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THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

T a r i f f 

P.U 

PART 9\ 

. C O . NO. 20 
SECTION 3 

PART 9 - Message Toll Services 
SECTION 3 - Optional Calling Plans 

1st Revised Sheet No. 7 
Cancels 

Original Sheet No. 7 
H i 

H i AMERITECH VALUELINK PREMIER 

/I/ Also cancels 1st Revised Sheet No. 8 and 1st Revised Pricing List Sheet 
No, 8. 

/2/ Material now appears in Part 20, Section 9, on Original Sheet No. 11. 

Issued: December 19, 1997 Effective: December 19, 1997 

In accordance with Case No. 97-1509-TP-ATA, issued November 18, 1997. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

P.U C O . NO. 20 

PART 9 SECTION 3 

PART 9 - Message Toll Services 
SECTION 3 - Optional Calling Plans 

1st Revised Sheet No. 9 
Cancels 

Original Sheet Wo. 9 

3. AMERITECH VALUELINK PREMIER 

H i 

i2i 

/ I / Also cancels Original Pricing List Sheet No. 9. 
/2/ Material now appears in Part 20, Section 9, Original Sheet No. 12. 

Issued: December 19, 1997 Effective: December 19, 1997 

In accordance with Case No. 97-1509-TP-ATA, issued November 18, 1997. 

By J. F. Woods, President, Cleveland, Ohio 
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1st Revised Sheet No. 10 
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3. AMERITECH VALUELINK PREMIER /I/ 

/I/ Material now appears in Part 20, Section 9, Original Sheet No. 13. 

Issued: December 19, 1997 Effective: December 19, 1997 

In accordance with Case No. 97-1509-TP-ATA, issued November 18, 1997. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL . • ^ U P.U.C.O. NO. 20 
TELEPHONE COMPANY A m e r i t e C l l | PART 9| | SECTIOtTj 

T a r i f f 
2nd Revised Sheet No. 11 
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3. AMERITECH VALUELINK PREMIER /I/ 

/I/ Material now appears in Part 20, Section 9, Original Sheet No. 14. 

Issued: December 19, 1997 Effective: December 19, 1997 

In accordance with Case No. 97-1509-TP-ATA, issued November 18, 1997. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 

P.U 
PART 9 

. C O . NO. 20 
SECTION 3 

PART 9 - Message Toll Services 
SECTION 3 - Optional Calling Plans 

5th Revised Sheet No. 12 
Cancels 

4th Revised Sheet No. 12 

4. ENHANCED VALUELINK PLUS (T: 

DESCRIPTION 

Enhanced ValueLink Plus is an optional calling plan service that 
combines outbound, toll free inbound, and calling card types of 
intraLATA long distance usage into a single simplified calling plan. 
Enhanced ValueLink Plus is available for calls originating from the 
exchange areas designated below: 

All SBC-Ohio exchange areas as set forth in Part 4 
tariff. 

Section 1 of this 

(T; 

(T; 

(c; 

DEFINITIONS 

In addition to the regulations set forth in other portions of this 
tariff, the following terms and conditions apply to this service. 

1. Enhanced ValueLink Plus rates apply to customer-dialed 
Station-to-Station, calling card, and toll free inbound intraLATA 
long distance calls. Toll free inbound allows an Enhanced ValueLink 
Plus subscriber to receive long distance calls that are placed, 
within the subscriber's home LATA, without charge to the originating 
party. The service may be provided on the customer's main telephone 
account and on any other accounts billed under the main account. 

a. Enhanced ValueLink Plus prices are not applicable to IntraLATA 
long distance usage that is originated (outbound) or terminated 
(toll free inbound) on a FlexLine basic exchange access line. 

2. Enhanced ValueLink Plus is available to any class of business 
customer (excluding COCOT). 

3. Enhanced ValueLink Plus cannot be combined with any other optional 
calling plan. 

4. Enhanced ValueLink Plus is available on a month-to-month, 12, 24, or 
36 month term plan. 

:T) 

(T) 
(C) 

(T) 

(T) 

Issued: August 11, 2004 Effective: September 10, 2004 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 9 Section 3 

PART 9 - Message Toll Services 3rd Revised Sheet 13 
SECTION 3 - Optional Calling Plans Cancels 2nd Revised Sheet 13 

4, ENHANCED VALUELINK PLUS (confd) (T) 

B. Terms and Conditions (cont'd) 

5. Enhanced ValueLink Plus provides the following features: (T) 

a. Price Protection which guarantees no price increases for the duration of the 12-, 24-, or 
36-month term plan. Price Protection is not provided for the month-to-month plan. 

b. Contract Upgrade which allows the customer to upgrade to longer term and/or larger 
volumes at lower prices. 

c. 90 day customer satisfaction guarantee that allows new Enhanced ValueLink Plus (T) 
customers to cancel their contract without incurring termination liability charges. This 
satisfaction guarantee does not apply to customers that terminate a contract or convert from (T) 
another Toll term product to subscribe to Enhanced ValueLink Plus. (T) 

6. Enhanced ValueLink Plus offers a variety of monthly usage package options. These usage (T) 
package options represent different levels of Minimum Monthly Usage Commitment (MMUC) or 
Minimum Annual Usage Commitment (MAUC), per account, among which customers may 
choose. The monthly usage package option selected by the customer will be the minimum 
monthly usage charge for the service at the payment plan selected by the customer. IntraLATA (T) 
long distance usage as described in B.(1) above will be used to detennine whether the total 
commitment level has been met. 

7. The Enhanced ValueLink Plus MMUC and MAUC, per account, per usage package option, and (T) 
per minute rates are those set forth in D. following. 

8. Enhanced ValueLink Plus usage is billed in initial increments of eighteen (18) seconds and (T) 
additional increments of six (6) seconds or fraction thereof. 

9. No Service Charges are applicable to establish or change to Enhanced ValueLink Plus. (T) 

Issued: November 9, 2007 Effective: November 9, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17745 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A T & T TARIFF Part 9 Section 3 

PART 9 - Message Toll Services 2nd Revised Sheet 14 
SECTION 3 - Optional Calling Plans Cancels 1st Revised Sheet 14 

4. ENHANCED VALUELINK PLUS (cont'd) (T) 

C. Features 

1. Inbound Optional Features 

Time-of-Day Routing - Allows Inbound calls to be routed to a different location based on the time 
of day. 

Day-of-Week Routing - Allows Inbound calls to be routed to a different location based on the 
day of week. 

Specific Dates Routing - Allows Inbound calls to be routed to a different location based on a 
specific date. 

Originating Location Routing - Allows \nbound calls originating in a predefined NPA NXX or, 
where facilities permit, a 10-digit telephone number, to be routed to a given destination while 
other calls complete to another destination. 

Specialized Area of Service Routing - Allows Enhanced ValueLink Plus customers to define a (T) 
geographic location from which to accept Inbound calls. This area must be defined as other 
than a single NPA or the entire LATA. 

Dialed Number Identification Service (DNIS) - Allows customers with more than one Inbound 
number terminating in one switch to route calls by number to the appropriate person(s) or 
department 

Issued: November 9, 2007 Effective: November 9, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17745 
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The Ohio Bell 
Telephone Company A T & T TARIFF 

P.U.C.O. NO. 20 
Part 9 Section 3 

PART 9 - Message Toll Services 
SECTION 3 - Optional Calling Plans 

2nd Revised Sheet 15 
Cancels 1st Revised Sheet 15 

4. ENHANCED VALUELINK PLUS (cont'd) (T) 

D. Prices 

1. Usage Rates 

Month-to-Month Term 

Option 
(1) 
(2) 
(3) 
(4) 
(5) 
(6) 
(7) 

12-Month Term 

Option 
(1) 
(2) 
(3) 
(4) 
(5) 
(6) 
(7) 

24-Month Term 

Option 
(1) 
(2) 
(3) 
(4) 
(5) 
(6) 
(7) 

MMUC 
$ 25.00 

50.00 
100.00 
250.00 
500.00 

1,000.00 
2,500.00 

MAUC 
300.00 
600.00 

1,200.00 
3,000.00 
6,000.00 

12,000.00 
30,000.00 

MAUC 
300.00 
600.00 

1,200.00 
3,000.00 
6,000.00 

12,000.00 
30,000.00 

PEAK'̂ ' 
Rate/Min. 

$0,180 
0.170 
0.160 
0.150 
0.140 
0.130 
0.120 

Rate/Min. 
0.160 
0.150 
0.140 
0.130 
0.120 
0.110 
0.100 

Rate/Min. 
0.150 
0.140 
0.130 
0.120 
0.110 
0.100 
0.090 

OFF-PEAK'^' 
Rate/Min. 

$0,162 
0.153 
0.144 
0.135 
0.126 
0.117 
0.108 

Rate/Min. 
0.144 
0.135 
0.126 
0.117 
0.108 
0.099 
0.090 

Rate/Min. 
0.135 
0.126 
0.117 
0.108 
0.099 
0.090 
0.081 

(T) 

/M The PEAK Rate Period extends from 8:00 AM to 5:00 PM* Monday through Friday. The 
OFF-PEAK Rate Period extends from 5:00 PM to 8:00 AM* Monday through Friday and all day 
Saturday and Sunday. 

* To, but not including 

(T) 

Issued; November 9, 2007 Effective: November 9, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17745 



The Ohio Bell 
Telephone Company 

PART 9 - Message Toll Services 
SECTION 3 - Optional Calling Plans 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 9 Section 3 

3rd Revised Sheet 16 
Cancels 2nd Revised Sheet 16 

4. ENHANCED VALUELINK PLUS (cont'd) (T) 

D. Prices (cont'd) 

1. Usage Rates (cont'd) 

36-Month Term 

2. Inbound Optional Features 

PEAK'̂ ' OFF-PEAK IV 

Option 

(1) 
(2) 
(3) 
(4) 
(5) 
(6) 
(7) 

MAUC 

$ 300.00 
600.00 

1,200.00 
3,000.00 
6,000.00 

12,000.00 
30.000.00 

Rate/Min. 

$0,140 
0.120 
0.110 
0.105 
0.100 
0.090 
0.080 

Nonrecurring Charqe 

Rate/Min. 

$0,126 
0.108 
0.099 
0.094 
0.090 
0.081 
0.072 

** 

$82.50 

(T) 

NOTE: This charge does not apply when these features are established at the same time as 
an Enhanced ValueLink Plus 12-, 24-, or 36-month tenn plan. (T) 

IM The PEAK Rate Period extends from 8:00 AM to 5:00 PM* Monday through Friday. The (T) 
OFF-PEAK Rate Period extends from 5:00 PM to 8:00 AM* Monday through Friday and all day 
Saturday and Sunday. 
To, but not including 

Issued: November 9, 2007 Effective: November 9, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003. 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17745 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A T & T TARIFF Part 9 Section 3 

PART 9 - Message Toll Services 1st Revised Sheet 17 
SECTION 3 - Optional Calling Plans Cancels Original Sheet 17 

4. ENHANCED VALUELINK PLUS (cont'd) (T) 

D. Prices (cont'd) 

3. Payment Plans: 

Enhanced ValueLink Plus is available on a month-to-month, 12-, 24- or 36-month term plan. (T) 

a. Month-to-Month: 

The month-to-month term plan requires a Minimum Monthly Usage Commitment (MMUC). 

The MMUC is a minimum usage level that a customer must commit to per month, per 
account, in order to receive the discounted per minute rate. If the total Enhanced ValueLink (T) 
Plus usage charges are below the MMUC in any given month, the full amount of the 
applicable MMUC will apply in lieu of the actual usage charges. The MMUC wilt not be 
enforced in the first bill period. Customers will be given one billing cycle to attain their 
MMUC level. 

b. Term Payment Plans: 

The 12-, 24- or 36-month term plans require Minimum Annual Usage Commitments 
(MAUC). 

The MAUC is a minimum usage level that a customer must commit to per year, per account, 
in order to receive the discounted per minute rate. If the total Enhanced ValueLink Plus (T) 
usage charges are below the MAUC in any given year, then the remaining balance of the 
MAUC will apply. 

Issued: November 9, 2007 Effective: November 9, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President. Cleveland, Ohio 
TFANo. OH-07-17745 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A T & T TARIFF Part 9 Section 3 

PART 9 - Message Toll Services 3rd Revised Sheet 18 
SECTION 3 - Optional Calling Plans Cancels 2nd Revised Sheet 18 

4. ENHANCED VALUELINK PLUS (cont'd) (T) 

D. Prices (cont'd) 

3. Payment Plans: 

c. Termination Charges: 

Customers who terminate their 12-, 24- or 36-month plans before the expiration date of the 
contract will be billed a termination liability which consists of a lump sum equal to 50% of the 
MAUC rate times the number of years or fraction thereof, remaining on the contract 

Commission approval of the above termination liability language is not intended to indicate 
that the Commission has sanctioned any particular legal result should a dispute arise 
between the parties. In the event of dispute signators to such contracts may pursue 
whatever legal remedies they deem appropriate to resolve the dispute. 

d. At the expiration of the selected Enhanced ValueLink Plus term, if a customer does not (T) 
expressly indicate election of a new temn plan, the rates will revert to the highest Enhanced 
ValueLink Plus Month-to-Month per minute rate. (T) 

Issued: November 9, 2007 Effective: November 9, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17745 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech P.U.C.O. NO. 20 

PART 9 SECTION 3 
Tariff 

PART 9 - Message Toll Services 
SECTION 3 - Optional Calling Plans 

1st Revised Sheet No. 19 
Cancels 

Original Sheet No. 19 
/I/ 

/2/ 

H i Also cancels 1st Revised Pricing List Sheet No. 19 in this Section, 

/2/ Material now appears in Part 20, Section 9. 

Issued: June 10, 1999 Effective: June 10, 1999 

In accordance with Finding and Order in Case No. 99-141-TP-ATA, issued by 
The Public Utilities Commission of Ohio, June 9, 1999. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech P.U.C.O. NO. 20 

PART 9 | SECTION 3 
Tariff 

PART 9 - Message Toll Services 
SECTION 3 - Optional Calling Plans 

1st Revised Sheet No. 20 
Cancels 

Original Sheet No. 20 
H i 

72/ 

H i Also cancels Original Pricing List Sheet No. 20 in this Section 

/2/ Material now appears in Part 20, Section 9. 

Issued: June 10, 1999 Effective: June 10, 1999 

In accordance with Finding and Order in Case No. 99-141-TP-ATA, issued by 
The Public Utilities Commission of Ohio, June 9, 1999. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 

P.U 
PART 9 

. C O . NO. 20 
1 SECTION 3 

PART 9 - Message Toll Services 
SECTION 3 - Optional Calling Plans 

1st Revised Sheet No. 21 
Cancels 

Original Sheet No. 21 

H i 

H i Material now appears on Original Sheet 36 in Part 20, Section 9 of this 
Tariff. 

Issued: July 30, 2004 Effective: August 1, 2004 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 

P.U.C.O. NO. 20 
PART 9 1 SECTION 3 

PART 9 - Message Toll Services 
SECTION 3 - Optional Calling Plans 

4th Revised Sheet No. 22 
Cancels 

3rd Revised Sheet No. 22 

/I/ 

H i Material now appears on Original Sheet 37 in Part 20, Section 9 of this 
Tariff. 

Issued' July 30, 2004 Effective: August 1, 2004 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



The Ohio Belt * - - . - i ^ P.U.C.O. NO. 20 
Telephone Company A T & T TARIFF Part 9 Section 3 

PART 9 - Message Toll Services 6th Revised Sheet 23 
SECTION 3 - Optional Calling Plans Cancels 5th Revised Sheet 23 

7. ANYTIME RATE CALLING PLAN 

A. Description 

The Anytime Rate Calling Plan is an optional plan that provides residence customers with a 
simplified intraLATA message toll pricing option. The Anytime Rate Calling Plan consists of a 
fixed price per minute and monthly recurring charge. The fixed per minute price Is not time-of-day 
or distance sensitive. 

B. Terms and Conditions 

The terms and conditions contained herein are specific to the service and are in addition to the 
regulations set forth in other portions of this tariff. 

1. The Anytime Rate Calling Plan is only available to customers of AT&T Ohio's residence local (T) 
exchange service. 

2. The Anytime Rate Calling Plan is not available on ISDN lines. 

3. The Anytime Rate Calling Plan is applicable to customer dialed station-to-station calls only. 
Operator handled and customer dialed credit card calls are not included. 

4. The Anytime Rate Calling Plan is available statewide, however it is applicable only to 
intraLATA toll calls within the customer's home LATA. 

5. The Anytime Rate Calling Plan cannot be combined with any other optional calling plan on the 
same line. 

6. The Anytime Rate Calling Plan is available on an account basis. 

7. No Service Charges are applicable to establish or change to the Anytime Rate Calling Plan. 

Issued: November 9, 2007 Effective: November 9, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003. 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17745 



THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 

PART 9 - Message Toll Services 
SECTION 3 - Optional Calling Plans 

P.U 
PART 9 

.CO. NO. 20 
1 SECTION 3 

7th Revised Sheet No. 24 
Cancels 

6th Revised Sheet No. 24 

7. ANYTIME RATE CALLING PLAN (cont'd) 

c. 

1. 

PRICES 

Service Elements 

Description /Billing Code/ 
Monthly 
Recurring 

1 

Price Per 
Minutê '̂' m 

Anytime Rate Calling Plan $2.95 $0.07 

H i Per Minute or fraction thereof. 

Issued: March 15, 2004 Effective: March 15, 2004 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



The Ohio Bell A T X P.U.C.O. NO. 20 
Telephone Company A T & I TARIFF Part 9 Section 3 

PART 9 - Message Toll Services 1st Revised Sheet 25 
SECTION 3 - Optional Calling Plans Cancels Original Sheet 25 

8. STAND ALONE TOLL RETENTION OFFER 

A. Description 

The Stand Alone Toll Retention Offer provides business customers with a simplified intraLATA 
message toll pricing option. The plan consists of a Minimum Annual Revenue Commitment 
(MARC) and a fixed price per minute. The fixed per minute price is not time-of-day or distance 
sensitive. 

B. Terms and Conditions 

The terms and conditions contained herein are specific to the service and are in addition to the 
regulations set forth in other portions of this tariff. 

1. The Stand Alone Toll Retention Offer is only available to business customers that are 
currently using AT&T Ohio for their intraLATA toll service. In addition, only business (T) 
customers that have been presented with an intraLATA toll offer from another carrier, will be 
offered this plan as incentive to remain with AT&T Ohio. (T) 

2. Stand Alone Toll Retention Offer is offered on a twelve (12) or thirty-six (36) month tenn basis. 

3. Stand Alone Toll Retention Offer is not available on coin telephone service. 

4. The Stand Alone Toll Retention Offer per minute rate is only applicable to customer dialed 
station-to-station calls. Operator handled and customer dialed credit card calls are not 
included. 

5. The Stand Alone Toll Retention Offer is available in all Company exchanges, however it is (T) 
applicable only to intraLATA toll calls. 

6. The Stand Alone Toll Retention Offer cannot be combined with any other optional calling plan 
on the same account. 

7. No Service Charges are applicable to establish or change to the Stand Alone Toll Retention 
Offer. 

Issued: November 9, 2007 Effective: November 9, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17745 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

P.U.C.O. NO. 20 
• PART 9 SECTION 3 

PART 9 - Message Toll Services 
SECTION 3 - Optional Calling Plans Original Sheet No. 26 

8. STAND ALONE TOLL RETENTION OFFER (cont'd) (N) 

TERMS AND CONDITIONS ( c o n t ' d ) 

8. The Stand Alone Toll Retention Offer is billed with an initial 
increment of eighteen (18) seconds and additional increments of six 
(6) seconds or fraction thereof. 

9. The Stand Alone Toll Retention Offer affords price protection which 
guarantees no price increases for the duration of the twelve (12) or 
thirty-six (36) month term plans. 

10. At the expiration of the selected Stand Alone Toll Retention Offer 
term, if the customer does not expressly indicate election of a new 
term plan, the rates will revert to the applicable basic Message 
Telecommunications Services rates as specified in this tariff. (N) 

Issued: July 6, 1999 Effective: July 6, 1999 

In accordance with Case No. 99-805-TP-ATA, issued July 6, 1999. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

T a r i f f 

PART 9 - Message Toll Services 
SECTION 3 - Optional Calling Plans 

P.U.C.O. NO. 20 
PART 9 SECTION 3 

1st Revised Sheet No. 27 
Cancels 

Original Sheet No. 27 
/2/ 

8. STAND ALONE TOLL RETENTION OFFER (cont'd) 

C. PRICES 

1. S e r v i c e E lements 

Each Minute'̂ '' 

Description 
12 Month 
Term 

36 Month 
Term 

MARC 

$ 600 
1,500 
3,000 

$ 0 . 1 3 
0 . 1 1 
0 . 0 9 

$ 0 . 1 2 
0 . 1 0 
0 . 0 8 

(C) 

1 
(C) 

71/ Calls are rated with an initial increment of eighteen (18) seconds and 
additional increments of six (6) seconds or fraction thereof. 

/2/ Also cancels Original Pricing List Sheet No. 27 in this Section. 

Issued: May 26, 2000 Effective: May 27, 2000 

In accordance with Opinion and Order in Case No. 93-487-TP-ALT, issued by 
The Public Utilities Commission of Ohio, dated April 27, 2000. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech P.U.C.0. NO. 20 

Tariff 
PART 9|| SECTION 3 

PART 9 - Message Toll Services 
SECTION 3 - Optional Calling Plans Original Sheet No. 28 

8. STAND ALONE TOLL RETENTION OFFER (cont'd) 

C. PRICES ( c o n t ' d ) 

2 . Payment P l a n s 

• Term Payment P l a n s 

The Stand Alone Toll Retention Offer is available on a twelve {12) or 
thirty-six (36) month term plan. 

The term plans require the customer to make a Minimum Annual Revenue 
Commitment (MARC). 

The MARC is a minimum revenue level that a customer must commit to 
per year, per account, in order to receive the discounted per minute 
price. If the total usage charges fall below the MARC in any given 
year, then the remaining balance of the MARC will apply. 

Termina t ion Charges 

Customers who terminate their plan prior to the expiration of the term 
period will be subject to a termination liability. The termination 
liability will consist of a lump sum equal to the MARC prorated by the 
number of months remaining in the contract. N) 

Issued: July 6, 1999 Effective: July 6, 1999 

In accordance with Case No. 99-805-TP-ATA, issued July 6, 1999. 

By J. F. Woods, President, Cleveland, Ohio 



The Ohio Bell A X T P.U.C.O. NO. 20 
Telephone Company A T & I TARIFF Part 9 Section 3 

PART 9 - Message Toll Services 1st Revised Sheet 29 
SECTION 3 - Optional Calling Plans Cancels Original Sheet 29 

9. SAVER PACK 200 (T) 

A. Description 

Saver Pack 200 is an optional calling plan that provides residence customers with a simplified (T) 
intraLATA message toll pricing option. Saver Pack 200 consists of a single monthly rate for a (T) 
specified number of usage minutes per month. 

B. Terms and Conditions 

The terms and conditions contained herein are specific to the service and are in addition to the 
regulations set forth in other portions of this tariff. 

1. Saver Pack 200 is only available to customers of AT&T Ohio's residence local exchange (T) 
service. 

2. Saver Pack 200 is not available on ISDN lines. (T) 

3. Saver Pack 200 is applicable to customer dialed station-to-station calls only. Operator (T) 
handled and customer dialed credit card calls are not included. 

4. Saver Pack 200 is available statewide, however it is applicable only to intraLATA toll calls (T) 
within the customer's home LATA. 

5. Saver Pack 200 cannot be combined with any other optional calling plan on the same line. (T) 

6. Saver Pack 200 is available on an account basis. (T) 

7. No Service Charges are applicable to establish or change to Saver Pack 200. (T) 

Issued: November 9, 2007 Effective: November 9, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-07-17745 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 9 Section 3 

PART 9 - Message Toll Services 5th Revised Sheet 30 
SECTION 3 - Optional Calling Plans Cancels 4th Revised Sheet 30 

9. SAVER PACK 200 (conf d) 

C. Prices 

1. Service Elements 

Per Minute of Use charge 
Monthly Price with 200 after 200 minute 

Description minutes of usage allowance used̂ ^̂  

Saver Pack 200 $21.00(1) $0.07 

IM Per Minute or fraction thereof. 

Issued: December 28. 2007 Effective: January 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003. 
Case No. 02-3069-TP-ALT. 

By Connie Browning. President, Cleveland, Ohio 
TFANo. OH-07-17889 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A T & T TARIFF Part 9 Section 3 

PART 9 - Message Toll Services 1st Revised Sheet 31 
SECTION 3 - Optional Calling Plans Cancels Original Sheet 31 

10. SAVER PLUS (T) 

A. Description 

Saver Plus is an optional calling plan that provides residence customers with a simplified ( 
intraLATA message toll pricing option. Saver Plus consists of a fixed price per minute of use. The 
fixed per minute price is not time-of-day or distance sensitive. Saver Plus is available to residence 
customers who had their intraLATA toll with AT&T Ohio, went to another intraLATA toll carrier, 
and now wish to return their intraLATA toll to AT&T Ohio. (T) 

B. Terms and Conditions 

The terms and conditions contained herein are specific to the service and are in addition to the 
regulations set forth in other portions of this tariff. 

1. Saver Plus is only available to customers of AT&T Ohio's residence local exchange service (T) 
who had their IntraLATA toll with AT&T Ohio, went to another intraLATA toll carrier, and now | 
wish to return their intraLATA toll to AT&T Ohio. (T) 

2. Saver Plus is not available on ISDN lines. (T) 

3. Saver Plus is applicable to customer dialed station-to-station calls only. Operator handled (T) 
and customer dialed credit card calls are not included. 

4. Saver Plus is available statewide, however it is applicable only to intraLATA toll calls within (T) 
the customer's home LATA. 

5. Saver Plus cannot be combined with any other optional calling plan on the same line. (T) 

6. Saver Plus is available on an account basis. (T) 

7. No Service Charges are applicable to establish or change to Saver Plus. (T) 

Issued: November 9, 2007 Effective: November 9, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-07-17745 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A T & T TARIFF Part 9 Section 3 

PART 9 - Message Toll Services 1st Revised Sheet 32 
SECTION 3 - Optional Calling Plans Cancels Original Sheet 32 

10. SAVER PLUS (cont'd) (T) 

C. Prices 

1. Service Elements 

Description Price Per Minutê ^̂  

Saver Plus $0.07 (T) 

IM Per Minute or fraction thereof. 

Issued: November 9, 2007 Effective: November 9, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17745 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A T & I TARIFF Part 9 Section 3 

PART 9 - Message Toll Services 2nd Revised Sheet 33 
SECTION 3 - Optional Calling Plans Cancels 1st Revised Sheet 33 

Effective November 9, 2007. the following tariff sheets are deleted from this Tariff: (N) 

1st Revised Sheet No. 34 
1st Revised Sheet No. 35 
2nd Revised Sheet No. 36 
1st Revised Sheet No. 37 
1st Revised Sheet No. 38 (N) 

Issued: November 9. 2007 Effective: November 9. 2007 
In accordance with an Order issued by the Public Utitities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17745 



PART 9 - SECTION 3 

EXHIBIT B 



The Ohio Bell 
Telephone Company 

PART 9 - Message Toll Services 
SECTION 3 - Optional Calling Plans 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 9 Section 3 

Original Sheet A 

Material now located in the AT&T Ohio Guidebook, Part 9, Section 3. (N) 

Aoril Issued: 
In accordance 
Case No 

1,2008 Effective: Aprill, 2008 
with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 

06-1345-TP-ORD. 
By Connie BnDwning, President, Cleveland, Ohio 

TFANo. C)H-08-18005 



PART 9 - SECTION 4 

EXHIBIT A 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

T a r i f f 

PART 9 - Message Toll Services 
SECTION 4 - Rate Centers By Area Code 

P.U.C.O. NO. 20 

PART 9 SECTION 4 

1st Revised Sheet No. 1 
Cancels 

Original Sheet No. 1 

LIST OF RATE CENTERS BY AREA CODE (T) 

(D) 

NPA; 216 

Prefix Rate Center Prefix Rate Center 

207 
208 
210 
212 
213 
214 
215 
217 
218 
219 
221 
222 
226 
227 
228 
229 
231 
241 
249 
251 
252 
261 
263 
265 
266 
267 

CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 

268 
271 
274 
276 
281 
283 
287 
289 
291 
292 
295 
296 
297 
299 
305 
308 
310 
312 
313 
314 
315 
316 
317 
318 
319 
321 

CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
TERRACE 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 

(D) 

(T) 

(t) 

Issued: December 28, 1999 Effective; December 28, 1999 

In accordance with Case No. 99-1532-TP-ATA, issued November 24, 1999. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

T a r i f f 

PART 9 - Message Toll Services 
SECTION 4 - Rate Centers By Area Code 

P.U.C.O. NO. 20 
PART 9 1 SECTION 4 

1st Revised Sheet No. 2 
Cancels 

Original Sheet No. 2 

LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 216 (cont'd) 

Prefix Rate Center Prefix Sate Colter 

440 
441 
443 
444 
445 
447 
450 
451 
453 
455 
459 
462 
464 
469 
470 
475 
476 
479 
481 
482 
483 
485 
486 
488 
491 
496 
501 
506 
509 
510 
513 
514 
515 
517 
518 
520 

CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
INDEPENDENCE 
TERRACE 
CLEVELAND 
CLEVELAND 
TERRACE 
CLEVELAND 
CLEVELAND 
TERRACE 
CLEVELAND 
CLEVELAND 
MONTROSE-C 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
TERRACE 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
MONTROSE-C 
CLEVELAND 
TERRACE 
CLEVELAND 
CLEVELAND 
MONTROSE-C 
INDEPENDENCE 

521 
522 
523 
524 
527 
529 
531 
532 
533 
535 
536 
538 
541 
545 
549 
551 
552 
554 
556 
557 
558 
559 
561 
566 
568 
570 
573 
574 
575 
578 
579 
581 
583 
586 
587 
588 

CLEVELAND 
CLEVELAND 
CLEVELAND 
INDEPENDENCE 
CLEVELAND 
CLEVELAND 
CLEVELAND 
INDEPENDENCE 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
TERRACE 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
INDEPENDENCE 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
MONTROSE-C 
CLEVELAND 
CLEVELAND 
MONTROSE-C 
CLEVELAND { ' . ' ] 

Issued: Decerober 28, 1999 Effective: December 28, 1999 

In accordance with Case No. 99-1532-TP-ATA, issued November 24, 1999. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

T a r i f f 

PART 9 - Message Toll Services 
SECTION 4 - Rate Centers By Area Code 

P.U.C.O. NO. 20 

PART 9 SECTION 4 

1st Revised Sheet No. 3 
Cancels 

Original Sheet No. 3 

LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 216 (cont'd) 

Prefix Rate Center Prefix Kate Center 

589 
590 
591 
592 
595 
596 
597 
598 
601 
606 
610 
615 
618 
619 
621 
622 
623 
624 
625 
626 
630 
631 
633 
634 
641 
642 
643 
644 
645 
648 
651 
654 
661 
662 
663 
664 
670 

CLEVELAND 
TERRACE 
TERRACE 
CLEVELAND 
TERRACE 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
INDEPENDENCE 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
MONTROSE-C 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
INDEPENDENCE 
INDEPENDENCE 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
INDEPENDENCE 
CLEVELAND 
MONTROSE-C 
MONTROSE-C 
CLEVELAND 
CLEVELAND 

671 
672 
673 
674 
676 
678 
681 
682 
687 
688 
689 
690 
691 
692 
694 
695 
696 
698 
701 
702 
704 
705 
706 
707 
714 
721 
728 
731 
732 
736 
737 
738 
739 
741 
749 
750 
751 

CLEVELAND 
CLEVELAND 
CLEVELAND 
INDEPENDENCE 
CLEVELAND 
CLEVELAND 
CLEVELAND 
TERRACE 
CLEVELAND 
CLEVELAND 
CLEVELAND 
TERRACE 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
MONTROSE-C 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
INDEPENDENCE 
CLEVELAND (T) 

Issued: December 28, 1999 Effective: December 28, 1999 

In accordance with Case No. 99-1532-TP-ATA, issued November 24, 1999. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

PART 9 - Message Toll Services 
SECTION 4 - Rate Centers By Area Code 

P.U.C.O. NO. 20 

PART 9 SECTION 4 

1st Revised Sheet No. 4 
Cancels 

Original Sheet No. 4 

1. LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA; 216 (cont'd) 

Prefix Rate Center Prefix Rate Center 

752 
754 
755 
757 
761 
762 
763 
765 
766 
767 
768 
769 
771 
772 
778 
780 
781 
787 
789 
790 
791 
795 
797 
798 
799 
802 
803 
804 
805 
806 
807 
810 
813 
814 
817 
819 
820 

CLEVELAND 
CLEVELAND 
TERRACE 
CLEVELAND 
CLEVELAND 
CLEVELAND 
TERRACE 
TERRACE 
TERRACE 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
MONTROSE-C 
TERRACE 
CLEVELAND 
CLEVELAND 
MONTROSE-C 
CLEVELAND 
CLEVELAND 
TERRACE 
CLEVELAND 
CLEVELAND 

822 
825 
828 
829 
830 
831 
832 
840 
841 
844 
849 
850 
851 
852 
855 
857 
859 
861 
865 
867 
870 
874 
875 
879 
880 
881 
883 
889 
890 
894 
895 
896 
898 
901 
902 
903 
904 

CLEVELAND 
TERRACE 
CLEVELAND 
CLEVELAND 
CLEVELAND 
TERRACE 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
MONTROSE-C 
INDEPENDENCE 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
TERRACE 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
TERRACE 
CLEVELAND 
INDEPENDENCE 
CLEVELAND 
CLEVELAND 
CLEVELAND { ' : ) 

Issued: December 28, 1999 Effective: December 28 

In accordance with Case No. 99-1532-TP-ATA, issued November 24, 1999. 

