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GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY LLC

Section 2
1st Revised Page 31-MAX
Cancels Original Page 31-MAX

GENERAL REGULATIONS
D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)

9. Denial or Disconnection and Restoral of Service (Continued)

d. Restoration Charge (Continued)
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Note 1: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

(D)
Note 2: Tier 1-Noncore rates can be increased to a maximum cap of double the initial rate, other than the (T
second local exchange access line and Call Waiting, which are limited to a ten percent incrense per year

until they cap at the double initial rate. This pricing flexibility is in accordance with O.A.C. 4901:1-4
and Alt Rep Case No. 04-720, effective July 1, 2004.

Issued: August 7, 2006

Effective: November 30, 2006

In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 06-1002-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Comnission

of Ohio, November 28, 2006



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY LLC Section 2
Original Page 31.1
GENERAL REGULATIONS
D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)
9. Denial or Disconnection and Restoral of Service (Contirued)

The Telephone Company reserves the right to discontinue or refuse service because of abuse or
fraudulent use of service. Abuse or fraudulent use of service includes the use of service or facilities of
the telephone Company to transmit a message or to locale a person or otherwise to give or obtain
information without payment of a message ioll charge, or violation of any law or regulation pertaining
to telecommunications service.

e. Service may not be refused, denied or disconnected for any of the following reasons:

(1) Delinquency in payment for service by a previous occupant at the premises to be served, other than
a current member of the same houschold;

(2) Failure to pay for a class of service different from that being provided to the location of the
account;

Material on this page was previously located in Section 2, Page 31.

Issued: August 7, 2006 Effective: November 30, 2006
In accordance with Case No.
By: D. Scott Ringo, Ir., Assistant Secretary — Regulatory Affairs 06-1002-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, November 28, 2006
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GENERAL EXCHANGE TARIFF

PUCONOQ. 8
CINCINNATI BELL TELEPHONE COMPANY Section 2
3rd Revised Page 32
Cancels 2nd Revised Page 32
GENERAL REGULATIONS

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)

9. Denial or Disconnection and Restoral of Service (Continued)

g.

Service may not be refused, denied or disconnected for any of the following reasons: (Continued)

(3) Failure to pay any amount which, according to established payment dispute and resclution
procedures, is in bona fide dispute;

(4) Failure to pay directory advertising charges or any other non- regulated service charges including
900/700 or any "dial-it"- like service charges.

The Telephone Company acting on its own behalf as a toll provider or on the behalf of any toll
provider, subject to billing and collection agreements may block a customer's access to toll provider for
the nonpayment of toll charges. See Note below.

(1) Toll Blocking must be in accordance with the terms specified in this Section of the tariff as well as
the Minimum Telephone Service Standards contained in the Ohio Adminisirative Code of Rules
and Regulations.

(2) Access to toll may be universally blocked as long as the blocked customer is not denicd the right to
elect, through a presubscribed interexchange change (PIC) mechanism, any subsequent 1 toll
service provider who is obligated to provide such service under the terms of the Commission's
Selective Access Policy.

(3) Local Service Providers are not permitted to disconnect a customer's local service for nonpayment
of charges incurred by the cusiomer for toll service.

10. Maintenance and Repairs

a.

Note:

The Telephone Company undertakes to maintain and repair the equipment and facilities which it
furnishes to customers pursuant to iis tariffs. The customer will be responsible for damages to
equipment or facilities of the Telephone Company caused by the negligence or willful act of the
customer or joint user.

The customer or joint user may not rearrange, disconnect, remove, or attempt to repair, or permit others
to rearrange, discomect, remove, or attempt (o repair any equiproent or facilities which the Telephone
Company maintains or repairs pursuant to its tariffs without the express consent of the Telephone
Company.

If trouble develops and the customer has any equipment or facilities which the Telephone Company
does not maintain or repair, the customer will make appropriate tests to determine whether that
equipment or facility is the cause of the troublc before reporting an out of service or other trouble
condition to the Telephone Company.

Carrier Toll Restriction Services utilized to block toll access are listed in the Company's Access
Service Tariff PUCO NO. 2. Those services were filed in PUCO Case No. 97-852-TP-ATA.
Regulations in that case supercede those previously established in PUCO Case No. 97-73-TP-ATA.

Issued: October 23, 2000 Effective: September 18, 2000

In accordance with Case No.

By: Eugene J. Baldrate, Vice President 46-1175-TP-ORD issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, Septemher 21, 2000.



GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 2

Original Page 33

GENERAL REGULATIONS

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)

10. Maintenance and Repairs (Continued)

b.

If trouble develops and the customer has any equipment or facilities which the Telephone Company
does not maintain or repair, (Continued)

Customers will be required to pay the maintenance of service charges, listed in paragraph D.10.c.
following, for visits made by the Telephone Company to the customer’s premises, when a service
difficulty or trouble report results from equipment or facilities not maintained or repaired by the
Telephone Company. The customer will be advised, before a visit to his premises, of the possibility of
a maintenance of service charge.

The Telephone Company or its agent will provide a written statement of the time and charges for any
maintenance of service charge to the customer or his designated agent before leaving the customet's

premises.

The Telephone Company or its agent will request the customer or his designated agent to signify his
acceptance of the statement of time and charges by affixing his signature to the statement.

Maintenance of Service Charge:
(1) First 15 minuies or fraction thereof $31.50

(2} Each additional 15 minutes or fraction thereof 9.00

11. Special Equipment and Arrangements

Special equipment and arrangements requested by customers and not otherwise provided for in this tariff
are fumished wherever possible, if not detrimental to any of the services furnished by the Telephone
Company, at charges equal to the estimated cost.

Issued: March 23, 1992 Effective; March 27, 1992
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The
Cinginnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 2
6th Revised Pape 34
Cancels 5th Revised Page 34
GENERAL REGULATIONS

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)

12. Qvertime

13.

For work performed outside the normal working hours of the Telephone Company at the request of the
customer, the additional expense incurred by the Telephone Company is charged to the customer in
addition to other charges which are applicable.

Toll Limitation

CBT may establish credit limits for new and existing residential customers based upon credit scores
assigned by a commercial credit-reporting agency, or based upon the cusiomers’ payment history.
Customers may request this service as a means of lLimiting their toll or the Telephone Company may
implement Toll Limitation on its own in order to limit its risk in regard to uncollectible accounts.

CBT will inform customers when they place an order for new service if they are being placed on Toll
Limitation in order to obtain service. Customers who are to be placed on Toll Limitation as a condition of
obtaining service may choose to pay a deposit in order to obtain service or they may qualify for credit
under any of the terms established in Rule 4901:1-17-03 of the Ohio Administrative Code for establishing
credit for residential utility services. Deposits will be based upon the terms and conditions established by
the toll provider. The amount of the deposit will be based on a minimum of 800 minutes of usage per
month. '

When a customer is placed on Toll Limitation, at their own discretion or by CBT, a letter will be sent to
them outlining the specifics of Toll Limitation. Also, when a customer reaches a threshold limit of toll
conversation minutes, a message will be played to that customer when they attempt to place their next toll
call. This message will state that they have reached a threshold number of minutes and have only a cectain
number of available minutes before Toll Limitation is activated on their account. They will also be
directed to contact CBT if they have any questions.

Toll Limitation service will limit customers to eight hundred (800) minutes of unpaid toll usage. The 300
minutes of toll usage limitation is based on actual usage, not just usage that has already appeared on the
customer’s bill. The 800 minutes of usage consists of toll usage that is provided by the Telephone
Company or any other toll provider for whom the Telephone Compauy provides billing service.

Toli Limitation service initiated by CBT may be removed from a customer’s account upon request once
the customer has had six months of service with satisfactory payment history.

Issued: January 9, 2008 Effective: Jaouary 9, 2008

By: D. Scott Ringp, Jr., Assistant Secretary — Regulatory Affairs

In accordance with Case No.
08-0021-TP-ZTA, Issued by the

Cincinnati, Ohio : Public Utilities Commission

of Ohio, January 9, 2008

(D)
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GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 2
3rd Revised Page 34.1
Cancels 2nd Revised Page 34.1
GENERAL REGULATIONS

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)

13.

14,

Toll Limitation (Continued)

Customers will be blocked from initiating toll calls after hanging up on any call that carries them past 800
minutes of accumulated unpaid toll minutes. Upon attainment of the 800 minute limit, if the customer is
presubscribed to any toll carrier for which the Telephone Company is the primary billing agent for i+
calling, then the customer will have both their 1+ calling and dial around capabilities blocked, If the
customer's pre-subscribed carrier is not a carrier for which the Telephone Company is the primary billing
agent for 1+ calling, then only the customer's dial around access will be blocked. Once blocked, customers
will not be able to begin making toll calls again until they have paid the full amount of toll charges owed.

Access to local calling, emergency services (911), 800, and 888 will not be effected by this restriction.
Customers attempting to access restricted services, i.e. toll, will be automatically routed to either a recorded
announcement or a customer setvice representative for information regarding service restoration.

Identity of Customer-Announcement Facilities

Use of Telephone Company facilities for public announcement service or non-public announcement service
is subject to the following conditions:

8. For purposes of identification, exchange service customers who transmit recorded announcements over
facilities provided by the Telephone Company must include in the recorded message the name of the
organization or individuai responsible for the service axl the address at which the service is provided.

b.  Cuslomers transmitting factual announcement such as time, weather, stock market quotations, airline
schedules, and similar information are excluded from the preceding conditions.

¢. Failure to comply with the provisions of this tariff will be cause for termination of the s¢rvice.
d. The Telephone Company will reveal on request, to the extent the information is available from its

records, the identity of the individual responsible for service with which announcement facilities have
been associated.

Issued: May 28, 2003 Effective: July 1, 2003

In accordance with Case No.

By: Christopher S. Colwell, Vice Pregident — Government Relations 03-1235-TP-ATA, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, on May 28, 2003

©)
©)



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 2
Original Page 35

GENERAL REGULATIONS
D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)
15. Connection with Miscellaneous Common Carriers
A. Application

1. Service is available to and from customers of miscellaneous common carriers {(MCCs) through
connecting facilities provided by the Telephone Company in accordance with the provisions
specified in paragraphs A2 through A.3. following.

2. Subject to the availability of facilitics and the reasonable requirements of the Telephone Company
for its telecommunications services, the Telephone Company will, at the MCC's request, extend
and physically connect its facilities with those of the MCC, for the purpose of interchanging
intrastate traffic in connection with the MCC's domestic public land mobile radio scrvices (as
defined in Part 21 of the FCC Rules). The connection and interchange of intrastate traffic will be
as follows:

a.  Two-Way Mobile Traffic

The Telephone Company witl extend and connect its facilities between any telephone
exchange whose rate center is located in the MCC's reliable service area (as defined in Part 21
of the FCC Rules) and the MCC's control point(s) in or serving that reliable service area.

b. One-Way Signaling Traffic
The Telephone Company will extend and connect its facilities between any telephone

cxchange within which a signaling receiver is served by the MCC's system and the MCC's
control point(s) in or serving that system.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B.J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The
Cincinnati, Chio Publi¢ Utilities Commission

of Chio, March 12, 1992



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 2

Original Page 36

GENERAL REGULATIONS

D. ESTABLISHMENT AND FURNISHING OF SERVICE {Contirmued)

15. Connection with Miscellaneous Common Carriers (Continued)

A. Application (Continued)

3.

The facilities provided for connection and interchange of traffic must not be used, switched, or
otherwise connected together by the MCC for the provision of through calling from a tandline
telephone to another landline telephane, nor may they be switched or otherwise connected together
by the MCC for the provision of through calling from a landline or mobile unit located in one
reliable service area (as defined by Part 21 of the FCC Rules) to a landline telephone or mobile
unit in another reliable service area (as defined by Part 21 of the FCC Rules).

Specific administrative procedures, connection and operating arrangements and charges for the
facilities provided by the Telephone Company to the MCC for the purpose of connection and
interchanging traffic, are as set forth in various intercartier agreements between the Telephone
Company and the MCCs or in the tariffs of the Telephone Company as appropriaic. Where the
state franchise area or staic authorization of the MCC is different from the reliable service aren (as
defined by Part 21 of the FCC Rules), the terms and conditions of connection and interchange of
traffic may be modified to recognize the extent of the state franchise or authorization.

The connection and interchange of traffic as specified in paragraphs A.1. through A4, preceding
does not constitute a joint undertaking with the MCC for the furnishing of any service.

Issued: March 23, 1992 Effective: March 27, 1992

In accordance with Case No.

By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 2
2nd Revised Page 37
Cancels 1st Revised Page 37
GENERAL REGULATIONS

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)

16. (Reserved)

17. Wire Tap Investigation
When a wire tap investigation is made by the Telephone Company at the request of a customer, and no wire
tap trouble condition in Telephone Company equipment or facilities can be found, the cost incurred for
inspection of the facilities and equipment serving the customer may be charged to the customer.

18. Type of Service Change for Residence Customers
a. Within 90 days of the date of initiation of service, new residence subscribers will be allowed a one-time

change of their type of local exchange service without charge. This does not preclude the Company

from charging for the original service connection, monthly charges for the period the service was used,
or the addition or removal of any nonbasic service.

Issued: April 14, 1998 Effective: April i4, 1998
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 06-899-TP-ALT Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, April 9, 1998



GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 2
1st Revised Page 38
Cancels Original Page 33
GENERAL REGULATIONS

D. ESTABLISHMENT AND FURNISHING QF SERVICE (Continued)

18. Type of Service Change for Residence Customers (Continued)

b.

Within 90 days of the date of a change in their type of service, existing residence subscribers will be
allowed to return to their prior type of local exchange service once without charge. This does not
prechude the Company from charging for the previous service connection, monthly charges for the
period the service was used, or the addition or removal of any nonbasic service. This does not apply to
subscribers who have changed their service according to paragraph D.18.a. within the previous six
months.

19. Communication Impaired Person

a.

For purposes of this tariff, the definition of impaired refers to persons with communication
impairments, including hearing impaired, deaf, deaffblind, and speech-impaired persons whose
impairment prevents them from communicating over the telephone without the aid of a
telecommunications device for the deaf or text telephone (TDD/TT).

The rate discount is applicable to Company provided intraLATA MTS customer-dialed, station to
station calls originating at the impaired person's residence access line, and nonprofit organizations and
governmental agencies who quatify.

Residential impaired customers or impaired members of a customer’s household, upon written
application and upon certification of their impaired status, which is evidenced by either a certificate
from a physician, health care official, or state agency, or a diploma from an accredited educational
institution for the impaired, are eligible to receive a discount off their message toll service rates, and if
they utilize telebraille devices, they are eligible to receive free access to local and intrastate long
distance directory assistance. Additionally, TDD lines maintained by nonprofit organizations and
governmental agencies, upon written application and verification that such lines are maintained for the
benefit of the impaired, are eligible to receive a discount off their message toll service rates.

Issued: April 14, 1998 Effective: April 14, 1998

In accordance with Case No.

By: B. I. Stonebraker, Senior Vice President 96-899-TP-ALT Issued by the
Cincinnati, Ohio Public Thilities Commission

of Ohio, April 9, 1998



GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 2
3rd Revised Page 39
Cancels 2nd Revised Page 39
GENERAL REGULATIONS

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)
19. Communication ITmpaired Person {Continued)

d.  Upon receipt of the appropriate application, and certification or verification, the following discounts
off basic message toll service shall be made available for the benefit of the impaired:

(i) the evening discount off the intrastate, interexchange, customer-dialed, station fo station calls
originating 8:00 A M. thru 4:59 P.M. Monday through Friday; and

(ii) the nighi/weckend discount off the intrastate, interexchange, customer dialed, station to station
calls occurring from 5:00 P.M. thru 10:59 P.M. Sunday through Friday, and on New Year's
Day, Independence Day, Labor Day, Thanksgiving, and Christmas unless a lower rate would
normally apply.

Furthermore, the night/weekend discount plus an additional discount equivalent to no less than ten
percent of the company's current price list day rates for basic message toll service, shall be made
available for intrastate, interexchange, customer-dialed, station to station calls occurring from 11:00
P.M. thru 7:5¢ A.M. any day, 8:00 A M. thru 4:59 P.M. Sunday, and all day Saturday.

Certain material previously found on this page can now be found on Page 2 of Section 47 of General Exchange
Tanff, PUCO NO. 8.

Issued: February 9, 2001 Effective: March 12, 2001
In accordance with Case No.
By: Fugene J. Baldrate, Vice President - Regulatory Affairs 01-364-TP-ATA, issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio on, February 9, 2001



GENERAL EXCHANGE TARIFF

PUCO NC. 8
CINCINNATI BELL TELEPHONE COMPANY Section 2
st Revised Page 39.1
Cancels Original Page 39.1
GENERAL REGULATIONS

D. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)

20. Local Service Freeze

a. General

L.

5.

Local Service Freeze (LSF) will be offered by the Company to residence and business customers
and provided upon customer request to control instances of unauthorized switching of local
service.

Only the subscriber to LSF can authorize the removal of LSF from the account to allow for an
authorized migration of service to another local service provider.

Approved methods of LSF removal include:

a.  Submission of Letter of Agency (LOA) to the Company with the current subscriber’s
signature.

b. Three-way telephone call with the Company representative, the current subscriber, and the
potential new local service provider.

¢. Customer’s elecironically signed authorization.

The Company will adhere to the guidelines for preferred carrier freeze (PCF) for local exchange
service, as found in Minimum Telephone Service Standards, Chapter 4901:1-3 O.A.C.

Company liability information can be found in Section 2, Paragraph B.

b. Rates and Charges

There is no recurring charge or nonrecurring charge to add or remove the LSF,

Issued: Jamuary 9, 2008 Effective: Janmary 9, 2008
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 08-0021-TP-ZTA, Issued by the
Cincinnati, Qhio Public Utilities Commission

of Ohio, January 9, 2008

(T



GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 2
9th Revised Page 40
Cancels 8th Revised Page 40
GENERAL REGULATIONS

E. DIRECTORIES
1. Ownership and Use

Directories regularly furnished to customers are the property of the Telephone Company, are loaned to
customers only as an aid to the use of the service, and are to be returned (o the Telephone Company upon
request. The Company reserves the righi to charge for directories issued in replacement of directories
defaced or mutilated while in possessien of customers,

2. Distribution

The Telephone Company will furnish to its customers without charge only the directories it deems
necessary for the efficient use of service.

Issued: April 14, 1998 Effective: April 14, 1998
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT issucd by The
Cincinnati, Ohio Public Utilities Commission

of Ohio April 9, 1998.



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 2

Original Page 41

GENERAL REGULATIONS

F. CUSTOMER PREMISES INSIDE WIRE

1. General Provisions

a.

Customer premises inside wire is defined as the wire, including connectors, blocks, and jacks, which
extends between the network interface or demarcation point of the exchange access line and standard
Jjack locations within the customer's premises to which terminal equipment can be coanected for access
to the exchange access line.

Customer premises inside wire and standard jacks associated with noncomplex or complex basic
exchange services may be provided by the customer.

Customer premises inside wire and standard jacks provided by the customer must comply with Part 68
of the FCC Rules.

In the event that the customer provides, maintains, or attempts to maintain inside wire, the customer
assumes the risk of loss of service, damage to property or death or injury of the customer or the
customer's agent. The customer will save the Telephone Company harmless from any and all liability,
claims, or damage suits arising out of the customer's wire provision or maintenance activity.

For additional liability information see paragraph B.1, this section.

Issued: March 23, 1992 Effective: March 27, 1992

In accordance with Case No.

By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, March, 12, 1998,



GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEFHONE COMPANY Section 2
I3t Revised Page 42
| Cancels Original Page 42
GENERAL REGULATIONS

F. CUSTOMER PREMISES INSIDE WIRE (Continued)
2. Violation of Regulations

| a. Where customer-provided or maintained ingide wire is in violation of this paragraph F., the Telephone
| Company will promptly notify the customer of the violation and will take whatever immediate action is
| necessary for the protection of the telecommunications network and Telephone Company employees.
|
b. The customer must discontinue use of the customer-provided inside wire or correct the violation and

notify the Telephone Company in writing within 10 days after receipt of such notice, that the violation

has been corrected.

c. The customer's failure to discontinue such use or to correct the violation will result in the suspension or
| disconnection of the customet's service until the customer caomplies with the provisions of this tariff.

G. MINIMUM TELEPHONE SERVICE STANDARDS

The Company will provide service in compliance with the Minimum Telephone Service Standards, Chapter
4901:1-5 0.A.C. as currently or prospectively established by the Commission.

‘ Issued: January 23, 2002 Effective: January 23, 2002
In accordance with Case No.

By: Christopher S. Colwell -Vice President Government Relations 00-1265-TP-ORD issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, September 13, 2001



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 2
Appendix

1st Revised Page 1
Cancels Oripinal Page |

Information formerly appearing on this page now appears in the Preface section of the General Exchange Tariff.

Issued: April 14, 1999 Effective: April 14, 1998
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT, Issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, April 9, 1998



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 3

Original Page 1

COMBINATION BASIC EXCHANGE SERVICE

A, GENERAL

L.

Combination basic exchange service is an arrangement which allows a residence individual iine and a
nonresidence individual line, both located in the same central office area, to be connected so that calls for cither
line may be answered al separate locations.

Combination basic exchange service is not fumished when the characiet of use of the line at the residence is
such that it is properly classified as an additional termination of a nonresidence line. Combination basic
exchange service will not be furmshed to supplement other residence service.

Combination basic exchange service is permitted only on the premises of the same customer or where the
customer at the residence location is associaied in business with or is an employee of the customer at the
husiness location.

. Combination basic exchange service is provided only in connection with two flat rate individuval lines with the

same local service area, and is furnished subject to the ability of the Telephone Company to provide
satisfactory transmission and operation. The offering of combination basic exchange service does not
contemplate the furnishing of additional or special equipment for the purpose of providing satisfactory
{ransmission and operation,

A directory listing is furnished with each line if desired. Conmections between line terminations are established
through the central office.

NOTE: Ne additional applications accepted after August 25, 1973, Customers with existing service fumnished
under the above arrangement who are involved in central office area transfers or in the establishment
of a new central office area that results in the two individual lines being located in different central
office areas must discontinue this service or they may have the equivalent of combination basic
exchange service by applying for an additional termination on noncontinuous property.

Issued: March 23, 1992 Effective: March 27, 1992

In aceordance with Case No.

By: B. I. Stonebraker, Senior Vice President 02-162-TP-ATA issued by The
Cinginnat, Ohio Public Utilities Commission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 3
Original Page 2
COMBINATION BASIC EXCHANGE SERVICE

A GENERAL (Continued)

5. Additional terminations fumished with combination basic exchange service are restricted to the same
continuous property on which the exchange access lines are located.

B. EQUIPMENT AND OPERATING ARRANGEMENTS

1. Combination basic exchange service is furnished uader either of the following plans af the option of the

customer:

a. Plan 1: The same telephone number is assigned to both exchange access lines.

b. Plan2: Separate telephone numbers are assigned to each exchange access line.
C. RATES

1. The charge for the nonresidence service is the established individual line nonresidence rate and the charge for
the residence service is the established individual line residence rate, applicable at the respective locations.

2. Other equipment and services, fumished in connection with combination basic exchange service, are charged
for at the established rates according to the classification of the exchange access line with which they are
comnected or associated,

NOTE: No additional applications accepted after August 25, 1973, Customers with existing service fitrnished
under the above arrangement who are involved in central office area transfers or in the establishment
of a new central office area that resulis in the two individual lines being located in different central
office areas must discontinue this service or they may have the equivalent of combination basic
exchange service by applying for an additional termination on noncontinuous property.

Issued: March 23, 1992 Eftective: March 27, 1992
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992
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CONNECTION WITH CERTAIN CUSTOMER-OWNED FACILITIES

A. GENERAL

1.

Equipment or facilities owned by the customer may be connected with facilities of the Telephone Company
under certain conditions as provided in this section.

The customer indemnifies and saves the Telephone Company harmless against claims for libel, slander or
infringement of copyright arising from the material transmitted over its facilities; against claims for
infringement of patents arising from combining with, or using in connection with, facilities of the Telephone
Company, apparatus and systems of the customer; and against all other claims arising out of any act or
onssion of the customer in connection with the facilities provided by the Telephone Company.

The facilities of the customer must be designed, constructed, maintained and used so as to operate
satisfactorily, in the judgment of the Telephone Company, in conjunction with the facilities of the
Telephone Company.

The customer must take all reasonable precautions to insure that the customer's facilities connected with the
facilities furnished by the Telephone Company will not cause hazard to, or interference with, the facilities
and service of the Telephone Company. Upon notice from the Telephone Company that the facilities of the
customer are cansing or ar¢ likely to cause hazard or interference, the customer must make whatever
changes are necessary to remove or prevent any hazard or interference. In case the customer refuses or
neglects to make the changes necessary to remove or prevent the hazard or interference, the Telephone
Company has the right to disconnect its facilities and ferminate the service.

The Telephone Company will not be responsibie for any loss or damage, or for any impairment or failure of
the service, arising from or in connection with the use of customer-owned equipment or facilities and not

caused solely by the negligence of the Telephone Company.

For additional liability information see Section 2, paragraph B.1.

Issued: March 23, 1992 Effective: March 27, 1992

In accordance with Case No.

By: B. I. Stonebraker, Senior Vice President 02-162-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992
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CONNECTION WITH CERTAIN CUSTOMER-OWNED FACTLITIES

B. CONNECTION WITH CUSTOMER-PROVIDED TERMINAL EQUIPMENT EMPLOYED FOR PUBLIC
ANNOUNCEMENT SERVICE

1. GENERAL

Customer-provided terminal equipment employed for public announcement service may be used in
connection with the facilities of the Telephone Company subject to the following conditions:

a.

Connection of customer-provided terminal equipment employed for public announcement service with
the facilities of the Telephone Company for the transmission of prerecorded messages must be as
provided for in Section 2 of this tariff.

Customer-provided terminal equipment employed for public announcement service may be comected
with facilities of the Telephone Company only when and for 2o long as the customer fumishes a
sufficient quantity of equipment and subscribes to adequate telephone facilities to handle the volume of
telephone calls received without interfering with any of the services offered by the Telephone
Company. In the event that the use of customer-provided equipment causes significant interference, the
Telephone Company has the right to discontinue service without prior notification to the customer.

The level and type of the electrical signals delivered to the Telephone Company equipment from
customer-provided equipment and the operation and maintenance of the customer-provided equipment
must not interfere with any of the services offered by the Telephone Company. The customer-provided
equipment must operate in a manner which avoids hazard or damage to Telephone Company plant or
injury to Telephone Company employees or customers because of the character or location of the
customer-provided equipment and of sources of power te which it is connected. Upon notice from the
Telephone Company that the equipment of the customer is causing or is likely to cause hazard or
interference, the customer must make whatever changes are necessary to remove or prevent any hazard
or interference.

Issued: March 23, 1992 Effective: March 27, 1992

In accordance with Case No.

By: B. I. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992
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CONNECTION WITH CERTAIN CUSTOMER-OWNED FACILITIES

B. CONNECTION WITH CUSTOMER-PROVIDED TERMINAL EQUIPMENT EMPLOYED FOR PUBLIC
ANNOUNCEMENT SERVICE (Continued)

1. GENERAL (Contimued)

d. Public announcement service employing customer-provided terminal equipment will be furnished only

where facilities are available and only when the provider contracts for as many public announcement
service access lines as may be required to adequately serve all calls. The Telephone Company reserves
the right to evaluate the effect on facilitics usage of public announcement services which may result in
long holding times and create equipment blockage in the central office.

2. Responsibility of the Telephone Company

a.

Telephone service fumished by the Telephone Company is not represented as adapted to the
transmission of prerecorded messages. The use of customer-provided terminal equipment employed
for public announcement service in connection with the facilities of the Telephone Company is
permitted only on the condition that the liability of the Telephone Company for damages arising out of
mistakes, omissions, interruptions, delays, ot errors or defects in transmission, or failures or defects in
the Telephone Company equipment occurring in the course of fumishing service and not caused by the
negligence of the customer, or of the Telephone Company in failing to maintain proper standards of
maintenance and operation and to exercise reasonable supervision, will in no event exceed an amount
equivalent to the proportionate charge to the customer for the period of service during which such
mistake, omission, interruption, delay, or error or defect in transmission, or failure or defect in the
Telephone Company equipment occurs. For additional lisbility information see Section 2, paragraph
B.1.

Issued: March 23, 1992 Effective: March 27, 1992

In accordance with Case No.

By: B. I. Stonebraker, Senior Vice President 02-162-TP-ATA issued by The
Cincinnati, Qhio Public Utilities Commission

of Ohio, March 12, 1992
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CONNECTION WITH CERTAIN CUSTOMER-OWNED FACILITIES

B. CONNECTION WITH CUSTOMER-PROVIDED TERMINAL EQUIPMENT EMPLOYED FOR PUBLIC
ANNOUNCEMENT SERVICE {Continued)

3. Obligation of the Customer

a.

The customer is responsible for obtaining all necessary permission, licenses, written consents, waivers
and releases and all other rights from all persons whose work, statements or performance are used in
conniection with public announcement service, and from all holders of copyrights, trademarks and
patents used in connection with the service.

The customer will be liable for, and will indemnify, pratect, defend and save harmless the Telephone
Company apainst all suits, actions, claims, demands and judgments, of all costs, expenses and counsel
fees incurred on account thereof, arising out of and resulting directly or indirectly from public
announcement service or in connection with it, including but not limited to, any loss, damage, expense,
or liability resulting from any infringement or claim of infringement, of any patents, trademark,
copyright, or resulting from any claim of libel or slander, or any other claims related to the content of
the program material.

