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PUCO February 8, 2008

Reneé¢ J. Jenkins, Secretary

Public Utilities Commission of Ohio
180 East Broad Street, 13th Floor
Columbus, Ohio 43215-3793

Re:  AT&T Ohio
Case No. 08-0107-TP-BLS

Dear Ms. Jenkins:

~ Enclosed for filing is AT&T Ohio's application for approval of an alternative
form of regulation of basic local exchange service and other Tier 1 services in eight of its
exchanges. The application includes confidential supporting information which is submitted
for filing under seal. A motion for a protective order addressing that confidential
information accompanies this filing.

Thank you for your courtesy and assistance in this matter. Please contact me
if you have any questions.

Very truly yours,

_ —
Enclosures m [ - /
cc: Office of the Ohio Consumers' Counsel
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BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application of

The Ohio Bell Telephone Company d/b/a AT&T Ohio
For Approval of an Alternative Form of

Regulation of Basic Local Exchange

And Other Tier 1 Services Pursuant to

Chapter 4901:1-4, Ohio Administrative

Code.

Case No. 08-p107 -TP-BLS

S’ St S m” Su v S’

APPLICATION

The Ohio Bell Telephone Company d/b/a AT&T Ohio ("AT&T Ohio"), the
applicant in this proceeding, is a telephone company providing public telecommunications

service to approximately 2.4 million retail access lines in its local service area in the State of
Ohio.

Applicant submits this application pursuant to Section 4927.03, Revised
Code, for approval of an alternative form of regulation for Basic Local Exchange Service and
other Tier 1 Services pursuant to Chapter 4901:1-4, Ohio Administrative Code.

Exhibits 1 through 5 are attached to this application and are incorporated
herein.

The applicant requests the Commission to consider the proposals set forth in
this application and to approve the applicant's alternative regulation proposal for Basic Local
Exchange Service and other Tier 1 Services.

Respectfully submitted,

AT&T Ohio

__tonuwe WMn.ca,.

President

Secretary

150 E. Gay St., Rm. 4-A
Columbus, Ohio 43215

614-223-7928

bles.4.apptication.puco. form.doc



BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application of )
The Ohio Bell Telephone Company d/b/a AT&T Ohia )
For Approval of an Alternative Form of )
Regulation of Basic Local Exchange ) Case No. 08-0]07 -TP-BLS
And Other Tier 1 Services Pursuant to )
Chapter 4901:1-4, Ohio Administrative )
Code. )

APPLICATION

The Ohio Bell Telephone Company d/b/a AT&T Ohio ("AT&T Ohio"), the
applicant in this proceeding, is a telephone company providing public telecommunications
service to approximately 2.4 million retail access lines in its local service area in the State of
Ohio.

Applicant submits this application pursuant to Section 4927.03, Revised
Code, for approval of an alternative form of regulation for Basic Local Exchange Service and
other Tier 1 Services pursuant to Chapter 4901:1-4, Ohio Administrative Code.

Exhibits 1 through 5 are attached to this application and are incorporated
herein.

The applicant requests the Commission to consider the proposals set forth in
this application and to approve the applicant's alternative regulation proposal for Basic Local
Exchange Service and other Tier 1 Services.

Respectfully submitted,

AT&T Ohio

President

Sl T et
Sk

150 E. Gay St., Rm. 4-A
Columbus, Ohio 43215

614-223-7928

bles.4.application.puco. form.do¢



BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application of

The Ohio Bell Telephone Company d/b/a AT&T Ohio
For Approval of an Alternative Form of

Regulation of Basic Local Exchange

And Other Tier 1 Services Pursuant to

Chapter 4901:1-4, Ohio Administrative

Code.

Case No. 08-p57 -TP-BLS

R e S

VERIFICATION

State of Ohio )
County of Franklin )

1, Connie Browning, President of The Ohio Bell Telephone Company d/b/a AT&T Ohio, hereby
verity that the information contained in this application is true and correct to the best of my

knowledge.

_ (onnie Ao dine

President Q
Sworn and subscribed before me this 7 s day of F 6 H"“’) 2008.

JON F, RELLY, Attorepattow M
" WOTARY WBU&-SIMI o¥ mh Notary Public
Soction 4708 &

My term expires: A
State of Illinois )
County of Cook ' )

I, John T. Lenahan, Secretary of The Ohio Bell Telephone Company d/b/a AT&T Ohio, hereby
verify that the information contained in this application is true and correct to the best of my
knowledge.

Secretary

Sworn and subscribed before me this day of , 2008.

Notary Public

My term expires:

bles.verification. puco.form.doc



BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application of

The Ohio Bell Telephone Company d/bfa AT&T Ohio
For Approval of an Alternative Form of

Regulation of Basic Local Exchange

And Other Tier 1 Services Pursuant to

Chapter 4901:1-4, Ohio Administrative

Code.

Case No. 08- 01} TP-BLS

N Cwn” s’ St Swas S g

VERIFICATION

State of Ohio )
County of Franklin )

I, Connie Browning, President of The Ohio Bell Telephone Company d/b/a AT&T Ohio, hereby
verify that the information contained in this application is true and correct to the best of my
knowledge.

President
Sworn and subscribed before me this day of , 2008.
Notary Public
My term expires:
State of Nlinois )
County of Cook )

I, John T. Lenahan, Secretary of The Ohio Bell Telephone Company d/b/a AT&T Ohio, hereby
verify that the information contained in this application is true and correct to the best of my

knowledge. %T g ;

Secret

Sworn and subscribed before me this Sm day of 3 , 2008.

S
PUBLIC - STA ; '
MY COMMSION RS oS

‘ EXPRES 027N
\ My term expires: _@am_owﬁil_ézl i
bles. verification.puco. form.doc

Notary Fublic



BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application of

The Ohio Bell Telephone Company d/b/a AT&T Ohio
For Approval of an Alternative Form of

Regulation of Basic Local Exchange

And other Tier 1 Services Pursuant to

Chapter 4901:1-4, Ohio Administrative

Code.

Case No. 08-0107-TP-BLS

MEMORANDUM IN SUPPORT OF APPLICATION

Introduction

AT&T Ohio', by its attorneys, submits this memorandum in support of its
application filed in the captioned case. This application, filed pursuant to R. C. § 4927.03 and
Section 4901:1-4-09 of the Commission's rules, includes the forms, affidavits, supporting
information and detailed analysis, proposed tariff revisions, and the proposed legal notice called

for by that rule, as explained below.”

Exhibit 1 - Compliance With Elective Alternative Regulation Commitments

As demonstrated by the affidavit of Connie Browning, the President of AT&T
Ohio, the applicant fully complies with the elective alternative regulation commitments as
required by divisions (A) and (B) of Section 4901:1-4-06 of the Commission's rules. AT&T
Ohio is in compliance with those requiremenis, as reflected in the rules and in the Company's
application filed in Case No. 02-3069-TP-ALT which established its current elective alternative

regulation plan,

! The Chio Bell Telephone Company uses the name AT&T Ohio.

2 The sample application form provided by the Commission includes a reference to R. C. § 4927.04. AT&T Ohio
believes that this application is filed under, and should be dealt with, under R, C. § 4927.03. However, to the extent
the Commission relies on R. C. § 4927.04 to grant the requested relief, the Company does not object.



Exhibit 2 - Exchange Areas/County Matrix

As a guide to those reviewing the application, there is included in this filing a
matrix identifying the exchanges included in the application and the county or counties in which
each exchange is located. The identification of the competitive market test proposed for each
exchange is shown in the exchange-specific sections of Exhibit 3. All of the exchanges in this

application meet Test 4, Ohio Admin. Code § 4901:1-4-10(C)(4).

Exhibit 3 - Supporting Information and Detailed Analysis

In this exhibit, AT&T Ohio identifies the telephone exchange areas for which it
seeks alternative regulation for basic local exchange service ("BLES") and other tier one
services. The summary sheet for each exchange specifies the competitive market test proposed

by the applicant for each telephone exchange area that is the subject of this application.

This exhibit presents the supporting information and detailed analysis
demonstrating that the applicant meets, on a telephone exchange basis, at least one of the
competitive market tests as set forth in Section 4901:1-4-10(C) of the Commission's rules. This
information is contained within the affidavit of Connie Browning, the President of AT&T Ohio,
attesting to the veracity of the data upon which the application is premised, in compliance with

the applicable rule, Ohio Admin. Code § 4901:1-4-09(B)(3).

The four competitive market tests are as follows:

(1) An applicant must demonstrate in each requested telephone exchange area that at least
twenty-five per cent of total residential access lines are provided by unaftiliated CLECs,
and at least twenty per cent of total company access lines have been lost since 1996 as
reflected in the applicant's annual report filed with the commission for 1996.



(2) An applicant must demonstrate in each requested telephone exchange area that at least
twenty per cent of total residential access lines are provided by unaffiliated CLECs, and
the presence of at least two unaffiliated facilities-based CLECs providing BLES to
residential customers.

(3) An applicant must demonstrate in each requested telephone exchange area that at least
fifteen per cent of total residential access lines are provided by unaffiliated CLECs, the
presence of at least two unaffiliated facilities-based CLECs providing BLES to
residential customers, and the presence of at least five alternative providers serving the
residential market.

(4) An applicant must demonstrate that in each requested telephone exchange area that at
least fifteen per cent of total residential access lines have been lost since 2002 as reflected
in the applicant's annual report filed with the commission in 2003, reflecting data for
2002; and the presence of at least five unaffiliated facilities-based alternative providers
serving the residential market.

Ohio Admin. Code § 4901:1-4-10(C)(1)~(4)..

AT&T Ohio compiled the information necessary to meet the specified
competitive tests using several sources. In collecting information on CLEC and alternative
provider activity in its exchanges, AT&T Ohio first reviewed and documented publicly available
data, such as websites, carrier tariff filings, information on wireless licenses, and Commission
certification case and interconnection agreement filings. In some cases, carriers provide web
tools that permit an inquiry about the availability of their services in specific areas by using
telephone numbers or zip codes. Those tools were used to identify the presence of a carrier in an

AT&T Ohio exchange.

To confirm the information available from publicly-available sources, AT&T
Ohio reviewed internal data from billing and E 9-1-1 records, white pages listings, and ported
telephone number information. In order to demonstrate that it meets test 4, where that test is

applied, AT&T Ohio examined its own line loss since 2002, relying on the annual report for that



year, and compared that information to comparable data as of December 31, 2007. Using the
same process as in Case Nos. 06-1013-TP-BLS, 07-259-TP-BLS, and 07-1312-TP-BLS, the
2007 line count data was obtained by performing the same query on the same access line
database that is used to develop the year end residence access line counts for each exchange that
appear on Schedule 28 of the Annual Report. In order to demonstrate the presence of specific
CLECs, AT&T Ohio developed CLEC line counts using the same process utilized in Case Nos.
06-1013-TP-BLS, 07-259-TP-BLS, and 07-1312-TP-BLS. The volumes for residential Local
Wholesale Complete (LWC), residential UNE-P and residential resale (resold lines) were
developed from billing data for each CLEC for each central office switch location (identified by
Common Language Location Identification or "CLLI" code). CLEC lines served by CLEC
switches were counted using residence E911 data provided by Intrado, a third party vendor. This

data has been collected and reviewed for each exchange for which relief is sought.

In Case Nos. 06-1013-TP-BLS and 07-259-TP-BLS, AT&T Ohio sent CLECs
and wireless service providers separate "Accessible Letters” regarding the use and treatment of
data that might be considered to be proprietary, giving them an opportunity for comment and
feedback. AT&T Ohio is relying on the letters from Case No. 07-259-TP-BLS for this

proceeding. The Accessible Letters are included in this filing as Attachments 1 and 2.

In most cases, AT&T Chio has identified more competitors than the minimum
number required by the Commission's rules. In some cases, even more competitors could be
identified, but AT&T Ohio limited its filing to making an appropriate showing that it meets the

requirements of the applicable competitive tests,



The competitive proof for each exchange is organized on a summary sheet, which
names several carriers that provide service in the exchange and notes what other veﬁﬁcation was
done to confirm their presence. Working from left to right, the sheet indicates certification
number (for CLECs) and the interconnection agreement number (for all carriers), confirming
the accomplishment of these prerequisite steps by the competing carrier. This information is
specific to each carrier and was obtained from Company and publicly available Commission
records. In most instances, the underlying carrier is clear. In some cases, AT&T Ohio's records
contain different names for a single carrier. For example, when MCLY/WorldCom is listed on the
summary sheet, the certificate number indicates that the referenee is specifically to MClmetro

Access Transmission Services, Inc.

Having identified the carrier, the next two columns indicate how each catrier is
providing service, through their own facilities or through facilities obtained from AT&T Ohio.
A check-mark (¥) in the Own Facilities column indicates that the carrier is facilities-based and
that it provides its own switching (or obtains it from someone other than AT&T Ohio). Those
carriers may lease other facilities from AT&T Ohio, such as unbundled loops, but since they do
not use AT&T Ohio's switching, these carriers (rather than AT&T Ohio) are respensible for
creating the E911 listings for their customers. All wireless carriers fall within this category.
Other facilities-based carriers obtain the use and control of facilities, including switching,
provided by AT&T Ohio. These carriers utilize Local Wholesale Complete (LWC), orin a few
cases may still rely on old UNE-P arrangements. In either case, the presence of these facilities-
based arrangements is denoted by a check-mark (¥) in the column titled Lease AT&T Facilities.

Both the Own Facilities and 1.ease AT&T Facilities columns are supported by the sheets titled



"CLEC Lines in Service" which quantify residence E911 listings and residence LWC, UNE-P

and resale arrangements,

Another indicator of the ability of CLECs to serve residence customers in a given
exchange is the inclusion of residence services in the carrier's approved tariff. The CLEC's tariff,
as posted on the Commission's web site, was reviewed to ensure that it contains basic local
exchange service for residence customers and the service areas were verified where possible.
The reference to the specific exchange under review is included in the "Tariff Authority”
column. In the case of a wireless or VolP carrier, since they are not required to file tariffs with

the PUCQ, this column is marked "n/a" (not applicable).

Another indication of presence for wireless carriers is data contained in an
independent web site (www. WirelessAdvisor.com) that lists carriers by area. That web site was
consulted to be sure wireless carriers had a license to operate in the specific exchange area, The
presence of that license is indicated by a check-mark (V) in the Licensed Wireless Providers

column.

For all carriers, AT&T Ohio checked to see if the carrier indicates via their own
web site that they provide residence service in the exchange. Many, but not all, carriers allow
customers to enter a zip code, telephone number or street address to search for available services.
If AT&T Ohio was able to successfully complete such a web search, a check-mark (V) was

placed in the Carrier Website column,


http://www.WirelessAdvisor.com

Company records were consuited to confirm the presence of residential white
page listings and ported telephone numbers from AT&T Ohio. The "White Page Listings"
sheets summarize residence white page listings by carrier. These sheets were developed by
extracting residential white page listing information by carrier and by NPA/NXX code, which
were then assigned to the correct exchange using Local Exchange Routing Guide (LERG) data,
One carrier that is listed on the summary sheets is Talk America, which was acquired at the
parent company level during December 2006 by Cavalier Telephone Corporation. As a result,
the company is listed as "Talk America (Cavalier)" on the summary sheets while the CLEC lines
pages display "Talk America" and the White Page Listing sheets display "CAVALIER

TELEPHONE."

Ported numbers are those formerly AT&T Ohio telephone numbers that have
been reassigned, or "ported,” from an AT&T Ohio switch onto the switch of another carrier.
Clearly the presence of ported numbers indicates that another carrier is serving customers via its
own switch. The data were developed by querying the Local Service Management System for
the volume of customer numbers ported out of AT&T Ohio's switches. The use of ported
numbet information, however, has two limitations. First, number porting is most common
between wireline carriers. While some customers have disconnécted their wireline connection
and ported their wireline number to a wireless phone, this arrangement is an exception rather
than the rule. Many customers merely disconnect their wireline connection, or chose not to order
one in the first place, and instead rely on the number assigned by their wireless provider.
Therefore, while the presence of ported numbers demonstrates a carrier’s presence in the

exchange, the lack of ported numbers does not prove that the carrier is not present. The second



limitation is AT&T's inability to distinguish between residence and business numbers in the
ported number database. The quantities included on the Ported Numbers sheets therefore reflect

both residence and business telephone numbers.

In summary, if a particular CLEC has not only accomplished the prerequisites of
becoming certified, having tariffs approved by the Commission and entering into an
interconnection agreement with AT&T Ohio, but has also incurred the cost of facilities to serve
residential customers, indicated publicly that they are providing service and has entered the
names, addresses and telephone numbers of residential customers into the directory white pages,
the Commission can rest assured that the carrier is providing residential basic local exchange
service in the exchange. Similarly for wireless carriers, the fact that they have incurred the costs
of obtaining a license and facilities, entered inte an interconnection agreement, indicated publicly
that they provide service and perhaps ported some former AT&T Ohio ielephone numbers onto
their switch is strong evidence of the availability of service to residential customers in an

exchange.

Exhibit 4 - Proposed Tariff Modifications

AT&T Ohio modified the structure of its tariff to implement the pricing flexibility
rules set forth in division (A) of Section 4901:1-4-11 of the Commission's rules on January 2,
2007, as a result of Case No. 06-1013-TP-BLS, That restructuring included the appropriate tariff
modifications for Lifeline service. The tariff modifications proposed in this case merely add the
additional eight exchanges to the 144 exchanges approved by the Commission in the Company's

first two cases.



Exhibit 5 - Proposed Legal Notice

AT&T Ohio's proposed legal notice notifying the public of the filing of the
application is included in the application. That notice provides that objections can be filed with
the Commission consistent with division (F) of Section 4901:1-4-09 of the Commission's rules.
The public notice will be published within seven days of the filing of the application in the legal
notice section of a newspaper of general circulation in each county corresponding to the
exchanges for which BLES alternative regulation is being requested, pursuant to Section 4901:1-
4-09(BX5) of the Commission's rules. AT&T Ohio has conferred with the Commission staff
regarding the content of the legal notice prior to commencing with the publication of the public

notice, also in accordance with the applicable rule.

Conclusion

AT&T Ohio has complied with all aspects of the Commission's rules in preparing
and filing its application and it requests that the Commission grant its application on an
automatic basis in accordance with the applicable rule.

Respectfully submitted,

AT&T OHIO

By: W 7; /é%

Jon F. Kelly (Counsel of Record) 4
Mary Ryan Fenlon

AT&T Chio

150 E, Gay St., Rm. 4-A

Columbus, Ohio 43215

(614) 223-7928

Its Attorneys
bles 4. application. memo in support



ATTACHMENT 1

Accessible

AT&T OHIOQ - (REGULATORY) PUCO Case No. 05-1305-TP-ORD

Date: Februvary 22, 2007
Number: CELO7-004
Category: Other

Contact: NA

The purpose of this Accessible Letter Is to update CLECAMO06-218, issued on July 20, 2006, to
advise CLECs that, as part of a potential docket, The Ohio Bell Telephone Company ("AT&T Ohio®)
plans to again provide to the Commission, subject to the confidentiality rules of the Public Utilities
Commission of Ohio (*"PUCO") and proprietary agreements, data that may constitute CLEC-
proprietary information. Specifically, AT&T Ohi¢ intends to request the PUCO to open one or more
additional dockets regarding, per the rules established in PUCO Case No. 05-1305-TP-ORD, and to
obtalin pricing flexibility for Basic Local Exchange Service ("BLES”} in its Ohio exchanges that were
not granted pricing flexibility in the case just concluded, Case No. 06-1013-TP-BLS. AT&T Ohio
intends to file its direct testimony concurrent with Its Application. AT&T Ohio may also provide
rebuttal and live testimony in the docket. In addition, AT&T Ohio may need to respond to data
requests from the PUCO Staff and other parties.

To satisfy the directive of Rule 4901:01-4-10(A) that AT&T Ohio demonstrate at least one of the
competitive market tests has been met, the data AT&T Chio will present, as part of testimony and
data request responses, may include CLEC-specific information. AT&T Ohio will only file such
information under the highest degree of protection available under Ohic Commissicons rules and
will not disclose any CLEC proprietary information publicly. Any provision of CLEC proprietary
information to parties will be subject to a Proprietary Agreement. Morecover, any disclosure of
CLEC proprietary information to the PUCO or its Staff will be subject to the protections afforded by
Ohio Administrative Code Section 4901-1-24.

Many of AT&T Ohio’s interconnection agreements require AT&T Chio to provide CLECs with notice
before disclosure of proprietary information as part of a pending docket. (See the General Terms
and Conditions of your interconnection agreement with AT&T Ohio). Because specific terms and
conditions in AT&T Ohio’s numerous interconnection agreements vary significantly, AT&T Ohio
hereby provides notice to all CLECs in Ohio at this time to comply with any potential contractual
obligations; receipt of this letter does not necessarily mean that any AT&T Ohio’s testimony or
data responses will include data affecting each CLEC In Ohio.

AT&T Ohio makes no judgment whether any future testimony or data request responses will
contain CLEC proprietary information and specifically reserves all rights as to this issue. AT&T
Ohio requests that any such objections be served on AT&T QOhio’s counsel (Jon Kelly) by email
{jon.kelly@att.com) or fax (614 223-5955),

AT&T Ohio alse reserves the right to make any modifications to the above information. Should
any modifications be made to the information, these modifications will be reflected in a
subsequent letter.


mailto:jon.kelly@att.com

i — ATTACHMENT 2
% atst Accessible

Date: February 22, 2007 Number: CLECAMO7-071
Effective Date: March 2, 2007 Category: Other

Subject: (BUSTNESS PROCESSES) PUCQ Case No. 05-1305-TP-ORD
Related Letters: N/A Attachment: No

States Impacted; Ohio

Response Deadline: N/A Contact: N/A

Conference Call/Meeting: N/A

The purpose of this Accessible Letter is to update CLECAMD6-218 to advise Wireless Providers
that, as part of a potential docket, The Ohio Bell Telephone Company ("AT&T Ohio™) plans to
again provide to the Commisslion, subject to the confidentiality rules of the Public Utilitles
Commission of Chio ("PUCQO") and proprietary agreements, data that may constitute proprietary
information. Specifically, AT&T Ohio intends to request the PUCO to open one or more dockets
regarding, per the rules established in PUCQO Case No. 05-1305-TP-ORD, and to obtain pricing
flexibility for Basic Local Exchange Service ("BLES") in its Ohio exchanges that were not granted
pricing flexibillty in the case just concluded, Case No. 06-1013-TP-BLS. AT&T Ohio intends to file
its direct testimony concurrent with its Application. AT&T Chio may also provide rebuttal and live
testimony in the docket. In addition, AT&T Ohio may need to respond to data requests from the
PLUCO Staff and other parties,

To satisfy the directive of Rule 4901:01-4-10(A) that AT&T Ohio demonstrate at |least one of the
competitive market tests has been met, the data AT&T Chio will present, as part of testimony and
data request responses, may include carrier-specific information. AT&T Ohio will only file such
information under the highest degree of protection available under Ohioc Commissions rules and
will not disclose any carrier proprietary information publicly. Any provision of proprietary
information to parties will be subject to a Proprietary Agreement. Moreover, any disclosure of
proprietary information te the PUCO or its Staff will be subject to the protections affarded by Ohio
Administrative Code Section 4901-1-24,

Many of AT&T Ohio’s wireless interconnection agreements require AT&T Qhio to provide Wireless
Providers with notice before disclosure of proprietary information as part of a pending docket.
(See the General Terms and Conditions of your wireless interconnection agreement with AT&T
Ohio). Because specific terms and conditions in AT&T Ohio’s numerous wireless interconnection
agreements vary significantly, AT&T Ohio hereby provides notice to all Wireless Providers in
Ohio at this time to comply with any potential contractual obligations; receipt of this letter does
not necessarily mean that any AT&T Ohio’s testimony or data responses will include data affecting
each carrier in Qhio.

AT&T Chio makes no judgment whether any future testimony or data request responses will
contain proprietary information and specifically reserves all rights as to this issue. AT&T Ohio
requests that any such objections be served on AT&T Ohio’s counsel (Jon Kelly) by email
(jon.kelly@att.com) or fax (614 223-5955).

ATE&T Ohio also reserves the right to make any modifications to the above information. Should
any modifications be made to the information, these modifications will be reflected in a
subsequent letter,


mailto:jon.kelly@att.com

EXHIBIT 1

ALTERNATIVE REGULATION
COMMITMENTS



State of Ohio )

)

) ss.

)
County of Franklin )

AFFIDAVIT OF CONNIE BROWNING
Connie Browning, being first duly cautioned and sworn, deposes and says as

follows:

1. T am President of The Ohio Bell Telephone Company d/b/a AT&T Ohio ("AT&T Ohio"),
where my office address is 150 E. Gay St., Room 4-A, Columbus, Ohio 43215,

2. This affidavit is made in compliance with the Public Utilities Commission of Ohio's rule set
forth in Section 4901:1-4-09(B)(1) of the Ohio Administrative Code.

3. Asrequired by that rule, I hereby verify that the applicant, AT&T Ohio, fully complies with
the elective alternative regulation commitments as required by paragraphs (A) and (B) of rule
49(1:1-4-06 of the Administrative Code, related to advanced services and lifeline service, and as
applicable to large ILECs such as AT&T Ohio.

This concludes my affidavit,

(onnie b—ou)h.}w%_

Connie Browning

Sworn to and subscribed before me this 7 ﬁ—aay of F" &6#’0’&? , 2008.

2’)’:—»?-[

Notary Public

o i e sten

bles.4.affidavit. 1.doc
b -1 mm?""” o..




EXHIBIT 2

EXCHANGE AREAS/COUNTY MATRIX



Exchange

1. Chagrin Falls

2. Christiansburg

3. Hillcrest

4. Independence

5. Painesville

6. Pitchin

7. Uhrichsville

8. Willoughby

Exchange Areas/Counties Matrix

Counties

Cuyahoga
Geauga

Champaign
Clark
Miami
Cuyahoga
Cuyahoga

Geauga
Lake

Clark
Carroll
Harrison

Tuscarawas

Lake

Alphabetical list of counties listed:

e R o

Carroll
Champaign
Clark
Cuyahoga
Geauga
Harrison
Lake
Miami
Tuscarawas



EXHIBIT 3

AFFIDAVIT WITH SUPPORTING
INFORMATION AND DETAILED ANALYSIS



State of Ohio

§8.

P

County of Franklin

AFFIDAVIT OF CONNIE BROWNING

Connie Browning, being first duly cautioned and swotn, deposes and says as
foilows:

1. I am President of The Ohio Bell Telephone Company d/b/a AT&T Ohio ("AT&T Ohio"},
where my office address is 150 E. Gay St., Room 4-A, Columbus, Ohio 43215.

2. This affidavit is made in compliance with the Public Utilities Commission of Chio's rule set
forth in Section 4901:1-4-09(B)(3) of the Ohio Administrative Code and supports the application
which this affidavit accompanies.

3. Asrequired by that rule, I hereby attest to the veracity of the data upon which the application
is premised, which is incorporated in this affidavit.

4. The application includes the required supporting information and detailed analysis
demonstrating that the applicant meets, on a telephone exchange area basis at least one of the
competitive market tests, as set forth in paragraph (C) of rule 4901:1-4-10 of the Administrative
Code.

This concludes my affidavit.

(i BuoLIniwa

Connie Browning ')

1
Sworn to and subscribed before me this 1 day of Fe brvay y 2008

Notary Public %

ok mauéw

N emmdn has oo
bles. 4. affidavit.2.doc Section 14705 K. 6,




Chagrin Falls



CLEC RESIDENCE LINES IN SERVICE
December 31, 2007

Sum of Insve Type .
Exchange CLEC E911 Res |Lwc Res |Resold Res|UNE P Res |Grand Total
Chagrin Falls 72 72
3 3
2 2
1 1
40 49 16 105
21 21
34 34
39 2 4
11 11
1 1
1 1
i 1
3 3
B1 81
371 371
4 4
21 21
5 5
4 252 256
Chagrin Falls Total 520 493 21 1034
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World’s Largest Direct Seller of Telecommunications Services

Al

. W CnE wericd, ONe vision,

»ENGLISH ESPafioL. =

home opportunity products about us customer care join ACN international MyACN for Raps

products

Overview

Digital Phone Service
Wireless

Local Calling
Residential

Business

Long Distance
Internet-DSL

Firsd oot moee. abowit
our prodhucts

http://www.acninc.com/acn/us/products/Local_Calling/residential/OHSBCR.jsp

Local Calling

ACN Local Calling services

CONGRATULATIONS!

Several ACN Advantage plans are available in your area. You can now begin to save
money on your telephone bill every month, while enjoying the convenience of one
company, one bill. Review the available plans below; select a plan that best meets your
needs and start saving on every call today!

- o
| Check ACN Local :

: Enter the area code H
I Advantage Service . oq7irgt 3 digits of (1340
?

247 |

| Subrait

- XXX

Availability in Your | your phone number.
Area and Start
: | Saving Today! { Then select your service needs. & Residential (" Business

wori s o i

Select a plan that fits vour calling needs.

Advantage Home Advantage Plus

Ohio

Residential Value Standard  Value  Standard ?Jd‘;?“?:" N
Plans Long Long Long Long niimite
Distance Distance Distance Distance

Monthly Charge $26.95 $26.95 $28,99 $28.99 $38.99

Leng Distance

Monthly Charge $4.99 $1.99 $4.99 $1.99 None

Free Features 4 4 9 9 7

'ﬁ‘;‘g' Calling  ynlimited  Unlimited  Unlimited  Unlimited  Unlimited

ACN-2-ACN . - . L -

Free Calling** Unlimited  Unlimited  Unlimited  Unlimited Unlimited

$0.05 / $0.10/ $0.05 / $0.10 / -

IntralATA minute minute minute minute Unlimited

In-State Long $0.05 / $0.10/ $0.05 / $0.10/ .

Distance minute minute minute minute Unlimited

State-to-State $0.049 / $0.10/ £0.049/ $0.10/ Unlimited

Long Distance minute minute minute minute

Voicemail $8.49 / month $8.49 / month %£8.49 / month

Inside Wire

Maintenance Included Included Included

Rate Sheet (PDF) | Features Guide (PDF)

Page 1 of 2

1/22/2008
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World’s Largest Direct Seller of Telecommunications Services

Page 2 of 2

International Rates (PDF) | Customer Service Agreement (PDF)

Asian-Pacific International Rate Plan Information (PDF)

Beor documents require Acrobat Reader to be installed on your computer

**ACN-2-ACN Free Calling includes outbound, direct dialed, voice calls and
is limited to ACN residential customers in the U.S. and Canada only, with
typical residential calling patterns as defined by ACN. ACN's Acceptable Use
Policy for ACN-2-ACN Free Calling can he found here. ACN reserves the
sole right to disconnect, or switch ta anather plan, any user who abuses
the Acceptable Use Policy, ACN Advantage Data/Fax Line does not qualify

for this feature,

Add an ACN calling card to your service for FREE! Get the added
convenience of making calls from virtually anywhere in the country for just

30 cenis a minute., *#*

**There is a 25 cent surcharge on each ACN calling card call. An FCC mandated surcharge of 24 cents I5
assessed For ail ACK calling card calls placed from a pay phone. Calling card calls placed to intecnational

locations are assessed a $2.50 charge per cali.

Cantact us MyACN far Reps Privacy policy Terms of use

http://www,acninc.com/acn/us/products/Local_Calling/residential/lOHSBCR.jsp

© 2008, ACN Inc.

