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The Public Utilities Commission of Ohio 

TELECOMMUNICATfONS APPLICATION FORM for ROUTINE PROCEEDINGS 
(Effective: 01/18/2008) 

1^ 

In the Matter ofthe Application of Comcast Phone of Ohio, 
LLC to discontinue Comcast Digital Phone residential 
services. 

TRF Docket No. 90-9216-TP-TRF 

Case No. 0 8 - 0 2 8 0 - T P - A T W 
NOTE: Unless you have resnred a Case # or are filing a Contract, 
leave the "Case No" fields BLANK. 

Phone: 770-475^8771 Fax: 770-475-8771 

Phone:215-320-8667 

Phone: 412-747-6645 

Name of Registrant(s): Comcast Phone of Ohio, LLC 
DBA(s) of Registrant(s): Comcast Digital Phone 
Address of Registrant(s): One Comcast Center, Philadelphia, PA 19103 
CoTXipzny Web Address: http://www.comcast.com 
Regulatory Contact Person(s): Linda Tipps 
Regulatory Contact Person's Email Address: Linda_Tipps@cable.comcast.com 
Contact Person for Annual Report: Lisa Moglia 
Address (if different from above): Same as above 
Consumer Contact Information: Carrie Lovell 
Address (if different from above): 15 Summit Park Drive, Pittsburgh, PA 15725 
Motion for protective order included with fihng? Q Yes S No 
Motion for waiver(s) filed affecting this case? [H Yes ^ No [Note: Waivers may toll any automatic timeframe,] 

Section I - Pursuant to Chapter 4901:11-6 OAC - Part I - Please indicate the Carrier Type and the reason for 
submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section IL 
NOTES: (1) For recjuirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the supplemental 

application form noted. 
(2) information regarding the number of copies required by the Commission may be obtained from the Commission's web site at zouno.puco.ohio.gov 
under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices 
ofthe Commission. 

Carrier Tvoe \~\ Other (explain below) 
Tier 1 Regulatorv Treatment 

Change Rates within approved Range 

New Service, expanded local calling 
area, correction of textual error 
Change Terms and Conditions, 
Introduce non-recurring service charges 
Introduce or Increase Late Payment or 
Returned Check Charge 

Business Contract 

Withdrawal 

Raise the Ceiling of a Rate 

Tier 2 Reaulatorv Treatment 
Residential - Introduce non-recurring 
service charges 
Residential - Introduce New Tariffed Tier 
2 Service(s) 
Residential - Change Rates, Terms and 
Conditions, Promotions, or Withdrawal 

Residential - Tier 2 Service Contracts 

Commercial (Business) Contracts 
Business Services (see "OthefSh îBf) i s t c 
Residential & Business Toll SersWoeste s 
(see "Other" below) docun ie i i t d 

D ILEC 

D TRF 1-6-04(8) 
(0 day Notice) 
D ZTA 1-6-04(B) 
(0 day Notice) 

D ATA 1-6-04(B) 
(Auto 30 days) 

n ATA 1-6-04(B) 
(Auto 30 days) 

n CTR ^6-^7 
{0 day Notice) 
D ATW 1-6-12(A} 
(Non-Auto) 

Not Applicable 

D TRF 1-6-05(E) 
(0 day Notice) 

D TRF 1-6-05(0) 
(0 day Notice) 

D TRF 1-6-05(E) 
\ (0 day Notice) 

D CTR 1-6-17 
(0 day Notice) 
Not Filed 
BetEftilf€#^ t h a t t 

20etertf!tedste rej ; 
s l i v e r e d i n t h e 

1 H CLEG 

1 D TRF 1-6-04(B) 
1 (0 day Notice) 
D ZTA 1-6-04(8} 
(0 day Notice} 

n ATA 1-6-04(8) 
(Auto 30 days) 

n ATA 1-6-04(8) 
(Auto 30 days) 

D CTR 1-6-17 
(0 day Notice) 
E l ATW 1-6-12(A) 
(Auto 30 days) 
n SLF 1-6-04(8) 
(Auto 30 days) 

n TRF 1-6-05(E) 
(0 day Notice) 

n TRF 1-6-05(0 
(0 day Notice) 

• TRF 1-6-05(E) 
(0 day Notice) 

n CTR 1-6-17 
(0 day Notice) 
Not Filed 
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n TRF 1-6-05(0) 
(0 day Notice) 

n TRF 1-6-05(E) 
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D CTR 1-6-17 
(0 day Notice) 
Not Filed 
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Section I - Part II - Certificate Status and Procedural 

C e r t i f i c a t e S t a t u s ILEC C L E C C T S A O S / I O S 

Cert i f icat ion (See Supplemental ACE form) 

Add Exchanges to Cert i f icate n A T A 1-6-09(0) 
(Auto 30 days) 

n A C E 1-6-10 
(Auto 30 days) 

D A A C 1-6-10(F) 
(0 day Notice) 

n A C E 1-6-10 
(Auto 30 days) 

D A C E 1-6-10 
(Auto 30 days) 

CLECs must attach a current CLEC 
Exchange Listing Forni 

A b a n d o n all Serv ices - W i th Cus tomers n A B N i-6-i i(A) 
(Non-Auto) 

n A B N 1-6-11(A) 
(Auto 90 day) 

n A B N 1-6-11(8) 
(Auto 14 day) 

D A B H 1-6-11(8) 
(Auto 14 day) 

A b a n d o n all Serv ices - Wi thou t 
Cus tomers 

D A B N 1-6-11(A) 
(Auto 30 days) 

n A B N 1-6-11(8) 
(Auto 14 day) 

n A B N 1-6-11(8} 
(Auto 14 day) 

C h a n g e of Official N a m e (See be low) D A C N 1-6-14(8} 
(Auto 30 days) 

U A C N 1-6-14(8) 
(Auto 30 days) 

n C IO 1-6-14(A) 
(0 day Notice) 

D C IO 1-6-14(A) 
0 day Notice) e C h a n g e in Ownersh ip (See below) n A C O 1-6-14(8) 

(Auto 30 days) 
D A C O 1-6-14(8) 
(Auto 30 days) 

• C IO 1-6-14(A) 
(Q day Notice) 

C IO 1-6-14(A} 
(0 day Notice) ( 

Merger (See be low) D A M T 1-6-14(8) 
(Auto 30 days) 

D A M T 1-6-14(8) 
(Auto 30 days) 

D C IO 1-6-14(A) 
(0 day Notice) 

D C IO 1-6-14(A) 
0 day Notice) e Transfer a Cert i f icate fSee be low) n A T C 1-6-14(8) 

(Auto 30 days) 
D A T C 1-6-14(8) 
(Auto 30 days) 

n C I O 1-6-14(A) 
(0 day Notice) 

C IO 1-6-14(A) 
(0 day Notice) 
D C IO 1-&-14(A) 
(0 day Notice) 

Transact ion for t ransfer or lease of 

property , p lant or bus iness (See be low) 
D A T R 1-6-14(8) 
(Auto 30 days) 

D A T R 1-6-14(8) 
(Auto 30 days) 

n C I O 1-6-14(A) 
(0 day Notice) 

P r o c e d u r a l 

Designat ion of Process Agent (s ) D T R F 
fO day Notice) 

D TRF 
(0 day Notice) 

D T R F 
(0 day Notice) 

• TRF 
(0 day Notice) 

Section H - Carrier to Carrier (Pursuant to 4901:1-7), CMRS and Other 

Carrier to Carrier 
Interconnection agreement, or 
amendment to an approved agreement 

Request for Arbitration 

Introduce or change c-t-c service tariffs. 

Introduce or change access service 
pursuant to 07-464-1P-COI 
Request rural carrier exemption, rural 
carrier supension or modifiction 
Pole attachment changes in terms and 
conditions and price changes. 

CMRS Providers See 4901:1-6-15 

ILEC 
• NAG 1-7-07 
(Auto 90 day) 

• ARB 1-7-09 
(Non-Auto) 
• ATA 1-7-14 
(Auto 30 day) 
• ATA 
(Auto 30 day) 

• UNO 1-7-04 or 
(Non-Auto) 1-7-05 

• UNO 7-7-23̂ 8; 
(Non-Auto) 

CLEC 
D NAG 1-7-07 
Auto 90 day) 

• ARB 1-7-09 
Non-Auto) 
• ATA 1-7-14 
Auto 30 day) 

• U N C 1-7-04 or 
(Non-Auto) 1-7-05 

• U N C 1-7-05 
(Non-Auto) 

D R C C 
[Registration & Change in Operations] 
(Oday) 

• NAG 
[Interconnection Agreement or Amendment] 
(Auto 90 days) 

O t h e r * (explain) 

*NOTE: During the interim period between the effective date ofthe rules and an Applicant's Detariffing Filing, changes to existing 
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day 
TRF filings, and briefly described in the "Other" section above. 

All Section I and II applications that result in a change to one or more tariff pages require, at a 
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN, 
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 FiUng Requirements on the 
Commission's Web Page for a complete list of exhibits. 

Exhibit Descr ipt ion: 

T h e tariff pages subject to the p roposed change(s ) as they exist be fo re the change(s ) 
T h e Tariff pages sub jec t to the p roposed change(s ) , ref lect ing the c h a n g e , w i th t he change(s ) marked in 
the right marg in . 

A short descr ip t ion of the nature of the change(5) . the intent of the change(s ) , a n d the cus tomers af fected. 

A copy of the not ice prov ided to cus tomers , a long wi th an aff idavit that the not ice w a s prov ided accord ing 

to the appl icable rule(s). 



