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ValTech RECEIVZD- DOCKETING DIV
communtestions 2008 A28 PH 1: Sk
FPUCO
January 23, 2008

Attention: Docketing Division
Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215

RE; ValTech Communications
TRF Docket No. 90-9270-TP-TRF

Please find attached revised changes for TRF Docket No. 90-9270-TP-TRF

for ValTech Communication. Attached are 10 {(ten) copies of superseded tariff sheets
marked as Exhibit A. Also attached are 10 {ten) copies of revised tariff sheets marked as
Exhibit B. Exhibit C is included to state specific changes made per section, sheet, and
page. ValTech Communication natice procedure has been utilized by bill notation as of
January 1, 2008. Examples arc provided for all changes to the affected customers by bill
notations.

e /

Raven Robinson

ValTech Communications
Regulatory Manager.
raven.robinson(@valtech.info
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The Public Utilitles Commission of Ohio

TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS
{Effactive: 01/18/2008)

In the Matter of the Application of ValTech Communications

}
to make tariff changes to residential & business subscribers, )
)
)

Name of Registrant(s) ValTech Communications

DBA(s) of Registrant(s)

TRF Docket No. 90-9270-TP-TRF

Case No.

-TP.-

NOTE: Usless you have reserved a Case # or are filing 2 Contract,
leave the “Case No” fields BLANK.

Address of Repistrant(s) 2020 Brice Rd. Suite 21{}, Reynoldsburg, OH 43068

Company Web Address www.valtech.info

Regulatory Contact Person{s) Raven Robinsgn

Phone (614) 575-2900

Regulatory Contact Person’s Email Address raven.robinson@valtech.info
Contact Person for Annual Report Thomas Duckworth

Address (if different from above)

Consumer Contact Information Raven Robinson

Address (if different from above)

Motion for protective order included with filing? ["] Yes [<] No
Motion for waiver(s) filed affecting this case? [] Yes [ No [Note: Waivers may toll any automatic timeframe.)

Fax (614) 575-2903

Phone {614) 575-2909

Phone {614) 575-2900

Section I - Pursuant to Chapter 4901:11-6 OAC - Part I - Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the botiom of Section I1.
NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/for the supplemental

application form noted.

(2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at www.puco.ohio.gov
under the docketing information sysiem section, by calling the docketing division at 614-166-4095, or by visiting the docketing division at the offices

of the Commrission,

Carrier Type [ | Other (explain below)

] ILeC B CLEC [ cTs L1 AOS/OS
Tier 1 Regulatory Treatment
o (] TRF 1-6-0481 | [] TRF 1-6-0418)
Change Rates within approved Range {0 day Notice) (0 day Notice)
New Service, expanded local calling O] ZTA 1-6-04(8) Ll ZTA 1-6-04(8)
area, correction of textual error {0 day Notice) (0 day Notice)
Change Terms and Conditions, ] ATA 1-6048) ] ATA 1-604B)
Introduce non-recurring service charges § (Auto 30 days) (Auto 30 days)
Introduce or Increase Late Payment or L] ATA 18048 | LI ATA 1-6-048)
Returned Check Charge {(Auto 30 days) (Auto 30 days)
. ] CTR 1-8.17 [] CTR 1617

Business Contract {0 day Notice) @ day Notice)

- O] ATW 1-5-12c | L] ATW 1-6-12(4)
Withdrawal (Non-Auto) {Auto 30 days)

; i : L] SLF 1-6-04B)
Raise the Ceiling of a2 Rate | Not Ap‘[:-n‘lil?able | Awos0aays 1

i Tier 2 Requlatory Treatment

Residential - Introduce non-recurring

L] TRF 1-6-05(E)

L] TRF 1-6-05¢)

service charges (C day Notice) (0 day Notice)

Residential - Introduce New Tariffed Tier | ] TRF 1-6-05(C) [ ] TRF 1-6-05ic) | [ ] TRF 1-5-05(C)
2 Service(s) (C day Notice) (0 day Notice) (0 day Noticse)
Residential - Change Rates, Terms and | [] TRF 1-6-05(E) [ TRF 1-s05c) | ] TRF 1-6-05(F)
Conditicns, Promations, or Withdrawal (C day Notice) (0 day Notice) {0 day Nolice)
Residential - Tier 2 Service Contracts Eda?ﬁilc?@%ﬂ I(g—ldaslﬁigfﬂ Eda?{lgi%
Commercial (Business) Contracts Nat Filed Not Filed Not Filed
Business Services (ses “Other’ below) Detariffed Detariffed Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed

_(see "Qther” belaw)



http://www.valtech.info
http://www.puco
http://ohio.gov

Section I — Part I — Certificate Status and Procedural

Certificate Status ILEC CLEC CTS AQOS/NOS
ificati [J ACE 1-6-10 [1ACE16ta | L[] ACE 1610
Certification {See Supplemental ACE form) Auto 30 days) (Auto 30 days) Aito 30 da
& [0 ATA 1-8-09¢C) ] AAC 1-6-10(F)  CLECs must attach a current CLEC
Add Exchanges to Certificate {Auto 30 days) (0 day Notice) Exchange Listing Form D
ices - Wi [J ABN 161341 | L1 ABN 1611041 | 1 ABN 1-6-128) ABN 1-6-11(8)
Abandon all Services - With Customers (Non-Auto) (Auto 50 day) (Auto 14 day) (Auto 14 day)
Abandon all Services - Without ] ABN 1-6170a) | L] ABN 16118 | L] ABN 1-6-11(8)
Customers {Auto 30 days) (Auto 14 day) {(Auto 14 day)
: J ACN 16148 [[J ACN z6.14/8) | [J CIO 161440 | [ CIO 161408
Change of Official Name (See beiow) (Auto 30 days) mljno 30 days) % day Notice) EI day Notice)
; ; ] ACO 1-6-14t8) ACO 1i-6-14(8) CIO 1-6-14A) CIO 1-6-1404)
Change in Ownership (Ses beiow) {Autg 30 days) {Auto 30 days) {0 day Notice) Eﬂ:lday Notice) (
] AMT 1-6-14t8 | L] AMT 1-6-14¢8) | [] CIO 1-6-14¢4) CIO 1-6-14(4)
Merger (See below) {Auto 30 days) {Auta 30 days) % day Notice) (ODday MNatice)
i [ ATC 1-6-14(8) L] ATC 1-5-14(8) CIO 1-8-14¢A) ClO 1-8-14(A)
Transfer a Cedificate (See below) (Aulo 30 days) (Buto 30 days) (0 day Nofice) (0 day Notice)
Transaction for transfer or lease of ] ATR 1-6-1418; 1 ATR 1-6-248) | [ CIO 1-6-14¢y | [] CIO 1-6-14(4)
property, plant of business {See below) ] (Aute 30 days) {Auta 30 days) {0 day Notica) _ <9 dgy ﬂg@i@ “
Procedural
I L] TRF [J TRF [J TRF LITRF
Designation of Process Agent(s) 1 (0 day Notice) {0 day Notice) (0 day Notice) {0 day Notice)
Section II — Carrier to Carrier (Pursuant fo 4901:1-7), CMRS and Other
Carrier to Carrier 4iXLXEC ﬁ CLEC R
Interconnection agreement, or L] NAG 1707 ] NAG 1.7.07
amendment to an approved agreement {Auto 90 day) {Auto 90 day)
o (] ARB 3-7-09 1 ARB 1-7-09
Request for Arbitration %) a-Auito) %on_ Auto)
i i ATA  1.7-14 ATA 1714
Introduce or change c-t-c service tarlffs, (Ruto 30 day) (Ruto 30 day)
Introduce or change access service L] ATA
pursuant to 07-464-TP-CQI {Auto 30 day)
Request rural carrier exemption, rurai [J UNC 17040or [ ] UNC 1-7-040r
carrier supensicn or modifiction {Non-Auto)  1-7-05 {Non-Auta) 1-7-05
Pole attachment changes in terms and ] UNC 172389 ][] UNC 1-7-05
condtions and price changes. [onhte) oty |
[JRCC [INAG

CMRS Providers See 4901:1-6-15

[Repgistration & Change in Operations}

{0 day}

[Interconnection Agresment or Amendment]

(Auto 90 days)

T TR

Other* (explain)

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day
TRF filings, and briefly described in the “Other” section above.

