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The Ohio Bell 
Telephone Company 

PART 2 - General Terms and Conditions 
SECTION 11 - Competitive Exchanges 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 2 Section 11 

2nd Revised Sheet 1 
Cancels 1st Revised Sheet 1 (C) 

IV 1. Competitive Exchanges 

The exchanges shown below have been deemed competitive. The pricing flexibility accorded them 
has been defined in 4901:1-4 O.A.C. and by the Commission in Case No. 05-1305-TP-ORD. 

Akron 
Akron 
Akron 
Alliance 
Alton 
Atwater 
Barnesville 
Beallsville 
Beavercreek 
Belfast 
Bellaire 
Bellbrook 
Belpre 
Berea 
Bethesda 
Bloomingville 
Burton 
Canal Fulton 
Canfield 
Canton 
Carroll 
Castalia 
Cedarville 
Centerville 
Cheshire 
Chesteriand 
Cleveland 
Cleveland 
Columbus 
Columbus 
Conesville 
Coshocton 
Dalton 
Danville-Highland 
Dayton 

IV Denotes Tier 2 pricing flexibility. 

Access Area 

B 
C 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
C 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
B 
C 
B 
C 
D 
D 
D 
D 
B 

Approval Date 

12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
6/27/2007 
12/20/2006 
12/20/2006 
6/27/2007 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 

Anniversary Date 

12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
6/27/2007 
12/20/2007 
12/20/2007 
6/27/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 2 - General Terms and Conditions 
SECTION 11 - Competitive Exchanges 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 2 Section 11 

2nd Revised Sheet 2 
Cancels 1st Revised Sheet 2 (C) 

IV. 1. Competitive Exchanges "(cont'd) 

The exchanges shown below have been deemed competitive. The pricing flexibility accorded tiiem 
has been defined in 4901:1-4 O.A.C. and by the Commission in Case No. 05-1305-TP-ORD. 

Dayton 
Dayton 
Donnelsville 
Dresden 
Dublin 
East Liverpool 
East Palestine 
Enon 
Fairborn 
Findlay 
Fletcher-Lena 
Fostoria 
Franklin 
Fremont 
Gahanna 
Gates Mills 
Girard 
Glenford 
Graysville 
Greensberg 
Grove City 
Guyan 
Harrisburg 
Hartville 
Hilliard 
Hillsboro 
Holland 
Hubbard 
Ironton 
Jamestown 
Jeffersonville 
Kent 
Kirtland 
Lancaster 

Access Area 

C 
D 
D 
D 
C 
D 
D 
D 
D 
D 
D 
D 
D 
D 
C 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 

Approval Date 

12/20/2006 
12/20/2006 
12/20/2006 
6/27/2007 
12/20/2006 
6/27/2007 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
6/27/2007 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 

Anniversary Date 

12/20/2007 
12/20/2007 
12/20/2007 
6/27/2007 
12/20/2007 
6/27/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
6/27/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 

IV Denotes Tier 2 pricing flexibility. 

Issued: April 1,2008 Effective: Apr i l l , 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 2 - General Terms and Conditions 
SECTION 11 - Competitive Exchanges 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 2 Section 11 

2nd Revised Sheet 3 
Cancels 1st Revised Sheet 3 (C) 

I V i 
1. Competitive Exchanges (cont'd) 

The exchanges shown below have been deemed competitive. The pricing flexibility accorded them 
has been defined in 4901:1-4 O.A.C. and by the Commission in Case No. 05-1305-TP-ORD. 

Leetonia 
Lewisville 
Lindsey 
Lisbon 
Lockbourne 
London 
Louisville 
Lowellville 
Magnolia-Waynesburg 
Manchester (SUM) 
Marietta 
Mariboro 
Marshall 
Martins Ferry 
Massillon 
Maumee 
Medway 
Mentor 
Miamisburg-West Carrollton 
Middletown 
Milledgeville 
Mingo Junction 
Mogadore 
Monroe 
Montrose 
Navarre 
Nelsonville 
New Cariisle 
New Lexington 
New Waterford 
Newcomerstown 
Niles 
North Canton 
North Hampton 

Access Area 

D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
C 
D 
D 
D 
D 
D 
D 
D 
D 
D 

Aooroval Date 

12/20/2006 
6/27/2007 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 

Anniversary Date 

12/20/2007 
6/27/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 

IV Denotes Tier 2 pricing flexibility. 

Issued: April 1, 2008 Effective: April 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 2 - General Terms and Conditions 
SECTION 11 - Competitive Exchanges 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 2 Section 11 

1st Revised Sheet 4 
Cancels Original Sheet 4 (C) 

IV i 
1. Competitive Exchanges (cont'd) 

The exchanges shovî n below have been deemed competitive. The pricing flexibility accorded them 
has been defined in 4901:1-4 O.A.C. and by the Commission in Case No. 05-1305-TP-ORD. 

North Lima 
North Royalton 
Perrysburg 
Piqua 
Rainsboro 
Ravenna 
Reynoldsburg 
Rio Grande 
Ripley 
Rogers 
Rootstown 
Salem 
Salinevilie 
Sandusky 
Sebring 
Sharon 
Shawnee 
Somerset 
South Charleston 
South Vienna 
Spring Valley 
Springfield 
St. Clairsville 
Steubenville 
Strongsville 
Terrace 
Thornville 
Tiffin 
Toledo 
Toledo 
Toledo 
Toronto 
Trenton 
Trinity 

Access Area 

D 
D 
D 
D 
D 
D 
C 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
C 
D 
D 
B 
C 
D 
D 
D 
C 

Approval Date 

12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
6/27/2007 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
6/27/2007 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 

Anniversary Date 

12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
6/27/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
6/27/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 

IV Denotes Tier 2 pricing flexibility. 

Issued; April 1, 2008 Effective: April 1. 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6,2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 2 - General Terms and Conditions 
SECTION 11 - Competitive Exchanges 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 2 Section 11 

1st Revised Sheet 5 
Cancels Original Sheet 5 (C) 

IVi 1. Competitive Exchanges (cont'd) 

The exchanges shown below have been deemed competitive. The pricing flexibility accorded them 
has been defined in 4901:1-4 O.A.C. and by the Commission in Case No. 05-1305-TP-ORD. 

Uniontown 
Upper Sandusky 
Vandalia 
Vinton 
Walnut 
Wellsville 
West Jefferson 
Westerville 
Wickliffe 
Winchester 
Worthington 
Xenia 
Yellow Springs-Clifton 
Youngstown 
Youngstown 
Zanesville 

Access Area 

D 
D 
D 
D 
D 
D 
D 
C 
C 
D 
C 
D 
D 
C 
D 
D 

Approval Date 

12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 
12/20/2006 

Anniversary Date 

12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 
12/20/2007 

IV Denotes Tier 2 pricing flexibility. 

Issued: April 1, 2008 Effective: April 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-08-18005 



PART 3 - SECTION 1 

EXHIBIT A 



The Ohio Bell A T "T P.U.C.O. NO. 20 
Telephone Company A T & T TARIFF Part 3 Section 1 

PART 3 - Service Charges 1 st Revised Sheet 1 
SECTION 1 - Service Charges Cancels Original Sheet 1 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES 

1.1 Definitions of Terms used in this Section 

Billable Network Wiring 

Work performed on a customer's premises by a Company employee or representative at 
the customer's request and not covered by other charges. Any wori< required to 
establish or reestablish network access to the Company-provided network interface is (T) 
excluded. 

Changes in Service 

Includes changes in telephone service or equipment subsequent to the establishment of 
such service or equipment, and rean-angements of networi< wiring (including house 
cable) which do not involve moves. 

Complex Service 

Includes all other exchange sen/ice and tiieir associated facilities and equipment 
excluded from simple service. 

Establishment of Sen îce 

The initial establishment of telephone sen/ice or equipment for a customer, and transfers 
of telephone sen/ice and equipment from one premises to another on non-continuous 
property subsequent to the establishment of such service or equipment for a customer. 

Moves of Service 

Includes relocations of telephone service or equipment on the same continuous property 
subsequent to the establishment of such service or equipment for a customer. 

Network Wiring 

Network wiring work includes travel, preparation, wiring on the network side of the 
network interface. 

Point of Minimum Penetration (POMP) 

First point on a customer's premises tiiat the network facilities wiring is accessible. 

Issued: December 19,2007 Effective: December 19,2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President. Cleveland, Ohio 
TFANo OH-07-17839 



THE OHIO BELL 
TELEPHONE COMPANY 

PART 3 - Service Charges 
SECTION 1 - Service Charges 

SBC 
Tariff 

P.U.C.O. NO. 20 
I PART 3 ll SECTION" 

1st Revised Sheet No. 2 
Cancels 

Original Sheet No. 2 

. SERVICE ESTABLISHMENT AND CHANGE CHARGES (Cont'd) 

1.1 Definitions of Terms used in this Section (Cont'd) 

Simple Service 

Simple residence and non-residence exchange service includes network (C) 
exchange access lines and their associated facilities and equipment 
which met all of the following conditions: 

1. The network access lines are served from their normal serving 
central office. 

2. All terminations of the network access lines are confined to a 
single continuous property. 

3. Customer premises equipment connected to such network access lines 
is limited to non-key telephones with associated miscellaneous or 
supplemental equipment. 

Where more than one exchange service is billed on a single account, the 
multi-line account is considered simple only when all the network 
access lines meet the criteria as outlined in 1. through 3 preceding. 

1.2 General Regulations 

A. Nonrecurring charges (NRC) are applicable for the following work 
functions required to establish exchange service: 

1. Service Ordering Charge - A nonrecurring charge which covers 
receiving, recording and processing information necessary to 
execute a customer's request for service. 

2. Central Office Connection Charge - A nonrecurring charge for 
establishing or changing central office connections which may 
include, but are not limited to, circuit design work and 
establishing or changing central office connections. 

3. Line Connection Charge - A nonrecurring charge for performing any 
of the operations associated with the connection of the network 
access line and a network interface. 

4 . Network Wiring Charge 

A one time charge consisting of a time sensitive network wiring 
charge required to perform customer requested work on the 
customer's premises, except work required to establish or 
reestablish network access. 

Issued: August 11, 2004 Effective: September 10, 2004 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



The Ohio Bell A T o X P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 3 Section 1 

PART 3 - Service Charges 5th Revised Sheet 3 
SECTION 1 - Service Charges Cancels 4th Revised Sheet 3 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.2 General Regulations (cont'd) 

B. Service Establishment and Change Charges apply in addition to all other rates and charges for 
services provided by the Company. (T) 

C. The charges specified in this section contemplate work being performed by the Company (T) 
during the usual working hours on normal working days. When, at the specific request of the 
customer or applicant for service, work is performed at other times, either for the convenience 
of the customer or applicant for service or for other reasons not under the control of the 
Company, the expense incun^ed by tiie Company In excess of the normal expense of such (T) 
work, when performed during usual working hours on normal working days, may be billed to the 
customer or applicant for service. In addition to the charges othenvise applicable. 

1.3 Nonrecurring Charges 

A. Application of NRCs to Establish Services 

Except where otherwise specified in this paragraph 1.3, the same nonrecun'ing charges apply 
to residence and non-residence. 

The Central Office Connection and Line Connection Charges do not apply to the transfer of an 
existing central office line serving a reseller's end user when there is no interruption of service. 

The NRC applicable to the following services are subject to OA.C. 4901:1-6-22(B), effective 
January 9, 2003 in Case No. 02-3069-TP-ALT. 

Local Exchange Access Lines Part 4 Section 2, Sheets 1 through 3 
PBX Trunks Part 4 Section 2, Sheets 1 through 3 
Centrex Access Lines Part 4 Section 2, Sheets 1 through 3 
Caller ID Part 7 Section 2, Sheet 2 
Call Waiting Part 7 Section 1, Sheet 1 
Call Trace Part 7 Section 2, Sheet 3 
Per Line Blocking Part 7 Section 2, Sheet 1 
Non-pub Directory Listing Part 12 Section 1, Sheet 5 

Issued: December 19, 2007 Effective: December 19,2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo OH-07-17839 



THE OHIO BELL 
TELEPHONE COMPANY 

PART 3 - Service Charges 
SECTION 1 - Service Charges 

AT&T 
Tariff 

P.U.C.O. NO. 20 
[PART 31 jSECTION l] 

2nd Revised Sheet No. 3 .1 
Cancels 

1st Revised Sheet No. 3.1 

1. SERVICE ESTABLISHMENT AND CHANGE CEIARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

A. Application of NRCs to Establish Services (cont'd) 

1. Exchange Service 

The following charges are applicable to each individual exchange 
service being established: 

Maximum Complex Maximum Simple 

Description 
Non- Non-

Residence Residence Residence Residence 

Local Exchange S e r v i c e 

Service Ordering Charge, 
per location, per occasion 
Non-Competitive and 
Competitive Exchanges^^^ 
1st Access Line''̂ ^ 
2nd & 3rd Access Lines^^^ 
4+ Access Lines 

$17.65 
35.30 

-

$15.85 
31.70 

-

$17.65 
35.30 

_ 

$25.50 
51.00 

_ 

(C) 
(N) 

(C) 
(01 

Central Office Connection 
Charge, per termination 
Non-Competitive and 
Competitive Exchangeŝ '*'' 
1st Access Line^^^ 
2nd & 3rd Access Lines''̂ ^ 
4+ Access Lines 

(N) 
8.25 

16.50 
-

17,00 
34.00 
, -

8.25 
16.50 

-, 

13.00 
26.00 

-
(C) 
(C) 

i n Nonrecurring charges associated with the Service Ordering Charge will (C} 
have the pricing flexibility [as permitted by O.A.C. 4901:1-4 and 
02-3069-TP-ALT) of the most restrictive access line in the order. For (C) 
example, if the order is for the installation of an initial access 
line, the tier 1 core pricing flexibility rule would apply. If an 
order is placed for both an initial and additional line, tier 1 rules 
would again apply. If the order is associated only with the addition 
of a 2nd and/or a 3rd line, the tier 1 non-core rule applies. If the 
order is placed for the addition of a 3rd and a 4th line, the tier 1 
non-core rule applies. Tier 2 rules would only be in effect when the 
order adds at least a 4th line to the customers account. 

i Z i Denotes Tier 1 Core service. (C) 
/3/ Denotes Tier 1 Non-Core service. (C) 

Issued: January 2, 2007 Effective: January 2, 2007 

In accordance with an Opinion &. Order, issued by the Public Utilities 
Comirdssion of Ohio, dated 12-20-06, Case No. 06-1013-TP-ELS. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY 

PART 3 - Service Charges 
SECTION 1 - Service Charges 

ATi&T 
T a r i f f 

P.U.C.O. NO. 20 
jPART 3| ISECTION ll 

1st Revised Sheet No. 3.1-P 
Cancels 

Original Sheet No. 3.1-P 

SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

A. Application of NRCs to Establish Services (cont'd) 

1. Exchange Service 

The following charges are applicable to each individual exchange 
service being established: 

Current Complex Current Simple 

Description 
Non- Non-

Residence Residence Residence Residence 

Local Exchange S e r v i c e 

Service Ordering Charge, 
per location, per occasion 
Non-Competitive and 
Competitive Exchanges' 
1st Access Line^^^ 
2nd & 3rd Access Lines^^^ 
4+ Access Lines 

./!/ 

$17 
17 
17 

65 
65 
65 

$15.85 
15.85 
15.85 

$17.65 
17.65 
17.65 

$25.50 
25.50 
25.50 

(CI 
(N) 

(C) 
(C) 

Central Office Connection 
Charge, per teanaination 
Non-Competitive and 
Competitive Exchanges' 
1st Access Line^^^ 
2nd & 3rd Access Lines^^'' 
4+ Access Lines 

,/i/ 

8.25 
8 . 2 5 
8.25 

17.00 
17.00 
17.00 

8.25 
8.25 
8.25 

13.00 
13.00 
13.00 

(N) 
(C) 
(C) 

H i Nonrecurring charges associated with the Service Ordering Charge will 
have the pricing flexibility (as permitted by O.A.C. 4901:1-4 and 
02-3069-TP-ALT) of the most restrictive access line in the order. For (C) 
example, if the order is for the installation of an initial access 
line, the tier 1 core pricing flexibility rule would apply. If an 
order is placed for both an initial and additional line, tier 1 rules 
would again apply. If the order is associated only with the addition 
of a 2nd and/or a 3rd line, the tier 1 non-core rule applies. If the 
order is placed for the addition of a 3rd and a 4th line, the tier 1 
non-core rule applies. Tier 2 rules would only be in effect when the 
order adds at least a 4th line to the customer's account. 

/2/ Denotes Tier 1 Core service. (C) 
/3/ Denotes Tier 1 Non-Core service. (C) 

Issued: January 2, 2007 Effective: January 2, 2007 

In accordance with an Opinion & Order, issued by the Public Utilities 
Commission of Ohio, dated 12-20-06, Case No. 06-1C13-TP-BLS. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY 

PART 3 - Service Charges 
SECTION 1 - Service Charges 

AT&T 
Tariff 

PART 3 
P.U.C.O. NO. 20 

ISECTION ll 

Original Sheet No. 3.2 

1. SERVICE ESTABLISHMENT AMD CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

A. Application of NRCs to Establish Services (cont'd) 

1. Exchange Service (cont'd) 

Maximum Complex Maximum Simple 

Description 
Non- Non-

Residence Residence Residence Residence 

Local Exchange Service 
(cont'd) 

Line Cpnnection Charge, 
per termination 
Non-Competitive and 
Competitive Exchangeŝ '̂ '' 
1st Access Linê ^̂  
2nd & 3rd Access Lineŝ '̂' 
4+ Access Lines 

$10.60 
21.20 

$16.50 
33.00 

$10.60 
21.20 

$24.35 
48.70 

/4/ 

/4/ 

1/ Nonrecurring charges associated with the Service Ordering Charge will 
have the pricing flexibility (as permitted by O.A.C. 4901:1-4 and 
02-3069-TP-ALT) of the most restrictive access line in the order. For 
example, if the order is for the installation of an initial access 
line, the tier 1 core pricing flexibility rule would apply. If an 
order is placed for both an initial and additional line, tier 1 rules 
would again apply. If the order is associated only with the addition 
of a 2nd and/or a 3rd line, the tier 1 non-core rule applies. If the 
order is placed for the addition of a 3rd and a 4th line, the tier 1 
non-core rule applies. Tier 2 rules would only be in effect when the 
order adds at least a 4th line to the customer's account. 

/2/ Denotes Tier 1 Core service. 
/3/ Denotes Tier 1 Non-Core service. 
/4/ Material formerly appeared on 2nd Revised Sheet 4 in this Section. 

Issued: January 2, 2007 Effective: January 2, 2007 

In accordance with an Opinion & Order, issued by the Public Utilities 
Commission of Ohio, dated 12-20-06, Case No. 06-1013-TP-BLS. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL A T " P T* P . U . C . O . NO. 20 
TELEPHONE COMPANY A 1 4 X 1 [PART 3l [SECTION l] 

T a r i f f 
1st Revised Sheet No. 3.2-P 

PART 3 - Service Charges Cancels 
SECTION 1 - Service Charges Original Sheet No. 3.2-P 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

A, Application of NRCs to Establish Services (cont'd) 

1. Exchange Service (conf d) 

Current Complex Current Simple 

Non- Non-
Description Residence Residence Residence Residence 

Local Exchange S e r v i c e 
( c o n t ' d ) 

Line Connection Charge, per 
termination 
Non-Competitive and 
Competitive Exchanges^^^ (C) 
1st Access Line^^^ $10.60 $15.50 $10.60 $24.35 
2nd & 3rd Access Lines''̂ ^ 10.60 16.50 10.60 24.35 (C) 
4+ Access Lines 10.60 16.50 10.60 24.35 

H i Nonrecurring charges associated with the Service Ordering Charge will (N) 
have the pricing flexibility (as permitted by O.A.C. 4901:1-4 and 
02-3069-TP-ALT) of the most restrictive access line in the order. For 
example, if the order is for the installation of an initial access 
line, the tier 1 core pricing flexibility rule would apply. If an 
order is placed for both an initial and additional line, tier 1 rules 
would again apply, if the order is associated only with the addition 
of a 2nd and/or a 3rd line, the tier 1 non-core rule applies. If the 
order is placed for the addition of a 3rd and a 4th line, the tier 1 
non-core rule applies. Tier 2 rules would only be in effect when the 
order adds at least a 4th line to the customer's account. (N) 

/2/ Denotes Tier 1 Core service. (C) 
73/ Denotes Tier 1 Non-Core service. (C) 

Issued: January 2, 2007 Effective: January 2, 2007 

In accordance with an Opinion & Order, issued by the Public Utilities 
Commission of Ohio, dated 12-20-06, Case No. 06-1013-TP-BLS. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL A T ' P T^ P . U . C . O . NO. 20 
TELEPHONE COMPANY A l & l |PART 3| [SECTION l | 

T a r i f f 
3rd Revised Sheet No. 4 

PART 3 - Service Charges Cancels 
SECTION 1 - Service Charges 2nd Revised Sheet No. 4 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

A. Application of NRCs to Establish Services (cont'd) 

1. Exchange Service (cont'd) 

Complex Simple 

Non- Non-
Description Residence Residence Residence Residence 

H i 

(D) 

(D) 

H i Material now appears on Original Sheet 3.2 in this Section. 

Issued: January 2, 2007 Effective: January 2, 2007 

In accordance with an Opinion & Order, issued by the Public Utilities 
Commission of Ohio, dated 12-20-06, Case No. 06-1013-TP-BLS. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL A T Jp T ' P . U . C . O . NO. 20 
TELEPHONE COMPANY A 1 < & 1 |PART 3| JSECTION l | 

T a r i f f 
2nd Revised Sheet No. 4.1 

PART 3 - Service Charges Cancels 
SECTION 1 - Service Charges 1st Revised Sheet No. 4.1 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

A. Application of NRCs to Establish Services (cont'd) 

1. Exchange Service (cont'd) 

Maximum Complex Maximum Simple 
Non- Non-

Description^ Residence Residence Residence Residence 

(D) 

(D) 
Cent rex s t a t i o n s and 
t e r m i n a l s . E x h i b i t i o n H a l l 
s t a t i o n s . A i r p o r t Swi tch ing 
system s t a t i o n s 

Service Ordering Charge, 
per location, per 
occasion 

Non-Competitive and 
Competitive Exchanges^^^ (N) 
1st Access Line ~ $45.80 
2nd & 3rd Access Lines - 93.60 
4+ Access Lines - _ _ -

H i Nonrecurring charges associated with the Service Ordering Charge will 
have the pricing flexibility (as permitted by O.A.C. 4901:1-4 and 
02-3069-TP-ALT) of the most restrictive access line in the order. For (C) 
example, if the order is for the installation of an initial access 
line, the tier 1 core pricing flexibility rule would apply. If an 
order is placed for both an initial and additional line, tier 1 rules 
would again apply. If the order is associated only with the addition 
of a 2nd and/or a 3rd line, the tier 1 non-core rule applies. If the 
order is placed for the addition of a 3rd and a 4th line, the tier 1 
non-core rule applies. Tier 2 rules would only be in effect when the 
order adds at least a 4th line to the customer's account. 

72/ Denotes Tier 1 Non-core service (N) 

Issued: January 2, 2007 Effective: January 2, 2007 

In a c c o r d a n c e with an Opinion & Order, issued by the Public Utilities 
Commission of Ohio, dated 12-20-06, Case No. 06-1013-TP-BLS. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY 

PART 3 - Service Charges 
SECTION 1 - Service Charges 

AT&T 
Tariff 

P.U.C.O. NO. 20 
|PART3| [SECTION ]] 

1 s t Revised Sheet No. 4.2 
Cancels 

Original Sheet No. 4.2 

SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

A. Application of NRCs to Establish Services (cont'd) 

1. Exchange Service (cont'd) 

Maximum Complex Maximum Simple 

Description 
Non- Non-

Residence Residence Residence Residence 

Centrex s t a t i o n s and 
te rminals . Exhibit ion Hall 
s t a t i o n s . Airport Switching 
system s t a t i o n s (cont'd) 

Central Office Connection 
Charge, per station 
termination''^'' 
Non-Competitive and 
Competitive Exchanges''^^ 
1st Access Line 
2nd S 3rd Access Lines 
4+ Access Lines 

$1.75 
3.50 

(C) 
(N) 

(C) 
(C) 

Line Connection Charge, 
station termination^^^ 
Non-Competitive and 
Competitive Exchanges^^'' 
1st Access Line 
2nd & 3rd Access Lines 
4+ Access Lines 

per 

3.35 
6.70 

(C) 
(N) 

(C) 
(C) 

717 Nonrecurring charges associated with the Service Ordering Charge will (N) 
have the pricing flexibility (as permitted by O.A.C. 4901:1-4 and 
02-3069-TP-ALT) of the most restrictive access line in the order. For 
example, if the order is for the installation of an initial access 
line, the tier 1 core pricing flexibility rule would apply. If an 
order is placed for both an initial and additional line, tier 1 rules 
would again apply. If the order is associated only with the addition 
of a 2nd and7or a 3rd line, the tier 1 non-core rule applies. If the 
order is placed for the addition of a 3rd and a 4th line, the tier 1 
non-core rule applies. Tier 2 rules would only be in effect when the 
order adds at least a 4th line to the customer's account. (N) 

727 Denotes Tier 1 Non-Core service. (C) 

Issued: January 2, 2007 Effective: January 2, 2007 

In accordance with an Opinion & Order, issued by the Public Utilities 
Commission of Ohio, dated 12-20-06, Case No. 06-1013-TP-BLS. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY 

PART 3 - Service Charges 
SECTION 1 - Service Charges 

AT&T 
Tariff 

P.U.C.O. NO. 20 
(PART 3| ISSCTION Ij 

1s t Revised Sheet No. 4 .3 
Cancels 

Original Sheet No. 4.3 

1. SERVICE ESTABLISHMENT AND CEIANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

A. Application of NRCs to Establish Services (cont'd) 

1. Exchange Service (cont'd) 

Maximum Complex Maximum Simple 

Description 
Non- Non-

Residence Residence Residence Residence 

PBX Trunks 

Service Ordering Charge, 
per location, per 
occasion 
Non-Competitive and 
Competitive Exchanges^^^ 
1st Access Line $24.50 $24,50 
2nd & 3rd Access Lines 49.00 49.00 
4+ Access Lines 

Central Office Connection 
Charge, per termination 
Non-Competitive and 
Competitive Exchanges^^'' 
1st Access Line 14,50 14.50 
2nd & 3rd Access Lines 29.00 29.00 
4+ Access Lines 

(C) 
(N) 

(C) 
(C) 

[N) 

(C) 
(C) 

717 Nonrecurring charges associated with the Service Ordering Charge will (C) 
have the pricing flexibility (as permitted by O.A.C. 4901:1-4 and 
02-3069-TP-ALT) of the most restrictive access line in the order. For (C) 
example, if the order is for the installation of an initial access 
line, the tier 1 core pricing flexibility rule would apply. If an 
order is placed for both an initial and additional line, tier 1 rules 
would again apply. If the order is associated only with the addition 
of a 2nd and7or a 3rd line, the tier 1 non-core rule applies. If the 
order is placed for the addition of a 3rd and a 4th line, the tier 1 
non-core rule applies. Tier 2 rules would only be in effect when the 
order adds at least a 4th line to the customer's account. (C) 

727 Denotes Tier 1 Non-Core service. (N) 

Issued: January 2, 2007 Effective: January 2, 2007 

In accordance with an Opinion & Order, issued by the Public Utilities 
Commission of Ohio, dated 12-20-06, Case No. 06-1013-TP-BLS. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL A T* P T " P . U . C . O . NO. 20 
TELEPHONE COMPANY A 1 G ^ 1 [PART 31 ISECTION l] 

T a r i f f 
1st Revised Sheet No. 4.4 

PART 3 - Service Charges Cancels 
SECTION 1 - Service Charges Original Sheet No. 4.4 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

A. Application of NRCs to Establish Services (cont'd) 

1. Exchange Service (cont'd) 

Maximum Complex Maximum Simple 
Non- Non-

Description Residence Residence Residence Residence 

PBX T r u n k s ( c o n t ' d ) 

Line Connection Charge, 

per termination''^^ (C) 
Non-Competitive and 
Competitive Exchanges^^^ (N) 

(C) 
(C) 

FCO Service^^^ 356.50 380.70 - - (C) 

FX S e r v i c e a n d FXE 
Service^^^ 431.45 455.70 - - (C) 

1st Access Line 
2nd & 3rd Access Lines 
4+ Access Lines 

$ 10.35 
20.70 
_ 

$ 10.35 
20.70 
-

717 Nonrecurring charges, associated with the Service Ordering Charge will (N 
have the pricing flexibility (as permitted by O.A.C. 4901:1-4 and 
02-3069-TP-ALT (effective 01-09-2003)) of the most restrictive access 
line in the order. For example, if the order is for the installation 
of an initial access line, the tier 1 core pricing flexibility rule 
would apply. If an order is placed for both an initial and additional 
line, tier 1 rules would again apply. If the order is associated only 
with the addition of a 2nd and/or a 3rd line, the tier 1 non-core rule 
applies. If the order is placed for the addition of a 3rd and a 4th 
line, the tier 1 non-core rule applies. Tier 2 rules would only be in 
effect when the order adds at least a 4th line to the customer's 
account. [N) 

727 Denotes Tier 1 Non-Core service. (C) 
737 The charges applicable to FCO, FX and FXE service are in addition to 

those for establishing the exchange service with which they are 
associated. (C) 

Issued: January 2, 2007 Effective: 'January 2, 2007 

In accordance with an Opinion & Order, issued by the Public Utilities 
Commission of Ohio, dated 12-20-06, Case No. 06-1013-TP-BLS. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY 

PART 3 - Service Charges 
SECTION 1 - service Charges 

AT&T 
Tariff 

PART 3 
P.U.C.0 . NO. 20 

ISECTION ll 

1 s t Revised Sheet No. 4-P 
Cancels 

Original Sheet No. 4-P 

SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

A. Application of NRCs to Establish Services (cont'd) 

1. Exchange Service (cont'd) 

Current Complex Current Simple 

Description 
Non- Non-

Residence Residence Residence Residence 

Centrex s t a t i o n s and 
terminals , Ejdiibition Hall 
s t a t i o n s . Airport 
Switching system s t a t i o n s 

Service Ordering Charge, 
per location, per 
occasion 
Non-Competitive and 
Competitive Exchanges 
1st Access Line 
2nd & 3rd Access Lines 
4+ Access Lines 

/2/ 

$46.80 
46.80 
46.80 

(N) 

Central Office Connection 
Charge, per station 
termination^^^ 
Non-Competitive and 
Competitive Exchanges^^^ 
1st Access Line 
2nd & 3rd Access Lines 
4+ Access Lines 

1.75 
1.75 
1.75 

(N) 
(C) 
(C) 

717 Nonrecurring charges associated with the Service Ordering Charge will 
have the pricing flexibility (as permitted by O.A.C. 4901:1-4 and 
Q2-3069-TP-ALT) of the most restrictive access line in the order. For 
example, if the order is for the installation of an initial access 
line, the tier 1 core pricing flexibility rule would apply. If an 
order is placed for both an initial and additional line, tier 1 rules 
would again apply. If the order is associated only with the addition 
of a 2nd and7or a 3rd line, the tier 1 non-core rule applies. If the 
order is placed for the addition of a 3rd and a 4th line, the tier 1 
non-core rule applies. Tier 2 rules would only be in effect when the 
order adds at least a 4th line to the customer's account. 

727 Denotes Tier 1 Non-Core service. 
737 Denotes Tier 2 pricing flexibility. 

Issued: January 2, 2007 Effective: January 2, 2007 

In accordance with an Opinion & Order, issued by the Public Utilities 
Commission of Ohio, dated 12-20-05, Case No. 05-1013-TP-BLS. 