Sect ion III. - A t t e s t a t i o n 

Regis t ran t h e r e b y at tests to its compl iance w i t h pe r t i nen t en t r ies a n d orders i s sued b y t h e C o m m i s s i o n . 

A F F I D A V I T 

Compliance with Commission Rules and Service Standards 

I am an officer/agent ofthe applicant corporation, Comcast Plione of Ohio, LLC , and am authorized to make this statement on its behalf 
(Name) 

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission's 
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in 
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including 
the suspension of our certificate to operate within the state of Ohio. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on (Date) 3/20/2008 at (Location) C c l o ^ i f ^ S , < J } \ i c >4^Ct>yi- /6^ / ^ , A j p i ^ o t t / l ^ 

Stephen M. Howard, Counsel 3/20/2008 

• This affidavit is required for every tarijf-affecting filing. It may be signed by counsel or an o^cer ofthe applicant, or an authorized agent ofthe 
applicant. 

VERIFICATION 

L Stephen M. Howard. 
verify that I have utilized the Telecommunications Application Fomi for Routine Proceedings provided by the Commission and that all of the infomiation submitted 
here, and all additional infomiation submitted in coimecticm with this case, is true and correct to the best of my knowledge. 

Stephen M. Howard. Counsel 3/20/2008 

^yf!2fl':^^?!}l^ff31^E^{'i'l£Y?!X-^IiiL^jJLPl?^S. sj^ed^by counsel orjm officer ofthea^licanj^ 2^Ji1Pj*}honz^a^t o[tke_a^^Ucant^..—..«..-_,.._ 

Send your completed Application Form, including all required attachments as well as the required number of copies, to: 

Public Utilities Commission of Ohio 
Attention: Docketing Division 

180 East Broad Street, Columbus, OH 43215-3793 

Or 
Make such filing electronically as directed in Case No 06-900-AU-fWR 



EXHIBIT A 
EXISTING TARIFF PAGES 



COMCAST LOCAL SERVICE TARIFF 
P.U.C.O.No.l 

CoMCAs r PHONE TABLE OF CONTENTS 
OF OHIO, LLC 1st Revised Sheet 6 

Cancels Original Sheet 6 • • o ' 

TABLE OF CONTENTS 

SHEET NO. 

6. GRANDFATHERED SERVICES (T) 

6.1. GRANDFATHERED RESIDENTIAL LOCAL SERVICE 1 (N) 

6.1.1. General 1 
6.1.2. Local Only Offer 2 
6.1.3. Integrated Offering 3 
6.1.4. Additional Lines 5 
6.1.5. Rates and Charges 5 
6.1.6. Comcast Service Packages 6 

6.2. GRANDFATHERED LIFELINE SERVICE 7 
6.2.1. General 7 
6.2.2. Regulations 7 
6.2.3. Rates and Charges 8 

6.3. GRANDFATHERED LINK UP 8 
6.3.1. General 8 
6.3.2. Regulations 8 
6.3.3. Rates and Charges 8 (N) 

ISSUED: March 30, 2007 EFFECTIVE: May 1,2007 
Filed ujider authority ofthe Public Utilities Commission of Ohio, 

in Case No. 07-335-TP-ATA 
By: David Lloyd, Director - Tariffs, Englewood, Colorado 



COMCAST LOCAL SERVICE TARIFF 
P.U.CO. No. 1 

COMCAST PHONE TABLE OF CONTENTS 
OF OHIO, LLC 1st Revised Sheet 7 

Cancels Original Sheet 7 

SHEET No. 
TABLE OF CONTENTS 

7. MISCELLANEOUS SERVICES 

7.1. CUSTOM CALLING FEATURES 1 
7.1.1. Optional Features 1 
7.1.2. Featiure Packages 6 
7.1.3. Rates and Charges 7 

7.2. 900/976 INFORMATION SERVICE BLOCKING 8 
7.2.1. General 8 
7.2.2. Regulations 8 

7.3. TOLL RESTRICTION 9 
7.3.1. General 9 
7.3.2. Regulations 9 
7.3.3. Rates and Charges 9 

7.4. OPERATOR ASSISTED SERVICES 10 
7.4.1. General 10 
7.4.2. Operator Services 10 
7.4.3. Reserved for Future Use 11 (D) 
7.4.4. Rates and Charges 12 

7.5. DIRECTORY ASSISTANCE SERVICE 13 
7.5.1. General 13 
7.5.2. Regulations 13 
7.5.3. Rates and Charges 13 

7.6. DIRECTORY ASSISTANCE CALL COMPLETION SERVICE 14 
7.6.1. General 14 
7.6.2. Regulations 14 
7.6.3. Rates and Charges 14 

7.7. BUSY LINE VERIFICATION AND INTERRUPT SERVICE 15 
7.7.1. General 15 
7.7.2. Regulations 15 
7.7.3. Rates and Charges 15 

ISSUED: April 10,2003 EFFECTIVE: May 11, 2003 
Filed under authority ofthe Public Utilities Commission of Ohio, 

in Case No. 03~929-TP-ATA 
By: David Lloyd, Director - Tariffs, Englewood, Colorado 



COMCAST LOCAL SERVICE TARIFF 
P,U.C.O,No,l 

COMCAST PHONE TABLE OF CONTENTS 
OF OHIO, LLC 30th Revised Sheet 9 

Cancels 29th Revised Sheet 9 

TABLE OF CONTENTS 
SHEET NO. 

8, PROMOTIONAL OFFERINGS 

8.1. GENERAL 1 

8.2. PROMOTIONS 1 

8.2.1. Comcast Connections Any Distance™ Retention Offer 1 (C) 
(D) 

(D) 

TM Trademark of Comcast 

ISSUED: June 8. 2007 EFFECTIVE: July 8, 2007 
Filed under authority ofthe Public Utilities Commission of Ohio, 

in Case No. 07-687-TP~ZTA 
By: David Lloyd, Director - Tariffs, Englewood, Colorado 



COMCAST LOCAL SERVICE TARIFF 
P.U.C.O.No.l 

COMCAST PHONE TABLE OF CONTENTS 
OF OHIO, LLC 4th Revised Sheet 10 

Cancels 3rd Revised Sheet 10 

TABLE OF CONTENTS 

SHEET NO. 

9. MESSAGE TELECOMMUNICATIONS SERVICE 

9.1. GENERAL 1 

9.2. REGULATIONS 1 

9.2.1. Description of Service 1 
9.2.2. Class of Calls 1 
9.2.3. Timing of Calls 3 
9.2.4. Toll Blocking 3 

9.3. LONG DISTANCE CALLING PLANS 5 
9.3.1. Local Only Offer 5 
9.3.2. Integrated Offering 6 
9.3.3. Five Cent Off-Peak Plan 6 
9.3.4. $.12 Per Minute Plan 7 
9.3.5. Reserved for Future Use 7.1 (T) 
9.3.6. Comcast Complete Value 7.2 

9.4. OPERATOR ASSISTED SERVICES 8 
9.4.1. General 8 
9.4.2. Rates and Charges 8 

9.5. DIRECTORY ASSISTANCE SERVICE 9 
9.5.1. General 9 
9.5.2. Rates and Charges 9 

9.6. DIRECTORY ASSISTANCE CALL COMPLETION SERVICE 9 
9.6.1. General 9 
9.6.2. Rates and Charges 9 

9.7. BUSY LINE VERIFICATION AND INTERRUPT SERVICE 10 
9.7.1. General 10 
9.7.2. Rates and Charges 10 

10. CARRIER-TO-CARRIER 

10.1. GENERAL 1 

PRICE LIST 

Price List 1-15 

ISSUED: January 20, 2005 EFFECTIVE: Febmary 20, 2005 
Filed under authority ofthe Public Utilities Commission of Ohio, 

in Case No. 05-72-TP-ATA 
By: David Lloyd, Director - Tariffs, Englewood, Colorado 



COMCAST LOCAL SERVICE TARIFF 
P.UX.O, NO. 1 

COMCAST PHONE SECTION 6 
OF OHIO, LLC 1st Revised Sheet 1 

Cancels Original Sheet 1 

6, GRANDFATHERED SERVICES (T) 

6.1. RESIDENTIAL LOCAL SERVICE (T) 

6.1.1. DESCRIPTION (T) 

Residential Local Services set forth in this Section 6.1 are grandfathered to (N) 
existing service arrangements at existing locations as ofthe date indicated. (N) 

Residential Local Service provides the customer with an access line and usage 
within a local calling area for the transmission of two-way interactive switched 
voice or data communications. Local Calling Areas are described in Section 
3.1. 

A. "Basic local exchange service" includes: 

1. End user access to and usage of telephone company-provided services that enable 
a customer, over the primary line serving the customer's premises, to originate or 
receive voice communications within a local service area, and that consist of the 
following: 

a. Local dial tone service; 
b. Touch tone dialing service; 
c. Access to and usage of 9-1-1 services, where such services are available; 
d. Access to operator services and directory assistance; 
e. Provision of a telephone directory and a listing in that directory; 
f Per call, caller identification blocking services; 
g. Access to telecommimications relay service; and 
h. Access to toll presubscription, interexchange or toll providers or both, and 

networks of other telephone companies. 

2. Carrier access to and usage of Company-provided facilities that enable end user 
customers originating or receiving voice grade, data, or image communications, 
over a local exchange telephone company network operated within a local service 
area, to access interexchange or other networks. 

B. The Company's services are fiimished subject to the availability of facilities and 
equipment, and are subject to the terms and conditions of this Tariff. 

