=

0\\}% The Public Utliities Commission of Ohio
L4 TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS
(Effactive: 01/18/2008)
In the Matter of the Application of Windstream Western ) TRF Docket No. 90- 5 0 L! 5 - TP v TNR, F -
Reserve, Inc. to add Directory Assistance Call Completion ) CaseNo. - TP - = P
Service ) NOTE: Unless you have reserved a Case # or are ﬁﬁa Conict,
j] leave the “Case No” fields BLANK. “U -a -
: . =g
Name of Registrant(s}  Windstream Western Reserve. Inc. C -t &
DBA(s) of Registrant(s) O S
2 A
Address of Repistrant(s) 4001 Rodnev Parham Road, Little Rock, AR. 72202 o z E
Company Web Address _ Www, windstream.com i e
Regulatery Contact Person(s) _Kathy Hobbs Phone 614-228-9484  Fax 614—2&_ 832 F
Regulatory Contact Person’s Email Address Kathy Hobbs@windstream.com
Contact Person for Annual Report _Kathy Hobbs Phone 614-228-9484

Address (if different from above) 21 E. State Street, Suite 1900, Columbus, Ohio 43215
Consumer Contact Information Margie Hubbard Phone 704-814-2023

Address (if different from above) 1720 Galleria Blvd.. Charlotte, NC' 28270
Motion for protective order included with filing? [J Yes No

Motion for waiver(s) filed affecting this case? [_] Yes IX] No [Note: Waivers may toll any automatic timeframe. ]

Section I - Pursuant to Chapter 4901:11-6 OAC ~ Part [ - Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section I1.

NOTES: (1) For requirements for various wpplications, see the identified section of Ohio Administrative Code Section 4901 and/or the supplemental
application form noted.

(2) Information regnrding the number of copies required by the Commission may be obivined from the Commission’s web site et www.puco.ohio.gov
under the docketing information system section, by calling the docketing division at 614-466-4095, ov by visiting the docketing division at the offices
of the Commission.

]

Carrier Type [ ] Other (explain below) @’ ILEC [ ] CLEC L] cTs [ AOS
Tier 1 Regulatory Treatment ' o .
s ] TRF 1-6-04/8) ] TRF 1-8-04(8) o ®
Change Rates within approved Range {3 day Notice) (0 day Notice) g [
New Semce: expanded local calling L ZTA 1-6-04(B) O zTA 1-6-04(B) g vy
area, correction of textual error {0 day Notice) (0 day Notice) S«
e: [ *1]
Change Terms and Conditions, [] ATA 16048 | [0 ATA 1-8-048) B we
Introduce non-recurring service charges | {Auto 30 days) (Auto 30 days) gl &
Introduce or Increase Late Payment or U] ATA 1s048 | [ ATA 1-5-04(8) 85 al e
Returned Check Charge {Auto 30 days) (Auto 30 days) ot §
- [] CTR 1-6-17 [0 CTR 1617 il
Business Contract ([0] day Notioa) i%l day Notice) ..; % 2l o
: ATW 1-6-12() ATW 1-6-12(4) A
Withdrawal {Fon-Auto) (Auto 30 days) daH8
; o ; 1-6-04 N
Tier 2 Regulatory Treatment -
Residential - Introduce non-recurring ] TRF 1-6-05E) ] TRF z-s-055 & O
service charges {0 day Natice) (0 day Notice) ﬁ
Residential - Introduce New Tariffed Tier | [J TRF 1-6-05(C) ] TRF 7-605rc) | [] TRF 1.5-051C) 5
2 Service(s) {0 day Notice) (0 day Notice) {0 day Notlice) 4] 'g ',i," :
Residential - Change Rates, Terms and | [] TRF 7-6-g55) ] TRF 1605t5; | L] TRF 1-8-05(8) 9 a7 g
Conditions, Promotions, or Withdrawal (Q day Notice) (0 day Notice) (0 day Notice) @4, el
et T ; [l CTR 1-6-17 [T CTR 1-6-17 [ ] CTR 1617 b - [
Residential - Tier 2 Service Contracts (0 day Notice) {0 day Notice) (0 day Notics) " E
Commercial {Business) Contracts Not Filed Not Filed Not Filed o8l
Business Services (seo “Other” below) Detariffed Detariffed Detariffed G
Residential & Business Toll Services Detariffed Detariffed Detariffed
{sea "Other" befow)