C) 
C) 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL A T ' J p T " P . U . C . O . NO. 20 
TELEPHONE COMPANY A 1 C C 1 [PART 3| [SECTION l] 

T a r i f f 
1st Revised Sheet No. 4.1-P 

PART 3 - Service Charges Cancels 
SECTION 1 - Service Charges Original Sheet No. 4.1-P 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1,3 Nonrecurring Charges (cont'd) 

A. Application of NRCs to Establish Services (cont'd) 

1. Exchange Service (cont'd) 

Maximum Complex Maximum Simple 

Non- Non-
Description Residence Residence Residence Residence 

Centrex s t a t i o n s and 
t e r m i n a l s . E x h i b i t i o n H a l l 
s t a t i o n s , Ai2rport 
Swi tch ing system s t a t i o n s 
(cont 'd ) 

Line Connection Charge, 
per station termination'"^'' 
Non-Competitive and (C) 
Competitive Exchanges^^'' (N) 
1st Access Line - $ 3.35 
2nd S 3rd Access Lines - 3.35 - - (C) 
4+ Access Lines - 3.35 - - (C) 

PBX T r u n k s 

Service Ordering Charge, 
per location, per 
occasion 
Non-Competitive and 
Competitive Exchanges^^^ (̂J 
1st Access Line 
2nd S 3rd Access Lines 
4+ Access Lines 

717 Nonrecurring charges associated with the Service Ordering Charge will 
have the pricing flexibility (as permitted by O.A.C. 4901:1-4 and 
02-3069-TP-ALT) of the most restrictive access line in the order. For (C) 
example, if the order is for the installation of an initial access 
line, the tier 1 core pricing flexibility rule would apply. If an 
order is placed for both an initial and additional line, tier 1 rules 
would again apply. If the order is associated only with the addition 
of a 2nd and7or a 3rd line, the tier 1 non-core rule applies. If the 
order is placed for the addition of a 3rd and a 4th line, the tier 1 
non-core rule applies. Tier 2 rules would only be in effect when the 
order adds at least a 4th line to the customer's account. 

727 Denotes Tier 1 Non-Core service. (C) 

Issued: January 2, 2007 Effective: January 2, 2007 

In accordance with an Opinion & Order, issued by the Public Utilities 
Commission of Ohio, dated 12-20-06, Case No. 06-1013-TP-BLS. 

By Connie Browning, President, Cleveland, Ohio 

$24.50 
24.50 
24.50 

24.50 
24.50 
24.50 



THE OHIO BELL 
TELEPHONE COMPANY 

PART 3 - Service Charges 
SECTION 1 - Service Charges 

AT&T 
Tariff 

P.U.C.O. NO. 20 
PART 3 SECTION 1 

1st Revised Sheet No. 4.2-P 
Cancels 

Original Sheet No. 4.2-P 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

A. Application of NRCs to Establish Services (cont'd) 

1. Exchange Service (cont'd) 

Current Complex Current Simple 

Description 
Non- Non-

Residence Residence Residence Residence 

PBX Tn2nks ( c o n t ' d ) 

Central Office Connection 
Charge, per termination''^'' 
Non-Competitive and 
Competitive Exchanges' 
1st Access Line 
2nd & 3rd Access Lines 
4+ Access Lines 

,/2/ 

$14.50 
14.50 
14.50 

$14 
14 
14 

50 
50 
50 

(C) 
(N) 

(C) 
(C) 

Line Connection Charge, 
per termination^^^ 
Non-Competitive and 
Competitive Exchanges 
1st Access Line 
2nd & 3rd Access Lines 
4+ Access Lines 

/2/ 

10 
10 
10 

35 
35 
35 

10 
10 

. 10 

35 
35 
35 

(N) 

[C) 
(C) 

717 Nonrecurring charges associated with the Service Ordering Charge will (N) 
have the pricing flexibility (as permitted by O.A.C. 4901:1-4 and 
02-3069-TP-ALT) of the most restrictive access line in the order. For 
example, if the order is for the installation of an initial access 
line, the tier 1 core pricing flexibility rule would apply. If an 
order is placed for both an initial and additional line, tier 1 rules 
would again apply. If the order is associated only with the addition 
of a 2nd and7or a 3rd line, the tier 1 non-core rule applies. If the 
order is placed for the addition of a 3rd and a 4th line, the tier 1 
non-core rule applies. Tier 2 rules would only be in effect when the 
order adds at least a 4th line to the customer's account. (N; 

727 Denotes Tier 1 Non-Core service. (C; 

issued: January 2, 2007 Effective: January 2, 2007 

in accordance with an Opinion & Order, issued by the Public Utilities 
Commission of Ohio, dated 12-20-06, Case No. 06-1013-TP-BLS. 

By Connie Browning, President, Cleveland, Ohio 



The Ohio Bell 
Telephone Company 

PART 3 - Service Charges 
SECTION 1 - Service Charges 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 3 Section 1 

2nd Revised Sheet 5 
Cancels 1st Revised Sheet 5 

and 1st Revised Sheet 5-P (N) 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

A. Application of NRCs to Establish Services (cont'd) 

Complex Charge Simple Charge 

Description 
Non- Non-

Residence Residence Residence Residence 

2. Off-property Extension and 
Stations, per extension/station 
per location 

a. Exchange service extension 

(1) In same CO area 

(2) In different CO area 

b. Intercom system station 

$129.20 

234.20 

87.70 

$129.20 

234.20 

87.70 

c. PBX station line or PBX 
extension station line 

(1) Terminating in same CO 
area as PBX system 

(2) Terminating in different CO 
area from PBX system. 

378.40 

445.30 

378.40 

445.30 

(T) 

Issued: December 19, 2007 Effective: December 19, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFA No OH-07-17839 



THE OHIO BELL 
TELEPHONE COMPANY 

PART 3 - Service Charges 
SECTION 1 - Service Charges 

SBC 
Tariff 

P.U 
PART 3 

. C O . NO. 20 
1 SECTION 1 | 

3rd Revised Sheet No. 6 
Cancels 

2nd Revised Sheet No. 6 

1. SERVICE ESTABLISHMENT AND CE1AN6E CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

A. Application of NRCs to Establish Services''̂ ^ (cont'd) 

3. Concentrator-Identifier 

Simple Charge /2/ 

Description 
Complex Non-
Charge Residence Residence 

Talking paths, per circuit 

Terniinations in same CO area 

Terminations in different CO area 

Connections of patrons' lines to 
concentrators, per line 

Patron and concentrator in same CO 
area 

Patron and concentrator in different 
CO area 

$129.20 

234.20 

105.00 

211.10 

/3/ 

/I/ The absence of an NRC for any specific service does not in^ly the 
waiver of appropriate NRCs for other concurrently installed services. 

H i To establish one or more custom or advanced custom calling feature(s). 
/3/ Material now appears on Original Sheet 6.1 of this Section. 

Issued: August 13, 2003 Effective: September 13, 2003 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

(C) 



The Ohio Bell 
Telephone Company 

PART 3 - Service Charges 
SECTION 1 - Service Charges 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 3 Section 1 

2nd Revised Sheet 6.1 
Cancels 1st Revised Sheet 6.1 

and 5th Revised Sheet 6-P (N) 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

A. Application of NRCs to Establish Services'̂ ' (cont'd) 

Complex Charge Simple Charge 

Description 
Non- Non-

Residence Residence Residence Residence 

Miscellaneous Service or Features 

The above charge applies per 
individual exchange service, per 
occasion to the following: 

Custom Calling Service and 
Advanced Custom Calling Service 
(other than Calling Party Number 
Blocking or Call Trace) excluding: 

$7.95 $7.30 $6.00 $7.30 

Call Waiting 
Non-Competitive and Competitive 
exchanges'^ 
- Current 
- Maximum 

Caller ID 
Non-Competitive and Competitive 
exchanges'^ 
- Current 
- Maximum 

7.95 
15.90 

7.95 
7.95 

7.30 
14.60 

7.30 
7.30 

6.00 
12.00 

6.00 
6.00 

7.30 
14.60 

7.30 
7.30 

/1 / The absence of an NRC for any specific service does not imply the waiver of appropriate NRCs for 
other concurrently Installed services. 

121 Denotes Tier 1 Non-Core service. 
131 Denotes Tier 1 Core service. 

Issued: December 19,2007 Effective: December 19,2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17839 



The Ohio Bell 
Telephone Company 

PART 3 - Service Charges 
SECTION 1 - Service Charges 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 3 Section 1 

4th Revised Sheet 7 
Cancels 3rd Revised Sheet 7 

and 4th Revised Sheet 7-P (N) 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

A. Application of NRCs to Establish Services (cont'd) 

4. (cont'd) 

b. Central Office Optional Line Features 
- Easy Call 

c. Billed Number Screening Service 

5. Directory Service 

The following NCR applies to establish each of the following: 

Complex Charge Simple Charge, 

Description 
Non- Non-

Residence Residence Residence Residence 

a. Transfer of Toll Charge Service $41.55 

b. Emergency Message Referral 
for Private Listing Service 17.90 

6. Connecting Arrangements 

The following charge applies to 
provide a connecting 
arrangement 

7. Remote Call Fonwarding 

The following charge applies per 56.25 
feature 

8. Intercom Calling Service 

The following charge applies per 
individual exchange service to 
establish Intercom Calling Service 

$41.55 $9.80 $9.80 

17.90 

56.25 

9.80 

5.50 

Q.80 

5.50 

11.25 11.25 

Issued: December19,2007 Effective: December 19,2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFA No OH-07-17839 



The Ohio Bell A X T P.U.C.O. NO. 20 
Telephone Company A T & T TARIFF Part 3 Section 1 

2nd Revised Sheet 8 
PART 3 - Service Charges Cancels 1st Revised Sheet 8 
SECTION 1 - Service Charges and 1st Revised Sheet 8-P (N) 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

A. Application of NRCs to Establish Services (cont'd) 

9. Expense Incurred Option for Equipment 

On relocations of service to noncontinuous property locations within territory served by the 
Company, in lieu of paying all applicable establishment, nonrecumng and termination (T) 
charges, a customer with equipment for which the initial contract period is six months or more 
may elect to pay the expense incurred for relocation of such equipment, subject to the 
following regulations: 

a. The existing equipment Involved will be moved from the existing location to the new 
location with the understanding that the customer will not have continuous service at such 
locations. 

b. A new contract period will not apply when the equipment is established at a new location. 
Only the unexpired portion of any existing contract periods will continue at the new location. 

10. Call Control (T) 

Description Residence Charge 

Charge, per Exchange service, per occasion $9.25 

B. Application of NRCs for Changes 

The charges for changes should not exceed the charges that would apply if the same sen/ices 
or equipment were removed and re-established. 

Issued: December 19, 2007 Effective: December 19, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17839 



THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 

P.U.C.O. NO. 20 
PART 3 SECTION 1 

PART 3 - Service Charges 
SECTION 1 - Service Charges Original Sheet No. 8.1 

SERVICE ESTABLISEIMENT AMD CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

B. Application of NRCs for Changes 

1. Exchange Service Changes 

a. Except as set forth in e. following, the nonrecurring charge, in 
the amount specified below, applies for changes in type or grade 
of service, as listed below: 

/I/ 

Complex Charge Simple Charge 

Description 

(T)l 
Non- Non-

Residence Residence Residence Residence (T] 

1) Local Exchange Service 

(a) One Way to two way, 
vice versa $28,85 $41.55 

(b) One or two way to 
combination, vice 
versa 28.85 41.55 

(c) PBX Trunk to Airport 
trunk, vice versa 28.85 41.55 

(d) Individual to Airport 
individual, vice versa 28.85 41,55 /I/ 

/I/ Material formerly appeared on Original Sheet 8 

Issued: January 9, 2003 Effective: January 9, 2003 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY 

PART 3 - Service Charges 
SECTION 1 - Service Charges 

SBC 
Tariff 

P.U 
PART 3 1 

. C O . NO. 20 
SECTION 1 | 

1st Revised Sheet No. 9 
Cancels 

Original Sheet No. 9 

SERVICE ESTABLISHMENT AND CHANGE CHARGES (Cont'd) 

1.3 Nonrecurring Charges (Cont'd) 

B. Application of NRCs for Changes (Cont'd; 

1, Exchange Service Changes (Cont'd) 

a. (Cont'd) 

(1) Local Exchange Service (Cont'd) 

(e) Message rate to flat rate, 
vice versa 

(f) Measured rate to flat 
rate, vice versa 

(g) Message rate to measured 
rate, vice versa 

(h) Minute Line rate to flat 
rate, vice versa 

(i) Minute Line rate to 
message rate, vice versa 

(j) Minute Line rate to 
measured rate, vice versa 

Complex Simple 
Non- Non-

Residence Residence Residence Residence 

$28.85 

28.85 

28.85 

28.85 

28.85 

•28.85 

$41.55 

41.55 

$9.30 

9.30 

9.30 

9.30 

9.30 

9.30 

$9.30 
(D) 

(C) 

(C) 

(C) 

H i 

H i Material now appears on Original Sheet 9.1 of this Section. 

Issued: August 11, 2004 Effective: September 10, 2004 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 

P.U.C.O. NO. 20 
PART 3 SECTION 11 

PART 3 - Service Charges 
SECTION 1 - Service Charges Original Sheet No. 9.1 

SERVICE ESTABLISHMENT AND CHANGE CHARGES (Cont'd) 

1.3 Nonrecurring Charges (Cont'd) 

B. Application of NRCs for Changes (Cont'd) 

1. Exchange Service Changes (Cont'd) 

b. Except as set forth in e. following, the charge set forth below i \ i 
applies for each change from one to another of the following types 
of service with no lapse in service: 

Complex Simple 
Non- Non-

Residence Residence Residence Residence 

Change Charge $28.85 $41.55 $9.30 $9.30 

Local exchange service 
Optional local area service 
Community calling service 
Optional off-peak toll service 
Econo-Call service 
Two point service - Schedule A and B 
Two point service - Value Calling Plan 
Integrated Services Digital Network Local Calling Value Plan /I/ 

H i Material formerly appeared on Original Sheet 9 of this Section 

Issued: August 11, 2004 Effective: September 10, 2004 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech PART 3 

P 

IL 
U C . 0 . NO. 

SECTION 
20 

1 

T a r i f f 

PART 3 - Service Charges 
SECTION 1 - Service Charges Original Sheet No. 10 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (Cont'd] 

1.3 Nonrecurring Charges (Cont'd) 
B. Application of NRCs for Changes' (Cont'd) 

1. Exchange Service Changes (Cont'd) 

c. The following nonrecurring charge applies to change an exchange 
service from rotary to non-rotary, or vice versa, or to resequence 
rotary numbers 

Complex Simple 

Residence 
Non-

Residence Residence 
Non-

Residence 

Change Charge, per 
individual service $ 28.85 $ 41.55 $ 9.30 $ 9.30 

Note: Maximum NRC charge, per occasion, to resequence numbers shall not 
exceed three times the charge. 

No change charge applies: 

(1) For a change of residence service to a residence message rate 
service, a measured rate service or a residence minute line 
service. 

(2) For a change of a residence message rate service, a residence 
measured rate service or a residence minute line service to any 
other type of residence service if such change is requested by 
the customer either within six months of the initial 
installation of such message, measured or minute line rate 
service or within six months of a change to message, measured 
or minute line rate service as described in (1) preceding. 

(3) For a change from any of the other types of service listed in 
b. preceding to Econo-Call Service, or vice versa if such 
change is requested by the customer within 90 days from the 
effective date of the Econo-Call Service offering in the 
exchange area involved. 

(4) For a change from any of the optional types of service, listed 
in b. preceding, to local exchange service when the customer's 
basic local service area has been enlarged, if the customer 
requests such change within 90 days of the effective date of 
the tariff provision that enlarges the area. 

e. For a change from any one of the types of service listed in b. 
preceding to either FCO or FX service and for a change from FCO to 
FX service, or vice versa, the S&E charge set forth in A-1 
preceding for the replacing service applies. 

Material formerly appeared in Exchange and Network Services Tariff, 
Section 3, 6th Revised Sheet No. 8 _ _ _ ^ 

Issued: October 2, 1995 Effective: October 2, 1995 

In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995. 

By J. F. Woods, President, Cleveland, Ohio 



The Ohio Bell 
Telephone Company 

PART 3 - Service Charges 
SECTION 1 - Service Charges 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 3 Section 1 

5th Revised Sheet 11 (C) 
Cancels 4th Revised Sheet 11 

and 5th Revised Sheet 11-P 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

B. Application of NRCs for Changes (cont'd) 

Description 

Complex Charge Simple Charge 
Non- Non-

Residence Residence Residence Residence 

Miscellaneous Service or Feature 
Charge 

The above nonrecurring charge 
applies per individual exchange 
service to the following: 

Custom Calling Sen/ice and 
Advanced Custom Calling Sen/ice 
(other than Calling Party Number 
Blocking or Call Tracer^ 
excluding: 

$7.95 $7.30 $6.00 $7.30 

Call Waiting 
Non-Competitive and Competitive 
Exchanges'^ 
- Current 
- Maximum 

Caller ID 
Non-Competitive and Competitive 
Exchanges'*' 
- Current 
- Maximum 

7.95 
15.90 

7.95 
7.95 

7.30 
14.60 

7.30 
7.30 

6.00 
12.00 

6.00 
6.00 

7.30 
14.60 

7.30 
7.30 

IV The absence of an NRC for any specific service does not imply the waiver of appropriate NRCs 
for other concurrently installed services. 

121 To establish one or more custom or advanced custom calling feature(s). 
/3/ Denotes Tier 1 Non-Core service. 
141 Denotes Tier 1 Core service. 

Issued: January 22, 2008 Effective: January 22, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFA No OH-08-18046 



The Ohio Bell 
Telephone Company 
\ 
PART 3 - Service Charges 
SECTION 1 - Service Charges 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 3 Section 1 

5th Revised Sheet 12 
Cancels 4th Revised Sheet 12 

and 1st Revised Sheet 12-P (N) 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

B. Application of NRCs for Changes (cont'd) 

2. Miscellaneous Service or Feature Changes (cont'd) 

b. Central Office Optional Line Features 
- Easy Call 

3. Directory Services 

The charge shown below applies to each of the following changes: 

Complex Charge Simple Charge 

Description 

Change from listed to private or 
semi-private listing service or 
from semi-private to private 
listing service 
- Current 
- Maximum 

Residence 

$17.90 
35.80 

Non-
Residence 

$17.90 
35.80 

Residence 

$9.80 
19.60 

Non-
Residence 

$9.80 
19.60 

Discontinue emergency 
message referral for private 
listing service 17.90 17.90 

Convert, for listing purposes 
only, an existing off-premises 
extension location to the main 
location, vice-verse, when both 
locations are within the same 
CO area 17.90 41.55 

Change transfer of toll charge 
service 41.55 41.55 

9.80 

9.80 

9.80 

9.80 

9.80 

9.80 

Issued: December 19, 2007 Effective: December 19,2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17839 



The Ohio Bell 
Telephone Company 

PART 3 - Service Charges 
SECTION 1 - Service Charges 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 3 Section 1 

1 st Revised Sheet 13 
Cancels Original Sheet 13 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

B. Application of NRCs for Changes (cont'd) 

4. Telephone Number Changes 

Complex Simple 

Change Charge 

Residence 

$28.85 

Non-Residence 

$41.55 

Residence Non-Residence 

$31.15 $31.15 

a. Except as set forth in b. following, the above S&E charge applies for each change of a 
telephone number at the request of a customer as shown below: 

- Individual Exchange Service 
- Present number in one number dialer 
- Remote Call Fonwarding 

b. No charge applies for a change in telephone number: 

(1) initiated by the Company; 
(2) made to clear service problems such as excessive wrong number calls, 

excessive calls for previous customers to that telephone number, etc.; or 
(3) made on a temporary basis in order to stop abusive, harassing, or threatening 

telephone calls, provided that such calls had been previously reported to the 
Company. 

5. Class of Service Change 

For each change of a class of service at the request of a customer, the following 
nonrecurring charge applies: 

(T) 

(T) 

Complex 

a. Residence to non-
residence 

b. Non-residence to 
residence 

Residence Non-Residence 

$17.90 

Simple 
Residence Non-Residence 

$31.15 

$41.55 $31.15 

Note: The charge for a telephone number change does not apply if required on a class of 
service change. 

Issued: December 19, 2007 Effective: December 19, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17839 



The Ohio Bell A X T P.U.C.O. NO. 20 
Telephone Company A T & I TARIFF Part 3 Section 1 

PART 3 - Service Charges 2nd Revised Sheet 14 
SECTION 1 - Service Charges Cancels 1st Revised Sheet 14 

and 1st Revised Sheet 14-P (N) 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

B. Application of NRCs for Changes (cont'd) 

6. Assignment or Transfer of Service"' 

Nonrecurring Charge $17.90 $41.55 $9.80 $9.80 

7. Connecting Arrangements For each change in type or feature of a connecting arrangement, 
the S&E charge in Paragraph 1.3.A.6 preceding applies. 

8. Intercom Calling Service 

To change to or from Intercom Calling Service subsequent to the initial Installation, per 
exchange service. 

Simple Charge 
Description ; Residence Non-Residence 

Change Charge $11.25 $11.25 

IV Does not apply for assignment or transfer of residence service to another individual who is a 
member of the same family. 

Issued: December 19, 2007 Effective: December 19,2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17839 



The Ohio Bell 
Telephone Company 

PART 3 - Service Charges 
SECTION 1 - Service Charges 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 3 Section 1 

2nd Revised Sheet 15 
Cancels 1st Revised Sheet 15 

and 1st Revised Sheet 15-P (N) 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

B. Application of NRCs for Changes (cont'd) 

9. Central Office Local Area Network (CO. LAN) 

a. The following charge is applicable for changes or additions when: 

Description 
Nonrecurring 

Charge 

$15.00 
(1) A simple and/or complex port rearrangement is the only work to 

be performed. 

Charge, per location, per occasion 

(2) CO. LAN Service is added subsequent to the establishment of 
access service, or as otherwise specified in this tariff. 

Charge, per location, per occasion 15.00 

Simple 

Description 
Residence 

Charge 

Non-
Residence 

Charge 

10. Multi-Ring Service 

Company change of Call Forwarding option, as 
required, when combined with Multi-Ring Service or 
change of the additional multi-ring number (no charge 
applies within the first 60 days after service 
establishment), per exchange service, per occasion 

Description 

(T) 

$9.25 $9.25 

Residence Charge 

11. Call Control 

Charge, per exchange service, per occasion 

(T) 

$9.25 

Issued: December 19,2007 Effective: December 19,2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003. 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17839 



The Ohio Bell A T X P.U.C.O. NO. 20 
Telephone Company A T & I TARIFF Part 3 Section 1 

PART 3 - Service Charges 3rd Revised Sheet 16 
SECTION 1 - Service Charges Cancels 2nd Revised Sheet 16 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.4 Network Wiring Charge 

A. Application of Network Wiring Charge 

1. The network wiring charge (NWC) applies for the delivery, installation, move or change 
of all equipment when a premises visit is required to perfonn such work. 

2. When a premises visit is made at the request of a customer to perform work for which 
network wiring charges apply, a NWC applies unless the entire portion of the order 
which necessitated the premises visit is canceled. 

3. A NWC applies separately per telephone craftsperson scheduled by the Company to (T) 
perfbmri billable work on the customer's premises. When a customer requests a shorter 
work interval which would utilize additional telephone craftspersons, the NWC applies 
separately per telephone craftsperson periomning such work. 

Issued: December 19, 2007 Effective: December 19,2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17839 



The Ohio Bell A X X P.U.C.O. NO. 20 
Telephone Company A T & T TARIFF Part 3 Section 1 

PART 3 - Service Charges 2nd Revised Sheet 16.1 
SECTION 1 - Service Charges Cancels 1st Revised Sheet 16.1 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.4 Network Wiring Charge (cont'd) 

A. Application of Network Wiring Charge (cont'd) 

4. The NWC applies when a premises visit is made at the request of a customer for the sole 
purpose of converting non-modular termination points to a network interface. 

5. For any work charges not provided for in this or other applicable tariffs, the customer is 
charged the estimated cost to be incurred, unless othenivise specified. 

6. Should the customer request that the location of the network interface be other than that 
designated by the Company, the NWC charges will apply for the additional work required. (T) 

7. Should the customer request that a network interface other than the standard be placed at the 
Nl location, the NWC and nonrecurring charge for the requested jack apply. 

issued: December 19,2007 Effective: December 19,2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17839 



The Ohio Bell A X X P.U.C.O. NO. 20 
Telephone Company A T & T TARIFF Part 3 Section 1 

PART 3 - Service Charges 2nd Revised Sheet 17 
SECTION 1 - Service Charges Cancels 1st Revised Sheet 17 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.4 Network Wiring Charge (cont'd) 

B. Non-Application of Network Wiring Charge 

1. No NWC applies for the following customer initiated requests providing work is 
limited to that specified below. 

a. Complete termination of service. (Includes disconnections initiated by the Company.) (T) 

b. Disconnection or removal of equipment. 

2. No NWC applies for any work at the customer's premises which may be required in 
connection with those changes for which no S&E charges apply under the provisions 
of Paragraph 1.3.B preceding. 

C Network Wiring Charge 

1. Network Wiring Charge 

a. First 15 minutes or fraction 
thereof of billable premises 
work $25.00 

b. Each additional 15 minutes or 
fraction thereof billable 
premises work 10.00 

1.5 In the event of damage to or destruction of a customer's premises by fire, flood or other 
like disaster, no Service Establishment and Change Charges will apply to the 
reestablishment on the same continuous property of the same (or less) service 
furnished to such customer prior to such damage or destruction, except as provided 
pursuant to the Major Disaster Relief Plan as shown in Part 2, Section 2, Sheet 27 of 
this Tariff. 

Issued: December 19, 2007 Effective: December 19, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17839 



The Ohio Bell 
Telephone Company 

PART 3 - Service Charges 
SECTION 1 - Service Charges 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 3 Section! 

2nd Revised Sheet 18 
Cancels 1st Revised Sheet 18 

and 1st Revised Sheet 18-P (N) 

NETWORK INTERFACE JACK CHARGES 

Description /Billing Code/ 
Nonrecurring 

Charge 

A. Indoor Jacks 

1. Miniature modular jack'^' /RJ11C/^ $ 4.75 

2. Series jack/RJ3/'^ 43.86 

3. Miniature ribbon connector (female) jack /RJ2//2/ 43.86 

4. Data Jack 

a. Programmed /RJ45S/ 34.60 
b. Universal/RJ41S/ 38.05 
c. Multiple line data jack for use with both fixed loss loop and 

programmable data equipment: 
(1) Multiple line data jack common equipment for up to eight lines 

/RJ26X/ 144.95 
(2) Line circuit card'="/RJ26S/ 21.80 
(3) Wall mounting with cover /RJM3X/ 35.40 
(4) Rack mounting /RJM4X/ 28.85 

B. Outdoor Jack 

1. Outdoor jack, including Company provided outdoor housing and cover 

plate/JKT/ 21.65 

C. Movable Premises Equipment 

1. Equipment for telephone on trains and commercial vessels 

a. Jack/JK3/ 43.85 

(T) 

IV The nonrecurring charge for a miniature modular jack does not apply when provided at simple 
residence and non-residence as a Network Interface. 

121 Additional codes appear in departmental practices. 
IZI One line circuit card is required for each line connected to the multiple line data jack common 

equipment 

Issued: December 19,2007 Effective: December 19, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02'3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo, OH-07-17839 



THE OHIO BELL 
TELEPHONE COMPANY 

PART 3 - Service Charges 
SECTION 1 - Service Charges 

SBC 
Tariff 

P.U 
1 PART 3 1 

. C O . NO. 20 
1 SECTION 1 

1st Revised Sheet No. 19 
Cancels 

Original Sheet No. 19 

2. NETWORK INTERFACE JACK CHARGES (cont'd) H i 

C. Movable Premises Equipment (cont'd) 

2. Equipment for telephones on pleasure craft and in trailers 

a. Jacks for use with telephones on movable premises or equipment such 
as pleasure craft and trailers are furnished subject to the charges 
for outdoor type jacks. 

D. The nonrecurring charges specified for jacks in A., B. and C. preceding 
do not apply for re-use jacks in place, whether by the same or a 
different customer. /!/ 

3. RESTORAL OF SERVICE CHARGES 

A, Application of Nonrecurring Charges for Restoral of Service 

Complex Charge Simple Charge 

Description 
Non- Non-

Residence Residence Residence Residence (T) 

Service restored after 
temporary denial but 
prior to completion of 
order to discontinue 
service, per service or 
system 

Restoral Charge 

Service restored after 
temporary suspension 

Restoral Charge 

Service restored after 
temporary interception 

Restoral Charge 

$26.55 $26.55 S32.30 $32.30 

62.30 

62.50 

75.85 

87.70 

33.55 33.55 

33.55 33.55 

H i Material formerly appeared on Original Sheet 18. 

Issued: January 9, 2003 Effective: January 9, 2003 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
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The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF part 3 Section 1 

PART 3 - Service Charges 
SECTION 1 - Service Charges Original Sheet A 

Material formerly located on sheets 1 through 19 now also located in the AT&T Ohio Guidebook, Part 3, (N) 
Section 1, for non-residential tier 2 service. (N) 

Issued: ApriM, 2008 Effective: Apr i l l , 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell AToT P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 3 Section 1 

PART 3 - Service Charges 2nd Revised Sheet 2 
SECTION 1 - Service Charges Cancels 1st Revised Sheet 2 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.1 Definitions of Terms used in this Section (cont'd) 

Simple Service 

Simple residence and non-residence"' exchange service includes network exchange access (C) 
lines and their associated facilities and equipment which met all of the following conditions: 

1. The network access lines are served from their normal serving centfBl office. 

2. All terminations of the network access lines are confined to a single continuous property. 

3. Customer premises equipment connected to such network access lines is limited to non-key 
telephones with associated miscellaneous or supplemental equipment. 

Where more than one exchange sen/ice is billed on a single account, the multi-line account is 
considered simple only when all the network access lines meet the criteria as outlined in 1. 
through 3 preceding. 

1.2 General Regulations 

A. Nonrecurring charges (NRC) are applicable for the following work functions required to establish 
exchange service: 

1. Service Ordering Charge - A nonrecurring charge which covers receiving, recording and 
processing information necessary to execute a customer's request for service. 

2. Central Office Connection Charge - A nonrecurring charge for establishing or changing 
central office connections which may include, but are not limited to, circuit design work and 
establishing or changing central office connections. 

3. Line Connection Charge - A nonrecurring charge for performing any of the operations 
associated with the connection of the network access line and a network interface. 

4. Network Wiring Charge 

A one time charge consisting of a time sensitive network wiring charge required to perform 
customer requested work on the customer's premises, except work required to establish or 
reestablish network access. 

IV Applies to the 1st access line in competitive and non-competitive exchanges and to the 2nd - 3rd (N) 
access lines in non-competitive exchanges. (N) 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell A T o T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 3 Section 1 

PART 3 - Service Charges 6th Revised Sheet 3 
SECTION 1 ' Service Charges Cancels 6th Revised Sheet 3 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.2 General Regulations (cont'd) 

B. Service Establishment and Change Charges apply in addition to all other rates and charges for 
services provided by the Company. 

C. The charges specified in this section contemplate work being performed by the Company during 
the usual working hours on nonnal working days. When, at the specific request of the customer 
or applicant for service, wori< is perfonned at other times, either for the convenience of the 
customer or applicant for service or for other reasons not under the control of the Company, the 
expense incun'ed by the Company in excess of the normal expense of such work, when 
performed during usual working hours on normal working days, may be billed to the customer or 
applicant for service, in addition to the charges otherwise applicable. 

1.3 Nonrecurring Charges 

A. Application of NRCs to Establish Sen/ices 

Except where otherwise specified in this paragraph 1.3, the same nonrecurring charges apply to 
residence and non-residence'^'. (C) 

The Central Office Connection and Line Connection Charges do not apply to the transfer of an 
existing central office line sen/ing a reseller's end user when there is no interruption of sen/Ice. 