The customer assumes all financial responsibility including other specific rates and charges under tariff
for all costs involved in providing public announcement service including, but not limiied to, the
recorder-announcement equipment, producing the recordings, advertising and promotional expenses.

The custamer has exclusive responsibility and control over the content, quality and characteristics of
speech used in the recording. The Telephone Company assumes no liability for the quality of, defects
in, or contents of the recording. The customer must exclude from the message or announcement any
matter whose dissemination is prohibited by law. In the event that the contents of the customer’s
message or announcement are found to be unlawful by any appropriate law enforcement or regulatory
agency, the Telephone Company reserves the right to refuse service or to terminate service upon receipt
of an order from that agency so directing,

For additional liability information see Section 2, paragraph B.1.

Issued: March 23, 1992 Effective: March 27, 1992

In accordance with Case No.

By: B. I. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The
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CONNECTION WITH CERTAIN CUSTOMER-OWNED FACILITIES

B. CONNECTION WITH CUSTOMER-PROVIDED TERMINAL EQUIPMENT EMPLOYED FOR PUBLIC
ANNOUNCEMENT SERVICE (Continued)

4. Rates
a.  When customer-provided terminal equipment employed for public announcement service is connected

1o facilities of the Telephone Company the following rates apply:
Monthly Rate 1USOC

{1) Public Announcement Service Apply same rates, regulations

Access Ling and charges as specified in

the Exchange Rate Tariff for
Flat Rate Non-Residence
Individual Line with the
hunting feature.

(2) Network Surcharge (Note 1) $9.36 SUR

(per public announcement
service access line)

Note 1: Network Surcharge does not apply where the customer subscribes to not more than five public
| announcement service access lines.

Issued: April 14, 1998 Effective: April 14, 1998
In accerdance with Case No.
By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, April 9, 1998
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CONSTRUCTION

A, GENERAL

1.

The charges specified in this section apply in addition to all other rates and charges, including termination
charges, applicable 1o services furnished.

Deposits or advance payments covering construction charges may be required at the time application for
service is made.

All poles, wire and cable facilities, and conduit, provided by the Telephone Company are furnished,
installed and maintained by the Telephone Company. The customer does not obtain any right of ownership
or otherwise in poles, wire and cable facilities, and conduit provided by the Telephone Company whether or
not construction charges are applied.

When poles, wire and cable facilities, or conduit, pravided by the Telephone Company on private property,
are changed, relocated, or replaced at the request of or to meet conditions imposed by the customer, the
estimated cost to the Telephone Company is borne by the customer.

When poles or conduit are provided by the customer, the customer is responsible for maintenance and

replacement. When conduit is provided by the customer, cost of excavation, repair or replacement of

conduit, and fill-in, if required in connection with maintenance or replacement of cable facilitics of the
Telephone Company, is borne by the customer.

When the customer is located so that it is necessary for the Telephone Company to obtain right of way to
furnish service, the customer may be required to pay the cost (inchiding rental) of securing and retaining
right of way.

When construction is provided by a connecting company, charges made to the customer will be the charges
of the connecting company.

Issued: March 23, 1992 Effective: March 27, 1992

In accordance with Case No.

By: B. J. Stonebraker, Scnior Vice President 52-162-TP-ATA issued by The
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CONSTRUCTION

B. POLE LINE CONSTRUCTION

1.

The regulations and charges specified below apply to pole line extensions required to serve applicants for
service when the necessary pole line facilities are not available.

When poles owned and maintained by others and used by the Telephone Company under joint use
arrangements are employed, the construction charges to be applied are the same as those that would be
applicable if the poles were provided by the Telephone Company. Following their first employment by the
Telephone Company, poles of others used under joint use arrangements become a part of the general
distribution pole line or entrance pole line facilitics, as the case may be, of the Telephone Company for the
purpose of determining whether such pole line facilities are available.

Gengral Distribution Pole Line Facilities

General distribution poles are poles used to support wire and cable facilities required to serve customers
generally. Such poles are provided by the Telephone Company, or are owned and maintained by others and
used by the Telephone Company under joint use arrangements.

Entrance Pole Line Facilities

a. Entrance poles are poles located on private property used to support the entrance service wires required
to serve one customer. Such poles are provided by the Telephone Company, or are owned and
maintained by others and used by the Telephone Company under joint use arrangements, ¢xcept as
provided in paragraph 4.¢. following,

b. When entrance poles are required but are not available, the applicant is charged a construction charge
equal to 50 percent of the estimated in-place cost of construction for entrance facilities in excess of
1,000 feet, measured along the path of construction.

Issued: March 23, 1992 Effective: March 27, 1992

In accordance with Case No.

By: B.J. Stonebrzaker, Senior Vice President 92-162-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992
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CONSTRUCTION

B. POLE LINE CONSTRUCTION {Continued)

4. Entrance Pole Line Facilities {Continued)

C.

The Telephone Company will place its entrance service wires on poles owned and maintained by the
applicant or athers not provided under joint use arrangements, if in its apinion the poles are properly
located and suitable for such use. Permission to use such poles must be furnished to the Telephone
Company free of cost. The Telephone Company may, after notice in writing to the customer and
without incurring any liability as a result, discontinue firnishing service in this manner if in its opinion
the poles are not properly maintained or used in accordance with accepted safety standards. For
additional liability information see Section 2, paragraph B.1.

C. UNDERGROUND CONSTRUCTION

1. General Distribution Underground Facilities

a.

General distribution underground conduit is conduit in which cable facilities required to serve
customers generally are placed.

The Telephone company will place general distribution facilities underground without conduit where
conditions are suitable, in its opinion.

2, Entrance Underground Facilitics

a.

Entrance underground facilities consist either of underground conduit in which the entrance
underground cable is placed or, in lieu of conduit and where conditions are suitable, in the opinion of
the Telephone Company, only of excavation and fill-in in which buried underground wires or cables are
placed, on private property required to serve one customer. Entrance underground conduit i8 provided
by the Telephone Company subject to the construction charges specified in paragraph 2.b. following,
except as indicated in paragraph 2.b.(5) following. Fntrance underground facilities without conduit are
pravided as specified in paragraph 2.b. following, except as indicated in paragraph 2 b.{6) following.

Issued: March 23, 1992 Effactive: March 27, 1992

In accordance with Case No.

By: B. . Stonebraker, Senior Vice President 92-162-TP-ATA issued by The
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of Ohio, March 12, 1992
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CONSTRUCTION

C. UNDERGROUND CONSTRUCTION (Continued)

2. [Entrance Underground Facilities (Continned)

b. Where the General Distribution System is Underground

(1)

)

(3)

4

(5}

Where the general distribution system is underground, or is about to be placed underground, all
existing customers and applicants along its route are required to arrange for entrance underground
conduit or entrance underground facilities without conduit, to connect to the general distribution
underground system.

A construction charge is applied for entrance underground conduit equal to 50 percent of the
cstimated in-place cost of construction for such conduit.

A construction charge is applied for excavation and fill-in (without conduit) in which buried
underground wires or cables are placed, equal to 50 percent of the estimated cost for excavation
and fill-in in excess of 1,000 feet, measured along the path of construction.

If a group of customers or applicants request and it is feasible to do so, block distribution may be
employed in which underground conduit is constructed from the public highway to one of the
buildings and from there successively to the other buildings on the private property of the
respective customers or applicants. In such cases the consiruction charge determined as in (2)
above is apportioned among the parties equitably, taking into consideration their respective
locations.

The Telephone Company will place its entrance underground cables in conduit provided and
maintained by the customer or others if in its opinion the conduit is propetly located and suitable
for such use. Permission to use such conduit must be furnished to the Telephone Company free of
cost. The Telephone Company may, after notice in writing to the customer and without incurring
any liability as a result, discontinue furnishing service in this manner, if in its opinion the conduit is
not properly maintained or used in accondance with accepted safety standards. For additional
liability information see Section 2, paragraph B.1.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 02-162-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992
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CONSTRUCTION
C. UNDERGROUND CONSTRUCTION (Continued)
2. Entrance Underground Facilities (Continued}
b.  Where the General Distribution System is Underground (Continued)

(6) The Telephone Company will place its entrance facilities underground without the use of conduit
where the excavation and fill-in is provided and maintained by the customer or others and the
construction is in accordance with the Telephone Company's specifications. Permission to use the
trench must be furnished to the Telephone Company free of cost. The Telephone Company may,
after notice in writing 1o the customer and without incurring any liability as a result, discontinue
furnishing service in this manner, if in its opinion the trench is not properly maintained or used in
accordance with accepted safety standards. For additional liability information see Section 2,
paragraph B.1.

c. Where the General Distribution System is on Poles

(1) Where the general distribution system is on poles and is not to be placed underground, a customer
may arrange for an underground service connection subject to the regulations and charges
specified below.

(2) Entrance underground conduit between the public highway and the building will be provided
subject to the rogulations and charges specified in paragraph 2.b. proceding. Excavation and fill-in
(without conduit) between the public highway and the building will be provided at a construction
charge equal to 50 percent of the estimated cost.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Commission
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CONSTRUCTION

C. UNDERGROUND CONSTRUCTION (Continued)

2. Entrance Underground Facilities (Continued)

c. Where the General Distribution System is on Poles (Continued)

(3) Connection of the entrance underground facilities to the general distribution poles may be made in
either of the following ways depending upon circumstances, subject to the charges indicated:

(a)

(b)

The Telephone Company will provide general distribution underground facilities in the public
highway between the nearest pole of the general distribution system and the point of
connection with the entrance underground facilitics provided under paragraphs 2.b.(2) or (3)
preceding, subject to a construction charge equal 1o the estimated cost,

The Telephone Company will erect an entrance pole at the terminus of the underground
entrance facilities provided under paragraphs 2.b.(2) or (3) preceding, and erect drop wires
between this pole and a pole of the general distribution system subject to a construction charge
equal to the estimated in-place cost for the entrance pole.

{(4) The necessary cable or buried wire facilities will be furnished by the Telephone Company subject
1o a construction charge based on the excess, if any, of the estimated in-place cost of the cable or
buried wire over the estimated cost of entrance service wires that otherwise would have been

employed.
Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The
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CONSTRUCTION
D. SPECIAL TYPES OF CONSTRUCTION, FACILITIES OR INSTALLATION

1. When a customer or applicant requires a special type of construction, or a type of facilities not normally
provided, or when the conditions imposed by the customer or applicant, such as the time and place
involved, make the construction or instaliation abnormally or excessively costly, an additional charge
applies. The charge to be applied is equal to the difference between the estimated cost for the special type
of construction, facilities, or installation, and the estimated cost that otherwise would have been incurred for
a normal type of construction, facilities, or installation.

2. The use of exposed wiring is the standard method of wiring all buildings. When concealed wiring is
requested and building conduits are not provided by the customer or applicant, the customer or applicant
will be charged the cost incurred.

3. If the customer or applicant provides suitable building conduit including terminal cabinets, ouilet boxes,
etc., the Telephone Company will install its wires and cables therein.

E. CONSTRUCTION INVOLVING UNUSUALLY LARGE QUANTITIES OF ENTRANCE FACILITIES

When, in the judgment of the Telephone Company, a customer or applicant requires an unusual quantity of
entrance facilities, a termination liability will apply, The termination liability will equal the cost of construction
of the facilities required less the cost of construction of facilities that would normally be required. Bond or
other suitable security equal to the construction cost will be required. Such security, bond, etc., will be held by
the Telephone Company for a maximum of 12 months. If the use of the specially constructed facilities is
terminated in less than 36 months for any reason, the customer will be required to pay the Telephone Company
an amount equal to 1/36 of the total consiruction cost for each month less then 36 that the facilities have been in

service.
Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. ]. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The
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CONSTRUCTION
F. CONSTRUCTION OF TEMPORARY FACILITIES FOR LONG TERM SERVICE

The construction charges specified in paragraphs B., C., D., and E. preceding contemplate the construction of
permanent facilities for long term service. When temporary facilities are constructed in advance of the
permanent facilities in order to meet the service date requested by the customer or applicant for long term
service, the Telephone company may apply a construction charge equal to the estimated cost for the temporary
facilities, plus the estimated cost of removal less salvage.

G. CONSTRUCTION OF FACILITIES FOR SHORT TERM SERVICE

When either permanent or temporary facilities are constructed to provide service which the Telephone Company
knows or believes will be in service for a short term, and there is no immediate prospect of rcuse of the facilities
in place for service provided by the Telephone Company, a construction charge applies, equal to the estimated
cost for such construction plus the estimated cost of removal less salvage if the facilities must be removed.

Issued: March 23, 1992 Effeciive: March 27, 1992
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The
Cincinnati, Ohig Public Utilities Commission

of Ohio, March 12, 1992
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DIRECTORY LISTINGS
A. GENERAL

1. The rates and regulations specified in this section for directory listings apply only to the alphabetical
directory.

2. The alphabetical directory is a list of customers, joint users, and others arranged alphahbetically by sumame,
business, association, institution or other nonresidence name, who are entitled to use a customer’s service
under the regulations in Section 2 of this tariff governing such use.

3. The alphabetical directory is designed for the purpose of informing calling parties of the telephone mumber
of customers and others listed in it. Accordingly, listings are intended solely for purposes of identification
and are limited to information which is essential to such identification.

a. Special prominence or arrangement of names is not permitted. The listing of a service, commodity or
trade name is not permitted except when such service, commodity or trade name is a part of the name
under which the listed party conducts his or her business.

b. The Telephone Company may refuse a listing which does not constitute a legally authorized or adopted
name, or any listing which in its opinion is likely to mislead ot to deceive calling parties as to the
identity of the listed party, or is intended for advertising purposes or to secure a preferential position in
the directory, or is more elaborate than is reasonably necessary to identify the listed party. The
Telephone Company may, upon notification to the customer, discontinue any listing found to be in
violation of the foregoing regulations.

4. Directory listings must conform to the Telephone Company's specifications for its directories.

a. Abbreviations may be used to limit the length of any listing when in the opinion of the Telephone
Company, the cleamess of the listing and the identification of the listed party is not impaired by use of

abbreviations.
Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
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DIRECTORY LISTINGS

A. GENERAL (Continued)
4. Directory listings must conform to the Telephone Company's specifications for its directories. (Continued)
b.  In comnection with nonresidence service, a descriptive term characterizing the listed party's business or
purpose in a general way is furnished (in abbreviated form} as a part of the listing, when desired. When
the character of the listed party's business or purpose is apparent from the name under which it is
conducted, a further designation is unnecessary and is not furnished.

5. Listings are regularly provided in connection with all classes of exchange service except public service. At

the request of the customer, the entire listing may be omitted from the directory (Non-Published service or {C)
Non-List service) or the address only may be omitied (non-address service). Regulations and rates and (C)
charges for these services are specified in paragraphs D, E., and J. following. {C)

6. For the initial service period and for regulations concerning the termination of directory listings, see Section
11 of this tariff. For other general regulations regarding listings and directories, see Section 2 of this tariff.

7. Listings ar¢ of two types: Primary listings and additional listings. Supplementary material not regularly
pravided as part of a primary listing or an additional listing is classified as extra line matter.

8. To be eligible for any type of additional listing, a customer must pay the appropriaie monthly rate, if any,
for a primary listing or its equivalent.

9. Both listing types described in paragraph 7. above are available for Company-provided mobile telephone
service. Cellular telephone, pager or voice messaging services may subscribe for additional listings.
However, due to the technical nature of these scrvices, the Company may place limitations on, or refuse a
listing for cellular, pager or voice messaging services.

Issued: January 14, 2002 Effective: February 14, 2002
In accordance with Case No.
By: Christopher S. Colwell, Vice President 02-0101-TP-ATA issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, January 14, 2002



GENERAL EXCHANGE TARIFF

PUCO NO. B
CINCINNATI BELL TELEPHONE COMPANY Section 6
2nd Revised Page 4
Cancels 1st Revised Page 4
DIRECTORY LISTINGS

A. GENERAL (Continued)

10. A cellular telephone number will only be listed upon the request of the cellular carrier assigned that oumber

by the Company. Requests for directory listings by cellular telephone end users wilt not be honored. A
pager or voice messaging number will only be listed at the roquest of the customer actually assigned that
number by the Company.

B. PRIMARY LISTINGS

1.

4.

A primary listing is the listing furnished as a part of the exchange service. It includes the name of the
customer, a business, purpose, ar other noaresidence designation when required, the address (or Post Office
Box for residence only), and the telephone number.

A dual name primary listing comprised of a surname, two first names, an address and a tefephone number
may be provided to a residence or nonresidence customer. Titles, middle names, and initials may be
associated with the first names. This listing may be provided for two persons who share the same surname
and reside or have a business at the same address or for a person known by two first names.

One primary listing is furnished with each of the following services, except that when a customer has two or
more residence or nonresidence exchange access lines with Hunting Service, only one primary listing is
provided for the group:

Centrex Service
PBX system

Residence or nonresidence basic exchange service
Special Reversed Charge Toll Service

The Company reserves the right to modify the content and/or appearance of any histing for Mobile
telephone service as may best serve the space limitations in the directory.

Issued: March 24, 2003 Effective: April 23, 2003

In accordance with Case No.

By: Christopher . Colwell, Vice President — Government Relations 03-801-TP-ATA, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 24, 2003

D)
(D)

D)

®)



GENERAL EXCHANGE TARIFF

PUCO NG. 8

CINCINNATI BELL TELEPHONE COMPANY LLC

B. PRIMARY LISTINGS (Continued)

DIRECTORY LISTINGS

Section 6
9th Revised Page 5
Cancels 8th Revised Page 5

5. A customer of the Company’'s Mobile Telephone Service is entitled to one primary listing in accordance

with paragraph 7. following.
6. Reserved

7. Rates and Charges (Note 1)

Tier
Classification
(Notes 3 & 4)
Primary Listing, each
Residence
First Line
Cincirmati Exchange 1-Core (BLES Alt Reg)
Hamilton Exchange 1-Core {BLES Alt Reg)
All Other Exchanges 1-Core
Second and Third Lines
Cincinmati Exchange  1-Noncore (BLES Alt Reg)
Hamilton Exchange 1-Noncore (BLES Alt Reg)
All Other Exchanges 1-Moncore
Fourth Line and Above 2
All other residence services 2
including bundled services

Initial

(Note 2)

$12.37

12.37
12.37

12.37
12.37
12.37
12.37
12.37

Monthly

See Note 1
See Note 1
SeeNote |

See Note 1
See Note 1
See Note 1
See Note 1
See Note |

Note 1: The monthly rate for primary listings is included in the exchange access line rate and charge.

Note 2: The initial charge applies when establishing or changing the above directory Listings except in
the following cases: a) when one or more exchange access lines are established; b) when changing
from either 1) non-published service, 2} non-address service or 3) non-list service with a monthly

rate to listed service.

Note 3: Tier 1-Noncore (BLES Alt-Reg) raies are subject to Tier 2 pricing flexibility.

Note 4: Tier 1-Noncore rates ¢an be increased to a maximum cap of double the initial rate, other than the
second local exchange access line and Call Waiiing, which are limited to a ten percent mcrease per
year until they cap at the double initial rate. This pricing flexibility is in accordance with Q.A.C.
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004,

Some material previously on this page is now located in Section 6, Pages 5.1 & 5.2.

Issued: August 7, 2006

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs

Cincinnati, Ohio

Effective: November 30, 2006
In accordance with Case No.
06-1002-TP-BLS, Issued by the
Public Utilities Commission

of Ohio, November 28, 2006

(T)

©

(<

M)

(M)
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D)
)



GENERAIL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY LLC Section 6
1st Revised Page 5-MAX
Cancels Original Page 5-MAX
DIRECTORY LISTINGS
B. PRIMARY LISTINGS (Continued)
7. Rates and Charges (Continuad)
MAXIMUM
Tier Initial Monthly
Classification Charge Rate SO
(Notes 3 & 4) (Notie 2) (D
Primary Listing, each (Continned)
Residence
First Line (©
Cincinnati Exchange 1-Core (BLES AltReg) $1237  SeeNotel
Hamilton Exchange 1-Core (BLES Alt Reg) 1237  SeeNotel
All Other Exchanges 1-Core 12.37 See Note 1
Second and Third Lines
Cincinnati Exchange  1-Noncore (BLES Alt Reg) — See Note 1
Hamilton Exchange  1-Noncore {BLES Alt Reg) - See Note 1
All Other Exchanges 1-Noncore 2474  SeeNotke ] (8]
Fourth Line and Above 2 -— See Note 1
All other residence services 2 —_ See Note 1
including bundled services
(IT}
M)
Note 1: The monthly rate for primary listings is inciuded in the exchange access line rate and charge,
Note 2: The initial charge applies when establishing or changing the above directory listings except in (
the Iollowing cases: a) when one or more exchange access lines are established; b) when changing
from either 1) non-published service, 2) non-address service or 3) non-list service with a monthly
rate to listed service. (T)
Note 3: Tier 1-Noncore (BLES Alt-Rep) rates are subject to Tier 2 pricing flexibility. )
D)
Note 4: Tier 1-Noncore rates can be increased to a maximum cap of double the initial rate, ather than the {D

second local exchange access line and Call Waiting, which are limited to a ten percent increase per year
until they cap at the double initial rate. This pricing flexibility is in accordance with O.A.C. 4901:1-4
and Alt Reg Case No. 04-720, effective huly 1, 2004.

Some material previously on this page is now located in Section 6, Page 5.1-MAX.

Issued: August 7, 2006

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs

Cincinnati, Ohio

Effective: November 30, 2006
In accordance with Case No.
06-1002-TP-BLS, Issued by the
Public Utilities Commission

of Ohio, November 28, 2006



GENERAL EXCHANGE TARIFF

PUCO NOC. 8
CINCINNATI BELL TELEFHONE COMPANY LLC Section 6
Original Page 5.1
DIRECTORY LISTINGS
B. PRIMARY LISTINGS (Continued)
7. Rates and Charges (Continued)
Tier Indtial Monthly
Classification Charge Rate usacC
(Note 3 & 4) {Note 2)
Primary Listing, each (Continued)
Nonresidence
First Line

Cincinnati Exchange 1-Core (BLES AltReg) $12.37 See Note |

Hamilton Exchange 1-Core (BLES Alt Reg) 12.37 See Note |

All Other Exchanges 1-Core 12,37 Sce Note 1
Second and Third Lines

Cincinnati Fxchange  1-Noncore (BLES Ali Reg)  12.37 See Note 1

Hamilton Exchange 1-Noncore (BLES Alt Regy 1237 See Note 1

All Other Exchanges 1-Noncore 12.37 See Note 1
Fournth Line and Above 2 12.37 See Note 1
PBX Trunks (Analog)/Centrex

Cincinnati Exchange  1-Noncore (BLES Ali Reg}  12.37 See Note 1
Hamilton Exchange 1-Noncore (BLES Alt Reg)  12.37 Sea Note 1
All Other Exchanges 1-Noncore 1237  SeeNotel

All other nonresidence services 2 12.37 Sea Note 1
including bundled services

Note 1: The monthly rate for primary listings is included in the exchange access line rate and charge.

Note 2: The initial charge applies when establishing or changing the above directory listings except in
the following cases: a) when one or more exchange access lines are established; b) when changing
from either 1) non-published service, 2) non-address service or 3) non-list service with a monthly
rate to listed service.

Note 3: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note 4: Tier 1-Noncore rates can be increased to a maximum cap of double the initial rate, other than the
second local exchange access line and Call Waiting, which are limited 1o a ten percent increase per
year until they cap at the double initial rate. This pricing flexibility is in accordance with O.A.C.
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004,

Material on this page was previously located in Section 6, Page 5.

Issued: August 7, 2006 Effective: Novemmber 30, 2006
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 06-1002-TP-BLS, Issued by the
Cincinnati, Ohia Public Uhilities Commission

of Ohic, November 28, 2006

(M)

M)

(1)

(©)

©

)
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PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY LLC

DIRECTORY LISTINGS
B. PRIMARY LISTINGS (Continued)
7. Rates and Charges (Continued)
MAXIMUM
Tier Initial Monthly
Classification Charge Raie
Note 3 & 4) {Note 2)
Primary Listing, each (Continued)
Nonresidence (Continued)
First Line
Cincinnati Exchange 1-Care (BLES AltReg} $12.37
Hamilton Exchange 1-Core (BLES Alt Reg) 12.37
All Orther Exchanges 1-Core 12.37
Second and Third Lines
Cincinnati Exchange  1-Noncore (BLES Alt Reg) -
Hamilton Exchange 1-Noncore (BLES Alt Reg) -—
All Other Exchanges 1-Noncore 24.74
Fourth Line and Above 2 -—
PBX Trunks (Analog)y/Centrex
Cincinnati Exchange  1-Noncore (BLES Alt Reg) --
Hamilton Exchange 1-Noncore {(BLES Alt Reg) ---
All Other Exchanges I- Noncore 24.74
All other nonresidence services 2 —

including bundled services

GENERAL EXCHANGE TARIFF

Section 6
Original Page 5.1-MAX

SeeNote 1
See Note 1
See Note 1

See Note |
SeeNote i
See Note 1
See Note 1

See Note 1
See Note |
See Note 1

See Note 1

Note 1: The monthly rate for primary listings is included in the exchange access line rate and charge.

Note 2: The initial charge applies when establishing or changing the above directory listings except in
the following cases: a) when one or more exchange access lines are established; b) when changing
from either 1) non-published service, 2) non-address service or 3) non-list service with a monthly

rate to listed service.

Note 3: Tier 1-Noncore (BLES Ali-Reg) rates are subject to Tier 2 pricing flexibitity.

Note 4: Tier 1-Noncore rates can be increased to a maximum cap of double the initial rate, other than the
second local exchange access line and Call Waiting, which are limited to a ten percent increase per
year until they cap at the double initial rate. This pricing flexibility is in accordance with O.A.C,
4901:1-4 and Alt Reg Case No. 04-720, effective July 1, 2004.

Material on this page was previously located in Section 6, Page 5-MAX.

Issued: August 7, 2006

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs

Cincinnati, Ohio

Effective: November 30, 2006
In accordance with Case No.
06-1002-TP-BLS, Tssued by the
Public Utilities Commission

of Ohio, November 28, 2006
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GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEFHONE COMPANY LLC Section 6
Original Page 5.2
DIRECTORY LISTINGS
B. PRIMARY LISTINGS (Continued)
7. Rates and Charges (Continned)
Tier Initial Monthly
Classification Charge Rate 1I80C
{(Note 1)
Extra line matter furnished as part M)
of a primary listing, per line
Residence 2 $12.37 $4.50 XLL
Nonresidence 2 12.37 4.50 XL
Note 1: The initial charge applies when establishing or changing the above directory Hstings except in )
the following cases: a) when one or more exchange access lines are established; b) when changing
from either 1} non-published service, 2) non-address service or 3) non-list service with a monthly
rate to listed service. (M) (T)

Material on this page was previously located in Section 6, Page 5.

Issued: August 7, 2006

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs

Cincinnati, Ohio

Effective: November 30, 2006
In accordance with Case No.
06-1002-TP-BLS, Issued by the
Public Utilities Commission

of Ohio, November 28, 2006



GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 6
1st Revised Page 6
Cancels Original Page 6
DIRECTORY LISTINGS

C. ADDITIONAL LISTINGS

Additional listings are listings furnished to a customer in addition to the primary listing. Additional listings are
of three general types: regular additional listings, altemate listings, and foreign listings.

1. Regular Additional Listings

Regular additional listings are listings which are similar to primary listings and furnished in addition to
primary listings at the request of the customer.

a. Nonresidence

A nonresidence service additional list may be furnished in other names when, in the sole judgment of
the Telephone Company, the subscribers service is not being resold.

‘ Regular additional listings furnished in connection with nonresidence service may be but are not
| limited to:

(1) The names of partners or members, if the customer or joint user is a partnership.
(2) The names of officers if the customer or joint user i3 a corporation or association.

(3) The names of representatives or employess of the customer or joint user, also the names of

| individuals and firms which the customer or joint user owns or controls or is duly authorized to

i represent. An individual or firm is considered to be represented in business by a customer only

} when the customer furnishes bona fide representation and the relationship is one of principal and
agent. Listings are not furnished when the representation is nominal or incidental and the party to
be listed essentially is a patron, client or tenant of the customer. The furnishing of answering,

‘ secretarial or similar services is not considered to be representation. See Section 12 of this tariff

| for regulations governing joint user service, (See Note)

Note:  Joint user service is grandfathered.

Tssued: April 14, 1998 Effective: April 14, 1998
In agcordance with Case No.
By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT Issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, April 9, 1998



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 6
Original Page 7
DIRECTORY LISTINGS
C. ADDITIONAL LISTINGS (Continued)
I. Regular Additional Listings (Continued)

Regular additional listings are listings which are similar to primary listings and furnished in addition to
primary listings at the request of the customer. (Continued)

a. Nonresidence (Continued)

(4) Obsolete names, colloguial names, abbreviated names, names which are commonly spelled in more
than one way, and rearrangement of names, when they are not designed to secure preferential
position in the directory or for advertising purposes.

(5) Additional nonresidence listings are not permitted in connection with residence service.

b. Residence

(1) Regular additional listings furnished in connection with residence service may be the names of
members of the family, or others, residing in and part of the customer's household. Additional
residence listings also are furnished for permanent gugests residing in hotels, chabs, instimtional,
aged or rest homes and with Centrex residence service.