C. Residential Local Service is offered as a stand-alone local offer or in conjunction 
with an associated long distance service provided by the Company. 

D. Residential Local Services are subject to monthly recurring charges and for certain 
call types, per minute usage rates and/or service charges on a per access line basis. (T) 

[1] Service is grandfathered to existing service configurations at existing locations as (N) 
ofMay 1,2007. (N) 
Text on this page has been moved from Section 5, Sheet I. 

ISSUED: March 30, 2007 EFFECTIVE: May 1, 2007 
Filed under authority ofthe PubUc Utilities Commission of Ohio, 

in Case No. 07-335-TP-ATA 
By: David Lloyd, Director - Tariffs, Englewood, Colorado 



COMCAST LOCAL SERVICE TARIFF 
P.U.C.O.No.l 

COMCAST PHONE SECTION 6 
OF OHIO, LLC Original Sheet 2 

6, GRANDFATHERED SERVICES 

6.1. RESIDENTIAL LOCAL SERVICE (CONT'D) (T) 

6.1.2. LOCAL ONLY OFFER [1] (T) 

The Local Only Offer is provided as a stand-alone local offer not associated 
with a long distance service. The Local Only Offer is subject to monthly 
recurring charges on a per access line basis. The Local Only Offer provides 
the customer with a local access line and unlimited calls within the customer's 
local calling area. 

6.1.3. INTEGRATED OFFERING (T) 

The Integrated Offering is provided in conjunction with an associated long 
distance service provided by the Company. Customers subscribing to the 
Integrated Offering must be presubscribed to the Company for both 
IntraLATA and InterLATA long distance. 

The Integrated Offering is subject to monthly recurring charges and/or per 
minute usage, on a per access line basis. The monthly charges for Integrated 
Offerings consist of a Line Component and a Usage Component. Bach of the 
following offers provides customers with the option of one to four access lines. 

A. Block-of-Time Offers 

The following Block-of-Time plans provide the customer with unlimited calls 
within their Local Calling Area and a specified amount of long distance calling for 
a flat monthly fee. The following types of calls do not apply towards minutes 
included in any of the block-of-time plans listed below: Operator Assisted calls, 
Calling Card calls, 900/976 Information Service Provider calls, intemational calls, 
or calls to toll free dialing numbers. 

Block-of-Time usage is measured per month, based on all applicable usage on all 
lines associated witih the account. Additional intrastate long distance usage will be 
rated on a per minute basis as specified in Section 9, following. Rates for 
interstate and intemational usage may be found in the Company's Service Guides 
located on the internet at http://www.comcast.com/tariffs. Unused portions ofthe 
monthly allowance will not be credited to a subscriber's accoimt, carried over to 
another month, or transferred to another account. 

T 
(D) 

[1] Service is grandfathered to existing service configurations at existing locations as (N) 
ofMay 1,2007. (N) 

Text on this page has been moved from Section 5, Sheets 2 and 3. 

ISSUED: March 30, 2007 EFFECTIVE: May 1,2007 
Filed under authority ofthe Public Utilities Commission of Ohio, 

in Case No. 07-335-TP-ATA 
By: David Lloyd, Director - Tariffs, Englewood, Colorado 

http://www.comcast.com/tariffs


COMCAST LOCAL SERVICE TARIFF 
P.U.C.O. No. 1 

COMCAST PHONE SECTION 6 
OF OHIO, LLC Original Sheet 3 

6. GRANDFATHERED SERVICES 

6.1. RESIDENTIAL LOCAL SERVICE (CONT'D) (T) 

6.1.3. INTEGRATED OFFERING (CONT'D) (T) 

A. Block-of-Time Offers (Cont'd) 

1. 180 Minute Block of Time Offer [1] (T) 

The 180 Minute Block-of-Time offer provides the customer with a local access 
line, unhmited calls within the customer's local calling area, and 180 minutes of 
domestic long distance calling per monthly billing period. 

2. 300 Minute Block-of-Time Offer [2] (T) 

The 300 Minute Block-of-Time offer provides the customer with a local access 
hne, unlimited calls within the customer's local calling area, and 300 minutes of 
domestic long distance calling per monthly billing period. 

3. 600 Minute Block-of-Time Offer [1] 

The 600 Minute Block-of-Time offer provides the customer with a local access 
Hne, unlimited calls within the customer's local calling area, and 600 minutes of 
domestic long distance calling per monthly billing period. 

4. 1000 Minute Block-of-Time Offer [ 1 ] 

The 1000 Minute Block-of-Time offer provides the customer with a local access 
line, unlimited calls within the customer's local calling area, and 1000 minutes of 
domestic long distance calling per monthly billing period. 

B. "By the Minute" Offer [2] (T) 

The "By the Minute" offer provides the customer with a local access line, 
unhmited calls within the customer's local calling area, and long distance calhng 
rated on a per minute basis. 

[1] Service is grandfathered to existing customers of record as of August 12,2003. 
[2] Service is grandfathered to existing service configurations at existing locations as (N) 

ofMay 1,2007. (N) 

Text on this page has been moved from Section 5, Sheets 3 and 4. 

ISSUED: March 30, 2007 EFFECTIVE: May 1,2007 
Filed under authority ofthe Public Utilities Commission of Ohio, 

in Case No. 07-335-TP-ATA 
By: David Lloyd, Director - Tariffs, Englewood, Colorado 



COMCAST LOCAL SERVICE TARIFF 
P.U.C.O. No. 1 

COMCAST PHONE SECTION 6 
OF OHIO, LLC Original Sheet 4 

6. GRANDFATHERED SERVICES 

6.1. RESIDENTIAL LOCAL SERVICE (CONT'D) (T) 

6.1.4. ADDITIONAL LINES [1] (T) 

A monthly charge for each additional line will be assessed as specified in (T) 
Section 6.1.5, following. 

6.1.5. RATES AND CHARGES (T) 
MONTHLY CHARGE (T) 

MINIMUM MAXIMUM 

A. Local Only Offer [1] $7.00 $28.00 (T) 

B. Integrated Offering 
1. Primary Access Line [1] 7.00 28.00 (T) 
2. Usage Component 

See Price List for currently billed rates 

C. Each Additional Access Line [1] 5.00 20.00 (T) 

[1] Service is grandfathered to existing service configurations at existing locations as (N) 
ofMay 1,2007. (N) 

Text on this page has been moved from Section 5, Sheet 5. 

ISSUED: March 30, 2007 EFFECTIVE: May 1,2007 
Filed under authority ofthe Public Utilities Commission of Ohio, 

in Case No. 07-335-TP-ATA 
By: David Lloyd, Director - Tariffs, Englewood, Colorado 



COMCAST LOCAL SERVICE TARIFF 
P.U.C.O.No.l 

COMCAST PHONE SECTION 6 
OF OiHO, LLC Original Sheet 5 

6. GRANDFATHERED SERVICES 

6.1, RESIDENTIAL LOCAL SERVICE (CONT'D) (T) 

6.1.6. COMCAST SERVICE PACKAGES [1] (T) 

Customers may subscribe to one of the following packages, each of which 
includes a feature package and long distance calling. Additional lines will be (T) 
assessed a monthly charge as set forth in Section 6.1.5.C, preceding. (T) 

A. Comcast Connections™ Plus 

Provides a local access line in combination with the Value Pack optional feature 
package and the "By The Minute" usage component (as described in 6.1.3.B (T) 
preceding). 

B. Comcast Connections™ 180 

Provides a local access line in combination with the Value Pack optional feature 
package and the 180 Minute Block-of-Time usage component (as described in 
6.1.3.A.1, preceding). (T) 

C. Comcast Connections™ 300 

Provides a local access line in combination with the Value Pack optional feature 
package and the 300 Minute Block-of-Time usage component (as described in 
6.1.3.A.2, preceding). (T) 

D. Comcast Complete™ Plus 

Provides a local access line in combination with the Premium Pack optional 
feature package and the "By The Minute" usage component (as described in 
6.1.3.B, preceding). (T) 

E. Comcast Complete™ 180 

Provides a local access line in combination with the Premium Pack optional 
feature package and the 180 Minute Block-of-Time usage component (as described 
in 6.1.3.A.1, preceding), (T) 

Trademark of Comcast 
[1] Service is grandfathered to existing service configurations at existing locations as (N) 

ofMay 1,2007. (N) 

Text on this page has been moved from Section 5, Sheet 5.4. 

ISSUED: March 30, 2007 EFFECTIVE: May 1,2007 
Filed under authority ofthe Public Utilities Commission of Ohio, 

in Case No. 07-335-TP-ATA 
By: David Lloyd, Director ~ Tariffs, Englewood, Colorado 



COMCAST LOCAL SERVICE TARIFF 
P.U.C.O. NO. 1 

COMCAST PHONE SECTION 6 
OF OHIO, LLC Original Sheet 6 

6. GRANDFATHERED SERVICES 

6.1. RESIDENTIAL LOCAL SERVICE (CONT'D) (T) 

6.1.6. COMCAST SERVICE PACKAGES [1] (CONT'D) (T) 

F. Comcast Complete™ 300 

Provides a local access line in combination with the Premium Pack optional 
feature package and the 300 Minute Block-of-Time usage component (as described 
in 6.1.3.A.2, preceding). (T) 

G. Comcast Complete Value™ 

Provides a local access line in combination with the Premium Pack optional 
feature package and direct-dialed domestic long distance calling for $0.05 per 
minute as set forth in Section 9.3.6. Associated interstate rates may be found in 
the Company's Service Guide located on the internet at 
http://www.comcast.com/tariffs. 

