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Ms. Renee J. Jenkins
Docketing Department
Public Utilities Commission of Ohio
180 East Broad Street, 13% Floor
Columbus, Ohio 43215

139 Cast Fourth Strast, R 25 AtH 5
P.O. Box 960

Cincinmati, Ohio 45201-0960

Tok 5134151855

Fax: 513-413-1626

lamarg Melntoshi@dike -energy.com

Tamara R. Reid Mcintosh, Esg.
Regulatory Legal Liaison
Business Standards & Integration

Re: Case No. 07-1042-AU-ORD: In the Matter of the Amendment of Certain Rules to Ravise Language

Requirements on Utility Bills and Other Documents

Dear Renee:

Duke Energy Ohio has amended its disconnection notices and bill backer information to comply with the
language approved by the Commission in its Finding and Order in Case No. 07-1042-AU-ORD, In the
Matter of the Amendment of Cerlain Rules to Revise Language Requirements on Ufility Bills and Other
Documents. Duke Energy Ohio filed copies of its bill backer and all of its disconnection nofices except two
on February 28, 2008. Duke Energy Ohio commitied to supplement this filing with those notices within the
next 15 to 30 days of February 28, 2008. Please flle the attached two remaining disconnection notices in

the above-referenced docket.

Should you have any questions, please contact me at 513-419-1856 or Paul Colbert at 614-221-7551.

Kind Regards,

¢ Mike Gribler, General Manager, State Regufafory Affairs, DE-Ohio

Retha Hunsicker, Director, Enterprise Custorner Sewvice, DE-Ohio
Paul Colbert, Associate General Counsel, Ohio Regulafory, DE-Ohio
Elizabeth Watts, Assistant General Counsel, Ohio Regulatory, DE-Ohio
Don Storck, Direclor, Rates Services, DE-Ohio

Jeri Bruns, Supervisor, Central Operations, DE-Ohio
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FINAL DISCONNECTION NOTICE
NOTICE DATE:

Qmordi%g“m our records, you have not responded 1o our recent notice about your overdue utility and/or security
epasit bill.

REGRETFULLY, SERVICE WILL BE DISCONNECTED UNLESS WE RECEIVE AT OUR OFFICE YOUR PAYMENT
FOR THE "AMOUNT TO BE PAID TO AVOID DISCONNECTION" AS SHOWN ON THE LAST BILL YOU RECEIVED,
OR YOU MAKE SATISFACTORY PAYMENT ARRANGEMENTS WITHIN 10 CALENOAR DAYS OF THE NOTICE
DATE INDICATED ABOVE. THE “"AMOUNT TO BE PAID TQ AVOLID DISCONNECTION" WILL CHANGE AFTER
;IJESBIEELLI'EE_IPQILEHOWEVEH. THE DISCONNECTION DATE WILL NOT BE AFFECTED BY RECEIPT OF ANY

IMPORTANT NOTICE:
you are in Jeapardy of having your service disconnectsd for nonpayment of 8 sscurity deposit, this amount must be
paid in full within 10 calendar days of the date indicaled above.

If you wish to pay your bill by VISA, MASTERCARD, debit card or chack, piease call 1-877-596-5068, or to pay &t a
Pay Station, contact cur Credit Department to locale a Pay Station near you.

RESTCRING SERVICE:
© restore your gas and/or electric servicals) you will ba required 1o salisfy all ol the following:
= Pay the entire past-duo balance or the past-due amount of any extended payment plan.
« Pay the appropriate reconnection charge, Gas $17.00; Electric $25.00; both services $38.00.
¢ Pay a sacurty deposit (if applicable). Ses "Important" message box on your last bill 1o determing it a security
deposil will be requested.
« Provide current credit information.

PLEASE NOTE: Disconnaction of your utility sarvice(s) will not reault from Rallure to pay charges for a"ﬂ' nomarrifed
or nonregukated products or services. However, 1ailurs to ra cha‘;Pes far mmqy:etmve retail electric supplier services,
or ather nonregulated products and setvices, may result In loss of those products and services. Also, fallure to pay
charges for competitive retail electric supplier sarvice may resufl in cancellation of the customer's coriract with the
competitive reiail elactric gervice provider, and return of the customer 1o our standard offer genreration servics.

IF YOU ARE A LANDLORD, FILEASE NQTE: .

T ihe Company is awaré that you have tenants Iiving in the premises atiected by this final notice on your account,
the Company will nolify the tenants thal they may assure continued service by payment of your cumerit month’s bill
or the tenants may have service restored in your name by paying your cument month's bill plus any reconnection
charge within fourteen (14) days after the date of discennection. Depending on local law, thase lenants may deduct
amounts they paid toward your bill from their rent payment, and you may be Hable for civil remadies or criminal penalties
if you fall to notily tanants of impending kss of service.