{2) A dual name additional listing may be provided to the customer subject to the same terms and
conditions as specified in paragraph B.2. preceding.

¢. Rates and Charges
The monthly rate for a regular additional listing begins when the information records are posted.

Information records are posted when the listing is accepted or when the directory in which it will
appear is issued, at the option of the customer.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President $2-162-TP-ATA issued by The
Cingcinnati, Ohio Public Utilities Commission

of Ohia, March 12, 1992



GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 6
4th Revised Page 8
Cancels 3rd Revised Page B
DIRECTORY LISTINGS

C. ADDITIONAL LISTINGS (Continued)
1. Regular Additional Listings (Continued)

¢. Rates and Charges (Continued)
(1) Regular additional listing, each

Initial Monthly

Charge Rate LIR{8. )
Nonresidence Listing $12.37 $4.50(0) CLT
Residence Listing 12.37 4,50(I) RLT
Mobile Telephone 12.37 4.50 (1) MSZ
Cellular Telephone 12.37 4.50 (1) CLH
Pager 12.37 450D PS6
Voice Messaging 12,37 4.50 (I) V85

(2) Extra line matter furnished as a part of regular additional listing at the request of the customer per
line:
Monthly
Rate 1ISQC

Nonresidence $4.50 (D Y&V
Residence 4.50 () YoV

2.  Alternate Listings

a. Alternate listings are supplementary listings which usually follow a primary or regular additional listing
and refer a calling party to other telephone numbers under certain conditions. The alternate telephone
numbers may be those of other customers, subject to their consent.

Issued: QOctober 1, 2004 Effective: October 1, 2004
In accordance with Order in Case No.
By: Christopher 8, Colwell, Vice President — Government Relations 04-720-TP-ALT, issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, June 30, 2004



GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 6
4th Revised Page 9
Cancels 3rd Revised Page 9
DIRECTORY LISTINGS
C. ADDITIONAL LISTINGS {Continued)
2. Alternate Listings (Continued)
b. Rates and Charges
Initial Monthly
Charge Rate Usoc
Alternate listings, per line
Residence $1237 $450() FNA, LLT, NSH
Nonresidence 12.37 4350 FNA, LLT, NSH
Mobile Telephone 12.37 4.50 (1) FNA, LLT, NSH
Cellular Telephone 12.37 4.50 (I) FNA, LLT, NSH
Pager 12.37 4.50 (1) FNA, LLT, NSH
Voice Messaging 12.37 4.50 (I} FNA, LLT,NSH

3. Foreign Listings

a. Foreign listings are listings in an alphabetical directory of an exchange other than the exchange in
which the listed service is furnished. Foreign listings are similar to regular additional listings, except
that extra line matter is sometimes required to direct the calling party in placing the call when the

number cannot be dialed.
b. Rates and Charges 1ISOC
Same as for regular additional listings FAL

4. The initial charge applies to listings included in paragraphs C.1, 2, and 3 above, when establishing or
changing these listings.

. NON-PUBLISHED SERVICE
1. General
a. The name, address and telephone number of non-published service is not listed in the Telephone

Company's alphabetical directories. The name and address, but not the telephone number, appear on
information records available to the general public.

Issued: October 1, 2004 Effective: October 1, 2004
In accordance with Order in Case No.,
By: Christopher 8. Colwell, Vice President — Government Relations 04-720-TP-ALT, issued by the
Cincinnati, Ohio Public Utiliiies Commission

of Ohio, June 30, 2004



GENERAL EXCHANGE TARIFF
PUCG NO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 6

Original Page 10

DIRECTORY LISTINGS

D. NON-PUBLISHED SERVICE (Continued)

1. General (Continued)

b.

When calling the Universal Emergency Nutnber Service (911), a customer forfeits the privacy afforded
by Non-Published Service to the extent that the telephone number associated with the originating
station is furnished to the Public Safety Answering Point on a call-by-call basis for the purpose of
responding to emergency calls.

2. Reguladons

a.

Incoming calls to non-published service will be completed by the Company only when the calling party
places the call by number, The Company will adhere to this practice regardless of any ¢laim of
emergency the calling party may present, The acceptance by the Company of the customer’s request to
refrain from publishing his or her telephone number in the directory does not create any relationship or
obligation, direct or indirect, to any person other than the customer.

In the absence of gross negligence or willful misconduct, no liability for damages arising from
publishing the telephone mumber of non-published service in the directory or disclosing the number to
any person shall attach to the Company. Where such a number is published in the directory, the
Company’s liability will be Limited to and satisfied by a refund of any monthly charges which the
Company may have made under paragraph D.3. following, for non-published service. For additional
liability information see Section 2, paragraph B.1.

The customer indemnifies and saves the Telephone Company harmless against any and all claims for
damages caused or claimed to have been caused, directly or indirectly, by the publication of the number
of a non-published service or the disclosing of the number to any person. For additional liability
information see Section 2, paragraph B.1.

Issued: March 23, 1992 Effective: March 27, 1992

In accordance with Case No.

By: B. I. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The
Cincinnati, Ohio Public Utilitics Commission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY LLC Section 6
3rd Revised Page 11
Cancels 2nd Revised Page 11
DIRECTORY LISTINGS

D. NON-PUBLISHED SERVICE (Continued)
2. Regulations (Continued)

d. Providing the name, address andl/or telephone number of a non-published service customer for billing
purposes only, to the customer's primary interexchange carrier, does not constitute publication or
disclosure of the customer's name, address, and/or number urder this tariif.

e. Interexchange Carriers must not release the name, address, and/or telephone number of any
non-published service customer without the writien consent of the Telephone Company and the
custorer. Exceptions to this rule are as follows:

(1) Use of name and address for the rendering of the interexchange carrier's bill to the customer.
| (2) Release of the telephone number only for purposes of detail billing.

‘ 3. Rates and Charges

Tier Initial Monthly
Classification Charge Rate 1LISOC
(Notes 1 & 2)
a. Non-Published Service, each
Nonresidence NPU
Cincinnati Exchange  1-Noncore {(BLES AltReg) §$12.37 $1.96
Hamilton Exchange 1-Moncore {(BLES AltReg)  12.37 1.96
All Other Exchanges 1-Noncore 12.37 1.96
; Residence NPU
‘ Cincinnati Exchange  1-Noncore (BLES AltReg) 1237 1.96
| Hamilton Exchange  1-Noncore (BLES Alt Reg)  12.37 1.96
All Other Exchanges 1-Noncore 12.37 1.96

The initial charge applies when establishing or changing the listing except as follows:

(1) When one or more exchange access lines are established.
(2) Where assistance is requested in stopping harassing or obscene calls and non-published
service is provided for a tempotary period of 30 days or less to discourage the caller.

Note 1: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note 2: Tier 1-Noncore rates can be increased to a maximum cap of double the initial rate, other than the
second local exchange access line and Call Waiting, which are limited to a ten percent increase per
yeat until they cap at the double initial rate. This pricing flexibility is in accordance with O.A.C,
4501:1-4 and Al Reg Case No, 04-720, effective July 1, 2004,

Issued: August 7, 2006 Effective: November 30, 2006
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 06-1002-TP-BLS, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, November 28, 2006

(D

©)
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(D)
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GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY LLC Section 6
1st Revised Page 11-MAX
Cancels Original Page 11-MAX
DIRECTORY LISTINGS
D. NON-PUBLISHED SERVICE (Continued)
3. Rates and Charges (Continued)
MAXIMUM
Tier Initial Monthly
Classification Charge Rate SO0
{Notes 1 &2)
a. Non-Published Service, each
Monresidence NPU

Cincinnati Exchange  1-Noncore (BLES Alt Reg) - ===
Hamilton Exchange [-Noncore (BLES Alt Rep) -n= -
All Other Exchanges 1-Noncore $24.74 392

Residence NPU
Cincinnati Exchange  |-Noncore (BLES Alt Reg) - —
Hamilton Exchange 1-Noncore (BLES Alt Reg) —— ——
All Other Exchanges 1-Noncoere 24.74 3.92

Note 1: Tier 1-Noncore (BLES Alt-Reg) rates are subject to Tier 2 pricing flexibility.

Note 2: Tier 1-Noncore rates can be increased to a maximum cap of double the initial rate, other than the
second local exchange access line and Call Waiting, which are limited to a ten percent increase per
year until they cap at the double initial rate. This pricing flexibility is in accordance with 0.A.C.
4901:1-4 and Alt Reg Case No. 04-720), effective July 1, 2004,

Issued: August 7, 2006 Effective: November 30, 2006
In accordance with Case No,
By: D. Scott Ringo, Ir., Assistant Secretary — Regulatory Affairs 06-1002-TP-BLS, Issued by the
Cincinnati, Ohio Pubtic Utilities Commission

of Ohio, November 28, 2006
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GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATIT BELL TELEPHONE COMPANY Section 6
1st Revised Page 12
Cangels Original Page 12
DIRECTORY LISTINGS

D. NON-PUBLISHED SERVICE (Continued)

3. Rates and Charges (Continued)

The foregoing monthly rate does not apply:

a. To PayPhone Access Lines,

b. To special reversed charge service.

¢. To foreign exchange service where the customer is also farnished exchange service from the normal
exchange.

d. To additional service furnished ta the same customer at the same address.

e.  Where the customer has other service listed in the same name in the alphabetical directory for the
territory in which the customer is located, provided that (a) both services are of the same class or (b) if
the services are of different classes, arrangements have been made so that calls to the listed number will
be answered at all times.

f.  Where a customer is a permanent guest residing in a hotel or club and has an additional listing showing
the telephone number included with the primary directory listing furnished the hotel or club.

g.  Where service is installed for a temporary period.

h.  Where assistance is requested in stopping harassing or obscene calls and non-published service is
provided for a temporary period of 30 days or less to discourage the caller.

Issued: March 24, 2003 Effective: April 23, 2003
In accordance with Case No.
By: Christopher 8. Calwell, Vice President — Government Relations 03-801-TP-ATA, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 24, 2003

(M



GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section §
2nd Revised Page 13
Cancels 1st Revised Page 13
DIRECTORY LISTINGS

E. NON-ADDRESS SERVICE

1. General

Non-Address Service is a directory listing option available to residence and nonresidence customers
who choose to list their name and telephone number in the alphabetical directory or information
records available to the general public but who choose not to, or who are unable (i.¢. certain voice mail
customers) to list the address where the telephone service is locaied.

‘When calling the Universal Emergency Number Service (911), a customer fotfeits the privacy afforded
by Non-Address Service to the extent that the address associaied with the originating station is
furnished to the Public Safety Answering Point on a call-by-cal! basis for the purpose of responding to
cmergency calls.

2. Regulations

a.

The acceptance by the Company of the customer’s request to refrain from publishing the customer's
address in the directory does not create any relationship or obligation, direct or indirect, to any person
other than the customer.

In the absence of gross negligence or willful misconduct, no liability for damages arising from
puhlishing the address of Non-Address Service in the directory or disclosing the address to any person
will attach ta the Company, and where such an address is published in the directory, the Company's
liahility will be limited to and satisfied by a refund of any monthly charges which the Company may
have made under paragraph E.3. following for non-address service. For additional liability information
se¢ Section 2, paragraph B.1.

The customer indemnifies and saves the Telephone Company harmless against any and all claims for
damages caused or claimed to have been caused, directly or indirectly, by the publication of the address
of a Non-Address Service or the disclosing of the address to any person. For additional liability
information see Section 2, paragrapk B.1.

Issued: January 26, 1996 Effective: February 28, 1996

In accordance with Case No.

By: B. J. Stonebraker, Senior Vice President 96-84-TP-ATA Docketed by The
Cincinnati, Qhio Public Utilitics Commission

of Ohio, January 26, 1996



GENERAL EXCHANGE TARIFF

PUCONOD. 8
CINCINNATI BELL TELEPHONE COMPANY Section 6
3rd Revised Page 14
Cancels 2nd Revisesd Page 14

DIRECTORY LISTINGS ‘
E. NON-ADDRESS SERVICE (Continued)
2. Repulations (Continued)

d. Providing the address of a Non-Address Service cusiomer for billing purposes only, to the customer's
primary interexchange carrier, does not constitute publication or disclosure of the address under this
tariff.

e. Interexchange Carriers must not release the address of any Non-Address Service customer without the
written consent of the Telephone Compary and the customer, except when the address is used for the
purpose of rendering the interexchange carrier's bill to the customer.

3. Rates and Charges

Initial Monthly

Charge Rate usac
Non-Address Service, cach
Residence $12.37 None NP4
Nonresidence 12.37 None NP4

The initial charge applics when establishing or changing the lsting information associated with the address.
The initial charge does not apply when the Non-Address Service is sel-up at the same time that the primary
listing associated with the access line is established.
F. SECRETARIAL LISTINGS
1. Regulations

a. The secretarial answering service may subscribe for secretarial listings on its administrative service or
on its direct inward dialing service for its patrons who do not have a requirement for local exchange

service,
Issued: January 26, 1996 Effective: February 28, 1996
In accordance with Case No.
By: B. I Stonebraker, Senior Vice President 96-84-TP-ATA Docketed by The
Cincinnati, Qhio Public Utilities Commission

of Ohio, January 26, 1996
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DIRECTORY LISTINGS

F. SECRETARIAL LISTINGS (Continued}
1. Regulations (Continued)
b. Secretarial listings must have the same address as the secretarial answering service.
¢. The secretarial answering service subscribing 10 secretarial listings for its patrons must not provide
telephone facilities, other than public telephone service, for the use of its patrons nor may the patrons

be permitted to use the secretarial answering service's administrative telephone service.

d. The secretarial answering service subscribing to secretarial listings will be responsible for all charges,
including tolL, applied to the telephone number listed for the patron,

e. Secretarial listing regulations are not intended to prohibit bona fide joint user service provided for in
this tariff.

2. Rates and Charges

Initial Monthly

Charge Rate 1ISQC
a. Secretarial Listing, each $12.37 $3.50 OFK
b.  Extra line matter, per line (Note) — 2.00 Y&V

Note: Furnished as a part of the secretarial listing at the request of the customer.

Issued: September 16, 1999 Effective: September 19, 1999
In accordance with Case No.

By: Eugene I. Baldrate, Vice President - Regulatory Affairs 96-899-TP-ALT issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, April 9, 1998,
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DIRECTORY LISTINGS

G. ON-LINE LISTING INFORMATION (OLLI)

1.

GENERAL

On-Line Listing Information {OLLI) is a directory service which permits customer access, on a real time
basis, to database information on customer listings within the Telephone Company operating area, Access
to the database will normally be through the exchange network, but may be through any other method
determined by the Telephone Company to be suitable for the purpose. OLLIL is provided subject to
availability of facilities as determined by the Telephone Company.

Regulations

a. Responsibility for provision and maintenance of compatible customer premises terminal equipment to
access the Telephone Company directory database rests solely with the customer.

b. An available exchange access line, used m connection with the customer premises equipment, may be
required to enable customer access to the Telephone Company-provided directory database.

¢. A user identification (ID) number will be assigned by the Telephane Company to the customer. The
user 1D number will allow customer access to the directory database.

d. Payment for local and/or toll charges appropriately billed, will be the responsibility of the customer.

e. Access to Non-Published Service information will not be provided with OLLIL. However, customers to
Non-Address Service will have their name and telephone number included in the database.

f. Directory database compilation is and will remain the sole property of Cincinnati Bell Telephone
Company. OLLI is offered only for the private use of the customer. Nothing else in this tariff or in this
offering grants a license or other property right in the use of the database or its contents.

On-Line Listing Information Service (OLLI) Service is grandfathered as of July 18, 2003 and will be
withdrawn 12 months later on July 18, 2004. Existing customers may continue to subscribe to OLLI
Service until July 17, 2004. New customers may not subscribe to OLLI Service. Customers who
currently subscribe to OLLI and move to a new location between July 18, 2003 through July 17, 2004
will not be able to subseribe to OLLI Service at the new location.

Issued: June 18, 2003 Effective: July 18, 2003
In accordance with Case No.
By: Christopher S. Colwell, Vice President — Government Relations 03-1381-TP-ATA, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, June 18, 2003
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DIRECTORY LISTINGS

G. ON-LINE LISTING INFORMATION (OLLI) (Continued)

2. Regulations (Continued)

g.

The provision of OLLI is subject to its availability. No adjustment of charges will be granted for slow
response time or for interruption(s). The Telephone Company retains the right to restrict the hours of
the day during which OLLI is available, and to deny access to all or a portion of the directory database.
If the right of restriction and/or the right to deny access are invoked, the customer will be notified of
any such restriction and/or denial.

Approval of the language below by the PUCO does not constitute a determination by the Commission
that the limitation of liability imposed by the Telephone Company should be upheld in a court of law.
Approval by the Commission merely recognizes that since it is a court's responsibility to adjudicate
negligence and consequent damage claims, it is also the court's responsibility to determine the validity
of any exculpatory clauses.

The Telephone Company’s liability arising from errors or onissions in its OLLI database and the
provision of directory listing information to its customers will be limited to a sum equal to the screen
charge set forth herein for each separate listing inquiry in which the error or omission occurred in
screen data. The Telephone Company will not be a party to controversies arising between customers or
others as a result of listing information contained in or provided by the OLLI database. The customer
indemnifies and saves the Telephone Company harmiless against all claims including costs and
reasonable attorney fees that may arise from the use of such information,

Issued: March 23, 1992 Effective: March 27, 1992

In accordance with Case No.

By: B. I. Stoncbraker, Senior Vice President 02-162-TP-ATA issued by The
Cincinnati, Ohio Public Thilifies Commission

of Ohio, March 12, 1592
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CINCINNATI BELL TELEPHONE COMPANY

DIRECTORY LISTINGS
G. ON-LINE LISTING INFORMATION (OLLI} {Continued)

3. Rates and Charges

a. Service establishment and initial user identification number

b. Subsequent user identification number and/or change initial and/or
subsequent user identification number, each number

¢. System access, per access minute or fraction thereof (Note)
d.  Screen charge, per screen

¢ Customers to OLLI do not incur a charge for Directory Assistance
Service as set forth in Section 27 following.

Section 6
2nd Revised Page 18
Cancels 1st Revised Page 18

Charges
$163.50

54.50

$0.2783

0.05

Note:  If the computed charges include a fraction of a cent, the fraction is rounded down to the next

whole cent.

On-Line Listing Information Service (OLLI) Service is grandfathered as of July 18, 2003 and will be

withdrawn 12 months later on July 18, 2004. Existing customers may continue to subscribe to OLLI Service
until July 17, 2004. New customers may not subscribe to OLLI Service. Customers who currently subscribe to
OLLI and move to a new location between July 18, 2003 through July 17, 2004 will not be able to subscribe to

OLLI Service at the new location.

[sseed: June 18, 2003

By: Christopher S. Colwell, Vice President — Government Relations
Cincinnati, Ohio

Effective: July 18, 2003

In accordance with Case No.
03-1381-TP-ATA, Issued by the
Public Utilities Commission

of Ohio, June 18, 2003
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DIRECTORY LISTINGS
H. LOGOQ LISTINGS
1. General
Logo Listings are special listing arrangements that allow residential service customers to make their listing
in the White Page Alpha-numeric Directory distinctive. The listings are made distinctive by captioning
their listing in a logo that depicts their hobby, interest or school.
2. Regulations

a. Only residential service customers may subscribe to Logo Listings.

b. Subscribers must select from the List of logos provided by the Company. Customers are not allowed ta
create their own logos.

¢. Logo Listings can be purchased for primary and additional listings.

d. Logo Listings are for the entire directory period (generally one year). Customers requesting
cancellation and/or discontinuation of the Logo Listing after the directory close deadline will be
charged the rates listed In Paragraph 3.below until the new directory comes out which does not have
the Logo Listing included.

3. Rates and Charges

a. Subscribers will be billed a $ 12.37 nonrecurring charge to establish the Logo Listing Service.

b. Subscribers will also be billed a monthly charge of $ 4.00 per Loge Listing, Subscribers may also pay
for the service up front by paying $48.00 per year. No refunds will be given in the event that the
subscribers does not continue service at that address or telephone number for the total directory period.

Issued: December 28, 1998 Effective: Jamiary 29, 1999

Amended: Jannary 7, 1999 In accordance with Case No.

By: Eugene J. Baldrate, Vice President - Reguiatory Affairs 08-1690-TP-ATA, issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, December 28, 1908
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Original Page 20

DIRECTORY LISTINGS

I  MISCELLANEOUS ELECTRONIC ADDRESS LISTINGS

1. General

Miscellaneous Electronic Address Listings provide listing information associated with the subscriber to the
service such that the subscriber may be contacted via electronic (computer) access. Such listings include
but are not limited to Uniform Resource Locator (URL) and E-Mait addresses.

2. Regulations

a.

The rates and regulations specified herein apply only to listings in the White-page alphabetical
directory.

Listings must conform to the Telephone Company's specifications with respect to its directories. The
Telephone Company reserves the right to reject listings when in its sole judgment, such listings would
violate the integrity of Telephone Company records and its directories, confuse individuals using the
directory, or when the subscriber cannot provide satisfactory evidence that he/she is authorized to do
business as requested.

Miscellaneous Electronic Address Listings may or may not be associated with a primary or regular
additional listing which consists of the listed name, telephone number and address where the telephane
service is located.

Miscellancous Electronic Listings will be accepted for parties who do not subscribe to the Telephone
Company for their local telephone service. Listings for parties whose basic telephone service is not
provided by the Telephone Company must pay for their listing on an annual basis and prior jo the
listing appearing in the directory.

3. Service Options

a.

E-Mail Address

E-Mail Address is the domain based address through which a user is defined. For example:
username@somewhere com. A user's e-mail address may also be referred to as an "iniernet address".

Issued: November 4, 1999 Effective: November 5, 1999
In accordance with Case No.

By: Eugene J. Baldrate, Vice President - Regulatory Affairs 99-1433-TP-ATA, issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohia
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CINCINNATI BELL TELEPHONE COMPANY Section 6
Original Page 21
DIRECTORY LISTINGS
I. MISCELLANEOUS ELECTRONIC ADDRESS LISTINGS (Continued)
3. Service Options (Continued)
b. Uniform Resource Locator
Uniform Resource Locator (URL) is the technical name of a World Wide Web page address. URL
addresses include both the address of the Web server and the specific directory structure that leads to
http://www.research.digit.com.
4, Rates and Charges

a. Subscribers will be billed a $12.37 nonrecurring charge to establish or change a listing.

b. Subscribers will also be billed 8 monthly charge per listing (See note helow). The charge will be:

Residence Nonresidence
Monthly Charge Service Service
(1) E-Mail Address, Per Listing $3.00 $5.00
{2) Uniform Resource Locator (URL), Per Listing 3.00 5.00
\ (3) E-Mail & URL, Per Combination Listing 6.00 8.00

Note:  Parties subscribing ta this service whose local telephone service is not provided by Cincinnati
Bell Telephone Company must pay for the service in advance to the listing appearing in the
directory. They will be billed the nonrecurring charge plus the monthly rate for 12 months.

Issued: November 4, 1999 Effective: November 3, 1999
In accordance with Case No.
By: Eugene J. Baldrate, Vice President - Regulatory Affairs 99-1433-TP-ATA, issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio


http://www.research.digit.com

GENERAL EXCHANGE TARIFF
PUCONO. §

CINCINNATI BELL TELEPHONE COMPANY Section &

Original Page 22

DIRECTORY LISTINGS

J. NON-LIST SERVICE

1. General

Non-List Service is a directory listing option available io residence and nonresidence customers who
choose to exclude their name, address, and telephone number from appearing in the Telephone
Company’s alphabetical directories. However, the cusiomer’s name, address, and telephone mumber
will appear in the Directory Assistance information database and will be furnished to the calling party
when requested through Directory Assistance.

When calling the Universal Emergency Number Service (911), a customer forfeits the privacy afforded
by Non-List Service to the extent that the name, address and telephone number associated with the
originating station is furnished to the Public Safety Answering Point on a call-by-call basis for the
purpese of responding to emergency calls.

2. Regulations

a.

The acceptance by the Company of the customer’s request to refrain from publishing the costomer's
name, address and telephone number in the directory does not create any relationship or obligation,
direct or indirect, to any person other than the customer.

In the absence of gross negligence or willful misconduct, no liability for damages arising from
publishing the name, address or telephone number of a Non-List Service subscriber in the directory will
attach to the Company, and where such name, address, and telephone number are published in the
directory, the Company's liability will be limited to and satisfied by a refund of any monthly charges
which the Company may have made under paragraph J.3. following for Non-List service. For
additional liability information, see Section 2, paragraph B.1.

The customer indemmnifies and saves the Telephone Company harmless against any and all claims for
damages caused or claimed to have been caused, directly or indirectly, by the publication of the name,
address and telephone number of a Non-List Service subscriber. For additional liability information,
see Section 2, paragraph B.1,

Issued: January 14, 2002 Effective: February 14, 2002

In accordance with Case No.

By: Christopher 8. Colwell, Vice President 02-0101-TP-ATA issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, January 14, 2002
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DIRECTORY LISTINGS
I.  NON-LIST SERVICE (Continued)
2. Regulations (Continued)

d. Providing the name, address and telephone nmumber of a Non-List Service customer for billing purposes
only, to the customer’s primary interexchange carrier, does not constitute publication or disclosure of
the address under this tariff.

e. Interexchange Carriers must not release the name, address and telephone number of any Non-List
Service customer without the written consent of the Telephone Company and the customer, except
when the address is used for the purpose of rendering the interexchange carrier's bill to the customer.

3. Rates and Charges

Initial Monthly

Charge Rate 1I80C
Non-List Service, each
Residence $12.37 $ 1.96 NLT
|

‘ Nontesidence 12.37 1.96 NLT

| The initial charge applies when establishing or changing the listing information associated with the address.
‘ The initial charge does not apply when the Non-List Service is set-up at the same time that the primary
| listing associated with the access line is established.

Issued: January 14, 2002 Effective: February 14, 2002
In accordance with Case No.
By: Christopher 8. Colwell, Vice President 02-0101-TP-ATA issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, January 14, 2002
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DIRECTORY LISTINGS
K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS)

1. General

a. The Company will provide Emerpency Service Provider Database Service (ESPDS) to the customer
{city, county, or municipality) solely for the purpose of delivering or assisting in the delivery of public
emergency notification. Customers ordering this service are required to provide written certification to
the Company showing that they have the capahility and authority to provide the service for which the
data is intended.

b. The extract will include published, non-published, listed, and non-listed information including listed
information of Competitive [.ocal Exchange Catriers {CLECs), if present. The extract will consist of
listed name, listed address (if present) and ten-digit telephone number.

c. ESPDS is available by, and must be ordered by, one of the following primary criteria:

1. City/Municipality Name and State
2. County Name and State

Customers may specify incorporated municipalities, unincorporated municipalities, or both, The
information contained in all extract files will be sorted by telephone number in ascending sequence.
Extracts will only be provided for the customer’s jurisdictional area for which public emergency
services or public emergency support services are authorized. Foreign listings, Foreign Exchange,
Foreign Central Office, and Multiple Listings will be excluded from the extract.

d. The information provided by ESPDS may not be used, in whole or part, to provide Basic 911 or E911
Service, Misuse of the data provided pursuant to this tariff or failure to comply with any other
provisions of this tariff will be cause for immediate suspension of fhe service provided hereunder.

e. Any information shared between the Company and the ESPDS customer is considered confidential and
proprietary.

f.  The information provided by ESPDS is available to customers utilizing one of the following data
storage methods 1} CD-ROM or 2} e-mail dependent on file size constraints, Customers must specify
the storage method when ESPDS is ordered.

Issued: January 10, 2007 Effective: June 1, 2007
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs (7-17-TP-EMGQ, issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, January 9, 2007
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DIRECTORY LISTINGS

K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS) (Continued)

2. Definitions
PUBLIC EMERGENCY
For the purposes of this service, a public emergency shall be defined as the presence of actual or imminent
conditions which present either:
- an immediate danger to the health or safety of people.
- & likelihood of severe irreparable damage to property.
PUBLIC EMERGENCY NOTIFICATION SERVICES
Public Emergency Notification Services are services that notify the public of a public emergency.
PUBLIC EMERGENCY SERVICES
Public emergency services include 911 emergency services (incoming calls to PSAP) and public emergency
notification services.
PUBLIC EMERGENCY SUPPORT SERVICES
Information or database management services used in support of public emergency services.
Issued: March 23, 2007 Effective: June 1, 2007
In accordance with Case No..
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 07-17-TP-EMQG, issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, January 9, 2007

©
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DIRECTORY LISTINGS
K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS) (Continued)
3. Regulations

a. Public emergency services providers and public emergency support services providers requesting this
service must meet the current network standards and must cooperate with the Company’s network
operations center (NOC) to avoid network problems associated with the use of data obtained through
this service.

Geographically focused calling patterns that result from the use of data provided hereunder may cause
problems, including congestion, in the Company’s network. One or more of the following must be
used by the ESPDS customer to prevent network congestion problems:

1. The ESPDS customer’s calling platforms should be equipped within reorder tone (RO} and “No
circuit Available” (NCA) announcement detection capability. Each platform should provide the
capability to automatically throttle back call origination when a threshold of RQ and NCA is
reached. The throttling algorithm should allow for reduction call origination o the point where 99
percent of call origination reaches neither NCA nor RO.

2. The ESPDS customer‘s calling platforms should be designed with a call gapping mechanism to
allow specification of, at most, one originating call per a specified time interval to any specific
NPA-NXX code. The gaps should be capable of any time interval between O an 10 seconds. This
is intended to give the ESPDS subscriber the capability of preventing excessive simultaneous call
origination.