1/22/2008
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The Neighborhood - Product Details Page 1 of 3

£ Homs

MCl

The Neighborhood Calling Packages

) Gonsumecome  Choose Your
- Dot Neighborbood Neighborhood Plan

s Faatures & Benefits Yaur Number (440) 247-2638 is part of The
Neighborhood, Now choose the plan that's right for §§
> Neighb orhaod CaliManager you.

» Plang, Pricing & Sign Up

¥ Check availability for a different number

> FADSs
] !.mal& Lang Distance Piam
‘twnatosiPas  Neighborhood Unlimmited $49.99 permonin
' Pupaid Phione Cond Fius .
rﬂlcumumﬁrl’rodmw | CONSIDER TH
"' | n&v T = Unlimited long distance calls iou.re fﬁifff;;
- s » Unlimited locat toli calls distance user and
’ chacl: vnicmaa o ) want a complete
o Gu * Unlimited local callg package — local
‘_' m Mm +  One company, one bil i%ﬁg;"usfgngn .
’ Pmmm ﬁﬁiﬂﬁﬁl * Call Wailing and Caller 1D low monthly price.

e * Voicemail & Online Massage Center at no extra charge

FOR & SORMATION | . .
Qcﬁff ﬁﬁfgﬁ_wgm; + 3 free Directory Assistance calls

;

* Low rate calling card

Neighborbood
Manage Plus, for an additional monthly fee, you can add any of
Call d the !::Ilowi ng services:
Wi angd rsnage
your homa phora calls + CallManager-all existing Voicemail features plus:

from your computer )
* Other Popular calling features

* Additional phone lines

_LEARN MOR!

LTS  © Learn More

Neighborhood Gonnect 500 $41.99 per morth

- CONSIDERTHIS IF:
*  Unlimited lecal calls You want unlimited
« 500 minutes of long distance calls local cailing but don't
neead more than 500
* One company, one bil minutes a month of
« Call Waiting and Caller ID long distance calls.

http://consumer.mci.com/TheNeighborhood/res_local_service/jsps/join_plans.jsp?subpartner=DEFAULT 1/22/2008
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The Neighborhood - Product Details . Page 2 of 3

+ Voicenail & Online Message Center at no extra charge

* Low rate calling card
Plus, for an additional monthly fee, you can add any of
the following services:

+ CaliManager-all existing Voicemail features plus:
+ (Cther Popular calling features

* Additional phone lines

& Learn More

Neighborhood Connect 200 $33.99 porment

- CONSIDER THISIE: .

+ Unlimited local calls - o ‘
You want unlimited

+ 200 minutes of long distance calls local calling but don'’t

. need more than 200
« One company, one bill minutes a month of
+ Call Waiting and Caller ID long distance calls.

* Voicemail & Online Message Center at no extra charge

+ Low rate calling card

Plug, for an additional monthly fee, you can add any of
the following services:

+ CaliManager-all existing Voicemail features plus:

« {ther Popular calling features

+ Additional phone lines

& Learn More

MORE ABOUT THE REIGHBORHOGH:

% Compare Neighbhorhood Plans
# Neighborhood Rewards Programs

Need help deciding? Compara plans

1For new Neighborhood Unlimited, Neighborhood Cennect 500 and Neighborhood Connect 200
customers only. Free month offer applies 1o local line fee only. Discount comes in the form of a certificate
1o be applied 1o your first month's line fee. After 12 consecutive months of MCl service on qualifying
Neighborhood product, you will receive a second cedificate for an additional month's line fee. Each
consecutive 12 month anniversary you will continue to receive a certificate for an additional month's line
fee discount, as long as you remain on the Neighborhood plan you select. Limit one bonus offer per
customer and/or account. Offer availabie anly for a fimited time 1o customers that da not currently have
or subscribe to MCI local service.

http://consumer.mci.com/TheNeighborhood/res_local_service/jsps/join_plans.jsp?subpartner=DEFAULT 1/22/2008
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The Neighborheod - Product Details Page 3 of 3

Nota: MCI offers low income discounts to those who qualify. Please call
1-888-MCI-LOCAL (1-888-624-5622) and a Neighborhood reprasentative will be happy to assist you with
your application needs.

Unlimited calling is for residential voice service only. Click here for details.

Additional taxes and surcharges apply. Click here for details,

Privacy Policy | Legal Notices | Servics Terms & Rates © 2007 Verizon. Al [lights Reserved

http://consumer.meci.com/TheNeighborhood/res_local_service/jsps/join_plans.jsp?subpartner=DEFAULT 1/22/2008
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Sage Telecom: Residential Rates and Packages

TELECO

Page 1 of 2

En Es

SIGNUP ONLINE - Ordering services is quick and ¢
Just signup online and siart saving today!

{Local Phone Service Internet Service My Sage Account Cantact Us About Us Carsers

Online Signup Residential Service Business Service Questions?

Click a plan below for detailed information.

® Unlimited local voice
calling

Calling Features & Products

These are the services currently available in CHAGH
FALLS, OM. M this is the wrong area or if you want{
view services in another arga, please fill out the fisle
below.

e Uniimied natiomwide long i COME SEE THE SAGE SERVICE DIFFERENCE

distance
# Unlimited choice of
calling features such as
SIMPLY 5009 Unlimited FREE Caller ID, Wait & Ses,
SAVINGS month Long Distance and more
UMLIMITED Minutes * FREE Home Wirs
Maintenance
# Discount on Sage Voice
Mail
® Discount on Internst
BCCess

¢ Unlimited local veice
calling
® FREE 1200 nationwide
anytime long distance
minutas
& 4 cents per minute for
additional long distance
minutes
& simPLY g30.09 1200 FREE @ FREEHome Wire
SAVINGS month Long Distance Maintenanca
SUPERIOR Minutes ¢ Unlimited choice of
catling features such as
Galler ID, Call Whaiting,
and more
& Discount on Sage Voice
Mail
¢ Discount on Internat
aCCOS5S5

¢ Unilimited local voice
calling
¢ FREE 300 nationwide
anytime long distance
minwes
& 4 cants per minute for
@8 simeLy addiional long distance
SAVINGS minutes )
PREFERRED $29.99/ 300 FREE ¢ FREE Home Wire
o month Long Distance Mainenance )
o Minutes ® FREE choice of calling
Esi/ WISE features such as Caller
CHOICE 10, Call Waiting, and
more
* Exclusive discount on
Voice Mail
& Exclusive discount on
Internet access

& Unlimiteq local voice

http:/fwww sagetelecom.com/residentialplans.html 7npa=4408nxx=247

Service that is centered around you. Free long dista
calling between Bage residential customers. Phona
service that lets you pick the features you wart, anc
only the features you wani. Sage offers truly
customizad plans that bring you REAL savings.

TESTIMONIAL: Randall and Tina, Frisco, TX

Just a little note of appreciation for your service. Aft

couple of manths with Sage service, | have saved v

than $100. Even with additional cails during the holi

séeason, my bill was about half of what it had beean w
BC®.

TESTIMONIAL: Larry, Clare, Ml

This is the first ime 1 have written a lstter to thank
someona. | racently halped my sister get her phone
service {ransterrad o Sage, and | had the good forh
fo speak with a lady name Rosa. She was courteou:
polite, and knowledgeable, and took a genuine inter
in heliping me.

| can assure you that my family and { will be Sage
customers for a long time.

1/29/2008
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Sage Telecom: Residential Rates and Packages Page 2 of 2

calling
# FREE 20 nationwide long

distance minutes
B smpLy goage 9O FREE ¢ :ﬁ:&gﬂoﬂﬁg;ge
SAVINGS month  Long Distance FREE Caller iD
ESSENTIALS Minutes FREE Call Waiting
FREE additionsl calling
featura of your choice

adh e

Ordearing services is quick and easy. You can either signup online by
clicking here or dial the nurnber below and one of our sales professionals
will assist you. Signup with Sage now and start saving taday with your
plan...your way.

RESIDENTIAL SALES
1-8366-385-7281

{7 am — 7 pm CST Monday — Friday)
(8 am — & pm CST Saturday — Sunday)

Local Phons Service | intemet Service | My Sage
Account l Contact ils | AboutUs l Cargers l Privacy
Palicy | Site Map | En Espadiot

© Copyright 2005 Sage Telecom, Inc. All Rights Reserved

http://www.sagetelecom.com/residentialplans.html ’npa=440&nxx=247 1/29/2008
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Trinsic Residential Home Page 1 of 1

corporate | residential | business

W’TR!NSIC

Check Trinsic pricing
and availability in
your area

Tefephone Number:

la40_foa7  [2636 |

Or ¢hat with & Trinsic

representative.
d Etmg dfstanc& 50 g

' vmemmt Caller 1D, Cafl Waiting and more - - |You may be eligible
for our latest

» Excluswe revalutionary Trinsic Center™ fegtures promotional offer
¢ Plans for eyery llfﬂﬁtym and budget for new customers
¥ One simple, affordable bill in most states,

» Money back for referrals Trinsic Home

Connection. These
products offer
unlimited calling for
as low as $32.99.
Enter your phone
number to check

| for availability, or
simply call 877-
44TRINSIC to

: check eligibility and
| order service with
this terrific
promotion. Be sure
to ask for Trinsic
Home Connection.

IWholasale | Privacy Policy | Contact Us | About Us | Tarifts | Terms and Conditions

hitp://www.rinsic.com/res/home.jsp 1/29/2008
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Residential Services

$ TRINSIC

Having Trouble?

Coll Cuntomar Core

1-877-44TRI

Residentis

;/W"Resident'ra! Services

Page

Here is what we found for you. Click on the name of the product to learn more about that
product, and you are on your way to an exciting new experience with your phone service.

1ofl

Trinsic Home
Connection 500™

You gualify for cur new Promotional Home Cannection Unlimited
service. Includes unlimited local and 500 minutes of nalionwide long
distance and standard calling features, with voicemail for just $2.991.
Starting at $35.99 per month,

To ordar, 1-877-44TRINSIC (1-877-448-7467)

Trinsic Home

You qualify for our new Promotional Homa Connection Unlimited

Connection sarvica. Includes local and unlimited nationwide long distance and
Unlimited™ standard calling teatures, with voicemait for just $2.93, Starting at
$38.99 per monih.
To order, 1-877-44TRINSIC (1-877-448-T467)
Trinsic Unlimited™ Unlimited local and unlimited nationwide long distance including

CONTIMUE 3

Canada for your homa, with Trinsic Center included *. Starting at
£58.66 per month.

Trinsic LD™
UK

Long distance service for your home, with Trinsic Centar included.
$4.95 per month plus 4.9¢ per minute for all calls, State-to-state calls
cost 4.9¢ per minute, in state rates vary by state.

Trinsic LDS0O™

COHTINLE

Long distance service for your home, with Ttinsic Center included.
$19.95 per month with 500 minutes of free nationwide long distance
and Trinsic Center calling. Additional state-to-state calls are 4.9¢ per
minute, in-state rates vary by state. Additional calls are billed at 4.9¢
per minute.

Trinsic 800™
CoATIMLE

Take the unegualed benefits of Trinsic Center and add your own
personal 800 number, and you've got true conneclivity. introducing
Trinsic 800!

By continuing, | autherize Trinsic ko view my customer serviee record with my cumment local provider to assist in determining

my eligibility for Trinsic service.

* Free cali 10 Canacda only available 1o residents fiving within the Verizon East territary of the United States.

.

http://www.trinsic.com/teloa/get TN.do

1/29/2008


http://www.trinsic.com/teloa/getTN.do

Individual Plans Page 1 of 1

Elltel  persona

Shop Online | Personal |
Business | Corporate

wireless Customer Service | Store
Locator | Espaficl
WIRELESS PLANS PHCGNES & ACCESSORIES AXCESS SERVICES CUSTOMER SERVICE
Homa | Personal | Wirsless Plans | Individual WAYSTO | '
e [ Persenalicess Pl indvidus BUY ‘( ‘shﬁ«pﬂﬁaﬁmm Aﬂ find a store % 1-B56~alltel

Individual Plans

Choose the plan that's right for you. We've got great plans at great prices that cover you locally or coast-to-coast, Plus,
My Circle, exclusively from Alltel, now lets you choose from any 5, 10 or 20 numbers to call for free - any network at

anytime.

National Freedom i IGreater Freedom ”North American FreedomHSmart Choice Packsl Cﬂ%i"" f;KLS 7hon.

P VIEW PLAR SED-0N5 > CHANSE TCI0E  Ch sy
Naticnal Freedom from Altkel ofiers extensive coverage al great rates. With this flexible plan, you're free to make calls ta major U.S. cities and
surrounding metropalitan areas in the Alltel national network — all withcut additional roaming or long-distance fees.

Sign up today and receive Plan features include
¢ Extensive coverage including major U.S. cities e Basic Voice Mall
¢ Free nationwide long distancs s Caller ID
e 3-Way Calling
e No Answer Transfer
¢ Call Forwarding
¢ Call Waiting
VW LARGER e Pay-Per-Use Text Massaging {15¢ Outgoing
or Incoming)
inciuded Night and Mobile-to-  Add'l included ..
Plans Anytime Weekend Mabile Minute My Circle Maximize Your Plan
Minutes Mintes Minutes Rate Numbers
Extended Night Minutas
$39.99 500 . unlimited unlimited 40¢ My Circle 1 Add two additional hours of talk
e time a day. » MORE
$49.99 750 unlimited unlimited 40¢ My Circle 5 | (i
-1  Wireless Handset Protection
$59.99 900 unlimited unlimited 40¢ My Circle 10 Protect your wireless handset
— — from theit, loss, accidental
$79.99 1400 unlimited untimited 35¢ My Circle 10 damage and malfunction.
$99.99 2100 unlimited unlimited 25¢ My Circle 20 > MORE
r.
$149.99 4000 unlimited unlimited 25¢ My Circle 20 mstaﬁlm‘;; access to roadside
$199.99 6000 unlimited wnlimited | 25¢ | My Circle 20 P syien you'ra stranded.

Y ...

, . . . Add 100 FreeToRoam minutes
Coverage may nol be available in all areas. Roaming charges of $.59 per minute and avoid long-distance charges.

may apply while roaming. > MORE » MORE
Not all My Circle offers available in Connacticut. See store for details.
Wireiess Plans Terms & Conditions | Explanalion of Fees & Services

http://www alltel com/wps/portal/AlltelPublic/c1/04_SBSKSxLLMIMSSzPy8xBz9CPOos3hnP2-DoCBDA... 1/21/2008
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Nextel - Cell phone rate plans, nextel plans, wireless phone services

Caverage Maps | Shopping Cart

Page 1 of 2

Sprint.com | Business | Find a Store | about Us | Contact Us

T

earch question here|

% T i tpee )

i CHAT CHLINE WiTH
! A SHLES REP » i

=1 CROER B PHONE
1446-8¢6-750% » |

¥ Retrieve my Saved Cart | Save Cart |}

You are shopping in Chagrin Falls, OH 44022

i Narrow My List > l @ Individual Plans € Family Plans

{ Business Plans

Your Selected Phone Sprint Power Pack Plans

Phone

M510 by Samsung® This plan includes

Unlimited Sprint Mobile to Mobile
Unlimited Nights & Weekends starting at 7pm!
Domestic long distance

Need more minutes? Get a 4000 minute or even unlimited

Power Pack Plan! Call 1-866-856-7509 to order
More information about this plan

™ 50 Add-on Minutes - $5.00

This plan is compatible with Sprint phones, Sprint Power Pack plans include unlimited Sprint Mobile to Mobile.

Additional ptan options:
Unlimited Nights & Weekends
& Unlimited Nights & Weekends starting a1
7pmi - 50,00
(" HNight & Weekend Minutes - Nights starti
at é p.m, - 55.00

Anytime Minutes Monthly Price Additional Anytime Minutes

450 $39.99 45¢/min
mqoo o e 55999 .;m“mm

1350 57;99 35¢/min

o 2000 - 599.99 25¢/min

This plan Is compatible with Sprint phones. Sprint Free Incoming plans include unlimited incoming minutes.

This plan includes
Unlimited Sprint Mobile to Mobite

Unlimited Nights & Weekends minutes starting at 9 p.m.

Unlimited Nationwide long distance
More information about this plan

Additional plan options:
Unlimited Nights & Weekends

@& Unlimited Night & Weakend minutes

starting at 9 p.m. - 50.00

{ Night & Weekend Minutes - Nights starti.

at 7 p.m. - $5.00

" Night & Weekend Minutes - Nights starti

at 6 p.rn. - $10.00

Anytime Minutes Monthly Price Additional Anytime Minutes
300 $49.99 45¢/min
500 $59.99 45¢/min
http:/nextelonline.nextel.com/NAS App/onlinestore/en/Action/SubmitPhone 172112008
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Nextel - Cell phone rate plans, nextel plans, wireless phone services

800 $79.99

Page 2 of 2

45¢/min

1000 $99.99

45¢/min

Sprint BasicPlan

This plan is compatible with Sprint phones. Enjoy the convenience and safety of a mobile phone when you need

Unlimited Nights and Weekends starting at 9pm.

This plan includes
Unlimited Nights & Weekends starting at 9p.m,

Unlimited Nationwide Long Distance
Na roaming charges
More information about this plan

Anytime Minutes Monthly Price

200 529,99

Features inciuded in all voice plans.

Terms & Conditions

Additional plan options:
Unlimited Mights & Weekends
& Unlimited Night & Weekend minutes
starting at 9 p.m. - $0.00
(" Night & Weekend Minutes - Nights starti
at 7 p.m. - $5.00
¢~ Night & Weekend Minutes - Nights starth
at 6 p.m. - $10.00

[~ Unlimited Mobite to Mabile Calting - $5.(

Additional Anytime Minutes
4%5¢/min

Your Privacy Rights | Acceptable Use Policy and Visitor Agreement | Copyright Morices | Find a Store | Contact Us | Email Sign Up

€ 2008 Sprint. Al rights reserved.

ol RS 1, A MR e PR 0 B N e e it T R e T AR SEHIETT AR d

hitp://nextelonline.nextel.com/NAS App/onlinestore/en/Action/SubmitPhone
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Nationwide Basic Calling Plans - Verizon Wireless Page 1 of 3

VerizonNwirsless

Location: Chagrin Fallg, Ot | Coverage Locator
Nationwide Basic

ENJOY UNLIMITED NATIONAL IN CALLING TO OVER 61 MILLION Coverage Maps:
VERIZON WIRELESS CUSTOMERS NATIONWIDE. Nationwide Map
s Unlimited National IN Calling to any Verizon Wireless Customer National Enhanced

and Unlimited Night & Weekend Minutes. Services Map
s Data sent or received {incl. Mabile Web advertising) is $1.99/MB.

Learn More

Browsa included features

See Family SharaPlans® | Viaw all calling plans

Monthly Anytime Per-Minute Rate
Minutes Monthly Access  After Allowance  Plan Includes
o 450 £$39.99 $0.45
Minutes
Great Value)
& 900 $59.99 $0.40
Minutes

e Access to Mobila Web 2.0
Unlimited Night & Weekend

r 1350 $79.99 $0.35 Minutes
Minutes
« Unlimited National @ Calling
& 3-Way Calling
C 2000 $99.99 $0.25 e Voice Mail
Minutes ¢ CalleriD
‘e 4000 $149.99 $0.25
Minutes
. 6000 $199,99 $0.20
Minutes

Billing for Data Sent or Received. Mobile Web 2.0 is included in all Nationwide Calling Plans. Unless you subscribe 1o the V CAST
VPak, V CAST Mohile TV Select or Premium Calling Plans, data sent or received using Mobile Web (including advertising), Get it
Now®, and other dala applications will be aggregated at the end of each manth, rounded up to the nearest whole megabyte, and billed
at $1.99 per megabyte.

Rates are rounded to the nearest whole magabyte. Ona megabyte is equal to 1024 kilobytes. Application charges appty in addition to
charges for data sant/recelived.

Calling Plan Information

Important Calling Plan Information
Anylime Minutes, National IN Calling, Night & Weekend Minutes and Per—Mlnuie Rate are for use from within the Nationwide
Rate and Coverage Area.

http://www.verizonwireless.com/h2c/store/controtler?item=planFirst&action=viewPlanList&sortOption=pr... 1/21/2008


http://www.verizonwireless.com/b2c/store/controller?item=planFirst&action=viewPlanList&sortOption=pr

Nationwide Basic Calling Plans - Verizon Wireless

* Unlimited Domestic Long Distance. (Airtime applies.)
» No domestic roaming charges. (Coverage not available in all areas)
s Unlimited Night & Weekend Minutes

Night Hrs: (M=F) 9:01 p.m.-5:59 a.m.

Wknd Hrs: 12:00 a.m. Sat.—11:59 p.m. Sun.

International Roaming

Make or receive calls while traveling internationally with rates starting as low as 69¢/minuts. While at home, soma
international destinations can be reached using 10-digit direct dialing; international long distance rates apply in addition to
airtime charges. Please visit www.verizonwireless.com/international for a list of North American Dialing Pattern countries and
rates.

Mobile Web 2.0

Mobile Wet: 2.0 is included in all Nationwide Calling Plans. Magabyte charges apply to Basic and Select Plans. Unless you
subscribe 1o the V Cast VPak, V CAST Mchile TV Selsct or Premium Calling Plans, megabytes sent or received using Mobile
Web (including advertising) will be aggregated each month, rounded up to the next megabyle, and billed at $1.99/MB.

Rates are rounded 10 the nearest whole megabyte. One megabyte is equal to 1024 kilobytes. Application charges apply in
addition to charges for data sent/received.

411 Connect®
$1.49 per call plus airtime,

Detailed Billing
$1.99 per month per number.

Required Equipment
GPS-capable CDMA tri-mode or all-digital phone with Verizon Wireless software.

Minimum Term, Activation and Early Termination Fees

e One~ or two—year minimum term required par lina.

s Activation Feafline: $35, except $25 for secondary Family SharePlan® lines with two~year minimum term.

« Aclivation fees may vary or be waived for business customers that have a Major Account Agreement wilh Verizon
Wireless.

» Early Termination Fee; Up to $175 per line.

Taxes, Surcharges and Fees

s Toils, taxes, surcharges and other fees, such as E911 and gross receipt charges, vary by market and as of September 1,
2007, add between 4% and 34% to your monthiy bill and are in addition to your monthly access fees and airtime charges.

¢ Morthly Federal Universal Sarvice Charge on interstate & intemational telecom charges (varies quarterly based on FCC
rate) is 11% per lina. Beginning January 1, 2008 the Federal Univarsal Service Charge will be decreasing to 10.2% per
line.

s The Verizon Wireless monthly Regulatery Charge will increase from 4¢ to 7¢ per line effective 11/15/07.

Monthly Administrative Charge (subject to change) is 70¢ per line.

» The Federal Universal Service, Regulatory and Administrative Charges are Verizon Wirgless charges, not taxes. For
more details on these charges, call 1-888-684—1888,

important Information:

For mare Information, refer to the Customer Agreament or speak with a Sales Representative. Service is subject to
the Customer Agreement, which you should read before activating service. Credit approval required. Billing, shipping
and end-user addraess must be within the Verizon Wireless licensed and service areas wheare the wireless phona number is
issued.

In some rare instances, dialing *228 may alter your Calling Plan's Airime Rate and Coverage Area. The accuracy of the
roaming indicator on your phone cannot be guaranteed. Charges for calls will be based on the cell sites used and time of day
at the telephone switching office that carries your call, which may be different than the time of day shown on your phone.
Rates do not apply to cradit card or operator—assisied calls, which may be required in certain areas. Usage rounded up fo
next full minue. Unused allowance minutes lost. Charges start when you first press SEND or tha call connects to a network
on outgoing calls, and when the call connects 1o a nelwork {which may be befora it rings) on incoming calls. Time may end
several seconds after you press END or the call otherwise disconnects. For calls made on our network, we only bill for calis
that connect (which includes calls answerad by machines). Calls to “toli—free’ numbers are tollfree; you will be billed aitime.
Billing for airtime and related charges may sometimes be delayed. Delayed aittime will be applied against the included
airtime for the month when you actually made or received the call, even though such charges may show up on a later bill.
This may result in charges higher than you'd expect in the later month.

http://www _verizonwireless.com/b2c/store/controller?item=planFirst&action=viewPlanList&sortOption=pr...
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Nationwide Basic Calling Plans - Verizon Wireless Page 3 of 3

Family SharePian
Minimum of two lines required. Maximum of five lines. Only one line is the primary line. All lines must be activated on the
same billing account and in the same marlket,

National IN Calling

You can talk with any of our customers anytime from within the America’s and North America's Choice (in the United States
and Puerto Rico) Rate and Coverage Area. If Caller ID is not present or Caller ID Block is initiated, National IN Calling does
not apply to incoming calls and will apply to outgoing calls only. National IN Calling is not available to customers whose
wireless exchange restricts the delivery of Caller ID or with fixed wireless devices with usage substantially from a single cell
site. National IN Calling does not apply if Call Forwarding or No Answer/Busy Transfer features are activated or to data
usage, including Push to Talk calls, Picture Meseaging or Video Massaging, calls to check your Vaice Mail and calls t¢
Verizon Wirelass customers using any of the VZGlobal services. National IN Calling does not apply in those araas of
Louisiana and Mississippi where your phone’s roaming indicator flashes,

Internet Access '
Mobile Office Kits, PC Cards, PDAs or other wireless modem devices may not be used for Infemet access without a
subscription to select VZEmail or VZAccess plans.

Connecticut Customers: [ you have any questions about your kill or concarns about your service, pleasa call Customer
Care at: 1-800-922-0204 or dial *611 from your wireless phone, If you are a Connecticut customer and we cannot resclve
your issue, you have the option of contacting the Department of Public Utility Control (DPUG); Online: www.state.cl.us/dpuc
Phone: 866-381-2355; Mail: Connecticut DPLIC, 10 Franklin Square, New Britain, CT 06051,

Last Update 12/21/07

http://www. verizonwireless.com/b2¢/store/controller?item=planFirst&action=viewPlanList&sortOption=pr... 1/21/2008
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Coverage Locator Page 1 of |

Verizon Wireless Printer Friendly Coverage Map

= Mapped Caverage
e f;m Voice and Messaging

- <7 Regioh | Mapped Location
44022

u Digital Coverage

- Analog Coverage

|} NoCoverage

@ VZW Store

These Covarage Locator deplctions apply to the following calling plans:
Nationwide Calling Plans, America's Cholce Initiated (actlvated) on or after 2/21/2005, BroadbandAccess and INpulse.

These Coverage Locator maps are not a guarantes of coverage and may contain areas with no sendce. Thase maps reflect a depiction of predicted and
Spproximate wirelass coverage of tha Verizon Wirslass Network and the netwerk of other cariers. The coverage areas shown do not guarantae service
availability, and may include tocations with imited or no coverage. Even within a coverage area, there are many factors, including a customer's
squipmant, terrain, and proximity to buildings, foliage, and weather that may impact service. An all-digital device will not operate or be able to make 211
calls whan digital service is not available. Some of the coverage area inctudes networks run by other carriers; some of the coverage depicted is based
on their infermation and public sources and we cannot ensure its accuracy.

http:/fvzwmap.verizonwireless.com/dotcom/coveragelocator/Default.aspx Trequesttype=NEWREQUEST 1/21/2008
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Resources | Forums

ome
Forums
Resources

Picture Gallery

Chagrin Falls, OH (Cuyahoga County)
Wireless Phone and Cellphone Services

The companies listed below are licensed to provide wirless phone services in ZIP code 44022 of Chagrin
Falls, OH {Cuyahoga County). Gontact the companies directly for the latest information on services, rates,
deals, and the availability of coverage in your area.

. VERIZON WIRELESS
verizonwieless
We never stop working for you.®

SYSTEM: 1.7/2.1 GHz{future), 850 MHz, 1900 MHz
TECHNOLOGY: AMPS, CDMA, COMA2000 1xEV-D

wvomooiwn . Shop Phones & Plans
. ATE&T



L e o I SR T IE R PR ST

We have the iPhone from Apple!

SYSTEM: 1900 MHz
TECHNOLOGY GSMIGF"HS EDGE, UMTS / HSDPA

Specml Click fgr exclusive online offars and deals!
~ Shop Phoneg & Plang

ATLANTIC WIRELESS

SYSTEM: 1.7/2.1 GHz{fulure}

Gist more from life.®

SYSTEM: 1.7/2.1 GHz{iuture}, 1300 MHz
TECHNOLOGY: GSM!GPRS

Speclal: 50 instant n 1
Shop Phones & Plans

NEXTEL

from SPRINT

SYSTEM: SMR

TECHNOLOGY: IDEN

o= o . ShopPhones&Plang = I
COMCAST

SYSTEM: 1.7/2.1 GHz{future)
T-MOBILE



SYSTEM: 1900 Mz
TECHNOLOGY: CDMA
e Shop Phon e s et o et e s e et e e e
SPRINT PCS
SYSTEM: 1900 MHz
TECHNQLOGY: CDMA, CDMA2000 1xEV-D
v ghopPhones & Plang o ) o
CRICKET

SYSTEM: 1.7/2.1 GHz(future)

SYSTEM: 850 MHz
TECHNOLOGY: CDMA, CDMAZ000 1X, EVDO

ALLTEL

CSM

v alphabetical dist for cong

ShopPhones &FPlans




Thank you for uging WirslessAdvisar.com! Please let us know if you see any errors hare of teill us how we
can make this service mare useful by using email or owr Feedback Form.

How good is your wireless company's signal when you are INSIDE your home?
Perfect: Full bars all the time
31

Good: Middle bars, always useable
] 32



Poor: Intermittent signal, sometimes not useable

21
Zero: No signal, never useable
& 4
. 97 comments
. 88 votes

About Us | Advartising | Brivacy Statement | Legal | Press | Feedback/Contact | Site Map

Copyright 1997-2008 Wireless Advisor, LLC. Al rights reserved. All registered and unregistered tradaemarks are
the property of their respective holdars.

WirglessAdvisor.com is not associated by ownership er membership with any celtular, PCS or wiretess senvice
provider companies and is not meant to be an engorsement of any company or service,

BRIVACY
BEBONLo




Exchange
CHAGRINFLS

CHAGRINFLS Tctal
Grand Total

RESIDENTIAL WHITE PAGE LISTINGS

Provider Name

February 2008

Total
50
50

133

14
90
157

346
13

923
923



PORTED NUMBERS
January 2008

Sum of SumOfNumber of TNs

Ciis
CHAGRIN FALLS
CHFLOH24

CHFLOH24 Total

SOLNOH24

SOLNQH24 Total

[CLEC NAME

Total

185
123
105

1283
016
782
325
279
265
219
205

70
43
21
21

4439




Christiansburg
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CLEC RESIDENCE LINES IN SERVICE
December 31, 2007

Sum of Insve Type
Exchange CLEC E911 Res |Lwe Res |Resold Res|UNE P Res |Grand Total
Christiansburg 18 5 23
1 1
1 1
16 16
85 85
1 1
33 33

Christiansburg Total 85 69 5] 160




The Neighborhood - Product Details

=k
MCI

» Consumer Home
cnﬂaing gmgm
? Feaiures & Benefits
* Nelghboarhood Calibanager
» Planx, Pricing & Sign Up

: FAQs

...........................

3 Fmpeld Phono Cavd Plus
"r Al Gmwmat le’tz
ﬂ, cmg mmm SR

L Gummw Smico

pi’:utaclmm!spaml

FOR M&ﬁE NECRMATION
CALL T BIT-FTT BT

Heighborhood
CailManager
View argd manage
yhur home phone cafls
from your computert

- LEARN MORE.

http://consumer.mci.com/TheNeighborhood/res_local_service/jsps/join_plans.jsp?subpartner=DEFAULT

Page 1 of 3

Tha Neighborhood Calling Packages

Choose Your
Neighborhood Plan
Your Number (937) 857-2636 is part of Tha

Neighborhood. Now choose the plan that's right for
you.

