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ANDREW O. ISAR 

SAR 
REGULATORY CONSULTANTS 

^ 

INC. 

7901 SKANSIE AVENUE, 
SUITE 2 4 0 

G I G HARBOR, W A 9 8 3 3 5 
TELEPHONE: 253.851.6700 
FACSIMILE: 253.851.6474 
HTTP: / / w w w . M ILLEraSAR .COM 

Via Overnight Delivery 

March 5, 2008 

Ms. Renee J. Jenkins 
Docketing Division 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215-3793 
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Dear Ms. Jenkins: 

Enclosed for filing with the Public Utilities Commission of Ohio are an original and eight (8) copies of 
Preferred Long Distance, Inc.'s ("Preferred") Telecommunications Application Form for Routine 
Proceedings, Telecommunications Supplemental Application Form for Carrier Certification^ and 
supporting documents (collectively "Application") to provide facilities-based and resold local exchange 
and exchange access services and resold interexchange telecommunications services in Ohio. 

Preferred requests confidential treatment of proprietary financial statements at Exhibit C, and has 
included a Motion for Protective Order. The proprietary financial statements at Exhibit C are enclosed in 
a sealed enveloped and labeled "Confidential." Preferred respectfiilly requests that Exhibit C not be 
released as part of the public record in this matter. 

Please acknowledge receipt of this filing by file-stamping and returning the extra copy of this transmittal 
letter in the self-addressed, postage-paid envelope provided for this purpose. Questions concerning this 
filing may be directed to the undersigned. 

Sincerely, 

Andrew O. Isar 

Enclosures 

Regulatory Consultants to 
Preferred Long Distance, Inc. 

This i s t o c e r t i f y t h a t the iinages ^Pp^^^'l^^^ a re aft 

I ^ c u r a t e and coE^lete l ^ ^ ^ ^ ' - ' ^ ^ ^ ^ Z n l ^ o ^ t U ^ l l ^ ' 
document delivered in the regular «°«^!^^7 , T ^ O Q / ^ 



T/je Public Utilities Commission of Ohio 
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS 

(Effective: 01/18/2008) 

In the Matter of the Application of 
Preferred Long Distance, Inc. to Provide Competitive 
Local Exchange and Interexchange Telecommunications 
Services in the State of Ohio 

TRF Docket N ( ^ ^ -

CaseNo 0 8 a i < f ^ - A C E 
NOTE: Unless you have reserved a Case U or arc fi 
leave the "Case No" fields BLANK. 

Name of Registrant(s) Preferred Long Distance, Inc. 

DBA(s) of Registrant(s) Applicant will not use a fictitious (d/b/a) name 
Address of Registrant(s) 16830 Ventura Boulevard, Suite 350, Encino, California 91436 

Company Web Address http://www.preferredlongdistance.eom/ 
Regulatory Contact Person(s) Keith Nussbaum Phone 818.380.9090 
Regulatory Contact Person's Email Address keith@preferredlongdistance.eom 
Contact Person for Annual Report Keith Nussbaum 
Address (if different from above) Same 
Consumer Contact Information Keith Nussbaum 

Address (if different from above) Same 
Motion for protective order included with filing? | Yes D No 
Motion for waiver(s) filed affecting this case? Q Yes H N O [Note: 

O 

ContvA ,̂ 

% 

Fax 8 1 8 1 8 0 . 9 0 9 ^ 

% 

% 

Phone 818.380.9090 

Phone 818.380.9090 

Waivers may toll any automatic timefi'ame.] 

Section I - Pursuant to Chapter 4901:11-6 OAC - Par t I - Please indicate the Car r ie r Type and the reason for 
submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section II, 
NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the supplemental 

application form noted. 
(2) Information regarding the number of copies required by the Commission mm/ be obtained from the Commission's web site at wxvw.puco.ohio.gov 
under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices 
of the Commission. 

Carrier TvDe D Other (explain below) 
Tier 1 Reaulatorv Treatment 

Change Rates within approved Range 

New Service, expanded local calling 
area, correction of textual error 
Change Terms and Conditions, 
Introduce non-recurring service charges 
Introduce or Increase Late Payment or 
Returned Check Charge 

Business Contract 

Withdrawal 

Raise the Ceiling of a Rate 

Tier 2 Requlatorv Treatment 
Residential - Introduce non-recurring 
service charges 
Residential - Introduce (Mew Tariffed Tier 
2 Service(s) 
Residential - Change Rates, Terms and 
Conditions, Promotions, or Withdrawal 

Residential - Tier 2 Service Contracts 

Comnnercial (Business) Contracts 
Business Services (see "other" below) 
Residential & Business Toll Services 
(see "Other below) 

D ILEC 

n TRF 1-6-04(8) 
(0 day Notice) 
n ZTA 1-6-04(B) 

' (0 day Notice) 
r r ATA 1-6-04(8) 
{Auto 30 days) 

n ATA 1-6-04(8) 
(Auto 30 days) 

n CTR 1-6-17 
(0 day Notice) 
n ATW l-6-i2(A) 
(Non-Auto) 

Not Applicable 

n TRF 1-6-05{E} 
(0 day Notice) 

n TRF 1-6-05{a 
(0 day Notice) 

n TRF 1r6-0_5{El 
(0 day Notice) 

n CTR 1̂ 6-17 
(0 day Notice) 

Not Filed 
Detariffed 
Detariffed 

• CLEC 

n TRF 1-6-04(3) 
(0 day Notice) 

n ZTA 1~6-04(B) 
: (0 day Notice) 

1 n ATA 1~6-04(B) 
(Auto 30 days) 

n ATA 1-6-04(8} 
(Auto 30 days) 

. n CTR 1-6-17 
(0 day Notice) 
D ATW 1-6-12(Al 
(Auto 30 days) 
n SLF 1-6-04(8) 

j (Auto 30 days) 

D TRF 1-6-05(El 
(OdayNotioe) 

n TRF 1-6-05(0 
: (0 day Notice) 

: n T R F 7-6-05^5) 
: (0 day Notice) 

n CTR 1-6-17 
{0 day Notice) 
Not Filed 
Detariffed 
Detariffed 

I • CTS 

D TRF 1-6-Q5(Cl 
(0 day Notice) 

n TRF 1-6-05(E) 
(0 day Notice) 

n CTR 1-6-17 
(0 day Notice) 

