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3800 Municipal Way • Hilliard, Ohio 43026-1696 • Municipal Offices (614) 876-7361 

March 13, 2008 

Mrs. Betty McCauley 
Acting Secretary 
The Public Utilities Commission of Ohio 
180 East Broad Street 
13*̂  Floor 
Columbus, OH 43266-0573 

Re: In the Matter ofthe Application ofthe 
City of Hilliard, Ohio for 
Re-Certification as a Governmental Aggregator 
Case No 06-0507-GA-GAG 

Dear Mrs. McCauley: 

Enclosed please find the City of Hilliard's completed RE-CERTIFICATION 
APPLICATION FOR GOVERNMENTAL AGGREGATORS. We have enclosed an 
original application, notarized and signed by an authorized official and ten conformed copies, 
including all exhibits, and other attachments. 

The material provided includes the following: 
1) Authorizing ordinance reflecting voter authorization; 
2) Plan of Operation and Govemance; 
3) Copy of Automatic Aggregation Disclosures; 
4) C opy of Opt-out Notification; 
5) Experience statement 

Should you have any questions or need additional information, please contact our aggregation 
program manager, Terry Leach of AMPO, Inc., at tleach@amp-oliio.org. 

Respectfully submitted, 

idford 
AssistanfLaw Director 

# This is to certify tb̂ t̂ the inagss appearing ^ a n 
ac^rate axe! co.«?l«t« reprodaction or a ^ ^ l ^ H H 

mailto:tleach@amp-oliio.org


DatejRec^ed 
mHHmpiiflp 
Rt^ewal^rtificfl^it 

Nuinber 
ORIGINAL GAG 

Case Number 
06 - 0607 - GA-GAG 

RENEWAL CERTIFICATION APPLICATION 
OfflO NATURAL GAS GOVERNMENTAL AGGIIEGATOE^ 

Please type or print all required information. Identify all attachments with an exhibit label and title {Exan^le: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
13'^ Floor, 180 East Broad Street, Columbus, Ohio 43215-3793. 

''^•^^^i:ff?T?^ if:i/*yT''' 'A ~^~. 

This PDF form is designed so that you may directly input information onto the form. You may also download ̂ e form by 
saving it to your local disk. 

m̂mmmmmmmmmmmmmmmmmmmmmmmmmmm̂  
• ir naSitf 4 T ^ ^ ^ r—m 

A-1 Renewal Applicant information: 

Legal Name City of Hilliard 

Address 3800 Municipal Way, Hilliard, Oh 43206 

Web site address cityofhilliard.com 

Effective Dates 

Telephone No. 614-334-2445 

Current PUCO Certificate Number 06-114(1) ^«. .. ^ . 4/27/2006-4/27/2008 

A-2 Contact person for regulatory o r emei^ency mat te rs : 

Name Tracy L. Bradford jj^jg Assistant Law Director 

Business Address 3800 Municipal Way, Hilliard, Oh 43206 

Telephone No. 614-334-2445 Fax No. 614-529-6038 Email Address tbradford@cityofhiltiard.com 

A-3 Contact person for Commission Staff use in investigating customer complaints: 

Name Tracy L. Bradford j-^lg Assistant Law Director 

Business address 3800 Municipal Way, Milliard. Oh 43206 

Telephone No. 614-334-2445 p^x No. 614-529-6038 £jnaj[ Address tbradford@cityofhilliard.com 

A-4 Applicant*s address and toll-free n u m b e r for customer service and complaints: 

Customer service address ^^^^ "^""'^P^' ^ay, Hilliard. Oh 43206 

xMi i r . . ^x i u XT 614-334-2445 ^ ^̂  614-529-6038 ^ . . . . . tbradford@dtyofhilliard.com 
ToU-Free Telephone No. Fax No. Email Address ^ ' 
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PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinance," provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a govemmentai aggregation program pursuant to Sections 4929.26 
and 4929.27 ofthe Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan,^ provide a copy of the applicant's plan for operation 
and govemance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Govemance Plan should include all information pursuant to Rule 
4901:1-28-03 ofthe Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification," if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
ofthe disclosure notification required by Section 4929.26(D) ofthe Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 ofthe Ohio Administrative 
Code. {Ten days prior to public dissemination, the applicant shall docket with the Commission^ the 
finalized Opt-Out notice that provides or offers natural gas aggregation service,) 

B-5 Exhibit B-5 "Experience." provide a detailed description ofthe applicant's experience and plan for: 
providing aggregation services {including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1 -29 of the Ohio Administrative Code. 

Appucant Signature and Title YfUî Mt̂  ^^jAjKcA^^ ( W ^ M " 'S^̂ ^̂ ^MUH 

Swom and subscribed before me this / 5 day of M 0 L K 6 ^ Month < 3 L ^ 8 ' Year 

Signature of official admiaistering oath 
TouA i< h^i^tj hpkvu^ 

Print Name and Title 

My commission expires on t O - i D^IU 

TARAL. MAINE 
NOTARY PUBLIC 
STATE OF OHIO 

Recorded in 
Franklin County 

MyComm. Exp. 10/1310 

(Ohio Natural Gas Govemmentai Aggregator Renewal -Version 1.07) Page 2 of 3 



The Public Utilities Commission of Ohio 
Ohio Natural Gas Govemmentai Aggregation 

Affidavit Form 
(Version 1.07) 

Case No. 06-0507 -GA-GAG 

In the Ma t t e r of the Application of \ 

City of Hilliard \ 

for a Certificate or Renewal Certificate to Provide ) 

Natural Gas Govemmentai Aggregation Service in \ 
Ohio, ^ 

Coun ty o f Franl<lin 
State of 

Ohio 

Tracy L. Bradford Assistant L̂ w Director [Affiant], being duly swom/affimied, hereby states that: 

(1) The infonnation provided within the certification or certification renewal application and supporting infomiation is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable mles and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction ofthe Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in mvestigating customer 
complaints. 

(8) Affiant further sayeth naught, 

Affiant Signature & Title V M ^ ^ 'B<AjQĥ ^ (kiuhJr^k--^ hMJuhi 
Swom and subscribed before me this / 3 day of r l ^ l t ^ l X ^ Month £ k W S " Year 

Signature of Official Administering Oath Print Name and Title t 

\\ o^ fH A i '^. My commission expires on 
O ^ F ^ -, ^ ^ •\ 

f^^M^^Mi.' ' NiOTARY PUBUC 
T A R A L . M A I N E ' ^ -f^-fU 

tLCh 
STATE OF OHlO (Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3 

Recorded in 
Franklin County 

Kfi P o m m ExiS*^ ^ f ^ f W ^ A ^ ^ ^ * Columfaus, O H 43215-3793 • (614) 466-3016 • wwwPUCOx)hio.gov 
" ' TnePublic Utilities Conunission of Ohio is an Equal Opportunity Employer and Service Provider 



EXHIBIT A-2 

AUTHORIZING ORDINANCE 



OntofCPwcU 
0»«riUlliinl 

Ordinance No. 05-36 (AMENDED) 
Passed: 7-11-OS 
Effective: 8-11-05 

AUTHORIZING THE CITY OF HILLIARD TO FACILITATE 
COMPETITIVE RETAIL NATURAL GAS SERVICE; 
AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT AN 
OPT-OUT NATURAL GAS AGGREGATION PROGRAM 
PURSUANT TO SECTION 4929,26 OF THE OHIO REVISED 
CODE AND ARTICLE XVIII, SECTION 4 OF THE OHIO 
CONSTITUTION; DIRECTING THE FRANKLIN COUNTY 
BOARD OF ELECTIONS TO SUBMIT A BALLOT QUESTION TO 
THE ELECTORS OF THE CITY OF HILLIARD; AUTHORIZING 
THE CFTY TO ^NTER INTO AN AGREEMENT WITH A 
NATURAL GAS AGGREGATION CONSULTANT, 

WHEREAS, Article XVllI, Sectiou 4 ofthe Ohio Constitution grams the City of 
Hilliard (''City") certain authority related to utiliiy service; and 

WHEREAS, pursuant to Chapter 4929 ofthe Ohio Revised Code, in an effort to 
facilitate competitive retail natural gas sen'ice, the Cily may become a natural gas 
aggregator to select a qualified and reputable provider of natural gas for its residents, to 
U'ork towards natural gas savings and to decrease the cost of natural gas supplies, and 
other benefits, certain govemmentai entities may aggregate certain natural gas consumers 
within their jurisdiction; and 

WHEREAS, pursuant to Section 4929.26 of the Ohio Revised Code, the City is 
authorized to establish an opt-out natural gas aggregation program ("Gas Aggregation") 
for the benefit of cenain natural gas consumers within the City so that its citizens may 
realize lower cost natural gas supplies aiid oiher benefits from the aggregation and 
collective purchasing of natural gas supplies; and 

WHEREAS, Gas Aggregation provides an opportunity tor natural gas cotisuraers 
collectively to be served by a qualified and reputable energy supplier, realize natural gas 
savings, lower cost natural gas supplies, and other benefits that the consumers may not 
othenvise be able to realize individually; and 

WHEREAS, the City desires to submit to the electors of the Municipality the 
question of whether the City should create a Gas Aggregation program to facilitate 
competitive retail natural gas service to select a qualified and reputable natural gas 
provider, N\ith the goal of obtaining lower-cost natural gas supplies, and other benefits in 
accordance with Section 4929.26 ofthe Ohio Revised Code. 

NOW, THEREFORE, be it Ordained by the Council of tlie City of Hilliard, Ohio. 
that: 



Section I. This Council finds and dctermittes that to select a qualified and reputable 
natural gas si4}plier, promote natural gas savings, lower-cost natural gas supplies* and 
other benefits* it is in the best interest of the City's residents that the City facilitate 
competitive ret^l natural gas service and establish an opt-out Natural Gas Aggregaticm 
Program in the City pursuant to Section 4929.26 of the Ohio Revised Code. Provided 
that this Ordinance and the Gas Aggregation program is approved by the electors ofthe 
City in accordance with this Ordinance, the City is hereby authorized to take all actions 
necessary to afTect a Gas Aggregation program pursuant lo Section 4929.26 ofthe O.R,C. 
The Municipality may exercise this authority jointly with other entities to the full extent 
permitted by law, and for such purposes, the Major or his dcsignee{s) is authorized to 
execute and deliver an Agreement with AMPO Inc. as its consultant and agent to assist 
(he City effect the Gas Aggregation program. Actions necessary to cHect the program 
include determining and entering into service ^-eement($) with natural gas suppliers to 
facilitate the sale and purchase of all natural gas conrunodity and services to serve the 
enrolled natural gas consumers. The City is authorized by the electors to be the only 
oitity authorized to act for and on behalf of the enrolled natural gas consumers to 
detennine and select the natural gas supplier(s) to provide the commodity and all other 
services for the Gas Aggregation program and the enrolled consumers. 

