
March 28, 2008 
Via E-Filing 

2600 Maitland Center Pkwy.	 Ms. Renee Jenkins, Commission Secretary 
Docketing Division Suite 300 
Public Utilities Commission of Ohio 

Maitland, FL 32751 180 East Broad Street, 13th Floor 
P.O. Drawer 200	 Columbus, Ohio 43215 
Winter Park, FL 

32790-0200 
RE: IXC Detariffing for Pannon Telecom Inc. 

Tel: 407-740-8575 

Fax: 407-740-0613 

www.tminc.com Dear Ms. Jenkins: 

Enclosed for filing please find a PDF version of an Application for Detariffing submitted on 
behalf ofPannon Telecom Inc. The Company requests that this filing become effective on April 
2,2008. 

The following items are included with this filing: 

1- Application Form for Detariffing and Related Actions 
2- Exhibit A - Existing IXC tariff # 1 
3- Exhibit B - No replacement tariff needed 
4- Exhibit C - Summary of Changes 
5- Exhibit D - Explanation of Compliance 
6- Exhibit E - Customer Notice 
7- Exhibit F - Customer Notice Affidavit 

Please acknowledge receipt of this filing by date-stamping the extra copy ofthis cover letter and 
returning it to me in the self-addressed, stamped envelope provided for that purpose. Any 
questions regarding this filing may be directed to my attention at (407) 740-3004 or via email to 
rnorton@tminc.com. Thank you for your assistance. 

Sincerely, 

Robin Norton
 
Consultant to Pannon Telecom Inc.
 

RN/ks 

cc: Steve Pazsitzky - Pannon
 
file: Pannon - OH - IXC
 
tms: OHi080 1
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The Public Utilities Commission of Ohio 
TELECOMMUNICATIONS APPLICATION FORM for 

DETARIFFING AND RELATED ACTIONS 
Per the Commission's 09/19/07 "Implementation Order" in Case No. 06-1345-TP-ORD 

(Effective: 10/01/2007 through 04/01/2008) 

In the Marter of the Application of 

Pannon Telecom, Inc. 

To Detariff Certain Tier 2 Services and make other changes 
related to the Implementation of Case No. 06-1345-TP-ORD 

) 

) 

) 
) 
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No. leave 
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- ATA 
the "Case No" 

Name of Registrant(s) Pannon Telecom, Inc. 
DBA(s) of Registrant(s) 
Address of Registrant(s) 5308 Derry Avenue, Suite J, Agoura Hills, CA 91301 

Company Web Address -'w==w=w=.~p=an=l=lo=l=lt=e=l.c;;;;o~m~ _ 
Regulatory Contact Person(s) Steve Pazsitzky Phone 818-957-2338 Fax 818-874-9472 

Regulatory Contact Person's Email Address ---E:p=az=s=i@=dJ~(p=a=n=n=on=t=e=l.=co=m=------, _ 
Contact Person for Annual Report Steve Pazsitzky Phone 818-957-2338 Fax 818-874-9472 
Address (if different from above) 
Consumer Contact Information Phone 

--------- ­
Address (if different from above) 

Part I - Tariffs
 
Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.
 
NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the Commission acts 
to suspend. 
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er Chang~..s.required by Rule (Describe in detail in Exhibit C) 

Part II - Exhibits
 
Note that the following exhibits are required for all filings using this form.
 

Included Identified As: Description of Required Exhibit: 
[gJ Exhibit A The existing affected tariff pages. 
[gJ Exhibit B The proposed revised tariff pages. 
[gJ Exhibit C Matrix or narrative summarizing all changes proposed in the application, and/or other 

information intended to assist Staff in the review of the Application. 
[gJ Exhibit D Explanation of how the Applicant intends to comply with Rule 4901:1-6-05(G)(3) 

regarding disclosure of rates, terms, and conditions for detariffed services, including: 

• citation to the appropriate Web Page if any, in accordance with rule 4901: 1-6­
05(G)(4), and/or 

• copy of other materials and publications to be used to comply with 4901: 1-6­
05(G)(3). 

One-time customer notice of detariffing and related changes consistent with rule 
4901: 1-06-16(B) , including where customers may find the information regarding such 
services as required by rule 4901: 1-6-05(G)(3). 

[gJ Exhibit E 

[gJ Exhibit F Affidavit that the Customer Notice described in Exhibit C has been sent to Customers. 
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Part III. - Attestation
 
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.
 

AFFIDAVIT 
Compliance with Commission Rules and Service Standards 

I am an officer/agent ofthe applicant corporation, Pannon Telecom, Inc., and am authorized to make this statement on 
its behalf. 

I, Robin Norton, attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service 
Standards (MTSS) Pursuant to Chapter 4901: 1-5 OAC for the state of Ohio. I understand that tariff notification filings 
do not imply Commission approval and that the Commission's rules, including the Minimum Telephone Service 
Standards, as modified and clarified from time to time, supersede any contradictory provisions in our tariff. We will 
fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, 
including the suspension of our certificate to operate within the state of Ohio. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on April 1, 2008 at Maitland, FL 32751 

*(Robin Norton, Consultant	 April 1, 2008 

"	 This affidavit is required for every tar(fJ-afJecting.filing. It may be signed by counselor an officer ofthe 
applicant, or an authorized agent ofthe applicant. 

VERIFICATION 

I, Robin Norton, verify that I have utilized the Telecommunications Application Form for Detariffing and Related 
Actions provided by the Commission and that all of the information submitted here, and all additional information 
submitted in connection with this case, is true and correct to the best of my knowledge. 

