2600 Maitland Center Pkwy.

Suite 300

Maitiand, FL 32751
PO, Drawer 200
Winter Park, FL
32796-0200

Tel:  407-740-8575
Fax:  407-740-0613

www.tminc.com

February 11, 2008
Via Overnight Delivery

Ms. Renee Jenkins, Secretary of Commission
Public Utilities Commission of Ohio

180 East Broad Street. 13" Floor

Columbus, Ohio 43215-3793

RE: Time Warner Telecom of Ohio, L1.C - 90-2011-CT-TRF
P.U.C.O. Local Tariff Revision

Dear Ms. Jenkins:

Enclosed for filing please find one original and ten (10) copies of revised local exchange tariff
pages along with the current Application Form for Routine Procecdings submitted on behalf of
Time Warner Telecom of Ohio, LLC. This filing introduces the Company’s Customer Renewal
and Term Flex Incentive Promotion. The Company respectfully requests this tariff revision to
become effective on February 12, 2008. Tariff pages included in this filing are as follows:

2" Revised Sheet 13
Original Sheet 2435

Updates Table of Contents
Adds new promotion

Any questions you may have regarding this filing may be directed to my attention at (407) 740-
3002 or via e-mail at cwightman@tminc.com.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and
returning it to me in the self-addressed, stamped envelope provided for this purpose. Thank you
for your assistance.

Sincerely,

S

Oa L Connie Wightman, Consultant to

Time Warner Telecom of Ohio, LLC
CW/bc
Enclosures

cc: Tammy Chatfield, Time Warner Telecom
file:  Time Warner Telecom - OH - Local
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http://www.tminc.com

The Public Utilities Commission of Chio

TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS
(Effective: 01/18/2008)

In the Matter of the Application of Time Warner Telecom of ) TRF Docket No. 90-9011-CT-TRF

Ohio LLC CaseNo. __ - TP .-
to file a CLEC Tariff Revision for a Promotion ) NOTE: Unless you have reserved a Case # or are filing a Contract,
) leave the “Case No* fields BLANK.

Name of Registrant(s) Time Warner Telecom of Obio LLC

DBA(s) of Registrant(s) __

Address of Registrant(s) 4625 West 8" Street, Suite 500, Indianapolis, Indiana 46268
Company Web Address www.twielecom.com

Regulatory Contact Person{s} Connie Wightman

Regulatory Contact Person’s Email Address cwightman@tminc.com
Contact Person for Annual Report Pamela Sherwood, Time Warner Telecom

Address (if different from above)
Consumer Contact Information Pamela Sherwood, Time Warner Telecom

Phone 407-740-8575 Fax 407-740-0613

Phone 317-713-8977

Phone 317-713-8977

Address (if different from above)

Motion for protective order included with filing? [] Yes m No

Motion for waiver(s) filed affecting this case? (] Yes m No [Note: Waivers may toll any automatic timeframe.]

Section I - Pursuant to Chapter 4901:11-6 OAC — Part 1 — Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section I1.
NOTES: (1) For requirvements for various applications, see the identified section of Ohio Administrative Code Section 4901 andlor the supplemental

application form noted.

(2} Information regarding the number of copies required by the Commission may be obtained from the Commission's web site at wwip,puco.ohio.gov
under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices

of the Commission.

Carrier Type [ | Other (explain below) O ILEC B CLEc ] cTs L] ADS0S

Tier 1 Requiatory Treatment
L [] TRF 2-8-048) [] TRF 1-6-04(8)
Change Rates within approved Range (G day Notice) (0 day Nolics)
New Service, expanded local calling [J ZTA 1-8-04(B) ] ZTA 1-6.04t8)
area, correction of textual error (0 day Notice) (0 day Notice)
Change Terms and Conditions, O ATA 1-6048) [ ATA 1-6048)
Introduce non-recurring service charges | (Auto 30 days) (Auto 30 days)
Introduce or Increase Late Payment or 1 ATA 1-604(B) [J ATA 1-6-04(8)
Returned Check Charge (Auto 30 days) (Auto 30 days)
: ] CTR 1-6-17 ] CTR 1.6-17

