
* Lance J.M, Steinhart, P.C. 
^liV^H Attorney At Law 

1720 Windward Concourse 
Suite 115 

Alpharetta, Georgia 30005 
Also Admitted in New York Telephone: (770) 232-9200 
and Maryland Facsimile: (770) 232-9208 

Email: lsteinhart@telecomcounsel.com 

April 1,2008 

/ / ^ 

VIA OVERNIGHT DELIVERY y. r / j / / / "7? • y^ ' ^ 

Director of Administration / O ' C D ^ ^ I ^ ̂ ' IK^'^ 
Public Utilities Commission of Ohio ^ ro § 
180 E. Broad St O ^ S 
Columbus, OH 43215-3793 O 

I 1 

Re: McGraw Communications, Inc. 
Case No.: 02-3035-j2gf^ACE 

Dear Ms. Jenkins: 

Pursuant to the Matter of the Review of Chapter 4901 :l-6, Ohio Administrative Code, Case No. 06-1345-
TP-ORD dated September 19, 2007, enclosed please find for filing an original and seven (7) copies of McGraw 
Communications, Inc.'s Detariffing and Related Actions Application Form, with all required attachments. 

I have also enclosed an extra copy of this letter to be date stamped and returned to me in the enclosed, 
self-addressed, postage prepaid envelope. If you have any questions, or if I may provide you with additional 
information, please do not hesitate to contact me. 

Respectfully submitted 

Eeinhart 
AttOTiey for 
McGraw Communications, Inc. 

Enclosures 
cc: Sadia Mendez (w/enc) 

This i s t o c e r t i f y t h a t the inagas appearing a re an 
accnarate and coxapleto re)-coduction of a case f i l e 
document deli^f^red i n the regular course of bus iness . 

mailto:lsteinhart@telecomcounsel.com


77ie Public UtiN^es Commlss/on of Ohio 
TELECOMIUUNICATiONS APPLICATION FORM for 

DETARIFFING AND RELATED ACTIONS 
Per the Commission's 09/19/07 "Implementation Order" in Case No. 06-1345-TP.ORD 

(Effective: 10/01/2007 through 04/01/2008) 

In the Matter of the Application of McGraw ) 
Communications, Inc. ) 
to Detariff Certain Tier 2 Services and make other changes ) 
related to the Implementation of Case No. 06-1345-TP-ORD ) 

TRF Docket No. 90-
C a s e N o . _ - _ - T P - A T A 
NOTE: Unless you have reserved a Case No. leave the "Case No." 
fields BLANK. 

0̂ -̂ 11 - r ? - frrB 
Name of Registrant(s) McGraw Communications, Inc, 
DBA(s) of Registrant(s) 
Address of Registrant(s) 228 East 45th Street, 12th Floor, New York, New York 10017 
Company Web Address www.mcgrawcom.net 
Regulatory Contact Person(s) Francis X. Aheam, CEO Phone (212) 849-2223 
Regulatory Contact Person's Email Address faheam@mcgrawcom.net 
Contact Person for Annual Report Francis X. Aheam, CEO 
Address (if different from above) 
Consumer Contact Information Francis Aheam, CEO 
Address (if different from above) 
Part I-Tariffs 
Please indicate the Carrier Type and the reason for submitting this form by checking the boxes 
below. 
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect 
unless the Commission acts to suspend 

Fax (212) 849-2283 

Phone (212) 849-2223 

Phone (888) 543-2000 

Business Tier 2 Services 
Residential & Business Toll Services 
Other Changes required by Rule 
(Describe in detail in Exhibit C) 
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D 
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lEl CTS 

U 
D 

Part n - Exhibits 
Note that the following exhibits are required for all filings using this form. 

Included 

M 
S 
>^ 

H 

M 

Kl 

Identified As: 
Exhibit A 
Exhibit B 
Exhibit C 

Exhibit D 

Exhibit E 

Exhibit F 

Description of Required Exhibit: 
The existing affected tariff pages. 
The proposed revised tariff pages. 
Matrix or narrative summarizing all changes proposed in the application, and/or 
other information intended to assist Staff in the review of the Application. 
Explanation of how the Applicant intends to comply with Rule 4901:1-6-
05(G)(3) regarding disclosure of rates, terms, and conditions for detariffed 
services, including: 

• citation to the appropriate Web Page if any, in accordance with rule 
4901:l-6-05(G)(4), and/or 

• copy of other materials and publications to be used to comply with 
4901:l-6-05(G)(3). 

One-time customer notice of detariffing and related changes consistent with rule 
4901:1 -06-16(B), including where customers may find the i nformation 
regarding such services as required by rule 4901:l-6-05(G)(3). 
Affidavit that the Customer Notice described in Exhibit C has been sent to 
Customers. 

http://www.mcgrawcom.net
mailto:faheam@mcgrawcom.net


Part III. - Attestation 
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission. 

AFFIDAVIT 
Compliance with Commission Rules and Service Standards 

I am an officer/agent of the applicant corporation, McGraw Communications, Inc., and am authorized to make this statement on its behalf. 

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 
4901:1-5 OAC for the state of Ohio. T understand that tariff notification filings do not imply Commission approval and that the Commission's 
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in 
our tariff We will fully comply with the rules of the state of Ohio Mid understand that noncompliance can result in various peniUdes, including 
the suspension of our certificate to operate within the state of Ohio. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on - ^ ^ ^ ^ h ? / ^ .2008 at New York, New York 

' ^ - y y t o \ i ^ ^ ' ^ — Francis X. Aheam, CEO _A^^^±^_^l_^ 2008 

This affidavit Is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the 
applicant. 

I, Francis X. Aheam, verify thai I have utilized the Telecommunications Application Form for Detariffing and Related Actions provided by the Commission and 
that all of thtf information ^bmljted here, and all additional information submitted in connection widi this case, is true and correct to the best of my knowledge. 

icis X. Aheam, CEO •I^rancî  X. Aheam, CEO j 7 ^ j ^ / 2 c l ? ^ / .2008 
^Verification is required for every fUing t̂ may be ŝignedb^ counselor on officer qftheapplicant̂  °̂ St" oj^ftorized^ent^^the a^licant. 

Send your completed Application Form^ including ail required attachments as well as the required number of copies, to: 

Public Utilities Commission of Ohio 
Attention: Docketing Division 

180 East Broad Street, Columbus, OH 43215-3793 

Or 
Make such filing eiectronically as directed in Case No 06-900-AV-WVR 

OH DETARIFFING 



LIST OF EXmBITS 

Exhibit A The existing affected tariff pages. 

Exhibit B The proposed revised tariff pages. 

Exhibit C Matrix or narrative summarizing all changes proposed in the application, and/or other 
information intended to assist Staff in the review of the Application. 

Exhibit D Explanation of how the Applicant intends to comply with Rule 4901: l-6-05(G)(3) 
regarding disclosure of rates, terms, and conditions for detariffed services, including: 

Exhibit E One-time customer notice of detariffing and related changes consistent with rule 
4901:1-06-16(B), including where customers may find the information regarding such 
services as required by rule 4901 :l-6-05(G)(3). 

Exhibit F Affidavit that the Customer Notice described in Exhibit C has been sent to Customers. 
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Existing Affected Tariff Pages 



MCGRAW COMMUNICATIONS, INC. P.U.C.O. Tariff No. 1 
Origiiial Title Page 

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 

APPLYING TO END-USER 

COMMUNICATIONS SERVICES WITHIN 

THE STATE OF OHIO 

Issued: Effective: 

Issued By: Francis X. Aheam 
Chief Executive Officer 
McGraw CommLmications, Inc. 
228 East 45th Street 
New York, NY 10017 



MCGRAW COMMUNICATIONS, INC. P.U.C.O. Tariff No. 1 
Original Page No. 1 

TABLE OF CONTENTS 
Sheet 

TABLE OF CONTENTS 

EXPLANATION OF SYMBOLS. REFERENCE 
MARKS, AND ABBREVIATIONS OF 
TECHNICAL TERMS USED IN THIS TARIFF 5 
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2.1 
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2.6 
2.7 
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Prohibited \J?PS> 
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Customer Equipment and Channels 
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Use of Customer's Service by Others 
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Transfers and Assignments 
Notices and Communications 
Operator Services Rules 
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3.1 
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Introduction 
Charges Based on Duration of Use 
Rates Based Upon Distance 

26 

34 
42 
47 
48 

51 
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27 
31 

49 
50 

53 
53 
54 

Issued: Effective: 

Issued By: Francis X. Aheam 
Chief Executive Officer 
McGraw Communications, Inc. 
228 East 45th Street 
New York, NY 10017 



MCGRAW COMMUNICATIONS, INC. P.U.C.O. Tariff No. I 
Original Page No. 2 

TABLE OF CONTENTS (CONr D) 

Sheet 
SERVICE AREAS 

4.1 
4.2 

Exd lange Access Service Areas 
Calling Areas 

EXCHANGE ACCESS SERVICE 

5.1 
5.2 
5.3 
5.4 
5.5 
5.6 

General 
[Reserved For Future Use] 
Analog Line Service 
Analog Trunk Service 
Digital Trunk Service 
Centrex Service 

EXCHANGE ACCESS OPTIONAL FEATURES 

6.1 
6.2 
6.3 
6.4 
6.5 
6.6 
6.7 

Per Use Features 
Direct Inward Dial (DID) Service 
Line Features 
[Reserved For Future Use] 
Remote Call Fonwarding 
[Resent For Future Use] 
[Reserved For Future Use] 

RESOLD LOCAL EXCHANGE SERVICE 

7.1 Rates 

56 
57 

58 
59 
60 
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62 
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67 
68 
69 
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72 
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74 

75 

Issued: Effective: 

Issued By: Francis X. Aheam 
Chief Executive Officer 
McGraw Communications, Inc. 
228 East 45th Street 
New York, NY 10017 



MCGRAW COMMUNICATIONS, INC. P.U.C.O. Tariff No. 1 
Original Page No. 3 

TABLE OF CONTENTS (CONT'D) 

LOCAL CALLING SERVICE 

8.1 Description 76 

MESSAGE TOLL SERVICE 

9.1 Description 

9.2 Rates 

TOLL FREE SERVICE 

10.1 Rales 
10.2 [Reserved For Future Use] 

OTHER SERVICE ARRANGEMENTS 

78 
79 

81 
82 

83 

11.1 
11.2 
11.3 
11.4 
11.5 
11.6 
11.7 
11.8 

LLAN 

12.1 
12.2 
12.3 
12.4 
12.5 
12.6 

Communicatively Impaired 
AccesR to Emergency Services 
[Reserved For Future Use] 
Access All Long Distance Camers 
Frame Relay Services 
Integrated T-1 Service 
Dial 1,800 and 800 with PIN Service 
Business Essentials Service 

ECUS SERVICES 

Operator Services 
Busy Line Verify & Line Intermpt Service 
Directory Assistance 
Service Charges 
[Reserved For Future Use] 
Travel Card Service 

84 

85 
89 

106 
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90 
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102 
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Issued: Effective: 

Issued By: Francis X. Aheam 
Chief Executive Officer 
McGraw Communications, Inc. 
228 East 45th Street 
New York, NY 10017 



MCGRAW COMMUNICATIONS, INC. P.U.C.O. Tariff No. 1 
Original Page No. 4 

TABLE OF CONTENTS (CONT'D) 
Sheet 

SPECIAL ARRANGEMENTS 

13.1 Individual Case Basis (ICB) Arrangements 111 
13.2 Temporary Promotional Programs 112 

Issued: Effective: 

Issued By: Francis X. Aheam 
Chief Executive Officer 
McGraw Communications, Inc. 
228 East 45th Street 
New York, NY 10017 



MCGRAW COMMUNICATIONS, INC. P.U.C.O. Tariff No. 1 
Original Page No. 5 

EXPLANATION OF SYMBOLS. REFERENCE 
MARKS, AND ABBREVIATIONS OF TECHNICAL 

TERMS USED IN THIS TARIFF 

The following symbols shall be used in this tariff for the purpose indicated below: 

C To signify changed regulation. 
D To signify discontinued rate or regulation. 
I To signify increased rate. 
M To signify a move In the location of text. 
N To signify new rate or regulation. 
R To signify reduced rate. 
S To signify reissued matter. 
T To signify a change in text but no change in rate or regulation. 

Issued: Effective: 

Issued By: Francis X. Aheam 
Chief Executive Officer 
McGraw Communications, Inc. 
228 East 45th Street 
New York, NY 10017 



MCGRAW COMMUNICATIONS, INC. P.U.C.O. Tariff No. 1 
Original Page No. 6 

APPLICATION OF TARIFF 

This tariff sets forth the sen/ice offerings, rates, temis and conditions applicable to the fumishing of 
intrastate end-user communications services by McGraw Communications, LLC, to Customers within the 
State of Ohio. 

McGraw Communications, LLC's registered agent in the Stete of Ohio is HIQ Corporate Services, Inc., 
505 South High Street. Courthouse Square, Columbus, Ohio 43215. 

Issued: Effective: 

Issued By: Francis X. Aheam 
Chief Executive Officer 
McGraw Communications, Inc. 
228 East 45th Street 
New York, NY 10017 



MCGRAW COMMUNICATIONS, INC. P.U.C.O. Tariff No. 1 
Original Page No. 7 

DEFINITIONS 

Certain terms used generally throughout this teriff are defined below. 

Account Codes: Pemiits Centrex Stations and attendants to dial an account code number of i p to eight 
digits. For use when placing calls over facilities arranged for Automatic Message Accounting (AMA) 
recording. The account or project number must be input prior to dialing the called number. 

Advance Payment: F^rt or ail of a payment required before the start of service. 

Automatic Number Identification (AND: Allows the automatic transmission of a caller's billing account 
telephone number to a local exchange company, interexchange cannier or a third party subscriber. The 
primary purpose of ANI is to allow for billing of toll calls. 

Bit: The smallest unit of infomiation in the binary system of notation. 

Call Back/Camp On : Permits a station line encountering an all-tnjnk-busy condition 
the option of being notified when a trunk becomes idte. 

Call FonA/ardinq: 

Call FonA^rdinq Station: AI lovi/s calls directed to a station line to be routed to a user defined line 
inside or outside the customer's telephone s^tem. 

Call ForwardinqSvstem: Permits calls attempting to tenninate to a busy station line to be re­
directed to a predetermined line inside or outside the customer's tetephone system. 

Call Forwarding Remote: This optional feature allows a user to activate/deactivate the Call 
Fonwarding - AI 1 Calls feature or change the fonwarded to tetephone number from a remote 
location. 

Issued: Effective: 

Issued By: Francis X. Aheam 
Chief Executive Officer 
McGraw Communications, Inc. 
228 East 45th Street 
New York, NY 10017 



MCGRAW COMMUNICATIONS, INC. P.U.C.O. Tariff No. 1 
Original Page No. 8 

DEFINITIONS (CONT'D) 

Call FonAardinq (cont'd) 

Call FonA/ardinq Busv: Allows incoming calls to a busy station to be routed to a preselected 
station lineorattendantwithinthesamesystemoroutsidethesystem. Intercom calls can be 
arranged to be fonA/arded to a number different from DID calls. 

Call FonA/ardinq Don't Answer: Allov\/s incoming calls to be automatically routed to a 
preselected stetion line or attendant in the same system or outside the system, when the called 
station is not answered after a preset number of rings. Intercom calls can be arranged to be 
forwarded to a number different from DID calls. 

Call FonAardinq Variable Limited: Whenthis feature isactivatedbyastatlon lineuserorthe 
attendant, incoming calls to the activated station line orattendant position will be automatically 
routed to any other selected station line, within the same Centrex system, or to the attendant 
position. The attendant may also activate this feature for a station line user. 

Call FonA/ardinq Variable Unlimited: The sane as Call FonA/arding Variabte Limited except that 
incoming calls may be automatically routed to a tetephone number outside the Centrex system or 
to station 1 ines within the same Centrex system. The attendant may not activate this feature to a 
telephone number outside the Centrex system for a station line use. Calls fonA^rded outside the 
Centrex system are subject to the appropriate charges for local and tol 1 messages. 

Call Hold: AI lows the user to hold one call for any length of time provided that neither party goes on-
hook. 

Call Park: Allows a station line to park a call against its own line number. The parked call can be 
retrieved from any station linebydialingaleaturecodeand the line number against which the call is 
parked. 

Issued: Effective: 

Issued By: Francis X. Aheam 
Chief Executive Officer 
McGraw Communications, Inc. 
228 East 45th Street 
New York, NY 10017 



MCGRAW COMMUNICATIONS, INC. P.U.C.O. Tariff No. 1 
Original Page No. 9 

DEFINITIONS (CONTD) 

Call Pickup: Allows a station line to answer incoming calls to another station line within a defined call 
pickup group. Call pickup is provided on individual station lines within a customer group. 