Section 2. The Gas Aggregation program shall not apply to persons meeting any of 
the following criteria, as more specifically described in Section 4929.26(AX2) of the 
O.R.C.: (i) the person is both a distribution service customer and a mercantile customer; 
(ii) the person has an existing commodity sales service contract wiiji a retail natural gas 
supplier; (iii) the person has an existing commodity sales service as part of a retail natural 
gas aggregation pursuant to Rule and Order of the Public Utilities Commission of Ohio 
C'PUCO"); or, (iv) such other persons that are not eligible pursuant to Rules and Ordeis 
of the Commission or the plan of operations and govemance (the '"Plan") for the Gds 
Aggregation program. 

Section 3. The Board of Elections of Franklin County, Ohio is hereby directed to 
subonit the following questions to the electors ofthe Municipality at the General election 
on November 8,2005: 

PROPOSED BALLOT LANGUAGE: 

To facilitate competitive retail natural gas service in order to select a 
qualified and reputable f^ovider of natural gas for its residents in an effort to 
promote natural gas savings, lower cost natural gas suppliers, and other 
benefits, the City of Hilliard, Ohio shall have the authority to aggregate retail 
nattiral gas lot^s located in the City of Hilliard and enter into service 
agn^ements for the sale and purchase of natural gas commodity and oiher 
services, such aggregation to occur automatically, except, where any person 
aMrmatively eiects not to be so enrolled and opts-out by a stated procedure. 



FOR the City of Hilliard, Ohio to select a qualified and reputable natural gas 
provider, to facilitate competitive retail natural gas ser\'ice. and lo promote natural gas 
savings and other benefits b)' acting as an aggregator. 

NOT FOR the City of Hilliard, Ohio to select a qualified and reputable natural gas 
provider, to faciUtate ctmipetitive retail natural gas service, and to promote natural gas 
savings and other benefits by actii^ as an aggregator. 

The C l ^ of this Council is instructed to file a certified copy of this Ordinance 
and the pn^sed form of the ballot question to the Franklin Coimty Board of Elections 
not later than August 25, 2005 by 4 p.m.. which is seventy-five (75) days prior to 
November 8.2005. The Gas Aggregation program shall not take effect unless approved 
by a majority ofthe electors voting upon the proposed ballot question at the election held 
in accordance vdtfi this Ordinance and Section 4929.26 ofthe Ohio Revised Code. Upon 
approval, the Gas Aggregation shall lake effect at the earliest permissible time and 
continue thereafter in accordance with Section 4929.26 of the O.R.C., and other 
requirements as may be imposed by Chapter 4929. 

Section 4. Upon appwva] by a majority ofthe electors voting at the election provided 
for in this Ordinance, the City shall develop a Plan of Operations and Governance for the 
(jas Aggregation jHOgram, and which shall come before this Council for adoption. 
(Consumers enrolled in the Gas Aggregation program shall be supplied their natural gas 
requirements and oth^ services in accordance with supply iequirement(s) determined and 
arranged by the City, as opportunities become available to provide benefits on behalf of 
the natural gas consumers enrolled in the Gas Aggregation program and the consumers 
located within the jurisdiction ofthe City; The City shall be authorized by the electors to 
be the only entity authorize to act for and on behalf of the natural gas consiuners that 
have enrolled in the Gas Ag^egation program to detennine and select the natural gas 
supplier(s) to provide the commodity and all other services for the Gas Aggregation 
program and the enrolled consumers. Before adopting such Plan, at least two public 
hearings on the Plan shall be held. Before the first hearing, notice shall be published 
once a week for two consecutive weeks in a newspaper of general circutaiion in the City. 
The notice shall summarize the Plan and state the date, time and location of each hearing. 

Section 5. The adopted Plan shall not aggregate any retail natural gas load within the 
City, imless the person whose retail natural gas load is to be so aggregated is notified in 
advance that the person will be enrolled automatically in the Gas Aggregation program 
and shall remain so enroUed, unless the person affirmatively elects not to be so enrolled 
by a stated procedure. The disclosure shall state the rates, charges, and other terms and 
conditions of the enrollment. Once enrolled the consumer may only opt-out ofthe Gas 
Aggregation program e\%ry tmi years without paying a switching fee. Any such person 
that opts-out of the Gas Aggregation program shall default to the natural gas company 
providing distribution service for the person's natural gas load, until the person chooses 
an altemative supplier. 



Section 6. That the Franklin County Board of Elections shall cause an appropriate 
notice to be duly given of the election to be held November 8, 2005, on the foregoing 
proposal and otherwise to provide for such election in the manner provided by (he laws of 
the State of Ohio. 

Section 7. This Council finds and determines that all formal actions of this Coundl 
concerning and relating to the adoption of this Ordinance were taken in an open meetit^ 
of this Cotmcil and that all deliberations of this Council and any of its committees tliat 
resulted in those formal actions vtere in compliance with the law. 

Section 8. That this Ordinance shall take effect and be in force from the earliest time 
provided by law. 

SIGNED: 

lertTLiMjirre 
Clerk of Council 

APPROVED^ TO FORM: 

Pamela A. DeD^t 
Director of Law 
05-36 

APPROVED: ^Ah 

Donald JySchonhardt 
Mayor 



EXHIBIT A-3 

OPERATION AND GOVERNANCE PLAN 
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ORDINANCE 
ofthe 

CITY of HILLIARD, OHIO 

Ordinance No.: _ _ ? ^ 1 
Page ^ of ^ 
Passed: 02/13/Z006 
Effective: 02/13/2006 

.pages 

APPROVING THE PLAN OF OPERATION AND 
GOVERNANCE FOR THE CITY OF HILLURD 
NATURAL GAS AGGREGATION PROGRAM AND 
DECLARING AN EMERGENCY-

WHEREAS, pursuant to Chapter 4929 of the Ohio Revised Code, to facilitate 
competitive retail natural gas service to promote natural gas savings, lower cost natural 
gas supplies, and other benefits, govemmentai entities may aggregate certain eligible 
natural gas consumers within their jurisdiction; and 

WHEREAS, on November 8, 2005, the electors ofthe City of Hilliard, Ohio approved of 
the City's desire to create a natural gas aggregation program for customers located within 
the boundaries ofthe City; and 

WHEREAS, Ohio Revised Code Section 4929.26(C:) requires a govemmentai entity 
interested in the automatic registration of customers in a natural gas aggregation program 
to adopt a Plan of Operation and Governance ("Plan"), subject to the right of eligible 
customers to "opt-out" ofthe program; and 

WHEREAS, this ordinance constitutes an emergency measure providing for the 
immediate preservation of the public peace, property, health or safety, in that 
opportunities to coordinate aggregation activities with certain suppliers of natural gas 
services may become limited if this ordinance is not timely passed. 

NOW, THEREFORE, BE IT Om)AlNED by the Council ofthe City of Hilliard, Ohio 
that: 

SECTION 1. This Council hereby adopts the City of Hilliard Plan of Operation and 
Govemance, (attached hereto as Ejiibit A and incorporated herein) for the 
implementation and administration of the City's municipal natural gas aggregation 
program in accordance with Ohio Revised Code Section 4929.26(C). 

SECTION 2. The City is authorized to submit the Plan to tiie Public Utilities 
Commission of Ohio along with its application to become a certified govemmentai 
aggregator of natural gas. 

SECTION 3. The Mayor, and the Directors of Law, Finance and Service, are hereby 
separately authorized to sign all documents necessary to effectuate the Plan which are not 
inconsistent with this Ordinance. 



SECTION 4. This Ordinance is hereby declared to be an emergency measure providing 
for the immediate preservation of the public peace, properly, health or safety in that 
opportunities to coordinate aggregation activities witii certain suppliers of natural gas 
services may become limited if this Ordinance is not timely passed; and once passed, this 
Ordinance shall become effective at the earliest date provided by law. 

ATTEST: 

M^ r>t̂ ^̂ *<^ ^X*tJ 
Lynne M. Greenlcr 
Clerk of Council 

SIGNED: 

illiamncmiey 
resident of Council 

APPROVED AS TO FORM: 

•1\MA 
Pamela A. BeDent 
Director of Law 

^ 

APPROVED: 

Donald J,j 
Mayor 

ichouhardt 

06-04 

Vote: 

i President UttJcy 
1 Vice President Sciotto 

Allison 
1 Brown 

Cope 
Peacock 
Roberts 

1 Results: 

Yea 
\ ^ 

i ^ 
i ^ 
U ^ 

v ^ 

u ^ 

1 

Nay 

tP 

AbstAiii 

n 
'cisT: 

O K * * " ' 



Exhibit A 

CITY 

OF 

HILLIARD 

PLAN OF OPERATION 

AND GOVERNANCE FOR 
MUNICIPAL OPT-OUT 

NATURAL GAS 
AGGREGATION 

ADOPTED BY CITY COUNCIL 

(February 13, 2006) 



:t;v 

Overview 

At tiie November 8,2005 general election, local residents authorized the City of Ifilliard 
(the City) to create a municipal opt-out natural gas aggregation program (the Aggregation 
Program) in compliance with Section 4929.26 of tiie Ohio Revised Code. Under the opt-
out natural gas aggregation program^ all eligible natural gas cotksumers witiiin the City^s 
corporation limits will be automatically included in die Aggregation Program initially. 
However, all consumers will also be given the opportimity to opt-out or dcclir© 
participation in the Aggregation Program as detailed herein. 

The City's purpose in creating the Aggregation Program is to r^resent local consumi!^ 
interests in emerging competitive natural gas markets by a^regating natural gas loaxis 
within the City's corporation limits (including municipal &cilities) and negotiating 
affordable, reliable natural gas supplies on behalf of local consumers. The City may 
pursue this purpose individually or in cooperation writh other entities. 

