
FILE 

C O M M U N I C A T I O N S 
I N C O R P O R A T E D 

126 Sdoto, Urbana, Ohio 43078 * www.ctcn.net 

Phone: 937-6534000 Fax: 937-653-3329 
RECEIVED-DOCKETING DIV 

2008 APR-I PH h25 

PUCO 

March 25, 2008 

Ms. Renee J. Jenkins 
Director of Administration 
Secretary of the Public Utilities Conunission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215 

Re: In the Matter of the Application of CT Communicarions Network. Inc. to Detariff Certain Tier 2 Services and 
make other changes related to the Implementation of Case No. 06-1345-TP-ORD: PUCO Case No. 08~194-TP-ATA 

Dear Ms. Jenkins: 

CT Communications Network, Inc. earlier submitted an Application for electronic filing in the above case. The TRF 
Number for CT Communications Network, Inc. is 90-9194-TP-TRF. 

Enclosed for the filing is a hardcopy of Exhibit F, the affidavit that the Customer Notice described in Exhibit C has 
been sent to Customers, along with a copy of a customer's statement and bill message. 

Thank you for your assistance. Should you have any questions, please call me at 937-653-2263. 

Sincerely 

Timoth^. Carney ^ 
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BEFORE 
THE PUBLIC UnUTIES COMMISSION OF OfflO 

In the Matter of the Application of CT 
Communications Network, Inc.to Detariff 
Certain Tier 2 Services and make other 
changes related to the Implementation of 
Case 06-1345-TP-ORD 

Case No. 08-194-TP-ATA 

AFFIDAVIT OF TIMOTHY J, CARNEY 

STATE OF OfflO 
COUNTY OF CHAMPAIGN 

NOW COMES Timothy J. Carney, being first duly cautioned and swom, deposes and 

says as follows: 

1. I am Director of Finance for CT Communications Network, Inc. (the "Company"), 126 

Scioto Street, Urbana, Ohio 43078. I make this Affidavit on behalf of the Company and 

do so in the ordinary discharge of my responsibilities. 

2. Pursuant to Exhibits C and E filed in this case, the wording used in a customer 

notification provided as a message with the March 1, 2008 customer bilhng was 

completed as cited in Exhibit C. A copy of a customer's bill is attached as evidence of 

completion of this requirement. 



FURTHER AFFIANT SAYETH. 

Swom to before me and subscribed in my presence this 25th day of March 2008. 

^/;?/y^//A G. / ^ ^ j ^ y / y ^ ^' ' .^. 

Notary Public 
/ - . 
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C O M M U N I C A T I O N S 
I t J . UMMr, InpuMiir. 

Invoice Date 
03/01/2008 

Account number Invoice Number 

This modification does not automatically result in a change 
in the prices, terms, or conditions of these services to 
which you currently subscribe. CT Communications 
Network must still provide customer notices at least fifteen 
days in advance of rate increases, changes in terms and 
conditions and discontinuance of existing services. 
Additionally, you will be able to view the company's future 
service offerings in a catalog online at www.ctch.net or 
you can request a copy of this information by contacting 
the telephone company at the following address: 
CT Communications Network Inc. 
126 Scioto Street 
Urbana Ohio 43078 
Or call toll free 1-877-653-2216 
Since these services will no longer be on file with the 
Commission, this means that the agreement reached 
between the customer and the company, instead of the 
document on file at the PUCO, will now control new 
services or changes in services. This agreement, whether 
it Is verbal or written, will still be subject to consumer 
protections required and enforced by the PUCO. 
For any new services or changes in service, it will be 
important that you carefully review and confirm the price, 
term and conditions. 
If you have any questions about this matter, please call 
CT Communications Network at the toll free number 
1-877-653-2216 or visit us online at www.ctcn.net. 
Sincerely, 
CT Communications Network Inc. 

IMPORTANT NOTICE FROM CT 
COMMUNICATIONS NETWORK INC. REGARDING 

DETARIFFING OF LONG DISTANCE SERVICES 
March 1,2008 
Dear CT Communications Network Inc. Customer: 
Beginning on April 1, 2008, the prices, service 
descriptions, and the terms and conditions for long 
distance services that you are provided by CT 
Communications Network will no longer be on file at the 
Public Utilities Commission of Ohio (PUCO). 