Call Transfer: Allows a station line user to transfer any established call to another station line inside or 
outside the customer group without the assistance of the attendant. 

Call Waiting : Pemiits a line in the talking state to be ateried by a tone when another call is attempting to 
complete to the line. Audible ringing is returned to the originating line. The Service also providesa hold 
feature that is activated by a switchhook flash. 

Communications Services: The Company's intrastate toll and local exchange switched tetephone 
services offered for both intraLATA and InterLATA use. 

Company: McGraw Communications, LLC ("McGraw"), ttie issuer of this teriff. 

Customer or Subscriber The person, firm or corporation which orders service and is responsibte for the 
payment of charges and compliance with the CompaTy's regulations. 

Dial Pulse for "DP"): The pulse type employed by rotary dial station sets. 

Direct Inward Dial (or "DID"): A service attribute that routes incoming calls directly to stations, by­
passing a central answering point. 

Direct Outward Dial (or "DOD"): A service attribute that allows individual station users to access and 
dial outside numbers directly. 

Do Not Disturb: Permits theattendant to cut off a single station lineandsetected groups of station lines 
from receiving incoming and station-to-station calls. 

Dual Tone Muitl-Fpequencv (or "DTMF"): The pulse type employed by tone dial station sels. 

Issued: Effective: 

Issued By: Francis X. Aheam 
Chief Executive Officer 
McGraw Communications, Inc. 
228 East 45th Street 
New York, NY 10017 



MCGRAW COMMUNICATIONS, INC. P.U.C.O. Tariff No. 1 
Original Page No. 10 

DEFINITIONS (CONTD) 

Duplex Service: Sen/ice which provides for simultaneous transmission in both directions. 

Fiber Optic Cable: A thin fi lament of glass with a protective outer coating through which a light beam 
canrying communications signate may be transmitted by means of multiple internal refledions to a 
receiver, which translates the message. 

Hunting : Routes a call to an idle station line in a prearranged group when the called station line is busy. 

In-Onlv: A service attribute that restricts outward dial access and routes incoming calls to a designated 
answer point. 

Joint User: A person, firm or corporation which is designated by the Customer as a user of services 
furnished to the Customer by McGraw and to whom a portion of the charges for the service will be billed 
under a joint user arrangement as specified herein. 

Kbps: Kilobits persecond. denotes thousands of bits per second. 

Last Number Redial: Enables a station line user to redial the last called number by use of an access code 
rather than dialing the entire number. 

LATA: A Local Access and Transport Area established pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District of (Columbia in Civil Action No. 82-0192; or 
any other geographic area designated as a LATA in the National Exchange Camer Association, Inc. 
Tariff F.CC. No. 4 

Mbps: Megabits,denotesmillionsofbitspersecond. 

Multi-Frequencvor("MF"): An inter-machine pulse-type used for signaling between telephone switches, 
or between tetephone switches and PBX/key systems. 

Issued: Effective: 

Issued By: Francis X. Aheam 
Chief Executive Officer 
McGraw Communications, Inc. 
228 East 45th Street 
New York, NY 10017 



MCGRAW COMMUNICATIONS, INC. P.U.C.O. Tariff No. 1 
Original Page No. 11 

DEFINITIONS (CONT'D) 

Recurring Charges: The monthly charges to the Customer for services, fecilities and equipment, which 
continue for the agreed upon duration of the service. 

Service Comrrenoement Date: The first day following the date on which the Company notif tes the 
Customer that the requested service or fecility is availabte for use, unless extended by the Customer's 
refusal to accept service which does not conform to standards set forth in the Sen/ioe Order or this tariff, 
in which case the Service Commencement Date is the date of the Customer's acceptance. The Company 
and Customer may mutually agree on asubstitute Service Commencement Date. 

Service Order: The written request for Networi< Services executed by the Customer and the Company in 
the fomiat devised by the Company. The signing of a Service Order by the Customer and acceptance by 
the Company initiates the respective obligations of the parties as set forth therein and pursuant to this 
tariff, but the duration of the service is calculated from the Service Commencement E^te. 

Shared: A faci 1 ity or equipment system or subsystem that can be used simultaneously by several 
Customers. 

Speed Callinq: Permits a station line user to dtal setected numbers by using fewer digits than normally 
required. This is accomplished through the assignment of abbreviated codes to frequently called 
numbers. The speed catling list is customer-chsaTgeable. 

System: Aiiowsshareduseof speed calling list A control station will add, change or detete telephone 
numbers from the list for the group. 

Station: Allows a station line user to add, change or delete tetephone numbers from a speed calling list. 
The list is dedicated to the individual station line user. 

Three-Way Callinq: Allowsastation line usertoadd a third party to an existing conversation. 

Issued: Effective: 

Issued By: Francis X. Aheam 
Chief Executive Officer 
McGraw Communications, Inc. 
228 East 45th Street 
New York, NY 10017 



MCGRAW COMMUNICATIONS, INC. P.U.C.O. Tariff No. 1 
Original Page No. 12 

DEFINITIONS (CONT'D) 

Two Way: A service attribute that includes outward dial capabilities for outbound calls and can also be 
used to carry inbound calls to a central point for further processing. 

User or End User: A Customer, Joint User, or any other person authori^d by a Customer to use 
service provided under this tariff. 

Issued: Effective: 

Issued By: Francis X. Aheam 
Chief Executive Officer 
McGraw Communications, Inc. 
228 East 45th Street 
New York, NY 10017 



MCGRAW COMMUNICATIONS, INC. P.U.C.O. Tariff No. 1 
Original Page No. 13 

REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 Scope 

The Company undertakes to fomish communications service pursuant to the terms of this 
tariff in connection with one-way and/or two-way information transmission b)et\A«en 
points within the State of Ohio. See attached Appendix A. 

Customers and users may use services and feci lities pnsvided under this tariff to obtain 
access to services offered by other service providers. The Company is responsibte under 
thistariff only for the services and facilities provided hereunder, and it assumes no 
responsibi 1 ity for any service provided by any other entity that purchases access to the 
Company network in order to originate or tenninate its own services, or to communicate 
with its own customers. 

Issued: Effective: 

Issued By: Francis X. Aheam 
Chief Executive Officer 
McGraw Communications, Inc. 
228 East 45th Street 
New York, NY 10017 



MCGRAW COMMUNICATIONS, INC. P.U.C.O. Tariff No. 1 
Original Page No. 14 

REGULATIONS (CONT'D.) 

2.1 Undertaking of the Company (Cont'd) 

2.1.2 Shortage of Eouioment or F^ilities 

2.1.2.1 TheCompany reservBstheright to limitortoallocatetheuseofexistingfecilities,orof 
additional facilities offered by the Company, when necessary because of lack of fecilities, 
or due to some other cause beyond the Company's control. 

2.1.2.2 The fumishing of service under this tariff is subject to the avaitebility on a continuing 
basis of all the necessary facilities and is limited to the capacity of the Company's 
facilities as well as facilities the Company may obtain from other carriers to furnish 
service from time to time as required at the sole discretion of the Company. 

Issued: Effective: 

Issued By: Francis X. Aheam 
Chief Executive Officer 
McGraw Communications, Inc. 
228 East 45th Street 
New York, NY 10017 



MCGRAW COMMUNICATIONS, INC. P.U.C.O. Tariff No. 1 
(Driginal Page No, 15 

REGULATIONS (CONT'D) 

2.1 Undertaking of the Company (Conf d) 

2.1.3 Tenns and Conditions 

2.1.3.1 Service is provided on the basis of a minimum period of at least one month, 24-hours per 
day. For the purpose of computing charges in this tariff, a month is considered to have 30 
days. 

2.1.3.2 Customers may be required to enter into written service orders vi/hich shall contain or 
reference a specific description of the service ordered, the rates to be charged, the 
duration of the services, and the terms and conditions in this tariff. Customer will also be 
required to execute any other documents as may be reasonably requested by the 
Company. 

2.1.3.3 At the expiration of the initial term specified in each Service Order, or in any extension 
thereof, service shall continue on a month to month tiasis at the then cunent rates untess 
temiinated by either party upon 30 days written notice. Any termination shall not relieve 
Customer of its obi igation to pay any charges incurred under the service order and this 
tariff prior to termination. The righte and obligations which by their nature extend beyond 
the termination of the term of the service order shall survive such termination. 

2.1.3.4 [Reser\^ for Future Use] 

Issued: Effective: 

Issued By: Francis X. Aheam 
Chief Executive Officer 
McGraw Communications, Inc. 
228 East 45th Street 
New York, NY 10017 



MCGRAW COMMUNICATIONS, INC. P.U.C.O. Tariff No. 1 
Original Page No. 16 

REGULATIONS (CONT'D) 

2.1 Undertaking of the Company (Cont'd) 

2.1.3 Terms and Conditions (Cont'd) 

2.1.3.5 Service may be terminated upon written notice to the Customer if: 

A. the Customer is using tfie service in violation of this tariff; or 

B. the (Customer is using the service in violation of the law. 

2.1.3.6 This tariff shall be interpreted and governed by the laws of the Stete of Ohio without 
regard for ite choice of laws provision. 

2.1.3.7 Another Tetephone Company must not interfere with the right of any person or entity to 
obtain service directly from the Company. No person or entity shall be required to make 
any payment, incur any penalty, monetary or othenA îse, or purchase any services in order 
to have the right to obtain service directly fnDm the Company. 

2.1.3.8 To the extent that either the Company or any Other Telephone Company exercises 
control over availabte cable pairs, conduit, duct space, raceways, or other facilities 
needed by the other to reach a person or entity, the party e}©rcising such control shall 
make them available to the other on terms equivatent to those under which the Company 
makes similar facilities under its control avaitebte to ite customers. At the reasonabte 
request of either party, the Company and tfie Other Telephone Company shall join the 
attempt to obtain from the owner of the property access for the other party to sen/e a 
person or entity. 

Issued: Effective: 

Issued By: Francis X. Aheam 
Chief Executive Officer 
McGraw Commuiucations, Inc. 
228 East 45th Street 
New York, NY 10017 



MCGRAW COMMUNICATIONS, INC. P.U.C.O. Tariff No. I 
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REGULATIONS (CONT'D) 

2.1 Undertaking of the Company (Cont'd) 

2.1.4 Liability of the Comoaiv 

2.1.4.1 The liabilityof the Company for damagesarising out of the fumishing of iteServioes, 
including but not limited to mistakes, omissions, intenupttons, delays, or emors, or other 
defects, representations, or use of these services or arising out of the failure to fumish the 
service, whether caused by ads or omission, shall be limited to the extenston of 
allowances for intermption as set forth in 2.6. The extension of such allowances for 
intermption shall be the sole remedy of the Customer and the sote liability of the 
Company. The Company will not be liabte for any direct, indirect, incidental, special, 
consequential, e)flemplary or punitive damages to Customer as a result of any Company 
service, equipment or facil ities, the acts or omissions or negligence, except for willful 
neglect or willful default of the Company's employees or agente. 

2.1.4.2 The Company shall not be liable for any delay or failure of performance or equipment 
due to causes beyond its control, including but not limited to: ads of God, fire, flood, 
explosion or other catastrophes; any law, order, regulation, direction, action, or request of 
the United States Government, or of any other government, including state and local 
governments having or claiming jurisdiction over the Company, or of any department, 
agency, commission, bureau, corporation, or other instrumentality of any one or more of 
these federal, state, or local governments, orof any civil or military authority; national 
emergenctes; insunections; note; wars; unavailability of righte-of-way or matertals; or 
strikes, lock-outs, work stoppages, or other labor difficulties. 
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REGULATIONS (CONT'D) 

2.1 Undertaking of the Company (Cont'd) 

2.1.4 Liability of the Company (Cont'd) 

2.1.4.3 The Company shall not be liable for any act or omission of any entity fumishing to the 
Company or to the Company's Customers facilities or equipment used for or with the 
services the Company offers except where contracted by the Company. 

2.14.4 The Company shall not be liable for any damages or losses due to the fault or negligence 
of the CXistomer or due to the failure or malfunction of Customer-provided equipment or 
facilities. 

2.1.4.5 The O^mpany does not guarantee nor make any wananty with respect to installattons it 
provides for use in an explosive atmosf îere. The Customer indannifies and holds &ie 
Company termless from any and all loss, claims, demands, suits, or other action, or any 
liability whatsoever, whether suffered, made, instituted, or asserted byanyottierpartyor 
person(s), and for any loss, damage, or destruction of any property, vvhether owned by the 
Customer or others, caused or claimed to have been caused directly or indirectly by the 
installation, operation, failure to operate, maintenance, removal presence, condition, 
location, or use of any instal lation so provided. The Company reserves the right to require 
each Customer to sign an agreement acknowledging acceptance of the provisions of this 
sedion 2.1.4.5 as a condition precedent to such instaltations. 

2.1.4.6 The Company is not liabte for any defacement of or damage to Customer premises 
resulting from the fumishing of services or equipment on such premises or the 
installation or removal thereof, unless such defacement or damage is caused by 
negligence or willful misconduct of the Company's agente or employees. 
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REGULATIONS (CONT'D) 

2.1 Undertaking of the Company (Cont'd) 

2.1.4 Liability of the Company (Cont'd) 

2.1.4.7 The Company shall not be liable for any cteim, loss or damage arising from Customer^ 
use of services, involving daims for libel, slander, invasion of privacy, or infringement of 
copyright arising from the Customer's own communications. 

2.1.4.8 Theentire liability forany cteim, loss, damage or expense from sffiy cause whatsoever 
shall in no event exceed sums actually paid Company by Customer for the specific 
services giving rise to the daim. No adion or proceeding against the Company shall be 
commenced more than one year after the service is rendered. 

2.1.4.9 THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS 
OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR 
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN. 
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REGULATIONS (CONT'D) 

2.1 Undertaking of the Company (Cont'd) 

2.1.5 Notification of Service-Affedinq Activities 

The Company wi 11 provide the (Customer reasonabte notification of service^ffecting 
adivities that may occur in normal operation of ite business. Such adivities may include, 
but are not limited to, equipment or facilities additions, removals or reanangemente and 
routine preventative maintenance. Generally, such adivities are not specific to en 
individual Customer but affed many Customers' services. No specific advance 
notification period is applicabte to all service adivities. The Company will wori< 
cooperatively with the Customer to determine the reasonabte notification requirements. 
With some emergency or unptenned servioe-affeding conditions, such as an outage 
resulting from equipment damage, notification to the Customer may not be possible. 
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REGULATIONS (CONT'D) 

2.1 Undertaking of the Company (Cont'd) 

2.1.6 Provision of Eouipmentand Facilities 

2.1.6.1 The Company shall use reasonabte efforts to make aval lable services to a Customer on or 
before a particular date, subject to the provisions of and compliance by the Customer 
with, the regulations contained in this tariff. The Company does not guarantee availability 
by any such date and shal 1 not 
be liabte for any detays in commencing service to any Customer except as 
provided by contrad. 

2.1.6.2 The Company shall use reasonabte efforts to maintain only the facilities and equipment 
that it fumishes to the (Customer. The Customer may not, nor may Customer permit 
others to, reanange, disconned, remove, attempt to repair, or othenwise interfienB with any 
of the facilities or equipment installed by the Company, except upon the written consent 
of the Company. 

2.1.6.3 The Company may substitute, change or rearrange any equipment or facility at any time 
and from time to time, but shall not thereby alter the technical parameters of the service 
provided the Customer. 

2.1.6.4 Equipment the Company provides or installs at the Customer Premises for use in 
connedion with the services the Company offers shall not be used for any purpose other 
than that for which the Company provided it. 