Many smalt commercial and residential natural gas consumers lack the lev3;age to 
effectively negotiate natm^ gas supply rates and services. A gov^nm^tai aggregation 
program provides them w j ^ an option for professional representation and the bargainmg r\ v;. i v 
power of a larger, more diverse consumer group that may be more attractive to suppliers, -;• * ^ 
allowii^ them to effectively participate in flie competitive process and achieve benefits* 

1. Description of Services 

The Aggregation Program is designed to reduce the amount a consumer pays for natural 
gas energy, and to gain other favorable economic and non-economic terms in service 
contracts. The City vnil not buy and resell natural gas, but will represent collective 
consumer interests to set terms and conditions for service. Throu^ a negotiation 
process, the City will develop a contract with a Competitive Retail Natural Gas Services 
Provider (CRNGS Provider) or Providers for firm all-requirements natural gas service. 
Once the contract has been finalized, it will be submitted to the Hilliard City Council for 
approval. 

The Aggregation Program covers the natural gas supply portion only of a participant's 
natural gas bill. Colimibia Gas of Ohio (COH) will continue to deliver natural gas to 
Aggregation Program participants' homes and businesses through its natural gas 
distribution system as a monopoly function regulated by the Public Utilities Commission 
of Ohio (PUCO). COH will also continue to install, opa^tc and maintain its system of 
pipelines, Rights of Way, meters and other natural gas distribution components. 



Aggregation Program participants should continue to call COH if their natural gas is 
interrupted or if they have billing questions. The PUCO wdll continue to oversee COH 
natural gas safety and reliability service standards. 

Oversight of the Aggr^ation Program will be the responsibility of the City. The Mayor 
or his designee, subject to City Council approving this Plan, will have the airthority to 
develop specifications for the Aggregation Program, to appoint an Aggregation Program 
Manager, and to select, hire and manage the CRNGS Provider. The City has entered into 
a contract with AMPO to be the City's Aggregation Progrmn Manager. The CRNGS 
Provider and the Aggregation Program Manager vrill work under the direction of the 
Mayor or his designee with the advice and counsel ofthe City's Law Director. 

EHie to the complexity of the natural gas utility industry and the uncertainties of its 
associated restructuring activities, the City may contract with a consultant or consultants 
to provide the necessary expertise to represent the City's interest in legislative and 
regulatory matters and/or to serve as the Aggregation Program Manager. Such services 
may include, but are not limited to, facilit^ng consumer enrolhnent and opt-out, 
assisting with consumer education; addressing consumer questions and concaiis» 
providing reports on program operation, emolhnent and savii^, negotiating fiiture 
CRNGS Provider contracts, and representmg the City in dealings with CRNGS 
Providers, COH, the Ohio Le^slature, the PUCO and tiie Ohio Gonstuner's Counsel 
(OCC). ; 

The City deems any and all information related to an eligible custoiAer to be confidential 
and proprietary trade secret infonnation. The CRNGS Provider shall keep all eligible 
customer information provided to it by the City or COH in supply!^ eligible customers 
within the City's corporation limit confidential and shall not disclose such informaticm to 
any tltird party, unless such disclosure is required to serve any eligible ctistomer, the third 
party agrees to keep such eligible customer information confidential, and tiie City 
consents to the disclosure of such infonnation to the third party. 

The City will require any CRNGS Provider to disclose any subcontractors that it uses in 
fulfillment ofthe services described herein. 

The CRNGS Provider will provide a local or toll fi:ee telephone number for participant 
questions and concems about enrollment, opt-out provisions, billing and other 
Aggregation Program issues. 

The CRNGS Provider wdll develop internal controls and processes to help ensure that the 
City remains in good standing as a governmental aggregator that complies with all laws, 
rules and regulations regarding the same as they may be periodically amended. 

Natural gas service reliability is essential to Aggregation Program participants. The City 
will strive to provide high-quality service and reliability through provisions of the 
CRNGS Provider contract, through traditional proceedings related to COH distribution 



services; and through direct discussions with COH concerning specific or gei^al 
problems related to quality and reliability of its distribution system. 

If for any reason a CRNGS Provider foils to provide unintorupted service, the City's 
Aggregation Program Manager will attempt to acquire an altemative natural gas supply. 
If this attempt fails, participants will default to COH established tariff rates. In no (»se 
will participants be without natural gas as the result ofthe CRNGS Provider's Mure to 
provide uninterrupted service. The City wdll seek to minimize this risk by contracting 
only with reputable CRNGS Providers that demonstrate reliable service. The Ci^'s 
contract with the CRNGS Provider will make it clear tiiat the City is not responsible, 
financially or otherwise, for problems associated with natural gas supply and/or price. 

All Aggregation Program participants shall enjoy the protections of law afforded to 
consumers as they currentiy exist or as they may be amended bom time to time These 
include rights to question billings or service quality or service practices. All program 
participants shall also enjoy the individual right to decline participation in the 
Aggregation Program subject to the terms and conditions contained h^^in. 

All Aggregation Program participants will be treated equitably. They will be guaranteed 
the right to rmse and resolve disputes with the CRNGS Provider, be provided all required 
notices and information; and always retain the right to opt-out of the Aggregation 
Program or switch suppliers sulgect to the terms and conditions contained herein. >: 

All consumers witiiin the City's corporation limits shall be eligible to participate in thei 
Aggregation Program subject to the temis and conditions desoibed herein, Ohio law^ 
PUCO rules and regulation governing natur^ gas service, and COH approved tariff. 

Service under the Aggregation Program shall include all eligible customer classes in 
adherence with universal service principles and requirements, and the traditional nonr 
discriminatory practices of local government. CRNGS Provider contracts shall contain 
provisions to maintain these principles and equitable treatmrait of all customer classes. 

Low-income consumers shall remain subject to all provisions of Ohio law and PUCO 
rules and regulations as they may be amended fix)m time to time r^rd ing their rights to 
retum to COH General Service and participation in the Aggregation Program. 

The City developed this Plan of Operation and Govemance in compliance with Ohio law 
regarding municipal opt-out segregation of natural gas consumes, including two public 
hearings, prior to its adoption. 

The Hilliard City Council shall improve through resolution or ordinance the Aggregation 
Program's Plan of Operation and Govemance in accordance with Ohio Revised Code 
Section 4929.26. Amendments to the Plan of Operation and Govemance may be subject 
to Hilliard City Council approval and filing with the PUCO. 



Alter adoption of the Plan of Op&c&tjon and Gov^nance, the City will file with the 
PUCO for govemmentai aggregator certification and also register as a govemmentai 
aggregator with COH. 

A^egation Program participants are subject to tiie same standards and responsibilities 
as other natural gas consumers, including payment of billings and access to metering and 
other equipment necessary to carry out utility operations. 

The Aggregation Program mscy be discontinued upon the termination or exphation ofthe 
CRNGS Provider contract without any extension, renewal or subsequent contract being 
executed. In the event of Aggregation Program tennination, each participant will receive 
notification at least sixty (60) days prior to such program termmation and may retum to 
the COH General Service Rate or select another approved CRNGS Provider. 

2. Detemutiation of Rates 

The City will not buy and resell natural ^ to A^regation Program participants. The 
City will aggregate natural gas loads witiun the City's corporation limits including 
municipal fecilities. Thro i^ a competitive selection process, the City will develc^ and 
negotiate a contract with a CRNGS Provider or Pio^dders for firm, all-requirements 
service. The contract will contain mutually agreeable price terms fdr^ordable, reliable 
natural gas supplies and other related services. The City may pursue this purpose 
individually or in cooperation with other entities. Contracts will be monitored by the City 
on behalf of consumers. 

CRNGS Providers will supply infonnation on natural gas supply charges by COH 
customer rate classification or other appropriate pricing category as approved by the City. 
All natural gas supply charges will be fully and prominently disclosed in consume 
enrolhnent materials and will be subject to ^jproval by the Hilliard City Council. 

The City will contract only with a CRNGS Provider or Providers that meet at a minimum 
tiie following criteria: 

1. Certified CRNGS Provider by tiie PUCO 
2. Registered witii COH 
3. Have a service agreement under COH Gas Transportation Service Tariff 
4. Successfully completed Electronic Data InterdKmge (EDI) computer systMU testing 

with COH and that CRNGS Provider's EDI computer system is capable of effectively 
processing Aggregation Program EDI transactions in a timely manner 

5. Meet standards of creditworthiness established by the City 
6. Have a customer call center capable of effectively handling participants* questions, 

concems and disputes in a timely manner using a toll-free telephone number 
7. Hold the City harmless from any financial obligations arising fixmi offering natural 

gas and/or energy-related services to Aggregation Program participants 



The CRNGS Provider's contract will run for a fixed term (i.e., one to five years) and will 
contain all pricing, charges, early tennination fees, etc. in clear and easily und^stood 
terms. The contract also will include a sales tax instead of a gross receipts tax. 

The CRNGS Provider's rates may 1 include the provision of an administrative fee, whidi 
shall (if implemented) be collected on behalf of tiie City to fund the implementation and 
administration of the City's Aggregation Program. If implemented, the administrative 
fee will be adjusted annually to cover the City's cost of aAninisterii^ the program. The 
fee will be reviewed annually to ensure that the amounts collected do not exceed the cost 
of administering the aggregation program. 

COH assigns customer rate classifications, character of service and associated regulated 
rates subject to PUCO ^>proved tariffe. In addition to tiie CRNGS Provider's gas service 
charges, consumers will continue to be billed for COH service and delivery chaises. 
Although the City may participate in regulatory proceedings and represent the interests of 
consumers regaiding these r^ulated rates, it cannot assign or alter customer rate 
classifications. 

3j Kan for Providing Opt-out Notice 

Initially, each eligible consumer within the City's corporation limits ̂ U be automatically h 
included in the Aggregation Program. However, prior to actiial enroUm^, eadi' 
consumer will receive a notice fiwm the City detailh^ the Aggregation Program's rates, s 
terms and conditions. Cost of mailing the notices will be the responsibility of the li 
CRNGS Provider as part of its contract with the City. ? 

Each consumer will then have a twenty-one (21) day period to opt-out of or declme to 
participate in the Aggregation Program mthout charge. Consumers opting out of the 
program will remain on Columbia Gas of Ohio's (COH) established tariff rates until such 
time as they select an approved CRNGS Provider. A similar opt-out period ^̂ 11 be 
offered every two years during which time consum^:s can leave the Aggregation Program 
without paying an early termination fee. 

4. Process for Determining the Pool of Cttstomers 

After contract approval by the Hilliard City Council, the CRNGS Provider will woric with 
the City and COH to identify all eligible consumers within the City's corporation limits. 

