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(a) Governmental fire fighting, State Highway Patrol, Police and Emergency Squad
Service (as designated by the appropriate governmental agency) qualify as governmental
emergency service agencies provided they answer emergency service calls on a personally
attended (live) twenty-four (24) hour basis, three hundred sixty-five (365) days a year,
including holidays.

(b) An emergency is an occurrence or set of circumstances in which conditions pose
immediate threat to human life and/or property and necessitate that prompt action be taken.

An emergency call is an originated call of short duration to a governmental emergency
service agency in order to seek assistance for such an emergency.

(1)

2.22 Application of Business and Residence Rates

Rates for Business Slngle-Party for 4 our more lines and PBX Trunks can be found in the company’s
catalog located at www.ctcn.n

Customers have certain rights and responsibilities under the Minimum Telephone Standards (Ohio
Adm. Code 4901:1-5). These safeguards can be found in the appendix to Ohio Adm. Code 4901:1-5-
03, which is entitled “Telephone Customer Rights and Responsibilities™.

a. Business or residence classification of subscriber service is determined by the character
of use made of the service.

b. Service is classified as business service and business rates apply where the use is
primarily of a business, professional,

(D)
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3.2 Local Exchange Telephone Service (Continued)

3.221 Urbana Exchange Base Rate Area

Rates for Business Smgle-Party for 4 our more lines and PBX Trunks can be found in the company’s
catalog located at www. (C)

Customers have certain rights and responsibilities under the Minimum Telephone Standards (Ohio
Adm. Code 4901:1-5). These safeguards can be found in the appendix to Ohio Adm. Code 4901:1-5-
03, which is entitled “Telephone Customer Rights and Responsibilities”. (©)

Within the "Urbana Base Rate Area" only as defined in the map shown in Section1.13.

Business Current Maximum Classification
Monthly Rate Monthly Rate

Individual line $26.46 $26.46 Tier 1 Core
Trunk line $38.95 $77.90 Tier 1 Non Core
Residence Current Maximum Classification

Monthly Rate Monthly Rate

Individual line $13.92 $13.92 Tier 1 Core
Initial
*Two-Party line $13.46 $13.46 Tier 1 Core
Individual 2™ or 3™
line $13.92 $27.84 Tier 1 Non Core
Individual 4® or
more lines $13.92 Tier 2
Payphone (1) Current

Monthly Rate
Coin Operated
Telephone Service
Access Line $26.46

Coin Supervision
Additive $7.20

*New orders for two-party line service will not be accepted after August 28, 1998.

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are capped at current rates until June 23,
2008. After June 23, 2008, Tier 1 Non-Core rates can be increased to a maximum cap of double the initial rate, other than the second local
exchange access line and call waiting, which are limited to a ten percent increase per year until they cap at double the initial rate. This
pricing flexibility is in accordance with O.A.C. 4901: 1-4 and Alt Reg Case 06-651 TP-ALT effective June 23, 2006.

(1) The rates and terms for payphones are governed by Case#f96-1310-TP=COI and do not fall under a Tier designation.
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3.2 Local Exchange Telephone Service (Continued)

3.222 Urbana Exchange Zone A Rate Area

Rates for Business Single-Party for 4 our more lines and PBX Trunks can be found in the (©)
company’s catalog located at www.ctcn.net,

Customers have certain rights and responsibilities under the Minimum Telephone Standards (Ohio
Adm. Code 4901:1-5). These safeguards can be found in the appendix to Ohio Adm. Code 4901:1-
5-03, which is entitled “Telephone Customer Rights and Responsibilities”.

©)
Zone A as defined on the map shown in Section 1.13.
Business Current Maximum Classification
Monthly Rate Monthly Rate
Individual line $27.37 $27.37 Tier 1 Core
Trunk line $39.87 $79.74 Tier 1 Non Core
3.222 Urbana Exchange Zone A Rate Area
Residence Current Maximum Classification
Monthly Rate Monthly Rate
Individual line -
Initial $15.99 $15.99 Tier 1 Core
Two-Party line* $15.53 $15.53 Tier 1 Core
Individual 2™ or
3" line $15.99 $31.98 Tier 1 Non Core
Individual 4% or
more lines $15.99 Tier 2

Payphone (1)

Coin Operated Telephone
Service Access Line $27.37

Coin Supervision
Additive $7.20

*New orders for two-party line service will not be accepted after August 28, 1998.

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are capped at current rates until June 23,
2008. After June 23, 2008, Tier 1 Non-Core rates can be increased to a maximum cap of double the initial rate, other than the second local
exchange access line and call waiting, which are limited to a ten percent increase per year until they cap at double the initial rate. This
pricing flexibility is in accordance with O.A.C. 4901: 1-4 and Alt Reg Case 06-651 TP-ALT eftective June 23, 2006.

(1) The rates and terms for payphones are governed by Case#96-1310-TP=COI and do not fall under a Tier designation.
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. 8o Local Exchange Telephone Service (Continued)

3.223 Urbana Exchange Zone B Rate Area

Rates for Business Single-Party for 4 our more lines and PBX Trunks can be found in the company’s catalog located

at wws ot ©

Customers have certain rights and responsibilities under the Minimum Telephone Standards (Ohio Adm. Code
4901:1-5). These safeguards can be found in the appendix to Ohio Adm. Code 4901:1-5-03, which is entitled (©
“Telephone Customer Rights and Responsibilities™.