Business Contract (0 day Notice) % day Notizs)

. ] ATW 1-6-12¢4) ATW 1.8.12(4}
Withdrawal (Non-Auto) Euio 30 days)

; i : SLF 1-6-04(8)
Raisethe CeilngofaRate | | Ijlot Applféﬁ?le | Buto 30 daysy
Tier 2 Regulatory Treatment
Residential - Introduce non-recurring ] TRF 1-6-09t5) L | TRF 1-6-05t5)
service charges (0 day Notice) (0 day Notice}
Residential - Introduce New Tariffed Tier | [] TRF 1-6-05C) '] TRF 1.605cc2 { ] TRF 1-6-05(C)
2 Service(s) (0 day Naotice) (0 day Notice} {D day Notice)
Residential - Change Rates, Terms and | [ TRF 1-5-058) L] TRF 1-605t55 | ] TRF 1-6-05(E)
Conditions, Promations, or Withdrawal (0 day Notice) (0 day Notice} {0 day Motice)

P : ‘ [l CTR 1-6-17 ] CTR j-6-17 'l CTR 1-6-17

Residential - Tier 2 Service Contracts @ day Notice) (O day Notica) (0 day Notice)
Commercial (Business) Contracts Not Filed Not Filed Not Filed
Business Services (see “Cther” befow) Detariffed Detariffed Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed
(see "Other” below)



http://www.twtelecom.com
http://www.puco.ohio,gov

Section I — Part I1 — Certificate Status and Procedural

Certificate Status ILEC CLEC cTs AOSMIOS
T ] ACE 1-6-10 [] ACE 1-6.10 ] ACE 1-5-10
Certification (See Supplemental ACE form} o 30 days) (Buto 30 days) (Ruto 30 days)
i (1 ATA 1609, | ] AAC 1-6-10(F)  CLECs must attach a current CLEC
Add Exchanges to Cerlificate (Auto 30 days) (0 day Notics) Eichange Listing Form
e W [] ABN z1-6-71¢a) | ] ABN 1-617¢a} | [] ABN 2-6-11¢8) | (] ABN 1-6-14(B)

Abandon all Services - With Customers (Non-Auto) (Auta 90 day) Auto 14 day) Aatto 14 day)
Abandan all Services - Withaut (] ABN 1-611t4) | L1 ABN 1-61118) | [] ABN 1-6-11(8)
Customers {Auto 30 days) (Auto 14 day) (Auto 14 day)

. [J ACN 1-6-14i8) ] ACN 2-6-145) | ] CIO 1-6-14t4) | ] CIO 1.6-140)
Change of Official Name (See below) (Auto 30 days) (Eluto 30 days) ([o:ijay Notice) D day Notice)

: . [0 ACO 1-6-14/8) ACO 1-6-14(B) ClIO 1-8-14(A) ClO 1-6-14(4
Change in Ownership (See below) :Ajubo 30 days) %uto 30 days) (0 day Notice) D day Notice) (
AMT 1-6-14(8} AMT 167248 | |} ClO 1.6-14¢4; ClO 1-6-14(4)

Merger (See below) Ao 30 days) {Auto 30 days} (0 day Notice) 0 day Notice)

- ATC 161480 | L] ATC 26241 | [ CIO 261aa; | U] CIO 1:6-140
Transfer a Certificate (See below) uto 30 days) (Pauto 30 days) (0 day Nofice) 0 day Notice)
Transaction for transfer or lease of [ 1 ATR 1-6-148) [ ATR 1614180 § 1 CIO 1-6-1418; CIO 1-6-14tA)
praperty, plant or business (See below) | (Auto 30 days) (Auto 30 days} | (0 day Notice) _ _M(Q“fiﬁ&&ful“fotioie}
Procedural

ianati L] TRF L] TRF 1 TRF C1TRF

Designation of Process Agent(s) (0 day Notice) (0 day Notice) {0 day Notice) {0 day Notice)