3. I the Company’s NOC center determines that the call volume is having a negative impact on the
Company’s network, the NOC will request the ESPDS customer to throttle the outgoing calls
generated by the event to a specified number of simultaneous calls. The ESPDS customer mmust
implement each request within ten oiinutes of receipt from the Company's NOC center.

b. The Company’s NOC center must be notified of the target location and size of the event at the launch
of an public emergency cail origination exceeding 1000 calls. The Company will provide a contact
number to the ESPDS customer for this purpose. The subscriber will also provide the name (s) of the
carrier(s), which will be utilized by the customer for the public emergency call origination and the
number of simultaneous catls.

c. Each ESPDS customer must provide Company’s NOC center up-to-date contact information for 7 days
per week, 24 hours per day, and contact information for three levels of management escalation.

d. The ESPDS customer agrees to work cooperatively with the Company’s NOC in order to avoid
network congestion than may affect the ability of customers to call out of an affected area. This
includes implementation of call gaps on the calling platform at intervals recommended by the
Company’s NQC,

Issued: January 10, 2007 Effective: June 1, 2007
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 07-17-TP-EMG, issucd by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, January 9, 2007
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DIRECTORY LISTINGS

K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS) (Continned)

3. Repulations (Continued)

€.

The Company’s NOC will utilize protective controls including those outlined in Section 2.1.11 of the
Company’s Intrastate Access Service Tariff, in order to minimize congestion and to allow the
customers the ahility to call out of an affected area. The traffic originated based upon the ESPDS
customer’s use of the data provided hereunder may be affected by these controls. The Company will
not be liable for the intentional or unintentional blockage of any traffic in any way related to the
ESPDS customer’s use or the use by iis agents or contractors of the data provided hereunder.

The Company does not guarantee the completion of mass calling on its network.

With respect to the database extract file provided by this service, the ESPDS customers, providers of
public emergency services, providers of public emergency support services, and their employees shall:

1. Hold the information in confidence and protect it in accordance with the security regulations by
which it protects its own proprietary or confidential information.

2. Restrict disclosure of the information solely to those employees with a need to know and not
disclose it to any other parties.

3. Be responsible for determining the information it will use from the data provided by this service

4 Use the information onty in connection with delivering or assisting in the delivery of public
CIMErgency services.

5. Notify the Company immediately if there is confirmed or suspected misuse of the data by any party
or parties.

Any published, listed, or non-published number or any information provided by the Company shall be
used only by an ESPDS customer for the sole purpose of delivering or assisting in the delivery of
public emergency services, Any use involving the reproduction, publishing, reselling, disclosing,
tampering with, or providing access to information in the database for any purpose other than the
provision of public emergency support services is strictly prohibited and any known violations must be
reported to the Company immediately. Information obtained by the ESPDS customer pursuant to this
tariff my be provided to the ESPDS customer’s client(s) as a part of the call attempts/completions
reports only upon execution by the ESPDS customer’s client(s) of a written agreement limiting use of
the information and providing for its protection in the same manner as is set forth in this tariff regarding
use and protection of the information by the ESPDS customer. The Company does not transfer right,
title or interest (including intellectual property rights), if any, which it nay have in and to ESPDS.

Issued: January 10, 2007 Effective: Tune 1, 2007

In accordance with Case No.

By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 07-17-TP-EMQ, issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, January 9, 2007
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DIRECTORY LISTINGS
K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS) (Continued)
3. Regulations (Continued)
i.  The data shall be secured by the ESPDS customer from unauthorized usage.

J. The company shall not be required to modify its network operations or protocols to accommodate any
public emergency services providers’ or public emergency support providers® equipment, systems or
data processors,

k. Emergency Service Providers Data service may not be used for any purpose which violates federal or
state laws, statutes, regulatory orders or tariffs.

1. The public emergency services provider or public emergency support services provider agrees to hold
harmless and indemnify the Company, its employees, directors, officers, agendas, and subcontractors
from and against amy and all claims or suits which arise out of or result from the provision of the
database extract file, specifically including, but not limited to, all claims or suits resulting from or
allegedly resulting from errors or amission in the file or the use of such information by the ESPDS
customer, public emergency services providers, or the public emergency support services providers.

m. Each public emergency services provider or public emergency support services provider agrees to
release, defend, indemnify and hold harmless the Company, its agents and subcontractors from any and
all losses, claims, demands, suits, and other actions, or any liability whatsoever, whether suffered,
made, instituted or asserted by the customer or by any other party or person: 1) for any personal injury
to or death of any person or persons, or any loss, damage or destruction of any property, whether
owned by the customer or others, and which arises out of the negligence or other wrongdoing act of the
Company, the customer, its user agencies or municipalities or employees or agents of any one of them,
or 2} for any infringement or invasion of the right of privacy of any person or persons, caused or
claimed to have been caused, directly or indirectly, but the installation, operation, failure to operate,
maintenance, removal, presence, condition, location, or use of the service and the equipment associated

therewith, including, but not limited to, the identification for the telephone number, service address or
name associated with the telephone number used by the party or parties wtilizing the service hereunder,
or 3) arising out of any action or omission of the customer, in the course of using services provided
pursuant to this Tariff.

1. In the event the data is enhanced, modified, and/or merged with data obtained from other sources by the
ESPDS customer, all restrictions, regulations, and limitations contained in this tariff remain applicable

to the ESPDS customer.
Issued: January 10, 2007 Effective: June 1, 2007
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 07-17-TP-EMG, issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, January 9, 2007
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BIRECTORY LISTINGS

K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE (ESPDS} (Continued)

3. Regulations {Continued)

0. Each entity which performs an outbound public emergency notification message shall do so in
coordination with other municipalities within the county.

p.  Each entity who performs an outbound public emergency notification message shall natify the Ohio
9-1-1 coordinator in writing within twentv-four hours after initiating the messaging. The report shall
inclode:

1.

2.

The date and time that the outbound public emergency notification message was initiated.
The total number of individual unique outbound public emergency nofification messages sent.

The circumstances surrounding the situation that spurred the outbound public emergency
notification message(s).

The total number of telephone numbers the message(s) was delivered to.

The number of square miles included in the geographic area of the outbound public emergency
notification message(s).

A summary of whether or not the entity submitting the report believes the outbound public
emergency notification message will be utilized to deliver a message in relation to this same
situation in the near future and, if so, for what length of time the submitting entity believes the
situation will continze,

q. Each entity who wishes to perform a test message of an outbound public emergency notification
messaging system shall provide twenty-four hours advanced notification of the scope and scheduled
time of the test to:

L.

The news media in the affected area.

2. The Ohio 9-1-1 coordinator.
Issued: May 18, 2007 Effective: June 1, 2007
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 07-17-TP-EMQG, issued by the
Cincinnati, Ohio Public Utilities Comunission

of Ohio, January 9, 2007
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DIRECTORY LISTINGS
K. EMERGENCY SERVICE PROVIDER DATABASE SERVICE {(ESPDS} (Coutinued)

4, Rates and Charges

Nonrecurring charge usoc
Initial Data Extract $ 300.00 (R) EPDSI
Subsequernt Data Extract $ 108.00 (R) EPDSS

Note:  Any entity which fails to abide by the terms of this tariff shall hence forth receive no further data
extracts from the 911 database until it has been determined that such entity has come into
compliance with the terms of this tariff,

Issued: March 23, 2007 Effective: June 1, 2007
In accordance with Case No.
By: D. Scott Ringo, Jr.. Assistant Secretary — Regulatory Affairs 07-17-TP-EMG, issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, January 9, 2007
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Cancels Original Page 1

Information formerly appearing on this page now appears in the Preface section of the General Exchange Tariff.

Issued: April 14, 1998 Effective: April 14, 1998
In accordance with Case No.
By: B. J. Stoncbraker, Senior Vice President 06-899-TP-ALT, Issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, April 9, 1998
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Original Page 1

DISCOUNTS

A. GENERAL

1. Upon approval of the proper official of the Telephone Company, the classes of customers specified below
are allowed the discount indicated from the regutar monthly rates for flat rate, message rate or optional
measured service and flat rate, message rate or measured rate private branch exchange trunk lines, and flat
rate or message rate ESSX-1 network access registers,

2. Discounts are not allowed on any service or equipment not specifically covered in this section.

3.  Applications for joint user service are not accepited in connection with service at a discounted rate unless
the joint user would be entitled to a discount, if an exchange service customer.

4. The discount in connection with message rate or optional measured service applies on the amount of the
stated monthly rate but not on charges for local messages or usage. The number of messages or usage
allowed each month is the same as would be allowed under the contract if the discount did not apply.

B. MUNICIPAL, COUNTY, AND STATE DEPARTMENTS

1. A discount of 20 percent from the regular nonresidence rate is allowed to municipal, county, and state
departments, and their branches having the qualifications indicated below. The service must be located in
the administrative offices of the department or branches, and be used exclusively for municipal, county, or
state governmenial purposes.

2. Inorder to qualify for the discount, a runicipal, county, or state department or its branch must be engaged
in a governmental function and must derive its principal support from taxes levied by a municipality,
county, or state. Municipal, county, or state departments or their branches which are engaged in
non-governmental functions of a charactier similar to private business enterprises, and which do not derive
their principal support from taxes levied by a municipality, county, or state, do not qualify for the discount.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. J. Stonebraker, Senmior Vice President 92-162-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEFHONE COMPANY Section 7

Original Page 2

DISCOUNTS

C. PUBLIC, PARGCHIAL, AND PRIVATE SCHOOLS

1.

A discount of 20 percent from the regular nonresidence rates is allowed to municipal, county, and state
public schools and to parochial and private schools of the character indicated below. The service must be
located in a school or its administrative offices and be vsed exclusively for school purposes.

A public school, in order to qualify for the discount, must be an elementary, middle or high school, or
college with a curriculum of studies customarily provided in a public school, which derives its principal
support from taxes levied for school purposes by a municipality, county, or state, and to which enrollment is
open to the public generally.

A parochial or private school, in order to qualify for the discount, must be an elementary, middle or high
school with a curriculum of studies similar (o that customarily provided in a public school.

D. EMPLOYEES

1.

General

a. Service furnished to active and retired employees under this section must be located in the employee's
residence and s use must be restricted to the employee and members of his or her immediate family.

b. One-time charges related to installation of central office services are not applicable 1o service furnished
to employees under this section.

2. Active Employees With More Than Six (6) Months of Service
A discount from the regular residence local exchange service rates is allowed to active employees with more
than six (6) months of net credited service. A forty (40) petcent discount applies to all residence local
exchange services including: basic exchange service, miscellaneous central office services and additional
directory listings.
Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992
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DISCOUNTS

D. EMPLOYEES (Continued)

3.

Active Employees With More Than Thirty (30) Years of Service and Retired Employees

Appropriate residence local exchange service and a reasonable amount of toll service are fumished without
charge 1o active employees with more that thirty (30) years of net credited service and to retired employees
receiving a service or disability pension.

Company Service
Access lines are furnished without charge at the residences of certain active employees whose duties require

that they be accessible to call when the Telephone Company considers the service essential to its operations.
Other services are provided at the discounts stated in paragraph D.2 above.

E. BROADBAND CONNECT SERVICE N)

1.

A discount of 20 percent from the regular Broadband Connect Service rate is allowed to those institutions,
which are chartered by the State Board of Education pursuant to Section 3301.16, Revised Code, as well as,
two year and four year colleges and universities accredited by the State Board of Regents. ()

Issued: February 28, 1995 Effective: March 31, 1995

By:

In accordance with Case No.
B. I. Stonebraker, Senior Vice President 95-232-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, on February 28, 1995
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2nd Revised Page 1
Cancels 1st Revised Page 1
CALL BLOCKING

A. GENERAL

Call blocking is a service which allows residence and nonresidence customers, Interexchange Carricrs (IXC),
and Billing and Collection Services (B&CS) acting as the Information Provider's/Sponsor's agent (and only
under the direction of the Information Provider/Sponsor), to request the Telephone Company to block the

arigination of calls to all direct dialed "dial-it" type services (including, but not limited to 900 and 976 services). (D}
"Dial-it" services are sponsor-priced recorded and/or live information or enteriainment services that allow

callers to be connected to sponsor’s prerecorded or live program by dialing a 900, or 976 Number. Call (CHN)
Blocking does not block the dialing of 700 mumbers. (N}

B. REGULATIONS
1. Sponsor Requested Call Blocking

a. Sponsor Requested Call Blocking is available only where facilities and conditions permit and where
necessary modifications to provide the service can feasibly be made at the Telephone Company's
central office.

b.  Sponsor Requested Call Blocking is permitted on all residence and nonresidence individual and trunk
lines, and Centrex and ESSX-1 service lines (subject to the imitations in L.a. above).

¢.  Sponsor Requested Call Blocking is available only on customer-dialed station-to-station calls.

d. Sponsor Requested Call Blocking is available only to block "dial-it” type services as described in A,
above, and cannot be implemented to block specific programs. Blocking requested by one IXC,
Sponsor or B&CS provides biocking for ail "dial-it" type services described in A, above.

e.  Spomsor Requested Call Blocking may be requested by either an IXC, Sponsor or a B&CS any time
after notification by the Telephone Company to the IXC, sponsor or a B&CS that sponsor charges for
"dial-it" type services (which are not in bona fide dispute or subject to the one-time forgiveness policy)
have not been paid.

Certain material previcusly shown on this page now appears on Page 1.1.

Issued: July 21, 1995 Effective; July 24, 1995
In Accordance With Case No.
By: B. J. 8tonebraker, Senior Vice President 94-1648-TP-COI Issued By The
Cinctnmati, Ohio Public Utilities Commission

of Ohio, April 27, 1995.
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CALL BLOCKING

B. REGULATIONS (Continued)
1. Sponsor Requested Call Blocking {Continued)

f.  The IXC Spansor of B&CS must certify to the Telephone Company that notification was given to the
customer of possible blocking of “dial it" type services before the Telephone Company will provide the
Sponsor Requested Call Blocking.

g. Blocking of "dial-it" type services requested by an IXC, Sponsor or B&CS will only be removerd by the
Telephone Company upon notification from the IXC, Sponsor or B&CS.

h.  Sponsor Requested Call Blocking will be billed to the IXC, Sponsor or B&CS requesting the call
blocking service.

2. Customer Requested Call Blocking
a. Customer Requested Call Blocking is available only where facilities and conditions permit and where
necessary modifications to provide the service can feasibly be made at the Telephone Company’s

central office.

b. Customer Requested Call Blocking is permitted on all residence and nonresidence individual and trunk
lines, and Centrex and ESSX-1 service lines (subject to the limitations in 2.a. above).

c. Customer Requested Call Blocking is available only to block "dial-it" type services as described in A,
preceding, and cannot be implemented to block specific programs. This blocking service will block
direct dizling of all "dial-it" type calls regardless of whether its 900 or 976 service. The dialing of 700  (CY{N}
is not blocked. (N}

d. Customer Requested Call Blocking is available only on customer-dialed, station-to-station calls.

Certain material now shown on this page formerly appeared on Page 1.

Certain material previously shown on this page now appears on Page 2.

[ssued: July 21, 1995 Effective: July 24, 1995
In Accordance With Case No.
By: B. J. Stonebraker, Senior Vice President 94-1643-TP-COI Issued By The
Cincinnati, Ohio Public Utilities Commission

of Ohio, April 27, 1993,
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CALL BLOCKING

B. REGULATIONS (Continued)

e. The nonrecurring charge for Customer Requested Call Blocking is waived when blocking is provided to
residential subscribers. The waiver applies to their initial and all subsequent requests. (See Note 1.)

f.  The nonrecurring charge to establish Call Blocking is waived when blocking is provided to a nonresidence
subscriber at the same time the associated access ling is established and/or when transferred to a new
address, The charge will also be waived to establish Call Blocking during the 60 day period after the
meeption of service. (See Note 2.)

2. Requests to remove Customer Requested Call Blocking must be made to the Telephone Company in
writing. (See Note 1.) Customer may elect to remove Call Blocking free of charge. (See Note 2.)

C. RATES AND CHARGES
1. Sponsor Requested Call Blocking

The following rates and charges arc applicable to establish call blocking.

Nonrecurring
Charge 1ISQC

a. Residence Service

Call Blocking, per request, per line $ 55.00 CREXN
b. Nonresidence Service

Call Blocking, per request, per individual 355.00 CREXN

or trunk line
¢.  Centrex and ESSX-1 Service

Call Blocking, per request, per Centrex 55.00 CREXN

or ES8X-1 service line.
Note 1: Required by the PUCO as stated in eniry for Case No. 86-1044-TP-COI Issued March 19, 1992.

Note 2: Required by the PUCO as stated in entry for Case No. 94-1648-TP-COI Issued November 3, 1994.

Certain material now shown on this page formerly appeared on Page 1.1

Issued: July 20, 1992 Effective: July 23, 1992
In Accordance With Case No.
By: B. I. Stonebraker, Senior Vice President 86-1044-TP-COI Issued By The
Cincinnati, Ohio Pablic Udlities Commission

of Ohio, June 25, 1992,

©)
©
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CALL BLOCKING

C. RATES AND CHARGES (Continued)
2. Customer Requested Call Blocking (Continued)

The following rates and charges are applicable for the establishment of Customer Requested Call Blocking.

Nonrecurring
Charge 11S0C

a. Residence Service
Charge waived for residence customers
Call Blocking, per request, per ling $11.80 CREXB
b. Nonresidence Service
Charge waived for nonresidence customers when ordered at the same time the access line to be blocked

is established or when the access line is transferred to a new address. The charge will also be waived to
establish Call Blocking during the 60 day period after the inception of service.

Nonrecurring
Charge 1I8OC
Call Blocking, per request, per individual 11.80 CREXB
or trunk line or WATS access line
¢. Centrex and ESSX-1 Service
Call Blocking, per request, per Centrex 11.80 CREXB

or ESSX-1 service line.

Certain material shown on this page previously appeared on Page 2.

Tssued: July 21, 1995 Effective: July 24, 1995
In Accordance With Case No.
By: B. I. Stonebraker, Senior Vice President 04-1648-TP-COI Issued By The
Cincinnati, Chio Public Utilities Commission

of Ohio, April 27, 1995.

ey
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Information formerly appearing on this page now appears in the Preface section of the General Exchange Tartiff.

Issued: April 14, 1998

By: B. I. Stonebraker, Senior Vice President
Cincinnati, Ohio

Effective: April 14, 1998

In accordance with Case No,
96-899-TP-ALT, issued by the
Public Utilities Cormnmission
of Ohio, April 9, 1998
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Original Page 1

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE
A. FOREIGN EXCHANGE (FX) SERVICE
1. General

a. Foreign exchange service is exchange service furnished to a customer
from an exchange other than the one which would normally serve the
customer.

b. Foreign exchange service is not in accord with the general plan of
furnishing telephone service and is furnished only under special
conditions where warranted by the circumstances. The sexrvice will
not be provided where impairment of service furnished to the general
public may result.

¢. The rates and charges quoted for foreign exchange service provide for
Furnishing the service where suitable facilities are available or
where construction of the necessary facilities does not involve
unusual costs. When the revenue to be derived from the service is
not, in the cpinion of the Telephone Company, sufficient to warrant
the Telephone Company's assuming the unusual cost of providing the
necesgary construction, the customer may be required to pay all or a
portion of the cost, the amount depending upon the circumstances in
each case.

d. When it is necessary te furnish special equipment or facilities in
connection with foreign exchange service in order to provide
satisfactory transmiesion or operation, additicnal charges apply,
equal to the estimated cost to be incurred.

e. Foreign exchange service is not furnished in connmection with semi-
public service. TForeign exchange service i1s not furnished if service
between the normal and foreign exchanges is local, except where the
scope of local service of the foreign exchange includes telephones of
other exchanges which are not in the ecope of service of the normal

exchange.
Issued: March 23, 19%2 Effective: Maxch 27, 1992
In accordance with Case No.
By B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992
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2nd Revised Page 2
Cancels 1st Revised Page 2

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE

A. FOREIGN EXCHANGE (FX) SERVICE (Cont‘d)

1.

Issued:

General (Cont'd)

£.

If the service offering in an exchange includes both local area
service and extended area service, cnly the local area service is
available as foreign exchange service from that exchange. - No
additional applications for extended area service as foreign exchange
service for such exchanges will be accepted from and after July 1§,
1970 and existing service may not be traneferred to another party.

The rates and regulations specified in this section apply to the
portions of facilities furnished by the Telephone Company. The rates
and regulaticns for portions of facilities furnished by a commecting
company are those of the connecting company.

Foreign exchange service will be furnished using the methods which
are best suited to meet plant and operating requirements.

Foreign exchange service will be furnished subject to the same con-
ditions cn use of the service by others than the customer and his
representatives as apply to other classes of customer telephone service.

The scope of local service for, and toll rates to and from lines
furnished by the Telephone Company for connection to exchange or tell
service and connected for foreign exchange service, will be in
accordance with the tariff provisions of the foreign exchange for the
particular class of service furnished.

The monthly rates and charges for exchange service or other items of
service and/or equipment provided by central office switching
equipment are those applicable in the exchange area from which the
service is furnished. The monthly rates and charges for service and
equipment not provided by central ocffice switching equipment are those
applicable in the exchange area in which the customer is located.

Foreign exchange service is not available for use with ISDN Basic
Exchange Service.

May 5, 1994 Effective: May 6, 1994

In accordance with Case No.

By B. J. Stonebraker, Senior Vice President 93-432-TP-ALT, issued by The

Cincinnati, Ohio Public Utilities Commission
of Ohioc, May 5, 1994.

(M)
(N}
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FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE
A. FOREIGN EXCHANGE (FX) SERVICE (Cont'd)
2. Normal and Foreign Exchanges Contiguous (Note)

a. When the airline distance from the applicant's location to the nearest point on
the boundary between the exchanges is not more than one mile, and it is feasible
to extend existing exchange facilities of the foreign exchange to the customer's
locaticn, the following regulations and rates apply:

b. The rate for the foreign exchange service will be the rate for the c¢lass and
grade of service desired, applicable in the foreign exchange at the point on the
boundary of the exchange nearest the applicant's lccation, plus the appropriate
foreign exchange mileage charge specified in paragraph c. following.

¢. Foreian Exchange Mileage Charge

For the portion of the line in the normal exchange, airline distance,
measured from the applicant's location to the nearest point on
the boundary:

Rate Per Month (Note)
Per 1/4 Mile Minimum
or Praction Charge

Individual line or trunk line,
each exchange access line $2.80(I) S5.60(I)

Two-party, each exchange access line 2.18(I) 4.36(I)

d. When the airline distance from the applicant's location to the
nearest point on the boundary between the exchanges is more than one
mile, or it is not feasible to extend existing exchange facilities
of the foreign exchange, the regqulations and rates specified in
paragraph 3. following apply.

(Note) No additional applications accepted under paragraph A.2. from and after
July 16, 1970. Existing service furnished under this paragraph may not
be transferred to another party.

Issued: May S5, 1994 Effective: May 6, 1994
In accordance with Case No.
By B. J. Stonebraker, Senior Vice President 93-432-TP-ALT, issued by The
Cincinnati, Chio Public Utilities Commission

cf Ohio, May 5, 1994.



GENERAL EXCHANGE TARIFF
PUCC NO. 8

CINCINNATI BELL TELEFHONE COMPANY Section 9
1st Revimed Page 4
Cancels Qriginal Page 4

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL QFFICE SERVICE
A. FOREIGN EXCHANGE (FX) SERVICE (Cont'd)
3. Rates

a. Foreign Exchange Service will not be furnished in connection with
party line service except when provided under paragraph A.2. preceding.

b. The rates and chargee for forelgn exchange service will be the rate
and initial charge for the class of service furnished applicable in
the base rate area of the foreign exchange plus rates and charges as
specified in paragraphs ¢. and d&. following.

c. Mcnthly Rates
Rate Per Month
(1) Two Interoffice Mileage Charges - Fixed plus (8ee FCC No.
Per Mile Charges 35, Section 7)
(2} For the interexchange channel between the rate
center in the foreign exchange and the rate
center in the normal exchange, per airline mile
or fraction thereof (See Note) g 3.42(1)
(3) Channel Terminal (See Note)
{(Applied per rate center central office,
per interexchange channel termination.) 43.09(I)
(4) Channel charges between the rate center central
office in the normal exchangs and the customer's
location are the sum of the following as applic able:
{a) A Foreign Exchange terminal where the customer's
location is in Cincinnati Bell territory (See Hote) 25.67(1)
{b}Where the customer's location is outside
the rate center central office area:
Intercffice channel to connect the rate center
central office to the serving central office
lst Mile (See Note) 26.60(I)
Each additional mile (See Note) 5.24(I)

Note: Grandiathered billing arrangement - no new customers as of May 6, 1994.
Customers with existing services will be able to maintain those sexvices
under the existing billing arrangement until May 5, 1997.

Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohio Public Utilities Commiesion

of Ohio, May 5, 1994.

(T)

{0
{H)
{C)
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FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE

A. TOREIGN EXCHANGE (FX) SERVICE {(Cont'd)

3. Rates (Cont'd)

d. Non-recurring charges (See Note)

(1)

(2)

{4)

(5)

For the interexchange channel
Complex Services
Non-Complex Services

For the foreign exchange terminal
Complex Services
Non-Complex Services

Premises charges as gpecified in
the Private Line Tariff apply
for Foreign Exchange Service.

A move of a foreign exchange
service to a noncontinuous
property is considered a new
installatioen.

A move charge equal to one-half

of the initial charge for the
foreign exchange terminal applies
when service is moved to a different
building on the same continucus
property.

Initial
Charge

£98.20(I}
98.20(T)

98.20(I)
89.35(I)

Note: Grandfathered billing arrangement - no new customers as of May 6, 1994.
Customers with existing services will be able to maintain those services
under the existing billing arrangement until May S, 1997.

Issued: May 5,

By B. J.

1994

Stonebraker, Senior Vice President
Cincinnati, Ohio

Effective: May &, 1994

In accordance with Case No.
93-432-TP-ALT issued by The
Public¢ Utilities Commission
of Ohic, May 5, 19924,

(C)
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FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE

A. FOREIGN EXCHANGE (FX} SERVICE (Cont'd)

3.

Issued:

Rates

{Cont'qd)

e. Additional station terminations within the normal and feoreign
exchanges are furnished as type 2-Wire Voice Grade Circuits under the {c)
provisicns of Section 7 of FCC No. 35. {C)

f. Mileage Measurements

(1)

(2)

Interexchange chamnel airline mileages are computed mathematic-
ally, employing as a base a vertical (V) and a horizontal (H)
coordinate for each rate center, as determined from its latitude
and longitude location by using appropriate map-projection
equations.

NOTE: Customers in the former Addyston, Dunlap, Glendale,
Madeira, Mt. Healthy, Mt. Washington, North Greenhills
and Rossmoyne exchanges who have interexchange foreign
exchange service will continue to have the interexchange
channel mileage for existing services measured to the
former respective rate center if the mileage is less
than the mileage tc the Cincinnati rate center. However,
these services may not be relocated to another continuous
property or transferred to another customer.

Interoffice channel airline mileages are computed mathematically
employing as a base a vertical (V) and a horizontal (H)
zoordinate for each centyral office, as determined from its
latitude and longitude location by using appropriate map-
projection equations.

May 5, 1554 Effective: May 6, 1994

In accordance with Case Ne.

By B. J. Stonebraker, Senlor Vice President $3-432-TP-ALT issued by The

Cincinnati, GChio Public UDtilities Commissgion
of Ohioc, May 5, 1994
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FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE
B. FOREIGN CENTRAL QOFFICE SERVICE

Foreign central office service is exchange service available in exchange
areas which are served by multiple central offices, all of which provide
the same local calling area. Foreign central office service provides
service to a customer premises location from a different central office
than would normally serve such location. In addition, foreign central
office service is provided in the Special Cincinnati Exchange, which
encompasses the Cincinnati Exchange and the Kentucky Metropclitan Exchange,

1. General Regulations

a. Forelgn central office service is offered in connection with the
residence and nonresidence individual line services specified in
the Telephcne Company's Exchange Rate Tariff PUCO NO. 2, except
for nonresidence semi-public service.

b. Other services, equipment or facilities used in connection with
foreign central office service, except as otherwise indicated
in this tariff, are furnished subject to the rates and regulations
applying in the foreign central office from which the customer is
served.‘

. Foreign central office service is not in accord with the general
plan of furnishing telephone service and is furnished only under
special conditions where warranted by the circumstances. The service
will not ke provided where impairment of service furnished to the
general public may result.

d. Foreign central office service is not available for use with ISDN (N}
Basic Exchange Service. ()
Issued: July 30, 1992 Bffective: August 4, 1992
In Accordance with Case No.
By B. J. Stonebraker, Senior Vice President 92-628-TP-ATA Issued By The

Public Utilities Commissicn
of Ohio, July 23, 1992
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1st Revised Page B
Cancels Original Page 8

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE
B. FOREIGN CENTRAL OFFICE SERVICE (Cont'd}

2. Rates and Charges

The rates and charges for the foreign central office service will be
the monthly rate and initial charge for the class of exchange service

furnished plus the rates and charges specified in a, and b, and c. (T)
following.

