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April 1,2008 

Via Overnight Courier 

Public Utililies Commission of Ohio 
ATN: Docketing Division 
180 East Broad Street 
Columbus, OH 43215-3793 

Re; Mandatory Detariffing Filing of 
Business Productivity Solutions, Inc. 
Pursuant to Opinion and Order in Case No. 06-1345-TP-ORD 

Dear Sir or Madam: 

Enclosed herewith, on behalf of Business Productivity Solutions, Inc. ("BPS"), are and 
original and ten (10) copies of BPS' Mandatory Detariffing Filing in connection with Case No. 
06-1345-TP-ORD. 

Through these materials, BPS has removed from its existing P.U.C.O. Tariff No. 1 all 
materials relating to services which have been detariffed by the PUCO, retaining only such 
information as is necessary to provide information concerning services which have not been 
detariffed, and to continue to provide consumer protection information. 

This i s t o c e r t i f y t h a t the images appearing a re aU 
acc^x-^ate and coLroI^.ta rcprocluctioxi ot a case ^ i i e 
docT.uiic-:t ciolivered in the regulcir course of busxhei 
T e c n n i c i a i i _ _ . 2 i £ V l ^ - ^ D a t e grocessed^V / g?-
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DOCKETING DIVISION 
April 1, 2008 
Page Two 

To the extent there are any questions concerning these materials, please contact the 
undersigned. 

Respectfully submitted, 

Catherine M. Hannan 

Regulatory Counsel for 
Business Productivity Solutions, Inc. 

Enclosures 
cc: Ms. Marianne Townsend (via electronic mail) 



The Pultlie (/tfMes Commission of Ohio 
TELECOMMUNICATIONS APPLICATION FORM for 

DETARIFFING AND RELATED ACTIONS 
Per the Commission's 09/19/07 "Implementation Order" In Case No. 06-1345-TP-ORD 

(Effective: 10/01/2007 through 04/01/2008) 

In the Matter ofthe AppHcation of Business ) 
Productivity Solutions, Inc. ) 

to Detariff Certain Tier 2 Services and make other changes ) 
related to the Implementation of Case No. 06-1345-TP-ORD ) 

Name of Registrant(s) Business Productivity Solutions, inc. 

TRF DockeJ No^O-
Case N o ^ ^ - T P - A T A 
NOTE: Unless you have reserved a Case No. leave the "Case No." 
fields BLANK. 

DBA(s) of Registrant(s) 
Address of Registrant(s) 
Company Web Address www.mettel.net 

44 Wall Street, 14th Floor, New York, NY 10005 

Regulatory Contact Person(s) Catherine M. Hannan Phone 703-714-1326 g Fax 703-714-1330 
Regulatory Contact Person's Email Address cmh@Comnf>LawGroup.com 
Contact Person for Annual Report Sam Vogel Phone 212-607-2000 
Address (ifdifferent from above) 44 Wall Street, 14th Fioor, New Yorl<, NY 10005 
Consumer Contact Information Sam Vogel Phone 212-6072000 
Address (ifdifferent from above) 44 Wall Street, 14th Floor, New York, NY 1QQ05 

Part I - Tariffs 
Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below. 
NOTE: AU cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the 
Commission acts to suspend. 

_ CarrierType 

Business Tier 2 Services 
Residential & Business Toll Services 
Other Changes required by Rule 
(Describe in detail in Exhibit C) 

D ILEC 

D 
D 
D 

D CLEC 

D 
D 
D 

IHl CTS 

|xi 

n 
D 

Part II - Exhibits 
Note that the following exhibits are required for all filings using this form. 

Included 
m 
[x 
X 

[E 

IE 

S 

Identified As: 
Exhibit A 
Exhibit B 
Exhibit C 

Exhibit D 

Exhibit E 

Exhibit F 

Description of Required Exhibit: 
The existing affected tariff pages. 
The proposed revised tariff pages. 
Matrix or narrative summarizing all changes proposed in the application, and/or 
other information intended to assist Staff in the review ofthe Application. 
Explanation of how the Applicant intends to comply with Rule 4901:1-6-
05(G)(3) regarding disclosure of rates, terms, and conditions for detariffed 
services, including: 

• citation to the appropriate Web Page if any, in accordance with rule 
4901 :l-6-05(G)(4), and/or 

• copy of other materials and publications to be used to comply with 
4901:1-6-05(0(3). 

One-time customer notice of detariffing and related changes consistent with rule 
4901:1-06-16(B), including where customers may fmd the information 
regarding such services as required by rule 4901:1 -6-05(G)(3). 
Affidavit that the Customer Notice described in Exhibit C has been sent to 
Customers. 

http://www.mettel.net


Part I I I . - A t t e s t a t i o n 

Registrant hereby attests to its compliance with pert inent entries and orders issued by the Commission. 

A F F I D A V I T 

Compl i ance w i t h Commis s ion Rules a n d Service S t a n d a r d s 

I am an officer/agent of the applicant corporation, Cathenne ivi. Hannan ^ gĵ j gjj, authorized to make this statement on its behalf 
(Name) 

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and diat the Commission's 
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in 
our tariff We will fully comply with the rules ofthe state of Ohio and understand that noncompliance can result in various penalties, including 
the suspension of our certificate to operate within the state of Ohio. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on fDate> March 31,2008 at fLocation^ McLean, Virginia 

f̂ Signature and T i t l ^ S j g ^ ^ e ^ g ^ ^ ^ ' f T ^ i t d S f ^ C (Date) 03 /31/08 

^ ^ A 
This affidavit is required for every tariff-affecting fUing. It may be signed by counsel oran officer oftm applicant, or an authorized agent ofthe 
applicant. 

VERIFICATION 

I Catherine M. Hannan, Regulatory Counsel for Business Productivity Solutions, nc. 
verify that 1 have utilized the Telecommunications Application Fonn for Detariffing and Related Actions provided by (he Commission and th^ all ofthe information 
submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge. 

••(SignatuFe and Title/ \ t 3 ^ s ^ ' ^ ^ ^ * ^ ^ f ^ S ^ e ^ ' J ^ ' l ^ ^ J S t ^ l ^ r t S ^ I ^ ^ (Date) ° ^ ^ ^ ^ ^ ^ ndTi t le^O^^^^-^ J ^ . ^ 7 ^ 4 , > g ^ . ^ ^ > J ^ i S i ; ^ ^ , 
is required for every fdine.Il may be signed by counsel or an officehofthe applicant/or an authorized agent qj '£eri//cn((on is requijyd_f6r_ every filing!t rnay be_signed by counselor cm officerof the_applicant/or^n authorized^gent_qfjhe applicant. _ _ _ _ 

Send your completed Application Form, including all required attachments as well as the required number of copies, to: 

Public Utilities Commission of Ohio 
Attention: Docketing Division 

180 East Broad Street, Columbus, OH 43215-3793 

Or 
Make such filing electronically as directed in Case No 06-900-A JJ-WVR 

http://fdine.Il


EXHIBIT A 

Existing Affected Tariff Pages of Business Productivity Solutions, Inc. 
P.U.C.O. TariffNo. 1 



1st Revised Title Page 
Cancels Original Title l^ge 

PUC01 

BUSINESS PRODUCTIVITY SOLUTIONS, INC. 

COMPETITIVE TELECOMMUNICATIONS SERVICES Page References 

Business Long Distance Services 91 

Dedicated Plus Services 92 

Business Services 93 

MTS Service 94 

Directory Assistance Service 95 

Reserved for Future Use ..;.,.. 96 (T) 

Long Distance „..,.. 97 

NetValue Services 97 

Residential Long Distance Service 98 

Issued: December 15, 2005 Effective: December 15,2005 

Issued under the authority of the Public Utilities Commission of Otiio 
In Case No. 04-1686-TP-ACE 

By; Sam Vogel, Chief Marketing Officer (T) 



Business Productivity Solutions, Inc. PUCO No. 1 
1 '̂Revised Page 2 

Cancels Original Page 2 

Check Page 

AI) the pages of this Tariff are effective as of the date shown at the bottom of the respective page(s). Original 
and revised pages as named below comprise alt changes fn^m the original Tariff. 

PAGE REVISION 

1 1st Revised* 
2 1st Revised* 
3 1st Revised* 
4 1st Revised* 
5 1st Revised* 
6 1st Revised* 
7 1st Revised* 
8 1st Revised* 
9 1st Revised* 
10 1st Revised* 
11 1st Revised* 
12 1st Revised* 
13 1st Revised* 
14 1st Revised* 
15 1st Revised* 
16 1st Revised* 
17 1st Revised* 
18 1st Revised* 
19 1st Revised* 
20 1sl Revised* 
21 1st Revised* 
22 1st Revised* 
23 1st Revised* 
24 1st Revised* 
25 1st Revised* 
26 1st Revised* 
27 1st Revised* 
28 1st Revised* 
29 1st Revised* 
30 1st Revised* 

Issued: December 15, 2005 Effective: December 15, 2005 

Issued under the authority ofthe Public Utilities Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel. Chief Marketing Officer (T) 



Business Productivity Solutions, Inc. PUCO No. 1 
1^ Revised Page 3 

Cancels Original Page 3 

PAGE 

Check Page (continued) 

REVISION 

31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 

1st Revised* 
1st Revised* 
1 si Revised* 
1 si Revised* 
1 st Revised* 
1st Revised* 
1st Revised* 
1st Revised* 
1st Revised* 
1st Revised* 
1st Revised* 
1st Revised* 
1st Revised* 
1st Revised* 
1st Revised* 
1st Revised* 
1st Revised* 
1st Revised* 
1st Revised* 
1st Revised* 
1st Revised* 
1st Revised* 
1st Revised* 
1 si Revised* 
1 si Revised* 
1st Revised* 
1st Revised* 
1st Revised* 
1st Revised* 
1st Revised* 

Issued: December 15, 2005 Effective: December 15,2005 

Issued under the authority of the Public Utilities Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel, Chief Marketing Officer (T> 



Business Productivity Solutions, Inc. PUCO No. 1 
1®* Revised Page 4 

Cancels Original Page 4 

PAGE 

Check Page (continued) 

REVISION 

61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 

1st Revised* 
1st Revised* 
1st Revised* 
1st Revised* 
1st Revised* 
1st Revised* 
1st Revised* 
1st Revised* 
1 st Revised* 
1 st Revised* 
1 si Revised* 
1 st Revised* 
1 st Revised* 
1 st Revised* 
1sl Revised* 
1 st Revised* 
1 st Revised* 
Ist Revised* 
1 st Revised* 
1st Revised* 
1st Revised* 
1st Revised* 
Ist Revised* 
1 si Revised* 
Ist Revised* 
1st Revised* 
1st Revised* 
1st Revised* 
1st Revised* 
1st Revised* 

Issued: December 15,2005 Effective: December 15, 2005 

Issued under the authority of the Public Utilities Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel, Chief Marketing Officer (T) 



Business Productivity Solutions, Inc. PUCO No. 1 
1^ Revised Page 5 

Cancels Orfginal Page 5 

Check Page (continued) 

PAGE REVISION 

91 1st Revised* 

92 1st Revised* 
93 1st Revised* 
94 1st Revised* 
95 1st Revised* 
96 1st Revised* 
97 1st Revised* 
98 1st Revised* 
99 1st Revised* 
100 1st Revised* 
101 1st Revised* 

Issued: December 15. 2005 Effective: December 15, 2005 

Issued under the authority of the Public Utilities Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel, Chief Marketing Officer (T) 



Business Productivity Solutions, Inc. PUCO No. 1 
1** Revised Page 6 

Cancels Oiiginaf Page 6 

TABLE OF CONTENTS 

PAGE 

Title Page 1 

Check Page 2 

Table of Contents 6 

Concurring, Connecting or Other Participating Carriers 7 

Symbols 7 

Tariff Fomiat 8 

Section 1 - Technical Terms and Abbreviations 9 

Section 2 - Rules and Regulations 24 

Section 3 - Description of Services 83 

Section 4 - Rates and Charges 91 

Sections - Promotions 100 

Issued: December 15,2005 Effective: December 15^2005 

Issued under the authority of the Public Utilities Commission of Ohio 
In Case No, 04-1686'TP-ACE 

By: Sam Vogel, Chief Marketing Officer (T) 



Business Productivity Solutions, Inc. PUCO No. 1 
1** Revised Page 7 

Cancels Original Page 7 

CONCURRING, CONNECTING OR 
OTHER PARTICIPATING CARRIERS 

None 

SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

D - Delete Or Discontinue 

I - Change Resulting In An Increase To A Cuslomer's Bill 

M - Moved To Or From Another Tariff Location 

N - New 

R - Change Resulting in A Reduction To A Customer's Bill 

T - Change In Text Or Regulation But No Change In Rate Or Charge 

Issued: December 15, 2005 Effective: December 15,2006 

Issued under ^ e authority of the Public Utilities Commission <rf Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel, Chief Marketing Officer (T) 



Business Productivity Solutions, Inc. PUCO No. 1 
1^ Revised Page 8 

Cancels Original Page 8 

TARIFF FORMAT 

Page Numbering - Page numbers appear in the upper right comer of the page. Pages are numbered 
sequentially. However, new pages are occasionally added to the Tariff. When a new page is added 
between pages already in effect, a decimal is added. For example, a new page added between pages 
14 and 15 would be 14.1. 

Page Revision Numt>ers - Revision numbers also appear in the upper right comer of each page. 
These n umbers are used lo determine the most cun-ent page version on file with the Commission. For 
example, the 4th Revised Page 14 Replaces the 3rd Revised Page 14. 

C. Paragraph Numbering Sequence - There are five levels of paragraph coding. Each level of coding is 
subservient to its next higher level: 

2. 
2.1 
2.1.1 
2.1.1 (A) 
2.1.1 (A).1 

Check Page - When a filing is made with the Commission, an updated Check Page accompanies the 
filing. The Check Page lists the pages contained in the Tariff, with a cross reference to the current 
revision number. When new pages are added, the Checit Page is changed to reflect the revision. 

Issued: December 15,2005 Effective; De<^mber 15,2005 

Issued under the authority of the Public Utilities Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel, Chief Marketing Officer (T) 



Business Productivity Solutions, Inc. PUCO No. 1 
1** Revised Page 9 

Cancels Original Page 9 

SECTION 1 -TECHNICAL TERMS AND ABBREVIATIONS 

For the purposes of this Tariff, the following technical terms and abbreviations will apply. 

10XXX or 101XXXX Access: A dialing metiiod that enables a Customer to reach the interexchange carier of 
the Cuslomer's choice even if the Customer is not a regular Customer of that canier. For example, to reach 
AT&T Communications of New England, Inc., the Customer dials 1+10283+NPA-t-NXX. 

Access Coordination: Access Coordination provides for the design, ordering, installation coordination, 
pre-sen/ice testing, service turn-up and maintenance ongoing coordination of testing and trouWe resolution on 
all Company-provided local access channels. In the case of Customer-provided local access channels, it 
provides for the maintenance, ongoing coordination of testing, and troubte resolution for the ktcal access 
channels. 

Access Line: A transmission line used to transmit voice and/or data calls from the Cuslomer's Premises to a 
telephone company serving wire center or a Company-designated POP or from a telephor^ company serving 
wire center or a Company-designated POP to the Customer's Premises. 

Account Code: An Account Code is a code consisting of two or more digits which is available to Customers 
to identify individual users and thereby allocate the cost of long distance Service. 

Add'l: Add'l stands for additional period. 

Airline Mileage: The distance in mileage between two Rate Centers whose position is specified by industry 
standards. 

Alternate Access: Alternate Access is a form of Local Access except that the provider of the service is an 
entity, othev than the Local Exchange Carrier, authorized or permitted to provide such service. The charges 
for Alternate Access may be subject to private agreement rather than published or special Tariff rates if 
permitted by applicable governmental rules. 

Issued: December 15, 2005 Effective: December 15. 2005 

Issued under the authority of the Public Utilities Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel, Chief Mariceting Officer (T) 



Business Productivity Solutions, Inc. PUCO No. 1 
1^ Revised Page 10 

Cancels Original Page 10 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Ancillary Charges: Ancillary Charges are charges for supplemental Services or optional features as set Sorth 
herein which may consist of both nonrecumng and monthly recuning changes. 

ANI: Automatic Number Identification, A process used to identify the calling station. For example. Custonr^rs 
such as cal I centers pay for caller's telephone numbers to be sent to them simultaneously with their incoming 
toll free service calls. 

Applicant: Any entity or individual who applies for Service under this Tariff. 

Application for Service: The AppHcation for Service is the standard Company order form which includes all 
pertinent billing, technical, and other descriptive infomiation which will enable the Company to provide a 
communication Service(s) as required. 

Area of Service: The specific area(s) from which toll free calls will be altowed on a given TFS Number as 
decided by the Customer subscribing to that TFS Number. 

ASR: Access Service Request. Used to request the provision of special access or switched access as 
specified in the tariff of the Local Access Provider. 

Issued: December 15, 2005 Effective: December 15, 2005 

Issued under the authority of the Public Utilities Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel, Chief Marketing Officer (T) 



Business Productivity Solutions. Inc. PUCO No, 1 
1*'Revised Page 11 

Cancels Original Page 11 

SECTION 1 -TECHNICAL TERMS AND ABBREVIATIONS 

Authorization Code: An Authorization Code is a code In numbers or tetters employed to gain access to a 
Company Service. 

Authorized User: A person, firm, corporation or c^her entity {including Customer) that 1) is authorized by the 
Customer to be connected to and utilize the Company's Services under the terms and regulations of this Tariff 
or 2) either is authorized by the Customer to act as the Customer in matters of ordering, changing or canceling 
Service or is placed in a position by the Customer, either through acts or omissions, to act as Customer In 
such matters. Such actions by an Authorized User shall be binding on Customer and shall subject Customer 
to any associated charges. 

Billing Record Change: Billing Record Change is a change in Customer's biHing address. 

Blocking: A temporary condition that may be initialed so that the Customer cannot complete a telephone call. 

BTN: Billed Telephone Number. May consist of one or more WTNs. 

Business Customer: A Customer whose use of the Services is primarily or substantially for a business, 
professional, institutional, or occupational purpose. Any Business Customer employee who subscribes to the 
Service for his or her home telephone will also be classified as a Business Customer. 

Cardholder: Cardholder is the associate, member, Customer, or other individual that uses the Company's 
Calling Card Service. (D) 

Issued; December 15,2005 EttecUve: December 15,2005 

Issued under the authority of the Public Utilities Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel, Chief Marî eting Officer (T) 



Business Productivity Solutions, Inc. PUCO No, 1 
1 '̂Revised Page 12 

Cancels Original Page 12 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Casual Caller: A caller that has not affirmatively selected the Company as its chok)e of a long distance 
service provider in advance of placing a long distance call. 

Central Office Connection (COC): Central Office Connection connects the Inter-Office Channel (as defined 
herein) of a dedicated leased circuit or connects the access Port of a switched channel to the Local Access 
Channel (as defined herein). 

Centrex: A central office based switching service that pnDvides the user with the ability to intercomnuinicate 
among stations at the user's premises while also providing station access to local exchange servtee dial tone 
and long distance service and many optional features and functions associated witii sophisticated Custc^er 
Premises equipment. 

CIC: ClC stands for Carrier Identification Code which is a numeric code consisting of three numbers used by 
end-users or customers to reach the networks of the DUCS thnsugh equal access arrsmg^nents. 

CLEC: Competitive Local Exchange Canrier. Any carrier or reseller offering local exchange 
telecommunications services other than the incumbent LEC. 

Issued: December 15, 2005 Effective: December 15,2005 

Issued under the authority of the Public Utilities Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel, Chief Mariceting Officer (T) 



Business Productivity Solutions. Inc. PUCO Na 1 
1*̂  Revised Page 13 

Cancels Original Page 13 

SECTION 1-TECHNICAL TERMS AND ABBREVIATIONS 

Company: Company refers to Business Productivity Solutions, Inc. d/b/a Capital Communication Services. 

