
Large Filing Separator Sheet 

Case Number: 07-1285-GA-EXM 

File Date: 3/17/2008 

Section : 4 of 5 

Number of Pages : 200 

Description of Document: Transcript 



VECTREN ENERGY DELIVERY OF OHIO, INC. 
Tariff tor Gas Servtoe 
P.U.CO. No. 2 

•First Revised Sheet N p . ^ _ 
Cancels Original Sheet No. 52" 
Page 8 of 1£ 

POOLING SERVICES TERMS AND CONDITIONS 
(RESIDENTIAL AND GENERAL) 

Deleted: Origirtal 

- - { 

CODES OF CONDUCT 
Choice Supplier Code of Conduct 
Each Choice Supplier participating in the Pooling Program shall: 

1. Communicate to Pool Customers, in clear, understandable temis, Customers' rights and 
responsibilities. This communication shall include: 1) Choice Supplier's customer service 
address, tocal or toll-free telephone number and hours of operation; 2) a stetement 
describing ttie pnscedures for handling complaints and disputas; and 3) notice ttiat ttie 
continuation of ttiis Program is subject to ttie Commissbn's approval. 

2. Provide in \Mlting, pricing and payment terms ttiat are dear and understandable and inform 
Customers whether the price ttiat Customer will pay is inclusive or exclusive of applicable 
taxes and approved Company Riders. 

3. Refrain from engaging in communications, acts or practtces tiiat are fraudulent, deceptive, 
misleading, unfair, or unconscionable. 

4. Deliver gas to Company on a firm basis on behalf of ttie Choice Supplier's Pool Customers 
in accordance with the requNements of Rate 385, these Terms and Condittons, and the 
Choice Supplier Pooling Agreement. 

5. Establish and maintain a creditworttiy financial position to enable Choice Supplier to 
indemnify Company for costs Incurred as a result of any failure by Choice Supplier to 
deliver gas or pay Invoices in accordance witti ttie requirements of ttie Program. 

6. In all Supply Contracts with Pool Customers, provide Customer the right to terminate its 
Contract witii Choice Supplier wittiout penalty If ttie Program is terminated by the 
Commission prior to the end of ttie Supply Contract. 

7. For all Pool Customers, provide Company and Pool Customer at least 30 days' written 
notice prior to ttie end of the temi of tiie Supply Conttact of Choice Supplier's intent to 
discontinue service to Pool Customer 

8. For Supply Contract that may renew tor a period of six (6) months or tonger, Choice 
Supplier shall provide appropriate notice to Customer at least torty-five (45) days, but not 
more than ninety (90) days in advance of its Contract expiration date. Such notice shall, at 
a minimum, stete any renewal period and how Custonner may renew, temiinate and/or 
extend ttie Supply Conttact 

9. Make good faitti efforts to resolve all disputes between Choice Supplier and its Pool 
Customers and to cooperate witti resolution of any joint issues witti Company. 

10. Agree to implement a third-party verification process for Pool Customer sign-ups wfien 
conductir^ a door-to-door mariceting/sales campaign and agree to adhere to the Home 
Solicitetion Sales Act as applicable. 
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POOLING SERVICE TERMS AND CONDITIONS 
fRESIDENTIAL AND GENERAL 

11. Cooperate witti ttie Commission Steff, in developing ttie Apples to Apples comparison 
chart, by providing accurate and timely information. Cooperate witti the OCC in developffig 
the "Comparing Your Energy Choices" fact sheet if Choice SuppBer serves Residential 
Customers. 

Failure to futtill any of these obligattons shall be considered a violation of the Choice Supplier 
Code of Conduct, subject to consequences set fortti in the Consequences of Choice Supplier's 
Failure to Perform or Comply section of ttiese Terms and Conditions. 

CAPACITY AND OPERATING REQUIREMENTS 
Comparable Finm Capaci^ Requirement: 
i>ioice Supplier agrees to secure sufficient firm [nterstete pipeline capacitv. j>f which a portion _ - [ Deleted! Each month, 
shall be Comoanv released capacity, with prinary delivery pointe to Company's city gates and '' " " 
fimi supply to meet 100% of each montti's PeaJ< Design_pay Dernarid of Ite Poo[pustqmers._ , -(Deleted! th^ 
less a percentage during the winter monttis reflecting ttie Pool's entitiement to Company's Z Z Z I 
propane ^^ desgil>edj3elpw^(Coriiparable_Firm Cagacj^ JEequiremen .̂ _Ait_obllgations_of_ , 
Choice Supplier witti respect to such capacity and supply shall be ttie sole responsibility of 
Choice Supplier. 

On a daily basis. Company virilt provide Choice Supplier with the revised Peak Design Day 
Demand for Choice Supplier's Pool eftective the following day. This volume will change over 
time as necessary to reflect Customers joining and/or leaving Choice Supplier's Pool and any 
changes in Company's peak design day demand parameters. 

Company may periodically verify Choice Supplier's compliance witti tiiis Comparable Firm 
Capacity Requirement. Choice Supplier will provide to Company upon request copies of 
contracte for upstream pipeline capacity not released, by Comoariy and^suppjy j3ontracte_ ^ - j Deleted: assigned ~~] 
showing the fimn quantities reserved or purchased and the specific pointe of delivery. If Choice 
Supplier is securing firm city gate supplies, Choice Supplier shall provide a copy of such finn 
supply agreement and additional documentetion as required by Company to confirm 
compliance of the appltoabte interstate pipeline edacity. 

If Company identifies a firm capacity deficiency, such deficiency shall be resolved to 
Company's satisfaction by one or a combination of ttie following, at ph^lcg^ Supplier's ^ -{Deleted! the ) 
discretion: 1) immediate acquisition by Choice Supplier of additional firni pipeline capacity, 2) 
assignment to Choice Supplier of Company's pipeline capacity, 3) delayed enrollment of new 
Pool Customers, 4) retijm of existing Pool Customers to^a!es_Se[yice,_pr^) transfer oXPool_ ^ - [ Deleted: Company's ) 
Customers to anottier Choice Supplier. If Company Identifies a fimi supply deficiency, such " 
deficiency shaH be resolved toJ^^m^ariy's^MtKlactt^n^y^ne^or^ain^^ _ -1 Deleted: the | 
at Choice ̂ Supplier's discretion: ^) immediate acquisition bv Choice Supplier of additional firm _ - i " Deleted'-the 1 
supply. 2) delayed enrollment of new Pool Customers. Z) transfecof existjng Pooj Customersto _ _} ^ 
^ l^&rvxcej_or j l )JransfBr<rfPool^u^tomeretoanotoer_Choi^ i Pcteted: return 
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POOLING SERVICE TERMS AND CONDITIONS 
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Mandatory Aesjqnment of Pipeline Capacity: 
J^omoanv will release its pipejine transportetion and storaqe capacitv to Choice Supplier based 
upon approximately 75% of ttie Peak Desion Dav Demand of Choice Supplier's Pool. Choice 
Supplier shall teke release.j>f specific jnterstetepgejjne firm transportation §n4_ storage 
capacity for a temi, ^ j g r ^ Jo J)yjCqmpanx^ub>i^tq^C^m^any's_ rightjifja^a^^ 
conteined elsewhere in ttiese Temns and Conditions. 

Deleted: tf Supplier electe 
assignment of firm interstate 
capacity for meeting swne portion of 
the usage requrements of SuppHer's 
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direct assignment 

\̂  Jjf rn^s and^ cond[tiOjis j>f Jh^capa^ity^releasa_wil£ be .specified in pipeline capacity rete^e 
forms, jnctudir^ tengthjrf^qn, price, and^recalLreoujretnente. subiect to FERC requiremente^^ 
for capacity retease^ Cjojce Supplier may^not changejin^ pnnfiary_poJnts_of_receiet o^^dejiyery^ 
associated with jeleasedjipeline Jrajispprtetiqn cpnfrartsjiuiing^ the ̂ r m of thecapadty \\f 
reteas^ to a^ditiOQi for spedfic^parcels_of capacjty identified_by_Cqmqany, £h2ise_Suppj[er~'(vĵ \\ 
may not uttJize any delivery point other than ttiose primary and secondary pointe identified by~̂ ^̂ ;̂ \\ 
Company unless the capaci^ is released at the pipelihe's full teriff rate or unless an altemate >'" 
capacity billing anangement is agreed to by Choice Supplier and Company. The relea 

^^ Deleted; unless omentrise 

:/or 

whic^ is the lesser of: 1) 
the tenn of the Suppli«- Poobig 
Agreenent, or 2) the remaining tenn 
of the senrice agrennent with Uw 
hteretate pipeine applicable to such 
capacfty, less one day. 

capacity is subject to recaH at any time if Choice Supplier does not peribrm in accordance with 
the Agreement or falls to comply with ttie Choice Supplier Code of Conduct and other 
provisions set forth in these Terms and Conditions. 

Choice Supplier may re-release any capacity assigned to it hereunder except TCO storage 
caoacitv. provided ttiat: 1) Choice Supplier will continue to be responsible ^rj}a^ent_of_all 
pipeline charges associated with the rBlease(^jajDadty^21 any re-release_oLsuch_ca£acity]^ 
remains subject to ttie restrictions identified in the-Company's Tariff: and_3)jieca^adtyjs not \\ 
needed to satisfy ttie Choice Supplier's Pool's DDQ on such day(s). Choice Supplier may use 
other firm pipeline capacity to .SUPPIV jte DDQ ajidje-xelease portions_of_its_as_signed,p l̂ine 
capacity, subject to tiie previously menttoned_restrictions. 

Monthly Reassignment of Capacity: 
Transportation and storage capacity released to Suppliers will follow Customers to their new 
Suppliers upon migration to and from Choice Service with monttilv reassfgnment of caoadhî  to 
Suppliers based on ttieir Peak Design Dav Demands. Comoanv reserves tiie right to adjust 
capacity release Quantities intra-month in ttie event lame Choice migrations occur. 

Operational Svstem Balancing: 
Company's TCO storaae will be released to each Choice and SSO Supplier on a onaoortionate 
basis. The holders of Company-released TCO storage capacity will collectivelv pnjvide svstem 
balancing through Predetermined Allocations fPDA^ set witti TCO. 
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POOLING SERVICE TERMS AND CONDITIONS 
fRESIDENTIAL AND GENERAL) 

PI3AS WiH be esteblished with TCO at ttie beginnino of each montti proportional to the 
percentage of TCO storaae capacity released to Suppliers. Each dav Choice Supplier will be 
allocated a portion of the dailv svstem imbalance based on ite PDA percentege. Choice 
Supplier will be charged bv TCO for anv overrun or penalties associated witti exceeding ite 
individual storage volume lim'rts. If Company, as meter operator, incurs TCO penalties, such 
penalties will be assessed to each Choice Supplier that contributed to the penalty proportional 
to their confaibutton to the violation-
Choice Suppliers will agree to follow Company-established minimum and maximum limite far 
daily storage iniectlons and withdrawals, and minimum storage inventory regulremente to 
ensure sufficient storage Inventory and capacity to balance Company's svstem each dav. At no 
time shall Choice Supplier's Company-released TCO storaae inventonf volume be less ttian the 
minimum specified by Company. 

Providftr of Laat Resort ("POLR") Service: 
Choice Supplier shall temporarily provide SUPPIV fi'om Comoanv-reteased TCO storage capadh^ 
to cover svstem load requiremente in the event of a Supplier default or OFO event 

Defaulting Suppliers will be required to reimburse affected parties for any incrementel coste 
incun-ed to onjvide POLR Service. Anv incrementel coste not recovered from defaulting 
Suppliers will be included in the ETC Rider 

Company will act as POLR Coordinator. kJentifvinq the need for POLR service and notifying 
SSO and Choice Suppliers. 

Company will take the following short-temi action with reqanj to obteinino POLR SUDPIV: 

(1) Choice and SSO Suppliers collecfivehf will provide supply to meet POLR needs, using 
ttieir individual TCO storage inventories. The withdravyn storage inventory vwll be 
subseouentlv replaced. 

(2) If Company determines that the dailv quantity of gas needed mav affect tiie reliabilitv of 
the system, an OFO will be issued, to ensure that Transportation Customers or Pool 
Operators are not under delivering versus their respective usages during the POLR 
period. 

(3) Next as soon as possible, all transportetion and storage capacity released to anv 
defaulting Supplier vwll be recalled bv Company who vyill use it to meet the immediate 
needs of ttie defaulting Supplier's customers. Company will claim ttie defaulting 
Supplier's storaae inventory as needed to meet the defaulting Supplier's customer 
loads. 
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POOLING SERVICE TERMS AND CONDmONS 
fRESIDENTIAL AND GENERAL) 

(4) Company will fill anv remaining shortfall through acauirino additional temporary caoaclh/ 
and supply or citv-qate deliveries. 

i ^ Company will cooniinate tiie provision of POLR service tor the remainder of ttie billing 
montti in which a Supplier defautt occurs, and ttie subsequent montii. or untH an 
altemate solution is effectoated. 

In the event of defaulting supplier removal. Company will teke ttie follovwno action witti reoani to 
an altemate solution: 

n i If a Choice Supplier is removed. Company vyill offer non-defaulting Choice Suppliers ttie 
option of assuming ttie customers of the removed Chotoe Supplier. If ttiere are no non-
defautting Choice Suppliers that will assume the removed Choice Supplier's customers. 
the customers will transfer to Sates service. 

(2] If a SSO Supplier is removed or Choice Suppliers do not assume ttie customers of a 
removed Choice Supplier: 

fa) The existing SSO Suppliers toads will be Increased to cover ttie defaulted 
toad on a pro rate basis. Such incrementel load will be limited to 50% of initial 
Tranche size. 

(b) For the portion of increased load quantttv qreater tiian 50% of initial Load 
Tranche size, that load will be assigned to a new SSO Supplier based on an 
accelerated auction process. 

Company Demand Forecast: 
Company shall forecast each Pool's Peak Design Day Demand and Expected Demand based 
upon Company's design day and forecasted weattier, respectively; the number of Customers in 
the Pool; and ttie historic usage characteristics of ttie Pool Customers. The Peak Design Day 
Demand, Expected Demand, and corresponding DDQ shall be based on a singte maricet area 
upon the implementetton of ttie Program. However, through experience gained witti tiie 
Program, Company niay create separate forecaste and DDQs and require separate Pools for 
specific maricet areas. 

J^ i ^ScheduMi^oXDj rec tedpe l l ye i yQ^ 
By9^0_a.m. Centtal Ctock Time (CCT}/Comgany wl l gost on ite EBBjChoice Supplier's DDQ '_ 
by Pool for the gas day beginning 9:00 a.m. CCT ttie foltowing day. Such DDQ shall be ttie 
sum of: 1) the Expected Demand of Choice Suoplier^s Pool for that gas day calculated using 
the Pool's demand equation and forecasted weather; and 2) any necessary adjustmente for 
interstete pipeline and/or Company operating constrainte, system knowtedge and experience, 
and/or prior imbalances associated with ttie periodic volume reconciliations. The DDQ will be 
steted in city-gate Dekatiierms. At the time of posting ttte DDQ, Company shall indicate the 
minimum, maximum or exact volume that shall be delivered by Choice Supplier on each 
interstete pipeline or to each Company city gate to achieve the DDQ, and shall post any 
interstete pipeline and/or Company operating constrainte that are expected to be in effec;t the 
following day(s). Company shall maintein citv-oate allocation tebles ttiat outtine ttie range of 
minimum and maximum delivery percenteges required bv citv-gates and/or service areas on 
Company's svstem. These percenteges shall be recafculated and communicated to Choice 
Suppliers periodically. Absent unforeseen circumstences. a minimum four months' notice will 
be provided on changes to tiie dtv-qate allocation tebles. 

- nPg*eted;8 

// 

Deleted: Company may increase a 
Poors June Oirough August DDQs so 
that K may reduce the Poo^s DDQs 
for the upcoming Ocbdwr and 
Novemtw to accommodafes 
Company's injections into its 
interstate pipeMie storage capacity. 
Further, Company win ̂ rive to keep a 
consistent DDQ throughout the month 
tor each Pool during the summer 
monOis of June through August 
Based on experiwice gained through 
the first year of this Program, and 
annually ttiereaner. Company may 
adjust the number of stflnmn' months 
in which it strives lo keep a Poofs 
DDQ consistem throughout 0ie 
mwTlh.^ 

/ A Deleted:Q4-571-GA-^R 

Filed pursuant to ttie Finding and Order date^^ 
Utilities Commission of Ohio. 

in Case No. of The Public ^ 
4 

Deleted! April 13.200S 

: Apr113. 2005 

Issued Jssue l l^byJe i ro jd l^UJreyL^ '5pS: :P ' l ^ ' ^ "^ _ -^.f fEcHve, 



VECTREN ENERGY DELIVERY OF OHIO. INC. 
Tariff for Gas Servtoe 
P.U.C.O. No. 2 

f iret Reyteej Sheet No. j 2 
Cancels Original Sheet No. 52 
Page 13 of 1& 

POOLIKG SERVICE TERMS AND CONDITIONS 
(RESIDENTIAL AND GENERAL) 

Original 

-{ 

Jl^holce^uppliers are requjred to noTTiinjte scheduled storage iniections and nyitti^rawals to the _ _ 
Pipelines and to Company for all Comoanv-released storage capacity. Comoanv will post dailv 
minimum and maximum TCO storage iniection and wittidrawal limite. and monthly minimum 
storage inventory levels. Scheduled iniection nominatton righte during vyinter months and 
scheduled vwthdrayval nominatton righte during summer monttis are subject to approval in 
advance by Company. 

By 11:00 a.m. CCT each day, and iD_anit i n t t ^ a y j iominat iqnsJhereal ter i Choice Supplier _ 
shaH nominate to the Company via the Company's EBB # i e g u a n t i ^ nA gas_tt iat j t has_ _ 
scheduled tor delivery at Company's d ty gate(s) for ite Pool(s) for ttie toltowing gas day. 
Ch^!cs.Suppiier agrees to adhere to the nominating gukielines set out in ttie FERC appn>ved 
tariff o f ttie applicabte interstate pipeline a n d ^ m p j y wi t f ]^any^qfnf :^ny_operat i f ig and/or_ _ 
interstete pipeline resttictions communicated by Company. 

Company will post actoal svstem imbalance volumes ttie day after f low and each Choice 
Supplier's prorate share of ttie svstem imbalance per ttie monttilv PDA. Company mav at ite 
discretion pertorm a No-Notice nomination to Choice Supplier's Comoanv-released T C O 
storage far the prior dav's f low if ttie Choice Supplier has not f 1) delivered adeouate supplies to ^ 
meet ttreir DDQ or (2) met ttieir TCO minimum dW-oate allocation delivefv requirement. ^ 

.A l tocat ion o f P r o p a n ^ t i p o l j e s : • 
During the montt is of December through March,^ Conipany j h a l l reserve a . Portion j ) f_ i te~' , 
vaporized propane capacity for Choice Supplter Pools, based on the product of each Poors '^ ' 
then-applicable Peak Design Day Demand and ^ percentage, of Company's tota|^de_sign day_ '̂  
needs forecasted to be met by vaporized propane ttiat montt i . The portion reserved shall be 
applied as a reduction to the Peak Design Day Demand ttiat Choice Supplter must meet 
purauant to ite Comparable Firm Capacity Requirement 

Deleted: The n^imum and 
maximum delivery range by interstate 
pipeline or Company city gate to 
achieve the DDQ may t>e agreed to in 
advance l>y Company and SuppHer. 

Ddeted: 1 ^ 
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On anv day w^en l he_Poo fs Ejopected j t e m a n d j ^ a c h e s j t t i e ^ v D l u r r i e j i f Chgice Supplier's 
Comparable Firm Capacity Requirement. Company shall supply ttie Pool's gas needs in excess 
^ ^ B Choice Supplier's Comparable Firm Capacity Requiremente with vaporized propane^ , 

Choice Supplier will be assessed a oropprtionate share, as detemnined bv Company, of the 
coste of propane used for peak shaving, tor propane facility test n jns. for hourly toad shaving 
and any other uses of propane determined to be necessary for system operation in Company's 
discretion. 

If a Supplier fails to deliver 
its fuH DDQ on a day In which an 
Operational Flow Order Is not in effect 
and no altemate arrangements are 
made wHh Company, Company ^lall 
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transpwtaHan and all other applicable 
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assessed a DDQ Non^Corrvitianw 
Charge as set forBt in Rate 385. 
Cranpany shall have the right to 
Immediately and unHateralty Invoke 
Supplier's lettw of a«dit, bond, 
parental guarantee or eKem^e 
firwn^l security In orderto OT| f i j 
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POOLING SERVICE TERIMS AND CONDITIONS 
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Measurament of Customer Usage Volumes: 
Company shall be responsibte for all usage measurement at tiie point of delivery to the 
Customer's tecilities. Monthly volumes billed to Pool Customera shall be consklered acttjal 
volumes consumed, whetiier the meter reading is actual or estimated. 

Quality of Gas Delhfeied by Choice SuDplten 
Choice Supplier warrante ttiat all gas delivered by or on behalf of Choice Supplier for ite Pool 
Customere shall meet ttie quality, pressure, heating value and other quality specifications of the 
applicable FERC Gas Tariff of the interstete gas pipeline delivering said gas to Company. 

Titto and Warranty: 
Choice Supplter warrente that it will, at ttie time and place of delivery, have good right and titte 
to all volumes of gas delivered on ite behalf, free and clear of all liens, encumbrances, and 
claims whateoever, and that it will indemnify and hold Company hamnless for all suite, actions, 
debte, accounte, damages, coste, losses, or expenses (including reasonabte attomeys fees) 
arising from or out of the adverse claims of any or all persons relating to or arising from said 
gas. ^ 

JHOMTHLYVQLLflUE RECONCIUATIOI^ , 
For each montii. Company will determine Supplier's Pool's Effective Deliveries and compare 
them to ttie Pool's Reouired Deliveries in order to detemiine the monttilv reconciliation volume. 
Reconciliation volumes will be settied financially bv charging Choice Supplier if Reouired 
Deliveries are less ttian Effective Deliveries, or oavino Choice Supplier if Effective Deliveries 
are greater ttian their Reouired Deliveries. The price utilized vtrill be ttie Columbia Appalachte 
Index for the month being reconciled-

Choice SuPDlier's Pool's Effective Deliveries will be ttie sum of tfie Pool's deliveries to ttie citv-
gate. plus its proportional share of propane and svstem balancing activity. 

The Pool's Reouired Deliveries will be detemiined bv multiplying the Pool's actual usage 
percentege bv the total svstem Effective Deliveries. 

Monthly volume reconciliations will be perfonned the second month follovtfino ttie end of the 
month of flow in order to obtain all billed usage for ttie applicable period and anv prior usaoe 
adiustments. ' 
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Supplier win choose to eliminate any 
annuai imbalances through either one 
ofthefollowing:!! 
H 
<#>payment from Company ftir Over-
DeDvev Imbalance Volumes or blHed 
by Company for Under-Delivefy 
Imbalanw Volumes at ttw wei^ i ted 
av«age (calculated based on 
SuppHer's PKHithly deliveries to its 
Pool) of the "Monthly Contract IndeiT 
prices published fbr "Columbia Gas 
T r a n » T ^ f o n Corp. Appa la^ ia" as 
reported bw Inside FERC's Gas 
Maritet Report In the teble "Prices of 
Spttf Gas Deliveries to P^ l l nes * fbr 
the applicable months during the 
period, converted to Ccf using the 
system avwage Btu factor for the 
applicable period and adjusted fo-
the necessary taxes; or 1| 
H 
<#>exchange of gas wXh Company 
via a storage im&tUxy transfer or 
delivery over a thirty (3D} day period.^ 
1 
Quarterty RecomdHatlon:) 
E a ^ February, May and November, 
Company shall compare the 
Delivefed S u p r ^ s and Pool's Usage 
for each Pool for the three months 
just ended. If the volume imbalance 
is significant for a Pod . a daily 
adjustment may be made to the future 
DDQs for that Pool to rest^ire the 
quarterly bntalance r»iarta ttie next 
annual reconcllatfon period. 
Company may refrain from making 
m c h average daiy adjustment on 
days in which an OFO Is In elfecL If 
the imbalance volume te not 
significant for a Pool, noadjustl f ^ i 

I Fited pureuant to tiie Finding and Order datecL 
Utilities Commission of Ohto. 

in Case No.^ of The Public ^ // 

I Issued , jssued_by_JejroldLtJJreyiVlce:^resideni Effedive, 
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POOLING SERVICE TERMS AND CONDITIONS 
(RESIDENTIAL AND GENERAU 

CONSEQUENCES OF CHOICE SUPPUER'S FAILURE TO PERFORM OR COMPLY 
If e Choice Supplier fails to deliver gas in acconjance witti ttie requiremente of the Choice 
Supplier Pooling Agreement, or otiierwise fails to comply witti the provistons of Rate 385 and 
these Terms and Conditions, including those specified in ttie Choice Supplier Code of Conduct 
section, Company shall have the discretion to initiate the process to suspend temporarily or 
temiinate such Choice Supplter^s further Program participation for ttie applicable Pool. 

* Non-Mercantile Pool: In ttie event Company seeks to suspend or terminate a Choice 
Supplier from ttie provision of service to any Non-Mercantile Pool under the Program, 
Company shall tollow the process and timeline set out in Rute 4901:1-27-12(J), OAC. 
Among other tilings, this esteblishes the process by which Company must seek 
auttiorization from the Commission to terminate or suspend a Choice Supplier from 
providing service to a Non-Mercantite Pool in ttie event of a default. 

• Mercantite Pool: In ttie event Company intends to suspend or terminate a Ch^ce_Supplier 
from ttie Program, Company shall first notify ttie Choice Supplier of ttie alleged violations 
that merit suspenston or tennination. Such notice shall be in writing, contein reasonabte 
deteil and shall be sent to Choice Supplter at ttie fax number listed in ttie Choice Supplier 
Pooling Agreement five (5) days prior to the suspenston or termination. If, within five (5) 
days after the service of ttie previously mentioned notice, Choice Supplier remedies or 
removes the cause or causes steted in the notice, the Choice SuooBer Pooling Agreement 
and such Mercantite Pool will continue in toll force and effect. If Choice Supplter does not 
remedy or remove ttie cause or causes wittiin five (5) days, then at the option of Company, 
the Choice Supplier Pooling Agreement relative to all Memantite Pools may temiinate at the 
expiration of said five (5) day period. 

If Choice Supplier is suspended or expelled from the Program relative to a specific Pool, 
Customers in such Pool shall transfecto ( ^ m p a ^ s Sales^Servtoejjnless^idJ^ustqmejs join_ 
anottier Choice Supplier's Pool. Any termination or cancellation of the Choice Supplier Pooling 
Agreement relative to some or all of Choice Supplier's Pools and pursuant to any proviston of 
this section shall be without waiver of any remedy, whether at tew or in equity, to which the 
party not In default ottiervirise may be entitled for breach of the Agreement. 

CHOICE SUPPUER WITHDRAWAL OR TERMINATION 
If Choice Supplier In totel or tor a specific Pool is restiicted from further participation in the 
Program or etecte to wittidraw from ttie Program, Company shall have ttie right to recall all 
pipeline capacity then assigned to Choice Supplier by Company associated with tiie specific 
Pool{s) in accordance with the terms of ttie release agreement , Pavment of anv amounte 
pavable to Choice Supplier by Company will be held bv Comoanv until all volumes are 
reconciled and anv charges owed to Comoanv are paid in toll., 

Upon withdrawal or temiination. Choice Supplier will be reouired to sell to Comoanv fifteen 
percent (15%) of ite TCO Storaae Contract QuantiW fSCQ^ at ttie Columbia Apoatechia Index 
Price for the current montti or next montti. whichever is lower. 

-'-i : revert 
^ Deleted: and untH 

Fited pursuant to tiie Finding and Order dated April 13,2005 in Case No. 04-571-GA-AIR of The Public 
Utilities Commission of Ohio. 

Deleted: Supplier shall remain 
respcHisible fbr the deference 
between the martlet value of the 
assigned pipeline capacity and the ̂ 11 
demand charges applicable to «ich 
capadty unti the earliest normal 
expiration date tf the Agreement, 
which shall constttuta liquidated 
damages. 

Upon withdrawal or 
tennination, any Ovw-Odiveiy 
imlialanoe V<^me or Under-Delvery 
imbatsnca Vofume shall be resohred 
through the purchase or sale of 
volumes at the price set out in the 
Volume Reconcillatjons section. 

Issued April 13,2005 Issued by Jenxild L. Ulrey. Vice-President Eftective April 13,2005 
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POOLING SERVICE TERMS AND CONDITIONS 
(RESIDENTIAL AND GENERAL) 

FORCE MAJEURE 
If either Choice Supplier or Company is unabte to tolfil} ite obflgattons under the Choice Supplter 
Pooling Agreement, Rate 385, or ttiese Terms and Conditions due to an event or circumstenoe 
which is beyond ttie conttPl of such party and which prevente such perfonnance, such party 
shall be excused from and will not be liable for damages related to non-peribrmance during the 
continuation of such impossibility of performance. Neittier of ttie following shall be consklered a 
force majeure condition: 1) changes in maricet conditions ttiat affect ttie acquisition or 
ttansportetion of natoral gas, or 2} failure of Choice Supplter to deliver or Pool CustiDmers to 
consume scheduled gas volumes. 

The party claiming force majeure will use due diligence to remove the cause of the torce 
majeure condition and resume delivery or consumption of gas previously suspended. Gas 
withhekl from Chotee Supplier or Pool Customers during a force majeure condition will be 
delivered upon ttie end of such condition as soon as practicabte based on, among ottier things. 
Company's operating constrainte. 

Filed pursuant to ttie Finding and Order dated April 13,2005 in Case No. 04-571 -GA-AIR of The Public 
Utilittes Commissbn of Ohio. 

Issued April 13,2005 Issued by Jerrokl L. Ulrey, Vice-President Effective April 13,2005 
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f 
SUPWJER POOUNQ AflREEyEMT^ 
IHESIDEMriAL AMP QgWBtAH 
Deleted: VECTREN BIERGY 
DELIVERY OF OHiaiNC.1 
1 
SUPPLIER POOLING A0REEHENT1 
FOR RESDENTIAL AND GENERAL 
TRANSPORTATIONf 
1 
1 
This Agreement is rruKle and entered 
into this d̂ay oT 

200_. between VActrm Energy OeHvery of 
Olio, Inc., herelrtaner "Company." 
and 

•SuppHer.Tf 
1 

m conMeraticiin of the mutu^ 
covenants conlained in this 
Agreement the Parties agree.'V 
11 
ARTICLE I I 
1 
Seivlce to be Rendered! 

In accordarKe with ttw provisions erf 
Company's Rata 385. Pooling Swvin 
(Residential and O e r m ^ bicluding 
the Pooling Sorvice Tenms and 
ConditlQns (Residential WKI tacnval) 
(Toolbig Service TwHT). a copy of 
w h ^ is attenhed and Incorporated as 
part of this >^reement, Company is 
wlHing and atrie, pursumt to the terms 
of this Agreement, to accept gas 
delvered into its dty gate rece^ 
pOHits tiy Supplier and to redeliver 
such gas supplies to Supplier's Pool 
Customers whk^ have elecied 
Transportatiwi Service from 
Company under Rale 315, 
Residential Transportation Sennce or 
Rate 325. General Transpwta&on 
Service.1 
1 
ARTICLE 21 
T 
issm 
1 
Tin terni of this Agreement ^ a l 
commence m the first day of ttie 
month after elocution h«eof and. 
subject to Supplier^ conthued 
comiriianoe writti the requrraments 
outlined herrtn for pafBcipatlon[ _ f4i 

Deletsd: <s|»>Filed pursuant to the 
Rnding and Order dated April 13, 
2005 irr Case Nt>. 04-S71-GA-AIR of 
The Ptdriic UtHHes Commission of 
Ohlo.1I 
II 
Issued April 13,2005. Issued by 
Jerrold L. Ubey, Vice-
President. Effective April 13,2005 
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UNACCOUNTED FOR GAS PERCENTAGE 

APPLICABILmf 
The Unaccounted for Gas Percentage shall be applicable to Choice Suppliers, Pool Operators, 
SSO Suppliers, and tcpoivPooltna Transportetion Cu^omers^served undg- ̂ t e 345. 

-{Deleted; f 
DESCRIPTION 

A percentage of ttie quantities jjelivered bv applicable jparties at a^poinLoLreceiet on_ttie_ ... -[Pelted: received by Company from ] 
Company's dfetribution system shall be jjesionated to compensate for oas lost, used, and „ J otieiteA- retained by Company 1 
unaccounted forJn svstem ooerattofjs. _ _ )' ' n' ' *^ ' j 

~ - \ Deleted; gas J 
The Unaccounted for Gas Percentage stated below shall be adjusted periodk^ally by Company, 
ttirough updating of this Sheet No. 54 after approval by ttie Commission, to refiect any changes 
in tiie system unaccounted fbr percentage. 

UNACCOUNTED FOR GAS PERCEWTAGE 
The Unaccounted for Gas Percentage is 1.6%. 

/[Deteted; Aprill3.2005 

/A Deletsd: 04-571-GÂ IR 

Filed pursuant to ttie Finding and Order dated. in Case No., of The PubHc_ ̂  // 

^̂  /[peWed; April 13.2005" 
^ //Steted; April 13.2005 

3 
Utilities Commission of Ohio. /̂  

Issued , Jssued^by^JejTojdl^UJrey^Vice^pr^idenl Effiertive, 
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SSO SUPPLIER TERMS AND CONDITIONS 
APPUCABILITY 

The followina Terms and Conditions aoplv to SSO Suppliers under Rate 395. SSO Supplier 
Service. 

DEFINITIONS 
Columbia Appaiachia Index - First of the Montii "Columbia Gas Transmission Com. 
Appaiachia" as reported bv Inside FERC's Gas Maritet Report in the table Trices of Soot Gas 
Deliveries to Pipelines". 

Comparable Finn CaoaciW Requifement - For tiie term of tt^ SSO Phase, each SSO 
Supplier agrees to retain sufficient finn interstate pipeline fransportation and storage capacitv 
with primary delivery points to the Company city gates and finn oas supplv to meet 100% of ttie 
montiily desion peak dav demands for its SSO Load Tranches, less a percentage during the 
vifinter months reflecting the SSO Supplier's propane peaking allocation. 

IMrected Delivery QuantHv (DDQ> - ttie sum of. 
a. The Expected Demand of ttie SSO Supplier's Load Tranchefs) for that aas dav calculated 

as a prorata share of total SSO Customer demand, plus 
b. Svstem UAFG percentage volumes, plus 
c. Anv necessary adiustments for Interstate pipeline and/or Company operating constraints. 

and/or prior imbalances associated with periodic volume reoondliations. 

EFT- Panhandle Eastem Pipe Line Company Enhanced Firm Transportation. 

Expected Demand - A SSO Supplier's forecasted Tranche usage for a particular gas dav. as 
detennined bv Company-
Load Tranche or Tranche- a proportionate share of Company's total Sales Service volumes to 
be supplied bv SSO Supplier. 

ORC - The Ohio Revised Code. 

PEPL- Panhandle Eastem Pipe Line 

PreKletamilned Allocatfon {"PDA"! • a contractual arrangement with TCO which allocates the 
dailv VEDO svstem imbalance volumes to all hokiers of Company's released TCO storage 
capacity based on predetermined allocation percentages. 

Retail Price Adiustment - Bids during the SSO auction specified as an adiustment to ttie 
NYMEX montiily settiement price fixed for ttie entire tenn of the SSO Phase. 

SSO Supplier - A supplier ttiat meets ttie Reguirements for SSO Supplier Particjpation set out 
in Rate 395. 

SSO Supphr - Gas SUPPIV provided bv SSO Suppliers pursuant to Rate 395. 

Filed pursuant to tiie Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued issued bv Jerrold L. Ulrev. Vice-President Effective 
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SSO SUPPLIER TERMS AND CONDITIONS 
SSO Supplier Agreement or Agreement - An agreement between Comoanv and SSO 
Supplier that defines the mutijal responsibilities and obligations of those parties relative to 
services provided under Rate 395. 

TCO - Columbia Gas Transmission Corporation. 

Unaccounted for Gas Percentage - The portion of SSO Supplier's city gate deliveries 
designated to compensate fbr aas tost, used, and unaccounted for in svstem operations. The 
Unaccounted for Gas Percentage is conteined in Sheet 54. 

CAPACITY AND OPERATING REQUIREMENTS 

Comparable Rrm Capacitv Requirement 

SSO Supplier agrees to secure sufficient fimn interstate pipeline capadfa. of which a portion 
shall t)e Company released caoacitv. witii primary delivery points to Company's citv gates and 
firm supply to meet 100% of each montti's Peak Design Day Demand of its Load Tranche, less 
a percentage during the winter months reflecting SSO Supplier's entitiement to Company's 
propane as described below (Allocation of Propane Supplies). 

On a daily basis. Company will provide SSO Supplier with the revised Peak Desion Dav 
Demand fbr SSO Supplier's Load Tranche effective the following dav. This volume w81 chance 
over time as necessary to reflect Customers ioinina and Jeavina SSO Supplier's Load Tranche 
and any changes In Company's peak desion dav demand parameters-
Company may periodically verify SSO Supplier's compliance with this Comparable Firm 
Capacitv Reouirement SSO Supplier vrill provide to Company upon request copies of 
contracts for upstream pipeline capacity not released bv Company and SUPPIV contracts 
showing the finn quantities reserved or purchased and tiie specific pointe of delivery. If SSO 
Supplier is securing firm citv gate supplies. SSO Supplier shall provide a copy of such firm 
supplv agreement, and additional documentation as reouired bv Company to confirm 
compliance of ttie applicable interstete pipeline capacity. 

If Company Identifies a firm capacity deficiency, such deficiency shall be resolved to Company's 
satisfaction bv immediate acouisition bv SSO Supplier of additional finm pipeline caoacitv. If 
Company identifies a firm supply deficiency, such deficiency shall be resolved to the Company's 
satisfaction by immediate acquisition bv SSO Supplier of addittonal firm supply-
Mandatory Assignment of Pipeline Capacitv: 
Company will release its pipeline h'ansportetion and storage capacity to SSO Supplier based 
upon approximately 75% of the Peak Design Dav Demand of SSO Supplier's Load Tranche. 
SSO Supplier shall take release of specific interstete pipeline firni ti^nsoortation and storage 
capacity fbr the term of the SSO Service phase, subiect to Company's right of capacity recall 
conteined elsewhere in ttiese Terms and Conditions. 

Filed pursuant to the Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued Issued bv Jerrold L. Ulrev. Vice-President Effective 
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SSO SUPPLIER TERMS AND CONDITIONS 
Terms and conditions of the capacity release will be specified in pipeline capacity release forms 
indudino length of terni. Price, and recall reouiremente. subiect to FERC reouirements for 
caoacifa release. SSO Supplier may not change any primary points of receipt or delivery 
associated witti released Pipeline h^nsoortation contracts during the temi of ttie capacity 
release. In addition, for specific parcels of capacity identified bv Company. SSO SuDplier mav 
not utilize gny deliven/ point other than ttiose primary and secondary points Klentified bv 
Company unless ttie caoacitv is released at the pipeline's full teriff rate or unless an altemate 
capacity billipg arrangement is agreed to bv SSO Supplier and Company. The released capacity 
is subiect to recall at anv time if SSO Supplier does not perform In accordance with the SSO 
Supplier Agreement or fails to comply witti provistons set fortti in ttiese Temis and Conditions. 

SSO Supplier may re-release on a recallable basis anv transportetion capacity released to it 
hereunder, provided that: 1) SSO Supplier will continue to be responsibte for payment of all 
pipeline charoes associated witti ttie released capacitv: 2) anv re-release of such caoacifa 
remains subject to Vne reouiremente and restrictions identified in Company's Tariff: and 3) the 
capacitv is not needed to satisfy the SSO Supplier's Load Tranche's DDQ on such davfsV SSO 
Supplter mav use other firm pipeline caeacih^ to SUPPIV its DDQ and re-nstease portions of ite 
assigned pipeline capacifa. subiect to tiie previously mentioned restrictions. 

Monthhf Reassignment of CapacHv: 
Transportation and storaae capadh^ released to Suppliers will follow Customere to their new 
Suppliers upon migration to and from Choice Service witti monthly reassignment of caoacitv to 
Suppliers based on ttieir Peak Destan Dav Demands. Company reserves tiie right to adiust 
caoacifa release Quantities infae-montti in ttie event large Choice migrations occur. 

Operational System Balancing: 
Company's TCO storaae will be released to each Choice and SSO Supplier on a proportionate 
basis. Th^ holders of ComDanv-reteased TCO storage capadfa will collectivelv provide svstem 
balancing ttirouoh Predetermined Allocations (PDA^ set witti TCO. 

PDAs will be esteblished with TCO at ttie beginning of each montti proportional to ttie 
percentegg of TCO storage capacitv released to Suppliers. Each dav SSO Supplier will be 
allocated a portion of ttie dailv svstem imbalance based on ite PDA percentege. SSO Supplier 
will be charaed by TCO fbr anv ovenun or penalties associated vwth exceeding ite indivklual 
storage volume limite. If Comoanv. as meter operator, incurs TCO penalties, such penalties will 
be assess^ to each SSO Supplier ttiat contilbuted to the oenattv proportional to their 
contribution to the vtolation. 

SSO Suppliers will agree to follow Comoanv-esteblished minimum and maximum limite for dailv 
storage injections and witiidrawals. and minimum storage inventory reouirements to ensure 
sufficient storage inventory and caoacitv to balance Company's svstem each dav. At no time 
shall SSO Supplier's Company-reteased TCO storage inventory volume be less than ttie 
minimum specified bv Company. 

Fited pureuant to tiie Finding and Order dated In Case No. of The Pid)lic 
Utilities Commission of Ohio, 

issued Issued by Jerrold L. Ulrev. Vice-President Effective 
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SSO SUPPLIER TERMS AND CONDITIONS 
Provider of Last Resort f"POLR") Service: 
SSO Supplier shall temporarily provide supply fi-om Company-released TCO storage capacih/ to 
cover svstem load reouiremente in the event of a Supplier default or OFO event. 

Defaulting Suppliers will be reguired to reimburse affiscted parties for anv incrementel coste 
Incurred to provide POLR service. Anv incrementel coste not recovered from defaulting 
Suppliers will be included in ttie ETC Rider. 

Company will act as POLR Coonjinator. identrfvino the need for POLR Service and notifying 

SSO and Choice Suppliers-

Company will take the following short-tenn action witii regard to obtaining POLR supply: 

(1) Choice and SSO Suppliers collectivehf will provide supply to meet POLR needs, using 
their individual TCO storaae inventories. The withdrawn storaae inventory will be 
subseouentiv replaced. 

(2) If Company determines ttiat the daily quantity of gas needed may affect ttie reliability of 
the svstem. an OFO will be issued, to ensure that Transportation Customers or Pool 
Operatora are not under delivering versus their respective usages during the POLR 
period. 

(3) Next, as soon as possible, all ti-ansPortation and storage capacity reteased to anv 
defaulting Supplier will be recalled bv Comoanv who w3l use it to meet the immediate 
needs of ttie defaulting Supplier's custonners. Company will daim the defaulting 
Supplier's storage inventory as needed to meet tiie defaulting Supplier's custonner 
toads. 

(4) Company will fill any remaining shorttell through accuiring additional temporary capacity 
and supply or dtv-gate deliveries. 

(5) Company will coordinate the provision of POLR service for tiie remainder of ttie billing 
month in which a Supplier default occure. and the subseouent month, or until an 
altemate solution is eflecfajated. 

In the event of defaulting supplier removal. Company will teke tiie followina action witti regard to 
an altemate solutton: 

(^) If a Choice Supplier is removed. Comoanv vwll offer non-defaultina Choice SuppSers the 
option of assuming the customers of the removed Choice Supplier. If tiiere are no non-
defaultino Choice Suppliere that will assume the removed Choice Supplier's customere. 
ttie customers will transfer to Sales service. 

(2) If an SSO Supplier is removed or Choice Suppliers do not assume the customere of a 
removed SSO Supplier: 

fa) The existing SSO Suppliers loads will be increased to cover tiie defaulted 
toad on a pro rate basis. Such incrementel load will be limited to 50% of initial 
Tranche size. 

f b) For ttie portton of increased load auantitv greater than 50% of initial Load 
Tranche size, ttiat load will be asstoned to a new SSO Supplier based on an 
accelerated auction process. 

Fited pursuant to the Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued Issued bv Jeaold L Ulrev. Vice-President Effective 
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SSO SUPPLIER TERMS AND CONDITIONS 

Daihf Scheduling of Directed Delhrerv Quantities: 

By 8:00 a.m. Central Clock Time (CCT). Company will post on its EBB. SSO Supplier's DDQ for 
the gas dav beginning 9:00 a.m. CCT ttie following day. Such DDQ shall be the sum of. 1) the 
Expected Demand of SSO Supplier's Lead Tranches for ttiat oas dav calculated as a prorate 
share of totel SSO Custonner demand: 2) Load Tranche Unaccounted far Gas Quantities based 
on Company's Unaccounted for Gas Percentage and 3) anv necessary adiusfanente for 
interstete pipeline and/or Company operating constrainte. svstem knowledge and experience, 
and/or prior imbalances assodated with the periodic volume reoondliations. The DDQ will be 
stated in cifa gate MMbtus. 

At the time of posting the DDQ. Company shall indicate the minimum, maximum or exact 
volume ttiat shall be delivered by SSO Supplier on each interstate pipeline or to each Company 
dty gate to achteve the DDQ. and shall post anv interstate pipeline and/or Company operating 
constraints that are expected to be in effect ttie following davfs). Comoanv shall maintain citv-
gate altocation tebles that outtine the ranoe of minimum and maximum delivery percentages 
required by citv-qates on Conroanv's svstem. These percenteges shall be recalcuteted and 
communicated to SSO Suppliere periodically. Absent unforeseen drcumstances. four montiis' 
mingnum notice will be provided on changes to ttie citv-oate allocatton tebtes. 

SSO Suppliers are reguired to nominate scheduled sharaoe iniections and withdrawals to the 
Pipelines and to Company for all Companv-reteased storage capacity. Company vrill post dailv 
minimum and maximum TCO storage iniection and withdrawal limite. and monthly minimum 
storage inventory levels. Scheduled infection nomination riahte during winter monttis and 
scheduled wittidrawal nomination righte during summer months are subiect to approval in 
advance bv Company. 

By 11:00 a.m. CCT each day, and in anv intra-dav nominations tiiereafter. SSO Supplier shall 
nominate to ttie Company via the Company's EBB the ouantifa of gas that It has scheduled for 
dellverv at Company's citv gates for ite DDQ for ttie following gas dav. SSO Supplter agrees to 
gdhere to the nominating guidelines set out in the FERC approved teriff of ttie applicable 
interstete pipeline and Company's Extranet Administtative Guidelines and comolv with anv 
Company operating and/or interstete pipeline restrictions communicated bv Comoanv. 

Filed pursuant to the Findino and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued Issued bv Jen^ld L. Ulrev. Vice-President Effective 
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SSO SUPPLIER TERMS AND CONDITIONS 
Company will post actual svstem imbalance volumes the dav after flow and each SSO 
Supplier's prorate share of the svstem imbalance per tiie monthly PDA. Company mav at its 
discretion perfomi a No-Notice nomination to SSO Supplier's Company-released TCO storage 
for the Prior day's flow if the SSO Supplier has not (1) delivered adeouate supplies to meet their 
DDQ or (2\ met their TCO minimum citv-qate allocation delivefv reouirement 

Allocation of Propane Supplies: 
During the months of December ttirouah March. Comoanv shall reserve a portion of ite 
vaporized propane capacity for SSO Suppliere. based on ttie product of each SSO Supplier's 
then-applicable Peak Design Day Demand and the percentage of Company's total design dav 
needs forecasted to be met bv vaporized propane tiiat month. The portion reserved shall be 
applied as a reduction to ttie Peak Design Day Demand that SSO Supplier must meet pureuant 
to ite Comparable Firni Capadty Reouirement. 

On any dav when ttie SSO Supplier's Expected Demand reaches ttie volume of SSO Supplier's 
Comparable Finn Caoacitv Reouirement Comoanv shall supply the SSO Supplier's gas needs 
in excess of ttie SSO Supplier's Comoarabte Finn Capacity Reouiremente witti vaporized 
propane. 

SSO Supplier will t>e assessed a proportionate share, as determined bv Company, of ttie coste 
of propane used for peak shaving, for propane fadlitv test runs, for hourly toad shaving and anv 
other uses of orooane determined to be necessary for system operation in Company's 
discretton. 

By October 1 of each year, and when ttiere is a material change In Company's propane peaking 
capadty. Company shall Indicate the peroentage of SSO Supplier's Peak Deston Dav iPemand 
that will t>e met with Company's vaporized propane, or altemate peaking supplies, allocated bv 
Company to such SSO Supplter. 

Measurement of Customef Usage Volumes: 
Company shall be responsible for all usage measurement at the point of deliverv to the 
Customer's fadBties. Monttilv Load Tranche volumes billed to Customere shall be constoered 
actual volumes consumed, whettier ttie meter reading is actual or estimated. 

Qualitv of Gas Delivered bv SSO Supplier 
SSO Supplier warrante that all oas delivered bv or for ite Tranche shall meet ttie oualih .̂ 
pressure, heating value and other gualihr specifications of the applicable FERC Gas Tariff of 
the interstate aas pipeline delivering said gas to Company. 

Titte and Wanrantv: 
SSO Supplier warrante that it will, at the time and place of deliverv. have good right and titte to 
all volumes of oas delivered on ite behalf, free and dear of all liens, encumbrances, and daims 
whatsoever, and that it will indemnifv and hold Company hamnless for all suite, actions, debte. 
accounte. damages, coste. losses, or expenses (induding reasonabte attorneys fees) arising 
from or out of ttie adverse daims of any or all pereons relating to or arising from sakJ gas. 

Fited pursuant to ttie Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued Issued by Jerrold L Ulrev. VioB-President Effective 
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SSO SUPPUER TERMS AND CONDITIONS 
MONTHLY VOLUME RECONCILIATION 

Company will detemnine each Supplier's Tranche's Effective Delivertes and compare to each 
Tranche's Reouired Deliveries in order to determine ttie recondliation volume. Reconciliatton 
volumes will be settied finandally bv charging Supplier if Required Deliveries are tess ttian 
Effective Deliveries, or oaving Supplier if Effective Deliveries are greater than their Reguired 
Deliveries. The price utilized will be ttie Columbia Appaiachia Index for the montti hieina 
recondled. 

SSO Supplier's Tranche's Effective Deliveries vyill be the sum of each Tranche's respective 
deliveries to the dtv-oate. plus ite proporttonal share of propane and svstem balandno activitv. 

The Tranche's Reguired Deliveries will be detemiined bv multiplying the Tranche's actual 
usage percentage bv the total svstem Effective Deliveries-
Monthly volume reconciliations will be performed the second month foltowing the end of the 
month of flow in order to obtein all billed usaoe for ttie applicable period and anv prior usaoe 
adjustinente. 

SSO SUPPLIER DEFAULT OR TERMINATION 
If SSO Supplier ceases partictoation in ttie SSO Program. Company shall have ttie right to 
recall all pipeline capacity then asstoned to SSO Supplier by Company assodated with the 
specific Load Tranchefs) in accordance with ttie terms of the release agreement. Pavment of 
anv amounts pavabte to SSO Supplier bv Comoanv will be held bv Comoanv until all volumes 
are recondled and anv charges owed to Company are paid in full. 

SSO Suppliers will be reouired to sell to succeeding Suppliers fifteen percent (15%) of ttieir 
TCO Storage Contract Quantity (SCQ) at ttie end of the SSO phase at the first of ttie montti 
Columbia Appaiachia Index price for the next month. 

Upon default SSO Supplier will be required to sell to Company fifteen percent (15%) of ite TCO 
Storage Contract Quantifa fSCQ) at the Columbia Appaiachia Index price for the currant or next 
montti. whichever is lower-

Filed pursuant to ttie Finding and Order dated in Case No. OfThePublto 
Utilities Commission of Ohio. 

Issued Issued bv Jerrold L. Ulrey. Vice-President Effedive 



VECTREN ENERGY DELIVERY OF OHIO. INC. 
Tariff for Gas Service 
P.U.C.O. No. 2 

f iret Reyjsed Sheet No._59_ 
Canoete Original Sheet No. 59" 

1of4 

< Detetad: Original 

GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

DEFINITIONS 
Unless othenvise specified in the Rate Schedute, the foltowing temis shall have the meanings defined 
below when used in ttiis Tariff for Gas Service: 

Abbreviations: 
Blu 
Ccf 
Cf 
Cfh 
Dth 
FERC 
Mcf 
OAC 
OCC 
ORC 
PSIG 
PUCO 

- British themnal unit 
- One hundred cubic feet 
-Cubtofoot 
- Cubic feet per hour 
- One Dekattierm or 1,000.000 Btu's 
- Federal Energy Regulatory Commisston 
- One ttiousand cubic feet 
- Ohio Administrative Code 
- Ohio Consumers' Counsel 
- Ohfo Revised Code 
- Pounds per square inch gauge 
- Public Utilities Commisston of Ohto 

Alteinate Fuel - The form of energy used by Custonner in place of Gas Service during Curtailment 
Periods. Gas Service provided by Company under anottier Rate Schedute shall not qualify as 
an Altemate Fuel. 

Annual Usage - Customer's actual total gas usage for the most recent twelve consecutive billing 
months, or Company's estimate of Customer's total gas usage for twelve consecutive billing 
months when actual usage infonnation is not availabte. 

Bill - An itemized list or statement of fees and charges for Gas Service. A Bill may be rendered by 
mail or by elecbonto means. 

British Theimat Unit - The average amount of heat necessary to increase the temperature of one 
pound of water by 1 ° Fahrenheit, in the temperatore range of 32° to 212*" Fahrenheit, at 14.73 
pounds per square inch absolute pressure. 

Cashout - The monetery setHement of over-delivery and under-delivery gas imbalances between 
Company and Pool Operatora or Transportation Customere. 

Central Clock Time {CCT) - Central Daylight Time when daylight savings time is in effect and Central 
Stendard Time when daylight savings time is not in elfed. 

Commercial Customer - Any Customer primarily engaged in whofesale or retail tiade and services 
(induding central heating and air conditioning fadlities of apartment comptexes), any local, state 
and federal govemmental agency, and any Customer not covered by anottier ctessification. 
When Gas Service is supplied through one meter to an apartinent house or multiple dwelling, 
ttie service shall be dassified as Commerdal. in which case ttie applicable Non-Residential 
Rate Schedute shall apply. 

in Case Np.^ Fifed pursuantto ttie Finding and Order dated ̂  
Utilitfes Commission of Ohio. 

Issued, IssuecHayjJejToldL^UIreyLNAce^President _ Effective 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

DEFIMinONS Continued 
Commission - The Public Utilities Conmisston of Ohio, or PUCO. 

Commission's Regulations - The Ohto Adminisbetive Code applicabte to services provided to 
customere of natoral gas companies regulated by tiie Commission. 

Company - Vectren Energy Delivery of Ohio, Inc. 

Company-Supplied Gas - Gas purchased by Company and distiibuted to Customer for end-use. 

Compan/s General Temis and Conditions - General Terms and Conditions Applicable to Gas 
Service, as amended from time to time, and as approved by ttie Commission as part of this 
Tariff for Gas Service. 

Curtailment - The limitation of ttie Gas Service avaBabte to Customer pursuant to ttie Company's 
Curtailment Procedures. 

Curtailment Period - The period of time, as specified by Company, during which Gas Service is 
subject to Curtailment. 

Curtailment Procedures - Rufe 11 of Company's General Terms and Condittons. 

Customer - Any individual, partnership, assodation. firm, public or private corporation or any ottier 
entity who agrees to receive Gas Service from Company. 

Customer-Delhrersd Gas - Gas delivered to Company's distiibution system by or on behalf of 
Customer. 

Electronic BuHetin Board (EBB or Extranet) - Company's etectronto communications software tiiat 
fadKtates nominations, confirmation and ottier administrative fonctions assodated with 
Transportation Service. 

Financial Assurance •- credit support or collateral in a form acceptebte to Company in ite sole 
discretion. 

^ 8 ^ Senrice^-_The provision ̂ yjhe^ Company under j specific^ Rate_Schedu!e of naturalja^ or a_ _ -
mixture of natural gas and other compatibte gases at Company's point of delivery to Customer, 
irrespective of whether any such gas is adually consumed. 