This modification does not automatically result in a change 
in the prices, tenns, or conditions of these sendees to 
which you currently subscribe. CT Communications 
Network must still provide customer notices at least fifteen 
days in advance of rate increases, changes in terms and 
conditions and discontinuance of existing services. 
Additionally, you will be able to view the company's future 
sen/ice offering In a catalog online at www.ctcn.net or you 
can request a copy of this information by contacting the 
telephone company at the following address: 
CT Communications Network Inc. 
126 Scioto Street 
Urbana Ohio 43078 
Or call toll free 1-877-653-2216 
Since long distance services will no longer be on file with 
the Commission, this means that the agreement reached 
between the customer and the company, instead of the 
document on file at the PUCO, will now control new 
services or changes in service. This agreement, whether it 
is verbal or written, will still be subject to consumer 
protections required and enforced by PUCO. 
For any new services or changes in service. It will be 
important that you carefully review and confirm the price, 
term and conditions. 

If you have any questions about this matter please call CT 
Communications Network at the toll free number 
1-877-653-2216 or visit us online at www.ctcn.net. You 
may also visit the consumer information page on the 
PUCO's website at puco.ohio.gov for further information. 
Sincerely, 
CT Communications Network Inc. 

http://www.ctch.net
http://www.ctcn.net
http://www.ctcn.net
http://www.ctcn.net
http://puco.ohio.gov


C O M M U N IC A 1 1 0 N S 
Invoice Date 
03/01/2008 

Account Number Invoice Number 

Usage Detail 
Date 'CT Tims Called # Location Min Cost 

Total Long Distance Charges 0.00 

CT COMM EXTENDED LOCAL CALLS - Extended Local Calling (ELC). Is a 
service to specific areas that Is a measured calling rate instead of long distance 
rates. Just dialing seven digits (XXX-XXXX) places ELC calls. Cun-ently EUC is 
provided for calls from Urbana to Springfield and from Terre Haute to St Paris. 
(Details on page 5 of the CT phone book.) 

*CT CALL TYPE: Explanatfon 
DIS Direct Dialed In State 

DOS Direct Dialed Out Of State 

For your convenience you can pay your CT bill in West 
Liberty at: 
Champaign National Bank & Trust, 205 S Detroit 
Mon. & Tues. - 8:30 am - 4:30 pm 
Wed. & Sat. - 8:30 am - noon 
Thurs. & Fri. - 8:30 am - 5:00 pm 
or 
Peoples Savings & Loan Co., HON Detroit 
Mon., Tues. & Thurs. - 9:00 am - 4:00pm 
Wed. & Sat - 9:00 am - noon 
Fri. - 9:00 am - 5:00 pm 

Truth In Billing Information for Customers: 
"Non-Deniable" - Charges for which non-payment will 
result in disconnection of basic local service. 

IMPORTANT NOTICE FROM CT 
COMMUNICATIONS NETWORK INC. REGARDING 

DETARIFFING OF REGULATED BUSINESS 
SERVICES 

March 1,2008 
Dear CT Communications Network Inc. Customer: 
Beginning on April 1, 2008, the prices, service 
descriptions, and the terms and conditions for certain 
telecommunications services that you are provided by CT 
Communications Network will no longer be on file with the 
Public Utilities Commission of Ohio (PUCO). 
Dial Tone Services 
Digital Trunk Service, Four (4) or more Access Unes, 
ISDN-BRI, ISDN-PRI, and Local Trunk (Tl) Service 
Non-Recurring Charges for four (4) or more access lines 
Central Office Charge, Restoration of 
Servlce/Re-establlshment of Suspended Service, Sen/ice 
Order Charge, and Travel Visit Charge 
Directory Services 
Directory Assistance, Directory Listings (does not include 
primary listing), and Non-Listed Numbers 
Custom Local Area Signaling Services (CLASS) 
Anonymous Call Rejection, Automatic Callback/Repeat 
Dialing, Call Return, Caller ID Plus, Per Call Blocking, 
Priority Ringing, Selective Call Acceptance, Selective Call 
Fonwarding, and Selective Call Rejection 
Custom Calling Services 
3-Way Calling, Call Forward Basic, Call Forward-Busy, 
Call Fon/vard-No Answer, Call Forward-Remote Access, 
Call Waiting ID. Call Transfer, Distinctive Ringing, Multiple 
Feature Discounts, Speed Call 8 Capacity, Speed Call 30 
Capacity, Toll Blocking, and Warm Line 
Miscellaneous Sen/ices 
900 Services Call Blocking, Centrex Feature Packages, 
Data Express Service, Dedicated DSl, Direct Inward 
Dialing, Foreign Exchange Telephone Sen/ice, Number 
Hold, Off premise Extension, Private Line, and Voice Mail 
Intercept 
Toll/Long Distance Sen/ices 
Long Distance Services, Message Telecommunicatfons 
Service, Wide Area Telephone Service, and Calling Cards 