All Section I and II applications that result in a change to one or more tariff pages require, at a
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN,
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the

Commission's Web Page for a complete list of exhibits.

Exhibit | Description:

A The tariff pages subject to the proposed change(s) as they exist before the change(s)

the right margin.

The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in

1o the applicable rule(s).

B
C A short description of the nature of the change(s), the intant of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according




Section IIT. - Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Comsnission Rules and Service Standards
I am an officer/agent of the applicant corporation, Raven Robinson, Regulatory Mtz  , and am authorized to make this statement on its behalf,
(Name)

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohic and understand that noncompliance can result in various penalties, including
the suspension of cur certificate to operate within the stale of Ohio.

1 declare under penalty of perjury that the foregoing is true and correct,

Executed on (Date) January 24, 2008 at (Location) 2020 Brice Rd, Suite 210, Re

flae M (Date) 1/24/08

Gedaloiy mPS.

o This affidavit is required jor every tariff-affecting filing. It may be signed by coumse! or an afficer of the applicant, or ar authorized agent of the
applicant.

VERIFICATION

1, Raven Robinson, Repulatory Manager

verify that I have utilized the Telecommunications Application Form for Reuting Proceedings provided by the Commission and that all of the information submitted
here, and all additional information submitted”in connection with this case, is true and comrect to the best of my knowledge.

*(Signature and Title A o — O &#&E‘-"-"—‘! 94(_4 “/lj"z_ W’W A ] er (Date) January 24, 2008

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR




ValTech Communication
2020 Brice Rd. Suite 210
Reynoldsburg, OH 43068

Local Exchange Service
PUCO Tariff Na, 1

- EXHIBIT A

EXHIBIT A

Issued: January 23, 2608

Filed under authority by Order of the Public Utilities Commission of Chio
in Case No. 90-9270-TP-TRF

ValTech Communications
2020 Brice Rd. Suitc 210
Reynoldsburg, OH 43068

Effective: February 1, 2008




Local Exchange Service

ValTech Communication PUCO Tariff No. 1 Section 7
2020 Brice Rd. Suite 210 First Revised Sheet 2
Reynoldsburg, OH 43068 Replaces Criginal Sheet 2
7. Special Package Offerings (cont’d)

72 Rates and Charges — Residential

7.2.1  Residential -Sprint Area

Monthly Rate

Rate Schedules: *** 114
A. Sure Solution I * $48,95 D
Flat Local Exchange Service
Essentials Package
B.  Custom Solution 1 ** $48.95 1)
Flat Local Exchange Service
Advantage Package
C. Standard Solution IT $41.95 {

Flat Local Exchange Service
Call Waiting

Three-Way Calling

Call Forward

Call Forward No Answer / Fixed (D

Call Forward Busy / Fixed M
D. Classic Solution $47.95 Y

Flat Local Exchange Service
Classics Package

* Talking Call Waiting can be added to this Solution package at the monthly rate specified in section 6.1.2.M
of this tariff. 7

Custom Solution I package is grandfathered. Existing customers may continue to subscribe to this

package as long as there is no change to the customer’s account.

T4 Refer to Section 13.1 for Rate Schedules.

* %

Issued: January 23,2008 Effective: Febmary 1, 2008

Filed under authority by Order of the Public Utilities Commission of Ohie
in Case No, 90-9270-TP-TRF

YalTech Communications
2020 Brice Rd. Suite 210
Reynoldsburg, OH 43068



Local Exchange Service
ValTech Communication PUCO Tariff No. 1
2020 Brice Rd. Suite 210
Reynoldsburg, OH 43068

Section 7
First Revised Sheet 2A
Replaces Original Sheet 2A

7. Special Package Qfferings (cont’d)

7.2 Rates and Charges — Residential {cont’d)
7.2.1  Residential -Sprint Area (cont’d)

Monthly Rate

Rate Schedules: * 114
E. Core Solution $55.75

Flat Local Exchange Service
Basic Call Forward
Enhanced Call Waiting

or Talking Call Waiting
Three-Way Calling
Caller ID w/Name
Anonymous Call Rejection
Repeat Dialing
Return Call
Call Forward No Answer / Fixed
Call Forward Busy / Fixed
Speed Dial — 8 numbers
Selective Call Acceptance
Selective Call Forwarding
Selective Call Ring
Selective Call Rejection

F. Clear Solution $54.75
Flat Local Exchange Service
Basic Call Forward
Three-Way Calling
Caller ID w/Name
Repeat Dialing
Return Call
Call Forward No Answer / Fixed
Call Forward Busy / Fixed
Selective Call Acceptance
Selective Call Forwarding
Selective Call Ring
Selective Call Rejection

* Refer to Section 13.1 for Rate Schedules.

0

(D)
(D)

(D

(T
(T)

Issued: January 23,2008

Filed under authority by Order of the Public Utilities Commission of Ohio
in Case No. 90-9270-TP-TRF

ValTech Communications
2020 Brice Rd. Suite 210
Reynoldsburg, OH 43068

Effective: February 1, 2008




L.ocal EXchange Nervice

ValTech Communication PUCO Tariff No. 1 Section 7
2020 Brice Rd. Suite 210 First Revised Sheet 2C
Reynaldsburg, OH 43068 Replaces Original Sheet 2C
7. Special Package Offerings (cont’d)
7.2 Rates and Charges — Residential (cont’d)
7.2.1  Residential -Sprint Area (cont’d)
Monihly Rate
Rate Schedules: * 1-14
I Core Solution Plus 859,75 I
Flat Local Exchange Service
Enhanced Call Waiting
Or Talking Call Waiting

Basic Call Forward

Three-Way Calling

Caller ID w/name

Anonymous Call Rejection

Repeat Dialing

Return Call

Call Forward No Answer / Fixed (T)

Call Forward Busy / Fixed M

Speed Dial — 8 numbers
Selective Call Acceptance
Selective Call Forwarding
Selective Call Ring
Selective Call Blocking
Privacy 1D

* Refer to Section 13.1 for Rate Schedules.

Issued: Januvary 23, 2008

Filed under authority by Order of the Public Utilities Commissien of Ohio
in Case No. 90-9270-TP-TRF

ValTech Commumications
2020 Brice Bd. Suite 210
Reynoldsburg, OH 43068

Effective: February 1, 2008




ValTech Communication

Local Exchange Service

2020 Brice Rd. Suite 210
Reynoldsburg, OH 43068

PUCO TariffNo. 1

Section 7

First Revised Sheet 6
Replaces Original Sheet 6

7.

Special Package Offerings

7.4 Rates and Charges - Business

7.4.1 Business -Sprint Area

Rate Schedules: * 1-3

Sure Solutign I ** ' $43.95
Flat Local Exchange Service
Essentials Package

Standard Solution IT $34.95
Flat Local Exchange Service

Call Waiting

Three-Way Calling

Call Forward

Call Forward No Answer / Fixed

Call Forward Busy / Fixed

Classic Solution £41.95
Flat Local Exchange Service
Classics Package

Priority Solution $39.95
Flat Local Exchange Service
Priority Package

Economy Solution $35.95
Flat Local Exchange Service
Choice of two of the following:

$49.93

$39.95

$47.95

$45.95

$40.95

Monthly Rate

$46.95

$54.95
$52.95

$47.95

Call Forward Features (Call Forward No Answer/
Fixed plus Call Forward Busy/Fixed)

Enhanced Call Waiting
Caller ID w/Name
Signal Ring Plus

* Refer to Section 13.1 for Rate Schedules.

x Talking Call Waiting can be added to this Selution

of this tariff.

