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Transmittal No. 08-2 

VIA FEDERAL EXPRESS 
Ms. Renee J. Jenkins 
Director of Administration 
Public Utilities Commission of Ohio 
1 SO East Broad Street, 10th Floor . , 
Columbus, OH 43215-3793 

RE: Verizon Business Services: Tariff No. 2 
Introduction of Residential and Small Business Calling Plans; and Increase of 
Integrated R3, RB, RC and RD Monthly Charges 

Dear Ms. Jenkins: 

MCI Communications Services, Inc. d/b/a Verizon Business Services ("Verizon 
Business") is filing with your office an original and ten (10) copies of revisions to its 
P.U.C.O. Tariff No. 2. 

Verizon Business proposes the following revisions and respectfully requests an 
effective date of March 1, 2008. 

1) Introduction of the following residential and small business Calling Plans to 
Section 3.1; New Residential Free Month Plan, Anniversary Lifetime Plan, RLL 
Certificate Plan 2, $20 Credit Plan, $25 Credit Plan, $20 Credit Plan for 3 
Invoices, $25 Credit Plan for 3 Invoices, Certificate Plan, Small Business Saves 
Credit Plan, Small Business Credit Plan, Small Business $ 10 Credit Plan for 3 
Invoices, and Small Business $5 Credit Plan for 3 Invoices. 

2) Increase of the monthly charges associated with the following residential 
offerings: Option LLL (Integrated Calling Plan R3), Option MMM (Integrated 
Calling Plan RB), Option NNN (Integrated Calling Plan RC), and Option 0 0 0 
(Integrated Calling Plan RD). Affected customers were notified of the rate 
increases via an invoice message. 
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Letter to Ms. Renee J. Jenkins 
February 28, 2008 
Page 2 

Please date stamp and return the extra copy of this filing to me in the enclosed self-
addressed stamped envelope. If you have any questions regarding this filing, please call me 
at (312) 260-3245 or send me an email at shannon.brown@verizonbusiness.com. 

Respectively submitted, 

Shannon L. Brown 
Tariff Manager 
Verizon Business 

^ymcrh 

Enclosure 

mailto:shannon.brown@verizonbusiness.com


The Public Utilities Commission of Ohio 
TELECOWlWiUNICATlONS APPLICATION FORM for ROUTINE PROCEEDINGS 

(Effective: 01/18/2008) 

In the Matter of the Application of MCI Communications 
Services. Inc. d/b/a Verizon Business Services 

to make revisions to its tariff 

TRF Docket No. 90- 6166 

CaseNo. _ - . - T P -
NOTE: Unless you have reserved a Case # or are filing a Contract, 
leave the "Case No" fields BLANK. 

Phone 415-228-1072 

Phone 319-861-5367 

Name of Registranl(s) MCI Communications Sei'vices, Inc. d/b/a Verizon Business Services 
DBA(s) of Registrant(s) Verizon Business Sei-vices 
Address of Registrant(s) 22001 Loudoun County Parkway. Ashbum, VA 20147 
Company Web Address www.venzonbusiness.com 
Regulatory Contact Person(s) Shannon L. Brown Phone 312-260-3245 Fax 312-470-5571 
Regulatory Contact Person's Email Address shannon.brown@verizonbusiness.com 
Contact Person for Annual Report Haleh Da vary 
Address (if different from above) 201 Spear Street. 9'̂  Floor, San Francisco. CA 94105 
Consumer Contact Information Mike Riddle 
Address (if different from above) 500 2'"̂  Avenue. Cedar Rat)ids. IA 52401 
Motion for protective order included with filing? O Yes 0 No 
Motion for waiver(s) filed affecting this case? Q Yes ffl No [Note: Waivers may toll any automatic timeframe.] 

Section I - Pursuant to Chapter 4901:11-6 OAC - Par t I - Please indicate the Carr ier Type and the reason for 
submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section IL 
NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the 

supplemental application form noted. 
(2) Information regarding the number of copies required by the Commission may be obtained from the Commission's web site at 
wwiv.puco.ohio.gov under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the 
docketing division at the offices of the Commission. 

Carrier Tvoe F l Other (explain below) 
Tier 1 Reaulatorv Treatment 

Change Rates within approved Range 

New Service, expanded local calling 
area, correction of textual error 
Change Terms and Conditions, 
Introduce non-recurring service charges 
Introduce or Increase Late Payment or 
Returned Check Charge 

Business Contract 

Withdrawal 

Raise the Ceiling of a Rate 

Tier 2 Reaulatorv Treatment 
Residential - Introduce non-recurring 
service charges 
Residential - Introduce New Tariffed Tier 
2 Service(s) 
Residential - Change Rates, Terms and 
Conditions, Promotions, or Withdrawal 

Residential - Tier 2 Service Contracts 

Commercial (Business) Contracts 
Business Services (see "Other" below) 
Residential & Business Toll Services 
(see "Other" below) 

D ILEC 

n T R F 1-6-04(B) 
(0 day Notice) 
n Z T A 1-6-04(B} 
(0 day Notice) 

n A T A 1-6-04(B) 
(Auto 30 days) 

• A T A 1-6-04(3), 
(Auto 30 days) 

D CTR 1-6-17 
(0 day Notice) 

n ATW 1-6-12(A) 
(Non-Auto) 

Not Appl icab le 

n T R F 1-6-05(E) 
(0 day Notice) 

D TRF 1-6-05(0) 
(0 day Notice) 

n T R F 1-6-Q5(E] 
(0 day Notice) 

D CTR 1-6-17 
(0 day Notice) 

Not Filed 
Detariffed 
Detariffed 

D CLEC 

n T R F 1-6-04(B) 
(0 day Notice) 
n Z T A 1-6-04(B) 
(0 day Notice) 

n A T A 1-6-Q4(B)) 
(Auto 30 days) 

D ATA 1-6-04fB). 
(Auto 30 days) 

D CTR 1-6-n 
(0 day Notice) 
H A T W 1-6-12(Al 
Auto 30 days) 
H SLF 1-6-Q4(B) 

(Auto 30 days) 

D T R F 1-6-05(El 
(0 day Notice) 

n T R F 1-6-05(0) 
(0 day Notice) 

n T R F 1-6-05(E) 
(0 day Notice) 

D CTR 1-6-17 
(0 day Notice) 