(D) 

(D) 

IV Applies to the 1st access line in competitive and non-competitive exchanges and to the 2nd - 3rd (N) 
access lines in non-competitive exchanges. (N) 

Issued: April 1,2008 Effective: April 1.2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell AToT P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 3 Section 1 

PART 3 - Service Charges 3rd Revised Sheet 3.1 
SECTION 1 - Service Charges Cancels 2nd Revised Sheet 3,1 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

A. Application of NRCs to Establish Services (cont'd) 

1. Exchange Service 

The following charges are applicable to each individual exchange service being established: 

Maximum Complex Maximum Simple 
Non- Non-

Description Residence Residence Residence Residence 

Local Exchange Service 

Service Ordering Charge, oer 
location, per occasion'^ (C) 
Non-Competitive and Competitive 
Exchanges (C) 
1st Access Line'^ $17.65 $15.85 $17.65 $25.50 
4+ Access Lines'*' - - - - ( C ) 

Non-Competitive Exchanges 
2nd & 3rd Access Lines'^ 35.30 31.70 35.30 51.00 

Competitive Exchanges 
2nd & 3rd Access Lines'*' - - - - (C) 

/5/ 

IV Nonrecurring charges associated with the Sen^ice Ordering Charge will have the pricing flexibility (C) 
(as permitted by O.A.C. 4901:1-4 and 4901:1-6) of the most restrictive access line in the order. 
For example, if the order is for the installation of an initial access line, the tier 1 core pricing 
flexibility rule would apply. If an order is placed for both an initial and additional line, tier 1 rules 
would again apply. If the order is associated only with the addition of a 2nd and/or a 3rd tine, the (C) 
tier 1 non-core rule applies in non-competitive exchanges while the tier 2 njle applies in 
competitive exchange. If the order is placed for the addition of a 3rd and a 4th line, the tier 1 
non-core rule applies in non-competitive exchanges while the tier 2 mle applies in competitive (C) 
exchanges. Tier 2 rules apply when the on^er adds a 4th or higher line to the customer's account. 

121 Denotes Tier 1 Core service. 
131 Denotes Tier 1 Non-Core service. 
141 Denotes Tier 2 service. (N) 
151 Material now appears on Original Sheet 3.1.1 in this Section 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A T & T TARIFF Part 3 Section 1 

PART 3 - Service Charges 2nd Revised Sheet 3.1-P 
SECTION 1 - Service Charges Cancels 1st Revised Sheet 3.1-P 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

A. Application of NRCs to Establish Services (cont'd) 

1. Exchange Sen/ice (cont'd) 

The following charges are applicable to each individual exchange service being established: 

Current Complex Current Simple 

Description 

Local Exchange Service (cont'd) 

Service Orderinq Charge, per 
location, per occasion'^' 
Non-Competitive and Competitive 
Exchanges 
1st Access Line'^' 
4+ Access Lines"" 

Residence 

$17.65 
17.65 

Non-
Residence 

$15.85 

Residence 

$17.65 
17.65 

Non-
Residence 

$25.50 
/s; 

(C) 

(C) 

(9) 

Non-Competitive Exchanges 
2nd & 3rd Access Lines'^ 17.65 15.85 17.65 25.50 

Competitive Exchanges 
2nd & 3rd Access Lines'*' 17.65 '^ 17.65 '^ (C) 

161 
IV Nonrecurring charges associated with the Sen/ice Ordering Charge will have the pricing flexibility 

(as pemriitted by O.A.C. 4901:1-4 and 4901:1-6) of the most restrictive access line in the order. (C) 
For example, if the order is for the installation of an initial access line, the tier 1 core pricing 
flexibility rule would apply. If an order is placed for botii an initial and additional line, tier 1 rules 
would again apply. If the order is associated only with the addition of a 2nd and/or a 3rd line, the 
tier 1 non-core mle applies in non-competitive exchanges while the tier 2 rule applies in (C) 
competitive exchange. If the order is placed for the addition of a 3rd and a 4th line, the tier 1 
non-core rule applies in non-competitive exchanges while the tier 2 rule applies in competitive 
exchanges. Tier 2 njles apply when the order adds a 4th or higher line to the customer's account (C) 

121 Denotes Tier 1 Core service. 
131 Denotes Tier 1 Non-Core service. 
141 Denotes Tier 2 service. (N) 
151 See AT&T Ohio Guidebook, Part 3, Section 1. (N) 
/6/ Material now appears on Original Sheet 3.1.1-P in this Section. 

Issued; April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 3 - Sen/ice Charges 
SECTION 1 - Service Charges 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 3 Section 1 

Original Sheet 3.1.1 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

A. Application of NRCs to Establish Sen^ices (cont'd) 

1. Exchange Sen/ice (cont'd) 

The following charges are applicable to each individual exchange service being established: 

/4/ 

Maximum Complex Maximum Simple 

Description Residence 
Non- Non-

Residence Residence Residence 

Local Exchange Service (cont'd) 

Central Office Connection Charoe. 
per termination 
Non-Competitive and Competitive 
Exchanges 
1st Access Line'^' 
4+ Access Lines'*' 

Non-Competitive Exchanges 
2nd & 3rd Access Lines'^ 

Competitive Exchanges 
2nd & 3rd Access Lines' ni 

8.25 

16.50 

17.00 

34.00 

8.25 

16.50 

(C) 
13.00 (C) 

26.00 

(C)/4/ 

IV Denotes Tier 1 Core sen/ice. (C) 
/2/ Denotes Tier 1 Non-Core service. I 
131 Denotes Tier 2 service. (C) 
141 Material formeriy appeared on 2nd Revised Sheet 3.1 in this Section. 

Issued: April 1,2008 ~ Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 3 - Service Charges 
SECTION 1 - Service Charges 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 3 Section 1 

Original Sheet 3.1.1-P 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

A. Application of NRCs to Establish Sen/ices (cont'd) 

1. Exchange Service (cont'd) 

The following charges are applicable to each individual exchange service being established: 

Cun-ent Complex Current Simple 

Description Residence 
Non-

Residence Residence 
Non-

Residence 

Local Exchange Service (cont'd) 

Central Office Connection Charge 

Non-Competitive Exchanges 
2nd & 3rd Access Lines' 

Competitive Exchanges 
2nd & 3rd Access Lines'^' 

8.25 

8.25 

17.00 

141 

8.25 

8.25 

13.00 

74/ 

75/ 

per termination 
Non-Competitive and Competitive 
Exchanges 
1 st Access Line'̂ ' 
4+ Access Lines'*' 

8.25 
8.25 

17.00 
/4/ 

8.25 
8.25 

13.00 
/« 

(C) 
(C) 

(C) 151 

IV Denotes Tier 1 Core service. 
121 Denotes Tier 1 Non-Core service. 
131 Denotes Tier 2 service. 
141 See AT&T Ohio Guidebook, Part 3, Section 1. 
151 Material formerly appeared on 1st Revised Sheet 3.1-P in this Section. 

Issued: ApriM, 20̂ 08 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 

(C) 

(C) 
(N) 



The Ohio Bell 
Telephone Company 

PART 3 - Service Charges 
SECTION 1 - Service Charges 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 3 Section 1 

1st Revised Sheet 3.2 
Cancels Original Sheet 3.2 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

A. Application of NRCs to Establish Sen/ices (cont'd) 

1. Exchange Service (cont'd) 

Maximum Complex 

Description 

Maximum Simple 
Non-

Residence Residence 
Non-

Residence Residence 

Local Exchange Service (cont'd) 

Line Connection Charge, per 
termination 
Non-Competitive and Competitive 
Exchanges 
1 st Access Line'^' 
4+ Access Lines'*' 

(C) 
$10.60 $16.50 $10.60 $24.35 

Non-Competitive Exchanges 
2nd & 3rd Access Lines 

Competitive Exchanges 
2nd & 3rd Access Lines'*' 

21.20 33.00 21.20 48.70 

(C) 

IV Denotes Tier 1 Core service. 
/2/ Denotes Tier 1 Non-Core sen/ice. 
131 Denotes Tier 2 service. 

(C) 

(C) 
(D) 

Issued: April 1, 2008 Effective: April 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 3 - Service Charges 
SECTION 1 - Service Charges 

A T & T TARIFF 
P.U.C.O. NO. 20 

Parts Section 1 

2nd Revised Sheet 3.2-P 
Cancels 1st Revised Sheet 3.2-P 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

A. Application of NRCs to Establish Services (cont'd) 

1. Exchange Sen/ice (cont'd) 

Current Complex Current Simple 

Description 
Non-

Residence Residence 
Non-

Residence Residence 

Local Exchange Service (cont'd) 

Line Connection Charge, per 
termination 
Non-Competitive and Competitive 
Exchanges 
1st Access Line'^' 
4+ Access Lines'*' 

$10.60 
10.60 

$16.50 
141 

$10.60 
10.60 

(C) 
$24.35 

141 

Non-Competitive Exchanges 
2nd & 3rd Access Lines'^ 

Competitive Exchanges 
2nd & 3rd Access Lines' IV 

10.60 

10.60 

16.50 

141 

10.60 

10.60 

24.35 

/4/ (C) 

IV Denotes Tier 1 Core service. 
121 Denotes Tier 1 Non-Core sen/ice. 
131 Denotes Tier 2 service 
141 See AT&T Ohio Guidebook, Part 3, Section 1 

. 0 , 

(C) 
(N) 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohto 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company A T & T TARIFF 

PART 3 - Service Charges 
SECTION 1 - Service Charges 

P.U.C.O. NO. 20 
Part 3 Section 1 

4th Revised Sheet 4 
Cancels 3rd Revised Sheet 4 

and 2nd Revised Sheet 4.1 (N) 
and 1st Revised Sheet 4.2 
and 1st Revised Sheet 4.3 
and 1st Revised Sheet 4.4 
and 1st Revised Sheet 4-P 

and 1st Revised Sheet 4.1-P 
and 1st Revised Sheet 4.2-P (N) 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) IZI 

1.3 Nonrecurring Charges (cont'd) 

A. Application of NRCs to Establish Sen/ices (cont'd) 

1. Exchange Service (cont'd) 

Current Complex 

Description Residence 
Non-

Residence 

PBX Trunks!^' 

Service Ordering Charge. per 
location, per occasion 

Central Office Connection Charge. 
per termination 

Line Connection Charge, per 
termination 

$24.50 

14.50 

10.35 

121 

121 

m 

(C) 

/3/(C) 

141 
141(0) 

141 
141(C) 

IV Denotes Tier 2 sen/ice. 
121 See AT&T Ohio Guidebook, Part 3, Section 1. 
131 Material formeriy appeared on 1st Revised Sheet 4.1-P. 
74/ Material formeriy appeared on 1 st Revised Sheet 4.2-P. 

(N) 
(N) 

Issued: April 1, 2008 Effective: April 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell -. — - - P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF part 3 Section 1 

PART 3 - Sen/ice Charges 3rd Revised Sheet 5 
SECTION 1 - Sen/ice Charges Cancels 2nd Revised Sheet 5 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

A. Application of NRCs to Establish Sen/ices (confd) 

2. Off-property Extension and Stations, per extension7station per location 

Current Complex Charge (C) 
Description 

a. Exchange sen/ice extension 

(1) In same CO area 

(2) In different CO area 

b. Intercom system station 

Residence 

$129.20 

234.20 

87.70 

Non-Residence 

IV 

IV 

IV 

c. PBX station line or PBX 
extension station line 

(1) Terminating in same CO 
area as PBX system 378.40 IV 

(2) Terminating in different CO 
area from PBX system. 445.30 '̂ ' (C) 

/1 / See AT&T Ohio Guidebook, Part 3, Section 1. 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell AToT P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 3 Section 1 

PART 3 - Service Charges 4th Revised Sheet 6 
SECTION 1 - Service Charges Cancels 3rd Revised Sheet 6 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (confd) 

A. Application of NRCs to Establish Services'̂ ' (cont'd) 

3. Concentrator-Identifier 

(C) 
Complex 

Description Charge 

Talking paths, per circuit 

Terminations in same CO area $129.20 

Terminations in different CO area 234.20 

Connections of patrons' lines to 
concentrators, per line 

Patron and concentrator in same CO area 105.00 

Patron and concentrator in different CO area 211.10 (C) 

IV The absence of an NRC for any specific sen/ice does not imply the waiver of appnDpriate NRCs for (C) 
other concurrently installed services. 

Issued: Aprill.2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6,2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 3 - Service Charges 
SECTION 1 - Service Charges 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 3 Section 1 

3rd Revised Sheet 6.1 
Cancels 2nd Revised Sheet 6.1 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

A. Application of NRCs to Establish Sen/ices'" (cont'd) 

4. Miscellaneous Service or Features 

JV 

(C) 

Description 
Applies per individual exchange 
service, per occasion to the 
following: 

Complex Charge 
Non-

Residence Residence 

$ 7.95 

Simple Charge 
Non-

Residence Residence 

$ 6.00 '*' 

a. Custom Calling Service and 
Advanced Custom Calling 
Service (other than Calling Party 
Number Blocking; Call Trace; 
Call Waiting (Non-Competitive 
exchanges)'^; and Caller ID'*' 

b. Central Office Optional Line 
Features 
- Easy Call 

c Billed Number Screening Service 

Call Waiting 
Non-Competitive Exchanges 

- Current 
- Maximum 

121 

(C) 

(C) 

151 

151 

7.95 
15.90 

$7.30 
14.60 

6.00 
12.00 

$7.30 
14.60 

(C) 
(C) 

Caller ID 
Non-Competitive and Competitive 
Exchanges'*' 

- Current 
- Maximum 

7.95 
7.95 

7.30 
7.30 

6.00 
6.00 

7.30 
7.30 

71/ The absence of an NRC for any specific service does not imply the waiver of appropriate NRCs for 
other concurrently installed services. 

727 Denotes Tier 1 Non-Core service. 
737 Denotes Tier 1 Core service 
747 See AT&T Ohio Guidebook, Part 3, Section 1. (N) 
757 Material formeriy appeared on 4th Revised Sheet 7. ^____ 
Issued: April 1, 2008 Effective: April 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 3 - Service Charges 
SECTION 1 - Service Charges 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 3 Section 1 

5th Revised Sheet 7 
Cancels 4th Revised Sheet 7 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

A. Application of NRCs to Establish Sen/ices (cont'd) 
71/ 

IV 
5. Directory Service 

The following NCR applies to establish each of the following: 

Complex Charge 

Description Residence 

Simple Charge 

Residence 
(C) 

a. Transfer of Toll Charge Service $41.55 

b. Emergency Message Referral for 
Private Listing Service 17.90 

6. Connecting Anangements 

The following charge applies to provide a 
connecting arrangement 

7. Remote Call Fonwarding 

The following charge applies per feature 56.25 

8. Intercom Calling Sen/ice 

The following charge applies per 
individual exchange service to establish 
Intercom Calling Sen/ice 

$9.80 

9.80 

5.50 

11.25 (C) 

/I / Material now appears on 3rd Revised Sheet 6.1. 

Issued: April 1, 2008 Effective: April 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6,2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 3 - Sen/ice Charges 
SECTION 1 - Service Charges 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 3 Section 1 

1st Revised Sheet 8.1 
Cancels Original Sheet 8.1 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1,3 Nonrecurring Charges (cont'd) 

B. Application of NRCs for Changes 

1. Exchange Sen/ice Changes 

a. Except as set forth in e. following, the nonrecurring charge, in the amount specified below, 
applies for changes in type or grade of service, as listed below: 

Description 

(1) Local Exchange Service 

(a) One Way to two way, vice versa 

(b) One or two way to combination, 
vice versa 

Complex Charge 

Residence 

$28.85 

28.85 

(C) 

(c) PBX Trunk to Airport trunk, vice 
versa 28.85 

(d) Individual to Airport individual, 
vice versa 28.85 (C) 

Issued: April l .2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell A T o T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 3 Section 1 

PART 3 - Service Charges 2nd Revised Sheet 9 
SECTION 1 - Service Charges Cancels 1st Revised Sheet 9 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

B. Application of NRCs for Changes (cont'd) 

1. Exchange Service Changes (cont'd) 

a. (cont'd) 

(1) Local Exchange Service (cont'd) 

Complex Simple 
Non- Non-

Residence Residence'^' Residence Resldence^^' (C) 

(e) Message rate to flat rate, 
vice versa $28.85 - $9.30 

(f) Measured rate to flat rate, 
vice versa 28.85 $41.55 9.30 

(g) Message rate to measured 
rate, vice versa 28.85 41.55 9.30 $9.30 

(h) Minute Line rate to flat 
rate, vice versa 28.85 - 9.30 

(i) Minute Line rate to 
message rate, vice versa 28.85 - 9.30 

(j) Minute Line rate to 
measured rate, vice versa 28.85 - 9.30 

IV Applies to the 1 st access line in competitive and non-competitive exchanges and to the 2nd - 3rd (N) 
access lines in non-competitive exchanges. (N) 

Issued: ApriM, 2008 ~ Effective: April 1.2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 3 - Service Charges 
SECTION 1 - Service Charges 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 3 Section 1 

1st Revised Sheet 9.1 
Cancels Original Sheet 9.1 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

B. Application of NRCs for Changes (cont'd) 

1. Exchange Sen/ice Changes (cont'd) 

b. Except as set forth in e. following, the charge set fortii below applies for each change from 
one to another of the following types of sen/ice with no lapse in service: 

Complex Simple 
Non- Non-

Residence Residence'̂ ' Residence Residence'̂ ' (0) 

Change Charge $28.85 $41.55 $9.30 $9.30 

Local exchange service 
Optional local area sen/ice 
Community calling service 
Optional off-peak toll service 
Econo-Call service 
Two point service - Schedule A and B 
Two point service - Value Calling Plan 
Integrated Services Digital Network Local Calling Value Plan 

717 Applies to the 1st access line in competitive and non-competitive exchanges and to the 2nd - 3rd (N) 
access lines in non-competitive exchanges. (N) 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007. 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell A T o T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 3 Section 1 

PART 3 - Service Charges 1st Revised Sheet 10 
SECTION 1 - Sen/ice Charges Cancels Original Sheet 10 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (confd) 

B. Application of NRCs for Changes (cont'd) 

1. Exchange Sen îce Changes (cont'd) 

c. The following nonrecurring charge applies to change an exchange service from rotary to 
non-rotary, or vice versa, or to resequence rotary numbers 

Complex Simple 
Non- Non-

Residence Residence Residence Residence 

Change Charge, per 
individual service $28.85 $41.55'̂ ' $9.30 $9.30'̂ ' (C) 

Note: Maximum NRC charge, per occasion, to resequence numbers shall not exceed 
three times the charge. 

d. No change charge applies: 

(1) For a change of residence sen/ice to a residence message rate service, a measured 
rate service or a residence minute line sen îce. 

(2) For a change of a residence message rate service, a residence measured rate sen/ice 
or a residence minute line service to any other type of residence sen/Ice if such change 
is requested by the customer either within six months of the initial installation of such 
message, measured or minute line rate sen/ice or within six months of a change to 
message, measured or minute line rate service as described in (1) preceding. 

(3) For a change from any of the other types of service listed in b. preceding to Econo-Call 
Sen/ice, or vice versa if such change is requested by the customer witiiin 90 days from 
the effective date of the Econo-Call Sen/ice offering in the exchange area involved. 

(4) For a change from any of the optional types of sen/ice, listed in b. preceding, to local 
exchange service when the customer's basic local service area has been enlarged, if 
the customer requests such change within 90 days of the effective date of the tariff 
provision that enlarges the area. 

e. For a change from any one of the types of service listed in b. preceding to either FCO or FX 
service and for a change from FCO to FX service, or vice versa, the S&E charge set forth In 
A l preceding for the replacing service applies. 

71/ Applies to the 1st access line in competitive and non-competitive exchanges and to the 2nd - 3rd (N) 
access lines in non-competitive exchanges. (N) 

Issued; April 1,2008 ~ ~ ~ ~" Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 3 - Sen/ice Charges 
SECTION 1 - Service Charges 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 3 Section 1 

6th Revised Sheet 11 
Cancels 5th Revised Sheet 11 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurr ing Charges (cont'd) 

B. Application of NRCs for Changes (cont'd) 

2. Miscellaneous Sen/ice or Feature Charge 

717 

727 
737 
747 
757 

(C) 

Complex Charge Simple Charge 
Non- Non-

Residence Residence Residence Residence 

Applies per individual exchange 
service, per occasion to the following: 

a. Custom Calling Service and 
Advanced Custom Calling Service 
(other than Calling Party Number 
Blocking; Call Trace; Call Waiting 
(Non-Competitive exchanges)'^; 
and Caller ID'*' 

b. Central Office Optional Line 
Features 
- Easy Call 

Call Waiting 
Non-Competitive Exchanges'^' 

" Current 
- Maximum 

Caller ID 
Non-Competitive and Competitive 
Exchanges'*' 

- Current 
- Maximum 

$7.95 141 $6.00 I4t 
(C) 

7.95 
15.90 

$7.30 
14.60 

6.00 
12.00 

$7.30 
14.60 

(C) 

75/ 
I 

757 

(C) 
(C) 

(C) 
7.95 
7.95 

7.30 
7.30 

.00 

.00 
7.30 
7.30 

The absence of an NRC for any specific sen/ice does not imply the waiver of appropriate NRCs for 
other concurrentiy installed services. 
Denotes Tier 1 Non-Core service. (C) 
Denotes Tier 1 Core service. | 
See AT&T Ohio Guidebook, Part 3, Section 1. (C) 
Material formeriy appeared on 5th Revised Sheet 12. 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 3 - Service Charges 
SECTION 1 - Service Charges 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 3 Section 1 

6th Revised Sheet 12 
Cancels 5th Revised Sheet 12 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

B. Application of NRCs for Changes (cont'd) 

717 

71/ 

3. Directory Services 

The charge shown below applies to each of the following changes: 

Complex Charge Simple Charge 

Change from listed to private or semi-
private listing service or from semi-private 
to private listing service 
- Current 
- Maximum 

Residence 

$17.90 
35.80 

Non-
Residence 

/2/ 

m 

Residence 

$9.80 
19.60 

Non-
Residence 

Z (^) 
'^ (C) 

Discontinue emergency message referral 
for private listing service 17.90 

Convert, for listing purposes only, an 
existing off-premises extension location to 
the main location, vice-verse, when both 
locations are within the same CO area 17.90 

Change transfer of toll charge sen îce 41.55 

111 

m 

121 

9.80 

9.80 

9.80 

I2i 

121 

m 

(C) 

(C) 

(C) 

IV Material now appears on 6th Revised Sheet 11 in this Section. 
121 See AT&T Ohio Guidebook, Part 3, Section 1. (N) 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 3 - Service Charges 
SECTION 1 - Sen/ice Charges 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 3 Section 1 

2nd Revised Sheet 13 
Cancels 1 st Revised Sheet 13 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

B. Application of NRCs for Changes (cont'd) 

4. Telephone Number Changes 

Complex Simple 
Non- Non-

Residence Residence Residence Residence 

Change Charge $28.85 IV $31.15 h i (C) 

a. Except as set forth in b. following, the above S&E charge applies for each change of a 
telephone number at tiie request of a customer as shown below: 
- Individual Exchange Sen/ice 
- Present number in one number dialer 
- Remote Call Fonwarding 

b. No charge applies for a change in telephone number: 

(1) initiated by the Company; 
(2) made to clear service problems such as excessive wrong number calls, excessive calls 

for previous customers to that telephone number, etc.; or 
(3) made on a temporary basis in order to stop abusive, harassing, or threatening 

telephone calls, provided that such calls had been previously reported hD the Company. 

5. Class of Service Change 

For each change of a class of service at the request of a customer, the following nonrecurring 
charge applies: 

Complex Simple 
Non- Non-

Residence Residence Residence Residence 

a. Residence to non-residence 

b. Non-residence to residence 

$17.90 $31.15 

h i IV (C) 

Note: The charge for a telephone number change does not apply if required on a class of 
service change. 

717 See AT&T Ohio Guidebook, Part 3, Section 1. 

Issued: April 1, 2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 

(N) 



The Ohio Bell 
Telephone Company 

PART 3 - Service Charges 
SECTION 1 - Service Charges 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 3 Section 1 

3rcl Revised Sheet 14 
Cancels 2nd Revised Sheet 14 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

B. Application of NRCs for Changes (cont'd) 

6. Assignment or Transfer of Service' IV 

Complex Simple (N) 
Residence Non-Residence Residence Non-Residence (N) 

Nonrecurring Charge $17.90 121 9.80 /2/ 

7. Connecting Arrangements For each change in type or feature of a connecting arrangement, 
the S&E charge in Paragraph 1.3.A.6 preceding applies. 

8. Intercom Calling Service 

To change to or from Intercom Calling Service subsequent to the initial installation, per 
exchange service. 

Description 
Simple Charge 

Residence Non-Residence 

Change Charge $11.25 I2t 

(C) 

(C) 

/1 / Does not apply for assignment or transfer of residence service to another individual who is a 
member of the same family. 

727 See AT&T Ohio Guidebook, Part 3, Section 1. (N) 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 3 - Service Charges 
SECTION 1 - Sen/ice Charges 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 3 Section 1 

3rd Revised Sheet 15 
Cancels 2nd Revised Sheet 15 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.3 Nonrecurring Charges (cont'd) 

B. Application of NRCs for Changes (cont'd) 

(D) 

Simple 
(D) 

Description 
Residence 

Charge 

Non-
Residence 

Charge 

9. Multi-Ring Service 

Company change of Call FonÂ arding option, as required, 
when combined with Multi-Ring Sen/ice or change of the 
additional multi-ring number (no charge applies within the 
first 60 days after sen/ice establishment), per exchange 
service, per occasion 

Description 

IV $9.25 

Residence Charge 

(C) 

(C) 

10. Call Control 

Charge, per exchange sen/ice, per occasion $9.25 

(C) 

71/ See AT&T Ohio Guidebook, Part 3, Section 1 (N) 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6,2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell A T o T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 3 Section 1 

PART 3 - Service Charges 3rd Revised Sheet 17 
SECTION 1 - Service Charges Cancels 2nd Revised Sheet 17 

1. SERVICE ESTABLISHMENT AND CHANGE CHARGES (cont'd) 

1.4 Network Wiring Charge (cont'd) 

B. Non-Application of Network Wiring Charge 

1. No NWC applies for the following custiDmer initiated requests providing work Is limited to that 
specified below. 

a. Complete termination of service. (Includes disconnections initiated by the Company.) 

b. Disconnection or removal of equipment. 

2. No NWC applies for any work at the customer's premises which may be required in 
connection with those changes for which no S&E charges apply under the provisions of 
Paragraph 1.3.B preceding. 

C. Network Wiring Charge 

1. Network Wiring Charge 

a. First 15 minutes or fraction thereof of billable premises work $25.00 

b. Each additional 15 minutes or fraction thereof billable premises wori< 10.00 

1.5 In the event of damage to or destruction of a customer's premises by fire, flood or other like 
disaster, no Service Establishment and Change Charges will apply to the reestablishment on the 
same continuous property of the same (or less) service furnished to such customer prior to such 
damage or destruction, except as provided pursuant to the Major Disaster Relief Plan as shown 
in Part 2, Section 2. Sheet 29 of this Tariff. (C) 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by tiie Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 3 - Service Charges 
SECTION 1 - Service Charges 

A T & T TARIFF 

2. NETWORK INTERFACE JACK CHARGES (cont'd) 

P.U.C.O. NO. 20 
Part 3 Section 1 

2nd Revised Sheet 19 
Cancels 1st Revised Sheet 19 

C. Movable Premises Equipment (cont'd) 

2. Equipment for telephones on pleasure craft and in trailers 

a. Jacks for use with telephones on movable premises or equipment such as pleasure craft and 
trailers are furnished subject to the charges for outdoor type jacks. 

D. The nonrecurring charges specified for jacks in A., B. and C. preceding do not apply for re-use 
jacks in place, whether by the same or a different customer. 

3. RESTORAL OF SERVICE CHARGES 

A. Application of Nonrecurring Charges for Restoral of Service 

Complex Charge Simple Charge 
Non- Non-

Description IV Residence Residence"^ Residence Residence" (C) 

Service restored after temporary 
denial but prior to completion of 
order to discontinue service, per 
service or system 

Restoral Charge 

Service restored after temporary 
suspension 

Restoral Charge 

Service restored after temporary 
interception 

Restoral Charge 

$26.55 

62.30 

62.50 

$26.55 

75.85 

87.70 

$32.30 

33.55 

33.55 

$32.30 

33.55 

33.55 

717 Applies to the 1st access line in competitive and non-competitive exchanges and tiD the 2nd - 3rd (N) 
access lines in non-competitive exchanges. (N) 

Issued: April 1, 2008 Effective: April 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



PART 4 - SECTION 2 

EXHIBIT A 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

P.U.CO. NO. 20 

PART 4 SECTION 2 

4th Revised Sheet No. 1 
Cancels 

3rd Revised Sheet No. 1 

1 . MONTHLY EXCHANGE SERVICES 

Telephone Ê cchange Service is the furnishing of facilities necessary for 
corrimunicatiiig within specified exchange areas. Service is comprised of 
three components - network access line, central office termination and 
usage. There are two classes of service, Non-Residence and Residence. 
Except where otherwise provided the monthly rates in this paragraph 1 
cover the access line and central office termination for the types and 
classes of exchange service listed. 

A list of ejcchanges and network access areas appears in Section 1 
preceding. 

A. Network Access Lines 

Monthly rates for network access lines are determined by class of 
service and by access area. The customer's normal serving central 
office determines the applicable access area rate. The access areas, 
by exchange, are shown in Section 1 preceding. 

Central Office Termination 

Furnishes dial tone along with a termination for the network access 
line to the serving central office for the placing and receiving of 
calls. 

H i 

/I/ Material now appears on Original Sheet No. 1.1 in this Section 

Issued: January 7, 2000 Effective: January 9, 2000 

In accordance with Order No. 93-487-TP-ALT, dated November 23, 1994 and 
Commission Entry in Case No. 93-487-TP-ALT, dated January 5, 1995. 

By J. F. Woods, President, Cleveland, Ohio 



The Ohio Bell 
Telephone Company 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 4 Section 2 

4th Revised Sheet 1.1 
Cancels 3rd Revised Sheet 1.1 

and 1st Revised Sheet 1.1-P (N) 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

A. Network Access Lines (cont'd) 

1. Rates and Charges (cont'd) 

Description 

Non-Residence 

Access 
Area 

Maximum 
Network 
Access 

Line 

Monthly Rate 

Central Office 
Termination 

Month 
Network 
Access 

Line 

vRate'^ 

Central Office 
Temnination 

Non-Rotary With Touch-
Tone Non-Competitive 
Exchanges 

1st Access Line'^' 
2nd & 3rd Access 
Lines^' 
4th + Access Line'̂ ' 

1st Access Line'^' -
2nd & 3rd Access 
Lines'^' 
4th + Access Line'̂ ' 

1st Access Line'^' 
2nd & 3rd Access 
Lines'^' 
4th + Access Line'^ 

B 

B 
B 

C 

C 
c 
D 

D 
D 

$15.95 

31.90 
-

17.95 

35.90 
-

20.45 

40.90 
-

$2.30 

4.60 
-

2.30 

4.60 
-

2.30 

4.60 
-

$15.95 

15.95 
15.95 

17.95 

17.95 
17.95 

20.45 

20.45 
20.45 

$2.30 

2.30 
2.30 

2.30 

2.30 
2.30 

2.30 

2.30 
2.30 

(T) 

(N) 

(T) 

(N) 

(T) 

(N) 

IV Denotes Tier 1 Core service. 
121 Denotes Tier 1 Non-core service. 
131 Denotes Tier 2 service. (N) 

Issued: November 15, 2007 Effective: November 15, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17813 



The Ohio Bell 
Telephone Company 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 4 Section 2 

4th Revised Sheet 1.1.1 
Cancels 3rd Revised Sheet 1.1.1 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

A. Network Access Lines (cont'd) 

1. Rates and Charges (cont'd) 

Description 
Access 
Area 

Maximum Monthly Rate 
Network 
Access 

Line 

Central 
Office 

Termination 

Monthly Rate 
Network 
Access 

Line 

Central 
Office 

Tennination 

Non-Residence 

- Non-Rotary With Touch-Tone 
Competitive Exchanges 

2nd & 3rd Access Lines'^' 
4th + Access Lines"' 

2nd & 3rd Access Lines' 
4th + Access Lines 

/v 
IV 

2nd & 3rd Access Lines'^' 
4th + Access Lines'^' 

1st Access Line 
Akron 
Akron 
Akron 
Alliance 
Alton 
Atwater 
Bamesville 
Beallsville 
Beavercreek 
Belfast 
Bellaire 
Bellbrook 
Belpre 
Berea 
Bethesda 
Bloomingville 

B 
B 

C 
C 

D 
D 

B 
C 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
C 
D 
D 

-
-

_ 
-

_ 
-

$18.45(1) 
19.20 
21.70 
21.70 
21.70 
21.70 
21.70 
21.70 
21.70 
21.70 
21.70 
21.70 
21.70 
19.20 
21.70 
21.70 

-
-

_ 
-

_ 
-

$2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 

$18.45(1) 
18.45(1) 

17.95 
17.95 

20.45 
20.45 

18.45(1) 
17.95 
20.45 
20.45 
20.45 
20.45 
20.45 
20.45 
20.45 
20.45 
20.45 
20.45 
20.45 
17.95 
20.45 
20.45 

$2.30 
2.30 

2.30 
2.30 

2.30 
2.30 

2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 

IV Denotes Tier 2 service. 