$54.95

$46.95

$52.95

$51.95

$45.95

$46.95

$54.95

$52.95

$47.95

(T)
Y

(T)

package at the monthly rate specified in section 6.1.2.M

lssued: January 23, 2008

Filed under authority by Crder of the Public Utilities Commisgion of Ohio

in Case No. 90-9270-TP-TRF

ValTech Communications
2020 Brice Rd. Suite 210
Reynoldsburg, OH 43068

Effective: February 1, 2008




ValTech Communication
2020 Brice Rd. Suite 210
Reynoldsburg, OH 43068

Local Exchange Service
PUCO Tariff No. 1

Section 7 -

First Revised Sheet 6A
Replaces Original Sheet 6A

7. Special Package Offerings (cont’d)

74 Rates and Char,écs — Business (cont’d)

7.4.1  Business -Sprint Area (cont’d)

Rate Schedules: * 1-3 4-6 7-9 10 11-14

Economy Solution II $33.95 $4395 $5095 B47.95 84795
Flat Local Exchange Service
Choice of three of the following:

Call Forward Features (Call Forward No Answer/

Fixed plus Call Forward Busy/Fixed)

Enhanced Call Waiting

Caller ID w/Name

Three-Way Calling

Repeat Dialing

Rotary Classic Solution $4595 $50.95 $55.95 $50.95 $5095

Flat Local Exchange Service
with Rotary
Classics Package

Economv Bundle $38.95 §43.95 §$50,95 84795 $47.95
Flat Local Exchange Service
Choice of three of the following:

Call Forward Features (Call Forward No Answer/

Fixed plus Call Forward Busy/Fixed)

Enhanced Call Waiting

Caller ID w/Name

Three-Way Calling

Return Call

* Refer to Section 13.1 for Rate Schedules,

Ly
(B)

(T
(T)

OXO)
(O

R)

L)

[ssued: January 23, 2008

Effective; Febmary 1, 2008

Filed under authority by Order of the Public Utilities Commission of Ohio
in Case No, 90-9270-TP-TRF

ValTech Communications
2020 Brice Rd. Suite 210
Reynoldsburg, OH 43068



Local Exchange Service

ValTech Communication PUCQO Tariff No. 1 Section 9
2020 Brice Rd. Suite 210 First Revised Sheet 7A
Reynoldsburg, OH 43068 Replaces Original Sheet 7A

9, DIRECTORY LISTINGS (cont’d)

92  Privale & Semi-Private Listing (cont'd)

925 Non-Published Service Rates

Non-published telephone service is provided at the following rates and charges in addition to
the rates and charges of associated service and equipment. If a request for a non-published
telephone number is made at the time of original service, a non-recurring charge will not
apply. A request to change a non-published number to the same listed number will not incur
a non-recurring charge.

Monthly Rate

Residential Business
A Sprint Area, each number $3.00 53.00 I ‘
B. SBC Area, each number $1.10 $1.10
C. Verizon Area, each number $2.00 $3.50 (8]

9.2.6  Non-Listed Service

Upon request, a subscriber may have the listing of their name, address and telephone
number omitted from the directory but included in information records. This semi-private
or non-listed service is subject to the following conditions:

A, The acceptance by the Company of the subscriber’s request to omit the listing of
their name, address and telephone number from the directory establishes no
relationship or obligation, direct or indirect, between the Company and any person
other than the subscriber,

B. In the absence of gross negligence or willful misconduct, no liability for damages
arising from the publishing of 2 non-listed telephone number in the directory will be
attached to the Company and when such a listing is published in the directory, the
Company's liability will consist of and be limited to a refund of the monthly charges
assessed for non-listed service until the issuance of the new directory containing the
proper listing,

Issned: January 23, 2008 Effective: February 1. 2008

Filed under authority by Order of the Public Utitities Commission of Ohio
in Case No. 90-9270-TP-TRF

ValTech Communications
2020 Brice Rd. Suite 210
Reynoldsburg, CH 43068




Local Exchange Service

ValTech Communicaticn PUCO Tariff No. 1 Section 9
2020 Brice Rd. Suite 210 First Revised Sheet 7B
Reynoldsburg, OH 43068 Replaces Original Sheet 7B
9, DIRECTORY LISTINGS (cont’d)

92 Private & Semi-Private Listing (cont’d)

9.2.7 Non-Listed Service Rates

Non-listed telephone service is provided at the following rates and charges in addition to the
rates and charges of associated service and equipment. [If a request for a non-listed
telephone number is made at the time of original service; a non-recurring charge will not
apply. A request to change a non-listed telephone number to the same listed number will not
incur a non-recurring charge.

Monthly Rate

Residential Business
A, Sprint Area, gach number $3.00 $3.00 O
B. SBC Area, each number $1.10 $1.10
C. Verizon Area, each number $2.00 $3.50 D

9.2.8  Non-Address Service

Upon request, a subscriber may have the listing of their listing as it appears in the directory
or on information records, subject to the following conditions:

A The acceptance by the Company of the subscriber’s request to omit the address
from the listing of their telephone number from the directory and information
records establishes no relationship or obligation, direct or indirect, between the
Company and any person other than the subscriber.

B. Upon subscriber’s request to omit the address from the listing of their telephone
number from the directory and information records is free of charge for Sprint,
SBC, and Verizon areas.

C. In the absence of gross negligence or willful misconduct, no liability for damages
arising from the publishing of the address of a non-address listing in the directory
will be attached to the Company and when such a address is published in the
directory or information records, the Company’s liability will consist of and be
limited to a refund of the monthly charges assessed for non-listed service until the
issuance of the new directory containing the proper listing.

Issued: January 23, 2008 Effective: Febroary 1, 2008

Filed under authority by Order of the Public Utilities Commission of Ohio
in Case No. 90-9270-TP-TRF

ValTech Communications
2020 Brice Rd. Suitc 210
Reynoldsburg, OH 43068




ValTech Communication
2020 Brice Rd. Suite 210
Reynoldsburg, OH 43068

Local Exchange Service
PUCO Tariff No. 1 Section 10
Second Revised Sheet 1
Replaces First Revised Sheet 1

10. Directory Assistance Service

10.1 Directory Assistance Service

10.1 Directory Assistance Service

A

The Company furnishes Directory Assistance Service whereby customers may request
assistance in determining telephone numbers.

The rates below apply with customers of the Company request assistance in
determining telephane numbers of customers who are located in the same local
service area, or who are not located in the same local service area but who are
located within the Home Numbering Plan Area of the State of Ohio. A charge does
not apply to a customer that requests the telephone number of a customer that is
located outside the Home Numbering Plan Area.

The Directory Assistance Service Charge applies per call even if the customer
requests telephone numbers or names that are not published or otherwis¢ not
found by the operator or Automated Directory Assistance System, or if the call is
not completed by the Automated Directory Assistance System (i.e., busy, no
answer). The customer will be charged for making the call.

10.2 Directory Assistance Service Rates

Al

Where the customer direct dials the Directory Assistance number with a maximum
of two requested telephone numbers per call.

Per Attempt

1. Sprint Area $1.45
2. SBC Area $1.10
3. Verizon Area $1.25 (D

Where the customer places a call to the Directory Assistance attendant by a toll
operator with a maximum of two requested telephone numbers per call.

Per Attempt

1. Sprint Area $1.95
2. SBC Area $1.95
3. Verizon Area $1.25 (O

Issued: Januvary 23, 2008

Effective: February 1, 2008

Filed under authority by Order of the Public Utilities Commission of Chio
in Case No. 90-9270-TP-TRF

ValTech Commmunications
2020 Brice Rd. Suite 210
Reynoldsburg, OH 43068




Local Exchange Service

ValTech Communication PUCO Tariff No. 1 Section 12
2020 Brice Rd. Suite 210 Second Revised Sheet 2C
Reynoldsburg, OH 43068 Replaces First Revised Sheet 2C

12. PROMOTIONAL TRIALS (cont’d)

12.3 Promotional Trials {cont’d)

12.3.1  Special Promotions — Sprint Area (cont’d)

By selecting options 1, 2, or 3, you will see a charge of $10.00 per month per line for Caller ID.
You must keep Caller ID for the term of your agreement. Caller ID will remain on your lines after
the term of your agreement unless you request the Company to cancel the service. If you cancel
Caller ID before your contract ends, you will not be eligible for the monthly credit given with the
option you have selected, however, you may switch to option 4. If you decide to cancel Caller ID,
an order charge of $15.00 per location will apply to your account.