Company-Provided: The switching, transmission, and other related telecommunications equipmant/feidlitias 
provided by the Company or by any combination of the Company, tiie LEC. or other authorized Thin:! Party 
Vendors contracted by the Company. 

Commission: Commission refers to the PubHc Utilities Commisston or any succeeding agency. 

CPE: Customer-Provided Equipment. Terminal equipment connected to the telephone network which is 
owned by the Customer or leased by the Customer from a supplier. 

Credit Card: Visa®, MasterCard®, or other Credit Cards issued by other ccKUpanies the Company may 
accept 

Customer: A Customer is tiie person, firm, corporation, governmental unit or other entity which orders 
Service - either for its own use, as a resale carrier, or as a non-profit manager of a sharing group -and which 
is responsible for the payment of charges and for compliance with this Tariff. If an entity orders Service in 
more tiian one city or requests tiie assignment of multiple account numbers, each such account is a separate 
Customer for billing purposes. The term Customer also includes an entity that (1) remains presubscribed to 
Company Service after its account(s) are removed from Company's billing system, and subsequently 
continues to use Company's Service, (2) accepts responsibility for the charges associated with an Operator 
Services Call, or (3) olhenvise uses Service for which no other Customer is oNigated to compensate the 
Company. 

Issued: December 15,2005 Effective: December 15.2005 

Issued under the authority of the Public Utilities Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel, Chief Mariceting Officer (T) 



Business Productivity Solutions, Inc, PUCO No. 1 
1** Revised Page 14 

Cancels Original Page 14 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Customer Association: A Customer Association is a pre-existing group of Customers (I) havir>g a cognizable 
commonality of interest apart from their desire to purchase Services from the Company and (ii) engaging in 
activities as a group apart from the purchasing of Services from the Company. 

Customer Commitment Date: The date in which the Company receives a finn commitment from a Customer 
for the provision of one of the Company's offerings. 

Customer Premises/Customer's Premises: Location(5) designated by a Customer where Service is 
originaledyierminated whether for its own communications needs or for the use of its Resellers. 

DACC: Directory Assistance Call Corriptelion. 

Dedicated Access: Where Customer's Premises has a non-switched connection to Bie POP selected by the 
Company for origination and or termination of calls. When the Dedicated Access is used for Switched 
Services, the Dedicated Access is referred to as a Dedicated Access line. When Dedicated Access is used lo 
provide data services, the Dedicated Access is referred to as local loop. 

Defects or Defective Service: A shortcoming or an imperfection in Service(s) as a result of mistakes, 
accidents, en-ors, omissions, interruption or delay in Service. 

Designated Underlying Carrier: The Designated Underiying Carrier is the facilities-based carrier chosen by 
the Company to provision the communications Service(s) provided to the Customer 

Direct-Dialed: A call placed by the caller without operator assistance. 

Diversity: Diversity is Customer-designated routing which indicates a Customer designated departure firam a 
DUC's primary route. 

Issued: December 15, 2005 Effective: December 15,2005 

Issued under the authority erf the Public Utililies Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel, Chief Mariteting Officer (T) 



Business Productivity Solutions, Inc. PUCO No. 1 
1^ Revised Page 15 

Cancels Original Page 15 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

DNIS: Dialed Number Identification Service. Provides the ability to Identify the dialed TFS Number on a call-
by-call basis. 

DSl: Digital Signal level One. Composed of twenty-four 64 kilobit Channels witii a throi^h put capacity of 
1.544 Mbps. Also called 

DUG: DUG stands for Designated Underiying Carrier. 

Employees: The term Employees refers to the active and retired employees of the Company and all 
subsidiaries, affiliates, and any other groups designated by the Company. 

End User: The person or legal entity which uses the Service provided by the Company. 

Equal Access: Ena bles tiie Customer to place long distance calls witiiout the need to first dial a special code. 

Exemption Certificate: A written notification provided by the Customer certif^ng that its dedkated facility 
should be exempted from the monthly Special Access Surcharge because (a) the facility terminates in a 
device not capable of interconnecting Service with the local exchange network or (b) the facility Is associated 
with a Switched Access Sen/ice that is subject to Carrier Common Line Charges. 

Feature Groups: Feature Groups are switching arrangements available from LEC or CLEC centi^l offices to 
long distance carriers for accessing the LEC or CLEC end-user who wish lo make toll calls. 

issued: December 15, 2005 Effective: December 15,2005 

Issued under the authority ofthe PubKc Utilities Commisston of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel, Chief Marketing Officer (T) 



Business Prciductivity Solutions, Inc. PUCO No. 1 
1^ Revised Page 16 

Cancels Original Page 16 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Feature Group D: Feature Group D is the class of service associated witii Equal Access arrangements. All 
IXCs enjoy identical connections to the local exchange carrier. All Customers dial the same number d digits 
and can reach the predetemiined IXC of tiieir choice by dialing 1 plus the telephone number being called. 

Flat Rate: Charging a rate per minute irrespective ofthe distance the call Is carried or the time- of-day orday-
of-week the call is placed. 

Hertz: A unit of frequency equal to one cycle per second. 

ICB: Individual Case Basis. A Service provided involving a nonstandard arrangement The nature of such 

Sen îce requirements makes it difficult or impossible to establish general Tariff provisions for such 

circumstances-

Initial and Additional Period: The Initial Period denotes tiie interval of time allowed at the rate specified for a 

connection between given service points. The Additional Period denotes the interval of time used for 

measuring and charging time in excess of the Initial Period. 

Installation: Installation means the connection ofa Circuit, Dedicated Access line, or Port, for new, changed 
or additional Service. 

IOC: Interoffice Channel. 

Issued: December 15,2005 Effective: December15,2005 

Issued under the authority of the Public Utilities Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel, Chief Mari<eting Officer (T) 



Business Productivity Solutions, Inc. PUCO hk). 1 
1*'Revised Page 17 

Cancels Original Page 17 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

IXC: IXC stands for Interexchange Carrier. 

Joint User: A corporation, association, partnership, or individual that is pemnitted to use a Customer's Sendee 
by mutual ag reement between the Customer and the Joint User in accordance witii Uie terms and conditions 
of this Tariff. 

LATA: Local Access Transport Area. A geographically defmed regulatory boundary established by the 
Modification of Final Judgement. 

LEC: LEC stands for LEC. 

Local Access: The service between a subscriber's premise and a Company-designated POP. 

Local Access Provider: An entity providing Local Access. 

MAC: Minimum Annual Commitment 

MMC; Minimum Monthly Commitment 

MMPO: Minimum Monthly Payment Obligation. 

MOU: Minutes of Use. 

MRC: Monthly Recun-ing Charge. 

MTS: Message Telecommunications Service. 
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NASC: NASC is the National Administration and Sen/ice Center. NASC provides centralized administration 
of the SMS database of loll free numbers. The NASC keeps track of the toll free numbers that are in use or 
available for use. 

NPA: Numbering Plan Area. More commonly referred to as an area code. 

Nonrecurring Charges: Nonrecurring Charges are one-time charges. 

NXX: NXX represents the first three digits of a Cuslomer's telephone number. N is a number between 2 and 
9. X is a number between 0 and 9. 

On-Net Service: A Service traversing the Company-designated Third Party Vendor network, botii ends of 
which originate or temninale al a POP of the Third Party Vendor. 

Off-Network Station: An Off-Network Station is a station which does not subscribe lo one ofthe Company's 
outbound Exchange Premium services. 

On-Net Service: A Service traversing the Company-designated Third Party Vendor network, both ends of 
which originate or terminate at a POP ofthe Third Party Vendor. 

On-Network Station: An On-Network Station is a station which subscribes to one of the Company's outbound 
Exchange Prennium services. 

OTC: One Time Charge. 
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PBX: PBX stands for Private Branch Exchange. 

Personal Identification Number: Personal Identification Number ("PIN") is a unique number assigned to 
each Calling Card for the purpose of accessing Service, C )̂ 

PIC: Primary Interexchange Carrier. 

PICC: Primary Interexchange Carrier Charge. 

PIN: PIN stands for Personal Identification Number (PIN) and is a numerical code one or mwe of which may 
be assigned to a Customer for access and use of Service. The PIN enables the Company lo identify the end 
user originating Service for security and fbrbiiling purposes. PINs are the sĉ e property of the Company and 
no Customer shall have any property or other right or interest in the use of any particular PIN. 

Platform: Platform refers to the proprietary computer technology that provides the Company's network 
services. 

POP: Point-of-Presence. A physical place at which the local telephone company terminates subscriber 
Circuits for long distance dial-up or leased-llne communications or a Company-designated location where a 
facility is maintained for the purpose of providing access to the Company's Service. 

Port: The physical or electrical interface through which access to the communications networic is obtained. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Postalized: Charging a Flat Rate per minute irrespective of the distance ttie call is carried. 

POTS Number: Plain Old Telephone Service Number. The 10-digit telephone number associated wt&i basic 
local exchange service. 

(D) 
1 

(D) 

Primary Interexchange Carrier: Primary Interexchange Carrier is tiie long distance company to which traffic 
from a given location is automatically routed when dialing 1+ in equal access areas. The Primary 
Interexchange Canier is identified by a code number which is assigned by the local telephone company to the 
telephone numbers of all tiie subscribers to that carrierto ensure the calls are routed to the correct company. 

Rate Center: A specified geographical location used for detemiining mileage measurements. 

Reseller: A Customer that resells the Compan/s Service(s) with the Compan/s authorization. 
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Residential Customer: A Customer whose use of the Service is primarily or substantially of a sodal or 
domestic nature; and business use, if any, is incidental. 

Resp Org: Responsible Organization. The entity designated lo manage and administer a Customer's 
SMS/800 records. 

Restore: Restore means to make Service operative following an intemjption by repair, reassignment 
re-routing, substitution of component parts, or othenwise, as detennined by the DUC(s) Involved. 

Route Diversity: Route Diversity is providing two channels which are furnished partially or entirely over two 
physically separate routes. 

SCP: SCP stands for Service Commitinent Period. 

Service: Any or all services provided pursuant to this Tariff. 

Service Commitment Period: The Service Commitinent Period is the period selected by the Customer, 
agreed to by the Company, and stated on the relevant Applicatton for Service during whi<Eh the Company will 
provide and Customer will accept and pay for the Sendee described therein. 

SMS: SMS stands for Service Management System. 

Service Order: The standard Company order fonm(s), in effect fifom time-to-time, or Customer's forms 
accepted in writing by an authorized representative of tiie Company for Service whi<;h shall enable the 
Company to provide Service. 

SMS/800: 800 Service Management System is the rational database service management system that 
retains all inbound toll-free number records. The main operations support system used to create and update 
tol! free records that are then downloaded to the SMS/SCPs for processing toll free sen/ice calls. This 
database provides long distance carriers with a single interface for inbound toll-free number resen/ations and 
record maintenance. This system is used by Resp Orgs to manage and administer SMS/300 records. 
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SMS/800 Help Desk: The organization ttiat administers the SMS/800 system for the centralized management 
of toll free numbers. 

SMS/SCP: Service Management System/Service Conti^l Point. The real time data base system in the 
exchange carrier's network that contains nsuting instructions down loaded from the SMS/800. 

Special Access Surcharge: A charge imposed by the Local Exchange Companies in accordance wHh 
Section 69.115 of the FCC Rules and Regulations. 

Subscriber: The Subscriber is a person or legal entity which subscribes to service(s)from tiie Company and 
thereby assumes responsibility for the payment of charges and compliance with tiie Company's Tariff 
regulations. 

Switched Access: A transmission line tiiat is switched through the LEC or CLEC to reach the long distance 
network. Switched access arrangements are only available from the subscriber's local telephone cc^npany. 

Switched Services(s}: Any Services as defined herein which use message switches to share inter-switch 
transport. 

T-1 Digital Service: T-1 Digital Service, also called T-1, is a digital link between two points. This link typically 
transmits at speeds of 1.544 megabits per second. In most cases, this service allowstwenty-fburaccess 
paths between any two points. 

TFN: TFN stands for Toll Free Number. 
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TFS: Toll Free Service. 

Third Party Vendor: A company, entity or individual, otiier than the Company, designated by the Company 
that provides the facilities and/or the equipment required to provide Service(8). 

TLC: Termination Liability Charge. A charge which applies when the Customer cancels Sen/tee priorto the 
expiration date of a term plan agreement 

Toll Free Number: A Toll Free Number is a telephone number associated with a Customer's ToB Free 
Service that is used by the calling party without charge to the calling party. The area code fbr a toll free 
number is either 800, 877. or 888 or other area code assignments as appropriate. 

Toll Free Service: Toll Free Service is a reverse-billed Service that pemrtits calls to be compteted without 
charge to the calling party. Access to Toll Free Service is gained by dialing a ten-digit Toll Free Access 
Number which terminates at the Customer's requested location. 

Total Usage: The Customer calculates Tot^ Usage by totaling the most recent month's interstate, intrastate, 
and intemational usage for all lires to be provisioned via a Service offered by the Company. For Customers 
with multiple locations, the usage for each location will be calculated individually. If Ihe Customer's traffic 
volume varies significantly from monlh-to-month, the Customer may determine TU by averaging more^an 
one month's bill. 

Transmission Speed: Denotes tiie line or Channel speed in Bits per second, 

TU: TU stands for Total Usage. 

V&H: Vertical and Horizonal geographic coordinates. 

WTN: Working Telephone Number. 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 The C o m p a n / s services are offered for int i^state interi_ATA and IntraLATA 
telecommunicat ion services originating and terminating within the State of Ohio under terms 
of this Tariff. Services are offered subject to tiie availability of fecilities and tiie temns and 
condit ions of this Tariff. The Company resells the services of facility based carriers subject t o 
the terms of any applicable interstate offering o r arrangement between the DUC and t t ^ 
Company. 

This Tariff is on file with the Commission and copies may be inspected during nomial 
business hours at the Company's principal place of business which is located at 4 4 Wal l (T) 
Street, New York, New Yort^ 10005. <**") 

2.1.2 The Company shall not be deemed to have waived or impaired any right, power, requa^ment 
or option reserved by this Tariff (including, vwthout limitation, the right to demand exact 
compliance with every term and condition herein), by virtue of any custom or practice ofthe 
Company at variance with the terms hereof, or any failure, refusal or neglect of Company to 
exercise any right under this Tariff or to insist upon exact compliance with its tenns, or any 
waiver, forbearance, delay, failure or omission by Company to exerdse any right, power or 
option hereunder. 

2.2 Limitations 

2.2.1 Service is offered subject to the availability of facilities, equipment, or systems, the 
Company's ability to fulfill the request for Service and the provisions of this Tartff. Service is 
not olfered where operating conditwns do not permit The Company reserves the right, 
witiiout incurring tiability, to refuse to provide Service, to or fnDm any location where the 
necessary facilities, equipment, systems, billing agreements, and/or switch software are not 
available. In case a shortage of facilities exists at any time, eitherfor temporary or protracted 
periods, the establishment of Switched Services shall take precedence over the 
establishment of all other Servk^s. 

2.2.2 All Services provided according to tinis Tariff are interstate Services. International and 
intrastate service is available on an add-on basis. 
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SECTION 2 - RULES AND REGULATIONS 

2.2 Limitations On Service (continued) 

2.2.3 A third party call is any call charged to a number otiier than that of ttie called or calling party. 
The Company reserves the right to refuse to process a third party call when acceptance of 
charges at the third number cannot be confinned. 

2.2.4 The Company may disconnect servk^ pursuant to OAC 4901:1-5-17. 

2.2.5 Reserved For Future Use 

2.2.6 Reserved For Future Use 
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SECTION 2 - RULES AND REGULATIONS 

2.2 Limitations On Service (continued) 

2.2.7 Initial and continuing Service is offers subject to the availability of necessary facilities and/or 
equipment, including those to be provided by other companies furnishing a portion ofthe 
Company's Service(s). 

2.2.8 Service is fumished subject to the condition that there will be no abuse or fraudulent use of 
the Service. Abuse or fraudulent use of Service includes, but Is not limited to: 

(A) Service that is used by the Customer or End User to frighten, abuse, tomnent, or 
harass another; or 

(B) Service that is used by the Customer or End User in a manner which interferes with 
the use of Service by one or more other Customers; or 

(C) Service tiial is used by the Customer or End User to place calls by means of il^gal 
equipment service, or device; or 

(D) Service that is used by the Customer or End User to transmit a nnessage or to locate a 
person or otherwise to give or obtain information, without payment of the applicable 
charge. 
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2.2 Limitations On Service (continued) 

2.2.9 The Company's failure to give notice of default, to enforce or insist upon compliance with any 
of the tenns or conditions herein, to grant a waiver of any temi or conditions herein, or to 
grant the Customer an extension of time for perfomiance, will not constitute tiie permanent 
waiver of any such tenn or condition herein. Each ofthe provisions of this Tariff will remain, 
at all times, in full force and in effect until modified in writing, signed by the Conpany and 
Customer. 

2.2.10 The Company may rely on third parties lo provide a portton of the Compan/s Service. The 
selection of the Third Party Vendors is made by the Company. The Company reserves the 
right to change Third Party Vendors at any time. 

2.2.11 The Company reserves the right, without incurring liability, to terminate or refuse to provide 
service to or from any location where the necessary facilities, billing anangements, and/or 
equipment are not available. 

2.2.12 Recording of telephone conversations provided pursuant to the Company's Servfce under tiiis 
Tariff is prohibited except as authorized by applicable federal, state, and local laws. 

2.2.13 All outtx^und Services requiring Switched Access to readi the kKig distance network are only 
available to Customers located in those exchanges which have Equal Access. 

2.2.14 The Company, when acting at the Customer's request and as its authorized agent for 
ordering Local Access, will make reasonabte efforts to arrange for service requirements such 
as special routing, route diversity, alternate access, or Circuit conditioning. 

2.2.15 Service begins on the dale that billing becomes effective and is provided on the basis of a 
minimum period of at least one montii, 24 hours per day. For the purposes of computing 
charges in this Tariff, a month is considered \D have 30 days. 
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2.2 Limitations On Service (continued) 

2.2.16 Reserved for future use. 

2.2.17 The Company may deny a request for Sen/ice to be provided by means of a cellular 
telephone, where such request poses, in the sole judgment of tiie Company, operational, 
technical or bilting difficulties, if the Company finds that sen îce has been established to a 
cellular telephone, it may, upon reasonable notice to the Customer, discontinue such service 
where continued provision of such service poses, in the sole judgment of the Company, 
operational, technical or billing drfficulties. 

2.2.18 Reserved for Future Use (D) 
I 

<D) 

2.2.19 TFS is furnished upon the condition that the Customer contracts for adequate facilities to 
pennit the use of this Service without injurious effect upon the Company or any sen/k^ 
rendered by Third Party Vendors on behalf of the Company. 

2.2.20 The availability of TFS Numbers from the Company is limited by the Company's ability to 
obtain TFS Numbers requested by the Customer from the national SMS datatiase. 

2.2.21 If the Company learns that an Applicant or Customer is attempting to sell, barter, trade, or 
otherwise transfer a TFS Number to another person, the Company may refuse to establish 
Service or may cancel Service without liability. 

2.2.22 Reserved for Future Use ^^^ 

1 
(D) 
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SECTION 2 - RULES AND REGULATIONS 

2.2 Limitations On Service (continued) 

2.2.23 The Company reserves tiie right to refuse Servfee to any Applicant who Is found to be 
indebted to the Company for Service previously furnished until satiefadory arrangements 
have been made for the payment of such indebtedness based on Ohio Administrative Code 
4901:1-05. 

2.2.24 In the evert the Company or the DUC learn of possible fraudulent use of any Company 
calling card services, the Company will make an effort to contact the Customer, but service 
may be terminated or blocked without notice and without liability to the Company. 