Not Filed 
Detariffed 
Detariffed 

D AOS/IOS 

I 1 

http://www.preferredlongdistance.eom/
mailto:keith@preferredlongdistance.eom
http://wxvw.puco.ohio.gov


Section I - Par t IT - Certificate Status and Procedural 

Certif icate Status 

Certification (See Supplemental ACE form) 

Add Exchanges to Certificate 

Abandon all Services - With Customers 

Abandon all Services - Without 
Customers 

Change of Official Name (See below) 

Change in Ownership (See below) 

Merger (See below) 

Transfer a Certificate (See below) 

Transaction for transfer or lease of 
property, plant or business (See below) 

Procedural 

Designation of Process Agent(s) 

ILEC 

D ATA 1-6-09(0 
(Auto 30 days) 

n ABN 1-6-11(A) 
{Non-Auto) 

n ACN 1-6-14(8) 
(Auto 30 days) 
D ACQ 1-6-14(8) 
Auto 30 days) fi AMT 1-6-14(8} 
(Auto 30 days) 
• ATC 1-6-14(8) 
(Auto 30 days) 
n ATR 1-6-14(B) 
(Auto 30 days) 

D T R F 
(0 day Notice) 

CLEC 
BJACE 1-6-10 
(Auto 30 days) 

CTS 
• ACE 1-6'IQ 
(Auto 30 days) 

AOS/IOS 
n ACE 1 - 6 ^ 
(Auto 30 days) 

n AAC 1-6-10(F) 
(0 day Notice) 

CLECs must attach a current CLEC 
Exchange Listing Form 

n ABN 1-6-11(A) 
(Auto 90 day) 
n ABN 1-6-11(A) 
(Auto 30 days) 

n ACN 1-6-14(8) 
(Auto 30 days) 
U ACO 1-6-14(8) 
(Auto 30 days) 
n AMT 1-6-14(8) 
(Auto 30 days) 
D ATC 1-6-14(8) 
(Auto 30 days) 
D ATR 1-6-14(8) 
(Auto 30 days) 

U T R F 
(0 day Notice) 

n ABN 1-6-11(8) 
(Auto 14 day) 
n ABN 1-6-11(B) 
(Auto 14 day) 

D CIO 1-6-l4(A) 
(0 day Notice) 
D CIO 1-6-14(A) 
(0 day Notice) 
n CIO 1-6-14(A) 
(0 day Notice) 
"TT CIO 1-6-14(A) 
(0 day Notice) 
• CIO 1-6-14(A) 
(0 day Notice) 

n TRF 
(0 day Notice) 

n ABN 1-6-11(3) 
(Auto 14 day) 
D ABN 1-6-11(8) 
(Auto 14 day) 

n CIO 1-6-14(A) 
(0 day Notice) 
D CIO 1-6-14(A) 
(0 day Notice) ( 
n CIO 1-6-14(A) 
(0 day Notice) 
n CIO 1'6-14(A) 
(0 day Notice) 
D CIO 1-6-14(A) 
(0 day Notice) 

D T R F 
(0 day Notice) 

Section II - Carrier to Carr ier (Pursuant to 4901:1-7), CMRS and Other 

Carrier to Carrier 
interconnection agreement, or 
amendment to an approved agreement 

Request for Arbitration 

Introduce or change c-t-c service tariffs, 

Introduce or change access service 
pursuant to 07-464-TP-COt 
Request rural carrier exemption, rural 
carrier supension or modifiction 
Pole attachment changes in terms and 
conditions and price changes. 

CMRS Providers See 4901:1-6-15 

ILEC 
D NAG 1-7-07 
(Auto 90 day) 

n ARB 1-7-09 
(Non-Auto) 

C ATA 1-7-14 
(Auto 30 day) 

D ATA 
(Auto 30 day) 

D UNC 1-7-04 or 
(Non-Auto) 1-7-05 

n UNC 1-7-23(8) 
(Non-Auto) 

CLEC 
D NAG 1-7-07 
(Auto 90 day) 

H ARB 1-7-09 
(Non-Auto) 
1 ATA 1-7-14 
(Auto 30 day) 

n UNC 1-7-04 or 
(Non-Auto) 1-7-05 

C UNC 1-7-05 
(Non-Auto) 

D R C C 
[Registration & Change In Operations] 
(0 day) 

• 1 - • ' i l : . . ' . : : . . - ' • • ' • • • • . ' • ' - I l i L : • • • • ' • • „ , - i ' V • 

CJNAG 
(Interconnection Agreement or Amendment] 
(Auto 90 days) 

O t h e r * (explain) 

"^NOTE: During the interim period between the effective date of the rules and an Applicant's Detariffing Filing, changes to existing 
business Tier 2 and all toll services, including the addition of new business Tier 2 and all neio toll services, will be processed as 0-day 
TRF filings, and briefly described in the "Other" section above. 

All Section I and II applications that result in a change to one or more tariff pages require, at a 
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN, 
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the 
Commission's Web Page for a complete list of exhibits. 

Exhibit I Description: 
The tariff pages subject to the proposed change(s) as they exist before the change(s) 
The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in 
the right margin. 
A short description of the nature of the change(s), the intent of the change(s), and the customers affected. 
A copy of the notice provided to customers, along with an affidavit that the notice was provided according 
to the applicable rule(s). 



Section III. - Attestation 
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission. 

AFFIDAVIT 
Compliance with Commission Rules and Service Standards 

I am an officer/agent of the applicant corporation, K e i t h N u s s b a u m - ̂ ^^ am authorized to make this statement on its behalf. 
(Name) 

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 
4901:1-5 OAC for the state of Ohio. I understand that tariff notification fihngs do not imply Commission approval and that the Commission's 
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in 
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including 
the suspension of our certificate to operate within the state of Ohio. 

1 declare under penalty of perjury that the foregoing is true and correct. 

Executed on (Date) Februaryj"^, 2008 at (Location) Encino, California 

*{SJgnature and Title) (Date) February (% 
Executive Vice President 2008 

7/N'.V affidavil is required for every tariff-qffecimg filmg. It may be signed by counsel or an officer of the applicant, or an authorized agent of the 
applicant. 

