Chillicothe Telephone

April 1, 2008

Via Electronic Filing

Ms. Renee Jenkins

Docketing Division

Public Utilities Commission of Ohio
180 East Broad Street, 13" Floor
Columbus, Ohio 43215-3793

Re: Case No. 08-0381-TP-ATA

Dear Ms. Jenkins:

The Chillicothe Telephone Company resubmits, via electronic filing, its application to
Detariff Certain Tier 2 Services and make other changes related to the Implementation of
Case No. 06-1345-TP-ORD.

This is a re-filing in a new case number. As directed by staff, | have changed the case
number on this cover letter and on the first revised sheet of this filing; all other pages are
to be filed in this case number likewise.

Source files for this filing are not readily available for electronic submission at this time.
These documents are available upon request as individual sheets (per page reference at
the top of each tariff.)

Please contact me if you have any questions regarding this filing.

Cordially,

/sl Tammy Perry
Regulatory Assistant
Attachments

Part 1 of 5

Tammy Perry & Regulatory Assistant
68 E. Main St. & P. O. Box 480 & Chillicothe, OH 45601-0480
Telephone: (740) 772-8260 & Fax: (740) 773-2953
E-mail: Tammy.Perry@horizontel.com



The Public Utilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 09/19/07 “Implementation Order” in Case No. 06-1345-TP-ORD
(Effective: 10/01/2007 through 04/01/2008)

In the Matter of the Application of ) TRF Docket No. 90-5012
The Chillicothe Telephone Company ) Case No.08 -0381 - TP - ATA
) U8 -9582
)

to Detariff Certain Tier 2 Services and make other changes NOTE: Unless you have reserved a Case No. leave the “Case No.”
related to the Implementation of Case No. 06-1345-TP-ORD fields BLANK.

Name of Registrant(s) The Chillicothe Telephone Company

DBA(s) of Registrant(s)
Address of Registrant(s) 68 E. Main Street; P. O. Box 480; Chillicothe, OH 45601-0480
Company Web Address Www.chillicothetelephone.com

Regulatory Contact Person(s) Karen McKee Phone 740-772-8492  Fax 740-773-2953
Regulatory Contact Person’s Email Address karen.mckee@horizontel.com

Contact Person for Annual Report Karen McKee Phone _740-772-8492
Address (if different from above)

Consumer Contact Information Tammy Perry Phone 740-7728260

Address (if different from above) tammy.perry@horizontel.com

Part | — Tariffs

Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the
Commission acts to suspend.

Carrier Type ILEC [ ] CLEC [] CTS
Business Tier 2 Services ] ]
Residential & Business Toll Services ] ]
Other Changes required by Rule
(Describe in detail in Exhibit C) [ O

Part 11 — Exhibits
Note that the following exhibits are required for all filings using this form.

Included | Identified As: Description of Required Exhibit:
Exhibit A The existing affected tariff pages.
Exhibit B The proposed revised tariff pages.
Exhibit C Matrix or narrative summarizing all changes proposed in the application, and/or

other information intended to assist Staff in the review of the Application.

X]

Exhibit D Explanation of how the Applicant intends to comply with Rule 4901:1-6-
05(G)(3) regarding disclosure of rates, terms, and conditions for detariffed
services, including:
e citation to the appropriate Web Page if any, in accordance with rule
4901:1-6-05(G)(4), and/or
e copy of other materials and publications to be used to comply with
4901:1-6-05(G)(3).

Exhibit E One-time customer notice of detariffing and related changes consistent with rule

4901:1-06-16(B) , including where customers may find the information
regarding such services as required by rule 4901:1-6-05(G)(3).

Exhibit F Affidavit that the Customer Notice described in Exhibit C has been sent to
Customers.




Part III. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards

The Chillicothe Telephone Co. 4 am authorized to make this statement on its behalf.

(Name)
| attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 OAC for the state of Ohio. | understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including

the suspension of our certificate to operate within the state of Ohio.

I am an officer/agent of the applicant corporation,

I declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) Mar. 27, 2008 at (Location) Chillicothe, Ohio

*(Signature and Title) /s/ David M. Polk - VP Admir (Date) Mar. 27, 2008

e  This affidavit is required for every tariff-affecting filing. 1t may be signed by counsel or an officer of the applicant, or an authorized agent of the

applicant.

VERIFICATION

| David M. Polk
verify that | have utilized the Telecommunications Application Form for Detariffing and Related Actions provided by the Commission and that all of the information
submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge.

Mar. 27, 2008

*(Signature and Title) /s/ David M. Polk - Vice President Administrative Services (Date)

*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant. _

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



The Chillicothe Telephone Company Part 1 of 5
Case No. 08-381-TP-ATA

EXHIBIT A
(Existing Schedule Sheets)

(This is incomplete in itself.)
(See parts 1 — 4 of this filing for complete Exhibit A.)



|
THE CHILLICOTHE TELEPHONE - Original Sheet No. 1

COMPANY |

- Master Tariff Index

QO

’ List of Tariffs
P.U.C.0. No. 1 Private Line Tariff (PLT)
P.U.C.0. Né. 2 Exchange Rate Tariff (ERT)

!
P.U.C.O. Né. 4 Pole Attachment Tariff (PAT)
P.U.C.0. No. 5 Access Service Tariff (Access)
P.U.C.0. No. &6 Message Toll Telephone Service Tariff (MTS)
P.U.C.0. No. 10 Mobile Telephone Service (Mobile)
P.U.C.0. No. 12 General Exchange Tariff (GET)
Issued: April 13, 1990 Effective: April 13, 1990
‘ Issued by THOMAS McKFELL, PRESIDENT

| In accordance with Public Utilities Commission of Ohfo
Order dated February 6, 1990 in Case Number 89-500-AU~TRF

|
i




THE CHILLICOTHE Sixteenth Revised Sheet No. 2
TELEPHONE COMPANY Cancels Fifteenth Revised Sheet No. 2

MASTER TARIFF INDEX

Tariff Section Sheet

Additional Call Offering — ISDN ... ERT 5 3
Additional Listings ...ooovoiiiii i GET 3 3
AdVanCe PaymMeNtS .o GET 2 7
AdVanCe PaymMeNtS ..ot PLT 3 3
AdVaNCe PaymMents ..o MOBILE 1 5
Allowance for Interruptions ... ..o PLT 4 1
Alternate ListingsS. ..o GET 3 4
Anonymous Call Rejection.......coooiiiiiiiii e ERT 4 10
Application and Contract for Service .........cooviiiiiiiiiiiinns GET 2 5
Application of Business and Residence Rates........................ GET 2 6
Application of Tariff.. ... ERT 1 1
Application of Tariff.. ... PLT 2 1
Application of Tariff.. ... MTS 1 1
Application of Tariff.. ... MOBILE 1 1
Attachment and ConNectionsS ......coovviiiiiiiii e GET 2 4
Automatic Emergency Call Central Office Equipment ............ GET 13 2
Authorized Attachments and Connections .............cooevvivinnnns GET 2 4
Authorized Attachments or Connections .........ccovvvviiiiineinnnns MTS 1 1
Availability of Facilities ... GET 2 1
Availability of Service .. ..o MOBILE 1 2
Base Rate Area MapPs «ovviiii i ERT 2 6-15
Base Rate Service

(Digital 2.4, 4.8, 9.6, 19.2, 56 or 64 KbpsS) ......ovvvvvviininnns PLT 5 -
Basic Rate Interface (BRI)...cooooiiiiii ERT 5 1-14
Basic Rate Schedule........oi MTS 2 6
Basic Telephone ASSIStaNCe ....ooviiiiiii e GET 2 15-23
Billed NUmMber SCreening . .....covviiiiii i e ERT 4 1A,1B
Billing Name and Address ServiCe ......cocvvviiiiiiiiiiniiieiineanns, ACCESS 1 2-3
Bundled Service Packages ...oovviiiiiiii i GET 15 = 1-10
Business Access Line Service ......oooviiiiiiiiiiiii i ERT 2 3A
Business Additional LiStings.....covviriviiiiiiiiii e GET 3 3
Issued: May 16, 2007 Effective: May 16, 2007

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed May 16, 2007 in Case No. 90-5012-TP-TRF



THE CHILLICOTHE Seventeenth Revised Sheet No. 3
TELEPHONE COMPANY Cancels Sixteenth Revised Sheet No. 3

MASTER TARIFF INDEX

Tariff
Call Blocking, 900 ServiCesS...ouviiriiii it ERT
Call Control, INCOMING.....coiiiiii i e ERT
Call FOrwarding .o.voioei e e e e ERT
Call Pick Up — ISDIN .ot ERT
Call REIUIN o ERT
Call Return BIOCK ...voii i e ERT
Caall TraC e i ERT
Call Trace Removal ..o ERT
Call Transfer — ISDN ... ERT
Call Transfer SErviCe . ..o GET
Call Waiting .o ERT
Caller ID (Number Delivery)....cooiiii i ERT
Caller ID Name and NUMbBEer .......ooiiiiii e ERT
Cancellation FOr CaUSE ...ooviiriii i PLT
Cancellation of Application for Service or Channels.............. PLT
Central Office Connection ........cooviiiiiiii i GET
Central Office Multiplexing
and Cross CONNECE SEIVICES ioviiiii it PLT
CaNrEX SBIVICE ittt ERT
Changes, Charges for ... GET
Channel Mileage and Channel Mileage Termination............... PLT
Chillicothe Telephone IntraLATA Toll Plan (ITP) ................. MTS
Chillicothe Telephone Lifeline........c.cooiiiiiiiii i, GET
Class and Grade of Service ......coovviiiiii i ERT
Classes Of SEIVICE .oiiiii i MTS
Coin Line Side Supervision-Central Office (Payphone Service) ....... GET
Coin Telephone Services (See Payphone Service) .................. GET
Collect Call, Bill to a Third Number or Calling Card ............. MTS
Columbus LATA Plan.....coooi MTS
Connection - Customer Provided Equipment..................oooeeen. GET
CoNnStruCtion Charges ..o GET
Consumer Complaints Handling of ..., GET
Continuous Property Local Channels............coooiiiiiiinnn, PLT
Contract Periods-Initial..........ooooiiiii GET
Custom Calling ServiCe .....ooiiiii i ERT
Custom Local Area Signalling Service (CLASS)............ov.e. ERT
Customer Dialed ServiCe .....ocoviiiiiiii MTS
Customer Identified Number Assignment (CINA)/Special Ring....... ERT
Customer-Provided Equipment, Connections with Certain....... GET

Section Sheet
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Issued: May 13, 2005

Issued by Thomas McKell, President

Effective: June 12, 2005

In accordance with the Public Utilities Commission of Ohio
Order dated April 13, 2005 in Case No. 05-461-TP-UNC



THE CHILLICOTHE Twelfth Revised Sheet No. 4
TELEPHONE COMPANY Cancels Eleventh Revised Sheet No. 4

MASTER TARIFF INDEX

Tariff

Dedicated Digital Communication Service

(DDCS 128, 256, 384) i.iiuiiiiiiiieie i e PLT
Defacement of Premises ..o GET
Defacement of Premises ..o MOBILE
Defacement of PremisSes ..o PLT
Denial and Restoration of Service...........ooviiiiii i, MOBILE
Denial or Restoration of Local and Toll Service.................... GET
DS S OIVI L ottt PLT
Denied Originating .....o.ooiuiiii i ERT
Denied Terminating .....ccoveiiiiii e ERT
D P OSIES ettt GET
D P OSIES ettt ittt PLT
Direct Inward Dialing (DID) ...ooviiiiii e ERT
Directory AsSistanCe ServViCeS ..ooviiieii e i ieeaaenn MTS
Directory Assistance Services Local .............coooviiiiiiinnnnn, ERT
Directory LiStings «ovvvii it GET
Directory Listing Errors-Liability for ...............ooo, GET
Directory Errors and OmiSSiONS......coiiviiiiiiiiiiiiiiiei e, MOBILE
Discount Plan — Schools and Libraries

(Universal SErvice) ....c.ooo i GET
DS COUNES e e ERT
Discounts-Long Term Contract-1SDN ..., ERT
Distinctive Ringing/Call Waiting............cocoiiiiiii i ERT
Dual Name LiStings ovviriiiiiii i e GET
Duplicate LiStings .ooviiiiit it i e GET
Emergency Calls Offered at No Charge ............coooiviiiiiinnnnn, MTS
Emergency Call C.O. Equipment (Fire Bar)............cooovivvnn.n. GET
Emergency Number Service, Enhanced (E-9-1-1)................... GET
ENterpriSe SEIVICE .o GET
Establishment of Service ..o GET
EXchange Area MapsS . oot ERT
Extended Area Service (EAS) ... ERT
Extended Local Calling Service Plan (ELCSP) ..........cccovennt. MTS
EXEENSTON LiNeS it GET
8-1-1 One Call Notification ......c.coovviiiiiii GET
Fire Bar-Emergency Call C.O. Equipment..............oooiiiiiinnnn. GET
Grade of Service Limitations ..o ERT
Guarantors, Third Party ... GET

Section Sheet
6 -
2 3
1 9
3 6
1 7

2:5 9:;16-21
7 -
4 3
4 3

2:5 7:5-8
3 3
4 5
6 1
4 7
3 1
2:5 2-3;14
1 7
2 23
4 4,14
5 14
4 11
3 2
3 4
1 5
13 2
11 1-6
18 1
2:5 6-12;3-9
2 6-15
2 1-1A
2.1 1-3
9 2

14 * 8-13

13 2
2 3A
2.5 7:10

Issued: May 4, 2007

Issued by William McKell, President

Effective: June 3, 2007

In accordance with the Public Utilities Commission of Ohio
Order dated February 14, 2007 in Case No. 07-531-TP-ATA



THE CHILLICOTHE Sixteenth Revised Sheet No. 5
TELEPHONE COMPANY Cancels Fifteenth Revised Sheet No. 5

MASTER TARIFF INDEX

Tariff Section Sheet

Hazardous LOCatioNS . .o GET 2 3
Hazardous LOoCations ....o.uiii i PLT 3 6
Holidays, Rates Applicable on Certain.................ccoooiiennnn, MTS 2 1
Horizon Base Rate Service

(Digital 2.4, 4.8, 9.6, 19.2, 56, 64 KbpS) .......covvvviiiiiininnns PLT 5 1-10
HOrizon CentreX SerViCe..ouuii it ERT 6 1-15
Horizon Dedicated Digital

Communications Service (DDCS) ..ooooviiiiiiiiiiii PLT 6 1-6
HOFIZON DSL SerVICe .ot e PLT 7 1-9
HoOE LM e e ERT 4 2
Incoming Call Control........oooiiiii e ERT 4 12A
Information and Referral Service-211 ..........cooiiiiiiiiiiiiinns GET 14 1-7
Initial Contract Period .......cooviiiiiii PLT 4 2
Initial Contract Period .......cooviiiiiii MOBILE 1 6
Initial Contract Period ......oooviiiiiiii e GET 6 1
Initial Minute, Additional Minutes, Service Charges

AN DIiSCOUNTS ..ottt MTS 2 3

INQUITY O Ny e ERT 4 3
Installation Charges (also see pertinent sections) .................. GET 7 -
Installation, Maintenance and Repairs.........cooeiiiiiiiiiiiinnnns GET 2 11
Installation, Maintenance and Repairs..........cooviiiiiiiinainnnns PLT 3 7
Integrated Systems Digital Network Services (ISDN)............. ERT 5 1-14
Interconnection with Miscellaneous Common Carriers............ MTS 1 4
Interexchange Channel Services - Local .............oovviiiiiinnnns PLT 4 11
Interruptions to Service-Liability for.................oooin GET 2;5 1-2;11
INtra-EXChange LOOPS oviriie it PLT 4 8
IntraLATA Presubscription ... ACCESS 1 1
IntraLATA Toll Plan (ITP) .ooiiiii e MTS 2 10-12
Irregularities in Service-Liability for..................ooooi GET 25 1-2;11
Late CaArge oo GET 2 9
Liability of Telephone Company...........ccooiiiiiiiiiiiiiiic e PLT 3 2
Liability of Telephone Company...........coooviiiiiiiiiiiiic e MOBILE 1 3
Liability of Telephone Company...........cocoiiiiiiiiiiiiiiic e GET 2 1
Limited CONVErSation .. ..oouiiiii e MTS 1 2
Lifeline, Chillicothe Telephone..........coooviiiii i GET 2 * 19-23
I G GET 2 17-18
List of Rate Centers and Central Offices ..............coeviiiiiinnns MTS 4 2
Local Calling Area of Individual Exchanges ................oooent. ERT 1 2
Local Channels Rates .....ouviiiiii i e PLT 4 3
Local Directory ASSIStANCE .. .ooiuiiii it ERT 4 7
Local Interexchange Channel Services ..........oooviiiiiiiiiiiiin.ns PLT 4 11
Local Operator Assisted Calls ..o ERT 4 7
Issued: May 13, 2005 Effective: June 12, 2005

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 13, 2005 in Case No. 05-461-TP-UNC



THE CHILLICOTHE Seventh Revised Sheet No. 6
Cancels Sixth Revised Sheet No. 6

TELEPHONE COMPANY

MASTER TARIFF INDEX

Tariff
Maintenance and RePailrS ...oieiiiiiiie i MOBILE
Maximum Level Pricing .....ooooiiiiiii e MTS
Messages Placed by Hearing
and/or Speech Impaired Persons ........ccoovvviiiiiiiiiiniinnnn, MTS
Method of Applying Rates ......coovviiii i e MTS
Minimum Level Pricing ......ooooiiiiiiii e MTS
Minimum Telephone Service Standards (MTSS) ..............e.0. GET
Mobile Telephone Service Area.....occooviiiiiiiiiiiiiiiii MOBILE
Mobile Telephone Service .....ooooiiiii i MTS
Moves and Changes, and Service Connections....................... GET
Multiline Hunt Service — ISDN.... ..o ERT
900 Services Call BIOCKING ....cooviiiii i ERT
9-1-1, Enhanced Emergency Number Service ...........coovvvnnnnnn. GET
NOTSE STIENCEIS ottt e MOBILE
Non-Payment of Charges-Suspension or Termination of
SBIVICE DU T 0.ttt e e e e GET
Non-Payment Reconnection-Service Charges.............cccoevenne.. GET
Non-Recurring Charges (CLASS)...cviiiiiiiiii e ERT
NoONrecurring Charges ..o e MOBILE
Non-sufficient Check Charges.......ccooviiiiiiiiiiiiic e GET
Obligation of CUSTOMEr ...t MOBILE
Obligation of CUSTOMEr ..ot MTS
Obligation and Liability of the Telephone Company .............. GET
Operator Assisted Calls - Local ..o, ERT
Operator Handled Service......cccoiiiiii it MTS
Optional Calling Plans ... e, MTS
OULAOOr LOCAtiONS «iui it GET
Ownership and Use of Equipment ..., GET
Ownership of Facilities and Equipment .............cooiiiiiniinn.nn, PLT

Section
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Issued: April 15, 2005

Issued by Thomas McKell, President

In accordance with the Public Utilities Commission of Ohio
Case filed April 15, 2005 in Case No. 05-496-TP-ZTA

Effective: April 15, 2005

(D)