Zone B as defined on the map shown in Section 1.13.

Business Current Maximum Classification
Monthly Rate Monthly Rate

Individual line $28.49 $28.49 Tier 1 Core
Trunk line $41.27 $82.54 Tier 1 Non Core
Residence Current Maximum Classification

Monthly Rate Monthly Rate

Individual line -

Initial $17.15 $17.15 Tier 1 Core
Two-Party line* $16.25 $16.25 Tier 1 Core
Individual 2™ or

3" line $17.15 $34.30 Tier 1 Non Core
Individual 4% or

more lines $17.15 Tier 2

Payphone (1)

Coin Operated Telephone
Service Access Line $28.49

Coin Supervision
Additive $7.20

*New orders for two-party line service will not be accepted after August 28, 1998.

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are capped at current rates until June 23,
2008. After June 23, 2008, Tier 1 Non-Core rates can be increased to a maximum cap of double the initial rate, other than the second local
exchange access line and call waiting, which are limited to a ten percent increase per year until they cap at double the initial rate. This
pricing flexibility is in accordance with O.A.C. 4901: 1-4 and Alt Reg Case 06-651 TP-ALT effective June 23, 2006.

(1) The rates and terms for payphones are governed by Case#96-1310-TP=COI and do not fall under a Tier designation.
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3.2 Local Exchange Telephone Service (Continued)

3.224 Kingscreek Locality Area Rate

Rates for Business Single-Party for 4 our more lines and PBX Trunks can be found in the company’s catalog located
at www.cten.net.

©
Customers have certain rights and responsibilities under the Minimum Telephone Standards (Ohio Adm. Code
4901:1-5). These safeguards can be found in the appendix to Ohio Adm. Code 4901:1-5-03, which is entitled C
“Telephone Customer Rights and Responsibilities”. ©
Kingscreek Locality Area Rate as defined on the map shown in Section 1.14.
Business Current Maximum Classification
Monthly Rate Monthly Rate
Individual line $26.46 $26.46 Tier 1 Core
Trunk line $38.95 $77.90 Tier 1 Non Core
Residence Current Maximum Classification
Monthly Rate Monthly Rate
Individual line -
Initial $13.92 $13.92 Tier 1 Core
Two-Party line* $13.46 $13.46 Tier 1 Core
Individual 2™ or
3" line $13.92 $27.84 Tier 1 Non Core
Individual 4" or $13.92 Tier 2
more lines

Payphone (1)

Coin Operated Telephone
Service Access Line $26.46

Coin Supervision
Additive $7.20

*New orders for two-party line service will not be accepted after August 28, 1998.

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are capped at current rates until June 23,
2008. After June 23, 2008, Tier 1 Non-Core rates can be increased to a maximum cap of double the initial rate, other than the second local
exchange access line and call waiting, which are limited to a ten percent increase per year until they cap at double the initial rate. This
pricing flexibility is in accordance with O.A.C. 4901: 1-4 and Alt Reg Case 06-651 TP-ALT effective June 23, 2006.

(1) The rates and terms for payphones are governed by Case#96-1310-TP=COI and do not fall under a Tier designation.
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3.2 Local Exchange Telephone Service (Continued)

3.225 Terre Haute Exchange Base Rate Area

Rates for Business Single-Party for 4 our more lines and PBX Trunks can be found in the company’s catalog located

at www.cten.net.

Customers have certain rights and responsibilities under the Minimum Telephone Standards (Ohio Adm. Code
4901:1-5). These safeguards can be found in the appendix to Ohio Adm. Code 4901:1-5-03, which is entitled
“Telephone Customer Rights and Responsibilities”.

Terre Haute Exchange Base Rate Area as defined on the map shown in Section 1.16.

(T)

Business Current Maximum Classification
Monthly Rate Monthly Rate

Individual line $26.07 $26.07 Tier 1 Core
Trunk line $38.37 $76.74 Tier 1 Non Core
Residence Current Maximum Classification

Monthly Rate Monthly Rate

Individual line -

Initial $13.72 $13.72 Tier 1 Core
Two-Party line* $13.27 $13.27 Tier 1 Core
Individual 2™ or

3" line $13.72 $27.44 Tier 1 Non Core

Individual 4™ or
more lines $13.72 Tier 2

Payphone (1)

Coin Operated Telephone
Service Access Line $26.07

Coin Supervision
Additive $7.20

*New orders for two-party line service will not be accepted after August 28, 1998.

Note: Rates for Tier 1 Core services are capped at current rates. Rates for Tier 1 Non-Core services are capped at current rates until June 23,
2008. After June 23, 2008, Tier 1 Non-Core rates can be increased to a maximum cap of double the initial rate, other than the second local
exchange access line and call waiting, which are limited to a ten percent increase per year until they cap at double the initial rate. This
pricing flexibility is in accordance with O.A.C. 4901: 1-4 and Alt Reg Case 06-651 TP-ALT effective June 23, 2006.

(1) The rates and terms for payphones are governed by Case#96-1310-TP=COI and do not fall under a Tier designation.
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