2.2.25 The Customer obtains no property right or interest in any specific type of facility, servfce, 
connection, equipment, number process or code. All right, title and Interests to such items 
remain, at all times, solely with the Company. 

2.3 Limitation of Liability 

The Compan/s liability will be limited lo tiiat expressly assumed in Sections 2.3.1 thnsugh 2.3.32 of 
this Tariff in connection with the provision of Service to Customer. 

2.3.1 Reserved for future use. 

2.3.2 The liability of the Company for damages arising out of mistakes, omissions, interruptions, 
delays, errors or defects occurring in the course of providing Service(s) witii a usage-
sensitive rate structure, where such damages were not caused by the Company's wilful 
misconduct, will in no event exceed an amount equivalent to the initial period charge to the 
Customer for the call during which such mistake, omission, interruption, delay, error or defect 
occun-ed. The Company shall not be liable for damages caused by the negligence or willful 
misconduct of the Customer 
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SECTION 2 - RULES AND REGULATIONS 

2.3 Limitation of Liability (continued) 

2.3.3 The Company will not be liable to the Customer for damages or statutory penalties or be 
obligated to make any adjustment, refund or cancellation of charges unless tiie Customer t>as 
notified the Company in writing of any dispute concerning charges, or the basis of any claim 
for damages, within sixty (60) calendar days afferan invoice is rendered by the Company for 
the call giving rise to such dispute or claim, Any such notice must set forth sufficient facts to 
provide the Company with a reasonable basis upon which to evaluate the Customer's claim 
or demand in adherence to OAC 4901:1-05 and 06. 

2.3.4 Inten'uptions, delays, enters, or defects caused by or contributed to, directly or indirectly, by 
act or omission of the Customer or its customers, affiliates, agents, conti^ctors, 
representatives, invitees, licensees, successors, or assignees or which arise from, or are 
caused by, the use of facilities or equipment of Customer or related parties, will not resuti in 
the imposition of any liability whatsoever upon the Company. The Customer will pay to the 
Company any reasonable costs, expenses, damages, fees or penalties incurred by the 
Company as a result thereof. 

2.3.5 With respect to Sen/ice provided hereunder, the Company hereby expressly disclaims, 
without limitation, all warranties not stated in this Tariff, whether express, implied or statutory, 
and in particular disclaims all implied warranties of merchantability and of fitness for a 
particular purpose. 

2.3.6 No conti"actors. agents or employees of connecting, concurring or other participating carriers 
or companies will be deemed to be contractors, agents or employees of the Company without 
the Company's written authorization. 

2.3.7 Under no circumstances whatsoever will the Compan/s officers, agents, or employees be 
liable for any damages, including but not limited to direct, Indirect, actual, consequential, 
special, or punitive damages, or lost profits. 
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2.3 Limitation of Liability (continued) 

2.3.8 In accordance with OAC 4901:1-05, the Company will not be iiat>te for any faiiiKe of 
performance hereunder due to causes beyond its control including, but not limited to: 

(A) Unavoidable intemjption in the working of transmission facilities; or 

(B) Natural disasters such as storms, tire, flood, or other catastrophes; or 

(C) Any law, order, regulation, direction, action or request of tiie United States 
Government, or any other governmental entity having jurisdiction over the Company or 
of any department, agency, commission, bureau, corporation or other instrumentality 
of any one or more of such governmental entity, or of any civil or military authority; or 

(D) National emergencies, insurrections, riots, rebellions, wars, strikes, lockouts, woric 
stoppages, supplier failures, shortages, breaches or delays, or other labor difficulties; 
or 

(E) Notwithstanding anything in yiis Tariff to the conti-ary, the unlawful acts of individuals, 
including acts of the Compan/s agents and emptoyees if committed t»eyond the 
scope of their employment; or 

(F) Explosions, vandalism, cabte cut or otiier similar occurrences; or 

(G) Preemption of existing Services to restore Service(s) in compliance with part 64, 
Subpart 64, Subpart D, Appendix A, ofthe F.C.C's rules and regulations; or 

(H) Any failure to provide or maintain Service under this Tariff due to circumstances 
beyond the Compan/s control. 
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SECTION 2 - RULES AND REGULATIONS 

2.3 Limitation of Liability (continued) 

2.3.9 The Company will use its best efforts to provide Services consistent with industry standards. 
The Company will have no liability to the Customer for any loss of revenue, profits, or any 
other direct, special, incidental, consequential, or other damages the Customer may sustain 
resulting from the failure or inability of the Company to provide Service to Its Customers; 
negligent or defective Services to Customers; equipment, computer, network, or electrical 
malfunctions of any kind, breakdowns, or outages; orany othercause, whether or not within 
the control of Ûe Company. 

2.3.10 In the event the Company leams of sctijal or possible unauthorized, fraudulent, or unlawful 
use of any Company Services, the Company will make an effort to contact tiie Customer, but 
Service may be blocked without notice and without liability to the Company. Service may be 
suspended by the Company without incurring liability by Blocking all calls or by Bfeicking calls 
to or from certain NPA-NXXs, cerlani countries, cities, or individual telephone stations for any 
Service offered under this Tartff. Service will be restored as soon as it can be provided 
without undue osk artd OT\\y aftes accounte ha\»e been brougW cutren\ in compliance wilJi 
OAC 4901:5-17. 

2.3.11 The Company does not undertake to transmit messages but fumishes the use of its Services 
to its Customers for telecommunications. The Company is not liabie for the content of the 
Customer's messages. 

2.3.12 The Company may rely on Third Party Vendors for tiie performance of certain Servtaes such 
as Dedicated Access. Upon Customer request and execution and deRvery of appropriate 
authorizing documents, Bie Company will act as agent for the Customer in obtaining such 
otiier Services. Customer's liability for charges hereunder will not be reduced by untimely 
installation or non-operation of Customer-provided facilities and equipment. 
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SECTION 2 - RULES AND REGULATIONS 

2.3 Limitation of Liability (continued) 

2.3,13 The Company will not be liable for 

(A) Any act or omission of any other company or companies fumishing a portion of ttie 
Service or furnishing facillttes or equipm^t associated with such Service in 
accordance witii OAC 4901:1-05. 

(B) Damages caused by the fault or negligence or willful misconduct of the Customer or 
End User. 

(C) Any failure to provide or maintain Service under this Tariff due to circumstances 
beyond Ihe Compan/s reasonable control in accordance with OAC 4901:1-05. 

(D) Any direct, indirect, consequential, special, actual, or punitive damages, or for &ny tost 
revenues or profits of any kind or nature vtfhatsoever arising out of any fumtehing of, or 
interruption in, Sen/ice provided hereunder. Under no circumstances wliatsoever will 
the Company's officers, agents, or employees be liabie fbr such damages or lost 
revenue or lost profits. 

(E) Any Indirect, incidental, special or consequential damages, lost rev^ueoriosl profits 
of any kind, even if Company is advised of the possibility of the same. 

(F) The use or abuse of any Sen/ice described herein by any party including, but not 
limited to, the Customer or End User. Use or abuse Includes, but is not limited to, any 
calls placed by means of PBX-reorigination or any other legal or illegal equipment. 
service, or device. Compensation for any Injury the customer may suffer to the fault of 
third parties must be sought from such other parties. In the case of TFS, tiiis applies 
to third parties who dial the Cuslomer's TFS Number by mistake. Compensation for 
any injury the Customer may suffer due to the fault of third parties must be sought 
from such other parties. 

Issued: December 15. 2005 Effective: December 15, 2005 

Issued under the authority of the Public Utilities Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel, Chief Marketing Officer (T) 



Business Productivity Solutions, Inc. PUCO No. 1 
1^ Revised Page 34 

Cancels Original Page 34 

SECTION 2 - RULES AND REGULATIONS 

2.3 Limitation of Liability (continued) 

2.3.13 (continued) 

[G) Any action, such as Blocking or refusal to accept certain calls, that Company deems 
necessary in order to prevent unauthorized, fraudulent, or unlawful use of its Service. 
Compensation for any Injury the Customer may suffer due to the fault of parties other 
than the Company must be sought from such other parties. 

(H) The Company will not be liable for any claim where the Customer indemnifies tiie 
Company pursuant to Section 2.5 of this Tariff. 

2.3.14 In the meni parties other than the Customer (e.g.. authorized or unauthonzed End Users) 
has use of the Sen/ice directly or indirectiy tiirough the Customer, then Customer agrees to 
forever indemnify and hold tiie Company and any affiliated or unaffiliated Third Party Vendor 
or operator of facilities employed in provision of the Service ham l̂ess from and against any 
and all claims, demands, suits, actions, losses, damages, assessments or payments which 
may be asserted by said parties. 

2.3.15 Reserved for future use 

(D) 

Issued: December 15, 2005 Efl^ctive: December 15, 2005 
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SECTION 2-RULES AMD REGULATIONS 

2.3 Limitation of Liability (continued) 

2.3.16 Reserved forfuture use 

2.3.17 The Company does not guarantee the availability of any 800/888 number{s) or tiie 
commencement of 800/888 Service within any interval. Where the Compan/s 
800/888 Service(s) is not made available on the date committed to the Customer, or 
cannot othenwise be made available after the Compan/s acceptance of the 
Customer's Service order, or the Customer is provided with a number or numbers 
other than tiie one(s) requested by the Customer and accepted by the Company and 
any such failure or failures is due solely to tiie negligence of the Company, in such 
case the Compan/s liability, if any. will be limited tij the lesser of (a) the acti^l and 
direct monetary damages incurred and proved by the Customer as the direct result of 
such failure or failures (but not including indirect, special, consequential, punitive or 
exemplary damages or loss of profits of any kind, or (b) the sum of $100.00. If at the 
time of cancellation of inbound 800/888 Services the Customer owes an outstanding 
balance (30 days or more) to the Company, then Customer's 800/888 number shall 
not be released to another long distance carrier or Resp Org. 

2.3.18 Reserved for Future Use "̂ĵ ) 

(ssued: December 15, 2005 Effective: December 15,2005 

Issued under the authority of tiie Public Utilities Commission of Ohio 
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SECTION 2 - RULES AND REGULATIONS 

2.3 Limitation of Liability (continued) 

2.3.19 Reserved for Future Use ' ' 

2.3.20 Reserved for Future Use 

(D) 

2.3.21 Reserved for Future Use ,«. 

2.3.22 Reserved for Future Use | 
(D) 

2.3.23 If a Customer's TFS Number is not used by callers other tiian for test calls to reach the 
Customer or Customer's designee within ninety (90) days of activation of tiie TFS Number, 
the Company may, upon written notice, release tfie TFS Number without liability. Test calling 
does not constitute use. 

2.3.24 If a TFS Customer is found to be non-compliant in passing back appropriate answer 
supervision, the Company reserves tiie right to suspend Sen/ice temporarily and/or deny 
requests for additional Service without liability. The Company will give the Customerten (10) 
calendar days' written notice via certified U.S. Mail of intent to suspend or deny Service due 
to such non-compliance. 

2.3.25 Reserved for future use 

Issued: December 15,2005 Effective: December 15.2005 
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SECTION 2 - RULES AND REGULATIONS 

2.3 Limitation of Liability (continued) 

2.3.26 The Company may terminate or refuse to furnish TFS to any Applicant or Customer, without 
incurring any liability, if the use of the Service would interfere with or impair any Service 
offered by the Company. 

2.3.27 The Company is not liabie for any claim arising out of any and alt fellings by the Company in 
connection with the provi^on of TFS to the Customer, including but not Hmtted lo: 

(A) TFS is not made available on the date committed to the Customer or cannot otherwise 
be made available after acceptance of the Customer's onJer; or 

(B) TFS is provided witii a number or numbers otiier than the one(s) committed by the 
Company to the Customer; or 

(C) TFS is provided with a number or numbers that are not included in toll free Directory 
Assistance database or are included in an incorrect form. 

2.3.28 If the Compan/s failure of performance is thirty-five (35) days or less. Service shall not be 
subject to cancellation. Rather, an appropriate percentage of charges for the directly affected 
Service shall be abated for such Service inten-uptkin. If tiie Compan/s failure of 
performance is for more than thirty-five (35) days, then the directly affected Service may be 
canceled by either the Company or the Business Customer without liability other than the 
Customer's liability for payment for said Service provided prior to cancellation In accordance 
with OAC 4901:1-05. 

2.3.29 The Customer is responsible for taking al! necessary legal steps for interconnecting the 
Customer-provided terminal equipment witii Company-designated facilities. The Customer is 
responsible for taking alt necessary legal steps for interconnectmg the Customer-provided 
tenninal equipment wHh Local Access, in addition, the Customer shail comply wltti applicable 
Local Access Pn^vider's signal power limitations and requirements. 

2.3.30 The failure to give notice of default, to enforce or insist upon compliance witii any of tiie terms 
or conditions herein, t t^ waiver of any term or conditions herein, or the granting of an 
extension of time for performance by the Company or the Customer shall not constitute the 
permanent waiver of any term or condition herein. Each of the provisions shall remain at all 
times in full force and effect until modified in writing. 

Issued: December 15, 2005 Effective: December 15,2005 
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SECTION 2 - RULES AND REGULATIONS 

2.3 Limitation of Liability (continued) 

2.3.31 The Company may rely on Local Access Providers for the performance of services such as 
Local Access. Upon Customer request and execution and delivery of appropriate authorizing 
documents, the Company may act as agent for Customer in obtaining such services such as 
Local Access. Customer's liability for charges hereunder shall not be reduced by fadors 
beyond the Compan/s control such as Customer-pnDvided facilities and equipment In 
accordance with OAC 4901:1-05-

2.3.32 The Company shall not be liable to the Customer or any other person, firm or entity in any 
respect whatsoever as a result of mistakes, accidents, errors, omissions, lnterruptk>ns, 
delays, or Defects in Sen/ice (collectively "Defects'* or "Defective Service"). Defecte caused 
by or contributed to, directiy or indirectiy, by act or omission of Customer (Including 
Authorized Users) or Cush^mer's customers, affiliates, agents, representatives, invitees, 
licensees, successors or assigns or which arise from or are caused by the use of facilities or 
equipment of Customer or related parties shall not result in the imposition of any liability 
whatsoever upon the Company, and Customer shall pay to tiie Company any reasonable 
costs, expenses, damages, fees or penalties incun*ed by the Company as a result thereof, 
including costs of Local Access PnDvtders* labor and mater^ls. In addition, all or a portton of 
the Service may be provided over facilities of third parties, and ttie Company shall not be 
liable to Customer or any other person, firni or entity in any respect whatsoever arising out of 
Defects caused by such tiilrd parties. Company shall not be liable for any direct, indirect, 
consequential, special, actual, punitive or any other damages, or business inten'uplion, or for 
any lost profits or lost revenues of any kind or nature whatsoever arising out of any Defective 
Service or any other cause. Any warrantee and remedies explicitly set forth in this tariff are 
exclusive and in lieu of all other wan'anties or remedies, whether expressed, implied or 
statutory, including without limitation implied warranties of merchantability and fitness for a 
particular purpose. In the event of an interruption in Service, any Defect in the Service 
whatsoever or a failure to perform under this Tariff, neiUier Company nor any Third Party 
Vendor or operator of facilities employed in the provision of the Service shall be liable for any 
direct, indirect, consequential, special, actual, punitive or any other damages^ orfor any lost 
profits or lost revenues of any kind or nature whatsoever in accordance witii OAC 4901:1 -05. 
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SECTION 2 - RULES AND REGULATIONS 

2.4 Use of Service 

2.4.1 The Compan/s Services are available for use Iwenty-four hours per day, seven days per 
week. Unless otherwise restricted herein, Customers may use the Compan/s Servlce(s) lo 
place and/or receive interstate calls. 

2.4.2 The Service offered herein may be used for any lawful purpose, including resid^itial, 
business, governmental, or other use. The Customer is liable for al! obligations under this 
Tariff not withstanding any sharing or resate of Services and regardless of the Compan/s 
knowledge of same. The Company will have no liability to any person or entity olher than the 
Customer and only as set forth herein. The Customer will not use nor penrut others to use 
tiie Service in a manner ttiat could interfere with Service provided toothers or that could hanm 
the facilities of others. 

2.4.3 Service fumished by tiie Company will not be used for any unlawful or fi^udulent purposes 
including but not limited to use of electronic devices, invalid numbers, and false credit devrces 
to avoid payment for Service contained in tiiis Tariff either in whole or in part. Service 
furnished by the Company may not be used to make calls which might reasonably be 
expected to fiighten, abuse, torment, or harass another. The Service may not be used for 
any purpose for which any payment or other compensation Is received by the Customer 
except when the Customer is an authorized communications common carrier, an authorized 
resale common carrier, or an enhanced or electronk: service provider who has subscribed to 
the Compan/s Service. However, this pn^vision does not preclude an agreement between 
the Customer, Authorized User, or Joint User to share the cost ofthe Servfce as long as this 
an-angement generates no profit for anyone participating in a joint use or auttiorized use 
an-angement. 

2.4.4 Service furnished by the Company may be anranged fbr joint use or authorized use. The 
Joint User or Auttiorized User will be permitted to use such Service in the same manner as 
the Customer, but subject to tfie following conditions. 

(A) The Customer must complete and pnDvide to the Company all Service agreements 
and/or other documentation required by the Company to initiate Service. 

Issued: December 15, 2005 Effective: December 15.2005 
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SECTION 2 - RULES AND REGULATIONS 

2.4 Use of Service (continued) 

2.4.4 (continued) 

(B) One Joint User or Auttiorized User must be designated as the CustiDmer. The 
designated Customer does not necessarily have to have communications 
requirements of its own. The Customer must specifically name all Joint Users or 
Authorized Users in the application for Service. Service Orders which involve the 
start, rearrangement or discontinuance ofjomt use or autiiorized use of Service will be 
accepted by the Company only from that Customer and will be subject to all 
requirements of this Tariff. 

(C) All charges for the Servk:e will be computed as if the Service were to be billed to one 
Customer. The Joint User or Authorized User which has been designated as tiie 
Customer wilt be billed fiDr all components ofthe Service and will be responsible for all 
payments to the Company. If designated Customer fails to pay the Company, each 
Joint User or Au^orized User will be liable to the Company for all charges incurred as 
a result of its use of tiie Company's Service. Each joint or Authorized User must 
submit to the designated Customer a letter guaranteeing payment for the joint or 
Authorized Useî s portion of alt charges billed by the Company to the designated 
Customer. This letter must also specify that ttie joint or Authorized User understands 
that the Company will receive a copy of the guaranty from tiie designated Customer. 
The designated Customer will be responsible for allocating diarges toeach Joint User 
or Autiiorized User. 

Issued: December 15, 2005 Effective: December 15,2005 
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SECTION 2 - RULES AND REGULATIONS 

2.4 Use of Service (continued) 

2.4.4 (continued) 

(D) Joint use is a Service/billing ailocatiorv arrangement and not a resale arrangement. 
Neitiier the Customer nor any Joint User nor any third party engaged by eitfier of them 
in connection with a joint use agreement or arrangement may mark up Service or 
otherwise profit from the joint use agreement or arrangement. 

2.4.5 If the Company reasonably conckides that Customer-provided equipment does not pass back 
appropriate answer supervision to the long distance nebfl/ork. the Company will notily the 
Customer. If the Customer cannot conrect the problem and if Customer-provided equipment 
continues to pnDvide inappropriate answer supervision to the long distance network, tlie 
Company reserves the right to suspend or tenminate the Customer's Service. The Company 
may give the Customer five (5) days' written notice of its Intent to terminate Service in 
accordance vtfith OAC 4901: 5-17 (G). 

