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Re:  Mandatory Detariffing Filing of <
Business Productivity Solutions, Inc.
Pursuant to Opinton and Order in Case No. 06-1345-TP-ORD
Dear Sir or Madam:

Enclosed herewith, on behalf of Business Productivity Solutions, Inc. (“BPS™), are and
original and ten (10} copies of BPS’ Mandatory Detariffing Filing in connection with Case No.
06-1345-TP-ORD.

Through these materials, BPS has removed from its existing P.U.C.O. Tariff No. 1 ail
materials relating to services which have been detariffed by the PUCO, retaining only such
information as is necessary to provide information concerning services which have not been
detariffed, and to continue to provide consumer protection information.
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To the extent there are any questions concerning these materials, please contact the
undersigned.

Respectfully submitted,

Catherine M., Hannan

Regulatory Counsel for
Business Productivity Solutions, Inc.

Enclosures
cc: Ms. Marianne Townsend (via electronic mail)



The Pubiic Utilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 09/19/07 “Implementation Order” in Case No. 06-1345-TP-ORD
(Effective: 10/01/2007 through 04/01/2008)

In the Matter of the Application of Business ) TRF Docke No, 90-_____

Productivity Solutions, Inc. ) Case No&ﬂ TP -ATA
to Detariff Certain Tier 2 Services and make other changes ) NOTE: Uniess you have reserved a Case Ne. leave the “Case No.”
related to the Implementation of Case No. 06-1345-TP-ORD ) flelds BLANK.
Name of Registrant(s) Business Productivity Solutions, Inc.

DBA(s) of Registrant(s)
Address of Registran(s) 44 Wall Street, 14th Floor, New York, NY 10005
Company Web Address Www.mettel.net

Regulatory Contact Person(s) Catherine M. Hannan Phone 703-714-1326 m Fax 703-714-1330
Regulatory Contact Pesson’s Email Address cmh@CommbawGroup.com

Contact Person for Annual Report 53m Vogel Phone 212-607-2000
Address (if different from above) 44 Wall Street, 14th Floor, New York, NY 10005

Consumer Contact Information 5am Vogel Phone 212-6072000

Address (if different from above) 44 Wall Street, 14th Floor, Mew York, NY 10005

Part I - Tariffs

Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the
Commission acts to suspend.

‘ Bursines‘é '-f;iérm2 Serwcesw i x
Residential & Business Toll Services ] ] [x]
Other Changes required by Rule
{Describe in detail in Exhibit C) u O [

Part II — Exhibits
Note that the following exhibits are required for all filings using this form.

Included | Identified As: Description of Required Exhibit:
X Exhibit A The existing affected tariff pages.
Exhibit B The proposed revised tariff pages.
Exhibit C Matrix or narrative summarizing all changes proposed in the application, and/or

other mformation intended to assist Staff in the review of the Application.

Exhibit D Explanation of how the Applicant intends to comply with Rule 4901:1-6-
05{G)(3) regarding disclosure of rates, terms, and conditions for detariffed
services, including;
¢ citation to the appropriate Web Page if any, in accordance with rule
4801:1-6-05(G)(4), and/ar
¢ copy of other materials and publications to be used to comply with
4901:1-6-05(G)(3).

Exhibit E One-time customer notice of detariffing and related changes consistent with rule

4901:1-06-16(B} , including where customers may find the information
regarding such services as required by rule 4901:1-6-05(G){3).

Exhibit F Affidavit that the Customer Notice described in Exhibit C has been sent to
Customers.
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Part IT1. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards
I am an officet/agent of the applicant corporation, Catherine M. Hannan . and am authorized to make this statement on its behalf.
(Name)

I attest that these fariffs comply with all applicable rules, including the Minimum Teiephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 QAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from fime to time, supersede any conbradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our certificate o operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) March 31, 2008 at (Location) McLean, Virginia

*{Signature and Titl ﬂﬁ’/ (Date) 03/31/08

é g Lo o
L7 e 7
*  This affidavil is required for every wariff-affecting filing. It may be signed by counsel or On officer of 1k applicani, er an authorized agent of the
applican!,

VERIFICATION

1, _Catherine M. Hannan, Regulatory Counsel for Business Productivity Solutions, nc.

verify that 1 have utilized the Telecommunications Application Form for Detariffing and Related Actions provided by the Commission and that all of the information
submitted hexe, and all additional information submitted in connection with this case, is true and comrect to the best of my knowledge.

*Signature and Title !;,’ é’g_@z P 1, Rl A ' (Date) 03/31/08
_ FVerficarion is required Jor every filing. It may be signed by counsel or an office0f the applicantfor an authorized agent oftheapplicanms, .

Send your completed Application Form, including all requived attachments as well as the required number of copies, fo:

Public Utilities Commission of Ohio
Attention: Docketing Division
1380 East Broad Street, Colambus, OH 43215-3793

Oor
Make such filing electronically as directed in Case No §6-900-AU-WVR
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EXHIBIT A

Existing Affected Tariff Pages of Business Productivity Selutions, Inc.
P.U.C.0O. Tariff No. 1



1st Revised Title Page
Cancels Original Title Page

PUCO1

BUSINESS PRODUCTIVITY SOLUTIONS, INC.

COMPETITIVE TELECOMMUNICATIONS SERVICES Page Referencas

Busin2ss Long DHSANGE SAIVIEESE c..vieee e ien et ettt assr e sesemssns s saseras sesaserssnrmmsssssssaprasssamsasissessisnassres @ 4
DEdICALEd PIUS SEIVICES ....v..cerereeersecssercessessenssistssimsasserasasnssnssiosrastoarssssvassessastsssmsssassasases sensassassrranenssemmonsns L
BUSINESS SBIVICES ..ccvvriiieiciicesreiosriiis s s tesms s s ansas s ess s s cbas s sasanassa e st st necams seastarasanssmssassmnassnsnsanasansuns rasas 100 SO
MTS BBIVICE vt s e e e s ssasbaaet stsens st smar s bsn s s msesrasmsareresssrnarasa ees O
DireCtOry ASSISIANGE SBIVICE ... et crt et s s s s st e s ra s e e cassecmentsremssa s sabat st beses b s s s an st sm s sme DOF
Reserved for FUIUME USE... i rmnsemmconssise e s ensisss stebssssarerssmsmsmsseossessass s sasasensensncssessonsces 9O
LONG DISHANGE .... ... oo eeeeee et st sesessessssssss s sesesesnei3T
NEWVAILE SEIVICES ...ovico e crvsesrmmmessesnrmsorar o sesinsssimassstrsss renesasssnssestsssssnshsavatomsasesascammessrasasssassasessasnssssrmess 3

\ Residential Long DIStance SEMVICE ..o e essesers s s sasss st smsseaans s s easasamsncns o8

Issued: December 15, 2005 Effective: December 15, 2005

Issued under the authority of the Public Ulilites Commission of Ohio
in Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Cfficer

(T

(M




Business Productivity Solutions, Ing.

PUCO No. 1

1* Revised Pege 2

Cancels Criginal Pege 2

Cheack Page

All the pages of this Tariff are effective as of the date shown al the bottom of the respective pags(s). Original
and revised pages as named below comprise all changes from the originzl Tariff.

PAGE

LU AR RN -

REVISION

15t Revised*
15t Revisad*
15t Revisad*
1st Ravised*
1st Revisad®
1st Revised*
st Revised®
tst Revisad*
1st Revised*
1st Revised*
1st Revised*
1st Revised*
1st Reviged"
13t Revised”
1st Revised*
1st Revised*
1st Revised*
15t Ravised*
1st Ravised*
15t Ravised*
1si Ravised*
15t Revised”
1st Revised"
1st Revised*
15t Revised*
15t Revised*
15t Revised*
15t Revised®
15t Revisad*
15t Revised*

lssued: December 15, 2005

Effective: December 15, 2005

Issued under the authotity of the Public Utllitiss Comrnission of Ohia

In Case No. 04-1686-TP-ACE
By: Sam Vogel, Chief Marketing Officer

(1)




Business Productivity Solutions, In¢.

PUCO No. 1

1* Revised Page 3
Cancels Original Page 3

PAGE

Check Page {continued)

REVISION

15t Revised*
1st Revised*
18t Ravised*
18t Revised®
18t Revised"
1st Ravised*
1st Revised*
1st Revised®
1st Revised*
1st Ravised*
1st Revised*
15t Revised”
1st Revised*
18t Revised*
18t Reviged*
13t Ravised”
1st Ravisad*
1t Revised®
1st Revised”
15t Revisad”
1st Ravised®*
1st Ravised*
1st Revised*
1st Revised*
181 Ravised*
151 Revised*
1sl Revised*
1st Revised*
1sl Ravised*
1sl Revised*

issuad: December 15, 2005

tssued under the authority of the Public Utilities Commission of Chio
in Case No. 04-1686-TP-ACE

By: Sam Vogel, Chicf Marketing Officer

Effactive: Dscember 15, 2005

(m




Business Productivity Solutions, Inc.

PUCO No. 1

1 Revised Page 4

Cancals Original Page 4

PAGE

61
62
63
64
65
66
87
68
69
7a
™
72
73
74
75
78
77
73
79
80
81
82
83

86
a6
a7
a8
89
a0

Check Page (continued)

REVISION

1st Revised*
1st Revised*
15t Revised*
1st Revised”
1st Revised®
1st Revised”®
1st Revised*
1st Revised"
13t Revised™
1st Revised™
1st Reviseg®
1st Revised*
15t Revised*
1st Ravised*
1st Ravised*
15t Revised”
1st Revised”
1st Revised*
1st Revised®
1st Revised™
15t Revised”
1st Revised*
1st Revised*
15t Revised”
13t Revised*®
18t Revised*
18t Revised®
1st Revised"
18t Revised*
15t Revised®

Issued; December 15, 2005

Issued under the authority of the Public Ulilitias Commission of Ohio

By: Sam Vogel, Chief Marketing Officer

in Case No. 04-1686-TP-ACE

Effective: December 15, 2005

)]




Business Productivity Solutions, Inc. PUCO No. 1

1* Revised Page 5
Cancels Original Page 5

PAGE

100
101

Check Page {continued)
REVISION

1st Revised™
13t Revised*
1st Revised®
1st Revised*
1st Revised”
1st Revised”
st Revised®
1st Revised®
1st Revised*
1st Revised*
1st Ravised*

issued: December 15, 2005

Effaclive: Dacember 15, 2005

Issued under the authority of the Public Utilities Commission of Ohio

In Case No. 04-1686-TP-ACE

By: Sam Vogel, Chisf Markating Officer (T




Business Productivity Solutions, {nc.

PUCO No. 1

1# Revised Page 6
Cancels Original Pags 6

TABLE OF CONTENTS
RAGE
Tie Page ..ot er s e ]
CRECK PAQE _.....ccc s ceercrsictinsisiiniassssisertor st t e s s rossesbarosae sata sasesasans suat et ensaratetamerraTar s Fevsares rrsner s anrerearn s arerems on 2
T8 O GO B .o em i et e s rae e et £ et e s e rmeoe et maeat e e bae b RRR SRR bt pasR e s nRR s 6
Concurring, Connecting or Other Parlicipating Catars ........co.ccccvece v rrirsisnssenimis rossssssarasss e sssassens 7
BWITIDIOIS .ttt r s e vt e e e erae sorer s s raeRe 1P e e aserarss s meses cem sens e resne ansn s srs A e anemeesene et amk st emmesanemnnnensrennsen 7
Tariff FOMBL ...t e s ersirass e svssns st sna e ses s pre A ass e e sE T s B em s R b e mms s R e e asasE s RS nr v e 8
Section 1 - Technical Terms and ABBreviations ... oot e s scsrsarassssaneseransies 9
Section 2 - Rules and RegUIBHONS ... ceeeer e v st s b s ion s sssts s s an st ot patanssabsa s asnss 24
Section 3 - Description Of SEIVICES.....c..cc.cccre o essersersrssssssssrsresssersesesimsseessaesssstas sssesrermsssesnssarassarassrseeses B3

Section 4 - Rales and ChangeS. .. ... ceces e sr st ssmrmc vesee s eete st macs s iemsassn e snesssaasas

B CHON B = PO OIS .o oo e st e e et esaasemrereseere e e see e aeeeeamn et s e emmeeermeee e e nans st s aermt amsanreanseanirs

Issued: December 15, 2005

Effective: December 15, 2005

Issued under the authority of the Public Utilities Commission of Ohio

In Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer

{n)




Business Productivity Solutions, Inc. PUCO No. 1

1 Revised Page 7
Cancels Original Page 7

CONCURRING, CONNECTING OR
OTHER PARTICIPATING CARRIERS

None

SYMBOLS

The following are the anly symbols used for the purposes indicated balow:

B Delete Or Discontinue

| Change Resulting In An ingrease To A Customer’'s Bill

M Moved To Or From Anather Tariff Location

N Mew

R Change Resulting In A Reduction Ta A Customar's Bill

T Change In Text Or Reguiation But No Change in Rate Or Chargs

Issued: Deacember 15, 2005 Effective: December 15, 2005

Issued under the authority of the Public LHilities Commissicn of Ohio
In Case No. 04-1686-TP-ACE

By: 3am Vogel, Chief Marketing Officer

M




Business Productivity Solutions, Inc. PUCO No. 1
1% Ravisad Page 8
Cancels Qriginal Page 8

TARIFF FORMAT

A.  Page Numbering - Page numbers appear in the upper right comer of the page. Pages are numbered
sequentially. However, new pages are occasionally added to the Tariff. When a new pape is added
between pages already in effect, 2 decimal is added. Forexample, 2 naw page added betwsen pages
14 and 15 would be 14.1.

B Page Revision Numbers - Revision numbers also appear in the upper right comer of each page.
These numbers are used to determine the most current page version on file with the Commission. For
example, the 4th Revised Pags 14 Replaces the 3rd Revised Pege 14.

C. Paragraph Numbering Seguance - Thare are fiva lavals of paragraph coding. Each level of coding is
subsetvient 1o its next higher level;

2.
2.1

2.1.1
2.1.1 {A)
2.1.1 {AL1

D. Check Page - When a filing is made with the Commission, an updated Check Page accompanies the
filing. The Check Page lists the pagas contained in the Tariff, with & cross reference to the current
revision number. When new pages are added, the Chack Page is changed to reflect the revision.

Issued: December 15, 2005 Effectiva: December 15, 2005

issuad under the authority of the Public Utilities Commissian of Ohio
In Case No. 04-16286-TP-ACE

By: Sam Vogel, Chigf Marketing Officer {T)




Business Productivity Solutions, Inc. PUCO No. t
1* Revised Page 9
Cancels Original Page 9

SECTION 1 - TECHM M BBREVIATION

For the purposes of this Tarnff, the following technical tarms and abbreviations will apply.

10000 or 101XXXX Access: Adialing method that enables a Customer to reach the interexchange carrier of
the Customer’s chaice even if the Customer is not a regular Customer of that carrier. For example, to reach
AT&T Communications of New England, inc., the Gustomer dials 1+10288+NPAHNXX.

Access Coordination: Access Coordination provides for the design, ordering, installation coordination,
pre-sarvice testing, service turn-up and maintenance ongoing coordination of testing and trouble resolution on
all Company-provided local access channels. In the case of Customer-provided local access channels, it
provides for the maintenance, ongoing coordination of tasting, and trouble resolution for the local access
channels.

Access Line: A transmission line used to transmit voice and/or data calls from the Customer's Pramises to a
telephone company serving wire center or a Company-designated POP or from a telephone company serving
wire center or a Company-designated POP fo the Customer's Promises.

Account Code: An Account Code is a code consisting of two or more digits which is available to Customers
to identify individual users and thereby allocate the cost of long distance Service.

Add'l: Add'l stands for additional period.

Airtine Mileage: The distance in mileage between two Rate Cenlars whose position is specified by industry
standards.

Alternate Access: Allemnate Access is a form of Local Access excapt that the provider of the service is an
entity, other than the Local Exchange Carrier, authorized or parmitted to provide such service. The charges
for Alternale Access may be subject to private agreement rather than published or special Taniff rates if
permitted by applicable gavernmental rules.

Issued: December 15, 2005 Effective: December 15, 2005

issued under the authority of the Public Uiliies Commission of Ohio
In Case No. 04-1686-TP-ACE

By: Sam Vagel, Chiaf Marketing Officer

M




Business Productivity Solutions, Inc. PUCO No. 1
1* Revised Page 10
Cancels Original Page 10

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Ancillary Charges: Ancillary Charges ars charges for supplemental Services or opfional features as set forth
herein which may consist of both nonrecurring end monthly recurring charges.

ANI: Automatic Number Identification. A process used to ideniify the calling station. For example, Cusiomers
slich as call centers pay for caller's ielephone numbers to be sent to them simultanaously with thelr incoming
toli free service calls,

Applicant: Any entity or individual who appfies for Service under this Tarifi.
Application far Service: The Appilication for Service is the standard Company order form which includes zli
pertinent billing, technical, and other descriptive information which will enable the Company to provide a

communication Sefvica(s) as required.

Area of Service: The specific area(s) from which Loil free calls will be allowed on a given TFS Number as
decided by the Customer subscribing ta that TFS Number.

ASR: Access Service Request. Used to request the provision of special access or switched access as
specified in the tariff of the Local Agcess Provider.

Issued: December 15, 2005 Effective: December 15, 2005

Issued under the authority of tha Public Utilities Commission of Ohio
In Case Mo, 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer

(M




Business Praductivity Solutions, Inc. ’ PUCO No. 1
1¥ Revised Paga 11
Cancels Original Pags 11

SECTION 1 - TECHNICAL TERMS AND ABBREVIATICNS

Authorization Code: An Autharization Cods is a code in numbers or tetters employed to gain access o a
Company Sarvice.

Authorized User: A person, firm, corporation or other entity (including Cusiomer) that 1) is authorized by the
Customer to be connected to and utilize the Company's Services under the tems and reguiations of this Tanff
or 2) either is authorized by the Customer to act as the Gustomer in matters of ordering, changing or canceling
Service or is placed in a position by the Customer, elther through acts or omissions, to act as Cuslomer in
such mattars. Such actions by an Authorized User shall be binding on Customer and shall subject Customer
to any asscciated chargas.

Billing Racord Changs: Billing Record Change is a change in Customer's billing address.

Blocking: A ternporary condition that may be initiated so that the Customer cannot complete a telephona call.
BTN: Billed Telephone Number. May consist of one or more WTNs.

Business Customer: A Customer whose use of the Services is primarilly or substantially for a business,
professianal, institutional, or occupational purpose. Any Business Custemer employae who Subscribes to the

Service for his or her home telephane will alse be classified as a Business Customer.

Cardholder: Cardholder is the associate, member, Customer, or other individual that uses the Company’s
Calling Card Service.

{ssued: Dacambar 15, 2005 Effeciive: Dacembaer 15, 2005

Issued under the authority of the Public Utilities Commission of Ohio
In Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer

()
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Business Productivity Salutions, Inc. PUCO No. 1
1* Revised Page 12
Cancels Criginal Page 12

SECTION 1 - TECHNICAL TERMS AND ABEREVIATIONS

Casual Caller: A caller that has not effirmatively selected the Company as its cholce of a long distance
service provider in advance of placing a long distance call.

Central Office Connection {COC): Central Office Connection connects the Inter-Office Channel (as defined
herein) of 2 dedicated leased circuit or connects the access Port of a switched channel to the Local Access
Channel (as daefined harain).

Centrex: A central office hased swilching service that provides the usar with the ability 1o intercommunicate
among stations at the user's premises while also providing station access 1o local exchange service dial tone
and long distance service and many optional features and functions associated with sophisticated Customer
Premises eguipment.

CIC: CIC stands for Carrier Identification Code which is a numeric code consisting of thres numbers used by
end-users or customers to reach the networks of the DUCS through equal access amangements,

CLEC: Competitive local Exchange Camier. Any camier or reselier offering local exchange
telecommunications services other than the incumbent LEC.