Group 1 Meter - Company's designation for a Customer meter witti a rated capadty of 450 Cffi or tess. 

Group 2 Meter - Company's designation for a Customer meter with a rated capadty of greater ttian 
450 Cffi. 

Deteted: Gat CMtR»cov«ry - Gas 
cost recovery process as established 
under Chapter 4901:1-14 of the 
Comirdssion's Regulations and as 
r^Iected in Sheet No. 31 of this Tadff 
forGasServics.^ 
1 

I Detetad: April 13.2005 

I Fited pursuant to the Finding and Order dated, „JDQ?seNo.,, ofThePublic. ^ 
Utilittes Commission of Ohto. 

/.{ Deleted! 04-S7I-GA-AIR 

'̂' {P"'«*Ml: April 13,2005 
^Wi Deleted: April 13.2005 

Issued, „ „ _ Issued byjJerrojdL^UIrey^Vice-President^ _ _Effect|ye, 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

DEFINmOMS Continued 
Heating Degree Day - A stendard measure of the coldness of the temperatores experienced, based on 

ttie extent to which the daily mean temperature fells below a reference temperature of 65D 
Fahrenheit 

Industrial Customer - A Customer primarily engaged in a process that creates or changes raw or 
unfinished materials into another form or product 

Interruptible Sales Service - Sales Service subject to Curteilment from time to time and requiring 
Customer to maintein Altemate Fuel capability. 

Miscellaneoi» Charges - Charges common to aU Rate Schedutes, relating to, among ottiers, late 
paymente, reconnection of service, retomed checks, and unauthorized or fraudutent gas usage. 

Non-Residential Customer - Any Customer that is not a Residential Customer. 

Operational Flow Order <0F0) - An onier issued by the Company via Ite EBB, fax machine, or 
tetophone to Pool Operator or Transportetion Customer specifying reduced imbalance toterance 
fevels during critical sitoations. 

Operational System - Any portion of Company's distiibution system for which deliveries and gas 
demands must be balanced separately from other portions of ttie distribution system, due to 
operattonal and contractual limitetions. 

Pool - A group of Transportetion Customers aggregated by a Pool Operator tor gas supply 
management purposes. 

Pool Operator - A mariceter, supplier, or Transportetion Customer that provides gas supply 
management tor a Pool. 

Pool Operatoî 4)envered Gas - Gas delivered to Company's distiibutton system by, or on behalf of, a 
Pool Operator. 

Premises - The main residence or living quarters for a Residential Customer, or the main building of a 
Commerdal or Industtial Customer. The Premises shall indude the outiying or adjacent 
buildings used by the same Customer, provided the use of Gas Service in the outiying or 
adjacent building(s} is supplementel to tiie servioe used in tiie main residence, main Uving 
quartere, or main building of Customer. 

Rate Schedule - A Gas Service applicable to a partlcuter dassification of Customer witti specific 
Applicability, Character of Servioe, Rates and Charges, and Terms and Conditions. 

Residential Customer- Customer using Gas Service primarily tor a singte family dwelling unit, mobite 
home, apartment unit or condominium. When Gas Sen/ice is suppltod through one meter to an 
apartment house or multipte dwelling, ttie service shall be classified as Commerdal, in which 
case ttie applicabte non-residential sen/ice Rate Schedute shall apply. 

Sales Customer - A Customer subscribing to a Sates Sen/ice Rate Schedute. 

Fifed pureuant to the Finding and Order dated ̂  
Utilities Commission of Ohio. 

in Case No., 

Issued, !ssued_byJejTOldL_UlreyL\totPrBSident^ _Eff8ctjyej 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

DERNmONS Continued 
Senrice - Gas Sen/ice involving tiie delivery by Company to Customer of Company-Supplied 

Standard Sales Offer <"SSO'') Service - Stendard maricet oridna sales service esteblished to replace 
Companv's fonner GCR Sates Sen/ice. 

Service Area -Areas in which Company has Gas Service available or may ofter Gas Service. 

Spaceheating - The use of Gas Service as fuel for ttie heating of some portion or all of Customer's 
Premises. 

Throughput - The Sum of Customer's Sales and Transportetion volumes. 

Transportation Customer ~ A Customer subscribing to a Transportetion Service Rate Schedule. 

Transportation Service - Gas Servioe invoh îng the delivery by Company to Customer of Customer-
Delivered or Pool Operator-Delivered gas. 

Winter Season - The catondar months of November ttirough March, inclusive, used only tor Pooling 
Service Agreement and Choice Peaking Supply purposes. 

Filed pureuant to ttie Finding and Order dated, jn Case No., 9^Ihe_Publi^ ^ 
Utilities Commission of Ohio. 

Issued, Issued by^JerrotdL^Ulrey, Vice-President _„Eff|ctiyei ,' 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

11. CURTAILMENT PROCEDURES 

When suffictent capadty or quantities of gas are not availabte to Company to meet existing and 
reasonably anttolpated demands for Gas Sen/ice or to protect and reptenish Company's gas storage 
resen/es, which determinations shall be within Company's reasonabte discretion. Company shall have 
the right to curteil Gas Sen/ice within any of ite Operational Systems so affected in accordance with 
the pravistons of this pmcedure. 

A. Definitions. For ttie purpose of tills Procedure, the following terms shall have the meanings 
defined below: 

(1) Rrm Curtailment Customer. A Firm Curteibnent Customer shall mean any Customer 
being sen/ed under Rate 320, 325. 330, or 345 whose Average Daily Throughput In any 
billing month during or subsequent to the Base Period exceeds 1,000 Ccf. 

(2) Average Dally Throughput. The Average Daily Throughput for any Base Period billing 
montti shall be ttie Firm Curtailment Customer's metered Throughput during such montti 
divided by the number of days in the month. 

(3) Base Period. The Base Period is any twelve consecutive billing monttis as esteblished by 
Company. 

(4) Normal Monthly Throughput The Normal Monthly Throughput shall t>e the Firm 
Curteilment Customer's metered Throughput during each billing montti of the Base Period. 
These quantittes may be adjusted by Company tor unusual drcumstences. 

(5) Human Needs Customers. Human Needs Customere shall indude hospitels, medical 
centers, nursing homes, and other Customers as detemnined by Company, whose 
Curteilment could adversely affect public health or safety. 

(6) Gas Supply Curtailment Curtailment resulting from Insuffident quantittes 
Company-Supplied gas to meet ttie demands of Company's Sates Customers. 

of 

(7) Capacity Curtailment Curteilment resulting from Insuffident system capacity to supply 
Gas Sen/ices to Company's Gas Service Customere. 

(8) Plant Protection Level - The minimum quantity of Gas Sen/ice for Firm Curteilment 
Customere or Atternate Fuel capability for Inten-uptible Sates Sen/ice Customere required 
by Customer to prevent endangering the health or safety of personnel, or to prevent 
extensive damage to Customer's fadlittos, equipment, or other property. This indudes the 
protedion of such material currentty in process at the time a Curtailment is calted which 
would othenMse be destroyed, but shall not indude Gas Sen/ice required to maintein plant 
produdion. 

Filed pursuant to ttie Finding and Order dated,_ 
Utilities Commission of Ohio. 

In Case No.. of the Public 

Deleted: July 26.2006 

/ DeietBd: 04-571-GA-AIR ID 
: August 1.2006 

Auflusl1,200e 

Issued: ^ _ Jssued^by_JerraJdL^UJreyj^\i^J>resldent Effective:, 
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GENERAL TERIUIS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

11. CURTAIUJENT PROCEDURES fContlnuedl 

B. entailment Sequences. Company shall have the right to curtail Gas Sen/ice to ite Customers 
according to the following sequences. Such Curteilment shall be eftective as of the date and 
time specified in the notice to Customer. When necessary in the sote opinion of Company, Gas 
Service shall be maintained to Human Needs Customere or other Customere who would 
othentvise be curtailed, to the extent necessary and pradicable under the drcumstences. 

B1. Gas Supply Curtailment Sequence. 
(1) First, Rate 345 Non-Pooling Customers^ and Pool Operetors' Pools shall be subject to ttie 

Cold Weattier OFO set forth In Nomination and Batendng Provisions (Large General and 
Pool Operator). Rate 3B5 and Rate 395 Suppliers shall be subiect to an OFO and subied 
to the specific deliverv reouirements and or restrictions specified bv Company. 

(2) 

(3) 

(4) 

(5) 

(6) 

(7) 

(8) 

(9) 

f*text. Rate 340 Customers* purchases of Company-Supplied Gas and Rate 341 
Customere' purchases of Company-Supplied Gas for Spaceheating shall be interrupted 
100%. 

Next, as determined by Company, all Rates 320 and 330 Firm Curteilment Customere' 
purchases of Company-Supplied Gas shall be limited to either: 
(a) their respective Average Daily Throughput each day over any portion of the bSling 

month, or 
(b) their respective Normal Monthly Throughput 

Next, as detennined by Company, all Rates 320 and 330 Firm Curteilment Customere' 
purchases of Company-Supplied gas shall be curteiled prorate, either 
(a) on a daily basis for any period specified by Company by application of a uniform 

percentege curtailment to their respedive Average Daily Throughput, or 
(b) on a billing month basis by application of a uniform percentege curteilment to tiieir 

respective Normal Monttily Throughput 

At this point in the Curteilment sequence, Firm Curtailment Customere shaK not be 
curteiled to a daily quantity less than tiieir respedive Plant Protection Levels. 

Next, all Rates 320 and 330 Finn Curtailment Customere' purchases of Company-Supplted 
Gas shall be curtailed to a daily quantity equal to their respective Plant Protection Levels. 

Next. Rate 345 Non-Pooling Customers and Pool Operators' Pool Customers' 
hansportetion gas quantities on Company's system shall be limited to Customers' 
respedive Plant Protedion Levels, and ttie remainder of their delivered gas supply shall 
be diverted to use for Company supply. 

Next, Rate 325 Customere' ti'ansportetion gas quantities on Company's system shall t>e 
limited to Customers' respedive Plant Protection Levels, and the remainder of their 
deHvered gas supply shall t>e diverted to use for Company supply. 

In the event further Curteilment is required to mauntein Gas Service, Company shall be 
entitled to curteil or intermpt Gas Service to any Customer. 

Compensation for the diverston of Customers* ttansportation gas quantities as provided for 
in Rute 11(B1)(6) and (7), will be In the amount of: 
(a) Daily Index Price: The Daily Midpoint Price per Dekathemn as reported In Gas Dailv 

In the tebte "Dally Price Sun/ey", for delivery to ttie pipeline on which ttie diverted gas 
was delivered: 

1) Texas Gas. Zone SL; or 

{pel Peleted: July 26.2006 

Fited pureuant to the Finding and Order dated^ 
Utilities Commission of Ohio. 

In Case No. of ttie Public 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

11 CURTAILMEWT PROCEDURES (Continued) 
2) ANR. La; or 
3) Panhandle, Tx-Okla^or 
4) Texas Eastem. ELA; or 
5) Columbia Gas, Appaiachia. 

(b) The maximum internjptible transportation rate, Induding all applicable surcharges, for 
the pipeline on which the dNerted gas was delivered to; plus 

(c) The average premium paid by ttie Company (steted on a per ttierm basis) to firm gas 
suppltere. 

Such gas coste shall be recoverable through Comoanv's .Ex it Transition Cost Ridec 

B2. Capacity Curtailment Sequence. 

(1) First. Rate 345 Non-Pooling Customers and Pool Operatora' Pools shall be sut)ject to ttie 
Cold Weather OFO set forth In Nomination and Batendng Provisions (Large General and 
Pool Operator). Rate 385 and Rate 395 Suppliers shall be subied to an OFO and subied 
to the specific deliverv reouiremente and or restrictions specified bv Companv. 

(2) Next, Rate 340 Customere' purchases of Company-Supplied Gas and Rate 341 
Customers' purchases of Company-Supplied Gas for Spaceheating shall be intenrupted 
100%. 

^ Pelrted; Gas Coal Recovery 

fiings 

(3) Next, as determined by Company, all Firm Curteilment Custodiers' transportation 
quantities or purchases of Company-Supplied Gas, as applicabte, shall be limited to either: 
(a) their respective Average Daily Throughput each day over any portion of the billing 

month, or 
(b) their respective Nonmal Monthly Throughput. 

(4) Next, as detemnined by Company, all Finn Curtailment Customers' ttansportation 
quantities or purchases of Company-Supplied Gas, as applicable, shall be curteiled 
prorate, eitiier: 
(a) on a daily basis for any period specified by Company by application of a uniform 

percentege curtailment to their respective Daily Throughput, or 
(b) on a billing month basis by application of a unifonm percentege curteilnnent to their 

respective Normal Monthly Throughput. 

At this point in the Curtailment sequence, a Firm Curteilment Customer shall not be 
curtaited to a daily quantity tess than its Rant Protection Level. 

(5) Next, all Fimn Curtailment Customere shall be curtaited to ttieir respective Rant Protection 
Levels. 

(6) In the event further Curtellnfient is required to maintein Gas Service, Company shall be 
entitied to curteil or internjpt deliveries of Gas Sennce to any Customer. 

Fited pureuant to ttie Rnding and Order dated ^ 
Utilittes Commission of Ohio. 

i n ^ a ^ No.j_ of ttie Public 

Issued: ^ Jssued^by^JerrojdL UJreyĵ yiC6_President Efiedive:, 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

11. CURTAILMENT PROCEDURES (Continued^ 
C. Curtailment Notification. 

(1) Company shall give notification of Curteilment in ttie most effective manner possibte and 
as much in advance as reasonably possibte with regard to the existing droumstences and 
Uie number of Customere to be notified. 

(2) If reasonably possibte, Finn Curteilment Customere shall be given seven days advance 
notice of any Curteilment. 

(3) In tiie event of Curteilment of Firm Curtailment Customers, Company shall provide notice 
to each Fimn Curteilment Customer of ite Normal Montiily Throughput and Average Dally 
Throughput. 

D. Lifting of Curtailment Any Curtailment shall be lifted In reverse order of ttie Curtailment 
Sequence. 

E. Uneuthorized Gae Usage. 

(1) Assessment of Unauttiorized Gas Usaoe Chame. When a Curteilment is in effect 
pureuant to ttie provisions of paragraph B of this Procedure, gas usage by Customer in 
excess of the quanttty permitted for such Customer shall constitute Unauthorized Gas 
Usage and shall be subject to ttie Unauthorized Gas Usage Charge set fortti in Sheet No. 
30. 

During ttie Curteilment Period, Customer shall have no entitlement to Unauttiorized Gas 
Usage. In the event Customer continues Unauttiorized ( ^ s Usage, Company may, in ite 
sote discretion, discontinue Gas Service to Customer. The assessment of the 
Unauttiorized Gas Usage Charge and ttie exerdse of ttie right to discontinue Gas Service 
by Company shall be in addition to any other righte Company may have witti resped to 
Customer's Unauttiorized Gas Usage. 

incase N o ^ of ttie Public 

/ Deleted: July 26,2006 

Deleted: 04-571-GA-AIR 
7 r 
M 

4 Deleted: August 1.2006 

Deleted: August 1.2006 
Fited pursuant to ttie Findiiig and Order dated., 
Utilities Commission of Ohio. 
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12. OPERATIONAL FLOW ORDERS 

Companv mav Issue an Operational Ftow Order fOFOl. In ite reasonabte discretion, as 
specified in ttiis sedion upon detemiination that an adion is required in order to: 

(1) alteviate or prevent conditions which threaten the intearitv or reliabilitv of Company's 
Operational Svstem 

(2) to maintain ttie Operational Svstem in balance 
(3) to maintein adequate storaae inventory balances 
(4) to assure deliveries of aas supplies bv Choice Suppliers. SSO Suppliers, and Pool 

Operators to ser^e their respedive Customers' loads 
(5) adhere to ttie various Interstate pipeline companies' balandno reouiremente. as steted 

in their FERC approved oas teriffis 
(6) direct SSO Supplters. Choice SuppBers. Pool Operators and Transportation Customers 

to different citv-gates or to institute different dtv-gate deliverv allocations due to svstem 
maintenance or svstem constrainte. or 

(7) anv other condition wa^antinq a change to deliverv requiremente. 

An OFO mav be mav issued on a non-discriminatorv basis to SSO Suppliers. Choice Suppliers. 
Pool Operators, and Transportation Customers delivering gas to Companv's dW-oates. on a 
system-wide basis, program basis, or Individual basis, when necessary in Company's sole 
judgment-
Company will post the OFO notice via ite EBB including the following information: 

f i ) Stert date of ttie OFO 
(2) End date of the OFO 
(3) Expected duration if no end date is specified 
(4) Specific deliverv reouiremente and or restridlons including but not limited to ttie 

following: 
i. No under-deliveries during a Cold Weather OFO 
ii. No over-deliveries during a Wann Weather OFO 
iii. No deliveries can be accepted at a particular dtv-oate due to maintenance 

Companv will endeavor to give 24 hours notice of an OFO. If the risk of a potential future 
critical Issue is identified. Company will endeavor to post a Potential OFO notice to ite EBB. 
However. Comoanv resen/es the right to issue an OFO at anv time to mitigate potential svstem 
issues with expediency without prior notice. 

Filed pursuant to the Finding and Order dated in Case No. of the Public 
Utilities Commission of Ohio. 

Issued: Issued bv Jerrold L. Ulrev. Vice President Effective: 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

13. AFFILIATE CODE OF CONDUCT 

Company shall comply witti the following Code of Conduct 

1. Company must apply Tariff Sheete in a like manner wfien comparing application to affiliate 
and non-affiliate Suppliers. 

2. Company must enfon» ttie Tariff Sheete in a like manner when comparing enforcement to 
affiliate and non-affiliate Suppliers. 

3. Company may not give vte affiliated Supplter or Customera of ite affiliated Supplier 
preference over non-affiliated Suppliers or ttieir Customers in the application of teriff 
provistons or otiienjvise perteining to the Pooling Program. Any andllary service provided 
by Company io Supplier (e.g^ bjlliiig and_enyelope^jn/ice) thaiisjiottenffed ^H be priced 
uniformly for affiliated and non-affiliated Suppliere and be made availabte to all on a non
discriminatory basis. 

4. Company must process all slmiter requeste for Transportation Service in the same manner 
and within tiie same approximate period of time for all Supplters irrespective of affiliate 
stetus. 

Ddeted: appHcable to the Pooling 
Program 

- [ Deleted: pursuant to the Program 

6. 

Company shall not disclose to anyone other ttian a Company employee or agent any 
Intormation regarding an existing or proposed Transportation Service anangement unless 
authorization is granted by the Customer. Customer's agent, or Supplier. 

If a potential Pool Customer requeste infonmation about Suppliere. Company shall provide a 
list of all participating Suppliers, b^t shaj[ riot endorse anySupp]ierjiojiiiidi<^teJhat any 
Supplier will receive preference because of an affiliate retetionship. 

Ddeted: participating in the Pooling 
Pro-am 

7. Company will, to ttie extent practicabte, separate ttie adivities of ite operating emptoyees 
from ite affiliate Supplier emptoyees in all areas where their failure to maintein Independent 
operations may have the efted of harming Customere or unfairly disadvanteging 
unaffiliated Suppliere. 

8. Company shall not condition or tie ite agreemente for gas supply or for ttie retease of 
interetete pipeline capacity to any agreement by a Supplier, Pool Customer or ottier third 
party in which Ite affiliate Supplier is involved. 

Filed pureuant to the Finding and Order dated in Case No. of the Public 
Utilities Commission of Ohio. 

Issued: Issued bv Jerrold L. Ulrev. Vice President Effedive: 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

13. AFFILIATE CODE OF COHDUCT fContinuedl 

9. Company and ite affiltete Suppfier shall keep separate books of accounte and records. 

10. Neittier Company nor ite affiliate Supplier shall communteate to any Customer. Supplier or 
ttiird party the klea ttiat any advantege nfught accnie in ttie use of Company's service as a 
result of dealing witti ite affifiate Suppfier. 

11. Company's complaint procedure for Issues conceming compliance with this code of 
condud is as foltows: All complainte, whether written or verisal, shall be referred to 
Company's designated attomey. Company's ctesignated attomey shall orally acknowledge 
the complaint wittiin five (5) woridng days of receipt. The complainant party shall prepare a 
vinitten stetement of ttie complaint which shall contein the name of ttie complainant and a 
detelled fectual report of ttie complaint, induding all relevant dates, companies involved, 
emptoyees involved, and specific daim. Company's designated attomey shall 
communicate ttie resulte of the preliminary investtgatton to ttie compteinant in wrfting wittiin 
thirty (30) days after the complaint was received induding a description of any course of 
action whk:h was teken. Company's designated attomey shall keep a file witti all such 
complaint stetemente for a period of not less than three yeare. 

12. If Company offers ite affiliate Supplier or a Pool Customer of ite affiliate Supplier a discount, 
rebate or fee waiver for transportation, batendng, metere or meter instellation, storage, or 
any ottier service, it must upon request prospecttvely offer such discounte, rebates or fee 
waivers to all simiteriy situated non-affiliated Supplters or Pool Customera under simiter 
terms and conditions. 

13. Company's name and fogo will not be used in ite affiliate Supplier's promotional mat^al 
designed for ttie solk îtation of Pool Customers, untess such promotional material disdoses 
in ptein, tegible or audibte language, on ttie firet page or at ttie first point where Company's 
name and logo appeare, ttiat ite affiliate Supplter Is not the same entity as Company. 
Company is ateo prohibited from partidpating in exdusive joint adivities with ite affiliate 
Supplier, induding advertising, marinating, sales calls or joint proposals to any existing or 
potential Pool Customers. 

Fited pursuant to ttie Finding and Order dated in Case No. of ttie Public 
Utilities Commission of Ohio. 

Issued: Issued bv Jeffold L. Ulrev. Vice President Effective: 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

1 ^ AMENDMENTS ^ ^Deleted:2 

General Terms and Conditions May Be Amended 
The Company reserves the right with the approval of the Commisston, to modify, alter or 
amend ttiese General Terms and Conditions, or to promulgate such other and further General 
Temns and Conditions as experience and conditions may suggest, or as it deems necessary 
in the condud of ite business. 

Umitatlon of Liability 
Approval of the above teriff language by the Commission does not constttote a detemnination 
by the Commission that ttie limitetion of liability imposed by tiie Company shoukl be uphekJ in 
a court of law. Approval by the Commission merely recognizes that since it is a court's 
responsibility to adjudtoate negligence and consequent damage daims, it is also the court's 
responsibility to determine the validity of the exculpatory dause. 

Filed pureuant to ttie Finding and Order dated April 13,2005 in Case No. 04-571-GA-AIR of The Public 
Utilities Commisston of Ohio. 

Issued April 13,2005 Issued by Jen-old L. Ulrey. Vice-President Effedive April 13,2005 
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RATE 310 
RESIDENTIAL STANDARD CHOICE OFFER SERVICE . Hp̂ teted: SALES 

APPLICABILITY 
This Rate Schedule shall be available to any Residential Customer electing service hereunder 
when, In the judgment of Company, its service fadlities are adequate to render Gas Servioe to 
Customer without impairing tiie quality of Company's Gas Service to other Customers. 
[Successor Rate Schedule to Small Gas Sales Service, for Residential Customers.] 

CHARACTER OF SERVICE 
This Rate Schedule applies to the provision of Standard Choice Offer; (SCOy Service. _ -{Deteted: Sales 
Customer's gas supplv under SCQ Service shall be provided bv a state-certified Choice 
Supplier, who shall be identified on Customer's bill. 

Gas Service provided hereunder shall be metered separately and all charges shall be 
calculated separately from Gas Service provided under any otiier Rate Schedule. The delivery 
pressure shall be that which is available at Customer's Premises. 

RATES AND CHARGES 
The montiily Rates and Charges fbr Gas Service under this Rate Schedule shall be: 

Customer Charge: 
$7.00 per meter 

Distribution Charge: 
$0.11986 per Ccf fbr tiie first 50 Cd, plus 
$0.10442 per Ccf for all Cd over 50 Cd 

Riders: 
The following Riders shall be applied monthly: 

• Sheet No. 37 - Gross Receipts Exdse Tax Rider 
• ^fiesLNo-SS-JJricollecrtible^EjgjenseRJder^ _ ^ _ _ 
• Sheet No. 40 - Percentage of Income Payment Plan Rider 
• Sheet No. 41 - Exit Transition Cost Rider 
• Sheet No. 42 - S. B. 287 Excise Tax Rider 
• Sheet No. 44 - Standard Choice Offer Rider 

Minimum Monthly Charge: 
The Minimum Monthly Charge shall be the Customer Charge. 

Miscellaneous Charges: 
The Miscellaneous Charges set fortii in Sheet No. 30, Miscellaneous Charges, shall be charged 
to CustiDmer if applicable. 

TERMS AND COIgMTIOMS 
Gas Service rendered under this Rate Schedule shall be subjed to Company's General Tenms 
and Condltbns and Commission's Regulations. 

Filed pursuant to ttie Finding and Order dated in Case No. of The PubHc 
Utilities Commission of Ohio. 

Issued Issued by Jenrold L. Ulrey, Vice-President Effective 

l:<#>SheetNo.38-
Standard Sates Offer Ridof 
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RATE 315 
RESIDENTIAL TRANSPORTATION SERVICE 

APPLICABH-fTY 
This Rate Schedule shaH be available to any Residential Customer electing service hereunder 
when, in the judgment of Company, Its service fadlities are adequate to render Gas Service to 
Customer without impairing the quality of Company's Gas Service to otiier Customers. 
However, tills Rate Schedule shall not be available to any Customer whose utility service 
account is past due at tiie time CustiDmer desires to initiate tiiis service unless Customer has 
discharged, or entered inh7 a payment arrangement to discharge all existing arrearages owed 
the Company. This Rate Schedule is also applicable to customers cunnentiy enrolled in the 
Company's Percentage of Income Payment Plan (PIPP) in the event that Company bids out the 
provision of commodity supply for tiie PIPP Customers as a Single Pool. [Successor Rate 
Schedule to Small Gas Transportation Sen/ice, fbr Residential Customers.] 

CHARACTER OF SERVICE 
This Rate Schedule applies to the provision of Transportation Service. Gas Sen/ice provided 
hereunder shall be metered separately and all charges shall be calculated separately from Gas 
Service provided under any other Rate Schedule. The delivery pressure shall be that which is 
available at Customer's Premises. 

Customer, except for PIPP Pool Customers, must enter into a contrad for firm gas supplies 
witii a Choice Supplier who meets the requirements fisr partidpation in Pooling Service 
(Residential and General) under Rate 385. Company will maintain and make available a list of 
Choice Suppliers partidpating in the Pooling Program. Such list shall be available by request 
and through the Company's website. 

DEFINITIONS 
Tenns used in this Rate Schedule are defined in the Definitions sedion of Pooling Sen/ice 
Tenns and Conditions (Residential and General) on Sheet No. 52. 

RATES AND CHARGES 
The monthly Rates and Charges for Gas Service under this Rate Schedule shall be: 

Customer Charge: 
$7.00 per meter 

Distribution Charge: 
$0.11986 per Ccf fbr the first 50 Ccf, plus 
$0.10442 per Ccf fbr all Ccf over 50 Cd 

Riders: 
The following F^ers shall be applied monthly: 

Sheet No. 37 - Gross Receipts Exdse Tax Rider 
Sheet No. 39 - Uncolledible Expense Rider 
Sheet No. 40 - Percentage of Income Payment Plan Rider 
Sheet No. 41 - Exit Transition Cost Rider 
Sheet No. 42 - S.B. 287 Excise Tax Rider 

Filed pursuant to the Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective 
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RATE 315 
RESIDENTIAL TRANSPORTATION SERVICE 

Minlmimi Monthly Charge: 
The Minimum Monttily Charge shall be ttie Customer Charge. 

Miscellaneous Ctiapges: 
The Miscellaneous Charges set fortii in Sheet No. 30, Miscellaneous Charges, shall be 
charged to Customer if applicable. 

BH-UNG 
Company shall bill Customer fbr all Gas Services provided by the Company. Choice Suppliers 
have the option of either (1) Company providing billing for Choice Suppliers' services to 
Customer, or (2) tiie Choice Supplier may bill for ttiose services independentiy. 

TERMS AMD CONDITIONS 
Choice Supplier Selection: 
In order to receive Gas Service under this Rate Schedule, Customer must join a Pool of a 
Choice Supplier partidpating in the Company's Pooling F'rogram. When (^mpany receives 
appropriate notification of Customer's request to partidpate in the Pooling Program, ttie change 
shall become effedive with Customer's next on-cycle meter reading after ttte Customer's 
Enrollment Processing Period. 

Ttansfer to SCQ^Servi^eJJpon^h^i(» Supplier Default^ ^ -^ pdetBd: s«i« 
As set fortii In Sheet No. 52, if Customer's Choice Supplier defaults and Customer is not 
assigned to a non-defaulting Choice Supplier, Customer will transfer to SCO.Service. 

Disconnection fbr Non-Payment of Choice Bill: 
Non-payment of the Choice Supplier gas commodity portion of ttie bill shall subjed Customer 
currentiy receiving Gas Servioe under ttiis Rate Schedule to disconnection as explained in 
Sedion 4 of the (General Tenns and Conditions. 

Customer Usage Infomiation Release: 
When Company receives a request fmm a Customer for its historic usage information, the 
u^ge Information for tiie most recent twelve (12) months and payment infonnation for the most 
recent twenty-four (24) monttis, if available, shall be provided to (3ustomer. 

Regulations: 
Gas Service rendered under this Rate Schedule shall be subjed to Company's General Terms 
and Conditions and the Commission's Regulations. 

Filed pursuant to ttie Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective 
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RATE 320 
GENERAL STANDARD CHOICE OFFER SERVICE . L?^«^JM^ 

APPLICABILrrY 
This Rate Schedule shall be available to any Non-Residential Customer electing service 
hereunder whose Annual Usage is less ttian 150,000 Cd when, in ttie judgment of Company, 
its sen/ice ^dlities are adequate lo render Gas Service to Customer without impairing tfve 
quafity of Company's Gas Service to ottier Customers. [Successor Rate Schedule to Small 
Gas and General Gas Sales Services, for Non-Residential Customers.] 

CHARACTER OF SERVICE 
This Rate Schedule applies to the provision of Standard Choice Offer .(SCO) Servioe. 
Customer's aas SUDDIV under SCO Sen/ice shall be provided bv a state-certified Choice 
Supplier, who shall be identified on Customer's bill. 

Gas Service provided hereunder shall be metered separately and all charges shall be 
calculated separately from Gas Service provided under any ottier Rate Schedule. The deHvery 
pressure shall be ttiat which is available at Customer's Premises. 

RATES AND CHARGES 
The montiily Rates and Charges for Gas Servioe under this Rate Schedule shall be: 

Customer Charge: 
$10.00 per Group 1 Meter, or 
$25.00 per Group 2 Meter 

Distribution Charge: 
$0.12879 per Ccf for ttie first 50 Ccf. plus 
$0.10497 per Ccf for all Ccf over 50 Cd 

Riders: 
The following Riders shall be applied montiily: 

• Sheet No. 37 - Gross Receipts Excise Tax Rider 
• ^heetNo^39^-ynOTllectible^)^rise_Rider __ - - i Deleted: <#>Sheet No. 38-
• Sheet No. 40 - Percentage of Income Payment Plan Rider 1 Standard Sales Offer Rideff 
• Sheet No. 41 - Exit Transition Cost Rider 
• Sheet No. 42 - S.B. 287 Excise Tax RkJer 
• Sheet No. 44 - Standard Choice Offer Rider 

Minimum Monthly Charge: 
The Minimum Monttily Charge shall be the Customer Change. 

Miscellaneous Ctnrges: 
The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be 
charged to Customer if applicable. 

Filed pursuant to ttie Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective 
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RATE 320 
GENERAL STANDARD CHOICE OFFER SERVICE . A^^^^mM. 

CURTAILMENT 
Customer shall limit gas usage as directed by Company pursuant to the Curtailment Procedures 
of Company's (general Temns and Conditions. Except in emergencies, Company will endeavor 
to give four hours advance notice of such Curtailment. Company shall not be liable in damages 
or othenvise to Customer for any loss of production or because of tiie lack of advance notice to 
Customer. 

If Customer uses gas in excess of ttie volume authorized during any Curtailment Period, an 
Unauthorized Gas Usage Charge as set forth in Sheet No. 30, Miscellaneous Charges, shall be 
assessed to Customer. 

In ttie event Cusbsmer fails to comply witti Company's direction to curtail, Company resen/es 
the right to discontinue Gas Service to Customer. 

TERMS AND CONDITIONS 
Gas Service rendered under this Rate Schedule shall be subjed to Company's General Terms 
and Conditions and Commission's Regulations. 

Filed pursuant to ttie Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective 
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RATE 325 
GENERAL TRANSPORTATION SERVICE 

APPLICABILITY 
This Rate Schedule shall be available to any Non-Residential Customer electing service 
hereunder whose Annual Usage is less than 150,000 Cd when, in the judgment of Company, 
its service fadlities are adequate *to render Gas Sen/ice to Customer witiiout impairing the 
quality of Company's Gas Service to ottier Customers. However, tills Rate Schedule shall not 
be available to any Customer whose utility sen/ice account is past due at tiie time Customer 
desires to Initiate ttiis service unless Customer has discharged, or entered into a payment 
arrangement to dischaige all existing arrearages owed the Company. [Successor Rate 
Schedule to Small Gas and General Gas Transportation Services, Ibr Non-Residential 
Customers.] 

CHARACTER OF SERVICE 
This Rate Schedule applies to the provision of Transportation Service. Gas Service provided 
hereunder shall be metered separately and all charges shall be calculated separately from Gas 
Service pnsvided under any other Rate Schedule. The delivery pressure shall be that which is 
available at Customer's Premises. 

Customer must enter into a conb^d for fimn gas supplies with a Choice Supplier who meets the 
Company's requirements for partidpation in Pooling Service (Residential and General) under 
Rate 385. Company will maintain and make available a list of Choice Suppliers partidpating in 
the Pooling Program. Such list shall be available by request and through the Company's 
website. 

DEFINITIONS 
Terms used in ttiis Rate Schedule are defined in ttie Definitions sedion of ttie Pooling Service 
Tenns and Conditions (Residential and General) on Sheet No. 52. 

RATES AND CHARGES 
The monttily Rates and Charges fbr Gas Sen/ice under ttiis Rate Schedule shall be: 

Customer Charge: 
$10.00 per Group 1 Meter, or 
$25.00 per Group 2 Meter 

Distribution Ctiarge: 
$0.12879 per Ccf for ttie first 50 Ccf, plus 
$0.10497 per Ccf for all Cd over 50 Cd 

Riders: 
The following Riders shall be applied monthly: 

• Sheet No. 37 - Gross Receipts Exdse Tax Rider 
• Sheet No. 39 - Uncolledible Expense Rider 
• Sheet No. 40 - Percentage of Income Payment Plan Rider 
• Sheet No. 41 - Exit Transition Cost Rider 
• Sheet No. 42 - S.B. 287 Exdse Tax Rider 

Filed pursuant to ttie Flndir^ and Order dated in Case No. of The Pirtrfic 
Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey. Vice-President Effedive 
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RATE 325 
GENERAL TRANSPORTATION SERVICE 

Minimum Monthly Charge: 
The Minimum Monthly Charge shall be the Customer Charge. 

Miscellaneous Charges: 
The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be 
charged to Customer ifapplicable. 

BILLING 
Company shall bill Customer for all services provided by the Company. Choice Suppliers have 
the option of either (1) Ĉ smpany providing billing to Customer for Choice Suppliers' services, 
or (2) the Choice Supplier may bill for tiiose services independently. 

TERMS AMD COWPmOWS 
Choice Supplier Selection: 
In order to receive Gas Service under this Rate Schedule, Customer must join a Pool of a 
Choice Supplier partidpating in ttie Company's Pooling Program. When Company receives 
appropriate notification of Customer's request to partidpate in the Pooling Program, the change 
shall become effiective with Customer's next on-cyde meter reading after ttie Customer's 
Enrollment Processing Period. 

Transfer to SCC^Servtee jJponjChoice Supplier Detault^ , - { Delated; Sam 
As set fortti in Sheet No. 52. if Customer's Choice Supplier defaults and Customer is not 
assioned to a non-defaultina Choice Supplier. Customer will transfer to SCQ.Seryice. ^ -̂ ^ Deleted: Sales 

Disconnection for Non-Payment of Choice Bill: 
Non-payment of ttie Choice Supplier gas commodity portion of the bid shall subjed Customers 
currentiy receiving Gas Service under this Rate Schedule, to disconnection as explained in 
Section 4 of the General Terms and Conditions. 

Customer Usage Infonnation Release: 
V^en Company receives a request from Customer for its historic usage information, ttie usage 
infomiation for ttie most recent twelve (12) months and ttie payment infomnation for ttie most 
recent twenty-four (24) monttis, if available, shall be provided to Customer. 

Filed pursuant to ttie Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey. Vice-President Effedive 
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RATE 325 
GENERAL TRANSPORTATION SERVICE 

Metering: 
If Company determines tiiat remote meter reading equipment is needed to monKor Customer's 
usage on a daily basis in order to ensure reasonable accuracy for Company's forecast of the 
Peak Design Day Demand, Expeded Demand, and conesponding Directed Delivery Quantity 
of the Pool containing such Customer, then Company shall install such remote meter reading 
equipment and provide ttie necessary interiace witti its meters. Customer shall be responsible 
for the installation and operating and maintenance costs of electiic and telephone services, as 
specified by Company. The availability of ttie necessary eledric and telephone sen/Ice 
equipment must be present at Customer's meter location prior to the installation of Compan/s 
remote meter reading equipment. Failure by Customer to adequately install and maintain the 
necessary eledric and telephone service will result in tenmination of its Gas Service under this 
Rate Schedule. 

Regulations: 
Gas Service rendered under this Rate Schedule shall be subjed to Company's General Temns 
and Conditions and Commission's Regulations. 

CURTAILMENT 
Customer shall limit gas usage as directed by Company pursuant to the Curtailment Procedures 
of Company's General Temis and Conditions. Except in emergences. Company will endeavor 
to give four hours advance notice of such Curtailment. Company shall not be liable in damages 
or otherwise to Customer fbr any loss of production or because of ttie lack of advance notk̂ e to 
Customer. 

if Customer uses gas in excess of tiie volume authorized during any Curtailment Period, an 
Unauttiorized Gas Usage Charge as set forth in Sheet No. 30, Miscellaneous Charges, shall be 
assessed to Customer. 

In the event Customer fails to comply with Company's diredion to curtail, Company resen/es 
the right to discontinue Gas Servk:e to Customer. 

Filed pursuant to ttie Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 

issued Issued by Jerrold L. Ulrey, Vice-President Effective 



Dele ted : VECTREN ENERGY 
DELIVERY OF OHIO. 
INC. Second Revised St»e1 No. 
1411 
Tarirr fbr Gas Service. CancatsFist 
Revised Sheet No. 14 P.U.C.O. No. 
2 . P a g e l of211 

H 
RATE 3301 
LARGE GENERAL SALES 
SERVICEl 

De le ted : A P P U C A B I U r V f 
This Rate Schedule shaH be avaJisd^ 
to any Non-Residential Customer 
electing service hereitfider whose 
Annual Usage Is 150,000 C d or more 
when, in the judgment of C (H i ^ny , 
its service facHttles are adequate to 
render Gas Service to Custemer 
without impalrkig the quaDty of 
Ownpany's Gas Service to other 
(^jstomers [Success^- Rate 
Schedule to Large Gas Sales 
Service]. This Rate Schedule shall 
no longer be available to existing or 
new Customers as of the termination 
date crt the SSO Service phase.1 
II 
H 

CHARACTER OF SERVICEf 

This Rate Schedule applies to the 
provision of Sales Service. Gas 
Service provkled hereunder' shall be 
metered separate^ and aK charges 
shall be cakudated separately from 
Gas Service provided under any other 
Rale Schedule. The delivery 
pressure shall be thcrt which Is 
availabte at Customer's F>reniises.1| 

H 
RATES AND CHARQESf 
The monthly Rates and Charges for 
Gas Service under this Rate 
Schedule shall be:% 

H 
Customer Charge: H 

$100.00 per Meters 
H 
DIetf lbut lon Cha ige i f 
$0.12990 per Ccf for the first 1000 
Ccf, plusf 
. $0.11062 per Ccf for the next 
14.000 Ccf. plusH 

$0.07691 per Ccf for al) Ccf over 
15,000 Cctn 

II 
R M e r a i l 
The following Riders shall be applied 
month ly : ! 
<#>Sheet No. 37 - Gross Receipts 
Excise Tax RiderU 
<#>Sheet No. 38 - Standard Sales 
Offer RiderU 
<#>Sheet No. 39 - UncoHectible 
Expense Rid«1| 
<#>Sheet No. 40 - Percentage of 
Income Payment Plan Riderl 
<lSE>sheet No. 41 - Exit Transition 
Cost RiderU 
'qK>Sheet No. 42 - S.B. 287 Excise 
Tax Rider l 

H i^dH 

Filed pursuant to tiie Finding and Order dated 
Utilities Commission of Ohio. 

in Case No. of The Public 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective 



Deleted: VECTREN ENERGY 
DELIVERY OF OHIO. INC.. . RfSt 
Revised Sheet No. 14^ 
Tariff for Gas Service. .Cancels 
Originai Sheet No. 14f 
P.U.C.O.No.2 Page2of2fl 
RATE 8301 
LARGE QEMERAL SALES 

smasm 
Deleted: CONTRACT! 
Customer must contract for Gas 
Service under this Rale Schedule for 
an initial term of «ie (1) year, or 
longer if necessary in the judgment of 
Company to j u ^ the constniction 
costs required to »Jpp)y Gas Service. 
At the expiration of its tniUal term such 
contract shall continue from year to 
year thoreaner, unless such conbBd 
is cancelled by either party by six (6) 
months prior written notice, f 
TI 
CURTAB-MElin 
Customer 9i)eA\ limit gas usage as 
directed by Company pursuant to the 
Cifftailment Procedwas of Company's 
General Terms amt Condillons. 
Bffiept in emergencies. Company uitt 
endeavor to ghre four hours adv«ice 
notice of such Cwtailmeni Compmy 
shall not be liable In damages or 
otherwise to Customer for any loss of 
production or because of Itie tack cf 
adv«Ke notice to Customer.^ 

If Customer uses gas in excess of the 
v(^me authorized d w ^ any 
Curtailment Period, an t^iauOtorized 
Gas Usage Cha^e as set forth In 
Sheet No. 30, Misceltoieaus 
Charges. ShaU be assessed to 
Customer.^ 
V 
tn the event Customer f e ^ to coffl|i1y 
with Companys direction to curtail, 
Cwnpany reserves the right to 
discon^ue Gas Senrice to Custwner.| 
H 
TERMS AND COMPmOIISf 
Trmsfsr fkom a TranaporttlkHi 

ff Custcvner voluntarily transfers to 
this Sales Service from a 
Transpwtation Senrice, a l 
lncr»nentti gas procurement and 
upsb«am transportation and storage 
costs hcuired in order to transfer 
Customer to Sales Servica may be 
charged to Customer, f 
1 
Regulatloni:! 
Gas Senrice rendered underlMs Rate 
Schedule shall be subiiect to 
Company's General Tenra and 
ConditJons and Commission's 
Regulations. 

Filed pursuant io the Finding and Order dated 
Utilities Commission o f Ohio. 

in No. of The Public 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective 



: VECTREN ENERGY 
DELIVERY OF OHIO. 
INC. Secortd Revised Sheet No. 
15TI 
Tariff for Gas Service. . Cancels First 
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P.U.C.O. No. 2 . Page 1 of 2 . . f 
RATE340t 
IMTERRUPTBLE SALES SERVICE 

Deleted: A P P y C A s y n i 
This Rate Schedule Is availabte to 
any Non-Residential Customer 
electing ssvice hereunder wrtien, in 
tne judgment of Company, its service 
fadlities are adequate to render Gas 
S^vice to Customer without ^pairing 
the quality of Company's Gas Service 
to other Cu^omers. This Rate 
Sdiedute shall no tonger be avail^ile 
to existkig or new Customers as of 
the tennination date of the SSO 
Service Phase.1I 
1 
CHARACTER OF SERVICEt 
This Rde Schedule applies to the 
provision of Intenuptibte Sales 
Senrice. The delivery pressure shal 
be that which is available at 
Customer's Premises, f 

II 
RATES AMD CHARQESt . The Monthly Rates »x l Charges 
for Gas Swvice under this Rate 
Schedule ^uill beH 

H 
- Customer Charge: f 
$100.00 per meters 

1 
Dietrlbutlan Cliaige:f 

. .$0.04977 per Ccf fbr alCcTB 
H 

Riders:. f 
. Trie following Riders shafl I M 
applied monthly: 11 
<#>Sheet No. 37 - Gross Receipts 
Excise Tax Rider^ 
<llt>Sheet No. 3B - Standard Sales 
Offer Riderl 
<#>Sheet No. 39 - Uncollectible 
Expense Riderf 
<3K>^)eetNa 40 - Percentage of 
Inccune Paymerrt Plan Rider^ 
<#>5heet No. 41 - Exit Transition 
Cost RiderU 
<#>Sheet No. 42 - S.B. 287 Excise 
Tax RiderU 
H 
1 
MInhnum llonlhly ClMtDe: Y 
F(M'tlie UIHng months of June, July, 
August, September, and October, ttte 
Minimum Monthly Charge shal) be 
$2000.00. plus the Standard Sales 
Onet Rido* Charge cwnputed on the 
gas actually metered during such 
month. For all other bUHng months, 
the Minium Monthly Charge shafl be 
the Customer Charge.^ 
1 
HbceBuiBous Chaigeftrl _ _ _ _ 
The Miscellaneous Charges sepi^TfjT" 

Filed pursuant to tiie Finding and Order dated 
Utilities Commission of Ohio. 

in Case No. of The Public 

Issued Issued by Jen-old L. Ulrey, Vice-President Effective 
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VECTREN ENERGY 
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Revised ̂ leet No. 15<g 
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P.U.C.O. No. 2 Page 2 of 2 . H 
WATE34W 
INTERRUPTIBLE SALES SERVICE 

Deleted: H 
CONTRACTS 
Customer must omtract for Gas 
Senrice under this Rate Schedule for 
an irutiat term of one (1) year, «-
kmgo- if necessary HD ttie judgment of 
Company to justify ttie consfructkm 
costs required to supply Gas Senrice. 
At ttie expiration of Ite initial term such 
contrad shall combiue from year to 
yeEu* thereafter, unless such contract 
is cancelled by either party by six (6> 
monBis prior written notice. | 
11 
CURTA«.MENT1 
Customer shaH limit gas usage as 
directed by Company pursuant to the 
Curtailment Pnscedures of 
Company's General Terms and 
CondlBDns. Except tn emergenctes. 
Company will endeavw to give four 
hours edvance notice of such 
Curteilmem. Company shall n<M be 
liable in damages or otti«vrise to 
Customer fdr any loss of production 
or because of the Iwk of advance 
notice to Cuetomw.H 
H 
if Customer uses gas in excess of ttie 
volume authorized during any 
CurtaHment Period, an Uneulhorized 
Gas Usage Charge as set foitti in 
^leet No. 30. Mi»»llaneous 
Ch»ges, ̂ a i l be assessed to 
Customer, f 
H 
in the event Cu^merfaits to comf^ 

I with Company's Cirtaiiment, 
Company reserves the right to 
discontinue Gas Senrice to Cu^omer.) 
1 
1 
TERMS AND CONPmoWS 1 
Gas Service rendered under this Rate 
Schedule shall be subject to the 
Conr^nys General Tenns and 
Conditions and Commission's 
Regulations. 

Filed pursuant to the Finding and Order dated 
Utilities Commission of Ohio. 

in Case No. 

Issued Issued by Jen-old L. Ulrey, Vice-President 

_ of The Public 

Effective 
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RATE 341 
DUAL FUEL STANDARD CHOICE OFFER SERVICE . ioeieted;^ 

APPLICABILmr 
This Rate Schedule is available to any Non-Residential Customer electing service hereunder 
whose Spaceheating equipment has a rated input in excess of 2,500,CX)0 Btu per hour when, in 
tiie judgment of Company, its service facilities are adequate to render Gas Service to Customer 
without impairing the quality of Company's Gas Servioe to other Customers. 

CHARACTER OF SERVICE 
This Rate Schedute is applicable to the provteion of Dual Fuel .gtandard Choice Offer Sen/ice. _ -[ Pdetgd: saiw^ 
as described In the Dual Fuel Terrns and Conditions below. Customer's oas supply under SCQ 
Service shall be provided by a state-certified Choice Supplier, who shall be identified on 
Customer's blB. 

Gas Service under this Rate Schedule shall be metered separately and all charges shall be 
calculated separately hem Gas Service provided under any otiier Rate Schedule. The delivery 
pressure shall be tiiat which is available at Customer's Premises. Custonner, and owner if ottier 
tiian Customer, shall enter into and comply with the terms and conditions of a contract with 
Company. 

RATES AND CHARGES 
The montiily Rates and Charges for Gas Service under ttiis Rate Schedule shall be: 

Customer Chaige: 
$30.00 per meter 

Distribution Charge: 
$0.06050 per Ccf for ell Ccf of Process or Base Deliveries (as defined below), plus 
$0.02687 per Ccf for ell Ccf of Dual Fuel Deliveries (as defined below) 

Riders: 
The following Riders shall be applied monttily: 
• Sheet No. 37 - Gross Receipts Excise Tax Rider 
• ^h_eeLNoL39-_Uricol!ec#leE)g)enseRjdei . 
• Sheet No. 40 - Percentage of Income Payment Rider 
• Sheet No. 41 - Exit Transition Cost Rider 
• Sheet No. 42 - S. B. 287 Excise Tax Rider 
• Sheet No. 44 - Standard Choice Offer Rider 

Minimum Monthly Charge: 
The Minimum Monthly Charge shall be ttie Customer Charge. 

Miscellaneous Charges: 
The Miscellaneous Charges set fortii In Sheet No. 30, Miscellaneous Charges, shall be charged to 
Customer if applicable. 

Deteted: <#>Sheet No. 38 -
Standard Sales Offer RiderU 

Filed pursuant to ttie Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued Issued by Jen^ld L. Ulrey, Vice-President Effective 
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RATE 341 
DUAL FUEL STANDARD CHOICE OFFER SERVICE . H^eietedj&p 

PROCESS OR BASE DELIVERIES 
1. The process or base deliveries for billing purposes shall mean Customer's average monttily 

use during the four consecutive summer billing monttis beginning with the June billing 
montti. 

2. Process or base deliveries for billing purposes shall be recalculated annually. In the case of 
a Customer whose process or base gas using equipment was not operated during tiie 
preceding summer process or base delivery period in a manner representative of Its 
requirements in the remaining eight months, a process or base use value shall be estimated 
by Company. 

DUAL FUEL DELIVERIES 
Dual fuel deliveries for billing purposes shall mean all deliveries in excess of Customer's 
process or base deliveries, and shall be limited to delivenes made during the eight consecu^ve 
biSing monttis following the close of Customer's summer process or base delivery period. 

COWTRACT 
Customer must contract for Gas Service under this Rate Schedule for an initial term of one (1) 
year, or longer if necessary in the judgment of Company to justify the consti'uction costs 
required to supply Gas Service. At tiie expiration of its initial term such conttact shall continue 
fmm year to year ttiereafter, unless such contract is cancelled by either party by six (6) months 
prior written notice. 

DUAL FUEL TERMS AND COMDmONS 
Upon written application, any gas Customer whose Spaceheating equipment for any single 
structure or occupancy unit has a rated Input In excess of 2,500,000 Bbj per hour will be 
autiiorized, subject b3 the conditions set fortti below, to use gas in Spaceheating equipment 
which is designed to use natural gas supplied by Company for Spaceheating during ttie warmer 
weather of the winter and an altemate fuel (eittier liquefied petroleum (prapane) gas or oil) 
during ttie colder weather of the winter and which equipment will be switched from one fuel to 
the other automatically by a temperature conttol actuated by outside temperature. 

A. Before natural gas supplied by Company may t>e used by Customer for Spaceheating^ ^ .„ - - i Deleted: under company's Duel 

1. Customer must have installed storage facilities and must maintain therein a quantity of 
altemate fuel, which will be sufficient, in tiie opinion of Company, to supply Customer's 
spaceheating requirements on a dual fuel basis fbr each heating season. 

2. Customer must have installed dual fuel Spaceheating equipment of a type approved by 
Company. 

3. Customer must have installed automatic outside temperature conbx>l equipment to be 
sealed by tiie Company, of a type approved by Company and at a point selected by 
Company, and set to switch automatically Customer's Spaceheating equipment from 
natural gas to an altemate fuel when ttie outside temlperatuFe is below a certain 
predetermined temperature to be established by Company, and to switch such 
Spaceheating equipment from such altemate fuel to natural gas when the outside 
temperature is approximately five degrees above such predetermined temperature. 

Filed pursuantto ttie Finding and Onder dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective 

Fuel Rate Schedule 
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RATE 341 
DUAL FUEL STANDARD CHOICE OFFER SERVICE 

4. All such dual fuel Spaceheating and outside temperature conti'ol equipment, storage 
facilities and necessary p^ing shall be installed in such a manner as to comply with the 
requirements of alt applicab^ state and local laws, ordinances and codes and shall 
have t>een approved under all applicabte state and local inspection laws, ordinances, 
mles and regulations. 

B. Customer will maintain and keep In proper operating condition such Spaceheating and 
temperature control equipment, and Company will not be responsible fbr the proper 
operation of ttie same. 

C. Customer will not, witiiout the consent of Company, change, manipulate, or tamper witti 
such Spaceheating and temperatijre control equipment in such a way that ttie 
Spaceheating equipment is not automatically switched to and from the altemate fuel at the 
predetennined temperatures. 

D. In the event that Customer's control equipment shall fail, because of mechanical failure, 
human interference, or otiierwise. to switch Customer's Spaceheating equipment from and 
to natijral gas supplied by Company, Customer may be charged by Company for all Gas 
Sen/ice until the next heating season under the Company's otiierwise applicable JStandard , -{Deleted! Sales 
Choice Offer Service Rate Schedule instead of ttite Rate Schedule. 

E. Upon breach by Customer of any of tiie above covenants and conditions relating to ttte use 
of natural gas for Spaceheating, Company shall have the right to cancel such approval for 
the use of gas for Spaceheating on a dual fuel basis at said Premises and upon such 
cancellation all Gas Service to Customer at said location shall be paid fbr at the applicable 
•gtandard Choice Offer ^nfflseRaje^chedule^ until j rgpe^ sjet^ approved bv Company^ , -(Oeieted: Saiŵ  
have been taken by Customer to assure that natural gas supplied by Company will be used 
by Customer at said Premises in accordance with ttie foregoing Dual Fuel Temns and 
Conditions. 

CURTAILMENT 
Customer shaH limit gas usage as directed by Company pursuant to the Curtailment Procedures 
of Company's General Teims and Conditions. Except in emergencies, Company will endeavor 
to give four hours advance notice of such Curtailment. Company shall not be liable in damages 
or othenAFise to Customer for any loss of production or because of ttie lack of advance notk:e to 
Customer. 

If Customer uses gas in excess of the volume autiiorized during any Curtailment Period, an 
Unauthorized Gas Usage Charge as set forth in Sheet No. 30. Miscellaneous Charges, shall be 
assessed to Customer. 

In the event Customer fails to comply with Company's Curtailment, Company reserves the right 
to discontinue Gas Sen/ice to Customer. 

GENERAL TERMS AND CONDITIONS 

Gas Service rendered under this Rate Schedule shall be subject to tiie Company's General 
Temns and Conditions and Commission's Regulations. 

Filed pursuant to the Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued Issued by Jenrold L. Ulrey, Vice-President Effective 

- i Deleted: First 

- { Deletsd: Original 
1 
1 

-^ Deleted: 3 £ L ^ ) 



Filed pursuant to tiie Finding and Order dated 
Utilities Commission of Ohio. 

