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The Public Utitities Commission of Ohio 

TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS 
(Effective: 01/18/2008) 

TRF Docket No . 90- j O M 5 * T P ' M R I 

/o 

In the Matter of the Application of Windstream Western ) 
Reserve, Inc. to increase the rate for Convenience Fee, a Tier ) 
2 service in accordance with 4901:1-04 of the Ohio ) 
Admimstrative Code ) 

Name of Registrant(s) Windstream Western Reserve. Inc. 
DBA(s)ofRegistrant(s) 

Address of Registrant(s) 4001 Rodney Parham Road. Little Rock. AR. 72202 

Company Web Address www.windstream.com 
Regulatory Contact Person(s) Kathv Hobbs 

Regulatory Contact Person's Email Address Kathv.Hobbsfa!windstream.com 
Contact Person for Annual Report Kathy Hobbs 

Address (if different from above) 21 E. State Street. Suite 1900. Columbus. Ohio 43215 
Consumer Contact Information Margie Hubbard 

TP Case No . -
NOTE: Unless you have reserved a Case # or are filing a Contract, 
leave the ''Case No"* fields BLANK. 

Phone 614-228-9484 
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Phone 614-2^-9484^ 

Phone 704-814,2023 

Address (ifdifferent from above) 1720 Galleria Blvd.. Charlotte. NC 28270 
Motion for protective order included with filing? O Yes ^ No 
Motion for waiver(s) filed affecting this case? CH Yes j ^ No [Note: Waivers may toll any automatic timeframe.] 

Section I - Pursuant to Chapter 4901:11-6 OAC - Part I - Please indicate the Carrier Type and the reason for 
submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section IL 
NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the supplemental 

application form noted. 
(2) Information regarding the number of copies required by the Commission may be obtained from the Commission's web site at zoww.puco.ohw.gov 

under the docketing information system section, by calUng the docketing division at 614-466-4095, or by visiting the docketing division at the offices 
of the Commission. 

I ^ I LEC C a r r i e r T v p e D Other (explain below) D CLEC n CTS D | ^ t 3 S 
3 r 9 Tier 1 Regulatory Treatment 

PI g g ^ -
Change Rates within approved Range n TRF i-6-04m) 

(0 day Notice) 
U T R F 1-6-04fB) 
(0 day Notice) 

New Service, expanded local calling 
area, correction of textual error 

n ZTA 1-6-04(B) 
{0 day Notice) 

D Z T A 1-6'04(B) 
(0 day Notice) 0) « . C ^ 

Change Terms and Conditions, 
Introduce non-recurring service charges 

D A T A 1-6-04(8) 
(Auto 30 days) 

n A T A 1'6-04(B) 
(Auto 30 days) 

^*-Introduce or Increase Late Payment or 
Returned Check Charge 

D ATA i-6-04{B) 
(Auto 30 days) 

D A T A 1-6-04(B) 
(Auto 30 days) 

Business Contract D C T R 1-6-17 
(0 day Notice) (0 day Notice) -01-

Wlthdrawal n ATW 1-6-12(A) 
(Non-Auto) 

Raise the Ceiling of a Rate Not Applicable 

D A T W 1-6-12{A) 
(Auto 30 days) 
n SLF 1-6-04(8) 
(Auto 30 days) -fey-

Tier 2 Reguiatorv Treatment 
Residential - Introduce non-recurring 
service charges ^ _ „ _ _ _ _ 

D TRF i-6-05(E) 
(0 day Notice) 

n T R F 1'6-05(E) 
(0 day Notice) i ) G 

U O 
Residential - Introduce New Tariffed Tier 
2 Service(s) 

n TRF 1-6-05(0 
(0 day Notice) 

n TRF 1-6-05(0 
(0 day Notice) 

n T R F 1-6-05(0 
(0 day Notice) 

Residential - Change Rates, Terms and 
Conditions, Promotions, or Withdrawal 

B TRF 1-6-Q5(e) 
(0 day Notice) 

n T R F 1-6-05(E) 
(0 day Notice) 

n T R F 1-6-05(E) 
(0 day Notice) a u 

"*̂  nl 
Residential - Tier 2 Service Contracts n CTR 1-6-17 

(0 day Notice) 
n CTR 1-6-17 
(0 day Notice) 

D C T R 1-6-17 
(0 day Notice) 

i^ s d 

•H g O O 
Commercial (Business) Contracts Not Filed Not Filed Not Filed 
Business Services (see "Other" betow) Detariffed Detariffed Detariffed 
Residential & Business Toll Services 
(see "Other" below) 

Detariffed Detariffed Detariffed 

http://www.windstream.com
http://zoww.puco.ohw.gov


section I - Part II - Certificate Status and Procedural 

Certificate Status 

Cert i f icat ion (See Supplemental ACE form) 