THE CHILLICOTHE

Fifth Revised Sheet No. 7

TELEPHONE COMPANY Cancels Fourth Revised Sheet No. 7

MASTER TARIFF INDEX

Tariff Section Sheet

Party Line SerVIiCe .ottt e ERT 2 3A
Payment for ServiCe ..ooiiiii i GET 2 8
Payment for Service - ISDN ... ERT 5 6
Payphone SerViCe ..o GET 10 1-5
Person-to-Person Calls ... MTS 2 2
Pole JOINt UsSB . i PAT 3 1
Poles Maintenance of, Attachments and Right-of-Way............ PAT 3 3
Premise Visit Charges . ..ooui it GET 7 2A
Primary LS ingS .ot GET 3 2
Priority of Service ..o PLT 3 2
Priority Of ServViCe ..o MTS 1 3
Promotional Offerings......cooiiiiiiii e ERT 4 17
Provision of Pole Attachment................ooiiiiii i PAT 2 1
Rates ACCESS LiNe SerVIiCe ..oooviiiiii i ERT 2 3A
Rates and Charges - ISDN ... ERT 5 10-14
Rates Carrier Common Line Services ......cccovvviiiiiiiniiiinnnnnn.. ACCESS 1 2
Rate Centers of Miscellaneous Common

Carrier Mobile Stations ..o MTS 2 9
Rates Custom Calling Service .......cocoviiiiiiiiiiiiiic e ERT 4 3-4
Rates Custom Local Area Signalling Service (CLASS) ........... ERT 4 13-15
Rates for Fractional Periods..........ccooviiii i GET 2 9
Rates Local Channels. ... PLT 4 3
Rates MoODile. . ..o MOBILE 2 1
Rate Schedule of ... MTS 2 6
RegUIATIONS. . PLT 3 1
ReEegUIATIONS. MTS 1 1
RegUIATIONS. GET 2 14
Rejection of Application ... GET 2;5 6;3
Repeat Dialing ..ooooiiiii i ERT 4 9
Resale and Shared Tenant Service.........coocviiiiiii i ciiiineannss GET 12 1
Residence Additional Listings......coovviiviiiiiiiii e GET 3 3
Residence Access Line ServiCe.....oovviiiiiiii i ERT 2 3A

Issued: April 15, 2005

Issued by Thomas McKell, President

Effective: April 15, 2005

In accordance with the Public Utilities Commission of Ohio
Case filed April 15, 2005 in Case No. 05-496-TP-ZTA

(D)



THE CHILLICOTHE Seventh Revised Sheet No. 8
TELEPHONE COMPANY Cancels Sixth Revised Sheet No. 8

MASTER TARIFF INDEX

Tariff Section Sheet

Responsibility of the Customer-Connections......................... GET 16 1
Restriction, Toll...ooo GET 13 2
Restoration of ServiCe.. ..o GET 2;7;5  9-11;2A;21
Returned Check Charge ....c.oovviiiiii i GET 7 14
ROTANY SIVICE Lo GET 13 2
Schedule 0f RaAteS ..ot MTS 2 6
Schools and Libraries Discount ... GET 2 * 23
Select Per Line Blocking (per line blocking)..................oo.. ERT 4 12
Selective Access Policy/Universal Toll Blocking................... GET 2 10A-10B
Selective Call Acceptance ......coooviiiiiiiiii e ERT 4 3
Selective Call Forwarding ......ccooviiiiiiiii e ERT 4 10
Selective Call Forwarding - Remote Activation..................... ERT 4 10
Selective Call RejeCt. .o ERT 4 10
Selective Call Screening Service .......ooovviiiiiiiiiiiiiie ERT 4 1
SIVICE A g oot MTS 2 3
Service Connection Assistance (SCA) ..o, GET 2 15-16
Service Connection ChargesS. . o.ovi i GET 7 1-3
Service Denial or Disconnection of............cooiiiii i, GET 2;5 9-11;16-21
Service Interruptions-Liability for...............ooooii GET 2;5 1-2;11
Shared Tenant Service (STS)..ooiiiiiiiiii e GET 12 1
SIgNaAling SEIVICE it MOBILE 2 2
SiX Party ConferenCe oovii i ERT 4 4
Southern Ohio Good Neighbor Plan ............ooiiiiciinn, ERT 2 1-1A
Space, ReCOVerY Of .o PAT 3 5
Special Construction or Facilities...........c.oooviiiiiiiiiiii, GET 8 6
Special Ring/Customer Identified

Number Assignment (CINA) ... ERT 4 3
Speed Calling. ..o ERT 4 2
Station-to-Station Calls..........coiiii MTS 2 2
Subscriber Billing Adjustments For Local Exchange Service...GET 2;5 4;11-15
SWItChing ArrangemeNtS ..o PLT 4 15
Telecommunications Service Priority (TSP) System............... GET 4 1
Telephone NUMbDErs ..o e GET 2 8
Termination of ServiCe......ooiiiii i GET 6 3
Testing and AdjuSting ...ooooriii i PLT 3 8
Third Party GUAraNtOrS . ..ot GET 9 4-5
Three Party Conference / with Transfer ..., ERT 4 2

Issued: May 13, 2005

Issued by Thomas McKell, President

Effective: June 12, 2005

In accordance with the Public Utilities Commission of Ohio
Order dated April 13, 2005 in Case No. 05-461-TP-UNC



THE CHILLICOTHE Tenth Revised Sheet No. 9
TELEPHONE COMPANY Cancels Ninth Revised Sheet No. 9

MASTER TARIFF INDEX

Tariff Section Sheet

THE LM ot e e GET 9 4
TIME OF DAY ittt e e MTS 2 5
TIimMiNg OFf MESSAQES . ovitit et MTS 2 4
Toll, Failure to Pay....cooiiiii i e GET 2 10
Toll, IntraLATA Plan (ITP) oo e MTS 2 10-12
Toll Rate Distances Determination of..........ccovviiiiiiiiiiiiinnnnnn. MTS 3 1
T Ol RS G ON et e GET 13 2
Toll Restriction with PIN .. ..o ERT 4 12
Touch Calling Service ... ..ot GET 19 1
Transfer of Toll Charge Service ... MTS 1 3
Transmission Specifications - ISDN...........ooiiiiiiiins ERT 5 5
Trunk Lines, Key-PBX ..o e ERT 2 3A
Trunk Lines, Key-PBX ..o e GET 1 15
TWO POINt SBIVICE oottt e MTS 2 1
211-Information and Referral Service ......cooovvvviiiiiiiiinnnnenn. GET 14 1-7
Undertaking of Telephone Company..........ccooviiiiiiiiiiinnnnn. PLT 3 1
Undertaking of Telephone Company..........coooiviiiiiiiiiiiiinnnn.n. MOBILE 1 2
Universal Per Call Blocking (per call blocking) .................... ERT 4 11
Universal Service Discount Plan,

Schools and Libraries......oovoiiiiiiiii e GET 2 * 23
Universal Toll Blocking and Removal of ...................oconl, GET 1;2 15;10
Unlisted NUMDEr SEIVICE .o GET 3 5
USE OF SBIVIC . i e MTS 1 5
Use of Service and FacCilities.....oooooviiiiiiii i MOBILE 1 6
Use of Service and FacCilitieS.....oooviviiiiiii i GET 2 4
NV ACAION SO VICE ottt e e GET 3 7
A M LI e ERT 4 2
LV A T =T = 11 = S PLT 1 4
Issued: May 13, 2005 Effective: June 12, 2005

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 13, 2005 in Case No. 05-461-TP-UNC
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THE CHILLICOTHE Checklist
TELEPHONE COMPANY Sixth Revised Sheet No. 1
Cancels Fifth Revised Sheet No. 1

TARIFF P.U.C.0. NO. 1
PRIVATE-LINE TARIFF

This tariff contains the following listed pages, each of which is effective on the date shown thereon.

| Section | Revision | Sheet | | Section | Revision | Sheet |
Checklist  Sixth 1 * 4 Sixth 6
Checklist  Original 2 * 4 Sixth 7
4 Fourth 8
4 First 9
Preface  Original 1 4 First 10
Preface  First 2 4 Sixth 11
Preface  Third 3 * 4 Sixth 12
Preface  Second 4 4 Sixth 13
4 Sixth 14
4 Original 15
4 Fourth 16
1 First 1 *
1 First 2
1 First 3
1 Second 4 * 5 Second 1 *
5 Sixth 2 *
5 Original 3 *
5 Original 4 *
2 Second 1 * 5 Original 5 *
5 Original 6 *
5 Original 7 *
5 Original 8 *
3 Original 1 5 Original 9 *
3 Original 2 5 Original 10 *
3 First 3
3 First 4
3 First 5
3 Original 6
3 First 7 6 Original 1 *
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THE CHILLICOTHE TELEPHONE - Preface

COMPANY Second Revised Sheet No. 4
: Cancels First Revised Sheet No. 4

TARIFF P.U.C.0. NO. 1
PRIVATE LINE TARIFF (T)

EXPLANATION OF SYMBOLS
(C) - To Signify-changed regulatioﬁs;
(b) - 7To sigpify discontinued rate or regulations;
(1) - “Po signify increased_rates;
-ﬁéés)_; ;fﬂw!bﬁgignifyTuewArate or regulation;
(R) : - To signify feduced rate;-

(S8) _. = ~Fo_signify reissued matter;

(T) = . _.To signify 'a change in text, but no change in rate or regulation.

Issued: November 25, 1986 Effective: November 25, 1986

Issued by ROBERT McKELL, PRESIDENT
In accordance with Public Utilities Commission of Ohio
Order dated November 12, 1986 in Case Number 85-995-TP-AIR




THE CHILLICOTHE Section 5
TELEPHONE COMPANY Second Revised Sheet No. 1
Cancels First Revised Sheet No. 1

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

HORIZON BASE RATE SERVICE (N)

A. DESCRIPTION |

Horizon Base Rate Service provides for the simultaneous two-way transmission of
synchronous digital signals at speeds of 2.4, 4.8, 9.6, 19.2, 56, or 64 Kbps. The
service is available in either two-point or multi-point configurations, except for
64 Kbps service which is available only in a two-point configuration. The service
is available between:

e Customer-designated premises.

e Customer-designated or Other Telecommunications Carriers (OTC) premises to
the premises of an OTC for connection to the services or facilities of the OTC.

e Company wire centers for interconnecting Horizon Base Rate Services,
Horizon 128, 256 and 384 Services and Horizon DS1 Service via channel
mileage and channel mileage terminations.

e Company wire centers for interconnection central office multiplexers.

e Customer-designated premise and a Company wire center where multiplexing,
bridging, hubbing, or cross-connection functions are performed.

Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 8, 1999 in Case No. 98-1003-TP-ATA



THE CHILLICOTHE Section 5

TELEPHONE COMPANY Sixth Revised Sheet No. 2
Cancels Fifth Revised Sheet No. 2

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

HORIZON BASE RATE SERVICE (cont’d.) (N)

A. DESCRIPTION (cont’d.) |

Multi-point bridging is an optional broadcast polling arrangement which consists
of a single master station and two or more remote stations. Transmissions from
the master station are received by all remote stations. Transmissions from the
remote stations are received only by the master station.

For the optional secondary channel feature, the following transmission speeds as
they relate to Horizon Base Rate Service apply:

Horizon Base Rate Service Secondary Channel
2.4 Kbps 133.0 Bps
4.8 Khps 266.0 Bps
9.6 Kbhps 533.0 Bps
19.2 Kbhps 1.066 Kbps
56.0 Kbps 2.66 Kbps

B. DEFINITIONS

Multi-point Bridging
This capability provides communications between three or more Horizon Base
Rate Service locations.

Secondary Channel
Secondary channel provides a companion channel over the same facility used to
provide the primary channel, but at a lower bit rate.

Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 8, 1999 in Case No. 98-1003-TP-ATA



THE CHILLICOTHE Section 5
TELEPHONE COMPANY Original Sheet No. 3

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

HORIZON BASE RATE SERVICE (cont’d.) (N)

C. TERMS AND CONDITIONS

1.

Multi-point bridging for Horizon Base Rate Services at speeds of 2.4, 4.8, 9.6,
19.2 and 56 Kbps are only available from appropriately equipped wire centers.
Customers must choose their bridging locations from those equipped offices.
A service inquiry must be made to determine availability of service.

Multi-point bridging is not available for Horizon Base Rate Service at 64
Kbps.

For multi-point bridging, the mileage to be used in determining the monthly
rate for the channel mileage is calculated on the airline distance between the
serving wire center of each customer designated premises and a wire center
bridging location, plus the airline distance between multiple bridging
locations, where applicable. When a multi-point service is connected to a
central office multiplexer, the mileage calculation will also include the airline
distance between a bridging location and a central office multiplexer location.

Horizon Base Rate Service is provided at the option of the Company where
facilities permit. If appropriate facilities are not available, Special
Construction charges may apply.

Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 8, 1999 in Case No. 98-1003-TP-ATA



THE CHILLICOTHE Section 5
TELEPHONE COMPANY Original Sheet No. 4

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

HORIZON BASE RATE SERVICE (cont’d.) (N)

C. TERMS AND CONDITIONS (cont’d.) ‘

5. For optional Secondary Channel:
e Secondary channel is not available with 64 Kbps service.

e While the primary and secondary channels operate independent of each
other, they must co-terminate in common customer equipment.

e When a multi-point circuit is provisioned to utilize secondary channel, all
stations on the multi-point circuit must be equipped with secondary
channel capability.

e The secondary and primary channels operate independently of each other,
over the same facilities, and must be co-terminated in customer common
equipment.

Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 8, 1999 in Case No. 98-1003-TP-ATA



THE CHILLICOTHE Section 5
TELEPHONE COMPANY Original Sheet No. 5

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

HORIZON BASE RATE SERVICE (cont’d.) (N)

D. FEATURES |

1. Optional Features

Central Office Multiplexing and Cross Connect Services
These optional services are available with Horizon Base Rate Service. Refer
to Central Office Multiplexing and Cross Connect Services in Section 8 of this
tariff.
Error Correction
This feature is available in conjunction with a Horizon Base Rate Service
channel operating at a speed of 2.4, 4.8, 9.6 or 19.2 Kbps. It is available in
either point-to-point or multi-point configurations, except for 19.2 Kbps
service which is available only in a point-to-point configuration.
Multi-Point Bridging
Provides for communications capability between three or more Horizon Base
Rate Service locations.
Secondary Channel
This feature is available in conjunction with a Horizon Base Rate channel
operating at a speed of 2.4, 4.8, 9.6, 19.2 or 56 Kbps (considered the primary
channel) and provides a companion channel over the same facility used to
provide the primary channel, but at a lower speed.

Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 8, 1999 in Case No. 98-1003-TP-ATA



THE CHILLICOTHE Section 5
TELEPHONE COMPANY Original Sheet No. 6

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

HORIZON BASE RATE SERVICE (cont’d.) (N)

E. TECHNICAL REFERENCES ‘

Performance parameters for Horizon Base Rate Service may be found in the
Bellcore Technical References listed below.

All signals generated by Network Channel Terminating Equipment (NCTE) must
meet the signal and format constraints contained in Bell Communications Research
Publication GR-54-CORE. This document also contains the specifications for
Clear Channel Capability.

Subject Technical Reference
Digital Data Special Access Service TR-NWT-000341 (Bellcore)

Transmission Parameters and
Interface Combinations

High-Capacity Digital Service (1.544 Mbps) GR-54-CORE (Bellcore)
Interface Generic Requirements for
End Users

The Bellcore Research Publication(s) can be obtained from:

Bell Communications Research, Inc.
Distribution Storage Center

60 New England Avenue
Piscataway, New Jersey 08852

Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 8, 1999 in Case No. 98-1003-TP-ATA



THE CHILLICOTHE Section 5
TELEPHONE COMPANY Original Sheet No. 7

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

HORIZON BASE RATE SERVICE (cont’d.) (N)

F. PRICING ‘

1. Service Elements

Description Non-Recurring Charge

Administrative Charge /1/
-per order $ 50.00

Design and Central Office Connection Charge /1/
-per circuit 169.00

Customer Connection Charge /1/
-per termination 225.00

/1/ For those customers who choose a Term Payment Plan (TPP) period of 36
months or greater in length, the Administrative Charge, Design and Central
Office Connection Charge and Customer Connection Charge will not apply.
However, customers requesting termination of service prior to the completion
of a minimum of 36 months of a 36-month or greater TPP term will become
liable for payment of Non-Recurring Charges described above.

Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 8, 1999 in Case No. 98-1003-TP-ATA



THE CHILLICOTHE Section 5
TELEPHONE COMPANY Original Sheet No. 8

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

HORIZON BASE RATE SERVICE (cont’d.) (N)

F. PRICING (cont’d.) |

1. Service Elements (cont’d.)

| Monthly Payment |
Term Payment Plans
Description Monthly |12 Months | 36 Months | 60 Months |

Local Distribution
Channel
-per point of termination $ 83.00 $ 78.51 $ 70.55 $ 66.40

Channel Mileage
Termination

-per point of termination 13.27 12.78 11.41 10.96
Channel Mileage
-per mile 1.03 1.00 .96 91
Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 8, 1999 in Case No. 98-1003-TP-ATA



THE CHILLICOTHE Section 5
TELEPHONE COMPANY Original Sheet No. 9

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

HORIZON BASE RATE SERVICE (cont’d.) (N)

F. PRICING (cont’d.) |

1. Service Elements (cont’d.)

| Monthly Payment |
Term Payment Plans
Description Monthly |12 Months | 36 Months | 60 Months |

Optional Features and
Functions:

Multi-Point Bridging

-per port $ 24.54 $ 23.55 $ 20.61 $ 19.63
Secondary Channel
-per local distribution 0.00
channel
Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 8, 1999 in Case No. 98-1003-TP-ATA



THE CHILLICOTHE Section 5
TELEPHONE COMPANY Original Sheet No. 10

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

HORIZON BASE RATE SERVICE (cont’d.) (N)

F. PRICING (cont’d.)

2. Payment Plans

¢ Month-to-Month

Horizon Base Rate Service is available on a month-to-month basis.

e Term Payment Plans

Horizon Base Rate Service is available under the Term Payment Plan (TPP)
whereby customers may elect to pay a fixed rate for a 12, 36 or 60 month
period. After the minimum period is satisfied, the monthly rate will apply
unless a new TPP is selected.

3. Termination Charges

Termination Charges will apply to service terminated prior to the contracted
period. The termination charge for all TPP terms for Horizon Base Rate
Service will be 50% of the remaining monthly obligation for the term selected.

P.U.C.O. approval of the above termination liability language is not intended
to indicate that the P.U.C.0O. has sanctioned any particular legal result should a
dispute arise between the parties. In the event of a dispute, signators to such
contracts may pursue whatever legal remedies they deem appropriate to resolve
the dispute.

Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 8, 1999 in Case No. 98-1003-TP-ATA



THE CHILLICOTHE Section 6
TELEPHONE COMPANY Original Sheet No. 1

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

HORIZON DEDICATED DIGITAL COMMUNICATIONS SERVICE (DDCS) (N)

A. DESCRIPTION

DDCS 128, 256, and 384 Service provides for the simultaneous two-way
transmission of a serial, bipolar, return-to-zero, isochronous digital signal at
speeds of 128, 256 and 384 Kbps. The service is available in a two-point
configuration only between:

e Two customer-designated premises.

e A customer-designated premise and a Chillicothe Telephone (Company) wire
center where cross-connection or hubbing is performed.

B. DEFINITIONS

S1
A service which provides for the simultaneous two-way transmission of a serial,
bipolar, return-to-zero, isochronous digital signal at a terminating bit rate of
1.544 megabits per second (Mbps). Timing is provided by the Company through
the Company’s facilities to the customer in the receiving bit stream.

Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 8, 1999 in Case No. 98-1003-TP-ATA



THE CHILLICOTHE Section 6
TELEPHONE COMPANY Original Sheet No. 2

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

HORIZON DEDICATED DIGITAL COMMUNICATIONS SERVICE (DDCS)(cont’d.)  (N)

C. TERMS AND CONDITIONS ‘

1. DDCS 128, 256 and 384 Service is provided at the option of the Company
where facilities permit. If appropriate facilities are not available, Special
Construction charges may apply.

D. FEATURES

1. Optional Features

Central Office Multiplexing and Cross Connect Services

These optional services are available with DDCS 128, 256 and 384 Service.
Refer to Central Office Multiplexing and Cross Connect Services in Section 8
of this tariff.

Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 8, 1999 in Case No. 98-1003-TP-ATA



THE CHILLICOTHE Section 6
TELEPHONE COMPANY Original Sheet No. 3

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

HORIZON DEDICATED DIGITAL COMMUNICATIONS SERVICE (DDCS)(cont’d.)  (N)

E. TECHNICAL REFERENCES ‘

Performance parameters for DDCS 128, 256 and 384 Service may be found in the
Bellcore Technical References listed below.

All signals generated by Network Channel Terminating Equipment (NCTE) must
meet the signal and format constraints contained in Bell Communications Research
Publication GR-54-CORE. This document also contains the specifications for
Clear Channel Capability.

Subject Technical Reference

High-Capacity Digital Service (1.544 Mbps) GR-54-CORE (Bellcore)
Interface Generic Requirements for
End Users

The Bellcore Research Publication(s) can be obtained from:

Bell Communications Research, Inc.
Distribution Storage Center

60 New England Avenue
Piscataway, New Jersey 08852

Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 8, 1999 in Case No. 98-1003-TP-ATA



THE CHILLICOTHE Section 6
TELEPHONE COMPANY Original Sheet No. 4

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

HORIZON DEDICATED DIGITAL COMMUNICATIONS SERVICE (DDCS)(cont’d.)  (N)

F. PRICING

1. Service Elements

Description Non-Recurring Charge

Administrative Charge /1/
-per order $ 50.00

Design and Central Office Connection Charge /1/
-per circuit 120.00

Customer Connection Charge /1/
-per termination 177.75

/1/ For those customers who choose a Term Payment Plan (TPP) period of 36
months or greater in length, the Administrative Charge, Design and Central
Office Connection Charge and Customer Connection Charge will not apply.
However, customers requesting termination of service prior to the completion
of a minimum of 36 months of a 36-month or greater TPP term will become
liable for payment of Non-Recurring Charges described above.

Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 8, 1999 in Case No. 98-1003-TP-ATA



THE CHILLICOTHE Section 6
TELEPHONE COMPANY Original Sheet No. 5

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

HORIZON DEDICATED DIGITAL COMMUNICATIONS SERVICE (DDCS)(cont’d.)  (N)

F. PRICING (cont’d.) |

1. Service Elements (cont’d.)

| Monthly Payment |
Term Payment Plans
Description Monthly |12 Months | 36 Months | 60 Months |

Local Distribution
Channel
-per point of termination $ 149.85 $ 140.22 $ 124.56 $ 112.50

Channel Mileage
Termination

-per point of termination 38.00
Channel Mileage
-per mile 9.00
Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 8, 1999 in Case No. 98-1003-TP-ATA



THE CHILLICOTHE Section 6
TELEPHONE COMPANY Original Sheet No. 6

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

HORIZON DEDICATED DIGITAL COMMUNICATIONS SERVICE (DDCS)(cont’d.)  (N)

F. PRICING (cont’d.) |

2. Payment Plans

¢ Month-to-Month

DDCS Service is available on a month-to-month basis.

e Term Payment Plans

DDCS 128, 256 and 384 Service is available under the Term Payment Plan
(TPP) whereby customers may elect to pay a fixed rate for a 12, 36 or 60
month period. After the minimum period is satisfied, the monthly rate will
apply unless a new TPP is selected.

3. Termination Charges

Termination Charges will apply to service terminated prior to the contracted
period. The termination charge for all TPP terms for DDCS 128, 256 and 384
Service will be 50% of the remaining monthly obligation for the term selected.

P.U.C.O. approval of the above termination liability language is not intended
to indicate that the P.U.C.O. has sanctioned any particular legal result should a
dispute arise between the parties. In the event of a dispute, signators to such
contracts may pursue whatever legal remedies they deem appropriate to resolve
the dispute.

Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 8, 1999 in Case No. 98-1003-TP-ATA



THE CHILLICOTHE Section 7
TELEPHONE COMPANY Original Sheet No. 1

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

HORIZON DS1 SERVICE (N)

A. DESCRIPTION

Horizon DS1 Service provides for the simultaneous two-way transmission of a
serial, bipolar, return-to-zero, isochronous digital signal at a terminating bit rate
of 1.544 megabits per second (Mbps). Timing is provided by the Company
through the Company’s facilities to the customer in the receiving bit stream. The
service is available in a point-to-point configuration between:

e Two customer-designated premises.
e A Company wire center or customer-designated premise and a Company wire
center where multiplexing, hubbing or cross-connection functions are

performed.

e Two Centrex locations.

Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 8, 1999 in Case No. 98-1003-TP-ATA



THE CHILLICOTHE Section 7
TELEPHONE COMPANY Original Sheet No. 2

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

HORIZON DS1 SERVICE (cont’d.) (N)

B. DEFINITIONS |

Extended Superframe (ESF) Format

A signaling framing format for DS1 services consisting of frames with 192
information digit time slots preceded by a one digit time slot containing a Frame
(F) bit. The ESF framing format consists of 24 consecutive frames as above in a
structure where the F bits are divided into three groups used for framing,
monitoring and datalink functions according to detailed specifications contained
in industry standard ANSI T1.403-1995.

Superframe (SF or D4) Format

A signal framing format for DS1 services consisting of frames with 192
information digit time slots preceded by a one digit time slot containing a Frame
(F) bit. The SF or D4 framing format consists of twelve consecutive frames as
above in a structure where the F bits are used for framing only and are divided
into two groups used for terminal framing and signaling framing functions
according to detailed specifications contained in industry standard ANSI T1.403-
1995.

Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
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THE CHILLICOTHE Section 7
TELEPHONE COMPANY Original Sheet No. 3

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

HORIZON DS1 SERVICE (cont’d.) (N)

C. TERMS AND CONDITIONS

1. Horizon DS1 Service is provided at the option of the Company where facilities
permit. If appropriate facilities are not available, Special Construction
charges may apply.

Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 8, 1999 in Case No. 98-1003-TP-ATA



THE CHILLICOTHE Section 7
TELEPHONE COMPANY Original Sheet No. 4

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

HORIZON DS1 SERVICE (cont’d.) (N)

D. FEATURES ‘

1. Optional Features

Central Office Multiplexing and Cross Connect Services

These optional services are available with Horizon DS1 Service. Refer to
Central Office Multiplexing and Cross Connect Services in Section 8 of this
tariff.

Clear Channel Capability

Is an arrangement which allows a customer to transport 1.536 Mbps of
information on a Horizon DS1 Service with no constraint on the quantity or
sequence of one and zero bits. Clear Channel Capability is a required option
when 64 Kbps channels are multiplexed onto Horizon DS1 Service. Clear
Channel Capability is only provided on non-channelized circuits between two
customer premises where facilities permit.

Extended Superframe

Is available as a non-chargeable, customer-specified option.

Superframe

Is available as a non-chargeable, customer-specified option.

Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
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THE CHILLICOTHE Section 7
TELEPHONE COMPANY Original Sheet No. 5

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

HORIZON DS1 SERVICE (cont’d.) (N)

E. TECHNICAL REFERENCES ‘

Performance parameters for Horizon DS1 Service may be found in the Bellcore
Technical References listed below.

All signals generated by Network Channel Terminating Equipment (NCTE) must
meet the signal and format constraints contained in Bell Communications Research
Publication GR-54-CORE. This document also contains the specifications for
Clear Channel Capability.

Subject Technical Reference

High-Capacity Digital Service (1.544 Mbps) GR-54-CORE (Bellcore)
Interface Generic Requirements for
End Users

High Capacity Digital Special Access GR-342-CORE (Bellcore)
Service Transmission Parameter Limits
And Interface Specifications

The Bellcore Research Publication(s) can be obtained from:

Bell Communications Research, Inc.
Distribution Storage Center

60 New England Avenue
Piscataway, New Jersey 08852

Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 8, 1999 in Case No. 98-1003-TP-ATA



THE CHILLICOTHE Section 7
TELEPHONE COMPANY Original Sheet No. 6

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

HORIZON DS1 SERVICE (cont’d.) (N)

F. PRICING ‘

1. Service Elements

Description Non-Recurring Charge

Administrative Charge /1/
-per order $ 50.00

Design and Central Office Connection Charge /1/
-per circuit 120.00

Customer Connection Charge /1/
-per termination 177.75

/1/ For those customers who choose a Term Payment Plan (TPP) period of 36
months or greater in length, the Administrative Charge, Design and Central
Office Connection Charge and Customer Connection Charge will not apply.
However, customers requesting termination of service prior to the completion
of a minimum of 36 months of a 36-month or greater TPP term will become
liable for payment of Non-Recurring Charges described above.

Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
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THE CHILLICOTHE Section 7
TELEPHONE COMPANY Original Sheet No. 7

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

HORIZON DS1 SERVICE (cont’d.) (N)

F. PRICING (cont’d.) |

1. Service Elements (cont’d.)

| Monthly Payment |
Term Payment Plans
Description Monthly |12 Months | 36 Months | 60 Months |

Local Distribution
Channel
-per point of termination $ 149.85 $ 140.22 $ 124.56 $ 112.50

Channel Mileage
Termination

-per point of termination 62.00 49.30 37.89 24.80
Channel Mileage
-per mile 20.60 18.78 15.82 13.84
Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
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TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

HORIZON DS1 SERVICE (cont’d.) (N)

F. PRICING (cont’d.) |

1. Service Elements (cont’d.)

Description Non-Recurring Charge

Optional Features and Functions:

Clear Channel Capability
-per circuit arranged $ 350.00

Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 8, 1999 in Case No. 98-1003-TP-ATA



THE CHILLICOTHE Section 7
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TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

HORIZON DS1 SERVICE (cont’d.) (N)

F. PRICING (cont’d.) |

2. Payment Plans

¢ Month-to-Month

Horizon DS1 Service is available on a month-to-month basis.

e Term Payment Plans

Horizon DS1 Service is available under the Term Payment Plan (TPP)
whereby customers may elect to pay a fixed rate for a 12, 36 or 60 month
period. After the minimum period is satisfied, the monthly rate will apply
unless a new TPP is selected.

3. Termination Charges

Termination Charges will apply to service terminated prior to the contracted
period. The termination charge for all TPP terms for Horizon DS1 Service will
be 50% of the remaining monthly obligation for the term selected.

P.U.C.O. approval of the above termination liability language is not intended
to indicate that the P.U.C.O. has sanctioned any particular legal result should a
dispute arise between the parties. In the event of a dispute, signators to such
contracts may pursue whatever legal remedies they deem appropriate to resolve
the dispute.

Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 8, 1999 in Case No. 98-1003-TP-ATA



THE CHILLICOTHE Section 8
TELEPHONE COMPANY Original Sheet No. 1

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

CENTRAL OFFICE MULTIPLEXING AND CROSS CONNECT SERVICES (N)

A. DESCRIPTION |

Central Office Multiplexing is a wire center based optional service that either
derives multiple transmission paths from a single transmission source or combines
multiple transmission sources into a single transmission path. Central Office
Multiplexing is available in the following configurations:

e DS1 (Analog, Company exchange rate service or Horizon DDCS 128, 256, 384
Service) is a serving arrangement that either converts a DS1 into twenty-four
channels for use with Analog, Company exchange rate service or DDCS 128,
256, 384 Service or converts twenty-four Analog, Company exchange rate
service or DDCS 128, 256, 384 Service channels into a DS1 channel.

Multiplexer Cross-Connection (MCC) is an arrangement that allows one channel of
a multiplexed Horizon DS1 Service to be connected to one channel of the same bit
rate and like signaling of another multiplexed Horizon DS1 Service. The lesser
speed channel may be either an analog channel or a DDCS channel provided at 64
Kbps of bandwidth between the two DS1 multiplexers. MCC will be provided at
all, or between two, Company locations where multiplexing is performed.

Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 8, 1999 in Case No. 98-1003-TP-ATA



THE CHILLICOTHE Section 8
TELEPHONE COMPANY Original Sheet No. 2

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

CENTRAL OFFICE MULTIPLEXING AND CROSS CONNECT SERVICES (cont’d.) (N)

B. DEFINITIONS |

Cascade Multiplexing

Occurs when a higher speed channel is de-multiplexed to provide channels of a
lesser capacity and one of the lesser capacity channels is further de-multiplexed.

Hub Rearrangement

Occurs when an existing channelized Company digital service between a customer
premise and a hub location is multiplexed onto a new higher speed Company
digital service at the hub.

Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 8, 1999 in Case No. 98-1003-TP-ATA



THE CHILLICOTHE Section 8
TELEPHONE COMPANY Original Sheet No. 3

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

CENTRAL OFFICE MULTIPLEXING AND CROSS CONNECT SERVICES (cont’d.) (N)

C. TERMS AND CONDITIONS ‘

1. Central Office Multiplexing can only be ordered in conjunction with Horizon
DS1 Service.

2. End to end services may be provided via Central Office Multiplexing. The
transmission parameters of the end to end service thus provided will be that of
the lower capacity or bit rate.

3. A customer of the Cross Connect Service must purchase service to the wire
center from his designated premises. One charge applies per service cross-
connected.

Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 8, 1999 in Case No. 98-1003-TP-ATA



THE CHILLICOTHE Section 8
TELEPHONE COMPANY Original Sheet No. 4

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

CENTRAL OFFICE MULTIPLEXING AND CROSS CONNECT SERVICES (cont’d.) (N)

C. TERMS AND CONDITIONS (cont’d.) ‘

4. A Hub Rearrangement charge applies only when; neither customer location
changes, the existing multiplexer associated with the lower speed services is
not physically moved, and all rearranged facilities are included in one
customer request.

5. When Cascade Multiplexing is performed, whether in the same or different
locations, a charge for the additional multiplexing unit also applies. Channel

Mileage Termination and Channel Mileage charges apply between multiplexer
locations.

D. FEATURES

Reserved for future use.

Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 8, 1999 in Case No. 98-1003-TP-ATA



THE CHILLICOTHE Section 8
TELEPHONE COMPANY Original Sheet No. 5

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

CENTRAL OFFICE MULTIPLEXING AND CROSS CONNECT SERVICES (cont’d.) (N)

E. TECHNICAL REFERENCES ‘

Subject Technical Reference
Digital Data Special Access Service TR-NWT-000341 (Bellcore)

Transmission Parameters and
Interface Combinations

High-Capacity Digital Service (1.544 Mbps) GR-54-CORE (Bellcore)
Interface Generic Requirements for
End Users

High Capacity Digital Special Access GR-342-CORE (Bellcore)
Service — Transmission Parameter
Limits and Interface Specifications

The Bellcore Research Publication(s) can be obtained from:

Bell Communications Research, Inc.
Distribution Storage Center

60 New England Avenue
Piscataway, New Jersey 08852

Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 8, 1999 in Case No. 98-1003-TP-ATA



THE CHILLICOTHE Section 8
TELEPHONE COMPANY Original Sheet No. 6

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

CENTRAL OFFICE MULTIPLEXING AND CROSS CONNECT SERVICES (cont’d.) (N)

F. PRICING ‘

1. Service Elements

Description Monthly Price

Multiplexer Cross-Connection
-per central office

e Horizon DS1 Service
-per analog or DDCS channel $ .42

Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 8, 1999 in Case No. 98-1003-TP-ATA



THE CHILLICOTHE Section 8
TELEPHONE COMPANY Original Sheet No. 7

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

CENTRAL OFFICE MULTIPLEXING AND CROSS CONNECT SERVICES (cont’d.) (N)

F. PRICING (cont’d.) |

1. Service Elements (cont’d.)

Description Non-Recurring Charge

Hub Rearrangement Record Charge

-per Horizon DS1 to Analog/DDCS multiplexer
rearranged $ 400.00

Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 8, 1999 in Case No. 98-1003-TP-ATA



THE CHILLICOTHE Section 8
TELEPHONE COMPANY Original Sheet No. 8

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

CENTRAL OFFICE MULTIPLEXING AND CROSS CONNECT SERVICES (cont’d.) (N)

F. PRICING (cont’d.) |

1. Service Elements (cont’d.)

| Monthly Payment |
Term Payment Plans
Description Monthly |12 Months | 36 Months | 60 Months |

Interconnection Central
Office Multiplexing

-Horizon DS1 to $ 305.00 $ 289.75 $ 259.25 $ 244.00
Analog/DDCS
Rate/128, 256 or 384

Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 8, 1999 in Case No. 98-1003-TP-ATA



THE CHILLICOTHE Section 8
TELEPHONE COMPANY Original Sheet No. 9

TARIFF P.U.C.O.NO. 1
PRIVATE-LINE TARIFF

CENTRAL OFFICE MULTIPLEXING AND CROSS CONNECT SERVICES (cont’d.) (N)

F. PRICING (cont’d.) |

2. Payment Plans

¢ Month-to-Month

Interconnection Central Office Multiplexing is available on a month-to-
month basis.

e Term Payment Plans

Interconnection Central Office Multiplexing is available under the Term
Payment Plan (TPP) whereby customers may elect to pay a fixed rate for a
12, 36 or 60 month period. After the minimum period is satisfied, the
monthly rate will apply unless a new TPP is selected.

3. Termination Charges

Termination Charges will apply to service terminated prior to the contracted
period. The termination charge for all TPP terms for Central Office
Multiplexing and Cross Connect Services will be 50% of the remaining
monthly obligation for the term selected.

P.U.C.O. approval of the above termination liability language is not intended
to indicate that the P.U.C.O. has sanctioned any particular legal result should a
dispute arise between the parties. In the event of a dispute, signators to such
contracts may pursue whatever legal remedies they deem appropriate to resolve
the dispute.

Issued: April 21, 1999 Effective: April 21, 1999

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated April 8, 1999 in Case No. 98-1003-TP-ATA



‘ The Chillicothe - Original Title Sheet
Telephone Company o
@ ' * .. Tariff P, U, C, O, No, 2°

EXCHANGE RATE TA RII‘F

) " This tariff cancels and supersedes
- ‘Tariff P,U,C,0O, No. 8 of The
© . Chillicothe Telephone Company,

THE CHILLICOTHE TELEFPHONE COMPANY

" Local Exchange Service

Applying in ;LIIA éxchangeé of the Company .