Issued; December 28, 2007 Effective: January 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated December 20, 
2006, Case No. 06-1013-TP-BLS. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17872 



The Ohio Bell 
Telephone Company 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 4 Section 2 

2nd Revised Sheet 1.2 
Cancels 1st Revised Sheet 1.2 

and 1st Revised Sheet 1.2-P (N) 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

A, Network Access Lines (cont'd) 

1. Rates and Charges (cont'd) 

Description 
Access 
Area 

Maximum Monthly Rate 
Network 
Access 

Line 
Central Office 
Termination 

Month 
Network 
Access 

Line 

V Rate w 

Central Office 
Tennination 

Non-Residence 

- Rotary With Touch-Tone 
Non-Competitive 
Exchanges 

1st Access Line'^' 
2nd & 3rd Access 
Lines'̂ ' 
4th + Access Line'^' 

1 st Access Line'^' 
2nd & 3rd Access 
Lines'^ 
4th + Access Line'^ 

1st Access Line'^' 
2nd & 3rd Access 
Lines'^' 
4th + Access Line'^ 

B 

B 
B 

C 

C 

c 
D 

D 
D 

$15.95 

31.90 

17.95 

35.90 

20.45 

40.90 

$6.00 

12.00 

6.00 

12.00 

6.00 

12.00 

$15.95 

15.95 
15.95 

17.95 

17.95 
17.95 

20.45 

20.45 
20.45 

$6.00 

6.00 
6.00 

6.00 

6.00 
6.00 

6.00 

6.00 
6.00 

(T) 

(N) 

(T) 

(N) 

(T) 

(N) 

IV Denotes Tier 1 Core service. 
121 Denotes Tier 1 Non-core service. 
131 Denotes Tier 2 service. (N) 

Issued: November 15, 2007 Effective: November 15, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17813 



The Ohio Bell 
Telephone Company 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 4 Section 2 

4th Revised Sheet 1.2.1 
Cancels 3rd Revised Sheet 1.2.1 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

A. Network Access Lines (cont'd) 

1. Rates and Charges (cont'd) 

Description 
Access 
Area 

Maximum Monthly Rate 
Network 
Access 

Line 

Central 
Office 

Termination 

Monthly Rate 
Network 
Access 

Line 

Central 
Office 

Termination 

Non-Residence 

- Rotary With Touch-Tone 
Competitive Exchanges 

2nd & 3rd Access Lines'̂ ' 
4th + Access Lines'^' 

2nd & 3rd Access Lines"' 
4th + Access Lines"' 

2nd & 3rd Access Lines"' 
4th + Access Lines"' 

1st Access Line 
Akron 
Akron 
Akron 
Alliance 
Alton 
Atwater 
Barnesville 
Beallsville 
Beavercreek 
Belfast 
Bellaire 
Bellbrook 
Belpre 
Berea 
Bethesda 

B 
B 

C 
C 

D 
D 

B 
C 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
C 
D 

-
-

_ 
-

_ 
-

$18.45(1) 
19.20 
21.70 
21.70 
21.70 
21.70 
21.70 
21.70 
21.70 
21.70 
21.70 
21.70 
21.70 
19.20 
21.70 

-
-

_ 
-

_ 
-

$6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 

$18.45(1) 
18.45(1) 

17.95 
17.95 

20.45 
20.45 

18.45(1) 
17.95 
20.45 
20.45 
20.45 
20.45 
20.45 
20.45 
20.45 
20.45 
20.45 
20.45 
20.45 
17.95 
20.45 

$6.00 
6.00 

6.00 
6.00 

6.00 
6.00 

6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 

IV Denotes Tier 2 service. 

Issued: December 28, 2007 Effective: January 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated December 20, 
2006, Case No. 06-1013-TP-BLS. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17872 



The Ohio Bell 
Telephone Company 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 4 Section 2 

3rd Revised Sheet 1.2.6 
Cancels 2nd Revised Sheet 1.2.6 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

A. Network Access Lines (cont'd) 

1. Rates and Charges (cont'd) 

Description 
Access 
Area 

Maximum Monthly Rate 
Network 
Access 

Line 

Central 
Office 

Termination 

Month 
Network 
Access 

Line 

vRate 
Central 
Office 

Termination 

Non-Residence (cont'd) 

- Rotary With Touch-Tone 
Competitive Exchanges (cont'd) 

Spring Valley 
Springfield 
St. Clairsville 
Steubenville 
Strongsville 
Terrace 
Thornville 
Tiffin 
Toledo 
Toledo 
Toledo 
Toronto 
Trenton 
Trinity 
Uniontown 
Upper Sandusky 
Vandalia 
Vinton 
Walnut 
Wellsville 
West Jefferson 
Westerville 
Wickliffe 
Winchester 
Worthington 
Xenia 
Yellow Springs-Clifton 
Youngstown 
Youngstown 
Zanesville 

D 
D 
D 
D 
D 
C 
D 
D 
B 
C 
D 
D 
D 
C 
D 
D 
D 
D 
D 
D 
D 
C 
C 
D 
C 
D 
D 
C 
D 
D 

$21.70 
21.70 
21.70 
21.70 
21.70 
19.20 
21.70 
21.70 
18.45(1) 
19.20 
21.70 
21.70 
21.70 
19.20 
21.70 
21.70 
21.70 
21.70 
21.70 
21.70 
21.70 
19.20 
19.20 
21.70 
19.20 
21.70 
21.70 
19.20 
21.70 
21.70 

$6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 

$20.45 
20.45 
20.45 
20.45 
20.45 
17.95 
20.45 
20.45 
18.45(1) 
17.95 
20.45 
20.45 
20.45 
17.95 
20.45 
20.45 
20.45 
20.45 
20.45 
20.45 
20.45 
17.95 
17.95 
20.45 
17.95 
20.45 
20.45 
17.95 
20.45 
20.45 

$6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 

Issued: December 28, 2007 Effective: January 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated December 20, 
2006, Case No. 06-1013-TP-BLS. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17872 



The Ohio Bell 
Telephone Company 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 4 Section 2 

4th Revised Sheet 1.3 
Cancels 3rd Revised Sheet 1.3 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

A. Network Access Lines (cont'd) 

1. Rates and Charges (cont'd) 

Description 
Access 
Area 

lyionthly Rate 
Network 
Access 

Line 

Central 
Office 

Termination 

Non-Residence 

PBX Trunks With Touch-
Tone"' $18.45(1) 

17.95 
20.45 

$6.00 
6.00 
6.00 

- Centrex Access Lines 
With Touch-Tone'^"^ 15.95 

17.95 
20.45 

5.35 
5.35 
5.35 

(D) 

(D) 

IV Denotes Tier 2 service. 
/2/ Eff. 7-1-02, Centrex station customers will be billed $5.35 per PBX trunk equivalent for the monthly 

Central Office termination charge. 

Issued: December 28, 2007 ~~~ Effective: January 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17872 



The Ohio Bell 
Telephone Company 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 4 Section 2 

2nd Revised Sheet 1.4 
Cancels 1st Revised Sheet 1.4 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

A. Network Access Lines (cont'd) 

1. Rates and Charges (cont'd) 

Description 
Access 
Area 

Monthly Rate 
Network 
Access 

Line 

Central 
Office 

Termination 

(D) 

D) 

Non-Residence 

- PBX Trunks Without 
Touch-Tone' IV $15.95 

17.70 
17.70 

$6.00 
6.00 
6.00 

(T) 

Centrex Access Lines 
Without Touch-Tone""^' $15.95 

17.70 
17.70 

Effective November 15, 2007 the following sheets are deleted from this Tariff: 

1st Revised Sheet 1.4.1 
1st Revised Sheet 1,4.2 
1st Revised Sheet 1.4.3 
1st Revised Sheet 1.4.4 
1st Revised Sheet 1.4.5 
Original Sheet 1.4.6 

$5.35 
5.35 
5.35 

(T) 

(D) 

(D) 

(N) 

(N) 

1/ Denotes Tier 2 service. (^' 
121 Eff. 7-1-02, Centrex station customers will be billed $5.35 per PBX trunk equivalent for the monthly (C) 

Central Office termination charge. 

Issued: November 15, 2007 Effective: November 15, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6,2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17805 



The Ohio Bell 
Telephone Company 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 4 Section 2 

8th Revised Sheet 2 
Cancels 7th Revised Sheet 2 

and 1st Revised Sheet 2-P (N) 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

A. Network Access Lines (cont'd) 

1. Rates and Charges (cont'd) 

Description 
Access 
Area 

Maximum Monthly Rate 
Network 
Access 

Line 
Central Office 
Tennination 

Month y Rate 
Network 
Access 

Line 

w 

Central Office 
Termination 

Non-Residence 

- Non-Rotary Without 
Touch-Tone'^ 
Non-Competitive 
Exchanges 

1 st Access Line"' 
2nd & 3rd Access 
Lines'̂ ' 
4th + Access Line 

1st Access Line"' 
2nd & 3rd Access 

141 

121 Lines' 
4th + Access Line 

1st Access Line"' 
2nd & 3rd Access 

141 

121 Lines' 
4th + Access Line 141 

B 

B 
B 

C 

C 
C 

D 

D 
D 

$15.95 

31.90 
-

17.70 

35.40 
-

17.70 

35.40 
-

$2.30 

4.60 
-

2.30 

4.60 
-

2.30 

4.60 
-

$15.95 

15.95 
15.95 

17.70 

17.70 
17.70 

17.70 

17.70 
17.70 

$2.30 (T) 

2.30 
2.30 

2.30 

2,30 
2.30 

2.30 

2.30 
2.30 

(N) 

(T) 

(N) 

(T) 

(N) 

IV 
121 
131 

141 

Denotes Tier 1 Core service. 
Denotes Tier 1 Non-core service. 
Eff. 1-9-95, no new installations of non-residence exchange service w/o Touch-Tone will be made. 
Non-residence customers, whose exchange service is not equipped with Touch-Tone on 1-9-95, 
are not required to to subscribe to Touch-Tone as long as the service remains at the location at 
which it was being furnished at the aforementioned date. 
Denotes Tier 2 service. (N) 

Issued: November 15, 2007 Effective: November 15, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17813 



The Ohio Bell 
Telephone Company 

PART 4 - Exchange Access Sen/ices 
SECTION 2 - Exchange Lines and Usage 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 4 Section 2 

2nd Revised Sheet 2.0.1 
Cancels 1st Revised Sheet 2.0.1 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

A. Network Access Lines (cont'd) 

1. Rates and Charges (cont'd) 

Description 
Access 
Area 

Maximum Monthly 
Rate 

Network 
Access 

Line 

Central 
Office 

Termination 

Monthly Rate 

Network 
Access 

Line 

Central 
Office 

Termination 

Non-Residence 

- Non-Rotary Without Touch-
Tone 
Competitive Exchanges 

2nd & 3rd Access Lines"' 
4th + Access Lines"' 

2nd & 3rd Access Lines 
4th + Access Lines 

IV 

IV 

2nd & 3rd Access Lines"' 
4th + Access Lines' IV 

1st Access Line 
Akron 
Akron 
Akron 
Alliance 
Alton 
Atwater 
Bamesville 
Beallsville 
Beavercreek 
Belfast 
Bellaire 
Bellbrook 
Belpre 
Berea 
Bethesda 

B 
B 

C 
C 

D 
D 

B 
C 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
C 
D 

$17.20 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 

-
-

_ 
-

_ 
-

$2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2,30 
2.30 
2.30 
2.30 
2.30 
2.30 

$15.95 
15.95 

17.70 
17.70 

17.70 
17.70 

15.95 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 

$2.30 
2.30 

2.30 
2.30 

2.30 
2.30 

2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 

IV Denotes Tier 2 service. 

(C) 

Issued: November 15, 2007 Effective: November 15, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 27, 2007, 
Case No. 07-259-TP-BLS. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17805 



The Ohio Bell 
Telephone Company 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 4 Section 2 

2nd Revised Sheet 2.1 
Cancels 1st Revised Sheet 2.1 

and 1st Revised Sheet 2.1-P (N) 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

A. Network Access Lines (cont'd) 

1. Rates and Charges (cont'd) 

Description 
Access 
Area 

Maximum Monthly Rate 
Network 
Access 

Line 
Central Office 
Termination 

Monthly Rate w 
Network 
Access 

Line 
Central Office 
Termination 

Non-Residence 

Rotary Without 
Touch-Tone'^ 
Non-Competitive 
Exchanges 

IV 1st Access Line 
2nd & 3rd Access 
Lines'^ 
4th + Access Line I4i 

1st Access Line"' 
2nd & 3rd Access 
Lines' 
4th + Access Line' 

1st Access Line"' 
2nd & 3rd Access 
Lines 

141 

121 

4th + Access Line w 

B 

B 
B 

C 

C 
C 

D 

D 
D 

$15.95 

31.90 
-

17.70 

35.40 
-

17.70 

35.40 
-

$6.00 

12.00 

6.00 

12.00 

6.00 

12.00 

$15.95 

15.95 
15.95 

17.70 

17.70 
17.70 

17.70 

17.70 
17.70 

$6.00 

6.00 
6.00 

6.00 

6.00 
6.00 

6.00 

6.00 
6.00 

(T) 

(N) 

(T) 

(N) 

(T) 

(N) 

IV 
121 
131 

141 

Denotes Tier 1 Core service. 
Denotes Tier 1 Non-core service. 
Eff. 1-9-95, no new installations of non-residence exchange service w/o Touch-Tone will be made. 
Non-residence customers, whose exchange service is not equipped with Touch-Tone on 1-9-95, 
are not required to to subscribe to Touch-Tone as long as the service remains at the location at 
which it was being fumished at the aforementioned date. 
Denotes Tier 2 service. (N) 

Issued: November 15, 2007 Effective: November 15, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17813 



The Ohio Bell 
Telephone Company 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

A T & T TARIFF 
P.U.C.O. 

Part 4 
NO. 20 

Sectior 

2nd Revised Sheet 2.1.1 
Cancels 1st Revised Sheet 2.1.1 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

A. Network Access Lines (cont'd) 

1. Rates and Charges (cont'd) 

Description 
Access 
Area 

Maximum Monthly Rate 
Network 
Access 

Line 

Central 
Office 

Tennination 

Month y Rate 
Network 
Access 

Line 

Central 
Office 

Tennination 

Non-Residence (cont'd) 

- Rotary Without Touch-Tone 
Competitive Exchanges 

2nd & 3rd Access Lines"' 
4th + Access Line"' 

2nd & 3rd Access Lines"' 
4th + Access Line"' 

2nd & 3rd Access Lines'^' 
4th + Access Line"' 

1st Access Line 
Akron 
Akron 
Akron 
Alliance 
Alton 
Atwater 
Barnesville 
Beallsville 
Beavercreek 
Belfast 
Bellaire 
Bellbrook 
Belpre 
Berea 
Bethesda 

B 
B 

C 
C 

D 
D 

B 
C 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
C 
D 

-
-

_ 
-

_ 
-

$17.20 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 

-
-

_ 
-

_ 
-

$6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 

$15.95 
15.95 

17.70 
17.70 

17.70 
17.70 

15.95 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 

$6.00 
6.00 

6.00 
6.00 

6.00 
6.00 

6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 

/1 / Denotes Tier 2 service. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17805 

(C) 

Issued: November 15, 2007 Effective: November 15, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 27, 2007, 
Case No. 07-259-TP-BLS. 



The Ohio Bell 
Telephone Company 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 4 Section 2 

9th Revised Sheet 3 
Cancels 8th Revised Sheet 3 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

A. Network Access Lines (cont'd) 

1. Rates and Charges (cont'd) 

Description 
Access 
Area 

Monthly Rate 
Network 
Access 

Line 

Central 
Office 

Termination 

Residence 

- PBX Trunks 
Without Touch-Tone"' 15.95 

17.70 
17.70 

$6.00 
6.00 
6.00 

Effective November 15, 2007 the following sheets are deleted from this Tariff: 

• 1 st Revised Sheet 3-P 
• 2nd Revised Sheet 3.01 
• 2nd Revised Sheet 3.02 
• 2nd Revised Sheet 3.03 
• 2nd Revised Sheet 3.04 
• 2nd Revised Sheet 3.05 
• 1 st Revised Sheet 3.06 

(N) 

(N) 

IV Denotes Tier 2 service. 

Issued: November 15, 2007 Effective: November 15, 2007 
In accordance with an Order issued by the Public Utitities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17805 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF TFA No. OH-07-17312 

PART 4 - Exchange Access Service 4th Revised Sheet 3.1 
SECTION 2 - Exchange Lines and Usage Cancels 3rd Revised Sheet 3.1 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

B. Non-Residence, Non-Centrex Network Access Line Quantity Discounts (C) 

With a minimum commitment of 36 months, quantity discounts are available based upon the 
volume of non-residence, non-Centrex network access lines required by a customer at a single (C) 
location. 

In the event that a customer terminates any or all the service during the commitment period, the 
customer will remain liable for the remaining charges adjusted to their net present worth 
equivalent using the interest rate specified in Section 2, Paragraph 3.7.13. These charges will 
become due and payable in their entirety immediately upon such tennination. 

Commission approval of the above termination liability language is not intended to indicate that 
the Commission has sanctioned any particular legal result should a dispute arise between the 
parties. In the event of a dispute, the signators may pursue any legal remedies they deem 
appropriate to resolve the dispute. 

Monthly Rate per Network Access Line 
Access Area 

Description A B̂  

Access Line-Quantities'^' (C) 

48- 95 
96-199 

200 - 293 
294 - 387 
388 - 579 
580 - above 

In addition to the above rates, end user access line charges as filed in Ameritech Operating 
Companies Tariff F.C.C. No. 2 are applicable. 

For 
Future 
Use 

$15.15 
14.35 
13.55 
12.75 
11.95 
11.80 

$16.95 
15.95 
14.95 
13.95 
12.95 
11.95 

$19.25 
18.05 
16.85 
15.65 
14.45 
13.25 

IV Access Line Qualities discounts do not apply for Centrex Service. (N) 

Issued: August 31, 2007 Effective: October 1, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003. 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech P.U.C.O. NO. 20 

PART 4 SECTION 2 

Tariff 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage Original Sheet No. 4 

1. MONTHLY EXCHANGE SERVICES (Cont'd) 

C. Local Exchange Usage 

Four types of local exchange usage are available: measured, minute line, 
message and flat. 

1. Measured Rate Services 

The local usage charges are based upon four measured elements, i.e., 
the total number of outgoing local messages, the distance and the 
duration of each local message and the time of day each local message 
is originated, subject to the following: 

a. Distance 

The charges for local messages vary based on the airline distance 
(i.e., rate mileage) between the rate centers of the central 
offices serving the calling and called stations, determined in the 
same manner as message toll rate distances. 

b. Duration 

(1) A charge applies for the initial minute, or fraction thereof, 
and for each additional minute, or fraction thereof. 

(2) A local message is considered as starting at the time telephone 
communication is established between the calling station and 
the called telephone number. 

(3) Chargeable time ends when the calling station "hangs up" 
thereby releasing the network connection. If the called 
station "hangs up" but the calling station does not, chargeable 
time ends when the network connection is released by the 
automatic timing equipment in the telephone network. 

(4) Chargeable time does not include time lost because of faults or 
defects in the service. 

Material formerly appeared in Exchange and Network Services Tariff, 
Section 5, 3rd Revised Sheet No. 44 

Issued: October 2, 1995 Effective: October 2 , 1995 

In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995. 

By J- F. Woods, President, Cleveland, Ohio 



The Ohio Bell A X X P.U.C.O. NO. 20 
Telephone Company A T & l TARIFF Part 4 Section 2 

PART 4 - Exchange Access Services 1st Revised Sheet 5 
SECTION 2 - Exchange Lines and Usage Cancels Original Sheet 5 

1. MONTHLY EXCHANGE SERVICES (Cont'd) 

C. Local Exchange Usage (Cont'd) 

1. Measured Rate Services (Cont'd) 

c. Time of day 

(1) Discounts apply to the total charges for local messages during certain time periods as 
outlined below: 

Time Periods 

No discount - 8:00 AM to 9:00 PM* - Monday through Friday 

50% discount - 9:00 PM to 8:00 AM* - Monday through Friday 
(All day Saturday, Sunday and Holidays) 

* To, but not including. 

(2) The holidays on which a 50% discount applies are Christmas Day (December 25), New 
Year's Day (January 1), Independence Day (July 4), Thanksgiving Day and Labor Day, or 
on resulting legal holidays when Christmas, New Year's or Independence Day legal 
holidays fall on dates other than December 25, January 1 or July 4 respectively. 

(3) In cases where a local message begins in one time period and ends in another, the charges 
in effect at the time the message starts apply to the entire message. 

d. The charges for local message usage are based on summary billing for such usage by 
mileage step, initial period calls and total additional minutes of usage per mileage step. The 
charges will also be separated by time period. Special billing of local message charges 
requiring the assistance of a Company operator will not be provided. (T) 

Issued: November 15, 2007 Effective: November 15, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland. Ohio 

TFANo. OH-07-17813 



THE OHIO BELL 
TELEPHONE COMPANY AT&T 

Tariff 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

P.U.C.0. NO. 20 
[PART 4| [SECTION 2 

4th Revised Sheet No. 5.1 
Cancels 

3rd Revised Sheet No. 5.1 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

C. Local Exchange Usage (cont'd) 

1. Measured Rate Services (cont'd) 

e. Local Message Charge Schedule 

Rate Mileage 

Maximum 
Initial Minute or 
Fraction thereof 

Maximum 
Additional Minute 
or Fraction thereof 

Non-Competitive Exchanges 

1st Access Line 
0 - 1 0 
11 - 22 
23 and over 

2 - 3 Access Lines 
0 - 1 0 
11 - 22 
23 and over 

/2/ 

$.0353 
.0397 
.0442 

.0706 

.0794 

.0884 

$.0088 
.0132 
.0177 

.0176 

.0264 

.0354 

:N) 

Access Lines 
0 - 1 0 
11 - 22 
23 and over 

Competitive Exchanges 
1st Access Linê ^̂  

0 - 1 0 
11 - 22 
23 and over 

2+ Access Lines'*̂  

$.0353 
.0397 
.0442 

$.0088 
.0132 
.0177 

(N) 

/I/ Denotes Tier 1 Core service. 
/2/ Denotes Tier 1 Non-core service. 
/3/ Denotes Tier 2 pricing flexibility. (N: 

Issued; January 2, 2007 Effective: January 2 , 2007 

In accordance with an Opinion & Order, issued by the Public Utilities 
Commission of Ohio, dated 12-20-06, Case No. 06-1013-TP-BLS. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY AT&T 

Tariff 

PART 4 - Exchange Access S e r v i c e s 
SECTION 2 - Exchange L ines and Usage 

P . U . C . 0 . NO. 20 
[PART 4| [SECTION ] j | 

1 s t Revised Sheet No. 5 .1 -P 
Cancels 

Original Sheet No. 5.1'P 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

C. Local Exchange Usage (cont'd) 

1. Measured Rate Services (cont'd) 

e. Local Message Charge Schedule 

Rate Mileage 
Initial Minute or 
Fraction thereof 

Additional Minute 
or Fraction thereof 

Non-Competitive Exchanges 

1st Access Linê '̂' 
0 - 1 0 
11 - 22 
23 and over 

2 - 3 Access Lines^^^ 
0 - 1 0 
11 - 22 
23 and over 

$.0353 
.0397 
.0442 

0353 
0397 
0442 

$.0088 
.0132 
.0177 

.0088 

.0132 

.0177 

(N) 

4+ Access Lines 
0 - 1 0 
11 - 22 
2 3 and over 

Competitive Exchanges 
1st Access Linê ^̂  

0 - 1 0 
11 - 22 
23 and over 

2+ Access Lines''̂ ^ 
0 - 1 0 

11 - 22 
23 and over 

.0353 

.0397 

.0442 

.0353 

.0397 

.0442 

.0353 

.0397 

.0442 

.0088 

.0132 

.0177 

.0088 

.0132 

.0177 

.0088 

.0132 

.0177 

(N) 

:N) 

/I/ Denotes Tier 1 Core service. 
/2/ Denotes Tier 1 Non-core service. 
/3/ Denotes Tier 2 pricing flexibility. :N) 

Issued: January 2, 2007 Effective: January 2 , 2007 

In accordance with an Opinion & Order, issued by the Public Utilities 
Commission of Ohio, dated 12-20-06, Case No. 06-1013-TP-BLS. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

P.U.C.O, NO. 20 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

PART 4 SECTION 2 

Sheet No. 16 Revision No. 1 
Cancels 

Original Sheet No. 16 

1. MONTHLY EXCHANGE SERVICES (Cont'd] 

C. Local Exchange Usage (Cont'd) 

2. Minute Line Service 

Minute Line Service is offered where facilities and conditions permit 

as designated in Part 9, Section 1 , Pricing List of this tariff. (T) 

Minute Line Service is available only to residence customers who 
subscribe to Schedule C as set forth in Part 9, Section 1 of this (T) 
tariff. 

Local usage charges are based upon two measured elements, i.e., the 
duration of each local message and the time of day each local message 
is originated, subject to the following: 

a. Duration 

(1) A charge applies for each minute, or fraction thereof. 

(2) A local message is considered as starting at the time telephone 
communication is established between the calling station and 
the called telephone number. 

(3) Chargeable time ends when the calling station "hangs up" 
thereby releasing the network connection. If the called 
station "hangs up" but the calling station does not, chargeable 
time ends when the network connection is released by automatic 
timing equipment in the telephone network. 

(4) Chargeable time does not include time lost because of faults or 
defects in the service. 

b. Time of Day 

(1) Discounts apply to the total charges for local messages as set 
forth in 2.b. following during certain time periods as outlined 
below: 

Time Periods 

No discount - 8:00 AM to 9:00 PM* - Monday through Friday 

50% discount -9:00 PM to 8:00 AM* - Monday through Friday 
All day Saturday, Sunday and Holidays 

* To, but not including 

Issued: January 17, 1996 Effective: February 2, 1996 

In accordance with Order No. 71-48-T, issued by The Public Utilities 
Commission of Ohio, April 13, 1971. 

By J. F. Woods, President, Cleveland, Ohio 



The Ohio Bell A X o X P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 4 Section 2 

PART 4 - Exchange Access Services 8th Revised Sheet 17 
SECTION 2 - Exchange Lines and Usage Cancels 7th Revised Sheet 17 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

C. Local Exchange Usage (cont'd) 

2. Minute Line Service (cont'd) 

b. Time of Day (cont'd) 

(2) The holidays on which a 50% discount applies are on Christmas Day (December 25), New 
Year's Day (January 1), Independence Day (July 4), Thanksgiving Day and Labor Day. 

(3) Discounts will only apply to that portion of the local messages occurring within the rate 
discount periods stated above. 

c. The charges for local message usage are based on summary billing for such usage by total 
minutes of usage. The charges will be separated by time period. Special billing of local 
message charges requiring assistance of a Company operator will not be provided. (T) 

d. Local Message Charge Schedule"' 

_Description 

Each minute or fraction thereof 
Non-Competitive Exchanges 
1st Access Line*^ 
2nd - 3rd Access Line''' 
4+ Access Line 

Maximum Rate 

$.0132 
.0264 

-

.0132 
-

Current Rate 

$.0132 
.0132 
.0132 

.0132 

.0132 

Competitive Exchanges 
1st Access Line'^' 
2+ Access Lines'*' 

e. Toll Messages 

Toll messages are charged for at the rates and regulations specified for Schedule C as set 
forth in Part 9, Section 3 of this Tariff. 

IV Access Line Monthly Rates now appear in Paragraphs l.A. and B. 
121 Denotes Tier 1 Core service. 
131 Denotes Tier 1 Non-core service, 
141 Denotes Tier 2 pricing flexibility. 

Issued: November 15, 2007 Effective: November 15, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-07'17813 



THE OHIO BELL 
TELEPHONE COMPANY AT&T P.U.C.O. NO. 20 

Tariff 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

PART 4| PACTION 2 

4th Revised Sheet No. 17.1 
Cancels 

3rd Revised Sheet No. 17.1 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

C. Local Exchange Usage (cont'd) 

3. Message Rate Services 

Message Rate Service consists of a fixed monthly rate for usage 
packages which includes a monthly local usage allowance in the 
monthly rate. Each local call is charged on a message unit basis and 
an additional charge is made for local messages in excess of the 
allowance. The allowance, if not used during one month, is not 
credited to the customer's account for any other month that service 
is provided. 

a. Rates and Charges /I/ 

Description 
Usage Package Monthly Rate 
Maximum Current 

Non-Residence 

Non-Rotary and Rotary 
Non-Competitive Exchanges 
1st Access Line''̂ '' 
2nd - 3rd Access Line''̂ '' 
4+ Access Line 

$ 6.15 
12.30 

$ 6.15 
6.15 
6.15 

(c; 
(N: 

Competitive Exchanges 
1st Access Line /2 r 
2+ Access Lines''*'' 

6.15 6.15 
6.15 

(N) 

Non-Residence PBX Trunk 
Non-Competitive Exchanges 

Competitive Exchanges''*'' 

Residence Individual 

Non-Competitive Exchanges 
/2/ 

1st Access Line' ' 
2nd - 3rd Access Line''̂ ^ 
4+ Access Line 

Competitive Exchanges 
1st Access Line**̂  
2+ Access Lines^*^ 

/3/ 20.00 

2.21 
4.42 

2.21 

10.00 

10.00 

2.21 
2.21 
2.21 

2.21 
2.21 

(C) 

(N) 

(N) 

(N) 

Hi Access Line Monthly Rates now appear in Paragraphs l.A. and B 
/2/ Denotes Tier 1 Core service. 
/3/ Denotes Tier 1 Non-core service. 
/4/ Denotes Tier 2 pricing flexibility. 
Issued: January 2 , 2007 Effective: January 2 , 2007 

In accordance with an Opinion & Order, issued by the Public Utilities 
Commission of Ohio, dated 12-20-06, Case No. 06-1013-TP-BLS. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

P.U.C.O. NO. 20 
1 PART 4 1 SECTION 2 

1st Revised Sheet No. 18 
Cancels 

Original Sheet No. 18 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

C. Local Exchange Usage (cont'd) 

3. Message Rate Services (cont'd) 

a. Rates and Charges (cont'd) 

(1) Local Message Allowances and Charges 

The monthly rates for usage packages associated with message rate 
services include the number of local messages specified below: 

(a) All non-residence, per usage package 73 

(b) Residence Individual, per usage package 30 

(c) The current charge per additional local message is $.08 

The maximum charge per additional local message .08 
is 

(d) "Schools" as used herein is limited to those institutions, 
which are charted by the State Board of Education pursuant to 
Section 3301.16, Revised Code.^^'' 

The allowances and charges for message rate services apply to 
schools, except, that no charges will apply for total local 
messages in excess of the usage package for the following, each 
month: 

(T) 

(T) 

(C) 

(N) 

(T) 

Non-Residence Non-Rotary and Rotary 
Non-Residence PBX Trunk 
Centrex stations, each 

The above exception applies only where the local exchange 
service is used by schools for administrative purposes and 
where all telephones associated with such local exchange 
service are located in areas not accessible to the general 
public. 