VERIFICATION 

I, Ke i th N u s s b a u m verify that I have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and that all 
of the information submitted here, and all additional information submitted in connection with diis case, is true and correct to the best of my knowledge. 

*(Signature and Title) VllktCEJy(Vuil Executive Vice President (Date) February if , 2008 

*yeHficationJs required f̂orjve}y_fiiing. Îp ĉiybe signed^by counsel or an ̂ icer^ of the o^pcant, or anauthorized agent (̂ the_a^ l̂icant_ _ _ _ 

Send your completed Application Form., including all required attachments as well as the required number of copies, to: 

Public Utilities Commission of Ohio 

Attention: Docketing Division 
180 East Broad Street, Columbus, OH 43215-3793 

Or 
Make such filing electronically as directed in Case No 06'900-AU-WVR 



The Public Utilities Commission of Ohio 
TELECOMMUNICATIONS SUPPLEMENTAL APPLICATION FORM 

for CARRIER CERTIFICATION 
(Effective: 09/19/2007) 

(Pursuant to Case Nos. Q6-1344-TP-ORD and 06-1345-TP-ORD) 
NOTE: This SUPPLEMENTAL form must be used WITH the 

TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS. 

In the Matter of the Application of ) 
Preferred Long Distance, Inc. to Provide Connpetltive ) 
Local Exchange and Interexchange Telecomnnunications ) 
Services in the State of Ohio ) 

CaseNo 0 8 - 1 2 6 - T P - A C E 

Nanne of Registrant(s) Preferred Long Distance, Inc. 
DBA(s) of Registrant(s) Applicant m\\ not use a fictitious (d/b/a) name 
Address of Registrant(s) 16830 Ventura Boulevard, Suite 350. Encino, California 91436 

Motion for protective order included with filing? | Yes D No 
Motion for waiver(s) filed affecting this case? D Yes | No [Note: waiver(s) tolls any automatic timeframe] 

L is t of Required Ex i i ib i ts 
Tar i f fs : ( Include al l tha t apply) 

I Interexchange Tariff'' 

Descr ip t ion of Services 

H Service provisioned via Resale 

B Deschption of Proposed Services 

B Explanation of how the proposed 
services in the proposed market 
area are in the public interest. 

Business Requirements 

Evidence of Registration with: 

Local Tariff Carrier-to-Carri^r (Access) Tariff 

NOTE: All Facilities-Based carriers must file an Access Tariff 

n Service pnavisioned via Facilities H " Both R^solcJ amet F^iPa$-t^ise<J" 

Statement about the provision of 
CTS services 

Description of the proposed 
market area 

Description of the class of customers (e.g., residence, business) that the 
applicant intends to serve 

Ohio Department of Taxation • Ohio Secretary of State^ & 
Certificate of Good Standing 

Documentation attesting to the applicant's financial viability, including the following: 

I An executive Summary describing the applicant's current financial condition, liquidity, and capital resources. Describe 
internally generated sources of cash and external funds available to support the applicant's operations that are the 
subject of this certification application. 

I Copy of financial statements (actual and pro forma Income statement and a balance sheet). Indicate if financial 
statements are based on a certain geographical area(s) or information in other jurisdictions 

I Documentation to support the applicant's cash and funding sources. 

Documentation attesting to the applicant's managerial ability and corporate structure, including the following: 

I Documentation attesting to the applicant's technical and managerial expertise relative to the proposed service 
offering(s) and proposed service area 

I List of names, addresses, and phone numbers of officers and directors, or partners. 

I Documentation indicating the applicant's corporate structure and ownership 

B Information regarding any similar operations In other states. 

1 Detariffed services are regulated but not required to be filed in a tariff. For purposes of Certification, all detariffed 
services offered must be provided as an exhibit. 

2 Certification from Ohio Secretary of State (domestic or foreign corporation, authorized use of fictitious name, etc.), and 
Certificate of Good Standing is required. 



!f this company has been previously certified in the State of Ohio, include that certification number 

I Verification that the applicant will maintain local telephony records separate and apart from any other accounting 
records in accordance with the GAAP. 

Documentation attesting to the applicant's managerial ability and corporate structure (cont'd^: 

H Verification of compliance with any affiliate transaction requirements 

Documentation attesting to the applicant's proposed interactions with other Carriers 

H Explanation as to whether rates are derived through (check alt applicable): 

H interconnection agreement D retail tariffs H resale tariffs 

I Explanation as to which service areas company currently has an approved interconnection or resale agreement. 

I A notarized affidavit accompanied by bona fide letters requesting negotiation pursuant to Sections 251 and 252 of the 
Telecommunications Act of 1996 and a proposed timeline for construction, interconnection, and offering of services 
to end users. 

Documentation attesting to the applicant's proposed interactions with Customers 

I Explanation of whether applicant intends to provide Local Services which require payment in advance of Customer 
receiving dial tone. 

B Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if 
applicable) 

B A sample copy of the customer bill and disconnection notice the applicant plans to utilize. 

B Provide a copy of any customer application form required in order to establish residential service, if applicable. 

B For CLECs, List of Ohio ILEC Exchanges the applicant intends to serve 
(Use spreadsheet from: httt3://www.puc.state.Qh.us/puco/forms/form.cfm?doc id=357) 

B If Mirroring the entire ILEC exchanges for both serving area and local calling areas, tariffs may incorporate by 
reference. If not mirroring the entire ILEC serving and/or local calling areas, the CLEC shall specifically define their 
service and local calling areas in the tariff. 

Aff idavit 

I am an authorized representative of the applicant corporation Keith Nussbaum 
(Name) 

and 1 am authorized to make this statement on its behalf. I attest that I have utilized the Telecommunications Supplemental Application 
Form for Carrier Certification provided by the Commission, and that all of the information submitted here, and all additional infomiatlon 
submitted in connection with this case, is true and con"ect. 

Executed on February \^ , 2008 at Encino, California 

Executive Vice President February \ \ , 2008 
(Date) 

http://www.puc.state.Qh.us/puco/forms/form.cfm?doc


Required Exhibits 

I. Tar i f fs ; 

Applicant's combined interexchange and local exchange, and Applicant's Carrier-to-Carrier (Access) tariffs are attached 
hereto at Exhibit A. 

