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In Re: Proceedings

FILE

BEFORE THE PUBLIC UTILITIES COMMISSION OF CQHIO

In the Matter of the
Application of Vectren
Energy Delivery of Ohio,
Inc., for Approval of a
General Exemption of
Certain Natural Gas
Commodity Sales Services
or Ancillary Services from: Case No. 07-1285-GA-EXM
Chapters 4806, 420&2, and
4935 Except Sections
4905.10, 4935.01, and
4935.03, and from
Specified Sections of
Chapter 4933 of the
Revised Code.

PROCEEDINGS

before Ms. Christine Pirik, Deputy Director, at the
Public Utilities Commission of Ohio, 180 East Broad
Street, Room 11-C, Columbus, Ohio, called at 10 a.m.

on Monday, March 3, 2008.
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In Re: Praceedings

APPEARANCES :

McNees, Wallace & Nurick, LLC
By Ms. Gretchen J. Hummel
Fifth Third Center, Suite 1700
21 East State Street

Columbus, Chio 43215-4228

and

Vectren Corporation

By Mr. Robert E. Heidorn

Vice President and General Counsel
P.O. Box 209

Evansville, Indiana 47709-0209

On behalf of the Vectren Energy Delivery
of Ohioc, Inc.

Marc Dann, Ohio Attorney General
By Duane W. Luckey,

Senior Deputy Attorney General
Public Utilities Section

Mr. Werner L. Margard, III
Agsistant Attorney General

180 East Broad Street, 9th Floor
Coluwbus, Ohio 43215

On behalf of the Staff of the PUCO,

Janine L. Migden-Ostrander,

Ohio Consumers' Counsel

By Mr. Joseph P. Serio,

Assistant Consumersg' Counsel

Ten West Broad Street, Suite 1800
Columbus, Ohio 43215-3485

On behalf of the Residential Customers of
Vectren Energy Delivery of Ohio, Inc.

Bell & Royer Co., L.P.A.
By Mr. Barth E. Royer

33 South Grant Avenue
Columbus, Ohio 43215-3927

On behalf cof the Dominion Retail, Inc.
and MXenergy Inc.

Armstrong & Okey, Inc. Columbus, Chio 614-224-348]1
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In Re: Proceedings

APPEARANCES:: {Continued)

David C. Rinebolt

231 West Lima Street
P.O. Box 1793

Findlay, Ohio 45839-1793

On behalf of the Ohio Partners for
Affordable Enexgy.

Vorys, Sater, Seymour & Pease, LLP
By Mr. M. Howard Petricoff

and Mr. Stephen M. Howard

52 East Gay Street

Columbus, Ohio 43216-1008

On behalf of the Ohio Marketers Group.

Armstrong & Okey, Inc. Columbus, OChio 614-224-9481
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In Re: Proceedings

Monday Morning Session,

March 3, 2008.

THE EXAMINER: The Public Utilities
Commission of Ohio has assigned for public hearing at
this time and place Case No. 07-1285-GA-EXM which is
in the Matter of the Application of Vectren Energy
Delivery of Ohio for Approval of a Genexral Exemption
of Certain Natural Gas Commodities Sales Services or
Ancillary Services.

My name is Christine Pirik. I am the
Deputy Director in the Commission's Legal Department,
and I have been assigned to hear this case on behalf
of the Commisgsion.

Prior to taking appearances there are
several procedural moctions that I need to address.
The first of which is a motion by the Ohic Partners
for Affordable Energy requesting that Dave Rinebolt
be admitted to practice before the Commission in this
proceeding. There was no memoranda contra filed in
opposition to this motion and that motion will be
granted.

In addition, there were motions to

intervene in this case filed by the following

Armstrong & Okey, Inc. Columbus, Ohic 614-224-9481
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In Re: Proceedings

interested entities: The Office of the Ohic
Consumers' Counsel; Chio Partners for Affordable
Energy; Ohio Farm Bureau Federation; Integrys Energy
Services, Incorporated; Ohio Marketers Group which is
comprised of Direct Energy Services, Vectren Retail,
SouthStar Enerqgy Services, and Interstate Gas Supply;
Dominion Retail, Incorporated; Industrial Energy
Users-Ohio; MXenergy; DTE Energy Trading; and Stand
Energy Corporation. There were also no memoranda
contra filed in opposition to these motions to
intervene. Therefore, these motions should be
granted.

At this time I will take appearances on
behalf of the parties. On behalf of the company.

MS. HUMMEL: Thank you, your Heonor. On
behalf of Vectren Energy Delivery of Ohio, Gretchen
J. Hummel, for McNees, Wallace & Nurick, 21 East
State Street, Columbus, Ohioc 43215. And Robert E.
Heidorn, Vice President and General Counsel of the
Vectren Corporation, P.0O. Box 209, Evansville
Indiana, 47709.

And while I am here, your Honor, I have
been asked by Mr. Rinebolt to enter his appearance

today on behalf of Ohio Partners for Affordable

Armatrong & Ckey, Inc. Columbus, Ohio 614-224-9481
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In Re: Proceedings

Enerqgy, David C. Rinebolt, 231 West Lima Street,
P.O. Box 1793, Findlay, Ohio 4583%. Thank you.

THE EXAMINER: Thank you.

On behalf of the staff.

MR. MARGARD: Thank you, your Honor. On
behalf of the staff of the Public Utilities
Commigssion of Ohio, by Marc Dann, Ohio Attorney
General, Duane W. Luckey, Section Chief of the Public
Utilities Section, by Werner L. Margard, Assistant
Attorney General, 180 East Broad Street, 9th Floor,
Columbus, Ohio.

THE EXAMINER: Thank you.

Mr. Petricoff.

MR. PETRICOFF: Thank you, your Honor,
On behalf of the Ohio Gas Marketers Group, M. Howard
Petricoff and Stephen M. Howard, from the Law Firm of
Vorys, Sater, Seymour & Pease, 52 East Gay Street,
Columbus, Ohio.

THE. EXAMINER: Mr. Rover.

MR. ROYER: Thank you, your Honor. On
behalf of Dominion Retail, Inc., and MXenergy Inc.,
Bell & Royer Co., L.P.A., 33 South Grant Avenue,
Columbus, Ohio 43215, MXenergy company, M-X, small e,

all one word, no comma, Inc.

Armstrong & Ckey, Inc. Columbus, Ohio 614-224-9481
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In Re: Proceedings

THE EXAMINER: On behalf of OCC.

MR. SERIO: Thank you, your Honor. On
behalf of the Residential Utility Consumers of
Vectren Energy, Janine L. Migden-Ostrander,
Consumers' Counsel, by Joseph P. Serio, 10 West Broad
Street, Columbus, Chio 43215.

THE EXAMINER: Thank you.

Ms. Hummel.

MS. HUMMEL: Thank you, your Honor. I
have a couple of documents to mark for the record
today and mention for the record today, and then we
will turn the procedure over to the Assistant
Attorney General for testimony.

The first document I would like to mark
igs the notice of intent to file this application in
this proceeding pursuant to Rule 4909:1-19-04
subparagraph (A). The notice of intent was mailed
pursuant to the rule to Directors Brennen and
McCarter at the -- in the various representative
departments in the Public Utilities Commission on
August 1, 2007, and I would like that marked as VEDO
Exhibit 1.

THE EXAMINER: The document shall be so

marked.

Armgtrong & Qkey, Inc. Columbus, OChio 614-224-9481
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In Re: Proceedings

(EXHIBIT MARXED FOR IDENTIFICATION.)

MS. HUMMEL: On December 21, 2007, VEDO
filed its application and related exhibits in this
proceeding. It's books 1 of 2 and 2 of 2. I would
like the total of these books marked as VEDO Exhibit
No. 2, please.

THE EXAMINER: The document shall be so
marked.

(EXHIBIT MARKED FOR IDENTIFICATION.)

MS. HUMMEL: And I would like to move
those exhibits intoc evidence at this time.

THE EXAMINER: Are there any objections?

MS. HUMMEL: I would like to reserve as a
late-filed exhibit number VEDO Exhibit No. 3 four
proofs of publication of the public hearings in this
proceeding which will demonstrate public notice was
given pursuant to the Commisgion's direction, and we
will file those at the point at which we receive the
affidavits from the required newspapers.

THE EXAMINER: Are there any objections
to VEDO Late-Filed Exhibit 37

Hearing none VEDO Exhibit 1, VEDC Exhibit
2, and VEDO Exhibit Late-Filed 3 shall be admitted

into the record.

Armgtrong & Okey, Inc. Columbus, Chic 614-224-9481
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In Re: Proceedings

(EXHIBITS ADMITTED INTC EVIDENCE.)

MS. HUMMEL: I would like to also mark as
Joint Exhibit 1 a Joint Stipulation and
Recommendation filed in the docket of this proceeding
on February 4, 2008, which was executed by all of the
parties who intervened in this proceeding and the
company and the staff of the Public Utilities
Commission, and I would move for the admission of
that document.

THE EXAMINER: Did vou entitle it Joint
Exhibit 17?

MS. HUMMEL: I did entitle it Joint
Exhibit No. 1.

(EXHIBIT MARKED FOR IDENTIFICATION.)

THE EXAMINER: Are there any objections?

Hearing none Joint Exhibit No. 1 shall be
admitted into the record.

(EXHIBRIT ADMITTED INTO EVIDENCE.)

MS. HUMMEL: And, finally, your Honor, I
would like to note for the record -- and I misspcke a
moment agoe. I indicated the stipulation was executed
by all the of the parties that intervened from this
cagse. That's not the case. Ohio Partners for

Affordable Energy did not sign the document.

Armstrong & Okey, Inc. Columbus, Ohio 614-224-9481
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In Re: Proceedings

However, on February 25, 2008, Dave Rinebolt on
behalf of Ohio Partners for Affordable Energy did
file in the docket of this proceeding a letter in
which he indicated his -- that he wished to be
considered -- that Ohic Partners for Affordable
Energy wished to be considered a signatory party for
certain paragraphs specified in the letter and that
Ohio Partners for Affordable Energy would not oppose
the remainder of the stipulation, and I would note
that letter for the record.

THE EXAMINER: Thank you.

MS. HUMMEL: And that concludes the
doc -- my procedural items, your Honor. Thank vyou.

THE EXAMINER: Mr. Margard.

MR. MARGARD: Thank you, your Honor. I

would like to call Mr. Steve Puican.

STEVEN E. PUICAN
being first duly sworn, as prescribed by law, was
examined and testified as followsa:
DIRECT EXAMINATION
By Mr. Margard:
Q. Pleage state vour name for the record,

please.

11

Armstrong & Okey, Inc. Columbus, Ohio £14-224-9481
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12

A. Steven E. Puican.

Q. And by whom are you employed and in what
capacity, please?

A. I am Co-Chief of the Rates and
Tariffs/Energy and Water Division in the Utilities
Department of the Public Utilities Commission.

Q. Are you familiar with what has been
admitted as Joint Exhibit No. 1 in this case?

A, Yeg, I am.

Q. And were you involved in discussions that

resulted in this exhibit?

A. I was.

Q. And in your opinion do you believe that
this stipulation is the product of serious bargaining
among capable and knowledgeable parties?

A. Yes, I do. It was the product of about
15 months' worth of meetings and discussions among a
very diverse group of participants, representatives
of the staff, company, Consumers' Counsel, Ohio
Partners for Affordable Energy, Farm Bureau, several
marketers, and representatives of industrial
transporters were all represented.

Considering we ended up with a unanimous

stipulation in -- at least no one was objecting to

Armstrong & Okey, Inc. Columbus, Ohic 614-224-9481
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13

any particular parte of the stipulation, I think
that's a very significantly diverse group of
participants. And in addition the individual
participants that actually negotiated the agreement
probably have an estimated well over a couple hundred
years of combined experience in utility matters.

Q. Mr. Puican, in your opinion does this
stipulation considered as a whole benefit ratepayers
of Vectren and public interest?

A. I believe it does. It replicates a model
that Dominion East Ohioc has had in place for about a
year and a half. The Dominion model has resulted in
a significant savings to customers over that year and
a half period. 1In addition marketers will benefit by
a further opening of Vectren's market to additional
competition, and it does so without damaging
customers or industrial transporters.

There are several safeguards in place.
If the Commission is unsatisfied with the results of
the auction in that they don't believe that there is
likely to be a benefit to customers, they can reject
that auction result, and in addition that any time
during the 880 or SCO phase of this project the

Commission can return to a GCR rate again in case

Armstrong & Okey, Inc. Columbus, OChio 614-224-5481
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In Re: Proceedings

14

they believe it's no longer in the best interest to
continue the $SO or SCO.

Q. And, finally, Mr. Puican, do you believe
that this stipulation violates any important
regulatory principles?

A. No. In its simplest terms it establishes
a regulatory framework for an alternative way for
VEDO to provide its commodities service. It
replicates a successful Dominion East Ohio model.

And it further refines that model by moving from a
retail auction into a wholesale auction which we
believe will provide additional benefit to customers
over time, and it does so without violating any
regulatory principles.

MR. MARGARD: Thank you, Mr. Puican.

Your Honor, I have no further gquestions
for Mr. Puican.

THE EXAMINER: Do any of the parties have
any cross-examination of the witness?

MR. ROYER: Just a clarifying question,

your Honor.

Armstrong & Okey, Inc. Columbus, Ohio 614-224-9481
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In Re: Proceedings

CROSS-EXAMINATION
By Mr. Royer:
Q. I believe you stated it moves from a
retail auction to a wholesale. You mean --
A. I migspoke. It moves from a wholesale
auction to a retail auction.

MR. ROYER: Thank you. Nothing further.

THE EXAMINER: Thank you, Mr. Royer.

Any other questions?

Hearing none thank you, Mr. Puican.

Is there anything else to come before us
today?

MS. HUMMEL: I just on behalf of VEDOQ,
your Honor, wanted to state for the record that VEDO
found the cooperation and efforts that were afforded
to it by all of the participants to this particular
proceeding to be extremely appreciative --
appreciated, and we wanted to thank all of the
parties. We think we put together a package that
will indeed work, and we did it with cooperation and
with the help of everybody to make sure that the
operational details will actually -- will actually
produce the results that are intended, and we thank

everyboedy very much.

15

Armstrong & Okey, Inc. Columbus, OChio 614-224-9481
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16
THE EXAMINER: If there's nothing else

coming before us, we will submit this case on the
record for the Commission's congideration, and we are
adjourned.

(Thereupon, the hearing was adjourned at

10:18 a.m.)

CERTIFICATE
I do hereby certify that the foregoing is
a true and correct transcript of the proceedings
taken by me in this matter on Monday, March 3, 2008,

and carefully compared with my ocriginal stenographic

notes.
Karen Sue Gibson, Registered
Merit Reporter.

(KSG-4856)

Armstrong & Okey, Inc. Columbus, Chio 614-224-5481
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BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application of

Vectren Energy Delivery of Ohig, Inc.

for Approval of a General Exemption of
Certain Natural Gas Commedity Sales
Services or Ancilary Services from
Chapters 4905, 4909, and 4935 except
Sections 4905.10, 4935.01, and 4935.03,
and from specified sections of Chapter 4933
of the Revised Code.

Case No. 07-1285-GA-EXM

P g g’ g e gl Sewer® “uge Mgt

JOINT STIPULATION AND RECOMMENDATION

Rule 4901-1-30 of the Chio Administrative Code ("OAC") provides that any
two or more parties to a proceeding may enter into a written or oral stipulation
concerning the issues presented in such proceeding. Pursuant to Rule 4901-1-
10(C) of the OAC, the Staff (“Staff”’) of the Public Utilites Commission
(“Commission™) is considered to be a party for purposes of entering into a
stipulation under Rule 4901-1-30 of the OAC.

The purpose of this Joint Stipulation and Recommendation (“Stipulation”)
is to set forth the understanding of Vectren Energy Delivery of Ohio, Inc.
(‘VEDQO"); the Commission Staff, the Ohio Gas Marketers Group'; SouthStar
Energy Services LLC; Dominion Retail, Inc.; MXenergy Inc.; Industrial Energy
Users-Ohio (“IEU-Ohio"); Stand Energy Corporation; Integrys Energy Services,

Inc.; DTE Energy Trading, Inc.; Office of the Ohio Consumers’ Counsel (“OCC");

! The Ohic Gas Marketers Group members are Direct Energy Services LLC, Vectren Retail, LLC
and Interstate Gas Supply, Inc.



and the Ohio Farm Bureau Federation (collectively, “Signatory Parties™); who are
participants of VEDO’s Merchant Function Exit Working Group (“Exit Working
Group™); with respect to the proposals made in the Application which is the

subject of this proceeding and related matters.

L BACKGROUND

On October 12, 2006, VEDO convened the first of a series of meetings of
its Exit Working Group to obtain input and participation in the ultimate
development of a process by which to achieve VEDO's exit from the commaodity
merchant function. On December 21, 2007, VEDO filed an Application with
required Exhibits which substantially embodied the substance of the discussions
of the Exit Working Group at that time. This Stipulation and the tariff sheets
attached hereto as Stipulation Exhibit A represent the agreement of the Signatory
Parties to the proposals contained in the Application and Application Exhibits
except as are reflected in Stipulation Exhibit A and as are set out below.

As designed, the terms and conditions of this Stipulation will provide for an
orderly and controlled transition from VEDOQO to supplier commodity service by
ensuring reliable commodity service while providing better price signais to

customers and an open, competitive commodity market for suppliers.

Il STIPULATION AND RECOMMENDATION

A The Signatory Parties agree that VEDO will conduct an auction of

its commodity supply requirements in May 2008 for the



establishment of a Standard Sales Offer (“SSO")? Service to be
implemented on July 1, 2008. The SSO Service is a sales service
regulated by the Commission which will replace VEDQO's GCR
service, for which there will be a market-based and formula-derived
standérd rate. Customers may elect S50 Service or VEDO’s
existing Choice Service at their option throughout the year during

which the SSO is in effect.

The Signatory Parties agree that VEDO shall conduct an auction of
its commodity supply requirements in February 2009 for the
establishment of a Standard Choice Offer (“SCO")® Service to be
implemented on April 1, 2009. The SCO Service is a Choice
Service offered on Commission-regulated terms and conditions for
which there will be a market-based standard rate. Customers may
elect SCO Service or VEDO's existing Choice Service at their
option throughout the period during which the SCO Service is in
effect. VEDO will conduct at least two SCO Service auctions. if
Commission approval for Full Choice has not been sought and
obtained by April 1, 2011, ancther SCO Service auction will be heki

for a subsequent annual period, and so on thereafter.

? SS0 service is described in the proposed tariffs Exhibit A of the Stipuation at Rate 395 Original
Sheet 22 and in more detail in the Exhibit B of the Stipulation - Program Qutline at Sections 6, 9
and 10 which are incorporated into and a part of this Stipulation. .

* SCO service is described in the proposed tariffs Exhibit A of the Stipulation at Rate 396 Original
Sheet 23 and in more detail in the Exhibit B of the Stipulation - Program Qutline at Sections 48,
52 and 53 which are incorporated into and a part of this Stipulation.

3



The Signatory Parties agree to the establishment of an Exit
Transition Cost Rider, as described in Application Exhibit V, to
recover Merchant Function Exit transition costs from all 80, SCO,
and Choice Service customers. This reconcilable rider is for the
purpose of recovering or passing back, among other costs,
incremental SSO and SCO Service implementation costs (including
customer education costs), residual GCR variances, residual

incremental POLR costs, and residual imbalance costs.

The Signatory Parties are aware of the Federal Energy Regulatory
Commission (“FERC") requirements and its Notice of Proposed
Rule Making in FERC Case No. RM08-1-000 which may address
issues related to the terms and conditions of this Stipulation. The
Signatory Parties acknowledge that VEDO will request a waiver
from FERC seeking exemption from any bidding and tying
prohibitions to capacity and storage provisions which may be
inconsistent with the terms and conditions agreed to in this
Stipulation. Also, the Signatory Parties acknowledge that VEDO
will participate in the filing of comments responsive to the NOPR in
FERC Case No. RM08-1-000 advocating that asset management
agreements and releases of both capacity and storage pursuant to
state Commission-approved retail access programs should receive

a blanket waiver from any existing FERC prohibitions.



If the timing of the SSO and SCO Setrvice phases contemplated in

Paragraphs A and B above cannot be achieved, the following

alternative time lines will be effective:

1. For an SSO Service implementation date of July 1, 2008 or
earlier, the SSO Service phase duration will end March 31,
2009.

2. For an SSO Service implementation date after July 1, 2008,
but before November 1, 2008, the SSO Service phase will
end March 31, 2010.

3. If an SSO Service implementation date is possible only on
November 1, 2008 or later, the SSO Service implementation
date will be April 1, 2009, and the SSO Service phase

duration will end March 31, 2010.

At the Signatory Parties’ request, VEDO agrees to withdraw its
proposal that a portion of the SSO price during the winter months of
SS0O Service be hedged as described on page 6 of the Testimony
of Perry M. Pergola, attached to the Application as Application
Exhibit IV. VEDO will cease financial hedging of its Gas Cost
Recovery (GCR) commodity supply on April 1, 2008, in order to
provide a ftransition to the unhedged monthly pricing model
provided for in the SSO Service phase. If the SSO has not been

initiated by July 1, 2008, as contemplated in Paragraph No. H (A),



the cessation of financial hedging for GCR commodity supply for

the 2008-2009 winter heating season will be evaluated.

For purposes limited to this proceeding and only with regard to
VEDO's commadity sales service, the Signatory Parties request
that VEDO be granted exemptions as set out in Section 4929.04,
Revised Code, including Chapter 4905, Revised Code (with the
exception of Section 4905.10, Revised Code), Chapter 4909,
Revised Code, and Chapter 4935, Revised Code (with the
exception of Sections 4935.01 and 4935.03, Revised Code) and
any rule or order issued under those chapters or sections. While
this will exempt VEDO from gas cost recovery management
performance audits and financial audits and the requirements
associated with long term forecast filing requirements, VEDO will
prepare a design day peak forecast which will be updated annually
and provided to the Exit Working Group members for review prior to
implementation. VEDO will also continue to submit monthly SG-1
forms to the Commission Staff. In requesting the exemptions, the
Signatory Parties are not waiving their rights and remedies as
provided under Sections 4929.04(F) and 4929.04(G), Revised

Code.

The Signatory Parties agree to and request approval of the
Application and Application Exhibits | through VII, as amended by

this Stipulation. The Signatory Parties request that the Commission



explicitly approve the proposed tariffs contained in Stipulation
Exhibit A, effective no sooner than the date of the order in this

proceeding.

Attached to this Stipulation as Stipulation Exhibit B is a Program
Qutline, which is the consensus document which the Signatory
Parties agree is the basis for the proposals made for approval in
this proceeding. Because it includes significant content of an
explanatory or operational nature that does not require Commission
approval, it is aftached, not for Commission approval, but to
demonstrate the detail of the discussions which have resulted in
this Stipulation (except that the definitions of the SSO and SCO are
incorporated for approval in paragraphs li.A. and I1.B.). All matters
for which Commission approval is required are incorporated in the
Application and Application Exhibits, as explicity amended by this

Stipulation.

The Signatory Parties agree that the Exit Working Group will meet
regularly to evaluate SSO Service, SCO Service, and to continue
discussions for the development of a process by which to achieve a
Full Choice environment that is in the best interest of VEDO's
customers. VEDO will provide periodic reports of the progress and
status of SSO Service and SCO Service to the Exit Working Group
as specified in the Application Exhibits. Each signatory party

retains the right to file issues at the Commission for formal



resolution in the event that such issues are not satisfactorily

resolved in the Exit Working Group.

The Signatory Parties agree that the Application and Application
Exhibits |I-VIl filed in this docket on December 21, 2007 will be

admitted into evidence in this proceeding.

The Signatory Parties request that the Commission consider and
approve this Stipulation as expeditiously as possible. A Motion for
Waivers of certain provisions of Rules 4901:1-19-06 and 4901:1-
19-09, O.A.C., was filed on December 21, 2007. In light of the
fourteen-month duration and content of the Exit Working Group
discussions which have resulted in this Stipulation, the Signatory
Parties support the Motion for Waivers and request Commission

approval thereof.

This Stipulation is the result of a lengthy process of serious
discussions among informed parties, and it doss not necessarily
reflect the proposal that one or more of the Parties would have
made if these issues had been fully litigated. The Signatory Parties
believe that this Stipulation represents a reasonable compromise of
varying interests and violates no regulatory principle. This
Stipulation is expressly conditioned upon adoption in its entirety by
the Commission without material modification by the Commission.
Should the Commission reject or materially modify all or any part of

this Stipulation, the Parties shall have the right, within thirty (30}



days of the issuance of the Commission’s order, to file an
application for rehearing. No Party shall oppose another Party's
application for rehearing which argues for 'appmval of the
Stipulation as filed. Upon the Commission’s issuance of an entry
on rehearing that does not adopt the Stipulation in its entirety
without material modification; any Party may terminate and
withdraw from the Stipulation by filing a notice with the Commission
within thirly (30) days of the Commission’s entry on rehearing.
Prior to any Party seeking rehearing or terminating and withdrawing
from this Stipulation pursuant to this provision, the Parties agree to
convene immediately t0 work in good faith to achieve an outcome
that substantially satisfies the intent of this Stipulation or proposes
a reasonabie equivalent thereto to be submitted to the Commission
for its consideration. Upon notice of termination or withdrawal by
any Party, pursuant fo the above provisions, the Stipulation shall
immediately become null and void. in such event, the Application
submitied herein will be considered by the Commission consistent
with the statutory requirements and precedents applicable to
applications not for an increase in rates, and this proceeding shall
go forward at the procedural point at which this Stipulation was
filed, and the Parties will be afforded the opportunity to present
evidence through witnesses, to cross examine all witnesses, to

present rebuttal testimony, and to brief all issues which shall be



decided based upon the record and briefs as if this Stipulation had
never been executed. This Stipulation is submitted for purposes of
this case only, and may not be relied upon or used in any other
proceeding except as necessary to enforce the terms and
conditions of this Stipulation. The Signatory Parties agree with and
commit to support the reasonableness of this Stipulation before the
Commission and in any appeal from the Commission’s adoption or

enforcement of this Stipulation.

Agreed upon this 4™ day of February, 2008.

./’,f
M Lots é«
rth Roydr ¢ !/

Werner i_ Marga
Assistant Attorney General

On Behalf of Dominion Retail, Inc.
On Behalf of the Staff of the and MXenergy Inc.
Commission

.t (s /M

W. {jnathan Airey

On Behalf of Industrial Energy
On Behalf of Vectren Energy Users-Ohio
Delivery of Ohio, Inc.

Chief Legal Counsel

On Behalf of the Ohio Farm Counsel
Bureau Federation
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Robert A. Cumbie

On Behalf of SouthStar Energy
Services LLC

a (/.l Ypbos
i Dan Verbanac, ﬂ'/ é -
Chief Operating Office

Bobby Singh, Senior Attorney

On Behalf of Integrys Energy
Services, Inc,

On Behalf of Stand Energy
Corporation

On Behalf of DTE Energy Trading,

Inc.
M. Howard Petncoff j / é
On Behalf of Ohio Marketers

Group {Direct Energy Services
| LLC; Vectren Retail, LLC; and
Interstate Gas Supply, Inc.
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CERTIFICATE OF SERVICE

| hereby certify that a copy of the foregoing Joint Stipulation and
Recommendation was served upon the following parties of record this 4th day of

February, 2008, via electronic transmission, hand-delivery or ordinary U.S. mail,

postage prepaid.

PARTIES OF RECORD

Joseph P. Serio

Office of the Ohio Consumers’
Counsel

10 West Broad Street

Suite 1800

Columbus, Ohio 43215

M. Howard Petricoff

Vorys, Sater, Seymour & Pease
52 East Gay Street

PO Box 1008

Columbus, OH 43216-1008

David C. Rinebolt

Ohio Partners for Affordable Energy
231 West Lima Street

Findlay, OH 45839-1793

W. Jonathan Airey

Vorys, Sater, Seymour & Pease LLP
52 E. Gay Street

PO Box 1008

Columbus, OH 43216-1008

John M. Dosker

Stand Energy

1077 Celestial Street
Rockwood Building, Suite 110
Cincinnati, OH 45202

Vern Margard

Assistant Attorney General

Public Utilities Cormmission of Ohio
180 East Broad St, 9" Floor
Columbus, OH 43215

Barth Royer

Bell, Royer & Sanders

33 South Grant Street
Columbus, OH 43215-3947

Bobby Singh, Senior Attorney
Integrys Energy Services, Inc.
300 W. Wilson Bridge Road
Suite 350

Worthington, OH 43085



Thomas J. O'Brien

Bricker & Eckier LLP

100 South Third Street
Columbus, OH 43215-4291

Larry Gearhardt

Chief Legal Counsel

Ohio Farm Bureau Federation
Two Nationwide Plaza

PO Box 479

Columbus, OH 43216-0479

Robert A. Cumbie
SouthStar Energy

817 West Peachtree St, NW
Suite 1000

Atlanta, GA 30308
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VECTREN ENERGY DELIVERY OF OHIO, INC, Thirty Sixth Revised Sheet No. 2

Tariff for Gas Service Cencels Thisty Fifth Revised Sheet No. 2
. P.U.C.O. No. 2 Page 10of 2
TARIFF SHEET INDEX
Tariff Effective
Sheet Description Revision Date
1 Title Page ‘ Original April 13, 2005
2 Tariff Sheet Index
3 Locations Served Original April 13, 2006
4-9 Reserved for Future Use
RATE SCHEDULES
10 Rate 310 Residential Sales Service Second
11 Rate 315 Residential Transportation Senvice Third
12 Rate 320 General Sales Service Second
13 Rate 325 General Transportation Service Third
14 Rate 330 Large General Sales Service Second
16 Rate 340 Interruptible Sales Service Second
.18 Rate 341 Dual Fuel Sales Service Second
17 Rate 348 Lange General Transportation Service Second
18-18 Reserved for Future Use
20 Rate 380 Pooling Service {Large General) Original April 13, 2005
21 Rate 385 Pooling Service (Residential & General) First
22 Rate 395 53S0 Supplier Service Original
23-29 Reserved for Future Use
. RIDERS
30 Miscellaneous Charges First August 1, 2008
31 Gas Cost Recovery Rider (Suspanded)
32 Reserved for Future Use
33 Reserved for Future Use
34 Gas Cost Recovery Reconciliation Rider Fifth September 1, 2007
35 Migration Cost Rider (Suspended) First
36 Balancing Cost Rider {(Suspended) Fourth
37 Gross Receipls Excise Tax Rider Original April 13, 2005
38 Standard Sales Offer Rider Original
39 Uncollectible Expense Rider Third August 1, 2007
40 Percentage of Income Payment Plan Rider First February 5, 2007
41 Exit Transition Cost Rider Original
42 S.B. 287 Excise Tax Rider Original April 13, 2005
43 Salas Reconcilistion Rider Qriginal Qctober 1, 2006
44-49 Reserved for Future Use '
. Flled pursuant to the Finding and Order dated in Casa No. of The Public Utilities
Commission of Ohio.

Issued Issued by Jeerold L. Ulrey, Vice-President Effective



VECTREN ENERGY DELIVERY OF QHIQ, INC. Thirty Sixth Revised Sheet No. 2

Tariff for Gas Service Cancels Thirty Fifth Revised Sheset No. 2
. P.U.C.O. No. 2 Page 2 of 2
TARIFF SHEET INDEX
Tariff Effective
Sheat Description Revision Date
TRANSPORTATION PROVISIONS
50 Transportation Terms and Conditions (Large General) First
51 Nomination and Balancing Provisions (Large General Third
and Pool Operator)
52 Pooling Service Terms ang Conditions (Residential First
and General)
53 Reserved for Future Use
54 Unaccounted for Gas Percentage First
55 SS0 Supplier Terms and Conditions Original
56-58 Reserved for Future Use
GENERAL TERMS AND CONDITIONS
59 Definitions First
60 Application and Contract for Service Original April 43, 2005
61 Credit Requirements of Customer Original April 13, 2005
82 Bilting and Payment for Gas Service Original April 13, 2005
63 bisconnection-Reconnection of Service First Navember 10, 2005
€4 Meters and Metering Equipment-Location and Installation Original April 13, 2005
65 Service Pipe-tocation and Installation Original April 13, 2008
66 Equipment on Customer's Premises Original April 13, 2005
67 Use and Character of Service Original April 13, 2005
68 Extensians of Gas Distribution Mains Griginal April 13, 2005
. 69 Extensions of Gas Facilities to House Trailer Parks Original  April 13, 2005
70 Curtailment Procedures Second
71 QOperational Flow Orders First
72 Affiliate Code of Conduct Criginal
73-78 Reserved for Future Use
79 Amendments Original
. Filed pursuant to the Finding and Order dated in Case No. of The Public Utilities
Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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VECTREN ENERGY DELIVERY OF QHIO, INC. Sacond Revised Sheet No. 10
Tariff for Gas Service Cancels First Revised Sheet No. 10
. PU.C.O No.2 Page 1 of 1

RATE 310
RESIDENTIAL SALES SERVICE

APPLICABILITY
This Rate Schedule shall be available to any Residential Customer electing service hereunder
when, in the judgment of Company, its service facilities are adequate to render Gas Service to
Customer without impairing the quality of Company's Gas Service to other Customers.
[Successor Rate Schedule to Small Gas Sales Service, for Residential Customers.]

CHARACTER OF SERVICE
This Rate Schedule applies to the provision of Sales Service. Gas Service provided hereunder
shall be metered separately and all charges shall be calculated separately from Gas Service
provided under any other Rate Schedule. The delivery pressure shall be that which is available
at Customer's Premises.

RATES AND CHARGES
The monthly Rates and Charges for Gas Service under this Rate Schedule shalt be:

Customer Charge:
$7.00 per meter

Distribution Charge:
. $0.11986 per Ccf for the first 50 Ccf, plus
$0.10442 per Ccf for all Cof over 50 Ccf

Riders:
The following Riders shall ba applied monthly:

Sheel No. 37 - Gross Receipts Excise Tax Rider

Sheet No. 38 - Standard Sales Offer Rider

Sheet No. 39 - Uncollectible Expense Rider

Sheet No. 40 — Percentage of Income Payment Plan Rider
Sheet No. 41 - Exit Transition Cost Rider

Sheet No. 42 - S.B. 287 Excise Tax Rider

* S & B &

Minimum Monthiy Charge:
The Minimum Monthly Charge shall be the Customer Charge.

Miscellaneous Charges:
The Miscellaneous Charges set forth in Shest No. 30, Miscellaneous Charges, shall be charged
to Customer if applicable.

TERMS AND CONDITIONS
Gas Service rendered under this Rate Schedule shall be subject to Company's General Terms
and Conditions and Commission's Regulations.

. Filed pursuant to the Finding and Order dated in Case No. of The Public
Lhilities Commission of Chio:

Issued Issued by Jerrold L. Ukey, Vice-President Efective



VECTREN ENERGY DELIVERY OF OHIO, INC. Third Revised Sheet No. 11
Tariff for Gas Service Cancels Second Revised Sheet No. 11
P.UCO.No. 2 Page 1of2

RATE 315
RESIDENTIAL TRANSPORTATION SERVICE

APPLICABILITY

This Rate Schedule shall be availabie to any Residential Customer electing service hereunder
when, in the judgment of Company, its service facilities are adequate to render Gas Service to
Customer without impairing the quality of Company’s Gas Service lo other Customers.
However, this Rale Schedule shall not be available to any Cuslomer whose ulility service
account is past due at the time Customer desires to initiata this service unless Customer has
discharged, or entered into a payment arrangement to discharge all existing arrearages owed
the Company. This Rate Schedule is also applicable to customers currently enrolled in the
Company’s Percentage of Income Payment Plan (PIPP) in the event that Company bids out the
provision of commodity supply for the PIPP Customers as a Single Pool. [Successor Rate
Schedule to Small Gas Transportation Service, for Residential Customers.}

CHARACTER OF SERVICE
This Rate Schedule applies to the provision of Transportation Service. Gas Service prov:ded
hereunder shall be metered separately and all charges shall be calculated separately from Gas
Service provided under any other Rate Schedule. The delivery pressure shall be that which is
available at Customer's Premises.

Customer, except for PIPP Pool Customers, must enter into a contract for firm gas supplies
with a Choice Supplier who meets the requiremenis for participation in Pooling Service
(Residential and General} under Rate 385. Company will maintain and make available a list of
Choice Suppliers participating in the Pooling Program. Such list shali be avaiiable by request
and through the Company’s website.

DEFINITIONS
Terms used in this Rate Schedule ere defined in the Definitions section of Pooling Service
Terms and Conditions (Residential and General) on Sheet No. 52,

RATES AND CHARGES
The rnonthly Rates and Charges for Gas Servloe under this Rate Schedule shall be:

Customer Change:
$7.00 per meter

Distribution Charge:
$0.11986 per Ccf for the first 50 Ccf, plus
$0.10442 per Ccef for all Cef over 50 Cof

Riders:
The following Riders shall he applied manthly:
. Sheet No. 37 — Gross Receipts Excise Tax Rider

. Sheet No. 39 - Uncollectible Expense Rider

. Sheet No. 40 ~ Percentage of Income Payment Plan Rider

. Sheet No. 41 — Exit Transition Cost Rider

. Sheet No. 42 — S.B. 287 Excise Tax Rider
Filed pursuant to the Finding and Order dated inCaseNo.__________ of The Public
Utilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective



VECTREN ENERGY DELIVERY OF OHIO, INC. Second Revised Sheet No. 11
Tariff for Gas Service Cancels First Revised Sheet No. 11

. P.UC.O No.2 Page 2 ot 2

RATE 315
RESIDENTIAL TRANSPORTATION SERVICE

Minimum Monthly Charge:
The Minimum Manthly Charge shall be the Customer Charge.

Miscellaneous Charges:
The Miscellanecus Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be
charged to Custorner if applicable.

BILLING

Company shall bill Customer for all Gas Services provided by the Company. Choice Suppliers
have the aption of either: (1) Company providing billing for Choice Suppliers’ services o
Customer, or (2) the Choice Supplier may bill for those services independently.

TERMS AND CONDITIONS

Choice Supplier Selection:

In order to receive Gas Service under this Rate Schedule, Customer must jein a Pool of a
Choice Supplier participating in the Company’s Paooling Program. When Company receives
appropriate notification of Customer’s request to participate in the Pooling Program, the change
shall become effective with Customer's next on-cycle meter reading after the Customer's
Enrollment Processing Period.

Transfer to Sales Service Upon Choice Supplier Default
As set forth in Sheet No. 52, if Customer's Choice Supplier defaults and Customer is not
assigned to a non-defaulting Choice Supplier, Customer will transfer to Sales Service.

Disconnection for Non-Payment of Choice Blll:

Nor-payment of the Choice Supplier gas commeodity portion of the bill shall subject Customer
currently receiving Gas Service under this Rate Schedule ta disconnection as explained in
Section 4 of the General Terms and Conditions.

Customer Usage information Release:

When Company receives a request from a Customer for its historic usage information, the
usage information for the most recent twelve {12) months and payment information for the most
recent twenty-four (24) months, if available, shall be provided fo Customer.

Regufations:
Gas Service rendered under this Rate Schedule shall be subject to Company's General Terms
and Conditions and the Commission's Regulations.

. Filed pursuant to the Finding and Qrder dated in Case No. of The Public
Utilities Commission of Ohio.

issued

issued by Jerrold L. Ulrey, Vice-President Effective



VECTREN ENERGY DELIVERY OF COHIO, INC. Second Revised Sheet No. 12

Tariff for Gas Service Cancels First Revised Sheet No. 12
. PUCO. No. 2 Page 1 of 2
RATE 320
GENERAL SALES SERVICE
APPLICABILITY

This Rate Schedule shall be available to any Non-Residential Customer electing service
hereunder whose Annual Usage is less than 150,000 Ccf when, in the judgment of Company,
its service facilities are adequate to render Gas Service to Customer without impairing the
quakty of Company's Gas Service to other Customers. [Successor Rate Schedule to Small
Gas and General Gas Sales Services, for Non-Residential Customers.]

CHARACTER OF SERVICE
This Rate Schedule applies to tha provision of Sales Service. Gas Service provided hereunder

shall be metered separately and all. charges shall be calculated separately from Gas Service
provided under any other Rate Schedule. The delivery pressure shall be that which is available
at Customer’'s Premises.

RATES AND CHARGES
The monthly Ratas and Charges for Gas Service under this Rate Schedule shall be:

Customer Charge:
$10.00 per Group 1 Meter, or
$25.00 per Group 2 Meter

Distribution Charge:
$0.12879 per Ccf for the first 50 Ccf, plus
$0.10497 per Ccf for all Ccf over 50 Ccf

Riders:
The following Riders shall be applied monthly:

Sheet No. 37 ~ Gross Receipts Excise Tax Rider

Sheet No. 38 — Standard Sales Offer Rider

Sheet No. 39 ~ Uncollectible Expense Rider

Sheat No. 40 — Percentage of Income Payment Plan Rider
Sheet No. 41 — Exit Transition Cost Rider

Shest No. 42 — S.B. 287 Excise Tax Rider

a« ® & & D @

Minimum Monthly Charge:
The Minimum Monthly Charge shall be the Customer Charge.

Miscellaneous Charges:

The Miscelaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be
charged to Customer if applicable.

. Filed pursuant to the Finding and QOrder dated , in Case No. of The Public
Utilities Commission of Ohio.

Issued 1ssued by Jerrold L. Ulrey, Vice-President Effactive



VECTREN ENERGY DELIVERY OF QHIC, INC. First Revised Shest No. 12

Tariff for Gas Service Cancels Original Sheet No. 12
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RATE 320
GENERAL SALES SERVICE
CURTAILMENT

Customer shall iimit gas usage as directed by Company pursuant to the Curtailment Procedures
of Company's General Terms and Conditions. Except in emergencies, Company will endeavor
to give four hours advance notice of such Curtailment. Company shall not be liable in damages

or otherwise to Customer for any loss of production or because of the lack of advance notice to
Customer.

Unauthorized Gas Usage Charge as set forth in Sheet No. 30, Miscellaneous Charges, shall be

i If Customer uses gas in excess of the volume authorized during any Curtailment Period, an
‘ assessed 1o Customer.

In the event Customer fails to comply with Company's direction to curtail, Company reserves
the right to discontinue Gas Service to Customer.

TERMS AND CONDITIONS

Gas Service rendered under this Rate Schedule shall be subject to Company's General Terms
and Conditions and Commission's Regulations.

. Filed pursuant to the Finding and Order dated in Case No. of The
Public Utilities Commission of Ohio.

Issued Issued by Jerrok L. Ulrey, Vice-President Effective




VECTREN ENERGY DELIVERY OF QHIO, INC. Third Revised Sheet No. 13

Tariff for Gas Service Cancels Second Revised Shest No. 13
PUC.O No.2 Page 10f 3

RATE 325
GENERAL TRANSPORTATION SERVICE

APPLICABILITY

Issued

This Rate Schedule shall be availlable to any Non-Residential Customer electing service
hereunder whose Annual Usage is less than 150,000 Ccf when, in the judgment of Company,
its service facilities are adequate to render Gas Service to Customer without impairing the
quality of Company’'s Gas Service to other Cusiomers. However, this Rate Schedule shail not
be available to any Customer whose utility sefvice account is past due at the time Customer
desires to initiate this service unless Cuslomer has discharged, or entered into a payment
arrangement fo discharge all existing arrearages owed the Company. {Successor Rate
Schedule to Small Gas and General Gas Transportation Services, for Non-Residential
Customers.}

c Cc ‘
This Rate Schedule applies to the provision of Transportation Service. Gas Service provided
hereunder shall be metered saparately and all charges shall ba calculated separately from Gas
Sefvice provided under ahy other Rate Schedule. The delivery pressura shall be that which is
available at Customer's Premises.
Customer must enter into a contract for firm gas supplies with a Choice Supplier who meels the
Company's requirements for participation in Pooling Service (Residential and General) under
Rate 385. Company wili maintain and make available a list of Choice Suppliers participating in
the Pooling Program. Such list shall be available by request and through the Company’s
website.