http://windstream.com
http://www.puco.ohio.%5eov

Section I — Part Il — Certificate Status and Procedural

Certificate Status ILEC CLEC CTS ACS/I0S
o [JACE 1-6-10 L] ACE 1610 | L] ACE 1610
Certification (See Supplemental ACE form) At 30 days) (Fatto 30 days) (Fatto 30 days)
" ] ATA 1-6-09¢) [[] AAC 1.6-10/F) CLECs must attach & current CLEC
Add Exchanges to Gertificate . (Auto 30 days) 0 day Notice) Exchenge Listing Form __
ORTT ] ABN 1-6-11¢4) ABN z-6-71704) | [J ABN 16-772® | [ ABN 7-6-71¢(B)
Abandon all Services - With Customers (Non-Auto) (Auto 80 ¢ay) Aaito 14 day) (Auto 14 day)
Abandon all Services - Without O ABN z-6-11t40 | L1 ABN 1-6-11(8) | L] ABN 1-6-12(8)
Customers {(Auto 30 days) {Auto 14 day) (Auto 14 day)
i [J ACN 2-6-74.8) | [] ACN 81481 | [ CIO 1614240 | L1 CIO 16-1414)
Change of Official Name (See beiow) (Auto 30 days) (Auto 30 days) %I day Notice) EUZI day Notice)
i - L ACO 6148 | L] ACO 16-148) CIO 1-6-14(4) CIO 1-6-14(A)
Change in Ownership (See below) (Auto 30 days) {Auto 30 days) % day Notice) (E] day Notice} (
L1 AMT 1-5-148) [] AMT 1-6-14(8) ClO 1-6-14(4) CIO 1-6-14(4)
Merger (See befow) %u{o 30 days) %um 30 days) (E] day Notice) % day Notice)
: ATC 1-6-14(8) ATC 1-6-14(B) CiO 1-6-14t8) ClO 18144
Transfer a Certificate (See below) (Auto 30 days) (Auto 30 ¢ays) {0 day Notice) {0 day Notice)
Transaction for transfer or lease of [ ATR 1-6-14(8) U] ATR z2-6-14080 | Ll CIO 1-8-1at8) | L] CIO 1-6-1404)
property, plant or business (See befow) | (Auto 30 days) {Aute 30 days) | {D day Notice) _ {0 day Notice)
Procedural
. CITRF ] TRF ] TRF CITRF
Designation of Process Agent(s) (0 day Notice) (0 day Notice) (0 day Notice) (0 day Notice)
Section II — Carrier to Carrier (Pursuant to 4901:1-7), CMRS and Other
Carrier to Carrier O ~ CLEC
Interconnection agreement, or [ NAG 1-7-07 L] NAG 1-7-07
amendment to an approved agreement | (Auto 50 day) (Auto 80 day)
- (] ARB 1-7-08 ] ARB  1-7-09
Request for Arhitration Non-Auto) {Non-Auto)
- - [ ] ATA  1-7-14 ] ATA 1-7-14
Introduce ot change c-t-¢ service tariffs, Auto 30 day) {Auto 30 day)
Introduce ar change access service ATA
pursuant to 07-464-TP-COI {Auto 30 day)
Request rural carrier exemption, rural (] UNC 1-7-040r f[] UNC 1-7040r
carrier supension or medifiction {Nor-Auto) 7-7-05 (Non-Auto) 1-7-05
Pale attachment changes in terms and ] UNC 1723580 ] UNC 1-7-05
conditions and price changes. ] (Non-Auito) o/ B N S
[ rce [CINAG

CMRS Providers See 4801:1-6-15

[Registration & Change in Operations]

(0 day)

[Interconnection Agreement or Amendment]

{Auio 90 days}

Other* (explain)

This new service for Directory Assistance Call Completion also includes business Tier 2 customers. Detariffing filing will

be made on 4-02-08.