H. Comcast Connections Any Distance™ Plan 

1. The Comcast Connections Any Distance plan provides the residential customer 
with one access line, imlimited local calling, the Value Pack Optional Feature 
Package described in Section 7.1.2.C, and unlimited direct-dialed domestic long 
distance calling. Additional access lines and custom calling features may be 
ordered by the customer on an ala carte basis for an additional charge. 

2. To participate in the Comcast Connections Any Distance plan, the customer must 
subscribe to Comcast as their primary interLATA carrier, primary IntraLATA 
carrier, and local exchange carrier. 

3. Service is limited to residential voice applications. The use ofthe service for 
commercial applications, resale, internet access or telemarketing is prohibited. In 
addition, the use of auto dialers, polling devices, remote access to call forwarding, 
three-way calling (other than incidental usage) and other devices and/or dialing 
arrangements with the intent to avoid payment of otherwise applicable long 
distance charges is pmhibited. Continued participation in this plan may be 
limited, as described in 5., following, for customers who utilize the service m a 
manner or for a purpose other than those described herein. 

TM Trademark of Comcast 
[1] Service is grandfathered to existing service configurations at existing locations as (N) 

ofMay 1,2007. (N) 

Text on this page has been moved from Section 5, Sheet 5.5 

ISSUED: March 30, 2007 EFFECTIVE: May 1, 2007 
Filed under authority ofthe Public Utilities Commission of Ohio, 

in Case No. 07-335-TP-ATA 
By: David Lloyd, Director ~ Tariffs, Englewood, Colorado 

http://www.comcast.com/tariffs


COMCAST LOC:AL SERVICE TARIFF 
P.U.C.O.No.l 

COMCAST PHONE SECTION 6 
OF OHIO, LLC Original Sheet 7 

6. GRANDFATHERED SERVICES 

6,1. RESIDENTIAL LOCAL SERVICE (CONT'D) (T) 

6.1.6. COMCAST SERVICE PACKAGES [1] (CONT'D) (T) 

H. Comcast Connections Any Distance™ Plan (Cont'd) 

4. Due to the bulk nature of the usage, call detail is not provided on the monthly 
billing statement. However, upon customer request, such call detail will be 
provided at no charge. 

5. The Company will undertake periodic reviews of traffic on its network to 
determine appropriate use of this calling plan. Indicators of inappropriate usage 
may include call origination, call destination, call holding times, frequency of 
calls, and other calling-pattern data. Where the Company determines that a 
customer's calling patterns indicate usage that is not residential in nature, the 
customer will be contacted and invited to amend their use ofthe service or select 
a service more appropriate to their needs. Subsequent to that notification, if a 
customer continues to use the service in an inappropriate manner, the Company 
will temporarily restrict the customer's access to long distance calling until a 
mutually agreeable resolution can be reached. 

I. Rates and Charges (T) 

See Price List for currently billed rates. 

[1] Service is grandfathered to existing service configurations at existing locations as (N) 
ofMay 1,2007. (N) 

Text on this page has been moved from Section J, Sheet 5.6. 

ISSUED: March 30, 2007 EFFECTIVE: May I, 2007 
Filed ujider authority ofthe Public Utilities Commission of Ohio, 

in Case No. 07-335-TP-ATA 
By: David Lloyd, Director- Tariffs, Englewood, Colorado 



COMCAST LOCAL SERVICE TARIFF 
P.U.C.O.No.l 

COMCAST PHONE SECTION 6 
OF OHIO, LLC Original Sheet 8 

6. GRANDFATHERED SERVICES 

6.2. LIFELINE SERVICE [1] (T) 

6.2.1. GENERAL (T) 

Lifeline service provides for a discount of the recurring monthly rate for the 
provision of local residential service for certain low-income customers. 

6.2.2. REGULATIONS (T) 

A. To quahfy for Lifeline Service, customers must be enrolled in one ofthe following 
programs: 

1. Medicaid 
2. Food Stamps 
3. Supplemental Security Income (SSI) 
4. Federal Public Housing Assistance (Section 8) 
5. Low Income Home Energy Assistance Program (LIHEAP) 

B. Lifeline is limited to only one service per quahfied customer or household. 

C. The Company will provide Lifeline Service only with the Local Only Offer, as 
specified in Section 6.1.2. (T) 

D. The customer may subscribe to standard features and services at the applicable 
rates, charges and regulations for each feature and service provided. 

E. Charges for the installation of new local service as Lifeline Service are set forth in 
Section 6.3, following. (T) 

F. Lifeline Service will be provided to a customer only so long as such customer 
continues to meet the Company's participation and certification guidelines. 

G. Lifeline customers are subject to all residential service regulations in this and other 
Tariffs ofthe Company. 

H. The Company will waive any deposit requirements to establish local service if the 
Lifeline customer elects to receive Toll Restriction, as defined in Section 7.3, 
following. 

[1] Service is grandfathered to existing service corrfigurations at existing locations as (N) 
ofMay 1,2007. (N) 

Text on this page has been moved from Section 5, Sheet 6, 

ISSUED: March 30, 2007 EFFECTIVE: May 1. 2007 
Filed under authority ofthe PubUc Utilities Commission of Ohio, 

m Case No. 07-335-TP-ATA 
By: David Lloyd, Director- Tariffs, Englewood, Colorado 



COMCAST LOCAL SERVICE TARIFF 
P.U.C.O.No.l 

COMCAST PHON E SECTION 6 
OF OHIO, LLC Original Sheet 9 

6. GRANDFATHERED SERVICES 

6.2. LIFELINE SERVICE [1] (CONT'D) (T) 

6.2.3. RATES AND CHARGES (T) 

A. The Company will pass through to the customer the available federal and state 
credits for Lifeline Service. The amount of such credits will not exceed the charge 
for local service. In no case will the Lifeline credit be less than the current 
Subscriber Line Charge plus $1.75. 

B. Lifeline Service is subject to all apphcable state, local and federal taxes and 
surcharges, and to all applicable Tariff regulations, rates, charges, and surcharges. 

[1] Service is grandfathered to existing service configurations at existing locations as (N) 
ofMay 1,2007. (N) 

Text on this page has been moved from Section 5, Sheet 7. 

ISSUED: March 30, 2007 EFFECTIVE: May L 2007 
Filed under authority ofthe Public Utilities Commission of Ohio, 

in Case No. 07-335-TP-ATA 
By: David Lloyd, Director - Tariffs, Englewood, Colorado 



COMCAST LOCAL SERVICE TARIFF 
P.U.C.O.No.l 

COMCAST PHONE SECTION 6 
OF OHIO, LLC Original Sheet 10 

6. GRANDFATHERED SERVICES 

6.3. L I N K U P [1] (T) 

6.3.1. GENERAL (T) 

Link Up is a program designed to promote universal service by providing a 
discount on service connection charges for qualified low-income customers. 

6.3.2. REGULATIONS (T) 

A. Link Up is available to residence customers who are currently participating in one 
ofthe following assistance programs: 

1. Medicaid 
2. Food Stamps 
3. Supplemental Security Income (SSI) 
4. Federal Pubhc Housing Assistance (Section 8) 
5. Low Income Home Energy Assistance Program (LIHEAP) 

B. The Link Up discount is apphcable to one access line (dial tone line) when it 
applies to the installation or relocation of main service at a customer's principal 
residence. 

C. Link Up applicants are exempt from Company deposit requirements. 

D. The Link Up discount does not apply to the installation of inside wire. 

E. The Link Up discount does not apply to applicants who are full time students 
living in university or college controlled housing. 

6.3.3. RATES AND CHARGES (T) 

The Link Up program provides for a full or partial waiver of apphcable service 
cormection charges for establishing or re-establishing local exchange service as 
described in Section 4 of this Tariff. Custom installation or constmction 
charges v^ll be charged at the applicable Tariff rates. 

[1] Service is grandfathered to existing service configurations at existing locations as (N) 
ofMay 1,2007. (N) 

Text on this page has been moved from Section 5, Sheet 8 

ISSUED: March 30, 2007 EFFECTIVE: May 1, 2007 
Filed under authority of Entry issued by the Public Utilities Commission of Ohio, 

in Case No. 07-335-TP-ATA 
By: David Lloyd, Director - Tariffs, Englewood, Colorado 



COMCAST LOCAL SERVICE TARIFF 
P.U.C.O.No.l 

COMCAST PHONE SECTION 7 
OF OHIO, LLC 4th Revised Sheet 6 

Cancels 3rd Revised Sheet 6 

7. MISCELLANEOUS SERVICES 

7.1, CUSTOM CALLING FEATURES (CONT'D) 

7,1.2, FEATURE PACKAGES 

The customer may choose to subscribe to one of the following feature 
packages. 

A. Two Feature Package [1] 

Includes Call Waiting and Caller ID. 

B. Multi Feature Package [1] 

Includes Anonymous Call Rejection, Call Forwarding Variable, Call Forwarding 
Remote Access, Call Forwarding Selective, Call Return, Call Screening, Call 
Waiting, Caller ID, Distinctive Ring Service, Repeat Dialing, Speed Dialing 30, 
and Three-Way Calling. 

C. Value Pack [2] (T) 

The Value Pack includes Call Retum, Call Waiting, Caller ID, Caller ID with Call 
Waiting, and LD Alert. 

