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March 11,2008 ?finfiu.n ^^ ^ 
WHAR25 PH 3:1*8 

Ms. Kelly Tucker 
Customer Service Investigator P I I f̂  D 

PUCO ' U O U 
180 East Broad Street 
Columbus, Ohio 43225 

Case Number: ELEW0125 089 E 

E. Marie Lewis / ) "R - ^ 1 > ^ ^ T ^ r ^ ^ 

6425 Deer Ridge Lane 
Columbus, Ohio 43229 
614 890 0878 Home 
614 620 3273 Cell 

The above land line aiid address are part of the complaint. 

I am a customer of AT and T. 

Complaint: 

• AT and T, over ten years ago, asked for and received a statement, from a doctor, 
that indicated that I am blind. Thus, I am to receive free 411 service. Years have 
passed w/o any problem. I have made hundreds of free 411 calls. But in the past 
15 months, I am charged 1.99, per call, on a regular monthly basis. My recent bill 
had up to three 411 charges on it. See enclosed latest bill. Notice January' of 
2008 bill was 34.08; the credit was 2.24. February 2008 bill was 4061 with a 
credit of8.73. This credit will appear on my next bill. Each credit was for 411 
charges. 

Each representative including a Ms Lewis, from the executive branch, say that the record 
indicates that I am exempt from charges. Notwithstanding,, each montii's has to be 
scrutinize for over charges.. Removing the charges can take up to 30 minutes of arguing. 
Once, tliey said that they would not refund my tax. 

Obviously, AT and T is aware that I am a blind individual ergo the 411 exemption. 
Nonetlieless, when they wish to sneak in a new charge or rule that will adversely affect 
my account, they do so w/o notifying me. They have the means and teclinology to 
market, by telephone, a new offer; I want a call when a new charge or rule will 
adversely affect my bill. 
I believe To knowingly put, in an inaccessible format, information, that will adversely 
affect a blind consumer and line the pockets of AT and T acts in bad faith, and maybe a 
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criminal offense. Who would tolerate a realtor selling a house in the English language, 
only to wind up at the closing with all papers and conversation in Japanese or a language 
foreign to the buyer??? 

Furthermore, AT and T is grossly violating the spirit, if not the law, of the ADA.The 
Americans With Disabilities Act. The "act" calls for reasonable accommodations. I 
think that the "phone" business of AT can call a visually impaired person to instate fare 
changes. 

Case in point: When the S2.00 charge was instated for long distance charges, I was 
simply told that the notice was in my bill. They said that the fact that I cannot see was 
not their problem or concern. 

Last week AT and T mailed me a fonn to be filled out by my doctor. The completed 
fomi was fax to aT and T on 3/5/8. By their own admission and with over ten years of 
411 exemption, they all ready have an exemption form. 
Nonetlieless, I complied; see attached. 

Resolution that I am seeking: 
1. Stop harassment; no more charges for 411. 
2. 2. One designated liaison at AT and T. Ifthey do their job, they will never hear 

from me. 
3. 3. Any charges and changes in policies, that will adversely affect my account, 

should be bought to my attention by telephone. 
4. I want 411 service for my AT and T cell telephone. 
5. Despite the grief and hardship that AT and T causes me, my bill is always paid on 

time, and I am an excellent customer. In summary, forget "delivering the world; 
just deliver honest service. 

6. 

7, €i . \ 'cuTic Lcu-iU) 
8. 
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APPUCATION FOR EXEMPTION FROM OPERATOR ASSISTANCE CHARGES 

«*c*«*it«-««K«v****p£r'sOii Applying For Exempti^^et' 

First Mitfdie Snrtia! Last Name 

Address i , f V & a - 0 3 5 7 ^ — ' ^ ^ ' ^ 

- ^ ^ - ^ • r r y t ^ y ^ . c/^^- zhTcode Area CodeTTelephone Number 
City State 

The D*rsorv named above is a fuii-time Feslder>t m my home, if he/stie should no longer res.de TWl-t«me m my 
fo^ero rT f S m p S e n t is no longer disabling. I wil l notify the AT&fCon^umer Serv.ces Business Office. 

^ / J / ^ £ ' 
5J5a«tute-

Prirrted Name 

Address Area Code/Telephone Number 

'Person Veri fy ing D9sab i l i f y * * *« * * * * * *» * * * * * * *» * *»« 

Date 'S/T/^r 

Srgnature 

SLy^Ufi r^^^T^^^-O 

Printed Name 

-^^•far-f • ̂ A < ^ . o » ^ 
Trtle (Physician or Agency for the disabled representative) 

Address 
nntmOH. 4308S iiHmy''^ •.d^ -. 