2.4.6 From time to time, tiie Company may grant credits against usaga or monthly recurring ornon-
recurring charges in an amount not to exceed $1.000 per Customer or account per montiily 
billing period whenever the Company determines in its sole discretion that such credit is 
warranted due to considerations involving the delivery of past service to tiie Custonr^r or 
account receiving the credit 

2.4.7 The Customer will be billed directly by the LEC or CAP or any other authorized access 
provider for the Dedicated Access arrangements selected by the Customer for the 
provision ing of certain Switched Sen/ices. At the Customer's request, the Company may act 
as agent in the ordering of such arrangements. In instances where the Company orders such 
arrangements as an agent for the Customer, the Company will bill ttie Local Access charges 
to the Customer. 
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SECTION 2 - RULES AND REGULATIONS 

2.4 Use of Service (continued) 

2.4.8 Upon nonpayment of any sum owing lo the Company, or upon a violation of any of tiie 
provisions goveming the furnishing of Sen/ice under this Tariff, the Company may, upon 
written notification to the Customer, without tncuning any liability, immediately discontinue the 
fumishing of such Service in accordance with OAC4901:17 (G). The Business Customer will 
be deemed to have canceled Service as of the date of such disconnection and will be liable 
for any cancellation charges set forth in this Tariff for temi plans. If the Customer uses 
1OXXX or other canier access codes once the Customer's account has been canceled by Ihe 
Company, the Customer is a Customer of tf^e DUC. not the Company; pn>vided tiiat where 
the Company has aCarrier Identification Code (CIC) separate from that ofthe DUC and »ie 
Customer uses lOXXX or simitar means lo access tiiat CIC, the Customer remains a 
Customer of the Company if ttie agreement between the Company and ttie DUC so provkJes. 

2.4.9 Nothing herein, or in any other provision of this Tariff, or in any marketing materials issued by 
the Company shall give any person any ownership, interest, or proprietary right in any code 
or TFS Number issued by the Company to its Customers. 
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SECTION 2 - RULES AND REGULATIONS 

2.5 Obligations of the Customer 

2.5.1 Unless othen/vise required by OAC 4901:1-5, the Customerwill indemnify, defend, and hold 
the Company harmless fi'om and against: 

(A) Any claim asserted against the Company (and all fees and expenses incurred by the 
Company with respect thereto) arising out of or relating to the faiiure of the Company 
to provide Service to the Customer. 

(B) Any and all liabilities, costs, damages, and expenses, resulting from Ci^tomer's (or its 
employees', agent's or independent confractor's) actions hereunder, including, but not 
Umited to t>r6ach of any provision in this Tariff, misrepresentation of Company 
Services or rates, or unauthorized or illegal acts of the Customer or its End User, its 
employees, agents, or independent confractors. 

(C) Claims for libel, slander, Infringement of patent or copyright, or unauthorized use of 
any trademark, trade name, or service mark arising out of Customer's or End User's 
material, data, infomiation. or other content transmitted via Service. With respect ti3 
claims of patent infringement made by tiiird persons, the Customer shall defend, 
indemnify, protect and save hannless tiie Company from and against all claims arising 
out of the combining with, or use in connection with, tiie Service(s) provided under this 
Tariff, any Circuit, apparatus, system or method provided by the Customer, 

(D) Violation by Customer or End Userof any other literary, intellectual, artistic, dramatic, 
or musical right. 
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SECTION 2 - RULES AND REGULATIONS 

2.5 Obligations of ttie Customer (continued) 

2.5.1 (continued) 

(E) Violations by Customer or End User of ttie right to privacy. 

(F) Any other claims whatsoever relating to, cr arising from, message content or the 
transmission thereof. 

(G) All other claims arising out of any act or omission of ttie Customer or End User in 
connection with Service provided by the Company. 

(H) Any loss, claim, demand, suit, or other action, or any liability whatsoever, whether 
suffered, made, instituted or asserted by the Customer or by any other party or 
persons, for any personal injury to, or death of, any person or persons, and for any 
loss, damage or destruction of any property, vtfhetiier owned by the Customer or 
others, caused or claimed to have been caused directiy or indire<^y by the provisiwi of 
Service, whatever the cause and whether negligent or othenAfise. 

(I) Claims related to lost or stolen calling cards, except as described in Section 2.24 of 
this Tariff. 

(J) Claims of patent infiingement arising from combining or connecting Channels with 
equipment and systems of the Customer or Authorized Users. 

(K) Defacement of, or fian^ge to, the Customer's Premises resulting from the furnishing, 
installation, and/or removal of Channel facilities or the attachment of instruments, 
equipment and associated wiring on or from ttie Customer's Premises. 

(L) Claims arising out of the use of Sen/ices or Company-Provided equipment in an 
unsafe manner (such as use in an explosive atmosphere) or the negligent or willful act 
of any person other tiian the Company. 
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SECTION 2 - RULES AND REGULATIONS 

2.5 Obligations of the Customer (continued) 

2,5.1 (continued) 

(M) Any suits, claims, losses or damages, including punitive damages and court costs by 
third persons arising out of the construction, installalion. operation, maintenance, or 
removal of the Custonner"s Circuits, facilities, or equipment connected to Services. 
This includes without limitation. Workmen's Compensation claims, actions fbr 
infringement of copyright and/or unauthorized use of program material, libel and 
slander actions based on the content of communications, transmitted over the 
Customer's Circuits, facilities or equipment, and proceeding to recover taxes, fines, or 
penalties for failure of the Customer to obtain or maintain in effect any necessaiy 
certificates, pemnits. licenses, or other autiiority to acquire or operate Sen/ice(s). 

(N) Any and all liaNlitfes, costs, damages, and expenses, resulting (1) from Customer's 
(or its employees' agents' or independent contiactors') actions hereunder, kiduding, 
but not iimiled to breach of any provision in this Tariff, misrepresentation of Company 
Services or prices to End Users of Customers, or unauthorized or illegal ads of ttie 
Customer, its employees, agents, or independent contractor. 
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SECTION 2 - RULES AND REGULATIONS 

2.5 Obligations of the Customer (continued) 

2.5.2 If a Customer directiy or indirectiy auttiorizes third parties to use the Service, the Ci^omer 
will indemnify and hold the Company hannless against any and all claims asserted by said 
party, demands, suits, actions, losses, damages, assessments or payments which may be 
asserted or demanded by said parties or by others as a result of said parties' actions or 
omissions. 

2.5.3 The Compan/s failure to provide or maintain Service under this Tariff will be excuse by the 
Customer for all circumstances beyond the Compan/s reasonable contrciL 

2.5.4 The Customer will indemnify and save the Company harmless from any and all Rability not 
expressly assumed by the Company in Section 2.3 of Uiis Tariff and arising in connectton with 
the provision of Service to the Customer, and will protect and defend the Company from any 
suits or claims alleging such tiability, and will pay all expenses and satisfy all judgmerrts 
which may be incun-ed by or rendered against the Company in connection therewiUi. 
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SECTION 2 - RULES AND REGULATIONS 

2.5 Obligations of the Customer (continued) 

2.5.5 The Customer is responsible for payment for alt calls originated at the Customer's number(s), 
terminated on tiie Customer's TFS Number, accepted at the Customer's number, billed to a 
Customer's calling card or any billing option, or incurred at the specific request of the 
Customer. The Customer is responsible for paying for all Services tiie Company provides to 
or from the Customer's number(s), regardless of whether the Customer's facitities were 
frauduientiy used or used without Customer's knowledge in full or in part. These 
responsibilities are not changed due to any use, misuse or abuse of the Custonfier's Service 
or Customer-provided equipment by third parties, the Customer's employees or the public. 
Where such waiver is permitted by applrcable taw. a Customer acquiring catting card or 
authorization code Servk» from the Company expressly and voluntarily waives the proviskxK 
of Section 226.12(b) of Regulation Z, 12 CF.R. § 226.12(b). 

2.5.6 The termination or disconnection of Servk;e(s) by the Company pursuant to Sections 2.2.5, 
2.2.6. and 2.20 of this Tariff or if the Customer cancels Service pursuant to Section 2.19 of 
this Tariff, does not relieve the Customer of any obligations to pay the Company for charges 
due and owing for Service(s) furnished up to tfie time of termination or disconnection. The 
remedies set forth herein wil! not be exclusive and the Company wilt at all times be entitied to 
all rights available to It under either taw or equity. 

Issued: December 15.2005 Effective: December 15,2005 

Issued under the auttiority of the Public Utilities Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel. Chief Marketing Officer (T) 



Business Productivity Solutions, Inc. PUCO No. 1 
1"* Revised Page 48 

Cancels Original Page 48 

SECTION 2 ̂  RULES AND REGULATIONS 

2.5 Obligations of the Customer (continued) 

2.5.7 The Business CustiDmer is responsible fortaking all necessary legal steps for interconnecting 
Business Customer-provided tenninal equipment witii tiie long distance network. The 
Customer will ensure that Ihe signals emitted into tiie long distance network do not damage 
Company-Provided equipment, injure personnel, or degrade Service to other Cushamers or 
other users ofthe long distance network. The Business Customer is responable for securing 
all licenses, permits, rights-of-way, and other an-angements necessary for such 
interconnection. In addition, the Customer will comply with applicable LEC signal power 
limitations. 

2.5.8 The Customer will be responsible for the payment of all charges for Services provided under 
this Tariff and for the payment of all excise, sales, use, gross receipts or other taxes that may 
be levied by a federal, state, or tocal governing body or bodies applicable to the Sen/ice(s) 
fumished under this Tariff unless specified othemvise herein. Also see Section 2.17 of this 
Tariff for additional information regarding the Customer's obligations concerning taxes, 

2.5.9 The Customer will be liable for reimbursing the Company for damages to facilities or 
Company-Provided equipment caused by the negligence or willfii ads of the Customer's 
officers, employees, agents, contractors, or authorized or unauthorized End Us6r(s). 
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SECTION 2 • RULES AND REGULATIONS 

2.5 Obligations of tiie Customer (continued) 

2.5.10 If Service is terminated pursuant to Section 2.2.5, Section 2.2.6 or Section 2.20 of tfiis Tartff 
or if the Customer cancels Service pursuant to Section 2.19 of this Tariff, tfie Customerwill 
be deemed to have canceled Sendee as of the date of such tenmination or cancellation and 
wilt be liable for any cancellation charges set forth in this Tariff. 

2.5.11 The Customer will indemnify and hold the Company hannless against any and all liabilities, 
costs, damages, and expenses resulting from claims by third parties that any calling card or 
PIN has been lost, stolen, or frauduientiy issued or used; provided, however, tfiat tiie 
Company will have no liability hereunder for special or consequential damages incurred by 
the Company. 

2.5.12 If the Company is acting as an agent of the Customer for ordering Dedicated Access for the 
provision of Switched Servica(s) and if the Customer is to be exempted from the montfily 
Special Access Surcharge charged by tiie Local Access Provider, il is the Customer's 
responsibility to provkle tiie Company with an Exemption Certificate. 

2.5.13 if as a result of inaccurate information provided by the Customer, Circuits need to be moved, 
replaced, or redesigned, the Customer is responsible for tiie payment of all such charges. In 
the event the Company incurs costs and expenses caused by tfie Customer or reasonably 
i ncun*ed by tiie Company for the benefit of the Customer, the Customer is responsible tor the 
payment of alt such charges. 

Issued: December 15.2005 Effective: December 15,2006 

Issued under the authority of the Public Utilities Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel, Chief Marketing Officer (T) 



Business Productivity Solutions, Inc. PUCO No. 1 
1*'Revised Page 50 

Cancels Original Page 50 

SECTION 2 - RULES AND REGULATIONS 

2.5 Obligations of the Customer (continued) 

2.5.14 If an entity ottier than the Company (e.g. another carrier or supplier) imposes (barges on the 
Company in connection with service provided to a specific Customer and those charges are 
not specifically listed in this Tariff, those charges will be billed to the Customer on a pass-
through basis. The Customer is responsible for payment of such charges. 

2.5.15 The Customer is responsible for the payment of all charges for Servfce(s) provided underthis 
Tariff and for the payment of all assessments, duties, fees, surcharges, taxes, or simitar 
liabilities whether charged to or against the Company or the Customer. This includes but is 
not limited to amounts the Company is required by governmental, quasi-govemmental, or 
other entities to colled and/or to pay to designated entities. The Company may adjust its 
rates and charges or impose additional rates and charges on its Customer in order to recover 
these amounts. Unless specified otherwise herein, if an entity otfier than the ComjKiny (e.g., 
another earner or supplier) imposes charges on the Company in connectton with a 
Customer's Servk:e, that entlt/s charges may be passed through to the Customer. The 
Customer is responsible for tile payment of all such charges, 

2.5.16 A Customer shall not use any service mark or trademark of the Company or refisr to the 
Company in connection with any product, equipment, promotion, or pubJk^tion of Ihe 
Customer vwthout prior written approval of the Company. 

2.5.17 Resen/ed forfuture use. 

Issued: December 15,2005 Effective: December 15,2005 
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SECTION 2 - RULES AND REGULATIONS 

2.5 Obligations of the Customer (continued) 

2.5.18 Reserved for Future Use (D) 

2.5.19 Reserved for Future Use 

(D) 
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SECTION 2 - RULES AND REGULATIONS 

2.6 Obligations of a Reseller 

2.6.1 The temis and conditions of tiiis Tariff, including but not limited to tfie obligations contained in 
Section 2.5 and in Sections 2.6.2 through 2.6,7 hereof, apply to Customers that are 
Resellers. Failure lo comply with any term, rule, or regulation of ttiis Tariff may result in the 
Company immediately and irrevocably terminating Service(s) witiiout incunring any liability. 
Notification of termination of Sen/ice(s) may be in writing or in anotiier expeditious manner 
selected by the Company in accordance witfi OAC 4901; 1-05. 

2.6.2 In the event of non-payment by a Reseller's subscriber, the Company may be requested by 
the Reseller to block such subscriber's calling card number and PIN because of non-payment 
of charges. Before Ihe Company blocks Sen/ice to a Reseller's subscriber, the Res^lermust 
certify that proper notice has been given to the subscriber. Proper notice must meet state 
and federal rules for Blocking Service due to non-payment The Reseller is responsible forall 
costs incurred to disconnect or block the location from Service(s). 

2.6.3 Resellers will be responsible for paying ail taxes, surcharges, and fees based upon the taxing 
jurisdiction's rules and regulations. 

2.6.4 in addition to the other provisions in ttiis Tariff, Resellers will be responsible for all interaction 
and interface with their own subscribers or customers. The provisbn of Service will not 
create a partnership or joint venture between ttie Company and the Reseller nor result in a 
joint offering to third parties. 

2.6.5 If the Customer resells Sen/ices, tfie Reseller is responsible for providing all billing, collection, 
and customer service functions for all of its locations, including resolving any unaulhwized 
presubscription disputes. 

2.6.6 in addition to the other provisions in this Tariff. Resellers must have the appropriate auttiority 
in all areas where Ihe Reseller provides service and provide such documentation to the 
Company when requested. Resellers of the Compan/s Services are responsible for 
maintaining all necessary state and F.CC. tarifl̂ s for operating as a Reseller and for 
complying with all rules and regulations as set fortti by the Commission. FurUier, the Reseller 
also assumes full responsibility for complying with the Communications Act of 1934, as 
amended; the Telecommunications Act of 1996; and the rules, regulations, and decisions of 
the F.CC. 

Issued: December 15. 2005 Effective: December 15,2005 
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SECTION 2 - RULES AND REGULATIONS 

2.6 Obligations of a Reseller (continued) 

2.6.7 If a Reseller switches a subscriber's long distance provider without obtaining pemiission from 
the subscriber, the Company may charge ttie Reseller for the unautiiorized presubscriptton 
change charges plus all additk>nal charges imposed and costs incurred. The Reseller is 
financially liable for all lines at all locations until such time as ttie lines and/or locattons are 
presubscribed to a different long distance service provider. In instances where ttie Reseller 
has presubsoibed lines and/or locatk)n to its Service without proper authorizatton, the 
Reseller must: 

(A) Inform the subscriber ofthe unauthorized change in long (^stance service providers; 
and 

(B) insure that the subscriber's service is retumed lo tfie long distance service provider of 
choice; and 

(C) Pay all applicable charges. 

Issued: December 15, 2005 Effective: December 15,2005 
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SECTION 2 - RULES AND REGULATIONS 

2,7 Obtaining Services 

2.7.1 General 

To obtain Service, the Company requires tfie Customer to provide ttie Company witfi 
whatever authorization the Company deems appropriate. Upon ttie Compan/s acceptance 
of ttiis auttiorization, att applicable provisions in the Com[»n/s Tariff, as amended from time-
to-time, become the agreement for Servk^e between the Company and tfie Customer. 
Acceptance or use of Service crffered by ttie Company shall be deemed an application for 
such Service and an agreement by ttie Customer to subscribe to, use, and pay for such 
Service in accordance with Hie applicable Tariffs of the Company. The Applicant must also 
establish credit satisfactory to the Company as provided in Section 2.7.2 of this Tartff. 

2.7.2 Applicant 

For all services, the Company reserves the right to require all Applicants tiD establish credit 
worthiness pursuant to OAC 4901:1-5-13 and OAC 4901:1-5-14. 

2.7.3 Customer 

If the conditions of ser/ices or the basis on which credit was originally established have 
materially changed, an existing Customer may be required to establish additional credit 
pursuant to OAC 4901:1-5-17. 

Issued: December 15.2005 Effective: Decemb©r15.2005 
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SECTION 2 " RULES AND REGULATIONS 

2.8 Customer Deposits 

The Company does not collect deposits for services in this Tariff. 

2.9 Rendering Bill 

2.9.1 General 

(A) The Company uses cycle billing. The billing fffiriod is one (1) montti. Except forfraud, 
charges may be assessed for unbilled traffic up to two (2) years in an*ears. 

(B) The Company utilizes direct billing by the Company or an authorized blH^g agent 
The Company may also utilize LEC billing or credit card billing. The availability of tfie 
billing option is controBed by tfie Company not the Customer. All bHIIng options may 
not be available for a specific Service offering. A Residential Customer's bill for tfie 
Compan/s Sen/ices will be included on the Customer's designated and approved 
credit card \M or, upon Custonrer request and the agreement of the Company, direcUy 
billed. Employees have a chok;e of direct billing by tfie Company or a payroll 
deduction plan. 

(C) If a Customer presents an undue risk of nonpayment at any time, the Company may 
require the Customer to pay its bills in cash orthe equivalent of cash. In the event tiie 
Company incurs fees or expenses in collecting, or attempting to collect, any charges 
owed the Company, the Customerwill be liable to the Company for ttie payment of all 
such fees and expenses reasonably incurred. 

Issued: December 15, 2005 Effective: December 15,2005 
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SECTION 2 - RULES AND REGULATIONS 

2.9 Rendering Bill (continued) 

2.9.1 GeneralError! Bookmark not defined, (continued) 

(D) In instances where t l ^ Company orders Dedicated Access as an agent for the 
Customer, the Company will liecome the customer-of-record witii tfie Local Access 
Provider. The Company will bill ttie Local Access charges to tfie Customer on a pass-
through basis. Any credits issued by the Local Access Provider for service outages 
will be shown on tlie Customer's invoice on a pass-through basis. 

(E) Where billing systems alk>w. Credit Card billing and automaitic withdrawal from the 
Customer's checking or savings account are available. However, if a Customer 
presents an undue risk of nonpayment al any time, tfie Company may require tfie 
Customer to pay its bill in cash or the equivalent of cash. . 

(F) Monthly recurring charges for Service components are billed in advance of Service 
and refiect the rates in effect as of the date of the invoice (e.g.. biHs generated in 
January will cover the month of February). A Customer's first invoice may contein 
charges from previous periods for Service provided from the date of installation 
through the cun-ent invoice period. An Applicant for Service may be required to pay in 
advance ofthe establishment of Service the applicable nonrecumng charges together 
with ttie fixed charges applicable for the first month. 