*Robin Norton, Consultant	 April 1, 2008 
*Ver(fication is required for everY.filing. It may be signed by counselor an officer of the applicant, or an authorized 

._c:...gC:.r.!..t.?L~~~C}PP!!~a."!!-:... _.._.. _. __ .._.._. __ .._. , ,__ ,,_,, , , ,,_ 

Send your completed Application Form, including all required attachments as well as the required number ofcopies, 
to: 

Public Utilities Commission of Ohio 
Attention: Docketing Division 

180 East Broad Street, Columbus, OR 43215-3793 

Or
 
Make such filing electronically as directed in Case No 06-900-AU-WVR
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Pannon Telecom, Inc. 

EXHIBIT A
 

EXISTING AFFECTED TARIFF PAGES
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Pannon Telecom, Inc. P.D.C.O. Tariff No. 1 
Original Page 1 

TITLE PAGE 

INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF 

OF 

PANNON TELECOM, INC. 

90-6181-CT-TRF 

This tariff contains the rules, regulations, descriptions, and rates applicable to the 
furnishing of interexchange telecommunication services offered by Pannon Telecom, Inc. 
within the State of Ohio. This tariff is available for public inspection during normal 
business hours at the main office of Pannon Telecom, Inc., located at 5308 Derry Avenue, 
Suite J, Agoura Hills, CA 91301. 

Issued: April 15,2004 Effective: March 31, 2004 

Issued by: Steven J. Pazsitzky, President 
5308 Derry Avenue, Suite J 

Agoura Hills, California 91301 
OHi0400b 



Pannon Telecom, Inc. P.U.C.O. Tariff No. 1 
Original Page 2 

CHECK SHEET
 

The pages listed below of this tariff are effective as of the date shown. Revised sheets contain all changes 
from the original tariff that are in effect as of the date indicated. 

Sheet 
1 
2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Revision 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 
Original * 

* ­

Sheet Revision 
26 Original * 
27 Original * 
28 Original * 

indicates Sheets included in this filing 

Issued: April 15,2004 Effective: March 31, 2004 

Issued by: Steven J. Pazsitzky, President 
5308 Derry Avenue, Suite J 

Agoura Hills, California 91301 
OHi0400b 



Pannon Telecom, Inc. P.U.C.O. Tariff No. 1
 
Original Page 3
 

TABLE OF CONTENTS
 

Title Page 1
 

Check Sheet. 2
 

Table of Contents 3
 

Explanation of Symbols 4
 

Tariff Format 5
 

Application ofTariff 6
 

Section 1: Definitions 7
 

Section 2: Rules and Regulations 10
 

Section 3: Service Description and Rates 24
 

Section 4: Promotions and Contract Services 28
 

Issued: April 15, 2004 Effective: March 31, 2004 

Issued by: Steven J. Pazsitzky, President
 
5308 Derry Avenue, Suite J
 

Agoura Hills, California 91301
 
OHi0400b
 



Pannon Telecom, Inc. P.D.CO. Tariff No. 1 
Original Page 4 

EXPLANATION OF SYMBOLS
 

Changes to this tarilI shall be identified on the revised page(s) through the use of symbols. The following 
are the only symbols used for the purposes indicated below: 

(C) To signify changed regulation. 

(D) To signify discontinued rate or regulation. 

( I ) To signify increased rate. 

(M) To signify a move in the location of text. 

(N) To signify new rate or regulation. 

(R) To signify reduced rate. 

(S) To signify reissued matter. 

(T) To signify a change in text but no change in rate or regulation. 

Issued: April 15, 2004 Effective: March 31, 2004 

Issued by: Steven J. Pazsitzky, President 
5308 Derry Avenue, Suite J 

Agoura Hills, California 91301 
OHi0400b 



Pannon Telecom, Inc. P.u.C.O. Tariff No. 1 
Original Page 5 

TAIUFF FORMAT
 

A.	 Page Numbering - Page numbers appear in the upper right comer of the page. Pages are 
numbered sequentially. However, new pages are occasionally added to the tariff. When a new 
page is added between pages already in effect, a decimal is added. For example, a new page 
added between pages 14 and 15 would be 14.1. 

B.	 Page Revision Numbers - Revision numbers also appear in the upper right comer of each page. 
These numbers are used to determine the most current page version on file with the Commission. 
For example, the 4th revised Page 14 cancels the 3rd revised Page 14. Because of various 
suspension periods, deferrals, etc., the most current page number on file with the Commission is 
not always the tariff page in effect. Consult the Check Sheet for the page currently in effect. 

C.	 Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of 
coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2. 1. LA. 
2. 1. LA. 1. 
2. 1. LA. l.(a). 
2. 1. LA. l.(a).I.
 
2.1.1.A.1.(a).I.(i).
 
2.1.1.A.1.(a).I.(i).(1 ).
 

D.	 Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet 
accompanies the tariff filing. The Check Sheet lists the pages contained in the tariff, with a cross 
reference to the current revision number. When new pages are added, the Check Sheet is changed 
to reflect the revision. All revisions made in a given filing are designated by an asterisk (*). 
There will be no other symbols used on this page if these are the only changes made to it (i.e., the 
format, etc. remain the same, just revised revision levels on some pages.) The tariff user should 
refer to the latest Check Sheet to find out if a particular page is the most current on file with the 
Commission. 