@ Checl availability for a different number

Neighborhood Undimited

CONSIDERTHIS & .

+ Unlimited long distance calls You're a heavy long

distance user and
want a complete
package — local
service plus long
distance — for one
low monthly price.

*  Unlimited local toll calls

= Unlimited local calls

+  One company, one bill

* Gall Waiting and Caller ID

* Voicemail & Onling Message Center at no extra charge
» 3 free Directory Assistance calls

+ Low rate calfing card

Plus, for an additional monthly fee, you can add any of
the following services:

¢ CallManager-all existing Voicernail features plus:
= Other Popular calling features
+ Additional phone lines

CIGINNOW.

# Leam More

Naighborhood Connect 500

$41.99 permonth

: mmm 'ﬁ-ﬁﬁ %F

* LUnlimited local calls

= EOO minutes of long distance calls
*  One company, one bil

* Call Waiting and Caller ID

You want unlimited
local calling but don't
need more than 500
minutes a month of
long distance calls.

1/22/2008
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The Neighborhood - Product Details Page 2 of 3

+ Voicemail & Online Message Center at no exira charge

* Low rate calling card
Plus, for an additional monthly fee, you can add any of
the following services:

» CallManager-all existing Voicemall features plus:
« Other Popular calling features

* Additional phone lines

& Learn More

Neighborhood Connect 200 $33.99 oermonth

- CONSIDER THIS IF |
¢+ Unlimited local calls I
You want unlimited
« 200 minutes of long distance calls local calling but don't
. need more than 200
* One company, one bill minutes a month of
 Call Waiting and Caller ID long distance calls.

*  Volcamail & Online Message Centar at no extra charge

¢ Low rate calling card

Plus, for an additional monthly fee, you can add any of
the following services:

+ CallManager-all existing Voicemail features plus:
= Other Popular cafling features
* Additional phone lines

@ Learn ilore

MORE ABOUT THE NESHBORHOOD:

¢ Compars Neighborhood Plans
@ Neighborhood Rewards Programs

Need help deciding? Gompare plans

tFor new Neighborhood Unlimited, Neighborhood Conanect 500 and Neighborhood Connect 200
customers only. Free month offer applies to local line fee only. Discount comes in the form of a cerificate
1o be applied to your first month's line fee. After 12 consecutive months of MCI service on qualifying
Neighborhood product, you will receive a second certificate for an additional month's line fee. Each
consecutive 12 month annivarsary you wili continue to receive a cartificate for an additiohal month's line
fee discount, as long as you remain on the Neighborhood plan you select. Limit one bonus offer per
customer and/or account. Offer available only for a limited time to customers that do not currently have
or subscribe 1o MCI local service.

| http://consumer.mci.com/TheNeighborhood/res_local_service/jsps/join_plans.jsp?subpartner=DEFAULT 1/22/2008
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The Neighborhood - Product Details

Note: MCI ofters low income discounts to those who qualify. Please call

Page 3 of 3

1-888-MCI-LOCAL (1-888-624-5622) and a Neighborhood representative will be happy to assist you with

your applicalion needs.

Unlimited calling is for residential voice service only. Click hare for delails.

Additional taxes and surcharges apply. Click here for details.

L
Privacy Policy i Legal Notices | Service Terms & Rates € 2007 Verizon. Al Rights Resarved

http://consumer.mci.com/TheNeighborhood/res_local_service/jsps/join_plans.jsp?subpartner=DEFAULT
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Sage Telecom: Residential Rates and Packages - Pagelof2

] SIGNUP ONLINE - Ordering services is guick and ¢
Just signup online and start sgving today!

Local Phone Service Internet Service My Sage Account Contact Us About Us Careers

Cnline Signup Residential Service Business Service Questions? Calfing Features & Products

These are the services currently available in
CHRISTISBURG, OH. If this is the wrong area or if-
want to view sarvices in another area, Disase fill out

Click a plan below for detailed information, ‘ fields below.

e Unlimitad local voice
calling

o Unlimited nationwide long COME SEE THE SAGE SERVICE DIFFERENCE

distance Service that is centered around you. Fres long dista
& Unlimited cholce of cailing between Sage residential customers. Phone
%8 SIMPLY cafling features such as service that lets you pick the faatures you want, and
SAVINGS $59.99/ ”'L‘.!',!E'Bﬁaiﬂf'i gn“"j"r‘;é?é Wait & See, only the features you want. Sage offers iruly
UNLIMITED month Minutes * FREE Home Wire customized plans that bring you REAL savings.
Mainte @ - .
o Disoount on Sage Voice TESTIMONIAL: Vanika, Madison, Wi
Mail 1 want to thank Sage for making my experience with
# Discount an Intarnat Customer Service so enjoyable. Your employees ar
access top notch and always professional. | have never hac
many positive experiences with a telephone compat
® Urlimited lozal voice Thark you for providing me with great service. Your
calling company will go a long w
* FREE 1200 nationwide pany Wil go @ long way.
arytime long distance TESTIMONIAL: Larry, Clare, MI
o T':emsspe ¢ minute for This is the first time | have written a letter to thank
additional long distance someone. | racently helpad my sister get her phone
a9 minutes service transferred to Sage, and | had the good fortt
¥ SIMPLY sapoy 1200 FAEE ® FREE Homme Wire 1o speak with a lady name Rosa. She was cotirteow:
SAVINGS month Long Distance Maintenance polite, and knowledgeable, and took a genuine inter
SUPERIOR Minutes ®  Unlimited choice of in helbing me
calling leatures such as ping me.
Caller ID, Galt Waiting, , .
and more i can assure you that my family and | will be Sage
. Biis;ount on Sage Voice customers for a long time.
al
& Discount on Internet
access

¢ Unlimited local voice
caking
® FREE 300 nationwide
anytime long distance
minutes
& 4 cants per minute for
8 simpLY additional long digtanca
SAVINGS minutes
FE : 300 FREE # FREE Home Wire
PREFERRED f,a?hgj Long Distance Maintenance )
Minutes ¢ FREE cheice of calling
features such as Caller
1D, Call Waiting, and
more
¢ Exciusive discount on
Yoice Mail
® Exclusive discount on
Internat access

® Unlimited local voice

http://www.sagetelecom.com/residentialplans.html Mnpa=937&nxx=857 1/29/2008
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calling
& FREE 90 nationwide long
distance minytes

SIMPLY 90 FREE ® 5 aents per minute for
SAVINGS $24.99/ Lang Distance additional Jong distance
maonth . ® FREE Caller ID
ESSENTIALS Minutes ¢ FREE Call Waiting
.

FREE additional calling
featura of your choice

Ordering setvices is quick and easy. You can either signup online by
clicking here or dial the number below and one of our sales professionals
will assist you. Signup with Sage now and stant saving teday with your
plan...your way,

RESIDENTIAL SALES

1-866-385-7281
{7 am — 7 pm CST Monday — Friday)
{8 am — 5 pm CST Saturday = Sunday)

Local Phone Service | internet Service | My Sage
Account I Contact Us I About Us l Careers I Privacy
Policy | Site Map | En Espaiiol

© Copyright 2005 Sage Telecom, Inc, All Rights Raserved

http:/fwww.sagetelecom.comv/residentialplans. html ?npa=937&nxx=857 17292008
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Trinsic Residential Home Page 1 of 1

corporate | residential | business

-

w TRINSIC
Fﬂwtﬂtﬂ oY MATRIX
, vinsic Didference | Gat

Check Trinsic pricing
and availability in
yOur area

Telephone Number:

|937__[857 [[2636

o

reliable comp Or chat with & Trinsic

‘ . , representative.
Inlirfited focal and long distance | oo f
» Voicemail, Caller 1D, Call Waifing and mers . | You may be eligible
v Exclusive, revolutionary Trinsic Center™ festures ggfn“;ﬁ'g;ea?toﬁer
* Plans tor svery iifestyle and budget for new customers
# One simple, affordable bilk in most states,
» Money back for referrals Trinsic Home

Connection. These
products offer
unlimited calling for
as low as $32.99.
Enter your phone
humber to check
for availability, or
simply call 877-
44TRINSIC to
check sligibility and
order service with

| this terrific
promotion. Be sure
to ask for Trinsic
Home Connection.

‘ IWhotesaie | Privacy Policy | Contact Us | About Us | Tariffs | Terms and Conditions

http:/fwww.trinsic.com/res/home.jsp 1/29/2008
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¢ TRINSIC Gt

Having Trouble? {

Lal Costamer Sove

1-877-44TRIA

f,,wResidentia! Services

Here is what wa found for you. Click on the name of the preduct to learn more about that
product, and you are an your way to an exciting new experience with your phone service.

Trinsic Home You quality for our new Promotional Home Connection Uniimitad
Connaction 500™ service. includes unlimited local and 500 minutes of nationwide long
distance and standard calling features, with voicemsail for just $2.991,
Starting at $35.99 per month.

To order, 1-877-44TRINSIC {1-877-448-7467)

Trinsic Home You qualify for our new Promotional Home Connaction Unlimited
Connection semwvice. Includes local and unlimited nationwide long distance and
Unlimited™ standard caliing features, with voicemail for just $2.99. Starting at

$38.99 per month.

To order, 1-877-44TRINSIC (1-877-448-7467)

Trinslc Unlimited™ Unlimited locat and unlimited nationwide long distance including
Canada far your home, with Trinsic Genter included *. Starting at
$58.68 per month,

COHTINbE

Trinsic LD™ Long distance service for your home, with Trinsic Center included.
$4.95 per month plus 4.9¢ per minute for all calls. State-to-state calls
cost 4.9¢ per minute, in state rates vary by state.

TEHTIHUE B

Trinsic LDS0O™ l.ong distance sarvice for your home, with Trinsic Center included.

$19.95 per month with 500 minutes of free nationwida long distance
and Trinsic Center calling. Additional state-to-state calls are 4.9¢ per
minute, in-state rates vary by state. Additional calls are billed at 4.9¢

IZOATIH U

per minute,
Trinsic 800™ Take the unequaled benefits of Trinsic Center and add your own
AT LI personal 800 number, and you've got true connectivity. Introducing
— Trinsic 800!

By continuing, | authorize Trinsic to view my cusiomer service record with my current local provider to assist in delarmining
my aligibility for Trinsic sarvice.
* Frae calls to Canada only available to residents living within the Verizon East territory of the United States.

.

http://www.trinsic.com/teloa/getTN.do 1/29/2008
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Individual Plans

Page 1 of |

Elltel | personar Smiatex Business | Corporets
wireless | ': . Customar Satvice | Stora
Locatar | Espaiol
WIRELESS PLANS PHONES & ACCESSQRIES AXCESS SERVICES CUSTOMER SERVICE
Home | Personal | Wirsiess Flans | Individual 0 |
ome | Parsonal | Wirsless Plans | Individua 33{; ‘;:' ‘shopalm.mm ﬁlinda stors \ 1866 el

Individual Plans

Choose the plan that's right for vou. We've got great plans at great prices that cover yeu locally or coast-to-coast. Plug,

My Circle, exclusively from Alltel, now lets you choose from any 5, 10 or 20 numbers to call for free - any network at

anylime.

Natlonal Freedom] i Greater Freedom l ] North Arperican Freedom”Smart Choice Packsl

| Cﬁmnnwm&: 45381

Sign up today and receive

 VIE PLAN ADD-ONS 2o CHARGE TRE ) papy
National Freedom from Alllel offers extensive coverage st great rates. With this flexible plan, you're free to make calls to major LS. cities and
surrounding metropolitan areas in the Alltel national netwark — all without additional roaming or long-distance fees.

Plan feattres include

may apply while rcaming. > MORE
Not all My Circle offers available in Connecticut. See store for details.
Wireless Plans Terms & Cenditions | Explanalion of Fees & Services

Coverage may not be avallable in all areas. Roaming charges ot .59 per minuta

= Extensive coverage including major U.S. cilies e« Basic Voice Mail
s Free nationwide long distance ¢ Caller D
* 3-Way Calling
+ No Answer Transier
e Call Fory\garding .
DI LRFGER = Call Wailing
[
or Incoming}
included Night and Mobile-to- Add' Included
Plans Anytime Weekend Mobile Minute My Circle
Minutes Minutes Minutes Rate Numbers
$39.99 500 urlimited unlimited 40¢ My cicle ' | EIER R
$19.99 750 unlirnited unlimited 40¢ My Circle 3
$59.98 900 unfimited unfimited 40¢ My Circle 10
$79.80 1400 unlimited unlimited 35¢ | My Circle 0
599.99 2100 unlimited unlimited 25¢ My Circle 20
$140.99 4000 unlimited uniimited 25¢ My Circle 20
$190.99 6000 unlimited unlimited 25¢ My Circle 20

Pay-Per-Use Text Messaging (15¢ Oulgoing

Maximize Your Plan

Extended Night Minutes
Add two additional hours of talk
time a day. > MORE

Wireless Handset Protection
Protect your wireless handset
from theft, loss, accidental
damage and malfunction.

> MCHE

Mr. Rescue

Instant 24/7 access 1o roadside
help when you're stranded.

> MORE

FreeToRoarn

Add 100 FreeToRcam minutaes
and avoid long-distance charges.
= MORE

http://www.alltel.com/wps/portal/AlltelPublic/Content?WCM_GLOBAL_CONTEXT=/wps/wcm/connect/...

Shop Online | Personal |
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Consumer | Small Qffice /Home Office | Small & Medium Business | Enlerprige & Manage My Account

Home WebMail Find A Store Order Stalus Contact Us  About Us  Cuslomer Supportt  Search : [::::j
Region: Cincinnati  Edit gm

BUNDLES § WIRELESS i INTERNET | HOMEPHONE @ TV i HOME SECURITY | LONG DISTANGE

[ ——

Qvenview  Phones Aata Plans Coverage CBHomeRun  Media Conter  Mobile Alaris  Wireless Web Portal  Send A Taxt Message  Accessories

Wireless Rate Plans

Need help choosing a phone and rate plan?  Click here for our Wireless Shopping Assistant

Great plans at a glance.
We've got a range Of wireless rate plans to choose from - one just right for you.

ndividual  Family  Messaginp & Media  SpinMox  BlackBerry  Prepaid

ekl e arivasag
£ vradken soduie:
individual Plans ONLINE ONLY
FREE Car Changer
Our CinBell USA Plans are as individual as you are, each offering free domestic long distance FREE M a,hm
and nationwide roaming™. And you can taka this freedom furthar with our Unlimited Everyday FREE Shipping

Calling - a teature thal fels you call any Gincinnali Beli number, landlines included, without using
up & single minute.

Night & Uniimited
Plan a?'ﬂit’:: Weaskend Everyday Monthly Fee
Minutes Calling
Nationwide 2001000 200 1000 - $ 29.99
w ijﬁummg Calls 1o any Clneinnati Bell
S phone - wiralgss, home or
business - never count against
USA 500 500 Lintimited $10/mo. $39.99 m% your monthly minutes. Leam
: bore
OROER.
CBW 1000 1000 Unlimited $10/mo.
CRDER | Cnowmnati Boll._ .
Nationwide 1600 1000 . $10/mo. $ 49.99 ' e lﬁar‘n
= Hadp un bl your neheod,
o Earn $100 for your Child's School
Double Minvie 2000 4568 20001 tnlimited - $59.99
CBW Unlimited Unlimited Untimited - $99.99
Family Plans

Share the wealth by sharing your minutes with a family member, Each CinBeill USA Shared Plan
is gaod for two users, and you can add addiional users at any time. Plus check oul our Unlimited
Everyday Calling featurg, where calls made t¢ any Cincinngti Ball number - home, business or

http://www.cincinnatibell.com/consumer/wireless/rate_plans/ 1/21/2008
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Cincinnati Bell Wireless Rate Plans

wirgless - don' count against your minuies.

Anytims
Plan Minutes

USA Shared 500 500

USA Shared 1400 1400

USA Shared 1500 1500

USA Shared 2200 2200

USA Shared 4000 4000

USA Shared 6000 6000

Messaging & Media Plans

Night &
Weekeand
Minutes

Unlimited

Unlimited

Unlimited

Unlimited

Unlimited

Unlimited

Untimited
Everyday
Calling

$10/mo.

S10/mo.

$10/mo.

$10/m0.

$10/mo.

$£10/mo.

Additional
Users

{3 maxy
$10/mo. per
addl usar

(8 max)
$10/mo. per
add| user

{5 max)
$10/me. per
addl ussr

{5 max)
$10/ma. per
addl user

{10 max)
$10/mo. per
addl user

{20 max)
$10/mo. per
addl user

Monthiy Fee

$49.99

with 2 users

D
$69°

with 2 ysers

$89.99

with 2 users

$109%

whh 2 users
CRDER.

$1 59.99

with 2 users

$209*

with 2 users

Talking Is just the 1ip of the iceberg. Want 10 use your wireless to shate ghotos, download
ringtones, play games, get info On Demand, check movie times and emall away? We've got the

plans for muilli-taskers fike you.

Individual Plans

500 Messages with
Fay Per Use Media

1000 Meassages with
Pay Par Use Media

500 Messages with 1 MB of
Media

Unlimited Mobile Messaging
& Media
Family Plans?

Unlimited Family Massages
with Pay Per Use Media

Unlimited Family Messages
with 1 MB of Media

Msgs included

500

1000

300

Unlimited

Msgs Included

Unlimited

Unifimited

Data

Pay Per Use

Pay Per Use

1MB

Linlimited

Data

Pay Per Use

1T MEB

http:/fwww.cincinnatibell.com/consumer/wireless/rate_plans/

Monthly Fee

547
$9*
$9°
$14%

Monthly Fea

$4.99

/mo. par user

$9.99

Page 2 of 4
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Cincinnati Bell Wireless Rate Plans Page 3 of 4

/ma. per user
Unlimited Messaging & Media Unlimited Unlimitad $1 4.99

/mo. per user

On All Data Plans; Overage charges for messages (text and MMS) are $0.15 per message. Overage
and Pay Per Use charges lor media are $0.05 per kilobyte.

SpinVox® Plans

Get your voicemail as text and stay connected anytime, anyplace, anywhers. | earm more about

SpinVox.
Plan fsgs included QOverage Monthly Fee
SpinVox® Lite 25 convarsions $0.22/conversion $ 499
SpinvVox® Uitra 55 conversions §0.22/conversion $9‘99
SpinVex® Max 100 conversions $0.22/conversion $1 4.99
Spinvox® Unitmited  Undimited convergions* ™ N/A $1 9.99
{Recammended)

BlackBerry Plans

Msgs Cata Voice Plan i
Pian Included Included Required Monthly Pricing
BlackBerry Internet Service $0.18/message 3 MB Yes $1 9.99
Lite
BlackBarry internet Sarvice $0.15/message  Unfimlied  Yes $29‘99
Urdirnited
BlackBarry Intemet Service &  Unfimited 4 MB No $39.99
Mesgsaging
BlackBerry Internet Service & Unlimited Unlimited No $ 49.99
Messaging Unlimited

BlackBerry Tethering Plans

BlackBetty Tethering allows you 10 use yout BlackBerry device as a modem for a laplop to
connect 1o the Intemet.

Msgs Data Volce Pian

| Plan Included  Included  Requirag  Monthly Pricing
‘ BlackBerry Tetharing N/A N/A Yas $20.()0
! BlackBairy Tethering NAA N/A No $3{).00

t-wireless Prepaid Plans

Unlimited Unlimited
' . Pay Per Unlimited
' Daity Plane CMinee R Mobe© oy

http://www.cincinnatibell.com/consumer/wireless/rate_plans/ 172112008
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Cincinnati Bell Wireless Rate Plans Page 4 of 4
Price N/A $1iday $t/day* $2.50/day
Peak Minotes $0.35/min B0.10/min $0.10/min UNLIMITED
Nights/Weekend $0.10/min UNLIMITED $0.10/min UNLIMITED
Minutes
Nationwide $0.35/min $0.10/min $C.10/min $0.10/min
Roaming
Unlimited $0.50/day £0.50/day $0.50/day INCLUDED
Messaging & WMadia

Exisling i-wireless customers can call #TXT on their i-wireless phane lo change their plan.

*All calls to a Cincinnait Bell or i-wireless subscriber - INCLUDED

Monthly Plans Megsz Plan Dayton Zone

Frice $60/month $45/month

Minutes 3000 UNLIMITED in DZone
Natiornwide Roaming $0.10/min $0.10/min

Uniimited INCLUDED INCLUDED
Messaging & Media

Additional WMinutes $0.05/min -

Existing i-wirsless customers can call #TXT on their i-wireless phona o change their plan.

*** 14 % View Terms & Conditions

Wirslass Home Phone & LD Internet Home Security View, Pay & Manage
+ Phones & Davices + New Phens Service + High-Speed inlemet + Cquipment Packages + Sign In/ Ragistar
+ Pate Plans naz? + i Jrt + Pricing & Promotions + View Your Bills

+ Accessories

+ Coverage Mans

+ Features & Services
+ No Gontrants

Copvright 2008 Cincinnati Belt Ine.

+ Add-On Services

+ Leng Distance

+ Sevings Packages

+ Yolce Messaging Help

Legal Notice  Privacy Policy  Bo Noi Gall Policy  Site Feedback

Eres Homapage Manager
+ WebMail - check your smait
+ Manage Emad

+ Change Passwonds

http:/fwww .cincinnatibell.com/consumer/wireless/rate_plans/

TV
+ Cremium Packages
+ Packages & Promplions

+ Pay Your Bills
+ View Wirsless Lisage

+ Sign Mo for eBik

1/21/2008
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Cincinnati Bell Wireless Coverage

Consumer |

Region: Cincinnati  Edit

{ INTERNET

i

| BUNDLES | WIRELESS
i

Quernview  Phones  Rale Plans

Wireless Coverage

Lecal Covarage  Nalional Coverage

The Best Network. Period.

According to an indepancent study, Cincinnati Bell has the best network in this area” - where you
are the most. Youll experience fewer dropped calls and better call clatity than with Cingular or

Verzon.

Along with our outstanding iocal wireless network, Cincinnati Bell has tsamad up with many
national and regional network sarvice providers 1o provida you with extensive national network

HOCRSS.

Personal Coverage Search

Find By: |Address

Streat: | -
City: ‘

Small Cffice / Home Office |

Coverage

Page 1 of 2

Small & Medium Business | Enterprise & Manage My Account

Home WebMail Find A Store  Order Status  Contact Us  About Uis  Customner Support  Search : [:::}

HOME PHONE ™ HOME SECURITY LONG DISTANCE

CB Home Run Media Center  Mobile Alerts  Wireless Web Portal  Send A Yod Message  Accessories

Intemational Caling

Calls to any Cinginnati Bell phone -
wirslass, home or business - never
count againsl your monthly minutes.
That's over 2 million numbers! Thase
catls don't pount against yout plan's
minutes. Leam Morg

UNLIMITED
EVERYDAY
CALLING

Signal Strangth

¥ wapll w0l onol :

& &I @

NW North

http:/fwww cincinnatibell.com/consumer/wireless/coverage/

South . SE

l.ocal Service Areas

{.ocal Area Pariner
Local Area - Best
Local Area - Very Goodd
Local Area - Good

While in this area, you'll have access io the Cincinnatt Bell GSM
local voice network, GPRS Data services, and Mobile-to-Mobile
service. Your phone shauld display "Cincinnati Bell.* There are no
roaming charges for cafls madse inthe Local Service Area.

Matinmal Savvics Avas

1/21/2008
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Cincinnati Bell Wireless Coverage Page 2 of 2

While in this area, yau'll have access to the GSM voice netwaork where indicated, Data coverage may
— vary. Your phone should display either "CinBell USA" or *Roar.” There are no roaming charges in the
National Service Area when your plan includes nalicnwide fras roaming.

Powered by Microsoh MapPoint Yechnology and SpatiaiPoint: Terms of Usg | Privacy Stalement

* Miew Terms & Conditlons

Wireloss Home Phone & LD internet Home Security View, Pay & Manage
+ Phones & Devices + New Phona Service + High-Speed imemet + Eovipment Packages + Sigr In{ Aagister
+ fate Plans + Meving? + DRiglup with Accsisrator + Pricing & Promaotions + Miew Your Bills

+ Aceessores + Add-On Services + F nAge Manager + P ifla

+ Coverage Maps + long Dislance + WehMall - chack your emall v _ + View Witeiess Usage
+ Features & Services + Savings Packages + Manage Email + Premium Packages + wapage Services

+ No Gontracts + Voice Messaging Heln + Change Passwords *+ Packages & Promotions + Sign Up for il

Copyright 2608 Cinclnnati Bell Inc,  Lagal Nelice Privacy Policy Do Not Gafl Policy  Site Feedback

http://www cincinnatibell.com/consumer/wireless/coverage/ 1/21/2008
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Nextel - Cell phone rate plans, nextel plans, wireless phone services

Coverage Maps | Shopping Cart

Page 1 of 3

Sprint.com | Business | Find a Stere | About Us | Contact Us

[Enter your search guestion here,

Do Rees RO

CFTY 6HAT GHLINE with | | @ ORDER BY PHOME | % Retrieve my Saved Cart | Save Cart |
L=t R saLEs REP) 5 18S6-866-7507 ¥ |

You are shopping in Christiansburg, OH 45389
Narrow My List > i {  individual Plans " Family Plans {" Business Plans

The plans below are compatible with the phone you selected.

Your Selected Phane Sprint Power Pack Plans

Phone

M510 by Samsung® This plan inciudes
Unlimited Sprint Mobile to Mobile
Unlimited Nights & Weekends starting at 7pm!

Domestic {ong distance

Power Pack Pian! Call 1-866-866-7509 to order
More infarmation about this plan

Need more minutes? Get a 4000 minute or even unlimited

This plan is compatible with Sprint phones. Sprint Power Pack plans include unlimited Sprint Mobile to Mobile.

Additional plan options:
Unlimited Nights & Weekends
& Unlimited Nights & Weekends starting at
7pm! - 50.00
¢ Might & Weekend Minutes - Mights starti
at & p.m, - 55.00

[ 50 Add-on Minutes - $5.00

Anytime Minutes Monthly Price Additional Anytime Minutes
450 $39.99 45¢/min
o 900 “ -;5:.;9 S 404/ mi:
1350 - §79.99 35¢/min
MWWWw;’aoo , S $99.99 wemin

Sprint Power Pack Family Plans.

This plan includes
Unlimited $print Mobile to Mobile

Unlimited Mights & Weekends starting at 7pm!i
Unlimited Nationwide Long Distance

Add up to 3 more tines for only $9.99/month per line
More information about this plan

Anytime Minutes Monthly Price

550 $59.99

' This plan fs compatible with Sprint phones, Sprint Power Pack Family plans include unlimited Sprint Mobile to M

Additional Anytime Minutes

452/ min

http://nextelonline.nextel. com/N ASApp/onlinestore/en/Action/SubmitPhone

1/21/2008
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Nextel - Cell phone rate plans, nextel plans, wireless phone services Page 2 of 3
700 $69.99 45¢/min |
A 1400 m 58999 40¢/min
2100 $109.99 m 35¢/min
o 3000 - $149.99 k 25¢/min -

Sprint Free Incoming Plans

This plan is compatible with Sprint phones. Sprint Free Incoming plans include unlimited incoming minutes.

This plan includes
Unlimited Sprint Mobile to Mobile

Unlimited Nights & Weekends minutes starting at 9 p.m.

Unlimited Nationwide long distance
More information about this plan

Additional plan options:
Unlimited Nights & Weekends

(& Unlimited Night & Weekend minutes
starting at 9 p.m. - $0.00

- Night & Weekend Minutes - Nights starti.
at 7 p.m. - $5.00 i

( Night & Weekend Minutes - MNights starti
at 6 p.m. - 510.00

Additional Anytime Minutes

Anytime Minutes Monthly Price
300 $49.99 45¢/min
500 H $59.99 45¢/min
800 579:;9 . :5;1 Mmlnw o
, 1 ooa et <t e 12 e e o i e < 45“'"""

$99.99

Sprint Basic Plan

This plan is compatibie with Sprint phones. Enjoy the convenience and safety of a mobile phone when you need

Unlimited Nights and Weekends starting at $pm.

This plan inciudes
Unlimited Nights & Weekends starting at 9p.m.

Unlimited Nationwide Long Distance
No roaming charges
More information about this plan

Anytime Minutes Monthly Price

200 $29.99

Additional pian options;

Unlimited Nights & Weekends

{&: Unlimited Night & Weekend minutes

starting at 9 p.m. - $0.00

o Night & Weekend Minutes - Nights starti.
at 7 p.m. - $5.00
Night & Weekend Minutes - Nights starti
at 6 p.m. - 510.00

Unlimited Mebite to Mobile Calling - $5.(

Additional Anytime Minutes

43¢/ min

Sprint Business Essentials Plans

This plan is compatible with Sprint phones. The plan is exclusively for business customers. Share anytime minut

unlimited mobile to mobile minutes.

This plan includes
http://nextelonline.nextel.com/NASApp/onlinestore/en/Action/SubmitPhone

Additianal pian options:
1/21/2008
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Nextel - Cell phone rate plans, nextel plans, wireless phone services

Page 3 0f 3

Unlimited Sprint Mobile to Mobile Unlimited Nights & Weekends
Unlimited Nights & Weekends starting at 7pm! & Uslimited Nighis & Weekends starting al

Domestic long distance

7pm! - 50.00

. Night & Weekend Minutes - Nights starth

Additional tines (2-5) are only $25/month per line at 6 p.m. - $10.00
All Services are charged per line s e -
More information about this plan
Anytime Minutes Manthly Price Additional Anytime Minutes
400 $39,99 40¢/min
1000 $59.99 40¢/min
1400 $79.99 40¢ / min
2000 $99.99 40¢/min
3000 $149,99 40¢/min
4000 $199,99 40¢/min
Features included i all voice plans.
Terms & Conditions
Your Privacy Rights E Acceptable Use Policy and Visftor Agreement § Copyright Notices | Find 8 Store | Contact Us | Email Sign Up
& 2008 Sprict, All rights reserved,
http://nextelonline.nextel.com/NAS App/onlinestore/en/Action/SubmitPhone 172112008
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Nationwide Basic Calling Plans - Verizon Wireless Page 1 of 3

\—
Verryonwvireiess

Location: Christiansburg, OH | Covarags Locator

Nationwide Basic

ENJOY UNLIMITED NATIONAL IN CALLING TO OVER 61 MILLION - Coverage Maps:
VERIZON WIRELESS CUSTOMERS NATIONWIDE. Nationwide
# Unlimited National IN Calling to any Verizon Wireless Customer National Enhanced
and Unlimited Night & Weeksnd Minutes. Services Map
+ Data sent or received (incl. Mobile Web advertising) is $1.99/MB.
Leam More

Browse included features

See Family SharePlans® | View all calling plans

Monthly Anytime Per-Minute Rate
Minutes Monthly Access  After Allowance  Plan Includes
- 450 $39.99 $0.45
Minutes
Great Value!
& 200 $59.99 $0.40
Minutes

+ Access to Mohile Web 2.0
Unlimited Night & Weekend

' 1350 £$79.99 $0.35 Minutes
Minutes o ) @
¢ Unlimited National %' Calling
e 3-Way Calling
- 2000 $99.99 $0.25 ¢ Voice Mail
Minutes ¢ Caller D
- 4000 $149.99 $0.25
Minutes
C 6000 $199.99 $0.20
Minuias

Billing for Data Sent or Received. Mobile Web 2.0 is inciuded in all Nationwide Calling Plans. Unlsss you subscribe to the V CAST
VPak, V CAST Mobile TV Select or Premium Calling Plans, data sent or received using Mobile Web (including advertising), Get It
Now®, and other data applications wilt be aggregated at the end of each month, rounded up to the nearest whole megabyte, and billed
at $1.99 per megabyte.

