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SECTION VI
PART 15-CODE OF CONDUCT

Provide Residential Customers and Commercial Customers that are not Mercantile Customers or a
Cooperative member customer a “regulatory out™ provision in all contracts which allows contracts to

be terminated withoutpenalty should the Columbia Customer CHOICE™ be terminated prior to the
end of the contract term.

To the maximum extent possible provide Company and Residential Customers and those Commercial
Customers that are not Mercantile Customers or 8 Cooperative at least forty -five (45) days notice of
the Retail Natural Gas Supplier or Governmental Aggregator's intent to discontinue service to the
customer where Retail Natural Gas Supplier or Governmental Aggregator's intent is to discontinue
service prior to fulfiliment of coniract.

To the maximum extent possible attempt to resolve disputes between the Retail Natural Gas Supplier
or Governmental Aggregator and Residential Customers and those Commercial Customers that are

not Mercantile Customers.
Comply with the Contract Renewal Requirements set forth in Section VI, Part 10 of this taniff.

Provide the Commission timely and accurate information and updates of information necessary for
the development of the Commission’s “Apples to Apples™ price comparison chart of Reteil Nataral
Gas Supplier’s commeodity sales offers to Residential Customers.

Comply with the Customer Enroflment Process tariff provisions set forth in Section VIL, Part 7 of this
tariff,

Filed Pursuant ta PUCO Entries dated July 6, 1989 in Case No. 89-500-AU-TRF and January 17, 2007 in Case No. 05 1045-GA-ATA.
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1. W, Pariridge, Jr., President
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SECTION VI

PART 16 - DAILY DELIVERY REQUIREMENTS
Daily Delivery Requirements

Unless otherwise directed by Columbia, each Retail Natural Gas Supplier shall deliver to Columbia on a firm
basis, gas volumes according to the Demand Curve for each of the Retail Natural Gas Supplier’s

Aggregation Pools,

For each Aggregation Pool for which a Retail Natural Gas Supplier clects Mon -Temperature Balancing Service
the Retail Natural Gas Supplier must deliver each day the volume projected by the Demand Curve, at the actual
temperature experienced, as provided by Columbia on the day after the Gas Day.

For each Aggregation Pool for which a Retail Natural Gas Supplier elects Full Balancing Service the Retsil
Natural Gas Supplier must deliver each day the volume projected by the Demand Curve at the temperature
projected on the day preceding the Gas Day. For each Aggregation Pool, the Retail Natural Gas Supplier shall
deliver gas to Columbia in the TCO Market Area in which the Aggregation Pool is located.

Columbia may modify the Demand Curves during the calendar months of October and Movembet to provide
for deliveries by the Retail Natura) Gas Supplier that are less than the projecied consumption level of Retail
MNatural Gas Supplier’s Aggregation Pool. Likewise, the Company may modify the demand curve during the
months of May through August to offset any such planned under-deliveries in the months of October and
Novembet,

Columbia may revise the Demand Curves, as it deems necessary for operational reasons. Any Retail Natural
Gas Supplier which fails to deliver gas volumes in accordance with the Demand Curve may be suspended or
exciuded from participation in the program.

Tmpact of Peaking Service on Demand Curves

During the period November 1, 2004 though November 1, 2008, Columbia shall provide CHOICE Retail
Natural Gas Suppliers a firm peaking service, at no additional cost, based upon each Retail Natural Gas
Supplier’s CHOICE balancing service election for each Aggregation Pool. Each Aggregation Pool for which
the Retai] Natural Gas Supplier elects Non-Temperature Balancing Service will be provided a peaking service
equal to approximately 18% of the Design Demand of the Aggregation Pool. Each Aggregation Pool for which
the Retail Natural Gas Supplier elects Full Balancing Service will be provided a peaking service equal to
approximately 34% of the Design Demand of the Aggregation Pool. Commaodity volumes provided by
Columbie under this peaking service shall be accounted for as part of the Retail Natural Gas Supplier’s total
actual consumption for each Aggregation Pool in the Annuat Reconciliation as described in Section 7, Part 23,
Page 1 of this tariff.

Columbia shall modify the Demand Curve for each Aggregation Pool to reflect Columbia’s provision of the
peaking service. For each Aggregation Pool for which the Retail Natural Gas Supplier elects Non-Temperature
Balancing, the Demand Curve shall remain constant between: (1) the Design Temperature; and, (2) the
temperature at which the Demané Curve is equal to approximately 82% of the Design Demand of the

Filed Pursuant to PUCO Entry dated March 11, 2004, Entry on Rehearing dated May 5, 2004 and Enwy dated Angust 25, 2004 in Case Nos, 94-

987-GA-AIR, 96-1113-GA-ATA, 98-222-GA-GCR, 03-1459-GA-ATA and Entry dated July 6, 1989 in Case No. 89-500-AU-TRF.
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SECTION Y1I
FART 16- DAILY DELIVERY REQUIREMENTS

Aggregation Pool. For each Aggregation Pool for which the Retail Natura! Gas Supplier elects Full Balencing,
the Demand Curve shall remain constant between: (1) the Design Temperature; and, (2) the temperature at
which the Demand Curve is equal to approximately 66% of the Design Demand of the Aggregation Pool.

At temperatures colder than the Design Temperature, Columbia shall modify the Demand Curve downward by
approximately 18% or 34% of the Design Demand of the Aggregation Pool, respectively, for Pools for which
the Retail Natural Gas Supplier elected Non -Temperature Balancing or Full Balancing. Below the Design
Temperature, the Demand Curve, thus modified, increases as temperature decreases,

16.3 Delivery Options on Days Colder than Design Temperature

On days with temperatures colder than the Design Temperature, the Retail Natural Gas Supplier mey: 1)
deliver to Columbia the volume of gas equal to the modified Demand Curve; or, 2) deliver to Columbia
only that volume equal to the Design Demand less the peaking volume provided by Columbia. Under the
first option, the delivery volume increases as temperature decreases belaw the Design Temperature. Under
the second option, the delivery volume remains constant, and the Retail Natural Gas Supplier refies on
Columbia to acquire the incremental volume. If the Retail Natural Gas Supplier selects the second option,
the Retail Natural Gas Supplier will pay Columbia for its costs in obtaining the incrementa) supply. Failure
of a Retail Natural Gas Supplier to deliver volumes in accordance with its selected option shall be grounds
. for termination from the Columbia CHOICE® Program.

164 Delivery by Market Arez

Retail Natural Gas Suppliers shall deliver on a finm bas, sufficient supplies of natural gas to meet the
Demand Curves of their Aggregation Pools. For each Aggregation Pool, such delivery shall be made at
Calumbia receipt points within the specific Columbia Gas Transmission Corporation Market Area in which
the Aggregation Pool is located.

16.5 Request For An Alternate Delivery Point

Columbia will consider, to the extent operationally feasible, Reinil Natural Ges Supplier requests to deliver
supplies to Columbia reeeipt points from interstate pipelines other than Columbia Gas Transmission
Caorporation, on & case-by-case basis. Such requests shall be for deliveries to satisfy Aggregation Pool
requirements in the same Columbia Gas Transmission Corporation Market Area in which the requested

glternate delivery point is located.
166 Verification of Retail Natural Gas Supplier’s Firm Capacity Contracts in Constrained Market Areas

During the second and third quarter of any year, Columbia may require any Retail Natural Gas Supplier to
provide an explanation of how it plans to serve its Aggregation Pools located in Constrained Market Areas,
as identified by Columbia, during the upcoming winter months, November through March. As part of the
explanation, the Retail Natural Gas Supplier will provide proof that for each Aggregation Pool: (1) the
Retail Natural Gas Supplier has contracted upstream pipeline capacity with voiume equal to the Design

Filed Pursuant to PUCO Entry dated March 11, 2004, Entry on Rebearing dated May 5, 2004 and Entry dated Angust 24, 2004 in Case Nos. 94-
987-GA-AIR, 96- 1 113-GA-ATA, 98-222-GA-GCR, 03-1459-GA-ATA and Entry dated July 6, 1989 in Case No. 89-500-AU-TRF.
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PART 16- DAILY DELIVERY REQUIREMENTS

Demand of the Aggregation Paol, Jess the volume of peaking service provided by Columbia, and (2} the
capacity has primary firm delivery points in the Market Ares in which the Aggregation Pool is located.
Retail Natural Gas Suppliers shall provide the requested proof to Columnbia within twenty (20} days of

Columbia’s request.

Each Retail Natural Gas Supplier also agrees to assist Columbia when requested to answer any quesiions
Columbia receives from the Commission or the Office of the Consumers’ Counsel with regard to reliability of

service in Market Areas constrained by upstream transportation capacity.

Filed Pursuant to PUCO Entry dated March 11, 2004, Entry on Rehearing dated May 5, 2004 and Entry dated August 25, 2004 in Case Nos. 94-
987-GA-AIR, 96-1113-GA-ATA, 98-222-GA-GCR, 03-1459-GA-ATA and Enwry dated July 6, 1989 in Case No. 89-500-AU-TRF.

Issued: October 1, 2004 Effective: November 1, 2004

Issued By
J. W, Partnidge Ir., President
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SECTION Y1I

PART 17 CAPACITY ASSIGNMENT OPTION
Capacity Cost Responsibility

Retail Natural Gas Suppliers participating in Columbia’s CHOICE® Program will choose annually between
Full Balancing Service or Non-Temperature Balancing Service for each of their Aggregation Pools. Retail
Natural Gas Suppliers may elect assignment of firm interstate transpertation and storage capacity. Using these
Balancing Service and capacity assignment elections, each Retail Natural Gas Supplier shall be responsible
for no less than 75% of the design peak day capacity demand cost for that Retail Natural Gas Supplier’s
CHOICE customers (“75% Capacity Cost Responsibility™}. The Retail Natural Gas Suppliers assumption
of the 75% Capacity Cost Responsibility is predicated upon the Retail Natural Gas Suppliers having the
flexibility, in each Retatl Natural Gas Supplier’s sole discretion, to: (a) discharge the 75% Capacity Cost
Responsibility by electing to take assignment of a combination of CHOICE-related capacity demand and
balancing services; (b} designate how much capacity demand to take in each market area to meet its 75%
Capacity Cost Responsibility; and (c) elect any combination of firm transportation service or storage
transportation it chooses to folfill its 75% Capacity Cost Responsibility. Each Retail Natural Gas Supplier
shafl have the sole discretion as to how to meet the 75% Capacity Cost Requirement, including without
limitation, by using any combination of capacity or storage assignment from Columbia, including the
purchase of balancing service, up to the limits per aggregation group set forth elsewhere in these tariffs.

That portion of Retail Nateral Gas Suppliers capacity requirements required for provision of service to
Cooperatives served under Columbia’s FRCTS rate schedule is not subject to the 75% Capacity Cost
Responsibility provision. Retai] Natural Gas Suppliet’s that provids service to Cooperatives served under
FRCTS must subscribe to Columbia’s Ful! Balancing Service and pay those rates set forth in Section 7,
Part 31 of this tariff. Retail Natural Gas Suppliers providing service to Cooperatives served under FRCTS
may elect the assignment of capacity in accordance with Section 7, Part 17 of this tariff with no recognition
of this election being made in determination of that Retail Natural Gas Supplier’s compliance with the 75%
Capacity Cost Responsibility requirement.

The design pesk day capacity demand cost for a Reteil Natural Gas Supplier shall equal the total Design
Demand for all of the Retail Natural Gas Supplier’s Aggregation Pools, multiplied by the system average wnit
demand cost of all pipeline capacity contracted for by Columbia. The unit demand cost is the total annual
demand cost of the firm capacity for which Columbia has contracted, divided by the peak day volume of the
capacity.

Each month Columbia will review each CHOICE Retail Natural Gas Supplier’s balancing service and
capacity assigninent elections tp determine whether each Retail Maturel Gas Supplier has met its 75%
Capacity Cost Responsibility. To determine if a Retail Natural Gas Supplier has met its 75% Capacity Cost
Responsibility Columbia will calculate the sum of: (2) the annualized firm pipeline demand charges
resulting from capacity assignments made to the Retail Natural Gas Supplier pursuant to this tariff for all of
its Aggregation Pools, plus (b), the annualized CHOICE balancing service charges, based on normal
weather, projected te be paid during the next 12 months by the Retail Natural Gas Supplier for all of its
Aggregation Pools. This total must equal 75% or more of the design peak day capacity demand cost
associated with the Retail Natural Gas Supplier's Aggregation Pools. F in any month, the resuits of this
review indicate that the Retail Natural Ges Suppliers total cost is less than its 75% Capacity Cost
Responsibility, the Retail Natural Gas Supplier shall revise its elections for one or more of its Aggregation
Paols to eliminate the cost deficiency. On or about the 20" day of the month, Columbia will provide to each

Filed Pursuant to PUCO Entries July 6, 1989 in Case No. 89-500- AU-TRF and January 17, 2007 in Case No. 05-1045-GA-ATA,

Issued: Fanuary 23, 2007 Effective: Januvary 23,2007

Issued By
J. W, Partridge Jr., President
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PART 17-CAPACITY ASSIGNMENT OPTION

Retail Natural Gas Supplier a spreadsheet application that shows the peak day demand of the Retail Natural Gas
Supplier’'s CHOICE customers, balancing service election(s), any existing capacity assignmenis, the Retail
Natural Gas Supplier’s annuslized capacity assignment and balancing service costs by TCQ market area and
the aggregate total. Retail Natural Ges Suppliers shaell have two business days to increase the capacity
assignment percentages, if necessary, such that the ggregate calculated percent cost responsibility is equal to or
greater than 75%. Should & Retail Natural Gas Supplier fail to adjust the capacity assignment percentages o
meet the aggregate 75% Capacity Cost Responsibility level, Columbia will adjust the Retail Natural Gas
Supplier’s capacity assigmments and/or balancing options to meet this minimum reguirement.

To the extent that Choice marketers or Columbia nen-Choice transportation customers have taken
assignment of capacity from Colunbia, Columbia will pass through to such Choice marketers and
Columbia customers their proportionate share of capacity-related refunds received by Columbia, if such
refunds relate to the assigned capacity and apply to periods between November 1, 2004 and October 31,
2008. All refunds distributed by Columbia parsuant to this tariff provision wili be distributed
proportionately based upon the cost of capacity assigned to the total amount of the capacity costs charged
to Columbia for the related capacity during the refund period. Neither marketers nor transportation
customers shall be entitled to refunds to the extent such marketers or transportation customers have
received refunds divectly from a pipeline company with regard to the same capacity. No refunds will be
issued to Choice marketers or Columbia customers that purchase capacity from Columbia where the total
refund received by Columbia is less than $100,000. Refunds will not be made to Choice marketers or
Columbia customers that have terminated participation in Columbia’s Choice program or transportation
program prior to Columbia’s receipt of any refunds. Any refunds under $100,000, and any refunds not
passed through to non-Choice transpeortation customers or Choice marketers that have terminated
participation in Columbia’s Choice program, will be eredited to the Choice Program Sharing Credit set
forth in Section VII, Sheet 29 of this tariff. In the event that the Commission would find in an order or entry
that any refund passed on to any party by Columbia pursuant to this peragraph should have instead been
credited to Columbia’s GCR customers, all parties will return to Columbia all refund amounts subject to
said Commission order or entry, and Columbia will then credi: such refund amounts to the GCR,

Baiancing Service and Capacity Assignment Elections

No later than March 1, 2005 and no later than March 1 of each year thereafter, through March 1, 2008, each
Retail Natural Gas Supplier shall notify Columbia of its Cheice balancing service and capacity assignment
elections for each Aggregation Pool. The election shall remain in effect for the April through Marck period
following each such notification. Elections of capacity assignment shall be expressed as percentages of the
Design Demand, for each Aggregation Pool,

The election that Retail Natural Gas Suppliers will make no later than March 1, 2008, will cover only the period
from April |, 2008 through October 31, 2008.

In the case of both the October 1, 2004 election and the March 1, 2008 zlection, the 75% Capacity Cost
Responsibility shall be determined prospectively for the following 12-month period.

Filed Pursuant to PUCO Entries dated July 6, 1982 in Case No. 89-500-AU-TRF and January 17,2007 in Case No. 05-1045-GA-ATA.

Issued: Janyvary 23,2007 Effective; January 23, 2007

Issued By
I. W_ Partridge Ir., President
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PART 17 - CAPACITY ASSIGNMENT OPTION

17.3 Assignmment of Capacity

Retail Natural Gas Suppliers may elect the assignment of firm capacity from Columbia under Columbia Gas
Transmission Corporation’s rate schedules Firm Transportation Service (“FTS™), Firm Storage Service (“FS5™)
including Storage Service Transportation (“SST") and under Columbia Gulf Transmission Corpotation's Rate
Schedule FT5-1. Capacity made avatlable for assignment by Columbia for each Aggregation Pool will be equal
to the Design Demand for that Aggregation Pool, net of capacity retained by Columbia for the provision of
Choice Balancing Services.

Capacity is assigned in accordance with the following provisions:

(a) Assignments will be priced at the effeciive maximum pipeline tariff rates.

(b} Retail Matural Gas Supplies may elect assignment of FTS capacity in an emount not to exceed 28% of
the applicable Aggregation Pool’s Design Demand.

{c) A Retail Natural Gas Supplier that elects assignment of FTS capacity may, at the same time, elect the
assignment of associated FTS-1 capacity in quantities equivalent to or less than the FTS capacity elected.

. All ¢lections of capacity will be adjusted for the impact of retainage.

(d) AHFTS and FTS-1 capacity assignments shall be for terms of twelve {12) months, except when such
an assighment would resulf in the term of the FTS or FTS-1 assignment extending beyond October 31,
2008, in which case the termination date will be October 31, 2008. In the event a Retail Natural Gas
Supplier elects assignment of incremental FTS and FTS-1 capacity for an Aggregation Pool for which
the Retail Natural Gas Supplier had previously made a capacity election during the previous eleven
months, and therefore has an existing cepacity essignment, Columb ia shall recall the existing capacity
assignment and shall replace it with 8 new sssignment that will include the guantities of both the
existing capacity assignment and the incremental capacity election. Each month that an incremental
quantity of capacity is electsd by the Retail Natural Gas Suppilier, the Retail Matoral Gas Supplier will
become obligated to take assignment of FTS for that incremental quantity for a twelve~month period.
Columbia shall incorporate the effect of the Retail Natural Gas Supplier’s twelve-month capacity
obligations into the monthly review of the Retail Natural Gas Supplier’s 75% Capacity Cost
Responsibility. If the Retail Natural Gas Supplier’s annual election quantities and its 75% Capacity
Cost Responsibility are met, the Retail Natural Ges Supplier may incrementally elect o reduce its
capacity assignment. In such instances, if the Retail Natural Gas Supplier elects to norementally
reduce its capacity assignment, then Columbie shall recall the existing capacity assignment and shall
replace it with a new capacity assignment that will include the reduced capacity assigoment.

{e) Retai] Natural Gas Suppliers clecting Columbia's Non-Temperature Balancing Service for an
Aggregation Pool must elect FSS and associated SST capacity equal io at least 36%, but no more than
50%, of the Design Demand of that Aggregation Pool.

Filed Pursuant to PUCO Entry dated March 11, 2004, Entry on Rehearing dated May 5, 2004 and Eniry dated August 25, 2004 in Case Nos. 94-
987-GA-AIR, 96-1113-GA-ATA, 98-222-GA-GCR, 03-1459-GA-ATA and Entry dated July 6, 1989 m Case No. 89-500-AL-TRF.
. Issued: Qetober 1,2004 Effective: November 1, 2004

Iesued By
J. W. Partridge Jr., Vice President
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{f) Retail Natural Gas Suppliers electing Columbia’s Full Balancing Service for an Aggregation Pool may
elect FS§ and associated SST capacity equal to no more than 30% of the Design Demand of that
Apgregation Pool.

(g) Assignments of FSS and SST capacity shall have & term that begins on the first day of the elected
month, and continues through the following March 31st. The assigned FSS Seasonal Contract Quantity
(5CQ) will be in the same ratio to the assigned Maximum Daily Storage Quantity (MDSQ] as the ratio
that exists between the SCQ and the MDSQ in Columbia’s F55 coatract.

(h) Retail Natural Gas Suppliers electing FSS capacity assighment shall also be assigned the associated SST
capacity. The S5T quantity to be assigned for the months of October through March shall be equivalent to
the MDSQ of the assigned FSS capacity. The SST quantity assighed for the months April through
Septernber shall be equivalent to 50% of the MDS(Q of the assigned FSS capacity, rounded up to the
nearest whole Dth.

(i) When assignments of FSS and associated SST capacity become effective in any month other than
April, the Retail Natural Gas Supplier will pay Columbia for all related, bul unrecovered, F53 and S§T
demand charges as if the capacity had been assigned on the prior April I¥. These charges will be
determined through the use of a relative Demand Cost Recovery Factor (DCRF), which provides for
recognition of FSS and SST demand costs previously recovered by Columbia.

The resulting unrecovered demand costs to be paid to Columbia by the Retail Natural Gas Supplier
will be equal to twelve months of FSS and SST demand charges on the assigned capacity multiplied by
the DCRF listed below for the month in which the capacity assignment became effective.

Effective Month DCRF
of Assignment

May -2.2%
June -1.1%
July 23%
August 64%
September 1.7%
Oetober 15.0%
November 21.0%
December 23.8%
January 22.1%
February 17.2%
March 12.0%
April 0.0%

j)  The percentages of capecity that may be assigned are basec on Columbia’s current capacity portfolic.
Columbia may adjust those percentages to reflect changes in Columbia’s capacity portfolio.

Filed Pursuant to PUCO Entry dated March 11, 2004, Entry on Rehearing dated May 5, 2004 and Entry dated Auigust 25, 2004 in Casz Nos. 94-
987-GA-AIR, 96-1113-GA-ATA, 98-223-GA-GCR, 03-1459-GA -ATA and Entry dated hily 6, 1989 in Case No. 89-300-AU-TRF.
. [ssued: October 1, 2004 Effective: Novembet 1, 2004

Issued By
I W_Partridge Ir., President
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PART 17- CAPACITY ASSIGNMENT OPTION
(k) In addition to the requirements of this tariff, Retail Natural Gas Suppliers that elect assignment of capacity
are subject 10 the terms and conditions of the tariffs of those transmission companies on whose facilities
capacity was essigned.

17.4 Storage Gas Inventory Transfers

Wher assignments of FSS become effective in any month other than April, Columbia will make a
corresponding gas inventory transfer in proportion to Columbia’s pas storage inventory level on the first day for
the effective month of the FSS capacity assignment. The price of the gas transferred by Columbia to the Retail
Natural Gas Supplier will be equal to the higher of;

2) Columbiza’s applicable LIFO rate, which is the applicable weighted average cost of gas rate from the
current year purchase gas activity used by Columbiz to value each incremental increase in its gas

inventory balance {net injection) for a calendar yoar; plus gross receipts or other applicable taxes; or,

b] the price reported in Plates Inside FERC's Gas Market Report for the month of inventory iransfer,
in the monthly report titled “Prices of spot gas delivered to pipelines”, under the column heading
“Index” for Columbia Gas Transmiesion Corp., Applachia™ adjusted for the 58T Commodity Ratc,
ST Retainage, FSS Retainage, FS5 Injection Charge and gross receipts or other applicable taxes, as
reflected in the following formula:

Price per Dth Paid to Cotumbia = {(lndex Prive / (1-SST Shrinkage Rate) + S5T Comumodity Charge) (1 - FSS Shrinkage Rate} +
Injection Charges} * (1 + Gross Receipts Tax Rate)
Retail Natural Gas Suppliers will be required to pay for such storage gas and any unrecovered demand charges
in advance of the first day of the month of the FSS capacity assignment and the associated transfer, unless other
arrangements, ecceptable to Columbia, have been completed.

Retail Natural Gas Suppliers that take assignment of FSS and SST must meet the following minimum
prescribed storage inventory levels for all assigned FSS quanlities: a minimum inventory level of 98% at
November 1; a minimum inventory level of 30% at February | }th; and & minimum level of 2% on April 1.
Retail Natural Gas Suppliers must pre-authorize Columbia Gas Transmission Corporation to provide this
inventory information to Columbia for these dates.

17.5 Return of Capacity and Storage Inventory Prior to End of Assignment Term

Columbia may, at its option, recall assigned capacity from a Retail Natural Gas Supplier if that Retail Natural
Gas Supplier subsequently ceases its participation in Columbia’s Customer CHOICE Program for any reason,
as provided in Section V11, Part 15 of this tariff, or if ¢ Retail Natural Gas Supplier assigns some or all of its
Customer Group to another party without resssigning the associated capacity to that party. If Columbia recalls
F8S capacity under these circumstances, then Columbia shall have the option to buy all or some portion of the
storage gas inventory held by the Retail Natural Gas Supplier.

Filed Pursuant to PUCO Entry dated March 11, 2004, Entry un Rehearing daled May 5, 2004 and Entry dated August 25,2004 in Case Nos. 94
. 987-GA-AIR, 96-1113-GA-ATA, 98-222-GA-GCR, 03-1459-GA-ATA md Entry dated July 6, 1989 in Case No. 89-500-AU-TRF.

Issued: Qctober 1, 2004 Effective: Movember 1, 2004

Issued By
J. W, Partridge Jr., President
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PART 17 - CAPACITY ASSIGNMENT OPTION

1f Columbia elecis to purchase such storage gas inventory, the Marketer shall work with Columbia Gas
Transmission Corporafion to transfer the gas to Columbia’s FSS account. The price paid by Columbia shall be
95% of the price reported in Plotts Inside FERC's Gas Marke:t Report for the month in which the inventory is
transferred, in the monthly report titled “Prices of spot gas delivered to pipelines”, under the column heading
“Index”, for Columbia Gas Transmission Corp., Appalachia adjusted for the SST Commodity, 88T

Retainage, FSS Retainage and FSS Injection Charge as reflected in the following formyla:

Price per Dth Paid by Columbia = 95% # {({Index Price /(1 —SST Shrinkage Rate) + SST Commodity Charge)
/{1 -F35 Shrinkage Rate) + Injection Charges}

In circumstances other than those described above, if a Retail Natural Gas Supplier requests the return of
assigned capacity on any day other than on the expiration date of the assignment, Columbia may agree fo a
return of the capacity at its sole discretion. A return of storage capacity under these circumstances may include
a transfer and sale of storage gas inventory to Columbia as part of 2 mutual agreement.

Regardless of the reason for the return of capacity to Columbie, the Retait Natural Gas Supplier shall remain
respongibie for al] demand and commodity costs, fees, penalties, and other costs incnrred from the interstate
pipeline and related to service prior to the return of the capacity.

Reassignment of Capacity

Retail Natural Gas Suppliers may reassign capacity subject to recall by Columbia. The assignee shall
remain subject to all operational flow orders and recall provisions invoked by Columbia. The assignee
continues to be responsihle to Columbia for payment of all upstream pipeline charpes associated with the
assigned capacity, including, but not limited to demand and commodity charges, shrinkage, injection and
withdrawal charges, GRI charges, cash outs, transition costs, pipeline overrun, actual cost adjustments and
all other applicable charges.