Issuea May 10, 19:9 Effective May 18, 1959
: Issued by DAVID McC. MCKLLL, President -

In accordance with Order No. 28157, issued by
The Fublic Utilitics Comymissicn of Ohxo, May 14, 1959




THE CHILLICOTHE Checklist
TELEPHONE COMPANY Thirty-Eighth Revised Sheet No. 1
Cancels Thirty-Seventh Revised Sheet No. 1

TARIFF P.U.C.O0. NO. 2
EXCHANGE RATE TARIFF

This tariff contains the following listed pages, each of which is effective on the date
shown thereon.

| Section | Revision | Sheet | | Section | Revision | Sheet |

Checklist Thirty-Eighth 1 *
Checklist Third 2 3 First 5
3 First 6
Preface Sixteenth 1 3 First 7
Preface Original 2 3 First 8
Preface Original 3 3 First 9
Preface First 4 3 First 10
Preface Original 5 3 First 11
1 Seventh 1
2 Original 1-PL 4 Second 1
2 Fifth 1 4 Original 1A
2 Fifth 1A 4 Original 1B
2 Second 1B 4 First 2
2 Third 2 4 First 3
2 Second 2A 4 Sixth 4
2 Fifth 3 4 Original 4A
2 Eighth 3A 4 Original 5
2 Fifth 3B * 4 First 6
2 Ninth 4 4 Fourth 7
2 Second 4A 4 First 8
2 Fifth 5 4 Second 9
2 Second 6 4 Third 10
2 First 7 4 Third 11
2 First 8 4 Fourth 12
2 First 9 4 Original 12A
2 First 10 4 Twelfth 13
2 First 11 4 Thirteenth 14
2 First 12 4 Third 15
2 First 13 4 First 16
2 First 14 4 Original 17
2 First 15
3 First 1
3 First 2 5 First 1
3 First 3 5 First 2
3 First 4 5 First 3
Issued: August 17, 2007 Effective: August 17, 2007

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed August 17, 2007 in Case No. 07-912-TP-ZTA



THE CHILLICOTHE Checklist
TELEPHONE COMPANY Third Revised Sheet No. 2
Cancels Second Revised Sheet No. 2

TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

This tariff contains the following listed pages, each of which is effective on the date
shown thereon.

| Section | Revision | Sheet | | Section | Revision | Sheet |
5 First 4
5 First 5
5 First 6
5 First 7
5 First 8
5 First 9
5 First 10
5 First 11
5 First 12
5 First 13
5 First 14
6 First 1 *
6 Original 1A *
6 Original 2
6 Original 3
6 Original 4-PL
6 Original 4
6 Original 5
6 Original 6
6 Original 7
6 Original 8
6 Original 9
6 Original 10
6 Original 11
6 Original 12
6 Original 13
6 Original 14
6 Original 15

Issued: September 28, 2004 Effective: September 24, 2004

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated September 22, 2004 in Case No. 04-1253-TP-ALT



THE CHILLICOTHE Preface
TELEPHONE COMPANY Sixteenth Revised Sheet No. 1
Cancels Fifteenth Revised Sheet No. 1

TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

TABLE OF CONTENTS

Section Sheet
P e Preface 1,2
General ProviSioNs ..o 1 1
Extended Area Service (EAS) oo 2 1-1A
Hallsville EXChange....cooiriiii e 2 1
Southern Ohio Good Neighbor Plan.................ooon, 2 1-1A
Reserved For FUtUre UsSe ......oii i 2 1B-3
ACCESS LiNe RatES oottt 2 3A
Promotional Offering ......ccooiiiiiiii e 2 3B (N)
Reserved FOr FULUIe USe ..o 2 4-5 (C)
Maps 0f EXChange ATaS ..oviii it 2 6-15
Reserved FOr FULUIe USe ..o 3 1-11
EXChanNge SerVICES ittt 4 1-17
Selective Call SCreening .....coooviiiiii i 4 1
Billed Number Screening Service (BNS) .......cooviiiiiiiiinns 4 1A-1B
Custom Calling SerViCe ....oviiiii i 4 2-4
Direct Inward Dialing .....oooiviiiiiiii i 4 5-6
Local Directory Assistance and Operator Assisted Calls ...... 4 7
900 Services Call Blocking........oooiiiiiiiiiii, 4 8
Custom Local Area Signalling Services (CLASS) ................ 4 9-17
Integrated Systems Digital Network Services (ISDN)
Basic Rate Interface (BRI) ..o 5 1-14
C NI EX STV C . e 6 1-15
Issued: July 27, 2007 Effective: August 5, 2007

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed July 27, 2007 in Case No. 90-5012-TP-TRF



THE CHILLICOTUE TELEPHONE

COMPANY Original. g::?: eN c. 2
TARIFF P.U.C.0. NO.2 o
EXCHANGZ RATE RARIFF
EXPLANATION OF SYMBOLS
ﬂ_ -  To signify changed.regulations 3 (T)
(D)  -v To Signify discontinued rate or regulations;
£I) .= To s{gi:.fy int';'reased Arates ;
) - To signify new rate or regul;tion;
R - To sigr_zify'reducac'l rate; '
S) - o signify reissued mstter; _ .
{T) - To signify a change in text, but no change in rate or i
.. Tegulation. | - (1)

et s me. ¢

Issued: January 12, 1982

Issued by ROBERT McKELL, PRESIDENT
In accordance with Public Utilities Commission of Ohio
Order dated January 6, 1982 in Case Number 81-137-TP-AIR

Effeqtive: January 20, 1982




THE CHILLICOTHE Preface
TELEPHONE COMPANY Original Sheet No. 3
TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF
INDEX

Classification Section Sheet
Additional Call Offering — ISDN ... Tier 2 5 3
Anonymous Call Rejection.........cooviiiiiiii i, Tier 2 4 10
Application of Tariff........oooi 1 1
Base Rate Area MapPsS .ovvviiiiiiiii e 2 6-15
Basic Rate Interface (BRI)......cooiiiiiii e Tier 2 5 1-14
Billed Number SCreening .....ccovviviiiiiii i Tier 2 4 1A,1B
Business Access Line ServiCe .....oooovviiiiiiiiiiiiii i, Tier 1 Core 2 3A
Call Blocking, 900 ServiCes .....ouvuiiiuiiiia i Tier 2 4 8
Call Control, INCOMING....coiiii e Tier 2 4 12A
Call Forwarding ....ooiviii i e Tier 2 4 3
Call Pick Up — ISDN ... e, Tier 2 5 3
Call RETUIN o Tier 2 4 9
Call Return BIOCK .. ..o Tier 2 4 9
Call TrAC. i e Tierl Non Core 4 12
Call Trace Removal ... Tier 2 4 12
Call Transfer — ISDN ...t Tier 2 5 4
Call Waiting ..o Tier 1 Non Core 4 2
Caller ID (Number Delivery)....cooooiiiiiii e Tier 1 Core 4 10
Caller ID Name and Number ... Tier 2 4 10
Centrex Service (LiNes) . ...oouiiio i Tier 1 Non Core 6 1
Centrex Service (Features)...covvviiiiiiiiiii i, Tier 2 6 2-15
Class and Grade of Service ......ocoviiiiiiiii i 2 3A
Custom Calling Service .....ocviiiiii i Feature Specific 4 2-4
Custom Local Area Signalling Service (CLASS)................ Feature Specific 4 9-17
Customer Identified Number Assignment (CINA)/Special Ring.. Tier 2 4 3
Issued: September 28, 2004 Effective: September 24, 2004

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio

Order dated September 22, 2004 in Case No. 04-1253-TP-ALT



THE CHILLICOTHE
TELEPHONE COMPANY

TARIFF P.U.C.O0. NO. 2
EXCHANGE RATE TARIFF

Preface

First Revised Sheet No. 4
Cancels Original Sheet No. 4

INDEX
Classification Section Sheet
Direct Inward Dialing (DID) ...ooovviii i Tier 2 4 5
Directory Assistance-Local........ooooviiiiiiiiiiiii Tier 2 4 * 7
DS COUNES ittt e Tier 2 4 4,14
Discounts-Long Term Contract-ISDN .............oooiiiiiinn. Tier 2 5 14
Distinctive Ringing/Call Waiting..............cooiiiiiiins. Tier 2 4 11
EXchange Area MapsS ...ooviii it e 2 6-15
Extended Area Service (EAS) ..o 2 1-1A
Grade of Service Limitations ..o, 2 3A
HoOt LN e Tier 2 4 2
Incoming Call Control.......ccooiiiiii i Tier 2 4 12A
INQUITY ONIY o Tier 2 4 3
Integrated Systems Digital Network Services (ISDN)......... Tier 2 5 1-14
Local Calling Area of Individual Exchanges ..................... 1 2
Local Directory ASSIStANCE ....oiveiiuiiiii i Tier 2 4 * 7
Local Operator Assisted Calls ..., Tier 2 4 7
Multiline Hunt Service — ISDN........oooiiiiiiiiii Tier 2 5 3
900 Services Call Blocking.......cooovviiiiiiiii Tier 2 4 8
Non-Recurring Charges (CLASS)....coiiiiiiiiiiiiiee Feature specific 4 14
Operator Assisted Calls - Local..........ooooviiiiiiiici . Tier 2 4 7
Issued: November 1, 2004 Effective: December 1, 2004

Issued by Thomas McKell, President

In accordance with the Public Utilities Commission of Ohio
Case filed November 1, 2004 in Case No. 90-5012-TP-TRF



THE CHILLICOTHE Preface
TELEPHONE COMPANY Original Sheet No. 5

TARIFF P.U.C.O0. NO. 2
EXCHANGE RATE TARIFF

INDEX
Classification Section Sheet

Party Line Service (grandfathered) .............ooooiiviiiiiinnnn, Tier 1 Core 2 3A
Payment for Service - ISDN ... 5 6
Promotional Offerings......coovvviiiiiii 4 17
Rates AcCCeSS Line ServiCe ....oooiiiiiii i Tierl C/NC 2 3A
Rates and Charges - ISDN ..o Tier 2 5 10-14
Rates Custom Calling Service ..o Feature Specific 4 4
Rates Custom Local Area Signalling Service (CLASS)....... Feature Specific 4 13-15
Repeat Dialing .ooovovrii i Tier 2 4 9
Residence Access Line ServiCe.......ooovviiiiiiiiiiiiii i, Tier 1 Core 2 3A
Select Per Line Blocking (per line blocking)..................... Tier 1 Non Core 4 12
Selective Call Acceptance ........ocoiiiiiiiiiiiiii e, Tier 2 4 3
Selective Call Forwarding ........c.oooiiiiiiiiiiii e Tier 2 4 10
Selective Call Forwarding - Remote Activation................. Tier 2 4 10
Selective Call ReJECE....oiiii i Tier 2 4 10
Selective Call Screening Service .......coooviiiiiiiiiiii i, Tier 2 4 1
SiX Party ConferencCe c.ovvvvii i Tier 2 4 4
Southern Ohio Good Neighbor Plan ..............oooiiiinn, Tier 2 2 1-1A
Special Ring/Customer ldentified

Number Assignment (CINA) ... Tier 2 4 3
Speed Calling....oovinii i Tier 2 4 2
Three Party Conference / with Transfer....................ooi. Tier 2 4 2
Toll Restriction with PIN ... Tier 2 4 12
Transmission Specifications - ISDN............cooiiiiiinn, 5 5
Trunk Lines, Key-PBX ..o Tier 1 Non Core 2 3A
Universal Per Call Blocking (per call blocking) ................ Tier 2 4 11
WM LN e e Tier 2 4 2
Issued: September 28, 2004 Effective: September 24, 2004

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated September 22, 2004 in Case No. 04-1253-TP-ALT



THE CHILLICOTHE TELEPHONE ‘ Section 2
COMPANY Second Revised Sheet No. 1B
Cancels First Revised Sheet No. 1B
7 , TARIFF P.U.C.0. NO. 2
. ' EXCHANGE RATE TARIFF
RESERVED'FOR FUTURE USE (c)
O; Issued: November 25, 1986 Effective: November 25, 1986
Issued by ROBERT McKELL, PRESIDENT
In accordance with Public Utilities Commission of Ohio
Order dated November 12, 1986 in Case Number 85-995-TP-AIR




THE CHILLICOTHE TELEPHONE Section 2

COMPANY ’ Third Revised Sheet No. 2
Cancels Second Revised Sheet No. 2

; TARIFF P.U.C.0. NO. 2
O EXCHANGE RATE TARIFF

"RESERVED FOR FUTURE USE (c)

; Issued: November 25, 1986 ' Effective: November 25, 1986

Issued by ROBERT McKELL, PRESIDENT
In accordance with Publie Utilities Commission of Ohio
+ Order dated November 12, 1986 in Case Number 85-995~TP-AIR




- THE CHILLICOTHE TELEPHONE : Section 2

COMPANY . Second Revised Sheet No. 2A
- Cancels First Revised Sheet No. 2A

_ TARIFF P.U.C.0. NO. 2
(:) EXCHANGE RATE TARIFF

RESERVED FOR FUTURE USE c)

(:)v Issued: November 25, 1986 _ Effective: November 25, 1986
!“ .
Issued by ROBERT McKELL, PRESIDENT
In accordance with Public Utilities Commission of Ohio
Order dated November 12, 1986 in Case Number 85-995-TP-AIR




THE CHILLICOTHE TELEPHONE Section 2

COMPANY Fifth Revised Sheet No. 3
Cancels Fourth Revised Sheet No. 3

TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

RESERVED FOR FUTURE USE )

Issued: November 25, 1986 Effective: November 25, 1986

Issued by ROBERT McKELL, PRESIDENT
In accordance with Public Utilities Commission of Ohio
Order dated November 12, 1986 in Case Number 85-995-TP-AIR




THE CHILLICOTHE Section 2
TELEPHONE COMPANY Eighth Revised Sheet No. 3A
Cancels Seventh Revised Sheet No. 3A

TARIFF P.U.C.O0. NO. 2
EXCHANGE RATE TARIFF

ACCESS LINE RATES

A. Class and Grade of Service

Current Maximum

1. Business Access Line Service Monthly Rate Monthly Rate
Each individual access line (1) .........coeennee. $ 39.80 $ 39.80

*Each 2 party access line (1) .o.ooovvvivviinennnnns 24.55 24.55

*Each 5 party access line (1) ......cooviiiiinns 18.05 18.05
Business Trunk line (2).....c.oooviiiiiiinnieiiiiinn. 80.00 160.00
Business Key System Trunk line (2) ............ 60.00 120.00

*NOTE: No application for service, regrades, moves and changes for 2 party or 5 party
business service will be accepted.

*NOTE: Only individual access line service will be available to business customers where
facilities permit. In the areas where facilities are not available, the customers
will pay the above rates. All Business customers must be one party or greater
six months from the effective date of this tariff sheet.

Current Maximum

2. Residence Access Line Service Monthly Rate Monthly Rate
Each individual access line (1)........................ $ 19.80 $ 19.80

Each 2 party access line (1) .......coccoooiiiiiinnl. 18.15 18.15

Each 4 party access line (1)...........c..oooooeeiiinn.l, 16.80 16.80

NOTE: No new applications for service and changes shall be accepted for:

a. 2 or 4 party service six months after effective date of this sheet unless 1 party
service is not available at service request location.

Applications for downgrade’s will not be accepted six months from the
effective date of this sheet.

NOTE: No more than 4 parties will be served on one line, and not more than two
business customers will be served on any line serving residential customers.

(1) Denotes Tier 1 Core service. (2) Denotes Tier 1 Non-core service.

Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non Core services are
capped at current rates until September 24, 2006. After September 24, 2006, Tier 1 Non Core
rates can be increased to a maximum cap of double the initial rate, other than the second local
exchange access line and call waiting, which are limited to a ten percent increase per year until
they cap at double the initial rate. This pricing flexibility is in accordance with O.A.C. 4901:1-4
and Alt Reg Case # 04-1253-TP-ALT effective September 24, 2004.

Issued: September 28, 2004 Effective: September 24, 2004

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated September 22, 2004 in Case No. 04-1253-TP-ALT



THE CHILLICOTHE Section 2
TELEPHONE COMPANY Fifth Revised Sheet No. 3B
Cancels Fourth Revised Sheet No. 3B

TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

PROMOTIONAL OFFERING

(D)

(D)

Issued: August 17, 2007 Effective: August 17, 2007

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed August 17, 2007 in Case No. 07-912-TP-ZTA



THE CHILLICOTHE TELEPHONE , Section 2
COMPANY ‘ Ninth Revised Sheet No. 4
Cancels Eighth Revised Sheet No. 4

TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

RESERVED FOR FUTURE USE (c)

Issued: November 25, 1986 Effective: November 25, 1986

Issued by ROBERT McKELL, PRESIDENT
In accordance with Public Utilities Commission of Ohio
" Order dated November 12, 1986 in Case Number 85-995-TP-AIR
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THE CHILLICOTHE TELEPHONE : » Section 2

COMPANY : _ ' Second Revised Sheet No. 4A
Cancels First Revised Sheet No. 4A

TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

RESERVED FOR FUTURE USE

(<)

Issued: November 25, 1986 Effective: November 25, 1986
Issued by ROBERT McKELL, PRESIDENT
In accordance with Public Utilities Commission of Ohio
Order dated November 12, 1986 in Case Number 85-995-TP-AIR




THE CHILLICOTHE TELEPHONE Section 2
COMPANY Fifth Revised Sheet No. 5
Cancels Fourth Revised Sheet No. 5

: TARIFF P.U.C.0. NO. 2
: O EXCHANGE RATE TARIFF

RESERVED FOR FUTURE USE ()

Issued: November 25, 1986 _ Effective: November 25, 1986
<:>§ ' Issued by ROBERT McKELL, PRESIDENT
In accordance with Public Utilities Commission of Ohio
Order dated November 12, 1986 in Case Number 85-995-TP-AIR




THE CHILLICOTHE TELEPHONE _Section 2
_ COMPANY : Second Revised Sheet No. 6
: ' Cancels First Revised Sheet No. 6

' "TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF
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Issued: November 25, 1986 Effective: November 25, 1986

Issued by ROBERT McKELL, PRESIDENT
In accordance with Public Utilities Commission of Ohio
Order dated November 12, 1986 in Case Number B85-995-TP-AIR
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COMPANY First Revised Sheet No. 7
' Cancels Original Sheet No. 7

»(Z) TARIFF P.U.C.0. NO. 2
‘ ' EXCHANGE RATE TARIFF
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Issued: November 25, 1986 Effective: November 25, 1986
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EXCHANGE SERVICES

1. Selective Call Screening Service
(Originating Line Screening)

Selective Call Screening Service or Originating Line Screening (OLS) is a two-
digit code passed by the Telephone Company’s local central office switch with the
Automatic Number ldentification (ANI) at the beginning of a call that provides
information about the line originating the call. The information provided in the
two-digit code is designed to inform the exchange or interexchange and/or the
operator service provider about certain service classes or special characteristics of
the billing number associated with the line originating the call. Under this
arrangement, operators accept only those originating toll calls that are made
collect, billed to a third number, or billed to a calling card.

A. Selective Call Screening is offered subject to the availability of suitable
facilities and equipment.

B. The minimum contract period for Selective Call Screening is one month.

C. Customers subscribing to Selective Call Screening are responsible for all toll
charges billed to their lines, which are not carried solely over the Telephone
Company’s facilities.

D. This service is offered to single party residence and business lines and trunk lines.

E. If a call originates with the Company but is not carried solely over the
Company’s facilities, the Company will send, with the ANI, the two-digit code
that identifies the call as being selectively screened. The Company assumes no
liability for calls completed by any other entity or carrier, as long as the two-
digit code accompanies the ANI forwarded to the other carrier. The Company
is responsible for properly handling calls which are selectively screened and
are not carried over any other carrier’s network or facilities.

Nonrecurring Monthly Rate
Selective Call Screening, per line el $5.60
** A Secondary Service Order charge applies as shown in Section 7 of P.U.C.0O. 12,

General Exchange Tariff. No installation charges apply for this service when ordered
on an Initial Service Order.