DEFINITIONS
Temms used in this Rate Schedule are defined in the Definitions section of the Pooling Service
Terms and Conditions (Residential end General} on Sheet No. 52,

RATES AND CHARGES
The monthly Rates and Charges for Gas Service under this Rate Schedule shall be:
Customer Charge:
$10.00 per Group 1 Meter, or
$25.00 per Group 2 Meter
Distribution Charge:
$0.12879 per Ccf for the first 50 Ccf, plus
$0.10497 per Ccf for all Ccf over 50 Ccf
Riders:
The following Riders shall be applied monthly:
« Sheet No. 37 — Gross Receipts Excise Tax Rider
s Sheet No. 39 — Uncollectible Expense Rider
+ Sheet No. 40 - Percentage of Income Fayment Plan Rider
= Sheet No. 41 — Exit Transition Cost Rider
s Sheet No. 42 — S.B. 287 Excise Tax Rider

Filed pursuant to the Finding and Order dated in Case Nao. of The Public

Utilities Commission of Chio.

Issued by Jerrold L. Ulrey, Vice-President  Effective



VECTREN ENERGY DELIVERY OF OHIO, INC. Second Revised Sheet No. 13
Tariff for Gas Service Cancels First Revised Sheet No. 13
PUCO No. 2 Page 2 of 3

RATE 325
GENERAL TRANSPORTATION SERVICE

Minimum Monthily Charge:
The Minimum Monthly Charge shall ba the Customer Charge.

Miscellaneous Charges:
The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be
charged to Customer if applicable.

BILLING

Company shall bill Customer for all services pravided by the Company. Choice Suppliers have
the option of either: (1) Company providing billing to Customer for Choice Suppliers’
services,or (2) the Choice Supplier may bill for those services independently.

JERMS AND CONDITIONS

Choice Supplier Selection:

In order to receive Gas Service under this Rate Schedule, Customer must join a Pool of a
Choice Supplier participating in the Company’s Pooling Program. When Company receives
appropriate nofification of Customer’s request to participate in the Pooling Program, the change
shall become effective with Customers next on-cycle meter reading after the Customer's
Enroliment Processing Period.

Transfer to Sales Service Upon Cholea Supplier Default
As set forth in Sheet No. 52, if Customer's Choice Supplier defaults and Customar is not
agsigned 1o a non-defaulting Choice Supplier, Customer will transfer to Sales Service.

Disconnection for Non-Payment of Cholce Bill:

Non-payment of the Choice Supplier gas commadity portion of the bill shall subject Customers
currently receiving Gas Service under this Rate Schedule, to disconnection as explained in
Section 4 of the General Terms and Conditions.

Customer Usage Information Release:

When Company receives a request from Customer for its historic usage information, the usage
information for the most recent tweive (12} months and the payment information for the most
recent twenty-four (24) months, if available, shall be pravided io Customer.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.
Issued Issued by Jerrold L. Ulrey, Vice-President  Effective



VECTREN ENERGY DELIVERY OF DHIO, INC. Second Revised Sheet No. 13
Tariff for Gas Service Cancels First Revised Sheet Mo. 13
PUCO. No. 2 Page 30of3

RATE 325
GENERAL TRANSPORTATION SERVICE

Metering:

If Company determines that remote meter reading equipment is needed to monitor Customer's
usage on a daily basis in order to ensure reasonable accuracy for Company's forecast of the
Peak Design Day Demand, Expected Demand, and comesponding Birected Delivery Guantity
of the Pool containing such Customer, then Company shalf install such remote meter reading
equipment and provide the necessary interface with its meters. Customer shalt be responsible
for the installation and operating and maintenance costs of electric and telephane services, as
specified by Company. The availability of the necessary electric and telephone service
equipment must be present at Customer’s meter location prior to the installation of Company’s
remote meter reading equipment. Failure by Customer to adequately install and maintain the
necessary electric and telephane service will result in termination of its Gas Service under this
Rate Schedule.

Regulations:
Gas Service rendered under this Rate Schedule shall be subject to Company's General Terms
and Conditions and Commission's Regulations.

CURTAILMENT

Customer shall limit gas usage as directed by Company pursuant to the Curtailment Procedures
of Company’s General Terms and Conditions. Except in emergencies, Company will endeavor
to give four hours advance notice of such Curtailnent. Company shall hot be liable in damages
or otherwise to Customer for any loss of production or because of the lack of advance notice fo
Custorner,

if Customer uses gas in excess of the volume authorized during any Curtailment Period, an
Unauthorized Gas Usage Charge as set forth in Sheet No. 30, Miscellaneous Charges, shall be
assessed to Customer.

in the event Customer fails to comply with Company's direction to curtail, Company reserves
the right to discontinue Gas Service to Customer.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued

Issued by Jemrold L. Ulrey, Vice-President Effective



VECTREN ENERGY DELIVERY OF OHIO, INC. Second Revised Sheet No. 14
Tariff for Gas Service Cancels First Revised Sheet No. 14

. P.U.C.O. No.2 Page10f2

RATE 330
LARGE GENERAL SALES SERVICE

APPLICABILITY
This Rate Schedule shall be available to any Non-Residential Customer electing service
hereunder whose Annual Usage is 150,000 Cef or more when, in the judgment of Company, its
service facilities are adequate to render Gas Service to Customer without impairing the quality
of Company's Gas Service to other Customers [Successor Rate Schedule to Large Gas Sales
Service]. This Rate Schedule shall no longer be available to existing or new Customers as of
the termination date of the 88O Service phase.

CHARACTER OF SERVICE
This Rate Schedule applies to the provision of Sales Service. Gas Service provided hereunder
shall be metered separately and all charges shall be calculated separately from Gas Service
provided under any other Rale Schedule. The delivery pressure shall be that which is avalilable
at Customer's Premises.

RATES AND CHARGES
The monthly Rates and Charges for Gas Service under this Rate Schedule shall be:

Customer Charge:
$100.00 per Meter

. Distribution Charge:
$0.12990 per Ccf for the first 1000 Ccf, plus
$0.11062 per Ccf for the next 14,000 Ccf, plus
$0.07691 per Ccf for all Cef over 15,000 Cof

Riders: ‘

The following Riders shall be applied monthly:

»  Sheet No. 37 - Gross Receipts Excise Tax Rider

Sheet No. 38 — Standard Sales Offer Rider

Sheet No. 38 — Uncollectible Expanse Rider

Sheet No. 41 - Exit Transition Cost Rider

Sheet No. 40 - Percentage of Income Payment Plan Rider
Sheaet No. 42 - S.B. 287 Excise Tax Rider

Minimum Monthly Charge:
The Minimum Monthly Charge shall be the Customer Charge.

Miscellaneous Charges:

Miscellaneous Charges set forth in Sheet No. 30, Miscellaneocus Charges, shall be charged o
Gustomer if applicable,

. Filed pursuant to the Finding and Order dated in Case No. of The
Public Utilities Commission of Ohip,

Issued Issued by Jerroid L. Ulrey, Vice-President Effective



VECTREN ENERGY DELIVERY OF OHIO, INC. First Revised Sheet No. 14
Tariff for Gas Service Cancels Original Sheet No. 14
P.U.C.O.Npo. 2 Page 2 of 2

RATE 330
LARGE GENERAL SALES SERVICE

CONTRACT

Customer musi contract for Gas Service under this Rate Schedule for an initial term of one (1)
year, or longer if necessary in the judgment of Company to justify the construction costs
required to supply Gas Service. At the expiration of its initial term such contract shall continue
from year to year thereafter, unless such contract is cancelled by either party by six (6) months
prior written notice.

CURTAILMENT

Customer shall limit gas usage as directed by Company pursuant to the Curtailment Procedures
of Company’s General Terms and Conditions. Excepl in emergencies, Company will endeavor
to give four hours advance notice of such Curtailment. Company shall not be fiable in damages
or atherwise to Customer for any loss of produclion or because of the lack of advance notice to
Customer.

If Customer uses gas in excess of the volume authorized during any Curtailment Period, an
Unautharized Gas Usage Charge as set forth in Sheet No. 30, Miscellaneous Charges, shall be
assessed to Customer.

In the event Customer fails to comply with Company's direction to curtail, Company resefves
the right to discontinue Gas Service to Customer.

TERMS AND CONDITIONS

Transfer from a Transportation Service:

If Customer voluntarily transfers to this Sales Service from a Transportation Service, all
incremental gas procurement and upstraam transportation and storage costs incurred In order
to transfer Custorner to Salas Service may be charged to Customer.

Regulations:
Gas Service rendered under this Rate Schedule shall be subject to Company’s General Terms
and Conditions and Commission's Regulations.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utlities Commiseion of Ohio.

Issued by Jerrold L. Ulrey, Vice-President Effective



VECTREN ENERGY DELIVERY OF OHIO, INC. Second Revised Sheei No, 15
Tariff for Gas Service Cancels First Revised Sheet No. 15
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RATE 340
INTERRUPTIBLE SALES SERVICE

APPLICABILITY
This Rate Schedule is available to any Non-Residential Customer electing service hereunder
when, in the judgment of Company, its service facilities are adequate to render Gas Service to
Customer withaut impairing the quality of Company's Gas Service to other Customers. This
Rate Schedule shall no longer be available to existing or new Customers as of the termination
date of the SSO Service Phase.

CHARACTER OF SERVICE
This Rate Schedule applies to the provision of Interruptible Sales Service. The delivery pressure
shall be that which is available at Customer's Premises.

RATES AND CHARGES
The Monthly Rates and Charges for Gas Service under this Rate Schedule shall be:

Customer Charge:
$100.00 per meter

Distribution Charge:
$0.04977 per Ccf for alt Ccf

Riders:

The following Riders shall be applied monthly:

Shest No. 37 ~ Gross Receipts Excise Tax Rider

Sheet No. 38 - Standard Sales Offer Rider

Sheet No. 39 ~ Uncollectible Expense Rider

Sheet No. 40 — Percentage of Income Payment Plan Rider
Shest No. 41 - Exit Transition Cost Rider

Sheet No. 42 - 5.B. 287 Excise Tax Rider

. 4 » & & &

Minimum Monthly Charge:

For tha billing months of June, July, August, September, and October, the Minimum Monthly
Charge shall be $2000.00, plus the Standard Sates Offer Rider Charge computed on the gas
actually metered during such month. For all other billing months, the Minimum Monthly Charge

shall be the Customer Charge.
Miscellaneous Charges:
The Miscellaneous Charges set forth in Sheet No. 30, Misceflaneous Charges, shail be charged
to Customer if applicable.
Filed pursuant to the Finding and Order dated ' inCaseNo.________ofThe

Public iiilities Commissicon of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective

n



VECTREN ENERGY DELIVERY OF OHIOQ, INC. First Revised Sheet No. 15

Tariff for Gas Service Cancels Original Shesat No. 15
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RATE 340
INTERRUPTIBLE SALES SERVICE

CONTRACT

Customer must contract for Gas Service under this Rate Schedule for an initial term of one {1)
year, or longer if necessary in the judoment of Company to justify the construction cosls
required to supply Gas Service. At the expiration of its initial term such contract shall continue
from year to year thereafier, unless such contract is cancelled by either party by six (8) months
prior written notice. '

CURTAILMENT

Customer shall limit gas usage as directed by Company pursuant to the Curtailment Procedures
of Company's General Terms and Conditions. Except in emergencies, Company will endeavor
to give four hours advance notice of such Curtaiiment. Company shall not be liable in damages
or otherwise to Customer for any loss of production or because of the lack of edvance notice to
Customer.

If Customer uses gas in excess of the volume authorized during any Curtailment Period, an
Unauthorized Gas Usage Charge as set forth in Sheet No. 30, Miscellaneous Charges, shall be
assessed lo Customer.

In the event Customer fails to comply with Company's Curtailment, Company reserves the right
to discontinue Gas Service to Customer.

TERMS AND CONDITIONS

Gas Service rendered under this Rate Schedule shall be subject to the Company's General
Terms and Conditions and Commission's Ragulations.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Chio.
Issued Issued by Jerrokd L. Ulrey, Vice-President Effective



VECTREN ENERGY DELIVERY OF QHIO, INC. Second Revised Sheet No. 16
Tariff for Gas Service Cancels First Revised Sheet No. 16
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RATE 341
DUAL FUEL SALES SERVICE

APPLICABILITY
This Rate Schedule is available to any Non-Residential Customer electing service hereunder
whose Spaceheating equipment has a rated input in excess of 2,500,000 Btu per hour when, in
the judgment of Company, its service facilities are adequate to render Gas Service to Customer
without impairing the quality of Company's Gas Service to other Customers,

CHARACTER OF SERVICE
This Rate Schedule is applicable to the provision of Dual Fuel Sales Service, as described in

the Dual Fuel Terms and Conditions below. Gas Service under this Rate Schedule shall be
metered separately and all charges shall be calculated separately from Gas Service provided
under any other Rate Schedule. The delivery pressure shall be that which is available at
Customer's Premises. Customer, and owner if other than Customer, shail enter into and comply
with the terms and conditions of a contract with Company.

RA AND CHARGES
The monthly Rates and Charges for Gas Service under this Rate Schedula shall be:

Customer Charge:
$30.00 per meter

Distribufion Charge:
$0.08050 per Ccf for all Cef of Process or Base Deliveries (as defined below), plus
$0.02687 per Ccf for all Ccf of Dual Fuel Deliveries (as defined below)

Riders;

The foliowing Riders shall be applied monthly:

«  Sheet No. 37 - Gross Receipts Excise Tax Rider
Sheet No. 38 — Standard Sales Offer Rider

Sheet No. 39 — Uncollectible Expense Rider

Shest No. 40 - Percentage of Income Payment Rider
Sheet No. 41 — Exit Transition Cost Rider

Sheet No. 42 — 3. B. 287 Excise Tax Rider

Minimum Monthly Charge:
The Minimum Monthly Charge shall be the Gustomer Charge.

Miscellaneous Charges:
The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be charged to
Customer if applicable.

Filed pursuant to the Finding and Order dated in Case No. of The
Public Utilities Commission of Qhio. ,

Issved Issued by Jetrold L. Ulrey, Vice-President Effective



VECTREN ENERGY DELIVERY OF OHIO, INC. First Revised Sheet No. 16
Taritf for Gas Service Cancels Original Sheet No. 16

. P.U.CO.No.2 Page 2 of 3

RATE 341
DUAL FUEL SALES SERVICE

PROCESS OR BASE DELIVERIES

1. The process or base deliveries for billing purposes shall mean Customer's average monthly
use during the four consecutive summer billing months beginning with the June billing
month.

2. Process or base deliveries for billing purposes shall be recalculated annually. In the case of
a Customer whose process or base gas using equipment was not operated during the
preceding summer process of base delivery period in a manner representative of ils
requirements in the remaining eight months, a process or base use value shall be estimated
by Company.,

DUAL FUEL DELIVERIES
Dual fuel deliveries for billing purposes shall mean alf deliveries in eéxcess of Customer's
process or base deliveries, and shall be limited to deliveries made during the eight consscutive
billing months following the close of Customer's summer process or base delivery period.

CON CT
Customer must contract for Gas Service under this Rate Schedule for an inifial term of one (1)
year, or longer if necessary in the judgment of Company fo justify the construction costs
required to supply Gas Service. At the expiration of its initial ferm such contract shail continue
from year to year thereafter, unless such contract is cancelled by either party by six (6) months
prior written notice.

DUAL FUEL TERMS AND CONDITIONS

Upon written application, any gas Customer whose Spaceheating equipment for any single
structure or occupancy unit has a rated input in excess of 2,500,000 Btu per hour will be
authorized, subject to the conditions set forth below, lo use gas in Spaceheating equipment
which is designed to use natural gas supplied by Company for Spaceheating during the warmer
weather of the winter and an alternate fuel (either liquefied petroleum (propane) gas or oil)
during the colder waather of the winter and which equipment will be swiltched from one fuel to
the other automatically by a temperatura control actuated by outside temperature.

A. Before natural gas supplied by Company may be used by Customer for Spaceheating
under Company's Dual Fuel Rate Schedule:

1. Customer must have instelled storage facililies and must maintain therein a quaniity of
altemnate fuel, which will be sufficient, in the opinion of Company, to supply Customer’s
spaceheating requirements on a dual fuel basis for each heating season.

2. Customer must have installed dual fuel Spaceheating equipment of a type approved by
Company.

3. Customer must have installed automatic outside temperature control equipment to be
sealed by the Company, of a type approved by Company and at a point selected by
Company, and set to swilch automatically Customer's Spaceheating equipment from
nalural gas to an altemate fuel when the outside temperature is below a certain
predetermined temperature to be established by Company, and to switch such
Spaceheating equipment from such alternate fuel to natural gas when the outside
temperature is approximately five degrees above such predetermined temperature.

. Filed pursuant to the Finding and Order dated _in Case No. of The Public
WHilities Commission of Ohio.

issued Issued by Jerrold L. Ulrey, Vice-President Effective
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RATE 341
DUAL FUEL SALES SERVICE

4. Al such dual fuel Spaceheating and outside lemperature control equipment, storage
facilities and necessary piping shall be installed in such a manner as to comply with the
requirements of all applicable state and local laws, ordinances and codes and shalt
have been approved under all applicable state and local inspection laws, ordinances,
rules and regulations.

B. Customer will maintain and keep in proper operating condition such Spaceheating and
temperature control equipment, and Company will not be responsible for the proper
operatian of the same.

C. Customer will not, without the consent of Company, change, manipulate, or tamper with
such Spacehesting and temperature control equipment in such a way that the
Spaceheating equipment is not automatically switched to and from the alternate fuel at the
predetermined temperatures.

D. In the event that Customer's caontrol equipment shall fail, because of mechanical failure,
human interference, or otherwise, to swiich Customer's Spaceheating equipment from and
to natural gas supplied by Company, Customer may be charged by Company for all Gas
Service until the next heating season under the Company's otherwise applicable Sales
Service Rate Schedule instead of this Rate Scheduls.

E. Upon breach by Customer of any of the above covenants and conditions relating to the use
of natural gas for Spaceheating, Company shall have the right to cancel such approval for
the use of gas for Spaceheating on a dual fuel basis at said Premises and upon such
canceliation all Gas Service to Customer at said location shall be paid for at the applicable
Sales Service Rate Schedule until proper steps approved by Company have been taken by
Customer o assure that natural gas supplied by Company will be used by Customer at said
Premises in accordance with the foregoing Dual Fuel Terms and Conditions.

CURTAILMENT

Customer shall limit gas usage as directed by Company pursuant to the Curtailment Procedures
of Company's General Terms and Conditions. Except in emergencies, Company will endeavor
to give four hours advance notice of such Curdailment. Company shall not be liable in damages
or otherwise 1o Customer for any loss of production ar because of the lack of advance notice to
Customer.

If Customer uses gas in excess of the volume authorized during any Curtailment Period, an
Unauthorized Gas Usage Charge as set forth in Sheet No. 30, Miscellansous Charges, shall be
assessed to Customer.

In the event Customer fails to comply with Company's Curtailment, Company reserves the right
to discontinue Gas Service to Customer.

GENERAL TERMS AND CONDITIONS

Gas Service rendered under this Rate Schedule shall be subject to the Company's General
Terms and Conditions and Commission’s Regulations.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Uiilities Commission of Ohio. :

Issued

Issued by Jerrold L. Uirey, Vice-President Effective



VECTREN ENERGY DELIVERY OF OHIO, INC. Second Revised Sheet No. 17
Tariff for Gas Service Cancels First Sheet No. 17

. P.U.C.C. Na. 2 Page 1 of 3

RATE 345
LARGE GENERAL TRANSPORTATION SERVICE

APPLICABILITY
This Rate Schedule is available to any Non-Residential Customer electing service hereunder
whose Annual Usage is greater than 50,000 Ccf and certain other Non-Residential Customers
who were receiving service hereunder prior to March 1, 2005, when, in the judgment of
Company, its service facilities are adequate fo render Gas Service to Customer without
impairing the quality of Company's Gas Service to other Customers, [Successor Rate Schedule
to Natural Gas Transportation Service.)

CHARACTER OF SERVICE
This Rate Schedule applies to the provision of Transportation Service. Gas Service hereunder
shall be metered separately and all charges shall be calculated separately from Gas Service
provided under any other Rate Schedule. The delivery pressure shall be that which is available
at Customer's Premises.

Company shall provide Transportation Service from existing pipeline delivery points specified by
Company to Customer on a non-discriminatory basis subject to the capacity of Company's
QOperational Systems.

RATES AND CHARGES
The monthly Rates and Charges for Gas Service under this Rate Schedule shall be:

Customer Charge:

$100.00 per meter

Distribution Charge:

$0.12990 per Ccf for the first 1000 Ccf, plus

$0.11062 per Ccf for the next 14,000 Ccf, plus
$0.07691 per Ccf for all Ccf over 15,000 Ccf

Riders:

The following Riders shall be applied monthly:

» Sheet No. 37 — Gross Receipts Excise Tax Rider
+ Sheet No. 42 - S.B. 287 Excise Tax Rider

Minimum Monthly Charge:
The Minimum Monthly Charge shall be the Customer Charga.

Additional Services Charges:

Customer shalt pay the appropnale rates and charges for any additional service prowded by
Company, as described in the Transportation Terms and Conditions (Large General), and any
charge assessed in accordance with orders issued by Commission relating to take-or-pay,
transition, or other costs.

Filed pursuant to the Finding and Order dated i Case No. of The
. Public Utiliies Commissian of Ohia. —

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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RATE 345
LARGE GENERAL TRANSPORTATION SERVICE

Competitive Flexibility:
The above Rates and Charges may be reduced, in Company's reasonable discretion, as
necessary to retain or attract Customer's gas load.

Miscellaneous Charges:

The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be charged
to Customer if applicable.

CONTRACT
Customer must contract for Gas Service under this Rate Schedule for an initial ferm of one (1)
year or longer if necessary in the judgment of Company to justify the construction costs required
to supply the Gas Servica. Al the expiration of its initial term such contract shall continue from
year to year thereafler, unless either party cancels such contract by six (6) months prior written
notice.

TRANSPORTATION TERMS AND CONDITIONS
Gas Service provided under this Rate Schedule shall be subject to the Transportation Terms
and Conditions {Large General) contained in Sheet No. 50 and the Nomination and Balancing
Provisions (Large General and Pool Operator) contained in Sheet No. 51.

MEASUREMENT REQUIREMENT
Customer shall provide and maintain on the Premises at the meter location telephone service
as required for Company's electronic gas measurement devices and related communications
equipment.

CURT. NT
Customer shall limit gas usage as directed by Company pursuant to the Curtailment Procedures
of Company's General Terms and Conditions. Except in emergencies, Company will endeavor
to give four hours advance notice of such Curtailment. Company shali not be liable in damages
or otherwise to Customer jor any loss of production or because of the lack of advance notice to
Customer.

If Customer uses gas in excess of the volume authorized during any Curtailment Period, an
Unauthorized Gas Usage Charge as set forth in Sheet No. 30, Miscellaneous Charges, shall be
assessed to Customer.

In the event Custamer fails ta comply with Company's Curtailment, Company reserves the right
to disconfinue Gas Service to Customer.

Filed pursuant to the Finding and Order dated in Case No.
of The Public Utilities Commission of Ohio.

Issued: Issued by Jemrold L. Ulray, Vice-President Effective:
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RATE 345
LARGE GENERAL TRANSPORTATION SERVICE

CREDITWORTHINESS EVALUATION:

Company shall perform a creditworthiness evaluation of Customer consistent with Company's
standard creditworthiness evaluation practices, including an assessment of the credit risk
exposure resulting from, but not limited to, distribution rates and charges, interstate pipeline
capacity charges, imbalance charges, cash-out charges, pipeline penally charges, reservation
charges, and any other amounts owed to Company. If ai any time Company determines that
the credit risk exposure is greater than any unsecured credit that may be granted resulting from
the creditworthiness evaluation, Customer must provide Company with adequate Financial
Assurance to cover the differencs between the credit risk exposure and any unsecured credit
granted prior to, or to continue, receiving service. The provisions of this Rate Schedule and
Contract between Company and Customer shall govern Company’s creditworthiness
requirements and procedures.

GENERAL AND CONDITIONS
Gas Service rendered under this Rate Schedule shall be subject to Company's General Terms
and Conditions and Commission's Regulations.

Filed pursuant to the Finding and Order dated in Case No.
. of The Public Utilitiss Commission of Ohio.

tssuad: Issued by Jerrold L. Ukey, Vice-President Effective:
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RATE 385
POOLING SERVICE

(RESIDENTIAL AND GENERAL)

APPLICABILITY

This Pooling Service is applicable to any Choice Supplier delivering firm gas supplies to
Company's Operational Systems on behalf of Customers raceiving Residential Transportation
Service under Rate 315 or General Transportation Setvice under Rate 325.

Several terms and conditions contained within this Rate Schedule differ depending on whether
a Choice Supplier Poo! is comprised entirely of Non-Mercantile Customers, or if such Pool
contains any Mercantile Customers. As appropriate, the various sections within this Rate
Schedule shall identify such differing requirements.

CHARACTER OF SERVICE

This Rate Schedule applies to the provision of Pooling Service for Rate 315 or 325
Transportation Customers. Choice Supplier shall deliver to Company gas supplies needed to
satisfy the usage requirements of Choice Supplier’s Pool Customers, all in accordance with the
rules set forth in this Rate Schedule, the Pooling Service Terms and Conditions {Residential
and General) contained in Sheet No. 52, and Choice Supplier's Pooling Agreement described
in this Rate Schedule.

HLY STATEMENT
Choice Supplier’s monthly staternent shall reflect the following fees, charges and credits, as
applicable:

Financial Evaluation Charge:
350 for the initial and each subsequent Choice Supplier financial evaluation perfoormed by
Company.

Eligible Customer List Fee:

Under the annual option, $.08 for each name included on the initial list, with updated lists
provided the three subsequent quarters at no additional cost. Under the quarterly option, $.05
for each name included on the list. Such Jists shall be produced quarterly; if Choice Supplier
desires the lisi more frequently, Choice Supplier shall reimburse Company for any costs
incurred in addition to this per-customer rate.

Nontination Error Charge:

$0.50 per Dth applied to the difference between Choice Supplier's daily pipeline nomination
volurne and the pipeline daily confirmed volume delivered to Company, for each day of
difference.

~ DDQ Non-Compliance Charga:

$15.00 per Dth on days in which no Operational Flow Order (OFQ} is in effect {provided no
alternate arrangements are made with Company) against the daily difference between the
Paol's DDQ and aggregate deliveries.

Filed pursuvant to the Finding and Order dated in Case No. of The
Public Utilities Commission of Ohio, _

Issued by Jerrold L. Uirey, Vice-President Effective
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RATE 385
POOLING SERVICE

{(RESIDENTIAL AND GENERAL)

City-Gate Allocation Non-Compliance Charge:
$5.00 per Dth for any daily city-gate nomination less than the minimum or greater than the
maximum city-gate allocation requirement.

OFO Non-Compliance Charge:

In the event of a Company issued Operational Flow Order (OFQ), a $35.00 per Dth charge
shafl be assessed on any volumes over or under the resirictions specified by Company in the
OFO notice.

Storage Non-Gompliance Charge:

A charge per Dth shall be assessed for any volumes less than or grealer than the Company-
established minimum or maximum daily storage injection and withdrawal requirements, or any
volumes less than the minimum storage inventory quantity requirement. The charge shall be
$15.00 per Dth for the first two occurrences, and $35.00 per Dth for the next two occurrences
during the term of the contract. in the event that TGO allows daily over-injection or over-
withdrawal nghts, Company shall not impose the Storage Non-Compliance Charge on any
volumes injected or withdrawn greater than the maximum daily injection and withdrawal imits
set by Company.

Monthly Volume Reconciliation Amount:

Charge or credit as determined by the Monthly Volume Reconciliation as set outin
Sheet No. 52. The price utilized will be the Columbia Appalachia Index for the
month being reconciled.

Propane Supplies Charge:
The cost of propane or alternate supplies provided by Company for Choice Supplier's Pool as
set out in the Allocation of Propane Supplies section of Sheet No. 52.

Meter Operator Charges:

Choice Supplier shall reimburse Company for penalties Company incurs as meter operator.
Penalties will be assessed to each Supplier that contributed to the penalty proporional to its
contribution to the violation.

Systam Balancing Amount:
Gas cost charges or credits associated with Large Transporlat:on Customers' and Pool
Operators’ daily and monthly imbalance cash-outs.

POLR Amount:
Any credits payable to Choice Supplier for providing Provider of Last Resort services.

Filed pursuzant to the Finding and Order dated in Case No. of The
Public Utilities Commission of Ohio.

Issued by Jerrold L. Ulrey, Vice-President Effective
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RATE 385
POOLING SERVICE

(RESIDENTIAL AND GENERAL)

Customer Billing Amount:

Choice commadity amounts billed to Choice Customers by Company on behalf of Cholce
Supplier.

Delivery Point Balancing Amount:
Charges or credits associated with pipeline delivery point cashouts, OBA settlements, or ather
refated costs allocated to Supplier,

Additional Service Charges:

Fees and Charges for any other service shall be established by Company and assessed on a
non-discriminatory basis. If Chaice Supplier desires a billing service or custom rate that is not
readily available in Company's billing system, Choice Supplier and Company shall negotiate a
fee that shall include all programming costs associated with such custom billing requirements.

Related Charges:

Choice Supplier shall reimburse Company for all charges Company incurs in connection with
interstate pipeline transportation of Choice Supplier-Delivered Gas including any gas costs,
penalty charges, penalty charges or cash-outs,

Riders:
The following Riders shall be applied monthly; as applicable.

s Sheet No. 37 ~ Gross Receipts Excise Tax Rider
Miscellaneous Charges:

The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be charged
to Choice Supplier if applicable.

REQUIREMENTS FOR CHOICE SUPPLIER PARTICIPATION

in order to qualify for participation under the Pooling Program, Choice Supplier must: 1) sign a
Choice Supplier Pooling Agreement with Company; 2) pass an initial financial evaluation
performed by Company, and any such subsequent evaluation(s) deemed appropriate by
Company, to ensure that Choice Supplier possesses sufficient resources to perform its
responsibilites and to ensure financial performance hereunder; 3} achieve and maintain a
minimum laval of at least 100 Customers or 10,000 Mcf annual projected Customer sales per
Pool; 4) maintain comparable firm capacity as set out in the Pooling Service Terms and
Conditions (Residential and General); 5) adhere to the terms and condilions of this Rate
Schedule and 6) have a computer and telephone line necessary to access Company’s EBB. In
addition, if Choice Supplier's participation in the Program was previously terminated due to
Choice Suppliers default, Choice Supplier shall provide information acceptable to Company
that such cause for default has been comrected and will be avoided in the future. Ako, for any
Non-Mercantile Pool, Choice Supplier must provide a copy of the cerstificaie demonstrating that
Choice Supplier is certified by the PUCO to pravide retail natural gas service, and maintain
such certification status.

Filed pursuant to the Finding and Oxder dated in Case No. of The
Public Utiities Commission of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-Prasident Effective
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RATE 385
POOLING SERVICE

(RESIDENTIAL AND GENERAL)

All Choice Suppliers must complete and sign Company’s Choice Supplier Registration Form
and Credit Application to be considered for participation in the Program. Choice Suppliers
desiring to participate in the Program will be evaluated by Company to establish credit levels
acceplable to Company. Company will apply, on a non-discriminatory basis, reasonable
financial standards to assess and examine a Choice Supplier's creditworthiness. These
standards will take into consideration the scope of the operations of the Choice Supplier and
the tevel of risk to Company.

Financial evaluations will be based on standard credit factors such as financial and credit
ratings, trade references, bank information, unused line of credit, Pool Customer payment
history, and related financial information that has been independently audited, if available.
Company shall determine creditworthiness based on the above criteria, and will not deny
Choice Supplier’s participation in the Program without reasonable cause. In order to pass
Company's financial evaluation, a Choice Supplier may be required to provide additional
security, the form and format of which shall be specified by Company.

Company reserves the right to conduct re-evaluations of Choice Supplier's financial standing
from time lo time. Such re-evaluation may be initiated either by a request from Choice Supplier
or by Company, if Company reasonably believes that the creditworthiness or operating
environment of Choice Supplier may have changed. Based on such re-avaluation, Choice
Supplier's level of participation may be increased or decreased, additional security may be
required or Choice Supplier may be remaved from further participation in the Program.

Company shall maintain a list of Choice Suppliers cumently meeting the raquiraments for
Program participation and shall make such list avaitable by request and via Company’s website.

CONTRACT

Chaice Supplier must enter intc a written Pooling Agreement with Company. Such Pooling
Agreement shall set forth specific covananis and obligations undertaken by Company and
Choice Supplier under this Rate Schedule on behalf of its Pool Customers. The Pooling
Agreement shall have an initial term of not less than one year and shall automaticatly extend for
succeeding annual terms thereafter subject to cancellation by either party after written nofice
submitted nat less than ninety (90) days advance written notice prior to a contract expiration
date, or unless terminated pursuant to the provisions of the Agreement. However, in no case
shall any service pursuant to the Agreement be terminated during a winter month (November
through March) unless such winter period is mutually agreed upon and/or except as pursuant to
the Agreement.

POOLING SERVICE TERMS AND CONDITIONS

Choice Supplier shall be subject to the Pooling Service Terms and Conditions (Residential ang
General) as set forth in Sheet No. 52,

GENERAL TERMS AND CONDITIONS

Gas Service rendered under this Rate Schedule shall be subject to Company's General Terms
and Conditions and Commission's Regulations.

. Filed pursuant to the Finding and Order dated in Case No. of The
Public: Uiilities Commission of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-President Effective
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RATE 395
SSO SUPPLIER SERVICE
APPLICABILITY

This Service is applicable to any SSO Supplier delivering firm gas supplies to Company's
Operational Systems for Customers receiving Sales Service under Rates 310, 320, 330, 340
and 341.

CHARACTER OF SERVICE
This Rate Schedule applies to the provision of SSO Supply, $SSO Supplier shall defiver to
Company gas supplies needed to satisfy the usage requirements of SSO Supplier's Load
Tranche(s), all in accordance with the rules set forth in this Rate Schedule, the SSO Supplier
Service Terms and Conditions contained in Sheet No. 55, and the SSO Supplier Agreement
described in this Rate Schedule.

MONTHLY STATEMENT
SS0 Supplier's monthly statement shall reflect the following fees, charges and credits, as
applicable:

Financial Evaluation Charge:
$50.00 for the initial and each subsequent SSO Supplier financial evaiuation performed by
Company.

Nomination Error Charge:

$0.50 per Dth applied to the difference between SSO Supplier's daily pipeline nomination
volume and the pipeline daily canfirmed volume delivered to Company, for each day of
difference.

DDQ Non-Compliance Charge:

$15.00 per Dth on days in which no Operational Flow Order (OFO) is in effect (provided no
allernate arrangements are made with Company} against the daily difference between the
Tranche's DDQ and aggregate deliveries,

City-Gate Allocation Non-Compliance Charge:
$5.00 per Dth for any daily city-gate nomination less than the minimum or greater than the
maximum city-gate allocation requiremnent.

OFQ Non-Compliance Charge:

In the event of a Company issued Operational Flow QOrder (OFO), a $35.00 per Dth charge
shall be assessed on any volumes over or under the rastrictions specified by Company in the
OFO notice.

Storage Non-Compliance Charge:

A charge per Dth shall be assessed for any volumes less than or greater than the Company-
established minimum or maximum daily storage injection and withdrawal requirements, or any
volumes less than the minimum storage inventory quantity requirement. The charge shall be
$15.00 par Dih for the first two occurrences, and $35.00 per Dth for the next two occurrences
during the term of the contract. In the event that TCO zllows daily over-injection or over-
withdrawal rights, Company shall not impose the Sterage Non-Compliance Charge on any
volumes injacted or withdrawn greater than the maximum daily injection and withdrawal limits
set by Company.

Filed pursuant fo the Finding and Order dated in Case No. of The
Public Utilities Commission of Chio.

Issued Issued by Jerrold L. Ulrey, Vice-Prasident Effective
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RATE 395
SSO SUPPLIER SERVICE

Monthly Volume Reconciliation Amount:

Charge or credit as determined by the Monthly Volume Reconciliation as set out in
Sheet No. 55. The price utifized will be the Columbia Appalachia Index for the
month being reconciled.

Propane Supplies Charge:
The cost of propane or altemate supplies provided by Company for SSO Supplier’s Tranche as
set out in the Allocation of Propane Supplies section of Sheet No. 55.

Metar Operator Charges:

SSO Supplier shall reimburse Company for penalties Company incurs as meter operator.
Penalties will be assessed to each Supplier that contributed to the penalty proportional to its
contribution to the violation,

System Balancing Amount:
Gas cost charges or credits associated with Large Transportation Customers'/Poal Operators’
daily and monthly imbalance cash-ouls.

POLR Amount:
Any credits payable to SSO Supplier for providing Provider of Last Resort services.

Customer Billing Amount:

. S50 Supplisr's proportionate share of SSO Price amounts billed to SSO Customers by
Company.
Dellvery Peoint Balancing Amount:
Charges or credits associated with pipeline delivery point cashouts, OBA settiements, or other
related costs allocated to Supplier.

Related Charges:

880 Supplier shall reimburse Company for all charges Company incurs in connection with
interstate pipeline transportation of S5O Supplier-Delivered Gas including any gas costs,
penalty charges, penalty charges or cash-outs.

Riders:
The following Riders shall be applied monthly, as applicable:
¢ Sheet No. 37 — Gross Receipts Excise Tax Rider

Miscellaneous Charges:
The Misceltaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be charged
to SSO Supplier if applicable.

. Filed pursuant to the Finding and Order dated inCaseNo.____ of The

Public Utilities Commigsion of Ohic.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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RATE 395
SSO SUPPLIER SERVICE

REQUIREMENTS FOR 880 SUPPLIER PARTICIPATION

In order to qualify for participation under the SSO Program, S50 Supplier must. 1) sign a 88O
Supplier Agreement and SSQ Supplier Registration Form and Credit Application with Company,
2) pass an initial financial evaluation perfarmed by Company, and any such subsequent
evaluation(s) desmed appropriate by Company, to ensure that SSO Supplier possesses
sufficient resources to perform its responsibilites and to ensure financial performance
hereunder; 3) maintain comparable firm capacity as set out in the SSO Service Terms and
Conditions; 4) adhere to the terms and conditions of this Rate Schedule; and 5) have a
computer and {elephone line necessary to access Company's EBB.

550 Suppliers desiring to participate in the Program will be evaluated by Company {o establish
credit levels acceptable to Company. Company will apply, on a non-discriminatory basis,
reasonable financial standards to assess and examine a SSO Supplier's creditworthiness.
These standards will take into consideration the scope of the operations of the SSO Supplier
and the level of risk o Company.

Financial evaluations will be based on standard credit factors such as financial and credit
ratings, frade references, bank information, unused line of cradit, and related financial
information that has been independently audited, if available. Company shall determine
creditworthiness based on the above criteria, and will not deny SSO Supplier's participation in
the Program without reasonable cause. In order to pass Company's financial evaluation, a
SSO Supplier may be required to provide additional security, the form and format of which shall
be specified by Gompany.

Company reseives the right to conduct re-evaluations of SSO Supplier’s financial standing from
time to time. Such re-evaluation may be initiated either by a request from SSO Supplier or by
Company, if Company reasonably believes that the creditworthiness or operating environment
of SSO Supplier may have changed. Based on such re-evaluation, additional security may be
required or SSO Supplier may be removed from further participation in the Program.

CONTRACT

SSO Supplier must enter into a written SSO Supplier Agreement with Company which shall set
forth specific covenants and obligations undertaken by Company and SSO Supplier under this
Rate Schedute. The Agreement shall have a term consistent with the SSO Phase term as
approved by the Commission.

Filed pursuant to the Finding and Order dated in Case No. of The
Public Utilities Commission of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-President Effective



VECTREN ENERGY DELIVERY OF OHIO, INC. Original Sheet No. 22
Tariff for Gas Service Page 4 of 4

. PU.CO No.2

RATE 395
SSO SUPPLIER SERVICE

S§SO SUPPLIER SERVICE TERMS AND CONDITIONS

S$SO Supplier shall be subject to the SSO Supplier Service Terms and Conditions as set forth in
Sheet No. 55,

GENERAL TERMS AND CONDITIONS
This Rate Schedule shall be subject to Company’s General Terms and Conditions and
Commission's Regulations.

. Filed pursuant to the Finding and Order dated ‘ in Case No. of The
Public Utilities Commission of Ohio.

Issuad issued by Jerrold L. Ulrey, Vice-President Effective
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SUSPENDED
GAS COST RECOVERY RIDER
APPLICABILITY

The Gas Cost Recovery ("GCR") Rider is applicable to any Sales Sarvice Customer.

This Rider Is suspended indefinitely pursuant to the Company’s Merchant Exit Transition
Plan.

DESCRIPTION
The Gas Cost Recovery Charge shall ba the product of the billing Ccf and the GCR Rate.

The Gas Cost Recovery Rate (GCR Rate) will be determined pursuant to the requirements of
Chapter 4901:1-14 of the Ohio Administrative Cade.

CR RATE
The GCR Rate for 200 is % ICcF.
. Filed pursuant to the Finding and Order dated in Case No. of The Public

Utiliies Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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SUSPENDED
MIGRATION COST RIDER
APPLICABILITY

The Migration Cost Rider is applicable to any Customer served under the following Rate
Schedules:

Rate 310 — Residential Sales Service

Rate 3156 — Residential Transportation Service
Rate 320 - General Szales Service

Rate 325 — General Transportation Service

-

This Rider is suspended indefinitely pursuant to the Company’s Merchant Exit Transition
Plan. '

DESCRIPTION

The Migration Cost Rider Rate shall be applied to each Ccf of Customer's billed usage each
month.

The Migration Cost Rider recovers all costs incumred for Company's gas supply comimitments
thal are no longer required due to Customers migrating from Residential or General Sales
Services lo Residential or General Transportation Services, including but not limited to the costs
of no longer needed pipeline capacity entitlements.

MIGRATION COST RIDER RATE

The Migration Cost Rider Rate is $ per Cef.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilitiss Commissian of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-President Effective
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SUSPENDED
BALANCING COST RIDER

APPLICABILITY
The Balancing Cost Rider shall be applicable to Suppliers served under Rate 385 — Pooling
Service {Residential and General).

This Rider is suspended indefinitely pursuant to the Company’s Merchant Exit Transition
Plan.

DESCRIPTION
Each month, Supplier shall be assessed the Balancing Cost Rider Rate for all billed Ccf of its

Poot Customers for the associated cycle month.

This Rider recovers the cosls incurred by Company for interstate pipeline transportation and
storage services and any other services needed to provide operational balancing to Suppliers’
Pools.

Company shall adjust this Rider annuzlly effective November 1™ of each year to reflect changes
in the costs to be recovered.

All Balancing Cost Rider revenues recovered shall be credited to the GCR gas costs.

. BALANCING COST RIDER RATE
The Balancing Cost Rider Rate for Pool Customer's billed Cef on and after
200_is$ per Ccf.
. Filed pursuant to the Finding and Order dated in Case No. of The

Public Utilities Commission of Ohio.
Issued Issued by Jerrold L. Ulnrey, Vice-President  Effective
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STANDARD SALES OFFER RIDER

APPLICABILITY
The Standard Sales Offer ("SSO") Rider is applicable to all Sales Service Customers.