Add Exchanges to Certificate 

Abandon all Services - With Customers 

Abandon all Services - Without 
Customers 

Change of Official Name (See below) 

Change in Ownership (See below) 

Merger (See below) 

Transfer a Certificate (See below) 

Transaction for transfer or lease of 
property, plant or business (See below) 

Procedurai 

Designation of Process Agent(s) 

ILEC 

n A T A 1-6-09(0 
(Auto 30 days) 

n A B N 1-6-11(A) 
(Non-Auto) 

n A C N 1-6-14(B) 
(Auto 30 days) 

n A C O 1-6-14(B) 
(Auto 30 days) 

~1 A M T 1-6-14(B) 
Auto 30 days) 

1 A T C 1-6-14(B) 
Auto 30 days) 

"1 A T R 1-&-14(B) 
Auto 30 days) 

DTRF 
(0 day Notice) 

C L E C 

n A C E 1-6-10 
(Auto 30 days) 

C T S 

D A C E 1-6-10 
{Auto 30 days) 

A O S / I O S 

D A C E 1-6-10 
(Auto 30 days) 

r~l A A C 1-6-10(F) CLECs must attach a cun-ent CLEC 1 
(0 day Notice) Exchange Listing Fomi | 

n A B N 1-6-11(A) 
(Auto 90 day) 
n A B N 1-6-11(A) 
(Auto 30 days) 

" 1 A C N 1-6-14(8) 
Auto 30 days) 
~ l A C O 1-6-14(B) 
Auto 30 days) 
" 1 A M T 1-6-14(B) 
Auto 30 days) 

" 1 A T C 1-6-14(8) 
Auto 30 days) 
- | A T R 1-6-14(8) 

(Auto 30 days) 

D T R F 
(0 day Notice) 

n A B N 1-6-11(8) 
(Auto 14 day) 
n A B N 1-6-11(8) 
(Auto 14 day) 

"1 C I O 1-6-14(A) 
0 day Notice) 
~ l C I O 1-6-14(A) 
0 day Notice) 
"1 C IO 1-6-U(A) 
0 day Notice) 

" 1 C I O 1-6-14(A) 
0 day Notice) 

~ l C IO 1-6-14(A) 
(0 day Notice) 

D T R F 
(0 day Notice) 

n A B N 1-6-11(8) 
JAuto 14 dayj 

~ | A B N 1-6-11(8) 
Auto 14 day) 

n C IO 1-6-14(A) 
0 day Notice) 

~1 C IO 1-6-14(A) 
0 day Notice) ( 
~1 C IO 1-6-14(A) 
0 day Notice) 

" 1 C I O 1-6-14(A) 
0 day Notice) 
"1 CIO 1-6-14(A) 
0 day Notice) 

DTRF 
(0 dav Notice) 

Section U - Carrier to Carrier (Pursuant to 4901: l -7 \ CMRS and Other 

Carrier to Carrier 
Interconnection agreement, or 
amendment to an approved agreement 

Request for Arbitration 

Introduce or change c-t-c service tariffs, 

Introduce or change access service 
pursuant to 07-464-TP-COI 
Request rural carrier exemption, rural 
carrier supension or modlfiction 
Pole attachment changes in terms and 
conditions and price changes. 

CMRS Providers See 4901:1-6-15 

ILEC 
J NAG 1-7-07 
Auto 90 day) 

H A R B 1-7-09 
Non-Auto) 
Z\ A T A 1-7-14 
Auto 30 day) 

D A T A 
Auto 30 day) 

Zl UNC 1-7-04 or 
Non-Auto) 1-7-05 

D U N C 1-7-23(8) 
Non-Auto) 

C L E C 

D N A G 1-7-07 
(Auto 90 day) 

n ARB 1-7-09 
(Non-Auto) 
D A T A 1-7-14 
(Auto 30 day) 

D U N C 1-7^04 or 
(Non-Auto) 1-7-05 

D U N C 1-7-05 
(Non-Auto) 

DRCC 
[Registration & Change In Operations] 
(Oday) 

_ i 1 

Q N A G 
[Interconnection Agreement or Amendment] 
(Auto 90 days) 

O t h e r * (expiain) 

This filing for a change in rates also includes business Tier 2 customers. Detariffing filing will be made on 4-02-08. 

*NOTE: During the interim period between the effective date of the rules and an Applicant's Detariffing Filings changes to existing 
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day 
TRF filings, and briefly described in the "Other" section above. 
All Section I and II applications that result in a change to one or more tariff pages require, at a 
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN, 
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the 
Commission's Web Page for a complete list of exhibits. 