By selecting option 4, the Company will save you up to $8.00 on Basic Analog lines, up to $10.00
on Kev System lines and up to $15.00 on PBX lines. Certain restrictions apply. This offer is not
valid in certain cities or if features are not available on our UNE-P platform. UNE-P eligible cities
are described in Section 12.3.2 of this tariff.

Basic Analog  Key System PBX lines

Monthly Commitment* $5.00 $7.00 510.00 ©)
1 Year Commitment $6.00 $8.00 313.00
2 Year Commitment £7.00 $9.00 $14.00
3 Year Commitment $8.00 $10.00 $15.00

Beginning January 1, 2006 and continuing through May 1, 2006, the Company will hold & special
residential promotion for consumers who work for businesses that have their local telephone
service with the Company. The promotion will apply a monthly credit each month on each line.
Customers will only receive this promotion by paying their current charges on or before their due
date stated on their monthly bill. Activation and conversion charges may apply. This is
applicable for Sprint area only.

The Company will save $21 off each Basic Analog line billed with the existing business
account.

12.3.2 Eligible Cities for promotions in Sprint Area

Cities eligible under UNE-P for special promotions are in Archbold, Bellefontaine, Bucyrus,
Defiance, Eaton, Greenville, Lebanon, Lima, Mansfield, Mason, Mount Vernon, Orrville,
Rittman, Sidney, Van Wert, Warren, and Wooster exchanges.

* Effective March 1, 2007 Monthly Commitment discounts will be grandfathered. Existing customers may

continue (o subscribe to this discount under the same conditions and rates.

Issuned: January 23, 2008 Effective: Febmary 1, 2008

Filed under authority by Order of the Public Utilities Commissior of Ohio
in Case No. 90-9270-TP-TRF

ValTech Commumications
2020 Brice Rd. Suite 210
Reynoldsburg, OH 43063



Local Exchange Service
ValTech Communication PUCO Tariff No. 1
2020 Brice Rd. Suite 210

Section 21

First Revised Sheet 6

Reynoldsburg, OH 43068 Replaces Original Sheet 6
EXHIBIT B
21. PRICE LIST (cont’d)
21.6  Special Package Offerings - Residential
REFERENCE: SECTION 7.2.1
Sprint Area Only
Monthlv Rate
Rate Schedunles: 1-14
A. Sure Solution 11 $48.95
B. Custom Sohution [ $48.95
C. Standard Solution II $41.95
D. Classic Solution $47.95
E. Core Solution $55.75
F. Clear Solution $54.75
G. Personal II Solution $51.95
H. Home IF Solution §46.95
1 Core Solution Plus $59.75

Issued. January 23, 2008

Filed under authority by Order of the Public Utilities Commission of Ohio

in Case No, 90-9270-TP-TRF

ValTech Communications
2020 Brice Rd. Suite 210
Reynoldsburg, OH 43068

Effective: February 1, 2008
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Local Exchange Service

ValTech Communication PUCO Tariff No. 1 ' Section 21
2020 Brice Rd. Suite 210 Second Revised Sheet 14
Reynoldsburg, OH 43068 Replaces First Revised Sheet 14

21. PRICE LIST (cont’d)

21.14  Ditectory Listings

REFERENCE: SECTION 9
Monthly Rate

Residential Business

A Additional Listing, each

Sprint Area $2.50 $3.00

SBC Area $2.00 $3.00

Verizon Area $3.00 (I $4.00 D
B. Foreign Listing, each

Sprint Area 82.50 33.00

SBC Area $2.00 - $3.00

Verizon Area $3.00 (I) $4.00 (I
C. Extra Line Matter, each

Sprint Area $1.50 $3.00

SBC Area $2.00 $3.00
D. Cross-Reference Listing, each

Sprint Area $2.50 $3.00

SBC Area $2.00 $3.00

Verizon Area 5300 (D) $4.00 {I
E. Private (Non-Published Services)

Sprint Area, each number $3.00 $3.00

SBC Area, each number $1.10 $1.10

Verizon Area, each number $2.00 $3.50
F. Semi-Private (Non-Listed Services)

Sprint Area, each number $3.00 $3.00

SBC Area, each number - $1.10 $t.10

Verizon Area, each number $2.00 $3.50

Issued: January 23, 2008 Effective: Febrary 1, 2008

Filed under authority by Order of the Public Utilities Commission of Ohio
in Case No. 90-9270-TP-TRF

ValTech Communications
2020 Brice Rd. Suite 21Q
Reynoldsburg, OH 43068




Local Exchange Service

ValTech Communication FUCO Tariff No. 1 Section 21
2020 Brice Rd. Suite 210 Second Revised Sheet 15
Reynoldsburg, OH 43068 Replaces First Revised Sheet 15

21. PRICE LIST (cont’d}

21.15  Directory Assistance Service

REFERENCE: SECTION 18

Per Attempt
A Where the customer direct dials the Directory
Assistance
Sprint Area $1.45
SBC Area $1.10
Verizon Area $1.25
B. Where the customer places a cal! to the Directory
Assistance attendant by a toll operator
Sprint Area $1.95
SBC Area $1.95
Verizon Area $1.2%5
C. Call Completion Services : $0.50

Issucd: January 23, 2008

Filed under authority by Order of the Public Utilities Commission of Ohio
in Case No, 50-9270-TP-TRF

ValTech Commmunications
2020 Brice Rd. Suite 210
Reynoldsburg, OH 43068

Effective: February 1, 2008
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ValTech Communication
2020 Brice Rd. Suite 210
Reynoldsburg, OH 43068

Local Exchange Service
PUCO Tariff No. 1

EXHIBIT B

EXHIBIT B

Issued: January 23, 2008

Filed under authority by Order of the Public Utilities Commission of Chio
in Case No. 90-9270-TP-TRF

ValTech Communications
2020 Brice Rd. Suite 210
Reynoldsburg, OH 43068

Effective: February 1, 2008




Local Exchange Service

ValTech Communication PUCO Tariff No. 1 Section 7
2020 Brice Rd. Suite 210 Second Revised Sheet 2
Reynoldshurg, OH 43068 Replaces First Revised Sheet 2
7. Special Packapge Offerings (cont'd)

7.2. Rates and Charges — Residential

7.2.1  Residential -Sprint Area
Monthly Rate

Rate Schedules: * 1-14
A Sure Solution II * $48.95 (T)

Flat Local Exchange Service
Essentials Package

B. Custom Solution I $48.95 (T)
Flat Local Exchange Service
Advantage Package

C. Standard Solution 11 ' $41.95
Flat Local Exchange Service
Call Waiting :
Three-Way Calling
Call Forward
Call Forward No Answer / Fixed
(all Forward Busy / Fixed

D. Classic Solution * $47.95 (©)
Flat Local Exchange Service
Classics Package

N Refer to Section 13.1 for Rate Schedules.

Talking Call Waiting can be added to this Solution package at the monthly rate specified in section 6.1.2.M
of this tariff.

Effective June 13, 2005 Custom Solution I package is grandfathered. Existing customers may continue to
subscribe to this package as long as there is no change to the customer’s account.