Section II — Carrier to Carrier (Pursnant te 4901:1-7), CMRS and Other

Carrier to Carrier TILEC CLEC
Interconnection agreement, or [ NAG 1-707 ] NAG 1-7-07
amendment to an approved agreement | (Auto S0 day) (Auto 90 day)

- ] ARB 1-7.09 (J ARB  1-7-09
Request for Arbitration (Non-Auto) (Non-Auto)

N - . [] ATA 1714 (] ATA  1-7-14

Introduce or change c-t-¢ service tariffs, (Auto 30 day) (Buto 30 day)
Introduce or change access service [] ATA
pursuant to 07-464-TRP-COI (Auto 30 day)
Request rural carrier examption, rural [JUNC 17040r |[J UNC 1.7-040r

carrier supension or modifiction

(Non-Auto) 71-7-05

(Mon-Auto) 1-7-05

Pole attachment changes in terms and ] UNC 17238 ] UNC 1705
conditions and price changes. | (Non-Auto) {Non-Aute) o
OO Rrce CINAG

CMRS Providers See 4201:1-6-15

[Registration & Change in Operations]

(0 day)

[Interconnection Agreement or Amendment]

(Aute 20 days)}

Other” (expiain) Time Warner Telecom of Ohio LLC P.U.C.0. Tariff No. 6 Local Revision 1o add Promotion Effective

2/12/08.

*NOTE: During the interim period betiveen the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as O-day
TRF filings, and briefly described in the “Other” section above.

All Section I and 11 applications that result in a change to one or more tariff pages require, at a
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN,
ACO, AMT, ATC, ATR and CIO applications sce the 4901:1-6-14 Filing Requirements on the

Commission's Web Page for a complete list of exhibits.

Exhibil | Description:

A

The tariff pages subject to the proposed change(s} as they exist before the change(s)

the right margin.

The Tariff pages subject to the propoesed change(s), reflecting the change, with the change(s) marked in

A short description of the nature of the change(s), the inlent of the change(s), and the customers affected.

B
C
D

o the applicable rule(s).

A copy of the notice provided to customers, along with an affidavit that the notice was provided according




Section 111, — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards

I am an officet/agent of the applicant corporation, Time Warner Telecom of Ohio LLC  , and am authorized to maks this statement on its behalf.
(Name)

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter

4901:1-5 QAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission’s

rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in

our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including

the suspension of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) February E 1. 2008 at (Location) Maitland, Florida @/\ m_)
*(Signawure and Title) b (Date) February 11, 2008

Sharon Thomas, Consultant to Timme Warner
Telecom of Ohio LLC

*  This affidavit is required for every tariff-affecting filing. It may be signed by counsel or ar afficer of the applicant, or an authorized agent of the
applicant.

YERIFICATION

Send your completed Application Form, including all required attachments as well as the required number of coples, fo:

Publie Utilities Commission of Qhio
Attention; Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case Ne 06-900-AU-WVR



Time Warner Telecom of Ohio, LLC
Exhibit A

Existing Affected Tariff Pages



TIME WARNER TELECOM OF OHIO, LL.C P.U.C.Q. Tariff No. 6
1* Revised Sheet 13
Cancels Original Sheet 13

TABLE OF CONTENTS continued

SECTION / DESCRIPTION Sheet Number
11 PROMQTIONAL OFFERINGS 206
11.1  Best Choice Promotion 206
11.2  Satisfaction Guarantee Promotion 207
11.3  Massion Possible Promotion 208
11.4  Free 4 Thirty Promotion 209
11.5 More Than Local Promotion 211
11.6  "Tee-it-Up"! Promotion 212
11.7  "Grow Your Business With Voice Services" 214
11.8  Grand Slam Promotion 222
Issued: July 16, 2003 Effective: August 16, 2003
Issued By: Pamela Sherwood Case 03-1549-TP-ATA

Vice President, Reguiatory — Midwest Region
4625 West 86th Street, Suite 500
Indianapolis, IN 46268 QFHLO306