DESCRIPTION
The Standard Sales Offer charge shall be the product of the billing Cof and the SSO Rider Rate.
The SSO Rider Rale each month will be the NYMEX settliement price for such month converted

to a price per Cef using Company's average BTU value, plus the Retail Price Adjustment
detertmined in the 550 auction.

S50 RIDER RATE
The $80 Rider Rate for 200_is S 1Ccf.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued Issued by Jerroid L. Ulrey, Vice-President Effective
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EXIT TRANSITION COST RIDER

APPLICABILITY

The Exit Transition Cost ("ETC”) Rider is applicable to all Customers served under the following
Rate Schedules:

+ Rate 310 - Residential Sales Service

Rate 315 — Residential Transportation Service

Rate 320 - General Sales Service

Rate 325 — General Transportation Service

Rate 330 — Large General Sales Service

Rate 340 — Interruptible Sales Service

Rate 341 — Dual Fuel Sales Service

DESCRIPTION

The ETC Rider charge shall be the product of the billing Ccf and the ETC Rider Rate.

The ETC Rider will recover applicable incremental Exit Transition implementation costs,
including but not limited to the following:

1) Business system (e.g. information technology) development costs,

2) Informational and educational costs

3) Call center costs,

4) Billing costs, and

5) Other incremental costs incurred by Company to achieve implementation of the various Exit
Program features.

This ETC Rider will also recover/passback the folowing:

1) GCR variances remaining as of the implementation date of 550 Service,

2) Ali stranded gas supply costs related to Customer migrations to Choice Service,

3) Any incremental provider of last resort costs not recovered from a defaulting SSO or Cheice
Supplier,

4} Any imbalance ¢osts not recovered from Transportation Customers or Poal Operators,

5} Gas cosis incurred by Company when diverting Customers’ transportation gas quantities
during a Curtailment (see Sheet No. 70, paragraph 11.81.(9}),

&) Other costs or credits applicable to all Seles andfor Choice Customers as approved by the
Commission.

Projected ETC Rider costs shall be divided by projected total volumes for the applicable Rate
Schedules to determine the ETG Rider Rate. The ETC Rider shall be updated quarterly and
shall reflect the reconciliation of projected costs and actual costs, with any under or ovar
recovery being recovered or refumed via the ETC Rider.

NSITION COST RIDER RATE
The Exit Transition Cost Rider Rate is § per Ccf.
Filed pursuant to the Finding and Order dated in Case No. of The Public

Utilities Commission of Chia.

Issued by Jerrold L. Ulrey, Vice-President Effective
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TRANSPORTATION TERMS AND CONDITIONS
(LARGE GENERAL)

APPLICABILITY

Unless otherwise provided for in a written contract between Company and Customer, these
Terms and Conditions apply to any Customer receiving Gas Service under Rate 345, Large
General Transportation Service.

SECTION 1 - SERVICE AND CAPACITY:

1.1

1.2

1.3

14

1.5

1.6

17

1.8

Company and Customer shall agree {o the service and capacity levels by completing
contract ("Service Agreement'). Service will be provided in accordance with these
Transportation Terms and Conditions.

Company shall, at all times, deliver volumes of natural gas delivered to Company’s gas
sysiem on Cusiomer's behalf, less the Unaccounted For Gas Percentage in Sheet No. 54,
up to the maximum daily volume defined under Saction 1.3 of these Transportation Terms
and Conditions and the Service Agreement.

The maximum daily volume of gas that may be delivered on Customers bshalf and
transported on Company’s gas system shall be Customer's Maximum Daily Delivery
Obligation ("MDDO™). The MDDQ agreed to and specified in the Service Agreement will be
set such that an adequate volume of gas may be delivered to and transported on Company's
gas system to meet Customers peak day gas requiremenis. Company will serve demand
above Custorner's MDDO only on a best efforts basis.

Upon notice, Customer may choose to increase its MDDO under this Rate Schedule by
requesting an increase in wriling. Company will accommodate the requast when Company
has sufficient capacity to serve Customer’s increased MDDO. The increase shall take effect
in the naxt billing month.

If necessary to ensure that an adequate volume of gas may be delivered to meet Customer's
peak day gas requirements, Company may increase Customer's MDDQ to match any actual
gas usage thal exceeds Customer's then-existing MDDO on any day. Company shall not be
required to deliver any volumes in excess of the current or agreed to increased MDDO.

i Customer demonsirates a significant and substantial reduction in peak day gas usage due
to reasons other than seasonal or weather-related gas reguirements, Company will, at
Customer's request, reduce Customers MDDO io a reasonable level agreed lo by both
parties. Customer's MDDC reduction shall take effect in the first billing month after the
billing month in which the parties agree ta the MDDO reduction.

This Transportation Service relates only to gas received by Company at the applicable
Interstate city gate(s), to be used for delivery to Customer Meter Number(s) specified in
Customer's Service Agreement with Company. Unless otherwise agreed to in a separate
contract, Company shall not be obligated to provide Customer any other service.

if Customers gas requirement exceeds the capacity of Company's gas system, Company
will only deliver gas at the incremental cost of previding said service.

Filed pursuant to the Finding and Order dated in Case No. of The
Public tUtilities Commission of Ohio.

Issued

Issued by Jesrold L. Ulrey, Vice-President Effective
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TRANSPORTATION TERMS AND CONDITIONS
(LARGE GENERAL)

Section 2 - INTERSTATE PIPELINE CAPACITY RELEASE SERVICE:

21

2.2

If Customer is a Sales Service Cusiomer prior to receiving Transportation Service, Customer
agrees to accept Company's assignment of Company's firm intersiate gas pipeline capacity
as specified and if offered by Company to Customer. Customer or its supplier shall enter
into a separate Capacity Release and Assignment Agreement with Company for any firm
capacity that will be provided. Company and Customer shall agree upon the pipelineg's
identity and amount of capacity that Company will assign. This amount shall be sufficient to
supply Customer's MDDO and may be adjusted in accordance with the provisions of Section
1 of these Transportation Terms And Conditions.

Customer shali pay the maximum applicable interstate pipeline tariff rate for the capacity
assigned hereunder. Customer shall retain title to this capacity and use it throughout the
term of Customer's Service Agreement to transport natural gas to Company’s gas system.
Company will have the “right-of-first refusal” to bid on such capacity upon its re-release. All
capacity rights assigned hereunder shall revert to Company upon the expiration of the
Service Agreement and neither Customer nor its supplier shall be obligated to take the
assignment of Company's firm capacity thereafter. If Customer acquires non-Company
interstate transportation capacity prior to the expiration of the Service Agreement, Customer
remains completely responsible for the disposition of and payment for the capacity assigned
to it by Company.

Section 3 - RESERVED FOR FUTURE USE

Section 4 - SCHEDULING AND NOMINATING DELIVERIES:

4.1

Customer shall be subject to the Nomination and Balancing Provisions (Large General and
Pool Operator) contained in Sheet No. 51.

Section 5 - SYSTEM UNACCOUNTED FOR GAS PERCENTAGE:

51

Customer shall provide Company with an amount of gas necessary to compensate Company
for gas kst and used in cperations io provide Transportation Service as set ferth in Sheet
No. 54, Unaccounted for Gas Percentage. This amount may be adjusted periodically upon
PUCC approval to refiect changes in the amount of gas lost and used in operations.
Company wilt provide Customer with notice of any adjustment required under this Saction.

Section & - MEASUREMENT AND QUALITY:

6.1  Company shall be responsible for all measurement at the point of delivery to Customer's
facilities. Measurement and metering accuracy shall be based on the standards set forth in
Company’s General Terms and Conditions.

6.2 Company shall be responsible for installing, maintsining, and operating any telemetering
devices or relaied equipment that may be required by Company to menitor consumption
hereunder. Company's metered consumption data shali be used for all billing to the
Customer.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.
lssued Issued by Jerrold L. Ulrey, Vice-President Effective
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TRANSPORTATION TERMS AND CONDITIONS
(LARGE GENERAL)

6.3 Customer warmrants that all gas delivered on its behalf to Company’s gas system shall meet
the quality, pressure, and heating value specifications of the applicable FERC Gas Tarilf of
the interstate gas pipeline(s) delivering Customer-Delivered Gas to Company.

Section 7 - BALANCING:
7.1 Customer shall be subject to the Nominations and Balancing Provisions (Large General and
Pool Operator) contained in Sheet No. 51.

Section 8 - CURTAILMENT:
B1  Customer shall have no rights to gas from Company's system supply during a period of
Curtailment. Customer shall be subject to the Curtailment Procedures in the Company's
General Terrns and Conditions.

Section 9 - TITLE AND WARRANTY
9.1 Customer warrants that it will, at the time and place of delivery, have good right and title to
all volumes of gas delivered on its behalf to Company, free and clear of all liens,
encumbrances, and claims whatsoever, and that it will indemnify and hold Company
harmiess from all suits, actions, debts, accounts, damages, coslts, losses, or expenses
(including reasonable attorney fees) arising from or out of the adverse claims of any or all
persans relaling to or arising from said gas.

Section 10 - FORCE MAJEURE:
10.1  Neither Customer nor Company shall ba liable to the other for any act, omission, or

circumstance resulting from events not reasonably within the control of the affected pariy.
Neither of the following shali be considered a force majeure conditian: 1) changes in market
conditions that affect the acquisition or transportation of natural gas, or 2) failure of Customer
to deliver or consume scheduled gas volumes. The affected party will use diligence to
remove the cause of the force majeure condition and resume delivery or consumption of gas
previously suspended. Gas withheld from Customer during a force majeure condition will be
redelivered upon the end of such circumstances as soon as practical.

Section 11 - LATE PAYMENT CHARGE:
11.1 The Late Payment Charge set forth in Sheet No. 30, Miscellanecus Charges, shall be
charged to Customer if applicable.

Section 12 - RETURNED CHECK CHARGE:
121 The Retumed Check Charge set forth in Sheet No. 30, Miscellaneous Charges, shall be
charged to Customer if applicable.

Section 13 - INTERRUPTION OF SERVICE DUE TO NON-RECE!PT OF GAS SUPPLY:

131 Caompany may interrupt Cusltomers Gas Service to the extent that Company does not
receive gas from the interstate pipeline on Customer's behalf. If Company must interrupt
Customer's Gas Service, Customer shall interrupt gas usage as directed. Company will
endeavor to provide four (4) hours advance notice of such interruption, axcepl when system
conditions will not afford such rotice. Company shall not be liable in damages or otherwise
to Customer for any loss of production or other claim because of the lack of advance notice
to Customer. If Customer fails to comply with Company’s direction to intemrupt, Company
reserves the right to discontinue Gas Service 1o Customer.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilites Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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13.2

TRANSPORTATION TERMS AND CONDITIONS
(LARGE GENERAL)

Gas consumed by Customer during a period of Curtailment wilt be billed in accordance with
the terms of Unauthorized Gas Usage on Sheet No. 30, Miscellaneous Charges.

Section 14 - INDEMNITY:

14.1

14.2

Subject to the provisions of Company's General Terms and Conditions, Customer agrees o
indemnify, exonerate, and hold harmless Company for all loss, damage, or expense growing
out of or in any way connected with the claims of any persen, except claims for injuries
andfor death of employees of Company arising out of and in the cowrse of their employment
with Company, for injuries to person or property occasioned by such gas after it is delivered
to Customer. Gustomer agrees to defend, at its own expense, any suit based upon such
claims.

Subject to the provisions of Company's General Terms and Conditions, Company will
indemnify, exonerate, and hold harmless Customer for all loss, damage, or expense growing
out of or in any way connected with the claims of any person, except claims for injuries
and/or death of employees of Customer arising out of and in the course of their employment
with Customer, for injuries to person or property occasioned by such gas up to the point of
delivery to Customer caused by Company's negligence. Company will defend, at its own
expense, any suit based upon such claims, except that Company will not be liable or
responsible for, and will not hold Customer harmiess for any loss, damage, or expense
grawing out of or in any manner connected with the acts of any employee of Customer who
may go upon or do anything to or with the property of Company.

Saction 15 - REGULATION:

15.1

All service rendered hereunder shall at all times be subject to all rules, regulations, and
orders of both the FERC and the Commission including: 1) the terms and conditions of any
applicable interstate pipeline tariff regulated and approved by the FERC, 2) the guidelines
issued by the Commission in Case No. 85-800-GA-COI, 3) Company's General Terms and
Conditions as modified from time to time and approved by the Commission , and 4) other
Commission orders affecting Company's Gas Services in general or Transportation Service
in partigular.

Section 18 - TRANSFER TO SYSTEM SUPPLY:

16.1

16.2

If Customer elects to transfer to Sales Service upon termination of the Sefvice Agreement,
Customer must provide Company with written notice at least six (6) months prior to the
effective termination date. Customer agrees to remain a Sales Service customer until the
end of the winter season. If Customer faills to remain on Sales Service for the required
winter season period, Customer shall compensate Company for any and all gas costs
(including pipefine exit fees) incurred by Company to serve Customer.

Company will use its best efforts to accommodate Customer's transfer to Sales Setvice in
accordance with the provisions of Section 16.1, but will not guarantee its ability to render
such service. Any new Sales Service shall be subject to the receipt of all necessary
regulatory authorization.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilites Commmission of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-President Effective
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16.3

TRANSPORTATION TERMS AND CONDITIONS
(LARGE GENERAL)

If requested by Company, the transferring Customer will assign to Company any interstate
pipeline capacity which Customer owns or uses, in order for Company to provide Sales
Service to Customer. This assignment will, at a2 minimum, remain in effect as long as
Customer remains on Sales Service.

Section 17 - OPERATIONAL FLOW ORDERS:

17.1

Customer shall be subject to the Nomination and Bajancing Provisions (Large General and
Pool Operator} contained in Sheet No. 51.

Saction 18 - OTHER SYSTEM COSTS:

18.1

Customer agrees that if any of its actions, over which it exercises sole control as a
Transportation Customer, cause Company to incur costs that Gompany would not have
incurred had Customer complied with its obligations defined in this Agreement, Customer
shall: 1) compensate Company for all such higher costs which Company is required t¢ pay,
and 2) take all necessary measures to allow Company to avoid incurting similar costs in the
future. Further, if Customer is currently a Sales Service Customer and Company incurs any
pipeline exit fees or similar charges as a result of Customer's election of Transpartation
Service hereunder, Customer shall compensate Company for these costs.

Section 19 - NOTICES:

19.1

Customer shall immediately notify Company of any known or anticipated variation in the
amaunt of gas to be delivered hereunder, as well as any known or anticipated supplier
shortfalls or constraints. All notices and correspondences to Company shall be addressed
as specified in the Service Agreament.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued

Issued by Jerrold L. Uirey, Vice-Prasident Effective
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NOMINATION AND BALANCING PROVISIONS
(LARGE GENERAL AND POOL OPERATOR)

APPLICABILITY

The following provisions shall apply to each Transporter and to sach non-Pooling
Transportation Customer being provided Gas Service under Rate 345. For purposes of these
Nomination and Balancing Provisions only, the term “Transporter” shall mean “Pool
Operator” and "non-Pooling Transportation Customer.”

NOMINATION PROVISIONS

Transporter shall notify Company of the exact daily quantity of gas nominated to be delivered to
Company at pipeline delivery points agreeable to Company (Daily Pipeline Nomination).
Company may require Transporter fo allocate its Daily Pipeline Nomination to specified city-gate
pipeline delivery paints based on minimum and maximum allocation percentages (City-Gate
Allocations), which Company may revise from time to time, based on operational
considerations. Changes to City-Gate Allocations may be made effective annually after four
months pricr notice, unless extraordinary considerations require a sherter interval or notice
period. Company may, based on operational considerations, require modification of
Transporter's Daily Pipeline Nominations or deliveries that do not comply with these city-gate
allocation percentage requirements.

Transporter shall provide notice to Company prior to each change in Transperter's Daily
Pipeline Nomination by submitiing to Company the nomination, via Company's EBB, by no later
than 11:00 AM Central Clock Time ("CCT") of the workday previous to the start date of the Daily
Pipeline Nomination. The nomination shall include information as required in Company's EBB.
Notwithstanding the above, Company shall accept nominations submitted after the deadline
specified above in accordance with the pipeline's intra-day nomination schedules. Until
Transporter submits the required nomination to Company Transporiers nominations of daily
quantities shalt be zero. Unless otherwise permitied by Company, the Nomination Period shall
not exceed thirty-one days.

Transporier shall be responsible for verifying and, if necessary, correcting its Daily Pipeline
Nomination so that it matches Transporter's confirmed pipeline deliveries and is compliant with
the City-Gate Allocations percemage requirements.

Transporter shall pay a Nomination Error Charge of $.25 per Dekatherm on the quantity
difference between Transporter's final Daily Pipeline Nomination and the confirmed pipeline
deliveries under Transporter's Daily Pipeline Nomination for each day such difference occurs
{“Error Occurrences™). Transporter shall be allowed two Emor Occurrences without charge each
twelve months. Documented ferce majeure conditions and waivers of this charge shall not
result in an Error Occurrence.

Transporter shall be assessed a City-Gate Allocation Non-Compliance Charge of $.50 per
Dekatherm on the quantity difference if the Transporter's Daily Pipeline Nomination is less than
the minimum or greater than the maximum city gate allocation requirements, which are
calculated as the minimum oF maximum city gate allocation percentages multiplied by the
Transporier's Daily Pipeline Nomination ("Non-Compliance Occurrences”). Transporter shall be
allowed two Non-Compiiance Occurrences without charge each twelve months. Documented
force majeure conditions and waivers of this charge shall not result in a Non-Compliance
Qccurrence.

Filed pursuant to the Finding and Order dated in Case No. of the Public
Utilities Commission of Ohio.

Issued:

Issued by Jerrold L. Ulrey, Vice President Effective:
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NOMINATION AND BALANCING PROVISIONS
(LARGE GENERAL AND POOL OPERATOR)

BALANCING PROVISIONS
Transporter shall be abligated to balance on a daily and monthly basis its total usage, adjusted to
Dekatherms, with the total deliveries of Transporter-Delivered Gas as adjusted to reflect
Company's Unaccounted for Gas Percentage. An Imbalance Quantity shall exist when the
Transporters' total usage is greater than or less than Transporter's total deliveries on a daily or
monthly basis.

The: following definitions shall apply:

Daily Index Price: The Daily Midpoint Price per Dekatherm reported in Plaitts Gas Daily, in the
table "Daily Price Survey™ for delivery fo: Appalachia; Columbia Gas, Appalachia.

Monthly Indax Price: The average of the Daily index Prices for each day during the month.

Daily Under-Delivery Charge: The Daily Under-Delivery Charge shall be the sum of the Daily
Index Price and the maximum interruptible pipeline transportation rate, including fuel and all
surcharges.

Daily Over-Delivery Charge: The Daily Over-Delivery Charge shall be the sum of the Daily Index
Price and the firm pipeline transportation commodity rate, including fuel and all surcharges.

Monthly Under-Dellvery Charge: The Monthly Under-Delivery Charge shall be the sum of the
Monthly Index Price and the maximum intermuptible pipeline transportation rate, including fuel and
all surcharges.

Monthly Over-Delivery Charge: The Monthly Over-Delivery Charge shall be the sum of the
Monthly Index Price and the firm pipeline fransportation commedity rate, including fuel and all
surcharges.

Nomination and Balancing Provisions Charges: Any Charge assessable to Transporter
pursuant to thesz Nomination and Balancing Provisions.

Filed pursuant to the Finding and Order dated in Case No. of the Public
Utilities Commission of Ohio.

Issued: Issued by Jerrold L. Ukey, Vice President Effective:
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NOMINATION AND BALANCING PROVISIONS
{LARGE GENERAL AND POOL OPERATOR)

DAILY BALANCING PROVISIONS

Transporter shall be obligated to balance its total daily usage adjusted to Dekatherms ("Total
Daily Usage") with the aggregaied total daily deliveries of Transporter-Delivered Gas by the
intersiate pipeline, as reduced to reflect Company's Unaccounted for Gas Percentage as
specified in Sheet No. 54 ("Total Daily Daliveries"). A Daily imbalance Quantity shall exist
when the Total Daily Usage is greater than or less than the Transporter's Total Daily Deliveries.

Daily Under-Delivery Imbalance: If Transporter's Total Daily Deliveries are less than its Total
Daily Usage, the gas shortfall shall be considered Daily Under-Delivery Imbalance Quantities.
Daily Under-Delivery Imbalance Quantities up fo and including 15% of Tolal Daily Usage shall
be carried to month-end; Daily Under-Delivery imbalance Quantities over 15% shall be Cashed
out with Company. Transporter shall pay Company for Daily Under-Delivery Gas Quantities
greater than 15% of Total Daily Usage pursuant to the following:

(1) 1.05 times the Daily Under-Delivery Charge for each Dekathenn of Under-Delivery
Imbalance Quantity that is greater than 15%, up to and including 26% of Total Daily
Usage; plus

{2) 1.2 times the Daily Under-Delivery Charge for each Dekatherm of Daily Under-Delivery
imbalance Quantity that is greater than 25% of Total Daily Usage; plus

(3) Applicable taxes.

During a Cold Weather OFQ, the aforementioned Daily Under-Dedivery Imbalance provisions
will be replaced by those specified in the section enlited Operational Flow Order Imbalance
Pravisions.

Daily Over-Delivery Imbalance: If Transporier's Total Daily Deliveries are greater than iis
Total Daily Usage, the excess gas shall be considered Daily Qver-Delivery Imbalance
Quantities. Daily Over-Delivery Imbalance Quantities up to and including 15% of Total Daily

Usage shall be carried to month-end; Daily Over-Delivery Imbalance Quantities over 15% shall

be Cashed Out with Company. Company shall pay Transporter for such Daily Over-Delivery

Imbalance Quantities greater than 15% of Total Daily Usage pursuant to the following:

1) 0.9 times the Daily Over-Delivery Charge for each Dekatherm of Daily Over-Dslivery
Imbalance Quantity that s greater than 15%, up to and including 26% of Total Dailly
Usage; plus

2) 0.75 times the Daily Qver-Delivery Charge for each Dekatherm of Daily Over-Delivery
Imbalance Quantity that is greater than 25% of Total Daily Usage.

During 2 Warm Weather OFQ, the aforementioned Daily Over-Delivery Imbalance provisions
wilt be replaced by those specified in the section entiled Operational Flow Orders Imbalance
Provisions.

Filed pursuant to the Finding and Order dated in Case No. of the Pubtic
Utilities Commission of Ohio.

Issued:

Issued by Jerrold 1., Ulrey, Vice President Effective:
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MONTHLY BALANCING PROVISIONS

Transporter shall be obligated ta balance its total monthly usage adjusied to Dekatherms (Total
Monthly Usage") with the actual monthly deliveries of Transporter-Delivered Gas by the
pipeling, as adjusted to reflect (1) Company's Unaccounted for Gas Percentage as specified in
Sheet No. 54, (2) the net effect of Daily Imbalance Quantities cashed out during the cusrent
month (collectively, "Total Monthly Deliveries"). A Monthly imbalance Guantity shall exist when
the Total Monthly Usage is greater than or less than Transporter's Total Monthly Deliveries.

Monthly Under-Dellvery Imbalance: If the Total Monthly Deliveries for Transporter's account
at the end of the month are less than its Total Momthly Usage, the gas shorifall shall be
considered Monthly Under-Delivery Imbalance Quantities. Monthly Under-Delivery imbalance

Quantities greater than 0% shall be Cashed out with Company. Transporter shall pay

Campany for Monthly Under-Delivery Imbalance Quantities greater than 0% of Total Monthly

Usage pursuant to the following:

(1) 1.0 times the Monthly Over-Delivery Charge for each Dekatherm of Monthly Under-
Delivery Imbalance Quantity that is greater than 0%, up to and including 5% of Total
Monthly Uisage; plus

(2) 1.05 times the Monthly Under-Delivery Charge for each Dekathem of Monthly Under-
Delivery Imbalance Quantity that is greater than 5%, up to and including 15% of Total
Monthly Usage; plus

(3) 1.2 times the Monthly Under-Delivery Charge for each Dekatherm of Monthly Under-
Delivery Imbalance Quantity that is greater than 15% of Total Monthly Usage; pius

{(4) Applicable taxes.

Monthly Over-Delivery Imbalancs: If the Total Monthly Delivaries far Transporter's
account at the end of the month are greater than its Transporters' Total Manthly Usage,
the gas excess shall be considered Monthly Over-Delivery Imbalance CGuantities.

Monthly Over-Delivery imbalance Quantities greater than 0% shall be Cashed out with

Company. Company shall pay Transporier for Monthly Over-Delivery Imbalance

Quantitics greater than 0% of Total Monthly Usage pursuant to the following:

(1) 1.0 times the Monthly Over-Delivery Charge for each Dekatherm of Monthly
COver-Delivery Imbalance Quantity that is greater than 0%, up to and including 5%
of Total Monthly Usage; plus

(2) 0.9 times the Monthly Over-{elivery Charge for each Dekatherm of Monthly
Over-Delivery Imbatance Quantity that is greater than 5%, up to and including
15% of Total Monthly Usage; plus

(3) 0.75 times the Monthly Over-Delivery Charge for each Dekatherm of Monthly
Over-Delivery Imbalance Quantity that is greater than 15% of Total Monthly
Usage.

Filed pursuant to the Finding and Order dated in Case No. of the Public
Utilities Commission of Ohio.

Issued:

Issued by Jerrold L. Ulrey, Vice President Effactive.
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NOMINATION AND BALANCING PROVISIONS
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QPERATIONAL FLOW ORDER IMBALANCE PROVISIONS

In the event of a Company issued OFO pursuant to Operational Flow Orders Section of
Company’'s General Terms and Conditians, the folliowing provisions will apply:

Cold Weather OFQ Day: During a Cold Weather OFO, the Transporter shall be subject to the
following Daily OFQ Under-Delivery Imbalance provisions:

If Transporter's Daily Under-Delivery Imbalance Quantity is greater than 5% of actual Total

Daily Usage, the shortfall quantities shall be Cashed-out with Company. Transporter shall pay

Company the following:

{1} For each Dekatherm of Daily Under-Delivery Imbalance Quantities greater than five (5)
percent of Total Daily Usage, the Daily Under-Delivery Charge; plus

{2} The higher of (a} all other charges incurred by Company and attributable to Transportar's
Daity Under-Delivery Imbalance Quantity, including pipeline penalty charges on the OFO
shorifall quantities, or (b) an OFQ imbalance Charge of $10.00 per Dekatherm on the
portion of the Daily Under-Delivery imbalance Quantity that is greater than five (5)
percent of Tatal Daily Usage; plus

{3) Applicable taxes.

Daily Balancing Provisions apply to over-deliveries during a Cold Weather OFQ. (fitis
determined by Company that over-deliveries in excess of the daily usages are helpiul,
Company may waive the Daily Over-Delivery Imbalance Provisions for that day. Waivers
related {0 heipful over-deliveries will be communicated in conjunction with the issuance of
the OFO nolice.

Wamn Weather OFO Day: During a Warm Weather OFO, the Trangporter shall be subject to
the following Daily OFO Over-Delivery Imbalance provisions:

If Transporter's Daily Over-Delivery Imbalance Quantity is greater than 5% of its actual Total

Daily Usage, the excess quantities shall be Cashed out with Company. Company shall pay

Transporter for each Dekatherm of Daily Over-Delivery Imbalance Quantities greater than five

(5) percent of Total Dally Usage, the Daily Over-Delivery Charge. Transporter shall pay

Company the following:

(1)  The higher of (a} all charges incurred by Company and attributable to Transparter's Daily
Ovear-Delivery Imbalance Quantity: including pipeline penalty charges on the OFO excess
quantities, or (b} an OFQ Imbalance Charge of $10.00 per Dekatherm on the portion of
the Daily Over-Delivery Imbalance Quantity that is greater than five (5) percent of Total
Daily Usage; plus

(2} Applicable taxes.

Daily Balancing Provisions apply to under-deliveries during 2 Warm Weather OFQ. [fitis
determined by Company that under-deliveries in excess of the daily usages are helpful,
Company may waive the Daily Under-Delivery Imbalance Provisions for that

Filed pursuant to the Finding and Order dated in Case No. of the Public
Utllities Commission of Ohio.
Issued: Issued by Jerrold L. Ulrey, Vice President Effective:
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NOMINATION AND BALANCING PROVISIONS
(LARGE GENERAL AND POOL OPERATOR)

day. Waivers related to helpful under-deliveries will be communicated in conjunction with
the issuance of the OFQ notice,

IMBALANCE TRADING
Transporter may trade daily and monthly imbalance quantities, including those on OFQ days, to
reduce or eliminate its imbalances. Imbalance Trading is subject to the following provisions:

(1) The schedule for the trading of imbalances shali be as follows:

a. Company shall issue an initial statement of daily and monthly imbalances (i.e. prior to
imbalance trades} to Transporter within ten (10) business days following the end of

, the month.

b. Transporter shall complete and submit its daily and monthly imbalance trades to
Company within three (3) business days following the issuance of the initial
imbalance statement.

c. Company shall issue a final imbalance statement of daily and monthly imbalences to
Transporter within three (3) business days following the close of imbalance trading.

(2) The quantity eligible for trading is 100% of the calfculated pre-trade daily or monthly
imbalance quantittes. Transporter may not frade to establish an imbalance in the
opposite dirsction of the original imbalance.

(3y Company will bill the seling party to an Imbalance Trade a $10.00 Imbatance Trading
Charge for each transaction. For purposes of this charge, a transaction is each transfer
of gas imbalance for a specific gas day or month pursuant to an arrangement by, or
between, Transporter(s) to purchase, sell, or trade gas imbalances.

{4y Any dollar payments, receipts, or exchanges of other considerafion agreed upon between
the parties to an tmbalance Trading transaction are outside the scope of this tariff and
must be completed between tha parties themselves.

WAIVER OF CHARGES

In its reasonable discretion, on a case-by-case basis, Company may waive all or part of any
Charge assessable to Transporter pursuant to these Nomination and Balancing Provisions,
when such Charges resulk from situations which occur beyond the reasonable control of
Transporter, including, without limitation, an unexpected production outage, equipment
malfunction or upstream pipeline error. The waiver of such otherwise assessable Charge shall
be exercised on a non-discriminatory basis. Reqguests for waivers must be submitted in wriling
to Company and ba signed by an authorized representative of Transporter. VEDO will retain
records of waiver requests received and their dispositions. Dally and Monthly Balancing
Provigions may be waived or amended on a case-by-case basis for situations bayond the
reasonable control of the Transporter. Such waivers or amendments shail be exercised on a
non-discrirminatary basis.

DISPOSITION OF CHARGES

The gas cost portion of all cash-outs relating to imbalances and all incremental gas costs and
pipeline penalties will be recovered from or credited to Suppliers providing syslers balancing
through Company-released storage. The following charges will also be credited to the
Suppliers: Nomination Error Charges, City-Gate Allocation Non-Compliance Charges, and the
non-gas portions of all imbalance cash-outs. Company will not retain amounts associated with
Nomination and Balancing Provisions Charges, except as necessary fo offset pipeline
penalties,

Filed pursuant to the Finding and Order dated in Case No. of the Public
Utilities Commission of Ohio.

Issued: Issued by Jesrold L. Ulrey, Vice President Effective:
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

APPLICABILITY

The following Terms and Conditions apply to Choice Suppliers under Rate 385, Pooling Service
(Residential and General).

DEFINITIONS

Choice Supplier - A marketer, supplier, broker, aggregator or governmental aggregator that
meets the Requirements for Choice Supplier Participation set out in Rate 385.

Choice Supplier Pooling Agreement or Agreement - An agreement between Company and
Choice Supplier that defines the mutual responsibilities and obligations of those parties relative
to services provided under Rate 385—-Pooling Service (Residential and General).

Columbia Appalachia Index - First of the Month “Columbia Gas Transmission Corp,
Appalachia® as reported by Inside FERC's Gas Market Report in the table “Prices of Spot Gas
Deliveries to Pipelines”,

Comparable Firm Capacity Requirament - The raquirement that Choice Supplier secure firm
interstate pipeline capacity with a primary delivery point of Company's city gates and firm
supplies to meet 100% of Choice Supplier's Pool's Peak Design Day Demand for the applicable
month, less a percentage during the winter months reflecting the Pool's entitiement to
Company's propane supplies.

Cycle Month - The period of time between the scheduled meter reading dates for Customer.
These reading dates are approximately 30 days apart, but will not likely occur on the first day of
a calendar month. For purposes of these Terms and Conditions, a Customer's Cycle Month
shall be deemed coincident with the calendar month in which the Cycle Month concludes.

DDQ or Directed Delivery Quantity - The daily quantity of gas in Dth that Choice Supplier
must deliver to Company's city gates, as specified by Company, to meet the Expected Demand
of Choice Supplier's Pool operating consiraints, system knowledge/experience, and Company’s
Unaccounted for Gas Percentage.

Enrollment Processing Period - The number of days required to process a Customer's
enroliment in the Pooling Program. This process commences with the submission to Company
by Choice Supplier of appropriate information for an eligible Customer and ends with the
termination of Customer’s rescission period. The process will take up to 12 business days, and
includes 7 business days from the dale Company sends Customer a letter indicating Customer
may rescind its Program enroliment or change in Choice Suppliers.

Expected Demantd - A Pool's forecasted usage for a particular gas day, as determined by
Company.

Load Tranche or Tranche- a proportionate share of Company’s total Sales Service volumes o
be supplied by S5O Supplier.

Filed pursuant to the Finding and Order dated in Case No. of the Public
Utilities Commission of Ohio.

Issued:
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

Mercantile Customer - As defined in division (L) of Section 4929.01 of the ORC. In summary,
it means a Customer that: 1} cansumes, other than for Residential use, more than 5,000 Ccf of
natural gas per year at a single location or as part of an undertaking having more than 3
locations within or outside the state, and 2) has not filed a declaration with the Commission.

Mercantile Pool - A Pool that contains any Customers meeting the definition of & Mercantile
Customer,

Non-Mercantile Pool - A Pool that is comprised entirely of Non-Mercantile Customers,
ORC - The Ohic Revised Code.

“Peak Design Day Demand” means the then-effective forecasted peak design day usages of
a Customer Pool as calculated and communicated by Company.

Pool - A group of Customers receiving Gas Service pursuant to the Rate 315, Residential
Transportation Service, or Rate 325, General Transportation Service, who have been joined
together with other Customers subscribing to the same Transportation Service by a single
Choice Supplier for gas supply management purposes.

Pool Customer - A recipient of Transportation Service provided by Company under Rates 315
or 326 who receives gas supply from a Choice Supplier as a member of a Pool.

Pools Usage - The Pool Customers’ billed Ccf usage for the applicable period, converted to
Dth by multiplying by Company's average BTU and dividing by ten {10).

Pooling Program or Program - The services provided under Rate 385, Pooling Service
{Residential and General Transportation), Rate 315, Residentiai Transportation Service, and
Rate 325, General Gas Transportation Service.

Pra-determined Allocation {“PDA”) - a contractual amangement with TCO which allocates the
dally VEDO system imbalance volumes o all holders of Company's released TCO storage
capacity based on predetermined allocation percentages.

S$SO0 Supplier - A supplier that meets the Requirements for S50 Supplier Participation set out
in Rate 395.

Supply Contract or Contract - A contract between Pool Customer and its Choice Supplier that
defines the mutual responsibilities and obligations of those parties relative to Customer's
purchase and Cholce Supplier's sale of gas supplies for delivary to Customer pursuant to Rate
385 and the applicable Transportation Service Rate Schadule.

TCO ~ Columbka Gas Transmission Corporation,

Unaccounted for Gas Percentage - The portion of Choice Supplier's city gate deliveries
retained by Suppliers to compensate for gas lost, used, and unaccounted for in operations. The
currently effective Unaccounted for Gas Percentage is contained in Sheet 54 and may be
adjusted periodically, after approval by the Commission, o reflect changes in the amount of
gas lost, used, and unaccounted for in operations.

Filed pursuant to the Finding and Order dated in Case No. of the Public
Utilities Commission of Chio.
issued: Issuad by Jerrold L. Ulrey, Vice President Effective:
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

CUSTOMER ENROLLMENT
Enroliment of Non-Mercantile Customers:
Choice Suppliers may take enroliments from Non-Mercantile customers by mail, facsimile,
direct solicitation, telephone, and Internet. When soliciting and/or enrolling Non-Mercantile
Custcmers, Choice Supplier must adhere to the requirements set out in Rules 4901:1-29-05
and 4801:1-28-06 of the OAC.

Customsr Sign-Up Procedures:

A Customer desiring 1o participate in the Program may execute a written Supply Contract with a
Choice Supplier that states that Customver has agreed to participate in the Program and which
sets forth the terms and conditions of Cuslomer's gas supply purchase. Choice Supplier may
design the format of the Supply Contract, but at a mipimum, it must include the applicable
information specified by paragraphs 1, 2, 6, ¥ and 8 of the Choice Supplier Code of Conduct.
in the alternativa, a Customer desiring to parlicipate in the Program may subscribe via
telephone or Internet.  Under these methods, Cholce Supplier must retain proof of Customer
consent. The Supply Contract, or alternate proof of Customer consent in the case of telephanic
or Internet enrollment, will be used to resoive disputes if the validity of an account sign up
comes into question. if requested by Company, the Cammission (in the case of Non-Mercantile
Customers only) or OCC (in the case of Residential Customers only), Choice Supplier must
provide a copy of a specific Supply Contract, or alternate proof of Customer consent in the case
of telephonic ar internet enroliment, within three (3) business days of any such raquest.

Regardless of the Customer enroliment method used, within 3 business days after complation
of enroliment {unless a later date is agreed to or Customer rescinds), Choice Supplier will
provide Company with an electronic file in a format specified by Company, containing a listing
of all Customers that Choice Supplier has signed up or desires lo drop since s Jast
subrnission, Among other things, this list shall include each Poot Customer's name, service
address and Company account number. Company will evaluate the information provided for
accuracy and Customer eligibility, and provide Choice Supplier with a confirmation report within
three {3) business days. In the event more than one Choice Supplier includes the same Pool
Customer on his enrollment files to begin the same period, Customer will be assigned to Choice
Supplier whose acceptable enreollment was first processed by Company.

Once complate and accurate infarmation supporting a Customer jolning or lsaving Choice
Supplier's Pool is received and confirmed by Company, the change will be effective with
Customer’'s next on-cycle meter reading after Customer's Enroliment Processing Period. K
Customer rescinds its enroliment prior t0 commencing service with a Choice Supplier,
Company shall notify Choice Supplier within two business days of the Customer's rescission.
Customer will remain with its Choice Suppfier until: 1} Customer's name, service address, and
account number appear on ancther Choice Supplier's electronic enroliment file listing; 2)
Customer or Choice Supplier notifies Company that the Cusiomer should ftransfer to
Company's Sales Service; 3) Customer moves out of his cumrent address or 4) Customer joins
the PIPP program. i Customer's current Choice Supplier initiates termination of its relationship
with Customer, Company shall issue a written notification to Custemer Informing Customer of
such change. Customers who on their own initiative decide to terminate their relationship with a
Choica Supplier will be permitted to do so without Company making any determination
regarding whether Customer is contractually permitted to make such move. Company shail not
be liable to Choice Supplier or Customer for allowing Customer to revert to Sales Service.

Filed pursuant to the Finding and Order dated in Cgse No. of the Public
Utilities Commission of Chio.

Issued: Issued by Jemrold L. Ulrey, Vice Prjsident Effective:




VECTREN ENERGY DELIVERY OF OHIO, INC. First Revised Sheet No. 52
Tariff for Gas Service Cancels Original Sheet No. 52

. P.UC.O. No. 2 Page 4 of 16

POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

If Company rejects a Gustomer from enroliment, the Choice Supplier shall notify Customer
within three business days from Company's nolification of rejection that Customer will not be
gnrolled or enrollmeni will be delayed, along with the reason(s) therefore.

Company shall, prior to commencing service, mail Customer a confirmalion notice stating:

1. Company has received a request to enroll Customer with the named Choice Supplier, and,
in the case of an enrolimant requast from a Customer wha is currently with another Choice
Supplier, a statement that Company’s records reflect that Customer is currently enrolled
with another Choice Supplier along with an admonition that Customer should review the
terms and conditions of the incumbent Choice Supplier's Contract for Customer's
obligations under said Contract;

2. The date such service is expected to begin;

3. Customer has seven business days from the postmark date on the notice to contact
Company telephonically, in writing or via tha Intemet to rescind the enroliment raquest or
notify Company that the change of Chaice Supplier was not requested by Customer; and

4. Company's toll-free telephone number, mailing address and website address.

Choice Suppliers failure to adhere to any of Customer enroliment pracedures or failure to
provide verification of enroliment within the time pericd specified herein shall be treated in the
same manner as violations of the Choice Supplier Code of Conduct.

Eligible Customer List:

Company shall make available to Choice Suppliers an electronic list of Customers eligible for
participation in the Program. Such list shall include information on Customers that meaet the size
requirements for Residential or General Transportation Service, are not under commitment with
a Choice Supplier, are not past due on their utility account and have not requested to have their
name and applicable information deleted from any eligible Customer list. Such list shall be
updated quarterly and shall, &t a minimum, contain the following information regarding each
eligile Customer: name, service and mailing address. Customized flistings may also be
developed by Company at Choice Suppliar's request for Residential and General Sales Service
Customers meeting specific geagraphic ot other criteria. The fee for such eligible customer list
is described in Rate 385.

Content of Renewal Notices:

The written notice to Customer, required by paragraph 8 of the Choice Supplier Code of
Conduct, informing him that his Supply Contract is up for renewal, shall satisfy the following
reguirements in the case of Non-Mercantile Customers. (CGomplete informaftion regarding the
content of renewal notices for Non-Mercantile Customers is contained in Rule 4901:1-29-10 of
the QAC.)

1. The envelope or posicard containing the renewal or extension notice must be labeled in a
conspicuous place with the words "lmportant Contract Renewal Information Inside”;

2. The renewal or extension nolice must be a stand zlone document that contains no
advertising; ‘

3. For Supply Contracts with a renewal period of 6 months or longer, Choice Supplier must
provide appropriate written notice to Customers. If there is no material change the notice
shall inform Customer how to terminate, renew andfor extend the Supply Contracl. If there

Filed pursuant to the Finding and Order dated in Case No. of the Public
. Utilities Commission of Ohio.
Issued: Issued by Jerroid L. Ulrey, Vice President Effective:
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL}

is a material change and either a cancellation/termination fee greater than $25 or no option
for early cancellationftermination, Customer must provide its affinnative consent fo such
renewal. If there is a material change with a cancellation termination fee of $25 or less, wo
notices must be sent and the notices should highlight the changes and indicate the
Customer's Contract will renew unless Customer affirmatively cancels the Supply Contract.
4. The notice must clearly disclose any price changes that will be in effect for the new term;

and
§. The renewal pericd for Supply Contracts with renewat provisions shall not exceed the initial
Supply Contract periad.
Filed pursuant fo the Finding and Order dated in Case No. of the Public

Utilities Commission of Ohio.

Issued: Issued by Jemrold L. Ulrey, Vice President Effective:
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

POOL CUSTOMER BILLING OPTIONS
Choice Supplier may elect one of the following two billing options for its Pool Customers that do
not participate in PIPP. Such election shall be applicable to ali of Choice Supplier's Pools and
Customers.