2.9.2 Billing Disputes 

Consistent with 4901:1 -5-5,0.A.C., billing disputes are handled by the Compan/s customer 
service organization. See Section 2.10. of this Tariff. If tiie Customer is not satisfied with the 
Compan/s resolution of a billing inquiry or a billing dispute, the Customer may make 
application to the Commission for review and disposition ofthe matter. 

2.9.3 Right to Backbill for Improper Use of Company's Services 

Consistent with 4901:1-5-16, O.A.C, any person or entity which uses, appropriates or 
secures the use of Services from the Company, whetiier directly or indirectly, in any uniawfijl 
manner or through the providing of any misleading or false information to Company and 
which use, appropriation, or securing of Services Is inconsistent with tfie stated uses, intents. 
and purposes ot this Tariff or any restriction, conditions, and limitations stated herein, shall be 
liable for an amount equal to the accmed and unpaid charges that would have been 
applicable to the use of Company's Services actually made by Customer. 

issued: December 15, 2005 Effective: December 15,2005 
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SECTION 2 - RULES AND REGULATIONS 

2.9 Rendering Bill (continued) 

2.9.1 GeneralError! Bookmark not defined, (continued) 

(G) For the purpose of computing partial-montfi charges, a month is consWered to consist 
of thirty days. If the Company has ordered Dedicated Access as an agent of tfie 
Customer, the Company will not cease billing Uie Special Access Surcharge until the 
Company receives the Exemption Certificate (as defined herein) from the Customer 
and the Local Access Provider acknowledges receipt of ttie Customer's Exemption 
Certificate. 

(H) Any Business Applicant for Service that was fumished Service under a former 
contract with the Company shall pay or make satisfactory an^angements for paying 
any bill outstanding and unpaid forsuch Service in accordance with OAC 4901:1-05, 
before any additional Servrce will be furnished. 

I (I) In ttie event ttiat the Compan/s ability to commence or to continue to provide Service 
I in a timely manner is delayed or inten'upted because of the non-performanoe by the 

Customer of any obligation set forth in this Tariff, the Customer shall pay to the 
Company amounts equal to the monthly recurring charges which would have been 
paid had the Company been able to commence or to continue to provide Service. 
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SECTION 2 - RULES AND REGULATIONS 

2.9 Rendering Bill (continued) 

2.9.2 Direct Billing By Company Or Authorized Billing Agent 

(B) Credit Card Billing 

With Credit Card billing, the charges for Services provided by the Company are billed 
on the Customer's designated and approved Credit Card. Chargesare billed montiily 
in accordance with ttie terms and conditions between ttie Customer and the 
Cuslomer's designated Credit Card company. Call detail witf not be included in ttie 
Credit Card bill. Call detail will be provided by the Company in a separate mailing. 

(C) Automatic Witfidrawai From Checking or Savings Account 

If offered by tfie Company for certain Services and utilized by the Customer, the 
charges for Services provided by the Company are automatically debited to the 
Customer's designated checking account or savings account Call detail wilt be 
provided by the Company in a separate mailing. 

2.10 Disputed Charges 

2.10.1 The Company will not be required to consider any Customer claim for damages or statutory 
penalties, or adjustments, refunds, credits or cancellation of charges, unless the Customer 
has notified the Company of any dispute concerning charges, or the basis of any claim for 
damages, within a reasonabte period after an invoice is rendered or a debit is effected by the 
Company for the call giving rise to such dispute or daim in accordance with OAC 4901:1-5-
06. 

2.10.2 Any such notice must set forth sufficient facts to provide ttie Company with a reasonable 
basis upon which to evaluate the Customer's claim or demand, ff tfie Ci^tomer is not 
satisfied with the Compan/s resolution of a billing inquiry, the Customer may make 
application to the Commission for review and disposition of the matter. 

2,10-3 Failure of the Customerto participate in tfie Compan/s effort to resolve a dispute or claim will 
constitute a waiver of the Customer's rights to a continuance of Service in accordance witfi 
OAC 4901: 1-5. 

Issued: December 15, 2005 Effective: December 15,2005 
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SECTION 2-RULES AND REGULATIONS 

2.12 Mileage Measurements 

2.12.1 Calls are mileaged by ttie DUC that carries tfie call. The mileage between rate centers is 
calculated based on V and H coondinates as obtained by reference to AT&T Taiiff FCC No. 
10. Calculation betiA>een service wire centers is based on V and H coordinates as obtained 
by reference to NECA FCC Tariff No. 4. The mileage for a call between access lines 
associated with stations that use the same rate cer̂ ter is one mile. If Feature Group B is 
used, the distance will be measured fn3m the rate center of the tandem location or network 
site to which the Feature Groi^ B line is connected. If Feature Group D access is used, tiie 
distance wiil be measured fcora the rate center of the calling number. 

2.12.2 Airiine mileage between service locations is calculated as follows: 

FORMULA: 

i 
(V1-V2)V(H1-H2)' 

10 

Where Vi and Hi are the V and H coonjinates of point 1 and V2 and Ha are the coordinates of 
point 2. 

Mileage is rounded up to an integer value lo determine the airiine mileage. 
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SECTION 2 - RULES AND REGULATIONS 

2.12 Mileage Measurements 

2.12.3 Reserved for future use. 

2.12.4 Calculation of interoffice Channel mileage between the two Company-designated POPs is 
based on V and H coonjinates as obtained by reference to National Bxchange Canier 
Association, inc. Tariff F.CC. No. 4. The Airline Mileage between two Company-desigr^ted 
POPs is calculated as follows: 

FORMULA: 

I(V1-V2)'+(H1-H2)' 
V 10 

Where Vi and Ht are the V and H coordinates of point 1 and V2 and H2 are the 
coordinates of point 2. 

2.12.5 For the IOC, Fractions of a mile are rounded up to the next whole mile b^ore rates are 
applied. 

2.13 Timing of Calls 

2.13.1 On Direct-Dialed calls chargeable time begins when the called Station answers and the 
connection is established between the calting Station and the called Station, miscellaneous 
common carrier, mobile radio system, or PBX system. Answer detection is detennined based 
on standard industry answer detection methods, including hardware and software answer 
detection. However, when Services are directiy connected to a Customer-provided 
communications systems al tiie Customer's or End User's premises, chargeabte time begins 
when a call terminates In. or passes through, the first Customer equipment on that Customer-
provided communications system. It is the Customer's responsibility to fumish apprt^riale 
answer supervision to the point of interface with the Company's Service so that chargeable 
time may begin. 
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SECTION 2 - RULES AND REGULATIONS 

2.13- Timing of Calls (continued) 

2.13.2 Chargeable time ends when the calting Station hangs up thereby releasing the networic 
connection. If the called Station hangs up but the calling Station does not. chargeable time 
ends when the networic connection is released either by the automatic timing equipment in 
the telecommunications network or by the operator. 

2.13.3 Reserved for Future Use /Q\ 

(D) 
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SECTION 2 - RULES AND REGULATIONS 

2.14 Rate Periods 

2.14.1 General 

Different rates may be applicable to a call at different times of tiie day and on certaindays of 
the week, as specified in the appropriate rate schedule for ttiat call. The rate periods shown 
below apply. All times shown are local time at the calling station in the case of an outbound 
call and at the called station in case of an inbound toll free call. 

2.14.2 Peak and Off Peak Rate Periods 

There are two rate periods for all Customers, They are Peak and Off-Peak. For Business 
and Residential Customers, the Peak rate period is 8:00 AM to 5:00 PM, Monday tfirough 
Friday. The Off-Peak rate period is all ottier times. 

2.14.3 Day. Evening, and Night Rate Periods 

Rate Period 

Day 

Evening 

Night 

Times Applicable 

From 

7:00 AM 

7:00 PM 

11:00 FM 
All day 
All day 

To But Not Including 

7:00 PM 

11:00 PM 

7:00 AM 

1 
Days Applicable 

Mon - Fri 

Sun - Fri 

Mdays 
Saturday 
Sunday 

Issued: December 15. 2005 Effective: December 15,2005 
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SECTION a - RULES AND REGULATIONS 

2.15 Detemiining Rate In Effect 

For outbound Services that are time-of-day sensitive, the time-of-day at tiie central office or POP 
associated with the calling station determines the rate in eflact. For Toll Free Services that are time-of-
day sensitive, tiie time-of-day at the central office or POP associated with tiie called station detemfilnes 
the rate in effect, ff a unit of time is split between two (2) or more rate periods, each rate period applies 
to the portion of the call that occun-ed during that rate period rounded to the nearest billing incremenL 
For Dedicated Access Services, when a call or unit of time is split between two rate periods, the rate is 
based on the rate period in which it began. When a Call spans more tfian one rate period, tata\ 
charges for each rate perbd are calculated and the results for each rate period are bDlaled to obtain the 
total message charge. 
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SECTION 2 - RULES AND REGULATIONS 

2.16 Application of Charges 

2.16.1 Rounding . 

(A) Each usage sensitive Service has its own specific initial period and additional period 
(collectively referred to as tilling increments) as specified in Section 3 of this Tariff. 
For all Servkies, fractions ofa billing increment are rounded up to ttie next higher 
increment for billing purposes. 

(B) If the payphone surcharge incktdes a fraction of a cent, the fraction is rounded up to 
the next higher whole cent. 

(C) If the Customer re-originates one or more calls without re-dialing the toll-free access 
numt)er, timing of tiie i^age is rounded at the end of the last call. 

(D) Usage charges apply to all completed calls. The usage charges for each completed 
call during a bilting month wilt be computed. Rounding for charges for Service(s) is on 
a call-by-cali basis, ff ttie charge for the call includes a fraction of a cent of $.005 or 
more, the fraction of such charge is rounded up to ttie next higher whole cent. 
Othenwise. the charge is rounded down to the next lower whole cenL 

2.16.2 BTN Account Changes 

(A) Discounts 

A change in Service or enrollment in a promotional offering that impacts the 
Customer's usage discount is effective on the first day ofthe next billing cycle after the 
change order is processed. 

Issued: December 15. 2005 Effective: December 15,2005 
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SECTION 2 - RULES AND REGULATIONS 

2.16 Application of Charges (continued) 

2.16.2 BTN Account Changes (continued) 

(B) Monthly Recuning Charges 

If Service is provided for less ttian a billing cycle, all associated montiily recumng 
charges wilt be prorated for the time Service was provided to the Customer. 

2.16.3 TFS 

Rates and charges apply lo all TFS Numbers associated witii the Customer*s BTN. For an 
existing Customer who subscribes to TFS in the middle of a billing cycle, montiily recurring 
charges are prorated based on the amount of time the plan is in effect prior to ttie first bill. 
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SECTION 2 - RULES AND REGULATIONS 

2.17 Reserved for future use. 

RESERVED FOR FUTURE USE 
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SECTION 2 - RULES AND REGULATIONS 

2.18 Inten-uption of Service 

2.18.1 Without incunring liability, the Company may intemjpt the provision of Servk:es at any time in 
order for tests and inspections to be perfomied to assure compliance with Tariff regulations 
and the proper installatton and operation of Customer's equipment and facilities and may 
continue such inten-uption until any Items of non-compliance or improper equipment op^ation 
so identified are rectified within a reasonable amount of time. 

2.18.2 To prevent possible unauthorized, fraudulent, or unlawful use of Service, the Company may 
initiate Blocking of all calls or Blocking calls to or from certain NPA-NXXs, cities, or individuat 
telephone stations for any Service offered under this Tariff. Sewice will be restored as soon 
as it can be provided without undue risk and only after accounts have been brought currenL 

2.18.3 No credit for recurring montiily changes will be issued for outages less than twenty-four 
consecutive hours in duration. For Customers witti Service subject to a monthly recurring 
charge, Service interruptions of greater than twenty-four (24) consecutive hours duration will 
receive a credit equal ti3 the number of hours of Service interruption divided by 720 hours 
times tfie monthly recurring charge for the Service. 

2.18.4 For Services with usage-sensitive rates, credit allowances for cutoff, wrong number, or poor 
transmission are subject to the general liability provisions set forth in Section 2.3.2 of this 
Tariff. If the Customer desires a credit for any Sen/ice interruption, the Customer must 
contact the Company via telephone or in writing. Before giving such notice, the Customer 
shall ascertain that the frouble is not being caused by any aclton or omission by ttie Customer 
within the Customer's confrol, or is not in wiring or equipment, if any, furnfehed by the 
Customer. 
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SECTION 2 - RULES AND REGULATIONS 

2.18 (nterruptfon of Service (continued) 

2.18.5 Reserved for Future Use 
{D) 

I 
(0) 

2.19 Cancellation of Service By Customer 

2.19.1 Cancellation of an Existing Service 

(A) Unless ttie Customer has signed a term plan agreement, the Company may require (T) 
tfie Customer to give thirty (30) days' written or oral notice to the Company. Notice 
should be addressed to Uie Company's Customer Service Departinent Cancellation 
of the Customer's Service will be effective when ttie Customer's account status is 
changed to inactive in tfie appropriate 4ata base(s). 

(B) For rules and regulations regarding cancellation of a term plan agreement, see 
Section 2.26 of this Tariff, 
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SECTION 2 - RULES AND REGULATIONS 

2.19 Cancellation of Service By Customer (continued) 

2.19.2 Customer Cancels An Order For Special Facilities or Dedicated Access Arrangements Before 
Service Begins 

If a Customer (1) orders Service requiring specif facilities dedteated to the Customer's use or 
requests that the Company order Dedicated Access arrangements as an agent of the 
Customer and (2) subsequentiy cancels its order before Service begins, before completion of 
the minimum Service period or before completion of some other period mutually agreed upon 
by the Customer and the Company, the Customer is responsibte for all costs incurred 
expressly on behalf of the Customer by the Company including those costs tfie Company 
incurred as an agent of the Customer, ff special construction has either begun or has been 
completed, but Service has not been provkjed at ttie time the Customer cancels Service, ttie 
Customer is responsible for all construction costs incunred by the Company on the 
Customer's beh r̂if. 

2.19.3 Customer With Dedicated Access 

Cancellation ofthe Customer's Services will be effective when the DUC cancels ttie ANIs 
submitted by the Company, or when tiie Customer's Dedicated Access facilities are moved to 
another IXC, as authorized by the Customer. 
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2.19 Cancellation of Service By Customer (continued) 

2.19.4 Cancellation by Non-Usage 

If billing records received from a DUC show that a Customer has had no usage witti the 
Company, on one or more lines for a period of forty-five (45) days or more, ttie Company may 
conclude that the Customer has moved Service to anotfier carrier, or disconnected Sen/toe, 
whereupon the Company may treat the Sen/ice with the Company as having tieen canc^ed 
by the Customer. In such event, the Company may inform the Customer of such treatmenL 
based on OAC 4901:1-5 and 17. In the fevent tiie Company so infonns the Customer and 
the Customer does not notify tiie Company within seven (7) days that it does not wish to 
cancel and has not canceled Service with the Company, the Company may take att further 
steps necessary to complete the cancellation of Servkie. 

2.19.5 Effect of Cancellation or Transfer of Customer Aca>unt 

When a Customer cancels Services, no Minimum Monthly Usage Charge shall apply to the 
month in which Servrce is discontinued pursuant to such cancellation. 

2.20 Termination of Service By Company 

2.20.1 The Company may disconnect service pursuant to OAC 4901:1 -5-17. When notice is mailed, 
the notice will be addressed to the Customer's last known billing address and mailed first 
class or express overnight delivery. The selection of the method of delivery of the notfce is 
made by the Company. 

2.20.2 The tennination of Service(s) by the Company pursuant to this section does not relieve the 
Customer of any obligations to pay the Company for charges due and owing for 5ervice(s) 
furnished up to the time of termination. The remedies set fortii herein wil! not be exclusive 
and the Company will at all times be entitied to al) rights available to it under either law or 
equity. 
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2.20 Termination of Service By Company (continued) 

2.20.3 TFS 

The Company will retain control ft^r four monttis of all TFNs disconnected for violation of this 
Tariff. During the four-month period, the Company will refuse to ttansfer the nurnt^r to any 
other Customer, will refuse to reconnect the number for ttie prevtous Cushsmer; wHI refuse to 
honor transfer of sen/ice arrangements between the disconnected Customer and any thu'd 
party; and will refijse to honor any change of Resp Oig fomis from the disconnected 
Customer. At the end of the four-month period, assuming that there is no out^nding 
challenge to the disconnection, the Company will return contfrol ofthe TFN to the NASC to be 
made available on a first-come, first-served basis pursuant to existing industry practices. If 
tiie Customer rectifies tfie violation lo the satisfaction ofthe Company, the Company may, in 
its sole discretion, return the number to tfie control of the Customer. 

2.20.4 Effect of Cancellation or Transfer of Custiimer Account 

In the event the Company transfers the Customer's account to another cannier under a 
customer base transaction, no Mir^mum Monthly Usage Charge shall apply to the month in 
which Service is discontinued pursuant to such cancellation. The Company may waive the 
Minimum Monthly Usage Charge for the last full month preceding such tranter. 

2.21 Restoration of Services 

The use and restoration of Services in emergencies will be in accordance with the priority system 
specified in Part 64. Subpart D of ttie rules and regulations of the Federal Communications 
Commission. 
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2.22 Terminal Equipment 

Services may be used witii or temiinated in Customer-provided terminal equipment or Customer-
provided communications systems such as a telephone set, PBX or key system. Such terminal 
equipment shall be furnished and maintained at the expense of tiie Customer. The Customer is 
responsible for all costs at the CustiDmer's Premises, including personnel, wiring, electtical power, and 
the like, i ncurred in the use of the Service. When such terminal equipment is used, the equipment shall 
comply with applicable rules and regulations of the Federal Communications Commission, inckiding 
but not limited to. Part 68. In additton, equipment must comply witfi generally accepted minimum 
protective criteria standards and engineering requirementrof tiie teleoommunlcatfons industry which 
are not barred by the Federal Communications Commission. 

2.23 Notices 

Any notices provided by Company pursuant to ttiis Tariff are deemed given and effective upon the 
eariier of (a) actual receipt by Customer or (b) three days after mailing if sent by mall, the day after 
express overnight delivery, or the day ttie notice is left at the Customer's Premises. 

2.24 Lost Or Stolen Calling Card Or PIN 

Upon knowledge of facts which would alert a reasonable person to the possit»lity of unauthorized use 
ofthe Customer's calling card or PIN, the Customerwill alert and give notice tiD the Company of such 
facts. Upon receipt of notice, the Company will deactivate the PIN associated witfi tfie card. If 
requested by the Customer, a new catling card and PI N will be issued to tfie Customer. The Customer 
will be excused from liability only with respect to unauthorized calls placed after receipt of such notice 
by the Company. • 

2.25 Special Service Arrangements 

Customer-specific service anangements, which may include engineering, installation, constiruction, 
facilities, assembly, and/or other special Services, may be furnished in addition to existing Tariff 
offerings. Rates, terms, and conditions plus any additional regulations, if applicable, for the special 
service arrangements will be developed upon Customer's request. Unless otherwise specified, the 
regulations for the special service arrangements are in addition to the applicable regulations specified 
in other sections of this Tariff. 
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2.26 Revenue and Temn Plan Commitments 

2.26.1 General 

(A) As a condition of obtaining a specific Servk^ offering or a specific optional pricing 
plan, a Custom^ may be reqmred to (1) make a minimum arviual revenue 
commitment (MAC) and sign a term plan agreement or (2) make a minimum monthly 
revenue commitinent (MMC) witiiout signing a term plan agreemenL 

(B) By making a MAC or a MMC, the Customer commits to spending a predetemiined 
dollar revenue volume, either annually in the case of a MAC or monthly in the case of 
a MMC. 

(C) By signing a term plan agreement, the Customer commits to remain a Customer of 
Company for a specified length of time. 