By J. F. Woods, President, Cleveland, Ohio 

1999 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

P . U . C . O . NO. 20 
: PART 9| SECTION 4 

PART 9 - Message Toll Services 
SECTION 4 - Rate Centers By Area Code 

1st Revised Sheet No. 5 
Cancels 

Original Sheet No. 5 

1. LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 216 (cont'd) 

Prefix Rate Center 

905 
906 
907 
910 
912 
916 
920 
921 
923 
924 
927 
928 
929 
931 
932 
938 
939 
941 
948 
952 
956 
957 
961 
970 
973 
976 
977 
978 
982 
983 
987 
990 
991 
999 

CLEVELAND 
CLEVELAND 
CLEVELAND 
TERRACE 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
MONTROSE 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELT^ND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND 
CLEVELAND (t) 

Issued: December 28, 1999 Effective: December 28, 1999 

In accordance with Case No. 99-1532-TP-ATA, issued November 24, 1999. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

PART 9 - Message Toll Services 
SECTION 4 - Rate Centers By Area Code 

P.U.C.O. NO. 20 
i PART 9\ 1 SECTION 4| 

1st Revised Sheet No. 6 
Cancels 

Original Sheet No. 6 

LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 330 

Prefix Rate Center Prefix Rate Center 

203 

204 

205 

206 

207 

208 

213 

214 

215 

217 

218 

219 

220 

222 

223 

225 

226 

227 

228 

229 

233 

239 

250 

251 

252 

253 

254 

258 

260 

265 

266 

270 

AKRON 

NEW PHILADELPHIA 
MINERVA 

ALLIANCE 

YOUNGSTOWN 

AKRON 

AKRON 

CANTON 

AKRON 

ALLIANCE 

CANTON 

WARREN 

BRUNSWICK 

WINONA 

HANOVERTON 

BRUNSWICK 

SHARON 

ROGERS 

LISBON 

YOUNGSTOWN 

YOUNGSTOWN 

SHARON CENTER 

AKRON PAGING 

ALLIANCE 

AKRON 

AKRON 

WARREN 

AKRON 

BOLIVAR 

AURORA 

NORTH CANTON 

YOUNGSTOWN 

273 

274 

278 

283 

284 

290 

291 

292 

293 

296 

297 

298 

305 

306 

308 

315 

316 

319 

320 

321 

322 

323 

324 

325 

326 

327 

328 

329 

332 

334 

335 

336 

BRUNSWICK 

MANTUA 

HINCKLEY 

AKRON 

CANTON 

CANTON 

AKRON 

CANTON 

CANTON 

RAVENNA 

RAVENNA 

RAVENNA 

NORTH CANTON 

WARREN 

NEW PHILADELPHIA 

AKRON 

CANTON 

AKRON 

CANTON 

MEDINA 

AKRON 

CANTON 

CANTON 

ROOTSTOWN 

WINDHAM 

CANTON 

AKRON 

AKRON 

SALEM 

WADSWORTH 

WADSWORTH 

WADSWORTH (T) 

Issued: December 28, 1999 Effective: December 28, 1999 

In accordance with Case No. 99-1532-TP-ATA, issued November 24, 1999. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

PART 9 - Message Toll Services 
SECTION 4 - Rate Centers By Area Code 

P.U.C.O. NO. 20 

PART HI SECTION 4 

1st Revised Sheet No. 7 
Cancels 

Original Sheet No. 7 

LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 330 (cont'd) 

Prefisfc Rate Center Prefix Rate Center 

337 

339 

340 

341 

342 

343 

344 

350 

351 

352 

353 

358 

359 

360 

364 

367 

369 

370 

372 

373 

374 

375 

376 

379 

380 

381 

382 

383 

384 

385 

386 

388 

SALEM 

NEW PHILADELPHIA 

NEW PHILADELPHIA 

NEW PHILADELPHIA 

HUDSON 

NEW PHILADELPHIA 

AKRON 

MEDINA 

AKRON 

AKRON 

CANTON 

WAYLAND 

WILMOT 

YOUNGSTOWN 

NEW PHILADELPHIA 

WARREN 

WARREN 

AKRON 

WARREN 

WARREN 

AKRON 

AKRON 

AKRON 

AKRON 

YOUNGSTOWN 

LISBON 

EAST LIVERPOOL 

EAST LIVERPOOL 

AKRON 

EAST LIVERPOOL 

EAST LIVERPOOL 

AKRON 

392 

393 

394 

395 

399 

403 

404 

405 

406 

407 

415 

416 

417 

418 

420 

422 

424 

425 

426 

427 

428 

429 

430 

434 

435 

437 

438 

443 

444 

448 

450 

452 

WARREN 

WARREN 

WARREN 

WARREN 

WARREN 

YOUNGSTOWN 

YOUNGSTOWN 

TWINSBURG 

SHARON 

LISBON 

CANTON 

MEDINA 

MEDINA 

CANTON 

LISBON 

KENT 

LISBON 

TWINSBURG 

EAST PALESTINE 

LEETONIA 

ALLIANCE 

ALLIANCE 

CANTON 

AKRON 

CRESTON 

CANTON 

CANTON 

RAVENNA 

SALEM 

SHARON 

CANTON 

CANTON (T) 

Issued: December 28, 1999 Effective: December 28, 1999 

In accordance with Case No. 99-1532-TP-ATA, issued November 24, 1999. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

PART 9 - Message Toll Services 
SECTION 4 - Rate Centers By Area Code 

P.U.C.O. NO. 20 
PART 9 1 SECTION 4 

1st Revised Sheet No. 8 
Cancels 

Original Sheet No. 8 

LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 330 (cont'd) 

Prefix Rate Center Prefix Rate Center 

453 

454 

455 

456 

457 

458 

463 

467 

468 

471 

472 

474 

477 

478 

479 

480 

482 

483 

484 

486 

487 

488 

489 

490 

491 

492 

493 

494 

495 

497 

498 

499 

CANTON 

CANTON 

CANTON 

CANTON 

NEW WATERFORD 

CANTON 

NORTHFIELD 

NORTHFIELD 

NORTHFIELD 

CANTON 

AKRON 

NEW PHILADELPHIA 

CANTON 

CANTON 

CANTON 

YOUNGSTOWN 

COLUMBIANA 

VALLEY CITY 

CANTON 

TWINSBURG 

TWINSBURG 

CANTON 

CANTON 

NORTH CANTON 

CANTON 

CANTON 

CANTON 

NORTH CANTON 

CANTON 

NORTH CANTON 

NORTH CANTON 

NORTH CANTON 

501 

502 

503 

504 

505 

506 

507 

508 

509 

510 

512 

513 

514 

515 

518 

52 0 

521 

522 

523 

525 

527 

528 

530 

532 

533 

534 

535 

536 

537 

538 

539 

540 

YOUNGSTOWN 

YOUNGSTOWN 

YOUNGSTOWN 

AKRON PAGING 

NILES 

YOUNGSTOWN 

YOUNGSTOWN 

CANTON 

YOUNGSTOWN 

AKRON MSA 052 

ALLIANCE 

KENT 

MASSILLON 

AKRON 

YOUNGSTOWN 

KENT 

MANCHESTER-S 

NORTH CANTON 

NORTH CANTON 

NORTH GEORGETOWN 

GARRETTSVILLE 

NORTHFIELD 

GIRARD 

WELLSVILLE 

CANFIELD 

HUBBARD 

AKRON 

LOWELLVILLE 

DAMASCUS 

NORTH JACKSON 

GIRARD 

YOUNGSTOWN (T) 

Issued: December 28, 1999 Effective: December 28, 1999 

In accordance with Case No. 99-1532-TP-ATA, issued November 24, 1999. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

PART 9 - Message Toll Services 
SECTION 4 - Rate Centers By Area Code 

P.U.C.O. NO. 20 
PART 9 1 SECTION 4| 

1st Revised Sheet No. 9 
Cancels 

Original Sheet No. 9 

1. LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 330 (cont'd) 

Prefix Rate Center Prefix Rate Center 

542 

544 

545 

547 

549 

550 

560 

561 

562 

565 

566 

568 

569 

570 

571 

572 

574 

575 

576 

579 

580 

583 

584 

585 

586 

588 

589 

590 

591 

592 

593 

598 

NORTH LIMA 

NILES 

GIRARD 

BERLIN CENTER 

NORTH LIMA 

YOUNGSTOWN 

AKRON PAGING 

AKRON MSA 

AURORA 
YOUNGSTOWN 

CANTON 

HUBBARD 

HIRAM 

KENT 

AKRON 

AKRON 

AKRON 

AKRON 

MONTROSE-S 

MASSILLON 

CANTON 

GREENE 

NORTH BENTON 

ALLIANCE 

LISBON 

CANTON 
NILES 

SHARON CENTER 

SHARON CENTER 

AECRON 

KENT 

MONTROSE-S 

602 

603 

604 

605 

606 

607 

608 

609 

613 

615 

616 

617 

620 

624 

625 

626 

627 

628 

629 

630 

631 

632 

633 

634 

637 

638 

639 

640 

641 

643 

644 

645 

NEW PHILADELPHIA 

DUBLIN 

AKRON 

CANTON 

AKRON 

AKRON 

AKRON 

WARREN 

YOUNGSTOWN 

AKRON 

LISBON 

GIRARD 

AKRON 

BURBANK 

HOMERVILLE 

KENT 

CARROLLTON 

MOGADORE 

YOUNGSTOWN 

AKRON 

MANCHESTER-S 

UNIONTOWN 

AKRON 

AKRON 

CORTLAND 

CORTLAND 

CANTON 

YOUNGSTOWN 

GIRARD 

AKRON 

AKRON 

AKRON (T] 

Issued: December 28, 1999 Effective: December 28, 1999 

In accordance with Case No. 99-1532-TP-ATA, issued November 24, 1999. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

PART 9 - Message Toll Services 
SECTION 4 - Rate Centers By Area Code 

P.U.C.O. NO. 20 

PART 9 SECTION 4 

1st Revised Sheet No. 10 
Cancels 

Original Sheet No. 10 

LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 330 (cont'd) 

Prefix Rate Center Prefix Rate Colter 

648 

649 

650 

652 

653 

654 

655 

656 

657 

658 

659 

660 

664 

665 

666 

667 

668 

670 

672 

673 

675 

676 

677 

678 

679 

680 

685 

686 

688 

689 

690 

692 

697 

699 

SPENCER 

CANTON 

HUDSON 

NILES 

HUDSON 

LAKE MILTON 

HUDSON 

NORTHFIELD 

PENINSULA 

DOYLESTOWN 

RICHFIELD 

YOUNGSTOWN 

MONTROSE-S 

MONTROSE-S 

MONTROSE-S 

CHATHAM 

MONTROSE-S 

MONTROSE-S 

KENT 

KENT 

WARREN 

KENT 

KENT 

KENT 

SALINEVILLE 

ALLIANCE 

NORTH BLOOMFIELD 

AKRON 

AKRON 

AKRON 

AKRON 

LISBON 

AKRON 

UNIONTOWN 

702 

704 

706 

707 

709 

710 

712 

713 

714 

715 

716 

717 

718 

719 

720 

721 

722 

723 

724 

725 

726 

727 

728 

730 

733 

734 

735 

738 

739 

740 

742 

743 

744 

745 

CANFIELD 

CANTON 

AKRON 

YOUNGSTOWN 

CANTON 

AKRON 

AKRON 

AKRON 

AKRON 

AKRON 

YOUNGSTOWN 

YOUNGSTOWN 

YOUNGSTOWN 

YOUNGSTOWN 

YOUNGSTOWN 

MEDINA 

MEDINA 

MEDINA 

AKRON 

MEDINA 

YOUNGSTOWN 

YOUNGSTOWN 

YOUNGSTOWN 

AKRON 

AKRON 

AKRON 

DELLROY 

MECHANICSTOWN 

HARLEM SPRINGS 

YOUNGSTOWN 

YOUNGSTOWN 

YOUNGSTOWN 

YOUNGSTOWN 

AKRON (T) 

Issued: December 28, 1999 Effective: December 28, 1999 

In accordance with Case No. 99-1532-TP-ATA, issued November 24, 1999. 

By J, F. Woods, President, Cleveland, Ohio 
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1. LIST OF RATE CENTERS BY AREA CODE (cont'd) :T) 

NPA: 330 (cont'd) 

Prefix Rate Center Prefix Rate Center 

746 

747 

750 

753 

755 

756 

757 

758 

759 

760 

761 

762 

764 

765 

767 

769 

770 

772 

773 

775 

777 

781 

782 

783 

784 

785 

786 

788 

792 

793 

794 

796 

797 

798 

799 

YOUNGSTOWN 

YOUNGSTOWN 

YOUNGSTOWN 

AKRON 

YOUNGSTOWN 

BEACH CITY 

YOUNGSTOWN 

YOUNGSTOWN 

YOUNGSTOWN 

AKRON 

AKRON 

AKRON 

MEDINA 

AKRON 

BREWSTER 

SEVILLE 
YOUNGSTOWN 

HARTFORD 

AKRON 

MASSILLON 

AKRON 

YOUNGSTOWN 

YOUNGSTOWN 

YOUNGSTOWN 

AKRON 

AKRON 

AKRON 

YOUNGSTOWN 

YOUNGSTOWN 

YOUNGSTOWN 

AKRON 

AKRON 

YOUNGSTOWN 

AKRON 
YOUNGSTOWN 

801 

802 

803 

804 

805 

806 

807 

808 

810 

812 

813 
814 

815 

816 

818 

819 

820 

821 

823 

824 

825 

827 

828 

829 

830 

832 

833 

834 

836 

837 

841 

842 

843 

844 

845 

AKRON 

AKRON 

AKRON 

AKRON 

AKRON 

CANTON 

AKRON 

AKRON 

AKRON 

AKRON 

AKRON 

AKRON 

AKRON 

AKRON 

NORTH CANTON 

AKRON 

YOUNGSTOWN 

ALLIANCE 

ALLIANCE 

WARREN 

AKRON 
NEW PHILADELPHIA 

DALTON 

ALLIANCE 

MASSILLON 

MASSILLON 

MASSILLON 

MASSILON 

AKRON 

MASSILLON 

WARREN 

KENT 

KENT 

MASSILLON 

MASSILLON (T) 

Issued: December 28, 1999 Effective: December 28, 1999 

In accordance with Case No. 99-1532-TP-ATA, issued November 24, 1999. 

By J. F. Woods, President, Cleveland, Ohio 
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LIST OF RATE CENTERS BY AREA CODE (cont'd) :T) 

NPA: 330 (cont'd) 

Prefix Rate Center Prefix Rate Center 

847 

848 

849 

852 

853 

854 

856 

859 

860 

861 

862 

863 

864 

865 

866 

867 

868 

869 

872 

873 

874 

875 

876 

877 

878 

879 

880 

882 

887 

889 

890 

891 

WARREN 

AKRON 

AKRON 

SUGARCREEK 

LISBON 

CANAL FULTON 

WARREN 

MINERAL CITY 

AKRON 

AKRON 

PARIS 

MALVERN 

AKRON 

AKRON 

MAGNOLIA-WAYNESBG 
AKRON 

MINERVA 

AKRON 

NEWTON FALLS 

AKRON 

BOLIVAR 

LOUISVILLE 

KINSMAN 

HARTVILLE 

STRASBURG 

NAVARRE 

LEETONIA 

MANCHESTER-S 
WESTFIELD CENTER 

BRISTOLVILLE 
KENT 

MASSILLON 

893 

894 

895 

896 

897 

898 

899 

901 

902 

903 

904 

905 

906 

907 

908 

909 

910 

912 

913 

914 

915 

916 

917 

918 

919 

92 0 

922 

923 

924 

926 

928 

929 

BERLIN 

EAST ROCHESTER 

PATTERSONVILLE 

GREENSBURG 

BALTIC 

WARREN 

GREENSBURG 

ALLIANCE 

MASSILLON 

AKRON 

CANTON 

AKRON 

ROOTSTOWN 

AKRON 

NORTHFIELD 

AKRON 

NILES 

KENT 

UNIONTOWN 

AKRON 

CANTON 

AKRON 

AKRON 

NORTH CANTON 

CANTON 

AKRON 

AKRON 

AKRON 

JOHNSTON 

AKRON 

AKRON 

AKRON (T) 

Issued: December 28, 1999 Effective: December 28, 1999 

In accordance with Case No. 99-1532-TP-ATA, issued November 24, 1999. 

By J. F. Woods, President, Cleveland, Ohio 
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Cancels 
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LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 330 (cont'd) 

Prefix 

935 
936 
938 
940 
945 
947 
948 
955 
957 
958 
963 
965 
966 
971 
972 
981 
994 
995 
996 

Rate Center 

MARLBORO 
CANTON 
SEBRING 
AKRON 
AKRON 
ATWATER 
LODI 
CANTON 
AKRON 
AKRON 
TWINSBURG 
YOUNGSTOWN 
NORTH CANTON 
AKRON 
AKRON 
AKRON 
HINCKLEY 
AURORA 
AKRON :T) 

Issued: December 28, 1999 Effective: December 28, 1999 

In accordance with Case No. 99-1532-TP-ATA, issued November 24, 1999. 

By J. F. Woods, President, Cleveland, Ohio 
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LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 419 

Prefix Rate Center Prefix Rate Center 

207 

208 

209 

213 

215 

217 

218 

220 

237 

240 

241 

242 

243 

244 

245 

246 

247 

248 

249 

250 

251 

252 

254 

255 

256 

257 

258 

259 

260 

261 

262 

263 

264 

ASHLAND 

TOLEDO 

UPPER SANDUSKY 
TOLEDO 

TOLEDO 

BELLEVUE 

TOLEDO 

TOLEDO 

FAYETTE 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

GRELTON-MALINTA 

NORTH BALTIMORE 
ANTWERP 

TOLEDO 
TOLEDO 

TOLEDO 

TOLEDO 

PAYNE 

HOLGATE 

265 

266 

267 

268 

269 

270 

271 

272 

273 

274 

275 

276 

277 

278 

279 

280 

281 

282 

283 

285 

287 

288 

289 

290 

291 

292 

293 

294 

297 

298 

299 

301 

304 

TOLEDO 

TOLEDO 

RIDGEVILLE CORNERS 

CELINA 

TOLEDO 

TOLEDO 

SANDUSKY 

EDON 

FOREST 

HAMLER 

BELMORE 

TOLEDO 

TOLEDO 

DESHLER 

TOLEDO 

TOLEDO 

ASHLAND 

ASHLAND 

TOLEDO 

PUT-IN-BAY 

PEMBERVILLE 

WAYNE-BRADNER 

ASHLAND 

TOLEDO 

TOLEDO 

TOLEDO 

MCCOMB 

UPPER SANDUSKY 

TOLEDO 

EDGERTON 

VAN BUREN 

SYLVANIA 

TOLEDO (T) 

Issued: December 28, 1999 Effective: December 28 

In accordance with Case No. 99-1532-TP-ATA, issued November 24, 1999. 

By J. F. Woods, President, Cleveland, Ohio 

1999 
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1. LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 419 (cont'd) 

Prefix Rate Center Prefix Rate Center 

305 

306 

307 

308 

309 

310 

314 

315 

316 

317 

318 

320 

321 

322 

323 

324 

325 

326 

327 

328 

329 

330 

332 

333 

334 

335 

336 

337 

340 

341 

343 

344 

345 

346 

CELINA 

FINDLAY 

FREMONT 

BOWLING GREEN 

TOLEDO 

UPPER SANDUSKY 

FINDLAY 

FREMONT 

NEW RIEGEL 

SANDUSKY 

UPPER SANDUSKY 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

JENERA 

TOLEDO 

TOLEDO 

TOLEDO 

WAUSEON 

FREMONT 

FREMONT 

FREMONT 

WAUSEON 

NORTH STAR 

WAUSEON 

TOLEDO 

PORT CLINTON 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

348 

349 

350 

351 

352 

353 

354 

355 

356 

357 

359 

360 

361 

364 

365 

366 

367 

368 

372 

373 

375 

376 

377 

381 

382 

383 

384 

385 

386 

387 

388 

389 

393 

394 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

BOWLING GREEN 

BOWLING GREEN 

BOWLING GREEN 

FREMONT 

TOLEDO 

TOLEDO 

BLOOMINGVILLE 

TOLEDO 

TOLEDO 

TOLEDO 

ARLINGTON 

SANDUSKY 

TOLEDO 

HAYESVILLE 

BOWLING GREEN 

BOWLING GREEN 

FORT RECOVERY 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

PANDORA 

TOLEDO 

TOLEDO 

VANLUE 

TOLEDO 

TOLEDO 

ARTHUR 

ST MARYS (T) 

Issued: December 28, 1999 Effective: December 28, 1999 

In accordance with Case No. 99-1532~TP-ATA, issued November 24, 1999. 

By J. F. Woods, President, Cleveland, Ohio 
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LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 419 (cont'd) 

Prefix Rate Center Prefix Rate Center 

395 

396 

397 

398 

408 

409 

410 

412 

413 

414 

415 

416 

417 

420 

421 

422 

423 

424 

425 

426 

427 

428 

429 

430 

431 

433 

435 

436 

438 

439 

440 

441 

442 

443 

444 

AYERSVILLE 

CAREY 

MELMORE 

NORTH CREEK 

FINDLAY 

BOWLING GREEN 

TOLEDO 

FINDLAY 

FOSTORIA 

FREMONT 

SANDUSKY 

TIFFIN 

UPPER SANDUSKY 

FINDLAY 

FINDLAY 

FINDLAY 

FINDLAY 

FINDLAY 

FINDLAY 

ATTICA 

FINDLAY 

EVANSPORT 

FINDLAY 

TOLEDO 

TOLEDO 

HURON 

FOSTORIA 

FOSTORIA 

DEFIANCE 

DEFIANCE 

TOLEDO 

TOLEDO 

TOLEDO 

TIFFIN 

TOLEDO 

445 

446 

447 

448 

449 

452 

454 

455 

456 

457 

458 

459 

460 

461 

463 

464 

465 

466 

467 

469 

470 

471 

472 

473 

474 

475 

476 

477 

478 

479 

480 

481 

483 

484 

485 

ARCHBOLD 

ARCHBOLD 

TIFFIN 

TIFFIN 

TOLEDO 

CHESTERFIELD 

BLOOMDALE 

TIFFIN 

GILBOA 

RISING SUN 

WHARTON 

COONEY 

TOLEDO 

TOLEDO 

FREMONT 

TOLEDO 

MONROEVILLE 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

MOUNT CORY 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

BELLEVUE 

BELLEVUE 

MONTPELIER (T) 

Issued; December 28, 1999 Effective: December 28, 1999 

In accordance with Case No. 99-1532-TP-ATA, issued November 24, 1999. 

By J. F. Woods, President, Cleveland, Ohio 
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LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 419 (cont'd) 

Prefix Rate Center Prefix Rate Center 

485 

486 

490 

491 

492 

497 

499 

509 

530 

531 

533 

534 

535 

536 

537 

539 

541 

542 

547 

578 

582 

584 

585 

586 

587 

588 

592 

593 

595 

596 

598 

599 

618 

MONTPELIER 

TOLEDO 

TOLEDO 

HOLLAND 

NEW WASHINGTON 

JEWELL 

MILAN 

TOLEDO 

TOLEDO 

TOLEDO 

LIBERTY CENTER 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

NORWALK 

HICKSVILLE 

CLYDE 

TOLEDO 

YORKSHIRE 

CELINA 

REPUBLIC 

CELINA 

GROVER HILL 

BERLIN HEIGHTS 

NAPOLEON 

NAPOLEON 

NEW RIEGEL 

CONTINENTAL 

GERALD 

NAPOLEON 

TIFFIN 

619 

620 

621 

622 

624 

625 

626 

627 

628 

629 

531 

632 

633 

635 

636 

637 

638 

639 

640 

644 

645 

651 

652 

653 

654 

655 

656 

658 

660 

661 

662 

563 

665 

FOSTORIA 

TOLEDO 

SANDUSKY 

SCOTT 

SANDUSKY 

SANDUSKY 

SANDUSKY 

SANDUSKY 

MINSTER 

NEW BREMEN 

BRYAN 

EAST WOODBURN 

BRYAN 

PORT CLINTON 

BRYAN 

GIBSONBURG 

HELENA 

GREEN SPRINGS 

TOLEDO 

METAMORA 

CRIDERSVILLE 

NORWALK 

NOVA 

NEW BAVARIA 

TOLEDO 

CYGNET 

SANDUSKY 

NEY 

NORWALK 

TOLEDO 

TOLEDO 

NORWALK 

LINDSEY (T) 

Issued: December 28, 1999 Effective: December 28, 1999 

In accordance with Case No. 99-1532-TP-ATA, issued November 24, 1999. 

By J. F. Woods, President, Cleveland, Ohio 
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LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 419 (cont'd) 

Prefix Rate Center Prefix Rat« Center 

666 
668 

669 

673 

674 

675 

678 

680 

681 

682 

684 

685 

686 

687 

690 

691 

693 

694 

696 

697 

698 

704 

705 

706 

707 

708 

717 

718 

719 

720 

721 

722 

724 

725 

TOLEDO 

NORWALK 

WESTON 

KENTON 

KENTON 

KENTON 

COLDWATER 

TOLEDO 

NORWALK 

STRYKER 

CASTALIA 

ASHLAND 

PORTAGE 

PLYMOUTH 

TOLEDO 

TOLEDO 

TOLEDO 

MOUNT BLANCHARD 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

NORWALK 

OAK HARBOR 

TOLEDO 

FINDLAY 

FREMONT 

SANDUSKY 

TOLEDO 

FINDLAY 

FINDLAY 

TOLEDO 

TOLEDO 

726 

727 

728 

729 

732 

734 

736 

737 

738 

739 

740 

742 

743 

744 

746 

748 

752 

753 

758 

762 

764 

765 

766 

767 

769 

770 

782 

783 

784 

785 

795 

797 

798 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

PORT CLINTON 

PORT CLINTON 

SULLIVAN 

PIONEER 

WAPAKONETA 

WAPAKONETA 

MAUMEE 

TOLEDO 

TOLEDO 

NORWALK 

KELLEYS ISLAND 

MCCLURE 

GREENWICH 

NEW KNOXVILLE 

OKOLONA 

FLORIDA 

TOLEDO 

UPPER SANDUSKY 

NAPOLEON 

DEFIANCE 

DEFIANCE 

DEFIANCE 

DEFIANCE 

DEFIANCE 

DEFIANCE 

DEFIANCE 

MENDON 

PORT CLINTON 

MARBLEHEAD 

{!•) 

Issued: December 28, 1999 Effective: December 28, 1999 

In accordance with Case No. 99-1532-TP-ATA, issued November 24, 1999. 

By J. F, Woods, President, Cleveland, Ohio 
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1. LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 419 (cont'd) 

Prefix Rate Center Prefix Rate Center 

725 

726 

727 

728 

729 

732 

734 

736 

737 

738 

739 

740 

742 

743 

744 

746 

748 

752 

753 

758 

762 

764 

765 

766 

767 

769 

770 

782 

783 

784 

785 

795 

797 

798 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

TOLEDO 

PORT CLINTON 

PORT CLINTON 

SULLIVAN 

PIONEER 

WAPAKONETA 

WAPAKONETA 

MAUMEE 

TOLEDO 

TOLEDO 

NORWALK 

KELLEYS ISLAND 

MCCLURE 

GREENWICH 

NEW KNOXVILLE 

OKOLONA 

FLORIDA 

TOLEDO 

UPPER SANDUSKY 

NAPOLEON 

DEFIANCE 

DEFIANCE 

DEFIANCE 

DEFIANCE 

DEFIANCE 

DEFIANCE 

DEFIANCE 

MENDON 

PORT CLINTON 

MARBLEHEAD 

802 

803 

804 

805 

813 

814 

815 

816 

817 

822 

823 

824 

825 

826 

827 

829 

832 

833 

836 

837 

838 

841 

842 

843 

846 

849 

853 

855 

859 

861 

862 

865 

866 

867 

FREMONT 

SANDUSKY 
FINDLAY 

TIFFIN 

UPPER SANDUSKY 

NEW RIEGEL 

SANDUSKY 

FREMONT 

FINDLAY 

DELTA 

HAS KINS-TONTOGANY 

SYLVANIA 

SWANTON 

SWANTON 

LAKEVILLE 

RTCHF.CTR-BERKEY 

GRAND RAPIDS 
LUCKEY 

CURTICE-OREGON 

STONY RIDGE 

MOLINE 

SYLVANIA 

SYLVANIA 

SYLVANIA 

CONGRESS 

WOODVILLE 

WEST SALEM 

GENOA 

BENTON RIDGE 

HOLLAND 

ELMORE 

HOLLAND 

HOLLAND 

HOLLAND (T) 

Issued: December 28, 1999 Effective: December 28, 1999 

In accordance with Case No. 99-1532-TP-ATA, issued November 24, 1999. 

By J. F. Woods, President, Cleveland, Ohio 
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LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 419 (cont'd) 

Prefix Rate Center Prefix Rate Center 

868 

869 

872 

873 

874 

875 

876 

877 

878 

882 

885 

887 

891 

893 

894 

897 

893 
899 

901 

923 

924 

925 

HOLLAND 

REDHAW 

PERRYSBURG 

PERRYSBURG 

PERRYSBURG 

NEAPOLIS 

MILLER CITY 

WHITEHOUSE 

WATERVILLE 

SYLVANIA 

SYLVANIA 

MAUMEE 

MAUMEE 

MAUMEE 

ARCADIA 

MAUMEE 

OAK HARBOR 

SHERWOOD 

SANDUSKY 

LYONS 

WEST UNITY 

MARIA STEIN 

927 

929 

933 

934 

935 

936 

937 

938 

939 

941 

942 

943 

94 5 

949 

962 

963 

976 

981 

983 

986 

992 

994 

SYCAMORE 

NEW LONDON 

WILLARD 

BASCOM 

WILLARD 

TOLEDO 

BASCOM 

PERRYSVILLE 

BASCOM 

CRIDERSVILLE 

WABASH 

LEIPSIC 

POLK 

MOUNT GILEAD 

SAVANNAH 

RAWSON 

TOLEDO 

MCCUTCHENVILLE 

BLOOMVILLE 

BETTSVILLE 

OLD FORT 

LOUDONVILLE (T) 

Issued: December 28, 1999 Effective: December 28 

In accordance with Case No. 99-1532-TP-ATA, issued November 24, 1999. 