Option 1 -~ Company Consolidated Billing:

Pool Customer shall receive one Bill from Company that indicates the name of Choice Supplier
from whom Customer is receiving its gas supply and which includes an amount for Choice
Supplier's gas supply charges in accordance with the pricing amrangements agreed upon
between Choice Supplier and Customer, including any taxes for which Choice Supplier must
collect. Choice Supplier shall furnish Company with sufficient Bill contents as required in Rule
4801:1-25-12(b) of the OAC. Company's congolidated Bill may provide the budget amounts,
past due balances, and payments applied on a consolidated basis only. A Cholce Supplier who
elects this billing option will be limited to a reasonable number of pricing arrangements to which
a Customer may be assigned by Choice Supplier. '

Pool Customer will be responsible for making payment t¢ Company for the entire amount
shown on the Bill, including both Company's and Choice Supplier's charges. Once a month,
Company shall remit to Choice Supplier, by wire transfer or otherwise, payment for all gas
supply bifled to Choice Supplier's Customers by Company on Choice Supplier's behalf,
including taxes attributable to Choica Supplier's portion of the Bill, less a negotiated receivables
discount and any applicable offsetting amount. Choice Supplier shall be rasponsible for
dispersing to the appropriate taxing authoritles any tax that is attributable to Choice Supplier's

. portion of the Bill.

In the event Custorner remits to Company less than the full payment due, the payment received
shall first be attributed to Company's past due charges, then to Company's current charges,
and the residual amount, if any, shall be attributed to Choice Supplier's portion of the Bilj,
including the taxes thereon. Customer shall be subject to the Laie Payment Charges set out in
Sheet No. 30, Miscellaneous Charges, against the entire amount of past due charges on
Customer's Bill. Company shall be responsible for collection responsibilities associated with
any shortfall from Customer. -

Option 2 - Dual Billing:
Poal Customer shall receive two bills as follows:

1. Company shall bill and collect for its portion of the Bill that includes charges for
Transportation Service and all applicable Riders. Company's Bill shall include Choice
Supplier's name and a statement that Choice Supplier is responsible for billing Choice
Supplier's charges. In the event that Cusiomer remits to Company less than the amount
included on Company's Bill, Customer shall be subject to the same late payment charges
and disconnect rules that woukl be applicable if Customer were receiving Sales Service.

2. Choice Suppglier shall be responsible for billing and collecting his par of the bill including
any amearages due from Choice Supplier’s own prior bilings. To facilitate Choice

Filed pursuant to the Finding and Crder dated in Case No. of the Public
. Utilities Commission of Ohio.
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

Supplier's portion of the biling each month, Company will provide Choice Supplier with an
elactronic notification of the monthly meter readings of all Customers within Choica
Supplier's Pool that have been billed by Company. Such billing data will correspond te the
meter reading data on which Company based its Bill for Transportation Service. Choice
Supplier may terminaie gas sales to any Pool Customer for non-payment and remove
Customer from its Pool in accordance with the procedures for delsting Customers from a
Choice Supplier's Pool.

CUSTOMER INQUIRIES AND DISPUTE RESOLUTION

Each Choice Supplier shall cooperate with Company, the Commission (in the case of Non-
Mercantile Customers), and the OCC (in the case of Residential Customers) to answer
inquiries and resolve disputes. Choice Supplier shall apprise potential Pool Customers of
the applicable dispute resolution process set forth below prior to such Customers executing
a Supply Contract with Cheoice Supplier. The following procedures shall be applicable to 2l
inquiries and disputes:

. Choice Supplier shall ensure Customers have reasonable access to their sepvice

representatives to make inquiries and complaints, discuss charges on Customer bills,
terminate competitive service and transact other pertinent business.

Choice Supplier must provide its address and a local or toll-free telephonic means for Pool
Customers to obtain information on their account and Chaice Supplier's dispute resolution
process, and Choice Supplier must afford Customers prompt answer times during normal
business hours,

. At the time Pool Customer executes its Supply Contract with Choice Supplier or as scon as

practical thereafler, Choice Supplier shall provide Customer, in writing, all the information
set forth in paragraph (4) below.

Each Pool Customers Bill shall list the Commission's local or toll frae number and

" Telecommunication Device for the DeaffText Telephone Yoke (TDD/TTY) number, Choics

Supplier's consumer service local or toll free phone number, Company's emergency phone
number, OCC's local or toll-free number and Commission's and OCC's website addresses
and business hours. In addition, each Customer's Bill shall indicate that Custormer may
contact the Commission, or the OCC in the case of Residential Customers, with respect to
any inquiries or problems that they may be experiencing with the Company, and Non-
Mercantile customers may contact the PUCQ, or the OCC in the case of Residential
Customers, with respect to any inquiries o problems that they may experience with their
current or potential Choice Supplier.

Choice Supplier must make good faith efforts to resolve disputes and to cooperate with the
resolution of any joint issues with Company.

Within three (3) business days of the date Choice Supplier has received a complaint from a
Pool Customer, Choice Supplier shall provide a status report to Customer regarding the
complaint, or to Customer and the Commission Staff when the complaint is referred to
Choice Supplier by the Commission Staff in the case of a Non-Mercantile Customer,

Filed pursuant to the Finding and Ordes dated in Case No. of the Public
LHiilities Commission of Ohio.

Issued:
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POOLING SERVICES TERMS AND CONDITIONS

(RESIDENTIAL AND GENERAL)

CODES OF CONDUCT

Choice Supplier Code of Conduct:
Each Choice Supplier participating in the Pooling Program shall;

1.

10.

Communicate to Pool Customers, in clear, understandable terms, Customers’ rights and
responsibilities. This communication shall include: 1) Choice Supplier's customer service
address, local or toll-free telephone number and hours of operation; 2) a statement
describing the procedures for bandling complaints and disputes; and 3) notice that the
continuation of this Program is subject to the Commission's approval.

Provide in writing, pricing and payment terms that are clear and understandable and inform
Customers whether the prica that Customer will pay is inclusive or exclusive of applicable
taxes and approved Company Riders.

Refrain from engaging in communications, acts or practices that are fraudulent, deceptive,
misleading, unfair, or unconscionable,

Deliver gas to Company on a firm basis on behalf of the Choice Supplier's Pool Customers
in accordance with the reguirements of Rate 385, these Terms and Conditions, and the
Choice Supplier Pooling Agreement,

Establish and maintain a creditworthy financial position to enable Choice Supplier to
indemnify Company for costs incurred as a result of any failure by Choice Supplier to
deliver gas or pay invoices in accordance with the requirements of the Program.

In alf Supply Contracts with Pool Custamers, provide Customer the right to terminate its
Contract with Choice Supplier without penalty if the Program is terminated by the
Commission prior to the end of the Supply Contract.

For all Pool Customers, provide Company and Pool Cusiomer at least 30 days’ written
nefice prior lo the end of the term of the Supply Contract of Choice Supplier's intent to
discontinue service to Poal Customer.

For Supply Contracts that may renew for a period of six (6) months or longer, Cholce
Supplier shall provide appropriate notice to Customer at least forty-five (45) days, but not
more than ninety (90) days in advance of its Coniract expiration date. Such notice shall, at
a minimum, state any renewal period and how Customer may renew, terminate and/or
extend the Supply Contract

Make good faith efforts {o resolve all disputes between Choice Supplier and its Pool
Customers and to cooperata with resolution of any joint issues with Company.

Agree to implement a third-party verification process for Pool Customer sign-ups when
conducting a door-to-door marketing/sales campaign and agree to adhers to the Home
Solicitation Sales Act as applicable,

Filed pursuant to the Finding and Order dated in Case No. of the Public
Utilities Commission of Ohio.

Issved:
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POOLING SERVICE TERMS AND CONDITIONS
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11. Cooperate with the Commission Staff, in developing the Apples to Apples comparison
chart, by praviding accurate and timely information. Cooperate with the OCC in developing
the “Comparing Your Energy Choices” fact sheet, if Choice Supplier serves Residential
Customers.

Failure to fulfifl any of these obligations shall be considered a violation of the Choice Supplier
Code of Conduct, subject to consequences set forth in the Consequences of Choice Supplier's
Failure to Parform or Comply section of these Terms and Conditions.

CAPACITY OPE

Comparable Firm Capacity Requirement:

Choice Supplier agrees to secure sufficient firm interstate pipeline capacity, of which a portion
shalt be Company released capacity, with primary delivery points 1o Company's city gates and
firm supply to mest 100% of each month's Peak Design Day Demand of its Pool Customers,
less a percentage during the winter months reflecting the Pool's entitlement to Company's
propane as described below (Comparable Firm Capacity Requirement). All obligations of
Choice Supplier with respect to such capacity and supply shall be the sole responsibility of
Choice Supplier,

On a daily basis, Company will provide Choice Supplier with the revised Peak Design Day
Demand for Choice Supplier's Pool effective the following day. This volume will change over
time as necessary to reflect Customers joining andfor leaving Choice Supplier's Pool and any
changes in Company's peak design day demand parameters.

Company may periodically verify Choice Supplier's compliance with this Comparable Firm
Capacity Requirement. Choice Supplier will provide 1o Company upon request copies of
contracts for upstream pipeline capacity not released by Company and supply contracts
showing the firm quantities reserved or purchased and the specific points of delivery. If Choice
Supplier is securing firm city gate supplies, Choice Supplier shal provide a copy of such firm
supply agreement, and additional documentation as required by Company to confirm
compliance of the applicable interstate pipeline capacity.

if Company identifies a firm capacity deficiency, such deficiency shall be resolved to
Company's satisfaction by one or a combination of the following, at Choice Supplier's
discretion: 1} immediate acquisition by Choice Supplier of additional finn pipefine capacity, 2)
assignment to Choice Supplier of Company’s pipeline capacity, 3) delayed enroliment of new
Pool Customers, 4) return of existing Pool Customers to Sales Service, or 5) transler of Pool
Customers to ancther Choice Supplier. If Company identifies a firm supply deficiency, such
deficiency shall be resolved to Company’s satisfaction by one or a combination of the following,
at Choice Supplier's discretion: 1) immediate acquisition by Choice Supplier of additional firm
supply, 2) delayed enroliment of new Pool Customers, 3) transfer of existing Pool Customers to
Sales Service, or 4) fransfer of Pool Customers to another Choice Supplier.

Filed pursuant to the Finding and Order dated In Casa No. of The Public
Utilities Commission of Ohio.

Issued by Jerrold L. Ulrey, Vice-President Effective
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Mandatory Assignment of Pipeline Capacity:

Company will release its pipeline transportation and storage capacity to Choice Supplier based
upon approximately 75% of the Peak Design Day Demand of Choice Suppliers Pool. Chelce
Supplier shall take release of specific interstate pipeline firm transportation and storage
capacity for a term, agreed to by Company, subject to Company's right of capacity recall
contained elsewhere in these Terms and Conditions.

Terms and conditions of the capacity release will be specified in pipeline capacity release
forms, including length of term, price, and recall requirements, subject to FERC requirements
for capacity release. Choice Supplier may not change any primary paints of receipt or delivery
associated with released pipsline transportation contracts during the {erm of the capacily
release. In addition, for specific parcals of capacity identified by Company, Choice Supplier
may not utilize any delivery point other than those primary and secondary points identified by
Company unless the capacity is released at the pipeline's full tariff rate or unless an altenate
capacity billing arrangement is agreed to by Choice Supplier and Company. The released
capacity is subject to recalt at any time if Choke Supplier does not perform in accordance with
the Agreement or fails to comply with the Choice Supplier Code of Conduct and other
provisions sel forth in these Terms and Conditions.

Choice Supplier may re-release any capacity assigned te it hereunder except TCO storage
capacity, provided that: 1) Choice Supplier will continue to be responsible for payment of all
pipeline charges associated with the released capacity; 2) any re-release of such capacity
remains subject to the restrictions identified in the Company’s Tariff; and 3) the capacity is not
needed to satisfy the Choice Supplier's Pool's DDQ on such day(s). Choice Supplier may use
other firm pipeline capacity to supply its DDQ and re-reiease portions of its assigned pipeline
capacity, subject to the previously mentioned restrictions.

Monthly Reassighment of Capacity:

Transportation and storage capacity released to Suppliers will follow Customers ta their new
Suppliers upon migration 1o and from Choice Service with monthly reassignment of capacity to
Suppliers based on their Peak Design Day Demands. Company reserves the right to adjust
capacity release quantities intra-month in the event large Choice migrations oceour.

Operational System Balancing:

Company’s TCO storage wilt be released to each Choice and SSO Supplier on a proportionate
basis. The holders of Company-released TCO storage capacity will collectively provide system
balancing through Predetermined Allocations (PDA) set with TCO,

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.
Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

PDAs will be established with TCO at the beginning of each month proportional to the
percentage of TCO storage capacity released to Suppliers. Each day Choice Supplier will be
allocated a portion of the daily system imbalance based on its PDA percentage. Choice
Supplier will be charged by TCO for any overrun or penalties associated with exceeding its
individual storage volume limits. If Company, as meter operator, incurs TCO penalties, such
penalties will be assessed to each Choice Supplier that contributed to the penalty proportional
to their confribution to the viclation.

Chaice Suppliers will agree to follow Company-established minimum and maximum limits for
daily storage injections and withdrawals, and minimum storage inventory requirements to
ensure sufficient storage inventary and capacity to balance Company’s system each day. Atno
time shall Choice Supplier's Company-released TCO storage inventory volume be less than the
minimum specified by Company.

Provider of Last Resort (“POLR”) Service:
Choice Supplier shall temporarily provide supply from Company-released TCO storage capacity
to cover sysiem load requirements in the event of a Supplier default or OFQ event,

Defaulting Suppliers will be required io reimburse affected parties for any incremental costs
incurred to provide POLR Service. Any incremental costs not recovered from defaulting
Suppliers will be included in the ETC Rider.

Company will act as POLR Coordinator, identifying the need for POLR service and nolifying
. SS0 and Choice Suppliers.

Company will (ake the following short-term action with regard to obtaining POLR supply.

{1} Choice and S50 Suppliers collectively will provide supply to meet POLR needs, using
their individual TCO atorage inventories. The withdrawn storage inventory will be
subsequently replaced.

(2) If Company determines that the daily quantity of gas needed may affect the refiability of
the system, an OFO will be issued, to ensure that Transperiation Customers or Pool
Operators are not under delivering versus their respective usages during the POLR
period.

(3) Next, as soon as possible, alt transportation and storage capacity released to any
defaulting Supplier will be recalled by Company who will use it to meet the immediate
needs of the defaulting Supplier's customers. Company will claim the defaulting
Supplier's storage inventory as needed to meet the defaulting Supplier's customer
oads.

. Filed pursuant to the Finding and Order dated in Case Na. of The Public
Utilities Commission of Ohilo.

Issued Issued by Jerrold L. Ulrey, Vice-President Effectiva
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

(4) Company will fill any remaining shortfall through acguiring additional temperary capacity
and supply or city-gate deliveries.

(5 Company will coordinate the provision of POLR service for the remainder of the billing
month in which a Supplier default occurs, and the subsaquent month, or until an
alternate solution is effectuated.

In the event of defaulting supplier removal, Company will take the following action with regard to
an alternate solution:

{1) Wa Choice Supplier is remcved, Company will offer non-defaulting Choice Suppliers the
oplion of assuming the customers of the removed Choice Supplier. if there are no non-
defaulting Choice Supptiers that will assume the removed Choice Supplier's customers,
the customers will transfer to Sales service.

(2) 'fa SSO Suppiier is removed or Choice Suppliers do not assume the customers of a
remaved Choice Supplier:

(@) The existing SSO Suppliers loads will be increased to cover the defaulted
load on a pro rata basis. Such incremental load will be limited to 50% of initial
Tranche size.

(b) For the portion of increased load quantity greater than 50% of initial Load
Tranche size, that load wili be assigned to a new SS0 Supplier based on an
accelerated auction process.

Company Demand Forecast:

Company shall forecast each Pool's Peak Design Day Demand and Expected Demand based
upon Company’s design day and forecasted weather, respectively, the number of Customers in
the Pool; and the historic usage characteristics of the Pool Customers. The Peak Design Day
Demand, Expected Demand, and corresponding DDQ shall be based on a single market area
upon the implementation of the Program. Howevers, through experience gained with the
Program, Company may create separate forecasts and DDQs and require separate Pools for
specific market areas.

Dally Schetuling of Directed Dellvery Quantities:

By 8:00 a.m. Cenfral Clock Time {CCT), Company will post on its EBB, Chaice Supplier's DDQ
by Pool for the gas day beginning 9:00 a.m. CCT the following day. Such DDQ shall be the
sum of: 1) the Expected Demand of Choice Supplier's Pool for that gas day calculated using
the Peol's demand equation and forecasted weather; and 2) any necessary adjustments for
interstate pipeline and/or Company operaling constraints, system knowledge and experience,
andfor prior imbalances associated with the pericdic volume reconciliations, The DDQ will be
stated in city-gate Dekatherms. At the time of posting the DDQ, Company shall indicate the
minimurm, maximum or exact volume that shall be delivered by Choice Supplier on each
interstate pipeline or to each Company city gate to achieve the DDQ, and shall post any
interstate pipeline and/or Company operaling constraints that are expected to be in effect the
following day(s). Company shall maintain city-gate allocation tables that outline the range of
minimurm and maximum delivery percentages required by city-gates and/or service areas on
Company’s system. These percentages shall be recaiculated and communicated to Choice
Suppliers periodically. Absent unforeseen circumstances, a minimum four months’ notice will
be provided on changes to the city-gate allocation tables.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued Issued by Jerroid L. Ulrey, Vice-President Effective
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POOLING SERVICE TERMS AND CONDITIONS
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Choice Suppliers are required to nominate scheduled storage injections and withdrawals to the
pipslinas and to Company for all Company-released storage capacity. Company will past daily
minimum and maximum TCO storage injection and withdrawal limits, and monthly minimum
storage inventory levels. Scheduled injection nomination rights during winter months and
scheduled withdrawal nomination rights during summer months are subject to approval in
advance by Company.

By 11:00 a.m. CCT each day, and in any intra-day nominations thereafter, Choice Supplier
shall nominate to the Company via the Company's EBB the quantity of gas that it has
scheduled for delivery at Company’s city gate(s) for its Pool(s) for the following gas day.
Chaice Supplier agrees to adhere to the nominating guidelines set out in the FERC approved
tariff of the applicable interstate pipeline and comply with any Company operating and/ar
interstate pipeline restrictions communicated by Company.

Company will post actual system imbalance volumes the day after flow and each Choice
Supplier's prorata share of the system imbalance per the monthly PDA. Company may at its
discretion perform a No-Notice nomination to Choice Supplier's Company-released TCO
storage for the prior day’s flow if the Choice Supplier has not (1) delivered adequate supplies to
meet their DDQ or (2) met their TCO minimum city-gate allocation delivery requirement.

Aliocation of Propane Supplies:

During the months of December through March, Company shall reserve a porlion of its
. vaporized propane capacity for Choice Supplier Pools, based on the product of each Pool's

then-applicable Peak Design Day Demand and the percentage of Company's total design day

needs forecasted to be met by vaporized propane that month. The portion reserved shall be

applied as a reduction to the Peak Design Day Demand that Choice Supplier must meet

pursuant to its Comparable Firm Capacity Requirement.

On any day when the Pool's Expected Demand reaches the volume of Choice Supplier's
Comparable Firm Capacity Requirement, Company shall supply the Pool's gas needs in excess
of the Choice Supplier's Comparable Firm Capacity Requirements with vaporized propane,

Choice Supplier will be assessed a proportionate share, as determined by Company, of the
costs of propane used for peak shaving, for propane facility test runs, for hourly load shaving
and any other uses of propane determined to be necessary for system operation in Company's
discretion.

By October 1 of each year, and when there is a material change in Company’s propane
peaking capacity, Company shall indicate the percentage of Choice Supplier Pool's Peak
Design Day Demand that will be met with Company’s vaporized propane allocated by Company
to such Pool.

. Fited pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effeciive



VECTREN ENERGY DELIVERY OF CHIQ, INC. First Revised Sheet No. 52
Tariff for Gas Service Cancels QOriginal Sheet No. 52
PUC.O No 2 Page 14 of 16

POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

Measurement of Customer Usage Volumes:

Company shall be responsible for all usage measurement at the point of delivery to the
Customer's facilities. Monthly volumes billed to Pool Customars shall be considered actual
volumes consumed, whether the meter reading is actual or estimated.

Quality of Gas Delivered by Choice Suppfier:

Choice Supplier warrants that all gas delivered by or on behalf of Choice Supptier for its Pool
Customers shall meetl the quality, pressure, heating value and cther quelity specifications of the
applicable FERC Gas Tariff of the interstate gas pipeline delivering sald gas to Company.

Title and Warranty:

Chaice Supplier warrants that it will, at the time and place of delivery, have good right and title
to all volumes of gas delivered on its behalf, free and clear of ali liens, encumbrances, and
claims whalsoever, and that it will indemnify and hold Company harmiess for all suits, actions,
debts, accounts, damnages, costs, losses, or expenses (including reasonable atomeys fees)
arising from or out of the adverse claims of any or all persons rslating to or arising from said
gas.

MONTHL Y YOLUME RECONCILIATION

For each month, Company will determine Supplier's Pool's Effective Deliveries and compare
them to the Pool's Required Deliveries in order to determine the monthly reconciliation volume.
Reconciliation volumes will be settled financially by charging Cholce Supplier if Required
Deliveries are less than Effective Deliveries, or paying Choice Supplier if Effective Deliveries
are greater than their Required Deliveries. The price utilized will be the Columbia Appalachia
Index for the month being reconciled.

Choice Supplier's Pool's Effective Deliveries will be the sum of the Pool's deliveries to the city-
gate, plus its proportional share of propane and system balancing activity.

The Pool's Required Deiivaries will be determined by muitipiving fthe Poof's actual usage
percentage by the total system Effective Deliveries.

Monthiy volumae reconciliations wilt be performed the second month following the end of the
month of flow in order 1o obtain all biled usage for the applicable period and any prior usage
adjustments.

Filed pursuant to the Finding and Qrder dated in Case No. of The Public
Utilities Commission of Ohio.

lgsued

Issued by Jerrold L. Ulrey, Vice-President Effective
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CONSE:

POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

F CHOICE SUPPLIER'S FAILURE TO PERFORM OR COMPLY
if a Choice Supplier fails to deliver gas in accordance with the requirements of the Choice
Supplier Pooling Agreement, or otherwise fails to comply with the provisions of Rate 385 and
these Terms and Conditions, including those specified in the Choice Supplier Code of Conduct
section, Company shall have the discretion 1o initiate the process to suspend temporarily or
terminate such Choice Supplier's further Program participation for the applicable Pool.

s Non-Mercantile Pool: In the event Company seeks to suspend or terminate a Choice
Supplier from the provision of service to any Non-Mercantile Pool under the Program,
Company shall follow the process and timeline set out in Rule 4901:1-27-12(J)), OAC.
Among other things, this establishes the process by which Company must seek
authorization from the Commission to terminate or suspend a Choice Supplier from
providing setvice to a Non-Mercantile Pool in the event of a default.

o Mercantile Pool: In the event Company intends to suspend ar terminate a Choice Supplier
from the Program, Company shall first notify the Choice Supplier of the alleged violations
that merit suspension or termination. Such notice shall be in writing, contain reasonable
detail and shall be sent to Choice Supplier at the fax number listed in the Choice Supplier
Pooling Agreement five (5) days prior to the suspension or termination. If, within five (5)
days after the service of the previously mentioned notice, Choice Supplier ramedies or
removes the cause or causes stated in the notice, the Choice Supplier Paoling Agreement
and such Mercantile Pool will continue in full force and sffect. If Choice Supplier does not
remedy or remove the cause or causas within five {5) days, then at the aption of Company,
the Choice Supplier Poaling Agreement relative to all Mercantile Poois may terminate at the
expiration of said five {5} day period.

If Choice Supplier is suspended or expelled from the Program relative lo a specific Poo,
Cusiomers in such Pool shall iransfer to Company’s Sales Service, unless said Cuslomers join
another Choice Supplier's Pool. Any termination or cancellation of the Choice Supplier Pooling
Agresment relative to some or all of Choice Supplier’s Pools and pursuant {0 any provision of
this section shall be without waiver of any remedy, whether at law or in equity, to which the
party not in default otherwise may be entitied for breach of the Agreement.

CHOICE SUPPLIER WITHDRAWAL OR TERMINATION

Filed pu
Utilities

i Choice Supplier in total or for a specific Pool is reslricled from further participation in the
Program or elects to withdraw from the Program, Company shall have the right to recall all
pipeline capacity then assigned fo Choice Supplier by Company associated with the specific
Pool(s) in accordance with the terms of the rclease agreement. Payment of any amounts
payable to Choice Supplier by Company will be held by Company until all volumes are
reconciled and any charges owed to Company are paid in full.

Upon withdrawal or termination, Choice Supplier will be required to sell to Company ten percent
{10%} of its TCO Storage Contract Quantity (SCQ} at the Columbia Appalachia Index price for
the current month or next month, whichever is lower.

rsuant to the Finding and Order dated Aprit 13, 2005 in Case No. 04-571-GA-AIR of The Public
Commission of Ohia.

Issued April 13, 2005 Issued by Jarrokd L. Ulrey, Vice-President Effective April 13, 2005
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FORCE MAJEURE

if either Choice Supplier or Company is unable to fulfill its obligations under the Choice Supplier
Pooling Agreement, Rate 385, or these Terms and Conditions due to an event or circumstance
which is beyond the control of such party and which prevents such performance, such parly
shall be excused from and will not be liable for damages related to non-performance during the
continuation of such impossibility of performance. Neither of the following shall be considered a
force majeure condition: 1) changes in market conditions that affect the acquisition or
transporiation of natural gas, or 2) failure of Choice Supplier to deliver or Pool Customers to
consume scheduled gas volumes.

The party claiming force majeure will use due diligence to remove the cause of the force
majeure condition and resume delivery or consumption of gas previously suspended. Gas
withheld from Choice Supplier or Pool Customers during a force majeurs condition will be
delivered upon the end of such condition as soon as practicable based on, among other things,
Company's operating constraints.

Filed pursuant to the Finding and Order dated Aprit 13, 2005 in Case No. 04-571-GA-AIR of The Public
Utilities Commission of Chig.

Issued April 13, 2005 tssued by Jesrold L. Ulrey, Vice-President Effective April 13, 2005
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UNACCOUNTED FOR GAS PERCENTAGE

APPLICABIITY

The Unaccounted for Gas Percentage shall be applicable to Choice Suppliers, Pool Operators,
SSQ Suppliers, and to non-Pooling Transportation Customers served under Rate 3456.

DESCRIPTION

A percentage of the quantities delivered by applicable parties at a point of recelpt on the
Company's distribution system shall be designated to compensate for gas lest, used, and
unaccounted for in system operations.

The Unaccounted for Gas Percentage stated below shall be adjusied periodically by Company,

through updating of this Sheet No. 54 after approval by the Commission, to reflect any changes
in the system unaccounted for percentage.

UNACCOUNTED FOR GAS PERCENTAGE
The Unaccounted for Gas Percentage is 1.6%.

Filed pursuant to the Finding and Order daied in Case No. of The Pubfic
Utllities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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SSO SUPPLIER TERMS AND CONDITIONS

APPLICABILITY

The following Terms and Conditions apply to SSO Suppliers under Rate 385, SSO Supplier
Service.

DEFINITIONS
Columbia Appalachia Index — First of the Month “Columbia Gas Transmission Corp,
Appalachia”™ as reported by Inside FERC's Gas Market Report in the table “Prices of Spot Gas
Deliveries to Pipelines”.

Comparable Firm Capacity Requivement - For the tenm of the SS0 Phase, each 830
Supplier agrees to retain sufficient firm interstate pipeline transporiation and slorage capacity
with primary delivery points to the Company city gates and firm gas supply to meet 100% of the
monthly design peak day demands for its SSO Load Tranches, less a percentage during the
winter months refiecting the SSO Supplier's propane peaking allocation.

Directed Delivery Quantity (DDQ) - the sum of:

a. The Expected Demand of the SSO Supplier's Load Tranche(s) for that gas day calculated
as a prorata share of total SSO Customer demand, plus

b. System UAFG percentage volumes, plus

c. Any necessary adjustmants for Interstale pipeline and/or Company operating constraints,
and/or prior imbalances associated with periodic volume reconciliations.

EFT - Panhandie Eastern Pipe Line Company Enhanced Firm Transportation.

. Expected Demand - A SSO Supplier's forecasted Tranche usage for a particular gas day, as
determined by Company.

Load Tranche or Tranche- a proportionate share of Company's total Sales Service volumes to
be supplied by SSO Supplier.

QORC - The Ohio Revised Code.

PEPL - Panhandie Eastern Pipe Line

Pre-determined Allocation {“PDA") - a coniractual arangement with TCO which allocates the
daily VEDO system imbalance volumes to all holders of Company's released TCO storage
capacity basad on predetermined allocation percentages.

Retall Price Adjustment - Bids during the SSO auction specified as an adjustment to the
NYMEX monthly settlement price fixed for the entire term of the SSO Phase.

$S0 Supplier - A supplier that meets the Reguirements for SSO Supplier Participation set out
in Rate 395,

850 Supply - Gas supply provided by §SO Suppliers pursuant to Rate 395.

. Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio. _ :

lssued Issued by Jerrold L. Ulray, Vice-President Effactive
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SSO Supplier Agreement or Agreement - An agreement between Company and SSO
Supplier that defines the mutual responsibilities and obligations of those parties relative to
services provided under Rate 395,

TCO - Columbia Gas Transmission Corporation,
Unaccounted for Gas Percentage - The portion of SSO Supplier’s city gate deliveries

designated to compensate for gas lost, used, and unaccounted for in system operations. The
Unaccounted for Gas Percentage is contained in Sheet 54.

CAPACITY AND OPERATING REQUIREMENTS

Comparable Firm Capacity Requirement

S50 Supplier agrees to secure sufficient firm interstate pipeline capacity, of which a portion
shall be Company released capacity, with primary delivery points 10 Gompany’s city gates and
firm supply to meet 100% of each month's Peak Design Day Demand of its Load Tranche, less
a percentage during the winler months reflecting SSO Supplier's entitlement to Company’s
propane as described below (Allocation of Propane Supplies).

On a daily basis, Company will provide SSO Supplier with the revised Peak Design Day
Demand for SSO Supplier's Load Tranche effective the following day. This volume will change
over lime as necessary to reflect Customers joining and [eaving SSO Supplier's Load Tranche
and any changes in Company's peak design day demand parameters.

Company may periedically verify SSO Supplier's compliance with this Comparabie Firm
Capacily Requirement. SSO Supplier will provide to Company upon request copies of
cohtracts for upstream pipeling capacity not released by Company and supply contracts
showing tha firm quantities reserved or purchased and the specific points of delivery, If SSO
Supplier is securing firm city gate supplies, SSO Supplier shall provide a capy of such fimm
supply agreement, and additional documentation as required by Company 1o confirm
compliance of the applicable interstate pipeline capacity.

If Company identifies a firm capacity deficiency, such deficiency shalf be resolved to Company’s
salisfaction by immediate acquisition by SSO Supplier of additional fim pipeline capacity. If
Company identifies a firm supply deficiency, such deficiency shall be resalved to the Company's
satisfaction by immediate acquisition by SSO Supplier of additional firm supply.

Mandatory Assignment of Pipeline Capacity:

Company will release its pipeline transportation and storage capacity o SS0 Supplier based
upon approximately 75% of the Peak Design Day Demand of SSO Supplier's Laad Tranche.
SS0 Supplier shall take release of specific interstate pipeline firm transportation and storage
capacity for the term of the S50 Service phase, subject to Company's right of capacity recall
containad elsewhere in these Terms and Conditions.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Comimission of Ohio,

Issued by Jerrold L. Ulrey, Vice-President Effective
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Terms and conditions of the capacity release will be specified in pipeline capacity release forms
including length of term, price, and recall requirements, subject to FERC requirements for
capacity release. SSO Supplier may not change any primary points of receipt or delivery
associated with released pipeline transportation contracts during the term of the capacity
release. In addition, for specific parcels of capacity identified by Company, SSO Supplier may
not utilize any delivery point other than those primary and secondary points identified by
Company unless the capacity is released at the pipeline’s full tariff rate or unless an alternate
capacity biling arrangement is agreed to by SSO Supplier and Company. The released capacity
is subject to recall at any time if S50 Supplier does not perform in accordance with the SSO
Supplier Agreement or fails to comply with provisions set forth in these Terms and Conditions.

S50 Supplier may re-release on a recallable basis any transportation capacity released to it
hereunder, provided that; 1) SSO Supplier will continue to be responsible for payment of all
pipeline charges associated with the released capacity; 2) any re-release of such capacity
remains subject to the requirements and restrictions identified in Company’s Tariff; and 3} the
capacity is not needed to satisfy the SSO Supplier's Load Tranche’s DDQ on such day(s). SSO
Supplier may use other firm pipeline capacity to supply its DDQ and re-release portions of its
assigned pipeline capacity, subject to the previously mentionad restrictions.

Monthly Reassignment of Capacity:

Transportation and storage capacity released to Suppliers will follow Customers to their new

Suppliers upon migration to and from Choice Service with monthly reassignment of capacity to

Suppliers based on their Peak Dasign Day Demands. Company resesves the right to adjust
. capacity release guantities intra-month in the event large Choice migrations occur.

Operational System Balancing:

Company’s TCO storage will be refeased to each Choice and SSO Supplier on a proportionate
basis. The hoiders of Company-released TCC storage capacity will collectively provide system
balancing through Predetermined Allocations (PDA) set with TCO.

PDAs will be established with TCO at the beginning of each month proportional to the
percentage of TCO storage capacity released to Suppliers. Each day S50 Suppiier will be
allocated a portion of the daily system imbalance based on its PDA percentage. SSO Supplier
will be charged by TCO for any overrun or penalties associated with exceeding its individual
storage volume limits. If Company, as meter oparator, incurs TCO penalties, such penalties will
be assessed to each SSO Supplier that contributed to the penalty proportional to their
contribution ta the victation.

SS0 Suppliers will agree to follow Company-established minimum and maximum limits for daily
storage injections and withdrawals, and minimum storage inventory requirements to ensure
sufficient storage inventory and capacity to balance Company’s system each day. At no time
shall SSO Suppliers Company-released TCO storage inventory volume be less than the
minimum specified by Company.

. " Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

issued Issued by Jerrold L. Ulrey, Vice-President Eifective
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Provider of Last Resort (“POLR") Service:

8§50 Supplier shall temporarily provide supply from Company-released TCQ storage capacity to
cover system load requirements in the event of a Supplier default or OFQ event.

Defaulting Suppliars will be required fo reimburse affecied parties for any incrementat costs
incurred to provide POLR service. Any incremental costs not recovered from defaulting
Suppliars will be included in the ETC Rider.

Company will act as POLR Coordinalor, identifying the need for POLR Service and notifying
8850 and Choice Suppliers.

Company will take the following short-term action with regard to obtaining POLR supply:

(1) Choice and SSO Suppliers collectively will provide supply to meet POLR needs, using
their individual TCO storage inventories. The withdrawn storage inventory will be
subsequently replaced.

(2) ¥ Company determines that the daily quantity of gas needed may affect the refiability of
the system, an OFQ will be issued, to ensure that Transportation Customners or Pool
Operators are not under delivering versus their respective usages during the POLR
period.

{3} Next, as soon as possible, all transportation and storage capacity released to any
defaulting Supplier will be recalled by Company who will use it to meet the immediate
needs of the defaulting Supplier's customers. Company will claim the defaulting
Supplier's storage inventory as needed to meet the defaulting Supplier's customer
loads.

(4) Company will filt any remaining shorifall through acquiring additional temporary capacity
and supply or city-gate deliveries.

{5) Company will coordinate the provision of POLR service for the remainder of the billing
month in which a Supplier default occurs, and the subseguent month, or until an
alternate solution is effectuated.

in the event of defaulting supplier removal, Company will take the following action with regard to
an alternate solution:

(1) 1f a Choice Supplier is removed, Company will offer non-defaulling Choice Suppliers the
option of assuming the customers of the removed Cheice Supplier. IF there are no non-
defaulting Choice Suppliers that will assume the removed Choice Supplier's customers,
the customers will transfeér to Sales service.

(2) If an SS0 Supplier is removed or Choice Suppliers do not assume the customers of a
removed SSO Supplier:

(a) The existing SSO Suppliers loads will be increased to cover the defaulted
load on a pro rata basis. Such incremental load will be limited to 50% of initial
Trancha size.

{b} Forthe portion of increased load quantity greater than 50% of initial Load
Tranche size, that load will be assigned to a new S50 Supplier based on an
accelerated auction process.

Filed pursuant to the Finding and Crder dated in Case No, of The Public
Utilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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Dally Scheduling of Directed Delivery Quantities;

By 8.00 a.m. Central Clock Time (CCT), Company will post on its EBB, $80 Supplier's DDQ for
the gas day beginning 9:00 a.m. CCT the following day. Such DDQ shall be the sum of. 1} the
Expected Demand of SSO Supplier's Load Tranches for that gas day calculated as a prorata
share of total SSO Customer demand; 2) Load Tranche Unaccounted for Gas quantities based
on Company's Unaccounted for Gas Percentage and 3) any necessary adjustments for
interstate pipeline and/or Company operating conhstraints, system knowledge and experience,
and/or prior imbalances associated with the periodic volume reconciliations. The BDQ wili be
stated in city gate MMbius,

At the time of pasting the DDQ, Company shall indicate the minimum, maximum or exact
volume that shall be delivered by SSO Suppiier on each interstate pipeline or to each Company
| city gate to achisve the DDQ, and shall post any interstate pipeline and/or Campany operating
constraints that ane expectaed to be in effect the following day(s). Company shall maintain city-
gate allocation tables that outline the range of minimum and maximum delivery percentages
required by city-gates on Company's system. These percentages shall be recalculated and
communicated to SSO Suppliers periodically. Absent unforeseen circumstances, four months’
minimum notice will be provided on changes to the city-gate allocation tables.

SSO Suppliers are required to nominate scheduled storage injections and withdrawals to the
pipelines and to Company for all Company-released storage capacity. Company will post daily
minimum and maximum TCO storage injection and withdrawat limits, and monthly minimum
. storage inventory leveis. Scheduled injection nomination rights during winter months and
scheduled withdrawal nomination righls during summer months are subject to approval in
. advance by Company.

By 11:00 a.m. CCT each day, and in any intra-day nominations thereafter, S5O Supplier shall
nominate to the Company via the Company's EBB the quantity of gas that it has scheduled for
delivery at Campany's city gates for its DDG for the following gas day. SSO Supplier agreas to
adhere to the nominating guidelines set out in the FERC approved tariff of the applicable
interstate pipeline and Company's Extranet Administrative Guidelines and comply with any
Company operating andfor interstate pipeline restrictions communicated by Company.

. Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

1ssued Issued by Jerrold L. Ulrey, Vice-President : Effective
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Company will post actual system imbalance volumes the day after flow and each S50
Supplier's prorata share of the system imbalance per the monthly PDA. Company may at ils
discretion perform a No-Notice nomination to SSO Supplier's Company-released TCO storage
for the prior day's flow if the SSO Supplier has not (1) delivered adequate supplies to meet their
BDQ or (2} met their TCO minmum city-gate allocation delivery requirement,

Allocation of Propane Supplies:

During the months of December through March, Company shall reserve a portion of its
vaporized propane capacity for SSO Suppliers, basad on the product of each SSO Supplier's
then-applicable Peak Design Day Demand and the percentage of Company's total design day
needs forecasted to be met by vaporized propane that month. The portion reserved shall be
applied as a reduction to the Peak Design Day Demand that SSO Supplier must meet pursuant
to its Comparable Firm Capacity Requirement.

On any day when the S50 Supplier's Expected Demand reaches the volume of SSC Supplier's
Comparable Firm Capacity Requirement, Company shall supply the SSO Supplier's gas nesds
in excess of tha SSO Supplier's Comparable Firm Capacity Reguirements with vaparized
propane. :

S50 Supplier will be assessed a proportionate share, as determined by Combany, of the costs
of propane used for peak shaving, for propane facility test runs, for hourly load shaving and any
other uses of propane delermined fo be necessary for system operation in Company's
discretion.

By October 1 of each year, and when there is a material change in Company’s propane peaking
capacity, Company shall indicate the percentage of SSO Supplier's Peak Design Day Demand
that will be met with Company’s vaporized propane, or alternate peaking supplies, allocated by
Company fo such SSO Supplier.

Measurement of Customer Usage Volumes:

Company shall be respansible for all usage measurement at tha point of delivery to the
Customer’s facilities. Monthly Load Tranche volumes billed to Customers shall be considered
actual volumes consumed, whether the meter reading is actual or estimated.

Quality of Gas Delivered by $SSO Supplier:

$80 Supplier wearrants that all gas delivered by or for its Tranche shall meet the quality,
pressure, heating vaiue and other quality specifications of the applicable FERC Gas Tariff of
the interstate gas pipeline delivering said gas to Company.

Title and Warranty:

SS0O Suppiier warrants that it will, at the time and place of delivery, have good right and title {o
all volumes of gas delivered on its behalf, free and clear of all liens, encumbrances, and claims
whatsoever, and that it will indemnify and hold Company harmless for all suits, actions, debts,
accounts, damages, costs, losses, or expenses (including reasonable attorneys fees) arising
from or out of the adverse claims of any or all persons relating to or arising from said gas.

Filed pursuant to the Finding and Order dated in Case No. of The Public
UHilities Commission of Ohio.

Issued by Jemold L. Ulrey, Vice-President Effective
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MONTHLY VOLUME RECONCILIATION

Company will determine each Supplier’s Tranche's Effective Deliveries and compare to each
Tranche's Required Deliveries in order 1o determine the reconciliation volume. Recongciliation
volumes will be settled financially by charging Supplier if Required Deliveries are less than
Effective Deliveries, or paying Supplier if Effective Deliveries are greater than their Required
Deliveries. The price utilized will be the Columbia Appalachia Index for the manth being
reconciled.

SSO Suppliers Tranche's Effective Deliveries will be the sum of each Tranche's respective
deliveries to the city-gale, plus its proportional share of propane and system balancing activity.

The Tranche's Required Deliveries will be determined by multiplying the Tranche's actual
usage percentage by the total system Effective Deliveries.

Manthly volume reconciliations will be performed the second month following the end of the
month of flow in order to obtain all billed usage for the applicable period and any prior usage
adjustments,

$S0 SUPPLIER DEFAULT OR TERMINATION

if SSO Supplier ceases participation in the 5SSO Program, Company shall have the right to
recall all pipeline capacity then assigned to SSO Supplier by Company associated with the
specific Load Tranche(s) in accordance with the terms of the release agreement. Payment of
any amounis payable ta SSO Supplier by Company wiil be held by Corapany until all volumes
are reconciled and any charges owed to Company are paid in full.

S50 Suppliers will be required to sell to succeeding Suppliers ten percent (10%) of their TCO
Storage Contract Quantity (SCQ) at the end of the 880 phase at the first of the month
Columbia Appalachia Index price for the next month.

Upon default, $80 Supplier will be required to sell to Company ten percent (10%) of its TCO
Storage Contract Quantity (SCQ) or up to one hundred percent (100%) of Supplier’s TCO
storage inventory volume, at Company's discretion, at the Columbia Appalachia Index price for
the current or next month, whichever is lower.

Filed pursuant to the Finding and Order dated in Case No. of The Public

Utilities Commission of Ohio.
lssuved Issuad by Jerrold L. Ulrey, Vice-President Effective
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DEFINITIONS
Unless otherwise specified in the Rate Schedule, the fallowing terms shall have the meanings defined
below when used in this Tariff for Gas Service:

Ahbreviations:
Btu - British thermatl unit
Cef  — One hundred cubic feet
Cf — Cubic foot
Cth - Cubic feet per hour
Dth — One Dekatharm or 1,000,000 Btu's
FERC -~ Federal Energy Regulatory Commission
Mcf - One thousand cubic feet
OAC - Ohio Administrative Code
DCC — Ohio Consumers’ Counsel
ORC -~ Dhio Revised Code
PSIG - Pounds per square inch gauge
PUCO - Public Utilities Commission of Ohio

Alternate Fuel — The form of energy used by Customer in place of Gas Service during Custailment
Periods. Gas Service provided by Company under another Rate Schedule shall not qualify as
an Alternate Fuel.

