Cancels Original Page 5 

BASIC TELEPHONE ASSISTANCE 

B. RESERVED (See Note Below) 

Note: Effective March 1, 2000 Telephone Service Assistance is discontinued and withdrawn as a service option in 
Compliance PUCO Case No. 97-632-TP-COI. Customers formerly subscnT>ing to service under this 
program may choose any otiier CBT service or they may select one oftiie two other low-mcome assistance 
programs that provide a monthly discount. The other low-income programs that provide a monthly discount 
are the Federal Lifelme Program and the CBT Residential Rate Program. Customers who do not notify 
CBT by February 29, 2000 will be converted to ttie CBT Residential Rate Program. 

Issued: January 21,2000 Effective: January 1, 2000 
In accordance with Case No. 

By: Eugene J. Baldrate, Vice President - Regulatory Affefrs 97-632-TP-COI issued by The 
Cincinnati, Ohio Public UtUities Commission 

ofOhio 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 17 
2nd Revised Page 6 

Cancels 1st Revised Page 6 

BASIC TELEPHONE ASSISTANCE 

B. RESERVED (See Note Below) 

Note: Effective March I, 2000 Telephone Service Assistance is discontinued and witiidrawn as a service option in 
Compliance PUCO Case No. 97-632-TP-COI. Customers formerly subscribing to service under this 
program may choose any other CBT service or they may select one ofthe two other low-uicome assistance 
programs that provide a monthly discount. The other low-income programs that provide a monthly discount 
are the Federal Lifelfrie Program and ttie CBT Residential Rate Program. Customers who do not notify 
CBT by Febmary 29,2000 wUl be converted to tiie CBT Residential Rate Program. 

Issued: January 21, 2000 Effective: Januaiy 1,2000 
In accordance with Case No. 

By: Eugene J. Baldrate, Vice President - Regulatory Affafrs 97-632-TP-COI issued by The 
Cincinnati, Ohio PubUc UtiUties Commission 

ofOhio 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 17 
4th Revised Page 7 

Cancels 3rd Revised Page 7 

BASIC TELEPHONE ASSISTANCE 

B. RESERVED (See Note Below) 

Note: Effective March 1, 2000 Telephone Service Assistance is discontinued and withdrawn as a service option in 
Compliance PUCO Case No. 97-632-TP-COI. Customers formerly subscribing to service under this 
program may choose any other CBT service or diey may select one ofthe two otiier low-mcome assistance 
programs that provide a monthly discount. The other low-mcome programs tiiat provide a monthly discount 
are the Federal Lifelme Program and ttie CBT Residential Rate Program. Customers who do not notify 
CBT by Febmary 29,2000 will be converted to die CBT Residential Rate Program. 

Issued: January 21,2000 Effective: January 1,2000 
In accordance with Case No. 

By: Eugene J. Baldrate, Vice President - Regulatory Affafrs 97-632-TP-COI issued by The 
Cincinnati, Ohio Public UtUities Commission 

ofOhio 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CE^CESINATI BELL TELEPHONE COMPANY LLC Section 17 
2nd Revised Page 8 

Cancels 1st Revised Page 8 

BASIC TELEPHONE ASSISTANCE 

C. LIFELINE ASSISTANCE 

1. General 

Lifeluie Assistance is a federal support program that provides eligible customers with the foUowing 
benefits: 

A waiver ofthe Federal Subscriber Lme Charge. 

A reduction of $1.75 off the customer's monthly basic local service charges. 

Free toll lunitation of services (e.g., toll blocking), upon customer's request. 

A waiver ofthe Telephone Company's service deposit requfrement, ifthe customer elects to receive toU 
blocking. 

2. RegiUations 

a. Lifeline Assistance is available to residential customers who arc currently participating in one ofthe 
following assistance programs: 

(1) Medical Assistance under Chapter 5111 of the Ohio Revised Code (Medicaid); 
(2) Food Stamps; 
(3) Supplemental Security Income (SSI) under Tide XVI ofthe Social Security Act; 
(4) Federal PubUc Housing Assistance, (Section 8); or 
(5) Low Income Home Energy Assistance Program (LIHEAP). 

Note: The Federal Lifelme Assistance program is grandfathered effective October 25, 2004 m accordance with 
the Order in Case No. 04-720-TP-ALT, CBT's Alternative Regulation Plan. Customers m tiie Federal 
Lifeline Assistance program will be converted to CBT's Lifelme Residential Rate Program and, except for 
the mles regarding optional/vertical services, will follow tiiie mles and regulations in CBT's Lifeline 
Residential Rate Program. The monthly basic local exchange service rates for these Federal Lffeline 
Assistance customers are tiie same as the monthly rates for the CBT Lifeluie Residential Rate Program. 
(See Section 17, Page 19 for rates). These customers may retain thefr optional/vertical features untU they 
make a change to thefr service. At that tune, they will be under the rules and regulations governing CBT's 
Lifeline Residential Rate Program regardmg optional/vertical services and will only be able to subscribe to 
Call Waiting and services needed for medical and/or safety reasons. 