D. Premium Pack [2] (T) 

The Premium Pack includes Anonymous Call Rejection, Call Forwarding 
Selective, Call Forwarding Variable, Call Retum, Call Screening, Call Waiting, 
Caller ID, Caller ID with Call Waiting, Distinctive Ring, Repeat Dialing, Speed 
Dialing 30 and Three-Way Calling. 

[1] As of August 12, 2003, these feature packages are grandfathered to existing 
customers of record. 

[2] As ofMay 1, 2007, these feature packages are grandfathered to existing customers (N) 
of record. (N) 

ISSUED: Mai-ch30,2007 EFFECTIVE: May 1,2007 
Filed under authority of Entry issued by the Public Utilities Commission of Ohio, 

in Case No. 07-335-TP-ATA 
By: David Lloyd, Dh-ector - Tariffs, Englewood, Colorado 



COMCAST LOCAL SERVICE TARIFF 
P.U.C.O. No, 1 

CoMCAs r PHONE SECTION 7 
OF OHIO, LLC 2nd Revised Sheet 7.1 

Cancels 1st Revised Sheet 7.1 

7. MISCELLANEOUS SERVICES 

7.1, CUSTOM CALLING FEATURES (CONT'D) 

7.1.3. RATES AND CHARGES (CONT'D) 

MONTHLY CHARGE 

B. Feature Packages 
1. Two Feature Package [ 1 ] 
2. Multi Feature Package [ 1 ] 
3. Value Pack [2] 
4. Premium Pack [2] 

MiN 

$5.50 
8.00 
8.50 

11.00 

MAX 

$22.00 
32.00 
34.00 
44.00 

(T) 
(T) 

[1] As of August 12, 2003, these feature packages are grandfathered to existing 
customers of record. 

[2] As of May 1, 2007, these feature packages are grandfathered to existing customers (N) 
of record. (N) 

ISSUED: March 30, 2007 EFFECTIVE: May 1, 2007 
Filed under authority of Entry issued by die Public Utilities Commission of Ohio, 

in Case No. 07-335-TP-ATA 
By: David Lloyd, Director - Tariffs, Englewood, Colorado 



COMCAST LOCAL SERVICE TARIFF 
P.U,C,0. No. 1 

COMC AS I PHON E SECTION 8 
OF OHIO, LLC 17th Revised Sheet I 

Cancels 16th Revised Sheet 1 

8. PROMOTIONAL OFFERINGS 

8.1. GENERAL 

From time to time, the Company will introduce promotional offerings. The 
Company may offer services at a reduced rate, free of charge, or offer incentives 
including gift certificates and coupons for promotional, market research or rate 
experimentation purposes. The specific terms and conditions applicable to each 
promotional offering will be filed with the Commission. 

8,2. PROMOTIONS 

8,2.1, COMCAST CONNECTIONS ANY DISTANCE RETENTION OFFER 

Beginning March 6, 2006 and continuing through September 6, 2006, the 
Company will provide the following offer to qualifying Comcast residential 
local service customers. Qualifying customers must meet the following 
conditions: 

1. have expressed an intent to discoimect their Comcast local service or have 
expressed a desire to upgrade their service; 

2. have been extended this offer through direct contact with the Company; 
and 

3. agree to subscribe to the Comcast Coimections Any Distance Plan as set 
forth in Section 5.1.7.H, preceding. 

Qualifying customers will receive the Comcast Connections Any Distance 
Plan at a reduced monthly rate of $29.99 for the first twelve (12) months of 
service. Qualifying customers will also receive a waiver of any associated 
service change charges. 

This offer does not apply to additional usage charges, optional features or 
applicable taxes and surcharges, and is not available to employees of the 
Company, or subscribers to Lifeline Service. Customers participating in this 
offer may not participate in other promotional offers pertaining to monthly 
recurring charges. (D) 

Text on this page has been moved from Section 8, Sheet 6. 

ISSUED: June 8, 2007 EFFECTIVE: July 8,2007 
Filed under authority of Entry issued by the Public Utilities Commission of Ohio, 

in Case No. 07-687-TP-ZTA 
By: David Lloyd, Director - Tariffs, Englewood, Colorado 

(D) 



COMCAST LOCAL SERVICE TARIFF 
P.U.C.O.No.l 

COMCAST PHONE SECTION 9 
OF OHIO, LLC 2nd Revised Sheet 5 

Cancels 1st Revised Sheet 5 

9. MESSAGE TELECOMMUNICATIONS SERVICE 

9.3, LONG DISTANCE CALLING FLANS 

9.3.1. LOCAL ONLY OFFER 

A. General 

Customers who subscribe to the Local Only Offer, as described in Section 5.1.2, (T) 
preceding, and are presubscribed to the Company for IntraLATA and/or 
InterLATA long distance, will receive the following rates. 

B. Rates and Charges 

See Price List for currently billed rates. 

ISSUED: August 12, 2003 EFFECTIVE: August 12, 2003 
Filed under authority of Entry issued bv the Public Utilities Commission of Ohio, 

in Case No. d3-1757-TP-ZTA 
By: David Lloyd, Director - TaiifTs, Englewood, Colorado 



COMCAST LOCAL SERVICE TARIFF 
P.U.C.O. No. 1 

COMCAST PHONE SECTION 9 
OF OHIO, LLC 3rd Revised Sheet 6 

Cancels 2nd Revised Sheet 6 

9. MESSAGE TELECOMMUNICATIONS SERVICE 

9.3. LONG DISTANCE CALLING PLANS (CONT'D) 

9.3.2. INTEGRATED OFFERING 

A. General 

The Integrated Offering provides long distance service associated with Comcast 
Local Service, as described in Section 5.1,3, preceding. Customers who order the 
Integrated Offering must be presubscribed to the Company for both IntraLATA 
and InterLATA long distance, 

B. Rates and Charges 

See Price List for currently billed rates. 

9.3.3. FIVE CENT OFF-PEAK PLAN [1] 

A. General 

The Five Cent Off-Peak Plan is available to residential customers who have 
subscribed to the Local Only Offer as defined in Section 5.1.2. 

The Five Cent Off-Peak Plan provides customers with peak and off-peak Dial 
Station rates for a fixed monthly recurring charge. Peak rates apply every day 
from 7:00 AM through 6:59 PM; off-peak rates apply every day from 7:00 PM 
through 6:59 AM. 

Customers who subscribe to the Five Cent Off-Peak Plan must presubscribe to the 
Company for IntraLATA and InterLATA long distance. 

B. Rates and Charges 

See Price List for currently billed rates. 

[1] As of August 12, 2003, this service is grandfathered to existing customers of (T) 
record. 

ISSUED: January 20, 2005 EFFECTIVE: February 20, 2005 
Filed under authority of Entry issued by the Public Utilities Commission of Ohio, 

in Case No. 05-72-TP-ATA 
By: David Lloyd, Dhector - Tariffs, Englewood, Colorado 



COMCAST LOCAL SERVICE TARIFF 
P.U.C.O. NO. 1 

COMCAST PHONE SECTION 9 
OF OHIO, LLC 3rd Revised Sheet 7 

Cancels 2nd Revised Sheet 7 

9. MESSAGE TELECOMMUNICATIONS SERVICE 

9.3. LONG DISTANCE CALLING PLANS (CONT'D) 

9.3.4. $.12 PER MINUTE PLAN [1] 

A. General 

The $.12 Per Minute Plan is available only to residential customers who have 
subscribed to the Local Only Offer as set forth in Section 5.1.2. 

The $.12 Per Minute Plan provides customers with a rate of $.12 per minute that 
applies to all Dial Station long distance calls all day, every day, with no monthly 
recurring charge. 

Customers who subscribe to the $.12 Per Minute calling plan must presubscribe to 
the Company for IntraLATA and InterLATA long distance. 

B. Rates and Charges 

See Price List for currently billed rates. 

[1] As of August 12, 2003, this service is grandfathered to existing customers of (T) 
record. 

ISSUED: January 20, 2005 EFFECTIVE: February 20, 2005 
Filed under authority of Entry issued by the Public Utilities Commission of Ohio, 

in Case No. 05-72-TP-ATA 
By: David Lloyd, Director - Tariffs, Englewood, Colorado 



COMCAST LOCAL SERVICE TARIFF 
P.UC.O. No, 1 

COMCAST PHONE SECTION 9 
OF OHIO, LLC 1 st Revised Sheet 7.1 

Cancels Original Sheet 7.1 

9. MESSAGE TELECOMMUNICATIONS SERVICE 

9.3. LONG DISTANCE CALLING PLANS (CONT'D) 

9,3.5. RESERVED FOR FUTURE USE (D) 

(D) 

ISSUED: January 20, 2005 EFFECTIVE: February 20, 2005 
Filed under authority of Entry issued by the Public Utilities Commission of Ohio, 

in Case No. 05-72-TP-ATA 
By: David Lloyd, Director - Tariffs, Englewood, Colorado 



CoMcvsT LOCAL SERVICE TARIFF 
P.U.CO. No. 1 

COMCAST PHONE 
OF OHIO, LLC 

SECTION 9 
Original Sheet 7.2 

9, MESSAGE TELECOMMUNICATIONS SERVICE 

9,3. LONG DISTANCE CALLING PLANS (CONT'D) 

9.3.6. COMCAST COMPLETE VALUE 

A. General 

The Comcast Complete Value plan is available to residential customers who are 
subscribed to the Comcast Complete Value local service offer, as set forth in 
Section 5.1.7.G, preceding. 

This plan provides customers with a single rate per minute that applies to all 
intrastate Dial Station long distance calls all day, every day, for no additional 
monthly charge. 