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as O-day
TRF filings, and briefly described in the “Other” section abowve.
All Section I and II applications that result in a change to one or more tariff pages require, ata
minimum, the following exhibits, Other exhibits may be required under the applicable rule(s). ACN,
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the

Commission's Web Page for a complete list of exhibits.

Exhibit | Description:
A The tariff pages subject to the proposed change(s) as they exist before the change(s)
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in
the right margin,
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the natice provided to customers, along with an affidavit that the notice was provided according

1o the applicable rule(s).




Section III. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Vo Compliance with Commission Rules and Service Standards

I am an officerfagent of the applicant cmpurat‘l’(‘)fn &E‘um Mamun]| (-Ah’ 'J ‘5 and am authorized to make this statemnent on its behalf.
(Name)

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter

4901:1-5 OAC for the state of Ohio. [ understand that tariff notification filings do not imply Commission approval and that the Commission’s

rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in

our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including

the suspension of our certificate to operate within the state of Ohio.

I declare under penalty of petjury that the foregoing is true and correct.

Executed on (Date) at (Location) Cp l\) Mbu.ﬂ, O“b l-' a ijl { .5.‘

LI - t" 08 (Signature and Title)

ot State Lov némj)‘{fos
o $ . s I
¢ This affidavit is required for every tarififaffectipg filing. It mayté}ebsréeejd ¥ cﬁf:el or an oﬂicér of the applica iﬁ:’n authorized agent of the

applicont.

- VERIFICATION

. Kb 6.

verify that I have uiilized the [lelecommunications Appllcahon Form for Routine Proceedings provided by the Commission and that all of the information submitted
here, and all additional infésahation submitied in connection with this case, is true and correct to the best of my knowledge.

*(Signatute and Title) ~{( - -0
 Verification is required forglery fi - f”_ 4 sﬁ?.ﬂ.ae’.w.?zf. ............... -

Send your completed Application Form, incinding all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Séreet, Columbus, OH 43215-3793

or
Make such filing electronically as directed in Case No 06-900-AU-WVR



EXHIBIT A

Existing Tariff Sheets (to be superseded).



WINDSTREAM QHIQ, INC. Section Contents
Newark, Chio Fourtesnth Revised Sheet No. 2
Cancels Thirteehth Revised Sheat No. Z

GENERAL EXCHANGE TARIFF
P.U.C.0. No. 1

ALPHABETICAL TABLE OF CONTENTS

Section Page
Connections with Certain Facilities and/or Equipment of Others 314 1
Regulations 8142 1
Responsibility of the Customer S$14.21 1
Responsibility of the Company §14.2.2 3
Violation of Regulations §14.23 4
Construction Charges S54.1 1
Custom Calling Local Area Signaling Service - Per Use 8§95 14
Custom Calling Services 893 3
Custom Calling Servicas - Ratas 51643 4
Custom Individual Line Services §9.1 1
Customer Pickup Options 5363 5
Customer Return Responsibility 8364 6
Customer-Owned Coin-Operated Telephene {CCCOT) Service 86.2 2
Customized Number Service S12 21
Datapath 5221 1
Defacement of Premises ) 5255 17
Demarcation Point 8128 8
Deposits 8242 14
DIALAN 522.2 5
Direct Inward Dialing (DID} Service 512.3 2
Direct Inward Dialing (DID) Service - Rates $16.3.2 3
Directory Assistance Service 556 B
Directory Assistance Service - Rates $16.2.5 2
Diractory Listings S5 1
Directory Listings - Rates 516.2 2
Disaster Assistance Plan 58.3.1 3
Drop Relocation 354159 5
E-911 8115 6
{9)]
Enhanced Central Office Services S9 9
Enhanced Custom Calling Services S94 6
Enhanced Emergency Number Service 8115 6
Enterprise (Transfer of Toll Charge Service) 85.71 10
Enterprise (Transfer of Toll Charge Service) - Rates 516.2.4 2
Establishment and Furnishing of Service 523 5
Establishment of Credit for Residential Utllity Services 518.2 1
Establishment of |dentity 8222 1
Flat Rate Service 512.1.2 1A
Floor Space, Electric Power and Operating at the Customer's
Premises 82.3.7 10
Foreign Central Office Service 87 1
Foreign Exchange Service 518.7 2
Foreign Listings S64.2 5
Foreign Listings - Rates 516.2.3 2
il ]
Filed under authority of issuad: June 8, 2007
Order No. 07-839-TP-ZTA Effective: June 8, 2007
Issued by the Public Utilities Issued by:
Commission of Ohio Vice President