2.1.6.5 The Customer shall be responsible for the payment of service charges as set forth herein 
for visite by the Company's agente or emptoyees to the Premises of the Customer when 
the service difficulty or troubte report nesulte from the use of equipnrient or facilities 
provided by any party other then the Company, including but not limited to the Custonrwr. 
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REGULATIONS (CONT'D) 

2.1 Undertaking of the Company (Conf d) 

2.1.6 Provision of Eouipmentand Facilities (Cont'd) 

2.1.6.6 The Company shall not be responsibte for the instaltetion, operation, or maintenance of 
any Customer provided communications equipment Where such equipment is connecfel 
to the facilities furnished pursuant to this tariff, the responsibility of the Company shall 
be limited to the fumishing of facilities offered under this tariff and to the maintenance 
and operation of such facilities. Subjed to this responsibility, the Company shall not be 
responsibte for: 

A. the transmission of signals by Customer provided equipment or for the 
quality of, ordefeds in, such transmission; or 

B. the reception of signals by Customer-provided equipment. 
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REGULATIONS (CONT'D) 

2.1 Undertaking of the Company (Cont'd) 

2.1.7 Non-routine Installation 

At the Customer's request, installation and/or maintenance may be performed outside the 
Company's regular business hours or in hazardous locations. In such cases, charges based 
on cost of the adual labor, material, or other costs incurred by or charged to the Company 
wi 11 apply. If instaltetion is started during regular business hours but, at the Customer's 
request, extends beyond regular business hours into time periods including, but not 
limited to, weekends, holidays, and/or night hours, additional charges may apply. 
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REGULATIONS (CONT'D) 

2.1 Undertaking of tfie Company (Cont'd) 

2.1.8 Srjecial Constnjdion 

Subject to the agreement of the Company and to all of the regutetions contained in this 
tariff, special constmdion of facilities may be undertaken on a reasonabte efforte basis at 
the request of tfie Customa-. Special construdion is that construdion undertaken: 

2.1.8.1 where facilities are not presently availabte, and there is no other requirement for 
the facil ities so constructed; 

2.1.8.2 of a type other than that which the (Company would normally utilize in the 
fumishing of ite services; 

2.1.8.3 over a route other than that which the Company would normally u t i l i ^ in the 
fumishing of ite services; 

2.1.8.4 in a quantity greater than that which ttie Company would normally 
constnjd; 

2.1.8.5 on an expedited besis; 

2.1.8.6 on a temporary basis until permanent facilities are availabte; 

2.1.8.7 involving abnormal coste; or 

2.1.8.8 in advance of ite normal construction. 
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REGULATIONS (CONT'D) 

2.1 Undertaking of the Company (Conf d) 

2.1.9 Owmership of Facilities 

Title to all facilities provided in accordance with this tariff remains in the Company, ite 
agents or contractors. 

2.1.10 Data Transfer Service 

The Company intends to provide customers the capability of transfen îng dataata rate of 
9,600 bps on or before June 12,1997; and at a rate of 14,400 bps on or before December 
31,1998. Service shall be provided at rates to be detemiined. 
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REGULATIONS (CONT'D) 

2.2 Prohibited Uses 

2.2.1 The services the Company offers shall not be used for any unlawful purpose or for any 
use as to which the Customer has not obtained all required governmental approvals, 
authorizations, licenses, consente and permite. 

2.2.2 The Company may require applicante for service who intend to use the Company's 
offerings for resale and/or for shared use to file a tetter with the Company confirming that 
their use of the Company's offerings complies with relevant tews and PSC regutetions, 
policies, orders, and decisions. 

2.2.3 The Company may require a Customer to immediately shut down ite transmission of 
signals if said transmission is causing interference to others. 

2.2.4 A Customer, joint user, or authori^d user may not assign, or transfer in any manner, the 
service or any righte associated with the service without the written consent of the 
Company. The (Company wi II pemnit a Customer to transfer ite existing service to another 
entity if the existing Customer has paid all charges owed to the Company for regulated 
communications services. Such a transfer will betreatedasadisconnedion of existing 
service and instellation of new service, and non-recumng instellation charges as stated in 
thistariff will apply. 
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REGULATIONS (CONT'D) 

2.3 Obligations of the Customer 

2.3.1 General 

The Customer shall be responsibte for: 

2.3.1.1 the payment of all applicable charges pursuant to this tariff; 

2.3.1.2 damage to or loss of the Company's facilities or equipment caused by the ads or 
omissions of the Customer; or the noncompliance by the Customer, with these 
regulations; or by fire or theft or other casualty on the Customer Premises, untess caused 
by the negligence or willful miscondud of the employees or agente of the Company; 

2.3.1.3 providing at no charge, as specified from time to time by the Company, any needed 
personnel, equipment space and power to operate Company facil Ities and equipment 
installed on the premises of the Customer Premises, and the tevel of heating and air 
conditioning necessary to maintain the proper operating environment on such premises; 

2.3.1.4 any and all coste associated with the obtaining and maintaining the righte-of-
way clesait)ed herein, including the coste of altering the strudure to pennit installation of 
the Company-provided facil ities, shall be borne entirely by, or may be charged by the 
Company subject to, the Customer's prior appro\«l. The Company may require the 
Customer to demonstrate itscompltenoe with this sedion prior to accepting an order for 
service. 
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REGULATIONS (CONT'D) 

2.3 Obligations of the Customer (Cont'd) 

2.3.1 General (Cont'd) 

2.3.1.5 providing a safe pteoe to work and complying with all laws and regutetions regarding the 
working conditions on the premises at which Company employees and agente shal! be 
instelling or maintaining the Company's facilities and equipment. The Customer may be 
required to install and maintain Company facilities and equipment within a hazardous 
area if, in the Company's opinion, injury or damage to the Company emptoyees or 
property might result from installatton or maintenance by the Company. The Customer 
shall be responsible for identifying, monitoring, removing and disposing of any hazard­
ous material (e.g. frtable asbestos) prbr to any construdion or installation work; 
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REGULATIONS (CONT'D) 

2.3 Obligations of the Customer (Confd) 

2.3.1 General (Cont'd) 

2.3.1.6 complying with all laws and regutetions applicable to, and obtaining all consente, 
approvals, licenses and permite as may be reasonably required with resped to, the 
location of Company facilities and equipment in any Customer premises or the rights-of-
vray for which Customer is responsible under Sedion 2.3.1.4; and granting or obtaining 
pemiission for Company agente or employees to enter the premises of the Customer at 
any reasonabte time for the purpose of installing, inspeding, maintaining, repairing, or 
upon termination of service as stated herein, removing the tacilities or equipment of the 
Company; 

2.3.1.7 not creating or allowing to be placed any liens or other encumbrances on the Company's 
equipment or facilities; 

2.3.1.8 making Company fadlities and equipment available periodically for maintenance 
purposes at a time agreeable to both the Company and the Customer. No allowance wil I 
be made for the period during which service is interrupted for such purposes; and 

2.3.1.9 from time to time, the Company may offer spectel promotions involving certain 
customers or classes of customers ard providing rate discounte or otfier incentives to 
customers meeting specified term and volume requiremente. Such anangemente may 
provide for additional charges if contrad commitmente are not maintained. All such 
charges will be specifically set forth in individual contracte between the Company and 
the customer. 
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REGULATIONS (CONT'D) 

2.3 Obligations of the Customer (Cont'd) 

2.3.2 Claims 

With resped to any service or facility provided by the Company, Customer shall 
indemnify, defend and hold harmtess the Company from and against all claims, adions, 
damages, liabilities, coste and expenses, including reasonabte attorney's fees for: 

2.3.2.1 any loss, destmdion or damage to property of the Company or any thind party, or the 
death or injury to persons, including, but not limited to, employees or invitees of either 
party, to the extent caused by or nssulting fnsm the negligent or intentional ad or 
omission of the Customer, ite employees, agente, representatives or invitees; or 

2.3.2.2 any claim, loss, damage, expenseor liability for infringement of any copyright, patent, 
trade secret, or any proprietary or intellectual property right of any third party, arising 
from any ad or omissbn by the Customer, including, without limitation, use of the 
Company's sen/ices and fadlities in a mar îer not contempteted by the agreement 
between Customer and Company. 
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REGULATIONS (CONT'D) 

2.4 Customer Eguipment and Channels 

2.4.1 General 

A User may transmit or receive infonnation or signals via the facilities of the Company. 
The Company's services are designed primarily for the transmission of voice-grade 
telephonic signals, except as otherwise steted in this tariff. A User may transmit any form 
of signal that is compatible with the Company's equipment, but the Company does not 
guarantee that ite services will be suitabte for purposes other than voice-grade telephonic 
communication except as specifically stated in this tariff. 

2.4.2 Station Eguipment 

2.4.2.1 Terminal equipment on tfie User's Premises and the etedric power consumed by such 
equipment shall be provided by and maintained at the expense of the User. The User is 
responsible for the provision of wiring or cable to conned ite terminal equipment to the 
Company Point of Connection. 

2.4.2.2 The Customer is responsible for ensuring that Customer-provided equipment conneded 
to Company equipment and facil ities is compatible with such equipment and facilities. 
The magnitude and character of the voltages and currente impressed on Company-
provided equipment and wiring by the connedion, operation, or maintenance of such 
equipment and wiring shall be such as not to cause ctemage to the Company-provided 
equipment and wiring or injury to the Company's employees or to other persons. Any 
additional protective equipment required to prevent such damage or injury shall be 
provided by the Company at the Customer's expense. 
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REGULATIONS (CONT'D) 

2.4 Customer Eouipmentand Channels (Cont'd) 

2.4.3 Interconnedion of Facilities 

2.4.3.1 Any special interface equipment necessary to achteve compatibility between the 
facilities and equipment of the Company used for fumishing Communications Sen/ices 
and the channels, faci 1 ities, or equipment of others shal 1 be provided at the Customer's 
expense subject to the Customer's approval. 

2.4.3.2 Communications Services may be conneded to the sen/ices or facilities of other 
communications carriers only when authori^d by, and in accordance with, the terms and 
conditions of the tariffe of the other communications carrters which are applicabte to such 
connections. 

2.4.3.3 Facilities fumished under this teriff may be connected to customer provkted temiinal 
equipment in accordance with the provisions of this tariff. AI! such terminal equipment 
shall be registered by the Federal Communications Commission pursuant to Part 68 of 
Title 47, Code of Federal Regutetions; and all User-provided wiring shall be installed and 
maintained in compliance with those regutetions. 

2.4.3.4 Users may interconned communications facilities that are used in whole or in part for 
interstete communications to services provided under this teriff only to the extent that the 
user is an "end user" as defined in Sedion 69.2(m), Title 47, Code of Federal Regulations 
(1992 edition). 
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REGULATIONS (CONT'D) 

2.4 Customer Equipment and Channels (Cont'd) 

2.4.4 Inspedions 

2.4.4.1 Upon suitabte notification to the CXstomer, and at a reasonetote time, the Company may 
make such teste and inspections as may be necessary to determine that tfie Customer is 
complying with the requiremente set forth in Sedion 2.4.2.2 for the instaltetion, 
operation, and maintenance of Customer-provided facilities, equipment, and wiring in the 
connedion of Customer-provided facilities and equipment to Company-owned facilities 
and equipment. 

2.4.4.2 If the protective requiremente for Customer-provided equipment are not teing complied 
with, the Company may take such adion as it deems necessary to proted ite facilities, 
equipment, and personnel. The Company will notify the Customer promptly if there is 
any need for further corredive action. Within ten days of receiving this notice, the 
Customer must take this corredive adion and notify the Company of the adion taken. If 
the Customer fails to do this, the Company may take whate\«r additional adion is 
deemed necessary, including the suspension of service, to proted ite facilities, equipment 
and personnel from harm. 

Issued: Effective: 

Issued By: Francis X. Aheam 
Chief Executive Officer 
McGraw Commimications, Inc. 
228 East 45th Street 
New York NY 10017 



MCGRAW COMMUNICATIONS, INC. P.U.C.O. Tariff No. 1 
Original Page No. 34 

REGULATIONS (CONT'D) 

2.5 Payment Arrangemente 

2.5.1 Payment for Service 

The Customer is responsible for the payment of all charges for facilities and services 
fumished by the Company to the Customer and to all Users authorized by the Customer, 
regardless of whether those services are used by the Customer iteelf or are resokj to or 
shared with other persons. 

2.5.2 Billing and Collection of Charoes 

2.5.2.1 Non-recun-ing charges are due and payabte from the Customer within 15 days after the 
invoice date. 

2.5.2.2 The Company shall present invoices for Recunring Charges monthly to the CustCMnner, in 
advance of the month in which service is provided, and Recun-ing Charges shall be due 
andpa^abtewithin 15 days after the Invoice date. Usage charges will be billed after the 
month in which the chargesareincurnsd. Charges will be due and payabte within 15 
days after the invoice date. 

2.5.2.3 When service does not begin on the first day of the month, or end on the last day of the 
month, the charge for the fradion of the month in which service vy^ fumished will be 
calculated on a pro rate basis. For this purpose, every month is considered to have 30 
days. 
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REGULATIONS (CONT'D) 

2.5 Payment Arrangemente (Cont'd) 

2.5.2 Billing and Collection of Charges (Cont'd) 

2.5.2.4 Billing of the Customer by the Company will begin on the Service Commencement Date, 
which is the first day following the date on which the Company notifies the Customer 
that the service or facility is avaitebte for use. except that the Service Commencement 
Date may be postponed by mutual agreement of the parties, or if the service or fadi ity 
does not conform to stencterds set forth in this tariff or the Service Order. Billing accrues 
through and includes the day that the service, cin^uit, arrangement or component is 
discontinued. 

2.5.2.5 If any portion of tfie payment is received by the Company after the date due, or if any 
portion of the payment is received by the Company in funds which are not immediately 
availabte upon receipt, than a tete payment penalty shall be due to the Compeany. The tete 
payment penalty shall be the portion of tfie payment not received by the date due, 
multiplied by a tete factor of 1.5% per month. 
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REGULATIONS (CONT'D) 

2.5 Payment Arrangemente (Cont'd) 

2.5.3 Advance F^ymente 

To safeguard ite intereste, the Company may require a Customer to make an advance 
payment before services and facil ities are fumished where special construdion is 
involved. The advance payment will not exceed an anrount equal to the unrecunring 
charges for the service or facility. In addition, where spectel constmction is involved, the 
advance payment may also include an amount equal to the estimated non-recurring 
charges for the special constmdion and recurring charges (if any) for a period to be set 
between the Company and the Customer. The advance payment will be credited to the 
Customer's initial bill. An advance payment may be required in addition to a deposit. 

Issued: Effective: 

Issued By: Francis X, Aheam 
Chief Executive Officer 
McGraw Communications, Inc. 
228 East 45th Street 
New York, NY 10017 



MCGRAW COMMUNICATIONS, INC. P.U.C.O, Tariff No. 1 
Original Page No. 37 

REGULATIONS (CONT'D) 

2.5 Payment Arrangemente (Cont'd) 

2.5.4 Deposite 

2.5.4.1 To safeguard ite intereste, the Company may require a Customer to make a deposit to be 
held as a guarantee for the payment of charges. A deposit does not relieve the Customer 
of the responsibility for the prompt payment of bills on presentation. The deposit will not 
exceed an amount equal to: 

A. two month's charges for a service or facil ity which has a minimum 
payment period of one month; or 

B. The charges that would apply for the minimum payment period for a 
service or facility which hasa minimum payment period of more than 
one month; except that the deposit may include an additional amount in 
the event that the termination charge is applicabte. 

2.5.4.2 A deposit may be required in addition to an advance payment. 

2.5.4.3 When a service or facility is discontinued, the amount of a deposit, if any, will be applied 
to the Customer's account and any credit batenoe remaining wil 1 be refunded. Before the 
service or facility is discontinued, the Company will refund the deposit or credit It to the 
Customer's account 

2.5.4.4 Deposite held will accme interest at a rate specified by the Public Utilities Commission of 
Ohio. 
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REGULATIONS (CONT'D) 

2.5 Payment Anangemente (Cont'd) 

2.5.5 Discontinuance of Service 

2.5.5.1 Upon nonpayment of any amounte owing to the Company, the Company may, by giving 
ten days' prior written notice to the Customer, discontinue or suspend service without 
incurring any liability. 

2.5.5.2 Upon violation of any of the other matertel terms or conditions for fumishing service the 
Company may, by giving 30 days' prior notice in writing to the Customs, discontinue or 
suspend service without incurring eny liability if such violation continues during that 
period. 

2.5.5.3 Upon condemnation of any material portion of the facilities used by the Company to 
provide service to a Customer or if a casualty renders all or any material portion of such 
facilities inoperabte teyond feasible repair, the Company, by notice to the Customer, may 
discontinue or suspend service without incumng any liability. 
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REGULATIONS (CONT'D) 

2.5 Payment Arrangemente (Cont'd) 

2.5.5 Discontinuance of Service (Cont'd) 

2.5.5.4 Upon the Customer's insolvency, assignment for the benefit of creditors, filing for 
bankmptcy or reorganization, or failing to discharge an involuntary petition within the 
time permitted by tew, the Company may immedtetely discontinue or suspend servrce 
without incurring any liability. 

2.5.5.5 Upon any governmental prohibition or required alteration of the services to be provided 
orany violation of an applicabte tew or regutetion, the Company may immedtetely 
discontinue service without incurring any liability. 