All eligible consumers >̂ 11 be notified of the rates, charges and other terms and 
conditions of participation in the Aggregation Program and that they will be 
automatically enrolled in the Aggregation Program unless they "opt out" or decline 
participation in the program. Consimiers will be given a 21-day period in which to notify 
the City that they wish to opt out or decline participation in the Aggregation Program. 



After the initial 21-day opt-out period has elapsed, all eligible consumers wiio have not 
notified the City of their desire to opt out ofthe Aggregation Program will be enralled by 
the CRNGS Provider at the earliest date practicable. 

Consumers enrolled in the Aggregation Program by tiw CRNGS Provider will receive a 
letter fi:om COH notifying tiiem of tiieir enrolhnent. Consumers vrill have seven calendar 
days to notify COH of any objection to their enrolhnent in the Aggregation Prc^ram. 
COH will notify the CRNGS Provider of consumer objections or any reason that a 
consumer was not enrolled in tiie Aggregation Program. 

Customers who meet the following criteria are "eligible" and will become Membra^ of 
the aggregation program, if they: 

• Currently have service with COH; 
• Are not currentiy buying gas fit)m another supplier; 
• Are up to date with their bill payments; 
• Have not opted out ofthe program; 
• Are classified as non-mercantile; 
• Have not ex«?cised theu: right of rescission, or; 
• Are not on the Percentage of Income Payment Plan (PIPP). ^ 

New members may opt-in to the Program upon contract expiratibn with an altemate 
supplier. These members will need to contact the CRNGS Prcyvider for enrollmeirt 
information. The CRNG Provider has a right of refi^al in accordance with criteria 
described in this plan, and may establish the terms for enrollment th^ are hot inconsist^t 
witii Section 4929.26 of tiie Ohio Revised Code. ; 

The CRNGS Provider will build and maintain a database of all Aggregation Program 
participants. The database will mclude the name, address and COH accotuit number airi 
may include other pertinent information as agreed upon by the City and the CRNGS 
Provider. Such information may include the CRNGS Provider's account number (if 
different fi:om the COH account number), rate code, rider code (if applicable), most 
recent twelve (12) months of natural gas consumption, and meter readmg cycle. The 
Aggregation Program database will be updated at least quarterly. The City will have the 
right to access information m the database for purposes of auditing. 

The CRNGS Provider will report to the City the status of Aggregation Program 
enrolhnent on at least a monthly basis. 

Participants who wish to leave the Aggregation Program may do so: 

• During the initial 21-day opt-out period; 
• During the seven day rescission period; 
• During subsequent opt-out period offered by the City at least every two years; 
• At any other time; however an early termination fee may be assessed by the CRNGS 

Provider. 



In addition to the initial 21-day opt-out period described above, each participant will be 
given an opportunity to opt out of the Aggregation Program every two years vrithout 
paying an early termination fee. Consumers who choose to opt out of the Aggregation 
Program at any time other than during the initial 21-day opt-out period or during 
subsequent opt-out periods offered by the City may be subject to an early termination fee. 

Any consumer who opts out of the Aggregation Pr<^am will be retumed to COH 
established tariff rates until such time as the consumer selects another approved CRNGS 
Provider. 

5. Customer Billing Procedures 

The City plans to utilize COH consolidated billing service in which each consumer 
account receives one bill itemizii^ the CRNGS Provider's natural gas supply charges and 
COH delivery, transition and otiier PUCO-approved charges. The billing statement wil! 
be consistent with ^plicable PUCO rules and regulations. The City will consider other 
billing options, including CRNGS Provider consolidated billing, if and when they 
become available and if it appears advantageous to do so. 

6, Credit and Deposit Policies 

Collection^ credit and deposit procedures remain the responsibility of the COH, the :> n 
selected supplier and the individual member. Members are required to remit and comply * -'Î J ̂  
with the payment terms of COH. The City will not be responsible for late or no payment >: ~ 
on the part of any of its members. The Municipality will have no separate credit or 
deposit poUcy. The selected supplier shall not charge more than 1 Y% percent per month 
for overdue balances owed to the selected supplier. 

7. Govemmenfal Aggregator's Customer Service Proccdmrs and Dispute 
Resolution 

The Aggregation Program only impacts the source of natural gas supply. COH will 
continue to deliver the natural gas purchased tiirough the Aggregation Program to 
participants' homes and businesses through its natural gas distribution system. 
Participants with questions or concerns tegardii^ service delivery or safefy, such as a 
natural gas outage or odor of gas should continue to contact COH at 800-227-1376, 
Meter reading or other billing questions should also be directed to COH at the same 
number. Questions regardmg Aggregation Program enrollment or opting out should be 
directed to the CRNGS Provider, General questions and concems should be directed to 
the City's A^regation Program Manager. Disputes unresolved by the aforementicmed 
parties, should be dhected to either the Ohio Consumer's Counsel or the Public Utilities 
Commission of Ohio. The following table gives toll-fi:ee telephone numbers for use by 
consumers. 



ue&tion or Concern 
Natural gas outage or 
interruption 
Tum natural gas on or ofi" 
Meter reading/billing 
To enroll in or opt-out ofthe 
Aggregation Program 

Aggregation Program 
Questions or concems 
Unresolved disputes 
(residential customers) 
Unresolved disputes 
(all customers) 

ontact 
COH 

COH 
COH 
CRNS Provider - xxxxxx 
Hours: Mon - Fri: 8:00 AM -
5:00 PM 
AMPO Inc., General Manager 

Ohio Consumer's Counsel 

Public Utilities Commission 
of Ohio 

elephone Number 
800-227-1376 ' 

800-227-1376 
800-227-1376 
800-xxx-xxxx 1 

614-337-6222 

877-742-5622 

(800)-686-7826 (voice) 

(800)-686-1570('lDD) 

8. Members Moving IntoAVithin the Aggregation (New Account Numbert 

Consumers who move into the City after the initial opt-out period will be not be 
automatically included m the Program, but will be afforded an opportunity to enroll. 
However,, the City cannot guarantee tlmt the rates, tenns and conditions to consumers 
enrolling in the Aggregation Program after the initial 21-day opt-out period will match 
those of the initial enrollees* 

The same rule will apply to participants who move witiiin the City after the initial opt-out 
period, if they are given a new accoimt number by COH. That is, they will not be 
automaticallv include in the Program, but will be given an opportunity to re-enroll under 
a new set of rates, terms and conditions. 

9. Members Moving Within the Aggregation (Same Account Number) 

Participants who relocate witMn the City limits and retain the same COH accoimt 
numbor, will be allowed to continue in the Aggregation Program at their new location 
under the same terms and conditions as at then* former location, subject to any smtohing 
fees imposed by COH. 

10. Participants moving out ofthe City. 



Participants moving out ofthe City limits terminate thdr natural gas service wdth the 
CRNGS Provider (just as they would witii COH) and are not charged an early tennination 
fee. 

11. Joining the Program at a Later Date (Optiag-In) 

Residents ofthe City who initially choose to opt-out ofthe Program, and vmh to enroll at 
a later date, vrill be treated the same as a new resident. That is, they will not 
automaticallv become part of the existing program, but will be ^ e n an opportunity to 
enroll. However, the City cannot guarantee that rates, terms and conditions to coiKumefs 
enrollmg m the A^regation Program after the initial 21-day opt-out period will match 
those ofthe initial enrollees. 

DEFEVrriONS 

Aggregation 

Combining the natural gas loads of multiple customers for the purposes of 
supplying or arranging for the supply of competitive retail natural gas service to 
those customers: 

Aggregation Pro-am Manager A 

The person or entify designated by tine City to oversee the operation and 
management of the City of Hillisdrd's Muidcipal Natural Gas Aggregation 
Program. 

Competitive Retail Natural Gas Service (CRNGS) 

A component of retail natural gas service deemed competitive under the Ohio 
Revised Code or pursuant to an order of the PUCO. This includes but is not 
limited to the services provided by competitive retail natural gas service 
providers, natural gas marketers, aggregators and govemmentai a^regators. 

Competitive Retail Natural gas Service Provider (CRNGS Provider) 

A person or entity certified by the PUCO and re^stered vrith COH who supplies 
or ofi^rs to supply a competitive retail natural gas service over the COH natm^ 
gas distribution system. This term does not apply to COH m its provision of 
standard offer natural gas service. 
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Consumer 

Any person or entity that is an end user of natural gas and is connected to any part 
of COH natural gas distribution system witiiin the City of Hilliard's corporation 
limits. 

Delivery Charge 

Charge imposed by COH for delivermg natural gas to a consumer's home or 
business. Tlie chaise includes meter reading, billing, transition costs, maintaining 
natural gas system reliability and responchr^ during emergencies and out^es 
(also called the distribution charge). 

Distribution 

Delivery of natural gas to a home or btisiness through COH owned pipelines, 
meters and other equipment. COH distribution system operations .will remain 
regulated by tiie PUCO. 

Governmental Aggre^tor 

An incorporated city, township or county acting as an aggregator for the provision 
of a CRNGS under airihority conferred under Section 4929,26 of the Ohio 
Revised Code. 

Mercantile Customer 
A customer that consumes, other than for residential use, more than five hundred 
thousand cubic feet of natural gas per year at a sir^e location withm tiie state; or 
a customer that has three or moro locations withm the state that consume natural 
gas, otherthan for residential use. 

Natural Gas Related Service 

Service dhectiy related to the consun^on of natural gas at a consumer's home or 
business. This may include, but is not limited to, the mstallation of metering, 
remote reading indices, regulation; the maintenance, repair or replacement of 
appliances and otiier energy-consuming devices at a consumer's premises, and the 
provision of energy consumption meastu-em^it and billu^ services. 

Natural gas Supply Charge 
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All charges related to the acquisition of natural gas by the CRNGS Provider, and 
its delivery to the City's distribution system, 

Ohio Consumers' Counsel (OCC) 

The Ohio Consumers' Counsel (OCC), established by the Ohio Legislature in 
1976, represents the interests of Ohio's four milhon residential utilify customers 
served by investor-owned utilities m proceedings before the PUCO, oth^ 
regulatory agencies and in the courts. The OCC also educates consumers about 
utility issues and resolves complaints mdividuals have with investor-owned utility 
companies. 

Participant 

A consume enrolled in the City of Milliard's Municipal Natural Gas A^regation 
Program. 

