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PUCO 
February 28. 2008 

The Public Utilities Commission of Ohio 
Consumer Services Department 
80 East Broad Street 7*̂  Floor 
Columbus. OH 43215 

Re: Case No. 86-927-TP-COI 
In the Matter of the Commission's Investigation into 

Detariffing of the Installation and Maintenance of 
Simple and Complex Inside Wire 

Dear Madame/Sir: 

In accordance with 
29. 1994, Verizon is submittin 
n accordance with the Commission's Supplemental Finding and Order of September 
>9. 1994, Verizon is submitting to the Commission for review, the text of the bill 
message the Company plans to put on residential customer bills beginning 
March 28, 2008 for a rate increase effective with their next bill beginning April 28, 
2008. 

If you have any questions regarding this matter, please call me at 
74-0-383-0490 as soon as possible. 

Sincerely, 

Cassandra Cole 
Director 
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Inside Wire Maintenance Plans Rate Change 

If you cunently subscribe to Verizon's Inside Wire Maintenance Plan (IWMP) and you DO NOT subscribe to 
Verizon Freedom, Verizon Freedom Extra, Verizon Freedom Unlimited, Verizon Freedom Value or Verizon 
Freedom Essentials Plan, the rate for IWMP will increase ftom $4.99 to $5.99 a month beginning with your 
next bill. If you currently subscribe to Verizon's Inside Wire Maintenance Plan (IWMP) and you DO subscribe 
to Verizon Freedom, Verizon Freedom Extra, Verizon Freedom Unlimited, Verizon Freedom Value or Verizon 
Freedom Essentials Plan, the rate for IWMP will increase from $4.25 to $4.99 a month beginning with your. 
next bill. The Inside Wire Maintenance Plan is limited to simple residence lines. ISDN lines are excluded 
from coverage. If you decide to keep the inside Wire Maintenance Plan, Verizon will continue to guarantee 
repair of any telephone jacks or standard wire inside your home. The monthly charge also includes diagnostic 
work that may be necessary to determine the origin of the problera 

Please remember that Verizon's Inside Wire Maintenance Plan is an optional service not needed for basic 
telephone service, and you may discontinue it at any time. Without Verizon's Inside Wire Maintenance Plan, 
the cost of repairs to your inside wiring and jacks is your responsibility. If you do not subscribe to Verizon's 
Inside Wire Maintenance Plan and your wire or jacks break, you can still call us to do repairs, AppUcahle 
charges will apply. You can also obtain inside wire maintenance and repair from sources other then Verizon or 
do the work yourself. If you have any questions about Verizon's Inside Wire Maintenance Plan, or \vish to 
discontinue this optional service, please call us at the toll-free 800 number on your bill. 
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