2.5.5.6 Upon the Company's discontinuance of service to the Customer under Sedion 2.5.5.1 or 
2.5.5.2, the Company, in addition to all other remedtes that may be availabte to the 
Company at law or in equity or under any other provision of this tariff, may dectereall 
futore monthly and other charges which vw>uld have been payabte by the Ojstomer 
during the remainder of the term for w/hich such services would have otherwise been 
provided to the Customer to be immedtetely due and payabte (discounted to present value 
at six percent). 
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REGULATIONS (CONT'D) 

2.5 Payment Arrangemente (Cont'd) 

2.5.6 Cancellation of Application for Service 

2.5.6.1 Applications for service are noncanoellabte unless the Company othenwiseagreed 
Where the Company pemiits Customer to cancel an application for service prior to the 
start of service or prior to any spectel constmdion, no charges will be imposed except for 
those specified below. 

2.5.6.2 Where, prior to cancellation by the Customer, the Company incurs any expenses in 
installing the service or in preparing to instell the service that it otherwise would not have 
incurred, a charge equal to the coste the Company incuned, less net salvage, shall apply, 
but in no case shall this charge exceed the sum of the charge for the minimum period of 
services ordered, induding instellation charges, and all charges others levy against the 
Company that would have been chargeabte to the Customer had service begun (all 
discounted to present value at six percent). 

2.5.6.3 Where the Company incurs any expense in connedion with spectel construdion, or 
where special anangemente of facil ities or equipment ha\e begun, before the Company 
receives a canoeltetion notice, a charge equal to the coste incurred, less net salvage, 
applies. In such cases, the charge will be tosed on such elemente as the cost of ttie 
equipment, facilities, and material, the cost of instellation, engineering, labor, and 
supervision, general and administrative expense, other disbursemente, deprectetion, 
maintenance, taxes, provision for return on investment, and any other coste assodated 
with the special constmdion or anangemente. 

2.5.6.4 The spectel charges desaibed in 2.5.6.1 through 2.5.6.3 will be calcuteted and applied on 
a case-by-case basis. 
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REGULATIONS (CONT'D) 

2.5 Payment Arrangemente (Cont'd) 

2.5.7 Changes in Service Reguested 

If the Customer makes or requeste material changes in circuit engineering, equipment 
specifications, service parameters, premises locations, or otherwise matertelly modifies 
any provision of the application for service, the Customer's instaltetion fee shall be 
adjusted accordingly. 

2.5.8 Taxes. Surcharges and Utility Fees 

The Customer is responsible for the payment of all federal stete and local taxes, 
surcharges, utility fees, or other simitar fees {i.e., gross receipte tax, sates tax, property 
tax, municipal utilities tax) that may be tevied by a goveming body or bodtes in 
conjunction with or as a result of the service fumished under this Tariff. These charges 
will appear as line item(s) on the Customer's bill and are not included in the rates 
contained in thte Tariff. There shall be added to the Customer's bill for service, an 
additional charge equal to the pro rate share of any occupation, franchise, business, 
license, excise, privilege or other similar charge or tax, now or hereafter imposed upon 
the gross receipte or revenue of the Company by any municipal taxing txxly or municipal 
authority whether by stetote, ordinance, tew or othenvise, and whether presently due or to 
hereafter become due. The charge applicabte to each Customer will appear as a line 
item(s) on the Customer's reguter monthly bill and shall be determined on a basis equal to 
the tax levied by each municipal taxing body or municipal authority. 

2.5.9 Disputed BiNs 

The Customer shall notify the Company in writing of any disputed items on an invoice. 
Customer has the option to address concerns with the Public Utilities Commission of 
Ohio: 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215-3793 

Or the Customer may reach the Company through ite Consumer Assistance Hotline at: 
888-543-2000. 
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REGULATIONS (CONT'D) 

2.6 Allowances for Intenuptions in Service 

Intemjptions in service, which are not due to the negligence of, or noncompliance with the 
provisions of this tariff by, the Customer or the operation or malfunction of ttie facilities, power 
or equipment provided by the Customer, will be credited to the Customer as set forth in 2.6.1 for 
the part of the service that the intemjption affecte. 

2.6.1 Credit for Intenuptions 

2.6.1.1 A credit allowance will be made when an interruption occurs because of a failure of any 
component fumished by the Company under this tariff. An intenxiption period begins 
when the Customer reports a service, facility or circuit to be intenupted and reteases it for 
testing and repair. An intemjption periodendswhentheservice, facility or circuit is 
operative. If the Customer reports a service, facility or circuit to be inoperative but 
declines to retease it for testing and repair, it is considered to bie impaired, but not 
intermpled. 

2.6.1.2 For calculating credit allowances, every month is considered to have 30 days. A credit 
allowance for fixed recurring fees only is applied on a pro rate basis against the rates 
specified hereunder and is dependent upon the tength of Ifie intemjption. Only those 
facilities on the intemipted portion of the circuit wil! receive a credit. 
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REGULATIONS (CONT'D) 

2.6 Allowances for Interruptions in Service (Cont'd) 

2.6.1 Credit for Intermotions (Cont'd) 

2.6.1.3 A credit allowance will biegivenforintemjptionsof 30 minutes or more. Credit 
allovi/ances shall be calculated as follows: 

Intenuptions of 24 Hours or Less 

Intemjption Period 
Length of Interruption To Be Credited 

Less than 30 minutes None 

30 minutes up to but not including 3 1/10 Day 
hours 

3 hours up to but not including 6 hours 1/5 Day 

6 hours up to but not including 9 hours 2/5 Day 

9 hours up to but not including 12 3/5 Day 
hours 

12 hours up to but not including 15 4/5 Day 
hours 

15 hours up to but not including 24 One Day 
hours 

Two or more intenuptions of 15 minutes or more during any one 24-hour 
period shall be considered as one cumulative interruption. 
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REGULATIONS (CONT'D) 

2.6 Allowances for Intemjptions in Service (Cont'd) 

2.6.1 Credit for Intermotions (Cont'd) 

2.6.1.3 (Cont'd) 

Intemjptions Over 24 Hours and Less Than 72 Hours. Intenuptions over 24 hours and 
less than 72 hours will be credited 1/5 day as defined on page 43 for each 3-hour period 
or fraction thereof. No more than one foil day's credit will be allovyed forany period of 
24 hours. 

Intenuptions Over 72 Hours. Intenuptions over 72 hours wil I be credited 2 days for each 
full 24-hour period. No more than 30 days credit will be allowed for any one month 
period. 
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REGULATIONS (CONT'D) 

2.6 Allowances for Intenuptions in Sen/ice (Cont'd) 

2.6.2 Limitations on Allovtfances 

No credit allowance will be made for: 

2.6.2.1 intermptions due to the negligence of, or noncompliance with the provisions of thte tariff 
by, the Customer, authorized user, joint user, or other common can-ter provkling service 
connected to the service of the Company; 

2.6.2.2 intermptions due to the negligence of any person other than tfie Company, including but 
not I imited to the Customer or other common can̂ ters connected to the Company's 
facilities, except when contracted by the Ckjmpany; 

2.6.2.3 interruptionsdueto the failure or malfundion of non-Compgffiy equipment, except when 
contracted by the Company; 

2.6.2.4 interruptions of service during any period in which the Company is not given full and 
free access to ite facilities and equipment for the purpose of investigating and correding 
interruptions; 

2.6.2.5 intemjptions of service during a period in which the Customer continues to use tfie service 
on an impaired tjasis; 

2.6.2.6 intermptions of service during any period wiTen the Customer has reteased service to tfie 
Company for maintenance purposes or for implementation of a Customer order for a 
change in service anangemente; and 

2.6.2.7 intermption of service due to circumstances or causes beyond the reasonabte control of 
Company. 
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REGULATIONS (CONFD) 

2.6 Allowances for Interruptions in Service (Cont'd) 

2.6.3 [Reserved For Future Use] 
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REGULATIONS (CONT'D) 

2.7 Use of Customer's Service by Others 

2.7.1 Resale and Sharing 

Any service provided under this tariff may be resold to or shared with other persons at the 
option of Customer, subjed to compltenoe with any applicabte tews or Public Utilities 
Commission of Ohio regutetions goveming such resate or sharing. Customer remains 
sotely responsible for all use of services ordered by it or billed to ite tel^hone number(s) 
pursuant to this tariff, for detennining who is authorized to use ite services, and for 
notifying the Company of any unauthori^d use. Resold services are a\aitebte only to 
canriers which are certified by the PUCO to provide intrastate local exchange services. 

2.7.2 Joint Use Arrangemente 

Joint use arrangemente wil I be permitted forall services provided under this tariff. From 
each joint use arrangement, one member wil I be designated as the Customer responsible 
for the manner in which the joint use of Ifie service will be allocated. The Company will 
accept orders to start, reanange, relocate, ordtecontlnueservice only from the Customer. 
Without affeding the Customer's ultimate responsibility for payment of all charges for 
the service, each joint user shall be responsible for the payment of the charges billed to it. 
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REGULATIONS (CONT'D) 

2.8 Cancellation of Service 

if a Customer cancels a Sen/ice Order or terminates services before the comptetion of the term for 
any reason whatsoever other than a service interruption (as defined in 2.6.1 above), Customer 
agrees to pay to Company the following sums which shal! become due and owing as of the 
effedive date of the cancellation or termination and be payabte within tfie period set forth in 

2.5.2: all coste, fees and expenses reasonably incuned in connedion with: 

2.8.1 all Non-Recun îng charges reasonably expended by Company to establish service to 
Customer, plus 

2.8.2 any disconnedion, early cancellation or termination charges reasonably incuned and paid 
to third parties by Company on behalf of Customer, plus 

2.8.3 all Recun-ing Charges specif led in theapplicabteService Order Tariff for tfie tatence of 
the then current term. 
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REGULATIONS (CONT'D) 

2.9 Transfers and Assignmente 

Neither the Company nor the Customer may assign or transfer ite righte or duties in connedion 
with the services and facilities provided by the Company without ttie written consent of Ifie otfier 
party except that the Company may assign ite righte and duties (a) to any subskltery, parent 
company or affiliate of the Company, (b) pursuant to any sate or transfer of substantially all tfie 
assete of the Company or (c) pursuant to any finarrcing. merger or reorganization of the 
Company. 
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REGULATIONS (CONT'D) 

2.10 Notices and Communications 

2.10.1 The Customer shall designate on the Service Order an address to which the Company 
shall mail or deliver all notices and other communications, except that Customer may 
also designate a separate address to which the Company's bills for service shall be 
mailed. 

2.10.2 The Company shall designate on the Service Order an address to which the Customer 
shall mail or deliver all notices and other communications, except that Company may 
designate a separate address on each bill for service to v^ich the Customershall mail 
payment on that bill. 

2.10.3 All notices or other communications required to be given pursuant to this tariff will be in 
writing. Notices and other communications of either party, and all bills mailed by the 
Company, shall be presumed to have been delivered to the other party on the third 
business day following placement of the notice, communication or bill with tfie U.S. Mail 
or a private delivery service, prepaid and property addressed, or vi/hen actually received 
or refused by the addressee, whichever occurs first. 

2.10.4 The Company or the Customer shall advise the other party of any changes to the 
addresses designated for notices, other communications or billing, by following the 
procedunss for giving notice set forth herein. 
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REGULATIONS (CONT'D) 

2.11 Operator Services Rules 

2.11.1 The Company will enforce the following operator service mlesi. 

A provider of intreetate operator eesisted communications services must: 

identify itself at the time the end-user accesses ite services; 2.11.1,1 

2.11.1.2 

2.11.1.3 

upon request quote all rates and charges for ite services to the end-user accessing 
its system; 

anange to have posted in plain vtew at each tetephone location which 
automatically accesses the operator service provider's network and where ite 
services are made avaitebte to the public or transtent end-users: 

A. the operator service provider's name and address; 

B. bill and service dispute calling infomnation including the operator service 
provider's dispute resolution phone number̂  

C. ctear and specific instmdions informing the end-user how to access a tocal 
exchange tetephone company operator as an alternative avaitebte to the end-user; 
and 

D. notice conoeming any and all eunounte to be billed by the operator services 
provider on behalf of any host location or third party which will appear on the 
operator service provider's bill for services rendered. 
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REGULATIONS (CONT'D) 

2.11 Operator Services Rutes (Cont'd.'i 

2.11.1.3 (Confd.) 

F. 

in instences when the provider is unabte to comptete the call and it 
requires transfer to another tetephone corporation which may affect the 
rates and charges applicable to the tetephone bill, infonn the calter of the 
transfer and ite possible effed on the applicabte rates and charges, before 
any charges are incurred; and 

in the case of such transfer, the telephone corporation or provider to 
which the call is transferred shall identify itself and inform the caller of 
the transfer's effect on the applicable rates and charges, before any 
charges are Incurred. 

2.11.2 The Company will comply with the following provisions: 

Providers of intr^tete operator assisted communications services shall 
not teke any adion or enter into any anangement which nestricte end-
user setedion among competing interexchange telephone corporations or 
end users aocess to competing providers of intrastate operator assisted 
communications services, or pay any commissions or other 
compensation to any entity engaged in such adion or arrangement. 
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APPLICATION OF RATES 

3.1 Introduction 

The regulations set forth in this sedion govern the application of rates for services contained in 
other sedions of this tariff. 

3.2 Charges Based on Duration of Use 

Where charges for a service are specified based on the duration of use, such as the duration of a 
telephone call, the following mies apply: 

3.2.1 Calls are measured in durational incremate identified for each service. All calls which 
are fradions of a measurement increment are rounded-up to the next whole unit. 

3.2.2 Timing on compteted calls begins wtien the call is answered by the calted party. 
Answering is determined by hardware answer supervision in all cases where this 
signaling is provided by the tenninating local canierand any intermedtete can'ter(s). 
Timing for operator service person-to-person calls stert with comptetion of the 
connedion to the person cal led or an acceptebte substitute, or to the PBX stetion called. 

3.2.3 Timing temiinates on all calls when the calling party hangs up or the Cwnpany's networi< 
receives an off-hook signal from ttie tenninating can-ier. 

3.2.4 Calls originating in one time period and tenninating in another will be billed in 
proportion to the rates in effect during different segmente of the call. 

3.2.5 All times refer to local time. 
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APPLICATION OF RATES (CONT'D) 

3.3 Rates Based Upon Distance 

Where charges for a service are specified based upon distance, the following njles apply: 

3.3.1 Distance between two pointe is measured as airline distaioe between the Rate Centers of 
the originating and terminating telephone lines. The Rate Center is a set of geographic 
coordinates, as referenced in National Exchange Can-ier Assoctetion, Inc. Tariff FCC No. 
4. FCC Access Services Tariff, associated with each NPA-NXX combination (w/here 
NPA is the area code and NXX is the first three digite of a seven-digit telephone 
number). Where there is no telephone number associated with an access line on the 
Company's netwrark (such as a dedicated 800 or WATS access line), the Company wil I 
apply the Rate Center of the Customer's main billing tetephone number. 
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APPLICATION OF RATES (CONT'D) 

3.3 Rates Based Upon Distance (Cont'd) 

3.3.2 The airiine distance between any two Rate Centers te determined as follows: 

3.3.2.1 Obtein the "V" (vertical) and "H" (horizontal) coordinates for each Rate 
from the above-referenced NECA tariff. 

Center 

3.3.2.2 Compute the difference between the "V" coordinates of the two rate centers; and the 
difference between the two "H" coordinates. 

3.3.2.3 Square each difference obtained in step (b) above. 

3.3.2.4 Add the square of the "V" difference and the square of the "H" difference obtained in 
step (c) above. 

3.3.2.5 Divide the sum of tfie squares by 10. Round to the next higher vi/hote number if any 
fraction is obtained. 

3.3.2.6 Obtainthesquarerootof the whote number result obtained above. Round to the next 
higher whole number if any fradion is obteined. Thte is the airiine mil 

3.3.2.7 FORMULA = sqrt{{(V1'--V2)'^2-+-(H1'-'-H2)^2} over 10} 
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SERVICE AREAS 

4.1 Exchange Access Service Areas 

Exchange Access Services are provided (pursuant to Sedion 5.1) in limited geographic areas. 
Exchange Access Services are provided in the following exchanges: 

Exctianges 
Chagrin Falls 
Brecksville 
Cincinnati 

SERVICE AREAS (CONT'D) 

4.2 Calling Areas 

McGraw's exchange areas and local calling areas are identical to those defined in the tariffe 
of the incumbent local exchange company serving each exchange area. 