Effective January 5, 2008 Classic Sclution package is grandfathered. Existing cusiomers may continue to
subscribe to this package as long as there is no change to the customer's account,

Issued: January 23, 2008 Effective: Pebruary 1, 2008

Filed under authority by Order of the Public Utilities Commission of Ohio
in Case No. 90-9270-TP-TRF

ValTech Communications
2020 Brice Rd. Suite 210
Reynoldsburg, OH 43068



Local Exchange Service

ValTech Communication PUCO Tariff No. 1 Section 7
2020 Brice Rd. Suite 210 Second Revised Sheet 2A
Reynoldsburg, OH 43068 Replaces First Revised Sheet 2A
7. Special Package Offerings (cont’d)

7.2 Rates and Charges — Residential {cont’d)

7.2.1  Residential -Sprint Area (cont’d)

Monthly Rate
Rate Schedules: * 1-14

E. Core Solution ! $55.75 (C)
Flat Local Exchange Service
Basic Call Forward
Enhanced Call Waiting

or Talking Call Waiting
Three-Way Calling
Caller ID w/Name
Anonymous Call Rejection
Repeat Dialing
Return Call
Call Forward No Answer / Fixed
‘Call Forward Busy / Fixed
Speed Dial - 8 numbers
Selective Call Acceptance
Selective Call Forwarding
Selective Call Ring
Selective Call Rejection

F. Clear Solution ' $54.75 {©)

Flat Local Exchange Service
Basic Call Forward
Three-Way Calling

Caller ID w/Name

Repeat Dialing

Return Call

Call Forward No Answer / Fixed
Call Forward Busy / Fixed
Selective Call Acceptance
Selective Call Forwarding
Selective Call Ring
Selective Call Rejection

* Refer to Section 13.1 for Rate Schedules.
Effective January 5, 2008 Core Solution and Clear Solution package is grandfathered. Existing customers
may continue to subscribe to this package as long as there is no change to the customer’s account.

Issued: Janvary 23, 2008 Effective: February 1, 2008

Filed under authority by Order of the Public Utilitics Commission of Ohio
in Case No, 90-9270-TP-TRF

ValTech Communications
2020 Brice Rd. Suite 210
Reynoldsburg, OH 43068



Local Exchange Service

ValTech Communication
2020 Brice Rd. Suite 210
Reynoldsburg, OH 43068

PUCQO Tariff No. 1

Saction 7
Second Revised Sheet 2C
Replaces First Revised Sheet 2C

7. Special Package Offerings {cont’d)

7.2 Rates and Charges — Residential (cont’d)

72.1  Residential -Sprint Area (cont’d)

Rate Schedules; *

L Core Solution Plus
Flat Local Exchange Service
Enhanced Call Waiting

Or Talking Call Waiting

Basic Call Forward
Three-Way Calling
Caller ID w/Name
Anonymous Call Rejection
Repeat Dialing
Return Call

Call Forward No Answer / Fixed

Call Forward Busy / Fixed
Speed Dial — & numbers
Selective Call Acceptance
Selective Call Forwarding
Selective Call Ring
Sclective Call Blocking
Privacy ID

1. Special Plan Bundle

Flat Local Exchange Service
Enhanced Call Waiting

Or Talking Call Waiting
Call Forward Busy / Fixed

Call Forward No Answer / Fixed

Caller ID w/Name
Anonymous Call Rejection
Call Forwarding

Call Waiting ID

Selective Call Acceptance
Repeat Dialing

Return Call

* Refer to Section 13.1 for Rate Schedules.

Maonthly Rate

=

-1

$59.75

$59.95 N)

(N)

Privacy ID can be added to this Solution package at the monthly rate specified in section 3.1 of this tariff.

Issued: January 23, 2008

Effective: Febmary 1, 2008

Filed under authority by Order of the Public Utilities Commission of Ohio

in Case No. 90-9270-TP-TRF

ValTech Communications
2020 Brice Rd. Suite 210
Reynoldsburg, OH 43068




Local Exchange Service

ValTech Communication PUCO Tariff No. 1 Section 7
2020 Brice Rd. Suite 210 Original Sheet 2D
Reynoldsburg, OH 43068
7. Special Package Offerings (cont’d)
7.2 Rates and Charges — Residential (cont’d)
7.2.1  Residential -Sprint Area (cont’d)
Monthly Rate
Rate Schedules: * 1-14
K. Simple Solutions $43.99 (N)
Flat Local Exchange Service
Caller ID w/Name
Speed Dial — 8 numbers
™)

* Refer to Section 13.1 for Rate Schedules.

Issued: January 23, 2008

Effective: Felmuary 1, 2008

Filed under authority by Order of the Public Utilities Commission of Ohio

in Case No. %0-9270-TP-TRF

VaiTech Communications
2020 Brice Rd, Suite 210
Reynokdsbueg, OH 43068



Local Exchange Service

ValTech Communication PUCO Tariff No. 1 Section 7
2020 Brice Rd. Suite 210 Second Revised Sheet 6
Reynoldsburg, OH 43068 Replaces First Revised Sheet 6

7. Special Package Offerings

7.4 Rates and Charges — Business

7.4.1  Business -Sprint Area

Monthly Rate

Rate Schedules: * 1-3 4-6 19

A. Sure Solution IT * $43.95 $49.95 $56.95
Flat Local Exchange Service
Essentials Package

B. Standard Solution 11 2 $34.95 $39.95 $46.95
Flat Local Exchange Service
Call Waiting
Three-Way Calling
Call Forward
Call Forward No Answer / Fixed
Call Forward Busy / Fixed

C. Classic Solution ? $41.95 $47.95 $54.95
Flat Local Exchange Service
Classics Package

D. Priority Solution $39.95 $4595 $5295
Flat Local Exchange Service
Priority Package

E. Economy Solution $3595 84095 $47.95

Flat Local Exchange Service
Choice of two of the following:
Call Forward Features (Call Forward No Answet/
Fixed plus Call Forward Busy/Fixed)
Enhanced Call Waiting
Caller ID w/Name
Signal Ring Plus

¥ Refer to Section 13.1 for Rate Schedules.

of this tariff.

$54.95

$46.95

$52.95

$51.95

545.95

$46.95

$54.95

$52.95

$47.95

M

©)

(©)

Talking Call Waiting c¢an be added to this Sclution package at the monthly rate specified in section 6.1.2.M

Effective January §, 2008 Standard Solution II and Classic Solution package is grandfathered. Existing

customers may continue to subscribe to this package as long as there is no change to the customer’s

account.

Issued: January 23, 2008

Filed under authority by Order of the Public Utilities Commission of Ohio

in Case No. 90-9270-TP-TRF

ValTech Communications
2020 Brice Rd. Suite 210
Reynoldsburg, OH 43068

Effective; February 1, 2008




Local Exchange Service

ValTech Communication PUCQO Tariff No. 1 Section 7
2020 Brice Rd. Suite 210 Second Revised Sheet 6A
Reynoldsburg, OH 43068 Replaces First Revised Sheet 6A
7. Special Package Offerings (cont’d)

74 Rates and Charges — Business (cont’d)

7.4.1  Business -Sprint Area {cont’d)

Monthly Rate
Rate Schedules: * 13 4-6 7-9 10 11-14

F. Economy Solution I ' $38.95 $43.95 $5095 $4795 $47.95 9]
Flat Local Exchange Service
Choice of three of the following:
Call Forward Features (Call Forward No Answer/
Fixed plus Call Forward Busy/Fixed)
Enhanced Call Waiting
Caller ID w/MName
Three-Way Calling
Repeat Dialing

G. Rotary Classic Solution $45.95 $50.95 $5595 $50.95 $50.95
Flat Local Exchange Service
with Rotary
Classics Package

H. Economy Bundie $3895 $4395 §50.95 $4795 $4795
Flat Local Exchange Service
Choice of three of the following:
Call Forward Features (Call Forward No Answer/
Fixed plus Call Forward Busy/Fixed)
Enhanced Call Waiting
Caller ID w/Name
Three-Way Calling
Return Call

* Refer to Section 13.1 for Rate Schedules.
Effective January 5, 2008 Economy Solution II package is grandfathered. Existing customers may
continue (o subscribe to this package as long as there is no change to the customer’s account.

Issued: January 23,2008 Effective: February 1, 2008

Filed under authority by Order of the Public Utilities Commission of Chio
in Case Ne. 90-9270-TP-TRF

ValTech Communications
2020 Brice Rd. Suite 210
. Reynoldsburg, OH 43068




Local Exchange Service

ValTech Communication PUCO Tariff No. 1 Section 9
2020 Brice Rd. Suite 210 Second Revised Sheet 7A
Revnoldsburg, OH 43068 : Replaces First Revised Sheet 7A
9. DIRECTORY LISTINGS {cont*d)

92 Private & Semi-Private Listing (cont’d}

925 Non-Published Service Rates

Non-published telephone service is provided at the following rates and charges in addition to
the rates and charges of associated service and equipment. If a request for a non-published
telephone number is made at the time of original service, a non-recurring charge will not
apply. A request to change a non-published number to the same listed number will not incur
a non-recurring charge.