Deleted: VECTREN ENERGY 
DELIVERY OF OHIO. INC.. Original 
Sheet No. 2211 
Tariff for Gas Senrice. Page 4 of 41 
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SSO SUPPLER SERVICE 1 

Deteted: APPLieABtt.rTVH 
This Swvice is applicable to any SSO 
S i ^ i e r delivering fimi gas supplies 
to Company's Operational Systems 
for Customers receiving Sales 
Servi» under Rates 310,320,330, 
340 and 341. 1 
H 
f 
CHARACTER OF SERVtCEf 
This Rate Schedute applies to the 
provision of SSO Suprriy. SSO 
Suppfier shall deliver fa Conpany gas 
aipplies needed to satis^ the usage 
requiranents of SSO Supplier's Load 
Tranche(6), all in accordance with tfie 
rules set forth in this Rate Scdwdule, 
the SSO Suji^liff Service Tenns and 
CondtHons omtained in Sheet No. 55, 
and me SSO Supplier Agrewnent 
described in tNs Rate Schedule, f 
f 
WONTHLYSTATEMEtin 
SSO Supplier's monthly statement 
shall reflect the followino fees, 
^targes and crec^, as appHcetote:! 

PlnmcM Evaluation Charge:1| 
$50.00 tor the mHiat and eech 
subsequent SSO Supi^lerfhanciat 
evahiation performed by Company. % 
H 
Nomkiaflon E m r Charge:! 
S0.50 per Dth applied to the 
dtfference between SSO Supplier's 
daily pipeline nomirttfion vc îmie and 
the pipeline dally cor^inned volume 
deSvered to Company, loreach day 
of difference. 1 
H 
DOQ Non^omplbuice Chaigeil 
$15.00 per Dth on days in whi(^ no 
Operational Flow Order (OFO) is in 
eflect (provided no elwnate 
an^ngements are made with 
Company) against the dai^ diffidence 
between the Tranche's DDQ and 
aggregate deltveries.^ 
H 
CIty-GatB AllocatlDn Noit-
Compaance (^larse:! 
$5.00 per CXh for Effty daily dty-gate 
nomination less than the ntinmtum or 
greater than the nusodmum city-gate 
£riiocation requiremenLI 
H 
OPO NoihCompnance Chaigerl 
. In the event of a Company issued 
Operational Flow Order (OFO), a 
S35.00 per Dth charge shall be 
assessed on any votumes over or 
under ttie restricUons specified by 
Cwnpeny in the OFO noti».t 
H EL 

in Case No. of The Public 

Issued Issued by Jen'old L Ulrey, Vice-President Effective 
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RATE 396 
SCO SUPPUER SERVICE 

APPUCABILrTY 
This Service is applicable to anv SCO Supplier delivering firm oas supplies to Con^pany's 
Operational Svstems for Customers receivlno StandanJ Choice Offer Service under Rates 310. 
320. and 341. 

CHARACTER OF SERVICE 
This Rate Schedule aoplies to the provision of SCO Supply. SCO Supplier shall deliver to 
Company gas supplies needed to satisfy the usage requirements of SCO Supplier's 
Customers, all in accordance with the ailes set forth in tiiis Rate Schedule, the SCO Supplier 
Service Temis and Conditions contained in Sheet No. 56. and the SCQ Supplier Agreement 
described in this Rate Schedule. 

MONTHLY STATEMENT 
SCO Supplier's monthly statement shall reflect ti^e following fees, charges and cnsdits. as 
applicable: 

Financial Evaluation Charoe: 
$50.QD for tiie initial and each subseouent SCO Supplier financial evaluation perfonned bv 
Companv. 

Nomination Error Charoe: 
$0.50 per Dth applied to the difference between SCQ Supplier's dailv pipeline nomination 
volume and the pipeline dailv confimied volume delivered to Companv. for each dav of 
difference. 

DE)Q Non-Compliance Charoe: 
$15.00 per Dth on days in which no Operational Flow Order fOFOl is in effect (provided no 
altemate an-angements are made with Companv) against the daily difference between the 
Tranche's DDQ and aggregate deliveries. 

Cftv-Gafe Altocation Non-Compliance Charoe: 
$5.00 per Dth for anv dailv citv-aate nomination less than the minimum or greater than the 
maximum citv-gate allocation requiremenL 

OFO Non-Compliance Charoe: 
In tile event of a Company issued Operational Ftow Order fOFOI. a $35.00 per Dth charge shall 
be assessed on any volumes over or under the restrictions specified bv Companv in tiie OFO 
notice. 

StoiaoB Non-Compliance Charoe: 
A charge per Dth shall be assessed for anv volumes less than or greater than the Company-
established minimum or maximum daily storage iniection and wittidrawal reouirements. or anv 
volumes less than the minimum storage inventory auantitv requiremenL The charge shall be 
£15.00 per Dth for tiie first two occurrences, and $3500 per Dth for the next two occurrences 
during the term of the contract. In the event that TCO allows daily over-iniection or over-
withdrawal rights. Companv shall not impose tiie Storage Non-Compliance Charge on any 
volumes injected or withdrawn greater tiian tiie maximum daily iniection and wittidrawal limits 
set bv Companv. 

Filed pursuant to ttie Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued Issued by Jenrold L Ulrev. Vice-President Effective 
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Meter Operator Charoas! 
SCQ Supplier shall reimburse Company for 

RATE 396 
SCO SUPPLIER SERVICE 

Monthhr Reconciliation Amount: 
Charge or credit as detemiined bv the Monttilv Volume Reconciliation as set out in 
Sheet No. 56. The price utilized will be ttie Columbia Appaiachia Index for the 
month being reconciled. 

Propane Supplies Charge: 
The cost of propane or alternate supplies provided bv Company for SCQ Supplier's Tranche as 
set out in the Allocation of Propane Supplies section of Sheet No. 56. 

penalties Comoanv incurs as meter operator-
Penalties will be assessed to each Supplier that contilbuted to the penalty proporttonal to its 
conhibution to the violation 

Svstem Balancing Amount: 
Gas cost charges or credits associated with Laroe Transportation Customers'/Pool Operators' 
daily and monthly imbalance cash-outs. 

POLR Amount: 
Anv credits pavable to SCO Supplier for providing Provider of Last Resort services. 

Customer Billing Amount: 
SCQ Price amounts billed to SCO Customers bv Company on behalf of SCO Supplier. 

Delhrerv Point Balancing Amount 
Charoes or credits associated with pipelaie dellvenf point cashoute. OBA settiements. or otiier 
related costs allocated to Supplier. 

Related Charoes: 
SCO Supplier shall reimburse Companv for all charges Companv incurs in connection with 
interstate pipeline transportation of SCO Supplier-Delivered Gas indudino anv gas costs, 
penalty chanses. t)enaltv charaes or cash-outs. 

Riders: 
The following Riders shall be applied monttilv. as applicable: 
• Sheet No. 37 - Gross Receipts Excise Tax Rider 

MiscellaneQus Charges: 
The Miscellaneous Charges set forth in Sheet No. 30. Miscellaneous Charges, shall be 
charaed to SCQ Supplier if applicable. 

Fited pursuant to tiie Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued Issued bv Jerrold L. Ulrev. Vice-President Effective 
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RATE 396 
SCO SUPPUER SERVICE 

REQUIREMENTS FOR SCO SUPPLIER PARTICIPATION 
In order to qualify for participation under the SCO Program. SCO Supplier must: 1^ sign a SCO 
Supplier Agreement and SCQ Supplier Registration Form and Credit Application with 
Company: 2) pass an initial financial evaluation performed bv Company, and any such 
subsequent evaluationfs) deemed appropriate bv Companv. to ensure tiiat SCO Supplier 
possesses sufficient resources to perform its resoonsifailities and to ensure financial 
perfonnance hereunder: 3) maintain comparable fimi capacity as set out in the SCO Service 
Temis and Conditions: 4> adhere to the terms and condittons of this Rate Schedule; and 5̂  
have a computer and telephone line necessary to access Companv's EBB-
SCO Suppliers desiring to participate in the Program will be evaluated bv Company to establish 
credit levels acceptable to Comoanv. Company will apnlv. on a non-discriminatorv basis, 
reasonable financial standards to assess and examine a SCO Supplier's creditwortiiiness. 
These standards will take into consideration the scope of the operations of the SCO Supplier 
and the level of risk to Comoanv. 

Financial evaluations will be based on standard credit factors such as financial and credit 
ratings, trade references, bank information, unused line of credit, and related financial 
infonnation that has been independentiy audited. If available. Companv shall detarmine 
credihworthiness based on the above criteria, and will not deny SCO Supplier's participation in 
tiie Program without reasonable cause. In order to pass Company's financial evaluation, a 
SCO Supplier mav be reouired to provide additional security, the fonn and format of which shall 
be specified bv Comoanv. 

Companv reserves the right to conduct re-evaluations of SCO Suoplier̂ s financial standing from 
time to time. Such re-evaluatton mav be initiated either bv a request from SCO Supplier or bv 
Company, if Company reasonab^ believes that ttie creditworthiness or operating environment 
of SCO Supplier mav have changed. Based on such re-evaluatton. SCO Supplier's tevel of 
participation mav be increased or decreased, additional security mav be required or SCO 
Supplier may be removed fi-om further participation in tiie Program. 

CCTITRACT 
SCO Supper must enter into a written SCO Supplier Agreement witti Company which shall set 
forth specific covenants and obligations undertaken bv Comoanv and SCO Supplier under tiiis 
Rate Schedule. The Agreement shall have a temri consistent witti the SCO Phase tenn as 
approved bv the Commission. 

Filed pursuant to ttie Finding and Order dated 
Utilities Commission of Ohio. 

in Case No. of The Public 

Issued Issued by Jerrold L. Ulrev. Vice-President Effective 
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RATE 396 
SCO SUPPLIER SERVICE 

SCO SUPPLIER SERVICE TERMS AND CONDITIONS 
SCO Supplier shall be subiect to ttie SCO Supplier Service Terms and Conditions as set forth ir 
Sheet No. 56. 

GENERAL TERMS AND CONDITiOHS 
This Rate Schedule shall be subject to Company's General Temns and Conditions and 
Commission's Regulations. 

Filed pursuant to tiie Finding and Onjer dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrev. Vioe-President Effiective 
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STANDARD SALES OFFER RVER 

Deleted: APPLjCAgyxXl 
The Standard Sales Offer fSSO") 
Rider is appRcabls to all Sales 
Service CustomefS.^ 

DESCRIPTIQMl 
II 
Ttie ̂ nda rd Sales Offer ctiarge 
^tall be the product of tiie billing Ccf 
and the SSO Rider Rate.f 
H 
The SSO Rider Rate each montti wHi 
be the NYMEX settlement price fbr 
such month oonverted to a price pw 
Ccf ushg Company's average BTU 
value, plus the Retail Price 
Adjustment determined bi the SSO 
auctkm; except for the three WHK^ 
months of December 2008 through 
Fet)ruary 2009 wfien the SSO Rider 
Rate will be ttie weighted average of 
40% NYMEX and 60% collared 
NYMEX.1I 
H 
SSQ RIDER RATE! 
The SSO Rider Rate tor 
200 .te$_ ./Ccf.fl 

Filed pursuant to ttie Finding and Order dated 
Utilities Commission of Ohio. 

in Case No. of The Public 

Issued Issued by Jeoold L. Ulrey, Vice-President Effective 
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EXIT TRANSITION COST RIDER 
APPLICABILITY 

The Exit Transition Cost ("ETC") Rider is applicable to all Customers served under the following 
Rate Schedules: 

Rate 310 - Residential Standard Choice Offer ̂ Service „ „ ^ -(Deiefced: saia 
Rate 315 - Residential Transportation Service 

• Rate 320 - General Standanj Choice Offer-Service ^ -[ Deleted; Sales 
• Rate 325 - General Transportation Service 
• JRate 341 - DuaLFuel Standard Choice Offeî Sejvioe ^^ 

DESCRIPTION "^^ 
The ETC Rider charge shall be tiie product of the billing Ccf and ttie ETC Rider Rate. 

Deleted: <#>Rate 330 - Large 
General Sales Seivicel 
<#>Rate 340 - Interruî le Sales 
ServiceH 

^ Deleted! Sates 
The ETC Rider will recover applicable incremental Exit Transition implennentation costs, 
including: 

1) Business system {e.g. infomiation technology) development costs, 
2) Infonnational and educational costs, 
3) Call center costs, 
4) Billing costs and 
5) Otiier Incremental costs incuned by Company to achieve implementation of tiie various Exit 
Program feahjres. 

This ETC Rider will also recover/passback the following: 
1) GCR variances remaining as of the implementation data of SSO Service, 
2} All stranded gas supply costs related to Customer migration to Choice Service, 
3) Any incremental provider of last resort costs not recovered from a defaulting SSO Supplier. 
SCO SiJPBlier or Choice Supplier, 
4) Any imbalance costs not recovered from Transportation Customers or Pool Operators, 
5) Gas costs incuned by Company when diverting Customers' ttansportation gas quantities 
during a Curtailment (see Sheet No. 70, paragraph 11 .Bl .(9)), 
6) OUier costs or credits applicable to all SCQr and Choice Custpmers^a^ approv^ ^yjhe^ ^ —[ i>eieted; Sales 
Commission. 

Projected ETC Rider costs shall be divided by projected total volumes for Hie applicable Rate 
Schedules to detemiine the ETC Rider Rate. The ETC Rider shall be updated quarterty and 
shall reflect tiie reconciliation of projects costs and actual costs, with any under or over 
recovery being recovered or returned via the ETC Rider. 

EXIT TRANSITION COST RIDER RATE 
The Exit Transition Cost Rider Rate is $ per Ccf. 

Filed pursuant to the Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued Issued by Jeneld L. Ulrey, Vice-President Effective 
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STANDARD CHOICE OFFER RIDER 

APPLICABILITY 
The Standard Choice Offer rSCO") Rider is applicable to Rate 310. 320 and 341 Customers. 

DESCRIPTION 

The Standard Choice Offer charge shall be the product of the billing Ccf and the SCO Rider 
Rate. 

The SCO Rider Rate each month will be the NYMEX settlement price for such montti converted 
to a price per Ccf using Companv average BTU value, plus tiie Retail Price Adiustment 
detennined in the SCO auction-

SCO RIDER RATE 
The SCO Rider Rate for 200 is $ /Ccf. 

Filed pursuant to the Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued: Issued bv Jen-old L. Ulrev. Vice-President Effective: 
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TRANSPORTATION TERMS AND CONDITIONS 
(LARGE GENERAL) 

APPLICABILITY 
Unless othenvise provided for in a written contract between Company and Customer, these 
Terms and Conditions apply to any Customer receiving Gas Service under Rate 345. Large 
General Transportation Sen/ice. 

SECTION 1 - SERVICE AND CAPACITY: 
1.1 Company and Customer shall agree to the service and capacity levels by completing a 

conti-act ("Sen/ice Agreement"). Service will be provided in accordance witti these 
Transportation Terms and Conditions. 

1.2 Company shall, at all times, deliver volumes of natural gas delivered to Company's gas 
system on Customer's behalf, less ttie Unaccounted For Gas Percentage in Sheet No. 54, 
up to ttie maximum daily volume defined under Section 1.3 of these Transportation Temis 
and Conditions and ttie Sen/ice Agreement 

1.3 The maximum daily volume of gas that may be delivered on Customer's behalf and 
transported on Company's gas system shall be Customer's Maximum Daily Delivery 
Obligation ("MDDO"). The MDDO agreed to and specified in tiie Service Agreement will be 
set such that an adequate volume of gas may be delivered to and transported on Company's 
gas system to meet Customer's peak day gas requirements. Company will serve demand 
above Customer's MDDO only on a best efforts basis. 

1.4 Upon notice. Customer may choose to increase its MDDO under this Rate Schedule by 
requesting an increase in writing. Company will accommodate ttie request when Company 
has sufficient capacity to serve Customer's increased MDDO. The increase shall take effect 
in the next billing month. 

1.5 If necessary to ensure that an adequate volume of gas may be delivered to meet Customer's 
peak day gas requirements, Company may increase Customer's MDDO to match any actual 
gas usage that exceeds Customer's then-existing MDDO on any day. Company shall not be 
required to deriver any volumes in excess of the current or agreed to increased MDDO. 

1.6 If Customer demonstiates a significant and substantial reduction in peak day gas usage due 
to reasons ottier than seasonal or weather-related gas requirements. Company will, at 
Customer's request, reduce Customer's MDDO to a reasonable fevel agreed to by botti 
parties. Customer's MDDO reduction shall take effect in ttie first billing month after the 
billing month in v^ich ttie parties agree to the MDDO reduction. 

1.7 This Transportation Service relates only to gas received by Company at the applicable 
Interstate city gate(s), to be used for delivery to Customer Meter Number(s) specified in 
Customer's Service ̂ reement with Company. Unless othenvise agreed to in a separate 
conttact. Company shall not be obligated to provide Customer any other servioe. 

1.8 tf Customer's gas requirement exceeds ttie capacity of Company's gas system. Company 
will only deliver gas at the incremental cost of providing said service. 

Filed pursuant to ttie Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective 
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TRANSPORTATION TERMS AND CONDITIONS 
(LARGE GENERAL) 

Sectjon 2 - INTERSTATE PIPELINE CAPACITY RELEASE SERVICE: 
2.1 If Customer is an SCO or Sales Service Customer prior to receiving Transportatkin Service, 

Customer agrees to accept Company's assignment of Company's firni interstate gas pipeline 
capacity as specified and if offered by Company to Customer. Customer or its supplier shall 
enter into a separate Capacity Release and Assignment Agreement with Company for any 
fimri capacity ttiat will be provided. Company and Customer shall agree upon the pipeline's 
identity and amount of capacity ttiat Company will assign. This amount shall t>e sufficient to 
supply Customer's MDDO and may be adjusted in accordance with the provisions of Section 
1 of these Transportation Temns And Conditions. 

2.2 Customer shall pay the maximum applicable interstate pipeline tariff rate for ttie capacity 
assigned hereunder. Customer shall retain tiUe to ttiis capacity and use it throughout tiie 
term of Customer's Service Agreement to transport natural gas to Company's gas system. 
Company will have ttie "right-of-first refusal" to bid on such capacity upon its re-release. All 
capacity rights assigned hereunder shall revert to Company upon ttie expiration of the 
Servk:e Agreement and neither Customer nor its supplier shall be obligated ti? take the 
assignment of Company's firni capacity ttiereafter. If Customer acquires non-Company 
interstate transportation capacity prior to the expiration of ttie Servk̂ e Agreement, Customer 
remains completely responsible for the disposition of and payment for the capadty assigned 
to it by Company. 

Section 3 - RESERVED FOR FUTURE USE 

Section 4 - SCHEDUUN6 AND NOMINATING DELIVERIES: 
4.1 Customer shall be subject to the Nomination and Balancing Provisions (Large General and Pool 

Operator) conteined in Sheet No. 51. 

Section 5 - SYSTEM UNACCOUNIED FOR GAS PERCENTAGE: 
5.1 Customer shall provide Company witti an amount of gas necessary to compensate Company 

for gas lost and used in operations to provide Transportetion Service as set forth in Sheet 
No. 54, Unaccounted for Gas Percentage. This amount may be adjusted periodically upon 
PUCO approval to reflect changes in ttie amount of gas lost and used in operattons. 
Company wilt provide Customer with notice of any adjustment required under ttiis Sectton. 

SectiOR 6 - MEASUREMENT AND QUALITY: 
6.1 Company shall be responsibte for all measurement at ttie point of delivery to Customer's 

facilities. Measurement and metering accuracy shall be based on ttie stendards set fortti in 
Company's General Tenns and Conditions. 

6.2 Company shall be responsible for installing, maintaining, and operating any telennetering 
devices or related equipment ttiat may be required by Company to monitor consumptbn 
hereunder. Company's metered consumption date shall be used tor all billing to the 
Customer. 

Fited pursuant to ttie Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued Issued by Jenrold L. Ulrey, Vice-President Effective 
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TRANSPORTATION TERMS AND CONDITIONS 
(LARGE GENERAL) 

6.3 Customer warrante tiiat all gas delivered on its behalf to Company's gas system shall meet 
ttie quality, pressure, and heating value specifications of ttie applicable FERC Gas Tariff of 
tiie Interstete gas pipeline{s) delivering Customer-Delivered Gas to Company. 

Section 7 - BALANCING: 
7.1 Customer shall be subject to ttie Nominations and Balancing Provisions (Large General and 

Pool Operator) conteined in Sheet No. 51. 

Section 8 - CimTAILMEKr: 
8.1 Customer shall have no rights to gas from Company's system^urin^aj}ejiod^ofJ>jrteJ[ment_ ^ -(Deleted; supply 

Customer shall be subject to Uie Curtailment Procedures in the Company's General Temns 
and Conditions. 

Section 9 - TITLE AND WARRANTY 
9.1 Customer warrante ttiat It will, at the time and place of delivery, have good right and titie to 

all volumes of gas delivered on its behalf to Company, free and clear of a8 liens, 
encumbrances, and claims whatsoever, and that it will indemnify and hold Company 
harmfess from all suits, actions, debte, accounte, damages, coste, losses, or expenses 
(Induding reasonable attomey fees) arising from or out of the adverse claims of any or all 
persons relating to or arising from said gas. 

Section 10 - FORCE MAJBIRE: 
10.1 Neither Customer nor Company shall be liable to ttie other fbr any act, omission, or 

drcumstence resulting from evente not reasonably within the control of ttie affected party. 
Neittier of the following shall be considered a force majeure conditton: 1) changes in maricet 
conditions that affect ttie acquisition or transportetion of natural gas, or 2) teilure of Custonner 
to deliver or consume scheduled gas volumes. The affected party will use diligence to 
remove the cause of ttie fon% majeure condition and resume delivery or consumption of gas 
previously suspended. Gas wittiheld from Customer during a torce majeure condition will be 
redelivered upon the end of such drcumstences as soon as practical. 

Section 11 - LATE PAYMENT CHARGE: 
11.1 The Late Payment Charge set tortti in Sheet No. 30. Miscellaneous Charges, shall be 

chaiiged to Customer if applicabte. 

Section 12 - RETURNED CHECK CHARGE: 
12.1 The f^bjmed Check Charge set forth in Sheet No. 30, Miscellaneous Charges, shall be 

charged to Customer if applicable. 

Section 13 - INTERRUPTION OF SERVICE DUE TO NC»I-RECBPT OF GAS SUPPLY: 
13.1 Company may internjpt Customer's Gas Service to ttie extent that Company does not 

receive gas from ttie Interstete pipeline on Customer's behalf. If Company must interrupt 
Customer's Gas Service, Customer shall interrupt gas usage as directed. Company will 
endeavor to provide tour (4) tiours advance notice of such interruption, except when system 
conditions will not aftord such notice. Company shall not be liable in damages or ottierwise 
to Customer for any loss of production or other daim because of the lack of advance notice 
to Customer. If Customer tells to comply witti Company's direction to interrupt, Company 
resen/es the right to discontinue Gas Service to Customer. 

Filed pursuant to the Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued Issued by Jenx>to L. Ulrey. Vice-President Effective 
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13.2 

TRANSPORTATION TERMS AND CONDITIONS 
(LARGE GENERAL) 

Qas consumed by Customer during a period of Curtailment will be billed in accordance with 
tiie temis of Unauthorized Gas Usage on Sheet No. 30, Miscellaneous Charges. 

Section 14 ̂ INDEMNITY: 
14.1 Subject to tiie provisions of Company's General Terms and Conditions, Customer agrees to 

indemnify, exonerate, and hold harmless Company tor all loss, damage, or expense growing 
Out of or in any way conneded witti the claims of any person, except daims for injuries 
and/or deatti of employees of Company arising out of and in the course of their employment 
with Company, tor Injuries to person or property occasioned by such gas after it is delivered 
to Customer. Customer agrees to defend, at ite own expense, any suit based upon such 
claims. 

14.2 $ubjed to the provisbns of Company's General Terms and Conditions, Company will 
mdemnHy, exonerate, and hold hamnless Customer for all loss, damage, or expense growing 
out of or in any way conneded with the daims of any person, except claims for injuries 
and/or death of employees of Customer arising out of and in ttie course of their employment 
with Customer, tor injuries to person or property occasioned by such gas up to ttie point of 
delivery to Customer caused by Company's negligence. Company will defend, at ite own 
expense, any suit based upon such daims, except that Company will not be liable or 
fesponsible for, and will not hoM Customer harmless tor any loss, damage, or expense 
growing out of or in any manner connected witti ttie acte of any employee of Customer who 
nnay go upon or do anything to or with the property of Company. 

Section 1 5 - REGULATION: 
15.1 All sen/ice rendered hereunder shall at all times be subjed to all rules, regutetions, and 

orders of botti tiie FERC and tiie Commission induding: 1) ttie terms and conditions of any 
applicable interstete pipeline teriff regulated and approved by ttie FERC, 2) the gukielines 
issued by the Commission In Case No. 85-800-GA-COI, 3} Company's General Temns and 
Conditions as modified from time to time and approved by the Commisston , and 4) other 
Commission orders afteding Company's Gas Servk:es in general or Transportetion Service 
in particular. 

Section 16 -JtESBWED FOR FUTURE USE^ 

/ Deleted: TRANSFER TO SYSTEH 
I SUPPLY 

Deletad: . 16.1 If Custamer elects 
to bansfer to Sales Service upon 
tefiTtlnatlon of the Service Agreement, 
Customer must provide Company 
with writtwi notice at least six (6} 
mortihs prior to the eftective 
tenninalion date. Customer agrees to 
remaii a Sales Service customer until 
the end of the wMer season. If 
Customer fails to nmain on Sales 
Senrice for the required winter season 
period, Customer shall compensate 
Company for any and tA\ gas costs 
(Inducnng pipeline exit fees) incuned 
by Company to serve Customer.f 
H 
. 16.2. Compfmy wffi use tts twst 
efforts to acrammodate Customer's 
traisfer to Sales Sen/ice m 
accordfHice wfth the provistons of 
Section 16.1, but will not guarantee 
its abifty to rervler nich service. Any 
new Sales S«vice shall be sut)|ect to 
the receipt of all necessary regultttory 
auttiorization. 

Filed pursuant to Uie Finding and Order dated 
Utilities Commission of Ohio. 

in Case No. of The Public 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective 
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TRANSPORTATION TERIVIS AND CONDITIONS 
(LARGE GENERAL! 
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- | Deleted: Original 

Section 17 - OPERATIONAL FLOW ORDERS: 
17.1 Customer shall be subjed to the Nomination and Balandng Provisions (L^rge General and 

Pool Operator) conteined in Sheet No. 51. 

Section 18 - OTHER SYSTBI COSTS: 

<#>lf requested by 
Company, the transfen^ Customer 
will assign to Company any int^^tate 
pipeline capacity which Customer 
owns or uses, in orderfbr Company 
to provide Sales Service to Customer. 
This assignment will, at a minimum, 
remain in effect as long as Customer 
remains on Sales Service.^ 

18.1 Customer agrees tiiat if any of ite adions, over which It exerdses sole control as a 
Transportetion Customer, cause Company to incur coste that Company would not have 
incurred had Customer complied vinth ite obligations defined in this Agreement. Customer 
shall: 1) compensate Company fbr all such higher costs which Company is required to pay, 
and 2) teke all necessary measures to allow (Sjmpany to avoid incuning similar coste in the 
futiJie. Furtiier. if Customer Is currently a ̂ CQ Customer and Companv incurs any pipeline ^ -[ Deleted! Sales Service 
exit fees or similar charges as a result of Customer's election of Transportetion Service 
hereunder, Customer shall compensate Company fbr these coste. 

Section 19-NOTICES: 
19.1 Customer shall immediately notify Company of any known or anticipated variation in the 

amount of gas to be delivered hereunder, as well as any known or antidpated supplter 
shorttells or constrainte. All notk:es and correspondences to Company shall be addressed 
as specified In the Service Agreement 

Filed pursuant to the Finding and Order dated 
Utilities Commission of Ohio. 

in Case No. OfThe Public 

Issued Issued by Jen-old t . Ulrey, Vice-President Eftective 
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POOLING SERVICE TERMS AND CONDITIONS 
(RESIDENTIAL AND GENERAL) 

APPLICABILITY 
The following Terms and Conditions apply to Choice Suppliers under Rate 385, Pooling Sen/ice 
(Residential and General). 

DEFINITIONS 
Choice Supplier - A marketer, supplier, broker, aggregator or govemmentel aggregator that 
meete the Requiremente tor Choice Supplier Partidpation set out in Rate 385. 

Choice Supplier Pooling Agreement or Agreement - An agreement between Company and 
Choice Supplier that defines the mutual responsibilities and obligations of tiiose parties relative 
to services provided under Rate 3B5-Pooling Service (Residential and General). 

Columbia Appaiachia Index - First of the Month "Columbia Gas Transmission Corp, 
Appaiachia" as reported by Inside FERC's Gas Market Report in the tebte "Prices of Spot Gas 
Deliveries to Pipelines". 

Comparable Flmi Capacity Requirement - The requirement tiiat Choice Supplier secure firm 
interstete pipeline capacity witii a primary delivery point of Company's city gates and firm 
suppltes to meet 100% of Choice Supplier's Pool's Peak Design Day Demand fbr tiie applicable 
month, less a percentege during the winter monttis reflecting ttie Pool's entitteirient to 
Compan/s propane supplies. 

Cycle Month - The period of time between ttie scheduled meter reading dates tor Customer. 
These reading dates are approximately 30 days apart, but will not likely occur on the first day of 
a catendar montii. For purposes of these Tenns and Conditions, a Customer's Cycle Montti 
shall be deemed coinddent with ttie calendar montti in which the Cyde Montti condudes. 

DDQ or Directed DelKraiy Quantify - The daily quantity of gas in Dtti ttiat Choice Supplier 
must deliver to Company's dty gates, as specified by Company, to meet ttie Expeded Demand 
of Choice Supplier's Pool_operating consb înte. system knowledge/experience, and Company's 
Unaccounted for Gas Percentege. 

Enrollment Processing Pertod - The number of days required to process a Customer's 
enrollment in the Pooling Program. This process commences with the submission to Company 
by Choice Supplier of appropriate intomiation tor an eligible Customer and ends witti ttie 
termination of Customer's resdssion period. The process will teke up to 12 business days, and 
indudes 7 business days fit>m ttie date Company sends Customer a tetter indicating Customer 
may resdnd ite Program enrollment or change in Choice Suppliers. 

Expected Demand - A Pool's forecasted usage tor a particular gas day, as detemnined by 
Company. 

Load Tranche or Tranche- a^harej>f^tandanJCh^ice Offer̂ Servjce volumes to be supgjied _ ^ H Deleted: proportionate 
bySGO_Suppler^ i ' ^ S T E ^ ^ / s ^ S S ; 

Deteted: S 

Filed pursuant to the Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued Issued by Jen-old L. Ulrey, Vice-President Effective 



VECTREN ENERGY DELIVERY OF OHIO, INC. 
Tariff fbr Gas Servtee 
P.U.C.O. No. 2 

Second Revised Sheet No. 52 
Cancels First Revised^heet No^52 
Page 2 of 16 

POOLING SERVICE TERMS AND CONDITIONS 
fRESIDENTIAL AND GENERAL) 

< : First 

- [ Deleted: Original 

Mercantile Custonner - As defined in division (L) of Section 4929.01 of the ORC. In summary, 
it means a Customer that: 1) consumes, oUier than for Residential use, more than 5,000 Ccf of 
natijral gas per year at a single location or as part of an undertaking having more than 3 
locations witiiin or outeide the stete, and 2) has not filed a dedaration with the Commission. 

Mercantile Pool 
Customer. 

A Pool ttiat conteins any Customers meeting the definition of a Mercantile 

Non-Mercantile Pool - A Pool that is comprised entirely of Non-Mercantile Customers. 

ORC - The Ohio Revised Code. 

"Peak Design Day Demand" means the ttien-effedive torecasted peak design day usages of 
a Customer Pool as calculated and communicated by Company. 

Pool - A group of Customers receiving Gas Servk:e pursuant to ttie Rate 315, Residential 
Transportetion Servioe, or Rate 325, General Transportetion Servioe, who have been joined 
together witti ottier Customers subscribing to the same Transportetion Servtee by a single 
Choice Supplier fbr gas supply management purposes. 

Pool Customer - A redpient of Transportetion Servtoe provkied by Company under Rates 315 
or 325 who receives gas supply fi'om a Choice Supplier as a member of a Pool. 

Pool's Usage - The Pool Customers' billed Ccf usage tor the applicabte period, converted to 
Dtii by multiplying by Company's average BTU and dividing by ten_(10). 

Pooling Program or Program - The sen/ices provided under Rate 385, Pooling Service 
(Reskiential and General Transportetion), Rate 315, Residential Transportetion Service, and 
Rate 325, General Gas Transportetion Service. 

Pre-detemiined Allocation ("PDA") - a contractual an-angement with TCO which allocates ttie 
daily VEDO system imbalance volumes to all hoklers of Company's released TCO storage 
capadty based on predetennined allocation percenteges. 

SS|3,Siipplier^- A sjjp^iei^tiiat meets theR^uJreririerite tor SSO Supplier F^rticipatiqn set^ut 
in Rate 39^ 

Supply Contract or Contract - A conttad between Pool Customer and ite Choice Supplier that 
defines ttie mutijal responsibilities and obligations of those parties relative to Customer's 
purchase and Choice Supplier's sale of gas supplies for delivery to Customer pursuant to Rate 
385 and tiie applicable Transportetion Sendee Rate Schedute. 

TCO - Columbia Gas Transmission Corporation. 

Unaccounted for Gas Percentage - The portion of Choice Supplier's dty gate deliveries 
retelned by Suppliers to compensate for gas lost, used, and unaccounted tor in operations. The 
currentiy effedive Unaccounted for Gas Percentege is conteined in Sheet 54 and may t>e 
adjusted periodk:ally, after approval by ttie Commission, to refiect changes in the amount of 
gas lost, used, and unaccounted tor in operations 

- j Deleted: S 
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POOLING SERVICE TERMS AND CONDITIONS 
(RESIDENTIAL AND GENERAL) 

CUSTOMER ENROLLMENT 
Enrollment of Non-Mercantile Customere: 
Choice Suppliers may teke enrollmente from Non-Mercantite customers by mall, tecsimite, 
dired solicitetion, telephone, and Intemet When soliciting and/or enrolling Non-Mercantde 
Customers, Choice Supplier must adhere to the requiremente set out in Rules 4901:1-29-05 
and 4901:1-29-06 of ttie OAC. 

Customer Sign-Up Procedures: 
A Custonner desiring to partidpate in the Program may execute a written Supply Conttad witti a 
Choice Supplier that stetes that Customer has agreed to partidpate in the Program and which 
sete torth the temns and conditions of Customer's gas supply purchase. Choice Supplier may 
design the tonnat of ttie Supply Contract, but at a minimum, it must indude ttie applicable 
information spedfied by paragraphs 1, 2, 6, 7 and 8 of the Choice Supplier Code of Conduct 
In the alternative, a Customer desiring to partidpate in ttie Program may sut>scrit)e via 
telephone or Intemet. Under these mettiods, Choice Supplier must retein proof of Customer 
consent. The Supply Conttad, or alternate proof of Customer consent in the case of telephone 
or Intemet enrollment, will be used to resolve disputes if the validity of an account sign up 
comes into questton. If requested by Company, ttie Commisston (in the case of Non-Mercantile 
Customers only) or OCC (in ttie case of Residential Customers only). Choice Supplier must 
provide a copy of a specific Supply Conttad, or altemate proof of Customer consent in tiie case 
of telephonic or intemet enrollment, within ttiree (3) business days of any such request 

Regardless of ttie Customer enrollment mettiod used, witiiin 3 business days after comptetion 
of enrollment (untess a later date is agreed to or Customer rescinds). Choice Supplier will 
provide Company witii an eledronic file in a format specified by Company, conteining a listing 
of all Customers tiiat Choice Supplier has signed up or desires to drop since ite last 
submission. Among other things, this list shall include each Pool Customer's name, service 
address and Company account number. Company will evaluate tiie informatbn provided tor 
accuracy and Customer eligibility, and provide Choice Supplier with a confirmation report within 
three (3) business days. In the event more ttian one Chok» Supplier indudes the same Pool 
Customer on his enrollment files to begin the same perk}d. Customer will be assigned to Choice 
Supplier whose accepteble enrollment was first processed by Company. 

Once complete and accurate informatton supporting a Customer joining or teaving Choice 
Supplier's Pool is received and confimied by Company, the change will be effective witti 
Customer's next on-cyde meter reading after Customer's Enrollment Processing Period. If 
Customer resdnds ite enrollment prior to commendng service witti a Choice Supplier, 
Company shall notify Choice Supplter within two business days of the Customer's resdsston. 
Customer will remain witti ite Choice Supplier until: 1) Customer's name, service address, and 
account number appear on anottier Dioice Supplier's eledronic enrollnnent file listing; 2) 
Customer or Choice Supplier notifies Company tiiat the Customer shoukl transfer to 
Company's Sates Service; 3) Customer moves out of his cunent address or 4) Customer joins 
ttie PIPP program. If Customer's cunent Chotee Supplier initiates terminatton of ite relationship 
with Customer, Company shall issue a written notification to Customer Intorming Customer of 
such change. Custonners who on ttieir own initiative dedde to terminate their retetionship witti a 
Choice Supplter will be permitted to do so without Company making any determination 
regarding whether Customer is contractually permitted to make such move. However. 
Customer shall not tie permitted to transfer to SCO Service: it must seled another Choice 
Supplier. Companv shall not be liable to Choice Supplier or Customer for altowing Customer to 
jransfer to jinother Choice Supplier. „ „ _. „ ^ -i Deiebed: revert to Sales Service 

Filed pursuant to the Finding and Order dated in Case No. of The Public 
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POOLING SERVICE TERMS AND CONDITIONS 
(RESIDENTIAL AND GENERAL) 

If Company rejecte a Customer from enrollment, the Choice Supplter shall notify Customer 
within three business days firom Company's notificatton of rejection that Customer will not be 
enrolled or enrollment will be delayed, atong with the reasonCs) therefore. 

Company shall, prior to commendng service, maN Customer a confirmation notk:e steting: 

1. Company has received a request to enroll Custonner wltti ttie named Choice Supplier, and, 
in the case of an enrollment request from a Customer who is currentiy with another Chok:e 
Supplier, a statement that Company's records refled that Customer is cunently enrolled 
with anotiier Choice Supplier abng with an admonition that Customer shoukl review the 
temns and conditions of the incumbent Choice Supplier's ConttBd tor Customer's 
obligations under said Conttad; 

2. The date such service is expected to begin; 
3. Customer has seven business days firom the postmaric date on the notice to conted 

Company telephonically, in writing or via the internet to resdnd the enrollment request or 
notHy Company that the change of Choice Supplier was not requested by Customer; and 

4. Company's toll-free telephone number, mailing address and website address. 

Choice Supplier's teilure to adhere to any of Customer enrollment procedures or failure to 
provide vertficatton of enrollment witiiin the time period specified herein shall be heated in the 
same manner as vnlations of the Choice Supplter Code of Condud. 

Eligible Customer L»t: 
Company shall make availabte to Choice Suppliers an etectronic list of Customers eligible for 
partidpation in the Program. Such list shall include infonnation on Customers that meet ttie size 
requiremente tor Residential or General Transportetion Sen/ice, are not under commitinent witii 
a Choice Supplier, are not pa^ due on ttieir utility account and have not requested to have their 
name and applicable infomnation deleted from any eligible Customer list Such list shall be 
updated quarteriy and shall, at a minimum, contein ttie following infomiation regarding each 
eligible Customer: name, service and mailing address. Customized listings may also be 
developed by Company at Choice Supplier's request for Residential and General Stendard 
Choice OffecService Customers meeting specific geographto or other criteria. The fee for such „ -| Deleted: Sales 
eligible customer list is described in Rate 385. 

Content of Renewal Notices: 
The written notice to Customer, required by paragraph 8 of ttie Choice Supplter Code of 
Condud. infonning him ttiat his Supply Contied is up for renewal, shall satis^ ttie tollowing 
requiremente in the case of Non-Mercantite Customers. (Comptete infomnation regarding the 
content of renewal notices for Non-Mercantite Customers is conteined in Rule 4901:1-29-10 of 
ttie OAC.) 

1. The envelope or postcard conteining ttie renewal or extenskin notk̂ e must be labeled In a 
conspicuous place with the words "Importent Contrad Renewal Information Inskte": 

2. The renewal or extension notice must be a stend alone document that conteins no 
advertising; 

3. For Supply Contracte witti a renewal period of 6 months or tonger. Choice Supplier must 
provide appropriate written notice to Customers. If there is no material change the notice 
shall intomn Customer how to temiinate. renew and/or extend ttie Supply Conttad. If there 

Filed pursuant to tiie Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 
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POOLING SERVICE TERMS AND CONDITIONS 
fRESIDENTIAL AND GENERAL) 

Is material change and eittier a cancellation/temiination fee greater ttian $25 or no option 
for early cancellation/temiination. Customer must provide ite affimnative consent to such 
renewal. If ttiere is a material change with a cancellatton termination fee of $25 or less, two 
notices must be sent and ttie notices should highlight the changes and indicate Uie 
Customer's Contrad will ronew unless Customer affimnatively cancels the Supply Contted. 

4. The notice must cteariy disdose any price changes ttiat will be in effed for ttie new tenn; 
and 

5. The renewal period for Supply Contt^cts witti renewal provisions shall not exceed the initial 
Supply Contrad period. 

Fited pursuant to the Finding and Order dated in Case No. ofThe Publto 
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POOLING SERVICE TERMS AND CONDITIONS 
PRESIDENTIAL AND GENERALS 

POOL CUSTOMER BILUNG OPTIONS 
Choice Supplier may eled one of the following two billing options for ite Pool Customers ttiat do 
not partidpate in PIPP. Such eledion shall be applicable to all of Choice Supplier's Pools and 
Customers. 

Option 1 - Company Consolidated Billing: 
Pool Customer shaH receive one Bill from Company ttiat indicates ttie name of Choice Supplier 
from whom Customer is receiving ite gas supply and which indudes an amount for Choice 
Supplier's gas supply charges in accordance with Uie pridng arrangemente agreed upon 
between Choice Suppfier and Customer, Induding any taxes for which Choice Supplier must 
colted. Choice Supplier shall furnish Company with sufiident Bilt contente as required in Rule 
4901:1-29-12<b) of the OAC. Company's consolidated Bill may provide ttie budget amounte, 
past due balances, and payments applied on a consolidated basis only. A Choice Supplier who 
eleds this billing option will be limited to a reasonable number of pridng anangemente to which 
a Customer may be assigned by Choice Supplier. 

Pool Customer will be responsibte for making payment to Company for ttie entire amount 
shown on ttie Bill, including botti Company's and Choice Supplier's charges. Once a month. 
Company shall remit to Choice Supplier, by wire transfer or otherwise, payment for all gas 
supply billed to Choice Supplier's Customers by Company on Choice Supplier's behalf, 
induding texes attributeble to Choice Supplier's portion of ttie Bill, less a negotiated receivables 
discount and any applicabte offsetting amount. Choice Supplier shall be responsibte for 
dispersing to ttie appropriate texing auttiorities any tex ttiat is atbibutebte to Choice Supplier's 
portton of tiie Bill. 

In ttie event Custonner remite to Company less than tiie toll payment due, ttie payment received 
shall first be attributed to Company's past due charges, then to Company's current charges, 
and the residual amount if any, shall be atttibuted to Choice Supplter's portion of ttie Bilt, 
induding the taxes ttiereon. Customer shall be subjed to the Late Payment Charges set out in 
Sheet 1̂ 0. 30, Miscellaneous Charges, against the entire amount of past due charges on 
Customer's Bill. Company shall be responsibte for colledion responsibilities assodated witti 
any shorttell from Customer. 

Option 2-Dual Billing: 
Pool Customer shall receive two bills as follows: 

1. Company shall bill and colted for ite portton of the Bill ttiat indudes charges for 
Transportetion Servioe and all applicable Riders. Company's Bill shall indude Choice 
Supplter's name and a stetement ttiat Choice Supplier is responsible for billing Choice 
Supplier's charges. In ttie event ttiat CustiDmer remite to Company less ttian the amount 
induded on Company's Bill, Customer shall be subjed to the same late payment charges 
and disconned rules that would be aoDlicable If Customer were reoeivina.ffCO Service. - j Deleted; Sates Servioe 

Choice Supplter shall be responsible tor billing and colteding his part of the bill induding 
any arrearages due fi^m Choice Supplier's own prior billings. To fadlitate Choice 

Filed pursuant to ttie Finding and Order dated 
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POOLING SERVICE TERMS AND CONDITIONS 
(RESIDENTIAL AND GENERAL) 

Supplier's portion of the billing each month, Company will provide Choice Supplier with an 
eledronic notification of ttie monttily meter readings of all Customers within Choice 
Supplier's Pool ttiat have been billed by Company. Such billing date will correspond to ttie 
meter reading date on which Company based its Bill for Transportetion Service. Choice 
Supplier may terminate gas sales to any Pool Customer tor non-payment and remove 
Customer from Ite Pool in acconjance wttti ttie procedures for deteting Customers from a 
Choice Supplier's Pool. 

CUSTOMER INQUIRIES AND DISPUTE RESOLUTION 
Each Choice Supplier shall cooperate witii Company, the Commission (in ttie case of Non-
Mercantile Customers), and ttie OCC (In ttie case of Residential Customere) to answer 
inquiries and resolve disputes. Choice Supplier shall apprise potential Pool Customers of 
the applicabte dispute resolution process set fortii below prior to such Customere executing 
a Supply Contrad witti Choice Supplier. The following procedures shall be applicabte to all 
Inquiries and disputes: 

1. Choice Supplier shall ensure Customers have reasonabte access to their service 
representetives to make inquiries and complainte, discuss charges on Customer bills, 
temninate competitive service and transad ottier pertinent business. 

2. Choice Supplier must provide Hs address and a tocal or toll-free telephonic means for Pool 
Customers to obtain infomiation on ttieir account and Choice Supplier's dispute resolution 
process, and Choice Supplier must afford Customere prompt answer tmnes during normal 
business hours. 

3. At the time Pool Customer executes ite Supply Conti'ad with Choice Supplter or as soon as 
pradical tiiereafter. Choice Supplier shall provide Customer, in writing, all ttie information 
set forth in paragraph (4) below. 

4. Each Pool Customer's Bill shall list ttie Commission's tocal or toil free number and 
Telecommunication Device for the Deaf/Text Telephone Yoke (TDD/TTY) number. Choice 
Supplier's consumer service local or toll free phone number. Company's emergency phone 
numt}er, OCC's k>cal or toll-free number and Commission's and OCC's website addresses 
and business hours. In addition, each Customer's Bill shall Indicate ttiat Customer may 
conted ttie Commission, or the OCC in ttie case of Residential Customere, with resped to 
any inquiries or probtems that they may be experiendng with the Company, and Non-
Mercantite customere may conted ttie PUCO, or the c5cc in the case of Residential 
Customers, with resped to any Inquiries or problems that they may experience with their 
current or potential Choice Supplier. 

5. Choice Supplier must make good teith efforte to resolve disputes and to cooperate witti ttie 
resolution of any joint issues with Company. 

6. Wrthln ttiree (3) business days of the date Choice Supplier has received a complaint from a 
Pool Customer, Choice Supplter shall provide a stebjs report to Customer regarding the 
complaint, or to Customer and ttie Commission Steff when the complaint is referred to 
Choice Supplier by ttie Commission Steff in the case of a Non-Mercantite Customer. 

Filed pureuant to the Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 
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POOUNG SERVICES TERMS AND CONDITIONS 
(RESIDENTIAL AND GENERAL) 

CODES OF CONDUCT 
Choice Supplier Code of Conduct: 
Each Choice Supplier partidpating in the Pooling Program shall: 

1. Communicate to Pool Customere, in clear, understendable terms, Customere' righte and 
responsibilities. This communication shall indude: 1) Choice Supplier's customer service 
address, local or toll-free tetephone number and hours of operation; 2) a stetement 
describing the procedures for handling complainte and disputes; and 3) notice that the 
continuation of ttiis Program is subjed to ttie Commission's approval. 

2. Provide in writing, pridng and payment temns that are dear and underetendable and inform 
Customere whetiier the price tiiat Customer will pay is inclusive or exdusive of applteable 
taxes and approved Company Rklere. 

3. Refrain from engaging in communications, ads or practices that are fraudulent, deceptive, 
misteading, unteir, or unconsdonabte. 

4. Deliver gas to Company on a firm basis on behalf of the Choice Supplier's Pool Customers 
in accordance with ttie requiremente of Rate 385, these Terms and Conditions, and ttie 
Choice Supplter Pooling Agreement. 

5. Establish and maintein a creditworthy finandal position to enabte Choice Supplier to 
indemnify Company tor coste incurred as a result of any failure by Choice Supplier to 
deliver gas or pay invoices in accordance with the requiremente of the Program. 

6. In all Supply Contracte with Pool Customers, provide Customer ttie right to terminate ite 
Contred with Choice Supplier without penalty If the Program is tenninated by the 
Commission prior to ttie end of the Supply Contrad. 

7. For all Pool Customers, provide Company and Pool Customer at least 30 days' written 
notrce prior to ttie end of ttie temn of the Supply Contrad of Choice Supplter's intent to 
discontinue service to Pool Customer. 

8. For Supply Contracte ttiat may renew tor a period of six (6) months or longer, Choice 
Supplier shall provide appropriate notice to Customer at least forty-five (45) days, but not 
more ttian ninety (90) days In advance of its Contrad expiration date. Such notice shall, at 
a minimum, stete any renewal period and how Customer may renew, terminate and/or 
extend ttie Supply Contrad. 

9. Make good teitti efforte to resolve all disputes between Choice Supplier and ite Pool 
Customere and to cooperate witti resolution of any joint issues with Company. 

10. Agree to implement a third-party verification process for Pool Customer sign-ups when 
conduding a door-to-door mart«ting/sales campaign and agree to adhere to the Home 
Solicitetion Sales Ad as applicable. 

Filed pureuant to ttie Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 
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POOLING SERVICE TERMS AND CONDITIONS 
(RESIDENTIAL AND GENERAL) 

11. Cooperate witti ttie Commission Steff, In developing ttie Apptes to Apples comparison 
chart, by providing accurate and timely information. Cooperate with ttie OCC in developing 
the "Comparing Your Energy Choices" fad sheet, if Choice Supplier sen/es Residential 
Customere. 

Failure to fulfill any of these obligations shall be considered a violation of the Choice Supplier 
Code of Condud, subjed to consequences set forth in tfie Consequences of Choice Supplier's 
Failure to Pertomn or Comply section of these Terms and Conditions. 

CAPACITY AND OPERATING REQUIREMENTS 
Comparable Rrm Capacity Requirement: 
Choice Supplier agrees to secure sufTident firm interetete pipeline capacity, of which a portion 
shall be Company released capadty, with primary delivery pointe to Company's dty gates and 
firm supply to meet 100% of each monUi's Peak Design Day E)emand of ite Pool Customere, 
less a percentege during ttie winter monttis reflecting ttie Pool's entitlement to Company's 
propane as described below (Comparable Finn Capacity Requirennent). All obligations of 
Choice Supplier with resped to such capadty and supply shall be the sole responsibility of 
Choice Supplier. 

On a daily basis. Company will provide Choice Supplier with the revised Peak Design Day 
Demand for Choice Supplier's Pool eftedive ttie following day. This volume will change over 
time as necessary to refled Customere joining and/or leaving Choice Supplter's Pool and any 
changes in Company's peak design day demand parametere. 

Company may periodically verify Choice Supplier's compliance witti this Comparable Firm 
Capacity Requirement. Chok» Supplier will provide to Company upon request copies of 
contt'ads for upstteam pipeline capadty not released by Company and supply conttacte 
showing ttie firm quantittes reserved or purchased and the specific pointe of delivery. If Choice 
Supplier is securing firm dty gate supplies, Choice Supplier shall provide a copy of such fimn 
supply agreement, and additional documentetion as required by Company to confirm 
compliance of the applicable interetete pipeline capacity. 

If Company identifies a firm capacity deficiency, such defidency shall be resolved to 
Company's satistaction by one or a combination of ttie following, at Choice Supplier's 
discretion: 1) immediate acquisition by Choice Supplier of additional fimn pipeline capadty, 2) 
assignment to Choice Supplier of Company's pipeline capadty, 3) deteyed enrollment of new 
Pool Customere, 4) retom of existing Pool Customere to Sates Service, or 5) banster of Pool 
Customere to another Choice Supplier. If Company klentifies a finm supply defidency, such 
deficiency shall be resolved to Company's satisfaction by one or a combinatton of the tollowing, 
at Choice Supplter's discretion: 1) Immedtete acquisition by Choice Supplier of additional firm 
supply, 2) delayed enrollment of new Pool Custonnere, 3) transfer of existing Pool Custonnere to 
StandanJ Choice OffecService, or 4Xttansfer^f Poq[Cjistomersjo another Choice Supplier. - - ( Deleted: Sales 
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POOLING SERVICE TERMS AND CONDITIONS 
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Mandatory Assignment of Pipeline CapacHy: 
Company will release ite pipeline ttensportetion and storage capadty to Choice Supplier based 
upon approximately 75% of the Peak Design Day Demand of Choice Supplier's Pool. Chok» 
Supplier shall teke release of specific Interetete pipeline firm transportetion and storage 
capadty for a term, agreed to by Company, subjed to Company's right of capacity recall 
conteined elsewhere in these Temns and Conditions. 

Terms and conditions of ttie capadty release will t ^ spedfied in pipeline capacity retease 
fomns, including length of temn, price, and recall requiremente, subjed to FERC requiremente 
for capacity release. Chok» Supplier may not change any primary points of receipt or delivery 
assodated with released pipeline ttensportatton contracte during ttie tenn of ttie capacity 
retease. In addition, for specific parcels of capacity identified by Company, Choice Supplier 
may not utilize any delivery point other ttian ttiose primary and secondary pointe identified by 
Company unless ttie capadty is reteased at the pipeline's full teriff rate or untess an altemate 
capadty billing anangement is agreed to by Choice Supplier and Company. The reteased 
capadty is subjed to recall at any time if Choice Supplier does not perform In accordance with 
the Agreement or tails to comply with the Chok̂ e Supplier Code of Condud and ottier 
provisions set fortti in these Terms and Conditions. 

Choice Supplier may re-release any capadty assigned to it hereunder except TCO storage 
capacity, provided ttiat 1) Choice Supplier will continue to be responsible for payment of all 
pipeline charges associated with the reteased capadty; 2) any re-release of such capacity 
remains subjed to ttie resttictions identified in ttie Company's Tariff; and 3) the capadty is not 
needed to satisfy ttie Chok:e Supplier's Pool's DDQ on such day(s). Choice Supplier may use 
other fimn pipeline capacity to supply ite DDQ and re-retease portions of ite assigned pipeline 
capacity, subjed to the previously mentioned restrictions. 

Monthly Reassignment of Capacity: 
Transportation and storage capadty released to Suppliere will follow Customere to their new 
Suppliere upon migration to and from Choice Service vtrith monthly reassignment of capadty to 
Suppliere based on their Peak Design Day Demands. Connpany reserves ttie right to adjust 
capacity release quantities intra-month in the event targe Choice migrations occur. 

Operational System Batancing: 
Company's TCO storage will be reteased to each Choice and SQp_Suppljer^n j proporttonate_ ^ -{Deleted; s 
basis. The holders of Company-released TCO storage capacity will collectively provkte system 
balandng ttirough Predetennined Albcations (PDA) set with TCO. 

Filed pureuant to ttie Finding and Order dated in Case No. of The Public 
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POOLING SERVICE TERMS AND CONDITIONS 
fRESIDENTIAL AND GENERAL) 

PDAs will be established with TCO at ttie beginning of each montti proportional to the 
percentage of TCO storage capadty released to Suppliere. Each day Chotoe Supplier will be 
allocated a portion of ttie daily system imbatence based on ite PDA percentege. Choice 
Supplier will be charged by TCO for any ovenrun or penalties associated witti exceeding ite 
individual storage volume limite. If Company, as meter operator, incure TCO penalties, such 
penalties will be assessed to each Chotoe Supplier ttiat contilbuted to the penalty proporttonal 
to their contribution to the violation. 

Choice Suppliere will agree to follow Company-established minimum and maximum limite tor 
daily storage Injedions and withdrawals, and minimum storage inventory requiremente to 
ensure sufficient storage inventory and capadty to balance Company's system each day. At no 
time shall Choice Supplier's Company-released TCO storage inventory volume be tess than the 
minimum specified by Company. 

Provider of Last Resort ("POLR") Service: 
Choice Supplter shall temporarily provkle supply from Company-released TCO storage capacity 
to cover system load requiremente in the event of a Supplier detault or OFO event 

Detaulting Suppliere will be required to reimburse affected parties for any incrementel coste 
incuned to provkle POLR Service. Any incrementel coste not recovered fix>m detaulting 
Suppliers will be induded in the ETC Rkler. 