McGraw provides service in the exchange areas served by the following local exchange 
compantes: 

Ameritech - Ohio - Service Area Exchanges 

Alton 
Berea 
Montrose 
North Jadson 
Canton 
Uniontown 
New Albany 
Chesteriand 
Columbua 
Gahanna 
Girard 
Groveport 
London 
Mantua 
Independence 

Reynuldsburg 
Sugar GnDve 
Mentor 
North Lima 
Trinity Carroll 
Victory 
Sharon 

Walnut 
WiNoughby 
Westervilte 
Rushvilte 
Satem 

Olmsted Falls 
Mariboro 

Kent 

Bedford 
Kirtland 
Mogadore 
Tenaoe 
Chagrin Falte 
Burton 
Roolstown 

Columbiana 
Cleveland 
Gates Milte 
Grove City 
Harrisburg 

Lowellville 
Hillcrest 

Stronysville 
Leroy 
North Canton 

South Charleston 
Niles 
Sedalte 
Brecksville 

Wickliffe 
Worthington 
West Jefferson 
North Royalton 
Ravenna 

Manchester 
Hilliard 
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SECTION 4 - DESCRIPTION OF SERVICES fCont'd^ 

Ameritech Ohio - Counties in Service Area 

Mahoning Fairfield 
Tnjmbull Franklin 
Lake Franklin 

Madison 

Cincinnati Bell Service Area Exchanaes 

Bethany 
Bethel 
Cincinnati 
Ctermont 
Hamilton 
Harrison 

Cincinnati Bell - Counties In Service Area 

Hamilton 
Ctermont 
Wanen 
Butter 
Brown 

Verizon North Service Area Exchanaes 

Manchester Peebtes 
Seaman West Union 
Hayesvilte Ashland 
Penyvilte Savannah 
Redhaw vShade 
New Marshfield Amesville 
Athens Guysvilte 

Brown 
Geatjga 
Portage 
Summit 
Cuyahoga 

Little Miami 
Newtonsville 
Reily 
Seven Mile 
Shandon 
Williamsburg 

Winchester 
Spenoervilte 

Loudon ville 
PDlk 
The Pteins 

Albany 
Minster 
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SECTION 4 - DESCRIPTION OF SERVICES (Cont'd) 

Verizon North Service Area Exchanges (Cont'd) 

St. Marys 
Dellroy 
Harlem Springs 
Woodstock 
Sabina 
Port William 
New Buriington 
East Rochester 
Warsaw 
Gallon 
Milan 
Kelleys tetend 
Arlington 
Mount Blanchard 
Cadiz 
Freeport 
Laurelville 
NonA/alk 
Reilevue 
Monroeville 
Wellston 
Tiltonsville 
Dillonvale-Mt. Pleasant 
Adena 
Wellington 
Green Camp 
Waldo 
Brunswick 
Homerville 
Lodi 
.Spencer 
Pomeroy 
Mendon 
Celina 
Troy 

New Bremen 
Malvern 

Woodstock 
Catawba 

Wilmington 
New Vtenna 

North Georgetown 
Winona 

Crestline 
Hicksvilte 
Berlin Heighfe 
Byesvilte 
Rawson 
Van Buren 
Scto 
Jev\iett 
Beriin 
Wiltard 
New London 
Jackson 
Brilliant 
Knoxville 

Bergholz 
Chesapeake 
Oberiin 
Pmsped 
Morral 
Chatham 
Seville 
Westfteld Center 

Sharon Center 
Portland 
Marte Stein 
Tipp City 
West Milton 

Canollton 
Median icstown 

Mechanicsburg 
Martinsville 
Btenchester 

Cterisvilte 
Hanoverton 

Cooperdale 
New Washington 
Ney 
Huron 
Cambridge 

Jenera 
McComb 
Bowerston 
Logan 
Lakeville 
Greenwich 
Wakennan 

Oak Hill 
Smithfield 
Amsterdam 

Richmond 
Grafton 

North Eaton 
Lanje 
Marion 
Valley City 
Wadsworth 
Medina 

Letart Falte 
Coldwater 

Fort Recovery 
Laura 
Famnersville 
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SECTION 4 - DESCRIPTION OF SERVICES (Cont'd) 

Verizon North Service Area Exchanges (Cont'd) 

New Lelwnon 
Brookviite 
New Concord 
Caldwell 
Put-In-Bay 
MariDlehead 
Ashevilte 
Piketon 
Idaho 
Gratis 
Gibonsburg 
Bloomville 
Republic 
Beach City 
Mineral City 
Baltic 
Plain City 
Convoy 
McArthur 
Lower Salem 
Bariow 
Creston 
Edgerton 
Montpelier 
North Baltimore 
Pemberville 
Wayne-Bradner 
Carey 

Verizon North -

Adams 
Athens 

Phillipsburg 
Trotwood 
Siflnmerfteld 
Oak Hartxsr 
GeiHH 

F^yne 
Circtevilte 

Waveriy 
West Alexandria 
Plymouth 

Clyde 
Rettevilte 
Wilmot 
Paris 
New Philadelphia 
Bolivar 
Richwood 

Ohio City 
Wilkesvilte 
Watertown 
West Satem 

Congress 
Edon 
Bryan 
Haskins-Tontogany 

Grand Rapids 
Wharton 

Nevada 

Counties In Service Area 

Allen 
Auglaize 

Engtewood 
Liberty 
Dexter City 

Port Clinton 
Elmore 

Antwerp 
Williamsport 

Beaver 
Lewisburg 
Hetena 

Portsmouth 
Attica 
Minerva 
Brewster 
Strasburg 
Sugarcreek 
Smtt 

Willshire-Wren 
Beveriy 
Lowell 

Burbank 
West Unity 

Ptoneer 
Evansport 

Bowling Green 
Weston 
Harpster 

Ashland 
Canoll 
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SECTION 4 - DESCRIPTION OF SERVICES (Cont'd) 

Verizon North - Counties in Service Area (Cont'd) 

Champaign 
Columbiana 
Defiance 
Hancock 
Holmes 
Jefferson 
Marion 
Mercer 
Muskingum 
F^ulding 
Preble 
Sdoto 
Tuscarawas 
Vinton 
Williams 

Cterk 
Coshocton 

Erie 
Harrison 

Huron 
Lawrence 
Medina 
Miami 

Nobte 
Pickaway 
Richtend 
Seneca 

Union 
Washington 
Wood 

Clinton 
Crawford 

Guernsey 
Hocking 

Jackson 
Lorain 

Meigs 
Montgomery 

Ottawa 
Pike 
Sandusky 

Stark 
Van Wert 
Wayne 

Wyandot 
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EXCHANGE ACCESS SERVICE 

5.1 3.1 Local Exchange Services 

Local Exchange Services consist of the services offered pursuant to this tariff, either individually 
or in combination. Company offers each service independently of the other and via the 
Company's facilities for the transmission of one-way or two-way communications, unless 
othenvise noted. 

Local Exchange Services pnDvide a Customer with a connedion to the Company's network which 
enabtes the Customer to: 

1. receive calls from other stations on the public switched tetephone network; 
2. access the Company's Local, IntraLATA, and InterLATA Calling Servicesassetforth in thte teriff; 
3. access interstate and international call ing services provided by Company or other certified common 

carriers; 
4. access (at no additional charge) the Company's operators and business office for service reteted 

assistance; 
5. access 9-1 -1 service for emergency calling; and 
6. access to operator services and directory assistance. 

The Customer cannot use Local Exchange Services to originate calte to other tetephone 
compantes' caller-paid infomiation services (e.g. NPA 900, NXX 976, etc). The Company 
reserves the right to block all calls to those numbers and other numbers used for caller-paid 
infomiation services, untess expressly requested not to by the Customer in writing. 

The following Local Exchange Services are offered in this tariff. 

- Message Rate Service 
- Business Access Lines 
- PBX Service 
- DSl Service 
- DS3 Service 
- Direct Inward Del Service 
- ISDN PRI Service 
- IntraLATA Calling Service 
- Foreign Exchange Service 
- Service Features 
- Centrex Service 
- Operator Services 
- Diredory Listing 

D i rectory Assistenoe 
- 9-1 -1 Tetecommunications Service 
- Telecommunications Retey Service 
- Maintenance Visit Services 
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- Promotional Offerings 
- Individual Case Basis Arrangemente 
- Dedicated Leased Lines 

Issued: Effedive: 

Issued By: Francis X. Aheam 
Chief Executive Officer 
McGraw Communications, Inc. 
228 East 45th Street 
New York, NY 10017 



MCGRAW COMMUNICATIONS, INC. P.U.C.O. Tariff No. 1 

Original Page No. 63 

SECTION 3 - DESCRIPTION OF SERVICES (CONTD.) 

3.1 Local Exchange Services (Cont'd) 
The following sedions set forth the mIes and regutetions goveming the application of rates for 
Local Exchange Services. 

A. Ctesses of Service 

The Company will offer business service. 

Business rates apply whenever the use of the service is primarily or substanttelly of a 
business, professional instituticxi or othenwise occupational nature, or where the Iteting is 
such as to indicate tsjsiness use. Business rates apply, but are not limited to: 

1. Offices, stores, factories, txiarding houses, offices of hotels and apartment 
houses, colleges, public, private or parochtel schools, hospitals, nursing homes, 
1 ibraries, public or private institutions, churches, synagogues, mosques and all 
other establishmente of a strictly business nature. 

2. Any location where business designation is provided or when a title indicating a 
trade, occupation or profession is listed. 

3. Service tenninating solely on the answering service facilities of a telephone 
answering fimn. 

4. At residential locations where the Customer has no reguter business telephone 
service and the use of the service by tfie Customer, members of the household, or 
gueste is of a business nature as may be indicated by advertising through 
newspapers, handbills, billboards, circuters, business cards, or othen/vise. 

B. Service Componente 

Service is comprised of four componente: 

1. Non-Recun îng Connedion Charge 
2. Monthly Network Access Line Rates 
3. Monthly Usage Charges 
4. Activation Fee 
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SECTION 3 ' DESCRIPTION OF SERVICES (CONFD) 

3.1 Local Exchange Services (Cont'd) 

3.1.1 Business Access Lines 
The type of service that applies to unassisted business (Customer calling) is Measured (F^rCall 
RateService). The tenn "Per Call Rate Service" denotesservice for which chargesare made 
according to a measured amount of usage. Rates include an access line charge and usage charges. 

3.1.2 Measured Rate Service 

Measured rate service is a classification of Local Exchange Service in which local 
exchange is measured in terms of distance for the purpose of charging for the service. 

3.1.3 PBX Service 

Private Branch Exchange (PBX) Trunk rates apply for local exchange lines connecting in 
PBX common equipment and in multifunction systems where the lines are used as 
pooled facilities, dial or button access and used in connection with direct group calling 
features. 

3.1.3.1 Analog Tmnk Service 

This service provides the transmission path in support of PBX service. 

3.2 DSl Service 

3.2.1 DSl 1.544 Mbps Digital Service - General 

3.2.1.1 Availability 

A) Served dired intraexchange channels are not availabte. 

3.2.1.2 Description 

A) DSl service is provided on a tw/o point basis only between the following 
locations. 
1) Customer designated premises. 
2) A customer designated premises and a Company designated central 

office. 
3) Company designated central offices. 
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SECTION 3 - DESCRIPTION OF SERVICES (CONT'D) 

3.2 DS 1 Service 

3.2.1 DSl 1.544 Mbps Digital Service - General (Cont'd.) 

3.2.1.2 Description (Confd.) 

B) 

RU.C.O. Tariff No. 1 
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DSl service is provided only where facilities are availabte and fe subject to the 
technical limitationsof the digital equipment used by the Company asset forth in 
the PUB 62411 and TR-NPL-000054. 

C) DSl service consiste of two point digital channels and equipment which provide 
for simultaneous two-way transmission of sertel, bipolar, retum to zero, digital 
signals at a transmission speed of 1.544 Mbps. 

D) DSl service is designed to provide an average performance of at least 98.75% 
en-or-free seconds of transmission measured over a continuous 24 hour period. 

E) DSl service is fumtehed on a foil-time basis, 24 hours a day, seven days a week. 

F) Central Office (CO) multiplexing may be provided from suitably equipped 
multiplexing hubs. The customer is responsible for the assignment of individual 
channels within the multipleser and for maintaining records of those 
assignmente. Customer provided multiplexing equipment must confirm with the 
etedrical requiremente for channel unite specified in PUB 43801 and CB 119. 

1) The 1.544 Mbps channel is provided with a local distribution channels) 
and an interoffice channel, local distribution channefe only, or, an 
interoffice channel between two Company designated central offices. 
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SECTION 3 - DESCRIPTION OF SERVICES (CONT'D) 

3.2 DS 1 Service (Cont'd.) 

3.2.1. DSl 1.544 Mbps Digital Service - General (Cont'd.) 

3.2.1.2 Description (Cont'd.'̂  

F) (cont'd) 

2) The central office multiplexing capabil ity is provided by a central office 
multiplexer at designated multiplexing hubs which converts a 1.544 
Mbps channel to 24 char¥ie!s for use with analog date services or to 24 
channels for use with digitel services. 

3.2.2 Service Fundions 

Service functions are optional features or anangemente that are avaitebte for use with DSl Digitel 
service. 

A) Central Office Multiplexing DSl to Digital allows for up to 24 individual digital private 
I ines to be derived from a 1.544 Mbps circuit. This fundion Is offered for the same 
customer at multiplexing hubs. 

B) Ctear Channel Capability (CCC) provides a bipoter with eight 2ero substitution (B8ZS) 
encoding technique that allows a customer to transport 1.536 Mbps information rate 
signals over a 1.544 Mbps circuit with no constraint on the quantity or sequence of ones 
(mark) and zero (space) bits. This anangement allows customers to derive 64 Kbps ctear 
channels. This service is provided only on 1.544 Mbps digital service between two 
customer designated premises and is subjed to the availability of facilities. This 
anangement requires that customer provided multiptexing equipment to be compatible 
with the B8ZS line code as specified in TR-NPL-000054 and PUB 62508. 
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SECTION 3 - DESCRIPTION OF SERVICES (CONT'D) 

3.2 DSl Service (Cont'd.) 
3.2.2 Sen/ice Fundions (Confd.) 

C) Alternate Serving Wire Center provides 1.544 Mbps Digitel service over an alternate 
nDute to a suitable equipped serving wire center other than that nonnally serving the 
customer's designated premises. This option is not aval lable at all locations and where 
avaitebte the Company wil I designate the serving wire center to be used. 

1) The mileage used to detennine the monthly rate for distance sensitive local 
distribution channels required with thte option is based on the airiine distance 
diredly between the customer's designated premises and the normal serving wire 
center for that premises as described in Sedion 5.3.2.A. The mileage used to 
determine the monthly rate for interoffice channel mileage is based on the nonrial 
serving wire center assodated with the customer's designated premises as 
desCTibed in Sedion 5.3.2.B. 
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3.3 Direct Inward Dial (DID) Service 

DID service is an optional featore which can be purchased in conjundion with Con\pany 
provided analog trunks or DSIs. DID service transmite the dteted digite for all incoming calte 
allowing the customer's Pri\rate Branch Exchange (PBX) to route incoming caNs directly to 
individual stations that con-espond to an individual number. Charges for DID capability and DID 
number blocks apply in addition to charges specified for Analog tnjnks or DSIs. 

3.4 (Reserved for future use) 
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MCGRAW COMMUNICATIONS. INC. 

SECTION 3 - DESCRIPTION OF SERVICES (CONT'D) 

3.5 Local Exchange Services 

3.5.1 ISDN PRI Service 

Integrated Services Digital Networi< (ISDN) describes the end-to-end digital 
telecommunications network architecture that provides for the simultaneous 
access, transmission and switching of voice, data and image services. These 
functions are provided via channelized transport facilities over a limited number 
of standard user-network interfaces. The PRI customer premises equipment 
(CPE) located at the customer premises must be compatible with the network 
interface. 

The PRI arrangement consists of 23 "B" channels and one "D" channel or 24 "B' 
channels, which are defined as follows: 

3.6.2 IntraLATA Calling Service 

A call that is placed within one LATA (Local Access Transport Area) and received within the 
same LATA. 

3.6.3 Foreign Exchange Service 

Foreign Central Office provides local telephone service from a central office which is 
outside (foreign) the subscriber's exchange area. 

Foreign CO 
F^r^mite 
Originating Terminal Channel 
Tenninating Tenninal Channel 
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SECTION 3 - DESCRIPTION OF SERVICES (CONT'D) 

3.6 Local Exchange Services (Cont'd.) 

3.6.4 Service Features 

3.6.4.1 Line Features 
Call Fonward Busy - This feature allows an incoming to be routed to another number if 
the terminating number is busy. The call may be forwarded to any 10-digit number. 

Call Fonrard Don't Answer- Deteyed Answer FonA/arding. This featurealtowsan 
incoming call to be fonA/arded to anotfier number after a designated number of rings. The 
call may be fonA«rded to any 10-digit number. 