Issued: August 7, 2006 

By: D. Scott Ringo, Jr., Assistant Secretary - Regulatory Affafrs 
Cincinnati, Ohio 

Effective: November 30, 2006 
In accordance with Case No. 
06-1002-TP-BLS, Issued by die 
Public Utilities Commission 
ofOhio, November 28,2006 

(C) 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CINCINNATI BELL TELEPHONE COMPANY Section 17 
1 st Revised Page 9 

Cancels Original Page 9 

BASIC TELEPHONE ASSISTANCE 

C. LIFELINE ASSISTANCE 

2. Regulations (Contuiued) 

b. Participants in Lifeline Assistance shall not be disconnected from local service for non-payment of toU 
charges. In addition, the Company will not deny re-establishment of local service to customers who are 
eligible for Lifelme Assistance and have previously been disconnected for non-payment of toU charges. 

c. Partial payments that are received from Lifeline Assistance customers wiU first be appUed to local 
service charges and then to any outstanding toll charges. 

d. The Telephone Company shall require, as proof of eligibility for Lifeluie Assistance, a document 
signed by die customer, certifymg under penalty of perjury that the customer is receiving benefits fi>Dm 
one ofthe programs identified in paragraph 2.a above; identifymg the specific program or programs 
from which the customer receives benefits, and agreeing to notify the carrier ifthe customer ceases to 
participate ui such program or programs. If a customer is sunultaneously ^iplymg for both LifeUne 
Assistance and Link Up Assistance, such customer may utilize the same document to verify eligibiUty 
for both programs. 

e. At no time shall a customer's Lifeline Assistance rate go below zero. 

f This tariff does not permit, by a certified local exchange carrier or any other entity, the purchase of 
local residential service for resale as busmess service. Nor does this tariff permit the purchase of 
Ufeline telephone service, for resale to other than qualifying lifelme customers. Such resale is 
prohibited. 

Issued: June 2,1999 Effective: June 2,1999 
In accordance with Case No. 

By: Eugene J. Baldrate, Vice President - Regulatory Affafrs 99-537-TP-ATA, issued by die 
Cincinnati, Ohio PubUc UtiUties Commission 

ofOhio 



GENERAL EXCHANGE TARIFF 
PUCO NO. 8 

CESFCINNATI BELL TELEPHONE COMPANY LLC Section 17 
2nd Revised Page 10 

Cancels 1st Revised Page 10 

BASIC TELEPHONE ASSISTANCE 

D. LINK UP ASSISTANCE 

1. General 

Link Up Assistance is a federal assistance program that provides eligible residential service customers with 
the following benefits: 

A reduction ofthe Telephone Company's applicable service connection charges equal to one-half of 
such service connection charges, or $30.00, whichever is less. 

A defened payment plan for service connection charges, for which the customer does not pay mterest, 
where such service connection charges do not exceed $200.00 and the payment plan does not exceed 
12 months duration. (The service coimection charges do not include the Telephone Company's 
applicable security deposit requfrements.) 

2. Regulations 

a. Link Up Assistance is available to residential customers who are currently participating m one ofthe 
following assistance programs: 

1. Medical Assistance under Chapter 5111 of ttie Ohio Revised Code (Medicaid); 
2. Food Stands; 
3. Supplemental Security Income (SSI) under Tide XVI oftiie Social Security Act; 
4. Federal Public Housuig Assistance/Section 8; 
5. Home Energy Assistance Program (HEAP); 
6. Ohio Works Ffrst (formerly AFDC) or Temporary Assistance to Needy FamiUes (TANF); 
7. National School Lunch Program (NSL) - free lunch program. 

b. The Link-Up Assistance Program is also available to customers who do not receive benefits from the 
programs shown in D.2 .a above, but who have household fricome at or below 150% ofthe poverty (C) 
level (Non-categorical) Customers enrolling in Lifeline through income eligibility must submit 
appropriate documentation of eUgibUity, as described in D.2.e of this section prior to receiving Lifeline 
benefits. 

Issued: July 25, 2005 Effective: August 9,2005 
In accordance with Case No. 

By: Christopher S. Colwell, Vice President - Government Relations 05-461-TP-UNC, Issued by tiie 
Cinchmati, Ohio Public Utilities Commission 

ofOhio, April 6,2005 


