THE CHAMPAIGN TELEPHONE COMPANY Section No. 3

Urbana, Ohio Sixth Revised Sheet No. 8

Replaces Fifth Revised Sheet No. 8
P.U.C.O.No.5

3.2 Local Exchange Telephone Service (Continued)

3.226 Terre Haute Zone A Rate Area

Rates for Business Single-Party for 4 our more lines and PBX Trunks can be found in the company’s catalog located
at www.cten.net

AICL.

Customers have certain rights and responsibilities under the Minimum Telephone Standards (Ohio Adm. Code
4901:1-5). These safeguards can be found in the appendix to Ohio Adm. Code 4901:1-5-03, which is entitled
“Telephone Customer Rights and Responsibilities”.

Terre Haute Zone A Rate Area as defined on the map
shown in Section 1.15.

(T)

Business Current Maximum Classification
Monthly Rate Monthly Rate

Individual line $26.97 $26.97 Tier 1 Core
Trunk line $39.27 $78.54 Tier 1 Non Core
Residence Current Maximum Classification

Monthly Rate Monthly Rate

Individual line -

Initial $15.77 $15.77 Tier 1 Core
Two-Party line* $15.32 $15.32 Tier 1 Core
Individual 2™ or

3" line $15.77 $31.54 Tier 1 Non Core
Individual 4% or

more lines $15.77 Tier 2

*New orders for two-party line service will not be accepted after August 28, 1998.
©

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are capped at current rates until June 23,
2008. After June 23, 2008, Tier 1 Non-Core rates can be increased to a maximum cap of double the initial rate, other than the second local
exchange access line and call waiting, which are limited to a ten percent increase per year until they cap at double the initial rate. This
pricing flexibility is in accordance with O.A.C. 4901: 1-4 and Alt Reg Case 06-651 TP-ALT effective June 23, 2006.

ISSUED: April 1, 2008 EFFECTIVE: April 1, 2008
In Accordance with Case No 08-193-TP-ATA
Issued by the Public Utilities Commission of Ohio
Michael W. Conrad, President
Urbana, Ohio
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THE CHAMPAIGN TELEPHONE COMPANY Section No. 3
Urbana, Ohio Fourth Revised Sheet No. 9
Replaces Third Revised Sheet No. 9

P.U.C.0.No. 5

3.2 Local Exchange Telephone Service (Continued)

3.227 Terre Haute Exchange Area - One Way Optional Extended
Area Service.

Rates for Business Single-Party for 4 our more lines and PBX Trunks can be found in the company’s catalog located at (©)

Ww.cicn.nel.

Customers have certain rights and responsibilities under the Minimum Telephone Standards (Ohio Adm. Code 4901:1-5). These

safeguards can be found in the appendix to Ohio Adm. Code 4901:1-5-03, which is entitled “Telephone Customer Rights and (C)
Responsibilities”.

This section applies to all customers in the area defined on the map in Section 1.15 as the
Terre Haute Exchange Areas, who are customers to the one-way service from the Terre
Haute Exchange to the customers of the North Hampton, Springfield and Tremont City
Exchanges of the Ohio Bell Telephone Company.

The following rate differentials will be added to the rates shown in the Terre Haute Base
Rate Area and Terre Haute Zone A Area.

Tier 1 Core Service:

Business Current $2.50
Maximum $2.50
Residence Current $2.00
Maximum $2.00

3.228 Rotary Service

Trunks with the capability of relating to and connecting with a free line on a multiline
key system or PBX.

Tier 2 Service:
Rate, per line $3.00
3.229 Off Premise Extensions
Where the customer requests a station of his primary telephone service to a location
which is not on the same continuous property, but within the same exchange area, the

individual line rate, for the appropriate zone (see Section 3.2) will apply.

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are capped at current rates until June 23,
2008. After June 23, 2008, Tier 1 Non-Core rates can be increased to a maximum cap of double the initial rate, other than the second local
exchange access line and call waiting, which are limited to a ten percent increase per year until they cap at double the initial rate. This
pricing flexibility is in accordance with O.A.C. 4901: 1-4 and Alt Reg Case 06-651 TP-ALT effective June 23, 2006.

3.23 Discounts: Schools and Libraries

Pursuant to PUCO Case No. 97-632-TP-ATA and FCC Docket No. 96-45, FCC 97-157 (Universal
Service Order), schools and libraries may be eligible for reduced rates funded by the federal
universal service fund.

D)

ISSUED: April 1, 2008 EFFECTIVE: April 1, 2008
In Accordance with Case No 08-193-TP-ATA
Issued by the Public Utilities Commission of Ohio
Michael W. Conrad, President
Urbana, Ohio



THE CHAMPAIGN TELEPHONE COMPANY Section No. 3
Urbana, Ohio , Second Revised Sheet No. 11
Replaces First Revised Sheet No. 11

P.U.C.O.No. 5

3.24 Local Trunk (T-1) Service ¢))

Local Trunk (T-1) Service for non-residential customers can be found in the company’s catalog (©)
located at www.ctcn.net

Customers have certain rights and responsibilities under the Minimum Telephone Standards (Ohio ©)
Adm. Code 4901:1-5). These safeguards can be found in the appendix to Ohio Adm. Code 4901:1-5-
03, which is entitled “Telephone Customer Rights and Responsibilities”.