Not Fiied 
Detariffed 
Detariffed 

13 CTS 

C TRV 1-6-05(0 
(0 day Notice) 

[ ^ T R F 1-6-05{E) 
fo day Notice) 

D C T R 1-6-17 
(0 day Notice) 
Not Filed 
Detariffed 
Detariffed 

D AOS/IOS 

http://www.venzonbusiness.com
mailto:shannon.brown@verizonbusiness.com
http://wwiv.puco.ohio.gov


Section 1 - Part II - Certificate Status and Procedural 

C e r t i f i c a t e S t a t u s 
• 

Cert i f icat ion (See Supplemental ACE form) 

Add Exchanges to Cert i f icate 

A b a n d o n all Serv ices - Wi th Cus tomers 

A b a n d o n all Serv ices - Wi thou t 

Cus tomers 

Change of Off icial N a m e (See below) 

Change in Ownersh ip (See below) 

Merger (See below) 

Transfer a Cert i f icate (See below) 

Transact ion for t ransfer or lease of 
property, plant or business (See below) 

P r o c e d u r a l 

Designat ion of Process Agent (s ) 

ILEC 

D ATA 1-6-09(0) 
(Auto 30 days) 
n A B N 1-6-11(A) 
(Non-Auto) 

n A C N 1-6-14(B) 
(Auto 30 days) 

n A C O 1-6-14(B) 
(Auto 30 days) 

n A M T 1-6-14(B) 
(Auto 30 days) 

n A T C 1-6-14(B) 
(Auto 30 days) 
D A T R 1-6-14(B) 
(Auto 30 days) 

DTRF 
(0 day Notice) 

C L E C 

D A C E 1-6-10 
(Auto 30 djys) 

n A A C 1-6-10(F) 
(0 day Notice) 

D A B N 1-6-11(A) 
(Auto 90 day) 
• A B N 1-6-11(A) 
(Auto 30 days) 

D A C N 1-6-14(B) 
(Auto 30 days) 
D A C O 1-6-14(8) 
(Auto 30 days) 
n A M T 1-6-14(B) 
(Auto 30 days) 
D A T C 1-6-14(B) 
(Auto 30 days) 
n A T R 1-6-14(8) 
(Auto 30 days) 

D TRF 
(0 day Notice) 

1 CTS 
D A C E 1-6-10 
(Auto 30 days) 

A O S / I O S 

D A C E 1-6-10 
(Auto 30 days) 

CLECs must attach a current CLEC 
Exchange Listing Form 

n A B N 1-6-11(8) 
(Auto 14day)_ 

D A B N 1-6-11 (B) 
(Auto 14 day) 

D CIO 1-6-14(A) 
(0 day Notice^ 

n CIO 1-6-14(A) 
(0 day Notice) 

n CIO 1-6-14(A) 
(0 day Notice)_ 

n CIO 1-6-14(A) 
(0 day Notice) 

n CIO 1-6-14(A) 
(0 day Notice) 

n T R F 
(0 day Notice) 

1 n A B N 1-6-11(8) 
(Auto 14 day) 
n A B N 1-6-11(B) 

1 (Auto 14 day) 

n C IO 1-6-14(A) 
(0 day Notice) 

n CIO 1-6-14(A) 
(0 day Notice) ( 

D C IO 1-6-14(A) 
(0 day Notice) 

D CIO 1-6-14(A) 
(0 day Notice) 
n C IO 1-6-14(A) 
(0 day Notice) 

DTRF 
(0 day Notice) 

Section II - Carrier to Carrier (Pursuant to 4901:1-7). CMRS and Other 

Car r i e r t o C a r r i e r 

In terconnect ion agreement , or 
a m e n d m e n t to an approved ag reement 

Request for Arbi t rat ion 

Introduce or change c-t-c serv ice tarif fs, 

Introduce or change access serv ice 
pursuant to 07 -464-TP-COI 

Request rural carr ier exempt ion , rural 
carr ier suspens ion or modi f icat ion 

Pole a t tachment changes in terms and 
condi t ions and price changes . 

CWIRS P r o v i d e r s S e e 4901:1-6-15 

ILEC 

D NAG 1-7-07 
(Auto 90 day) 

3 A R B 1-7-09 
(Non-Auto) 
H ATA 1-7-14 
(Auto 30 day) 

D ATA 
(Auto 30 day) 

n UNC 1-7-07 or 
(Non-Auto) 1-7-05 

D UNC 1-7-23(B) 
(Non-Auto) 

C L E C 

n N A G 1-7-07 
(Auto 90 day) 

D A R B 1-7-09 
(Non-Auto) 
D A T A 1-7-14 
(Auto 30 day) 

n U N C 1-7-07 or 
(Non-Auto) 1-7-05 

n U N C 1-7-05 
(Non-Auto) 

DRCC 
[Registration & Change in Operations] 
(Oday) 

DNAG 
[Interconnection Agreement or Amendment] 
(Auto 90 days) 

O t i i e r * (explain) Introduction of Small Business Callinq Plans to Section 3.1 : Small Business Saves Credit Plan. Small Business 
Credit Plan. Small Business $10 Credit Plan for 3 Invoices, and Small Business $5 Credit Plan for 3 Invoices. 

*NOTE: During the interim period betzueen the effective date of the rules and an Applicant's Detariffing Filing, changes to 
existing business Tier 2 and all toll services, including the addition ofnezo business Tier 2 and all neio toll services, will he 
processed as 0~day TRF filings, and briefly described in the "Other" section above. 

AU Section I and II applications that result in a change to one or more tariff pages require, at a 
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). CAN, 
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the 
Commission's Web Page for a complete list of exhibits. 

Exhibit 

A 

B 

C 

D 

Descr ip t ion: 

T h e tariff pages subject to the proposed change(s) as they exist before the change(s) 

T h e Tariff pages subject to the proposed change(s) , ref lect ing the change , with the change(s) marked in 
the right marg in . 

A short descr ipt ion of the nature of the change(s) , the intent of the chanqe(s) , and the cus tomers af fected. 

A copy of the not ice provided to cus tomers , a long wi th an aff idavit that the not ice w a s prov ided accord ing 
to the appl icable rule(s). 



Section III. - Attestation 
Registrant hereby attests to its coinpliance with pertinent entries and orders issued by the Commission. 