City State Zip Code Area Code/telephone Nymher 

B&cauw of 3 physical dfsabifity. I njquest that I be charged on(y direct-dia( rates for calls on which I need the 

Signature Date' 

iS^i? ^n%<t^ 3 g 

Td u j b s t ? : n P00£ 0T '-^^d 
•ON X b i 

Td UJb£:0:TT t7002 9T ' J d b •ON Xbd UOdJ 

http://res.de
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^i'̂ S^sm-

^ a t & t 
PaS» l o f 8 

AecvBifteiuinbor 614890-0878 3311 
SMdnjOflto Febl6.?G08 

Monthly Statement 
Jan17-Feb 15,2008 

Bi»-A'!-A.G(<i;i'o(; 

Previous Bill 

Payment 

Aciiiistmsnts 

Balance 

Currant CharQda 

Total Amount Due 

Current Charges Due in Full By 

BtHUiii i^otutu\>ii.v 

Ou«Btioiwi? CaH: 

%80Q-2a8-2020 
Repair Sarv(c« 

1.800-572.4645 

Automsrad Biliine/Paymant AfrcftflamenU; 
1-600-3fiO-2S23 

ATSiTWiratosflSGnfJiiftf 
1.SO&-33V0500 

Total 01 Currant Charga* 

;CJHciill0:i:PHY;iv(H^¥lin i t iVl / \ i i i i 

M « M 2 , 2 0 « ^ 

1Q.0O 

2V61 

4 0 . « 1 

.pfiEvENT DISCONNECT 
-HAYMENT OPTIONS 
. PAYMENT «*lNaum3ES 
^RtPAl(^MA06£ASVl 
Sae "News VQU Can Uaa" tor 

•10N6 DISTANCE INFO 
.TH£MEWLOOKO?ATAT 
* AT&T BILLING GUmt 
*GtT MORE CUT 0? AT&T 

2 1 ^'S NktfQ»vAs$i&'tafic9 
3 1-28 Moftihlv Seivice 

^W^aS ;-^fu1. ^'Cf'ViCii'^' 

31.B* 

.'iSCR 
124CR 31.84 

M5niWK.i»Mpa.rF»fri6ite»Lto:l̂  . - . . . „ 
U m Clt&r4« 

Nflti'Puliliah^d Sertfic* 
'jiittmhdd R«9i<icnce Sorvice 
MsralAccflasCher^e 
Tol«)M0iHli)ySenrl«e 

iocol SsHii 
H6iai»iSea«»-~ 

Ec- Oa^, 
1 M7 
:? M7 

3 M7 
4 1-U 
6 l-{7 
8 !-^7 
7 M 7 
& M7 
8 M r 

to M ? 
i i M r 
U M7 

11 U i l 
H M? 
tfi )-t7 

IS M7 
17 MT 
-.8 MT 

18 1-17 

.. 

M ^ f i i r o CaJiiOyjnber Corfa 

KM LOCAL 
fim LOCAL 

^288; LOCAL 
lOBP lOCKL 
IQfiP LOCAL 
1S!P l oaL 
Sa&l> LOCAL 
?3rP L M . 
861P m i 

564P laGH 
^MP UCAl 
<WP LOCAL 

6 » ^ lOC/tL 
B36P LOCAL 
8UP LOCÎL 
ecep LiXM. 
9 W LSCAL 

WOP LOCAL 
922? USCW. 

20 M f t l Z m UOĈL 
21 Ma 121<A LflC/O: 

22 \'1ft 
23 1-16 

24 M d 
a MS 
' ^ 1-18 
27 1-15 

Zt7A LKAL 
«2SA LOCM. 
fi38A LOCAL 
841A LOCAL 
IW^ LOCAL 

flO$A LOCAL 
28 MB104U LCOL 
29 M8 tM?A LOG*L 
30 1-18 IISQA LOCAL 
M M8 11S1A UJttL 
32 M8 115W UH:AL 

m m-m'i 
$14 4S8-01(M 

014 fi4fi.S2r6 

m m-am 
m m-om 
m 4&8-Qisd 
ft14 92d-S273 
&a44A-«38S 
014 868-1464 

S14 m-im 
814 272-3033 
€14 46&-D1S« 

814 620-3275 
814 438-0183 
&14 4S0-O1O& 

014 82M21fl 
814 408-0105 

814 4«8-fl1Q0 
014 456-0108 
914 81B-OS60 
814 0»-0400 
814 n2-M33 
014 272-»0r 
814 m - » 0 7 
014 S93-20S) 
814 278-8033 

614 m-mi 
614 450-0106 
814 ISfi-OIOS 
BU 820-3m 
BH 840-0441 
014.458-0108 

. . , 

Mift 

19 

rc 

4S 

70 
2.2U 
7S5 
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