Exhibit Description: 
The tariff pages subject to the proposed change(s) as they exist before the change(s) 
The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked In 
the right margin. 
A short description of the nature of the change(s), the intent of the change(s), and the customers affected. 
A copy of the notice provided to customers, along with an affidavit that the notice was provided according 
to the applicable rule(s). 

D 



Sect ion 111. - A t t e s t a t i o n 

Regis t ran t h e r e b y at tests to its compl iance w i t h pe r t inen t en t r ies a n d o rde r s i s s u e d b y t h e C o m m i s s i o n . 

AFFIDAVIT 
Compliance with Commission Rules and Service Standards 

I am an officer/agent of the applicant corporation/ ^^-^Tnt^A^ Mt'^/lfl {Jrjl 64T70V'-?and am authorized to make this statement on its behalf 
(Name) 

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commi^ion approval and tiiat the Commission's 
rules, including the Minimum Telephone Service Standards, as modified and clarified fi-om time to time, supersede any contradictoiy provisions in 
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncorr^liance can result m various penalties, mcluding 
the suspension of our certificate to operate within the state of Ohio. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on (Date) W - j - Q ^ at(Location) C& ^0 l U h J Qj 0 / l t * ^ 3 c 2 i J 

I 1 / "(Signature and Title) (Datp) n 1 v , a 

• This affidavit is required for every tariJf-qffectingJUing. I^may he signed oy cOunselhr an officer of the applicant, or an\g^horized ageni of the 
applicant. J W 

VERIFICATION ' ^ 

verify that 1 have utilized the Tel^emmunications Application Form for Routine Proceedings provided by die Commission and that all of the information submitted 
here, and all additional informaticm sulAnitted in connection with this case, is true and correct to flie best of my knowledge. 

•(Signature and Title) r O f V ' t ^ ^ . f • t k ^ ^ T - V P ' S L l ^ C> t/4: l [ i A » ^ ^"""^ i ^ I ' 0 Q > 
* Verification isj^eqiureaforey^ryfUm^^ __ _ _ 

Send your completed Application Form, including all required attachments as well as the required number of copies, to: 

Public Utilities Commission of Ohio 
Attention: Bocketing Division 

180 East Broad Street, Columbus, O H 43215-3793 

Or 
Make such filing electronically as directed in Case No 06-900-AU-WVR 



EXHIBIT A 

Existing Tariff Sheets (to be superseded). 



WINDSTREAM WESTERN RESERVE, INC. Section 2 
Hudson, Ohio Fifth Revised Sheet No. 16 

Cancels Fourth Revised Sheet No. 16 
GENERAL EXCHANGE TARIFF 

P.U.C.O. No. 8 

S2. GENERAL REGULATIONS 

S2.4 Payment Arrangements and Credit Allowances (Continued) 

S2.4.5 Miscellaneous Fees Associated with Payments (N) 

A Payment Convenience Fee for Payment Made Via Telephone Call 

A fee will apply for each instance of payment of outstanding charges when authorized by the 
subscriber by telephone (whether such telephone call was initiated by the subscriber or by the 
Company) and when the method of payment would allow the payment to be immediately 
credited to the subscriber's account, such as payment via a credit card, an electronic check 
(eCheck), or any other discretionary type payment that may be accepted by the Company 
through such telephone contacts. 

This fee will not apply for payments taken directly by subscribers to authorized Company 
payment locations, payments mailed in, automatic funds transfer, and other conventional 
methods of payments. Also, customers that are physically unable to use the automated 
payment system, that have supplied the Company with a medical certificate documenting 
those limitations and that inform the Company representative of such limitations on each call, 
will not be subject to the fee. 

The subscriber will be informed of any applicable charges prior to processing the subscriber's 
request and given the opportunity to be transferred to tiie automated payment system to 
avoid the payment convenience fee charge. 

(N) 

Rates and Charges 

Per Telephone Request 
Classification 

Tier 2 
R^t^ 
$1.95 

S2.5 Liabilitv of the Companv 

S2.5.1 Service Irregularities 

The Company will comply with the Commission's Minimum Telephone Sen/Ice Standards regarding 
subscriber billing adjustments for local exchange service, set forth in O.A.C. 4901:1-5-16, and 
found in Section 23 of this Tariff. 

S2.5.2 Use of Facilities of Other Connecting Carriers 

When suitable arrangements can be made, facilities of other connecting carriers may be used in 
conjunction with this company's facilities in establishing connections to points not reached by this 
Company's facilities. The Company shall not be liable for any act of omission of any other 
company or companies fumishing a portion of such service. 

Filed under authority of Issued: August 31, 2007 
Case No. 07-976-TP-ZTA Effective: September 1,2007 
Issued by the Public Utilities Issued by: 
Commission of Ohio Vice President 

Little Rock. Arkansas 



EXHIBIT B 

Proposed Tariff Sheets. 