2.26.2 Shortfall Penalties 

Shortfall penalties may apply if the Customer fails to meet tfie MAC or MMC thresholds. Also 
see Section 2.32.12. 
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2.26 Revenue and Tenn Plan Commitinents (continued) 

2.26.3 Term Plan Renewal 

Ninety (90) days priorto the expiration of a Customer's terni plan agreement, the Company 
will send the Customer a letter advising the Customer the date the term plan expires. If the 
Customer does not notify the company in writing of its intent to cancel tfie existing tenm plan 
agreement, the term plan agreement will automatically renew on tfie expiration dale of the 
tenn plan agreement for the same MAC and lengtfi of term plan. Wittiin thirty (30) days ofthe 
automatic renewal date of a term plan agreement if the Customer provides written notice to 
the Company that the Customer wishes to cancel the new term plan agreement, the 
Company wilt waive all term plan cancellation penalties. 

2.27 Aggregation Grouping 

2.27.1 Aggregation grouping is the collecting of a Customer's multiple BTNs into a group such that 
all usage within tfiis group can be combined to determine the Customer's usage rate or 
volume discount. 

2.27.2 The Customer detemiines which BTN(s} will beaggregated. With Abrogation grou|:Hng, the 
Customer must select one BTN as ttie master BTN. The BTNs tfiat go togetfier in tfie 
Aggregation grouping will be assigned an Aggregation ID. 

2.27.3 Changes to a Customer's Aggregation grouping (such as adding or deleting BTNs) will not 
affect the Customer's MMC, MAC or temi plan commilmeni 
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2.28 Changes to Rates and Charges 

In accordance with Commission rules, the Company may adjust its current rates and charges for 
Sen/ices by filing revised Tariff pages with the Commission. The changes will become effective no 
eariier than one day following the date the revised pages are filed with the Commission. 

2.29 Changes to DUC 

The Company determines tiie DUC for any given Service and may change Uie DUC at any lime. The 
Company will detemnine in its sote discretion whetiier any notice regarding anv^uch changes wUl be 
provided to Customers and the form, content, and timing thereof. 

2.30 Changes to Sen/ice Offerings 

The Company reserves the right to add, change, or delete Services and/or DUCs at any time. 
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2.31 Toll Free Service 

2.31.1 General • 

(A) The availability of Toll Free Numbers from the Company is limited by the Compan/s 
ability to obtain Toll Free Numbers from tfie SMS database. 

(B) Where any claim arises out of any and all failings by the Company in connectbn witti 
the provision of TFS to the Customer, including where TFS is not made available on 
the date committed to the Customer, or cannot othen/vise be made available after 
acceptance of the Customer's order, or is provided with a number or numbers otfier 
than ttie one(s) committed by the Company to the Customer, or the number or 
numbers are not included in TFS Directory Assistance or are included in an inconrect 
fomri, and any such failure or failures is due solely to the negligence of tfie Company, 
in such case ttie Compan/s liability, if any, will be limited to the lesser of (a) tiie actual 
monetary damages incurred and proved fciy the Customer as the direct result of such 
failure or failures, or (b) the sum of $1.000.00. With respect to ttie Company acting as 
an agent for the Customer witfi respect to Resp Org Service and SMS Resp Org 
Changes, the Customer will Indemnify and hold the Company harmless against any 
claims or third party claims arising out of ttie execution of changes requested by the 
Customer, including those changes made by a TFS Customer. Where tiie Customer 
is a Customer acting on behalf of a Toll Free Service Customer, the Customer 
represents that ii has the authority to act on ihe Toll Free Service Customer's behalf in 
choosing a Resp Org and othenwise utilizing the Company to request Service 
changes. 
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2.31 Toll Free Service (continued) 

2.31.1 General (continued) 

(C) If a Customer accumulates past-due charges, the Company reserves the right not to 
honor the Customer's request for a change in TFS to another carrier (e.g. porting of 
the Tot! Free Number), including a request for a RespCHisibte Organization (Resp. 
Org.) change, until such time as alt charges are paid in full and all disputes, if any, 
resolved. 

(D) The use or abuse of any Service described herein by any party including, but not 
limited to. the Customer's employees or memt>ers of the public. Use or abuse 
includes, but is not limited to, any calls placed by means of PBX-reorigination or any 
other legal or illegal equipment, Servwe, or device. In the case of TFS Service, thte 
also applies lo third parties who dial ttie Customer's Toll Free Number by mistake. 
Compensation for any injury the Customer may suffer due to the fault of others than 
the Company must be sought from such other parties. 

(E) A Customer of TFS(s) will provide not less than ten (10) business days' notice priorto 
implementation of special advertising or otfier new promotions likely to stimulate 
usage. Company resen/es the right to request ttaffic data which dependent on the 
forecast may delay Service due to it]e addition of facilities. 

(F) if a Customer of TFS(s) is found to be non-compliant in passing back appropriate 
answer supervision, the Company resen/es the right to suspend Servtee temporarily 
and/or deny requests for additional Service. The Company will give the CustOTner five 
(5) days' written notice by first class U.S. mail of intent to siis^>end or deny Service 
due to such non-compliance. 
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2.31 Toll Free Sen/ice (continued) 

2.31.1 General (continued) 

(G) The Company resen/es the right to require Customer(s) requesting TFS to supply the 
following information when requesting Service: an initial traffk;forecast, identification 
of anticipated busy hour, klentification of its geographical marketing target areas, and 
a schedule of marketing and promotional activities. A new traffic forecast will be 
submitted quarteriy after Sen/ice is initiated. 

2.31.2 Resen/ation and Administration of Numtiers: 

(A) At the Customer's request, tfie Company will request resen/ation, assignment, 
activation or change, upon receipt of a verified request, TFNs for a Customer or 
potential Customer. Customers may request reservation, assignment or activation on 
their own behatt. A Customer who resells tiie Compan/s Services must provide to 
any Customer or potential Customer, upon reasonable request therefore, information 
concerning the status of a particular Toll Free Number or numt)ers in which the 
Customer or potential Customer has an interest and. if applk;able. tiie identity of the 
RespOrg(s) for the TFN(s). When a Customer decides (or leams of its specific, 
prospective Customer's decision) not to utilize the resented, assigned or activated 
TFN. the Customer must notify the Company within forty-eight (48) hours so that the 
Company may release the TFN to the pool of numbers available for assignment in 
accordance with industry practfce.and standards. 
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2.31 Toll Free Service (continued) 

2.31.3 Ownership and Brokering of Numbers 

(A) TFNs are incidental to the TFS(s) witti which ttiey are associated and, as such, may 
not be sold, transferred or othenwise conveyed independent of TFSs. The assignment 
of a Toll Free Number for use with Company-Provided ToU Free Servtae confers on 
the Customer no proprietary interest whatsoever in the number ass^ned. It will be a 
violation of tiiis Tariff if the Customer seeks to acquire, or does acquire, any TFN 
associated with TFS provided by the Company for tiie primary purpose of selling, 
brokering, bartering orreleasing for a fee (or oUier consideration) to another party that 
Toll Free Number, independent of the Compan/s Servrce with which it is associated. 

(B) in any instance in which the Company learns that a Customer or prospective 
Customer is attempting to sell or othenwise ttansfer or assign a TFN to anotfier 
person, In violation of this tariff, the Company may immediately and witiiout notice 
release the number from reserved status, or it may immediately upOT written notice by 
first class U.S. mail or other means of delivery selected by the Company to ttie 
Customer, discontinue the furnishing of Service via the number, whichever course of 
action is appropriate. 

2.31.4 Release By tfie Company of Customer's TFS Number(s) for Porting to Other Caniers 

(A) A Customer may request that ttie Company release its TFS Number(s) so tfiat anotfier 
long distance service provider may provide toll free service to a Customer. The 
Company will release a Customer's TFS Number(s) only upon ttie fdlowing 
occurrences: 

.1 there are no outstanding unpaid, unresolved or disputed payments orany other 
payments or indebtedness due and payable to the Company by the Customer 
or its successors or assignees relative to any communications service(s) or 
Sen îces(s) provided by the Company; and 
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2.31 Toll Free Service (continued) 

2.31.4 (continued) 

(A) (continued) 

.2 tfiere are no unsatisfied liens or claims for property against whKh payment for 
such communications service{s) or Service{s) have been giraranteed or 
otherwise collateralized. 

I (B) The Company reserves the right to withhold its authorization of such transfer of such 
I Customer's TFS Number(s) until tfie Customer's indebtedness Is reserved to the 
I satisfaction of the terms and conditions of tfiis Tariff and any agreement(s) between 

the Customer and the Company. 

(C) The failure of the Customer to fulfill the terms and conditions of any agreement witfi 
i the Company or the attempt to process a change of long distance service provklerfor 
; the Customer's TFS Number(s) prior lo the completion of a conti^ct's terms and 
! conditions (and/or before ail payments and indebtedness have been paid or satisfied) 
I shall cause the ownership of the TFS Number(s) to revert from the Customer to the 

Company, whereupon such Customer shall no longer possess the right to ttansfer 
such TFS Number(s) to any ottier long distance service provider and whereupon the 

j Company shall have the right to reissue said number(s) at its sole discretion to any 
I otfier party. 

(D) A canceled TFS Number can be reestablished for ttie same Customer within four (4) 
i months and, ttierefore, cannot be selected by another Customer. After four (4) 

months, the TFS Niamber is retumed to the pool where it can be selected by another 
customer under any RespOrg. 

I 2.31.5 Minimum Service Period 

i 
i For Customers subscribing to TFS and making a MMC. the minimum Service period is one 

month. For Customers subscribing to TFS and making a MAC, the minimum Service period 
is the length of the term plan commitment. 
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3.1 Service Offerings 

3.1.1 Alii Services are interstate Services with tfie Customer having the option of using tfw Service 
to place inttastate calls. The intrastate Services are available only if the Customer subscribes 
to the companion interstate Service. The Company determines the DUC for alt Services. 

3.1.2 Toll Free Sen/ices pennit calls to be completed to the Customer's location witiiout charge to 
the calling party. Access to the Senfice is gained by dialing a ten digit telephone number 
(8XX) NXX-XXXX or ottier TFN which terminates at the subscriber's location. Calls are 
originated from any point in the state on any type of access, 

3.2 Long Distance Services 

Long Distance is an inbound and outbound customized business telecommunication Service designed 
to provide a unified Service for single or multi-location Business Customers. This Sen/fce offers the 
Business Customer various combinations of direct dial long distance, TFS, calling x^ard. and directory 
assistance Services. The Company determines ttie DUC. This Service is limited to those Business 
Custcwners who subscribe to the companion interstate Service. Except for the intrastate usage rates 
set forth in Section 4 herein, this Service is subject to the rates, lemris, and conditions for interstate 
Service including any minimum revenue and lemn plan requirements. All calls, exduding calting card 
calls, for Option 1 are billed in six (6) second increments subject to a minimum connect time of 
eighteen (18) seconds, and ail catls are rounded up to the next highest six (6) second incremenL For 
example, a twelve (12) second Gall would be billed as eighteen (18) seconds while a twenty (20) 
second Call would be billed as twenty-four (24) seconds. All calls, excluding calting card calls, for 
Option 2 are billed in six (6) second increments subject lo a minimum connect time of thirty seconds, 
and ail calls are rounded up to the next highest six (6) second increments. For example, a twelve (12) 
second Call wouJd be billed as thirty seconds while a forty (40) second Cal! would t>e billed as forty-two 
(42) seconds. Calling Card calls are bitted in one (1) minute increments subject to a minimum connect 
time of one (1) minute, and alt calls are rounded up to ttie next highest minute. 
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3.3 Dedicated Plus Services 

Dedicated Pius Services are inbound and outbound customized ielecommunications Service designed 
to provide a unified Service for single or mutli-tocation companies utilizing dedicated access tjetween 
the Customer's premise and the DUCs network. Caltingcard and directory assistance as well as ottier 
switched Services are available to subscribers of this Service through NetVatue Services witfi direct 
billing from the Company. The Company detemnines the DUC. This Sen îce is limited to those 
Customers who subscribe to the companion interstate Service. Except for ttie intrastate uss^e rates 
set forth in Section 4 herein, tfiis Service is subject to the nates, terms, and conditions for the 
companion interstate Service. All calls are billed in six (6) second increments subject tt) a minimum 
con nect time of eighteen (18) seconds, and all calls are rounded up to the next highest six (6) second 
increment. For example, a tweh/e (12) second call would be billed as eighteen (18) seconcte while a 
twenty (20) second call would be billed as twenty-four (24) seconds. 

3.4 Business Services 

Business Services are inbound and outbound customized telecommunications Services designed to 
provide a unified Service for single or multi-location companies. These Servk^s offer the Customer 
various combinations of direct dial long distance. 800 Sendee, and calling card Sen/ice with direct 
billing from the Company. The Company determines the DUC. These Services are limited to those 
Customers who subscribe to the companion interstate Service. Except for the Intrastate usage rates 
set forth in Section 4 herein, these Services are subject to the rates, terms, and conditions for tiie 
companion interstate Service including minimum revenue and term prfan requirements. All calls are 
billed in six (6) second increments subject toa minimum connect time of eighteen (18) seconds, and all 
calls are rounded up to the next highest six (6) second increment. For example, a twelve (12) second 
Call would be billed as eighteen (18) seconds while a twenty (20) second Call would be billed as 
twenty-four (24) seconds. 
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3.5 MTS Service 

MTS Service is a time-of-day sensitive long distance pricing plan for Customers that utilize Switched 
Access to reach the long distance network. All calls are bilied In one minute increments subject to a 
minimum connect tinie of one minute. All calls are rounded up to the next highest minute. 

Issued: December 15, 2005 Effective: December 15,2005 

Issued under the authority of the Public Utilities Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel. Chief Mariceting Officer (T) 



Business Productivity Solutions. Inc. PUCO No. 1 
1^ Revised Page 87 

Cancels Original Page B7 

SECTION 3 - DESCRIPTION OF SERVICES 

3.7 Calling Card Service 

Calling Card Service allows the Customer or end user to bill a call lo their primary Service location 
when the calter is away from their established Service location. Customers access the network from 
anywhere in the state by dialing a universal "800" number plus a calling card code and the called 
telephone numtjer. 

3.8 Ultimate Affinity Calling Card 

The Ultimate Affinity Calling Card allows the Customer or end-user tiD bill tfie charges for a call to a new 
or existing credit card of the Customer approved by the Company when the caller is away from tfieir 
established Service location. Customers access the networi< from anywhere inihe state by dialmg a 
universal "800" number plus a calling card code and tiie called telephone number. This Service is 
limited to those Customers who subscribe to ttie companion interstate Servkse. Except for the 
intrastate usage rates set forth in Section 4 herein, tiiese Services are subject to Uie rates, terms, and 
conditions for interstate Service. Calls are billed in initial and additional one minute increments, with a 
minimum duration of one minute. Any fractional portion of a call is rounded up to the next highest 
billing increment. For example, a twelve (12) second call would be billed as one (1) minute, while a 
ninety (90) second calt would be billed as two (2) minutes. There are three options. Option 1 has a 
rate and a card fee per call. Option 2 has a usage rate and an interstate minimum monthly usage 
charge for the companion interstate Service. Option 3 is only available to Customers who subscribed 
to this Service before August 1,1996. 
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3.9 Reserved for Future Use (D) 

(0) 
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3.8 Long Distance 

Long Distance is a customized switched telecommunications Service designed to provide a unified 
Service for single or multi-location companies. This Service offers tfie Customer direct dial long 
distance, 800 Sen/ice, and calling card Servk^ at postalized rates with direct billing by tfie Company. 
The Company determines the DUC, This Service is limited to ttiose Customers who subscribe to the 
companion interstate Sen/ice. Except for the intrastate usage rates set forth in Sectron 4 herein, this 
Service is subject to the rates, terms, and conditions, for ttie companion interstate Service. Att calls are 
billed in one (1) minute increments subject b̂  a minimum connect time of one (1) minute, and all calls 
are rounded up to the next highest minute. For example, a twelve (12) second call would be billed as 
one (1) minute while a ninety (90) second call would be billed as two (2) minutes. This Service is no 
longer available to new subscribers as of March 31,1997. 

3.11 NetValue Services 

NetValue Services are inbound and outbound customized telecommunications Service designed to 
provide a unified Service for single or multi-location companies. This Service offers the Customer 
direct dial long distance, 800 Service, and calting card Service with direct billing from the Company. 
The Company determines the DUC. This Sen/ice is limited to those Customers who subscribe to the 
companion interstate Service. Except for ttie intrastate usage rates set forth in Section 4 herein, this 
Service is subject to the rates, terms, and conditions, fiar the companton interstate Sen/ioe. All calls are 
billed in six (6) second increments subject to a minimum connect time of eighteen (18) seconds, and all 
calls are rounded up to the next highest six (6) second increment. For example, a twelve (12) second 
call would be billed as eighteen (18) seconds while a twenty (20) second call would be billed as twenty-
tout (24)seconds. 

Issued: DecemberlS, 2005 Effective: December 15, 2005 

Issued under the authority of the Public Utilities Commission of Ohio 
in Case No. 04-1686-TP-ACE 

By: Sam Vogel, Chief Marketing Officer (T) 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.12 Residential Services 

Residential Sen/ices are long distance Services offered to residential Customers and include direct dial 
long distance, TFS, calting card, and directory assistance. Except for the inttastate usage rates set 
forth in Section 4 herein, tiiese Services are subject to the rates, terms, and conditions for interstate 
Service. This Service is limited to those Customers who sul)scribe lo tfie companion interstate 
Service. Calls are billed in initial and additional one minute increments. Option 1 is available only to 
Customers who subscribe to this Service via the Internet. Payment via a Company approved Credit 
Card is required. Call detail is provided to the Customer monthly. Option 2 is limited to those 
Residential Customers who subscribe to Ihe companion interstate Servk^e and bill a nrHnimuin of 
$10.00 in tong distance usage each month exctuding monthly recuning charges. If a Customer biKs 
less than the minimum in any month, a monthly fee will be charged. Payment via a Company approved 
credit card is required. The Customer has the option of receiving a paper or an electronic bill. 