$190.00 
415.00 
55.00 

(T 

(T 

/2/ 

/I/ This provision is not applicable to non-residence service used for (T)(M) 
customer-owned, coin-operated telephones, either located on school property, 
or owned, leased, rented, operated or controlled by a school board or other I 
educational institution. (M) 
/2/ Material now appears on 6th Revised Sheet 19. 

Issued: January 9, 2003 Effective: January 9, 2003 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

Bv Connie Brownina, President, Cleveland, Ohio 



The Ohio Bell AToT P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 4 Section 2 

PART 4 - Exchange Access Services 8th Revised Sheet 19 
SECTION 2 - Exchange Lines and Usage Cancels 7th Revised Sheet 19 

1. MONTHLY EXCHANGE SERVICES (confd) 

C. Local Exchange Usage (cont'd) 

3. Message Rate Services (cont'd) 

a. Rates and Charges (cont'd) 

(1) Local Message Allowances and Charges (cont'd) 

(e) Unless otherwise requested by the customer, where two or more message rate services 
of the same class and grade are furnished to a customer from the same central office at 
given premises, the local message allowance for the service involved is combined and 
the total usage of all lines applied against this combined allowance. 

(f) When two message rate individual services, not of the same class, are fumished to a 
customer as Combination Main Station Service, the local message allowance for the two 
services involved must be combined if the central office serving such services does not 
permit positive identification of the call station. 

4. Flat Rate Service 

Flat Rate service consists of a usage package that includes an unlimited number of local 
messages. 

Rates and Charges'^' 

Usage Package Monthly Rate 
Description Maximum Current 

Residence PBX Tnjnk^ - $8.95 (C) 

Residence Individual 
Non-Competitive Exchanges 
1 st Access Line'^ $ 7.55 7.55 
2nd - 3rd Access Line*^ 15.10 7.55 
4+ Access Line''*' - 7.55 (C) 

Competitive Exchanges 
1st Access Line'^' 7.55 7.55 
2+ Access Lines'*' - 7.55 

IV Access Line Monthly Rates now appear in Paragraphs l.A. and B. 
121 Denotes Tier 1 Core service. 
13} Denotes Tier 1 Non-core service. 
141 Denotes Tier 2 service. (C) 
Issued: November 15, 2007 Effective: November 15,2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-07-17805 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A T & I TARIFF Part 4 Section 2 

PART 4 - Exchange Access Services 2nd Revised Sheet 19.1 
SECTION 2 - Exchange Lines and Usage Cancels 1st Revised Sheet 19.1 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

1.1 ISDN Local Calling Value Plan 

A. Description 

The ISDN Local Calling Value Plan (ILCVP) is a local usage billing alternative. ILCVP offers (T) 
ISDN Circuit Switched Service customers an optional discount on local usage generated on | 
specified ISDN Direct Service, Centrex Service with ISDN or ISDN Prime Service "8" (T) 
Channels. 

For a monthly price, ILCVP customers subscribe to a specified quantity of minutes-of-use (T) 
(MOU), and receive a single per minute rate for voice and/or data "B" Channel usage on those 
channels comprising an Account Group. Minutes in excess of this quantity are billed at the 
selected Optional Usage Package (OUP) price. Packet usage is excluded from this plan. 

B. Definitions 

Account Group 
ISDN Direct Service, Centrex Service with ISDN, and ISDN Prime Service "B" Channels that (T) 
are served by the same Central office, billed to a single billing account number and are 
identified by the customer under a single ILCVP individual contract. (T) 

Commitment Level 
A specified quantity of minutes-of-use (MOU) for which the customer subscribes and is billed 
monthly. The Commitment Level is selected from those offered by the Company and is 
applicable each month through the duration of the contract. 

Commitment Term 
Period selected by the Program Subscriber from those offered by the Company over which 
specified prices are paid. The Commitment Terms are available on a month-to-month basis or 
under twelve-month contractual agreements. 

Issued: November 15, 2007 Effective: November 15, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17805 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A T & T TARIFF Part 4 Section 2 

PART 4 - Exchange Access Ser /̂ices 2nd Revised Sheet 19.2 
SECTION 2 - Exchange Lines and Usage Cancels 1st Revised Sheet 19.2 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

1.1 ISDN Local Calling Value Plan (cont'd) (T) 

B. Definitions (cont'd 

Optional Usaae Packages (OUP) 
Minute of Use quantity levels with corresponding price options, which represent the 
subscriber's commitment under the plan. 

Program Subscriber (Subscriber) 
A person or entity who has elected to purchase a specified quantity of local ISDN "B" Channel 
usage for a specific length of time, through the signing of an ILCVP contracL (T) 

C. Terms and Conditions 

1. ILCVP is available to all ISDN Direct Service, Centrex Sen/ice with ISDN and ISDN Prime (T) 
Service "B" Channel customers on a month-to-month or contract basis. Prices are applicable 
per Account Group, and are distance and time-of-day insensitive. 

2. ILCVP cannot be combined with any other local usage calling plan. The customer's selection (T) 
of an ILCVP OUP is in lieu of all other Company discounts, including those automatically (T) 
provided by the Company for this usage. 

3. ISDN "B" Channels to be included in each ILCVP Account Group must be identified for each (T) 
OUP option selection, at the time of commitment. "B" Channels added to or removed from 
established Account Groups will not alter the existing ILCVP contract terms. (T) 

Issued: November 15, 2007 Effective: November 15, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17805 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 4 Section 2 

PART 4 - Exchange Access Services 1st Revised Sheet 19.3 
SECTION 2 - Exchange Lines and Usage Cancels Original Sheet 19.3 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

1.1 ISDN Local Calling Value Plan (cont'd) (T) 

C. Terms and Conditions (cont'd) 

4. Minutes of Use in excess of OUP Commitment Level will be billed at the elected OUP per 
minute price. Minutes in excess are determined by identifying the difference between the 
Commitment Level MOU quantity and the accumulated monthly minutes of use associated 
with the ISDN "B" channels identified in the Account Group. Only one OUP may be selected 
per Account Group. 

5. ILCVP subscribers may initiate a move to a higher OUP level without penalty by signing a (T) 
new agreement for an equal or longer Commitment Term. No credit toward the new OUP 

will be given for that portion of the former OUP which has been utilized. 

6. The new payment period begins on the first bill date after the request is received. 

7. Prices are not retroactive. 
8. ISDN "B" Channel(s) can be relocated (where facilities permit as determined by the 

Company) anywhere within the same central office serving area without affecting the ILCVP (T) 
Account Group, within the constraints defined above. 

9. An OUP must be selected for each ILCVP Account Group established based upon the (T) 
customer's predetermined estimated monthly voice and/or data usage and the selected 
Commitment Term. 

10. In any month where the actual Account Group OUP usage is less than the Commitment 
Level, the customer will be billed for the full OUP Commitment Level minutes of use. 

Issued: November 15, 2007 Effective: November 15, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-07-17805 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A T & l TARIFF Part 4 Section 2 

PART 4 - Exchange Access Services 1st Revised Sheet 19.4 
SECTION 2 - Exchange Lines and Usage Cancels Original Sheet 19.4 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

1.1 ISDN Local Calling Value Plan (cont'd) (T) 

C. Terms and Conditions (cont'd) 

11. Minimum Revenue Guarantee (MRG) is a guarantee by the subscriber to pay for a minimum 
amount of ILCVP usage (per OUP selected) each month through the duration of the (T) 
Commitment Term. The MRG is equal to the applicable selected OUP price times the 
Commitment Level MOU, times the number of months remaining in the Commitment Term. 

The MRG applies to each ILCVP Account Group. (T) 

Where subscribers have aggregated usage billing (multiple billing accounts on a single bill), 
the same MRG will apply, individually, to each billing account 

Issued: November 15, 2007 Effective: November 15. 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17805 



The Ohio Bell 
Telephone Company 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 4 Section 2 

1st Revised Sheet 19.5 
Cancels Original Sheet 19.5 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

1.1 ISDN Local Calling Value Plan (cont'd) 

D. Prices 

The following Optional usage Packages (OUP's) are available to Program Subscribers. 

Commitment Term 

Optional Usage Package' IV 
Commitment Level 

MOU Month to Month 12 Month 

(T) 

Option 1 
Option 2 
Option 3 
Option 4 
Option 5 

Minutes of use exceeding the quantities included in the above Commitment Level MOU 
Options will be billed at the following per minute prices: 

$2,500.00 
5,000.00 
7,500.00 

10,000.00 
12.500.00 

$ 28.50 
55.00 
81.00 

105.00 
127.50 

$ 24.00 
46.00 
67.50 
85.00 

102.50 

Commitment Term 

Optional Usage Package^ IV 
Commitment Level 

MOU Month to Month 12 Month 

Option 1 
Option 2 
Option 3 
Option 4 
Option 5 

$2,500.00 
5,000.00 
7,500.00 

10.000.00 
12,500.00 

$0.0114 
0.0110 
0.0108 
0.0105 
0.0102 

$0.0096 
0.0092 
0.0090 
0.0085 
0.0082 

IV A change charge as specified in Part 3, Section 1 of this tariff will apply to each subscriber 
who requests a change in the Commitment Level and/or Term. 

Issued: Novernber 15, 2007 Effective: November 15, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17805 



The Ohio Bell 
Telephone Company 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 4 Section 2 

1st Revised Sheet 19.6 
Cancels Original Sheet 19.6 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

1.1 ISDN Local Calling Value Plan (cont'd) (T) 

D. Prices (cont'd) 

2. Termination Charges 

If the subscriber terminates an ILCVP contract prior to the expiration of the elected (T) 
Commitment Term, the subscriber is responsible for payment of the tennination charges as 
shown below: 

Î; ̂ €^miWiiif^:|frm 

Month-to-Month 

12 Months 

I W t M i t t i ^ Charges 

Not Applicable 

6 months of MRG payment or 60% of the 
remaining amount due, whichever is less 

Effective November 15, 2007 the following sheets are deleted from this Tariff: (N) 

5th Revised 
5th Revised 
4th Revised 
4th Revised 
1 st Revised 
1st Revised 
6th Revised 
1 st Revised 

Sheet 19.7 
Sheet 19.8 
Sheet 19.9 
Sheet 19.10 
sheet 19.10.1 
Sheet 19.10.2 
Sheet 19.11 
Sheet 19.12 (N) 

Issued: November 15, 2007 Effective: November 15. 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-07-17805 



The Ohio Bell ^Y&T TARIFF P.U.C.O. NO. 20 
Telephone Company Part 4 Section 2 

PART 4 - Exchange Access Services 1st Revised Sheet 20 
SECTION 2 - Exchange Lines and Usage Cancels Original Sheet 20 

2. APPLICATION OF RESIDENCE AND NON-RESIDENCE RATES 

A. Residence Rates 

1. Service is classified and charged for as residence service: 

a. At all residence locations only where the primary use of the service is of a social or 
domestic nature, where non-residence use, if any, is solely incidental to the primary 
social or domestic use, and where a residence type listing is fumished. 

b. In churches, provided the use of the service is confined to the activities of the 
particular church subscribing for the service. 

c. When fumished to dormitories and residence halls of colleges, universities, and 
other residence schools, and to fraternity and sorority houses, provided such 
locations are used by students and student members as their residences. 

d. When furnished at any location as an access to a repeater control and/or autopatch 
facility of a bonafide amateur radio operator, organization or society duly licensed 
as a primary station by the Federal Communications Commission as an amateur 
radio station pursuant to FCC Part 97, Section 5 [47 CFR Section 97.5] or any 
successor regulation. The Company may request a copy of the amateur radio (T) 
station license prior to the installation of service. 

2. The Company will provide residence trunk lines which terminate in a PBX (or similar) system of (T) 
a college, university or other residence school (a) used solely by the students or student 
members described in 1-c, preceding, or (b) used by such college, university or other residence 
school for residence and administrative purposes, providing the non-residence and residence 
trunks are physically segregated so that the trunks classified as residence can only be accessed 
by the students or student members described in 1-c preceding. The Company reserves the (T) 
right to inspect the premises of the college, university or other residence school to assure 
compliance with the provisions of this paragraph, in accordance with Ownership and Use of 
Facilities, set forth in Part 2, Section 2 of this tariff. 

Issued: November 15, 2007 Effective: November 15, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17813 



The Ohio Bell ^jg^T TARIFF P.U.C.O. NO. 20 
Telephone Company Part 4 Section 2 

PART 4 - Exchange Access Services 2nd Revised Sheet 21 
SECTION 2 - Exchange Lines and Usage Cancels 1st Revised Sheet 21 

2. APPLICATION OF RESIDENCE AND NON-RESIDENCE RATES (cont'd) 

B. Non-Residence Rates 
Service is classified and charged for as non-residence at all non- residence locations, except as 
otherwise provided in A-1-b preceding; and at any residence locations where the use is not 
primarily or substantially of a social or domestic nature, except as provided in A-1-b preceding, or 
where a business type listing is furnished. 

C. When it is determined that a customer is using residence service in such a manner that is should 
be classified and charged for as non-residence service under the provisions of A. and B. 
preceding, the Company will discontinue the service of such customer in the event he refuses to (T) 
permit his service to be classified as non-residence service and pay the applicable non-residence 
rates. 

Issued: November 15, 2007 Effective: November 15, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17813 



THE OHIO BELL . ' ^ U P . U . C . O . NO. 20 
TELEPHONE COMPANY AlHeriteCll I PART 4 11 S E C T I O N T I 

T a r i f f 
3rd Revised Sheet No. 22 

PART 4 - Exchange Access Services Cancels 
SECTION 2 - Exchange Lines and Usage 2nd Revised Sheet No. 22 

H i 

/I/ Material now appears in Part 20, Section 4. 

Issued: November 1, 1999 Effective: November 1, 1999 

In accordance with Case No. 99-1178-TP-ATA, issued September 30, 1999. 

By J, F. Woods, President, Cleveland, Ohio 



THE OHIO BELL * *4- Vh P j U . C . O . NO. 20 
TELEPHONE COMPANY A l l l C r i t C C l l I PART 4 11 SECTION 2 i 

Tariff 
2nd Revised Sheet No. 23 

PART 4 - Exchange Access Services Cancels 
SECTION 2 - Exchange Lines and Usage 1st Revised Sheet No. 23 

3. Hi 

/I/ Material now appears in Part 20, Section 4. 

Issued: November 1, 1999 Effective: November 1, 1999 

In accordance with Case No. 99-1178-TP-ATA, issued September 30, 1999. 

By J. F. Woods, President, Cleveland, Ohio 



THE OHIO BELL ^ •4. U P . U . C . O . HO. 20 
TELEPHONE COMPANY A l l l C r i t C C O I PART 4 I I S E C T I O N T I 

Tariff 
2nd Revised Sheet No. 24 

PART 4 - Exchange Access Services Cancels 
SECTION 2 - Exchange Lines and Usage 1st Revised Sheet No. 24 

3. Hi 

/I/ Material now appears in Part 20, Section 4. 

Issued: November 1, 1999 Effective: November 1, 1999 

In accordance with Case No. 99-1178-TP-ATA, issued September 30, 1999. 

By J. F. Woods, President, Cleveland, Ohio 



The Ohio Bell A T o T P.U.C.O. NO. 20 
Telephone Company A T & I TARIFF Part 4 Section 2 

PART 4 - Exchange Access Services 5th Revised Sheet 25 
SECTION 2 - Exchange Lines and Usage Cancels 4th Revised Sheet 25 

3.1 LOCAL USAGE SAVER PLAN 

A. Description 

The Local Usage Saver Plan discounts are available to business customers with 1 to 15 
business lines who agree to a 12-month term and a specified level of local usage spending per 
month. 

B. Terms and Conditions 
(T) 

1. Customers eligible for Local Usage Saver Plan discounts include existing AT&T Ohio business (T) 
customers and business customers new to the AT&T Ohio service area, with 1 to 15 business 
lines. 

(T) 
2. Local Usage Saver Plan is only available to customers of AT&T Ohio's business local 

exchange service and Centrex service. Local Usage Saver is not available on ISDN lines. 

3. Local Usage Saver Plan customers must agree to a 12-month term and commit to a specified 
level of local usage spending per month as shown under Terms and Conditions #5 below. 

4. Local usage subject to the specified discounts are Non-Residence Measured Rate Services 
and Non-Residence Message Rate Services, as shown in this Part and Section of the tariff. 

5. Local Usage Saver Plan customers will receive discounts on local usage as follows: 

Monthly Local Monthly Discount 
Usaae Commitment on Local Usage 

$ 5.00 10% 
25.00 15% 
50.00 20% 

6. Local Usage Saver Plan customers who do not meet their chosen monthly usage commitment 
will be billed the shortfall each month. 

7. Local Usage Saver Plan customers who terminate their agreement prior to completion of the 
12-month term period will be billed 50% of their chosen monthly commitment for the remainder 
of the agreement period. 

8. At the expiration of the Local Usage Saver Plan term, if the customer does not expressly 
indicate election of this plan or another available AT&T Ohio plan, rates will revert to "standard" (T) 
business Measured and Message Service rates, as shown in this Part and Section of the tariff. 

Issued; November 15, 2007 Effective: November 15, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17805 



THE OHIO BELL . •d- U P . U . C . O . NO. 20 
TELEPHONE COMPANY A l l l C r i t C C l l I PART 4 11 SF.CTIQNTI 

T a r i f f 
1st Revised Sheet No. 26 

PART 4 - Exchange Access Services Cancels 
SECTION 2 - Exchange Lines and Usage Original Sheet No. 26 

3. Hi 

H i Material now appears in Part 20, Section 4 

Issued: November 1, 1999 Effective: November 1, 199' 

In accordance with Case No. 99-1178-TP-ATA, issued September 30, 1999. 

By J. F. Woods, President, Cleveland, Ohio 



The Ohio Bell 
Telephone Company A T & T TARIFF 

P.U.C.O. NO. 20 
TFA No. OH-07-17128 

PART 4 - Exchange Access Service 
SECTION 2 - Exchange Lines and Usage 

4th Revised Sheet 27 
Cancels 3rd Revised Sheet 27 

IV 

fV Material now appears on Original Sheet 47 in Part 20, Section 4 of this Tariff. 

Issued: June 29, 2007 Effective: June 29, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



The Ohio Bell 
Telephone Company 

PART 4 - Exchange Access Service 
SECTION 2 - Exchange Lines and Usage 

A T & T TARIFF 
P.U.C.O. NO. 20 

TFA No. OH-07-17128 

5th Revised Sheet 28 
Cancels 4th Revised Sheet 28 

/V 

IV Material now appears on Original Sheet 48 in Part 20, Section 4 of this Tariff. 

Issued: June 29, 2007 Effective: June 29, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



The Ohio Bell 
Telephone Company 

PART 4 - Exchange Access Service 
SECTION 2 - Exchange Lines and Usage 

A T & T TARIFF 
P.U.C.O. NO. 20 

TFANo.OH-07-17128 

5th Revised Sheet 29 
Cancels 4th Revised Sheet 29 

IV 

IV Material now appears on Original Sheet 49 in Part 20, Section 4 of this Tariff. 

Issued: June 29, 2007 Effective: June 29, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 4 Section 2 

6th Revised Sheet 30 
PART 4 - Exchange Access Services Cancels 5th Revised Sheet 30 
SECTION 2 - Exchange Lines and Usage and 3rd Revised Sheet 30.1 (N) 

Issued: November 15, 2007 Effective: November 15, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
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SM 8. SIMPLELINK ENHANCED 

A. Description 

SimpleLink Enhanced^^ is an optional access and local usage volume discount plan for 
AT&T Ohio business customers. Customers subscribing to SimpleLink Enhanced receive (T) 
monthly discounts on eligible services based on the customer's Minimum Monthly Revenue 
Commitment (MMRC). 

B. Definitions 

Minimum Monthlv Revenue Commitment (MMRC) 
The minimum monthly revenue commitment that the customer must commit to in order to receive 
the volume discount. 

Contributor/ Services 
Those services whose revenue is counted towards achievement of the customer's selected 
MMRC. 

Eligible Services 
Those services that are eligible for discounts based on achievement of a specified MMRC. 

C. Terms and Conditions 

MMRC revenue is the sum total of the customer's monthly billed charges, for services specified 
in the Company's SimpleLink Enhanced tariff, for all eligible business accounts located within the 
state, before discounts are applied. 

Services contributing towards the MMRC include, except as noted below, all AT&T Ohio (T) 
regulated services (monthly recurring revenue, usage revenue, and Other Charges & Credits 
(OC&C), including fractionalized recurring and non-recurring charges), excluding the following, if 
applicable: 

End User common Line (EUCL) surcharges, EUCL offset charges, Enhanced 9-1-1 (E911) 
surcharges, Handicap surcharges. Primary Interexchange Carrier (PIC) charges, Local Number 
Portability (LNP) charges, Infrastructure Maintenance Fees (IMF), Universal Service Fund (USF) 
surcharges, Federal & State Line Port charges. 

Additionally any service provided by the Company's affiliates (other than AT&T Ohio, Incumbent (T) 
Local Exchange Canier), charges for services provided by any other service provider and billed 
on behalf of that other ser»/ice provider, and any other tax or charge imposed by local, state, or 
federal government entity are also excluded. 

Issued: November 15, 2007 Effective: November 15, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17805 



THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

P.U.CO. NO. 20 
PART 4 SECTION 2 

1st Revised Sheet No. 44 
Cancels 

Original Sheet No. 44 

8. SIMPLELINK ENHANCED^ (conf d) 

C. TERMS AND CONDITIONS ( c o n t ' d ) 

The SimpleLink Enhanced plan is available with one year, two year, or 
three year term plans. The one year term also has a l-year renewable (N) 
option. If the customer selects the l-year renewable option, the plan 
will renew for one year intervals. A maximum of two l-year renewals are 
available after the first l-year term. The customer will receive 
written notification of their selection outlining the details of the 
agreement, plus subsequent notifications regarding their renewal options 
prior to the expiration of each l-year term. Additionally, three MMRC (N) 
levels will be available for customers to choose from: $45, $85, and 
$200. Customers subscribing to a 2 or 3 year SimpleLink Enhanced term 
plan will be required to sign a written order confirmation form in order 
to qualify for the applicable plan discounts. 

SimpleLink Enhanced customers who fail to meet their selected MMRC will 
be billed the difference between the selected MMRC and the monthly 
revenue billed. 

MMRC volume discounts are applied to the following eligible services. 
Any of the following services provided under an existing term discount 
plan are not eligible for SimpleLink Enhanced volume discounts. 

Business Exchange Access Service 
Call Forwarding'^^ 
Remote Call Forwarding^^^ 
Caller ID''̂ ^ 
Caller ID with Name''̂ ^ 
Automatic Callback''̂ ^ 

Business DID Trunks (Analog PBX} 
Call Waiting 
Repeat Dialing 

/I/ 

/I/ 

A/ 3-Way Calling 
Call Screening 
Voice Mail Feature Package 

/I/ 

/I/ 

All local usage, including usage from Optional Local Area Service, 
excepting usage from all other existing optional calling plans. 

When the footnoted services above are purchased in package discount 
arrangements they are not eligible for SimpleLink Enhanced discounts. 

Customer accounts with term agreements, including, but not limited to 
Centrex, ISDN Direct, ISDN Prime, ADTS-E, DSO/1/3 are not eligible for a 
SimpleLink Enhanced plan. Accounts with FeatureLink Service term 
agreements may be included in a SimpleLink Enhanced plan. 

Local and state additional charges, taxes, the End User Common Line 
Charge, and non-recurring charges are not volume discount eligible. 

72/ 

H i Additional 10% discount applies, see Other Applicable Discounts and 
Payments, Sheet 45 of this Tariff. 

/2/ Material now appears on 1st Revised Sheet 45 in this Section. (N 

Issued: July 27, 2004 Effective: July 27, 2004 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
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SIMPLELINK ENHANCED "" (confd) (T) 

C. Terms and Conditions (cont'd) 

A customer's maximum MMRC volume discount for each commitment level may not exceed $85 
per month. 

All of the accounts on a SimpleLink Enhanced agreement must reside in the same state. An 
eligible SimpleLink Enhanced customer may include up to, but not exceed, 10 of its accounts under 
one SimpleLink Enhanced agreement. A customer may have only one SimpleLink Enhanced 
agreement per state in the 5-state Company Midwest region. 

A SimpleLink Enhanced plan is not transferable to, or may not be assumed by, a customer or 
customers other than the customer of record without prior written consent of the Company. 

The customer's term commences the day after the service is "activated" by the Company. The date 
activated shall be the date the order installing the plan is completed in the Company's bilting 
system. 

D. Prices 

1. Service Elements 

MMRC Volume Discount 

MMRC 1 Year 2 Years 3 Years 

7.0% 
8.0% 
9.0% 

8.0% 
9.0% 

10.0% 

9.0% 
10.0% 
11.0% 

$ 45 
85 
200 

Other Applicable Discounts 

SimpleLink Enhanced customers will also receive an additional 10% discount in addition to the 
MMRC Volume Discount listed above, for those specific eligible services footnoted IV on Sheet 
44 within this Tariff. 

Issued; January 11, 2008 Effective: January 11, 2008 
in accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President. Cleveland, Ohio 
TFANo. OH-08-17993 
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8. SIMPLELINK ENHANCED^ (cont'd) (N) 

D. PRICES ( c o n t ' d ) 

3 . Payment P l a n s 

Service Connection Charges are not applicable when establishing or 
changing to SimpleLink Enhanced, 

4. Te rmina t ion Charges 

Customers terminating a SimpleLink Enhanced plan prior to the expiration 
of the selected term period are subject to termination charges. 

Termination charges are equal to 50% of the MMRC multiplied by the 
number of months remaining in the customer's term period. For a partial 
month, if the partial month revenue is less than the MMRC, the customer 
is liable for 50% of the difference between the MMRC and the actual 
billed revenue. 

Termination liability charges are not applicable if during the 
SimpleLink Enhanced term period the customer converts to another Company 
access or local usage plan with a term equal to or greater than the 
remaining SimpleLink Enhanced plan and the new revenue commitment is 
equal to or greater than the remaining SimpleLink Enhanced revenue 
commitment. 

5. S e r v i c e Guaran tee 

Within 90 days of subscribing to SimpleLink Enhanced 2 year and 3 year 
term plans, customers may cancel this service without incurring the 
termination liability charges specified in this tariff. This guarantee 
does not apply to customers who terminate or convert to another Company 
toll, access and/or usage commitment product for the purpose of 
subscribing to SimpleLink Enhanced. (N) 

Issued: November 17, 2003 Effective: November 17, 2003 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
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IV 

IV Material now appears on Original Sheet 59 in Part 20, Section 4 of this Tariff. 

Issued: June 29, 2007 Effective: June 29, 2007 
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SIMPLELINK ENHANCED*" II :N) 

A. DESCRIPTION 

SimpleLink Enhanced II is an optional a c c e s s and local usage volume 
discount plan for the Company's business customers. Customers 
subscribing to SimpleLink Enhanced II receive monthly discounts on 
eligible services based on the customer's Minimum Monthly Revenue 
Commitment (MMRC). SimpleLink Enhanced II also provides an Access Line 
Bundle. 

B. DEFINITIONS 

Access Line Bundle 
A SimpleLink Enhanced™ II Access Line Bundle consists of a business 
network access line, Caller ID and Caller ID with Name for a monthly 
rate. 

C o n t r i b u t o r y S e r v i c e s 
Those services whose revenue is counted towards achievement of the 
customer's selected MMRC. 

E l i g i b l e S e r v i c e s 
Those services that are eligible for discounts based on achievement of a 
specified MMRC. 

Min^rrmm h ^ n t h l y R e v e n u e Commitment (hMRC) 
The minimum monthly revenue commitment that the customer must commit to 
in order to receive the volume discount. 

Mlnijnuzn M o n t h l y R e v e n u e Commitment ("MMRCj Revenue 
MMRC revenue is the sum total of the customer's monthly billed charges, 
for services specified in the Company's SimpleLink Enhanced II tariff, 
for all eligible business accounts located within the state, before 
discounts are applied. 

C. TERMS AND CONDITIONS 

1. Services contributing towards the MMRC include, except as noted 
below, all Company regulated services {monthly recurring revenue, 
usage revenue, and Other Charges & Credits (OC&C), including 
fractionalized recurring and non-recurring charges). 

Issued: December 14, 2005 Effective: December 14, 2005 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
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SIMPLELINK ENHANCED^ II (cont'd) (N: 

C. TERMS AND CONDITIONS ( c o n t ' d ) 

2 . Services that do not contribute to the MMRC include: End User Common 
Line (EUCL) surcharges, EUCL offset charges. Enhanced 9-1-1 (E911) 
surcharges. Handicap surcharges. Primary Interexchange Carrier (PIC) 
charges. Local Number Portability (LNP) charges, Infrastructure 
Maintenance Fees (IMF), Universal Service Fund (USF) surcharges. 
Federal and State Line Port charges. 

Additionally any service provided by the Company's affiliates, 
charges for services provided by any other service provider and 
billed by the Company on behalf of the other service provider, and 
any other taxes or charges imposed by local, state, or federal 
government entities do not contribute to the MMRC 

3. The SimpleLink Enhanced II plan is available with one year, two 
year, or three year term plans. The one year term also has a l-year 
renewable option. If the customer selects the l-year renewable 
option, the plan will renew for l-year intervals. A maximum of two 
l-year renewals are available after the first l-year term. 
Customers will receive written notification of their selection 
outlining the details of the agreement, plus subsequent 
notifications regarding their renewal options prior to the 
expiration of each l-year term. 

4. Customers subscribing to a 2 or 3 year SimpleLink Enhanced II term 
plan will be required to sign a written order confirmation form in 
order to qualify for the applicable plan discounts. 

5. Customers may select from three MMRC levels: $45, $85, and $200. 

6. SimpleLink Enhanced II customers who fail to meet their selected 
MMRC will be billed the difference between the selected MMRC and the 
monthly revenue billed. 

7. Customers subscribing to SimpleLink Enhanced II will receive all 
subscribed business access lines in the form of an Access Line 
Bundle at the monthly price as listed in D. PRICES, following. 
Local usage is not included in the price for this bundle. At the 
end of the SimpleLink Enhanced II term plan the customer will be 
billed for the components that make up the bundle at their 
individual monthly tariff rates unless the customer renews their 
SimpleLink Enhanced II term agreement. Standard service and 
equipment and/or installation charges apply to install components of 
the Access Line Bundle. (N) 

Issued: December 14, 2005 Effective: December 14, 2005 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
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SIMPLELINK ENHANCED^ II (cont'd) (N; 

C, TERMS AND CONDITIONS ( c o n t ' d ) 

8. MMRC volume discounts are applied to the following eligible 
services. Any of the following services provided under an existing 
term discount plan are not eligible for SimpleLink Enhanced II 
volume discounts. Any of the footnoted services purchased in 
package discount arrangements are not eligible for SimpleLink 
Enhanced II discounts. 

SimpleLink Enhanced II Access 
Line Bundle 

All local usage including usage 
from Optional Local Area 
Service, excepting usage from 
all other existing optional 
calling plans 

Remote Call Forwarding 
Speed Calling 8̂ '̂' 
Speed Calling 30̂ ^̂  

/I/ 

Business DID Trunks (Analog PBX) 
Call Forwarding /!/ 

/I/ 
/I/ 

Call Waiting 
Repeat Dialing 
3-Way Calling'̂ '̂' 
Automatic Callback^^^ 
Call Screening^^^ 
Voice Mail Feature Package 
Multi Ring Service''̂ '' 
Privacy Manager 

n/ 

9. A customer's maximum monthly allowable discount for each commitment 
level may not exceed the Maximum Monthly Allowable Discount as shown 
in D. PRICES, following. 

10. Customer accounts with term agreements, including, but not limited 
to Centrex, ISDN Direct, ISDN Prime, ADTS-E, DSO/1/3, are not 
eligible for a SimpleLink Enhanced II plan. Accounts with 
FeatureLink Service term agreements may be included in a SimpleLink 
Enhanced II plan. 

