The Public Utilites Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 09/19/07 “Implementation Order” in Case No. 06-1345-TP-ORD
(Effective: 10/01/2007 through 04/01/2008)

In the Matter of the Application of Clear Rate } TRF Docket Ne. 90-____
Communications. Ine. ) CaseNe__ - -TP.ATA

) NOTE: Uniess you have reserved a Case No. leave the “Case No.”
to Detariff Certain Tier 2 Services and make other changes ) fields BLANK.

related to the Implementation of Case No. 06-1345-TP-ORD

Name of Registrant(s) Clear Rate Communications, Inc.
DBA(s) of Registrant{s)
Address of Registrant(s} 24700 Northwestern Hwy.. Southfield, MI 48075

Company Web Address www.clearrate.com

Regulatory Contact Person{s) Thomas H. Rowland Phone 312-803-1000 Fax312.803.0853
Regulatory Contact Person’s Email Address tom@telecomreg.com

Contact Person for Annual Report Thane Namy Phone 248-556-4500
Address (if different from above) 24700 Northwestern Hwv., Southfield, MI 48075

Consumer Contact Information Thane Namy Fhone same.
Address (if different from above) same.

Part I — Tariffs

Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the
Commission acts to suspend.

Carrier Typ
Business Tier 2 Services
Residential & Business Toll Services L ]
Other Changes required by Rule 0 n
{Describe in detail in Exhibit C)
Part I1 — Exhibits
Note that the following exhibits are required for all filings using this form.
Included | Identified As: Description of Required Exhibit:
) Exhibit A The existing affected tariff pages.
™ Exhibit B The proposed revised tariff pages.
& Exhibit C Matrix or narrative summarizing all changes proposed in the application, and/or

other information intended to assist Staff in the review of the Application.

» Exhibit D Explanation of how the Applicant intends to comply with Rule 4901:1-6-
05(G)(3) regarding disclosure of rates, terms, and conditions for detariffed
services, including: :
s citation to the appropriate Web Page if any, in accordance with rule
4901:1-6-05(G)(4), and/or
¢ copy of other materials and publications to be used to comply with
4901:1-6-05(G)(3).

5 Exhibit E One-time customer notice of detariffing and related changes consistent with rule

4901:1-06-16(B) , including where customers may find the information
regarding such services as required by rule 4901:1-6-05(G)(3).

& Exhibit F Affidavit that the Customer Notice described in Exhibit C has been sent to
Customers.
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Part III. - Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission,

AFFIDAVIT

Compliance with Commission Rules and Service Standards

I am an officer/agent of the applicant corporation, Thane Namy » &nd am authorized to make this statement on its behalf,
(Name)

I attost that these tariffs comply with all applicable rules, including the Minirnum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 OAC for the state of Ohio, [ understand that taritf notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any confradictory provisions in
our tariff. 'We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our certificale to operate within the state of Ohjo.

I declare under penalty of perjury that the foregoing is true and correct,

Executed on (Date) 3 '1)"0% at (Location) _}__'4700 /Vor Fn WYY H“’Y‘ iy g g'f”-" Hh ‘-':"#"'?l, MI Yo7

*(Signalure and Title) %\ML M CEv (Date) 2-31-00

*  This affidavit is required for gvery tor{fl-affecting filing. 1t muy be signed by counse! or an officer of the applicant, or an amthorized agent of the
applicanr.

VERIFICATION

I, Thane Namy
verify that I have utilized the Telecommunications Application Form for Detariffing and Related Actions provided by the Catnmission and that all of the information

submitted here, und all additional information submitted in connection with this case, is true and correet to the best of my knowladpe,

*{Signature and Titlc) %«, CEQ (Date) | S -3)0Y

v — - 2 — e i ——— T o ke e g

Send your completed Applicarion Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention; Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



EXHIBIT A

EXISTING AFFECTED TARIFF PAGES



FROM :Clear Rate Communication$ FAX NO. :2489684291 Sep. B9 20082 83:48PM Pl

{0
vl ne  (Clear Rate”
| — Communicationg
\‘«.4—-:@}&»
TO: _Docketing Div. PUCO DATE: _9-9-02
RE: CASE# 02-2034-CT-ACE FAX #: 614-466-0313_
FROM: ' Phone: 614-466~4095_ b om
5203
Thane J. Namy n o« ?
Phone: 248-968-4290 ext. 207 c 7 3
Fax: 248-968-4291 - w g8
o = 7
s Z
Comments/Special Instructions: £