Filed Pursuant to PUCO Eniry dated March 11, 2004, Eniry on Rehearing dated May 5, 2004 and Entry dated Augmst 25, 2004 i Case Nas, 94-

987-GA-AIR, 96-1113-GA-ATA, 98-222-GA~GCR, 03-1455-GA-ATA and Entry dated July &, 1589 in Case Mo, 85-500-AU-TRF.

lssued: Qetober 1, 2004 Effective: November 1, 2004

lssuzd By
J. W. Partridge Jr., President



Current Tariff . .

Schedule E-2
Page 144 of 184

PU.C.O. No. 2
Section VII
First Revised Sheet No, 18
Cancels
. Original Sheet No. 18
Columbia Gas of Ohio, Inc. Pagelofl
SECTION VIl

PART 18- BALANCING SERVICES

8.1 Balancing Service Options

Retai] Natural Gas Suppliers must elect annually, for each of their Aggregation Pools, either Non-
Temperature Balancing ar Full Balancing, service. Non-Temperature Balancing Service provides supply
for the difference between (1) the actual demand of the Aggregation Pool and (2) the volume projected by
the Demand Curve at the actual temperature experienced as provided by Columbia on the day after the Gas
Day. Full Balancing Service provides supply for the difference between (1) the actual demand of the
Agpgregation Pool and {2) the volums projected by the Demand Curve at the temperature projected on the
day preceding the Gas Day. Section VII, Part 30, Sheet Nos. 30 and 31 of this tariff specifies the charges

for the two balancing services.

Filled Pursuant 1o PUCO Entry dated March 11, 2004, Entry on Rebearing dated May 5, 2004 and Eniry dated Augnst 25, 2004 in Casc Nos. 54-
987-GA-AIR, 96-1113-GA- ATA, 98-222-GA -GCR, 03-1459-GA-ATA and Entry daled July 6, 1989 in Case No. 89-500- AU-TRF.

Issued: October 1, 2004 Effect ive; November 1, 2004 through November 1, 2008,

Issued By
3. W. Partridge Jr., President
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PART 194-METERING SERVICES AND OBLIGATIONS

Quantity of Gas Delivered

A meter installed by the Campany or measuring station instalied pursuant to Section VII, Sheet 41 will measure
gas. Subject to certain exceptions, enumerated below, consutnp tion shall be determined on the basis of the meter
registration and bills shall reflect the consumption so registered. Any mistake in reading the registration, however,
shall not affect the liability for gas consumed as determined by a corrected reading of the registration. Customers
may request an actual meter reading prior to the transfer of the service to the new Retail Natural Gas Supplier or
Governmental Aggregator in accordance with Section VII, Part 7 of this taniff.

Billing Periods

Bills ordinariiy are rendered regulariy at monthly intervais, but may be rendered more or iess frequently at
Company's option, Meters are ordinarily read at bimonthly intervals but may be read more or less frequently at
Company's option. Monthly volumes billed to participating customers shall be considersd actual volumes
detivered, whether the tmeter reading is actual or calculated.

Determination of Meter Accuracy

A meter registering between threg percent (3%) fast and three percent (3%) slow shall be deemed for all
purpaoses to be registering correctly. The Company, at its expense, shail replace 2 meter registering incorrectly.

Filed Pursuant to PUCO Entries dated July 6, 1929 in Case No. 89-500- AU-TRF and January 17, 2007 in Case No. 05-1045-GA-ATA.

Issued: January 23 2007 Effective: January 23,2007

Issued By
J. W Partridge Jr., President
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SECTION VII
PART 20- PAYMENTS TO COMPANY

Applicability

Applicable to all Retail Natural Gas Suppliers that have entered into a Full Requirements Aggregation Service
Agreement tc sell gas to customers located on Company’s system, all within the parameters established by the
Company fot its Customer CHOICES™ Program.

Determination of Amounts Owed

Company shall render to Retail Natural Gas Supplier a monthly statement of the quantities delivered and amounts owed,

Late Payment Charge

Upon next scheduled billing date, an additional amount of 1.5% of the unpaid balance on the subsequent bill will become
due and payable as part of the Retail Natural Gas Supplier’s total obligation.

Right to Offset Balances Owed Company

All charges owed to Company by Retail Natural Gas Supplier shall be offset against or recouped from Retail Natural
Gas Supplier’s Receivables. The Campany shall have the right to offset or recaup the following:

1) all amounts or costs that are incurred by Retail Natural Ges Supplier related to participation in this Program;,
2) all amounts or costs awed directly to Company;

3) all amounts or costs for which Company is or will be responsible if not paid by Retail Natural Gas Supplier;
including, but not limited to, capacity charges billed by intestate pipeline companies; and

4}  all other amounts which Company 1is enfitled to recoup.
Disputed Bills

In the event of a bona fide dispute as to whether Retail Natural Gas Supplier owes monsy to Company, the process
of offset or recoupment of such amounts from Retail Natoral Gas Supplier’s Receivables shall be tolled pending a
good faith review of the dispute.

Retail Natural Gas Suppliers shail provide a detailed description of the dispute, including disputed amounts, to the

Company within five (5) calendar days of receipt of a statement that shows quantities delivered and amounts owed,
if any. Company will not provide payment of that portion being disputed until said dispute has been resolved.

Filed Pursuant to PUCO Eniries dated July 6, 1989 in Case No. 89-500-AU-TRF and April 28, 2004 in Case No. 02-2903-GA-ATA.

. lssued: May 17, 2004 Effective: May 17,2004

Issued By
J. W_ Partridge Jr., President
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SECTION YN
PART 21 - OPERATIONAL FLOW QRDERS

Right to Call Operational Flow Order

Columbia shall operate its distribution system in a nondiscriminatory manner, without regard to the confirmed
source of supply of the Customer or its Retail Natural Gas Supplier,

Operational Warnings

Columbia may issue Operational Warnings when nominations it receives from Retail Natural Gas Suppliers
appear to be sufficient to preclude the need to issve an OF0, but based on operational and weather
conditions Columbisa neseds Retail Natural Gas Suppliers to maintain the then current level of gas deliveries
into Columbia’s system. An Operational Warning gives notice that changes in nominations or deljveries
may lead Columbia to isspe an OFO.

Operational Alerts

Columbia may issue Operafional Alerts when information received by Columbie indicates that nominations
from Retail Natural Gas Suppliers appear o be insufficient o meet projected CHOICE customer demand and
preciude the need to issue an OFO. An Operational Alert gives notice that absent changes in nomin atioms or
deliveries, Columbia may issue an OFO.

Procedure For lssuance

Columbia will utilize its best efforts to issue Operational Warnings and/or Operational Alerts prior to the
issuance of an OFO, In the event that an Operational Warning, Operational Alert or OFQ is necessary,
Columbia shall do the following:

(A} Provide notice of the Operational Warning, Operational Alert or OFQ by 4:00 p.m. ECT of the day
prior to the gas day affected by the Operaticnal Warning, Operational Alert or OFO, and shall specify
the nature of the situation creating the OFQ, The notice of an OFQ shall indicate: (1) the exact actions
required of Retail Natura! Gas Suppliers; (2) deadiines for compliance; and (3) the enticipated duration
of the OFQ.

(B} The notice of an Operational Alert or OFO may be provided later than 4:00 p.m. ECT if the following
three conditions are satisfied: (1) Retail Natural Gas Suppliers change nominations on an intra-day
nomination cycle after the timely nomination cycle Columbia has relied upon to assess the need to cail
an OFQ; (2) Columbia issued an Operational Waming prior to 4:00 P.M. ECT; and, (3) if such
nomination changes would prompt a need to issue an OFO. The notice of an Operational Alert or OFO
mazy also be provided later than 4:00 p.m. ECT if a force majeure event reduces a critical upstream
pipeline’s supply. An Operational Alert and/or Flow Order issued by Columbia as a result of a critical
upstream pipeline foree majeure condition may be applied only to the market area affected by the force
majeure condition. Should Columbia receive netice of a force majeure event from z critical upstream
pipeline, the extensicn of the deadline for notice specified above shall only apply to those market
area(s) affected by the notice of force majeure. If notice of Operational Alert or OFQ is delayed for any
of the reasons specified in this section, Coluinbia shall issue the notice at its earliest opportunity after
4:00 p.m. ECT.

GA-AIR, 96-1113-GA-ATA, 98-222-GA-GCR, 03-1459-GA-ATA and Entry dated July 6, 1989 in Case Mo, 89500 -AU-TRF.

. Filed Pursuant to PUCO Enry dated March 11, 2004, Eniry on Rebearing dused May 5, 2004 and dated Augnst 25, 2004 in Case Nos. 94-987-
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Issued By
1. W. Partridge Ir., President



Current Tariff-
Schedule E-2

Page 148 of 184

P.U.C.0O. No. 2
Section VII
First Revised Sheet No. 21
Cancels
. Original Sheet No. 21
Columbia Gas of Ohio, Inc. Page2of2
SECTION VII

215

216

217

PART 21 - OPERATIONAL FLOW ORDERS

{C) Columbia shall post notice of the Operational Warning, Operationel Alert or OFQ on the informational

porticn of Columbia’s interactive web site. In addition, Columbia will notify all impacted Retail
Natural Gas Suppliers and the Office of Consumers’ Counsel by e-mail. The Offiee of Consumers’
Counsel and all Retail Matural (Gas Suppliers shall be responsible for providing Columbia with the
current e-mail address of the party designated to receive such notification and to update such e-mail
addreases as necessary. Columbia will also advise the Commission whenever it issues an OFO.

(D) The Company will direct each Retail Natural Gas Supplier to adjust scheduled volumes to match the

Aggregation Pool’s estimated usage. The Retail Natural Gas Supplier may: 1} deliver to Columbia the
volume of ges equal to the projected demand; or 2) the Retail Natural Gas Supplier may deliver to
Columbia only that volume equal to the design peak day demand, and rely on Columbia to acquire the
incremental volume, the difference of the projected demand minus the design peak day demand. If the
Retai] Natural Gas Supplier selects the second option, the Retril Natural Gas Supplier will pay
Columbia for its costs in obtaining the incremental supply. Failure of & Retail Natural Gas Supplier to
deliver volume in accordance with its selected option shall be grounds for expulsion from Columbia’s

Customer CHOICE Program.

Charges

Failure to comply with an operational flow order will result in the billing of the following charges to
the QFQ difference, which is defined as the absolute difference betweean the OFQ volume and actual

daity supply deliveries:

A} For OFCs that require a minimum flow volume (cold weather OF(Q) the payment of & gas cost equal
to the highest per Dth price paid by Columbia on the date(s) of non-compliance applied to the OFO
difference. For OFOs issued that provide for a maximum allowed flow vohu_'ne (warm weather OFQ)
Columbia shall purchase the OFQ difference at a gas cost equal to the lowest per Dith price paid by
Columbia on the date(s) of non-compliance;

B} Omnemonth’s demand charges on the OFQ difference, except in instamces where OFOs require
scheduling of volumes in excess of MDX). This charge shall not be imposed more frequently than
onee in any thirty day period; and

C) The payment of al} other charges incurred by Columbia on the date of the QFQ difference.

Retail Natural Gas Suppliers tha: comply with an OFO shall not be subject to any charges or additional cost
Status Reports

During an OFQ, Columbia shall post on its Website daily updates about the status of operations and the
forecasted duration of the OFQ.

Other Reports

Foliowing the issuance of an OFO, Columbia shall prepare and file a report with the Commission detailing
the reasons for the issuance of the OFQ and appropriate documentation.

Filed Pursuant to PUCO Entry dated March | 1, 2004, Entry on Rehearing dated May 5, 2004 and Entry dated August 25, 2004 in Case Nos. 94-

987-GA-AIR, 96-1113-GA-ATA, 98-222-GA-GCR, 03-1459.GA-ATA and Entry dated July ¢, 1989 in Case Mo. 89-500- AU-TRF.

Issued: Cetober 1, 2004 Effactive: November 1, 2004

lssued By
J. W, Partridge Jr., Vice President
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SECTION VI
PART 22 - STANDARDS OF CONDUCT

22.1 Standards of Conduct

In operation of the Company Customer CHOICE™M Program, the Company will adhere to the following
Standards of Conduct for Marketing Affiliates and Internal Merchant Operations:

1

2)

3)

4

6]

7

Company must apply any tariff provision relating to transportation services in the same manner to the
same or similarly situated persons if there is discretion in the application of the provision.

Company must strictly enforce a tariff provision for which there is no discretion in the application of the
provision.

Company may not, through e tariff provision or otherwise, give any Retail Natural Gas Supplier or
Governmental Aggregator or amy Retail Natural Gas Supplier’s or Governmental Aggregator’s
customers preference in matters, rates, information, or charges relating to transportation service
including, but not limited to, scheduling, batancing, metering, storage, standby service ar curtailment
policy. For purposes of Company’s Customer CH OICE™ Program, any ancillary service provided by
Company, e.g. billing and envelope service, that is not tariffed will be priced uniformly for all Retail
Natural Ges Suppliers or Governmental Aggregators and available 1o all equally.

Company must process all similar requests for transportation in the same manner and within the seme
approximate period of time.

Company shall not disclose to anyone other than a Columbia Gas of Ohio employee, or employee of
NiSource performing services for Columbia Gas of Ohioc, eny information regarding an existing or
proposed gas iransportation arrangement, which Company receives from the following sources:

a) acustomer or Retail Natural Gas Supplier or Governmental Aggregator

b) apotential customer or Retail Natural Gas Supplier or Governmentai Aggregator

¢} any agent of such customer or poiential customer, or ‘

d) aRetail Natural Gas Supplier, Governmental Aggregator or other entity seeking to supply gas to
a customer or potential customer, unjess such customer, agent, or Retail Natural Gas Supplier or
Governmental Aggregator authorizes disclosure of such information.

If a customer requests information about Retail Natural Gas Suppliers, Company should provide a list of
all Retail Natural Gas Suppliers operating on its system and currently enrelling Customers, but shall not
endorse any Retail Natural Gas Supplier nor indicate that any Retail Natural Gas Supplier will receive a
preference.

To the maximum exfent practicable, Company’s operating employees and the operating employees of its
marketing affiliate must function independently of each other. This includes complete separation of the
Company's procurement activities from the affiliated marketing company’s procurement activities.

Filed Pursuant to PUCD Entries dated July 6, 1989 in Case No. 89-500- AU-TRF and April 29, 2004 in Case No. 02-2903-GA-ATA.

. Issed: May 17,2004 Effective: May 17,2004

Issued By
3. W. Partridge Jr., President
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SECTION VII
PART 22-STANDARDS OF CONDUCT

Company shall not condition or tie its agreements for gas supply or for the release of interstate pipeline
capacity to any agreement by a Retail Natural Gas Supplier, customer or other third party in which its
marketing affiliate is invalved.

Company and its marketing affiliate shall keep separate books of accounts and records.

Neither Company nor its marketing affiliate personnet shall communicate to any customer, Retail Natural
Gas Supplier or third party the idea thal any advantage might accrue for such customer, Retail Natural Gas
Supplier or third party in the use of Company's service as a result of that customer's, Retail Natural Gas
Supplier's or other third party's dealing with its marketing affiliate.

Company shall establisk a complaint procedure for issues concerning compliance with these standards of
conduct, All complaints, whether written or verbal, shall be referred to Columbia’s General Counsel or
his/her designee. The General Counsel or histher designee shall orally acknowledge the complaint to the
complainant within five (5) working days of receipt. The General Counsel or histher designee shall prepare
a written statement of the complaint which shall contain the name of the complainant and & detailed factual
repott of the complaint, including all relevant dates, companies involved, employeas involved, and specific
claim, The General Counsel or his/her designes shall communicate the results of the preliminary
mvestigation to the complainant in writing within thirty (30) days after the complaint was received
including a deseription of any course of action, which was taken. The General Counsel or his/her designee
shall keep a file with all such complaint statemnents for a period of not less than three years.

If Company offers any Retail Natural Gas Supplier or any Retail Natural Gas Supplier’s customers a
discount or fec watver for transportation services, balancing, meters or meter installation, storage or any
other service offered to Retail Natural Gas Suppliers. Company must, upon request, prospectively offer
such discounts or fee waivers to all similarly situated Retail Natural Gas Suppliers or Retail Natural Gas
Suppliers’ customers under similar terms and conditions.

Caolumbia Gas of Ohio’s name or logo will not be used in its marketing affiliate’s promotional material,
unless the promotional material discloses in plain, legible or audible language, on the first page or at the
first point where Columbia Gas of Ohio’s name or logo appears, that its marketing affiliate is not the same
company as Colurnbia Ges of Ohio. Columbia Gas of Ohio is alsc prohibited from participating in
exclusive joint activities with its marketing affiliate including advertising, marketing, sales callsor joint
proposals o any existing or potential customers.

Filed Pursuant to PUCQ Entries dated July 6, 1989 in Case No, B9-500-AU-TRF and April 29,2004 in Case No. 02-2903-CGA-ATA.

Issued: May 17,2004 Effective: May 17, 2004

Issued By
J. W. Partridge Jr., President
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SECTION YII
FART 23 - RECONCILIATION OF CONSUMPTION AND SUPPLIER DELIVERIES

Annual Recenciliation of Imbalances

Columbia will reconcile imbalances on an annual basis as of July 31* for each Retail Natural Gas Supplier,
through determination of the difference between: (1) the Retail Natural Gas Supplier's deliveries for the twelve-
month period ended July 31" for each of its Aggregation Poots and (2) the total ectual consumption of the
Retail Natural Gas Supplier's Aggregation Pools, including any adjustments applicable to the ennual period
ended July 31°,

Imbalances will be eliminated through payment from Columbia to Retail Natural Gas Suppliers for excess
deliveries and through payment from Retail Natural Gas Suppliers to Columbia for under-deliveries . At the
Retail Natural Gas Supplier’s option, the price per Dth of such payments shall be equal to either: (1) the average
price for the twelve-menth period ended July reported inFlatis Inside FERC's Gas Market Reportin the monthly
reporttitled “Prices of spot gas delivered 1o pipelines”, under the column heading “Index™ for Columbia Gas
Transmission Corp, Applachia, adiustad for FTS Retainage, FT'S commodity, and gross receipis taxes as calculated
herein, or (2) the price reported in Platts Inside FERC's Gas Market Report for month of September that occurs
subsequent to the end of the annual reconciliation period , in the monthly repert titled “prices of epot gas
delivered to pipelines”, under the column heading “Index” for Columbia Gas Transmission Corp., Applachia.”
adjusted for FTS Shrinkage, FTS commodity and gross receipts taxes. For any month for which the price is
not avaiiable for the first day, the price for the most recent preceding month will be used. Marketers must elect
one of the two price options at the tima the Marketer contracts with Columbia for Aggregation Service. The
formulas used in determination of the above-referenced rates are as follows:

Option (1) - Price per Dth Paid to Columbia = {(Sum of Index Prices For 12-Months/12}/ (1 —FTS Shrinkage
Rate) + FTS Commodity Charge)} * (1 + Gross Receipis Tax Rate)

Option (1) - Price per Dth Paid by Columbia = {{Sum of Index Prices For 12-Months/12) / {1 =FTS Shrinkage
Rate) + FTS Commodity Charge)}

Option (2) - Price per Dth Paid to Columbia = {(September Index) / (1 ~FTS Shrinkage Raie) + FTS
Commodity Charge} * (1 + Gross Receipts Tax Rate)

Option (2) - Price per Dth Paid by Columbia = {{September Index) / (1 --FTS Shrinkage Rate) + FTS
Commodity Charge}

Filed Pursuant to PUCO Enfry dated March 11, 2004, Entry on Rehearing dated May S5, 2004 and Entry dated August 25, 2004 in Case Nos. 94-

987-GA-AIR, 96-1113-GA-ATA, 98-222-GA-GCR, 03-1459-GA-ATA and Entry dated July 6, 1989 in Case No. 89-500-AU-TRF.

Issued: October 1, 2004 Effective: November 1, 2004

Issusd By
1. W, Partridge Jr., Peesident
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SECTION VII
PART 24 - DEFAULT, SUSPENSION AND TERMINATION OF A RETAIL NATURAL GAS SUPFLIER

24,1 Default

A Retail Natural Gas Supplier is in default of its obligations under Columbia’s Customer CHOICE™ Program if any
of the following oceur:;

2) The failure, potential failure or anticipated failure of the Retail Natural Gas Supplier, to deliver volumes of
gas to the Company in accordance with the Company’s tariff or related agreements.

b) Failure to pay Company amounts due under the Company’s tariff,

c) The failure to maintain Requirements for Program Participation, including the provision of financial
security instruments, pursuant to the Company's tariff at the time of determination.

d) Retail Natural Gas Supplier's voluntary filing of a bankruptcy petition, or the filing of involuntary
bankruptcy petition by the Supplier’s creditors.

€} A Retail Natural Gas Supplier’s violation of the Code of Conduct provisions of the Company’s tariff.

f) A reasonable determination, after investigation, that the Retail Natural Gas Supplier is not opereting under
the Company’s tariff in an ethical or lega! manner. Such determination may be made based on a customer
. complaint; the Company’s own investigation; or a Retail Natural Gas Supplier’s admission.

g) To the extent not specifically identified above, the failure of the Supplier to perform any of the obligations
imposed under the Company’s tariff,

242 Notice of Suspension or Termination

[n the event of default of the certified Retail Natural Gas Supplier, as defined in Section 24.1 herein, the Company
may serve a written notice of such default in ressoneble detnil and with a proposed remedy on the Retail Natural Gas
Supplier and the Commission. On or after the date the default notice has been served, the Company may file with
the Commission 2 written request for authorization to terminate or suspend the Retail Natural Gas Supplier from
participation in the Company’s Customer Choice Program, Except for default due to under-delivery or non-delivery
by the Retail Natural Gas Supplier, the Company may terminate or suspend the Retail Natural Gas Supplier an the
eleventh (1 1™) business day, if the Commission or its attorney examiner has not issued an entry to suspend or reject
the action proposed. 1f default is due (o underdelivery or non-delivery and, if the Commission or its attorney
examniner has not issued within five business days after receipt of the request, the Company may terminate or
suspend the Retail Natural Gas Supplier on the sixth (6”‘) business day. Except as otherwise specified in this
paragraph, the Commission must authorize all terminations or suspensions of certified Retail Natural Gas Suppliers
from the Company’s program.

The Company will send notices pursuant to this section, by email, fax, over-night mail, or hand delivery to the
Commission znd Staff at the Commissicon’s offices. The Company will notify all Commissioners, the chief of Staff,
the director of the consumer services department, the director of the utilities department, the director of the legal

Filed Pursuant to PUCO Entries dated July 6, 1989 in Case No. 35-500- AU-TRF and Aprit 29, 2004 in Case No. 02 2903-GA-ATA.

. Issued: May 17,2004 Effective: May 17,2004

Issued By
1. W. Partridge Ir., President
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SECTION Y1I
PART 24 - DEFAULT, SUSPENSION AND TERMINATION OF A RETAIL NATURAL GAS SUPPLIER

department and the chief of the attorney generel’s public utilities section. The Company shall also send the notice to
the address and fax number provided by the Retail Natural Gas Supplier in the Supplier's Aggregation Setvice
Agreement. In the event of default of a Retail Nalural Gas Supplier participating in the Compeany’s Customer CHOICE
M Program that has not been certified by the Commission, where the Comp any may suspend or terminste the Retail
Natural Gas Supplier from the Company’s Customer CHOICE * Program, the Company shall first notify the Retail
Natural Gas Supplier of the alleged vialations that merit suspension or termination. Such notice shall be in writing,
contain reasonable detail and shall be sent to the Retail Natural Gas Supplier at the fax number listed in the Retail
Natural Gas Supplier’s Aggregation Agreement five business days prior to the suspension or termination. If, within five
business days efter the service of the previously mentioned notice, the Retsil Natural Gas Supplier remedies or removes
the cause or causes stated in the notice, the Retail Natural Gas Supplier Aggregation Agreement will continue in foll
force and effect. If the Retail Natural Gas Supplier does not remedy or remove the cause or causes within five business
days, then at the option of the Company, the Retail Natural Ges Supplier’s Aggregation Agreement may temminate at the
expiration of said five-day period.

If the Retail Natural Gas Supplier is terminated from the Company’s Customer CHOICE *™ Program, Customers shall
revert to Company's sales service, unless and until said Customers join another Retail Natural Gas Supplier’s or
Governmental Aggregator’s Custormer Group. Any termination or cancellation of the Retril Natural Gas Supplier’s
Aggregation Agreement, pursuant to eny provision of this tariff, shal] be without waiver of any remedy, whether at law
or in equity, to which the party not in defanlt otherwise may be entitied for breach of contract.

Suspension

In addition to the possible reasons for suspension stated in Section VII, Part 24.1, a Retail Natural Gas Supplier may he
suspended from participation in the Company’s Customer CHOICE™ Program for any of the following reasons:

a) the Retail Natura! Gas Supplier’s credit exposure exceeds its approved unsecured credit limit and financial
security instrument by more than 5%, and the Retail Natural Gas Supplier has failed to comply with the
Company’s request for adequate security or adequate assurance of payment within five (5) business days of the
Company’s request;

b} ebsent a demonstration of separate structure, the Retail Natural Gas Supplier or Retail Natural Gas Supplier’s
parent corporation has filed & voluntary petition in bankruptey, has had an involuntary petition in bankruptcy
filed against it, is insolvent, has had a receiver, liquidator or trustee appointed fo take charge of its affairs, the
Retail Natural Gas Supplier or the Retail Natural Ga s Supplier’s parent corporation’s Habilitiss exceed its
assets, or the Retai] Natural Gas Supplier or Retail Natural Gas Supplier’s parent corporation is otherwise

unable to pay its debts as they become due.
Effect of Suspension
In the event of suspension, the Retail Natural Gas Supplier shall not be permitted to enroll any new End-use Customers

in the Company’s Customer CHOICE™ Program. During the period of suspension, the Retafl Natural Gas Supplier shall
continue to serve its existing End-use customers.

Filed Pursuan! to PUCO Entries dated July 6, 1989 in Case No. 89-500-AU-TRF and April 29, 2004 in Case Ho. (2-2903-GA-ATA.

Issued: May 17, 2004 Effective: May 17,2004

Issued By
J. W Partridge Jr., President
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SECTION Y1I
PART 24 - DEFAULT, SUSPENSION AND TERMINATION OF A RETAIL NATURAL GAS SUPFLIER

Effect of Termination on Retail Natural Gas Supplier’s End-use Customers

In the event of termination, the Retail Natural Gas Supplier’s End-use customers {other than Cooperatives) shall be
returned to the Company’s natural gas commadity service and pay the applicable GCR while taking such service. The
Retait Natural Gas Supplier shali not be permitted to enroll any new End-use cusiomers in the Company’s Customer
CHOICES™ Program unless it re-registers in the Company’s Customer CHOICE™ Program. If necessary, due to
revocation or suspension of Commission certification, the Retail Natural Gas Supplier must request re-certification from
the Commission and provide p roof of certification to the Company.