Company will ad as POLR Coordinator, kientitying the need for POLR servk;e and notifying 
^COand Chqice^u^pliers. 

Company will take the foltowing short-temi action with regard to obtelning POLR supply: 

(1) Choiceand.gCOSupplierscoljectiyely wll proyide^supDlyto^meetPOLf^needs. using 
their individual TCO storage inventories. The witiidrawn storage inventory will be 
subsequentiy replaced. 

(2) If Company determines that the daily quantity of gas needed may affod tfie reliability of 
the system, an OFO will be issued, to ensure ttiat Transportetion Customere or Pool 
Operatore are not under delivering vereus their respedive usages during ttie POLR 
period. 

(3) Next, as soon as possible, all transportation and storage capacity reteased to any 
detaulting Supplier will be recalled by Company who will use it to meet the immediate 
needs of the detaulting Supplier's customers, dsmpany will daim the detaulting 
Supplier's storage inventory as needed to meet the defautting Supplier's custonner 
toads. 

Deleted: SSO 

-H Deleted! SSO 

Fited pureuant to ttie Finding and Order dated 
Utilities Commission of Ohio. 

in Case No. OfThe Public 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective 
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POOLING SERVICE TERMS AND CONDITIONS 
(RESIDENTIAL AND GENERAL) 

(4) Company will fill any remaining shortfall through acquiring additional temporary capadty 
and supply or city-gate deliveries. 

(5) Company will coordinate Uie provision of POLR service tor the remainder of the billing 
month in which a Supplier detault occurs, and the subsequent montii, or until an 
altemate solution is effectuated. 

In the event of defaulting supplier removal, Company will teke ttie tollowing adion witti regard to 
an altemate solution: 

(1) If a Choice Supplier is removed, Company will ofter non-defaulting Choice Suppliere the 
option of assuming ttie customers of the removed Choice Supplier. If there are no non-
detaulting Choice Suppliere tiiat will assunne the rennoved Choice Supplier's customere, 
the customere will transfer to Sates service. 

SSO 

SSO 

(2) Ifa^CO_Su£pljerjsremoyedqrCJio|a9Sugplle^rs^ojiot^assuinejhe_^^ --• 
removed Choice Supplter. 

(a) The exlsting,§CO Suppliere loads VMlltetocreasedJo coyer te^ _ „ ^ 
load on a pro rata basis. Such incremental load will be limited to 50% of initial 
Tranche size. 

(b) For the portion of increased load quantity greater than 50% of initial Load 
Tranche size, that load will be assigned to a new.SCO SujiPljer based on an ^ -| Deleted: sso 
accelerated audion process. 

Company Demand Forecast: 
Company shall forecast each Pool's Peak Design Day Demand and Expected Demand based 
upon Company's design day and forecasted weather, respedively; the number of Customere in 
the Pool; and the historic usage characteristics of the Pool Customers. The Peak Design Day 
Demand, Expected Demand, and conesponding DDQ shall be based on a single market area 
upon the implementetion of the Program. However, through experience gained with the 
Program, Company may create separate forecaste and DDQs and require separate Pools for 
spedfic martlet areas. 

Daily Scheduling of Directed Delhrery Quantities: 
By 8:00 a.m. Central Clock Time (CCT), Company will post on ite EBB, Choice Supplier's DDQ 
by Pool for ttie gas day beginning 9:00 a.m. CCT ttie foltowing day. Such DDQ shall be ttie sum 
of. 1) ttie Expected Demand of Choice Supplier's Pool for that gas day calculated using ttie 
Pool's demand equation and forecasted weather, and 2) any necessary adjustinente for 
interetete pipeline and/or Company opereting constrainte, system knowledge and experience, 
and/or prior imfoalances assodated with the periodic volunne recondliations. The DDQ will be 
stated in city-gate Dekatiierms. At the time of posting ttie DDQ, Company shall indicate ttie 
minimum, maximum or exad volume that shall be delivered by Choice Supplter on each 
interetete pipeline or to each Company city gate to achieve the DDQ, and shall post any 
interetete pipeline and/or Company operating constrainte ttiat are expected to be in efted the 
following day(s). Company shall maintein dty-gate allocation tebles tiiat outline tiie range of 
minimum and maximum delivery percenteges required by city-gates and/or service areas on 
Company's system. These percenteges shall be recak:ulated and communicated to Choice 
Suppliers periodically. Absent unforeseen drcumstances, a minimum four months' nottoe will be 
provkjed on changes to the city-gate allocation tebles. 

Filed pureuant to the Finding and Order dated In Case No. ofThe Public 
Utilities Commission of Ohio. 

Issued Issued by Jerrold L Ulrey, Vice-President Effective 
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POOLING SERVICE TERMS AND CONDITIONS 
(RESIDENTIAL AND GENERAL) 

Choice Suppliere are required to nominate scheduled storage injections and withdrawals to ttie 
pipelines and to Company for all Company-released storage capadty. Company will post daily 
minimum and maximum TCO storage \n̂ ed(\on and wittidrawal Imnite, and monthty minimum 
storage inventory levels. Scheduled injection nomination righte during winter months and 
scheduled withdrawal nominatton righte during summer months are subjed to approval in 
advance by Company. 

By 11:00 a.m. CCT each day, and in any intra-day nominations ttiereafter, Choice Supplier 
shall nominate to ttie Company vte ttie Company's EBB the quantity of gas ttiat it has 
scheduled tor delivery at Company's dty gate(s) for ite Pool(s) for ttie following gas day. 
Choice Supplter agrees to adhere to ttie nominating gukielines set out in ttie FERC approved 
teriff of the applicable interetete pipeline and comply with any Company operating and/or 
interetete pipeline restridions communicated by Company. 

Company will post adual system imbalance volumes the day after flow and each Choice 
Supplier's prorate share of the system imbalance per the monthly PDA. Company may at ite 
discretion perfonn a No-Notk» nomination to Choice Supplier's Company-released TCO 
storage for ttie prior day's i!ow if the Choice Supplier has not (1) delivered adequate supplies to 
meet their DDQ or (2) met ttieir TCO minimum city-gate altocation delivery requirement 

Allocation of Propane Supplies: 
During the months of Decemt)er ttirough March, Company shall reserve a portion of ite 
vaporized propane capacity for Choice Supplier Pools, based on the produd of each Pool's 
ttien-applicable Peak Design Day Demand and the percentage of Compan/s totel design day 
needs fbrecasted to be met by vaporized propane ttiat month. The portion reserved shall be 
applied as a redudion to ttie Peak {Design Day Demand that Choice Supplier must meet 
pureuant to ite Comparable Finn Capadty Requirement. 

On any day vtfhen the Pool's Expected Demand reaches the volume of Choice Supplier's 
Comparable Rrm Capacity Requirennent, Company shall supply the Pool's gas needs ffi excess 
of the Choice Supplter's Comparabte Firm Capacity Requiremente with vaporized propane. 

Choice Supplier will be assessed a proporttonate share, as determined by Company, of the 
coste of propane used for peak shaving, for propane tadlity test nins, for houriy toad shaving 
and any other uses of propane detennined to be necessary for system operation in Company's 
discretion. 

By October 1 of each year, and when there is a material change In Company's propane peaking 
capacity, Company shall indicate the percentage of Choice Supplier Pool's f^ak Design Day 
Demand that will be met with Company's vaporized propane allocated by Company to such 
Pool. 

Filed pureuant to ttie Finding and Order dated in Case No. ofThe Public 
Utilities Commission of Ohio. 

l&sued Issued by Jerrokl L. Ulrey, Vice-Presktent Eftective 
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POOUNG SERVICE TERMS AND CONDITIONS 
fRESIDENTIAL AND GENERAL) 

Measurement of Customer Usage Volumes: 
Company shall be responsible for all usage measurement at ttie point of delivery to ttie 
Customer's tacilities. Monttily volumes billed to Pool Customere shall be considered actual 
volumes consumed, whettier ttie meter reading is actual or estimated. 

Quality of Gas Delivered by Choice Supplier 
Choice Supplter wan^nte ttiat all gas delivered by or on behalf of Chok» Supplier for ite Pool 
Customers shall meet ttie quality, pressure, heating value and ottier quality specifications of the 
applicable FERC Gas Tariff of the interetete gas pipeline delivering said gas to Company. 

Title and Warranty: 
Choice Supplier wan^nte tiiat it will, at ttie time and place of delivery, have good right and titte 
to all volunnes of gas delivered on ite tjehalf, free and dear of all liens, encumbrances, and 
claims whatsoever, and ttiat it will indemnity and hold Company harmtess for all suite, adions, 
debte, accounts, damages, costs, losses, or expenses (induding reasonable attomeys fees) 
arising from or out of the adverse daims of any or all pereons retettng to or arising from saki 
gas. 

MONTHLY VOLUME RECONCILIATION 
For each month, Company will determine Supplier's Pool's Eftective Deliveries and compare 
them to the Pool's Required Deliveries in order to detennine tiie monthty recondliation volume. 
Recondliation volumes will be settied finandally by charging Choice Supplter If Required 
Deliveries are less ttian Effective Deliveries, or paying Choice Supplter If Eftedive Deliveries 
are greater ttian their Required Deliveries. The price utilized vinll be the Columbia Appaiachia 
Index for tiie montti being recondled. 

Choice Supplier's Pool's Eftedive Deliveries will be ttie sum of tiie Pool's deliveries to tiie city-
gate, plus ite proporttonal share of propane and system balandng activity. 

The Pool's Required Deliveries will be determined by multiplying ttie Pool's actual usage 
percentage by the total system Eftective [Deliveries. 

Monthly volume reconciliations will be pertormed the second month following the end of the 
montti of flow in onler to obtain all billed usage for ttie applicable period and any prior usage 
adjustmente. 

Filed pureuant to ttie Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued Issued by Jen-old L. Ulrey, Vice-Presklent Eftedive 
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POOLING SERVICE TERMS AND CONDITIONS 
fRESIDENTIAL AND GENERAL) 

CONSEQUENCES OF CHOICE SUPPLER'S FAILURE TO PERFORM OR COMPLY 
If a Choice Supplter tails to deliver gas in accordance witti the requiremente of the Chok:e 
Supplier Pooling Agreement, or ottienMse tails to comply with the provistons of Rate 385 and 
these Terms and Condittons, including those specified in ttie Choice Supplier Code of Condud 
sedion, Company shall have ttie discretion to initiate the process to suspend temporarily or 
terminate such Choice Supplier's forttier Program participation for ttie applicable Pool. 

• Non-Mercantae Pool: In the event Company seeks to suspend or tenninate a Chok:e 
Supplier from ttie provision of service to any Non-Mercantile Pool under tiie Program, 
Company shall follow ttie process and timeline set out in Rute 4901:1-27-12(J), OAC. 
Among other things, ttiis establishes the process by which Company must seek 
authorization from the Commission to terminate or suspend a Choice Supplier from 
providing service to a Non-Mercantile Pool in the event of a detault. 

• Mercantile Pool: In the event Company intends to suspend or terminate a Choice Supplier 
from the Program, Company shall firet notity tiie Chotoe Supplier of tiie alleged violations 
that merit suspenston or terminatton. Such notice shall be in writing, contein reasonable 
deteil and shall be sent to Choice Supplier at the fax number listed in ttie Choice Supplier 
Pooling Agreement five (5) days prior to the suspenston or tennination. If, witiiin five (5) 
days after the servtoe of the previously mentioned notice. Choice Supplier remedies or 
removes the cause or causes steted in the notk^e, ttie Choice Supplier Pooling Agreement 
and such Mercantile Pool will continue in full force and efted. If Choice Supplier does not 
remedy or remove the cause or causes within five (5) days, then at the option of Company, 
the Choice Supplier Pooling Agreement relative to all Mercantile Pools may terminate at tfie 
expiration of said five (5) day period. 

If Choice Supplier is suspended or expelled from ttie Program relative to a specific Pool, 
Customere in such Pool shall ttansfer toJStendard Choice Offec Service, unle^ said^C^stomers_ 
join anottier Choice Supplier's Pool. Any tennination or cancellation of ttie Choice Supplier 
Pooling Agreement relative to some or all of Choice Supplier's Ftools and pureuant to any 
provision of this section shall be without waiver of any remedy, whether at law or in equity, to 
which ttie party not in default otherwise may be entitled for breach of the Agreement 

CHOICE SUPPLIER WITHDRAWAL OR TERMINATION 
If Choice Supplier in totel or for a specific Pool is restricted from forttier partidpation in the 
Program or eleds to withdraw fh>m the Program, Company shall have the right to recall all 
pipeline capacity then assigned to Chok:e Supplier by Company associated with ttie specific 
Pool(s) in accordance with the terms of the release agreement Payment of any amounte 
payable to Chok:e Supplier by Company will be held by Company until all volunnes are 
recondted and any charges owed to Company are pato in toll. 

Upon withdrawal or tennination, Chorce Supplier will be required to sell to Company fifteen 
percent (15%) of ite TCO Storage Contrad Quantity (SCQ) at the Columbia Appaiachia Index 
price for the current month or next month, whichever Is tower. 

~" '1 Dieted; Company's 
Deleted: Sales 

Filed pureuant to ttie Finding and Order dated 
Utilities Commission of Ohio. 

in Case No. ofThe Publto 
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POOLING SERVICE TERMS AND CONDITIONS 
(RESIDENTIAL AND GENERAL) 

FORCE MAJEURE 
tf eittier Choice Supplier or Company is unable to folfill ite obligattons under ttie Choice Supplier 
Pooling Agreement, Rate 385, or tiiese Terms and Condittons due to an event or drcumstence 
which is t>eyond the control of such party and whk:h prevente such perfonnance, such party 
shall be excused from and will not be liable for damages related to non-pertomnance during the 
continuation of such impossibility of pertomnance. Neittier of ttie following shall be considered a 
force majeure condition: 1) changes in maricet conditions that aftad ttie acquisition or 
bensportetion of nahjral gas, or 2) failure of Choice Supplier to deliver or Pool Customere to 
consume scheduled gas volumes. 

The party daiming torce majeure will use due diligence to remove ttie cause of ttie torce 
majeure condition and resume delivery or consumption of gas previously suspended. Gas 
withheld from Choice Supplier or Pool Customere during a force majeure condition will be 
delivered upon the end of such conditton as soon as pradicable based on, among other things. 
Company's operating constraints. 

Filed pureuant to ttie Finding and Order dated in Case No. of The Public 
Utilities Commisston of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-Preskient Eftedive 
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UNACCOUNTED FOR GAS PERCENTAGE 

APPLICABILITY 
The Unaccounted for Gas Percentege shall be applicable to Choice Suppliere, Pool Operatore, 
SQD^SuppJiere, ajidja jioivPqplijig Trajispprtetiqn Ĉ^ , -H Delved! S 

DESCRIPTION 
A percentege of tiie quantities delivered by applicable parties at a point of receipt on ttie 
Company's distribution system shall be designated to compensate for gas lost, used, and 
unaccounted for in system operattons. 

The Unaccounted for Gas Percentage steted below shall be adjusted periodically by Company, 
through updating of this Sheet No. 54 after approval by the Commission, to refled any changes 
in the system unaccounted for percentage. 

UNACCOUNTED FOR GAS PERCENTAGE 
The Unaccounted for Gas Percentege is 1.6%. 

Filed purauant to tfie Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued issued by Jerrold L. Ulrey, Vice-President Eftective 
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1 
SSO SUPPLIER TERMS AND 

CQWDTTIOWSt 

De le ted : APPLICABi . lTY l 
The following Terms and Ccmditlons 
apply to SSO Suppliers under Rale 
395, SSO Sup|:riier Servlce-H 

H 

DEFINITIONSl 
Columbia Appaiachia Indax -• First 
of the Month "Columbia Gas 
Transmission Corp, Appaiachia* as 
reported by Inside FERC's Gas 
Marled Report in the table 'Prices of 
Spot Gas Deliveries lo Pipelines'. l 

1 
Compaiable Fbm Capacity 
Requirement < For the term of the 
SSO Phase, each SSO Supplier 
agrees to retain sufficient firm 
interstale pipeline transpwtaHon and 
storage capacity wittt primary delivery 
points to the Compffity city ^ e s and 
finn gas supply to meet 100% of the 
monttily design petA day demands 
for its SSO Load Tranches, less a 
praceniage during the winter months 
reflecling the SSO Sufqiller's propane 
peaking altocation. H 

H 
Directed DeHvwy Quantity (DDQ) -
mesumofil 
<lllt>The Expected Denand erf the 
SSO Suppfler's Load TrBnche(s> fbr 
that gas day calculated as a prorata 
share of total SSO Customer 
demand, phjs^ 
<#>Sy^an UAFG percentage 
volumes, î usf 
<#>Any necessary ad^istmenls for 
interstste pipeline and/or CcHnpany 
operating con^raints. and/br p r ^ 
imbalances associated wtth periodic 
volume rec(mcHiations.1| 

H 
EFT - Panhandle Eastem Pipe Line 
Company Enhanced Finn 
Tianqiortation.l 

1 
Expected Demand • A SSO 
S i l l e r ' s forecasted Trandie usage 
tor a particular gas day, as 
determined by Company, f 

f 
Load Tianche o r T randw- a 
proportionate share of Company's 
total Sales S»vice volumes to be 
supplied by SSO SuppBer.il 

It 
ORC -The Ohio Revised Code.1| 

1 
P ^ ^ - Panhandle Eastern Pipe LineH 
Pre^etoimlned Allocation ("PDA") 
- a contractual an-angement with TCP 
which allocates the daily VEPq ... f4i 

Filed pureuant to tiie Finding and Order dated 
Utilities Commission of Ohio. 

in Case No. o f T h e Public 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective 
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SCO SUPPLIER TERMS AND CONDITIONS 
APPLICABILITY 

The following Tenns and Conditions apply to SCO Suppliere under Rate 396. SCO Supplier 
Service. 

DEFINITIONS 
Columbia Appaiachia Index - First of the Month "Columbia Gas Transmission Com. 
Appaiachia" as reported bv Inside FERC's Gas Market Report in the table "Prices of Soot Gas 
Deliveries to Pipelines". 

Cormiarable Firm Capacitv Requirement • For the tenn of the SCO Phase, each SCO 
Supplier agrees to retain sufficient fimi interetate pipeline transportation and storage capacity 
with primary deliverv points to the Company citv oates and firni aas supply to meet 100% of the 
monthly desion peak dav demands for its SCO Load Tranches, less a percentage during the 
winter months reflecting the SCO Supplier's propane peaking allocation-
Directed Detiverv Quantftv fPDQl - the sum of. 
a. The Expected Demand of the SCO Supplier's Load Tranche(s^ fi^r that aas dav. plus 
b- System UAFG percentage volumes, plus 
c. Anv necessary adiustments for interetate pipeline and/or Companv operating constraints, 

and/or prior imbalances associated with periodic volume reconciliations. 

EFT- Panhandle Eastem Pipe Line Company Enhanced Fimn Transportation. 

Expected Demand • A SCO Supplier's forecasted Tranche usage for a particular gas dav. as 
determined bv Company-
Load Tranche or Tranche- a share of total Standard Choice Offer Service volumes to be 
supplied bv SCO Supplier. 

ORC -The Ohio Revised Code. 

PEPL - Panhandle Eastem Pipe Line 

Pre-detenmined Allocation f"PDA") - a contractual arrangement writh TCO which allocates the 
daily VEDO svstem imbalance volumes to all holdere of Companv's released TCO storage 
capacity based on predetennined allocation percentages. 

Retail Price Adiustment - Bids during the SCO auctbn specified as an adiustment to the 
NYMEX monthly settlement price fixed for the entire term of the SCO Phase. 

SCO Supplier - A suppfier that meets the Reguirements for SCO Supplier Participation set out 
in Rate 395. 

SCO Supply - Gas supply provided bv SCO Suppliere pureuant to Rate 396. 

Filed pureuant to the Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued Issued bv Jerrold L. Ulrev. Vice-President Effective 
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SCO SUPPLIER TERMS ANP CONDITIONS 
SCO Supplier Agreement or Aaieement - An agreement between Companv and SCQ 
Supplier that defines the mutual responsibilities and obligations of those parties relative to 
services provided under Rate 396. 

TCO * Columbia Gas Transmission Corporatton. 

Unaccounted for Gas Percentage • The portion of SCO Supplier's citv gate deliveries 
designated to compensate for qas lost, used, and unaccounted for in svstem operations. The 
Unaccounted for Gas Percentage is contained in Sheet 54. 

CAPACITY AND OPERATING REQUIREMENTS 

Comparable Fim[i CapacHv Requirement 

SCQ Supplier agrees to secure sufficient firm interetate pipeline capacity, of which a portion 
shall be Company released capacitv. with primary deliverv points to Company's city gates and 
firm supply to meet 100% of each month's Peak Design Dav Demand of its Load Tranche, less 
a percentage during the winter months reflecting SCO Supplier's entitlement to Companv's 
propane as described below f Allocation of Propane Supplies). 

On a dailv basis. Company will provide SCO Supplier with the revised Peak Design Dav 
Demand for SCO Supplier's Load Tranche effective the following day. This volume will change 
over time as necessary to reflect Customere ioinina and leaving SCO Supplier's Load Tranche 
and any changes in Company's peak design dav demand parameters-
Company mav periodically verify SCO Supplier's compliance with this Comparable Firm 
Capadty Requirement SCO Supplier will provide to Comoanv upon reouest copies of 
contracts for upstream pipeline capacitv not released bv Comoanv and supply contracts 
showing the firm ouantities reserved or purchased and the specific points of deliverv. If SCO 
Supplier is securing finn city gate supplies. SCO Supplier shall provide a copy of such firm 
supply agreement, and additional documentation as required bv Companv to confinn 
compliance of the applicable interstate pipeline caoaciW-

If Companv identifies a finn caoacih/ deficiency, such deficiency shall be resolved to Company's 
satisfaction by immediate acouisition bv SCO Supplier of additional finn pipeline capacity- If 
Companv identifies a finn SUPPIV deficiency, such deficiency shall be resolved to the Company's 
satisfactbn by immediate acguisition by SCO Supplier of additional firm supply. 

Mandatory Assignment off Pipeline Capacity: 
Companv will release its pipeline transportation and storage capacitv to SCQ Supplier based 
upon approximately 75% of the Peak Design Dav Demand of SCO Supplier's Load Tranche. 
SCO Supplier shall take release of specific interetate pipeline firm transportation and storaae 
capacity for the term of the SCO Service phase, subject to Corrmanv's right of caoacitv recall 
contained elsewhere In these Terms and Conditions. 

Filed pureuant to the Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued Issued bv Jenrold L. Ulrey. Vice-President Efl'ective 
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SCO SUPPLIER TERMS AND CONDiTiONS 

Terms and conditions of the capacitv release will be specified in Pipeline capaqtv release forms 
including length of term, price, and recall reouirements. subiect to FERC reguirements fbr 
capacity release. SCO Supplier mav not change anv primary points of receipt or delivery 
associated vtfith released pipeline transportation contracts during the term of the capacity 
release. In addition, for specific parcels of capacity identified bv Comoanv. SCO Supplier mav 
not utilize anv deliverv point other than those primary and secondary points identified bv 
Company unless the capacity is released at the pipeline's full tariff rate or unless an altemate 
capacity billing an'angement is agreed to bv SCO Supplier and Company. The released capacity 
is subiect to recall at anv time If SCO Supplier does not perform in accordance with the SCO 
Supplier Agreement or fails to comply with provisions set forth in these Tenns and Conditions. 

SCO Supplier mav re-retease on a recallable biasis any transportation capacity released to it 
hereunder, orovkied that: 1) SCO Supplier vtfill continue to be responsible for payment of all 
pipeline charaes associated with the released capacity: 2̂  anv re-release of such capacifa 
remains subiect to the reouirements and restrictions identified in Company's Tariff: and 3) the 
caoacih^ is not needed to satisfy the SCO Supplier's Load Tranche's DDQ on such davfs). SCO 
Supplier mav use other finn pipeline capacitv to SUPPIV its DDQ and re-release portions of its 
assigned pipeline capacitv. subiect to the previously mentioned restrictions. 

Monlhfa Reassignment of CapacHv: 
Transportation and storaae capacity released to Suppliere will follow Customere to their new 
Suppliers upon migration to and from Choice Service with monthly reassignment of capacity to 
Suppliers based on tiieir Peak Design Dav Demands. Company reserves the right to adiust 
caoacih^ retease quantities intra-month in the event targe Choice migrafions occur. 

Operational Svstem Balancing: 
Company's TCO storage will be released to each Choice and SCO Supplier on a proportionate 
basis. The holdere of Company-released TCO storaae capadty wilt collectively provide system 
balancing through Predetennined Allocations (PDÂ  set vtflth TCO-

PDAs vtfill be established with TCO at the bteoinnina of each month proportional to the 
percentage of TCO storage capacity released to Suppliere. Each day SCO Supplier will t>e 
allocated a portion of the daily system imbalance based on its PDA percentage. SCQ Supplier 
will be charged bv TCO for anv oven-un or penalties associated with exceeding its individual 
storaae volume limits. If Companv. as meter operator, incure TCO penalties, such penalties will 
be assessed to each SCO Supplier tiiat contributed to the penalty proportional to their 
contribution to tiie vtolation. 

SCQ Suppliers will agree to follow Company-established minimum and maximum limits for daily 
storage injections and withdrawals, and minimum storage inventory reourements to ensure 
sufficient storage inventory and capacity to balance Company's svstem each dav. At no time 
shall SCQ Supplier's Comoanv-released TCO storage inventory volume be less than ttie 
minimum specified bv Company. 

Fited pursuant to the Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued Issued bv Jerrold L. Ulrev. Vice-President Effective 
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SCO SUPPLIER TERMS AND CONDITIONS 

Provider off Last Resort ("POLR"^ Service: 
SCQ Supplier shall temporarily orovkie supolv from Company-released TCO storaae capacity to 
cover svstem load reguirements in tiie event of a Supplier default or OFO event-
Defaulting Suppliers will be reguired to reimburse affected parties for anv incremental costs 
incurred to provkJe POLR service- Anv incrementel coste not recovered from defaulting 
Suppliere will be included in the ETC Rkler. 

Company will act as POLR Coordinator, identifying the need for POLR Service and notiftfing 
SCO and Choice Suppliere. 

Company will take the followina short-term action with regard to obtaining POLR supply: 

(1) Choice and SCO Suppliere collectivelv will provkJe SUPPIV to meet POLR needs, using 
their individual TCO storage inventories. The vwthdrawn storage inventory will be 
subsequently replaced. 

(2^ If Company determines that the daily auantitv of gas needed mav affect the reliabilitv of 
the svstem, an OFO will be issued, to ensure that Transportation Customere or Pool 
Operatore are not under delivering vereus their respective usages during the POLR 
period. 

(3) Next, as soon as possible, all transportation and storaae capacity reteased to anv 
defaulting Supplier will be recalled bv Comoanv who will use it to meet tiie immediate 
needs of the defaulting Supplier's customers. Company v>«ll daim the detaulting 
Supplier's storaae inventory as needed to meet the defaulting Supplier's customer 
loads. 

(4) Company will fill anv remaining shortfall through acguiring additional temporary capacity 
and supply or ciW-oate delivertes. 

(5) Company vtfill coordinate the provision of POLR sen/ice for tiie remainder of the billing 
month in v̂ hich a Supplier default occure. and the subsequent month, or until an 
altemate solution is effectuated. 

In the event of defaulting supplier removal. Company will take the fiallowing action witii regard to 
an altemate solution: 

^ )̂ If a Choice Supplier is removed. Company vtfill offer non-defaultino Choice Suppliers tiie 
option of assuming the customers of the removed Choice Supplier. If there are no non-
defaultino Choice Suppliers tiiat will assume the removed Choice Supplier's customers, 
the customere will transfer to Sales servk^. 

(2) If an SCQ Supplier is removed or Choice Suppliere do not assunne the customere of a 
removed SCQ Supplier: 

(a) The existing SCO Suppliere loads will be increased to cover the defaulted 
load on a Pro rate basis. Such incremental load will be limited to 50% of initial 
Tranche size. 

(b^ For the portion of increased load guantitv greater than 50% of initial Load 
Tranche size, that load will be assigned to a new SCQ Supplier based on an 
acceterated audion process. 

Filed pureuant to ttie Findino and Order dated in Ccse No- of The Pij3lic 
Utilities Commission of Ohio. 

Issued Issued bv Jem^kj L Ulrev. Vice-President Effective 
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SCO SUPPLIER TERMS AND CONDITIONS 

Daihr Scheduling of Directed Deliverv Quantities: 

Bv 8:00 a.m. Central Clock Time (CCT). Company vtfill post on its EBB. SCO Supplier's DDQ 
for the gas day beginning 9:00 a.m. CCT tiie follovtfing dav. Such DDQ shall be the sum of: 1) 
the Expected Demand of SCQ Supplier's Load Tranches for that gas day calculated as a 
prorate share of totel SCO Customer demand: 21 Load Tranche Unaccounted for Gas 
Quantities based on Company's Unaccounted for Gas Percentage and 3̂  anv necessary 
adiustments for interetete pipeline and/or Companv operating constrainte. svstem knowledge 
and experience, and/or prior imbalances assodated with the periodic volume recondliations. 
The DDQ will be stated in dty gate MMbtus. 

At the time of posting the DDQ. Company shall indicate the minimum, maximum or exact 
volume tiiat shall be delivered by SCO Supplier on each interetete pipeline or to each Companv 
dtv gate to achieve the DDQ. and shall post anv interstate pipeline and/or Comoanv operating 
constraints that are expected to be in effect the following davfsl. Company shaH maintein citv-
oate allocation tebles that outiine the range of minimum and maximum deliverv percenteges 
required bv dtv-oates on Companv's system. These percenteges shall be recalculated and 
communicated to SCO Suppliers periodically. Absent unforeseen drcumstences. four months' 
minimum notice will be provided on changes to the city-gate allocation tebles. 

SCQ Suppliere are reouired to nominate scheduled storage iniections and vwthdrawals to the 
Pipelines and to Comoanv for all Comoanv-released storage capacity. Company will post dailv 
minimum and maximum TCO storage iniection and withdrawal limits, and monthly minimum 
storage inventory levels. Scheduled iniection nomination righte during winter montiis and 
scheduled withdrav^al nomination righte during summer months are subiect to approval in 
advance bv Company. 

By 11:00 a.m. CCT each dav. and in anv intra-dav nominations tiiereafter. SCO Supplier shall 
nominate to the Company via the Company's EBB tiie auantifa of oas that it has scheduled for 
deliverv at Company's citv gates for ite DDQ fbr the follovwng gas dav. SCO Supplier agrees to 
adhere to ttie nominating qukJelines set out in the FERC approved teriff of the appltoable 
interstete pipeline and Company's Extranet Administrative Guidelines and comply with anv 
Company operating and/or interetete pipeline restrictions communtoated bv Company-

Filed pureuant to tfie Finding and Order dated in Case No. of The Public 
Utilities Commissbn of Ohio-

Issued Issued bv Jerrold L. Ulrev. Vice-President Effedive 
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SCO SUPPLIER TERMS AND CONDITIONS 
Company will post actual svstem imbalance volumes tiie dav after flow and each SCO 
Supplier's prorate share of ttie system imbalance per tiie monthly PDA Comoanv mav at ite 
discretion perform a No-Nottoe nomination to SCO Supplier's Company-released TCO storage 
for the prior dav's ftow if the SCO Supplier has not (1) delivered adequate supplies to meet their 
DDQ or (2\ met their TCO minimum dW-Qate altocation delivery reouirement 

Allocation of Propane Supplies: 
Purina the months of December through March. Comoanv shall resenre a portton of its 
vaporized propane caoadtv for SCO Suppliere. based on the orodud of each SCO Supplier's 
tiien-applicable Peak Design Dav Demand and the peroenteee of Companv's totel deston dav 
needs forecasted to be met bv vaporized propane that month. The portton reserved shall be 
applied as a reduction to the Peak Deston Day Demand tiiat SCO Supplier must meet pursuant 
to Its Comparable Finn Capacitv Reguirement. 

On any dav vi/hen ttie SCQ Supplier's Expected Demand reaches the volume of SCO Supplier's 
Comparable Firm Capacity Reguirement Company shall supply the SCQ Supplier's gas needs 
in excess of ttie SCQ Supplier's Comparabte Firm Capadfa Reouirements with vaporized 
propane-
SCO Suppltor will be assessed a proportionate share, as detennined bv Company, of ttie coste 
of propane used for peak shaving, for propane fadlitv test runs, for hourly load shaving and anv 
ottier uses of propane detennined to be neoessan^ for svstem ooeraHon in Company's 
discretion. 

Bv October 1 of each year, and when there is a material change In Company's propane peaking 
caoaciW. Comoanv shall indicate tiie percentage of SCO Supplier's Peak î esian Day Demand 
that will be met with Company's vaporized propane, or altemate peaking supplies, altocated bv 
Company to such SCO Supplier-
Measurement of Customer Usaoe Volumes: 
Companv shall be responsibte for all usaoe measurement at the point of deliverv to the 
Customer's fadlities. Monthly Load Tranche volumes billed to Customere shall be considered 
aduat votumes consumed, whether the meter reading is actual or estimated-

Qualitv of Gas Delivered bv SCO Supplier 
SCO Supplier wan-ants tiiat all gas delivered bv or far ite Tranche shall meet the quality, 
pressure, heating value and other oualitv specifications of the applicable FERC Gas Tariff of 
the interetate aas pipeline deliverina sakJ gas to Comoanv. 

Title and Warranto 
SCQ Supplier warrante that it will, at tiie time and place of delivery, have good right and title to 
all volumes of oas delivered on ite behalf, free and ctear of all liens, encumbrances, and daims 
vtfhatsoever. and that it will indemnify and hold Company harmtess for all suite, actions, debte. 
accounte. damages, coste. losses, or expenses (including reasonabte attomevs fees) arising 
from or out of the adverse claims of anv or all persons relating to or arising from sakJ gas. 

Filed pureuant to tfie Finding and OnJer dated in Case No. of The Public 
Utilities Commisston of Ohio. 

Issued Issued bv Jenrokl L. Ulrev. Vice-President Effedive 
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SCO SUPPUER TERMS AND CONDITIONS 

MONTHLY VOLUME RECONCIUATION 

Comoanv will detennine each Supplier's Tranche's Effedive Deliveries and compare to each 
Tranche's Required Deliveries in order to detennine the reconciliation volume. Reconciliation 
volumes will be settled financially bv charging Supplier if Reouired Deliveries are less than 
Effedive Deliveries, or paving Supplier if Effective Deliveries are greater than tiieir Required 
Deliveries. The price utilized will be tiie Columbia Appaiachia Index for the month being 
recondled. 

SCO Supplier's Tranche's Effective Deliveries will be the sum of each Tranche's respective 
deliveries to the dtv-oate. plus its proportional share of propane and svstem balancing activitv. 

The Tranche's Required Deliveries will be detemiined bv multiplying the Tranche's actual 
usage percentage bv the total system Effective Deliveries. 

Monthlv volume recondliattons will be oerionned the second month following the end of the 
month of flow in order to obtain all billed usage for the applicable period and any prior usage 
adjustmente. 

SCO SUPPUER DEFAULT OR TERMINATION 
ff SCQ Supplier ceases partidpation in tiie SCO Program. Comoanv shall have the right to 
recall all pipeline capacity then assigned to SCQ Supplier bv Company assodated with ttie 
specific Load Tranche(s) in accordance witti the tenns of the release agreement. Pavment of 
any amounte payable to SCO Supplier bv Company will be held bv Companv until all volumes 
are reconciled and anv charges owed to Company are paid in full-
SCO Suppliere will be reguired to sell to succeeding Suppliere fifteen percent (15%) of their 
TCO Storage Contract Quantity fSCQ) at the end of the SCO phase at ttie firet of the montti 
Columbia Appaiachia Index price for tiie next montti. 

Upon default. SCO Supplier will be reouired to sell to Comoanv fifteen percent <15%) of Ite TCP 
Storage Contrad Quantity (SCQ) at the Columbia Appaiachia Index price for the current or next 
montK whichever is lower-

Filed pursuant to the Finding and Order dated in Case No- of The Public 
Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey. Vice-President Effective 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

DEFINITIOWS 
Untess ottienMse specified in the Rate Schedule, the following tenns shall have ttie meanings defined 
below when used in ttiis Tariff for Gas Service: 

Abbreviations: 
Btu - British ttiemial unit 
Ccff - One hundred cubic feet 
Cff -Cubic foot 
Cfh - Cubic feet per hour 
Dth - One [Dekathenn or 1,000,000 Bto's 
FERC • Federal Energy Regulatory Commission 
Mcff - One ttiousand cubic feet 
OAC - Ohio Administrative Code 
OCC - Ohio Consumere' Counsel 
ORC - Ohio Revised Code 
PSIG - Pounds per square inch gauge 
PUCO - Public Utilities Commission of Ohio 

AHemate Fuel - The forni of energy used by Customer in place of Gas Sen/ice during Curtailment 
Periods. Gas Servtoe provkled by Company under another Rate Schedule shall not qualify as 
an Altemate Fuel. 

Annual Usage - Customer's adual totel gas usage for the most recent twelve consecutive billing 
months, or Company's estimate of Customer's totel gas usage for twelve consecutive billing 
months when adual usage information Is not avaiteble. 

Bill - An itemized list or stetement of fees and charges for Gas Service. A Bill may be rendered by 
mail or by electronic means. 

British Thermal Unit - The average amount of heat necessary to increase the temperature of one 
pound of water by 1° Fahrenheit, in the temperature range of 32** to 212" Fahrenheit, at 14.73 
pounds per square inch absolute pressure. 

Cashout - The monetery settiement of over-delivery and under-delivery gas imbalances between 
Company and Pool Operatore or Transporistion Customere. 

Central Clock Time <CCT) - Centt̂ al Daylight Time when daylight savings time is in effed and Central 
Stendard Time when daylight savings time is not in effect 

Commercial Customer - Any Customer primarily engaged in wholesale or retell trade and sen/ices 
(including central heating and air conditioning fadlities of apartment comptexes), any local, state 
and federal govemmentel agency, and any Customer not covered by anotiier classification. 
When Gas Servk:e is suppled through one meter to an apartment house or multipte dwelling, 
the sen/ice shall be dassified as Commerdal, in which case the applicable Non-Residential 
Rate Schedute shall apply. 

Flted pureuant to the Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued Issued by Jerrdd L. Ulrey, Vice-President Effedive 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

DEFIMTIONS Continued 
Commission - The Public Utilities Commission of Ohio, or PUCO. 

Commission's Regulations - The Ohk) Administrative Code applicable to sen/ices provkled to 
customere of natural gas companies regulated by ttie Commissbn. 

Company - Vedren Energy Delivery of Ohio, Inc. 

Company's General Temis and Conditions - General Tenns and Conditions Applicable to Gas 
Service, as amended fiT>m time to time, and as approved by the Commisston as part of ttiis 
Tarifffor Gas Service. 

Curtailment- The limitation of the Gas Service available to Customer pureuant to the Company's 
Curtailment Procedures. 

Curtailment Period - The period of time, as specified by Company, during whk;h Gas Servk:e is 
subjed to Curlai^ent. 

Curtailment Procedures - Rule 11 of Company's General Terms and Conditions. 

Customer - Any IndlvkJual, parttierehip, assodation, fimn, public or private corporation or any otiier 
entity who agrees to receive Gas Servk:e from Company. 

Customer-Delh/ered Gas - Gas delivered to Company's distribution system by or on behalf of 
Customer. 

Electronic BuHetin Board (EBB or Extranet) - Company's eledronk; communications software that 
fadlitetes nominations, confirmation and otiier administietive functions assodated with 
Transportation Service. 

Financial Assurance - credit support or collateral In a form acceptable to Company in its sole 
discretion. 

Gas Service - The provision by the Company under a specific Rate Schedule of natural gas or a 
mixtore of natural gas and other compatible gases at Company's point of delivery to Customer, 
irrespedive of whettier any such gas is adually consumed. 

Group 1 Meter- Company's designation for a Customer meter with a rated capacity of 450 Cfh or less. 

Group 2 Meter - Company's designation for a Customer meter with a rated capadty of greater ttian 
450 Cfh. 

Filed pureuant to ttie Finding and Order dated - in Case No. of The Public 
Utilities Commission of Ohio. 

Issued Issued by Jerrokl L. Ulrey, Vice-Preskjent Effedive 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

DEFINITIONS Continued 
Heating Degree Day - A standard measure of the coldness of the temperatores experienced, based on 

the extent to which ttie daily mean temperature fells betow a reference temperature of 650 
Fahrenheit 

Industrial Customer - A Customer primarily engaged in a process that creates or changes raw or 
unfinished materials into anotiier form or produd. 

Interruptible Sales Service - Sales Service subjed to Curtailment from time to time and requiring 
Customer to maintain Altemate Fuel capability. 

Miscellaneous Charges - Charges common to all Rate Schedules, relating to, among othere, late 
paymente, reconnection of servioe, retumed checks, and unauthorized or fraudulent gas usage. 

Non-Residential Customer-Any Customer that is not a Residential Customer. 

Operational Flow Order <OFO) - An order Issued by the Company via its EBB, fax machine, or 
telephone to Pool Operator or Transportation Customer specifying reduced imbalance tolerance 
levels during critical sitoations. 

Operational System - Any portion of Company's distribution system for which deliveries and gas 
demands must be balanced separately from other portions of ttie distiibution system, due to 
operational and contradual limitetions. 

Pool - A group of Transportetion Customere aggregated by a Pool Operator for gas supply 
management purposes. 

Pool Operator- A mariceter, supplier, or Transportetion Customer tiiat provides gas supply 
management for a Pool. 

Pool Operator-Delivered Gas - Gas delivered to Company's distribution system by, or on behalf of, a 
Pool Operator. 

Pramises - The main residence or Ih/ing quariere for a Residential Customer, or ttie main building of a 
Commerdal or Industrial Customer. The Premises shall indude the outiying or adjacent 
buildings used by ttie same Customer, provided the use of Gas Service in ttie outiying or 
adjacent building(s) is supplementel to ttie service used in the main residence, main living 
quartere, or main building of Customer. 

Rate Schedule - A Gas Sen/ice applicable to a particular dassification of Customer with spedfic 
Applicability, Charader of Service, Rates and Charges, and Terms and Conditions. 

Residential Customer - Customer using Gas Service primarily for a single femily dwelling unit mobile 
home, apartinent unit or condominium. When Gas Service is supplied ttirough one meter to an 
apartment house or multiple dwelling, the service shall be classified as Commerdal, in which 
case the applicable non-residential service Rate Schedule shall apply. 

^ ^ ^ " ^ t o m e r - A Customersut^oiblrTg to a jtandjrd_Choice OffefcServjce jtajg Sdtedute. 

Filed pureuant to the Finding and Order dated. 
Utilities Commission of Ohio. 

in Case No. ofThe Public 
*( Ddeted; Sales 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

DEFINITIONS Continued 

S<Xb-Supplted G a i - Gas jjrovided t ^ SCO^Suppls^nd dlsti^utedlo Cugomerforenj-use. ~ 

Standard Choice Offer ("SCO") Service - Service esteblished to replace Company's fomier SSO ^̂ "̂  J SuppBed Gas, 
Sen/ice. \ \ ^ Deleted: Company J 

^ ] Deleted: purdiased 
I Standard Sales Offer ("SSO") Service - An expired standard mari^t pricing sajes service^established^ . : " j j ^ ~ ; " ^ ^ = ~ " 

to replace Company's fonner GCR Sales Service. ' " ^ 
- j DeietBd: S 

Service Area -Areas in which Company has Gas Servioe available or may offer Gas Sendee. 

Spaceheating - The use of Gas Service as foel for ttie heating of some portion or all of Customer's 
Premises. 

Throughput ~ The Sum of Customer's Sales and Transportation vdumes. 

Transportation Custonner - A Customer subscribing to a Transportation Sen/ice Rate Schedule. 

Transiiortation Service - Gas Service involving the delivery by Company to Customer of Custonner^ 
Delivered or Pool Operator-Delivered gas. 

Winter Season - The calendar months of November through March, inclusive, used only for Pooling 
Service Agreement and Choice Peaking Supply purposes. 

Filed pursuant to tiie Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

11. CURTAILMENT PROCEDURES 

When suffident capacity or quantities of gas are not available to Company to meet existing and 
reasonably antidpated demands for Gas Sen/Ice or to proted and replenish ̂ as storage^ r^ejves, _ - f Deleted; Companys 
which detemninations shall be within Company's reasonable discretion, Company shall have the right 
to curtail Gas Sen/ice within any of its Operational Systems so afleded in accordance with the 
provisions of this procedure. 

A. Definitions. For the purpose of this Procedure, the following terms shall have the meanings 
defined below: 

(1) Rrm Curtailment Customer. A Firm Curtailment Customer shall mean any Customer ^ _ _ ^ 
being served under Rate 320, 326,pr 345_whpse ^e rage t^ilyJThroughputJn anyj)il|ina_ _ -[prfeted: 330. 
month during or subsequent to tiie Base Period exceeds 1,000 Cd. " " 

(2) Average Daily Throughput. The Average Daily Throughput for any Base Period billing 
month shall be the Firm Curtailment Customer's metered Throughput during such n:ionth 
divided by the number of days in the month. 

(3) Base Period. The Base F^eriod is any twelve consecutive billing nnonths as established by 
Company. 

{4} Nonnal Monthly ThroughpuL The Normal Monthly Throughput shall be the Firm 
Curteilment Customer's metered Throughput during each billing month of the Base Period. 
These quantities may be adjusted by Company for unusual drcumstances. 

(5) Human Needs Customers. Human Needs Customers shall indude hospitels, medical 
centers, nursing homes, and other Customers as determined by Company, whose 
Curteilment could adversely affed public health or safety. 

(6) Gas Supply Curtailment. Curteilment resulting from insuffident quantities of ^ Q : 
Supplied^gasjo meet the dernan^sof^SC^Custorngrs^ 

(7) Capacity Curtailment Curteilment resulting from insufficient system capacity to supply 
Gas Services to Company's Gas Sen/ice Customers. 

(8) Plant Protection Level - The minimum quantity of Gas Sen/ice for Firm Curteilment 
Customers or Altemate Fuel capability for Internjptible Sales Sen/ice Customers required 
by Customer to prevent endangering the health or safety of personnel, or to prevent 
extensive damage to Customer's fedlities, equipment, or other property. This Indudes the 
protection of such material currently in process at the time a Curteilment is called which 
would otiienMse be destroyed, but shall not include Gas Sen/ice required to maintein plant 
produdion. 

Fited pursuant to ttie Finding and Order dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Effective 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

11. CURTAILMENT PROCEDURES (Continued> 

B. Curtailment Sequences. Company shall have the right to curteil Gas Sen/ice to ite Customers 
according to Uie following sequences. Such Curtailment shall be eftedn/e as of the date and 
time specified in the notice to Customer. When necessary in the sole opinion of Company, Gas 
Service shall be mainteined to Human Needs Customers or other Customers who would 
othenvise be curteiled, to tiie extent necessary and pradicable under the droumstences. 

B1. Gas Supply Curtailment Sequence. 
{1) First, Rate 345 Non-Pooling Customers and Pool Operators' Pools shall be subjed to the 

Cold Weather OFO set forth in Nomination and Batendng Provisions (Large General and 
Pool Operator). Rate 385 and Rate 39^ Sup^liej^ sha l be subject to an OFO ar̂ d subject -(Deleted! 5 
to the specific delivery requirements and or restridions spedfied by Company. 

Dieted! Rate 340 Customers' 
purchases of Company-Supplied Gas 

\ 

(2) Next, ^a te 341 ^ujtomere' purchases of ̂ CO-SuppliedJjas for Spaceheating^ shal!_be_ 
intermpted 100%. 

(3) Next, as detemiined by Company, all Rates 320 ̂ i rm Curteilment Customers' purdiases \ f - , _ ^ _ „ . . . \ 
of 5CO-SMDdied Gas shall be limited to either: _ I I I I I T " - \ Deletad. companŷ uppiied j 
(a) their respective Average Daily Throughput each day over any portion of tiie billing 

month, or '^ Die ted; Company-Supplied ] 
(b) their respedive Normal Monthly Throughput. _ _ 

(4) Next, as detenmined by Company, all Rates 320 ̂ jrm Curteilment pustorners' purchases__ ^ -foeieted; and 330 J 
of^CO-Supplied.gaj shalLbe c u r q j ^ p m g t e , etther: „ _ . __ _ _ : _ ; _ _ -^ peieiBd; company-SuppBed 
(a) on a daily basis for any period specified by Company by application of a uniform ^ —— 

percentege curteilment to tiieir respective Average Daily Throughput, or 
(b) on a billing month basis by application of a uniform percentege curteilment to their 

respedive Normal Montiily Throughput. 

At this point in the Curteilment sequence. Firm Curteibnent Customers shall not be 
curteiled to a daily quantity less than their respective Plant Protection Levels. 

(5) Next, all Rates 320.jFimn Curteiltinent Customers'jiujph^ses qfjSCC^Su^DliedjSa^ sJ!aH_be_ ^ -{Deleted; and aao ) 
curteiled to a daily quantity equal to their respective Plant Protection Levels. " -J f^^^^, company-suppiied 1 

(6) Next, Rate 345 Non-Pooling Customers and Pool Operators' Pool Customers' 
transportetion gas quantities on Company's system shall be ^ i t e d to Customers' 
respective Plant Protedion Levels, and the remainder of their delivered gas supply shall j _ , _ _ . •. 
be diverted to use for higher priority Customers - agg'ggglgg?^P«i^5"M- J 

(7) Next, Rate 325 Customers' transportetion gas quantities on Company's system shall be 
limited to Customers' respedive Plant Protedion Levels, and tiie remainder of their t - r \ 
delivered oas SUDDIV shall be diverted to use forJiiaher Priority Customers. -- 1 " « « « " Company supply j 

(8) In the event forther Curteilment is required to maintain Gas Sen/ice, Company shall be 
entitled to curteil or Interrupt Gas Service to any Customer. 

(9) Compensation for the diversion of Customers* transportetion gas quantities as provided for 
in Rule 11 (B1 ){6) and (7), will be in tiie amount of: 
(a) Daily Index Price: The Daily Midpoint Price per Dekathenn as reported In Gas Daily 

in the teble "Dally Price Sun/ey", for delivery to the pipeline on which the diverted gas 
was delivered: 

1) Texas Gas, Zone SL; or 

Filed pursuant to the Finding and Orcler dated in Case No. of The Public 
Utilities Commission of Ohio. 

Issued Issued by Jerrold L. Ulrey, Vice-President Eftective 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

11. CURTAILMENT PROCEDURES fContlnuedt 
2) ANR, La; or 
3) Panhandte. Tx-OkIa; or 
4) Texas Eastem, ELA; or 
5) Columbia Gas, Appaiachia. 

(b) The maximum interruptible b'ansportetnn rate, induding all applicable surcharges, for 
the pipeline on which the diverted gas was delivered to; plus 

(c) The average premium pakl by the Company <steted on a per therm basis) to firm gas 
suppliers. 

Such gas costs shall be recoverable through Company's Exit Transition Cost Rider. 

B2. Capacity Curtailment Sequence. 

(1) First, Rate 345 Non-Pooling Customers and Pool Operators' Pools shall be subjed to ttie 
Cokf Weather OFO set forth in Nomination and Balancing Pn^visions (Large General and 
Pool Operator). Rate 385 and Rate sg^Sup^l'iers shaj[be subject to an OFO.ands^^ ^ H Petetad! s 
to the specific delivery requiremente and or restiidbns specified by Company. 

Deleted: Rate 340 Customers' 
purduises of Company-Supplied Qas 
and __^__^__. 
Deleted: Company-SuppHed 

Deleted: Company-Supplied 

(2) Next, ^ate 341 ^ u ^ m e ] s ' purchases of .SCO-Supplied JSas for Spaceheating^ shall_be_ ^ 
interrupted 100%. ^ 

(3) Next, as determined by Company, all Finn Curteilment Customers' transportation 
quantities or purchases of.fiCO-SuDplied Gas^ as apptic^bje, ŝ hajj t>e limited to ejther: _ __ ^ 
(a) ttieir respedive Average Daily Throughput each Hay over any portion of the billing 

month, or 
(b) tiieir respedive Nomnal Montiily Throughput 

(4) Next, as detennined by Company, all Firm Curteilment Customers' transportation 
quantities or purchases of .SCO-Supplied Gas, as^p^licable. shal be ajrtailed prpiete^ ^ -{Ddeiad: Company-Supplied 
either: 
(a) on a daily basis for any period specified by Company by application of a uniform 

pen:entege curteilment to their respective Daily Throughput, or 
(b) on a billing month basis by application of a unifonn percentage curteilment to their 

respedive Nonnal Monthly Throughput 

At this point in the Curtailment sequence, a Fimn Curteilment Customer shall not be 
curteiled to a daily quantity less than ite Plant Protedion Level. 

(5) Next, all Firm Curteilment Customers shall be curteiled to their respedive Plant Protedion 
Levels. 

(6) In the event further Curteilment is required to maintein Gas Service, Company shall be 
entitled to curtail or interrupt deliveries of Gas Sen/ice to any Customer. 

Filed pursuant to ttie Finding and Order dated in Case No. of the Public 
Utilities Commission of Ohio. 

Issued: Issued by Jen^ld L Ulrey, Vice President Eftedive: 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

11 • CURTAILMENT PROCEDWtES fContinuedt 
C. Curtailment Notification. 

(1) Company shall give notification of Curtailment in the most effective manner possible and 
as much in advance as reasonably possit}le with regard to the existing drcumstences and 
the number of Customers to be notified. 

(2) If reasonably possible. Firm Curteilment Customers shall be given seven days advance 
notice of any Curtailment. 

(3) In the event of Curteilment of Fimn Curteilment Custortiers, Company shall provide notice 
to each Finn Curteilment Customer of its Normal Montiily Throughput and Average Dally 
Throughput. 

D. Lifting of Cuitaliment Any Curteilment shall be lifted in reverse order of ttie Curtailment 
Sequence. 

E. Unauthorized Gae Usage. 

(1) Assessment of Unauthorized Gas Usaoe Charoe. When a Curteilment is in effed 
pursuant to the provisions of paragraph B of this Procedure, gas usage by Custonfier in 
excess of the quantity permitted for such Customer shall constitote Unauthorized Gas 
Usage and shall be subjed to the Unauthorized Gas Usage Charge set fortii in Sheet No. 
30. 

During the Curteilment Period, Customer shall have no entitiement to Unauthorized Gas 
Usage. In ttie event Customer continues Unautiiorized Gas Usage, Company may, in ite 
sole discretion, discontinue Gas Service to Customer. The assessment of the 
Unauthorized Gas Usage Charge and the exerdse of the right to discontinue Gas Service 
by Company shall be in addition to any other rights Company may have with resped to 
Customer's Unauthorized Gas Usage. 

Filed pursuant to the Finding and Order dated in Case No. of the Public 
Utilities Commission of Ohio. 

issued: Issued by Jerrold L Ulrey, Vice President Effective: 
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12. OPERATIONAL FLOW ORDERS 

Company may issue an Operational Flow Order (OFO), in ite reasonable discretion, as 
specified in tills section upon determination tiiat an adion is requH^ in order to: 

(1) alleviate or prevent conditions which tiireaten tiie integrity or reliability of Company's 
Operational System 

(2) to maintein the Operational System in balance 
(3) to maintein adequate storage inventory balances 
(4) to assure deliveries of gas supplies bv Choice Suppliers. .;5gO Suppliers, and Pool -{Deleted: sso 

Operators to serve their respective Customers' loads "~ ~" 
(5) adhere to the various interstete pipeline companies' balandng requiremente, as steted 

in their FERC approved gas teriffe 
(6) dired^CO SuppliersjDhpi^ Supjefiers,J*ool Operators_and TranjpqitetipivCustornere , -i Deleted: SSO 

to different dty-gates or to institote different dty-gate delivery allocations due to system ' 
maintenance or system constrainte, or 

(7) any otiier condition warranting a change to delivery requiremente. 