ISSUED: April 1, 2008 Effective: April 1, 2008
In Accordance with Case No. 08-193-TP-ATA
Issued by the Public Utilities Commission of Ohio
Michael W. Conrad, President
Urbana, Ohio



THE CHAMPAIGN TELEPHONE COMPANY Section No. 3
Urbana, Ohio Second Revised Sheet No. 12
Replaces First Revised Sheet No. 12

P.U.C.O.No. 5§

3.24.1 Digital Trunk Service

Digital Trunk Service for non-residential customers can be found in the company’s catalog located at

WWW.CIC

Customers have certain rights and responsibilities under the Minimum Telephone Standards (Ohio
Adm. Code 4901:1-5). These safeguards can be found in the appendix to Ohio Adm. Code 4901:1-5-
03, which is entitled “Telephone Customer Rights and Responsibilities”.

ISSUED: April 1, 2008 Effective: April 1,2008
In Accordance with Case No. 08-193-TP-ATA
Issued by the Public Utilities Commission of Ohio
Michael W. Conrad, President
Urbana, Ohio

©

©
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THE CHAMPAIGN TELEPHONE COMPANY Section No. 3
Urbana, Ohio Second Revised Sheet No. 13
Replaces First Revised Sheet No. 13

P.U.C.O.No. 5

3.24.1 Digital Trunk Service

Digital Trunk Service for non-residential customers can be found in the company’s catalog located at

www.cten.net.

Customers have certain rights and responsibilities under the Minimum Telephone Standards (Ohio
Adm. Code 4901:1-5). These safeguards can be found in the appendix to Ohio Adm. Code 4901:1-5-
03, which is entitled “Telephone Customer Rights and Responsibilities”.

ISSUED: April 1, 2008 Effective: April 1, 2008
In Accordance with Case No. 08-193-TP-ATA
Issued by the Public Utilities Commission of Ohio
Michael W. Conrad, President
Urbana, Ohio

©
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THE CHAMPAIGN TELEPHONE COMPANY Section No. 3
Urbana, Ohio Second Revised Sheet No. 17
Replaced First Revised Sheet No. 17

P.U.C.O0.No. 5

3.27 Number Hold

Number Hold for non-residential customers can be found in the company’s catalog located at ()

Customers have certain rights and responsibilities under the Minimum Telephone Standards
(Ohio Adm. Code 4901:1-5). These safeguards can be found in the appendix to Ohio Adm. (©)
Code 4901:1-5-03, which is entitled “Telephone Customer Rights and Responsibilities”.

A subscriber can reserve the exclusive right to the use of a non-used telephone number at an
annual non-recurring charge of $13.75, up to but not exceeding two years. This right is
available at the time of the request.

ISSUED: April 1, 2008 EFFECTIVE: April 1, 2008
In Accordance with Case No. 08-193-TP-ATA
Issued by the Public Utilities Commission of Ohio
Michael W. Conrad, President
Urbana, Ohio



THE CHAMPAIGN TELEPHONE COMPANY Section No. 3
Urbana, Ohio Second Revised Sheet No. 22
Replaces First Sheet No. 22

P.U.C.O.No. 5

3.4 Installation Rates

3.41 General

Rates for Business Single-Party for 4 our more lines and PBX Trunks can be found in the company’s catalog located

at www.cl ted

Customers have certain rights and responsibilities under the Minimum Telephone Standards (Ohio Adm. Code
4901:1-5). These safeguards can be found in the appendix to Ohio Adm. Code 4901:1-5-03, which is entitled
“Telephone Customer Rights and Responsibilities”.

D)
a. Service charges to connect, move or change telephone service
are made separately according to the components of work required.

1. Service Order Charge

For work associated with receiving, recording and
processing information necessary to execute a customer's
request for initial establishment of telephone service,
additions and moves or changes to existing service.

2. Central Office Line Connection Charge

For work associated with the installation or changing of
Central Office connections required to provide or change
exchange access line service requested by service order.
Also included is that Central Office work required for off-
premise location of stations.

3. Travel Visit Charge

Applied whenever a customer request, including
deliveries, requires a premise visit. One charge applied for
all work requested at one time and on one continuous
property D)
4. HELD FOR FUTURE USE

ISSUED: April 1, 2008 EFFECTIVE: April 1, 2008
In Accordance with Case No. 08-193-TP-ATA
Issued by the Public Utilities Commission of Ohio
Michael W. Conrad, President
Urbana, Ohio



THE CHAMPAIGN TELEPHONE COMPANY Section No. 3

Urbana, Ohio Third Revised Sheet No. 26
Replaces Second Revised Sheet No. 26

P.U.C.0.No. 5

3.4 Installation Rates (Continued)

Customers have certain rights and responsibilities under the Minimum Telephone Standards (Ohio Adm. Code
4901:1-5). These safeguards can be found in the appendix to Ohio Adm. Code 4901:1-5-03, which is entitled
“Telephone Customer Rights and Responsibilities”. ©

Rates for Business Single-Party for 4 our more lines and PBX Trunks can be found in the company’s catalog located

at www.cten. net. ©)

[o—

. Complete termination of service.