Public Utilities Commission of Ohio (PUCO) 

The state agency charged with assuring all consumers (residential, commercial 
and uidustrial) served by investor-owned utiUties have access to adequate, safe, 
and reliable utility services at fair prices. The PUCO regulates a wide variety of 
investor-owned utilities, includii^ natural gas, electricity, pipelme, 
heating/coolmg, local telephone, long distance telephone, waterwoiks, 
wastewater, raikoad, household goods carriers, water transportation, hazardous 
materials carriers, and commercial transportation carriers. 
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EXfflBIT A-4 

AUTOMATIC AGGREGATION DISCLOSURE 



^ IGS Energy 
PC. Box 90d0 Dublin, OH 430171 wwwJgsenergy.com f Fax 1-500-594^839 

December 5,2007 

De^ir City of Hilliard Resident 

The City of Hilliard is providing you with the opportunity to participate with other City of Hilliard residents in a natural gas 
go\jemmenta\ aggregation program, with IGS Energy (IGS) as your supplier of gas. 

Hilliard City Council passed ordinance No. 05-36on July 11, 2005 adopting this program after Hilliard votere approwd the 
implementation of the program. The aggregation program for Hilliard will begin within one to two Columbia Gas of Ohio 
(Columbia) billing periods and end with your December 2008 billing period. 

You wi l l be automatically enrolled in Hill iard's Natural Gas Aggregation Program unless you choose to "opt out " 
- that is, afTirmatively choose to not participate. If you want to be excluded from the City of Milliard Natural Gas 
Aggregation Program, you must return the enclosed "Opt-Out" Form or contact IGS at 1-S00-28O-4474 by January 11, 
2008. If you do not cancel or opt-out at this time, you will be enrolled in the program until it expires with your December 
2008 billing period. 

Your new price under this program will be $1.039 per CCF starting within one to two Columbia billing periods and will 
continue through your December 2008, billing period. This new rate of $1,039 per CCF represents more than a 12VB 
decrease compared to your community's current aggregation rate. 

After your December, 2008 billing period, if this program continues, IGS will notily you of your new rate for the period 
January 2009 through December 2009 and you will automatically continue at that rate unless you choose to cancel. 
There is no cost to enroll. There is no cost to cancel. You will automatically be included unless you contact IGS to opt out 
of the program. Please refer to the attached Terms and Conditions for full details of this offer. 

Under this aggregation, Columbia will continue to maintain the pipeline system that delivers natural gas to your home or 
business. You will continue to receive a single bill from Columbia for your natural gas service and it will include your new 
gas supply charge from IGS. You will still contact Columbia regarding loss of gas service, odor of gas, or for any other 
concerns or issues having to do with your local service. Budget billing and automatic billing options will continue to be 
available through Columbia. 

If you have any questions please call IGS at 1-800-280-4474, weekdays, from 8:00 a.m. to 8:00 p.m. EST. For general 
information on natural gas deregulation in Ohio, you can also visit the Web Site of the Public Utilities Commissiwi of Ohio 
^www.PUCO.ohio.aov^. 

Sincerely, 

The City of Hilliard and IGS Energy 

P.S- Remember to return the " O p t - O u f fbrm only i f you do nQi want to part icipate /n the City o fHUI iard Natural 
Gas Aggregat ion Program. 

If the home or small business for which you have received this letter is not located within the City limits of Hilliard, you 
have received this letter in error. Please contact Interstate Gas Supply at 800-280-4474 to be removed from the 
aggregation list. 

You are not atigibia to participate in tff/s program if you are cunwitly enrolled in tfie PIPP program. 
Tear along dotted line -

OPT-OUT F o n n I wish to opt out of the City of Hilliard Natural Gas Govemmentai Aggregation Program 
Qpl Out COPEC COH 1208 -09 

12-digil account number as it appears on your current natural gas bill: 

I I I I I I i i r r h p 
(Check box to opt out.) 

n 
Name (Please Print)_ 

Sireet Address 

City State Zip 

Phone Number. 

E C 2 4 8 1 a 

Signatur'e (Required) 

http://wwwJgsenergy.com
http://www.PUCO.ohio.aov%5e


Dpi Out cOPEC r o H 1208 -09 ^ Keen for vour records 

Term: The term of this government aggregation program (Program) will begin within my next one lo two billing cycles and will continue through my December 
2008 billing cycle unless this procp-am is extended by govemmentai aggregator, in which case, the pragram will continue through my December. 2009 biliing 
cycle. Interstate Gas Supply, inc. (IGS) will supply the commodity portion of my natural gas and Columbia Gas of Ohio (COI-I) wnli continue to be my Natural 
Gas Distribution Company (NGDC). i can contact the IGS choice department by phone at 1-800-280-4474, by fax at 614-S23-0470, In writing at P.O. Box 9060. 
Dublin, OH 43017, orlhrough their web site at http://www.igsenergy.com. 

Regulatory: The NGDC's choice program and my governmental aggregattff (e.g., municipafity) are subject to ongoing Public Utilities Commission ot Ohio 
(PUCO) jurisdiction, and I understand that if the choice program or this Program is terminated, this /^reement may be terminated, without penalty to e/Hnas party. 

Billing: For my convenience I will receive only one bill, which will be issued by the NGDC each month and will contain IGS' gas price, plus apprficabte taxes and 
all of the NGDC's transportation and Other applicable charges, including any late fees assessed by the NGDC. I agree to continue to pay the NGDC for the 
entire gas bill under the NGDC's payment terms and conditions. If I pay under tha budget bill payment plan, I understand that this service is available and will 
remain available. IGS reserves the right to issue an invoice to me directly; such invoice would contain IGS' gas price plus applicable taxes and may also iiclude 
ail of the NGDC's transportation and other applicable charges. IGS may tenninate this Agreement with 14 d a ^ written notice If I fail to pay the bill or meet any 
other agreed-upon payment arrangements. The NGDC may also discormect my sendee without first returning me to the NGDC service if I f^ l to pay for my 
invoices on time, subject to the NGDC Tarifl' a id Ohio law. IGS has the right to charge me a late iee of 1.5% per month fw ali past-due amounts owed if IGS 
invoices me separately I may request, at no charge, up lo 24 months of my payment history for services rendered by IGS. Other than for operation, 
maintenance, assignment and transfer of my account or, where IGS is performing billing services, for commercial collet^'on, IGS wH not disdtrae my account 
numberwithout my affirmative written consent or electronic authorization or pursuant to a court or Commission order a id Oiat, other than fw credit cheicking and 
credit reporting, if IGS iS performing billing ser\rices, IGS will not disclose my social security number without my affirmative written consent or pursuant to a court 
order. I authorize IGS to obtain my billing payment and usage history from the NGDC. 

Contact and Dispute Resolution: in the event of a billing dispute or issues regarding volume or metering. I should contact the NGDC at the numbw listed on 
their tHil. For ottier questions or concems about pricing, i can contact the IGS choice department by phone weekdays from 8:00 a.m. to 6:00 p.m. EST at 1-800-
280-4474, by fax 614-923-0470, in writing at P.O. Box 9060, Dublin, OH 43017, or through Iheir web site at www.igsenegy.com. Also, I can contact IGS 
through e-mail at choice@igsenergy,com. If my questions or concems are not resolved after I have called IGS. or for general utility infomiation. residential and 
business customers may call the PUCO tol! free at 1-800-686-7826 or for TDD/TTY toll free at 1-800-686-1570, from 8:00 a.m. to 5:30 p.m. weelcdays, or visit 
the PUCO website at www, puco.ohio.gov. The Ohio Consumers Counsel (OCC) represents residential utility customera in matters before the PUCO. The OCC 
can be contacted toll free at 1-677-742-5622 from 8:00 a.m. to 5:00 p.m. weekdays, or vis&www.pickocaorg. 

Jurisdiction: The parties agree that if the customer is unable to resolve its issues through the PUCO as detailed under "Contract and Dispute Resolution" 
above, or if suit is filed, any legal action involving this Agreement will be brought only to the PUCO. a court of the State of Ohio sitting in FrankBn County, Ohio, 
or the United States District Court sitting in Franklin County, Ohb. I submit fo the personal jurisdiction in sudi courts and in-evocably WErive any objections that I 
have or might have in the future to such courts as the prc¥>er forum for any and ail actfons arising under this Agreement. The parties agree that this Agreennent 
will be interpreted under the laws ofthe State of Ohio, regardless of Ohio's choice of law provisions. 

Price: IVIy price Ihrough my December 2008 billing cycle will be $1,039 per CCF, which does nol include Explicable sales tax or NGDC transporiati«i and other 
charges. Beginning with my January 2009 billing cycle and thereafter, ttie ^jvernmental aggregator, with the consent and agreemail of IGS, wlH have the right 
lo determine the price of my gas through my December 2009 billing (^cte on this Program and to establish a price for my natural gas for any mon^ or months 
and for all or part of my volume consumed In the month(s), based on 106% of tbe applicable New York Mercantile Exchange (NYMEX) Futures price of gas in 
DTH, plus $.166 per CCF in the months of Novembw Ihrough IMarch, Ihen plus $.161 per CCF in the months of April through October, In the event the 
gcwemmenlal aggregator does not establish ttie price as described herein, the price for all natural gas delivered by IGS to the NGDC's city gate and bifted ttyUie 
NGDC w\\\ be established as a monthly variable rate determined each month by 106% of the appHcable NYMEX dosing nnonthly price of gas in DTH. plus $.166 
per CCF in the months pf November through March, then plus $.161 per CCF in Ihe months of April through October. 

Renewal: If the governmental aggregator chooses to renew this Pragram ttirough my December 2009 Wiling cycle then I will bs notified of the renewal along 
with any material changes to the Program and I will automatically continue on the prcigram IhnDugh my DecembOT 2009 billing cycle, unless I carK:el my 
participation ir the program as provided betow. If the govemmentai aggregator chooses not to renew this Program then tiie Program will terminate vrith my 
December 2008 billing cycle. The govemmentai aggregator will provide me an opportunity not less frequently than every two ye»s, beginning with the 
commencement date of the program, to opt-out of ttie Program wiOiout penal^, as long as the Program continues. 

Rescission Period: I und^stand that if I am new to the program the NGDC will send me a confirmation notice of transfer of service and that I will have seven 
days from the confirmation postmark date to rescind my enrollment with tGS. If I want to rescind, I should contact tiie NGDC in writing or by calling them at the 
numtDer listed on the confirmation notice. If I currently participate in the program the NGDC wilt not send notice of transfer of service, if I do not otherwise 
rescind, I understand that as part of a governmail opt-out aggregation, I will be included In the Program unless I notify IGS within 21 days of the posbnari< date 
of this notice that I do not wish to be included. 1 can notify IGS by contataing IGS by telephone or in writing as indicated under "Ctmtact and Dispute Resolution" 
at>ove, or by completing an opt-out mail-back fomri and sending H to IGS. 