Rates are rounded to the nearest whole megabyte. One megabyte is equal to 1024 kilobytes. Application charges apply in addition to
charges for data sent/received.

Calling Plan Information

Important Calling Plan lnformation
Anytime Minutes, National IN Calfing, Night & Weekend Minutes and Per-Minute Rate arg for use from within the Nationwide
Rate and Coverage Area.

hitp://www .verizonwireless.com/b2c/store/controllertitem=planFirst&action=viewPlanList&sortOption=pr... 1/21/2008
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Nationwide Basic Calling Plans - Verizon Wireless Page 2 of 3

¢ LUnlimited Domestic Long Distance. (Airtime applies.)
» No domestic roaming charges. (Coverage not available in all ereas)
e Unlimited Night & Weekend Minules

Night Hre: (M-F) 9:01 p.m.-5:58 a.m.

Whknd Hrs; 12:00 a.m. Sat.—11:59 p.m. Sun.

Intemational Roaming

Make or receive calls while traveling internationally with rates startmg as low as 68¢/minute. While at home, scma
intemational destinations can be reached using 10-digit direct dialing; international long distance rates epply in addition to
airtime charges. Please visit www.verizonwireless.comvinternational for a list of North Ametican Dialing Patiern countries and
rates.

Mobile Web 2.0

Mebile Web 2.0 is included in all Nationwide Celiing Plans. Megabyte charges apply to Basic and Select Plans. Unless you
subscribe to the V Cast VPak, V CAST Mobile TV Select or Premium Calling Plans, megabytes sent or received using Mobile
Wab (including advertising) will be aggregated each month, rounded up 1o the next megabyte, and billed at $1.89/MB.

Rates are rounded to the nearest whola megabyte. One megabyte is equal to 1024 kilobytes. Application charges apply in
addition to charges for data sent/received.

411 Connect®
$1.49 per call plus airtime.

Detailed Billing
$1.99 per month per number.

Required Equipment
GPS—capable COMA tri-mode or all-digital phone with Verizon Wireless software.

Minimum Term, Activation and Early Termination Fees

o One- or two~year minimum term required per ling.

e Activation Feefline: $35, axcept $25 for secondary Family SharePlan® lines with two—year minimum term.

e Activation fees may vary or be waived for business customers that have a Major Account Agreement with Verizon
Wireless.

e Early Termination Fee: Up to $1?5 per line.

Taxes, Surcharges and Fees

e Tolis, taxes, surcharges and other fees, such as E911 and gross receipt charges, vary by market and as of September 1,
2007, add between 4% and 34% to your monthly bill and are in addition to your manthly access fees and airtime charges.

s Monthly Federal Universal Service Charge on interstate & international felecom charges (varies quarterly based on FCC
rate) is 11% per line. Beginning January 1, 2008 the Federal Universal Service Charge will be decreasing to 10.2% per
line.

¢ The Verizon Wireless monthly Regulatory Charge will increase from 4¢ to 7¢ per line effactive 11/15/07.

Monthly Administrative Charge (subjeci to change) is 70¢ per line.

¢ The Federal Universat Service, Regulatory and Administrative Charges are Verizon Wireless charges, not taxes. For
more details on these charges, call 1-888-684-1388.

Important Information:

For more information, refer to the Customer Agreement or speak with a Sales Representative. Service is subject to
the Customer Agreement, which you should read before activating service. Credit approval required. Billing, shipping
and end—user address must be within the Verizon Wireless licensed and service areas whers the wireless phone number is
issued.

In some rare instances, dialing *228 may alter your Calling Plan's Airtime Rate and Coverage Area. The accuracy of the
roaming indicator on your phone cannot be guaranteed. Charges for calls will be based on the cell sites usad and lims of day
at the telephone switching office that carries your call, which may be different than the time of day shown on your phone.
fates do not apply to credit card or operator-assisted calls, which may be required in certain areas. Usage rounded up lo
next full minute. Unused alfowance minutes lost. Charges start when you first press SEND or the call connects 1o a nstwork
on outgeing calls, and when the call connects to a network (which may be before it rings) on incoming calls. Time may end
saveral seconds afler you press END or the call otherwise disconnaects. For calls made on our network, we only bill for calls
that connect {(which includes calls answered by machines). Calls 16 'tollHree’ numbers are toll-free; you will be billed airtime.
Billing for aitime and related charges may sometimes be delayed. Delayed airtime will be applied against the included
airtime for the month when you actually made or received the call, even though such charges may show up on a later bill.
This may resuit in chargss higher than youd expect in the later month.

http://www.verizonwireless.com/b2c/store/controlleritem=planFirsi&action=viewPlanList&sortOption=pr... 1/21/2008


http://www.verizonwireless.com/intemational
http://www.verizonwireless.conVb2c/store/controller?item=planFirst&action=viewPlanList&sortOption=pr

Nationwide Basic Calling Plans - Verizon Wireless

Family SharePlan
Minimum of two lines required. Maximum of five lines. Cnly one line is the primary line. All lines must be activated on the
same billing account and in the same market.

National IN Calling

You can lalk with any of our customers anytime from within the America’s and Morth America’s Choice (in the United States
and Puerto Rico) Rate and Coverage Area. I Caller ID is not present or Caller ID Block is initiated, National IN Galling doss
not apply ta incoming calls and will apply to outgoing calls only. National IN Calling is not availabie to customers whose
wireless exchange restricts the delivery of Caller ID or with fixed wireless devices with usage substantially from a single cell
site. National IN Calling does not apply if Call Forwarding or No Answer/Busy Transfer features are activated or te data
usage, including Push to Talk calls, Picture Messaging or Video Messaging, calls fo check your Voice Mail and calls to
Verizon Wireless customers using any of the VZGlobal services. National IN Calling does not apply in those areas of
Louisiana and Mississippi where your phone's roaming indicator flashes.

Internet Access
Mobile Office Kits, PC Cards, PDAs or cthar wirsless modem devices may not be used for Intemet access without a

subscription to select VZEmail or VZAccess plans.

Connecticut Customers: If you have any guestions about your bill or concerns about your service, please call Customer
Care at: 1-800-922-0204 or dial *611 from your wireless phone. If you are a Connecticut customer and we cannot resolve
your issue, you have the option of contacting the Department of Public Utility Control {DPUC): Cnline: www.state.ct.us/dpuc
Phone: 866-381-2355; Mait: Conneclicut DPUG, 10 Franklin Square, New Britain, CT 08051.

Last Update 12/21/07

http://www.verizonwireless.com/b2c/store/controller?item=planFirst&action=viewPlanList&sortOption=pr...

Page 3 of 3
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Coverage Locator Page 1 of 1

verizonwiiess ~ verizon Wireless Printer Friendly Coverage Map

Mapped Coverage
Vaice and Messaging

Digital Coverage

Mapped Location : Analog Coverage

45389

; Mo Coverage

Lﬁg! VZW Store

These Coverage Locator depictions apply to the following calling plans:
Nationwide Calling Plans, America's Choice initiated (activated) on or after 2/21/2005, BroadbandAccess and INpuise.

These Coverage Locator maps are not & guarantee of coverage and may contaln araas with no service. These maps refigct & depiction of predicted and
appriximate wirsless coverage of the Verizon Wireless Network and the network of other carriers. The coverage arsas shown do 1ot guaranies service
availabifity, and may include letations with limited or no coverage. Even within a coverage araa. there are many factors, including a customer's
aquipment, termin, and proximity 1o buildings, foliage, and weather that may impact service. An all-digital device will not operate or be able to make 911
calls when digital service is not avallable. Some of the coverage area includes netwarks run by other carriers; some of the coverage depicted is based
on their information and public sources and we cannot ensure its accuracy.

http://vzwmap.verizonwireless.com/dotcom/coveragelocator/Default.aspx requesttype=NEWREQUEST&...  1/21/2008
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L

ome

Forums
Hesources

Picture Gallery

Christiansburg, OH (Champaign County)
Wireless Phone and Cellphone Services

The companiss listed below are licensed to provide wireless phone sarvices in ZIP code 45389 of
Christiansburg, CH (Champaign County). Contact the companies diracily for the latest information on
services, rates, deals, and the availability of coverage in your area,

AT&T

We have the iPhone from Apple!
SYSTEM: 1.7/2.1 GHz(future), 850 MHz, 1300 Mz
TECHNOLOGY: GSM / GPRS, EDGE, UMTS / MSDPA

Speciak: Click for exclusive onli |
 Shop Phones & Plans

VERIZON WIRELESS



verizonwiviess
Wa naver stop working for you.®
SYSTEM: 1.7/2.1 GHz(future), 850 IViH_z, 1500 MHz
TECHNOLOGY: AMFPS, CDMA, CDMA2000 1xEV-D
CRICKET
émp‘éounting. Go Cricket.®
SYSTEM: 1.7/2.1 GHz{future), 1900 MHz
TECHNOLOGY: CDOMA, COMAZ00C 1xEVDO
Special: $120 Motorola RAZR, KRZR or SLYR
e voo...  ShopPhones&Plansg e
COMCAST
SYSTEM: 1.7/2.1 GHz{future)
VISTA PCS
SYSTEM: 1900 MHz
CINCINNATI BELL WIRELESS

SYSTEM: 1.7/2.1 GHz(future}, 1800 MH:z
TECHNOLOGY: TDMA, GSM

Shop Phones & Plans



*

WIREFREE

SYSTEM: 1900 MMz
NEXTEL
from SPRINT
SYSTEM: SMR
TECHNOLOGY: iDEN
vreer. ShopPhones &Plans .

SPRINT PCS

SYSTEM: 1900 MHz
TECHNOLOGY: COMA, CDMAZO00 1xEV-D

ewe i, . . ShopPhones&Plans
T-MOBILE

Get more from life,®

SYSTEM: 1,7/2.1 GHz{future). 1300 MHz
TECHNOLOGY: GSM ¢ GPRS

Special: Get a $50 instant rebate on selaci phones!
Shop Phones & Plans

alphabetical lish few s




How good js Your wirsfesg Company's gignaj when you are INSIDE yoyr home?
Perfect: Fyj bars all the time

Good: Middig bars, always useahle

Sy

Poor: Intermittent signal, somatimes npt Lseablg

Zeoro: No signai, never Useable

31

32

21



97 comments
88 votes

About Us | Advertising | Privacy Stalement | Legal | Press | Feedback/Contact | Site Map

Copyright 1997-2008 Wircless Advisor, LLC. All rights reserved. All ragistered and unregisterad irademarks ars
the property of their respective holders,

WirelessAdvisor.com is not asseciated by ownership or membership with any cellular, PCS or wireless servica
provider companies and is not meant to be an endorsement of any company or servica.

i (@ ananss



http://WirelessAdvisor.com

PORTED NUMBERS

January 2008

Sum of SumOINumber of TNs

Cli8
CHRISTIANSBURG
CRBGOHS5

CRBGOHS5 Total

[CLEC NAME

Total




Exchange
CHRISTISBG

CHRISTISBG Total
Grand Total

RESIDENTIAL WHITE PAGE LISTINGS
February 2008

Provider Name Total

15
25

14
€4

124
124



Hillcrest
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CLEC RESIDENCE LINES IN SERVICE

December 31, 2007

Sum of Insve Type
Exchange CLEC E311 Res |Lwc Res |Pesold Res|UNE P Res |Grand Tolal
Hillcrest 73 73
27 27
2 2
2 2
a 25 4 120
21 21
34 34
92 92
6 8
1 1
215 215
3 3
1 1
1 1
2 2
4 4
136 136
546 548
4 4
10 10
1 1
2 27 29
Hillcrest Total 1011 309 10 1330




World’s Largest Direct Seller of Telecommunications Services Page 1 of 2

ACN

DS WOrd. Ong vESn,

>ENGLISH ESPANOL =

home opportunity products about us customer care join ACN international MyACN for Reps

products

Overview

Digital Phone Service
Wiraless

Local Calling
Residential

Business

Long Distance
Internet-DSL

Fined vt mewre oot
gy OUproducts

Local Calling

ACN Local Calling services

CONGRATULATIONS!

Several ACN Advantage plans are available in your area. You can now begin to save
money on your telephone bill every manth, while enjaying the convenience of che
company, one bill. Review the availabie plans beiow; select a plan that best meets your
needs and start saving on every cail today!

oo s J—— [—

| Check ACN Local . . 0 2o code

H
| : * ! . \
| Advantage Service | g4 first 3 digits of (a0 gz - oo - Sohmi
! Availability in Your § your phone numbar.

| Area and Start
g Saving Today! : Then select your service needs. @ Residentiat C' Business

e

Select a plan that fits your calling needs.

Advantage Home Advantage Plus
Ohio Ad ta
Residential Value Standard Value Standard ‘;'an't:de
Plans Long Long Long Long plimi
Distance Distance Distance Distance

Monthly Charge  $26.95 $26.95 $28.99 $28,99 £38.99
Long Distance
Monthly Charge $4.99 $1.99 $4.99 $1.99 None
Free Features 4 4 2] S 7
;:izl Calling Unlimited  Unlimited Unlimited Unlimited Unlimited
ACN-2-ACN

Free Calling** Unlimited  Unlimited  Unlimited  Unlimited Unlimited

$0.05/ $0.10/ $0.05 / $0.1¢/ .
IntralATA minute minute minute minute Unlimited
In-State Long $0.05 / $0.10/ $0.05/ $0.10/ .
Distance minute minute minute minute Unlimited
State-to-State $0.049 / $0.10/ $0.040 / $0.10 / Unlimited
Long Distance minute minute minute minute
Voicemall $8.49 / manth $8.49 / month $8.48 / month
Inside Wire Inciuded Included Included

Maintenance

Rate Sheet (PDF) | Features Guide {PDF)

hitp://www.acninc.com/acn/us/products/Local_Calling/residential/OHSBCR.jsp 1/22/2008


http://www.acninc.com/acn/us/products/Local_Calling/residential/OHSBCR.jsp

World’s Largest Direct Seller of Telecommunications Services

Page 2 of 2

Internationat Rates (PDF) | Customer Service Agreement (PDF)

Astan-Pacific International Rate Plan Infarmation (PDF)

PDF documents require Acrobat Reader to be installed on your computer

**ACN-2-ACN Free Cailing includes outbound, direct dialed, voice calls and
is limited to ACN residential customers in the U.S, and Canada only, with
typical residential calling patterns as defined by ACN. ACN's Acceptable Use
Policy for ACN-2-ACN Free Calling can be found here. ACN reserves the
sole right to disconnect, ar switch to another plan, any user who abuses
the Acceptable Use Palicy. ACN Advantage Data/Fax Line does not qualify

for this feature.

Add an ACN calling card to your service for FREE! Get the added
convenience of making calls from virtually anywhere in the country for just

30 cents a minute.**

#*There is a 25 cent surcharge on each ACN cailing card call. An FCC mandated surcharge of 24 cents is
assessed far ati ACN calling card ¢alls placed from a pay phone. Calling card calls placed ta internationai

locations are assessed & $2.50 charge per call.

Contact us MyACN for Reps Privacy policy Terms of use

http://www.acnine.com/acn/us/products/Local_Cailing/residentia/OHSBCR jsp

© 2008, ACN [nc.

1/22/2008
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The Neighborhood - Product Details Page 1 of 3

€ Home

MClI

The Neighborhood Calling Packages

Consumertioms . Ghoose Your

Thi e

" Gating Packnges Neighborhood Plan
> Features & Benefits Your Number (440) 442-2636 is part of The
Neighborhood. Now choose the plan that's right for
* Meighborhaod CaliManager you.

> Pians, Pricing & Sign Up 2 Check availability for a different number

» FAQS
’ m & Long mmm Plam
mmw “m _ Neighborhood Unlimited 549 99 per mont
b m;sﬂd Pimw Card Plus
» All cmumr Procbucts .
N o » Uniimited long distance calls CONSIDER THIS I -
w Maf Anemﬁ 9 You're a heavy long
: e *  Unlimited local tol calls distance user and
’ cmz ‘s'oiumaﬂ o want a complele
" * Unlimited local calls package — local
..' cuntmur mm »  One company, ane bill 3ﬁsﬂﬁ23_‘_"ﬂf$ﬂ3ﬂe
’ Mﬁm ﬁml «  Call Waiting and Caller 1D low manthly price.
: : - * Volcemail & Online Message Center at no extra charge
FOR Mﬁ!ﬁ iNF%ﬁﬂW‘R@N j . .
- DALL LBTTITRGETT = 3 free Direclory Assistance calls
‘ ‘ * Low rate calling card
Neighborbood
CaliManager Plus, for an additional monthly fes, you can add any of
the following services:
View arl manage
yaur homa phone calls *+ CallManager-all existing Voicemail features plus:

from vour computest

«  Qther Popular calling features

¢ Additional phone lines

% Leam More

Neighborhood Connect 500 $41.99 month

CONSIGER THIS IF

* Unlimited local calls You want unlimited
+ 500 minutes of long distance calls local calling but don't
. need more than 500

* Ona company, one bill minutes a month of

+  Call Waiting and Calier ID long distance cails.

http://consumer.mci.com/TheNeighborhood/res_local_service/jsps/join_plans.jsp?subpartner=DEFAULT 1/22/2008
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The Neighborhood - Product Details Page 2 of 3

+ Voicemail & Online Message Center at no extra charge

+ Low rate calling card
Plus, for an additional monthly fee, you can add any of
the following services:

» CallManager-all existing Vaicemail features plus:
s (Other Popular calling features
+ Additional phons lines

& Leamn More

. | CONSIDER THIS IF ¢
* Unlimited lccal calls L
You want unlimited
s 200 minules of long distance calls lecal calling but don't
. - need more than 200
* One company, ane bill minutes a month of
«  Call Waiting and Caller ID long distance calls.

+  Voicemail & Online Message Center at no extra charge

* Low rate calling card
Plus, for an additional monthly fee, you can add any of
the following services:

* CaliManager-all existing Voicemail features plus:
»  Other Popular calling features

* Additional phonas lines

L asd ©Learn More

MORE ABOUT THE NEIGHEORHGOD:

% Compare Neighborhood Piang
# Neighborhood Rewards Programs

Need help deciding? Compare plans

1For new Neighbarhood Unlimited, Neighborhood Connect 500 and Neighborhood Connect 200
customers only. Free month offer applies to local line fee only. Discount comes in the form of a certificate
to be applied to your first month's line fee. After 12 consecutive months of MG service on qualifying
Neighborhood product, you will receive a second certificate for an additional monih's line fes. Each
consecutive 12 month anniversary you will continue to receive a certificate for an additional month's fine
fes discount, as long as you remain on the Neighborhood plan you select. Limit one bonus offar per
customer and/or account. Offer available only for a limited time to customers that do not currently have
or subscribe to MC! locel service.

http://consumer.mci.com/TheNeighborhood/res_local_service/jsps/join_plans.jsp?subpartner=DEFAULT 1/22/2008
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The Neighborhood - Product Details _ Page 3 0f 3

Note: MCI offers low income discounts ta those who qualify. Plsass call
1-888-MCI-LOCAL (1-888-624-5622) and a Neighhorhood representative will be happy to assist you with
your application needs.

Unlimited calling is for residential voice service only. Click here for details.

Additional taxes and surcharges apply. Click hera for details.

Privacy Paticy | Legal Notces | Service Terms & Rates € 2007 Verizon. All Rights Reserved

http://consumer.mci.com/TheNeighborhood/res_local_service/jsps/join_plans.jsp?subpartner=DEFAULT 1/22/2008
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Sage Telecom: Residential Rates and Packages

Local Phone Service

Online Signup

Residential Service

Internet Sarvice

Business Service

My Sage Account

Click a plan below for detailed information.

SIMPLY
SAVINGS
UNLIMITED

@ simPLY
SAVINGS
SUPERIOR

SIMPLY
SAVINGS

PREFERRED

v

WIAE

CHOICE

$59.89/ Unlimited FREE

Long Distance
month Minutes
1200 FREE
fﬁ:ﬁ?’( Long Distance
Minutes
300 FREE
%2;&9/ Long Distance
Minutes

Unlimited local voice
calling

Unlimited nationwide long
distance

Unlimited cholse of
calling features such as
Caller ID, Wait & See,
and more

FREE Home Wire
Maintenance

Disgount on Sage Voice
Mail

Discount on Internet
access

Unlimited local voice
calling

FREE 1200 nationwide
anytime long distance
minules

4 cents per minute for
additional long distance
minutes

FAEE Home Wire
Maintanance

Unlimited choice of
calling features such as
Caller 1D, Call Waiting,
and more

Discount on Sage Voice
Mail

Disgount on Intarnet
access

Unlimited local voica
calling

FREE 300 nationwide
anytime long distance
minules

4 cents par minuta for
additicnal long distance
minutes

FREE Home Wire
Malntenance

FREE choice of calling
features such as Caller
ID, Call Waiting, and
more

Exclugive discount on
Voice Mail

Exclusive discount on
Internsi access

Unlimited lzcal voice

http:/fwww.sagetelecom.com/residentialplans.html ’npa=440&nxx=442

Contact Us

Questions?

Page 1 of 2

En Es

SIGNUP ONLINE - Ordering servicas is quick and £
Just signup onling and start saving teday!

About Us Carears

Calling Features & Products

These are the services currently available in
HILLCREST, OH. if this is the wrang area or if you
want to view services in another area, piease fill out
fields below.

Area Code l440 | Prefix 1442 B

¥ THE SAGE SERVICE DIFFERENCE

Sarvice that is centered around you. Free fong dista
calling betwzen Sage residential custormars. Phone
setvice that lats you pick the fsatures you want, and
only the features you want. Sage offers fruly
customized pians that bring you REAL savings.

TESTIMONIAL: Larry, Clare, Mi

This is the first time | have written a letter to thank
someone. | recently helped my sister get her phone
service transterred to Sage, and | had the good forit
to speak with a lady name Rosa. She was courtaol:
polite, and knowiedgeable, and took a genuine inter
in helping me.

t can assure you that my family and | will be Sage
customers for a long time.

TESTIMONIAL: Randall and Tina, Frisco, TX
Just a little note of appreciation for your service. At
couple of months with Sage service, | have saved rr
than $100. Even with additional calls during the holi
season, my bill was about half of what it had bean w
SBC®.

1/29/2008
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Sage Telecom: Residential Rates and Packages

calling
# FREE 90 nationwide long
distance minutes

B simpLy 90 FREE 5 cents per minuts for
SAVINGS $2459/  \ongDistance o ddionallong distance
ESSENTIALS Minutes & FAEE Call Waiting

» FREE audifional calling

teature of your choice

Ordering services is quick and easy. You can either signup online by
glicking here or dial the number below and one of our salas professionals
will assist you. Signup with Sage now and start saving today with your
plan...your way-

RESIDENTIAL SALES

1-866-385-7281
{7 am — 7 pm CST Monday - Friday)
(8 am — 5 pm CST Saturday — Sunday}

Local Phons Service I Internet Service | My Sage
Account I Contact Us | About Us I Careers i Privacy
Policy | Site Map | En Espaiiol

© Copyright 2005 Sage Telecom, Inc. All Rights Reserved

http:/fwww.sagetelecom.comy/residentialplans. html ?npa=440& nxx=442

Page 2 &f 2

112912008
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Trinsic Residential Home Page lofl

F Y

‘ ﬂTRiNSIC

Check Trinsic pricing
and availability in
your area

Telephone Number:

440 11442 1|2636

Or chat with a Trinsic

fm ne rehable campa_
representative.

Uﬁi:mii‘ﬂd focal '&:’;d“iﬁﬁg distance
¥ Voicemail, Callar 1D, Call Wailing and more
¥ Exclusive, revelutionary Trinsic Center™ features

You may be eligible
for our latest
promotional offer

v Plans for every iifestyle and budget for new customers
¥ One simple, affordable bill in most states,
» Money back for referrals Trinsic Home

Connection. These
products offer
unlimited caliing for
as low as $32.99.
Enter your phone
number to check
for availability, or
simply call 877-
44TRINSIC to
check eligibility and
order service with
this terrific
promotion. Be sure
to ask for Trinsic
Home Connection,

IWhoiesaie | Privacy Policy | Contact Us | About Us | Taritfs | Terms and Conditions

http://www.trinsic.com/res/home. jsp 1/29/2008
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Residential Services Page 1 of 1

+ TRINSIC

Having Troubte? ~Residential Services
f

Cait Customer Eare
1-B7T-44TRIN Hare is what we found for you. Click on the name of the product to learn more about that
Fiazs product, and you are on your way to an exciting new experience with your phone service.

Trinsic Home You gualify for otr new Promational Home Cennection Unfimited
Connection 500™ service. includes unlimited local and 500 minutes of nationwide long
distance and standard calling features, with voicemail for just $2.991
Starting at $35.99 per month.

To order, 1-877-44TRINSIC (1-877-448-7467)

Trinsic Home You qualify for our new Promotional Home Connection Unlimited

Connection service. Includes local and unlimited nationwide fong distance and

Unlimited™ standard calling features, with voicemail for just $2.99. Starting at
$38.99 per manth,

To order, 1-877-44TRINSIC (1-877-448-7467)

Trinslc Unlimited™ Unlimited local and unlimited nationwide long distance including
Canada for your home, with Trinsic Center included *. Starting at
$58.68 per month.

LIHTINILE

Trinsic LO™ Lang distance servica for your home, with Trinsic Genter includad,
$4.95 per monih plus 4.9¢ per minute for all calls. State-to-state calls
cost 4.9¢ pet minute, in state rates vary by state.

COHTIMIEE

Trinsic LDS00™ Long distance servige for your home, with Trinsic Center included.
p—— $19.95 par manth with 500 minutes of frae nationwide long distance
e and Trinsic Center calling. Additional state-to-state calls are 4.8¢ per

minute, in-state rates vary by state. Additional calls are billed af 4.9¢
per minuta.

Trinsic 800™ Take the unequaled benefits of Trinsic Center and add your own
PY— personal 800 number, and you've got true connectivity. Intraducing
“ . Trinsic 8004

By continuing, | authoriza TANSIC 1o View my customer service racord with my current local provider to assist in determining
my oligibility for Trinsic service.
* Free calls te Canada only available to residents living within the Verizon East territory of the United States.

A\

http://www.trinsic.com/teloa/get TN.do : 1/29/2008
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Individual Plans

Page 1 of 1

i Shop Online | Personai |
e lltel l PEHSGNAL HE mn Business | Corporate
wirelass Customer Service | Store
Locator | Espafiol

WIRELESS PLANS PHONES & ACCESSORIES AXCESS SERVICES CUSTOMER SERVICE
Home | Personal | Wireless Plang | Individual WAVETO |
ome | Personal | Wireless Pians [ individud BUY 4 ‘shmalm.m ﬁflnﬂasﬂm \ 1-856-atitali

Individual Pians

Choase the plan that's right for you. We've got great plans at great prices that caver you locally or coast-to-coast. Plus,

My Circle, exclusively from Alltel, now lets you choose from any 5, 10 or 20 numbers to call for free - any network at

anytime.

National Freedom } ! Greater Freedom \ ‘ North American Freadom } ‘Smart Choice Packs #}LL&BLST LFHW

Sign up today and receive Plan features include
e Extensive coverage Including major U.5. cities e Basic Voice Mall
# Frea nationwide long distance + CalerlD
* 3-Way Calling
* No Answer Transfer
s Call For\n{ardlng
UIEW LARGER & Call Waiting
.
or Incoming)
Inclucted Night and Mobile-to- Add" included
Plans Anytime Weekend Mobile Minuste My Circle
Minutes Minutes Minutes fiate Numbers
$39.99 500 unlimited unlimited 40¢ My Gircle 1
$49.99 750 unlimited unlimited 40¢ My Gircle §
$59.99 900 unlimited unlimited 408 My Circla 10
$79.99 1400 unlimited unlimited 35¢ My Circle 12
$99.99 2100 unlimited unlimited 25¢ My Circle 20
$149.99 4000 unlimited unfimited 25¢ My Ciscia 20
$199.99 6000 unlimited unlimited 25¢ My Circle 20

Coverage may not be available in all areas. Roaming charges of $.59 per minute
may apply while roaming. > MORE

Not all My Circle offers available in Connecticut. See store for detalls.
Wireless Plans Terms & Conditions | Exptanation of Fees & Services

@ RBFPLAN ADD-ON5 o CHAMGEZPCE O prim
National Freedom from Allef offers extensive coverage at great rates. With this flexible plan, you're free to make calls to major U.S. cities and
surrounding metropolitan areas in the Alltel national netwark — all without additional roaming or long-distance fees.

Pay-Par-Use Taxt Messaging {15¢ Outgoing

Maximize Your Plan

Extended Night Minutes
Add two additional hours of talk
time a day. > MORE

Wireless Handset Protection
Protect your wireless handset
from theft, loss, accidental
damage and malfunction.

= MORE

ir. Rescue

Instant 24/7 access 10 roadside
help when you're stranded.

> MORE

FreeToRoam

Add 100 FreeToRcam minules
and avoid long-distance charges.
> MORE

http://www.alltel.com/wps/portal/AlltelPublic/Content?WCM_GLOBAL_CONTEXT=/wps/wcm/connect/... 1/21/2008
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Nextel - Cell phone rate plans, nextel plans, wireless phone services Page 1 of 3

sprint.com | Business | Find a Store | About Us | Contact Us

JEnter your search question here!

Coverage Maps | Shopping Cart

SE ﬁi 'QCES 1‘ M:C “i (fiiES H

%I?-J CHAT OHMLINE WITH | g@mmwmm‘ %7 Retrieve my Saved Cart | Save Cart |
: R FRLEF FEP » | f 15562 86-TS0F » |

You are shapping in Cleveland, OH 44124
[ Narrow My List » i " Individual Plans . Famlily Plans (" Business Plans

The plans below are compatible with the phone you selected.

Your Selected Phone Sprint Power Pack Plans

Phone

This plan is compatible with Sprint phones. Sprint Power Pack plans include unlimited Sprint Mobile to Mobile.
M510 by Samsung®

This plan includes Additional plan options:
Unlimited Sprint Mobile to Mobile Unlimited Hights & Weekends
Unlimited Nights & Weekends starting at 7pm! & Unlimited Nights & Weekends starting al
) 8 € e o 2 e 45 S s e Domestic long distance Zom! - $0.00 )
] .  Might & Weekend Minutes - Nights starti
Need more minutes? Get a 4000 minute or even unlimited " ate pum. - §5.00
Power Pack Plan! Call 1-866-B566-7509 to order S
! More infarmation about this plan [ 50 Add-on Minutes - $5.00
Anytime Minutes Monthly Price Additional Anytime Minutes
450 $39.99 45¢/min
‘900 $59.99 40¢/min
1350 $79.99 35¢/min
2000 599,99 25¢/min
Sprint Power Pack FamilyPlans -
This plan is compatible with Sprint phones. Sprint Power Pack Faimily plans include unlimited Sprint Mobile to

This plan includes
Untimited Sprint Mobile to Mobile

Unlimited Nights & Weekends starting at 7pm!
Unlimited Nationwide L.ong Distance

Add up to 3 more lines for only $9.99/month per line
More information about this plan

Anytime Minutes Monthly Price Additional Anytime Minutes

550 $59.99 45¢/min

http://nextelonline.nextel.com/NASApp/onlinestore/en/ Action/SubmitPhone 1/21/2008
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Nextel - Cell phone rate plans, nextel plans, wireless phone services

700 - $69.99

1400 $89.99

= e
w0 susss

Sprint Free Incoming Plans

This plan is compatible with Sprint phones. Sprint Free Incoming plans

This plan includes
Unlimited Sprint Mobile to Mobile

Unlimited Nights & Weekends minutes starting at 9 p.m. ®

Unlimited Naticnwide long distance

More information about this plan ¢
o

Page 2 of 3

45¢/min

40¢/min

35¢/min

25¢/min

include unlimited incoming minutes.