I i , Descr ip t ion of Serv ices 

Applicant proposes to provide basic local exchange telecommunications services on a facilities-based and resold basis, 
through out all exchanges currently served by the incumbent local exchange companies of AT&T Ohio and Embarq. The 
specific exchanges within which Applicant proposes to offer services are listed in the incumbent providers' respective local 
exchange tariffs, which Applicant incorporates herein, by reference, and in Exhibit H, the Commission's 
Telecommunications Local Service Market Area spreadsheet. Further, Applicant proposes to provide interexchange 
telecommunications services on a resold basis throughout the State of Missouri. 

Applicant proposes to provide competitive basic local exchange and interexchange telecommunications services, to 
commercial and residential retail subscribers, and switched exchange access exchange services to interconnecting 
carriers. Applicant's facilities-based services will be provided through leased underiying local exchange carrier network 
facilities.3 Applicant's services will be available to subscribers twenty-four hours per day, seven days per week, at rates, 
terms and conditions established by Applicant. Applicant does not propose to provide operator-assisted calling services 
to the transient public. Services will be offered and provided in accordance with applicable Ohio laws and Commission 
regulations. Applicant's tariff, containing the terms, and conditions, applicable to its customers, and a description of the 
services offered, is attached hereto at Exhibit A. 

Applicant submits that the public interest will be served by Commission approval of the instant Application because the 
proposed services will create and enhance competition and expand customer service options consistent with the 
legislative goals set forth in the Federal Telecommunications Act of 1996, and Commission regulations. Prompt approval 
of Applicant's application will further expand the availability of innovative, high quality, and reliable telecommunications 
services within the state of Ohio. 

I I I . Business Requi rements 

Evidence of Applicant's registration with the Ohio Department of Taxation and Ohio Secretary of State are attached hereto 
at Exhibit B. As Applicant has just been granted authority to transact business in Ohio by the Secretary of State, no 
separate Certificate of Good Standing is attached. 

iV. Documenta t ion a t tes t ing t o the app l icant 's f inanc ia l v iab i l i t y 

Applicant has the financial viability to provide interexchange telecommunications services in the State of Ohio. Applicant is 
fully funded and requires no external funding. Applicant has achieved and maintains profitability 

Applicant does not plan to construct facilities, and will, therefore, require no additional capitalization nor resource 
expenditure to expand its operations in Ohio. Applicant maintains unencumbered, liquid funds on which it may draw 
immediately if necessary. 

Applicant's most recent income statement and balance sheet for a period of 12 months is attached hereto at confidential 
Exhibit C. Applicant's financial statements demonstrate that Applicant is financially viable and documents Applicant's 
ready access to internal cash and funding sources. 

Applicant requests that the confidentiality of its proprietary financial statements included at Exhibit C be retained, and 
submits a Motion for protective order, also included at Exhibit C, accordingly. 

^ Unbundled network elements. 



V. Documentat ion a t tes t ing t o the appl icant 's manager ia l ab i l i t y and corpora te s t ruc tu re . 

Applicant possesses the technical and managerial expertise necessary to provide the proposed services. Description of 
backgrounds of Applicant's senior management team, which demonstrate Applicant's extensive management experience 
and expertise are attached hereto at Exhibit D. Applicant's management team has successfully and profitably managed 
Applicant's telecommunications operations for more than ten years. 

Applicant's officers, their addresses and phone numbers are as follows: 

Jerome Nussbaum, President and Secretary 
Keith Nussbaum, Executive Vice President 
16830 Ventura Boulevard, Suite 350 
Encino, California 91436 
Telephone: 818.380.9090 

Applicant's Articles of Incorporation are attached hereto at Exhibit E. Applicant is wholly owned by Applicant's officers. 
Applicant does not maintain affiliates or subsidiaries. 

Applicant currently provides those services for which Applicant seeks intrastate authority in Ohio, in the States of 
California, Colorado, Illinois. Iowa, Minnesota, New Mexico, Texas, Utah, and Washington. In no instance has Applicant's 
application for operating authority been rejected or its operating authority revoked, nor has applicant been the subject of 
regulatory enforcement action. 

Applicant avers that Preferred Long Distance, Inc. will maintain local telephony records separate and apart from any other 
accounting records in accordance with the Generally Accepted Accounting Principals (GAAP). 

The instant Application does not involve affiliate transaction requirements. 

V I . Documentat ion a t tes t ing t o the app l icant 's proposed in te rac t ions w i t h o ther Carr iers 

Applicant's avers that its retail rates are based on cost of service based on interconnection agreements and resale tariffs. 
Applicant's wholesale carrier-to-carrier (access) rates, mirror incumbent carrier intrastate access rates in the incumbents' 
operating service territory. 

A notarized affidavit accompanied by bona fide letters requesting negotiation pursuant to Sections 251 and 252 of the 
Telecommunications Act of 1996 are attached hereto at Exhibit F. Applicant will rely on leased unbundled network 
elements, and will not construct facilities. Applicant is prepared to begin providing services immediately upon the 
completion of its interconnection agreement with underlying local exchange carriers and availability of leased facilities. 
Applicant is currently engaged in negotiations with AT&T Ohio. 



V l i . Documenta t ion a t tes t ing t o the app l ican t ' s proposed in te rac t ions w i t h Customers 

Applicant will not accept advanced payments for local service. 

Rates applicable to Applicant's Tier I services appear beginning at page 63 of Applicant;s retail tariff, P.U.C.O. Tariff No. 
1, attached hereto at Exhibit A. 

A sample of Applicant's customer application form for residential service, customer bill and disconnection notice samples 
are attached hereto at Exhibit G. Applicant relies primarily on third party verification to confirm account subscriptions, 
pursuant to federal regulation, 47 C.F.R. §64.1100 et seq. 

Applicant initially proposes to serve those exchanges currently served by AT&T Ohio and Embarq. A Commission 
Telecommunications Local Service Market Area listing of Ohio ILEC Exchanges the applicant intends to serve is attached 
hereto at Exhibit H. 