Monthly Rate

Residential Business
A, Sprint Area, each number $3.00 _ $3.00
B. SBC Area, each number $2.20 5220 (D
C. Verizon Area, each number £2.00 $3.50

9.2.6 Non-Listed Service

Upon request, a subscriber may have the listing of their name, address and telephone
number omitted from the directory but included in information records. This semi-private
or non-listed service is subject to the following conditions:

A. The acceptance by the Company of the subscriber’s request to omit the listing of
their name, address and telephone number from the directory establishes no
relationship or obligation, direct or indirect, between the Company and any person
other than the subscriber, '

B. In the absence of gross negligence or willful misconduct, no liability for damages
arising from the publishing of a non-listed telephone number in the directory will be
attached to the Company and when such a listing is published in the directory, the
Company’s liability will consist of and be limited to a refund of the monthly charges
assessed for non-listed service until the issuance of the new directory containing the
proper listing.

Issued: January 23, 2008 Effective: Febmary 1, 2008

Filed under authority by Order of the Public Utilities Commission of Ohic
in Case No. 90-9270-TP-TRF

ValTech Communications
2020 Brice Rd. Suite 210
Reynoldsburg, OH 43068




Local Exchange Service

ValTech Communicaticn PUCO Tariff No. 1 Section 9
2020 Brice Rd, Suite 210 Second Revised Sheet 7B
Reynoldsburg, OH 43068 Replaces First Revised Sheet 7B

9. DIRECTORY LISTINGS {cont’d)

92  Private & Semi-Private Listing (cont'd)

927 Non-Listed Service Rates

Non-listed telephone service is provided at the following rates and charges in addition to the
rates and charges of associated service and equipment. If a request for a non-listed
telephone number is made at the fime of original service, a non-recurring charge will not
apply. A request to change a non-listed telephone number to the same listed number will not

incur a non-recurring charge.

Monthly Rate
Residential Business
A Sprint Area, each number $3.00 $3.00
B. SBC Area, each number $2.20 $2.20 (L)
C. Verizon Area, each number $2.00 $3.50

928 Non-Address Service

Upon request, a subscriber may have the listing of their listing as it appears in the directory

or on information records, subject to the following conditions:

A, The acceptance by the Company of the subscriber’s request to omit the address
from the Histing of their telephone number from the directory and information
records establishes no relationship or obligation, direct or indirect, between the

Company and any person other than the subscriber.

B. Upon subscriber’s request to omit the address from the listing of their telephone
number from the directory and information records is free of charge for Sprint,

SBC, and Verizon areas.

C. In the absence of gross negligence or willful misconduct, no liability for damages
arising from the publishing of the address of a non-address listing in the directory
will be attached to the Company and when such a address is published in the
directory or information records, the Company’s liability will consist of and be
limited to a refund of the monthly charges assessed for non-listed service until the

issuance of the new directory containing the proper listing.

Issved; January 23, 2008

Filed under authority by Order of the Public Utilitics Commission of Ohio
in Case No. 90-9270-TP-TRF

ValTech Communications
2020 Brice Rd, Suite 210
Reynoldsburg, OH 43068

Effective: February 1, 2008



Local Exchange Service

ValTech Communication PUCO Tariff No. 1 Section 10
2020 Brice Rd. Suite 210 Third Revised Sheet 1
Reynoldsburg, OH 43068 Replaces Second Revised Sheet 1
10. Directory Assistance Service

10.1 Directory Assistance Service

10.1 Directory Assistance Service

A The Company furnishes Directory Assistance Service whereby customers may request
assistance in determining telephone numbers.

B. The rates below apply with customers of the Company request assistance in
determining telephene numbers of customers who are located in the same local
service area, or who are not located in the same local service area but who are
located within the Home Numbering Plan Arca of the State of Ohio. A charge does
not apply to a customer that requests the telephone number of a customer that is
located outside the Home Numbering Plan Area.

C. The Directory Assistance Service Charge applies per call even if the customer
requests telephone numbers or names that are not published or otherwise not
found by the operator or Automated Directory Assistance System, or if the call is
not completed by the Automated Directory Assistance System (i.e., busy, no
answer). The customer will be charged for making the call.

10.2 Directory Assistancg Service Rates

A. Where the customer direct dials the Directory Assistance number with a maximum
of two requested telephone numbers per call.

Per Attempt

L. Sprint Area $1.45
2. SBC Area $l.10
3 Verizon Arca $1.25
B. Where the customer places a call to the Directory Assistance attendant by a toll

operator with a maximum of two requested telephone numbers per call.

Per Attempt

L. Sprint Area $1.95
2. SBC Area §1.95
3. Verizon Area $1.50
Issued: January 23, 2008 Effective: February 1, 2008

Filed under authority by Order of the Public Utilities Commission of Ohio
in Case No. 90-9270-TP-TRF

ValTech Communications
2020 Brice Rd. Suite 210
Reynoldsburg, OH 43068




Local Exchange Service

ValTech Communication PUCO Tariff No. 1 Section 12
2020 Brice Rd. Suitz 210 Third Revised Sheet 2C
Reynoldsburg, OH 43068 Replaces Second Revised Sheet 2C

12 PROMOTIONAL TRIALS (cont’d)

123  Promotional Trials (cont’d)

123.1  Special Promotions — Sprint Area (cont’d)

By selecting options 1, 2, or 3, you will see a charge of $10.00 per month per line for Caller ID.
You must keep Caller ID for the term of your agreement. Caller ID will remain on your lines after
the term of your agreement unless you request the Company to cancel the service. If you cancel
Caller ID before your contract ends, youn will not be eligible for the monthly credit given with the
option you have selected, however, you may switch to option 4. If you decide to cancel Caller ID,
an order charge of $15.00 per location will apply to your account. '

By selecting option 4, the Company will save you up to $8.00 on Basic Analog lines, up to $10.00
on Key System lines and up to $15.00 on PBX lines. Certain restrictions apply. This offer is not
valid in certain cities or if features are not available on our UNE-P platform. UNE-P eligible ciiies
are described in Section 12.3.2 of this tariff.

Basic Analog Key System PBX lines

Monthly Commitment* $5.00 $7.00 $10.00
| Year Commitment $6.00 $8.00 $13.00
2 Year Commitment $7.00 $9.00 $14.00
3 Year Commitment $8.00 $10.00 $15.00

Beginning January 1, 2006 and continuing through May 1, 2006, the Company will hold a special
residential promeotion for consumers who work for businesses that have their local telephone
service with the Company. The promotion will apply a monthly credit each month on each line,
Customers will only receive this promotion by paying their current charges on or before their due
date stated on their monthly bill. Activation and conversion charges may apply. This is
applicable for Sprint area only. ’

The Company will save $21 off each Basic Analog line billed with the existing business
account.

12.3.2  Eligible Cities for promoticns in Sprint Area
{©)
Cities eligible under UNE-P for special promotions are, Defiance, Lima, Mansfield, Mason,
Rittman, and Warren exchanges.

(©

® Effective March 1, 2007 Monthly Commitment discounts will be grandfathered. Existing customers may
continue fo subscribe to this discount under the same conditions and rates.

Issued: January 23, 2008 Effective: Febmary 1, 2008

Filed under authority by Order of the Public Utilities Commission of Ohia
in Case No. 90-9270-TP-TRF

ValTech Communications
2026 Brice Rd. Suite 210
Reynoldsburg, OH 43068




Local Exchange Service ‘
ValTech Communication PUCO Tariff No. 1 Section 20
2020 Brice Rd. Suite 210 Original Sheet 2
Reynoldsburg, OH 43068

20. LONG DISTANCE, CALLING CARD, AND TOLL FREE SERVICES

20.1 Long Distance, Calling Card. and Toll Free Services

20.1.4 Business Unlimited Long Distance Plan

The Company offers Unlimited Long Distance to business subscribers within the Ohio Bell
Telephone Company (SBC), Verizon, United and Sprint territories.