Issued: April 15,2004 Effective: March 31,2004 

Issued by: Steven 1. Pazsitzky, President 
5308 Derry Avenue, Suite J 

Agoura Hills, California 91301 
OI-li0400b 



Pannon Telecom, Inc. P.U.C.O. Tariff No. 1 
Original Page 6 

APPLICATION OF TARIFF 

This tariff contains the regulations and rates applicable to the furnishing of intrastate 
interexchange telecommunications services by Pannon Telecom, Inc. ("Pannon") within 
the State of Ohio. 

Issued: April 15,2004 Effective: March 31,2004 

Issued by: Steven J. Pazsitzky, President 
5308 Derry Avenue, Suite J 

Agoura Hills, California 91301 
OHi0400b 



Pannon Telecom, Inc. P.U.C.O. Tariff No. 1 
Original Page 7 

SECTION 1 - DEFINITIONS
 

Access Line - An arrangement which connects the Customer's location to a Pannon switching center or 
point of presence. 

Authorization Code - A pre-defined series of numbers to be dialed by the Customer or End User upon 
access to the Company's system to notify the caller and validate the caller's authorization to use the 
services provided. The Customer is responsible for charges incurred through the use of his or her assigned 
Authorization Code. 

Authorized User - A person, firm, corporation, or any other entity authorized by the Customer to utilize 
the Carrier's service under the terms and conditions of this tariff. The Customer remains responsible for 
payment of services. 

Business Customer - For the purposes of this tariff, a Business Customer is a Customer of the Company 
whose primary use of the Company's Service is for business purposes. A Business Customer is also a 
Customer who accesses the Company's Service using a presubscribed Access Line that has been assigned 
a business class of service by the local service provider. 

Commission - The Public Utilities Commission of Ohio. 

Company or Carrier - Pannon Telecom, Inc. unless otherwise clearly indicated by the context. 

Customer - The person, firm, corporation or other entity which orders, cancels, amends or uses service 
and is responsible for payment of charges and compliance with the Company's tariff. 

Initial And Additional Period - The Initial Period denotes the interval of time allowed at the rate 
specified for a connection between given service points. The Additional Period denotes the interval of 
time used for measuring and charging for time in excess ofthe Initial Period. 

IXC - means interexchange carrier or interexchange company which is a carrier or company authorized 
by the Commission to provide long distance communications services, but not local exchange services, 
within the State of Texas. 

Issued: April 15, 2004 Effective: March 31, 2004 

Issued by: Steven J. Pazsitzky, President 
5308 Derry Avenue, Suite J 

Agoura Hills, California 91301 
OHi0400b 



Pannon Telecom, Inc. P.U.C.O. Tariff No. 1 
Original Page 8 

SECTION 1 - DEFINITIONS, (CONT'D)
 

LATA - Local Access and Transport Area. A geographic area established by the US District Court for the 
District of Columbia in C.ivi1 Action No. 17-49, within which a Local Exchange Company provides 
communications services. 

LEC - Local Exchange Company. 

Notice - A written or printed announcement required to be delivered from the Company to the Customer 
via First Class Mail according to State regulations. 

Pannon- Refers to Pannon Telecom, Inc. unless otherwise indicated by the context. 

Personal Identification Number (PIN) - See Authorization Code. 

Premises - The physical space designated by the Customer for the termination of the Company's service. 

Residential Customer - For the purposes of this tariff, a Residential Customer is a Customer of the 
Company whose primary use of the Company's Service is for personal use in a house, apartment or other 
residential dwelling unit. A Residential Customer is also a Customer who accesses the Company's 
Service using a presubscribed Access Line that has been assigned a residential class of service by the 
local service provider. 

Serving Wire Center - A specified geographic point from which the vertical and horizontal coordinate is 
used in calculation of airline mileage. 

Issued: April 15,2004 Effective: March 31, 2004 

Issued by: Steven J. Pazsitzky, President 
5308 Derry Avenue, Suite J 

Agoura Hills, California 91301 
OHi0400b 



Pannon Telecom, Inc. P.U.e.O. Tariff No. 1 
Original Page 9 

SECTION 1 - DEFINITIONS, (CONT'D) 

Switched Access - Where access between the Customer and the Company is provided on local exchange 
company Feature Group circuits and the connection to the Customer is a LEC-provided business or 
residential access line. The cost of switched Feature Group access is billed to the Company. 

Issued: April 15, 2004 Effective: March 31, 2004 

Issued by: Steven J. Pazsitzky, President 
5308 Derry Avenue, Suite J 

Agoura Hills, California 91301 
OHi0400b 



Pannon Telecom, Inc. P.U.C.O. Tariff No. I 
Original Page 10 

SECTION 2 - RIlLES AND REGllLATIONS 

2.1 llndertaking of Pannon Telecom, Inc. 

Pannon' services and facilities are furnished for communications originating and terminating within 
the State of Ohio under terms of this tariff. The Company's services and facilities are available 
twenty-four (24) hours per day, seven (7) days per week. 

Pannon arranges for installation, operation, and maintenance of the communications services 
provided in this tariff for Customers in accordance with the terms and conditions set forth under this 
Tariff. Pannon may act as the Customer's agent for ordering access connection facilities provided 
by other carriers or entities, when authorized by the Customer, to allow connection of a Customer's 
location to the Pannon network. The Customer shall be responsible for all charges due for such 
service arrangement. 

2.2 lise 

Services provided under this tariff may be used by the Customer for any lawful 
telecommunications purpose for which the service is technically suited. 