Cancellation: I may cancel tills Agreement, with no charge to me, at any time during the applicable 7-day rescission period or within 21 days of the initial noUce 
date of the Program. I will also be permitted to canc^ my enrollment in the Program, with no fee, during each tvi/o year renewal period as described above. At 
any other time, either p3rty may cancel ttiis Agreement during the temi of this Program by giving thirty days notks to the other. If I switch my sen/ices bade to 
the NGDC or another supplier, this Agreement w\\ be terminated. I acknowledge tiiat if I retum to the NGDC. I may be charged a price otiier ttian ttie GCR rate 
and a switching fee may apply-

Assignment: This contract is assignable by IGS vwthout my consent, subject only to EUiy regulatory approvals. IGS will use Its best efforts to ^ 6 the NGDC 
and me thirty days written notice prior to any assignment. 

Moving: If I nrove to another address outside of the N(^C's service territory, this Agreement will auttMnatically tenninate with no penalty to eittrer party. If I 
move to another address within the NGDC service territory, either party may tenninate this Agreement witti no penalty. However, if I retocate within the NGDC 
sen/ice teritory and I do not cancel, I agree that IGS may. at its option, automatically continue this Agreement at my new address under my new NGDC account 
number, and I hereby authorize IGS to enroll me, and I auttiorize the NGDC to move tills Agreement to my new locatkjn. Furttiermore. if IGS is unable to 
determine my account number, I agree to provide my new account number to IGS upon their request. If IGS Is unable to obtain my account number or is unabte 
to enroll ma at my new address within 120 da r̂a, then this Agreement will automatically terminate with no penalty to eilher part:y. 

Eligibility: This Agreement is for residential and small commercial cu^omers eligible to participate in the Program. IGS reserves the right, at any time and in its 
sole discretion, to tenninate service to customer locations ttiat are enrolled but were or are not ^ifpble to participate, with no penalty to either party. 
Furthermore, participation in the program Is subject to the rules of ttie NGDC, your govemmentai aggregator, and the PUCO. Additionally, customera are 
sometimes terminated either in error or for being in arrears, In such instances. I can contact the NGDC to correct the problem and be reinstated in the program. 
Regardless ot the reason for tennination, in no case vAW ttie original term be extended for montiis that I was unable to partidpate, nor wilt IGS have any liability 
for any early tennination or for any months that I was unable to participate in the program. 

Limitation of Liability: IGS assumes no liability or responsibility for losses or consequential damages arising from items assodated witti ttie NGDC including, 
but not limited to: operations and maintenance of their sjstem, any interruption of service, tennination of service, or deterioration of service: nor does IGS 
assume responsibility or liability for damages arising from any in-home or building damages, and IGS will not be responsible for any indirect, (x>nsequential, 
special, or punitive damages, whether arising under contract, tort (including negligence or strict liability), or any otiier legal ttieory. 

NOTICE 

Return the "Opt-Out" form oniv if you do not want to participate in the City ofHUIiard Natural Gas Aggregation Program. 
Ont Out COPEC CQH 1208 -09 

Must Be Received by January 11.2007 

to: 

Natural Gas Governmental Aggregation Program 

PO Box 9060 

Dublin, Oilio 43017-0960 
GC24818 

http://www.igsenergy.com
http://www.igsenegy.com
http://puco.ohio.gov
http://www.pickocaorg


Frequently Asked Questions 

What is Govemmentai Natural Gas Aggregation? 

Simply put, it's the entire community joining together to form one large buying group. By voting to allow an 
aggregation, residents allow their community to shop for natural gas on their behalf. 

What are the Bene^ts of Gas Aggregation? 

When residents form one large buying group they have more buying power. The aggregation is in a better position 
to negotiate favorable pricing and supply terms than what could ordinarily be achieved by any one individual 
resident. 

How does a community become an Aggregator? 

The community must first get the approval of voters within the community to form a natural gas aggregation 
program. Upon a majority vote, community leaders will proceed through a series of steps to become certified as a 
Governmental Natural Gas Aggregator by the Public Utilities Commission of Ohio. 

Are there different types of Aggregations? 

Yes. A community may conduct an "Opt-Out" program or an "Opt-In" program. With Opt-Out programs, each 
eligible resident is automatically enrolled in the program unless they notify the supplier that they DO NOT wish to 
participate. With Opt-In programs, each resident must notify the supplier to actively enroll in the program. Opt-Out 
Aggregations are the most common types of aggregation programs. 

How do Opt-Out Aggregations work? 

The community seeks bids from Certified Retail Natural Gas Service Providers, such as IGS Energy. A qualified 
bidder is selected to supply the aggregation with its gas for a set period of time. An "Opt-ouf notice is sent to each 
eligible community resident prior to the start of the aggregation. Each resident has 21 days from the postmarked 
date on the notice to contact the supplier to withdraw or "Opt-Out" of the program. After the 21 day period, any 
resident not opting out will be submitted to the utility company for enrollment in the program. The utility company 
will send notice of the pending enrollment to each participating resident. Each resident will then have 7 days to 
rescind their enrollment in the program by contacting the utility company. After the 7 day rescission period, all 
participating customers are officially enrolled in the program. IGS Energy will appear as your supplier on your 
natural gas bill within one to two billing cycles after enrollment is verified by the utility. 

Are all residents of the community automatically included in Opt-Out Aggregations ? 

No. In order to be included you must purchase your naturai gas directly from the natural gas utility company. You 
must also be current on your utility bill payments. Commercial users in the community that consume more that 
5,000 CCF per year do not qualify. PIPP customers also do not qualify. 

Can I enroll If I do not receive an Opt-Out notice? 

Yes. During the initial enrollment, any eligible resident that does not receive an Opt-Out notice may contact IGS 
directly to enroll in the program. 

Can I enroll after the initial enrollment period? 

IGS Energy will always try to accommodate residents should they wish to enroll after the initial enrollment period. 
However, IGS reserves the right to decline late enrollments depending on market conditions. 



Can I enroll even i f I currently purchase my gas from another supplier? 

Yes, however your supplier may charge an early termination fee. All residents should check the terms and 
conditions of their current contract for more information. 

What happens i f I'm part of the program and I move? 

A resident moving within the same community can stay in the aggregation by providing IGS with their new address. 
If a resident moves out of the community or does not provide IGS their new address, their participation will end and 
no early termination fee will apply. 

Can I leave the program and retum to the utility or enroll with a different supplier? 

Yes. Residents may leave the program at any time. If you leave the program It may take one to two utility billing 
cycles before the switch appears on your utility bill. 

Does my utility sti l l send my monthly bill? 

Yes. Your current service will not change. Your utility wilt still send you your monthly bill, read your meter and 
respond to all service calls. IGS Energy will appear on your bill as your naturai gas supplier. 

My friend lives in a nearby community and has a different rate from IGS than mine. Why? 

Natural gas prices are highly volatile. Market rates change often and quickly. Price differences between 
communities will vary based primarily on the contract term and the dates on which pricing was secured for the 
community. 

How do I contact IGS Energy? 

Our customer service department is open from 8:00 am to 8:00 pm EST Monday through Friday. You may call us 
toll free at 1-800-280^474. 

Contact us via our website at: wvtfw.iasenerav.com/ 

http://wvtfw.iasenerav.com/


^ IGS Energy 
P.O. Box 9060 Dublin, OH 43017 | www.igsenergy.com | Fax: 614-923-1010 

November 21, 2007 

Dear City of Hilliard Resident: 
Thank you for your participation in The City ot Milliard naUjral gas governmental aggregation program. We are pleased 
to announce that The City of Hilliard has again chosen Interstate Gas Supply, Inc. (IGS) as your supplier of gas for the 
next 12 month period. 

As you may recall, Milliard Cily Council passed ordinance No. 05-36 on July 11, 2005 adopting this program after 
Milliard voters approved the implementation of the program. The aggregation program fbr Milliard will renew again with 
your January 2006 billing period and end with your December 2008 billing period. 

You will be automatically enrolled in Milliard's Natural Gas Aggregation Program unless you choose to "opt 
out" - that is, affirmatively choose to riot participate. If you want to be excluded from the City of Milliard Natural 
Gas Aggregation Program, you must return the enclosed "Opt-Out" Form or contact IGS at 1-800-280-4474 by 
December 12, 2007. If you do not cancel or opt-out at this time, you will be re-enrolled In the program until it expires 
with your December, 2008 billing period. 

Your new price under this program will be $1.039 per CCF starting with your January, 2008 Columbia Gas of Ohio 
(Columbia) billing period and will continue through your December 2008, billing period This new rate of $1,039 per 
CCF represents more than a 14% decrease compart to your current rate. 

After your December, 2008 billing period, if this pragram continues, IGS will notify you of ytMjr new rate for the period 
January, 2009 through December, 2009 and you will automatically continue at that rate unless you choose to cancel. 
There is no cost to ennall. There is no cost to cancel. You vAW automatically be included unless you contact IGS to opt 
out of the program. Please refer to the attached Terms and Conditions for ftjil details of this offer. 

Under this aggregation, Columbia will continue to maintain the pipeline system that delivers natural gas to your home 
or business. You will continue to receive a single bill from Columbia for your natural gas service and it will include your 
new gas supply charge from IGS. You will still contact Columbia regarding loss of gas service, odor of gas, or for any 
other concems or issues having to do with your local service. Budget billing and automatic billing options will continue 
to be available through Columbia. 

If you have any questions please call IGS at 1-800-280-4474, vreekdays. from 8:00 a.m. to 8:00 p.m. EST. For 
general information on natural gas deregulation in Ohio, you can also visit the Web Site of the Public Utilities 
Commission of Ohio fwww.PUCO.ohio.aov). 

Sincerely, 

The City of Hilliard and IGS 

P.S. Remember to return the "Opt-Out" form only if you do ngt want to participate in the City of Hilliard Natural Gas 
Aggregation Program. 

If Ihe home or small business for which you have received this letter is not located wi^iin the City limits of Hilliard), you 
have received this letter in error. Please contact Interstate Gas Supply at 800-280-4474 to be removed from the 
aggregation list. 