Additional plan options:
Unlimited Nights & Weekends

Unlimited Night & Weekend minutes
starting at 9 p.m. - 50.00

Night & Weekend Minutes - Nights starti
at 7 p.m, - $5.00

Night & Weekend Minutes - Nights starti.
4t 6 p.m. - $10.00

Anytime Minutes Monthly Price Additional Anytime Minutes
300 549.99 43¢/min
o aw §59.99 somin
v ;oo e s;;;;mwmm - . —
1000 Cosese ssermin

43¢/min

Sprint Basic Plan

This plan is compatible with Sprint phones. Enjoy the convenience and safety of a mabile phone when you need
Unlimited Nights and Weekends starting at 9pm.

This plan includes

Additional plan options:
Untimited Nights & Weekends starting at 9p.m,

Unlimited Nights & Weekends

Unlimited Nationwide Long Distance & Unlimited Night & Weekend minutes
No roaming charges starting at 9 p.m. - $0.00
. ) ) ¢ Hight & Weekend Minutes - Nights start
More information about this plan at 7 p.. - $5.00
{~ Night & Weekend Minutes - Nights starti
at 6 p.m, - 510,00
[ Unlimited Mobile ta Mobile Calling - 55.4
Anytime Minutes Manthly Price Additional Anytime Minutes
200 $29.99 45¢/min

sprint Business Essentials Plans

This plan is compatible with Sprint phones. The plan is exclusively for business customers. Share anytime minuts
untimited maobile to mobile minutes.

This plan includes
http://nextelonline.nextel.com/NAS App/onlinestore/en/ Action/SubmitPhone

Additional plan options;
112172008
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Nextel - Cell phone rate plans, nextel plans, wireless phone services

Unlimited Sprint Mobile to Mobile

Unlimited Nights & Weekends starting at 7pm!
Domestic long distance

Additional lines (2-5) are gnly 525/month per line
All Services are charged per line

More information about this plan

Page 3 of 3

Unlimited Nights & Weekends

@& Unlimited Nights & Weekends starting ai

~ 7pm! - 50.00
{~ Night & Weekend Minutes - Nights starzi
at 6 pm. - $10.00

Anytime Minutes Monthly Price Additional Anytime Minutes
400 $39.99 40¢ /min
M 1000 559.9‘; - 46¢!min
o 1400 R S;q:;mmmm 40¢/min
- loooww B : $99.99 40¢/min
i 3000 $149.99 o A< /min
" 40;0 - 5199.99 - ‘:10¢;;nin

Features included in all voice plans.

Terms & Conditions

Your Privacy Rights § Acceptable Use Policy and Visitor Agreement | Copyright Notices | Finda Store | Contact Us | Emait Sign Up

& 2008 Sprint. All rights reserved.

i ARSI - DRy F O E RIS g R R Rl S R P TN S gl SRR R ¥ g A €L LD T e e, P e T

http://nextelonline.nextel.com/NASApp/onlinestore/en/Action/SubmitPhone

1/21/2008
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Nationwide Basic Calling Plans - Verizon Wireless Page 1 of 3
verizonwisicss

Location: Cleveland, OH | Coverage Locator

Nationwide Basic

ENJOY UNLIMITED NATIONAL IN CALLING TO OVER 61 MILLION Coverage Maps:
VERIZON WIRELESS CUSTOMERS NATIONWIDE. Nationwi
» Unlimited National IN Calling to any Verizon Wireless Customer National Enhanced
and Unlimited Night & Weekend Minutes. Services Map
» Data sent ot received (incl. Mobile Web advertising) is $1.99/MB.
Learn More
Browss inclu res

See Family SharePlans®| Vigw all calling plans

Monthly Anytime Per-Minute Rate
Minutes Monthly Access  After Allowance  Plan Includes
C 450 $39.99 $0.45
Minutes
Great Value!
% 800 $59.99 $0.40
Minutes

+ Access to Mobile Web 2.0
Unlimited Night & Weekend

c 1350 $79.99 $0.35 ;
Minutes Minutes
» Unlimited National @ Calling
+ 3-Way Calling
c 2000 $98.99 $0.25 * Voice Mail
Minutes s CallerID
C 4000 $149.99 $0.25
Mirnies
" 6000 $189.99 $0.20
Minutas

Billing far Data Sent or Received. Mobile Web 2.0 is included in all Nationwide Calling Plans. Unless you subscribe to the V CAST
VPak, V¥ CAST Mobile TV Sslect or Premium Calling Plans, data sent or received using Maobile Web (including advertising), Get It
Now®, and other data applications will be aggregaled at the end of each month, rounded up to the nearest whole megabyte, and billed
at $1.99 per magabyle.

Rates are rounded to the nearest whole megabyte. One megabyte is equal to 1024 kilobyles. Application charges apply in addition to
charges for data seni/raceived.

Calling Plan Information

Impertant Calling Plan Information
Anytime Minutes, National IN Calling, Night & Weekend Minutes and Per—Minute Rate are for use from within the Nationwide
Rate and Coverage Area.

http://www.verizonwireless.com/b2c/store/controller?item=planFirst&action=viewPlanList&sortOption=pr... 1/21/2008


http://www.verizonwireless.corn/b2c/store/controller?item=planFirst&action=viewPlanList&sortOption=pr

Nationwide Basic Calling Plans - Verizon Wireless ‘ Page 2 of 3

+ Unlimited Domestic Long Distance. {Aitime appliss.)
No domestic roaming chargses. (Coverage not available in all areas)
¢ Unlimited Night & Weekend Minutes

Night Hrs: (M~F) 8:01 p.m.-5:59 a.m.

Whknd Hrs: 12:00 a.m. Sat.-11:59 p.m. Sun.

International Roaming

Make of receive calls while traveling Intarnationally with rates starting as low as 69¢/minute. While at home, some
international destinations can be reached using 10-digit direct dialing; intarnational long distance rates apply in addition to
girtime charges. Please visit www verizonwireless.convinternational for a list of North American Dialing Pattern countries and
rales.

Mobile Web 2.0

Mobile Web 2.0 is included in al! Nationwide Calling Plans. Megabyte charges apply to Basic and Select Flans. Unless you
subscribe to the V Cast VPak, V CAST Mobile TV Select or Premium Calling Plans, megabyies sent or received using Mobile
Web (including advertising) will be aggregated each month, rounded up to the next megabyte, and billed at $1.99/MB.

Rates are rounded to the nearest whole megabyte. One megabyte is equal to 1024 kilobytes. Application charges apply in
addition 1o charges for data sent/received.

411 Connect®
$1.49 per call plus airtime.

Detalled Bllling
$1.9% per month per number.

Required Equipment
GPS—capable COMA tri-mode or all-digital phone with Verizon Wireless software.

Minimum Term, Activation and Early Termination Fees

o One- or two—year minimum term required per line.

e Activation Fea/line: $35, except $25 for secondary Family SharePlan® lines with two—year minimum term.

« Activation fees may vary or be waived for business custamers that have a Major Account Agreement with Verizon
Wireless.

« Early Termination Fee: Up to $175 per line.

Taxes, Surcharges and Fees

+ Tolls, taxes, surcharges and othar fees, such as £911 and gross receipt charges, vary by market and as of September 1,
2007, add between 4% and 34% to your monthly bill and are in addition to your monthly access fees and airtime charges.

. Monthly Federal Universal Service Charge on interstate & international telecom charges (varies quarterly based on FCC
rate) is 11% per line. Beginning January 1, 2008 the Federal Universal Service Charge will be decreasing to 10.2% per
line.

s The Verizon Wireless monthly Regulatory Charge will increase from 4¢ to 7¢ per fine effective 11/15/07.

Monthly Administrative Charge (subject to change) is 70¢ per line.

» The Federal Universal Service, Regulatory and Administrative Charges are Verizon Wireless charges, not taxes. For
more delails on these charges, call 1-838-684-18468,

Important Information:

For more information, refer 1o the Customer Agreement or speak with a Sales Represenlative. Service is subject to
the Customer Agreement, which you should read before activating service. Credit approval required. Billing, shipping
and end—user address must be within the Verizon Wireless licensed and service araas where the wireless phone number is
issued.

In some rare instances, dialing *228 may alter your Calling Plan’s Airtime Rate and Coverage Area. The accuracy of the
roaming indicator on your phone cannot be guaranteed. Charges for calls will be based on the cell sites used and time of day
at the telephone swiiching office that carries your call, which may be different than the time of day shown on your phone.
Rates do not apply to credit card or operator—assisted calls, which may be raquired in certain areas. Usage rounded up to
next full minute, Unused allowance minutes lost. Charges start when you first press SEND or the call connects to a network
on outgaing calls, and when the call connects to a network (which may be before it rings) on incoming calls. Time may end
several seconds after you press END or the call atherwise disconnects. For calls made on our natwork, we only bill for calls
that conneci (which includes calls answered by machines). Calls to toll-free’ numbers are toll-free; you will be billed airtime.
Billing for airtime and related charges may sometimes be delayed. Delayed airtime will be applied against the includad
airtime for the month when you actually mads or recsived the call, even though such charges may show up on a fater bill.
This may result in charges higher than you'd expact in the later month.

hittp://www verizonwireless.com/b2c/store/controller?item=planFirst&action=viewPlanList&sortOption=pr... 1/21/2008
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Nationwide Basic Calling Plans - Verizon Wireless Page 3 of 3

Family SharePian
Minimum of two lines required. Maximum of five lines, Only one line Is the primary line. All lines must be activated on the
same billing account and in the same market.

National IN Calling

¥ou can talk with any of our customers anytime from within the America's and North America’s Choice (in the United States
and Puerto Rico} Rate and Coverage Area. If Caller 1D is not present or Caller ID Block is initiated, National IN Calling does
not apply to incoming calls and will apply to outgolng calls only. National IN Calling is not available to customers whose
wireless exchange restricts the dslivery of Caller ID or with fixed wireless devices with usage substantially from a single cell
site. Natianal IN Calling does not apply if Call Forwarding or No Answer/Busy Transfer teatures are activated or 10 data
usage, including Push to Talk calls, Picture Messaging or Video Messaging, cails to ¢chack your Voice Mail and calls to
Verizon Wireless customers using any of the VZGlobal services. National IN Calling does nof apply in those areas of
Lovisiana and Mississippi where your phone’s roaming indicator fiashes.

internet Access
Mobile Office Kits, PC Cards, PDAs or other wireless modem devices may not be used for Internet access without a
subscription to select VZEmail or VZAccess plans.

Connecticut Customenrs: If you have any questions about your bill or concerns about your service, please call Customer
Care at: 1-800-922-0204 or dial *611 from your wireless phone. If you are s Gonnecticut customer and we cannat rasolve
your issue, you have the option of contacting the Department of Public Utility Control (DPUC): Online: www.state.ct.us/dpuc
Phone: B66-381-2355; Mail: Connecticut DPUGC, 10 Franklin Square, New Britain, CT 06051,

Last Update 12/21/07

http://www:verizonwireless.com/b2c/store/controller?item=planFirst&action=viewPlanList&sortOption=pr... 1/21/2008
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Coverage Locator Page 1 of 1

%Wm Verizon Wireless Printer Friendly Coverage Map

Mapped Coverage
- Makion | Voice and Messaging

Digital Coverage

Mapped Location Analog Coverage
iz [ 73 No Coverage
i% VZW Store

These Coverage Locator depictions apply to the following calling plans:
Nationwide Calling Plans, America's Choice inltiated {activated) on or after 2/21/2005, BroadbandAccess and INpulse.

These Coverage Locator maps are not a guarantes of coverage and may conlain areas with no service. These maps reflect a depiction of predicted and
approximate wireless coverage of the Varizon Wireless Network and the neiwork of other carriers. Tha coverage areas shown oo not guaraniee service
avallabillty, and may include focations with Fmited or no coverage. Even within a coverage area, there are many factors, including a customer's
equipment, terrain, and proximity to bulldings, foliage, and weather that may impact service. An all-Bgital device will not operate ar be able 1o make 911

calls when digital service is not avallable. Some of the coverage area inclutes networks run by other carrers; some of the coverage depicted is based
on their information and public sources and we cannot ensure its accuracy.

hitp://vzwmap.verizonwireless.com/dotcom/coveragelocator/Default. aspx 7requesttype=NEWREQUEST 1/21/2008
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Resources | Forums

Home

Forums
Begources
Picture Gallery

Cleveland, OH (Cuyahoga County)
Wireless Phone and Cellphone Services

The companies listed below are licensed to provide wireless phone services in ZIP code 44124 of
Cleveland, OH (Cuyahoga Counly). Contact the companies directly for the latest information on sarvices,
rates, deals, and the availability of coverage in your area.

. VERIZON WIRELESS

"

We nevat stap working for you.®

SYSTEM: 1.7/2.1 GHz{future), 850 MHz, 1900 MH?
TECHNOLOGY: AMPS, COMA, COMA2000 1xEV-C

e ... ShopPhones&Plans
. AT&T



Speclal- i e hon

s hones & Plans s R T T e P Lo CILRE T s s e e

ALLTEL

We have the iPhone from Apple!
SYSTEM: 1900 MHz
TECHNOLOGY: GEM / GPRS, EDGE, UMTS!HSDPA
Speclal Click for excl
__ Shop Phones & Plans _
COMCAST
SYSTEM: 1.7/2.1 GHz{future)
SPHINT PCS
SYSTEM: 1900 MHz
TECHNQLOGY: COMA, CDMAZ00Q 1xEV-D
__.Shop Phones & Plans R
T-MOBILE
Get more from life.®
SYSTEM: 1.7/2.1 GHz{future}, 1900 MHz
TECHNOLOGY GSM / GPRS

SYSTEM: 850 MMz
TECHNOLOGY: CDMA, COMAZ000 1X, EVDO



Shop Phones & Plans

NEXTEL
from SPRINT
SYSTEM: SMR
TECHNOLOGY: iDEN
hop Phones & Plans -
CSM

SYSTEM: 1900 MHz

ATLANTIC WIRELESS

R PO B TR TP 3ot i SRR Y S TSI TY 3R R AT 1t V00 s e - ah e A R 0 T o BN T I AT ST R

SYSTEM: 1.7/2.1 GHz(future)

REVOL

SYSTEM: 1900 MHz
TECHNOLOGY: CDMA

Shop Ph lans

CRICKET

SYSTEM: 1.7/2.1 GHz{future)




Thank you for using WirelessAdvisor.com! Please let us know if you see any errors here or iell us how we

can make this service more useful by using email or our Feedback Form.

How good is your wireless company's signal when you are INSIDE your home?

Perfect: Full bars all the time
3

Good: Middle bars, always useable
32



http://WireiessAdvisor.com

Poar: intermittent signal, sometimes not useable

21
Zero: No signal, never useable
& 4
97 commenls
88 voles

About Us | Advertising | Privacy Stalement | Legal | Press | Feedback/Contact | Site Map

Copyright 1997-2008 Wireless Advisor, LLGC. All rights reserved. All registered and unregistered trademarks are
the property of their respective holders.

WirelessAdvisor.com is not associated by ownership or membership with any cellular, PGS or wirsless service
provider compantes and is ot meant to be an endorsement of any company or service.

BRIVACY
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PORTED NUMBERS
January 2008

Sum of SumOfNumber of TNs

Clii 8
HILLCREST
MPHGOHG6

MPHGOHB6 Total

[CLEC NAME

Total

3107
997
926
784
682
514
110




Exchange
HILLCREST

HILLCREST Total
Grand Total

RESIDENTIAL WHITE PAGE LISTINGS
February 2008

Provider Name Total

g2
108

204



Independence
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CLEC RESIDENCE LINES IN SERVICE

December 31, 2007

Sum of Insvc Type
Exchange CLEC E911 Res |Lwc Res |Resold Res|UNE P Res [Grand Toial
Independence 36 36
1 1
3 3
491 491
1 1
92 27 119
4 4
10 10
17 17
2 2
4 4
67 67
2 2
1 1
51 51
301 301
5 5
2 14 16
29 29
Independence Total 923 204 33 1160




World’s Largest Direct Seller of Telecommunications Services

A N

3 ==
Y=l W oo one vision, *ENGLISH ESPANOL - ==

home opportunity products about us customer care join ACN international MyACN for Reps

products

Qverview

Dightal Phone Service
Wirelass

Locatl Calling
Residential

Business

Long Distance
Internet-DSL

Find cut mowe about
1Y our peooiucts

http://www .acninc.com/acn/us/products/Local_Calling/residential/OHSBCR.jsp

Local Calling

ACN Local Calling services

CONGRATULATIONS!

Several ACN Advantage plans are available In your area. You can now begin {o save
money on your telephone bill every month, while enjoying the convenience of one
company, ong bill. Review the available plans below; select a plan that best meets your
needs and start saving on every call today!

E

| Check ACN Local - : _
' Advantage Service | ong et s digtoof (216 | )[524 | - XXXX " Subrrit
! Availability in Your | your phone number.

| Area and Start :
i Saving Today!

| Then select your service needs. ® Residentlal € Business

Page 1 0of 2

Select a plan that fits your cailing needs.

Advantage Home Advantage Plus

Ohio

Residential Value Standard Value Standard ‘:Jdn‘;ia::?:::
Plans Long Long itong Long

Distance Distance Distance Distance
Monthly Charge  $26.95 $26.95 $28.99 | $28.99 $38.99
Long Distance | |
Monthly Charge $4.99 $1.99 $4.99 $1.99 None
Free Features 4 4 9 S 7
vocal Caling — ynlimited  Unlimited  Unlimited  Unlimited  Unlimited
ACN-2-ACN .. - o - o
Free Calling** Unlimited  Unlimited  Unlimited  Unlimited Unlimited

$0.05/ $0.1Q/ $0.05/ $0.10/ .
IntralATA minute minute minute minute Unlimited
In-State Long $0.05 / $0.10/ $0.05/ $0.10/ Unlimited
Distance minyte minute minute minute
State-to-State $0.049 / $0.10/ $0.049 / $0.10/ Unlimited
Long Distance minute minute minute minute
Voicemail $8.49 f month $8.49 / month $8.49 / month
Inside Wire
Maintenance Inciuded Included Included
Rate Sheet (PDF) | Features Guide {PDF)

1/22/2008
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World’s Largest Direct Seller of Telecommunications Services

Page 2 of 2

international Rates (PDF) | Customer Service Agreement (PDF)

Asian-Pacific International Rate Plan Information (PDF)

PDF documents require Acrobat Reader to be instailed on your computer

**ACN-2-ACN Free Calling includes outbound, direct dialed, voice cails and
is limited to ACN residential customers in the U.S. and Canada only, with
typical residential calling patterns as defined by ACN. ACN's Acceptable Use
Policy for ACN-2-ACN Free Calling can be found here. ACN reserves the
sole right to disconnect, or switch to anather plan, any user who abuses
the Acceptable Use Policy. ACN Advantage Data/Fax Line does not quaiify

for this feature.

Add an ACN calling card to your service for FREE! Get the added
convenience of making calls from virtually anywhere in the country for just

30 cents a minute. **

**There {5 8 25 cent surcharge on each ACN cailling card call. An FCC mandated surcharge of 24 cents is
assessed for all ACN calling card calls placed from a pay phone. Calling card calls placed to international

lacations are assessed a $2.50¢ charge per call.

Contact us MyACN for Reps Privacy policy Terms of use

http://www.acninc.com/acn/us/products/Local_Calling/residential/OHSBCR jsp

® 2008, ACN Inc.

1/22/2008
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The Neighborhood - Product Details

e
MClI

+ Comsumes Hﬂm

* Galling Pachages
> Features & Benetfs

+ Naighborhaod CallManager

> Plans, Picing & Sign Up

rm&l.o::gbmamnﬂam

pﬁmmm

r Mpam F!-mnn cwd ?im

» All cmnumr Pmduc:ts

' Chucu memaa

’ &:m amice

» Pmmzmﬁxpaﬁol

% FOR MORE INFORMATION |

BALL 0877 7778571

Heighborbood
CaliManager
Yiew and manage
your hzme nhons calls.
from your compater!

| LEARN MORE :

http://consumer.mci.com/TheNeighborhood/res_local_service/jsps/join_plans,jsp ?subpartner=DEFAULT

Page 1 of 3

Your Number (216) 524-2636 is part of The.
Neighbathood. Now choose the plan that's right for
you,

¢ Check availahility for a different number

$49 99 per month

Neighborhood Unlimited

Unlimited long distance call CONS : letsgz ‘
g dis © calls You're a heavy long
» Unlimitad focal oY calls distance user and

want & complete
package — local
service plus long
distance — for ong
low monthly price.

s Unlimited local calls

« One company, one bill

+ Call Waiting and Caller iD

« Voicemail & Online Message Center at no extra charge
« 3 free Direclory Assistance calls

s Low rate calling card

Plus, for an additional monihly fee, you can add any of
the following services:

« CallManager-all existing Voicemail features plus:
+ Other Popular calling features

« Additional phone lines

# Leam Morg

Neighborhood Connect 500

CCONSIDERTHISIE: .

Unlimited Jocal calis

500 minutes of long distance calls
One company, one bill

Call Waiting and Caller 1D

You want unlimited
local calling but don't
need moré than 500
minutes a month of
long distance calls.

1/22/2008
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» Voicemail & Online Message Center at no extra charge

* Low rale calling card
Plus, for an additional monthly fee, you can add any of
the following services:

+  CallManager-all existing Voicemail features plus:

*  Other Popular calling features

* Additional phone lines

+ Unlimitad local calls CONSIDER THISIF: -
You want unlimited
* 200 minutes of long distance calls local calling but don't

need more than 200
minutes a month of

+ Call Waiting and Caller (D long distance calls.

+ One company, cne bill

* Voicamail & Online Message Center at no extra charge

*  Low rate calling card

Plus, for an additional monthly fee, you can add any of
the following services:

* CallManager-ali existing Voicemail features plus;
+  (Othar Popular calling features

= Additional phone lines

@ Leaarmn More

RACRE ABOUT THE NEKGRBOFHOOD:

€ Compare Neighborhood Pians
& Neighborhood Rewards Programs

Need help deciding? Compare plans

tFor new Neighborhood Unlimited, Neighborheod Connect 500 and Meighborhood Connect 200
customers only. Free month offer applies to local line fee only. Discount comes in the form of a certificate
to be applied to your first month's line fee. After 12 consecutive months of MC| sarvice on qualifying
Neighborhood product, you will receive a second certificate for an additional month's line fee. Each
consecutive 12 month anniversary you will continue to receive a certificate for an additional month's line
fee discount, as long as you ramain on the Neighborhood plan you select. Limit one bonus offer per
customer and/or account. Offer available only for a Fmited time to customers that do not currently have
or subscriba to MCI local sarvice.

http:/fconsumer.mei.com/TheNeighborhood/res_local_service/jsps/join_plans.jsp?subpartner=DEFAULT 1/22/2008
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Note: MCI offers low income discounts to thoss who quaiify. Please call .
1-888-MCI-LOCAL (1-888-624-5622} and a Neighborhood representative will be happy to assist you with
your application needs.

Unlimited calling is for residential voice service only. Click here for details.

Additional taxes and surcharges apply. Click here for details.

mﬁ ER

v k3

o loow |
Privacy Policy | Legal Notices | Service Terms & Rates © 2007 Varizon. All Rights Reserved
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Sage Telecom: Residential Rates and Packages

Locat Phone Service

Online Slgnup Residential Service

Internet Service

Business Service

My Sage Account

Click a plan below for detailed information.

$59.99/ Unlimited FREE

Leng Distance
th .
UNLIMITED men Minutes
B simpLY 1200 FREE
SAVINGS fogr;g?! Long Dislance
SUPERIOR Minutes
B simpLY
SAVINGS 300 FREE
PREFERRED ﬁ?;‘ﬁ?’ Long Distance
Minutes

)/ WISE
CHOIGCE

Unlimited local voica
calling

Unlimited nationwide long
distance

Unlimited choice of
calling features such as
Caller ID, Wait & See,
and more

FREE Home Wire
Maintenance

Discount on Sage Voice
Mail

Discount on Intermngt
access

Unlimited loce} voice
calling

FREE 1200 natienwide
anytime long distance
minutes

4 cents por minute for
additional long distance
minutes

FREE Home Wire
Maintenance

Unlimited choica of
calling features such as
Caller 1D, Call Waiting,
and more

Discount on Sage Voice
Mail

Discount on Internet
acoess

Unlimitad local voice
calling

FREE 300 nationwide
anytime long distance
minutes

4 cents per minute for
additional long distance
minutes

FREE Home Wire
Maintenance

FREE choice of calling
features such as Caller
|D, Call Waiting, and
maore

Exclusive discouni on
Voice Mail

Exclusiva discount on
Intarnel access

Unlimited local voice

http://www.sagetelecom.com/residentiatplans.htinl 'npa=~2 16&nxx=524

i) SIGNUP ONLINE - Ordering services is quick and ¢

Contact Us

Questions?

Page 1 of 2

En Es

Just signup online and start saving today!

About Us Careers

Calling Features & Products

These are the services currently available in
NDEPENDENGCE, OH. i this is the wrong area or if
you want to view services in another area, please fil
out the fieids below,

Area Code [216 | Prefix |§g4§

il COME SEE THE SAGE SERVICE DIFFERENCE

Sarvice that is centered around you. Freg long dista
calling between Sage residential cusiomers. Phone
service that lets you pick the fealures you want, and
only the featuras you want. Sags offers truly
customized plans that bring you REAL savings.

TESTIMORNIAL: Randall and Ting, Frisco, TX
Just a littla note of appreciation for your service. Afk
couple of menths with Sage service, | have saved
than $100. Even with additianal cafls during the holi
season, my bill was about half of what it had been w
SBC®.

TESTIMONIAL: Yanika, Madison, Wi

| want to thank Sage for making my experience with
Customer Service so enjoyabls. Your amployees ar
top noich and always professional. | have never hat
many positive experiences with a telephone compar

Thank you for providing me with great service. Your
company will go a long way.

17292008
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Sage Telecom: Residential Rates and Packages Page 2 of 2

caling
® FREE 90 nationwide long
distance minutes

B simpLy 50 FREE ® 5 cents per minute for
SAVINGS $24.06/ Long Distance additional long distance
month Min ® FREE Caller iD
ESSENTIALS ves ¢ FREE Call Waiting
« FREE additional calling

feature of your choice

Ordering services is quick and easy. You can either signup oniine by
clicking here ar dial the numbar below and one of our sales professionals
will assist you, Signup with Sage now and start saving today with your
plan...your way.

RESIDENTIAL SALES

1-866-385-7281
{7 am = 7 pm CST Monday - Friday)
. {8 am — 5 pm CET Saturday — Sunday)

Local Phone Service ‘ Internet Service | My Sage
Account | Contact Us l About Us l Carsers | Privacy
Policy | Site Map | En Espariol

& Copyright 2005 Sage Telecom, inc. All Rights Resarvad

hetp:/fwww sagetelecom.com/residentialplans.html7npa=216&nxx=524 1/26/2008
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Trinsic Residential Home Page 1 of |

‘ T R i N S I c g F?Qﬁ%c;t&:”{fﬂ"_iéa'

POwWERED B MATRIY
el '

Check Trinsic pricing
and availability in
your area

Telephone Numbaer

216 [js24 (2636

Or chat with a Trinsic
representative.
o

You may be eligible
for our jatest
premotional offer
v Flans for every Hestyle and budyet for new customers
b One simple, sffordable bill in most states,
» Money back for referrals Trinsic Home

' Cennection. These
products offer
unlimited calling for
as low as $32.99.
Enter your phone
number to check
for availability, or
simply call 877-
44TRINSIC to
check eligibility and
order service with
this terrific
promotion. Be sure
to ask for Trinsic
Home Connection.

mlimiited focal snd Tong distance
» Voicemail, Caller 1D, Call Waiting and more
v Exclusive, reveltifionary Trinsic Centes™ features

IWhoiesale | Privacy Policy | Contact Us | About Us | Tariffs | Terms and Conditions

http://www trinsic.com/res/home.jsp 1/29/2008
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Residential Services Page 1of 1

S TRINSIC 8

Having Trouble? | fﬂesidential Services

Coll Cuostanwey ﬁwm % i
1-B77- 44 TRINSI o g™ Here Is what we found for you. Click on the name of the product to learn more about that
‘ product, and you are on your way to an exciting new experience with your phone service.

Trinsic Home
Connection 500™

You qualify for our new Promotional Home Connection Unlimited
service. Includes unlimited local and 500 minutes of nationwide jong
distance and standard calling features, with veicemail for just $2.99I,
Starting at $35.99 per month,

To order, 1-877-44TRINSIC (1-877-448-7467)

Trinsic Home
Connection
Unlimited™

You qualify for our new Promotional Home Connection Unlimited
sarvice. inciudes local and unlimited nationwida long distance and
standard calling features, with voicemait for just $2.99. Starting at
$38.99 per manth.

To order, 1-877-44TRINSIC (1-877-448-7467)

Trinsic Unlimited™
CUHINUE 3

Unlimited local and unlimited nationwide leng distance including
Canada for your home, with Trinsic Canter included *. Starting at
$56.68 per month.

Trinsic LD™
COMTIMUE £

Long distance servics for yaur home, with Trinsic Canter included.
$4.95 per month plus 4.9¢ per minute for all calls. State-to-state calls
cost 4,9¢ per minute, in siate rates vary by state.

Trinsic LD500™

COHTIIE &

Long distance service for your home, with Trinsic Center includad.
$19.95 per month with 500 minutes of free nationwide long distanca
and Trinsic Center calling, Additional state-to-state calls are 4.9¢ per
minute, in-stale rates vary by state. Additional calls are billed at 4.9¢
per minute.,

Trinsic 800™

SOHTIHS

Take the unequaled benefits of Trinsic Center and add your own
personeal 800 number, and you've got true connectivity. tntroducing
Trinsic BOO!

By continuing, | authorize Trnsic 1o view my customar service record with my current local provider to assist in determining
my #higibility for Trinsic service,
* Free calls to Canada only available to residents living within the Verizon Easi territory of the United States.

.

hitp:/fwww.trinsic.com/teloa/getTN.do 1/29/2008
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Individual Plans Page 1 of 1

Elitel  rersonar

Shop Online | Personal |
Business | Corporate

wirgless | Customer Sarvice | Store
Locator | Espafiol
WIRELESS PLANS PHONES & ACCESSORIES AXCESS SERVICES CUSTOMER SERVICE
Home | Personal | Wiralsss Plans | Inclividuat WAYSTO | ﬁ i
ome | Personal | Wireless Plans | Individua BUY «’ 6shopallta§.mm ﬁﬂﬂﬂ a store 1-#85-alltel:

Individual Plans

Choose the plan that's right for you. We've got great plans at great prices that cover you locally or ceast-to-goast. Plus,
My Circle, exclusively from Alltel, now lets you choose from any 5, 10 or 20 numbers to call for free - any network at
anytime.