11. All of the accounts on a SimpleLink Enhanced II plan must reside in 
the same state. An eligible SimpleLink Enhanced II customer may 
include up to, but not exceed, 10 of its accounts under one 
SimpleLink Enhanced II plan. A customer may have only one 
SimpleLink Enhanced II plan per state in the 5-state Company Midwest 
region. 

12. A SimpleLink Enhanced II plan is not transferable to, or may not be 
assumed by, a customer or customers other than the customer of 
record without prior written consent of the Company. 

13. The customer's term commences the day after the service is 
"activated" by the Company. The date activated shall be the date 
the order installing the plan is completed in the Company's billing 
system. 

H i Additional 30% discount applies, see Other Applicable Discounts and 
Credits, following. (N) 

Issued: December 14, 2005 Effective: December 14, 2005 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
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SIMPLELINK ENHANCED^ II (cont'd) 

C. TERMS AND CONDITIONS (cont 'd) 

14. Local and state additional charges, taxes, the End User Common Line 
charge, and non-recurring charges are not volume discount eligible. 

D. PRICES 

1. Service El&nents 

MMRC Discount 

MMRC 
Maximum Monthly 

Allowable Discount 

MMRC Volume Discount 

1 Year 2 Years 

8.0% 
9.0% 

10.0% 

3 Years 

9.0% 
10.0% 
11.0% 

; 45 
85 

200 

$85 
85 
85 

7.0% 
8.0% 
9.0% 

B. Access Line Bundle 
$21.00 per month for all terms selected and in all access areas. 

2. Other Applicable Discounts and Credi ts 

SimpleLink Enhanced II customers will, also, receive an additional 30% 
discount in addition to the MMRC Volume Discount listed above, for those 
SimpleLink Enhanced II Eligible Services footnoted H i in C. TEÊ MS AND 
CONDITIONS preceding. 

SimpleLink Enhanced II customers who have their business network access 
line(s) with a competitive local exchange carrier within the 
AT&T Illinois, AT&T Indiana, AT&T Michigan, AT&T Ohio, or AT&T Wisconsin 
service area and who now wish to establish their business network access 
line service with the Company will also receive a credit in the amount 
of their selected MMRC for 1 month per contract year, payable in month 4 
for a 1 year term, in months 4 and 16 each for a 2 year term, and in 
months 4, 16, and 28 each for a 3 year term. All charges credited will 
continue to contribute to the customer's MMRC, if normally applicable. 

3. Nonrecurring Charges 

Service Connection Charges are not applicable when establishing or 
changing to SimpleLink Enhanced II. 

C) 

(D: 

Issued: December 1, 2 006 Effective: December 1, 2006 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



The Ohio Bell A X X P.U.C.O. NO. 20 
Telephone Company A T & T TARIFF Part 4 Section 2 

PART 4 - Exchange Access Services 3rcl Revised Sheet 53 
SECTION 2 - Exchange Lines and Usage Cancels 2nd Revised Sheet 53 

SIMPLELINK ENHANCED " " II (cont'd) (T) 

D. Prices (cont'd) 

4. Termination Liability 

Customers terminating a SimpleLink Enhanced 11 plan prior to the expiration of the selected term 
period are subject to termination charges. 

Termination charges are equal to 50% of the MMRC multiplied by the number of months 
remaining in the customer's term period. For a partial month, if the partial month revenue is less 
than the MMRC, the customer is liable for 50% of the difference between the MMRC and the 
actual billed revenue. 

Tennination liability charges are not applicable if during the SimpleLink Enhanced II term period 
the customer converts to another Company access or local usage plan with a term equal to or 
greater than the remaining SimpleLink Enhanced II plan, and the new revenue commitment is 
equal to or greater than the remaining SimpleLink Enhanced II revenue commitment. 

Commission approval of the above termination liability language is not intended to indicate that 
the Commission has sanctioned any particular legal result should a dispute arise between the 
parties. In the event of a dispute, signators to such contracts may pursue whatever legal 
remedies they deem appropriate to resolve the dispute. 

Customers who have their business network access line(s) with a competitive local exchange 
earner within the AT&T Illinois, AT&T Indiana, AT&T Michigan, AT&T Ohio, or AT&T Wisconsin 
sen/ice area and who now wish to establish their business network access line service with the 
Company will receive a one-time waiver or refund of the termination charges associated with 
early termination of a previous SimpleLink or SimpleLink Enhanced agreement for the purpose of 
establishing service with another carrier if they return to the Company and sign a new SimpleLink 
Enhanced II agreement. The new SimpleLink Enhanced II term period must be greater than or 
equal to that of the terminated plan and the new revenue commitment equal to or greater than 
the revenue commitment under the terminated plan. Eligible customers must, also, have refused 
or not responded to a previous SimpleLink Enhanced It offer. In addition, the customer's former 
account must not have been disconnected for nonpayment, and no money is owed the Company 
for any past due bills for regulated service, other than the tennination charge. In addition, the 
"Bill Name" must be the same as on the prior Company account. Customers may take 
advantage of this offer only once. 

Issued: January 11. 2008 Effective: January 11, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-08-17993 



The Ohio Bell A X X P.U.C.O. NO. 20 
Telephone Company A T & I TARIFF Part 4 Section 2 

PART 4 - Exchange Access Services 2nd Revised Sheet 54 
SECTION 2 - Exchange Lines and Usage Cancels 1st Revised Sheet 54 

SIMPLELINK ENHANCED ^11 (cont'd) (T) 

D. Prices (cont'd) 

5. Service Guarantee 

Within 90 days of subscribing to SimpleLink Enhanced II 2 year and 3 year term plans, 
customers may cancel this service without incurring the termination liabitity charges specified in 
this tariff, with the exception noted below. This guarantee does not apply to customers who 
terminate a Company toll, access and/or usage commitment product for the purpose of 
subscribing to SimpleLink Enhanced II. 

6. Waiver Allowance 

Customers who have their business network access line(s) with a competitive local exchange 
carrier within the AT&T Illinois, AT&T Indiana, AT&T Michigan, AT&T Ohio, or AT&T Wisconsin 
service area and who now wish to establish their business network access line service with the 
Company will receive a waiver of normally applicable Service Ordering, Line Connection, and 
Central Office nonrecurring charges (NRC's) associated with local exchange access lines and, if 
applicable, vertical features ordered at the time of initial subscription to a SimpleLink Enhanced 11 
plan. Standard NRC's will apply to lines & features added after the initial order. 

Issued: January 11, 2008 Effective: January 11, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-17993 



THE OHIO BELL 
TELEPHONE COMPANY AT&T 

Tariff 

P.U.C.O. NO. 20 
PART 4 SECTION 2 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage Original Sheet No. 55 

COMPLETELINK® 2.0 (N) 

DESCRIPTION 

CompleteLink®2.0 is an optional access and usage volume discount plan 
that provides business customers monthly discounts on selected eligible 
business services based on the customer's Minimum Annual Revenue 
Commitment (MARC). CompleteLink®2.0 also provides a discounted rate on 
business local exchange access lines and on local toll calls. 
CompleteLink®2.0 requires AT&T Ohio local access and local usage. 

fl. DEFINITIONS 

C o n t r i b u t o r y S e r v i c e s 
Those services whose revenue is counted towards achievement of the 
customers selected MARC. 

E l i g i b l e S e r v i c e s 
Those services that are eligible for discounts based on achievement of a 
specified MARC. 

Minimum A n n u a l R e v e n u e Commitment (MARC) 
The minimum annual revenue commitment that the customer must commit to, 
per year, in order to receive the volume discount. (N 

Issued: April 24; 2006 Effective: April 24, 2006 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY AT&T 

Tariff 

P.U.C.O. NO. 20 
PART 4 SECTION 2 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage Original Sheet No. 56 

COMPLETELlNk^ 2.0 (cont'd) (K) 

C. TERMS AMD CONDITIONS 

1. A customer may subscribe to multiple CompleteLink 2.0 agreements at 
the same time, but a telephone number may only be included under one 
CompleteLink® 2.0 plan. 

2. CompleteLink® 2.0 is limited to a maximum of 250 statewide BTN's 
(Billed Telephone Numbers) billed to the customer of record. 

3. CompleteLink® 2.0 discounts are not available on any local toll 
optional calling plans or eligible business services with existing 
term discounts except as noted elsewhere within this product tariff. 

4. CompleteLink® 2.0 is offered under a one year, two year, three year, 
or five year term. Customers must select one of the offered MARC 
levels and must sign a Confirmation of Service Order to indicate 
their selections. A customer may increase their MARC level at any 
time without assessment of early termination charges. To increase a 
MARC, the customer must also commit to a new term. A decrease of 
the MARC level during the term is deemed to be a termination of the 
service and early termination charges as described in E. TERMINATION 
CHARGES and CREDIT ALLOWANCES below, are applicable unless the 
customer qualifies for a Business Downturn MARC Downgrade as defined 
in E. TERMINATION CHARGES and CREDIT ALLOWANCES below. 

5. The customer must meet or exceed the selected MARC at the end of 
each 12-months of the term plan. If the customer fails to meet or 
exceed the MARC in any year of the customer's term, the customer 
will be billed an Under Utilization Charge which is the difference 
between the MARC and the actual billings for the Contributory 
Services, excluding taxes and surcharges. 

6. The customer's term commitment commences the day after the 
CompleteLink® 2.0 service is provided by the Company. The date 
provided shall be the date the service order is completed in the 
Company's billing system. MARC revenue is the sum total of the 
customer's annual billings on all included business accounts for 
services specified as Contributory in the CompleteLink®2.0 tariff. 

N) 

Issued: April 24, 2006 Effective: April 24, 2006 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY AT&T 

Tariff 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

P.U.C.O. NO. 20 

PART 4 SECTION 2 

1st Revised Sheet No. 57 
Cancels 

Original Sheet No, 57 

COMPLETELINK® 2.0 (cont'd) 

C. TERMS AND CONDITIONS ( c o n t ' d ) 

7. Services contributing towards the MARC ("Contributory" services) 
include all of the Company's regulated services, (unless herein 
excluded) including services regulated by the Federal Communications 
Commission (FCC). FCC regulated services may be considered 
"Contributory" but will not be "Eligible" for any CompleteLink® 2.0 
discounts. The customer may also include as Contributory, services 
provided in other states where an AT&T ILEC provides local exchange 
service and where the CompleteLink® 2.0 plan is also available. 

8. Revenue from the following services are not included as Contributory 
Services or counted towards the achievement of the MARC: 

End User common Line (EUCL) surcharges, EUCL offset charges, 
Enhanced 9-1-1 {E911) surcharges. Handicap surcharges. Primary 
Interexchange Carrier (PIC) charges. Local Number Portability (LNP) 
charges, Infrastructure Maintenance Fees (IMF), Universal Service 
Fund (USF) surcharges. Federal &. State Line Port charges. 

Additionally any charges for services provided by the Company's 
affiliates (other than an AT&T Incumbent Local Exchange Carrier), 
any charges for services provided by other service providers and 
billed on behalf of that other service provider, and any other tax 
or charge imposed by local, state, or federal government entity are 
excluded. 

9. There is no non-recurring service charge or set-up charge to 
establish a CompleteLink® 2.0 plan. Tariffed recurring and 
non-recurring charges will apply for the installation and use of any 
newly installed CompleteLink® 2.0 contributory or eligible services, 
with exceptions as noted elsewhere within this product tariff. 

10. With the exception of local exchange access service and local usage 
services, CompleteLink® 2.0 customers are not required to purchase 
any of the MARC Contributory Services. 

11. Additional discounts will not apply to the eligible CompleteLink® 
2.0 products, except as contained within this tariff or promotional 
offers but will apply to DTS-E service, Centrex, FeatureLink and (D)/l/ 
local service components of Access Advantage Plus, where term rates 
may apply along with the CompleteLink® 2.0 discounts. 

H i Additional discounts will continue to apply to DSl and PRI (Primary (N) 
Rate Interface) services included in agreements signed prior to | 
July 28, 2006, where term rates apply. (N) 

Issued: July 28, 2006 Effective: July 28, 2006 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY AT&T 

Tariff 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

P.U.C.O. NO. 20 
PART 4 SECTION 2 

2nd Revised Sheet No. 58 
Cancels 

1st Revised Sheet No. 58 

COMPLETELINk® 2.0 (cont'd) 

C. TERMS AND CONDITIONS ( c o n t ' d ) 

12. Eligible Win 
applicable se 
connection no 
exchange acce 
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any. 

13. Win and Winback business customers who establish service with the 
Company and subscribe to a CompleteLink® 2.0 agreement will receive 
an accelerated discount that is calculated as a percentage of their 
agreed upon MARC and will be applied as a credit to their bill. The 
accelerated discounts will be applied upon subscription to 
CompleteLink® 2.0 and yearly (for terms exceeding one year) 
thereafter, according to the schedule below. Accelerated discounts 
are determined based upon win/winback services only and may not be 
determined based on existing services. When a CompleteLink® 2.0 
agreement consists of both existing services and win/winback 
services, the win/winback services will not be eligible to receive 
any accelerated discounts. 

Win and Winback customers who establish a CompleteLink® 2.0 
agreement and later upgrade to a new term length and/or MARC level, 
or terminate their CompleteLink® 2.0 agreement prior to its 
expiration date, will forego any accelerated discounts not yet 
received. Customers who upgrade will retain any accelerated 
discounts already received and will not receive any yearly 
accelerated discounts based on their original CompleteLink® 2.0 
term. 

(D) 

Issued: December 1, 2006 Effective: December 1, 2006 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY AT&T 

Tariff 

P.U.C.O. NO. 20 

PART 4 SECTION 2 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage Original Sheet Î o. 59 

COMPLETELINK^ 2.0 (confd) (N) 

C. TERMS AND CONDITIONS ( c o n t ' d ) 

13. (cont'd) 

Accelerated Discount Schedule 

Upfront Discount 

1 Yr Term 2 Yr Term 3 Yr Term 5 Year Term 

5% 15% 20% 25% 

1̂ * Year Accelerated 
Discount 

,nd Year Accelerated 
Discount 

4^ Year Accelerated 
Discount 

N/A 

N/A 

Year Accelerated N/A 
Discount 

N/A 

10% 

N/A 

N/A 

N/A 

10% 

5% 

N/A 

N/A 

10% 

5% 

5% 

5% 

There is no 5 Year Accelerated Discount. 

14 

15 

If the customer elects to discontinue the CompleteLink® 2.0 plan 
prior to the expiration of the term agreement, early termination 
charges as described in E. TERMINATION CHARGES and CREDIT ALLOWANCES 
below, will apply. 

Customers will be notified prior to the term expiration date of 
their CompleteLink® 2.0 agreement. If a customer does not commit to 
a new term plan or an alternate plan by the last date of the 
existing term plan, the customer's CompleteLink® 2.0 plan, discounts 
and rates will terminate and the customer's services will be billed 
at the prevailing tariffed rates. 

16. A CompleteLink® 2.0 plan is not transferable to, or may not be 
assumed by, a customer or customers other than the customer of 
record. 

(N) 

Issued: April 24, 2006 Effective: April 24, 2006 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY AT&T 

Tariff 

P.U.C.O. NO. 20 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

[PART 4| [SECTION 2| 

2nd Revised Sheet No. 60 
Cancels 

1st Revised Sheet No. 60 

COMPLETELINK® 2.0 (cont'd) 

C. TERhdS AND CONDITIONS ( c o n t ' d ) 

17. MARC volume discounts are limited to the following eligible 
services: 

Business Local Exchange Access Service 
Business Trunks 
All AT&T Ohio Local Usage Services (Local Calling Plus, Community 
Calling, Econo Calling Service, except local usage from 'AILCVP' /3/ 

calling plan) /I/ 

DID Service 
DTS-E Service 
Centrex 

/3/ 

72/ 

Local service components of Access Advantage Plus 
Custom and Advanced Custom Calling Features, excluding Pay Per Use 
and Talking Call Waiting services' 

Remote Call Forwarding''̂  
Multi-Ring Service''̂ '' 
Busy Line Transfer^^^ 
Alternate Answering''̂ '' 
Message Waxting Indication 
FeatureLink Service (c; 

Local and state additional charges, taxes and the End-User Common 
Line Charge are not volume discount eligible. 

18. CompleteLink 2.0 Local Exchange Access Lines and Local Usage Rates 
are billed at the rates listed in D. PRICES below, before 
application of the MARC Volume Discount. 

19. The jurisdiction of the main billing telephone number, selected by 
the customer, will dictate the jurisdiction of the governing tariff 
for the CompleteLink 2.0 contract. 

(C) 

H i Additional discounts apply to these services. See D.2.A. and D.2.E 
under ^Other Applicable Discounts' following in this product tariff, 

/2/ Additional discounts apply to these services. See D.2.B. under ^Other 
Applicable Discounts' following in this product tariff. 

/3/ DSl and ISDN PRI services will continue to be eligible for MARC Volume 
Discounts in agreements signed prior to July 28, 2006. 

Issued: February 2, 2007 Effective: February 2, 2007 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY AT&T 

Tariff 

P.U.C.O. NO. 20 
PART 4 SECTION 2| 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage Original Sheet No. 60.1 

COMPLETELINK® 2.0 (cont'd) :N) 

C. TERMS AND CONDITIONS ( c o n t ' d ) 

20. Save customers, those who have received a competitive offer and are 
considering switching their business exchange access service to 
another carrier (proof of competitive offer may be required), as 
well as Win and Winback customers are also eligible to receive the 
discounted Local Exchange Access Line Rates and Local Usage Rates as 
listed in D. PRICES below, before application of the MARC Volume 
Discount. 

(N) 

Issued: February 2, 2007 Effective: February 2, 2007 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
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[PART 4| [SECTION 2| 

2nd Revised Sheet No. 61 
Cancels 

1st Revised Sheet No. 61 

COMPLETELINI^ 2.0 (cont'd) 

D. PRICES 

1. Service E lements 

A. % MARC Volume Discount on Eligible Services /I/ 

MARC 

$ 1,200 
3,000 
7,000 
12,000 
18,000 
25,000 
35,000 

50,000 
75,000 
100,000 
125,000 
150,000 
200,000 

MAXIMUM 
ANNUAL DISCOUNT 

$ 240 
600 

1,080 
1,750 
2,450 
4,000 
6,000 

9,000 
12,500 
16,500 
22,000 
24,000 

NA 

1 Year 

2.0$ 
2.0% 
3.0% 
4.0% 
4.0% 
5.0% 
5.0% 

6.0% 
7.0% 
8.0% 
8.0% 
9.0% 

10.0% 

2 Years 

3.0% 
3.0% 
4.0% 
5.0% 
5.0% 
6.0% 
6.0% 

7.0% 
8.0% 
9.0% 
9.0% 

10.0% 
11.0% 

3 Years 

4.0% 
4.0% 
5.0% 
6.0% 
6.0% 
7.0% 
7.0% 

8.0% 
9.0% 

10.0% 
10.0% 
11.0% 
12.0% 

5 Years 

5.0% 
5.0% 
6.0% 
7.0% 
7.0% 
8.0% 
8.0% 

9.0% 
10.0% 
11.0% 
11.0% 
12.0% 
13.0% 

IntraLATA Toll Rates 
Per Minute^^^ $0,055 $0,054 $0,053 $0,052 

IntraLATA Toll Rates Per 
Minute - Win & Winback 
customers only $0,054 $0,049 $0,048 $0,047 

Rate 
Group 1 Year 2 Years 3 Years 5 Years 

B. Local Exchange Access Line Rates - for agreements signed prior to 
2/02/07. 

Local Exchange Access 
Line Rates - (Note: 
these rates do not 
include Central Office 
Termination rates) 

$16.44 
$17.28 

S19.44 

$16.15 
$16.92 

$19.08 

$15.77 
$16.56 

$18.63 

$15.77 
$16.56 

$18.63 

:c) 
C) 

H i MARC Volume Discounts may not exceed the above listed Maximum Annual 
Discounts per plan, per year. 

H i MARC Volume Discounts do not apply to the IntraLATA Toll rates quoted 
above. 

Issued February 2, 2007 Effective: February 2, 2007 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
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SECTION 2 - Exchange Lines and Usage 

2nd Revised Sheet No. 61.1 
Cancels 

1st Revised Sheet No. 61.1 

COMPLETELINK® 2.0 (cont'd) 

D. PRICES ( c o n t ' d ) 

1. S e r v i c e E lements ( c o n t ' d ) 

B. Local Exchange Access Line Rates 
beyond 

for agreements signed 2/02/07 or 

Local Exchange Access 
Line Rates - (Note: 
these rates do not 
include Central Office 
Termination rates) 

Rate 
Group All Term Periods 

Save/Win/Winback 
only 

All Term Periods 

$13.70 
$15.70 

$17.70 

$11.24 
$12.28 

$12.28 

C. Local Usage Message Service Rates - for Local Exchange Access Lines 
or Centrex only in agreements signed 2/02/07 and beyond. For 
accounts that include a combination of Exchange Access Lines and/or 
Centrex with ISDN PRI and PBX Trunks, see Section 2.E. below for 
applicable local usage discount. 

(C) 

(C) 

Local Usage Rates 
Per Call 

All 
Rate 
Groups All Term Periods 

Save/Win/Winback 
only 

All Term Periods 

$0.07 $0,055 

Other A p p l i c a b l e D i s c o u n t s 

The following discount applies in agreements signed prior to 2/02/07 
only: Customers will receive a 20% discount on local usage message 
service charges in addition to the applicable MARC Volume Discount. 
Customers who have received a competitive offer and are considering 
switching their local exchange access line service to another 
carrier (proof of competitive offer may be required) or those 
business customers who have their local exchange access line service 
with another competitive local exchange carrier within the AT&T 
Illinois, ATST Indiana, AT&T Michigan, AT&T Ohio, or AT&T Wisconsin 
service area and who now wish to establish their local exchange 
access line service with the Company will receive a 30% discount on 
local usage message service charges in addition to the applicable 
MARC Volume Discount 

Issued; March 21, 2007 Effective: March 21, 2007 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
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PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

5th Revised Sheet No. 62 
Cancels 

4th Revised Sheet No. 62 

COMPLETELINK® 2.0 (cont'd) 

D. FEATURES 

2 . O t h e r A p p l i c a b l e D i s c o u n t s ( c o n t ' d ) 

B. The Central Office Optional Features footnoted in C.17. above will 
receive a 40% discount in addition to the applicable MARC Volume 
Discount. 

C. Customer's selecting the Company's IntraLATA Toll service and who 
make interstate intraLATA calls will receive rates for these calls 
as per TARIFF F.C.C. No. 4, Section 3, Page 129.1.1.1, CompleteLink® 
Service. 

D. Eligible Win and Winback customers subscribing to Caller ID and 
Caller ID With Name on an a la carte basis, independent of any other 
package or promotion, will receive both services at the discounted 
monthly price shown below. Eligible customers are those subscribing 
to CompleteLink 2.0 completed as of August 14, 2006 or later. 
Caller ID and Caller ID With Name must be purchased together on one 
line, where central office facilities permit. The discounted 
monthly price is applicable for the duration of the selected 
CompleteLink 2.0 term plan period. The Central Office Features 
Discount as described in paragraph B., above, as well as the MARC 
Volume Discount are also applicable. 

Win/Winback Caller ID/Caller ID With Name 
month 

$2.00 per line, per 

E. The following discount applies in agreements signed as of 2/02/07 
and beyond: Customers will receive a 15% discount on local usage 
message service charges in addition to the applicable MARC Volume 
Discount for ISDN PRI and PBX Trunk lines. Save, Win, and Winback (D) 
customers will receive a 35% discount on local usage message service 
charges in addition to the applicable MARC Volume Discount for ISDN 
PRI and PBX Trunk lines. For accounts which combine access (C) (D] 
lines/Centrex lines and PBX trunks/ISDN PRI, only the percentage 
discount described above applies. The Local Usage Message Service 
Rate in Paragraph DlC above is not applicable to accounts with a 
combination of both access lines/Centrex lines and PBX trunks/ISDN 
PRI. (C) 

Issued: April 26, 2007 Effective: April 26, 2007 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
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2nd Revised Sheet No. 63 
Cancels 

Ist Revised Sheet No. 63 

COMPLETELINK® 2.0 (cont'd) 

E . TERMINATION CHARGES AND CREDIT ALLOWANCES 

1 . E a r l y T e r m i n a t i o n C h a r g e s 
H i 

A. Except as provided for elsewhere in this tariff, customers 
terminating a CompleteLink® 2.0 plan prior to the expiration of the 
selected term period are subject to termination charges. 

Termination charges are equal to 50% of the MARC multiplied by the 
number of years remaining in the customer's term period. For a 
partial year, if the partial year revenue is less than the MARC, the 
customer is liable for 50% of the difference between the MARC and 
the actual billed revenue. 

B. If a customer received accelerated discounts and terminates their 
CompleteLink® 2.0 agreement prior to expiration of their term, in /]_/ 
addition to the early termination charges in E.l.A. above, an early 
termination charge will apply equal to 50% of the accelerated 
discount received in C.13. above, prorated by the number of 
remaining months in the contract. 

EXAMPLE 1: A customer signed a $12,000 MARC agreement with a three 
year term commitment and received an accelerated discount of $2,400 
upfront. If the customer terminates the CompleteLink® 2,0 
agreement after 12 months the customer will be liable for remitting 
to the Company $800 of the accelerated discount received, 
calculated as follows: ($2,400/36 total months) x 24 months 
remaining = $1,600 x 50% = $800. 

EXAMPLE 2: If the customer terminates the CompleteLink® 2.0 
agreement after month 18 the customer will be liable for remitting 
to the Company $900 of the accelerated discount received, 
calculated as follows: [$2,400 upfront + $1,200 (10% of the $12,000 
MARC/3 year term for their 1 year accelerated discount) = 
$3,600]/36 total months x 18 months remaining = $1,800 x 50% = $900 /2/ 

C. Termination liability charges are not applicable if during the 
CompleteLink® 2.0 term period the customer converts to another 
Company Access or usage plan with a term equal to or greater than 
the remaining CompleteLink® 2.0 plan, and a revenue commitment equal 
to or greater than the CompleteLink® 2.0 MARC. 

H i Material formerly appeared on 1st Revised Sheet 62 in this Section. 
/2/ Material now appears on 2nd Revised Sheet 64 in this Section. 

Issued: August 14, 2006 Effective: August 14, 2006 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
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1st Revised Sheet No. 64 

COMPLETELINK® 2.0 (cont'd) 

E. TERMINATION CHARGES AND CREDIT ALLOWANCES ( c o n t ' d ) 

1 . E a r l y T e r m i n a t i o n C h a r g e s ( c o n t ' d ) 

Termination liability charges applicable for CompleteLink® 2,0 
agreements will be offset by termination charges, if applicable, 
from other allowed agreements for any CompleteLink® 2.0 eligible 
service as a result of the same customer termination activity. 
Termination charges resulting from the charge-back of accelerated 
discounts received will not be offset by termination charges as a 
result of other allowed agreements for CompleteLink® 2.0 eligible 
services. 

H i 

H i 

E. Customers who have terminated a CompleteLink® or a CompleteLink® 2,0 
agreement for the purpose of establishing service with another 
carrier and who now return to the Company and sign a new 
CompleteLink® 2.0 agreement will receive a one-time waiver or refund 
of termination charges associated with early termination of their 
former CompleteLink® or CompleteLink® 2.0 agreement. The new term 
period and MARC must be greater than or equal to that of the 
terminated plan. Customers must not have had service disconnected 
for nonpayment, not have any past due bills for regulated service 
owed to the Company, and the "Bill Name" must be the same as on the 
prior Company account in order to qualify. 

F. Commission approval of the above termination language is not 
intended to indicate that the Commission has sanctioned any 
particular legal result should a dispute arise between the parties. 
In the event of dispute, signators to such contracts may pursue 
whatever legal remedies they deem appropriate to resolve the 
dispute. 

S e r v i c e Guaran tee 

Within 90 days of subscribing to a CompleteLink® 2.0 agreement, 
customers may cancel this service without incurring the termination 
liability charges specified in this tariff. Any accelerated discounts 
received by the customer will be charged back to the customer. This 
preclusion of the termination liability does not apply to customers who 
terminate or convert from another Company toll, access, and/or usage 
commitment product for the purpose of subscribing to CompleteLink® 2.0. 

H i Material formerly appeared on 1st Revised Sheet 63 of this Section. 

Issued: August 14, 2006 Effective: August 14, 2006 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY AT&T 

Tariff 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

P.U.C.0. NO. 20 
[PART 4[ [SECTION 2| 

1st Revised Sheet No. 65 
Cancels 

Original Sheet No. 65 

COMPLETELINK® 2.0 (cont'd) 

E, TERMINATION CHARGES AND CREDIT ALLOWANCES ( c o n t ' d ) 

3 . MARC D o w n g r a d e A l l o w a n c e f o r T e c h n o l o g y U p g r a d e / i / 

Termination liability charges will not apply if during the term of the 
CompleteLink® 2.0 agreement the Customer disconnects one or more of the 
services which are specified under Column A below, and those services 
are contributory to their CompleteLink® 2.0 MARC, and replaces the 
service(s) with the Company service specified on the same line in Column 
B, and as a direct result of that replacement the Customer's annual 
spending on those services is reduced (comparing customer's current 
spending on the removed services and the anticipated customer spending 
for the replacement services), and that reduction results in a 50% or 
greater difference between the customer's current MARC and the next 
lower MARC, at the Customer's option and request, the Customer may 
terminate the existing CompleteLink® 2.0 agreement without termination 
liability provided: a) the Customer enters into a new CompleteLink® 2.0 
service agreement for a term period which is equal to or greater than 
the time remaining on their current agreement, and b) the MARC on the 
new agreement is the next lower MARC. This waiver of charges as a 
result of replacing Column A contributory services with the associated 
Column B contributory service will be allowed only once per Customer, 
per agreement term. CompleteLink® 2.0 $1,200 MARC service agreements 

are specifically not eligible /2/ 

For purposes of the waiver, "as a direct result" means that the newly 
installed product(s) must be installed at the same customer service 
location(s) and in the same relative quantity(ies) as those being 
displaced. It is at the Company's sole determination whether a product 
change satisfies the requirements for waiver of the termination 
liability under this provision. 

(C) 
(C) 

H i 

/3/ 

H i Material formerly appeared on Original Sheet 64 in this Section. 
/2/ CompeteLink 2.0 $3,000 MARC service agreements signed prior to 

July 28, 2006 are, also, not waiver eligible. 
/3/ Material now appears on 1st Revised Sheet 66 in this Section. 

(N) 
(N) 

Issued: July 2i 2006 Effective: July 28, 2006 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



The Ohio Bell 
Telephone Company 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 4 Section 2 

2nd Revised Sheet 66 
Cancels 1st Revised Sheet 66 

COMPLETELINK® 2.0 (cont'd) 

E. Termination Charges and Credit Al lowances (cont'd) 

B 

Analog Trunks 

ADTS-E 

Centrex Service Basic Lines 

to ISDN Prime, DS1, DS3, SONET, or 
GigaMAN 

to ISDN Prime 

to Centrex Service Electronic Key, ISDN 
Direct or Intemet Protocol Lines 

(T) 

FeatureLink 
Grandfathered Centrex 
Measured or Flat Business Lines 

DSO or ISDN Direct 
DS1 
DS3 

to 
to 
to 

to 
to 
to 

Centrex Service 
Centrex Service 
Centrex Service, ISDN Prime, DS1, DS3, 
SONET, GigaMAN. or FeatureLink 

DS1, DS3. SONET, or GigaMAN 
DS3, SONET. GigaMAN 
SONET or GigaMAN 

(T) 

(T) 

The following is stated as a matter of convenience and not intended to imply that the list above is 
not inclusive. In no event will the following product changes satisfy the conditions required for 
termination without liability under this provision. 

Centrex (any type) 
Centrex (any type) 

PBX 
ISDN Prime 

Example: Customer has a CompleteLink® 2.0 $25,000 MARC. 3-year agreement, with 18 months 
remaining. MARC attainment in current year is 60%. A customer replaces its Analog Trunks to 
ISDN Prime, which would result in an annual spending reduction of $4,000 from what was spent for 
the Analog Trunks. At the time of the new contract, the CompleteLink® 2.0 tariff reflects the next 
lower MARC to be $18,000, so the customer may terminate its $25,000 MARC agreement without 
liability if it enters into a new 2-year (24 month) CompleteLink© 2.0 agreement at the $18,000 
MARC. The applicable discount will be that available with the $18,000 commitment level. 