You are not eligible to participate in this program if you are currently enrolled In the PIPP program. 
Tear along dotted line 

OPT-OUT F o r m I wish fo opt out ofthe City of Hilliard Natural Gas Governmental Aggregation Pragram 
Out Out Non-Res COH 1208 -09 

12-6igit account nunnber as it appears on your current natural gas bill; rmn 
Name (Please Print) 

Street Address 

City State Zip 

Phone Number 

1525069 

Signature (Required) 

(Check box to opt out.) 

n 

http://www.igsenergy.com
http://www.PUCO.ohio.aov


Opt Out Non-Ras COH 1208 -09 Keep fbr your racords 

Term: The term of this government aggregation program (Program) wilt begin urith the January 2008 billing cycle and will continue through my December 2008 
billing cycle unless this program Is extended by my governmental aggregator, in which case, tlie program will continue through my Dec^nber, 2009 baling cyde. 
Interstate Gas Supply, Inc. (IGS) will supply the commodity portion of my natural gas and Columbia Gas of Ohio (COH) will continue to be my Natural Gas 
Distribullon Company (NGDC). I can contact the IGS choice department by phone at 1-800-280-4474, by fax at 614-923-0470. in writing at P.O. Box 9060. 
Dublin. OH 43017. or through theirwebsiteal htlp://www.igsenergy.com. 

Regulatory: The NGDC's choice program and my governmental aggregator (e.g., municipality) are sutsject to ongoing Public Utilities Commission of Ohio 
(PUCO) jurisdictior. and I understand thai if ttie choice program or this Program is tamiinaled, this Agreement may be tenranated, without penalty to other party. 

Billing: For my corvenience I will receive only one bill, which will be issued by the NGDC each month and will contain IGS'gas price, plus applicable taxes and 
all of the NGDC's transportation and other applicatrie charges, including any late fees assessed by the NGDC. I agree to continue lo pay the NGDC for the 
entire gas bill under the NGDC's payment terms and conditions. If I pay under the budget bill payment plan, I understand Ihat this service is available and will 
remain available, IGS reserves the right to issue an invoice to me directf/; such invoice would contain IGS' gas price plus applic^le taxes and may also include 
all of the NGDC's transportation and other applicable charges. IGS may terminate ttiis Agreement with 14 days written notice If I fall to pay the bill or meet any 
other agreed-upon payment arrangements. The NGDC may also disconnect my sen/lce without first returning me to tiie NGDC service If I fail to pay for my 
invoices on time, subject to the NGDC Tariff and Ohio law. IGS has the right to charge me a late fee of 1.5% per rrtonU^ lor a!A past-due amounts owed if IGS 
invoices me separately. I may request, at no charge, up to 24 months of my payment history for serwces rendered by IGS. Other than for t^eration, 
maintenance, assignment and transfer of my account or. where IGS is performing bilBng services, for commercial collection, IGS will not disclose my account 
numberwithout my affimnatlve written consent or electrc«iic authorizalicHi or pursuant to a court or Commission order and ttiat. other than for credit diecking and 
credit reporting, if IGS is performing billing serAces, IGS will not disclose my social security number without my affirmative MOltten consent or pursuant to a court 
order. I authorize IGS to obtain my billing payment and usage history from ttie NGDC. 

Contact and Dispute Resolution: In the event ot a billing dispute or issues regarding volume or metering, I should contact the NGDC at the numtier itstad on 
their bill. For other questions or concerns about pricing. I cart contact the IGS c*ioice department by phone weekdays from 8:00 a.m. to 5:00 p.m. EST at 1-800-
280-4474, by fax 614-923-0470, in writing at P.O. Box 9060, DubBn, OH 43017, or through ttieir web site at www.igsenergy.com. Also, i can contact IGS 
through e-mail atdioice@igsena-gy.com. If my questions or concems are not resolved after I have called IGS, or for general utility information, residential and 
business customers may call the PUCO t<rfl free at 1-800-686-7826 or for TDD/TTY toll free at 1-800-686-1570, from 8:00 a.m. to 5:30 p.m. weekdays, or visit 
the PUCO website at vww.puco.ohio.gov. The Ohio Consumers Counsel (OCC) represents residential utility customers in matters before the PUCO. The OCC 
can be contacted toll free at 1-877-742-5622 from 8:00 a.m. to 5:00 p.m. weekdays, or visit www,pickocc.org. 

Jurisdiction: The parties agree that if the customer is unable to resolve its Issues through the PUCO as detailed under "Conti^ct and Dispute Resolution-
above, or if suit is filed, any legal actton Involving ttiis Agreement will be brought only to the PUCO, a court of Uie State of Ohto sitting in Franklin County, Ohio, 
or the United States District Court sitting in Franklin County, Ohio. I submit to the personal jurisdiction in such courts and irrevocably waive any objectiors that I 
have or might have in the future to such courts as the proper forum for any and all actkins arising undw this Agreemwit. The parties agree that this Agre^if f l i l 
will be interpreted under the laws of the State of Ohio, regardless of Ohio's choice of law prQ\rfslQns. 

Price: My price for my January 2008 billing cycle through my December 2008 biPing cycle will be f 1.039 per CCF, which does not include applicable sales tax or 
NGDC transportation and ottier charges. Beginning vAlh my January 2009 billing cycle and thereafter, the govemmentai aggregator, with the consent and 
agreement of IGS. will have the right to determine tha price of my gas through my December 2009 billing cycle on this Program and to establish a price for my 
natural gas for any month or months and for all or part of my volume consumed In the month(s), based on 106% of the applicable New Yorit Mercantile 
Exchange (NYMEX) Futures price of gas In DTH, plus $.166 per CCF in the months of November ttirough March, then plus $.161 perCCF in Ihenfionthsof April 
tiirough October, In the event the govemmentai aggregator does not establish the price as described herein, the price for all natural gas delivered by IGS fo ttie 
NGDC's city gate and billed by the NGDC will be established as a monthly variable rate determined each month by 106% of the applicable NYMEX closing 
monthly price of gas in DTH, plus $.166 per CCF in the monttisof November through March, then plus $.161 per CCF in the months of April tiirough October. 

Renewal: If the govemmentai aggregator chooses to renew this Program through my December 2009 billing cycle then I will be ratified of the renewal along 
with any material changes to the Program and I will automatlcEdly continue on the pnsgram through my December 2009 biHing cyde, unless I cancel my 
partidpation in the program as provided betow. If the govemmentai aggregator chooses not to renew this Program then the Program will terminate witii by 
Decemiser 2008 billing cycle. The govemmentai aggregator vAW provide me an opportunity not less frequently than every two years, beginning vAth the 
commencement date of the program, to opt-out of the Program without penalty, as long as the Program continues. 

Rescission Period: I understand that if I am new to the program ttie NGDC will send me a confirmation notice of transfer of service and that I will have seven 
days from the confirmatton postmark date to resdnd my enrollment with IGS. If I vrant to rescind. I should contact the NGDC in writing or by calling them at the 
number listed on the confirmation notice. If I currentiy participate in tha program the NGDC will send not send notice of transfer of service. If I do not othenAfea 
rescind, I understand that as part of a government opt-out aggregation, I will be included in the Program unless I notify IGS wttiin 21 days of the postina* date 
of this notice that I do not wish to be included. I can notify IGS by contacting IGS by telephone cff in writing as indicated under "Contact and Dispute Resolution" 
above, or by completing an opt out mail-back form and sending it to IGS. 

Cancellation: I may cancel this Agreement, writh no charge lo me. at any time during the applicable 7-day rescisaon period or within 21 days of the initial notice 
date of the Program. I will also be permitted to cancel my enrollment in the Program, with no foe, during each two year renewal period as described above. At 
any other time, either party may cancel Uiis Agreement during the term of this Program by giving thirty days notice to the ottier. If I switch ray services back to 
the NGDC or another suppliw, this Agreement will be temiinated, I acknowledge that If I return to the NGDC, I may be charged a price oUier than the GCR rate 
and a switching fee may apply. 

Assignment: This contract is assignable by IGS without my consent, subject only to any regulatory appnavals. IGS will use its best eflbrts to give tiie NGDC 
and me thirty days written notice prtor to any assignment. 

Moving: I f ! move to another addness outside of the NGDC's service ten-ltory, this Agreement will automatically termhiate with no pwialty to eWier party. H I 
move to another address within the NGDC sen/ice territory, either party may tenninate Uiis Agreement with no penalty. However, if I relocate writhin ttie NGDC 
service ten-ltory and I do not cancel. I agree that IGS may, at Its option, automatically CMitinue this Agreement at my new addr^s under ray n^iv NGDC account 
number, and I hereby authorize IGS to enroll me, and I authorize the NGDC to move Uiis Agreement to my new location. FurUienmore, If IGS is unable to 
determine my account number, I agree to provide my new account number to IGS upon ttieir request. If IGS is unable to obtain my account number or is unable 
to enroll me al my new address within 120 days, ttien Uiis Agreement will automatirailly terminate with no penalty to either party. 

Eligibility: This Agreement is for residential and small commercial customers eligltrie to participate in the Program. IGS reserves the right, at any time and In its 
sole discretion, to terminate service to customer locations ttiat are enrolled but were or are not eligible to participate, with no penalty to either party. 
Furthermore, participation in the program is subject to the rules of the NGDC, your govemmentai aggregator, and the PUCO, Additimially, custtMnere are 
sometimes terminated either In error or for being in arrears. In such instances, lean contact the NGDC to correct the problem and be reinstated in the program. 
Regardless of the reason for termination, in no case will tiie original term be extended for months that I was unable to participate, nor will IGS have any liatiiiity 
for any early termination or for any months that I was unable to participate in the program. 

Limitation of Liability: IGS assumes no liability or responsibility for losses or consequential damages arising from items associated w^tti ttie NGDC inducfing, 
but not limited to: operations and maintenance of th^r system, any internjptlon of service, termination of service, or deterioratton of service; nor does IGS 
assume responsibility or liability for damages arising from any in-home or building damages, and IGS will not be responsible for any indirect, consequential, 
special, or punitive damages, whetiier arising under contract tCHt (including negSgence or strict liability), or any other legal theory. 