National Freedoml I Greater Freedom | rNorth American FreedomHSmart Choice Packs' /erpgumoa Hyt3 I

W30 VIEW PLAN ADD-OHE e ORANGE 2EPOU0E (&) 7T
National Freedom from Alltet offers extensive coverage at great rates. With this flexible plan, you're free to make calls to major U.S. cities and
surrounding metropolitan areas in the Alltel national network — all without additional roaming or lang-distance fees.

Sign up today and receive Plan features include
o Extensive coverage including major U.S. cities e Basic Voice Mail
s Free nationwide long distance + CallerID

+ 3-Way Calling

® No Answer Transfaer

# Call Forwarding

« Call Waiting

VIEW LARGER & Pay-Per-Use Text Messaging {15¢ Quigoing
or Incoming)
included Night andg Mobile-to- Add'l Included —
Plans Anytime Weekend Mobile  Minute My Circle Maximize Your Plan
Minutes Minutes Minutes Rate Numbers "
Extended Night Minutes
$39.99 500 unlimited unlimited 40¢ My Circle t | | R Add two additional hours of talk
= time a day. > MORE
$49.99 750 unlimited unlimited 40¢ My Circle 5 Uy NOW
Wireless Handset Protection
$59.99 900 unlimited unlimited 40¢ My Circte 10 Protect your wireless handset
. - from theft, loss, accidental

$79.99 1400 unlimited unlimited 35¢ My Circle 1¢ damage and malfunction.
$99.99 2100 unfimited unfimited 25¢ My Circle 20 > MORE
§1490.90 4000 unlimited unimited | 25¢ | My Circle 20 e accoss Io foadside
$199.99 6000 uiimited | unimied | 25¢ | My Circle 20 R Youte stianded.

Y ...

. . . Add 100 FreeToRoam minutes
Coverage may not be available in all areas, Roaming charges of $.59 per minute and avoid long-distance charges.
may apply while roaming. > MORE - MORE

Not all My Circle offers available in Connecticut. See store Jor details.
Wireless Plans Terms & Conditions | Explanation of Fees & Services

http://www.alltel.com/wps/portal/AllielPublic/Content?WCM_GLOBAL_CONTEXT=/wps/wcm/connect/... 1/21/2008
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Nextel - Cell phone rate plans, nextel plans, wireless phone services Page | of 3

sprint.com | Business | Find a Store | About Us | Contact Us

.
JEnter your search question here} |

Coverage Maps I Shopping Cart

R gE ‘i--‘ 'if."ES i ACfEE )i"‘ij: E}ES*

Do | g e | W etrieve my Saved Cart | Save Cart |

A FRLES REF ¥

1-566-A66-TE0F » H

You are shopping in Independence, OH 44131

Narrow My List > E ¢ Individual Plans - Family Plans ("  Business Plans

The plans below are compatible with the phone you selected.

Your Selected Phane - Spl'lﬂt PowerPack Pl_a_ns__ i
Phone

This plan is compatible with Sprint phones. Sprint Power Pack plans include uniimited Sprint Mobile to Mobile.

M510 by Samsung® - This plan inctudes Additional plan options:
Unlimited Sprint Mobile to Mobile Unlimited Nights & Weekends
Unlimited Nights & Weekends starting at 7pm! (& Untimited Mights & Weekends starting at
e i Domestic long distance 7pmt - 50.00

]  Night B Weekend Minutes - Nights starti
Need more minutes? Get a 4000 minute or even unlimited '“

Power Pack Plan! Call 1-866-866-7509 to order . e e

More information about this plan [ 50 Add-on minutes - $5.00
Anytime Minutes Menthly Price Additional Anytime Minutes
450 $39.99 45¢/min
e e e 900 et i o~ - - S
me s - s5i/min
| o

2000 $99.99 25¢/min

; Sprint Power Pack Family Plans _
This plan is compatible with Sprint phones, Sprint Power Pack Family plans include unlimited Sprint Mobile to M

This plan includes
Unlimited Sprint Mobile to Mobile

Unlimited Nights & Weekends starting at 7pm)
Unlimited Nationwide Long Distance

Add up to 3 more lines for only $9.99/month per line
More information abdut this plan

Anytime Minutes Maonthly Price Additional Anytime Minutes

550 $59.99 45¢/min

http://nextelonline.nextel.com/NAS App/onlinestore/en/Action/SubmitPhone 1/21/2008
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Nextel - Cell phone rate plans, nextel plans, wireless phone services

Page 2 of 3
700 $69.99 45¢/min
1400 $89.99 40¢/min
- 2100 $109.99 35¢/min

3000 $149,99

Sprint Free Incoming Plans

This plan is compatible with Sprint phenes. Sprint Free Incoming plans include unlimited incoming minutes.

This plan includes
Unlimited Sprint Mobile to Mobile

Unlimited Nights & Weekends minutes starting at 9 p.m.

Unlimited Nationwide lang distance
More information about this plan

Additional plan options;
Unlimited Nights & Weekends
& Unlimited Night & Weekend minutes
starting at 9 p.m. - $0.00
{7 Night & Weekengd Minutes - Nights starki:
at 7 p.m, - $5.00
 Might & Weekend Minutes - Nights starti.
at 6 p.m. - 5$10.00

Anytime Minutes Monthly Price Additiona! Anytime Minutes
300 $49.99 45¢/min
500 $59.99 45¢/min

45¢/min

This plan is compatible with Sprint phones. Enjoy the convenience and safety of a mobile phone when you need

Unlimited Nights and Weekends starting at 9pm.

This plan includes
Uniimited Nights & Weekends starting at 9p.m.

Unlimited Nationwide Long Distance
No roaming charges
Mare infermation about this plan

Anytime Minutes Monthly Price

200 529.99

Additional plan options:

Unlimited Hights & Weekends

@& Uniimited Hight & Weekend minutes
starting at 9 p.m. - $0.00

¢ Night & Weekend Minutes - Nights starti
at 7 p.m. - $5.00

¢ Night & Weekend Minutes - Nights starti
at 6 p.m, - $10.00

[ Unlimited Mabile to Mobile Calling - $5.(

Additional Anytime Minutes

45¢/min

Sprint Business Essentials Plans _

This plan is compatible with Sprint phones. The plan is exclusively for business customers. Share anytime minuts

unlimited mobile to mobile minutes.

This plan includes

http://nextelonline.nextel.com/N ASApplonlinestore/enlActionlSubmitPhone

Additional plan options:
1/21/2008
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Nextel - Cell phone rate plans, nextel plans, wireless phone services Page 3 of 3

Unlimited Sprint Mobile to Mobile Unlimited Nights & Weekends
Unlimited Nights & Weekends starting at 7pm) & Unlimited Nights it Weekends starting af
7pnd - 50.00

Domestic long distance . . .
- ; . ¢ Hight & Weekend Minutes - Nights starti.
Additional lines {2-5) are only 525/month per line at & p.m. - $10.00

All Services are charged per line T T T T
More information about this plan

Anytime Minutes Monthly Price Additionai Anytime Minutes
400 $39.99 : 40¢ / min
MWWO;.! $59.99 o 40¢/min
S 14;':”“” 579;; e e i s 4u¢l.r;m e
- 2000 o $99.99 h 40¢/ min '"
" 3000 - N $149.99 - 40¢/ min )
C em e C euw

Features included in all voice plans.

Terms & Conditions

Your Privacy Rights | Acceptable Use Policy and Visitor Agreement ] Copyright Notices | Find aStore | Contact Us | Email Sign Up
© 2008 Sprive, All rights reserved.

i AR B I L SRR e R R
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Nationwide Basic Calling Plans - Verizon Wireless Page 1 of 3
Vernzohwirless

Location: Independence, OH | Coverage | ocator

Nationwide Basic

ENJOY UNLIMITED NATIONAL IN CALLING TO OVER 61 MILLION Coverage Maps:
VERIZON WIRELESS CUSTOMERS NATIONWIDE. Nationwide Map
» Unlimited National 1N Calling to any Verizon Wireless Customer National Enhanced
and Unlimited Night & Weekend Minutes. Services Map
s Data sant or received (incl. Mobile Web advertising} is $1.99/MB.
Leam More

Browse included features
See Family SharePlans®| View all calling plans

Monthly Anytime Per-Minute Rate
Minutes Monthly Access  After Allowance  Plan Includes
450 $38.99 $0.45
Minutes
Great Value! .
® 800 $59.99 $0.40
Minutas

o Access to Mobile Web 2.0
Unlimited Night & Weekend

¢ 1350 $78.99 $0.35 Minutes
Minutes
o Unlimited National i) Calling
s 3-Way Calling
e 2000 $99.99 $0.25 * Voice Mail
Minutes ¢ CallerID
" 4000 $140.98 $0.25
Minutes
- 6000 $199.99 $0.20
‘ Minutes .

Billing for Data Sent or Received. Mobile Web 2.0 is included in all Nationwide Calling Plans. Unless you subscribe 1o the V CAST
VPak, V CAST Mobile TV Select or Premium Calling Plans, data sent or received using Mabile Web (including advertising), Get It
Now®, and other data applications will be aggregated at the end of each month, roundad up to the nearest whole megabyte, and billed
at $1.99 per megabyte.

Rates are rounded to the nearest whole megabyle. One megabyte is equal to 1024 kilobytes. Application charges apply in addition to
charges for data sent/received.

Calling Plan Information

Important Calling Plan Information )
Anylime Minutes, National IN Calling, Night & Weakend Minutes and Per—Minute Rate are for use from within the Nationwide
Rate and Coverage Area.

hitp://www.verizonwireless.com/b2¢/store/controller?item=planFirst&action=viewPlanList&sortOption=pr... 1/21/2008
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Nationwide Basic Calling Plans - Verizan Wireless Page 2 of 3

e Unlimited Domestic Long Distance. (Airtime applies.)
No domestic roaming charges. (Coverage not available in all areas)
s Unlimited Night & Weekend Minutes

Night Hrs: (M-F) 9:01 p.m.-5:59 a.m.

Wknd Hrs: 12:00 a.m. Sat.—11:59 p.m. Sun.

Intermational Roaming

Make or receive calls while traveling intemationally with rates starling as low as 69¢/minute. While at home, some
international destinations can be reached using 10-digit direct dialing; international long distance rates apply in addition to
airtime charges. Please visit www.verizonwireiess.com/international for a list of North American Dialing Patiern countries and
rates.

Mobile Web 2.0

Mohile Web 2.0 is included in ail Nationwide Calling Plans. Megabyte charges apply to Basic and Select Plans. Unless you
subscribe 10 the V Cast VPak, V CAST Mobile TV Select or Pramium Calling Plans, megabytes sent or received using Mobile
Web (including advertising) will be aggregated each monih, rounded up to the next megeabyle, and billed at $1.99/MB,

Rates are rounded to the nearast whole megabyte. One megabyte is equal to 1024 kilohyles. Application charges apply in
addition to charges for data sent/received.

411 Connect®
$1.49 per call plus airtima.

Detailed Billing
$1.99 per month per number.

Required Equipment
GPS—capable CDMA tri-mode or all-digital phane with Verizon Wireless software.

Minimum Term, Activation and Early Termination Fees

One— or two—year minimum term required per line,

Activation Feefline: $35, except $25 for secondary Family SharePlan® lines with two—year minimum term.
Activation fees may vary or be waivad for business customers that have a Major Account Agreement with Verizon
Wireless.

s Early Termination Fee: Up to $175 per line.

Taxes, Surcharges and Fees

» Tolls, taxes, surcharges and other fees, such as E911 and gross receipt charges, vary by market and as of September 1,
2007, add between 4% and 34% to your monthly bill and are in addition to your monthly access fees and airtime charges.

» Monthly Federal Universal Service Charge on interstate & intemational telacom charges (varies quarterly based on FCC
rate} is 11% per line. Beginning January 1, 2008 the Federal Universal Service Charge will be decreasing to 10.2% per
line.

¢ The Verizon Wireless monthly Regulatory Charge will increase from 4¢ to 7¢ per line effective 11/15/07.

Monthly Administrative Charge {subject to change) is 70¢ per line.

» The Federal Universal Service, Regulatory and Administrative Charges are Verizon Wireless charges, not taxes. For
more detgils on these charges, call 1-888-684—1888.

important Information:

For more information, refer to the Customer Agreement or speek with a Sales Representative. Service is subject to
the Customer Agreement, which you should read before activating service. Credit approval required. Billing, shipping

and and-user address must be within the Verizon Wireless licensed and service areas where the wireless phone number is
issued.

In some rare instances, dialing *228 may alter your Calling Plan’s Airtime Rate and Coverage Area. The accuracy of the
roaming indicator on your phone cannot be guaranteed. Charges for calls will be based on the cell sites used and time of day
at the telephone switching office that carries your call, which may be different than the time of day shown on your phone.
Rates do not apply to credit card or operator—-assistad calls, which may be required in certain areas. Usage rounded up to
next full minute. Unused allowance minutes lost. Charges starl when you first press SEND or the call connects to a network
on outgoing calls, and when the call connects 1o a network {which may be before it rings) on incoming calls. Time may end
several seconds after you press END or the call otherwise disconnects. For calls made an our network, we only bill for calls
that connect {which includes calis answered by machines). Calls to ‘tol-free' numbers ars toll-tres; you will be billed airtime.
Billing for airtime and related charges may sometimes be delayed. Delayed aitime will be applied against the included
airlime for the month when you aciually made or received the call, even though such charges may show up on a later bill,
This may result in charges higher than you’d expect in the Jater month.

http://www.verizonwireless.com/b2c/store/controller Yitem=planFirst&action=viewPlanList&sortOption=pr... 1/21/2008
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Family ShareFlan
Minimum of two lines required. Maximum of five lines. Only one line is the primary line. All lines must be activated on the
same billing account and in the same market.

National IN Calling

You can talk with any of our customars anytime from within the America's and North America's Choice (in the United States
and Puerto Rico) Rate and Coverage Area. If Caller D is not present or Caller ID Block is initiatad, National IN Calling does
not apply to incoming calls and will apply to outgeing calls only. National IN Calling is not available to customers whose
wireless exchange restricts the delivery of Caller 1D or with fixed wireless devices with usage substantially from a single cell
site. National IN Calling does nat apply if Call Forwarding or No Answer/Busy Transfer features are acfivated or to data
usage, including Push to Talk calls, Picture Messaging or Video Messaging, calls to check your Voice Mail and calls to
Verizon Wireless cuslomers using any of the VZGlobal services. National IN Calling does not apply in those areas of
Louisiana and Mississippi where your phone's roaming indicator flashes.

Internet Access
Mebile Office Kits, PC Cards, PDAs or other wirsless modem davices may not be used for Internet access without a
subscription to select VZEmail or VZAccess plans,

Conneclicut Customers: If you have any questions about your bill or concerns about your service, please call Customer
Care at: 1-800-922-0204 or dial "611 from your wireless phons. If you are a Connecticut customer and we cannot resolve
your issue, you have the option of contacting the Depariment of Public Wility Control (DPUC): Online: www.state.ct.us/dpuc
Phone: 866-381-2365; Mail: Connacticut DPUC, 10 Franklin Square, New Britain, CT 06051.

Last Update 12/21/07

http://www.verizonwireless.com/b2c/store/controller?item=planFirst&action=viewPlanList&sortOption=pr... 1/21/2008
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Coverage Locator Page 1 of 1

verizopwioiss  verizon Wireless Printer Friendly Coverage Map

Mapped Coverage
Voice and Messaging

Mapped Location
44131

Digital Coverage
Analog Coverage
LW, No Coverage

¥ VZW Store

These Coverage Locator depictions apply to the following calling plans:
Nationwide Calling Plans, America's Choice initiated (activated) on or after 2/21/2005, BroadbandAccess and INpulse.

These Coverage Locator maps afe not a guarantes of coverage and may contain areas with no service, These maps reflect a depiction of predicted and
approximate wirelese coverage of the Verizan Wirelass Network and the network of other carriers. The coverage areas shown do not guarantes service
availability, and may include locations with limited or no coverage. Even within a coverage area. there are many factors, including a customer's
equipment, terrain, and proximity 1o buildings, feliage, and weather that may impact service. An all-digital device will not operate or be abla i make 911
calls when digital service is not available. Some of the coverage area includes networks run by other carriers; sorme of the coverage depicted is based
on their information and public sources and we cannot ensurs its accuracy.

http://vzwmap.verizonwireless.com/dotcom/coveragelocator/Default.aspx requesttype=NEWREQUEST&...  1/21/2008
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Digital Telephone Pricing - Cox Cleveland

c 0?// your friend in the digital age*

Home services
Bundied services
Cable

Digital cabie

Pricing

| ForHome | For Business | Order Services | View/Pay Bilt | Customer Support | About Cox |

Cleveland »>> Digital Telephone >> Pricing

Page 1 of 8

Loginto view/pay your bill | onin )

Need a password?  Forgot your password?

H3

[Zipcode

| Find service in your area

Digital video recorder
HD service
High-speed Internet

Cox Digital Telephone Basic Telephone Line

Digital telephone

:ea:ms — | Monthly Price  Monthly Price
uckages & plans
NEW: Phone tools Sgn%:):d

'fechn.icat support Pricing: Cable and/or

Special Offers at least Cox

Pay-per-view Preferred High

On Demand Speed Internet

Customer support . . .

Community Outreach First Line $12.99 $10.99

Media Room SQCOnd Line $1 2.99 $1 0.99

For businesses

Refer a friend

efer a frien Ca" now to order!
4 Long Distance Services
Sign up hers for an
sasiar way to pay . . ini
Long Distance Service Pricing

Pulicies Cox.net | Ca ivers| Search Cox. Contact
isitor Agreement | Privacy Policy | Parental @ipiply £ “ings Ig)lta'ﬁ | Coreers | &“5'5“? 1onth plus [$.Oesa/rf'nin?xfc§rm oractue
o in-state and state-to-state calis.

Monthly fee waived for
customers with 3 products

a. Buying Expanded Basic,
Preferred or Premier High
Speed Internet or -

b. Buying feature package
(Control Plus or

Solutions)

Does not include intemational

ar diractans aseietanca ralle

http://www.cox.com/cleveland/telephone/pricing-telephone.asp

1/30/2008
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Digital Telephone Pricing - Cox Cleveland

US Savings Plan

Cox Long Distance

W MR AN Y ARSI LA (W A

$3.95/mo. plus $.07/min. for in-
state and state-to-state calls

No monthly rate. $.12/min. for
in-state and state-to-state calls

Call now to order!

(216) 535-3500

Calling Feature Packages

Solutions Feature Package — $15 per month

Includes:

Busy Line Redial

Call Forwarding

Call Forwarding Busy

Call Forwarding No Answer

Call Retum
Call Waiting

Call Waiting ID

Caller ID

Priority Ringing

Selective Call
Acceptance/Forward/Rejection

Speed Dialing

Three-Way Calling

http://www.cox.com/cleveland/telephone/pricing-telephone.asp

Get through to busy numbers
as soon as they are free.

Program calls to follow you to
another number.

When your line is busy, your
callers can reach someone
else.

Whenever you can't answer,
forward your calls to somecne
who can.

Easily dial your last caller-even
if you didn't answer.

Never miss a call.

Combines Caller ID and Call
Whaiting.

See who is calling before you
answer the phone.

You'll know when someone
special is calling.

Decide which calls you will
take, follow you to another
humber or avoid.

Quickly dial your most
frequently called numbers.

Talk with two different people in
different places-at the same
time.

Page 2 of 8

1/30/2008
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Digital Telephone Pricing - Cox Cleveland Page 30f 8

Identify incoming long distance

Long Distance Alert calls

Control Plus Feature Package - $10 per month. Includes Call
Return, Call Waiting, Call Waiting ID, Caller 1D, Priority
Ringing and Long Distance Alert

Call now to order!
(216) 535-3500

Cox Digital Telephone Packages

Cox Unlimited Connection with Solutions
» One Cox Primary Line

« Solutions Feature Package

» Unlimited Nationwide Long Distance

« Voice Mail (optional)

Phone only (or w/Limited Basic and/or
Value CHSI $47.95/mo

Cox Unlimited Connection with Solutions

Package

(2-product w/ Standard Cable OR $42.95/mo.
Preferred CHSI or better)

Cox Unlimited Connection with Solutions

Package

(3-product with Standard Cable AND $37.95/mo..
Preferred CHSI or hetter)

Cox Connection 100
« One Cox Primary Line

» Solutions Feature Package

« 100 minutes of Long Distance”

 Simply 5 Savings Plan + Discount

» Voice Mail (opticnal)

Phone only $33.95 per month
(no discount for 2 or
3 product

customers)

Call now to order!
(216) 535-3500

A La Carte Pricing

hitp://www.cox.com/cleveland/telephone/pricing-telephone.asp 1/30/2008
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Digital Telephone Pricing - Cox Cleveland

Feature

Voice Mail

Anonymous Call Rejection

800/976 Blocking

Block Collect Calls

Block 3rd Party Calis

Call Forward Remote Access

Call Waiting

Call Waiting ID

Caller ID

Caller ID Per Line Block

http://fwww.cox.com/cleveland/telephone/pricing-telephone.asp -

Description

Take
messages

when you can't

answer your
phone

Refuse calls
from those
who have
biocked their
numbaers

Restricts calls

to €00 and 976
numbers, from

your home
phone

Block your

phone number

from collect
calls

Block calls
from a 3rd
Party

From any
location, turn
on, turn off, or
change your
forwarding
number

Never miss a
call

Combines
Caller 1D and
Call Waiting

Combines
Caller ID and
Call Waiting

Block your
telephone
number from
being
displayed to
others. This
block occurs
for each call

Page 4 of 8

Cox Rate
$6.99

No Charge

No Charge

No Charge

No Charge

$6.99

$6.99

$13.98

$6.99

No Charge

1/30/2008
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Digital Telephone Pricing - Cox Cleveland

Page 5 of 8
you make
Distinctive Ring Allows one $6.99
phone line to
be assigned
two phone
numbers with
each number
having a
distinct ring
Ring Fax Distinctive ring  $6.99
for a fax
Busy Line Redial *66 Get throughto  $1.99/use;
‘ busy numbers  $5.99/mo. max
as soon as
they are free
Call Return *69 Easily dial $1.99/use;
your fast $5.99/mo. max
calle—even if
you didn’t
answer
Three-Way Calling *71 Talk with two  $1.99/use;
different $5.99/mo. max
people in
different
places—at the
same tima
Call Trace *57 Identify $1.99/use
harassing
callers
Call now to order!
INTERNATIONAL LONG DISTANCE SERVICES
Simply Worldwide
« Calling without the hassles of PINs, prepaid cards and
connection fees
o $0.99 per month
« Popular call destinations starting at 5, 7 or 12 cents per minute
Click Here for Complete Country Rates
Call now to order!
1/30/2008

http://www.cox.com/cleveland/telephone/pricing-telephone.asp
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Digital Telephone Pricing - Cox Cleveland Page 6 of 8

OPERATOR SERVICES & DIRECTORY ASSISTANCE

FEES
Calling Card* No Charge
Collect Calling (Customer dialed) $1.65
Collect Calling (Operator Dialed) $2.95
Directory Assistance $1.25/call
General Assistance No charge
Person to Paerson (Customer dialed) $3.50
Person to Person {Operator dialed) $3.50 _
Station to Station $3.50

Third Number Billing (Customer dialed) $4.05
Third Number Billing (Operator dialed) $4.95

DIRECTORY LISTING CONFIGURATIONS FEES

Directory listing — Additional listing $2.00
Directory listing — Listed in Directory $2.20
Assistance but not in published book

Directory Listing — Narhe Only | No Charge
Directory Listing — Non-published $2.20
Directory Listing — Published No Charge
Directory Listing Change $10.00

SERVICE AND INSTALLATION CHARGES

Activate at Demark No Charge

Additional Jack Install — Same Trip $19.95
Additional Jack Install — Separate Trip $29.95
Additional Line Install — Separate Trip $29.95
CSAP (Phone only customers) $2.95/mo.

Disconnect Line for Telephony No Charge

http:/www.cox.com/cleveland/telephone/pricing-telephone.asp 1/30/2008
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Digital Telephone Pricing - Cox Cleveland

Page 7 of 8
Disconnect Telephone No Charge
installation — Single Line — no comp. $29.95
service (primary line only)
Installation — Two Line {primary + second  $29.95
line same time only) :
Restore Service — Non-Pay Disconnect $19.95
Rework Phone Install No Charge
Seasonal Service Monthly Line Charge $10.00/mo.
Service Call (Trip Charge) {(associated $29.95
with CSAP)
Suspend Setrvice — Incoming (Seasonal No Charge
Service Distontinued)
Suspend Service — Outgoing (Seasonal $15.00
Service Established)
Telephony Reconnect (reconnect froma  $29.95
hard disconnect)
Verify Phone Service No Charge
LPIC CHANGE FEES
To Cox No Charge
To None $5.00
PIC CHANGE FEES
To Cox No Charge
To None $5.00
MISCELLANEOUS CHARGES
Account Change | $9.95
Calling Feature Change $9.95
Number Referral Message Ne Charge
PIN Number Change (voicemail) No Charge
Telephone Number Change $29.95
Telephone Service Deposit (Credit Score  $80.00 per account.
of 480 or less requires deposit) No spread on
deposits.
1/30/2008

http://www.cox.com/cleveland/telephone/pricing-telephone.asp
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Digital Telephone Pricing - Cox Cleveland Page 8§ of 8

Toll Restriction $2.00/mo.

NSF Fee $25

Late Payment Fee $5.00 at day 31
$5.00 at day 62

Charge for unreturned MTA $107.00

Call now to order!

(216) 535-3500

http://www.cox.com/cleveland/telephone/pricing-telephone.asp 1/30/2008
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Besources | Eorums

Hesources
Picture Gallery

Independence, OH (Cuyahoga County)
Wireless Phone and Cellphone Services

The companies listed below are licensed to provide wireless phona services in ZIP code 44131 of
Independence, OH (Cuyahoga County). Contact the companies directly for the latest information on
services, rates, deatls, and the availability of coverage In your area.

. AT&T
We have the iPhone from Apple!
SYSTEM: 1900 MHz
TECHNOLOGY: GSM / GPRS, EDGE, UMTS / HSDPA

o Special: Click for exclusive gnline offers and deals!
... ShopPhones &Plans .

. VERIZON WIRELESS



We never stop working for you.®
SYSTEM: 1.7/2.1 GHz(fulure), BSC MHz, 1900 MHz
TECHNOLOGY: AMPS, COMA, GDMARD0D 1xEV-D

. ShopPhones&Plans
REVOL

BTN B L+ T L RIS E b L kL E S BT 4] B P S A e P % B o e ot w1 at ol RS & b A g L o et T R T

SYSTEM: 1900 MHz
TECHNOLOGY: COMA

.ShopFPhones &Plans .. .

—————

: Phone -
Get more from life.®
SYSTEM: 1.7/2.1 GHz{future), 1900 MHz
TECHNOLQQGY: G5M / GPRS

Special: Get a in n select phonesl
e 2bORPRORES & PlANS e
NEXTEL

b T it s e R A R AR e e s el T TS T T AU T s T R e A A AL e A i S LS S L L

from SPRINT

SYSTEM: SMH
TECHNOLOGY: iDEN

et e SDOPPhORES & PlANS

CRICKET

BYSTEM: 1.7/2.1 GHz{future)



ATLANTIC WIRELESS
SYSTEM: 1.7/2.1 GHz{future)
COMCAST
SYSTEM: 1.7/2.1 GHz(future}
ALLTEL
SYSTEM: 850 MHz
TECHNOLOGY: CDMA, COMAZ000 1X, EVDO
o _ Shop Phones & Pians
SPRINT PCS
SYSTEM: 1900 MHz
TECHNOLOGY: CDMA, COMA2000 ixEV-D
. . ShopPhones&Plans
CSM

SYSTEM: 1900 Mz




Thank you for using WirelessAdvisor.com! Please let us know if you see any errors here or tell us how we
can maka this service more useful by using email or our Feedback Form.

How good is your wireless company’s signal when you are INSIDE your home?

Perfect: Full bars ail the time
31

Good: Middle bars, always useable
R 82



Poar: Intermitient signal, sometimes not useable

21
Zero: No signal, never useable
i) 4
97 comments
88 votes

About Us | Advertiging | Privacy Statement | Legal | Press | Feedback/Conjact | Site Map

Copyright 1997-2008 Wireless Advisor, LLC., All rights reserved. All registered and unregistered trademarks are
the oroperty of their respective holders,

WirelessAdvisor.com is not associated by ownership or membership with any cellular, PCS or wireless service
previder companies and is not meant t¢ be an endorsement of any company or service,

SR PRIVALY
IBEONnE-



http://WirelessAdvisor.com

PORTED NUMBERS
January 2008

Sum of SumOiNumber of TNs

Clis
INDEPENDENCE
INDPOHS52

INDPOHS52 Total

JCLEC NAME

Total

1480
1406
1168
095
842
511
421
325
245
141
121
100
18

7789




RESIDENTIAL WHITE PAGE LISTINGS
February 2008

Exchange Provider Name Total
INDEPNDNCE 16

15
388

252

INDEPNDNCE Total 918
Grand Total a18



Painesville
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December 31, 2007

CLEC RESIDENCE LINES IN SERVICE

Sum of Insve Type
Exchange CLEC ES11 Res |Lwc Res [Resold Res|UNE P Res |Grand Total
Painesville 73 73
2 2
149 55 204
24 24
40 40
4 4
5 5
1 1
204 204
2 2
2 2
22 22
248 248
1900 1900
10 1 11
14 14
10 10
2 150 152
Painesville Total 2175 685 58 2918




World’s Largest Direct Seller of Telecommunications Services Page 1 of 2

» . ~encLIsH espafiol. TS
l N e Ori one ision. —

home opportanity products about us customer care join ACN international MyACN for Reps
products Local Calling
Overview - =
Wirelass
Local Cailing CONGRATULATIONSI
Residential Several ACN Advantage plans are available in your area. You can now begin to save
Business money on your telephone bill every menth, while enjoying the convenience of one
Long Distance company, one bill. Review the available plans below; select a plan that best meets your

i 1
Internet-DSL needs and start saving on every call today!

ﬁnd ot more about ,
. e pr e Check ACN Local

Enter the area code

. Advantage Service  nqfirst 3 digits of (1940 )I357 | - XXXX - submit
GSO> 5 Availability in Your | your phone number.
) % Area and Start 'i
i Savmg Today' E Then select your service needs. ® Residential € Business

Select a plan that fits your calling nseds.