Issued; December 15, 2005 Effective: December 15, 20056

Issued under the authority of the Public Uilities Commission of Ohio
In Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer

M




Business Productivity Salutions, Inc. PUCD No. 1
1% Revised Page 13
Cancals Original Paga 13

TION1-T NICAL TERMS AND EVIATIO

Company: Company refers 1o Business Productivity Solutions, Inc. d/b/a Capital Communication Services.

Company-Provided: The switching, transmission, and ather retated tefecammunications equipment/facillies
provided by the Company or by any combination of the Company, the LEC, or other authorized Third Party
Vendors contracted by the Company.

Commission: Commission refers to the Public Utilities Commigsion or any succeeding agency.

CPE: Customer-Provided Equipment. Terminal equipment connected to the telephone network which is
owned by the Customer cr leased by the Customer from a supplier.

Credit Card: Visa®, MasterCard®, or sther Credit Cards issued by other companies the Company may
accept.

Customer: A Customer is the person, firm, corporation, govemnmenta! unit or other entity which orders
Service - either for its own use, as aresale carier, or as 2 non-profit manager of a sharing group —-and which
Is rasponsible for the payment of charges and for compliance with this Tariff. if an entity orders Service in
more than one city or reguests the assignment of multiple account numbers, each such account is a separate
Customer for billing purposes. The tarm Cuslomer also includes an entity thal (1) remains presubscribed to
Company Service after its acoount(s) are removed from Company's billing system, and subsequently
continues to use Company’s Service, (2} accepis responsibility for the charges associaled with an Oporator
Services Call, or (3} otherwise usaes Servica for which no other Customer is obligated to compensate the
Company.

Issued: December 15, 2005 Effactive: December 15, 2005

Issued under the authority of the Public Utilities Commission of Ohio
in Casa MNo. 04-1686-TP-ACE

By: Sam Vogel, Chief Markeling Officer

m




Business Productivity Solutions, In¢. FUCO No. 1
1* Revised Paga 14
Cancels Original Pape 14

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Customer Association: A Customer Association is a pre-existing group of Customers (1) having a cognizable
commonality of interest apart from their desire to purchase Services from the Company and (i) engaging in
activities as a group apart from the purchasing of Services from tha Company.

Customer Commitmant Data: The dale in which the Company receives afirm commitment from a Customer
far the provision of one of the Company's offerings.

Customer Premises/Customer's Premises: Location(s) designated by a Customer where Service is
originated/terminatad wheather for its own communications neads or for the use of its Resellers,

DACC: Direclory Assistance Call Completion.

Dedicated Access: Where Customer's Premises has a non-switched connection to the POP salected by the
Company for origination and or termination of calls. When the Dedicated Access is used for Switched
Services, the Dedicated Access is referred to as a Dedicated Access line. When Dedicated Access is used fo
provide data services, the Dedicated Access is referred to as local loop.

Defects or Defective Service: A shorcoming or an imperfection in Sarvice{s) as a result of mistakes,
accidents, emrors, omissions, interruption or delay in Service.

Designated Underlying Carrier: The Designated Underlying Carrier is the facliies-based carvier chosen by
tha Coempany to provision the communications Service(s) provided {o the Customer.

Direct-Dialed: A call placed by tha caller without operator assistance.

Diversity: Diversity is Customer-designated routing which indicates a Customer designaled departure from a
DUC’s primary route.

Issued: Decsmber 15, 2005 Effective: Becember 15, 2008

Issued under the authority of the Public Utilities Commission of Ohio
In Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer

m




Business Productivity Solutions, Inc. ' PUGCO Na. 1
1 Revised Page 15
Cancels Original Page 15

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

DNIS: Dialed Number Identification Service. Provides the ability to identify the dialed TFS Number on a cali-
by-call basis.

PS1: Digital Signai level Ona. Compased of twenty-four 64 kilobit Channels with a through put capacity of
1.544 Mbps. Also called

DUC: DUC stands for Designated Underlying Carrier.

Employees: The term Employees refers o the active and retired employees of the Company and att
subsidiaries, affiliates, and any other groups designated by the Company.

End User: The person or legal entity which uses the Service provided by the Company.

Equal Access: Enables the Customer to place long distance calls without the need to first dial a special code.
Exemption Certificate: A writtan notification provided by the Customer cerlifying that its dedicated facility
should be axempted from the monthly Special Access Surcharge because (2) the facility terminates In a
device not capable of interconnecting Service with the local exchange network or (b) the facility is assockated

with a Switched Access Service that is subject to Carrier Common Line Charges.

Feature Groups: Feature Groups are switching arangements available from LEC or CLEC central offices to
long distance carriers for accessing the LEC or CLEC end-user who wish 1o make toll calls.

issued: December 15, 2005 Effective: Decamber 15, 2005

Issued under the authorily of the Public Utilties Commission of Ohic
In Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officar

1)




Business Productivity Solutions, Inc. PUCQO No. 1
1* Revised Page 16
Cancels Original Page 16

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Feature Group D: Feature Group D is the class of service associatad with Equal Access arrangements. All
IXCs enjoy identical connections to the local exchange carrier. All Custorners dial the same number of digits
and can reach the predetermined IXC of their choice by dialing 1 plus the telephone number being calted.

Flat Rate: Charging a rate per minute irrespective of the distance the call is carried or the time- of-day or day-
of-week the call is placed.

Hertz: A unil of frequency equal to one cycle per second.
ICB: Individual Case Basis. A Service provided involving a nonstandard arrangement. The nature of such

Service requirements makes it dificult or impossible fo estabiish general Tarff provisions for such
circumstances.

Initial and Additional Period: The Initial Pesiod denotes the interval of time allowed at the rate specified for a
connection between given service points. The Additional Period denotes the interval of time used for
measuwring and charging time in excess of the Initial Period.

Installation: Installation means the connection of a Circuit, Dedicated Access line, or Port, for new, changed
or additional Service.

10C: Intergffice Channel.
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IXC: 1XC stands for Interexchange Carriar.

Joint User: A corporation, association, partnership, or individual that is permitted to use a Customer’s Service
by mutual agreement between the Customer and the Joint User in accordancs with the terms and conditions
of this Tariff.

LATA: iocal Access TransPorl Area. A geographically defined reguiatory boundary established by the
Modification of Final Judgement.

LEC: |LEC stands for LEC.

Local Access: The service between a subscriber's premise and a Company-designated POP.
Local Access Provider: An entity providing Local Access.

MAC: Minimum Annual Commitment.

MMC: Minimum Monthly Commitment.

MMPQ: Minimum Monthly Payment Obligation.

MOU: Minutes of Use.

MRC: Monthly Recuning Charge.

MTS: Message Telecommunications Service.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

NASC: NASC is the National Administration and Service Center. NASC provides cenlralized administration
of the SMS database of toll free numbers. The NASC keeps track of the toll free humbers that are in use or
available for use,

NPA: Numbering Plan Area. Mare commonly referred to as an area code.
Nonrecurring Charges: Nonrecurring Gharges are one-time charges.

NXOC: NXX represents the first thrae digits of a Customer's telephone number. N is a numbar between 2 and
9. Xis a number batween 0 and 9.

On-Net Service: A Service traversing the Company-designated Third Party Vendor network, both ends of
which originale or terminate at a POP of the Third Party Viendor.

Off-Network Station: An Off-Network Statian is a station which does not subscribe to one of the Company's
outbound Exchange Premium serviges.

On-Net Service: A Service traversing the Company-designated Third Party Vendor network, both ends of
which originate or tarminate at a POP of the Third Party Vendor.

On-Network Station: An On-Network Station is a station which subscribes to ong of the Company's outbound
Exchange Premiurm services,

OTC: Cne Time Charge,

Issued: December 15, 2005 Effective: December 15, 2005

Issued under the authority of the Public Utilities Commission of Ohio
In Case No. (4-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer

Mm




Business Productivity Solutions, Inc. PUCO No. 1
1* Revised Page 19
Cancels Criginal Page 19

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

PBX: PBX stands for Private Branch Excharige.

Personal Identification Number: Personal identification Number ("PIN") is & unique number assigned 1o
each Calling Card for the pumpose of accessing Service.

PIC: Primary Interexchange Carrier.

PICC: Primary Interexchange Carrier Charge.

PIN: PIN stands for Personal Identification Number (PIN) and is a numerical code one or mora of which may
be assigned lu a Customer for access and use of Service. The PIN enables the Company to identify the end
user originating Service for security and for billing purposss. PINg are the sole property of the Company and

no Customer shall have any property or other right or interest in the use of any particular PIN.

Platform: Platform refers to the proprietary computer technology that provides the Company's netwark
services.

POP: Point-of-Prasence. A physical place at which the local telephone company terminates subscriber
Circuits for long distance dial-up or leased-line communicstions or a Company-designated location where a
facility is maintained for the purpose of praviding access to the Compeany's Service.

Port: The physical or electrical interface through which access to the communications network is obtained.
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SECTION 1 - N AND REVIATIONS

Postalized: Charging a Flat Rate per minute irrespective of the distance the call is carried.

POTS Numbar: Plain Old Telephone Sarvica Murmber. The 10-digit telephone nuraber associated with basic
local exchange service,

Primary Interexchange Carriar: Primary Interexchange Carrier is the long distance company to which traffic
from a given location is automatically routed when dialing 1+ in equal access arsas. The Primary
Interexchange Carrier is identified by a code number which is assigned by the local telephone company to the
telephone numbers of all the subscribers to that carfier to ensura the calls are routed to the cerrect company.

Rata Center: A specified geographical location used for determining mileage measunements.

Reseller: A Customer that resells the Company’s Service(s) with the Company's authorization.

tssued: December 15, 2005 Effective: December 15, 2005

Issued under the authority of the Public Utilities Commission of Ohio
In Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officar

()
o

(M




Business Productivity Solutions, Inc. FUCQO No. 1
1* Revised Page 21
Cancels Original Page 21

SECTION 1 - TECHNICAL TERMS AND ABEREVIATIONS

Residential Gustomer: A Custamer whose use of the Service is primarily or substantially of a social or
domestic nature; and business use, if any, is incidental.

Resp Org: Responsible Qrganization. The entity designated to manage and administer a Customer's
SMS/800 records,

Restora: Restore means to make Service operative following an interruplion by repair, reassigmment,
re-fouting, substitution of component parts, or otherwise, as determined by the DUC(s) Involved.

Route Diversity: Route Diversity is providing two channels which are furnished partially or entiraly over two
physically separate routes.

SCP: SCP stands far Serviea Commitment Period.
Service: Any or all services provided pursuant to this Tariff.

Service Commitment Period: The Service Commitment Period is the period selected by the Customer,
agreed to by the Company, and stated on the relevant Application for Service during which the Company will
provide and Customer will accept and pay for the Sarvice described therein.

SMS: SMS stands for Service Management System.

Service Order: The standard Company order fonm(s), in effect from time-to-ime, or Customer's forms
accepted in writing by an authorized representative of the Company for Service which shali enable the
Company to provide Sarvice.

SMS/800: 800 Service Management System is the national database service management system that
retains all inbound toll-free number records. The main operations support system used to create and update
foll free records that are then downloaded to the SMS/SCPs for processing toll free service calls. This
database pravides long distance carriers with a single interface for inbound toll-free number reservations and
record maintenance. This system is used by Resp Orgs to manage and administer SMIS/800 records.
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SMS/800 Help Desk: The organization that administers the SMS/800 system for the centralized management
of toll free numbers.

SMS/SCP: Service Management System/Service Control Point. The real time data base system in the
exchange carrier's network that contains routing instructions down loaded from the SM$/800.

Special Access Surcharge: A charge imposed by the Local Exchange Companies iin accordance with
Section 69.115 of the FCC Rules and Regulations.

Subscriber: The Subscriberis a person or legal enlity which subscribes to service(s) from the Company and
thereby assumes responsibility for the payment of charges and compliance with the Company's Tariff
regulations.

Switched Access: A fransmission fine that is switched through the LEC or CLEC Lo reach the long distance
network. Swilched access arrangements are only available from the subscriber's local telephone company.

Switched Services(s): Any Services as defined herein which use message switches o shars inter-switch
transport,

T-1 Digiital Service: T-1 Digital Service, also called T-4, is a digital link between two points, This link typicaily
fransmits at speeds of 1.544 megabits per second. In most cases, this service allows twenty-four access
paths between any two points.

TFEN: TFN stands for Toll Free Number.,
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TFS: Toll Free Service.

Third Party Vendor: A company, entity or individual, other than the Company, designated by the Company
that provides the facilities and/or the equipment required to provide Service(s).

TLG: Terminatian Liability Charge. A charge which applies when the Customer cancels Service prior to the
expiration date of a term plan agreement.

Toll Free Number: A Toll Free Number is a telephone number associated with a Customer's Tall Free
Service that is used by the calling party without charge to the calling party. The area code for a toll free
number is either 800, 877, or 888 or other area code assignments as appropriate.

Toll Free Service: Toll Free Servica Is a raversa-billad Service that permits calls to be coh:pleted without
charge io the calling parly, Access to Toll Free Service is gained by dialing a ten-digit Toll Free Access
Number which terminates at the Customer's requested location.

Total Usage: The Customer calculates Total Lisage by totaling the most recent month's interstate, intrastata,
and inlemationa! usage for all ines 1o be provisioned via a Service offered by the Company. For Customers
with multiple locations, the usage for each location will be calculated individually. i the Customer's traffic
volume varigs significantly from menth-to-month, the Customer may determina TU by averaging mora than
one month's bill,

Transmission Speed: Denotes the line or Channal speed in Bits per secand.

TU: TU stands for Total Usage.

V&H: Vertical and Horizonal geographic coordinates.

WTN: Working Telephone Number.
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SECTION 2 — RULES AND REGULATIONS

2.1 Underiaking of the Company

211

The Company's services are offered for intrastate IntsrLATA and IntraLATA
telecommunication services originating and keminating within the State of Ohia under terms
of this Tariff. Services are offered subject to the availability of facilities and the termns and
conditions of this Tariff. The Company resails the services of facility based carmiers subject to
the terms of any applicable interstate offering or arrangement between the DUC and the
Company.

This Tariff is on file with the Commission and copies may be inspected during normal
business hours at the Company’s principal place of business which is locsted at 44 Wall
Street, New York, New York 10005.

The Company shall not be deemed to have waived orimpaired any fight, power, requirement
or option reserved by this Tariff (including, without limitation, the right to demand exact
compliance with every term and condition herein), by virtue of any custom or practice of the
Company at variance with the terms hereof, or any failure, refusal or neglect of Company to
exercise any right under this Tariff or to insist upon exact compliance with its terms, or any
waiver, forbearance, delay, failure or omission by Company to exarcise any right, power or
cption hereunder.

2.2  Limiations

2.2.1

222

Service is offered subject to the avallability of facilities, equipment, or systems, the
Caompany's ability to fulfill the request for Service and the provisions of this Tariff. Service is
rot offered where gperating conditions do not permit. The Company reserves the right,
without incurring {ability, W refuse to provide Service, to or from any location wherg the
necessary facilities, equipment, systems, billing agreaments, and/or switch software are not
available. In case a shortage of facilties exists at any time, gither for temporary or profracted
periods, the establishment of Switched Services shall take precedence over the
establishment of all other Services.

All Services provided according to this Tariff are interstate Services. International and
intrastate service is available on an add-on basis.

Issued: December 15, 2005 Effective: December 15, 2005
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SEGTION 2 — RULES AND REGULATIONS

22  Limitaticns On Service (continued)

223  Athird party call is any cali charged to & number other than that of the called or calling party.
The Company reserves the right ta refuse to procass a third party call when acceplance of
chargas at the third number cannot be confirmad,

2.24  The Company may disconnect setvica pursuant to OAC 4801:1-8-17,

225 Reserved For Fujure Use

228 Reserved For Future Use
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SECTION 2 — RULES EGULATIONS

2.2 Limitations On Service (continued)

227 Initial and continuing Service is offered subject {c the aveilability of neceasary facilities and/or
equipment, including those to be provided by other companies furnishing a portion of the
Company's Service{s).

228  Service is furnished subject to the condition that thera will be ne abuse or fraudulent use of
the Service. Abuse or fraudutent use of Service includes, but is not limiled fo:

{A)  Service that is used by the Customer ar End Ussr fo frighten, abuse, torment, or
harass another; or

(B)  Service that is used by the Customer or End User in a manner which interferes with
the use of Service by one or more other Customers; or

{C}  Service that is used by the Customer or End User to place calls by means of illegal
equipment, service, or device; or

(D) Service that is used by the Customer or End User o transmit a messaga or{olocate a
parson or otherwise {o give or obtain information, without payment of the applicable
charge.
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SECTION 2 - RULES AND REGULATIONS

2.2 Limitations On Service (continued)

229

2.210

221

2.2.12

2213

2214

2.2.15

The Company's fatlure to give notice of default, to enforce or insist upon compliance with any
of the terms or conditions herein, to grant a waiver of any term or conditions herein, or to
grant the Customer an extension of time for performance, will nat constituts the permanent
waiver of any such term or condition herein. Each of the provisions of this Tariff will remain,
at all imes, in full force and in effect until modified in wriling, signed by the Company and
Customer,

The Company rmay rely on third parties to pravicde a portion of the Company’s Service. The
selection of the Third Parly Vendors is made by the Company. The Company reserves the
right to change Third Party Vendors at any time.

The Company reserves the right, without incurring liability, to terminate ar refuse to provide
service lo or from any location where the necessary facilities, billing amrangements, and/or
equipment are not available.

Recording of telephone conversations provided pursuant to the Company's Sarvica under this
Tarifi is prohibited except as aulhorized by applicable federal, state, and local laws.

Alt outbound Services requiring Switched Access toreach the long distance network ara only
availahle to Customers located in those exchanges which have Equal Access.

The Company, when acling at the Customers request and as its authorized agent for
ordering Local Access, will make reasonable efforis to arrange for service requirements such
as special routing, route diversity, alternale access, or Circuit condifioning.

Service begins on the date that billing becomes effective and Is provided on the basis of a
minimum period of at least one month, 24 hours per day. For the purposes of computing
charges in this Tariff, a month is considered to have 30 days.
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SECTION 2 - RULES AND REGULATIONS

2.2 Limitations On Service (continued)

2216

2247

2.2.18

2218

2.2.20

221

2222

Reserved for futura usa.

The Company may deny a request for Service to be provided by means of a cellular
tslaphone, whera such reguest poses, in the sola judgment of the Company, operational,
technical or billing difficulties. If the Company finds that service has baen established to a
cellular telephone, it may, upon reasonable notice to the Customer, discontinue such service
where continued provision of such service poses, in the sole judgment of the Company,
operational, lechnical or billing difficulties.

Reserved for Future Use

TFS is fumished upon the condition thal the Customer conbracts for adequate faciliies to
pemit the use of this Service withaut injurious effect upon tha Company or any service
randered by Third Party \Vendors on behaif of the Company.

The availability of TFS Numbers from the Company is limited by the Company's ability to
obtein TFS Numbers requested by the Customer fram the national 8MS database.

If the Company learns that an Applicant or Customer is attempting fo sell, barter, trade, or
otherwise transfer a TFS Number tc another person, the Company may refuse to establish
Service or may cancel Service without liability.

Reserved for Futyre Use
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SECTION 2 - RULES AND REGULATIONS

Limitations On Service (continued)

2223

2.2.24

2.2.25

The Company reserves the right to refuse Service to any Applicant who is found to be
indebted to the Company for Service previously fumished until satisfactary arrangements
have been made for the payment of such indebiedness based on Ohio Administrative Code
4901:1-05.

In the event the Company or the DUC |earn of possible fraudulent use of any Company
calling card services, the Company will make an effort to contact the Customer, but service
may be terminated or blocked without notice and withaut Rability to the Company.

The Custamer obtains no property right or interest in any specific type of facility, sarvica,
connection, equipment, number process or code. Al right, tile and interests (0 such items
remain, al all timas, solely with the Company.

Limitation of Liability

The Company's liabillty will be limited to that expressly assumed in Sections 2.3.1 through 2.3.32 of
this Tariff in connection with the provision of Service to Customer.