A Regulations

1. The subscriber must have no more than six (6) business lines

1 The subscriber must sign a minimum 1-year contract commitment for
Local & Long Distance service.

3. Every line on the subscriber’s account must earry this plan.

4, Eligible cities in United and Sprint territories are described in Section
12.3.2 of this tariff.

5. All cities in the Ohio Bell Telephone Company (SBC) territory are eligible
for this plan.

6. All cities in the Verizon territory are eligible for this plan.

B. Business Unlimited Long Disiance Rates

Monthly Rate
1. First Business line $10.00
2. Each Additional Business line g 9.00
Issued. January 23, 2008 Eifective: February I, 2008

Filed under awthority by Order of the Public Utilities Commission of Ohio
in Case No. 90-9270-TP-TRF

ValTech Communications
2020 Brice Rd. Suite 210
Reynoldsburg, OH 43068
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Local Exchange Service
ValTech Communication PUCO Tariff No. 1
2020 Brice Rd. Suite 210
Reynoldsburg, OH 43068

Section 21
Second Revised Sheet 6
Replaces First Revised Sheet 6

21.  PRICE LIST (cont’d)

21.6 Special Package Offerings - Residential

REFERENCE: SECTION 7.2.1

Monthly Rate

Sprint Area Only
Rate Schedules:
A Sure Solution 11
B. Custom Solution I
C. Standard Solution II
D. Classic Solution
E. Core Solution
F. Clear Solution
G. Personal I Solution
H. Home II Solution
I Core Solution Plus
J. Special Plan Bundle
K. Simple Solutions

1-1

$48.95

$48.95

$4195

$47.95
$55.75
$54.75
$51.95
$46.95
$59.75
$59.95

$43.99

Issued: January 23, 2008

Effective: February 1, 2008

Filed under authority by Order of the Public Utilitics Commission of Ohio

in Case Na. 90-9270-TP-TRF

ValTech Communications
2020 Brice Rd. Suite 210
Reynoldsburg, OH 43068

(N)
(N)




ValTech Communication
2020 Brice Rd. Suite 210
Reynoldsburg, OH 43068

Local Exchange Service

PUCO Tariff Ne. 1

Section 21
Third Revised Sheet 14

Replaces Second Revised Sheet 14

21, PRICE LIST (cont’d)

21.14  Directory Listings
REFERENCE: SECTION 9

A Additional Listing, each
Sprint Area
SBC Area
Verizon Area

B. Foreign Listing, each
Sprint Aren
SBC Area
Verizon Area

C. Extra Line Matter, each
Sprint Area
SBC Area

D. Cross-Reference Listing, each
Sprint Area
SBC Area
Verizon Area

E. Private (Non-Published Services)
Sprint Area, each number
SBC Area, each number
Verizon Area, each number

F. Semi-Private (Non-Listed Services)
Sprint Area, each number
SBC Area, each number
Verizon Area, each number

Monthly Rate
Residential

$2.50
£2.00
$3.00

$2.50
$2.00
$3.00

$1.50
$2.00

$2.50
$2.00
$3.00

$3.00
$2.20
$2.00

$3.00
$2.20
$2.00

M

M

Business

§3.00
$3.00
$4.00

$3.00
$3.00
$4.00

$3.00
$3.00

$3.00
$3.00
$4.00

$3.00
52.20
$3.50

$3.00
3220
$3.50

Issued: January 23, 2008

Filed under authority by Order of the Public Utilities Commission of Ohio

in Case No. 90-9270-TP-TRF

ValTech Communications
2020 Brice Rd. Suite 210
Reynoldsburg, OH 43068

Effective: February 1, 2008




Local Exchange Service

ValTech Communication PUCO Tariff No. 1 Section 21
2020 Brice Rd. Suite 210 Third Revised Sheet 15
Reynoldsburg, OH 43063 Replaces Second Revised Sheet 15

21, PRICE LIST (cont’d)

21.15  Directory Assistance Service

REFERENCE: SECTION 10
Per Attempt

A. Where the customer direct dials the Directory
Assistance
Sprint Area $1.45
SBC Area ‘ $1.10
Verizon Area $1.25
B. Where the customer places a call to the Directory
Assistance atiendant by a tofl operator
Sprint Area 5195
SBC Area $1.95
Verizon Area $1.50
C. Call Completion Services $0.50

Issued: January 23, 2008

Filed under authority by Order of the Pubtic Utilities Commission of Ohio
in Case No, 90-9270-TP-TRF

-Vachch Communications
2020 Brice Rd. Suite 210
Reynoldsburg, OH 43068

Effective: February 1, 2008
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ValTech Communication
2020 Brice Rd. Suite 21¢
Reynoldsburg, OH 43068

Local Exchange Service
PUCO Tariff No. 1

EXHIBIT C

EXHIBIT C

Issued: January 23, 2008

Filed under authority by Order of the Public Utilities Commission of Ohio
in Case No. 90-9270-TP-TRF

ValTech Communications
2020 Brice Rd. Suwite 210
Reynoldsburg, OH 43068
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Local Exchange Service

ValTech Communication PUCQO Tariff No. 1 Exhibit C
2020 Brice Rd. Suite 210 Sheet 1
Reynoldsburg, OH 43068

10,

It

12.

13

14.

15.

Section 7 Special Package Offerings, Second Revised Sheet 2 Replaces First Revised Sheet 2, segment
7.2.1 (A); removes Footnote {*) by Sure Solution 11 and replaces with Footnote (1}.

Section 7 Special Package Offerings, Second Revised Sheet 2 Replaces First Revised Sheet 2, segment
7.2.1 (B); removes Footnote (**) by Custom Solution I and replaces with Footnate (2).

Section 7 Special Package Offerings, Second Revised Sheet 2 Replaces First Revised Sheet 2, segment
7.2.1 (D); adds a CHANGE in regulations for Classic Solution Package. Effective January 5, 2008 this
package will be grandfathered. Existing customers may continue to subscribe to this package as long as
there is no change to the customer’s account,

Section 7 Special Package Offerings, Second Revised Sheet 2A Replaces First Revised Sheet 2A, segment
7.2.1 (E & F}; adds a CHANGE in regulations for Core Solution & Clear Solution Package. Effective
January 3, 2008 this package will be grandfathered. Existing customers may continue to subscribe to this
package as long as there is no change to the customer’s account.

Section 7 Special Package Offerings, Second Revised Sheet 2C Replaces First Revised Sheet 2C, segment
7.2.1 (I); adds a NEW package as Special Plan Bundle for a rate of $59.95 for schedules 1-14,

Section 7 Special Package Offerings, Original Sheet 2D, segment 7.2.1 (K); adds a NEW package as
Simple Solation for a rate of $43.99 for schedules 1-14.

Section 7 Special Package Offerings, Second Revised Sheet & Replaces First Revused Sheet 5 segment
7.4.1 (A); removes Feotnote (**) by Sure Solution 11 and replaces with Footnote (1).

Section 7 Special Package Offerings, Second Revised Sheet 6 Replaces First Revised Sheet 6, segment
7.4.1 (B); adds a CHANGE in regulations for Standard Solution 11 Package. Effective Ianuary 3, 2008 this
package will be grandfathered. Existing customers may continue to subscribe to this package as long as
there is no change to the customer’s account.

Section 7 Special Package Offerings, Second Revised Sheet 6 Replaces First Revised Sheet 6, segment
7.4.1 (C); adds a CHANGE in regulations for Classic Solution Package. Effective January 5, 2008 this
package will be grandfathered. Existing customers may continue to subscribe to this package as long as
there is no change to the customer’s account.

Section 7 Special Package Offerings, Second Revised Sheet 6A Replaces First Revised Sheet 6A, segment
7.4.1 (F); adds a CHANGE in regulations for Economy Solution II Package. Effective January 5, 2008 this
package will be grandfathered. Existing customers may continue to subscribe to this package as long as
there is no change to the customer's account,

Section 9 Directory Listings, Second Revised Sheet 7A Replaces First Revised Sheet 7A, segment 9.2.5
(B); Increased rate on Non-Published Service for Residential and Business customers in SBC area from
$1.10 to $2,20.