An OFO may be may issued on a non-discriminatory basis to^gQQ SupplierSi_Chpi^ Suppliers,^ _ -[ peietied: sso 
Pool Operators, and Transportetion Customers delivering gas to Company's dty-gates, on a 
system-wide basis, program basis, or individual basis, when necessary in Company's sole 
judgment 
Company will post tiie OFO notice via Hs EBB induding tiie following information: 

(1) Stert date of ttie OFO 
(2) End date of the OFO 
(3) Expected duration if no end date is specified 
(4) Specific delivery requiremente and or restiidions induding but not limited to the 

following: 
i. No under-deliveries during a Cold Weatiier OFO 
ii. No over-deliveries during a Warm Weather OFO 

iii. No deliveries can be accepted at a particular dty-gate due to maintenance 

Company will endeavor to give 24 hours notice of an OFO. If the risk of a potential fotore 
critical issue is identified. Company will endeavor to post a Potential OFO notice to ite EBB. 
However, Company resen/es ttie right to issue an OFO at any time to mitigate potential system 
issues with expediency without prior notice. 

Filed pursuant to the Finding and Order dated in Case No. of tiie Public 
Utilities Commission of Ohio. 

Issued: Issued by Jemsld L. Utrey, Vice President Effedive: 
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VECTREN ENERGY DELIVERY OF OHIO, INC 

TARIFF FOR GAS SERVICE 

P.U.C.O. No. 2 

Communications conceming this taiiff may be addressed to: 

Mail: Rate Department 
Vectren Energy Delivery of Ohio, Inc. 
P.O. Box 209 
Evansville, IN 47702-0209 

Telephone: 800-227-1376 
E-mail: VectrenCustomerCare@Vectren.com 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
Utilities Commission of Ohio. 

Issued April 13, 2005 Issued by Jerrold L Ulrey, Vice-President Effective April 13, 2005 

mailto:VectrenCustomerCare@Vectren.com
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TARIFF SHEET INDEX 

Tariff 
Sheet 

1 
2 
3 
4-9 

10 
11 
12 
13 
14 
15 
16 
17 
18-19 
20 
21 
22-29 

30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44-49 

Description 

Title Page 
Tariff Sheet Index 
Locations Served 
Reserved for Future Use 

RATE SCHEDULES 
Rate 310 Residential Sales Service 
Rate 315 Residential Transportation Sen/ice 
Rate 320 General Sales Seniice 
Rate 325 General Transportation Sen/ice 
Rate 330 Large General Sales Service 
Rate 340 Interruptible Sales Sen/ice 
Rate 341 Dual Fuel Sales Service 
Rate 345 Large General Transportation Sen/ice 
Resen/ed for Future Use 
Rate 380 Pooling Sen/ice (Large General) 
Rate 385 Pooling Sen/ice (Residential & General) 
Reserved for Future Use 

RIDERS 
Miscellaneous Charges 
Gas Cost Recovery Rider 
Resen/ed for Future Use 
Backup Sales Sen/ice Rider 
Gas Cost Recovery Reconciliation Rider 
Migration Cost Rider 
Balancing Cost Rider 
Gross Receipts Excise Tax Rider 
Resen/ed for Future Use 
Uncollectible Expense Rider 
Percentage of Income Payment Plan Rider 
Resen/ed for Future Use 
S.B. 287 Excise Tax Rider 
Sales Reconciliation Rider 
Resen/Gd for Future Use 

Revision 

Original 
Thirty Fifth 
Original 

First 
Second 
First 
Second 
First 
First 
First 
First 

Original 
Original 

First 
Thirty Fourth 

Original 
Fifth 
Original 
Third 
Original 

Third 
First 

Original 
Original 

Effective 
Date 

April 13, 2005 
January 1,2008 
April 13,2005 

May 1.2007 
May 1,2007 
May 1,2007 
May 1,2007 
May 1,2007 
May 1.2007 
May 1,2007 
May 1.2007 

April 13, 2005 
April 13, 2005 

August 1,2006 
January 1,2008 

April 13, 2005 
September 1,2007 
April 13, 2005 
November 1,2007 
ApriM3,2005 

August 1,2007 
February 5, 2007 

April 13,2005 
October 1.2006 

Filed pursuant to the Entry dated August 16, 2006 in Case No. 06-755-GA-UEX of The Public Utilities 
Commission of Ohio. 

Issued December 17, 2007 Issued by Jerrold L. Ulrey, Vice-President Effective January 1, 2008 
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TARIFF SHEET INDEX 

Tariff 
Sheet 

50 
51 

52 

53 
54 
55-58 

59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 

Description 

TRANSPORTATION PROVISIONS 
Transportation Terms and Conditions (Large General) 
Nomination and Balancing Provistons (Large General 
and Pool Operator) 
Pooling Service Terms and Conditions (Residential 
and General) 
Supplier Pooling Agreement (Residential and General) 
Unaccounted for Gas Percentage 
Reserved for Future Use 

GENERAL TERIUIS AND CONDITIONS 
Definitions 
Application and Contract for Sen/ice 
Credit Requirements of Customer 
Billing and Payment lor Gas Sen/ice 
Disconnection-Reconnection of Service 
Meters and Metering Equipment-Location and Installation 
Sen/ice Pipe-Location and Installation 
Equipment on Customer's Premises 
Use and Character of Service 
Extensions of Gas Distribution Mains 
Extensions of Gas Facilities to House Trailer Parks 
Curtailment Procedures 
Amendments 

Revision 

Original 
Second 

Original 

Original 
Original 

Original 
Original 
Original 
Original 
First 
Original 
Original 
Original 
Original 
Original 
Original 
First 
Original 

Effective 
Date 

Apri l ! 3, 2005 
November 1,2007 

April 13,2005 

April 13, 2005 
April 13. 2005 

April 13, 2005 
April 13. 2005 
April 13, 2005 
April 13, 2005 
November 10,2005 
April 13, 2005 
April 13, 2005 
April 13,2005 
ApriM3.2005 
April 13, 2005 
April 13, 2005 
August 1,2006 
April 13, 2005 

Filed pursuant to the Entry dated August 16, 2006 in Case No. 06-755-GA-UEX of The Public Utilities 
Commission of Ohio. 

Issued December 17, 2007 Issued by Jerrold L. Ulrey, Vice-President Effective January 1, 2008 
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Anna 
Anson ia 
Arcanum 

Beavercreek 
Bellbrook 

Belle Center 
Bellefontaine 
Bloomingburg 

Botkins 
Bowersville 
Bradford 
Brookville 
Camden 
Casstown 
Castine 

Cedarville 
Centerville 

Christiansburg 
Clayton 
Clifton 
Conwin 

Covington 
Dayton 
Degraff 
Drexel * 
.Eaton 

Eldorado 
Englewood 

Fairtx)rn 
Fannersville 
Fort Loramie 

Franklin 
Frederick * 

Gennantown 
Gettysburg 

Gordon 
Greenfield 

* Unincorporated 

LOCATIONS SERVED 

Greenville 
Hardin * 

Hollansburg 
Houston * 

Huber Heights 
Huntsville 

Ithaca 
Jackson Center 

Jamestown 
Jeffersonville 

Kettering 
Lakeview 
Lebanon 

Lewisburg 
Lewlstown * 

London 
Ludlow Falls 
Medway * 
Melvin * 

Miamisburg 
Minster 
Moraine 

Mt. Steriing 
New Bremen 
New Cariisle 
New Holland 

New Knoxville 
New Lebanon 
New Madison 

New Palis 
North Hampton 

Oakwood 
Palestine 

Pancoastburg * 
Park Layne Manor * 

Phillipsburg 
Piqua 

Pleasant Hill 

Original Sheet No. 3 
Page 1 of 1 

PortWiliiam 
Quincy 

Riverside 
Reesville * 

Russels Point 
Russia 
Sablna 
Sedalia 
Sidney 

St. Paris 
South Charteston 

South Solon 
Spring Valley 
Springboro 
Springfield 
Staunton * 
Tipp City 
Trotwood 

Troy 
Union 
Urbana 

Vandalia 
Versailles 

Washington Court House 
Waynesvllle 

West Alexandria 
West Carnollton 

West Liberty 
West Manchester 

West Milton 
Wilberforce * 
Wilmington 

Xenia 
Yellow Springs 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
Utilities Commission of Ohio. 

Issued April 13,2005 Issued by Jerrold L. Ulrey, Vice-President Effective Aprill 3. 2005 
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RATE 310 
RESIDENTIAL SALES SERVICE 

APPLICABILITY 
This Rate Schedule shall be available to any Residential Customer electing service hereunder 
wfien, in the judgment of Company, its service facilities are adequate to render Gas Service to 
Customer without impairing the quality of Company's Gas Service to other Customers. 
[Successor Rate Schedule to Small Gas Sales Sen/rce, for Residential Customers.] 

CHARACTER OF SERVICE 
This Rate Schedule applies to the provision of Sales Sen/ice. Gas Service provided hereunder 
shall be metered separately and all charges shall be calculated separately from Gas Sen/ice 
provided under any other Rate Schedule. The delivery pressure shall be that which is available 
at Customer's Premises. 

RATES AND CHARGES 
The monthly Rates and Charges fbr Gas Sen/ice under this Rate Schedule shall be: 

Customer Charge: 
$7.00 per meter 

Distribution Charge: 
$0.11986 per Ccf for the first 50 Ccf, plus 
$0.10442 per Ccf for all Ccf over 50 Ccf 

Riders: 
The following Riders shall be applied monthly: 

Sheet No. 31 - Gas Cost Recovery Rider 
Sheet No. 35 - Migration Cost Rider 
Sheet No. 37 - Gross Receipts Excise Tax Rider 
Sheet No. 39 - Uncollectible Expense Rider 
Sheet No. 40 - Percentage of Income Payment Plan Rider 
Sheet No. 42 - S.B. 287 Excise Tax Rider 

Minimum Monthly Charge: 
Tfie Minimum Monthly Charge shall be the Customer Charge 

Miscellaneous Charges: 
The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be charged 
to Customer if applicable. 

TERMS AND CONDITIONS 
Gas Sen/ice rendered under this Rate Schedule shall be subject to Company's General Terms 
and Conditions and Commission's Regulations. 

Filed pursuant to the Finding and Order dated April 11. 2007 in Case Nos. 04-220-GA-GCR and 05-
220-GA-GCR and Entry dated April 25, 2007 in Case No. 07-434-GA-UNC ofThe Public Utilities 
Commission of Ohio. 

Issued April 26, 2007 Issued by Jerrold L. Ulrey, Vice-President Effective May 1, 2007 
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RATE 315 
RESIDENTIAL TRANSPORTATION SERVICE 

APPLICABILITY 
This Rate Schedule shall be available to any Residential Customer electing service hereunder 
when, in the judgment of Company, its service facilities are adequate to render Gas Service to 
Customer without impairing the quality of Company's Gas Sen/ice to other Customers. 
However, this Rate Schedule shall not be available to any Customer whose utility service 
account is past due at the time Customer desires to initiate this sen/ice unless Customer has 
discharged, or entered into a payment arrangement to discharge all existing arrearages owed 
the Company. This Rate Schedule is also applicable to customers currently enrolled in the 
Company's Percentage of Income Payment Plan (PIPP) in the event that Company bids out the 
provision of commodity supply for the PIPP Customers as a Single Pool. [Successor Rate 
Schedule to Small Gas Transportation Service, for Residential Customers.) 

CHARACTER OF SERVICE 
This Rate Schedule applies to the provision of Transportation Sen/ice. Gas Sen/ice provided 
hereunder shall be metered separately and all charges shall be calculated separately from Gas 
Service provided under any other Rate Schedule. The delivery pressure shall be that which is 
available at Customer's Premises. 

Customer, except for PIPP Pool Customers, must enter into a contract for firni gas supplies 
with a Supplier who meets the requirements for participation in Pooling Service (Residential 
and General) under Rate 385. Company will maintain and make available a list of Suppliers 
participating in the Pooling Program. Such list shall be available by request and through the 
Company's website. 

DEFINITIONS 
Terms used in this Rate Schedule are defined in the Definitions section of Pooling Sen/ice 
Temis and Conditions (Residential and General) on Sheet No. 52. 

RATES AND CHARGES 
The monthly Rates and Charges for Gas Service under this Rate Schedule shall be: 

Customer Charge: 
$7.00 per meter 

Distribution Charge: 
$0.11986 per Ccf for the first 50 Ccf, plus 
$0.10442 per Ccf for all Ccf over 50 Ccf 

Riders: 
The following Riders shall be applied monthly: 

Sheet No. 35 - Migration Cost Rider 
Sheet No. 37 - Gross Receipts Excise Tax Rider 
Sheet No. 39 - Uncollectible Expense Rider 
Sheet No. 40 - Percentage of Income Payment Plan Rider 
Sheet No. 42 - S.B. 287 Excise Tax Rider 

Filed pursuant to the Finding and Order dated April 11, 2007 in Case Nos. 04-220-GA-GCR and 05-
220-GA-GCR and Entry dated April 25, 2007 in Case No. 07-434-GA-UNC ofThe Public Utilities 
Commission of Ohio. 

Issued April 26, 2007 Issued by Jerrold L. Ulrey, Vice-President Effective May 1, 2007 
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RATE 315 
RESIDENTIAL TRANSPORTATION SERVICE 

Minimum Monthly Charge: 
The Minimum Monthly Charge shall be the Customer Charge. 

Miscellaneous Charges: 
The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be 
charged to Customer if applicable. 

BILUNG 
Company shall bill Customer for all Gas Services provided by the Company. Suppliers have 
the option of either: (1) Company providing billing for Suppliers' services to Customer, or (2) 
the Supplier may bill for those sen/ices independently. 

TERMS AND CONDITIONS 
Supplier Selection: 
In order to receive Gas Sen/ice under this Rate Schedule, Customer must join a Pool of a 
Supplier participating in the Company's Pooling Program. When Company receives 
appropriate notification of Customer's request to participate in the Pooling Program, the change 
shall become effective with Customer's next on-cycle meter reading after the Customer's 
EnnDllment Processing Period. 

Non-payment and Reversion To Sales Service Upon Disconnection: 
Non-payment of the Supplier gas commodity portion of the bill shall subject Customers 
currently receiving Gas Service under this Rate Schedule, to disconnection as explained in 
Section 4 of the General Terms and Conditions. 

If Customer is disconnected while receiving service under this Rate Schedule, the Agreement 
between the Supplier and the Customer shall be terminated and the Customer will revert to 
Residential Sales Sen/ice. 

Customer Usage Information Release: 
When Company receives a request from a Customer for its historic usage information, the 
usage information for the most recent twelve (12) months and payment information for the most 
recent twenty-four (24) months, if available, shall be provided to Customer. 

Regulations: 
Gas Service rendered under this Rate Schedule shall be subject to Company's General Tenns 
and Conditions and the Commission's Regulations. 

Filed pursuant to the Finding and Order dated November 9, 2005 in Case No. 04-1878-GA-UNC ofThe 
Public Utilities Commission of Ohio. 

Issued October 13, 2005 Issued by Jerrold L. Ulrey, Vice-President Effective November 10, 2005 
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RATE 320 
GENERAL SALES SERVICE 

APPUCABILITY 
This Rate Schedule shall be available to any Non-Residential Customer electing sen/Ice 
hereunder whose Annual Usage is less than 150,000 Ccf when, in the judgment of Company, 
its sen/ice facilities are adequate to render Gas Service to Customer without impairing the 
quality of Company's Gas Sen/ice to other Customers. [Successor Rate Schedule to Small 
Gas and General Gas Sales Sen/ices, for Non-Residential Customers.] 

CHARACTER OF SERVICE 
This Rate Schedule applies to the provision of Sales Sen/ice. Gas Sen/ice provided hereunder 
shall be metered separately and all charges shall be calculated separately from Gas Service 
provided under any other Rate Schedule. The delivery pressure shall be that whteh is available 
at Customer's Premises. 

RATES AND CHARGES 
The monthly Rates and Charges for Gas Service under this Rate Schedule shall be: 

Customer Charge: 
$10.00 per Group 1 Meter, or 
$25.00 per Group 2 Meter 

Distribution Charge: 
$0.12879 per Ccf for the first 50 Ccf, plus 
$0.10497 per Ccf for all Ccf over 50 Ccf 

Riders: 
The following Riders shall be applied monthly: 
• Sheet No. 31 - Gas Cost Recovery Rider 
• Sheet No. 35 - Migration Cost Rider 
• Sheet No. 37 - Gross Receipts Excise Tax Rider 
• Sheet No. 39 - Uncollectible Expense Rider 
• Sheet No. 40 - Percentage of Income Payment Plan Rider 
• Sheet No. 42 - S.B. 287 Excise Tax Rider 

Minimum Monthly Charge: 
The Minimum Monthly Charge shall be the Customer Charge. 

Miscellaneous Charges: 
The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be 
charged to Customer if applicable. 

Filed pursuant to the Finding and Order dated April 11, 2007 in Case Nos. 04-220-GA-GCR and 05-
220-GA-GCR ofThe Public Utilities Commission of Ohio, 

Issued April 26, 2007 Issued by Jerrold L. Ulrey, Vice-President Effective May 1, 2007 
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RATE 320 
GENERAL SALES SERVICE 

CURTAILMENT 
Customer shall limit gas usage as directed by Company pursuant to the Curtailment Procedures 
of Company's General Terms and Conditions. Except in emergencies. Company will endeavor 
to give four hours advance notice of such Curtailment. Company shall not be liable in damages 
or otherwise to Customer for any loss of production or because of the lack of advance notice to 
Customer. 

If Customer uses gas in excess of the volume authorized during any Curtailment Period, an 
Unauthorized Gas Usage Charge as set forth in Sheet No. 30, Miscellaneous Charges, shall be 
assessed to Customer. 

In the event Customer fails to comply with Company's direction to curtail, Company resen/es 
the right to discontinue Gas Service to Customer. 

TERMS AND CONDITIONS 
Retum from a Transportation Service: 
If Customer voluntarily returns to this Sales Service from a Transportation Service, all 
incremental gas procurement and upstream transportation and storage costs incurred by 
Company in order to return Customer to Sales Service may be charged to Customer. 

Regulations: 
Gas Service rendered under this Rate Schedule shall be subject to Compan/s General Terms 
and Conditions and Commission's Regulations. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case Nos. 04-571-GA-AIR of The 
Public Utilities Commission of Ohio. 

Issued April 13, 2005 Issued by Jerrold L. Ulrey, Vice-President Effective April 13, 2005 
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RATE 325 
GENERAL TRANSPORTATION SERVICE 

APPLICABILITY 
This Rate Schedule shall be available to any Non-Residential Customer electing sen/ice 
hereunder whose Annual Usage is less than 150,000 Ccf when, in the judgment of Company, 
its service facilities are adequate to render Gas Sen/k;e to Customer without impairing the 
quality of Company's Gas Sen/ice to other Customers. However, this Rate Schedule shall not 
be available to any Customer whose utility sen/ice account is past due at the time Customer 
desires to initiate this service unless Customer has discharged, or entered into a payment 
arrangement to discharge all existing arrearages owed the Company. [Successor Rate 
Schedule to Small Gas and General Gas Transportation Services, for Non-Residential 
Customers.] 

CHARACTER OF SERVICE 
This Rate Schedule applies to the provision of Transportation Service. Gas Sen/ice provided 
hereunder shall be metered separately and all charges shall be calculated separately from Gas 
Sen/ice provided under any other Rate Schedule. The delivery pressure shall be that which is 
available at Customer's Premises. 

Customer must enter into a contract for firm gas supplies with a Supplier who meets the 
Company's requirements for participation in Pooling Service (Residential and General) under 
Rate 385. Company will maintain and make available a list of Suppliers participating in the 
Pooling Program. Such list shall be available by request and through the Company's website. 

DEFINITIONS 
Terms used in this Rate Schedule are defined in the Definitions section of the Pooling Sen/ice 
Terms and Conditions (Residential and General) on Sheet No. 52. 

RATES AND CHARGES 
The monthly Rates and Charges for Gas Sen/ice under this Rate Schedule shall be: 

Customer Charge: 
$10.00 per Group 1 Meter, or 
$25.00 per Group 2 Meter 

Distribution Charge: 
$0.12879 per Ccf for the first 50 Ccf, plus 
$0.10497 per Ccf for all Ccf over 50 Ccf 

Riders: 
The following Riders shall be applied monthly: 
• Sheet No. 35 - Migration Cost Rider 
• Sheet No. 37 - Gross Receipts Excise Tax Rider 
• Sheet No. 39 - Uncollectible Expense Rider 
• Sheet No. 40 - Percentage of Income Payment Plan Rider 
• Sheet No. 42 - S.B. 287 Excise Tax Rider 

Filed pursuant to the Finding and Order dated April 11, 2007 in Case Nos. 04-220-GA-GCR and 05-
220-GA^GCR and Entry dated April 25. 2007 in Case No. 07-434-GA-UNC ofThe Public Utilities 
Commission of Ohio. 

Issued April 26. 2007 Issued by Jerrold L. Ulrey, Vice-President Effective May 1, 2007 
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RATE 325 
GENERAL TRANSPORTATION SERVICE 

Minimum Monthly Charge: 
The Minimum Monthly Charge shall be the Customer Charge. 

Miscellaneous Charges: 
The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be 
charged to Customer if applicable. 

BILLING 
Company shall bill Customer for all sen/ices provided by the Company. Suppliers have the 
option of either: (1) Company providing billing to Customer for Suppliers' services, or (2) the 
Supplier may bill for those services independently. 

TERMS AND CONDiTiONS 
Supplier Selection: 
In order to receive Gas Sen/ice under this Rate Schedule, Customer must join a Pool of a 
Supplier participating in the Company's Pooling Program. When Company receives 
appropriate notification of Customer's request to participate in the Pooling Program, the change 
shall become effective with Customer's next on-cycle meter reading after the Customer's 
Enrollment Processing Period. 

Retum to Sales Service: 
If Customer voluntarily returns to the Company's Sales Service, all incremental gas 
procurement, upstream transportation and storage costs incurred by Company in order to 
return Customer to such service may be charged to Customer. 

Non-payment and Reversion To Sales Service Upon Disconnection: 
Non-payment of the Supplier gas commodity portion of the bill shall subject Customers 
currently receiving Gas Sen/ice under this Rate Schedule, to disconnection as explained in 
Section 4 of the General Temns and Conditions. 

If Customer is disconnected while receiving sen/ice under the Rate Schedule, the Agreement 
between the Supplier and the Customer shall be terminated and the Customer vt/ill revert to 
General Sales Service. 

Customer Usage Information Release: 
When Company receives a request from Customer for its historic usage information, the usage 
information for the most recent twelve (12) months and the payment information for the most 
recent twenty-four (24) months, if available, shall be provided to Customer. 

Filed pursuant to the Entry dated November 9. 2005 in Case No. 04-1878-GA-UNC of The Public 
Utilities Commission of Ohio. 

Issued October 13, 2005 Issued by Jerrold L. Ulrey, Vice-President Effective November 10. 2005 
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RATE 325 
GENERAL TRANSPORTATION SERVICE 

Metering: 
If Company determines that remote meter reading equipment is needed to monitor Customer's 
usage on a daity basis in order to ensure reasonable accuracy for Company's forecast of the 
Peak Design Day Demand, Expected Demand, and con'esponding Directed Delivery Quantity 
of the Pool containing such Customer, then Company shall instell such remote meter reading 
equipment and provide the necessary intertace with its meters. Customer shall be responsible 
for the instellation and operating and maintenance costs of electric and telephone sen/ices, as 
specified by Company. The availability of the necessary electric and telephone service 
equipment must be present at Customer's meter location prior to the instellation of Company's 
remote meter reading equipment Failure by Customer to adequately instell and maintein the 
necessary electric and telephone service will result in termination of ite Gas Service under this 
Rate Schedule. 

Regulations: 
Gas Service rendered under this Rate Schedule shall be subject to Company's General Terms 
and Conditions and Commission's Regulations. 

CURTAILMENT 
Customer shall limit gas usage as directed by Company pursuant to the Curtailment Procedures 
of Company's General Terms and Conditions. Except in emergencies. Company will endeavor 
to give four hours advance notice of such Curteilment Company shall not be liable in damages 
or otherwise to Customer for any loss of production or because of the lack of advance notice to 
Customer. 

If Customer uses gas in excess of the volume authorized during any Curteilment Period, an 
Unauthorized Gas Usage Charge as set forth in Sheet No. 30, Miscellaneous Charges, shall be 
assessed to Customer. 

In the event Customer fails to comply with Company's directton to curtail, Company reserves 
the right to discontinue Gas Service to Customer. 

Filed pursuant to the Entry dated November 9, 2005 in Case No. 04-1878-GA-UNC ofThe Public 
Utilities Commission of Ohio. 

Issued October 13, 2005 Issued by Jenold L. Ulrey. Vice-President Effective November 10, 2005 
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RATE 330 
LARGE GENERAL SALES SERVICE 

APPLiCABIUTY 
This Rate Schedule shall be available to any Non-Residential Customer electing sen/ice 
hereunder whose Annual Usage is 150,000 Ccf or more when, in the judgment of Company, its 
service facilities are adequate to render Gas Sen/ice to Customer without impairing the quality 
of Company's Gas Sen/ice to other Customers. [Successor Rate Schedule to Large Gas Sales 
Service.] 

CHARACTER OF SERVICE 
This Rate Schedule applies to the provision of Sales Sen/ice. Gas Sen/ice provided hereunder 
shall be metered separately and all charges shall be calculated separately from Gas Sen/ice 
provided under any other Rate Schedule. The delivery pressure shall be that which is available 
at Customer's Premises. 

RATES AND CHARGES 
The monthly Rates and Charges for Gas Sen/ice under this Rate Schedule shall be: 

Customer Charge: 
$100.00 per Meter 

Distribution Charge: 
$0.12990 per Ccf for the first 1000 Ccf, plus 
$0.11062 per Ccf for the next 14,000 Ccf, plus 
$0.07691 per Ccf for all Ccf over 15,000 Ccf 

Riders: 
The folbwing Riders shall be applied monthly: 

Sheet No. 31 - Gas Cost Recovery Rider 
Sheet No. 37 - Gross Receipts Excise Tax Rider 
Sheet No. 39 - Uncollectible Expense Rider 
Sheet No. 40 - Percentege of Income Payment Plan Rider 
Sheet No. 42 - SB. 287 Excise Tax Rider 

Minimum Monthly Charge: 
The Minimum Monthly Charge shall be the Customer Charge. 

Miscellaneous Charges: 
Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be charged to 
Customer if applicable. 

Filed pursuant to the Finding and Order dated April 11, 2007 in Case Nos. 04-220-GA-GCR and 05-
220-GA-GCR ofThe Public Utilities Commission of Ohio. 

Issued April 26, 2007 Issued by Jerrold L. Utrey, Vice-President Effective May 1, 2007 
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RATE 330 
LARGE GENERAL SALES SERVICE 

CONTRACT 
Customer must contract for Gas Service under this Rate Schedule for an initial term of one (1) 
year, or longer if necessary in the judgment of Company to justify the constnjction costs 
required to supply Gas Sen/ice. At the expiration of its initial term such contract shall continue 
from year to year thereafter, unless such contract is cancelled by either party by six (6) months 
prior written notice. 

CURTAILMENT 
Customer shall limit gas usage as directed by Company pursuant to the Curtailment Procedures 
of Company's General Temis and Conditions. Except in emergencies, Company will endeavor 
to give four hours advance notice of such Curtailment Company shall not be liable in damages 
or othenwise to Customer for any loss of production or because of the lack of advance notice to 
Customer. 

If Customer uses gas in excess of the volume authorized during any Curteilment Period, an 
Unauthorized Gas Usage Charge as set forth in Sheet No. 30. Miscellaneous Charges, shall be 
assessed to Customer. 

In the event Customer fails to comply with Company's direction to curteil. Company reserves 
the right to discontinue Gas Service to Customer. 

TERMS AND CONDITIONS 
Return from a Transportation Service: 
if Customer volunterily returns to this Sales Sen/ice from a Transportation Service, all 
incremental gas procurement and upstream transportation and storage costs incurred by the 
Company in order to return Customer to Sales Service may be charged to Customer. 

Regulations: 
Gas Sen/ice rendered under this Rate Schedule shall be subject to Company's General Terms 
and Conditions and Commission's Regulations. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR ofThe Public 
Utilities Commission of Ohio. 

Issued April 13, 2005 Issued by Jerrold L. Ulrey, Vice-President Effective April 13, 2005 
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RATE 340 
INTERRUPTIBLE SALES SERVICE 

APPLICABILITY 
This Rate Schedule is available to any Non-Residential Customer electing service hereunder 
when, in the judgment of Company, ite service facilities are adequate to render Gas Service to 
Customer vwthout impairing the quality of Company's Gas Service to other Customers. 

CHARACTER OF SERVICE 
This Rate Schedule applies to the provision of Interruptible Sales Sen/ice. The delivery pressure 
shall be that whrch is available at Customer's Premises. 

RATES AND CHARGES 
The Monthly Rates and Charges for Gas Service under this Rate Schedule shall be: 

Customer Charge: 
$100.00 per meter 

Distribution Charge; 
$0.04977 per Ccf for all Ccf 

Riders: 
The following Riders shall be applied monthly: 
• Sheet No. 31 - Gas Cost Recovery Rider 
• Sheet No. 37 - Gross Receipts Excise Tax Rider 
• Sheet No. 39 - Uncollectible Expense Rider 
• Sheet No. 40 - Percentage of Income Payment Plan Rider 
• Sheet No. 42 - S.B. 287 Excise Tax Rider 

Minimum Monthly Charge: 
For the billing months of June. July, August, September, and October, the Minimum Monthly 
Charge shall be $2000.00, plus the Gas Cost Recovery Charge computed on the gas actually 
metered during such month. For all other billing months, the Minimum Monthly Charge shall be 
the Customer Charge. 

Miscellaneous Charges: 
The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be charged 
to Customer if applicable. 

Filed pursuant to the Finding and Order dated April 11. 2007 in Case Nos. 04-220-GA-GCR and 05-
220-GA-GCR OfThe Public Utilities Commission of Ohio. 

Issued April 26, 2007 Issued by Jerrold L. Ulrey. Vice-President Effective May 1, 2007 
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RATE 340 
INTERRUPTIBLE SALES SERVICE 

CONTRACT 
Customer must contract for Gas Service under this Rate Schedule for an initial term of one (1) 
year, or longer if necessary in the judgment of Company to justify the construction costs 
required to supply Gas Sen/ice. At the expiration of its initial term such contract shall continue 
from year to year thereafter, unless such contract is cancelled by either party by six (6) months 
prior written notice. 

CURTAILMENT 
Customer shall limit gas usage as directed by Company pursuant to the Curteilment Procedures 
of Company's General Terms and Conditions. Except in emergencies. Company will endeavor 
to give four hours advance notice of such Curteilment. Company shall not be liable in damages 
or otherwise to Customer for any loss of production or because of the lack of advance notice to 
Customer. 

If Customer uses gas in excess of the volume authorized during any Curteilment Period, an 
Unauthorized Gas Usage Charge as set forth in Sheet No. 30. Miscellaneous Charges, shall be 
assessed to Customer. 

In the event Customer fails to comply with Company's Curteilment. Company resen/es the right 
to discontinue Gas Service to Customer. 

TERMS AND CONDITIONS 
Gas Sen/ice rendered under this Rate Schedule shall be subject to the Company's General 
Terms and Conditions and Commission's Regulations. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR ofThe Public 
Utilities Commission of Ohio. 

Issued April 13, 2005 Issued by Jerrold L. Ulrey, Vice-President Effective April 13, 2005 
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RATE 341 
DUAL FUEL SALES SERVICE 

APPLICABILITY 
This Rate Schedule is available to any Non-Residential Customer electing sen/ice hereunder 
whose Spaceheating equipment has a rated input in excess of 2,500,000 Btu per hour when, in 
the judgment of Company, its sen/ice facilities are adequate to render Gas Service to Customer 
without impairing the quality of Company's Gas Sen/ice to other Customers. 

CHARACTER OF SERVICE 
This Rate Schedule is applicable to the provision of Dual Fuel Sales Sen/ice, as described in 
the Dual Fuel Terms and Conditions below. Gas Sen/ice under this Rate Schedule shall be 
metered separately and all charges shall be calculated separately from Gas Sen/ice provided 
under any other Rate Schedule. The delivery pressure shall be that v^ich is availabte at 
Customer's Premises. Customer, and owner if other than Customer, shall enter into and comply 
with the terms and conditions of a contract with Company. 

RATES AND CHARGES 
The monthty Rates and Charges for Gas Service under this Rate Schedule shall be: 

Customer Charge; 
$30.00 per meter 

Distribution Charge: 
$0.06050 per Ccf for all Ccf of Process or Base Deliveries (as defined below), plus 
$0.02687 per Ccf for all Ccf of Dual Fuel Deliveries (as defined below) 

Riders: 
The following Riders shall be applied monthly: 

Sheet No. 31 - Gas Cost Recovery Rider 
Sheet No. 37 - Gross Receipts Excise Tax Rider 
Sheet No. 39 - Uncollectible Expense Rider 
Sheet No, 40 - Percentage of Income Payment Rider 
Sheet No. 42 - S. B. 287 Excise Tax Rider 

Minimum Monthly Charge: 
The Minimum Monthly Charge shall be the Customer Charge. 

Miscellaneous Charges: 
The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be charged to 
Customer if applicable. 

Filed pursuant to the Finding and Order dated April 11, 2007 in Case Nos. 04-220-GA-GCR and 05-
220-GA-GCR of The Public Utilities Commission of Ohio. 

Issued April 26, 2007 Issued by Jen'old L. Ulrey, Vice-President Effective May 1, 2007 
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RATE 341 
DUAL FUEL SALES SERVICE 

PROCESS OR BASE DELIVERIES 
1. The process or base deliveries for billing purposes shall mean Customer's average monthty 

use during the four consecutive summer billing months beginning with the June billing 
month. 

2. Process or base deliveries for billing purposes shall be recalculated annually. In the case of 
a Customer whose process or base gas using equipment vt/as not operated during the 
preceding summer process or base delivery period in a manner representative of ite 
requirements in the remaining eight months, a process or base use value shall be estimated 
by Company. 

DUAL FUEL DELIVERIES 
Dual fuel deliveries for billing purposes shall mean all deliveries in excess of Customer's 
process or base deliveries, and shall be limited to deliveries made during the eight consecutive 
billing months following the close of Customer's summer process or base delivery period. 

CONTRACT 
Customer must contract for Gas Service under this Rate Schedule for an initial temn of one (1) 
year, or longer if necessary in the judgment of Company to justify the construction coste 
required to supply Gas Sen/ice. At the expiration of Ite initial term such contract shall continue 
from year to year thereafter, unless such contract is cancelled by either party by six (6) months 
prior written notice. 

DUAL FUEL TERMS AND CONDITiONS 
Upon written application, any gas Customer whose Spaceheating equipment for any single 
structure or occupancy unit has a rated input in excess of 2.500,000 Btu per hour will be 
authorized, subject to the conditions set forth below, to use gas in Spaceheating equipment 
which is designed to use natural gas supplied by Company for Spaceheating during the warmer 
weather of the winter and an altemate fuel (either liquefied petroleum (propane) gas or oil) 
during the colder weather of the winter and which equipment will be switohed from one fuel to 
the other automatically by a temperature control actuated by outeide temperature. 

A. Before natural gas supplied by Company may be used by Customer for Spaceheating 
under Company's Dual Fuel Rate Schedule: 

1. Customer must have instelled storage facilities and must maintein therein a quantity of 
altemate fuel, which will be sufficient, in the opinion of Company, to supply Customer's 
spaceheating requirements on a dual fuel basis for each heating season. 

2. Customer must have installed dual fuel Spaceheating equipment of a type approved by 
Company. 

3. Customer must have instelled automatic outeide temperature control equipment to be 
sealed by the Company, of a type approved by Company and at a point selected by 
Company, and set to switch automatically Customer's Spaceheating equipment from 
natural gas to an alternate fuel when the outeide temperature is below a certein 
predetermined temperature to be esteblished by Company, and to switch such 
Spaceheating equipment from such altemate fuel to natural gas when the outside 
temperature is approximately five degrees above such predetermined temperature. 

Filed pursuant to the Finding and Onier dated April 13. 2005 in Case No. 04-571-GA-AIR ofThe Public 
Utilities Commission of Ohio. 

Issued April 13, 2005 Issued by Jerrold L Ulrey, Vice-President Effective April 13, 2005 
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RATE 341 
DUAL FUEL SALES SERVICE 

4. All such dual fuel Spaceheating and outside temperature control equipment, storage 
facilities and necessary piping shall be installed in such a manner as to comply with the 
requirements of ail applicable state and local laws, ordinances and codes and shall 
have been approved under all applicable stete and local inspection laws, ondinances, 
rules and regulations. 

B. Customer will maintain and keep in proper operating condition such Spaceheating and 
temperature control equipment, and Company will not be responsible for the proper 
operation of the same. 

C. Customer will not, without the consent of Company, change, manipulate, or temper with 
such Spaceheating and temperature control equipment in such a way that the 
Spaceheating equipment is not automatically switched to and from the alternate fuel at the 
predetemiined temperatures. 

D. In the event that Customer's control equipment shall fail, because of mechanical failure, 
human interference, or othenvise, to switch Customer's Spaceheating equipment from and 
to natural gas supplied by Company, Customer may be charged by Company for alt Gas 
Service until the next heating season under the Company's othenwise applicable Sales 
Service Rate Schedule instead of this Rate Schedule. 

E. Upon breach by Customer of any of the above covenants and conditions relating to the use 
of natural gas for Spaceheating, Company shall have the right to cancel such approval for 
the use of gas for Spaceheating on a dual fuel basis at said Premises and upon such 
cancellation all Gas Sen/ice to Customer at said location shall be paid for at the applicable 
Sales Service Rate Schedule until proper steps approved by Company have been teken by 
Customer to assure that natural gas supplied by Company will be used by Customer at said 
Premises in accordance with the foregoing Dual Fuel Temns and Conditions. 

CURTAILMENT 
Customer shall limit gas usage as directed by Company pursuant to the Curtailment Procedures 
of Company's General Terms and Conditions. Except in emergencies, Company wilt endeavor 
to give four hours advance notice of such Curteilment. Company shall not be liabte in damages 
or othenvise to Customer for any loss of production or because of the tack of advance notice to 
Customer. 

If Customer uses gas in excess of the volume authorized during any Curteilment Period, an 
Unauthorized Gas Usage Charge as set forth in Sheet No. 30. Miscellaneous Charges, shall be 
assessed to Customer. 

In the event Customer fails to compty with Company's Curtailment, Company resen/es the right 
to discontinue Gas Service to Customer. 

GENERAL TERMS AND CONDITiONS 

Gas Service rendered under this Rate Schedute shall be subject to the Company's General 
Temis and Conditions and Commission's Regulations. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
Utilities Commission of Ohio. 

Issued April 13, 2005 Issued by Jerrold L. Ulrey, Vice-President Effective April 13, 2005 
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RATE 345 
LARGE GENERAL TRANSPORTATION SERVICE 

APPLICABILITY 
This Rate Schedule is available to any Non-Residential Customer electing service hereunder 
whose Annual Usage is greater than 50,000 Ccf and certain other Non-Residential Customers 
who were receiving service hereunder prior to March 1, 2005, when, in the judgment of 
Company, its service facilities are adequate to render Gas Service to Customer without 
impairing the quality of Company's Gas Sen/ice to other Customers. [Successor Rate Schedule 
to Natural Gas Transportetion Service.] 

CHARACTER OF SERVICE 
This Rate Schedule applies to the provision of Transportetion Service. Gas Service hereunder 
shall be metered separately and all charges shall be calculated separately from Gas Sen/ice 
provided under any other Rate Schedute. The delivery pressure shall be that which is availabte 
at Customer's Premises. 

Company shall provide Transportetion Sen/ice from existing pipeline delivery points specified by 
Company to Customer on a non-discriminatory basis subject to the capacity of Company's 
Operational Systems. 

RATES AND CHARGES 
The monthly Rates and Charges for Gas Sen/ice under this Rate Schedute shall be: 

Customer Charge: 
$100.00 per meter 

Distribution Charge: 
$0.12990 per Ccf for the first 1000 Ccf, plus 
$0.11062 per Ccf for the next 14,000 Ccf, plus 
$0.07691 per Ccf for all Ccf over 15,000 Ccf 

Riders: 
The foltowing Riders shall be applied monthty: 
• Sheet No. 37 - Gross Receipts Excise Tax Rider 
• Sheet No. 42 - S.B. 287 Excise Tax Rider 

Minimum Monthly Charge: 
The Minimum Monthly Charge shall be the Customer Charge. 

Additional Services Charges: 
Customer shall pay the appropriate rates and charges for any additional service provided by 
Company, as described in the Transportation Tenns and Conditions (Large General), and any 
charge assessed in accordance with orders issued by Commission relating to teke-or-pay, 
transition, or other costs. 

Filed pursuant to the Finding and Order dated April 11. 2007 in Case Nos. 04-220-GA-GCR and 05-
220-GA-GCR OfThe Public Utilities Commission of Ohio. 

Issued April 26, 2007 Issued by Jerrold L. Ulrey, Vice-President Effective May 1, 2007 
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RATE 345 
LARGE GENERAL TRANSPORTATION SERVICE 

Competitive Flexibility: 
The above Rates and Charges may be reduced, in Company's reasonabte discretion, as 
necessary to retein or attract Customer's gas load. 

Miscellaneous Charges: 
The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be charged 
to Customer if applicable. 

CONTRACT 
Customer must contract for Gas Sen/ice under this Rate Schedule for an initial term of one (1) 
year or longer if necessary in the judgment of Company to justify the construction coste required 
to supply the Gas Service. At the expiration of ite initial term such contract shall continue from 
year to year thereafter, unless either party cancels such contract by six (6) months prior written 
notice. 

TRANSPORTATION TERMS AND CONDITIONS 
Gas Service provided under this Rate Schedule shall be subject to the Transportetion Temns 
and Conditions (Large General) contained in Sheet No. 50 and the Nomination and Balancing 
Provistons (Large General and Pool Operator) contained in Sheet No. 51. 

MEASUREMENT REQUIREMENT 
Customer shall provide and maintein on the Premises at the meter location telephone service 
as required for Company's electronic gas measurement devices and related communications 
equipment. 

CURTAILMENT 
Customer shall limit gas usage as directed by Company pursuant to the Curtailment Procedures 
of Company's General Terms and Conditions. Except in emergencies, Company will endeavor 
to give four hours advance notice of such Curtailment Company shall not be liable in damages 
or othenvise to Customer for any loss of production or because of the tack of advance notice to 
Customer. 

If Customer uses gas in excess of the volume authorized during any Curteilment Period, an 
Unauthorized Gas Usage Charge as set forth in Sheet No. 30, Miscellaneous Charges, shall be 
assessed to Customer. 

In the event Customer fails to comply with Company's Curteilment, Company resen/es the right 
to discontinue Gas Service to Customer. 

GENERAL TERMS AND CONDITIONS 
Gas Service rendered under this Rate Schedule shall be subject to Company's General Terms 
and Conditions and Commission's Regulations. 

Filed pursuant to the Finding and Order dated July 26, 2006 in Case No. 04-571-GA-AIR 
of The Public Utilities Commission of Ohio. 

Issued: August 1, 2006 Issued by Jenold L. Ulrey, Vice-President Effective: August 1, 2006 
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RATE 380 
POOLING SERVICE 
(LARGE GENERAL) 

APPLICABILITY 
This Pooling Service is applicable to Pool Operator, and any Transportetion Customer under 
Rate 345 that designates a Pool Operator to manage ite gas supplies as part of an aggregated 
Customer Pool. 

CHARACTER OF SERVICE 
This Rate Schedule applies to the provision of Pooling Service for Rate 345 Transportetion 
Customers. Pool Operator and electing Transportetion Customer are subject to provisions of 
this Rate Schedule. 

Pool Operator shall deliver to Company gas supplies needed to satisfy the daily and monthly 
usage requirements of Pool Operator's Pool Customers in accordance with the requirements 
set forth in this Rate Schedule, Nomination and Balancing Provisions (Large General and Pool 
Operator) contained in Sheet No. 51, and in the Pooling Agreement described in this Rate 
Schedute. Pooling will not be pemnitted across multiple Operational Systems unless approved 
in advance by Company. 

Pool Operator shall provide nominations for its aggregated Pool Customers' deliveries. For 
purposes of calculating daily and monthly imbalances, the usages of all Customers within a 
Pool will be combined into a single Pool usage totel, which will be matched against the Pool 
Operator's total pipeline deliveries for such Pool. 

Pool Operator shall be responsible for complying with Operational Flow Orders, daily and 
monthly balancing, and the payment of any daity and monthly imbalance charges. 
Transportetion Customer shall remain responsible for all charges applicable under Rate 345. 

CHARGES 
Pool Operator's Bill shall be rendered monthly, and shall consist of the following charges, as 
applicable: 

Nomination and Balancing Charges: All nomination and balancing charges and imbalance 
trading charges associated with Pool Operator's Pool, including those listed in Sheet No. 51, 
Nomination and Balancing Provisions (Large General and Pool Operator), shall be billed to Pool 
Operator each month. 

Related Charges: Pool Operator shall reimburse Company for all charges incurred in 
connection with interstate pipeline transportetion of Pool Operator-Delivered Gas including any 
gas costs, penalty charges, or Cashouts. 

Riders: The following Riders shall be applied monthly: 
• Sheet No. 37 - Gross Receipte Excise Tax Rider 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
Utilities Commission of Ohio. 

Issued April 13. 2005 Issued by Jen'old L Ulrey, Vice-President Effective April 13, 2005 
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RATE 380 
POOLING SERVICE 
(LARGE GENERAL) 

Late Payment Charge: Payment of the totel Bill amount due must be received by Company or 
an authorized agent by the due date shown on Pool Operator's invoice. If Pool Operator does 
not pay the total amount due by the date shown, an additional amount equal to one and one half 
percent (1.5%) of the totel unpaid balance shall also become due and payable. 

Retumed Check Charge: The Retumed Check Charge conteined on Sheet No. 30, 
Miscellaneous Charges, shall be added to Pool Operator's account each time a check is 
returned by the financial institution for insufficient funds. 

Unauthorized Gas Usage Charge: The Unauthorized Gas Usage Charge set forth in Sheet 
No. 30, Miscellaneous Charges, shall be charged to Pool Operator, if applicable. 

PROVISiONS AND REQUIREMENTS FOR TRANSPORTATION CUSTOMER PARTICIPATION 
Transportetion Customer shall comply with the following provisions and requirements: 

Contract: Customer shall enter into a contract with Company that designates its selected Pool 
Operator from a list of approved Pool Operators that have signed Pooling Agreemente with 
Company and who comply with the provisions of this Rate Schedule. Such elections will carry 
over from month to month unless Customer and Pool Operator notify Company of any change 
at least ten (10) business days prior to the stert of a new month. 

Initiation of Pooling Service: An existing Rate 345 Transportation Customer that desires to 
begin utilizing Pooling Service under this Rate Schedule shall do so effective with Customer's 
next meter reading date. 

Customer's prior delinquencies must be cured prior to commencing participation in Pooling 
Sen/ice. 

Customer shall eliminate any existing over-delivery or under-delivery quantities via a Cashout 
with Company prior to commencing participation in Pooling Service, as follows: 

(1) If Customer has an ending under-delivery quantity. Customer shall pay Company for 
each Dekatherm of under-delivery quantity at a price equal to the "Monthly Contract 
Index" price for "Columbia Gas Transmission Corp, Appaiachia" as reported by Inside 
FERC's Gas Maricet Report in the teble "Prices of Spot Gas Deliveries to Pipelines" for 
the month prior to commencing participation, plus the pipeline transportetion commodity 
rate including fuel and surcharges, plus applicable texes. 

(2) If Customer has an ending over-delivery quantity, Company shall pay Customer for 
each Dekatherm of over-delivery quantity at a price equal to the "Monthly Contract 
Index" prices for "Columbia Gas Transmission Corp, Appaiachia" as reported by Inside 
FERC's Gas Mari<et Report in the teble "Prices of Spot Gas Deliveries to Pipelines" for 
the month prior to commencing participation, plus the pipeline transportetion commodity 
rate including foel and surcharges. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
Utilities Commission of Ohio. 

Issued April 13, 2005 Issued by Jerrold L. Ulrey, Vice-President Effective April 13, 2005 



VECTREN ENERGY DELIVERY OF OHIO, INC. Original Sheet No. 20 
Tariff for Gas Sendee Page 3 of 4 
P.U.C.O. No. 2 

RATE 380 
POOLING SERVICE 
(LARGE GENERAL) 

Transfer to a new Pool: If Customer electe to transfer to a new Pool and the previous Pool 
Operator sen/ed more than one customer, it will be assumed that Customer has no month-end 
imbalance; any imbalance will remain with the previous Pool. 

PROVISiONS AND REQUIREMENTS FOR POOL OPERATOR PARTICIPATION 
Pool Operator shall comply with the follovi/ing provisions and requirements: 

Contract: 
Pool Operator must enter into a written Pooling Agreement with Company. Such Pooling 
Agreement shall set forth specific covenante and obligations underteken by Company and Pool 
Operator under this Rate Schedule on behalf of the Pool's Customers. The Pooling Agreement 
shall have an initial term of not less than one year and shall automatically extend for succeeding 
annual temis thereafter subject to cancellation by either party after written notice submitted not 
less than six (6) months prior to the end of the initial temi or any succeeding annual term. 
However, in no event shall the Pooling Agreement expire during the Winter Season, unless 
such mid-winter tennination date is mutually agreed upon, or Pool Operator fails to perform ite 
responsibilities hereunder and Company elects to terminate Pool Operator's participation 
hereunder. 

Creditworthiness Standards and Requirements: 
tn order to qualify for participation under Pooling Sen/ice, Pool Operator must pass an initial 
financial evaluation pert'ormed by Company, and any such subsequent evaluation(5) deemed 
appropriate by Company, to ensure that Pool Operator possesses sufficient resources to 
perform its responsibilities and to ensure financial perfonnance under this Rate Schedule. In 
addition, if Pool Operator's participation in the Pooling Sen/Ice was previously terminated due to 
Pool Operator's non-compliance. Pool Operator shall provide information accepteble to 
Company that such cause for non-compliance has been conrected and will be avoided in the 
future. All prior delinquencies must be cured prior to commencing participation in Pooling 
Service. Moreover, any and all charges from previous non-compliance shall be corrected prior 
to participation in Pooling Sen/ice. 

Pool Operator must complete and sign Company's Pool Operator Registration Form and Credit 
Application to be considered for participation in the Pooling Service. A Pool Operator desiring 
to participate in the Pooling Service will be evaluated by Company to esteblish credit levels 
accepteble to Company. Company will apply, on a non-discriminatory basis, reasonable 
financial standards to assess and examine Pool Operator's creditworthiness. These stendards 
will teke into consideration the scope of the operations of Pool Operator and the level of risk to 
Company. In order to pass Company's financial evaluation. Pool Operator may be required to 
provide security, the fonn and amount of which shall be specified by Company. Company shall 
determine creditworthiness, and will not deny Pool Operator's participation in the Pooling 
Service without reasonable cause. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
Utilities Commission of Ohio. 

Issued April 13, 2005 Issued by Jerrold L. Ulrey, Vice-President Effective April 13, 2005 



VECTREN ENERGY DELIVERY OF OHIO. INC. Original Sheet No. 20 
Tariff for Gas Sen/ice Page 4 of 4 
P.U.C.O. No. 2 

RATE 380 
POOLING SERVICE 
(LARGE GENERAL) 

Company resen/es the right to conduct a financial re-evaluation of Pool Operator from time to 
time. Such re-evaluation may be initiated either by a request from Pool Operator, or by 
Company if Company reasonably believes that the creditworthiness of Pool Operator may have 
changed or that the operating environment or other conditions may have changed that may 
have increased the risks posed by operations of the Pool. Based on such re-evaluation, Pool 
Operator's tevel of participation may be increased or decreased, additional security may be 
required, or Pool Operator may be removed from further participation in the Pooling Sen/ice. 

Nomination and Balancing Provisions: 
Pool Operator shall be subject to the Nomination and Balancing Provisions (Large General and 
Pool Operator) in Sheet No. 51. 

Curtailment Procedures: 
Pool Operator shall be subject to the Curtailment Procedures in Company's General Tenns and 
Conditions. 

Required Regulatory Approvals: 
Pool Operator must have obtained all required regulatory approvals related to the transportation 
of the Pool Operator-Delivered Gas. 

Termination of Pooling Service Participation: 
A Pool Operator that ceases participation in Pooling Service shall eliminate any existing over-
delivery or under-delivery quantities via a Cashout with Company, as foltows: 

(1) If Pool Operator has an ending net under-delivery quantity. Pool Operator shall pay 
Company for each Dekatherm of under-delivery quantity at a price equal to the "Monthly 
Contract Index" price for "Columbia Gas Transmission Corp, Appaiachia" as reported by 
Inside FERC's Gas Market Report in the table "Prices of Spot Gas Deliveries to Pipelines" 
for the month prior to ceasing participation, plus the pipeline transportetion commodity rate 
including fuel and surcharges, plus applicable texes. 

(2) If Pool Operator has an ending over-delivery quantity. Company shall pay Pool Operator for 
each Dekatherm of over-delivery quantity at a price equal to the "Monthly Contract Index" 
price for ''Columbia Gas Transmission Corp, Appaiachia" as reported by Inside FERC's Gas 
Market Report in the teble "Prices of Spot Gas Deliveries to Pipelines" for the month prior to 
ceasing participation, plus the pipeline transportetion commodity rate including fuel and 
surcharges. 

TERMS AND CONDITIONS 
Gas Sen/ice rendered under this Rate Schedule shall be subject to Company's General Terms 
and Conditions and Commission's Regulations. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
Utilities Commission of Ohio. 

Issued April 13, 2005 Issued by Jen'old L. Ulrey, Vk;e-President Effective April 13, 2005 
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RATE 385 
POOLING SERVICE 

(RESIDENTIAL AND GENERAL) 

APPLICABILITY 
This Pooling Sen/ice is applicable to any Supplier delivering firm gas supplies to Company's 
Operational Systems on behalf of Customers receiving Residential Transportation Service 
under Rate 315 or General Transportetion Service under Rate 325. 

Several terms and conditions contained within this Rate Schedule differ depending on whether 
a Supplier Pool is comprised entirely of Non-Mercantile Customers, or if such Pool conteins any 
Mercantile Customers. As appropriate, the various sections within this Rate Schedule shall 
identify such differing requirements. 

CHARACTER OF SERVICE 
This Rate Schedule applies to the provision of Pooling Sen/ice for Rate 315 or 325 
Transportetion Customers. Supplier shall deliver to Company gas supplies needed to satisfy 
the usage requirements of Supplier's Pool Customers, all in accondance with the rules set forth 
in this Rate Schedule, the Pooling Service Terms and Conditions (Residential and General) 
conteined in Sheet No. 52, and Supplier's Pooling Agreement, a form of which is reflected In 
Sheet No. 53. 

FEES AND CHARGES 
Supplier shall be assessed the following fees and charges, on a non-discriminatory basis, 
based upon Supplier's election. Company's initiation and/or Supplier's balancing activities: 

Financial Evaluation Fee: 
$50 for the initial and each subsequent Supplier financial evaluation performed by Company. 

Eligible Customer List Fee: 
Under the annual option, $.08 for each name included on the initial list, with updated liste 
provided the three subsequent quarters at no additional cost. Under the quarteriy option, $.05 
for each name included on the list. Such lists shall be produced quarterty; if Supplier desires 
the list more frequently. Supplier shall reimburse Company for any costs incurred in addition to 
this per-customer rate. 

DDQ Non-Compliance Ciiarge: 
$1 per Dth on days in which no Operational Flow Order (OFO) is in effect (provided no alternate 
arrangements are made with Company) against: 1) the daily difference between the Pool's 
DDQ and aggregate deliveries, 2) the daily difference between the minimum allowable volume 
identified by Company that may be delivered by a specific interstete pipeline or to a specific 
Company city gate on a Pool's behalf and the Pool's actual deliveries by that interstete pipeline 
or to that city gate greater than such minimum allowable volume for that day, and 3) the 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
Utilities Commission of Ohio. 

issued April 13, 2005 Issued by Jen'old L. Ulrey, Vice-President Effective April 13, 2005 
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RATE 385 
POOLING SERVICE 

(RESIDENTIAL AND GENERAL) 

difference between the maximum allowable volume Identified by Company that may be 
delivered by a specific interstete pipeline or to a specific Company city gate on a Pool's behalf 
and the actual deliveries by that interstete pipeline or to that city gate less than the maximum 
allowable volume for that day. 