2.31

2.3.2

Reserved for future use,

The liability of the Company for damages arising out of misiakes, omissions, interrupiions,
delays, errors or defects occurring in the couwrse of providing Service(s) with a usage-
sensitive rate structure, where such damages were not caused by the Company's williul
misconduct, will in no event exceed an amount equivalent to the initial period charge to the
Cusiomer for the call during which such mistake, omission, intesruption, delay, error or defect
occurred. The Company shall not be liable for damages caused by the negligence or willful
misconduct of the Customer,
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SECTION 2 ~ RULES AND REGULATIONS

23 Limitation of Liability (continued)

223

234

235

236

237

The Company will not be liable io the Customer for damages or statutcry panalties or be
obligated to make any adjustment, refund or cancellation of charges unless the Customer has
notified the Company in writing of any dispute conceming charges, of the basis of any claim
for damages, within sixty (6C) calendar days after an invoice is rendered by the Company for
the call giving rise fo such dispute or claim, Any such notice must sat forth sufficient facts to
provide the Company with a reasonable basis upon which to evaluate the Customer's claim
or demand in adherence to OAC 4901:1-05 and 06.

Interruptions, delays, emors, or defects caused by or contributed to, directly or indirectly, by
act or omission of the Customer or its customers, affiliates, agents, contractors,
representatives, invitees, licensses, successors, or assigneas or which arise frorm, or are
caused by, he use of facilities or equipment of Customer or related parties, will not result in
the imposition of any liability whatsoever upon the Company. The Customer will pay to the
Company any reasonable costs, expenses, damages, fees or penalties incurred by the
Gompany as a resuit thereof.

With respect to Service provided hereunder, the Company hereby expressly disclaims,
without limitation, all warranties not stated in this Tariff, whether express, implied or statuory,
and in particular disclaims all implied wamanties of merchantabllity and of fitness for a
particular purpose.

Mo contractors, agents or employees of conneciing, concuming or other participating carriers
or companies wiil be deemed to be contractors, zgents or employees of the Company without
the Company's writlen authorization.

Under no circumstances whatsoever will the Company's officers, agents, or employees be
liable for any damages, including but not limited to direct, indirect, actual, consequential,
special, or punitive damages, or loat profits.
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SECTION 2 - RULES AND REGULATIONS

23  Limitation of Liabifity {continued)

238  In accordance with OAC 4901:1-05, the Gompany will not be liable for any failure of
performanca hereunder due 1o causes beyond its control including, but not limited to:

(A)
(B
(©)

{0)

(E)

(F)

(G)

Linavoidable interruption it the working of iransmission facilities; or
Natural disasters such as storms, fira, flood, or other catastrophes; or

Any law, order, regulation, direction, action or request of the United States
Government, or any other governmental entity having jurisdiction over the Company o
of any department, agency, commission, bureau, corporation or other instrumentality
of any ¢ne or more of such governmenial entity, or of any civil or military authority; or

National emergencies, insurrections, riots, rebellions, wars, sirikes, lockouts, work
stoppages, supplier failures, shortages, breaches or delays, ar other fabor difficulties;
or

Notwithstanding anything in this Tarlff to the contrary, the unlawful acts of individuals,
inclucing acts of the Company's agents and employees if commitied beyond the
scope of their employment; or

Explosions, vandalism, cable cut ar ather similar cocurencas; or

Preemption of existing Services to restore Service(s) in compliance with part 64,
Subpart 64, Subpart D, Appendix A, of the F.C_.C.'s rules and reguiations; or

Any failure to provide or maintain Sesvice under this Tanff due o circumstances
beyond the Company's control.
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SECTION 2 - RULES AND REGULATIONS

2.3 Limitation of Liability (continued)

239

2.3.10

2.3.1

2.3.12

The Company will use its best efforts to provide Services consistent with industry standards.
The Company will have no liability to ihe Customer for any loss of revenue, profits, or any
other direct, special, Incidental, consequential, or other damages the Customer may sustain
resulting from the failure or inability of the Campany te pravide Service to its Customers;
negligent or defactive Services to Customers; equipment, computer, network, or alectrical
maltfunctions of any kind, breakdowns, or outages; or any other cause, whather or not within
the control of the Company.

In the event the Company leams of actual or possible unauthorized, fraudulent, or unlawful
use of any Company Services, the Company will make an-afforl to contact the Customer, but
Service may be blocked without notice and without Eability to the Company. Service may be
suspended by the Company without incurring liability by Blocking all calls or by Blocking calls
to or from certain NPA-NXXs, certain countries, cities, or individual telephone stations for any
Service offered under this Tariff. Service will ba restored as soon as it can be provided
without undue visk and only after accounts have been brought cutrent in compliance with
OAC 4901:5-17.

The Company does not undertake to tfransmit messages but fumnishes the use of its Services
to its Customers for tefecommunications. The Company is not liabie for the content of the
Customer's messages.

The Company may rely on Third Party Vendors for ihe parformance of cartain Services such
as Dedicated Access. Upon Gustomer request and execution and delivery of appropriate
authorizing decuments, the Company will act as agent for the Customer in ohiaining such
other Services. Customer's llability for charges hereunder will not be reduced by untimely
installation or nan-operation of Customer-provided facilities and equipment.
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SECTION 2 — RULES AND REGULATIONS

2.3 Limitation of Liability (continued)

2.3.13 The Company will not be liabie for:

{A)

{B)

<

(B)

(&)

(F)

Any act or omissian of any other comgpany or companies fumishing a portion of the
Service or fumishing fadilities or equipment associaled with such Servica In
accordance with QAC 4901.1-05,

Damages causad by the fault or negliganca or willful misconduct of the Customer or
End Uses.

Any failure to provide or maintain Service under this Tariff dus to circumstances
beyond the Company's reasonable control in accordance with OAC 4901:1-05.

Any direct, indirect, conseguential, special, actual, or punitive damages, or for any lost
reverues or profils of any kind ar nature whatsoever arising cut of any fumishing of, or
interruption in, Service provided hareunder. Under no circumstances whatsoaver will
the Company’s officers, agenis, or employees be liable for such damages ar lost
revenue or lost profits.

Any Indirect, incidentzl, special or consequential damages, lost revenue orlost profits
af any kind, even if Company is advised of the possibility of (he sams,

The use or abusa of any Satvice described herein by any party including, but not
limited to, the Custamer or End User. Uss or abuse Includas, but is notlimited to, any
calls placed by means of PBX-reorigination or any other legal or illegal equipment,
service, or device, Compensation for any injury the customer may suffer to the fautt of
third parties must be sought from such other parties. In tha case of TFS, this applies
10 third parties who dial the Customer's TFS Number by mistake. Compensation for
any injury the Custorner may suffer dua to the fauit of third parties must be sought
from such other parties.
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SECTION 2— RULES AND REGULATIONS

2.3 Limitalion of Liability (continued)
2.3.13  (continued)

(G}  Any action, such as Blocking or refusa! to accept certain calls, that Company deems
necessary in order to pravent unautharized, fraudutent, or unlawful use of its Service.,
Compensation for any injury the Customer may suffer due to the fauli of parties cther
than the Company must be sought from such other parties.

{H)  The Company will not be lizble for any claim whare the Customer indemnifiss the
Company pursuant to Section 2.5 of this Tariff.

(D)

2.3.14  In the event parties other than the Customer (e.g., authorized or unauthorized End Users}
has use of the Service directiy or indiractly through the Customer, then Customer agrees to
forever indemnify and hold the Company and any affiliated or unaffiliated Third Party Vendor
or oparator of facilities employed in provision of the Servica harmless from and against any
and all claims, demands, suits, actions, losses, damages, assessments or payments which
may be asserted by said parties.

2315 Reservad for future use

Issued: December 15, 2005 Effective: December 15, 2005

Issued under the autharity of the Public Utilitles Comrmission of Ohio
In Case Na. 04-16886-TP-ACE

By: Sam Yogel, Chief Marketing Officer {T)
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SECTION 2 — RULES AND REGULATIONS

2.3 Limitation of Liabilty (continued)

23.16

2317

23.18

Raserved for future use

The Campany does not guaraniee the availability of any 800/888 number(s) or the

commencement of 800/888 Service within any interval. Where tha Company's

800/888 Service(s) is nol made available on the cate committed o the Customer, or.

cannot otherwise be made available after the Company's acceptance of the
Customer's Sesvice order, or Ihe Customer is provided with a number or numbers

- other than the one(s) requested by the Customer and accepted by the Company and

any such failure or failures is due solely to the negligence of the Company, in such
case the Company’s liability, if any, will be limited to the lesser of (a) the actual and
direct monetary damages incurred and proved by the Customer as the direct result of
such faiture or fzilures {but not including indirect, special, conseguential, punitive or
exemplary damages or loss of profits of any kind, or (b} the sum of $100.00. If at the
time of cancellation of inbound 800/888 Samices tha Customar owes an-outsianding
balance (30 days or more) to the Company, then Customer's 800/888 number shall
not be released to another long distance carrier or Resp Org.

Reserved for Future Use

- lssued: December 15, 2005 Effective: Decamber 15, 2005

lssued under the authority of tha Public Utilities Commission of Ohio

In Case No. 04-1686-TP-ACE

By: Sam Vogel, Chisf Marketing Officer
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SECTION 2 - RULES AND REGULATIONS

2.3 Limitation of Liability {continued)

2319 Reserved for Future Use
2.3.20 Ressrved for Future Use
2.3.21 Reserved for Fulure Use
2.3.22 Reserved for Future Use
2323 if a Customer's TFS Number is not used by callers other than for test calis to reach the
Customer or Customer's designee within ninety (90} days of activation of the TFS Number,
the Company may, upon written notice, release the TFS Number without liability. Testcalling
does not constitute use.
2.3.24 if a TFS Customer is found to be non-compliant In passing back appropriate answer
supervision, lhe Company reserves the right o suspend Service tamporanly and/or deny
requests for additional Service withaut liability. The Company will give the Customer ten {10)
calendar days' written notice via cerdified U.S. Mall of intent to suspend of deny Service die
ta such non-complance.
2.3.25 Reserved for future use
ssued: December 15, 2005 Effective: Decembaer 15, 2005

Issued under the authority of the Public Utilities Commission of Ohio
in Case No. 04-1686-TP-ACE

By: Sam vagel, Chief Marketing Officer
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SECTION 2 — RULES AND REGULATIONS

2.3 Limitation of Liability {continued)

2326

2.3.27

2.3.28

23.29

2.3.30

The Cempany may tarminate or refuse to furnish TFS to any Applicant or Customer, without
incurring any liability, if the use of the Service would interfere with or impair any Service
offered by the Company.

Tha Company is not liable for any ctaim arising out of any and alt failings by the Company in
connection with the provision of TES to the Customer, including but not limiied to:

{A)  TFSis not made available on the date committed 1o the Customar or cannot otherwisea
be made available after acceptance of the Customer's order; or

{B) TFSis provided with a number or numbers other than the one(s) committed by the
Company to the Customer; or

(C) TFS is provided with a number or numbers that are not included in il free Directory
Agsistance database or are inciuded in an ingorrect form,

if the Company's failure of performance is thirty-five (35) days or less, Service shall not be
subject to cancellation. Rathar, an appropriate percentage of charges for the directly affected
Service shall be abated for such Service interruption. If the Company's fellure of
performance is for more than thirty-five (35) days, then the diractly affected Service may be
canceled by either the Company or the Business Customer without liability other than the
Customer’s liability for payment for said Service provided prior to cancellation in accordance
with OAC 4901:1-05.

The Customer is responsible for taking all necessary legal steps for interconnecting the
Customer-provided terminal equipment with Company-designated facilities. The Customer is
responsible for taking all necessary legal steps for interconnecting the Customer-provided
terminal gquipment with Local Access. in addition, the Customer shall comply with applicable
Local Access Provider's signal power limitations and requirements.

The failure to give notics of default, to enforca or insist upon compliance with any of the terms
or conditions herein, the waiver of any term or conditions herein, or the granting of an
extension of time for performance by the Company or the Gustemer shall not constitute the
permanent waiver of any tarm or condition herein. Each of the provisions shall remain at all
times in full force and effect until modified in writing.

fssued: December 15, 2005 Effactive: December 15, 2005

{ssued under the authority of the Public Utities Commission of Ohio
in Case No. 04-1686-TP-AGE

By: Sam Vogel, Chief Marketing Officer
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SECTION 2 — RULES AND REGULATIONS

2.3 Limitation of Liability (continued)

2.3.31

2.3.32

The Cempany may rely on Local Access Providers for the performancs of services such as
Local Access. Upon Customer request and execution and delivery of appropriate authorizing
documents, the Company may act as agent for Gustoimer in obtaining such services such as
Local Access, Customer's liability for charges hereunder shall not ba reduced by factors
beyend the Company’s control such as Customer-provided faciliies and equipment in
accordance with OAC 4901:1-05, ' o

Tha Company shall nat be liabla to the Customer or any other parson, firm or entity in any
respect whatsoever as a result of mistakes, accidents, errors, omissions, intermuptions,
delays, or Defects in Service {collectively "Defects” or "Defective Service™). Defects caused
by or contributed to, directly or indirectly, by act or cmission of Customer (including
Authorized Users) or Customer's customers, affiliates, agants, representatives, invitess,
licensees, successors or assigns or which asise from or are caused by the use of facllitles or
equipment of Customer or related parties shall not result in the imposition of any liability
whalsoever upon tha Company, and Customer shall pay to the Company any reasonable
costs, expenses, damages, fees or penalties incurred by the Company as a rasult therecf,
including costs of Local Access Providers' labor and materials. In addition, all or a portion of
the Service may be provided over facilities of third parties, and the Company shail not be
liable to Customer or any other person, firm or entity in any reapect whatsoever arising out of
Defects caused by such third parties. Company shall not be liable for any direct, indirect,
consequential, special, actual, punitive or any other damages, or busineas interruption, or for
any lost profits or lost revenues of any kind or nature whatsoever arising out of any Defeclive
Service or any cther cause. Any warrantes and remedies axplicitly set forth in this tariff are
axclusive and in liau of alt other waranfies or remedies, whether expressed, implied or
statutory, including without limitation implied warranties of merchantability and fitness for a
particular purpese. In the event of an interruption in Service, any Befect in the Service
whatsoever or a failure to perform under this Tarifl, neither Company nor any Thint Party
Vendor or operator of facilities employed in the provision of the Service shall be liable for any
direct, indirect, consequential, special, actual, punitive or any other damages, or for any lost
profits or lost revenues of any kind or nature whatsosver in accordance with OAC 4901:1-03.

lssued: December 15, 2005

EFfective: December 15, 2005

Issued under the mthority of the Public Utilitles Commission: of Ohio
In Case No. 04-1686-TP-ACE

By: Sam Vogsl, Chief Marketing Officer
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SECTION 2 - RULES AND REGULATIONS

Use of Service

2.4.1

2.4.2

243

244

The Company’s Services are available for use Wwenty-four hours per day, seven days per
week. Unless otharwise restricled herein, Customers may use the Company’s Service(s) lo
place and/or receive infarstate calls.

The Service offered herein may be used for any lawful purpose, including residential,
business, governmsntal, or other use. The Customner is Hable for al! abligations under this
Tariff not withstanding any sharing or resale of Services and regardless of the Company's
knowledge of sama. The Company wilt have no liability to any persen or entity other than the
Customer and only as sef forth herein. The Customer will not use nor permit others o use
the Sarvice in a manner that could interfere with Service provided to others or that could harm
the facilities of others. :

Service furnished by the Company will not be used far any unlawful or fraudulent purposes
including but notlimited to use of electronic devices, invalid numbers, and false credit devices
to avoid payment for Service contained in this Tanff either in whole or in part. Service
furnished by the Company may not be used to make calls which might ressonably be
expected to frighten, abuse, tormant, or harass another. The Service may not be used for
any purposa for which any payment or other compensation is received by the Customer
except when the Customer is an authorized communications common carrier, an authorized
resale common carrier, or an enhanced or electranic service provider who has subscribed to
the Company's Service. However, this provision does not preciuds an agresment between
the Customer, Autherized tser, ar Joint User to share the cost of the Service as long as this
arrangement generates no profit for anyone participating in a joint use or authorized use
arrangement.

Service furnished by the Gompany may be arranged for joint use or authorized use. The
Joint User or Authorized User will be permitted ta use such Service in the same manner as
the Customer, but subject to the following conditions.

{A)  The Custiomer must complete and provide to the Company all Service agreements
and/or other documantation required by the Compeny o initiate Service.

Issued:

Dacember 15, 2005 Effective: December 15, 2005

Issued under the authority of the Public Utilities Commigsion of Ohlo
in Case No. 04-1688-TP-ACE

By: Sam Vogel, Chisef Marketing Officer
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SECTION 2 - RULES AND REGULATIONS

24  Use of Service (continued)

244 (cortinued)

(B)

One Jaint User or Authorized User must bs designated as the Customer. The
designated Customer does not necessarly havae to have communications
requirements of its own. The Customer must specificatly name ail Joint Users or
Authorized Users in the application for Service. Servica Orders which involve the
start, rearrangement or discontinuance of joint use or authorized use of Service will be
accapted by the Company only from that Cusiomer and will be subject to al
requirements af this Tariff.

All charges for the Service will be computed as if the Service ware 10 be billed to one
Customer. The Joint User or Authorized User which has been designated as the
Customer will be billed for all components of the Service and will be responsible for all
payments t¢ the Company. If designated Customer fails to pay the Company, aach
Joint User or Authorized User will be liable to the Company for all charges incurred as
a result of its usa of the Company's Service. Each joint or Authorized User must
submit to the designated Customer a letter guarantesing payment for the joint or
Authorizad User's portion of all charges billed by the Company to the designatad
Customer. This letter must aiso specify that the joint or Authorizad User understands
that the Company will receive & copy of the guaranty from the designated Customer.
The designated Customer wili be responsible for allocating charges to each Joint User
or Authorized User. :

issugd; December 15, 2006 . : " Effective: December 15, 2005

lesued under the authority of the Public Utilities Commission of Ohlo

In Case No. 04-1686-TP-AGE
By: Sam Vogsl, Chief Marketing Officer
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SECTION 2 - RULES AND REGULATIONS

2.4 Use of Service {conlinued)

244

245

2446

247

(continued)

(D)  Joint use is a Servica/billing allocation arrangement and not a resale arangement.
Neither tha Custemer nor any Joint User nor any third party engaged by eithar of them
in connection with 8 joint use agreement or amangement may mark up Service or
otherwize profit from tha foint use agreemant or arrangement.

If the Company reasonably concludes that Customer-provided equipment does not pass back
appropriate answer suparvision to the long distance network, the Company wi notify the
Customer. If the Customer cannot correct the problem and if Customer-provided equipment
continues to provida inappropriate answer supervision to the long distance network, the
Company reserves the right to suspend or terminate the Customer's Service. The Company
may give the Customer five (5) days' written notice of its inient to terminate Service in
accordance with OAC 4801: 5-17 (G).

From time to time, the Company may grant credifs against usagé ormonthly recuning or non-
recurring charges in an amount not to exceed $1,000 per Customer or account per monthly
billing pefiod whenever the Company determines in its sole discretion that such cradit Is
warranted due te considerations invgiving the delivery of past service to the Customer or
account receiving the cradit.

The Customer will be villed directly by the LEC or CAP or any other authorized access
provider for the Dedicated Access arrangemenis selected by the Custormmer for the
provisioning of certain Switched Servicas, Atthe Customer's nequest, the Company may act
as agent in the ardening of such arrangements. Ininstances where the Company orders such
arrangements as an agent for the Customer, the Company will bill the Local Access charges
ta ihe Customer.