Section 9 Directory Listings, Second Revised Sheet 7B Replaces First Revised Sheet 7B, segment 9.2.5 -
{(B); Increased rate on Non-Listed Service for Residential and Business customers in SBC area from $1.10
to $2.20.

Section 10 Directory Assistance Service, Third Revised Sheet 1 Replaces Second Revised Sheet 1, segment
10.2 (B); Increased rate on Directory Assistance where the customer places a call to the Directory
Assistance attendant by a tall operator in Verizon area from $1.25 to $1.50.

Section 12 Promotional Trials, Third Revised Sheet 2C Replaces Second Revised Sheet 2C, segment
12.3.2; adds a CHANGE in regulations for Eligible Cities for promotions in Sprint Area, which are now
Defiance, Lima, Mansfield, Mason, Rittman, and Warren exchanges. Removed cities are Archbold,
Bellefontaine, Bucyrus, Eaton, Greenville, Lebanon, Mount Vernon, Orrville, Sidney, Van Wert, and
Wooster exchanges

Section 20 Long Distance, Calling Card, and Toll Free Services, Ongmal Sheet 2; segment 20.1.4; adds a
NEW rate and regulation for Business Unlimited Long Distance which is a monthly plan assessed to
Business custorners at a Current Monthly Rate of $10.00 for the first line and $9.00 for each additional line.
All lines on the business account must enter this plan & commit to a minimum of 1-year contract.

Issued: January 23, 2008 Effective: February 1, 2008

Filed under authority by Ornder of the Public Utilities Commission of Ohio
in Case No. 90-5270-TP-TRF

ValTech Communications
2020 Brice Bd. Suite 210
Reynoldsburg, OH 43068
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ValTech Communication PUCO Tariff No. 1 Exhibit C
2020 Brice Rd. Suite 210 , Sheet 2
Reynoldshurg, OH 43068

16, Section 21 Price List, Second Revised Sheet 6 Replaces First Revised Sheet 6, segment 21.6 (J); adds a
NEW 8pecial Package Offering Special Plan Bundle at rate $59.95 for schedules 1-14.
17. Section 21 Price List, Second Revised Sheet 6 Replaces First Revised Sheet 6, segment 21.6 (K); addsa

NEW Special Package Offering Simple Solutions at rate $43.99 for schedules 1-14,

18. Section 21 Price List, Third Revised Sheet 14 Replaces Second Revised Sheet 14, segment 21.14 (E); adds
Increased rate on Private (Non-Published Services) for Residential and Business customers in SBC area
from $1.10 to $2.20.

14. Section 21 Price List, Third Revised Sheet 14 Replaces Second Revised Sheet 14, segment 21.14 (F); adds
Increased rate on Semi-Private (Non-Listed Services) for Residential and Business customers in SBC area
from $1.10 to $2.20.

20, Section 21 Price List, Third Revised Sheet 15 Replaces Second Revised Sheet 15, segment 21.15 (B); adds
Increased rate on Directory Assistance where the customer places a call to the Directory Assistance
attendant by a toll operator in Verizon area from $1.25 to $1. 50,

Issued: January 23, 2008 ‘ Effective: February 1, 2008

Filed under authority by Order of the Public Utilities Commission of Ohio
in Case No. 90-9270-TP-TRF

ValTech Communications
2020 Brice Rd. Suite 210
Reynoldsburg, OH 43068
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Local Exchange Service
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Issued: January 23, 2008

Filed under authority by Order of the Public Utilities Commission of Ohio
in Case No. 90-9270-TP-TRF
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Reynoldsburg, OH 43068
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i ValTech

& Communications Payment Amount
302197 Payments Received on or before January 22 Amount Due $231.35
Biling Period Ending 1/1/108 _ Payments received after January 22 Amount Due $234.82

Invoice Printed 1/4/2008
This is your efghth invoice with ValTech Communications

GREENS AUTO POINT We have already saved you ($32.85)

LISA NIST
825 DELAWARE AVE
MARYSVILLE, OH 43040-1723
Sign me up for ValTech Internet. Details are listed on the other side.
| have new contact Information. Details are listed on the other side.

PLEASE NOTE: A detail of your charges begin on the back of this page. Billing Period Ending 1/1/108
. Wo have already saved you ($32.85)
¢_- SUMMARY FOR ACCOUNT 302197
$231.35 Total Balance Due
Detail of Current Charges 'Payments & Adjustments $231.35 Current Charges
$140.77 - ValTech Services (3241.08) 12/10/2007 Payment - Check Number 76545458 $0.00 Adjustments
$71.05 - Surcharges $0.00 Past Due Balance
$19.53 - Taxes '
$241.08 Previous Balance
{$241.08) Payments

ValTech News

***Effective February 5, 2008 there will be 2 rate increase onNon-Published & Non-Listed services for Residential & Business
custamers in the AT&T (SBC) area from $1.10 to $2.20. These rate Increases are pending approval of the Public Utilities

. Commission of Ohio and will not go into effect without Commission approval.

, ***Please feel free to contact our Customer Care Department at 1-800-800-7444 ar contact us via emaﬂ at

| CustomerCare@ValTech.info if you have any questions regarding these new rates. You may also contact the Public Utilities
Commission of Ohio tolifree at 1-800-686-7826 from 8 a.m. to 5 p.m. weekdays or visit their wabsite at www.puca.ohio.gov.

***¥SAVE up te $15 per line with ValTech Lovalty Credits***Certain Restricitons Apply, please contact Customer Care for more
information. :

= Our Customer Care is available for after hour's emergencies 24/7. Just call 800.800.7444.

**If you are looking to add lines or locations, our Sales Department can assist you in getting the right services at the best price
available. Call 800.800.7444 and ask for sales, or email salas@valtech.info.

*** Extend your ValTech contract today and save even mora money with your VaITech local telephone service.
Call 1-800-800-7444 or email us at sales@valtech.info.

=== For your convenience you can now pay your invoice with Visa, Master Card, American Express, Discover
and Diner's Club
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ERERH = -~ - e . Hams Email:
LrEn T i ~ Wwiork Emeil:
=Local 513595 58.8%
sLong Distance $4.55 2.0%
aSurcharges  $71.05 30.7%
aTaxes $19.53 8.4%
=Tol Free $0.28 0.1%
Total: $231.36 100.0%
Total for 800-247-1385 is $0.31
Taxes
$0.00
$0.00 Federal Tax
$0.00 OH Sales Tax - Union €.50%
Surcharges
$0.03
$0.01 Surcharge - End User Access Fee
$0.02 Universal Service Fund (USF)
Toll Free
$0.28 Total 4.90 Minutes Call Start Time Call €nd Time Calling Number . State/City Calied From
$0.030 Q.6 12/0412007 05:45PM - 12/04/2007 05:45PM 541-469-8737 OR BROOKINGS
$0.020 0.3 12/04/2007 05:.46PM  — 1270472007 05:46FPM 541-463.0737 OR BROOKINGS
$0.020 Q.4 12/06/2007 10:50AM -~ 12/06/2D07 10:50AM 478-873-2800 AR FAYETTEVILLE
50.020 Q.3 12/0812007 01:54PM  — 12/08/2007 01:55PM 541-465-6866 OR BROOKINGS
$0.030 0.5 12072007 O1:34PM — 120712007 04:34FM 541-247-50349 OR GOLD BEACH
$0.020 a3 12/07/2007 01:46PM  — 12/07/2007 01:46PM 541-247-5039 OR GOLD BEACH
S0 020 0.4 1200712007 04.07PM  —  12/07/2007 04:08PM 601-394-2282 MS LEAKESVILLE
$0.020 0.4 121142007 D1:54PM ~  1211/2007 01:54PM 801-372-0313 TN MEMPHIS
$0. 020 . 03 12M3/2007 06:12PM —  12/13/2007 08:12PM 541-412-9350 OR BROOKINGS




