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Response to Ohio American February 13, 2008 Letter: 

Nowhere in the January 10, 2007 stipulations does it state that hardness compliance 
testing only be done at Lake Darby water treatment plant. The stipulation states Ohio 
American continue testing at the plant tap. 

Paragraph 13 D Implement process control testing and monitoring to operate the water 
softening process within a specific control band to consistently and reliably produce 
finished water softness for a daily average ofbetween 120 mg/1 and 150 mg/1 for at leasl 
95% ofthe reported test results. The Company will continue to provide the Commission 
Staff monthly softening reports showing a daily average of all process control and 
certified plant tap testing ofthe softened water. 
Paragraph 13 E. In the e-\'ent that after May L 2007, the Company fails to meet at least 
95% ofthe reported test results for finished water softness of a daily average ofbetween 
120 mg/1 and 150 mg/1. the Company will provide an aggregate credit of $1,000 per 
month to be spread among the Lake Darby customers within two billing cycles 

The spirit of these stipulations was to assure Lake Darby residents were receiving 
consistent and reliable softened finished water at their tap, and to have consequences if 
the company wasn't providing a quality product consistently. 

My testing methods are the same as used by P.U.C.O. staff personal when doing 
compliance checks. And when a reading was high it was taken to a third party certified 
lab to be verified. I agree the testing method is flawed but, the flaw is in the stipulafions 
that allow the company test themselves. 

This all comes down to w^hose tests best represents the softness level ofthe Lake Darby 
service area. The Ohio American test that is done only when the plant is staffed, using 
there own employee's, and then sending a sample in to a lab they OV̂ TI to be verified or a 
random test sample taken by an elected official and then taken to a third party lab to be 
verified. 

Ohio American has had a full year since the last rate increase to start pro\'iding consistent 
and reliable softened water to the Lake Darby residents. It is obvious Ohio American 
needs more time to figure out how to accomplish this. This rate case should be denied 
until our residents start getting what was promised them in the last rate case. Consistent, 
reliable softened water at a reasonable price. 

Sincerely. i 

^^ t^ '^^^L.^ : 
Steve Kennedy 
Prairie Township Tmstee 
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