Issued: March 13, 1998 Effective: March 13, 1998

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated February 26, 1998 in Case No. 96-1310-TP-COI
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EXCHANGE SERVICES
2. Billed Number Screening Service (BNS)

A.

General

'Billed Number Screening Service is available to subscribers of the
- Company’s local exchange services. This service is intended to

prevent the charging of collect and/or third number billed calls to
a customer’s telephone number.

Regulations

1) The Company will place information required to utilize Billed
Number Screening Service in the Line Information Database {LIDB)
or other database necessary to implement Billed Number Screening
Service. In the event a call is placed and charged to a number
which should have been prevented by Billed Number Screening, the
Company makes no guarantee and assumes no liability arising out
of the use or misuse of Billed Number Screening Service by any
other entities, including , but not limited to, Interexchange
Carriers. The Company is fully responsible for calls charged
to numbers which should have been prevented by Billed Number
Screening Service, that originate and terminate within the ‘
Companyfs service territory, and are carried over no other
carrier’s network or facilities.

2) Billed Number:Screening Service is offered subject to the
availability of suitable facilities.

3) The minimum contract period for Billed Number Screening Service
is one month. A

(N)

-~
-

Issued by THOMAS McKELL, PRESIDENT
- In accordance with Public Utilities Commission of Ohio
- Order dated May 13, 1993 in Case Number 93-542-TP-ATA

Issued: June 18, 1993 Effective: June 18, 1993
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EXCHANGE SERVICES

2. Billed Number Screening Service (BNS) (Cont’d)

—
S

C. Rates

1) The following rates and charges apply to the Company’s provision
of Billed Number Screening Service and are in addition to all

other customer charges as specified elsewhere in the Company’s
- tariffs.

o ‘ : Monthly Nonrecurring
’ : Rate Charge

(a) Option 1 - No Collect or No Charge **
Third Number Billing,

(b) Option 2 ~ No Third Number No Charge faked
Billing

i (c) Option 3 - No Collect No Charge *
O Billing

** A Secondary Service Order charge applies as shown in Section 7 of PUCO 12
General Exchange Tariff. No installation charges apply for this service

when ordered on an Initial Service Order.
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(:) Issued: June 18, 1993 Effective: June 18, 1993

Issued by THOMAS McKELL, PRESIDENT
In accordance with Public Utilities Commission of Ohio
Order dated May 13, 1993 in Case Number 93-542-TP-ATA
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EXCHANGE SERVICES
CUSTOM CALLING SERVICE

A. General

1. The Telephone Company provides Custom Calling Service which includes one or more of the
following features:

a. Speed Calling

Speed Calling permits the customer to place local and message toll calls to a preselected
group of telephone numbers by dialing abbreviated codes. Speed Calling is provided in
capacities of eight or thirty telephone numbers.

b. Three Party Conference

~Three Party Conference permits the customer to add a third party to an existing connection
thereby establishing a three-way conference call. If the customer wants the ability to hang up

- and let the remaining two parties continue talking, they must subscribe to Three Party

- Conference with Transfer. Both features are offered at the same monthly rate.

"c. Three Party Conference with Transfer

Same as Three Party Conference except the origixlating.parfy can hang up and the remaining
- parties can continue talking.

d. Call Waiting

Call Waiting permits the customer, upon receipt of a tone signal indicating that a call is
waiting, to place the existing call on hold and answer the second waiting call. Cancel Call
Waiting is an enhancement that is automatically provided to all Call Waiting customers at no
additional cost. Cancel Call Waiting allows a customer to cancel the Call Waiting feature on a
per call basis.

e. Hot Line

-The Hot Line feature requires a non-dial telephone instrument and when placed in an off-hook
condition the line is programmed to automatically route the call to a predetermined telephone
number.

f. Warm Line
The Warm Line feature provides direct routing of a call to a predetermined telephone number

without dialing. The Warm Line is programmed to automatically route a call to a
predetermined telephone number when off-hook for a specified time period.

Issued: May 7, 1997 ‘ Effective: June 1, 1997

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated May 1, 1997 in Case No. 96-1357-TP-ATA
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EXCHANGE SERVICES (cont’d.)

CUSTOM CALLING SERVICE (cont’d.)

A. General (cont’d.)

g.

Call Forwarding

Call Forwarding permits the customer to activate and deactivate a transfer of his incoming
calls to another central office line. Remote Activation is an enhancement to Call Forwarding

 that allows customers to activate and deactivate their assigned Call Forwarding features from a

remote location. Remote Activation is provided upon request at no additional cost.
Inquiry Only

Inquiry Only permits the customer to place a call on hold, originate a new call and then consult
privately with the second party.

Customer Identified Number Assignment (CINA)/Special Ring

Customer [dentified Number Assignment (CINA)/Special Ring permits a second directory
number assigned to the same telephone line. ‘ :

Denied Originating

This feature,which is not subscriber programmable, pemits a subscriber to deny call
origination, but still receive incoming calls. Subscribers with Denied Origination are not given
a dial tone when going off-hook. This is a helpful reminder to the subscriber that calls cannot
be originated from this particular line. This feature is available to business customers only.

Denied Terminating

This feature denies terminating calls to a line programmed to deny terminating calls. This
feature is not subscriber programmable. A caller attempting to terminate to a line marked for
Denied Termination will hear a recorded announcement. Calls routed to the announcement
because of Denied Termination are not charged to the caller. The customer will not receive

~ any indication of an attempted call. This feature is available to business customers only.

Selective Call Acceptance

The Selective Call Acceptance feature allows customers to screen incoming calls by creating a

 list of telephone numbers from which the customer is willing to accept calls. Selective Call

Acceptance allows only those calls given importance by the customer to ring through.

Issued: May 7, 1997 : Effective: June 1, 1997

, Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated May 1, 1997 in Case No. 96-1357-TP-ATA
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EXCHANGE SERVICES (cont’d.)
CUSTOM CALLING SERVICE (cont’d.)
A. General (cont’d.)
m. Six Party Conference
The Six Party Conference feature allows customers to sequentially call up five
parties and add them together to have a six (6) party telephone conference.
B. The service is offered from central offices where the Telephone Company has arranged
the equipment for custom calling and is furnished subject to the availability of
facilities.

C. Monthly Rates

1. When one Custom Calling feature is provided on a line, the following monthly rates

apply per line:
Current Maximum
Feature Monthly Rate Monthly Rate
a. Speed Calling - 8 number capacity $2.50 -
- 30 number capacity 4.00 -
b. Three Party Conference 2.50 -
c. Three Party Conference with Transfer 2.50 -
d. Call Waiting (2) 4.00 8.00
e. Hot Line 1.85 -
f. Warm Line 1.85 -
g. Call Forwarding 3.00 -
h. Inquiry Only 2.50 -
i. Customer ldentified Number Assignment (CINA)/Special Ring 1.55 -
j. Denied Originating 2.00 -
k. Denied Terminating 2.00 -
I. Selective Call Acceptance 1.00 -
m. Six Party Conference 3.00 -

2. When more than one Custom Calling feature is provided on a line, the following
discounts apply:

2 features . . . . . . . . . . .$% .25 per feature discount
3 or more features . . . . . . .50 per feature discount

(2) Denotes Tier 1 Non-core service.

(D)
Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non Core services are
capped at current rates until September 24, 2006. After September 24, 2006, Tier 1 Non Core rates
can be increased to a maximum cap of double the initial rate, other than the second local exchange
access line and call waiting, which are limited to a ten percent increase per year until they cap at
double the initial rate. This pricing flexibility is in accordance with O.A.C. 4901:1-4 and Alt Reg
Case # 04-1253-TP-ALT effective September 24, 2004.

Issued: February 9, 2007 Effective: February 9, 2007

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed February 9, 2007 in Case No. 07-109-TP-ZTA
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EXCHANGE SERVICES (cont’d.)
CUSTOM CALLING SERVICE (cont’d.)
D. Nonrecurring Charge - see P.U.C.O. 12 General Exchange Tariff, Section 7 for rates. S

E. Custom Calling Service may be installed for a 15 day trial offer period upon application of a customer
and, if, within 15 days of the date of installation, the customer notifies the Telephone Company that
the customer does not wish to retain such service, a one time credit will be given equal to the total
charges applicable to the Custom Calling Service features disconnected, subject to the following:

1. The monthly charge portion of such one time credit may not exceed the charge for 15 days
service.

2. The nonrecurring charge will be included in the one time credit only when all the features
' installed on a line are disconnected.

: Issued: May 7, 1997 Effective: June 1, 1997

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated May 1, 1997 in Case No. 96-1357-TP-ATA
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EXCHANGE SERVICES

DIRECT INWARD DIALING (N

1l Direct Inward Dialing (DID) to Switching Systems Located on
Customer Premises ‘

A. General

(1) DID service is furnished subject to the availability of
facilities and numbers. This service is furnished from
a Telephone Company central office on trunk lines (exclud-
ing FX and WATS) to customer premises switching equipment
equipped for compatible DID operation.

(2) This service includes the central office switching equip—
ment necessary for inward dialing from the central office
directly to stations associated with the customer premises
switching equipment.

(3) This service must be provided on all lines in a central
office trunk group that are arranged for inward service.

*’<:> 'Each trunk group equipped with DID will be billed as a
: . separate service.

(4) The rates and charges specified in B following
contemplate the use of equipment and serving arrangements
considered standard by the Telephone Company. If non-
standard equipment or service is requested and provided,
rates and charges will be based on the costs involved.

(5) When DID service is furnished in connection with customer
premises equipment, regulations and charges for inter-
connection, regulations and charges for maintenance of
service, and general regulations apply as specified in
this tariff. Operational characteristics of interface
signals between the Telephone Company provided intercon-
nection and the customer provided switching equipment must
conform to the rules and regulations the Telephone Company
considers necessary to maintain proper standards. (N)

Issued: November 25, 1986 Effective: November 25, 1986

Q

Issued by ROBERT McKELL, PRESIDENT
In accordance with Public Utilities Commission of Ohio
Order Dated November 12, 1986 in Case Number 85-995-TP-AIR
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EXCHANGE SERVICES
DIRECT INWARD DIALING (Cont’d)

(6) The Telephone Company shall not be responsible to the
customer or authorized user if changes in the
Telephone Company’s. protection criteria, facilities,
operations, or procedure cause the facilities provided
by a customer or authorized user to be obsolete,
or to require modification.

(7) One primary listing will be furnished without charge for
each separate trunk group as specified in P.U.C.0. 12,
Section 3 for PBX service. Rates and charges as specified
therein shall apply for each regular additional listing
desired for DID numbers furnished as part of this service.

(8) Customer premisés equipment must be arranged by the customer

to provide for the interception of calls to vacant and non-
working assigned DID numbers.

(9) DID numbers in groups of 100 may be reserved for future use
' at rates specified herein. The Telephone Company does not
guarantee to provide reserve numbers arranged in a con-
secutive manner. The Telephone Company will be responsible

for interception and administration of these numbers.

B. The following rates and charges apply in addition to the rates
and charges applicable to any other service or equipment which
this service is associated, e.g. trunk line rate:

MONTHLY RATE

DID service for:
(a) 1@ DID numbers $11.75 (N)
(b) 100 DID numbers $73.30
(¢) DID Trunk Termination in central

office, each in addition to the

Exchange Rate Tariff trunk line $47.00

Issued: February 19, 1993 Effective: March 1, 1993

Issued by THOMAS McKELL, PRESIDENT
In accordance with Public Utilities Commission of Ohio
Order dated February 17, 1993 in Case Number 92-2278-TP-ATA




THE CHILLICOTHE Section 4
TELEPHONE COMPANY Forth Revised Sheet No. 7
-Cancels Third Revised Shegt No. 7

TARIFFP.U.C.O.NO.2
EXCHANGE RATE TARIFF

EXCHANGE SERVICES

LOCAL DIRECTORY ASSISTANCE AND OPERATOR ASSISTED CALLS

A.  Local Operator Assisted Calls

1. Definition of Service — Local Operator Assisted Calls is a service which provides for an operator
assisted or an automated operator when such assistance is requested by a calling party in
completing a local call, and the calling party requests that the local call be billed collect, or billed to
a calling card number, or billed collect station-to-station, or collect person-to-person.

2. Rates — The rates for the various services described in Paragraph (1) are contained on Sheet No. 7.1
— Section 2, Message Toll Telephone Service Tariff, P.U.C.O. No. 6.

2. In addition to the rates appearing in Paragraph (2) the appropriate tariffed local message charge will
also be billed to the entity designated by the originating calling party.

B. Local Directory Assistance

Local Directory Assistance (DA) is a service that provides published telephone numbers or an
- indication of “non-published status™ for the local serving area.

1. Regulation
a. The number of telephone numbers furnished on each call is limited to two.

b. Services furnished to the following are exempt from charges for Local Directory

Assistance:
1. ’ D)
2. Long term care facility patients as detailed in Section 6, Sheet No. 1
of the Message Toll Telephone Service Tariff, P.U.C.C. No. 6. (D)
3. Persons with sight disability as detailed in Section 6, Sheet No. 2 of
the Message Toll Telephone Service Tariff, P.U.C.0. No. 6; and
4. : )
2. Rate $.95 per call

5. Block

A Local Directory Assistance (DA) block is available to residential and business customers
upon request for a one time per line non-recutring charge. -
This biock will prevent access to local directory assistance.
Non-recurting charge ‘ $9.95 per line

Issued: March 22, 2006 Effective: March 22, 2006

Issued by Wiiliam McKell, Chief Executive Officer
in accordance with the Public Utilities Commission of Ohio
Case filed March 22, 2006 in Case No. 06-456-TP-ZTA
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TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

900 SERVICES CALL BLOCKING
900 SERVICES CALL BLOCKING
A. Description

900 services call blocking is an optional service providing residential
and nonresidential customers with the capability to block the origination
of direct dialed calls to all 900 services.

B. Regulations

1. LEC-provided blocking of 900 services shall be provided where
technologically feasible.

2. 900 services blocking is to be offered to residential customers at
no charge for initial requests.

3. 900 services blocking is to be provided to nonresidential customers,
free of charge, on a one-time basis, during a 60-day period after the
inception of service.

4. Charges associated with nonresidential customers' initial requests
(after the sixty-day free enrollment period has expired) and
subsequent requests, and residential customers' subsequent requests,
for 900 services blocking will not exceed the company's service order
charge. ’

5. Residential customers obtaining service at a new location shall be
-afforded blocking of 900 services at no charge, even if they exercised
an-option to block services at a previous location at no charge.

6. Nonresidential customers obtaining service at a new location shall be
afforded blocking of 900 services at no charge during a 60-day period
after the inception of service, even if they exercised an option to
block 900 services at a previous location at no charge.

7. Customers may elect to remove 900 services blocking free of charge.
Requests by customers to remove 900 services blocking must be in
writing.

ISSUED: -December 15, 1994 EFFECTIVE: January 24, 1995

Issued by Thomas McKell, PRESIDENT
In accordance with Case No. 94-1648-TP-COI issued by the Public
Utilities Commission of Ohio
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THE CHILLICOTHE Section 4
TELEPHONE COMPANY Second Revised Sheet No. 9

Cancels First Revised Sheet No. 9

TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

EXCHANGE SERVICES

CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS)

A. General

1.

The Telephone Company provides Custom Local Area Signalling Services
(CLASS) which includes one or more of the following:

a. Repeat Dialing

Automatically redials the last outgoing number after the customer activates
the service by dialing an activation code. Repeat Dialing monitors the busy
line and performs a call set-up when both the originating and terminating
lines become idle. After activation of the feature, the originating and
terminating customers may place other calls without affecting the Repeat
Dialing service status. This service may also be used to recall a called
party after the conversation has been terminated.

. Call Return

Enables a customer to return the last incoming call unless the call is from a
private or blocked number, whether or not it was answered. The

customer dials an activation code and the last incoming call is automatically
dialed. If the line is busy when the customer activates the service, a
confirmation announcement is heard, the customer hangs up, and a queuing
process begins. For the next thirty minutes both the calling and called
parties’ lines are checked periodically. The call set-up is made when both
the originating and terminating lines are idle. After activation of the
feature, the originating and terminating customers may place other calls
without affecting the Call Return service status. Up to ten calls may be
held in queue for the customer’s Call Return activation.

. Call Return Block

Prohibits a customer who subscribes to Call Return from returning a call by
activating the Call Return code. By dialing an activation code before
placing a local call, a customer may “block” the called party from returning
a call to them, using Call Return. This service is free to all customers who
subscribe to a one-party line, and is available on a per call basis only.

After activating the Call Return Block code and placing the call, the line
reverts back to normal status and future calls will not be blocked from being
returned by Call Return subscribers. The caller must activate the code
before placing each call in order to have Call Return Block activated.

Issued: May 20, 2003 Effective: May 20, 2003

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated May 14, 2003 in Case No. 03-683-TP-ATA
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THE CHILLICOTHE Section 4
TELEPHONE COMPANY Third Revised Sheet No. 10
Cancels Second Revised Sheet No. 10

TARIFF P.U.C.O0. NO. 2
EXCHANGE RATE TARIFF

EXCHANGE SERVICES
CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS) (cont’d.)
A. General (cont’d.)
d. Caller ID

Allows the customer to view the telephone number of the calling party when

receiving a telephone call. The telephone number of the calling party is displayed

on a customer-provided display device. However, the calling party may subscribe

to services which will prevent the disclosure of their telephone number. In such
instances, a privacy indication will appear on the customer-provided display device
instead of the calling party’s telephone number. Customers can either subscribe to

this service or Caller ID Name and Number which delivers the name and number of (T)
the calling party. (See paragraph e. below.)

e. Caller ID Name And Number (M)

Allows the customer to view the name and telephone number of the calling party

before answering a call. A customer-provided special display telephone or call

display unit is required. Calls from out of the local calling area will be shown as

“out of the area” or “unavailable” if not connected by Signaling System 7 (SS7).

Calls from customers who have used Select Line Blocking or Universal Per Call
Blocking will be shown as “private” or “anonymous”. Caller ID Name and Number (T)
is available where facilities permit. If the customer only needs delivery of the
telephone number, they would subscribe to Caller ID. (See paragraph d. above.)

f. Selective Call Reject

Provides the customer with a method of blocking calls from certain numbers,
which may or may not be known to the customer. The customer may create a
screening list of up to nine (9) telephone numbers, and place them in network
memory through an interactive dialing sequence. The customer may also activate
the service after receiving a call, and thus place the number associated with that
call on the Selective Call Reject screening list. To activate the feature, the
customer dials an activation code and the telephone number of each incoming
call is checked against the customer’s Selective Call Reject screening list.

g. Anonymous Call Rejection

Anonymous Call Rejection allows the customer to program their line to
universally block all calls that arrive as a private or blocked number delivery
call. By dialing an activation code, the blocking function will be activated and
no private or blocked number delivery calls will get through. The customer will
hear a confirmation recording that the feature is activated. Another code is
dialed to deactivate. The customer will hear a confirmation recording that the
feature has been deactivated. The calling party receives a denial announcement
that the private call is being rejected and to hang up, do not block their number
and call again.