Issued: November 15. 2007 Effective: November 15, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-07-17805 



THE OHIO BELL 
TELEPHONE COMPANY AT&T 

T a r i f f 

P . U . C . O . NO. 20 
[PART 4| [SECTION 2 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

1st Revised Sheet No. 67 
Cancels 

Original Sheet No. 67 

COMPLETELINK® 2.0 (cont'd) 

E . TERMINATION CHARGES AND CREDIT ALLOWANCES ( c o n t ' d ) 

3 . MARC Downgrade A l l o w a n c e f o r T e c h n o l o g y U p g r a d e ( c o n t ' d ) H i 

This MARC Downgrade waiver described above only applies to the 
termination charges applicable to the CompleteLink® 2.0 agreement. 
Termination charges may apply on those services being disconnected, and 
the application of those termination charges are not affected by this 
waiver. All applicable recurring and non-recurring charges apply to the 
installation and removal of services. Products and services are 
subscribed to separately and not as a part of the CompleteLink® 2.0 
subscription. As a result of selecting a reduced MARC level, discounts 
provided under the new CompleteLink® 2.0 agreement may be less than 
those received under the higher MARC agreement (discounts for the new 
agreement will be those applicable to the new MARC level under the 
CompleteLink® 2.0 tariff in effect at the time the new contract is 
executed). The 90-day service guarantee described in E.2. above does 
not apply to the new agreement. 

4 . B u s i n e s s D o w n t u r n MARC Downgrade 

For purposes of this product offer, the term "Business Downturn" is 
hereby defined to mean an unplanned, measurable change in business 
conditions affecting the customer's business that is outside of the 
customer's control and that materially and negatively affects the 
customer's need for the level of Company services which contribute to 
the MARC hereunder. The customer specifically acknowledges that the 
transfer or substitution of the contributory services to another 
provider during the term hereof does not qualify as business downturn. 
This provision may be invoked by the customer no earlier than after the 
end of the first year for a two or three year agreement or after the end 
of the second year for a five year agreement. To invoke this provision, 
the customer must provide in writing to the Company the facts which 
support its request for Business Downturn consideration, and the Company 
will solely determine whether the customer's business conditions satisfy 
the definition of "Business Downturn". H i 

/2/ 

H i Material formerly appeared on Original Sheet 66 in this Section 
/2/ Material now appears on Original Sheet 68 in this Section. 

Issued: July 28, 2006 Effective: July 28, 2006 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY AT&T 

T a r i f f 

P . U . C . O . NO. 20 
[PART 4| [SECTION 2 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage Original Sheet No. 58 

COMPLETELINK® 2.0 (cont'd) 

E. TERMINATION CHARGES AND CREDIT ALLOWANCES ( c o n t ' d ) 

4 . B u s i n e s s D o w n t u r n MARC Downgrade ( c o n t ' d ) H i 

Upon the Company's determination that a Business Downturn has occurred, 
the customer and the Company shall then negotiate in good faith an 
appropriate and commercially reasonable change to the customer's 
commitments hereunder. Examples of appropriate and commercially 
reasonable changes include (but are not limited to) a modification to 
the term and/or MARC. The Parties shall continue performance under this 
Agreement while they are in negotiations. If no agreement can be 
reached regarding a change to the customer's commitments, then the 
rates, MARC, terms and conditions of this Agreement shall remain in 
effect for its Term. The customer may invoke this provision only once 
during the term of this Agreement. H i 

H i Material formerly appeared on Original Sheet 67 in this Section 

Issued: July 28, 2006 Effective: July 28, 2006 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
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The Ohio Bell AT©T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 4 Section 2 

PART 4 ' Exchange Access Services 
SECTION 2 - Exchange Lines and Usage Original Sheet A 

MaterialfQrmerlytocatedonsheets1,1.l,1.1.1,1.2, 1.2.1. 2, 2.0.1. 2.1, 2.1.1,4, 5,5.1, 5.1P, 17.1,18. (N) 
19, 20 and 21 now also located in the AT&T Ohio Guidebook, Part 4, Section 2, for non-residential tier 2 
services. 

Material formerly located on Sheets 1.3,1.4, 3.1,19.1 through 19.6, and 25 through 68 now located in 
the AT&T Ohio Guidebook, Part 4, Section 2, for non-residential tier 2 services. (N) 

Issued: ApriM, 2008 Effective: Apr i l l , 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No, 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 4 Section 2 

5th Revised Sheet 1.1 
Cancels 4th Revised Sheet 1.1 

1. MONTHLY EXCHANGE SERVICES (confd) 

A. Network Access Lines (cont'd) 

1. Rates and Charges (cont'd) 

Description 

Non-Residence 

- Non-Rotary With 
Touch-Tone 
Non-Competitive 
Exchanges 

1 st Access Line'^' 
2nd & 3rd Access 
Lines'^ 
4th + Access Line'^ 

1 st Access Line'^' 
2nd & 3rd Access 
Lines'^ 
4th + Access Line'^ 

1 st Access Line'^' 
2nd & 3rd Access 
Lines'^ 
4th + Access Line'^ 

Access 
Area 

B 

B 
B 

C 

C 
C 

D 

D 
D 

Maximum 
Network 
Access 

Line 

Monthly Rate 

Central Office 
Termination 

$15.95 $2.30 

31.90 4.60 
-

17.95 2.30 

35.90 4.60 
-

20.45 2.30 

40.90 4.60 
- -

Monthly Rate ! 
Network 
Access 

Line 

$15.95 

15.95 
M/ 

17.95 

17.95 
I4i 

20.45 

20.45 
141 

Central Office 
Termination 

$2.30 

2.30 
m 

2.30 

2.30 
141 

2.30 

2.30 
lAI 

;c) 

(C) 

(C) 

(C) 

IV Denotes Tier 1 Core service. 
121 Denotes Tier 1 Non-core service. 
131 Denotes Tier 2 service. 
141 See AT&T Ohio Guidebook, Part 4. Section 2. (N) 

Issued: April 1, 2008 Effective: April 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 4 Section 2 

5th Revised Sheet 1.1.1 
Cancels 4th Revised Sheet 1.1.1 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

A. Network Access Lines (cont'd) 

1. Rates and Charges (cont'd) 

Description 
Access 

Area 

Maximum Monthly Rate 
Network 
Access 

Line 

Central 
Office 

Termination 

Month 
Network 
Access 

Une 

yRate 
Central 
Offkie 

Termination 

Non-Residence 

- Non-Rotary With Touch-Tone 
Competitive Exchanges 

2nd & 3rd Access Lines'^' 
4th + Access Lines"' 

2nd & 3rd Access Lines'^' 
4th + Access Lines"' 

IV 

IV 
2nd & 3rd Access Lines' 
4th + Access Lines' 

1st Access Line 
Akron 
Akron 
Akron 
Alliance 
Alton 
Atwater 
Barnesville 
Beallsville 
Beavercreek 
Belfast 
Bellaire 
Bellbrook 
Belpre 
Berea 
Bethesda 
Bloomingville 

IV Denotes Tier 2 service. 
121 See AT&T Ohio Guidebook, Part 4, Section 2 

B 
B 

0 
C 

D 
D 

B 
C 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
C 
D 
D 

-

-

-

$18.45 
19.20 
21.70 
21.70 
21.70 
21.70 
21.70 
2170 
21.70 
21.70 
21.70 
21.70 
21.70 
19.20 
21.70 
21.70 

-

-

-

$2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 

12/ 

12} 

12/ 

12/ 

12] 

12/ 

$18.45 
17.95 
20.45 
20.45 
20.45 
20.45 
20.45 
20.45 
20.45 
20.45 
20.45 
20.45 
20.45 
17.95 
20.45 
20.45 

121 

121 

/2l 

m 

/2I 

/2t 

$2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 

(C) 

(C) 

(C) 

Issued: April 1, 2008 Effective: April 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 

(N) 



The Ohio Bell 
Telephone Company 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 4 Section 2 

3rd Revised Sheet 1.2 
Cancels 2nd Revised Sheet 1.2 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

A. Network Access Lines (cont'd) 

1. Rates and Charges (cont'd) 

Description 

Non-Residence 

- Rotary With Touch-Tone 
Non-Competitive 
Exchanges 

1st Access Line"' 
2nd & 3rd Access 
Lines'^ 
4th + Access Line'^ 

1 st Access Line'^' 
2nd & 3rd Access 
Lines'^ 
4th + Access Line'^ 

1 st Access Line'^' 
2nd & 3rd Access 
Lines'^' 
4̂ ^ +Access Lines'^' 

Access 
Area 

B 

B 
B 

C 

C 
C 

D 

D 
D 

Maximum Monthly Rate 
Network 
Access 

Line 

$15.95 

31.90 

17.95 

35.90 

20.45 

40.90 

Central Office 
Termination 

$6.00 

12.00 

6.00 

12.00 

6.00 

12.00 

Monthly Rate 1 
Network 
Access 

Line 

$15.95 

15.95 
14/ 

17.95 

17.95 
14/ 

20.45 

20.45 
14/ 

Central Office 
Termination 

$6.00 

6.00 
141 

6.00 

6.00 
14/ 

6.00 

6.00 
14/ 

[C) 

(C) 

(C) 

(C) 

IV Denotes Tier 1 Core service. 
121 Denotes Tier 1 Non-core service. 
131 Denotes Tier 2 service. 
141 See AT&T Ohio Guidebook, Part 4, Section 2, (N) 

Issued: April 1, 2008 Effective: April 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 4 Section 2 

5th Revised Sheet 1.2.1 
Cancels 4th Revised Sheet 1.2.1 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

A. Network Access Lines (cont'd) 

1. Rates and Charges (cont'd) 

Description 

Non-Residence 

- Rotary With Touch-Tone 
Competitive Exchanges 

2nd & 3rd Access Lines'^' 
4th + Access Lines"' 

2nd & 3rd Access Lines'^' 
4th + Access Lihes"' 

2nd & 3rd Access Lines"' 
4th + Access Lines"' 

1st Access Line 
Akron 
Akron 
Akron 
Alliance 
Alton 
Atwater 
Barnesville 
Beallsville 
Beavercreek 
Belfast 
Bellaire 
Bellbrook 
Belpre 
Berea 
Bethesda 

Access 
Area 

B 
B 

C 
C 

D 
D 

B 
C 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
C 
D 

Maximum 
Network 
Access 

Line 

$18.45 
19.20 
21.70 
21.70 
21.70 
21.70 
21.70 
21.70 
21.70 
21.70 
21.70 
21.70 
21.70 
19.20 
21.70 

Monthly Rate 
Central 
Office 

Termination 

_ 

-

. 

-

_ 

-

$6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 

Month 
Network 
Access 

Line 

121 

72/ 

/2I 

12/ 

m 
/2/ 

$18.45 
17.95 
20.45 
20.45 
20.45 
20.45 
20.45 
20.45 
20.45 
20.45 
20.45 
20.45 
20.45 
17.95 
20.45 

yRate 
Central 
Office 

Tenmination 

121 

12/ 

12/ 

121 

m 
12/ 

$6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
e.QO 
6.00 
6.00 
6.00 

(C) 
(C) 

(C) 
(C) 

(C) 
(C) 

(C) 

IV Denotes Tier 2 service. 
121 See AT&T Ohio Guidebook, Part 4, Section 2. (N) 

Issued: April 1,2008 Effective: Apr i l l , 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 4 Section 2 

4th Revised Sheet 1.2.6 
Cancels 3rd Revised Sheet 1,2.6 

and 4th Revised Sheet 1.3 (N) 
and 2nd Revised Sheet 14 (N) 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

A. Network Access Lines (cont'd) 

1. Rates and Charges (cont'd) 

Description 
Access 
Area 

Maximum Monthly Rate 
Network 
Access 

Line 

Central 
Office 

Termination 

Month 
Network 
Access 

Line 

yRate 
Central 
Office 

Termination 

Non-Residence (cont'd) 

- Rotary With Touch-Tone 
Competitive Exchanges (cont'd) 

Spring Valley 
Springfield 
St. Clairsville 
Steubenville 
Strongsville 
Terrace 
Thornville 
Tiffin 
Toledo 
Toledo 
Toledo 
Toronto 
Trenton 
Trinity 
Uniontown 
Upper Sandusky 
Vandalia 
Vinton 
Walnut 
Wellsville 
West Jefferson 
Westerville 
Wickliffe 
Winchester 
Worthington 
Xenia 
Yellow Springs-Clifton 
Youngstown 
Youngstown 
Zanesville 

D 
D 
D 
D 
D 
C 
D 
D 
B 
C 
D 
D 
D 
0 
D 
D 
D 
D 
D 
D 
D 
C 
C 
D 
C 
D 
D 
C 
D 
D 

$21.70 
21.70 
2170 
2170 
21.70 
19.20 
2170 
21.70 
18.45 
19.20 
2170 
2170 
21.70 
19.20 
2170 
2170 
21.70 
2170 
2170 
2170 
2170 
19.20 
19.20 
2170 
19.20 
2170 
21.70 
19.20 
21.70 
2170 

$6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 

$20.46 
20.45 
20.45 
20.45 
20.45 
17.95 
20.45 
20.45 
18.45 
17.95 
20.46 
20.45 
20.45 
17.95 
20.45 
20.45 
20.45 
20.45 
20.45 
20.45 
20.45 
17.95 
17.95 
20.45 
17.95 
20.45 
20.45 
17.95 
20.45 
20.45 

$6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 

Issued: April 1, 2008 Effective: April 1, 2008 
In accordance with an Order issued by the Publk; Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 4 Section 2 

9th Revised Sheet 2 
Cancels 8th Revised Sheet 2 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

A. Network Access Lines (cont'd) 

1. Rates and Charges (cont'd) 

Description 

Non-Residence 

- Non-Rotary Without 
Touch-Tone'" 
Non-Competitive 
Exchanges 

1st Access Line"' 
2nd & 3rd Access 
Lines'̂  
4th + Access Line'*' 

1 st Access Line'̂ ' 
2nd & 3rd Access 
Lines'̂ ' 
4th + Access Line'^ 

1st Access Line"' 
2nd & 3rd Access 
Lines'̂ ' 
4th + Access Line'^ 

Access 
Area 

B 

B 
B 

C 

C 
C 

D 

D 
D 

Maximum 
Network 
Access 

Line 

Monthly Rate 

Central Office 
Termination 

$15.95 $2.30 

31.90 4.60 

17.70 2.30 

35.40 4.60 

17.70 

35.40 

2.30 

4.60 

Monthly Rate 
Network 
Access 

Line 

$15.95 

15.95 
/SI 

17.70 

17.70 
/5/ 

17.70 

17.70 
/5/ 

Central Office 
Termination 

$2.30 

2.30 
/5/ 

2.30 

2.30 
15/ 

2.30 

2.30 
/5/ 

;c) 

(C) 

(C) 

(C) 

IV 
121 
131 

141 
151 

Denotes Tier 1 Core service. 
Denotes Tier 1 Non-core service. 
Eff. 1-9-95, no new installations of non-residence exchange service w/o Touch-Tone will be made. 
Non-residence customers, whose exchange service is not equipped with Touch-Tone on 1-9-95, 
are not required to subscribe to Touch-Tone as long as the service remains at the location at 
which it was being furnished at the aforementioned date. 
Denotes Tier 2 service. 
See AT&T Ohio Guidebook, Part 4, Section 2. (N) 

Issued: April 1.2008 Effective: April 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 4 ' Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 4 Section 2 

3rd Revised Sheet 2.0.1 
Cancels 2nd Revised Sheet 2.0.1 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

A. Network Access Lines (cont'd) 

1. Rates and Charges (cont'd) 

Description 

Non-Residence 

- Non-Rotary Without Touch-
Tone 
Competitive Exchanges 

2nd & 3rd Access Lines"' 
4th + Access Lines"' 

2nd & 3rd Access Lines"' 
4th + Access Lines"' 

2nd & 3rd Access Lines"' 
4th + Access Lines"' 

1 st Access Line 
Akron 
Akron 
Akron 
Alliance 
Alton 
Atwater 
Barnesville 
Beallsville 
Beavercreek 
Belfast 
Bellaire 
Bellbrook 
Belpre 
Berea 
Bethesda 

Access 
Area 

B 
B 

C 
C 

D 
D 

B 
C 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
C 
D 

Maximum Monthly 
Rate 

Network 
Access 

Line 

_ 
-

_ 
-

_ 
-

$17.20 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 

Centra! 
Office 

Termination 

_ 
-

_ 
-

_ 
-

$2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 

Monthly 
Rate 

Network 
Access 

Line 

/2/ 

I2i 

/2J 

I2J 

/2J 

12/ 

$15.95 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 

Central 
Office 

Termination 

12/ 

12/ 

12/ 

12/ 

12/ 

12/ 

$2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 
2.30 

(C) 
(C) 

(C) 
(C) 

(C) 
(C) 

(C) 

/1 / Denotes Tier 2 service. 
121 See AT&T Ohio Guidebool<, Part 4, Section 2. (N) 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6,2007, 
Case No. 06-1345-TP-ORD. 

By Connie Brow/ning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 4 ' Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 4 Section 2 

3rd Revised Sheet 2.1 
Cancels 2nd Revised Sheet 2.1 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

A. Network Access Lines (cont'd) 

1. Rates and Charges (cont'd) 

Description 

Non-Residence 

- Rotary Without 
Touch-Tone'^' 
Non-Competitive 
Exchanges 

1st Access Line'^' 
2nd & 3rd Access 
Lines'^ 
4th + Access Line'*' 

1st Access Line"' 
2nd & 3rd Access 
Lines'^ 
4th + Access Line"" 

1st Access Line"' 
2nd & 3rd Access 
Lines'^' 
4th + Access Line'* 

Access 
Area 

B 

B 
B 

C 

C 
C 

D 

D 
D 

Maximum Monthly Rate 
Network 
Access 

Line 

$15.95 

31.90 

17.70 

35.40 

17.70 

35.40 

Central Office 
Termination 

$6.00 

12.00 

6.00 

12.00 

6.00 

12.00 

Monthly Rate | 
Network 
Access 

Line 
Central Office 
Termination 

$15.95 $6.00 

15.95 6.00 
151 151 

17.70 6.00 

17.70 6.00 
/5/ 151 

17.70 

17.70 
151 

6.00 

6.00 
/5I 

(C) 

(C) 

(C) 

(C) 

IV 
121 
131 

141 
151 

Denotes Tier 1 Core service. 
Denotes Tier 1 Non-core service. 
Eff. 1-9-95, no new installations of non-residence exchange service w/o Touch-Tone will be made. 
Non-residence customers, whose exchange service is not equipped with Touch-Tone on 1-9-95, 
are not required to subscribe to Touch-Tone as long as the service remains at the location at 
which it was being furnished at the aforementioned date. 
Denotes Tier 2 service. 
See AT&T Ohio Guidebook, Part 4, Section 2. (N) 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFA No. OH-08-18005 



The Ohio Bell 
Telephone Company A T & T TARIFF 

P.U.C.O. NO. 20 
Part 4 Section 2 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

3rd Revised Sheet 2.1.1 
Cancels 2nd Revised Sheet 2.1.1 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

A. Network Access Lines (cont'd) 

1. Rates and Charges (cont'd) 

Description 

Non-Residence (cont'd) 

- Rotary Without Touch-Tone 
Competitive Exchanges 

2nd & 3rd Access Lines"' 
4th + Access Line"' 

2nd & 3rd Access Lines"' 
4th + Access Line"' 

2nd & 3rd Access Lines'^' 
4th + Access Line"' 

1st Access Line 
Akron 
Akron 
Akron 
Alliance 
Alton 
Atwater 
Barnesville 
Beallsville 
Beavercreek 
Belfast 
Bellaire 
Bellbrook 
Belpre 
Berea 
Bethesda 

Access 
Area 

B 
B 

C 
C 

D 
D 

B 
C 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
C 
D 

Maximum 
Network 
Access 

Line 

. 

-

. 

-

. 

-

$17.20 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 
18.95 

VIonthly Rate 
Central 
Office 

Termination 

, 

-

. 

-

_ 

-

$6.00 
6.00 
6.00 
6.00 
6.00 
6,00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 

Monthly Rate 
Network 
Access 

Line 

/2I 

121 

/2/ 

/2/ 

/2/ 

/2/ 

$15.95 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 
17.70 

Central 
Office 

Tennination 

12/ 

12/ 

12/ 

12/ 

121 

m 

$6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 
6.00 

(C) 
(C) 

(C) 
(C) 

(C) 
(C) 

(C) 

IV Denotes Tier 2 service. 
121 See AT&T Ohio Guidebook, Part 4, Section 2. (N) 

Issued: April 1,2008 Effective: Aprill.2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 4 Section 2 

10th Revised Sheet 3 
Cancels 9th Revised Sheet 3 

and 4th Revised Sheet 3.1 (N) 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

A. Network Access Lines (confd) 

1. Rates and Charges (cont'd) 

Description 
Access 

Area 

Monthly Rate 
Network 
Access 

Line 

Central 
Office 

Termination 

Residence 

- PBX Trunks 
Without Touch-Tone"' $15.95 

17.70 
17.70 

$6.00 
6.00 
6.00 

Effective November 15, 2007 the following sheets are deleted from this Tariff: 

• 1st Revised Sheet 3-P 
• 2nd Revised Sheet 3.01 
• 2nd Revised Sheet 3.02 
• 2nd Revised Sheet 3.03 
• 2nd Revised Sheet 3.04 
• 2nd Revised Sheet 3.05 
• 1st Revised Sheet 3.06 

IV Denotes Tier 2 service. 

Issued: April 1, 2008 Effective: April 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell AT©T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part4 Section 2 

PART 4 - Exchange Access Services 2nd Revised Sheet 16 
SECTION 2 - Exchange Lines and Usage Cancels 1st Revised Sheet 16 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

C. Local Exchange Usage (cont'd) 

2. Minute Line Service 

Minute Line Service is offered where facilities and conditions permit as designated in 
Part 9, Section 1, Pricing List of the AT&T Ohio Guidebook. (C) 

Minute Line Service is available only to residence customers who subscribe to Schedule C as 
set forth in Part 9, Section 1 of the AT&T Ohio Guidebook. (C) 

Local usage charges are based upon two measured elements, i.e., the duration of each local 
message and the time of day each local message is originated, subject to the following: 

a. Duration 

(1) A charge applies for each minute, or fraction thereof. 

(2) A local message is considered as starting at the time telephone communication is 
established between the calling station and the called telephone number. 

(3) Chargeable time ends when the calling station "hangs up" thereby releasing the networi< 
connection. If the called station "hangs up" but the calling station does not, chargeable 
time ends when the network connection is released by automatic timing equipment in 
the telephone network. 

(4) Chargeable time does not include time lost because of faults or defects in the service. 

b. Time of Day 

(1) Discounts apply to the total charges for local messages as set forth in 2.b. following 
during certain time periods as outlined below: 

Time Periods 

No discount - 8:00 AM to 9:00 PM* - Monday through Friday 

50% discount - 9:00 PM to 8:00 AM* - Monday through Friday 
All day Saturday, Sunday and Holidays 

*To, but not including. 

Issued: April 1,2008 Effective: Apr i l l , 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH'08-18005 



The Ohio Bell 
Telephone Company 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 4 Section 2 

9th Revised Sheet 17 
Cancels 8th Revised Sheet 17 

1. MONTHLY EXCHANGE SERVICES (confd) 

C. Local Exchange Usage (confd) 

2. Minute Line Service (cont'd) 

b. Time of Day (cont'd) 

(2) The holidays on which a 50% discount applies are on Christmas Day (December 25), New 
Year's Day (January 1), Independence Day (July 4), Thanksgiving Day and Labor Day. 

(3) Discounts will only apply to that portion of the local messages occurring within the rate 
discount periods stated above. 

c. The charges for local message usage are based on summary billing for such usage by total 
minutes of usage. The charges will be separated by time period. Special tilling of local 
message charges requiring assistance of a Company operator will not be provided. 

d. Local Message Charge Schedule"' 

Description 

Each minute or fraction thereof 
Non-Competitive Exchanges 
1 st Access Line'^' 
2nd - 3rd Access Line'^ 
4+ Access Line 14/ 

Competitive Exchanges 
1st Access Line' 121 

2+ Access Lines 141 

Maximum Rate 

$.0132 
.0264 

-

.0132 
-

Current Rate 

$.0132 
.0132 
.0132 

.0132 

.0132 

(C) 

e. Toll Messages 

Toll messages are charged for at the rates and regulations specified for Schedule C as set 
forth in Part 9, Section 3 of the AT&T Ohio Guklebook. (C) 

IV Access Line Monthly Rates now appear in Paragraphs l.A. and B. 
12/ Denotes Tier 1 Core service. 
13/ Denotes Tier 1 Non-core service. 
141 Denotes Tier 2 service. (C) 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007. 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFA No. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 4 Section 2 

5th Revised Sheet 17.1 
Cancels 4th Revised Sheet 17.1 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

C. Local Exchange Usage (confd) 

3. Message Rate Services 

Message Rate Service consists of a fixed monthly rate for usage packages which includes a 
monthly local usage allowance in the monthly rate. Each local call is charged on a message 
unit basis and an additional charge is made for local messages in excess of the allowance. 
The allowance, if not used during one month, is not credited to the customer's account for any 
other month that service is provided. 

a. Rates and Charges' 

Description 

IV 

Usage Package Monthly Rate, 
Maximum 

Non-Residence 

Non-Rotary and Rotary 
Non-Competitive Exchanges 

121 1 St Access Line' 
2nd - 3rd AccesjS Line' 
4+ Access Line 

/zi 
141 

Competitive Exchanges 
1 st Access Line 

/2I 

J4 I 
2+ Access Lines 

Non-Residence PBX Trunks'* 

Residence Individual 

Non-Competitive Exchanges 
1st Access Line'̂  
2nd - 3rd Access Line'̂  

141 4+ Access Line 

Competitive Exchanges 
1st Access Line' 
2+ Access Lines' 

121 

141 

$6.15 
12.30 

6.15 

2.21 
4.42 

2.21 

Current 

$6.15 
6.15 

15/ 

6.15 
15/ 

151 

(C) 

(C) 

(C) 

2.21 
2.21 
2.21 

2.21 
2.21 

(C) 

IV Access Line Monthly Rates now appear in Paragraphs 1 .A. and B. 
121 Denotes Tier 1 Core service. 
131 Denotes Tier 1 Non-core service. 
141 Denotes Tier 2 service. 
/5/ See AT&T Ohio Guidebook, Part 4, Section 2. 

(C) 
(N) 

Issued: April 1, 2008 Effective: April 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6,2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell A T o T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 4 Section 2 

PART 4 - Exchange Access Services 2nd Revised Sheet 18 
SECTION 2 - Exchange Lines and Usage Cancels 1st Revised Sheet 18 

1. MONTHLY EXCHANGE SERVICES (cont'd) 

C. Local Exchange Usage (confd) 

3. Message Rate Services (cont'd) 

a. Rates and Charges (cont'd) 

(1) Local Message Allowances and Charges 

The monthly rates for usage packages associated with message rate services include the 
number of local messages specified below: 

(a) All non-residence, per usage package"' 73 (C) 

(b) Residence Individual, per usage package 30 

(c) The current charge per additional local message is $08 

The maximum charge per additional local message is .08 

(d) "Schools" as used herein is limited to those institutions, which are charted by the 
State Board of Education pursuant to Section 3301.16, Revised Code.""^ (C) 

The allowances and charges for message rate services apply to schools, except, that 
no charges will apply for total iocal messages in excess of the usage package for the 
following, each month: 

Non-Residence Non-Rotary and Rotary 
Non-Residence PBX Trunk 
Centrex stations, each 

The above exception applies only where the local exchange service is used by 
schools for administrative purposes and where all telephones associated with such 
local exchange service are located in areas not accessible to the general public. 

IV Applies to 1st exchange service access line in competitive and non-competitive exchanges and to (C) 
the 2nd and 3rd exchanges service access lines in non-competitive exchanges. | 

121 This provision is not applicable to non-residence service used for customer-owned, coin-operated (C) 
telephones, either located on school property, or owned, leased, rented, operated or controlled by 
a school board or other educational institution. 

190 
415 

55 

(C) 

(C) 

Issued: April 1,2008 Effective: April 1,2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company 

PART 4 - Exchange Access Services 
SECTION 2 - Exchange Lines and Usage 

A T & T TARIFF 
P.U.C.O. NO. 20 

Part 4 Section 2 

4th Revised Sheet 22 
Cancels 3rd Revised Sheet 22 

Effective April 1, 2008 the following Sheets are deleted from this Tariff: (N) 

2nd Revised Sheet 19.1 
2nd Revised Sheet 19.2 
1st Revised Sheet 19.3 
1st Revised Sheet 19.4 
1st Revised Sheet 19.5 
1st Revised Sheet 19.6 
2nd Revised Sheet 23 
2nd Revised Sheet 24 
5th Revised Sheet 25 
1st Revised Sheet 26 
4th Revised Sheet 27 
5th Revised Sheet 28 
5th Revised Sheet 29 
6th Revised Sheet 30 
4th Revised Sheet 31 
5th Revised Sheet 32 
5th Revised Sheet 33 
5th Revised Sheet 34 
7th Revised Sheet 35 
1st Revised Sheet 36 
1st Revised Sheet 37 
1st Revised Sheet 38 
1st Revised Sheet 39 
1st Revised Sheet 40 
1st Revised Sheet 41 
1st Revised Sheet 42 
1st Revised Sheet 43 
1st Revised Sheet 44 
3rd Revised Sheet 45 
Original Sheet 46 
3rd Revised Sheet 47 
3rd Revised Sheet 48 
Original Sheet 49 
Original Sheet 50 
Original Sheet 51 
1st Revised Sheet 52 
3rd Revised Sheet 53 
2nd Revised Sheet 54 
Original Sheet 55 
Original Sheet 56 
1st Revised Sheet 57 
2nd Revised Sheet 58 
Original Sheet 59 
2nd Revised Sheet 60 

Original Sheet 60.1 
2nd Revised Sheet 61 
2nd Revised Sheet 61.1 
5th Revised Sheet 62 
2nd Revised Sheet 63 
2nd Revised Sheet 64 
1st Revised Sheet 65 
2nd Revised Sheet 66 
1st Revised Sheet 67 
Original Sheet 68 

(N) 

Issued: April 1,2008 Effective: April 1, 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-08-18005 



PART 4 - SECTION 3 

EXHIBIT A 



THE OHIO BELL . • * U P.U.C.O. NO. 20 
TELEPHONE COMPANY A m e r i t C C l l I PART 4l l SECTION Fl 

T a r i f f 
1st Revised Sheet No. 1 

PART 4 - Exchange Access Services Cancels 
SECTION 3 - roreign Type Exchange Services Original Sheet No. 1 

1. FOREIGN TYPE EXCHANGE SERVICES 

A, Foreign CGntral Office (FCO) Service 

1. Regulations 

Foreign central office service is furnished in connection with 
residence and non-residence classes of service. 

Foreign Central Office Service is not required with a change (N) 
in connecting company, where the customer's telephone number 
is designated to a foreign central office within the same rate 
center. (N) 

2 . Monthly Rates 

a. In addition to the monthly rate for the appropriate network 
access line and central office termination, the monthly 
rate for an interoffice circuit applies, measured between 
the central office from which the customer normally would 
be served and the foreign central office from which the 
customer is to be served. A local loop charge does not 
apply since the monthly rate for the associated network 
access line covers the provision of the local loop between 
the customer's location and his normal serving central 
office, however the following monthly rate applies for the 
associated service area function: 

Monthly Rate USOC 

FCO service area function charge, each line $14.95 OPJXY 

H i 

/!/ Material now appears on Original Sheet No. 1.01 in this Section. 

Material formerly appeared in Exchange and Network Services Tariff, Section 
5, 3rd Revised Sheet No. 66 

Issued: May 21, 2001 Effective: June 19, 2001 

In accordance with Case No. 01-1184-TP-ATA, issued May 21, 2001. 