Customers who subscribe to the Comcast Complete Value plan must presubscribe 
to the Company for both intraL^TA and interLATA long distance 

B. Rates and Charges 

See Price List for currently billdd rates. 

(N) 

ISSUED: July 8, 2004 
Filed under authority of Entry 

in Case 
By: David Lloyd, Director 

(N) 

EFFECTIVE: July 8, 2004 
issUed by the Public Utilities Commission of Ohio, 

<]o.04-1088-TP-2TA 
Taiiffs, Englewood, Colorado 



COMCAST PHONE 
OF OHIO, LLC 

COMCAST LOCAL SERVICE TARI FF 
P.U.C.O.No.l 

PRICE LIST 
5th Revised Sheet 1 

Cancels 4th Revised Sheet 1 

PRICE LIST 

SERVICE CONNECTION AND MAINTENANCE CHARGES 

REFERENCE: SECTION 4.5. 

NONRECURRING CHARGE 
RESIDENTIAL BUSINESS 

1. SERVICE CONNECTION AND LINE ACTIVATION CHARGES 
A. Service Cormection Charge 
B. Primary Line Activation Charge 
C. Additional Line Activation Charge 
D. Line Restoration Charge after discoimection for 

non-payment, per line 
E. Service Dispatch Charge (subsequent to initial 

installation) 

2. SERVICE CHANGE CHARGES 
A. Telephone Number Change 
B. Feature Change Charge 
C. PIC Change Charge 
D. Electronic PIC Change Charge 

3. REPAIR AND MAINTENANCE CHARGES 
A. Basic Time (per visit) 
B. Overtime (per visit) 
C. Premium Time (per visit) 

$30.00 
30.00 
30.00 

30.00 

45.00 

20.00 
5.00 
5.00 
1.25 

115.00 
175.00 
230.00 

$60.00 
60.00 
60.00 

60.00 

90.00 

20.00 
5.00 
5.00 
1.25 

115.00 
175.00 
230.00 

(N) 

(N) 

ISSUED: November 20, 2007 EFFECTIVE: November 20, 2007 
Filed under authority of Entry issued by the Public Utilities Commission of Ohio, 

in Case No. 90-9216-TP-TRF 
By: David Lloyd, Director - Tariffs, Englewood, Colorado 



COMCAST LOCAL SERVICE TARIFF 
P.U.C.O. No. 1 

COMCAST PHONE PRICE LIST 
OF OHIO, LLC 6th Revised Sheet 2.1 

Cancels 5th Revised Sheet 2.1 

PRICE LIST 

COMCAST RESIDENTIAL SERVICE 

GRANDFATHERED RESIDENTIAL LOCAL SERVICE (T) 

REFERENCE: SECTION 6.1.5 (N) 
MONTHLY | 

CHARGE (N) 

A. Local Only Offer [2] $14.00 (T) 

B. Integrated Offering 
1. Primary Access Line [2] 14.00 (T) 
2. Usage Component 

a. 180 Minute Block-of-Time Offer [2] 11.95 (T) 
b. 300 Minute Block-of-Time Offer [2] 17.95 (T) 
c. 600 Minute Block-of-Time Offer [1] 31.95 
d. 1000 Minute Block-of-Time Offer [1] 48.95 
e. "By the Minute" Offer [2] 4.95 (T) 

C. Each Additional Access Line [2] 10.00 (T) 

[1] Service is grandfathered to existing customers of record as of August 12,2003. 
[2] Service is grandfathered to existing service configurations at existing locations as (N) 

ofMay 1,2007. (N) 

Text on this page has been moved from Price List Sheet 2. 

ISSUED: March 30, 2007 EFFECTIVE: May 1, 2007 
Filed under auftiority of Entry issued by tiie Public Utilities Commission of Ohio, 

in Case No. 07-335-TP-ATA 
By: David Lloyd, Director - Tariffs, Englewood, Colorado 



COMCAST LOCAL SERVICE TARIFF 
P.U.C.O. No. 1 

COMCAST PHONE PRICE LIST 
OF OHIO, LLC 4th Revised Sheet 2.2 

Cancels 3rd Revised Sheet 2.2 

PRICE LIST 

COMCAST RESIDENTIAL SERVICE 

GRANDFATHERED RESIDENTIAL LOCAL SERVICE (CONT'D) (T) 

REFERENCE: SECTION 6.1.7. (T) 

MONTHLY 
CHARGE 

A. Comcast Service Packages [1] (T) 
1. Comcast Coimections Plus $33.95 
2. Comcast Connections 180 42.95 
3. Comcast Connections 300 48.95 
4. Comcast Complete Plus 38,95 
5. Comcast Complete 180 47.95 
6. Comcast Complete 300 53.95 
7. Comcast Coimections Any Distance Plan 49.95 
8. Comcast Complete Value 38.95 

[1] Service is grandfathered to existing service configurations at existing locations as (N) 
ofMay 1,2007, (N) 

ISSUED: March 30, 2007 EFFECTIVE: May 1,2007 
Filed imder authority of Entiy issued by the Public Utilities Commission of Ohio, 

in Case No. 07-335-TP-ATA 
By: David Lloyd, Director - Tariffs, Englewood, Colorado 



COMCAST LOCAL SERVICE TARIFF 
P.U.C.O. No. 1 

COMCAST PHONE PRICE LIST 
OF OHIO, LLC 2nd Revised Sheet 3.1 

Cancels 1st Revised Sheet 3.1 

PRICE LIST 

MISCELLANEOUS SERVICES 

CUSTOM CALLING FEATURES (CONT'D) 

REFERENCE: SECTION 7.1.3. 
MONTHLY 
CHARGE 

C. Feature Packages 
1. Two Feature Package [1] $11.00 
2. Multi Feature Package [ 1 ] 16.00 
3. Value Pack [2] 17.00 (T) 
4. Premium Pack [2] 22.00 (T) 

[1] As of August 12, 2003, these feature packages are grandfathered to existing 
customers of record. 

[2] As ofMay 1, 2007, these feature packages are grandfathered to existing customers (N) 
of record. (N) 

ISSUED: March 30, 2007 EFFECTIVE: May I, 2007 
Filed under authority of Entry issued by the Public Utilities Commission of Ohio, 

in Case No. 07-335-TP-ATA 
By: David Lloyd, Director ~ Tariffs, Englewood, Colorado 



CoMCAS I PHONE 

OF O H I O , LLC 

COMCAST LOCAL SERVICE TARIFF 
P.U.C.O.No.l 

PRICE LIST 
4th Revised Sheet 10 

Cancels 3rd Revised Sheet 10 

PRICE LIST 

MESSAGE TELECOMMUNICATIONS SERVICE 

LONG DISTANCE CALLING PLANS 

REFERENCE: SECTION 9.3. 

1- LOCAL ONLY OFFER 
A. Dial Station 

1. MtraLATA 
2. InterLATA 

2. INTEGRATED OFFERING 
A. Block-of-Time Offers 

Each additional minute over the initial offering 
1. IntraLATA 
2. InterLATA 

RATE PER 
MINUTE OF USE 

$0.12 
0,12 

B. "By the Minute" Offer 
1. IntraLATA 
2. InterLATA 

3. FIVE CENT OFF-PEAK PLAN [1] 
A. Dial Station Intrastate Calling 

4. $.12 PER MINUTE PLAN [1] 
A. Dial Station Intrastate Calling 

5, COMCAST COMPLETE VALUE 
A. Dial Station Intrastate Calling 

0.07 
0.07 

0.07 
0.07 

MONTHLY RATE PER MINUTE OF USE 
CHARGE PEAK OFF-PEAK 

$2.95 $0.09 $0.05 

MONTHLY RATE PER 

CHARGE MINUTE OF USE 

$0.00 $0.12 

RATE PER MINUTE OF USE 

$0.05 

(D) 

[1] As of August 12, 2003, this service is grandfathered to existing customers of (T) 
record. 

ISSUED: January 20, 2005 EFFECTIVE: Febmary 20, 2005 
Filed under authority of Entry issued by the Public Utilities Commission of Ohio, 

in Case No. 05-72-TP-ATA 
By: David Lloyd, Director ~ Tariffs, Englewood, Colorado 
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COMCAST LOCAL SERVICE TARIFF 
P.U.C.O. NO. 1 

COMCAST PHONE TABLE OF CONTENTS 
OF OHIO, LLC 2nd Revised Sheet 6 

Cancels 1st Revised Sheet 6 

TABLE OF CONTENTS 

SHEET NO. 

6. GRANDFATHERED SERVICES 

6.1. GRANDFATHERED RESIDENTIAL LOCAL SERVICE 1 

(D) 

(D) 

ISSUED: March 21, 2008 EFFECTIVE: April 29, 2008 
Filed under authority ofthe Public Utilities Commission of Ohio, 

in Case No. 08-280-TP-ATW 
By: David Lloyd, Director - Tariffs, Englewood, Colorado 

OH08-002 
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SERVICE CONNECTION AND MAINTENANCE CHARGES 

REFERENCE: SECTION 4.5. 