Monthly Rate

a. One Interoffice Mileage Charge - Fixed Plus {See FCC No. (W)
Per Mile Charges 35, Section 7) (N)

b. Interoffice Channel Facilities (See Note) ()
- Foreign Central Office Terminal $16.48 (1)

{Applies for the termination of an
interoffice channel in the central
office which serves the customer premises)
- Interoffice Channel
lst airline mile $26.84 (I)

Each additional airline mile or fraction thereof 2.88(I)

Initial Charge
¢. Nonrecurring Charges (See Note) (c)

- For the foreign central office terminal $89.39(I)

- Premigesg charges ag specified
in the Private Line Tariff apply.

Note: Grandfathered billing arrangement - no new customers as of May &, 1994.
Customers with existing services will be able to maintain those services
under the existing billing arrangement until May 5, 1937.

Issued: May 5, 19%4 Effective: May 6, 1994
In accordance with Case No.
By B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, oOhio Public Urilities Commission

of Ohio, May 5, 1994.
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FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE
B. FOREIGN CENTRAL OFFICE ESERVICE (Cont'd)
2. Rates and Charges (Cont'd)
c. Nonrecurying Charges (Cont'd)

- A move of a foreign central
cffice service to a noncon-
tinucus property is considered
a new installation.

- A move charge equal to cne-
half of the initial charge
for the foreign central
office terminal applies when
service iz moved to a
different building on the
same continucus property.

d. Additional terminations of foreign central office service are
furnished as type 2-Wire Voice Grade Circuits under the
provisions of Section 7 of FCC No. 35.

e. Mileage Measuremente - Interaffice channel airline mileages are
computed mathematically employing as a base a vertical (V) apd a
horizontal (H) coordinate for =ach central office as determined
from its latitude and longitude location by using appropriate
map-projection equations.

Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Chio _ Public Utilities Conmmission

of Ohio, May 5, 1594

{(T)

(T)
(c)
{C)

(1)



GENERAL EXCHANGE TARIFF
PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY Section 9
Appendix
Original Page 1

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OQFFICE SERVICE

Description Cell (M)
I
All Services 3 (N)
Issued: May 5, 19%4 Effective: May 6, 1994
In accordance with Case No.
By B. J. Stonebraker, Senior Vice President 93-432-TP-ALT, issued by The
Cincinnati, Ohio Public Utilities Commission

cf Chio, May 5, 1994



GENERAL EXCHANGE TARIFF

PUCO NO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 10
2nd Revised Page 1
Cancels st Revised Page 1
A. RESERVED
f
|
i
|
1
|
|
i
\
i
|
|
Issued: April 14, 1998 Effective: April 14, 1998
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT Issued by the
Cincitmati, Ohio Public Utilities Commission

of Ohio, April 9, 1998



GENERAL EXCHANGE TARIFF

PUCO NQ. 8
CINCINNATI BELL TELEPHONE COMPANY Section 10
2nd Revised Page 2
Cancels 1st Revised Page 2
B. RESERVED
Issued: April 14, 1998 Effective: April 14, 1998
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 96-899-TP-ALT Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, April 9, 1998



GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPFHONE COMPANY Section 11

Original Page 1

INITIAL SERVICE PERIODS AND TERMINATION OF SERVICE

A. INITIAL SERVICE PERIOD

1. The initial service period for service and facilities is one month on the same continuous property, except as
otherwise specified here and in other sections of this tariff as listed below.

a.

Special Service and Facilities and Special Assemblics
The initia] service period is determined by the circumstances in each case.
Joint User and Directory Listings Which Appear or Will Appear in the Directory

If a listing for the listed party or joint user appears or will appear in the directory, the initial service
period is the directory period. Each directory period is considered a separate initial service period.

Ttems to Which Basic Termination Charges Apply
The initial service period is as indicated for the particular items.
Lines and Attendant Positions of Centrex Systems

The initial service periods for lines and attendant positions of Centrex systems are shown in Section 21
of this tariff,

Items Fumished Under the Two-Tier Payment Plan
For the items of service and equipment for which "Fixed" and "Variable" rates apply, the initial scrvice

petiod fot the "Fixed" part of the rates is the same as the Fixed rate payment period selected by the
customer and the initial service period for the "Variable" part of the rates is one month.

Issued: March 23, 1992 Effective: March 27, 1992

In accordance with Case No.

By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The
Cincimmati, Ohio Public Utilities Commission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 11
Original Page 2
INITTIAL SERVICE PERIODS AND TERMINATION OF SERVICE
A. INITIAL SERVICE PERIOD (Comtinued)

1. The initial service period for service and facilities is one month on the same continuous property, except as
otherwise specified here and in other sections of this tariff as listed below. (Continued)

£  The initial service period for the Electronic Tandem Switching Features listed below is three years,
except for customers whose service was installed on or before January 15, 19835.

1IS0C
Automatic Route Selection - Deluxe (ARS-D), Common Equipment ASH
per access code (per ESS)
Authorization Codes, Common Equipment AlUA
Deluxe Queuing, Common Equipment per ESS QDC
Station Messape Detail Recording To Premises (SMDR-P), MDR
Central Office Equipment, Common Equipment
Uniform Numbering/Automatic Alternate Routing (UN/AAR), UNR
Common Equipment
Customer Administration and Control, Ceniral Office Equipment, CAX
Common Equipment
Facilities Administration and Control, Central Office Equipment, FAC
Common Equipment
Traffic Data to Customer (Pollable), Central Office Equipment, PTA
Common Equipment
Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Commission

of Qhio, March 12, 1992



GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 11
Original Page 3
INITIAL SERVICE PERIODS AND TERMINATION OF SERVICE
B. TERMINATION OF SERVICE

1. Tenmination of service may be arranged for, prior to the expiration of the initial service period, when notice
is given to the Telephone Company five days in advance, and upon agreement to pay all charges due for
service furnished plus any termination charge.

In the event a portion of an installation is discontinued, the application of termination charges will be based
on the premise that the items of equipment discontinued were the last such items installed.

Termination charges do not apply when PBX service is replaced by Centrex service, when the location of
the replaced PBX equipment becomes the primary location of the Centrex system.

Termination charges do not apply when existing service is replaced by ESSX-1 service, when the existing
service's intercom switching system is provided by the same No. ! ESS central office equipment which
becomes the intercom switching system for the ESSX-1 service.

The service period is not terminated when service and facilities are relocated within the same continuous
property, and the customer pays the charges specified for this type of relocation.

The service period is not terminated when service and facilities are moved to different premises anywhere
within the operating area of the Company (includes exchanges in Ohio, Kentucky, and Indiana) ona
lapse-in-service basis as specified in Section 29 of this tariff. Application of termination charges is a8
follows:

a. Service for Which the Initial Service Period is One Month

Charges due for the unexpired portion of the initial service period.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARIFF
PUCONO. 3

CINCINNATI BELL TELEPHONE COMPANY Section 11
Oniginal Page 4
INITIAL SERVICE PERIODS AND TERMINATION OF SERVICE
B. TERMINATION OF SERVICE (Continued)
1. Termination of service may be arranged for, prior to the expiration of the initial service period (Continued)
b. Joint User and Directory Listings

If a listing for the listed party or joint user does not and will not appear in the directory, service may be
terminated at any time without termination charge subject 10 a minimum charge for one month.

If a listing tor the listed party or joint user appears or will appear in the directory, the termination
charge equals the charges due to the end of the directory periad; except that in the following cases
service may be terminated without termination charge, subject to a minimum charge for one month.
{1) If the main service is terminated.

(2) If the listed party or joint user becomes a customer to some class of exchange service.

(3) In case of the death of the listed party or joint user.

(4) If the customer, the listed party, or the joint user moves to a new location and as a result, the
service of the customer is not readily available to the listed party or joint user.

¢. Special Service and Facilities and Special Assemblies Where Initial Service Period is in Excess of One
Month

The termination charge is determined by multiplying the total cost of the equipment, installation and
removal, less the salvage value of the equipment removed, by the percentage which the unexpired term
of the initial service period represents of the full initial service period.

[ssued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 11
Original Page 5
INITIAL SERVICE PERIODS AND TERMINATION OF SERVICE
B. TERMINATION OF SERVICE (Continued)
1. Termination of service may be arranged for, prior to the expiration of the initial service period (Continued)
d. Ttems of Service and Equipment for Which a Basic Termination Charge is Applied
The termination charge as specified.
¢. Lines and Attendant Positions of Centrex Systems

The termination charges for lines and atiendant positions of Centrex systems are shown in Section 21 of
this tariff.

f. Centrex 90 Service
The termination charges are shown in Section 33 of this tariff.

g. [terns Furnished Under the Two-Tier Payment Plan
For items of scrvice and equipment for which "Fixed" rates apply, the termination charge applies as
specified in Section 29, and for which "Variable” rates apply, one hundred percent of the charges due
for the unexpired portion of the initial service period.

h. ESSX-1 Service

The termination charges are shown in Section 23 of this tariff.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B, 1. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The
Cincimmati, Ohio Public Utilities Commission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 1]
Original Page 6
INITIAL SERVICE PERIODS AND TERMINATION OF SERVICE
B. TERMINATION OF SERVICE (Continued)
1. Termination of service may be arranged for, prior to the expiration of the initial service period (Continued)
i.  Electropnic Tandem Switching Features

The termination charges for the Electronic Tandem Switching features listed below are fifty percent of
the charges due for the unexpired portion of the initial service period.

11Is0C
ARS-D, Common Equipment per access code (per ESS) ASH
Authorization Codes, Common Equipment AUA
Deluxe Queuing, Common Equipment per ESS QDC
SMDR-P, Central Office Equipment, Common Equipment MDR
UN/AAR, Common Equipment UNR

Customer Administration and Control, Central Office Equipment, CAX
Common Equipment

Facilitics Administration and Control, Central Office Equipment, FAC
Common Equipment

Traffic Data to Customer (Pollable), Central Office Equipment, PTA
Common Equipment

2. The termination of service may be arranged for after the expiration of the initial service period, when notice
is given to the Telephone Company 5 days in advance and upon agreement to pay all charges due to the
service termination date. The foregoing does not apply 1o directory listings and joint user service as each
directory period is considered a separate initial service period, and termination may be arranged for only
upon payment of charges outlined in paragraph B.1.c. preceding.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY Secticn 12

1st Revised Page 1
Cancels Original Page 1

JOINT USER SERVICE (SEE NOTE)

A. GENERAL

1.

Joint user service is a shared service arrangement which allows a customer’s nomresidence exchange service
10 be used, when designated by the customer, by individuals, firms or corporations which would not
otherwise be permitted 1o use the customer's service under the terms of this tariff.

Joint user service is not permitted in cases where the customer would not be sharing the use of his service,
but rather would be furnishing service to the joint user. Joint user service is not provided in connection
with public service or foreign exchange service.

Joint user service is provided only in connection with nonresidence individual line or trunk line. Additional
directory listings, however, will be fumished for permanent guests residing in a hotel or club, as pro vided
in Section 6 of this tariff.

Applications for joint user service or additional service, equipment or facilities in connection with it, must
be made by the customer who is responsible for payment of all charges incurred under the service.

To facilitate vse of the service, each joint user is provided a listing in the alphabetical directory if desired.
Rates and charges for joint user service begin at the time use is made of the customer's service.

For initial service period and termination of service, see Section 11 of this tariff.

NOTE: Joint User Service is grandfathered as of April 14, 1998 and will be eliminated on January 1, 1999,

Existing customers must change to a new service by January 1, 1999.

Issued: April 14, 1998 Effective: April 14, 1998
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT Issued by the
Cincinnati, Qhio Public Utilities Commission

of Ohie, April 9, 1998



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEFHONE COMPANY Section 12
13t Revised Page 2
Cancels Original Page 2
JOINT USER SERVICE {SEE NOTE)
A. GENERAL (Continued )
8. The total rates and charges for Telephone Company-provided service allocated by the customer among the
customer and his joint users must not exceed the Telephone Company's rates and charges to the customer as
listed in this tariff.

9. Joint users of a customer's service must have the option of obtaining service directly from the Telephone
Company, cither separately or in addition to the joint user service.

B. RATES AND CHARGES
1. Nonresidence individual lines and nonresidence trunk lines:
For each joint user the monthly rate is one-half of the rate applicable for the service with which the joint
user is associated, i.e., individual line, or trunk line. (See Exchange Rate Tariff PUCO NQO. 3 for rate
schedules.)

2. Reserved

3. Reserved

NOTE: Joint User Service is grandfathered as of April 14, 1998 and will be eliminated on January 1, 1999.
Existing customers must change to a new service by January 1, 1999.

Issued: April 14, 1998 Effective: April 14, 1998
Tn accordance with Case No.
By: B. 1. Stonebraker, Senior Vice President 96-899-TP-ALT Issued by the
Cincinnati, Ohio Public Utilities Commnission

of Ohio, April 9, 1998



GENERAIL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 12
Appendix

1st Revised Page 1

Cancels Original Page 1

Information formerly appearing on this page now appears in the Preface section of the General Exchange Tariff.

Issued: April 14, 1998 Effective: April 14, 1998
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 96-899-TP-ATL, issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohdo, April 9, 1998



GENERAL EXCHANGE TARIFF
POCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 13

lst Revised Page 1
Cancels Original Page 1

CHANNEL SERVICES

A. General

Channels are furnished within an exchange area or special exchange area
to provide off-premises exchange station lines, coff-premises PBX station
lines, to extend PBX and Centrex station lines, and to extend telephone
answering service bureau patrons' service Lo answering equipment or
systems and telephone answering service concentrator-identifier trunks.

Special exchange areas established for the administration of channel
charges are as follows:

a. Special Cincinnati Exchange:

Includes the Cincinnati exchange and the Kentucky Metropolitan
exchange, located in Kentucky.

b. Other Special Exchanges:
Any two contiguous exchanges of the Telephone Company.

Where applicable, interexchange channel rates for these channels are
specified in Secticn 9 of this tariff or in the Private Line Tariff. HNew
services must be ordered from the FCC No. 35 Tariff.

The channel service charges shown apply when satisfactory transmission and
operation can be furnished using regular facilities and equipment. If
specilal facilities or egquipment must be employed to provide satisfactory
transmission or operation, additional charges apply, squal to the actual
or estimated cost to be incurred.

When miscellaneous equipment and/or intercommunicating lines which are
associated with exchange service are furnished within the same building
or on the same continuous property, the regulaticns as specified in
paragraph C.1l. following, apply. When the same equipment and/or
intercommunicating lines are extended to non-continuous property, channel
rates as described in FCC No. 35 Tariff apply.

Issued: May 5, 1%%4 Effective: May 6, 19924

In accordance with Case Ho.
By B. J. Stonebraker, Senior Vice Fresident 93-432-TP-ALT issued by The
Cincinnati, ©Chie Public Utilities Commission

of Chio, May 5, 1994,

(C)
(<)



GENERAL FEXCHEHANGE TARIFF
PUCO NO. 8

CINCINNATI RBELL TELEPHCONE COMPANY Secticn 13

1st Revised Page 2
Cancels Original Page 2

CHANNEL SERVICES

A. General {Cont'd)

5.

Miscellaneous Equipment and Intercommunicating Lines (Cont'd)

a. Miscellaneous equipment includes auxiliary signals (including
extension bells and gongs}, code call signals, push buttons and
gignals, and telephone equipment features {including hold and illumi-
nation}. A channel termination as described in FCC No. 35 Tariff
is required to extend these services to non-continucus property

b. A type 2-Wire Voice Grade Circuit as described in FCC Neo. 35
Tariff is required to extend intercommunicating lines to
non-continuous property.

Channels can be used with Telephone Company-provided equipment or with
customer-provided equipment. Channels are described in terms of technical
paramsters and suggested use. The Telephone Company reserves the right to
revise these parameters for any reascn including but not limited to, con-
formity with standards promulgated by ANSI, EIA, CCITT or similar
agenciles, utilization of new advances in the state of the technical arts,
or to reflect changes in the design of equipment or services,.

Lecal channels are furnished to connect the serving central office to the

customer's premises. Interoffice channels are furnished to connect serv-

ing central offices. Rates for interoffice channels are based on the air-
line mileage between serving central offices computed as specified in the

Private Line Tariff.

Channels are furnished only for half-duplex operation.

Channels are furnished for service 24 hours a day, 7 days a week, for a
minimum of one month.

Issued: May 5, 1994 Effective: May 6, 1994

In accordance with Case No.
By B, J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, ©Ohio Public Utilities Commission

of Chic, May 5, 1994,

{C)

{C)



GENERAL EXCHANGE TARIFF
PUCO NO. B

CINCINNATT BELL TELEPHONE COMPANY Section 13
lst Revised Page 3
Cancels Criginzal Page 3

CHANNEL SERVICES
B. Types and Description
1. Channels

a. Type 2001A - A two-wire interface with effective two-wire facilities
engineered for a 1000 Bz loss objective of 0 to 8 dB;
normally furnished to provide cff-premises exchange
lines, for extending Centrex CO statien lines, and for
extending ESSX-1 station circuits between central
offices. (See Note) (C)

b, Type 2001B - A two-wire interface with effective two-wire facilities
engineered for a 1000 Hz loss objective of 0 to 8 dB
compatible with PBX's having a loop signaling range of
S00~1300 ohms minimum; normally furnished to provide off-
premises PBX station lines. Signaling arrangements types
A, B and C are provided as required. {See Note) (C}

c. Type 2040 ~ A two-wire interface with effective two-wire facilities
engineered for a 1000 Hz loss objectiwve of 0 to 8 dB;
normally furnished for telephone answering service use
for extending a patron's service to an answering location
when concentrator-identifier equipment is not utilized.
(Ses Note) (Cy

Note: Grandfathered billing arrangement - no new customers as of May €, 1994.
Customers with existing services will be able tc maintain those services
under the existing billing arrangement until May 5, 1897,

Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By B. J. Stonebraker, Senjor Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohic Public Utilities Commission

of Ohio, May 5, 1994.



GENERAL EXCHANGE TARIPF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 13
1st Revised Page 4
Cancels Original Page 4

CHANNEL SERVICES)
B. Types and Description (Cont'd)
1. Channels (Cont'd)

d. Type 2041 - A two-wire interface with effective two-wire facilities
engineered for a 1000 Hz loss objective of 0 to 4 dB;
normally furnished for telephone answering service use
for the extension of a patron's service to a concentrator
located on Telephone Company premises. (See Note )

e. Type 2043 - B two-wire interface with effective two-wire facilities
engineered for a 1000 Hz loss objective of 0 to 4 dB;
normally furnished for telephone answering service
concentrator-identifier use between a concentrator located

| on Telephone Company premises and an identifier located

| on the premises of the telephone answering service.

| {See Note)

|

i f. See FCC NWNo. 35, Section 7

|

i 2. Signaling Opticns for use with Type 2001B

\

a. Type A - Furnished for use with class A PBX ports, which include PBX's

capakble of operation over loops with resistance in the range
of 0-199 ohms., (See Note}

b. Type B - Furnished for use with gclass B PBX ports, which include PBX's
capable of operation over loops with resistance in the range
of 200-899 ohms. {[See Note)

c. Type C - Furnished for use with class C PBX ports, which include PBX's
czpable of operation over loops with resistance in the range
of 900 cor more ohms. (See Note)

d. See FCC Mo. 35, Section 7.

ote: Grandfathered billing arrangement - no new customers as cof May 6, 1994,
Customers with existing services will be able to maintain those services
under the existing billing arrangement until May 5, 1997,

Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohio Public Utilities Commission

of Chic, May 5, 1994,

(T}

(W)

(C)

(C)

(N)



GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 13
1lst Revised Page 5
Cancels QOriginal Page 5§

CHANNEL SERVICES

C. Regulatiocns
1. Types 2001A, 2001B, and 2040 (See Note)

When these channels are furnished in a building or between buildings on
the same continuous property, the charges shown below apply instead of
those shown in paragraph D.1., following.

(a2)Terminals in the same building

Appropriate station line and/or service line charges as specified in
other sactions of this tariff.

(b) Terminals in different buildings on continucus property where the
customer furnishes all local distribution poles, trenching and back-
fill or underground conduit required as specified by the Telephone
Company.

Appropriate station line and/or service line charges as specified in
other sections of this tariff.

Where protection facilities must be provided, as in the case of cir-
cuits on peles, the installation is considered a special type and a
construction charge as outlined in Section 5 of this tariff applies.
{See Note).

NOTE: The rates specified in paragraph D.l1. following apply in lieu
of the above when the Telephona Campany's general distribution
facilities are used. The general distribution facilities are
not considered used where the terminals are locatsd so that
they can be served by bridging drop wires at one pole of the
general distribution plant.

Note: Grandfathered billing arrangement - no new customers as of May 6, 1294,
Customers with existing services will be able to maintain those services
under the existing billing arrangement until May 5, 1997.

Issued: May 5, 1894 Effective: May 6, 1894
In accordance with Case No.
By B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Chio Pubklic¢c Utilities Commission

of Ohio, May b5, 1994,

(C)



GENERAL EXCHANGE TARILFE
PUCO NO. B

CINCINNATI BELL TELEPHONE COMPANY Sectien 13

1st Revised Page 6
Cancels Original Page 6

CHANNEL SERVICES

C. Regulations (Cont'd)

1.

Types 2001A, 2001B, and 2040 (See Note} (Cont'd) (C)

{c)These channels are not provided to extend telephone lines associated
with custgmer-provided equipment except when Telephone Company build-
ing cable must be utilized to extend sexrvice for a customer who
occupies twe or more floors in the same building. The appropriate
station line and/or service line charges apply as specified for
comparable Telephone Company equipment in other sections of this
tariff.

Type 2001A {See Note) (<

For an off-premises station for services detailed in paragraph B.l.a., one
local channel is required to connect the serving central office to the
premises where the station is lccated. In addition, if the serving
central office for the premises where the station is located is different
From the serving central office where the main station is located, one
intercffice channel is required to connect the serving central offices.

Type 2001B (See Note) (c)

a. For an off-premises station for services detailed in paragraph B.l.b.,
one local channel is required to connect the serving central office to
the premises where the PBX or Centrex is leocated and one local channel
to connaect the serving central office to the premises where the off-
premises station is located. If the serving central offices for the
two premises are different, one interoffice channel is required to
connect the serving central offices.

b. Type 2001B channels can be provided via direct wire service. The
rates and regulations applicable for this service are provided in the
Private Line Tariff, Secticn 3.2,2.

Note: Grandfathered billing arrangement - no new customers as of May 6, 1994.

Customers with existing services will be able to maintain those services
under the existing billing arrangement until May 5, 1997.

Tasued: May 5, 1594 Effective: May 6, 1994
In accordance with Case No.
By B. J. Stconebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohic Public Utilities Commission

of Qhio, May 5, 1994,



GENERAL EXCHANGE TARIFF
PUOCO NC. 3

CINCINMATI BELL TELEPHONE COMPANY Section 13

lst Revised Page 7
Cancels Original Page 7

CHANNEL SERVICES

C. Regulations (Cont'd)

4. Types 2040 and 2041 (See Note)

a.

One type 2040 locel channel is required to connesct each patron's
central office line to the telephone answering service's premises
when concentrator-identifier egquipment is not used. In addition,
if the patron's serving central office is different from the
telephone answering service's serving central coffice, one inter-
office channel is required to connect the serving central offices.

One type 2041 concentrator terminal is required for connection

of each patron's service to the concentrator located on Telephone
Company premises when one is used. In addition, one interoffice
channel is required per concentratoer-identifier pair to connect
the central offices when the concentrator is lecated in a central
office other than the patron's normal serving central office.

5. Type 2043 (See Note)

a.

One type 2043 local channel is required between the concentrator

on Telephone Company premises and the identifier on the telephone
answering service's premises for each talking trunk connected to
the identifier. 1In addition, if the concentrator is located in a
central office cther than the telephone answering service's serving
central office, one interoffice channel for each talking trunk is
required to connect the central offices.

Regulations applicable to the connection of patrons' service to con-
centrator equipment are specified in paragraph 4.b. above.

Note: Grandfathered billing arrangement - no new customers as of May &, 1994.
Customers with existing services will be able to maintain those services
under the existing billing arrangement until May 5, 18597,

Iasued: May 5, 1994 Effective: May 6, 1904
In accordance with Case No.
By B. J. Stonebraker, Senicr Vice President 93-432-TP-ALT issued by The

Cincinnati, Ohic Public Utilities Ccmmission
of Ohio, May 5, 1994,

(C3

{<)



GENERAL EXCHANGE TARIFF
BUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 13

1lst Revised Page 8
Cancels Original Page 8

CHANNEL SERVICES

C. Regulations (Cont'd)
6. Customer QOperaticon Center Service (COCS) (See Note) {C)

Types 2040 and 2041 may be furnished subject to the rates and regulations
cutlined in the Private Line Tariff, Section 3.1.11 for Customer Operating

Center Service, in lieu of the rates and regulations specified in this
tariff.

7. In addition to the regulations contained in this section, these channels
are subject to the regulations specified in the Private Line Tariff.
(See Note) (C)

8. Nonrecurring Charges {See Note) (C})

a. Descripticon of Charges

{1)Initial charges are nonrecurring charges asscciated with the
installation of service and facilities which apply per local
channel and per signaling option on a type 2001B channel.

(2)Premises charges as specified in the Private Line Tariff apply
for channel services.

b. Regulations

{1)A move of a channsl service to a different building on
noncentinuous property is considered a new connection.

{2)A change from one type of channel service to another is
considered a new connection.

{3)A move charge equal to one-half of the initial charge applies
when a channel is moved to a different building on the same
continuous property.

9, See FCC No. 35, Section 7 (N}

Note: Grandfathered billing arrangement - no new customers as of May 6, 1994.
Customers with existing services will be able to maintain those services
under the existing billing arrangement until May 5, 1997.

Issued: May 5, 1954 Effective: May 6, 1994
In accordance with Case No.
By B. J. Stconebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohio Publiec Utilities Commission

of Ohic, May 5, 19%4.



GENERAL EXCHANGE TARIFF
PUCO NO. B

CINCINNATI BELL TELEPHONE CCMPANY Section 13
lst Revised Page 28
Cancels Original Page 9

CHANNEL SERVICES
D. Rates

1. Recurring

Rate
Per Month
a. One Channel Termination and Interoffice Mileage (See FCC No. 35
- Fized Plus Per Mile Charges, as applicable Section 1)
b. Local Channel, each (See Note)
{1y Type 2001A 312.44(1)
{2) Type 2001B 13.53(1)
{(3) Type 2040 12.44 (1}
(4) Type 2043 12.44(1}
c. Concentrator Terminal, each (Sse Note)
{1) Type 2041 4,93(I)
d. Interoffice Channel, per mile (See Note)
(1) Type 20014, 2040, 2041, and 2043
First mile 11.25(T)
Each additional mile 4.72(1)
(2} Type 2001B
First mile 17.94(T)
Each additicnal mile 6.33(1)

2. Signaling Options for use with Tyvpe Z001B, per circuit (See Note)

(1) Type A 15.14 (1)

{(2) Type B 9.49(I)

(3) Type C 1.14(1)
2. Nonrecurring (See Note} Tnitial
Charge

a, Per Local Channel
{1} Type 2001A

Nom-complex $ 56,05(I)
Complex 84.1%(I)
Note: Grandfathered billing arrangement - no new customers as of May 6, 1994,

Customers with existing services will ke able to maintain those services
under the existing billing arrangement until May 5, 1997,

Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By B, J. Stonebraker, Senior Vice President 93-432~TP-ALT issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, May 5, 19924,

(M)
(M)

(C)



GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEFHONE COMPANY Section 13
lst Revised Page 10
Cancels Original Page 10

CHANNEL SERVICES

D. Rates (Conkt'd}

Z2. Nonrecurring (See Note) (Cont'd)

Initial I
Charge
|
a. Per Local Channel (Cont'd} I
(2) Type 2001B $ 84.15(I) }
{3) Type 2040

Non-complex 56.05(I)

Complex B4.15(1)
I
{4) Type 2043 E
|
Non-complex 56.05(1) i
Complex B4.15(I) :
|
b. Per Concentrator Terminal |
Type 2041 17.58(T) !
|
c. Per Signaling Option for use I
with Type 2001B * |
1) Type A 168.25(I) |
2) Type B 168.25 | !
3) Type C 168.251{I) =
|
|
|
|
|
I

* This Initial Charge applies only when signaling is added or changed
after the initial installation of the channel.

Note: Grandfathered billing arrangement - no new customers as of May &, 1994.
Customers with existing services will be able to maintain those services
under the existing billing arrangement until May 5, 13897.

Issued: May 5, 1994 Effective: May 6, 19%4
In accordance with Case No.
By B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Chio Public Utilities Commission

of Ohio, May 5, 1994,



GENERAL EXCHANGE TARIFF
PUCC NO. 8§

CINCINNATI BELL TELEFHONE COMPANY Section 13
Appendix
Original Page 1

CHANNEL SERVICES

Descripticon Cell

Concentrator Terminal (ALL) 2
Interoffice Channel Mileage (All) 2
Logal Channels (Al11) 2
Signaling Options (Al11l) 2

Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By B. J. Stonebraker, Senior Vice President 93-432-TP-ALT, issued by The
Cincinnati, ©Chio Public Utilities Commission

of Ohio, May 5, 1594



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 14
4ih Revised Page 1
Cancels 3rd Revised Page 1

MISCELLAMNEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES

INDEX
Page
GENERAL INFORMATION 2
MAKE BUSY OR BREAK HUNT 3
NETWORK INTERFACE JACKS 3
NETWORK PROVIDED DIAGNOSTIC SERVICE 21
REMOTE CALL FORWARDING 7
SELECTIVE CLASS OF CALL SCREENING 1
SEVEN MILE CALLING PLAN 23
SIGNALING SERVICE 12
Material formerly appearing on this page now appears in Section 235 of the General Exchange Tariff.
Issued: Januvary 11, 1999 Effective: February 1, 1999
Amended: January 22, 1999 In accordance with Case No.
By: B. J. Stoncbraker, Senior Vice-President 98-732-TP-ATA, issued by The
Cincinnati, Ohio Public Utilites Commission

of Ohic, May 5, 1998



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 14
Original Page 2
MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES

A. GENERAL

1. The following rates, charges, and regulations apply to the equipment and facilities listed in this section
which are not regularly furnished as part of the various classes of exchange service. For channel service
charges and their application, see Section 13 of this tariff.