Issued: December 15, 2005 . EflBctive: December 15,2005 

Issued under the authority of tfie Public Utilities Commission of Ohk) 
in Case No. 04-1686-TP-ACE 

By: Sam Vogel, Chief Marketing Officer (T) 
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SECTION 4 - RATES AND CHARGES 

4.1 Business Long Distance Services 

4.1.1 Option 1 

(A) 

(B) 

(C) 

(D) 

Service 

Outbound 1+ 

Toll Free Service 

Calling Card , 

Calling Card Fee 

RateP 

Switched Access 

$0,095 

$0,095 

$0,095 

Fee Per Call 

sr Minute 

Dedicated Access 

$0-075 

$0,075 

$0.25 

4.1.2 

(A) 

(B) 

(C) 

(D) 

Option 2 

Service 

Outbound 1+ 

Toll Free Service 

Calling Card 

Calling Card Fee 

Rate Per Minute 

Switched Access 

$0,095 

$0,095 

$0,095 

Fee Per Call 

$0.25 

Issued; December 15,2005 Effective: December 15, 2005 

Issued under tiie authority of the Public Utilities Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel, Chief Mariceting Officer (T) 
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SECTION 4 - RATES AND CHARGES 

4.2 Dedicated Plus Services 

4.2-1 Basic Service 

Service Rale Per Minute 

Outbound 1+ $0.1500 

800/888 $0.1080 

4.2.2 Option A 

Service 

Outbound 1 + 

800/888 

Per Minute Rate 

$0.1540 

$0.1110 

Issued: December 15, 2005 Effective: December 15, 2005 

Issued under the authority of the Publk: Ulilities Commission of Ohio 
in Case No. 04-1686-TP-ACE 

By: Sam Vogel. Chief Mariceting Officer (T) 
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SECTION 4 - RATES AND CHARGES 

4.3 Business Services 

4.3.1 Switched Access Service 

4.3.2 Option B 

Rate Per Minute 

Outbound U 800/888 Catling Card 

$0.1600 $0.1600 $0.1600 

4.3.3 

4.3.4 

4.3.5 

4.3.6 

Switched Service 

Dedicated Service 

Option C 

Plan 1 

Plan 2 

Plus Option 1 & 2 

Switched Service 

Dedicated Sen/ice 

Directory Assistance 

Option 1 

Switched Service 

Dedicated Service 

Option 2 

Switched Service 

Dedicated Service 

Catling Card Fee 

$.0860 

$.0500 

$.1090 

$.0990 

$.1360 

$.0900 

Charge Per 
Call 

$.0990 

$.0590 

$.1090 

$.0640 

Fee Per Call 

$.0860 

$.0500 

N/A 

N/A 

$.1360 

$.0900 

$0.85 

$.0990 

$.0590 

$.1090 

$.0640 

$0.25 

$.1500 

$.1500 

N/A 

N/A 

$.1500 

$.1500 

$.1500 

$.1500 

$.1500 

$.1500 

Issued: December 15, 2005 Effective: December 15,2005 

Issued under the authority of the Public Utilities Commissk>n of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel. Chief Mariceting Officer (T) 
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SECTION 4 - RATES AND CHARGES 

4.4 MTS Service 

Rate Per Minute or Fraction Thereof 

Day 

$0.35 

Evening 

$0.30 

NightMfeekend 

$0.25 

Issued; December 15. 2005 Effective: December 15,2005 

Issued under the authority ofthe Pubtic Utilities Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Voget. Chief Mari<eting Officer (T) 
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I 
I 4,6 Ultimate Affinity Calling Card 

4.6.1 Option 1 Rates 

Per Minute Rate $0.25 

Card Fee Per Call $0.25 

4.6.2 Option 2 & 3 Rates 

Per Minute Rate $0.25 

Issued: December 15, 2005 Effective: December 15,2005 

Issued under the authority of the Public Utilities Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel, Chief Marketing Officer (T) 
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SECTION 4 - RATES AND CHARGES 

4.7 Resen/ed for Future Use IQ\ 

(D) 

Issued; December 15,2005 Effective: December 15. 2005 

Issued under the auttiority of the Public Utilities Commission of Ohio 
In Case No. 04-1686-TP-ACE 
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4.8 Long Distance 

Rate Per Minute 

$0.1990 

4.9 NetValue Services 

4.9.1 NetValue 

SECTION 4 - RATES AND CHARGES 

Service 

Outbound Switched 

800 Switched 

Calling Card 

Card Fee Per Call 

4,9.2 NetValue One 

Peak Off-Peak 

$0.2090 $0.2090 

$0.1920 $0.1920 

$0.2090 $0.2090 

$0.25 

Service 

Outbound Switched 

800 Switched 

Calling Card 

Card Fee Per Call 

Peak Off-Peak 

$0.2090 $0.2090 

$0.1920 $0.1920 

$0.2090 $0.2090 

$0.25 

Issued: December 15, 2005 Effective: December 15,2005 

Issued under tfie authority of the Public Utilities Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel, Chief Marketing Officer (T> 



Business Productivity Soiutions, Inc. PUCO No. 1 
1** Revised Page 98 

Cancels Original Page 98 

SECTION 4 - RATES AND CHARGES 

4.10 Residential Long Distance Service 

4.10.1 Option 1 

Outbound Switched 

TFS 

Calling Card 

Calling Card 

Rate Per Minute 

Peak 

$0,095 

$0,095 

$0.1600 

Off-Peak 

$0,095 

$0,095 

$0.1600 

Fee per ta l l 
$0.25 

4.10.2 Option 2 

Outbound Switched 

TFS 

Calling Card 

Calling Card 

Minimum Monthly Usage 

MonUily Fee 

Rate Per Minute 

Peak Off-Peak 

$0,095 $0,095 

$0,095 $0,095 

$0.1600 $0.1600 

Fee per Call 
$0.25 

$10.00 

$2-95 

Issued: December 15, 2005 Effective: December 15,2005 

Issued under the authority of tiie Public Utilities Commission of Ohio 
in Case No. 04-1686-TP-ACE 

By: Sam Vogel, Chief Mari<eting Officer (T) 
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SECTION 5 - PROMOTIONS 

5.1 Promotional Offerings 

The company will, from time to time, offer one or more of the following promotions to Its Customers 
waiving or reducing certain rates, charges, fees, or penalties in response to media advertising, direct 
mail solicitation, telemarketing and/or direct sales presentations. These promotional offerings will be 
available tia Customers who subscribe to one ofthe Services contained in tfiis Tariff. The promotional 
offer! ngs may contain a requirement that the Customer remain subscribed to a parttoutar Service for a 
specified term. 

Issued: December 15,2005 Effective: December 15,2005 

Issued under the authority of the Public Utitities Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel. Chief Mariceting Officer (T) 



TELEPHONE SERVICE REQUIREMENTS FORM 
Pursuant to Case Nos. 99-998-TF-COI and 99-563'TP-COI 

The provider affirms that it is in comphance with Commission directives concerning the 
following checked items, and that this represents an up-to-date Usting of applicable 
"generic" service requirements. The provider understands that this in no way 
supersedes the context of the appHcable Commission orders desaibed below. Unless 
otherwise specified, this language replaces the need for related language to be 
contained in the provider's tariff. 

A. MANDATORY REQUIREMENTS FOR BASIC LOCAL EXCHANGE AND CTS 
PROVIDERS (unless otherwise noted^: 

[x] 1. SALES TAX (See also Case No. 87-lOlO'TP-UNC) 

Certain i:elecommunication services, as defined in the Ohio Revised Code, 
are subject to state sales tax at the prevailing tax rates, if the services 
originate, or terminate in Ohio, or both, and are charged to a subscriber's 
telephone number or accoimt in Ohio. 

[x] 2. MTSS TARIFF REQUIREMENTS 

[x] The provider attests that its tariffs include: 

o provider-specific language addressing the deposit method (as 
cited in 4901:1-5-13) adopted by the company and approved by 
the Commission; 

o Toll Caps (choose one): 

• language addressing the provider-specific parameters of 
toll caps approved by the Commission, OR 

X not applicable since the provider has not chosen to 
incorporate toll caps. 

o language regarding establishment of service, including 
requirements to establish creditworthiness, as cited in 4901:1-5-
13; 

o language regarding residential service guarantors, as dted in 
4901:1-5-14; 

o language regarding subscriber bills, a s^ ted in 4901:1-5-15; 

o language regarding subscriber billing adjustments for local 
exchange service, as cited in 4901:1-5-16; and, 

4/7/2003 



Telephone Sen/ice Requiremer t̂s Form - Page 2~ 

Q language regarding denial or disconnection of local and/or toll 
service, including the requirements for the reconnection of local 
and/or toll service, as cited in 4901:1-5-17. 

Check the boxes below to attest that the provider shall adhere to 
the following criteria when the provider implements cancellation of 
service policies and/or requests an advance payment: 

X Cancellation of Service: 

V^en a ciostomer cancels an application for service prior to 
the start of service or prior to any special construction, no 
charges will be imposed except for those specified below: 

Where the company has notified a customer or 
prospective customer of the possibility that special 
expenses may be incurred in connection. with 
provisioning the customer's service, and then the 
company does incur such expenses. Expenses 
could include special construction, or where 
special arrangements of fadlities or equipment 
have begun before the company received a 
cancellation notice. The charge will be equal to the 
costs actually incurred, less net salvage; 

X Advance Payment: 

Advance Payment means a payment that rr\ay be required 
by the company as a means of being compensated for 
extraordinary expenses, induding, but not limited to, 
spedal construction costs assodated with a particular 
service installation. 

[xl 3. SURCHARGES 

The company shall not assess separately any taxes, fees or stircharges, 
other than government-approved sales taxes imposed directly on the end 
users, without seeking Commission approval under the appropriate 
procedures required by the Commission. Generally, the Commission 
will not grant the inclusion of gross receipts tax as a separate item on the 
bill unless spedal drcumstances so warrant and the Commission 
spedfically approves same. The company shall not place a separate line 
item on a customer's bill without sending notice to all customers 

Provider's Name: Business Productivity Solutions, Inc. 4/7/2003 
Case No.04-1875 -TP-CIO 
Case No._- - - TRF 
Issued: J2/14/05 

(Dare Filed) 
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informing them of the new line item charges in accordance with 
Commission-adopted notice procedures. 

The customer is responsible for the payment of all state, local and E9-1-1 
taxes, surcharges, utility fees, or other similar fees for which the end user 
is directly responsible and that may be levied by a goveming body or 
bodies in conjtmction with or as a result of a service furnished under a 
tariff on file with the Public Utilities Commission of Ohio. These charges 
may appear as separate line items on the customer's bill, as opposed to 
being included in the rates contained in a tariff. Any such line item 
charges will be reflected in the company's tariff. 

[ ] 4. 1+ INTRALATA PRESUBSCRIPTION - Basic Local Exchange Providers 
Only (See Also Case No. dS-SiS-TP-COl Guideline X.) 

a. General 

IntraLATA Presubsaiption is a procedure whereby a subscriber 
designates to the Telephone Company the carrier which the subscriber 
wishes to be the carrier of choice for intraLATA toll calls. Such calls are 
automatically directed to the designated carrier, without the need to 
use carrier access codes or additional dialing to direct the call to the 
designated carrier. IntraLATA presubscription does not prevent a 
subscriber who has presubsaibed to an intraLATA toll carrier from 
using carrier access codes or additional dialing to direct calls to an 
alternative intraLATA toll carrier on a per call basis. 

IntraLATA Presubscription will become effective upon the initial 
offering of certified local exchange service. 

b. IntraLATA Presubscription Options 

Option A: Subscriber may select Ihe Telephone Company as the 
presubscribed carrier for intraLATA toll calls subject to 
presubscription. 

Option B: Subscriber may select her/his interLATA toll carrier as the 
presubscribed carrier for intraLATA toll calls subject to 
presubscription. 

Option C: Subscriber may select a carrier other than the Telephone 
Company or the subscriber's interLATA toll carrier as the 

Provider's Name: Business Productivity Solutions, Inc. 4/7/2003 
CaseNo.04-1875 -TP-ClO 
Case No.^ -___ - TRF 
Issued: 12/14/OS 

(r>ate Filed) 
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presubscribed carrier for intraLATA toll calls subject to 
presubscription. 

Option D; Subscriber may select no presubscribed carrier for 
intraLATA toll calls subject to presubscription which will require the 
subscriber to dial a carrier access code to route all intraLATA toll calls 
to the carrier of choice for each call. 

c. Rules and Regulatior\s 

Subscribers of record will retain their current dialing arrangements 
until they request that their dialing arrangements be changed. 

Subscribers of record or new subscribers n\ay select either Options A, 
B, C, or D for intraLATA Presubscription. 

Subscribers may change their selected Option and/or their 
presubscribed intraLATA toll carrier at any time subject to charges 
spedfied in Paragraph E, below. 

d. IntraLATA Presubscription Procedures 

Mew subscribers will be asked to select an intraLATA toll carrier(s) at 
the time the subscriber places an order to establish local exchange 
service with the Telephone Company. The Telephone Company will 
process the subscriber's order for intraLATA service. The selected 
carrier(s) will confirm their respective subscribers' verbal selection by 
third-party verification or return written confirmation notices. AU new 
subscribers' initial requests for intraLATA toll service presubscripion 
shall be provided free of charge. 

If a new subscriber is unable to make a selection at the time the new 
subscriber places an order to establish local exchange service, the 
Telephone Company will read a random listing of all available 
intraLATA carriers to aid the subscriber in selection. If selection is still 
not possible, the Telephone Company will inform the subscriber that 
he/she will be given 90 calendar days in which to inform the 
Telephone Company of an intraLATA toll carrier presubscription 
selection free of charge. Until the subscriber informs the Telephone 
Company of his/her choice for intraLATA toll carrier, the subscriber 
will not have a presubscribed intraLATA toll carrier, but rather will be 
required to dial a carrier access code to route all intraLATA toll calls to 
the carrier(s) of choice. Subscribers who inform the Telephone 
Company of a choice for intraLATA toll presubscription within the 

Provider's Name: Business Productivity Solutions, Inc. 4/7/2003 
Case No.04-1875-TP-ClO 
Case No. - - , TRF 
Issued: 12/14/05 

(D.'iwFilea) 



Telephone Service Requirements Form - Page S-

90-day period will not be assessed a service charge for the initial 
subscriber request. 

Subscribers of record may initiate an intraLATA presubscription 
change at any time subject to the charges spedfied in e.ii. below. If a 
customer of record inquires of the Telephone Company of the carriers 
available for intraLATA toll presubscription, the Telephone Company 
will read a random listing of all available intraLATA carriers to aid the 
subscriber in selection. 

e. IntraLATA Presubscription Charges 

i. Application of Charges 

After a subscriber's initial selection for a presubscribed intraLATA 
toll carrier and as detailed in Paragraph D above, for any change 
thereafter, an IntraLATA Presubscription Change Charge, as set 
forth in Paragraph E,2. will apply. 

ii. Nonrecurring Charges IntraLATA Presubscription Ctiange Charge 

Per business or residence line, trunk, or port: 

~ Initial line, trunk, or port $5.00 

Additional line, trunk, or port $1.50 

B. REQUIREMENTS FOR PROVISION OF CERTAIN SERVICE. OR WHERE 
CERTAIN CONDITIONS OF SERVICE ARE UTILIZED (check all applicable): 

X 1. DISCOUNTS FOR PERSONS WITH COMMUNICATION DISABILITIES 
AND THE TELECOMMUNICATION RELAY SERVICE 

Applicable to all telephone companies offering message toll service (MTS) 
(See also Case Nos. 87-206-TP-COI and 91-113-TP-COI): 

a. For purposes of these requirements, the definition of disabled refers 
to those persons with communication disabilities, including those 
hearing-disabled, deaf, deaf/blind, and speech-disabled persons who 
have a disability that prevents them from commimicating over the 
telephone without the aid of a telecommunications device for the 
commimicatively disabled. 

Provider's Name: Business Productivity Solutions, Inc. 4/7/2003 
Case No-04-1875-TP-CIO 
Case No,_- - TRF 
Issued: 12/14/05 

(Date FiledJ 
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b. Residential disabled customers or disabled members of a customer's 
household, upon written application and upon certification of their 
disabled status, which is evidenced by either a certificate from a 
physidan, health care official, state agency, or a diploma from an 
accredited educational institution for the disabled, are eligible to 
receive a discoxmt off their MTS rates, and, if they utilize telebraille 
devices, they are eligible to receive free access to local and intrastate 
long distance directory assistance. Additionally, TDD lines 
maintained by non-profit organizations and governmental agendes, 
upon written application and verification that such lines are 
maintained for the benefit of the disabled, are eligible to receive a 
discount off their MTS rates. 

c. Upon receipt of the appropriate application, and certification or 
verification of a person with a comm-unication disabihty, one of the 
following discounts shall be made available for the benefit of the 
disabled person: 

i. Off the basic MTS, current, price list day rates: a 40 percent 
discoimt off the intrastate, interexchange, customer-dialed, 
station-to-station calls occurring between 8:00 a.m. and 4:59 
p.m, Monday through Friday; a 60 percent discount off the 
intrastate, interexchange, customer-dialed, station-to-station 
calls occurring between 5:00 p.m. and 10:59 p.m. Sunday 
through Friday, and New Year's Day, Independence Day, Labor 
Day, Thanksgiving, and Christmas; and a 70 percent discount 
off the intrastate, interexchange, customer-dialed, station-to-
station calls occurring t>etween 11:00 p.m. and 7:59 a.m, any 
day, 8:00 a.m. and 4:59 p.m. Sunday, and all day Sahirday; or 

ii. Off the basic MTS, current, price list day rates: no less than a 
straight 70 percent discoimt shall be made available on a 24 
hour a day basis; or 

iii. For MTS which is offered similar to the mileage-banded rate 
structure established in the Commission's April 9,19S5 Opinion 
and Order in Case No. 84-944-TP-COI, witii the traditional day, 
evening, and night/weekend discounts: the "evening" discoimt 
off the intrastate, interexchange, customer-dialed, 
station-tostation calls placed during the "day" period Monday 
through Friday; and the "night/ weekend" discount off the 
intrastate, interexchange, customer-dialed, station-to-station 
calls placed during the "evening" period Sunday through 
Friday, and on New Year's Day, Independence Day, Labor Day, 

Provider's Name: Business Productivity Solutions. Inc. 4/7/2D03 
Case NO.04-1S75 -TP-CIO 
Case No. -__ - - TRF 
Issued: 12/14/05 

(Date FiJed) 
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Thaidcsgiving, and Christmas. Furthermore, the "night/ 
weekend" discount plus an additional discount equivalent to no 
less than ten percent of the company's current, price list, "day" 
rates for basic MTS shall be made available for intrastate, 
interexchange, customer-dialed, station-to-station calls placed 
during the "night/weekend" period any day, the "day" period 
Sunday, and all day Saturday. 

d. AU MTS calls placed through the telecoinmunication relay service 
(TRS) are eligible to receive a discount off the MTS rates. The rate 
discounts are the same as those set forth in paragraph l.c. preceding. 
The discount shall not apply to sponsor charges associated with calls 
placed to pay-per-call services, such as 900,976, or 90l>like calls. 

X 2. EMERGENCY SERVICES CALLING PLAN 

Applicable to all CLECs and CTSs offering MTS (See also Case Nos. 
85-1466-TP-COI and 89-54-TP-COI): 

Message toll telephone calls to governmental emergency service agendes, 
as set forth in (a) following, having primary or prindpal respoi^bility with 
respect to the provision of emergency services to persons and property in 
the area from which the call is made, meeting the definition and criteria of 
an emergency call as set forth in (b) following, are offered at no charge to 
customers: 

a. Governmental fire fighting, Ohio State Highway Patrol, police, and 
emergency squad service (as designated by the appropriate 
governmental agency) qualify as goverrunental emergency service 
agendes provided they answer emergency service calls on a 
personally attended (live) 24-hour basis, 365 days a year, including 
holidays. 

b. An emergency is an occurrence or set of drcumstances in which 
conditions pose immediate threat to human life, property, or both, 
and necessitate that prompt action be taken. An emergency call is an 
originated call of short duration to a governmental emergency 
service agency in order to seek assistance for such an emergency. 

Q 3. ALTERNATIVE OPERATOR SERVICES 

The following applies to the provision of alternative operator services 
(AOS) including Inmate Facility Services. (See, also. Case No. 88-560-TP-

Provider's Name: Business Productivity Solutions, Inc. 4/7/2003 
Case No.04-1875-TP-CIO 
Case No._- - -TRF 
Issued: 12/14/05 
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COI, December 30,1991 Supplemental Opinion and Order and February 
27,1992 Entry on Rehearing): 

Preceding the maximum operator-assisted surcharges set forth in the text 
of the proposed tariff, as well as preceding the operator-assisted 
surcharges set forth in the price list attached to the proposed tariff, the 
service provider must insert a statement which spedfies whether the rates 
as set fortii apply to the provider's provision of traditional operator 
services, alternative operator services (AOS), or both. 

(A) Definitions 

(1) AOS are those services provided by the provider in which the 
customer and the end user are totally separate entities. The 
provider contracts with the customer to provide the AOS; 
however, the provider does not directly contract vidth the end 
user to provide the services even though it is the end user who 
actually pays for the processing of the operator-assisted calls. 
These do not include coin-sent calls. 

(2) Traditional operator services are those services provided by the 
provider in which the end user has a custonaer relationship with 
the provider, the provider contracts with the customer/end 
user to provide the services, and the customer/end user pays 
for the actual processing of the operator-assisted calls. 