_Per Staff Request, We have made corrections to the Clear Rate
Communications Tariff please docket corrections. There are 10 pages in

this fax including cover sheet. Thank you, °

|
|
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FROM :Clear Rate Communications

FAX NO. :2489684291

' Sep. B9 2082 @374@8PM P2

Original Titie Page
Clear Rate Communications
MESSAGE TOLL SERVICES TARIFF - P.U.C.O NC. {

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO MESSAGE TOLL BERVICE
WITHIN THE STATE OF ORIG
IN THE COUNTIES OF

All counties in tha state of Ohio

- =
v =
3 o)
=z o
o T Z
o
=
EXECUYIVE QVERVIEW

|
Pursuant to this tariff. Clear Rate Communicalions offers rates and terms for Intral ATA and IntarLATA toll
sorvices.
approval,

‘Cutomers will have the cption to choose Intral ATA and InterLATA toll service or aither serviee saparalely.

in additlon to the generally avallable rates and charges, Ciear Rate Comrnunications will ofter Custoamer c

PricingJplans Of a contraclual basis to Intérested customars on a ¢ase by case basis, contract will be fad with the PUCD for

48237,

ERINCIPLE OFFICE
Clear Rate Communications principle office is located at 23300 Greenfiald Road, Suite 1185, Oak Park, Michigan

This Tariff is available for public inspection at the ahove address during regular businass hours.

ISSUED:  August 2002

EFFECTIVE: 9 Saptember 2002




FROM :Clear Rate Communications FAX MO. :2489684291 Sep. B9 20@2 @3:4ePM F3

Clear Rate Communications Originel Page 1
MESSAGE TOLL SERVIGES TARIFF -P.U.C.O.NQ. 1

CHECK SHEET
Current pages in this tarlff are as follows:

Sheet Revision

Original
Original
Original
Original
Original
Original
Original
Original

o~ Q0 Ot B B0 D =

Price List  Revisi
i Qriginal

ISBUED: 8 August 2002 EFFECTIVE: 9 Saptember 2002




FROM :Clear Rate Communications FAX NO. 12489684251 Sep. @9 2082 93:41PM P4

Orfginal Page 2
Clear Rate Communications
MESSAGE TOLL SERVICES TARIFF — P.U.C.O. NO. 1
TABLE OF CONTENT
Page Nutber

Title Page 1
Check Shest 2
Table of Contents 3
Explanation of Symbok: 3
Frinciple Office 4
Application of Tarllf
General Regulations vy
Message Toll Sarvices 7
800/E88 Saervices 7
Directary Acsictance 7
Service Estabilshment 8

-

Price Lisl

ISSUED: 9 August 2002 EFFECTIVE: 9 September 2002




FROM :Clear Rate Communications FAX NO. :2489684291 Sep. B9 2082 93:41PM FPS

COriginal Page 1

Clear Rate Communications
MESSAGE TOLL. BSERVICES TARIFF - P.U.C.O. NO.1

EXPLANATION OF SYMAOLS
The following symbols are used for the purposes indicated below.
<y «Ta signify changad raguiation
{1 -To signity incraased rale
{M) -Te signify a move in location of text
{N} -To signify a new rate or reguiation
(R} -Ta signify a rate raductior
Mm ~To signhify a change In text or regutation but no chango In rates

ISSUED: 9 August 2002 EFFECTIVE; O Septamper 2002




FROM :Clear Rate Communications FAX NO. 24839684291 Sep. B9 2002 B3:41PM P&

o Originai Page 4
Clear Rate Communications
MESSAGE TOLL SERVICES TARIFF — P.U.C.0O, NO, 1

This tarifT applies to Two-Point Message Toll Service within the State of Ohio. Pursuant to thie tariff, Clear
Rate Communications pravides originating MTS service for whole State of Ohio.

R GENERAL REGHLATIONS

I, DEFINITIONS

B00/88E; A long distance call whera the chargas are incurred by the perty receiving the call,

Originating Qft-Net: A call terminating on and placed vig non-company awnéd or comparnty loased facilities.
Origingting On-Net: A call terminating on and placed via company owned ar company leased Jocal exchange
facilitios.

Statlon; The term "Station” denotes the network controf signaling unit and any other equipment provided at the
Custormor's prermises which anables a customer to establish commanications connections and to effect
communication through such commections.