Effect of Termination of a Cooperative’s Retail Natural Gas Supplier

If the Cooperative’s Retail Natural Gas Supplier is terminated from the Company’s Full Requirements Cooperative
Transportation Service Program, Columbia will provide gas for resale to the Cooperative at Columbin’s effective Gas
Cast Recovery Rate plus applicable taxes for a penod not to exceed ninety days. Failure by the Cooperative to execute
an agreement with a new Retail Natural Gas Supplier and begin service from such Supplier by the end of the ninety day
period will result in Columbia’s provision of all gas thereafter b the Cooperative atthe price reported in Platts Inside
FERC’s Gas Market Report for the month of delivery, in the monthly report titled “Prices of spol gas delivered to
pipelines”, under the column heading “Index” for Columbiz Gas Transmission Corp., Appalachia” times 120%,
adjusted for the FTS Shrinkage, FTS Commodity Rate, the Expecied Demand Costs Rate, and applicable taxes as

reflected in the following formula:

Price per Dth Paid to Columbia = {{{{Index Price *120%)/ (i -FTS Shrinkage Rate) + FT5 Commodity Charge)*1.040)
+EGC Demand Rate}/1-Tax

Filed Pursuant to PUCO Enmvies dated July 6, 1989 in Case No. £9.500- AU-TRF and January 17, 2007 in Case No. 05-1045-QA- ATA.

Issued: fanvary 23,2007 Effective: January 23, 2007

Issued By
J. W, Partridge Jr., President
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PART 25- FULL REQUIREMENTS SMALL GENERAL TRANSPORTATION SERVICE (FRSGTS)

25.1 Applicability

Applicable throughout the territory served by Company with exception of those formerly served by the Murphy
(Gas Compeny.

252 Availability
Available to any customer that meets the following requirements:

a) The customer has discharged, or entered into 2 plan to discharge, all existing arrcarages owed the
Company;

' b} The customer must be part of 2 Customer Group, which consists of either: (1) a minimum of 100
customers; or (2) a group of customers with at least 10,000 Mcf of annual thronghput. The Customer
Group must be served by a single Retail Natural Gas Supplier; and the Retail Natural (ias Supplier must
have executed a Full Requirements Aggregation Agreement with Company;

gas of 2 quality acceptable to Company, including allowances for: (1) retention required by applicable
upstream transporters; and (2) lost and unaccounted-for gas to be retainsd by Company. The Retail Matural
Gas Supplier must have made, or have caused to be made, arrangements by which gas supply can be
transported on a firm basis directly to specified Market Areas on Company's distribaution system;

. ¢) The Retail Natural Gas Supplier must have acsuired, or agreed to acquire, an adequate supply of natural

d) The cusiomer consumes less than 300 Mcf per year between Septernber 1 and August 31, Annual
consumption for customers served hereunder will be reviewed each August 31%; and,

e) The Customer makes a security deposit with Company for Company’s service and delivery charges, in an
amount determined in accordance with Section 4901:1-17 of the Chio Administrative Code, where the
customer has previously participated in the Customer CHOICE™ Program and has been terminated from
participation in the program for non-payment, and Company issues a bill for its service and delivery
charges or Company issues the total bill for such Customer’s Retail Natural Gas Supplier.

25.3 Transfer of Service

Without limiling any rights or remedies of a Retail Natural Gas Supplier, customers may Jeave a Retail Natural
Gas Supplier's Customer Group and join any other Customer Group upon assessment of a $5.00 switching fee
to the succeeding Retail Natural Gas Supplier by the Company, or revert to sales service from Company for
which there will be no switching fee. '

Filed Pursuant to PUCO Entries dated July 6, 1989 in Case No, 89-500- AUFTRF and January 5, 2005 in Case No. 04-1631 -GA-UNC.

. Issued: September 22, 2005 Effective: September 22, 2005

1ssued By
1. W. Partridge Jr., President
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SECTION VII
PART 25 FULL REQUIREMENTS SMALL GENERAL TRANSPORTATION SERVICE {(FRSGTS)

25.4 Character of Service
Service provided under this schedule shall be considered firm service.

25.5 Delivery Charge

The maximum rates for ajl Customer-owned volumes delivered by Company to Customer's facility where gas
is being consumed are:

1) AM gas delivered per account per month $1.3669 per Mcf
2) A Customer charge of $6.50 per account per month

The minimum rate shall not be less than the variable cost of providing service hereunder plus some contribmtion
to fixed costs. Uniess otherwise agreed by Company and Customer, Customer shell pay the maximum rate for
all voluroes delivered hereunder.

. 25.6 Billing Adiustments

For alt gas delivered hereunder, the bill shall be computed to reflect the following billing adjustments
as set forth in Section V]I, Part 29 this tariff:

1) Interim Emergency and Temporary PIP Plan Tariff Scheduie Rider;
2) Small General Service Temporary Base Rate Revenue Rider;

3) Excise Tax Rider;

4) Competitive Retail Natural Gas Surcredit Rider;

5y CHOICE® Program Sharing Credit; and

6) lncollectible Expense Rider.

25.7 Late Payment Charge

Upon next scheduled billing date, an additional ameunt of 1.5% of the unpaid balance on the subsequent bill
will become due and payabie as part of the Customer’s total obligation.

This provision is not applicable to: (1) unpaid account balances of Customers enrolled in payment plans
pursuant to Section 4901:1-18-04 of the Ohio Administrative Code, or (2) unpaid account balences of less than
2,000.

Filed Pursuant to PUCO Entries dated July 6, 1989 in Case No. 89-500-AU-TRF and May 9, 2007 in Case No. 07-495-GA-ATA.

. Issyed: May 10,2007 Effective:  With Bills Rendered on &nd after May 31, 2007

Issued By
3. W_ Partridge, Jr., President
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SECTION VII
PART 26- FULL REQUIREMENTS MURFPHY GENERAL TRANSPORTATION SERVICE
(FRMGTS)

6.1 Applicabitity
Applicable in all territories formerly served by Murphy Gas Company.
262 Availabijity
Available to any Customer formerly served by Murphy Gas Company that meets the following requirements:

a) The Customer has discharged, or entered info a plan to discharge, all existing arrearages owed the
Company;

b) The Customer must be part of 8 Customer Group, which consisis of either: (1) a minimum of 100
Customers; or {2) a group of Customers with at least 10,000 Mcf of annual throughpaut. the Customer
Group must be served by a single Retail Natural Gas Supplier; and the Retail Natural Gas Supphier must
have executed a Full Requirements Aggregation Agreement with Company;

¢} The Retail Natural Gas Supplier must have acquired, or agreed t0 acquire, an adequate supply of natural
gas of a quality acceptable to Company, including allowances for: (1} retention required by applicable
upstream transporters; and (2} lost and unaccounted-for gas to be retained by Company. The Retail Natural
Gas Supplier must have made, or have caused to be made, arrangements by which gas supply can be
transported directly on a firm basis to specified Columbia Gas Transmission Market Areas on Company's

distribution system;

d) The Customer makes a security deposit with Company for Company’s service and delivery charges, in en
amount determined in accordance with Section 4901:1-17 of the Ohio Administrative Code, where the
customer has previously participated in the Customer CHOICE™ Program and has been terminated from
participation in the program for non-payment, and Company issues a bill for its service and delivery
charges or Company issues the total biil for such Customer’s Retail Naturat Gas Supplier.

26.3 Transfer of Service
Without limiting any rights or remedies of a Retail Natural Gas Supplier, customers may leave a Retail Natural
Gas Supplier's Customer Group and join any other Customer Group upon assessment of & $5.00 switching fee
to the succeeding Retail Natural Gas Suppiier by Company, or revert to sales service from Company for which
there will be no switching fee.

26.4 Character of Service

Servive provided under this schedule shall be considered firm service.

Filed Pursuant to PUCO Entries dated July 6, 1989 in Case No. 82-500-AU-TRF and January 5, 2005 in Case No. 04-1631 -GA-UNC.

Issued: September 22, 2005 Effective: September 22, 2005

Issued By
). W. Partridge Jr., President
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PART 26 - FULL REQUIREMENTS MURPHY GENERAL TRANSPORTATION SERVICE (FRMGTS)

26.5 Delivery Charge

The maximum rates for all Cusiomerowned volumes delivered by Company to Customer's facility where gas
15 being consumed are:

1} All gas delivered per account per month $0.5941 per Mcf
2} A Customer charge of $3.25 per account per month

The minimum rate shall not be less than the variable cost of providing serviee hereunder plus some contribution
to fixed costs. Unless otherwise agreed by Company and Customer, Customer shall pay the maximum rate for
all volumes delivered hereander.

266  Billing Adjustments

For all gas delivered hereunder, the bill shall be computed to reflect the following billing adjustments
as set forth in this tariff;

. 1} Interim Emergency and Temporary PIP Plan Tariff Schedule Rider;
2} Excise Tax Rider;
3} Competitive Retail Natural Gas Surcredit Ridet;
4} CHOICE® Program Sharing Credit; and
5}  Uncollectible Expense Rider.

26.7 Late Payment Charge

Upon next scheduled billing date, an additional amount of 1.5% of the unpaid balance on the subsequent bill
will become due and payable as part of the Customer's total obligation.

This provision is not applicable to (1) unpaid account balances of Customers enrolled in payment plans
pursuant 10 Section 4901:1-18-04 of the Ohio Administrative Code, or {2} unpaid account balances of less than

$2,000.

Filed Pursuant to PUCO Entries dated July 6, 1989 in Case Na. §9-500- AU-TRF and May 9, 2007 in Case No. 07-496-GA-ATA.
. Issued: May 14, 2007 Effective: With bills rendered on an after May 31, 2007

1ssued By
J. W. Paruidge, Jr., President
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SECTION VII
PART 27 - FULL REQUIREMENTS GENERAL TRANSPORTATION SERVICE (FRGTS)

27.1 Applicability

Applicabie throughout the territory served by Company with exception of those formerly served by the Murphy
(7as Company,

272 Availability
Available to any Customer tha meets the following requirements:

a) The Customer has discharged, or entered into a plan to discharge, all existing arrearages owed the
Company;

b} The Customer must be part of a Customer Group, which consists of either: (1) 8 minimum of 100
Customers; or (2) a group of Custorners with at least 14,000 Mcf of annual threughput, The Customer
Group 1nust be served by a single Retail Natural Gas Supplier that has executed a Full Requirements
Aggregation Agreement with the Compeny; .

¢) The Retail Natural Gas Supplier must have acquired, or agreed to acquire, an adequate supply of natural
gas of a quality acceptable to Company, including allowances for: (1) retention required by applicable
. upstream transporters; and (2) unaccounted-for gas to be reteined by Company. The Retsil Natural Gas
Supplier must have made, or have caused to be made, arrangements by which gas supply can be
transported ou & firm basis directly to specified Company Gas Transmission Market Areas on Company's
distribution system;

d) The Customer consumes at least 300 Mef, but less than 2,000 Mcf per year between September 1 and
August 31, or the Customer is a Human Needs Customer that consames at least 300 Mcf per year and is
not otherwise eligible for service under rate schedule FRLGTS. Annual consumption for Customers served
hereunder will be reviewed each August 31%; and,

¢} The Customer makes a security deposit with Company for Company's service and delivery charges, in en
amount determined in accordance with Section 4901:1-17 of the Ohio Administrative Code, where the
customer has previously participated in the Customer CHOICE™M Program and has been terminated from
pariicipation in the program for non -payment, and Company issues 2 bill for its service and delivery
charges or Company issues the total bill for such Customer’s Retail Natural Gas Supplier.

273 Transfer of Service

Without Hmiting any rights or remedies of a Retail Natural Gas Supplier, Customers may leave a Retai] Natural
Gas Supplier's Customer Group and join any other Customer Group upon assessment of a §5,00 switching fee
to the succeeding Retail Natural Gas Supplier by Company, or revert to sales service from Company for which
there will be no switching fee.

274 Character of Service

Service provided under this schedule shall be eonsidered firm service, )
Filed Pursuant to PUCO Entries dated July 6, 1989 in Case Na. 89-500- AUTRF and January 5, 2005 in Case No. 041631 -GA-UNC,

. Issued: Septermber 22, 2005 Effective: September 22, 2005

Issued By
J. W. Partridge Jr., President



Current Tariff
Schedule E-2
Page 160 of 134

P.U.C.0.No. 2
. ' Section VII
Second Revised Sheet No., 27
Cancels
First Revised Sheet No. 27
Columbia Gas of Ohioe, Inc. Page 2 of 2
SECTION YII

PART 27- FULL REQUIREMENTS GENERAL TRANSPORTATION SERYICE (FRGTS)

27.5 Delivery Charge

Company will charge the following maximum rates for all Customer-owned volumes delivered by Company-to
Customer's facility where gas is being consumed:

1) First 25 Mcf per account per month $1,3607 per Mcf
2) Over 25 Mcf per account per month §1.2784 per Mcf
3) A Customer charge of $16.50 per account per month, regardless of gas consumed.

The minimum rate shall act he less than the veriable cost of providing service hereunder plus some contribution
to fixed costs, Unless otherwise agreed by Company and Customer, Customer shall pay the maximum rate for

all volumes delivered hereunder,
276 Billing Adjustments

For all gas delivered hereunder, the bill shall be computed to reflect the following billing adjustments
as set forth in this tariff.

1} Interim Emergency and Temporary FIP Plan Tariff Schedule Rider;
2) General Service Temporary Base Rate Revenue Rider;

3) Excise Tax Rider;

4) Competitive Retail Natural Gas Surcredit Rider;

5) CHOICE® Program Sharing Credit; and

6) Uncollectible Expense Rider.

27.7 Late Payment Charge

Upon next scheduled billing date, an additional amount of 1.5% of the unpaid balance on the subsequent bill
will become due and payable as part of the Customer's total obligatson.

This provision is not applicable to (1) unpaid account balances of Cusiomers enrolled in payment pians

pursuant to Section 4901:1-18-04 of the Ohio Administrative Code, or (2} unpaid account balances of less than
$2.000.

Filed Pursuant to PUCO Entries dated July 6, 1989 in Case No. 83-500-AU-TRF and May 9, 2007 in Case No, D7-496-GA-ATA.
. Issued: May 10, 2007 Effective; With bills rendered on and after May 31, 2007

Issued By
1. W. Partridge, Jr., P'resident
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SECTION VIl

PART 28 - FULL REQUIREMENTS LARGE GENERAL TRANSFORTATION SERVICE (FRLGTS)

28.1 Applicability

Applicabie throughout the tetritory served by Company with exception of thoze formerly served by the Murphy
Gas Company.

282 Availability
Available to any Customer thet meets the following requirements:

a) The Customer has discharged or entered into a plan to discharge, all existing srrearages owed the
Company;

b) The Customer must be part of a Customer Group, which consists of either: (1) & minimum of 100
Customers; or (2} a group of Customers with at least 10,000 Mcf of annual throughput. The Customer
Group must be served by a single Retail Natural Gas Supplier that has executed a Full Requirements
Apggregation Agreement with the Company;

¢) The Retail Natural Gas Supplier must have acquired, or agreed o acquire, an adequaie supply of natural
gas of a quality acceptable to Company, including allowences for: (1) retention required by applicable
upstream transporters; and {Z) unaccounted-for gas to be retained by Company. The Retail Natural Gas
Supplier must have made, or have caused to be made, arrangements by which gas supply can be
transported on a firm basis directly to specified Market Arcas on the Company's distribution system;

d) Customer is a Human Needs Customer, and Customer’s consumption during one of the two most recent
Annual Periods (November through October billing cycles) was a least 18,000 Mcf, or Customer presents
evidence demonsirating to the Company s satsfaction that it will consume at least 18,000 Mcf per year
during future annual periods. In addition, at least 50% of Custorner’s annual consumption must be
consumed in the seven billing months of April through October;

€) Company, may at its option, waive the requirement that 50% of the annual consurnption ocour during the
seven months of April through October where such waiver is necessary in order to serve a load which
would not otherwise be served by Company, provided that at lenst 30% of Customer’s annual cansumption
oceurs during the moaths of April through October;

) In the event Customer no longer qualifies for service hereunder, Company may, upon thirty (30} days
notice, terminate service hersunder and commence service under its Full Reguirements Smal! General
Transportation Service or Full Requirements General Transportation Service schedule; and,

2) The Customer makes a security deposit with Company for Company’s service and delivery charges, in an
amount determined in accordance Section 4901:1-17 of the with Ohio Administrative Code, where the
customer has previously participated in the Customer CHOICE™ Program and has been terminated from
participation in the program for non -payment, and Company issues a bill for its service and delivery
charges or Company issues the total bill for such Cusiomer’s Retail Nawrat Gas Supplier.

Filed Pursuant to PUCO Entries dated July 6, 1939 in Case No. 39-500-AL-TRF and fanuary 5, 2005 i Case Mo, 04-1631-CA-UNC,

Issued: September 23, 2005 Effective: September 23, 2005

Issued By
1. W. Partridge, Ir., President
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PART 28 - FULL REQUIREMENTS LARGE GENERAL TRANSPORTATION SERYICE (FRLGTS)

283 Transfer of Service
Without limiting any rights or remedies of a Retail Natural Gas Supplier, customers may leave a Retail Natora
Gas Supplier's Customer Group and join any other Customer Group upon assessment of' a $3.00 switching fee
to the succeeding Retail Natural Ges Supplier by Company, or revert to sales service from Company for which
there will be no switching Tee,
28.4 Character of Service
Service provided under this scheduie shall be considered firm service.
28.5 Delivery Service
The Company shall charge the following rates for all Customer-owned volumes delivered by Company to
Customer’s facility where gas is being consumed:
1) First 2,000 Mef per account per month $.4614 per Mcf
2) Next 13,000 Mcf per account per month $.2813 per Mef
3) Next 85,000 Mcf per account per month $.2513 per Mef
. 4)  Over 100,000 Mef per account per month $.1913 per Mcf
28.6 Minimum Monthly Charge
If Customer fails so take delivery of 1,500 Mcf in eny month, the Customer will be charged for 1,500 Mecf at the
Company’s tota! billing rate.
287 Billing Adjusiments
For all gas delivered hereunder, the bilt shall be computed to refiect the following billing adjusiments
as set forth in this tariff.
1) Interim Emergency and Temporary PIP Plan Tariff Schedule Rider;
2) Large General Service Temporary Base Rate Revenue Rider;
3)  Excise Tax Rider;
4y Competitive Retail Natural Gas Surcredit Rider; and
5) CHOICE® Program Sharing Credit.
Filed Pursuant to PUCO Entries dated July 6, 1989 in Case Mo. 89-500- AU-TRF and May 9, 2007 in Case Mo. 07-496-GA-ATA.
. lssued: May 10, 2007 Effective: With bills rendered on and afier May 31, 2007

Issued By
J. W. Partridge, Jr., President
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PART 28 - FULL REQUIREMENTS LARGE GENERAL TRANSPORTATION SERVICE (FRLGTS)

28.8 Late Payment Charge

Upon next scheduled billing date, an additional amount of 1.5% of the unpaid balance on the subsequent bill
will become due and payable as part of the Customer’s total obligation,

This provision is not applicabie to (1) unpaid account balances of Customers enrolled in pzyment plans
pursuant to Section 4901:1-18-04 of the Ohio Administrative Code, or (2) unpaid account balances of Jess than

$2,000.

Filed Pursuant to PUCD Entries dated July 6, 1989 in Case Mo, 89-500-AU-TRF and January 12, 2005 in Case No. (4-1579-GA-ATA.

lssued: January 14, 2005 Effective; January 14, 2005

Issued By
). W, Partridge, Jr., President
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SECTION VII

PART 29-BILLING ADJUSTMENTS

INTERIM, EMERGENCY AND TEMPORARY
PIP PLAN TARIFF SCHEDULE RIDER

201 Applicability
Tc all votumes delivered under rate schedules FRSGTS, FRMGTS, FRGTS and FRLGTS.

292 Rate

A PIP Plan base rate rider of $ .04004 per Cof wili apply to all tariff volumes of applicable customers.

Filed under the autharity of the Public Utilities Commission of Ohio in Case No. 05-1427 -P1P.

. Issved: February 28, 2006 Effective: With bills rendered on and after Mareh 2, 2006

Issued By
J. W. Partridge, Jr., President
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PART 29-BILLING ADJUSTMENTS

SMALL GENERAL SERVICE TEMPORARY BASE RATE REVENUE RIDER

293 Apphcability

Applicable to all customers delrvered under the Company's Full Requirements Small General Transportation
Service schedule.

29.4  Temporary Base Rate Revenue Rider Rate

All gas consumed per account per month $.0063 per Mef.

Filed Pursuant to PUCO Emtries dated July 6, 1989 in Case No, 8%-500-AU-TRF and January 12, 2005 in Case No. 04-157%GA-ATA,

Issued: January 14, 2005 Effective: January 14, 2005

Ismed By
J. W. Partridge, Jr., President
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FART 29 - BILLING ADJUSTMENTS

GENERAL SERVICE TEMPORARY BASE RATE REVENUE RIDER

295  Applicability

Applicable to all volumes delivered under the Company’s Full Requirements General Transportation Serviee

schedule,

298 Temporary Base Rate Revenne Rider

All gas consumed per account per month §.0058 per Mcf.

Filed Pursuant to PUCO Entries dated July 6, 198% in Case No. 39-500-AU-TRF and Javuary 12, 2005 in Cese No. D4-1575-0A-ATA

Issued: January 14, 2005

Effective: January 14, 2005

Issued By

1. W. Partridge, Jr., President



Current Tariff
Schedule E-2
P.U.C.0. No. 2 Page 167 of 184

Section VII
Second Revised Sheet No. 29
Cancels
First Revised Sheet No. 29
Columbia Gas of Ohia, Inc. Page 4 of 10

SECTION VII
PART 29 - BILLING ADJUSTMENTS

LARGE GENERAL SERVICE TEMPORARY BASE RATE REVENUE RIDER
287 Applicability

Applicable io all volumes delivered under the Fixed Delivery Charge provision of the Company’s Full
Requirements Large General Transportation Service schedule.

29.8  Temporary Base Rate Revenue Rider Rate

All gas consumed per account per month $.010 per Mcf.

Filed Pursuant to PUCO Entries dated July 6, 1989 in Case No. 89-500-AU-TRF and January 12, 2005 in Case No. 04-1579-GA-ATA.

Issued: Januaty 14, 2005 Effective: January 14, 2005

Issued By
J. W. Pariridge, Jr., President
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SECTION VII
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HELD FOR FUTURE USE

Filed Pursuant to PUCQ Entries dated July 6, 1989 in Case No. 89-500- AU-TRF and May 9, 2007 m Case Mo, 07-496-GA-ATA.

Issued: May 10, 2007

Effective: With hills rendered on and afier May 31, 2007

Issued By
1. W. Partridge, Jr., President
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SECTION ViI
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EXCISE TAX RIDER
29.11  Applicability
Applicable to all customers except flexed customers served under Rate Schedules FRSGTS, FRGTS, FRMGTS
and FRLGTS.
29.12  Rates
First 100 Mcf per account per month $.1593 per Mcf
Next 1900 Mef per account per month $.0877 per Mof
Over 2000 Mef per account per moath §.0411 per Mcf
29.13  Applicability
Applicable to all customers being flexed served under Rate Schedules FRSGTS, FRGTS, HRMGTS and
FRLGTS.
29.14 Rates
All bills rendered to a fiex customer, as defined by 5727.80 (N of the Ohio Revised Code, ghall be

Issued; January 14, 2005

adjusted to provide for recovery of this tax at & rate of $.02 per Mcf on all volumes delivered with a

corresponding reduction ta the flexed hase rate(s) being billed the account.

Filed Pursuant to PUCO Entry dated July 6, 1989 in Case No. 89-500-AU-TRF January 12, 2005 i Case No. (4-151

Effective: January

Issued By
). W, Partnidge, Jr., President

9-GA-ATA.

14, 2005
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TRANSPORTATION PROGRAM COST RIDER
Reserved For Future Use
Filed Pursuant to PUCO Eutries dated July 6, 1989 in Case Mo. 89-500- AUFTRF and January 12, 2005 in Case No. 04-1579-GA-ATA.
Issued; Fanuary 14, 2005 Eﬁmﬁve:]mn+y 14,2005
Issued By
J. W._ Partridge, Jr., President
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SECTION VII
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CHOICES™ PROGRAM SHARING CREDIT

29.15  APPLICABILITY

Applicable to all Customers served under rate schedules FRSGTS, FRGTS, FRMGTS and FRLGTS.

29.16 DESCRIPTION

Credit per Mcf for the sharing of off-system sales and capacity release revenues, to the extent Columbia is
required to share such revenues with Customers pursnant to an order or entry of the Public Utilities
Commission of Ohio. This credit reflects the pass back of revenues in accordance with the terms of the
Joint Stipulation and Recommendation filed by the parties in Case No, 96-113-GA-ATA]; Case No. 04-221-
GA-GCR, and Case No. 05-22[-GA-GCE. This credit shall be calculaied on the basis of annual
consumption and remain in effect until all amounts deferred by Columbia have been flowed through to

customers,
2917 RATE
Credit Per Mof
All gas consumed per account per month $0.3355

Filed Pursuant o PUCQ Entry dated July 6, 1989 in Case No. 8%9-500-AU-TRF and PUCO Entry dated January 23, 2008 in Case No. 04-221-
GA-GCE et. al

Issued: January 28, 2008 Effective: With bills rendered on and
afier Japuary 31, 2008

Issued By
1. W, Partridge, Jr., President
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. Section VII
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UNCOLLECTIBLE EXPENSE RIDER

29.18  Applicability

Ta all customers served under rate schedules FRSGTS, FRGTS and FRMGTS.

29.19 UNCOLLECTIBLE EXPENSE RIDER

An additional charge of $.1631 per Mcf shall be applied to &ll volumes for service ren under applicable
rate schedules to recover cost associated with uncollectible accounts arising from those custdmers responsible
for paying the Uncollectible Expense Rider, Columbia shall file an application with the Public Utilities
Commission of Chio requesting approval to change the rate if the Company determines that an adjustment of
more than plus or minus ten percent is needed to adjust for prior period over or under-collections.

Filed Pursnant 10 PUCO Entries dated July &, 1989 in Case No. 89-300-AU-TRF and May 24, 2007 in Case No. 07 #99-GA-UEX.

. Issued: May 29, 2007 Effective; With bills rendered on and afier May 31,2007

lssued By
J. W. Partridge, Jr., President
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SECTION VII
PART 29 - BILLING ADJUSTMENTS

COMPETITIVE RETAIL NATURAL GAS SURCREDIT RIDER

29.18  Applicability
To all customers served under rate schedules FRSGTS, FRGTS, FRMGTS and FRLGTS.
29.19  RATE

($.005837) per Mcf for all velumes delivered during the billing month.

Filed Pursuant to PUCQ Entries dated July 6, 1989 in Cage No. 83-500-AU-TRF and lanuary 12, 2005 in Case No. 0411 57%GA-ATA.

. Issued: January 14, 2005 Effective: Janupry 14, 2005

Issued By
1. W. Partridge, Jr_, President
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SECTION VII

PART 30 - ANCILLARY SERVICE RATES

NON-TEMPERATURE BALANCING SERVICE

30.1 Applicability

Applicable to all volumes transpeorted by Retail Natural Gas Suppliers, where said volumes meet the foliowing
conditions:

1} volumes are delivered under rate schedules FRSGTS, FRGTS, FRLGTS or FRMGTS; and

2) volumes are delivered to a Customer who is a member of an Full Requirements A ggrepation Pool for
which the Retail Natural Gas Supplier has elected assignment of minimum: storage requirements to provide
temperature balancing under Section V1iI, Part 18 of this tariff.