Further, the Company will nolity the tenanis that another oplion for conlinuation or reconnection of service to
master-metered premises which involves the escrowing of rent in court, is availabie 1o the lenants based on a PUCD
rule and existing landiord-tenant laws.

PLEASE NOTE: IF YOU ARE A TENANT AND NOT OUR %I.Iﬁmﬂill this naiica is intendad to advism of

pel ng isconnactian. Please contact your landiord In reference 5 matter. This notice is requirad by Sec. 12,

409%3.1 1 and 4933.122 of the Ohio Revised Code, and rules 4801:1-18-05 and 4901:1-18-07 of the Chio Administrative
ode.

You, as a tenant or tenants, may insure the continuation of the uility service by paying the landiord's current monti’s
bill. If the utility service is off, it can be restored in the landiard’s nameo?f dpaying the landlord’a current month's bill
plus any reconnection charge within fourteen (14) days afier the date isconnection. The amount of the curent
month’s bill must ba paid in ane payment by you as the tenant or as a ropresentative of a group of tenanis. Onca
service is reconnected, the tenant(s) must conggua to pay each subsequent manth's curent charges by the due date
in order lo insure continuation ol the utilily sarvica.

in addltion, a rule of the PUCQ, 4801:1-18-07 Ohio Administrative Code, dealing with maswer-metered pramisas,
pravides an aption for continuation or reconneation of your service which involves the escrowing af rent in court, under
the state landlord-tenant laws, Chapter 5321 Ohic Hevised Code. For further information concami mis:ayw may
wish lo contact your attorney, the Lawyer Referral Service of the Cinginnati Bar Association at (5139 381-9359, the
Ohio Stale Lagal Services Association at 1-800-589-5688, the Office of Congumars’ Counsel gt 1-877-742-5622, or
the Public Ulilities Gommission of Ohio at 1-800-686-7826. For residents of Cqucinna!i.élw may want to contect the
Cincinnati Office of Consumer Sesvices al {513) 352-3971 or the Legal Aid Society at (513) 241-9400. For residents
outside the City of Cincinnati, you may want to contact gour local Legal Aid Society (consult your telephona direciary).
Upon request, Duke Energy will provide you with PUCT-developed iorms and procedures which will heip you exercise

your rights under this rule,
MORE IMPORTANT INFORMATION ABOUT
YCUR SERVICE ON THE OTHER SIDE
83A4000 - R1
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EXPLAINED IN Al CE DISCOb ECTION OF SERVICE“, REDUCED
PAYMENTS CAN BE MADE AND mscopmscnou AVOIDED IF YOU ARE ELIGIBLE FOR THE PERCENTAGE
I?‘I; INCOME PAYMENT PLAN OR ANOTHER EXTENDED PAYMENT FLAN. CALL US TODAY FOR MORE

ORMATION.

DISPUTED BILLS

If you dispute the reason why service will be disconnected, you should contact the Duke Energy Ohlo Gusturnar
Servicea Department at the telephona numbers listed on this notice. If your complaint is not resolved after tﬁaeu
called Duke Energy Ohio, or for general utility informetion, residential and business consumers may contact the Public
Utilities Commission of Ohio for asaistance at 1-800-686-7826 (toll frea) ar for TTY at 1-800-686-1570 (toll free}, from
8:00 a.m. 10 5:00 p.m. weokdays, or at www.PUCO.ohio.gov.

Fesidential customers may also contact the Ohia Cansumers' Goungel for assistance with complaints and utlity ssues
at 1-877-742-5622 (toll free) from 8:00 a.m, to 5:00 p.m. weekdays, or al www.pickoce.org.

CHARGE FOR FIELD COLLECTION

A charge of $15.00 may be raquired: if payment is made to the Company’s field represeniative at the customer's
premises In arder to avold disconnacton of senvice.

BILL PAYMENT ASSISTANCE MAY BE AVAILABLE TO RESIDENTIAL CUSTOMERS

i Faderal, stata and privately-funded programs to assisl in utimy hill paymenis may be available. For information about
these programs, contact one of the agancles listad below.