Issued: December 15, 2005

Effective: December 15, 2005

Issuad undar the authority of the Public Utililles Commission of Chio
In Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer
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SECTION 2 - RULES AND REGULATIONS

24  Use of Service (continuad)

248

249 -

Upon nonpayment of any sum owing to the Company, or upon a violation of any of the
provisions governing the furnishing of Service under this Tariff, the Company may, upon
written notification to the Customer, without incurring any liability, immediately discontinue the
furnishing of such Service in accordance with QAC 4901:17 (G). The Business Customer will
be deemed to have canceled Service as of the date of such discannacton and will be liable
for any cancellation charges set forth in this Tariff for term plans. K the Customer uses
10XXX or other carier access codes once the Customer's account has been canceled by the
Company, the Customer is a Customer of the DUC, not the Company; provided that where
the Company has aCarrier Identification Code (CIC) separate from that of the DUC and the
Customar vses 10XXX or sirnilar means ko accass that CIC, the Customer remaing a
Gustomer of the Company if the agraement between the Company and the DUC so provides.

Nothing herain, or in any other provision of this Tariff, or in any marketing materials issued by
the Company shall give any person any ownership, interest, or proprietary right in any code
or TFS Numbezr issued by the Company to its Customers.

lssued: December 15, 2005 S Effective: December 15, 2005

Issued under the authority of the Public Utitities Commission of Ohio
~ In Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer
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SECTION 2 - RULES AND REGULATIONS

2.5  Obligations of the Customer

2.5.1 Unless otherwise required by OAC 4901:1-5, the Customer will indemnify, defend, and hold
the Company harmtess from and against:

(A)

G

()

D)

Any claim assented against the Company (and all fess and expenses incurred by the
Company with respect thereto) arising out of or relating to the failure of the Company
fo provide Service to the Customer.

Any and all liabilities, costs, damages, and expenses, resuiting from Customer’s (or its
employees’, agent's or independent contraclor's) actions hereunder, including, but not
fimited to breach of any provision in this Tarifl, misrepresentation of Company
Servicas o ratas, or unauthorized or illegal acts of the Customer or Its End Uses, its
employess, agents, or independent contraciors.

Claims for libel, standar, infringement of patent or copyright, or unauthorized use of
any frademark, trade name, of sarvice mark arising out of Customer's or End User's
material, data, information, or other content transmitted via Service, With respact to
claims of patent infringement made by third persans, the Customer shall defend,
indemnify, profect and save hamiess the Company from and against ak claims arising
out of the combining with, or use in connection with, the Service(s) provided under this
Tariff, any Circuit, apparatus, system or method provided by the Customer,

Violation by Customer or End User of any other literary, intellectual, artistic, dramatic,
or musical right.

issued: Decambar 15, 2005 : ' Effactiva; December 15, 2005

Issued under the autharity of the Public Utilities Commission of Chio

In Case No. 04-1686-TP-ACE
By: Sam Vogel, Chief Marketing Officer
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SECTION 2 — RULES AND REGULATIONS

2.5  Obligations of the Customer (continued)

251

{continued)

(E)
)

U

(K}

L

Violations by Customer or End User of the righl to privacy.

- Any other claims whatsoever relating fo, or arising from, message content or the

transmission thereof.

All other claims arising out of any act or omission of the Customer or End User in
connaction with Service provided by the Company,

Any lass, claim, demand, suil, or other action, or any liability whatsoever, whether
suffered, made, instituted or asserted by the Customer or by any other parly or
parsons, for any parsanal injury to, or death of, any person or parsons, and for any
loss, damage or destruction of any property, whather owned by the Customer or
others, caused or claimed to have been caused directly or indireclly by the provision of
Service, whatever the cause and whether negligent or otherwisa.

Claims related 1o lost or stolen calling cards, except as destribed in Section 2.24 of
this Tanlf.

Claims of patent infringemant arising from combining or connacting Channels with
equipment and systems of the Customer or Authorized Users,

Defacement of, or damage to, the Customer’'s Premises resulting from the furnishing,
installatiors, and/or remaoval of Channel fadlities or the attachment of instruments,
equipmen! and assaciated wiring an or from the Customer's Premisaes.

Claims arising out of the use of Services or Company-Provided equipmeant in an
unsafe manner (such as use in an explosive almosphere) or the negligent or wiliful act
of any person other than the Company.

Issued: December 15, 2005

Effective: Decamber 15, 2005

Issued under the authority of the Public Utilities Commissior of Ohio®

In Casa No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer
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SECTION 2 — RULES AND REGULATIONS

2.5  CObligations of the Customer (conlinued)

251 {continued)

(M)

(N)

Any suits, claims, losses or damages, including punitive damages and court costs by
third persons arising out of the construction, instalistion, operation, maintenanca, or
rermoval of the Customer's Circuits, facilities, or equipment connected 1o Services,
This includes without limitation, Workmen's Compensation claims, actions for
infingement of copyright andfor unauthorized use of program matenial, libel and
slander actions based on the content of communications. transmitted over the
Customer’s Circuits, facilities or equipment, and proceeding to recover taxes, fines, or
penaltios for failuwre of the Customer to obtain or maintain in effect any necessary
cerlificates, permits, licenses, or other authority to acquire or operate Service(s).

Any and all iiabilities, costs, damages, and expenses, resulling (1} from Customer’s
{or its employees’ agents’ or independsent contractors’) actions hereunder, including,
but not limited 10 breach of any provision in this Tariff, misrepresantation of Company
Services or prices 1o End Users of Customers, or unauthorized or illegal acts of the
Customer, its employees, agents, o indapendent contractor.

issued: December 15, 2005 . Effective; December 15, 2005

Issued under the authority of the Public Utilities Comimission of Ohio

In Case Mo. 04-1686-TP-ACE

By: Sam Vogel, Chief Markefing Officer
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SECTION2-RULES A Tl

Qbligations of the Customer {confinued)

252

2.5.3

254

If a Customer directly or indirectly authorizes third pariies to use the Service, the Customer
will indemnify and hold the Company harmless against any and all claims asserted by said
party. demands, suils, actions, lossaes, damages; assessments or payments which may be
asserted or demanded by said parties or by others as a result of said parties’ aclions or
omissions.

The Company's faiture to provide or maintain Service under this Tariff will be excusad by the
Customer for all circumstances beyond the Company's reasonable control.

The Customer will indemnify and save the Company harmless from any and all liahitity not
expressly assumad by the Company in Section 2.3 of this Tariff and arising in connection with
the provisicn of Service to the Customer, and will protect and defend the Company from any
suits or claims alleging such fiability, and will pay all expenses and satisfy all judgments
which may be incurred by or rendered against the Company in connection therewith.

Issued: Decamber 15, 2005 Effective: December 15, 2005

Issued under the authority of the Public Utilites Commisgion of Ohio
tn Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer
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SECTION 2 -RULES REGULATIONS

25 Obligations of the Customer {continued)

2556

256

The Customer is responsible for payment for all calls originated at the Customer's number{s),
terminated on the Customer’s TFS Nuraber, accepted at the Customer's number, billed to a
Customer's calling -card or any billing option, or Incurred at the specific request of the
Customer. The Customer is responsible for paying for all Services the Company provides to
or from the Customer's number{s), regardless of whether the Customer’s facililies were
fraudulently used or used without Customer's knowledge in full or in part. These
responsibilities are not changed due to any use, misuse or abusa of the Customer's Service
or Customer-provided equipment by third parties, the Customer's employees or the public.
Where such waiver is permitted by applicable taw, a Customer acquising calling card or
authorization code Service from the Company expressty and vohintarity waives the provisions
of Seclion 228.12(b} of Hegulatlon Z. 12 CF.R. § 22B.12(h). .

The-termination or discanmection of Servica(s) by the Company pursuantto Sections 2.2.5,
2.2.6, and 2.20 of this Tariff or if the Customer cancels Service pursuant 1o Section 2.19 of
this Tariff, does not rglieve the Customer of any obligations to pay the Company for charges
due and owing for Service(s) fumished up to the time of termination or disconnaclion. The
remedies set forth herain will not be exclusive and the Company will at all times ba antitled to
all rights availabls to it under either law or equity.

tssued: Cecember 15, 2005 — Eftectiva: December 15, 2005

lssued under the authority of the Public Utilities Commission of Ohio
In Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer
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SECTION 2 ~ RULES AND REGULATIONS

25 Obligations of the Customer (continued}

257  The Businass Customer is responsible for taking ell necessary legal steps forinterconnecting

’ Business Customer-provided terminal equipment with the long distance network, - The

Customer will ensure that the signals emitied into the long distance network do not damage

Company-Provided equipment, injure personnel, or degrade Service to other Customers or

other users of the long distance nelwork. The Business Customer Is responsible for securing

all licenses, permits, righls-of-way, and other arrangements necessary for such

interconnaction.  In addition, the Customer will comply with applicable LEC signal power
Himitations, - - : S

258  The Customer will be responsible for the payment of all charges for Services provided under
this Tariff and for the payment of all excise, sales, use, gross receipts or other iaxes that may
be levied by a federal, state, or local govertiing body or bodies applicable to the Service(s)
furnished under this Tariff uniess specified otherwise herein. Also see Section 2.17 of this
Tarifi for additional information regarding the Customer's cbligations conceming taxes.

259  The Customer will be liable for reimbursing the Company for damages to facifites or
Company-Provided equipment caused by the negligence or williul acts of the Customer’s
officers, employees, agents, contracters, or authorized or unauthorized End Usear(s).

‘Issued: December 15, 2005 Effective; December 14, 2005

Issued under the authority of the Public Utilities Commission of Ohio
In Cage No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer (m
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SECTION 2 - RULES AND REGULATIONS

Obligations of the Customer (continued)

2.5.10

25M

2512

2513

If Service is terminated pursuant to Section 2.2.5, Seclion 2.2.6 or Section 2.20 of this Tariff
or if the Customer cancels Service pursuant to Section 2.19 of this Tariff, the Customer will
be deemed 10 have canceled Service as of the date of such termination or cancellation and
wilt be liable for any cancellation charges set forth in this Taiff.

The Customer will indemnify and hold the Company harmiass against any and all liabilibes,
costs, damages, and expenses resulting from claims by third partias that any calling card or
PIN has been lost, stolen, or fraudulently isswed or used; provided, however, that the
Company will have no liabifity hereunder for special or consequentiat damages incured by
the Cormpany.

If the Campany is acting as an agent of the Customer for ordering Dedicated Access for the
provision of Switched Servica(s) and if the Customer is 1o ba exempted from the monthly
Special Access Surcharge charged by the Local Access Provider, it is tha Cusiomes's
responsibility to provide the Company wilh an Exemption Certificate.

If as a result of inaccurate information provided by the Customer, Gircuits need to be moved,
replaced, or redesigned, the Customer is responsibls for the payment of all such charges. In
the event the Company incurs costs and expenses causad by the Customer 0r reasonably
incurred by the Company for the benefit of the Customer, the Customer is responsible Jor the
payment of all such charges.

Issued: December 15, 2005

Effective: December 15, 2005

Issued under the authority of the Public Utilities Commission of Ohia
In Case Mo. 04-1686-TP-ACE

By: 8am Vogel, Chief Marketing Officar
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-] ON 2 - RULES AND REGULATIONS

2.5  Obligations of the Customsr {continued)

25.14

2518

2.5.16

2517

If an entity othar than the Company (.. another cerrier or supplier) imposes charges on the
Company in connection with service provided to a spacific Cusfomer and those charges are
not specifically listed in this Tariff, these charges will be hilled to the Customer on a pass-
through basis. The Customer is respensible for payment of such charges.

The Customer is respensible for the payment of all charges for Service(s) provided under this
Tariff and for the paymenl of all assessments, duties, fees, surcharges, taxes, or similar
liabilities whether chargad to or against the Company or the Customer. This includes but is
not limited to amounts the Company is required by governmental, quask-govemmentdal, or
other entilies to collect andfor 1o pay to designated entities. The Company may adjust its
rates and charges or impose additional rates and charges on its Customer in onder to recover
these amounis. Unless specified otherwise herein, if 8n antity other thain the Company (e.g..
another carrier or supplier) imposes charges on the Company in conneciion with a
Customars Service, that enfity's charges may be passed through to the Customer. The
Customer is responsibie for the payment of all such charges,

A Customer shall not use any service mark or trademark of the Gompany or refer to the
Company in connection with any product, equipment, promaotion, or publication of the
Customer without prior written approval of tha Company.

Raserved for future use.

Issued: December 15, 2005 "' Effective. Dacember 15, 2005

lssued under the authority of the Public Utilities Commission of Ohio
in Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer
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2.6  Obligations of the Customer (continued)
2.5.18 Reserved for Future Use
2.5.19 Reserved for Future Use
Issued: December 15, 2005 ‘ Effactive: December 15, 2005

Issued under the authority of the Public Utilities Commission of Chio
In Case No. 04-16836-TP-ACE

By: Sam Vogel, Chief Marketing Officer
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26  Qbligations of a Reseller

261

262

283

264

265

268

The ferms and conditions of this Tariff, ncluding but not kmited to the ohligations contained in
Section 2.5 and in Sections 2.6.2 through 2.6.7 hereof, apply to Customers that are
Reselers. Failure 10 comply with any term, rule, or reguiation of this Tariff may result in the
Company immadiately and irrevocably terminating Service(s) without incurring any liability.
Nofification of termination of Service(s) may be in writing or in another expeditious manner
selactad by the Company in accordanca with OAGC 4901: 1-05.

In the event of non-payment by a Resellar's subscriber, the Company may be requested by
the Reseller to block such subscriber's calling card number and PIN bacause of non-payment
of charges. Before the Company blocks Service to a Reseller's subscriber, the Reseller must
certify that proper notice has been given to the subscriber. Proper notice must meet state
and federal rules for Blocking Service due 1o non-payment. The Rasellar is rasponsible for all
costs incurred o disconnect or black the location from Service(s).

Resasllers will be responsible for paying all taxes, suncharges, and fees based upon the taxing
jurisdiction's rules and regulations.

In addition to the ather provisions in this Tariff, Reseliers will be responsible for alt interaction
and interface with their own subscribers or customers. The provision of Service will nol
create a partnarship or joint veniure between the Company and the Ressller nor resultina
joint offering to third parties.

If the Cusiomer resells Services, the Reselier is responsibla for providing all biling, collection,
and customer service functions for all of its locations, including resclving any wnauthorizad
presubscription disputes,

In addilion to the ather provisions in this Tariff, Ressllers must have the appropriate authority
in sl areas where the Reseller provides service and provide such documentation to the
Company when requested. Resellers of the Company's Services are responsible for
maintaining all necessary state and F.C.C. tanffs for operating as a Reseller and for
complying with all rules and regulations as set forth by the Commission. Further, the Resellar
also assumes full responsibility for complying with the Communications Act of 1934, as
amended:; the Telecommunications Act of 1996; and the rules, regulations, and dacisions of
the F.C.C.

Issued: December 15, 2005

Effective: Decamber 15, 2005

Issued under the authority of the Public Wtilities Commission of Ohio
in Case No. 04-1686-TP-ACE

By: Sam Vogel, Chlef Marketing Officer
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SECTION 2 — RULES AND REGULATIONS

2.6 Obligations of a Reseller (continued)

28.7  ifaReseller swilches a subscriber's lang distance provider without obtaining parmission from
the subscriber, the Company may charge the Reseller for the unauthorized presubscripiion
change charges plus all additional charges imposed and costs incurred. The Reseller is
financially liable for all lines &t all locations until such time as tha lines andfor locations are
presubscribed 1o a different long distance service provider. In instances where the Rasaller
has presubscribed lines andfor location to its Service without proper authorization, the
Reseler must:

{A}  Inform the subscriber of the unauthorized change in fong distance service providers;
and : : SR : :

(B} Insure that the subscriber's service is retumed to the long distance service pravider of
choice;and - . - . :

(C} Pay all applicable charges.

issued: December 15, 2005 ' Effective: December 15, 2005

Issued under the autherity of the Public Utilities Commission of Ohio
in Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer (T)
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2.7  Obtaining Services

271

2.7.2

273

General

To obtain Service, the Company requires the Customer to provide the Company with
whatever authorization the Company deems appropriate. Upon the Company's acceptance
of this authorization, alt applicable provisions in the Company’s Tariff, as amended from tme-
to-time, become the agreement for Service between the Company and the Customer.
Acceptance or use of Service offered by the Company shall be deemed an application for
such Service and an agreement by the Customsr to subscribe to, use, and pay for such
Service in accordance with the applicable Tarifls of the Cempany. The Applicant must also
establish credit satisfactory to the Company a5 provided in Section 2.7.2 of this Tarifl,

Applicant

For all services, the Company reserves the right ta require all Applicants to astablish credit
waorthiness pursuant 10 OAC 4801:1-5-13 and OAC 4801:1-5-14.

Custormer
If the condiions of services or the basis on which credit was ariginally established have

materially changed, an existing Customer may be required to establish additional credit
pursuant to OAC 4901:1-5-17,

Issued; Decamber 15, 2005

Effective: December 15, 2005

Issued under the authority of the Public Utilities Commission of Ohio
In Case No, 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer
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SECTION 2 - RULES AND REGULATIONS

2.8  Customer Deposils

The Company doas not collect deposits for services in this Tariff.

2.2  Rendering Bill

2.8.1 General

(A)

(8)

(€

The Company uses cycle billing. The billing pericd is one (1) month. Except for fraud,
charges may he assessed for unbillad traffic up 1o two (2) years in avears.

The Company utilizes direct billing by the Company or an authorized bifling agent.
The Company may also utilize LEC billing or credit card billing. Tha avallability of the
billing option is controlled by the Campany not the Customer. All hilling options may
not be available for a spedific Service offering. A Residential Customer's bill for the
Campany's Services will ba included on the Customear's designated and approved
credit card bill or, upan Customer request and the agreement of the Company, directly
hilled. Employees have a choice of direct biling by the Gompany or a paynoil
deduction plan,

If a Customer presents an undue risk of nonpayment at any time, the Company may
require: the Customer to pay its bills in cash or the equivalent of cash, in the eventthe
Company incurs fees or expenses in collecting, or attemnpting o collect, any charges
owed the Company, the Customer will ba liable to the Company for the payment of all
such fees and expenses reasonably incurred.

Issued: December 15, 2005 Effective: Degember 15, 2005

Issued under the authority of the Public Utilities Commission of Ohio

In Case No. 04-1686-TP-ACE
By: 5am Vogel, Chief Marketing Officer
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2.8 Rendering Bill {continued)

2.9.1

292

293

GeneralError! Bookmark not defined. (zontinued)

() In instances where the Company orders Dedicaled Accass as an agent for the
Customer, the Company will become the customer-of-record with the Local Access
Provider. The Company will bill the Local Access charges to the Cusiomer on a pass-
through basis. Any credits issued by the Local Accass Provider for service outages
will be shown on the Customer's invoice on a pass-through basis.

{E}  Where billing systams a¥ow, Credit Card billing and sutomatic withdrewal from the
Customer's checking or savings account are available. However, if a Customer
presents an undue risk of nonpayment at any time, the Company may requira the
Customer to pay its bill in cash or the equivalent of cash,

{F)  Monthly recurring charges for Service components are billed in advance of Service
and reflect the rates in effect as of the date of the invoice {e.g., bils generated in
January will cover the month of February). A Customer's first invoice may coritain

charges from previous periods for Service provided from the date of installation

through the current invoice peticd. An Applicant for Service may be required to payin
advance of the establishment of Sarvice the applicabls nonrecuring charges together
with the fixed chamges applicablae for the first manth.

Billing Disputes

Consistent with 4901:1-5-5, 0.A.C., billing disputes are handied by the Company's customer
service organization. See Section 2.10. of this Tariff. If the Customer is not satisfled with the
Company's resolution of & billing inquiry or a billing dispute, the Customer may make
application to the Commission for raview and disposition of the matler.