By J. F. Woods, President, Cleveland, Ohio 

1999 
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LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 440 

Prefix Rate Center Prefix Rate Colter 

201 
202 
203 
204 
205 
206 
207 
208 
209 
223 
224 
230 
232 
233 
234 
235 
236 
237 
238 
239 
240 
242 
243 
244 
245 
246 
247 
248 
250 
254 
255 
256 

BEDFORD 
BEREA 
LORAIN 
LORAIN 
MENTOR 
AUSTINBURG 
AVON 
AVON LAKE 
MENTOR 
WILLOUGHBY 
KINGSVILLE 
NORTH ROYALTON 
BEDFORD 
LORAIN 
BEREA 
OLMSTED FALLS 
COLUMBIA STATION 
NORTH ROYALTON 
STRONGSVILLE 
BEREA 
LORAIN 
LORAIN 
BEREA 
LORAIN 
LORAIN 
LORAIN 
CHAGRIN FALLS 
CHAGRIN FALLS 
CHESTERLAND 
LEROY 
MENTOR 
KIRTLAND 

257 
258 
259 
262 
264 
269 
270 
272 
273 
275 
277 
279 
280 
282 
284 
285 
286 
288 
290 
298 
301 
302 
303 
304 
305 
306 
307 
308 
309 
320 
322 
323 

MENTOR 
LORAIN 
PERRY 
BRECKSVILLE 
CHAGRIN FALLS 
WILLOUGHBY 
WILLOUGHBY 
WINDSOR 
BURTON 
AUSTINBURG 
LORAIN 
CHARDON 
PERRY 
LORAIN 
ELYRIA 
CHARDON 
CHARDON 
LORAIN 
MENTOR 
THOMPSON 
WILLOUGHBY 
WILLOUGHBY 
WILLOUGHBY 
WILLOUGHBY 
AMHERST 
WILLOUGHBY 
ELYRIA 
BAINBRIDGE 
ELYRIA 
BIRMINGHAM 
ELYRIA 
ELYRIA (•:) 

Issued: December 28, 1999 Effective: December 28, 1999 
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LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 440 (cont'd) 

Prefix Rate Center Prefix Rate Center 

324 
325 
326 
327 
329 
332 
334 
336 
338 
343 
345 
349 
350 
352 
353 
354 
355 
357 
358 
359 
365 
366 
369 
373 
376 
380 
388 
392 
393 
395 
403 
404 

ELYRIA 
BEREA 
ELYRIA 
ELYRIA 
ELYRIA 
BURTON 
COLEBROOK 
WILLOUGHBY 
RUSSELL 
WILLOUGHBY 
VICTORY 
CHAGRIN FALLS 
PAINESVILLE 
PAINESVILLE 
ELYRIA 
PAINESVILLE 
ELYRIA 
PAINESVILLE 
PAINESVILLE 
BEDFORD 
ELYRIA 
ELYRIA 
WILLOUGHBY 
WICKLIFFE 
WILLOUGHBY 
VICTORY 
KIRTLAND 
PAINESVILLE 
WILLOUGHBY 
HILLCREST 
CONNEAUT 
CHARDON 

405 
414 
415 
417 
422 
423 
424 
427 
428 
430 
435 
437 
439 
442 
446 
448 
449 
452 
456 
457 
458 
460 
461 
466 
471 
473 
474 
477 
478 
482 
483 
484 

E CLARIDON 
TRINITY 
GENEVA 
MADISON 
COLEBROOK 
GATES MILLS 
CHAGRIN FALLS 
OLMSTED FALLS 
MADISON 
HUNTSBURG 
GATES MILLS 
ORWELL 
BEDFORD 
HILLCREST 
HILLCREST 
GATES MILLS 
HILLCREST 
ELYRIA 
HILLCREST 
NORTH ROYALTON 
ELYRIA 
HILLCREST 
HILLCREST 
GENEVA 
TRINITY 
HILLCREST 
TRUMBULL 
WILLOUGHBY 
WILLOUGHBY 
WILLOUGHBY 
HILLCREST 
HILLCREST (•:; 

Issued: December 28, 1999 Effective: December 28, 1999 
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1. LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 440 (cont'd) 

Prefix Rate Center Prefix Rate Center 

489 
490 
492 
493 
494 
405 
414 
415 
417 
422 
423 
424 
427 
428 
430 
435 
437 
439 
442 
446 
448 
449 
452 
456 
457 
458 
460 
461 
466 
471 
473 

TRINITY 
CHESTERLAND 
BURTON 
WILLOUGHBY 
WICKLIFFE 
E CLARIDON 
TRINITY 
GENEVA 
MADISON 
COLEBROOK 
GATES MILLS 
CHAGRIN FALLS 
OLMSTED FALLS 
MADISON 
HUNTSBURG 
GATES MILLS 
ORWELL 
BEDFORD 
HILLCREST 
HILLCREST 
GATES MILLS 
HILLCREST 
ELYRIA 
HILLCREST 
NORTH ROYALTON 
ELYRIA 
HILLCREST 
HILLCREST 
GENEVA 
TRINITY 
HILLCREST 

474 
477 
478 
482 
483 
484 
489 
490 
492 
493 
494 
497 
498 
499 
505 
507 
508 
512 
516 
519 
525 
526 
530 
534 
537 
539 
542 
543 
544 
546 
547 

TRXMBULL 
WILLOUGHBY 
WILLOUGHBY 
WILLOUGHBY 
HILLCREST 
HILLCREST 
TRINITY 
CHESTERLAND 
BURTON 
WILLOUGHBY 
WICKLIFFE 
WILLOUGHBY 
CHAGRIN FALLS 
VICTORY 
CHAGRIN FALLS 
WILLOUGHBY 
OLMSTED FALLS 
BEREA 
WICKLIFFE 
CHAGRIN FALLS 
WILLOUGHBY 
BRECKSVILLE 
WILLOUGHBY 
MENTOR 
WILLOUGHBY 
CLEVELAND 
CHAGRIN FALLS 
BAINBRIDGE-G 
HILLCRST 
BRECKSVILLE 
WILLOUGHBY 

Issued: December 28, 1999 Effective: December 28 
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1. LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 440 (cont'd) 

Prefix Rate Center Prefix Rate Center 

548 
553 
560 
563 
564 
567 
569 
571 
572 
577 
580 
582 
584 
585 
593 
594 
599 
602 
605 
606 
607 
608 
609 
612 
627 
628 
629 
632 
635 
636 
637 
638 
639 

PARKMAN 
WILLOUGHBY 
WILLOUGHBY 
ROCK CREEK 
NEWBURY 
WILLOUGHBY 
WICKLIFFE 
WILLOUGHBY 
STRONGSVILLE 
PIERPONT 
STRONGSVILLE 
NORTH ROYALTON 
BRECKSVILLE 
WICKLIFFE 
CONNEAUT 
CONNEAUT 
CONNEAUT 
WILLOUGHBY 
HILLCREST 
KIRTLAND 
LEROY 
LORAIN 
WILLOUGHBY 
WILLOUGHBY 
BRECKSVILLE 
NORTH ROYALTON 
LORAIN 
MIDDLEFIELD 
EAST CLARIDON 
HUNTSBURG 
PAINESVILLE 
STRONGSVILLE 
PAINESVILLE 

646 
647 
649 
652 
658 
660 
665 
666 
667 
668 
669 
675 
677 
679 
680 
683 
684 
686 
693 
699 
701 
703 
708 
709 
710 
712 
713 
714 
715 
716 
717 
718 
719 

HILLCREST 
WELLINGTON 
CHAGRIN FALLS 
NORTH ROYALTON 
BEDFORD 
MENTOR 
CLEVELAND 
CLEVELAND 
WILLOUGHBY 
CLEVELAND 
WILLOUGHBY 
WILLOUGHBY 
BURTON 
WILLOUGHBY 
WILLOUGHBY 
HILLCREST 
HILLCREST 
TRINITY 
MESOPOTAMIA 
HILLCREST 
MENTOR 
BEDFORD 
BAINBRIDGE-G 
PAINESVILLE 
WILLOUGHBY 
HILLCREST 
VICTORY 
MONTVILLE 
CHAGRIN FALLS 
TRINITY 
BRECKSVILLE 
MESOPOTAMIA 
MIDDLEFIELD CD 

Issued: December 28, 1999 Effective: December 28, 1999 
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LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 440 (cont'd) 

Prefix Rate Center Prefix Rate Center 

722 
723 
724 
725 
726 
729 
733 
734 
735 
742 
744 
745 
746 
748 
753 
756 
758 
759 
750 
764 
773 
774 
775 
776 
777 
779 
782 
783 
784 
785 
786 
788 
793 

WILLOUGHBY 
WILLOUGHBY 
CLEVELAND 
WILLOUGHBY 
WILLOUGHBY 
CHESTERLAND 
PAINESVILLE 
TRINITY 
BEDFORD 
WILLOUGHBY 
KIRTLAND 
GATES MILLS 
BRECKSVILLE 
NORTH EATON 
HILLCREST 
OLMSTED FALLS 
ELYRIA 
CLEVELAND 
LEROY 
BURTON 
WILLOUGHBY 
OBERLIN 
OBERLIN 
OBERLIN 
TRINITY 
TRINITY 
OLMSTED FALLS 
STRONGSVILLE 
WICKLIFFE 
CLEVELAND 
BEDFORD 
TRINITY 
OLMSTED FALLS 

794 
796 
808 
815 
816 
821 
823 
824 
826 
833 
834 
835 
836 
838 
839 
842 
843 
845 
846 
847 
848 
854 
856 
858 
860 
862 
863 
864 
866 
868 
869 
871 
872 

NORTH ROYALTON 
PAINESVILLE 
TRINITY 
GATES MILLS 
BEREA 
CLEVELAND 
CLEVELAND 
BEREA 
BEREA 
WICKLIFFE 
BURTON 
TRINITY 
CHAGRIN FALLS 
BRECKSVILLE 
WAKEMAN 
VICTORY 
VICTORY 
VICTORY 
STRONGSVILLE 
TRINITY 
NORTH ROYALTON 
WICKLIFFE 
WILLOUGHBY 
DORSET 
WICKLIFFE 
WILLOUGHBY 
BEREA 
ELYRIA 
VICTORY 
HILLCREST 
HILLCREST 
TRINITY 
WILLOUGHBY :t) 

Issued: December 28, 1999 Effective: December 28, 1999 
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LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 440 (cont'd) 

Prefix Rate Center Prefix Rate Center 

873 
876 
877 
878 
879 
882 
884 
885 
886 
887 
883 
891 
892 
893 
897 
899 
918 
922 
925 
925 
926 
930 
933 
934 
935 
937 
940 
942 
943 
944 
945 
946 
947 

WICKLIFFE 
STRONGSVILLE 
NORTH ROYALTON 
STRONGSVILLE 
STRONGSVILLE 
VICTORY 
VICTORY 
VICTORY 
VICTORY 
VICTORY 
VICTORY 
BEREA 
TRINITY 
CHAGRIN FALLS 
WILLOUGHBY 
TRINITY 
WILLOUGHBY 
BRECKSVILLE 
WILLOUGHBY 
TRINITY 
GRAFTON 
AVON LAKE 
AVON LAKE 
AVON 
OBERLIN 
AVON 
GATES MILLS 
WILLOUGHBY 
WICKLIFFE 
WICKLIFFE 
BEDFORD 
WILLOUGHBY 
HILLCREST 

949 
951 
953 
954 
960 
962 
964 
965 
966 
967 
968 
969 
971 
972 
974 
975 
979 
980 
984 
985 
986 
988 
989 
992 
993 
994 
996 
997 
998 

LORAIN 
WILLOUGHBY 
WILLOUGHBY 
WILLOUGHBY 
LORAIN 
TRINITY 
ASHTABULA 
BIRMINGHAM 
CHESTERLAND 
VERMILION 
MONTVILLE 
ASHTABULA 
BEREA 
BRECKSVILLE 
MENTOR 
WILLOUGHBY 
TRINITY 
WILLOUGHBY 
AMHERST 
AMHERST 
AMHERST 
AMHERST 
LORAIN 
ASHTABULA 
ASHTABULA 
ASHTABULA 
CHAGRIN FALLS 
ASHTABULA 
ASHTABULA 

(t) 

Issued: December 28, 1999 Effective: December 28, 
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1. LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 513 

Prefix Rate Center Prefix Rate Center 

222 
223 
224 
355 
420 
422 
423 
424 
425 
435 
464 
465 
539 

MIDDLETOWN 
FRANKLIN 
MIDDLETOWN 
MIDDLETOWN 
MIDDLETOWN 
MIDDLETOWN 
MIDDLETOWN 
MIDDLETOWN 
MIDDLETOWN 
MIDDLETOWN 
MIDDLETOWN 
MIDDLETOWN 
MONROE 

594 
657 
704 
705 
727 
743 
746 
748 
876 
890 
915 
988 

MIDDLETOWN 
DAYTON 
FRANKLIN 
MIDDLETOWN 
MIDDLETOWN 
FRANKLIN 
FRANKLIN 
FRANKLIN 
FELICITY 
MIDDLETOWN 
MIDDLETOWN 
TRENTON 

(t) 

Issued: December 28, 1999 Effective: December 28, 1999 
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1. LIST OF RATE CENTERS BY AREA CODE (cont'd) CT) 

NPA: 614 

Prefix Rate Center Prefix Rate Center 

201 

202 

203 

204 

205 

206 

207 

208 

209 

212 

213 

214 

215 

216 

217 

218 

219 

220 

221 

222 

223 

224 

225 

227 

228 

229 

231 

232 

233 

234 

235 

236 

237 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

WESTERVILLE 

WORTHINGTON 

COLUMBUS 

LANCASTER 

COLUMBUS 

COLUMBUS 

COLUMBUS 

HILLIARD 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

238 

239 

240 

241 

242 

243 

244 

248 

249 

250 

251 

252 

253 

255 

257 

258 

260 

261 

262 

263 

265 

267 

268 

270 

271 

272 

273 

274 

275 

276 

277 

278 

279 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

GROVE CITY 

COLUMBUS 

COLUMBUS 

Issued; December 28, 1999 Effective: December 28, 1999 

In accordance with Case No. 99-1532-TP-ATA, issued November 24, 1999. 
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LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 614 (cont'd) 

Prefix Rate Center Prefix Rate Center 

280 

281 

287 

291 

292 

293 

294 

296 

297 

298 

299 

301 

302 

303 

305 

306 

307 

308 

309 

312 

313 

314 

315 

316 

318 

320 

324 

325 

326 

329 

331 

334 

336 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

GROVE CITY 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

WORTHINGTON 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

HILLIARD 

DUBLIN 

337 

338 

340 

341 

343 

346 

351 

357 

358 

361 

365 

370 

371 

395 

396 

402 

403 

404 

405 

409 

410 

413 

414 

415 

416 

417 

418 

419 

421 

422 

424 

428 

429 

GAHANNA 

COLUMBUS 

COLUMBUS 

COLUMBUS 

GROVEPORT 

COLUMBUS 

COLUMBUS 

PORTSMOUTH 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

WORTHINGTON 

COLUMBUS 

COLUMBUS 

NEWARK 

NEWARK 

LOCKBOURNE 

WORTHINGTON 

NEW ALBANY 

GAHANNA 

GAHANNA 

GAHANNA 

CANAL WINCHESTER 

GAHANNA 

COLUMBUS 

COLUMBUS 

GAHANNA 

COLUMBUS 

GAHANNA 

COLUMBUS (T) 

Issued: December 28, 1999 Effective: December 28 
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LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 614 (cont'd) 

Prefix Rate Center Prefix Rate Center 

430 

431 

433 

434 

436 

438 

440 

442 

443 

444 

445 

447 

449 

451 

457 

459 

460 

461 

462 

463 

464 

466 

469 

470 

471 

475 

476 

478 

479 

480 

481 

485 

486 

487 

COLUMBUS 

WORTHINGTON 

WORTHINGTON 

REYNOLDSBURG 

WORTHINGTON 

WORTHINGTON 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

GAHANNA 

GAHANNA 

GAHANNA 

GAHANNA 

GAHANNA 

GAHANNA 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

488 

490 

491 

492 

497 

501 

506 

507 

508 

509 

510 

512 

513 

516 

518 

519 

520 

521 

523 

526 

527 

529 

530 

531 

538 

539 

540 

542 

550 

552 

560 

561 

562 

563 

COLUMBUS 

GAHANNA 

LOCKBOURNE 

LOCKBOURNE 

LOCKBOURNE 

REYNOLDSBURG 

COLUMBUS 

COLUMBUS 

WESTERVILLE 

GAHANNA 

DUBLIN 

STEUBENVILLE 

CANAL WINCHESTER 

MARIETTA 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

WESTERVILLE 

DUBLIN 

HILLIARD 

HILLIARD 

COLUMBUS 

COLUMBUS 

COLUMBUS 

GROVE CITY 

WORTHINGTON 

COLUMBUS 

IRONTON 

REYNOLDSBURG 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS (T) 

Issued: December 28, 1999 Effective: December 28, 1999 
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LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 614 (cont'd) 

Prefix Rate Center Prefix Rate Center 

564 

565 

566 

570 

571 

572 

573 

575 

577 

578 

579 

580 

581 

582 

583 

590 

608 

610 

612 

613 

615 

616 

617 

618 

619 

620 

621 

624 

627 

628 

629 

630 

631 

637 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

REYNOLDSBURG 

REYNOLDSBURG 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

GROVEPORT 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

640 

641 

644 

645 

646 

647 

648 

651 

652 

660 

661 

665 

672 

673 

675 

677 

680 

683 

684 

688 

690 

691 
692 

693 

701 

706 

707 

708 

709 

710 

717 

718 

719 

720 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

DUBLIN 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

ALTON 

COLUMBUS 

COLUMBUS 

COLUMBUS 

HILLIARD 

COLUMBUS 

COLUMBUS 

WORTHINGTON 

COLUMBUS 

COLUMBUS 

COLUMBUS 

MAARIETTA 

ATHENS 

WAVERLY 

GALLIPOLIS 

JACKSON 

DUBLIN 

DUBLIN 

COLUMBUS 

COLUMBUS (T) 

Issued: December 28, 1999 Effective: December 28, 1999 
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By J. F. Woods, President, Cleveland, Ohio 
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LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 614 (cont'd) 

Prefix Rate Center Prefix Rate Center 

721 

722 

723 

724 

725 

727 

728 

729 

730 

731 

736 

737 

738 

741 

744 

748 

750 

751 

752 

755 

757 

759 

760 

761 

764 

765 

770 
771 

777 

780 

781 

784 

785 

COLUMBUS 

COLUMBUS 

COLUMBUS 

COLUMBUS 

MARION 

COLUMBUS 

COLUMBUS 

REYNOLDSBURG 

COLUMBUS 

COLUMBUS 

COLUMBUS 

WEST JEFFERSON 

COLUMBUS 

NEW ALBANY 

COLUMBUS 

LOCKBOURNE 

COLUMBUS 

REYNOLDSBURG 

COLUMBUS 

REYNOLDSBURG 

COLUMBUS 

REYNOLDSBURG 

DUBLIN 

DUBLIN 

DUBLIN 

DUBLIN 

COLUMBUS 

HILLIARD 

HILLIARD 

WORTHINGTON 

WORTHINGTON 

COLUMBUS 

WORTHINGTON 

786 

789 

790 

791 

792 

793 

794 

798 

799 

801 

802 

803 

804 

805 

806 

807 

810 

818 

821 

823 

825 

827 

830 

832 

833 

834 

835 

836 

837 

839 

840 

841 

842 

WORTHINGTON 

DUBLIN 

DUBLIN 

DUBLIN 

DUBLIN 

DUBLIN 

WESTERVILLE 

DUBLIN 

DUBLIN 
COLUMBUS 

MARION 

DELAWARE 

CHILLICOTHE 

COLUMBUS 

COLUMBUS 

WORTHINGTON 

COLUMBUS 

WESTERVILLE 

COLUMBUS 

WESTERVILLE 

WORTHINGTON 

COLUMBUS 

GROVEPORT 

COLUMBUS 

CANAL WINCHESTER 

CANAL WINCHESTER 

GROVEPORT 

GROVEPORT 

CANAL WINCHESTER 

WESTERVILLE 

WORTHINGTON 

WORTHINGTON 

WORTHINGTON (T) 

Issued: December 28, 1999 Effective: December 28, 1999 
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1. LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 614 (cont'd) 

Prefix Rate Center Prefix Rate Center 

844 

846 

847 

848 

850 

851 

853 

854 

855 

856 

860 

861 

863 

864 

866 

868 

870 

871 

873 

875 

876 

877 

878 

879 

WORTHINGTON 

WORTHINGTON 

WORTHINGTON 

WORTHINGTON 

HILLIARD 

ALTON 

ALTON 

WORTHINGTON 

NEW ALBANY 

REYNOLDSBURG 

REYNOLDSBURG 

REYNOLDSBURG 

REYNOLDSBURG 

REYNOLDSBURG 

REYNOLDSBURG 

REYNOLDSBURG 

ALTON 

GROVE CITY 

PLAIN CITY 

GROVE CITY 

HILLIARD 

HARRISBURG 

ALTON 

WEST JEFFERSON 

880 

882 

883 

885 

888 

889 

890 

891 

895 

898 

899 

901 

910 

921 

923 

930 

931 

932 

933 

939 

951 

975 

976 

995 

WORTHINGTON 

WESTERVILLE 

GROVE CITY 

WORTHINGTON 

WORTHINGTON 

DUBLIN 

WESTERVILLE 

WESTERVILLE 

WESTERVILLE 

WESTERVILLE 

WESTERVILLE 

WESTERVILLE 

CANAL WINCHESTER 

HILLIARD 

DUBLIN 

COLUMBUS 

COLUMBUS 

DUBLIN 

NEW ALBANY 

NEW ALBANY 

HILLIARD 

COLUMBUS 

COLUMBUS 

COLUMBUS (T) 

Issued: December 28, 1999 Effective: December 28, 1999 
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1. LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA; 740 

Prefix Rate Center Prefix Rate Center 

210 
226 
230 
245 
246 
247 
254 
256 
259 
264 
266 
269 
282 
283 
284 
285 
286 
288 
289 
290 
295 
310 
312 
317 
319 
321 
322 
323 
327 
328 
332 
335 
339 
342 
344 
345 
347 

NEWARK 
BEAVER 
PORTSMOUTH 
RIO GRANDE 
THORNVILLE 
LETART FALLS 
GNADENHUTTEN 
GUYAN 
PORTSMOUTH 
STEUBENVILLE 
STEUBENVILLE 
BOWERSTON 
STEUBENVILLE 
STEUBENVILLE 
STEUBENVILLE 
PORTSMOUTH 
JACKSON 
JACKSON 
PIKETON 
PORTSMOUTH 
COSHOCTON 
ST. CLAIRSVILLE 
ST. CLAIRSVILLE 
STEUBENVILLE 
ZANESVILLE 
GRANVILLE 
NEWARK 
NEWARK 
COOPERDALE 
NEWARK 
LAURELVILLE 
WASHINGTON COURT HOUSE 
GALLIPOLIS 
NEW LEXINGTON 
NEWARK 
NEWARK 
CORNING 

348 
349 
350 
352 
353 
354 
355 
356 
359 
360 
362 
363 
364 
366 
367 
368 
369 
372 
373 
374 
375 
376 
377 
378 
379 
380 
381 
382 
383 
384 
385 
386 
387 
388 
389 
391 
394 

NEWARK 
NEWARK 
MARIETTA 
PORTSMOUTH 
PORTSMOUTH 
PORTSMOUTH 
PORTSMOUTH 
PORTSMOUTH 
ST. CLAIRSVILLE 
MARION 
DELAWARE 
DELAWARE 
NEWARK 
NEWARK 
CHESHIRE 
DELAWARE 
DELAWARE 
PORTSMOUTH 
MARIETTA 
MARIETTA 
MARION 
MARIETTA 
IRONTON 
COOLVILLE 
WALNUT 
LOGAN 
STEUEENVL 
MARION 
MARION 
WELLSTON 
LOGAN 
MARION 
MARION 
VINTON 
MARION 
ST. CLAIRSVILLE 
SHAWNEE (t) 
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1. LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 740 (cont'd) 

Prefix Rate Center Prefix Rate Center 

389 
391 
394 
398 
401 
406 
407 
412 
420 
423 
425 
426 
427 
432 
435 
437 
439 
441 
446 
448 
450 
452 
453 
454 
455 
456 
458 
465 
467 
468 
472 
473 
474 
477 
482 
483 
484 
489 

MARION 
ST. CLAIRSVILLE 
SHAWNEE 
MT VERNON 
BELPRE 
WASHINGTON COURT HOUSE 
LANCASTER 
CIRCLEVILLE 
CIRCLEVILLE 
BELPRE 
BARNESVILLE 
JEFFERSONVILLE 
GAMBIER 
CAMBRIDGE 
CAMBRIDGE 
BLOOMINGBXmG 
CAMBRIDGE 
GALLIPOLIS 
GALLIPOLIS 
AMESVILLE 
ZANESVILLE 
ZANESVILLE 
ZANESVILLE 
ZANESVILLE 
ZANESVILLE 
PORTSMOUTH 
CLARINGTON 
MORRAL 
MILLERSPORT 
PLEASANTVILLE 
WOODSFIELD 
NEWPORT 
CIRCLEVILLE 
CIRCLEVILLE 
NEVADA 
DUFFY 
BETHESDA 
OLD WASHINGTON 

493 
494 
495 
496 
498 
499 
502 
503 
505 
514 
515 
517 
522 
524 
525 
528 
532 
533 
534 
535 
536 
537 
541 
543 
544 
545 
546 
548 
549 
551 
553 
554 
556 
557 
558 
559 
567 
568 

IDAHO 
PROSPECT 
NEW HOLLAND 
HARPSTER 
NEWCOMERSTOWN 
LA RUE 
COSHOCTON 
LANCASTER 
WASHINGTON COURT HOUSE 
BELLAIRE 
GNADENHU'l'l'EN 
ATHENS 
NEWARK 
KILBOURNE 
MARIETTA 
GREEN CAMP 
IRONTON 
IRONTON 
IRONTON 
MINGO JUNCTION 
RUSHVILLE 
TORONTO 
ATHENS 
AMSTERDAM 
KNOXVILLE 
WEST LAFAYKT'l'E 
ADENA 
CHESHIRE CENTER 
CHESHIRE CENTER 
BARTLETT 
COSHOCTON 
CHESTERHILL 
LANCASTER 
PENNSVILLE 
REINERSVL-HACKNEY 
STOCKPORT 
LEWISVILLE 
MARIETTA (t) 

Issued: December 28, 1999 Effective: December 28, 1999 
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1. LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 740 (cont'd) 

Prefix Rate Center Prefix Rate Center 

559 
567 
568 
569 
574 
576 
584 
585 
586 
587 
588 
589 
591 
592 
593 
594 
595 
596 
597 
598 
599 
601 
602 
603 
604 
605 
606 
607 
609 
622 
623 
625 
626 
632 
633 
634 

STOCKPORT 
LEWISVILLE 
MARIETTA 
BREMEN 
PORTSMOUTH 
ST. CLAIRSVILLE 
CAMBRIDGE 
LOWER SALEM 
ZANESVILLE 
GRANVILLE 
ZANESVILLE 
ATHENS 
ATHENS 
ATHENS 
ATHENS 
ATHENS 
RADNOR 
MCARTHUR 
ATHENS 
BRILLIANT 
DANVILLE-K 
WORTHINGTON 
DELAWARE 
LOGAN 
REYNOLDSBURG 
COLUMBUS 
WASHINGTON C H 
COLUMBUS 
MARTINS FERRY- BRDGPT 
COSHOCTON 
COSHOCTON 
CENTERBURG 
BOURNEVILLE 
COLUMBUS 
MARTINS FY-BRDGPT 
BAINBRIDGE-R 

635 
636 
638 
642 
643 
649 
653 
654 
655 
656 
657 
658 
659 
662 
663 
664 
666 
667 
668 
669 
670 
671 
674 
676 
678 
679 
681 
682 
685 
686 
687 
589 
694 
695 
696 
697 

MARTINS FERRY-BRDGPT 
WASHINGTON CH 
CUMBERLAND 
KINGSTON 
ARABIA 
CHILLICOTHE 
LANCASTER 
LANCASTER 
HALLSVILLE 
CHILLICOTHE 
CHESHIRE CENTER 
FREEPORT 
GLENFORD 
GUYSVILLE 
MASSIEVILLE 
NEW MARSHFIELD 
OSTRANDER 
COOLVILLE 
MARTINSBURG 
WILKESVILLE 
NEWARK 
BELLAIRE 
PHILO 
BELLAIRE 
BARLOW 
QUAKER CITY 
LANCASTER 
OAK HILL 
BYESVILLE 
CENTERVILLE-B 
LANCASTER 
LANCASTER 
FREDERICKTOWN 
ST CLAIRSVILLE 
SHADE 
ROSEVILLE (t) 

Issued: December 28, 1999 Effective: December 28, 1999 
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LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 740 (cont'd) 

Prefix Rate Center Prefix Rate C^3ter 

698 
699 
702 
703 
704 
705 
712 
713 
714 
715 
716 
717 
719 
726 
732 
733 
734 
735 
739 
742 
743 
745 
746 
747 
749 
753 
754 
756 
757 
758 
762 
763 
765 
767 
768 
769 
772 
773 

ALBANY 
ST CLAIRSVILLE 
CHILLICOTHE 
CHILLICOTHE 
ZANESVILLE 
CAMBRIDGE 
JEFFERSONVILLE 
LONDON 
THORNVILLE 
LONDON 
WASHINGTON C H 
STEUBENVILLE 
COSHOCTON 
WALDO 
CALDWELL 
SMITHFIELD 
LANCASTER 
ZANESVILLE 
PATASKALA 
POMEROY 
SOMERSET 
ST LOUISVILLE 
SUGAR GROVE 
ASHLEY 
WATERTOWN 
NELSONVILLE 
DRESDEN 
CARROLL 
SOMERTON 
FAIRVIEW 
MURRAY CITY 
HANOVER 
RICHMOND 
GLOUSTER 
BERGHOLZ 
DILLONVALE-MT PLS 
CHILLICOTHE 
CHILLICOTHE 

774 
775 
776 
778 
779 
782 
783 
787 
788 
795 
796 
797 
808 
812 
813 
814 
815 
816 
817 
819 
820 
821 
824 
826 
828 
829 
831 
838 
843 
845 
849 
852 
857 
858 
859 
862 
865 
867 

CHILLICOTHE 
CHILLICOTHE 
PORTSMOUTH 
PORTSMOUTH 
CHILLICOTHE 
MORRISTOWN 
DEXTER CITY 
GRATIOT 
NEWARK 
POWHATAN POINT 
ADAMSVILLE 
THE PLAINS 
LANCASTER 
LONDON 
ZANESVILLE 
NEWARK 
DELAWARE 
DELAWARE 
JOHNSTOWN 
ZANESVILLE 
MINFORD-STOCKDALE 
PORTSMOUTH 
WARSAW 
NEW CONCORD 
FRAZEYSBURG 
CONESVILLE 
THORNVILLE 
SUMMERFIELD 
PORTLAND 
LONDON 
FULTONHAM 
LONDON 
RESACA 
PORTSMOUTH 
TILTONSVILLE 
BALTIMORE 
NEW MATAMORAS 
CHESAPEAKE (t) 
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LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 740 (cont'd) 

Prefix Rate Center Prefix Rate Center 

869 
872 
874 
881 
884 
886 
887 
892 
893 
894 
896 
897 
902 
903 
904 
905 
905 
906 
906 
907 
912 
913 
914 
915 
922 
924 
925 
926 
927 
928 
929 
934 
935 

MOUNT STERLING 
NORWICH 
SEDALIA 
RATHBONE 
RICHMONDALE 
CHESAPEAKE 
LONDONDERRY 
UTICA-HOMER 
CROTON 
CHESAPEAKE 
LOWELL 
PIKETON 
COSHOCTON 
GNADENHUTTEN 
MARIETTA 
NELSONVILLE 
COLUMBUS 
NEW LEXINGTON 
COLUMBUS 
WASHINGTON C H 
COSHOCTON 
NEW LEXINGTON 
LONDON 
WASHINGTON C H 
UHRICHSVILLE 
ALEXANDRIA 
GALLIPOLIS 
BEALLSVILLE 
PATASKALA 
HEBRON 
HEBRON 
GRAYSVILLE 
PORTSMOUTH 