OFO Non-Compliance Charge: 
$30 per Dth applied to the difference between Supplier's DDQ and actual deliveries if Supplier 
over-delivers on days in which a low demand OFO is in effect or under-delivers on days in 
vt/hich a high demand OFO is in effect. 

Pool-to-Pool Transfer Fee: 
$10.00 shall be assessed to the selling party for each transaction. 

Peaking Supplies Charge: 
All peaking supplies (including but not limited to vaporized propane) provided by Company for 
Supplier's Pool as set out in the Allocation of Peaking Supplies section of the Pooling Sen/ice 
Terms and Conditions (Residential and General) shall be billed to Supplier at Company's fully 
allocated cost of such supply. 

Additional Service Charges: 
Fees and Charges for any other service shall be established by Company and assessed on a 
non-discriminatory basis. If Supplier desires a billing sen/ice or custom rate that is not readily 
available in Company's billing system. Supplier and Company shall negotiate a fee that shall 
include all programming costs associated with such custom billing requiremente. 

Riders: 
The following Riders shall be applied monthly: 
• Sheet No. 36 - Balancing Cost Rider 
• Sheet No. 37 - Gross Receipte Excise Tax Rider 

Late Payment Charge: 
Payment of the total Bill amount due must be received by Company or an authorized agent by 
the due date shown on Supplier's invoice. If Supplier does not pay the totel amount due by the 
date shown, an additional amount equal to one and one half percent (1.5%) of the totel unpaid 
balance shall also become due and payable. 

Retumed Check Charge: 
The Returned Check Charge conteined on Sheet No. 30, Miscellaneous Charges, shall be 
added to Supplier's account each time a check is retumed by the financial institution for 
insufficient funds. 

REQUIREMENTS FOR SUPPLIER PARTICIPATION 
In order to qualify for participation under the Pooling Program, Supplier must: 1) pass an initial 
financial evaluation performed by Company, and any such subsequent evaluation(s) deemed 
appropriate by Company, to ensure that Supplier possesses sufficient resources to perform ite 
responsibilities and to ensure financial performance hereunder; 2) achieve and maintein a 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
Utilities Commission of Ohio. 

Issued April 13, 2005 Issued by Jerrold L Utrey, Vice-President Effective April 13, 2005 
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POOLING SERVICE 

(RESIDENTIAL AND GENERAL) 

minimum level of at least 100 Customers or 10,000 Mcf annual projected Customer sales per 
Pool; 3) sign a Supplier Pooling Agreement with Company; 4) maintain comparable firm 
capacity as set out in the Pooling Service Temis and Conditions (Residential and General); 5) 
adhere to the terms and conditions of this Rate Schedule and 6) have a computer and 
telephone line necessary to access Company's EBB. In addition, if Supplier's participation in 
the Program was previously temiinated due to Supplier's default, Supplier shall provide 
information acceptable to Company that such cause for deteult has been conected and will be 
avoided in the futore. Also, for any Non-Mercantile Pool, Supplier must provide a copy of the 
certificate demonstrating that Supplier is certified by the PUCO to provide retail natural gas 
sen/ice, and maintein such certification stetus. 

All Suppliers must complete and sign Company's Supplier Registration Form and Credit 
Application to be considered for participation in the Program. Suppliers desiring to participate 
in the Program will be evaluated by Company to establish credit levels acceptable to Company. 
Company will apply, on a non-discriminatory t>asis, reasonable financial stendards to assess 
and examine a Supplier's creditworthiness. These stendards will teke into conskleration the 
scope of the operations of the Supplier and the level of risk to Company. 

Financial evaluations will be based on stendard credit tectors such as financial and credit 
ratings, trade references, bank information, unused line of credit. Pool Customer payment 
history, and related financial information that has been independently audited, if available. 
Company shall determine creditworthiness based on the above criteria, and will not deny 
Supplier's participation in the Program without reasonable cause. In order to pass Company's 
financial evaluation, a Supplier may be required to provide additional security, the forni and 
format of which shall be specified by Company. 

Company reserves the right to conduct re-evaluations of Supplier's financial stending from time 
to time. Such re-evaluation may be Initiated either by a request from Supplier or by Company, 
if Company reasonably believes that the creditworthiness or operating environment of Supplier 
may have changed. Based on such re-evaluation. Supplier's level of participation may be 
increased or decreased, additional security may be required or Supplier may be removed from 
forther participation in the Program. 

Company shall maintain a list of Suppliers currently meeting the requiremente for Program 
participation and shall make such list available by request and via Company's website. 

POOLING SERVICE TERMS AND CONDITIONS 
Supplier shall be subject to the Pooling Sen/ice Terms and Conditions (Residential and 
General) as set forth in Sheet No. 52. 

GENERAL TERMS AND CONDITIONS 
Gas Sen/ice rendered under this Rate Schedule shall be subject to Company's General Terms 
and Conditions and Commission's Regulations. 

Filed pursuant to the Finding and OnJer dated April 13, 2005 in Case No. 04-571-GA-AIR ofThe Public 
Utilities Commission of Ohio. 

Issued April 13, 2005 Issued by Jerrold L. Ulrey, Vice-President Effective April 13, 2005 
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MISCELLANEOUS CHARGES 

APPLICABILITY 
The following Miscellaneous Charges shall be applied to Customer's Bill if appropriate based on 
the referenced circumstances. 

MISCELLANEOUS CHARGES 

Charge 

Gas Meter Testing Charge 

Remote Meter Installation Charge 

Investigation Fee 
Ordinary Investigation Fee 
Extensive Investigation Fee 

Reconnection Charge 
Reconnection at the meter 
Reconnection at the service line 

Reference Amount 

(Sheet No. 62, Section 3.A.) $ 40.00 

(Sheet No. 62, Section 3.B.5.) $ 80.00 

(Sheet No. 63, Section 4.A.6.) 
$125.00 
$ 35.00 per hour 
worked 

(Sheet No. 62, Section 3.C. and 
Sheet No. 63, Section 4.D. and 
Sheet No. 67, Section 8.D.) $ 40.00 

$ 50.00 

After Hours Charge 
When gas service is initially connected, reconnected or disconnected after normal business 
hours at Customer's request, Customer shall be charged an After Hours Charge of $22.00 in 
addition to any other applicable charges for each connection, reconnection or disconnection. 

Trip and Lat>or Charges 
Trip and Labor Charges shall be added to Customer's account when Customer requests 
Company to investigate "no gas" or "low pressure" circumstences at Customer's Premises 
when, upon investigation, the problem(s) causing the condition are not on Compan/s system. 
The charges that will apply are: 

During Normal Business Hours 
Trip Charge $12.00 
Labor Charge $ 9.00 per 15 minutes 

After Normal Business Hours 
Trip Charge $15.00 
Labor Charge $13.00 per 15 minutes 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
Utilities Commission of Ohio. 

Issued April 13, 2005 Issued by Jerrold L. Ulrey, Vice-President Effective April 13, 2005 
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MISCELLANEOUS CHARGES 

Late Payment Charge 
Payment of the totel amount due must be received by Company or an authorized agent by the due 
date shown on the Bill. If Customer does not pay the total amount due to Company by the due date 
shown, an additional amount equal to one and one half percent (1.5%) of the total unpaid balance 
shall also become due and payable. This provision is not applicable to unpaid account balances of 
Customers enrolled in income payment plans pursuant to OAC Rule 4901:1-18-04, ORC Section 
4933.28 or other Company or PUCO approved payment plan an^angemente. 

Retumed Check Charge 
The Returned Check Charge of $25.00 shall be added to Customer's account each time a check is 
returned unpaid by the financial institution. Any Customer receiving a Bill from Company containing 
charges for more than one Gas Service will be assessed a maximum of one (1) Returned Check 
Charge per check retumed. 

Unauthorized Gas Usage Charge 
Gas usage by Customer during a Curteilment Period in excess of the quantity allowed pursuant to the 
Curteilment Procedures shall be considered Unauthorized Gas Usage and shall be subject to the 
Unauthorized Gas Usage Charge of three ($3) per Ccf. 

Filed pursuant to the Finding and Order dated July 26, 2006 in Case No. 04-571-GA-AIR of The Public 
Utilities Commission of Ohio. 

Issued: August 1, 2006 Issued by Jerrold L. Ulrey, Vice-President Effective: August 1, 2006 
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GAS COST RECOVERY RIDER 

APPLICABILITY 

The Gas Cost Recovery ("GCR") Rider is applicable to any Sales Sen/ice Customer. 

DESCRIPTION 

The Gas Cost Recovery Charge shall be the product of the billing Ccf and the GCR Rate. 
The Gas Cost Recovery Rate (GCR Rate) will be determined pursuant to the requirements of Chapter 
4901:1-14 of the Ohio Administrative Code and applicable Commission Orders. 

GCR RATE 

The GCR Rate for January 200B is $0.90321/Ccf. 

Filed pursuant to the Finding and Order dated April 11, 2007 in Case Nos. 04-220-GA-GCR and 05-220-GA-GCR 
of The Public Utilities Commission of Ohio. 

Issued December 17, 2007 Issued by Jerrold L. Ulrey, Vice-President Effective January 1, 2008 
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BACKUP SALES SERVICE RIDER 

APPLICABILITY 
The Backup Sales Service Rider is applicable to the following customers being sen/ed under 
Rate 345, Large General Transportation Service: "Human Needs and Public Welfare 
Customers" as defined by the Commission in Case No. 85-800-GA-COI and certein other "non-
Human Needs" Customers who were receiving such service prior to April 16, 2004. 

DESCRIPTION 
The Backup Sales Service Rider Rate shall be applied to each Ccf of applicable Customer's 
billed usage each month. 

The Backup Sales Sen/ice Rider Rate shall be recalculated coincident with Company's quarteriy 
Gas Cost Recovery filings and shall reflect the per unit cost of pipeline storage capacity 
mainteined by Company to provide Backup Sales Service to applicable Customers. 

All Backup Sales Service Rider revenues recovered shall be credited to the GCR gas costs. 

Filed pursuantto the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR ofThe Public 
Utilities Commission of Ohio. 

Issued April 13, 2005 Issued by Jerrold L. Ulrey, Vice-President Effective April 13,2005 
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GAS COST RECOVERY RECONCILIATION RIDER 

APPLICABILITY 
The Gas Cost Recovery (GCR) Reconciliation Rider is applicable to any Customer 
served under the Rate Schedules identified below. 

• Rate 310 - Residential Sates Sen/ice 
• Rate 315 - Residential Transportetion Service 
• Rate 320 - General Sales Sen/Ice 
• Rate 325 - General Transportetion Sen/ice 
• Rate 330 - Large General Sales Sen/ice 
• Rate 340 - Interruptible Sales Service 
• Rate 341 - Dual Fuel Sales Service 

DESCRIPTION 
Consistent with the Opinion and Order in PUCO Cases Nos. 04-220-GA-GCR and 05-220-GA-
GCR dated April 11, 2007, the GCR Reconciliation Rider shall be $0.00 effective September 1, 
2007. 

The GCR Reconciliation Rider may be applied in future periods as required to 
reverse with interest, in whole in or in part, the refonds made to customers sen/ed 
pursuant to the applicable Rate Schedules in the event that the Commission's order in 
Case No. 02-220-GA-GCR requiring these refunds is overturned. 

GAS COST RECOVERY RECONCILIATION RIDER RATE 

The GCR Reconciliation Rider Rate is $0.0000 per Ccf. 

Filed pursuant to the Opinion and Order dated April 11, 2007 in Case Nos. 04-220-GA-GCR and 05-
220-GA-GCR OfThe Public Utilities Commission of Ohio. 

Issued: August 28, 2007 Issued by Jenrold L Ulrey, Vice-President Effective: September 1,2007 
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MIGRATION COST RIDER 

APPLICABILITY 
The Migration Cost Rider is applicable to any Customer sen/ed under the following Rate 
Schedules: 
• Rate 310 - Residential Sales Sen/ice 
• Rate 315 - Residential Transportation Service 
• Rate 320 - General Sales Service 
• Rate 325 - General Transportetion Sen/ice 

DESCRIPTION 
The Migration Cost Rider Rate shall be applied to each Ccf of Customer's billed usage each 
month. 

The Migration Cost Rider recovers all costs incun-ed for Company's gas supply commitments 
that are no longer required due to Customers migrating from Residential or General Sales 
Sen/ices to Residential or General Transportetion Sen/ices, including but not limited to the coste 
of no longer needed pipeline capacity entitlements. 

MIGRATION COST RIDER RATE 
The Migration Cost Rider Rate is $0.00 per Ccf. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
Utilities Commission of Ohio. 

Issued April 13, 2005 Issued by Jenrold L. Ulrey, Vice-President Effective April 13,2005 



VECTREN ENERGY DELIVERY OF OHIO, INC. Third Revised Sheet No. 36 
Tarifffor Gas Sen/ice Cancels Second Sheet No. 36 
P.U.C.O.No.2 Page l o f l 

BALANCING COST RIDER 

APPLICABILITY 
The Balancing Cost Rider shall be applicable to Suppliers sen/ed under Rate 385 - Pooling 
Service (Residential and General). 

DESCRIPTION 
Each month. Supplier shall be assessed the Balancing Cost Rider Rate for all billed Ccf of its 
Pool Customers for the associated cycle month. 

This Rider recovers the costs incurred by Company for interstete pipeline transportetion and 
storage sen/ices and any other sen/ices needed to provide operational balancing to Suppliers' 
Pools. 

Company shall adjust this Rider annually effective November 1®* of each year to reflect changes 
in the costs to be recovered. 

All Balancing Cost Rider revenues recovered shall be credited to the GCR gas coste. 

BALANCING COST RIDER RATE 
The Balancing Cost Rider Rate for Pool Customer's billed Ccf on and after 
November 1, 2007 is $.00327 per Ccf. 

Filed pursuant to the Finding and Order dated December 7, 2005 in Case No. 02-1566-GA-ATA of The 
Public Utilities Commission of Ohio. 

Issued October 23, 2007 Issued by Jerrold L. Ulrey, Vice-President Effective November 1, 2007 
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GROSS RECEIPTS EXCISE TAX RIDER 

APPLICABILITY 
The Gross Receipte Excise Tax Rider is applicable to all Rates, Fees, Charges and Riders 
billed by Company to Customers, Pool Operators, and Suppliers sen/ed under Company's Rate 
Schedules, except for the Charges and Fees contained in Sheet No. 30, and the cost of gas 
billed by Company on Supplier's behalf under the Residential or General Transportetion 
Sen/ices (Rates 315 or 325). Further, this Rider shall not be billed to any Customer stetutorily 
exempted from the payment of gross receipts taxes. 

DESCRIPTION 
All applicable charges shall be adjusted for the Ohio gross receipts excise tex at a rate of 
4.8767%. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
Utilities Commission of Ohio. 

Issued April 13, 2005 Issued by Jerrold L. Ulrey. Vice-President Effective April 13,2005 
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UNCOLLECTIBLE EXPENSE RIDER 

APPLICABtLITY 
Applicable to all Customers responsible for payment of Company's Percentage of Income 
Payment Plan Rider on Sheet No. 40. 

DESCRIPTION 
The Uncollectible Expense Rider Rate shall be applied to all billed Ccf for Gas Sen/ice rendered 
to Customers served under the applrcable Rate Schedutes. 

The Rider shall recover costs associated with uncollectible accounts arising from those 
Customers in those Rate Schedules responsible for paying the Uncollectible Expense Rider. 

The Company's actual uncollectible expense for the applicable Rate Schedules, including 
carrying charges, shall be reconciled annually, with any over or under collection being reflected 
as a charge or credit in a subsequent update of the Rider Rate. 

Company shall file an application with the Commission requesting approval to change the 
Uncollectible Expense Rider Rate if Company determines that an adjustment of more than plus 
or minus ten percent is needed to adjust for prior period over or under collections. 

UNCOLLECTIBLE EXPENSE RIDER RATE 
The Uncollectible Expense Rider Rate is $0.01882 per Ccf. 

Filed pursuant to the Entry dated August 1, 2007 in Case No. 07-658-GA-UEX of The Public Utilities 
Commission of Ohio. 

Issued August 1, 2007 Issued by Jen-old L Ulrey, Vice-President Effective August 1, 2007 



VECTREN ENERGY DELIVERY OF OHIO. INC. First Revised Sheet No. 40 
Original Sheet No. 40 Cancels Original Sheet No. 40 
Tarifffor Gas Sen/ice Page 1 of 1 
P.U.C.O. No. 2 

PERCENTAGE OF INCOME PAYMENT PLAN 
RIDER 

APPLICABILITY 
The Percentege of Income Payment Plan ("PIPP") Rider shall be applicable to all Customers 
sen/ed under the following Rate Schedules and to certein other Customers pursuant to contract: 
• Rate 310 - Residential Sales Service 
• Rate 315 - Residential Transportation Sen/ice 
• Rate 320 - General Sales Sen/ice 
• Rate 325 - General Transportetion Sen/rce 
• Rate 330 - Large General Sales Sen/ice 
• Rate 340 - Interruptible Sates Service 
• Rate 341 - Duel Fuel Sales Service 

DESCRIPTION 
The PIPP Charge shall be the product of the monthly billing Ccf and the PIPP Rider Rate. 

The PIPP Rider Rate shall be updated from time-to-time in accordance with the Entry in Case 
No. 99-751-GE-PIP. 

PIPP RIDER RATE 
The PIPP Rider Rate is $0.02377 per Ccf. 

Filed under authority of Case No. 06-1496-GA-PIP. 

Issued February 2,2007 Issued by Jerrold L. Ulrey, Vice-President Effective Febmary 5, 2007 
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S. B. 287 EXCISE TAX RIDER 

APPLICABILITY 
The S. B. 287 Excise Tax Rider shall be applicable to all Customers receiving Gas Service from 
Company, except for Federal Government Customers. 

DESCRIPTION 
The S. B. 287 Excise Tax Rider Rate shall be assessed to all volumes billed to applicable 
Customers by, or on behalf of, Company on or after July 1, 2001, pursuant to the provisions of 
Section 5727.811, Ohio Revised Code. 

S.B,287 EXCISE TAX RIDER RATE 
The following rates shall be assessed on all applicable volumes. However, Flex customers as 
defined by Section 5727.80, Ohio Revised Code, shall be assessed an excise tex rate of 
$.00200 per Ccf. 

Monthly Usage Rate per Ccf 
First 1,000 Ccf $0.01593 
Next 19,000 Ccf $0.00877 
Over 20.000 Ccf $000411 

Filed under authority of Case No. 06-1496-GA-PIP. 

Issued February 2, 2007 Issued by Jerrold L. Ulrey, Vice-President Effective February 5,2007 
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SALES RECONCILIATION RIDER fSRR) 

APPLICABILITY 

The Sales Reconciliation Rider shall be applicable to all Customers sen/ed under the fotlov^ng 
Rate Schedutes: 
Rate 310 - Residential Sales Service and Rate 315 - Residential Transportation Service 
Rate 320 - General Sales Sen/ice and Rate 325 - General Transportation Service 

DESCRIPTION 

The Sales Reconciliation Rider (SRR) shall recover the differences between Actual Base 
Revenues and Adjusted Order Granted Base Revenues for the applicable Rate Schedules. 

Actual Base Revenues are defined as weather-normalized monthly base revenues for such Rate 
Schedules, prior to the SRR adjustment. 

Adjusted Order-Granted Base Revenues are defined as the monthly base revenues for the 
applicable Rate Schedules as approved by the Commission's OnJer in Company's last base 
rate case, as adjusted to reflect the change in number of customers from the levels approved by 
the Commission. To reftect the change in number of customers. Order-granted base revenue 
per customer is multiplied by the net change in number of customers since the like month during 
the test year, with the product being added to the Order-granted base revenues for such month. 

Company shall defer the calculated differences between Actual Base Revenues and Adjusted 
Order Granted Base Revenues for the applicable Rate Schedules for subsequent return or 
recovery via the SRR. Company shall reflect in a revised SRR effective November 1^ of each 
year the accumulated monthly differences between Actual Base Revenues and Adjusted Order 
Granted Base Revenues. 

The accumulated monthty differences for each Rate Schedule shall be divided by projected sales 
volumes to determine the applicable SRR. Projected and actual recoveries by Rate Schedule 
under the SRR are reconciled, with any under or over recovery being recovered or returned via 
the SRR over the next twelve months. 

SALES RECONCILIATION RIDER RATE 

The applicable Sales Reconciliation Rider Rate below shall be applied to each Ccf of metered 
gas usage each month. 

Rates in $/Ccf 
(B) 

Sales Reconciliation 
Rate Schedules Rider 

310 and 315 $000000 
320 and 325 $0.00000 

Filed pursuant to Supplementel Opinion and Order dated June 27. 2007 in Case No. 05-1444-GA-UNC 
of the Public Utilities Commission of Ohio 

Issued: June 28, 2007 Issued by Jerrold L. Utrey, Vice-President Effective: June 28, 2007 
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TRANSPORTATION TERMS AND CONDITIONS 
(LARGE GENERAL) 

APPLICABILITY 
Unless othenvise provided for in a written contract between Company and Customer, these 
Terms and Conditions apply to any Customer receiving Gas Service under Rate 345. Large 
General Transportetion Service. 

SECTION 1 - SERVICE AND CAPACITY: 
1.1 Company and Customer shall agree to the service and capacity levels by completing a 

contract ("Service Agreement"). Service wilt be provided in accordance with these 
Transportetion Terms and Conditions. 

1.2 Company shafl, at all times, deliver volumes of natural gas delivered to Company's gas 
system on Customer's behalf, less the Unaccounted For Gas Percentage In Sheet No. 54, 
up to the maximum daily volume defined under Section 1.3 of these Transportation Tenns 
and Conditions and the Service Agreement. 

1.3 The maximum daily volume of gas that may be delivered on Customer's behalf and 
transported on Company's gas system shall be Customer's Maximum Daily Delivery 
Obligation ("MDDO"). The MDDO agreed to and specified in the Service Agreement will be 
set such that an adequate volume of gas may be delivered to and transported on Company's 
gas system to meet Customer's peak day gas requirements. Company will serve demand 
above Customer's MDDO only on a best efforts basis. 

1.4 Upon notice, Customer may choose to increase ite MDDO under this Schedule by requesting 
an increase in writing. Company will accommodate the request when Company has 
sufficient capacity to serve Customer's increased MDDO. The increase shall take effect in 
the next billing month. 

1.5 If necessary to ensure that an adequate volume of gas may be delivered to meet Customer's 
peak day gas requiremente, Company may increase Customer's MDDO to match any actual 
gas usage that exceeds Customer's then-existing MDDO on any day. Company shall not be 
required to deliver any volumes in excess of the current or agreed to increased MDDO. 

1.6 If Customer demonstrates a significant and substential reduction in peak day gas usage due 
to reasons other than seasonal or weather-related gas requiremente, Company will, at 
Customer's request, reduce Customer's MDDO to a reasonable level agreed to by both 
parties. Customer's MDDO reduction shall teke effect in the first billing month after the 
billing month in which the parties agree to the MDDO reduction. 

1.7 This Transportetion Sen/ice relates only to gas received by Company at the applicable 
Interstete city gate(s), to be used for delivery to Customer Meter Number(s) specified in 
Customer's Sen/ice Agreement with Company. Unless othennrise agreed to in a separate 
contract. Company shall not be obligated to provide Customer any other service. 

1.8 If Customer's gas requirement exceeds the capacity of Company's gas system. Company 
will only deliver gas at the incrementel cost of providing said service. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
Utilities Commission of Ohio. 

Issued April 13, 2005 Issued by Jerrolcf L. Ulrey, Vice-President Effective April 13, 2005 
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TRANSPORTATION TERMS AND CONDITIONS 
(LARGE GENERAL) 

Section 2 - INTERSTATE PIPELINE CAPACITY RELEASE SERVICE: 
2.1 If Customer is a Sales Service Customer prior to receiving Transportation Sen/ice, Customer 

agrees to accept Company's assignment of Company's firm interstete gas pipeline capacity 
as specified and if offered by Company to Customer. Customer or its supplier shall enter 
into a separate Capacity Release and Assignment Agreement with Company for any firm 
capacity that will be provided. Company and Customer shall agree upon the pipeline's 
identity and amount of capacity that Company will assign. This amount shall be sufficient to 
supply Customer's MDDO and may be adjusted in accordance with the provisions of Section 
1 of these Transportetion Terms And Conditions. 

2.2 Customer shall pay the maximum applicable interstete pipeline teriff rate for the capacity 
assigned hereunder. Customer shall retein title to this capacity and use it throughout the 
term of Customer's Sendee Agreement to transport natural gas to Company's gas system. 
Company will have the "right-of-first refosal" to bid on such capacity upon its re-release. All 
capacity rights assigned hereunder shall revert to Company upon the expiration of the 
Service Agreement and neither Customer nor its supplier shall be obligated to teke the 
assignment of Company's firni capacity thereafter. If Customer acquires non-Company 
interstate transportetion capacity prior to the expiration of the Sen/Ice Agreement, Customer 
remains comptetely responsible for the disposition of and payment for the capacity assigned 
to it by Company. 

Section 3 - BACKUP SALES SERVICE: 
3.1 "Human needs and public welfare customers," as defined by the PUCO in Case No. 85-800-

GA-COI shall be required to receive full backup sates service in accordance with PUCO 
guidelines esteblished in that proceeding. Full Backup Sales Sen/ice provides Customer 
with Sales Sen/ice at the same level of service as a General Sales Service Customer. 

3.2 Company shall provide backup gas supply when necessary to provide uninterrupted service 
in the event that 1) Customer's transportation or supply is disrupted, or 2) Customer 
purchases Sales Sen/Ice instead of Transportation Sen/k:e. Customer will pay a Backup 
Sales Sen/ice Charge as set forth on Sheet No. 33. 

3.3 If Customer employs Backup Sales Service and purchases gas from Company, such gas 
supply shall be billed pursuant to Company's then effective GCR Rider on Sheet No. 31. 
Backup Sales Service Charges shall be credited against each Ccf of gas purchased from 
Company by Customer. 

Section 4 - SCHEDULING AND NOMINATING DELIVERIES: 
4.1 Customer shall be subject to the Nomination and Balancing Provisions (Large General and 

Pool Operator) contained in Sheet No. 51. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR ofThe Public 
Utilities Commission of Ohio. 

Issued April 13, 2005 Issued by Jerrold L. Ulrey, Vice-President Effective April 13. 2005 
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TRANSPORTATION TERMS AND CONDITIONS 
(LARGE GENERAL) 

Section 5 - SYSTEM UNACCOUNTED FOR GAS PERCENTAGE: 
5.1 Customer shall provide Company with an amount of gas necessary to compensate Company 

for gas lost and used in operations to provide Transportatton Sen/ice as set forth in Sheet 
No. 54, Unaccounted for Gas Percentage. This amount may be adjusted periodically upon 
PUCO approval to reflect changes in the amount of gas lost and used in operations. 
Company will provide Customer with notice of any adjustment required under this Section. 

Section 6 - MEASUREMENT AND QUALITY: 
6.1 Company shall be responsible for all measurement at the point of delivery to Customer's 

facilities. Measurement and metering accuracy shall be based on the stendards set forth in 
Company's General Terms and Conditions. 

6.2 Company shall be responsibte for instelling. mainteining, and operating any telemetering 
devices or related equipment that may be required by Company to monitor consumption 
hereunder. Company's metered consumption date shall be used for all billing to the 
Customer. 

6.3 Customer warrants that all gas delivered on ite behalf to Company's gas system shall meet 
the quality, pressure, and heating value specifications of the applicable FERC Gas Tariff of 
the interstete gas pipeline(s) delivering Customer-Delivered Gas to Company. 

Section 7-BALANCING: 
7.1 Customer shall be subject to the Nominations and Balancing Provisions (Large General and 

Pool Operator) contained in Sheet No. 51. 

Section 8 - CURTAILMENT: 
8.1 Unless it is receiving Backup Sales Service, Customer shall have no righte to gas from 

Company's system supply during a period of Curteilment. Customer shall be subject to the 
Curtailment Procedures in the Company's General Terms and Conditions. 

Section 9 - TITLE AND WARRANTY 
9.1 Customer warrants that it will, at the time and place of delivery, have good right and title to 

all volumes of gas delivered on ite behalf to Company, free and clear of all liens, 
encumbrances, and claims whatsoever, and that it will Indemnify and hold Company 
harmless from all suite, actions, debts, accounts, damages, coste, losses, or expenses 
(including reasonable attomey fees) arising from or out of the adverse claims of any or all 
persons relating to or arising from said gas. 

Section 10 - FORCE MAJEURE: 
10.1 Neither Customer nor Company shall be liable to the other for any act. omission, or 

drcumstence resulting from events not reasonably within the control of the affected party. 
Neither of the following shall be considered a force majeure condition: 1) changes in market 
conditions that affect the acquisition or transportation of natoral gas, or 2) failure of Customer 
to deliver or consume scheduled gas volumes. The affected party will use diligence to 
remove the cause of the force majeure condition and resume delivery or consumptton of gas 
previously suspended. Gas withheld from Customer during a force majeure condition will be 
redelivered upon the end of such circumstances as soon as practical. 

Filed pursuant to the Finding and Order dated April 13. 2005 in Case No. 04-571-GA-AIR of The Public 
Utilities Commission of Ohio. 

Issued April 13, 2005 Issued by Jerrold L. Ulrey, Vice-President Effective April 13, 2005 
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TRANSPORTATION TERMS AND CONDITIONS 
(LARGE GENERAL) 

Section 11 - LATE PAYMENT CHARGE: 
11.1 The Late Payment Charge set forth in Sheet No. 30. Miscellaneous Charges, shall be 

charged to Customer if applicable. 

Section 12 - RETURNED CHECK CHARGE: 
12.1 The Retumed Check Charge set forth in Sheet No. 30. Miscellaneous Charges, shall be 

charged to Customer if applicable. 

Section 13 - INTERRUPTION OF SERVICE DUE TO NON-RECEIPT OF GAS SUPPLY: 
13.1 Company may inten-upt Customer's Gas Servtee to the extent that Company does not 

receive gas from the interstate pipeline on Customer's behalf If Company must internjpt 
Customer's Gas Sen/ice, Customer shall interrupt gas usage as directed. Company will 
endeavor to provide four (4) hours advance notice of such intemiption, except when system 
conditions will not afford such nottee. Company shall not be liable in damages or othervi/ise 
to Customer for any loss of production or other claim because of the lack of advance notice 
to Customer. If Customer fails to comply with Company's direction to inten^upt. Company 
resen/es the right to discontinue Gas Service to Customer. 

13.2 Gas consumed by Customer during a period of Curteilment will be billed in accordance with 
the terms of Unauthorized Gas Usage on Sheet No. 30, Miscellaneous Charges. 

Section 14-INDEMNITY: 
14.1 Subject to the provisions of Company's General Terms and Conditions, Customer agrees to 

indemnify, exonerate, and hold harmless Company for all ksss, damage, or expense growing 
out of or in any way connected with the claims of any person, except claims for injuries 
and/or death of employees of Company arising out of and in the course of their employment 
with Company, for injuries to person or property occasioned by such gas after it is delivered 
to Customer. Customer agrees to defend, at ite own expense, any suit based upon such 
claims. 

14.2 Subject to the provisions of Company's General Tenns and Conditions, Company will 
indemnify, exonerate, and hold harmless Customer for all loss, damage, or expense grov/ing 
out of or in any way connected with the claims of any person, except claims for injuries 
and/or death of employees of Customer arising out of and in the course of their employment 
with Customer, for injuries to person or property occasioned by such gas up to the point of 
delivery to Customer caused by Company's negligence. Company will defend, at ite own 
expense, any suit based upon such claims, except that Company will not be liable or 
responsible for, and will not hold Customer harmless for any loss, damage, or expense 
growing out of or in any manner connected with the acte of any employee of Customer who 
may go upon or do anything to or with the property of Company. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
Utilities Commission of Ohio. 

Issued April 13, 2005 Issued by Jerrold L Ulrey, Vice-President Effective April 13, 2005 
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TRANSPORTATION TERMS AND CONDITIONS 
(LARGE GENERAL) 

Section 15 - REGULATION: 
15.1 All sen/ice rendered hereunder shall at all times be subject to all rules, regulations, 
and orders of both the FERC and the Commission including: 1) the terms and conditions of 
any applicable interstete pipeline teriff regulated and approved by the FERC, 2) the 
guidelines issued by the Commission in Case No. 85-800-GA-COI, 3) Company's General 
Terms and Conditions as modified from time to time and approved by the Commission , and 
4) other Commission orders affecting Company's Gas Sen/ices in general or Transportation 
Sen/ice in particular. 

Section 16 - RETURN TO SYSTEM SUPPLY: 
16.1 If Customer elects to return to Company's Sates Service upon termination of the Sen/ice 

Agreement, Customer must provide Company with written notice at least six (6) months prior 
to the effective termination date. Customer agrees to remain a Sales Sen/ice customer for at 
least two (2) years thereafter. If Customer fails to remain on Sales Sen/ice for the requisite 
two (2) year period, Customer shall compensate Company for any and all gas coste 
(including pipeline exit fees) incurred by Company to sen/e Customer. 

16.2 Company will use its best efforts to accommodate Customer's retum to Sales Service in 
accordance with the provisions of Section 16.1, but will not guarantee its ability to render 
such service. Any new Sales Sen/ice shall be subject to the receipt of all necessary 
regulatory authorization. 

16.3 If requested by Company, the retuming Customer will assign to Company any interstete 
pipeline capacity which Customer ovms or uses, in onJer for Company to provkle Sales 
Service to Customer. This assignment will, at a minimum, remain in effect as long as 
Customer remains on Sales Service. 

Section 17 - OPERATIONAL FLOW ORDERS: 
17.1 Customer shall be subject to the Nomination and Batancing Provisions (Large General and 

Pool Operator) contained in Sheet No. 51. 

Section 18 - OTHER SYSTEM COSTS: 
18.1 Customer agrees that if any of ite actions, over which it exercises sole control as a 

Transportetion Customer, cause Company to incur coste that Company would not have 
incurred had Customer complied with its obligations defined in this Agreement, Customer 
shall: 1) compensate Company for all such higher costs which Company is required to pay, 
and 2) teke all necessary measures to allow Company to avoid incurring similar coste in the 
foture. Further, if Customer is currently a Sales Sen/ice Customer and Company incurs any 
pipeline exit fees or simitar charges as a result of Customer's election of Transportation 
Sen/ice hereunder. Customer shall compensate Company for these costs. 

Section 19-NOTICES: 
19.1 Customer shall immediately notify Company of any known or anticipated variation in the 

amount of gas to be delivered hereunder, as well as any known or anticipated supplier 
shorffalls or constraints. All notices and correspondences to Company shall be addressed 
as specified in the Sen/ice Agreement. 

Filed pursuant to the Finding and Order dated April 13. 2005 in Case No. 04-571-GA-AIR of The Public 
Utilities Commission of Ohio. 

Issued April 13, 2005 Issued by Jerrold L. Ulrey. Vice-President Effective April 13, 2005 
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NOMINATION AND BALANCING PROVISIONS 
(LARGE GENERAL AND POOL OPERATOR) 

APPLICABILITY 
The following provisions shall apply to each Transporter and to each non-Pooling 
Transportetion Customer being provided Gas Service under Rate 345. For purposes of these 
Nominations and Balancing Provisions only, the term "Transporter" shall mean "Pool 
Operator** and "non-Pooling Transportation Customer." 

NOMINATION PROVISIONS 
Transporter shall notify Company of the exact daily quantity of gas nominated to be delivered to 
Company at pipeline delivery points agreeable to Company (Daily Pipeline Nomination). 
Company may require Transporter to allocate ite Daily Pipeline Nomination to specified city-gate 
pipeline delivery points based on minimum and maximum allocation percenteges (City-Gate 
Allocations), which Company may revise from time to time, based on operational 
considerations. Changes to City-Gate Allocations may be made effective annually after four 
months prior notice, unless extraordinary considerations require a shorter Interval or notice 
period. Company may, based on operational considerations, require modification of 
Transporter's Daily Pipeline Nominations or deliveries that do not comply with these city-gate 
allocation percentage requirements. 

Transporter shall provide notice to Company prior to each change in Transporter's Daily 
Pipeline Nomination by submitting to Company the nomination, via Company's EBB. by no later 
than 11:00 AM Central Clock Time ("CCT') of the workday previous to the stert date of the Daily 
Pipeline Nomination. The nomination shall include information as required in Company's EBB. 
Notwithstending the above, Company shall accept nominations submitted after the deadline 
specified above in accordance with the pipeline's intra-day nomination schedules. Until 
Transporter submits the required nomination to Company Transporter's nominations of daily 
quantities shall be zero. Unless otherwise permitted by Company, the Nomination Period shall 
not exceed thirty-one days. 

Transporter shall be responsible for verifying and, if necessary, con-ecting ite Daily Pipeline 
Nomination so that it matches Transporter's confirmed pipeline deliveries and is compliant with 
the City-Gate Allocations percentege requiremente. 

Transporter shall pay a Nomination En-or Charge of $.25 per Dekathenn on the quantity 
difference t)etween Transporter's final Daily Pipeline Nomination and the confirmed pipeline 
deliveries under Transporter's Daily Pipeline Nomination for each day such difference occurs 
("Error Occurrences"). Transporter shall be allowed two Error Occurrences without charge each 
twelve months. Documented force majeure conditions and waivers of this charge shall not 
result in an Error Occurrence. 

Transporter shall be assessed a City-Gate Altocation Non-Compliance Charge of $.50 per 
Dekatherm on the quantity difference if the Transporter's Dally Pipeline Nomination is less than 
the minimum or greater than the maximum city gate allocation requirements, which are 
calculated as the minimum or maximum city gate allocation percenteges multiplied by the 
Transporter's Daily Pipeline Nomination ("Non-Compliance Occurrences"). Transporter shall be 
allowed two Non-Compliance Occurrences without charge each twelve months. Documented 
force majeure conditions and waivers of this charge shall not result in a Non-Compliance 
Occurrence. 

Filed pursuant to the Finding and Order dated July 26, 2006 in Case No. 04-571-GA-AIR 
of the Public Utilities Commission of Ohio. 

Issued: October 10, 2007 Issued by Jen-old L. Ulrey, Vice President Effective: November 1, 2007 
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NOMINATION AND BALANCING PROVISIONS 
(LARGE GENERAL AND POOL OPERATOR) 

BALANCING PROVISIONS 
Transporter shall be obligated to balance on a daily and monthly basis ite totel usage, adjusted to 
Dekatherms, with the total deliveries of Transporter-Delivered Gas as adjusted to reflect 
Company's Unaccounted for Gas Percentege. An Imbalance Quantity shall exist when the 
Transporters' totel usage is greater than or less than Transporter's totel deliveries on a daily or 
monthly basis. 

The following definitions shall apply: 

Daily Index Price: The Daily Midpoint Price per Dekathenn reported in Platts Gas Dailv. in the 
table "Daily Price Sun/ey" for delivery to: Appaiachia: Columbia Gas. Appaiachia. 

Monthly Index Price: The average of the Daily Index Prices for each day during the month. 

Daily Under-Delivery Charge: The Daily Under-Delivery Charge shall be the sum of the Daily 
Index Price and the maximum interruptible pipeline transportation rate, including foel and all 
surcharges. 

Daily Over-Delh^ery Charge: The Daily Over-Delivery Charge shall be the sum of the Daily Index 
Price and the firm pipeline transportetion commodity rate, including foel and all surcharges. 

Monthly Under-Delivery Charge: The Monthly Under-Delivery Charge shall be the sum of the 
Monthly Index Price and the maximum inten-uptible pipeline transportetion rate, including fuel and 
all surcharges. 

Monthly Over-Delivery Charge: The Monthly Over-Delivery Charge shall be the sum of the 
Monthly Index Price and the fimi pipeline transportation commodity rate, including fuel and all 
surcharges. 

Nomination and Balancing Provisions Charges: Any Charge assessable to Transporter 
pursuant to these Nomination and Balancing Provisions. 

Filed pursuant to the Finding and Order dated July 26, 2006 in Case No. 04-571-GA-AIR 
of the Public Utilities Commission of Ohio. 

Issued: October 10, 2007 Issued by Jerrold L. Utrey, Vice President Effective: November 1, 2007 
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NOMINATION AND BALANCING PROVISIONS 
(LARGE GENERAL AND POOL OPERATOR) 

PHASE 2 ACTIVATION 
The following Daily Balancing Provisions are conditionally approved and would be activated and 
placed into effect only pursuant to satisfaction of the requirements set forth in Paragraph 3 of 
the Stipulation and Recommendation filed on May 15, 2006 and approved by the Commission in 
Case No. 04-571-GA-AIR. 

DAILY BALANCING PROVISIONS 
Transporter shall be obligated to balance its total daily usage adjusted to Dekatherms ('Totel 
Daily Usage") with the aggregated totel daily deliveries of Transporter-Delivered Gas by the 
interstete pipeline, as reduced to reflect Company's Unaccounted for Gas Percentage as 
specified in Sheet No. 54 ('Totel Daily Deliveries"). A Dally Imbalance Quantity shall exist 
when the Total Daily Usage is greater than or less than Transporter's Totel Daily Deliveries. 

Daily Under-Delivery imbalance: If Transporter's Totel Daity Deliveries are less than ite Totel 
Daily Usage, the gas shortfall shall be considered Daily Under-Delivery Imbalance Quantities. 
Daily Under-Delivery Imbalance Quantities up to and including 15% of Totel Daily Usage shall 
be carried to month-end; Daily Under-Delivery Imbalance Quantities over 15% shall be Cashed 
out with Company. Transporter shall pay Company for Daily Under-Delivery Gas Quantities 
greater than 15% of Total Daily Usage pursuant to the following: 
(1) 1.05 times the Daily Under-Delivery Charge for each Dekatherm of Under-Delivery 

Imbalance Quantity that is greater than 15%, up to and including 25% of Total Daily 
Usage; plus 

(2) 1.2 times the Daily Under-Delivery Charge for each Dekathenn of Dally Under-Delivery 
Imbalance Quantity that is greater than 25% of Totel Daily Usage; plus 

(3) Applicable texes. 

During a Cold Weather OFO. the aforementioned Daily Under-Delivery Imbalance provisions 
will be replaced by those specified in the section entitled Operational Flow Orders. During a 
Warm Weather OFO, the Daily Under-Delivery Imbalance provisions shall not apply. 

Daily Over-Delivery Imbalance: If Transporter's Totet Daily Deliveries are greater than its 
Totel Daily Usage, the excess gas shall be considered Daily Over-Delivery Imbalance 
Quantities. Daily Over-Delivery Imbalance Quantities up to and including 15% of Totel Daily 
Usage shall be carried to month-end; Daily Over-Delivery Imbalance Quantities over 15% shall 
be Cashed out with Company. Company shall pay Transporter for such Daily Over-Delivery 
Imbalance Quantities greater than 15% of Totel Daily Usage pursuant to the folk^wing: 
1) 0.9 times the Daily Over-Delivery Charge for each Dekatherm of Daily Over-Delivery 

Imbalance Quantity that is greater than 15%, up to and including 25% of Totel Daily 
Usage; plus 

2) 0.75 times the Daity Over-Delivery Charge for each Dekatherm of Daily Over-Delivery 
Imbalance Quantity that is greater than 25% of Totel Daily Usage. 

During a Warm Weather OFO, the aforementioned Daily Over-Delivery Imbalance provisions 
will be replaced by those specified in the section entitled Operational Flow Orders. During a 
Cold Weather OFO, the Daily Over-Delivery Imbalance provisions shall not apply. 

Filed pursuant to the Finding and Order dated July 26. 2006 in Case No. 04-571-GA-AIR 
of the Public Utilities Commission of Ohio. 

Issued: October 10, 2007 Issued by Jerrold L. Ulrey, Vice President Effective: November 1, 2007 
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NOMINATION AND BALANCING PROVISIONS 
(LARGE GENERAL AND POOL OPERATOR) 

MONTHLY BALANCING PROVISIONS 
Transporter shall be obligated to balance its total monthly usage adjusted to Dekatherms ("Totel 
Monthly Usage") with the actual monthly deliveries of Transporter-Delivered Gas by the 
pipeline, as adjusted to reflect (1) Company's Unaccounted for Gas Percentege as specified in 
Sheet No. 54, (2) the net effect of Daily Imbalance Quantities cashed out during the current 
month, and (3) prior month Monthly Over-Delivery Imbalance Quantities made available to 
Transporter or Monthly Under-Delivery Imbalance Quantities made up by Transporter, 
(collectively, 'Totel Monthly Deliveries"). A Monthly Imbalance Quantity shall exist when the 
Totel Monthly Usage is greater than or less than Transporter's Total Monthly Deliveries. 

Monthly Under-Delivery imljaiance: If the Totel Monthly Deliveries for Transporter's account 
at the end of the month are less than its Totel Monthly Usage, the gas shortfall shall be 
considered Monthly Under-Delivery Imbalance Quantities. Monthly Under-Delivery Imbalance 
Quantities up to and including 5% of Totel Monthty Usage shall be carried fonivard to the 
following month; Monthly Under-Delivery Imbalance Quantittes greater than 5% shall be 
Cashed out with Company. Transporter shall pay Company for Monthly Under-Delivery 
Imbalance Quantities greater than 5% of Totel Monthly Usage pursuant to the following: 
(1) 1.05 times the Monthly Under-Delivery Charge for each Dekathenm of Monthly Under-

Delivery Imbalance Quantity that Is greater than 5%, up to and including 15% of Totel 
Monthly Usage; plus 

(2) 1.2 times the Monthly Under-Delivery Charge for each Dekatherm of Monthly Under-
Delivery Imbalance Quantity that is greater than 15% of Total Monthly Usage; plus 

(3) Applicable texes. 

Monthly Over-Delivery imbalance: If the Totel Monthly Deliveries for Transporter's account at 
the end of the month are greater than ite Transporters' Totel Monthly Usage, the gas excess 
shall be considered Monthly Over-Delivery Imbalance Quantities. Monthly Over-Delivery 
Imbalance Quantities up to and including 5% of Total Monthly Usage shall be earned fonn/ard to 
the following month; Monthly Over-Delivery Imbalance Quantities greater than 5% shall be 
Cashed out with Company. Company shall pay Transporter for Monthly Over-Delivery 
Imbalance Quantities greater than 5% of Totel Monthty Usage pursuant to the foltowing: 
(1) 0.9 times the Monthly Over-Delivery Charge for each Dekatherm of Monthly Over-

Delivery Imbalance Quantity that is greater than 5%. up to and including 15% of Totel 
Monthly Usage; plus 

(2) 0.75 times the Monthly Over-Delivery Charge for each Dekathenn of Monthly Over-
Delivery Imbalance Quantity that is greater than 15% ofTotel Monthly Usage. 

Filed pursuant to the Finding and Onder dated July 26, 2006 in Case No. 04-571-GA-AIR 
of the Public Utilities Commission of Ohio. 
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NOMINATION AND BALANCING PROVISIONS 
(LARGE GENERAL AND POOL OPERATOR) 

OPERATIONAL FLOW ORDERS 
Transporter is obligated, when requested by the Company through an Operational Flow Order 
("OFO"), to nominate and deliver gas supply to the Company's city gates in the manner 
instructed by the Company. Company may call an Cold Weather OFO or a Warm Weather 
OFO where such action is necessary, in Company's sole judgment, to (1) protect the reliability 
of Company's gas system; (2) comply with Compan/s Curteilment Procedures, and/or (3) 
adhere to the various interstate pipeline companies' requirements, as steted in their FERC-
approved teriffs. The Company shall not othenA/ise call OFOs for economic or gas cost 
reasons. 

Cold Weather OFO Day: During a Cold Weather OFO, the Transporter shall be subject to the 
following Daily OFO Under-Delivery Imbalance provisions: 

If Transporter's Daity Under-Delivery Imbalance Quantity Is greater than 5% of actual Totel 
Daily Usage, the shorffall quantities shall be Cashed-out with Company. Transporter shall pay 
Company the following: 
(1) For each Dekatherm of Daily Under-Delivery Imbalance Quantities greater than five (5) 

percent ofTotel Daily Usage, the Daily Under-Delivery Charge; plus 
(2) The higher of (a) all other charges incurred by Company and attributeble to Transporter's 

Daily Under-Delivery Imbalance Quantity, including pipeline penalty charges on the OFO 
shortfall quantities, or (b) an OFO Imbalance Charge of $10.00 per Dekathenn on the 
portion of the Daily Under-Delivery Imbalance Quantity that is greater than five (5) 
percent of Totel Daily Usage; plus 

(3) Applicable taxes. 

Warm Weather OFO Day: During a Wami Weather OFO, the Transporter shall be subject to 
the following Daily OFO Over-Delivery Imbalance provisions: 

If Transporter's Daily Over-Delivery Imbalance Quantity is greater than 5% of Its actual Totel 
Daily Usage, the excess quantities shall be Cashed out with Company. Company shall pay 
Transporter for each Dekatherm of Daity Over-Delivery Imbalance Quantities greater than five 
(5) percent of Totel Daily Usage, the Daily Over-Delivery Charge. Transporter shall pay 
Company the following: 
(1) The higher of (a) all charges incurred by Company and attributable to Transporter's Daily 

Over-Delivery Imbalance Quantity; including pipeline penalty charges on the OFO excess 
quantities, or (b) an OFO Imbalance Charge of $10.00 per Dekatherm on the portion of 
the Daity Over-Delivery Imbalance Quantity that is greater than five (5) percent of Totel 
Daity Usage; plus 

(2) Applicable taxes. 

Filed pursuant to the Finding and Order dated July 26, 2006 in Case No. 04-571-GA-AIR 
of the Public Utilities Commission of Ohio. 

Issued: October 10, 2007 Issued by Jen-old L. Ulrey, Vice President Effective: November 1, 2007 



VECTREN ENERGY DELIVERY OF OHIO, INC. Second Revised Sheet No. 51 
Tariff for Gas Sen/ice Replaces First Revised Sheet No. 51 
P.U.C.O.No.2 Page 6 of 6 

NOMINATION AND BALANCING PROVISIONS 
(LARGE GENERAL AND POOL OPERATOR) 

IMBALANCE TRADING 
Transporter may trade daily and monthly imbalance quantities, including those on OFO days, to 
reduce or eliminate its Imbalances. Imbalance Trading is subject to the following provisions: 

(1) The schedule for the treding of imbalances shall be as foltows: 
a. Company shall issue an initial stetement of daity and monthly imbalances (i.e. prior to 

imbalance trades) to Transporter within ten (10) business days following the end of 
the month. 

b. Transporter shall complete and submit its daily and monthly Imbalance trades to 
Company within three (3) business days following the issuance of the initial 
imbalance stetement. 

c. Company shall issue a final Imbalance stetement of daily and monthly imbalances to 
Transporter within three (3) business days following the cbse of imbalance trading. 

(2) The quantity eligible for trading is 100% of the calculated pre-trade dally or monthly 
Imbalance quantities. Transporter may not trede to esteblish an imbalance in the 
opposite direction of the original imbalance. 

(3) Company will bill the selling party to an Imbalance Trade a $10.00 Imbalance Trading 
Charge for each transaction. For purposes of this charge, a transaction is each transfer 
of gas imbalance for a specific gas day or month pursuant to an anangement by, or 
between. Transporter(s) to purchase, sell, or trade gas Imbalances. 

(4) Any dollar payments, receipte, or exchanges of other consideration agreed upon between 
the parties to an Imbalance Trading transaction are outside the scope of this teriff and 
must be completed between the parties themselves. 

WAIVER OF CHARGES 
In its reasonable discretion, on a case-by-case basis. Company may vi/aive all or part of any 
Charge assessable to Transporter pursuant to these Nomination and Balancing Provisions, 
when such Charges result from situations which occur beyond the reasonabte control of 
Transporter, including, without limitetion, an unexpected production outege, equipment 
malfonction or upstream pipeline error. The waiver of such othen/vise assessabte Charge shall 
be exercised on a non-discriminatory basis. Requests for waivers must be submitted in writing 
to Company and be signed by an authorized representative of Transporter. VEDO will retein 
records of waiver requests received and their dispositions. Daily and Monthty Batancing 
Provisions may be waived or amended on a case-by-case basis for situations beyond the 
reasonable control of the Transporter. Such waivers or amendmente shall be exercised on a 
non-discriminatory basis. 

DISPOSITION OF CHARGES 
Nomination and Balancing Provisbns Charges which reflect coste fbwed through the Gas Cost 
Recovery ("GCR") mechanism will be booked to the GCR, including the gas cost portion of all 
cash-outs relating to imbalances and all incrementel gas coste and pipeline penalties reflected 
in the GCR. 

Non-GCR related portions of the Charges will be credited to VEDO's PIPP Rider, including 
Nomination Error Charges. City-Gate Allocation Non-Compliance Charges, and the non-gas 
portions of all imbalance cash-outs. Company will not retein amounte associated with 
Nomination and Balancing Provisions Charges, except as necessary to offset pipeline 
penalties. 

Filed pursuant to the Finding and Order dated July 26, 2006 in Case No. 04-571-GA-AIR 
of the Public Utilities Commission of Ohio. 
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POOLING SERVICE TERMS AND CONDITIONS 
(RESIDENTIAL AND GENERAL) 

APPLICABILITY 
The following Terms and Conditions apply to Suppliers under Rate 385, Pooling Sen/ice 
(Residential and General). 

DEFINITIONS 
Comparable Firm Capacity Requirement - The requirement that Supplier secure firm 
interstete pipeline capacity with a primary delivery point of Company's city gates and fimi 
supplies to meet 100% of Supplier's Pool's Peak Design Day Demand for the applicable month, 
less a percentage during the winter months reflecting the Pool's entitlement to Company's 
propane or alternate peaking supplies. 

Cycle Month - The period of time between the scheduled meter reading dates for Customer. 
These reading dates are approximately 30 days apart, but will not likely occur on the first day of 
a calendar month. For purposes of these Tenns and Conditions, a Customer's Cycle Month 
shall be deemed coincident with the calendar month in which the Cycle Month concludes. 

DDQ or Directed Delivery Quantity - The daily quantity of gas in Dth that Supplier must 
deliver to Company's city gates, as specified by Company, to meet the Expected Demand of 
Supplier's Pool, adjusted for prior imbalances associated with volume reconciliations, operating 
constraints, system knowledge/experience, and Company's Unaccounted for Gas Pen^entege. 

Delivered Supplies - The sum of the daily DDQs plus vaporized propane or alternate peaking 
supplies altocated by Company to such Pool, plus or minus supplies associated with Pool-to-
Pool transfers, and plus or minus supplies associated with OFO helpfol imbalances that were 
not reflected as adjustments to future DDQs. This Dth quantity will be converted to Ccf 
volumes using the interstate pipeline system average Btu factor for the applicable period. 

Enrollment Processing Period - The number of days required to process a Customer's 
enrollment in the Pooling Program. This process commences with the submission to Company 
by Supplier of appropriate infomiation for an eligible Customer and ends with the terminatk>n of 
Customer's rescission period. The process w\\\ teke up to 12 business days, and includes 7 
business days from the date Company sends Customer a letter indicating Customer may 
rescind its Program enrollment or change In Suppliers. 

Expected Demand - A Pool's forecasted usage for a particular gas day, as determined by 
Company. 

Mercantile Customer - As defined in divisbn (L) of Section 4929.01 of the ORC. In summary, 
it means a Customer that: 1) consumes, other than for Residential use, more than 5,000 Ccf of 
natural gas per year at a single location or as part of an undertaking having more than 3 
locations within or outside the stete, and 2) has not filed a declaration with the Commission. 

Mercantile Pool - A Pool that contains any Customers meeting the definition of a Mercantile 
Customer. 

Non-Mercantile Pool - A Pool that is comprised entirely of Non-Mercantile Customers. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
Utilities Commission of Ohio. 
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POOLING SERVICE TERMS AND CONDITIONS 
(RESIDENTIAL AND GENERAL) 

ORC - The Ohio Revised Code. 

Over-delivery Imbalance Volume - The volume by which a Pool's Delivered Supplies exceeds 
the Pool's Usage for the same period of time. 

''Peak Design Day Demand" means the then-effective forecasted peak design day usages of 
a Customer Pool as calculated and communicated by Company. 

Pool - A group of Customers receiving Gas Service pursuant to the Rate 315, Residential 
Transportetion Service, or Rate 325, General Transportetion Service, who have been joined 
together with other Customers subscribing to the same Transportetion Sen/ice by a single 
Supplier for gas supply management purposes. If PIPP Customers are being served by a 
Supplier, a separate Pool must be comprised entirely of PIPP Customers. 