Right to Backbill for Impropar Use of Campany's Services

Consistent with 4901:1-5-16, Q.A.C., any person or entity which uses, appropriates or
secures the usa of Services from the Company, whether directly or indirectly, in any unlawful
manner or through the providing of any misleading or false information io Company and
which use, appropriation, or securing of Services isinconsistent with the stated uges, intents,
and purposes of this Tariff or any restriction, conditions, and limitations stated herein, shall be
liable for an amount equal to the accrued and unpaid chames that would have been
applicabie to the use of Company's Services actually made by Customer.

lssued: December 15, 2005 — Effective: December 15, 2005

Issued under the authority of the Publle Litilities Commission of Ohm
tn Cage No. 04-1686-TP-ACE :

By: Sam Vogsl, Chisf Marksting Officer
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SECTION 2 — RULES AND REGULATIONS

2.9  Rendering Bill {continued)

291  GeneralErrorl Bookmark not defined. {continued)

(G)

(H)

For the purpose of computing partial-month charges, a monih is considered o consist
of thirty days. If the Company has ordered Dedicated Access as an agent of the -
Customer, the Company will not cease billing the Special Access Surcharge until the
Company receives the Exemption Certificate (as defined herein) from the Customar
and the Local Access Provider acknowledges receipt of the Customer's Exemption
Certificate. . S

Any Business Applicanl for Service that was furnished Service under a former
contract with the Company shall pay or make satisfaciory arrangements for paying
any bill outstanding and unpaid for such Service in accordance with OAC 4901:1-05,
before any additional Service will be furnished.

In the event that the Company's ability to commence or to continue to provide Service
in a timely manner is delaved or interrupted because of the non-performance by the
Customer of any obligation set forth in this Tariff, the Customer shall pay to the
Company amounts equal to the monthly recurring charges which would have been
paid had the Company been able ta commence or o continue o provide Service.

lssued. December 15, 2005 ' : Effective: Decembar 15, 2005

Issued under the authaority of the Public Ulilities Commission of Ohto

in Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer
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29  Rendering Biil (continued)

2932

Direct Billing By Company Or Authorized Billing Agent
(B) Credit Card Billing

With Credit Card billing, the charges for Servicas provided by the Company are bilted
on the Customer's designated and approved Credit Card. Charges are billed monthly
in accordance with the terms and condilions between the Customer and the
Cusiomear's desighated Credit Card company. Call detail will not be included in the
Credit Card bill. Call detail witl be provided by the Company in a separale mailing.

{C}  Automatic Withdrawal Frem Checking or Savings-Account-

If offered by the Company for certain Services and utilized by the Customer, the
chamges for Services provided by the Company are automatically debited to the
Cuslomer's designated checking account or savings account. Call detail will be
provided by the Company in a separate mailing.

210 Disputed Charges

2104

210.2

2.10.3

The Company will not be required to consider any Customer claim for damages or statutory
penalties, or adjustments, refunds, credits or cancellstion of charges, unless the Customer
has notified the Company of any dispute concerning charges, or the basis of any claim for
damages, within a reagonable period after an invoice is rendered or 2 debit is eflected by the
Company for the call giving rise to such dispute or claim in accordance with OAC 4901: 1-5-
as.

Any such nolice must set forth sufficient facts to provide the Company with a reasonable
basis upon which to evaluate the Gustomer's claim or demand. If the Customer is not
safisfied with the Company’s resolution of a biling inquiry, the Customer may make
application o the Commission for review and disposition of the matter.

Faiture of the Customer to participele in the Company’s effort to resolve a dispute or claim will
constilute a waiver of the Customer's rights to a continuance of Service in accordance with
OAC 4901: 1-5.

Issued: December 15, 2005

Effoctive: December 15, 2005

Issued under the authority of the Public Ulilities Commission of Chio . -
In Case No. (4-1686-TP-ACE

. By: Sam Vogel, Chief Marketing Officar .

(T)




Business Productivity Solutions, Inc. PUCDO No. 1

1* Revised Page 81
Cancels Criginal Page 61

SECTION 2 — RULES AND REGULATIONS

2.12 Mieage Measurements

2124

2.12.2

Calls are mileaged by the DUC that carries the call. The mileage between rate centers is
calculated based on V and H coordinates as obtained by reference to AT&T Tariff FCC No.
10. Calculation between service wire centers is based on V and H coordingtes as abtained
by reference to NECA FCC Tanff No. 4. The mileage for a call between access lines
associated with stations that use the same rate center Is one mile. if Feature Group B is
usad, lhe distance will be msasured from the rate canter of the tandem logation or network
site to which the Feature Group B line is connected. If Feature Group D access is used, the

- distance will be measured from the rate center of the calling number.

Airlina mileage batween sarvice locations is calculated as follows:

FORMULA,

J(Vl-v2)1+(H1-H2)?
10

Where V, and Hy are the V and H coordinates of point 1 and V; and H, are the coordinates of
peint 2.

Mileage is rounded up to an integer value to determine the airline mileage.

Issued: December 15, 2005 Effective: December 15, 2005

Issuad under the authority of the Public Utilitiss Commission of Chio
in Case No. 04-1586-TP-ACE -

By: Sam Vogel, Chief Marketing Officer
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SECTION 2 - RULES AND REGULATIONS

2.12 Mileage Measurements
2.12.3 Reserved for future use.

2124 Calculation of interoffice Channel mileage between the two Company-desigmated POPs is
based an V and H coordinates as obtained: by reference to National Exchange Camier
Association, Inc. Tariff F.C.C. No, 4, The Airline Mileage between two Company-designated
POPs is calculated as follows:

FORMULA: . - ..

(V1-V2) +(HI - H2)?
10

Where V, and H; are the V and H coordinates of point 1 and V; and H; are the -

coordinates of point 2.

2.12.5 For the I0C, Fractions of a mile are rounded up to the next whole mile before rates are
applied.

2.13  Timing of Calls

2.13.1  Cn Direct-Diated calls chargeable time begins when the called Stalion answers and the
connection is established between the calling Station and the called Station, miscellaneous
common camier, mobile radio systerm, or PBX system. Answer detaction is datermine based
on standard ingdustry answer detection methods, including hardware and sofiware answer
delection, However, when Services are directly connected to a2 Customer-provided
communications systems atthe Customer's or End User's prarmisas, chargeabla time begins
when a call terminates in, or passes through, the first Customer equipment an that Customer-
provided communications system. Itis the Customer's responsibility t¢ furnish apprepriate
answer supervision to the point of interface with the Company's Service so that chargeabie
time may begin.

Issued: December 15, 2005 Effeciive; Dacember 15, 2006

Issued under the authority of the Publlic Uiilities Commissien of Ohio
in Case No. 04-1636-TP-ACE

By: Sam Vogel, Chief Marketing Officer
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SECTION 2 - RULES AND REGULATIONS

2.13- Timing of Calls {(continued)

2.13.2 Chargeable ttme ends when tha calling Station hangs up thereby refeasing the network
connection. Ifthe called Station hangs up but the calling Station does not, chargeabls time
ends when the network cornection is released either by the automatic timing equipment in
the telecommunications netwark or by tha oparator.

2.13.3 Reserved for Future Use

Issued: December 15, 2005 ‘ Effective: December 15, 2005

Issued under the authority of the Public Wilities Cornmission of Ohio
In Gase No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer
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Different rates may be applicable to a call at different times of the day and on certain days of
the week, as specifiad in the apprapriate rate schedule for that call. The rate periods shown
below apply. All times shown are local time at the calling station in the case of an outbound
call and at the called station in case of an inbound toll free call.

2.14.2  Peak and Off Peak Rale Periods

There are two rate periods for all Gustamers. They are Peak and Off-Peak. For Business
and Residential Customers, the Feak rate period is 8:00 AM fo 5:00 PM, Monday through
Friday. The Off-Paak rate pariod is all other times.

2.143  Day, Evening, and Night Rate Periods

Lo
Times Applicable

Ratg Period From To But Net Incluging Days Applicable
Day 7:00 AM 7:00 PM Mon - Fri
Evening 7:.00 FM 11:00 PM Sun-Fr
Nigtt 11:00 PM 7:00 AM Al days

All day ' Saturday

All day Sunday

Issued: Dacember 15, 2005

Effactive: Decembar 15, 2005

Issued under the authority of the Public Utikties Commission of Ohio
In Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer
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215 Determining Rate In Effect

For outbound Services that are time-of-day sensiiive, the time-of-day at the central office ar POP
associated with the calling station determines the rate in effect. For Tall Free Services that are ime-of-
day sensitive, the time-of-day at the central office or POP associated with the called station determines
the rate in effect. If a unit of tims is split betwsen two (2) or more rate periods, aach rate pericd applies
to the portion of the call that eccurred during that rate period rounded to the nearest billing increment.
For Dedicated Access Services, when a call of unit of time is split belween two rate periods, the rateis
based on the rate pericd in which it began. When a Call spans more than one rate period, total
charges for each rate period are calculated and the resulis for each rate period are totaled to obtain the
total message charge.

Issued: December 15, 2005 Effactive; December 15, 2005

Issued under the authority of the Public Utilities Commission of Qhio
In Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer . {m
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2.16 Application of Charges

21461

2.16.2

Rounding

(A)

(B)

{C}

)

Each usage sensitive Service has its own specific initial period and additional period
(collectively referred to as billing Increments) as specified in Section 3 of this Tariff.

For all Services, fractions of a billing increment are rounded up to the neéxt higher

increment far billing purposes.

If the payphone surcharge includes a fraction of a-cent, the fraction is roundad up to
the next higher whole cent.

If the Customer re~criginates one or more calls withouw! re-dialing the toll-fres access
number, timing of the usage is rounded at the end of the last cail.

Usage charges apply fo all completed calls. The usage charges for each completed
call during a billing month wilt be computad. Rounding for charges for Service(s) is on
& call-by-call basis. If the charge for the call includas a fraction of a cent of $.005 or
more, the fraction of such cherge is rounded up to the next higher whole cent.

- Dtherwise, the charga is rounded down to the next lower whole cent.

BTN Account Changes

{A)

Discounts

A change in Service or anrollment in a promotional offering that impacts the
Customer's usage discount is effective on the first day of the next bilikng cycle after the
change order is processed.

Issued: December 15, 2005

Effective: December 15, 2005

Issued under the authority of the Public Utilities Commission of Ohio

In Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer
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SECTION 2 — RULES AND REGULATIONS

2.16 Application of Charges (continued)
2.16.2 BTN Account Changes (continued)
{B)  Monthly Recurring Charges

If Service is provided for less than a billing cycle, all associated monthly recuring
charges will be prorated for the lime Service was provided to the Customer,

2163 TFS
Rates and charges apply 1o all TFS Numbers associated with the Customer's BYN. Foran

existing Customer who subscribes to TFS in the middle of a billing cycle, monthly recurring
charges are prorated based on the amaunt of fime the plan is in effect prior to the first bill.

Issued: December 15, 2005 - Effective: December 15, 2006

Issued under the authority of the Public Utilities Commission of Chio
In Case No. 04-1686-TP-ACE

By: Sam Vogst, Chief Marketing Officer (H
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SECTION 2 — RULES AND REGULATIONS

2.17 Reservad for future uss,

RESERVED FOR FUTURE USE

Issued: December 15, 2005 Effective; December 15, 2005

Issued under the authority of the Public Utilities Commission of Ohio
In Casa Ng. 04-1686-TP-ACE

By: Sam Vegsl, Chief Marketing Officer in
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2.18 Interruption of Service

2.18.1  Withoutincurring liability, the Company may interrupt the provision of Services at any timein
order for tests and inspactions to be parformed to assure comphance with Tariff regulations
and the praper installation and operation of Gustomer's equipment and facilities and may
continue such interruption until any items of non-compliance or iMproper aguipment operation
so identified are rectified within a reasonable amount of time,

2182 To prevent possible unauthorized, fraudulent, or unlawful use of Service, the Company may
initiate Blocking of all cails or Blocking calls to or from certain NPA-MXXs, cities, or individua
telephone stations far any Servics offered under this Tariff. Service will be restored as soon
as it can be pravided without undue risk and only after accounts have been brought current.

2.18.3 No credit for recurring monthly charges will be issued for cutages less than twenty-four
consecutive hours in duration. For Customers with Service subject to a monthly recurring
charge, Service interruptions of greater than twenty-four (24) consacutive hours duration will
receive a credit equal to the number of hours of Service interTuption divided by 720 hours
times the monthly recurring charge for the Service.

2.18.4 For Services with usage-sensitive rates, credit allowances for cutoff, wrong numbar, or paor

fransmission are subject to the general liabliity provisions set forth in Section 2.3.2 of this

Tariff. 1€ the Cusiomer dasites a credlt for any Service interruption, the Customer mwst

‘ contact the Company via telephone ar in writing. Before giving such notice, the Customer

\ shall ascertain that the trouble is nol being caused by any action or omission by the Customer

i within the Customers control, or is not in wiring or equipment, if any, furnished by the
Customer, ' i :

Issued: Decsmber 15, 2005 + - : Effeclive: December 15, 2005

Issued under the authority of the Public Utilities Commission of Ohio
In Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer {T)
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SECTION 2 — RULES AND REGULATIONS

2.18 Interruption of Service {continued)

2.18.5 Reserved for Future Use

2.19 Cancellation of Service By Customer
2.19.1  Cancellation of an Existing Service

(A)  Unless the Customer has signed a term plan agreement, the Company may require

: the Cuslomer to give thirly {30) days’ written o oral notice to the Company. Notice
should be addressed to the Company's Customer Service Department. Cancellation
of the Customer's Service will be affectiva when the Customer's account stetus is
changed to inactive in the appropriate data base(s). '

(B)  For rules and regulations regarding cancellation of a term plan agreement, see
Saction 2.26 of this Tarif.

lssued: December 15, 2005 Effective: December 15, 2005

‘|ssped under the authority of the Public Utiliies Commissaion of Ohio
In Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer
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SECTION 2 -~ RULES AND REGULATIONS

2,19 Cancellation of Service By Customer (continued)

2.19.2  Customer Cancels An Order For Special Facilities or Dedicated Access Arrangements Befors

Service Begins

If a Customer {1) orders Service requiring spacial faciliies dedicated to the Customar's use or
requests that the Company order Dedicated Access arrangements as an agent of the
Customerand (2) subsequently cancels its order befora Service begins, bafors completion of
the minimum Service pariod or befare completion of some other period mutually agreed upon
by the Customer and the Company, the Customer is responsible for ail costs incured
expressly on behalf of the Customer by the Company including thoss costs the Company
incurred as an agent of the-Customer. If special construction has either begun or has been
completad, but Service has not been provided at the time the Customer cancels Service, the
Custorner is responsible for all construction costs incurred by the Company on the

- Guslomer's behaif,
2.19.3 Gustomer With Dedicated Access. .
Canceliation of the Customer’s Services will ba effective when the DUC cancels the ANIs
submitted by the Company, ar when the Customer's Dedicated Access faciktias are moved io
another IXC, as authorized by the Customer.
issued: December 15, 2005 Effective: December 15, 2005

Issued under the autharity of the Public Utilities Commission of Ohio
in Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer
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2.19  Cancellation of Service By Customer (continued)
2.19.4 Cancellation by Non-Usage

i billing records received from a DUC show that a Customer has had no usage with the
Company, on one or more lines for a periad of forty-five (45) days of movg, the Company may
conclude that the Customer has moved Service to anather carier, or disconnected Service, - -
whereupon the Company may treat the Service with tha Company as having been canceled

by the Custamer. In such event, the Company may inform the Customer of such treatment.
based on OAC 4901:1-5 and 17. In the avent tha Company so informs the Customer and

the Customer does not natify the Company within saven (7) days that it does not wish fo
cancel and has not canceled Service with the Company, the Company may take all fuither
steps necessary to complete the cancellation of Service,

2.19.5 Effecl of Cancellation ar Transfar of Customear Account

When a Customer cancels Services, no Minimum Monthly Usage Charge shail apply to the
maonth in which Service is discontinued pursuant 1o such cancellation.

2.20 Termination of Sarvice By Company

2201 The Company may disconnect service pursuant to OAC 4901:1-5-17. When nofice is maiked,
the notice will ba addressed to the Custorner's last known billing address and mailed firs
class ar express overmight delivery. The selection of the methad of delivery of the notice Is
made by the Company.

2.20.2 The termination of Service(s) by the Company pursuant to this section does not relieve the
Customer of any obligations o pay the Company for charges due and owing for Service(s)
furnished up to the time of termination. The remedies set forth herein will not he exclusive
and the Company will at all times be antitlad to ali rights available to it under either law or
equity.

ssued: December 15, 2005 T ' Effective: December 15, 2005

lssued under the authority of the Public Utilities Commission of Ohio
In Case No. 04-1686-TP-ACE

By: Sam Vogal, Chief Marketing Officer (T}
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220 Termination of Service By Company (continued)

2.21

2203

2204

TFS

The Company will retain control for four manths of all TFNs disconnected for violation of this
Tariff. During the four-month period, the Company will refuse io transfer the number to any

- other Customer, will refuse to reconnect the number for the previous Customer, will refusa to

henor transter of service arrangements between the disconnected Customer and any third
party; and will refuse to honor any change of Resp Org forms from the disconnected
Customer. At the end of the four-month pericd, assuming that there is no outstanding
challenge ta the disconnaction, the Company will return control of the TFN to the NASC toba
made available on a first-come, first-served basis pursuant 1o existing industry practices. i
the Customer rectifies the viclation to the satisfaction of the Company, the Company may, in
its sole discretion, return the number ta tha control of the Customer,

Effect of Cancellation or Transfer of Customer Account

In the event the Company fransfers the Customer's account to another carrier under a
custormer base transaction, no Minimum Monthly Usage Charge shall apply to the month in
which Service is discontinued pursuant to such canceilation. The Company may waive ihe
Minimum Monthly Usage Charge for the last full month precading such transfer.

Restoration of Services

The use and restoration of Services in emergencias will be in accordance with the priority system
specified in Parl 64, Subpart O of the rules and regulations of the Federal Communications
Commission. -

Issued: December 15, 2005

Effectiva: Decamber 15, 2005

Issued under the authority of the Public Utilities Commission of Ohio
In Casge No, 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer
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Terminal Equipment

Services may be used with or {srminated in Customer-provided terminal equipment or Customer-
provided communications systems such as a telephone set, PBX or key system. Such terminal
eguipment shall be fumished and maintained at the expense of the Customer. The Customer is
responsible for all costs-at the Customer's Premises, including personnel, wiring, elecizical power, and
the like, incurred in the use of the Service. When such terminal equipment is usad, the equipmant shall
comply with applicable rules and regulations of the Federal Communications Commigsion, including
but not limited to, Part 68. In addition, aquipment must comply with generally accepted minimum
protective criteria standards and engineering requirements of the telecommunications industry which
are not bamed by the Federal Communications Commission. - -

Notices - -

Any notices provided by Gompany pursuant to this Tarifl are deerned given and effective upon the
earlier of (a) actual receipt by Customer or {b) ihree days after mailing if sent by mail, the day after
express overnight delivery, or the day the notice is lefi at the Custemer's Pramisas.

Lost Or Stoken Calling Card Or PIN

Upon knowledge of facts which would alert a reasonable parson to the possibility of unauthorized use
of the Customer’s calling card or PIN, the Customer will alert and give notica to the Company of such
facts. Upon receipt of notice, the Company will deactivate the PIN associated with the card. [If
requested by the Customer, a new calling card and PIN wili be issued to the Customer, The Customer
will be excused from liability only with respect to unauthorized calls placed after raceipt of such notice
by the Company, : - '

Special Service Arrangaments

Customer-gpacific service amangements, which may include engineering, installation, construction,
facilities, assembly, and/or other special Services, may be furnished in addition to existing Tariff
offerings. Rates, terms, and conditions plus any additionat regulations, if applicable, for the special
service arrangements will be developed upon Customer's request. Unless otherwise specified, the
regulatians for the special service arrangements are in addition to the applicable regulations specified
in other sections of this Tarif.

issued: December 15, 2005 Effective: December 15, 2005

[ssued under the authority of the Public Utilities Gommission of Ohio
In Case No. 04-1686-TP-ACE

By: Sam Vogel, Chlef Marketing Officer
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2.26 Ravenue and Temn Plan Commitments
2.26.1 General

{A)  As a condition of obtaining a specific Service offering or a specific optional pricing
plan, a8 Customer may be required to (1} make a minimum annual ravenus
commitmant (MAC) and sign a term plan agreement or (2} make a minimum monthly
revenue commitment (MMC) without signing a term plan agreement.