Exhibit A 

Applicant's combined interexchange and local exchange tariff, and 
Applicant's Carrier-to-Carrier (Access) tariff 

(Attached) 



Preferred Long Distance, Inc. P.U.C.O. Tariff No. 1 
Original Title Sheet 

OHIO LOCAL EXCHANGE AND INTEREXCHANGE 

TELECOMMUNICATIONS SERVICE TARIFF 

OF 

Preferred Long Distance, Inc. 

16830 Ventura Blvd., Ste 350 
Encino, CA 91436 

This Tariff ("Tariff) contains the descriptions, regulations, applicable to the provision of 
competitive local exchange and interexchange telecommunications services, and rates applicable 
to non-competitive, Tier I, servicesprovided by Preferred Long Distance, Inc. in the State of 
Ohio. This Tariff is on file with Public Utilities Commission of Ohio ("Commission"). Copies 
may be inspected during normal business hours at the Company's principal offices, 16830 
Ventura Blvd., Ste 350, Encino, CA 91436 

Issued: March 6, 2008 Effective: 
Issued By: Jerome Nussbaum, President 

16830 Ventura Blvd., Suite 350 
Encino, CA 91436 



Preferred Long Distance, Inc. P.U.C.O. Tariff No. 1 
Original Sheet No. 1 

CHECK SHEET 

The sheets of this tariff are effective as of the date shown. The original and revised sheets named 
below contain all changes from the original tariff and are in effect on the date shown. 

Sheet No. Sheet Version Sheet No. Sheet Version Sheet No. Sheet Version 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Issued: March 6, 2008 
Issued By: Jerome Nussbaum, President 
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CONCURRING CARRIERS 

None 

CONNECTING CARRIERS 

None 

OTHER PARTICIPATING CARRIERS 

None 

EXPLANATION OF SYMBOLS 

(C) To signify changed condition or regulation. 

(D) To signify deleted or discontinued rate, regulation or condition. 

(I) To signify a change resulting in an increase to a Customer*s bill. 

(M) To signify that material has been moved from another tariff location 

(N) To signify a new rate, regulation condition or sheet 

(R) To signify a change resulting in a reduction to a Customer's bill 

(T) To signify a change in text but no change to rate or charge 
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TARIFF FORMAT 

A. Page Numbering - Page numbers appear in the upper right comer of the Page. Pages 
are numbered sequentially. However, new Pages are occasionally added to the Tariff. 
When a new Page is added between Pages already in effect, a decimal is added. For 
example, a new Page added between Pages 14 and 15 would be 14.1. 

B. Page Revision Numbers - Revision numbers also appear in the upper right comer of 
each Page. These numbers are used to determine the most current Page version on file 
with the Commission. Because of various suspension periods, deferrals, etc., the most 
current Page number on file with the Commission is not always the Tariff Page in 
effect. Consult the Check Page for the Page currently in effect. 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each 
level of coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.I.I.A.I. 
2.1.1.A. 1.(a). 
2.1.1.A.l.(a).L 
2.Ll.A.l.(a).I.(i). 
2.1,l.A.l.(a)T.(i).(l). 

D. Check Pages - When a Tariff filing is made with the Commission, an updated Check 
Page accompanies tiie Tariff filing. The Check Page lists the Pages contained in the 
Tariff, with a cross-reference to the current revision number. When new Pages are 
added, the Check Page is changed to reflect the revision. All revisions made in a 
given filing are designated by an asterisk (*). There will be no other symbols used on 
this Page if these are the only changes made to it (i.e., the format, etc. remain the 
same, just revised revision levels on some Pages.) The Tariff User should refer to the 
latest Check Page to find out if a particular Page is the most current on file with the 
Commission. 
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APPLICATION OF TARIFF 

This tariff schedule sets forth the Service offerings, rates, terms and conditions applicable to the 
furnishing of intrastate resold interexchange and facilities-based and resold switched local 
exchange telecommunications Services offered by Preferred Long Distance, Inc. ("Company") to 
Customers located within the State of Ohio. 

The rates and regulations contained in this Tariff apply only to the intrastate telecommunications 
Services furnished by Company and do not apply, unless otherwise specified, to the lines, 
facihties, or the services provided by a Local Exchange Carrier or other common carrier for use 
in accessing the Services of Company. This Tariff does not cover any unregulated service 
offered by Company. Company will offer any unregulated service in accordance with 
Company's current price list or contract, whichever applies to the particular customer. 

Company may not be deemed to have waived or impaired any right, power, requirement or 
option reserved by this Tariff (including, but not limited to, the right to demand exact 
compliance with every term and condition herein), by virtue of any custom or practice of 
Company at variance with the terms hereof, or any failure, refusal or neglect of Company to 
exercise any right under this Tariff or to insist upon exact compliance with its terms, or any 
waiver, forbearance, delay, failure or omission by Company to exercise any right, power or 
option hereunder. 

All telephone companies are subject to the Commission's rule for minimum telephone 
service standards (MTSS) found in Chapter 4901:1-5 of the Administrative Code. 
Telephone company tariffs should inform customers that they have certain r ^ t s and 
responsibilities under the MTSS and that these safeguards can be found in the appendix to 
rule 4901:1-5-03 of the Administrative Code. These rights and responsibilities include 
complaint handling, ordering or changing service, service repair, payment of bills, and 
disconnection and reconnection of service. 

Pursuant to Chapter 49 of the Ohio Revised Code, all services furnished by the Company 
pursuant to this Tariff are classified as local exchange services, unless otherwise stated. 

This tariff will be maintained and made available for inspection by any Customer at Company's 
principal business office at Preferred Long Distance, Inc., 16830 Ventura Boulevard, Suite 350, 
Encino, California 91436. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Line: An arrangement from a local exchange Telephone Company or other Common 
Carrier, using either dedicated or switched access, which connects a Customer's location to 
Carrier's location or switching center. 

Advance Payment: Part or all of a payment required before the start of service. 

Applicant: Any entity or individual who applies for Service offered imder this Tariff. 

Authorized User: A person, firm or corporation authorized by the Customer to be an end-User 
of the service of the Customer. 

Business Customer: A Customer that uses a Business Service Offering as set forth in this 
Tariff 

Central Office: A local exchange switching unit that is used to intercormect Exchange Access 
Lines within a specified area. 