Pool Customer - A recipient of Transportetion Service provided by Company under Rates 315 
or 325 who receives gas supply from a Supplier as a member of a Pool. 

Pool's Usage - The Pool Customers' billed Ccf usage for the Cycle Months during the 
applicable period, grossed up by the Company's Unaccounted for Gas Percentege for the 
same period. 

Pooling Program or Program - The sen/ices provided under Rate 385, Pooling Sen/ice 
(Residential and General Transportetion), Rate 315, Residential Transportetion Service, and 
Rate 325, General Gas Transportetion Service. 

Supplier - A marketer, supplier, broker, aggregator or govemmentel aggregator that meete the 
Requirements for Supplier Participation set out in Rate 385. 

Supplier Pooling Agreement or Agreement - An agreement between Company and Supplier 
that defines the mutual responsibilities and obligations of those parties relative to services 
provided under Rate 385-Pooling Service (Residential and General). 

Supply Contract or Contract - A contract between Pool Customer and its Supplier that 
defines the mutual responsibilities and obligations of those parties relative to Customer's 
purchase and Supplier's sale of gas supplies for delivery to Customer pursuant to Rate 385 and 
the applicable Transportetion Service Rate Schedule. 

Unaccounted for Gas Percentage - The portion of Supplier's city gate deliveries reteined by 
Company to compensate Company for gas lost, used, and unaccounted for in operations. The 
currently effective Unaccounted for Gas Percentege is conteined in Sheet 54 and may be 
adjusted periodically, after approval by the Commission, to reflect changes in the amount of 
gas lost, used, and unaccounted for in operations. 

Under-delivery imbalance Volume - The volume by vi/hich a Pool's Delivered Supplies is less 
than the Pool's Usage for the same period of time. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
Utilities Commission of Ohio. 
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POOUNG SERVICE TERMS AND CONDITIONS 
(RESIDENTIAL AND GENERAL) 

CUSTOMER ENROLLMENT 
Enrollment of Non-Mercantile Customers: 
Suppliers may take enrollmente from Non-Mercantile customers by mail, facsimile, direct 
solicitation, telephone, and Internet When soliciting and/or enrolling Non-Mercantile 
Customers, Supplier must adhere to the requirements set out in Rules 4901:1-29-05 and 
4901:1-29-06 of the OAC. 

Customer Sign-lip Procedures: 
A Customer desiring to participate in the Program may execute a written Supply Contract with a 
Supplier that states that Customer has agreed to participate in the Program and which sets 
forth the terms and conditions of Customer's gas supply purchase. Supplier may design the 
format of the Supply Contract, but at a minimum, it must include the applicable information 
specified by paragraphs 1, 2, 6. 7 and 8 of the Supplier Code of Conduct In the alternative, a 
Customer desiring to participate in the Program may subscribe via telephone or Internet. Under 
these methods. Supplier must retein proof of Customer consent. The Supply Contract, or 
alternate proof of Customer consent in the case of telephonic or Intemet enrollment, will be 
used to resolve disputes if the validity of an account sign up comes into question. If requested 
by Company, the Commission (in the case of Non-Mercantile Customers only) or OCC (in the 
case of Residential Customers only). Supplier must provide a copy of a specific Supply 
Contract, or alternate proof of Customer consent in the case of telephonic or intemet 
enrollment, within three (3) business days of any such request. 

Regardless of the Customer enrollment method used, within 3 business days after completion 
of enrollment (unless a later date is agreed to or Customer rescinds). Supplier will provide 
Company with an electronic file in a fomiat specified by Company, conteining a listing of all 
Customers that Supplier has signed up or desires to drop since its last submission. Among 
other things, this list shall Include each Pool Customer's name, service address and Company 
account number. Company will evaluate the infonnation provided for accuracy and Customer 
eligibility, and provide Supplier with a confimnation report within three (3) business days. In the 
event more than one Supplier includes the same Pool Customer on his enrollment files to begin 
the same period. Customer will be assigned to Supplier whose acceptable enrollment was first 
processed by Company. 

Once complete and accurate information supporting a Customer joining or leaving Supplier's 
Pool is received and confirmed by Company, the change will be effective with Customer's next 
on-cycle meter reading after Customer's Enrollment Processing Period. If Customer rescinds 
its enrollment prior to commencing sen/ice with a Supplier, Company shall notify Supplier within 
two business days of the Customer's rescission. Customer will remain with its Supplier until: 1) 
Customer's name, service address, and account number appear on another Supplier's 
electronic enrollment file listing; 2) Customer is reverted to Sales Service due to non-payment; 
3) Customer or Supplier notifies Company that the Customer should revert to Company's Sales 
Service; 4) Customer moves out of his current address or 5) Customer joins the PIPP program. 
If Customer's current Supplier initiates Customer's termination in the Program, Company shall 
issue a written notificafion to Customer informing Customer of such change. Customers who on 
their own initiative decide to terminate their participation in the Program wilt be permitted to do 
so without Company making any determination reganjing whether Customer is contractually 
permitted to make such move. Company shall not be liable to Supplier or Customer for 
allowing Customer to revert to Sales Service. 

Filed pursuant to the Finding and OnJer dated April 13, 2005 in Case No. 04-571-GA-AIR ofThe Public 
Utilities Commission of Ohio. 
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POOLING SERVICE TERMS AND CONDITIONS 
(RESIDENTIAL AND GENERAL) 

If Company rejects a Customer from enrollment, the Supplier shall notify Customer within three 
business days from Company's notification of rejection that Customer will not be enrolled or 
enrollment will be delayed, along with the reason(s) therefor. 

Company shall, prior to commencing sen/ice, mall Customer a confirmation notice stating: 

1. Company has received a request to enroll Customer with the named Supplier, and, in the 
case of an enrollment request from a Customer who is currently with another Supplier, a 
stetement that Company's records refiect that Customer is cunrentiy enrolled witii anotiier 
Supplier atong with an admonition that Customer should review tiie temns and conditions of 
the incumbent Supplier's Contract for Customer's obligations under said Contract; 

2. The date such sen/ice is expected to begin; 
3. Customer has seven business days from the postmark date on the notice to contect 

Company telephonically, in writing or via the Internet to rescind the enrollment request or 
notify Company that the change of Supplier was not requested by Customer; and 

4. Company's toll-free telephone number, mailing address and weteite address. 

Supplier's failure to adhere to any of Customer enrollment procedures or teilure to provide 
verification of enrollment within the time period specified herein shall be treated in the same 
manner as violations of the Supplier Code of Conduct 

Eligible Customer List: 
Company shall make availabte to Suppliers an electronic list of Customers eligible for 
participation in the Program. Such list shall include information on Customers that meet the size 
requirements for Residential or Genera! Transportetion Sen/ice, are not under commitment with 
a Supplier, are not past due on their utility account and have not requested to have their name 
and applicable information deleted from any eligible Customer list. Such list shall be updated 
quarterly and shall, at a minimum, contein the foltowing information regarding each eligible 
Customer: name, sen/ice and mailing address. Customized listings may also be developed by 
Company at Supplier's request for Residential and General Sales Service Customers meeting 
specific geographic or other criteria. The fee for such eligible customer list is described in Rate 
385. 

Content of Renewal Notices: 
The vi/ritten notice to Customer, required by paragraph 8 of the Supplier Code of Conduct, 
infomiing him that his Supply Contract is up for renewal, shall satisfy the following requirements 
in tiie case of Non-Mercantile Customers. (Complete information regarding the content of 
renewal notices for Non-Mercantile Customers is contained in Rule 4901:1-29-10 of the OAC.) 

1. The envelope or postcard containing the renewal or extension notice must be labeled in a 
conspicuous place with the words "Important Contract Renewal Infomiation Inside"; 

2. The renewal or extension notice must be a stend alone document that conteins no 
advertising; 

3. For Supply Contracte with a renewal period of 6 months or longer, Supplier must provide 
appropriate written notice to Customers. If there is no material change the notice shall 
inform Customer how to tenninate, renew and/or extend the Supply Contract. If there is a 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
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material change and either a cancellation/termination fee greater than $25 or no option for 
eariy cancellation/temiination, Customer must provide ite affirmative consent to such 
renewal. If there Is a material change with a cancellation termination foe of $25 or less, two 
notices must be sent and the notices should highlight the changes and indicate the 
Customer's Contract will renew unless Customer affinnatively cancels the Supply Contract 
The notice must cleariy disclose any price changes that vwll be in effect for the new term; 
and 
The renewal period for Supply Contracts with renewal provisions shall not exceed the Initial 
Supply Contract period. 

Filed pursuantto the Finding and Onder dated April 13, 2005 in Case No. 04-571-GA-AIR ofThe Public 
Utilities Commission of Ohio. 
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POOL CUSTOil/IER BILLING OPTIONS 
Supplier may elect one of the following two billing options for ite Pool Customers that do not 
participate in PIPP. Such election shall be applk:able to all of Supplier's Pools and Customers. 

Option 1 - Company Consolidated Billing: 
Pool Customer shall receive one Bill from Company that indicates the name of Supplier from 
whom Customer is receiving its gas supply and which includes an amount for Supplier's gas 
supply charges in accordance with the pricing arrangements agreed upon between Supplier 
and Customer, including any taxes for which Supplier must collect. Supplier shall furnish 
Company with sufficient Bill contents as required in Rule 4901:1-29-12(b) of the OAC. 
Company's consolidated Bill may provide the budget amounts, past due balances, and 
paymente applied on a consolidated basis only. A Supplier who elects this billing option will be 
limited to a reasonable number of pricing arrangemente to which a Customer may be assigned 
by Supplier. 

Pool Customer will be responsible for making payment to Company for the entire amount 
shown on the Bill, including both Company's and Supplier's charges. Once a month. Company 
shall remit to Supplier, by wire transfer or othenvise. payment for all gas supply billed to 
Supplier's Customers by Company on Supplier's tTehalf, including texes attributeble to 
Supplier's poriion of the Bill, less a negotiated receivables discount and any applicable 
offsetting amount Supplier shall be responsible for dispersing to the appropriate texing 
authorities any tex that is attributable to Supplier's portion of the Bill. 

In the event Customer remits to Company less than the full payment due, the payment received 
shall first be attributed to Company's past due charges, then to Company's current charges, 
and the residual amount, if any, shall be attributed to Supplier's portion of the Bill, Including the 
taxes thereon. Customer shall be subject to the Delayed Payment Charges set out in Sheet 
No. 30, Miscellaneous Charges, against the entire amount of past due charges on Customer's 
Bill. Company shall be responsible for collection responsibilities associated with any shorffall 
from Customer. Company shall notify Supplier and Pool Customer if, and when, Customer has 
been removed for non-payment from Supplier's Pool and retumed to Sales Servrce in 
accordance with the procedures set forth above and In the respective Transportetion Service 
Rate Schedule. 

Option 2 - Dual Billing: 
Pool Customer shall receive two bills as follows: 

1. Company shall bill and collect for its portion of the Bill that includes charges for 
Transportetion Sen/ice and alt applicable Riders. Company's Bill shall include Supplier's 
name and a stetement that Supplier is responsible for billing Supplier's charges. In the 
event that Customer remite to Company less than the amount included on Company's Bill, 
Customer shall be subject to the same delayed payment charges and disconnect rules tiiat 
would be applicable if Customer were receiving Sales Service. However, Customer must 
be retorned to the applicable Sales Sen/ice prior to being disconnected for non-payment. 

2. Supplier shall be responsible for billing and collecting his part of the bill including any 
arrearages due from Supplier's own prior billings. To facilitete Supplier's portion of 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
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the billing each month. Company will provkle Supplier with an electronic notification of the 
monthly meter readings of all Customers within Supplier's Pool that have been billed by 
Company. Such billing data will correspond to the meter reading date on which Company 
based Ite Bill for Transportation Sen/ice. Supplier may terminate gas sates to any Pool 
Customer for non-payment and remove Customer from ite Pool in accordance with tiie 
procedures for deleting Customers from a Supplier's Pool. 

CUSTOMER INQUIRIES AND DISPUTE RESOLUTION 
Each Supplier shall cooperate with Company, the Commission (in the case of Non-
Mercantile Customers), and the OCC (in the case of Residential Customers) to answer 
inquiries and resolve disputes. Supplier shall apprise potential Pool Customers of the 
applicable dispute resolution process set fortii betow prior to such Customers executing a 
Supply Contract with Supplier. The following procedures shall be applicable to all inquiries 
and disputes: 

1. Supplier shall ensure Customers have reasonable access to their service representatives 
to make inquiries and complaints, discuss charges on Customer bills, terminate competitive 
service and transact other pertinent business. 

2. Supplier must provide its address and a local or toll-fi-ee telephonic means for Pool 
Customers to obtein information on their account and Supplier's dispute resolution process, 
and Supplier must afford Customers prompt answer times during normal business hours. 

3. At the time Pool Customer executes its Supply Contract with Supplier or as soon as 
practical thereafter. Supplier shall provide Customer, in writing, all the infonnation set forth 
in paragraph (4) below. 

4. Each Pool Customer's Bill shall list the Commission's local or toll free number and 
Telecommunication Devrce for the Deaf/Text Telephone Yoke (TDD/TTY) number, 
Supplier's consumer senrice tocal or toll free phone number. Company's emergency phone 
number, OCC's local or toll-free number and Commission's and OCC's website addresses 
and business hours. In addition, each Customer's Bill shall indicate that Customer may 
contect the Commission, or the OCC in the case of Residential Customers, with respect to 
any inquiries or problems tiiat they may be experiencing with the Company, and Non-
Mercantile customers may contect the PUCO, or the OCC in tiie case of Residential 
Customers, with respect to any inquiries or problems that they may experience with ^eir 
current or potential Supplier. 

5. Supplier must make good faith efforts to resolve disputes and to cooperate with the 
resolution of any joint issues with Company. 

8. Witiiin three (3) business days of the date Supplier has received a complaint from a Pool 
Customer, Supplier shall provide a stetus report to Customer regarding the complaint, or to 
Customer and the Commission Steff when the complaint is referred to Supplier by the 
Commission Steff In the case of a Non-Mercantile Customer. 

Fited pursuantto the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR ofThe Public 
Utilities Commission of Ohio. 
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CODES OF CONDUCT 
Supplier Code of Conduct: 
Eacti Supplier participating in the Pooling Program shall: 

1. Communicate to Pool Customers, in clear, understendable terms. Customers' righte and 
responsibilities. This communication shall include: 1) Supplier's customer service address, 
local or toll-free telephone number and hours of operation; 2) a statement describing tiie 
procedures for handling complainte and disputes; and 3) notice that the continuation of this 
Program is subject to the Commission's approval. 

2. Provide in writing, pricing and payment temis that are clear and understendable and infomi 
Customers whether the price that Customer will pay is inclusive or exclusive of applicable 
texes and approved Company Riders. 

3. Refrain from engaging in communications, acts or practices that are fraudulent, deceptive, 
misteading, unfair, or unconscionable. 

4. Deliver gas to Company on a firm basis on behalf of tiie Supplier's Pool Customers in 
accordance with tiie requiremente of Rate 385, these Tenns and Conditions, and the 
Supplier Pooling Agreement. 

5. Esteblish and maintain a creditworthy financial position to enable Supplier to indemnify 
Company for costs incurred as a result of any failure by Supplier to deliver gas or pay 
invoices in accordance with the requirements of the Program. 

6. In all Supply Contracte with Pool Customers, provide Customer the right to terminate ite 
Contract with Supplier without penalty if tiie Program is terminated by the Commission prior 
to the end of the Supply Conti^ct. 

7. For all Pool Customers, provide Company and Pool Customer at least 30 days' written 
notice prior to the end of the term of the Supply Contract of Supplier's intent to discontinue 
sen/ice to Pool Customer. 

8. For Supply Contracts that may renew for a period of six (6) months or tonger. Supplier shall 
provide appropriate notice to Customer at least forty-five (45) days, but not more ttian 
ninety (90) days in advance of ite Contract expiration date. Such notice shall, at a 
minimum, state any renewal period and how Customer may renew, terminate and/or extend 
the Supply Contract. 

9. Make good faith efforts to resolve all disputes between Supplier and its Pool Customers 
and to cooperate with resolution of any joint Issues with Company. 

10. Agree to implement a thinj-party verification process for Pool Customer sign-ups when 
conducting a door-to-door mari<eting/sates campaign and agree to adhere to the Home 
Solicitetion Sales Act as applicable. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR ofThe Public 
Utilities Commission of Ohio. 
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11. Cooperate with the Commission Staff, in developing ttie Apples to Apples comparison 
chart, by provkling accurate and timely information. Cooperate with the OCC in developing 
the "Comparing Your Energy Choices" fact sheet, if Supplier sen/es Residential Customers. 

Failure to fulfill any of these obligations shall be considered a violation of the Supplier Code of 
Conduct, subject to consequences set fortti in the Consequences of Supplier's Failure to 
Perform or Comply section of these Terms and Conditions. 

Affiliate Code of Conduct: 
Company shall comply with the following Code of Conduct applicable to the Pooling Program: 

1. Company must apply Tariff Sheete in a like manner when comparing application to affiliate 
and non-affiliate Suppliers. 

2. Company must enforce the Tariff Sheete in a like manner when comparing enforcement to 
affiliate and non-affiliate Suppliers. 

3. Company may not give its affiliated Supplier or Customers of ite affiliated Supplier 
preference over non-affiliated Suppliers or their Customers in the application of teriff 
provisions or othenivise pertaining to the Pooling Program. Any ancillary service provided 
by Company pursuant to the Program (e.g., billing and envelope sen/ice) that is not teriffed 
will be priced unifomily for affiliated and non-affiliated Suppliers and be made available to 
alt on a non-discriminatory basis. 

4. Company must process all similar requests for Transportation Sen/ice in the same manner 
and within the same approximate period of time for all Suppliers inespective of affiliate 
stetus. 

5. Company shall not disclose to anyone other than a Company empbyee or agent any 
infonnation regarding an existing or proposed Transportation Sen/ice anangement, unless 
authorization is granted by the Customer, Customer's agent, or Supplier. 

6. If a potential Pool Customer requeste information about Suppliers, Company shall provide a 
list of all Suppliers participating in the Pooling Program, but shall not endorse any Supplier 
nor indicate that any Supplier will receive preference because of an affiliate relationship. 

7. Company will, to the extent practicable, separate the activities of ite operating employees 
from its affiliate Supplier employees in all areas where their failure to maintein independent 
operations may have ttie effect of harming Customers or unfairiy disadvanteging 
unaffiliated Suppliers. 

8. Company shall not condition or tie ite agreements for gas supply or for the release of 
interstete pipeline capacity to any agreement by a Supplier, Pool Customer or other third 
party in which its affiliate Supplier is involved. 

9. Company and its affiliate Supplier shall keep separate books of accounte and records. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR ofThe Public 
Utilities Commission of Ohio. 
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10. Neither Company nor Ite affiliate Supplter shall communicate to any Customer, Supplier or 
third party the idea that any advantage might accrue in the use of Company's sen/ice as a 
result of dealing vtntii its affiliate Supplier. 

11. Company's complaint procedure for issues concerning compliance witti this code of 
conduct is as follov»/s: All complainte, whether written or verbal, shall be referred to 
Company's designated attomey. Company's designated attorney shall orally acknov^edge 
the complaint within five (5) working days of receipt. The complainant party shall prepare a 
written stetement of the complaint which shall contein the name of the complainant and a 
deteiled factual report of the complaint, including all relevant dates, companies involved, 
employees involved, and specific claim. Company's designated attomey shall 
communicate the results of the preliminary investigation to the complainant in writing within 
thirty (30) days after the complaint was received including a description of any course of 
action which was taken. Compan/s designated attorney shall keep a file with all such 
complaint statements for a period of not less than three years. 

12. If Company offers ite affiliate Supplier or a Pool Customer of its affiliate Supplier a discount, 
rebate or fee waiver for transportation, balancing, meters or meter instellation, storage, or 
any other service, it must, upon request, prospectively offer such discounte, rebates or fee 
waivers to all similarly situated non-affiliated Suppliers or Pool Customers under similar 
terms and conditions. 

13. Company's name and logo will not be used in its affiliate Supplier's promotional material 
designed for the solicitation of Pool Customers, unless such promotional material discloses 
in plain, legible or audible language, on the first page or at the first point where Company's 
name and logo appears, that ite affiliate Supplier is not the same entity as Company. 
Company is also prohibited from participating in exclusive joint activities with ite affiliate 
Supplier, including advertising. mari<eting. sales calls or joint proposals to any existing or 
potential Pool Customers. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
Utilities Commission of Ohio. 
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CAPACITY AND OPERATING REQUIREiyiENTS 
Comparable Firm Capacity Requirement: 
Each month. Supplier agrees to secure sufficient fimn interstete pipeline capacity with primary 
delivery pointe to Company's city gates and firm supply to meet 100% of that month's Peak 
Design Day Demand of ite Pool Customers, less a percentege during the winter months 
reflecting the Pool's entitiement to Company's propane or alternate peaking capability as 
described below (Comparable Firm Capacity Requirement). All obligattons of Supplier witti 
respect to such capacity and supply shall be the sole responsibility of Supplier. 

On a daily basis. Company will provide Supplier with the revised Peak Design Day Demand for 
Supplier's Pool effective tiie following day. This volume wilt change over time as necessary to 
refiect Customers joining and/or teaving Supplier's Pool and any changes in Company's peak 
design day demand parameters. 

Company may periodically verify Supplier's compliance with this Comparable Firm Capacity 
Requirement. Supplier will provide to Company upon request copies of contracte for upstream 
pipeline capacity not assigned by Company and supply contracts showing the fimn quantities 
resen/ed or purchased and the specific pointe of delivery. If Supplier is securing firm city gate 
supplies. Supplier shall provide a copy of such fimn supply agreement, and additional 
documentation as required by Company to confirm compliance of the applicable interstete 
pipeline capacity. 

If Company identifies a finn capacity deficiency, such deficiency shall be resolved to 
Company's satisfaction by one or a combination of the following, at tfie Supplier's discretion; 1) 
Immediate acquisition by Supplier of additional firm pipeline capacity, 2) assignment to Supplier 
of Company's pipeline capacity, 3) delayed enrollment of new Pool Customers, 4) return of 
existing Pool Customers to Company's Sales Sen/ice, or 5) transfer of Pool Customers to 
another Supplier. If Company Identifies a firm supply deficiency, such deficiency shall be 
resolved to the Company's satisfaction by one or a combination of ttie follovwng, at the 
Supplier's discretion: 1) immediate acquisition by Supplier of additional firm supply, 2) delayed 
enrollment of new Pool Customers, 3) return of existing Pool Customers to Company's Sales 
Service, or 4) transfer of Pool Customers to another Supplier. 

Assignment of Pipeline Capacity: 
If Supplier elects assignment of fimn interstete pipeline capacity for meeting some portion of the 
usage requiremente of Supplier's Pool Customers, Supplier shall take direct assignment of 
specific interstate pipeline firm transportetion and/or storage capacity for a term, unless 
OthenA/ise agreed to by Company, which is the lesser of: 1) the term of the Supplier Pooling 
Agreement, or 2) the remaining term of the service agreement with ttie interstete pipeline 
applicable to such capacity, less one day, subject to Company's right of capacity recall 
contained elsewhere in these Temis and Conditions. 

Specific terms and conditions of any capacity assignment will be negotiated between Supplier 
and Company, or ite agent, including length of term, price, and recall timing, subject to FERC 
requiremente for capacity release. Company may decline from assigning fimn transportetion 
and/or storage capacity if such capacity is needed to meet the needs of ite Sales Sen/ice 
Customers or to pertbmi the operational balancing function. 

Filed pursuant to the Finding and Order dated April 13. 2005 in Case No. 04-571-GA-AtR of The Public 
Utilities Commission of Ohio. 
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Supplier may not change any primary pointe of receipt or delivery associated with assigned 
pipeline transportation contracts during the term of the capacity assignment. In addition, for 
specific parcels of capacity identified by Company, Supplier may not utilize any delivery point 
other than those primary and secondary points identified by Company unless the capacity is 
released at the pipeline's full teriff rate or unless an altemate capacity billing arrangement is 
agreed to by Supplier and Company. The assigned capacity is subject to recall at any time If 
Supplier does not perfonn in accordance with the Agreement or fails to comply with the 
Supplier Code of Conduct and other provisions set forth in these Terms and Conditions. 

Supplier may re-release any capacity assigned to it hereunder, provided that: 1) Supplier will 
continue to be responsible to Company for payment of all pipeline charges associated with the 
assigned capacity; 2) any re-release of such capacity remains subject to the restrictions 
identified in the Assignment of Pipeline Capacity section; and 3) the capacity is not needed to 
satisfy the Supplier's Pool's DDQ on such day(s). Supplier may use other firm pipeline capacity 
to accomplish its DDQ and re-release portions of its assigned pipeline capacity, subject to the 
previously mentioned restrictions. 

Company Demand Forecast: 
Company shall forecast each Pool's Peak Design Day Demand and Expected Demand based 
upon Company's design day and forecasted weather, respectively; the number of Customers in 
the Pool; and the historic usage characteristics of the Pool Customers. The Peak Design Day 
Demand, Expected Demand, and corresponding DDQ shall be based on a singte martlet area 
upon the implementetion of the Program. However, through experience gained with the 
Program, Company may create separate forecaste and DDQs and require separate Pools for 
specific market areas. 

Company may increase a Pool's June through August DDQs so that it may reduce the Pool's 
DDQs for the upcoming October and November to accommodate Company's injections into ite 
interstete pipeline storage capacity. Further, Company will strive to keep a consistent DDQ 
throughout the month for each Pool during the summer months of June tiirough August Based 
on experience gained through the first year of this Program, and annually thereafter, Company 
may adjust the number of summer months in which It strives to keep a Pool's DDQ consistent 
throughout the month. 

Daily Scheduling of Directed Delivery Quantities: 
By 10:00 a.m. Central Clock Time (CCT). Company will post on ite EBB, Supplier's DDQ by 
Pool for the gas day beginning 9:00 a.m. CCT the following day. Such DDQ shall be the sum 
of: 1) the Expected Demand of Supplier's Pool for ttiat gas day calculated using the Pool's 
demand equation and forecasted weather; and 2) any necessary adjustmente for interstete 
pipeline and/or Company operating constrainte, system knowtedge and experience, and/or prior 
imbalances associated vi/ith tiie periodic volume reconciliations. The DDQ will be steted in city 
gate Dekathenns. At the time of posting the DDQ, Company shall indicate the minimum, 
maximum or exact volume that shall be delivered by Supplier on each Interstete pipeline or to 
each Company city gate to achieve the DDQ, and shall post any interstete pipeline and/or 
Company operating constraints that are expected to be in effect tiie following day(s). The 
minimum and maximum delivery range by interstete pipeline or Company city gate to achieve 
the DDQ may be agreed to in advance by Company and Supplier. By 11:00 a.m. CCT each 
day, and via inti^-day nominations thereafter, Supplier shall nominate to the Company via the 
Company's EBB the quantity of gas that it has scheduled for delivery at Company's 

Filed pursuant to the Finding and Order dated April 13. 2005 in Case No. 04-571-GA-AIR of The Public 
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the quantity of gas that it has scheduled for delivery at Company's city gate(s) for ite Pool(s) for 
the following gas day. Supplier agrees to adhere to the nominating guidelines set out in the 
FERC approved teriff of the applicable interstete pipeline and Company's Extranet 
Administrative Guidelines and comply with any Company operating and/or interstete pipeline 
resti'ictions communicated by Company. 

If a Supplier fails to deliver its full DDQ on a day in which an Operational Ftow Order is not in 
effect and no alternate arrangemente are made with Company. Company shall supply gas 
temporarily to the affected Pool Customers and shall bill Supplier for the DDQ deficiency at the 
higher of either: 1) the fair market price of gas for that calendar month, or 2) the highest 
incrementel cost of gas for that calendar month that Company actually paid for gas supplies, in 
both cases including pipeline transportetion and all other applicable charges. In addition. 
Supplier will be assessed a DDQ Non-Compliance Charge as set forth in Rate 385. Company 
shall have the right to immediately and unilaterally invoke Supplier's letter of credit, bond, 
parental guarantee or altemate financial security in order to enforce recovery from Supplier of 
the cost of these replacement supplies. If Supplier fails to deliver the specified minimum or 
exact volume via an interstete pipeline or to a Company city gate as indicated by Company, 
and no alternate arrangemente are made with Company, Supplier shall be assessed the DDQ 
Non-Compliance Charge as set forth in Rate 385 on such deficiency volume for each day the 
deficiency occurs. 

ff a Supplier delivers gas in excess of ite DDQ, and no alternate arangements are made with 
Company, Company shall acquire the over-delivery quantities from Supplier at the lowest price 
of gas for ttiat calendar month tiiat Company actually paid for gas supplies, tn addition. 
Supplier will be assessed a DDQ Non-Compliance Charge set forth above In Rate 385. Also, if 
Supplier delivers a volume via an interstete pipeline or to a Company city gate that is greater 
ttian the specified maximum volume indicated by the Company for ttiat Pool and interstete 
pipeline or city gate, and no alternate arrangements are made with Company, Company may 
refuse to receive the excess volume from the interstete pipeline or confiscate such excess gas. 
and the DDQ Non-Compliance Charge shall not be assessed on such excess volume, ff 
Company elects to receive such excess volumes. Company will assess tiie DDQ Non-
Compliance Charge on such daily excess volume. 

Operational Fiow Orders: 
Company may issue an OFO in those extreme situations where such action is necessary, in 
Company's sole judgment, to: 1) protect the reliability of Company's gas system; 2) assure 
deliveries of gas supplies to all of the Company's Firm Customers, and/or 3) adhere to the 
various interstete pipeline companies' batancing requirements, as steted in their FERC 
approved gas tariffs under which Company is served. OFOs shall be issued for operational 
reasons only, and not for financial gain considerations. 

Failure to compty with an OFO during periods of high demand will result In the following 
charges to Supplier against ttie difference between the Pool's DDQ and actual deliveries: 1) the 
greater of the highest incrementel gas cost incurred by Company on the date of non
compliance or the Daily Under-Delivery Charge, as defined in Sheet No. 51, applicable to the 
day such under-delivery occurred, 2) the payment of all other charges incurred by Company 
and attributable to Supplier's non-compliance, including pipeline penalty charges on the OFO 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
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shortfall; 3) necessary texes; and 4) the OFO Non-Compliance Charge set forth in Rate 385. 

Failure to comply with an OFO during periods of low demand may result in Company: 1) 
refosing to receive such excess volumes from the interstete pipeline(s) and/or 2) confiscating 
such excess volumes from Supplier for its general supply requirements vtntiiout compensation 
to Supplier. Supplier shall pay any penalty or other charges Company incurs from the interstete 
pipelines for such excess deliveries attributeble to Supplier's over delivery. In addition. Supplier 
shall pay the OFO Non-Compliance Charge set forth in Rate 385. 

When an OFO is In effect during a period of high demand, if Supplier attempte to deliver via an 
interstete pipeline or to a Company city gate more than the specified maximum or exact volume 
indicated by Company for that pipeline or city gate, the Company will perform ite best efforte to 
receive such excess gas. However, the Pool's deliveries may need to be restricted to the 
maximum volume indicated by Company. 

If Supplier over-delivers volumes during a high-demand OFO, or under-delivers volumes during 
a low-demand OFO, such helpful Imbalances may be resolved tiirough Pool-to-Pool transfers 
or other arrangements made with Company in advance of the Supplier billing process or 
accepted by Company and reflected in the volume reconciliations described below in these 
Temns and Conditions. 

In the event Company, acting pursuant to regulations or guidelines then in effect for 
government agencies having jurisdiction over such matters, utilizes Supplier's gas supplies in 
order to assure gas supply to Human Needs and Public Welfare Customers as defined by the 
Commission in Case No. 85-800-GA-COI, Company will reimburse Supplier for such usage 
upon the presentetion of invoices by Supplier documenting its delivered cost for such gas 
supplies. 

Allocation of Peaking Supplies: 
During the Winter Season, Company shall reserve a portion of its vaporized propane capacity 
for Supplier Pools, based on the product of each Pool's then-applicable Peak Design Day 
Demand and ttie portion of Company's total design day needs forecasted to be met by 
vaporized propane that month. The portion reserved shall be applied as a reduction to the 
Peak Design Day Demand that Supplier must meet pursuant to ite Comparable Firm Capacity 
Requirement. 

When the Pool's Expected Demand reaches the volume of Supplier's Comparable Firm 
Capacity Requirement, Company shall supply the Pool's gas needs in excess of the Supplier's 
Comparable Firm Capacity Requirements with vaporized propane or alternate peaking 
supplies. The fully allocated costs of the propane or altemate peaking supply provided by 
Company hereunder shall be billed directly to Supplier. 

By October 1 of each year, and when there is a material change in Company's propane 
peaking capacity, Company shall indicate the percentege of Supplier Pool's Peak Design Day 
Demand that will be met with Company's vaporized propane, or altemate peaking supplies, 
allocated by Company to such Pool. 

Filed pursuant to tiie Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR ofThe Public 
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Operational Balancing: 
Company will provide Supplier with houriy and daily operational balancing for the differences 
between actual houriy and daily Pool usage and Supplier's DDQ for such Pool. Company will 
provide this operational balancing using its pipeline enhanced firm transportetion, pipeline 
storage, and other sen/ices, as required. 

Supplier shall pay the Balancing Cost Rider set fortti in Sheet No. 36 for all usage billed to its 
Pool Customers each month. Company shall adjust the Balancing Cost Rider quarteriy as 
appropriate to reflect changes in the rates and mix of pipeline and other sen/ices used in 
providing the operational batancing. 

IMeasurement of Customer Usage Volumes: 
Company shall be responsible for all usage measurement at the point of delivery to the 
Customer's facilities. Monthly votumes bitted to Pool Customers shall be considered actual 
volumes consumed, whether the meter reading is actoal or estimated. 

Quality of Gas Delivered by Supplier: 
Supplier warrante tfiat all gas delivered by or on behalf of Supplier for its Pool Customers shall 
meet the quality, pressure, heating value and other quality specifications of the applicable 
FERC Gas Tariff of the interstate gas pipeline delivering said gas to Company. 

Title and Warranty: 
Supplier warrants that it will, at the time and place of delivery, have good right and titte to all 
volumes of gas delivered on its behalf, free and clear of all Hens, encumbrances, and claims 
whatsoever, and that it will indemnify and hold Company harmless for all suits, actions, debts, 
accounts, damages, costs, losses, or expenses (including reasonable attorneys tees) arising 
from or out of the adverse claims of any or all persons relating to or arising from said gas. 

Filed pursuant to ttie Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
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VOLUME RECONCILIATIONS 
Annual Reconciiiation: 
Company will identify imbalances on an annual basis for each Supplier Pool through calculating 
tiie difference between the Pool's Delivered Supplies and its Pool's Usage. At the time of 
entering into the Supplier Pooling Agreement, Supplier will choose to eliminate any annual 
imbalances ttirough either one of the follovwng: 

1) payment from Company for Over-Delivery Imbalance Volumes or billed by Company for 
Under-Delivery Imbalance Volumes at the weighted average (calculated based on 
Supplier's monthly deliveries to its Pool) of the "Monthly Contract Index" prices published 
for "Columbia Gas Transmission Corp, Appaiachia" as reported by Inside FERC's Gas 
Market Report in the teble "Prices of Spot Gas Deliveries to Pipelines" for tiie applicable 
months during the period, converted to Ccf using the system average Btu factor for the 
applicable period and adjusted for the necessary taxes; or 

2) exchange of gas with Company via a storage inventory transfer or delivery over a thirty (30) 
day period. 

Quarterly Reconciliation: 
Each February, May and November, Company shall compare the Delivered Supplies and 
Pool's Usage for each Pool for the three months just ended. If the volume imbalance is 
significant for a Pool, a dally adjustment may be made to the foture DDQs for that Pool to 
resolve the quarteriy imbalance prior to the next annual reconciliation period. Company may 
refrain from making such average daily adjustment on days in which an OFO is in effect. If the 
imbalance volume is not significant for a Pool, no adjustment as described herein will be made 
to the Pool's DDQs; rather, the imbalance volume will be carried fonvard to the next quarter's 
review. 

Pool-to-Pool Transfers: 
Suppliers may elect to transfer (purchase or sell) daily volumes associated witti an interstate 
pipeline or Company city gate and Pool to the Supplier of a different Pool. Company shall 
adjust the daily deliveries of each Pool to refiect such transfers prior to calculating the OFO and 
DDQ Non-Compliance Charges for such Pools. However, a Supplier's opportunity to enter into 
a Pool-to-Pool Transfer shall not restrict Company's ability to refuse to receive excess volumes 
on a particular day or via a specific interstete pipeline or Company city gate as set forth in these 
Temns and Conditions, and shall not preclude Company's ability to implement consequences 
against Supplier due to its imbalance as set out in these Temns and Conditions. All Poot-to-
Pool transfers for a calendar month should be communicated to Company by Suppliers of both 
Pools. A charge per transfer shall be assessed to each party to the trade, as set forth in Rate 
385. 

Filed pursuant to ttie Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
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CONSEQUENCES OF SUPPLIER'S FAILURE TO PERFORM OR COMPLY 
If a Supplier fails to deliver gas in accordance with the requiremente of the Supplier Pooling 
Agreement, or otherwise fails to comply with the provisions of Rate 385 and these Tenns and 
Conditions, including those specified in the Supplier Code of Conduct section, Company shall 
have the discretion to initiate the process to suspend temporarily or terminate such Supplier's 
further Program participation for the applicable Pool. 

• Non-Mercantile Pool: In the event Company seeks to suspend or terminate a Supplier from 
the provision of sen/ice to any Non-Mercantile Pool under the Program, Company shall 
follow the process and timeline set out in Rule 4901:1-27-12(J), OAC. Among other things, 
this esteblishes the process by which Company must seek authorization from the 
Commission to terminate or suspend a Supplier from providing service to a Non-Mercantile 
Pool in the event of a default. 

• Mercantile Pool: In the event Company intends to suspend or terminate a Supplier from the 
Program, Company shall first notify the Supplier of the alleged violations that merit 
suspension or termination. Such notice shall be In writing, contein reasonable detail and 
shall be sent to Supplier at the fax number listed in the Supplier Pooling Agreement five (5) 
days prior to ttie suspension or termination. If, within five (5) days after the sen/ice of the 
previously mentioned notice. Supplier remedies or removes the cause or causes steted in 
the notice, ttie Supplier Pooling Agreement and such Mercantile Pool will continue in full 
force and effect. If Supplier does not remedy or remove the cause or causes within five (5) 
days, then at the option of Company, the Supplier Pooling Agreement relative to all 
Mercantile Pools may terminate at the expiration of said five (5) day period. 

If Supplier is suspended or expelled from the Program relative to a specific Pool, Customers in 
such Pool shall revert to Company's Sales Service, unless and until said Customers join 
another Supplier's Pool. Any termination or cancellation of the Supplier Pooling Agreement 
relative to some or all of Supplier's Pools and pursuant to any provision of ttiis section shall be 
without waiver of any remedy, v^ether at law or in equity, to which the party not in deteult 
othenwise may be entitied for breach of the Agreement. 

SUPPLIER WITHDRAWAL OR TERMINATION 
If Supplier in total or for a specific Pool is restricted from forther participation in tiie Program or 
etecte to withdraw from the Program, Company shall have the right to recall all pipeline capacity 
then assigned to Supplier by Company associated with the specific Pool(s) in acconjance with 
the terms of ttie release agreement. Supplier shall remain responsible for the difference 
between the market value of the assigned pipeline capacity and the foil demand charges 
applicable to such capacity until the eariiest normal expiration date of the Agreement, which 
shall constitute liquidated damages. Upon withdrawal or tennination, any Over-Delivery 
Imbalance Volume or Under-Delivery Imbalance Volume shall be resolved through the 
purchase or sale of volumes at the price set out in the Volume Reconciliations section. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
Utilities Commission of Ohio. 
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FORCE MAJEURE 
If either Supplier or Company is unable to folfill its obligations under the Supplier Pooling 
Agreement, Rate 385, or these Terms and Conditions due to an event or drcumstence which is 
beyond the control of such party and which prevents such performance, such party shall be 
excused from and will not be liable for damages related to non-pert'ormance during the 
continuation of such impossibility of pertormance. Neither of the following shall be considered a 
foroe majeure condition: 1) changes in market conditions that affect the acquisition or 
transportetion of natural gas, or 2) failure of Supplier to deliver or Pool Customers to consume 
scheduled gas volumes. 

The party claiming force majeure will use due diligence to remove the cause of the force 
majeure condition and resume delivery or consumption of gas previously suspended. Gas 
withheld from Supplier or Pool Customers during a force majeure condition will be delivered 
upon the end of such condition as soon as practicable based on, among other things. 
Company's operating constraints. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR ofThe Public 
Utilities Commission of Ohio. 
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VECTREN ENERGY DELIVERY OF OHIO, INC. 

SUPPLIER POOLING AGREEMENT 
FOR RESIDENTIAL AND GENERAL TRANSPORTATION 

This Agreement is made and entered into this d̂ay of 
200 , between Vectren Energy Delivery of Ohio. Inc., hereinafter "Company." and 

. hereinafter "Supplier." 

In consideration of the mutual covenante conteined in this Agreement, the Parties agree: 

ARTICLE I 

Service to be Rendered 
In accordance with the provisions of Company's Rate 385, Pooling Sen/ice (Residential and 

General) including the Pooling Sen/ice Tenns and Conditions (Residential and General) ("Pooling 
Sen/ice Tariff'), a copy of which is attached and incorporated as part of this Agreement, Company is 
witling and able, pursuant to the terms of this Agreement, to accept gas delivered into ite city gate 
receipt points by Supplier and to redeliver such gas supplies to Supplier's Pool Customers which have 
elected Transportation Service from Company under Rate 315, Residential Transportetion Service or 
Rate 325. General Transportetion Sen/ice. 

ARTICLE 2 

Term 

The term of this Agreement shall commence on the first day of the month after execution hereof 
and, subject to Supplier's continued compliance with the requirements outiined herein for participation 
in this Program, shall continue in effect thereafter for a primary term of twelve (12) months. Thereafter, 
this Agreement shall continue from year-to-year, unless terminated by either party, upon at least ninety 
(90) days advance written notice prior to a contract expiration date, or unless tenninated pursuant to the 
provisions of this Agreement. However, in no case shall any service pursuant to this Agreement be 
temiinated during a winter month (November through March), unless such winter period tennination 
date is mutually agreed upon by both ttie Company and Supplier and/or except pursuant to the otiier 
provisions of this Agreement. 

Supplier shall be required to incorporate sufficient fiexibil'ity into ite Supply Contracte with its 
Pool Customers, so that the operation of the above provision will not contravene Pool Customers' rights 
under those Contracts. 

In the event of a Deteult, as defined in Article 8 of this Agreement, this Agreement may be 
terminated in accordance with the provisions of Article 9 of this Agreement. In the event of a 
termination pursuant to an event of Default, all outstending obligations of Supplier and amounts due 
under ttiis Agreement shall become due and payable. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AiR of The Public 
Utilities Commission of Ohio. 
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In the event this Agreement, in its entirety, Is tenninated in accordance virith the procedures 
contained herein. Supplier's Pool Customers shall be returned to Company's Sales Sen/ice unless 
an-angements have been made to ti^ansfer such Customer(s) into an altemate Supplier's Pool. A 
Customer shall be permitted to return to Company's Sales Service on a firm basis under the terms of 
the applicable Sales Sen/ice Rate Schedute and other terms of Company's then effective Tariff for Gas 
Service. 

ARTICLE 3 

Requirements for Supplier ParticlDation 

To participate in this Program. Supplier is subject to all applicable charges, and shall comply 
with all applicable provisions of Company's Pooling Service Tariff, including the items set out in the 
Requirements for Supplier Participation and Code of Conduct sections of the Pooling Sen/ice Terms 
and Conditions (Residential and General). Such teriff provisions are incorporated herein by reference. 
Supplier acknowledges that In its capacity as a Supplier in this Program, it has a continuing 
responsibility to conduct its business in a legal and ettiical manner, and Is responsible for complying 
with all applicable statutes, ordinances, rules and regulations. 

In order for Company to complete its financial evaluation, Supplier agrees to provide Company 
the following information: 1) current audited financial statemente for iteeff or ite parent company 
prepared in the last 12 months; 2) most recent Annual Report, 10K or lOQ for itself or Ite parent 
company; 3) list of parent companies and affiliates; 4) names, addresses and phone numbers of three 
trade references, and 5) names, addresses and phone numbers of financial institution contacts. In the 
event that any of such information is unavailable from Supplier. Company may pemnit Supplier to 
provide other verifiable sources of financial information. Company may require additional information if 
the preceding is not sufficient to determine Supplier's creditworthiness. 

Supplier may satisfy ite initial creditworthiness requirement, and receive an unsecured credit 
limit from Company, by demonstrating that it has and mainteins investment grade long-term bond 
ratings from any two of the following four rating agencies: 

' Agency 
Stendard & Poors 
Moody's Investors' Services 
Fitch IBCA 
Duff & Phelps Credit Rating Co. 

Senior Securities Rating (Bonds) 
BBS- or higher 
Baa3 or higher 
BBB- or higher 
BBB- or higher 

Company shall make reasonable altemative credit arrangemente v\/ith a Supplier that is unable 
to meet ttie aforementioned criteria and with those Suppliers whose credit requiremente exceed ttieir 
allowed unsecured credit limit. Company shall determine ttie amount of additional financial 
instruments, if any, needed to support Supplier's participation in the Program based on. but not limited 
to, the financial and other infomiation provided by Supplier, Supplier's elections perteining to 
consolidated versus dual billing and capacity assignment, and Supplier's anticipated level of Customer 
participation. 

Fited pursuantto the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR ofThe Public 
Utilities Commission of Ohio. 

Issued April 13, 2005 Issued by Jerrold L. Ulrey, Vice-President Effective April 13. 2005 



VECTREN ENERGY DELIVERY OF OHIO, INC. Original Sheet No. 53 
Tariff for Gas Sen/ice Page 3 of 14 
P.U.C.O. No. 2 

SUPPLIER POOLING AGREEMENT 
(RESIDENTIAL AND GENERAL) 

In order to assure that ttie value of such financial security instrumente remains proportional to 
Supplier's potential liability under this Agreement, the required dollar amounte of such insb'umente may 
be adjusted at the sole discretion of Company, including, but not limited to the point at which the volume 
of capacity assigned by Company changes; Supplier changes its billing option hereunder; or as 
Customers are added to. or deleted from, Supplier's Customer Pool. Failure of Supplier to adjust the 
dollar amount of its financial instrument(s) may result in Company limiting the enrollment of additional 
Customers in Supplier's Pool and/or termination of sen/ice hereunder for violation of Supplier's Code of 
Conduct. However, if any increase in a Supplier's required financial security instrument is material and 
the result of a change in Company's methodology for assessing Supplier's creditworthiness under this 
Program (and not as a result of an adverse change In a Supplier's financial condition), and Supplier 
believes such change in the assessment methodology is unreasonable, Supplier may elect to 
implement a review period of up to 60 days from date of notification. During such review period, 
Supplier shall continue to comply witti all aspects of this Agreement and forego any additions to Its 
Poot(s). At the end of the review period, or eariier if initiated by Supplier, Supplier shall either increase 
its financial security as required by Company or adjust ite current and futore participation to a tevel 
consistent with Company's revised requirements. 

Supplier agrees to infomn Company of any significant change in Supplier's current financial 
condition. The required dollar amounte of such instrumente may ateo be adjusted at tiie sole discretfon 
of Company based upon Supplier's demonstrated ability or inability to pay promptly. 

tn order for Company to remain fully Informed on participating Suppliers, Supplier agrees to 
sen/e Company with ite Annual Report to the Commission coincident with timing of ite filing to the 
PUCO, and any other information provided to tiie PUCO pursuant to Rule 4901:1-27 of the OAC. 

Supplier agrees that, in the event of a Default as defined In this Agreement, Company shall 
have the right to use the proceeds from Supplier's financial instt'ument(s) to satisfy Supplier's 
obligations under this Agreement. The proceeds from such instrumente shall be used to satisiy any 
outetending claims that Company may have against Supplier, including but not limited to, interstate 
pipeline capacity charges, imbalance charges, cash-out charges, pipeline penalty charges, reservation 
charges, and any other amounte owed to Company, for which Company is or will be responsible, 
related to Supplier's participation in the Program. Such proceeds may also be used to secure 
additional gas supplies, including payment of the coste of the gas supplies themselves, the costs of 
transportetion, storage, gathering, texes, and other related costs incurred In bringing those gas supplies 
into Company's system. 

Company reserves ttie right to use Supplier's assete associated with the Program, including 
without limitetion Customer receivables and Over-Delivery Imbalance Volume, to offset or recoup any 
costs owed to and/or incurred by Company. 

In the event Supplier electe, or is forced, to terminate its participation in this Program in 
accondance with the provisions of ttiis Agreement, or in the event of a Deteult resulting in terminatk)n of 
this Agreement, it shall continue ite obligation to maintein its financial security instrument until Company 
confimns that Supplier has satisfied all of the outetending claims of Company. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR ofThe Public 
Utilities Commission of Ohio. 
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ARTICLE 4 

Supplier's Responsibilities 

In exchange for the opportunity to participate in this Program, Supplier agrees to accept the 
responsibilities as described hereinafter. 

Supplier agrees to deliver firm gas supplies into Company's designated city gate receipt points 
on a daily basis, in accordance with the DDQ for Supplier's Customer Poot(s). Such DDQ shall be 
based on tiie Pool's Expected Demand as adjusted for. among other things, operating consti-aints and 
the reconciliation of the prior quarter's forecasting variance, if material. Supplier agrees to accept 
Company's DDQ forecasting methodology. 

In the event Supplier discovers or detennines that it may not be able to deliver sufficient gas 
supplies into Company's designated city gate receipt pointe, as required by this Agreement, it shall 
immediately provide notice by telephone and by fax to Company of such potential failure. 

If Supplier fails to deliver gas in accordance with ite Pool DDQ, Company shall supply natural 
gas temporarily to the affected Pool Customers, and shall bill Supplier, and Supplier shall pay, the 
charges set forth in Company's Pooling Sen/ice Tariff. 

In the event that Supplier's Customer Pool has projected dally requiremente in excess of the 
Supplier's Comparable Firm Capacity Requirement, Supplier agrees to allow Company to provide 
propane or other peaking supplies to meet the incrementel volume requiremente (tiie difference 
between the projected requirements and the Comparable Firm Capacity Requirement). Supplier agrees 
to pay for ttie peaking supplies provided to its Pool Customers by Company, as provided in Company's 
Pooling Service Tariff. 

Supplier agrees and understands that if a Customer joins Company's Percentege of Income 
Payment Plan ("PIPP") after enrolling with Supplier, Customer: 1) will be removed fi'om Supplier's 
Customer Pool and will be added to the PIPP Pool; and, 2) will be sen/ed by the Supplier who was 
avrarded the PIPP Supplier Agreement. Company shall notify Supplier when any of tiie Customers in 
Supplier's Customer Pool have joined PIPP and thus, will be served as a member of the PIPP Pool. 
Supplier shall not assess any penalty to a Customer when a Customer terminates ite Supply Contract in 
order to join the PIPP Pool. 

Supplier agrees to identify to Company any Customer(s) desiring to participate in General 
Transportation Sen/ice that has unusual or seasonal only usage prior to such Customer's enrollment in 
a Supplier Pool. 

ARTICLE 5 

Volumes Reconciliation 

Company will identify volume imbalances as of each July 31^ for each Supplier Pool through 
determination of ttie difference between the Supplier's Delivered Supplies and ite Pool's Usage 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
Utilities Commission of Ohio. 
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for ttie annual period just ending. Supplier will have the option to eliminate the imbalances ttirough 
either: 1) the sale or purchase of the Over-Delivery Imbalance Volumes or Under-Delivery 
Imbalance Volumes, respectively; or 2) ttie exchange of gas with Company via a storage inventory 
transfer or delivery over a thirty (30) day period. 

Supplier must specify bebw which option it has selected and the selected option will apply for 
the first annual reconciliation made under this Agreement. Supplier may change the option to be used 
for the next such reconciliation once annually upon the anniversary date of this Agreement. Such 
notice shall be in writing and signed by an authorized Supplier representetive. ff Supplier does not 
change its option as permitted herein, then the latest option selected by Supplier shall apply. 

Supplier Selection: (Circle One) Option 1 Option 2 

(Cash Out) (Exchange) 

ARTICLE 6 

Customer Billing and Pavment to Suppliere 
Billing Options 

Supplier has two (2) billing options in rendering a bill to a participating Customer, as outiined in 
Company's Pooling Sen/ice Tariff and as deteiled below. Such election shall be applicable to all of 
Supplier's Pools and Customers, with the possible exception that Customers in the PIPP Pool must be 
billed through the consolidated billing option. 

Supplier's two options are: Option 1 - Company Consolidated Billing - Company will issue the 
totel bill; Option 2 - Dual Billing - Supplier will bill its portion of the bill with Company continuing to bill 
the non-commodity portion of the bill. Supplier may change its election by providing 90 days prior 
written notice to the Company, and shall not change its election more frequently than once each 12-
montti period. 

Supplier Selection: (Circle One) Option 1 Option 2 
(Consolidated Billing) (Dual Billing) 

Consolidated Billino - Supplier Rates 

Supplier who electe Company Consolidated Billing option will be limited to a reasonable 
number of pricing an^ngements to which a Customer may be assigned by Supplier. Supplier may use 
any rate structure currentty billed on an automated basis by Company's stendard billing system, and 
Supplier's charges will be subject to the same billing proration rules used by Company in billing Sales 
Service. In the event Supplier's pricing arrangements require billing system changes, and Company is 
willing to enhance ite system to accommodate Supplier's request. Company and Supplier wilt negotiate 
applicable charges for adapting Company's billing system. Nothing in this Agreement shall obligate 
Company to bill for penalty or termination fees Supplier desires to assess against its Pool Customer. 
Supplier will provkle Company the deteils of any new rate design 45 days prior to the date the first bill 
must be rendered using this rate design. After receiving details of such rate design, Company will 
indicate to Supplier if additional time is required to accommodate such rate design. Further, Supplier 
will notify Company of ite rate each month, by the 20*̂  of each month, or first business 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571 -GA-AlR of The Public 
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day prior to the 20th if tiie 20th is a Saturday, Sunday, or legal holiday, prior to the billing cycle during 
which the rate is to be effective. Such notification shall be pertomned through Appendix A of this 
Agreement and shall be signed by an authorized Supplier representative, ff Supplier does not provide 
necessary rate infonnation by tiie timeline set out herein. Company shall use the last rate provided 
under such rate option. All rate information received by Company from Supplier shall be confidential. 
Company will use rate information provided by Supplier to set the budget bill level for ttie supply portion 
of Customers participating in the budget-billing program. Any bills developed by Company under the 
consolidated billing option shall contein the infonnation set out in Rule 4901:1-29-12. 

Company will provide Supplier an electronic pre-biil for each rate change or addition prfor to 
Company's Cycle 21 billings. Supplier must review the pre-bilt and acknowledge that the rates are 
correct or must indicate any errors to Company. AH pre-blll confimiations firom Supplier must be 
received by Company two (2) business days before Cycle 01 billing. If Supplier does not notify 
Company of approval or of any required changes to the pre-bill within the designated time frame, such 
silence by Supplier shall be deemed to be an approval of the pre-blll. 

If Supplier submite an account on the wrong rate or Pool, or foils to provide timely rate 
information to Company, Supplier is responsible for making the Customer financially whole. Company 
may, at its option, make the adjustment for Supplier at an agreed-upon fee. 

Consolidated Billing - Taxes 

Supplier's rates shall exclude sales taxes. Company will calculate stete and local texes and 
add the amount calculated to the gas supply charges. 

If Customer claims to be tax exempt. Supplier has sole and complete responsibility for the 
collection and provision to Company of alt necessary documentetion regarding Customer's tax-exempt 
status. Supplier must notify Company of the tax-exempt stetus of Customers. For 100% tax 
exemptions, after notification. Company will not apply sales taxes to the tex exempt Customer's bill. 
Company assumes no responsibility or risk for any misapplication of tex-exempt stetos to any 
Customer. Supplier shall hold Company harmless for any assessments, penalties, or risk of any kind 
whatsoever, related to any misapplication of tex- exempt status to any Customer. 