Annual Usage — Customer's actual fotal gas usage for the most recent twelve consecutive bitling
months, or Company’s estimate of Customer's tofal gas usage for twelve consecutive billing
months when actual usage information is not available.

Bill - An itemized list or statement of fees and charges for Gas Service. A Bill may be rendered by
mail or by electronic means.

British Thermal Unit — The average amount of heat necessary to increase the temperature of one
pound of water by 1° Fahrenheit, in the temperature range of 32° to 212° Fahrenheit, at 14.73
pounds per square inch absolute pressurs.

Cashout — The monetary settiement of over-delivery and under-defivery gas imbalances between
Company and Pool Operators ar Transportation Customers.

Central Clock Time (CCT) — Central Daylight Time when daylight savings time i in effect and Central
Standard Time when daylight savings time is not in effect.

Commercial Customer — Any Customer primarily engaged in wholesale or retail trade and services
(including central heating and air conditioning facilities of apartment complexes), any local, state
and federal governmental agency, and any Customer not covered by ancther classification.
When Gas Service is supplied through one meter to an apartment house or multiple dwelling,
tha service shall be classified as Commarcial, in which case the applicable Non-Residential
Rate Schedule shall apply.

Filed pursuant o the Finding and Order daled in Case No. of The Public
Utilities Commission of Ohio.

Issued ‘ lssued by Jerrold L. Ulrey, Vice-President Effective
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DEFINITIONS Continu
Commission — The Public Utilities Commission of Ohio, or PUCO.

Commission’s Regulations — The Ohio Administrative Code applicable to services provided to
customers of natural gas companies regulated by the Commission.

Company - Vectren Energy Delivery of Ohio, Inc.

Company-Supplied Gas - Gas purchased by Company and distributed to Customer for end-use.

Company’'s General Terms and Conditions — General Terms and Conditions Applicable to Gas
Service, as amended from time to time, and as approved by the Commission as part of this
Tariff for Gas Service.

Curtailment - The limitation of the Gas Service available to Customer pursuant to the Company’s
Curtailment Precedures.

Curtailment Period — The period of time, as specified by Company, during which Gas Service is
subject to Curtailment.

Gurtailment Procedures —~ Rule 11 of Company's General Terms and Conditions.

Customer - Any individual, partnership, association, firm, public or private corporation or any other
entity who agrees 1o receive Gas Service from Company.

Customer-Delivered Gag ~ Gas delivered to Company's distribution system by or on behalf of
Customsr.

Electronic Bulletin Board (EBB or Extranet) — Company's electronic communications software that
facifitates nominabons, confimation and other administrative functions associated with
Transportation Service.

Financial Assurance — credit support cr collateral in a form acceptable to Company in its sole
discretion.

Gas Service — The provision by the Company under a specific Rate Schedule of natural gas or a
mixture of natural gas and other compatible gases at Company’s point of delivery to Customer,
irrespective of whether any such gas is actually consumed.

Group 1 Meter — Company’s designation for a Customer meter with a rated capacity of 450 Cfh or less.

Group 2 Meter — Company's designation for a Customer meter with a rated capacity of greater than
450 Cfh.

Filed pursuant to the Finding and Order dated in Cass No. of The Public
Utilities Commission of Ohio,

Issued ‘ lssued by Jemold L. Ulrey, Vice-President Effective
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DEFINITIONS Cantinued

Heating Degree Day - A standard measure of the coldness of the temperalures exparienced, based on
the extent fo which the daily mean temperature falls below a referance temperature of 650
Fahrenheit.

Industrial Customer — A Customer primarily engaged in a process that creates or changes raw of
unfinished materials into another form or product.

Interruptible Sales Service - Sales Service subject to Curtaiiment from time to time and requiring
Customer to maintain Alternate Fuel capability.

Miscellaneous Charges — Charges common to all Rate Schedules, relating to, among athers, late
paymentis, reconnection of service, returned checks, and unauthorized or fraudulent gas usage.

Non-Residential Customer — Any Customer that is not a Residential Customer.

Operational Flow Order (OFQ) — An order issued by the Company via its EBB, fax machine, or
telephone to Poot Gperator or Transportation Customer speciying reduced imbalance tolerance
levels during critical situations.

Operaticnal System — Any portion of Company's distribution system for which deliveries and gas
demands must be balanced separately from other portions of the distribution system, due lo
operational and contractual limitations.

Pool - A group of Transporiation Customers aggregated by a Pool Operator for gas supply
management purpoases.

Poot Operator — A markeler, supplier, or Transportation Customer that provides gas supply
management for a Pool.

Pool Operator-Delivered Gas — Gas delivered to Company's distribution system by, or on behalf of, a
Poo! Cperator.

Premises — The main residence or living quarters for a Residential Customer, or the main building of a
Commercial or Industrial Customer. The Premises shall includs the outlying or adjacent
buildings used by the same Customer, pravided the use of Gas Service in the outlying or
adjacent building(s} is supplemental o the service used in the main residence, main living
quarters, or main building of Customer.

Rate Schedule — A Gas Service applicable to a particular clasgsification of Customer with specific
Applicability, Character of Service, Rates and Charges, and Terms and Conditions.

Residential Customer - Customer using Gas Service primarily for a single family dwelling unit, mobile
home, apartment unit or condominium. When Gas Service is supplied through one meter to an
apartment house or muliiple dwelling, the service shall be classified as Commercial, in which
case tha applicable non-resicential service Rate Schedule shall apply.

Sales Customer — A Customer subscribing to a Sales Service Rate Schedule.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Liilities Commission of Ohia.

lssued ‘ Issued by Jerrold L. Ulrey, Vice-President Effective
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DEFINITIONS Continued
Sales Service — Gas Service involving the delivery by Company ta Customer of Company-Supplied
Gas.

Standard Sales Offer (“S80™) Service — Standard market pricing sales service established to replace
Company’s former GCR Sales Service.

Service Area — Areas in which Company has Gas Service available or may offer Gas Service.

Spaceheating — The use of Gas Service as fuel for the heating of some porticn or all of Customer's
Premises.

Throughput — The Sum of Customer's Sales and Transportation volumes.
Transportation Customer — A Customer subscribing to a Transportation Setvice Rate Schedula.

Transportation Service — Gas Service involving the delivery by Company to Customer of Customer-
Delivered or Pool Operator-Delivered gas.

Winter Season - The calendar months of November through March, inclusive, used only for Peoling
Service Agreement and Choice Peaking Supply purposes.

Filed pursuant to the Finding and Order dated _ in Case No. of The Public
Utilities Commission of Ohio,

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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11. CURTAILMENT PROCEDURES

When sufficient capacity or guantities of gas are not available to Company to meet existing and
reasonably anticipated demands for Gas Service or to protect and replenish Company's gas storage
reserves, which determinations shall be within Company's reasonable discretion, Company shalt have
the right to curtail Gas Service within any of its Operational Systems so affected in accordance with
the provisions of this procedure.

A. Definitions. For the purpose of this Procedure, the following terms shall have the meanings
defined below:

(1) Firm Curtaliment Customer. A Firm Curtailment Customer shall mean any Customer
being served under Rate 320, 325, 330, or 345 whose Average Daily Throughput in any
billing month during or subsequent to the Base Period exceeds 1,000 Cef.

{2) Average Dally Throughput. The Average Daily Throughput for any Base Period billing
month shall be the Firm Curtailment Customer’s metered Throughput during such menth
divided by the number of days in the month.

(3) Base Period. The Base Period is any iwelve consecutive billing months as established by
Company.

{4) Normal Monthly Throughput. The Mommal Monthly Throughput shall be tha Firm
Curtailment Customer's metered Throughput during sach biling month of the Base Period.
These quantities may be adjusted by Company for unusual circumstances.

(5) Human Needs Customers. Human Needs Customers shall include hospitals, medical
centers, nursing homes, and other Customers as determined by Company, whose
Curtaitrent could adversely affect public health or safety.

(8) Gas Supply Curtailment. Curlaiment resulting from insufficient quantities of
Company-Supplied gas to mest tha demands of Company's Sales Cuslomers.

(7) Capacity Curtailment. Curtailment resulting from insufficient system capacity to supply
Gas Services to Company's Gas Service Customers,

(8) Plant Protection Level - The minimum quantity of Gas Service for Firm Curtaiment
Customers or Altemate Fuel capability for Interruptible Sales Service Customers required
by Customer to prevent endangering the health or safety of persannel, or to prevent

. extensive damage to Customer’s facilities, equipment, or other property. This indudes the
protection of such material currently in process at the time a Curtailment is called which
would otherwise be destroyed, but shall not include Gas Service required to maintain plant
production.

Filed pursuant to the Finding and Order dated in Case No. of the Public
Utilities Commission of Ohio.

Issued: ‘ Issued by Jerrold L. Ulrey, Vice President Effective:
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11. CURTAILMENT PROCEDURES (Continued})

B. Curtailment Sequences. Company shall have the right to curtail Gas Service o its Customers
according to the following sequences. Such Curtailment shall be effective as of the date and
time specified in the notice to Customer. When necessary in the sole opinion of Company, Gas
Service shall be maintained to Human Needs Customers or other Customers who would
otherwise be curtailed, to the extent necessary and practicable under the circumstances.

Gas Supply Curtailment Sequence.

B81.

(1

@

()

(4)

(5)

6

(7)

(8

®

First, Rate 345 Non-Pooling Customers, and Pool Operators’ Pools shall be subject to the
Cold Weather OFQ set forth in Nomination and Balancing Provisions (Large General and
Pool Operator). Rate 385 and Rate 395 Suppliers shall be subject te an OFO and subject
to the specific delivery requirements and or restrictions specified by Company.

Next, Rete 340 Customers' purchases of Company-Supplied Gas and Rale 341
Customers' purchases of Company-Supplied Gas for Spaceheating shall be interrupted
100%.

Next, as detarmined by Company, all Rates 320 and 330 Finm Curtaiiment Customers’

purchases of Company-Supplied Gas shall be limited to sither:

{(a) their respective Average Daily Throughput each day over any portion of the billing
month, or

(b) their respective Normal Monthly Throughput.

Next, as determined by Company, all Rates 320 and 330 Firm Curtailment Customers’

purchases of Company-Supplied gas shall be curtailed prorata, either;

(a) on a daily basis for any period specified by Company by application of a uniform
percentage curtailment to their respective Average Daily Throughput, or

{b} on a billing month basis by application of a uniform percentage curailment to their
respective Normal Monthly Throughput.

At this point in tha Curtailment sequence, Firm Curiailment Customers shall not be
curtailed to a daily quantity less than their respective Plant Prolection Levels.

Next, all Rates 320 and 330 Firm Curtailment Custorners’ purchases of Company-Supplied
Gas shall be curtailed to a daily quantity equal to their respactive Plant Protection Levels.

Next, Rate 345 Non-FPooling Customers and Pool Operators’ Pool Customers'
fransportation gas quantities on Company's system shall be limited to Customers'
respective Plant Protection Levels, and the remainder of their delivered gas supply shall
be diverted o use for Company supply.

Next, Rate 325 Customers’ transportation gas quantities on Company's sysiem shall be
limited to Customers' respective Plant Protection Levels, and the remainder of thair
delivered gas supply shall be diverted to use for Company supply.

In the event further Curtzilment is required fo maintain Gas Service, Company shall be
entitied to curtait or interrupt Gas Service to any Customer.

Compensation for the diversion of Customers’ transportation gas quantities as provided for

in Rule 11(B1)(6) and (7), will be in the amount of:

(a) Daily Index Price: The Daity Midpoint Price per Dekatherm as reported in Gas Daily
in the table “Daily Price Survey”, for delivery to the pipeline on which the diverted gas
was delivered:

1) Texas Gas, Zone SL; or

Filed pursuant lo the Finding and Order dated in Case No. of the Public
Utilities Commission of Ohio.

Issued:

“Issued by Jerrold L. Ulrey, Vice President Effective:
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URTAILMENT PROCEDURES {Continued}

2} ANR, La; or
J) Panhandle, Tx-Okla; or
4) Texas Eastern, ELA; or
5) Columbia Gas, Appalachia.
(b) The maximum interruptible transportation rate, including all applicable surcharges, for
the pipeline on which the diveried gas was delivered to; plus
(c) The average premium paid by the Company (stated on a per therm basis) to firn gas
suppliers.

Such gas costs shall be recoverable through Company's Exit Transition Cost Rider,

B2. Capacity Curtailment Sequence.

M

(2)

(3)

{4)

&

®

First, Rate 345 Non-Pooling Customers and Pool Operators’ Pools shall be subject to the
Cold Weather OFQ sef forth in Nomination and Balancing Provisions (Large General and
Paol Operator). Rate 385 and Rate 395 Suppliers shall be subject to an OFO and subject
to the specific defivery requirements and or restrictions specified by Company.

Next, Rate 340 Customers' purchases of Company-Supplied Gas and Rate 341
Customers' purchases of Company-Supplied Gas for Spaceheating shall be interrupted
100%.

Next, as determined by Company, all Firm Curailment Customers’ transportation

quantities or purchases of Company-Supplied Gas, as applicable, shall be limited to either:

{a) their respective Average Daily Throughput each day over any portion of the billing
month, ar

{b} their respactive Normat Monthly Throughput.

Next, as determined by Company, all Firm Curtailment Customers' transporiation

quantities or purchases of Company-Supplied Gas, as applicable, shall be curtailed

prorata, either:

(a) an a dally basis for any period specified by Company by application of a uniform
percentage curtziiment to their respective Daily Throughput, or

(b} an a billing month basis by application of a uniform percentage curtailment to their
respective Normal Monthly Thraughput.

At this point in the Curailment sequence, a Firm Curtailment Customer shall not be
curtailed to a dally guantity less than its Plant Protection Level.

Next, all Firm Curtailment Customers shall be curtailed to their respective Plant Protection
Levels.

In the event further Curtailment is required to maintain Gas Service, Company shall be
entitled to curtail or interrupt deliveries of Gas Service to any Custormner.

Filed pursuant to the Finding and Order dated in Case No. af the Pubilic
Utilities Commission of Chio.

Issued:

Issued by Jerrold L. Ulrey, Vice President Effective:
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11. GURTAILMENT PROCEDURES [Cantinued)
C. Curiailment Notification.

(1)

(2)

(3)

Company shall give notification of Curtailment in the most effective manner possible and
as much in advance as reasonably possible with regard {o the existing circumstances and
the number of Customers to be notified.

if reaspnably possible, Firm Curtailment Customers shall be given seven days advance
fiotice of any Curtailment.

In the event of Curtailment of Firm Curtailment Customers, Company shall provide notice
to each Firm Curtailment Customer of its Normal Monthly Throughput and Average Daily
Throughput.

D. Lifting of Curtallment. Any Curtailment shali be lifted in reverse order of the Curtailment
Sequence.

E. Unauthorized Gas Usage.

M

Assessment of Unauthorized Gas Usage Charge. When a Curtailment is in effect

pursuant to the provisions of paragraph B of this Procedure, gas usage by Customer in

excess of the quantity permitted for such Customer shall constitute Unauthorized Gas .

gsage and shall be subject to the Unauthorized Gas Usage Charge set forth in Sheet No.
0.

During the Curtailment Period, Customer shall have no entitlement to Unauthorized Gas
Usage. In the event Customer continues Unauthorized Gas Usage, Company may, in its
Sale discretion, discontinue Gas Service to Customer. The assessment of the
Unauthorized Gas Usage Charge and the exercise of the right 1o discontinue Gas Service
by Company shall be in addition to any other rights Company may have with respect io
Customer's Unauthorized Gas Usage.

Fiied pursuant to the Finding and Order dated in Case No. of the Public
Utilities Commission of Ohio.

Issued:

tssued by Jerrold L. Ulrey, Vice President Effective:
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12. OPERATIONAL FLOW ORDERS

Company may issue an Operational Flow Order (OFQ), in its reasonable discretion, as
specified in this section upon determination that an action Is raquired in order to:
(1) alleviate or prevent conditions which threaten the integrity or reliability of Company’s
Operational System
(2) to maintain the Qperational System in balance
(3) to maintain adequate storage inventory balances
(4) to assure deliveties of gas supplies by Choice Suppliers, S50 Suppliers, and Poo!
Operators to sefve their respective Customers’ loads
(5) adhere to the various interstate pipeline companies’ balancing requirements, as stated
in their FERC approved gas tariffs
(8) direct 88O Suppliers, Choice Suppliers, Poot Operators and Transportation Customers
to different city-gates or to institute different city-gate delivery allocations due lo system
maintenance or system constraints, or
(7} any other condition warranting a change to delivery requirements.

An OFO may be may issued on a non-discriminatery basis to S50 Suppliers, Choice Suppliers,
Pool Operators, and Transportation Customers delivering gas to Company’s city-gates, on a
system-wide basis, program basis, or individual basis, when necessary in Company's sole
judgment.
Company will post the OFO notice via its EBB including the following information:
(1) Start date of the OFO
{2) End date of the OFO
(3) Expected duration if no end date is specified
. (4) Specific dedivery requiremants and or restrictions including but not limited fo the
faliowing:
i. No under-deliveries during a Cold Weather OFQ
i. No over-deliveries during a Warm Weather OFO
iii. No deliveries can be accepted at a particular city-gate due 1o maintenance

Company will endeavor to give 24 hours notice of an OFO. If the risk of a potential future
critical ¥ssue is identified, Company will endeavor to post a Potential OFQ netice to its EBB.
However, Company reserves the right ta issue an OFO at any time to mitigata potential system
issues with expediency without prior notice.

Filed pursuant to the Finding and Order dated in Case No. of the Public
. Utilities Commission of Qhio.

Issued; Issued by Jerrold L. Ulrey, Vice President Effective:
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14. AMENDMENTS

A. General Terms and Conditions May Be Amended

The Company reserves the right, with the approval of the Commission, to modify, alter or
amend these General Termns and Conditions, or to promulgate such other and further General
Temms and Conditions as experience and conditions may suggest, or as it deems necessary
in the conduct of its business.

. Limitation of Liability

Approval of the above tariff language by the Commission does not constitute a determination
by the Commission that the limitation of liability imposed by the Company should be upheld in
a court of law. Approval by the Commission merely recognizes that since it is & court's
responsibility to adjudicate negligence and consequent damage claime, it is also the court's
responsibility to determine the validity of the exculpatery clause.

Filed pursuant to the Finding and Crder dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public
Utilities Commission of Chio.

lssued April 13, 2005 {ssued by Jerrold L. Ulrey, Vice-President Effective April 13, 2005
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13. AFFILIATE CODE OF CONDUCT

Company shall comply with the following Code of Conduct:

1.

Company must apply Tariff Sheets in a like manner when comparing application to affiliate
and non-affitiate Suppliers.

Company must enforce the Tariff Sheets in a fike rmanner when comparing enforcement to
affiliate and non-affiliaie Suppliers.

Company may not give its affitiated Supplier or Cusiomers of its afiilisted Supplier
preference over non-affilialed Suppliers or their Customers in the application of tariff
provisions or ptherwise pertaining to the Pooling Program. Any ancillary service provided
by Company to Supplier (e.g., billing and envelope service) that is not tariffed will be priced
uniformly for affiliated and non-affiliated Suppliers and be made available to all on a non-
discriminatory basis.

Company must process all similar requests for Transportation Service in the same manner
and within the same approximate period of time for alt Suppliers irrespective of affikate
status.

Company shall not disclose to anyone other than a Company employse or agent any
information regarding an existing or proposed Transportation Service arrangement, unless
authorization is granted by the Customer, Customer's agent, or Supplier.

If a potential Pool Customer requests information about Suppliers, Company shall provide a
list of all participating Suppliers, but shall not endorse any Supplier nor indicate that any
Supplier will receive preferance because of an affiliate relationship.

Company will, to the extent practicable, separate the activities of it operating employees
from its affiliate Supplier employees in all areas whera their failure to maintain indepandent
operations may have the effect of harming Customers or unfairly disadvantaging
unaffiliated Suppliers.

Company shall not condition or tie its agreements for gas supply or for the release of
interstate pipeline capacity to any agreement by a Supplier, Pool Customer or other third
party in which its affiliate Supplier is involved.

Fited pursuant to the Finding and Order dated in Case No. of the Public
Utllities Commission of Ohio.

Issued:

Issued by Jermrold L. Ulrey, Vice President Effective:
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13.

GENERAL TERMS AND CONDITIONS
APPLICABLE TO GAS SERVICE

AFFILIATE CODE OF CONDUCT {Continued)

9,

10.

1.

12.

13.

Company and its affiliate Supplier shall keep separate books of accounts and records.

Neither Company nor its affiliate Supplier shall communicate io any Customer, Supplier or
third party the idea that any advantage might accrue in the use of Company’s service as a
result of dealing with its affiliate Supplier.

Company's complaint procedure for issues cohceming compliance with this code of
conduct is as follows: Al complaints, whether written or verbal, shall be referred to
Company's designated attorney. Company's designated attorney shall orally acknowledge
the complaint within five (5) working days of receipt. The complainant party shall prepare a
written statement of the complaint which shall contain the name of the compiainant and a
detailed factual report of the complaint, including all relevant dates, companies involved,
employees involved, and specific claim. Company's designated atiomey shall
communicate the results of the preliminary investigation to the complainant in writing within
thirty (30) days after the complaint was received including a description of any course of
action which was taken. Company's desighated attorney shall keep a file with all such
complaint statemenis for a period of not less than three years.

If Company offers its affiliate Supplier ar a Pool Customer of its affiliate Supplier a discount,
rebate or fee waiver for transporiation, balancing, meters or meter installation, storage, or
any other service, il must, upon request, prospectively offer such discounts, rebates or fee
walvers to all similarly sitvated non-affiliated Suppliers or Pool Customers under simitar
terms and conditions.

Company's name and logo will not be used in its affiliate Supplier's promotional material
designed for the solicitation of Pool Cusiomers, unless such promotional material discloses
in plain, legible or audible language, on the first page or at the first point where Company's
name and logo appears, that its affiliate Suppher is not the same enlity as Company.
Company is also prahibited from participating in exclusive joint activities with its affiliate
Supplier, including advertising, marketing, sales calls or joint proposals io any existing or
potential Pool Customers.

Filed pursuant to the Finding and Order dated in Case No. of the Public
Utilities Commission of Ohio.

Issued:

Issued by Jerrold L. Ulrey, Vice President Effective:
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TARIFF SHEET INDEX

Tarift
Sheet Descrintion Revislon
1 Title Page Original
2 Tariff Sheet Index

3 Locations Served Original
4-9 Reserved for Future Use

RATE SCHEDULES

10 Rate 310 Residential Standard Choice QOffer Service Third
11 Rate 315 Residential Transportation Service Fourth
12 Rate 320 General Siandard Choice Offer Service Third
13 Rate 325 General Transportation Service Fourth
14 Reserved for Future Use

15 Reserved for Future Use

16 Rate 341 Dual Fuel Standard Choice Offer Service Third
17 Rate 345 Large General Transportation Service Second
1818 Reserved for Future Use

20 Rate 380 Pooling Service (Large General} Original
21 Rate 385 Pooling Service (Residential & General) First
22 Reserved for Future Use

23 Rate 396 SCO Supplier Service Original
24-29 Reserved for Future Use

RIDERS

30 Miscellanegus Charges First

K} (Gas (Cost Recovery Rider (Suspendad)

32 Reserved for Future Use

33 Reserved for Future Use

34 Gas Cost Recavery Reconciliation Rider Fifth

35 Migration Cost Rider (Suspended) First
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37 Gross Receipts Excise Tax Rider Original
a8 Reserved for Future Use
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42 S.B. 287 Excise Tax Rider Original
43 Sales Reconciliation Rider Original
44 Standard Choice Offer Rider Original
45-49 Reserved for Future Use

Filed pursuant 1o the Entry dated in Case No.

Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President

Effective
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and Pool Operator)
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and General)
83 Reserved for Futura Use
54 Unaccounted for Gas Percentage Second
55 Reserved for Future Use
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69 Extensions of Gas Fadilities to House Trailer Parks Original April 13, 2005
70 Curtailment Procedures Third
71 Operational Flow Orders Second
72 Affiliate Code of Conduct Qriginal
73-78 Reserved for Future Use
79 Amendments Qriginal
: . Filed pursuant to the Entry dated in Case No. of The Public Utilities
‘- Commission of Ohio.

Issued lasued by Jerrold L. Uirey, Vice-President Effective
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RATE 310
RESIDENTIAL STANDARD CHOICE OFFER SERVICE

APPLICABILITY -
This Rate Schedule shall be available to any Residential Customer electing service hereunder
when, in the judgment of Company, its service facilities are adequate to render Gas Service to
Customer without impairing the quality of Company's Gas Service to other Customers.
[Successor Rate Schedule to Smalt Gas Sales Service, for Residential Customers.}

CHARACTER OF SERVICE
This Rate Schedule applies to the provision of Standard Choice Offer (SCO) Service.
Customer's gas supply under SCO Service shall be provided by a statecertified Choice
Supplier, who shall be identified on Customer’s bill.

Gas Service provided hereunder shall be metered separately and all charges shall be
calculated separately from Gas Service provided under any other Rate Schedule. The delivery
pressure shall be that which is available at Customer’s Premises.

RATES AND CHARGES
The monthly Rates and Charges for Gas Service under this Rate Schedule shall be:

Customer Charge:
$7.00 per meter

Distribution Charge:
$0.11986 per Ccf for the first 50 Ccf, plus
$0.10442 per Ccf for all Cef over 50 Cef

Riders:
The following Riders shall be applied monthly:

Sheet No. 37 — Gross Receipts Excise Tax Rider

Sheet No. 39 — Uncollactible Expense Rider

Sheet No. 40 — Percentage of Income Payment Plan Rider
Sheet No. 41 - Exit Transition Cost Rider

Sheet No. 42 - 5.B, 287 Excise Tax Rider

Sheet No. 44 ~ Standard Choice Offer Rider

Minimum Monthly Charge:
The Minimum Monthly Charge shall be the Customer Charge.

Miscellaneous Charges:
The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be charged
to Customer if applicable.

TERMS AND CONDITIONS
Gas Service rendered under this Rate Schedule shall be subject to Company's General Terms
and Conditions and Commission’s Regulations.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

tssued Issued by Jarroid L. Ulrey, Vice-President Effective
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RATE 315
RESIDENTIAL TRANSPORTATION SERVICE

APPLICABILITY

This Rate Schedule shall be available to any Residential Customer electing service heraunder
when, in the judgment of Company, ils service facilities are adequate to render Gas Service to
Customer without impairing the quality of Company’s Gas Service to other Customers.
However, this Rate Schedule shall not be available t% any Customer whose ulility service
account is past due at the time Customer desires to initiate this service unless Customer has
discharged, or entered into a payment arrangement to discharge all exisling arrearages owed
the Company. This Rate Schedule is also applicable io customers currently enrolled in the
Company’s Percentage of income Payment Plan (PIPP) in the event that Company bids out the
provision of commodity supply for the PIPP Customers as a Single Pool. [Successor Rate
Schedule to Small Gas Transportation Service, for Residentiat Customers.]

CHARACTER OF SERVICE

This Rate Schedule applies to the provision of Transportation Service. Gas Service provided
hereunder shall be metered separately and alt charges shall be calculated separately from Gas
Service provided under any other Rate Schedule. The delivery pressure shall be that which is
available at Customer's Premises.

Cuslomer, except for PIPP Pool Customers, must enter into a contract for firm gas supplies
with a Choice Supplier who meets the requirements for participation in Pooling Service
(Residential and General) under Rate 385. Company will maintain and make available a list of
Choice Suppliers participating in the Pooling Program. Such list shall be availabie by request
and through the Company’s website.

DEFINITIONS

Termmns used in this Rate Schedule are defined in the Definitions section of Pooling Service
Terms and Conditions (Residential and General) on Sheet No. 52.

RATES AND CHARGES

The monthly Rates and Charges for Gas Service under this Rate Schedule shalt be:

Customer Charge:
$7.00 per meter

Distribution Charge:
$0.11986 per Ccf for the first 50 Ccf, plus
$0.10442 per Ccf for all Cef over 50 Ccf

Riders:
The following Riders shal be applied monthly:
. Sheet No. 37 ~ Gross Receipts Excise Tax Rider

. Sheet No. 39 — Uncollectible Expense Rider
. Sheet No. 40 — Percentage of Income Payment Plan Rider
. Sheet No. 41 — Exit Transition Cost Rider
. Sheet No. 42 — S.B. 287 Excise Tax Rider
Fited pursuant to the Finding and Order dated inCaseNo.___ of The Public

Utilities Commission of Ohio.

Issued by Jerrald L. Ulrey, Vice-President Effective
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RATE 315
RESIDENTIAL TRANSPORTATION SERVICE

Minimum Monthly Charge:
The Minimum Monthly Charge shall be the Customer Chargs.

Miscellaneous Charges:
The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be
charged to Customer if applicable,

BILLING

Company shall bill Customer for all Gas Services provided by the Company. Choice Suppliers
have the option of either: (1) Company providing billing for Choice Suppliers’ services to
Customer, or (2} the Choice Supplier may bill for those services independently.

TERMS AND CONDITIONS

Choice Supplier Selection:

In order to receive Gas Service under this Rate Schedule, Customer must join a Pool of a
Choice Supplier participating in the Company's Pooling Program. When Company receives
appropriate notification of Customer’s request to participate in the Pooling Program, the change
shall become effective with Customer's next on-cycle meter reading after the Customer's
Enroliment Processing Period.

Transfer to SCO Service Upon Choice Supplier Default
As set forth in Sheet No. 82, if Customers Choice Supplier defauits and Customer is not
assigned to a non-defaulting Choice Supplier, Customer will transgfer to SCO Service.

Disconnection for Non-Payment of Chaice Bill:

Non-payment of the Choice Supplisr gas commodity partion of the bill shall subject Customer
currently receiving Gas Service under this Rate Schedule to disconnection as explained in
Section 4 of the General Terms and Conditions.

Customer Usage Information Release:

When Company receives a request from a Customer for its historic usage information, the
usage information for the most recent twelve (12) months and payment infarmation for the most
recent twenty-four (24) months, if available, shall be provided to Customer.

Regulations:
Gas Service rendered under this Rate Schedule shall be subject to Company's General Terms
and Conditions and the Commission's Regulations,

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio. .

issued

Issued by Jerrold L. Ulrey, Vice-President Effective
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RATE 320
GENERAL STANDARD CHOICE OFFER SERVICE
APPLICABILITY

This Rate Schedule shalt be available to any Mon-Residential Customer electing service
hereundsr whose Annual Usage is less than 150,000 Ccf when, in the judgment of Company,
its service facilities are adequate to render Gas Servica to Customer without impairing the
quality of Company's Gas Service to other Customers. [Successor Rate Schedule to Small
Gas and General Gas Sales Services, for Non-Residential Customers.]

CHARACTER OF SERVICE
This Rate Schedule applies to the provision of Standard Choice Offer (SCO) Service.
Customer's gas supply under SCO Service shal be provided by a state-certified Choice
Suppliet, who shall be identified on Customer's bill.

Gas Service provided hereunder shall be metered separately and all charges shall be
calculated separately from Gas Service provided under any other Rate Schedule. The delivery
pressure shall be that which is available at Customer's Premises.

RATES AND CHARGES
The monthly Rates and Charges for Gas Service under this Rate Schedule shall be:

Customer Charge:
$10.00 per Group 1 Meter, or
$25.00 per Group 2 Meter

. Distribution Charge:
‘ $0.12879 per Ccf for the first 50 Ccf, plus
$0.10497 per Ccf for all Cef over 50 Cef

Riders:
The following Riders shall be applied monthly:

Sheet No. 37 - Gross Receipts Excise Tax Rider

Sheet No. 39 - Uncollectible Expense Rider

Sheet No. 40 - Percentage of Income Payment Plan Rider
Sheet No. 41 - Exit Transition Cost Rider

Sheet No. 42 — S.B, 287 Excise Tax Rider

Sheet No. 44 - Standard Choice Offer Rider

* @ o ® ¢ @

Minimum Monthly Charge:
The Minimum Monthly Charge shalf be the Customer Charge.

Miscellaneous Charges:

The Miscellanecus Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be
charged to Customer if applicable,

. Filed pursuantto the Findingand Orderdated __~~_inCaseNo._____ of The Public
Utilities Commission of Chio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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RATE 320
GENERAL STANDARD CHOICE OFFER SERVICE

CURTAILMENT

Customer shall limit gas usage as directed by Company pursuant to the Curtailment Procedures
of Company's General Terms and Conditions. Except in emergencies, Company will endeavor
to give four hours advance notica of such Curtailment. Company shall not be liable in damages

or otherwise to Customer for any loss of production or because of the lack of advance notice to
Customer.

If Customer uses gas in excess of the volume authorized during any Curtailment Period, an
Unauthorized Gas Usage Charge as set forth in Sheet No. 30, Miscellaneous Charges, shall be
assessed to Customer.

In the event Customer falls to comply with Company's direction to curtail, Company reservas
the right to discontinue Gas Service to Customer.

TERMS AND CONDITIONS

Gas Service rendered under this Rate Schedule shall be subjact to Company's General Terms
and Conditions and Commission's Regulations.

Filed pursuant 1o the Finding and Order dated in Case No. of The Public
Utilities Commigsion of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-President Effective
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RATE 325
GENERAL TRANSPORTATION SERVICE

APPLICABILITY

This Rate Schedule shall be available to any Non-Residential Customer electing service
hereunder whose Annual Usage is less than 150,000 Ccf when, in the judgment of Company,
its service facilities are adeguate to render Gas Service to Customer without impairing the
quality of Company’s Gas Service to other Customers. However, this Rate Schedule shall not
be available to any Customer whose utility service account is past due at the time Customer
desires to initiate this service unless Customer has discharged, or enlered into & payment
arrangement to discharge all existing arrearages owed the Company. [Successor Rate
Schedule to Small Gas and General Gas Transportation Services, for Non-Residential
Cusiomers.]

CHARACTER OF SERVICE
This Rate Schedule applies to the provision of Transportation Service. Gas Service provided
hereunder shall be metared separately and all charges shall be calculated separately from Gas
Service provided under any other Rate Schedule. The delivery pressure shall be that which is
available at Customer's Premises.

Customer must enter into a contract for firm gas supplies with a Choice Supplier who meets the
Company’s requirements for participation in Pooling Service (Residential and General) under
Rate 385, Company will maintain and make available a list of Choice Suppliers participating n
the Pooling Program, Such list shall be available by request and through the Company's

. website.

DEFINITIONS
Terms used in this Rate Schedule are defined in the Definitions section of the Pooling Service
Terms and Conditions (Residential and General) on Sheet No. 52.

RATES AND CHARGES
The monthly Rates and Charges for Gas Service under this Rate Schedule shall be:

Customar Charge:
$10.00 per Group 1 Mefer, or
$25.00 per Group 2 Meter

Distribution Charge:
$0.12879 per Ccf for the first 50 Ccf, plus
$0.10497 per Ccf for all Cef over 50 Ccf

Riders:
The following Riders shall be applied monthly:

Sheet No. 37 — Gross Receipts Excise Tax Rider

Sheet No. 39 — Uncoliectible Expense Rider

Sheet No. 40 — Percentage of Income Payment Plan Rider
Sheet No. 41 — Exit Transition Cost Rider

Sheet No. 42 ~ §.B. 287 Excise Tax Rider

Filed pursuant to the Finding and Qrder dated in Case No. of The Public
. Utilities Commission of Ohio.

Issued lssued by Jerrold L. Ulrey, Vice-President  Effective
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RATE 325
GENERAL TRANSPORTATION SERVICE

Minimum Monthly Charge:
The Minimum Monthly Charge shall be the Cusitomer Charge.

Miscellaneous Charges:

The Miscellaneous Charges set forth in Sheet No. 30, Miscellanecus Charges, shall be
charged to Customer if applicable.

BILLING

Company shall bill Customer for all services provided by the Company. Choice Suppliers have
the option of either: (1) Company providing billing to Customer for Choice Suppliers’ services,
or (2) the Choice Supplier may bill for those services independently.

TERMS AND CONDITIONS

Choice Supplier Selection:

In order fo receive Gas Service under this Rate Schedule, Cusiomer must join a Pool of a
Choice Supplier participating in the Company’s Pooling Program. When Company receives
appropriate notification of Customer’s request to participate in the Pooling Program, the change
shall become effective with Customer's next on-cycle mater reading after the Customers
Enroliment Pracessing Period.

Transfer to 8CO Service Upon Choice Supplier Default
As set forth in Sheet No. 52, if Customer's Choice Supplier defaults and Customer is not
assigned to a non-defaulting Choice Supplier, Customer will transfer to SCO Service.

Disconnection for Non-Payment of Choice Bill:

Non-payment of the Choice Supplier gas commodity portion of the bill shall subject Customers
currently receiving Gas Service under this Rate Schedule, to disconnection as explained in
Section 4 of the General Terms and Conditions.

Customer Usage Information Release:

When Company receives a request from Customer for its historic usage information, the usage
information for the most recent twelve {12) months and the payment information for the most
recent twenty-four (24) months, if avaitable, shall be provided to Customer.

Filed pursuant to the Finding and Order dated in Case No. of The Pubiic
Utilities Commission of Chio.

Issued

tzsued by Jerroki L. Ulrey, Vice-President  Effective
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RATE 325
GENERAL TRANSPORTATION SERVICE

Metering:

if Company determines that remote meter reading equipment is needed to monitor Customer's
usage on a daily basis in order to ensure reasonable accuracy for Company’s forecast of the
Peak Design Day Demand, Expected Demand, and corresponding Directed Delivery Quantity
of the Pool containing such Customer, then Company shall install such remote meter reading
equipment and provide the necessary interface with its mefers. Customer shall be responsible
for the installation and operating and maintenance costs of electric and telephone services, as
specified by Company. The avalability of the necessary electric and telephone service
equipment must be present at Customer's meter location prior to the installation of Company’s
remote meter reading equipment, Failure by Customer to adequately install and maintain the
necessary electric and telephone service will result in termination of its Gas Service under this
Rate Schedule.

Regulations:
Gas Service rendered under this Rate Schedule shall be subject to Company's General Terms
and Conditions and Commission's Regulations.

LMENT

Customer shall limit gas usage as directed by Company pursuant to the Curtailment Frocedures
of Company's General Terms and Conditions. Except in emergencies, Company will endeavor
to give four hours advance notice of such Curtailment. Company shall not be fiable in damages
or otherwise to Customer for any loss of production or because of the lack of advance nolice to
Customer.

If Customer uses gas in excess of the volume authorized during any Curtailment Period, an
Unauthorized Gas Usage Charge as set forth in Sheet No. 30, Miscelianeous Charges, shall be
assessed to Customer.

In the event Customer fails o comply with Company’s direction to curtail, Company reserves
the right to discontinue Gas Service to Customer.

Fited pursuant 1o the Finding and Order dated in Case No. of The Public
WHilities Commiission of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-President  Effective
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RATE 341
DUAL FUEL STANDARD CHOICE OFFER SERVICE

APPLICABILITY
This Rate Schedule is available to any Non-Residentiai Customer electing service hereunder
whose Spaceheating equipment has a rated input in excess of 2,500,000 Btu per hour when, in
the judgment of Company, its service facilities are adequate to render Gas Service to Customer
without impairing the guality of Company's Gas Service to other Customers.

CHARACTER OF SERVICE
This Rate Schedule is applicable to the pravision of Dual Fuel Standard Choice Offer Service,
. as described in the Dual Fuel Terrms and Conditions below. Customer's gas supply undsr SCO
Service shall be provided by a state-certified Choice Supplier, who shall ba identified on
Customer’s bill.

Gas Service under this Rate Schedule shall be metered separately and alf charges shall be
calculated separately from Gas Service provided under any other Rate Schedule. The delivery
pressure shall be that which is available at Customer’s Premises. Customer, and owner if other
than Customer, shall enter into and comply with the terms and condiions of a contract with
Company.

RATES AND CHARGES
The monthly Rates and Charges for Gas Service under this Rate Schedule shall ba:

. Customer Charge:
$30.00 per meter
Distribution Charge:

$0.05050 per Ccf for all Ccf of Process or Base Deliveries (as defined below), plus
$0.02687 per Ccf for all Cef of Dual Fuel Deliveries (as defined below)

Riders:
The following Riders shali be apptied monthiy:
v  Sheet No. 37 — Gross Receipts Excise Tax Rider

»  Sheet No. 38 — Uncoliectible Expense Rider

+  Sheet No. 40 — Parcantage of income Payment Ridet
‘s Shesat No. 41 — Exit Transition Cost Rider

s  Sheet No. 42 - S. B. 287 Excise Tax Rides

«  Sheet No. 44 — Standard Choice Offer Rider

Minimum Maonthly Charge:

The Minimum Monthly Charge shall be the Customer Charge.
Miscellaneous Charges:

The Miscellaneous Charges set forth in Shest No. 30, Miscellaneous Charges, shall be charged to
Customer if applicable.

: . Filed pursuant to the Finding and Order dated in Case No. of The Public
‘ Utilities Commission of Chio.

lssued Issued by Jerrald L. Wray, Vice-President Effective
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RATE 341
DUAL FUEL STANDARD CHOICE OFFER SERVICE

CR BASE DELIVERIES

1. The process or base deliveries for hilling purposes shall mean Customer's average monthly
use during the four cansecutive summer billing months beginning with the June billing
month.

2. Process or base deliveries for billing purposes shall be recalculated annually. In the case of
a Customer whose process or base gas using equipment was not operated during the
preceding summer process or base delivery period in a manner representative of ils
reguirements in the remaining eight months, a process or base use vaiue shall be estimated
by Company.

DUAL FUEL DELIVERIES

Dual fuel deliveries for billing purposes shall mean all deliveries in excess of Customer's
process or base deliveries, and shall be limited to deliveries made during the eight consecutive
billing months following the close of Customer’s summer process or base delivery period.

CONTRACT

Custorner must contract for Gas Service under this Rate Schedule for an initial term of one (1)
year, or longer if necessary in the judgment of Company to justify the construction costs
required to supply Gas Service. At the expiration of its initial term such contract shall confinue
from year to year thereafter, unless such contract is cancelled by either party by six (6) months
prior written notice.

DUAL FUEL TERMS AND CONDITIONS

Upon writen application, any gas Customer whose Spaceheating equipment for any single
structure or occupancy unit has a rated input in excess of 2,500,000 Btu per hour will be
authorized, subject to the canditions set forth below, to use gas in Spaceheating equipment
which is designed to use natural gas supplied by Company for Spaceheating during the warmer
weather of the winter and an alternate fuel {(either liquefied petroleum (propane) gas or oil)
during the colder weather of the winter and which equipment will be switched from one fuel to
the other automatically by a temperature contral actuated by outside temperature.

A. Before naturat gas supplied by Company may be used by Customer for Spaceheating:

1. Cusiomer must have installed storage faciliies and must maintain thersin a quantity of
alternate fuel, which will be sufficient, in the opinion of Company, to supply Customer's
spaceheating requirements on a dual fusl basis for each heating season.

2. Customer must have installed dual fuel Spaceheating equipment of a type approved by
Company.

3. Customer must have installed automatic outside temperature ¢ontrol equipment to he
sealed by the Company, of a type approved by Company and at a point selecied by
Company, and set to switch automatically Customer’s Spaceheating equipment from
natural gas to an alternate fuel when the outside temperature is below a cerfain
predetermined temperature to be established by Company, and to switch such
Spaceheating equipment from such alternate fuel to natural gas when the outside
temperature is approximately five degrees above such predetermined temperature.