(B) By making a MAC or a8 MMC, the Customer commits to spending a predetermined

dollar revenue volume, either annually in the case of a MAC or monthily in the case of
a MMC.

(C) By signing a term plan agreement, the Cusiomer commits 10 remain a Customer of
Company for a specified langth of time.

2.26.2 Shortfall Penalties

Shortfall panalties may apply if the Customer fails to meet the MAC or MMC thresholds. Also
see Section 2.32.12.

issued: Dacember 15, 2005 Effeclive: December 15, 2005

Issued under the autharity of the Public Utilities Cammission of Ohio
In Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer
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2.26  Revenue and Term Plan Commitments (continued)

2.26.3

Term Plan Renewal

Ninety {90) days prior to the expiration of a Customer’s term plan agreement, the Company
will send the Customer a letter advising the Customer the date the term plan expires. If the
Customer does not notify the company in writing of its intent 1o cancel the existing tsrm plan
agreement, the term plan agreement will automatically renew on the expiration date of the
term plan agreement for the same MAC and length of term plan. Within thirty (30) days of the
automatic renewal date of a temm plan agreement if the Custormer provides written nolice to
the Company that the Customer wishes to cancel the new term plan agreement, the
Company will waive all term plan cancellation penalties.

227  Aggregation Grouping

2271

2272

2273

Aggregalion grouping is the collecting of a Customer's multiple BTNs into & group such that
all usage within this group can be combined to determine the Customer's usage rate or
volume discount.

The Customer determines which BTN(s) will be aggregated. With Aggregation grouping, ihe
Customer must select one BTN as the master BTN. The BTNs that go together in the
Aggregation grouping will be assigned an Aggregation iD.

Changes to a Customer's Aggregation grouping {such as adding or deleting BTNs) will not
affect the Customer's MMC, MAC or term plan commitment.

Itsued: December 15, 2005 . S Effective: Decamber 15, 2005

Issued under the authority of the Public |Hilities Commission of Ohio
In Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer
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2.28 Changes to Rates and Charges

In accordance with Comrnission rulss, the Company may adjust Its current rates and charges for

Services by filing revised Tanff pages with the Commission. The changas will bacome effective no

earlier than one day following the date the revised pages are filed with the Commission,

2.29 Changes to OUC
The Company determines the DUC for any given Service and may change the DUC &t any time. The
Company will determine In its sole discretion whether any natice regarding my.such changas will be
provided to Customers and the form, conient, and timing thereof. 5 -

2.30 Changes lo Service Offerings

The Company reserves the right to add, change, or delete Services andfor DUCs at any time.

Issued: December 15, 2005 Effective: Decambesr 15, 2005

Issued under the authority of the Public Utilities Commission of Ohio
In Case No, D4-1688-TP-ACE

By: Sam Vogel, Chief Marketing Officer

(T




Business Productivity Solutions, inc. PUCO No. 1

2.3

1" Revised Page 76
Cancels Original Page 78

SEC 2 - RULES AND REGULATIONS

Toll Fraa Service

2.31.1  General

A

(B)

- The availability of Toll Free Numbers fromthe Company-is fimited by the Company's .

ability 10 oblatn Toll Free Numbers from the SMS database.

Where any ciaim arigses out of any and all failings by the Company in connection with
the provigion of TFS to the Customer, including where TFS iz not made available on

tha date committed 10-the Customar, or cannot otherwise be made available after

acceptance of the Customer's order, or is provided with a number or numbers other
than the one(s) committed by the Company to the Customer, or the number or
numbers are not includad in TFS Directory Assistance or are includad in an incomect
form, and any such failure or failures is due solely to the negligence of the Company,
in such case the Company's liability, if any, will be limited to the lesser of (a) the actual
monetary damages incurred and proved by the Customer as the direct result of such
failure or failures, or (b) the sum of $1,000.00. With respect tc the Company acting as
an agent for the Customer with respect to Resp Org Service and SM3 Resp Org
Changes, the Customer will indemnify and hold the Company hannless against any
claims or third party claims arsing out of the execution of changes requested by the
Customer, including those changes made by a TFS Customer. Whare the Customer
is a Customar acting on behalf of a Toil Free Service Customer, the Customer
represents thatit has the authority to act on the Toll Free Service Customer's behalf in
choosing & Resp Org and otherwise utilizing the Company to request Service
changes.

Issued: December 15, 2005

Effective: Decamber 15, 2005

tssued under the authority of the Public Utilities Commission of Ohio

In Case No. 04-1686-TP-ACE
By: Sam Vogel, Chief Marketing Officer
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231  Toll Free Service (continued)

2.31.1  General {continued)

(€

(D)

(E)

If a Customer accumulates past-due charges, the Company reserves the right not to

honor the Customer’s request for a change in TFS to another carrier (e.g. porting of . .

the Toll Free Number), including & request for a Respansible Organization (Reap.
Org.) change, until such time as all charges are paid in full and all disputes, if any,
resolved. '

The uge or abuse of any Service described herein by any party inciuding, but not
limited to, the Customer's amployees or members of the public. Use or abuse
includes, but is not limited to, any calls placed by means of PBX-reorigination or any
other legal or illegal equipment, Service, or device. In the case of TFS Service, this
also applies 10 third partias who dial the Customer's Toll Free Number by mistake.
Compensation for any injury the Customer may suffer due to the faull of others than
the Company must be sought from such other parties.

A Customer ¢f TFS{s) will provide not less than ten (10} business days' notice priorio
implementation of special advertising or cther new promotions likely to stimulate
usage. Company reserves the right to reguest traffic data which dependent on the
forecast may delay Service due to the addition of facilities.

If a Customer of TFS(s) is found to be non-compliant in passing back appropriate
answer supervision, the Company reserves the right to suspend Service temporarily
and/or deny requests for additional Service. The Company will give the Customer five
{5) days' written nofice by first class U.S. mail of intent to suspend or deny Service
due to such non-compliance,

lssued: December 15, 2005

- Effactive; December 15, 2005

Issued under the authority of the Public Utilittes Comimission of Ohio

in Case No. 04-1686-TP-ACE
By: Sam Yogel, Chief Marketing Officer
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2.31  Toll Free Service (continued)
2.31.1  General {continued)

5} The Company reserves the right to require Customer(s) requesting TFS to supply the
following information when requesting Servica: an initial traffic forecast, identification
of anticipated busy hour, identification of its gecgraphical marketing target areas, and
a schedule of marketing and promotional activilies. A new traffic forecast will be
submitted quarterly after Service is iniliated.

2312 Reservation and Administration of Numbers:

{A) Al the Customer's request, the Company will request reservatlon, assignment,
activation or change, upan receipt of a venfied request, TFNs for a Customer or
- potential Cusiomer. Customers may request reservation, assignment or activebon on
their own behall. A Customer who resalis the Company's Services must provide to
any Customer or potential Customer, upon reasonable request therefore, information
conceming the siatus of a particular Toll Free Mumber or numbers in which the
Customer or potential Customer has an interest and, if applicable, the identity of the
RespOrg(s) for the TFM(s). When a Customer decides (or leams of its specific,
prospective Customer’s decision) not to utilize the resarved, assigned or activated
TFN, the Customer must nolify the Company within forty-eight {48) hours so that the
Company may release the TFN 1o the poal of numbers aveilable for assignment in

accordance with industry prasclice.and standards.

Issued: December 15, 2005 Effective: Decamber 15, 2005

Issued under the authority of the Public Uiflities Commission of Ohio
In Case No. 04-1686-TP-ACE

By. Sam Vogel, Chief Marketing Officer
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Toll Free Service (continued)

2.31.3  Ownership and Brokering of Numbers

(A)

(8)

TFNs are incidental to the TFS(s) with which they are agsociated and, as such, may
not be sold, transferrad or otherwise conveyed independent of TFSs. The assignment
of a Toll Free Number for use with Company-Provided Toll Free Service confiers on
the Customer no proprietary interest whatsoever in the number assigned. ltwillbe a
violation of this Toriff if the Cuslomer seaks to acquire, or does acquire, any TFN
associatad with TFS provided by the Company for the primary purposa of selling,
brokering, bartering or releasing for a fee (or other consideration) to another party that

Toll Free Number, indepandent of the Company's Service with which itis asscciated.

In any instance in which the Company Ieai'ns that a Customer or prospective

Customer is atternpting to sell or otherwise ransfer or assign & TFN to another
person, in violatien of this tariff, the Campany may immediately and without notice
releass the number from.reserved status, or it may immeadiately upon writien natice by
first class U,S. mail or other means of delivery selected by the Gompany to the
Customer, discontinue the furnishing of Service via the number, whichever course of
action is appropriate.

2314 Release By the Company of Gustomer's TFS Numbet(s) for Porting to Other Carriers

A

A Customer may request that the Company release its TFS Number(s) so that another
long distance service provider may provide toil free getvice to a Customer. The
Company will release a Customer's TFS Number(s) only upon the following
ococumences;

.1 there are no outstanding unpaid, unresolved or disputed payments or any other
payments or indebtadness due and payable to the Company by the Customer
or ils successors or assignees relative to any communications service(s) or
Services(s) prowvided by the Company; and

issued

. Dacember 15, 2005

Effective; December 15, 2005

Issued under the authority of the Fublic Uilities Commission of Ohio

In Case Mo, 04-16886-TP-ACE

By: Sam Vogel, Chief Marketing Officer
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Toll Free Service {continued)

2314

2.31.5

(continued)

(A)

(B)

(C)

(D)

(continued)

2 there are no unsatisfied liens or claims for property against which payment for
such communications service{s) or Service(s) have been guaranteed or
otherwise collateralized.

The Company reserves the right to withhold its authorization of such transfer of such
Customer's TFS Number(s) until the Customer's indebtedness (s resolved to the
satisfaction of the terms and conditions of this Tariff and any agreement(s) haiwean
the Customer and the Company.

The fzilure of the Customer to fulfilf the terms and conditions of any egreement with
the Company or the attempt to process a change of bong distance service provider for
the Customner's TFS Number(s) prior k¢ the completion of a contract's terme and
conditions (and/or bafore ail payments and indebledness have been paid or satisfied)
shall cause the ownearship of the TFS Number{s) to revert from the Gustomer o the
Company, whereupon such Customer shall no longer possess the right to ransfer
such TFS Number{s)} to any other long distance service provider and whereupon the
Company shall have the right fo reissue said number(s) at its sole discretion to any

other party. :

A canceled TFS Number can be reestablished for the same Customer within four (4)
months and, therefore, cannot be selactad by ancther Customer. ARer four (4)
months, the TFS Number is returned to the pool where it can be selected by another
cusiomer under any RespOrg.

Minimum Service Period

For Customers subscribing to TFS and making a MMC, the minimum Service period is one
month. For Customers subscribing to TFS and making a2 MAC, the minimura Service perigl
is the length of the term plan commitment.

Issued: December 15, 2005

Eflactive: December 15, 2005

Issued under the authority of the Public Utilities Commission of Ohio

in Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer
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CTION 3 - DESCRIPTION OF SERVICES

Service Offerings

3.1.1  Alll Services are interstate Services with the Custarmnsr having the option of using the Service
to place intrastats calls. The intraslate Services are available only if the Customer subscribes
to the companion interstate Service. The Company determines the DUG for all Services.

3.1.2  Toll Free Services parmit calls to be completed to the Customer's location without ¢harge to

the calling party. Access 1o the Service is gained by dialing a ten digit telephone number
{(8XX) NXX-XXXX or other TFN which ferminates at the subscriber's location. Calls are -

originated from any point in the state on any type of access.

Long Distance Services

Long Distance is aninbound and outhound customized businass telecammunication Service designed
to pravide a unified Service for single or multi-location Business Custorners. This Service offers the
Business Customer various combinations of direct dial long distance, TES, calling-card, and directory
assistance Services. The Company determines the DUC. This Service is limited 10 those Business
Customers wha subscribe to the companion intarstate Service. Except for the inlrastate usage rates
set forth in Section 4 herein, this Service is subject io the rates, terms; and conditions for inferstate
Service including any minimum revenue and term plan requirements. All calls, exduding calling card
calls, for Option 1 are billed in six (6) second increments subject to a minimum conhect time of
eighteen (18) seconds, and all calis are rounded up to the next highest six (6) second increment. For
example, a twelve (12} sacond Call would be billed as eighteen (18} seconds while a twenty (20)
second Call would be billed as twenty-four (24} seconds. All calls, excluding calling card calls, for
Option 2 are billed in six (6) second increments subjsct o a minimum connact time of thirty seconds,

and all calis are rounded up to the-nexi highest six (6) second increments. For example, a twelve (12) -

second Call would be billed as thirty seconds while a forly (40) second Call would be billed as forty-two
{42) seconds. Calling Cand calls are billed in one (1) minute incremients subject to a minimum connect
time of one {1) minute, and ali calls are rounded up to the next highest minute.

Issued: ‘December 15, 2005

Effactive: Dacember 15, 20050

Issued under the authority of the Public Utilities Commission of Ohio
In Case No. 04-168G-TP-ACE

By: Sarm Vogal, Chief Marketing Officer
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SECTION 3 - DESCRIPTION OF SERVICES

Dedicated Plus Services

Dedicated Plus Services are inbound and outbound cusiomized telecommunications Service designed
1 provide a unified Service for single or multi-location companies utilizing dedicated access between
the Customer's premisa and the DUC's network. Callingcard and directory assistance as well as other
switched Services are avaitable to subscribers of this Servica through NetValue Sarvices with direct
billing from the Company. The Company determines the DUC. This Service is limited to those
Customers who subscribe to the companion interstate Service. Except for the intrastate usage rates

set forth in Section 4 herein, this Service is subject to the rates, terms, and conditions for the

companion intersiate Service. Ali calls are billed in-six (6) second incremants subject 1o a minimum
connect time of eighteen (18) saeconds, and all calls are rounded up to the next highest six (@) second
increment. For example, a twelve (12) second call would be billed as sighteen (18) seconds while
twenty (20) second call w0uld be bllled as hnenty—four (24) seconds

Business Serwces
Business Services are inbound and outbound customized telscommunications Services desipned to

provide a unified Service for single or multi-location companies. These Services offer the Customer
various combinations of direet dial long distance, 800 Service, and calling card Service with direct

billing from the Company. The Campany determines the DUC. These Services are imited to those .

Customers who subscribe o the companion inlerstate Service. Except for the intraslate usage rales
set forth in Section 4 herein, these Services are subject to the rates, terms, and conditions for the
companion interstate Service including minimum revenue and term plan requirements. Al calls are
billed in six (6) second increments subject to.a minimum connect time of eighteen (18} seconds, and all
calls are rounded up to the next highest six (6) second increment, For example, a twelve (12} second
Call would be billed as eightesn (‘IB) seconds while a twanty {20) second Call would be billed as
twenty-four (24) seconds

Issued: Decamber 15, 2005 Effective: Dacember 15, 2005

Issued under tha authority of the Public Utilities Commission of Ohio
in Case No. 04-16868-TP-ACE

By: Sam Vogel, Chief Marketing Officer

{T)




PUCO No. 1
1* Revised Page 85
Cancsis Originai Page 83

Business Productivity Sciutions, Inc.

SEGTION 3 - DESCRIFTION OF SERVICES

3.5 MTS Service

MTS Service js a time-of-day sensitive long distance pricing plan for Customers that utilize Swilched
Access to reach the long distance network. All calls are bllled in one minute increments subject foa
minirmum connect time of one minule. All calls are rounded up to the next highesi minute,

Issued: December 15, 2005 ) Effective: December 15, 2005

Issued under the authority of the Public Utiliies Commission of Ohia
In Case No, (4-1686-TP-ACE

By: Sam Vogei, Chief Marketing Officer {T)
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SECTION 3 - DESCRIPTION OF SERVICES

Calling Card Service

Calling Card Sarvice allows tha Customer or end user to hill a call to their primary Service location
when the calier is away from their esiablished Sarvics location. Customers access the network from
anywhare in the stale by dialing a universal "800" rumber plus a calling card code and the called
telephone number,

Ultimate Affinity Calling Card

The Ultimate Affinity Calling Card allows tha Customer or end-user to bill the charges for a call to a new

ar existing credit card of the Customer approved by the Company when the caller is away from their -

established Service location. Customers access tha network from anywhere inthe slate by dialing a
universal "800" number plus a calling card code and the called telephone number. This Savice is

limited to those Customers who subscribe to the companion interstate Service. Except for the.

intrastate usage rates set forth in Section 4 herein, these Senvices arg subject 1o the ratas, terms, and
conditions for interstate Service. Calls are billed in initial and additional ohe minute increments, with a
minimum duration of one minute. Any fractional portion of a call is rounded up to the next highest
billing increment. For example, a twelve (12) second call would be billed as one (1) minute, while
ninety (90} second call would be billed as two (2) minutes. There are three options. Option 1 has a
rate and a card fee per call. Oplion 2 has a usage rate and an interstate minimum monthly usage
charge for the companion interstate Service. Option 3 is only available o Customers who subscribed
to this Service hefore August 1, 1996.

Issued: December 15, 2005

Effective: December 15, 2005

Issued undsr the authority of ihe Public Utilitiss Commission of Ohlo
in Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer
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3.8 Reserved for Future Use

fssued: Oecember 15, 2005 - Effectiva: December 15, 2005

Issued under the authority of the Public Utilities Commission of Ohio
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SECTION 3 - DESCRIPTION OF SERVICES

Long Distance

Long Distance Is a customized switched telecommunications Service designed 1o provide a unified
Service for single or multi-location companies. This Service offers the Cuslomer direct dial long
distance, 800 Service, and calling card Service at postalized rates with direct billing by the Company.
The Company determines the DUC. This Servica is limited to those Gustomers who subscriba to the
companion interstate Service. Excapt for the intrastate usage rates set forth in Section 4 hersin, this
Sefvica is subject to the rales, terms, and conditions, for the companion interstate Sarvica, All calls are
billed in one (1) minute increments sublect to a minimum conrvect time of one (1) minute, and all calls
are rounded up to tha naxt highast minute. For axample, a twalve {12) second call would be bilted as
one {1) minute while a ninety (30) second call wou!d be hbilied as two (2) minutes. This Service is no
longer available to new subscribers as of March 31, 1997.

NetValue Servicas

NetValue Servicas are inbound and outhound customized telecommunicafions Service designed to
provide a unified Service for single or multi-location companiegs. This Service offers the Customer
direct dial long distance, 800 Sewvice, and calling card Service with direct billing from the Company.
The Company detarmines the DUC, This Service is limited to those Customaers who subsctibe 1o the
companion interstate Service. Except for the intrastate usage rates set forth in Section 4 herein, this
Service is subject to the rates, terms, and conditions, for the companion interstate Service. All calls are
billed in sx (6} second increments subject ta a minimum connect time of eighteen {18) secands, and all
calls are rounded up to the next highest six (6) second increment. For example, a twelve (12} second
call would be billsd as eighteen (18} seconds while a iwenty (20) second call would be billed as twenty-
four {24) seconds.

Issued: December 15, 2005

Effective: December 15, 2005

issued under the autharity of the Public Utilities Commission of Ohio
In Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer
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3.12 Residential Services

Residential Services are long distance Services offered to residential Customers and include direct dial
long distance, TFS, calling card, and directory assistance. Except for the intrastate usage retes set
forth in Section 4 herein, these Services are subject to the rales, tenms, and conditions for interstate .
Service. This Service is limited %o those Customers who subscribe to the companion interstate .
Servica. Calls ara billed in initial and additional ona minuts increments.-. Option 1 s available only to
Customers who subscribe to this Service via the Inlemet. Payment via a Company approved Credit
Card is required. Call detail is provided to the Customer monthly, Option 2 is limited to those
Residential Customers who subscribe to the companion intersiate Service and bill a minimum of
$10.00 in long distance usage each manth excluding monthly recuning charges. . If a Customer bills - -
less than the minimumin any monih, a monthly fee will be charged. Payment via a Company approved
credit ¢ard is required. The Customer has the optien of receiving a paper or an electronic bill.