Consolidated Billing - Pavment to Supplier 

Company shall pay Supplier the month following the Customer billing for all amounte billed on 
Supplier's behalf by Company, subject to the offset or recoupment of any amounts owed to Company, 
as specified in Article 7 below. In the case of Customers participating in the budget bill program, 
Company shall remit to Supplier monttily an amount equal to the product of Customer's billed usage 
and Supplier's commodity rate, adjusted for taxes and the receivables discount as applicable. Such 
payment to Supplier by Company shall occur regardless of payment or non-payment by Customer. 
However, If. after a notice of at least 14 days. Customer fails to pay for the gas cost portion of the bill. 
Company may remove ttie Customer fi-om the Program and return the Customer to Sales Service under 
the applicable Sales Sen/Ice Rate Schedule. Company will electronically notify Supplier of the 
Customer's removal from ite Customer Pool. 

Company will electronically provide Supplier with each Customer's meter reads for ttie most 
recent billing period. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR ofThe Public 
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Consolidated Billing - Receivables Discount 

Under Company Consolidated Billing, Company will purchase receivables for Customer Pools 
from Supplier at a discount. In year one of the Program, and from month-to-month ttiereafter, the 
discount rate will be stendard for all Suppliers. Either party may give 90 days written notice to seek to 
revise such receivables discount rate after the first year's participation under ttie Program. Company 
will negotiate non-discriminatory discounte with such Suppliers. The Supplier's current receivables 
discount rate is specified in Appendix B of this Supplier Pooling Agreement. 

ARTICLE 7 

Pavment to Companv 

Company shall render to Supplier a monthly stetement of the quantities delivered and amounts 
owed by Supplier, if any. All charges owed to Company by Supplier shall be offeet against or recouped 
from Company's payment to Supplier, as described in Article 6 above, if Supplier elects the 
Consolidated Billing Option. Company and Supplier agree that Company shall have the right to offset 
or recoup: 1) all amounts or costs being charged to Supplier related to participation in this Program, 2) 
all amounte or coste owed directiy to Company, 3) all amounte or coste for which Company is or will be 
responsible if not paid by Supplier, including, but not limited to, capacity charges billed by Interstate 
pipeline companies, and 4) all other amounte which Company is entitled to recoup. In the event of a 
bona fide dispute as to whether Supplier owes money to Company, the process of offeet or recoupment 
of such amounts from Supplier's receivables check shall be tolled pending a good teith review of the 
dispute. Supplier shall provide a deteiled description of the dispute, including disputed amounts, to 
Company in writing within five days of receipt of such monthly statement. Company will not issue the 
portion of the receivables check, which is in dispute until said dispute has been resolved. 

The receivables portion of Company's payment to Supplier will include payment for all gas 
billed to Supplier's Customers by Company on Supplier's behalf, including texes attributeble to 
Supplier's portion of the bill, less the negotiated discount rate. Taxes are not discounted. Supplier 
agrees to disperse any applicable texes to the appropriate texing authorities. 

All charges or penalties related to operational balancing, and other services provided by 
Company, are specified in the Company's Pooling Service Tariff. 

ARTICLES 

Default 

Default is defined as one or more of the following conditions not cured within the specified 
number of days after receipt of written notice as provided in the Consequence of Supplier's Failure to 
Perform or Comply section of the Pooling Sen/ice Tariff. 

• The failure, potential failure or antrcipated teilure of Supplier to deliver volumes of gas to Company 
in accordance vinth the provisions of Article 4 of this Agreement or the provisions of Company's 
Pooling Service Tariff. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
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• The failure to pay to Company amounts due under this Agreement as described in Article 7 of this 
Agreement. 

• The failure to maintein Requirements for Supplier Participation, including the provision of financial 
security instrumente, as described in Article 3 of this Agreement and/or pursuant to Company's 
Pooling Service Tariff in effect at the time such determination is made. 

• Supplier's voluntery filing of a bankruptcy petition, or the filing of an involuntary bankruptcy petition 
by Supplier's creditors. 

• The failure of Supplier to adhere to the Code of Conduct conteined in the Pooling Sen/Ice Tariff. 

« To the extent not specifically identified above, the failure of either Company or Supplier to perfonn. 
to a material extent, any of the obligations imposed upon either party under this Agreement. 

ARTICLE 9 

Remedies 

In the event of a Deteutt, an alleged Default, or a reasonably anticipated Default, written or 
foxed notice of such Default shall be sen/ed on the other party, describing the Default and declaring it to 
be the intention of the party giving the notice to temiinate this Agreement unless the Deteult is cured to 
the satisfaction of the non-defaulting party. In the event a party receives notice of Deteult, the party 
alleged to be in default shall have the applicable number of days set out In the Consequences of 
Supplier's Failure to Perform or Comply section of ttie Pooling Sen/ice Tariff after ttie sen/ice of the 
aforesaid notice in which to remedy or remove the cause or causes stated in the notice for terminating 
or canceling this Agreement, and if, within said period of time, the party in Default does so remedy or 
remove said causes to the satistection of the other party, then such notice shall be deemed to have 
been withdrawn and this Agreement shall continue in full force and effect. If the party In Deteult does 
not so remedy or remove the cause or causes vt/ithin said period of time, then, at the option of the party 
giving notice, this Agreement may. at Company's discretion, terminate immediately as of the expiration 
of said period. However, Company must file a written request with the Commission for auttiorization to 
terminate or suspend Supplier's further Program participation relative to Supplier's Non-Mercantile 
Pool(s), and receive such authorization prior to suspending or terminating such Supplier's futore 
provision of sen/ice to such Non-Mercantile Pool(s). Any termination or cancellation of ttiis Agreement, 
pursuant to this Article 9 shall be without waiver of any remedy, whether at law or in equity, to which the 
party not in Default otherwise may be entitled for breach of this Agreement. 

In the event that Supplier files a petition for relief under the federal bankruptcy laws, or 
Supplier's creditors file an involuntary bankruptcy petition, during the term of this Agreement, and this 
Agreement has not been terminated for non-delivery of gas supplies, then Supplier shall cause a notice 
to be filed with the federal bankruptcy court having jurisdiction, and within ten (10) days of bankruptcy 
court's issuance of an order for relief shall teke all actions necessary to declare its intentions with 
regard to assuming or rejecting this Agreement. Failure to file and teke the required action within said 
ten (10) day period would constitute notice that Supplier intends to reject this Agreement. 

Filed pursuant to the Finding and Orcler dated April 13, 2005 in Case No. 04-571-GA-AIR ofThe Public 
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ff this Agreement is terminated due to non-delivery of supplies by Supplier, or ff Company is 
notified of Supplier's intention to reject this Agreement in accordance vinth federal bankruptcy laws, then 
Company shall notify Supplier's Pool Customers of such termination and shall retum all of Supplier's 
Pool Customers to Company's Sales Service. Company shall also immediately determine whether or 
not any capacity previously assigned to Supplier must be recalled, based upon a determination of its 
necessity for sen/Ice to such Customers. Supplier shall remain responsible for the difference between 
the market value of ttie assigned pipeline capacity and ttie full demand charges applicable to such 
capacity until the eariiest normal expiration date of the Agreement. 

ARTICLE 10 

Force Majeure 

Neither of ttie parties hereto shall be liable in damages to the other, except for ttie actual 
delivered costs, plus shrinkage, of replacement supplies and fiow through of penalty charges, for any 
act, omission, or circumstance occasioned by or in consequence of any acte of God, sti-ikes, lockoute, 
acts of the public enemy, wars, blockades, insun-ections, riots, epidemics, landslides, lightning, 
earthquake, fires, storms, floods, washouts, civil disturbances, explosions, breakage, or accklent to 
machinery or lines of pipe, gas curtailment imposed by interstete or intrastete pipelines, the binding 
order of any court or govemmentel authority which has been resisted in good teith by all reasonable 
legal means, and any other cause, whether of the kind herein enumerated or othenvise, not reasonably 
within the control of the party claiming suspension and which by the exercise of Due Diligence such 
party is unable to prevent or overcome. Failure to prevent or settle any strike or stilkes shall not be 
considered to be a matter within the control of the party claiming suspension. A delay in 
implementetion of the Program resulting from unresolved information technology problems will not give 
rise to damage claims by Supplier. 

Such causes or contingencies affecting the performance hereunder by eittier party hereto, 
however, shall not relieve it of liability in the event of ite concurring negligence or in the event of its 
failure to use due diligence to remedy the situation and to remove the cause in an adequate manner 
and with alt reasonable dispatoh, nor shall such causes or contingencies affecting such perfonnance 
relieve Supplier from its obligations to make paymente of amounts due hereunder. 

ARTICLE 11 

Customer Information 

Supplier agrees to use Customer information, requested by Supplier and received fi'om 
Company through the list provided under the Eligible Customer List section of ttie Pooling Sen/ice 
Tariff, solely for the purpose of soliciting Customers, and agrees not to disclose or permit to be 
disclosed the Customer-specific information to any person other than those employees of Supplier vi/ho 
are responsible for soliciting Customers. 

The Company does not guarantee the accuracy of the Customer infonnation provided in 
response to Supplier's request for a list of customers eligible to participate in the Program, and shall not 
be liable for any errors in such information. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
Utilities Commission of Ohio. 
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SUPPLIER POOLING AGREEMENT 
(RESIDENTIAL AND GENERAL) 

ARTICLE 12 

Limitations 

This Agreement is entered into solely for the benefit of Company and Supplier and Is not 
intended and should not be deemed to vest any rights, privileges or intereste of any kind or nature to 
any third party, including, but not limited to the Pool Customers that Supplier supplies under this 
Agreement. 

Subject to the provisions of the Company's Terms and Conditions, the Supplier agrees to 
indemnify, exonerate, and hold harmless Company for all loss, damage, or expense growing out of or In 
any way connected with the claims of any person, except claims for injuries and/or death of employees 
of Company arising out of and in the course of ttieir employment with Company, for injuries to person or 
property occasioned by such sen/ices provided to Supplier. Supplier agrees to defend, at ite own 
expense, any suit based upon such claims. 

Subject to the provisions of ttie Company's Terms and Conditions, Company will indemnify, 
exonerate, and hold hamiless Supplier for all loss, damage, or expense growing out of or in any way 
connected with tiie claims of any person, except claims for injuries and/or death of employees of 
Supplier arising out of and in the course of their employment with ttie Supplier, for injuries to person or 
property occasioned by such services provided to Supplier caused by the Company's negligence. 
Company will defend, at Its own expense, any suit based upon such claims, except that Company viflll 
not be liable or responsible for, and will not hold Supplier harmless for any k>ss, damage, or expense 
growing out of or in any manner connected with the acts of any emptoyee of Supplier vi/ho may go upon 
or do anything to or with the property of Company. 

ARTICLE 13 

Succession and Assignment 

This Agreement shall be binding upon and inure to the benefit of ttie successors and assigns of 
the respective parties hereto. However, no assignment of this Agreement, in whole or in part, will be 
made without the prior written approval of the non-assignee party. The written consent to assignment 
shall not be unreasonably withheld. 

ARTICLE 14 

Applicable i-aw and Regulations 

This Agreement shall be consti-ued under the laws of the Stete of Ohio and shall be subject to 
all valid applicable Stete, Federal and local laws, rules, orders, and regulations. Nothing herein 
shall be construed as divesting or attempting to divest any regulatory body of any of ite righte, 
jurisdiction, powers or authority conferred by law. In the event that any regulatory agency, including but 
not limited to the Commission , does not approve, as filed or in a manner acceptable to Company, the 
Transportation Services to which ttiis Agreement relates, ttien this Agreement shall be null and void and 
shall have no effect. Further, future material changes In the laws or regulations applicable hereto, 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR ofThe Public 
Utilities Commission of Ohio. 
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SUPPLIER POOLING AGREEMENT 
(RESIDENTIAL AND GENERAL) 

which change the Fundamentel conditions in place at ttie time of the Agreement, will be assessed by 
the Parties, and Company or Supplier, upon reasonable notice, may seek to terminate this Agreement. 

All civil disputes between the Parties shall be filed in Montgomery County, Ohio once 
administrative remedies have been exhausted. 

ARTICLE 15 

Notices and Correspondence 

Legal and contractual notices to Company shall be addressed as follows and sent via fox. U.S. mail or 
certified mail: 

Vectren Energy Delivery of Ohio. Inc. 
20 NW Fourth Street 
Evansville. IN 47708 

Attention^ 
Fax: 

Daily operational notices and correspondence to Company shall be addressed as identified in the 
Extranet Administrative Guidelines. Legal and contractual notices and correspondence to Supplier 
shall be addressed as follows and sent via fax. U.S. mail or certified mail: 

Attention/Tltie: 

Mailing Address: 

City. Stete, ZIP: 

Fax notices to Supplier shall be directed to; ( ). 

Daily operational notices and correspondence to Supplier shall be addressed to the party Identified by 
the Supplier when enrolling in the Extranet, and may be adjusted as set out in the Extranet 
Administrative Guidelines. Either party may change the aforementioned information for legal and 
contractual notices, effective upon receipt, by written notice to the other party. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR ofThe Public 
Utilities Commission of Ohio. 
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SUPPLIER POOLING AGREEMENT 
(RESIDENTIAL AND GENERAL) 

IN WITNESS WHEREOF, the parties hereto executed this Agreement on the day and year first above 
written. 
WITNESS: VECTREN ENERGY DELIVERY OF OHIO, INC. 

Signature 
BY: 

Signature 

Printed Name and Titte 

WITNESS: SUPPLIER: 

Signature 
BY: 

Signature 

Printed Name and Titte 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
Utilities Commission of Ohio. 
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SUPPLIER POOLING AGREEMENT 
(RESIDENTIAL AND GENERAL) 

APPENDIX A 

Rates for Consolidated Billing 

Supplier Name 

Effective Date 

This rate will be effective for the bills rendered by Company beginning with cycle 01 for the 
month of . 20 

New Rate Rate Name Rate in $/Ccf 
(Y.N) 

Calculation (to be returned to Supplier for approval) 

BY: (Signature) (Date) 

(Printed Name and Title): 

Filed pursuant to the Finding and Onjer dated April 13. 2005 in Case No. 04-571-GA-AIR of The Publk: 
Utilities Commission of Ohio. 
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SUPPLIER POOLING AGREEMENT 
(RESIDENTIAL AND GENERAL) 

APPENDIX B 

Receivables Discount Rate 

Effective (date), Company shall purchase receivables for Supplier's Pool at a 
discount rate as described hereafter 

Such discount rate shall remain in full force and effect until this Appendix B is superseded by a new 
Appendix B. 

VECTREN ENERGY DELIVERY OF OHIO. INC. 

BY: 
Signature 

Printed Name and Title 

SUPPLIER: 

BY: 
Signature 

Printed Name and Titte 

Filed pursuant to the Finding and Oreter dated April 13. 2005 in Case No. 04-571-GA-AIR ofThe Public 
Utilities Commission of Ohio. 
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UNACCOUNTED FOR GAS PERCENTAGE 

APPLICABILITY 
The Unaccounted for Gas Percentege shall be applicable to Choice Suppliers, Pool Operators, 
and to all non-Pooling Transportetion Customers served under Rate 345. 

DESCRIPTION 
A percentage of the quantities received by Company from applicable parties at a point of receipt 
on the Company's distî ibution system shall be retained by Company to compensate for 
unaccounted for gas. 

The Unaccounted for Gas Percentege stated below shall be adjusted periodically by Company, 
through updating of ttiis Sheet No. 54 after approval by the Commission, to refiect any changes 
in the system unaccounted for percentege. 

UNACCOUNTED FOR GAS PERCENTAGE 
The Unaccounted for Gas Percentage is 1.6%. 

Filed pursuant to the Finding and Order dated April 13. 2005 in Case No. 04-571-GA-AIR of The Public 
Utilities Commission of Ohio. 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

DEFINITIONS 
Unless OthenA/ise specified in the Rate Schedule, the following terms shall have the meanings defined 
below when used in this Tarifffor Gas Sen/Ice: 

Abbreviations: 
Btu - British thermal unit 
Ccf - One hundred cubic feet 
Cf - Cubic foot 
Cfh - Cubic feet per hour 
Dth - One Dekathenn or 1,000,000 Btu's 
FERC - Federal Energy Regulatory Commission 
iUlcf - One thousand cubic feet 
OAC - Ohb Administrative Code 
OCC - Ohio Consumers' Counsel 
ORC - Ohio Revised Code 
PSIG ~ Pounds per square inch gauge 
PUCO - Public Utilities Commission of Ohio 

Altemate Fuel - The form of energy used by Customer In place of Gas Service during Curteilment 
Periods. Gas Sen/tee provided by Company under another Rate Schedule shall not qualify as 
an Atternate Fuel. 

Annual Usage - Customer's actual totel gas usage for the most recent twelve consecutive billing 
months, or Company's estimate of Customer's totel gas usage for twelve consecutive billing 
months when actual usage information is not available. 

Bill - An itemized list or statement of fees and charges for Gas Service. A Bill may be rendered by 
mail or by electronic means. 

British Thermal Unit - The average amount of heat necessary to increase the temperature of one 
pound of water by 1° Fahrenheit, in the temperature range of 32° to 212** Fahrenheit, at 14.73 
pounds per square inch absolute pressure. 

Cashout - The monetery settlement of over-delivery and under-delivery gas imbalances between 
Company and Pool Operators or Transportetion Customers. 

Central Cloclc Time (CCT) - Central Daylight Time when daylight savings time is in effect and Central 
Stendard Time when daylight savings time is not in effoct. 

Commercial Customer - Any Customer primarily engaged in wholesale or retail trade and sen/ices 
(including centt'al heating and air conditioning tecilities of apartment complexes), any tocal, stete 
and federal govemmentel agency, and any Customer not covered by another classification. 
When Gas Service is supplied through one meter to an apartinent house or multiple dwelling, 
the sen/ice shall be classified as Commercial, in which case the applicable Non-Residential 
Rate Schedule shall apply. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

DEFINITIONS Continued 
Commission - The Public Utilities Commission of Ohio, or PUCO. 

Commission's Regulations - The Ohio Administrative Code applicable to sen/ices provided to 
customers of natural gas companies regulated by the Commission. 

Company - Vectren Energy Delivery of Ohio, Inc. 

Company-Supplied Gas - Gas purchased by Company and distributed to Customer for end-use. 

Company's General Terms and Conditions - General Temns and Conditions Applicable to Gas 
Service, as amended fi'om time to time, and as approved by the Commission as part of this 
Tariff for Gas Service. 

Curtailment - The limitetion of ttie Gas Service available to Customer pursuant to the Company's 
Curtailment Procedures. 

Curtailment Period ~ The period of time, as specified by Company, during which Gas Service is 
subject to Curtailment. 

Curtailment Procedures - Rule 11 of Company's General Terms and Conditions. 

Customer - Any individual, partnership, association, firm, public or private corporation or any other 
entity who agrees to receive Gas Service from Company. 

Customer-Delivered Gas - Gas delivered to Company's distribution system by or on behalf of 
Customer. 

Electronic Bulletin Board (EBB or Extranet) - Company's electronic communications software that 
tecilitetes nominations, confirmation and other administrative fonctions associated with 
Transportetion Service. 

Gas Cost Recovery - Gas cost recovery process as established under Chapter 4901:1-14 of the 
Commission's Regulations and as refiected in Sheet No. 31 of this Tariff for Gas Sen/ice. 

Gas Service - The provision by the Company under a specific Rate Schedule of natural gas or a 
mixture of natoral gas and other compatible gases at Company's point of delivery to Customer, 
irrespective of whether any such gas is actually consumed. 

Group 11Meter - Company's designation for a Customer meter with a rated capacity of 450 Cfh or less. 

Group 2 Nleter - Company's designation for a Customer meter with a rated capacity of greater than 
450 Cfti. 

Filed pursuantto ttie Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR ofThe Public 
Utilities Commission of Ohio. 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

DEFINITIONS Continued 
Heating Degree Day - A standard measure of the coldness of the temperatures experienced, based on 

the extent to which the daily mean temperature falls below a reference temperature of 65° 
Fahrenheit. 

Industrial Customer - A Customer primarily engaged in a process that creates or changes raw or 
unfinished materials into another form or product. 

Interruptible Sales Service - Sales Service subject to Curtailment from time to time and requiring 
Customer to maintein Alternate Fuel capability. 

IHisceilaneous Cfiarges - Charges common to all Rate Schedules, relating to, among ottiers, late 
payments, reconnection of sen/ice, returned checks, and unauthorized or fraudulent gas usage. 

Non-Residential Cimtomer - Any Customer that is not a Residential Customer. 

Operational Flow Order (OFO) - An order issued by the Company via ite EBB, fax machine, or 
telephone to Pool Operator or Transportetion Customer specifying reduced imbalance tolerance 
levels during critical situations. 

Operational System - Any portion of Company's distribution system for which deliveries and gas 
demands must be balanced separately fr"om other portions of the distt̂ ibution system, due to 
operational and contractual limitations. 

Pool - A group of Transportation Customers aggregated by a Pool Operator for gas supply 
management purposes. 

Pool Operator - A mariceter. supplier, or Transportetion Customer that provides gas supply 
management for a Pool. 

Pool Operator-Delivered Gas - Gas delivered to Company's disb-ibution system by, or on behalf of, a 
Pool Operator. 

Premises - The main residence or living quarters for a Residential Customer, or the main building of a 
Commercial or Industrial Customer. The Premises shall include the outlying or adjacent 
buildings used by the same Customer, provided the use of Gas Sen/ice in the outlying or 
adjacent bulldlng(s) is supplemental to the service used in the main residence, main living 
quarters, or main building of Customer. 

Rate Schedule - A Gas Sen/ice applicabte to a particular classification of Customer v t̂h specific 
Applicability, Character of Sen/ice, Rates and Charges, and Terms and Conditions. 

Residential Customer - Customer using Gas Service primarily for a single fomily dwelling unit, mobile 
home, apartment unit or condominium. When Gas Sen/ice is supplied through one meter to an 
apartment house or multiple dwelling, the service shall be classified as Commercial, in which 
case the applicable non-residential sen/ice Rate Schedule shall apply. 

Sales Customer ~ A Customer subscribing to a Sales Sen/ice Rate Schedute. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
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APPLICABLE TO GAS SERVICE 

DEFJNmONS Continued 
Sales Service - Gas Sen/ice involving the delivery by Company to Customer of Company-Supplied 

Gas. 

Service Area - Areas in which Company has Gas Sen/ice available or may offer Gas Sen/ice. 

Spaceheating - The use of Gas Service as fuel for the heating of some portion or all of Customer's 
Premises. 

Throughput - The Sum of Customer's Sales and Transportetion volumes. 

Transportation Customer - A Customer subscribing to a Transportetion Service Rate Schedule. 

Transportation Service - Gas Sen/k:e involving the delivery by Company to Customer of Customer-
Delivered or Pool Operator-Delivered gas. 

Winter Season - The calendar months of November tiirough March, inclusive, used only for Pooling 
Service Agreement and Choice Peaking Supply purposes. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
Utilities Commission of Ohio. 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

APPLICATION AND CONTRACT FOR SERVICE 

A. Application fbr Service 
Any person desiring Gas Sen/ice must apply to Company in a format supplied by Company 
for that purpose. If permitted by Company a person may make an oral application for Gas 
Service. An oral Applicant must 1) specify the place or location where Gas Service Is 
desired; 2) agree to comply with all the terms, rules and regulations of the Company 
applicable to such Gas Sen/ice; and 3) agree to pay the applicabte rates charged by the 
Company for the class of Gas Service desired. 

Applications for Gas Sen/ice must be accepted on behalf of Company by a duly authorized 
agent before Gas Sen/ice can be provided. Upon acceptence of the applk:ation by 
Company, the application becomes a contract between Customer and Company. Company 
will not serve and may stop serving any Customer who does not complete an application for 
Gas Sen/ice, or vk/ho refuses to accept service or to continue sen/ice in accordance with the 
Rate Schedules and Company's General Terms and Conditions. 

If existing Company facilities cannot supply the Gas Service requested by the Applicant, 
Company may defer approval of Gas Sen/ice until adequate tecilities can be provided. 

B. Application Required For Each Location 
Any person desiring Gas Sen/ice must make a separate application for each location, 
residence, place of business or Premises where the person desires Gas Service. Company 
will not serve more than one location, residence, place of business, or Premises under a 
single application or contract for sen/ice. 

C. Service Contract Is Not Transferable 
The contract between Customer and Company covering Gas Service is not transferable to 
any other person by Customer. No agent of Company has the authority to consent in 
writing, or othenA/ise, to such a transfer. Notwittistending the above, final Bills and 
uncollectible accounts may be transferred to a Customer's new account of the same type of 
Gas Sen/ice. 

D. Agents Cannot Modify Contract 
No agent or emptoyee of Company has the right to amend, modify or alter ttie application or 
contract, or the rates, terms, conditions, njles or regulations as filed with the Commission. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR ofThe Public 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

1. APPLICATION AND CONTRACT FOR SERVICE (Continued) 

E. Service to a New Tenant or Owner 
Company shall not delay or deny sen/Ice to a new tenant or owner who has properiy 
applied for Gas Sen/ice and has satisfied all requirements for Gas Sen/ice, because of non
payment of a final Bill by a former tenant or owner. 

F. Suspension of Service Agreement Because of Casualty 
ff a fire or other casualty renders Customer's Premises unfit to receive Gas Sen/ice, Gas 
Service shall be suspended until the Premises are reconstructed so that Gas Service can 
be safely re-established in accordance with this Tariff for Gas Service. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR ofThe Public 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

CREDIT REQUIREMENTS OF CUSTOMER 

A. Establishment of Credit 
Company may require an applicant for Residential Gas Sen/k;e to satisfactorily establish his 
financial responsibility, pursuant to 4933.17 ORC and 4901:1-17 OAC. Company may 
require an applicant for Non-Residential Gas Service to satistectorily esteblish their financial 
responsibility pursuant to 4933.17 ORC. 

B. Service May Be Denied Pereons in Debt To Company 
Company may deny Residential Gas Sen/ice for nonpayment of Residential Gas Service 
pursuant to Chapter 4901:1-18 OAC. Company may deny Non-Residential Gas Service 
for nonpayment of Non-Residential Gas Service. 

Filed pursuant to ttie Finding and Order dated April 13. 2005 in Case No. 04-571-GA-AIR of The Public 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

3. BILLING AND PAYMENT FOR GAS SERVICE 

A. Measurement of Gas 
The quantity of gas delivered to Customer shall be measured by meters or metering 
equipment suitable for the purpose, and shall be supplied, instelled and maintained by 
Company. The meter readings shall be prima facie evidence of the amount of gas 
supplied. 

Meters or metering equipment shall be considered accurate if they register within plus or 
minus three percent (3%) of absolute accuracy. Whenever a meter or metering equipment 
is found to be inaccurate, it or they shall be restored to accuracy or shall be replaced by 
Company witii an accurate meter or metering equipment without expense to Customer. 

Company will, upon request of Customer, test any meter suspected of not registering 
properiy. If Customer desires, the meter test will be performed in his presence with a 
certified and sealed meter prover. All tested meters found registering correctly will be 
resealed and the date of testing will be stamped on the meter, ff the meter is tested in this 
manner and is found to be registering correctly. Customer shall pay the Gas Meter Testing 
Charge contained on Sheet No. 30. Customer will be informed at the time he requests the 
meter test that the Gas Meter Testing Charge may be applicable. 

All rates of Company are based on gas delivered under stendard. low-pressure conditions, 
i.e.. at a pressure of four (4) ounces per square inch above an atmospheric pressure of 
fourteen and four-tenths (14.4) pounds per square inch, and at a temperature of sixty (60) 
degrees Fahrenheit. 

B. Billing and Meter Reading 
1. Meter Reading 

The duly authorized agente of Company, upon providing satisfactory proof of 
identification to Customer, shall have the right and privilege to enter Customer's 
Premises at all reasonable times for the purpose of reading meters. 
Under normal conditions, meters and metering equipment will be read regulariy. 
Company may require that meters and metering equipment be read on any periodic 
basis as is necessary or desirable. Company may, on its own initiative or at Customer's 
request, make other arrangements with Customer to read Customer's meter or metering 
equipment. An actual meter reading shall be required at least once every twelve (12) 
months. 

2. Billing Period 
Under normal conditions. Bills for Gas Sen/ice will be rendered monthly. In all cases. 
Bills for Gas Sen/ice will be computed on a monttily basis in accordance with the 
applicable Rates and Charges for such Gas Service with due allowance and 
adjustments being made for meter readings obteined and adjusted to a monttily basis. 
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GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

3. BILLING AND PAYMENT FOR GAS SERVICE (Continued) 

B. Billing and Meter Reading (Continued) 
3. Failure to Receh/e a Bill 

Nonreceipt of a Bill does not relieve Customer of responsibility for payment and 
Company shall not be obligated to extend the due date for such a Bill vi/hen Company 
records show the correct Customer mailing name and address. 

4. Budget Billing Plan 
Company has available to certain of ite customers a '̂ Budget Billing Plan" which 
minimizes billing amount fiuctuations over a twelve month period. Company may 
exercise discretion, as permitted by Rule 4901:1-18-4(0) of the Ohio Administrative 
Code, to resttict the availability of such a plan to Customers who: 

(a) have no arrearages (other than amounts already incorporated in a 
previously agreed upon extended payment plan); and 

(b) are not in default on a previously agreed upon extended payment plan. 

5. Estimated Bills 
In the event Company's meter or metering equipment fails to properiy register the 
quantity of gas supplied during any month or other period of time, or Company's 
employee or agent Is unable to actually read the meter. Company will estimate the 
quantity of gas supplied during such period, having due regard for the use which 
Customer made of the gas supplied to him during such period and any otiier 
information and data permitting a reasonable conclusion as to the quantity of gas 
supplied but not measured or inaccurately measured, and Customer will be billed or 
credited by Company accordingly. If Customer's usage has been underestimated. 
Company shall attempt to an-ange a reasonable schedule of payments if requested by 
Customer. 

Company shall continue to fumish Gas Sen/ice to Customer and Customer shall 
continue to pay the amounts billed pending the determination of proper adjustment. 

If a period of six (6) consecutive months elapses without Company obtelning a 
meter reading. Company will notify Customer by mail to make arrangements to obtein a 
meter reading. If a meter reading is not obteined for nine (9) consecutive months. 
Company will personally contact Customer to make arrangements to obtein a meter 
reading and inform Customer of the consequences, as described below, ff a meter 
reading is not obteined for twelve (12) consecutive months. If a meter reading is not 
obteined for twelve (12) consecutive months. Company may instell a remote meter 
reading device for which Customer will pay tiie Remote Meter Instellation Charge 
conteined on Sheet No. 30. Customer may pay this Charge immediately or Company 
shall add the Charge to Customer's next monthly Bill. If Customer falls to make 
arrangemente for Company to either obtein a meter reading or instell a remote meter, 
Company may discontinue Gas Sen/ice with notice to Customer as provided in these 
General Tenns and Conditions. 

Filed pursuant to ttie Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
Utilities Commissfon of Ohio. 
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3 BILLING AND PAYMENT FOR GAS SERVICE (Continued) 

B. Billing and iilleter Reading (Continued) 
6. Choice of Rate Schedule 

Copies of all Rate Schedules are available at Company's business offices and are open 
to public inspection during business hours. Where Customer meete ttie requirements of 
more than one Rate Schedule, Customer shall select the Rate Schedule upon which his 
applicatron or contract for service shall be based. Company, at tiie request of 
Customer, wilt make a reasonable effort to determine the most favorable rate for any 
Customer who qualifies for more than one Rate Schedule. Company's policies 
conceming disclosure of rates shall conform to Section 4901:1-1-03, Ohio 
Administrative Code. 

7. Meter Readings Not To Be Combined 
Where Gas Service is supplied to Customer and Is delivered and metered through two 
or more separate delivery and metering facilities, the individual meter readings will not 
be combined for billing purposes, except as may be othen/vlse provided by the terms of 
a Rate Schedule or other agreement. 

8. Termination of Service at Customer's Request 
Unless there is a provision to the contrary in the service contract or applicable Rate 
Schedule, any Customer who wishes to discontinue Gas Sen/ice because he is 
vacating the Premises, or for any other reason, shall notify Company at least 72 hours 
prior to the date of the requested service termination. Customer shall be responsible 
for alt Gas Service supplied to the Premises until such notice has been received and 
Company has had a reasonable time to discontinue Gas Service. At the time Gas 
Service is discontinued by Company, Company shall read Customer's meter If 
requested by Customer or othenvise will estimate usage or allow Customer to provide 
the final meter read, subject to Company's review for reasonableness and, as soon as 
practicabte thereafter, prepare and issue a final Bill for all Gas Sen/ice supplied to \he 
Premises. If Customer requeste an actual meter reading. Company shall infonn 
Customer of ttie need to provide Company personnel with access to the meter. 

C, Payment 
Payment of ttie total amount due must be received by Company or an authorized agent by 
the due date shown on the Bill. If any Non-Residential Customer supplied with gas 
neglects or refoses to pay the total amount due on or prior to ttie due date, Company, after 
three (3) days' notice, may stop the gas from entering the Premises supplied. Delinquent 
Residential Customers, including those who are master-metered, are subject to 
disconnections as explained in Chapter 4901:1-18 OAC. 

Company will charge and collect, in advance, the Reconnection Charge conteined on 
Sheet No. 30, after Gas Service has been discontinued because of nonpayment of Bilt 
when due. 

Fited pursuant to the Finding and Order dated April 13. 2005 in Case No. 04-571-GA-AIR ofThe Public 
Utilities Commission of Ohio. 
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DISCONNECTION-RECONNECTION OF SERVICE 

A. Discontinuance of Service Because of Freud, Loss or Damage 
In the event Customer uses any ft-audulent practice in obtelning or determining the amount 
of Gas Sen/ice for which Customer must pay, or is the beneficiary of any such fraudulent 
practice, or Company's meter, metering equipment, or other property used to supply Gas 
Sen/ice has been damaged or tempered with by Customer, his agents, employees or any 
person acting in concert with them to avoid paying for all or part of the Gas Sen/Ice 
provided to Customer or otherwise. Company shall have the authority to disconnect the 
sen/ice provided in accordance with the procedures set forth herein. 

Gas Service will not be restored until Customer has given satisfactory assurance that such 
fraudulent or damaging practice will be discontinued, and has paid to Company an amount 
estimated by Company to be reasonabte compensation for Gas Sen/ice fraudulentiy 
obtained and not paid for, and for any damage to property of Company including any cost 
to repair the damage, and including the Reconnection Charge and other costs contained 
on Sheet No. 30. 

The procedures applicable to Company's resolution of claims of fraudulent or damaging 
practices are: 

1. No Investigation Charge shall be assessed against any Customer, and no Customer 
shall have his service disconnected as a resutt of any fraudulent or damaging practice 
except in accordance with tiie procedure set forth in paragraphs 2 through 6 of this 
section. 

2. At least three business days prior to assessing an Investigation Charge against any 
Customer. Company shall deliver to Customer's address a written notification of the 
fact that Company suspects Customer of having engaged in a fraudulent or damaging 
practice. If Customer is not at home. Company shall deliver the notice to any adult 
who is present at the residence. If, to Company's belief, no adult is present. 
Company shall finnly affix the notice to a prominent spot on the outside of the 
residence. 

3. The v^itten notification refen-ed to in paragraph 2 of tiiis section shall contein, at a 
minimum, ttie following infonnation: 
a. That a fraudulent or damaging practice is suspected of Customer; 
b. The basis for Compan/s suspicion; 
c. The fact that Customer has the right to contest Company's allegations in 

accordance with the procedures set forth in paragraph 4; 
d. The fact that, should disconnection of service occur, Customer's Gas Service 

will not be reconnected until Customer: 
1) Pays or makes arrangemente which are satisfactory to Company to pay: 

a) An amount reasonably estimated by Company to be reasonable 
compensation for any gas fraudulentiy obteined and not paid for; and 

b) Company's Reconnection Charge in Sheet No. 30; and 

Filed pursuant to the Entry dated November 9, 2005 in Case No. 04-1878-GA-UNC ofThe Public 
Utilities Commission of Ohio. 

Issued October 13, 2005 Issued by Jerrold L. Ulrey, Vice-President Effective November 10. 2005 



VECTREN ENERGY DELIVERY OF OHIO, INC. First Revised Sheet No. 63 
Tarifffor Gas Service Cancels Original Sheet No. 63 
P.U.C.O.No.2 Page 2 of 4 

GENERAL TERMS AND CONDITIONS 
APPLICABLE TO GAS SERVICE 

4. DISCONNECTION-RECONNECTION OF SERVICE (Continued) 

A. Discontinuance of Service Because of Fraud, Loss or Damage (Continued) 

c) The actual cost of repair or replacement of Company's damaged 
equipment, if any; and 

2) Makes an-angements to pay the investigation charges as provided for in 
Sheet No. 30. 

e. One of the following stetements, as appropriate: 
1) "If you do not avail yourself of the opportunity to meet witti Company or 

contest the allegations in the next three business days, or if you are 
unable to provide a satisfactory explanation for the circumstences 
discovered by Company, your service may be disconnected"; or 

2) "Your sen/ice has been disconnected because continuation of sen/ice 
would create a risk of injury to persons or damage to property"; or 

3) "Your service has been disconnected because, following an eariier 
disconnection, it was reconnected by someone acting without Company's 
authority"; or 

4) "Your service has been disconnected because your sen/ice has been 
tampered with or othenwise physically altered to prohibit the correct 
metering of sen/ice." 

4. After three business days from the receipt of the written notification referred to in 
paragraph 2 of this section, Company shall have the right to disconnect Customer 
unless Customer contects Company and requests a meeting with a representetive of 
Company in accordance with the procedures in subparagraph a. 

a. At ttie meeting between Company representetive and Customer, Customer 
shall have the opportunity to demonstrate why the allegation of fraudulent or 
damaging practice is unfounded, including, but not limited to: 
1) The opportunity to make a written stetement; 
2) The opportunity to present documents; 
3) The opportunity to be accompanied by persons with knowledge of 

relevant facts; and 
4) The opportunity to be given a foil explanation of tiie evidence which led 

Company to suspect Customer of fraudulent or damaging behavior. 
5) At the meeting between Customer and Company representetive 

Customer will be informed he may contact the Commission, and wilt be 
given the address and toll-free number of the Commission's Investigation 
and Audit Division as supplied by Company. 

b. If at the end of the meeting between Company representetive and Customer, or 
sometime subsequent thereto. Company concludes that Customer has 
committed fraud or theft, Company may terminate Gas Service to Customer. 
However, Company may not teke such action prior to the expiration of one foil 
business day after notifying Customer of Company's conclusion and proposed 
action. 

Filed pursuant to the Entry dated November 9, 2005 in Case No. 04-1878-GA-UNC of The Public 
Utilities Commisston of Ohio. 
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4. DISCONNECTION-RECONNECTION OF SERVICE (Continued) 

A. Discontinuance of Service Because of Fraud, Loss or Damage (Continued) 

5. No Customer shall have sen/ice disconnected due to any fraudulent or damaging 
practice prior to having the opportonity to contest Company's susprctons as described in 
paragraph 4 of this section, except in the follov\/ing circumstances: 

a. Where Company determines that continuation of service would create a risk of 
injury to persons or damage to property. 

b. Where Customer has not contacted a Company representetive within three 
business days after being notified in writing of the allegation of fraud and/or 
theft. 

c. Where service Vi/hich had been previously disconnected has been reconnected 
by someone not authorized by Company. 

d. Where the service had been tempered with or physically altered to prohibit 
correct metering of service. 

6. Company shall also levy an Investigation Fee against a Customer responsible for any 
fraudulent or damaging practice according to the schedule conteined on Sheet No. 30. 

The Investigation Fee will only be levied in those circumstences where Company has 
reasonable proof of Customer's fraudulent or damaging practice. Reasonabte proof is 
defined as either an admission by Customer; or documentation evidencing the 
fraudulent or damaging practice; or personal observation by Company personnel. The 
Ordinary Investigation Fee will be assessed to Customer if the investigation requires 
four (4) hours or less. The Extensive Investigation Fee will be assessed to Customer 
for investigations requiring more than four (4) hours. 

B. Discontinuance of Service Due to Danger 
The authorized agente of Company shall have free access, at reasonabte times, to the 
Premises in which gas is used to detennine if ttie gas is being carried, distributed and 
consumed in a safe manner and in accordance with Company's General Temns and 
Conditions. 

Company's authorized agent vtnll. upon request, show Company identification and stete the 
reasons for requiring access. 

Company reserves the right to discontinue Gas Sen/ice without advance notice to any 
Customer where a dangerous condition is discovered to exist on Customer's Premises or 
where, because of conditions beyond the Customef's Premises, such discontinuance of 
Gas Service is reasonably necessary to protect life, property, and/or Customer's Premises. 
Gas Service will not be restored until the dangerous condition or conditions have been 
corrected. 

C. Right to Shut Off Gas 
Company reserves the right to discontinue Gas Service to Customer and disconnect its 
lines and/or remove its property for any of the following reasons: 

Filed pursuant to the Entry dated November 9, 2005 in Case No. 04-1878-GA-UNC of The Public 
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DISCONNECTION-RECONNECTION OF SERVICE (Continued) 

1. To make necessary or desirable repairs, alterations or extensions; provided 
Company will provide prior notice if the work is expected to exceed six hours. 

2. For Residential Customer delinquency as defined in Section 4.E. or, for Non-
Residential Customers, for non-payment of Bills when due, provided Company 
provides prior written notice to Customer. 

3. For any violation of or refusal to comply with tiie contract and/or the Company's 
General Terms and Conditions applying at any time to Customer's Gas Service. 

4. During Curtailment Periods. 
5. When such Gas Service is in confiict or incompatible with any order of the 

Commission, ordinances or resolutions of any municipality, the laws of the Stete of 
Ohio, or any political subdivision thereof, or of the Federal Government or any of 
ite agencies. 

6. When Customer has moved from the Premises. 
7. In the event Customer uses gas in a manner detrimentel to the Gas Service to 

Customer or ottier Customers. 
8. For refusal of access to Premises. 
9. For ttieft or fraudulent use of gas. 

The reasons set forth above shall be in addition to the specific reasons conteined 
elsewhere in the Company's General Terms and Conditions. 

3. Disconnection-Reconnection of Service at Customer's Request 
When a Customer has previously requested a disconnect and desires to be reconnected 
at the same address. Company will charge and Customer will pay the Reconnection 
Charge conteined on Sheet No. 30. Company shall Infonn Customer at the time of the 
request that the Reconnection Charge will be applicable. An After Hours Charge 
conteined on Sheet No. 30 will be assessed to Customer, if such reconnection is 
pertomned after Company's normal business hours at Customer's request. Company will 
inform Customer at the time of the request if the After Hours Charge will apply. The After 
Hours Charge will not be applicable to Residential Customers who pay before 12:30 p.m. 
to reconnect service previously disconnected for non-payment. 

E. Rules, Regulations, and Practices Governing the Disconnection of Gas Service to 
Residential Customers 
All disconnection and reconnection of sen/ice, payment plans, and security deposits 
involving Residential Customers shall be governed by the rules, regulations, and 
practices as set forth in Chapters 4901:1-17 and 4901:1-18 of the Ohio Administrative 
Code, except for as provided in First Revised Sheet No. 11 page 2 of 2 and First Revised 
Sheet No. 13, page 2 of 3, as each is from time to time amended and which are 
incorporated by reference into the Company's General Terms and Conditions. 

Company shall make available for public inspection current copies of Chapters 4901:1-17 
and 4901:1-18 of the Ohio Administrative Code in each of Company's offices where it is 
required to have copies of Its Tariff for Gas Sen/ice available to ttie public. 

Filed pursuant to ttie Entry dated November 9, 2005 in Case No. 04-1878-GA-UNC ofThe Public 
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5. METERS AND METERING EQUIPMENT-LOCATION AND INSTALLATION 

A. Location 
Each Customer will provide, without charge to Company, a suiteble location for the meters and 
metering equipment to be Instelled by Company. Company will have the right to determine 
where ite meters and metering equipment will be located on Customer's Premises. The meters 
and metering equipment must be located to allow easy access by Company's employees or 
agents. The meters and metering equipment will not be set nor allowed in a place where there 
is a likelihood of damage. If tiie condition of the Premises requires that the meters or metering 
equipment be located in a confined space, then Customer must provide thorough ventilation, as 
approved by Company, to prevent hazanjs associated with potentially escaping gas. If 
Company requires a relocation of its meters and metering equipment to satisfy the conditions 
conteined in this provision. Customer shall provide for such relocation at his expense. 

B. installation 
1. Company will install only one meter or one unified set of meters and metering equipment for 

one class of service for each Customer at one delivery point. The meters and metering 
equipment furnished and installed by Company will at all times remain the property of 
Company. 

2. All locations provided for meters and metering equipment instellations will be subject to the 
approval of Company and will conform to any codes and regulations in effect in the area 
sen/ed and the stendards conteined in the latest revision of Company's booklet entitled 
"Infomiation and Rules for the Installatbn of Gas Piping." copies of which are available upon 
request by contacting Company's Customer Sen/Ice. 

3. All meter and metering equipment instellations will be sealed by Company. Unless 
othenvise provided herein, if Customer breaks Company's seals. Company may discontinue 
Gas Service to Customer. 

4. The type of meter and metering equipment instellation vi/ill be determined by the size and 
character of Customer's load, its location, and the type of Gas Service to be rendered. 

Customer shall instell a meter spread, with a valve on the inlet side of meter. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
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6. SERVICE PIPE-LOCATION AND INSTALLATION 

A. Location 
Company reserves the right to designate the location of the sen/ice pipe on the Premises to 
be served. In order to avoid delay and unnecessary expense, Customer or his 
representetive or agent shall consult with Company and request that Company designate the 
location of such service pipe. 

B. Point of Delh/ery 
The point of delivery of gas provided by Company shall be at Company's curb valve and box 
or stop cock or where the gas passes fi"om Company pipes into Customer's sen/ice pipe. 

C. instaitation 
1. Normally, only one service line will be permitted for a Premise. 

2. All service instellations virtll t>e subject to the approval of Company and will conform to the 
codes and regulations in effect in the area served and the stendards conteined in the 
latest revision of Company's booklet entitied "Infomiation and Rules for ttie Instellation of 
Gas Piping," copies of which are available upon request by contecting Company's 
Customer Sen/ice. 

3. Company or persons authorized by it will make the final connections and any necessary 
alterations at the point of delivery. Customer may not alter or interfere with this connection 
in any way. 

4. Company will make the final connection to initiate Customer's Gas Service. Customer 
may not make any unautiiorized connection which initiates his Gas Service. 

5. Company reserves the right to instell the sen/ice facilities which, in ite judgment, are 
adequate to supply Customer's active load. 

6. Company's policies relating to the extension of gas facilities are set forth in Sectbn 9. 

D. Inspection Test 
Company will require an inspection and pressure test on each new Customer-owned gas 
sen/ice pipe, and will approve said pressure test, prior to the initiation of Gas Service. 

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
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6. SERVICE PIPE-LOCATION AND INSTALLATION 

E. Changes 
1. If Company initiates changes in the location of ite distribution facilities. Company will 

change the location of the service pipe at its expense. 

2. For any reason other ttian that described in Paragraph (1), all expenses incident to 
relocating Customer's service pipe shall be paid by Customer. Customer shall consult 
Company, and Company shall advise him of ttie new point of delivery and the point at 
which Company's service pipe will be connected to Customer's piping. 

3. Where one or more Customers request Company to change or relocate its tecilities, either 
temporarily or permanently. Company will change or relocate all gas facilities agreed upon 
by Company and Customer(s) and perform such other worî  as may be required to effect 
such change or relocation. Company will provkle Customer(s) with the estimated cost of 
the work to be done by Company pursuant to this paragraph. The totet cost of alt changes 
and relocations will be paid by such Customer(s) requesting the changes and relocations 
prior to the commencement of work by Company. The charge will be based on the total 
cost of removing existing facilities plus instelling facilities at tiie new location. 

Filed pursuantto the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR ofThe Public 
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7. EQUIPMENT ON CUSTOMER'S PREMISES 

A. Responsibility After Gas is Delivered 
1. Customer shall provide, instell, repair and replace his sen/ice pipe and all other piping, 

appliances and devices necessary to receive the service firom and after ttie point of 
delivery, except equipment necessary for metering purposes and other devices owned 
and mainteined by Company. Customer shall also provide, instell, repair and replace 
all appliances and devices necessary to use the service provided. COMPANY IS NOT 
RESPONSIBLE FOR ANY INJURIES TO PERSONS OR PROPERTY ARISING 
FROM, CAUSED BY, OR INCIDENT TO THE FAILURE ON THE PART OF THE 
CUSTOMER TO PROPERLY INSTALL, REPAIR OR REPLACE SERVICE PIPE, 
PIPING. APPLIANCES OR DEVICES AFTER THE POINT OF DELIVERY, OR FOR 
ANY DEFECTS THEREIN. 

2. Nothing contained in Company's Tariff for Gas Service shall relieve Company of ite 
duties and obligations under the Natural Gas Pipeline Safoty Act of 1968 (as 
amended), 49 U.S.C. 1671 et seg., 49 C.F.R. part 192 and all applicable federal 
regulations, and Chapter 4901:1-16 of the Ohio Administrative Code. 

3. Where Customer is supplied with gas from Company's mains at other than low 
pressure or from high-pressure transmission mains of Company's suppliers, Company 
will supply a suitable regulator or regulators to provide a single pressure at each 
sen/ice location. Customer shall instell such regulator or regulators at his expense in a 
manner and at a location on Customer's Premises satisfactory to and specified by 
Company. After this instellation by Customer, Company wilt own and maintein the 
regulator or regulators. 

4. When it is necessary to instell a pressure relief device, such device wilt be supplied by 
Company for instellation by Customer in a manner and at a location on Customer's 
Premises satisfactory to or specified by Company. After this instellation, by Customer, 
Company will own and maintein the relief device. 

5. When it is necessary to vent a regulator, such venting material shall be Instelled and 
mainteined by Customer in a manner satisfactory to Company. 

B. Access to Premises 
The duly authorized agente of Company shall have the right and privilege to enter 
Customer's Premises at all reasonable times for the purpose of reading meters, instelling, 
testing, inspecting, repairing, disconnecting and removing any or all of Customer's or 
Company's equipment used in connection with the provision of Gas Sen/ice. 

C. Company Not Responsible for Customer's Appliances 
CUSTOMER SHALL BE SOLELY RESPONSIBLE DOWNSTREAM OF THE METER FOR 
THE ADEQUACY. SAFETY, OPERATION OR OTHER CHARACTERISTIC OF ANY 
EQUIPMENT, PIPES, APPLIANCES OR DEVICES OWNED, LEASED, USED OR 
MAINTAINED BY CUSTOMER. ANY INSPECTIONS BY COMPANY DOWNSTREAM OF 
THE METER, WHICH COMPANY MAY MAKE UPON ITS OWN INITIATIVE SOLELY FOR 
ITS OWN BENEFIT AND INFORMATION, RENDERING OF EMERGENCY OR ADVISORY 

Fited pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public 
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8. EQUIPMENT ON CUSTOMER'S PREMISES (Continued) 
SERVICE BY COMPANY UPON REQUEST BY CUSTOMER, OR ACCESS OBTAINED BY 
COMPANY TO CUSTOMER'S PREMISES FOR THE PURPOSE OF READING METERS. 
DOES NOT CREATE OR GIVE RISE TO ANY WARRANTY, EXPRESSED OR IMPLIED BY 
COMPANY TO CUSTOMER, OR CREATE ANY RESPONSIBILITY ON THE PART OF 
COMPANY FOR THE ADEQUACY, SAFETY, OPERATION OR OTHER 
CHARACTERISTICS OF ANY EQUIPMENT PIPES, APPLIANCES OR DEVICES OWNED, 
LEASED, USED OR MAINTAINED BY THE CUSTOMER. 

D. Piping, Appliances and Devices Shall Conform to Codes 
1. Customer's piping, appliances and devices connected directiy or indirectly to 

Company's sen/Ice facilities shall be instelled in accordance vwth and conform to the 
provisions and requirements of applicabte Federal, Stete, County and Municipal Codes 
and shall at all times comply with Company's General Terms and Conditions and the 
stendards conteined in Company's booklet entitled "Information and Rules for the 
Instellation of Gas Piping," in effect at the time of instellation. Customer shall provide 
satisfactory evidence to Company of compliance with the provisions described above, 
and Company shall refuse to serve any new instellation not meeting these 
requirements. 

2. It shall be the obligatron of Customer to notify the proper governmental agency charged 
with the administratbn of the applicable building code, or. In the absence of a building 
code, notify Company of any changes, alterations, or additions of any kind affecting gas 
piping and sen/ice pipes, including changes due to accident. In such cases. Gas 
Service may \>e suspended or refused until a proper test and approval has been 
obteined. 

E. Accommodation and Protection of Company Equipment 
1. When Company facilities are instelled on tiie Customer's Premises, Customer shall 

furnish, v̂ /ithout cost to Company and in accordance witii Company's specifications, 
such enclosures as may be necessary to permit such instellation. 

2. Customer shall furnish, without cost to Company, all necessary rights of way and 
easemente for tiie location of Company facilities on Customer's Premises. Company 
may use such facilities to furnish Gas Service to Customers located adjacent to and 
beyond Customer's Premises and may construct extensions fi'om ttie facilities installed 
on Customer's Premises. 

3. All equipment furnished by Company on Customer's Premises, unless othenwise 
provided, shall remain Company's property and shall be property protected by 
Customer. 

4. In no case shall Customer, his agent or employee, connect or disconnect any meter or 
regulator, tum on or shut off gas to any Premises or in any way alter or interfere with 
Company's meters, regulators or other property. However, in the event a dangerous 
condition is discovered to exist on Customer's Premises, Customer may shut off the gas 
provided he immediately notifies Company. 
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8. EQUIPMENT ON CUSTOMER'S PREMISES (Continued) 

F. Payment for Changes in Company Facilities 
If Company makes changes in its facilities to pemnit work to be done by contractors or otiiers, 
or for the convenience of Customer, the cost incident to the change shall be paid by the party 
requesting the changes. 
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USE AND CHARACTER OF SERVICE 

A. Characteristics and Calorific Value of Gas 
1. The gas distributed by Company may include a mixtore of natural gas and otiier 

available hydrocarbon gases, such as liquefied petroleum gas-air mixture. 

2. The calorific value of the gas or gases supplied by Company to its Customers 
shall not be less than nine hundred (900) Btu per cubic foot. 

B. Charges and Payment for Temporary Service 
Anyone desiring temporary service shall pay the entire cost to instell the facilities 
necessary to furnish such temporary sen/ice and also the entire cost of disconnecting 
and removing the sen/ice. However, there will be no charge for providing temporary 
facilities (exclusive of service lines) to supply Gas Service to buildings during their 
construction when such service can be supplied from distribution facilities in place 
which will sen/e the buildings after completkm of constructk>n. Gas used for temporary 
service shall be billed in accordance with the applicable Rate Schedule. 

C. Increase or Decrease in Requirements 
Customer shall not instell gas equipment of any kind or othenvise increase the demand 
for gas sen/rce except upon prior written consent from Company. 

Customer shall premptiy notify Company of any material decrease in service 
requirements or any material change in his service facilities. 

Customer at his expense will change his service facilities as necessary to 
accommodate Company equipment necessary to serve any such increase or decrease 
in service requiremente. 

D. Use of Gas by Customer 
1. Customer shall, in conformance with the standards conteined in the latest revision of 

Company's booklet entitied "Information and Rutes for tiie Instellation of Gas Piping," 
Instell only appliances or devices which are suiteble for operation with the character 
of the service available or supplied by Company, and which shall not be defa'imentel 
to Company. Company shall be the sole judge as to the suitebility of apparatus or 
appliances and also as to whether the operation of such apparatus or appliances will 
be detrimentel to its general sen/k:e. 

2. Company resen/es the right at all reasonable times to inspect and test all gas 
appliances and other devices owned by Customer which are, or may be, connected to 
Company's facilities. COMPANY DOES NOT GIVE ANY WARRANTY. EXPRESSED 
OR IMPLIED, OR ASSUME ANY RESPONSIBILITY AS TO ADEQUACY, SAFETY, 
OPERATION OR OTHER CHARACTERISTICS OF ANY MOTOR. APPARATUS, OR 
OTHER DEVICE SO TESTED. CUSTOMER AGREES NOT TO RELY ON THE 
RESULTS OF THIS TEST AND INSPECTION FOR ANY PURPOSE. 

Filed pursuant to the Finding and Order dated April 13, 2005 In Case No. 04-571-GA-AIR of The Public 
Utilities Commission of Ohio. 
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