Fited pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.
issued issued by Jerroid L. Ulray, Vice-President Effective
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RATE 341
DUAL FUEL STANDARD CHOICE OFFER SERVICE

4. Al such dual fuel Spaceheating and outside temperature control equipment, storage
faciliies and necessary piping shall be installed in such a manner as to comply with the
requirements of all applicable state and local laws, ordinances and codes and shall
have been approved under all applicable state and lotal inspéection laws, ordinances,
rules and regulations.

B. Customer will maintain and keep in proper operating condition such Spaceheating and
femperature control equipment, and Company will not be responsible for the proper
operation of the same.

C. Customer will not, without the consant of Company, change, manipulate, or tamper with
such Spacsheating and temperature control equipment in such a way that the
Spaceheating equipment is not automatically swilched 10 and from the alternate fuel at the
predetermined temperatures.

D. In the event that Customer's control equipment shall fail, because of mechanical failure,
human interference, or otherwise, to switch Customer's Spacehealing equipment from and
to natural gas supplied by Company, Customer may be charged by Company for all Gas
Service until the next heating season under the Company's otherwise applicable Standard
Choice Offer Service Rate Schedule instead of this Rate Schedule.

E. Upon breach by Customer of any of the above covenants and conditions refating fo the use
of natural gas for Spaceheating, Company shall have the right to cance! such approval for
the use of gas for Spaceheating on a dual fuel basis at said Premises and upon such
cancellation all Gas Service to Customer at said location shall be paid for at the applicable
Standard Choice Offer Service Rate Schedule until proper steps approved by Company
have been taken by Customer to assure that natural gas supplied by Company will be used
by Customer at said Premises in accordance with the foregoing Dual Fuel Terms and
Conditions.

CURTAILMENT
Customer shall limit gas usage as directed by Company pursuant to the Curiailment Procedures
of Company's General Terms and Conditions. Except in emergencies, Company will endeavor
to give four hours advance notice of such Curtailment. Company shall not be liable in damages
or atherwise to Customer for any loss of production or because aof the fack of advance notice {o
Customer.

H Customer uses gas in excess of the volume authorized during any Curtailment Period, an
Unauthorized Gas Usage Charge as set forth in Sheet No. 30, Miscellaneous Charges, shall be
assessed to Customer.

In the event Customer fails to comply with Company's Curtailment, Company reserves the right
to discontinue Gas Service to Customer.

GENERAL TERMS AND CCNDITIONS

Gas Service rendered under this Rate Schedule shall be subject to the Company's General
Terms and Conditions and Commission's Regulations.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective



VECTREN ENERGY DELIVERY OF OHIO, INC. Original Sheet No. 23

Taiiff for Gas Service Page 1 0of 4
PUC.O.No. 2
RATE 396
SCO SUPPLIER SERVICE
APPLICABILITY

This Service is applicable 1o any SCO Supplier delivering firm gas supplies to Company's
Operaticnal Systems for Cusiomers receiving Standard Choice Offer Service under Rates 310,
320, and 341.

CHARACTER OF SERVICE
This Rate Schedule applies to the provision of SCO Supply. SCO Supplier shall deliver to
Company gas supplies needed to satisfy the usage requirements of SCO Suppliers
Customers, all in accordance with the rules set forth in this Rate Schedule, the SCO Supplier
Sesvice Terms and Congditions contained in Sheet No. 58, and the SCO Supplier Agreement
described in this Rate Schedule.

MONTHLY STATEMENT
SCO Supplier's monthly statement shall reflect the following fees, charges and credits, as
applicable:

Financial Evaluation Charge:
$50.00 for the initial and each subsequent SCO Supplier financial evaluation performed by
Company.

Nomination Error Charge:

$0.50 per Dth applied to the difference between SCO Supplier’s daily pipeline nomination
volume and the pipeline daily confemed volume delivered to Company, for each day of
difference.

DDQ Non-Compliance Charge:

$15.00 per Dth on days in which no Operational Flow Order (OFQ) is in effect (provided no
altarnate arrangements are made with Company) against the daily difference between the
Tranche's DDQ and aggregate dsliveries.

City-Gate Allocation Non-Compliance Charge:
$5.00 per Dth for any daily city-gate nomination less than the minimum or greater than the
mexiimum city-gate allocation requirement.

OFO Non-Compliance Charge:

In the event of a Company issued Operational Flow Order {OFOQ), a $36.00 per Dth charge shall
be assessed on any volumes over or under the restrictions specified by Company in the OFO
notice.

Storage Non-Compliance Charge:

A charge per Dth shall be assessed for any volumes lass than or greater than the Company-
established minimum or maximum daily storage injection and withdrawal requirements, or any
volumes less than the minimum storage inventory quantity requirement. The charge shall be
$15.00 per Dth for the first two occurrences, and $35.00 per Dth for the next two accurrences
during the term of the contract. In the event that TCO altows daily over-injection or over-
withdrawal rights, Company shall not impose the Storage Non-Compliance Charge on any
volumes injected or withdrawn greater than the maximum daily injection and withdrawat limits
sef by Company.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio,

Issued Issued by Jerrold L. Ulrey, Vice-President Effective

PR
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RATE 396
SCO SUPPLIER SERVICE

Monthly Recongiliation Amount:

Charge or credit as determined by the Monthly Volume Reconciliation as set out in
Sheet No. 56. The price utilized will be the Columbia Appalachia Index for the
month being reconciled.

Propane Supplies Charge:
The cost of propane or altemate supplies provided by Company for SCO Supplier's Tranche as
set out in the Allocation of Propane Supplies section of Sheet No. 56.

Meter Operator Charges:

SCO Supplier shall reimburse Company for penalties Company incurs as meter operator.
Penallies wil! be assessed to each Supplier that contributed to the penalty proportional to its
contribution to the violation.

System Balancing Amount:
Gas cost charges or credits associated with Large Transpartation Customers'/Pool Operators’
daily and monthly imbalance cash-outs.

POLR Amount:
Any credits payable to SCO Supplier for providing Provider of Last Resort services.

Customer Billing Amount:
. SCO Price arnounts billed to SCO Customers by Company on behalf of SCO Supplier.

Delivery Point Balancing Amount:
Charges or credilts associated with pipeline delivery point cashouts, OBA settlements, or other
related costs allocated to Supplier.

Related Charges:

SCO Supplier shall reimburse Company for all charges Company incurs in connection with
interstate pipeline transportation of SCO Supplier-Delivered Gas including any gas costs,
penaity charges, penalty charges or cash-outs.

Riders:
The following Riders shall be applied monthly, as applicable:
» Sheet No. 37 - Gross Receipts Excise Tax Rider

Miscellaneous Charges:

The Miscelfaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be
charged to SCO Supplier if applicable.

‘ . Filed pursuant to tha Finding and Order dated in Case No. of The Public
: Utilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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RATE 396
SCO SUPPLIER SERVICE

REQUIREMENTS FOR SCO SUPPLIER PARTICIPATION

In order to qualify for participation under the SCO Program, SCO Supplier must. 1) sign a SCO
Supplier Agreement and SCO Supplier Registration Form and Credit Application with
Company; 2) pass an initial financial evaluation performed by Company, and any such
subsequent evaluation(s) deemed appropriate by Company, to ensure that SCO Supplier
possesses sufficient resources to perform its responsibilies and to ensure financial
performance hereunder; 3) maintain comparable firm capacity as set out in the SCO Service
Terms and Conditions; 4) adhere to the terms and conditions of this Rate Schedule; 5) have a
computer and telephone line necessary to access Company’s EBB and 6) be certified by the
PUCO as a Competitive Retail Natural Gas Supplier and maintain that certification throughout
the SCO contract term.

SCO Suppliers desiring to participate in the Program will be evaluated by Company 10 establish
credit levels acceptable to Company. Company will apply, on a non-discriminatory bagis,
reasonable financial standards to assess and examine a SCO Supplier's creditworthiness.
These standards will take into consideration the scope of the operafions of the SCO Supplier
and the level of risk to Company.

Financial evaluations will be based on standard credit factors such as financtal and credit
ratings, trade references, bank information, unused line of credit, and related financial
information that has been independently audited, if available. Company shall determine
creditworthiness based on tha above criteria, and wiill not deny SCO Supplier's participation in
the Program without reasonable cause. In order to pass Company's financial evaluation, a
SCO Supplier may be required to provide additional security, the form and format of which shall
be specified by Company.

Company reserves the right to conduct re-evaluations of SCO Supplier's financial standing from
time to ime.  Such re-evaluation may be initiated either by a request from SCO Supplier or by
Company, if Company reasonably believes that the creditworthiness or operating environment
of SCO Supplier may have changed. Based on such re-evaluation, SCO Supplier's level of
participation may be increased ar decreased, additional security may be required or SCO
Supplier may be removed from further participation in the Program.

CONTRACT

SCO Supplier must enter into a written SCO Supplier Agreement with Company which shall set
forth specific covenants and obligations undertaken by Company and SCC Supplier under this
Rate Schedule. The Agreament shall have a term consistent with the SCO Phase lerm as
approved by the Commission.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-President Effective
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RATE 396
SCO SUPPLIER SERVICE

SCO SUPPLIER SERVICE TERMS AND CONDITIONS
SCQ Supplier shall be subject to the SCO Supplier Service Terms and Conditions as set forth in
Sheet No. £6.

GENERAL TERMS AND CONDITIONS
This Rate Schedule shall be subject to Company's General Terms and Conditions and
Commission's Regulations.

Filed pursuant o the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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EXIT TRANSITION COST RIDER

APPLICABILITY

The Exit Transition Cost ("ETC") Rider is applicable to all Customers served under the following
Rate Schedules:

Rate 310 - Residential Standard Choice Offer Service
Rate 315 — Residential Transportation Service

Rate 320 - General Standard Choice Offer Service
Rate 325 — General Transportation Service

Rate 341 ~ Dual Fuel Standard Choice Qffer Service

DESCRIPTION
The ETC Rider charge shall be the product of the billing Ccf and the ETC Rider Rate.

The ETC Rider will recover applicable incremental Exit Transition implementation costs,
inctuding but not limited to the following:

1) Business system (8.9. information technology) development costs,

2} Informational and educational costs,

3) Call center costs,

4) Billing costs and

5) Other incremental costs incurred by Company to achieve impiementation of the various Exit
Program features.

This ETC Rider will also recovar/passback the following:

1) GCR variancas remaining as of the implementation date of SSO Service,

2} Al stranded gas supply costs refated ta Customer migration to Choice Service,

3} Any incremental provider of last resort costs not recovered from a defaulting SSO Supplier,
SCO Supplier or Choice Supptier,

4) Any imbalance costs not recovered from Transpertation Customers or Pool Qperators,

§) Gas costs incurred by Company when diverting Custoners’ transportation gas quantities
during a Curtailment (see Sheet No. 70, paragraph 11.81.(9)},

6) Other costs or credits applicable to all SCO andfor Choice Customers as approved by the
Commission.

Projected ETC Rider costs shall be divided by projected total volumes for the applicable Rate
Schedules to determine the ETC Rider Rate. The ETC Rider shall be updated quarterly and
shall reflect the reconciliation of projected costs and actual costs, with any under or over
recovery being recovered or returned via the ETC Rider,

EXIT TRANSITION COST RIDER RATE
The Exit Transition Cost Rider Rate is $ per Cef.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commigsion of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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STANDARD CHOICE OFFER RIDER

APPLICABILITY
The Standard Choice Offer (“SCO") Rider is applicable to Rate 310, 320 and 341 Customers.

DESCRIPTION

The Standard Cheice Offer charge shall be the product of the billing Ccf and the SCQ Rider
Rate.

The SCO Rider Rate each month will be the NYMEX settliement price for such month converted
to a price per Cef using Company average BTU value, plus the Retail Price Adjustment
determined in the SCO auction.

SCO RIDER RATE
The SCO Rider Rate for 200_is$ ICef.
Filed pursuant to the Finding and Order dated in Case No. of The Public

Utilities Commission of Ohio.

Issued: Issued by Jerrold L. Ulrey, Vice-President Effective:
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TRANSPORTATION TERMS AND CONDITIONS
(LARGE GENERAL)

APPLICABILITY

Unless otherwise provided for in a written contract between Company and Customer, these
Tesms and Conditions apply to any Customer receiving Gas Service under Rate 345, Large
General Transportation Service.

SECTION 1 - SERVICE AND CAPACITY:

1.1

1.2

1.3

1.4

1.5

16

1.7

1.8

Company and Customer shall agree to the service and capacity levels by completing a
contract ("Service Agreement”). Service will be provided in accordance with these
Transportation Terms and Conditions.

Company shall, at all imes, deliver volumes of natural gas delivered to Company's gas
system on Customer's behalf, less the Unaccounted For Gas Percentage in Sheet No. 64,
up to the maximum daily volume defined under Section 1.3 of these Transportation Terms
and Condifions and the Service Agreement.

The maximum daily volume of gas that may be delivered on Cusiomer's behalf and
transported on Company's gas system shall be Customers Maximum Daily Delivery
Cbligation ("MDDO"). The MPDO agreed to and specified in the Service Agreement will be
set such that an adequate volume of gas may be delivered to and transported on Company’s
gas system to meet Customer's peak day gas requirements. Company will serve demand
above Customer's MDDO only on a best efforis basis.

Upon notice, Customer may choose to increase its MDDO under this Rate Schedule by
requesting an increase in wiiting. Company will accommodate the request when Company
has sufficient capacity to serve Customer's increased MDDO. The increase shall iake effect
in the next billing month.

If necessary to ensure that an adequate volume of gas may be delivered to mest Customer's
peak day gas requirements, Company may increase Customer's MDDO to match any actual
gas usage that exceeds Customer's then-existing MDDO on any day. Company shall not be
required 1o deliver any volumes in excess of the current or agreed to increased MDDO.

If Customer demonstrates a significant and substantial reduction in peak day gas usage due
to reasons other than seasonai or weather-related gas requirements, Company will, at
Customer's request, reduce Customer's MDDO to a reasonable level agreed te by both
parties. Customer's MDDO reduction shalt take effect in the first billing month after the
billing month in which the parties agree ta the MDDO reduction.

This Transportation Service relates only to gas received by Cempany at the applicable
Interstate city gate(s), to be used for delivery to Customer Meter Number(s) specified in
Customer's Service Agreement with Company. Unless otherwise agreed to in a separate
contract, Company shall not be obligated to provide Custormer any other service.

If Customer's gas raquirement exceeds the capacity of Company's gas system, Company
wilt only deliver gas at the incremental cost of providing said service.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-President Effective
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TRANSPORTATION TERMS AND CONDITIONS
(LARGE GENERAL)

Section 2 - INTERSTATE PIPELINE CAPACITY RELEASE SERVICE:

2.1

22

if Customer is an SCO or Sales Service Customer prior to receiving Transportation Service,
Customer agrees to accept Company's assignment of Company’s firm interstate gas pipeline
capacity as specified and if offered by Company io Customer. Customer or its supplier shall
enter into a separate Capacity Release and Assignment Agreement with Company for any
firm capacity that will be provided. Company and Customer shall agree upon the pipeline's
identity and amount of capacity that Company will assign. This amount shall be sufficient to
supply Customer's MDDO and may be adjusted in accordance with the provisions of Section
1 of these Transportation Terms And Conditions.

Customer shall pay the maximum aepplicable interstate pipeline tariff rate for the capacity
assigned hereunder. Customer shall retain title to this capacity and use it throughout the
term of Customer's Service Agreement to transport natural gas to Company's gas system.
Company will have the "right-of-first refusal” to bid on such capacity upon its re-release. All
capacity rights assigned hereunder shall revert to Company upon the expiration of the
Service Agreement and neither Customer nor its supplier shall be obligated to take the
assignment of Company’s firm capacity thereafter. If Customer acquires non-Company
intarstate transportation capacity prior to the expiration of the Service Agreement, Customer
remains complately responsible for the disposition of and payment for the capacity assigned
to it by Company.

Section 3 - RESERVED FOR FUTURE USE

Section 4 - SCHEDULING AND NOMINATING DELIWVERIES:
4.1 Customer shall be subject to the Nomination and Balancing Provisions (Large General and Pool

Operator) contained in Sheet No. 51.

Section 5 - SYSTEM UNACCOUNTED FOR GAS PERCENTAGE:

51

Customer shall provide Company with an amount of gas necessary to compensate Cornpany
for gas lost and used in operations to provide Transportation Service as set forth in Sheet
No. 54, Unaccounted for Gas Percentage. This amount may be adjusted periodicaily upon
PUCO approval to reflect changes in the amount of gas lost and used in operations.
Company will provide Customer with notice of any adjustment required under this Section.

Section 6 - MEASUREMENT AND QUALITY:

6.1

6.2

Company shall be responsible for all measurement at the point of delivery to Customer's
facilities. Measurement and metering accuracy shall be based on the standards set forth in
Company's General Terms and Conditions.

Company shall be responsible for installing, maintaining, and operating any telemetering
devices or related equipment that may be required by Company o monitor consumption
hereunder. Company's metered consumption data shall be used for all biling to the
Customer.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued

Issued by Jerrold L. Uirey, Vice-President Effective
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TRANSPORTATION TERMS AND CONDITIONS
(LARGE GENERAL)

8.3  Customer warrants that all gas delivered on its behalf to Company's gas system shall mest
the quality, pressure, and heating value specifications of the applicable FERC Gas Tarift of
the interstate gas pipeline(s) delivering Customer-Delivered Gas to Company.

Section 7 - BALANCING:
7.1 Customer shall be subject to the Nominations and Balancing Provislons (Large General and
Pool Cperator) contained in Sheet No. 51.

Section B - CURTAILMENT:
81  Customer shall have no rights to gas from Company's system during a period of Gurtailment,
Customer shall be subject to the Curtailment Procedures in the Company’s General Terms
and Conditions.

Saction 9 - TITLE AND WARRANTY
9.1  Customer warrants that it will, at the time and place of delivery, have good right and title to
alt volumes of gas delivered on its behalf to Company, free and clear of all liens,
encumbrances, and claims whatsoever, and that # will indemnify and hold Company
hammless from all suits, actions, debis, accounts, damages, costs, losses, of expenses
{including reasonable attomey fees) arising from or out of the adverse claims of any or alf
persons relating to or arising from said gas.

Saction 10 - FORCE MAJEURE:
10,1 Neither Customer nor Company shall be liable to the other for any act, omission, or

circumstance resulting from events not reasonably within the control of the affected party.
Neither of the fotlowing shall be considered a force majeure condition: 1) changes in market
conditions that affect the acquisition or transportation of natural gas, or 2) failure of Customer
to deliver or consume scheduled gas volumes. The affected party wilt use diligence to
remove the cause of tha force majeure condition and resume delivery or consumption of gas
previously suspended. Gas withheld from Customer during a force majeure condition will be
redelivered upon the end of such circumstances as soon as practicat.

Section 11 - LATE PAYMENT CHARGE:
11.1 The Late Payment Charge set forth in Sheet No. 30, Miscellaneous Charges, shall be
charged to Customer if applicable.

Section 12 - RETURNED CHECK CHARGE:
121 The Relurned Check Charge set forth in Sheet No. 30, Miscellaneous Charges, shall be
charged to Customer if applicable.

Section 13 - INTERRUPTION OF SERVICE DUE TO NON-RECEIPT OF GAS SUPPLY:

131 Company may interrupt Customer's Gas Service to the extent that Company does not
receive gas from the interstate pipeline on Customer’s behalf. If Company must intarrupt
Customer's Gas Service, Customer shall interrupt gas usage as directed. Company will
endeavor to provide four (4) hours advance natice of such interruption, except when system
conditions will not afford such notice. Company shall not be liable in damages or otherwise
to Customer for any loss of production or other claim because of the lack of advancs notice
to Customer. If Customer fails to comply with Company's direction to interrupt, Company
reserves the right to discontinue Gas Service to Customner.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Uthlities Commission of Ohio.

Issued lssued by Jerrold L. Ulrey, Vice-President Effactive
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13.2

TRANSPORTATION TERMS AND CONDITIONS
(LARGE GENERAL)

(Gas consumed by Customer during a period of Curtailment will be billed in accordance with
the terms of Unauthorized Gas Usage on Sheet No. 30, Miscellaneous Charges.

Section 14 — INDEMNITY:

14.1

14.2

Subject to the provisions of Company’s General Terms and Conditions, Customer agrees to
indemnify, exonerate, and hold harmiess Company for all loss, damage, or expense growing
qut of or in any way connected with the claims of any person, axcept claims for injuries
and/or death of employaes of Company arising out of and in the course of their employment
with Company, for injuries to person or propesty occasioned by such gas after it is deliverad
to Customer. Customer agrees 1o defend, at its own expense, any suit based upon such
claims.

Subject to the provisions of Company's General Terms and Conditions, Company will
indemnify, exonerate, and hold harmless Customer for all loss, damage, or expense growing
out of or in any way connected with the claims of any person, except claims for injuries
and/or death of employees of Customer arising out of and in the course of their employment
with Customer, for injuries to person or property occcasioned by such gas up to the point of
delivery to Customer caused by Company’s negligence. Company will defend, at its own
expense, any suit based upon such claims, except that Company will not be liable or
respansible for, and will not hold Customer harmiass for any loss, damage, or expense
growing out of ar in any manner connected with the acls of any employee of Customer who
may go upon or do anything to or with the property of Company.

Section 15 ~ REGULATION:

16.1

All service rendered hereunder shall at all imes be subject to alf rules, regulations, and
arders of both the FERC and the Commission including: 1) the terms and conditions of any
applicable interstate pipeline tariff regutated and approved by the FERC, 2) the guidelines
issued by the Commission in Case No. 85-800-GA-COI, 3) Company's General Terns and
Condilions as modified from time to time and approved by the Commission , and 4) other
Commission orders affecting Company’s Gas Services in general or Transportation Service
in particular.

Section 16 — RESERVED FOR FUTURE USE:

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Cornmission of Ohio,

Issued

Issued hy Jerrold L. Ulrey, Vice-President Effective
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TRANSPORTATION TERMS AND CONDITIONS
(LARGE GENERAL)

Section 17 - OPERATIONAL FLOW ORDERS:
17.1  Customer shall be subject io the Nomination and Balancing Provisions (Large General and
Paol Operator) contained in Sheet No. 51.

Seciion 18 - OTHER SYSTEM COSTS:

18.1  Customer agrees that if any of ils actions, over which it exercises sole control as a
Transportation Customer, cause Company fo incur costs that Company would not have
incurred had Customar complied with its obligations defined in this Agreement, Customer
shall: 1) compensate Company for all such higher costs which Company is required to pay,
and 2) take all necessary measures to aliow Company to avoid incurring simitar costs in the
future. Further, if Customer is currently 2 SCO Customer and Company incurs any pipeline
exit fees or simitar charges as a result of Customer's election of Transportation Service
hereunder, Customer shall compensate Company for these costs.

Section 19 - NOTICES:

19.1  Customer shall immediately notify Company of any known or anticipated variation in the
amount of gas to be delivered hereunder, as well as any known or anticipated supplier
shorifalls or constraints. ARl nolices and cormespondences to Company shall be addressed
as specified in the Service Agreement.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Comemission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-Prosident Effective
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. POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

APPLICABILITY
The following Terms and Conditions apply to Choice Suppliers under Rate 385, Pooling Service

{Residential and General).

DEFINITIONS
Choice Supplier - A marketer, supphier, broker, aggregator or governmental aggregator that
meets the Requirements for Choice Supplier Participation set out in Rate 385.

Cholcae Supplier Pooling Agreement or Agreement - An agreement between Company and
Choice Supplier that defines the mutual responsibilities and obligations of those parties relative
to services provided under Rate 385—-Pooling Service (Residential and General).

Columbia Appalachia Index — First of the Month “Columbia Gas Transmission Corp,
Appalachia” as reparted by Inside FERC's Gas Market Report in the table “Prices of Spot Gas
Deiiveries {0 Pipelines”.

Comparable Firm Capacity Requirement - The requirement that Choica Supplier secure firm
interstate pipefine capacity with @ primary delivery poirt of Company's city gates and firm
supplies to meet 100% of Choice Supplier's Pool's Peak Design Day Demand for the applicable
month, less a percentage during the winter months reflecting the Pool's entitiement to
Company’s propane supplies,

. Cycle Month - The period of time between the scheduled meter reading dates for Customer.
These reading dates are approximately 30 days apart, but will not likely occur on the first day of
a calendar month. For purposes of these Terms and Conditions, a Customer's Cycle Month

shall be deemed coincident with the calendar month in which the Cycle Month conchedes.

DDQ or Directed Delivery Quantity - The daily quantity of gas in Dth that Choice Supplier
must deliver to Company’s city gates, as specified by Company, to meet the Expected Demand
of Choice Supplier's Pool operating constraints, system knowledge/experience, and Company's
Unaccounted for Gas Percentage.

Enrollment Processing Period - The number of days required to process a Customer's
enroliment in the Pooling Program. This process commences with the submission to Company
by Choice Supplier of appropriata information for an giigible Customer and ends with the
termination of Customer's rescission period. The process will take up to 12 business days, and
includes 7 business days from the date Company sends Customer a letter indicating Customer
may rescind its Program enroliment or change in Choice Suppliers.

Expected Demand - A Pool's forecasted usage for a particular gas day, as determined by

Company.
Load Tranche or Tranche- a share of Standard Choice Offer Service volumes to be supplied
by SCO Supplier.
Filed pursuant to the Finding and Order dated in Case No. of The Public
. Utilties Commission of Ohio,

issued Issued by Jerrold L. Ulrey. Vice-Presidant Effective
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

Mercantile Customer - As defined in division (L) of Section 4928.01 of the ORC. In summary,
it means a Customer that: 1) consumes, other than for Residential use, more than 5,000 Cef of
natural gas per year at a single tocation or as part of an undertaking having more than 3
lecations within or outside the state, and 2) has not filed a declaration with the Commission.

Mercantile Pool - A Pool that contains any Customers meeting the definition of @ Mercantile
Customer.

Non-Mercantile Pool - A Pool that is comprised entirely of Non-Mercantile Customers.

ORC - The Ohio Revised Code,

“Peak Design Day Demand” means the then-effective forecasted peak design day usages of
a Customer Pool as calculated and communicated by Company.

Pool - A group of Customers receiving Gas Service pursuant to the Rate 315, Residential
Transportation Service, or Rate 325, General Transportalion Service, who have been joined
together with other Customers subscribing to the same Transportation Service by a single
Choice Supplier for gas supply management purposes.

Pool Customer - A recipient of Transportation Service provided by Company under Rates 315
or 325 who receives gas supply from a Choice Supplier as a member of a Pool.

Pool's Usage - The Pool Customers' billed Cef usage for the applicable period, converted to
Dth by muliplying by Company's average BTU and dividing by ten (10}.

Pooling Program or Program - The services provided under Rate 385, Pooling Service
(Residential and General Transporiation), Rate 315, Residential Transporiation Service, and
Rale 325, General Gas Transportation Service.

Pre-determined Allocation {“PDA"} - a contractual arangement with TCO which allocates the
daily VEDO system imbalance volumes to all holders of Company’s released TCO storage
capacity based on predetermined allocation percentages.

SCO Supplier - A supplier that meets the Requirements for S30 Supplier Participation set out
in Rate 396.

Supply Contract or Contract - A contract between Pool Customer and its Choice Supplier that
defines the mutual respongibilies and obligations of those parties relative to Customer's
purchase and Cheice Supplier's sale of pas supplies for delivery to Customer pursuant 1o Rate
385 and the applicable Transportation Service Rate Schedule.

TCO - Columbia Gas Transmission Corporation.

Unaccounted for Gas Percentage - The portion of Choice Supplier's cily gate deliveries
retained by Suppliers to compensate for gas lost, used, and unaccounted for in operations. The
currently effeclive Unaccounted for Gas Percentage is contained in Sheet 54 and may be
adiusted periodically, after appraval by the Commission, to reflect changes in the amount of
gas lost, used, and unaccounted for in operations.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

tssued by Jerrold .. Ulray, Vice-President Effective
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. POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

CUSTOMER ENROLLMENT
Enroliment of Non-Mercantile Customers:
Choice Suppliers may take enroliments from Non-Mercantile customers by mail, facsimile,
direct solicitation, telephone, and Internet. When soliciting and/or enrolling Non-Mercantile
Customers, Choice Supplier must adhere to the requirements set out in Rules 4801:1-29-05
and 4801:1-29-06 of the OAC.

Customer Sign-Up Procedures:

A Customar desiring b participats in the Program may exacuta a written Supply Contract with a
Choice Supplier that states that Customer has agreed to participate in the Program and which
sets forth the terms and conditions of Customer's gas supply purchase. Choice Supplier may
design the format of the Supply Contract, but at a minimum, it must include the applicable
information specified by paragraphs 1, 2, 8, 7 and 8 of the Choice Supplier Code of Conduct.
In the altemnative, a Customer desiring o participate in the Program may subscribe via
telephone or Internst. Under these methods, Choice Supplier must retain proof of Customer
consent. The Supply Contract, or altemate proof of Customer consent in the case of telephonic
or Internet enroliment, will be used to resolve disputes if the validity of an account sign up
comes info question. If requested by Company, the Commission {in the.case of Non-Mercantile
Customers only) or OCC (in the case of Residential Customers only}, Choice Supplier must
provide a copy of a specific Supply Contract, or alternate preof of Customer consent in the case
of telephonic or intemet enrollment, within three (3) business days of any such requast.

Regardless of the Customer enroliment method used, within 3 business days after completion
of enroliment (unless a later date is agreed 10 or Customer rescinds), Choice Supplier wit
provide Company with an electronic file in a format specified by Company, cnntaining a listing
of all Customers that Choice Supplier has signed up or desires to drop since its last
submission. Among other things, this list shall include each Pool Customer's name, service
address and Company accourt number. Company will evaluate the information provided for
accuracy and Customer eligibility, and provide Choice Supplier with a confirmation report within
three {3) business days. in the event more than one Choice Supplier includes the same Pool
Customer on his eprollment files to begin the same period, Customer will be assigned to Choice
Supplier whose acceptable enroBment was first processed by Company.

Once complete and accurate information supporting & Customer joining or leaving Choice
Supplier's Pool is received and confirmed by Company, the change will be effective with
Customer's next on-cycle meter reading after Customer's Enroliment Processing Period. If
Customer rescinds its enroliment prior to commencing service with & Choice Supplier,
Company shall notify Choice Supplier within two business days of the Customer's rescission.
Customer will remain with its Choice Supplier until: 1) Customer's name, service address, and
account number appear on another Choice Supplier's electronic enroliment file listing; 2)
Customer or Choice Supplier nofifies Company that the Customer should transfer to
Company's Sales Service; 3) Customar moves out of his current address or 4) Customer joins
the PIPP program. i Customer's current Choice Supplier inittates termination of its relationship
with Customer, Company shall issue a written notification to Customer informing Customer of
such change. Customers who on their own initiative decides to tarminate their ralationship with 2
Choice Supplier will be permitted to do so without Company making any determination
regarding whether Customer is contractually permitted to make such move. Company shall not
be liable to Choice Supplier or Customer for allowing Customer to transfer to another Choice
Supplier.

‘ Filed pursuant ta the Finding and Order dated inCaseNo. ________ ofThe Public
: . Utilities Commission of Ohio.

‘ Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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If Company rejects g Customer from enrollment, the Choice Supplier shall notify Customer
within three business days from Cocmpany's nofification of rejection that Customer wiil not be
enrciied or enroliment will be detayed, along with the reason(s) therefore.

Company shall, prior to commencing service, mail Customer a confirmation notice stating:

1. Company has received a raquest to enroll Customer with the named Choice Supplier, and,
in the case of an enrofment request from a Customer who Is currently with another Choice
Supplier, a stalement that Company's records reflect that Customer is currently enrolled
with another Choice Supplier along with an admonition that Customer should review the
terms and conditons of the incumbent Choice Supplier's Contract for Customers
obligations under said Contract;

2. The date such service is expected to begin;

3. Customer has seven business days from the postmark date on the notice to comact
Company telephonically, in writing or via the Internet fo rescind the enroliment request or
notify Company that the change of Choice Supplier was not requested by Customer; and

4. Company's toli-free telephone number, mailing address and website address.

Choica Supplier's failure to adhere to any of Customer enroliment procedures or failure to
provide verification of enrolimant within the time pericd specified herein shalt be treatert in the
same manner as vidlations of the Choice Supplier Code of Conduct.

Eligible Customer List:

Company shall make available to Choice Suppliers an electronic list of Customers eligible for
participation in the Program. Such list shall include information on Customers that meel the size
requirements for Residential or General Transportation Service, are not under commitment with
a Choice Supptier, are not past due on their utility account and have not requssted to have their
name and applicable information deleted from any eligible Customer list. Such list shall be
updated quarterly and shall, at a minimum, contain the following information regarding each
eligible Customer: name, service and mailing address. Customized listings may also be
developed by Company at Choice Supplier's request for Residential and General Standard
Choice Offer Service Customers meeting specific geographic or other criteria. The fee for such
sligible customer kst is described in Rate 385.

Content of Renewal Notices:

The written notice to Customer, required by paragraph B8 of the Choice Supplier Code of
Conduct, informing him that his Supply Contract is up for renewal, shall satisfy the following
requirements in the case of Non-Mercantile Customers. (Complete information regarding the
content of renewal notices for Non-Mercantile Customers is contained in Rule 4901:1-29-10 of
the OAC.)

1. The envelope or postcard containing the renewal or extension notice must be labeled in a
conspicuous place with the words “Important Contract Renewal Information inside™,

2. The renewal or extension nolice must be a stand alone document that contains no
advertising;

3. For Supply Confracts with a renewal period of 6 menths or longer, Choice Supplier must
provide appropriate written notice to Customers. If thera is no material change the notice
shall inform Customer how to terminate, renew and/or extend the Supply Contract. If there

Filed pursuant to the Finding and Order dated in Casa No. of The Public
Utilities Commission of Chio.

Issued by Jemrold L. Lirey, Vice-President Effective
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is material change and either a cancellation/termination fee greater than $25 or no option
for early cancellationftermination, Customer must provide its affimnalive consent to such
renewal, If there is a material change with a cancellation termination fee of $25 or less, two
notices must be sent and the notices should highlight the changes and mdicate the
Customer's Contract will renew uniess Customer affirnatively cancels the Supply Contract.
4. The notice must clearly disclose any price changes that will be in effect for the new term;

and
5. The renewal periad for Supply Cantracts with renewal provisions shall not exceed the initial
Supply Contract period.
Filed pursuant to the Finding and Order dated in Case No. of The Public

Utilities Gommission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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POOL CUSTOMER BILLING OPTIONS

Choice Supplier may elect one of the following two billing options for its Pool Customers that do
not participate in PIPP. Such election shall be applicable to all of Choice Suppliar's Poals and
Customers.

Option 1 — Company Consolidated Billing:

Pocl Customer shall receive one Bill from Company that indicates the name of Choice Supplier
from whom Customer is receiving its gas supply and which includes an amount for Choice
Supplier's gas supply charges in accordance with the pricing amangements agreed upon
between Choice Supplier and Customer, including any taxes for which CGhoice Supplier must
collect. Choice Supplier shalf furnish Company with sufficient Bill contents as required in Rule
4901:1-28-12(b) of the OAC. Company’s consoiidated Bill may provide the budget amounts,
past due balances, and payments applied on a consolidated basis only. A Choice Supplier who
elects this billing option will be limited to a reasonable number of pricing arrangements to which
a Customer may be assigned by Choice Supplier.

Poat Customer will be responsible for making payment o Company for the entire amount
shown on the Bill, including both Company's and Choice Supplier's charges. Once a month,
Company shall remit to Choice Supplier, by wire transfer or otherwise, payment for all gas
supply billed to Choice Supplier’'s Customers by Company on Choice Supplier's behalf,
including taxes attributable to Choice Supplier's portion of the Bill, less a nagotiated recaivables
discount and any applicable offsetting amount. Choice Supplier shall be responsible for
dispersing to the appropriate taxing authorities any tax that is attributable to Choice Suppller's
portion of the Bill.

In the event Customer remits to Company less than the full payment due, the payment received
shall first be atiributed to Company's past due charges, then to Company’s cument charges,
and the residual amount, if any, shall be attributed to Choice Supplier's portion of the Bill,
including the taxes thereon. Customer shall be subject to the Late Payment Charges set out in
Sheet No. 30, Miscellaneous Charges, against the entire amount of past due charges on
Customer's Bill. Company shall be responsible for callection responsibilities associated with
any shortfall from Customer.

Option 2 - Dual BiNing:
Pool Customer shall receive two bills as follows:

1. Company shall bill and collect for its portion of the Bill that includes charges for
Transportation Service and all applicable Riders. Company's Bill shall include Choice
Supplier's name and a statement that Choice Supplier is responsible for billing Choice
Supplier's charges. In the event that Customer remils to Company less than the amount
included on Company's Bill, Customer shall be subject to the same late payment charges
and disconnect rules that would be applicable if Customer were receiving SCO Service.

2. Choice Supplier shali be responsible for billing and collecting his part of the bill including
any arrearages due from Choice Supphier's own prior billings. To facilitate Choice

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-President Effective
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Supplier's portion of the billing each month, Company will provide Choice Supplier with an
electronic notification of the monthly meter readings of all Customers within Choice
Supplier's Pool that have been billed by Company. Such billing data will correspond ta the
meter reading data on which Company based its Bill for Transpartation Service. Choice
Supplier may terminate gas sakes to any Pool Customer for non-payment and remove
Customer from its Pool in accordance with the procedures for deleting Customers from a
Choice Supplier's Pool.

CUSTOMER INQUIRIES AND DISPUTE RESOQLUTION

Each Choice Supplier shail cooperate with Company, the Commission (in the case of Non-
Mercantile Customers), and the OCC {in the case of Residential Customers) fo answer
inquiries and resolve disputes. Choice Supplier shall apprise potential Fool Gustomers of
the applicable dispute resolution process set forth below prior to such Customers executing
a Supply Contract with Choice Supplier. The following procedures shall be applicable to all
inquiries and disputes:

: Choice Supplier shall ensure Customers have reasonable access to thelr service

represeniatives to make inquiries and complaints, discuss charges on Customer bills,
terminate competitive service and transact cther pertinent business.

Cholce Supplier must provids its address and a local or toll-free telephonic means for Pool
Customers to obtain information on thair account and Choice Supplier's dispute resolution
process, and Choice Supplier must afford Customers prompt answer times during normal
business hours.

. At the time Pool Customer executas its Supply Contract with Choice Supplier or as soon as

practical thereafter, Choice Supplier shall pravide Customer, in writing, all the information
set forth in paragraph (4) below. :

Each Pool Customer's Bill shall list the Commission's local or toll free number and

| Telecommunication Device for the DeaffText Telephone Yoke (TDD/TTY} number, Cholce

Supplier's consumer service local or toll free phone number, Company’s emergency phone
number, OCC's local or tol-free number and Commission's and CCC's website addresses
and business hours. In addition, each Customer's Bill shak indicate that Customer may
contact the Commission, or the OCC in the case of Residential Customers, with respect to
any inquiries or problams that they may be experiencing with the Company, and Non-
Marcantile customers may contact the PUCO, or the OCC in the case of Residential
Customers, with respect to any inquiries or problems that they may experience with their
current or potential Choice Supplier.

Choice Supplier must make good faith efforts to resolve disputes and to cooperate with the
resolution of any joint issues with Company.

Within three (3} business days of the date Choice Supplier has received a complaint from a
Pool Customer, Choice Supplier shall provide a status repost to Customer regarding the
complaint, or to Customer and the Commission Staff when the complaint is referred to

‘Choice Supplier by the Commission Staff in the case of a Non-Mercantite Customer.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilites Commission of Ohio.

Issued by Jerrold L. Ulrey, Vice-President Effective
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CODES OF CONDUCT
Choice Supplier Code of Conduct:

Each Choice Supplier participating in the Pooling Program shall:

1.

10.

Communicate to Pool Customers, in clear, understandable terms, Customers' rights and
responsibilities. This communication shall include: 1) Choice Supplier's customer service
address, local or toll-free telephone number and hours of operation; 2) a statement
describing the procedures for handling complaints and disputes; and 3) notice that the
continuation of this Program is subject to the Commission's appraval.

Provide in writing, pricing and payment terms that are clear and understandable and inform
Customers whether the price that Customer will pay is inclusive or exclusive of applicable
taxes and approved Company Riders.

Refrain from engaging in communications, acts or practices that are fraudulent, deceptive,
misleading, unfair, or unconscionable.

Deliver gas to Company on a firm basis an behalf of the Choica Suppliers Pool Customers
in accordance with the requirements of Rate 385, these Terms and Conditions, and the
Choice Supplier Pooling Agreement.

Establish and maintain a creditworthy financial position to enable Cholce Supplier to
indemnify Company for costs incurred as a result of any faiture by Choice Supplier to
deliver gas or pay invoices in accordance with the requirements of the Program.

In aif Supply Contracis with Pool Customers, provide Customer the right to terminate its
Contract with Choice Supplier without penalty if the Program is terminated by the
Commission prior to the end of the Supply Contract

For ali Pool Customers, provide Company and Pool Customer at least 30 days’ writlen
notice prior fo the end of the term of the Supply Contract of Choice Supplier's intent to
discontinue service to Pool Customer.

For Supply Contracts that may renew for a period of six (8) months or longer, Choice
Supplier shall provide appropriate notice to Customer at least foriy-five (45) days, but not
more than ninety (90) days in advance of its Contract expiration date. Such notice shall, at
a minimum, state any renewal period and how Customer may renew, terminate and/or
extend the Supply Contract

Make good faith efforts to resolve all disputes between Choice Supplier and its Pool
Customers and to cooperate with resolution of any joint issues with Company.

Agree to implement a third-party verification process for Pool Customesr sign-ups when
conducting a door-to-door marketing/sales campaign and agree to adhere to the Home
Solficitation Sales Act as applicable.

Filed pursuanttothe Findingand Orderdated ___ inCaseNo.___ of The Public
. Utilities Commission of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-President Effective
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11. Cooperate with the Commission Staff, in developing the Apples to Apples comparison
chart, by providing accurate and timely information. Cooperate with the OCC in developing
the “Comparing Your Energy Choices” fact sheet, if Choice Supplier serves Residential
Customers.

Failure fo fulfill any of these obligations shall bae considered a viclation of the Choice Supplier
Code of Conduct, subject to consequences set forth in the Consequences of Cholce Supplier's
Failure to Perform or Comply section of these Terms and Conditions.

CAPACITY AND OPERATING UIREMENTS

Comparable Firm Capacity Requirement:

Choice Supplier agrees to secure sufficient firm interstate pipeline capacity, of which a portion
shall be Company released capacity, with primary delivery points to Company’s city gates and
firm supply to meet 100% of each month's Peak Design Day Demand of its Pool Customers,
less g percentage during the winter morths reflecting the Pool's entitement to Company's
propane g3 described below (Comparable Firm Capacity Requirement). Al obligations of
Chaice Supplier with respect to such capacity and supply shall be the sole responsibility of
Chaice Supplier.

On a daily basis, Company will provile Choice Supplier with the revised Peak Design Day
Demand for Choice Supplier's Pool effactive the following day. This valume will change over
tima as necessary to reflect Custamers joining andfor lsaving Choice Supplier's Pool and any
changes in Company's peak design day demand parameters.

Company may periodically verify Choice Supplier's compliance with this Comparable Firm
Capacity Requirement, Choice Supplier will provide to Company upon request copies of
contracts for upstream pipeline capacity not reieased by Company and supply contracls
showing the firm quantities reserved or purchased and the specific points of delivery. If Choice
Supplier is securing firm city gate supplies, Choice Supplier shall provide a copy of such firm
supply agreement, and additional documentation as required by Company to confirm
compliance of the applicable interstate pipeline capacity.