Advantage Home Advantage Plus
Ohio
Residential value Standard  Value Standard ‘:‘ﬂ?"?ggj
Plans Long Long Long Lang m
Distance Distance Distance Distance

Monthiy Charge  $26.95 $26.95 $28.99 $28.99 $38.99
Long Distance
Monthly Charge $4.99 $1.99 $4.99 $1.99 None
Free Features 4 4 9 9 7
socal Caling  yniimited  Unlimited  Unlimited  Unlimited  Unlimited
ACN-2-ACN

Free Calling** Unlimited Unlimited ™ Unlimited Unlimited Unlimited

IntraLATA $0.05 / $0.10/ $0.05 / $0.10 /

minute mihute minute minute Unlimited
In-State Long $0.05/ $0.10/ $0.05/ $0.10/ Unlimited
Distance minute minute minute minute
State-to-State $0.049 / $0.10/ $0.049 / $0.10/ Unlimited
Long Distance minute minute minute minute
Voicemail $8.49 / month $8.49 / month $£8.49 / month
Inside Wire Included Included Included

Maintenance
Rate Sheet (PDF) | Features Guide (PDF)

http://www.acninc.com/acn/us/products/Local_Calling/residential/OHSBCR.jsp 1/22/2008
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World's Largest Direct Seller of Telecommunications Services

Page 2 of 2

International Rates (PDF} | Customer Service Agreement (PDF)

Asian-Pacific International Rate Plan Information (PDF)

@PDF documents reguire Acrobat Reader to be installed on your computer

**ACN-2-ACN Free Calling includes outbound, direct dialed, voice calls and
is limited to ACN residential customers in the U.S. and Canada only, with
typical residential calling patterns as defined by ACN. ACN's Acceptable Use
Policy for ACN-2-ACN Free Calling can be found here. ACN reserves the
sele right to disconnect, or switch to another plan, any user who abuses
the Acceptable Use Policy. ACN Advantage Data/Fax Line does not qualify

for this feature,

Add an ACN calling card to your service for FREE! Get the added
convenience of making calls from virtually anywhere in the country for just

30 cents a minute. **

**There is a 25 cent surcharge on each ACN calting card call. An FCC mandated surcharge of 24 cents is
assessed for all ACN calling card calls placed from a pay phone. Calling card calls placed ko international

locations are assessed a $2.50 charge per cail,

Contact us MyACN for Reps Privacy policy Terms of use

http:/fwww.acninc.com/acn/us/products/Local_Calling/residential OHSBCR.jsp

© 2008, ACN Inc,

112272008
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The Neighborhood - Product Details Page 1 of 3

€ Hame

The Neighborhood Calling Packages

! Connumarhiome  Choose Your
* Cating Rackages. Neighborhood Plan

Your Number (440) 357-2636 is part of The

* Feahires & Benefits

ealres s ene Neighborhood. Now choose the plan that's right for
> Neighb orhood CaliManager you.

> lans, Pricing & Sign Up © Check availability for a different number

» FADs

rm&msmam

wematoraiPlns  Neinhborhood Unlimited $49 99 permonth

] Pmmid Phom {‘.miﬁm

J NI Cmuumnr P\Mucls

CONSIDER THIS IF

me n st *  Unlimited long distance calls You're a heavy long
- e *  Unlimited local toll catls distance user and
r (:heck \lbicamaﬂ o want a complete
*  Unlimited local calis package — local
, Cuamgr Sam «  One company, one bil service pius long
distance — for one
» Productos en Eﬁpﬁof » Call Waiting and Caller ID fow monthly price.
I-‘-- o *  Voicemail & Online Message Center at no extra charge
[ EoR M@%ﬁ INEORMATION |

3

CALL a7 TTreert | + 3free Directory Assistance calls

+ Low rate calling card

Plus, for an additional monthly fee, you can add any of
the following services:

Vigw gnd manage

your homa phone calls * CallManager-all existing Voicemail features plus:
from your somputen

+  Other Popular calling features

= Additional phone lines

CIDIN Hf?’b‘w ® | earn More

Neighborhood Connect 500
' CONSIDER THISHF; - -
¢ Unlimited iocal calis You want unlimited
500 minutes of long dist Il local calling but don't
: i ng disldnce cats need more than 500
* One company, one bill minutes a month of

i ks,
» Call Waiting and Caller ID long distance calls

http://consumer.mci.com/TheNeighborhood/res_local_service/jsps/ioin_plans.jsp?subpartner=DEFAULT 172212008
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The Neighborhood - Product Details Page 2 of 3

¢ Voicemail & Online Message Center at no extra charge

* Low rate calling card

Plus, for an additional monthly fee, you can add any of
the following services:

* CallManager-all existing Voicemail features plus:
+ Other Popular calling features

+ Additional phone lines

T © L.earn More

Neighborhood Connect 200 $33.99 permonth

- | COMBIDER THIS IF:.
*  Unlimited local calls You want unlimited
+ 200 minutes of long distance calls local calling but den't

. need more than 200
*  One company, one bill minutes a month of

+ Call Waiting and Caller ID long distance calls.

«  Voicemail & Online Message Center at no extra charge
+ L ow rata calling card

Plus, for an additional monthly fee, you can add any of
the following services:

¢ CallManager-all existing Voicemail features plus:
¢ Other Popular calling features

» Additicnal phone lines

EENTER  © Learn More

MORIE ABOUT THE NEIGHBORHOOD:

® Compare Neighborhood Plans
# MNeighborhood Rewards Programs

Need help deciding? Compare plans

1For new Neighborhiood Unlimited, Neighborheod Connect 500 and Neighborhood Connect 200
customers only. Free month offer applies to local line fee only. Discount comes in the form of a certificate
to he applied 1o your first month's line fee. After 12 consecutive months of MC! service on qualilying
Neighborhood product, you will receive a second certificate for an additional month's line fee. Each
consecutive 12 month anniversary you wilt continue to receive a certificate for an additional month's fine
fee discount, as long as you remain on the Neighborhood plan you select. Limit one bonus offer per
customer and/or account. Offer available only for a limiled time 1o customers that do not currently have
or subscribe to MCI local service.

http://consumer.mci.com/TheNeighborhoodfres_local_service/jsps/join_plans.jsp?subpartner=DEFAULT 1/22/2008
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The Neighborhood - Product Details Page 3 of 3

Note: MCH offars low income discounts 1o those who qualify. Please call
1-888-MCI-LOCAL {1-888-624-5622) and & Neighborhood representative will be happy to assist you with
yaur application needs.

Unlimited calling is for residential voice service only. Glick here for details.

Additional taxes and surcharges apply. Click here for details.

SEARCH I
Brivacy Pelicy | Legal Notices | Service Terms & Rates © 2007 Verizon. All Rights Reserved

http://consumer.mei.com/TheNeighborhood/res_local_service/jsps/join_plans.jsp?subpartmer=DEFAULT 1/22/2008
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Sage Telecom: Residential Rates and Packages

TELECOM

Local Phone Service

Online Signup

Residential Service

Internet Service

Business Service

My Sage Account

SIMPLY
SAVINGS
UNLIMITED

SUPERIOR

SIMPLY
SAVINGS

,
WISE

PREFERRED

CHOICE

$59.99/ Unlimited FREE

month Long Distance
Minutes
1200 FREE
fogr;g‘gf Long Distance
Minutes
300 FREE
ff:;&gt Long Distance
Minutes

Click a plan below for detailed information.

Unlimited local voice
calling

Unlimited nationwide long
distance

Unlimited choice of
calling teatures such as
Caller ID, Wait & See,
and more

FREE Home Wire
Maintenance

Discount on Sage Voice
Mail

Discount on Internet
aeCess

Unlimited local voice
calling

FREE 1200 nationwide
anytime long distanca
minutes

4 cents par minute for
additional long distance
minutes

FREE Home Wire
Maintanance -
Unlimited choice of
calling features such as
Caller ID, Call Waiting,
and more

Discount on Sage Voice
Mail

Discount on Interat
access

Unlimitad local voice
calling

FREE 300 nationwide
anylime long distance
minutes

4 cants per minute for
additional long distance
minutes

FREE Home Wire
Maintenance

FREE choica of calling
features such as Caller
ID, Call Waiting, and
more

Exclusive discouni on
Voeice Mail

Exclusiva discouni on
Internet access

Unlirmited local voice

httf):/fwww.sagetelecom.comfresidentialplans.html?npa=440&nxx=357

Contact Us

Questions?

Page 1 of 2
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] SIGNUP ONLINE - Ordering services is quick and ¢

Just signup online and start saving teday!

Aboot Us Careers

Caliing Features & Products

These are the services currenily available in
PAINESVILLE, OH. i this is the wrong area ar if yor
want to view services in ancther area, please fill oud
fields below.

Area Code [440 | Prefix!357 §

i) COME SEE THE SAGE SERVICE DIFFERENCE

Service that is centered around you. Free long dista
calling between Sage residential customers. Phone
service thal lets you pick the faatures you want, ang
only the features vou want. Sage offers truly
customized pians that bring you REAL savings.

TESTIMONIAL: Amy, Schertz, TX

P want to commend Sage on the excallent customer
service that | recently received. The technician and

averyone that | spoke with in Customer Senvice wer
very courieous and professional.

it is truly refrashing for a company to actually care
about the customet. | will not hesitats 1o recomment
Sage to all my friends.

TESTIMONIAL: Larry, Clare, M|

This is the first time | have written & letter to thank
someone. | recently helped my sister get her phone
service transferred 1o Sage, and | had the good fork
to spaak with a lady name Rosa. She was courteou:
polite, and knowledgeable, and took a genuine inter
in helping me.

I can assure you that my family and | will be Sage
customers for a long time.

172972008
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Sage Telecom: Residential Rates and Packages Page 2 of 2

calling
& FREE 30 naticnwids long
distanga minutes

* 5 cants par minute for
iﬁ;\?&lgé \ $24.04/ Logg gg::ﬁ ce additional long distance
month . & FREE Caller ID
ESSENTIALS Minutes « FREE Call Waiting
¢ FREE additional calling

feature of your choice

{Ordaring services Is quick and easy. You can either signup online by
glicking hers or dial the number below and one of our sales professionals
will assist you. Signup with Sage now and starl saving today with your
plan...your way.

RESIDENTIAL SALES
1-866-385-7281

(7 am — 7 pm CST Monday — Friday)
[8 am = 5 pm CST Saturday - Sunday)

Local Phone Service | Internet Service | My Sage
Account l Contact Us , About Us , Careers I Privacy
Palicy | Site Mep | En Espariot

© Copyright 2006 Sage Telacom, Inc. Ail Rights Reserved

http://www,sagetelecom.com/residentialplans. html?7npa=440&nxx=357 1/25/2008
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Trinsic Residential Home Page 1 of 1

corporate | residential | business

» TRINSIC

g S ERED B AT
rinsic Difference

Check Trinsic pricing
and availability in
YOour area

Telephone Number:

Ja40 357 j2636 |

Or chat with a Trinsic
representative.
50 o

You may be eligible
for our latest
promotional offer

Untimited local anid iong distance
¢ Voigemail, Caller ID, Call Waiting and more
¢ Exclusive, revalutionary Trinsic Center™ featires

+ Plans for every Lfestyle end budge! for new customers
¢ One simple, affordable bitt in most states,
v Money back for referrals Trinsic Home

Connection. These
products offer
unlimited calling for
as low as $32.99.
Enter your phone
number to check
for availability, or
simply call 877-
44TRINSIC to
check eligibility and
order service with
this terrific
promotion. Be sure
to ask for Trinsic
Home Connection.

IWhoiesaie { Privacy Policy | Contact Us | Abeut Us | Tariffs | Terms and Conditions

http://www.trinsic.com/res/home.jsp 1/29/2008
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Residential Services

< TRINSIC 4 Residential

Page 1 of 1

Having Trouble?

Col Customer Care

1-BI7- 44 TRINS

waesidentiai Services

Here is what we found for you. Click on the name of the product to leam mare about that

product, and you are on your way to an exciting new experience with your phone servics.

Trinsic Home
Connection 500™

You qualidy for our new Promotional Home Conneclion Unlimitad
service. Includes unlimited tocal and 500 minutes of nationwide long
distance and standard calling features, with voicemail for just $2.891.
Starting at $35.99 per month.

To order, 1-877-44TRINSIC (1-877-448-7467)

Trinsic Home
Connection
Unlimited™

You gualify for our new Promotional Home Connaction Unlimited
service. includes local and unlimited nationwide long distance and
standard calling features, with voicemail for just $2.99. Starting at
$38.99 per month.

To arder, 1-877-44TRINSIC (1-877-448-7467)

Trinsic Unlimited™
COENTIN JE 3

Unlimited local and unlimited nationwide long distance including
Canada for your home, with Trinsic Center included *, Starting at
$58.88 per month.

Trinsic LD™

CONTIHE

Long distance service for your home, with Trinsic Genter included.
$4.95 per month plus 4.9¢ per minute for all calls. State-to-state calls
cost 4.9¢ per minute, in state rates vary by state.

Trinsic LDS00™

CAMTHUE B

Long distance service for your home, with Trinsic Center included.
$19.95 per menth with 500 minutes of free nationwide long distance
angd Trinsic Center calling. Additional state-to-state calls are 4.9¢ per
minute, in-state rates vary by state. Additional calls are billed at 4.9¢
per minute.

Trinsic 800™
LT

Take the unegualed benefits of Trinsic Center and add your own
personal 800 number, and you've got true connectivity. Introducing
Trinsic 800l

my eligibility for Trinsic service,

By continuing, | authorize Trinsic to view my custormer service record with my current local provider to assist in detenmining

* Free calls to Canada only available to residents living within the Verizon East terntory of the Uniied States.

.

http://www.trinsic.com/teloa/get TN.do

1/29/2008



http://www.trinsic.com/teloa/getTN.do

Individual Plans Page 1 of 1
5 Shop Online | Pergonal |
elltel . PERSONAL  { mﬁﬁ Business j Corporate
wireless | J Customer Service | Store
Locator | Espariol

WIRELESS PLANS PHONES & ACCESSORIES AXCESS SERVICES CUSTOMER SERVICE
Home | Personal | Wirgless Plans | individual WAYSTO | )
ome | Parsonal | Wireless Plans | Individua BUY ‘shomim.omn ﬁ“ﬂd 2 slor \ 1866 altan

Individual Plans

Choose the plan that's right for you. We've got greal plans at great prices that cover you locally or coast-to-coast. Plus,
My Circle, exclusively from Alltel, now lets you choose from any 5, 10 or 20 numbers 1o call for free - any network at

anytime.

National Freedom] [Greater Freedom I I North American Freedom HSmart Choice Packs |

ﬁpwqw—-é Lo 7

National Freedom from Alltel offers extensive coverage at great rates. With this flexible plan, you're frea to make calls to major W.S. citles and
surrounding metropolitan areas in the Alltel national netwark — all without additional roaming or long-distance fees.

& VIEW PLAN ADO-OHS > CRARGE YIPOOBE () praT

Coverage may not be available in all areas. Roaming charges of $.5% per minute
may apply while roaming. > MORE

Not all My Circle cffers available in Connecticut. Ses store for details.
Wiraless Plans Terms & Conditions | Explanation of Fees & Services

Sign up today and receive Plan features Include
s Extensiva coverage including major U.S. cities e Basic Voice Mail
¢ Free nationwide long distanse * Cailar ID
e 3-Way Calling
& No Answer Transfer
s Call Forwarding
VIEW LARGE ¢ Call Waiting ,
i e Pay-Per-Use Tex Messaging (15¢ Qutgoing
or Incoming)
Included Night and Mobile-to- Add’l Inciuded . .
plans Anytime Weekend Mobile  Minute My Circle Maximize Your Plan
Minutes Minutes Minutes Rate Numbers
Extended Night Minutes
$39.99 500 unfimited urlimited 40¢ My Circle 1 Add two additiona! hours of talk
— - i time a day. > MORE
$49.99 750 unlimited unlimited 40¢ My Circle 5 f FUIY ROW
— - ——————1 Wireless Handset Protection
$59.99 00 unlimited unlimited 40¢ My Gircle 10 [+ Buvnow Protect your wireless handset
— - from theft, loss, accidental
$79.99 1400 unlimited unlimited 35¢ My Circle 10 | (el damage and malfunction.
399.99 2100 . unlimited unlimitac 25¢ My Circle 20 | [REICEAR > MORE
. . BTN Mr. R
$149.99 4000 unlimited unlimited 25¢ My Circle 20 | REIESRS EE.":’.J In;tarﬁ?:l‘;‘? access o roadside
o - e hetp when you're stranded.
$199.99 6000 unlimited unlimited 25¢ | myGirole ™ | [ETEIIEREN | S woRe o
FreeToRoam

Add 100 FreaToRoam minutes
and avoid leng-distance charges.
> MORE

http:/fwww alltel. com/wps/portal/AllteiPublic/Content7WCM_GLOBAL_CONTEXT=/wps/wem/connect/...  1/21/2008
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Nextel - Cell phone rate plans, nextel plans, wireless phone services Page 1 of 3

Sprint.coin | 8usiness | Find a Stere 1 About Us | Contact Us

[Enter your search question here |

|+ keckesones” !

m OHAT DHLINE WiTH | @ ORUER BYPHONE | % Retrieve my Saved Cart | Save Cart |
; F SALES REF » : 1-B66-34606-T50% » !

You are shopping in Painesvilte, OH 44077
l MNarrow My List > i C  individual Plans € Family Plans ¢ Business Plans

The plans below are compatible with the phone you selected.

Your Selected Phone Sprint Power Pack Plans

Phone

M310 by Samsung® This plan includes

Unlimited Sprint Mobile to Mobile
Unlimited Mights & Weekends starting at 7pm!
e+ e 11 e o s s Domestic long distance

Heed more minutes? Get a 4000 minute or even unlimited

Power Pack Plan! Call 1-846-866-7509 to order
More information about this plan

Additional plan options:

‘This plan is compatible with Sprint phones. Sprint Power Pack plans include unlimited Sprint Mobile to Mobile,

Unlimited Nights & Weekends
& Unbimited Mights & Weekends starting at

7pm! - 50.00

¢ Night & Weekend Minutes - Nights starti

at 6 p.m. - $5.00

™ 50 Add-on Minutes - $5.00

Anytime Minutes Monthly Price Additional Anytime Minutes
450 $39.99 45¢/min
1350 - o M;;9.99 35¢/min
ﬁooo - $99.99 o 25¢/min

This plan is compatible with Sprint phones. Sprint Power Pack Family plans include unlimited Sprint Mobile to M

This plan includes
Unlimited Sprint Mobile 1o Mobile

Unlimited Nights & Weekends starting at 7pm!
Unlimited Nationwide Long Distance

Add up to 3 more lines for only $5.99/month per line
More infermation about this plan

Anytime Minutes Monthly Price

550 $59.99

Additional Anytim

45¢/min

e Minutes

http://nextelonline.nextel.com/NAS App/onlinestore/en/Action/SubmitPhone

112112008
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Nextel - Cell phone rate plans, nextel plans, wireless phone services Page 2 of 3
700 $69.99 45¢/min
1400 $89.99 40¢ fmin
2100 $109.99 A —35”“""“
3000 $149.9¢ 25;;11n '"

$149.99

Sprint Free Incoming Plans

This plan is compatible with Sprint phones. Sprint Free Incoming plans include unlimited incoming minutes.

This plan includes
Unlimited Sprint Mobile to Mobile

Unlimited Nationwide long distance

Additional plan options:
Unlimited Nights & Weekends

Unlimited Nights & Weekends minutes starting at 9 p.m. @

Unlimited Night & Weekend minutes
starting at 9 p.m. - $0.00

More infermatior about this plan

" Night & Weekend Minutes - Nights starti.
at 7 p.m. - $5.00

¢ Night & Weekend Minutes - Nights starti
at 6 p.m. - $10.00

Anytime Minutes Monthly Price Additional Anytime Minutes
300 549,99 45¢/min
so0 o $59.99 a 45¢/min
. e/min

45¢/min

This plan is campatible with Sprint phones. Enjoy the convenience and safety of a mobile phone when you need
Unlimited Nights and Weekends starting at 9pm.

This plan includes
Unlimited Nights & Weekends starting at 9p.m.

Additional plan options:
Uniimited Nights & Weekends

Unlimited Nationwide Long Distance @
Mo roaming charges

Unlimited Night & Weekend minutes
starting at 9 p.m. - 50.00

Night & Weekend Minutes - Nights starti.
at 7 p.m. - $5.00

Night & Weekend Minutes - Nights start
at 6 pan. - §10.00

Untimited Mobile to Mobile Calling - 55.0

More information about this plan C
&
i
Anytime Minutes Monthly Price
200 $29.99

Additional Anytime Minutes

453¢/min

Sprint Business Essentials Plans

This pian is compatible with Sprint phones. The plan is exclusivety for business customers, Share anytime minuti

unlimited mobile to mobile minutes.

This plan includes
http://nextelonline.nextel.com/NASApp/onlinestore/en/Action/SubmitPhone

Additional plan options:

1/21/2008
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Nextel - Cell phone rate plans, nextel plans, wireless phone services

Unlimited Sprint Mobile tc Mobile

Unlimited Nights & Weekends starting at 7pm!
Domestic long distance

Additional lines {2-5) are only $25/month per line
All Services are charged per line

More information about this plan

Page 3 of 3

Unlimited Nights & Weekends
& Unlimited Nights & Weekends starting al
Tpm! - 50.00
 Night & Weekend Minutes - Nights starti
at & p.m. - $10.00

Anytime Minutes Monthly Price Additiona! Anytime Minutes
400 $39.99 40¢/min
e m ODM e eereanma o o R - -
et “GOVMMW i ,"\579'“ S o
mmwz uoo_ S— S 99;9“ S i P
w0 s e
.Mww....m.m.mm:;oo S ;199;; e o R

Features included in all voice plans.

Terms & Canditions

Your Privacy Rights | Acreptable Use Policy and Visitor Agreement | Copyright Notices | Find a Store | Contact s | Eenail Sign Up

© 2008 Sprint, All rights reserved.

LR TR PN .
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http://nextelonline.nextel.com/NAS App/onlinestore/en/Action/SubmitPhone

1/21/2008


http://nextelonline.nextel.com/NASApp/onlinestore/en/Action/SubmitPhone

800Z/TT/T " VNHT% WO [91X3U 3UIUO[AIXAUAZ % IT% VE B dny=fnuimangiuuds=ad{ 1 A009770pp=dizdewn; ds( | Hv dNIwod sadinids o8esoaoo/s:dny

o Wk o e

m@
SIAMO) JUSISY @ Al

saurey Ay A

Buleoy

a1ge|LeAR JoU T— 80/G1/1 :pavepdn 1527
suondp jiejag dey g 0

saunseaw Agtjend - 5521400 Lidg ’ _ :

424 poog ¥53g

i -RIIUN0D Y3 $S050E 11D 3o ovew
:a8e19A02 20104 JuLIdS Jundg

Tmu.;wa 22IN05JaM0d : sa1A(] IPPEN : saaaq Juuds w

Q40U Ulesy < Jupds
W04 310MISU TS IP-11E ‘DNDSS BT YIIM "7 SY] SSOUIE IMAISS AJI0A JEI)D 130

Jeuoieu UL SJ3)10 os|e uLidg
i S

LU TE sveseasoon], T T )
19poD di2 s A
U5 10 $SRIPPY M

*IUBM IQ UED NOA SB UDJIBWIOUL YONw Se sajug ¢

100] 28eJIA0)) JuLIdS

187 Burddeys i sdew aBeIaA0 [ osuoniouicld | S9L0SSIDY | S8IaS m SUEld | seuoyd

51300000 | S W0qy | 84035 D puid | SSausng | wiod puLidS

7 Jo [ 28eg . a8e1aa0)) aprmuoney - ndg



Nationwide Basic Calling Plans - Verizon Wireless Page 1 of 3

\—

Verizonvieless

Locatlon: Painesville, OH | Coverage Locator

Nationwide Basic

ENJOY UNLIMITED NATIONAL IN CALLING TO OVER 81 MILLION Caverage Maps:
VERIZON WIRELESS CUSTOMERS NATIONWIDE. Nationwide Map
+ Unlimited National IN Calling to any Verizon Wirelass Customer National Enhanced
and Unlimited Night & Weekend Minutes. Services Map
¢ Data sent or received (incl. Mobile Web advertising) is $1.99/MB.
Leam More

Browse included features
ily SharePlans® | View all calling plans

Monthly Anytime Per-Minute Rate
Minutes Monthly Access  After Allowance  Plan Includes
' 450 $39.89 $0.45
Minutes
Great Valuel!
g 200 $59.99 $0.40
Minutes
s Access to Mobile Web 2.0
» Unlimited Night & Weekend
c 1350 $79.99 $0.35 Minutes
Minutes
o Uniimitsd National @ Caliing
¢ 3-Way Calling
O 2000 $99.99 $0.25 & Voice Mail
’ Minutes e Caller ID
C 4000 $149.99 . $0.25
Minutes
C 6000 $199.99 $0.20
Minutes

Billing for Data Sent or Received. Mobile Web 2.0 is included in all Nationwide Calling Plans. Unless you subscribe to the V CAST
VPak, V CAST Mohile TV Select or Premium Calling Plans, data sent or received using Mobile Web (including advertising), Get It
Now®, and other data applications will be aggregated at the end of each month, rounded up to the nearest whole megabyte, and billed
at $1.99 per megabyte.

Rates are rounded to the nearast whole megabyte. One magabyte is equal to 1024 kilobytes. Application charges apply in addition to
charges for data sent/received,

Calling Plan information

Impaortant Calling Plan Information

Arytime Minutes, National IN Calling, nght & Weekend Minutes and Par-Minute Rata ara for use from within the Naiionwide
Rate and Coverage Area.

http://www.verizonwireless.com/b2c/store/controller?item=planFirst&action=viewPlanList&sortOption=pr... 1/21/2008
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Nationwide Basic Calling Plans - Verizon Wireless Page 2 of 3

s Unlimited Domestic Long Distance. (Airtime applies.)
* No domestic roaming charges. (Coverage not available in all areas)
« Unlimited Night & Weskend Minutes

Night Hrs: (M-F) 2:01 p.m.=5:59 a.m.

Whknd Hrs: 12:00 am. Sat.—11:53 p.m. Sun.

Intemational Roaming

Make or receive calls while raveling internationally with rates starting as low as 69¢/minute. While at home, some
international destinations can be reached using 10-digit direct dialing; international long distance rates apply in addition to
airtime charges. Flease visit www.verizonwireless.comvinternational for a list of North American Dialing Pattern countries and
rates.

Mobile Web 2.0 ’

Mobile Web 2.0 is included in all Nationwide Calling Plans. Megabyte charges apply to Basic and Select Plans. Unless you
subscribe to the V Cast VPak, V CAST Mabile TV Select or Premium Calling Plans, megabytes sent or received using Mobile
Wab {including advertising) will be aggregated each month, roundad up to the next megabyle, and billed at $1.99/MB.

Rates are rounded to the nearest wholé megabyte. Cne magabyte is equal to 1024 kilobytes. Application charges apply in
addition to charges for data sent/received.

411 Connect®
$1.49 per call plus airtime.

Detailed Billing
$1.99 per month per number.

Required Equipment
GPS—capable CDMA tri-maode or all-digital phone with Verizon Wireless sofiware.

Minlmum Term, Activation and Early Termination Fees

One— or two—year minimum term required par ling.

Actlvation Fea/line: $35, except 525 for secondary Family SharePlan® lines with two—yaar minimum term.
Activation fees may vary or be waived for business customers that have a Major Account Agreement with Verizon
Wireless.

¢ Early Termination Fee: Up to $175 per line.

Taxes, Surcharges and Fees

¢ Tolls, taxes, surcharges and other fees, such as E911 and gross receipt charges, vary by markst and as of September 1,
2007, add between 4% and 34% to your monthly bill and are ire addition to your monthly access fees and aitime charges.

o Monthly Federal Universal Service Charge on interstate & international telecom charges {varies quarteriy based on FCC
rate} is 11% per lina. Baginning January 1, 2008 the Federal Universal Service Charge will be decreasing to 10.2% per
line.

» The Verizon Wireless monthly Regulatory Charge will increase from 4¢ to 7¢ per line effective 11/15/07.

Monthly Administrative Charge (subject to change) is 70¢ per line.

* The Federal Universal Service, Regulatory and Administrative Chargas are Verizon Wireless chargas, not taxes. For
more details on these charges, call 1-358-684—1888.

Important Information:

For more information, refer to the Customer Agreement or speak with a Sales Represeniative. Servica is subject to
the Customer Agreement, which you should read befare activating service. Cradit approval required. Billing, shipping
and end-user address must be within the Verizon Wireless licensed and service areas where the wireless phone number is
issued.

In some rare instances, dialing *228 may aiter your Calling Plan’s Airtime Rate and Coverage Area. The accuracy of the
roaming indicator on your phone cannot be guaranteed. Charges for calls will be based on the cell sites used and time of day
at the telephone switching office that carries your call, which may be different than the time of day shown on your phone.
Rates do not apply lo credit card or operator—assisted calls, which may be required in certain areas. Usage rounded up 1o
next fult minuie. Unused allowance minutes lost. Charges start when you first press SEND or the call connacts 1o a netwark
on outgoing calls, 2nd when the call connects 1o a network (which may be before it rings) on incoming calls. Time may end
several seconds after you press END or the call otherwise disconnects. For calls made on our network, we only bill for calls
that connect (which includes calls answered by machines). Calls to “toll-free’ numbers are toll-free; you will be billed airtime.
Billing for ainime and related charges may sometimes be delayed. Delayed airtime will be applied against the included
aitime for the month when you actually made or received the call, even though such charges may show up on a later bill.
This may result in charges highar than you'd expect in tha later month.

http://www.verizonwireless.com/b2c¢/store/controller?item=planFirst&action=viewPlanList&sortOption=pr... 1/21/2008
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Nationwide Basic Calling Plans - Verizon Wireless

Family SharePlan
Minimum cf two lines required. Maximim of five lines. Only ons ling is the primary lina. All lines must be activated on the
same billing aceount and in the same market.

National IN Calling

You can talk with any of our customers anytime from within the America’s and North America’s Choice (in the United Statas
and Puerto Rico) Rate and Coverage Area. If Caller ID is nol present or Caller 10 Block is initiated, National IN Calling does
not apply to incoming calls and will apply to outgoing calls only. National IN Calling is not available to customers whose
wireless axchange restricts the delivery of Caller 1D or with fixed wireless devices with usage substantially from a single cell
site. National IN Calling does not apply if Call Forwarding or No Answer/Busy Transfer features are activated or to data
usage, ingluding Push to Talk calls, Picture Messaging or Video Messaging, calls to check your Voice Mail and calls to
Varizon Wireless customers using any of the VZGlebal services. National IN Calling doas nat apply in those areas of
Lauisiana and Mississippi where your phoneg's reaming indicator flashes.

Internet Access
Mobile Office Kits, PC Cards, PDAs or other wirgless modem devices may not be used for Internet access without a
subscription to select VZEmail or VZAccess plans.

Connecticut Customers: If you have any questions about your bill or concerns about your service, please call Customer
Care at: 1-800-922-0204 or dial 611 from your wireless phona. If you are a Connecticut customar and we cannot resolve
your issue, you have the option of contacting the Department of Public WHility Control (DPUC): Online; www.state.cl.us/dpuc
Phone: 866-381-2355; Mail: Connecticut DPUC, 10 Franklin Square, New Britain, CT 08051.

Last Update 12/21/07

http.//www.verizonwireless.com/b2c¢/store/controller?item=planFirst&action=viewPlanList&sortOption=pr...
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Coverage Locator Page 1 of 1

Verizonwicess  Verizon Wireless Printer Friendly Coverage Map

Mapped Coverage

Digital Coverage
Voice and Messaging 9 g

Mapped Location Analog Coverage

aaore | No Coverage

i VZW Store

Thess Coverage Locator deplctions apply to the following calling plans:
Nationwide Calling Plans, Amerlca's Choice initlated (activated) on or after 2/21/2005, BroadbandAccess and INpulse.

These Coverage Locator maps are not a guarantea of coverage and may contain areas with no service. These maps reflect a depiction of predicted and
approximate wiredess coverage of the Verizon Wirgless Network and the network of other carniers, The coverage areas shawn do not guarantes saervice
availabifity, and may include locations with limitad or no coverage. Even within a coverage area. there are many factors, Including a customar's
squipmant, terrain, and proximity to buiidings, foliage, and weather that may impact service. An all-digitat device wili not operate or be able to make $11

talls when digital service is not available. Some of the coverage area includes networks run by other carriers; some of the coverage depicted is basad
on their information and public sowcas and we cannot ensure its accuracy.

http://vzwmap.verizonwireless.com/dotcom/coveragelocator/Default.aspx requesttype=NEWREQUEST&...  1/21/2008
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Resources | Forums

Home

44077
Painesville, OH (Lake County)
Wireless Phone and Cellphone Services

The companies listed balow are licensed to provide wireless phone services in ZIP cods 44077 of
Painesville, OH (Lake County). Contact the companias directly for the latest information on services, rates,
deals, and the availability of coverage in your area.