Litlle Rock, Arkansas



WINDSTREAM OHIO, INC.
Newark, QOhio

Master Index
Fifteenth Revised Sheat No, 2

Cancels Fourtaenth Revised Sheet No. 2

GENERAL EXCHANGE TARIFF
P.UC.C. No. 1

MASTER INDEX
WINDSTREAM OHIO GENERAL EXCHANGE TARIFF (Cont'd)

P.U.C.Q. Na. 1
Classification Section Page
Connections with Certain Facilities andfor Equipment of Others S14 1
Regulations S14.2 1
Responsibility of the Customer 514.24 1
Responsibility of the Company S514.2.2 3
Violation of Regulations 514.2.3 4
Construction Charges Not Specified 541 1
Convenience Fee Tier 2 5245 178 (N}
Custom Calling Local Area Signaling Service - Per Use Tier 2 58.5 14
Custom Calling Services 59.3 3
Custom Calling Services — Rates
Call Waiting Tier 1 Non-Core 516.4.3 4
Enhanced Call Waiting Tier 2 516.4.3 4
Other than Call Waiting Services, including alf packages Tier 2 5164.3 4
Custom Individual Linie Services Tier 2 59.1 1
Customer-Owned Coin-Operated Telephone (COCOT) Service $6.2 4
Customized Number Service Tier 2 812 21
Datapath Tier 2 S224 1
Defacement of Premises 8255 19
Demarcation Point 512.8 8
Deposits 5242 16
DIALAN Tier 2 s222 5
Digital Channel Service Tier 2 5224 2t
Diract Inward Dialing (DID) Service 5123 2
Direct Inward Dialing (DID) Service - Rates Tier 2 516.3.2 5
Directory Assistance Service S5.6 9
Directary Assistance Service - Rates Tier 2 516.2.5 2
Directory Listings 55 1
Directary Listings - Rates
Non-Published Tier 1 Non-Care §16.2 3
Other than Non-Published Listings above Tier 2 §16.2 3
Disaster Assistance Plan S$9.3.1 K|
Drop Relocation Tier 1 Non-Core S4.1.9 5
E-911 S14.5 10
E-911 Subscriber Charge S1t 13
Emergency Nan-Published Service 5552 7
Enhanced Central Office Services 89 1
Enhanced Custom Calling Services 594 6
Enhanced Custom Calling Service Rates
Caller ID Tier 1 Care 59.4.4 11
Caller ID Reluxe Tier 2 5944 11
Caller ID on Call Waiting Tier 2 59.4.4 1
Call Trace Tier 1 Non-Core 8944 "
Services other than Callsr ID and Call Trace Services
listed above, including all packages Tier 2 8944 11-14
Enhanced Emergency Number Service - Rates 8115 10
Enterprise (Transfer of Toll Charge Service) 8571 10
Enterprise (Transfer of Tell Charge Service) - Rates Tier 2 §16.24 4
Establishmeant and Furnishing of Service 823 5
Establishment of Credit for Residential Utility Services $18.2 1
Establishment of identily §222 1
Flat Rate Service See Tariff No.2 §12.1.2 1A
Note: Rates for Tier 1 Core services are capped at currenl rales, Rates for Tier 1 Non-Core services are capped at cument rates until October

15, 2006. After October 15, 2006, Tier 1 Non-Core rales can be increased to 8 maximum cap of double the initizl rate, other than the
second local exchange access Hne and call waiting, which are limiled to a ten percent increase per year until they cap at double the inilial
rate. This pricing flexibility is In accordance with O_A.C, 4901:1-4 and Alt Reg Case # 04-1358-TP-ALT effective October 15, 2004.