30.2 Rate

$.2547 per Mcf for all volumes delivered to the Retail Natural Gas Supplier’s Aggregation Pool during the
billing month.

Filed Pursuant 10 PUCO Entries dated July 6, {989 in Case No. 89-500- AU-TRF and Aptil 29, 2004 in Case No. 02-2903-GA-ATA.
Issued: May 17, 2004 Effective: May 17,2004

Issued By
J. W, Partridge Jr., President
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SECTIONVII
PART 30- ANCILLARY SERVICE RATES

FULL BALANCING SERVICE
Applicability

Applicable to 2] volumes transported by Retail Natural Gas Suppliers, where said volumes meet the following
conditions:

1) volumes are delivered under rate schedules FRSGTS, FRGTS, FRMGTS; FRCTS or FRLGTS and

2} volumes are delivered to a Customer which is e member of an Full Requirements Aggregation Pool
for which the Retail Natural Gas Supplier has not elected less than the minimum storage requirements

to provide temp erature balancing under Section VII, Part 18 of this teriff.

Rate

$.4680 per Mcf of all volumes delivered to the Retail Natural Gas Supplier’s Aggregation Pool during the
billing month,

Filed Pursuant to PUCO Entries dated July 6, 1989 in Case No. 89-500-AU-TRF and January 17, 2007 in Case No. 05-1045-GA-ATA

issued: January 23, 2007 Effective: January 23, 2007

Issusd By
J. W. Partridge Jr., President
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30.5

30.6

30.7

ine

Issued: May 17,2004

SECTION YiI
PART 30- ANCILLARY SERVICE RATES

ELIGIBLE CUSTOMER LISTS
Applicability
Applicable throughout the territory served by the Company.
Availability
Available to PUCO-certified Retail Natural Gas Suppliers and Governmental Aggregators. Retail Natural Gas
Suppliers and Governmental Agpregators approved by the Company fur participation in the Company’s
Customer CHOICE™ Program must execute a Customer Information Agreement, and must be certified by the

Commission. Updates to Eligible Customer Lists are limited to three updates within a twelve {12} month pariad
following receipt of initial Eligibie Customer List.

Content

The Company shall provide, on a best efforts basis, an updated Hst of eligible customers pursuant to Rule 4901:1-
28-05 of the Ohio Administrative Code and Rule 4901:1-29-13(c) of the Ohio Administrative Code.

Rates:

Imtia] Eligible Customer List $ .07 per record
Update of Eligible Customer List $.02 perrecord

Filed Pursuant 1o PUCO Entrics dated July 6, 1989 in Case No. 89-500- AU-TRYF and April 29, 2004 in Case No. 02-2903-GA-ATA.

Effective: May 17, 2004

Issued By
1. W, Partridge Jr_ President
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SECTION VII

PART 30- ANCILLARY SERVICE RATES

ACTIVE CUSTOMER LISTS

309  Applicability
Applicable throughout the territory served by the Company.

30.10  Availabihity

Available to PUCO-certified Retail Matural Gas Suppliers and Governmental Aggregatos to facilitate the on-
going operation of their Aggregation Pools. Retail Natural Gas Suppliers and Governmental Aggregators must

be approved by the Company for participation in the Company's Customer CHOICE™ Program.

30.11  Content

30.12 Rates:

Active Account List $ .015 per record
Minimum Charge Per List $55.00

Filed Pursuant to PUCO Entries dated July 6, 1989 in Case Na, 89-500-AU-TRF and April 29, 2004 in Case No. 02-2003-GA-ATA.
Issued: May 17, 2004 Effective: May 17, 2004

. Issued By
1. W, Partridge Jr., President
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30.13

30.14

30.15

30.16

SECTION VII
PART 30-ANCILLARY SERVICE RATES

OTHER RETAIL NATURAL GAS SUPPLIER AND GOVERNMENTAL
AGGREGATQR BILLING OFTIONS

Apptlicability
Applicable throughout the territory served by the Company.
Availability

Available to Retail Natural Gas Suppliers and Governmental Aggregators that have been approved by the
Company for participation in the Company’s Customer CHOICE™ Program that have selected the Company's

consolidated billing option,
Bill Logoe Fees
Retail Natural Gas Suppliers and Governmental Aggregators participating in the Company’s Customer

CHOICE™™ Program, at the Company's option, may include on bills to their Customers their Company Logo at
the following rates:

Processing Charge $400.00
Charge Per Bill 1ssued ¥ .015
Bill Message Fess f

Retail Natural Gas Suppliers and Governmental Aggregators participating in the Company’s Customer
CHOICE®™ Program, at the Company’s option, may include on bills to their Customers, bill messages at the

following rates:

Processing Charge $400.00
Charge Per Bill 1ssued § .05

Filed Pursuant to PUCO Entries dated July 6, 1989 in Case No. 89-500- AU-TRF and April 29, 2004 in Case No. 02-2903-GA-ATA.

Issued: May 17, 2004 Effective: May 17,2004

Issued By
1. W. Partridge Jr., President
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30.18

30.19

SECTION VII
PART 30- ANCILLARY SERVICE RATES

RETAIL NATURAL GAS SUPPLIER BILLING RATES
Applicability
Applicable throughout the territory served by the Company.
Availability

Available to Retail Natural Gas Suppliers that have been approved by the Company for participation in the
Company’s Customer CHOICESM Program and have chosen the consolidated billing option.

Billing Rates

Retail Natural Gas Suppliers that have established billing rates as part of the Company's Customer CHOICE™
Program may continue billing those same billing rates with no charges being assessed other than the applicable
billing rate change charges. A billing rate change is defined as a change in an existing Retail Matura! Gas
Supplier billing rate or the establishment of a new Retail Natara! Gas Supplier billing rate. Retail Natural Gas
Suppliers will be nssessed $25.00 for each billing rate change. The Company may, at its option, limit the total
number of billing rates established by each Retail Natural Gas Supplier.

Filed Pursuant to PUCQ Entries dated July 6, 1989 in Case No, 89-500- AU-TRF end April 29, 2004 in Case No. (2-2903-GA-ATA

Issued: May 17, 2004 Effective: Maya 17,2004

lssued By
1. 'W. Parmidpe Jr., President
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30.20

30.21

30.22

30.23

SECTION ¥ii
PART 30 - ANCILLARY SERVICE RATES

TECHNICAL SUPPORT SERVICES
Applicability
Applicable throughout the territory served by the Company.
Availability
Available to Retail Natural Gas Suppliers, Govermental Aggrogators, Retajl Nawral Ga s Brokers or their
Agents that have been approved by the Company for participation in the Company’s Customer CHOICE™
Program, at the Company’s option.
Technical Support
Retail Natural Gas Suppliers, Governmental Aggregators, Retail Natural Gas Brokers and their Agents
participating in the Company’s Customer CHOIC M Program may receive from the Company, at the
Company’s option, technical support and assistance at a rate of $70.00 per hour. The Company is under no
obligation to provide technical support and assistance, with the exception of the services described in the
Section 30.23 of this tariff. Such support end assistance for which the charge applies is categorized in three

general areas:

13 Explanation of the Company’s communizations related to information posted through the Compeny’s
Electronic Bulletin Board;

2}  Manual verification and confirmation of Customer account data bevond the information and messages
available thru the Company’s standard automated process; and

3) Explanation and definition of the Company’s filings, Commission rulings, FER.C orders and other
documents applicable to the Company’s Customer CHOICE™ Program.

Such Technical Support and Assistance may inclnde time spent by Company personnel conducting research
in connection with a Retail Natural Gas Supplier’s, Governmental Aggregator’s, Retail Natural Gas Broker’s,
or their Agent’s inquiry.

Exceptions to Technical Support Charges

There will be ne time recorded in connection with non-competitive inquiries covering required business
interactions, specifically:

1) Standard Automated processing of Retail Natural Gas Supplier’s data files by the Company;
2) Website availability and access; and

3) Emoneous data communicated by the Company via the Company’s Electronic Bulletin Board.

Filed Pursuant to PUCO Entries dated July £, 1989 in Care No. 89-506- AU-TRF and April 29, 2004 in Case No. 02-2903-GA-ATA.

Issued: May 17, 2004 Effective: May 17,2004

kisued By
J. W. Pariridge Jr., President
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SECTION VII

31.1

31.2

PART 31 - MISCELLANEOUS

Force Majeure

Neither Company nor any provider of Columbia Customer CHOICE™ Program services shall be lizble in
damages to the other, except for the actual delivered costs, plus retainage, of replacement supplies end flow
through of penalty charges, for any act, omission, or circumstance occasioned by or in consequence of any
acts of God, strikes, lockouts, acts of the public enemy, wars, blockades, insurrections, riots, epidemics,
landslides, Jightning, earthquake, fires, storms, floods, washouts, civil disturbances, explosions, breakage,
or accident to machinery ot lines of pipe, gas curtailment imposed by interstate or intrastate pipelines, the
binding order of any court or governmentel euthority which has been resisted in good faith by all
reasonzble legal means, and any other cavse, whether of the kind herein enumerated or otherwise, not
reasunably within the control of the party claiming suspension and which by the exercise of due diligence
such party is unable to prevent or overcome. Failure to prevent or settle any strike or strikes shall not be
considered to be a matter within the control of the patty cleiming suspension.

Such causes or contingencies affecting the performance hereunder by Company or any provider of
Columbia Customer CHOICE™ Program services, however, shall not relieve it of liability in the event of
its concurring negligence or in the event of its failure to use due diligence to remedy the situation and to
remove the cause in an adequate manner and with all reasonable dispatch, nor shall such causes or
contingencies affecting such performance relieve a provider of Columbia Customer CHOICE™ Program
services from its obligations to make payments of amounts due hereunder.

Title to Gas

Supplier warrants that it will have good title to all natural gas delivered to Company hereunder, and that
such gas will be free and clear of all liens, encumbrances, and claims whatsoever, and that it will indemmnify
Company, and save it harmless from all suits, actions, debts, accounts, damages, costs, losses and expenses
arising from or out of a breach of such warranty.

Filed Pursuant ¢ PUCO Entries dated July 6, 1989 in Case Na. 89-500- AU-TRF and April 29, 2004 in Case No, 02-2903-GA-ATA.

1ssued: May 17,2004 Effective: May 17, 2004

Igsued By
J. W. Partridge Jr., President
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SECTION V11
PART 41 - FULL REQUIREMENTS COOPERATIVE TRANSPORTATION SERVICE (FRCTS)

41,1 Applicability
a} Applicable in all territories served by the Company.

b) In the event that the Commission has approved, prior to the effective date of this tariff paragraph, a special contract
hetween Columbie end & Cooperative, the terms of the contract shall remain in full force and effect unti! the contract
term has expired or the contract has been otherwise terminated. Upon the expiration or termination of such contracts
between Columbiz and a Cooperative, any continued service to the Cooperative ghall be subject to Columbia’s tariff,

inciuding Rate Schedule FRCTS.

¢) This rate schedule shall not apply to any Aggregetion Agreement with a Retail Natural Gas Supplier “RNGS” as part
of Columbia’s CHOICE® Program, whether or not the RNGS is a Cooperative.,

412 Availability
Available to any Cooperative that meets all of the following requirements:
a) A Cooperative Service Agreement between Columbia and the Cooperative has been executed;

b) The Cooperative must demonstrate that it satisfies the statutory definition of a *Cooperative™;

¢) The Cooperative will purchase gas from a Retail Natural Gas Supplier subject to all of the terms of Section VII
of Colurmbia’s tariff;

d) All volumes of gas to be trensported by Columbia on behalf of Cooperative shall be delivered by Retail Natural
Gas Supplier to Columbia at mutually acceptable receipt points on Columbia’s system, and shall be redeliverad
by Columbia to the Cooperative at a Columbia approved daily read, electronic, telemetered (with a dedicated
phone line), measuring and regulation station (the “Delivery Paint™} to be constructed by Cooperative, at its sole
cost and expense. A Registration and Master User ID Agreement and an Agreement to Install Daily
Measurement Equipment on Columbia’s Measurement Facilities must be exscuted, The Delivery Point shall be
constructed on land owned or acquired by the Cooperative. The Cooperative shall secure end provide Columbiza
with all right of access, including ingress/egress thereto, reasonably necessary for Columbia to perform any
function required at the Delivery Paint facility. Columbia has no obligation to provide any service hereunder
until such land and access rights have been secured. Further, the continued existence of all ownership rights
and access rights shall constitute conditions precedent to all of Columbia®s obligations to provide service under

this tariff;

e) Service to Cooperatives is subject to the availability of sufficient operating capacity on Columbia's system.
In the event Columbia determines that such operaling capacity is insufficient, Columbia will provide
Cooperative with an estimate of costs for Columbia to upgrade, extend or otherwise modify its delivery
systemn to provide the requested service based on the load to be connected at that time according to the plan
submitted, Cooperatives may elect the provision of service from Columbia through the payment of the
estimated cost to upgrads or modify the system previously provided by Columbia within 60 days of receipt
of the estimate.

Filed Pursuan to PUCO Entries dated July 6, 1989 in Case No. 89-500-AUTRF and January 17, 2007 in Case No. 05-1045-GA-ATA.

. Issued: January 23,2007 Effective; January 23, 2007

Issued By
1. W. Partridge, Ir., President
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g)

h)

9

b

SECTION VI
FART 41 - FULL REQUIREMENTS COOPERATIVE TRANSPORTATION SERVICE (FRCTS)

Columbia, or a contractor acceptable to Columbig, has instatled a tap on 8 Columbia distribution {ine, a
Calumbia Service Line from the tap to an inlet shut-off valve, and the inlet shut off valve. Columbia shall be the
owner of such facilities, and shall operate and maintain such facilities;

The Cooperative has instalied, the daily read, electronic, telemetered, measuring and regulation station in
accordance with Colwnbia’s specifications. The measuring end regulation station shall be protected in
accordance with Columbia’s engineering stenderds. Columbia must inspect and approve the measuring and
regulation station priar to gas flow, inclusive of any required corrosion or witness test. Columbia may inspect
the measurement Facilities periodically and otherwise take measures to verify and ensure the accuracy of the
measurements taken st said measuring station. Specific responsibilities including design, material acquisition,
installation, ownership, operations & mainienance and removal of the specific measuring station components
shall be defined in the Cooperative Service Agreament;

The Cooperative has installed and owns an adequate natural gas line to serve s a service line from the outlet
side of said inlet shut-off vaive to the measuring station in accardance with Columbia specifications. The daily
read, electronic, telemetered, measuring and regulation station and Cooperative’s service line shall be subject to
inspection by Columbia prior to placement into service;

The Cooperative has constructed and owns a natural ges line end appurtenant facilities from the measuring and
regulation station to the facilities of its customers. Prior to placement into service, Columbia has the right, but
not the obligation, to inspect, at Columbia’s cost, all pipeline and facilities installed to the facilities of
Cooperative’s ¢ustomers in order to ensure the pipeline and facilities are constructed in accordance with
applicable requirements;

The Cooperative is Tespensible for the eperation and maintenance of the Cooperative’s facilities as defined in
Section VII, Part 2, hereto, from the outlet side of Columbia’s measurement and reguiation facilities at the Poimt
of Receipt. The Cooperative is responsible for any and all cost or expenses arising out of or relating to service
to any of Cooperative’s member customers, including but not limited to service calls, repeirs, replacement, and
performance of any operation or maintenance activity, In the event Columbia should become involved in any
such service, upon Teceipt of an invoice from Columbia, Cooperative will remit to Columbia payment for claims
made pursuent to this paragraph; including but are not limited to labor, materials, overhead charges, taxes,
vehicies, equipment, tool costs, and mileage; and,

The Cooperative must maintain credit levels acceptable to the Company in accordance with Section VII of this
tariff.

Filed Pursuant to PUCO Entries dated July 6, 1989 in Case Ne. 89-S00-AU-TRF and Jenuaty 17,2007 in Case No. 05 1045-GA-ATA,

Issued: January 23,2007 Effective: January 23, 2007

Issued By
1. W. Partridge, Jr., President
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SECTION VII

413

41.4

41.5

PART 41 - FULL REQUIREMENTS COOPERATIVE TRANSPORTATION SERVICE (FRCTS)

Character of Service
Service provided under this tariff is a firm service.

Company will charge the following maximum rates for all Retail Natural Gas Supplier-owned volumes delivered by
Company to the Cooperative:

13 First 25 Mcf per account per month $1.0600 per Mef
2} Ower 25 Mef per account per month $0.9800 per Mcf

The Company may bill less than maximum rate where competitive circumstances exist; howevet, the
Company is under no obligation to negotiate rates. The minimum rate shall not be less than the variable cost of
providing service hereunder phus some contribution to fixed costs. Uniess otherwise agreed by Company and
Cooperative, Customer shall pay the ma ximum rate for all volumes delivered herennder,

Late Peyment Charge

If a bill peyment is not received by the Company or by the Company’s authorized agent on or before payment date, an
additional amount of 1.5% of the unpaid balance on the subsequent bill will come due as part of the Coaperative’s total
obligaticn. .

Filed Pursuant to PUCO Enries dated July 6, 1989 in Case No, 89-500-AU-TRF and lanmary 17, 2007 in Case No. 05 1045-GA- ATA.

issued: January 23,2007 Efiective: lanuary 23, 2007

Issued By
§. W. Partridpe, Jr., President



COLUMBIA GAS OF OHIQ, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 1 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet |dentifier: Proposed Sheets No_ 1, 1a Type: Index
and1b
Data Reference- Schedule E-1A, Page 1-3
Schedule E-1B, Page 1-5
Schedule E-2, Page 1-3
Explanation of Change:

Renumbering the Part Number of each Tariff Saction, elimination of discontinued Tariff pages or
schedules, alignment of Sheet Numbers ta reflect proposed tariff changes, and addition of new Tariff
pages or schedules, Reorganization of Tariff Sections to reflect that the terms and conditions under
Section | — Service, Section |l - Metering and Billing, Section !l - Physical Property, Section 1V - General
are applicable to all customers served under all rate schedules, and that Section V - Sales Service,
Section VI — Gas Transportation Service, and Section VIl — Competitive Retail Natural Gas Service set
forth the additional terms and conditions for each specific type of service.

Rationale for Change:

Columbia proposes to renumber the Part Numbers of each Tariff Section so that each new section begina
at Part Number 1. Columbia proposes to remave discontinued Tariff pages or schedules and to reserve
these pages for future use. Columbia also proposes to add new Tariff pages or schedules as will be
further described herein. Columbia proposes to clarify that Tariff Sections | — IV apply to all customers
under all rate schedules, and that Tariff Sections V — VI further set forth additional terms and conditions
applicabie to each type of tariff service.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 2 of 122
Workpaper Reference No(s): Nane Witness: S. K. Surface
Tariff Sheet |dentifier: Proposed Sheet No. 2 Type: Service
Data Reference: Schedule E-1A, Page 4

Schedule E-1B, Page 4

Schedule E-2, Page 4
Explanation of Change:

Removal of the reference to the local office of Columbia.

Ratlonale for Change:
Applications for service are now processed by phone through Columbia’s Directlink 1-800 number, which
is available Monday through Friday, 7:00 a.m. — 7:00 p.m.



COLUMBIA GAS OF CHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 3 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 3 Type: Service
Data Reference: Schedule E-1A, Page 5

Schedule E-1B, Page 7

Schedule E-2, Page b

Section [, Part 10

Explanation of Change:
Changes in the text to reflect that the customer's responsibility for property used in the delivery of natural
gas service begins at the outlel side of the meter.

Rationale for Changa:

Columbia proposes to assume the responsibility for the installation, maintenance, repair and replacement
of customer-owned service lines from the curb-box (or if no curb-box, property or lot line} to the outlet side
of the meter.

Section |, Part 12

Explanation of Change:
Addition of text related to the provision of temporary service and Rule 4901:1-13-05(A)(3) of the Ohio
Administrative Code.

Rationale for Change:
Columbia proposes to clarify that Rule 4801:1-13-05(A) 3} of the Ohio Administrative Code does not
prevent the provision of temporary service to a premise.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3

Type of Filing: Original Page 4 of 122

Workpaper Reference No(s): None Witness: S. K. Surface

Tariff Sheet Identifier: Proposed Sheet No. - See Type: All
Below

Explanation of Change:

Renumbering to begin the Part Numbers of each Tariff Section at 1.

Raticnale for Change:

Columbia proposes to renumber sach Tariff Section so that each new Section begins with Part Number 1,
This change will aliow Columbia to add new tariff provisions to a section without impacting the numbearing
of other tariff sections.

This chanye applies to the following Tariff Sheets:

Current Proposed
Current Sheet Section Current Part Proposed Section Proposed Part
Number Number Number Sheet Number Number Number

5 i 18 il

i 19 Il

Il 20 Il

I 21 Il

] 22 il

i 23 Il

{1 24 IH

fl 25 i

1] 26 I

[l 27 i

1l 28 I

1] 29 i

il 30 I}

il 31 1l

Qio D |||~ D] || o] —

il 32 HI

] 33 Hl 10

il 34 i 11

QIGo|Calo ||~~~ |~~~ DB dm (D] |k
Ol ool ~ ]~ |~~~ ~[~|D{BD]®D |k

©

1 35 1] 12

10 1] 13

10 vV 36 10 v 1

11 v 36a 11 v

11 v 37 i1 v

11 v 38 1 v

14-15 v 40 13-14 v

2
3
)
12 v 39 12 v 5
6
1
2




Schedule E-3
Page 5 of 122
Witness: S.K. Surface

Currant Proposed
Current Sheet Secticon Current Part Proposed Section Proposed Part
Number Number Number Sheet Number Number Number
22-30¢ v 41 23-30¢ v 3
31-33 \ 42 31-33 1" 1
33a vV 43 33a VI 2
33b v 43a 33b 34 3
34 V4 44 34 \| 4
34 v 45 34 Vi 5
36 v 46 36 Vil 6
38 v 47 38 Vi 7
39-40 v 48 39-40 \i] 8
41-42 v 49 41-42 \' 9
43 v 50 43 Vi 10
43 vV 51 43 Vi 11
43 v 52 43 Vi 12
44 v 53 44 Vi 13
44 v 54 44 Vi 14
44 v 55 44 Vi 15
44 v 56 44 Vi 16
45 v &7
46 ' 58 48 Vi 17
46 v 59 46 Vi 18
48 Vi 60 46 Vi 19
48 i 81 46 VI 20
47 v 62
48, p 1 v 63 48 . p 1 VI 21
48, p 1 vV 64 48, p 1 W 22
48, p 2-3 Vi B4A 48, p 2-3 VI 23
48a-48e Vi 65 48a-43e VI 24
49-67a \ 66 49-67a Vi 25
68-73 WVl 26




COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Daia: 3 Months Actual and 9 Months Estimated : Schedule E-3
Type of Filing: Original Page 6 of 122
Workpaper Reference Nofs): None Witness: S, K. Surface
Tariff Sheet identifier: Proposed Sheet Nos. 5 & Type; Metering and

8 Billing
Data Referenca: Schedule E-1A, Page 6-7

Schedule E-1B, Page 8-10

Schedule E-2, Page 7

Explanation of Change:
Addition of Section I, Part 2, Customer with More than One Meter.

Rationale for Change:

The proposed change sets forth the criteria under which customers may combine multiple meters under
one billing and one Account. This change allows the combining of multiple meters under one Account in
certain circumstances, but prevents combining meters for the purpose of avaiding a monthly delivery
charge or a monthly customer charge. This change provides more clarity around the circumstances under
which meters may be combined, and ensures that costs which are ailocated on a per meter basis are
reasanably recovered on a per meter basis.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR

NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated
Type of Filing: Original

Workpaper Reference No(s): Nong

Tariff Sheet |dentifier: Proposed Sheet No. 6

Data Reference: Schedule E-1A,
Scheduie E-1B,
Schedule E-2,

Explanation of Change:
The reference ta Rule 15 was changed to Section |, Part 15.

Rationale for Change:

- Schedule E-3
Page 7 of 122
Witness: S. K. Surface

Type: Metering and
Billing

Page 7
Page 10
Page 8

References to Parts of the Tariff now include a Section reference to better identify the referenced tariff

provision.



COLUMBIA GAS OF OHIQ, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedute E-3
Type of Filing: Originat Page 8 of 122
Workpaper Reference No(s): Naone Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 7 Type: Physical Property
Data Reference: Schedule E-1A, Page 8

Schedule E-1B, Page 12

Schedule E-2, Page 6-7

Section UI, Part 1

Explanation of Change:
This provision of the tariff was amended to remove language regarding the customer service line which
defined the physical property owned and maintained separately by the customer and Columbia.

Rationale for Change:

Columbia proposes to assume the responsibility for the instaliation, maintenance, repair and replacement
of customer-owned service lines from the curb-box (or if no curb-box, property or lot lins) to the outlet side
of the meter.

Section lll, Part 4

Explanation of Change:
The word ‘'may’ is deleled and repiaced with the word ‘will’.

Rationale for Change:

Columbia proposes to assume the responsibility for the instaliation, maintenance, repair and replacement
of customer-owned service lines from the curb-box (or if no curb-box, property or lot line) to the outiet side
of the meter. However, to the extent that there are changes made at the customer’s premise that render
the meter inaccessible or exposed to hazards, Columbia will require that the customer is responsible for
the expense of relocating the meter and, If necessary, portions of the service line to allow for access to
the meter and elimination of hazardous circumstances.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 9 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Shest [dentifier: Proposed Sheet No. 8 Type: Physical Property
Data Reference: Schedute E-1A, Page 9

Schedule E-1B, Page 14

Schedule E-2, Page 10

Section {ll, Part 8

Explanation of Change:

References to the customer's service lines have been deleted. A paragraph has been added regarding
defective or otherwise unsatisfactory appliances and Columbia's service, testing and inspection
obligations.

Ratianale for Change:

Columbia proposes to assume the responsibllity for the installation, maintenance, repair and replacement
of customer-owned service lines from the curb-box {or if no curb-box, property or lot line) to the outlet side
of the meter. Therefore, the reference to customer service lines under the “Standards for Customer's
Property” is na longer necessary.

The additional paragraph regarding a defect or unsatisfactory condition which is limited to a particular
appliance allows Columbia to reestablish service to a customer, while ensuring the safety of the customer
by shutting off the defactive appliance. The proposed language reflects the need for Columbia fo protect
its customers by shutting down faulty appliances, while allowing the customer to maintain service.

Section 1, Parts 9 and 10

Explanation of Change:
References to the customer's service lines have been deleted.

Ratlonale for Change:

Columbia proposes to assume the responsibility for the instailation, maintenance, repair and replacement
of customer-owned service lines from the curb-box (or if no curb-box, property or lot line) to the outlet side
of the meter. Therefore, the references to customer service lines under the “Discontinuance of Supply on
Notice of Defect in Customer's Property” and “No Responsibility for Material or Workmanship” provisions
of the tariff are no longer necessary.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 10 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet |dentifier: Proposed Sheet No. @ Type: Physical Property
Data Reference: Schedule E-1A, Page 10

Schedule E-1B, Page 18

Schedule E-2, Page 11

Explanation of Change:

Remaval of references to Class 1 and Ciass 2 Applicants and the number of feet of main line extension
provided ‘o Class 1 appiicanis. Change in the term of refunds of deposits from ten years io five years. A
reference to “domestic” service was changed to “residential”, the term “developers” was added to the
section referring to property “owners or promoters”, and a reference to "commercial or industrial
purposes” was changed to “mixed use {combination residential and commercial projects), commercial
projects or industrial projects”.