936 
937 
941 
942 
943 
944 
945 
946 
947 
948 
949 
962 
963 
964 
965 
966 
967 
968 
969 
972 
973 
974 
982 
983 
984 
985 
986 
987 
988 
989 
992 
993 
998 

GALLIPOLIS 
HOPEDALE 
WAVERLY 
CADIZ 
RICHWOOD 
BLOOMINGDALE 
SCIO 
JEWETT 
WAVERLY 
MILLEDGEVILLE 
POMEROY 
MCCONNELSVILLE 
PATASKALA 
PATASKALA 
SUNBURY 
JOHNSTOWN 
JOHNSTOWN 
FLUSHING 
AMANDA 
DELAWARE 
NEWARK 
LANCASTER 
CROOKSVILLE 
ASHVILLE 
BEVERLY 
CHESTER 
WILLIAMSPORT 
JUNCTION CITY 
JACKSON 
LITTLE HOCKING 
POMEROY 
CLARKSBURG 
FRANKFORT (") 

Issued: December 28, 1999 Effective: December 28 
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LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA 937 

Prefix Rate Center Prefix Rate Center 

201 
202 
203 
204 
205 
206 
207 
208 
209 
212 
213 
214 
215 
216 
217 
218 
220 
221 
222 
223 
224 
225 
226 
227 
228 
229 
230 
231 
232 
233 
234 
235 

DAYTON 
ENON 
HILLSBORO 
PIQUA 
HILLSBORO 
SPRINGFIELD 
SPRINGFIELD 
DAYTON 
MARYSVILLE 
DAYTON 
GEORGETOWN 
PIQUA 
SPRINGFIELD 
TROY 
WEST UNION 
WILMINGTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 

236 
237 
238 
239 
240 
242 
250 
252 
253 
254 
255 
256 
257 
258 
259 
260 
261 
262 
263 
264 
265 
266 
267 
268 
273 
274 
275 
276 
277 
278 
279 
283 

DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
VANDALIA 
PITCHIN 
DAYTON 
DAYTON 
DAYTON 
ELDORADO 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
WILMINGTON 

Issued: December 28, 1999 Effective: December 28, 1999 

In accordance with Case No. 99-1532-TP-ATA, issued November 24, 1999. 
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LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 937 (cont'd) 

Prefix 

• • 1 

Rate Center Prefix Rate Center 

285 
286 
288 
289 
290 
291 
293 
294 
296 
297 
298 
299 
307 
316 
320 
322 
323 
324 
325 
327 
328 
329 

330 
331 
332 
334 
335 
337 
338 
339 
341 
342 

DAYTON 
DAYTON 
DANVILLE 
CLARKSVILLE 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
GREENVILLE 
BEAVERCREEK 
SPRINGFIELD 
SPRINGFIELD 
SPRINGFIELD 
SPRINGFIELD 
SPRINGFIELD 
SPRINGFIELD 
DAYTON 

ENON 
DAYTON 
TROY 
DAYTON 
TROY 
ANSONIA 
ROSSBURG 
TROY 
DAYTON 
SPRINGFIELD 

344 
356 
359 
360 
361 
364 
365 
366 
368 
370 
371 
372 
373 
374 
375 
376 
377 
378 
379 
382 
383 
384 

386 
390 
391 
392 
393 
399 
406 
409 
413 
415 

DAYTON 
DAYTON 
DAYTON 
SPRINGFIELD 
DAYTON 
LYNCHBURG 
RAINSBORO 
VANDALIA 
FLETCHER-LENA 
ENON 
DAYTON 
XENIA 
DECATUR 
XENIA 
HIGGINSPORT 
XENIA 
RUSSELLVILLE 
GEORGETOWN 
HAMERSVILLE 
WILMINGTON 
WILMINGTON 
MIAMISBURG-WEST 
CARROLLTON 
SEAMAN 
SPRINGFIELD 
ENON 
RIPLEY 
HILLSBORO 
SPRINGFIELD 
DAYTON 
DAYTON 
DAYTON 
VANDALIA (t) 
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LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 937 (cont'd) 

Prefix Rgite Center Prefix Rate Center 

416 
417 
426 
427 
428 
429 
430 
431 
432 
433 
434 
435 
436 
437 
438 
439 
440 
442 
443 
444 
445 
446 
447 
448 
449 
452 

453 
454 
455 
456 
457 
461 
462 

DAYTON 
GREENVILLE 
BEAVERCREEK 
BEAVERCREEK 
DAYTON 
BEAVERCREEK 
DAYTON 
BEAVERCREEK 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
NEW PARIS 
DAYTON 
DAYTON 
TROY 
MOWRYSTOWN 
DAYTON 
MOUNT ORAB 
DAYTON 
SARDINIA 
GETTYSBURG 
BRADFORD 
DAYTON 
CAMDEN 

BOWERSVILLE 
VANDALIA 
DAYTON 
EATON 
DAYTON 
DAYTON 
SOUTH CHARLESTON 

463 
466 
470 
472 
473 
476 
477 
478 
480 
484 
485 
486 
488 
491 
495 
496 
499 
503 
504 
512 
517 
518 
519 
525 
526 
530 

534 
544 
545 
546 
547 
548 
549 

DAYTON 
MARSHALL 
DAYTON 
EATON 
COVINGTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
URBANA 
DAYTON 
PORT WILLIAM 
NEW BURLINGTON 
ENON 
DAYTON 
DAYTON 
DAYTON 
SPRINGFIELD 
XENIA 
DAYTON 
NEW CARLISLE 
PIQUA 
XENIA 
SPRINGFIELD 
VERSAILLES 
MIAMISBURG-WEST 
CARROLLTON 
DAYTON 
WEST UNION 
DAYTON 
DAYTON 
GREENVILLE 
GREENVILLE 
MANCHESTER :t) 
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LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 93 7 (cont'd) 

Prefix Rate Center Prefix Rate Center 

567 
568 
581 
584 
586 
587 
588 
602 
603 
605 
606 
607 
609 
620 
623 
628 
630 
635 
636 

637 
640 
643 
647 
652 
653 
654 
655 
656 
663 
667 
669 
675 
676 

DAYTON 
SOUTH VIENNA 
DAYTON 
SABINA 
DAYTON 
PEEBLES 
SINKING SPRING 
DAYTON 
DAYTON 
SPRINGFIELD 
PIQUA 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
ENON 
DAYTON 

ENON 
DAYTON 
DAYTON 
DAYTON 
URBANA 
URBANA 
DAYTON 
WILMINGTON 
DAYTON 
ST PARIS 
TIPP CITY 
TIPP CITY 
JAMESTOWN 
PLEASANT HILL 

678 
685 
687 
689 
692 
694 
695 
696 
698 
708 
725 
750 
754 
760 
763 
764 
765 
766 
767 

768 
773 
775 
776 
778 
780 
781 
783 
787 
788 
795 
823 
824 
826 

WEST MANCHESTER 
MARTINSVILLE 
NEW LEBANON 
DAYTON 
ARCANUM 
DAYTON 
WINCHESTER 
FARMERSVILLE 
WEST MILTON 
XENIA 
WILMINGTON 
DAYTON 
FAIRBORN 
DAYTON 
HILLSBORO 
BELFAST 
NEW CARLISLE 
CEDARVILLE 
YELLOW SPRINGS-
CLIFTON 
XENIA 
PIQUA 
FAIRBORN 
DAYTON 
PIQUA 
LEESBURG 
DAYTON 
BLANCHESTER 
GRATIS 
TERRE HAUTE 
ABERDEEN 
DAYTON 
DAYTON 
WOODSTOCK C:) 

Issued: December 28, 1999 Effective: December 28, 1999 

In accordance with Case No. 99-1532-TP-ATA, issued November 24, 1999, 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

PART 9 - Message Toll Services 
SECTION 4 - Rate Centers By Area Code 

P.U.CO. NO. 20 
PART 9 SECTION 4 

Original Sheet No. 43 

1. LIST OF RATE CENTERS BY AREA CODE (cont'd) (T; 

NPA: 937 (cont'd) 

Prefix Rate Center Prefix Rate Center 

828 
830 
832 
833 
834 
835 
836 
837 
839 
840 
845 
846 
847 

848 
849 
850 
851 
852 
854 
855 
857 
859 

862 
864 
865 

866 

873 

CATAWBA 
DAYTON 
ENGLEWOOD 
BROOKVILLE 
MECHANICSBURG 
LIBERTY 
ENGLEWOOD 
TROTWOOD 
WEST ALEXANDRIA 
HILLSBORO 
NEW CARLISLE 
NEW CARLISLE 
MIAMISBURG-WEST 
CARROLLTON 
BELLBROOK 
MEDWAY 
DAYTON 
DAYTON 
SPRINGFIELD 
TROTWOOD 
GERMANTOWN 
CHRISTIANSBURG 
MIAMISBURG-WEST 
CARROLLTON 
SPRING VALLEY 
ENON 
MIAMISBURG-WEST 
CARROLLTON 
MIAMISBURG-WEST 
CARROLLTON 
FAIRBORN 

879 
882 
883 
834 
885 
886 
890 
898 
901 
902 
903 
904 
910 

912 
913 
914 
916 
917 
918 
919 
920 
921 

922 
923 
924 

925 

926 

FAIRBORN 
DONNELSVILLE 
SOUTH SOLON 
PHILLIPSBURG 
CENTERVILLE 
CENTERVILLE 
VANDALIA 
VANDALIA 
DAYTON 
DAYTON 
DAYTON 
DAYTON 
DAYTON 

BEAVERCREEK 
DAYTON 
MIAMISBURG 
PIQUA 
SPRINGFIELD 
VANDALIA 
XENIA 
XENIA 
PIQUA 

SPRINGFIELD 
NEW CARLISLE 
HILLSBORO 

DAYTON 

DAYTON (t; 

Issued: December 28, 1999 Effective: December 28, 1999 

In accordance with Case No. 99-1532-TP-ATA, issued November 24, 1999. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

P.U 
PART 9| 

.CO. NO. 20 
1 SECTION 4| 

PART 9 - Message Toll Services 
SECTION 4 - Rate Centers By Area Code Original Sheet No. 44 

LIST OF RATE CENTERS BY AREA CODE (cont'd) (T) 

NPA: 937 (cont'd) 

, , • ' ' 

Prefix 

927 
940 
947 
962 
964 
969 
973 
974 
976 
978 
981 
987 
996 
997 

"Rate-Center.;. 

SUGAR TREE RIDGE 
DAYTON 
LAURA 
LEWISBURG 
NORTH HAMPTON 
TREMONT CITY 
DAYTON 
DAYTON 
DAYTON 
ENON 
GREENFIELD 
NEW VIENNA 
NEW MADISON 
HOLLANSBURG m 

Issued: December 28, 1999 Effective: December 28, 1999 

In accordance with Case No. 99-1532-TP-ATA, issued November 24, 1999. 

By J. F. Woods, President, Cleveland, Ohio 
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The Ohio Bell A Tfi T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 9 Section 4 

PART 9 - Message Toll Services 
SECTION 4 - Rate Centers Original Sheet A 

Material now located in the AT&T Ohio Guidebook, Part 9, Section 4. (N) 

Issued; April 1, 2008 Effective: April 1, 2008 
In accordance with an Order Issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-08-18005 



PART 10-SECTION 2 
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The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 10 Section 2 

PART 10 - Wide Area Telecommunications Services 2nd Revised Sheet 1 
SECTION 2 - Other 800 Services Cancels 1st Revised Sheet 1 

1. SUCCESS 800 SERVICE 

A. Description 

Success 800 Service is the furnishing of dial type communications from stations within the tATA 
to a station associated with an 800 termination point within the same LATA. Success 800 will 
provide, where facilities are available, for the completion of 800 calls to a customer's telephone 
number or Dedicated 800 Service access line. Success 800 will be an-anged at the customer's 
option for Common Line Termination Service or Dedicated 800 Service. 

• Common Line Tennination Service is a routing feature that prcivides for the completion of 
intraLATA 800 calls to a telephone number associated with the customer's existing local 
service. 

• Dedicated 800 Service provides for the completion of intraLATA 800 calls to the customer's 
Dedicated 800 Service access line. 

B. Terms and Conditions 

The terms and conditions contained herein are specific to the Service involved and are in addition 
to the General Regulations applicable to all services that are set forth in Part 2. 

1. Success 800 Service can be provisioned with either an 800 or 888 service number. 

2. Success 800 Service may be furnished in association with Interexchange Camers for 
interLATA, intrastate and/or interstate calling. IntraLATA calls are completed by the Company (^) 
and interLATA calls are completed by the Interexchange Carriers. When fumished in 
association with Interexchange Can^iers, this service pnDvides the customer access to a wide 
range of Data Base Services (see 3 following). 

3. Customers may retain the same Success 800 Service telephone number when moving to 
another location. 

4. Service is furnished subject to the availability of the ser*/ice components required. The 
Company will (1) determine which of those components shall be used and (2) make 
modifications to those components at its option. 

Issued: November 9, 2007 Effective: November 9, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-07-17745 



The Ohio Bell AToT P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 10 Section 2 

PART 10 - Wide Area Telecommunications Services 2nd Revised Sheet 2 
SECTION 2 - Other 800 Services Cancels 1st Revised Sheet 2 

1. SUCCESS 800 SERVICE (cont'd) 

B. Terms and Conditions (cont'd) 

5. Success 800 Service is not available on semi-public, public, or COCOT service. 

6. Success 800 Service provides for termination of calls only. 

7. A one month minimum contract period applies to Success 800 Service. 

8. Allowance for interruptions apply to each Success 800 Service as follows: 

• When the Success 800 Service is interrupted for a period of (ess than 2 hours, no credit 
applies. 

• When the Success 800 Service is interrupted for a period of more than 2 hours, a credit of 
1/720 of the monthly charge applies for the access line for each hour or major fraction 
thereof. 

• The credit preceding includes all credit to be applied for an interruption. 

• No credit allowance will be made for the following conditions; 

- non-completion of Success 800 Service messages due to busy network conditions; 

- inten-uption of service due to customer-provided equipment or systems; 

- interruption of service due to the negligence of the customer; 

- interruption of service during any period in which the Company is not afforded access to v^) 
the premises at which the Success 800 Service is terminated; or 

- interruption of service during any period when the customer has released the Success 
800 Service to the Company for maintenance purposes, or implementation of a f^) 
customer order for a change in service arrangement. 

Issued: November 9. 2007 Effective: November 9, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17745 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 10 Section 2 

PART 10 - Wide Area Telecommunications Services 2nd Revised Sheet 3 
SECTION 2 - Other 800 Services Cancels 1st Revised Sheet 3 

1. SUCCESS 800 SERVICE (cont'd) 

B. Terms and Conditions (cont'd) 

9. Message toll telephone service furnished at a customer's request when the customer's 
Success 800 Service is inten*upted, is charged for at the message toll telephone service rates 
specified in Part 9, Section 1 of this tariff. 

10. Success 800 Service is available in Company exchange areas as set forth in Part 4, Section (T) 
1,oftheP.U.C.O. No. 20 tariff. 

C. Prices 

1. The monthly charges for Common Line Termination Service are detennined as follows: 

a. Determine the total number of calls for each Success 800 number. 

b. Determine the equivalent hours used by applying the minimum average time requirement of 
15 seconds, i.e., 1 call = 15 seconds. 

c. Determine total actual hours used. 

d. Determine the chargeable hours which is the greater of b. or c. 

e. The usage charge is applied for Success 800 to the total hours of use over and above the 
first hour of use. Multiply the chargeable hours used by the usage charge (see 3 following), 
rounded to the highest penny. 

f. Determine the charge for each Success 800 number by multiplying the monthly rate per 800 
number (see 3 following) by the number of 800 numbers. 

g. Determine the tola] charges by adding the amounts developed in e. and f. preceding. 

Issued: November 9, 2007 Effective: November 9, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17745 
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I J J B V ^ I PART 10| SECTION 2 

THE OHIO BELL 
TELEPHONE COMPANY 

Tariff 

PART 10 -Wide Area Telecommunications Services Ist Revised Sheet No. 4 
(WATS) Cancels 

SECTION 2 - Other 800 Services Original Sheet No. 4 

1. SUCCESS 800 SERVICE (contVd) (T) 

C. PRICES ( c o n t ' d ) 

The monthly charges for Dedicated 800 Service are determined as 
follows: 

a. Determine the total number of calls for each Dedicated 800 
number. 

b. Determine the equivalent hours used by applying the minimum 
average time requirement of 15 seconds, i.e., 1 call = 15 
seconds. 

c. Determine total actual hours used. 

d. Determine the chargeable hours which is the greater of b. or c. 

e. Multiply the chargeable hours used by the usage charge (see 3 
following}, rounded to the highest penny. 

f. Determine the charge for each Dedicated 800 number by multiplying 
the monthly rate per Dedicated 800 number (see 3 following) by 
the number of 800 numbers. 

g. Determine the total charges by adding the amounts developed in e. 
and f. preceding. 

Issued: September 8, 2005 Effective: September 8, 2005 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



The Ohio Bell 
Telephone Company A T & T TARIFF 

PART 10 - Wide Area Telecommunications Services 
SECTION 2 - Other 800 Services 

P.U.C.O. NO. 20 
Part 10 Section 2 

7th Revised Sheet 5 
Cancels 6th Revised Sheet 5 

1. SUCCESS 800 SERVICE (confd) 

C. PRICES (cont'd) 

3. Service Elements 

Description /Billing Code/ Monthly Price 

Common Line Termination Service 

With Detail Billing, includes the first hour of use, per 800 number /WF8/ 

With Summary Billing, includes the first hour of use, per 800 number 
/WF8/ 

Description 

$20.00 

20.00 

Hourly Rate 

(I) 

(1) 

(I) Usage Charge, each additional hour of use 

Description /Billing Code/ 

20.00 

Monthly Price 

Dedicated 800 Service Access Line, each /8U9/ 

0 to 15 hours 
15.1 to 40 hours 
40.1 to 80 hours 
over 80.1 hours 

32.00 

Hours of Use per Lirie Houriy Rate 

$9.00 
9.00 
8.40 
8.40 

4. Service Establishment charges, as covered in Part 3, Section 1 of this Tariff for residence 
and non-residence exchange service are applicable to Dedicated 800 Service. 

5. One primary listing will be provided without charge and may appear in any alphabetical 
directory within the LATA. Additional directory listings will be pn^vided with 800 Service at 
the rates applicable for residence or non-residence additional listings as set forth in 
Part 12, Section 1 of this Tariff. 

Issued: January 4, 2008 Effective: January 4, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-08-17887 



THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 

P.U.C.O. NO, 20 
PART 10 SECTION 2 

PART 10 - Wide Area Telecommunications Services 
(WATS) 

SECTION 2 - Other 800 Services Original Sheet No. 6 

2. 800 CALLING PLAN m 

A. DESCRIPTION 

800 Calling Plan (800CP) is an optional service which provides a per 
minute rate in lieu of the usage rates which are normally applicable to 
Common Line Termination and Dedicated 800 service. 

TERMS AND CONDITIONS 

In addition to the regulations set forth in other sections of this 
Part 10, the following regulations apply to this service. 

1. 800CP rates apply only to intraLATA portion of Common Line 
Termination and Dedicated 800 calls. 

2. The 800CP rate is available 24 hours a day, seven days a week. 

3. 800CP is offered on a 12- or 36-month payment plan. 

4. A monthly rate applies to 800CP in addition to the per minute rate. 
Two different hours-of-use monthly plans. Plan 1 Fixed and Plan 2 
Variable rate plans, are available which the customer may choose. 
The plans selected by the customer will have a Minimum Revenue 
Guarantee (MRG) charge for the service at the payment plan selected 
by the customer. The fixed plan is available to the customer whose 
monthly usage is predictable. The variable plan is available to the 
customers whose monthly usage may vary significantly from month to 
month. 

5. Minimum Revenue Guarantee (MRG) is a guarantee by the customer to 
pay a minimum amount of hours-of-use each month for the 800CP. 

6. The MRG applies only to service provided under a 800CP and applies 
to each account. 

7. If in any month the actual hours-of-use for 800CP is less than the 
minimum hours selected by the customers, the customer will be billed 
the MRG as the usage charge for that month. 

8. The MRG is equal to 75% of the minimum hours-of-use for the fixed 
rate 800CP selected by the customer or a minimum of 10 hours for 0-
20 hours-of-use plan. (N: 

Issued: January 9, 2003 Effective: January 9, 2003 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. G2-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



The Ohio Bell A X X P-U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 10 Section 2 

PART 10 - Wide Area Telecommunications Services 1st Revised Sheet 7 
SECTION 2 - Other 800 Sen/ices Cancels Original Sheet 7 

2. 800 CALLING PLAN (cont'd) 

B. Terms and Conditions (cont'd) 

9. The MRG is equal to 10 hours for the variable rate 800CP. 

10. At the completion of the 12 or 36 month payment plan, the rates for Custom and Dedicated 
800 service will apply, as applicable. 

11. Customers may upgrade to a higher hours-of-use plan as long as the term of the new hours 
of use plan is equal to or longer than the cun'ent plan. 

12. Customers may downgrade to a lower hours-of-use plan as long as the term of the new 
hours-of-use plan is equal to or longer than the time remaining with their current plan. 

13. Customers who terminate their 12 or 36 month plan prior to the expiration of the term of the 
plan selected will be required to pay 50% of the full MRG and the monthly rate for the 
number of months remaining in the payment plan. 

14. The monthly rates associated with Dedicated 800 Service are in addition to the 800CP 
monthly usage rates. 

15. In the event of damage to terminating service location, or other emergencies. Custom and 
Dedicated 800 service with 3 year 800CP will be re-established at a new location if the 
following applies: 

• Customer must place on file with the Company a predefined plan that the Company may (T) 
activate. This plan describes altemate routing, specialized area of service, and carrier 
selection/allocation as described in the Ameritech Operating Companies Access Service 
Tariff, F.C.C. No. 2, Section 6.4.1. Custorher is responsible for choice of, and 
maintenance of relationships with altemate carriers (if applicable). 

• Predefined plan will be activated at customer's request when customer and Company (^) 
determine that an emergency situation may exist. 

• Rates and charges for re-establishing Custom and Dedicated 800 service and 
associated features may not apply. 

Issued: November 9, 2007 Effective: November 9, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-07-17745 



THE OHIO BELL 
TELEPHOME COMPANY SBC 

Tariff 

P.U 
PART 10 

.CO. NO. 20 
1 SECTION 2 

PART 10 - Wide Area Telecommunications Services 
(WATS) 

SECTION 2 - Other 800 Services Original Sheet No. 8 

2. 800 CALLING PLAN (cont'd) w 

C. PRICES 

The monthly usage charges apply to service provided under a 800CP based 
upon the hours of use and the 800CP selected by the customer. 

If the 800CP usage is below the monthly MRG requirement in any given 
month, the full monthly MRG will apply. 

A nonrecurring charge as set forth in Section 1 of this Tariff applies 
to change to or from 800CP. 

I. Payment P l a n s 

Description Hours of Use 
re rm Paym en t P l a n 

12 Month 36 Month 

Plan 1 

Fixed Rate, monthly rate per 
account $20.00 $10.00 

Usage Rates, per minute 

Plan 2 

0 - 2 0 
20.1 - 50 
50.1 - 100 
00.1 - 250 
over 250 

0.132 
0.129 
0.122 
0.118 
0.111 

0.128 
0.121 
0.117 
0.110 
0,103 

Variable Rate, monthly rate 
per account N/A 20.00 

Usage Rates, per minute 
0 - 2 0 

20.1 - 50 
50.1 - 100 
00.1 - 250 
over 250 

N/A 
N/A 
N/A 
N/A 
N/A 

0.138 
0.132 
0.129 
0.122 
0.118 (N) 

Issued: January 9, 2003 Effective: January 9, 2003 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 

P.U.C.O. NO. 20 
PART 10 II SECTION 2 

PART 10 - Wide Area Telecommunications Services 
(WATS) 

SECTION 2 - Other 800 Services Original Sheet No. 9 

3. 800 DATA BASE SERVICES (i;^) 

DESCRIPTION 

The description for the 800 Data Base Services are as provided in 
Ameritech Operating Companies Access Service Tariff, F.C.C. No. 2, 
Section 6,4.1 as it now exists and may be revised. 

The following 800 Data Base Services may be provided on an intraLATA 
basis in conjunction with Custom 800 Service. 

# Time of Day Routing - Allows Custom 800 Service calls to be routed to 
a different location, at the customer's request, based on the 
customer's time of day needs. 

• Day of Week Routing - Allows Custom 800 Service calls to be terminated 
to a different location, at the customer's request, based on the day 
of the week. 

* Specific Dates Routing - Allows Custom 800 Service calls to be 
terminated to a different location based, at the customer's request, 
on a specific date. 

* Originating Location Routing - Allows Custom 800 Service calls 
originating in a predefined NPA, NXX, or 10-digit telephone number to 
be routed where facilities permit, at the customer's request, to a 
given destination while other calls complete to another destination. 

# Specialized Area of Service Routing - Allows a Custom 800 Service 
customer to define a geographic location from which to accept Custom 
800 Service calls, that is defined as other than a single 10-digit 
telephone number, NXX, NPA or the entire LATA. 

B. PRICES 

The minimum rates and charges for the 800 Data Base Services are the 
rates specified in the Ameritech Operating Companies Access Service 
Tariff, F.C.C. No. 2, Section 6.9.4 as it now exists and may be revised. 

(N) 

Issued: January 9, 2003 Effective: January 9, 2003 

In accordance with an Order issued by the Public Utilities Coinmission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
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The Ohio Bell AToT P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 10 Section 2 

PART 10 - Wide Area Telecommunications Services 
SECTION 2 - Other 800 Services Original Sheet A 

Material now located in the AT&T Ohio Guidebook, Part 10, Section 2 (N) 

Issued: April 1,2008 Effective: ApriM, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007. 
Case No, 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 
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The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A T & T TARIFF Part 10 Section 3 

PART 10 - Wide Area Telecommunications Services 2nd Revised Sheet 1 
SECTION 3 - 800 Directory Assistance Services Cancels 1st Revised Sheet 1 

1. 800 DIRECTORY ASSISTANCE SERVICE 

A. Description 

800 Directory Assistance Sen/ice gives the Success 800 Service customers the option of having 
their 800 Service number listed in the directory assistance data base. This service allows callers, 
who access a directory assistance bureau, by dialing 1-800-555-1212, to obtain the 800 service 
number of a particular customer if that customer is an 800 Directory Assistance Service subscriber 
and if the area where the caller is located is served by the business customer's 800 service 
number. 

B. Terms and Conditions 

1. This service is available 24 hours a day, 7 days a week to callers located within the continental 
United States, Alaska, Hawaii, Puerto Rico and the U.S. Virgin Islands. There is no service 
provider charge to the caller for this service. 

2. Success 800 customers have the option of listing their 800 service number in either a 
nationwide database or an Ohio specific database, depending on the service to which the 
customer has subscribed. 

3. 800 Directory Assistance Service is available only in those situations where AT&T Ohio is the (T) 
Responsible Organization, as described in the Ameritech Operating Companies Access Service 
Tariff, F.C.C. No. 2, Section 6.4.2. 

4. Abuse of service as defined in Ameritech Operating Companies Access Service Tariff, F.C.C. (T) 
No. 2, Section 9.2.3, may cause this service to be tenninated. (T) 

Issued: November 9, 2007 Effective: November 9, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-07-17745 
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Tariff 

P.U.C.O. NO. 20 
PART 10 SECTION 3 

PART 10 - Wide Area Telecornmunications Services 
(WATS) 

SECTION 3 - 800 Directory Assistance Service Original Sheet No. 2 

1, 800 DIRECTORY ASSISTANCE SERVICE (cont'd) (N) 

C. PRICES 

The charges for a fractional part of a month will be billed at a rate 
equal to one-thirtieth (l/30th) of the monthly recurring charges times 
the actual number of days service was furnished. 

Credit will be issued to the customer if the listing is unavailable to 
the Directory Assistance Bureau for a period of 1 day {24 continuous 
hours) or more and will be credited at the rate of l/30th of the monthly 
recurring charge for each full day that the service listing is not 
available. 

1. Service Elements 

Description /Billing Code/ Monthly Price 

Home State (Ohio) DA Listing /8DLSX/ 

National DA Listing /8DLNX/ 

$ 5.00 

20.00 (N) 

Issued: January 9, 2003 Effective: January 9, 2003 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
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The Ohio Bell A T o T P.U.C.O. NO.20 
Telephone Company A l & l TARIFF part 10 Section 3 

PART 10 - Wide Area Telecommunications Services 
SECTION 3 - 800 Directory Assistance Services Original Sheet A 

Material now located in the AT&T Ohio Guidebook, Part 10, Section 3 (N) 

Issued: April 1, 2008 Efî ective: April 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-08-18006 
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The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 11 Section 1 

PART 11 - Operator Services 1 st Revised Sheet 1 
SECTION 1 - Operator Service Charges Cancels Original Sheet 1 

1. OPERATOR - HANDLED SERVICE 

Operator-Handled service is that service requested of a Company operator, by the person (T) 
originating a call, which is in addition to the customer-dialed service specified in Part 9, Section 1 of 
this tariff. 

A. Station-to-Station calls are those calls where the person originating the call specifies to a 
Company operator a particular telephone number to be reached. (T) 

B. Person-to-Person calls are those calls where the person originating the call specifies to a 
Company operator a particular person to be reached, a particular mobile station to be reached (T) 
through a MCC operator, or a particular station, department or office to be reached through a 
private branch exchange attendant. 

1. When, after the telephone, MCC operator, or private branch exchange system called has been 
reached and while the connection remains established, the person originating the call requests 
or agrees to talk to any person other than the person specified, or to any other person or 
mobile station to be reached through a MCC, or to any other station, department or office to be 
reached through a private branch exchange attendant, the call is charged for as person-to-
person. 

2. Where the person originating the call wishes an-angements made in advance with a particular 
party or station for the establishment of a connection at a specified time (appointment call), the 
call is charged for as person-to-person. 

3. When at the request of the calling party the Company employs a messenger or other means to (T) 
bring the called party to a telephone (messenger call), the call is charged for as person-to-
person, and in addition to the charges for the message, a charge is made for the exact amount 
expended, if any, for messenger service. 

C. Third Number Billed calls are those calls where the person originating the call specifies to a 
Company operator to bill the call to an authorized station, as determined by the Company, other (T) 
than the station originating the call, or the station where the call is terminated. 

D. Service Charges 

A service charge applies to each automated calling card station-to-station and customer dialed -
operator assisted - calling card station-to-station call and to each operator handled station-to-
station, third number billed and person-to-person call. This charge is added to the initial minute 
and additional minute charges. Discounts do not apply to the service charge. 

Issued: December 7, 2007 Effective: December 7, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17690 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 11 Section 1 

7th Revised Sheet 2 
PART 11 - Operator Services Cancels 6th Revised Sheet 2 
SECTION 1 - Operator Service Charges ^ and 5th Revised Sheet 2-P (N) 

1. OPERATOR - HANDLED SERVICE (confd) 

D. Service Charges (confd) 

Description Charge 

1. Automated Calling Card Station-to-Station $ .95 

2. Customer Dialed - Operator Assisted - Calling Card Station-to-
Station 1.95 

3. Operator Handled - Station-to-Station 1.75 

4. Operator Handled - Person-to-Person 2.75 

5. Operator Handled - Third Number Billed 2.25 

6. Inmate Collect - Station-to-Station 2.75 

Issued: December 7, 2007 Effective: December 7, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17690 



The Ohio Bell 
Telephone Company A T & T TARIFF 

P.U.C.O. NO. 20 I 
Part 11 Section 1 : 

PART 11 - Operator Services 
SECTION 1 - Operator Service Charges 

1st Revised Sheets ll 
Cancels Original Sheet 3 I 

1. OPERATOR - HANDLED SERVICE (confd) 

E. Local Non-Coin Messages 

1. The appropriate service charge as set forth in D. preceding is applicable whenever the 
assistance of a Company operator is required to complete the local call and the calling party 
requests collect, billed to a third telephone number, billed to a calling card number or person-
to-person special handling. The service charge is in addition to the appropriate local message 
charge. 