2. The rates and charges specified in this section are in addition to any other rates and charges that may apply.

3. Commercial power wiring, including outlets and the necessary commercial power required for the
operation of certain equipment, is furnished by the customer.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. I. Stoncbraker, Senior Vice President 92-162-TP-ATA, issued by The
Cincinnati, OQhio Public Utilities Commission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 14
Original Page 3
MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES

B. NETWORK INTERFACE JACKS

1. A standard registration program jack or equivalent is provided by the Telephone Company as a part of the
telecommunications network. Other network interface jacks may be provided as appropriate, at the

following charges.
2. CHARGES
Network Interface Jacks Nonrecurring Charge UsQcC
a. Indoor
(1) 4 conductor, per jack 3$4.00 RI
(2) Series, per jack 23.90 RI3
(3) Miniature Ribbon Connector 94.90 RJ2
(female), per jack
b. Outdoor
(1) 3 Conductor, per jack 34.30 IK3
¢. Data
(1) Programmed, per jack 43.50 N45
(2) Universal, per jack 39.00 RJ4
Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 92-162-TP-ATA, issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 14
Original Page 4
MISCELLANEQUS AN} SUPPLEMENTAL EQUIPMENT AND SERVICES
B. NETWORK INTERFACE JACKS (Continued)
2. CHARGES (Continued)
Network Interface Jacks Nonrecurring Charge UsSOoC
¢. Data (Continued)
Multiple Line Data Jack for use with both fixed loss loop and programmable data equipment:
Multiple Line Data Jack $131.55 N2Z

Common Equipment for up
to Eight Lines, each

Line Circuit Cards, each: (1) 18.25 N2ZS
Wall Mounting with Cover, each: 31,25 NMZ
Rack Mounting, each: 27.35 Né6Z
(1) One line circuit card is required for each line connected to the Multiple Line Data Jack Common
Equipment.
Issued; March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 92-162-TP-ATA, issued by The
Cincinnati, Ohio Public Uiilities Commission

of Ghio, March 12, 1992



GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 14
Original Page 5

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES

C. MAKE BUSY OR BREAK HUNT

1. "Make busy” or "break hunt" are two methods of restricting traffic. With these arrangements, a key is
provided at the customer's location which either makes certain lines busy or breaks the hunting from certain
lines so that calls may be directed to a centralized point or to a specific line or lines. At least one line of a
group of exchange service lines must be excluded from "make busy".

2. The features are provided only with individual line service, subject to the availability of facilities. The
make busy or break hunt feature uses equipment arrangements in the central office which are considered
standard by the Telephone Company.

3. A private line channel for control is required between the serving central office and the customer’s location.
A closure on the control channel is required at the customer's control location to activate and deactivate the
features. The closure is normally provided by an externally mounted locking type key (cut-off key).

4. Provision of these features is based on the serving central office and the customer's control location being
in the same central office area. When the serving central office and the customer's control location are not
in the same central office area, charges apply equal to the estimated cost for any additional equipment or
facilities required to provide the features,

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 02-162-TP-ATA, issued by The
Cincinngti, Ohio Public Utilities Commission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Seclion 14
Ist Revised Page 6
Cancels Original Page 6
MISCELLANEQUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES
C. MAKE BUSY OR BREAK HUNT (Continued)

5. The following rates and charges apply in addition to the rates and charges applicable to any other service or
equipment:

Initial Monthly

Charge Rate UsSGC
a. Make Busy (Note 1)
First line § 3050 $11.75 99N11
Each additional line 2.50 4.55 99N12
(Note 2)
b. Break Hunt (Note 1)
First line 30.50 11.75 93B11
Each additional line 2.50 4.55 93B12

(Note 2}

c. For achange from "make busy"” to "break hunt” or vice versa, or from one line equipped to another, the
initial charge as specified above applies. (Note 1)

Notes: 1. Rates and charges for the Series 900, type 901 channel between the serving central office and
the customer control location are as specified in the Private Line Tariff. The Private Line
tariff will be "GRANDFATHERED" as of May 6, 1994 and withdrawn as of May 5, 1997 in
accordance with Case No. 93-432-TP-ALT, issued by the Public Utilities Commission of
Ohio. Customers with existing services will be able to maintain those services under the
existing rate structure for three years from the period the order is issued by the Public Utilities
Company of Ohie. Additions and other modifications will not be permitted. New service
must be ordered from the Access Service Tariff.

2. For subsequent instaflations, a $20.00 minimum initial charge will apply for the first line of a

group being added.
Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT, issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, May 5, 1994

(D)



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 14
4th Revised Page 7
Cancels 3rd Revised Page 7

MISCELLANECUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES

D. RESERVED

E. REMOTE CALL FORWARDING

1. General

Remote Call Forwarding (RCF) is a service which allows a call placed from a station (the originating
station) 1o a customer's (the RCF customer) telephone number (the call forwarding location) to be
automatically forwarded by Telephone Company central office equipment to another station designated by
the RCF customer (the terminating station) which is (1) interexchange, (2) local exchange service, (3) 800
Service (Inward Wide Area Telecommunications Service), or (4) foreign exchange service (FX).
Additionally, RCF may be used with foreign exchange service to forward calls via network facilities when
the foreign exchange line is busy. This service is available only where the terminating station has
incoming-call dial capability.

Certain material formerly appearing on this page now appears in Section 25, of this tariff on page 4.3

Issued: July 16, 1998 Effective: August 1, 1998
In accordance with Case No,
By: B. I. Stonebraker, Senior Vice President 96-899-TP-ALT, issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, April 9, 1998



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 14

Original Page 8

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES

E. REMOTE CALL FORWARDING (Continued)

2. Limitations of the Service

a.

b.

RCF service is offered subject to the availability of suitable fecilities.
RCF service is not offered where the terminating station is a coin telephone.

The Telephone Company will not provide identification of the originating telephone number to the
RCF customer.

Transmission characteristics may vary depending on the distance and routing necessary to complete
the remotely forwarded call.

RCF is not represented as being suitable for satisfactory transmission of data.
Regular call forwarding should be not be offered as a feature at the RCF terminating station.

Remote call forwarding is provided on the condition that the customer subscribes to sufficient RCF
features and facilities to adequately handle calls to the terminating station(s) witheut interfering with or
impairing any services offered by the Telephone Company. If in the opinion of the Telephone
Company, additional RCF features at the call forwarding location or facilities at the terminating station
are needed, the customer will be required to subscribe for such additional RCF features and facilities.
In the event the customer refuses to subscribe for these additional RCF feaiures and facilities, the
customer's RCT service will be subject to termination.

Issued: March 23, 1992 Effective: March 27, 1992

In accordance with Casc No.

By: B. 1. Stonebraker, Senior Vice President 92-162-TP-ATA, issued by The
Cincinnati, Ohio Pubtic Utilities Commission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 14
1st Revised Page 9
Cancels Original Page 9
MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES
E. REMOTE CALL FORWARDING (Continued)

3. Rates

a. The rates and charges shown below are for the remote call forwarding feature only and are in addition
to applicable rates and charges for service and equipment with which it is used.

b. Remote call forwarding per feature arranged

Initial Monthly
Charge Rate
$45.00 $ 19.00

¢. Message Charges

The message charges applicable to remotely forwarded calls are comprised of two separate charges; (i)
a charge for the portion of the call from the originating station to the call forwarding location, and (ii) a
charge for the portion of the call from call forwarding location 1o the terminating station. The
respective charge for each such portion is to be as follows:

(1) Between the originating station and call forwarding location:

The charge for this portion of a remotely forwarded call will be the charge applicable for the type
of call involved.

Issued: July 5, 2001 Effective: July 5, 2001
In accordance with Case No.
By: Christopher S. Colwell Vice President — Government 96-899-TP-ALT, Issued by the
Relations Cincinnati, Qhio Public Utilities Commission

of Ohio, April 9, 1998



GENERAL EXCHANGE TARIFF
PUCQ NO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 14
Original Page 10
MISCELLANEOUS AND SUPPLEMENTAL EQUIFMENT AND SERVICES
E. REMOTE CALL FORWARDING (Continued)
3. Rates (Continued)
¢. Message Charpes (Continued)

The message charges applicable to remotely forwarded calls are cotprised of two separate charges:
(Continued)

(2) Between the call forwarding location and the terminating station:

| The remate call forwarding customer is responsible for the applicable customer-dialed station-to-
station toll charge. On local calls, the customer is responsible for the payment of a charge

| equivalent to the usage rates for originated customer-dialed optional measured service calls,
including any applicable discount as specified in Section 1 of the Exchange Rate Tariff. Usage
allowances are not applicable to RCF. The preceding charges apply to all calls answered at the
terminating station, inchuding person-to-person and collect calls, even though such calls might not
be accepted at the answering location.

d. Number Chanpes

The initial charge applies each time:

{1) The number is changed at the call forwarding location,

{2) The mumber to which calls are forwarded is changed the request of the customer.
¢, Directory Listings

One listing is provided without additional charge in the directory covering the exchange is which the
call forwarding central office is located.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 02-162-TP-ATA, issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 14
Original Page 11
MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES
E. REMOTE CALL FORWARDING (Continued)
3. Rates (Continued)
f.  Minimum Service Period
The minimum service period for this service is two months,
F. SELECTIVE CLASS OF CALL SCREENING SERVICE
1. General
a. Selective class of call screening service enables a customer, though Telephone Company operator
identification, to restrict outgoing toll calls from the customer’s station users. Only toll calls which are
charged to the called telephone number, a third number, or a Telephone Company calling card account
are permitted.

b. All local calls and calls to Telephone Company numbers such as repair service, directory assistance,
and public emergency service numbers such as 911 will be permitted from the establishment.

¢.  This service is available only where facilities permit, to colleges or universities, hospitals, hotels,
motels, and other such institutions.

2. Rates and Charges

Service
Establishment  Initial Monthly
Charge Charge Rate UsoC
Per establishment $584.45 --- --- -
Per trunk (toll access) line or - 5585 §7.00 SRG
special recording trunk equipped
Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA, issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992



GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 14
1st Revised Page 12
Cancels Criginal Page 12*

MISCELLANEQUS AND SUPFLEMENTAL EQUIPMENT AND SERVICES

G. RESERVED

*  In addition this page:

Cancels the Following: Reserves the Following:
1st Revised Page 13 2nd Revised Page 13
Issued: December 19, 1994 Effective: December 19, 1994
In accordance with Case Nos.
By: B. J. Stoncbraker, Senior Vice President 94-1489-TP-ATR and
Cincinnati, Ohio 94-2011-TP-ATA, issued by the
Public Utilities Commission

of Ohio, December 1, 1994 and
December 19, 1994, respectively

(T)




GENERAL EXCHANGE TARIFF
PUCO NO. B

CINCINNATI BELL TELEFHONE COMPANY Section 14
Original Page 14

MISCELLANECUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES
H. BILLED NUMBER SCREENING SERVICE
1. GENERAL

Billed Number Screening Service is an incoming tall screening service available to subscribers of the
Telephone Company's local exchange service. This service is intended to prevent the charging of collect,
and/or third number billed calls to a customer’s telephone number.

2. REGULATIONS

a. Taprovide this service, the Telephone Company will place the information required to utilize Billed
Number Screening Service in the Line Information Data Base (LIDB) or other databases necessary to
implement Billed Number Screening Service. In the event a call is placed and charged to a number
which should have been prevented by Billed Number Screening, the Telephone Company will adjust
the charge for the call or calls from the customer's bill and turn the information over to the carrier or
operator service provider to determine and arrange for any further billing of such calls. The Telephone
Company makes no guarantee and assumes no liability arising out of the use, lack of use or misuse of
Billed Number Screening Service by Interexchange Carriers or any other entity. Bill Number
Screening Service is not a central office service but rather a database service. It is only effective in
combating toll fraud when the Interexchange Carriers and/or Operator Service Providers access the
database(s). The Telephone Company is not responsible for calls charged to telephone numbers which
should have been prevented by Billed Number Screening Service that are carried over other carrier's
networks or facilities.

b. Billed Number Screening Service is offered subject to the availability of suitable facilities.

<. The minimum service period for Billed Number Screening Service is one month,

Issued: February 23, 1993 Effective: June 1, 1993
Tn accardance with Case No.
By: B. I. Stonebraker, Senior Vice President 92-2335-TP-ATA, issued by The
Cincinnati, Ohio Publi¢ Utilities Commission

of Ohio, on Febrvary 4, 1993



GENERAL EXCHANGE TARIFF
PFUCONO. §

CINCINNATI BELL TELEPHONE COMPANY Section 14
Original Page 15
MISCELLANEOUS AND SUFPLEMENTAL EQUIPMENT AND SERVICES
H. BILLED NUMBER SCREENING SERVICE (Continued)
3. RATES AND CHARGES

The following rates and charges apply to Billed Number Screening Service and are in addition to all other
customer charges as specified elsewhere in the Company’s tariffs.

Monthly Non-Recurring

Charge Charge®
Option1:  No Collect or Third Number Billing, per $1.50 $5.00
Line or Telephone Number Screened
Option2:  No Third Number Billing, per Line or 1.50 5.00
Telephone Number Screened
Option3:  No Collect Billing, per Line or 1.50 5.00
Telephone Number Screened

Only one non-recurring charge per service order is applicable,

Issued: February 23, 1993 Effective: June 1, 1993
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 02-2335-TP-ATA, issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio on February 4, 1993




GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 14
Original Page 16

MISCELLANEOQUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES
I ORIGINATING LINE NUMBER SCREENING SERVICE
1. GENERAL

QOriginating Line Number Screening (OLN) is a two digit code passed by the Telephone Company's local
central office switch with the Automatic Number Identification (ANT) at the beginning of a call that
provides information about the line originating the call. The information provided in the two digit code is
designed to inform the exchange or interexchange carrier and/or the operator service provider about certain
service classes or special characteristics of the billing number associated with the line originating the call.
Under this arrangement, operators should accept only those originating toll calls that are made collect,
billed to a third number, or billed to a calling card.

2. REGULATIONS

a. Originating Line Number Screening is offered subject to the availability of suitable facilities and
equipment.

b. The minimum service pericd for Originating Line Number Screening is one month.

¢. Customers subscribing to Originating Line Number Screening are responsible for all toll calls
originating from their line which are not solely carried over the Telephone Company's Facilities.

d. This service is offered to residence and non-residence (business) individual lines, trunk lines and
customer provided Public Telephones access lines such as COCOTs, Coinless and Inmate Service.

e. Ifa call originates with the Telephone Company, but is not carried solely over the Telephone
Company's facilities, the Telephone Company will send, with an ANI, the two digit code that identifies
the call as being selectively screened. The Telephone Company zssumes no liability for calls
completed by any other entity or carrier, as long as the two digit code accompanics that ANI forwarded
to the other entity or carrier. The Telephone Company is responsible for properly handling calls,
which are selectively screened, and are not carried over any other carrier's network or facilities.

Issued: February 23, 1993 Effective: June 1, 1993
In accordance with Case No.
By: B. I, Stonebraker, Senior Vice President 02.2335-TP-ATA, issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio on February 4, 1993




GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 14
Qriginal Page 17
MISCELLANEQUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES
[ ORIGINATING LINE NUMBER SCREENING SERVICE (Continued)
3. RATES AND CHARGES

The following rates and charges apply to Originating Line Number Screening Service and are in addition to
all other customer charges as specified elsewhere in the Company's tariffs.

Initial  Monthly

Charge Rate UsocC
Per line or trunk equipped $5.00 $4.50 OLN
Issued: February 23,1993 Effective: June 1, 1993
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 02-2335-TP-ATA, issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio on February 4, 1993



GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 14
Ist Revised Page 13
Cancels Original Page 18

MISCELLANEOQUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES

J. RESERVED

Material formerly appearing on this page now appears in Section 25 of this tariff on page 4.4.

Issued: July 16, 1998 Effective: August 1, 1998
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 26-899-TP-ALT, issucd by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, April 9, 1998



GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 14
Original Page 19

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES

K. DUAL SERVICE

1. Dual Service is a service offering which allows calls to a telephone number to be sent simultaneously to
two different addresses served from the same wire center. The provision of Dual Service assures the
customer continual service at both locations during the time of a move and will be limited to a maximum of
30 days.

2. A request for Dual Service occurs on orders for a transfer of service within the same wire center where no
telephone number change is involved. Dual Service will be offered subject to the availability of facilities
and technical limitations. Dual Service will be available to subscribers of single line and multi-line
residence service and simple non-residence service,

3. The following features are not compatible with Dual Service and will be temporarily unavailable at both
locations until Dual Service is no longer subscribed.

Call Waiting Deluxe

Call Forwarding Busy Line
Call Forwarding Don't Answer
Repeat Dialing

Call Tracing

Caller ID

Calling Name and Number

4. Dual Servige charges will include the nonrecurring charge following, in addition to the applicable portion
of the monthly rate on both lines during the period of service overlap.

Issued: June 22, 1998 Effective: June 23, 1998
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 68-960-TP-ATA, issued by The
Cincinnati, Chio Public Utilities Commission

of Ohio, Jure 19, 1998



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 14
18t Revised Page 20
Cancels Original Page 20

MISCELLANEQUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES
K. DUAL SERVICE (Continued})
5. Rates and Charges

Exchanpe Access Line

Per line or main station line Nonrecurring Charge
Residence $25.00
Nonresidence 30.00

Material now found on this page was previously located in Section 14, Sheet 20.

Issued: May 14, 2004 Effective: July 1, 2004
In accordance with Case No.
By: Christopher S. Colwell, Vice President — Government Relations (4-720-TP-ALT, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, May 14, 2004

™)

D)



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 14
1st Revised Sheet 20
Cancels Original Sheet 20

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES

RESERVED ©

M)

Maierial previously found on this page is now located in Section 14, Page 20.

Issued: May 14, 2004 Effective: July 1, 2004
In accordance with Case No.
By: Christopher S. Colwell, Vice President — Government Relations 04-720-TP-ALT, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohie, May 14, 2004
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CINCINNATI BELL TELEPHONE COMPANY Section 14

Original Page 21

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES

L. NETWORK PROVIDED DIAGNOSTIC SERVICE

1.

Network Provided Diagnostic Service is an optional network based monitoring, testing and mainienance
service designed to assist customers of regulated services (¢.g., Prime Advantage) to identify and correct
telecommunications problems that have been determined not to be in the Telephone Company network.
The service does not require the Telephone Company to dispatch a repair technician to visit the customer’s
premises, but provides remate Telephone Company assistance.

This service may be ordered by the customer ar a vendor operating on behalf of the customer. The vendor
must have a Leiter of Authorization on file with the Telephone Company in order to place an order.

When a customer or vendor reports a problem to the Telephone Company, and the problem is found not to
be in the Telephone Company's Network, the customer will be advised that the problem is not in the
network. If after being advised the trouble is not in the network, the customer requests the Telephone
Company technician provide remote monitoring, testing or maintenance assistance, the customer will be
responsible for payment of billable charges for the period of time that the technician spends providing
assistance to the customer. If the trouble is found to be in the network, the Telephone Company will make
the appropriate repairs at no charge to the customer.

Network Provided Diagnostic Service charges also apply when a customer or vendor is not reporting
trouble but is requesting remote Telephone Company assistance. In such case there is no free peried for
network testing to determine if the problem is in the network or at the customers premises.

The hillable time for Network Provided Diagnostic Service initiated as a result of a request for repair
service begins after the Telephone Company completes its normal intra-company testing to determine
whether the trouble is in the Telephone Company's network or on the customer’s side of the Demarcation
Point. There is no billing if the customer chooses to end the contact after the normal intra-company testing
is complete and no additional time is spend providing diagnostic services to the customer.

Network Provided Diagnostic Service charges apply only for the billable time the Telephone Company
spends in diagnosing, monitoring or testing for the customer without dispatching a technician. When the
customer requests that Telephone Company personnel be dispatched to make repairs, such service shall be
billed on the basis of time and material.

Issued: October 30, 1998 Effective: November 30, 1998

In accordance with Case No.

By: Eugene I. Baldrate, Vice President - Regulatory Affairs 98-1512-TP-ATA, issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, October 30, 1998
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: Qriginal Page 22
MISCELLANEQUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES
L. NETWORK FROVIDED DIAGNOSTIC SERVICE (Continued)
7. If more than one technician is involved with the same request for service, the total amount of time for all
technicians involved will be agpregated prior fo the distribution of time between the "First Hour or Fraction

Thereof" and "Each Additional Quarier Hour or Fraction Thereof” rate categories.

B. Rates and Charges

First Billable Each Additional
Hour or Fraction Quaster Hour or
Thereof Fraction thereof
Base Rate { Applies Monday through Friday $ 100.00 $25.00
during hours 8 a.m. to 5 p.m.)
Overtime Rate (Applies alt day Saturday and 120.00 30.00
Monday through Friday all hours except
8am. to 5 p.m.)
‘ Premium Overtime (Applies all day Sunday and 148.00 37.00
| any Telephone Company Scheduled holiday)
|
|
|
i
Issued: October 30, 1998 Effective: November 30, 1998
I accordance with Case No.
By: Eugene J. Baldrate, Vice President - Regulatory Affairs 98-1152-TP-ATA, issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, October 30, 1998
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CINCINNATI BELL TELEPHONE COMPANY Section 14
Original Page 23
MISCELLANEQUS AND SUFPLEMENTAL EQUIPMENT AND SERVICES
M. SEVEN MILE CALLING PLAN *

1. GENERAL

The Seven Mile Calling Plan is a one-way optional flat rate local calling plan. This plan allows customers
in the Seven Mile exchange to call the Oxford and Morning Sun exchanges served by GTE North
Incorporated on flat rate basis.

2. REGULATIONS

a. The Seven Mile Calling Plan is a pilot program available to Seven Mile exchange customers, both
residence and non-residence customets with simple non-complex services, at the effective date of this
tariff.

b. It will be offered to Seven Mile Exchange customers for a minimum of 12 months, at which time it
may be ¢xtended, modified, made permanent or withdrawn by the company, with concurrence of the
Public Utilities Commission of Ohio. Modification of the plan may include imposing a cap on the
minutes of usage allowed under the plan and/or changing the scope and rates of the plan.

¢. The minimum term which customers can subscribe to the Seven Mile Calling Plan is one month.

d. The Seven Mile Calling Plan will not be furnished with Foreign Exchange Service.

e. Services such as network transfer service cannot be used with the Seven Mile Calling Plan.

*

The Seven Mile Calling Plan is a trial offering to be in effect for at least a one-year period, beginning with the
effective date of this tariff.

Issued: Januvary 11, 1999 Effective: February 1, 1999

Amended: January 22, 1999 In accordance with Case No.

By: B. J. Stonebraker, Senior Vice President 98-732-TP-ATA, issued by The
Cincimnati, Ohio Public Utilities Commission

of Ohio, May 5, 1998
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CINCINNATI BELL TELEPHONE COMPANY Section 14
QOriginal Page 24
MISCELLANEQUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES
M. SEVEN MILE CALLING PLAN * (Continued)
2. REGULATIONS (Continued)

f. Customers with multiple lines at a single service location, who wish to subscribe to the Seven Mile
Calling Plan, must subscribe to this plan for all lines at that service location.

g. A nonrecurring charge will be applicable when subscribing to the Seven Mile Calling Plan,

*  The Seven Mile Calling Plan is a trial offering to be in effect for at least a one-year period, beginning with the

effective date of this tariff.
Issued: January 11, 1999 Effective: February 1, 1999
Amended: January 22, 1999 In accordance with Case No.
By: B.J. Stonebraker, Senior Vice-President 98-732-TP-ATA, issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, May 5, 1998
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MISCELLANEQUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES

M. SEVENMILE CALLING PLAN (Continued)

1. RATES AND CHARGES

Nonrecurming Monthly (M)
Charge Rate
Per residence or non-residence line $12.00 $ 7.00
M)
(D)
(D)

Material found on this page was previously located in Section 14, Sheet 25.

Issued: May 14, 2004 Effective: July 1, 2004
In accordance with Case No.
By: Christopher S. Colwell, Vice President — Government Relations 04-720-TP-ALT, Issued by the
Cingcinnati, Ohio Public Utilities Commission

of Ohio, May 14, 2004
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PRICING LIST
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1st Revised Sheet 25
Cancels Original Sheet 25

MISCELLANEOUS AND SUPPLEMENTAL EQUIPMENT AND SERVICES

RESERVED )
M)
|
|
i
|
|
o)
|
\
|
; ()
| I
(D)
Material previously found on this page is now located in Section 14, Page 25.
Issued: May 14, 2004 Effective: July 1, 2004
In accordance with Case No.
By: Christopher S. Colwell, Vice President — Government Relations 04-720-TP-ALT, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, May 14, 2004
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Appendix

3rd Revised Page 1

Cancels 2nd Revised Page 1

Information formerly appearing on this page now appears in the Preface section of the General Exchange Tariff.

Issued: April 14, 1998 Effective: April 14, 1998
In accordance with Case No.
By: B. 1. Stonebraker, Senior Vice President 98-899-TP-ALT, issued by The
Cincinnati, Ohio Public Utilitics Commission

of Ohdo, April 9, 1998



GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 15
1st Revised Page 1
Cancels Original Page 1
PRIVATE BRANCH EXCHANGE SERVICE
INDEX
Page
AUTOTAS* ANSWERING SYSTEM 15
GENERAL 2
NIGHT, SUNDAY AND HOLIDAY SERVICE 11
RATES FOR STANDARD EQUIPMENT AND SERVICE 2
Direct-Inward-Dialing (DID) To Switching Systems Located on Customer Premises 2
SPECIAL SERVICE ARRANGEMENTS 12
Secretarial Switchboards 12
Concentrator-Identifier Equipment 12
Application of Channel Charges 14

Nonresidence Lines Connected Directly to Secretarial Switchboard or Concentrator 14

*  Service Mark of Candela Corporation

Issued: October 9, 1997 Effective: November 1(, 1997
In accordance with Case No.

By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohio Public Udlities Commission

of Ohio, May 3, 1994
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1st Revised Page 2
Cancels Original Page 2
PRIVATE BRANCH EXCHANGE SERVICE
A. GENERAL

1. Channels which are required to extend PBX service lines are furnished in accordance with the provisions
specified in Section 13 of this tariff and the Private Line Tariff.

2. Chamnels required for tie lines and other private line services which terminate in PBX systems are furnished
in accordance with the provisions specified in the Private Line Tariff.

3. The rates and charges specified in this section apply in addition to all other rates and charges specified
elsewhere in this tariff in connection with the services furnished.

B. RATES FOR STANDARD EQUIPMENT AND SERVICE
1. Direct Inward Dialing (DID) Service
a. Direct Inward Dialing (DID) To Switching Systems Located on Customer Premiscs
(1) General
{a) DID service is furnished subject to the availability of facilitics and numbers. This service is
furnished from a Telephone Company central office on trunk lines (excluding FX, WATS and
foreign central office service) to customer premises switching equipment equipped for

compatible DID operation.

(b) This service includes the central office switching equipment necessary for inward dialing from
the central office directly to stations associated with the customer premises switching

equipment.
Issued: October 9, 1997 Effective: November 10, 1997
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 93-432-TP-ALT issucd by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, May 5, 1994
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1st Revised Page 3
Cancels Original Page 3

PRIVATE BRANCH EXCHANGE SERVICE

B. RATES FOR STANDARD EQUIPMENT AND SERVICE (Continued)

1. Direct Inward Dialing (DID) Service (Continued)

a. Direct [nward Dialing (DID) To Switching Systems Located on Customer Premises (Continued)

(1) General (Continued)

(c)

(d)

(e)

()

This service must be provided on all lines in a central office trunk group that are arranged for
inward service. Each trunk group equipped with DID will be billed as a separate service.

The rates and charges specified in paragraph (2) following contemplate the use of equipment
and serving arrangements considered standard by the Telephone Company. If nonstandard
equipruent or service is requested and provided, rates and charges will be based on the costs
involved.

DID service is fumnished on the condition that the customer must subscribe to central office
trunk service which in the judgment of the Telephone Company is adequate to permit the use
of DID service without injurious effect upon general telephone service. Acceptable grade of
service is defined as follows:

Acceptable grade of service should be based on the time consistent busy hour with the
probability of incoming call blocking engineered at B.01 or less, based on the Revised
Neal-Wilkinson Tables.

When DID service is furnished in connection with customer premises equipment, general
regulations and regulations and charges for interconnection and maintenance of service apply
as specified in this tariff. Operational characteristics of interface signals between the
Telephone Company-provided interconnection and the customer-provided switching
equipment must conform to the rules and regulations the Telephone Company considers
necessary to maintain proper standards.

Issued: October 9, 1997 Effective: November 10, 1997
In accordance with Case No.