Channel or Circuit: A path for transmission between two (2) or more points having a 
bandwidth and termination of Customer's own choosing. 

Commission: The Public UtiHties Commission of Ohio 

Commission Rule(s): The mles of the Pubhc Utilities Commission of Ohio as set forth in the 
Ohio Administrative Code (OAC). 

Common Carrier: An authorized company or entity providing telecommxmications services to 
the public. 

Company: Preferred Long Distance, Inc., the issuer of this Tariff. 

Contract: An agreement between Customer and Company in which the two (2) parties agree 
upon specifications, terms, pricing, and other conditions of Service. The Contract may or may 
not accompany an associated Service Order. 

Customer: The person, firm, partnership, corporation, municipality, cooperative organization, 
governmental agency, etc., that is provided service and that is responsible for the payment of 
charges and compliance with the terms and conditions of this Tariff 

Customer Premises: A location designated by the Customer for the purposes of connecting to 
the Company s services. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Deposit: Refers to a cash or equivalent of cash security held as a guarantee for payment of the 
charges for Services. 

Directory Assistance Service: A Service whereby Customers may dial a special directory 
assistance code or telephone number to reach an operator or automatic Interactive Voice System 
("IVS") that will provide available, published directory Hstings. 

E-911/911: An emergency Service whereby a Customer dials a 911 emergency code or other 
emergency number and is then cormected to an emergency agency responsible for the dispatch of 
emergency assistance. E911 and 911 are used interchangeably to refer to any emergency dialing 
arrangement. 

Exchange Access Lines: Central Office equipment and related facilities, including the Network 
interface, which provide access to and from the telecommunications Network. 

Exchange Area: A geographically defined area described throu^ the use of maps or legal 
descriptions to specify areas where individual telephone exchange companies hold themselves 
out to provide local communications services. 

Exchange Telephone Company or Telephone Company: Denotes any individual, partnership, 
association, joint-stock company, trust, or corporation authorized by the appropriate regulatory 
bodies to engage in providing public switched communication service throughout an Exchange 
Area, and between Exchange Areas within the LATA. 

FCC: Federal Commxmications Commission. 

Individual Case Basis ("ICB"): A Service arrangement in which the regulations, rates and 
charges are developed based on the specific circumstances of the Customer. 

Interexchange Carrier (IXC): A long distance telecommxmications services provider. 

Interruption: The inability to complete calls due to equipment malfunctions or human errors. 
Intermption shall not include, and no allowance shall be given for Service difficulties such as 
slow dial tone. Circuits busy or other network and/or switching capability shortages. Nor shall 
Intermption include the failure of any service or facilities provided by a Common Carrier or 
other entity other than the Company. Any Intermption allowance provided within this Tariff by 
the Company shall not apply where Service is intermpted by the negligence or willful act of the 
Customer, or where the Company, pursuant to the terms of this Tariff, terminates Service 
because of non-payment of bills, unlawful or improper use of the Carrier's facilities or service, 
or any other reason covered by this Tariff or by applicable law. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Local Exchange Carrier ("LEC"): A provider of local telephone service. 

Local Calling Area: The area within which a Subscriber for local exchange Service may make 
telephone calls without incurring a long distance charge. 

Local Access and Transport Area (LATA): A Local Access and Transport Area established 
pursuant to the Modification of Final Judgment entered by the United States District Court for 
the District of Columbia in Civil Action No. 82-0192; or any other geographic area designated as 
a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4, or its successor 
tariff(s). 

Monthly Recurring Charges (MRC): The monthly charges to the Customer for services, 
facilities and equipment, which continue for the agreed upon duration of the service. 

Non-Recurring Charge (NRC): The initial charge, usually assessed on a one-time basis, to 
initiate and establish service. NRC includes, but is not limited to, charges for constmction, 
installation, or special fees for which the Customer becomes liable at the time the Service Order 
is executed. 

Person-to-Person: A call for which the person originating the call specifies to the operator a 
particular person, department or extension to be reached. Person-to-Person charges only apply 
when the call is completed to the requested party, department, or extension or when the calling 
party agrees to talk to another person. 

PBX: Private Branch Exchange. 

Premises: Denotes a building, a portion of a building in a multitenant building, or buildings on 
contiguous property (except railroad rights-of-way, etc.) not separated by a public thoroughfare. 

Recurring Charges: Monthly charges to the Customer for services, and equipment, which 
continues for the agreed upon duration of the service. 

Residential Customer: A Customer that uses a Residential Service Offering as set forth in this 
Tariff 

Service: Any means of Service offered herein or any combination thereof. 

Service Area: The area in which the Company provides Service. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Contmued 

Service Order: The vmtten request for Company Services executed by the Customer and the 
Company in the format devised by the Company. The signing of a Service Order Form by the 
Customer and acceptance by the Company initiates the respective obligations of the parties as set 
forth therein and pursuant to this Tariff. 

Station: The network control signaling imit and any other equipment provided at the Customer s 
Premises which enables the Customer to establish communications connections and to effect 
communications through such connections. 

Station-to-Station: Any operator handled call where the person originating the call does not 
specify a particular person to be reached, or a particular station, room number, department, or 
office to be reached through a PBX attendant. 

Subscriber: The person, firm, partnership, corporation, or other entity who orders telecommimi-
cations Service from Preferred Long Distance. Service may be ordered by, or on behalf of, those 
who own, lease or otherwise manage the pay telephone, PBX, or other switch vehicle fix)m 
which an End User places a call utilizing the services of the Company. 

Telecommunications Relay Service (TRS): Enables deaf, hard-of-hearing or speech-impaired 
persons who use a text telephone or similar devices, to conmiunicate freely with the hearing 
population not using text telephone and visa versa. 

Terminal Equipment: Any telecommunications equipment other than the transmission or 
receiving equipment installed at a Company location. 

Termination of Service: Discontinuance of both incoming and outgoing Service. 

Third Number Billing: A billing option that allows a call to be billed to an account different 
from that of the calling or called party. 