Energy Assistance Program (EAP) Local Community Action Agency
-Includes HEAP and th m?o -consull your telephone dlmiory or call the
Ohic Energy Credits Program (OEC) Ohio Departmant of Development

-toll free number: 1-800-282-0880
Emergency Home Energy Assistancs Program (EHEAP) Local Community Action Agency

-cansull your telephone directory
Community Chest Information and Refsrral Service -call (513) 721-7900
Salvation Army (HEATSHARE) -consullt your telephone divectory
WEATHER|ZATION
For information cenceming Weatherization Programs, please contact the numbers listed below:
Low income Weatherization Program Homa Wentherization Assistance (HWAP)
Duke Ene Local Gommunity Action Agency
People W n1g Cooperatively Consult your telaphone directory
(513) 351-792

Cinclonati and Hamilion County Major Home Rapair
Pacple Working Cooperatively
(513) 351-7921

CUSTOMER SERVICES DEPARTMENT

DUKE ENERGY

CUSTOMER SERVICES TELEPHONE NUMBERS
(513) 651-5100 OR 1-800-848-7777

e — —_— — — ——— — — ——_— — —_———_————_—— —_— —_— — — — — — e e b — —— . —
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FINAL DISCONNECTION NOTICE
NOTICE DATE:

éccort;irg"(h} our records, you have nol responded to our recenl natice about your ovardue utility and/or security
epasit bilis).

REGRETFULLY, SEAVICE WILL BE DISCONNECTED UNLESS WE RECEIVE AT OUR OFFICE YOUR PAYMENT
FOR THE "AMCUNT TO BE PAID TO AVOID DISCONNECTION" AS SHOWN ON THE LAST BILL YOU RECEIVED,
OR YOU MAKE SATISFACTORY PAYMENT ARRANGEMENTS WITHIN 10 CALENDAR DAYS OF THE NOTICE
DATE INDICATED ABOVE. THE "AMOUNT TO BE PAID TO AVOID DISCONNECTION* WiLL CHANGE AFTER
;ngglé%&:ﬁraﬁi HOWEVER, THE DISCONNECTION DATE WILL NOT BE AFFECTED BY RECEIPT OF AMY

IMPORTANT NOTICE:
If you are in jeopardy of having your service disconnected lor nonpaymant of a sacurity deposit, this amount must be
paid in full within 10 calendar days of the date incicated above.

If you wish to pay your bill by VISA, MASTERCARD, debit card or check, please call 1-877-596-5068, or to pay at a
Pay Station, contact our Credit Depariment to locate a Pay Station near you.

RESTORING SERVICE:
To rastore your gas and/or electric servica(s) you will be requirad to satisty all of the following:
» Pay the entirz pasi-due balance or the pasl-due amount of any extended payment plan.
« Pay tha appropriate reconneciion charge. Gas $17.00; Electric $25.00, services $38.00.
= Pay a secubgty depuosit (if applicabla). I a deposit will be raquested it will appear an your 1ast bill in the “Important”
message box.
. F'rmrit:l"z,-g current cradit informiation,

PLEASE NOQTE: Disconnection ol your utility service(s) will not result from failure to pay any nontanited or
nonreguiated products or services, including competitive electric or l%as supplier service. However, [aiure to pay
charges for compelilive retail electric or gas supplier services, or other nontarrifed or nonrequlated products and
services, may result in loss of those products and services. Also, fallure to pay ag for compeditive relail alactric
supplier service may rasult in cancellation of the customer's contract with the competitive natall electric service provider,
and retum of the cusiomer to our standard offer genaration service.

IF YOU ARE A LAN E NOTE:

the Company s aware that you tehants Bving in the premises affacted by this final notice on your account,
the Company will notify the tenants that they may assure cominued service by payment of your currant month's bill
or the lenants may have service restored in your name by payling your curent month's bill plus any reconnection
charge within fourteen (14) after the date of discormeclion, Cepending on local law, these torants may deduct
amounts they paid toward your bill from their rent payment, and you may be liable for civil remedias or criminal penalties
if you 1ail to notily tenants of impending loss of service,

Further, the Company will notify the tenants thal another option for confinuation or reconnection of service to
master-metered promises which involves the escrowing of rent in court, is available to the tenants based on a PUCO
ruts and exdsting landiord-tenant laws.

OTE: IF YOU ARE A TENANT AND NOT OUR
pen izg isconnection. Please contact your lan n reference 1o this matler. This notice is required by Sac. 12
and 4933.121 of the Dhio Revised o, and rules 4901:1-18-05 and 4501:1-18-07 of the Ohio Adm tive Code.

You, as a lenant or fenants, may insure the continuation of the ulility servica by paying the landlord’s currant month's
bill. I the utility service is off, it can be reslored in the landlord’s name by dpaying tha landlerd's current month's bill
plus any reconnection charge within fourteen (14} days after the dale of disconnection. The amaunt of the cutvent
monih's bill must be paid in one payment Dy you as the tenant or as a represeniative of & tgr:.p of tenants. Once
service is reconnected, the lenant(s) must continus 1o pay sach subsequent month's currenl chargea by the due date
In order to insure continuation of the utility service.