Stationsto-Station; Two-Point Service in that service where the person originating the call from othar than o public or
remipublic coin telephonc dixfs the welephione numher desired and the call is completed without the assislance of 8 Company
operator and tha call is not billed to a numbar othar than the originating nurmbear,

Terminggng Direct:  An 8007888 setvice wheteby taffic is terminated 1o the customer [ocation via 8 compumy owned ar
leascd dedicated cfrenit.

Temipgting Oft-Nel; A call terminating on and placed vt pop-company owned or company leasad facilities.
Tarminating Og:Net: A cail terminating on and placed via company owned or company [sasad locat exchange
facilities,

Two-Point Message Toll Sgrvice is that of fumishing faciliies for telecommunications betwean different local
calling areas in accordance with the regulations and schedule of rates specifiad in this Tarlff. The rates specifiad
in this Tariff are in payment for all services furished between the calling and called statlons,

[SBUED- YAuaust 2002 EFFECTIVE- 9 Sepiomber 2002




FROM :Clear Rate Communications FAX NO, :2483684291 Sep. B9 2002 @3:41PM P7?

Griginal Page 5

Clear Rate Communications
MESSAGE TOLL SERVICES TARIFF-P.U.C.O. NO. 1

B. GENERAL REGULATIONS (Contd)
2. UNDERTAKING OF COMPANY

Claar Rate Communications offers, subject o the terms ang conditiona specified in this Tarlff, the use of faclitles
Cloar Rate has atcess to per carrier resale agreemaents, where avallable for communications betwaen cusiorners.

3. PRIORITY OF SERVICE

In casa a shortage of facilitias exists at any time either for temporary or protracted perlods, the fumishing of
Massage Toll Sarvice will ba fumished, in all cases, pursuant to any applicsble fedaral or stats prioritization
Raquirements.

4, LIABILITY OF THE COMPANY

The llabllity of the Company for damages arising out of tha furnishing of thase services, Including but not
limited to mistakes, omissions, interruptions, dafays, of erors, or other offects, represantations, or use of thoce
services or arfsing out of the fafiure 1o fumish the gervice, whether caused by acts of commission or omiselen,
shal! in no everit exceed an amount equivalent to the proportionate charge kb the customer for the pariod of
sarvice during which such mistake, amission, interruption, delay, or arvor or defect in transmission, or failura or
defect In the Company's equipment ocours. Adjustmants within the limits provided herain may be made by
direct paymeant ta the customer or by credit Lo the customar's account.

Approval of imitation of llability language by the Commission does nat constitute a determination by the
Comniasion that the limitation of ilability imposed by the Company should bo upheld in a eaurt of law,

Approval by the Commiission merely recognizes that sires lis s a court's responsibifity to adjudicate
negligenée and consequentialldamage claims, it is also the court's responsibility to determine the validity of

tha exculpatory clauses.
5. USE '
a. Service is provided for use by the customar and may be used by cthers, when 5o autharized by the

customer, provided that all such usage shall be subject to the provisions of this Taniff, and shall not
affact the customer's rasponsiblfity for all payments required undar this Tarif!.

b. Usa of Service for Unlawful Pumoases

Service is fumished subject to the candition that it will not be used for an unlawfu) purpose.
Barvice will not be furnished if any iaw enforcement agancy, acting within its jurisdiction,

advises that such servica is being used or will be used in vioiation of the law, or if the Company
recsives other evidenca that such service is or will ba uset! for such purposes,

c. Use of Servica with Customer-Provided Equipmant

Customer-provided tarminal equipment and communications systems may ba connacted to
interaxchange faciiities of the Gompany subject to the regulations, rates and chargoes applicable fo the
facilities as provided for n the Company's TariTs.

6. CUBTOMER SPECT ﬁlc PRICING {CSP)
Customer Specific Ptiting arrangements for Toli services provided in this Tarfi can be furnished 1o mest the
communications needs of specific customers on a case-by-case basis, Such Toll senvices will bs provided ko
customers on &1 ¢ON 4l basis. Each contract will be filed with e Commission under 1o bagome affective
on one day's notice pursuant to the Commission's 563 guidelinas. Unless cfharwise spacified, the regulations
for such armngemn!f are in addition to the applicable reguiations specified In other soctions of this Tarlff.