Issued: May 20, 2003 Effective: May 20, 2003

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated May 14, 2003 in Case No. 03-683-TP-ATA
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Cancels Second Revised Sheet No. 11

TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

EXCHANGE SERVICES
CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS) (cont’d.)
A. General (cont’d.)
h. Selective Call Forwarding

Allows customers to create a special list of telephone numbers and a
destination number through an interactive dialing sequence. By dialing an
activation code, the customer activates the service. Only incoming calls
from numbers appearing on the list will be forwarded to the predetermined
remote station.

i. Selective Call Forwarding - Remote Activation

Allows customers who subscribe to Selective Call Forwarding to activate
their feature from a remote location. By dialing a special seven digit
telephone number, entering their own telephone number and an assigned
four-digit PIN number, they can select the remote number to which the
selected numbers may be forwarded or change the numbers on their selected
list.

j. Distinctive Ringing / Call Waiting

Allows customers to designate several numbers that will be recognized
immediately as important calls by means of distinctive alerting signal. Up
to nine (9) numbers may be added to the screening list through an
interactive dialing sequence. The customer then dials an activation code
that activates the service. When the incoming call is identified as one of
the numbers on the list, a distinctive ring will be produced in the customer’s
telephone to alert them that an important call is coming in. If the customer
is using the phone and one of the selected numbers comes through on Call
Waiting, the customer will receive a distinctive call waiting signal to let
them know an important call is awaiting them.

k. Universal Per Call Blocking (per call blocking)

Allows the customer to prevent the disclosure of his name and/or

telephone number to a called party. By dialing an activation code, the
customer may block delivery of his name and/or telephone number. If the
called party has a customer-provided display device, they will see a

private status message in place of the calling name and/or number. This
service is provided on a universal basis, where technically possible, at no
monthly charge. All Payphone Service lines in the Chillicothe Telephone  (T)
Company’s service area will be equipped with Universal Per Call

Blocking.

Issued: May 20, 2003 Effective: May 20, 2003

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated May 14, 2003 in Case No. 03-683-TP-ATA
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TELEPHONE COMPANY Fourth Revised Sheet No. 12
‘ Cancels Third Revised Sheet No. 12
| ; : ' TARIFF P.U.C.0. NO. 2
i - EXCHANGE RATE TARIFF
EXCHANGE SERVICES

CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS) (cont’d.)

A. General (cont’d.)
1. Select Per Line Blocking (per line blocking)

Prevents disclosure of the customer’s name and/or telephone number on all outgoing calls,
without the necessity of an activation code. If the called party has a display device, a private
status message will be displayed instead of the calling party’s name and/or telephone number.
This service will be provided to all non-published customers, where technically possible, upon
request from the customer. There will be no monthly charge for this service to the non-
published customer. The service is also available to published customers, where technically
possible, at a monthly charge of $1.00. Deactivation of the blocking of their name and/or
number is available to both published and non-published customers, at their discretion. To
deactivate the privacy status, the customer would dial a deactivation code before placing a call.
This will allow delivery of their name and/or telephone number to the calling party. After
completion of the call, the line reverts back to the privacy status. Law Enforcement, Domestic
Shelters and other special agencies will be offered free Select Per Line Blocking.

m. Call Trace

- Call Trace allows customers to request an automatic trace of the last call received by dialing an
activation code immediately following termination of the last incoming call. The customer
will hear a recording explaining the charges and how to proceed with or terminate the trace.
An announcement will also inform the customer if the trace has been successful and offers a
number to call for further instructions.

n.. Call Trace Removal

Call Trace Removal is available to customers at no cost if they find that the Call Trace
procedures are being abused causing high monthly activation charges. A release form must be
signed absolving the Telephone Company from non-availability of Call Trace activity. The
$6.55 non-recurring charge would apply to add Call Trace back to their line.

0. Toll Restriction with PIN . m)

This feature gives the subscriber the option of denying toll access to all users from their line
with the exception of those using a four digit PIN number. Only one PIN per line may be
assigned. The subscriber may pick the initial PIN or the Telephone Company can assign the
initial PIN. Thereafter the subscriber may dial an access code and change the PIN themselves.

™)

@ Issued: December 8, 1998 ' Effective: December 8, 1998

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated November 5, 1998 in Case No. 97-1552-TP-ATA
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TARIFF P.U.C.O0. NO. 2
EXCHANGE RATE TARIFF

EXCHANGE SERVICES

CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS) (cont’d.)

A. General (cont’d.)

p.

Incoming Call Control

This feature is available to residential and business customers in all Chillicothe
Telephone exchanges. Incoming Call Control intercepts calls that are marked
“unavailable”, “out-of-area”, “unknown”, or “anonymous” on Caller ID units.
When unidentified callers dial the subscriber’s number, they will receive an
announcement informing them that, “the number you have reached does not
accept calls from telemarketers. If you are a telemarketer, please add this
number to your Do Not Call list and hang up now. Otherwise, please press ‘1’ or

stay on the line”.

The subscriber’s Caller ID CPE (customer provided equipment) will still display
the calling party’s classification (e.g. unknown number or out-of-area). The
subscriber must subscribe to a Caller ID service in order to subscribe to
Incoming Call Control because the feature dips in to the Caller ID database to
determine the caller’s classification.

Issued: May 20, 2003 Effective: May 20, 2003

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated May 14, 2003 in Case No. 03-683-TP-ATA
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THE CHILLICOTHE Section 4
TELEPHONE COMPANY Twelfth Revised Sheet No. 13
Cancels Eleventh Revised Sheet No. 13

TARIFF P.U.C.O. NO. 2
EXCHANGE RATE TARIFF

EXCHANGE SERVICES

CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS) (cont’d.)

B. Custom Local Area Signalling Services (CLASS) are central office-based telecommunications
services capable of providing several optional service enhancements. These services will be
offered from central offices where the equipment and facilities have been properly arranged.
Custom Local Area Signalling Services (CLASS) cannot be functional unless both the called and
calling parties are served by, and the call is routed through, appropriately equipped central offices,
and routed over appropriately equipped facilities for calls between such equipped central offices.
When a service cannot be functional, notification will be given that the call is outside the call area
served by the service.

C. Rates and Charges
The following monthly rates and non-recurring charges apply to Custom Local Area Signalling
Services (CLASS), and are in addition to the rates and charges applicable to any associated

service, equipment and facilities.

1. Recurring Charges
Current / Maximum

Custom Local Area Signalling Monthly Rate
Services (CLASS) Per Line Equipped

a. Repeat Dialing $6.00 / -

b. Call Return 6.00 / -

c. Call Return Block * No Monthly Charge ++

d. Caller ID (delivers telephone no. only) (1) 6.00 / 6.00

e. Caller ID Name and Number 8.00 / -

f. Selective Call Reject 6.00 / -

g. Anonymous Call Rejection 1.00 / -

h. Selective Call Forwarding 6.00 / -

i. Selective Call Forwarding - Remote Activation* .50 / -

j. Distinctive Ringing / Call Waiting 6.00 / -

k. Universal Per Call Blocking (per call blocking)* No Monthly Charge ++

I. Select Per Line Blocking (per line blocking)* (2) 1.00 / 2.00
(Customers with non-published numbers) (No Additional Charge)

m. Call Trace * (2) No Monthly Charge ++

per activation 3.00 / 6.00

n. Call Trace Removal None

0. Toll Restriction with PIN* 3.00 / -

p. Incoming Call Control* 3.00 / -

* Not eligible for discount (D)

++ Provided automatically to each line in a central office equipped for Custom Local Area Signalling
Services (CLASS).

(1) Denotes Tier 1 Core service. (2) Denotes Tier 1 Non-core service.

Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non Core services are
capped at current rates until September 24, 2006. After September 24, 2006, Tier 1 Non Core rates can
be increased to a maximum cap of double the initial rate, other than the second local exchange access
line and call waiting, which are limited to a ten percent increase per year until they cap at double the
initial rate. This pricing flexibility is in accordance with O.A.C. 4901:1-4 and Alt Reg Case # 04-
1253-TP-ALT effective September 24, 2004.

Issued: February 9, 2007 Effective: February 9, 2007

Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio
Case filed February 9, 2007 in Case No. 07-109-TP-ZTA
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TARIFF P.U.C.O0. NO. 2
EXCHANGE RATE TARIFF

EXCHANGE SERVICES
CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS) (cont’d.)

C. Rates and Charges (cont’d.)
2. Discounts

The following discount schedule is available to customers:

(1) Denotes Tier 1 Core service.

2Nd FeatUre. .ot
3rd FeatUre oo e
Each Additional Feature After 3...................

Non-Recurring

$ 2.00 per month
$ 2.00 per month
$ 1.00 per month

A non-recurring charge applies to establish or change to new and/or additional Custom Local
Area Signalling Services (CLASS), except when the change results only in the removal of
one or more Custom Local Area Signalling Services (CLASS).

Custom Local Area
Signalling Services (CLASS)

Non-Recurring Charge,
Each Line Equipped

Current / Maximum
Residence Business

a. Repeat Dialing $5.95 $6.55 / -
b. Call Return 5.95 6.55 / -
c. Call Return Block None None / None
d. Caller ID (delivers telephone no. only) (1) 5.95 6.55 / 6.55
e. Caller ID Name and Number 5.95 6.55 / -
f. Selective Call Reject 5.95 6.55 / -
g. Anonymous Call Rejection 5.95 6.55 / -
h. Selective Call Forwarding 5.95 6.55 / -
i. Selective Call Forwarding — Remote Activation 5.95 6.55 / -
j. Distinctive Ringing / Call Waiting 5.95 6.55 / -
k. Universal Per Call Blocking (per call blocking) None None / None
I. Select Per line Blocking (per line blocking)

(1) Non-Published Customers (2) 5.95 6.55 / 13.10

(2) Other Than Non-Published Customers (2) 5.95 6.55 / 13.10
m. Call Trace (2) None None / None
n. Call Trace Removal None None
0. Toll Restriction with PIN 5.95 6.55 / -
p. Incoming Call Control 5.95 6.55 / -

Rates for Tier 1 Core services are capped at current rates.

(2) Denotes Tier 1 Non-core service.

(D)

Rates for Tier 1 Non Core services are

capped at current rates until September 24, 2006. After September 24, 2006, Tier 1 Non Core rates
can be increased to a maximum cap of double the initial rate, other than the second local exchange
access line and call waiting, which are limited to a ten percent increase per year until they cap at
double the initial rate. This pricing flexibility is in accordance with O.A.C. 4901:1-4 and Alt Reg
Case # 04-1253-TP-ALT effective September 24, 2004.

Issued: February 9, 2007 Effective: February 9, 2007
Issued by William McKell, President
In accordance with the Public Utilities Commission of Ohio

Case filed February 9, 2007 in Case No. 07-109-TP-ZTA
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- ‘ : Cancels Second Revised Sheet No. 15
S TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF
EXCHANGE SERVICES

'CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS) (cont’d.)

C. Rates and Charges (cont’d.) S)
3. Non-Recurring (cont’d.)

Customers ordering more than one Custom Local Area Signalling Service (CLASS), on the same line,
at the same time and at the same address, will only be billed one non-recurring charge.

* If a customer requests Call Trace Removal then later decides to activate Call Trace, the $6.55 NRC S)
does apply.

(M
4. Trial Offer _ )

Custom Calling or Custom Local Area Signalling Services (CLASS) may be installed for a 15-day
o trial-offer period upon application of a customer, and if, within fifteen days of the date of
installation, the customer notifies the Telephone Company that the customer does not wish to
retain such service, a one-time credit will be given equal to the total charges applicable to the
. +.Custom Calling or Custom Local Area Signalling Servxces .(CLASS) disconnected, subject to the
followmg

- a. The monthly charge pomon of such one-time credit may not exceed the charge for the fifteen
' days’ service.

b. The non-recumng charge will be included in the one-time credit only when all the features
installed on a line are dlsconnected :

Issued: May 7, 1997 Effective: June 1, 1997

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated May 1, 1997 in Case No. 96-1356-TP-ATA
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TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

EXCHANGE SERVICES

CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS) (cont’d.)

Reserved For Future Use

Issued: May 7, 1997 Effective: June 1, 1997

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated May 1, 1997 in Case No. 96-1356-TP-ATA
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TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

EXCHANGE SERVICES A
CUSTOM LOCAL AREA SIGNALLING SERVICES (CLASS) (Cont’d)

C. Rates and Charges (Cont’d) (S
. |

5. Promotional Offerings |
: |

The Company may, from time to time, engage in special promotional |
service offerings of limited duration in order to attract new |
customers or increase existing customer awareness of optional services. |
Waiver. or reduction of non-recurring or, on occasion, recurring |
charges during such special promotions shall be for a limited time, |
not to exceed ninety (90) days for any single customer. Requests |
for promotional offerings will be filed with the Public Utilities |
Commission of Ohio not less than ten days prior to the effective date, |

in accordance with the rules and regulations in effect at the time of i
the special promotion. |

a. Services subject to promotional offerings |

’ |
Custom Calling Features |

Custom Local Area Signalling Services (CLASS) |

Touch Call Service (S

Issued: April 15, 1993 Effective: November 5, 1993

Issued by Thomas McKell, President
In accordance with Case No. 93-645-TP-ATA issued by the Public
Utilities Commission of Ohio
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TARIFF P.U.C.0.NO. 2
EXCHANGE RATE TARIFF

INTEGRATED SYSTEMS DIGITAL NETWORK SERVICES (ISDN)
BASIC RATE INTERFACE (BRI)

A.  GENERAL DESCRIPTION

1.

Integrated Systems Digital Network (ISDN) Services are a public network-based set of
communications services that make it possible to send, receive, and modify information using regular
telephone lines. These services are based on the National Integrated Services Digital Network (ISDN)

- standards. ISDN provides end-to-end digital communications and gives the ability to transmit data and

voice over the same telephone line simultaneously (a user can send information from a personal
computer and talk to the person on the other end of the line at the same time). This functionality is
provided via channelized transport facilities. The ISDN architecture consists of digital central office
switching systems which connect Basic Rate Interface (BRI) lines to customers' premises.

ISDN BRI is an optional service arrangement that can be used in conjunction with a customer's
residential service, individual business line or Centrex service. It uses the ISDN architecture to
provide the customer with the capability to transmit voice and data simultaneously over the same
digital line. Under various optional arrangements, BRI provides the customer with access to Circuit-
Switched Voice Services, and Circuit-Switched Data Services.

‘An ISDN BRI arrangement obtains its capabilities from an ISDN-capable, Telephone Company central

office switch. The BRI ISDN arrangement provides two communications channels (but using only one
physical line) between a telephone (or computer, fax machine or other equipment) and the digital

central office. These channels are called Bearer, or B Channels. Another channel, called the Delta or

D Channel, is used for signaling purposes and in some applications can be used for low speed packet
data communications. The complete BRI ISDN line is known as 2B+D.

Issued: December 17, 1998 Effective: December 17, 1998

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated November 5, 1998 in Case No. 98-636-TP-ATA
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TARIFF P.U.C.0.NO. 2

EXCHANGE RATE TARIFF
(M
INTEGRATED SYSTEMS DIGITAL NETWORK SERVICES (ISDN)(cont'd.)
BASIC RATE INTERFACE (BRI)(cont’d.)
A.  GENERAL DESCRIPTION (cont’d.)
3. (cont’d.) ()

a. B Channel - The B Channel is a bi-directional synchronous channel capable of supporting
- digital transmission speeds of 64 kilobits per second (kbps). Each B Channel may be
cconfigured in one of the following ways:

(1)  Circuit-Switched Voice - Allows the user to originate and receive only voice calls over a
- single circuit-switched B Channel.

(2)  Circuit-Switched Data - Allows the user to originate and receive only data calls over a
single circuit-switched B Channel.

(3)  Alternate Circuit-Switched Voice/Data - Allows the user to originate and receive either
voice calls or data calls over a single circuit-switched B Channel, but not simultaneously.

b. D Channel - The D Channel is a 16 kbps digital signaling channel that carries signaling and

‘ ' control for the B Channels.

4, AILISDN lines consist of central office facilities (including outside plant facilities) extended from the
Telephone Company's switching equipment to the customer's demarcation point.

5. Directory Numbers

a. Primary Directory Number - Each ISDN Line includes a single primary telephone directory
number. On a given 2B+D ISDN line, calls are routed to the appropriate terminal device (voice

telephone or computer/data terminal) based on the type of call (voice or data) presented to the
ISDN line. '

b: Additional Directory Numbers - An ISDN line may have additional telephone directory
numbers. The additional telephone number(s) may originate or receive calls independent of the
user's Primary Directory Number; however, each B Channel is allowed only one simultaneous
circuit connection at a time.

Issued: December 17, 1998 Effective: December 17, 1998

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated November 5, 1998 in Case No. 98-636-TP-ATA
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EXCHANGE RATE TARIFF
_ (M
INTEGRATED SYSTEMS DIGITAL NETWORK SERVICES (ISDN)(cont’d.)
BASIC RATE INTERFACE (BRI)(cont’d.)
M

B. CIRCUIT SWITCHING SERVICE DESCRIPTIONS

Circuit Switching is a switching arrangement in which an entire circuit or, in a digital switch equipped for
ISDN, a specific selection of channels is dedicated to a given call. Circuit-Switched Service provides the
ability to originate and receive circuit-switched voice and/or data calls over a 64 kbps B Channel. The
customer may choose among the following Circuit-Switched features based upon application needs:

1. Clear Channel Capability - A characteristic of the transmission paths on the B Channels that allows
the full bandwidth of 64 kbps to be available to the customer. It is also possible to bridge two B
Channels together to achieve data transmission speeds of 128 kbps. However, ISDN interconnection
to or through non-ISDN equipped central offices will potentially be subjected to analog transmission
or sub-rated to 56 kbps per channel.

2. Additional Call Offering - This feature allows the user to be notified of an additional call when the
telephone set is busy. Similar to conventional Call Waiting, multiple incoming calls to a directory
number or secondary telephone number (if purchased) can be terminated to the telephone.

3. Muitiline Hunt Service - This feature allows incoming calls to a busy directory number to search
through a predetermined list of directory numbers. This may be another ISDN directory number on
the same (or a different) B Channel or (for voice calls) an analog line. The hunting arrangement may
be series completion, linear or circular.

4. Call Pick-Up - This feature allows the user to dial a special code (or depress a feature button) to
answer calls directed to other stations. .

5. Custom Calling Services - Applicable Custom Calling Services (except for those superseded by ISDN
counterparts) are available at rates and charges specified in the Custom Calling Services section of the
Company's tariff. The following Custom Calling features found specifically in this tariff will be
charged at rates shown on the ISDN Rate Schedule:

a. Call Hold - This feature allows the user to place a call on hold by pressing the appropriate
button on the telephone set.

Issued: December 17, 1998 Effective: December 17, 1998

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated November 5, 1998 in Case No. 98-636-TP-ATA
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EXCHANGE RATE TARIFF
(T)
INTEGRATED SYSTEMS DIGITAL NETWORK SERVICES (ISDN)(cont’d.)
BASIC RATE INTERFACE (BRI)(cont’d.)
B. CIRCUIT SWITCHING SERVICE DESCRIPTIONS (cont’d.) °
5. Custom Calling Services (cont’d.) (D
b. Call Transfer - This feature allows the user to transfer a voice call to another directory number.

The Additional Call Offering feature or Additional Call Appearances feature is a prerequisite.