NOTICE 

Return the "Opt-Out" form oniv if you do n ^ wartt to participate in the City of Hilliard Natural Gas Aggregation Program. 
Qpt Out Non-Res COH 1208 -09 

Must Be Received by December 12.2007 

to: 

Natural Gas Governmental Aggregation Program 

PO Box 9060 

Dublin, Oiilo 43017-0960 
1525069 

http://www.igsenergy.com
http://www.igsenergy.com
mailto:atdioice@igsena-gy.com
http://vww.puco.ohio.gov
http://pickocc.org


6 IGS Energy 
P.O. Box 9060 Dublin, OH 43017 | wwwjgsenergy.com j Fax: 1-800-584-4839 

What is Governmental Natural Gas Aggregation? 

Simply put, It's the entire community joining together to form one large buying group. By voting to allow 
an aggregation, residents allow their community to shop for natural gas on their behalf. 

Wfiat are the Benefits o f Gas Aggregation? 

When residents form one large buying group they have more buying power. The aggregation can 
better negotiate favorable pricing and supply terms than what could be achieved by any one individual 
resident. 

How does a community become an Aggregator? 

The community must first get the approval of voters within the community to form a natural gas 
aggregation program. Upon a majority vote, community leaders will proceed through a series of steps 
to become certified as a Governmental Natural Gas Aggregator by the Public Utilities Commission of 
Ohio. 

Are there different types of Aggregations? 

Yes. A community may conduct an "Opt-Out" program or an "Opt-In" program. With Opt- Out 
programs, each eligible resident is automatically enrolled in the program unless they notify the supplier 
that they DO NOT wish to participate. With Opt-In programs, each resident must notify the supplier to 
actively enroll in the program. Opt-Out Aggregations are the most common types of aggregation 
programs. 

Hovrdo Opt-Out Aggregations work? 

The community seeks bids from Certified Retail Natural Gas Service Providers, such as IGS Energy. A 
qualified bidder is selected to supply the aggregation with its gas for a set period of time. An "Opt-ouf 
notice Is sent to each eligible community resident prior to the start of the aggregation. Each resident 
has 21 days from the postmari<ed date on the notice to contact the supplier to withdraw or "Opt-Ouf of 
the program. After the 21 day period, any resident not opting out will be submitted to the utility 
company for enrollment In the program. The utility company will send notice of the pending enrollment 
to each participating resident. Each resident will then have 7 days to rescind their enrollment in the 
program by contacting the utility company. After the 7 day rescission period, all participating customers 
are officially enrolled in the program. IGS Energy will appear as your supplier on your natural gas bill 
within one to two billing cycles after enrollment is verified by the utility. 

Are all residents o f the community automatically included in Opt-Out Aggregations? 

No. In order to be included you must purchase your natural gas directly from the natural gas utility 
company. You must also be current on your utility bill payments. Commercial users in the community 
that consume more that 5,000 CCF per year do not qualify. PIPP customers also do not qualify. 

http://wwwjgsenergy.com


Can I enroll i f I do not receive an Opt-Out notice? 

Yes. During the initial enrollment, any eligible resident that does not receive an Opt-Out notice may 
contact IGS directly to enroll In the program. 

Can I enroll after the initial enrollment period? 

IGS Energy will always try to accommodate residents should they wish to enroll after the initial 
enrollment period. However, IGS reserves the right to decline late enrollments depending on market 
conditions. 

Can I enroll even i f I currently purchase my gas from another supplier? 

Yes, however your supplier may charge an early termination fee. All residents should check the terms 
and conditions of their current contract for more information. 

What happens i f I'm part o f the program and I move? 

A resident moving within the same community can stay in the aggregation by providing IGS with their 
new address. If a resident moves out of the community or does not provide IGS their new address, 
their participation will end and no early termination fee will apply. 

Can I leave tbe program and return to the util ity or enroll with a different supplier? 

Yes. Residents may leave the program at any time but are subject to a $25 eariy termination fee. If 
you leave the program It may take one to two utility billing cycles t)efore the switch appears on your 
utility bill. 

Does my util ity sti l l send my monthly bi l l? 

Yes. Your current service will not change. Your utility will still send you your monthly bill, read your 
meter and respond to ail service calls. IGS Energy will appear on your bill as your natural gas supplier. 

My friend lives in a nearby community and has a different rate from IGS than mine. Why? 

Natural gas prices are highly volatile. Market rates change often and quickly. Price differences 
between communities will vary based primarily on the contract term and the dates on which pricing was 
secured for the community. 

How do I contact IGS Energy? 

Our customer service department is open from 8:00 am to 8:00 pm EST Monday through Friday. You 
may call us toll free at 1-800-280-4474. 

Contact us via our website at: www.igsenergv.com/ 

http://www.igsenergv.com/
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EXPERIENCE 

The City of Hilliard, Ohio has experience in negotiating, contracting and providing for 
common services for its residents, including water and sewer service, police, parks and 
recreation^ solid waste removal and has experience in negotiating union contracts. The 
City routinely negotiates for services and supplies that benefit the residents of Hilliard 
However, due to tbe specialized area of natui^ gas aggregation and the pricii^ of natural 
gas, the City has chosen to retain the services of a consultant to assist it in designii^ 
implementing and maintaining its natural gas ^gregation program. 

Contractual Arrangements for Capability Standards 

The City of Hilliard has a valid contract wth AMPO, Inc., a subsidiary of AMP-Ohio, 
2600 Airport Drive, Columbus, OH 43219, for tfie purpose of providing consultant 
services on municipal opt-out gas ^gregation. Below is a detailed summary of services 
being provided: 

• Coordinate and work with municipal local officials and staff to develop a 
procurement strategy for reliable and competitive natural gas sui^lies and related 
services for the natiQ*al gas aggregation program. 

• Assist with the preparation of a Plan of Operation and Govemance for the natural 
gas ^gregation program. 

• Coordinate and assist with the prq)aration and filing ofthe required aggregation 
certification documents witfi the PUCO and assist with performing the PUCO 
requirements for govemmentai aggregation programs. 

• Provide consultii^ services and administer the process of negotiating with 
certified natural gas suppliers, developing and soliciting requests fbr quotations 
("RFQ*") or requests for proposals CRFP"). 

• Evaluate and manage the ongoing negotiations and/or RFP or RFQ. 
• Analyze the negotiations and/or RFQ or RFP's fi»m certified retail natural gas 

suppliers and make recommendations to local officials and staff. 
• Assist viith developing and negotiating the contract with the certified natural gas 

supplier to serve the aggregation program. 
• Assist the municipality in executing and administerii^ agreements with the 

selected certified retail natural gas supplier. 
• Coordinate the PUCO customer notifications and other reqmrements for enrolling 

residents in the municipal natural gas aggregation program. 
• Facilitate the enrollment of residents in the program. 
• Assist the municipality in developing effective consumer education materials to 

explain the aggregation program and make community presentations as needed. 
• Represent the City at meetii^ with the certified retail natural gas supplier and the 

local distribution company concemir^ the municipal natural gas aggregation 
program rates, terms and conditions of service, customer concems, etc. 

• Assist and work with the municipality to prepare and file annual reports required 
by the PUCO and Section 4905.10(A) and Section 4911.18(A) ofthe Ohio 

Revised Code. 



/ 
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Oreanization Back2round 

AMP-Ohio 

Founded in 1971, Columbus based American Municipal Power-Ohio (AMP-Ohio) was 
organized as a nonprofit coiporation for the purpose of owning &nd operating electric facilities or 
otherwise providir^ for the generation, transmission and/or distribution of electric pow^ and 
energy to its member communities. Members include 80 of Ohio's 86 municipally owned 
electric systems, 2 West Virginia public power communities, 1 Michigan municipality and 24 in 
Pennsylvania, ranging in size fi-om 116 customers to more than 80,000 customers. Collecdvdy, 
AMP-Ohio member communities serve ̂ ^proximately 400,000 customers. 

AMP-Ohio coordinates, negotiates and develops power s i^ ly options and interchange 
agreements on behalf of its m^nbers. AMP-Ohio also owns and operates the Richard H. Gorsuch 
Generating Station, a 2 IS-megawatt coal-fired fecility located in Marietta, Ohio, that provides 
power to 48 participating communities, and has undertaken an ambitious program of siting 
distributed generation in member communities throughout Ohio. In addition, AMP-Ohio serves 
as an independent project manager for Ohio members participating in joint ventures to share 
ownership of power generation and transmission facilities, including tiie OMEGA JV5 project, a, 
42 MW run-of-the-river hydroelectric power station completed on the Ohio River in 1999, 

AMP-Ohio also operate a sophisticated 24-hourenergy control center that monitors electric :^0 
loads and transmission availability, di^mtches, buys and sells power and energy and controls. ;L .. 
AMP-Ohio and member-owned generatitm. A competent in-house engineeripg, operations, -jyC? 
safety, power supply, key accounts, economic development, rate and environmental staff is , 
available at AMP-(>hio's headquarters to assist member communities in addition to performing . 
AMP-Ohio duties and providing support to the joint ventures. : 

AMP-Ohio's knowledgeable, experienced staff understands the unique chall^iges faced by local 
government staff and elected officials. AMP-Ohio is govemed by a 16-member Board of 
Trastees, ail of who are local government lepr^entativ^ and a number of AMP-Ohio staff 
members—including its presid^t—once worked for local governments. 

AMPO. Inc. rAMPO") 

Formed in 1998, AMPO, Iiic, is a wholly owned, taxable subsidiary of AMP-Ohio vAK>se 
purpose is to provide direction and service to local governments and oth^ energy consumers in 
evolving energy markets. This includes the development and implementation of local electric 
and natural gas aggregation programs, review and negotiation of energy contracts, and the 
evaluation and implementation of energy supply alternatives for local business, industiy and 
government. AMPO, Inc. has been an approved suppUer in the Columbia Gas of Ohio 
CHOICE '̂̂  and Dominion East Ohio Energy Choice programs and currently works with OVK 40 
Ohio communities to offer natural gas and/or electric aggregation programs to residential and 
small commercial customers. 
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STATEMENT REGARDING OPT-OUT NOTICE 

The City of Hilliard Mmiicipai Gas Aggregation Program pro^ddes fbr automatic 
aggregation for the provision of competitive retail natural gas services in accordance wifli 
Ohio Revised Code Section 4929.26(A). The City of Hilliard will file, or will cause to 
have filed, with the Commission a copy ofthe Opt-out Notice that comports with the opt-
out disclosure requirements of Rule 4901 :l-2S-04, Ohio Administrative Code, at least t^n 
business days prior to offerii:^ or providing competitive retail natural gas service to a 
customer in the City of Hilliard, The City is not able to provide such Notice at this time 
because it has not entered into a final contract with a supplier. 