AFFIDAVIT 
Compliance zoith Commission Rules and Service Standards 

I am an officcr/agcnt oftlie applicant corporation, MCI Comniunications Services, , and am authorized to make this statement on its behalf. 
Inc. d/b/a Veri/on Business Services 

(Name) 
I attest that these tariffs comply with ail applicable rules, including the Minimum Telephone Semce Standards (MTSS) Pursuant to Chapter 
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission's 
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in 
our tariff Wc will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including 
the suspension of our certificate to operate within the state of Ohio. 

I declare under penalty of perjui-y that the foregoing is true and coirect, 

Executed on (Date)oyV^j^^/^O at (Location) 205 N. Michigan Avenue. Chicago. IL 60601 

^Signature and Title) ^ [ / ^ ^ U W l f / / ^ ^ / Q ^ M D a t e ^ S t / Z ^ ^ 
(Tariff Manager) 

This affidavit is required for eveiy tariff-affecting fding. It may be signed by counsel or an officer of the applicant, or an authorized agent of the 
applicant. 

VERIFICATION 

^^h^Uhdn L • Etoipi'X 
verify that I have utilized the Telecommunications Application Fonn for Routine Proceedings provided by the Coimiiission and that all of the infonnation submitted 
here, and all additional infonnation submitted in connection with this case, is tme and conect to the best of my knowledge. 

.SI.,.„.,.eandTi,le. ^ - / H I A A W ^ ^ . ^ 4 ^ 1 ^ ! ^ (Da.e, ^ / j < / 0 ' ^ 
*̂  (Tariff Manager) 

^Verification is required for everyjiling It may be signedjyy counsel oraii officer of the applicant, or_an authorized agent ofjjie applicant. _ 

Send your completed Application Form, including all required attachments as well as the required number of copies, to: 

Public Utilities Commission of Ohio 

Attention: Docketing Division 
180 East Broad Street, Columbus, OH 43215-3793 

Or 
Make such filing electronically as directed in Case No 06-900-AU-WVR 



Customer Notice Provided to Customers 



CUSTOMER NOTIFICATIONS INCLUDED IN CUSTOMER INVOICES 
FOR VERIZON BUSINESS RATE INCREASES EFFECTIVE 3/1/08 

Pursuant to the tariff filed in Ohio for effect on March 1, 2008, your Residential R3 
Service/Integrated Calling Plan R3 Service (MCI Local Choice) local monthly plan fee will increase 
from $38.99 to $48.99 before taxes and surcharges. MCI values you as a customer and will continue 
to provide you with competitive services. Should you wish to decline this increase and cancel service 
without penalty or discuss other service options, please call customer service at 1-800-MCI-LOCAL. 

Pursuant to the tariff filed in Ohio for effect on March 1, 2008, your Residential RB/Integrated 
Calling Plan RB Service (MCI Local Choice 7) local monthly plan fee will increase from $38.99 
to $48.99 before taxes and surcharges. MCI values you as a customer and will continue to provide 
you with competitive services. Should you wish to decline this increase and cancel service without 
penalty or discuss other service options, please call customer service at 1-800-MCI-LOCAL. 

Pursuant to the tariff filed in Ohio for effect on March 1, 2008, your Residential RC 
Service/Integrated Calling Plan RC Service (MCI Local Choice 200) local monthly plan fee will 
increase from $47.99 to $57.99 before taxes and surcharges. MCI values you as a customer and will 
continue to provide you with competitive services. Should you wish to decline this increase and 
cancel service without penalty or discuss other service options, please call customer service at 
1-800-MCI-LOCAL. 

Pursuant to the tariff filed in Ohio for effect on March 1, 2008, your Residential RD 
Service/Integrated Calling Plan RD Service (MCI Local Features) local monthly plan fee will 
increase from $47.99 to $57.99 before taxes and surcharges. MCI values you as a customer and will 
continue to provide you with competitive services. If you have any questions call customer service 
at L800-MCLLOCAL. 



State of Illinois : 
County of Cook : SS 

AFFIDAVIT 

My name is Shannon L. Brown, and I am the Tariff Manager for the applicant. I can 
attest that customer notice of the foregoing rate increases has been provided. 

Further affiant sayeth naught. 

; m n̂̂ n ̂ 
Shannon L. Brown 

Sworn to and subscribed before me, a notary public, this J-^ day of _r^^^^c^>^2008. 

7 , / 

Notary Public 

My commission expires on /^M 6- o :>T Q '̂ '̂̂ ^ "J 

OFFICIAL SEAL 
CAMILLE BATES 

NOTARY PUBLIC-STATE OF ILLtNOI<! 
^^COMMISS,ON£XP,Relo™ 



EXHIBIT A 



C'o;miur;icat . ions Se: 
;: Ver i '.'.on i-'.is.i vie^.: 

T<iCT; :i;TEREXCHAi^GE TOLL CAFi<IER TJ-^ir 
P.U.C.O. n o . 2 

rr 

CHECK SHEET 

;he rit:le sheet and sheets .1-301 inclusive of this tariff are effective as of the date shov.Ti. Original 
and revised pages, as naiaed belo'.-;, conprise all changes from the original tariff in effect on the date 
indicated. Revised pages are indicated with an asterisk (*) . 

SHEET 
Title 
-i. 

2 
3 
4 
^ . 1 
5 
5 
7 
7.1 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
30.1 
30.2 
30.3 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
41 
48 
49 
50 

REVISION 
2 
i-i / 

36 
59 
124 
4 
106-̂  
18 
23 
10 
3 
ORIGIRAL 
ORIGIMAL 
1 
1 
ORIGINAL 
ORIGIÎ IAL 
1 
ORIGINAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
35 
ORIGINAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
33 
5 
5 
ORIGINAL 
3 
ORIGINAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
1 
1 
2 
2 
2 
1 
2 
2 
2 
2 
2 
2 

SHEET 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
62.1 
52.2 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
74.1 
75 
76 
76.1 
77 
78 
79 
80 
81 
82 
83 
84 
85 
85.1 
86 
86.1 
86.2 
86.3 
86.3.: 
86.3.: 
86.4 
87 
88 
89 
90 
91 
92 
93 

REVISION 
V. 
2 
2 
2 
2 
2 
2 
2 
2 
2 
1 
1 
4 
4 
ORIGINAL 
ORIGIN?^ 
ORIGILNJAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
4 
ORIGINAL 
3 
4 
ORIGINAL 
6 
10 
2 
ORIGINAL 
ORIGINAL 
ORIGINAL 
2 
4 
9 
2 
5 
5 
3 
3 
2 
1 
ORIGINAL 
5 
ORIGINAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
3 
1 