By: B. I. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, May 5, 1994
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PRIVATE BRANCH EXCHANGE SERVICE
B. RATES FOR STANDARD EQUIPMENT AND SERVICE (Continued)
1. Direct Inward Dialing (DID) Service (Continued)
a. Direct Inward Dialing (DID) To Switching Sysiems Located on Customer Premises (Continued)
(1) General (Continued)

(g) The Telephone Company will not be responsible to the customer, authorized user or joint user
if changes in the Telephone Company's protection criteria, facilities, operations, or procedure
cause the tacilities provided by a customer, authorized user, or joint user to become obsolete,
or to require modification.

(h} One primary listing will be furnished without charge for each separate trunk group as specified
in Section 6 of this tariff for PBX service. Rates and charges specified in that section will
apply for each regular additional listing desired for DID munbers furnished as part of this
service.

(i) Customer premises equipment must be arranged by the customer to provide for the
interception of catls to vacant and non working assigned DID numbers.

(j) DID numbers in groups of 20 may be rescrved for future use at rates specified in this section.
The Telephone Company does not guaranies to provide reserve mmmbers arranged
consecutively. The Telephone Company will be responsible for interception and
administration of these numbers.

Issued: October 9, 1997 Effective: November 10, 1997
In accordance with Case No.

By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, May 5, 1994
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Cancels 2nd Revised Page 5
PRIVATE BRANCH EXCHANGE SERVICE
B. RATES FOR STANDARD EQUIPMENT AND SERVICE (Continued)
1. Direct Inward Dialing (DID) and Identified Qutward Dialing (IOD) Service (Continued)

a. Direct Inward Dialing (DID) To Switching Systems Located on Customer Premises (Continued)

{2) The following rates and charges apply in addition to the rates and charges applicable to any other
service or equipment with which this service is associated, e.g. trunk line rate:

Initial Monthly

DID service for: (Note) Charge Rate 1180C
{(a} First 100 DID $4138 $541.70 ND3
{b) Each additional 100 DID numbers 41.38 108.26 NDA

Note:  Grandfathered schedule of rates and charges. No new installations will be provided under
this schedule. Moves to a new location or transfer of contract will terminate the schedule.
Customers may convert to the following new schedule of rates and charges without
paying the initial charges on either the working DID trunk terminations in ¢the central
office or the group of 20 DID numbers converted from the group of 100 DID mumbers.
Existing customers may add or remove additional 100 DID numbers within this schedule
of rates and charges. Once an existing customer removes the rate element of first 100
DID numbers, the cusiomer may not reinstate this schedule. Customers may obtain DID
service under one schedule, but not both.

Issued: July 1, 1999 Effective: July 1, 1999
In accordance with Case No,
By: Eugene J. Baldrate Vice President - Regulatory Affairs 96-899-TP-ALT Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, April 9, 1998
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Cancels 3rd Revised Page 6
PRIVATE BRANCH EXCHANGE SERVICE
B. RATES FOR STANDARD EQUIPMENT AND SERVICE (Continued)
1. Direct Inward Dialing (DID) Service (Continued)

a. Direct Inward Dialing (DID) To Switching Systems Located on Customer Premises (Continued)

(2) The following rates and charges apply in addition to the rates and charges applicable to any other
service or equipment with which this service is associated, e.g. trank line rate: (Continued)

Initial Monthiy

Charge Rate 1IsQC
(¢) Each group of 20 DID numbers (Note) $207.40 $226 ND4
(d) DID trunk termination in central office, 140.00 52.50 NDT
cach in addition to the Exchange Rate
Taniff trunk line

Note:  The Initial Charge applies to the first group of DID numbers only.

Issued: July 5, 2001 Effective: JTuly 3, 2001
In accordance with Case No,
By: Christopher 5. Colwell Vice President — Government Relations 96-899-TP-ALT, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, April 9, 1998
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PRIVATE BRANCH EXCHANGE SERVICE

RESERVED

Issued: October 9, 1997

By: B. J. Stonebraker, Senior Vice President
Cincinnati, Ohio

Effective: November 10, 1997
In accordance with Case No,
93-432-TP-ALT issued by The
Public Utilities Commission
of Ohio, May 5, 1994
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PRIVATE BRANCH EXCHANGE SERVICE

RESERVED
Issued: October 9, 1997 Effective: November 10, 1997
In accordance with Case No.
By: B. 1. Stonebraker, Senior Vice President 03-432-TP-ALT issued by The
Cincinnati, Ohio Public Utilities Conumission

of Ohio, May 5, 1994
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PRIVATE BRANCH EXCHANGE SERVICE

RESERVED

Issued: October 9, 1997

By: B. J. Stonebraker, Senior Vice President
Cincinnati, Ohio

Effective: November 10, 1997
In accordance with Case No.
93-432-TP-ALT issued by The
Public Utilities Commission
of Ohio, May 5, 1994
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PRIVATE BRANCH EXCHANGE SERVICE

RESERVED
Issued: October 9, 1997 Effective: November 10, 1997
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issucd by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, May 5, 1994
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PRIVATE BRANCH EXCHANGE SERVICE
C. NIGHT, SUNDAY, AND HOLIDAY SERVICE

Arrangements to provide central office service for PBX service lines during periods when the switchhoard is not
attended, are fumished at the following rates:

Imitial Monthly
Altemate Listings Charge Rate 1500

Facilities required to provide connection to an alternate $259() $747(D NCB
number (In addition to regular charges for alternate
listings shown in Section 6 of this tariff.)

Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, May 5, 1994,

@)
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PRIVATE BRANCH EXCHANGE SERVICE
D. SPECIAL SERVICE ARRANGEMENTS
1. Secretarial Switchboards
a. Concentrator-Identifier Equipment (Note 1)
Basic

Initial Monthly Termination

Concentrator-identifier equipment 100 lines
capacity, arranged for minimum of 2 and a
meaximum of 6 talking trunks between the
concentrator and the identifier

Arranged for 4 trunks (Note 2)
Concentrator $241797 () (Note3)
Up to 50 lines connected 517162 (D - SNU+
51 to 60 lines connected 3510 -—- SNU++
61 to 80 lines connected 35.10 (D) -—- SNU+H
81 to 100 lines connected 35100 SNU++

Notes: (1) Manufacture Discontinued. No new installations will be made.

(2) For each talking trunk between the concentrator and identifier, rates and charges apply as
specified in Section 13 of this tariff for Type 2043 channels.

(3) The monihly rates shown are incremental up to the number of lines connected. For
example, the total monthly rate for 75 lines would include the rates for the two lower
quantity bands as well as the rate shown for 61 - 80 lines connected.

Issued: May 5, 1994 Effective: May 6, 1994
In agcordance with Case No.
By: B. J. Stonebraker, Senior Vice President 03-432-TP-ALT issued by The
Cinginnati, Ghio Public Utilities Commission

of Ohio, May 5, 1994,
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PRIVATE BRANCH EXCHANGE SERVICE |
D. SPECIAL SERVICE ARRANGEMENTS (Continued)
1. Secretarial Switchboards (Continued)
a. Concentrator-Identifier Equipment (Note 1} (Continued)
Basic

Initial Monthty Termination

Charge =™  Rate Charge  USQC

Identifier $1,553.43 (D (Notel) $40353.14*(D)
Up to 50 lines connected $11433 (D s SNV
51 to 60 lines connected 2546 () - SNV
61 to 80 lines connected 2546 (M) ——- SNV
81 to 100 lines connected 2546 () —— SNV

Additional 2 trunks (Note 2)

Concentrator, each 587.56 (I} 454 —- ZX111
Identifier, each 263.40 (D 2076 () 772.77* (1) ZX115

Talking trunks, each (Note 2) — — e
Notes: (1) Manufacture Discontinued. No new installations will be made.

(2) For each talking trunk between the concentrator and identifier, rates and charges apply as
specified in Section 13 of this tariff for Type 2043 channels.

(3) The monthly rates shown are incremental up to the number of lines connected. For
example, the total monthly rate for 75 lines would include the rates for the two lower
quantity bands as well as the rate shown for 61 - 80 lines connected.

*  Reduces 1/36 for each month of service. A new initial service period is not established when
merely changing from one rate step to another.

Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By: B. 1. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, May 5, 1994,
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PRIVATE BRANCH EXCHANGE SERVICE
D. SPECIAL SERVICE ARRANGEMENTS (Continued)
1. Secretarial Switchboards (Continued)
b.  Application of Channel Charges

(1} For an additional termination of exchange service directly in the secretarial switchboard, a Type
2040 channel as provided in Section 13 of this tariff applies. This channel will connect the serving
central office of the exchange service with the location of the secretarial switchboard.

{2) For an additional termination of exchange service in a concentrator, the following applies:

(a) A Type 2041 channel as provided in Section 13, preceding, when the exchange access line is
served from the central office building in which the concenirator is located, or

{b) An interoffice channel and concentrator terminal as provided in Section 13 for 2 Type 2041
channel, when the exchange access line is served from a central office building other than the
ane which the concentrator is located. The interoffice chanmel connects the serving central
office of the exchange service with the ¢entral office in which the concentrator is located.

(3) Noenresidence exchange service may be furnished to a customer for connection directly ina
secretarial switchboard, or direcily in a concentrator, provided the switchboard and/or concentrator
are served from the central office building providing the exchange service. Rates and charges
apply for the regular nonresidence individual line; plus, in the case of lines connected directly in a
concentrator, a Type 2041 channel as specified in Section 13. The listed address for either type
connection must be that of the secretarial switchboard.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issucd by The
Cineinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992
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Original Page 15

PRIVATE BRANCH EXCHANGE SERVICE

E. AUTOTAS* ANSWERING SYSTEM

1. General

a.

*

AUTOTAS I Central Office Concentrator

(1

(2}

()

(4)

Master Concentrator - The Master Concentrator provides for up to 256 client line terminations and
16 outgoing channels {talking trunks) to the customer premises (telephone answering service) Also
required for operation with each Master Concentrator are suitable station arrangements and
channel. The station arrangements and channel are used by the Master Concentrator to
communicate with the customer premises traffic distributor.

Slave Concentrator - Slave Concentrators must be located in the same Central Office as the host
Master Concentrator. Up to 2 Slave Concentrators can be connected to a Master Concentrator
Each Sltave Concentrator provides for up o 256 additional client line terminations. When a Master
Concentrator and 2 Slave Concentrators are employed, there is a capacity for 768 client line
terminations and 16 outgoing channel (talking trunk) terminations,

Concentrator 1 ine Card - The Concentrator Line Card provides for connection of up to 32 client
lines to the concentrator/matrix switch. Eight of these cards can be connected for a single 256 line
concentrator assembly. This card is used in both the Master and Slave Concentrators.

Client Line Control - Client Line Control pravides capability for the concentrator to transfer
control of a completed call from the answering service attendant back to the client {originally
called party) if the client goes off-hook, thus eliminating any possible interference between the
answering service attendant and the client.

Service Mark of Candela Corporation.

Issued: March 23, 1992 Effective: March 27, 1992

By: B. J. Stonebraker, Senior Vice President

In accordance with Case No.
92-162-TP-ATA issued by The

Cincinnati, Ohio Public Utilities Commission

of Ohio, March 12, 1992
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PRIVATE BRANCH EXCHANGE SERVICE
E. AUTOTAS* ANSWERING SYSTEM (Continued)

1. General (Continued)
a. AUTOTAS I Central Office Concentrator {Continned)
{49 Client Line Control (Continued)

Variable Ring Count is also provided as a feature which allows the client's line to be answered
immediately or after three or five rings; selection is also provided for no-answer, The no answer
alternative would be employed for non-24 hour clients and would effectively deactivate service as
desired. Required for operation with each Master Concentrator are suitable station arrangements
and chaninel when using the Variable Ring Count feature.

2. Regulations

a. Channels connecting the concentrator with the subscriber premises will be provided at rates and
charges specified in Section 13 for Type 2043 channels.

b. Line terminations on the concentrator (billed {o the client) will be provided at rates and charges
specified in Section 13 for Type 2041 channels.

c. Contained here is the AUTOTAS answering system equipment available under tariff. Existing
equipment will be furished at rates and charges indicated via Plan 1 (Two-Tier Payment Plan) or Plan
2 (Companion Plan). However, effective January 1, 1983, the existing Plan 1 or Plan 2 rates for the
AUTOTAS Answering system are grandfathered and new equipment will not be provided under these
plans except to the extent specified in paragraph E.2.c.(4) following.

(1) Plan1 is a contract rate plan in which each component of applicable service has nonrecurring
charges and two tiers of monthly rates, a fixed rate and a variable rate. All other Plan 1 conditions
are incloded in Section 29 of this tariff except to the extent modified in this section.

Issued: March 23, 1992 Effective: March 27, 1992
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 92-162-TP-ATA issued by The
Cincinnati, Ohio Pubilic Utilities Commission

of Qhio, March 12, 1992
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PRIVATE BRANCH EXCHANGE SERVICE
E. AUTOTAS* ANSWERING SYSTEM (Continued)

2. Repulations (Continued)

¢. Contained here is the AUTOTAS answering system equipment available under tariff. (Continued)

{2) Plan 2 is a non-contract rate plan which utilizes nonrecurring charges and monthly rates for each
component of equipment. The monthly rates apply for the full period of time the equipment is in
service for the customer.

(3) Initial charges applicable to equipment may, at the customer's option, be paid as specified in
paragraph B.4,, Section 29, of this tariff.

{4) Terms and conditions applicable to Plan 1 or Plan 2 customers whose service is classified as
grandfathered:

(a) Additions may be made to existing two-tiered central office concentrator installations, up to
the maximum capacity of the installed master concentrator, subject to the availahility of
equipment. Payment may be made under any of the options offered under Plan 1 or Plan 2.
New master concentrators are available only under the Variable Term Payment Plan.

(b) Customers may have their existing two-tiered AUTOTAS I Answering System service,
including the central office concentrators, moved on a lapse-in-service basis to a new location
within the same or 10 a different tariff jurisdiction provided there are appropriate tariffs
allowing such moves in both the from and to jurisdictions. Grandfathered tariffs are to be

considered as ¢xisting tariffs when a customer moves between exchanges of the Company in
the same or different states.

Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, May 5, 1994



GENERAL EXCHANGE TARIFF
PUCONO. §

CINCINNATI BELL TELEPHONE COMPANY Section 15
1st Revised Page 18
Cancels Original Page 18
PRIVATE BRANCH EXCHANGE SERVICE
E. AUTOTAS* ANSWERING SYSTEM (Continued)
2. Regulations (Continued)
¢. Contained here is the AUTOTAS answering system equipment available under taritf. (Continued)

(4) Terms and conditions applicable to Plan 1 or Plan 2 customers whose service is classified as
gtandfathered: (Continued)

(c) Supersedure for the grandfathered two-tiered sysiem will be permitied if the supersedure
results from an acquisition or merger of the existing customer. The grandfathered system must
be transferred imtact {no changes) to the new customer.

d. Temporary Interception of Calls service is not permitted on an AUTOTAS answering system.

3. Payment Plan Option

a. AUTOTAS I Answering System Master Concentrators are offered under the Variable Term Payment
Plan (VTPP) as desctibed in Section 29, of this tariff,

b. The term "system,” as it appears in the VTPP tariff, is defined for the AUTOTAS I Answering System
Concentrators as the Master Concentrator, Slave Concentrator, Concentrator Line Card, and Client
Line Control.

¢.  Customers may select one of three optional payment periods. A different rate applies for the duration
of each payment period. The optional payment periods are 1 month, 48 months and 72 months.

d. Supersedure, as defined in Section 29 of this tariff (the VTPP tariff), is permitted. A transfer charge of
$103.70 is applicable to the new customer to the new customer.

Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohig Public Utilities Commission

of Ohio, May 5, 1994,
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GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 15
1st Revised Page 19
Cancels Original Page 19

PRIVATE BRANCH EXCHANGE SERVICE
E. AUTOTAS* ANSWERING SYSTEM (Continued)
3. Payment Plan Option (Contitmed)

¢. VTPP provisions relating fo moves within a jurisdiction and to moves between jurisdictions do apply.
Moves, however, must be out of service moves and must recover all applicable costs.

f. A customer wishing to change from Two-Tier AUTOTAS I concentrator service to a Variable Term
Payment Plan AUTOQTAS I concentrator service may do so subject to the following conditions.

(1) Any specific Initial Charges which were deferred under the Two-Tier Payment Plan must be paid
before the customer is ¢ligible for transition.

(2) The customer's entire concentrator service at a given ceniral office location must be changed to
VTPP. Entire concentrator service inchides a Master Concentrator, phis any associated Slave
Concentrators, Concentrator Line Cards, and Client Line Control {control circuits).

(3) Remaining Two-Tier Fixed (Basic, Tier A) charges do not apply to equipment which is changed to
AUTOTAS I Answering System central office concentrator service, provided the customer selects
a VTPP period of longer than one month,

(4) The Initial Charges for the VTPP do not apply when changing from the Two-Tier Payment Plan to
the VTPP when the change is associated with the AUTOTAS I Answering System central office
concentratar service,

(5) The one-time charge for changing from AUTOTAS 1 Answering System central office
concentrator service provided under the Two-Tier payment plan to the VIPP is $103.70.

Issucd: May 5, 1994 Effective: May 6, 1994
In accordance with Case No,
By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, May 5, 1994,
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GENERAL EXCHANGE TARIFF
PUCONO. 3

CINCINNATI BELL TELEPHONE COMPANY Section 15
1st Revised Page 20
Cancels Original Page 20
PRIVATE BRANCH EXCHANGE SERVICE
E. AUTOTAS* ANSWERING SYSTEM (Continued)
3. Payment Plan Option (Continued)

g. Conversions, downgrades and upgrades, as defined in Section 29, of this variff for the VTPP are not
applicable to the AUTOTAS I Answering System central office concentrator scrvice,

h. Termination charges applicable depend on the payment period selected by the customer, as follows:

1Month  None
48 Months 60 Percent of the remaining amount due.
72 Months 60 Percent of the remaining amount due,

i.  Rates and Charges

Varizble Term Onfi
Eixed Monthly Rates for
Payment Period of
Initial 1 48 72
LISOC (Charge Month Months Months

(1) Master Concentrator, each # HXJ §7,589.28 () §454.57 () $433.36 (D $378.82 (D)

(2) Slave Concentrator, each HXN 2674.01{) 14907() 13637() 121.80QD)
(3) Concentrator Line Card, per HXL 5942 () 47.29 (D) 43.73() 44.23 ()
32 Client Lines or fraction
thereol, each
(4) Client Line Control, per 25 HXQ  183.03 () 37.59 (D) 3609 (1)  34.53(D

Client Line Terminations or
fraction thereof, each

# In addition, apply rates and charges for the appropriate data charmel.

Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By: B. I. Stoncbraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, May 5, 1994,



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 15
1st Revised Page 21
Cancels Original Page 21
PRIVATE BRANCH EXCHANGE SERVICE
E. AUTOTAS* ANSWERING SYSTEM (Continued)
3. Payment Plan Option (Contintied)
i, Rates and Charges
(5) Equipment Addition Charge
These charges consist of a system charge and any applicable unit charges. These charges apply
when rate elements are added to existing service and are in addition to the Initial Charges shown
for any rate elements being added.
Nonrecurring Charge
(a) System Charge, each vecasion $£369.69 (D

(b) Unit Charge, each unit

Slave Concentrator {USOC HXIN) 1,345.51 (I}
Concentrator Line Card (USOC HXL) 151.51 (D)
Client Line Control (USOC HXQ) 62.22 (1)

4. Rates and Charges

a. Equipment - Plan 1

Manhly Rate
Initial 1 36 60 84
Charge Month Months Months Months UsOc
Master electronic concentrator, each (Note) HXJ
Fixed $ 5.450.00 $190.00 $125.00 $ 100.00
Variable 24245(y 24245(1) 24245(0) 24245(D)

Note:  Grandfathered service offering. No new installations will be made. See E.2.¢. preceding.

Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, May 5, 1994.



GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 15
Ist Revised Page 22
Cancels Original Page 22
PRIVATE BRANCH EXCHANGE SERVICE
E. AUTOTAS* ANSWERING SYSTEM (Continued)
4. Rates and Charges (Continued)
a. Equipment - Plan 1 (Continued)
Monthly Rate
Initial 1 36 60 34
Charge Month Months Manths Months ROC
Slave electronic concentrator, each (Maximum of two) HXN
Fixed $ 2,674.01(D)
Vintage 1*¥ $ 1,470.00 $51.00 $34.00 $27.00
Vintage 2 1,718.30 59.60 39.75 31.55
Variable 8483 () B4B3(I) B4.83() 2483(D
Electronic concentraior line card, per 32 client lines or fraction thereof HXL
Fixed 59.42(1)
Vintage 1* 985.00 34.00 23.00 18.00
Vintage 2 1,151.35 39.75 26.90 21.05
Variable 19.39¢)  1939() 1939() 19.39(D)
Client line control, per 25 client line terminations or fraction thereof HXQ
Fixed 183.03 (I)
Vintage 1* 655.00 23.00 15.00 12.00
Vintage 2 765.65 26.90 17.55 14.05
Variable 1820 1820()y 18.20()  18.20(1)

Monthly rates apply to equipment ordered prior to November 5, 1985, and to equipment
in service on November 4, 1985

Issued: May 3, 1994 Effective: May 6, 1994
In accordance with Case No,
By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohio Public Utilities Commission

of Chio, May 5, 1994.



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY

PRIVATE BRANCH EXCHANGE SERVICE
E. AUTOTAS* ANSWERING SYSTEM (Continued)
4. Rates and Charges (Continued)
b. Equipment - Plan 2 (Continued)

Initial

Charge

Master electronic concentrator, each (Note) -

Slave clectronic concentrator, each (Maximum of two) £2,674.01 (D

Electronic concentrator card, per 32 client lines or 5942 (1)
fraction thereof
Client line control, per 25 client line terminations or 183.03 ()
fraction thereof

Note:  Grandfathered service offering. Ne new installations will be made.

Section 15
1st Revised Page 23
Cancels Original Page 23

Monthly

$ 14907 (D HXN

4729() HXL

37.59()  HXQ

See E.2.c. preceding.

Issued: May 5, 1994 Effective: May 6, 1994
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, May 5, 1994.



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 15

1st Revised Page 24
Cancels Original Page 24

PRIVATE BRANCH EXCHANGE SERVICE

E. AUTOTAS* ANSWERING SYSTEM (Continucd)

4. Rates and Charges (Continued)

C.

Equipment or Feature Addition Charges

These charges consist of a system charge and any applicable unit charges. The charges apply when rate
elements are added to an existing system and are in addition to the initial charge shown for the rate
element being added.

System Charge, Each Occasion
For adding concentrator equipment in the central office, $ 369.59 ()
per central office
For adding client line contral capacity, per central office 369.69 (I)
Unit Ct Fach Uni
Group 3
Siave Concentrator (USOC: HXN) $1,345.51 (D)
Group 4
Concentrator line card (USOC: IIX1) 151.51 (1)
Client Line Control (USOC: HXQ) 62.22 (D)
Issued: May 3, 1994 Effective: May 6, 1994
In accordance with Case No.
By: B. I. Stonebraker, Senior Vice President 93-432-TP-ALT issued by The
Cincinnati, Ohio Public Utilities Commission

of Ohio, May 5, 1994.



GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 13
Appendix

2nd Revised Page 1

Cancels 1st Revised Page 1

Informatjon formerly appearing on this page now appears in the Preface section of the General Exchange Tariff,

Issued: April 14, 1998 Effective: April 14, 1993
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 96-899-TP-ALT, issued by the
Cincinnati, Ohio Public Utilities Compnission

of Ohio, April 9, 1993
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PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 16
4th Revised Page 1
Cancels 3rd Revised Page |
PAY PHONE ACCESS LINES
INDEX
Page
GENERAL 2
Pay Phone Access Line Service for Customer-Provided Public Telephone Service 2
RATES AND CHARGES i1
Pay Phone Access Line Service for Customer-Provided Public Telephone Service 11
Issued: March 24, 2003 Effective: April 23, 2003
In accordance with Case No.
By: Christopher S. Colwell, Vice President — Government Relations 03-801-TP-ATA, Issued by the
Cincinnati, Qhio Public Utilities Commission

of Ohio, March 24, 2003
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GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY

PAY PHONE ACCESS LINES

A. GENERAL

Section 16
3rd Revised Page 2
Cancels 2nd Revised Page 2

1. Pay Phone Access Line Service for Customer-Provided Public Telephone Service

a. General

(1) Pay Phone Access Line Service is an exchange line service provided at the request of an
Independent Payphone Provider. The customer for purposes of this service is the individual or

organization who subscribes to the access line.

(@) This service is provided for use with customer-provided coin operated or coinless telephone
equipment and Inmate service telephone instruments. Any use by occupants of the premises in

which the telephone is located is considered incidental.

(b) Directory listings are not provided with Pay Phone Access Line Service,

{2) Any party wishing to provide Customer-Provided Public Telephone service must be properly

registered with the State of Chio.

(3) The customer is responsible for the installation, operation and maintenance of customer-provided

public telephones used in connection with this service.

(T

M

@)

(D)

(TXM)

@

&)

(6)

The customer will be responsible for the payment of a Maintenance of Service Charpe as specified
in Section 2 of this tariff for visits by a Telephone Company employee to the service location whea
a service difficulty or trouble report results from customer-provided equipment or facilities (M)

Customer-provided public telephones and equipment must be either registered in compliance with (M)
Patt 68 of the FCC's Rules and Regulations or connected to the network behind an FCC-registered ‘
coupler.

Pay Phone Access Line Service cannot be included on accounts containing other classes of service, (T)(M)
A geparate account is rexuuired for this offering at each location.

)

Material found on this page was previously located on Pages 4 and 3.
Issued: March 24, 2003 Effective: April 23, 2003
In accordance with Case No,
By: Christopher 8. Colwelt, Vice President — Government Relations 03-801-TP-ATA, Issued hy the
Cincinnati, Ohio Public Utilitics Commission

of Ohio, March 24, 2003



GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 16
1st Revised Page 2.1
Cancels Original Page 2.1
PAY PHONE ACCESS LINES {T)
A. GENERAL
1. Pay Phone Access Line Service for Customer-Provided Public Telephone Service (Continued) (T)
a. General (Continued)
(D)
D)
Issued: March 24, 2003 Effective: April 23, 2003
In accordance with Case No.
By: Christopher S. Colwell, Vice President — Government Relations 03- -TP-ATA, Issued by the
Cincinnati, Ohio Public Utilities Commrission

of Ohio,



GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 16
2nd Revised Page 3
Cancels 1st Revised Page 3
PAY PHONE ACCESS LINES T
A. GENERAL (Continued)
3. Pay Phone Access Line Service for Customer-Provided Public Telephone Service (Continued) (THM)

a. General (Continued)

{7) Upon the calling party's request, an operator will arrange for the special billing of a local message
charge.

b. General Requirements for Pay Phone Access Line Service (M
(1) Posted Information Requirements

The following informational requirements must be posted on or immediately adjacent to ¢ach
Customer-Provided Public Telephone Service instrument in clear and easy to read form:

(2) Name and telephone number of the Customer-Provided Public Telephone Service owmer;
(b) Operating instructions for the Customer-Provided Public Telephone Service instrument;
() Call pricing methodology;

(d) Method for reporting complaints and obtaining refunds at no charge to the Customer-Provided
Public Telephone Service user;

{e) Out-of-order Customer-Provided Public Telephone Service instruments must be clearly
marked.

{(f) Notice must be provided if Customer-Provided Public Telephone Service instruments are not

programmed to receive incoming calls. M)
Material found on this page was previously located on Pages 6 and 7. (N)
Issued: March 24, 2003 Effective: April 23, 2003
In accordance with Case No.
By: Christopher 8. Colwell, Vice President — Government Relations 03-801-TP-ATA, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 24, 2003



GENERAL EXCHANGE TARIFF

PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 16

3rd Revised Page 4

Cancels 2nd Revised Page 4
PAY PHONE ACCESS LINES (T)

A. GENERAL (Continued)
3. Pay Phone Access Line Service for Customer-Provided Public Telephone Service (Continued) (M)
b. General Requirements for Pay Phone Access Line Service (D

(2) Operating Requirements
{a) Customer-Provided Public Telephone Service instruments must be hearing aid compatible.

(t) Customer-Provided Public Telephone Service instruments must be mounted in accordance
with federal and state height regulations for disabled persons,

(c) Customer-Provided Public Telephone Service instruments must provide access to an Operator,
911 emergency service and other applicable mumbers in areas in which 911 is not available,
and local directory assistance at no charge and without the use of a coin.

(d) Customer-Pravided Public Telephone Service instruments must be able to return umsed coins
when provided for use with coin-operated telephones.

(e) Customer-Provided Public Telephone Service instruments must be able to accept coins of
various denominations when provided for use with coin-operated telephones. M)

D)

(D)

Material previously found on this page is now located on Page 2. ™)
Material found on this page was previously located on Page 7. )}
Issued: March 24, 2003 Effective: April 23, 2003
In accordance with Case No.
By: Christopher S. Colwell, Vice President — Government Relations 03-801-TP-ATA, Issued by the
Cincinnati, Ohio Public Utilities Comnrission

of Ohio, March 24, 2003



GENERAIL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEFHONE COMPANY Section 16
4th Revised Page 5
Cancels 3rd Revised Page 5
PAY PHONE ACCESS LINES

A. GENERAL (Continued)
3. Pay Phone Access Line Service for Customer-Provided Public Telephone Service (Continned)
b. General Requirements for Pay Phone Access Line Service (Continued)
(2) Operating Requirements (Continued)

(f) Custonr-Provided Public Telephone Service instruments are not required to receive
incoming calls. Notice must be provided if the Customer-Provided Public Telephone Service
instrument is not programmed to receive incoming calls.