Call FonA/ard Variable - This feature allows the customer to fonward inconing calls to 
any 10 digit number, defined by time of day, day or week or date. If a long-distaioe or 
an international number is elected, appropriate charges will apply, 

Cal 1 Hold - This feature allows callers to be put on hold. 

Call Repeat - This featore allows the originating caller to reach the tenninating station 
once it becomes idte. Both the originating and temnination are njng. 
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SECTION 3 - DESCRIPTION OF SERVICES (CONT'D) 

3.6 Local Exchange Services (Cont'd.) 

3.6.4 Service Featores (Cont'd) 

3.6.4.1 Line Featores (Cont'd^ 

Call Return - This featore allows the customer to dial the last caller even if the 
customer did not answer the telephone. 

Call Transfer - This featore allows the customer to transfer a call from their phone 
handset to another person's phone handset. 

Call Waiting - This featore allows a customer engaged in a call to be reached by 
another caller. A short tone informs the customer that another call \s vwaiting to be 
accepted. The tone is only heard by the calted party. The caller hears the reguter audibte 
ring. The customer will be abte to ptece the first party on hold and answer the second 
call by momenterily depressing the switch hook (flashing). By subsequent flashes, the 
customer can alternate between the two calls. This featore may be disabled when the user 
dtels *70 for making modem calls. 

Caller Number Delivery -Thte featore allovi/s the customer to see the originating 
number of an incoming call. 

Direct Inward and Outward Dialing - TTiis is a standard featore of thesystem. This 
featore allows the user to make any 3,7 or 10 digit call and international call, or receive 
calls from other system users. 

Hunting - Thte featore will allow a call coming in on one number to "roll-over" to 
progressively to another number. 

Touch Tone - Dual Tone Multi-frequency. When a number button is pushed on a 
phone it makes a tone, which is used fbr signaling. 

Speed Dial - This featore will allow a customer to use abbreviated codes to dtel 
frequently called numbers. Repertortes of six and twenty-five will be offered. 

Three Way Calling - This featore will allow a customer involved in an exteting 2-way 
connection to place the other party on hold and dial a thind party for a 3-way connedion. 
When the third party answers, a 2-way conversation can be held before the eariier 
connedion is re-established for the 3-way conference. 

SECTION 3 - DESCRIPTION OF SERVICES (CONT'D) 
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3.6 Local Exchange Services (Cont'd.) 

3,6.4 Service Featores (Cont'd) 

3.6.4.2 Basic Tnjnk Featore Requirement 

Direct Inward Dialing - This featore is a one-v\ray tnjnk for incoming calte only. 

Direct Outward Dialing - This featore is a one-way trunk for out going calls only. 

Two-Way Trunk - This featore is will allow both incoming and outgoing calte on a first 
come, first served basis, to the limit of channels associated with thte trunk type. 

Hunting - Thte featore will allow a call coming in on one number to "roll-over" to 
progressively to another number. 

Line Basic Package: 

Hunting 
Call Waiting 
Call Hold 
Speed Dtel (6) 

Line Deluxe Package: (Includes all of tfie Line Basic Featores) 

Call FonA/ard Variable 
Call Forward Busy 
Call FonA/ard Don't Answer 
Speed Dtel (25) 
3-Way Calling 
Call Restriction 
Caller Number Delivery 
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SECTION 3 - DESCRIPTION OF SERVICES (CONT'D) 

3.6 Local Exchange Services (Cont'd.) 

3.6.5 Centrex Service 

Centrex Service is furnished from compatible electronic type switching equipment 
located on Telephone Company premises and includes the facilities necessary for 
intercom communication between Centrex lines within the customer's system, Local 
Exchange Service, direct in-dialing to Centrex lines, identification and billing of outgoing 
long distance messages by line number where such billing is done by the Telephone 
Company, Touch-Tone Calling Service, and intercept to the main listed number. 

3.6.5.1 Features 

The Centrex Custom Service dial switching equipment shall be arranged 
to provide the following system and line feature capabilities: 

Call Forward Busy - This featore allows an incoming to be routed to anotfier number if 
the terminating number is busy. The call may be fonwarded to any 10-digit number. 

Call Forward Don't Answer - Delayed Answer Fonvarding. Thte featore allows 
an incoming call to be fonwarded to another number after a designated number of rings. 
The call may be fonA/arded to any 10-digit number. 

Call Forward Variable - Thte featore allows the customer to fonA^rd incoming caHs to 
any 10 digit number, defined by time of day, day or week or date. If a long-distance or 
an intemational number is elected, appnDprtete charges will apply. 

Call Hold - This featore allows callers to be put on hold. 

Call Park - This featore allows the customer to put a customer on hold and pickup 
anotfier call. 

Call Pickup - This featore allows tfie customer to answer another person's ringing 
phone by punching in one or two numbers on their phone. 

Call Pickup with Barge in - Thte featore allows the customer to intenupt a another 
call while it is in process. 

Call Restriction - This featore prevente the calter from making certain types of calte, 
usually either a toll or a long distance call. 

SECTION 3 - DESCRIPTION OF SERVICES (CONT'D) 

3,6 Local Exchange Services (Cont'd.) 
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3.6.5 Centrex Service (Confd) 

3.6.5.1 Features (Cont'd.) 

Call Transfer-This featore allows tfie customer to transferacall from their phone 
handset to anotfier person's phone fiandset 

Call Waiting - This featore allows a customer engaged in a call to be reached by 
another caller. A short tone infonns the customer that anotfier call is waiting to be 
accepted. The tone is only heard by the called party. The caller hears the reguter audible 
ring. Tfie customer will be abte to ptece the first party on hold and answer tfie second 
cal I by momenteri ly depressing the switch fiook (flashing). By subsequent flashes, the 
customer can alternate between the two calls. This featore may be disabted when tfie user 
dials *70 for making modem calls. 

Caller Number Delivery -This featore allows the customer to see tfie originating 
number of an incoming call. 

Distinctive Ring - This featore allows the customer to distinguish types of incoming 
callssuchasanouteidecall or an inside (intercom) call by the tone of the ringing. 

Hunting - This featore will allow a call coming in on one numbier to "roll-over" to 
progressively to anotfier number. 

I ntercom Dialing - This featore allows tfie customer to dtel another person's extension. 

Last Number Redial - This featore allows the customer to automatically redtel tfie l^t 
numbered dialed. 

Speed Dial - This featore will allow a customer to use abbreviated codes to dtel 
frequently called numbers. A block of twenty-five numbers will be offered. 

Three Way Calling - This featore will allow a customer involved in an existing 2-way 
connection to ptece tfie other party on hold and dial a third party for a 3-way connedion. 
When the third party answers, a 2-way conversation can be held before the eariier 
connedion is re-established for the 3-way conference. 
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SECTION 3 - DESCRIPTION OF SERVICES (CONT'D) 

3.6 Local Exchange Services (Confd.) 

3.6.5 Centrex Service (Cont'd) 

3.6.5.1 Features (Cont'd) 

Centrex Line Basic Package: 

Touch Tone 
Call Hold 
Call Transfer 
3-Way Calling 
Intercom Dialing 
Call Forward Variabte 
Call Forward Busy 
Call Fonward Don't Answer 
Call Hold 
Call Pick-Up 
Call Restriction 
Call Waiting 
Call Pick-Up with Barge In 
Distinctive Ring 
Hunting 
Speed Dtel (30) 
Centrex Line Deluxe Package: 
(includes Central Basic plus) 

CallPari< 
Caller Number Delivery 
Last Number Redial 

3.6.6 Operator Services 

Operator Services are availabte only from customer locations that presubscribe to one of MCl's 
direct dial services. This service is not avaitebte fnam transtent locations such as hotels and pay 
telephones. Operator Services enable callers to assign charges for long distance cal te to an 
account that is not associated with the Customer. Calters access the service by dialing "OO" and 
the tetephone number of the called stetion. Upon receipt of the call, MCI verifies the credit­
worthiness of the designated billed party When a payment method cannot be validated, or is 
unacoeptebte, callers will be required to seted an alternative means of payment 

SECTION 3 - DESCRIPTION OF SERVICES (CONT'D) 
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3.6 Local Exchange Services (Cont'd.) 

3.6.7 Directory Listing 

Primary and additional Directory Listings are provided in the alphabetical section of the 
telephone directory in accordance with the regulations and rates specified herein. 

3.6.7.1 Directory Listings are provided in connection with each customer service 
as specified herein. 

3.6.7.2 The alphabetical section of the telephone directory consists of a list of names of 
customers in alphabetical order and is designed solely for the purpose of infonning 
calling parties of the telephone numbers of customers and those entitled to use the 
customer's service as an aid to the use of telephone service, and special position or 
arrangement of names is not contemplated. 

3.6.7.3 Listings must conform to the Telephone Company's specifications with 
respect to its directories. 

3.6.7.3.1 The Telephone Company reserves the right to limit the length of any 
listing in the directory by the use of abbreviations when, in its judgment, the 
clearness of the listing or the identification of the customer is not impaired 
thereby. Where more than one line is required to property list the customer, no 
additional charge is made. 

3.6.7.3.2 The Telephone Company may refuse a listing which is known not to 
constitute a legally authorized or adopted name, or any listing which, in the 
opinion of the Telephone Company, is likely to mislead or deceive calling 
persons as to the identity of the listed party, or is contrived name used for 
advertising purposes or to secure a preferential position in the directory or is 
more elaborate than is reasonably necessary to identify the listed party. The 
Telephone Company, upon notification to the customer, will withdraw any listing 
that is found to tie in violation of its rules with respect thereto. 
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SECTION 3 - DESCRIPTION OF SERVICES (CONT'D) 

3.5 Local Exchange Services (Confd.) 

3.6.7 Directory Listing (Cont'd) 

3.6.7.4 (Cont'd) 

3.6.7.4.3 Nonlisted or Nonpublished Telephone Service fumtehed to a customer 
with other listed, nonlisted or nonpublished service in the same directory area. 

3.6.7.4.4. Nonlisted or Nonpubltehed Telephone Service associated with Mobile 
Telephone Service, Pay Telephone Lines and Network Controlled Lines. 

3.6.7.4.5. Nonlisted or Nonpubltehed Telephone Service associated with 
dependent telephone numbers of a Distinctive Ring Custom Calling Service. 

3.6.8 Remote Call FonA/arding 

This service allows customers who are away from the customer premises to route 
incoming calls to a distant location. 

3.6.9 Directory Assistance 

3.6.9.1 Description 

The Company provides directory assistenoe service to aid Customers in detemiining 
tetephone numbers. 

No more than two tetephone numbers may be requested for each call to directory 
assistance service. 

A call to diredory assistance is considered compteted whether or not the numbers 
requested are availabte from directory assistenoe reconjs, or the infomnation requested is 
normally provided by directory ̂ sistence. 

3.6.9.2 Call Allowance 

1 n order to accommodate and provide compensation for situations such as directory 
inaccessibility, numbers not found in thedirectory, etc., an allowance consisting of a 
number of calls (which may be either directly dialed or operator dteted) to diredory 
assistance sen/ice is provided as follows. 
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SECTION 3 - DESCRIPTION OF SERVICES (CONT'D) 

3.6 Local Exchange Services (Cont'd.) 

3.6.9 Directory Assistance (Cont'd) 

3.6.9.2 ^ILAMovrance (Cont'd.) 
Ten (10) calls for each business main telephone exchange service line and business PBX 
tnjnk line per billing period. 

If a Customer has two or more main telephone exchange sen/ice line or PBX tmnk lines 
tenninating at the same premises, connected to tfie same facility location, in the same 
billing period and billed to tfie same number, the total allowance is applied to the total 
usage for tfie lines or tnjnks involved. 

3.6.9.3 Exemptions 

Directly dialed calls to directory assistaxe are exempt from directory assistance rates and 
regulations when pteced from the following locations. 

(1) A single line registered business main telephone exchange line of a handicapped 
user. A business main telephone excfiange line may be registered for exemption with the 
Company in those instences where one of the users of the line is considered to be legally 
blind, or visually or physically handicapped as defined by the Federal Register, Volume 
35, No. 126. 

(2) Handicapped users on multi-line systems will obtain personal exceptionsand 
may reach diredory assistance without a cfiarge through the use of an e)cempt Calling 
Card. 

All directory assistance calls originated from Exchange lines of the Commonwealth and 
its political subdivisions are exempt 

Calls to diredory assistance service requesting Nondiredory Listed or nonpublished 
service tel^hone numtsers are exempt. 

Where a user's handicap prevente the dteling of a tetephone in a conventtonal mamer or 
pemnite only the dteling of "0", those calls pteced from tfie registered line and not diredly 
dialed will also be exempt. 
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SECTION 3 - DESCRIPTION OF SERVICES (CONT'D) 

3.6 Local Exchange Services (Cont'd.) 

3.6.9 Diredory Assistance (Cont'd) 

3.6.9.4 Universal Emergency Tetephone Number Service 

3.6.9.4.1 This tariff does not provide for tfie inspedion or constent monitoring of 
facilities to discover errors, defecte or malfunctions in tfie service, nor does the Company 
undertake such responsibility. 

3.5.9.4.2 The initial 911/E911 infomnation will come from the Customer record on the 
service order Company does not accept responsibil ity for tfie accuracy of the customer 
provided information. 

3.6.9.4.1 911/E911 infomiation consisting of t ie names, addresses and tetef^Tone 
numbers of all telephone Customers is held confidential. The Company will authori2B 
the retease of such information via the 911/E911 System only after a 911/E911 call has 
been received, on a call-by-call basis, only for the purpose of responding to an emergency 
call in pnDgress, 

3.6.9.4.2 A call to 911/E911, waives the privacy afforded by non-listed and non-
published service to the extent tfiat the tetepfx)ne number, name, and address assodated 
with the originating station location are fumished to a Public Safety Answering Point. 
Tfie Customer of record accepte tfie responsibility for the release of tfie infomiation 
caused by the use of their exchange service to place such calls. 

3.6.9.4.3 After the establishment of service, it is the Public Safety Agency's 
responsibi I ity to continue to \erify the accuracy of and to advise the Company of any 
cfianges as they occur in street names, establishment of new stneete, cfianges in address 
numtiers used on existing streete, closing and abandonment of streete, changes in police, 
fire, ambulance or other appropriate agenctes' jurisdiction over any address, annexations 
and other changes in munidpal and county boundaries, incorporation of new cities or any 
otfier similar matter tfiat may affed the routing of 911 calls to tfie proper Public Safety 
Answering Point. Tfie Company does not accept the responsibility for the accuracy of 
this infomiation. 

3.6.9.4.4 The Company shall not be liabte forany infringement upon, or invasion of any 
right of privacy or any person or persons caused, or cteimed to tie cajsed, diredly or 
ind irectly by the use of 911/E911 S^vioe. 

3.6.10 Telecommunications Retev Service (TRS) 
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Tetecommunications Retey Services provide telecommunications services to the deaf, hard-of-
fiearing or speech-impaired persons vvho use a Text Telephone ("TT") or similar devices to 
communicate freely with the hearing poputetion not using TT and vice versa. A Customer will be 
abte to acoessthestateproviderto comptete such calls. The Company will impose a surcharge to 
all Customers at a level determined by the Department. 

3.6.11 Maintenance Visit Service 

The Maintenance Visit Charge applies for time spent on a Customer's premises by Company 
employee during v\/hich it is determined that a service difficulty or troubte reported nesulte from 
Customer-provided terminal equipment and/or communications systems connected to Company 
facilities or in deteriffed CPE provided by tfie Company. 
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SECTION 3 - DESCRIPTION OF SERVICES (CONT'D) 

3.6 Local Exchange Services (Cont'd.) 

3.6.12 Promotional Offerings 

The Company may offer existing services on a promotional basis, subjed to Department 
approval, that provides spectel rates, terms, or conditions of service. Promotional offerings are 
limited toa maximum of six months at which time the promotional offering must be either 
withdraw/n or made a\«ilable on a pemrianent tasis. AI I promotions, regardtess of whether 
services are given away for free, are subjed to Department approval. 

3.6.13 Individual Case Basis (ICB) Arrangemente 

For spectel situations, rates for spectelized services will be determined on an Individual Case 
Basis and specified by contrad between the Company and tfie Customer pursuant to Department 
mles for such anangemente. 
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SECTION 3 - DESCRIPTION OF SERVICES (CONTD) 

3.6 Local Exchange Services (Cont'd.) 

3.6.14 Dedicated Leased Line Sen/ice 

3.6.14.1 Description 

MCrs Dedicated Leased Line service is a high-speed digital communications service 
using a physical fiber optic connedion between two locations within Ohhio. Dedicated 
Leased Lines are non-switchable connedions that can provide a constant and committed 
availability of capacity (for a singte Customer) on a transmission path only ttetween 
fixed, customer-specified locations. Dedicated Leased Line transmission speeds range 
from tfie DS-0 level up to and including OOn speeds. Dedicated Leased Line circuite at 
DS-0, Fradional DS-1, DS-1andDS-3 levels may be availabte between any two POP 
locations within the Commonwealth of Ohhio. Provision of Dedicated Leased Line 
circuits are subject to fecilitiesand capacity a\^ilability. 