WINDSTREAM WESTERN RESERVE. INC. Section 2 
Hudson, Ohio Sixth Revised Sheet No. 16 

Cancels Fifth Revised Sheet No. 16 
GENERAL EXCHANGE TARIFF 

P.U.C.O. No. 8 

S2. GENERAL REGULATIONS 

S2.4 Payment Arrangements and Credit Allowances (Continued) 

S2.4.5 Miscellaneous Fees Associated with Payments 

A Payment Convenience Fee for Payment Made Via Telephone Call 

A fee will apply for each instance of payment of outstanding charges when authorized by the 
subscriber by telephone (whether such telephone call was initiated by the subscriber or by the 
Company) and when the method of payment would allow the payment to be immediately 
credited to the subscriber's account, such as payment via a credit card, an electronic check 
(eCheck), or any other discretionary type payment that may be accepted by the Company 
through such telephone contacts. 

This fee will not apply for payments taken directly by subscribers to authorized Company 
payment locations, payments mailed in, automatic funds transfer, and other conven^onal 
methods of payments. Also, customers that are physically unable to use the automated 
payment system, that have supplied the Company with a medical certificate documenting 
those limitations and that inform the Company representative of such limitations on each call, 
will not be subject to the fee. 

The subscriber will be informed of any applicable charges prior to processing the subscriber's 
request and given the opportunity to be transferred to the automated payment system to 
avoid the payment convenience fee charge. 

Rates and Charges 
Classification Rate 

Per Telephone Request Tier 2 $5.00 (1) 

S2.5 Liability of the Company 

52.5.1 Service Irregularities 

The Company will comply with the Commission's Minimum Telephone Service Standards regarding 
subscriber billing adjustments for local exchange service, set forth in O.A.C. 4901:1-5-16, and 
found in Section 23 of this Tariff. 

52.5.2 Use of Facilities of Other Connecting Carriers 

When suitable arrangements can be made, facilities of other connecting carriers may be used in 
conjunction with this company's facilities in establishing connections to points not reached by this 
Company's facilities. The Company shall not be liable for any act of omission of any other 
company or companies furnishing a portion of such service. 

Filed under authority of Issued: April 1. 2008 
Case No. Effective: April 1, 2008 
issued by the Public Utilities Issued by: 
Commission of Ohio Vice President 

Little Rock, Arkansas 



EXHIBIT C 

Windstream Western Reserve, Inc. is filing tariff revisions to increase the rate for the Convenience Fee for 
Payment Made Via Telephone Call from $1.95 to $5.00. 

Customer Notice and Affidavit are enclosed. 



Bill message re: OH Convenience Fee Increase 
Co. #: 080, 158 
NPA/NXXs: ALL 
Indicator; Res and Bus; ILEC 
Billing System: CAMS 
Billing Cycles: March 1-28, 2008 

Text: 

Effective April I , 2008, the Convenience Fee will increase from $1.95 to $5.00. 
This fee is charged for each payment by phone where the payment is immediately 
credited to your account. This includes payments by credit card, electronic 
check or any other discretionary type of payment that may be accepted by 
Windstream through live telephone contact. 

The fee does not apply for payments made at authorized Windstream payment 
locations, payments by mail, automatic funds transfers or other conventional 
methods of payments, including online and IVR {interactive voice response). 

You will always be advised of the Convenience Fee prior to payment processing 
and given an opportunity to transfer to the IVR. 

For questions regarding this fee, please call us toll free at 1-800-347-1991 
(residential customers) or 1-800-8 43-9214 (business customers)or visit our Web 
site at windstream.com. 

Thank you for being a valued Windstream customer. We appreciate your business. 

http://windstream.com


STATE OF OHIO ) 
) 

COUNTY OF FRANKLIN ) 
SS. 

AFFIDAVIT 

I, Kathy E. Hobbs, am an authorized agent of the applicant company,Windstream 
Westem Reserve, Inc. and am authorized to make this statement on its behalf. I attest 
that a customer notice was provided to affected customers in the State of Ohio, during bill 
cycles, March 1-28,2008. I declare under penalty of perjury that the foregoing is tme 
and correct. 

Executed on April l. 2008 Coltunbus. Ohio 
Date Location 

iignat^r^ ^nd Title W 
Subscribed and swom to before me this 1st day of April, 200 

f - F ^ ^ ^ ' N ; \ ! OlS A. GRUHIN, OTORNEY AT WW 

V / : - ' - - ^ ••••'>?-^ Sf̂ ctiGii 147.03 (i.e. 
"'•<;, f O r <^ '> ' ' 

lotary Public / 
My Cominission Expires 

f/)y-&..^x^^ 

• '"tUMlliVi' ' .v^^^" 