Rationale for Change:

Columbia proposes to eliminate the distinction between Class 1 and Class 2 Applicants to reflact more
currently utilized applications for natural gas. Columbia also propases the deletion of the corresponding
line extensicn allowance of 200 feet.

Changes to the types of customers to which the main extension policies apply were made to provide
better clarity.

The length of time under which main extension depasits will be refunded was changed from ten years to
five years ta reflect the fact that the majority of additionai build-out off of an extension will accur within a
five year period, and alsa to reduce the administrative burden on Columbia.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Criginal Page 11 of 122
Workpaper Reference No(s): None Witness: 8. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 10 Type: Physical Property
Data Referance: Schedule E-1A, Page 11

Schedule E-18, Page 17

Schedule E-2, Page 12

Section lll, Part 13

Explanation of Change:

Section lll, Part 13 — Addition and Replacement of Facilities, was moved from Sheet No, 45, Section V,
Part 57. The descriptions of the facilities and gas delivered through the facilities were amended to more
generally reflect appiicability to all customers. :

Ratianale for Change:

The “Addiiion and Replacement of Facilities” was moved from current Section V — Gas Transportation
Service to Section {I{ - Physical Property to better demonstrate that this provision is applicable to all
customers rather than just to Gas Transportation Service customers.

Section IV, Part 1

Expianation of Change:
Replaced the term “firm fransportation” service with “full or partial requirements” service,

Rationale for Change:
Columbia proposes this change to better identify the service options of Remaining Firm Service
customers,



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 12 of 122
Workpaper Reference No(s): None Witness: S. K. Surfaca
Tariff Sheet Identifier: Proposed Sheet No. 11 Type: General
Data Reference: Schedule E-1A, Page 12

Schedule E-1B, Page 13

Schedule E-2, Page 13

Explanation of Change:
Elimination of the Annual Saies Election provision.

Rationale for Change:
Columbia proposes this change to align the tariif with current practices. Customers may move from sales
to transportation throughout the year, and no longer nead to notify Columbia by Jan 2 of each year.

Section IV, Part 3

Explanation of Change:
Elimination of a paragraph qualifying the legal implications of the approval of tariff language by the Public
Utilities Commission of Ohio.

Rationale for Change:

In its decision in the case of Vorhees v. Jovingo, et ai, 2005 Ohio 4948, the Ohie Court of Appeals has
noted that "A tariff filed in accordance with the law has the force and effect of a statute.” Therefore, since
the issue of whether the limitation of liabllity in Columbia's teriff would be upheld in a court of law has now
been conclusively decided in Columbia's favor, the qualifying languags is no longer necessary or
appropriate,



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 13 of 122
Warkpaper Reference No(s): Nene Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 13 Type: General
Data Reference: Schedule E-1A, Page 14

Schedule E-18B, Page 20

Schedule E-2, Page 16

Explanation of Change:

The reconnection Trip Charge has increased from $19.00 to $60.00, the After Hours Reconnection
Charge is eliminated, the Dishoncred Gheck Charge has increased from $8.00 to $18.00, and the Late
Payment Charge has been amended to reflect a late payment fee of 1.5% on a customer’s entire past
due balance. The term company “offices” was also deleted from the Late Payment Charge sectian.

Rationale for Change:

Columbia has not amended its fees and charges for miscellaneous services since 1994. The increases to
these fees represent the current actual cost to parform the services. The increased service fees allow
Columbia to collect costs appropriately from those customers who incur such costs. Columbia propeoses
to credit the revenues collected from these fees against the Bad Debt Tracker.

The elimination of the After Hours Reconnection Charge is proposed because Columbia does not
schedule reconnections after regular working hours. The Late Payment Charge has been amended to
remove the balance limitation of $2,000, which results in the late payment Charge being assessed upon
the entire past due arrearage balance. This change in the Late Payment Charge is proposed to properly
assess the carrying charges of past due amounts to the customer who incurs them, and to act as a
deterrent to late payments.

Columbia proposes to eliminate the refarence to Columbia “offices” under the Late Payment Charge
saction of the tariff, since payments are now accepted at authorized payment locations and by calling our
DirectLink toll-free phone number.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Criginal Page 14 of 122
Workpaper Reference Nofs): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 14 Type: General and Sales
Service
Data Reference: Schedule E-1A, Page 15
Schedule E-1B, Page 21-22
Schedule E-2, Page 17

Explanation of Change:

The Tie-in Charge has been increased from the lesser of actual or $290.00 to the lesser of actual or
$475.00, a Theft of Service Investigation Fee of $95.00 has been added, and the Meter Test Charge and
Automatic Meter Reading (AMR) Charge have been eliminated.

Rationale for Change:

-Columbia has not amended its fees and charges for miscellaneous services since 1994. The increases to

these fees represent the current actual cost to perform the services. The increased service fees allow
Columbia to collect costs appropriately from those customers who incur such costs, and should aiso act
as a deterrent to fraudulent customer behavior. Columbia proposes to credit the revenues collected from
these fees against the Bad Debt Tracker.

The elimination of the Meter Test charge is proposed because the Section I, Part 1 of the Tariff defines
the charges for meter testing. The elimination of the Automatic Meter Reading (AMR) Charge s proposed
because Columbia is proposing to install AMR devices on all inside and inaccessible locations as part of
its Alternative Regulation Plan. If the plan is approved, Columbia wiill no longer charge customers for
AMR installations. If the plan is not approved, Columbia requests the ability to restare the Automatic
Meter Reading (AMR) Charge at a rate that represents the current actual cost to install the units as part of
this tariff proposal.

Section V, Part 1

Explanation of Change:
Addition of Definitions to Section V —~ Sales Service.

Rationale for Change:

Columbia proposes to clarify that Tariff Sections | — [V apply to all customers under all rate schedules,
and that Tariff Sections V - VIl further set for additional terms and conditions applicable to each type of
tariff service. Section V! — Gas Transportation Service, and Section VIl — Competitive Relail Natural Gas
Service each have an applicable Definitions section. This addition provides for definitions that apply
specifically to the Sales Service section.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 038-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Typea of Fling: Original Page 150f 122
Workpaper Reference No(s): None Witness: 8. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 15 Type: Sales Service
Data Reference: Schedule E-1A, Page 16

Schedule E-1B, Page 23-24

Schedule E-2,

Explanation of Change:
Addition of Definitions to Section V — Sales Service.

Rationale for Change:

Columbia proposes to clarify that Tariff Sections | - 1V apply to all customers under all rate schedules,
and that Tariff Sections V ~ VIl further set for additional terms and conditions applicable to each type of
tariff service. Section VI — Gas Transportation Service, and Section VIl — Competitive Retail Natural Gas
Service each have an applicable Definitions section. This addition provides for definitions that apply
specifically to the Sales Service section.



COLUMBIA GAS OF OHIQ, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actuai and @ Months Estimated Schedule £-3
Type of Filing: Original Page 16 of 122
Workpaper Reference Nois): Nane Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 16 Type: Sales Service
Data Reference: Schedule E-1A, Page 17

Schedule E-1B, Page 25-26

Schedule E-2, Fage 18
Explanation of Change:

The Small General Service rate reflects a phased-in shift from a volumeiric recovery of fixed costs for the
natural gas pipeline delivery system to a single, fixed monthly charge recovery. Associated with this
change, the monthly Customer Charge of $6.50 has been replaced with a Monthly Delivery Charge of
$12.97 for the first year that new rates are in effect, and $19.76 thereafter. The rate for alt gas consumed
decreases from $1.3669 per Mcf to $0.8479 per Mcf for the first year that new rates are in effect, and is
eliminated thereafter.

A new Small General Schools Sales Rate has been established to reflect a proposed discount of §%
applicabie to all primary and secondary school accounts. The Monthly Delivery Charge is $12.32 for the
first year that new rates are in effect, and $18.77 thereafter. The rate for all gas consumed is proposed to
be $0.9005 per Mcf for the first year that new rates are in effect, and is eliminated thereafter.

The definition of “account” is eliminated due {0 the addition of the Definitions Section V, Part 1 on Sheet
Nos. 14 and 15.

All Billing Adjustments have been consolidated under the Billing Adjustment heading and are provided in
list form,

Rationale for Change:

As is further described in witness Feingold’s testimony, Columbia proposes that it is reasonable and
appropriate to collect the proposed revenue requirement from this class of customers through a Straight
Fixed Variable (*SFV”) rate design. Columbia's customer-related costs do not vary with gas usage;
therefore, customer-related costs should be collected through a fixed compenent of Columbia’s rate
structure.

To mitigate the near-term impact of SFV rates on customers’ bills and to allow customers sufficient time to
adjust ta this new type of rate structure, Columbia has proposed for the first year after completion of this rate
proceeding that the current monthly customer charge be increased approximately half-way towards the SFV-
based rate level, with the balance of the revenue requirement collected thraugh the proposed volumetric {L.e.,
gas consumption) charge. After the first year that rates are in effect, Columbia’s fixed costs of naturat gas
delivery service will be recovered from its customers through a single, fixed monthly charge.

As is further described in witness Brown's testimony, maintaining its long-standing ratemaking policy,
Columbia has proposed that all primary and secondary school customer accounts served under this rate
schedule will be charged rates that are 5 percent below the applicable non-schooi rates.

The definitions have been removed from individual rate schedules and consolidated under the Definitions
Section V, Part 1 1o provide for better consistency, clarity and ease of use.

Columbia proposes that the billing adjustments be represented in list form to provids for befter
consistency with the rate schedules under Section Vil - Competitive Retail Natural Gas, and to provide for
befter clarity and simplicity,



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3

Type of Filing: Criginal Page 17 of 122

Workpaper Reference No(s): None Witness: S. K. Surface

Tariff Sheet |dentifier: Proposed Sheet No. 17 Type: Sales Service
Data Reference; Schedule E-1A, Pags 18
: Schedule E-1B, Page 27
Schedule E-2, Page 19

Explanation of Change:

The Billing Adjustments section of the Small General Service rate schedule was eliminated. The Late
Payment Charge has been amended to remove the balance limitation of $2,000, which results in the late
payment Charge being assessed upon the past due arrearage balance.

Rationale for Change:

Columbia proposes that the billing adjustments be represented in list form to provide for better
consistency with the rate schedules under Section VIl - Competitive Retail Natural Gas, and to provide for
better clarity-and simpiicity: The rationale-for- the-Late-Payment Charge change is described on Page 13
of this Exhibit.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Manths Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 18 of 122
Workpaper Referance No(s): None Wiiness: 8. K. Surface
Tariff Sheet Identifier: Proposed Shest No. 17a Type: Sales Service
Data Reference: Schedule E-1A, Page 18

Schedute E-1B, Page 28-28

Schedule E-2, Page 20

Explanation of Change:
Rate Schedule MGS —~ Murphy General Service has bean eliminated, and Sheet No. 17a is reserved for
future use.

Rationale for Change:

On Octaber 28, 1999, the Public Utilities Commission approved a joint agresment for the purchase and
acquisition of Murphy Gas, Inc. in the opinion and order approving the joint agreement, In the Matter of
the Joint Petition of Columbia Gas of Ohio, Inc. and Murphy Gas, inc. for Approval of an Agreement.
Regarding the Sale and Acquisition: of Utility Assets; Case No. 99-994 GA-ATR, the-Commission noted
that the petition provided that the base rates of Columbia and Murphy will be maintalned until new rates
become effective after Columbia’s next rate filing. Accordingly, Columbia proposes that the former
Murphy Gas customers be served under the appropriate Columbia rate schedule effective with the
implementation of new rates in this proceeding.



COLUMBIA GAS OF OHIOQ, INC,
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 19 of 122
Workpaper Reference No(s): None Witness: 5. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 18 Type: Sales Service
Data Reference: Schedule E-1A, Page 20

Schedule E-1B, Page 30-31

Schedule E-2, Page 21
Explanation of Change:

The General Service rate reflects an increase to the monthly Customer Charge and a new usage block
for monthiy consumption over 25 Mcf up to 100 Mcf. The Customer Charge of $16.50 is proposed to
increase to $25.00. The rate for the first 25 Mcf of gas consumed per account per month Is proposed to
increase from $1.3607 per Mcf to $1.8989 per Mcf. A new usage block for all gas consumed per account
per month over 25 Mcf up to 100 Mcf is proposed at a rate of $1.3465 per Mcf. For all usage over 100 Mct
per account per month, the volumetric rate is proposed to decrease from $1.2784 per Mcf to $1.0834 per
Mef.

- -= A.new General Schools Sales Rate has been established to reflect a proposed discount-of 5% applicable
=.to all- primary and-secondary: school accounts. The Customer Charge is proposed ta be $23.75. The rate

for the first 25 Mcf of gas consumed per account per month is proposed to be $1.8021 per Mcf. The
usage block for all gas consumed per account per month over 25 Mcf up to 100 Mcf is proposed at a rate
of $1.2792 per Mcf. For all usage aver 100 Mcf per account per month, the volumetric rate is proposed to
be $1.0292 per Mcf.

The definition of “account” is eliminated due to the addition of the Definitions Section V, Part 1 on Sheet
Nos. 14 and 15.

Rationale for Change:

As is further described in witness Feingold’s testimony, the proposed increase in Columbia's mondhly
customer charge was guided by the customer-related costs for this rate class indicated in Columbia’s cost of
service study. Columbia seeks to move this charge closer to cost, but at the same time, is cognizant of the
need to mitigate any expected infra-class revenue shifts. Columbia’s current volumetric charges consist of
two rate blocks and are proposed to include three rate blacks. This change was proposed to achieve
more equally distributed unit rates across the gas consumption ranges within this rate class so the
amounts charged to higher load factor customers would be more reflective of their unit costs.

As is further described in witness Brown’s testimony, maintaining its long-standing ratemaking policy,
Columbia has proposed that all primary and secondary school customer accounts served under this rate
schedule will be charged rates that are 5 percent below the applicable non-school rates.

The definitions have been removed from individual rate schedules and consolidated under the Definitions
Section V, Part 1 to provide for better cansistency, clarity and ease of use.



COLUMBIA GAS OF OHIO, INC,
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Scheduie E-3
Type of Filing: Original Page 20 of 122
Workpaper Reference No{s): None Witness: 8. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 19 Type: Sales Service
Data Reference: Schedule E-1A, Page 21

Schedule E-1B, Page 32

Schedule E-2, Page 22
Expianation of Change:

All Billing Adjustments have been consolidated under the Billing Adjustment heading and are provided in
list form. The L.ate Payment Charge has been amended to remove the balance fimitation of $2,000, which
results in the late payment Charge being assessed upon the past due arrearage balance.

Rationale for Change:

Columbia proposes that the-billing adjustments be represented in list form to provide for betier
cansistency with the rate schedules under-Section: VIl - Competitive Retail Natural Gas, and to provide for
better clarity and simplicity, The rationale for the Late Payment Charge change is described on Page 13
of this Exhibit.



COLUMBIA GAS OF OHIOQ, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Qriginal Page 21 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet |dentifier: Proposed Sheet No. 20 Type: Sales Service
Data Reference: Schedule E-1A, Page 22

Schedule E-1B, Page 33

Schedule E-2, Page 23

Explanation of Changae:

The Large General Service rate reflects the elimination of the Minimum Monthly Charge, a new monthly
Customer Charge, and decreases in the volumetric rates. The Customer Charge is proposed to be
$650.00 per account per month. The volumetric rate for the first 2,000 Mcf of gas consumed per account
per month is proposed to decrease from $0.4614 per Mcf ta $0.4496 per Mcf. For all gas consumed per
account per month aver 2,000 Mcf up o 15,000 Mcf, the volumetric rate is proposed to decrease from
$0.2813 per Mcf to $0.2741 per Mcf. For all gas consumed per account per month over 15,000 Mcf up to
100,000 Mcf, the volumetric rate is proposed to decrease from $0.2513 per Mcf to $0.2449 per Mcf. For
all usage over 100,000 Mcf per account per month, the volumetrlc rate is proposed to decrease from
$0.1913 per Mcf to $0.1864 per Mcf, - :

The definition of "account” is eliminated due to the addition of the Deflnitions Section V, Part 1 on Sheet
Nas. 14 and 15,

The Gross Receipts Tax pravision is eliminated and is shown as part of the new Billing Adjustments
praovision.

Rationale for Change:

As further described in witness Feingold’s testimony, a monthly customer charge of $650.00 is proposed
for this rate schedule. Currently, Columbia does not have a monthly customer charge for this rate
schedule, but there is a minimum charge which produces revenues of approximately $659.00 per month
{after gross receipts tax). A monthly customer charge is being intraduced for customers served under this
rate schedule as a more appropriate and direct way fo recover customer-related costs compared to the current
minimurm charge approach.

Columbia's volumetric charges currently consist of four rate blocks. No change was proposed to this
block structure. The proposed rates were computed by changing the rate for each block by the same
percentage amount in order to recover the portion of the proposed revenue requirement for these classes
not recovered by the proposed monthly customer charge.

The charge for customers served off the Main Line was set at the tail block rate of $0.1864 per Mcf, a
decrease from the current rate of $0.2058 per Mcf.

The definitions have been removed from individual rate schedules and consolidated under the Definitions
Section V, Part 1 to provide for better consistency, clarity and ease of use,

Columbia proposes that the billing adjustments be represented in list form to provide for better
consistency with the rate schedulss under Section VIl - Competitive Retail Natural Gas, and to provide for
beiter clarity and simplicity.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Qriginal Page 22 of 122
Workpaper Reference Nofs). Naone Witness: S. K. Surface
Tariff Sheet |dentifier: Proposed Sheet No. 21 Type: Sales Service
Data Reference: Schedule E-1A, Page 23

Schedule E-1B, Page 34-35

Schedule E-2, Page 24

Explanation of Change:

The Minimum Monthly Charge has been eliminated and is replaced by the monthly Customer Charge
shown on Sheat No. 20. The Gas Cost Recovery and Excise Tax Rider provisians have been deleted and
are shown as part of the Billing Adjustments provision. The Late Payment Charge has been amended to
remove the balance limitation of $2,000, which results in the late payment Charge being assessed upon
the past due arrearage balance.

‘Rationale for Change:
The rationale-for ihe elimination of the Mmimum Monthly Charge and institution of the monthly Customer
Charge is described on Page 21 of this Exhibit. Columbia proposes that the billing adjustments be
reprasented in list form to pravide for better consistency with the rate schedules under Section Vil -
Competitive Retail Natural Gas, and to provide for better clarity and simplicity. The rationale for the Lats
Payment Charge change is described on Page 13 of this Exhibit.



COLUMBIA GAS OF OHIG, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 2 Months Aciual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 23 of 122
Warkpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet Identifier; Proposed Sheet No. 22 Type: Sales Service
Data Reference: Schedule E-1A, Page 24

Scheduis E-1B, Page 36

Schedule E-2, Page 25

Explanation of Change:
The Billing Adjustments listed on Sheet No. 22 have been eliminated and the shest has been reserved for
future use,

Rationale for Change:
The billing adjustments for each rate schedule are now shown in list form on the applicable rate schedule,
and therefore this sheet is no longer necessary.

L=



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 8 Months Estimated Schedule £-3
Type of Filing: Original Page 24 of 122
Workpaper Reference No(s): None Witness: 5. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 23 Type: Sales Service
Data Refersnce: Schedule E-1A, Page 25

Schedule E-1B, Page 37

Schedule E-2, Page 26

Explanation of Change:
The title “3. SALES BILLING ADJUSTMENTS” was added to delineate Part 3 of Section V. The GCR rate
was restated from cents per Ccf to dollars per Mcf.

Rationale for Change:

Columbia proposes to revise the numbering of Tariff Sections consistent with the explanation provided on
Page 4 of this Exhibit. Columbia proposes to state all volumetric rates-in the tariff in dolflars per Mef for
consistency and ease of comparison to other rate schedules. The current tariff states volumetric rates
using a variety of units.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 8 Months Estimated Schedule E-3
Type of Filing: Original Page 25 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet !dentifier: Proposed Shest No. 24 Type: Sales Service
Data Reference: Schedule E-1A, Page 26

Schedule E-18, Page 38

Schedule E-2, Page 27
Explanation of Change:

The applicability of the PIP Plan Tariff Schedule Rider is changed to clarify the applicability of the rider for
a newly established customer account. The PIP Plan Base Rate Rider was restated from doltars per Ccf
to dollars per Mcf,

Ratlonale for Change:

The change in the text of the applicability provision of tha PP Plan Tariff Schedule Rider is proposed to
better match the language of the Tariff with Columbia’s understanding of the Stipulation filed on June 3,
1994, in Case No. 94-987-GA-AIR; as approved by the Commission; and-with actual practice. Columbia
proposes to state all voiumetric rates in the tariff in dollars per Mcf for consistency and ease of
comparison to other rate schedules. The current tariff states volumetric rates using a variety of units.

b



COLUMBIA GAS OF OHIQ, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 26 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet ldentifier: Proposed Sheet No. 25 Type: Sales Service
Data Referance: Schedule E-1A, Page 27

Schedule E-1B, Page 39-40

Schedule E-2, Page 28

Explanation of Change:
Columbia proposes ta eliminate the Gas Transportation Service Transportation Take-Or-Pay Surcharge.
The Excise Tax Rider has been moved to Sheet No, 25 from Sheet No. 30.

Rationale for Change:

The Gas Transportation Service Transportation Take-Or-Pay Surcharge has been suspended since June
3, 1993 pursuant to PUCO Entry dated June 17, 1993 in Case No. 93-883-GA-UNC, and therefore
Columbia proposes to eliminate the Surcharge. The Excise Tax Rider has been moved from Sheet No. 30
to Sheet No. 25 for better ordering and presentation. No other changes are proposed to the Excise Tax
Rider.



COLUMEIA GAS OF OHIQ, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Qriginal Page 27 of 122
Workpaper Reference No(s): Mone Witness: S, K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 26 Type: Sales Service
Data Reference: Scheduie E-1A, Page 28

Schedule E-1B, Page 41

Schedule E-2, Page 29
Explanation of Change:

The Small General Service Temporary Base Rate Revenue Rider is proposed to be eliminated. The
CHOICE™ Program Sharing Credit has been moved from Shest No. 30c to Sheet No. 26.

Rationale for Change:

The revenue requirement previously collected through the Small General Service Temporary Base Rate
Revenue Rider has been reflected as part of the gverall cost of service in this base rate application.
“Fherafora, Columbia propeses to eliminate this Rider. The CHOICE Program Sharing Credit has been

- moved from Sheet No. 30c to Sheet No. 26 for better ordering and presentation. Tha.applicabllity of the -
CHOICE Pragram Sharing Credit is revised to reflect the elimination of rate schedule MGS — Murphy Gas
Service (see Page 18 of this Exhibit for the rationale). No other changes are proposed to the CHOICE
Program Sharing Credit.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Criginal Page 28 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 27 Type: Sales Servica
Data Reference: Schedule E-1A, Page 28

Schedule E-1B, Page 42

Schedule E-2, Page 30
Explanation of Change:

The General Service Temporary Base Rate Revenue Rider is proposed to be ehmmated.

Rider IRP - Infrastructure Replacement Program Rider Is proposed to be established. Rider IRP consists
of three components: the Riser and Hazardous Customer Service Line Replacement Program, the
Accelerated Mains Replacement Program and the Automated Meter Reading Devices Program. The
rates for this Rider are proposed to be established through an annual Notice filed no iater than November
30 of each year based on nine months of actual data and three months of estimated data for the calendar
year. The filing is proposed to be updated-by each February.28 using actual calendar year data. The
adjustments to the Rider are proposed to:bedome éffective on May 1 of each calendar year.- -~

Rationale for Change:

The revenue requirement previously collected through the General Service Temporary Base Rate
Revenue Rider has been reflected as part of the overall cost of service in this base rate application.
Therefore, Columbia proposes to eliminate this Rider.

Columbia proposes Rider IRP to allow for the recovery of costs associated with risers, hazardous
customer service lines, the accelerated mains replacement program, and the automatic meter reading
devices program.

s



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and & Months Estimated Schedule E-3
Type of Filing: Original Page 29 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet |dentifier: Proposed Sheet No. 28 Type: Sales Service
Data Reference: Schedule E-1A, Page 30

Schedule E-1B, Page 43

Scheduls E-2, Page 31
Explanation of Change:

The Large General Service Temporary Base Rate Ravenue Rider is proposed to be eliminated.

The Demand Side Management Rider is proposed to be established. The Demand Side Management
Rider is applicable to rate schedules SGS, GS and LGS, and is proposed to recover costs associated
with the implementation of comprehensive, cost-effective energy efficiency programs made available to
all residential and commercial customers.

Rationale for Change s

The revenue requirement previously collected through the Larga General Serwce Temporary Base Rate
Revenue Rider has been reflected as part of the overall cost of service in this base rate application.
Therefore, Columbia proposes to eliminate this Rider.

Columbia proposes the Demand Side Management Rider to allow for the recovery of costs associated
with the implementation of comprehensive, cost-effective energy efficiency programs made available to
all residential and commercial customers. Columbia and other parties agreed to the creation of the
Demand Side Management program as part of the settlement stipulation filed on December 28, 2007 in
Case No. 04-221-GA-GCR et al. The PUCO appraved the setilement stipulation on January 23, 2008.

Columbia has filed an alternative regulation plan as part of this base rate application. The aiternative
regulation pian proposes that Columbia be allowed to recaver the costs of implementing its Demand Side
Management programs through a rate recovery mechanism. The programs, associated costs, and the
establishment of the recavery mechanism will be components of a Demand Side Management
application, which parties have agreed to file no later than July 1, 2008.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schadule E-3
Type of Filing: Original Page 30 of 122
Workpaper Reference No(s): None Witness: S, K. Surface
Tariff Sheet |dentifier: Proposed Sheet No. 28 Type: Sales Service
Data Referance: Schedule E-1A, Page 31

Schedule E-18B, Page 44

Schedule E-2, Page 32
Explanation of Change:

The Uncollectible Expense Rider has been amended to reflect the elimination of applicability to rate
schedules SGTS, GTS and MGS. The Uncollectibie Expense Rider has been decreased from 50.1631
per Mcf to $0.1553 per Mcf to provide for the elimination of Gross Receipts Tax recoveries.

Rationale for Change:
The Uncollectible Expense Rider for Rate Schedules SGTS and GTS is now shown on Shest No. 69.

The per Mcf rate for the Uncollectible Expense Rider has been decreased from $0.1631 per Mcfto -
$0.1553 per Mcf to provide for the elimination of Gross Receipts Tax recoveries. The Gross Receipts Tax
Rider is proposed to apply to all revenues billed by Columbia, so the Gross Receipts Tax component of
the Uncollectible Expense Rider Is proposed to be removed to aveid a duplicate recovery of the gross
receipts tax. This proposal is further explained on Page 31 of this Exhibit.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 8 Months Estimated Schedule E-3
Type of Filing: Original Page 31 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 30 Type: Sales Service
Data Reference: Schedule E-1A, Page 32

Schedule E-1B, Page 45

Schedule E-2, Page 33
Explanation of Change:

The Gross Receipts Tax Rider is proposed to be applicable to all charges billed by Columbis, rather than
to just the gas cost recovery charges. The Gross Receipts Tax Rider has been increased from 4.9206%
to 4.987%.