NONRECURRING 
CHARGE 

BUSINESS (D) 
1. SERVICE CONNECTION AND LINE ACTIVATION CHARGES 

A. Service Connection Charge $60,00 
B. Primary Line Activation Charge 60,00 
C. Additional Line Activation Charge 60.00 
D. Line Restoration Charge after disconnection for 

non-payment, per line 60.00 
E. Service Dispatch Charge (subsequent to initial 

installation) 90.00 

2. SERVICE CHANGE CHARGES 
A. Telephone Number Change 20,00 
B. Feature Change Charge 5.00 
C. PIC Change Charge 5.00 
D. Electronic PIC Change Charge 1.25 

3. REPAIR AND MAINTENANCE CHARGES 
A. Basic Time (per visit) 115.00 
B. Overtime (per visit) 175.00 
C. Premium Time (per visit) 230.00 (D) 
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EXHIBIT C 
Description and Nature ofthe Fihngs and Changes 

Comcast Phone of Ohio, LLC seeks to withdraw and discontinue its Comcast 
Digital Phone ("CDP") residential services, CDP is a legacy product that Comcast 
inherited as part of its acquisition of AT&T Broadband. CDP is provided over a third 
party network as a resold service and requires a different billing system and specially 
trained customer care representatives to support. For these reasons, when the Contract 
for these services expires in June 2008, it will not be renewed. On April, 29,2008, 
Comcast is discontinuing its CDP product nationwide. 

Towards that end, Comcast has focused on communicating the discontinuance of 
the CDP service to our customers. We want this experience to be as seamless as possible. 
A comprehensive communications plan, including four fonnal customer notifications, 
was put into place, along with bill messaging and voicemails to notify customers ofthe 
discontinuance. We have incorporated the PUCO's 30 day customer notice, as required 
by Rule 4901:1 l-6-12(A)(3), into our plan as our third customer communication. The 
dates ofthe notices are set forth below, and copies are attached hereto as Exhibit D. 
Courtesy copies ofthe first two Notices were also provided to PUCO staff at the time of 
mailing. 

For those customers who do not choose another provider, on or about April 29, 
2008, they will experience 'Varm dial tone" until June 10, 2008. During this time, they 
will be able to reach E911. All other calls will directly connect to Comcast customer 
service, so we can assist them in choosing a new provider. As of June 10,2008, all 
service will be permanently discoimected. 

Customer Notices, in homes by: 
January 15,2008 
Febmary 29,2008 
March 22,2008 (PUCO required 30 day notice) 
On or about April 15, 2008 

03/21/2008 10358786 



EXHIBIT D 
CUSTOMER NOTICE 

Comcast Phone of Ohio, LLC ("Comcast") has exceeded the Commission's 
customer notice requirements as set forth in Rule 4901:1-6-12(A) of the Ohio 
Administrative Code, It sent notices ofthe proposed discontinuance of residential 
services to customers in January and February, 2008. Both notices were submitted to the 
Commission's Staff. A third Customer Notice was sent to customers at least thirty days 
prior to the proposed April 29,2008 discontinuance of service. Comcast intends to send 
a fourth notice approximately two weeks prior to April 29,2008. Copies ofthe three 
notices, a draft notice to be sent in April, 2008, and an Affidavit are attached as Exhibit 
D. 



(Comcast 
You must choose a new focal atm 
long-distance telephone service provider. 

Mr. John Doe 
Main Street 
Anytown, OH zip 

«barcodes 

Dear Valued Comcast Customer, 

Thank you for being a valued Comcast Digital Phone customer. This letter is to inform you that 
Comcast is changing its telephone service offerings. Effective on April 29th, 2008, or shortly after 
April 29th, 2008, Comcast no longer will be providing its current Digital Phone service in your town. 

Your action Is required! Since Comcast will discontinue all Digital Phone service in your town 
as of April 29th, 2008, you need to select a new provider of local telephone service. You also 
must select a new long distance provider if you use Comcast Digital Phone for your long 
distance service. To assure continued service and use of your current telephone number, you 
should choose a new service provider no later than March 31st, 2008. 

You also have the opportunity to experience the simplicity, convenience and value of our new and 
improved residential home phone service, Comcast Digital Voice. With Comcast Digital Voice 
Unlimited service, you won't have to worry about complicated calling plans or calling rates that 
fluctuate based on the time of day. You'll enjoy direct-dialed unlimited calling from home to anyone, 
anytime, anywhere throughout the U.S., Canada and Puerto Rico. We are confident you'll agree that 
Comcast Digital Voice is a simple and easy solution to your local, in-state and long distance calling 
needs. Make the easy switch to Comcast Digital Voice and start enjoying direct-dialed unlimited 
calling and the unique benefits of Comcast's service offerings today. You may transfer your cun'ent 
service to Digital Voice service today by calling Comcast toll free at 1-866-236-3320. 

rc have a choice for local and long distance phone service and you are free 
provider of your choice. 

A list of alternative service providers may be found in the front of your local telephone directory. 
If you currently have your local service but not your long distance service with Comcast Digital Phone, 
and if you do not intend to select Comcast Digital Voice as your new provider of both local and long 
distance service, you should contact your current long distance provider to see whether your 
selection of a new provider of local service will affect your long distance services and rates. 

OH 



We urge you to act quickly to select 
Comcast Digital Voice or another new service 
provider in order to retain active phone service. 

The discontinuance of your Comcast Digital Phone service is subject to regulatory approval by 
the Federal Communications Commission (FCC). The FCC will normally authorize this proposed 
discontinuance of service unless it is shown that customers would be unable to receive service or a 
reasonable substitute from another carrier or that the public convenience and necessity is otherwise 
adversely affected. If you wish to object, you should file your comments as soon as possible, but 
no later than 15 days after the Commission releases public notice of the proposed discontinuance. 
Address them to the Federal Communications Commission, Wireline Competition Bureau, 
Competition Policy Division, Washington, DC 20554, and include in your comments a reference to 
the § 63.71 Application of Comcast Phone of Ohio, LLC. Comments should include specific 
information about the impact of this proposed discontinuance upon you or your company including 
any inability to acquire reasonable substitute service. 

Please take immediate action to select a telephone service provider of your choice. 

if you have any questions, please call Comcast Customer Sen/ice toll free at: 

Sincerely 

Linda Hossinger 
Regional Senior Vice President 
Three Rivers Region 

Service is subject to Comcast standard terms and conditions of service, No separata long distance carrier connection availabie witli Comcast Digital Voice. Plan does not include 

irternational ceils, Phone number transfer may not be available in all areas and requires a rate center match. Comcast Digital Voice service (inciudirg 911/emergency services) 

may not functiori after an ej^lsnded power outage. Certain customer premises' equipment may not be compatible with Comcast Digital Voice services. An EMTA from Comcast is 

required for Comcast Digitai Voice. Not all services available in all areas. Please call your local Comcast office for restrictions and complete details about service, prices and 

equipment, Comcast ©2007, All rights reserved. 

OH 



(comcast 
k ^ . 

15 Summit Park Drive 
Pittsburgh. PA 15275 

SECOND NOTICE: 
YOU MUST CHOOSE A LOCAL AND LONG-DISTANCE 

TELEPHONE SERVICE 

Dear Valued Comcast Customer, 

Thank you for being a valued Comcast Digital Phone customer. This letter is a reminder that Comcast 
is changing its telephone service offerings and effective on or shortly after April 29, 2008, Comcast 
will no longer be providing its current Digital Phone service. You may switch to Comcast Digital 
Voice® phone service or choose a new provider. 

Your action is required! Since Comcast will discontinue all Digital Phone service as of April 29, 
2008, you need to select a provider of local telephone service. You also must select a long-distance 
provider if you use Comcast Digital Phone for your long-distance service. To assure continued 
service and use of your current telephone number, you should choose a new service provider no later 
than March 31, 2008. 

You now have the opportunity to experience the simplicity, convenience and value of our new and 
improved residential home phone service, Comcast Digital Voice. We are confident you'll agree 
that Comcast Digital Voice is a simple and easy solution to your local, in-state and long-distance 
calling needs. Make the easy switch to Comcast Digital Voice and start enjoying the unique benefits 
of Comcast's service offerings today. You may transfer your current service to Comcast Digital Voice 
service today by calling Comcast toll-free at 1-866-236-3320. To learn more about the Comcast 
Digital Voice packages and pricing, please call us at 1-866-236-3320. Comcast Digital Voice services 
are not subject to the rules and regulations ofthe state Public Utility Commission. You do have the 
option to purchase local and long-distance telephone service from other service providers in your 
area. A list of alternative service providers may be found in the front of your local telephone directory. 

We urge you to act quiclcly to select Comcast Digital Voice phone service or another service 
provider in order to retain an active phone service. 

TAKE ACTION NOW! 

Please take immediate action to select a telephone service provider of your choice. If you do not 
select another service provider soon (whether Comcast Digital Voice or another provider) your 
service will be terminated on or shortly after April 29,2008 and you may not be able to retain 
your current telephone number. Please take action now to avoid interruption in your service. 

If you have any questions, please call Comcast toll-free at: 1-866-236-3320 

Sincerely, 

Linda Hossinger 
Senior Vice President 
Three Rivers Region 



Service is subject to Comcast standard terms and conditions of service. 30 day Limited Guarantee limited to one month service fee actually paid 
when service is cancelled during the first 3 0 days of service installation. No s^arate long-distance carrier connection available. Plan does not include 
intemational calls. Comcast Digital Voice service (including 911/etnergency services) may not ftmction after an extended power outage. Certain customer 
premises equipment may not be compatible with Comcast Digital Voice services. Caller ID equipment is required and an EMTA firom Comcast is required 
for telephone service. $29.95 activation fee applies to Comcast Digital Voice service. Not all services available in all areas. The abili^ to keep your 
current number may not be available in all areas. A current phone number transfer requires a rate center match. Please call your local Comcast office for 
restrictions and complete details about service, prices and equipment. Comcast ©2008. All rights reserved. F3DM-02l808-v2 
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THIRD NOTICE 
YOU MUST CHOOSE A LOCAL AND LONG-DISTANCE 
TELEPHONE SERVICE 

Dear Valued Comcast Customer, 

Thank you for being a valued Comcast Digitai Phone customer. This letter is a reminder that 

effective on or shortly after April 29, 2008, Comcast will no longer be providing its current 

Digital Phone service. You may switch to Comcast Digital Voice® phone service or choose 

a new provider. 