New or Revised Sheet 

ISSUED; February 1, 2008 
IN ACCORDANCE V?ITH ENTRY IN CASE NO. : 

SHANMON L . BROWN' 
T a r i f f A d m i n i s t r a t o r 

205 N. Michigan Avenue, S u i t e 1100 
Chicago , I l l i n o i s 60601 

E F F E C T I V E ; F e b r u a r y 1 , 2 0 0 8 



:l Cariniunicatic 
b / a Ver i"cn Iv: 

12<^th 
Cancels 123rd 

levised Sheet 
'.evised Sheet 

CHECK SHEET 

SPIEET 
152~S.: 
192.6-'j 
192.65 
192.65 . 
192 .65 . 
192 .55 . 
192 .65 . 
192 .65 . 
192.65 
192.67 
192.68 
192,69 
192.70 
192.70. 
192.70 
192.70 
192.70 
192.70 
192.70 
192.70 
192.70 
192.70 
192.70 
192.70 
192.70 
192-70 
192.70 
192.70 
192.70 
192.70 
192.70 
192.70 
192.70 
192.70 
192.70 
192.70 
192.70 
192.70 
192.70 
192.70 
192.70 
192.70 
192.71 
192.72 
193 
194 
195 
196 
197 
198 
199 
199.1 
200 
201 
202 
203 
204 
205 
206 
206.1 
206.2 
206.3 
206.4 
206.5 
206.6 
206.7 
206.8 

i 

i . l 
--) 
5 
4 

1 
2 
3 
4 
4 .1 
4 . 1 . 1 
4.2 
4 .3 
4.4 
4 .5 
4 .6 
5 
5 .1 
6 
7 
7 .1 
7.2 
8 
8.1 
8.2 
9 
10 
10 .1 
10.2 
11 
11.1 
11.2 
11.3 
11.4 

IU7\'ISICN 
ORlGir^VL 
2 

4 
1 

1 

OI^GINAL 
OI^GIRAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
2 
ORIGIMAL 
1 
4-
4^ 
2-
3* 
4̂ -
3* 
2-̂  
1* 
ORIGINAL 
ORIGINAL 
ORIGIl-JAL 
ORIGINAL 
OPJGINAL 
ORIGIt^AL 
1 
ORIGIl̂ IAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
3 
1 
ORIGINAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
12 
1 
6 
15 
12 
10 
10 
8 
11 
6 
12 
6 
4 
8 
5 
6 
4 

SHEET 

206. K 
207 
208 
209 
210 
211 
212 
213 
214 
215 
216 
217 
218 
219 
220 
221 
222 
223 
224 
225 
226 
226.1 
227 
227.1 
228 
229 
230 
231 
232 
233 
233.1 
233.2 
233.3 
233.4 
234 
235 
236 
237 
238 
239 
240 
240.1 
241 
242 
242.1 
243 
244 
245 
246 
247 
248 
248.1 
249 
250 
251 
252 
253 
254 
255 
256 
257 
258 
259 

REVISION 
• ^ 

ORIGIRAL 
ORIGIRAL 
ORIGIRAL 
ORIGIRAL 
ORIGIRAL 
ORIGINAL 
ORIGINAL 
ORIGIRAL 
ORIGINAL 
ORIGINAL 
ORIGINAL 
ORIGIRAL 
ORIGINAL 
ORIGIRAL 
ORIGINAL 
38 
38 
7 
2 
2 
2 
1 
2 
1 
2 
2 
2 
2 
2 
2 
2 
4* 
ORIGINAL 
ORIGINAL 
1 
ORIGINAL 
ORIGINAL 
3 
8 
11 
7 
1 
3 
10 
1 
7 
ORIGINAL 
ORIGINAL 
ORIGINAL 
3 
4 
1 
ORIGINAL 
1 
ORIGINAL 
2 
ORIGINAL 
2 
ORIGINAL 
ORIGINAL 
ORIGINAL 
6 
5 

New o r R e v i s e d S h e e t 

ISSUED: December 3 1 , 2007 
IN ACCORDANCE WITH ENTRY IN CASE NO.: 

SHANNOW L. BROVJN 
Tariff Administrator 

205 N. Michigan Avenue, Suite 1100 
Chicago, Illinois 60601 

EFFECTIVE: January 1, 2008 



)6th Revised Sheet 
?5th Revised Sheet 

1 ' - ^ ^ ^ ^^^J^J^. "RR T::} 

SHEET 
28/ 
288 
2 8 6 . 1 
2 0 8 . 2 
2 0 8 . 3 
il. O 0 . • i 

208.5 
288.6 
288.7 
288.8 
288.9 
288.10 
289 
290 
291 
292 
293 
294 
295 
295.1 
295.2 
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SECTION 5 - RATE SCHEDULES 

5. t'lETERED USE SERVICE 

.58 Option LLI.. (Integrated Callinq Plan R3) 

.581 Monthly Recurring Charge: A monthly recurring charge of $38.99 will apply to this I 
service. 

.582 Access Methods and Charges: 

• 5821 Dial One Access: Custcmers will receive an allotment of 200 minutes per month that 
may be used for Integrated Calling Plan R3 intrastate usage in this tariff and 
interstate usage as described in the companion residential service in 
http://wwv-j.mci.com/service/. Custcmers having domestic Integrated Calling Plan R3 
service dial "1" usage in excess of this allotment will be charged $0.07 per minute 
for intrastate {interlATA and intralATA) dial "1" usage. For customers enrolling in 
this plan after the first day of a billing cycle/ this allotment will be pro-rated 
for that billing cycle. When a call under this Offering begins prior to the 
completion of customer's allotment of 200 minutes and ends after corpletion of the 
allotment, the rate in effect for the portion of the call after the achievement of 
the allotment will be $0.07 per minute. The custaner will also receive unlimited 
local usage as set forth in Residential R3 Service offered in MCImetro Access 
Transmission Services LLC d/b/a Verizon Access Transmission Services, P.S.C. No. 4. 