Issued: April 15,2004 Effective: March 31, 2004 

Issued by: Steven J. Pazsitzky, President 
5308 Derry Avenue, Suite J 

Agoura Hills, California 91301 
OHi0400b 



Pannon Telecom, Inc. P.U.C.O. Tariff No. 1 
Original Page 11 

SECTION 2 - RULES AND REGULATIONS, (CONT'D)
 

2.3 Limitations 

2.3.1	 Service is offered subject to the availability of the necessary facilities and/or equipment and 
subj ect to the provisions of this tariff. The Company may decline applications for service 
to or from a location where the necessary facilities or equipment are not available. The 
Company may discontinue furnishing service in accordance with the terms of this tariff. 

2.3.2	 The Company reserves the right to discontinue service when necessitated by conditions 
beyond its control, or when the Customer is using the service in violation of the provisions 
of this tariff, or in violation of the law. 

2.3.3	 The Company does not undertake to transmit messages, but offers the use of its services 
when available, and will not be liable for errors in transmission or failure to establish 
connection. 

2.3.4	 The Company reserves the right to discontinue service, limit service, or to impose 
requirements on Customers as required to meet changing regulatory or statutory rules and 
standards, or when such rules and standards have an adverse material affect on the business 
or economic feasibility of providing service, as determined by Pannon in its reasonable 
judgment. 

2.3.5	 Service may be limited or discontinued by Pannon, without notice to the Customer, by 
blocking traffic to certain countries, cities, or NXX exchanges, or by blocking calls using 
certain Authorization Codes, when Pannon deems it necessary to take such action to 
prevent unlawful use of its service. Pannon will restore service as soon as it can be 
provided without undue risk, and will, upon request by the Customer affected, assign a new 
Authorization Code to replace the one that has been deactivated. 

Issued: April 15, 2004 Effective: March 31,2004 

Issued by: Steven J. Pazsitzky, President 
5308 Derry Avenue, Suite J 

Agoura Hills, California 91301 
OHi0400b 



Pannon Telecom, Inc. P.U.C.O. Tariff No. 1 
Original Page 12 

SECTION 2 - RULES AND REGULATIONS, (CONT'D)
 

2.4 Assignment or Transfer 

All service provided under this tariff is directly or indirectly controlled by the Company and neither 
the Customer nor its Authorized Users may transfer or assign the use of service without the express 
prior written consent of the Company. Such transfer or assignment shall only apply where there is 
no interruption of the use or location of service. All terms and conditions contained in this Tariff 
shall apply to all such permitted transferees or assignees, as well as all conditions of service. 

2.5	 Liability 

2.5.1	 The liability of the Company for damages of any nature arising from errors, mistakes, 
omissions, interruptions, or delays of the Company, its agents, servants, or employees, in 
the course of establishing, furnishing, rearranging, moving, terminating, maintaining, 
restoring, or changing the service or facilities or equipment shall not exceed an amount 
equal to the charges applicable under this Tariff (calculated on a proportionate basis where 
appropriate) to the period during which such error, mistake, omission, interruption or delay 
occurs. 

2.5.2	 In no event shall the Company be liable for any incidental, indirect, special, or 
consequential damages (including lost revenue or profits) of any kind whatsoever 
regardless of the cause or foreseeability thereof. 

2.5.3	 When the services or facilities of other common carriers are used separately or in 
conjunction with the Company's facilities or equipment in establishing connection to points 
not reached by the Company's facilities or equipment, the Company shall not be liable for 
any act or omission of such other common carriers or their agents, servants or employees. 

2.5.4	 The Company shall not be liable for any failure of performance hereunder if such failure is 
due to any cause or causes beyond the reasonable control of the Company. Such causes 
shall include, without limitation, acts of God, fire, explosion, vandalism, cable cut, storm or 
other similar occurrence, any law, order, regulation, direction, action or request of any other 
government or of any civil or military authority, national emergencies, insurrections, riots, 
wars, strikes, lockouts or work stoppages or other labor difficulties, supplier failures, 
shortages, breaches or delays, or preemption of existing service to restore service in 
compliance with the Commission's Rules and Regulations. 

Issued: April 15,2004 Effective: March 31, 2004 

Issued by: Steven J. Pazsitzky, President 
5308 Derry Avenue, Suite J 

Agoura Hills, California 91301 
OI-li0400b 



Pannon Telecom, Inc. P.U.C.O. Tariff No. 1 
Original Page 13 

SECTION 2 - RULES AND REGULATIONS, (CONT'D)
 

2.5 Liability, (cont'd) 

2.5.5	 The Company shall not be liable for interruptions, delays, errors, or defects in transmission, 
or for any injury whatsoever, caused by the Customer, the Customer's agents, or Authorized 
Users, or by facilities or equipment provided by the Customer. 

2.5.6	 The Company shall not be liable for any claim, loss, or refund as a result of loss, theft or 
fraudulent use of Authorization Codes or Personal Identification Numbers issued for use 
with the Company's services. 

2.5.7	 The Customer shall indemnify, defend and hold harmless the Company (including the costs 
of reasonable attorney's fees) against: 

(a)	 Claims for libel, slander, infringement of copyright or unauthorized use of any 
trademark, trade name or servicemark arising out of the material, data, information, 
or other content transmitted over the Company's facilities or equipment; 

(b)	 Claims for patent infringement arising from combining or connecting the 
Company's facilities or equipment with facilities, equipment, apparatus or systems 
of the Customer; and 

(c)	 All other claims (including, without limitation, claims for damage to any business 
or property, or injury to, or death of, any person) arising out of any act or omission 
of the Customer, the Customer's agents or Authorized Users, in connection with 
any service or facilities or equipment provided by the Company. 