Your action is required! 

Since Comcast will discontinue all Digital Phone service as of April 29, 2008, you need to 

select a provider of local telephone service. You also must select a long-distance provider if 

you use Comcast Digital Phone for your long-distance service. To assure continued service and 

use of your current telephone number, you should choose a new service provider no later than 

March 31, 2008. 

You now have the opportunity to experience the simplicity, convenience and value of our new 

and improved residential home phone service, Comcast Digital Voice. We are confident you'll 

agree that Comcast Digital Voice is a simple and easy solution to your local, in-state and long­

distance calling needs. Make the easy switch to Comcast Digital Voice and start enjoying the 

unique benefits of Comcast's service offerings today. You may transfer your current service to 

Comcast Digital Voice service today by calling Comcast toll-free at 1-866-236-3320. To learn 

more about the Comcast Digital Voice packages and pricing, please call us at 1-866-236-3320. 

Comcast Digital Voice services are not subject to the rules and regulations of the state Public 

Utility Commission. 

You do have the option to purchase local and long-distance telephone service from other service 
providers in your area. A list of alternative service providers may be found in the front of your 
local telephone directory. We urge you to act quickly to select Comcast Digital Voice phone 
service or another service provider in order to retain an active phone service. 

OH-3 



We urge you to act quickly to select Comcast Digi 
phone service or another service provider m order 
retain an active phone service. 

Please take immediate action to select a telephone service provider of your choice. If you do not 

select another service provider soon (whether Comcast Digital Voice or another provider) 

your service will be terminated on or shortly after April 29, 2008 and you may not be able 

to retain your current telephone number. Please take action now to avoid inteiTuption in 

your service. 

If you have any questions about Comcast Digital Voice or other replacement services, please call 
Comcast toll-free at; _ . _.:: ... J ! 

You may also call the Public Utilities Commission of Ohio al 1-800-686-7826 or hearing 

impaired customers may call the TTY-TDD number at 1-800-686-1570. 

Sincerely, 

Linda Hossinger 

Senior Vice President 

Three Rivers Region 

Service :S ^ubjccl lo Comcu.sL siandarti terms and conditions of service, 30 day Limited Gtiurantee limited io one month it^rvice fee actually paid wLien service is 

cancelled during the llrs'. ."5;) days of service insLallation. No separate long-distance carrier connection available. Plan does nol include international calls, CcTOcast 

Digital Voice service (including 91i/ei[iergency services) ir.ay nol lunclion after aii extended power outage. Certain co.stoiiier premises eiinipment may not be 

compatible wilh Comcast Digital Voice .services. Caller ID oqaipment is required and an EMTA from Comcast is required for telcptione service. S29,95 activation 

tCL- applie-i to (Ainicast Digital VOIL-C service. Not all services available in all 'areas. The ability to keep your current number may not be available in all areas. A cuirent 

phone number Iransier reijmres a rate center match. Please call your local Comca.s[ office for restrictions and complete details about service, prices and equipment. 

C'oincasl (c):!()()8. All ri'ihts reserved. 
OH-3 



CUSTOMER NOTICE AFFIDAVIT 

STATE OF: Pennsylvania 
SS: 

COUNTY OF: Alleghfny 

AFFIDAVIT 

I, Linda M. Walker am an authorized agent of the applicant corporation, Conicast 
Phone of Ohio, LLC , and am authorized to make this statement on its behalf. I attest that 
customer notices accompanying this affidavit were sent to affected customers through 
direct mail letters on A- ^. 1^-0% in accordance with Rule 4901:1-6-16, Ohio 
Administrative Code. I declare under penalty of perjury that the foregoing is true and 
correct. 

Executed on i - / >-. o K Pittsburgh. FA 
(Date) (Location) 

(Signature and Title) (Date) 

Subscribed and swom to before me this S j n i ^ ^ 
(Date) 

fotary Public 
My Commission Expires 

COMMONWEALTH OF PENNSYLVANIA 
Notarial Seal 

Michael F. Spik, Notary PuWic 
Scott Twp., Allegheny County 

My Commission Expires Nov. 18.2008 

MOTiber, Pennsylvania Association Of Notaries 



(comcast 676 Island Pond Road 
Manchester. NH 03109 

DRAFT 
April 2008 

FINAL NOTICE 

COMCAST DIGITAL PHONE SERVICE WILL DISCONTINUE SERVICE ON APRIL 29, 2008. 
ACT NOW TO AVOID DISRUPTION OF YOUR TELEPHONE SERVICE 

Dear Valued Conncast Customer, 

This letter will serve as final notice that, effective April 29, 2008 pending regulatory approval Comcast 
will discontinue your current Comcast Digital Phone service. You may switch to our Comcast 
Digital Voice® phone service or choose a new provider. Please call us at 1-866-236-3320 
for assistance. 

YOUR ACTION IS REQUIRED! 

Because Comcast will discontinue your current Digital Phone service, as of April 29,2008, you need 
to select a new service plan soon if you wish to retain your current telephone number and continue 
service. You must also select a new long-distance provider if you use Comcast Digital Phone for your 
long-distance service. If you do not select another service plan soon (whether Comcast Digital 
Voice® or some other provider), your service will be terminated on or about April 29, 2008. 
Please take action now to avoid interruption of your service. You may transfer your current service to 
the Comcast Digital Voice® phone sen/ice today by calling Comcast toll free at 1-866-236-3320. We 
urge you to act quickly to select Comcast Digital Voice® or another new service provider in order 
to retain an active phone service. 

To experience the simplicity, convenience and value of our new and improved residential 
home phone service, Comcast Digital Voice®, please call us at 1-866-236-3320today. 
Comcast Digital Voice® services are not subject to the rules and regulations ofthe state Public Utility 
Commission. You do have the option to purchase local and long-distance telephone service from 
other service providers in your area. A list of alternative service providers may be found in the front of 
your local telephone directory. 

Please call us at 1-866-236-3320 for assistance. If you have already switched to Comcast 
Digital Voice® phone service or to another provider, please disregard this notice. 

Sincerely, 

Linda Hossinger 
Senior Vice President 
Three Rivers Region 



Not all services available in all areas. Sen/Ice is subject to Comcast standard terms and conditions of sen/ice. $29.95 activation fee applies to Comcast 
Digital Voice ® service. No separate long-distance carrier connection available. Plan does not include international calls. Comcast Digital Voice ® 
service (including 911/emergency services) may not function after an extended power outage. Certain customer premises equipment may not be 
compatible with Comcast Digital Voice ® services. EMTA required {$3.00/month from Comcast). The ability to keep your current number may not be 
available in all areas. A current phone number transfer requires a rate center match. Please call your local Comcast office for restrictions and complete 
details about service, prices and equipment. Comcast ©2008. All rights reserved. TRR 



EXHIBIT E 

(NOTICE TO ILEC) 



^omcast CoiTtcast Cable 

12 tcEsr Road 

Beverly, MA 01915 

978.927.5700 Tel 

978.927.6074 Fax 

.comcast.Gom 

March 20.2008 

Via Overnight Mail 

Jon F. Kelly 
AT&T 
150 E. Gay Street, Room 4-A 
Columbus, OH 43215 

Re: Comcast Phone ofOhio, LLC, Notice to Withdraw Tier 1 
Residential Service 

Dear Mr. Kelly: 

Pursuant lo Rule 4901:1-6-12 (A)(2), Comcast Phone of Ohio, LLC hereby provides 30 
day notice that it intends to witiidraw all Tier 1 residential local exchange and inter­
exchange service currently being offered in Ohio as Comcast Digital Phone, as of April 
29,2008. 

Please contact me directly with any questions at 978-927-5700 ext. 4337, 

Sincerely, 

Stacey L. Parker 
Sr. Director, Regulatory Affairs 
Comcast 

cc: Public Utilities Commission of Ohio 
Steven M. Hovvard, Vorys^ Sater, Seymour and Pease LLP 



Exhibit F 

(Deposits) 

Comcast Phone of Ohio, LLC will not be returning any deposits as it holds no 
deposits from any residential customers. 

03/12/2008 10353575 



EXHIBIT G 
(Message that is currently shown on Ohio residential customer bills) 

Important Information: Comcast is discontinuing its Comcast Digital Phone service. As 
you have been notified, your Comcast Digital Phone service will be disconnected on or 
after April 29,2008. You may choose Comcast Digital Voice or another provider. 
Please act by March 31, 2008 to avoid an interruption in service or the loss ofyour 
telephone number. Please call us at 1-866-236-3320 with questions or for more 
information about Comcast Digital Voice. 

03/19/2008 10353943 



SUPPLEMENTAL EXHIBIT G 
(Message that will be shovm on Ohio residential customer bills beginning in April, 2008) 

Important Information: Comcast is discontinuing its Comcast Digital Phone service. As 
you have been notified, your Comcast Digital Phone service will be disconnected on or 
after April 29,2008. You may choose Comcast Digital Voice or another provider. 
Please act immediately to avoid an interruption in service or the loss ofyour telephone 
number. Please call us at 1-866-236-3320 with questions or for more information about 
Comcast Digital Voice. 

03/19/2005 10353943 