Issued: March 6, 2008 Effective: 
Issued By: Jerome Nussbaum, President 

16830 Ventura Blvd., Suite 350 
Encino, CA 91436 



Preferred Long Distance, Inc. P.U.C.O. TariffNo. 1 
Original Sheet No. 11 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Tier I Services: Include Basic Local Exchange Service as defined in Section 49270.01 of the 
Ohio Revised Code and the following services as indicated in Commission Rule 4901:1-6-04. 
Tier I services are tariffed herein at maximum and actual rates per Commission Rule 4901:1-6-
04(B)(1)(b). 

Tier 1 core services 
(i) Basic local exchange service. 
(ii) Basic caller identification (number delivery only services). 

Tier 1 non-core services 
(i) Second and third local exchange service access lines. 
(ii) Call waiting. 
(iii) Call trace (*57). 
(iv) Per line number identification blocking. 
(v) Nonpublished number service. 
(vi) N-1-1 access and usage, unless exempted. 

Tier II Services: Tier II services include services that do not fall under Tier I. Tier II services 
include the Company's local/long distance/custom calling services packages, pursuant to 
Commission Rule 4901:1-6-05. Pursuant to Commission's September 19, 2007 Implementation 
Entry^ Tier II services descriptions and rates are no longer tariffed. Corresponding service 
descriptions and rates are available by contacting the Company or via the Company's web site, 
http://www.preferredlQngdistance.com/. 

Trunic: A communications path, connecting two (2) switching systems in a network, used in the 
establishment of an end-to-end cormection. 

Two-Way: A Service attribute that includes dial capabilities for outbotmd calls and can also be 
used to carry inbound calls to a central point for further processing. 

Usage Charges: Charges for minutes or messages traversing over local exchange facilities. 

User or End User: A Customer, joint User, or any other person authorized by a Customer to use 
Service provided under this Tariff. 

^ In the Matter of the Review of Chapter 4901:1-6, Ohio Administrative Code, Case No. 06-
1345-TP-ORD (September 19,2007). 
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SECTION 2 - REGULATIONS 

2.1. UNDERTAKING OF THE COMPANY 

2.1.1. Scope 

A. The Company imdertakes to furnish telecommunications Service pursuant to 
the terms of this Tariff in connection with one-way and/or Two-Way 
information transmission between points within the State of Ohio. 

B. The Company is responsible under this Tariff only for the Services and 
facilities provided hereunder, and it assumes no responsibility for any service 
provided by any other entity that purchases access to the Company network in 
order to originate or terminate its own services, or to communicate with its 
own Customers. 

2.1.2. Shortage of Equipment or Facilities 

A. The Company reserves the right to limit or to allocate the use of existing 
facilities, or of additional facilities offered by the Company, when necessary 
because of lack of facilities, or due to some other cause beyond the 
Company's control. 

B. The furnishing of Service under this Tariff is subject to the availability on a 
continuing basis of all the necessary facilities and is limited to the capacity of 
the Company's facilities as well as facilities the Company may obtain from 
other carriers to furnish Service from time to time as required at the sole 
discretion of the Company. 
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SECTION 2 - REGULATIONS, Continued 

2.1. UNDERTAKING OF THE COMPANY, Continued 

2.1.3. Terms and Conditions 

A. Service is provided on the basis of a minimum period of at least thirty (30) 
days. For the purpose of computing charges in this Tariff, a month is 
considered to have 30 days. 

B. Except as othenvise stated in this Tariff, Customers may be required to enter 
into written Service Orders which shall contain or reference a specific 
description of the Service ordered, the rates to be charged, the duration of the 
Services, and the terms and conditions in this Tariff. Customers will also be 
required to execute any other docimients as may be reasonably requested by 
the Company. 

C. At the expiration of the initial term specified in each Service Order, or in any 
extension thereof. Service shall continue on a month-to-month basis at the 
then current rates imless terminated by either party upon notice. Any 
termination shall not relieve the Customer of its obligation to pay any charges 
incurred under the Service Order and this Tariff prior to termination. The 
rights and obligations which by their nature extend beyond the termination of 
the term of the Service Order shall survive such termination. 

D. In any action between the parties to enforce any provision of this Tariff, the 
prevailing party shall be entitled to recover its legal fees and court costs from 
the non-prevaiUng party in addition to other relief a court may award. 

E. Service may be terminated pursuant to the provisions of applicable 
Commission regulations. 

F. This Tariff shall be interpreted and governed by the laws of the State of Ohio 
regardless of its choice of laws provision. 
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SECTION 2 - REGULATIONS, Contmued 

2.1. UNDERTAKING OF THE COMPANY, Continued 

2.1.3. Terms and Conditions, Continued 

G. Any other Telephone Company may not interfere with the right of any person 
or entity to obtain Service directly from the Company. No person or entity 
shall be required to make any payment, incur any penalty, monetary or 
otherwise, or purchase any services in order to have the right to obtain Service 
directly from the Company. 

H. To the extent that either the Company or any other Telephone Company 
exercises control over available cable pairs, conduit, duct space, raceways, or 
other facilities needed by the other to reach a person or entity, the party 
exercising such control shall make them available to the other on terms 
equivalent to those under which the Company makes similar facilities under 
its control available to its Customers. At the reasonable request of either party, 
the Company and the other Telephone Company shall join the attempt to 
obtain from the owner of the property access for the other party to serve a 
person or entity. 
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SECTION 2 - REGULATIONS, Continued 

2.1. UNDERTAKING OF THE COMPANY, Contmued 

2.1.4. Limitations on Liability 

A. Except as otherwise stated in this section, the liability of the Company for 
damages arising out of either: (1) the furnishing of its Services, including but 
not limited to mistakes, omissions, Intermptions, delays, or ^rors, or other 
defects, representations, or use of these Services or (2) the failure to fiimish its 
Service, whether caused by acts or omission, shall be determined in 
accordance with Commission rules and applicable law. Liability will limited 
to the extension of allowances to the Customer for Allowances for 
Intermptions in Service as set forth in Section 2.8. 

B. Except for the extension of allowances to the Customer for Intermptions in 
Service as set forth in Section 2.8, the Company shall not be liable to a 
Customer or third party for any dhect, indirect, special, incidental, reliance, 
consequential, exemplary or punitive damages, including, but not limited to, 
loss of revenue or profits, for any reason whatsoever, including, but not 
limited to, any act or omission, failure to perform, delay, Intermption, failure 
to provide any Service or any failure in or breakdown of facilities associated 
with the Service. 