Issued: Apri115, 2004 Effective: March 31, 2004 

Issued by: Steven J. Pazsitzky, President 
5308 Derry Avenue, Suite J 

Agoura Hills, California 91301 
OHi0400b 



Pannon Telecom, Inc. P.u.C.O. Tariff No. 1 
Original Page 14 

SECTION 2 - RULES AND REGULATIONS, (CONTID)
 

2.6	 Billing and Payment for Service 

2.6.1	 Responsibility for Charges 

Charges for installations, service connections, moves, and rearrangements, where 
applicable, are payable upon demand to the Company or its authorized agent. Billing 
thereafter will include recurring charges and actual usage as defined in this tariff. 

The Customer is responsible for payment of all charges for services and equipment 
furnished to the Customer for transmission of calls via the Company. In particular and 
without limitation to the foregoing, the Customer is responsible for any and all cost(s) 
incurred as the result of: 

(a)	 any delegation of authority resulting in the use of his or her communications 
equipment and/or network services which result in the placement of calls via the 
Company; 

(b)	 any and all use of the service arrangement provided by the Company, including 
calls which the Customer did not individually authorize; 

(c)	 any calls placed by or through the Customer's equipment via any remote access 
feature(s); 

(d)	 any calls placed via the Company's Travel Service as a result of the Customer's 
intentional or negligent disclosure of Authorization Codes or PIN numbers 
assigned to the Customer; and 

(e)	 any and all calls placed to an toll-free (e.g., 800, 888) service number provided to 
the Customer by the Company. 

Issued: April 15, 2004 Effective: March 31, 2004 

Issued by: Steven 1. Pazsitzky, President 
5308 Derry Avenue, Suite J 

Agoura Hills, California 91301 
OHi0400b 



Pannon Telecom, Inc. p.u.c.a. Tariff No. 1 
Original Page 15 

SECTION 2 - RULES AND REGULATIONS, (CONT'D)
 

2.6 Billing and Payment for Service, (cont'd) 

2.6.2 Payment for Service 

All charges due by the Customer are payable to the Company or any agent duly authorized 
to receive such payments. The billing agent may be the Company, a local exchange 
telephone company, credit card company, or other billing service. Terms of payment shall 
be according to the rules and regulations of the agent and subject to the rules of regulatory 
bodies having jurisdiction. Any objections to billed charges must be promptly reported to 
the Company or its billing agent. Adjustments to Customers' bills shall be made to the 
extent that circumstances exist which reasonably indicate that such changes are appropriate. 

Unless otherwise specified below, services provided by the Company are billed in arrears 
directly to the Customer on a monthly basis. 

2.6.3 Late Payment Fees 

The Company reserves the right to assess a late payment fee of 1.5% per month on any past 
due balance. A balance is considered past due if unpaid fifteen (15) days following the 
postmarked date of the bill listing amounts owed by the Customer. Any applicable late 
payment fees will be assessed according to the terms and conditions of the Company or its 
billing agent. The late payment charge will not be applied to previous late payment 
charges that have been assessed but not yet been paid for, but will apply to the 
accumulated services for which the Customer is in arrears. Late payment charges will be 
applied without discrimination. 

2.6.4 Return Check Charge 

A return check charge of $15.00 will be assessed for checks returned for insufficient funds. 
Any applicable return check charges will be assessed according to the terms and conditions 
of the billing entity (i.e. local exchange company and/or commercial credit card company) 
and pursuant to Commission regulations. 

Issued: April 15, 2004 Effective: March 31, 2004 

Issued by: Steven J. Pazsitzky, President 
5308 Derry Avenue, Suite J 

Agoura Hills, California 91301 
OHi0400b 



Pannon Telecom, Inc. P.D.C.O. Tariff No. 1 
Original Page 16 

SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.7 Deposits 

The Company reserves the right to examine the credit record of the Customer. If the Customer's 
financial condition is unknown or unacceptable to the Company, the Customer may be required to 
provide the Company with a security deposit which the Company may apply against overdue 
charges. The amount of the security deposit shall not exceed two month's estimated usage, may 
vary with the Customer's credit history and projected usage, and be collected and maintained in 
accordance with Commission rules. The fact that a security deposit has been made in no way 
relieves the Customer from the prompt payment of bills upon presentation. The Company's deposit 
requirements will be in compliance with OAC 4901: 1-5-13, 1-5-14 and 1-17. 

2.8 Advance Payments 

Advance Payment means a payment that may be required by the company as a means of being 
compensated for extraordinary expenses, including, but not limited to, special construction costs 
associated with a particular service installation. For Customers from whom the Company 
determines an advance payment is necessary, the Company reserves the right to collect an amount 
covering such extraordinary expenses, as an advance payment prior to rendering service. 

Issued: April 15,2004 Effective: March 31, 2004 

Issued by: Steven J. Pazsitzky, President 
5308 Derry Avenue, Suite J 

Agoura Hills, California 91301 
OHi0400b 



Pannon Telecom, Inc. P.U.C.O. Tariff No. I 
Original Page 17 

SECTION 2 - RULES AND REGULATIONS, (CONT'D)
 

2.9 Taxes and Fees 

2.9.1	 The Customer is responsible for the payment of all state, local and E91l taxes, 
surcharges, utility fees, or other fees for which the End User is directly responsible and 
that may be levied by a governing body or bodies in conjunction with or as a result of a 
service furnished under a tariff on file with the Public Utilities Commission of Ohio. 
These charges may appear as separate line items on the Customer's bill, or opposed to 
being included in the rates contained in a tariff. Any such line item charges will be 
reflected in the company's tariff. The Company shall not assess separately any taxes, fees 
or surcharges, other than government-approved sales taxes imposed directly on the end 
users without seeking Commission approval under the appropriate local competition 
procedures required by Commission. The Company shall comply with Commission 
procedures by sending notices to all Customers informing them of the new line item 
charges. 