Dedicated Leased Line circuite with speeds at or below DS-1 are priced at a fixed and 
variable monthly recumng charge based on line speed, Central Office Connedton and the 
V&H miles tietween tfie nearest avaitebte POP to tfie Customer or End-User locations (as 
detennined by the NPA/NXX of the locations). Broadband Dedteated Leased Lines are 
priced at a fixed and variable monthly recurring cfiarge based on line speed, Coitral 
Office Connection and tfie V&H miles tetween tfie nearest a\ailable POP to each fixed 
Customer or End-User location. For Dedicated Leased Line circuite at speeds at or below 
DS-1, tfie provision of Local Access Circuite may be coordinated diredly by Customer or 
may be coordinated by MCI on Customer's befialf. For Broadband Dedicated circuite, 
MCI shall be sotely responsible forall local access coordination fundions and all coste 
for tfie interconnection of each Customer premise with the MCI networic at tfie nearest 
availabte POP. 
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SECTION 3 - DESCRIPTION OF SERVICES (CONTD) 

3.6 Local Exchange Services (Cont'd.) 

3.6.14 Dedicated Leased Line Service (Confd.) 
3.6.14.1 Description (Cont'd.) 

MCI shall invoice the Customer on a monthly basis at the Customer's designated site in 
Ohhio, in accordance with the following schedule: (i) one (1) month in advance for all 
recumng MRC cfiarges due under this Agneement, in addition to tfie retroadive billing 
for the first billing invoice of a service; and (ii) in the month preceding the applicabte 
usage (i.e. month of contrad execution) for all NRC charges. Failure of MCI to timely 
invoice the Customer for any amounte due hereunder shall not be deemed a waiver by 
MCI of ite righte to payment for such charges. 

3.6.14.2 Rates and Changes 

Rates set forth herein for MCI services requiring dedicated access do not include access 
and acoess-reteted charges (including, without limitation, installation charges, inside 
wiring charges assessed by the local exchange earner ("LEC"), constnjction charges 
assessed by the LEC and distance and termination charges assessed by the LEC). 
Therefore access and access reteted cfiarges are additional cfiarges. 

OC-n pricing will be on an ICB (Individual Case Basis). Pricing will be based on a 
200-mile minimum drcuit, and therefore drcuite with V&H mileage between the two 
customer sites of less than 200 miles, will be priced at 200 miles. 

3.6.143Broadband Facility Minimum Service Term 

Customer acknowledges that the Rates and Charges described in this tariff Sedion are based on the 
commitment of tfie Customer to ut i l i ^ the Broadband Circuite or Facility for a specified minimum period 
of time. Therefore, notwithstanding anything in this tariff to the contrary and in addition to other charges 
set forth in the tariff, the Customer will be billed and required to pay to MCI all rates, fees and charges 
which accrue for each Broadband Circuit and for all assocteted local access during the entire Circuit 
M in imum Service Tenn (as defined below) applicabte to each such Broadband Circuit plus all NRC 
cfiarges applicable to such circuit that were previously waived, regardtess of whether or not Customer 
utilizes all orany part of such Broadband Circuit 
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SECTION 3 - DESCRIPTION OF SERVICES (CONTD) 

3.6 Local Exchange Services (Cont'd.) 

3.6.14 Dedicated Leased Line Service (Cont'd.) 

during all or any part of the Circuit Minimum Service Tenn applicabte to such Circuit. 

Tfie "Circuit Minimum Service Term" for each Circuit, is defined as follows: 

For DS-0. Fractional DS-Q and DS-1 Leased Line Circuite: 

No "Circuit Minimum Service Temi" shall apply. 
For DS-3 and OC-n Broadband service tfie "Circuit Minimum Service Term" sfiall be as 
follows: 

The Circuit Minimum Service Ternn shall fc)ea minimum period of one (1) year, 
beginning fram the date of service order fulfillment 
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SECTION 3 - DESCRIPTION OF SERVICES (CONTD) 
3.6 Local Exchange Services (Cont'd.) 
3.6.15 Tennination of Service 

Upon termination of the Customer's agreement or upon termination of a broadband circuit, which 
has not met the "Circuit Minimum Service "Term", all monthly recun-ing charges and non-
recumng charges shall retroadively be collected. 

Credit Allowances shall not apply in the event that MCl's Dedicated Leased Line Service is 
unavailable due to any of the following: 

1. Intemjptions on Dedicated Leased Line circuite that are not "Accepted Circuite" wrfiere a i 
Accepted Circuit is one that MCI and the Customer have tested and mutually agree te 
working as ordered. 

2. Interruptions caused by the negligence, ad, en-or, or omission of tfie Customer or otfiers 
authorized by the Customer to use the Customer's service. 

3. Interruptions due to failure of power at the customer premise or failure or poor 
performance of customer premise equipment 

4. Interruptions during any period in which MCI or ite agente are not afforded access to the 
premises where the access lines assocteted with the Customer's service originate or 
terminate. 

5. Interruptions during any period when tfie Customer or user has reteased service to MCI 
for maintenance or reanangement purpose, or for tfie instaltetion of ttie Customer's 
service order. 

6. An intemjption during any period when the Customer eteds not to retease the service(s) 
for testing and/or repair and continues to use it on an impaired beeis. 

7. Intemjptions resulting from a failure of an underiying local exchange carrier where the 
local access circuit was not provided by MCI. 

8. Intemjptions resulting from the Customer's use of services in an unauthorized or 
unlawful manner. 

9. Intemjptions resulting from a MCI disconnect for non-payment or an intermption of 
service resulting from inconect orders from tfie CXistomer. 

10. Intermptions during any period virfien the Customer has made the circuit a^^ilabte to MCI 
for installation, maintenance or gnDoming. 

ECTION 3 - DESCRIPTION OF SERVICES (CONTD) 
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3.6 Local Exchange Services (Cont'd.) 

3.6.15 Tennination of Service (Cont'd.) 

11. Force Majeure events, beyond tfie reasonabte control of MCI, including but not limited 
to: ads of God, fire, flood, exploston, stonn, tebor strikes, lockoute, insunections, riote, 
v\/ars (declared or undectered), acte of government authority, or of any civil or military 
authority, national emergencies, cabte or fiber cute resulting from the adions of third 
parties beyond the reasonatile control of MCI. 
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SECTION 4 - DESCRIPTION OF RATES AND CHARGES 

4.1 Local Exchange Voice Service 
Each exchange or zone is assigned three rate classes for the application of exchange service rates. 
ThiG Customer will be charged applicabte recurring, nonrecumng, and usage chargesasspecified 
below. 

4.1.1 Non-Recurring Service Installation Charges 

4.1.1.1 Conversion Charge 

This charge is applied to existing Local Exchange Company lines converted to the 
Company's Service. 

PterLine: $5.00 

4.1.1.2 New Line Installation Charge 

This cfiarge is applied to initial new line installations on each order for service. A 
separate charge will tie applied to each new line installed as part of the same order for 
service. 

Initial Installation, per line (establishing service or moving to another premises): 
Non-recun-ing cfiarge: $ 93.02 
Initial Installation, per line (otfier charges) 
Non-recun-ing charge: $ 93.02 

4.1.2 Local Access and Usage Cfiaroes 

Local Calling Areas are defined in Sedion 3.1. Per Minute Local Usage (Charges are rounded to 
the next higher three-tenths minute and are subjed to a minimum billing of one-tenth minute per 
call. 

Tfie rates sfiown herein entitle the Customer to local messages to all telephones bearing the 
designation of any central office of the excfianges or zones included as specified in tfie assocteted 
local service area or extended calling area. 

Cfiarges for monthly usage options apply In addition to the charges for dial tone lines. 

4.1.2.1 Dial tone lines are available with either basic message rate s^vice, basic measured rate 
service, or an unlimited monthly usage option, except as othenwise specified in thistariff. 

SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONTD) 
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Local Exchange Voice Service (Cont'd) 

4.1.2 Local Access and Usage Charges (Cont'd) 

Basic message rate and measured rate services provide for charging on a per-call basis on calls to 
the local service area with no usage allowance concluded in tfie monthly rates. Cfiarges per call 
are as specified in tariff following: 

Individual Line 
Dtel tone line $13.00 

Usage Charges 

Customers can purchase basic local service for a tee consistent with the rates fcelow. 

Local Home Region Usage 
Zone 1 1st Minute .027 
Zone 1 Additional Minute .017 
Zone 2 1st Minute .027 
Zone 2 Additional Minute .017 

4.2 Directory Assistance 

Directory Assistance charges apply for all requeste for which the Company's tacil ities are used. 
Each number requested is cfiarged for as sfiown betow. Requeste for infomiation otfier tfian 
telephone numbers wil I be cfiarged tfie same rate as shown for the applicable request for 
telephone numbers. Tfie Customer is provided the Diredory Assistance call allowance set forth in 
Sedion 3.1.4.2 above. 

Diredly dieted directory assistenoe calls for listings within a 
Customer's LATA in excess of tfie call allowance-each $0.34 

Directly dialed directory assistance calls for Ohhio listings 
Outeide a Customer's LATA in excess of the call allowance- each $0.95 

Cal Is to diredory assistance via a local or MTS operator, 
in excess of the call allowance-each $0.48 

4.3 [RESERVED FOR FUTURE USE] 

SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONT'D) 
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PBX Interconnect Service 

Automatic Identified Outward Dialing (AIOD) 

Per PBX tmnk line equipped 

Service Establishment-One time 
Charge per PBX tmnk group 
Equipped for AIOD 

Monthly Non-Recun îng 
Charges Chaixies 

$89.77 $93.02 

$5.00 $5.00 

When AIOD is fumished on a system equipped for DID, the DID numbers may be used for this 
purpose. If AIOD is provided without DID, or if AIOD te provided different dtel numbers than 
DID, rates for number ffisignmente as specified in tfie DID Tariff are applicabte. 

4.4.2 Direct Inward Dialing Service (DID) 

Per tmnk equipped 

Per 100 Number Group (or 
Fradion thereof) 

Monthly Non-Recun îng 
Charges Charges 

$89.77 $93.02 

$1.06 

4.5 Maintenance Visit Service 

Service will be provisioned via avaitebte services from tfie incumbent local exchange carrter 
(Ameritech, Cincinnati Bell or Verizon). Rates will mirror the Verizon teriff 
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SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONT'D) 

4.6 Telecommunications Relay Service (TRS) 

Enables deaf, hard-of fiearing, or speech-impaired persons who usea Text Tetephone (TT) or 
similar devices to communicate freely with the fiearing population not using TT and visa versa. 
ACustomerwill t)e abte to access the stete provider to comptete such calls. MCI will imposea 
surcharge to all Customers served by thte Company This surcharge applies regardtess of whether 
or not the access line uses the Ohhio TRS. 

Tfie following surcharge rate applies to all bills: 

Monthly Rate 
Per business access line $0.12 

4.7 Individual Case Basis 

MCI may fumish a facil ity and/or service at a rate or cfiarge different from those specified in the 
Company's tariff. Charges will be determined on an Individual Case Basis. Specteli^d rates or 
charges will be made available to similariy situated sufcscritiers on a nondiscriminatory basis and 
wil I be provided subject to any applicable Department mles, 

4.8 PBX Service 

4.9 

Message PBX Tmnk, first 
Message PBX Tmnk, additional 

DS1 Service 

DSl - PBX Service 

DSl - Transport Service 
Fterlink 
Ftermile 

Monthly 

$11.31 
$11.31 

Non-Recun-ing 

$83.25 
$83.25 

NRC MRC 
$300.00 $357.00 

$1000.00 
$105.40 

60.00 
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SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONT'D) 

4.10 DS3 Service 

Service will be provisioned via available services from the incumt)ent local exchaige earner 
(Ameritech. Cincinnati Bell or Verizon). Rates will mirror the Verizon tariff. 

4.11 Direct Inward Dial (DID) Service 

DID Numbers MRC 
Block of 100 Numbers $1.06 

4.12 ISDN PRI 

ISDN PRI NRC MRC 
Message In PRI $860.00 $585.00 
Caller ID $52.00 $130.00 

4.13 Foreign Exchange 

Service will be provteioned via a\aitebte services from the incumbent local excfiange can-ter 
(Ameritech, Cincinnati Bell or Verizon). Rates will mirror the their teriffe. 

4.14 Service Features 

A La Carte Features MRC 
Call FonArard $5.09 
Call Fonward Busy Line $2.75 
Call Fonward Don't Answer $2.75 
Call Fonward Busy Line/Don't Answer $4,00 
Three Way Calling $5.09 
Speed Call 30 $6.21 
Call Waiting $5.40 

Issued: Effective: 

Issued By: Francis X. Aheam 
Chief Executive Officer 
McGraw Commimications, Inc. 
228 East 45th Street 
New York, NY 10017 



P.U.C.O. Tariff No. 1 
Original Page No. 92 

MCGRAW COMMUNICATIONS, INC. 

SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONTD) 

4,15 Centrex Service 

Service will be provisioned via available services fram tfie incumbent local exchange can-ier 
(Ameritech, Cincinnati Bell or Verizon). Rates will mirror tfieir teriffs. 

4.16 Operator Services 

Local exchange, IntraLATA, and InterLATA [intrastate] calls may be pteced on EHI Operator 
Assisted basis at usage charges for Operator Assisted calls as set forth in this Tariff. 

In addition to the usagedTsages ktentifled, tiie foltowing operator-assisted dTargeswill apply: 

Charges 
For Initial 
3 Minutes 

Calling Card Customer Dteled $ 0,75 
Operator Stetion-to-Stetion $ 1.75 
Mecfianized Station-to-Station - All types $ 1.40 
Fferson-to-Penson - All types $ 3.50 
Collect $1.75 
Bill to Third Number $1.75 

$0.05 

Other Charges: 

911 Surcharge, Business Line 
911 Surcharge, per tnjnk 
$0.50, per line 

4.17 Directory Listing 

Business, each 
Nonlisted Telephone Service 
Nonpublished Telephone Service 

$1.50, per line 
$8.00, per trunk 

Monthly 
$1,81 
$1.90 
$1.19 

Charges 
For Additional 
3 Minutes 

$0.05 
$0.05 
$0.05 
$0.05 
$0.05 
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SECTION 4 - DESCRIPTION OF RATES AND CHARGES (CONT'D) 
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4.18 Move, Add. Change and Disconnect Charges 

Move or Add, per Line or Analog Tmnk 
Move or Add, per DSl 
Telephone Number Change, per Line, Trunk or DSl 

Temporary Suspension Charge, per Line. Trunk or DS1 
Restoration of Service, per Line, Trunk or DSl 
Billing Name Change, per account 
Customer initiated Order Change 
Change in Class or Grade of Service Charge 

Non-Recurring 
$25.00 

$25.00 
$25.00 

$25.00 
$25.00 
$25.00 
$31.50 
$37.20 

4.19 Analog Trunk 

Service will be provisioned vte available services from tfie incumbent local excfiange earner 
(Ameritech, Cincinnati Bell or Verizon). Rates will mirror the Ameritech, Cincinnati Bell or 
Verizon tariff. 

4.20 Dedicated Leased Line Services 

Service will be provisioned vte availabte services from the incumbent local exchange carrier 
(Ameritech, Cincinnati Bell or Verizon). Rates will mirror the Ameritech, Cincinnati Bell or 
Verizon tariff. 

Issued: Effective: 

Issued By: Francis X. Aheam 
Chief Executive Officer 
McGraw Communications, Inc. 
228 East 45th Street 
New York, NY 10017 



Exhibit B 

Proposed Revised Tariff Pages 



MCGRAW COMMUNICATIONS, INC. ORIGINAL SHEET 1 
PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO, 1 

TITLE SHEET 

OHIO TELECOMMUNICATIONS TARIFF 

Tariff schedule applicable to Telecommunications Services furnished by McGraw 

Communications, Inc. ("McGraw"), with principal offices at 228 East 45th Street, 12th Floor, New 

York, New York 10017. This tariff applies for services furnished within the State of Ohio and is 

on file with the Ohio Public Utilities Commission. Copies may be inspected, during normal 

business hours, at the company's principal place of business. 