If Company identifies a fimn capacity deficiency, such deficiency shall be resolved to
Company's satisfaction by one or a combination of the following, at Choice Suppliers
discretion: 1) immediate acquisition by Choice Supplier of additional firm pipeline capacity, 2)
assignment to Choice Supplier of Company’s pipeline capacity, 3) delayed enrollment of new
Pool Customers, 4) retum of existing Pool Customers fo Sales Service, or 5) transfer of Peol
Customers to another Choice Supplier. If Company identifies a firm supply deficiency, such
deficiency shall be resolved to Company's satisfaction by one or a combination of the following,
at Choice Supplier's discretion: 1) immediate acquisition by Choice Supplier of additional firm
supply, 2) delayed enroliment of new Pool Customers, 3) transfer of existing Pool Customers to
Standard Choice Offer Service, or 4) transfer of Pool Customers ta another Choice Supplier,

Filed pursuant o the Finding and Crder dated in Case No, of The Public
Utilities Commission of Chio.

Issued by Jerrold L. Uirey, Vice-President Eftective
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Mandatory Assignment of Pipeline Capacity:

Company will release its pipeline transportation and storage capacity ta Choice Supplier based
upcn approximately 75% of the Peak Design Day Demand of Choice Supplier's Pool. Choice
Supplier shall take release of specific interstate pipeline fim transportation and storage
capacity for a term, agreed to by Company, subject to Company's right of capacity recall
contained elsewherg in thesa Terms and Conditions.

Terms and conditions of the capacity release will be specified i pipeline capacity release
forms, including length of term, price, and recall requirements, subject to FERC requirements
for capacity release. Choice Supplier may not change any primary points of receipt or delivery
associated with released pipeline transportation contracts during the term of the capacity
release. In addition, for specific parcels of capacity identified by Company, Choice Supplier
may not ulilize any delivery point other than those primary and sacondary points identified by
Company unless the capacity is released at the pipeline’s full tariff rate or uniess an altemate
capacity billing arrangement is agreed fo by Choice Supplier and Company. The released
capacity is subject to recall at any time if Choice Supplier does not perform in accordance with
the Agreement or fails to comply with the Choice Supplier Code of Conduct and other
provisions set forth in these Terms and Conditions,

Choice Supplier may re-release any capacity assigned to it hereunder except TCO storage
capacily, provided that: 1) Choice Supplier will continue to be responsible for payment of all
pipeline charges associated with the released capacity, 2) any re-ielease of such capacity
remains subject to the restrictions identified in the Company’s Tariff; and 3) the capacity is not
needed to satisfy the Choice Supplier's Pool's DDQ on such day(s). Choice Supplier may use
other firm pipeline capacity to supply its DDQ and re-release portions of its assigned pipeline
capacity, subject to the previously mentioned restrictions.

Monthly Reassignment of Capacity:

Transportation and storage capacity released to Suppliers will follow Customers to their new
Suppliers upon migration to and from Choice Service with monthly reassignment of capacity o
Suppliers based on their Peak Design Day Demands. Company reserves the right to adjust
capacity release quantities intra-month in the event large Choice migrations occur.

Operational System Balancing:

Company’s TCO storage will be released to each Cholce and SCO Supplier on a proportionate
basis. The holders of Company-released TCO storage capacity will collectively pravide system
balancing through Predetermined Allocations (PDA) set with TCO.

Filed pursuant to the Finding and Qrder dated in Case No. af The Public
Utilities Commission of Ohio.

Issuad
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PDAs will be established with TCC at the beginning of each month proportional to the
percentage of TCO storage capacity released to Suppliers. Each day Choice Supplier will be
allocated a portion of the daily system imbalance based on its PDA percentage. Choice
Supplier will be charged by TCO for any overrun or penalties associated with exceeding its
individual storage volume limits. If Company, as meter operator, incurs TCO penalties, such
penzalities will be assessed to each Chaice Supplier that contribuled to the penalty proportional
to their contribution to the violation.

Choice Suppliers will agree to follow Company-established minimum and maximum fimits for
daily storage injections and withdrawals, and mimimum storage inventory requirements o
ensure sufficient storage inventory and capacity to balance Company’s system each day. Atno
time shall Choice Supplier's Company-released TCO storage inventory volume be less than the
minimum specified by Company.

Provider of Last Resort ("POLR”) Service:
Choice Supplier shall temporarily provide supply from Company-released TCO storage capacity
to cover system load requirements in the event of a Supplier default or OFQ event.

Defaulting Suppliers will be required to reimburse affected parties for any incremental costs
incurred to provide POLR Service. Any incremental costs not recovered from defaulting
Suppliers will be included in the ETC Rider.

Company will act as POLR Coordinator, identifying the need for POLR service and notifying
. SCO and Choice Suppliers.

Company will take tha following short-term action with regard to obtaining POLR supply:

{1} Choice and SCO Suppliers collactively will provide supply 1o meet POLR needs, using
their individual TCO storage inventories. The withdrawn storage inventory will be
subsequently replaced.

(2) If Company determines that the daily quantity of gas needed may affect the refiability of
the system, an OFO will be issued, to ensure that Transportation Customers or Poal
Operators are not under delivering versus their respective usages during the POLR
period.

(3) Next, as soon as possible, all transportation and storage capacity released {o any
defaulting Supplier will be recalled by Company who will us2 it to meet the immediate
needs of the defaulting Supplier's customers. Company will claim the defaulting
Supplier's storage inventory as needed io meet the defaulting Supplier's customer
loads.

Filed pursuant to the Finding and Order dated in Case No. of The Public
. Utilities Commission of Ohjo,

Issued Issued by Jemrold L. Dlrey, Vice-President Effective
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(4) Company wili f&l any remaining shortfall through acquiring additional temporary capacity
and supply or city-gate deliveries.

(5) Company will cocrdinate the provision of POLR service far the remainder of the billing
month in which a Supplier default occurs, and the subsequent month, or until an
alternate solution is effectuated.

In the event of defaulting supplier remaval, Campany will take the following action with regard to
an allemate solution:

(1) if a Choice Supplier is removed, Company will offer nan-defaulting Choice Suppliers the
oplion of assuming the customers of the removed Choice Supplier. If there are no non-
defaulting Choice Suppliers that will assume the removed Choeice Supplier's customers,
the cusiomers will transfar to Sales service.

{2) If a SCO Supplier is removed or Choice Suppliers do not assume the customers of a
removed Choice Supplier:

(@) The existing SCO Suppliers ipads will be increased to cover the defauited
load on a pro rata basis. Such incremental load will be limited to 50% of initial
Tranche size.

(b) For the portion of increased load quantity greater than 50% of initial Load
Tranche size, that load will be assigned to a new SCO Supplier based on an
accelarated auction process.

. Company Demand Forecast:
Company shall forecast each Pool's Peak Design Day Demand and Expected Demand based

upon Company's design day and forecasted weather, respactively; the number of Customers in
the Pool; and the historic usage characteristics of the Pool Customers. The Paak Design Day
Demand, Expected Demand, and corresponding DDQ shall be based on a single markst area
upon the implementation of the Program. However, through experience gained with the
Program, Company may create separate forecasts and DDQs and require separate Pools for
specific markst areas.

Daily Scheduling of Directed Delivery Quantities:

By 8:00 a.m. Central Clock Time (CCT), Company will post on its EBB, Choice Supplier's DDQ
by Pool for the gas day beginning 9:00 a.m. CCT the following day. Such DDQ shall be the sum
of. 1) the Expected Demand of Choice Supplier's Pool for that gas day calkculated using the
Pool's demand equation and forecasted weather; and 2) any necessary adjustments for
intarstaie pipeline and/or Company operating constraints, system knowledge and experience,
and/or prior imbalances assoclated with the periodic volume reconciliations. The DDQ will be
stated in city-gate Dekatherms. At the ime of posting the DDQ, Company shall indicate the
minimum, maximum or exact volume that shall be detivered by Cholce Supplier on each
interstate pipeline or to each Company city gate to achieve the DDQ, and shall post any
intersiate pipeline and/or Company operating constraints that are expected to be in effect the
following day(s). Company shall maintain city-gate aflocation tables that outline the range of
minimum and maximum delivery percentages reguired by city-gates and/or service areas on
Company’s system. These percentages shall be recalculated and communicated to Choice
Suppliers periodically. Absent unforeseen circumstances, a minimurn four months’ notice will be
provided on ¢hanges to the city-gate allocation tables.

Filad pursuant to the Finding and Order dated it Casa No. of The Public
. Ulilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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Choice Suppliers are required to nominate scheduled storage injections and withdrawals to the
pipelines and to Company for all Company-released storage capacity. Company will post daily
minimum and maximum TCO storage injection and withdrawal limits, and monthly minimum
storage inventory levels. Scheduled injection nomination rights during winter months and
scheduled withdrawal nomination rights during summer months are subject to approval in
advance by Company.

By 11:00 a.m. CCT each day, and in any intra-day nominations thereafter, Choice Supplier
shall hominate to the Company via the Company’s EBB the quantily of gas that it has
scheduled for delivery at Company's city gate(s) for its Pool(s) for the following gas day.
Choice Supplier agrees to adhere to the nominating guidelines set out in the FERC approved
tariff of the applicable interstate pipeline and comply with any Company operating and/or
interstate pipefine restrictions communicated by Company.

Company will post actual system imbalance velumes the day after flow and each Choice
Supplier's prorata share of the system imbalance per the monthly PDA. Company may at its
discretion perform a No-Notice nomination to Choice Supplier’s Company-released TCO
storage for the prior day’s flow if the Choice Suppilier has not {1} delivered adequate supplies to
meet their DDQ or (2) met their TCO minimum city-gate allocation delivery requirement.

Aliccation of Propane Supplies:

During the months of December through March, Company shall reserve a portion of its
vaporized propane capacity for Choice Supplier Pools, based on the product of each Pool's
then-applicable Peak Design Day Demand and the percentage of Company’s total design day
needs forecasted to be met by vaporized propane that menth. The portion reserved sheal be
applied as a reduction to the Peak Design Day Demand that Choice Supplier must mest
pursuant lo its Comparable Firm Capacity Requirement.

On any day when the Pool's Expecied Demand reaches the volume of Choice Supplier's
Comparable Firm Capacity Requirement, Company shall supply the Pool's gas needs in excass
of the Choice Supplier's Comparable Firm Capacity Requirements with vaporized propane.

Choice Supplier will be assessed a proportionate share, as determined by Company, of the
costs of propane used for peak shaving, for propane facility test runs, for hourly load shaving
and any other uses of propane determined to be necessary for system operation in Company’s
discretion.

By October 1 of each year, and when there is a material changa in Company’s propane peaking
capacity, Company shall indicate the percentage of Choice Supplier Pool’s Peak Design Day
Dernand that will be met with Company’s vaporized propane allocated by Company to such
Pool.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

issued

Issued by Jerrold L. Ukey, Vice-President Effective
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

Moaasurement of Customer Usage Volumes:

Company shall be responsible for all usage measurement at the point of delivery to the
Customer's facilities. Monthly volumes billed to Pool Customers shall be considered actual
volumes consumed, whether the meter reading is actual or estimated.

Quality of Gas Delivered by Choice Supplier:

Choice Supplier warrants that all gas delivered by or on behalf of Choice Supplier for its Pool
Customers shall meet the quality, pressure, heating value and cther quality specificaticns of the
applicable FERC Gas Tariff of the interstate gas pipeline delivering said gas to Company.

Title and Warranty:

Cholce Supplier warrants that it will, at the time and place of delivery, have good right and title
to all volumas of gas delivered on its behalf, free and clear of all ens, encumbrances, and
claims whatsoevar, and that it will indemnify and hold Company hamless for alt suits, actions,
debts, accounts, damages, costs, losses, or expenses (including reasanable attomeys fees}
arising from or out of the adverse claims of any or all persons relating to or ariging from said
gas.

MONTHLY VOLUME RECONCILIATION

For each month, Company will determine Supplier's Pool's Effective Dellveries and compars
them to the Pool's Required Deliveries in order to determine the monthly reconcillation volume.
Reconciliation volumes will be settied financially by charging Choice Supplier i Required
Deliveries are less than Effective Deliveries, or paying Choice Supplier if Effective Deliveries
are greater than their Required Deliveries. The price utilized will be the Columbia Appalachia
Index for the month being reconciled.

Choice Supplier's Pool's Effective Deliveries will be the sum of the Pool's deliveries to the city-
gate, plus its proportional share of propane and system balancing activity.

The Pool's Required Deliveries will be determined by multiplying the Poofs actual usage
percentage by the total system Effective Deliveries.

Monthly volume reconciliations will be performed the second month following the end of the
month of flow in order 1o obtain ail billed usage for the applicable period and any prior usage
adjustments.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utiliies Commission of Ohio.

issued

Issued by Jerrold L. Ukrey, Vice-President Effective
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(RESIDENTIAL AND GENERAL)

CONSEQUENCES OF CHOICE SUPPLIER'S FAILURE TO PERFORM OR COMPLY
If a Choice Supplier fails to deliver gas in accordance with the requirements of the Choice

Supplier Pooling Agreement, or otherwise fails to comply with the provisions of Rate 385 and
these Terms and Conditions, including those specified in the Choice Supplier Code of Conduct
section, Company shall have the discretion to initiate the process to suspand temporarily or
terminate such Cholce Supplier's further Program participation for the applicable Pool.

« Non-Mercanlile Pool: In the event Company seeks to suspend or terminaie a Choice
Supplier from the provision of service to any Non-Mercantile Pool under the Program,
Commpany shall follow the process and timeline set oul in Rule 4901:1-27-12(J}, OAC.
Among other things, this establishes the process by which Company must seek
authorization from the Commission to terminate or suspend a Choice Supplier from
providing service to a Non-Mercantile Pool in the event of a default.

= Mercantile Pool: In the event Company intends to suspend or terminate a Choice Supplier
from the Program, Company shall first notify the Choice Supplier of the alleged violations
that merit suspension or termination. Such notice shall be in writing, contain reasonable
detail and shall be sent to Choice Supplier at the fax number listed in the Choice Supplier
Pooling Agreement five {5) days prior to the suspension or termination. if, within five (6}
days after the service of the previously mentioned nolice, Choice Supplier remedies or
removes the cause or causes stated in the notice, the Choice Supplier Pooling Agreement
and such Mercantile Pool will continue in full force and sffect. ¥ Choice Supplier does not
remady or remove the cause or causes within five {5} days, then at the option of Company,
. the Choice Supplier Pooling Agreement relative to all Mercantile Pools may terminate at the
expiration of said five (5) day period.

If Ghoice Supplier is suspended or expelled from the Program relative fo & specific Pool,
Customers in such Pool shall transfer to Standard Choice Offer Service, unless said Customers
join another Choice Supplier's Pool. Any termination or canceliation of the Choice Suppiier
Pooling Agreement relative to some or all of Choice Suppliers Pools and pursuant to any
provision of this section shall be without waiver of any remedy, whether at law or in equity, to
which the party not in default otherwise may be entitied for breach of the Agreement.

CHOICE SUPPLIER WITHDRAWAL OR TERMINATION
If Choice Supplier in fotal or for a specific Pool is restricted from further participation in the
Program or elects to withdraw from the Program, Company shall have the right to recall all
pipeline capacity then assigned to Choice Supplier by Company associated with the specific
Pool{s} in accordance with the terms of the release agreement. Payment of any amounts
payable to Choice Supplier by Company will be held by Company untit all volumes are
reconcited and any charges owed to Company are paid in full.

Upon withdrawal or termination, Choice Supplier will be required to sell to Company ten percent
(10%) of its TCO Storage Contract Quantity (SCQ) at the Columbia Appalachia Index price for
the current month or next month, whichever is lower.

Filed pursuant to the Finding and Order dated in Case No. of The Public
. Utilities Commission of Ohio.

Issued Issued by Jarrold L. Ulrey, Vice-President Effective
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

FORCE MAJEURE

If either Choice Supplier or Company is unable to fulfill its obligations under the Choice Supplier
Pooling Agreement, Rate 385, or these Terms and Caonditions due to an avent or circumstance
which is beyond the control of such party and which prevents such performanca, such parly
shall be excused from and will not be liable for damages related to non-performance during the
continuation of such impossibility of pesformance. Neither of the following shall be considered a
force majeure condition: 1) changes in market conditions that affect the acquisition or
transportation of natural gas, or 2) failure of Choice Supplier to deliver or Pool Customers to
consume scheduled gas volumes.

Tha party ciaiming force majeure wilt use due diligence fo remove the cause of the force
majeure condition and resume delivery or consumption of gas previously suspended. Gas
withheld fromn Choice Supplier or Pool Customers during a force majeure condition will be
delivered upon the end of such condition as soon as practicable based on, among other things,
Company's aperating constraints.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-Prasident Effective
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UNACCOUNTED FOR GAS PERCENTAGE

APPLICABILITY
The Unaccounted for Gas Percentage shafl be applicable 1o Choice Suppliers, Pool Operators,
SCO Suppliers, and to non-Pooling Transportation Customers served under Rale 345,

DESC N
A percentage of the quantities delivered by applicable parties at a point of receipt on the
Company's distribution system shall be designated to compensate for gas lost, used, and
unaccounted for in system operations.

The Unaccounted for Gas Percentage stated below shall be adjusted periadically by Company,
through updating of this Sheet No. 54 after approval by the Commission, to reflect any changes
in the system unaccounted for percentage.

UNACCOUNTED FOR GAS PERCENTAGE
The Unaccounted for Gas Percentage is 1.6%.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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APFLICABILITY
The following Terms and Conditions apply to SCO Suppliers under Rate 396, SCO Supplier
Service.
DEFINITIONS

Columbia Appalachia index - First of the Month “Columbia Gas Transmission Corp,
Appalachia” as reported by Inside FERC's Gas Market Report in the table “Prices of Spot Gas
Deliveries to Pipelines”.

Comparable Firm Capacity Requirement - For the term of the SCO Phase, each SCO
Supplier agrees to retain sufficient firm interstate pipeline transportation and storage capacity
with primary delivary points to the Company city gates and firm gas supply o meet 100% of the
monthly design peak day demands for its SCO Load Tranches, less a percentage during the
winter months refiecting the SCG Supplier's propane peaking allocation.

Directed Delivery Quantity (DDQ) - the sum of.

a. The Expected Demand of the SCQ Supplier's Load Tranche(s) for that gas day, plus

b. System UAFG percentage volumss, plus

c. Any necessary adjustments for interstate pipeline andior Company operating constraints,
andfor prior imbatances associated with periodic volume reconcifiations.

EFT — Panhandle Eastern Pipe Line Company Enhanced Firm Transportation.

Expected Demand - A SCO Supglier's forecasted Tranche usage for a particular gas day, as
. determined by Company.

Load Tranche or Tranche- g share of total Standard Choice Offer Service volumes to be
supplied by SCC Supplier.

ORC - The Ohio Revised Code.

PEPL - Panhandie Eastern Pipe Line

Pre-datermined Allocation (“PDA") - a contractual arrangement with TCO which aliocates the
daily VEDO system imbalance valumes to all holders of Company’s released TCO storage
capacity based on predetermined allocation percentages.

Retail Price Adjustment - Bids during the SCO auction specified as an adjustment to the
NYMEX monthly settlement price fixed for the entire term of the SCO Phase.

SCO Supplier - A supplier that meets the Requirements for SCO Supplier Participation set out
in Rate 395.

SCO Supply — Gas supply provided by SCO Suppliers pursuant to Rate 386.

Filed pursuant to the Finding and Order dated in Case No. of The Public
. Utilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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SCO Supplier Agreement or Agreement - An agreement between Company and SCO
Supplier that defines the mulual responsibiliies and obligations of those parties relative to
services provided under Rate 396.

TCQ - Columbia Gas Transmission Corporation.

Unaccounted for Gas Percentage - The portion of SCO Supplier's city gate deliveries
designated to compensate for gas lost, used, and unaccounted for in system operations. Th
Unaccounted for Gas Percentage is contained in Sheet 54. :

CAPACITY AND OPERATING REQUIREMENTS

Comparable Firm Capacity Requirement

SCO Supplier agrees to secura sufficient firm interstate pipeline capacity, of which a portion
shall be Company released capacity, with primary delivery points to Company's city gates and
firm supply to meet 100% of each month's Peak Design Day Bemand of its Load Tranche, less
a percentage during the winter months reflecting SCO Supplier's entitlement to Company’s
propane as described below (Allocation of Propane Supplies).

On a daily basis, Company will provide SCO Supplier with the revised Peak Design Day
Demand for SCO Supplier's Load Tranche effective the foliowing day. This volume will change
over time as necessary to reflect Customers joining and leaving SCO Supplier's Load Tranche
and any changes in Company's peak design day demand parameters.

. Company may periadically verify SCO Supplier's compliance with this Comparable Firm
Capacity Requirement. SCO Supplier will provide to Company upon request copies of
contracts for upstream pipeline capacity not released by Company and supply contracts
showing the firm quantities reserved or purchased and the specific points of delivery. If SCO
Supplier is securing firm city gate supplies, SCO Supplier shal! provide a copy of such firm
supply agreement, and additional documentation as required by Company to confirm
compliance of the applicable interstate pipeline capacity.

If Company identifies a firm capacity deficiency, such deficiency shall be resolved to Company’s
salisfaction by immediate acquisition by SCO Supplier of additional firm pipetine capacity. If
Company identifies a firm supply deficiency, such deficiency shall be resolved to the Company's
salisfaction by immediate acquisition by SCO Supplier of additional firm supply.

Mandatory Assignment of Pipeline Capacity:

Company will release its pipeline transportation and storage capacity to SCO Supplier based
upon approximately 75% of the Peak Design Day Demand of SCO Supplier’s Load Tranche.
SCO Supplier shall take release of specific interstate pipeline firm transportation and storage
capacity for tha term of the SCO Service phase, subject to Company’s right of capacity recall
contained elsewhere in these Tertns and Conditions.

Fited pursuant to the Finding and Order dated in Case No. of The Public
. LHilittes Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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SCO SUPPLIER TERMS AND CONDITIONS

Terms and conditions of the capacity release will be specified in pipeline capacity release forms
including length of term, price, and recail requirements, subject to FERC requirements for
capacity release. SCO Suppfler may not change any primary points of receipt or delivery
assoclated with released pipefine transportation contracts during the term of the capacity
release. In addition, for specific parcels of capacity identified by Company, SCO Supplier may
not utilize any delivery point other than these primary and secondary points identifisd by
Company unless the capacity is released at the pipeline’s fuRl tariff rate or unless an alternate
capacity billing arrangement is agreed to by SCO Supplier and Company. The released capacity
is subject to recall at any time i SCO Supplier does not perform in accordance with the SCO
Supplier Agraement or fails to comply with provisions set forth in these Terms and Conditions.

SCO Supplier may re-release on a recallable basis any transportation capacity released to it
hereunder, provided that: 1) SCO Supplier will continue to be responsible for payment of all
pipeline charges associated with the released capacity; 2) any re-release of such capacity
remains subject to the requirements and restrictions identified in Company's Tariff; and 3) the
capacity is not needed to satisfy the SCO Supplier's Load Tranche's DDQ on such day(s). SCO
Supplier may use other firm pipeline capacity fo supply its DDQ and re-release portions of its
assigned pipeline capacity, subject to the previously mentioned restrictions,

Monthly Reassignment of Capacity: :

Transportation and storage capacity released to Suppliers will follow Customers to their new
Suppliers upon migration to and from Choice Service with monthly reassignment of capacity to
Suppliers basad on their Peak Design Day Demands. Company reserves the right to adjust
capacity release guantities intra-month in the event large Choice migrations occur.

Operational System Balancing:

Company’s TCO storage will be released o each Choice and SCO Supplier on a proportionate
basis. The holders of Company-released TCO storage capacity will collectively provide system
balancing through Predetermined Allocations (PDA) set with TCO.

PDAs will be established with TCO at the beginning of each manth prapostional to the
percentage of TCO storage capacity released 1o Suppliers. Each day SCO Supplier will be
allocated a portion of the daily system imbalance based on its PDA percentage. SCO Supplier
will be charged by TCQ for any overrun or penalties associated with exceeding its individual
storage volume limits. If Company, as meter operator, incurs TCO penalties, such penalties will
be assessed to each SCO Supplier that contributed to the penalty proportional to their
contribution to the viclation.

SCO Suppliers will agree to follow Company-established minimum and maximum limits for daily
storage injections and withdrawals, and minimum storage inventory requirements to ensure
sufficient storage inventory and capacity to balance Company's system each day. At no time
shall SCO Supplier's Company-released TCO storage inventory volume be less than the
minimurn specified by Company.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued by Jerrold L. Ulrey, Vice-President Effective
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Provider of Last Resort (“POLR") Service:
SCGC Supplier shall temporarily provide supply from Company-released TCO storage capacity to
covar systam load requirements in the event of a Suppliar defauit or OFO event.

Defaulting Suppliers will be required to reimbures affected parties for any incremental costs
incurred to provide POLR service. Any incremental costs not recoverad from defaulting
Suppliers will be included in the ETC Rider.

Company will act as POLR Coordinator, identifying the need for POLR Service and nolifying
SCQ and Choice Suppliers.

Company will take the following short-term action with regard to obtaining POLR supply:

(1) Choice and SCO Suppliers collectively will provide supply to meet POLR needs, using
their individual TCO storage inventories. The withdrawn storage inventory will be
subsequently replaced.

(2) W Company determines that the daily quantity of gas needed may affect the reliability of
the system, an QFQ will be issued, to ensure that Transportation Customers or Pool
Operators are not under delivering varsus their respective usages during the POLR
perlod.

{1} Next, as soon as possible, all fransporiation and storage capacity released to any
defaulting Supplier will be recalled by Company who will use it to meet the immediate
needs of the defaulling Supplier's customers. Company will claim the defaulting
Supplier's storage inventory as neseded to meet the defaulting Supplier’s customer
loads.

(2) Company will fill any remaining shortfall through acquiring additional temporary capacity
and supply or city-gate deliveries.

{5} Company will coordinate the provision of POLR seyvice for the remainder of the billing
month in which a Supplier default cccurs, and the subsequent month, or until an
alternate selution is effeciuafed.

In the event of defaulting supplier removal, Company will take the following action with regard to
an alternate solution:

(1} if a Cholica Supplier is removed, Company will offer non-defaulting Choice Suppliers the
option of assuming the customers of the removed Choice Supplier. If there are no non-
defaulting Choice Suppliers that will assuma the removed Choice Supplier's customers,
the customers will transfer to Sales service.

{2) If an SCO Supplier is removed or Choice Suppliers do not assume the customers of a
remaved SCO Supplier:

{a) The exisling SCO Suppliers loads will be increased to cover the defaulted
joad on a pro rata basis. Such incremental ioad will be limited to 50% of initial
Tranche size,

{b) For the portion of increased kad quantity greater than 50% of initial Load
Tranche size, that load will be assigned to 2 new SCO Supplier based on an
accelerated auction process.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Uiilittes Commission of Ohic.

Issued Issued by Jemrold L. Ulray, Vice-Presidant Effective
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Daily Scheduling of Directed Dellvery Quantities;

By 8:00 a.m. Central Clock Time (CCT), Company will post on its EBB, SCO Supplier's DDQ
for the gas day beginning 9:00 a.m. CCT the following day. Such DDQ shall be the sum of: 1)
the Expected Demand of SCO Supplier's Load Tranches for that gas day calculated as a
prorata share of total SCO Customer demand; 2) Load Tranche Unaccounted for Gas
quantities based on Company’s Unaccounted for Gas Percentage and 3) any necessary
adjustments for interstate pipefine and/or Company cperating constraints, system knowledge
and experience, and/or prior imbalances associated with the periodic volume reconciliations.
The DDQ will be stated in city gate MMbtus.

At the tims of posting the DDQ, Company shall indicate the minimum, maximum or exact
volume that shall be delivered by SCO Supplier on each interstate pipeline or to each Company
city gate to achieve the DDQ, and shall post any interstate pipeline andlor Company operating
constraints that are expected to be in effect the following day(s). Company shall maintain city-
gate aliocation tables that outline the range of minimum and maximum delivery percentages
required by city-gates on Company’s system. These percentages shall be recalculated and
communicated to SCO Suppliers petiodically. Absent unforeseen circumstances, four months’
minimurn nolice will be provided on changas to the city-gate allocation tables.

SCO Suppliers are reqitired to nominate scheduled storage injections and withdrawals to the
pipelines and to Company for all Company-released storage capacity. Company will post daily
minimurm and maximum TCO storage injection and withdrawai himits, and monthly minimum
storage inventory levels. Scheduled injection nomination rights during winter months and
scheduled withdrawal nomination rights during summer months are subject to approval in
advance by Company.

By 11:00 a.m. CCT each day, and in any intra-day nominations theraafter, SCO Supplier shall
nominate to the Company via the Company's EBB the quantity of gas that it has scheduled for
delivery at Company's city gates for its DDQ for the following gas day. SCO Supplier agreas to
adhere to the nominating guidelines set out in the FERC approved tariff of the applicable
interstate pipeline and Company’s Extranet Administrative Guidelines and comply with any
Company operating and/or interstate pipsline restriclions communicated by Company.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued by Jesrold L. Ulrey, Vice-President Effective
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Company wili post actual system imbalance volumes the day after flow and each SCO
Supplier's prorata share of the system imbalance per the monthly PDA. Gompany may at its
discretion perform a No-Notice nomination to SCO Supplier's Company-released TCO slorage
for the prior day's flow if the SCO Supplier has not (1) delivered adequate supplies to meet their
DDQ or {2) met their TCO minimum city-gate allocation delivery requirement.

Allocation of Propane Supplies:

During the months of December through March, Company shail reserve a portian of its
vaporized propane capacity for SCO Suppliers, based on the product of each SCO Supplier's
then-applicable Peak Design Day Demand and the percentage of Company's total design day
needs forecasted to ba met by vaporized propane that manth. The portion reserved shall be
applied as a reduction to the Peak Design Day Demand that SCC Supplier must meet pursuant
to its Comparable Firm Capaclty Requirement.

On any day when the SCO Supplier's Expected Demand reaches the volume of SCO Supplier's
Comparable Firm Capacity Requirement, Company shal supply the SCO Supplier's gas needs
in excess of the SCO Supplier's Comparable Firm Capacity Requirements with vaporized

propane.

SCO Supplier will be assessed a proportionate share, as determined by Company, of the costs
of propane used for peak shaving, for propane facility test runs, for hourly load shaving and any
other uses of propane determined to be necessary for system operation in Company's
discretion.

By October 1 of each year, and when there is a material change in Company's propane peaking
capacity, Company shall indicate the percentage of SCO Supplier's Peak Design Day Demand
that will be met with Company’s vaporized propane, or allemate peaking supplies, allocated by
Company to such SCO Supplier.

Measurement of Customer Usage Volumes:

Company shall be responsible for all usage measurement at the point of delivery io the
Customer’s facilities. Monthiy Load Tranche volumes billed to Customers shall be considered
actual volumes consumed, whether the meter reading is actual or estimated.

Quality of Gas Delivered by SCO Supplier:

SCO Supplier warmants that all gas delivered by or for its Tranche shall meet the quality,
pressure, heating value and other quality specifications of the applicable FERC Gas Tariff of
the interstate gas pipeline delivering said gas to Company.

Title and Warranty:

SCO Supplier warrants that it will, at the time and place of delivery, have good right and titte to
all volumes of gas delivered on its behalf, free and clear of all liens, encumbrances, and claims
whatsoever, and that it will indemnify and hold Company harmless for all suits, actions, debts,
accounts, damages, costs, losses, or expensss (including reasonzble attorneys fees) arising
from or out of the adverse claims of any or all parsons relating ta or arising from said gas.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-President Eifective
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LY VOLUME RECONCILIATION

Company will determine each Supplier's Tranche's Effective Deliveries and compare to each
Tranche's Required Deliveries In order to determine the reconciliation volume. Reconciliation
volumes will be setlled financially by charging Supplier if Required Deliveries are less than
Effective Deliveries, or paying Supplier if Effective Deliveries are greater than their Required
Deliveries. The price utilized will be the Columbia Appalachia Index for the month being
reconciled.

SCO Suppliers Tranche's Effective Deliveries will be the sum of each Tranche's respective
deliveries to the city-gate, pius its proporticnal share of propane and system balancing activity.

The Tranche's Required Deliveries will be determined by multiplying the Tranche's actual
usage percentage by the tatal system Effective Deliveries.

Monthly volume reconciliations will be performed the secand month following the end of the
month of flow in order o obtain all billed usage for the applicable period and any prior usage
adjustments.

SCO SUPPLIER DEFAULT OR TERMINATION

If SCO Supplier ceases participation in the SCO Program, Company shall have the right to
recall all pipeline capacity then assigned to SCO Supplier by Company associated with the
specific Load Tranche(s) in accordance with the terms of the release agreament. Payment of
any amounts payable to SCO Supplier by Company will be held by Company until ali volumes
are reconciled and any charges owed to Company are paid in full.

SCO Suppliers will be required to sell to succeeding Suppliers ten percent (10%) of their TCO
Storage Contract Quantity (SCQ} at the end of the SCO phase at the first of the manth
Columbia Appalachia Index price for the next month.

Upon default, SCO Supplier will ba required to sell to Company ten percent (10%) of its TCO
Storage Contract Quantity (SCQ) or up to one hundred percent (100%) of Supplier's TCO
storage inventory volume, at Company's discretion, at the Columbia Appalachia Index price for
the current or next month, whichever is lower.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-President Effective
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GENERAL TERMS AND CONDITIONS
APPLICABLE TO GAS SERVICE

DEFINITIONS
Unless ctherwise specified in the Rate Schedule, the following terms shall have the meanings defined
below when used in this Tariff for Gas Service:

Abbreviations:
Btu  — British thermal unit
Ccf  — One hundred cubic feet
Ccf - Cubic foot
Cth  — Cubic feet per hour
Dth - One Dekatherm or 1,000,000 Btu's
FERGC - Federal Energy Regulatory Commission
Mct - One thousand cubic feet
OAC - Ohio Administrative Code
OCC - Ohio Consumers' Counsel
ORC -~ Ohio Revised Code
PSIG - Pounds per square inch gauge
PUCO - Public Utilities Commiasion of Chio

Alternate Fuel — The form of energy used by Customer in place of Gas Service during Curtailment
Periods. Gas Service provided by Company under another Rate Schedule shall not gualify as
an Alternate Fuel.

Annual Usage — Customer's actual total gas usage for the most recent twelve consecutive billing
months, or Company's estimate of Customer's total gas usage for twelve consecutive billing
months when actual usage information is not available.

Bill— An itemized list or stalement of fees and charges for Gas Service. A Bill may be rendered by
mail or by electronic means.

British Thermal Unit — The average amount of heat necessary to increase the temperature of cne
pound of water by 1° Fahrenheit, in the temperature range of 32° to 212° Fahrenheit, al 14.73
pounds per square inch absclute pressure.

Cashout — The monstary settliement of over-delivery and under-delivery gas imbalances between
Company and Pool QOperators or Transportation Customers.

Central Clock Time (CCT) ~ Central Daylight Time when daylight savings time is In effect and Central
Standard Time when daylight savings time is not in effect.

Commerclal Customer — Any Customer primarily engaged in wholesale or retail trade and services
(including central heating and air conditioning facilities of apartment complexes}, any local, siate
and federal governmental agency, and any Customer not covered by another classification,
When Gas Service is supplied through one meter to an apartment house or muitiple dwalling,
the service shall be classified as Commercial, in which case the applicable Non-Residential
Rate Schedule shall apply.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilitles Commission of Ohio.

Issued lssued by Jerrold L. Ulrey, Vice-President Effective
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GENERAL TERMS AND CONDITIONS
APPLICABLE TO GAS SERVICE

DEFINITIONS Continued
Commission - The Public Utilities Commission of Chio, or PUCO.

Commission’s Regulations — The Ohio Administrative Code applicable to services provided to
customers of natural gas companies regulated by the Commission.

Company - Vectren Energy Delivery of Ohio, Inc.

Company’s General Terms and Conditions - General Terms and Conditions Applicable to Gas
Service, as amended from time to time, and as approved by the Commission as part of this
Tariff for Gas Service.

Curtailment — The imitation of the Gas Service available to Customer pursuant to the Company's
Curteilment Procedures.

Curtaliment Period — The period of time, as specified by Company, during which Gas Service is
subject to Curtailment. . :

Curtailment Procedures — Rule 11 of Company's General Terms and Conditions.

Customer — Any individual, partnership, association, firm, public or private corporation or any other
enlity who agrees to receive Gas Service from Company.

Customer-Delivered Gas — Gas delivered to Company’s distribution system by or on behalf of
Customer.

Electronic Bulletin Board (EBBE or Extranet) — Company’s electronic communications software that
facilitates nominations, confirmation and ather administrative functions associated with
Transportation Service.,

Financlal Assurance — credit support or collateral in a form acceptable to Company in its sole
discration.

Gas Service — The provision by the Company under a specific Rate Schedule of natural gas or a
mixture of natural gas and other compatible gases at Company’s point of defivery to Customer,
irrespective of whether any such gas is actually consumed.

Group 1 Meter — Company's designation for a Customer meter with a rated capecity of 450 Cfh or less.

Group 2 Meter — Company's designation for a Customer meter with a rated capacity of greater than
450 Cfh.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilitles Commission of Ohio,

Issued issued by Jerrold L. Lilrey, Vice-Fresident Effective



VECTREN ENERGY DELIVERY OF OHIO, INC. Second Revised Shest No. 59
Tariff for Gas Service Cancels First Revised Sheet No. 59
P.U.C.0.No. 2 Page 3 of 4

GENERAL TERMS AND CONDITIONS
APPLICABLE TO GAS SERVICE

EFINITIO (|
Heating Degree Day — A standard measure of the coldness of the temperatures experenced, based on

the extent to which the daily mean temperature falls below a reference temperature of 650
Fahrenheit.

Industrial Customer — A Customer primarily engaged in a process that creates or changes raw or
unifinished materials into another form or product.

Interruptible Sales Service - Sales Service subject to Curtailment from time to time and requiring
Customer to maintain Alternate Fuel capahility.

Miscellaneous Charges -~ Charges common to all Rate Schedules, relating to, among olhers, late
payments, reconnection of service, returned chacks, and unauthorized or fraudulent gas usage.

Non-Residential Customer — Any Customer that is not a Residential Customer.

Qperational Flow Order (OF0) — An order issued by the Company via its EBB, fax machine, or
telephone to Pool Operator or Transportation Customer specifying reduced imbalance tolerance
levels during critical situations.

Operational System — Any portion of Company's distribution system for which deliveries and gas
demands must be balanced separately from other portions of the distribution system, due to
operational and centractual limitations.

Pool - A group of Transportation Customers aggregated by a Pool Operator for gas supply
management purposes.

Paool Operator — A markeier, supplier, or Transpertation Customer that provides gas supply
management for a Pool.

Pool Operator-Delivered Gas — Gas delivered to Company's distribution system by, or on behalf of, a
Pool Operator.

Premises — The main residence or living quarters for a Residential Customer, or the main building of a
Commercial or Industrial Customer. The Premises shall include the outlying or adjacent
buildings used by the same Customer, provided the use of Gas Service in the outlying or
adjacent building(s) is supplemental to the service used in the main residence, main living
quarters, or main building of Customer.

Rate Schedule — A Gas Service applicable to a particular classification of Customer with specific
Applicability, Character of Service, Rates and Charges, and Terms and Conditions.

Residential Customer — Customer using Gas Service primarily for a single family dweling unit, mobile
home, apariment unit or condominium. When Gas Service is supplied through one metder to an
aparimant house or multiple dwelling, the service shall be classified as Commercial, in which
case the applicable non-residential service Rate Schedule shall apply.

SCO Customer — A Customer subscribing o a Standard Choice Offer Service Rate Schedule,

Filed pursuant to the Finding and Order dated in Case No. of The Public
UHilities Commission of Ohio.

Issued lesued by Jerrold L. Ulrey, Vice-Prasident Effective
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DEFINITIONS Continued
SCO-Supplied Gas —~ Gas provided by SCO Supplier and distributed to Customer for end-use.

Standard Choice Offer (“SCO”) Service - Service established to replace Company’s former SSO
Service.

Standard Sales Offer (“SS0”) Service ~ An expired standard market pricing sales service established
to replace Company's former GCR Sales Service.

Service Area - Areas in which Company has Gas Service available or may offer Gas Service.

Spaceheating — The use of Gas Service as fuel for the heating of some portion or all of Customer's
Premises.

Throughput — The Sum of Customer's Sales and Transportation volumes.
Transportation Customer — A Customer subscribing to a Transportation Service Rate Schedule.

Transportation Service - Gas Service involving the delivery by Company to Customer of Customer-
Delivered or Pool Cperator-Deliverad gas.

Winter Season — The calendar months of November through March, inclusive, used only for Pooling
Service Agreement and Cholce Peaking Supply purposes.

Filed pursuant $o the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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GENERAL TERMS AND CONDITIONS
APPLICABLE TO GAS SERVICE

11. CURTAILMENT PROCEDURES

When suifficient capacity or quantities of gas are not available ta Company to meet existing and
reasonably anficipated demands for Gas Service or io protect and replenish gas storage reserves,
which determinations shall be within Company's reasonable discration, Company shali have the right
to curtail Gas Service within any of its Operational Systems so affected in accordance with the
provisions of this procedure.

A. Definitions.

For the purpose of this Procedure, the following terms shall have the meanings

defined below:

0

(2)

3}

(4)

{5

{6)

@)

)

Firm Curtailment Customer. A Firm Curailment Customer shall mean any Customer
being served under Rate 320, 325, or 345 whose Average Daily Throughput in any biling
month during or subsequent to the Base Period exceeds 1,000 Ccf.

Average Dailly Throughput. The Average Daily Throughput for any Base Period billing
month shall be the Firm Curtaiiment Customer's metered Throughput during such month
divided by the number of days in the month.

Base Period. The Base Period is any twelve consecutive billing months as established by
Company.

Normal Monthly Throughput. The Normal Monthly Throughput shall be the Firm
Curtailment Customer's metered Throughput during each biling month of the Base Period.
These quantities may be adjusted by Company for unusual circumsiances.

Human Needs Customers. Human Needs Customers shall include hospitals, medical
centers, nursing homes, and other Customers as determined by Company, whose
Curtailment could adversely affect public health or safety.

Gas Supply Curtaliment. Curtailment resulting from msufficient quantities of SCO-
Supplied gas to mest the demands of SCO Customers.

Capacity Curtailment. Curtailment resulting from insufficient system capacity to supply
Gas Services to Company's Gas Service Customers.

Plant Protection Level - The minimum quantity of Gas Service for Firm Curtaliment
Customers or Atlermate Fuel capability for Intenruptible Sales Service Customers required
by Customer to prevent endangering the health or safely of personnel, or o prevent
extensive damage to Customer’s facilities, equipment, or other property. This includes the
protection of such material currently in process at the time a Curtallment is called which
would otherwise be destroyed, but shall not include Gas Service requited to maintain piant
production.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.
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GENERAL TERMS AND CONDITIONS
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11. CURTAILMENT PROCEDURES (Continued)

B. Curtaiiment Sequencas. Company shall hava the right to curtall Gas Service to its Customers
according to the following sequences. Such Curtailment shall be effective as of the date and
time specified in the notice to Custorer. When necessary in the sole opinion of Company, Gas
Service shall be maintained to Human Needs Cuslomers or other Customers who would
otherwise be curtailed, to the extent necessary and practicable under the circumstances.