2.9.2	 The Company may adjust its rates and charges or impose additional rates and charges on its 
Customers in order to recover amounts it is required by governmental or quasi­
governmental authorities to collect from or pay to others in support of statutory or 
regulatory programs. Examples of such programs include, but are not limited to, the 
Universal Service Fund (USF), and compensation to pay telephone service providers for the 
use of their pay telephones to access the Company's service. Any adjustments to rates and 
charges are listed in this section of the Tariff. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)
 

2.9 Taxes and Fees (cont'd) 

2.9.2 (continued) 

B. Public Telephone Surcharge 

In order to recover the Company's expenses to comply with the FCC's pay 
telephone compensation plan effective on October 7, 1997 (FCC 97-371), an 
undiscountable per call charge is applicable to all interstate, intrastate and 
international calls that originate from any domestic pay telephone used to access 
the Company's services. This surcharge, which is in addition to standard usage 
charges contained in this Tariff, and any applicable service charges and surcharges 
associated with the Company's service, applies for the use of the instrument used to 
access the Company service and is unrelated to the Company's service accessed 
from the pay telephone. 

Pay telephones include coin-operated and coinless phones owned by local 
telephone companies, independent companies and other interexchange carriers. 
The Public Pay Telephone Surcharge applies to the initial completed call and any 
reoriginated call (i.e., using the "#" symbol). 

Whenever possible, the Public Pay Telephone Surcharge will appear on the same 
invoice containing the usage charges for the surcharged call. In cases where proper 
pay telephone coding digits are not transmitted to the Company prior to completion 
of a call, the Public Pay Telephone Surcharge may be billed on a subsequent 
invoice after the Company has obtained information from a carrier that the 
originating station is an eligible pay telephone. 

The Public Pay Telephone Surcharge does not apply to calls placed from pay 
telephones at which the Customer pays for service by inserting coins during the 
progress of the call. 

Rate per Call $0.30 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)
 

2.10 Terminal Equipment 

The Company's facilities and service may be used with or terminated in terminal equipment or 
communications systems such as a PBX, key system, single line telephone, or pay telephone. Such 
terminal equipment shall be furnished and maintained at the expense of the Customer. The 
Customer is responsible for all costs at his or her premises, including personnel, wiring, electrical 
power, and the like, incurred in the use of Pannon' service. When such terminal equipment is used, 
the equipment shall comply with the generally accepted minimum protective criteria standards of 
the telecommunications industry. 

2.11	 Interconnection 

2.11.1	 Service furnished by the Company may be interconnected with services or facilities of 
other authorized communications common carriers and with private systems, subject to 
technical limitations established by the Company. Service furnished by the Company is not 
part of a joint undertaking with such other common carriers or systems. The Company 
does not undertake to provide any special facilities, equipment, or services to enable the 
Customer to interconnect the facilities or the equipment of the Company with services or 
facilities of other common carriers or with private systems. 

2.11.2	 Interconnection with the services or facilities of other common carriers shall be under the 
applicable terms and conditions of this tariff and the other common carrier's tariffs or 
tariffs. 

2.11.3	 The Customer shall ensure that the facilities or equipment provided by the Customer are 
properly interconnected with the facilities or equipment of the Company. If the Customer 
maintains or operates the interconnected facilities or equipment in a manner which results 
or may result in harm to the Company's facilities, equipment, personnel, or the quality of 
service, the Company may, upon written notice, require the use of protective equipment at 
the Customer's expense. If this written notice fails to eliminate the actual or potential harm, 
the Company may, upon written notice, terminate the existing service of the Customer. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.12	 Inspection, Testing and Adjustment 

2.12.1	 The Company may, upon reasonable notice, make such tests and inspections as may be 
necessary to determine whether the terms and conditions of this tariff are being complied 
with in the installation, operation or maintenance of the Customer's or the Company's 
facilities or equipment. The Company may interrupt service at any time, without penalty or 
liability, due to the departure from or reasonable suspicion of the departure from any of 
these tenns and conditions. 

2.12.2	 Upon reasonable notice, the facilities or equipment provided by the Company shall be 
made available to the Company for such tests and adjustments as may be necessary for their 
maintenance in a condition satisfactory to the Company. No interruption allowance shall be 
granted for the time during which such tests and adjustments are made, unless such 
interruption exceeds twenty-four hours in length and is requested by the Customer. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.13 Cancellation by the Customer 

The Customer may have service discontinued upon verbal or written notice to the Company. The 
Company shall hold the Customer responsible for payment of all bills for service furnished until the 
cancellation date specified by the Customer or until the date that the written cancellation notice is 
received, whichever is later. 