ISSUED: 9 August 2002 EFFECTIVE: § Saplamber 2002




FROM :Clear Rate Communications FAX NO. :2489684291 Sep. @9 2002 83:42PM FB

Clear Rate Communications
MESSAGE TOLL SERVICES TARIFF - P.U.C.C. NO. 1

Original Page 6

C. MESSAGE TOLL SERVICES

1. DESCRIPTION OF CHARGES AND RATE COMPONENTS

‘The service Is fiat rated and billed in six (5) second incramants after the inidal (18) eighteen seconds. The
duration of each ealt will ke reunded off to the nearest highar ineresnent for bllling purposes. Additionally,

fractional cents will be rounded off to the nearest highar cent. Unless spaciied otharwica [n this Talff, the
duration of each call for bill purposes will be roundad off 1 the nearest higheal increment,

2, TIMING OF MESSAGES

a Chargeable Ume begins when conneation is established betwesn the calling station and the called
siatlon,
h. Chargeable time ends whan the calllng station "hangs up® tharaby releasing the network
conn . If the callad stalion “hangs up™ but the calling station does hot, chargeatile
lime end¢ when tha network gonnection s released by automatic timing aquipment iy the
telephone network.
c

Chargpable lime does not include time (oat becauss of Fauits or defects In the connection,
D. B0{/B88 SERVICES

B00/888 Servica Is usage ra!ed and billed in six (6) second increments, &after the Initial (18) elghteen secands. The
duration of eich cafl will bF rounded off 1o the nearast higher incremnnt for billlng purposes. Additionally, fractional

cents wilf be rounded off to the nearest higher cant. Unjess specifiad otherwiae in this Tariff, the duralion of sach eell
Tor bill purposes will be rounded off to the nearest highest increment.

ISSUED: 9 August 2002

EFFECTIVE: 9 Septembar 2002




FROM :Clear Rate Communications FAX NO. 2485684291 Sep. B9 2082 B3:42PM PS

Original Page 7

Clear Rate Communications
Mazsage Toll Servicas Tarlff - P.U.C.O. NO. 1

E. Directory Aesinfance
A Custorner may oblaln long distance Directory Assistance in detarmining telapbons numbers autaide the customer's
local caling area w[lhin tha state of Ohio at the rate spacifiad below by cafling the Directory Assistance oporator,

Min Max.
Dlrectory Assiatanca, par call 5.0 $2.00

G Volume and Term Discount F{Ian

The following voluma discounts apply to those custamans who make & minimum servica commitment
of one (1} year or more and indicated monthly doliar vorimas - See Frica List.

H. Discounts for Persons with Communication Disabllities and Telecommunication Relay Sarvice
Custormar of the company with commurication disabilities, such as hearing disabled, deaf, deaf/biind, and
gpoech
disabiad persons, who require the usa of a telecommunications davice for the eommunicatively impaired are
eligibla for discount on af MTS service, including TRS, as set forward in the price list.

ISSUED: & August 2002 EFFECTIVE: U Septembar 2002




FROM :Clear Rate Communications FAxX NO. :2489684291

Sep. @9 2802 @3:42PM

Originnl Page §

Clear Rate Communications
Mcwage Toll Services Tanff — B.0O.C.OLNO.

L Estublishment of service:

I,  Viaphone, in which cose the customer will be trunsformed to a third party verification number ufter abf portinent
information is gathered.

2. Viemai) of fax, sustomer may submil a completed and signed Letiter of Authorization,

3, Viainternet, customer may sign-up at www.clearrate.com, which alsa will prompt the castomer to cell the thind
party verification number,

4,  Cicar Rate Communications will comply with MTS Rule {3.

1 Deposits
1. Clear Rate Communicalions will comply with MTS Rule 13,
K. Disconnection Rules
1. Customers will receive o past due waming Telier roquesting payment 2 wecks after the duc date has paswcd if thoy
have not paid the ¢u invoice,
2. Customees will reccive letier advismg they will he shul-off within 8 days once their necount is 60 duys past duc.
3. Customer will be shut-ofF if payment s not made on Balances more than 30 days old. Customer'a will be muiled &
lotter advining service has been terminated.
4, Clear Ryte Communications will comply with MTS Rule |7
L. Dantal of service
1. Cumtomers who have p:;nvinus}y becn divoonsceted for non-payment and have remaining outctanding balinces will
notbe providfed new service until outstunding balunce are bronght curvent,
2.

Clear Rate CnmunicTom will comply with MTS Rule 17.