2. The "From" portion of work involved in a transfer of service and equipment from one
to another premises.

|98

. Changes in classes of service, including changes in equipment or wiring which may be
required by such a change.

N

. Changes in bill mailing address, or special billing arrangements.

5. Cancellation of service orders.

c. One (1) service order charge and one (1) central office charge apply per
customer request to suspend and restore service. The charge is applied to the
restore portion of the order.

3.43 Application of Charges Non-Recurring
Charge

a. Residence and Business

1. Service Order Charge

Per customer request for work ordered and requested to be completed at the same time on
the same premises

Current Maximum
1 Business — 1* line $13.75 $13.75
1 Residence — 1* line $13.75 $13.75
2 Business — 2™ or 3" line $13.75 $27.50
2 Residence — 2™ or 3™ line $13.75 $27.50

1 — Denotes Tier 1 Core
2 —Denotes Tier 1 Non Core

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are capped at current rates until June 23,
2008. After June 23, 2008, Tier 1 Non-Core rates can be increased to a maximum cap of double the initial rate, other than the second local
exchange access line and call waiting, which are limited to a ten percent increase per year until they cap at double the initial rate. This
pricing flexibility is in accordance with O.A.C. 4901: 1-4 and Alt Reg Case 06-651 TP-ALT effective June 23, 2006.

ISSUED: April 1, 2008 EFFECTIVE: April 1, 2008
In Accordance with Case 08-193-TP-ATA
Issued by the Public Utilities Commission of Ohio
Michael W. Conrad, President
Urbana, Ohio



THE CHAMPAIGN TELEPHONE COMPANY Section No. 3
Urbana, Ohio Third Revised Sheet No. 27
Replaces Second Revised Sheet No. 27

P.U.C.O0.No. 5

3.4 Installation Rates (Continued)

Rates for Business Single-Party for 4 our more lines and PBX Trunks can be found in the company’s
catalog located at www.cten.net. ©)

Customers have certain rights and responsibilities under the Minimum Telephone Standards (Ohio
Adm. Code 4901:1-5). These safeguards can be found in the appendix to Ohio Adm. Code 4901:1-5-
03, which is entitled “Telephone Customer Rights and Responsibilities”. ©)

2. Central Office Line Connection Charge

Per line or central office telephone number worked on, but not
limited to the following:
Initial — Tier 1 Core
i. Central Office lines each
Current Rate - $6.50
Maximum Rate - $6.50
Subsequent — Tier 1 Non Core
j.  Central Office lines each
Current Rate - $6.50
Maximum Rate - $13.00

3. Travel Charge Charge

One charge applies for all work ordered and requested to be
completed at the same time on the same premises.

Initial — Tier 1 Core - $10.50
Subsequent — Tier 1 Non Core:
Current Rate - $10.50
Maximum Rate - $21.00

b. A service charge will be billed to the customer where the service difficulty or
trouble is found to be caused by customer provided equipment. The actual
hours involved at existing labor rates, plus expenses (i.e. vehicle costs and
materials) utilized by the company will be charged for any required tests
and/or premise visits

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are capped at current rates until June 23,
2008. After June 23, 2008, Tier 1 Non-Core rates can be increased to a maximum cap of double the initial rate, other than the second local
exchange access line and call waiting, which are limited to a ten percent increase per year until they cap at double the initial rate. This
pricing flexibility is in accordance with O.A.C. 4901: 1-4 and Alt Reg Case 06-651 TP-ALT effective June 23, 2006.

ISSUED: April 1, 2008 EFFECTIVE: April 1, 2008
In Accordance with Case No 08-193-TP-ATA
Issued by the Public Utilities Commission of Ohio
Michael W. Conrad, President
Urbana, Ohio



THE CHAMPAIGN TELEPHONE COMPANY Section No. 3
Urbana, Ohio First Revised Sheet No. 28
Cancels Original Sheet No. 28

P.U.C.0.No. 5

RULES AND REGULATIONS
Toll Services are now located in the Company’s Catalog at vwww.cten.net ©
Customers have certain rights and responsibilities under the Minimum Telephone Standards (Ohio

Adm. Code 4901:1-5). These safeguards can be found in the appendix to Ohio Adm. Code 4901:1-5-
03, which is entitled “Telephone Customer Rights and Responsibilities”.

©

ISSUED: April 1, 2008 EFFECTIVE: April 1, 2008
In Accordance with Case No. 08-193-TP-ATA
Issued by the Public Utilities Commission of Ohio
Michael W. Conrad, President
Urbana, Ohio



This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

3/13/2008 12:59:05 PM

Case No(s). 08-0193-TP-ATA

Summary: Application of The Champaign Telephone Company to Detariff Certain Tier 2
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ORD (Part 9 of 13) electronically filed by Mr. Timothy J. Carney on behalf of The Champaign
Telephone Company



