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Ms. Kelly Tucker
PUCO
180 East Broad Street
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E. Marie Lewis 0% - 33%” TF~C 55

6425 Deer Ridge Lane
Columbus, Chio 43228
614 890 0878 Home
6146203273 Cell

The above land line and address are part of the complaint.

I am a customer of AT and T.
Complaint:

o AT and T, over ten vears ago, asked for and received a statement, from a doctor,
that indicated that I am blind. Thus, I am to receive free 411 service. Years have
passed w/o any problem. I have made hundreds of free 411 calls. But in the past
15 months, I am charged 1.99, per call, on a regular monthly basis. My recent bill
had up to three 411 charges on it. See enclosed latest bill. Notice January of
2008 bill was 34.08; the credit was 2.24. February 2008 bill was 4061 with a
credit of8.73. This credit will appear on my next bill. Each credit was for 411
charges.

L}

Each representative including a Ms Lewis, from the executive branch, say that the record
indicates that I am exempt from charges. Notwithstanding,, each month’s has to be
scrutinize for over charges.. Removing the charges can take up to 30 minutes of arguing.
Once, they said that they would not refund my tax.

Obviously, AT and T is aware that I am a blind individual......ergo the 411 exemption.
Nonetheless, when they wish to sneak in a new charge or rule that will adverssly affect
my account, they do so w/o notifying me. They have the means and technology to
market, by telephone, a new offer; I want a call when a new charge or rule will
adversely affect my bill.

I helieve To knowingly put, in an inaccessible format, information, that will adversely
affect a blind consumer and line the pockets of AT and T acts in bad faith, and maybe a
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criminal offense. Who would tolerate a realtor selling a house in the English language,
only to wind up at the closing with all papers and conversation in Japanese or a language
~ foreign to the buver???

Furthermore, AT and T is grossly violating the spirit, if not the law, of the ADA.The
Americans With Disabilities Act. The “act” calls for reasonable acconmmodations. I
think that the “phone” business of AT can call a visually impaired person to instate fare
changes.

Case in point: When the $2.00 charge was instated for long distance charges, I was
simply told that the notice was in my bill. They said that the fact that I cannot see was
not their problem or concern.

Last week AT and T mailed me a form to be filled out by my doctor. The completed
form was fax to aT and T on 3/5/8. By their own admission and with over ten years of
411 exemption, they all ready have an exemption form.

Nonetheless, I complied; see attached.

Resolution that I am seeking:

1. Stop harassment; no more charges for 411.

2. 2. One designated liaison at AT and T. If they do their job, they will never hear
from me.

3. 3. Any charges and changes in policies, that will adversely affect my account,
should be bought to my attention by telephone.

4. I'want 411 service for my AT and T cell telephone.

5. Despite the grief and hardship that AT and T causes me, my bill is always paid on
time, and I am an excellent customer. In summary, forget “delivering the world,
just deliver honest service.

6.

7 €. Tlarie Lewis

8.
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