B1

N

@

(3}

(4)

{5)

6)

N

(8)
(9)

. Gas Supply Curtailment Sequence.

First, Rate 345 Non-Pooling Customers and Pool Operators’ Pools shall be subject o the
Cold Weather OFO set forth in Nomination and Balancing Provisions (Large General and
Pool Operator). Rate 385 and Rate 386 Suppliers shall ba subject to an OFC and subject
to the specific delivery requirements and or restrictions specified by Company.

Next, Rate 341 Customers’ purchases of SCO-Supplied Gas for Spaceheating shall be
interrupted 100%.

Mext, as determined by Company, all Rates 320 Firm Curtailment Customers’ purchases

of SCO-Supplied Gas shall be limited to either:

(a) their respective Average Daily Throughput each day over any portion of the billing
month, or

{b) their respective Normal Monthly Thraughput.

Next, as determined by Company, all Rates 320 Firm Curtailment Customers' purchases

of SCO-Supplied gas shall be curiailed prorata, either:

(a) on a daily basis for any period specified by Company by application of a uniform
percentage curtailment to their respective Average Daily Throughput, or

(b} on a billing month basis by application of a uniform percentage curtailment to their
respective Normal Monthly Throughput.

At this paint in the Curailment sequence, Firm Curtailment Customers shall not be
curtailed to a daily quantity less than their respective Plant Protection Levels.

Next, all Rates 320 Firm Curtaiiment Customers' purchases of SCO-Supplied Gas shall be
curtailed to a daily quantity equal to their respective Plant Protaction Levels.

Next, Rate 345 Non-Pooling Customers and Pool Operators’ Pool Customers’
transportation gas quantiies on Company's system shall be limited to Customers’
respective Plant Protection Levels, and the remainder of their delivered gas supply shall
be diverted to use for higher priority Customers.

Next, Rale 325 Customers’ transportation gas guantities on Company’s system shall be
fimited fo Customers’ respective Plant Protection Levels, and the remainder of their
delivered gas supply shall be diverted to use for higher priority Customers.

In the event further Curtallment is required to maintain Gas Service, Company shall be
entitled to curtail or interrupt Gas Service to any Customer.

Compensation for the diversion of Customers' transportation gas quantities as provided for

in Rule 11(B1)(8) and (7), will be in the amount of:

{a) Daily Index Price: The Daily Midpoint Price per Dekatherm as reported in Gas Daily
in the table “Daily Price Survey”, for delivery to the pipeline on which the diverted gas
was delivered:

1) Texas Gas, Zone SL; or

Fited pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Chio.

Issued

Issued by Jerrold L. Ulrey, Vice-President Effeclive
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CURTAILMENT PROCEDURES {Continued)

2) ANR, La; or
3) Panhandle, Tx-Okla; or
4) Texas Eastern, ELA; or
5} Columbia Gas, Appalachia.
(b) The maximum interruptible transportation rate, including all applicable surcharges, for
the pipealine on which the diverted gas was delivered to; plus
{c) The average premium paid by the Company {stated on 2 per therm basis) to firm gas
suppliers.

Such gas costs shall be recoverable through Company’s Exit Transition Cost Rider.

B2. Capacity Curtaliment Sequence.

n

(2)

3

(4)

(5)

(6)

First, Rate 345 Non-Pooling Customers and Pool Operators’ Peels shall be subject fo the
Cold Weather OFO set forth in Nomination and Balancing Provisions (Large General and
Poot Operator). Rate 385 and Rate 396 Suppliers shall be subject to an OFO and subject
to the specific delivery requirements and or restrictions specified by Company.

Next, Rate 341 Customers' purchases of SCO-Supplied Gas for Spacehesting shall be
interrupted 100%.

Next, as determined by Company, all Firn Curtailment Gustomers’ transportation

quantities or purchases of SCQ-Supplied Gas, as applicable, shall be limited to either:

(a) their respective Average Daily Throughput each day over any portion of the billing
menth, or

{b} their respective Normal Monthly Throughput.

Next, as determined by Company, all Firm Curtaiiment Customers’ transportation

quantities or purchases of SCO-Supplied Gas, as applicable, shall be curtailed prorata,

either:

{(a) on a daily basis for any period specified by Company by application of a uniform
percentage curtailment to their respective Daily Throughput, or

(b} on a biling month basis by application of a uniform percentage curtaiiment to their

respective Normal Monthly Throughput.

At thig point in the Curailment sequence, a Firm Curtailment Customer shall not be
curtailed to a daily quantity less than its Plant Protection Level.

Next, all Firm Curtailment Customers shall be curtailed to their respective Plant Protection
Leveis.

In the event further Curtailment is required to maintain Gas Service, Company shall be
entitied to curtail or interrupt deliveries of Gas Sefvice to any Customer.

Filed pursuant to the Finding and Order dated in Case No. of the Public
Utilities Commission of Ohio.

lssued:
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11. CURTAILMENT PROCEDURES (Continued)
C. Curtajilment Notification.

{1} Company shali give notification of Curtailment in the most effective manner possible and
as much in advance as reasonably possible with regard to the existing circumstances and
the number of Customers to be notified.

(2} I reasonably possible, Firm Curtailment Customers shall be given seven days advance
notice of any Curtailment.

{3) In tha event of Curtailment of Firm Curtailment Customers, Company shall provide notice
to each Firm Curtaliment Customer of its Normat Monthly Throughput and Average Daily
Throughput.

D. Lifting of Curtailment. Any Curtailment shalt be lifted in reverse order of the Curtailment
Sequence,

E. Unauthorized Gas Usage.

(1) Assessment of Unauthorized Gas Usage Charge. When a Curailment is in effect

pursuant {o the provisions of paragraph B of this Procedure, gas usage by Customer in

. excess of the guantity permitied for such Customer shall constitute Unauthorized Gas

| Usage and shall be subject to the Unauthorized Gas Usage Charge sat forth in Sheet No.
30.

During the Curtallment Period, Customer shall have no entitiement to Unauthorized Gas
Usage. In the event Customer continues Unauthorized Gas Usage, Compary may, in its
sole discretion, discontinue Gas Service to Customer. The assessment of the
Unauthorized Gas Usage Charge and the exercise of the right to discontinue Gas Service
by Company shall be in addition to any other rights Company may have with respact to
Customer's Unauthorized Gas Usage.

Filed pursuant to the Finding and Order dated in Case No. of the Public
, Utilities Commission of Ohia.
. Issued: Issued by Jerrold L. Uirey, Vice President Effective:
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12. OPERATIONAL FLOW ORDERS

Company may issue an Operational Flow Order (OFQ), in its reasonabls discrelion, as
specified in this section upon determination that an action is required in order to:
(1) aMeviate or prevent conditions which threaten the integrity or reliability of Gompany's
Operational System
(2} to maintain the Operational Systemn in balance
(3} to mainiain adequate storage inventory balances
(4) to essure deliveries of gas supplies by Choice Suppliers, SCO Suppliers, and Pool
Operators to serve their respective Customers’ loads
(5} adhere to the various interstate pipeline companies’ balancing requirements, as stated
in their FERC approved gas tariffs
(&) direct SCO Suppliers, Choice Suppliers, Pool Operators and Transportation Customers
to different clty-gates ar to institute different city-gate delivery allocations due to system
maintenance or system constraints, or
(7} any other condition warranting a change to delivery requirements.

An OFQ may be may issued on a nen-discriminatory basis o SCO Suppliers, Chaice Suppliers,
Pool Operators, and Transportation Customers delivering gas 1o Company’s city-gates, on a
system-wide basis, program basis, or individuzl basis, when necessary in Company’s sole
judgment.
Company will post the OFQ notice via its EBB including the following information;
{1} Start date of the OFO
{2} End date of the OFO
(3} BExpected duration if no end dats is specified
. (1) Specific delivery requirements and or restrictions including but not limited to the
following:
i.  Nounder-deliveries during a Cold Weather OFO
ii. No over-deliveries during a Warm Weather OFQ
ii.  No deliveries can be accepled at a particular city-gate dus to maintenance

Company will endeavor to give 24 hours natice of an OFO. If the risk of a potential future
critical issue is identified, Company will endeavor to post a Potential OFO notice to its EBB.
However, Company reserves the right to issue an OFO at any time to mitigate potential system
issues with expediency without prior notice.

Filed pursuant to the Finding and Order dated inCaseNo. __ ofthe Public
. Utilities Cammission of Chio.
Issued: Issued by Jemrold L. Ulrey, Vice President Effective:
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1. Anti-Trust Guidelines

ANTITRUST COMPLIANCE GUIDELINES

Introduction

Vectren Energy Delivery of Ohio, Inc., is
committed to full compliance with ail laws and
regulations, and to maiptaining the highest ethical
standards in the way we conduct our operations
and ectiviies. Our commitment inchudes strict
compliance with federal and state antitrust iaws,
which are designed to protact this country’s free
competitive economy.

Responsibility for Antitrust Compliance

Compliance with the antitrust laws is a serious
business. Antitrust violations may resuit in heavy
fines for corporations, and in fines and even
imprisonment for individuals. Each pasticipant in
these discussions bears the ultimate responsibility
for assuring that his/herfits/ftheir actions and the
actions of any of those under his/herfits/their
direction comply with the antitrust laws.

Antitrust Guidelines

Participants must avoid any discussions or
conduct that might violate the aniitrust flaws or
even raise an appearance of impropriety. The
following guidelines are imended to assist
participants, but each participant is urged to
consult hisiherfits/their legal counsel for specific
guidance:

» Do consult counsel about any documents or
proposals that touch on sensitiva antitrust
subjects such as pricing, market allocations,
refusals to deal with any company, and the
like,

« Do review any meeling agenda provided; do
take accurate notes at every meeting. Review
the agenda with your counsel as appropriate
and review your notes with your counsel as
appropriate.

+ Do not have discussions with other Participanﬁs
about the following:

4+ your company's prices for products or services,
or prices charged by your competitors

+ cosfs, discounts, ferms of sale, profit
margins or anything eise that might affect
those prices

+ the resala prices your customers should charge
for preducts you sell them

+ allocating markets, customers, lefritories or
products with your competitors

+ limiting production
+ whether or not to deal with any other company

+ any competitively sensitive information
conceming your own company oOr a
competitor's.

* Do not stay at a meeting, or any other gathering, if
those kinds of discussions are taking place.

= Do pot discuss any other sensitive anlitrust
subjects (such &s price discrimimalion, reciprocal
dealing, or exclusive dealing agreements) without
first consulting counsel.

« Do not create any documnents or other records that
might be misinterpreted to suggest that individual
Participants or Vectren Energy Delivery of Ohio,
Inc., condones or is involved in anticompatitive
behavior.
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2. Merchant Exit Transition Goals

Have a successful working group process with all interested partias, resulting in a
Merchant Exit Transition settlement (“Exit Settliement”).

Achieve VEDO's exit from the Merchant Function, including the elimination of VEDO's
Gas Cost Recovery ("GCR”) mechanism and associated GCR
Management/Performance and Financial Audits.

Find an acceptable supply service solution for all of VEDO customers, including PIPP
customers, during and after transition. Supply service options need to be effectively
communicated to customers.

Ensure a workably competitive gas market in VEDO's service area.

Maintain the reliability of VEDO's gas distribution system through cost-effective system
balancing and Provider of Last Resart ("POLR") provisions.

Minimize to the extent possible the incremental costs that may arise from Merchant Exit
Transition impliementation, including customer education and customer bifling
enhancements, and any system balancing, POLR, and other costs.

Ensure the oppertunity for VEDQ to achieve full recovery of Merchant Exit Transition
implementation and ongoing costs.

Page 6 of 94



3. Merchant Exit Transition Phases

. VEDO’s transition o exit the Merchant function will consist of three phases. The phases are
intended to allow for logical step-wise progressions to a Full Choice environment. The phases
are briefly described below and Phases 1 and 1.5 are explained in detail in the other sections of
this Program Outline. Attachment 3A is a chart detailing relevant aspacts of the three phases.

. The Standard Sales Offer (S50) Phase is the first phase (Phase 1) of the transition for VEDO's
exit of its merchant function. It is a logical progression from the current environment of VEDO’s
GCR sales service being supported by a single Partfolio Administrator determined by RFP to an
environment of multiple Portfolio Administrators determined by auction supporting a VEDO SSO
sales service. The market based and formula derived S5O rate and the elimination of the VEDO
GCR variances creates a more level playing fieid for Choice Suppliers who previously have had
to compete against the regulated GCR rate, reflecting VEDO's favorable pipeline storage and
transportation capacity assets, and VEDQ's wholesale gas suppliers.

. The Standard Choice Offer (SCO) Phase is the next phase (Phase 1.5). It is a progression from
the SSO phase, which is a VEDO Sales Service, to an environment where multiple Choice
Suppliers determined by auction are providing a Standard Choice Offer to customers whose
loads are assigned to them. The SCO price will maintain the level playing field previously
established in the SSO Phase. The SCO Phase allows VEDO to fully test all of the systems and
processes that will be required in a Full Choice environment, prior to moving to that Phase.

. The Full Choice (FC) Phase (Phase 2) is the next step in the transition, with any remaining SCO
customers being served by Choice suppliers assuming an FC settlement agreement has been
reached. This Phase will not be provided for in the initial Exit Setflement nor will its components
be detailed In this Program Outline; it will be the subject of continuing discussions by the VEDO
Merchant Exit Transition Working Group after Phases 1 and 1.5 have been approved.
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4. Merchant Exit Transition Calendars

a. Program Design Working Group Key Dates

Date

10-12-06
11-09-06
01-11-07
02-22-07
03-08-07
04-10-07
05-10-07
05-31-07
06-14-07
07-12-07
7-20-07

08-01-07
08-23-07

08-31-07

08-07-07
12-06-07
12-13-07
12-21-07
01-16-08

01-28-08

Action

Initial Working Group Meeting
Working Graup Meeting
Working Group Meeting
Working Group Meeting
Working Group Meeting

_Working Group Mesting

Working Group Meeting
Working Group Meeting
Working Group Meeting
Waorking Group Meeting '

Working Group Meeting
= Reach General Agreement on Settiement Matters

Vectren BOD Approval Obtained
Working Group Meeting

Distribute Application Documents, Program Outline and
Attachments

Distribute Draft Testimonies
Working Group Meeting
Distribute Final Documents
File Exit Application
Settlement Meeting No. 1

Settlament Meeting No. 2
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Program Design Working Group Key Dates {Cont’)

01/30/08
04-08-08
04-18-08
04-25-08

05-12-08
05-15--08
05-16-08

07-01-08

File Settlement Agreement

PUCO Order Received

Supplier Education Meeting

S§S0 Supplier Applications Due to VEDO

Credit Evaluations of SSO Supplier Applicants Complated
S$80 Auction Held
S80 Price Approved by PUCO

S50 Implementation - SSO Supplier first flow date
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4. Merchant Exit Transition

Calendars

b. Customer Education Working Group Meetings

Date_
03/05/07
031507
04/03/07
04/09/G7
08/21/07

Future Meetings

Action

Customer Education Working Group Meeling
Customer Education Working Group Meeting
Customer Education Working Group Meeting
Customer Education Working Group Meeting
Customer Education Working Group Meeting

To be Determined
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5. Working Group Participants’ Contact Information

a. Program Design Working Group Participants:

NAME ORGANIZATION PHONE E-MAIL
Barend Vanderhorst | Direct Energy Barend.vanderhorst@directenergy.com
Beth Hixon occ hixon@occ.state.oh.us
Bill Barkas Dominion Retail 412-237-4742 | William.barkas@dom.com
Bob Heidom VEDO 812-491-4203 | Rheidom@vectren.com
Bruce Hayes ocC 614-387-2964 | Hayes@OCC.state.oh.us
C. Runck Volunieer Energy crunck@veenergy.com
Dale Arnold OFBF 614-246-8284 | darnoid@ofbf.org
Dane Stinson Bailey Cavalieri/DES 614-228-3210 | Dane stinson@baileycavalieri.com
Dave Rineholt QPAE 419-425-8860 | Drineboli@aol.com
Eflis Jacobs ABLE ejacobs@ablelaw.org
Eric Stephens Direct Energy Svcs. 614-799-4802 | Eric.stephens@directenergy.com
Gretchen Hummel MWN for VEDO 614-719-2841 | Ghurmmel@mwncmh.com
Harry Kingerski MX Energy 713-357-2629 | hkingerski@mxenargy.com
Howard Petricoff VSSP ~ Ohio Gas 614-464-5414 | mhpetricofi@vssp.com

Marketers

Jami Youny VEDO 8124914022 | mjyoung@vectren.com
Jay VanZant VEDO 812-491-4893 | Jrvanzani@vectren.com
Jeff Rodriguaz PUCO 614-644-8819 | Jeff rodriguez@puc.state.ch.us
Jerry Ulrey VEDO 812-491-4208 | Juirey@vectren.com
Jill Kittinger Atmos Energy Jill.kittinger@atmosenergy.com
Joe Rosebrock VEDO 812-491-4121 | jerosebrock@vectren.com
Joa Serio 0CC 614-466-0565 | Serio@QCC.stata.oh.us
John Gomoll Direct Enargy 630-854-3202 | John.gomolli@directenergy.com
John Mehling ProLiance 317-231-6935 | jmehling@proliance.com
Kate Short DTE Energy 734-887-2239 | shork@dteenergy.com
Larry Friedeman VEDO 812-491-4282 | Linedeman@vectren.com
Michael Neiman South Star Energy 404-685-4013 | Michael. nieman@southstarenargy.com
Mike Haugh 0cC 614-466-9581 | hines@occ.state.oh.us
Mike Roeder VEDQ 812-491-4143 | Mmeder@vectren.com:
Monte Miriani DTE 734-887-4044 | marianim@dteenergy.com
Nira Menen Scuth Star Energy 404-685-4052 | Nira.Menen@southstarenergy.com
Perry Pergola VEDO 812-4914670 | pmpergola@vectren.com
Randy Gary VEDO 812-491-4730 | Rgary@vectren.com
Rhonda Pantoja Sequent Energy rpantoja@sequentenergy.com
Robert Cumbee South Star Energy 404-685-4020 | Robert.cumbis@southstarenargy.com
Roger Sarver PUCO 614-466-7647 | Roger.sarver@puc.state.oh.us
Scott Albertson VEDO 812-491-4682 | Scoll.albertson@veciren.com
Scott Mosley Sauth Star Energy 404-685-4051 | Scott.mosley@southstarenergy.com
Scot Perry Integrys Energy sjperry@integrysenergy.com
Seah Browning VEDO 812-491-4694 | skbrowning@vectren.com
Stacee Dover Stand Energy 913-621-1113 | sdover@standenergy.com
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Steve Hines OCC 614-466-9593 | hines@occ.state.oh.us
Stoeve Puican PUCO 614-466-1836 | Steve.puican@@puc.siate.oh.us
Taml Wilson Vectren Source 812-491-4284 | trwilson@vecten.com
Tanya Paslawski Diract Energy 517-579-7105 | Tanya.paslawski@directenergy.com
Teresa Lewis VEDO 812-491-4438 | Tlewis@vectren.com

 Teresa Ringenbach | Integrys Energy TLRingenbach@integrysenergy.com
Thomas Bellish Buckeye Energy 330-7304338 | Bellish@buckeyeenergybrokers.com

Brokers, Inc.

Thomas Pearce PUCO 614-466-1846 | Thomas.pearce@puc.state.oh.us
Todd Jones VEDO 812-491-5163 | tmjones(@vectren.com
Todd Fitzgerald South Star Energy 404-635-4050 | Todd.fitzgerald@southstarenergy.com
Tom Brown Columbia Gas 614-460-4203 | tbrown@nisource.com
Tony Cusati Commerce Energy, Inc. | 703-618-2218 | tcusali@commerceenergy.com
Vicki Leach-Payne MWN 614-719-2847 | vieach-payne@mwncmh.com
Vince Parigi interstate Gas Supply 614-734-2649 | vparisii@igsenergy.com
Waylon Ramming VEDO 812-4914842 | wramming@vectren.com

5. Working Group Participants’ Contact Information

b. Customer Education Working Group Participants:

NAME ORGANIZATION PHONE E-MAIL
Shana Eiselstein Office of Public Affairs 614-4668-7750 | Shana.eiselstein@puc.state.oh.us
Karen Shallcross Direct Energy 614-799-4862 | Karen.shallcross@diraclenergy.com
A J Schneider Hetrick Communications | 317-262-8080 | aj@hetcom.com
Lynda Walls Rominskl | OCC 614-466-9571 | rominski@occ.state.oh.us
Rick Maas Vectren Source 812-491-611% | rmaas@vectrensource.com
Mike Roeder VEDO 812-491-4143 | Mroeder@vectren.com
Teresa Lewis VEDO 812-491-4438 | tlewisi@vaciren.com
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6. Standard Sales Offer (SSO) Phase

. 880 is the first phase of the transition for VEDO’s Merchant Exit. It will serve as a pilot to

test:

a. the ability of a monthly market-priced utifity sales service to expand Choice
participation and Choice Supplier competition in VEDQ's market, and

b. the feasibility of a new collective VEDO system balancing approach and the VEDO-
coordinated POLR provisions that would be used post-Exit in the Full Choice Phase.

. S80 is PUCO-regulated sales service to be provided by VEDO. it will replace VEDO's

current GCR sales service. The Exit Settlement will request an exemption from Chapter
4905 which governs commodily salas ssrvice.

. Gas supply for VEDO’s SSO service will be provided by SSO Suppliers who will be

determined via an SSO Auclion, as described in Section 9.

. The SSO Price is intended to be a clearer price signal than the GCR rate, through

elimination of GCR-only reconciliation and refund adjustments.

. Customers may select SSO Service or Choice Service throughout the SSO phase, at their

aption.

. Under 580 Service:

a. VEDO will bill customers at the SSO Price per Cof (See Section 10). In addition, all
Riders currently applicable to sales customers will continue to apply to SSO customers.
The new Exit Transition Cost Rider will also apply.

b. VEDO will pay S50 Suppliers their pro-rata shares of the revenues derived from the
S50 Prices billed to the SSO and PIPP customers each revenue month (see Section
31).
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7. SS80 Phase Timing

The S50 Phase Initiation Date will be July 1, 2008 (or the first day of a later month,
depending on the timing of the Commission’s Order and the outcome of the FERC
Capacity Release NOPR/VEDO Waiver Request).

All GCR customers become SS0O customers on the Initiation Date.

The day prior to the Initiaticn Date, VEDO will issue its first SSO Supplier DDQ (see
Section 20) and SSO Suppliers will become responsible for providing SSO supply on the
Initiation Date.

On the Initiation Date, the GCR Rider rate will be replaced by the SSO Rider rate for
SS0 and PIPP customer billing purposes. All sales customer usage billed on and after
that date will be at the SSO Rider rate.

The SSO Phase will extend untit Aprit 1, 2009, the start of the SCO Phase.,

By February 15, 2009, six weeks prior to the S50 Phase expiration, the first of at least
two annual SCO Phase Auctions (see section 52) will be held.
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8. Rate Schedules Subject to SSO Rider

. The SSO Rider rate will apply to all customers receiving service under:
a. Rate 310 — Residential Sales Service

b. Rate 320 —General Sales Service

¢. Rate 330 — Large General Sales Service

d. Rate 341 - Dual Fuel Sales Service

These rate schedules are currently subject to the GCR.

. Rate 330/340/341 Customers

a. Approximately 25 Rate 330, Large General Sales Service, customers are {oo large to
qualify for Choice Service. They are large enough, however, to be eligible for Rate 345,
Large General Transportation Service. These larger Rate 330 customers may continue to
be sales customers during the 5SSO Phase. Howaver, by the start of the SCQO Phase, they
must have converted to Rate 345,

b. Rate 341, Dual Fuel Service, customers are smalt enough to be Choice customers.
They may continue to be sales customers during the SSO phase. They will be allowed to
be served by Choice Suppliers as of the start of the SSO Phase.
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9. SSO0 Auction

VEDO will conduct an auction under which qualified suppliers can compete for the ability
ta supply a share of VEDO's SS0 lpad (a “load tranche™).

. The bids during the auction will be specified as an adjustment (the “retail price
adjustment”) to the NYMEX monthly settiement price, as described in Section 10, and will
be fixed for the entire term of the SSO Phase. The retail price adjustment for auction
purposes shall be stated in $ per Mcf. 1t will be converted to a price per CCF for S50
Customer billing purpoeses.

. VEDO's SSO load will consist of all of VEDO’s GCR and PIPP sales volumes in Mcf. For

the auction, the SSO quantities will be divided equally among 6 load franches to be
auctioned to suppliers (each approximately 68,875 MMBTU of design peak day and
4,500,000 MMBTU annually). The approximate auction load tranche size will be confirmed
immediately prior to the auction. The current load tranche size calculations, in Mcfs and
MMElus, are shown in Attachment 8 A.

. A maximum of 2 load tranches (33% of total SSO quantities} will be awarded to any
individual bidder.

. A pro-rata share of VEDO’s then existing pipeline transportation capacity {see section 12}

and pipeline storage capacity {see section 13) will be released to the S0 Suppliers who
are the winning auction bidders. The capacity released is expected to be approximately
75% of the tranche(s) peak loads.

. VEDO will hire an independent auctioneer to conduct a descending clock auction.

. A descending ciock auction proceeds in a series of rounds:

b.

At the beginning of each round, the Auctioneer announces the price per Mcf, and each
bidder bids the number of tranches it is willing and able to supply at that price.

As the price declines from one round to the next, in this case at $.05/Mcf decrements,

a bidder can bid the same number of or fewer tranches than it bid in the preceding
round, but not more tranches,

The auction ends when the number of tranches bid equals the number of tranches

being procured.

However, if the number of load tranches bid in the latest round is less than the number
being procured, the dedlining clock auction reverts {c the price at the previous round

and begins using $.01 decrements.

The auction continues with $.01 decrement rounds until the number of tranches bid
matches those offered.

If the auction reaches a point where the tranches bid once again are less than the franches
offered, the Auctioneer will award the final round bidders at the previous round price on a
percentage basis using their bids from the previous round.

. The winning bid price and winning bidders will be immediately filed with the PUCO for their
approval. Bidders' names wiil be held confidential for 45 days or until winning bidders
have secured firm capacity sufficient to meet their S50 load tranche(s), whichever occurs
first.
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10. SSO Price

. The SSO Price each month will be the NYMEX settlement price for such month converted to Mcf
using an annual standard BTU plus the retail price adjustment determined by the 8SO Auction. This
will be a price per Mcf. It will be converted to a price per CCF for SSO Customer billing purposes.

. The SS0 Price will compensate SSO Suppliers for all of their costs of providing SSO Service for the
entire term of the SSO Phase, including all pipeline demand and variable costs and gas commodity
costs incurred by the SSO Supplier to meet the needs of the SSO load tranches and VEDO system
balancing. It will also compensate for UAFG percentage retention (including company use) and
variances thereof, actual BTU variations from estimated BTU valuss, Days Use vs. Heating Degree
Day billing proration variations, hedging costs if any, and alt other aspects of cost and risk relating
to the provision of SSO Service as described in this Program Outline.

. The SSO Customers' Price per CCF will be used for Apples-to-Apples posting purposes.
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11. PIPP Customers - SSO Phase

. For the SSO Phase, all PIPP Customers sales load will he included in the SSC load

tranches offered for procurement in the SSO Auction.

. PIPP Customers’ billmg will utilize the same SSO Price per Ccf used for all other SSO

Customers.
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12. Transportation Capacity Release

. VEDO's then existing pipefine firm transportation capacity will be temporarily released, with
recall rights, to SSO/SCO Suppliers on a pro rata basis during the term of the SSO/SCO
annual periods. The volumes and costs associated with these firm transportation capacities
will be provided to each potential bidder prior to the beginning of the SSO/SCO Auction
processes. {See Attachment 15A for current contracts and costs.)

. As described in Section 19, at the SSO Initiation Date, Choice Suppliers will also take
reiease of VEDO's transportation capacity on a pro-rata basis.

. Transportation capacity released to Suppliers will follow the customers upon their migration
to Choice Suppliers (see Section 25). Those releases will also be temporary and subject to
recall rights. Monthly, Suppliers’ released capacity will be reestablished to match their
respective market shares (Capacity Release Percentages, or CRPs). Accordingly, VEDO
anticipates releasing approximately 20% of the transportation capacity to Suppliers on a
monthly basis to facilitate these reassignments. The remaining 80% of the capacity will be
released on an annual basis.

. Supplier will not be permitted to change any primary points of receipt or delivery associated
with assigned pipeline transportation contracts during the term of the capacity release. In
addition, for specific parcels of capacity identified by VEDO, Supplier may not utilize any
delivery point other than those primary and secondary points identified by VEDO unless the
capacity is released at the pipeline’s full tanif rate or unless an alternate capacity billing
arrangement is agreed to by Supplier and VEDOQ.

. The released capacity is subject to recall at any time if Supplier does not perform in
accordance with the SS0O/SCO/Choice Supplier Agreement or fails to comply with other
relevant provisions set forth in VEDO's Tariff.

. Supplier may re-release on a recallable basis any transportation capacity assigned to it
hereunder, provided that: 1) Supplier will continue to be responsible to the pipeline for all
capacity charges associated with the assigned capacity and will hold VEDO harmless in the
event charges are not paid; 2) any re-release of such capacity remains subject to the
requirements and restrictions identified in VEDO's Tariff; and 3} the capacity is not needed
fo satisfy the Supplier's DDQ on such day(s). Supplier may use other firm pipeline capacity
to supply its DDQ and re-release portions of its VEDO-released pipeline capacity, subject to
the previously mentioned restrictions.

. The costs of the released transportation capacity will be paid directly to the pipelines by the

S50/8C0 and Choice Suppliers pursuant to pipelines’ capacity release payment
procadures.
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13. Storage Capacity Release

. VEDO's Columbia Gas Transmission (“TCO") and Panhandle ("PEPL") storage and related

firm transportation capacity will be released to each SSO/SCO Supplier on a pro-rata basis.

. As described in Section 19, at the SSO Initiation Date, Choice Suppliers will also take

release of VEDO's storage capacity on a pro-rata basis.

. The SS0 Suppliers will purchase their pro-rata share of VEDO's existing storage inventory

(TCO and PEPL) as of the SSO Initiation Date at an estimated weighted average cost of
inventory plus applicable taxes, if any, and will be responsible for refilling storage within
specified guidelines {see Section 17). The estimated inventory sales price per unit will be
communicated to bidders just prior to the auction, along with VEDO's planned injection
schedule. Any variance between estimated and actual price per unit will be flowed through
the ETC Rider. SCO Suppliers will purchase inventory equal to 10% of their TCO seasonal
contract quantity at Columbia, Appalachian Index prices as of the SCO annual start dates
from previous SS0O/SCO Suppliers. Short-term depaosits in the estimated dollar amount of
the storage inventory to be purchased will be collected from SCO auction winners for
subsequent payment, with later true-up, to the previous SSO/SCO Suppliers.

. The released TCO storage’s no-notice feature will be retained by the allocation of system

imbalance volumes to all holders of VEDO's released TCO capacity on a pro-rata basis
through a Predetermined Allocation (PDA) set by VEDO with TCO. The released storage
price charged by TCO will remain the same as that charged to VEDQ, Further, the TCO
storage capacity will be released in two market zones, requiring Suppliers to nominate to
TCO by zone.,

. VEDO’s storage and related transportation capacity released to SSO/SCO and Choice

Suppliers will follow customers upon their migration o and from Choice with monthly
reassighment of capacity to Suppliers based on market share,

. The TCO storage capacity released to Suppliers cannot be re-released.

. The costs of the released storage and related transportation capacity will be paid diractly to

the pipelines by the SSO/SCO and Choice Suppliers pursuani to pipeline capacity release
payment procedures.

. Storage capacity release will have conditions that must be agreed upon by Supplier (See

section 14),

. The released capacity is subject to recall at any time if Supplier does not perform in

accordance with the SSO Supplier Agreement or fails to comply with other relevant
provisions set forth in VEDO's Tariff.

10. VEDO shalt have a perfected first priority security interest in 10% of the SCQ of Supplier's

VEDO-released TCO storage and shall have ths right te claim up to all volumss in released
storage inventory te meet the needs of a Supplier's load in an Event of Default (see Section
30) by Supplier.
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14. System Balancing

. Currently, VEDO provides system balancing for alt of its customers — GCR, Choice, and
Large Transportation. This balancing is accomplished primarily through the use of VEDO's
TCQ Storage, with a no-notice injection or withdrawal each day to cover any system
imbalance.

. Choice Supplier’s currently pay for balancing their Choice Pools through the Choice
Balancing Cost Rider, which recovers a portion of the TCO storage costs. The Choice
Balancing Cost Rider revenues are credited to the GCR customers in the GCR. See the
Choice Balancing Cost Rider tariff sheet in Attachment 14A.

. The Large Transporters /Pool Operators (hereafter “Large Transporters”) do not pay a
separate fee for balancing service, although they are subject to stringent daily and monthly
balancing tolerances, and are assessed charges if they excead those tolerances. (See
Section 47 for the Large Transporter Balancing Provisions.) They are currently allowed to
carry an imbalance of 5% of their monthly load over into the next month.

. Imbalances due to variances between actual system Unaccounted for Gas (“UAFG")
volumes and Supplier volumes retained at the city-gate pursuant to the UAFG Percentage
Rider (see Attachment 14B) are cumrently reflected in GCR gas costs.

. VEDO will not retain a portion of TCO storage to perform the system balancing function.
Instead, the holders of VEDO's released TCO storage capacity will collectively provide
system balancing by receiving an allocation of daily system imbalances through Pre-
determined Allocations (PDAs), Appendix 14D reflects TCO’s notice regarding LDC System
Balancing upon Exiting Merchant Function issued August 31, 2007. The collective system
balancing will be accomplished through conditions on the TCO storage capacity release.

a. The Suppliers must agree to allow their TCO storage (individually, and in the aggregate)
to be used to balance the VEDO system.

b. Suppliers must agree to follow VEDQ-established Min/Max boundaries for daily storage
injection/withdrawal and minimum daily storage inventory balances, to ensure sufficient
storage inventory balances/capacity to balance the system each day. (See Attachment
14C for histerical balancing volumes.)

c. The TCO storage capacity may niot be re-released.

d. VEDO must be provided access to information about the Supplier's TCO storage
nominations and inventory balances at all times. All SSO/SCO and Choice Suppliers will
be required to enter into a TCO Agency Agreement giving VEDO the rights fo access alt
of Supplier's nomination, contracts and storage information.

e. Suppliers must agree to allow VEDO to shift some PEPL and TCO storage capacity
among the Suppliers at the start of each month due to Customer migrations, or intra-
month if a large migration occurs. Capacity follows the Customer.

PDAs between TCO and VEDQ as meter operator will be updated monthly and will
assign a percentage of VEDO system imbalances each day ta each TCO capacity holder
(based on their proportion of total TCO storage capacity). TCO will treat those PDA
amounts as daily storage activity for each of the Suppliers.

. VEDO reserves the right to adjust PDA’s intra-month if large Choice migrations occur, or
to resolve any other imbalance Issues between S80 and Choice Suppliers.

Page 22 of 94



15. VEDO Capacity Contracts

. VEDO will continue to retain prospectively a combination of interstate pipeline transportation

and storage capacity and on-system propane to serve approximately 75% of total system
requirements (not including Large Transporter loads) for releasing to SS0/SCO and Choice
Suppliers. {(Attachment 15A shows the current interstate capacity contracts and cosls.)

. VEDO's holding of capacity equal to 75% of total SSO/SCO and Choice load facilitates:

a. Allowing the VEDO-released capacity to follow the customer upon migration toffrom a
Choice Supplier,

b. Utilization of a collective approach to balancing the system in the SSO and SCO
Phases.

c. Enhanced reliability resulting from VEDO's ability to recall 75% of the capacity from a
Defaulting Choice or SSO/SCO Supplier.

. In advance of VEDO'’s capacity agreements reaching their expiration dates, VEDO will seek

input from the $80/SCO and Choice Suppliers and refiect input received in its decisions to
renew or revise the capacity agreements.

. Suppliers must execute capacity release documents in the timeframe specified by VEDO.

. VEDO reserves the right to adjust capacity release quantities intra-month if large Choice

migrations occur, or to resolve any other imbalance issues between SSO/SCO and Choice
Suppliers.
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16. Propane Allocation

. VEDO's only on-system source of supply is its propane facilities, used primarily as the Jast
source of supply dispatched when meeting peak day demands in winter months. This
propane capability represents about 10% of VEDO's winter design peak day supply
capability and essentially 0% of its annual supply.

. VEDO's propane capability will not be assignable directly for SSO/SCO Suppliers’ use.
However, SSO/SCO Suppliers’ monthly Design Peak Demand and Comparable Firm
Capacity Requirement for certain winter months will be reduced by the percentage of
monthly peak day demand satisfied by VEDO 's propane peaking supplies (see item 6
betow). This is the same Propane Peaking Allocation method currenily applicable to Choice
Suppliers.

. VEDOQ's three propane air plants are tested several times during the year. This resuits in
propane-air mix volumes entering the system and being consumed by customers. The
actual variable propane fuel costs incurred from these plant tests will be allocated each
month to all 88O /SCO and Choice Suppliers on a pro-rata basis, because they will receive
the SSO/SCO payments resulting from customer consumption of these volumes.

. VEDO's propane air plants are also utiized to meet peak hourly demands during cold
temperature conditions. The actual variable propane fuel costs incurred during the
utilization of the propane plants will also be aflocated to all Suppliers on a pro-rata basis.

. When the DDQ exceeds the Comparable Firm Capacity Requirements or when otherwise
necessary to meet system needs, and peaking supply is provided on behalf of the Suppliers,
they will be assessed their proportionate shares of the actual variable costs of any peaking
supply provided.

. The current estimaies for Propane Peaking Monthly Reductions are as foliows (an update
will be provided annually in June after VEDO's Peak Day Forecast is completed):

Month Reduction
December 10.5%
January 10.5 %
February 10.5 %
March 8%
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17. Storage Management

. Daily minimum and maximum injection and withdrawal volume limits will be established for each
Supplier's VEDO-released TCO storage in order to balance the system and stay within the TCO
storage tolerances so as to not incur pipeline penalty charges (see attachment 17A). Daily limits
can vary depending on HDD. If Suppliers overrun their individual pipeline storage tolerances, they
may be billed for such overruns by the pipeline. VEDO will assess Storage Non-Compliance
charges for any volumes not in compliance with the VEDO-specified volumetric limits.

. Daily inventory level requirements will be established for each Supplier's TCO storage inventory in
order to ensure the ability to meet a peak day and to meet TCO's total storage inventory balance
limits by the end of each season (see attachment 17 B).

. Suppliers not continuing for any subsequent annual auction term will be required to sell inventory
equal to 10% of their TCO SCQ to succeeding SCO/Choice Suppliers at the first of the month
“Monthly Contract Index”™ price for “Columbia Gas Transmission Corp, Appalachia” as reported by
Inside FERC's Gas Market Report in the table “Prices of Spot Gas Deliveries to Pipelines” for the
first month of the next phase. These provisions also apply to Choice Suppliers leaving the Choice
program.
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18. Comparable Firm Capacity Requirement

. For the term of each SSO/SCO Phase, each SSO/SCO Supplier agrees to retain sufficient
firm interstate pipeline fransportation and storage capacity with primary delivery points to the
VEDQ city gates and’or city-gate firm gas supply amangements to meet 100% of the
monthly design peak day demands for its tranches, less a percentage during certain winter
months reflecting the Supplier’s propane allocations.

. VEDO may verify the Supplier's compliance with this requirement at any timg. The Supplier
agrees to provide VEDO on a timely basis all documentation necessary to verify its
compliance with this requirement.

. The Comparable Firm Capacity Requirement is also currently applicable to Choice
Suppliers.

. Choice and SSO/SCO Suppliers will provide capacity plans twice a year, in September and
February, to demonstrate their plans for the upcoming seasons.
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19. Choice Capacity Restart

. VEDO intends at this time to continue to contract for firm capacity entittements to meet
approximately 75% of the combined design day demands for all customers ather than the Large
Transporters,

. Effective as of the SSO Phase Initiation Date, VEDO will release and allocate on a pro rata
basis all of the Company’s capacity entitlements to serve a portion of the design day demands
for each SSO Supplier load tranche and for each Choice Suppliers’ Pools. For both the SS0O
Suppliers (and subsequently the SCO Suppliers) and the Choice Suppliers, this will be a
mandatory pro rata release for all of VEDO's then existing capacity entilements. Thase capacity
entitiements will include the pipeline firm transportation, pipeline storage service, and the
Company owned propane peaking deliverability.

. This mandatory capacity approach will equate to approximately 75% of the design day demand
for each SSO/SCO Supplier tranche and for each Choice Supplier pool. Both SSO/SCO
Suppliers and Choice Suppliers will be responsible for contracting for non-VEDO capacity for
the firm entitlements to serve the remaining 25% of their respective design day demands.
These entitiements will be subject to the examination by VEDC as detailed in Section 18.

. Because the Choice Suppliers will share in paying the cost of TCO storage necessary to provi;:le
system balancing, VEDO shall suspend the Choice Balancing Cost Rider (see Section 46) on
the SSO Initiation Date.

. The Choice Capacity Restart is a change from the optionhal capacity release currently applicable
to the Choice Suppliers to a mandatory capacity release requirement.
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20. Daily Nominations — DDQ and TCO Storage Activity

. By 800 a.m. Central Clock Time (CCT) each day (including Saturdays, Sundays, and

Holidays), VEDO will post on its EBB, SSO/SCO Supplier's Directed Delivery Quantity
(DDQ) for the gas day beginning 9:00 a.m. CCT the following day.

. Such SSC/SCO DDG shall be the sum of:

a. the Expected Demand of the Supplier's tranches for that gas day, plus
b. tranche UAFG quaniities based on VEDQ's UAFG Percentage, plus
¢. any necessary adjustments for interstate pipeline and/or VEDOQ operating constraints.

. The DDQ will be stated in city gate MMBtus.
. In addition, VEDO will post the Suppliers’ Expected Demands for the subsequent four days

as well as the Heating Degree Days (HDDs) used to develop the Expected Demands. See
attachment 20A, subject to change to include storage activity.

. At the time of posting the DDQ, VEDO shall indicate the minimum and maximum (or exact)

MMBtu quantity that shall be delivered by Supplier on each interstate pipeline or to each
VEDOQ city gate to achieve the DDQ, and shall post any interstate pipeline andfor VEDO
operating constraints that are expected to be in effect the following days.

. Suppliers will be required to nominate scheduled storage injections and withdrawals to the

pipelines and to VEDO,

. The DDQ will be posted on a daily basis for the next day’s flow.
. Shipper must deliver primary (receipt and delivery).

. VEDO will post daily minimum and maximum TCO storage injection and withdrawal limits

and daily minimum storage inventory levels.

. Injection nominations need to be delivered via TCO pipeline and in addition to the required

daily TCO city-gate allocation minimum volumes per market area.

10. Scheduled injection nominations during winter months and scheduled withdrawal

nominations during summer months are subject to approval in advance by VEDO.

11. By 11:30 a.m. CCT each day, and via intra-day nominations thereafter, the Supplier shall

nominate to VEDO via VEDO's EBB the quantity of gas that it has scheduled for delivery at
Company's city gates to meet its DDQ for the following gas day.

12. Supplier agrees to adhere to the nominating guidelines set out in the FERC approved tariff

of the applicable interstate pipeline and to comply with any VEDO operating and/or
interstate pipeline restrictions communicated by VEDO,

13. VEDO will post actual system imbalance volumes the day after flow, or as soon as the

information is available, and each SSO/SCO and Choice Supplier's pro-rata share of the
system imbalance per their monthly PDA.
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