.5822 Card Access and Personal 800 Access : Integrated Calling Plan R3 service Calling Card 
Access is available for origination fran touch tone or rotary phones by dialing an 
NCI-provided 800 number. Integrated Calling Plan R3 service Personal 800 Access 
provides the customer a toll free number to receive calls from any point within the 
state. [yJCI will provide a 4-digit security code with which the customer can receive 
incoming domestic calls, Custcmers will receive rates as follows: 

1) New customers enrolled in Integrated Calling Plan R3 service will be charged the 
rates and surcharges as provided in Basic Calling Plan XX, as described in this 
tariff, for both Credit Card Service Calling Card and Personal 800 Access calls. 

2) Custcmers who, at the time of enrollment in this plan, were existing custcmers of 
interstate long distance service under http://www.mci,com/service and/or intrastate 
(InterLATA and intraLATA) long distance service under this tariff, and who subscribe 
to this plan will continue to receive the service offering to which the customer was 
subscribed at the time of subscription to this plan for i) domestic and 
international calling card usage and ii) Personal 800 Access usage, unless, 
following plan subscription, these customers elect to subscribe to another calling 
card and/or Personal 800 access service offering for which the custcaner qualifies. 

.583 Directory Assistance: An undiscounted charge per call will be applied to each Directory 
Assistance call subject to the rate and provisions set forth in Sections 2-6.04 and 5-1, 
herein. 

.584 Operator Assistance: The charges found in Sections 3-3.0251 and 3-3.0252 and 5-5.013 and 
5-5.014 herein, apply to all customers without regard to the type of access. 

ISSUED: August 31, 2007 EFFECTIVE: September 1, 2007 
IN ACCORDANCE WITH ENTRY IN CASE NO.; 

SHANNON L. BROWN 
Tariff Administrator 

205 N. Michigan Avenue, Suite 1100 
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PRICE LIST 

INTRASTATE Il\iTEREXC.HAiNGE TOLL CAl^EIER TARIFF 
P . U . C . O . KO. 2 

JECTION 5 Rii.TE SCHEDULES 

5, METERED USE SERVICE 

,60 Option NNN (Integrated Callinq Plan RC) 

.601 Monthly Recurring Charge: A monthly recurring charge of $47.99 will apply to this I 
service. 

.602 Access Methods and Charges: 

• 6021 Dial One Access: Customers will receive an allotment of 200 minutes per month that 
may be used tor Integrated Calling Plan RC intrastate usage in this tariff and 
interstate usage as ciescribed in the conpanion residential service in 
http://www.mci.com/service/. Customers having domestic Integrated Calling Plan RC 
service dial "1" usage in excess of this allotment will be charged $0.07 per minute 
for intrastate (interlATA and intraLATA) dial "1" usage. For custcmers enrolling 
in this plan after the first day of a billing cycle, this allotment will be pro-rated 
for that billing cycle. When a call under this Offering begins prior to the 
completion of customer's allotment of 200 minutes and ends after completion of the 
allotment, the rate in effect for the portion of the call after the achievement of 
the allotment will be $0.07 per minute. Custoner will also receive unlimited local 
usage as described in Residential RC Service offered in MCImetro Access Transmission 
Services LU3 d/b/a Verizon Access Transmission Services, P.U.C.O. No. 4. 

. 6022 Card Access and Personal 800 Access: Integrated Calling Plan RC seirvice Calling Card 
Access is available for origination frori touch tone or rotary phones by dialing an 
MCI-provided 800 number. Integrated Calling Plan RC service Personal 800 Access 
provides the custcmer a toll free number to receive calls from any point within the 
state. MCI will provide a 4-digit security code with which the customer can receive 
incoming donestic calls. Custcmers will receive rates as follows: 

1) New custoners enrolled in Integrated Calling Plan RC service will be charged the 
rates and surcharges as provided in Basic Calling Plan XX, as described in this 
tariff, for both Credit Card Service Calling Card and Personal 800 Access calls. 

2) Customers who, at the time of enrollment in this plan, were existing custcmers of 
interstate long distance service under http://www.mci,com/service and/or intrastate 
{InterLATA and intraLATA) long distance service under this tariff, and who subscribe 
to this plan will continue to receive the service offering to which the custoner was 
subscribed at the time of subscription to this plan for i) donestic and 
international calling card usage and ii) Personal 800 Access usage, unless, 
following plan subscription, these customers elect to subscribe to another calling 
card and/or Personal 800 access service offering for which the custoner qualifies. 

.603 Directory Assistance: An undiscounted charge j^r call will be applied to each Directory 
Assistance call subject to the rate and provisions set forth in Sections 2-6.04 and 5-1, 
herein. 

.604 Operator Assistance: The charges found in Sections 3-3.0251 and 3-3.0252 and 5-5.013 and 
5-5.014 herein, ^ply to all custoners without regard to the type of access. 

ISSUED: August 31, 2007 
IN ACCORDANCE WITH ENTRY IN CASE NO.; 

SHANNON L. BROWN 
Tariff Administrator 

205 N. Michigan Avenue, Suite 1100 
Chicago, Illinois 60601 
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VCI Communications Services, Inc. 
d/b/a Verizon Business Services 

Section # 3 
Original Sheet # 192.73 

INTRASTATE INTEREXCHANGE TOLL CARRIER TARIFF 
P.U.C.O. NO. 2 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES 

3.1 CALLING PLANS (Cont.) 

3.1.6 New Residential Free Month Plan 
The Conpany will offer the following plan to eligible customers at its discretion and subject 
to billing availability. New customers of Residential RLI, RLJ, and RLK Services who contact 
a Company representative will be mailed a certificate in the amount of the monthly service 
charge for Residential RLI, RLJ, and RLK Services. Upon receipt of the certificate. Customers 
must mail the certificate to the Coirpany. Customer will receive the credit on their next 
available invoice after Cortpany receives the certificate. Certificates are valid until the 
date printed on the certificate, 

3.1.7 Anniversary Lifetime Plan 
The Conpany will offer the following plan. Existing customers of Company residential long 
distance service as described in MCI Communications Services, Inc. d/b/a Verizon Business 
Services; i) who newly subscribe to Residential RLI, RLJ, and RLK Services, ii) who either 
are contacted by a Conpany service representative or iii) who contact a coirpany service 
representative are eligible to receive a certificate providing a discount of 100% against 
customer's monthly recurring charge for Residential RLI, RLJ, and RLK Service, to be applied 
to customer's first and thirteenth full invoice, and every twelfth full invoice thereafter 
for as long as customer remains subscribed to Residential RLI, RLJ, and RLK Service. 