I(T) 

Issued: December 7, 2007 Effective: December 7, 2007 
In accordance with an Order Issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17690 



PART 11 - SECTION 1 

EXHIBIT B 



The Ohio Bell AToT P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF part 11 Section 1 

PART 11 - Operator Services 
SECTION 1 - Operator Service Charges Original Sheet A 

Material formerly located on sheets 1 through 3 now also located in the AT&T Ohio Guidebook, Part 11, (N) 
Section 1, for non-residential tier 2 services. (N) 

Issued: April 1,2008 Effective: ApriM, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell A T o T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 11 Section 1 

PART 11 - Operator Services 2nd Revised Sheet 1 
SECTION 1 - Operator Service Charges Cancels 1st Revised Sheet 1 

1. OPERATOR - HANDLED SERVICE 

Operator-Handled service Is that service requested of a Company operator, by the person (a (C) 
residential customer) originating a call, which is in addition to the customer-dialed service specified (C) 
in Part 9, Section 1 of the AT&T Ohio Guidebook. (T) 

A. Station-to-Statlon calls are those calls where the person originating the call specifies to a 
Company operator a particular telephone number to be reached. 

B. Person-to-Person calls are those calls where the person originating the call specifies to a 
Company operator a particular person to be reached, a particular mobile station to be reached 
through a MCC operator, or a particular station, department or office to be reached through a 
private branch exchange attendant. 

1. When, after the telephone, MCC operator, or private branch exchange system called has 
been reached and while the connection remains established, the person originating the 
call requests or agrees to talk to any person other than the person specified, or to any 
other person or mobile station to be reached through a MCC, or to any other station, 
department or office to be reached through a private branch exchange attendant, the call 
is charged for as person-to-person. 

2. Where the person originating the call wishes arrangements made in advance with a 
particular party or station for the establishment of a connection at a specified time 
(appointment call), the call is charged for as person-to-person. 

3. When at the request of the calling party the Company employs a messenger or other 
means to bring the called party to a telephone (messenger call), the call is charged for as 
person-to-person, and in addition to the charges for the message, a charge is made for 
the exact amount expended, if any, for messenger service. 

C. Third Number Billed calls are those calls where the person originating the call specifies to a 
Company operator to bill the call to an authorized station, as determined by the Company, 
other than the station originating the call, or the station where the call is terminated. 

D. Service Charges 

A service charge applies to each automated calling card station-to-station and customer dialed 
- operator assisted - calling card station-to-station call and to each operator handled station-to-
station, third number billed and person-to-person call. This charge is added to the initial 
minute and additional minute charges. Discounts do not apply to the service charge. 

Issued: Apr i l l , 2008 Effective: April 1,2008 
In accordance with an Order issued by the PubHc Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company A T & T TARIFF 

PART 11 - Operator Services 
SECTION 1 - Operator Service Charges 

1. OPERATOR - HANDLED SERVICE (confd) 

P.U.C.O. NO.20 
Part 11 Section 1 

8th Revised Sheet 2 
Cancels 7th Revised Sheet 2 

and 1st Revised Sheet 3 (N) 

D. Service Charges (cont'd) 

Description 

1. Automated Calling Card Station-to-Station 

2. Customer Dialed - Operator Assisted - Calling Card Station-to-
Station 

3. Operator Handled - Station-to-Station 

4. Operator Handled - Person-to-Person 

5. Operator Handled - Third Number Billed 

6. Inmate Collect - Station-to-Station 

Charge 

$.95 

1.95 

1.75 

2.75 

2.25 

2.75 

E. Local Non-Coin Messages 

1. The appropriate service charge as set forth in D. preceding is applicable whenever the 
assistance of a Company operator is required to complete the local call and the calling 
party requests collect, billed to a thinj telephone number, billed to a calling card number 
or person-to-person special handling. The service charge is in addition to the 
appropriate local message charge. 

/I 

IM Material formeriy appeared on 1st Revised Sheet 3 in this Section. 

Issued: April 1.2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



PART 11 - SECTION 2 

EXHIBIT A 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 11 Section 2 

PART 11 - Operator Services 7th Revised Sheet 1 
SECTION 2 - Directory Assistance (DA) Service Cancels 6th Revised Sheet 1 

1. DIRECTORY ASSISTANCE SERVICE - LOCAL 

A. Regulations 

1. The Company will offer directory assistance service on an interim basis, subject to P.U.C.O. (T) 
alteration or cancellation. 

2. The regulations and charges in this Paragraph 1. apply to calls placed to directory assistance 
to obtain telephone numbers of services located within the home NPA or LATA. Customers 
desiring more than one listing must inform the operator at the beginning of the call that they 
want multiple listings. The number of such telephone numbers furnished on each call shall be 
limited to ten. Each listing request is subject to the rates listed in 1 .B.I following. 

Local Directory Assistance (DA) consists of providing listing information (address ar>d 
published telephone number, or an indication of "non-published status") for the home NPA 
and/or the local/intraLATA serving area to callers who dial 411, 1/0+411, 555-1212, or 1/0-
NPA-555-1212 or other dialing arrangements. 

3. Except as othenA îse specified in c.(2)(c) following, directory assistance calls from the following 
are not subject to the regulations and charges in this Paragraph 1. 

a. Services furnished to hospitals and skilled nursing homes. 

For the purpose of this paragraph, the term "skilled nursing homes" applies to those nursing 
homes that provide around-the-clock professional; nursing care. 

Issued: December 7, 2007 Effective: December 7, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17690 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF TFA No. OH-07-17318 

PART 11 - Operator Services 1st Revised Sheet 1.1 
SECTION 2 - Directory Assistance (DA) Service Cancels Original Sheet 1.1 

1. DIRECTORY ASSISTANCE SERVICE - LOCAL (confd) 

A. Regulations (confd) 

b. Services furnished to the handicapped as follows: (T) 

(1) Impaired persons 

(a) For purposes of this tariff, the definition of impaired refers to those persons with 
communication impairments, including those hearing impaired, deaf, deaf/blind, and speech 
impaired persons who have an impairment that prevents them from communicating over the 
telephone without the aid of a telecommunications device for the deaf. 

(b) Residential impaired customers or impaired members of a customers' household, upon 
written application and upon certification of their impaired status, which is evidenced by 
either a certificate from a physician, health care official, or state agency, or a diploma from 
an accredited educational institution for the impaired, may receive a discount off their 
message toll service rates, and, if they utilize telebraille devices, they may receive free 
access to local and intrastate long distance directory assistance. Additionally, TDD lines 
maintained by nonprofit organizations and govemmental agencies, upon written application 
and verification that such lines are maintained for the benefit of the impaired may receive a 
discount off their message toll services rates. 

Issued: July 13, 2007 Effective: July 13, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



The Ohio Bel! A T T P.U.C.O. NO. 20 
Telephone Company A T & I TARIFF Part 11 Section 2 

PART 11 - Operator Services 2nd Revised Sheet 2 
SECTION 2 - Directory Assistance (DA) Service Cancels 1 st Revised Sheet 2 

1. DIRECTORY ASSISTANCE SERVICE - LOCAL (confd) 

A. Regulations (confd) 

3. (cont'd) 

b. Services furnished to the handicapped as follows: (cont'd) 

(2) Visual or other physical handicapped 

(a) One residence service designated by a handicapped person who is unable to use a 
directory due to a visual or other physical handicap. Such person must make application 
to the Company for exemption and will be required to provide suitable proof of handicap. (T) 
Such application shall be established by the following procedures: 

A letter to the Company from a professional familiar with the person's visual or physrcal (T) 
impaimrient stating that the person qualifies for the exemption; or 

The filling out of a prepared form made available by the Company by a professional (T) 
familiar with the person's visual or physical impairment. 

(b) Exemption may be extended to one non-residence service, in lieu of a residence service 
where the handicapped person subscribes only to non-residence service which is 
located in the residence of said person. 

(c) In addition to the exemption provided in (a) above, exemption also may be extended to 
any telephone service used by the handicapped person when he is away from his 
residence. Such exemption is provided by means of special arrangements which must 
be made in advance with the Company. This exemption provides for the first 100 calls (T) 
per month at no charge. Each additional call per month is charged for at the rate set 
forth in B-2 following. 

(d) For the purpose of this paragraph, a visual handicap may be defined as follows: 

Visual acuity of 20/60 or worse with best refractive correction with best eye, or 

Visual field of 20° or less in diameter. 

Issued; December 7, 2007 Effective: December 7, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning. President, Cleveland, Ohio 
TFANo. OH-07-17690 



The Ohio Bell 
Telephone Company A T & T TARIFF 

PART 11 - Operator Services 
SECTION 2 - Directory Assistance (DA) Service 

P.U.C.O. NO.20 
Part 11 Section 2 

8th Revised Sheet 3 
Cancels 7th Revised Sheet 3 

and 1st Revised Sheet 3-P (N) 

1. DIRECTORY ASSISTANCE SERVICE - LOCAL (confd) 

B. Charges 

Directory assistance calls will be charged for as follows: 

Description 
Residence 

Charge 
Non-Residence 

Charge 

1. Where customer direct dials directory assistance 
number, per listing request 

2. Where customer requests operator assistance to 
place a call to Directory Assistance, the surcharge is 
shown in Part 11, Section 1 of this tariff P.U.C.O. 
No, 20 as appropriate, is applicable in addition to 
the charge listed above. 

$1.75 $1.75 

Issued: December 7, 2007 Effective; December 7, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17690 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A T & I TARIFF Part 11 Section 2 

PART 11 - Operator Services 5th Revised Sheet 4 
SECTION 2 - Directory Assistance (DA) Service Cancels 4th Revised Sheet 4 

2. DIRECTORY ASSISTANCE SERVICE - TOLL 

Directory Assistance Service shall not be construed to be a part of Message Toll Telephone 
Service for the purpose of concurrences by other companies as set forth in Part 9, Section 1 of this 
tariff except such other companies as shall have a Directory Assistance Service charging plan 
approved by The Public Utilities Commission of Ohio. 

A. Regulations 

1. The Company will offer Directory Assistance Service on an interim basis, subject to P.U.C.O. (T) 
alteration or cancellation. 

2. The regulations and rates set forth in this Paragraph 2. apply to calls placed to directory 
assistance for the purpose of obtaining telephone numbers of services located outside the iocal 
service area but within the same numbering plan area. Customers desiring more than one 
listing must inform the operator at the beginning of the call that they want multiple listings. The 
number of such telephone numbers furnished on each call shall be limited to ten. Each listing 
request is subject to the rates listed in 2.B.1. following. 

a. A numbering plan area, as set forth above, is the territory which shares a common area 
code. 

3. Except as othen^se specified in (c)-(2)-(c) following, the following are not subject to the 
regulations and rates set forth in this Paragraph 2: 

a. Service fumished to hospitals and skilled nursing homes. 

For the purpose of this paragraph, the term "skilled nursing homes" applies to those nursing 
homes that provide around-the-clock professional nursing care. 

b. Sen/ices fumished to the handicapped. 

(1) Impaired persons 

(a) For purposes of this tariff, the definition of impaired refers to those persons with 
communication impairments, including those hearing impaired, deaf, deaf/blind, or 
speech impaired persons who have an impairment that prevents them from 
communicating over the telephone without the aid of a telecommunications device for the 
deaf. 

Issued: December 7, 2007 Effective: December 7, 2007 
In accordance with an Order issued by the Pubtic Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17690 



The Ohio Bell - — — P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 11 Section 2 

PART 11 - Operator Services 1st Revised Sheet 5 
SECTION 2 - Directory Assistance (DA) Service Cancels Original Sheet 5 

2. DIRECTORY ASSISTANCE SERVICE - TOLL (confd) 

A. Regulations (confd) 

3. (cont'd) 

c. Services furnished to the handicapped, (cont'd) 

(1) Impaired persons (cont'd) 

(b) Residential impaired customers or impaired members of a customers' household, upon 
written application and upon certification of their impaired status, which is evidenced by 
either a certificate fnDm a physician, health care official, or state agency, or a diploma 
from an accredited educational institution for the impaired, are eligible to receive a 
discount off their message toll service rates, and, if they utilize telebraille devices, they 
are eligible to receive free access to local and intrastate long distance directory 
assistance. Additionally, TDD lines maintained by nonprofit organizations and 
governmental agencies, upon written application and verification that such lines are 
maintained for the benefit of the impaired are eligible to receive a discount off their 
message toll services rates. 

(2) Visual or other physical handicapped 

(a) One residence service may be designated by a handicapped person who is unable to 
use a directory due to a visual or other physical handicap. Such person must make 
application to the Company for exemption and will be required to pnDvide suitable proof (T) 
of handicap. Such application shall be established by the following procedures: 

A letter to the Company from a professional familiar with the person's visual or (T) 
physical impairment stating that the person qualifies for the exemption; or 

The filling out of a prepared form made available by the Company by a professional (T) 
familiar with the person's visual or physical impairment. 

(b) Exemption may be extended to one non-residence service, in lieu of a residence service 
where the handicapped person subscribes only to non-residence service which is 
located in the residence of said person. 

(c) In addition to the exemption provided in (i) preceding, exemption also may be extended 
to any telephone service used by the handicapped person when he is away from his 
residence. Such exemption is provided by means of special arrangements which must 
be made in advance with the Company. This exemption provides for the first 100 calls (T) 
per month at no charge. Each additional call per month is charged for at the rate set 
forth in A-2-a (2) following. 

Issued: December 7, 2007 Effective: December 7, 2007 
In accordance with an OnJer issued by the Public Utilities Commission of Ohio, dated January 6. 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-07-17690 



The Ohio Bell 
Telephone Company A T & T TARIFF 

PART 11 - Operator Services 
SECTION 2 - Directory Assistance (DA) Service 

P.U.C.O. NO.20 
Part 11 Section 

dth Revised Sheet 6 
Cancels 7th Revised Sheet 6 

and 1st Revised Sheet 6-P (N) 

2. DIRECTORY ASSISTANCE SERVICE - TOLL (confd) 

A. Regulations (confd) 

3. (cont'd) 

c. Services furnished to the handicapped, (cont'd) 

(2) Visual or other physical handicapped (cont'd) 

(d) For the purpose of this paragraph, a visual handicap may be defined as follows: 

Visual acuity of 20/60 or worse with best refractive correction with best eye, or 

Visual field of 20'* or less in diameter. 

B. Rates 

Description 
Residence Non-Residence 

Charge Charge 

1. Directory assistance calls 

a. Where customer direct dials directory assistance 
number, per listing request 

b. Where customer requests operator assistance to 
place a call to Directory Assistance, the surcharge 
as shown in Part 11, Section 1 of this tariff 
P.U.C.O. No. 20 as appropriate, is applicable in 
addition to the charge listed above. 

$1.75 $1.75 

Issued: December 7, 2007 Effective: December 7, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6. 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President. Cleveland, Ohio 
TFANo. OH-07-17690 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF TFA No. OH-07-16995 

PART 11 - Operator Services 4th Revised Sheet 7 
SECTION 2 - Directory Assistance (DA) Service Cancels 3rd Revised Sheet 7 

3. NATIONAL DIRECTORY ASSISTANCE CALL SERVICE 

A. DESCRIPTION 

1. National Directory Assistance Call Service consists of providing listed telephone numbers to 
callers for locations outside the LATA and Home NPA for residential, business and 
government accounts throughout the 50 states. Infonnation Call Completion is not offered 
with National Directory Assistance Call Service. The service is available where facilities 
permit. 

2. Telephone calls by customers for telephone number listings will be answered and numbers 
given by an Audio Response Unit (ARU) or an operator. 

3. Customers desiring more than one listing must inform the operator at the beginning of the call 
that they want multiple listings. A maximum of ten requested telephone numbers will be (T) 
provided for each National Directory Assistance call. Each listing request is subject to the 
rates listed in 3.B.I. following. 

4. The PRICES in Paragraph B. following apply for all calls to National Directory Assistance 
transported solely by the Company to a National Directory Assistance operator. 

5. The Company shall not be liable for any errors or omissions, whether arising through 
negligence orothenwise, in the information furnished; and the customer shall indemnify and 
save the Company harmless against all claims (including costs and reasonable attomeys* 
fees) that may arise from the use of such information. 

6. No exemptions apply for National Directory Assistance Call Service. 

Issued: June 29, 2007 Effective: July 1,2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



The Ohio Bell 
Telephone Company A T & T TARIFF 

P.U.C.O. NO. 20 
Part 11 Section 2 

PART 11 - Operator Services 
SECTION 2 - Directory Assistance (DA) Sen/ice 

6th Revised Sheet 8 
Cancels 5th Revised Sheet 8 

and 1st Revised Sheet 8-P (N) 

3. NATIONAL DIRECTORY ASSISTANCE CALL SERVICE (confd) 

B. Prices 

Description 

1. National Directory Assistance, per listing 
request 

C 
Direct Dialed 

Calls 

$1.99 

Rates 1 
Alternate 

Billed Calls 

$1.99 

Where a customer requests operator assistance to place a call to National Directory 
Assistance, the surcharge as shown in Part 11, Section 1 of this Tariff is applicable in 
addition to the price specified in Paragraph B.I. above. 

National Directory Assistance is not provided on WATS service. Feature Group A service, 
Alternate Billed Collect-Inmate (Operator Assisted Calls from a correctional institution), or to 
customers that have Toll Restriction. 

Issued: December 7, 2007 Effective: December 7, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFA No. OH-07-17690 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF TFA No. OH-07-16995 

PART 11 - Operator Services 3rd Revised Sheet 9 
SECTION 2 - Directory Assistance (DA) Service Cancels 2nd Revised Sheet 9 

4. BUSINESS CATEGORY SEARCH 

A. DESCRIPTION 

1. Business Category Search will provide customers with the ability to request business listings 
for a specified category of businesses, when they do not know the name of the business they 
are seeking. Requested listings can be searched for in the local calling area, as described in 
Part 4, Sections 1 and 2, of this tariff or outside the customer's home numbering plan area 
(HNPA), as described in Part 9, Section 4 of this tariff. Information Call Completion is offered 
with Business Category Search for listings within the customer's home numbering plan area. 
The service is available where facilities permit. 

2. Telephone calls by customers for telephone number listings will be answered and numbers 
given by an Audio Response Unit (ARU) or an operator. 

3. Customers desiring more than one listing must inform the operator at the beginning of the call 
that they want multiple listings. A maximum of ten requested telephone numbers will be (T) 
provided for each Business Category Search call. Each listing request is subject to the rates 
listed in 4.B.1 following. 

4. The PRICES in Paragraph B. following apply for all calls for Business Category Search. 

5. The Company shall not be liable for any errors or omissions, whether arising through 
negligence orothenA/ise, in the information furnished; and the customer shall indemnify and 
save the Company harmless against all claims (including costs and reasonable attorneys* 
fees) that may arise from the use of such information. 

6. No exemptions apply for Business Category Search. 

Issued: June 29, 2007 Effective: July 1, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland. Ohio 



The Ohio Bell 
Telephone Company A T & T TARIFF 

P.U.C.O. NO. 20 
Part 11 Section 2 

PART 11 - Operator Services 
SECTION 2 - Directory Assistance (DA) Service 

4th Revised Sheet 10 
Cancels 3rd Revised Sheet 10 

and 1st Revised Sheet 10-P (N) 

4. BUSINESS CATEGORY SEARCH (confd) 

B. Prices 

Description 

1. Business Category Search. 
per listing request 

C 
Direct Dialed 

Calls 

$1.99 

Rates 
Altemate 

Billed Calls 

$1.99 

D 

Where a customer requests operator assistance to place a call for Business Category 
Search, the surcharge as shown in Part 11, Section 1, of this Tariff is applicable in addition to 
the price specified in Paragraph B.I. above. 

Business Category Search is not provided on WATS service. Feature Group A service. 
Alternate Billed Collect-Inmate (Operator Assisted Calls from a correctional institution), or to 
customers that have Toll Restriction. 

Issued: December 7, 2007 Effective: December 7, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6. 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17690 



PART 11 -SECTION 2 

EXHIBIT B 



The Ohio Bell A T o T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 11 Section 2 

PART 11 - Operator Services 
SECTION 2 - Directory Assistance (DA) Service Original Sheet A 

Material formerly located on sheets 1 through 10 now also located in the AT&T Ohio Guidebook, (N) 
Part 11, Section 2, for non-residential tier 2 services. (N) 

Issued: ApriM, 2008 Effective: April 1.2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6. 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company A T & T TARIFF 

PART 11 - Operator Services 
SECTION 2 - Directory Assistance (DA) Service 

P.U.C.O. NO.20 
Part 11 Section 2 

8th Revised Sheet 1 
Cancels 7th Revised Sheet 1 

and 1st Revised Sheet 1.1 (N) 

1. DIRECTORY ASSISTANCE SERVICE - LOCAL 

A. Regulations 

1. The Company will offer directory assistance service to residential customers on an interim (C) 
basis, subject to P.U.C.O. alteration or cancellation. 

2. The regulations and charges in this Paragraph 1. apply to calls placed to directory assistance to 
obtain telephone numbers of services located within the home NPA or LATA. Customers 
desiring more than one listing must inform the operator at the beginning of the call that they 
want multiple listings. The number of such telephone numbers furnished on each call shall be 
limited to ten. Each listing request is subject to the rates listed in 1.B.1 following. 

Local Directory Assistance (DA) consists of providing listing information (address and published 
telephone number, or an indication of "non-published status") for the home NPA and/or the 
(ocal/intraLATA serving area to callers who dial 411, 1/0+411, 555-1212. or 1/0-NPA-555-1212 
or other dialing arrangements. 

3. Except as othenwise specified in c.(2)(c) following, directory assistance calls from the following 
are not subject to the regulations and charges In this Paragraph 1. 

a. Services furnished to hospitals and skilled nursing homes. 

For the purpose of this paragraph, the term "skilled nursing homes" applies to those nursing 
homes that provide around-the-clock professional nursing care. 

b. Services furnished to the handicapped as follows: ^^ 

(1) Impaired persons 

(a) For purposes of this tariff, the definition of impaired refers to those persons with 
communication impairments, including those hearing impaired, deaf, deaf/blind, and 
speech impaired persons who have an impairment that prevents them from 
communicating over the telephone without the aid of a telecommunications device for 
the deaf. / 1 / 

IM Material formeriy appeared on 1st Revised Sheet 1.1 in this Section. 

Issued: April 1,2008 Effective: Apri l l .2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-08-18005 



The Ohio Bell AToT P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 11 Section 2 

PART 11 '• Operator Services 3rd Revised Sheet 2 
SECTION 2 - Directory Assistance (DA) Service Cancels 2nd Revised Sheet 2 

1. DIRECTORY ASSISTANCE SERVICE - LOCAL (confd) 

A. Regulations 

3. (cont'd) (N) 

b. Services furnished to the handicapped as follows: (cont'd) '"̂ ^ 

(1) Impaired persons (cont'd') 

(b) Residential impaired customers or impaired members of a customers' household, 
upon written application and upon certification of their impaired status, which is 
evidenced by either a certificate from a physician, health care official, or state agency, 
or a diploma from an accredited educational Institution for the impaired, may receive a 
discount off their message toll service rates, and, if they utilize telebraille devices, they 
may receive free access to local and intrastate long distance directory assistance. 
Additionally, TDD lines maintained by nonprofit organizations and governmental 
agencies, upon written application and verification that such lines are maintained for 
the benefit of the impaired may receive a discount off their message toll services 
rates. /"I/ 

(2) Visual or other physical handicapped 

(a) One residence service designated by a handicapped person who is unable to use a 
directory due to a visual or other physical handicap. Such person must make application 
to the Company for exemption and will be required to provide suitable proof of handicap. 
Such application shall be established by the following procedures: 

A letter to the Company from a pnDfessional familiar with the person's visual or physical 
impairment stating that the person qualifies for the exemption; or 

The filling out of a prepared form made available by the Company by a professional 
familiar with the person's visual or physical impairment. 

(b) Exemption may be extended to one non-residence service, in lieu of a residence service 
where the handicapped person subscribes only to non-residence service which is located 
in the residence of said person. 

12/ 

IM Material formerly appeared on 1st Revised Sheet 1.1 in this Section. 
12/ Material now appears on 9th Revised Sheet 3 in this Section. 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell AToT P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 11 Section 2 

PART 11 - Operator Services 9th Revised Sheet 3 
SECTION 2 - Directory Assistance (DA) Service Cancels 8th Revised Sheet 3 

1. DIRECTORY ASSISTANCE SERVICE - LOCAL (cont^d) 

A. Regulations (confd) 

3. (cont'd) 

b. Services furnished to the handicapped as follows: (cont'd) 

(2) Visual or other physical handicapped (cont'd) 

(c) In addition to the exemption provided in (a) above, exemption also may be extended to 
any telephone service used by the handicapped person when he is away from his 
residence. Such exemption is provided by means of special arrangements which must 
be made in advance with the Company. This exemption provides for the first 100 calls 
per month at no charge. Each additional call per month Is charged for at the rate set 
forth in B-2 following. 

(d) For the purpose of this paragraph, a visual handicap may be defined as follows; 

Visual acuity of 20/60 or worse with best refractive correction with best eye. or 

Visual field of 20° or less in diameter. 

B. Charges 

Directory assistance calls will be charged for as follows: 

Residence (D) 
Description Charge (D) 

1. Where customer direct dials directory assistance 
number, per listing request $1.75 (D) 

2. Where customer requests operator assistance to 
place a call to Directory Assistance, the surcharge is 
shown in Part 11, Section 1 of this tariff P.U.C.O. 
No. 20 as appropriate, is applicable in addition to the 
charge listed above. 

/ I / Material formeriy appeared on 2nd Revised Sheet 2 in this Section. 

Issued: April 1, 2008 Effective: April 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-08-18005 



The Ohio Bell A T o T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 11 Section 2 

PART 11 - Operator Services 6th Revised Sheet 4 
SECTION 2 - Directory Assistance (DA) Service Cancels 5th Revised Sheet 4 

2. DIRECTORY ASSISTANCE SERVICE - TOLL 

Directory Assistance Sen/ice shall not be construed to be a part of Message Toll Telephone Service 
for the purpose of concurrences by other companies as set forth in Part 9, Section 1 of the AT&T (T) 
Ohio Guidebook except such other companies as shall have a Directory Assistance Service (T) 
charging plan approved by The Public Utilities Commission of Ohio. 

A. Regulations 

1. The Company will offer Directory Assistance Service on an interim basis to residential (C) 
customers, subject to P.U.C.O. alteration or cancellation. (C) 

2. The regulations and rates set forth in this Paragraph 2. apply to calls placed to directory 
assistance for the purpose of obtaining telephone numbers of services located outside the local 
service area but within the same numbering plan area. Customers desiring more than one 
listing must inform the operator at the beginning of the call that they want multiple listings. The 
number of such telephone numbers furnished on each call shall be limited to ten. Each listing 
request is subject to the rates listed in 2.B.I. following. 

a. A numbering plan area, as set forth above, is the territory which shares a common area code. 

3. Except as othenwise specified in (c)-(2)-(c) following, the following are not subject to the 
regulations and rates set forth in this Paragraph 2: 

a. Service furnished to hospitals and skilled nursing homes. 

For the purpose of this paragraph, the term "skilled nursing homes" applies to those nursing 
homes that provide around-the-clock professional nursing care. 

b. Services furnished to the handicapped. 

(1) Impaired persons 

(a) For purposes of this tariff, the definition of impaired refers to those persons with 
communication impairments, including those hearing impaired, deaf, deaf/blind, or 
speech impaired persons who have an impairment that prevents them from 
communicating over the telephone without the aid of a telecommunications device for the 
deaf. 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company A T & T TARIFF 

PART 11 - Operator Services 
SECTION 2 - Directory Assistance (DA) Service 

P.U.C.O. NO.20 
Part 11 Section 2 

9th Revised Sheet 6 
Cancels 8th Revised Sheet 6 

2. DIRECTORY ASSISTANCE SERVICE - TOLL (confd) 

A. Regulations (confd) 

3. (cont'd) 

c. Services furnished to the handicapped, (cont'd) 

(2) Visual or other physical handicapped (cont'd) 

(d) For the purpose of this paragraph, a visual handicap may be defined as follows: 

Visual acuity of 20/60 or worse with best refractive correction with best eye, or 

Visual field of 20'=' or less in diameter. 

B. Rates 

Description 

1. Directory assistance calls 

a. Where customer direct dials directory assistance 
number, per listing request 

b. Where customer requests operator assistance to 
place a call to Directory Assistance, the surcharge 
as shown in Part 11, Section 1 of this tariff 
P.U.C.O. No. 20 as appropriate, is applicable in 
addition to the charge listed above. 

Residence 
Charge 

(D) 

$1.75 (D) 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell A T o T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 11 Section 2 

PART 11 - Operator Services 5th Revised Sheet 7 
SECTION 2 - Directory Assistance (DA) Service Cancels 4th Revised Sheet 7 

3. NATIONAL DIRECTORY ASSISTANCE CALL SERVICE 

A. Description 

1. National Directory Assistance Call Service consists of providing listed telephone numbers to 
residential callers for locations outside the LATA and Home NPA for residential, business and (C) 
government accounts throughout the 50 states. Information Call Completion is not offered with 
National Directory Assistance Call Service. The service is available where facilities permit. 

2. Telephone calls by customers for telephone number listings will be answered and numbers 
given by an Audio Response Unit (ARU) or an operator. 

3. Customers desiring more than one listing must inform the operator at the beginning of the call 
that they want multiple listings. A maximum of ten requested telephone numbers will be 
provided for each National Directory Assistance call. Each listing request is subject to the rates 
listed in 3.B.I. following. 

4. The Prices in Paragraph B. following apply for all calls to National Directory Assistance 
transported solely by the Company to a National Directory Assistance operator. 

5. The Company shall not be liable for any errors or omissions, whether arising through 
negligence or otherwise, in the information fumished; and the customer shall indemnify and 
save the Company harmless against all claims (including costs and reasonable attorneys' fees) 
that may arise from the use of such information. 

6. No exemptions apply for National Directory Assistance Call Service. 

Issued: April 1,2008 Effective: April 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell A T o T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 11 Section 2 

PART 11 - Operator Services 4th Revised Sheet 9 
SECTION 2 - Directory Assistance (DA) Service Cancels 3rd Revised Sheet 9 

4. BUSINESS CATEGORY SEARCH 

A. Description 

1. Business Category Search will provide residential customers with the ability to request (C) 
business listings for a specified category of businesses, when they do not know the name of 
the business they are seeking. Requested listings can be searched for in the local calling area, 
as described in Part 4, Sections 1 and 2, of this tariff or outside the customer's home 
numbering plan area (HNPA), as described in Part 9, Section 4 of this tariff. Information Call 
Completion is offered with Business Category Search for listings within the customer's home 
numbering plan area. The service is available where facilities permit. 

2. Telephone calls by customers for telephone number listings will be answered and numbers 
given by an Audio Response Unit (ARU) or an operator. 

3. Customers desiring more than one listing must inform the operator at the beginning of the call 
that they want multiple listings. A maximum of ten requested telephone numbers will be 
provided for each Business Category Search call. Each listing request is subject to the rates 
listed in4.B.1 following. 

4. The Prices in Paragraph B. following apply for all calls for Business Category Search. 

5. The Company shall not be liable for any errors or omissions, whether arising through 
negligence or othenfl/ise, in the information furnished; and the customer shall indemnify and 
save the Company harmless against all claims (including costs and reasonable attorneys' fees) 
that may arise from the use of such information. 

6. No exemptions apply for Business Category Search. 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007. 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



PART 11 - SECTION 3 

EXHIBIT A 



P . U . 
PART 11 

C O . NO. 20 
SECTION 3 

THE OHIO BELL C D / ^ 
TELEPHONE COMPANY OOV-^ 

Tariff 
2nd Revised Sheet No. 1 

PART 11 -Operator Services Cancels 
SECTION 3 - Information Call Completion Service 1st Revised Sheet No. 1 

1. INFOE^MATION CALL COMPLETION SERVICE 

A. General 

Information Call Completion (ICC) Service will provide a customer, who 
has accessed the local information/directory assistance operator or has 
received a number from the Audio Response Unit (ARU), the option of 
having their call completed either by an operator or by depressing a 
specific digit on a Touch-Tone telephone. 