Filed under authority of
Order No. 07-977-TP-ZTA
Issued by the Public Utilities
Commissicon of Ohio

Issued by:
Vice President
Little Rock, Arkansas

Issued: August 31, 2007
Effactive: September 1, 2007



ALLTEL OHID, INC.

Section 5

Newark, Ohio Original Sheet No. 2C
GENERAL EXCHANGE TARIFF
P.U.C.O.NO. 1
S5. DIRECTORY LISTINGS
CONTENTS
’ Page No.

558  National and Reverse Directory Assistance Service 12 W

$5.9.1 General 12

8592 Conditions 12

8503 Rates 12 (N}
Filed under authority of Issued: July 20, 2005
Order No. 05969 TP ZTA Effective: August 1, 2003
issued by the Public Utilities Issued by:

Commission of Chio

Vice President/State Regulatory Affairs
Little Rock, Arkansas



EXHIBIT B

Proposed Tariff Sheets.



WINDSTREAM OHIO, INC. Section Contents
Newark, Ohio Fifteenth Revised Shaet No. 2
Cancels Fourtaenth Revised Sheat No. 2

GENERAL EXCHANGE TARIFF
P.U.C.0. No. 1

ALPHABETICAL TABLE OF CONTENTS

Section Page
Connections with Certain Facilities and/or Equipment of Others S14 1
Regulations 8142 1
Responsibility of the Customer S14.2.1 1
Responsibility of the Company 514.2.2 3
Violation of Regulations 514.2.3 4
Construction Charges S4.1 1
Custam Calling Local Area Signaling Service - Per Use 595 14
Custom Calling Services 548.3 3
Custom Calling Services - Rates 31643 4
Custom Individual Line Services 59.1 1
Customer Pickup Options 53.6.3 5
Customer Return Responsibility S36.4 B
Customer-Ownad Coin-Operated Telephone (COCOT) Service $6.2 2
Customized Number Service s12 21
Datapath 5221 1
Defacement of Premises 52.5.5 17
Demarcation Paint . S12.8 8
Deposits ) 8242 14
DIALAN §22.2 5
Diract Inward Dialing (DID) Service 8123 2
Direct Inward Dialing (DID) Service - Rates $16.3.2 3
Directory Assistance Gall Completion $55.10 13
Diractory Assistance Service 85.6 9
Directory Assistance Service - Rates S16.25 2
Directory Listings S5 1
Directory Listings - Rates N 516.2 2
Disaster Assistance Plan ‘ 59.3.1 3
Drop Relocation $4.1.9 5
E-911 511.5 6
Enhanced Central Office Services S9 1
Enhanced Custom Calling Services . 594 6
Enhanced Emergency Number Service ' S11.5 8
Enterprise (Transfer of Toll Charge Service) 55.7.1 10
Enterprise (Transfer of Toll Charge Service) - Rates 816.2.4 2
Establishment and Furnishing of Service 523 5
Establishment of Credit for Residential Uhllty Searvices 518.2 1
Establishment of |dentity 5222 1
Flat Rate Service $12.1.2 1A
Floor Space, Electric Power and Operatmg at the Customer's
Premises S52.3.7 10
Foreign Central Office Service 57 1
Foreign Exchange Service 518.7 2
Foreign Listings 3542 5
Foreign Listings - Raies 516.2.3 2
D ——— ]
Filed under authority of o Issued: April 1, 2008
Order No. Effective: April 1, 2008
Issued by the Public Ulilitles Issuad by:
Commission of Ohio " Vice President

Little Rock, Arkansas

(N)