By James C. Smith, President, Cleveland, Ohio 



THE OHIO BELL . • ^ U P . U . C . O . NO. 20 
TELEPHONE COMPANY A i n 6 r i t 6 C l l I PART 4 I I SECTION 3 I 

T a r i f f 

PART 4 - Exchange Access Services 
SECTION 3 - Foreign Type Exchange Services Original Sheet No. 1.01 

1. FOREIGN TYPE EXCHANGE SERVICES (cont'd) 

A. Foreign Central Office (FCO) Service (cont'd) 

2. Monthly Rates (cont'd) Hi 

b. When non-continuous property extension service, including 
secretarial lines, is provided with foreign central office 
service, the required circuits should be measured from 
either the normal or the foreign central office, whichever, 
when combined with the circuit furnished in connection with 
the foreign central office service, results in the lower 
total interoffice mileage. 

c. Subject to the provisions of a. and b preceding, local and 
interoffice circuits for foreign central office service and 
associated non-continuous extension service are furnished 
under the regulations and rates set forth in Section 5 of 
this Part following. Hi 

H i Material formerly appeared on Original Sheet No. 1 in this Section. 

Material formerly appeared in Exchange and Network Services Tariff, Section 
5, 3rd Revised Sheet No. 66 

Issued: May 21, 2001 Effective: June 19, 2001 

In accordance with Case No. 01-1184-TP-ATA-TP-ATA, issued May 21, 2001. 

By James C. Smith, President, Cleveland, Ohio 



The Ohio Bel! A T T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 4 Section 3 

PART 4 - Exchange Access Services 1 st Revised Sheet 2 
SECTION 3 - Foreign Type Exchange Sen/ices Cancels Original Sheet 2 

1. FOREIGN TYPE EXCHANGE SERVICES (cont'd) 

B. Foreign Exchange Service 

1. General 

a. Foreign exchange service is furnished intraLATA by the Company and intraLATA or (T) 
interLATA by connecting carriers concurring in this tariff in connection with residence and 
non-residence classes of service. 

Note: Foreign exchange service will not be furnished between exchanges which are in the 
local sen/ice area of each other when the foreign exchange offers only flat rate non-
residence service and only message rate and/or measured non-residence sen/ice is 
available in the customer's normal serving exchange. 

b. This subsection of this tariff applies: 

(1) To foreign exchange sen/ice involving two intraLATA exchanges of the Company: (T) 

(2) To that part of the joint service and facilities fumished by the Company in the case of (T) 
foreign exchange sen/ice involving an exchange of the Company and (T) 

(a) an exchange of another telephone company within the State of Ohio, or 
(b) an exchange of a telephone company outside the State of Ohio when each of such 

exchanges is in the local sen/ice area of each other. 

c. Where neither of the exchanges involved in a foreign exchange service is an exchange of the 
Company but the Company furnishes the interexchange circuit, or a portion thereof, such (T) 
circuit will be furnished under the provisions of B-3-b following. 

Issued: November 19, 2007 Effective: November 19,2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo.OH-07-17819 



The Ohio Bell A X X P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 4 Section 3 

PART 4 - Exchange Access Services 1 st Revised Sheet 3 
SECTION 3 - Foreign Type Exchange Services Cancels Original Sheet 3 

1. FOREIGN TYPE EXCHANGE SERVICES (cont'd) 

B. Foreign Exchange Service 

2. Regulations 

a. The Company will determine the exchange area and central office area from which (^) 
the service will be furnished, subject to the provision that the exchange area and 
central office area from which the sen/ice is furnished will be within the local service 
area of, those available to customers located in, the exchange area from which the 
customer requested foreign exchange service. In such situations, when two or more 
telephone companies are involved in fumishing the service, such determination may 
be made only with the consent of the telephone company which operates the 
exchange from which the service will be furnished. 

b. The scope of local service for, and the toll rates to and from, services connected for 
foreign exchange service are in accordance with the tariff provisions of the exchange 
area from which the service is furnished. Where special operating is required, an 
additional monthly charge may be made to cover the expense incurred by the (j) 
Company for such operating. 

c. Toll restriction may be provided on PBX trunks and non-residence rotary and non- (T) 
rotary service furnished between exchanges of the Company. Toll restriction on (T) 
such sen/ices when furnished between an exchange of the Company and an 
exchange of another telephone company, will be provided only with the concun-ence 
of such other telephone company. 

When the toll restriction is furnished In a Company exchange, the rates and charges 
for toll restriction covered in this tariff apply. When the toll restriction is provided in 
an exchange of another telephone company, the tariff provisions of such other 
telephone company for toll restriction will apply. 

3.Rates and Charges 

a. The following rates and charges apply to the exchange service and associated 
services: 

(1) The monthly network access line and central office termination rates and 
charges are those applicable in the exchange area from which the service Is 
furnished. Subsequent move and change charges associated with the service 
are those applicable in the exchange area in which the customer is located. 

(2) The monthly rates and charges for non-continuous property extension service, 
including secretarial lines, and other associated items of service are those 
applicable in the exchange area in which the customer or such extension 
service and other items are located. 

Issued: November 19, 2007 Effective: November 19, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated Januaiy 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17819 

(T) 



The Ohio Bell A X X P.U.C.O. NO. 20 
Telephone Company A T & T TARIFF Part 4 Section 3 

PART 4 - Exchange Access Sen/ices 3rd Revised Sheet 4 
SECTION 3 - Foreign Type Exchange Services Cancels 2nd Revised Sheet 4 

1. FOREIGN TYPE EXCHANGE SERVICES (confd) 

8. Foreign Exchange Service (cont'd) 

3. Rates and Charges (cont'd) 

b. Interexchange circuits and associated facilities 

(1) The interexchange circuit mileage is the distance between rate centers determined in 
accordance with Part 15, Section 1 of this Tariff, subject to the following: 

(a) Where the entire circuit is fumished under the provisions of this tariff; measurement is 
between the rate center of the exchange area in which the customer is located and the 
rate center of the exchange area from which service is requested, except as covered in 
the following paragraph. 

Between the Girard Exchange of the Company and the Vienna Area of the Warren (T) 
Exchange of the United Telephone Company as defined in the United Telephone 
Company's tariffs, the interexchange circuit mileage is the air line distance between the 
Girard central office of the Company and the intersection of State Route 193 and Wan-en- (T) 
Sharon Road in the unincorporated community of Vienna, Trumbull County, Ohio. 

Monthlv Rate USOC 

(2) Interexchange circuits, each mile or fraction thereof $4.15 1LHB4* 

(3) Interexchange circuit service terminals, each ** P3N 

The above monthly rate applies per two point section, and per rate center in which the 
circuit tenninates, connects to the customer's service location(s) or connects to the portion 
of the circuit furnished under the provisions of Part 15, Section 2 of this Tariff. 

*Additional codes appear in departmental practices. 

** See AT&T Ohio Tariff 20, Part 15, Section 2 for USOC P3N rate. (T) 

Issued: November 19, 2007 Effective: November 19, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17819 



The Ohio Bell A X X P.U.C.O. NO. 20 
Telephone Company A T & T TARIFF Part 4 Section 3 

PART 4 - Exchange Access Services 1st Revised Sheet 5 
SECTION 3 - Foreign Type Exchange Sen/ices Cancels Original Sheet 6 

1. FOREIGN TYPE EXCHANGE SERVICES (cont'd) 

B. Foreign Exchange Service (confd) 

3. Rates and Charges (cont'd) 

c. Interoffice and local circuits for main station service 

(1) A local loop charge does not apply in connection with the foreign exchange service main 
station sen/ice since the monthly rate for the network access line covers the provisions of 
the loop between the customer's location and his normal serving central office; however 
the following monthly rate applies for the associated sen/ice area function: 

Monthly Rate USOC 

Foreign exchange service area function 
charge, each line $14.95 OPKFX 

(2) Whenever the customer Is located in a central office area other than In which the rate 
center is located, a chargeable interoffice circuit is required. 

d. Non-continuous property extension sen/ice, including secretarial lines 

(1) When non-continuous property extension service is provided (a) within the exchange area 
in which the customer is located, (b) within the exchange area fn^m which the foreign 
exchange service was requested, or (c) when the aforementioned exchange areas are 
exchange areas of the Company, within any other telephone company exchange area (T) 
which is in the local sen/ice area of either of the aforementioned exchange areas, the 
applicable interoffice circuits should be measured between the extension sen/Ice central 
office and either the central office normally serving the area in which the customer is 
located or the rate center central office of the exchange area from which the foreign 
exchange service was requested, whichever results in a lower circuit rate to the customer. 

(2) When extension service is provided within an exchange area other than the Company (T) 
exchange areas specified in (1) preceding, the provisions of e, Foreign exchange 
extension service, following apply. 

(3) Subject to the provisions of (1) preceding, local and interoffice circuits for extension service 
are furnished under the regulations and rates set forth in Section 5 of this Part following. 

Issued: November 19, 2007 Effective: November 19,2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17819 



The Ohio Bell A X o X P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 4 Section 3 

PART 4 - Exchange Access Services 1st Revised Sheet 6 
SECTION 3 - Foreign Type Exchange Sen/ices Cancels Original Sheet 6 

1. FOREIGN TYPE EXCHANGE SERVICES (cont'd) 

B. Foreign Exchange Service (cont'd) 

3. Rates and Charges (cont'd) 

e. Foreign exchange extension service 

(1) Interexchange circuits 

(a) Extension service which is associated with local exchange service or foreign central 
office service and is located within an exchange area other than a Company exchange (T) 
area which is in the local service area of the customer's main location is classified as 
foreign exchange extension service for wrhich an interexchange circuit is required, 
measured between the rate centers of the exchange areas Involved. 

(b) Extension service which is associated with foreign exchange service and Is located in an 
exchange area other than the Company exchange areas specified in d-(1) preceding is (T) 
classified as foreign exchange extension service. The required interexchange circuit is 
measured between the rate center of the exchange area in which the extension service 
is located and either the rate center of the exchange area where the customer is located 
or the rate center of the exchange area from which the foreign exchange sen/lce was 
requested, whichever will result in a lower circuit rate to the customer. 

(c) Subject to the provisions of (a) and (b) preceding, Interexchange circuits are furnished 
under the regulations and rates set forth in 3-b preceding. 

(2) Local and interoffice circuits associated with interexchange circuits 

(a) A circuit (local or interoffice and local, as appropriate) is required, measured between the 
extension service location and the serving rate center. 

(b) Where the main location of the associated local exchange service is in a multi-office 
exchange area and such main location is not within the rate center central office, an 
inter'Office circuit between the central office areas involved is required. 

(c) Where foreign exchange extension service is associated with foreign central office 
sen/ice and neither the central office in which the customer is located nor the central 
office from which the service is being furnished is the rate center central office, an 
interoffice circuit is required, measured between the rate center central office and 
whichever of the aforementioned central offices will result in a lower circuit rate to the 
customer. 

Issued: November 19, 2007 Effective: November 19. 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6.2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17819 



The Ohio Bell A X X P.U.C.O. NO. 20 
Telephone Company A T & T TARIFF Part 4 Section 3 

2nd Revised Sheet 7 
PART 4 - Exchange Access Services Cancels 1st Revised Sheet 7 
SECTION 3 - Foreign Type Exchange Sen/ices and 1st Revised Sheet 7-P (N) 

1. FOREIGN TYPE EXCHANGE SERVICES (cont'd) 

B. Foreign Exchange Service (cont'd) 

3. Rates and Charges (cont'd) 

e. Foreign exchange extension service (cont'd) 

(2) (cont'd) 

(d) Subject to the provisions of (a), (b) and (c) preceding, local and interoffice circuits are 
furnished under the regulations and rates set forth in Section 5 of this Part following. 

f. Requests to furnish exchange service from another central office 

Where sen/ice is furnished fi'om a multi-office exchange area and the customer requests that 
the service be furnished from a central office other than as determined by the Company (T) 
under the provisions of A.2.a. preceding, a chargeable interoffice circuit between the central 
office areas involved is required. 

g. Requests to furnish exchange sen/ice from another exchange area 

Where under the provisions of B.2.a. preceding, the Company determines that service will be (T) 
furnished from an exchange area other than that from which sen îce is requested and the 
customer insists that the service be fumished from the exchange area from which he 
requested service, the service will be so fumished; hov»rever, where the furnishing of the 
service from the exchange area from which sen/ice was requested requires the installation of 
additional equipment and facilities, such as loading coils, repeaters, special relay circuits, 
signaling circuits, etc., for local or toll transmission and supervisory purposes, additional 
charges based upon costs incurred may be applied. 

h. Night transfer arrangement 

Night transfer arrangement permits the interexchange of incoming calls between an individual 
or PBX trunk service and a foreign exchange service of the same class and grade. This 
arrangement will be furnished provided the telephone numbers for both such services are 
assigned in the same central office unit. 

Nonrecurring Monthly 
Description /Billing Code/ Charge Rate 

Control equipment in central office, per arrangement 
/NTA/ $616.06 $10.05 

Issued: November 19, 2007 Effective: November 19, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6,2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17819 



THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 

PART 4 - Exchange Access Services 
SECTION 3 - Foreign Type Exchange Services 

P.U 
PART 4 1 

. C O . NO. 20 
SECTION 3 

1st Revised Sheet No. 8 
Cancels 

Original Sheet No. 8 

1. FOREIGN TYPE EXCHANGE SERVICES (cont'd) 

B. Foreign Exchange Service (cont'd) 

3. Rates and Charges (cont'd) 

Description /Billing Code/ 
Nonrecurring 

Charge 
Monthly 
Rate 

Night transfer arrangement 

(2) Control channels 
See Type 1001 Channels in Part 15, 
Section 2 of this Tariff. 

(3) Transfer keys are provided by the 
customer. 

permissive one service 

Permissive one service arrangement permits 
access to the toll network without barrier 
code (dial "1") insertion. This 
arrangement is available only where 
facility conditions permit. 

(T) 
(T) 

(M) 

(D) 

Per foreign exchange service so 
arranged /FXD/ $62.30 

Issued: January 9, 2003 Effective: January 9, 2003 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Brovining, President, Cleveland, Ohio 



PART 4 - SECTION 3 

EXHIBIT B 



The Ohio Bell * — - - P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part4 Section 3 

PART 4 - Exchange Access Services 
SECTION 3 - Foreign Type Exchange Services Original Sheet A 

Material formerly located on sheets 1 through 8 now also located in the AT&T Ohio Guidebook, Pail 4, (N) 
Section 3, for non-residential tier 2 services. (N) 

Issued: April 1, 2008 Effective: ApriM. 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell A T © T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF part4 Section 3 

PART 4 - Exchange Access Services 4th Revised Sheet 4 
SECTION 3 - Foreign Type Exchange Services Cancels 3rd Revised Sheet 4 

1. FOREIGN TYPE EXCHANGE SERVICES (cont'd) 

B. Foreign Exchange Service (cont'd) 

3. Rates and Charges (cont'd) 

b. Interexchange circuits and associated facilities 

(1) The interexchange circuit mileage is the distance between rate centers determined in 
accordance with Part 15, Section 1 of the AT&T Ohio Guidebook, subject to the following: (C) 

(a) Where the entire circuit is furnished under the provisions of this tariff or the AT&T Ohio (C) 
Guidebook; measurement is between the rate center of the exchange area in which the (C) 
customer is located and the rate center of the exchange area from which service is 
requested, except as covered in the following paragraph. 

Between the Girard Exchange of the Company and the Vienna Area of the Warren 
Exchange of the United Telephone Company as defined in the United Telephone 
Company's tariffs, the interexchange circuit mileage is the air line distance between the 
Girard central office of the Company and the intersection of State Route 193 and Warren-
Sharon Road in the unincorporated community of Vienna, Trumbull County, Ohio. 

Monthly Rate USOC 

(2) Interexchange circuits, each mile or fraction thereof $4.15 1LHB4* 

(3) Interexchange circuit service terminals, each ** P3N 

The above monthly rate applies per two point section, and per rate center in which the 
circuit terminates, connects to the customer's service location(s) or connects to the portion 
of the circuit fumished under the provisions of Part 15, Section 2 of the AT&T Ohio (C) 
Guidebook. (C) 

*Additional codes appear in departmental practices. 

** See AT&T Ohio Tariff 20, Part 15, Section 2 for USOC P3N rate. 

Issued: Apr i l l , 2008 Effective: Apr i l l , 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



The Ohio Bell 
Telephone Company A T & T TARIFF 

PART 4 ' Exchange Access Services 
SECTION 3 - Foreign Type Exchange Services 

FOREIGN TYPE EXCHANGE SERVICES (cont'd) 

P.U.C.O. NO. 20 
Part 4 Section 3 

2nd Revised Sheet 8 
Cancels 1st Revised Sheet 8 

B. Foreign Exchange Service (cont'd) 

3. Rates and Charges (cont'd) 

Description /Billing Code/ 
Nonrecurring 

Charge 
Monthly 

Rate 

h. Night transfer arrangement 

(2) Control channels 
See Type 1001 Channels in Part 15, Section 2 of the 
AT&T Ohio Guidebook. 

(3) Transfer keys are provided by the customer. 

i. Permissive one service 

Permissive one service arrangement permits access to 
the toll network without barrier code (dial "1") insertion. 
This arrangement is available only where facility 
conditions permit. 

Per foreign exchange service so arranged /FXD/ 

(C) 
(C) 

$62.30 

Issued: Apr i l l , 2008 Effective: Apr i l l , 2008 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6,2007, 
Case No. 06-1345-TP-ORD. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-08-18005 



PART 4 - SECTION 5 

EXHIBIT A 



THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 

P.U.C.O. NO. 20 
PART 4 1 SECTION 5j 

PART 4 - EKchange Access S e r v i c e s 
SECTION 5 - Other Exchange Access Services 

1st Revised Sheet No. 1 
Cancels 

Original Sheet No. 1 

H i 

H i Material now appears on Original Sheet 33 in Part 20, Section 4 of this 
Tariff. 

Issued July 30, 2004 Effective: August 1, 2004 

In aGcordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 

P.U 
PART 4 

. C O . NO. 20 
1 SECTION 5 

PART 4 - Exchange Access Services 
SECTION 5 - Other Exchange Access Services 

1st Revised Sheet No. 2 
Cancels 

Original Sheet No. 2 

H i 

H i Material now appears on Original Sheet 34 in Part 20, Section 4 of this 
Tariff. 

Issued: July 30, 2004 Effective: August 1, 2004 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 

P.U.C.O. NO. 20 
PART 4 SECTION 5 

PART 4 - Exchange Access Services 
SECTION 5 - Other Exchange Access Services 

2nd Revised Sheet No. 3 
Cancels 

1st Revised Sheet No. 3 

/I/ 

/!/ Material now appears on Original Sheet 35 in Part 20, Section 4 of this 
Tariff. 

Issued: July 30, 2004 Effective: August 1, 2004 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 

P.U.C.O. NO. 20 
PART 4 1 SECTION 5 

PART 4 - Exchange Access Services 
SECTION 5 - Other Exchange Access Services 

1st Revised Sheet No. 4 
Cancels 

Original Sheet No. 4 

/I/ 

/!/ Material now appears on Original Sheet 36 in Part 20, Section 4 of this 
Tariff, 

Issued: July 30, 2004 Effective: August 1, 2004 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3059-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 

P.U 
PART 4 1 

. C O . NO. 20 
1 SECTION 5 | 

PART 4 - Exchange Access Services 
SECTION 5 - Other Exchange Access Services 

2nd Revised Sheet No. 5 
Cancels 

1st Revised Sheet No. 5 

/I/ 

/!/ Material now appears on Original Sheet 37 in Part 20, Section 4 of this 
Tariff. 

Issued: July 30, 2004 Effective: August 1, 2004 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 

P.U.CO. NO. 20 
PART 4 SECTION 5 

PART 4 - Exchange Access Services 
SECTION 5 - Other Exchange Access Services 

3rd Revised Sheet No. 6 
Cancels 

2nd Revised Sheet No. 6 

H i 

H i Material now appears on Original Sheet 38 in Part 20, Section 4 of this 
Tariff. 

Issued: July 30, 2004 Effective: August 1, 2004 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 

P.U.C.O. NO. 20 
PART 4 1 SECTION 5 

PART 4 - Exchange Access Services 
SECTION 5 - Other Exchange Access Services 

1st Revised Sheet No. 7 
Cancels 

Original Sheet No- 7 

H i 

H i Material now appears on Original Sheet 39 in Part 20, Section 4 of this 
Tariff. 

Issued: July 30, 2004 Effective: August 1, 2004 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 

P.U.C.O. NO. 20 
PART 4 SECTION 5 

PART 4 - Exchange Access Services 
SECTION 5 - Other Exchange Access Services 

2nd Revised Sheet No. 8 
Cancels 

1st Revised Sheet No. 8 

/I/ 

/I/ Material now appears on Original Sheets 40 and 41 in Part 20, Section 4 
of this Tariff. 

Issued: July 30, 2004 Effective: August 1, 2004 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A T & T TARIFF Part 4 Section 5 

8th Revised Sheet No. 9 
PART 4 - Exchange Access Services Cancels 7th Revised Sheet No. 9 
SECTION 5 - Other Exchange Access Sen/ices and 3rd Revised Sheet 9.1 (N) 

Issued: November 19, 2007 Effective: November 19, 2007 
In accordance with an Order issued by the Public Utitities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland. Ohio 
TFANo. OH-07-17819 



THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 

P.U.C.O. NO. 20 
PART 4 SECTION 5 

PART 4 - Exchange Access Services 
SECTION 5 - Other Exchange Access Services 

2nd Revised Sheet No. 10 
Cancels 

1st Revised Sheet No. 10 

H i 

H i Material now appears on Original Sheet 43 in Part 20, Section 4 of this 
Tariff. 

Issued: July 30, 2004 Effective: August 1, 2004 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 
PART 4 

P.U.CO. NO. 20 
SECTION 5 I 

PART 4 - Exchange Access Services 
SECTION 5 - Other Exchange Access Services 

2nd Revised Sheet No. 11 
Cancels 

Ist Revised Sheet No. 11 

H i 

H i Material now appears on Original Sheet 44 in Part 20, Section 4 of this 
Tariff. 

Issued: July 30, 2004 Effective: August 1, 2004 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 

P.U.C.O. NO. 20 
PART 4 1 SECTION 5 

PART 4 - Exchange Access Services 
SECTION 5 - Other Exchange Access Services 

3rd Revised Sheet No. 12 
Cancels 

2nd Revised Sheet No. 12 

H i 

H i Material now appears on Original Sheet 45 in Part 20, Section 4 of this 
Tariff. 

Issued: July 30, 2004 Effective: August 1, 2004 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



THE OHIO BELL 
TELEPHONE COMPANY SBC 

Tariff 

PART 4 - Exchange Access Services 
SECTION 5 - Other Exchange Access Services 

P.U.CO. NO. 20 
PART 4 ll SECTIoiTT 

1st Revised Sheet No. 13 
Cancels 

Original Sheet No. 13 

OTHER EXCHANGE ACCESS SERVICES (Cont'd) 
H i 

B. Combination Main Station Service 

1. This arrangement combines two individual lines of the same exchange 
for the purpose of answering calls at either location. Such an 
arrangement is furnished subject to the following: 

a. Facilities necessary to provide satisfactory service must be 
available. 

b. The local service area for both lines must be the same. 

c. Where the service furnished at one location is not of the same 
class or is not of the same type as the service furnished at the 
other location, the serving central office equipment must permit 
positive identification of the calling station or registration of 
messages originating at the calling station, for purposes of 
charging for local message use. 

d. When the central office equipment does not permit positive 
identification of the calling station, combination main station 
service may still be provided for one customer in connection with 
two message rate individual lines which are not of the same 
class. 

/I/ Material now appears on Original Sheet 46 in Part 20, Section 4 of this 
Tariff. 

Issued: July 30, 2004 Effective: August 1, 2004 

In accordance with an Order issued by the Public Utilities Commission of 
Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 



The Ohio Bell A T T P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 4 Section 5 

PART 4 - Exchange Access Services 1st Revised Sheet 14 
SECTION 5 - Other Exchange Access Services Cancels Or-iginal Sheet 14 

1. OTHER EXCHANGE ACCESS SERVICES (cont'd) 

B. Combination Main Station Service (cont'd) 

2. A directory listing with distinctive call numbers is furnished with each line. Connections 
between stations of such lines are established through the central office. 

3. Where it is necessary to install additional equipment, such as loading coils, repeaters, 
special relay circuits, etc., additional charges based upon costs incurred, may be 
applied. 

4. Each line is charged for at the established individual line rate appticable in accordance 
with the classification of the service as non-residence or residence. 

5. Where message rate service is furnished at both locations, the local message 
allowance is combined. 

6. In multi-office exchanges where it is necessary to use circuits between central offices 
to make the service operative, foreign central office service rates apply in addition to 
the rates for the classes of service furnished. 

2. CIRCUITS 

A. Regulations 

1. The rates specified in this section apply where both terminals of a circuit are in an 
exchange area of the Company, or, except as otherwise specifically provided in this (T) 
tariff, in Company exchange areas each of which is in the local service area of the (T) 
other. 

2. The rates specified in this section are in addition to the rates and charges which may 
be applicable for any terminal equipment required. 

3. The Company will perform usual maintenance and replacement of circuits only on non- ^ ^ 
continuous property circuits. Same continuous property circuits will be maintained and 
replaced on a Premises Work and Material charges non-regulated basis. 

4. Where it is necessary to provide new construction in furnishing such circuits, such 
construction will be provided at the charges specified in Part 2, Section 5 of this tahff. 

5. Where it is necessary to provide additional equipment, such as loading coils, 
repeaters, special relay circuits, etc., for local or toll transmission or supervisory 
purposes, additional rates or charges based upon costs incurred, may be applied. 

6. When circuits are fumished to connect off-property stations of PBX systems, the 
regulations set forth in Part 15, Section 2 of this tariff with respect to Signaling 
Arrangements apply to such circuits. _ ^ 

Issued: November 19, 2007 Effective: November 19, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17819 



The Ohio Bell 
Telephone Company A T & T TARIFF 

PART 4 - Exchange Access Services 
SECTION 5 - Other Exchange Access Services 

P.U.C.O. NO. 20 
Part 4 Sectior 

2nd Revised Sheet 15 
Cancels 1st Revised Sheet 15 

2. CIRCUITS (cont'd) 

B. Monthly Rates 

1. For installations made prior to March 1,1939, customers were permitted to provide 
their outside wiring. Such customer-provided outside wiring is maintained at the 
expense of the customer. 

2. Whenever the Company's general distributing plant is used by the customer to fumish 
a circuit on the same premises or between premises within a building or on continuous 
property, the rates in 4. following apply. 

3. Terminals of the circuit on different premises on non-continuous property: 

a. All terminals within same central office area: 

(1) Local circuits furnished between each circuit terminal location and the central office 
normally serving such location. 

A local circuit is comprised of two rate elements. 

When local circuits are provided in those central office areas that are not 
designated in Paragraph 3, apply a local loop charge and a service area function 
charge as follows: 

(T) 

(a) Local Loop 

(b) Service Area Function 

- Off-premises extension station 
- Off-premises PBX main or extension station 

Two-wire interface with effective two-wire 
facilities furnished for PBX off-premises main 
and extension stations capable of operating 
over loops with resistance up to 1300 ohms 
(with Signaling Arrangements as covered in 
Part 8, Section 8 of this tariff 

Monthly 
Rate 

2.45 
7.95 

7.95 

USOC 

$19.05 1LLBJ IV 

OPEXX 
OPENS 

OPERS 

IV Additional codes appear in departmental practices. 

Issued: November 19, 2007 Effective: November 19, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17819 



The Ohio Bell 
Telephone Company A T & T TARIFF 

PART 4 - Exchange Access Services 
SECTION 5 - Other Exchange Access Sen/ices 

P.U.C.O. NO. 20 
Part 4 Section 5 

3rd Revised Sheet 16 
Cancels 2nd Revised Sheet 16 

and 1st Revised Sheet 16-P ((N) 

2. CIRCUITS (cont'd) 

B. Monthly Rates (cont'd) 

3. (cont'd) 

a. All terminals within same central office area (cont'd) 

(1) (cont'd) 

(b) (cont'd) 

Description /Billing Code/ Monthly Rate 

- Concentrator-Identifier talking path /OPERS/ $1.25 

- Signaling /OPECS/ 

- Off-premises station of dial communicating or 
intercommunicating arrangement /OPH1C/ 

- Secretarial line /OPFTA/ 

4. Terminals of the circuit on different premises on non-continuous property 

a. All terminals within same central office area 

(1) Local circuits furnished between each circuit terminal location and the central office 
normally serving such location. (Minimum) 

A local circuit is comprised of two rate elements. 

When local circuits are provided under the provisions of Paragraph 3, apply a local loop 
charge and a service area function charge as follows: 

Description /Billing Code/ Monthly Rate 

(a) Local Loop/ I LLBJ/ " $19.05 

IV Additional codes appear in departmental practices. 

Issued: November 19, 2007 Effective: November 19, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 

TFANo. OH-07-17819 



The Ohio Bell - _ _ P.U.C.O. NO. 20 
Telephone Company A l & l TARIFF Part 4 Section 5 

2nd Revised Sheet 17 
PART 4 - Exchange Access Services Cancels 1st Revised Sheet 17 
SECTION 5 - Other Exchange Access Services and 1st Revised Sheet 17-P (N) 

2. CIRCUITS (confd) 

B. Monthly Rates (conrd) 

4. Terminals of the circuit on different premises on non-continuous property (cont'd) 

a. All terminals within same central offrce area (cont'd) 

(1) (cont'd) 

Monthly 
Description /Billing Code/ Rate 

(b) Service Area Function 

- Off-premises PBX main or extension station /OPENS/ $7.95 

Two-wire interlace with effective two-wire facilities furnished for PBX 
off-premises main and extension stations capable of operating 
over loops with resistance up to 1300 ohms (with Signaling 
Arrangements as covered in Part 8, Section 8 of this Tariff) 
/OPERS/ 7.95 

- Signaling /OPECS/ 

- Off-premises station of dial communicating or intercommunicating 
arrangement /OPECS/ 

Issued: November 19, 2007 Effective: November 19, 2007 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, 
Case No. 02-3069-TP-ALT. 

By Connie Browning, President, Cleveland, Ohio 
TFANo. OH-07-17819 



THE OHIO BELL 
TELEPHONE COMPANY Ameritech 

Tariff 

P.U.C.O. NO, 20 

PART 4 SECTION 5 

PART 4 - Exchange Access Services 
SECTION 5 - Other Exchange Access Services Original Sheet No. 18 

2. CIRCUITS (Cont'd; 

B. Monthly Rates (Cont'd) 
4. Terminals of the circuit on different premises on non-continuous 

property (Cont'd): 
a. All terminals within same central office area (Cont'd): 

(2) The minimum charge for a circuit confined to the same central 
office area is equal to the monthly rate for two local 
circuits, except as follows: 

(a) When a local circuit can be bridged to the associated 
exchange service in the normal serving central office, no 
chargeable local circuit is required between that central 
office and the main station location. 

(b) When the exchange service rate includes the provision of the 
circuit between the main location and the central office 
normally serving that location, a separate local loop charge 
is not applicable; however any appropriate service area 
function charge applies. 

b. Terminals in different central office areas: 

(1) Local circuits furnished between each circuit terminal location 
and the central office normally serving such location. 

A local circuit is comprised of two rate elements. 

When local circuits are provided in those central office areas 
that are not designated in Paragraph 3, apply the local loop 
charge and a service area function charge as follows: 

(a) Local Loop 

For monthly, see a-(l}-(a) preceding. 

Monthly Rate USOC 

(b) Service Area Function 

- Off-premises extension 
station $14.10 OPUYY 

- Off-premises PBX main or 
extension station 10.50 OPUND 

Material formerly appeared in Exchange and Network Services Tariff, 
Section 5, 2nd Revised Sheet No. 87 

Issued: October 2, 1995 Effective: October 2, 1995 

In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995. 

By J. F. Woods, President, Cleveland, Ohio 