Time Warner Telecom of Ohio, LLC
Exhibit B

Proposed Revised Tariff Pages



TIME WARNER TELECOM OF OHIO, LLC

P.UJ.C.O. Tariff No. 6
2™ Revised Sheet 13
Cancels 1* Revised Sheet 13

TABLE OF CONTENTS continued

SECTION / DESCRIPTION

11

PROMOTIONAL OFFERINGS

11.1
11.2
11.3
11.4
11.5
11.6
11.7
11.8
11.9
11.10
11.11
11.12
11.13
11.14
11.15
11.16
11.17
11,18
11.19

Best Choice Promotion

Satisfaction Guarantee Promotion

Mission Possible Promotion

Free 4 Thirty Promotion

More Than Local Promotion

"Tee-it-Up"! Promation

"Grow Your Business With Voice Services"
Grand Slam Promotion

Time Warner Telecom 4% Quarter Promotion
PRI Powerflex Promotion

Jazz Up Your Network Promation

Go For The Gold Promotion

On-Net Promotion

On-Net Satisfaction Guarantee

CCS Renewal Promotion

Up-Sell Free Month Promotion

2007-CCS Renewal Promotion

2007-Up-Sell Free Month Promotion
Custormner Renewal and Term Flex Promotion

- Sheet Number

206

206
207
208
209
211
212
214
222
224
227
233
234
239
240
241
242
243
244
245

Issued:

Issued By:

February 12, 2008

Pamela Sherwood

Vice President, Regulatory Affairs
4625 West 86th Street, Suite 500
Indianapolis, IN 46263

Effective:  February 12, 2008

Case 08-

-TP-TRF

OH10301

H____._.___._

o~
g
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TIME WARNER TELECOM OF OHIO, LLC P.U.C.O. Tariff No. 6

Original Sheet 245

SECTION 11 - PROMOTIONAL OFFERINGS continued

11.19 Customer Renewal and Term Flex Promotion

The Customer Renewal and Term Flex Incentive is offered to existing end user business Customers
(excludes ISP and Carrier Customers) who currently bill $500.00 or more in monthly recurring
charges and who renew an existing contract for an eligible service without reconfiguration. The
eligible Customer’s off net cost must be less than or equal to 35% of the new monthly recurring
charge(s). The eligible Customer must maintain the current level of service with the contract
renewal.

The eligible Customer who renews an existing contract with their current services will be
allowed to retain the current product monthly recurring charge(s) when purchasing any of the
fellowing products under the terms of this promotion.

o Voice T1 Service

o Any service offering from the VersiPak® suite of products

© Channel 12 Service

o Complete Dynamic Service

The eligible Customer may also receive additional discounts of up to 5% for a 24-month
renewal, 10% for a 36-month renewal, or 15% for a 60-month renewal under the conditions
noted below. In addition, the eligible Customer who renews VersiPak® Service (exciuding
VersiPak® Flex T and Power T products) may be eligible to receive up to a 50% discount off
the standard tariff rate when renewing with a contract of 24 months or longer.

o Additional discounts will be made available to similarly-situated Customers on a
nondiscriminatory basis. The Company will consider the following factors when
establishing special pricing arrangements:

The LATA in which the Customer is located;

The honizontal and vertical distance from the central office to the
Customer's premises;

The availability and location of the network facilities;

The type of service;

The price of the service;

The number of lines (circuits) being used; and

The length of the contract term.

2 =

N s W

Any additional discount described above does not apply to any other product or service
purchased with the renewal or to any separately billed recurring off net charges.

This offer may not be used in conjunction with any other offers or promotions.
This promotion expires on June 30, 2008. A signed contract must be received by the

Company by the close of business on July 31, 2008 to qualify. Orders must be received by
August 31, 2008,

Issued:

Issued By:

February 12, 2008 Effective: February 12, 2008

Pamela Sherwood Case 08-__ -TP-TRF
Vice President, Repulatory Affairs

4625 West 86th Street, Suite 500

Indianapolis, IN 46268 OH10801
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Time Wamer Telecom of Ohio, LLC
Exhibit C
Narrative Summarizing All Changes Proposed in the Application

This filing introduces the Customer Renewal and Term Flex Promotion.




Time Warner Telecom of Qhio, LLC
Exhibit D
Customer Notice and Affidavit

N/A