Issued: Decermnber 15, 2005

Effective: December 15, 2005

issued under the authority of the Public Utilities Commission of Ohio

In Case Na. 04-1686-TP-ACE
By: Sam Vogel, Chief Marketing Officer (T)




Business Productivity Solutions, Inc.

PUCO No. 1
1* Revised Page 91
Cancels Original Page 81

SECTION 4 - RATES AND CHARGES

4.1 Business Long Distance Services

4.1.1 Option 1
sService

(A)  Outbound 1+
B) Toll Free Service
(C) Calling Card
(D) Calling Card Fee

412 Option 2

Senvice

(A} Cutbourd 1+
(B) Toll Free Service
{C) Calling Card

(D) Calling Card Fes

Rate Per Minute
Switched Access Dedicated Accass
$0.085 50.075
$0.095 $0.075
$0.095
Fae Per Call
$0.25
Raie P inute

Switched Access
$0.095

$0.005
$0.095
Eee Per Call

$0.25

Issued: December 15, 2005

Effective: December 15, 2005 -

Issued under the authority of the Fublic Wilities Conmission of Ohio

In Case No. 04-1686-TP-ACE

By: Sam Voge!, Chief Marketing Officer
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Business Productivity Solutions, Inc. . PUCQ No. 1

1% Revised Page 92
Cancels Orginal Page 92
SECTION 4 - RATES AND
4.2 Dedicated Plus Services
4.2.1 Basic Service
Service Rate Per Minute
Cutbound 1+ $0.1500
800/838 $0.1080
422  Option A
Service Per Minute Rate
Outhound 1+ $0.1540
200/8588 $0.1110
tssued: Decamber 15, 2005 Effactive: Decaembar 15, 2005

Issued undar the authority of the Public Utilities Commission of Ohio
I Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer
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Business Preductivity Solutions, Inc. PLUCO No. 1
1% Revised Page 93
Cancels Originzl Page 93

SECTION 4 — RATES AND CHARGES

4.3 Business Services

Rate Per Minute
Quitound 1+  800/888 Calli ard
4,31 Swilched Access Service $0.1600 $0.1600 $0.1600
432 OptionB
Switched Service $.0880 $.0860 $.1500
Dedicated Setvice $.0600 $.0500 $.1500
Cplion C
Plan 1 $.1090 N/A N/A
Plan 2 $.09080 N/A N/A
433 PlusOption14&2
Switched Sarvice $.1360 $.1360 §.1500
Dedicated Service $.0900 $.0800 $.1500
Diractory Assistance Chasge Per  $0.85
Call
434 Option!
Switched Service $.0930 $.0990 $.1500
Dedicated Senvice $.0530 $.0590 $.1500
435 Option 2
Switched Service $.1000 $.1090 5.1500
Dedicated Service $.0640 $.0640 $.1500
4.3.6 Calling Card Fee Fee PerCall  $0.25
lssued: December 15, 2005 Eifective: December 15, 2005

Issued under the authority of tha Public Utilities Comemission of Ghio
In Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer

m




Business Productivity Solutions, Inc.

PUCO Ne. 1
1" Revised Page 94
Cancels Original Page 94

44 MTS Service

SECTION 4 — RATES AND CHARGES

Rate Per Minute or Fraction Theneof

Pay

Evening

Night/Weekend

$0.25

30.30

$0.25

Issued: December 15, 2005

Effective: December 15, 2005

Issued under the auihority of the Public Utilities Commission of Ohic

In Case No, 04-1686-TP-ACE

- By. Sam Vogel, Chief Marketing Officer

m




Business Productivity Solutions, ing. PUCO No. 1
1® Revised Page 95
Cancels Original Page 95

46  Ultimate Affinity Calling Card

4.6.1 Qption 1 Rates

Per Minute Rate $0.25
Card Fee Per Call $0.25

462 Option 2 & 3 Rates

Per Minute Rate £0.25

Issued: Decembar 15, 2005 - Effeciive: Decamber 15, 2005

Issued under the autharity of the Public Utilities Commission of Ohio
In Case No. 04-1686-TP-ACE

By: Sam Vogel, Chisf Marketing Officer

(T}




Busineas Produchivily Solutions, Inc.

PUCO Na. 1
1% Revisad Page 96
Cancels Original Page 96

SECTION 4 — RATES AND CHARGES

4.7 Reserved for Future Use

C!

T = e e e e e e i ——— e ———— e e — —

——

Issued: December 15, 2005

Cflective: December 15, 2005

tssued under the authority of the Public Utilities Commission of Ohio

In Case No. (4-1686-TP-ACE

By. Sam Vaged, Chief Marketing Officer

T




Business Productivity Solutions, Inc.

PUCQ No. 1
1* Revised Page 97
Canceis Original Page 97

SECTION 4 — RATES AND CHARGES

4.8 Long Distance

Rate Per Minute
$0.1990

. 4.9 NetValue Services

491 NetValue

Service

QOuthound Switched
£00 Switchad
Calling Card

Card Fee Per Call

492 Netvalue Cne

| Service

Cutbound Switched
800 Switched
Calling Card

Card Fea Per Call

Peak Off-Peak
30.2090 $0.2090
$0.1820 $0.1920
$0.2050 $0.2080

$0.25

Peak Off-Peak

$0.2090  $0.2090

$0.1920  $0.1820

$0.2090  $0.2080
$0.25

issued: December 15, 2005

By: Sam Vogel, Chief Marketing Officer

Effeciive: Degamber 15, 2005

Issued under the authority of the Public Ulilities Commission of Chio
In Case No. 04-1686-TP-ACE

M




Business Productivity Solutions, inc,

PUCD No. 1
1* Revised Page 98
Cancels Original Page 98

SECTION 4 -

4.10 Residentlal Long Distance Service

4.10.1  Option 1

Outbound Switched
TFE

Calling Card
Calling Card

4.10.2 Option 2

Qutbound Switched
TFS

Calling Card
Calling Card

Minimum Monthly Usage

Monthly Fee

S AND GES

Rate Per Minute
Peak Oft-Peak
$0.005 $0.095
$0.095 $0.085
$0.1600 $0.1600
Fes por Call
$0.25
Rate Per Minute
_Peak Of-Peak
$0.095 $0.095
$0.095 $0.095
$£0.1600 $0.1600
Fea par Call
$0.26
$10.00
$2.95

Issued: December 15, 2005

Effective: December 15, 2005

Issued under the authority of the Public Utilities Comimissian of Ohio
In Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer

m




Business Productivity Solutlons, Inc. PUCO No. 1
1* Ravised Page 100
Cancels Original Page 100

SECTION & - PROMOTIONS

5.1 Promotional Offerings

The company will, from fime to fime, offer one or more of the following promotions to iis Cusiomers
walving of reducing certain rates, charges, lees, or penaltios in response to madia advertising, direct
" mail solicitatien, telemarkeling andior direct sales presentations. These promotional offerings will be
available to Customers who subscribe to one of the Services contained in this Tariff. The promoticnal

offerings may contain a requirement that the Customer ramain subscribed io a pasticular Service fora

specified term.

Issuad: December 15, 2005 Effective: December 15, 2005

Issued under the authority of the Public Utilities Commission of Ohio
in Case No. 04-1686-TP-ACE

By: Sam Vogel, Chief Markeling Officer

M




TELEPHONE SERVICE REQUIREMENTS FORM
Pursuant to Case Nos. 99-998-TP-COI and 99-563-TP-COI

The provider affirms that it is in compliance with Commission directives concerning the
following checked items, and that this represents an up-to-date listing of applicable
"generic” service requirements. The provider understands that this in no way
supersedes the context of the applicable Comumission orders described below. Unless
otherwise specified, this language replaces the need for related language to be

contained in the provider’s tariff.

A. MANDATORY REQUIREMENTS FOR BASIC LOCAL EXCHANGE AND CTS

PROVIDERS (unless otherwise noted):

[x] 1. SALES TAX {See¢ also Case No. §7-1010-TP-LINC)

Certain telecommunication services, as defined in the Ohio Revised Code,
are subject to state sales tax at the prevailing tax rates, if the services
originate, or terminate in Ohio, or both, and are charged to a subscriber's
telephone number or account in Chio.

[x] 2. MTSS TARIFF REQUIREMENTS

Ix] The provider attests that its tariffs include:

o

provider-specific language addressing the deposit method (as
cited in 4901:1-5-13} adopted by the company and approved by
the Commission;

Toll Caps (choose one):
Q language addressing the provider-specific parameters of
toll caps approved by the Commission, OR
X not applicable since the provider has not chosen to
incorporate toll caps.
language regarding establishment of service, including
requirements to establish creditworthiness, as cited in 4901:1-5-
13;

language regarding residential service guarantors, as cited in
4901:1-5-14;

Ianguage regardmg su_bscnber bills, as cited in 4901 1-5-15;

language regarding subscriber billing adjustments for local
exchange service, as cited in 4901:1-5-16; and,

44772003




Telephone Service Requirements Forrn - Page 2-

ix] 3.

Provider's Namc:

o language regarding denial or disconnection of local and/or toll
service, including the requirements for the reconnection of local
and /or toll service, as cited in 4901:1-5-17.

Check the boxes below to attest that the provider. shall adhere to
the following criteria when the provider implements cancellation of
service policies and/ or requests an advance payment:

X Cancellation of Service:

When a customer cancels an application for service prior to
the start of service or prior to any special construction, no
charges will be imposed except for those specified below:

Where the company has notified a customer or
prospective customer of the possibility that special
expenses -may be incurred in- cormection.with . -
provisioning the customer’s service, and then the
company does incur such expenses. Expenses
could include special construction, or where
special arrangements of faciliies or equipment
have begun before the company received a
cancellation notice. The charge will be equal to the
costs actually incurred, less net salvage;

X Advance Payment:

Advance Payment means a payment that may be required
by the company as a means of being compensated for
extraordinary expenses, including, but not limited to,
special construction costs associated with a particular
service installation. - : ‘ ‘

SURCHARGES

The company shall not assess separately any taxes, fees or surcharges,
other than government-approved sales taxes imposed directly on the end
users, without seeking Commission approval under the appropriate
procedures required by the Commission.  Generally, the Commission
will not grant the inclusion of gross receipts tax as a separate item on the
bill unless special circumstances so warrant and the Commission
specifically approves same. The company shall not place a separate line
item on a customer's bill without sending notice to all customers

Business Productivity Sotutions, Inc. 41112003

Case No.04-1875 -TP-C I

Case No.

Issved: 12/14/03

- TRF

{Date Filed)




Telephorie Sarvice Requirements Form - Page 3-

informing them of the new line item charges in accordance with
Comnission-adopted notice procedures.

The customer is responsible for the payment of all state, local and E9-1-1
taxes, surcharges, utility fees, or other similar fees for which the end user
is directly responsible and that may be levied by a governing body or
bodies in conjunction with or as a result of a service furnished under a
iariff on file with the Public Utilities Comunission of Ohio. These charges
may appear as separate line items on the customer’s bill, as opposed to
being included in the rates contained in a tariff. Any such line item
charges will be reflected in the company’s tariff.

[ ] 4. 2+ INTRALATA PRESUBSCRIPTION - Basic Local Exchange Providers
Only (See Also Case No. 95-845-TP-COI, Guideline X.)

a. (General

IntraLATA Presubscription is a procedure whereby a subscriber
designates to the Telephone Company the carrier which the subscriber
wishes t0 be the carrier of choice for intraLATA toll calls. Such calls are
automatically directed to the desighated carrier, without the need to
use carrier access codes or additional dialing to direct the call to the
designated carrier. IntraLATA presubscription does not prevent a
subscriber who has presubscribed to an intraLATA toll carrier from
using carrier access codes or additional dialing to direct calls to an
alternative intraLATA toll carrier on a per call basis.

IntralLATA Presubscription will become effective upon the initial
offering of certified local exchange service.

b. IntralLATA Presubscription Options

Option A: Subscriber may select the Telephone Company as the
presubscribed carrier for intraLATA  toll calls subject to
presubscription.

Option B: Subscriber may select her/his interLATA toll carrier as the
presubscribed  carrier for intralLATA toll calls subject to
presubscription.

Option C: Subscriber may select a carrier other than the Telephone
Company or the subscriber's interLATA toll carrier as the

Provider's Name: Business Productivity Solutions, Inc. 4112003
Case No.04-1875 -TP-C10
Case No._ - - - TRF

- Issued: 12/14;'03

(Date Filed}




Telaphone Service Regquiraments Form - Page 4-

presubscribed carrier for intraLATA toll «calls subject to
presubscription.

Option D; Subscriber may select no presubscribed carrier for
intralLATA toll calls subject to presubscription which will require the
subscriber to dial a carrier access code to route aII 1ntraLATA toll calls
to the carrier of choice for each call.

¢. Rules and Regulations

Subscribers of record will retain their current dialing arrangeMts
until they request that their dialing arrangements be changed.

Subscribers of record or new subscribers may select elther Optxons A,
B, C, or D for intraLATA Presubscription. : .

Subscribers may change their selected Option and/or their
prestuibscribed intraLATA toll carrier at any tl.me sub]ect to charges
specified in Paragraph E, below

d. IntralLATA Presubscription Pmceclures

New subscribers will be asked to select an intral ATA toll carrier{s) at
the time the subscriber places an order to establish local exchange
service with the Telephone Company. The Telephone Company will
process the subscriber's order for intraLATA service. The selected
carrier(s) will confirm their respective subscribers’ verbal selection by
third-party verification or return written confirmation notices. All new
subscribers’ initial requests for intralLATA toll service presubscripion
shall be provided free of charge. -

If a new subscriber is unable to make a selection at the time the new
subscriber places an order to establish local exchange service, the

Telephone Company will read a random listing of all available .

intralL ATA carriers to aid the subscriber in selection. If selection is still
not passible, the Telephone Company will inform the subscriber that
he/she will be given 90 calendar days in which to inform the
Telephone Company of an intralLATA toll carrier presubscription
selection free of charge. Until the subscriber informs the Telephone
Company of his/her choice for intraLATA toll carrier, the subscriber
will not have a presubscribed intraLATA toll carrier, but rather will be
required to dial a carrier access code to route all intraLATA toll calls to
the carrier(s}) of choice. Subscribers who inform the Telephone
Company of a choice for intralLATA toll presubscription within the

Provider's Name: Business Productivity Soluiions, Inc. 472003
Case Np.04-1875 -TP-ClQ

CaseNo.__-__ - . -TRF

Issued: 12/14/03

(e Filed)




Telephone Service Requirements Form - Page 5-

90-day period will not be assessed a service charge for the initial
subscriber request.

Subscribers of record may initiate an intraLATA presubscription
change at any time subject to the charges specified in e.i. below. If a
customer of record inquires of the Telephone Company of the carriers
available for intralLATA toll presubscription, the Telephone Company
will read a random listing of all available intraLATA carriers to aid the
subscriber in gelection.

e. IntralLATA Presubscription Charges
i. Application of Charges

After a subscriber's initial selection for a presubscribed intraLATA
toll carrier and as detailed in Paragraph D above, for any change
thereafter, an IntraLATA Presubscription Change Charge, as set
forth in Paragraph E.2. will apply.

ii. Nonrecurring Charges IntraLATA Presubseription Change Charge
Per business or residence line, trunk, or port:
- Initial line, trunk, or port $5.00

-  Additional line, trunk, or port $1.50

B. REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES, OR _WHERE
CERTAIN CONDITIONS OF SERVICE ARE LIZED Il applicable):

X 1. DISCOUNTS FOR PERSONS WITH COMMUNICATION DISABILITIES
AND THE TELECOMMUNICATION RELAY SERVICE

Applicable to all telephone companies offering message toll service (MTS)
(See also Case Nos. 87-206-TP-COI and 91-113-TP-COD):

a.  For purposes of these requirements, the definition of disabled refers
to those persons with communication disabilities, including those
hearing-disabled, deaf, deaf/blind, and speech-disabled persons who
have a disability that prevents them from communicating over the
telephione without the aid of a telecommunications device for the
communicatively disabled.

Provider's Name: Business Productivity Solutions, Inc. 477120003
Case Mo 04-1875 -TP-C10
Case No.__- . - TRF

Issued: 12/14/05
{Date Fiked)




Telephone Service Requirements Form - Page 6~

b

Residential disabled customers or disabled members of a customer’s
household, upon written application and upon certification of their
disabled status, which is evidenced by either a certificate from a
physician, health care official, state agency, or a diploma from an
accredited educational institution for the disabled, are eligible to
receive a discount off their MTS rates, and, if they utilize telebraille
devices, they are eligible to receive free access to local and intrastate
long distance directory assistance. Additionally, TDD lines
maintained by non-profit organizations and governmental agencies,
upon written application and verification that such lines are
maintained for the benefit of the disabled, are eligible to receive a
discount off their MTS rates.

Upon receipt of the appropriate application, and certification or
verification of a person with a communication disability, one of the
following discounts shall be made available for the benefit of the
disabled person:

i.  Off the basic MTS, current, price list day rates: a 4{ percent
discount off the intrastate, interexchange, customer-dialed,
station-to-station calls occurring between 8:00 a.m. and 4:59
p.m. Monday through Friday; a 60 percent discount off the
intrastate, interexchange, customer-dialed, station-to-station
calls occurring between 5:00 p.m. and 10:59 p.m. Sunday
through Friday, and New Year's Day, Independence Day, Labor
Day, Thanksgiving, and Christmas; and a 70 percent discount
off the intrastate, interexchange, customer-dialed, station-to-
station calls ogcurring between 11:00 p.m. and 7:59 a.m. any
day, 8:00 a.m. and 4:59 p.m. Sunday, and all day Saturday; or

ii. Off the basic MTS, current, price list day rates: no less than a
straight 70 percent discount shall be made available on a 24
hour a day basis; or

iii. ~For MTS which is offered similar to the mileage-banded rate
structure established in the Commission’s April 9, 1985 Opinion
and Order in Case No. 84-944-TP-CQl, with the traditional day,
evening, and night/weekend discounts: the "evening” discount
off the intrastate, interexchange,  customer-dialed,
station-tostation calls placed during the "day” period Monday
through Friday; and the "night/ weekend" discount off the
intrastate, interexchange, customer-dialed, station-to-station
calls placed during the "evening" period Sunday through
Friday, and on New Year's Day, Independence Day, Labor Day,

Provider's Name: Business Productivity Solutions, ne. AT/2003
Case No.04-1875 -TP-CI(

Case No.__- -

Issued: 12/14/05

- TRF

(Date Filed)
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Thanksgiving, and Christmas. Furthermore, the “night/
weekend” discount plus an additional discount equivalent to no
less than ten percent of the company's current, price list, "day”
rates for basic MTS shall be made available for intrastate,
interexchange, customer-dialed, station-to-station calls placed
during the “night/weekend” period any day, the "day” period
Sunday, and all day Sawrday.

d.  All MTS calls placed through the telecommunication relay setvice
(TRS) are eligible to receive a discount off the MTS rates. The rate
discounts are the same as those set forth in paragraph 1.c. preceding.
The discount shall not apply to sponsor charges associated with calls
placed to pay-per-call services, such as 900, 976, or 900-like calls.

X 2. EMERGENCY SERVICES CALLING PLAN

Applicable to all CLECs and CTSs offering MTS (See also Case Nos.
85-1466-TP-COI and 89-54-TP-COI):

Message toll telephone calls to governmental emergency service agencies,
as set forth in (a) following, having primary or principal responsibility with
respect to the provision of emergency services to persons and property in
the area from which the call is made, meeting the definition and criteria of
an emergency call as set forth in (b) following, are offered at no charge to
customers:

a.  Governmental fire fighting, Ohio State Highway Patrol, police, and
emergency squad service (as designated by the appropriate
governmental agency) qualify as governmental emergency service
agencies provided they answer emergency service calls on a
personally attended (live} 24-hour basis, 365 days a year, including
holidays.

b.  An emergency is an occurrence or set of circumstances in which
conditions pose immediate threat to human life, property, or both,
and necessitate that prompt action be taken. An emergency call is an
originated call of short duration to a governmental emergency
service agency in order to seek assistance for such an emergency.