B. Regulations 

1. The calling number and the number requested to be dialed must be in 
the same LATA or the local calling area. 

2. In addition to the call completion charge, normal existing directory 
assistance charges will apply and any toll charges for calls 
completed to telephone numbers outside of the customer's local 
calling area will also apply. 

3. Only the second provided directory-assisted telephone number will be 
completed if two Directory Assistance requests are made by the 
customer during the same call. 

4. If a call is not completed, no charge for the service is applicable. 
Only the appropriate charge for the Directory Assistance call will 
apply. 

5. Mobile Telephone Service and Customer-Owned, Coin-Operated Telephone 
(COCOT) Service customers will only be eligible for ICC service if 
an alternate billing option is used, i.e., calling card, billed-to-
third party, collect and person-to-person special handling. 

(D) 
(D) 

6. Cellular Phone Users will only be eligible for ICC service if an (C) 
alternate billing option is used, i.e., calling card, billed-to-
third party, collect and person-to-person special handling, or if 
the carrier allows for sent-paid billing. 

Issued: August 11, 2004 Effective: September 10, 2004 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

PART 11 - Operator Services 
SECTION 3 - information Call Completion 

Service 

PART 11 
P . U . C . O . NO. 20 

SECTION 3 

1st Revised Sheet No. 2 
Cancels 

Original Sheet No- 2 

1. INFORMATION CALL COMPLETION SERVICE (Cont'd) 

B. Regulations (Cont'd) 

8. The following types of calls will not be eligible for automatic or 
operator call completion via ICC Service. 

(a) Calls originating from Interexchange Carriers and Independent 
Telephone Servicing Areas. 

(b) Wide Area Telecommunications Service (WATS). 

(c) Calls for Private Listing Telephone Service. 

9. Hospitals, skilled nursing homes and handicapped persons as specified 
in Part 11, Section 2, are not subject to the ICC Service charges in 
this paragraph l.C. following. 

:T) 

Issued: March 8, 1996 Effective: March 8, 1996 

In accordance with Case No. 96-125-TP-ATA, issued February 6, 1996. 

By J. F. Woods, President, Cleveland, Ohio 



The Ohio Bell A T X P-U.C.O. NO. 20 
Telephone Company A T & I TARIFF Part 11 Section 3 

PART 11 - Operator Services 3rd Revised Sheet 3 
SECTION 3 - Information Call Completion Service Cancels 2nd Revised Sheet 3 

1. INFORMATION CALL COMPLETION SERVICE (confd) 

C. Charges 

There no longer is an individual charge for an ICC call. The rate has been incorporated into the 
rate for Directory Assistance Service. However, when a customer requests automatic or operator 
call completion of a directory assistance call after receipt of the requested telephone number, and 
also selects an alternate billing option, i.e., calling card, billed-to-third party, collect and 
person-to-person special handling, the appropriate service charge associated with the altemate 
billing option continues to apply as set forth in Part 11, Section 1 of this Tariff. (T) 

(D) 

(D) 

Issued: November 15, 2007 Effective: November 15, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17836 



PART 11 - SECTION 3 

EXHIBIT B 



The Ohio Bell A T o T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 11 Section 3 

PART 11 - Operator Services 
SECTION 3 - Information Call Completion Service Original Sheet A 

Material formerly located on sheets 1 through 3 now also located in the AT&T Ohio Guidebook, Part 11, (N) 
Section 3 for non-residential tier 2 services. (N) 

Issued: April 1, 2008 Effective: April 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell A T o T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 11 Section 3 

PART 11 - Operator Services 3rd Revised Sheet 1 
SECTION 3 - Information Call Completion Service Cancels 2nd Revised Sheet 1 

1. INFORMATION CALL COMPLETION SERVICE 

A. General 

Information Call Completion (ICC) Service will provide a residential customer, who has accessed (C) 
the local information/directory assistance operator or has received a number from the Audio 
Response Unit (ARU), the option of having their call completed either by an operator or by 
depressing a specific digit on a Touch-Tone telephone. 

B. Regulations 

1. The catling number and the number requested to be dialed must be in the same LATA or the 
local calling area. 

2. In addition to the call completion charge, normal existing directory assistance charges will apply 
and any toll charges for calls completed to telephone numbers outside of the customer's local 
calling area will also apply. 

3. Only the second provided directory-assisted telephone number will be completed if two 
Directory Assistance requests are made by the customer during the same call. 

4. If a call is not completed, no charge for the service is applicable. Only the appropriate charge 
for the Directory Assistance call will apply. 

5. Mobile Telephone Service and Customer-Owned, Coin-Operated Telephone (COCOT) Service 
customers will only beeligiblefor ICC service if an alternate billing option Is used, i.e., calling 
card, billed-to-third party, collect and person-to-person special handling. 

6. Cellular Phone Users will only be eligible for ICC service if an alternate billing option is used. 
I.e., calling card, billed-to-third party, collect and person-to-person special handling, or if the 
carrier allows for sent-paid billing. 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning. President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company A T & T TARIFF 

PART 11 - Operator Services 
SECTION 3 - Information Call Completion Service 

P.U.C.O. NO. 20 
Part 11 Sections 

2nd Revised Sheet 2 
Cancels 1st Revised Sheet 2 

and 3rd Revised Sheet 3 (N) 

1. INFORMATION CALL COMPLETION SERVICE (cont'd) 

B. Regulations (confd) 

8. The following types of calls will not be eligible for automatic or operator call completion via ICC 
Service. 

(a) Calls originating from Interexchange Carriers and Independent Telephone Servicing 
Areas. 

(b) Wide Area Telecommunications Service (WATS). 

(c) Calls for Private Listing Telephone Service. 

9. Hospitals, skilled nursing homes and handicapped persons as specified in Part 11, Section 2. 
are not subject to the ICC Service charges in Paragraph l.C. following. 

C. Charges 

There no longer is an individual charge for an ICC call. The rate has been incorporated Into the 
rate for Directory Assistance Service. However, when a customer requests automatic or operator 
call completion of a directory assistance call after receipt of the requested telephone number, and 
also selects an alternate billing option, i.e., calling card, billed-to-third party, collect and 
person-to-person special handling, the appropriate service charge associated with the alternate 
billing option continues to apply as set forth in Part 11, Section 1 of this Tariff. 

(T) 

IM 

IM 

/^/ Material formerly appeared on 3rd Revised Sheet 3 in this Section. 

Issued: April l72008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-OS-18005 



PART 11 - SECTION 4 

EXHIBIT A 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A T & T TARIFF Part 11 Section 4 

PART 11 - Operator Services 1st Revised Sheet 1 
SECTION 4 - Other Operator Services Cancels Original Sheet 1 

1. VERIFICATION AND INTERRUPT SERVICE 

A. Customers may obtain assistance in verifying if a called line is in use, or in interrupting a 
conversation in progress, by calling the Company operator. \'^) 

B. Verification and inten-upt service is furnished where facilities permit. Person-to-person service is 
not offered and collect billing is not pennitted. 

C. Verification and inten-upt service is furnished to coin and non-coin customers. 

D. Centrex-CU numbers may not be verified or interrupted. 

E. Application of Charges 

1. A verification charge is applicable each time a customer requests a Company operator to 
determine whether or not a line is in use. 

2. An interrupt charge is applicable each time a customer requests a Company operator to 
interrupt a conversation or to verify that a line is in use and interrupt a conversation. 

3. No verification or interrupt charge will apply if the Company operator determines that there is 
trouble on the line, or if the requesting customer identifies that the call is from an Official Public 
Emergency Agency. An Official Public Emergency Agency is a government agency which is 
operated by the Federal, State or local government and has the capability and legal authority to 
provide prompt and direct aid to the public in emergency situations. 

4. An interrupt charge applies whenever the operator interrupts the conversation even though one 
or both of the parties interrupted refuses to terminate the conversation in progress. 

5. If the number verified is not in use, or as a result of interrupt the line is cleared, and, at the 
calling party's request, the operator completes the call, the applicable service charges apply as 
specified in Part 11, Section 1 of this tariff in addition to the verification or interrupt charges. 

6. Time of day discounts and unused allowances, e.g., Measured Service and Message Service, 
will not be applied against Verification and Interrupt charges. 

(T) 

(T) 

(T) 

Issued: December 7, 2007 Effective: December?, 2007 
in accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6. 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17690 



THE OHIO BELL 
TELEPHONE COMPANY AT&T 

T a r i f f 

P . U . C . O . NO. 20 

PART 11 - O p e r a t o r S e r v i c e s 
SECTION 4 - O t h e r O p e r a t o r S e r v i c e s 

[PART 111 [SECTION 4| 

7 t h R e v i s e d S h e e t No . 2 
C a n c e l s 

6th Revised Sheet No. 2 

1. VERIFICATION AND INTERRUPT SERVICE (cont'd) 

F. Charges 

Description Residence Non-Residence 

Verification 

Interrupt 

$5.25 

5.50 

$5.25 

5.50 

I) 

I) 

Issued: March 19, 2007 Effective: March 19, 2007 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



The Ohio Bell A X T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 11 Section 

PART 11 - Operator Services 1 st Revised Sheet 3 
SECTION 4 - Other Operator Services Cancels Original Sheet 3 

2. TEMPORARY INTERCEPTION 

A. At the request of the customer and where equipment arrangements will permit, any grade of 
residence or non-residence service will be intercepted temporarily without termination of contract. 
Calling persons will be informed that the service is being temporarily intercepted at the request of 
the customer and, if desired by the customer, the telephone number at which he may be reached 
or the telephone number at which his calls will be received during the period of interception. 

B. The liability of the Company for damages arising when it fails to inform or makes errors in ^ I 
advising calling persons of the telephone number at which the customer may be reached, or the 
telephone number at which his calls are to be received during the period of interception, shall in 
no event exceed an amount equivalent to the interception charge for the month during which the 
failures or errors occur. The maximum amount for continuing damages shall not exceed an 
amount equivalent to the interception charges for the entire period of interception. 

C. The service is furnished subject to receipt of the customer's request in sufficient time to permit the / j \ 
Company to effect the necessary arrangements. 

D. No outward or inward service is contemplated during the period interception. 

E. Rates 

1. Regular sen/ice charges are applicable during the period of interception. 

2. In addition to the regular service charges, for each period of interception, the following 
interception charges apply: 

Monthly 
Rate USOC 

a. Non-residence service $15.85 TYS 
b. Residence sen/ice 9.45 TYS 

The minimum interception charge for each period of interception shall be a charge equal to one 
month at the monthly rate specified in 2-a. or b. preceding, as appropriate. 

Issued: December 7, 2007 Effective: December 7, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17690 



The Ohio Bell A X T P.U.C.O. NO. 20 
Telephone Company A T & I TARIFF Part 11 Section 4 

PART 11 - Operator Services 1 st Revised Sheet 4 
SECTION 4 - Other Operator Services Cancels Original Sheet 4 

3. INTERCEPT REFERRAL EXTENSION SERVICE (T) 

A. General 

Intercept Extension service is provided to business customers for the purpose of notifying calling (T) 
parties about changes in the status of the business customer's access line when the access line 
has been called. 

1. Intercept Referral Extension Service is provided as facilities permit at the discretion of the (T) 
Company. 

2. Intercept Referral Extension Service is available only for business line access customers and is (T) 
not available on Centrex service. 

3. Intercept Referral Extension Service is available for a maximum of nine months following the (T) 
initial period of regular intercept referral service. Subsequent to the initial three months, 
Intercept Referral Extension Service will be charged on a per month basis. Upon transfer, (T) 
telephone number change or disconnection of the business access line, the customer will 
specify the number of months which the Intercept Referral Extension Service is required. (T) 

B. Rates and Charges 

No service charge will be applied for Intercept Referral Extension Service when requested on the (T) 
same order for a disconnection of service, telephone number change or a transfer to another 
address. If a subsequent request is made to add or change the duration of the Intercept Referral (T) 
Extension Service, a subsequent service order charge is applicable. 

Issued: December 7. 2007 Effective: December 7, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17690 



The Ohio Bell 
Telephone Company 

PART 11 - Operator Services 
SECTION 4 - Other Operator Services 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 11 Section 4 

2nd Revised Sheet 5 
Cancels 1st Revised Sheet 5 

and 1st Revised Sheet 5-P (N) 

3. INTERCEPT REFERRAL EXTENSION SERVICE (cont'd) (T) 

8. Rates and Charges (cont'd) 

Description /Billing Code/ 
Nonrecurring 

Charge 
Monthly 

Rate 

Intercept Referral Extension Service Per account 
intercepted /M $6.00 

(T) 

IM A service order charge as specified in Part 3, Section 1 of this Tariff is applicable to add or change 
the length of months requested for the Intercept Extension Service. A change request is not (T) 
available for services which have been terminated. 

Issued: December 7, 2007 Effective: December 7, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Conn\e Browning, President, Cleveland, Ohio 
TFANo. OH-07-17690 



PART 11 - SECTION 4 

EXHIBIT 



The Ohio Bell A T o T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 11 Section 4 

PART 11 - Operator Services 
SECTION 4 - Other Operator Services Original Sheet A 

Materia} formerly located on sheets 1 through 5 now also located in the AT&T Ohio Guidebook, Part 11, (N) 
Section 4 for non-residential tier 2 services. (N) 

Issued: April 1. 2008 Effective: April 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell A T o T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 11 Section 4 

PART 11 - Operator Services 2nd Revised Sheet 1 
SECTION 4 - Other Operator Services Cancels 1st Revised Sheet 1 

1. VERIFICATION AND INTERRUPT SERVICE 

A. Residential customers may obtain assistance in verifying if a called line is in use, or in (C) 
interrupting a conversation in progress, by calling the Company operator. 

B. Verification and interrupt service is furnished where facilities permit. Person-to-person service is 
not offered and collect billing is not permitted. 

C. Verification and interrupt service is furnished to coin and non-coin customers. 

D. Centrex-CU numbers may not be verified or interrupted. 

E. Application of Charges 

1. A verification charge is applicable each time a customer requests a Company operator to 
determine whether or not a line is in use. 

2. An interrupt charge is applicable each time a customer requests a Company operator to 
interrupt a conversation or to verify that a line is in use and intermpt a conversation. 

3. No verification or interrupt charge will apply if the Company operator determines that there is 
trouble on the line, or if the requesting customer identifies that the call is from an Official Public 
Emergency Agency. An Official Public Emergency Agency is a government agency which is 
operated by the Federal, State or local government and has the capability and legal authority to 
provide prompt and direct aid to the public in emergency situations. 

4. An interrupt charge applies whenever the operator interrupts the conversation even though one 
or both of the parties interrupted refuses to terminate the conversation in progress. 

5. If the number verified is not in use, or as a result of interrupt the line Is cleared, and, at the 
calling party's request, the operator completes the call, the applicable service charges apply as 
specified in Part 11, Section 1 of this tariff in addition to the verification or Interrupt charges. 

6. Time of day discounts and unused allowances, e.g., Measured Service and Message Service, 
will not be applied against Verification and Interrupt charges. 

F. Charges IM 

Description Residence 
(D) 

Verification $6.00 

Interrupt 6.00 (D)/1/ 

IM Material formerly appeared on 7th Revised Sheet 2 in this Section. 

Issued: April 1, 2008 Effective: Apr i l l , 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFA No. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 11 - Operator Services 
SECTION 4 - Other Operator Services 

A T & T TARIFF 
P.U.C.O. NO.20 

Part 11 Section 4 

9th Revised Sheet 2 
Cancels 8th Revised Sheet 2 

and 1st Revised Sheets 
and 1st Revised Sheet 4 

and 2nd Revised Sheet 5 

(N) 

(N) 

TEMPORARY INTERCEPTION 
/ I / 
I2J 

A. At the request of a residential customer and where equipment arrangements will permit, any (C) 
grade of residence service will be intercepted temporarily without tennination of contract. Calling (C) 
persons will be informed that the service is being temporarily intercepted at the request of the 
customer and, if desired by the customer, the telephone number at which he may be reached or 
the telephone number at which his calls will be received during the period of interception. 

B. The liability of the Company for damages arising when it fails to inform or makes errors in 
advising calling persons of the telephone number at which the customer may be reached, or the 
telephone number at which his calls are to be received during the period of interception, shall In 
no event exceed an amount equivalent to the interception charge for the month during which the 
failures or errors occur. The maximum amount for continuing damages shall not exceed an 
amount equivalent to the interception charges for the entire period of interception. 

C. The service is furnished subject to receipt of the customer's request in sufficient time to permit 
the Company to effect the necessary arrangements. 

D. No outward or inward service is contemplated during the period interception. 

E. Rates 

1. Regular service charges are applicable during the period of interception. 

2. In addition to the regular service charges, for each period of interception, the following 
interception charges apply: 

Monthly 
Rates USOC 

Residence service $9.45 TYS 

The minimum interception charge for each period of Interception shall be a charge equal to one 
month at the monthly rate specified in 2. preceding, as appropriate. 

(T) 

(T)/2/ 

IM Material now appears on 2nd Revised Sheet 1 in this Section. 
121 Material formerly appeared on 1st Revised Sheet 3 in this Section. 

Issued: April 1, 2008 Effective: April 1, 2008 
In accordance with an Order issued by the Public Utitities Commission of Ohio, dated June 6,2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



PART 12-SECTION 1 

EXHIBIT A 



The Ohio Bell A X X P.U.C.O. NO. 20 
Telephone Company A T & l TARIFF Part 12 Section 1 

PART 12 - Directory Services 2nd Revised Sheet 1 
SECTION 1 - Directory Listings Cancels 1st Revised Sheet 1 

1. LISTING SERVICES 

A. General Provisions 

1. The alphabetical directory is an alphabetical list of customers, joint users and others for whom 
directory listings are provided. It is designed solely for the purpose of informing calling persons 
of the telephone numbers of customers and others listed therein. Accordingly, listings are 
intended solely for purposes of identification and are limited to information which is essential to 
such identification. 

2. The rates and regulations in this Paragraph 1 for directory listings apply to primary and 
additional listings in the alphabetical directory. 

3. An alphabetical directory may include the listings for one or more exchange areas. More than 
one alphabetical directory may be included in directory book. In alphabetical directories 
selected by the Company, the pages are divided into two groups, one group of non-residence (T) 
listings and one group of listings consisting solely of names of individuals. 

a. Non-residence primary listings consisting solely of names of individuals will appear in both 
groups at no charge. 

b. Non-residence additional listings consisting solely of names of individuals will appear in both 
groups without charge for the additional appearance. 

c. Special types of additional listings will appear in both groups without charge for the additional 
appearance under the following conditions: 

(1) Alternate listings, provided that they are indented under non-residence primary or 
regular additional listings that are listings consisting solely of names of individuals; and 

(2) all other special types of additional listings, provided that they are listings consisting 
solely of names of individuals and are indented under non-residence primary or regular 
additional listings. 

Issued: December 7, 2007 Effective: December 7, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17690 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

T a r i f f 

P . U . C . O . NO. 20 
PART 12 SECTION 1 

PART 12 - Directory Services 
SECTION 1 - Directory Listings Original Sheet No. 1.1 

1. LISTING SERVICES (cont'd) H i 

A. General Provisions (conf d) 

3. (cont'd) 

d. Residence primary or additional listings will appear in both groups 
without charge for the additional appearance, provided that they are 
indented under non-residence primary or regular additional listings 
consisting solely of names of individuals. 

4. Special prominence or arrangement of names is not permitted nor is the 
listing of a service, commodity or trade name except when such 
service, commodity or trade name is a part of the name under which the 
listed party is doing business. H i 

H i Material formerly appeared on Original Sheet No. 1 in this Section. 

Issued: April 16, 1998 Effective: April 16, 1998 

In accordance with Case No. 98-435-TP-ATA, issued March 16, 1998. 

By J. F. Woods, President, Cleveland, Ohio 



The Ohio Bell A X T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 12 Section 1 

PART 12 - Directory Services 3rd Revised Sheet 2 
SECTION 1 - Directory Listings Cancels 2nd Revised Sheet 2 

1. LISTING SERVICES (cont'd) 

A. General Provisions (cont'd) 

5. The Company will refuse a listing which does not constitute a legally authorized or adopted (T) 
name, or any listing which, in the opinion of the Company, is likely to mislead or deceive calling (T) 
persons as to the identity of the listed party, or is intended for advertising purposes or to secure 
a preferential position in the directory or is more elaborate than is reasonably necessary to 
identify the listed party. The Company, upon notification to the customer, will withdraw any (T) 
listing which is found to be in violation of its rules with respect thereto. 

6. The length of any listing is limited by the use of abbreviations, where, in the opinion of the 
Company, the clearness of the listing and the identification of the listed party is not impaired (T) 
thereby. Where more than one line is required to properiy list the party, no additional charge is 
made. 

7. In connection with non-residence service, a designation, i.e., an abbreviated descriptive term 
characterizing the listed party's business in a general way, may be furnished as part of the 
listing unless the character of the listed party's business is already apparent from the form of 
the corporate or firm name, in which case the designation is unnecessary and is not fumished. 

8. The form of listings must conform to the Company's specifications with respect to its (T) 
directories. 

9. Listings are regulariy provided in connection with exchange service of all classes, grades and 
types, except dormitory individual lines and Centrex domnitory station lines. 

Issued: December 7. 2007 Effective: December 7, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17690 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 12 Section 1 

PART 12 - Directory Services 2nd Revised Sheet 2.1 
SECTION 1 - Directory Listings Cancels 1st Revised Sheet 2,1 

1. LISTING SERVICES (cont'd) 

B. Primary Listings 

1. One listing without charge, termed the primary listing, is provided for each call number in 
connection with exchange service. In cases where two or more non-residence services are 
an"anged in a group of rotary numbers, all of such numbers so arranged are identified by but 
one call number. 

2. A call number is the telephone number designation with which a customer's service is 
identified. 

3. One primary listing is provided for each PBX, Centrex, Exhibition Hall and Airport Switching 
system. In connection with PBX systems with DID, Centrex and Exhibition Hall system primary 
listings, the Company will include, without charge, informative wording to indicate that stations (T) 
of the system may be dialed direct when the telephone numbers of the stations are known. 

Issued: December 7, 2007 Effective: December 7, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17690 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech PART 12 

P 

1 
U C . 0 . NO. 

SECTION 
20 

1 

Tariff 

PART 12 - Directory Services 
SECTION 1 - Directory Listings Original Sheet No. 3 

1. LISTING SERVICES (Cont'd) 

B. Primary Listings 

4. One primary listing is provided for each joint user. 

5. Public telephones and dormitory service are not listed in the directory, 

6. The primary listing is ordinarily the name of the customer or joint 
user, or the name under which a business is regularly conducted. Where 
the service is contracted for by one party for the use of a second 
party, the primary listing may be the name of the second party. 

7. A dual name listing is comprised of a surname, two first names, an 
address and telephone number. This listing may be provided as the 
primary listing associated with residence service for two persons who 
share the same surname and reside at the same address or for a person 
known by two first names. 

C. Additional Listings 

1. Non-residence Additional Listings 

a. Non-residence additional listings are listings in addition to the 
primary listing furnished in connection with non-residence service 
and may be: 

(1) 

(2} 

(3) 

(4) 

(5) 

Names of partners or members, if the customer or joint user is a 
partnership 
Names of officers, if the customer or joint user is a 
corporation 
Names of representatives or employees of the customer or joint 
user 
Bona fide names of firms which the customer or joint user owns 
or controls or is duly authorized to represent 
Names of patrons participating in resale or shared use of the 
customer's service or equipment 

b. Non-residence additional listings are not permitted in connection 
with residence service. 

2. Residence Additional Listings 

a. Residence additional listings are listings in addition to the primary 
listing furnished in connection with residence service and may be the 
names of members of the customer's family or of other persons resid­
ing in the customer's household. Such listings may also be in the 
form of dual name listings as described in B-7 preceding. 

b. Residence additional listings are also permitted in connection with 
non-residence service which is located in a residence and for per­
manent guests residing in a transient hotel, motel, or club, and 
tenants in an apartment house or apartment hotel. 

Material formerly appeared in Exchange and Network Services Tariff, 
Section 6, 1st Revised Sheet No. 3 and Original Sheet No. 4 

Issued: October 2, 1995 Effective: October 2, 1995 

In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995. 

By J. F. Woods, President, Cleveland, Ohio 



The Ohio Bell A X o X P.U.C.O. NO. 20 
Telephone Company A T & l TARIFF Part 12 Section 1 

PART 12 - Directory Services 2nd Revised Sheet 4 
SECTION 1 - Directory Listings Cancels 1st Revised Sheet 4 

1. LISTING SERVICES (cont'd) 

C. Addit ional Listings (cont'd) 

3. Addresses and Telephone Numbers of Additional Listings 

Ordinarily, all additional listings are of the same address and telephone number as the primary 
listings, except in the case of alternate listings and listings for systems or services with in-
dialing. When it appears necessary as an aid to the use of the directory and provided 
satisfactory service can be fumished, a listing will be permitted under the address of a station 
installed on premises of the customer, but at an address different from that of the main station 
service. 

4. Additional listings for Centrex and Exhibition Hall Systems and PBX Systems with DID 

Where additional listings associated with Centrex and Exhibition Hall systems, and PBX 
systems with DID, use the telephone number associated with the primary listing, the 
informative wording described in B-3 preceding may also be provided with such additional 
listings without additional charge. 

5. Special Types of Additional Listings 

a. Duplicate Listings 

Duplicate listings, i.e., listings of nicknames, abbreviated names, names which are commonly 
spelled in more than one way, and rearrangements of names are permitted when, in the 
opinion of the Company, they are not desired to secure a preferential position in the directory (T) 
or for advertising purposes. 

Issued: December 7, 2007 Effective: December 7, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-07-17690 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

T a r i f f 

PART 12 - Directory Services 
SECTION 1 - Directory Listings 

P.U.C.O. NO. 20 
PART 1211 SECTION l| 

Original Sheet No. 4.1 

1. LISTING SERVICES (cont'd) /I/ 

C. Additional Listings (conf d) 

5. Special Types of Additional Listings (cont'd) 

b. Cross-Reference Listings 

(1} Cross-reference listings cover: 

• Names which are commonly spelled in more than one way. 

• Names of formerly existing businesses which have been 
superseded by that of the customer. 

• Rearrangement of names when such rearrangement is not for the 
purpose of securing a preferential position in the directory 
or for advertising purposes. 

(2) Cross-reference listings consists of a name, a reference to the 
primary listing, and, if desired, a telephone number. Such 
listings do not include an address; however, if the telephone 
number is included, the city and state involved must also be shown 
when a message toll call is involved. 

:T) 

'T) 

H i 

/I/ Material formerly appeared on Original Sheet No. 4 in this Section. 

Issued: April 16, 1998 Effective: April 16, 1998 

In accordance with Case No. 98-435-TP-ATA, issued March 16, 1998. 

By J. F. Woods, President, Cleveland, Ohio 



The Ohio Bell A X o T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 12 Section 1 

PART 12 - Directory Services 2nd Revised Sheet 5 
SECTION 1 - Directory Listings Cancels 1st Revised Sheet 5 

1. LISTING SERVICES (confd) 

C. Additional Listings (cont'd) 

5. Special Types of Additional Listings (Cont'd) 

c. Alternate Listings 

(1) Altemate listings, i.e., listings which refer calling persons to another telephone number at 
night and on Sundays and holidays, or in case no answer is received on the call to the 
primary number, are permitted for all classes of service. 

(2) The alternate number may be that of another customer's service. In such case, the 
consent of the other customer must be obtained before the altemate listing is furnished. 

d. Foreign Listings 

Foreign listings, i.e., listings in an alphabetical directory of an exchange other than that in 
which the listed service is fumished are furnished under the provisions applicable to regular 
additional listings in the alphabetical directory in which the foreign listing appears. 

D. Private Listing Service 

1. Upon receipt of an authorization signed by the customer, in a form satisfactory to the (T) 
Company, the name of that customer and the telephone number assigned to the service 
furnished to him will be omitted or deleted from the Company's telephone directories and his (T) 
telephone number will be omitted or deleted from its infonnation records, subject to the 
provisions set forth below. 

(T) 
2. The Company will endeavor to prevent the disclosure of the telephone number, but shall not be 

liable should such number be divulged through inadvertence, or under the following 
circumstances where the number will be disclosed: 

a. Where the private listing service customer calls the enhanced universal emergency 
telephone number (i.e. 911) to the extent that the originating telephone number, address 
and name associated with the originating number are furnished to the 911 service Public 
Service Answering Points. 

b. Where the private listing service customer calls the telephone number of a customer 
subscribing to Caller ID, without using Calling Party Number Blocking as set forth in 
Part 7, Section 2 of this tariff, to the extent that the originating telephone number Is 
displayed on a Caller ID display device. / 1 / 

IM Material now appears on 4th Revised Sheet 6 in this Section. 

Issued: December 7, 2007 Effective: December 7, 2007 
in accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17690 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 12 Section 1 

PART 12 - Directory Services 4th Revised Sheet 6 
SECTION 1 - Directory Listings Cancels 3rd Revised Sheet 6 

1. LISTING SERVICES (cont'd) 

D. Private Listing Service (cont'd) 

2. (cont'd) 

c. Where the private listing service customer is called back by a customer who subscribes to / I / 
and uses Automatic Callback to return the call to the extent that the originating telephone 
number is displayed within the call detail section of the Automatic Callback subscriber's 
billing statement. / I / 

d. Where the private listing service customer calls another customer, who interprets the 
phone call as a harassing or threatening call and uses the Call Trace service to have the 
calling party telephone number and further information referred to the local law 
enforcement agency. The extent to which pursuit continues would depend upon the law 
enforcement agency. 

e. Where the private listing service customer calls a customer who subscribes to and uses 
the Advanced Custom Calling Sen/ice Call Screening, the calling customer can prevent 
the possible exposure of his/her telephone number by using Calling Party Number 
Blocking. This feature is available where Call Screening is available in the Ohio Bell 
serving area. 

3. The Company will fumish, upon request, the name of the customer to exchange service where (T) 
such service is used to provide recorded announcements under the provisions of Part 2, 
Section 2 of this tariff, 

4. The Company shall not be obligated to complete exchange or message toll calls to such (T) 
customers, by number. 

E. Semi-Private Listing Service 

1. Upon receipt of an authorization signed by the customer, in a form satisfactory to the (T) 
Company, semi-private listing service will be provided by the Company. With semi-private | 
listing service the customer listing is omitted or deleted from the Company's directories; (T) 
however, these listings are contained in information records and will be fumished upon request 
of the calling party. 

IM Material formeriy appeared on 1st Revised Sheet 5 in this Section. 

Issued: DecemW7, 2007 Effective: December 7, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003. 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17690 



7The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A T & T TARIFF Part 12 Section 1 

4th Revised Sheet 7 
PART 12 - Directory Services Cancels 3rd Revised Sheet 7 
SECTION 1 - Directory Listings and 3rd Revised Sheet 7-P (N) 

1. LISTING SERVICES (cont'd) 

F. Rates and Charges 

1. The following monthly rates apply to both regular and special types of additional listings: 

Description /Billing Code/ Monthly Rate 

Non-residence additional listing /CLT'^V $3.00 

Residence additional listing IRlJ'^'l 2.00 

Billing at the rates specified above dates from the day following the posting of directory 
assistance records. Directory assistance records will be posted as of the delivery date of the 
directory in which the listing first appears or at any date prior thereto, as the customer requests. 

2. Alternate listings 

a. The regular additional listing rate applies to alternate listings, depending on the classification 
of the regular listing under which the alternate listing is to appear. However, should an 
alternate listing follow two or more regular listings of the same customer which are in 
alphabetical sequence, and one of these regular listings takes the classification of non-
residence, the non-residence listing rate is applicable to the alternate listing. 

b. Where two or more altemate listings are fumished under one directive note or caption 
heading, the alternate listing rate shall apply to each listing under the note or caption, but no 
charge shall be made for the note or caption itself. 

/M Additional codes appear in departmental practices. 

Issued: December 7, 2007 Effective: December 7, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17690 



The Ohio Bell AT© T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 12 Section 1 

PART 12 - Directory Services 6th Revised Sheet 8 
SECTION 1 - Directory Listings Cancels 5th Revised Sheets 

1. LISTING SERVICES (confd) 

F. Rates and Charges (confd) 

3. Private and Semi-Private Listing Service** 

a. Except as specified in b., following, private and semi-private listing service is provided at the 
following rates in addition to the rates and charges for the associated service. 