The Excise Tax Rider has been eliminated from Sheet No. 30.

Rationale for Change:-- . -

The Grosg Receipts Tax Rider rate of 4, 9296% was the eﬁecttve rate- allowed in Co[umbla s most recent
base rate proceeding. This rate recognized the effective Gross Receipts Tax rats, inclusive of exempt
revenues. Columbia proposes that the Gross Receipts Tax Rider will be billed on all non-exempt
revenues as a rider and is not imbedded in base rates. Therefore, the real Gross Receipts Tax rate of
4.75%, grossed up to 4.978% for the tax on fax effect, is the appropriate rider rate. Please refer to
witness Martin's testimony for further explanation.

The Excise Tax Rider is now shown on Sheet No. 25 to allow for better ordering and presentation of the
Tariff.

PN



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Manths Estimated Schedule E-3
Type of Filing: Original Page 32 of 122
Workpaper Reference No(s): None Witness: 5. K. Surface
Tariff Sheet |dentifier: Proposed Sheet No. 30a Type: Sales Service
Data Reference: Schedule E-1A, Page 33

Schedule E-1B, Page 46

Schedule E-2, Page 34

Explanation of Change:
The UPL Customer Surchargs has been eliminated and Sheet No. 30a is reserved for future use.

Rationale for Change:

The Utility Pipeline Limited (UPL) Lake Mohawk Project is now served under the Full Requirements
Cooperative Transportation Service rate schedule, Section VIl — Competitive Refail Natural Gas Service,
Sheet No. 41. Therefore all Tariff references to UPL and Lake Mohawk are proposed to be eliminated.



COLUMBIA GAS OF QHIOQ, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 8 Months Estimated Schedule E-3
Type of Filing: Original Page 33 of 122
Woarkpaper Reference Mo(s): None Witness: 8. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 30b Type: Sales Service
Data Reference: Schedule E-1A, Page 34

Schedule E-1B, Page 47

Scheduls E-2, Page 35

Explanation of Change:
The Lake Mohawk Project Map has been eliminated and Sheet No. 30b is reserved for future use.

Ratlanale for Change:

The Utility Pipeline Limited (UPL) Lake Mohawk Project is now served under the Full Requirements
Cooperative Transportation Service rate schedule, Section VIl — Competitive Retail Natural Gas Service,
Sheet Na. 41. Therefore all Tariff references to UPL and Lake Mohawk are proposed ta be eliminated.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Scheduie E-3
Type of Filing: Original Page 34 of 122
Workpaper Reference No{s): None Witness: S. K. Surface
Tariff Sheet |dentifier: Proposed Sheet No. 30¢ Type: Sales Service
Data Reference: Schedule E-1A, Page 35

Schedule E-1B, Page 48

Schedule E-2, Page 36

Explanation of Change:
The CHOICE Program Sharing Credit shown on Sheet No. 30¢ has been moved to Shest 28.

Rationale for Change:
The CHOICE Program Sharing Credit has been moved from Sheet No. 30c to Sheet No. 26 for better
ordering and presentation.

w



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Typa of Filing: Original Page 35 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Shest No. 31 Type: Gas Transportation
Service

Data Reference: Schedule E-1A, Page 36

Schedule E-1B, Page 49-50

Schedule E-2, Page 37
Explanation of Change:

Renumbering of Section V to Section VI - Gas Transportation Service, and renumbering of Part 42 to
Part 1, Definitions. The definitions have been reorderad to provide for alphabetical ordering.

The definition of “Account™ has been changed to make it consistent with the definition of “Account” used in
Section Vil - Competitive Retail Natural Gas Service. The definition of "Aggregation Pool™ now refersto a
Marketer's “Gas Transportation Service Customer Group” instead of a Marketer's “Customer CHOICE
Customer Group™. A reference to “Smail General Transportation Service Customers” was added to the
definition of “Backup Service”. Two new sentences, “A Customer may have more than one Account, as
defined herein. Columbia's service under the applicable rate schedules is provided to a single Account”,
were added to the definition of “Customer”.

Rationale for Change:

The definition of “Account” previously did not match other definitions of “Account” provided within the
Tariff, The definition has been changed throughout the Tariff to make it consistent with the definition used
in Section VIl - Competitive Retail Natural Gas Service.

The orior definition for “Aggregation Pool® incorrectly referred to the Customer CHOICE Customer Group
instead of the Gas Transportation Service Customer Group. The definition of Aggregation Pool applicable
to customers in the CHOICE Program is provided in Section VI, Sheat No. 2, Page 1.

The definition of “Backup Service” was modified to reflect that customers on the Small General
Transportation Service rate schedule may also purchase Backup Service.

The additional language for the definition of "“Customer” was added to clarify that charges presented on
Columbia’s rate schedules are billed to each individual Account, even though one Custorner may have
more than one Account.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3 |
Type of Filing: Criginal Page 36 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 32 Type: Gas Transportation
Service

Data Reference: Schedule E-1A, Page 37

Schedule E-1B, Page 51-52

Schedule E-2, Page 38

Explanation of Change:

The definitions have been reordered to provide for alphabetical ordering. The definition of “Full
Requirements Service” was changed to include a reference to Small General Transpartation Service
Customers.

The definition of “High Priority” was amended to include references o customers served under rate
schedules FRLGTS, FRGTS, FRCTS and Standby Service. References to MGS and FRMGTS ware
deleted. ‘

Rationale for Change:
The definition of “Fult Requirements Service" was modified to reflect that customers on the Small General
Transportation Service rate schedule may also purchasa Full Requirements Service.

The definition of “High Priority” was amended to properly reflect all rate schedules within the priority of
interruption, and to remove references to Murphy General Service and Full Requirements Murphy
General Transportation Service, which are no ionger separate rate schedules.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 37 of 122
Workpaper Reference No(s): Nane Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 33 Type: Gas Transportation
Service
Data Reference: Schedule E-1A, Page 38
Schedule E-1B, Page 53-54
Schedule E-2, Page 39

Explanation of Change:

The definitions have been reordered to provide for alphabetical ordering. The ward “primarily” was
deleted from the definition of “Industrial Customer®. The definition of “Marketer” was revised to mean a
gas supplier under the Gas Transportation Service program Instead of the Columbia Customer CHOICE
Program. The definition of “Partial Full Requirements Service” was amended to include Small General
Transportation Service Custorers.

Rationaie for Change:

The gualifier “primarily” was deleted from the definition of “Industrial Customer” to more clearly state that
industrial customers use natural gas for processing. The prior definition for “Marketer” incarrectly referred
1o the Columbia Customer CHOICE Program instead of the Gas Transportation Service Program. The
definition of “Partial Full Requirements Service” was modified to reflect that customers on the Smail
General Transportation Service rate schedule may also purchase Partial Full Requirements Servics.

"‘t



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 38 of 122 .
Workpaper Reference No(s): Naone Witness: S, K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 33a Type: Gas Transportation
Service

Data Reference: Schedule E-1A, Page 39

Schedule E-18, Page §5-56

Schedule E-2, Page 40

Explanation of Change:
Section and Part Numbers have been revised. See Pages 4 and 5 of this Exhibit for further explanation.

Section VI, Part 2 (C} is changed to refer to an Internet-Based Website rather than an Electronic Bulletin
Board.

Rationale for Change:

Columbia now posts necessary information about transportation service on an internat-based website,
and proposes-to conform the Tariff language to-its actuat-practice. Per Case No. 01-2607-GA-CSS,
Columbia, in consultation with-the-customers and their Agenis, will update annuaily the maximum dally-
and annual volumes for transportation service customers. The Company proposes this change to conform
the Tariff language to its actual practice.

Section Vi, Part 3

Explanation of Change:
The phrase “which are subject to change annually” was added to Section VI, Part 3, subsection (3).

Rationale for Change:

Per Case No. 01-2607-GA-CS5, Columbia, in consultation with the customers and their Agents, will
update annually the maximum daily and annual voiumes for transportation service customers. The
Company proposes this change to conform the Tariff language to its actual practice.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 8 Months Estimated Schedule E-3
Type of Filing: Qriginai Page 39 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 33b Type: Gas Transportaiion
Service

Data Reference: Schedule E-1A, Page 40

Schedule E-1B, Page 57

Schedule E-2, Page 41

Explanation of Change:
The text on 33b was moved to Sheet No, 33a, The sheet is reserved for future use.

Rationale for Change:
Cotumbia proposes this change to provide for better organization of the Tariff.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR

NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated
Type of Filing: Original

Workpaper Referenca No(s): None

Tariff Sheet Identifier: Proposed Sheet No. 34

Data Reference: Schedule E-1A,
Schedule E-18B,
Scheduls E-2,

Explanation of Change:

Section and Part Numbers have been revised.

Rationale for Change:
See Pages 4 and 5 of this Exhibit for further exptanation.

Scheduje E-3
Page 40 of 122
Witness: S. K. Surface

Type: Gas Transportation
Service

Page 41
Page 58
Page 42



COLUMBIA GAS OF OHIQ, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Manths Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 41 of 122
Workpaper Referance No(s): Nene Witness: 8. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 36 Type: Gas Transportation
Service

Data Reference: Schedule E-1A, Page 42

Scheduie E-1B, Page 59

Schedule E-2, Page 44

Explanation of Change:
The period of retention of meter charts is changed from 4 years to 3 years. Section and Part Numbers
have been revised.

Rationale for Change:
Columbia proposes to retain meter reading charts for three years instead of four years in compliance with

> - the Minimum Gas Service Standard requirements.

See Pages 4 and 5 of this Exhibit for further explanation of the new Section and Part Numbers.



COLUMBIA GAS OF OHIO, INC,
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Scheduie E-3
Type aof Filing: Criginal Page 42 of 122
Workpaper Referance No(s): None Witness: S. K. Surface
Tariff Sheet |dentifier: Proposed Sheet No. 38 Type: Gas Transportation
Service

Data Reference: Schedule E-1A, Page 43

Schedute E-1B, Page 60

Schedule E-2, Page 46

Explanation of Change:
Section and Part Numbers have been revised.

Rationale for Change:
See Pagas 4 and 5 of this Exhibit for further explanation.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedute E-3
Type of Filing: Original Page 43 of 122
Workpaper Reference No(s):. Mone Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Sheet Mo. 39 Type: Gas Transportation
Service

Data Reference: Scheduls E-1A, Page 44

Schedule E-1B, Page 61

Schedule E-2, Page 47

Explanation of Change:
Section and Part Numbers have been revised. Sea Pages 4 and 5 of this Exhibit for further explanation.

The phrase “by pesting such notice on its Gas Transportation-related internet website” was added to a
paragraph describing notifications to members of a Customer Group of any consumption limitations.

Rationale for Change:
Columbia now posts necessary information about transportation service on an internet-based website,
and propeses to conform the Tariff language to its actual practice.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 44 of 122
Workpaper Reference No(s): Nene Witness: S. K. Surface
Tariff Sheet ldentifier: Proposed Sheet No. 40 Type: Gas Transpartation
Service

Data Reference: Schedule E-1A, Page 45

- Schedule E-1B, Page 62

Schedule E-2, Page 48

Expianation of Change:
Section and Part Numbers have been revised. See Pages 4 and 5 of this Exhibit for further explanation.

A reference to Murphy General was deleted.

The phrase “on a best efforts basis, attempt to” was added to a paragraph describing notifications to a
Customer Group of interruption.

Rationale for Change:

Columbia proposes to combine the Murphy General rate schedules with the otherwise applicable
Columbia rate schedules. Columbia proposes the change to the notification procedures for Customer
Groups to clarify that Columbia has a responsibility to notify Customer Groups of an interruption, but
cannot guarantee that notification will be provided.



COLUMBIA GAS OF QHIO, INC,
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 45 of 122
Workpaper Reference No(s): None Witness: 8. K. Surface
Tariff Sheet {dentifier: Proposed Sheet No. 41 Type: Gas Transportation
Service
Data Reference: Schedule E-1A, Page 46
Schedule E-1B, Page 63-64
Schedule E-2, Page 49

Explanation of Change: :
Seclion and Part Numbers have been ravised. Sea Pages 4 and 5 of this Exhibit for further explanation.

Section V1, Part 9, B. has been revised to deleta a reference to the effective date of Annual election of the
monthly bank tolerance, to clarify that customers may only elect ta change bank tolerance levels annually,
to delete the reference to an amended Service Agreement, and to delete the word “quarterly” from a
reference to Columbia's Gas Cost Recovery Rate.

Section Vi, Part 9, C. was moved from Sheet No. 43,

Rationale for Change:
Columbia proposes to amend the language of Section VI, Part 9, B. to conform this Tariff provision with
Columbia's actual practice.

Section Vi, Part 9, C. was moved from Sheet No. 43 to provide for better organization and relational
relevance of the Tariff provision.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actuzal and 9 Months Estimated Scheduls E-3
Type of Filing: Original Page 46 aof 122
Woarkpaper Reference MNo(s): Nane Witness: S. K. Surface
Tariff Sheet |dentifier: Proposed Sheet No. 42 Type: Gas Transportation
Service

Data Reference: Schedule E-1A, Page 47

Schedute E-1B, Page 65

Schedule E-2, Page 50

Explanation of Change:
Section and Part Numbers have been revised. See Pages 4 and 5 of this Exhibit for further explanation.

In Section VI, Part 9, F., the phrase “the gas was delivered to Company” is replaced with the phrase
“service is terminated”.

Rationale for Change:
Columbia proposes to value retained bank volumes at the cost of Columbia's least expensive gas supply

- at the- time service is terminated. This change provides for a valuation date which is more easily

determined than the current ianguage, which values the bank volumes at the time the gas was delivered
to Columbia.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Aciual and 9 Months Estimated Schedule E-3
Type of Fifing: Criginal Page 47 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet ldentifier: Proposed Sheet No. 43 Type: Gas Transpartation
Service
Data Reference: Schedule E-1A, Page 48
Schedule E-1B, Page 66
Schedule E-2, Page 51
Explanation of Change:

Section and Part Numbers have been revised. See Pages 4 and 5 of this Exhibit for further explanation.
The Late Payment Charge has been amended to remove the balance limitation of $2,000, which results
in the |ate payment Charge being assessed upon the past due arrearage balance.

Rationale for Change:
The rationale for the Late Payment Charge change is described on Page 13 of this Exhibit.



COLUMBIA GAS OF GHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 48 of 122
Workpaper Referenca No(s): None Witness: S. K. Surface
Tariff Sheet |dentifier: Proposed Sheet No. 44 Type: Gas Transportation
Service

Data Reference: Schedule E-1A, Page 49

" Schedule E-1B, Page 67

Schedule E-2, Page 52

Explanation of Change:
Section and Part Numbers have been revised. See Pages 4 and 5 of this Exhibit for further explanation.

Under Section V1, Part 14, an option to subscribe to Partial Requirements Service has baen added.
A reference to the Capacity Assignment Option, cumrent Section V, Part 62, has been deleted.
Rationale for Change:

Columbia proposes to add the aption of Partial Requirements Service to fulfill Human Needs
requirements in recognition that Partial Requirements Service provides backup requirements to

customers.

Columbia proposes to eliminate the Capacity Assignment Option, as further explained on Page 51 of this
Exhibit, and therefore proposes to delete this reference.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and @ Months Estimated Schedule E-3
Type of Filing: Original Page 49 of 122
Workpaper Reference No(s}. None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 45 Type: Gas Transportation
Service
Data Reference: Schedule E-1A, Page 50
Scheduie E-1B, Page 68
Schedule E-2, Page 53
Explanation of Change:

Section VI, Part 16, 1. reflects a change from a 10 day notice of termination for non-payment of charge for
transportation service to a five day notice. Current Section V, Part 57 has been moved to Sheet No. 10,
and is shown as proposed Section I}, Part 13. See Page 11 of this Exhibit for further explanation.

Rationale for Change:
Columbia. proposes to change the number of days to provide written notification from ten days to five days
in-compliance with the notification requirements under Ohio Administrative Code 4901:1-13-08(D)(1)-



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 8 Months Estimated Schedule E-3
Type of Filing: Original Page 50 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 46 Type: Gas Transportation
Service

Data Reference: Schedule E-1A, Page 51

Schedule E-18, Page 69

Schedule E-2, Page 54

Explanation of Change:
Section and Part Numbers have heen revised.

Ratianale for Change:
See Pages 4 and 5 of this Exhibit for further explanation.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 51 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet [dentifier: Proposed Sheet No. 47 Type: Gas Transportation
Service

Data Reference: Schedule E-1A, Page 52

Schedule E-1B, Page 70

Schedule E-2, Page 55

Explanation of Change:
fC:tjl.rlrent Section V, Part 62 — Capacity Assignment Option has been deleted. The sheet is reserved for
uture use.

Rationale for Change:
Customers have not historically chosen to utilize this capacity assignment option, so Columbia proposes
to eliminate it from the Tariff.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 52 of 122
Warkpaper Reference No(s): None Witnass: S. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 48, Type: Gas Transportation

Page 1 of 3 Service
Data Reference: Schedule E-1A, Page 53

Schedule E-1B, Page 71

Schedule E-2, Page 56

Expianation of Change:
Section and Part Numbers have been revised.

Rationale for Change:
See Pages 4 and 5 of this Exhibit for further explanation.



COLUMBIA GAS OF OHIQ, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 53 of 122
Workpaper Reference No{s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 48, Type: Gas Transportation

Page 2af 3 Service
Data Reference: Schedule E-1A, Page 54

Schedule E-1B, Page 72

Schedule E-2, Page 57

Explanation of Change:
Section and Part Numbers have been revised. See Pages 4 and 5 of this Exhibit for further explanation.

A reference to MGTS has been deleted.
Rationale for Change:

Columbia proposes to combine the Murphy Generai rate schedules with the otherwise applicable
Columbia rate schedules. See Page 18 of this Exhibit for further explanation.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Manths Actuai and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 54 of 122
Workpaper Reference Nofs): None Witness: 5. K. Burface
Tariff Sheet identifier: Proposed Sheet No. 48, Type: Gas Transportation

Page 3 of 3 Service
Data Reference: Schedule E-14, Page b5

Schedule E-1B, Page 73

Schedule E-2, Page 58
Explanation of Change:

Section and Part Numbers have heen revised.

Rationale for Change:
See Pages 4 and 5 of this Exhibit for further explanation.



COLUMBIA GAS OF OHIO, INC.
CASE NQ. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 8 Months Estimated Schedule E-3
Type of Filing: Original Page 55 of 122
Waorkpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 48a Type: Gas Transportation
Service

Data Reference: Schedule E-1A, Page 56

Scheduie E-18, Page 74

Schedule E-2, Page 59

Explanation of Change:
Section and Part Numbers have been revised.

Rationale for Change:
See Pages 4 and 5 of this Exhibit for further explanation.



COLUMBIA GAS OF OHIOQ, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 56 of 122
Workpaper Reference No(s): None Witnass: S. K. Surface
Tariff Sheet dentifier: Proposed Sheet No. 48b Type: Gas Transporiation
Service

Data Reference: Schedule E-1A, Page 57

Schedule E-1B, Page 75

Schedule E-2, Page 60

Explanation of Change:
Section and Part Numbers have been revised.

Rationale for Change:
See Pages 4 and 5 of this Exhibit for further explanation.



COLUMBIA GAS OF CHIOQ, INC.
CASE NO. 08-0072-GA-AIR

NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Manths Estimated
Type of Filing: Original

Waorkpaper Reference No(s): Nane

Tariff Sheet Identifier: Proposed Sheet No. 48¢

Daia Referance. Schedule E-1A,
Schedule E-1B,
Schedule E-2,

Explanation of Change:
Section and Part Numbers have been ravised,

Rationale for Change:
See Pages 4 and 5 of this Exhibit for further explanation.

Schedule E-3
Page 57 of 122
Witness: S. K. Surface

Type: Gas Transportation
Service

Page 58
Page 78
Page §1-62



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Manths Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 58 of 122
Workpaper Reference No{s): Nane Witness: 8. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 48d Type: Gas Transportation
Service

Data Reference: Schedule E-1A, Page 59

Schedute E-1B, Page 77

Schedule E-2, Page 63

Explanation of Change:
Section and Part Numbers have been revised. See Pages 4 and § of this Exhibit for further explanation.

A limitation upon the application of the Late Payment Fee in Proposed Section VI, Part 24, (H) has been
deleted.

Rationale for Change:

Columbia proposes deleting the limitation preventing the application of the Late Payment Fee to “unpaid
account balances existing prior to the effective date of this rule and regulation” since any unpaid
arrearages in existence prior 1o the effective dats of January 27, 2004, would have either been paid or
written off to bad debt expense by this point in time.



COLUMBIA GAS OF OHIQ, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Qriginal Page 59 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet Identifier; - Proposed Sheet No. 48e Type: Gas Transportation
Service

Data Reference: Schedule E-1A, Page 60

Schedule E-1B, Page 78

Schedule E-2, Page 64

Explanation of Change:
Section and Part Numbers have been revised. See Pages 4 and 5 of this Exhibit for further explanation.

The Late Payment Charge has been amended to remove the balance limitation of $2,000, which results
in the iate payment Charge being assessed upon the past due arrearage balance.

Rationale for Change:
The rationale for the Late Payment Charge change is described on Page 13 of this Exhibit.



COLUMBIA GAS OF OHIQ, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Dala: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 60 of 122
Warkpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 49 Type: Gas Transportation
Service

Data Reference: Schedule E-1A, Page 61

Schedule E«1B, Page 79-80

Schedule E-2, Page 65
Explanatlon of Change:

Section and Part Numbers have been revised. See Pages 4 and 5 of this Exhibit for further explanation.

The Small Generat Transportation Service rate reflacts a phased-in shift from a volumnetric recovery of
fixed costs for the naiural gas pipeline delivery system to a to a single, fixed manthly charge recovery.
Associated with this change, the monthly Customer Charge of $6.50 has been replaced with a Monthly
Delivery Charge of $12.97 for the first year that new rates are in effect, and $19.76 thereafter. The rate for
all gas consumed decreases from $1.3669 par Mcf to $0.9479 per Mcf for the first year that new rates are
in effect, and is eliminated thereafter.

The definition of “account” is eliminated due to the fact that Section VI, Part 1 - Definitions, an Sheet No.
31, provides a definition of “account”.

A new Small General Schools Transportation Service Rate has been established to reflect a proposed
discount of 5% applicable to all primary and secondary school accounts.

All Billing Adjustments have been consolidated under the Billing Adjustment heading and are provided in
list form.

Rationale for Change:

As is further described in witness Feingold’s testimony, Columbia proposes that it is reasonable and
appropriate to collect the proposed revenue requirement from this class of customers through a Straight
Fixed Variable ("SFV"} rate design. Columbig’s customer-related costs da not vary with gas usage;
therefore, customer-related costs should be collected through a fixed compenent of Columbia’s rate
structure.

To mitigate the near-term impact of SFV rates on customers' bills and to allow customers sufficient time to
adjust to this new type of rate structure, Columbia has proposed for the first year after completion of this rate
proceeding that the current monthly customer charge be increased approximately half-way towards the SFV-
based rate level, with the balance of the revenue requirement collected through the proposed volumetric (i.e.,
gas consumption} charge. After the first year that rates are in effect, Columbia’s fixed costs of naturai gas
delivery service will be recovered from its customers through a single, fixed monthly charge.

As is further described in witness Brown's testimany, maintaining its long-standing ratemaking policy,
Columbia has proposed that all primary and secondary school cusiomer accounts served under this rate
schedule will be charged rates that are 5 percent below the applicable non-school rates.

The definitions have been removed from individual rate scheduies and consolidated under the Definitions
Section VI, Part 1 to provide for better consistency, clarity and ease of use.

Columbia proposes that the billing adjustments be represented in list form to provide for better
consistency with the rate schedules under Section VIi - Competitive Retail Natural Gas, and to pravide for
better clarity and simplicity.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 8 Months Estimated Schedula E-3
Type of Filing: Original Page 81 of 122
Workpaper Reference No{s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 50 Type: Gas Transportation
Service

Data Reference: Schedule E-1A, Page 62

Schedule E-1B, Page 81-82

Schedule E-2, Page 668
Explanation of Change:

Section and Part Numbers have been revised. See Pages 4 and 5 of this Exhibit for further explanation.

A new Small General Schools Transportation Service Rate has been established fo reflect a proposed
discount of 5% applicable to ail primary and secondary schacl accounts. The Monthily Delivery Charge is
$12.32 for the first year that new rates are in effect, and $18.77 thereafter. The rate for all gas consumed
is proposed to be $O 9005 per Mcf for the first year that new rates are in effect, and is eliminated
thereafter S ,

All Bllhng Adjustments have been consolidated under the Billing Adjustment heading and are provided in
list form.

The Administrative Fee of $6.00 has been eliminated.

Ratlonala for Change:

As is further described in witness Brown's testimony, maintaining its long-standing ratemaking policy,
Columbia has propased that all primary and secondary school customer accounts served under this rate
schedule will be charged rates that are 5 percent below the applicable non-school rates.

Columbia proposes that the billing adjustments be represented in list form to provide for better
consistency with the rate schedules under Section VIl - Competitive Retail Natural Gas, and to pravide for
better clarity and simplicity.

The purpose of the Administrative Fee was to recover the cost of the devslopment of the information
systems to bill and account for the provision of transpertation service. The cost of this system is now fully
depreciated and therefore Columbia proposes the elimination of the Administrative Fee.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Criginal Page 62 of 122
Workpaper Reference No(s): None Witness: 8. K. Surface
Tariff Sheat [dentifier: Proposed Sheet Na. 51 Type: Gas Transporiation
Service
Data Reference: Schedule E-1A, Page 63
Schedule E-1B, Page 83
Schedule E-2, Page 67
Explanation of Change:

Section ard Part Numbers have been revised. See Pages 4 and 5 of this Exhibit for further explanation.
The language under the “Full Requirements Service, Charges” section has been rearranged and clarified
to properly reflect that grass receipts taxes are calculated on all charges included in Columbia's Gas Cost
Recovery Rate and not just pipeline demand costs.

The Late Payment Charge has been amended to remove the balance limitation of $2,000, which results
i the: late-payment Charge being assessad upon the past due arrearage balance.

Rationale for Change:

The rationale for the Late Payment Charge change is described on Page 13 of this Exhibit.



COLUMBIA GAS OF OHIOQ, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Fiting: Criginal Page 63 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet |dentifier: Proposed Sheet No. 52 Type: Gas Transportation
Service

Data Reference: Schedule E-1A, Page 64

Schedule E-1B, Page 84

Schedule E-2, Page 68

Explanation of Change:
The Billing Adjustments provision has been deleted from Sheet No. 52. The sheet is reservad for future
use.

Rationale for Change:

Columbia proposes that the billing adjustments be reprasented in list form to provide for better
consistency with the rate schedules under Section VII - Competitive Retail Natural Gas, and to provide far
hetter clarily and simplicity.