6. CLASS Features — Applicable Custom Local Area Signaling Service (also called CLASS
_services) are available with ISDN at rates and charges specified in Section 4 of this tariff, §y)

Issued: December 17, 1998 Effective: December 17, 1998

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated November 5, 1998 in Case No. 98-636-TP-ATA
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EXCHANGE RATE TARIFF
(T
INTEGRATED SYSTEMS DIGITAL NETWORK SERVICES (ISDN)(cont’d.)
BASIC RATE INTERFACE (BRI)(cont’d.)
(D

C. ~ TECHNICAL SPECIFICATIONS
1. Transmission Specifications
The standard transmission parameters for an ISDN line utilizing an ISDN Basic Rate Interface (BRI)
~ consists of: A maximum of 38.5db loop loss at a 40Kz test tone terminated into a 135 ohm impedance.
The 38.5db loss includes all central office facilities, outside plant facilities and inside wiring,
2. Customer Premise Equipment and Facilities .
| Compatible customer premise equipment is réquired to utilize ISDN Services. All equipment used to

interface with these services is required to conform with National ISDN guidelines as referenced in the
- following Bellcore specifications:

Document Number Description
SR-NWT-002661 . ' National ISDN Generic Guidelines for ISDN Terminal

Equipment on Basic Rate Interface

SR-NWT-001953 ' Generic Guidelines for ISDN Terminal Equipment on Basic
' Access Interfaces

The Telephone Company shall not be responsible if changes in any of the equipment, operations, or
procedures of the Company utilized in the provisioning of ISDN Services render any facilities
provided by the customer obsolete or require modification of such equipment or system, or otherwise
affect its use or performance.

D. REGULATIONS AND CONDITIONS

1. Unless specifically exempted, ISDN Services shall be subject to all general regulations applicable to
the provision of service by the Telephone Company as stated in the general tariff.

2. ISDN Setvices are provided at the option of the Company. These services are furnished subject to
- central office switching capacity, capability, and the availability of outside plant facilities.

Issued: December 17, 1998 . Effective: December 17, 1998
Issued by Thomas McKell, President

In accordance with the Public Utilities Commission of Ohio

Order dated November 5, 1998 in Case No. 98-636-TP-ATA
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‘ | EXCHANGE RATE TARIFF
, (T
INTEGRATED SYSTEMS DIGITAL NETWORK SERVICES (ISDN)(cont’d.)
BASIC RATE INTERFACE (BRI)(cont’d.)
D. REGULATIONS AND CONDITIONS (cont'd.)
2. (cont’d.) ‘ M

a. The availability, functionality, and capabilities of ISDN Services may vary, or may not be
available, dependent upon type of serving central office switch, related software controlling that
switch, and associated outside plant.

(1) Where facilities are not available, or unusual expenditures are involved in making them
available, the customer may be required to pay additional charges to cover the unusual
expenditure, or to contract for services beyond the normal service term, or both.

(2) Distance Extension Service: ISDN Services may be provided to a customer’s location
served beyond the normal transmission range (18,000 Feet) of the serving central office.
In such cases, in addition to the charges and rates for ISDN Services, Distance Extension
Service rates and charges are applicable.

3. Payment for Service

: a. ‘The minimum charge period for services provided under this tariff is for one month.

b. The customer may choose to pay for the service on a month-to-month basis or under a service
contract plan. A month-to-month customer may, at any time, convert to a service contract plan.

C. The monthly rate for customers choosing the service period plan is guaranteed against
Telephone Company initiated changes during the selected service contract period.

d.  Subsequent additions will be rated under a new contract or added to an existing contract, based
upon the remaining period of the initial contract. '

e Contract Renewals and Termination Liabilities

(1) Atany time during their contract period customers may change to a new ISDN Services
contract, provided that the new contract is for a term equal to or greater than the time
period remaining on their current contract. The new contract becomes effective upon
execution. '

' Issued: December 17, 1998 Effective: December 17, 1998

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated November 5, 1998 in Case No. 98-636-TP-ATA
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. (T)
INTEGRATED SYSTEMS DIGITAL NETWORK SERVICES (ISDN)(cont’d.)
BASIC RATE INTERFACE (BRI)(cont’d.)
D. REGULATIONS AND CONDITIONS (cont’d.)

3. Payment for Service (cont’d.)

e. Contract Renewals and Termination Liabilities (cont’d.) §))

(2)  Ifthe service is canceled by the customer after installation of the service, but prior -
to the completion of the service period, the customer shall be obligated to
reimburse Chillicothe Telephone Company the amount of any discounts he/she
received when application for service was originally made.

4. At the Telephone Company's discretion, the following nonrecurring service establishment
charges may be reduced or waived during promotional campaigns and/or as a part of customer
negotiations:

a. Nonrecurring per B Channel and/or per D Channel service establishment charge.
b. Nonrecurring EKTS service establishment charges.

5. Directory Listings: One directory listing is provided without charge for each ISDN Services
customer. Additional listings may be provided as specified for Additional Listing Service in
the Directory Listings section of the Telephone Company's tariff.

6. Billable Call Treatment
a. Normal toll charges shall apply to calls that are made outside of the Local Service Area.

b. ISDN Services customers who use the Call Forwarding or Call Transfer features are
' responsible for the payment of any -applicable charges for each billable call connected via
these features over the public network. The charge is applicable to each call answered,
including the Call Forwarding set-up call. It also applies to collect and person-to-person
calls, which may be refused at the answering station.

7. Customer Premise Equipment

a. This tariff for ISDN Services does not include terminal equipment on the customer's
~ premises. Terminal equipment may be covered under a separate tariff, sold or leased
separately by the Telephone Company (under a separate contract), or may be provided by
the customer.

Issued: December 17, 1998 Effective: December 17, 1998

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated November 5, 1998 in Case No. 98-636-TP-ATA
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EXCHANGE RATE TARIFF
' (T)
INTEGRATED SYSTEMS DIGITAL NETWORK SERVICES (ISDN)(cont’d.)
' BASIC RATE INTERFACE (BRI)(cont’d.)
D. REGULATIONS AND CONDITIONS (cont’d.)
7. Customer Premise Equipment (cont’d.) (T)

b. The customer is responsible for providing the power required for any and all customer premise

equipment connected to an ISDN Services line.
8. Central Office Overlay Arrangements
' ISDN Services are available only from central offices which have the necessary facilities to provide
standard National ISDN. In the event that a customer is served from a central office that is not
equipped with these services, the Telephone Company may, at its discretion, provide ISDN Services
~from an alternate serving central office at no additional charge to the customer. Such provisioning

may be elected when, at the discretion of the Telephone Company, the service can be provided at a

reasonable cost to the Company. The customer must accept the serving location assigned by the

Company, and must agree to revert to service from the normal serving central office at such time as

ISDN Services are available in that office.

a. This arrangement may require that the customer accept a directory number change to a number
associated with the alternate central office.

b. Calls that are originated by and terminated to a customer using this service arrangement will be
billed as if the calls were placed from the customer’s normal serving central office.

c. When ISDN Services subsequently become available from the ¢ustomer's normal serving
central office, the customer will be reconnected to the normal serving central office. This may
also require a directory number change. If and when such changes occur, the non-recurring
charge associated with the change will not be applicable. If the customer does not wish to take
service from the normal central office after such service becomes available, but continues to
utilize service from the alternate serving central office, charges for distance extensions (foreign
exchange service or special outside facilities) will apply. If foreign exchange service is used,
the rates for foreign exchanges will be applied in addition to the ISDN Services rates. Any
other special outside plant facilities used to provide ISDN Services will be tariffed on an
individual case basis.

Issued: December 17, 1998 Effective: December 17, 1998

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated November 5, 1998 in Case No. 98-636-TP-ATA
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O EXCHANGE RATE TARIFF
(M
INTEGRATED SYSTEMS DIGITAL NETWORK SERVICES (ISDN)(cont’d.)
BASIC RATE INTERFACE (BRI)(cont’d.)
D. REGULATIONS AND CONDITIONS (cont’d.)
8. Central Office Overlay Arrangements (cont’d.) D

d. The availability, functionality, and capabilities of ISDN Services may vary when a customer’s
serving central office is equipped to provide ISDN Services.

9. End User Common Line (EUCL) Charges: ISDN Services are subject to Federal Communications
Commission (FCC) End User Common Line (EUCL) charges under the rates and application rules
specified by the FCC. The customer shall be liable for all adjustments to the EUCL as mandated by
the Federal Communications Commission (or by any regulatory body or commission or court of
competent jurisdiction). This charge is on a per B channel basis.

10. The Telephone Company shall not be liable for any loss or damages arising out of error, interruptions,
- defects, failure, or malfunctions of ISDN Services or associated equipment. Damages arising out of
such interruptions, defects, failures, or malfunctions of the services after the Telephone Company has
been notified, and has reasonable time for repair, shall in no event exceed an amount equivalent to the
charges made for the service affected for the period following notice from the customer until service is
restored.

Q; Issued: December 17, 1998 | Effective: December 17, 1998

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission. of Ohio
Order dated November 5, 1998 in Case No. 98-636-TP-ATA
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EXCHANGE RATE TARIFF
(M
INTEGRATED SYSTEMS DIGITAL NETWORK SERVICES (ISDN)(cont’d.)
BASIC RATE INTERFACE (BRI)(cont’d.)
E. = RATES AND CHARGES
1. Advanced Digital Services Access
a. The rates and charges below are for providing an ISDN capable line to the customer’s premises.
Access Service Monthly
Establishment Rate
Capability S - $105.00 $16.00
2 Alt Voice/Data )
Distance Extension Service Charge $25.00
Capability R - $105.00 $12.00
1 Alt Voice/Data and 1 Data
Distance Extension Service Charge $25.00
Capability C - $105.00 $ 6.00
1 Alt Voice/Data .
Distance Extension Service Charge $25.00
Issued: December 17, 1998 Effective: December 17, 1998

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated November 5, 1998 in Case No. 98-636-TP-ATA
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O EXCHANGE RATE TARIFF -
(M
- INTEGRATED SYSTEMS DIGITAL NETWORK SERVICES (ISDN)(cont’d.)
BASIC RATE INTERFACE (BRI)(cont’d.)
E. RATES AND CHARGES (cont’d.)
1. - Advanced Digital Services Access (cont’d.) (D
b. Usage charges
(1)  Circuit Switching - The following usage charges will be assessed on local calls
originating from ISDN Services lines:
Per
Usage Element Minute
Circuit-Switched Voice Calls No charge
Circuit-Switched Data Calls:
Fifst 2,400 minutes in a month (per B Channel per No charge
minute)
o Q ‘ ‘ Each additional minute over 2,400 minutes in a month $.02
(per B Channel per minute, originating and terminating
access)
Monthly Rate
" Unlimited Usage $50.00
c. Directory Numbers::
, Service Monthty
Directory Number - Establishment . Rate
Primary Directory Number No charge No charge
(one per B Channel)
Additional Directory Number No charge $2.85
Issued: December 17, 1998 Effective: December 17, 1998

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated November 5, 1998 in Case No. 98-636-TP-ATA
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EXCHANGE RATE TARIFF
(T
INTEGRATED SYSTEMS DIGITAL NETWORK SERVICES (ISDN)(cont’d.)
BASIC RATE INTERFACE (BRI)(cont’d.)
E. RATES'AND CHARGES (cont’d.)
2. Circuit-Switched Features

a.  Recurring charges: (D
‘ Service Monthly
Circuit-Switched Feature Establishment Rate
Clear Channel Capability No charge No charge
Additional Call Offering No charge $4.00

(per B Channel)
Muitiline Hunt Service No Charge $2.65

(per B channel)
Call Pick-Up ' No charge $2.00

(per line)

Custom Calling Services:

Call'Hold : No charge No charge
_ Call Transfer No charge No charge
©
Other ApplicableCustom Calling Services Note 1 Note 1
‘ (M
CLASS Services:
Applicable CLASS Services Note 1 Note 1
©

Note 1: Current rates, charges, and multiple feature discounts for applicable Custom Calling and
CLASS Services may be found in the Telephone Company's Tariff for these services. For
analog lines, the rates and charges for these services are normally applied on a per line basis.
For ISDN Service lines, the rates and charges for applicable services are applied on a per
directory number basis (to each directory number to which these services are assigned).

Issued: December 17, 1998 Effective: December 17, 1998

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated November 5, 1998 in Case No. 98-636-TP-ATA
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M
INTEGRATED SYSTEMS DIGITAL NETWORK SERVICES (ISDN)(cont’d.)
BASIC RATE INTERFACE (BRI)(cont’d.)

E. = RATES AND CHARGES (cont’d.)

2. Circuit-Switched Features (cont’d.)

b. Service establishment charges

When the above features are ordered as part of an initial service order with an ISDN Services B
Channel, there is no service establishment charge for these services.

c. Subsequent feature additions and changes

When the above features are ordered or modified after the initial installation of an ISDN
Services B Channel, the nonrecurring feature addition and change charge is as follows:

Charge

Feature Additions and Changes $15.00
(per B Channel)

Only one service charge will appear when multiple features are added or changedon a B
Channel as part of the same service order.

Ringing Options No charge No charge

Issued: December 17, 1998 Effective: December 17, 1998

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated November 5, 1998 in Case No. 98-636-TP-ATA
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EXCHANGE RATE TARIFF
(T)
INTEGRATED SYSTEMS DIGITAL NETWORK SERVICES (ISDN)(cont’d.)
BASIC RATE INTERFACE (BRI)(cont’d.)
(M

E.  RATES AND CHARGES (cont’d.)
3. Long Term Contract Discounts
The service establishment charges associated with ISDN Services access, circuit-switched services,

and circuit-switched features will automaticaily be reduced according to the following schedule for
customers who sign long term contracts:

Service
Establishment
Contract Duration Discount
12 Months 10%
24 Months 20%
36 Months 30%
Issued: December 17, 1998 Effective: December 17, 1998

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated November 5, 1998 in Case No. 98-636-TP-ATA
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A. General

CENTREX SERVICE

1. Centrex is a central office based business communications service which
provides capabilities similar to those offered on a Private Branch Exchange, but
without requiring switching equipment on the customer’s premises. Centrex
integrates all of a business customer’s lines into a single telecommunications

system.

2. All Centrex station lines will be equipped with the standard features as set
forth in paragraph C.1. Additional optional features may also be selected and
generally result in additional charges as specified in paragraph C.2, C.3 and C.4.

B. Centrex Lines and Pricing (2)

Current Pricing:

Service
Monthly Recurring Charges Initiation ~ Programming
M/M 12 Mos. 36 Mos. 60 Mos. Charge* . Charge**
Centrex access:

2 - 25 Lines $17.00/Line  $15.00/Line  $14.00/Line  $13.00/Line  $25.00/Line  $15.00/Line
26 - 50 Lines $15.00/Line  $13.00/Line  $12.50/Line  $12.00/Line  $23.00/Line  $14.00/Line
51 -150 Lines $13.00/Line  $12.00/Line  $11.50/Line  $11.00/Line  $21.00/Line  $13.00/Line
151-500 Lines N/A $11.00/Line  $10.75/Line  $10.50/Line  $19.00/Line  $12.00/Line

>500 Lines N/A $10.50/Line  $10.25/Line  $10.00/Line  $17.00/Line  $11.00/Line
Maximum Pricing:

2 - 25 Lines $34.00/Line  $30.00/Line  $28.00/Line  $26.00/Line  $50.00/Line  $30.00/Line
26 - 50 Lines $30.00/Line  $26.00/Line  $25.00/Line  $24.00/Line  $46.00/Line  $28.00/Line
51 -150 Lines $26.00/Line  $24.00/Line  $23.00/Line  $22.00/Line  $42.00/Line  $26.00/Line
151-500 Lines N/A $22.00/Line  $21.50/Line  $21.00/Line  $38.00/Line  $24.00/Line

>500 Lines N/A $21.00/Line  $20.50/Line  $20.00/Line  $34.00/Line  $22.00/Line

*Does not include installation of CPE building wiring, does include all feature
programming necessary for Centrex operation.
**This charge applies when feature program changes are requested subsequent to the
initial installation.

(2) Denotes Tier 1 Non-core service

Rates for Tier 1 Core services are capped at current rates.

year until they cap at double the initial rate.
O.A.C. 4901:1-4 and Alt Reg Case # 04-1253-TP-ALT effective September 24, 2004.

Rates for Tier 1 Non Core services
are capped at current rates until September 24, 2006. After September 24, 2006, Tier 1 Non
Core rates can be increased to a maximum cap of double the initial rate, other than the second
local exchange access line and call waiting, which are limited to a ten percent increase per
This pricing flexibility is in accordance with

Issued: September 28, 2004

Effective: September 24, 2004

Issued by Thomas McKell, President

In accordance with the Public Utilities Commission of Ohio
Order dated September 22, 2004 in Case No. 04-1253-TP-ALT
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CENTREX SERVICE (cont’d.)

C. Feature Packages and Pricing

1. Centrex Basic Feature Value Package
The following basic features are included with the Centrex line:

a. Station Features

Call Hold Intercom Dialing
Call Transfer Three-way Calling
Distinctive Ringing

This information was moved from Sheet 1.

Issued: September 28, 2004 Effective: September 24, 2004

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated September 22, 2004 in Case No. 04-1253-TP-ALT
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CENTREX SERVICE (cont’d.)

C. Feature Paékages and Pricing (cont’d.)
1. Centrex Basic Feature Value Package (cont’d.)

b. System Features
Direct Inward Dialing* Simulated Facility Groups

Direct Outward Dialing* Tie Facility Access
Off-Premises Stations

*Direct Inward Dialing and Direct Outward Dialing capabilities may be limited by Simulated
Facility Groups.

c. Incoming Call Management (Hunting Features)

Regular Hunting

d. _Cost Control Featurgs

Toll Restriction -

" icing: Included with Centrex line.

e. Simulated Facility Group (SFG) Charge

1. - A charge applied to Centrex service users for the provision of central office
trunking to the Centrex access lines per the table below. SFGs are sometimes
referred to as Virtual Facility Groups (VFGs) or Network Access Registers
(NARs).- SFGs restrict the number of simultaneous calls betweena

Centrex group and the public network. For example; a 100-line Centrex group could

be limited to 14 simultaneous calls to/from the public network if 14 simulated
facilities are used. This emulates the physical connections (trunks) that

would be used between a PBX and Central Office. The following table is used
to apply SFGs using average traffic estimates. Subscribers may choose fewer or
additional SFGs to meet calling requirements based on na cost traffic studies

provided by Chillicothe Telephone on a per request basis with a maximum of
four per year at no charge.

Issued: May 21, 1997 , Effective: May 21, 1997

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated May 15, 1997 in Case No. 96-1270-TP-ATA
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CENTREX SERVICE (cont’d.)
C. - Feature Packages and Pricing (cont’d.)
1. Centrex Basic Feature Value Package (cont’d.)
e. Simulated Facility Group (SFG) Charge (cont’d.)

Simulated Facility Simulated Facility
Access Lines Groups (SFG) Access Lines Groups (SFG)
2 -3 Lines 1 99 - 111 Lines 14
4- 6Lines 2 112 - 125 Lines ) 15
7 - 10 Lines 3 126 - 139 Lines . 16
11 - 15 Lines 4 140 - 155 Lines 17
16 - 21 Lines 5 156 - 171 Lines 18
22 -28 Lines 6 172 - 189 Lines 19
29 - 36 Lines 7 190 - 207 Lines 20
37 -45 Lines 8 208 - 225 Lines 21
46 - 54 Lines 9 226 - 243 Lines 22
55 - 64 Lines 10 244 - 262 Lines 23
65 - 75 Lines 11 263 - 281 Lines 24
76 - 86 Lines 12 282 - 300 Lines 25
o " 87-98 Lines 13 Each additional 18 1 additional
O lines over 300
Pricing: -~ SFG $35.00/Ea.

