F

hamber
of Commerce

&7-s11-TP e !
OC i3S - TPGRD

PORTSMOUTH ARTDA

P N )

January 31, 2008
JAN 31 2008
PUCO
Alan Schriber, Chairman : .
180 E. Broad, 12* Fioor Mhmm'“@ DIVISION N onto] :
Columbus, OH 43215-3793 : : o 2
R T N A Y *w" Ve

Dear Mr. Schnber,

I'd like to take 8 moment ta appland the efforts of Verizon, our local telephone and
Internet service provider.

in an industry where weather can reek havoc on even the best customer service plan,
Verizon arose to the occasion this past December. December was one of the wettest
months on record for Scioto County and Verizon responded quickly to the needs of the

~ businesses and citizens of our community. The Chamber represents over 800 business

and professional people and we speak for them when we say Verizon serves southern
Ohio with the highest standards in customer service.

Thank you for your time and thank you for the assuring all Ohioans safe and reliable
services,

Regards,

Robert D. Huff
President and CEQ

s 38 Lo dartily that the imoges aghearing are &b
Qaurate end conplate reproduction of a case file
document deliveved in the regular courso of businesa.
Technician = Pate Processsd L.~ -0

42 Second Street, F.O Box 509, Portsmnuth. Ohio 45662 Phere (74C) .

18 39vd H3GWIHD pZBSESE PR:TT 8eacs/IE/18