W



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 64 of 122
Workpaper Reference No(s): None Witness: 8. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 53 Type: Gas Transportation
Service
Data Reference: Schedule E-1A, Page 65
Schedule E-1B, Page 85-88
Scheduls E-2, Page 69

Explanation of Change:
Section and Part Numbers have been revised. See Pages 4 and 5 of this Exhibit for further explanation.

The General Transportation Service rate reflects an increase to the monthly Customer Charge and a new
usage block for monthiy consumption aver 25 Mcf up to 100 Mcf. The Customer Charge of $16.50 is
proposed to increase ta $25.00. The rate for the first 25 Mcf of gas consumed per account per month is
prapased to increase from $1.3607 per Mcf to $1.8969 per Mcf. A new usage block for all gas consumed
per account per month over 25 Mcf up to 100 Mcf is proposed at a rate of $1.3485 per Mcf. For all usage
over 100 Mcf per account per month, the volumetric rate is proposed to decrease from $1.2784 per Mcf to
$1.0834 per Mcf.

A new General Schools Transportation Service Rate has been established to reflect a proposed discount
of 5% applicable to all primary and secondary school accounts.

The definition of “account” is eliminated due to the fact that Section VI, Part 1 — Definitions, on Sheet No.
31, provides a definition of *account”.

Al Billing Adjustments have been consolidated under the Billing Adjustment heading and are provided in
list form.

Rationale for Change:

As is further described in witness Feingold's testimony, the praposed increase in Columbia’s monthly
customer charge was guided by the customer-related costs for this rate class indicated in Columnbia’s cost of
service study. Columbia seeks to move this charge closer to cost, but at the same time, is cognizant of the
need to mitigate any expacted intra-class revenue shifts. Cofumbia’s current volumetric charges consist of
two rate blocks and are proposed to include three rate blocks. This change was proposed to achieve
more equally distributed unit rates across the gas consumption ranges within this rate class so the
armounts charged to higher load factor customers would be more reflective of their unit costs.

As is furiher described in witness Brown’s testimony, maintaining its long-standing ratemaking policy,
Columbia has propased that all primary and secondary schoal customer accounts served under this rate
schedule will be charged rates that are 5 percent below the applicable non-school rates.

The definitions have been remaved fram individual rate schedules and consclidated under the Definitions
Section VI, Part 1 to provide for better consistency, clarity and ease of use.



COLUMEBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Manths Estimated Schedule E-3
Type of Filing: Original Page 65 of 122
Workpaper Reference Nos): None Witness: 8. K. Surface
Tariff Sheet |dentifier: Proposed Sheet No. 54 Type: Gas Transportation
Service

Data Reference:; Schedule E-1A, Page 66

Schedule E~1B, Page 87-88

Schedule E-2, Page 70
Expianation of Change:

A new General Schools Transportation Service Rate has been established to reflect a proposed discount
of 5% applicable to all primary and secondary schoo! accounts, The Customer Charge is proposed to be
$23.75. The rate for the first 25 Mcf of gas consumed per account per manth is proposed to be $1.8021
per Mcf. The usage block for all gas consumed per account par month over 26 Mcf up to 100 Mcf is
proposed at a rate of $1.2792 per Mcf. For all usage over 100 Mcf per account per month, the volumetric
rate is proposed to be $1.0292 per Mcf.

All Billing Adjustments have been consolidated under the Billing Adjustment heading and are provided in
list form.

The Administrative Fee of $6.00 has been eliminated.

Rationale for Change:

As is further described in withess Brown'’s testimony, maintaining its long-standing ratemaking palicy,
Columbia has proposed that all primary and secondary school customer accounts served under this rate
schedule will be charged rates that are 5 percent below the applicable non-school rates.

Columbia proposes that the billing adjustments be represented in list form to provide for better
consistency with the rate schedules under Sectian VIl - Competitive Retail Natural Gas, and to provide for
better clarity and simplicity,

The purpose of the Administrative Fee was to recover the cost of the development of the information
systems to bill and account for the pravision of transportation service. The cost of this system is now fully
depreciated and therefore Columbia proposes the elimination of the Administrative Fee.



COLUMBIA GAS OF OHIQ, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 66 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet Identifier: Propased Sheet No. 55 Type: Gas Transportation
Service

Data Reference: Schedule E-1A, Page 67

Schedule E-1B, Page 89

Schedule E-2, Page 71

Explanation of Change:
Section and Part Numbers have been revised. See Pages 4 and 5 of this Exhibit for further explanation.

The language under the “Full Requirements Service, Charges” section has been rearranged and clarified
to properly reflect that gross receipts taxes are calculated on all charges included in Columbia’s Gas Cost
Recovery Rate and not just pipeline demand costs.

Ratlonale for Change:

The language under the *Full Requiremants Servics, Charges section has been rearranged and clarified
to property reflect that gross receipts taxes are calcutated on all charges included in Columbia’s Gas Cost
Recovery Rate and not just pipeline demand casts.

¥



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 2 Manths Estimated Schedule E-3
Type of Filing: Original Page 67 of 122
Woarkpaper Reference Nol(s): None Witness: S. K. Surface
Tariff Sheet ldentifier: Prapased Sheet No. 56 Type: Gas Transportation
Service
Data Reference: Schedule E-14A, Page 68
Schedule E-1B, Page 90
Schedule E-2, Page 72
Explanation of Change:

The Late Payment Charge has been amended to remove the balance limitation of $2,000, which results
in the late payment Charge being assessed upon the past due arrearage balance.

The Billing Adjustments provision has been deleted from Sheet No. 56.

Rationale for Change: -

The rationale-for the Late Payment Charge change is dascnbed on Page 13 of this Exhibit.
Columbia proposes that the billing adjustments be represented in list form to provide for better

censistency with the rate schedules under Section VIl - Competitive Retail Natural Gas, and to provide for
better clarity and simplicity.



COLUMBIA GAS OF OHIQ, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Scheduie E-3
Type of Filing; Original Page 68 of 122
Workpaper Reference No(s): Nene Witness: S, K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 57 Type: Ges Transportation
Service
Data Reference: Schedule E-1A, Page 68
Schedule E-1B, Page 91
Schedule E-2, Page 73

Explanation of Change:

Section and Part Numbers have been revised. See Pages 4 and 5 of this Exhibit for further explanation. A
sentence referring to the first Annual Period for assessing a customer’s consumption was deleted, since
that time period has passed. A provision that required a 30 day notice to the customer prior to termination
of service under this rate schedule was deleted.

Rationale for Change;

The reference to the first annual period is now-unnecessary, and has been deleted. Columbia proposes to
transfer customers to the appropriale rate schedule if they do nat qualify for service under this rate
schedule, consistent with the treatment of customers under the Small General and General
Transportation Service rate schedules.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Criginal Page 69 of 122
Workpaper Reference No{s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 58 Type: Gas Transportation
Service

Data Reference: Schedule E-1A, Page 70

Schedule E-1B, Page 92

Scheduls E-2, Page 74

Explanation of Change:
Section and Part Numbers have been revised. See Pages 4 and 5 of this Exhibit for further explanation.

The Large General Transportation Service rate reflects the elimination of the Minimum Monthly Charge, a
new maonthly Customer Charge, and decraases in the volumetric rates. The Customer Charge is
propased to be $650.00 per account per month. The volumetric rate for the first 2,000 Mcf of gas
consumed per account per menth is proposed to decrease from $0.4614 per Mcf to $0.4496 per Mcf. For
all gas consumed per account per month over 2,000 Mcf up to 15,000 Mcf, the volumetric rate is
proposed to decrease from $0.2813 per Mcf to $0.2741 per Mcf. For all gas consumed per account per
month over 15,000 Mcf up to 100,000 Mcf, the volumetric rate is proposed to decrease from $0.2513 per
Mecf to $0.2449 per Mcf. For all usage over 100,000 Mcf per account per month, the volumetric rate is
propased to decrease from $0.1913 per Mcf to $0.1864 per Mcf.

The definition of “account” is sliminated due to the fact that Section VI, Part 1 - Definitions, on Sheet No.
31, provides a definition of “account”.

The Flexible Delivery Charge has been deleted from Sheet No. 58, and is shown oh Sheet No. 58. The
Flexible Delivery Charge pravision has been simplified and now reflects the same language as the Small
General Transportation Service and General Transportation Service rate scheduies.

The Mainline Delivery Charge has been decreased from $0.2058 per Mcf to $0.1864 per Mcf.

Ratlonale for Change:

As further described in witness Feingold’s testimony, a monthly customer charge of $650.00 is proposed
for this rate schedule. Currently, Columbia does not have a monthly customer charge in this rate
schedule, but there Is a minimum charge which produces revenues of approximately $659.00 per month
(after gross receipts tax). A monthly customer charge is being introduced for customers served under this
rate schedule as a more appropriate and direct way to recover customer-related costs compared to the current
minimum charge approach.

Columbia’s volumetric charges currently consist of four rate blocks. No change was proposed to this block
structurs. The proposed rates were computed by changing the rate for each block by the same
percentage amount in order to recover the portion of the proposed revenue requirement for these classes
not recavered by the proposed manthly customer charge. The charge for customers served off the Main
Line was set at the tail block rate of $0.1884 per Mcf, a decrease from the currant rate of $0.2058 per
Mcf.

The definitions have been removed from individual rate schedules and consolidated under the Definitions
Section V!, Part 1 to provide for betier consistency, clarity and ease of use,

Columbia proposes that the same provisions of the Flaxible Delivery Charge for the-Small General
Transportation Service and General Transportation Service rate schedules be utilized for Large General
Transportation Service for consistency and simplicity.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 70 of 122
Workpaper Reference Mo(s): None Wiiness: S, K. Surface
Taritf Sheet [dentifier: Proposed Sheet No. 59 Type: Gas Transportation
Service

Data Reference: Schedule E-1A, Page 71

Schedule E-1B, Page 93

Scheduls E-2, Page 75

Explanation of Change:
The Flexible Delivery Charge was moved to Sheet No. 58. This sheet is reserved for future use.

Rationale for Change:
See Page 69 of this Exhibit for further explanation.



COLUMBIA GAS OF OHIQ, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actuat and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 71 of 122
Workpaper Reference No(s): None Witness: 8. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 60 Type: Gas Transportation
Service

Data Reference: Schedule E-1A, Page 72

Schedule E-1B, Page 94-95

Schedule E-2, Page 76
Explanation of Change:

Section and Part Numbers hava been revised. See Pages 4 and 5 of this Exhibit for further exptanation,
The Minimum Monthly Charge has been eliminated and is replaced by the monthly Customer Charge
shown on Sheet No. 58. All Billing Adjustments have been consolidated under the Billing Adjustment
heading and are provided in list form.

Rationate for Change:

The rationale for the elimination of the Minimum Monthiy Charge and institution of the monthly Customer
Charge is described on Page 69 of this Exhibit. Columbia proposes that the billing adjustments be -
represented in list form to provide for better consistency with the rate schedules under Section VIi -
Competitive Retail Natural Gas, and to pravide for better clarity and simpiicity.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actuai and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 72 of 122
Workpaper Reference No{s): Nons Witness: 5. K. Surface
Tariff Sheet identifier: Proposed Sheet No. 61 Type: Gas Transportation
Service

Data Reference: Schedule E-1A, Page 73

Schedule E-1B, Page 96

Schedule E-2, Page 77

Explanation of Change:

Section and Part Numbers have been revised. See Pages 4 and 5 of this Exhibit for further explanation.
The term “excise” is replaced with the term “gross receipts” in reference to the applicable taxes for
Standby Service Charges. The Late Payment Charge has been amended to remave the balance
limitation of $2,000, which results in the late payment Charge being assessed upon the past due
arraarage balance.

Rationale for Change: :
Columbia preposes using the term “gross receipts” in place of "excise” as a more accurate descriptlon of
the applicable taxas.

The rationale for the Late Payment Charge change is described on Page 13 of this Exhibit.

i



COLUMBIA GAS OF OHIO, INC.
CASE NQ. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Manths Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 73 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 62 Type: Gas Transportation
Service

Data Reference: Schedule E-1A, Page 74

Schedule E-1B, Page 97

Schedule E-2, Page 78

Explanation of Change:

The Billing Adjustments provision has been deleted from Sheet No. 62, This sheet is reserved for future
LUse.

Rationale for Change:

Columbia propases that the billing adjustments be represented in list form to provide for better
consistency with the rate schedules under Section VIl - Competitive Retail Natural Gas, and to provide for
better clarity and simplicity.



COLUMBIA GAS OF OHIQ, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 74 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 62A,  Type: Gas Transportation

Page 1 of 2 Pages Service
Data Reference: Schedule E-1A, Page 75

Schedule E-18, Page 98

Schedule E-2, Page 79

Explanation of Change:
Section and Part Numbers have been revised.

Rationale for Change:
See Pages 4 and 5 of this Exhibit for further explanation.



COLUMBIA GAS OF OHIOQ, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Criginal Page 75 of 122
Workpaper Reference No{s): None Wiiness: S. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 62A,  Type: Gas Transportation

Page 2 of 2 Pages Service
Data Reference: : Schedule E-1A, Page 76

Schedule E-1B, Page 99

Schedule E-2, Page 80
Explanation of Change:

Section and Part Numbers have been revised.

Rationale for Change:
See Pages 4 and 5 of this Exhibit for further explanation.



COLUMBIA GAS OF OHIQ, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 76 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 63 Type: Gas Transportation
Service

Data Reference: Schedule E-1A, Page 77

Schedule E-1B, Page 100-101

Schedule E-2, Page 81
Explanation of Change:

The Service Agreement for Gas Transportation has replaced the Service Agreement for SGTS, GTS and
LGTS Rate Schedules. While the text remains the same, with the exception of the tariff references
consistent with the previously discussed changes to the Section and Part numbering, the format and font
is revised.

Rationale for Change:
The new format and font is consistent with the other sectlons of the Tariff.




COLUMBIA GAS OF CHIOQ, INC.
CASE NQ. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 770f 122
Warkpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 64 Type: Gas Transportation
Service

Data Reference: Schedule E-1A, Page 78

Schedule E-1B, Page 102-103

Schedule E-2, Page 82
Explanation of Change:

The Service Agreement for Gas Transportation has replaced the Service Agreement for SGTS, GTS and
LGTS Rate Schedules. While the requested information remains largely the same, the format and font is
revised. The required customer information is more specifically set forth in the new format. (See also
Sheet No. 65)

Rationale for Change:

The new format provides for easier reference, better ease of administration and more specific customer
contact information.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Qriginal ' Page 78 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 65 Type: Gas Transportation
Service
Data Reference: Scheduie E-1A, Page 79
Schedule E-1B, Page 104-105
Schedule E-2, Page 83

Explanation of Change:

The Large General Transportation Service contract data is now consolidated with the contract data shown
on Sheet No. 64. New fields far information to be entered by Columbia Personnel provide for better
consistency of contract administration, more specific customer information, and better provision of
SEervices.

Rationale for Change:
The new format provides for easier reference, better ease of administration and more specific customer
contact information.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated 5chedule E-3
Type of Filing: Original Page 79 of 122
Workpaper Reference No(s): None Witness: 5. K. Surface
Tariff Sheet Identifier: Proposed Sheset No. 68 Type: Gas Transportation
Service

Data Reference: Schedule E-1A, Page 80

Schedule E-1B, Page 108

Schedule E-2,

Explanation of Change:

Section VI, Part 26 is a new Tariff Part that sets forth the riders that are applicable to the Gas
Transportation Service rate schedules. The Interim, Emergency and Temporary PIP Plan Tariff Schedule
Rider has been added.

Rationale for Change:
Sea Page 25 of this Exhibit for a further explanation of changes to the PIP Plan Tariff Schedule Rider.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Criginal Page 80 of 122
Workpaper Reference No{s): MNone Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 69 Type: Gas Transportation
Service

Data Reference: Schedule E-1A, Page 81

Schedule E-1B, Page 107

Schedule E-2,

Explanation of Change:
Saction V1, Part 26 is a new Tariff Part that sets forth the riders that are applicabie to the Gas
Transportation Service rate schadules. The Uncollectible Expense Rider has been added.

Rationale for Change: ,
See Page 30 of this Exhibit for a further explanation of changes to the Uncollectible Expense Rider.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Manths Estimated Schedule E-3
Type of Filing: Original Page 81 of 122
Workpaper Reference No{s): None Witness: 5. K. Surface
Tariff Sheet Identifier: Proposed Sheet No. 70 Type: Gas Transportation
Service

Data Reference: Schedule E-1A, Page 82

Schedule E-1B, Page 108

Schedule E-2,

Explanation of Change:

Section VI, Part 26 is a new Tariff Part that seis forth the riders that are applicable to the Gas
Transportation Service rate schedules. The Gross Receipts Tax Rider has been added.

Rationale for Change:
See Page 31 of this Exhibit for a further explanation of changes to the Gross Receipts Tax Rider.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 82 of 122
Workpaper Reference Nofs): None Witness: S. K. Surface
Tariff Sheel Identifier; Proposed Sheet Na. 71 Type: Gas Transportation
Service

Data Reference: Schedule E-1A, Page 83

Schedule E-1B, Page 109

Schedule E-2,

Expianation of Change:
Section VI, Part 26 is a new Tariff Part that sets forth the riders that are applicable to the Gas
Transpaortation Service rate schedules. The Exclse Tax Rider has been added.

Rationale for Change:
See Page 26 of this Exhibit for a further explanation of changes to the Excise Tax Rider.



COLUMBEIA GAS OF OHIQ, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Manths Actual and 9 Manths Estimated Schedule E-3
Type of Filing; Criginal Page 83 of 122
Workpaper Referance No(s):. None Witness: S. K. Surface
Tariff Sheet ldentifier: Praposed Sheet No. 72 Type: Gas Transportation
Service

Data Reference: Schedule E-1A, Page 84

Schedule E-1B, Page 110

Schedule E-2,

Explanation of Change:
Section VI, Part 26 is a new Tariff Part that sets forth the riders that are applicable to the Gas
Transportation Service rate schedules. The Infrastructure Replacement Program Rider has been added.

Rationale for Change:
See Page 28 of this Exhibit for a further explanation of the proposed infrastructure Replacement Program
Rider.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 84 of 122
Workpaper Reference No(s): - None Witness: 8. K. Surface
Tariff Shest Identifier: Proposed Sheet No. 73 Type: Gas Transportation
Servica

Data Reference: Schedule E-1A, Page 85

Schedule E-18, Page 111

Schedule E-2,

Explanation of Change:
Sectian VI, Part 26 is a new Tariff Part that sets forth the riders that are applicable to the Gas
Transportation Service rate schedules. The Demand Side Managemant Rider has been added.

Rationale for Change:
See Page 29 of this Exhibit for a further explanation of the proposed Demand Side Management Rider.



COLUMBIA GAS OF OHIO, INC.

CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated
Type of Filing: Original
Workpaper Reference No(s):

Tariff Sheet |dentifier:

Sheet No. 1, Page 1 of 1

Data Reference;

Explanation of Change:

None

Proposed Section VII,
Pages

Schedule E-1A,

Schedule E-~1B,
Schedule E-2,

Scheduls E-3
Page 85 of 122
Witness: S. K. Surface

Type: Competitive Retail
Natural Gas Service

Page 86
Page 112
Page 86

The Tabie of Contents for Section VIl — Competitive Retail Natural Gas Service was amanded to delete
the Full Requirements Murphy General Transportation Service rate schedule. Tariff Sheet No. 26 of

Section VI is reserved for future use.

Rationale for Change:
See page 18 of this Exhibit for further explanation.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 86 of 122
Workpaper Reference No(s): Nane Witness: 8. K. Surface
Tariff Sheet Identifier: Proposed Section VI, Type: Competitive Retail
Sheet No. 2, Page 1 of 7 Natural Gas Service
Pages
Data Reference: Schedule E-1A, Page 87
Schedule E-1B, Page 113
Schedule E-2, Page 87
Explanation of Change:

Section and Part Numbers have been revised. See Pages 4 and 5 of this Exhibit for further explanation.
The definition of “Account” has been revised to provide a date reference rather than a more general
statement referring to “prior to the effective date of tariff.” All definitions have been bolded. The reference
to FRMGTS was deleted from the definition of the Columbia Customer CHOICE™ Program.

Rationale for Change:

A date certain is proposed by Columbia for the definition of “Account” to avoid confusion when the tariff
sheet is updated in the future. Definitions have been bolded to provide a consistent format with the each
of the definitions sections. See page 18 of this Exhibit for further explanation of the elimination of the
FRMGTS rate schedule.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Scheduie E-3
Type of Filing: Original Page 87 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Section VI, Type: Competitive Retail
Sheet No. 2, Page 2of 7 Nafural Gas Service
Pages
Data Reference: Schedule E-1A, Page 88
Schedule E-1B, Page 114
Schedule E-2, Page 88

Explanation of Change:
All definitions have been boided.

Rationale for Change:
Definitions have been holded to provide a cansistent format with the each of the definitions sectlons.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Manths Estimatad Schedule E-3
Type of Filing: Qriginal Page 88 of 122
Workpaper Reference No{s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Section VI, Type: Competitive Retail
Sheet No. 2, Page 3 of 7 Naiural Gas Service
- Pages
Data Reference: Schedule E-1A, Page 89
Schedule E-1B, Page 115
Schedule E-2, Page 89

Explanation of Change:
All definitions have been bolded. The definition of “Customer” has been amended to add the definition of
customer used in the Sales Service and Gas Transportation Service definition sections.

Rationale for Change:

Definitions have been bolded fo provide a consistent format with the each of the definitions sections.
Columbia proposes to provide consistent definitions, where possible, for common terms used in the Tariff.
See Page 35 of this Exhibit for further explanation.



o

COLUMBIA GAS OF OHIQ, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 89 of 122
Workpaper Referance No(s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Section VI, Type: Competitive Retail
Sheet No. 2, Page 4 of 7 Natural Gas Service
Pages
Data Reference: Schedule E-1A, Page 90
Schedule E-1B, Fage 116
Scheduie E-2, Page 90

Explanation of Change:
All definitions have been bolded.

Rationale for Change:
Definitions have been balded to provide a consistent format with the each of the definitions sections.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Criginal Page 90 of 122
Woarkpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet |dentifier: Proposed Section VI, Type: Competitive Retail
Sheet No. 2, Page 5of 7 Natural Gas Service
Pages
Data Reference: Schedule E-1A, Page 91
Schedule E-1B, Page 117-118
Schedule E-2, Page 91

Explanation of Change:
All definitions have been baolded.

Rationale for Change:
Definitions have been holdad to provide a consistent format with the each of the definitions sections.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 91 of 122
Workpaper Reference No(s): Ncne Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Section VII, Type: Competitive Retail
Sheet No. 2, Page 6 of 7 Natural Gas Service
Pages
Data Referenca: Schedule E-1A, Page 92
Schedule E-1B, Page 119
Schedule E-2, Page 92
Explanation of Change:

All definitions have been halded.

Rationale for Change;
Definitions have been bolded to pravide a consistent format with the each of the definitions sections.



COLUMBIA GAS OF OHIO, INC,
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 8 Months Estimated
Type of Filing: Original
Woaorkpaper Reference No(s):

Tariff Sheet Identifier:

Data Reference:

Explanation of Change:
All definitions have been bolded.

Rationale for Change:

None

Proposed Section VI,
SheetNo. 2, Page T aof 7
Pages

Schedule E-1A,
Schedule E-1B,
Schedule E-2,

Schedule E-3
Page 92 of 122
Witness: S. K. Surface

Type: Competitive Retail
Matural Gas Service

Page 93
Page 120
Page 93

Definitions have been bolded to provide a consistent format with the each of the definitions sections.

e



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Scheduie E-3
Type of Filing: Original Page 93 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Section VI, Type: Competitive Retail
Sheet No. 4, Page 1 of 2 Naiural Gas Service
Pages
Data Reference: Schedule E-1A, Page 94
Schedule E-1B, Page 121
Schedute E-2, Page 95
Explanation of Change:

The reference to FRMGTS was deleted from the list of rate schedules which participate in the Columbia
Customer CHOICE®™ Program.

Rationale for Change:
See page 18 of this Exhibit for further exptanation af the elimination of the FRMGTS rate scheduls.



COLUMBIA GAS OF OHIOQ, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 94 of 122
Warkpaper Reference No{s): None Witness: 5. K. Surface
Tariff Sheet ldentifier: Proposed Section VI, Type: Competifive Retail
Sheet No. 5, Page 2 of 3 Natural Gas Service
Pages
A
Data Reference: Schedule E-1A, Page 95
Schedule E-1B, Page 122
Schedule E-2, Page 98
Explanation of Change:

Section 5.13 is revised to provide that Retail Natural Gas Suppliers must have access to Columbia's
Internet-Based Website, rather than an Electronic Bulletin Board.

Rationale for Change:
Columbia now posts necessary information aboul transportation service on an internet-based website,
and proposes to conform the Tariff language to its actual practice.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Criginal Page 95 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Section VI, Type: Competitive Retail
Sheet No. 6, Page 1 of 2 Natural Gas Service
Pages
Data Reference: Schedule E-1A, Page 96
Schedule E-18B, Page 123
Schedule E-2, Page 100

Explanation of Changa:
Subsection d) of Part 6.2 — Registration Requirements for Governmental Aggregator, has been deleted.

Rationale for Change:

Subsection d) required that a Governmental Aggregator must execute Columbia’s Govemmentat
Aggregator Aggregation Agreement in order to participate in Columbia’s Customer CHOICE®™ Program.
Columbia proposes the deletion of this requirement, because this agreement is now consolidated with the
Registration Application referred to under Part 6.2 b).



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Manths Estimated Schedule E-3
Type of Filing: Original Page 96 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet Identifier: Praposed Section VII, Type: Campetitive Retail
’ Sheet No, 12, Page 2 of 4 Natural Gas Service
Pages
Data Reference: Scheduls E-1A, Page 97
Schedute E-1B, Page 124
Scheduie E-2, Page 125

Explanation of Change:

Part 12.4 ~ Consolidated Billing Taxes, has been amended to require that the customer must directly
provide ta Columbia the documentation regarding the customer’s tax exempt status, rather than Columbia
being provided such documentation from a third party.

Rationale for Change:
Columbia proposes this change so that Columbia may ensure that tax exemption certificates are properly
documented and retained and that billing of taxes properly reflects the tax status of each customer.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 97 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet [dentifier: Proposed Section VI, Type: Competitive Retail
Sheet No. 13, Page 1 of 2 Natural Gas Service
Pages
Data Reference: Schedule E-1A, Page 98
Schedule E-1B, Page 125
Schedute E-2, Page 128
Explanation of Change:

The reference to FRMGTS was deleted fram the list of rate schedules to which the Full Regquirements
Aggregation Service is available.

Rationale for Change:
See page 18 of this Exhibit for further explanation of the slimination of the- FRMGTS rate schedule.



COLUMBIA GAS OF OHIOQ, INC.
CASE NO. 08-0072-GA-AIR

NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Manths Actual and 8 Months Estimated
Type of Filing: Original
Workpaper Reference No(s): None

Tariff Sheet Identifier: Proposed Section VI,
Sheet No. 15, Page 1 of 2
Pages

Data Reference:; Schedule E-1A,
Schedule E-1B,
Schedule E-2,

Explanation of Change:

Schedule E-3
Page 98 of 122
Witness: S. K. Surface

Type: Competitive Retail
Naturat Gas Service

Page 99
Page 126-127
Page 133

Part 15.1 — Code of Conduct, 4) b) has been amended fo provide that in an instance that a Retall Natural
Gas Supplier over-delivers gas to its Aggregation Pool(s}, Columbia shall purchase the gas at a cost
equal to the lowest price per Dth paid by Columbia on the day(s) of over-delivery.