WINDSTREAM OHIO, INC. Master Index
Newark, Ohio o Sixteerth Revised Sheet No. 2
Cancels Fifteenth Revised Sheet Na. 2
GENERAL EXCHANGE TARIFF
P.U.C.O. No. 1

— ——
MASTER INDEX
WINDSTREAM OHIC GENERAL EXCHANGE TARIFF (Cont'd)

P.U.C.O. No. 1
Classificalion Section Page
Connections with Certain Facllities and/or Equipment of Others S14 i
Regulations 514.2 ]
Responsibility of the Customer ‘ 514.21 1
Responsibility of the Company -~ e 51422 3
Violation of Regulations , §14.2.3 4
Construction Charges Not Specified 541 1
Convenience Fee ‘ Tier 2 52.4.5 17B
Custom Calling Local Area Signaling Service - Per Use Tier 2 89.5 14
Custom Calling Services S56.3 3
Custom Calling Services — Rates
Call Waiting Tier 1 Non-Core 516.4.3 4
Enhanced Call Waiting Tier 2 516.4.3 4
Other than Call Waiting Servicas, including all packages Tier2 §16.4.3 4
Custom Individual Line Services Tier2 88.1 1
Custemer-Owned Coin-Operated Telephane (COCOT) Sarvice S6.2 4
Customized Number Service Tier 2 312 21
Datapath Tier 2 S22 i
Defacement of Premises L 3255 19
Demarcation Point 5128 8
Deposits S24.2 16
DIALAN Tier 2 S22.2 5
Digital Channel Service Tier 2 8224 27
Direct Inward Dialing {DID) Service SRR 812.3 2
Direct Inward Dialing (DID) Service - Rates Tier 2 $16.3.2 5
Directory Assistance Call Complation Tier 2 $5.10 13
Directory Assistance Service S 85.6 9
Directory Assistance Service - Rates Tier 2 816.2.5 2
Directory Listings 85 1
Directory Listings - Rates o
Non-Published T Tier 1 Non-Core 516.2 3
Other than Non-Published Listings above Tier 2 S516.2 3
Disaster Assistance Plan 8931 3
Drap Relocation Tier 1 Non-Core 5419 5
E-911 5115 10
E-911 Subscriber Charge B 511 13
Emergency Non-Published Service ' $5.5.2 7
Enhanced Central Office Services oL S9 1
Enhanced Custom Calling Services o 594 6
Enhanced Custom Calling Service Rates
Caller ID T Tier 1 Core 5944 11
Caller ID Deluxe Tier 2 S$9.4.4 11
Caller ID on Call Waiting Tier 2 5944 1
Call Trace Tier 1 Non-Core 5944 |
Services other than Caller ID and Call Trace Services
listed above, including al! packages ' Tier 2 594.4 11-14
Enhanced Emergency Number Service - Rates 8115 10
Enterprise (Transfer of Toll Charga Sarvica) 55.7.1 10
Enterprise (Transfer of Tcll Charge Service)- Rales Tier 2 51624 4
Establishmant and Furnishing of Service 523 5
Establishment of Credit for Residential LHility Services 818.2 1
Establishment of Identity S5222 1
Flal Rate Service See Tariff No.2 S12.1.2 1A
Naote: Rates for Tier 1 Core services are capped at current rales. Rates for Tier 1 Non-Caore services are capped at current rates until October

15, 2006. After Qctober 15, 2006, Tier 1 Non-Core rales can bs increased o a maximum cap of double the initial rate, other than the
sscond local exchange access line and call waiting, which are limited to e ten percent increase per year untll they cap at double the inilial
rate. This pricing flexibility is in accordance with C.A.C. 4901:1-4 and AR Reg Case # 04-1358-TP-ALT effective October 15, 2004,

Filed under authority of Issued: April 1, 20086
Order No. S Effective: April 1, 2008
Issued by the Public Utilities C Issued by:

Commission of Chio Vice President

Littla Rock, Arkansas



WINDSTREAM OHIO, INC.