To participate in this plan. Customers will be miailed a certificate offering a 100% discount 
off of their monthly recurring charge for Residential RLI, RLJ, and RLK Services. Upon 
receipt of the certificate. Customers must mail the certificate to the Company and will 
receive the 100% off their monthly recurring charge after Company receives the certificate. 
Certificates are valid until the date printed on the certificate. Certificates will be 
mailed prior to customer's 1̂*̂  and IS*"*" month of service, and every twelfth full invoice 
thereafter for as long as customer remains subscribed to Residential RLI, RLJ, and RLK 
Services. 

3.1.8 RLL Certificate Plan 2 
Existing customers of Residential RLL Service who enroll in this plan by signing up online at 
the Company's website address at http://www.verizonbusiness.com are eligible to receive a 
certificate providing a 50% discount off the first and thirteenth full invoice, and every 
twelfth full invoice thereafter for as long as customer remains subscribed to Integrated RLL 
Service. 

To participate in this plan, (Customers will be mailed a certificate offering 50% off of their 
monthly recurring charge for Residential RLL Service. Upon receipt of the certificate, 
Customers must mail the certificate to the Coirpany and will receive the 50% off of their 
monthly recurring charge after Conpany receives the certificate. Certificates are valid until 
the date printed on the certificate. Certificates will be mailed prior to customer's 1̂*" and 
13"̂'' month of service, and every twelfth full invoice thereafter for as long as customer 
remains subscribed to Residential RLL Service. 

3.1.9 $20 Credit Plan 
The Corpany will offer the following plan to existing customers of Residential RLE, RLH, RLI, 
RLK, RLL and RLG Service who contact a Coirpany service representative and request 
cancellation of their service. Customers will receive a credit of $20 on their ̂ first invoice 
after enrollment in this plan. This plan is not combinable with any other offering. 

3.1.10 $25 Credit Plan 
The Company will offer the following plan to existing customers of Residential RIA and RLJ 
Services who contact a Coirpany service representative and request cancellation of their 
service. Customers will receive a credit of $25 on their first invoice after enrollment in 
this plan. This plan is not combinable with any other offering. 

ALL MATERIAL CN THIS SHEET IS NEW. 

ISSUED: February 29, 2008 EFFECTIVE: March 1, 2008 
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MCI Communications Services, Inc. 
d/b/a Verizon Business Services 

Section # 3 
Original Sheet # 192.74 

INTRASTATE INTEREXCHANGE TOLL CARRIER TARIFF 
P.U.C.O, NO. 2 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES 

3.1 CALLING PLANS (Cont.) 

3.1.11 $20 Credit Plan for 3 Invoices 
The Company will offer the following plan to existing customers of Residential RLH, RLI, RLK, 
BIL and RLG Services ("Service") who i) have been subscribed to their Service for a miniiaum 
of three (3) months, and ii) contact a Company service representative and request 
cancellation of their Service. Customers will receive a credit of $20 on each of their first 
three invoices after enrollment in this plan. 

3.1.12 $25 Credit Plan for 3 Invoices 
The Company will offer the following plan to existing customers of Residential RLA and RLJ 
Services ("Service") who i) have been subscribed to their service for a minimum of three (3) 
months, and ii) contact a Company seirvice representative and request cancellation of their 
Service. Customers will receive a credit of $25 on each of their first three invoices after 
enrollment in this plan. 

3.1.13 Certificate Plan 
The Conpany will offer the following plan to existing customers of Company residential 
service who I) are subscribed to Residential RLA, RLI, and RLH Services ("Service"), ii) have 
been subscribed to their Service for a miinimum of three (3) months, and iii) request 
cancellation of their Service, are eligible to receive a certificate offering 100% off the 
service's monthly recurring charge for the first, seventh, and thirteenth full invoices for 
Residential RIA Service as described below. 

To participate in this plan. Customers will be mailed a certificate offering 100% off the 
service's monthly recurring charge for Residential RLA, RLI, and RLH Services. Upon receipt 
of the certificate. Customers must mail the certificate to the Conpany and will receive the 
100% off of their monthly recurring charge after Company receives the certificate. 
Certificates are valid until the date printed on the certificate. 

3.1.14 Snrall Business Saves Credit Plan 
The Company will offer existing customers of Business B2 Service who have conpleted a miinimum 
of 3 months of service, and who contact a Conpany representative to request cancellation of 
their Business B2 Service, a credit on their first five invoices after enrollment in this 
plan. 

The credit amount is dependent on the Business B2 Service Offering to which customer 
subscribes as follows: 

Service Offering 
Offering A: 
Offering B and Block of Time Offering 1 

Credit Amount 
$15 
$10 

Any unused credit amount will carry over to the next invoice. 

3.1.15 Small Business Credit Plan 
The Conpany will offer the following plan to existing customers of Business B2 Service 
enrolled in Offering A, B, or Block of Time Offering 1 who have completed 3 months of 
service, and who contact a Company service representative to request cancellation of their 
service will receive a credit on their first full invoice after enrollment in Business B2 
Service. 

The credit amount is dependent on the number of lines per account as follows: 

Number of Lines 
2 - 4 lines: 
5 - 9 lines: 
10+ lines: 

Credit Amount 
$50 
$100 
$250 

Any unused credit amount will carry over to the next invoice, 

ALL l̂ iTERIAL CN THIS SHEET IS NEW. 

ISSUED: February 29, 2008 EFFECTIVE: March 1, 2008 
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MCI Communications Services, Inc. 
d/b/a Verizon Business Services 

Section # 3 
Original Sheet # 192.75 

INTRASTATE INTEREXCHANGE TOLL CARRIER TARIFF 
P.U.C.O. NO. 2 

SECTION 3 - SERVICE DESCRIPTIONS AND RATES 

3.1 CALLING PLANS (Cont.) 

3.1.16 Small Business $10 Credit Plan for 3 Invoices 
The Coirpany will offer the following plan to existing customers of Advanced Option II for 
Small Business Savings Plans XVI and XVII Services ("Service") who i) have been subscribed to 
their Service for a minimum of three (3) months, and ii) contact a Conpany service 
representative and request cancellation of their Service. Customers will receive a credit of 
$10 on each of their first three invoices after enrollment in this plan. This plan is not 
combinable with any other offering. 