- Rationale for Change:

This proposed change clarifies the intent of the Ianguage by moare speclﬁcally refemng ta Columbla s
ability to purchase the gas al the lowest price per Dth paid by Columbia on the day of over-delivery in

addition to assessing a pro rata share of other incurred pipeline penaity costs.



COLUMBIA GAS OF OHIQ, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Originai Page 99 of 122
Workpaper Reference No{s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Section VII, Type: Competitive Retail
' Sheet No. 23, Page 1 of 1 Natural Gas Service
Pages
Data Reference: Schedule E-1A, Page 100
Schedule E-1B, Page 128
Schedule E-2, Page 151

Explanation of Change:

Columbia proposes additional information regarding the imbalance price option election made by a Retail
Natural Gas Supplier on an annual basis under Part 23.1 — Annual Reconcliiation of Imbalances. The new
pravision allows a Retail Natural Gas Supplier to change its price option once annuaily effective October
1% of each calendar year.

Rationale for Change:
Columbia proposes the additional Ianguage to clarify the timing of the election of the annual price option
for imbalances.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 100 of 122
Workpaper Reference Nois): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Secticn Vi, Type: Competitive Retail
Sheet No. 25, Page 1 of 3 Natural Gas Service
Pages
Data Reference: Schedule E-1A, Page 101
Scheduls E-1B, Page 129
Schedule E-2, Page 165

Explanation of Change:

Part 25.2 - Availability is now entitled Requirements for Service. The volumetric requirements for service
avaftability have been moved under a new Availability section in Parts 25.5 and 25.8. A reference to
Murphy Gas Company is deleted.

Rationale for Change: :

Columbia proposes this change so that the availability requirements for the Full Requirements Smaill
General Transportation Service and the Full Requirements Small General Schools Transportation Service
will be adjacent to the applicable delivery ¢charges. See page 18 of this Exhibit for further explanation of
the elimination of references to Murphy Gas Company.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Criginal Page 101 of 122
Workpaper Reference No(s): MNone Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Section VI, Type: Competitive Retail
Sheet No. 25, Page 2 of 3 Natural Gas Service
Pages
Data Reference: Schedule E-14, Page 102
Schedule E-1B, Page 130-131
Schedule E-2, Page 156

Explanation of Change:

The Full Requirements Smail General Transpartation Service rate reflects a phased-in shift from a
volumetric recavery of fixed costs for the naturai gas pipeline delivery system to a single, fixed monthly
charge recovery. Associated with this change, the monthly Customer Charge of $6.50 has been replaced
with a Manthiy Delivery Charge of $12.97 for the first year that new rates are in effect, and $19.76
thereafter. The rate for all gas consumed decreases from $1.3669 per Mcf to $0.9479 per Mcf for the first
year that new rates are in effect, and is eliminated thereafter. -~

A new Full Requirements Smait General Schools Transportation Service Rate has been astablished to
reflect a proposed discount of 5% applicable to all primary and secondary school accounts. The Monthly
Delivery Charge is $12.32 for the first year that new rates are in effect, and $18.77 thereafter. The rate for
all gas consumed is proposed to be $0.9005 per Mcf for the first year that new rates are in effect, and is
eliminated thereafter,

Raticnale for Change:

As is further described in witness Feingoid's testimony, Columbia proposes that it is reasonable and
appropriate to collect the proposed ravenue requirement from this class of customers through a Straight
Fixed Variable (“SFV*) rate design. Columbia's customer-related costs do not vary with gas usage;
therefore, customer-related costs should be collected through a fixed compenent of Columbia’s rate
structure,

To mitigate the near-term impact of SFV rates on customers’ bilis and to allow customers sufficient time to
adjust to this new type of rate structure, Columbia has proposed for the first year after complestion of this rate
proceeding that the current monthly customer charge be increased approximately haif-way towards the SFV-
based rate level, with the balance of the revenue requirement collected through the proposed volumetric (..,
gas consumption) charge. After the first year that rates are in effect, Columbia's fixed costs of natural gas
delivery service will be recovered from ils customers through a singie, fixed monthly charge.

As is further described in witness Brown's testimony, maintaining its long-standing ratemaking policy,
Colurnbia has proposed that all primary and secondary school customer accounts served under this rate
schedule will be charged rates that are 5 percent below the applicable non-school rates.

The definitions have been removed from individual rate schedules and consolidated under the Definitions.
Section VI, Part 1 to provide for better consistency, clarity and ease of use.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actuai and 9 Months Estimated Schedule E-3
Type of Filing; Original Page 102 of 122
Warkpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposad Section V1), Type: Competitive Retail
Sheet No. 25, Page 3 of 3 Natural Gas Service
Pages
Data Reference: Schedule E-1A, Page 103
Schedule E-1B, Page 132
Schedule E-2,

Explanation of Change:

Proposed Part 25.8 - Billing Adjustments, has been amended to reflect the elimination of the Small
General Service Temporary Base Rate Revenue Rider, the elimination of the Competitive Retail Matural
Gas Surcredit Rider, the addition of the Gross Receipts Tax Rider, the addition of the Infrastructure
Repiacement Program Rider and the addition of the Demand Side Management Rider.

Proposed Part 26.9 - Late Payment Charge has been amended to remove the balance limitation of
$2,000, which resuits in the late payment Charge being assessed upon the past due arrearage balance.

Rationale for Change:

Refer to Page 27 of this Exhibit for a further explanation of the elimination of the Small General Service
Temporary Base Rate Revenue Rider and Page 118 of this Exhibit for a further explanation of the
elimination of the Competitive Retail Natural Gas Surcredit Rider, Refer to Page 31 of this Exhibit for a
further explanation of the addition of the Grass Receipts Tax Rider. Refer to Page 28 of this Exhibit for a
further explanation of the addition of the infrastructure Replacement Program Rider and Page 2@ of this
Exhibit for a further explanation of the addition of the Demand Side Management Rider. The rationale for
the Late Payment Charge change is described on Page 13 of this Exhibit.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 038-0072-GA-AIR

NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated
Type of Filing: Original
Workpaper Reference No(s): None

Tariff Sheet Identifier: Proposed Section VI,
Sheet No. 26, Page 1 of 2
Pages

Data Reference: Schedule E-1A,

Schedule E-1B,
Schedule E-2,

Explanation of Change:

Schedule E-3
Page 103 of 122
Witness: §. K. Surface

Type: Competitive Retail
Natural Gas Service

Page 104
Page 133-134
Page 157

The rate schedule Full Requirements Murphy General Transportation Service (FRMGTS) has been

eliminated. This sheet is reserved for future use.

Ratlonale for Change:
See page 18 of this Exhibit for further explanation.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimatad
Type of Filing: Original
Workpaper Refarence No(s):

Tariff Sheet Identifier:

Data Reference:

Explanation of Change:

None

Proposed Section VI,
Sheet No. 26, Page 2 of 2
Pages

Schedule E-1A,
Schedule E-18B,
Schedule E-2,

Schedule E-3
Page 104 of 122
Witness: S. K. Surface

Type: Competitive Retail
Natural Gas Service

Page 106
Page 135
Page 158

The rate schedule Full Requirements Murphy General Transportation Service (FRMGTS) has been

eliminated. This sheet is reserved for future use.

Rationale for Change:
See page 18 of this Exhibit for further explanation.




COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedula E-3
Type of Filing: Original Page 105 of 122
Workpaper Reference No(s): None Witness: 5. K. Surface
Tariff Sheet Identifier: Propased Section VI, Tyne: Competitive Retail
Sheet Na. 27, Page 1 of 3 Natural Gas Service
Pages
Data Reference: Schedule E-1A, Page 106
Schedule E-1B, Page 136
Schedule E-2, Page 159

Explanation of Change:

Part 27.2 - Availability is now entitled Requirements for Service. The volumetric requirements for service
avaiiability have been moved under a new Availability section in Parts 27.5 and 27.6. A reference to
Murphy Gas Company is deleted.

- Rationale for Change:
Calumbia proposes this change to so that the availability requirements for the Full Requirements General
Transportation Service and the Full Requirements General Schools Transportation Service will be
adjacent to the applicable delivery charges. See page 18 of this Exhibit for further explanation of the
elimination of references to Murphy Gas Company.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 108 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Section VI, Type: Competitive Retail
Sheat No, 27, Page 20of 3 Natural Gas Service
Pages
Data Reference: Schedule E-1A, Page 107
Schedule E-1B, Page 137-138
Schedule E-2, Page 160

Explanation of Change:

The Full Requirements General Transportation Service rate reflects an overall increase to base rates, an
increase to the monthly Customer Charge, and a new usage block for monthly consumption over 25 Mcf
up to 100 Mcf. The Customer Charge of $16.50 is propased to increase to $25.00. The rate for the first 25
Mcf of gas consumed per account per month is proposed to increase from $1.3607 per Mcf to 51.8069
per Mcf. A new usage block for all gas cansumed per account per month over 25 Mcf up to 100 Mcf is
proposed at a rate of $1.3465 per Mcf. For alt usage over 100 Mcf per account per month, the volumetric
rate is proposad to decrease from $1.2784 per Mcf to $1.0834 per Mcf.

A new Full Reguirements General Schools Transportation Service Rate has been established to reflect a
proposed discount of 5% applicable to all primary and secondary school accounts. The Customer Charge
is proposed to be $23.75. The rate for the first 25 Mcf of gas consumed per account per menth is
proposed to be $1.8021 per Mcf. The usage block for all gas consumed per account per month over 25
Mef up to 100 Mcf is proposed at a rate of $1.2792 per Mcf. For ali usage over 100 Mcf per account per
month, the volumetric rate is proposed to be $1.0292 per Mcf.

Rationale for Change:

As is further described in witness Feingold's testimony, the proposed increase in Columbia’s monthly
customer charge was guided by the customer-related costs for this rate ciass indicated in Columbia’s cost of
service study. Columbia seeks to move this charge closer to cost, but at the same time, is cognizant of the
need to mitigate any expected intra-class revenue shifts. Columbia’s current volumetric charges consist of
two rate blocks and are proposed to include three rate blocks. This change was proposed 1o achieve
more equally distributed unit rates across the gas consumption ranges within this rate class so the
amounts charged to higher load factor customers would be more reflective of their unit costs.

As s further described in witness Brown’s testimony, maintaining its long-standing ratemaking policy,
Columbia has proposed that all primary and secandary school customer accounts served under this rate
schedule will be charged rates that are 5 percent below the applicable nan-school rates.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 107 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Section VI, Type: Competitive Retail
Sheet No. 27, Page 3of 3 Natural Gas Service
Pages
Data Reference: Schedule E-1A, Page 108
Scheduie E-1B, Page 139
Schedule E-2,

Explanatiaon of Change:

Proposed Part 27.7 - Billing Adjustments, has been amended to reflact the elimination of the General
Sarvice Temporary Base Rate Revenue Rider, the elimination of the Competitive Retail Natural Gas
Surcredit Rider, the addition of the Gross Receipts Tax Rider, the addition of the Infrastructure
Replacement Program Rider and the addition of the Demand Side Management Rider.

Proposed Part 27.8 - Late Payment Charge has been amended to remove the balance limitation of
32,000, which results in the late payment Charge being assessad upon the past due arrearage belance.

Rationale for Change:

Refer to Page 28 of this Exhibit for a further explanation of the elimination of the General Service
Temporary Base Rate Revenue Rider and Page 118 of this Exhibit for a further explanation of the
elimination of the Competitive Retail Naiural Gas Surcredit Rider. Refer to Page 31 of this Exhibit for a
further explanation of the addition of the Gross Receipts Tax Rider. Refer to Page 28 of this Exhibit for a
further explanation of the addition of the Infrastructure Replacement Program Rider and Page 29 of this
Exhibit for a further explanation of the addition of the Demand Side Management Rider. The rationale for
the Late Payment Charge change is described on Page 13 of this Exhibit,



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Manths Estimated Scheduls E-3
Type of Filing: Original Page 108 of 122
Workpaper Reference Na(s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Section VI, Type: Competitive Retail
Sheet No. 28, Page 1 of 3 Natural Gas Service
Pages
Data Reference: Schedule E-1A, Page 109
Schedule E-1B, Page 14Q
Schedule E-2, Page 161

Explanation of Change:
A referenca ta Murphy Gas Company is deleted. A provision under Part 28.2, f) that required a 30 day
notice to the customer prior to termination of service under this rate schedule was deleted.

Rationale for Change:

See page 18 of this Exhibit for further explanation of the elimination of references to Murphy Gas
Company. Columbia proposes to transfer cusiomers to the appropriate rate schedule if they do not qualify
for service under this rate schedule, consistent with the treatment of customers under the Fult
Requirements Small General Transportation Service and Full Requirements General Transportation
Service rate schedules.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actuat and 9 Months Estimated Scheduls E-3
Type of Filing: Original Page 109 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Section VII, Type: Competitive Retail
Sheet No. 28, Page 2 of 3 Natural Gas Service
Pages
Data Reference: Schedule E-1A, Page 110
Schedule E-1B, Page 141
Schedule E-2, Page 162

Explanation of Change:

The Full Requirements Large General Transportation Service rate reflects the elimination of the Minimum
Monthly Charge, a new monthly Customer Charge, and decreases in the volumetric rates. The Customer
Charge is proposed to be $650.00 per account per month. The valumetric rate for the first 2,000 Mef of
gas consumed per account per month is proposed to decrease from $0.4614 per Mcf to $0.4496 per Mcf.
For all gas consumed per account per month over 2,000 Mcf up to 15,000 Mcf, the volumetric rate is
proposed to decrease from $0.2813 per Mcf to $0.2741 per Mcf. For ail gas consumed per account per
month over 15,000 Mcf up to 100,000 Mcf, the volumetric rate is proposed to decrease from $0.2513 per
Mcf to $0.2449 per Mcf. For all usage over 100,000 Mcf per account per month, the volumetric rate is
proposed to decrease from $0.1913 per Mcf to $0.18684 per Mcf.

Proposed Part 28.7 — Biiling Adjustments, has been amended to reflect the elimination of the Large
General Service Temporary Base Rate Revenue Rider, the elimination of the Competitive Retall Natural
Gas Surcredit Rider, the addition of the Gross Receipts Tax Rider, the addition of the Infrastructure
Replacement Program Rider and the addition of the Demand Side Management Rider.

Rationale for Change:

As further described in witness Feingold's testimony, a monthly customer charge of $650.00 is proposed
for this rate schedule. Currently, Columbia does not have a monthly customer charge for this rate
schedule, but there is a minimum charge which produces revenues of approximately $659.00 per month
(after gross receipts tax). A monthly customer charge is being introduced for customers served under this
rate schedule as a more appropriate and direct way to recover customer-related costs compared to the current
minimum charge approach.

Columbia’s volumetric charges currently consist of four rate blocks. No change was proposed to this
block structure. The proposed rates were computed by changing the rate for each block by the same
percentage amount in order to recover the portion of the proposed revenue requirement for these classes
not recovered by the proposed monthly customer charge.

The charge for customers served off the Main Line was set at the tail block rate of $0.1864 per Mcf, a
decrease from the current rate of $0.2058 per Mcf.

Refer to Page 29 of this Exhibit for a further explanation of the elimination of the Large General Service
Temporary Base Rate Revenue Rider and Page 118 of this Exhibit for a further explanation of the
elimination of the Competitive Retail Natural Gas Surcredit Rider. Refer to Page 31 of this Exhibit for a
further explanation of the addition of the Gross Receipts Tax Rider. Refer to Page 28 of this Exhibit for a
further expianation of the addition of the Infrastructure Replacement Program Rider and Page 29 of this
Exhibit for a further explanation of the addition of the Demand Side Management Rider.



COLUMBIA GAS OF QHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Scheduie E-3
Type of Filing: Original Page 110 of 122
Workpaper Reference Na(s): None Witness: 5. K. Surface
Tariff Sheet Identifier: Proposed Secticn VI, Type: Competitive Retail
Sheet No. 28, Page 3 of 3 Natural Gas Service
Pages
Data Reference: Schedule E-1A, Page 111
Schedule E-1B, Page 142
Schedule E-2, Page 163

Explanation of Change:
Proposed Part 27.8 - Late Payment Charge has been amended to remove the balance limitation of
$2,000, which results in the late payment Charge being essessed upon the past due arrearage balance.

Rationale for Change:
The rationale for the Late Payment Charge change is described on Page 13 of this Exhibit.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 111 of 122
Workpaper Reference No(s): None Witness: 8. K. Surface
Tariff Sheet Identifier: Propased Section VI, Type: Competitive Retail
Sheet No. 29, Page 1 of 10 Natural Gas Service
Pages
Data Reference: Schedule E-1A, Page 112
Schedule E-1B, Page 143
Schedule E-2, Page 164
Explanation of Change:

The Interim, Emergency and Temporary PIP Plan Tariff Schedule Rider has besn amended to reflect the
elimination of applicability to rate schedule FRMGTS. The PIP Plan Base Rate Rider was restated from
dollars per Ccf to dollars par Mcf.

Rationale for Change:

See page 18 of this Exhibit for further explanation of the elimination of references to Murphy Gas
Company. Columbia proposes to state all volumetric rates in the tariff in dollars per Mef for cansistency
and ease of comparison to other rate schedules. The current tariff states volumetric rates using a variety
of units.
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COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 112 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Section VII, Type: Competitive Retall
Sheet No. 29, Page 2 of 10 Natural Gas Service
Pages
Data Reference: Schedule E-1A, Page 113
Schedule E-1B, Page 144-145
Schedule E-2, Page 165

Explanation of Change:
The Small General Servicea Temporary Base Rate Revenue Rider has been deleted and is replaced by
Rider IRP — Infrastructure Replacement Program Rider.

Rationale for Change:

Refer to Page 27 of this Exhibit for a further explanatlon of the elimination of the Smal! General Service
Temporary Base Rals Revenue Rider. Refer to Page 28 of this Exhibit for a further explanation of the
addition of the Infrastructure Replacement Program Rider.



COLUMBIA GAS OF OHIQ, INC,
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Criginal Page 113 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet ldentifier: Proposed Section VI, Type: Competitive Retail
Sheet No. 29, Page 3 of 10 Natural Gas Service
Pages
Data Reference: Schedute E-1A, Page 114
Schedule E-1B, Page 146
Schedule E-2, Page 166

Explanation of Change:
The General Service Temporary Base Rate Revenue Rider has been deleied and is replaced by the
Demand Side Management Rider.

Rationale for Change:
Refer to Page 28 of this Exhibit for a further explanation of the eliminatian of the General Service
Temporary Base Rate Revenue Rider, Refer to Page 29 of this Exhibit for a further explanation of the

addition of the Demand Side Management Rider.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 114 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Section VI, Type: Competitive Retall
Sheet No. 28, Page 4 of 10 Natural Gas Service
Pages
Data Reference: Schedule E-1A, Page 115
Schedule E-1B, Page 147
Schedule E-2, Page 167

Explanation of Change:

The Large General Service Temporary Base Rate Revenue Rider has been deleted and is replaced by
the Gross Receipts Tax Rider.

Rationale for Change:
Refer to Page 29 of this Exhiblt for a further explanation of the eilrnlnatlon of the Large General Service

Temporary Base Rate Revenue Rider. Refer to Page 31 of this Exhibit for a further explanation of the
addition of the Gross Receipts Tax Rider.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 8 Months Estimated Schedule E-2
Type of Flling: Criginal Page 115 of 122
Workpaper Reference No(s): Nane Witness: S. K. Surface
Tariff Sheet |dentifier: Proposed Section VI, Type: Competitive Retail
Sheet No. 29, Page 6 of 10 Natural Gas Service
Pages
Data Reference: Schedule E-1A, Page 116
Schedule E-1B, Page 148
Schedule E-2, Page 169
Explanation of Change:

The Applicability of the Excise Tax Rider was amended to sliminate rate schedule FRMGTS and add rate
schedule FRCTS.

Rationale for Change:

See page 18 of this Exhibit for further explanation of the elimination of references 1o Murphy Gas
Company.

Columbia proposes that the Excise Tax Rider shouid be applicable to accounts served under FRCTS —
Firm Requirements Cooperative Transpartation Service. The Excise Tax was previously imbedded in the
delivery charges under rate schedule FRCTS, and is now propased to be billed separately through a
billing adjustment.



COLUMBIA GAS OF OHIQ, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Menths Actuat and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 116 of 122
Workpaper Reference No(s): None Withess: S. K. Surface
Tariff Sheet [dentifier: Proposed Section Vi, Type: Competitive Retalil
Sheet No. 29, Page 8 of 10 Natural Gas Service
Pages
Data Reference: Scheduie E-1A, Page 117
Schedule E-1B, Page 148
Schedule E-2, Page 171
Explanation of Change:

The Applicability of the CHOICE® Program Sharing Credit was amended to eliminate rate schedule
FRMGTS.

Rationale for Change:
See page 18 of this Exhibit for further explanation of the elimination of references to Murphy Gas
Company.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Criginal Page 117 of 122
Workpaper Reference Nofs): None Witnass: S. K. Surface
Tariff Sheet Identifier: Proposed Section Vi, Type: Compelitive Retail
Sheet No. 29, Page 8 of 10 Natural Gas Service
Pages
Data Reference: Schedule E-1A, Page 118
Schedule E-1B, Page 150
Schedule E-2, Page 172

Explanation of Change:

The Applicability of the Uncollectible Expense Rider was amended to eliminate rate schedule FRMGTS.
The Rate was decreased from $0,1631 per Mcf to $0.1553 per Mcf to reflect the elimination of a gross-up
for Gross Receipts Tax.

Rationale for Change:

See page 18 of this Exhibit for further explanation of the elimination of references to Murphy Gas
Company. The per Mcf rate for the Uncollectibie Expense Rider has been decreased from $0.1631 per
Mcf to §0.1553 per Mcf to pravide for the elimination of Gross Receipts Tax recoveries. The Gross
Receipts Tax Rider is praposed to apply to all revenues billed by Columbia, so the Gruss Receipts Tax
compenent of the Uncollectible Expense Rider is proposed to be removed to avoid a duplicate recavery of
the gross receipts tax. This proposal is further explained on Page 31 of this Exhibit.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Menths Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 118 of 122
Workpaper Reference No(s): None Witness: 8. K. Surface
Tariff Sheet Identifier: Proposed Section VII, Type: Competitive Retail
Sheet No. 29, Page 10 of MNatural Gas Service
10 Pages
Data Reference: Schedule E-1A, Page 119
Schedule E-1B, Page 151
Schedule E-2, Page 173
Explanation of Change:

‘The Competitive Retail Natural Gas Surcredit Rider has been eliminated. The sheet is reserved for future
use.

Rationals for Change:

Columbia proposes to eliminate the Competitive Retail Natural Gas Surcredit Rider. This Rider was
originally put in piace to reflect a reduction to base rates due to Competitive Retail Natural Gas Suppliers
paying a portion of the PUCO assessments. The lower utility assessments are now imbedded in
Columbia’s cost of service in this application, so Columbia proposes 1o eliminate the surcredit.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Typa of Filing: Criginal Page 119 of 122
Workpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Section VI, Type: Competitive Retall
Sheet No. 30, Page 1 of 1 Natural Gas Service
Pages
Data Reference: Schedule E-1A, Page 120
Schedule E-1B, Page 152
Schedule E-2, Page 174
Explanation of Change:

The Non-Temperature Balancing Service has been amended to reflact the elimination of applicability to
rate schedule FRMGTS.

Rationale for Change: :

See page 13 of this Exhibit for further explanation of the eliminatlon of references to Murphy Gas
Company.




COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 8 Months Estimated
Type of Filing: Original
Workpaper Reference No(s):

Teriff Sheet ldentifier:

Data Reference:

Explanation of Change:

None

Proposed Saection Vil,
Sheet No, 31, Page 1 of 1

Pages

Schedule E-1A,
Schedule E-1B,
Schedule E-2,

Schedule E-3
Page 120 of 122
Witness: 5. K. Surface

Type: Competitive Retail
Natural Gas Service

Paga 121
Page 152
Page 175

The Full Balancing Service has been amended to reflect the alimination of applicability to rate schedule

FRMGTS.

Rationale for Change:

See page 18 of this Exhibit for further explanation of the elimination of references to Murphy Gas

Company.



COLUMBIA GAS OF OHIOQ, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and @ Months Estimated Schedule E-3
Type of Filing: Original Page 121 of 122
Workpaper Refarence No(s): None Witness: S. K. Surface
Tariff Sheet |dentifier: Proposed Section V1, Type: Compatitive Retail
Shest No. 36, Page 1 of 1 Natural Gas Service
Pages
Data Reference: Schedule E-1A, Page 122
Schedule E-1B, Page 154
Scheduls E-2, Page 180

Explanation of Change:
Part 30.22 is revised to provide that Columbia will provide technical support services related to
communications posted on its Internet-Based Wabsita, rather than an Elecironic Bulietin Board,

Ratlonale for Change:
Columbia now posts necessary information about transportation service on an internet-based website,
and proposes to conform the Tariff language to its actual practice.



COLUMBIA GAS OF OHIO, INC.
CASE NO. 08-0072-GA-AIR
NARRATIVE RATIONALE FOR TARIFF CHANGES

Data: 3 Months Actual and 9 Months Estimated Schedule E-3
Type of Filing: Original Page 122 of 122
Woarkpaper Reference No(s): None Witness: S. K. Surface
Tariff Sheet Identifier: Proposed Section VI, Type: Competitive Retail
Sheel No. 41, Page 3 of 3 Natural Gas Service
Pages
Data Reference: Schedule E-1A, Page 123
Schedula E-1B, Page 155
Schedule E-2, Page 184
Explanatien of Change:

The Delivery Charges under rate scheduls Full Requirements Cooperative Transportation Service have
decreased, and a Customer Charge has been added. The Customer Charge is proposed to be $150.00.
The rate for the first 25 Mcf of gas consumed per account per month is proposed to decrease from
$1.0600 per Mcf to $0.8800 per Mcf. For all usage over 25 Mcf per account per manth, the volumetric rate
is proposed to decrease from $0.9800 per Mcf to $0.8100 per Mcf.

A Billing Adjustments section has been added to reflect the applicability of the Gross Receipts Tax and
the Excise Tax Rider.

Rationale for Change:

As is further described in witness Feingold’s testimony, a monthly customer charge is being introduced for
customers served under this rate schedule as a more appropriate and direct way to recover custom-
related costs compared with the current method of recovering such costs through volumetric charges.
The proposed Customer Charge of $150.00 per month reflects the fixed nature of these costs and a
gradual transition from a volumetric recovery basis,

Calumbia proposes decreasing the volumetric rates by changing the rate for each block by the same
percentage amount in order to recover the portion of the proposed revenue requirement for this ciass not
recovered by the proposed monthly customer charge.

See Page 31 of this Exhibit for an explanation of the Gross Receipts Tax Rider billing adjustment, and
see Page 115 of this Exhibit for an explanation of the Excise Tax Rider billing adjustment.
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