(g) Customer-Provided Public Telephone Service instroments must be given the same "essential
service" status as is assigned to public service telephone locations provided by the telephone

company.

{h}) Customer-Provided Public Telephone Service instraments must provide both local and long
distance service.

(i) Customer-Provided Public Telephone Service instruments must provide access to all locally
certified interexchange carriers.

{j) (Deleted)

(k) Customer-Provided Public Telephone Service instruments mst not be connected behind a
IBX.

() Customer-Provided Public Telephone Service instruments must provide access to all 800
numbers at no charge.

(m)Customer-Provided Public Telephone Service instruments may block access to cellular
telephones which subscribe to a "calling party pays" type of service.

Material previously found on this page is now located on Page 2.
Material found on this page was previously located on Page 8.

Issued: March 24, 2003 Effective: April 23, 2003
In accordance with Case No.
By: Christopher S. Colwell, Vice President — Government Relations 03-801-TP-ATA, Issued by the
Cincinnati, Ohia Public Utilities Commission

of Ohio, Matrch 24, 2003
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GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 16
3rd Revised Page 6
Cancels 2nd Revised Page 6
PAY PHONE ACCESS LINES

A. GENERAL (Continued)

3.

Pay Phone Access Line Service for Customer-Provided Public Telephone Service (Continued)
b. General Requirements for Pay Phone Access Line Service (Continued)

(3) Operating Requirements Assaciaied With an Alternate Operator Service (AOS)

(a) Customer-Provided Public Telephone Service instruments must provide access to the local
exchange company operasor by use of keypad "0-" and to local directory assistance, at no

charge and without the use of a coin.

(b) Customer-Provided Public Telephone Service instruments must provide access to all locally

certified interexchange carriers,

(c) Customer-Provided Public Telephone Service instruments must provide access to local
emergency services numbers (both 911 and other applicable numbers in areas in which 211 is

not available) at no charge and without the use of a coin.

(d) Customer-Provided Public Telephone Service providers who utilize an AOS must not charge
the end user any more for long distance service than what is charged by the AOS provider for

completing the call.

(e) Customer-Provided Public Telephone may be disconnected if they are found to be offering the

service of a non-certified AOS provider.

Material previously found on this page is now located on Page 3.
Material found on this page was previously located on Page 9.

Issued: March 24, 2003

By: Christopher 8. Colwell, Vice President — Government Relations
Cinciimati, Ohio

Effective: April 23, 2003

Tn accordance with Case No.

03-801-TP-ATA, Issued by the
Public Utilities Comumnission
of Ohio, March 24, 2003
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GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 16
3rd Revised Page 7
Cancels 2nd Revised Page 7
PAY PHONE ACCESS LINES

A. GENERAL (Continued)

3. PayPhone Access Line Service for Customer-Provided Public Telephone Service (Continued)

b.  General Requirements for Pay Phone Access Line Service (Continued)

(4) Reserved (M
(T)
5
(5) Reserved
Issued: January 9, 2008 Effective: January 2, 2008
In accordance with Case No.
By: D. Scott Ringo, Ir., Assistant Secretary - Regulatory Affairs 08-0021-TP-ZTA, Issued by the
Cincinnati, Qhio Public Utilities Commission

of Ohio, January 9, 2008



GENERAL EXCHANGE TARIFF

PUCO NO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 16
3rd Revised Page 8
Cancels 2nd Revised Page 8
PAY PHONE ACCESS LINES

A. GENERAI. (Continued)

3

Pay Phone Access Line Service for Customer-Provided Public Telephone Service Continued

C.

Disconnect Palicy

AS ORDERED BY THE PUBLIC UTILITIES COMMISSION OF OHIO IN CASE NO.
84-863-TP-COL, DATED MARCH 26, 1985, AND CASE NO. 88-452-TP-COI, DATED
FEBRUARY 21, 1990, THE TELEPHONE COMPANY WILL REFUSE OR TERMINATE
CONNECTION WITH PAY PHONE ACCESS LINE SERVICE IF A PROVIDER OF CUSTOMER-
PROVIDED PUBLIC TELEPHONE SERVICE DOES NOT ABIDE BY THE TERMS AND
CONDITIONS OF THE ABOVE REGULATIONS.

Any provider of Customer-Provided Public Telephone Service that obtains a local access ling or
subscriber line from a local exchange company is a customer of said company and is therefore subject
to the terms and conditions set forth in said company's tariffs and must comply with all the
requirements set forth in the Opinions and Orders issued by the Public Utilities Commission of Ohic on
January 29, 1985, in Case No. 84-863-TP-COI, and on February 21, 1990, in Case No.
88-452-TP-COL. Failure to comply with said tariffs and Opinions and Orders or any related rule
approved by this Commission shall be grounds for disconnection.

If a provider of Customer-Provided Public Telephone Service is in noncompliance, the local exchange
company shall mail to the Customer-Provided Public Telephone Service provider a proper and
reasonable disconnection notice which indicates that unless the reason for noncompliance is removed
not later than fifteen (15) days from the postmarked date, service to the Customer-Provided Public
Telephone Service location will be terminated unless a wrilten protest is Gled with the Docketing
Division of the Public Utilities Commission prior to such date. However, such notification
requirements do not apply if continuation of the Customer-Provided Public Telephone Service would
cause damage the company’s switched network, or if the disconnection is due to nonpayment.
Disconnections for nonpayment shall be made in accordance with the local exchange company's normal
practices for business customers.

Material previously found on this page is now located on Page 5.
Material found on this page was previously located on Page 11.

Issued: March 24, 2003 Effective; April 23, 2003
Tn accordance with Case No.
By: Christopher S. Colwell, Vice President - Government Relations 03-801-TP-ATA, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 24, 2003
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GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 16
: 3rd Revised Page 9
Cancels 2nd Revised Page 9
PAY PHONE ACCESS LINES

A. GENERAL (Continued)
3. Pay Phone Access Line Service for Customer-Provided Public Telephone Service (Continued)
¢. Disconnect Policy {(Continued)

The following constitute the minimum requirements of a proper and reasonable disconnection notice to
providers of Customer-Provided Public Telephone Service:

1. The date on which the disconnection will occur.

2. The reason{s) for the disconnection, and the manner in which to avoid such disconnection (e.g.,
necessary physical moedifications to bring the Customer-Provided Public Telephone Service into
compliance).

3. The necessary procedures for handling disputes, including:

a, The address and telephone mumber of the office of the telephone company that the Customer-
Provided Public Telephone Service provider may contact in reference to his or her account;

b. Notice that the provider may, after contacting the company, pursue his or her dispute with the
Public Thilities Commission of Ohio's Public Interest Center on an informal basis. The
toll-free telephone number of the Commission’s Public Interest Center must be provided; and

Material previously found on this page is now located on Page 6.
Material found on this page was previously located on Page 12.

Issued; March 24, 2003 Effective: April 23, 2003
In accordance with Case No.
By: Christopher S. Colwell, Vice President — Government Relations (03-801-TP-ATA, Issued by the
Cincinnati, Qhio Public Utilities Commission

of Ohio, March 24, 2003
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GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEFHONE COMPANY Section 16
3rd Revised Page 10
Cancels 2nd Revised Page 10
PAY PHONE ACCESS LINES

A, GENERAL (Continued)
3. Pay Phone Access Line Service for Customer-Provided Public Telephone Service (Continued)
¢. Disconnect Policy (Continued)

The following constitute the minimum requirements of a proper and reasonable disconnection notice to
providers of Customer-Provided Public Telephone Service: (Contimied)

3. The necessary procedures for handling disputes, including: (Continued)

¢. Notice that the provider may, after contacting the company, pursue his or her dispute on a
formal basis by filing a written protest with the Docketing Division of the Commission within
fifteen days of the service date of the disconnection netice. The address of the Commission's
Docketing Division must be provided. The notice must state that failure to file a formal
protest constitutes an acknowledgment by the Customer-Provided Public Telephone Service
provider that his or her service is not in compliance with the company's tariffs and the
Commission's regulations.

Whenever a disconnection notice is mailed to a Customer-Provided Public Telephone Service
provider, the local exchange company must simultaneously send a copy of the notice with a
certificate of service, to the Commission's Docketing Division, which will be used to establish a
complaint proceeding, If the Customer-Provided Public Telephone Service provider fails to file a
formal protest within fifteen days, the complaint proceeding is automatically dismissed and closed
of record and the local exchange company will disconnect the service of the Customer-Provided
Public Telephone Service provider. If the Customer-Provided Public Telephone Service provider
files a formal protest within fifteen days, then the local exchange company must not disconnect the
service of the Customer-Provided Public Telephone Service provider until after the mattet has
been resolved or until afier a public hearing has been held and the Commission issues its Opinion
and Order in the complaint proceeding.

Material previously found on this page is now located on Page 7.
Material found on this page was previously located on Page 13,

Issued: March 24, 2003 Effective: April 23, 2003
In accordance with Case No.
By: Christopher 5. Colwell, Vice President — Government Relations 03-801-TP-ATA, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 24, 2003
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GENERAL EXCHANGE TARIFF

PUCONO. 8
CINCINNATI BELL TELEPHONE COMPANY Section 16
2nd Revised Page 11
Cancels 1st Revised Page 11
PAY PHONE ACCESS LINES
B. RATES AND CHARGES (Continued)
1. Pay Phone Access Line Service for Customer-Provided Public Telephone Service

The customer subscribing to Pay Phone Access Line Service must pay the monthly charges and lacal
message charges as shown below*:

Monthly Rate
Bandl Band? Band3
a. COCOT Service for Smart Sets*

(1} Unrestricted, Two-Way Message Rate Service, (Note 1) $4500 $47.00 §49.00
{2) Unrestricted, Two-Way Message Rate Inmate Service, (Note 2)  31.00 33.00 35.00
b. COCOT Service For use with Dumb Sets*

(1) Restricted, Two-Way Message Rate Service, Allows 0+, 0-, 48.00 50.00 52.00
1+, 01+ and 011+ dialing, Blocks 1+900. (Note 1)

(2) Restricted, One-Way Message Rate Service, Allows 0+, 0-, 48.00 50.00 5200
1+, 01+ and 011+ dialing, Blocks 1+900. (Note 1)

(3) Restricted, One-Way Message Rate Inmate Service, Allows 34.00 36.00 38.00
0+ dialing only, Blocks 1+800 and 1+900. (Note 2)

(4) Restricted, One-Way (outgoing) Message Rate Service, 34.00 36.00 38.00
Allows 0+ and 0- dialing only. (Note 2)

*  Service does not include International Blocking Service (IBS). IBS is provided out of the Company's
Federal Access Tariff FCC No. 35.

Note 1: Monthly rate allows for 600 local calls, each additional local call is $.08.

Note 2: Monthly rate includes no local calls, each additional local call is $.25.

Material previously found on this page is now located on Page 8.
Material found on this page was previously located on Page 21.

Issued: March 24, 2003 Effective: April 23, 2003
In accordance with Case No,
By: Christopher 8. Colwell, Vice President — Government Relations 03-801-TP-ATA, Issued by the
Cincinnati, Ohio Public Ulilities Commission

of Ohio, March 24, 2003
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PAY PHONE ACCESS LINES

B. RATES AND CHARGES (Continued)

2. Pay Phone Access Line Service for Customer-Provided Public Telephone Service (Continued)

c.

If any Customer-Provided Public Telephone Service customer desires to change from one option to the
other option after having made an election and receiving service from the Telephone Company, the
customer will be billed a $20.00 non-recwring charge.

All changes in options apply to the entire month and where possible will be effective with the next bill
cycle for the customer,

The subscriber to Pay Phone Access Line Service for Customer-Provided Public Telephone Service
will be charged for Directory Assistance (DA} calls made from Public Payphones.

The initial charge to establish a nonresidence exchange access lines as shown in the Exchange Rate
Tariff (PUCQ NQ. 3) is applicable to establish Customer-Provided Public Telephone Service,

The customer must specify to the Company which option it is choosing at the time of the placement of
the initial order.

The base rate for a Pay Phone Access Line Service includes the following features at no additional
charge:

(1) Touch Tone Capability
(2) Billed Number Screening Service
(3) Originating ELine Number Screening Service

Other service options normally provided are available at normal Tariff charges where such services are
technically feasible.

Material previously found on this page is now located on Page 9.
Material found on this page was previously located on Page 22.

Issued: March 24, 2003 Effective: April 23, 2003
In accordance with Case No.
By: Christopher 8. Colwell, Vice President - Government Relations 03-801-TP-ATA, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, March 24, 2003
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Material previously found on this page is now located on Page 10.

Section 16
2nd Revised Page 13
Cancels 1st Revised Page 13

Issued: March 24, 2003

By: Christopher 8. Colwell, Vice President — Government Relations
Cincinnati, Ohio

(T)
M)
M)
(N)
Effective: April 23, 2003
In accordance with Case No.
03-801-TP-ATA, Issued by the
Public Utilities Commission

of Ohic, March 24, 2003
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CANCELLATION PAGE

The following pages have been cancelled. (When utilizing these pages the revision level should be raised one

level)

Page  Rewvision

15% 2nd Revised
16* Ist Revised
17% st Revised

Issued: March 24, 2003

By: Christopher S. Colwell, Vice President — Government Relations
Cincinnati, Ohio

Effective: April 23, 2003

In accordance with Case No.
03-801-TP-ATA, Issued by the
Public Utilities Commission
of Ohio, March 24, 2003
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Issued: March 24, 2003

By: Christopher S. Colwell, Vice President — Government Relations
Cincinnati, Qhio

Effective: April 23, 2003

In accordance with Case No.
03-801-TP-ATA, Issued by the
Public Utilities Commission
of Ohio, March 24, 2003
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Issued: March 24, 2003

By: Chnstopher S. Colwell, Vice President — Government Relations
Cincinnati, Ohio

Effective: April 23, 2003

In accordance with Case No.
03-801-TP-ATA, I[ssued by the
Public Utilities Commission
of Ohio, March 24, 2003
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Issued: March 24, 2003

By: Christopher 8. Colwell, Vice President — Government Relations
Cincinnati, Ohio

Effective: April 23, 2003

In accordance with Case No.
03-801-TP-ATA, Issued by the
Public Utilities Commission
of Ohio, March 24, 2003
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Issued: March 24, 2003

By: Chrstopher S. Colwell, Vice President — Government Relations
Cincinnati, Ohio

Effective: April 23, 2003

In accordance with Case No.,
03-801-TP-ATA, Issued by the
Public Utilities Commission
of Ohio, March 24, 2003
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Issued: March 24, 2003

By: Christopher 3. Colwell, Vice President - Government Relations
Cincinnati, Ohio

Effective: April 23, 2003

In accordance with Case No,
03-801-TP-ATA, Issued by the
Paublic Utilities Commission

of Ohio, March 24, 2003



GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY

PAY PHONE ACCESS LINES

Section 16

5th Revised Page 20

Cancels dth Revised Page 20
M
D)
D)

Issued: March 24, 2003

By: Christopher 5. Colwell, Vice President — Government Relations
Cingcinnati, Qhio

Effective: April 23, 2003

In accordance with Case No.
03-801-TP-ATA, Issued by the
Public Utilities Commission
of Ohio, March 24, 2003
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Issued: March 24, 2003

By: Christopher S. Colwell, Vice President — Government Relations
Cincinnati, Ohio

Effective: April 23, 2003

In accordance with Case Na.
03-801-TP-ATA, Issued by the
Public Utilities Commission
of Ohio, March 24, 2003
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Material previously found on this page is now located on Page 12.

Issued: March 24, 2003

By: Christopher 8. Colwell, Vice President — Governmeni Relations
Cincinnati, Ohio

Section 16
9th Revised Page 22
Canccls 2th Revised Page 22
(D
M)
(M)
(N}
Effective: April 23, 2003
In accordance with Case No.
03-801-TP-ATA, Issued by the
Public Utilities Commission

of Ohio, March 24, 2003
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Issued: March 24, 2003

By: Christopher S. Colwell, Vice President — Government Relations
Cincinnati, Ohio

Effective: April 23, 2003

In accordance with Case No.
03-801-TP-ATA., Issued by the
Public Utilities Commission
of Ohio, March 24, 2003
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Issued: March 24, 2003 Effective; April 23, 2003
In accordance with Case No.
By: Christopher §. Colwell, Vice President — Government Relations 03-801-TP-ATA, Issued by the
Cincinnati, Ohio Public Thilities Commission

of Ohio, March 24, 2003
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Information formerly appearing on this page now appears ia the Preface section of the General Exchange Tariff.

Issued: April 14, 1998 Effective: April 14, 1998
In accordance with Case No.
By: B.J. Stonebraker, Senior Vice-President 96-899-TP-ALT, issued by The
Cinc¢innati, Ohio Public Utilities Commisgion

of Ohio, April 9, 1998
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BASIC TELEFHONE ASSISTANCE
A. SERVICE CONNECTION ASSISTANCE

1. General

Service Connection Assistance is a telephone assistance program which provides certain eligible residential
customers requesting local exchange service with the following benefits:

a. Waiver of applicable deposit requirements under Section 2 of this tariff.
b. Full or partial waiver of applicable connection charges for establishing or re-establishing local

exchange service as described in Section 2 of the Exchange Rate Tariff {Service Connection Assistance
does not apply to customer premises wiring charges).

Issued: December 8, 1997 Effective: January 1, 1998
In accordance with Case No.
By: B. J. Stonebraker, Senior Vice President 97-632-TP-COI issued by The
Cincinnati, Chio Public Utilities Commission

of Ohio, December 8, 1997.
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2nd Revised Page 2
Cancels 1st Revised Page 2

BASIC TELEPHONE ASSISTANCE

A. SERVICE CONNECTION ASSISTANCE (Continued)

2. Regulations

a.

Service Connection Assistance is a basic local exchange residential service offering available to
customers who are currently participating in one of the following assistance programs:

Home Energy Assistance Program (HEAP);

Supplemental Security Income (SSI) under Title XV1 of the Social Security Act;
Medical Assistance under Chapter 5111 of the Ohio Revised Code (Medicaid);
Food Stamps;

Federal Public Housing Assistance/Section 8;

Lh Lt b —

The Telephone Company shall require, as proof of eligibility for Service Connection Assistance, a
document signed by the customer, certifying under penalty of perjury that the customer is receiving
benefits from one of the programs identified in paragraph 2. a., above; identifying the specific program
or programs from which the customer receives benefits.

Customers of Service Connection Assistance cannot be a dependent (as defined by federal Income Tax
Code) under the age of 60.
Service Connection Assistance is available for all grades of service.

Service Connection Assistance is available for a single telephone line at the customer’s principal place
of residence.

Issued: June 1, 2005 Effective: June 21, 2005

In accordance with Case No.

By: Christopher S. Colwell, Vice President — Government Relations 05-461-TP-UNC, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, April 6, 2005
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GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 17

4th Revised Page 3
Cancels 3rd Revised Page 3

BASIC TELEPHONE ASSISTANCE

A. SERVICE CONNECTION ASSISTANCE (Continued)

2. Regulations

f

Service Connection Assistance will be available to eligible customers not more than once in a one-year
period at the same address. Customers must pay or make arrangements to pay to the Telephone
Company any outstanding bills for regulated telephone services in the customer’s name, and no other
member of the household may owe money for such services previously provided at the customet’s
current address.

There are no resirictions on the optional services to which Service Connection Assistance customers
may subscribe.

This tariff does not permit, by a certified local exchange carrier or any other entity, the purchase of
local residential service for resale as business service. Nor does this tariff permit the purchase of
lifeline telephone service, for resale to other than qualifying lifeline customers. Such resale is
prohibited.

B. RESERVED (See Note Below)

Note:  Eftective March 1, 2000 Telephone Service Assistance is discontinued and withdrawn as a service option in
Compliance PUCOQ Case No. 97-632-TP-CQI. Customers formerly subscribing to service under this
program may choose any other CBT service or they may select one of the two other low-income assistance
programs that provide a monthty discount. The other low-income programs that provide a monthly discount
are the Federal Lifeline Program and the CBT Regidential Rate Program. Customers who do not notify
CBT by February 29, 2000 will be converted to the CBT Residential Rate Program.

Issped: January 21, 2000 Effective: January 1, 2000
In accordance with Case No,
By: Eugene J. Baldrate, Vice President - Regulatory Affairs 97-632-TP-COL, issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio
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BASIC TELEPHONE ASSISTANCE

B. RESERVED (See Note Below)

Note:  Effective March 1, 2000 Telephone Service Assistance is discontinued and withdrawn as a service option in
Compliance PUCO Case No. 97-632-TP-COI. Customers formerly subscribing to service under this
program may choose any other CBT service or they may select one of the two other low-income assistance
programs that provide a monthly discount. The other low-income programs that provide a monthly discount
are the Federal Lifeline Program and the CBT Residential Rate Program. Customers who do not notify
CBT by February 29, 2000 will be converted to the CBT Residential Rate Program.

Issued: January 21, 2000 Effective: Janmary 1, 2000
In accordance with Case No.
By: Eugene J. Baldrate, Vice President - Regulatory Affairs 97-632-TP-COI issued by The
Cincimmati, Ohio Public Thtilities Commission

of Ohio
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' 1st Revised Page 5
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BASIC TELEPHONE ASSISTANCE

B. RESERVED (See Notc Below)

Note;  Effective March 1, 2000 Telephone Service Assistance is discontinued and withdrawn as a service option in
Compliance PUCO Case No. 97-632-TP-COI. Customers formerly subscribing to service under this
program may choose any other CBT service or they may select one of the two other low-imcome assistance
programs that provide a monthly discount. The other low-inrcome programs that provide a monthly discount
arc the Federal Lifeline Program and the CBT Residential Rate Program. Customers who do not notify
CBT by February 29, 2000 will be converted to the CBT Residential Rate Program.

Issued: January 21, 2000 Effective: January 1, 2000
In accordance with Case No.
By Eugene J. Baldrate, Vice President - Regulatory Affairs 97-632-TP-COI issued by The
Cincinnati, Ohio Public Utilities Commisgion

of Ohio
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BASIC TELEPHONE ASSISTANCE

B. RESERVED (See Note Below)

Note:  Effective March 1, 2000 Telephone Service Assistance is discontinued and withdrawn as a service option in
Compliance PUCO Case Na. 97-632-TP-COl. Customers farmerly subscribing to service under this
program may choose any other CBT service or they may select one of the two other low-income assistance
programs that provide a monthly discount. The other low-income programs that pravide a monthly discount
are the Federal Lifeline Program and the CBT Residential Rate Program. Customers who do not notify
CBT by February 29, 2000 will be converted to the CBT Residential Rate Program.

Issued: January 21, 2000 Effective: January 1, 2000
In accordance with Case No.
By: Eugene J. Baldrate, Vice President - Regulatory Affairs 97-632-TP-COl jssued by The
Cincinnati, Ohio Public Utilities Commission

of Chio
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BASIC TELEPHONE ASSISTANCE

B. RESERVED (See Note Below)

Note:  Effective March 1, 2000 Telephone Service Assistance is discontinued and withdrawn as a service opticn in
Compliance PUCO Case No. 97-632-TP-COI. Customers formerly subscribing to service under this
program may choose any other CBT service or they may select one of the two other low-income assistance
programs that provide a monthly discount. The other low-income programs that provide a monthly discount
are the Federal Lifeline Program and the CBT Residential Rate Program. Customers who do not notify
CBT by February 29, 2000 will be converted to the CBT Residential Rate Program.

Issued: January 21, 2000 Effective: Januaty 1, 2000
In accordance with Case No.
By: Eugene J. Baldrate, Vice President - Regulatory Affairs 97-632-TP-COI issued by The
Cincinnati, QOhio Public Utilities Commission

of Ohio
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2nd Revised Page 8
Cancels 1st Revised Page 8

BASIC TELEPHONE ASSISTANCE
C. LIFELINE ASSISTANCE

1. General

Lifeline Assistance is a federal support program that provides eligible customers with the following
benefits:

A waiver of the Federal Subscriber Line Charge.
A reduction of $1.75 off the customes's monthly basic local service charges.
Free toll limitation of services {e.g., toll blocking), upon customer's request.

A waiver of the Telephone Company's service deposit requirement, if the customer elects to receive toll
blocking,

2. Regulations

a. Lifeline Assistance is available to residential customers who are currently participating in one of the
following assistance programs:

(1) Medical Assistance under Chapter 5111 of the Ohio Revised Code (Medicaid);
{2) Food Stamps;

(3) Supplemental Security Income (SSI) under Title XV of the Social Security Act;
(4) Federal Public Housing Assistance, (Section 8); or

(5) Low Income Home Energy Assistance Program (LIHEAF).

Note:  The Federal Lifeline Assistance program is grandfathered effective October 25, 2004 in accordance with
the Order in Case No. 04-720-TP-ALT, CBT’s Alternative Regulation Plan. Customers in the Federal

Lifeline Assistance program will be converted to CBT’s Lifeline Residential Rate Program and, except for
the rules regarding optional/vertical services, will follow the rules and regulations in CBT’s Lifeline
Residential Rate Program. The monthly basic local exchange service rates for these Federal Lifeline
Assistance customers are the same as the monthly rates for the CBT Lifeline Residentiat Rate Program.
(See Section 17, Page 19 for rates). These customers may retain their optional/vertical features until they
make & change to their service. At that time, they will be under the rules and regulations governing CBT's
Lifeline Residential Rate Program regarding optional/vertical services and will only be able to subscribe to
Call Waiting and services needed for medical and/or safety reasons.

Issued: August 7, 2006 Effective: November 30, 2006
In accordance with Case No.
By: D. Scott Ringo, Jr., Assistant Secretary — Regulatory Affairs 06-1002-TP-BLS, Issuad by the
Cincinnati, Qhio Public Utilities Commission
of Ohio, November 28, 2006

('f)
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GENERAL EXCHANGE TARIFF
PUCONO. 8

CINCINNATI BELL TELEPHONE COMPANY Section 17
Lst Revised Page 9
Cancels Original Page 9

BASIC TELEPHONE ASSISTANCE
C. LIFELINE ASSISTANCE
2. Regulations (Continued)

b. Participants in Lifeline Assistance shall not be disconnected from local service for non-payment of ioll
charges. In addition, the Company will not deny re-establishment of local service to customers who are
cligible for Lifeline Assistance and have previously been disconnected for non-payment of toll charges.

c. Partial payments that are received from Lifeline Assistance customers will first be applied to local
service charges and then to any outstanding toll charges.

d. The Telephone Company shall require, as proof of eligibility for Lifeline Assistance, a document
signed by the customer, certifying under penalty of perjury that the customer is receiving benefits from
one of the programs identified in paragraph 2.a above; identifying the specific propram or programs
from which the customer receives benefits, and agreeing to notify the carrier if the customer ceases to
participate in such program or programs. If a customer is simultaneously applying for both Lifiline
Assistance and Link Up Assistance, such custormer may utilize the same document to verify eligibility
for both programs.

e. Atno time shall a customer’s Lifeline Assistance rate go below zero.
£ This tariff does not permit, by a certified local exchange carrier or any other entity, the purchase of

local residential service for resale as business service. Nor does this tariff permit the purchase of
lifeline telephone service, for resale to other than qualifying lifeline customers. Such resale is

prohibited.
Issued: June 2, 1999 Effective: June 2, 1999
In accordance with Case No.
By: Eugene J. Baldrate, Vice President - Regulatary Affairs 99-537-TP-ATA, issued by the
Cincinnaii, Ohio Public Uhilities Commission

of Ohio



GENERAL EXCHANGE TARIFF
PUCO NO. 8

CINCINNATI BELL TELEPHONE COMPANY LLC Section 17
2nd Revised Page 10
Cancels 1st Revised Page 10
BASIC TELEPHONE ASSISTANCE
D. LINK UP ASSISTANCE

1. General

Link Up Assistance is a federal assistance program that provides eligible residential service customers with
the following benefits:

A reduction of the Telephone Company’s applicable service connection charges equal to one-half of
such service connection charges, or $30.00, whichever is less.

A deferred payment plan for service connection charges, for which the customer does not pay interest,
where such service connection charges do not exceed $200.00 and the payment plan does not exceed
12 months duration. {The service connection charges do not inclade the Telephone Company’s
applicable security deposit requirements.)

2.  Regulations

a. Link Up Assistance is available to residential customers who are currently participating in one of the

following assistance programs:

1. Medical Assistance under Chapter 5111 of the Qhio Revised Code (Medicaid);

2. Food Stamps;

3. Supplemental Security Income (SSI) under Title XVI of the Social Security Act;

4. Federal Public Housing Assistance/Section 8;

5. Home Encrgy Assistance Program (HEAP);

6. Ohio Works First (formerly AFDC) or Temporary Assistance to Needy Families (TANF);
7. National School Lunch Program (NSL) - free lunch program.

b. The Link-Up Assistance Program is also available to customers who do not receive benefits from the
programs shown in D.2.a above, but who have household income at or below 150% of the poverty
level. (Non-categorical) Customers enrolling in Lifeline through income eligibility must submit
appropriate documentation of eligibility, as described in D.2.e of this section prior ta receiving Lifeline

benefits. :
Issued: July 25, 2005 Effective: August9, 2003
In accordance with Case No,
By: Christopher S. Colwell, Vice President — Government Relations 05-461-TP-UNC, Issued by the
Cincinnati, Ohio Public Utilities Commission

of Ohio, April 6, 2005
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