In addition, a rule of the PUCQ, 4901:1-18-07 Ohia Adminigirative Code, dealing with master-metered premises,
provides en option for continuation or reconnection of your service which invoives the escrowing of rent in court, under
the state landiord-tenamt laws, Chapter 5321 Ohic Revised Code. For further indormation conceming this, may
wish to contact your attomey, the Lawyer Referral Sarvica of the Cincinnati Bar Association st (513) 381 , the
Ohio State Legal Services Association at 1-800-569-5888, the Cfiice of Consumers’ Counsael at 1 282-9448, or
the Fublic Utiliies Commission of Ohio al 1-800-888-7828. www.puco.chio.gov For residents of Cincinnati, you may
want to contact the Cincinnati Office of Consumar Protaciion at (513) 352-3971 or the Legal Aid Society a1 (513
241-3400. For residents outside the City of Clncinnati, you may wamn to contact your focal | Ald Sodlety {consu
your telephone direciory). Upon request, Duke Enargy will provids you with P! veloped forma and procedores
which will heip you exercise your rights under this ruls.

this nolice is intended 1o advise of

MORE IMPORTANT INFORMATION ABOUT
83A4001W YOUR SERVICE ON THE OTHER SIDE
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ENT PLANS AVAILABLE TO RESIDENTIAL CLSTC

AS EXPL] N MAILED "NOTICE DIECO GYION OF SBERVICE®, REDUCED
PAYMENTS CAN BE MADE AND DISCONMNECTION AVOIDED IF YOU ARE ELIGIBLE FOR THE PERCENTAGE
&ig«lggglﬁ;&‘lﬁm PLAN [PIPP} OF ANOTHER EXTENDED PAYMENT PLAN. CALL US TODAY FOR MORE

SPECIAL Wi
Effective October 15, 2007 through April 15, 2008 residential cuslomere can avoid disconnaction or have gas and/or

gleciric service{s) restored, on a gna-| paying $175.00 and snroling in an extanded fnymem an. If your
gae andior slectric sarvice(s) has been |seonneé-13;d, 2 reconnection charge mngst be paid In addition to the $175.00.

i you choose lo pay the $175.00 Special Winter Provision the remaining balance of your biit will be placed on a &
manth payment plan. For the next 6 monthe you will pay /87 of the remaining balance plus curment utility charges.

Please note: Funds from Emergency Home Ene?r Asslstance Program (EHEAP) or other emergency engrgy
assistance programs can be applied towsrd the $175.00 payment,

DISPUTED BILLE

It you dispule the reason service will be disconnested, you should contact the Duke Energy Ohio Customer
Sarvicas Deparimant at the telephone numbers listed on this nolice. H your complaint is not resolved aftar have
called Ouke Energy Ohio, or for general utility infarmation, residential and busingss coneumers may conlact the Public
tilittes Commission of Ohio for assistance at 1-80D-636-7826 [lofl frae) or for TTY at 1-800-688-1570 (tok free), from
8:00 a.m. to 5:00 p.m. weekdays, or at www.PLICO.ohio.qov.

Residential customers may also contact the Ohle Consumars’ Counset for assistanca with complaints and utilily issuas
al 1-877-742-5822 (toll free) from B:00 a.m. to 5:00 p.m. weekdays, or at www.pickoog,0rg.

c FOR Fl ECTION

A charmge of $15.00 may be raquired: if payment ia made to the Company's field represantative al the customer's
premises in onder to avoid disconnaction of service.

BILL PAYMENT ASSISTANCE MAY BE AVAILABLE TO RESIDENTIAL CUSTOMERS
Federal, state and privately-funded rama 1o assigt in utility bilt payments may be available. For inlormation about
these programs, contact oh:w of thegggmies listed below: 'y bit pay 0)'

Energy Asaistance Program (EAP) Local Comnmiunity Action Agency
<onsult your teleghona directory or call the
Ohio Deparimant of Development
ol free number: 1-800-262-0830
Emergency Homea Enargy Assistance Program (EHEAP) Local Community Action Agency
~consult yaur hona directory
Communilx Chest Indormation and Roferral Service -call (513) 721-7
Salvation Army (HEATSHARE) -consult your kelephone directory

WEATHERIZATION
For information conceming Weatharization Programs, please contact the numbers hislad below:
Low Income Weatherization Program Home Weatherization Assistance (HWAP)

Paople Working Cooperatively Local Communily Action Agency
{513) 351-7921 Consult your telephone directory
Cincinnati and Hamilion County Major Home Rapalr

People Wnrlch'? Coaperatively
(513) 351-782

CUSTOMER SERVICES DEPARTMENT

DUKE ENERGY

CUSTOMER SERVICES TELEPHONE NUMBERS
{513) 651-5100 OR 1-800-848-7777
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