Section &

Newark, Ohio First Revised Sheet No. 2C
Cancels Original Sheet No. 20
GENERAL EXCHANGE TARIFF
P.U.C.O.NO.1
S5. DIRECTORY LISTINGS
CONTENTS

859 National and Reverse Directory Assistance Service 12

S591 General : 12

§59.2 Conditions 12

§5.8.3 Rates 12

8510 Directory Assigtance Call Completion 13

£5.10.1 General 13

85.10.2 Conditions 13

$5.10.3 Rates 14

Filed under authority of

Order Na.
issued by the Public Utilities Issued by:
Commission of Chio Vice President

Little Rock, Arkansas

Issued: Aprit 1, 2008
Effective: Aprii 1, 2008

M

(N}

(N)



WINDSTREAM OHIQ, INC. Section 5

Newark, Qhio

Original Sheet Na. 13

GENERAL EXCHANGE TARIFF
PU.C.O. No.1

S6. DIRECTORY LISTINGS

8810 Directory Assistance Call Completion

3510.1 General

1.

Directory Assistance Call Completion (DACC) provides an incoming Directory Assisiance
customer requesting any number, a mechanized announcement offering call completion to the
listed number requested. The call is completed an a sent-paid basis (paid for by the calling
station). A charge is incurred only for answered calls.

The mechanized announcement will instruct the caller that for an additional charge, the call will
automatically be completed by depressing a specific digit on the touch dial key pad. All
completed calls will be cherged the Dirsctory Assistance Call Completion charge.

$5.10.2 Conditions

1.

10.

1.

Directory Assistance-céll Completion will only be furnished wherae faciliies and operating
conditions permit,

FO—

This offering pravides call completion on a local and national basis.

The Telephone Company assumes no responsibility or liability for any errors in the information
furnished. The calter shall indemnify the Telephone Company and hold it free and harmless of
and from any and all claims, demands or damages that shall arise from the use of the service.

This service is furnishad §p!ely for the calling purposes of the caller.

Provisions concernihg limitation of liability and allowance for interruption of service are as set
forth above and in'the General Regulations of this Tariff.

When a cuslomer elects to have a call automatically completed to the number for which the
Directory Assistance Listing was requested (Directory Assistance Call Completion}, the charge
in this tariff shall apply, per call. The Directory Assistance Call Completion charge i in
addition to any applicable Directory Assistance and/or local usage charges.

Calls will be completed on a sent paid basis.

Person, coliect, conference, calling card, third number or any other calls requiring operator
handling, are not included.

Directory Assistance Call Completion is not subject to aptional calling plan discounts.

Directory Assistance Call Completion will not be provided to the following services:

800 Service,

876 Service,

200 Service,

Customer OQwned Pay Telephone Service (COPTS),
Feature Group A-Service, or

Public and Semi-Public Telephone Services

Charges for Directory Assistance Call Completion are not applicable to calls placed by those
custorners whose' physical or visual handicaps prevent them from using the telephone
directory, provided that those cuslomers have forwarded documentation to the Company
attesting to a qualifying impaiment.

Filed under authority of ' ‘ Issued: April 1, 2008

Order No. .

Effective: April 1, 2008

issued by the Public Utllities ’ _ Issued by:

Commission of Ohio

Vice President
Little Rock, Arkansas

(N)

(N


file:///Nhen

WINDSTREAM CHIO, INC. Section 5
Newari, Ohio Original Sheet No. 14

GENERAL EXCHANGE TARIFF
PU.C.O.No. 1

5. DIRECTCRY LISTINGS

85.10 Direclory Assistance Call Completion (Cont'd) (N)
55.10.3 Rates — Tier 2
Directory Assistance C mpletion Charge per Call
Each Call Completed $0.99 (N
Filed under authority of fesued: April 1, 2008
Order No. . Effective: April 1, 2008
issued by the Public Utilities issued by:
Commission of Chio Vice Prasident

Lite Rock, Arkansas



EXHIBIT C

Windstream Ohio, Inc, is filing tariff revisions to add Directory Assistance Call Completion Service to the tariff.