3.1.17 Small Business $5 Credit Plan for 3 Invoices 
The Conpany will offer the following plan to existing customers of Advanced Option II for 
Small Business Savings Plan XVIII Seirvice ("Service") who i) have been subscribed to their 
Service for a minimum of three (3) months, and ii) contact a Company service representative 
and request cancellation of their Service. CXistomers will receive a credit of $5 on each of 
their first three invoices after enrollment in this plan. This plan is not combinable with 
any other offering. 

ALL MATERIAL CN THIS SHEET IS NEW. 

ISSUED: February 29, 2008 EFFECTIVE: March 1, 2008 
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MCI Canmunications Services, Inc, 
d/b/a Verizon Business Services 

Cancels 

Section # 5 
4th Revised Sheet # 297.24 
3rd Revised Sheet # 297.24 

HUGE LIST 

INTRASTATE INTEREXCHANGE TOLL CARRIER TARIFF 
P.U.CO. NO, 2 

SECTION 5 RATE SCHEDULES 

5. METERED USE SERVICE 

.58 Option LLL (Integrated Callinq Plan R3) 

.581 Monthly Recurring Charge: 
service. 

.582 Access Methods and Charges. 

A monthly recurring charge of $48.99 will apply to this 

• 5821 Dial One Access: Customers will receive an allotment of 200 minutes per month that 
may be used for Integrated Calling Plan R3 intrastate usage in this tariff and 
interstate usage as described in the coirpanion residential seirvice in 
http://www.mci.com/service/. Customers having domestic Integrated Calling Plan R3 
service dial "1" usage in excess of this allotment will be charged $0.07 per minute 
for intrastate (InterLATA and intraLATA) dial "1" usage. For customers enrolling in 
this plan after the first day of a billing cycle, this allotment will be pro-rated 
for that billing cycle. When a call under this Offering begins prior to the 
completion of customer's allotment of 200 minutes and ends after conpletion of the 
allotment, the rate in effect for the portion of the call after the achievement of 
the allotment will be $0.07 per miinute. The customer will also receive unlimited 
local usage as set forth in Residential R3 Service offered in MCImetro Access 
Transmission Services LLC d/b/a Verizon Access TransmLssion Services, P.S.C. No. 4. 

.5822 Card Access arid Personal 800 Access: Integrated Calling Plan R3 service Calling Card 
Access is available for origination frcm touch tone or rotary phones by dialing an 
MCI-provided 800 number. Integrated Calling Plan R3 service Personal 800 Access 
provides the customer a toll free number to receive calls from any point within the 
state. MCI will provide a 4-digit security code with which the customer can receive 
incoming domestic calls. Customers will receive rates as follows: 

1) New customers enrolled in Integrated Calling Plan R3 service will be charged the 
rates and surcharges as provided in Basic Calling Plan XX, as described in this 
tariff, for both Credit Card Service Calling Card and Personal 80(3 Access calls. 

2) Customers who, at the time of enrollment in this plan, were existing customers of 
interstate long distance service under http://www.mci,com/service and/or intrastate 
(InterLATA and intraLATA) long distance service under this tariff, and who subscribe 
to this plan will continue to receive the service offering to which the customer was 
subscribed at the time of subscription to this plan for i) domestic and 
international calling card usage and ii) Personal 800 Access usage, unless, 
following plan subscription, these customers elect to subscribe to another calling 
card and/or Personal 800 access service offering for which the customer qualifies. 

583 Directory Assistance: An undiscounted charge ĵ er call will be applied to each Directory 
Assistance call subject to the rate and provisions set forth in Sections 2-6.04 and 5-1, 
herein. 

584 Operator Assistance: The charges found in Sections 3-3.0251 and 3-3.0252 and 5-5.013 and 
5-5.014 herein, apply to all customers without regard to the type of access. 

ISSUED: February 29, 2008 
IN ACCORDANCE WITH ENTRY IN CASE NO. : 

SHANNON L. BRCWN 
Tariff Administrator 

205 N. Michigan Avenue, Suite 1100 
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MCI Communications Services, Inc. 
d/b/a Verizon Business Services 

Cancels 

Section # 5 
5th Revised Sheet # 297.25 
4th Revised Sheet # 297.25 

IRICE LIST 

INTR7\STATE INTEREXCHANGE TOLL CARRIER TARIFF 
P.U.C.O, NO. 2 

SECTION 5 - RATE SCHEDULES 

5. METERED USE SERVICE 

.59 Option MMM (Integrated Calling Plan RB) 

,591 Monthly Recurring Charge: A monthly recurring charge of $48.99 will apply to this I 
service. 

.592 Access Methods and Charges: 

.5921 Dial One Access: Customers i) will be charged a per-minute rate of $0,07 for 
intrastate (interlATA and intraLATA) dial "1" usage, and ii) will receive unlimited 
local usage as set forth in Residential RB Service offered in MCImetro Access 
Transmission Services LLC d/b/a Verizon Access Transmission Services, P.U.C.O. 
No. 4. Customers are subject to the terms and conditions as outlined in MCImetro 
Access Transmission Services LLC d/b/a Verizon Access Transmission Services, 
P.U.C.O. No. 4. 

.5922 Card Access and Personal 800 Access: Integrated Calling Plan RB service Calling Card 
Access is available for origination from touch tone or rotary phones by dialing an 
MCI-provided 800 number. Integrated Calling Plan RB service Personal 800 Access 
provides the customer a toll free number to receive calls from any point within the 
state. MCI will provide a 4-digit security code with which the customer can receive 
incoraing domestic calls. Customers will receive rates as follows: 

1) New customers enrolled in Integrated Calling Plan RB service will be charged the 
rates and surcharges as provided in Basic Calling Plan XX, as described in this 
tariff, for both Credit Card Service Calling Card and Personal 800 Access calls. 

2) Customers who, at the time of enrollment in this plan, were existing customers of 
interstate long distance service under http://www.mci.com/service and/or intrastate 
(interlATA and intraLATA) long distance service under this tariff, and who subscribe 
to this plan will continue to receive the service offering to which the customer was 
subscribed at the time of subscription to this plan for i) domestic and 
international calling card usage and ii) Personal 800 Access usage, unless, 
following plan subscription, these customers elect to subscribe to another calling 
card and/or Personal 800 access service offering for which the customer qualifies. 