ISSLED: § August 2002 EFFECTIVE: 9 Septembar 2002

P18




EXHIBIT B

PROPOSED REVISED TARIFF PAGES



Clear Rate proposes to withdraw in its entirety its Message Toll Service PUCO Tariff No. 1, filed in Case No. 02-2034-CT-
ACE.



EXHIBIT C

MATRIX OR NARRATIVE SUMMARIZING ALL CHANGES PROPOSED IN THE APPLICATION, AND/OR OTHER
INFORMATION INTENDED TO ASSIST STAFF IN THE REVIEW OF THE APPLICATION.



Clear Rate proposes to withdraw in its entirety its Message Toll Service PUCO Tariff No. 1, filed in Case No. 02-2034-CT-
ACE. That tariff, which contains the terms and conditions for Clear Rate's provision of intrastate and interstate toll services will be
withdrawn pursuant to the Public Utility Commission of Ohio’s Order in Case No. 06-1345-TP-ORD. The prices, terms and
conditions of Clear Rate’ s intrastate and interstate toll services will be available on Clear Rate’ s website, www.clearrate.com




EXHIBIT D

EXPLA NATION OF HOW THE APPLICANT INTENDS TO COMPLY WITH RULE 4901:1-6-05(G)(3) REGARDING
DISCLOSURE OF RATES, TERMS, AND CONDITIONS FOR DETARIFFED SERVICES



Applicant intends to comply with Rule 4901:1-6-05(G)(3) by posting the prices, terms and conditions of its intrastate and
interstate toll services on its website, at www.clearrate.com




EXHIBIT E
ONE-TIME CUSTOMER NOTICE OF DETARIFFING AND RELATED CHANGES CONSISTENT WITH RULE 4901:1-06-

16(B), INCLUDING WHERE CUSTOMERS MAY FIND THE INFORMATION REGARDING SUCH SERVICES AS
REQUIRED BY RULE 4901:1-6-05(G)(3).

10



October 12, 2007

Dear Clear Rate Customer,

We are writing to inform you that beginning on October 251", 2007, the following prices, service descriptions,
and the terms and conditions for certain telecommunications services that you are provided by Clear Rate

Communications, Inc., will no longer be on file with the Public Utilities Commission of Ohio.

Services previously offered pursuant to the Clear Rate Communications | XC tariff (e.g., Long Distance
services) will no longer be on file with the Public Utilities commission of Ohio.

Y ou will be able to locate the description of these services on the Company’s Tariff page online at
www.ClearRate.comor you may request a copy of thisinformation by contacting Clear Rate directly at:

Clear Rate Communications

Ohio Tariff Request

24700 Northwestern Hwy Suite 340
Southfield, M1 48075

Or by calling 1-877-877-4799.

This change does not affect the prices, terms or conditions of those services to which you currently subscribe.
These services will continue to be regulated by the Public Utilities Commission of Ohio.

If you have any questions about this matter, please call Clear Rate at 1-877-877-4799 or visit us online at
www.ClearRate.com

Sincerely,

Clear Rate Communications, Inc.
Regulatory Affairs

11



EXHIBIT F

AFFIDAVIT THAT THE CUSTOMER NOTICE DESCRIBED
IN EXHIBIT C HAS BEEN SENT TO CUSTOMERS

12
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AFFIDAVIT

I, Thane Namy, President of Clear Rate Communications, Inc., am an authorized agent of the Applicant, and am authorized
to make this statement on its behalf,

1 attest that the customer notice accompanying this Affidavit was sent to affected customers via U.8. Mail on Qctober
2007 in accordance with Rule 4901:1-6-16 of the Ohio Administrative Code. 1 declare under penalty of perjury that the foregoing is
true and correct.

Executed on S'BI‘OQ ;}'L/?CQQ /?/ur"Hn ek wa #39’0 -(wﬂaﬂseld , AL ‘/9075"

(Date) (Location)

%/me %;\ S-3r09

Thane Namy, President (Dare}

Subseribed and sworn to before me this %bl
(Date)

Notary Public

My Commission Expires: Sﬁf?‘t’(’f‘ﬂ'} ey -{J 7.-0 ‘4

RENEE RUEBELMAN
NOTARYPUBLIC . CAKLAND CO.M|

13



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

3/31/2008 5:19:29 PM

Case No(s). 08-0380-TP-ATA

Summary: Application Application of Clear Rate Communications, Inc. for Detariffing and
Related Actions electronically filed by Mr. Kevin D. Rhoda on behalf of Rowland & Moore LLP
and Rhoda, Kevin D. Mr.