2.14 Refusal or Discontinuance by the Company 

Pannon may refuse or discontinue service under certain conditions as set forth in OAC 4901: 1-5­
17. The Company may render bills subsequent to the termination of service for charges incurred 
before termination. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.14 Refusal or Discontinuance by the Company, (cont'd) 

Customer inquiries may be directed to the Company's customer service center at: 

Pannon Telecom, Inc. 
5308 Derry Ave., Suite J 
Agoura Hills, CA 91301
 
1-800331 9166
 

If the Customer is not satisfied following contact with the Company, the Customer may contact 
the: 

Public Utilities Commission of Ohio 
Public Interest Center
 
180 East Broad Street
 
Columbus, Ohio 43215-3793
 
1-800-686-7826
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)
 

2.15 Restoration of Service 

If service has been discontinued for nonpayment or as otherwise provided herein and the Customer 
wishes it continued, service shall, at the Company's discretion, be restored when all past due 
amounts are paid or the event giving rise to the discontinuance (if other than nonpayment) is 
corrected. 

2.16	 Toll-Free Nnmbers 

The following additional regulations apply to Inbound Long Distance Services when offered by the 
Company: 

2.16.1	 The Company will make every effort to reserve toll-free vanity numbers (e.g., 800, 888) on 
behalf of Customers, but makes no guarantee or warrantee that the requested toll-free 
number(s) will be available or assigned to the Customer requesting the number. 

2.16.2	 If a Customer accumulates undisputed past-due charges, the Company reserves the right not 
to honor the Customer's request for a change in toll-free service to another carrier (e.g., 
"porting" of the toll-free number), including a request for a Responsible Organization (Resp 
Org) change, until such time as all charges are paid in full. 

2.16.3	 Pannon shall not be liable at all for the use, misuse, or abuse by third parties of a toll-free 
number assigned to a Customer or toll-free number service provided to a Customer, 
including, without limitation, use, misuse or abuse by the Customer's employees or 
members of the public who dial the Customer's toll-free number by mistake. 
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SECTION 3 - SERVICE DESCRIPTIONS AND RATES 

3.1	 General 

3.1.1	 Pannon offers outbound direct dial (1+) and inbound toll-free (e.g., 800 or 888) number 
long distance services to its Customers. The Company's long distance service charges 
may vary based upon call duration, call type, and or calling plan. All Pannon services are 
available 24 hours a day, seven days a week. 

3.1.2	 Access to the Company's Services is provided via Switched Access from locations served 
by equal access end offices. 

Issued: April 15, 2004 Effective: March 31, 2004 

Issued by: Steven J. Pazsitzky, President 
5308 Derry Avenue, Suite J 

Agoura Hills, California 91301 
OHi0400b 



Pannon Telecom, Inc. P.D.C.O. Tariff No. 1 
Original Page 25 

SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D) 

3.2	 Timing of Calls 

Billing for calls placed over the Pannon network is based in part on the duration of the call as 
follows, unless otherwise specified in this tariff: 

3.2.1	 Call timing begins when the called party answers the call (i.e., when two way 
communications are established.) Answer detection is based on standard industry answer 
detection methods, including hardware and software answer detection. 

3.2.2	 Chargeable time for calls ends when one ofthe parties disconnects from the call. 

3.2.3	 For billing purposes, minimum call duration periods vary by service and are specified by 
product or option in subsequent sections of this tariff. 

3.2.4	 For billing purposes, usage after the initial period varies by service and is specified by 
product or option in subsequent sections of this tariff. 

3.2.5	 The Company will not bill for unanswered calls. When a Customer indicates that he/she 
was billed for an incomplete call, Pannon will reasonably issue credit for the call. 
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SECTION 3 - SERVICE DESCRIl>TION AND RATES, (CONT'D) 

3.3	 Rate Periods 

Rates for service are not time-of-day or distance sensitive. 
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SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT'D) 

3.4	 Direct Intrastate Service 

Direct Intrastate Service is available to business and residential Customers for outbound and 
inbound calling. This service is available to both presubscribed Customers and casual callers. 
Calls are billed in six (6) second increments after an initial minimum period of thirty (30) 
seconds, and originate and terminate on Customer-provided switched access lines. Rates are not 
mileage or time-of-day sensitive. This service is offered on a month to month basis. No minimum 
commitment is required. 

Intrastate service is offered in conjunction with interstate and international service. 

3.4.1	 Direct Intrastate Outbound Calling Rates
 

Per Minute Rate: $0.05
 

3.4.2	 Direct Intrastate Inbound Calling Rates
 

Per Minute Rate: $0.07
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SECTION 4 - PROMOTIONS AND CONTRACT SERVICES
 

4.1 Promotions - General 

From time to time, the Company may provide promotional offerings to introduce a cun-ent or 
potential Customer to a service. These offerings may be limited to certain dates, times or 
locations and may waive or reduce recun-ing or non-recurring charges. 

4.2 Demonstration Calls 

From time to time Pannon will demonstrate its services by providing free test calls of up to fifteen 
minutes duration over its network. 

4.3 Contract Services 

At the option of the Company, service may be offered on a contract basis to meet specialized 
requirements of the Customer not contemplated in this tariff. The terms of each contract shall be 
mutually agreed upon between the Customer and Company and may include discounts off of rates 
contained herein, waiver of recun-ing or nonrecun-ing charges, charges for specially designed and 
constructed services not contained in the Company's general service offerings, or other 
customized features. The terms of the contract may be based partially or completely on the term 
and volume commitment, type of originating or terminating access, mixture of services or other 
distinguishing features. 
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EXHIBITB
 

PROPOSED REVISED TARIFF PAGES
 

Pannon Telecom, Inc.'s P.D.CO. Tariff No. 1 is detariffed in its entirety.
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Pannon Telecom, Inc. 

EXHIBIT C
 

SUMMARY OF CHANGES
 

Pannon Telecom, Inc,'s P,U.e.O. Tariff No, 1 is detariffed in its entirety.
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Pannon Telecom, Inc. 