.593 Directory Assistance: An undiscounted charge per call will be applied to each Directory 
Assistance call subject to the rate and provisions set forth in Sections 2-6.04 and 5-1, 
herein. 

.594 Operator Assistance: The charges found in Sections 3-3.0251 and 3-3.0252 and 5-5.013 and 
5-5.014 herein, a^ly to all customers without regard to the type of access. 

ISSUED: February 29, 2008 
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MCI Communications Services, Inc, 
d/b/a Verizon Business Services 5th Revised Sheet # 297.26 

Cancels 4th Revised Sheet # 297.26 

PRICE LIST 

INTRASTATE INTEREXCHANGE TOLL CARRIER TARIFF 
P.U.C.O, NO. 2 

SECTION 5 - RATE SCHEDULES 

5. METERED USE SERVICE 

.60 Option NNN (Integrated Calling Plan RC) 

.601 Monthly Recurring Charge: A monthly recurring charge of $57.99 will apply to this I 
service. 

.602 Access Methods and Charges: 

.6021 Dial One Access: Customers will receive an allotment of 200 minutes per month that 
n:iay be used for Integrated Calling Plan RC intrastate usage in this tariff and 
interstate usage as described in the conpanion residential service in 
http://www.mci.com/service/. Customers having domestic Integrated Calling Plan RC 
service dial "1" usage in excess of this allotment will be charged $0.07 per miinute 
for intrastate (interlATA and intraLATA) dial "1" usage. For customers enrolling 
in this plan after the first day of a billing cycle, this allotment will be pro-rated 
for that billing cycle. When a call under this Offering begins prior to the 
completion of customer's allotment of 200 minutes and ends after conpletion of the 
allotment, the rate in effect for the portion of the call after the achievement of 
the allotment will be $0.07 per minute. Customer will also receive unlimited local 
usage as described in Residential RC Service offered in MCImetro Access Transmission 
Services LLC d/b/a Verizon Access Transmission Services, P.U.C.O. No. 4. 

. 6022 Card Access and Personal 800 Access: Integrated Calling Plan RC service Calling Card 
Access is available for origination from touch tone or rotary phones by dialing an 
MCI-provided 800 nun±>er. Integrated Calling Plan RC service Personal 800 Access 
provides the customer a toll free number to receive calls from any point within the 
state. MCI will provide a 4-digit security code with which the customer can receive 
incoming domestic calls. Customers will receive rates as follows: 

1) New customers enrolled in Integrated Calling Plan RC service will be charged the 
rates and surcharges as provided in Basic Calling Plan XX, as described in this 
tariff, for both Credit Card Service Calling Card and Personal 800 Access calls. 

2) Customers who, at the time of enrollment in this plan, were existing customers of 
interstate long distance service under http://www.mci.com/service and/or intrastate 
(InterLATA and intraLATA) long distance service under this tariff, and who subscribe 
to this plan will continue to receive the service offering to which the customer was 
subscribed at the time of subscription to this plan for i) domestic and 
international calling card usage and ii) Personal 800 Access usage, unless, 
following plan subscription, these customers elect to subscribe to another calling 
card and/or Personal 800 access service offering for which the customer qualifies. 

. 603 Directory Assistance: An undiscounted charge per call will be applied to each Directory 
/Assistance call subject to the rate and provisions set forth in Sections 2-6.04 and 5-1, 
herein. 

.604 Operator Assistance: The charges found in Sections 3-3.0251 and 3-3.0252 and 5-5.013 and 
5-5.014 herein, apply to all customers without regard to the type of access. 

ISSUED: February 29, 2008 EFFECTIVE: March 1, 2008 
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MCI Communications Services, Inc. 
d/b/a Verizon Business Services 

Section # 5 
5th Revised Sheet # 297.27 

Cancels 4th Revised Sheet # 297.27 

PRICE LIST 

INTRASTATE INTEREXCHANGE TOLL CARRIER TARIFF 
P.U.CO. NO, 2 

SECTION 5 - RATE SCHEDULES 

5. METERED USE SERVICE 

61 Option COO (Integrated Calling Plan RD) 

A monthly recurring charge of $57.99 will apply to this ,611 Monthly Recurring Charge 
service. 

.612 Access Methods and Charges: 

.6121 Dial One Access: Customers i) will be charged a per-minute rate of $0.07 for 
intrastate (interlATA and intraLATA) dial "1" usage, and ii) will receive unlimited 
local usage as set forth in Residential RD Service offered in MCImetro Access 
TransntLssion Services LLC d/b/a Verizon Access Transmission Services, P.U.C.O. 
No. 4, Customers are subject to the terms and conditions as outlined in MCImetro 
Access Transmission Services IU2 d/b/a Verizon Access Transmission Services, 
P.U.C.O. No. 4. 

.6122 Card Access and Personal 800 Access: Integrated Calling Plan RD service Calling Cl̂ard 
Access is available for origination from touch tone or rotary phones by dialing an 
MCI-provided 800 number. Integrated Calling Plan RD service Personal 800 Access 
provides the customer a toll free number to receive calls from any point within the 
state. MCI will provide a 4-digit security code with which the customer can receive 
incoming domestic calls. Customers will receive rates as follows: 

1) New customers enrolled in Integrated Calling Plan RD service will be charged the 
rates and surcharges as provided in Basic Calling Plan XX, as described in this 
tariff, for both Credit Card Service Calling Card and Personal 800 Access calls. 

2) Customers who, at the time of enrollment in this plan, were existing customers of 
interstate long distance service under http://www.mci.com/service and/or intrastate 
(interlATA and intraLATA) long distance service under this tariff, and who subscribe 
to this plan will continue to receive the service offering to which the customer was 
subscribed at the time of subscription to this plan for i) domestic and 
international calling card usage and ii) Personal 800 Access usage, unless, 
following plan subscription, these customers elect to subscribe to another calling 
card and/or Personal 800 access service offering for which the customer qualifies. 

.613 Directory Assistance: An undiscounted charge per call will be applied to each Directory 
Assistance call subject to the rate and provisions set forth in Sections 2-6.04 and 5-1, 
herein. 

.614 Operator Assistance: The charges found in Sections 3-3.0251 and 3-3.0252 and 5-5.013 and 
5-5.014 herein, a^ly to all customers without regard to the type of access. 
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