2. - Centrex Premium Package _
Includes all features in the Centrex Basic Feature Value Package above plus the following features:

a._Station Feature;

Call Forwarding - Variable (all calls) Directed Call Pick-Up
- Busy Line Distinctive Call Waiting Tones
- Don’t Answer Do Not Disturb
Call Pick-Up ’ Speed Calling:
Call Waiting 1-Digit ( 8-Code)
Cancel Call Waiting . 2-Digit (30-Code)
Direct Connect Service - Hot Line Voice/Data Protection
' - Warm Line
b. Incoming Call Management (Hunting Features)
Circle Hunting Delay Announcements
Preferential Hunting Queuing '
Uniform Call Distribution
O Issued: May 21, 1997 Effective: May 21, 1997

Issued by Thomas McKell, President _
In accordance with the Public Utilities Commission of Ohio
Order dated May 15, 1997 in Case No. 96-1270-TP-ATA
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PRICING LIST nN)
CENTREX SERVICE (cont’d.)
“C. Feature Packages and Pricing (cont’d.)
2. Centrex Premium Package (cont’d.)
Pricing:  $3.00/Line/Month o )
J
Issued: May 21, 1997 Effective: May 21, 1997

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated May 15, 1997 in Case No. 96-1270-TP-ATA
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CENTREX SERVICE (cont’d.)

C. Feature Packages and Pricing (cont’d.)
2. Centrex Premium Package (cont’d.)

c. Cost Control Features

Fully Restricted Line Code Restriction
-Semi-Restricted Line : OutWATS

d. _Attendant Features*

" Attendant Console ' Busy Lamp Field
Attendant Call Hold Direct Station Selection
Attendant Call Transfer Night Service

*Optional - Additional Equipment Required on Customer Premises.
Pricing: Maximum $6.00/Line/Month
3. Centrex Premium Plus Package
Includes-all features in the Centrex Basic Feature Value Package and the Centrex Premium Package
plus Caller ID, Caller Name Delivery, Denied Originating; Denied Terminating, ISDN, voice mail
service, optional feature sets and optional attendant console.
a. CLASS Feature Package
Caller ID
Caller Name Delivery -
b. Custom Feature Pabkage
Denied Originating -
Denied Terminating
Pricing: Refer to Exchange Rate Tariff P.U.C.O. No. 2, Section 4 for pricing.

.. - Voice Mail Service - optional.

Pricing: Upon request.

Issued: May 21, 1997 Effective: May 21, 1997

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated May 15, 1997 in Case No. 96-1270-TP-ATA
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CENTREX SERVICE (cont’d.)

C. Feature Packages and Pricing (cont’d.)
3. Centrex Premium Plus Package (cont’d.)

d. I,SDNV(Integrated Systems Digital Network Services)

(1. ) ISDN service is necessary to provide the following features on Centrex lmes
Automatic Call/Distribution
Electronic Key Telephone Features without premise key telephone equipment
Direct PC or LAN data connection over a Centrex line at ISDN speeds
Video Conferencing

(2.) The customer will be required to supply the necessary ISDN CPE (customer premise
--equipment). ISDN CPE may be purchased or leased from Chillicothe Telephone.

Pricing: = Refer to Exchange Rate Tariff P.U.C.O. No. 2, Section 5, for ISDN options and pricing.

e. Direct Access to Private Facilities

i ‘ | : Pricing; Included with Premium Plus Package Facilities

4. Centrex Package Optxons

a. Message Detail Recordmg Incoming Calls
b. ‘Message Detail Recording - Outgoing Calls
c. Auto Call Back Inside Centrex Group Only
d.. Forced Customer Dialed Account Record
_e. Non-Forced Customer Dialed Account Record
f. Call Accounting Monthly Detail Report
g. Voice Message Waiting - Stutter Dial tone or Visual Indicator
h. ‘Music-on-hold Interface
~ i. Voice Paging Interface

: Pricing: Each item in C.4.a-i is $.50 per line per month
5. FCC Access Charge

- The FCC Customer Access Line Charge (CALC) will be assessed based upon the total number of

- centrex lines to which the customer subscribes. This amount will be collected by the Telephone
Company and forwarded to the National Exchange Carrier Association. However, the Telephone
‘Company will credit the customer for the CALC times the total number of centrex lines minus the
number of Simulated Facilities (including OutWATS Simulated Facilities) to which the customer
subscribes. The customer’s net CALC assessment will therefore be based upon the number of
simulated facilities used.

‘ @ Issued: May 21, 1997 \' , Effective: May 21, 1997

“Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
Order dated May 15, 1997 in Case No. 96-1270-TP-ATA
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CENTREX SERVICE (cont’d.)

D. Regulations and Conditions

1. . The minimum charge period for services provided under this tariff shall be for one month.
2. - Centrex is offered subject to the availability of outside plant and/or central office facilities.
3. One directoi'y listing is provided without charge for each Centrex customer.

‘4. The customer may choose to pay for the service ori a month-to-month basis or under a service contract
plan. A month-to-month customer may, at any time, convert to a service contract plan by paying the
applicable service period plan rate currently in effect.

5. Each Centrex line may be arranged for two-way, one-way incoming or one-way outgoing operation
depending upon the option chosen by the customer at the time the line is installed. When a change in
the operation is requested by the customer, the appropriate service charges as specified in this tariff
apply per line affected. :

6. Subsequent line additions/deletions to the original service contract period are stipulated as
- follows:

a. Subsequent additions will be rated under a new contract or added to an existing contract, based upon
the remaining period of the initial contract. If the line addition causes the customer’s total Centrex
line count to exceed the threshold of the line count previously contracted, all lines will be billed at
the rate for the larger line count.

b. Subsequent line deletions, resulting in reductions causing the total number of lines to fall into a
different line size group, all remaining lines will be billed at rates for the smaller line size group.

7. - If service is canceled by the customer after installation of the service, but prior to the completion of the
“service period, the customer shall be obligated to pay a termination liability charge. The charge is
calculated by multiplying the monthly rate by the remaining months in the contract period times fifty
percent. This penalty applies only to customers abandoning Centrex service altogether. A customer
who réduces the quantity of Centrex lines under contract will not be liable for termination liability
charges for the duration of the contract period.

8. Reduction/waiver of service establishment charges may be offered as follows:

At the Telephone Company’s discretion, nonrecurring service initiation and/or programming charges
may be reduced or waived during promotional campaigns and/or as a part of customer negotiations.

Issued: May 21, 1997 Effective: May 21, 1997
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Q , TARIFF P.U.C.0.NO. 2
EXCHANGE RATE TARIFF

CENTREX SERVICE (cont’d.)
D. Regulations and Conditions (cont’d.)

9. When used with Call Forwarding or Call Transfer, the Centrex customer is responsible for the
payment of the applicable toll charge for each billable call connected over the public network between
the Centrex station and the station at which the call is answered. The charge is applicable to each call
answered, including the Call Forwarding set-up call. It also applies to collect and person-to-person
calls, which may be refused at the answering station.

10. This tariff Centrex service does not include terminal equipment on the customer’s premises. Terminal
equipment may be covered under a separate tariff, contract, or may be provided by the customer.

11. Touch-tone dialing is a standard feature for Centrex service.

12.  Unless specifically exempted, Centrex service shall be subject to all general regulations applicablq.to
the provision of service by the Telephone Company as stated in the company’s tariffs.

‘ Issued: May 21, 1997 Effective: May 21, 1997

Issued by Thomas McKell, President
In accordance with the Public Utilities Commission of Ohio
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TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

CENTREX SERVICE (cont’d.)
E. Definitions
1.. Attendant Call Transfer

This feature allows the subscriber to transfer calls with the aid of an attendant. With Attendant Call
Transfer, the subscriber may transfer only incoming calls, and only to the attendant. The attendant can
transfer incoming calls to another station within the Centrex group only.

2. Attendant Console

The Centrex Attendant Console provides the power of advanced data and voice communications to a
Centrex business group. The attendant console is a personal computer equipped with user-friendly,
menu-driven software that allows an attendant to efficiently handle and distribute calls. The attendant
console can handle incoming, outgoing and intercom calls for any size ISDN or analog Centrex group

} or any combination of the two.

3. Auto Call Back Inside Centrex Group Only

Auto Call Back is an outgoing call management feature that enables a subscriber to call back the last
party dialed, whether the station called by the subscriber was idle or busy.

4. Busy Lamp Field
Trunk Group Busy Lamps indicate on a private facility group basis when the facility group is totally in
use. The screen display on the Centrex Attendant Console indicates when all trunks of a specified
facility group are busy.

5. Call Accounting Monthly Detail Report

The Call Accounting Monthly Detail Report is 2 monthly detailed listing of all station call activity
associated with customer dialed account records.

6. Call Forwarding Busy Line

Call Forwarding Busy Line causes all calls to be redirected to an aiternate station when the called
station is busy.

7.  Call Forwarding Don’t Answer

Call Forwarding Don’t Answer allows all calls that terminate to a user’s station to be redirected to an
alternate station after a predetermined number of rings.

Issued: May 21, 1997 Effective: May 21, 1997
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TARIFF P.U.C.0.NO.2
EXCHANGE RATE TARIFF

CENTREX SERVICE (cont’d.)
E. Definitions (cont’d.)
8. _Call Forwarding Variable - All Calls

Call Forwarding Variable enables a station user to divert all incoming calls to another directory
number. Activation, deactivation and the forward-to destination are controlled by the station user.

9. Call'Hold

Call Hold allows a station user to place a call on hold in order to initiate a second call, answer a
waiting call, consult privately with another party, or return to the previously held call.

10. Call Pick-Up

Call Pick-Up permits a station user to answer incoming calls directed to another station within the
same pick-up group by dialing an access code.

11. Call Transfer

Call Transfer allows a station user to transfer calls to another station by flashing the switchhook and
dialing the transfer-to number.

12. Call Waiting
Call Waiting provides a burst of tone to inform a station user with a call already in progress that
another call is waiting to be answered. The station user may answer the waiting call by hanging up or
flashing the switchhook.

13. Cancel Cail Waiting

Cancel Call Waiting allows a station user, on a per-call basis, to deactivate Call Waiting by dialing an
access code.

14. Circle Hunting

Circle Hunting allows calls directed to busy stations in the middle of the hunt group to search through
to the end of the hunt group and then return to the beginning of the hunt list in search of an idle
station. The caller is connected to the first idle station encountered.

Issued: May 21, 1997 Effective: May 21, 1997
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TARIFF P.U.C.0.NO. 2
EXCHANGE RATE TARIFF

CENTREX SERVICE (cont’d.)

E. Déﬁnitions (cont’d.)

15.

Code Restriction

Code Restriction blocks the completion of calls that are directed to customer specified area codes

* (NPAs) and/or central office codes (NXXs). A Code Restriction list may be assigned to either an

16.

19.

20.

21.

17.

individual line or shared by multiple lines.
Customer Dialed Account Record - Forced/Non-Forced

Account Codes for Customer Dialed Account Recording assist in making client billing of phone
charges hassle free. The Account Code features allow the customer to add an account code to a
Message Detail Recording (MDR) record. An account code can be optional or required, and is entered
either before or after dialing the Private Facility, Public Network, or Automatic Flexible Routmg
access code depending on the Account-Code-Access-Code (ACAC) being used.

Delay Announcements for Queued Calls

' Delay Announcements can optionally be used to inform a caller that his or her call has been placed in
. aqueune. The delay announcement can be repeated at regular intervals untll an idle station becomes

available.
Direct Access to Private Facilities

Direct Access to Private Facilities allows Centrex subscribers to dial a code to gain access to lower
cost private facilities.

Direct Connect Service - Hot Line

Direct Connect Service allows a station user to automatically place a call to a preselected directory

number by lifting the receiver off the switchhook. No dialing is required for the calling party to reach
the specified destination.

Direct Connect Service - Warm Line

Warm Line provides a time-out option. The time-out interval may be set at 1 to 14 seconds. During
the time-out interval, a station user will receive normal dial tone and can originate calls. However,
after the time-out interval expires, a call is automatically set up and routed to the specified destination.

Direct Inward Dialing

Direct Inward Dialing allows Centrex station users to directly receive incoming calls without the
assistance of an attendant.

' f Issued: May 21, 1997 Effective: May 21, 1997

Issued by Thomas McKell, President
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TARIFF P.U.C.0.NO.2
EXCHANGE RATE TARIFF

CENTREX SERVICE (cont’d.)
E. Definitions (cont’d.)
22. Direct Qutward Dialing

Direct Outward Dialing enables Centrex station users to call outside the Centrex group directly without
the assistance of an attendant.

23. Direct Station Selection

Direct Station Selection is an optional Attendant Console feature that permits the attendant operator to
push a single key to extend a call to a station.

24. Directed Call Pick-Up

Directed Call Pick-Up enables a station user to answer a call that is ringing at another station within
the Centrex group by dialing an access code and the ringing station number.

25. Distinctive Ringing/Call Waiting Tones

Distinctive Ringing/Call Waiting Tones allow a Centrex station user to determine the source of
incoming calls (from within or outside the business) by the Distinctive Ringing pattern or the Call
Waiting tone. Normal ringing and Call Waiting Tones are used to identify intra-Centrex group calls.
Calls which originate from outsnde the Centrex group are identified by either two short rings and/or
Call Waiting tones.

26. Do Not Disturb

Do Not Disturb allows a station user to prevent incoming calls from ringing at his/her station by
diverting them to a tone or recorded announcement. This feature can be offered with a Personal
Identification Number (PIN) override option that selected callers ‘can dial to override Do Not Disturb.

27. Fully-Restricted Line
‘A Fully-Restricted Line is prevented from making calls to and/or receiving calls from stations outside
the Centrex group. It is also prevented from making calls to and/or receiving calls from the attendant,
thereby denying it indirect access to/from outside the Centrex group.

28. Intercom Dialing

Intercom Dialing allows Centrex station users to call other stations within their Centrex groups by
dialing abbreviated codes.

Issued: May.21, 1997 Effective: May 21, 1997
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TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

CENTREX SERVICE (cont'd.)

E. Definitions (cont’d.)

29. Message Detail Recording

Message Detail Recording (MDR) provides a customer with the capability to receive detailed
information about certain types of calls.

30. Music On Hold Interface

The Music On Hold feature provides music or an announcement for calls that are put on hold. The
music source can be provided by the customer or the Operating Company with the connection made
via'a Centrex trunk. The music is administered as a Centrex intercept and the capability of defining a
certain sequence of announcements and music is provided.

31. Night:Service

Night Service allows calls directed to the attendant to be re-routed to predesignated station lines within
the same Centrex group when the attendant position is not staffed (i.e., evening hours, weekends).

32. Off-Premises Stations

Off-Premises Stations enable a secondary business location to access the same Centrex features and
‘services as the main business location: ‘The secondary locations must be served by the same Digital
Central Office as the primary location. ’

33 OutWATS

OutWATS is a form of Direct Distance Dialing service that allows a station user to place long distance
calls to specified geographical areas at reduced rates. Each OutWATS call is screened to ensure that
the call destination is within the band limits of the OutWATS station user. '

34. Preferential Hunting

“Preferential Hunting allows any station in a Multiline Hunt Group to have its own (preferential)
hunting list. If a call is made to a station with a Preferential Hunting list assigned to it, and that station
is busy, the preferential list is first hunted until an idle station is found. If an idle station is not found
on the preferential list, the hunt will proceed to the entire hunt group.
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TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

CENTREX SERVICE (cont’d.)

E. Definitions (cont’d.)

35.

36.

PR 38

37.

Queueing

. Queueing may optionally be used when all stations in a hunt group are busy. When this occurs, a call

is placed into a queue. The call remains in the queue until an idle station is located. Up to ten calls
can be in queue for a Multiline Hunt Group. Queueing cannot be provided for Preferential Hunt
groups.

Regular Hunting

Regular Hunting or Linear Hunting is performed in a sequential fashion across all members of a
Multiline Hunt Group. . The search for an idle station starts with the pilot number. If the first station is
busy, the group is sequentially hunted until an idle station is found. - If there are no idle stations
available, the caller receives a busy signal.

Semi-Restricted Line
A Semi-Restricted Line is prevented from making calls to and/or receiving calls from stations outside
the Centrex group. It may, however; make and/or receive outside calls indirectly via the attendant,

Call Forwarding, Call Transfer, and Call Pick-Up features.

Sﬁnulated Facility Groups

. Simulated Facility Groups restrict the number of simultaneous calls between the Centrex group and the

39.

40.

41.

\pubhc network. For example, a 100 line Centrex group could be limited to 20 simultaneous calls
to/from the public network. This emulates the physical trunks to a similarly sized PBX.

Speed Calling 8

Speed Calling 8 enables a station user to call a list of up to 8 preselected directory numbers by
dialing one-digit codes instead of the directory numbers.

Speed Calling 30

Speed Calling 30 enables a station user to call a list of up to 30 preselected directory numbers by
dialing two-digit codes instead of the directory numbers.

Three-Way Calling

Three-Way Calling allows a station user to add a third party to an existing call, and thus enables a
simultaneous conference between parties at multiple locations

O
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TARIFF P.U.C.0. NO. 2
EXCHANGE RATE TARIFF

CENTREX SERVICE (cont’d.)

E. Definitions (cont’d.)
42. Tie Facility Accéss

Tie Facility Access allows the stations in a business to dial a special code to gain access to outgoing
Tie Facilities. Access to Tie Facilities can be controlled or restricted by Simulated Facilities Groups.

43. - Toll Restriction

Toll Restriction blocks the completion of calls that are directed to the outside opérator or to numbers
outside the local calling area. A Toll Restriction list may be assigned to either an individual line or
shared by multiple lines.

44. Uniform Call Distribution

Uniform Cdll Distribution is intended to distribute calls evenly among the stations in 2 Multiline Hunt
Group. When a caller is connected to an idle station, the location of the next station is marked as the
starting point for hunting when the next incoming call is received. Once hunting begins, it proceeds in
a circular manner until an idle station is found.

45.- Voice/Data Protection

Voice/Data Protection allows a station user to inhibit intrusion features such as Call Waiting and
Operator Verification which are directed to that line when it is busy.

46. Voice Message Waiting - Stutter Dial tone or Visual Indicator
These features allow subscribers to benefit from Voice Mail capabilities. Unanswered or
busy calls are delivered to the Voice Message System. An audible indication (stutter dial tone) or

a visual indicator is provided when messages are waiting to be retrieved.

47. Voice Paging Interface

Voice Paging Interface allows a caller in a Centrex group to dial an access code in order to reach a
customer-provided on premise loudspeaker paging device
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EXCHANGE RATE TARIFF

CENTREX SERVICE (cont’d.) , )

E. Definitions (cont’d.)
48. Denied Originating

This feature, which is not subscriber programmable, permits a subscriber to deny call origination, but
still receive incoming calls. Subscribers with Denied Origination are not given a dial tone when
going off-hook. This is a helpful reminder that calls cannot be originated from this particular line.

49. Denied Terminating

This feature denies terminating calls to a line programmed to deny termmatmg calls. This feature is
not subscriber programmable. A caller attempting to terminate to a line marked for Denied
Termination will hear a recorded announcement. Calls routed to the announcement because of
Denied Termination are not charged to the caller. The customer will not receive any indication of an
attempted call.

- O Issued: May 21, 1997 - k - Effective: May 21, 1997
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