C. The liability of the Company for errors in billmg that result in overpayment by 
the Customer shall be limited to a credit equal to the dollar amount 
erroneously billed or, in the event that payment has been made and Service 
has been discontinued, to a refund of the amount erroneously billed. 
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SECTION 2 - REGULATIONS, Continued 

2.1. UNDERTAKING OF THE COMPANY, Continued 

2.1.4. Limitations on Liability, Continued 

D. The Company shall be indemnified and saved harmless by the Customer from 
and against all loss, liability, damage and expense, including reasonable 
counsel fees, due to: 

1. Any act or omission of: (a) the Customer, (b) any other entity 
furnishing service, equipment or facilities for use in conjunction with 
services or facilities provided by the Company; or (c) Common 
Carriers or warehousemen, except as contracted by the Company; 

2. Any delay or failure of performance or equipment due to causes 
beyond the Company's control, including but not limited to, acts of 
God, fires, floods, earthquakes, hurricanes, or other catastrophes; 
national emergencies, insurrections, riots, wars or other civil 
commotions; strikes, lockouts, work stoppages or other labor 
difficulties; criminal actions taken against the Company; 
unavailability, failure or malfunction of equipment or facilities 
provided by the Customer or third parties; and any law, order, 
regulation or other action of any governing authority or agency 
thereof; 

3. Any unlawful or unauthorized use of the Company's facilities and 
Services; 

4. Libel, slander, invasion of privacy or infiingement of patents, trade 
secrets, or copyrights arising from or in connection with the material 
transmitted by means of Company-provided facilities or Services; or 
by means of the combination of Company-provided facilities or 
Services; 

5. Breach in the privacy or security of communications transmitted over 
the Company's facilities; 
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SECTION 2 - REGULATIONS, Continued 

2.1. UNDERTAKING OF THE COMPANY, Continued 

2.1.4. Limitations on Liability, Continued 

D. Continued 

6. Changes in any of the facilities, operations or procedures of the 
Company that render any equipment, facilities or services provided by 
the Customer obsolete, or require modification or alteration of such 
equipment, facilities or services, or otherwise affect their use or 
performance, except where reasonable notice is required by the 
Company and is not provided to the Customer, in which event the 
Company's liability is limited as set forth in paragraph A of this 
Section 2.1.4. 

7. Defacement of or damage to Customer Premises resulting from the 
furnishing of Services or equipment on such Premises or the 
installation or removal thereof; 

8. Injury to property or injury or death to persons, including claims for 
payments made under Workers' Compensation law or under any plan 
for employee disabflity or death benefits, arising out of, or caused by, 
any act or omission of the Customer, or the constmction, installation, 
maintenance, presence, use or removal of the Customer's facihties or 
equipment connected, or to be connected to the Company's facilities; 

9. Any non-completion of calls due to network busy conditions; 

10. Any calls not actually attempted to be completed during any period 
that Service is unavailable; 

11. And any other claim resulting from any act or omission of the 
Customer or patron(s) of the Customer relatmg to the use of the 
Company's Services or facilities. 
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SECTION 2 - REGULATIONS, Continued 

2.1. UNDERTAKING OF THE COMPANY, Continued 

2.1.4. Limitations on Liability, Continued 

E. The Company does not guarantee nor make any warranty with respect to 
installations provided by it for use in an explosive atmosphere. 

F. The Company makes no warranties or representations, EXPRESS OR 
IMPLIED, either in fact or by operation of law, statutory or otherwise, 
including warranties of merchantability or fitness for a particular use, except 
those expressly set forth herein. 

G. Failure by the Company to assert its rights pursuant to one provision of this 
Tariff does not preclude the Company from asserting its rights under other 
provisions. 

H. Directory Errors - In the absence of gross negligence or willful misconduct, 
no liability for damages arising from errors or mistakes in or omissions of 
directory listings, or errors or mistakes in or omissions of listing obtainable 
from the directory assistance operator, including errors in the reporting 
thereof, shall attach to the Company. An allowance for errors or mistakes in or 
omissions of published directory listings or for errors or mistakes in or 
omissions of listing obtainable from the directory assistance operator shall be 
at the monthly Tariff rate for each listing, or in the case of a free or no-charge 
directory listing, credit shall equal two times the monthly Tariff rate for an 
additional listing, for tiie life of the directory or the charge period during 
which the error, mistake or omission occurs. 
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2.1, 

SECTION 2 - REGULATIONS, Continued 

UNDERTAKING OF THE COMPANY, Continued 

2.1.4. Limitations on Liability, Continued 

I. With respect to Emergency Number 911 Service: 

1. This Service is offered solely as an aid in handling assistance calls in 
connection with fire, police and other emergencies. The Company is 
not responsible for any losses, claims, demands, suits or any liability 
whatsoever, whether suffered, made instituted or asserted by the 
Customer or by any other party or person for any personal injury or 
death of any person or persons, and for any loss, damage or destmction 
of any property, whether owned by the Customer or others, caused or 
claimed to have been caused by: (I) mistakes, omissions, 
Intermptions, delays, errors or other defects in the provision of 
Service, or (2) installation, operation, failure to operate, maintenance, 
removal, presence, condition, local or use of any equipment and 
facilities furnishing this Service. 

2, Neither is the Company responsible for any infiingement, nor invasion 
of the right of privacy of any person or persons, caused or claimed to 
have been caused directly or indirectly, by the installation, operation, 
failure to operate, maintenance, removal, presence, condition, occasion 
or use of emergency 911 Service features and the equipment 
associated therewith, or by any Services furnished by the Company, 
including, but not limited to the identification of the telephone number, 
address or name associated with the telephone used by the party or 
parties accessing emergency 911 Service, and which arise out of the 
negligence or other wrongful act of the Company, the Customer, its 
Users, agencies or municipalities, or the employees or agents of any 
one of them. 

Issued: March 6,2008 
Issued By: 

Effective: 
Jerome Nussbaum, President 

16830 Ventura Blvd., Suite 350 
Encino, CA 91436 