. VERIZON WIRELESS

Verizome

We never stop working for you.®

SYSTEM: 1.7/2.1 GHz({iuture), 850 MHz, 1900 MHz
TECHNOLOGY: AMPZ, COMA, COMA2000 1xEV-D

. AT&T



We have the iPhene from Applsl
SYSTEM: 1900 MHz

TECHNOLOGY: (35M/ GPRS, EDGE, UMTS / MSDPA

o Special: Click for exclusive onling offers and deals!

SYSTEM: 1500 Mz
TECHNOLOGY: CDMA

R P, U 37 S e

o ShopPhones &Plapg 00

. NEXTEL

o s e g

from SPRINT

SYSTEM: SMR
TECHNOLOGY: iDEN

sy moe 1 8 o Sh PhDHES&Pians S AIRIN N S O A T E A RS EY Y A EA PR L RA FR S g e e NeA I Y (T Y G Y (N a4 N ST eyt Famrme + e mm I

. SPRINT PCS

SYSTEM: 1900 MHz

TECHNOLOGY: CDMA, CDMA2000 1XEV-D
o
e o, ShOpPhones &Plang e .
. CSM

SYSTEM: 1900 MHz




»

ALLTEL

SYSTEM: 850 MHz

TECHNOLOGY: CDMA, CDMAZ000 1X, EVDO

____Shop Phol Plang

ATLANTIC WIRELESS

b T S e s s s e

SYSTEM: 1.7/2.1 GHz(fulure)

Get more from life. ®

SYSTEM: 1.7/2.1 GHz{future), 1900 MHz
TECHNOLOGY: GESM/ GPRS

T-MOBILE

Special: Get a $50 instant rebate on selsct phones!

Shop Phones & Plans

CRICKET

R

SYSTEM: 1.7/2.1 GHz(future)

COMCAST

SYSTEM: 1.7/2.1 GHz(future}
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Thank you for using WirelessAdvisor.com! Please let us know if you see any errors here ar tell us how we
can make this service more useful by using email or our Feedback Form.

How good is your wireless company's signal when you are INSIDE your home?

Perfect: Full bars all the time
3

Good: Middle bars, always useable
25550 ]


http://WireiessAdvisor.com

Poor: Intermittent signal, sometimes not useable

EEE 21
Zero: No signal, never useable
| 4
. 97 comments
. 88 votes

About Us | Advertising | Privacy Statement | Legal | Press | Feadback/Contact | Site Map

Copyright 1997-2008 Wireless Advisor, LLC, All rights reserved. Al registered and urvegisterad frademarks are
the properly of their raspactive holders.

WirelessAdvisor.com is not associated by ownership or membership with any cellular, PCS or wireless service
provider companies and is not meant to be an endorsement of any company or service.

PRIVALY




PORTED NUMBERS
January 2008

Sum of SumQfNumber of TNs

Clis
PAINESVILLE
PNVLOH35

PNVLOH35 Total

[CLEC NAME

Total

1364
866
742
327

84
50
39
37
35
22
17
16
15

3619




RESIDENTIAL WHITE PAGE LISTINGS
February 2008

Excharnge Provider Name Total
PAINESVL 52

10

155
16
158

105
156

21
181
1406
10

PAINESVL Total 2296
Grand Total 2296
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CLEC RESIDENCE LINES IN SERVICE
December 31, 2007

I r
L I
Sum of Insve Type .

Exchange CLEC E911 Res [Lwc Res |Resold Res|UNE P Res |Grand Total
Pitchin 1 1
11 3 14
1 1
15 15
80/ 60
T 1 1
1 1
9 0]
Pitchin Total 61 38 3 102




The Neighborhood - Product Details

R
MCl

Calling Packages
* Featuray 3 Danafits

* Neighborhood CallManager
* Plans, Pricing & Sign Up

* FARs

 Local & Long Distance Plans

3 ?rnpnid i'mm cw #im

r Al Qmumnr Pmdmts

» mnmm

’ cusmmm

b Pmmmsm ﬁspaﬁnl

m MORE ;mam
QAL BT T77-82T

Neighborhood
CaliManager

Yigw sl manage
YOUr Doma phons calls
from your compiter

http://consumer.mci.com/TheNeighborhood/res_local_service/isps/join_plans.jspTsubpartner=DEFAULT

The Neighborhood Calling Packages

Choose Your
Neighborhood Plan

Your Number (937) 265-2636 is part of The
Neighborhood. Now choose the plan that's right for
you,

& Check availability for a different number

Neighborhood Unlimited

« Unlimiled long distance calls

*  Unlimited local toll calls

+ Unlimited local calls

+ One company, ohe bill

¢ Call Waiting and Caller ID

+ Voicermnail & Online Message Center at no extra charge
» 3 free Direclory Assistance calls

* Low rate calling card

Plus, for an additional monthly fea, you can add any of
the following services:

+ CaliManager-all existing Voicemail features plus:
= Other Popular calling features

+ Additional phone lines

JOIN NOWS 5

& Learn Morge

Neighborhood Connect 500

* Unlimited iocal calis

= 500 minules of long distance calls
* One company, one hill

* Call Waiting and Caller ID

$41.99

Page 1 of 3

$49 gg per month

CONSIDER THIS I ;
You're a heavy long
distance user and
want a complete
package — local
service plus fong

distance — for cne
low monthly price.

CONSIDERTHIRF:
You want unlimited
local calling but don't
need maore than 500
minutes a month of
long distance calis.

17222008


http://consumer.mci.com/TheNeighborhood/resJocal_service/jsps/join_plans.jsp?subpartner=DEFAULT

The Neighborhood - Product Details Page 2 of 3

*  Voigcemail & Online Message Cenler at no extra charge

* Low rate calling card

Plus, for an additional monthly fee, you can add any of
the foliowing services:

* CaliManager-all existing Voicemail features plus:
s Other Popular calling features

* Additional phone lines

BaLLusE * Learn More

Neighborhood Connect 200 $33.99 permonth

CONSIDER THIS I ;.
«  Unlimited local calls TR
You want unlimited
« 200 minutes of long distance calls local calling but don't
) need more than 200
* One company, ene bill minuies a manth of
» Call Waiting and Caller 1D long distance calls.

» Voicemail & Online Message Cenier at no extra charge

« Low rate calling card

Plus, for an additicnal manthly fee, you can add any of
the following services:

* CaliManager-all existing Voicemail features plus:
= Other Popular calling features

¢ Additional phons lines

PELLCOEEE  © Learn More

MORET ARDUT THE NEIGHBORMOGD:

¥ Compare Neighbaorhood Pians
@ Neighborhood Rewards Programs

Need heip deciding? Compare plans

*For new Neighborhood Unlimited, Neighborhood Connect 500 and Neighborhood Connect 200
cuskomers only. Free month offer applies to local line fee oniy. Discount comes in the form of a certificate
to be applied 1o your first month's line fee. After 12 consecutive months of MC1 service on qualifying
Neighborhood product, you will receive a second certificate for an additional month's line fee. Each
consecutive 12 month anniversary you will continue to recsive a cerlificate for an additional month's line
fea discount, as long as you remain on the Neighborhood plan you select. Limit one bonus offer per
customer andfor account. Offer available only for a fimited time 1o customers that do net currently have
ar subscribe to MC! local service.

http://consumer.mci.com/TheNeighborhood/res_local_service/jspsfjoin_plans.jsp?subpartner=DEFAULT 1/22/2008
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The Neighborhood - Product Details Page 3 of 3

Note: MCI offers low income discounts o those who qualify. Please cali
1-888-MCI-LOCAL (1-888-624-5622) and a Naighborhood representative will be happy to assist you with
your application needs.

Undirited catling is for vesidential voice service only. Click here for details.

Additional taxes and surcharges apply. Click hate for details.

I R T AN S SO W

Privacy Policy | Legal Notices | Service Terms & Rates & 2007 Verizon. Al Rights Reseivad

http://consumer.meci.com/TheNeighborhood/res_local _service/jsps/join_plans.jsp?subpartner=DEFAULT 1/22/2008
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Page lof 2

En Es

] SIGHUP QNLINE - Ordering services s quick and

Lotal Phone Sarvice

Cniine Signup

Internet Service

Residential Service

Business Service

My Sage Account

Click a plan helow for detailed information.

Long Distance

manth Minutes

UNLIMITED

B8 simpLY
SAVINGS
SUPERIOR

1200 FREE
LLong Distance
Minules

$39,99/
month *

&8 simpLy

SAVINGS

PREFERRED $29.99/
i mordh
WISE

CHOICE

300 FREE
Long Distance
Minutes

55095 Unlimited FREE

Unlimited local voice
calling

Unlimited nationwids long
distance

Unlimited cholce of
calling features such as
Caller (D, Wait & See,
and more

FREE Home Wire
Maintenance

Discount on Sage Voice
Mail

Discount on intemet
aceess

tnlimited local voice
calling

FREE 1200 nationwida
anylima long distance
minuies

4 cents per minute for
additional long distance
minutes

FREE Home Wire
Maintanance

Unlimited choice of
calling features such as
Caller 1D, Call Waiting,
and more

Discount on Sage Voige
Mail

Discount on intemet
Access

Unlimited local voice
calling

FREE 300 nationwids
anytime iong distance
minutes

4 genls par minute for
additional long distance
minutes

FREE Home Wire
Maintenance

FREE choice of calling
teatures such as Cailer
1D, Call Waiting, and
morg

Exclusive discount on
Voice Mail

Exclusive discount on
Internet access

Unlimited local veice

http://www.sagetelecom.com/residentialplans.himl Tnpa=937&nxx=265

Contact Us

Questions?

Just signup onling and start saving today!

About Us Careers

Caliing Features & Products

These are the services currently available in PITCH
OH. I this is the wrong area or if you want {o view
services in another area, please fill out the fialds be!

Area Code lg?_:{ﬁ; Prafix i2§§m J

B8 COME SEE THE SAGE SERVICE DIFFERENCE

Service that is centered around you. Free long disla
calling between Sage residential customers. Phane
searvice that lets you pick the features you want, anc
only the features you want. Sage offers truly
customized pians that bring vou REAL savings.

TESTIMONIAL: Vanika, Madison, Wi

| want to thank Sage for making my expetience with
Custorner Service so enjoyable. Your employees ar
iop noteh and always professional. | have naver hac
many positive experierces with a telaphong compar

Thank you for providing mé with great service. Your
campany will go a lang way.

TESTIMONIAL: Amy, Schertz, TX

| want 1o commend Sage on the excellent customer
service that | recently received. The technician and

gveryone that | spoke with in Customer Service wer
very coyrieous and professional.

It is truly refreshing for a company to actually care

about the customer. | will not hesitale to recomment
Sage to alt my friends.

1/29/2008
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Sage Telecom: Residential Rates and Packages Page 2 of 2

calling
# FREE 20 nationwide long
distance minutes

SIMPLY 90 FREE ® 5 ce‘rllts per minu_te for
$24.99¢ ; additional long distance
SAVINGS month Lon’a Distance o EREE Caller ID
ESSENTIALS inutes ® FREE Call Waiting

& FREE additienal calling
featura of your choice

CQrdaring services is quick and easy. You can either signup online by
glicking here or dial the number below and one of our sales professionals
will assist you. Signup with Sage now and start saving loday with your
plan...your way.

RESIDENTIAL SALES
1-866-385-7281

{7 am =7 pm CST Monday — Friday)
(8 am — 5 pm CST Saturday — Sunday)

Local Phone Service I Internat Sarvice | My Sage
Account | Contact Us | About Us ' Carsers I Privacy
Paficy | Site Map | En Espaiiol

© Copyright 2005 Sage Telacom, Inc. Al Rights Reserved

http://www.sagetelecom.com/residentialplans.html npa=937&nxx=2635 1/29/2008
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Trinsic Residential Home Page 1 of 1

rporate | residential | b

1& TRINSIC Rggiagmtaé_ﬁ,

PEWERED 8@ MATRIX _
sic Difference - Get Trinsic © Customer Car

Check Trinsic pricing
and availability in
your arga

Telephone Number:

- [937_[j265  [2636 |

itential communications
from one reliable company

Or chat with a Trinsic
representative.

Untirited loeal and fong distance
Voicarmail, Caller 1D, Call Waiting and mare
Exclusive, revolutionary Trinsic Center™ features

You may be eligible
for our latest
promotional offer

b

k2

# Plans for every lifestyte and budge? for new customers
¥ One simple, affordable bill in most states,
» Money back for referrals Tringic Home

Connection. These
products offer
unlimited calling for
as low as $32.99.
Enter your phone
number to check
for availability, or
simply call 877-
44TRINSIC to
check eligibility and
order service with
this terrific
promotion. Be sure
to ask for Trinsic
Home Connection.

'thlesale | Privacy Policy | Contact Us | About Us | Tarifia | Terms and Conditions

http://www.trinsic.com/res/home.jsp 112972008
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Residential Services Page 1 of 1

¢ TRINSIC

Having Trouble? | ~~Residential Services

fal Cuxtamer Lore {

1-BT7T-44 TRINSE Here is what we found for you. Click on the name of the product to learn more about that

‘ -5 product, and you are on your way to an exciting new experience with your phone service,
Trinsic Home You qualify for our new Promotional Home Connection Unlimited
Connection 500™ service. includes unlimited local and 500 minutes of nationwide lang

distance and standard calling features, with voicemail for just $2.891.
Starting at $35.99 per month.

To order, 1-877-44TRINSIC (1-877-448-7467)

Trinsic Home You qualify for our new Promoticnal Home Connection Unfimited

Connection service. Includes local and unlimited nationwide long distance and

Unlimited™ staridard caliing features, with voicemai! for just $2.98. Starting at
$38,99 per month.

To order, 1-877-44TRINSIC (1-877-448-7467)

Trinsic Unlimited™ Unlimited local and unlimited nationwide long distance including
Canada for your homs, with Trinsic Center included *. Starting ai
$58.68 psr month.

CRHTIMIIE

Trinsic LD™ Long distance service for your home, with Trinsic Center included.
$4.95 per month plus 4.9¢ per minute for all calls, Stale-to-state cails
cost 4.9¢ per minute, in state rates vary by state.

Trinsic LD500™ Long distance service for your home, with Trinsic Center included.
$19.95 per month with 500 minutes of free nationwide long distance
and Trinsic Genter calling, Additional state-to-state calls are 4.9¢ per
minute, in-stats ratas vary by state. Additional calls are biled at 4.9¢

oMU

per minute.
Trinsic 800™ Take the unequaled benefits of Trinsic Center and add your own
0TI A personal 800 number, and you've got true connectivity. introducing
M Trinsic 800!

aconﬁnuing, | authorize Trinsic to view my custamer saervice recard with my current local provider to assist in determining
my eligibility for Trinsic service,
* Fres calls io Canada only available to rasidents living within the Verizan East territory of the United Stales.

.

http:/fwww trinsic.com/eloa/getTN.do 1/29/2008
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Individual Plans

Page 1 of |

Shop Online | Personal |

i
Elitel | rensona s A T e | ormorat
wireless Custamer Service | Stora
Locator | Espafiol
WIRELESS PLANS PHONES & ACCESSORIES AXCESS SERVICES CUSTOMER SERVICE

Home | Personal | Wireless Plans | Individual

Individual Plans

My Circle, exclusively from Alltel, now lets you choose from any 5, 10 or 20 numbars to call for free - any network at

anytime.

B | e Py e

Choose the plan that's right for you. Wa've got great plans ai great prices that cover you locally or coast-to-coast. Plus,

National Freedom\ l Greater Freedom \ | North American FreedomHSmart Choice Packs

4550

ﬂnﬂ-lﬂ

Sign up today and receive

® Extensive coverage including major U.S. cities e

O W PLIN ABD-0NS e DEARGEZROIE ) rApIT
National Fraedom from Alltel offers extensive coverage at great rates. With this flexible plan you're free to make calis to major U.S. cities and
surrounding metropolitan areas in the Alltel national network — all without additionat roaming or long-distance fees.

Plan features include
Basic Voice Mail

® Free nationwide long distance e Caller D
e 3-Way Calling
* No Answer Transfer
¢ Call Forwarding
ViEW LARGER : Call Waiting
or Incoming)
Included Kight and Mobite-to- Addt Inciuded
Plans Anytime Weaekend Mobile Minute My Circle
Minutes Minutes Minutes Rate Numbers
$39.99 £00 unlimited unlimited 40¢ My Circle 1
$49.99 750 unlimited unlimied 40¢ My Gircle %
$59.99 900 unlimited unlimited 40¢ My Circle 10
$79.99 1400 unlimited unlimited asg My Circle 10
$99.99 2100 unlimited unlimited 25¢ | My Circle 20
$149.99 4000 unlimited unlimited 25¢ My Circle 20
$199.99 6000 unlimited unlimited 25¢ | My Circle 20

Coverage may not be available in all areas. Roaming charges of $.59 per minute
may apply while roaming. > MORE

Nat all My Circle oftars avallable in Connecticul. See store for detalls.
Wireless Plans Terms & Corwditions | Explanation of Fees & Services

Pay-Per-Use Text Messaging (15¢ Outgoing

Maximize Your Plan

Extended Night Minutes
Add two additional hours of talk
time a day. > MORE

Wirelegs Handset Protection
Protect your wireless handsel
from theft, loss, accidental
damage and malfunction.

> MORE

Mr. Rescue

Instant 24/7 access to roadside
help when you're stranded.

> MORE

FreaeToRoam

Add 100 FreeToRoam minutes
and avoid long-distance charges.
> MORE

http:/fwww.alltel.com/wps/portal/Allte]Public/Content?WCM_GLOBAL_CONTEX T=/wps/wcim/connect/...

1/21/2008
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Cincinnati Bell Wireless Rate Plans Page 1 of 4
Consumer | Small Office /Home Office | Small & Medium Business | Enterprise & Manage My Account
Home WebMadl Find A Store  Onder Status  ContactUs  AboutUs  Customer Support  Search ; E::j
Region: Cincinnatl  Edit ﬁfﬁt

BUNDLES r WIRELESS © INTERNET | HOME PHONE ™ HOME SECURITY | LONG DISTANCE

Quarvipw  Phanes Rate Plans Coverage CBHome Run  Media Center  Mobile Alerts  Wirelese Web Portal  Send A Text Messags  Accessories

Wireless Rate Plans

Need help choosing a phone and rate plan?  Click here for our Wireless Shopping Assistant

Only
$ 7 999
ol mp BbRane
Bl i bk,

ONLINE ONLY
FREE Car Chasges
FREE Activation

Great plans at a glance.
We've got & range of wireless rate plans 1o choose from - one just right for you,

Individual ~ Tamily  Messaging & Media  SpinVox  BlackBany  Prepaid

Individual Flans

Our CinBell USA Plans are as Individual as you are, each offering fras domestic long distance

and natipnwide roaming™”. And yoll can take this freedom further with our Unlimited Everyday FREE Shipping
Calling - & feature that lets you call any Cincinnali Bell number, landiines Included, without using
up & single minute,

Snemmin Restnrie A,

) Night & Unlimited
Plan :‘ﬂ?ny:;tr:: Weekend Everyday Monthly Foe
Minutes Calling
Nationwide 200/1000 200 1000 - $29.99
CRIER Cails 1o any Cincinnali Bal
- ENLEM!TEH phone - wirsless, homs or
MMY business - never count against
USA 500 500 Unlimited $10/m0. $39.99 mm your monthly minutes. Leamn
More
CBW 1000 1000 Unlimited $10/mo. $ 49.99
CRDER emcnnatiBoll . ..........
Nationwlde 1000 1000 . $10/mo. $ 49.99 iﬁapn
Halp us hafp paur esbool.
: Eam $300 for your Child's School
4688 20001 Linimited - $ 59.99
CBW Unlimitad Unlimited Unlimited - $99.99
Family Plans

Share the wealth by sharing vour mintes with a family member, Each CinBell USA Shared Plan
is goead for two usaers, and you can acd additionat users at any tima. Plus check out our Unlimited
Everyday Calling featura, where calls made to any Cincinnati Sell numbaer - home, business or

http://www cincinnatibell.com/consumer/wireless/rate_plans/ 1/21/2008
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Cincinnati Bell Wireless Rate Plans

wireless - don't count against your minutes.

Plan

USA Shared 500

USA Shared 1400

USA Shared 1500

LISA Shared 2200

USA Shared 4000

USA Shared 6000

Anyting
Minutes

500

1400

1500

2200

4000

G000

Messaging & Media Plans

Night &
Weakend
Minutes

Uniimited

Unlimmited

Uniimited

Uniimited

Unlimited

Uniimited

Unlimited
Evaryday
Calling

$10/mo.

$10/mo.

$10/mo.

$10/mp.

$104m0.

£10/mo.

Addgitional
Users

(3 max)
$10/mo. per
addl user

(5 max)
$10/ma. per
addl user

{5 max}
$10/mo. per
addl yser

{5 max}
$10/ma. per
addl user

{10 max}
$10/mo. par
addl user

(20 meax;}
$10/mo. per
addl user

Maonthly Fes

$49°

with 2 users

$69.99

with 2 users

| OFDER
$89.99

with 2 users

| CRDEF
$109%

with 2 usars
-OFDER

$1 59.99

with 2 users
OPEDER

$209.99

with 2 users

Talking is just the tip of the icsberg. Want i use your vireless {o share photos, download

Individual Plans

500 Massages with
Pay Per Use Media

1000 Messages with
Pay Per Use Media

500 Messages with 1 MB of

Media

Uniimited Mebile Megsaging

& Media

Family Pianst

Undimited Family Messages
with Pay Per Use Media

tUniimited Family Messages

with 1 MB of Media

Msgs Included

500

1000

500

Unifimited

Msgs Includad

Unlimited

Unlimited

Data

Pay Per Use
Pay Per-Use
1MB
Unlimited

Data

Pay Per Use

1MB

http://www.cincinnatibell.com/consumer/wireless/rate_plans/

! ringtones, play games, get Info On Damand, chack movie times and email away? We've got the
plans for multi-taskers like you,

Monthly Fes

$ 4.99
$9.99
$o°°
$14°

Monthly Fee

$4.99

Imo. per user

$g.99

Page 2 0of 4

1/21/2008
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Cincinnati Bell Wireless Rate Plans

Unlimited Messaging & Media

Unlirniled

fag. par uset

unlimited $1 499

/mo. per user

On All Data Plans: Overage charges for messages (text and MMS) are $0.15 per message. Overage
and Pay Per Use charges for media are $0.05 per kilobyte.

SpinVox® Plans

Get vour voicemail as text and stay connectad anytirme, anyplaca, anywhere. Leam more about

SpinVox.
Flan Msgs included Overage Monthly Fae
Spinvox® Lite 25 conversions $0.22/canversion $ 4.99
SpinVox@ Uiira 55 convessions 30.22/conversion $9.99
SpinVox® Max 100 conversions 30.23/conversion $-| 4.99

SpinVox®@ Unlimited  Uinkimited conversions***

{Recommendad)

BlackBerry Plans

Pian

BlackBerry Internet Service
Lita

BlackBerry Intarmet Service
Uniimited

BlackBesry Internet Service &
Messaging

BlackBerry Intarnet Service &
Messaging Uniimited

Msgs Data

Included Included Requirea  Monthly Pricing
$0.15/message 3 MB Yes $1 9.99
80.15/message  Uniimited  Yes $29.99
Lnfimited 4 MB No $ 39.99
Unlimited Unlimited No $ 49,99

BiackBerry Tethering Plans

N/A $1 9.99

Voice Plan

BlackBerry Tethsring allows you © use your BlackBerry device as a modem for a laptop o

connect to the internet.

Pian

BlackBerry Tethering

BlackBerry Tethering

iwireless Prepaid Plans

Daily Plans

LETH Data

Intiuded Inciuded

MN/A N/A

N/A N/A

Pay Per gplimited

Minute ights &
Weakands

Voice Plan .
Requited Monthly Pricing
Yes $ 20 o0

Na $30.00

Unlimited
Mobile to
obile

tnlimited
Daily

hitp://www .cincinnatibell.com/consumer/wireless/rate_plans/

Page 3 of 4
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Caopynght 2008 Cincinpati Bell Inc,

+ No Conteacts + Yoice Messaging Halp + Change Passwords

+ Pagkages & Promgtions

Cincinnati Bell Wireless Rate Plans Page 4 of 4

Price N/A $1/day $1/cay* $2.50/day
Pagk Minutes $0.35/min $0.16/min $0.10/min UNLIMITED
Nighis/Weaekend £0.10/min UMNLIMITED $0.1G/min UNLIMITED
Minutes
Nationwide $0.35/min $0.10/min $0.10/min $0.10/min
Roaming
Untimited $0.50/day  $0.50/day $0 50/day INCLUDED
Messaging & Media

Existing i-wireless customers can call #TXT on their i-wirsless phone o change their plan.

*All calis to a Cincinnait Bell or i-wirgless subscriber - INCLUDED
Monthly Plans Mepa Plan Dayton Zone
Price $60fmonth B45/month
Minutes 3000 UNLIMITED in OZone
Nationwide Reaming $0.10/min £C.10/min
Unlimited INCLUDED INCLUDED
Messaging & Media
Additional Minutes $0.05/min

Existing I-wirgless customars can call #TXT on thelr i-wirsless phone {0 change their plan.

"1t 1§ View Terns & Condilions

Wireless Hame Phone & LD Internet Home Securlty Yiew, Pay & Manage
+ Phones & Devices + N e + High-Speed internet + Equipment Packages + Bign In./ Ragister
+ Rate Plans + Moving + 0 ith Acceleralor + Pricing & Promotions + View, Your. Bils
+ Accessores + Add-Cn Services + Freg Homepage Manager W + Pay Your Bills
+ Coverage Maps + Long Dislance + wanhad - chack vour email + . + View Wireless Usane
+ Foalues & Services + Savings Packages + Manege | Fromium Packages + Manage Seivices

+ Sign Un for el

Legal Nolice  Puvacy Policy Do Not Call Policy  Site Feedback

http://www.cincinnatibell.com/consumer/wireless/rate_plans/
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Map - Cincinnati Bell

Fersonal Coverage Search

Find By: ‘Address

Street | 5423 Selma
Staten ok
Zi

http://coverage.cincinnatibell.com/
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Sprint.com | Business | Find a Store | About Us | Contact Us

JEnter your search question here |

Coverage Maps i Shopping Cart

e e esoRiEE

[ Ty SHAT oRLINE wiTH | @ ORDER BT PHOME | W Retrleve my Saved Cart | Save Cart |
: R SALES REP b 1-565-5 46-T50% » :
PO | SO P

You are shopping in Springfield, OH 45502
Narrow My List > ' " individual Plans (" Family Plans {" Business Plans

The plans below are compatible with the phone you selected.

Your Selected Phone Sprint Power Pack Plans

Ph
one This plan is compatible with Sprint phones. Sprint Power Pack ptans include unlimited Sprint Mobile to Mabile.

HE10hy Samsung® This plan includes Additional plan options;
Unfimited Sprint Maobile to Mobile Unlimited Nights & Weekends
Unlimited Nights & Weekends starting at 7pm| & Uniimited Nights & Weekends starting a!
e - Domestic long distance 7pm! - $0.00

¢ Night & Weekend Minutes - Nights starti

Need more minutes? Get a 4000 minute or even unlimited at6 p.m. - $5.00

Power Pack Plan! Call 1-866-864-7509 to arder

More infarmation about this plan f“mwﬁdi on rlﬂlltes$50?mv -
Anytime Minutes Monthly Price Additional Anytime Minutes
450 $39.99 45¢/ min
e e ;0_0 e - -
et 1&3;; e o e 3 e u,;;gw —
U WWWM;:;:WMM o s o - —

Sprint Power Pack Family Plans

This plan is compatible with Sprint phones. Sprint Power Pack Family plans include unlimited Sprint Mobile to M

This plan includes
Unlimited Sprint Mebile to Mobile

Unlimited Nights & Weekends starting at 7pmt

Unlimited Nationwide Long Distance

Add up to 3 more tines Tor only $9.99/month per line
© More infermation about this plan

Anytime Minutes Monthly Price Addttional Anytime Minutes

550 $59.99 45¢/min

http://nextelonline.nextel.com/NAS App/onlinestore/en/Action/SubmitPhone 1/21/2008
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700 $69.99 A 45¢/min
MOD e e e e m$8999 e -
o sw;:;;_ e e 35Hmm
- 3000 $149,99 ‘ 25¢/min _

Sprint Free Incoming Plans

This plan is compatible with Sprint phones. Sprint Free Incoming plans include unlimited incoming minutes.,

This plan includes Additional plan options;
Unlimited $print Mobile to Mohile Unlimited Nights & Weekends
Unlimited Nights & Weekends minutes starting at 9 p.m. @ Unlimited Night & Weekend minutes
Untimited Nationwide long distance starting at 9 p.m. - $0.00

¢ Night & Weekend Minutes - Nights start
at 7p.m. - $5.00

~ Night & Weekend Minutes - Nights starti
atép.m. - $10.00

More information about this plan

Anytime Minutes Manthty Price Additional Anytime Minutes
300 $49.99 45¢/min
500 $59.99 45;;“:;"" -
.1006, e e e $9999 - 45”"“"

Sprint BasicPlan

This plan is compatible with Sprint phones. Enjoy the convenience and safety of a mebile phone when you need
Unlimited Nights and Weekends starting at 9pm,

This plan includes Additional plan options:
Unlimited Nights & Weekends starting at 9p.m. Untimited Nights & Weekends
Unlimited Nationwide Long Distance & Unlimited Night & Weekend minutes

starting at 9 p.m. - 0,00

i iom about this ol ¢ Might & Weekend Minutes - Nights starti
More information abaut this plan at 7 pr. - $5.00

No roaming charges

¢ Night & Weekend Minutes - Nights startd
at 6 p.m. - $10.00

[™ Untimited Mobile to Mobile Catling - 5.1
Anytime Minutes Monthly Price Additional Anytime Minutes
200 $29.99 45¢ /min
Sprint Business Essentials Plans N :

This plan is compatible with Sprint phones. The plan is exclusively for business customers. Share anytime minut
unlimited mobile to mobile minutes.

This plan includes Additional plan options:

http://nextelonline.nextel.com/NASApp/onlinestore/en/Action/SubmitPhone 1/21/2008
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Unlimited Sprint Mobile to Mobite Unlimited Nights & Weekends
Unlimited Nights & Weekends starting at 7pm! & Unlimited Nights & Weekends starting at

7pm! - $0.00

¢ Might & Weekend Minutes - Nights starti
at 6 p.m. - $10,00

All Services are charged per line e e e

Mare information about this plan

Domestic tong distance
Additional lines (2-5) are only $25/month per line

Anytime Minutes Monthly Price Additional Anytime Minutes
400 $39.99 40¢ / min
1000 $59.99 40¢/min
1400 $79.99 402/ min
2000 $99,.99 40¢/min
3000 $149.99 40¢/min
4000 $199.99 40¢ /min
Features included in all voice plans.
Terms & Conditions
Your Privacy Rights | Acceptable Use Policy and Visitor Agreement | Copyright Notices | Find a Store | Contact Us | Email Sign Up
© 2008 Sprint. All rights reserved.
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