ISSUE DATE: April 2, 2008 EFFECTIVE DATE: April 2,208 
Francis X. Aheam, CEO 

228 East 45th Street, 12th Floor 
New York, New York 10017 

Issued Under the Authority of the Public Utilities Commission of Ohio in Case No. -̂TP-
ATA 



MCGRAW COMMUNICATIONS, INC. ORIGINAL SHEET 2 
PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1 

CHECK SHEET 

The Sheets of this tariff are effective as of the date shown at the bottom of the respective 
sheet(s). Original and revised sheets as named below comprise all changes from the original tariff and 
are currently in effect as of the date on the bottom of this sheet. 

SHEET 
1 
2 
3 
4 
5 
6 
7 
8 

REVISION 
Original 
Origmal 
Original 
Original 
Original 
Original 
Original 
Original 

* New or Revised Sheet 

ISSUE DATE: April 2,2008 EFFECTIVE DATE: AprO 2,208 
Francis X. Aheam, CEO 

228 East 45th Street, 12th Floor 
New York, New York 10017 

Issued Under the Authority of the Public Utilities Commission of Ohio in Case No. -̂TP-
ATA 



MCGRAW COMMUNICATIONS, INC. ORIGINAL SHEET 3 
PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1 

TABLE OF CONTENTS 
Page 

Title Sheet 1 
Check Sheet 2 
Table of Contents 3 
Tariff Format 4 
Symbols 5 
Section I -General 6 

1.1 Undertaking of the Company 6 
1.2 Responsibilities and Rights of the Customer 6 
1.3 Late Charge 6 
1.4 Retum Check Charge 7 
1.5 Customer Complaints and/or Billing Disputes 7 
1.6 Service Offerings 8 
1.7 Deposits 8 

ISSUE DATE: AprO 2,2008 EFFECTIVE DATE: April 2,208 
Francis X. Aheam, CEO 

228 East 45th Street, 12th Floor 
New York, New York 10017 

Issued Under the Authority of the Public Utilities Commission of Ohio in Case No. -̂TP-
ATA 



MCGRAW COMMUNICATIONS, INC. ORIGINAL SHEET 4 
PUBLIC UTILITIES COMMISSION O F OHIO TARIFF NO. 1 

TARIFF FORMAT 

A. Sheet Numbering: Sheet numbers appear in the upper right comer of the page. Sheets are 
numbered sequentially. However, new sheets are occasionally added to the tariff. When a new sheet is 
added between sheets already in effect, a decimal is added. For example, a new sheet added between 
pages 11 and 12 would be page 11.1. 

B. Sheet Revision Numbers: Revision numbers also appear in the upper right comer of each 
sheet where applicable. These numbers are used to indicate the most current page version on file with 
the Commission. For example, 4th Revised Sheet 13 cancels 3rd Revised Sheet 13. Consult the Check 
Sheet for the sheets currently in effect. 

C. Paragraph Numbering Sequence: There are nine levels of paragraph coding. Each level of 
coding is subservient to its next higher level: 

2. 
2.1 
2.1.1 
2.1.1.A 
2.1.1.A.1 
2.1.1.A.l,(a) 
2.1.1.A.l.(a).I 
2.1.1.A.l.(a),L(i) 
2.1.1.A.I.(a).L(i).(l) 

D. Check Sheets: When a tariff filing is made with the Commission, an updated Check Sheet 
accompanies the tariff filing. The Check Sheet lists the sheets contained in the tariff, with a cross 
reference to the current Revision Number. When new sheets are added, the Check Sheet is changed to 
reflect the revision. All revisions made in a given filing are designated by an asterisk (*), There will be 
no other symbols used on this sheet if these are the only changes made to it (i.e., the format, etc. remains 
the same, just revised revision levels on some sheets). The tariff user should refer to the latest Check 
Sheet to find out if a particular sheet is the most current on Commission file. 

ISSUE DATE: April 2,2008 EFFECTIVE DATE: AprU 2, 208 
Francis X. Ahearn, CEO 

228 East 45th Street, 12th Floor 
New York, New York 10017 

Issued Under the Authority of the Public Utilities Commission of Ohio in Case No. ^-TP-
ATA 



MCGRAW COMMUNICATIONS, INC. ORIGINAL SHEET 5 
PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1 

SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

(C) to signify change in regulation 
(D) to signify a deletion 
(I) to signify a rate increase 
(L) to signify material relocated in the tariff 
(N) to signify a new rate or regulation 
(R) to signify a rate reduction 
(T) to signify a change in text, but no change in rate or regulation 

ISSUE DATE: April 2,2008 EFFECTIVE DATE: April 2,208 
Francis X. Aheam, CEO 

228 East 45th Street, 12th Floor 
New York, New York 10017 

Issued Under the Authority of the Public Utilities Commission of Ohio in Case No. -TP-
ATA 



MCGRAW COMMUNICATIONS, INC. ORIGINAL SHEET 6 
PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1 

SECTION 1 - GENERAL 

1.1 Undertaking of the Company 

This tariff contains the regulations applicable to intrastate interexchange 
telecommunications services provided by the Company for telecommunications between 
points within the State of Ohio. All terms and conditions herein will comply with Ohio 
Minimum Telephone Service Standards. Services are fumished subject to the 
availability of facilities and subject to the terms and conditions of this tariff in 
compliance with limitations set forth in the Commission mles. The Con^any's services 
are provided on a statewide basis and are not intended to be limited geographically. The 
Company offers service to all those who desire to purchase service fi"om the Company 
consistent with all of the provisions of this tariff. Customers interested in the Conqjanys 
services shall file a service application with the Con^any which fully identifies the 
Customer, the services requested and other information requested by the Coir^any. The 
Company may act as the Customer's agent for ordering access coimection facihties 
provided by other carriers or entities when authorized by the Customer, to allow 
connection of a Customer's location to a service provided by the Company. The 
Customer shall be responsible for all charges due for such service arrangement. 

The services provided by the Company are not part of a joint undertaking with any other 
entity providing telecommunications channels, facilities, or services, but may involve the 
resale of the Message Toll Services (MTS) and Wide Area Telecommunications Services 
(WATS) of imderlying common carriers subject to the jurisdiction of this Commission. 

1.2 Responsibilities and Rights of the Customer 

Customers have certain rights and responsibilities under the Minimum Telephone 
Service Standards (Ohio Adm.Code 4901:1-5)OVITSS). These safeguards can be found 
in the Appendix to Ohio AdmCode 4901:1-5-03, which is entitled "Telephone Customer 
Rights and Responsibilities". These rights and responsibilities include complaint 
handling, ordering or changing service, service repair, payment of bills, and 
discoimection and reconnection of service. 

ISSUE DATE: AprU 2,2008 EFFECTIVE DATE: AprO 2,208 
Francis X. Aheam, CEO 

228 East 45th Street, 12th Floor 
New York, New York 10017 

Issued Under the Authority of the Public Utilities Commission of Ohio in Case No. -̂TP-
ATA 



MCGRAW COMMUNICATIONS, INC. ORIGINAL SHEET 7 
PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1 

SECTION 1 - GENERAL (CONT^D.̂  

13 Late Charge 

A late fee of 1.5% monthly or the amount otherwise authorized by law, whichever is 
lower, will be charged on the undisputed portion of any past due balances. Late payment 
fees should not include interest on previously charged late payment fees. The late 
payment charge will not be applied to previous late payment charges that have been 
assessed but not yet paid for, but will apply to the accumxilated services for which the 
customer is in arrears. Late payment charges will be applied without discrimination. 

1.4 Returned Check Charge 

A fee of $25.00 will be charged whenever a check or draft presented for payment for 
service is not accepted by the institution on which it is written. The Company may waive 
the returned check charge under appropriate circumstances. 

1.5 Customer Complaints and/or Rilling Disputes 

Customer inquiries or complaints regarding service or accounting may be made in 
writing or by telephone at any time to the Company at the below. There is no time limit 
for submitting disputes. 

228 East 45th Street, 12th Floor 
New York, New York 10017 
(888) 543-2000 

If you have a complaint that is not resolved after you have called McGraw 
Communications, Inc. or for general utility information, residential and business 
customers may contact the Public Utilities Commission of Ohio for assistance at 1 -800-
686-7826 (toll free) or for TTY at 1-800-686-1570 (toll free) from 8:00 a.m. to 5:00 p.m. 
weekdays, or at www.puco.ohio.gov. 

ISSUE DATE; April 2,2008 EFFECTIVE DATE: April 2,208 
Francis X. Aheam, CEO 

228 East 45th Street, 12th Floor 
New York, New York 10017 

Issued Under the Authority of the Public Utilities Commission of Ohio in Case No. -̂TF-
ATA 

http://www.puco.ohio.gov


MCGRAW COMMUNICATIONS, INC ORIGINAL SHEET 8 
PUBLIC UTILITIES COMMISSION OF OHIO TARIFF NO. 1 

SECTION 1 - GENERAL (CONT'D.) 

Residential customers may also contact the Ohio Consumers' Counsel for assistance with 
complaints and utility issues at 1-877-742-5622 (toll free) from 8:00 a.m. to 5:00 p.m. 
weekdays, or at www.pickocc.org 

The Company will not collect attorney fees or coxut costs from Customers. 

1.6 Service Offerings 

A complete description of the services, rates, terms and conditions that are offered by the 
Company can be found on the Company's webside at www.mcgrawcom.net. 

1.7. Deposits 

The Company does not require deposits to commence service. 

ISSUE DATE: April 2,2008 EFFECTIVE DATE: April 2, 208 
Francis X. Ahearn, CEO 

228 East 45th Street, 12th Floor 
New York, New York 10017 

Issued Under the Authority of the Public Utilities Commission of Ohio in Case No. -̂TP-
ATA 

http://www.pickocc.org
http://www.mcgrawcom.net


Exhibit C 

Matrix or narrative summarizing all changes proposed in the application, and/or other 
information intended to assist Staff in the review of the Application 

Pursuant to Chapter 4901:1-6, Ohio Administrative Code, Case No. 06-1345-TP-ORD, McGraw 
Commimications, Inc.'s existing PubHc Utihties Commission of Ohio Tariff No. 1 is being rq)laced 
in its entirety which includes all non-residential Tier 2 services as well as regulated toll services as 
follows with Public Utilities Commission of Ohio Tariff No. 2: 

Section Description 
EXPLANATION OF SYMBOLS. REFERENCE 
MARKS, AND ABBREVIATIONS OF 
TECHNICAL TERMS USED IN THIS TARIFF 5 
APPLICATION OF TARIFF 6 
DEFINITIONS 7 
REGULATIONS 

2.2 Prohibited Uses 26 
2.4 Customer Equipment and Channels 31 
2.5 Payment Arrangements 34 
2.6 Allowances for Interruptions in Service 42 
2.7 Use of Customer's Service by Others 47 
2.8 Cancellation of Service 48 
2.9 Transfers and Assignments 49 
2.10 Notices and Communications 50 
2.11 Operator Services Rules 51 

SERVICE AREAS 
4.1 Exchange Access Service Areas 56 
4.2 Calling Areas 57 

EXCHANGE ACCESS SERVICE 
5.1 General 58 
5.2 [Reserved For Future Use] 59 
5.3 Analog Line Service 60 
5.4 Analog Trunk Service 61 
5.5 Digital Trunk Service 62 
5.6 Centrex Service 63 

EXCHANGE ACCESS OPTIONAL FEATURES 
6.1 Per Use Features 67 
6.2 Direct Inward Dial (DID) Service 68 
6.3 Line Features 69 
6.4 [Resen/ed For Future Use] 71 
6.5 Remote Call Fonwarding 72 
6.6 [Reserved For Future Use] 73 
6.7 [Reserved For Future Use] 74 



Exhibit C (cont'd) 

Section Description 

RESOLD LOCAL EXCHANGE SERVICE 
LOCAL CALLING SERVICE 

8.1 Description 76 
MESSAGE TOLL SERVICE 

9.1 Description 78 
TOLL FREE SERVICE 

10.2 [Reserved For Future Use] 82 
OTHER SERVICE ARRANGEMENTS 83 

11.1 Communicatively Impaired 63 
11.2 Access to Emergency Services 84 
11.3 [Reserved For Future Use] 84 
11.4 Access All Long Distance Carriers 85 
11.5 Frame Relay Services 85 
11.6 Integrated T-1 Service 89 
11.7 Dial 1,800 and 800 with PIN Service 90 
11.8 Business Essentials Service 91 

MISCELLANEOUS SERVICES 
12.1 Operator Services 102 
12.2 Busy Line Verify & Line Intemjpt Service 103 
12.3 Directory Assistance 105 
12.4 Service Charges 106 
12.5 [Reserved For Future Use] 106 
12.6 Travel Card Service 107 

SPECIAL ARRANGEMENTS 
13.1 Individual Case Basis (ICB) Arrangements 111 
13.2 Temporary Promotional Programs 112 



Exhibit D 

Explanation of how the Applicant intends to comply with Rule 4901: l-6-05(G)(3) regarding disclosure of 
rates, terms, and conditions for detariffed services 

Web Address, and Company physical address where Customers may obtain copies of the materials and 
publications in CompUance vnth Rules 4901: l-6-05(G)(3). 

Rates, terms and conditions for McGraw Communications, Inc. can be located on the Company's website 
M^w^w.mcgrawcom.net. Copies may also be obtained at the Company's main ofSce at 228 East 45 Street, 
12'̂  Floor, New York, New York 10017. 



Exhibit E 

One-time customer notice of detariffing and related changes consistent with mle 4901:1-06-16(6), including 
where customers may fmd the information regarding such services as required by rule 4901:1 -6-05(G)(3). 

Applicant provided the attached Customer Notice for non-residential subscribers, consistent with the 
Commission's updated Customer Notice Template. 

The Customer Notice has also been sent on March 27,2008 to the 
Commission-provided electronic mailbox at: Telecomm-Rulel6@puc.state.oh.us 

mailto:Telecomm-Rulel6@puc.state.oh.us


m 

March 12*2008 

To All McGraw Communications, Inc. Customers in Ohio: 

Beginning on April 1, 2008, the prices, service descriptions, and the terms and conditions for 
certain telecommunication services that you are provided by McGraw Communications, Inc, 
(McGraw) will no longer be on file at the Public Utilities Commission of Ohio (PUCO). 

General description of services affected: Switched ID service, Toll Free service, ISDN PRI 
service, Internet service, MPLS service, etc. 

This modification does not automatically r^ult in a change in the prices, terms, or conditions of 
those services to which you currently subscribe. McGraw must still provide a customer notice 
at least fifteen days in advance of rate mcreases, changes in terms and conditions and 
discontinuance of existing services. Additionally, you will be d>le to view McGraw*s future 
service offerings online at www.mcgrawcom.net, or you can request a copy of this inform^ion 
by contacting Customer Service at 888-543-2000. 

Since these services will no longer be on file with the Commission, this means that the 
agreement reached between you and McCJraw, instead of the document on file at the PUCO, will 
now control new services or changes m service. That written agreement will still be subject to 
consnmer protections required and enforced by the PUCO. 

For any new services or changes in service, it will be important that you carefully review and 
confirm the price, terms and conditions. 

If you have any questions about this matter, please call McGraw at our toll free number: 888-
543-2000, or visit us at www.mcgrawcom.net. 

Sincerely* 
McGraw Communications, Inc. 

http://www.mcgrawcom.net
http://www.mcgrawcom.net


Exhibit F 

Affidavit that the Customer Notice described in Exhibit E has been sent to Customers 

10 



CUSTOMER NOTICE AFFIDAVIT 

STATE OF NEW YORK 

COUNTY OF NEW YORK 

AFFIDAVIT 

I, Francis X. Aheam, CEO, am an authorized agent of the applicant, McGraw Communications, Inc., and am 
authorized to make this statement on its behalf I attest that the Customer Notice(s) accompanying this 
Affidavit were sent to affected customers through direct mail on March 12,2008, (15 days prior to the 
Detariffing and Related Actions AppHcation Form filing date), in accordance with Rule 4901:1-6-16, Ohio 
Administrative Code. I declare under penalty of perjury that the foregoing is tme and correct. 

Executed on /lO/m^/? J / 2008, New York, New York. 

'rarfcis X. Ah Frarlcis X. Aheam 
EO 

Subscribed and sworn before me this /y2^A£^*9 ^^ X<X̂ f̂  
(Date) 

^ ^ ^ o t a r y Pu^Hc ' 

My Commission Expires •.^hL ̂ 009-
ROBERT D. ZENi£ 

^ ^ ^ , NOTARY PUBLIC Slate of New Veik 
" "^AK. No. 01ZE6134I25 

t̂> Qualified in Suffolk County 
QiwJified \i, ..„..^ . ^^„..j. Comiaission Expires Sept. 26, 2009 

Commission Expires Sept. 26, 2009 

OH DETARIFFING 
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