Maximum 
Monthly Monthly 

Description /Billing Code/ Charge Charge 

(1) Private listing service, each service /NPU/ 
Non-Competitive Exchanges'^' $2.20 $2.20 
Competitive Exchanges 2.20 

(2) Semi-private listing service, each service 
Non-Competitive Exchanqes'^' 2.20 
Competitive Exchanges 2.20 

2.20 

The monthly rate for private and semi-private listing service specified in a.(1) preceding does 
not apply to the following: 

(1) Additional private or semi-private listing service furnished to a customer who has listed 
service of the same class within the same local service area. 

(2) Private and semi-private listing service furnished to a customer who has a listing (i.e., 
joint user or additional listing) of the same class on another customer's service within 
the same local service area, provided the listing can be readily identified as the 
customer to such private or semi-private listing service. 

(3) Temporary non-residence service fijrnished on private or semi-private basis for a 
period not to exceed thirty days, e.g., at construction sites, election service, fairs, 
exhibits, parades, other special events, etc. 

(4) Service furnished temporarily on a private basis for a period not to exceed thirty days 
at the initiative of the Company due to unusual circumstances, e.g., in cases involving (T) 
obscene or anonymous calls. 

/ I / Denotes Tier 1 Non-core service. 
/2/ Denotes Tier 2 service. (T) 

Issued: December 7, 2007 Effective: December 7, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated (T) 
December 20, 2006, Case No. 06-1013-TP-BLS. (T) 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17727 



PART 12 - SECTION 1 

EXHIBIT B 



The Ohio Bell AToT P.U.C.O. NO. 20 
Telephone Company A I & i TARIFF Part 12 Section 1 

PART 12 - Directory Services 
SECTION 1 - Directory Listings Original Sheet A 

Material formeriy located on Sheets 1 through 12 now located in the AT&T Ohio Guidebook , Part 12, (N) 
Section 1, for non-residential tier 2 services. (N) 

Issued: April 1,2008 Effective: ApriM. 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell AToT P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 12 Section 1 

PART 12 - Directory Services 3rd Revised Sheet 1 
SECTION 1 - Directory Listings Cancels 2nd Revised Sheet 1 

and Original Sheet 1.1 (N) 

1. LISTING SERVICES - RESIDENCE AND TIER 1 NON-RESIDENCE SERVICES (C) 

General Provisions 

The alphabetical directory Is an alphabetical list of customers, joint users and others for whom 
directory listings are provided. It is designed solely for the purpose of informing calling persons 
of the telephone numbers of customers and others listed therein. Accordingly, listings are 
intended solely for purposes of identification and are limited to infonnation which is essential to 
such Identification. 

The rates and regulations in this Paragraph 1 for directory listings apply to primary and 
additional listings in the alphabetical directory. 

An alphabetical directory may include the listings for one or more exchange areas. More than 
one alphabetical directory may be included in directory book. In alphabetical directories 
selected by the Company, the pages are divided into two groups, one group of non-residence 
listings and one group of listings consisting solely of names of individuals. 

i. Non-residence primary listings consisting solely of names of individuals will appear in both 
groups at no charge. 

). Non-residence additional listings consisting solely of names of individuals will appear in both 
groups without charge for the additional appearance. 

;. Special types of additional listings will appear in both groups without charge for the additional 
appearance under the following conditions: 

(1) Alternate listings, provided that they are indented under non-residence primary or 
regular additional listings that are listings consisting solely of names of individuals; and 

(2) all other special types of additional listings, provided that they are listings consisting 
solely of names of individuals and are indented under non-residence primary or regular 
additional listings. 

1 Residence primary or additional listings will appear in both groups without charge for the / 1 / 
additional appearance, provided that they are Indented under non-residence primary or 
regular additional listings consisting solely of names of individuals. 

4. Special prominence or arrangement of names is not permitted nor is the listing of a sen/ice, 
commodity or trade name except when such sen/ice, commodity or trade name is a part of the 
name under which the listed party is doing business. / 

/M Material formerly appeared on Original Sheet 1.1 in this Section. 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 12 - Directory Services 
SECTION 1 - Directory Listings 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 12 Section 1 

4th Revised Sheet 2 
Cancels 3rd Revised Sheet 2 

and 2nd Revised Sheet 2.1 (N) 

1. LISTING SERVICES (confd) 

A. General Provisions (confd) 

5. The Company will refuse a listing which does not constitute a legally authorized or adopted 
name, or any listing which, in the opinion of the Company, is likely to mislead or deceive calling 
persons as to the identity of the listed party, or is intended for advertising purposes or to secure 
a preferential position in the directory or is more elaborate than is reasonably necessary to 
identify the listed party. The Company, upon notification to the customer, will withdraw any 
listing which is found to be in violation of its rules with respect thereto. 

6. The length of any listing is limited by the use of abbreviations, where, in the opinion of the 
Company, the cleamess of the listing and the identification of the listed party is not impaired 
thereby. Where more than one line is required to properiy list the party, no additional charge is 
made. 

7. In connection with non-residence sen/ice, a designation, i.e., an abbreviated descriptive term 
characterizing the listed party's business in a general way, may be furnished as part of the 
listing unless the character of the listed party's business is already apparent fnam the form of 
the corporate or time name, in which case the designation is unnecessary and is not fumished. 

8. The form of listings must confomn to the Company's specifications with respect to its directories. 

9. Listings are regularly provided in connection with exchange service of all classes, grades and 
types, except donnitory individual lines and Centrex dormitory station lines. 

B. Primary Listings IM 

One listing without charge, termed the primary listing, is provided for each call number in 
connection with exchange service. In cases where two or more non-residence sen/ices are 
arranged \n a group of rotary numbers, all of such numbers so arranged are Identified by but 
one call number. 

A call number is the telephone number designation with which a customer's service is identified. IM 

One primary listing is provided for each joint user. 

Public telephones and dormitory service are not listed in the directory. (T) 

(D) 
(T)/2/ 

IM 
121 

The primary listing is orcilnarily the name of the customer orjoint user, or the name under which (T) 
a business is regularly conducted. Where the sen/ice is contracted for by one party for the use 
of a second party, the primary listing ̂ ^ay be the name of the second party. 

Material formerly appeared on 2nd Revised Sheet 2.1 in this Section. 
Material formerly appeared on Original Sheet 3 In this Section. 

121 

Issued: April 1, 2008 Effective: April 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6,2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell A T o T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 12 Section 1 

PART 12 - Directory Services 1st Revised Sheet 3 
SECTION 1 - Directory Listings Cancels Original Sheet 3 

1. LISTING SERVICES (confd) 

B. Primary Listings (confd) 
IM 

6. A dual name listing is comprised of a surname, two first names, an address and telephone (T) 
number. This listing may be provided as the primary listing associated with residence sen/ice 
for two persons who share the same surname and reside at the same address or for a person 
known by two first names. 

C. Additional Listings 

(D) 

1. Residence Additional Listings (T) 

a. Residence additional listings are listings in addition to the primary lisfing furnished in 
connection with residence service and may be the names of members of the customer's 
family or of other persons residing in the customer's household. Such listings may also be in 
the fonn of dual name listings as described in B-7 preceding. 

b. Residence additional listings are also permitted in connection with non-residence service 
which is located in a residence and for pennanent guests residing in a transient hotel, motel, 
or club, and tenants in an apartment house or apartment hotel. 

2. Addresses and Telephone Numbers of Additional Listings (T)/2/ 

Ordinarily, all addifional listings are of the same address and telephone number as the primary 
listings, except in the case of alternate listings and listings for systems or services with In-dlallng. 
When it appears necessary as an aid to the use of the directory and provided satisfactory 
service can be furnished, a listing will be permitted under the address of a station installed on 
premises of the customer, but at an address different from that of the main station service. 

3. Special Types of Additional Listings (T) 

a. Duplicate Listings 

Duplicate listings, i.e., listings of nicknames, abbreviated names, names which are commonly 
spelled in more than one way, and rearrangements of names are permitted when, in the 
opinion of the Company, they are not desired to secure a preferential position in the directory 
or for advertising purposes. 12/ 

IM Material now appears on 4th Revised Sheet 2 in this Section. 
121 Material formeriy appeared on 2nd Revised Sheet 4 In this Section. 

Issued: April 1,2008 Effective: April 1,2008 
in accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 12 - Directory Services 
SECTION 1 - Directory Listings 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 12 Section 1 

3rd Revised Sheet 4 
Cancels 2nd Revised Sheet 4 

and Original Sheet 4.1 (N) 

1. LISTING SERVICES (confd) 

C. Additional Listings (confd) 

3. Special Types of Additional Listings (cont'd) 

b. Cross-Reference Listings 

(1) Cross-reference listings cover 

• Names which are commonly spelled in more than one way. 

• Names of fonneriy existing businesses which have been superseded by that of the 
customer. 

• Rearrangement of names when such reanangement is not for the purpose of securing a 
preferential position in the directory or for advertising purposes. 

(2) Cross-reference listings consists of a name, a reference to the primary listing, and, if 
desired, a telephone number. Such listings do not include an address; however, if the 
telephone number is included, the city and state involved must also be shown when a 
message toll call is Involved. 

IM 

(T)/2/ 

72/ 

IM Material now appears on 1st Revised Sheet 3 in this Section, 
121 Material formerly appeared on Original Sheet 4.1 in this Section. 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6. 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell AToT P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 12 Section 1 

PART 12 - Directory Services 3rd Revised Sheet 5 
SECTION 1 - Directory Listings Cancels 2nd Revised Sheet 5 

1. LISTING SERVICES (confd) 

C. Additional Listings (confd) 

3. Special Types of Additional Listings (cont'd) (T) 

c. Alternate Lisfings 

(1) Alternate listings, i.e., listings which refer calling persons to another telephone number at 
night and on Sundays and holidays, or in case no answer is received on the call to the 
primary number, are permitted for all classes of sen/ice. 

(2) The alternate number may be that of another customer's service. In such case, the 
consent of the other customer must be obtained before the alternate listing is furnished. 

d. Foreign Listings 

Foreign lisfings, i.e., listings in an alphabetical directory of an exchange other than that in 
which the listed service is furnished are fornlshed under the provisions applicable to regular 
additional listings in the alphabetical directory in which the foreign listing appears. 

D. Private Listing Service 

1. Upon receipt of an authorization signed by the customer, in a form satisfactory to the Company, 
the name of that customer and the telephone number assigned to the service furnished to him 
will be omitted or deleted from the Company's telephone directories and his telephone number 
will be omitted or deleted from its information records, subject to the pnDvisions set forth below. 

2. The Company will endeavor to prevent the disclosure of the telephone number, but shall not be 
liable should such number be divulged through inadvertence, or under the following 
circumstances where the number will be disclosed: 

a. Where the private listing service customer calls the enhanced universal emergency 
telephone number (I.e. 911) to the extent that the originating telephone number, address 
and name associated with the originating number are fijrnished to the 911 service Public 
Service Answering Points. 

b. Where the private listing service customer calls the telephone number of a customer 
subscribing to Caller ID. without using Calling Party Number Blocking as set forth In 
Part 7, Section 2 of this tariff, or the AT&T Ohio Guidebook to the extent that the (T) 
originating telephone number Is displayed on a Caller ID display device. 

Issued: April 1,2008 Effective: Aprill, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June6,2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell A T o T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 12 Section 1 

PART 12 - Directory Services 5th Revised Sheet 6 
SECTION 1 - Directory Listings Cancels 4th Revised Sheet 6 

1. LISTING SERVICES (confd) 

D. Private Listing Service (confd) 

2. (confd) 

c. Where the private listing service customer Is called back by a customer who subscribes to 
and uses Automatic Callback to retum the call to the extent that the originating telephone 
number is displayed within the call detail secfion of the Automatic Callback subscriber's 
billing statement 

d. Where the private listing service customer calls another customer, who interprets the 
phone call as a harassing or threatening call and uses the Call Trace service to have the 
calling party telephone number and further information referred to the local law 
enforcement agency. The extent to which pursuit continues would depend upon the law 
enforcement agency. 

e. Where the private listing service customer calls a customer who subscribes to and uses 
the Advanced Custom Calling Sen/ice Call Screening, the calling customer can prevent 
the possible exposure of his/her telephone number by using Calling Party Number 
Blocking. This feature is available where Call Screening is available in the Ohio Bell 
serving area. 

3. The Company will fornish, upon request, the name of the customer to exchange service where 
such service is used to provide recorded announcements under the provisions of Part 2, 
Section 2 of this tariff or the AT&T Ohio Guidebook. (T) 

4. The Company shall not be obligated to complete exchange or message toll calls to such 
customers, by number. 

E. Semi-Private Listing Service 

1. Upon receipt of an authorization signed by the customer, in a form satisfactory to the Company, 
semi-private listing service will be provided by the Company. With semi-private listing service 
the customer lisfing is omitted or deleted from the Company's directories; however, these 
listings are contained in information records and will be furnished upon request of the calling 
party. 

Issued: April 1,2008 Effective: Apri l l .2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell A T o T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 12 Section 1 

PART 12 - Directory Services 5th Revised Sheet 7 
SECTION 1 - Directory Listings Cancels 4th Revised Sheet 7 

1. LISTING SERVICES (confd) 

F. Rates and Charges 

1. The following monthly rates apply to both regular and special types of additional listings: 

Description /Billing Code/ Monthly Rate 

(D) 

Residence additional listing /RLV^V $2.00 

Billing at the rates specified above dates from the day following the posting of directory 
assistance records. Directory assistance records will be posted as of the delivery date of the 
directory in which the listing first appears or at any date prior thereto, as the customer requests. 

2. Alternate listings 

a. The regular additional listing rate applies to altemate listings, depending on the classification 
of the regular listing under which the alternate listing is to appear. However, should an 
altemate listing follow two or more regular listings of the same customer which are in 
alphabetical sequence, and one of these regular listings takes the classificafion of non-
residence, the non-residence listing rate is applicable to the altemate listing. 

b. Where two or more alternate listings are fijrnished under one directive note or caption 
heading, the alternate listing rate shall apply to each listing under the note or caption, but no 
charge shall be made for the note or caption itself. 

/ I / Additional codes appear in departmental practices. 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6,2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 12 - Directory Services 
SECTION 1 - Directory Lisfings 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 12 Section 1 

7th Revised Sheet 8 
Cancels 6th Revised Sheet 8 

1. LISTING SERVICES (confd) 

F. Rates and Charges (confd) 

3. Private and Semi-Private Listing Service 

a. Except as specified in b., following, private and semi-private listing service is prcivided at the 
following rates in addition to the rates and charges for the associated service. 

Description /Billing Code/ 

Maximum 
Monthly Monthly 
Charge Charge 

(1) Private listing service, each service/NPU/ 
Non-Competitive Exchanges'̂ ' Residence and Non-residence 
Competitive Exchanges Residence Only - See AT&T Ohio 

Guidebook for Non-residence rate. 

$2.20 

2.20 

$2.20 (C) 
I 

(C) 

(2) Semi-private lisfing service, each service 
Non-Competitive Exchanges'̂ ' Residence and Non-residence 2.20 2.20 (C) 
Competitive Exchanges Residence Only - See AT&T Ohio | 

Guidebook for Non-residence rate. 2.20 - (C) 

b. The monthly rate for private and semi-private listing service specified in a.(1) preceding does 
not apply to the following: 

(1) Additional private or semi-private listing service fumished to a customer who has listed 
service of the same class within the same local service area. 

(2) Private and semi-private listing service furnished to a customer who has a listing (i.e., 
joint user or additional listing) of the same class on another customer's service within 
the same local service area, provided the listing can be readily identified as the 
customer to such private or semi-private listing service. 

(3) Temporary non-residence service furnished on a private or semi-private basis for a 
period not to exceed thirty days, e.g., at construction sites, elections service, fairs, 
exhibits, parades, other special events, etc. 

(4) Service furnished temporarily on a private basis for a period not to exceed thirty days (T) 
at the Initiative of the Company due to unusual circumstances, e.g., in cases involving 
obscene or anonymous calls. 

/ I / Denotes Tier 1 Non-core service. 
/2/ Denotes Tier 2 service. 

Issued: April 1, 2008 Effective: April 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 
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The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A T & I TARIFF Part 13 Section 2 

PART 13 - Public Telephone Services 1 st Revised Sheet 3 
SECTION 2 - Independent Payphone Provider Services Cancels Original Sheet 3 

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (confd) 

B. Deffnition (confd) 

2. Service Establishment and Change Charges (cont'd) 

Establishment of Service is the inifial establishment of telephone service or equipment for a 
customer, and fi^ansfers of telephone service and equipment from one premises to another on 
non-confinuous property subsequent to the establishment of such service or equipment for a 
customer. 

Moves of Service includes relocation of telephone service or equipment on the same 
continuous property subsequent to the establishment of such service or equipment for a 
customer. 

Network Wiring work includes travel, preparation, wiring on the networi< side of the network 
interface. 

Point of Minimum Penetration (POMP)is the first point on a customer's premises that the 
network facilifies wiring is accessible. 

3. Operator-Handled Services 

Station-to-Station calls are those calls where the person originating the call specifies to a 
Company operator a particular telephone number to be reached. (T) 

Person-to-Person calls are those calls where the person originating the call specifies to a 
Company operator a particular person to be reached or other special arrangements as (^) 
specified in Part 11 of this tariff. 

Third Number Billed calls are those calls where the person originating the call specifies to a 
Company operator to bill the call to an authorized stafion, as determined by the Company, (T) 
other than the stafion originating the call, or the stafion where the call is temninated. 

Issued: December 7, 2007 Effective: December 7, 2007 
In accordance with an Order issued by the Public Utitities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17690 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 13 Section 2 

PART 13 - Public Telephone Services 1st Revised Sheet 4 
SECTION 2 - Independent Payphone Provider Sen/ices Cancels Original Sheet 4 

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (confd) 

C. Terms and Conditions 

In addition to the regulations set forth in other sections of this tariff, the following Terms and 
Conditions apply to this sen/ice. 

1. Customer-Owned, Coin Operated Telephone (COCOT) Service 

a. COCOT service will be provided in accondance with the Terms and Conditions and Pricing 
for such service and consistent with the characteristics and requirements established by the 
Public Utilities Commission of Ohio (see Appendix A and Appendix B following for a complete 
set of such requirements). 

b. One directory listing without charge, termed the primary listing, is provided for each call 
number in connection with COCOT Service as specified in Part 12 of this tariff. 

c. In addition to the services covered in this part, COCOT customers may subscribe to certain 
toll and usage plans listed in the optional features and specified in other parts of this tariff. 

2. Answer Supervision (Line Side) - COCOT 

a. This feature is only available from appropriately equipped Central Offices and may be 
incompatible with other optional Central Office feabjres. 

3. Billed Number Screening Service - COCOT 

a. The Company makes no guarantee and assumes no liability arising out of the use or misuse (T) 
of Billed Number Screening Service by any other entities, including, but not limited to, 
interexchange Carriers. The Company is fully responsible for calls charged to numbers, (T) 
which should have been prevented by Billed Number Screening Service, that originate and 
terminate within the Company's service territory, and are not carried over any other carrier's (T) 
network or facilities. 

Issued: December 7, 2007 Effective: December 7, 2007 
In accordance with an Order issued by tiie Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17690 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A T & l TARIFF Part 13 Section 2 

PART 13 - Public Telephone Services 1st Revised Sheet 6 
SECTION 2 - independent Payphone Provider Services Cancels 2nd Revised Sheet 6 

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (confd) 

C. Terms and Conditions (confd) 

6. Message Toll Service (MTS) - COCOT 

a. Message Toll Service (MTS) refers to intraLATA Message Toll Telephone service fumished 
or made available the Company and for intraLATA or interLATA Message Toll Telephone (T) 
Service furnished or to be furnished by other connecting carriers concurring in Part 9 of this 
tariff. 

b. Where reference is made in this tariff to regulations, rates and charges specified in other 
tariffs of the Company, such tariffs as they now exist, or as they may be revised, added to or (T) 
supplemented, are hereby adopted and made a part of this tariff. 

c. Additional Terms and Conditions regarding Message toll service are specified or referenced 
in Part 9 of this tariff. 

d. COCOT equipment and facilities attached to or connected with facilities fumished by the 
Company for message toll service are subject to the provisions of Part 2, Section 9 of this (T) 
tariff. 

e. Where COCOT equipment or facilities are involved in the transmission or reception, or both, 
of a toll call, the regulations and rates for each call are those applicable for message toll 
telephone customer-dialed or operator-handled, according to the connection established, as 
set forth in this section and Part 9 of this tariff. 

f. For certain items offered under the provisions of this part of the tariff the rates and charges 
are identified as a maximum level. The present applicable rates and charges are covered in 
a pricing list furnished to the P.U.C.O. by the Company. The Company will fumish to the (T) 
P.U.C.O. a new list reflecting changed rates and charges on one day's notice. The 
provisions of this paragraph apply to the following: 

Optional Off-Peak Toll 
Two Point Service 

Issued: December 7, 2007 Effective: December 7, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17690 



THE OHIO BELL . ' ^ U P.U.C.O. NO. 20 
TELEPHONE COMPANY A m C r i t C C t l I PART 13 ll SECTION 2 I 

T a r i f f 

PART 13 - Public Telephone Services 1st Revised Sheet No. 7 
SECTION 2 - Independent Payphone Provider Cancels 

Services Original Sheet No. 7 

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont'd) 

TERMS AND CONDITIONS ( c o n t ' d ) 

6. Message Toll Service (MTS) - COCOT 

g. Two classes of two point message toll telephone service are 
offered, namely, Customer Dialed service and Operator-Handled 
service. Operator-Handled service is offered for station-to-
station calls and person-to-person calls as described in this Part 
and in Part 11 of this tariff. Additional charges for operator-
handled calls, as specified in this Part also apply. 

h. MTS - Initial Minute, Additional Minutes, Service Charges and 
Discounts 

• Two point message toll service rates are quoted in terms of 
initial minute, additional minutes and service charges. ("̂̂  

Customer Dialed Station-to-Station: Only initial minute and 
additional minute rates apply. 

Automated Calling Card Station-to-Station, Customer Dialed -
Operator Assisted - Calling Card Station-to-Station, Operator 
Handled Station-to-Station and Person-to-Person: Initial 
minute and additional minute rates apply in addition to a 
service charge as set forth in Part 11, Section 1. 

• Discounts for the Evening and Night, Weekend & Holidays: 
Application and calculation of discounts rates are specified in 
Part 9 of this tariff, 

i. Schedule A and B rates apply as specified in Part 9 of this 
tariff. 

j. Rate Discounts and Application Periods 

Automatic volume discounts will be provided COCOT customers. The 
volume discount is based on the total dollar usage per month, per 
account, for Schedule A and Schedule B customer-dialed station-to-
station calls originating from designated exchange areas as set 
forth in Part 9 of this tariff. The rate discounts are those set 
forth in the Prices. 

Issued: May 26, 2000 Effective: May 27, 2000 

In accordance with Opinion and Order in Case No. 93-487-TP-ALT, issued by 
The Public Utilities Commission of Ohio, dated April 27, 2000. 

By J. F. Woods, President, Cleveland, Ohio 



The Ohio Bell A X X P.U.C.O. NO. 20 
Telephone Company A I & I TARIFF Part 13 Section 2 

PART 13 - Public Telephone Services 1st Revised Sheet 10 
SECTION 2 - Independent Payphone Provider Services Cancels Original Sheet 10 

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (confd) 

C. Terms and Conditions (cont'd) 

8. Service Establishment and Change Charges - COCOT (cont'd) 

d. Network Wiring Charge (NWC) 

(1) The network wiring charge (NWC) applies for the delivery, installation, move or change of 
all equipment when a premises visit is required to perform such work. 

(2) When a premises visit Is made at the request of a customer to perform work for which 
network wiring charges apply, a NWC applies unless the entire portion of the order which 
necessitated the premises visit is canceled. 

(3) A NWC applies separately per telephone craftsperson scheduled by the Company to (T) 
perform billable work on the customer's premises. When a customer requests a shorter 
work interval which would utilize additional telephone craftspersons, the NWC applies 
separately per telephone craftsperson performing such work. 

(4) The NWC applies when a premises visit is made at the request of a customer for the sole 
purpose of converting non-modular termination points to a network interface. 

(5) For any work charges not provided for in this or other applicable tariffs, the customer is 
charged the estimated cost to be incurred, unless otherwise specified. 

(6) Should the customer request that the location of the network interface be other than that 
designated by the Company, the NWC charges will apply for the additional work required. (T) 

Issued: December 7, 2007 Effective: December 7, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 
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The Ohio Bell A X X P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 13 Section 2 

PART 13 - Public Telephone Services 1st Revised Sheet 14 
SECTION 2 - Independent Payphone Provider Services Cancels Original Sheet 14 

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (confd) 

D. Features 

Optional Features 

ValueLink and ValueLink Plus are available at the Terms and Conditions and at rates specified in (T) 
Part 9 of this tariff. 

E. Technical References 

Answer Supervision - Line Side Technical Reference: AM-TR-MKT-000071. 

The Technical Reference document is available from: 

APEx Support Team (T) 
(734) 523-7348 (T) 

(D) 

Issued: December 7, 2007 Effective: December 7, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17690 



The Ohio Bell A X X P.U.C.O. NO. 20 
Telephone Company A T & l TARIFF Part 13 Section 2 

PART 13 - Public Telephone Sen/ices 1st Revised Sheet 22 
SECTION 2 - Independent Payphone Provider Services Cancels 2nd Revised Sheet 22 

2. COCOT-COIN LINE (cont'd) 

C. Terms and Conditions 

1. Unless otherwise specified, regulations and charges in this Tariff are in addition to those set 
forth for COCOT Service In this Part. 

2. The Coin Line offers central office based signaling required to enable coin rating, coin control, 
and coin supervision. The Coin Line also offers certain call screening (see definition above) 
designed to prevent fraudulent calls from being placed from the customer's payphone. 

3. Coin sent paid interLATA calls from Coin Lines may be routed to any Interexchange Carrier 
selected by the customer which has the required coin signaling capabilities (i.e., coin 
recognition, coin control, etc.) that are required to complete the call. 

4. Until such time as AT&T Ohio is required to provide dialing parity on an intraLATA basis, (T) 
AT&T Ohio will carry both sent-paid intraLATA calls and operator-assisted intraLATA calls from 
COCOT coin lines. AT&T Ohio operator services rates, as specified in Part 11, as well as 
AT&T Ohio intraLATA toll rates, as specified in Part 9 of this tariff, will apply to end users. At' (T) 
such time that IntraLATA dialing parity is established, the COCOT coin line customer may 
choose either its interLATA carrier, AT&T Ohio or an alternative intraLATA toll/operator (T) 
services provider for the completion of intraLATA toll calls. 

5. No adjustments to the usage rates charged pursuant to 6. following or any other refund will be 
made in the event of uncollected initial period or overtime coin charges applicable to end users. 

6. The customer shall be responsible for payment of all charges for calls originating from or 
accepted by a Coin Line user. 

7. Coin revenues collected at the customer's payphone are the property of the customer. 

8. The Coin Line is available only from appropriately equipped central offices. 

Issued: December 7, 2007 Effective: December 7, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17690 
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The Ohio Bell AXoX P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 13 Section 2 

PART 13 - Public Telephone Services 2nd Revised Sheet 3 
SECTION 2 - Independent Payphone Provider Services Cancels 1st Revised Sheet 3 

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont'd) 

B. Definition (cont'd) 

2. Service Establishment and Change Charges (cont'd) 

Establishment of Service is the initial establishment of telephone service or equipment for a 
customer, and transfers of telephone service and equipment from one premises to another on 
non-continuous property subsequent to the establishment of such sen/ice or equipment for a 
customer. 

Moves of Service includes relocation of telephone service or equipment on the same 
continuous property subsequent to the establishment of such sen/ice or equipment for a 
customer. 

Network Wiring work includes travel, preparation, wiring on the network side of the networi< 
interface. 

Point of Minimum Penetration (POMP)ls the first point on a customer's premises that the 
network facilities wiring is accessible. 

3. Operator-Handled Services 

Station-to-Station calls are those calls where the person originating the call specifies to a 
Company operator a particular telephone number to be reached. 

Person-to-Person calls are those calls where the person originating the call specifies to a 
Company operator a particular person to be reached or other special arrangements as 
specified in Part 11 of this tariff or the AT&T Ohio Guidebook. (C) 

Third Number Billed calls are those calls where the person originating the call specifies to a 
Company operator to bill the call to an authorized station, as determined by the Company, 
other than the station originating the call, or the station where the call is terminated. 

Issued: April 1,2008 Effective: ApriM. 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell A X o X P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 13 Section 2 

PART 13 - Public Telephone Services 2nd Revised Sheet 4 
SECTION 2 - Independent Payphone Provider Services Cancels 1st Revised Sheet 4 

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont'd) 

C. Terms and Conditions 

In addition to the regulations set forth in other sections of this tariff, the following Temns and 
Conditions apply to this service. 

1. Customer-Owned, Coin Operated Telephone (COCOT) Sen/Ice 

a. COCOT service will be provided in accordance with the Terms and Conditions and Pricing for 
such service and consistent with the characteristics and requirements established by the 
Public Utilities Commission of Ohio (see Appendix A and Appendix B following for a complete 
set of such requirements). 

b. One directory listing without charge, termed the primary listing, is provided for each call 
number in connection with COCOT Service as specified in Part 12 of this tariff or the AT&T (C) 
Ohio Guidebook. (C) 

c. In addition to the services covered In this part, COCOT customers may subscribe to certain 
toll and usage plans listed in the optional features and specified in other parts of this tariff or (C) 
the AT&T Ohio Guidebook. (C) 

2. Answer Supervision (Line Side) - COCOT 

a. This feature is only available from appropriately equipped Central Offices and may be 
incompatible with other optional Central Office features. 

3. Billed Number Screening Service - COCOT 

a. The Company makes no guarantee and assumes no liability arising out of the use or misuse 
of Billed Number Screening Service by any other entities, including, but not limited to, 
Interexchange Carriers. The Company Is fully responsible for calls charged to numbers, 
which should have been prevented by Billed Number Screening Service, that originate and 
terminate within the Company's service territory, and are not carried over any other earner's 
network or facilities. 

Issued: April 1, 2008 Effective: April 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell AXoX P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 13 Section 2 

PART 13 - Public Telephone Services 2nd Revised Sheet 6 
SECTION 2 - Independent Payphone Provider Services Cancels 1st Revised Sheet 6 

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont'd) 

C. Terms and Conditions (cont'd) 

6. Message Toll Service (MTS) - COCOT 

a. Message Toll Service (MTS) refers to intraLATA Message Toll Telephone service furnished 
or made available the Company and for IntraLATA or interLATA Message Toll Telephone 
Service furnished or to be furnished by other connecting carriers concurring in Part 9 of the (C) 
AT&T Ohio Guidebook. (C) 

b. Where reference is made in this tariff to regulations, rates and charges specified in other 
tariffs of the Company, such tariffs as they now exist, or as they may be revised, added to or 
supplemented, are hereby adopted and made a part of this tariff. 

c. Additional Terms and Conditions regarding Message toll service are specified or referenced 
in Part 9 of the AT&T Ohio Guidebook. (C) 

d. COCOT equipment and facilities attached to or connected with facilities furnished by the 
Company for message toll service are subject to the provisions of Part 2, Section 9 of this 
tariff. 

e. Where COCOT equipment or facilities are involved in the transmission or reception, or both, 
of a toll call, the regulations and rates for each call are those applicable for message toll 
telephone customer-dialed or operator-handled, according to the connection established, as 
set forth in this section and Part 9 of the AT&T Ohio Guidebook. (C) 

(D) 

(D) 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell AXoX P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 13 Section 2 

PART 13 - Public Telephone Services 2nd Revised Sheet 7 
SECTION 2 - Independent Payphone Provider Services Cancels 1st Revised Sheet 7 

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont'd) 

C. Terms and Conditions (cont'd) 

6. Message Toll Service (MTS) - COCOT 

g. Two classes of two point message toll telephone service are offered, namely, Customer 
Dialed service and Operator-Handled service. Operator-Handled service is offered for 
station-to-station calls and person-to-person calls as described in this Part and in Part 11 of 
this tariff or the AT&T Ohio Guidebook. Additional charges for operator-handled calls, as (C) 
specified in this Part also apply. 

h. MTS - Initial Minute, Additional Minutes, Service Charges and Discounts 

• Two point message toll service rates are quoted in terms of initial minute, additional 
minutes and service charges. 