(B) AOS Service Parameters 

(1) Local operator-assisted calls: 
For local operator-assisted calls, both live and automated, the 
AOS provider shall not charge the billed party more than the 
ILEC's price list rates for traditional local operator-assisted calls 
in the same exchange. This requirement indudes both the local 
usage rate (dther flat-rate per call or a minute-of-use rate per 
call) and applicable operator surcharges. The minutes-of-use 
rate for a local call shall be no higher than the rates for MTS 
identified in paragraph (B)(2), below. 

(2) MTS provided in conjunction with AOS: 
For intraLATA and interLATA, intrastate toll service calls, each 
AOS provider must apply one of the following MTS price 
ceilings to tiie MTS provided in conjunction with AOS: 

Provider's Naine: Business Productivity Solutions, Inc. 4/7/2003 
Case No 04-1875 -TP-CIO 
Case No.__- - .... - TRF 
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Mileage 
Band 

1 - l Q 

11-22 
23-55 
56-124 

125-end 

Initial 
Minute 

.32 
.40 
.48 
.57 
.58 

Each 
Additional 

Minute 
.16 
.22 
.28 
.37 
.39 

or; 

$.36 per minute of use 

(3) For intraLATA and interLATA, intrastate toll service caUs, each 
AOS provider's maximum operator-assisted rates shall be no 
more than: 

(a) $1.70 for customer-dialed calling card calls; 
(b) $2.50 for operator-handled calls; and 
(c) $4.80 for person-to-person calls. 

(4) Notice of any change in the rates stated above, whether it be 
upward or dovmward, must be maintained in the company's 
tariff (via its web-site or its tariff on file with the Commission), 
on or before the effective date. 

(C) Secured Inmate Fadlities: 

The following provisions apply to those operator service providers 
(OSPs) providing service to a secured inmate facility where the 
originating caller does not have access to other OSPs for the call 
from the secured inmate fadlity. 

(1) Local operator-assisted calls: 
For local operator-assisted calls, the AOS provider serving 
secured inmate fadlities shall not charge the billed party more 
than the ILEC price list rates for a local operator-assisted call 
in the same exchange. 

(2) IntraLATA and interLATA intrastate toll service calls; 
For intraLATA and interLATA intrastate toll service calls, the 
AOS provider serving secured inmate fadlities shall not 
charge the billed party more than the ILEC price list rates for 

Provider's Name: Business Productivity Solutions. Inc. 4/7/2003 
Case No 04-1875 -TP-CIO 
Case No. - - TRF 
Issued: 12/14/05 

(Dale Filed) 
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an intraLATA intrastate call. This requirement indudes both 
the rates for message toll service and operator surcharges. 

(D) The AOS providers shall not charge end users surcharges in addition 
to the price list rates for MTS and operator-assisted surcharges set 
forth in the AOS providers' tariffs. This restriction means that no 
surcharges, induding but not limited to, bill rendering charges and 
any additional surcharge which a host fadlity may request the AOS 
provider to bill an end user, may be levied by the AOS provider on 
the end user. Any surcharges imposed by a host fadlity are to be 
billed separately by the host fadlity. 

(E) AOS and secured inmate facility services are not subgect to either Tier 
1 or Tier 2 regttlatory treatment, but rather will remain subject to the 
provisions of these rules and the appHcable provisions adopted by 
the Conunission in Case No. SS-SeO-TP-COI. 

X 4. LIMITATION OF LIABILITY 

The foUowing is applicable lo all telephone compaxxies that choose to 
include in their tariffs language which may limit tiieir liability (See also 
Case No. S5-1406-AU-COI): 

Approval of limitation of liability language by the PUCO does not 
constitute a determination by the Commission that the limitation of 
liability imposed by the company shoidd be upheld in a court of law. 
Approval by the Commission merely recognizes that since it is a 
courts responsibility to adjudicate negligence and consequent 
damage claims, it is also the court's responsibility to determine the 
validity of the exculpatory dause. 

X 5, TERMINATION LIABILITY 

The following is applicable to all telephone companies who choose to 
include in their tariffs language which imposes early termination liability 
on a customer for termination of service prior lo the designated term of 
service: 

Inclusion of early termination liability by the company in its tariff or 
a contract does not constitute a determination by the Commission 
that the termination liability imposed by the company is approved or 
sanctioned by the Commission. Customers shall be free to pursue 
whatever legal remedies Ihey may have should a dispute arise. 

Provider's Name: Business Productivity Solutions. Inc. 4/7/2003 
Case No.04-1875-TP-CIO 
Case No _ - - - TRF 
Issued: 12/14/05 

(Date Filed) 
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• 6. SERVICE CONNECTION ASSISTANCE (SCA) 

The following is applicable to all LECs that offer local service to 
residential customers: 

SCA is targeted to help defray the one-time, up-front costs 
of connecting to the local exchange network for qualified 
customers. It provides a waiver of the deposit reqtiirement, 
full or partial waiver of the service connection charges-

Q 7. LOCAL NUMBER PORTABILITY and NUMBER POOLING 

See Case No. 95-845-TP-COI Guideline XIV, FCC Dockets 95-116 and 99-
200. NOTE: LNP and number pooling are required of all facilities-based 
LECs, regardless of size, and CMRS where currentiy rolled-out by the 
FCC or as a result of a bona fide request imless granted an extension, 
exemption, or waiver by the Commission or the FCC. 

• 8. TARIFFING AND DISCONNECTION PROCEDURES FOR SERVICE 
PACKAGES OR BUNDLES 

Applicable lo all LECs packaging or bi.mdling regulated local services 
with toll service and/or unregulated services. See Rule 4901:l-6-21(C), 
Ohio Adirunistrative Code. 

Q Option 1 

Tariffing 
Under option 1, LECs that package or bundle regulated local services 
with toll and/or unregulated services shall tariff only the regulated 
components of a package or bundle of services dther as a package at a 
separate, single rate for the regulated components or individually at 
individual tariffed rates. The unregulated services and any rate(s) 
assodated with the unregulated service components of any package or 
bundle of services shall not be tariffed. 

Disconnection Procedures 
Under option 1, if a customer fails to submit timely paym.ent suffident 
to cover the amount of the regulated charges, the LEC may discontinue 
the provision of the regulated services in compliance with Rule 4901:1-
5-17, Ohio Administrative Code. 

Staff Notice 

Provider's Name: Business Productivity Solubons, Inc. 4/7/2003 
Case No.04-1875-TP-CIO 
Case No.__- - - TRF 
Issued: 12/14/05 

(Diitc Filed) 
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Under option 1, LECs shall keep the Director of the Consumer Services 
Division and the Chief of Telecommunications of the UtiUties 
Department informed and up-to-date on all current offers to 
consumers that bundle regulated local services with ururegulated 
services at a single packaged rate, different from the rate shown in the 
tariff for the regulated components of the package. The notice to staff 
shall identify the regulated and unregulated services induded and the 
packaged rate (the combined tariffed and untariffed rate). 

• Option! 

Tariffing 
Under option 2, LECs shall tariff the entire package or bundle of 
services induding both regulated local services and toll and/or 
unregulated services for a single combined packaged rate (iiKduding 
any amount attributable to the unregulated components). The LEC 
shall clearly identify the services vwthin the package and denote which 
services are imregulated. 

Disconnection Procedures 
Under option 2, if a customer fails to submit timely payment suffident 
to cover the entire amoimt of the regulated and uru-egulated 
btmdled packaged rate, the LEC nnay discontinue the provision of any 
regulated and unregulated services, other than basic local exchange 
service, if payment is suffident to cover the rate for basic local 
exchange service. For purposes of this rule, the rate for basic ICK^I 

exchange service shall be the tariffed rate for stand-alone basic local 
exchange service. In the event a CLEC does not offer basic local 
exchange service on a stand-alone basis, the CLEC shall identify an 
amoiant in the tariff for the basic local exchange service component of 
the package. In no event shall this amount x̂ce&di the padcaged rate. 
Further, if the customer loses services induded in the package due to 
non-payment or partial payment pursuant to this rule, the customer 
shall be entitied to add, change, or discontinue any regulated services 
provided according to the LECs normal procedures for adding, 
changing or discontinuing such services. 

Disconnection Notice 
Under option 2, the LEC shall, in its notice oi disconnection for non
payment, state the total amoimt due to avoid discontinuance of the 
package, as wdl as the total amoimt due to avoid discontinuance of the 
basic local exchange service component of the package. 

Provider's Name: Business Productivity Solutions. Inc. 4/7/2003 
Case No,04-1575-TP-CIO 
Case Nu._- - - TRF 
Issued: 12/14/05 

(Date Fited) 
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Proposed Revised Tariff Pages of Business Productivity Solutions, Inc. 
P.U.C.O. TariffNo. 1 



Business Productivity Solutions, Inc. PUCO No. 1 
1^ Revised Page 58 

Cancels Original Page 56 

SECTION 2 - RULES AND REGULATIONS 

2.9 Rendering Bill (continued) 

2.9.2 Direct Billing By Company And/Or Authorized Billing Agent 

(A) General 

Bills are sent to the Customer's current billing address no later than thirty (30) days 
following the close of billing. All biUs will be in English. Call detail is available with the 
bill. Payment in full Is due by the due date disclosed on the bill. Charges are payable 
orly in United States currency. Payment may be made by check, nwney order* or 
cashier's check made payable as named on the bill and sent to the address as listed 
on the bill. If the bill is not paid within thirty (30) days from the Invoice date, the 
Company may impose a late charge on the delinquent amount A late charge applies 
to any past due balance. The Company may charge a late charge of 1.5% per month. 
The one-time penalty shall apply on the undisputed amount or on the disputed 
amount if a dispute is resolved in favor of the Company. When another 
telecommuntoations carrier provides the biUing lunctoi on behalf of the Company, Vne 
other carrier's late paymwit charge applies. 

Issued: Decemberl 5, 2005 Effective: December 15,2005 

Issued under the authority of the Public Utilities Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel, Chief Marketing Officer (T) 



Business Productivity Solutbns, Inc. PUCO No. 1 
1^ Revised Page 60 

Cancels Original Page 60 

SECTION 2 - RULES AND REGULATIONS 

2.11 Customer Service Department 

Customer correspondence must be addressed to the attention of the Customer Service Departinent 
and sent to 44 Wall Street. 6'̂  Floor. New York. New York 10005. The Customer may also contact the (T) 
Company's Customer Service Department by calling a toll free number. The Company's Customer 
Service address and toll free number are printed on the Customer's bill. For Customers subscribing to 
the Company's calling card, the Customer-Service number is displayed on the card and provided in the 
information sent to the Customer with the calling card. For Customers using Credit Card billing or 
automatic withdrawal from the checking or savmgs account, the Company's Customer Service address 
and toll free number are provided with the Customer's call detail. Customer Service representatives 
are available to assist with Customers inquiries from 8:00 AM to 5:00 PM. Eastern Time, Monday 
through Friday, excluding holidays. ifaCustomer calls Customer Servk^eafterhours. the callgoes toa 
voice mail system or an answering machine. If the call is not an emergency, the answering machine 
takes a message for a return call. If the call is a service emergency, the Customer is referred to an 
800/888 number which is answered twenty four hours per day. 365 days per year. 

Issued: December 15, 2005 Effective: December 15, 2005 

Issued under the authority of the Public Utilities Commission of Ohk> 
In Case No. 04-1686-TP-ACE 

(0) 

By: Sam Vogel. Chief Marketing Officer (T) 



Business Productivity Solutions, Inc. PUCO No. 1 
1*'Revised Page 86 

Cancets (>iglnat Page 86 

SECTION 3 - DESCRIPTION OF SERVICES 

3.6 Directory Assistance 

3.6.1 Description of Service 

Intrastate Directory Assistance involves the supplying of assistance in determirung or 
attempting to determine the telephone number ofa party. 

3.6.2 Availability of Service 

Di rectory Assistance is available to any Customer that has access to the directory asslstartce 
bureau of the DUC. If a Customer with Switched Access calls directed assistance for a call 
within their area code, the call is handled by the LEC. If a Customer vwth Switched Access 
calls directory assistance for a call within the state but outside of their area code, the call is 
routed to the DUC for handling. Customers with Dedicated Access must program their PBX 
to route directory assistance calls over their Switched Access lines. 

Issued: December 15. 2005 Effective: December 15,2005 

Issued under the authority of the Public Utilities Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By. Sam Vogel, Chief Mariceting Officer (T) 



Business Productivity Solutions, Inc. PUCO No. 1 
1^ Revised Page 95 

Cancels Original Page 95 

SECTION 4 - RATES AND CHARGES 

4.5 Directory Assistance Service 

4.5.1 Application of Charges 

(A) The Directory Assistance charge applies to calls made using the Services of the DUC. 

(B) The Directory Assistance charge applies whether or not the directory assistance 
bureau fumished the requested telephone number(s) (e.g., where the requested 
telephone number is unlisted, non-published or no record can be found). 

4.5.2 Rates 

The rate is $.95 per call. 

Issued: December 15, 2005 Effective: December 15,2005 

Issued under the authority of the Public UtiHtles Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel, Chief Marketing Officer (T) 



Business Productivity Solutions, Inc. PUCO No. 1 
1^ Revised Page 99 

Cancels Original Page 99 

SECTION 4 - RATES AND CHARGES 

4.11 Miscellaneous Charges 

4.11.1 Payphone Surcharge 

Pursuant to the FCC's Order in CC Docket 96-128, this surcharge applies onty to d!at-around 
calls, i.e., calls originating using a canrier's access code, a Customer's 800 and othertolMipee 
numbers, calling card calls from payphone instruments. This surcharge does not apply for 0+ (D) 
call for which the payphone provider would othenwise receive compensation. The Customer 
shall pay the Company a per call surcharge of $0.60 for all such calls. 

Issued: December 15, 2005 Effective: DecemberlS, 2005 

Issued under the authority of the Public Utilities Commission of Ohio 
In Case No. 04-1686-TP-ACE 

By: Sam Vogel, Chief Marketing Officer (T) 



EXHIBIT C 

Narrative Summarizing All Changes Proposed by 
Business Productivity Solutions, Inc. 

In Compliance with PUCO Opinion and Order in Case No. 06-1345-TP-ORD 



In addressing the scope of its detariffing proceeding, the PUCO has instructed 

carriers that a tariff must be retained 

"for purposes of complying with Commission and/or Federal 
Communications (FCC) directives including, but not limited to: primary 
interexchange carrier (PIC) change charges, Alternative Operator and 
Inmate Operator Services (AOS/IOS); late payment and bad check 
charges, per call and per line blocking; intrastate special and switched 
access services provided to carriers; N-1-1 service; pole attachments and 
conduit occupancy; pay telephone service; and telecommunications relay 
service." 

Consistent with the direction provided by the PUCO in Opinion and Order in 

Case No. 06-1345-TP-ORD, BPS has undertaken a comprehensive review of Tariff 

PUCO No. 1, which has heretofore contained rates, terms and conditions of PBS' toll 

telecommunications services (now detariffed by the PUCO) and has removed therefrom 

all text other than that related to topics such as the above. For the convenience of 

customers, however, BPS has also retained tariff language setting forth contact 

information for the Company. This contact information is also accessible on the 

Company's website. 

Notwithstanding the detariffing of toll telecommunications services, previously 

tariffed information concerning the rates, terms and conditions of service for BPS' toll 

telecommunications service offerings in the State of Ohio is also accessible on the 

Company's website. To the extent these provisions have not been superceded by PUCO 

rules, these rates, terms and conditions of service will continue to apply to BPS* Ohio toll 

telecommunications service offerings. 



Set forth at Exhibit A hereto are the pages of BPS PUCO TariffNo. 1 which are 

being removed in their entirety from the tariff presently on file with the PUCO.' Exhibit 

B, consisting of First Revised Pages 58, 60, 86, 95 and 99, sets forth the text which will 

remain on file with the PUCO following the effectiveness of BPS' mandatory detariffing 

filing. 

Please note that First Revised Page 95 is not being deleted in its entirety. As set forth in Exhibit 
A, this page has been redacted; the text which BPS proposes to retain is set forth on the corresponding page 
in Exhibit B. 



EXHIBIT D 

Rule 490l:l-6-05(G)(3) Statement of 
Business Productivity Solutions, Inc. 

Business Productivity Solutions, Inc. ("BPS") has complied with Rule 4901:1-6-

05(G)(3) regarding disclosure of rates, terms and conditions for detariffed services by 

posting on the Company's website all information previously contained in its tariffs as 

filed with the PubHc Utilities Commission of Ohio prior to the effectiveness of this 

detariffing filing. As BPS advised the PUCO on March 18, 2008, that information may 

be found in BPS' tariff on-line, at 222.bizproductivity.com. At the bottom right, click on 

the "Rates Schedules, Tariffs and Price Lists" link and then select Ohio. 

On that same date, BPS advised all Ohio customers of the upcoming detariffing 

filing and the location where previously tariffed information might be located. 

http://222.bizproductivity.com


EXHIBIT E 

Rule 4901 :l-6-16(B) Customer Notice of 
Business Productivity Solutions, Inc. , 



Susf/iess Productivity Solutions 
Business Produc^ity So/irf/ons 

P.O. Box 6483. ProvidetKe, Rt 02940 
1-800-775-4322 

www.ixzproductivity.com 

March 18,2008 

«BillToName» 
<(BillToStreet1», «BillToStreet2» 
«BI!IToCity», «BIIIToState» «BillToZip» 

Dear Customer: 

Beginning on April 2, 2008, the prices, service descriptions and the terms and 
conditions for certain long distance telecommunications services that you are 
provided by Business Productivity Solutions, Inc. ("BPS") will no longer be on file with 
the Public Utilities Commission of Ohio. 

These "detariffed" services include all Intrastate Toll Teiecommunications Services 
furnished by BPS within the State of Ohio, as previously set forth in BPS Tariff PUCO 
No. 1. 

You will be able to find these services in BPS' tariff on-line, at 
www.bizproductivity.com. At the bottom right, click on the "Rate Schedules, Tariffs, 
and Price Lists" link and then select Ohio. 

This change does not affect the prices, tenns or conditions of those services to which 
you currently subscribe. These services continue to be regulated by the Public 
Utilities Commission of Ohio. 

If you have any questions about this matter, please call BPS at the toll free number, 
(800) 775-4322 or visit us online at www.bizproductivity.com. 

Sincerely, 

. - . ^ ^ 

Sam Vogel 
Chief Marketing Officer & SVP 

http://www.ixzproductivity.com
http://www.bizproductivity.com
http://www.bizproductivity.com


EXHIBIT F 

Customer Notice Affidavit of 
Business Productivity Solutions, Inc. 



CUSTOMER NOTICE AFFIDAVIT 

STATE OF NEW YORK: 

COUNTY OF NEW YORK: 

AFFIDAVIT 

I, Sam Vogel am an an^^rmed agent of ^ e applicant corporation, Bmlness Prodhictivity 
Solutions, Inc. ("BIS"), and am au^orized to make thte statement cm i^ behaM. I a t t ^ ttiat 
customer notices accompanying this affidavit were sent to aff^rl^ custom^:s thK>ugJh 
United States maU, postage prepaid on March 18̂  20C»/ m acccardance with Rtde 4901:1-6-16, 
Ohio Administrative Code. I d^lare undar penalty of perjury lliat tbe for^sing m true and 
correct. 

Executed on M J J B ^ O ^ 44 WaU St. New York. N.Y. 10005 
(Date) (Locaticm) 

I^rt^^Name: 
Titfe: 

Subscribed and sworn to before me tihis &L(filiI<$i 
(Date) 

Winnie Lee i % i \ C 
Notsfy Public, State of New York I 1/ V 1 v\ 

Qyalified in Quesns Coynty \^te&yFublic 
Commission Expires August 28.2Q10 My Commission Expires: 