EXHIBITD 

EXPLANATION OF COMPLIANCE WITH RULE
 
4901: 1-6-05(G)(3) REGARDING DISCLOSURE OF RATES, TERMS AND CONDITIONS FOR DETARIFFED
 

SERVICES
 

Web Address, and Company physical address where Customers may obtain copies of the materials and publications in
 
Compliances with Rules 4901: 1-6-05(G)(4) and 4901: 1-6-05(G)(3).
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Pannon Telecom, Inc. 

EXHIBIT E 

CUSTOMER NOTICE 

Copy of the Customer Notice of detariffing and related changes (4901: 1-06-16(B) to include where customers may find the 
information regarding such services as required by rule 4901: 1-6-05(G)(3). 
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NON·Rf;:SIDEN'l'IAL CUSTOMER NOTICE 

DATE: February 19, 2008 

Dca Customer: 

[Jei;innint' un !\pril 2, 2008, the prices, service descriptions, and the tcnn~ and conditions III I' long 
distance services that you are provided by 1'31111011 Telt\com, Inc. will no longer be on tile at the Public 
Utilities COll1mission of Ohio (PUCO). These services include: 

Business Bundled Packages
 
Message 'roll Services
 

Interexchange Long Distance Services
 
Directory Services
 

This 1110dif1cation docs not automatJcally re~ul\ in a change in the prices, terms, or conditions of those 
SCI'Vices to which you currently subscribe. Pal1nOll Telecom, Inc. must still provide a cuslorncr notice at 
least fifteen clays in advance of rate increases. changes in terms and conditions and discontinuance of 
existing set'viees. Additionally, you wiil be able to view the company's future service offerings in a 
pridng guide iJllline at or you C~Ul request a copy of this in!brll1ation b) 
conlaetingPllnooll Telecom, Inc. at 5308 Derry Avellue, Suite .I, Agoura Hills, CA 91301 or Toll 
Free at80l) 331 9166. 

Since long distance services will no longer be on file with the Commission, this means that the agreement 
reached between the CLlstomer and the company, instead of the doeulllent on file at the PUC:O, will now 
control new s,~rviees or changes in service. This agreement. whelher it is verbal or written, will still be 
sut~ieet to consumer protections required and enforced by the pueo. 

For any n,'w services or changes in service, it will be important that you carefully review and confirm tile 
price, terms and conditions. 

If you have any questions about this matler, please call Pannon Tdecom, Inc. at the toll free rnlmbel' 
800-331-9166 or vis it us at b.tIP:E'/!.\YWy"pllnlll.l!J1.teL..~:l2ln, 

Sincerely, 

Panllon Telecom, Inc. 



RESlDENTlAL CUSTOMER NOTICE 

DAT F: February 19. 2(Ji)S 

De"r Clistomcr: 

Beginning on April 2. 2008, the prices. service descriptions, and the terms and conditions for long 
distance services that you arc provided by Panno1J Telecom, Inc. w1l1 no longer be on file at the Puhlic 
Utilities Commission 0[01110 (PUCO). 

This modification docs not al/tomatically result in a change in the prices, terms, or conditions 01 those 
services to \\ hleh you currently subscribe, Pannon Telecom, Inc. must still providc a cusiO!ncl' notice at 
least iiit::en in advance of rate increases. changes in terms and conditions and discOlltinuance of 
existing services. Additionally. you will be able to viev. the company's future service oflcrings in ~1 

pricing guide online at or you can request a copy of this information by 
contactin;2 Pannon Telecom. Inc. at 530S D{'rry Avenue, Suite J, Agoura Hills, CA 91301 or Toll 
Frt'e at SOO .B I 9166. 

Sinct' long di~lal1ce sCTviccs will no longer be on flIe with the Commission, this means that the agreement 
rcadwd be1\,cen lhe customer and the company instead of the document on 11k at fhe PUCO, will now 
control t1('\\,crvices or changes in service, Thi;; agrcement, whether it is verbal m written, will still be 
subject to consumer protections required and cnj()rc"d by the PUCO, 

FOI' anv new services or changes in servicc. it will be important that you carefully review and connnn the 
price, lenns and conditions. 

If you ha\<.~ any questions about this matter. please can Pnnnoll Telecom, Inc. at the toll free number 
800-331-9166 01' visit us at You may also visit the consumer intcJrl1lation 
page 011 the PUC()'s website at pueo.ohio.gov for further information, 

Sincerely, 

Pannon Tt\lccom, Inc. 



Pannon Telecom, Inc. 

EXHIBIT F
 

CUSTOMER NOTICE AFFIDAVIT
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..Robert Me8rk.l~ 

CUSTOMER NOTICE AFFIDA VIT 

STATE OF: California 

COUNTY OF: Los Angeles 

AFFIDAVIT 

I, Steve Pazsitzk), President, arn an aUthorized agent of the applicant corporation, Pannon Te Ie,'om, Inc., and 
am amhorized to make this staternent on its behalf. 

[ attest that the customer notices accompanying this affidavit were sent to alTected customers via direct mail 
beginning on March 15, 200S in accordance with Rule 4901:1·6·16, Ohio Administrative Code. I (!Gelate 
under penalty of perjury that the foregoing is true and correct. 

13 111Executed on the 01' I\larch, ZOOS, in BUdapest, Hungary. 

Subscribed and sworn to before me this of March, 2008. 

Vlc<\ Consul 
oUile
 

United Stlltes ofAl:l:mica
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