- Customer Dialed Statlon-to-Station: Only Initial minute and additional minute rates 
apply. 

- Automated Calling Card Station-to-Station, Customer Dialed - Operator Assisted -
Calling Card Station-to-Station, Operator Handled Station-to-Station and Person-to-
Person: Initial minute and additional minute rates apply in addition to a service charge 
as set forth in Part 11, Section 1 of this tariff or the AT&T Ohio Guidebook. (C) 

• Discounts for the Evening and Night, Weekend & Holidays: Application and calculation of 
discounts rates are specified in Part 9 of the AT&T Ohio Guidebook. (C) 

i. Schedule A and B rates apply as specified In Part 9 of the AT&T Ohio Guidebook. (C) 

j . Rate Discounts and Application Periods 

Automatic volume discounts will be provided COCOT customers. The volume discount is 
based on the total dollar usage per month, per account, for Schedule A and Schedule B 
customer-dialed station-to-station calls originating from designated exchange areas as set 
forth in Part 9 of the AT&T Ohio Guidebook. The rate discounts are those set forth in the (C) 
Prices. 

Issued: April 1, 2008 Effective: April 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18006 



The Ohio Bell AXoX P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 13 Section 2 

PART 13 - Public Telephone Services 2nd Revised Sheet 10 
SECTION 2 - Independent Payphone Provider Services Cancels 1st Revised Sheet 10 

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont'd) 

C. Terms and Conditions (cont'd) 

8. Service Establishment and Change Charges - COCOT (cont'd) 

d. Network Wiring Charge (NWC) 

(1) The network wiring charge (NWC) applies for the delivery, installation, move or change of 
all equipment when a premises visit Is required to perform such work. 

(2) When a premises visit is made at the request, of a customer to perform work for which 
network wiring charges apply, a NWC applies unless the entire portion of the order which 
necessitated the premises visit is canceled. 

(3) A NWC applies separately per telephone craftsperson scheduled by the Company to 
perform billable wori< on the customer's premises. When a customer requests a shorter 
work interval which would utilize additional telephone craftspersons, the NWC applies 
separately per telephone craftsperson performing such work. 

(4) The NWC applies when a premises visit is made at the request of a customer for the sole 
purpose of converting non-modular termination points to a network interface. 

(5) For any work charges not provided for in this or other applicable tariffs or the AT&T Ohio (C) 
Guidebook, the customer is charged the estimated cost to be incurred, unless othenwise (C) 
specified. 

(6) Should the customer request that the location of the network Interface be other than that 
designated by the Company, the NWC charges will apply for the additional work required. 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell AXoX P.U.C.O. NO.20 
Telephone Company A l & l TARIFF Part 13 Section 2 

PART 13 - Public Telephone Services 2nd Revised Sheet 14 
SECTION 2 - Independent Payphone Provider Services Cancels 1st Revised Sheet 14 

1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont'd) 

Features 

Optional Features 

ValueLink and ValueLink Plus are available at the Terms and Conditions and at rates specified in 
Part 9 of the AT&T Ohio Guidebook. (C) 

Technical References 

Answer Supervision - Line Side Technical Reference: AM-TR-MKT-000071. 

The Technical Reference document is available from: 

APEx Support Team 
(734) 523-7348 

Issued: Aprill.2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell A X o X P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 13 Section 2 

PART 13 - Public Telephone Services 2nd Revised Sheet 22 
SECTION 2 - Independent Payphone Provider Services Cancels 1st Revised Sheet 22 

2. COCOT-COIN LINE (cont'd) 

C. Terms and Conditions 

1. Unless otherwise specified, regulations and charges In this Tariff and the AT&T Ohio (C) 
Guidebook are in addition to those set forth for COCOT Service in this Part. (C) 

2. The Coin Line offers central office based signaling required to enable coin rating, coin control, 
and coin supervision. The Coin Line also offers certain call screening (see definition above) 
designed to prevent fraudulent calls from being placed from the customer's payphone. 

3. Coin sent paid interLATA calls from Coin Lines may be routed to any Interexchange Carrier 
selected by the customer which has the required coin signaling capabilities (I.e., coin 
recognition, coin control, etc.) that are required to complete the call. 

4. Until such time as AT&T Ohio is required to provide dialing parity on an intraLATA basis, 
AT&T Ohio will carry both sent-paid intraLATA calls and operator-assisted intraLATA calls from 
COCOT coin lines. AT&T Ohio operator services rates, as specified in Part 11, as well as 
AT&T Ohio intraLATA toll rates, as specified in Part 9 of the AT&T Ohio Guidebook, will apply (C) 
to end users. At such time that intraLATA dialing parity is established, the COCOT coin line 
customer may choose either its interLATA carrier, AT&T Ohio or an alternative intraLATA 
toll/operator services provider for the completion of intraLATA toll calls. 

5. No adjustments to the usage rates charged pursuant to 6. following or any other refund will be 
made in the event of uncollected initial period or overtime coin charges applicable to end users. 

6. The customer shall be responsible for payment of all charges for calls originating fnDm or 
accepted by a Coin Line user. 

7. Coin revenues collected at the customer's payphone are the property of the customer. 

8. The Coin Line is available only from appropriately equipped central offices. 

Issued; April 1,2008 Effective: April 1,2008 
in accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6. 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 
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THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 

P.U 
^ART 15 

. C O . NO. 20 
1 SECTION 1 

PART 15 - Dedicated Communications Services 
SECTION 1 - General 

4th Revised Sheet No. 1 
Cancels 

3rd Revised Sheet No. 1 

A. APPLICATION OF TARIFF 

This section contains general regulations applicable to Dedicated 
Communications Service (Private Line Service) furnished by the Company 
(herein after referred to as "the Company") for intraLATA communications 
between specified customer (the word '^customer", as used in this tariff 
is used to refer to the customer, authorized user, or joint user of the 
service) locations and are in addition to other regulations. 
Nonrecurring Charges and Prices specified elsewhere in this tariff. 
When reference is made in this tariff to regulations, prices specified 
in other tariffs of the Company, such tariffs as they now exist, or as 
they may be revised, added to or supplemented, are hereby adopted and 
made a part of this tariff. 

1. Private line services are provided between specified customer 
locations twenty-four hours daily, seven days per week, with a 
minimum service period of one month (from date of installation) 
except as otherwise specifically stated. For tariff purposes, every 
month is considered to have thirty days. 

2. Wherever facilities are provided jointly by the Company and one or 
more other telephone companies, the regulations, and prices of such 
other telephone companies apply for the equipment and facilities 
furnished by them for use in connection with the interexchange 
service provided by the Company. 

When the Company and one or more other telephone companies involved 
in provisioning these services operate under a meet point multiple 
billing arrangement, the circuits provided by the other telephone 
companies shall be multiple billed. Under the meet point multiple 
billing arrangement, the other telephone companies involved shall 
bill at their tariffed rates for the portion of the circuits located 
in their company territory. 

3. Connections involving private line service may not be made except as 
authorized in the Connections Section of this tariff and as 
described in Part 68 of the Federal Communications Commission's 
Rules and Regulations. 

N) 

:N) 

4. Private line services are provided between two or more points, 
either: 

a. all points within the Company's local exchange areas; or 

b. one or more points within the Company's local exchange areas and 
one or more points outside of the Company's local exchange areas. 

5. Private line services are subject to the interLATA traffic 
restriction for as long as that restriction remains in effect. 

Issued: June 4, 2004 Effective: June 4, 2004 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

T a r i f f 

PART 15 - Dedicated Communications Services 
SECTION 1 - General 

P.U.C.O. NO. 20 
PART 15|| S E C T X O N T 

1st Revised Sheet No. 1,1 
Cancels 

Original Sheet No. 1.1 

A. APPLICATION OF TARIFF ( c o n t ' d ) 

6. Each Company wire center has been assigned to a rate zone. A list 
of the rate zone assignments can be found in Paragraph X of this 
Section (Rate Zone Wire Center Assignment). For services in Section 
3 with rate elements subject to zone pricing, the following 
conditions apply: 

• Local Distribution Channel, Channel Mileage and Channel Mileage 
Termination rates are dependent upon the zone assignment of the 
serving wire center. 

• Channel Mileage that is computed between wire centers in different 
rate zones will be assessed the rates in the higher rate zone. 

• Multiplexing rates will be determined by the location of the 
multiplexing arrangement. 

(C) 

Issued: February 28, 2000 Effective: February 28, 2000 

In accordance with Case No. 00-173-TP-ATA, issued January 27, 2000. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

T a r i f f 

PART 15 - Dedicated Communications Services 
SECTION 1 - General 

P.U.C.O. NO. 20 

PART 15 SECTION 1 

1st Revised Sheet No. 2 
Cancels 

Original Sheet No. 2 

(T: 
B. LIMITATIONS 

1. When it is necessary to use interexchange private lines of another 
telephone company in order to furnish a private line service, such 
private line service will be furnished only if satisfactory 
arrangements can be made with such other telephone company. 

2. All prices listed in this tariff provide for the furnishing of the 
specified service subject to the availability of suitable facilities 
and equipment or where the construction of such facilities or 
placement of equipment does not involve unusual costs. When the 
revenue to be derived from the service does not warrant the Company 
assuming the unusual costs, the customer may be required to pay all 
or a portion of such costs and/or to contract for the service for a 
sufficient period of time to warrant the construction, depending on 
the circumstances in each case. 

3. Any equipment offered herein which has grandfathered status under 
the FCC's Registration Program is offered and provided only to the 
extent of available stock, unless otherwise specified elsewhere in 
this tariff. The Company will maintain the item of equipment only 
as long as it is repairable. When the Company determines the 
equipment is no longer repairable, the customer must forego further 
use of the equipment which will be removed by the Company. 

4. For items of equipment, other than those with grandfathered status, 
which are no longer offered to new customers but which are continued 
in service for existing customers at the location or locations 
specified in the regulations for these items, the Company cannot 
assure that it will continue to maintain these items for more than 
one year beyond the date when the equipment can no longer be 
provided to new customers. After one year, the Company will 
maintain the item of equipment only as long as it is repairable. 
When the Company determines the equipment is no longer repairable, 
the customer must forego further use of the equipment which will be 
removed by the Company. 

5. Customers may use customer provided equipment to derive additional 
channels from a channel furnished by the Company as long as the 
channel so used remains within the specifications of the channel 
type provided to the customer. However, the Company does not 
guarantee the suitability of the channel provided by it for such 
subdivision into additional channels by the customer. 

Material formerly appeared in Part 15, Section 1, Sheet Nos. 1-31. 

Issued: December 19, 1996 Effective: December 19, 1996 

In accordance with Case No. 96-1230-TP-ATA, issued November 18, 1996. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

PART 15 - Dedicated Communications Services 
SECTION 1 - General 

P.U.C.O. NO. 20 

PART 15 SECTION 1 

1st Revised Sheet No. 3 
Cancels 

Original Sheet No. 3 

C. PROVISION OF SERVICE H) 

4. 

All of the facilities used in providing a private line service shall 
be provided by the Company or by the Company and connecting 
telephone companies, except as stated elsewhere in this tariff. 
Such facilities will be provided up to the point of minimum 
penetration at the customer's premises. Premises wiring beyond the 
point of minimum penetration will be provided by the customer in 
accordance with FCC regulations. Terminal equipment or 
communications systems for use with private line services will be 
customer provided. 

All use of Company provided facilities not otherwise defined in this 
tariff or FCC regulations remain for the exclusive use of the 
Company in the provision of its service. 

Transmission parameters for private line services will be measured 
at the network interface. Transmission parameters for sub-voice and 
voice grade channels are defined for a single point of termination 
on the customers premises. While multiple terminations of a channel 
beyond the network interface (utilizing inside wire) are permitted, 
transmission parameters for a channel so terminated cannot be 
assured. Equipment that regenerates circuit transmission for 
multiple terminations and/or longer than inside wiring design 
standards will be provided by the customer in accordance with FCC 
regulations. 

If the Company provided interface must, for regulatory or other 
Company reasons, be located closer to the customer's equipment than 
the point of minimum penetration, inside wire between the point of 
minimum penetration and the interface must meet appropriate Company 
standards, otherwise, transmission parameters will not be supported 
beyond the point of minimum penetration. T) 

Material formerly appeared in Part 15, Section 1, Sheet Nos. 1-31 

Issued: December 19, 1996 Effective: December 19, 1996 

In accordance with Case No. 96-1230-TP-ATA, issued November 18, 1996. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

T a r i f f 

PART 15 - Dedicated Communications Services 
SECTION 1 - General 

P.U.CO. NO. 20 

PART 15 SECTION 1 

1st Revised Sheet No. 4 
Cancels 

Original Sheet No. 4 

(T) C. PROVISION OF SERVICE ( c o n t ' d ) 

5. Facilities furnished by the Company on the premises of a customer 
are the property of the Company. 

6. Equipment located on the Company's premises used to provide a 
private line service will be provided by the Company, 

7. Special equipment and service arrangements for which provision is 
not otherwise made in this tariff will be furnished whenever 
practicable, if in connection with and not detrimental to any of the 
services furnished by the Company under this tariff, at charges 
based on cost when such special service arrangements are to meet the 
unique requirements of a small number of customers. T) 

Material formerly appeared in Part 15, Section 1, Sheet Nos. 1-31, 

Issued: December 19, 1996 Effective: December 19, 1996 

In accordance with Case No. 96-1230-TP-ATA, issued November 18, 1996. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

T a r i f f 

PART 15 - Dedicated Communications Services 
SECTION 1 - General 

P.U.CO. NO, 20 

PART 15 SECTION 1 

1st Revised Sheet No. 5 
Cancels 

O r i g i n a l Sheet No. 5 

D . UNLAWFUL USE OF SERVICE :T) 

1. Terraination of service shall take place after reasonable notice is 
provided the customer, or as ordered by the Court. 

2. If communications facilities have been physically disconnected by 
law enforcement officials at the premises where located, and if 
there is not presented to the Company the written findings of a 
judge, then upon written request of the subscriber, and agreement to 
pay restoral of service charges and other applicable Service 
charges, the Company shall promptly restore such service. 

3. Service shall not be used to: 

• Make any oral or written comment, request, suggestion or 
proposal, or to transmit any non-verbal material, which is 
obscene, lewd, lascivious, filthy or indecent 

• Impersonate another person with fraudulent or malicious intent 

• Call another person so frequently or at such times of day or 
in any other manner so as to annoy, abuse, threaten, or harass 
such other person 

• Transmit a message, to locate a person, or to give or obtain 
information without payment of the charges applicable to such 
use. 

4 . No device shall be used by a customer with the service or facilities 
of the Company for the purpose of avoiding payment of the applicable 
charge. (T) 

Material formerly appeared in Part 15, Section 1, Sheet Nos. 1-31. 

Issued: December 19, 1996 Effective: December 19, 1996 

In accordance with Case No. 96-1230-TP-ATA, issued November 18, 1996. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

T a r i f f 

PART 15 - Dedicated Communications Services 
SECTION 1 - General 

P.U.C.O. NO. 20 

PART 15 SECTION 1 

1st Revised Sheet No. 6 
Cancels 

Original Sheet No. 6 

E . LIABILITIES OF THE CCMPANY T) 

1. The Company's failure to provide or maintain services under this 
tariff shall be excused by circumstances beyond the Company's 
reasonable control, subject to the Credit Allowance for a service 
interruption as set forth elsewhere in this tariff. 

2. The Company does not undertake to transmit messages, but furnishes 
the use of its facilities for its customers to communicate. 

3. The Company is not liable for any defacement of or damage to the 
premises or property of a customer resulting from the existence of 
facilities furnished by the Company on the premises, or the 
installation or removal of such facilities, unless such defacement 
or damage is the result of negligence of the Company. 

4. When facilities or equipment of another telephone company are used 
in establishing connections to points not reached by the facilities 
or equipment of the Company, the Company is not liable for any act 
or omission of the other company. 

5. The Company shall not be liable for damage arising out of mistakes,-
omissions, interruptions, delays, errors or defects in transmission 
or other injury, including but not limited to injuries to persons or 
property from voltages or currents transmitted over the service of 
the Company; 

• Caused by customer-provided equipment (except where a 
contributing cause is the malfunctioning of a Company-provided 
connecting arrangement, in the event the liability of the 
Company shall not exceed an amount equal to a proportional 
amount of the Company billing for the period of service during 
which such mistake, omission, interruption, delay, error, 
defect in transmission or injury occurs), or 

• Not prevented by Customer Provided Equipment (CPE), but which 
would have been prevented had Company-provided equipment been 
used. No other liability shall in any case attach to the 
Company. :T) 

Material formerly appeared in Part 15, Section 1, Sheet Nos. 1-31. 

Issued: December 19, 1996 Effective: December 19, 1996 

In accordance with Case No. 96-1230-TP-ATA, issued November 18, 1996. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech P . U . C . O . NO. 20 

T a r i f f PART 15 SECTION 1 

PART 15 - D e d i c a t e d C o m m u n i c a t i o n s S e r v i c e s 
SECTION 1 - G e n e r a l O r i g i n a l S h e e t No. 6 . 1 

E . LIABILITIES OF THE CCMPANY ( c o n t ' d ) (T: 

5. Approval of the above tariff language by the PUCO does not 
constitute a determination by the Commission that the limitation of 
liability made a condition of service by the Company should be 
upheld by a court of law. Approval by the Commission merely 
recognizes that since it is a court's responsibility to adjudicate 
damage claims, it is also the court's responsibility to determine 
the validity of the limitation clause. T) 

Material formerly appeared in Part 15, Section 1, Sheet Nos. 1-31 

Issued: December 19, 1996 Effective: December 19, 1996 

In accordance with Case No. 96-1230-TP-ATA, issued November 18, 1996. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech P.U.CO. NO. 20 

Tariff 

PART 15 - Dedicated Communications Services 
SECTION 1 - General 

PART 15 SECTION 1 

1st Revised Sheet No. 7 
Cancels 

Original Sheet No. 7 

F . INDEMNIFICATION (T; 

1. The Company shall be indemnified and saved harmless, including costs 
and reasonable attorney's fees, by the customer or customers 
against: 

• Claims for libel, slander, or the infringement of copyright 
arising directly or indirectly from material transmitted over 
the facilities or the use thereof; 

• Against claims for infringement of patents arising from 
combining with, or using in connection with, facilities 
furnished by the Company, apparatus and systems of the 
customer; 

• Against all other claims arising out of any act or omission of 
the customer, in connection with the facilities provided by 
the Company; 

• Any liability arising out of the use of broadcast television 
material picked up and retransmitted to an educational 
television system; 

• Any and all losses from damage to the customer's facilities or 
equipment attached or connected to facilities furnished by the 
Company. 

2. The Company will refuse to provide, maintain or restore service at 
outdoor locations unless the customer agrees in writing to indemnify 
and save harmless the Company from and against any and all loss or 
damage that may result to facilities or equipment furnished by the 
Company at such locations. 

Material formerly appeared in Part 15, Section 1, Sheet Nos. 1-31. 

Issued: December 19, 1996 Effective: December 19, 1996 

In accordance with Case No. 96-1230-TP-ATA, issued November 18, 1996. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

PART 15 - Dedicated Communications Services 
SECTION 1 - General 

P.U.C.O. NO. 20 

PART 15 SECTION 1 

1st Revised Sheet No. 8 
Cancels 

Original Sheet No. 8 

F . INDEMNIFICATION ( c o n t ' d ) (T) 

The Company does not 
services provided by 
customer indemnifies 
loss, claims, demand 
whatsoever, whether 
customer or by any o 
to or death of any p 
destruction of prope 
caused or claimed to 
installation, operat 
presence, condition. 
The Company may requ 
furnishing of such s 
furnishing of such s 

guarantee nor make any warranty with respect to 
it for use in an explosive atmosphere. The 
and holds the Company harmless from any and all 
s, suits, or other action, or any liability 
suffered, made, instituted or asserted by the 
ther party or persons, for any personal injury 
erson or persons, and for any loss, damage or 
rty, whether owned by the customer or others, 
have been caused directly or indirectly by the 
ion, failure to operate, maintenance, removal, 
location or use of said service so provided. 
ire each customer to sign an agreement for the 
ervice as a condition precedent to the 
ervice. {T} 

Material formerly appeared in Part 15, Section 1, Sheet Nos. 1-31 

Issued: December 19, 1996 Effective: December 19, 1996 

In accordance with Case No. 96-1230-TP-ATA, issued November 18, 1996. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL ' A ' ^ U P . U . C . O . NO. 20 
TELEPHONE COMPANY A^meriteCu 

T a r i f f PART 15 SECTION 1 

1 s t R e v i s e d S h e e t N o . 9 
PART 15 - D e d i c a t e d C o m m u n i c a t i o n s S e r v i c e s C a n c e l s 
SECTION 1 - G e n e r a l O r i g i n a l S h e e t No . 9 

G. INSTALLATION, MAINTENANCE AND REPAIR (T) 

1. The Company assumes all ordinary expense of installation, 
maintenance and repair of the facilities on the network side of the 
network interface for the service provided. The customer may not 
install, rearrange, disconnect, remove or attempt to repair or 
permit others to install, rearrange, disconnect, remove or attempt 
to repair any equipment installed by the Company on the network side 
of the network interface except upon written consent of the Company. 

2. The customer agrees to notify the Company promptly in writing 
whenever alterations or new construction on premises owned or leased 
by the customer, or an authorized user, will necessitate changes in 
the Company's equipment, and the customer agrees to pay the 
Company's current charges for such changes. The Company will move 
the equipment to any point where the Company furnishes similar 
service accessible with its facilities upon written order, provided 
the customer agrees to pay the Company's current charges. 

3. Special protection may be required for private line services 
furnished at power generating stations, substations, or other 
locations which may be subject to high ground potential during fault 
conditions. When the Company determines that such protective 
equipment is required, it will be furnished, installed and 
maintained by the Company at the appropriate prices as set forth 
elsewhere in this tariff. 

4. Non Recurring Charges specified in this tariff contemplate work 
being performed by the Company during usual working hours on normal 
working days. When, at the specific request of a customer or 
applicant for service, work is performed at other times, either for 
the convenience of the customer or applicant for service or for 
other reasons not under control of the Company, the expense incurred 
by the Company in excess of the normal expense of such work, when 
performed during usual working hours on normal working days, may be 
billed to the customer or applicant for service, in addition to the 
charges otherwise applicable. 

5. When a customer requests that Company personnel be available at a 
customers premises on a "stand-by" basis (e.g. at sporting events, 
one-time entertainment events, etc.), time, including travel time 
and overtime premiums (as appropriate), will be charged to the 
customer in addition to any other appropriate prices applicable to 
the service ordered. 

Material formerly appeared in Part 15, Section 1, Sheet Nos. 1-31. 
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By J. F. Woods, President, Cleveland, Ohio 
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Tariff 

PART 15 - Dedicated Communications Services 
SECTION 1 - General 

P.U.C.O. NO. 20 

PART 15 SECTION 1 

1st Revised Sheet No. 10 
Cancels 

O r i g i n a l Sheet No. 10 

H . CUSTOMER OBLIGATIONS AND R E S P O N S I B I L I T I E S (T) 

Customer-provided equipment must operate within the transmission 
parameters of the channel facilities furnished. 

If a customer's use of service interferes unreasonably with the 
service of other customers, the interfering customer will be 
required to take service in sufficient quantity or of a different 
class or grade. 

The customer must fully compensate the Company for damages to 
Company provided facilities caused by negligence or willful act of 
the customer. The customer must also reimburse the Company for any 
loss through theft of facilities, equipment or apparatus on the 
customer's premises. 

The customer is responsible for making all arrangements for the 
necessary authorizations for the off-the-air pickup and use for 
retransmission of television program material. 

The customer shall provide a route and support structure suitable to 
the Company for the entrance facility. 

When a customer is so located that it is necessary for the Company 
to obtain right-of-way to furnish and maintain service, the customer 
may be required to pay the cost (including rental) of securing and 
retaining such right-of-way. 

The Company's obligation to furnish service, or to continue to 
furnish service, is dependent on its ability to obtain, retain and 
maintain suitable rights and facilities and to provide for 
installation and maintenance of the necessary poles, rooftop 
antennas and associated mounting structures and facilities, lines, 
circuits and equipment. 

When, at the request of the customer, the Company rearranges, moves 
or replaces existing facilities or equipment within a building or 
entering a building, the customer will pay all associated costs. (T) 
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1 s t Revised Sheet No. 11 
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SECTION 1 - General O r i g i n a l Sheet No. 11 

H, CUSTOMER OBLICSATIONS AND RESPONSIBILITIES ( c o n t ' d ) (T: 

9. When and where Company equipment and facilities are installed on a 
customers premises and the equipment and facilities requires floor 
and/or wall space, the customer shall provide, maintain and bear the 
expense of the following: 

Floor and wall space and any other structure or housing required 
for the installation, operation, maintenance, and removal of 
Company equipment and facilities. 

An environment to include HVAC and power as outlined in paragraph 
10 below. 

Company access to such spaces for installing, testing, 
inspecting, operating, repairing or removing Company equipment, 
facilities and services. 

When required, conduit and all other support structure in 
buildings to meet applicable building and electrical codes. 

When required, the penetration of floors and walls and the fire 
stopping and sealing of pathways through floors and walls. The 
work must be performed in compliance with all applicable federal 
and state building, electrical, and safety codes. 

The path and connection from the buildings main electrical ground 
and the Company protector. 

Provide and maintain a suitable space, housing, and environment 
to protect equipment and facilities from damage, harm, or 
interference from the surrounding environment, weather or other 
hazards during installation, operation, maintenance, and removal 
of equipment and facilities. 

10. When and where Company equipment is installed on a customers 
premises and the equipment requires power for its operation, the 
customer is responsible for providing a suitable supply of 
commercial power, including convenience outlets and lighting, at no 
cost to the Company. 

11. See Special Construction Charges for additional obligations and 
responsibilities of the customer. (T' 

Material formerly appeared in Part 15, Section 1, Sheet Nos. 1-31, 
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P.U.CO. NO. 20 

PART 15 SECTION 1 

1st Revised Sheet No. 12 
Cancels 

Original Sheet No. 12 

I. ADVANCE PAYMENTS AND DEPOSITS 

1. The Company reserves the right to require applicants to make a 
deposit, to be held by the Company as a guarantee of payment of 
tariff charges. The fact that a deposit has been made in no way 
relieves the applicant or customer from complying with Company 
regulations as to advance payments and the prompt payment of bills 
on presentation. When the contract is terminated such amount of the 
deposit as is necessary will be applied to any indebtedness to the 
Company for tariff charges. At the option of the Company, such 
deposit may be refunded or credited to the customer at any time 
prior to termination of contract. 

2. The company may at its sole discretion, in lieu of a deposit, accept 
a bond, in form and amount satisfactory to the Company and with 
sureties satisfactory to the Company, or accept other arrangements 
to safeguard its interests such as a guarantee by an individual or 
by a corporation having power under its charter to act as a 
guarantor. 

3. In case of a cash deposit, simple interest at the rate of 6 % annum 
will be paid for the period during which the deposit is held by the 
Company. (T: 
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1st Revised Sheet No. 13 
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J . CANCELLATION OF APPLICATION FOR SERVICE (T) 

When an applicant cancels an order for service, other than those 
provided by Special Construction: 

1. Prior to the issuance of an order, no charges apply. 

2. After the issuance of an order, Non Recurring Charges apply as 
follows: 

• Canceled before the Record Issue Date (RID), the 
Administrative Charge applies. 

• Canceled on or after the RID, but before the Plant Test Date 
(PTD), the Administrative Charge and the Design and Central 
Office Connection Charge apply. 

Canceled on or after the PTD, the Administrative Charge, 
Design and Central Office Connection Charge and Customer 
Connection Charge apply. (T) 
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PART 15 SECTION 1 

1st Revised Sheet No. 14 
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(T) J . CANCELLATION OF APPLICATION FOR SERVICE ( c o n t ' d ) 

When an applicant cancels an order for service involving Special 
Construction: 

1. Prior to the issuance of an order, no charges apply. 

2. After the issuance of an order, but prior to the start of 
construction, all Non Recurring Charges associated with the 
design of the Special Construction and the Administrative Charge 
will apply. 

3. After construction has begun: 

• If there is another requirement for the specially constructed 
facilities, the Administrative Charge, Design and Central 
Office Connection Charge, and the Customer Connection Charge 
will apply. 

• If there is no other use for the specially constructed 
facilities, a charge equal to all the costs incurred in the 
special construction (including overheads), less net salvage, 
applies in addition to the Administrative Charge, Design and 
Central Office Connection Charge, and the Customer Connection 
Charge. 

4. Installation or special construction of facilities for a 
customer starts when the Company incurs any expense in 
connection therewith which would not otherwise have been 
incurred and the customer has advised the Company to proceed 
with the installation or special construction. (T) 
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1st Revised Sheet No. 15 
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K. DISCONNECTION OR REFUSAL OF SERVICE :T) 

The Company may disconnect or refuse service for any of the reasons 
stated below: 

1. If the applicant is indebted to the Company for a service 
previously rendered or furnished. 

2. Upon objection to the furnishing of service made by or on behalf 
of any governmental authority. 

3. For failure to provide access to Company-owned service or 
equipment, after the Company has made a written request to do 
so. 

For violation of or noncompliance with any Company rules or 
regulations for which the Company is authorized by tariff to 
deny or refuse service. 

Without notice in the event that the customer's use of equipment 
adversely affects the Company's service to others. 

Without notice in the event that the customer's use of equipment 
will endanger public safety or health. (T) 
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TERMINATION OF SERVICE 

Service is considered terminated by discontinuance or relocation 
prior to the expiration of the minimum service period, except where 
otherwise stated in this tariff. 

If specific termination charges are defined in the tariff, these 
charges apply. 

If no specific termination charges are defined, full service charges 
apply for the unexpired portion of the minimum service period. 

Service may be terminated after expiration of the minimum service 
period upon notice being given to the Company a reasonable period in 
advance and upon agreement to pay the charges due to the date of 
termination of service. 

For multiple like items, termination charges will be applied 
treating the last like item installed as the first item removed. 

Except as provided above, no charges are applied for removal of 
service or equipment. 

(T) 
(T) 

Issued: November 18, 1999 Effective: November 18, 1999 

In accordance with Case No. 99-1311-TP-ATA, issued October 18, 1999. 

By J. F. Woods, President, Cleveland, Ohio 
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M. ASSIGNMENT OR TRANSFER OF SERVICE 

The service of a customer, or any rights associated therewith, may be 
assigned or transferred, with the customers consent, only under the 
following conditions: 

1. There is no interruption or relocation of the service. 

2. The assignee or transferee assumes all outstanding indebtedness for 
the service and the unexpired portion of the service period 
originally contracted for. 

3. All regulations and conditions contained in this tariff shall apply 
to the assignee or transferee. 

N. CHANGE I N SERVICE ARRANGEMENT 

If a modification of use causes a service to be re-designated from an 
Exchange to an Access status, such a change is allowed without incurring 
Termination Charges, given the following conditions are met: 

- There must be no change in service locations 
- The new Terra Payment Plan (TPP) must be equal to or longer than the 

remaining time in the existing TPP 

Upgrades are permitted subject to underlying product tariffs. 

Nonrecurring charges associated with the service under the new 
jurisdiction may apply. 

Issued: December 20, 2006 Effective: December 20, 2006 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
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PART 15 SECTION 1 

1st Revised Sheet No. 18 
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O r i g i n a l Sheet No. 18 

O. RESALE :T) 

The Company will permit resale or sharing of private line service under 
the terms and conditions of this tariff. The Customer of Record shall 
be liable for all charges, and the Company shall not be responsible for 
the allocation of usage or charges for resold/shared service. In the 
event of the failure of the Customer of Record to pay all charges by the 
due date, the users shall be jointly and severally liable for such 
charges. (T) 
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