O 3. ALTERNATIVE OPERATOR SERVICES

The following applies to the provision of alternative operator services
{AQS) including Inmate Facility Services. (See, also, Case No. 88-560-TP-

Provider's Name: Business Productivity Solutions, Inc. 41172003
Case No.04-1875 -TP-C10

CaseNo._ - -~ -TRF

Issued; 12/14/05

(Date Fied)
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COl, December 30, 1991 Supplemental Opinion and Order and February
27,1992 Entry on Rehearing):

Preceding the maximum operator-assisted surcharges set forth in the text
of the proposed tariff, as well as preceding the operator-assisted
surcharges set forth in the price list attached to the proposed tariff, the
service provider must insert a statement which specifies whether the rates
as set forth apply to the provider's provision of traditional operator
services, alternative operator services (AOS), or both.

(A} Definitions

(1)

(2)

AQCS are those services provided by the provider in which the
customer and the end user are totally separate entities, The
provider contracts with the customer to provide the AOS;
however, the provider does not directly contract with the end
user to provide the services even though it is the end user who
actually pays for the processing of the operator-assisted calls.
These do not include coin-sent calls.

Traditional operator services are those services provided by the
provider in which the end user has a customer relationship with
the provider, the provider contracts with the customer/end
user to provide the services, and the customer/end user pays
for the actual processing of the operator-assisted calls.

(B) AOS Service Parameters

1

Local operator-assisted calls:

For local operator-assisted calls, both live and automated, the
AOS provider shall not charge the billed party more than the
ILEC’s price list rates for traditional local operator-assisted calls
in the same exchange. This requirement includes both the local
usage rate (either flat-rate per call or a minute-of-use rate per
call} and applicable operator surcharges. The minutes-of-use
rate for a local call shall be no higher than the rates for MTS
identified in paragraph (B)(2), below.

{2) MTS provided in conjunction with AOS:

For intraLATA and interLATA, intrastate toll service calls, each
AOS provider must apply one of the following MTS price
ceilings to the MTS provided in conjunction with AOS:

Provider's Name: Business Productivity Solations, Inc. 4742003

Case No.04-1875 -TP-ClD
CauseMo.__-_ -

Issued: 12/14/05
(Date Filed)

- TRF
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(3

(4)

Mileage Initial Each
Band Minute Additional

Minute
1-10 32 16
11~22 A0 22
23-55 A8 28
56-124 57 37
125-end 58 39

or;
$.36 per minute of use

For intraLATA and interL.ATA, intrastate toll service calls, each
AQS provider's maximum operator-assisted rates shall be no
more than;

(a)  $1.70 for customer-dialed calling card calls;
(b)  $2.50 for operator-handled calls; and
(¢}  $4.80 for person-to-person calls.

Notice of any change in the rates stated above, whether it be
upward or downward, must be maintained in the company’s
tariff {via its web-gite or its tariff on file with the Commission),
on or before the effective date.

(C) Secured Inmate Facilities:

The following provisions apply to those operator service providers
(OSPs) providing service to a secured inmate facility where the
originating caller does not have access to other OSPs for the call
from the secured inmate facility.

1)

@

Local operator-assisted calls:

For local operator-assisted calls, the AOS provider serving
secured inmate facilities shall not charge the billed party more
than the ILEC price list rates for a local operator-assisted call
in the same exchange.

IntraLATA and interLATA intrastate toll service calls:

For intralLATA and interLATA intrastate toll service calls, the
AOS provider serving secured inmate facilities shall not
charge the billed pariy more than the ILEC price list rates for

Provider's Mame: Business Preductivity Solutions, Inc. 4/2/2003

Case No.04-1875 -TP-C10

Case No.__- - - TRF

Issued: 12/14/03
(Date Filed)




Telephone Service Requirements Form - Page 10-

an intraLATA intrastate call. This requirement includes both
the rates for message toll service and operator surcharges.

(D) The AOS providers shall not charge end users surcharges in addition
to the price list rates for MTS and operator-assisted surcharges set
forth in the AOS providers tariffs. This restriction means that no
surcharges, incdluding but not limited to, bill rendering charges and
any additional surcharge which a host facility may request the AOS
provider to bill an end user, may be levied by the AOS provider on
the end user. Any surcharges imposed by a host facility are to be
billed separately by the host facility.

(E) AOS and secured inmate facility services are not subject to either Tier
1 or Tier 2 regulatory treatment, but rather will remain subject to the
provisions of these rules and the applicable provisions adopted by
the Corunission in Case No. 88-560-TP-COI.

X 4. LIMITATION OF LIABILITY

The following is applicable to all telephone companies that choose to
include in their tariffs language which may limit their liability (See also
Case No. 85-1406-AU-COI):

Approval of limitation of liability language by the PUCO does not
constitute a determination by the Commission that the limitation of
liability imposed by the company should be upheld in a court of law.
Approval by the Commission merely recognizes that since it is 2
courts responsibility to adjudicate negligence and consequent
damage claims, it is also the court’s responsibility to determine the
validity of the exculpatory clause.

X 5. TERMINATION LIABILITY

The following is applicable to all telephone companies who choose to
include in their tariffs language which imposes early termination lLiability
on a customer for termination of service prior to the designated term of
service:

Inclusion of early termination liability by the company in its tariff or
a contract does not constitute a determination by the Commission
that the termination liability imposed by the company is approved or
sanctioned by the Commission. Customers shall be free to pursue
whatever legal remedies they may have should a dispute arise.

Provider's Name: Business Productivity Solutions, Inc. 4r742003
Case No.04-1875 -TP-C10
Case No.__- - - TRF

ssved: 12/14/05
(Date Filed)
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J

6.

SERVICE CONNECTION ASSISTANCE (5CA)

The following is applicable to all LECs that offer local service to
residential customers:

SCA is targeted to help defray the one-time, up-front costs
of connecting to the local exchange network for qualified
customers. It provides a waiver of the deposit requirement,
full or partial waiver of the service connection charges.

LOCAL NUMBER PORTABILITY and NUMBER POOLING

See Case No. 95-845-TP-COI Guideline XIV, FCC Dockets 95-116 and 99-
200. NOTE: LNP and number pocling are required of all facilities-based
LECs, regardless of size, and CMRS where currently rolled-out by the
FCC or as a result of a bona fide request unless granted an extension,
exemption, or waiver by the Commission or the FCC.

TARIFFING AND DISCONNECTION PROCEDURES FOR SERVICE
PACKAGES OR BUNDLES

Applicable to all LECs packaging or bundling regulated local setvices
with toll service and/or unregulated services. See Rule 4901:1-6-21(C),
Ohio Administrative Code.

Q Option1

Tariffing

Under option 1, LECs that package or bundle regulated local services
with toll and/or unregulated services shall tariff only the regulated
components of a package or bundle of services either as a package at a
separate, single rate for the regulated componenits or individually at
individual tariffed rates. The unregulated services and any rate(s)
associated with the unregulated service components of any package or
bundle of services shall not be tariffed.

Disconnection Procedures :
Under option 1, if a customer fails to submit timely payment sufficient
to cover the amount of the regulated charges, the LEC may discontinue
the prevision of the regulated services in compliance with Rule 4901:1-
3-17, Chio Administrative Code.

Staff Notice

Provider's Name: Business Productivity Solutions, [nc. 477712003
Case No.(04-1875 -TP.C10

Case No.__-

Issued: 12/14/05

- - TRF

{Lute Filed)
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Under option 1, LECs shall keep the Director of the Consumer Services
Division and the Chief of Telecommunications of the Utilities
Department informed and up-to-date on all current offers to
consumers that bundle regulated local services with unregulated
services at a single packaged rate, different from the rate shown in the
tasiff for the regulated components of the package. The notice to staff
shall identify the regulated and unregulated services included and the
packaged rate (the combined tariffed and untariffed rate).

Q Option 2

Tariffing

Under option 2, LECs shall tariff the entire package or bundle of
services including both regulated local services and toll and/or
unregulated services for a single combined packaged rate (including
any amount attributable to the unregulated components). The LEC
shall clearly identify the services within the package and denote which
services are unregulated.

Disconnection Procedures

Under option 2, if a customer fails to submit timely payment sufficient
to cover the entire amount of the regulated and unregulated

bundled packaged rate, the LEC may discontinue the provision of any
regulated and unregulated services, other than basic local exchange
service, if payment is sufficient to cover the rate for basic local
exchange service. For purposes of this rule, the rate for basic local
exchange service shall be the tariffed rate for stand-alone basic local
exchange service. In the event a CLEC does not offer basic local
exchange service on a stand-alone basis, the CLEC shall identify an
amount in the tariff for the basic local exchange service component of
the package. In no event shall this amount exceed the packaged rate.
Further, if the customer loses services included in the package due to
non-payment or partial payment pursuant to this rule, the customer
shall be entitled to add, change, or discontinue any regulated services
provided according to the LEC's normal procedures for adding,
changing or discontinuing such services.

Disconnection Notice :

Under option 2, the LEC shall, in its notice of disconnection for non-
payment, state the total amount due to avoid discontinuance of the
package, as well as the total amount due to avoid discontinuance of the
basic local exchange service component of the package.

Provider's Name:  Business Productivity Solutions, Inc. 472003
Case No.04-1873 -TP-C10

CaseNuv__ -~ - TRF

Issned: 12/14/05

Dute Filed)




EXHIBIT B

Proposed Revised Tariff Pages of Business Productivity Solutions, Inc.
P.U.C.O. Tariff No. 1



Business Productivity Solutions, ing, PUCQO No. 1

1% Revised Page 58
Canesls Original Page 58

SECTION 2 — RULES AND REGULATIONS

2.2  Rendering Bill (continued)

292  Direct Billing By Company And/Or Autherized Biiling Agent

(A

General

Bills are sent to the Customer's current billing address no later than thirty (30) days

following the close of billing. AN bitis will be in English. Call detail is avallable with the
bifl. Payment in full is due by the due date disclosed on the bill. Chargas are payable
only in United States currency. Payment may be made by check, money order, or
cashier's check made payable as named on the bilf and sent to the address as listed
on the bill. If the bill is not paid within thirty (30) days from the Invoice date, the
Company may impose a late charge on the delinqueni amount. A late charge applies
to any past due balance. The Company may charge a l2ts charge of 1,5% per month.
The one-time penalty shall apply on the undisputed amount or on the disputed
amount if a dispute is resolved in favor of the Company. When another
telecommunications carrier provides the billing function on behelf of the Company, the
other carrier's lata payment chargs apglies.

Issued: December 15, 2008 Effective; December 158, 2005

Issued under the authority of the Public Utilities Commission of Ohio

In Case No, 04-1686-TP-ACE

By: Sam Vogel, Chief Marketing Officer

(M




Business Productivity Solutions, Inc., PUCC No. 1
1* Revised Page 60
Cancels Original Page 60

SEC — RULES AND REGULATIONS

2.11  Customer Service Department

Customer correspondenca must be addressed io the attention of the Customer Service Department

and sertt to 44 Wall Street, 6™ Floor, New York, New York 10005. The Customer may also contact the (T)
Company's Customer Service Department by calling a toll free number. The Company's Customer -
Service address and toll free number are printed on the Customer’s bill. For Customers subscribing to
the Company's celling card, the Customer Sarvica numbar is displayed on the card and pravidsdin the
information sent to the Customer with the calling card. For Customers using Credit Card billing-or
automatic withdrawal from the checking or savings account, the Company’s Customer Service address
and loll free number are provided with the Customer's call detail. Customsr Service representatives
are available o assist with Cuslomers inquiries from 8:00 AM to 5:00 PM, Eastern Time, Monday
through Friday, excluding holidays. If a Custamer calis Customer Servica after hours, the callgoas toa
voice mail system or an answering machine. -If the call is nol an emergency, the answering machine
takes a message for a return call. if the call is a service emergency, the Customer is referred to an
800/888 number which is answened twenty four hours per day, 365 days per year. .

@)

Issued. December 15, 2005 ; Effective: December 15, 2005

Issued under the authorily of the Public Utilities Commission of Ohio
in Case No. 04-1686-TP-ACE

By: Sam Vogal, Chief Marketing Officer (T




Business Produclivity Solutions, Inc. PUCE No. 1
1* Revised Page 86
Cancels Original Page 86

SECTION 3 - DESCRIPTION OF SERVICES

3.6  Directery Assistance
361 Description of Service

Intrastate Directory Assistance involves the supplying of assistanca in determining or
attempiing to determine the telephone number of a party.

3.6.2  Availability of Service

Rirectory Assislance Is available to any Customer that has access to the direclory assistance
oureau of the DUC. If a Customer with Swilched Access calls directory assislance for a call
within their area code, the call is handied by the LEC. |f a Customer with Switched Access
calls directory assistance for a call within the state but outside of their area code, the call is
routed ta the DUC for handling. Customers with Dedicaied Access must program their PEX
o route directory assistance calls over thair Switched Access lines.

Issued: December 15, 2005 Effective: December 15, 2005

Issued under the authority of tha Public Utilities Commission of Ohio
In Cass No. 04-1686-TP-ACE

By: Sam Voged, Chief Marketing Officer (T




Business Productivity Solutions, Inc, PUCO No. 1
1% Revised Page 95
Cancels Originat Page 95

SECTION 4 — RATES AND CHARGES

45  Directory Assistance Sarvice
451 Application of Charges
(A)  The Directory Assistance charge applies to calis made using the Services of the DUC.
(B) The Direclory vAésist;smoe charga ;pblies whether or not the directoﬁ assistance

bureau furnished the requested telephone number(s) (a.g., whera the requested
telephons number is unlisted, non-publishad or no record can ba found).

T 482 Rates

The rate is $.95 per call.

Issued: December 15, 2005 Effective: Decamber 15, 2005

lssued under the authority of the Public Utilittes Commission of Chio
In Case No. 04-1686-TP-ACE

By: Sam Vogel, Chlef Marketing Officer (T)




Business Praductivity Solutions, Inc. PUCO No. 1
1% Revised Page 99
Cancels Original Page 98

SECTION 4 — RATES AND CHARGES

411  Miscellaneous Charges
4.11.1 Payphcne Surcharge

Pursuant ta ihe FCC's Ordar in CC Docket 96-128, this surcharge applies onty to dial-around

calls, i.e., calls originating using a camiar's access code, a Customer's 800 and ather toll-free
numbers, calling card calls from payphone instruments. This surcharge does notapplyfor0+ (D)
call for which the payphone provider would otherwise receive compensation. The Customer

shall pay the Company a per call surcharge of $0.60 for all such calls.

lssued: December 15, 2005 - - - Effective; Decaember 15, 2005

Issued under the autherity of the Public Utilities Commission of Ohio
In Casa No. 04-1686-TP-ACE

By: Sam Vogel, Chief Markefing Officer (T




EXHIBIT C

Narrative Summarizing All Changes Proposed by
Business Productivity Solutions, Inc.
In Compliance with PUCO Opinion and Order in Case No. 06-1345-TP-ORD



In addressing the scope of its detariffing proceeding, the PUCO has instructed
carriers that a tariff must be retained

“for purposes of complying with Commission and/for Federal

Communications (FCC) directives including, but not limited to: primary

interexchange carrier (PIC) change charges, Alternative Operator and

Inmate Operator Services (AOS/IOS); late payment and bad check

charges, per call and per line blocking; intrastate special and switched

access services provided to carriers; N-1-1 service; pole attachments and

conduit occupancy; pay telephone service; and telecommunications rejay

service.”

Consistent with the direction provided by the PUCO in Opinion and Order in
Case No. 06-1345-TP-ORD, BPS has undertaken a comprehensive review of Tariff
PUCO No. 1, which has heretofore contained rates, terms and conditions of PBS’ toll
telecommunications services (now detariffed by the PUCO) and has removed therefrom
all text other than that related to topics such as the above. For the convenience of
customers, however, BPS has also retained tariff language setting forth contact
information for the Company. This contact information is also accessible on the
Company’s website.

Notwithstanding the detariffing of toll telecommunications services, previously
tariffed information concerning the rates, terms and conditions of service for BPS’ toll
telecommunications service offerings in the State of Ohio is also accessible on the
Company’s website. To the extent these provisions have not been superceded by PUCO

rules, these rates, terms and conditions of service will continue to apply to BPS’ Ohio toll

telecommunications service offerings.



Set forth at Exhibit A hereto are the pages of BPS PUCO Tariff No. 1 which are
being removed in their entirety from the tariff presently on file with the PUCO.' Exhibit
B, consisting of First Revised Pages 58, 60, 86, 95 and 99, sets forth the text which will

remain on file with the PUCO following the effectiveness of BPS’ mandatory detariffing

filing.

! Please note that First Revised Pape 95 is not being deleted in its entirety. As set forth in Exhibit

A, this page has been redacted, the text which BPS proposes (o retain is set forth on the cotresponding page
in Exhibit B.



EXHIBIT D

Rule 4901:1-6-05(G)(3) Statement of
Business Productivity Solutions, Inc.

Business Productivity Solutions, Inc. (“BPS”) has complied with Rule 4901:1-6-
05(G)(3) regarding disclosure of rates, terms and conditions for detariffed services by
posting on the Company’s website all information previously contained in its tariffs as
filed with the Public Utilities Commission of Ohio prior to the effectiveness of this
detariffing filing. As BPS advised the PUCO on March 18, 2008, that information may
be found in BPS’ tariff on-line, at 222 bizproductivity.com. At the bottom right, click on
the “Rates Schedules, Tariffs and Price Lists” link and then select Ohio.

On that same date, BPS advised all Ohio customers of the upcoming detariffing

filing and the location where previously tariffed information might be located.


http://222.bizproductivity.com

EXHIBIT E

Rule 4901:1-6-16(B) Customer Notice of
Business Productivity Solutions, Inc.



Business Productivity Solutions

Business Productivity Solutions

P.Q. Box 6463, Providance, R 02940
1-800-775-4322
www.bizpreductivity.com

March 18, 2008

«BillToName»
«BillToStreet1», «BillToStreet2»
«BillToCity», «BillToState» «BilToZip»

Dear Customer:

Beginning on April 2, 2008, the prices, service descriptions and the terms and
conditions for certain long distance telecommunications services that you are
provided by Business Productivity Solutions, Inc. (“BPS”) will no longer be on file with
the Public Utilities Commission of Ohio.

These “detariffed” services include all Intrastate Toll Telecommunications Services
furnished by BPS within the State of Ohio, as previously set forth in BPS Tariff PUCO
No. 1. )

You will be able to find these services in BPS tariff on-line, at
www.bizproductivity.com. At the bottom right, click on the “Rate Schedules, Tariffs,
and Price Lists” link and then select Ohio.

This change does not affect the prices, terms or conditions of those services ta which
you currently subscribe. These services continue to be regulated by the Public
Utilities Commission of Ohio.

If you have any questions about this matter, please call BPS at the toll free number,
(800) 775-4322 or visit us online at www.bizproductivity.com.

Sincerely,

Sam Vogel
Chief Marketing Officer & SVP


http://www.ixzproductivity.com
http://www.bizproductivity.com
http://www.bizproductivity.com

EXHIBIT F

Customer Notice Affidavit of
Business Productivity Solutions, Inc.



CUSTOMER NOTICE AFFIDAVIT

STATE OF NEW YORK:
56
COUNTY OF NEW YORK:

AFFIDAVIT

I, Sam Vogel, am an authorized agent of the applicant corporation, Business Productivity
Solutions, Inc. (BPS”), and am authorized to make this statemnent on its behalf. 1attest that
customer notices accompanying this affidavit were sent to affected customers through
United States mail, postage prepaid on March 18, 2008, in accordance with Rule 4901:1-6-16,
Ohio Administrative Code. 1 declare under penalty of perjury that the foregoing is true and

correct.

Executedon 3/ féf/?? 44 Wall St. New York, N.Y. 10005
(Date) {Location)

Subscribed and sworn to before me this

Winnie Lee
Notary Public, State of New York
No. DILES152185
Quailified in Queens County

Commission Expires August 28, 2010 My Comrmission Expires:



