VORYS

Vorys, Sater, Seymour and Pease LLP

Legal Counsel

Stephen M. Howard

Direct Dial (614) 464-5401

Facsimile

(614) 719-4772

E-Mail - smhoward@vorys.com

Ms. Renee Jenkins

Secretary

Public Utilities Commission of Ohio

180 East Broad Street, 13th Floor
Columbus, OH 43215-3793

Re:

January 22, 2008

Case No. 08-1017-TP-CTR

Buckeye TeleSystem, Inc.
Approval of 14 Contracts

Dear Ms. Jenkins:

52 East Gay St.

PO Box 1008

Columbus, OH 43216-1008
614.464.6400

www.vorys.com

Founded 1909

Please find attached an electronic copy of a completed Telecommunications

Application Form and 14 contracts between Buckeye TeleSystem, Inc. and 14 End Use Business
Customers. Pursuant to the Commission’s policy, we have redacted the name, address and any

other information which might identify the customers. These contracts are for switched services.
Also enclosed is an affidavit of Thomas K. Dawson.

your cooperation.

SMH/jab

Enclosures

cc: Thomas K. Dawson

WASHINGTON

1828 L St. NW

Eleventh Floor
Washington, DC 20036-5109

202.467.8800

CLEVELAND

1375 East Ninth St.

2100 One Cleveland Center
Cleveland, OH 44114-1724

216.479.6100

Sincerely yours,

/s/

Stephen M. Howard

If you have any questions, please feel free to call me. Thank you in advance for

Attorneys for Buckeye TeleSystem, Inc.

CINCINNATI

221 East Fourth St.
Suite 2000, Atrium Two
PO Box 0236

Cincinnati, OH 45201-0236

513.723.4000

ALEXANDRIA

277 South Washington St.

Suite 310
Alexandria, VA 22314

703.837.6999

AKRON

106 South Main St.
Suite 1100

Akron, OH 44308

330.208.1000



The Public Utilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS

(Effective: 09/19/2007)
(Pursuant to Case No. 06-1345-TP-ORD)

In the Matter of the Application of Buckeye TeleSystem. Inc. ;

to approve certain contracts

)
)

Name of Registrant(s) Buckeye TeleSystem, Inc.

DBAC(s) of Registrant(s) Buckeye TeleSystem

TRF Docket No. 90- 9037 — TP-TRF

CaseNo. 08 - 1017 -TP -CIR
NOTE: Unless you have reserved a Case # or are filing a Contract,
leave the “Case No” fields BLANK.

Address of Registrant(s) 5555 Airport Highway, Suite 110 Toledo, Ohio 43615

Company Web Address www.buckeyetelesystem.com
Regulatory Contact Person(s) Thomas K. Dawson

Phone 419-724-9802

Regulatory Contact Person’s Email Address tdawson@buckeye-telesystem.com
Contact Person for Annual Report Thomas K. Dawson

Address (if different from above)
Consumer Contact Information Joye Stevens

Address (if different from above) 4818 Angola Road

Toledo, Ohio 43615

Motion for protective order included with filing? [] Yes [X] No

Motion for waiver(s) filed affecting this case? [| Yes [X] No [Note: Waivers may toll any automatic timeframe.]

Fax 419-724-7074

Phone 419-724-9802

Phone 419-724-3863

Section I — Pursuant to Chapter 4901:11-6 OAC - Part I — Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section II.
NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the

supplemental application form noted.

(2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at

www.puco.ohio.gov under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing

division at the offices of the Commission.

Carrier Type [ | Other (explain below)

L] ILEC

X CLEC

[l CTS

[ | AOS/IOS

Tier 1 Regulatory Treatment

Change Rates within approved Range

] TRF 1-6-04(8)

1 TRF 1-6-048)

(0 day Notice) (0 day Notice)
New Service, expanded local calling 1 ZTA 1-6-04(8) 1 ZTA 1-6-04(B)
area, (0 day Notice) (0 day Notice)
Change Terms and Conditions, [] ATA 1-6-04(B) 1 ATA 1-6-04(B)
Introduce non-recurring service charges | (Auto 30 days) (Auto 30 days)
Introduce or Increase Late Paymentor | [] ATA 1-6-048) | [] ATA 1-6-048)
Returned Check Charge (Auto 30 days) (Auto 30 days)
; ] CTR 1-6-17 CTR 1-6-17
Business Contract % day Notice) day Notice)
: ATW 1-6-12(A) ATW 1-6-12(A)
Withdrawal (Non-Auto) (Auto 30 days)
. o . ] SLF 1-6-048)
Raise the Ceiling of a Rate Not Applicable (Auto 30 days)

Tier 2 Regulatory Treatment

Residential - Introduce non-recurring

1 TRF 1-6-05(E)

[1 TRF 1-6-05(5)

service c@ges (0 day Notice) (0 day Notice)

Residential - Introduce New Tariffed Tier | [ ] TRF 1-6-05(C) [] TRF 1-6-05¢c) | ] TRF 1-6-05C)
2 Service(s) (0 day Notice) (0 day Notice) (0 day Notice)
Residential - Change Rates, Terms and | [] TRF 7-6-05(€) [J TRF 1-6-05¢5) | [ TRF 1-6-05E)
Conditions, Promotions, or Withdrawal (0 day Notice) (0 day Notice) (0 day Notice)
Residential - Tier 2 Service Contracts g—l das:zic’ef 7 %I da(;}zsige)a 17 %] daszﬁig; 17
Commercial (Business) Contracts Not Filed Not Filed Not Filed
Business Services (see “Other” below) Detariffed Detariffed Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed

(see “Other” below)




Section I — Part II — Certificate Status and Procedural

Certificate Status ILEC CLEC CTS AQS/OS
I [1ACE 1-6-10 [] ACE 1-6-10 ] ACE 1-6-10
Certification (See Supplemental ACE form) %l to 30 days) (Auto 30 days) (Auto 30 days)
. [] ATA 1-6-09(C) AAC 1-6-10(F) | CLECs must attach a current CLEC
Add Exchanges to Certificate (Auto 30 days) (0 day Notice) Exchange Listing Form
- . ] ABN 1-6-11(A) [1 ABN 1-6-11¢a) | L] ABN 1-6-17(8) | (] ABN 1-6-11(B)
Abandon all Services - With Customers | @ o 10 (Auto 90 day) (Auto 14 day) (Auto 14 day)
Abandon all Services - Without ] ABN 1-6-11¢4) { ] ABN 1-6-17¢8) | [] ABN 1-6-11(B)
Customers (Auto 30 days) (Auto 14 day) (Auto 14 day)
: ] ACN 1-6-14(8) ] ACN 1-6-148) | L] CIO 1-6-14¢a) | ] CIO 1-6-14(A)
Change of Official Name (Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice)
; : [] ACO 1-6-1480 | ] ACO 1-6-148) | [] CIO 1-6-14¢4) | L] CIO 1-6-14¢8)
Change in Ownership (Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice) (
Meraer L] AMT 1-6-148 | [ AMT 1-6-14(8) | ] CIO 1-6-14¢8) | 1 CIO 1-6-14(A)
9 (Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice)
. ] ATC 1-6-14(B) [ 1 ATC 1-6-14¢8) | ] CIO 1-6-14t8) | [_] CIO 1-6-14(5)
Transfer a Certificate (Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice)
Transaction for transfer or lease of [] ATR 1-6-14(B) [] ATR 1-6-148) | ] CIO 1-6-14¢a) | [] CIO 1-6-14(A)
property, plant or business (Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice)
Procedural
N CITRF 1 TRF ] TRF CITRF
Designation of Process Agent(s) (0 day Notice) (0 day Notice) (0 day Notice) (0 day Notice)

All Section I applications that result in a change to one or more tariff pages require, at a minimam, the
following exhibits. Other exhibits may be required under the applicable rule(s).

Exhibit [ Description:

A The tariff pages subject to the proposed change(s) as they exist before the change(s)

the right margin.

The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in

to the applicable rule(s).

B
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according

Section II - Carrier to Carrier (Pursuant to 95-845-TP-COI), CMRS and Other

Carrier to Carrier ILEC CLEC
Interconnection agreement, or [] NAG L[] NAG
amendment to an approved agreement | (Auto 90 day) (Auto 90 day)
N [1 ARB ] ARB
Request for Arbitration (Non-Auto) (Non-Auto)
- i ; L] ATA
Introduce or change c-t-c service tariffs, (Auto 30 day)
Introduce or change access service 1 ATA
pursuant to 07-464-TP-COI (Auto 30 day)
Request rural carrier exemption, rural [] UNC ] UNC
carrier supension or modifiction (Non-Auto) (Non-Auto)
Pole attachment changes in terms and ] UNC [ ] UNC
conditions and price changes. (Non-Auto) (Non-Auto)
[IRCC L1NAG

CMRS Providers See 4901:1-6-15

[Registration & Change in Operations}]

(0 day)

[Interconnection Agreement or Amendment]

(Auto S0 days)

Other* (explain)

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to
existing business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be
processed as 0-day TRF filings, and briefly described in the “Other” section above.




Section III. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards
I am an officer/agent of the applicant corporation, Buckeye TeleSystem. Inc. , and am authorized to make this statement on its behalf.
(Name)

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) 1-16-08 at (Location) _Toledo, Ohio
KQ (Date) 1-16-08
*Signature and & 2t
Vice President hY
o This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant.
VERIFICATION

I, Thomas K. Dawson
verify that I have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and that all of the information submitted
here, and all additional information submitted in connection wijth this case, is true and correct to the best of my knowledge.

(Lo

*(Signature and Title) MM %

Vice President (Date) 1-16-08

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



AFFIDAVIT

STATE OF OHIO )
) ss:
COUNTY OF LUCAS )
I, Thomas K. Dawson, Vice President for Buckeye TeleSystem Inc., being first duly sworn,

state under oath that the total price of each contract submitted in this filing exceeds the total cost of regulated

services under this same contract or contracts in this filing.

Thomas K. Dawson
Vice President

Sworn and subscribed before me in my presence this 16th day of January, 2008.

PENNY KAY PERRINE &/{QO/{A/IM/I/ MV&\W

] Notary Public, Sta
My Commission Explm? og.fzgmz Notary Publj

My commission expla on 05/23/12




Telecommunications Master Service Agreement New
Date Renewal D
MovelTransier D

PESSESSESE e

Quote wsas generated on this date and is valid for 30 days

Customer BIill Name

Svc Address Sec Bill Name

Floor Bill Address
City/State ) o : Fir/Room

Zip City/State )
Customer Contact ] Billing Contact
Contact Tel # o Contact Tel #

Tax Exempt? No
Build Required? Yes

Switched Local Services Monthly Unit Qty Monthly Total
|SONERRIPackagefoicelFlatRats™ 5 >%.75] 1 |5 2575
DS, Link (transport for PRI) R 180.00- 1 3 180.00
Flat-Rate Usage $ B8.7% 23 $ 155:25)
Business Line/Flat Rate 5 17.50 4 $ 70.00
Flat Rate Usage $ 86.75 4 $ 27.00
Monthly Total/Switched $ 632.00
MonthlyTotallSwitcheleacilityﬂntemet $  2,540.00
Non Reoceurring Charges ) . Waived
Schedule 3 Term
Switched Local Services 36 Month
Additional Schedules Attach Term
National Services X 36 Month
Facility Services X . 36 Month
Internet Services - X 36 Month

Signature by both parties on this document constitistes a service order in awcorddbne
with the master terms and conditions attached. Customer. signature ylowagiees o]
the individual terms and pricing in the attached schedes.-

Authonzea vustomer Represemative

Title

Date ' ’ Date
The information contained herein is confidential and proprietary and should not be disclosed.




masier Terms & Conditlions

Yerm of Ag t: Ci agreestoa term length and service ype as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immeciately upon the service instaliation {bliing) date. If Customer tollowing the completion of the initial term transitions to 3 Month-To-Month agreement for any reason
whatsoever tte Customer agrees 1o pay any increase in direct and/ortrd party expenses o provide semvice o the Customer by tne Gompany.

General: The= semvice Is turnished on the condition {hat it will be used only for authorized and lawiul purposes. The service Is offered subject 1o the availability of facllities and may
be limited tro ¥m tims to time for reasons beyond the control of Company. Company has the sight to limit the manner in which any portion of s telecommunications nework
(“Network”) is used to protect the technical integrity of the Network. Cusiomer has the right to purchase additional like products at the price specliied herein.

e laws of the State of Ohio, the rules of the Pubiic Utiliies Commission of Ohio, the FCC and the tariffs of BTS

Governing L-aw. This Agreement is governed by and subject to th

s and conditions associated with this Agreement are propfietary 10 Company and will not be disclosed by Customer to any pary outside of

Non-Disclos ure. All prices, term:
Customer's br Usiness entlty.

Charges & Prayment: payment for semvice, instaliation, and monthly recurring and Non-Recurring Charges, including applicable tederal, state, and local taxes shall not be due
earfier than 1 9 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), ft then becomes past due. The Company shall present bills

tor Recurring charges monthly fo the Customer in advance of the month which semvice is provided.

tal, special, consequential, exemplary, or punitive damages {0 the Customer as a result of any

Company serVvice, equipment, or facliities, or the acts or omissions or negligence of the Gompany's employees or agents. The Company shali ot be liable for any delay or failure of
performance OF equipment due o causes not reasonably within its control, including but not limited 10; acts of God, fire, fiood, expiosion, of other catastrophes; any iaw, ordel,
regulation, girection, action, or request of the United States govemment of ot any other govemment, Inciuding state and local governments having or claiming jurisdiction over the
or of any department or agency, commission, bureau, corporation, or other instrumentality of any one of more of these tederal, state or local governments, or of any

in compliance with national emergencies, insurrechons; riots; wars; unavailability of rights-of-way.

Limitation o¥ Liabllity. The Company wlil not be liabte for any indirect, inciden’

Company,
military authoty; preemption of existing sevice

Termination penalties; Cancetiation of Service by the Customer.

it 3 Custome I terminates senvices at the above seyvice address before the compietion of the initial term or any subsequent renewal terms for any reason whatsoever other than
service interruption (as defined within the appiicable taritfy, or If a Gustomer moves 10 another sevice address that Company cannot service the Cusiomer agrees 10 pay:

A) All Non-R -ecurming Charges reasonably expended by Company 1o establish service to Customer, plus

(B) Any diste chion, early Jlation, or jon charges bly incumed and paid 1o thind parties by Company on penalf of Cusmomer, plus

(C) The prorate portion of 2 Retention incentive Offer provided by Company to Customer, plus
(D) The fullzamount of monthly recuring chargesthatwnuld have been due oo the Company by the Customer had the conrract run to term.

Severabllity™: Inthe event that one or more of the provisions herein shall for any reason be held to be lilegal or unenforceable, this Agreement shall be revised only to the extent
necessary o make such p ision(s) legal and entl bie; provided, h thatthe t as revised is ictent with the parties' original intent. :

g

Warranty: B.uckeye warrants that Sewices shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH INTHE
AGREEMENIT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, ST/ ATUTORY OR OTHERWISE, ({NCLUDING BUT NOT LIMITED TO ANY CONCERNING THE

FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that
1t has full ieggal power, right, and authority to execute angd perform this agreement, and tiyat this agreement is 2 valid and binding obligation enforceable against It in accordance

with the temns of the agreementisa valid and binding obligation enforceable against it in accordance with the 18ims of the agreement.

maintenance of the Buckeye Network and Service Equipment and shall have the rightto charge the Customer for its costs and

Malntenanc=e: Buckeye shall be tesponsible for the
Buckeye or to repair damage or Interruptions caused by the Customer or Gustomer's

expenses i identify or comect any failure caused by facilities and equipment not furnished by
equipment

nrts: This Agl nt may only be amended in writing and any -amendment must be agreed to and signed by both Cormpany and Customer.

Notice: The: customer may choose to have notices and bills delivered via U.S Mail, in person, of electronically. The Gustomer shall designate on the Sewvice Order an appropriate
address towvhich the Company shall defiver al! notices and other communications, except that the Customer may also designate a separate address 1o which the company's bills
tor senvice shall be mailed or delivered electronically. The Gompany shall designate on the Service Order an address 10 which the Customer shiall mail or deliver all notices and

other comms unications, except that the Company may designate a separate address on each bill for senvice fowhich the Customer shall mail or hand deliver payment on that bill.
Arrangemerts aiso can be made for credit card of electronic transfer of funds 1 pay bilis. All nofices or otiier eommunications required o be given pursiantio the tariT will be in

writing. Notices and other communications of either party, and all bills mailed by the Company. shall be presumed io have been delivered to the other pariy on the third business

Clalms: With respectto any service orfacllity provided by the Gompany, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs,
and expenses, including reasonable attorneys' fees tor {A) any loss, destruction, or damage to property of the indemnified Party or any third party, orthe death of or injury to
persons, b the extent the joss, destruction, damage, death, or injury was caused by of tted trom the negligent or intert | act of omission of the iIndemnitying Pariy, s
employees, agents, representatives, or invitees: and (B) infringement of any copyright, patent, rade: secret, or any proprietary or intellectual property right of any third party, arising
from and to the extent caused by the act or omission of the Indemnifying party C

Special Provisions. (1) Buckeye TeleSy 's responsibllity, other than specified hereln, is 10 provide voice, data and video services to Customer per ts tariff rates and charges
within MTSS standard interval of instaliation in accordance with possible exceptions stated on Page 1 (2)The information comtained herein is confidential and proprietary and should
not be disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other-party the source, timing and
use of such information. . ’

Force Majeure: Nelther party shall be liable to the olher for any Joss or damage which may be sufferad by the cther party, or for any tallure td perform lts obligations under the

Agreement 1o the extent that such damage orfallure is due to any cause beyond the first party's ble comtro! g without limitation any act of God, inclement weather,
fallure or shiottage of power supplies, flood, drought, lightning or fire, strike, lock-out, frade dispute or Jabor disturbance, the act of omisslon of Govemment, highway authorities,
public telecommunications operators or other competent authortty, war, military operations, or riot, difficulty, deiay or failure In manufacture, production or supply by third parties of

the Sewvice Equipmentorany part thereof.

n within this Agresment or violates any material iem oF candttion of this Agreement, and such fallure or viotation is not

Default: IF efther party falls o perform any material obligatio
cured within 30 daysoliowing teceipt of a default notice from the other party, then the other party shal have the right to terminate this Agreement upon written notice to the

Insolvency: If elther party fails to perform any material igation within this Ag t of violates any material term or condttion otthis Agreement, and such fallure or violation ls

not cured within 30 days following Tecelpt of a default notice trom the other party, then the other party shall have the right toterminate this Agreement upon written notice to the

detaulting party.

Hazardous Substances: Customer cerffies that it is not aware of the presence of any asbestos or other hazardous syubstance (as defined by any applicable state, federa), lacal
hazardous waste OF environmental law or regulation) at any site where Buckeye s to perform semvices under this Agreement. If during such performance Buckeye employees of
agents encounter any such substance, Customer agrees to tzke all necessary steps, at its own expense, 1o remove or contain the or other sta and 1o
test the premise 1o ensure that exposure does not exceed the lowest exposure limit for the p! ion of the work ye may suspend p under this AQ it
until the ¥ i or it has been pleted and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall pe
extended for the delay caused by sald clean up of removal. Cusiomer's fallure 1o remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement
without further liability. If eye SO minates, C shall réimburse Buckeye for expenses incurred in performing this Agreement.until termination. :

Credit Approval: This ag nt Is subject 10 establishment of credhworthiness in accordance with estzblisheﬁ MTSS provisions. The Company may request an
advance payment and/or deposit in accordance with MTSS and the provisions of its filed tariit referenced above. . :
The Customer shall provide at all limes suitable secure accommodation, assistance, faciies, and environmental conditions for the instaliation and

| power supplies and other \nstalietions and fitings and tor the commissioning and provision of Service. The Customer
ie cost before Sevice and Service Equlpmgnt are instalied at the Sites and in accordance with

Faclifies @and Equipment.
housing of Semvice Equip t; and all y
shall assure that such preparation and provision are efiected at the Customer's s

the speclfications provided by Buckeye.

Standard of Seivluez Buckeye reserves the righf‘to modity, change, add to of replace the Buckeye Network of the Service Equipment or any apparatus comprised therein. Any
sueh modiication, change, addition or replacement shall be carried outat Buckeye's own exp and ye shall use ble endeavors o ensure tdoes not materially
detract fromi, reduce of impalr the overall performance or operation of Services, oF vequire any material alteration to the Buckeye Network physical interface or protocol used by the

- Gustomer in using Services.
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4 BUCTKEYE
f’iﬁ eSystem’ N )
schedule 3: Facility Services

ite Company Address ChylState Zip
1 -
2
3 -
4
5 - .
G
7
8
9
10
Price 36

From/To Service

25 |3 Mbps Native LAN Extension PTP

2-4 3-Mbps'NaﬁveiAN—.Bﬁension.PTP $325.00
2:5 .3‘Mbps"‘NaIiv&LANzEx§ension£TE L $32500 . .

2-6. - 35Mbps*Naﬁve:leNéEﬁensinnzF!IP--- : - §325.00

Service Level!

The services provided under this ag nt involve the cor
entrance for the fiber cable.

Al faciity circuits wil bennrimred%mrsaday,?daysaweekminsuemeyamope'aﬁm

A compleie Trventory of fiber and equipment specfications, &8s well s fiber count will be prnviuéd 1o the Customer.

services, onfile at the ouiset of this agreement with the Public Utilies Commission of Gtia.

ciion of porfions of e physical netwark, as well as work in each of the uidings 1o be served Torthe construciion of the building

Other service: leveis witbein accordance vith the existing 1arif for these




. BUCKEYE

TeleSystem

Telecommunications Master Service Agreement Ne_|
Date : Renewal
Quolte was generaled on this date and is valid for 30 days MovelTranster
Bill Name

Customer .
Syc Address )

Suite .
City/State T
Zip ‘

Customer Contact
Contact Tel # ’

e

sec Bill Name //

Bill Address
Suite
City/State
Zip

-
-

I

Billing Contact :

Contact Tel #

Tax Exempt? No
Build Required? No

switched Local Services

Monthly Unit Qty Wonthly Total

Premium Business Line 2190.842.1474
Toll Free 888.842.1474
Al lines picd t0 Buckeye Long Distance. ¢

$ 47.95 $ 47.95

il
I

Monthl Total/Switched

Non Reoccurring Charges

gchedule Term
Switched Local-Services 12 Month
. Additional schedules Attach Term
National Services 12 Month
Facilit Services
Internet Services

) Signature by both parties on {his document con
© with the master terms and conditions attached.
{he individual lems and pricing In the a

stitules @ service order in accordance
cusiomer signature below, agrées io

ttached schedules.

m———

. - -.

wuinornzsy Customer epresentative

Title

© Date
The information contained herein

-
///

Date :

5 confidential and proprietary and should not be disciosed.



e s GiLiCTESS dDWTiCh the Company shiall deliver al T

Master Jerms & Condlions

1emm length 2nd service type as indicated in the atracned
ng) date. Il Gustomer following 1ne: comptetion of the inibial Term wansitions 10 8 Montli-To-Monti) agreement 1o any reasor

in direct andfGrihird pany expenses 1o provioe sefvice To the Customer by the Company.

Term ol Agr - G aorees1o a

begins immediarely upon Ine seivice instaliation (bili
whatsoever tine CUSTOMET BEress 10 pay any INGlease
v for autnorzed and lawiul purposes. The service: 15 offered supject 10 the svanabiliy of 1acllities and may
Company has ine nght 10 limit the manner th which any portion of IS lelecommumcalons neswork

ht 10 purchase addimonal tike progucts at te price specilied herein.

General: The seivise Is fumished on the condition that itwill be used onl
be hmited trsm hmes to time for reasons beyond ine control of Company.
(“Weworl") is used 10 protect the technical integrity of tne Newvorl.. Customer has ine ng
Goveming Law: TTis Agreement is povemed hy and subjectio tne jaws ot ine Smie of Ohio, ine nules of the Public Ulives Commisgian of Dhio, the FCC and tne m@rifs of BTS
Non-Disciassure: Al prices, terms and conditions associated with this Agreement are propriemfy 1o Company and will not pe disciosed by Customer 1o any pariy outside of
Customers usine=as entiiy.

inciuding applicable federal, statc, 2nd local 1axes shall not be due

and monthiy recurnng and or-Recurring Charges,
irtnen becomes past due. Tne Gompany snalf present bille

tpaid by the aue date {usually within 30 aays of receipl),
{ the month which senvics is provioed.

Charges & Paymes=nt Fayment jor senvice, InstBliatint;,
eariiertnen 719 dag's from the date on ne bil. It the blll is no
tor Recurning thar ges monthly 10 the Customer in agvance ol
incigental, special, conseguential, exemplary, or punitive damagen 10 e Customer as a resull of any

fthe Company's employees or ngents. Tne Gompany snall not be hable Tor any delay or mailwe of
uT nol imned 1: acts of Godl, fire, fiood, explosion, or oner camswophes; any law, order,
repulation, d ireciol, aclorn, o reques! of tne United Stenes government of ot any otner govsmmen, sncluding state and local gOVBIMMENTS Naving of clayming jurisdiction over the
Company, or of 3 Ny gepanment ar agency, GOMMIsSion, bureau, cofporation, ot otner Jnstrumenialiy of 8ny one or mofe of ess 1e0eral, S or local QoVernments, or of any
mliary autonty; preemplion oi exisong semwict In compliance witi nabional emergencies; insurrechont; NOLS; WAart; unavailabiiy o nghts-ol-way.

Limitalion of Liatolity: The Gompany wil not be habie Tor any indirect,
Company se IVice, equipment, or Tacllibes, or ne acts or omissions or negligence of
peromance of ECJUIPMENt Oue 10 Causes not reasnnably winin its conmol, including D

Termination Fecnalties: Gancehaiion of Senice by the Customer:

I 2 Customesr e minales senvices at the above sevice address betore the completion of ing initial term or an
sarvice interrupii on (as defined witnin the applicable w@ritf), or if @ Customer movesio anatner service address 1nal
A) All Non-feecuxTing Charges yeasonably expenoed by Company To esmblish senvice  Gusiomer, bius

{B) Any disconmettion, eany habion, or lion charges Hly incurred and paid m thind paries by Company an behalf of Cusiomer, plus
{C) The prorate porion of a Reiention Inceniive Offer provided by Company 1o Customer, plus
(D) The full amount of monthly recurrmg charges that would have been due 100 the Company
neld 10 be ilegal or unenforceablie, this Agreement shall be revised only 1o the extent
mentas revised is coNSistent witn me parbes’ original ineent

y subsequent renewal 1emms 1or any reason whatsoever other than
t Company cannot sefvice the CUSIOmET agrees 10 pay.

by the Customer had the contract fun 1o 1em.

I the event that one or more of the provisions herein shall for any reason be
ble; provided, nowever, tnat tne agreel
nnerand with reasonable skill and care. SAVE AS EXPREESLY 5ET FORTH IN THE
OR OTHERWISE, {INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE

A PARTICULAR PURPDSE) ARE HEREBY EXCLUDED. Company and Cusmmer gach Tepresents and warrants that
oresment, and tmat this agreement is a valid and binding ohligation enjorceable againstit in accordance
1ne iemms of the agresment

Severablily™
necessary > make such provisiont } legal and

+hat Senices shall be performed in a timely and professional ma

Warranty: B tuckeye wamants
RANTIES, EXPRESS OR IMPLIEL, BTATUTORY

AGREEMENT, ALL CONDITIONS AND WAR
FITNESS OF THE SERVICES DR ANY PART THEREOF FOR
It has 1ull legyal power, right, and authority To exectte and periorm 1this 2|
with 4ne terrs of the agreement is a valid and pinding obligation enforceable against ki accortance with

the mainienance of the Buckeye Nework and Sevice Equipment and shall have the right o charge the Customer for iis costs and

Maintenanse Buckeye shall be responsible for
by facililies ang equipment nottumished by Buckeye or to repair damage or interruptions cavused by the Customer ar Cusiomers

expensesto kientify or comect any failure caused
equipment :
v amendment must be agreed fo and signed by both Company and Customer.

2= This i may only be + in writing and an

bills delivered via U.S Mall, in person, or electronically. The Customer shall designate on the Service Order an appropriate
and ofner communications, exceptihat the Gustomer may 2lso designaie 2 separate address 1o which the company's bills
“The Company shall designate on the Service Drtler amaddress I-whichdhe-Cosiomer.shall mail.or defiver all notices and

Notice: The Sustomer may chonse 1o have natices and

Stheaules, which ale provided by Buckeve TeleSystem (BTS}. Jerm

tor service st alt be mailed or delivered eiectronizally.
other commLg nicafions, except that the Company may designate  separa
Amangements also can be mage for credr card of electonic Tansier of funds o pay bilts.
wiiting. Notizes and other communizations of efther pary, and ali bilis maziled by the Company,

e address on eacn bill for service 1o which ihe Customer shall malt or hang delver pavment on that bitt.
All nofices or otier communicaiions required o be piven pursuantio the arff will b= in
shall be presumed 1 have been delivered 1o the other pariy on ine third business

and defend the other parly trom all claims, aciions, damages, Yiablliiies, costz,
T {A) any loss, destruction, or damage 1o propeny of the Indemnified Party or any third pany, o ine death of or injury fo
eath, or injury was caused by or resufied fram the negligent or intentional act or omission of the indemniiying Pany, it
gement of any copyright, paient, trade secret, o any propris@ry or intellectual property Tight of any third party, arising

Ciaims: Wit=h respectio any service or faclity provided by the Company, each party shall indemnity,

and expens==s, including reasonable atiorneys’ fees 0!
persans, 1o 1ohe extent the loss, tiesouciion, damage, d
employees, =agenis, represeniatives, of invitees; and {B) infrin
#om and 10 —the extent caused by the act or omission of the Indemnitying party

isto provide voice, Gata and video services to Customer per lts 1arflf rates and charges

n Page 1 {2)The information contained herein ts confidential and proprietary and s:huuld
oe shall immediately communicate with the other party the spurce, timing and

Special Prosvisions: (1) Buckeye TeleSystem's responsibliity, other fhan specified herein,
within MTSSS siandard interval of insizllation in accordance with possible exceptions stated o
not be discl oser. Where disclosure is required by appropriate lepal means, the party receiving moti
use of such jplormation.

Fofce Ma)erure: Nefther party shall be fiable 1pthe other for any less or damage which may be suftered by the other party, or for any fallure 1 periorm its oblipations under the
Agreement o the extent that such damage orfailure is due o any cause beyond the first pary's reasonable control including without fimitation any act of God, inclement weather,
fallure or Shortage of power supplies, flood, grought, Jightning o fire, stike, lock-olt, trade dispite or labor disturbance, the act or omission of Government, highway authorities,

public telecommunications operaiors or otner compeient authority, war, military operations, or riot, ditficulty, delay orfailure in manufacture, production or supply by third parties of

the Service Equipment or any part thereof.
t or viclates any material term or condition of this Agreement, and such faliure or violation ks not
then the other party shall have the rght 1o terminate this Aaresment upon writien notice to the

Defautt; IF efther party falls to periorm any material oblig tion within this Ag
cured within 30 days following receipt of = defauli notice from the other patty,
Insolvenzy. it elther party talls to perform any material obligation within this Agreement orviolates mny mafterial term or condifion of this Agreement, and such tailure or violation is
not cured within 30 days following receipt of a detault notice from the other party, then the other party shall have the right 1o ierminate this Agreemernt upon written notice to the

defauiing party.

asbeslos or other hezardous substance (as defined by any applicable state, federal, local
rHorm services under this Agreement. I during such performance Buckeye empioyees or
contain the asbestos or other hazardous substance and 10

Hazard o us Substances: Customer certifies that It i not aware of the presence of any
hazardous waste of environmental law or regutation) at any site where Buckeye is 1o pe
3gents encourter any such subsiance, Customer agrees 1o ke all necessary steps, at its Gwn expense, 1D remove o

\stihe premise to ensule that exposure does not exceat the Jowes! exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement

“lile remnoval or conizinment hes been ¢ and approved by the appropriate povemnmental agency and Buckeye, Performance ol igations under this Ag nt shall be
ntied for the delay caused by said clean up of removal. Cusiomer's tallure 1o remove oF contain the hazardous substanee shalf entitle Buckeve 1 terminate this Agreement
‘stfurther fiablity. If Buckeye so terminates, Customer shall reimburse Buckeye jor expenses incurred irs performing this Agreement unfil termination. .
+ establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an
S and the provisions o iis flled tarift referenced above, .

ure accommodation, assistance, ﬁc’lliﬁes, ang environmental conditions for the instaliation and
er instaliatipns and Htings and for the commissioning &nd provision of Senvice. The Customer
Benvice and Service Equipment are instlled 2t the Sites and in accordance with

C\ppro.val: This agreement is subject to custome
payment and/for deposlt in accordance with MTS!

and Equ);-:ment “The Guatomer shal) provide at all times sujtable sec

3envice Enuipment; and all necessary electrical power supplies and oih
*hat such preparation and provision are efiested 2t the Customers sole cost before

“ns provided by Buckeye.
vise: Buckeye resenves the fight to smodiy,

change, addition or replacement shall be earr
+ or impair the overall perfiormance or operation of Services, of QU

smvices,

change, add to or replace the Burkeye Network orthe Senvice Eguipment of any appera1us comprised therein, Any
ladl out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially
ire any materiz! afterztion fo the Buickeve Network physical Interface or proiocol used by the ’
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Schedule 2; National Switched Voice Services
12 Month Agreement (inilial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Domestic| Intrastate Interstate Off Shore
Outbound 1+ $0.029 . $0.029 Outbound +1 Puerto Rico $0.11
inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International | Canada $0.05 Hawaii $0.07
Calling Cards
From:/ To:|Continental US| AK& HI PR & USVI Guam N Mariana }S.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
~ AK&HI $0.490 $0.625 $0.625 $0.487 $50.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR &_LEVI‘ $0.211 $0.575 $0.679 $0.377 50.414
‘Monthly Commitment $0.00
Non Recurring Charges $0.00

Customer )
Svc Address
Floor .
City/State
Zip




B> BUCKEYE

TeleSystemr

Telecommunications Master Service Agreement New_|

Date Renewa!
Quote was generated on this date and is valid for 30 days Move/Transfer D

Customer ~ Bill Name

Svc Address Sec Bili Name

Suite Bill Address

City/State Suite

Zip City/State

Zip
Customer Contact Billing Contact
Contact Tel # ] Contact Tel #
Tax Exempt? No
Build Required? No

Switched Local Services Monthly Unit Qty |Monthly Total

Essential Business Line (listed below) 3 25.95 8  {§ 207.60

419.841.0094 rollover 1

419.841.0587 roliover 2

419.841.6257 rollover 3

418.841.6938, 419.843.8555, 419.843.8556,

419.841.0877 & 419.720.4308 are individual lines.

All lines pic'd to Buckeye Long Distance.

fMonthly Total/Switched ' $ 207.60

Non Reoccurring Charges Waived

Schedule Term
Switched Local Services 12 Month
Additional Schedules Attach " Term
National Services X 12 Month

Facility Services

Internet Services

Signature by both parties on this document constitutes é service order in accordance
with the master terms and conditions attached. Customer signature below, agrees to
the individual terms and pricing in the attached schedules.

Aufharized Cystonper reoresentative

7

Date

;I'he information contained herein is confidential and proprietary and should nol be disclosed. -

Title

Date



maste: 1erms & Condiiiont

Term ol Agreement: CUSIomer agrees 1o 3 minimum 1erm lengtn and senvice fype as indicated In the atrached Scheolles, which are provided by Buckeve TeleSystem (BTS: Term
begins Mmedistsly Lpon ne service nstaliation {blhng) daie. I Customer foliowing the comptetion of the nitial 1erm transitions 10 a Monti~To-Montn agreemeni jor any reason
wratsoevertne CUSIOINEr BJfees 10 pay any INclease ii amect and/af third party expenses T0 Provige Semvice 10 me Customer by the Company.

Genoral: Thes service is tumisned on the condition that it will be used only for authorized and lawill purposes. The service 1s oftered subject 10 the avaiiability of 1aclliiies and may
be himited fiom time 10 ime for reasons beyond the control of Company. Company has ine right to limit the manner in which any portion of {5 [eleCommUNICANONS Networ):
frietworl") iss used 10 protect the technical imegray of ine Network.. Customer has me naht1o purchase additonal like proaucts at tne price specined hereir.

Goveming Law: Tis Agreement is govemed by and subjact1o ine laws of the Swmic .of Ohw, tne ruies of me Public Utililes Commasion of Dhic, the FCC and 1ne 1aritrs of BTS
Non-Disciosure: Al prices, terms and conditions associated with this Agreement are proprierry 10 Company and wiil nol be: discinsed by Customer 1o any party oulside of
Customers businessy entity.

=, incluthing applicable feoeral, state, and jocsl 1axes shell not pe due

raliaiior, and monthly recurnng and an-Recurring Charge.
Irtnen pecomes pasl due. Tne Company snall present bilis

Charges & Paymesnt. Paymentior Semvice, 1ns]
y witnin 30 aays of recepl},

earlierman 15 daws trom e gate on e bill. It e biil is not paid by the due dae (usuall
1or Recurnng charges monthly 1o ine Gusiomer In aovance of the montn which senvica is provioed.
Limitation of Liaplitty: The Company will not be Jabie fof any indrrect, incioental, special, consequential, exempiary, or punitve damapes 1o the Customer as a resulr of any
Company seTvLEE, equipment, or Taclliias, or the acta or omissions or negligence of the Company's employees or agents, Tne Company shall not pe liable 7or any oetay or tailure of
perionmanct of eCIUpment aue 10 causes nat reasonabiy Wilnin Its conmol, including out not imned 1o; acts of God, fire, food, expiosion, oF OWNer CAESTDPhes; any law, order,

repulaniol, d ifeciion, actios, or seques! of tne United Stetes government of of any otner govemment, mcluding state end local pgovemmenls Naving o claiming junsdiction over the
Company, or 0f a Ny OEPaTIment of agency, COMMIASon, DUIEaL, COrporalion, or atner instrumentality of 8ny one of more of tnese Tenarsi, Staie o7 local governments, of of any

miimary aumory; preemplion of existng service in compliance Wit nabonal Emergencies; InSuTechiont; NoLs; wars; unavailabiiny of rights-oi-way.

Termination Penialties: Ganceliaiion of Sewice by the Customer: .
If 2 Customesr terminaies sesvices at the above sevice addreas peioie ihe compleiion of the inftial erm or any subseguient renewal 1enms for any reason wharsoever other than
senice inter-uplion {as defined within ne applicable 1}, or if 2 Gustomer moves 10 anomer service address tnat Company cannot service Te CLgmmeT aprees 10 pay.

£ All Non-ft ecuTTing Charges reasonably expented by Company 10 establisn seMvice 1 Customer, plus

(B) Any disconmectior:, early canceliation, or ion chares bly i d and pakl 1 tmrd parties by Company on benalf of Customer, plus
{C) The prorate porion of @ Retention Incentive Ofier provised py Company 1o Cusiome!, plus
(D) The tullamount of monthly recurring cnarges that would have peen due o the Company

by the Customer had the contiact run-fo 1em.

be Iepal or unenforceabile, this Agreement shall be revised only 10 the exient

Severabllfty= tn the event that one or more ot ine provisions herein shall for any reason be held 10
netessary1o make such provision(s) legal and enforceable; p! ided, . mattne ag 25 revised is consiStent with the parbes’ original inteni

manner and with reasonable skill and care. SAVE AS EXPREESLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIZS, EYPREES OR IMPLIED, STATUTORY OR OTHERWISE, {INCLUDING BUT NOT LIMITED TO ANY CONZERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE]j ARE HEREBY EXCLUDED. Company and Gusmmer each represents and warrants that
it has full leggal power, righi, and authoriy 1 executz and periom this agresment, and tmat this zgreement is a valid and binding obligation eniorceable against it in accordance
wifi1 the 1emms of the agreement is a valid and binding obliganon enjoeable against it in accomance with e 1ems of the agreemesnt

Warranty: B uckeyve wanants that Services shall be pertormed in a imely and proiessional

ce ofthe Buckeve Newori: and Seivice Equipment and shail have the rightto charge tnhe Gusiomer for fi8 cosis and

Maintenanse: Buckeye shall be responsible Tor fne maintenan:
{umished by Buckeye or 1o Tepair damage or inteupions caused by the Customer or Customer's

expenses tv itkently or correct any +ailurs caused by facilities and eguipment not

eouipment
Ament :This may anly be 4 in wriing and any amenument must b agreet foand signed by both Company ant Customer.

Netice: The cusiomer may chooss Io havs notices and hills delivered via LS Wall, in person, of eiectronically. The Customer shall designaie on the Servize Order an appropriate
pt that the Customer may alsp designate £ separale agdress 10 Wnich e company's bilis

atitiress 0 wihich 1he Company shall deliver all nofices anc other communications, exce|

o7 senvice sh=ll be mailed or delivered eleconizally. The Company shall designatéon the Senice Drder an-adoress to-whichihe Customer.snall mail or delver all_nolices ang
other commu Ticafions, except that the Company may designats = Separate address on acn bill for service 1o wrich the Cusmmer shali mall or hanc delver pavment on tat Bl
ATTanpemenTs also can be made for eredit card or elecyonic Tansier of funds 1o pay bills. All noiices or other communications feguired To be gven PUTSUAIT T ine tarf will be in
wiiting. Notices and other communications of either panty, and all bllls mailed by the Company, shall be presumed 1o have beer Helivered 1o the other party on the third business
+acilfy provided by the Company, each party shall indemnify, and defend the other party trom all claims, attions, damages, liabliiies, costz,
pestruction, or damage iv propery of the Inoemniiied Party o any third pamy, or the death of orinjury 1o

sed by or resutied from ne negligent or intentional act or omission ot the indemniiying Pany, s

fery, frade secret, or any proprieiary of intellectual propery TRant of any third party, arising

Clalms: With respect o any semvice oF
and exp ncluding 1 sle atomeys' ees 107 {A) any ioss,
persons, tothe extentthe loss, tiespuction, damage, death, or injury was cau
employess, mgents, representatives, or inviteee; and (B) infringement of any copyright, pa
tom and 10 “the extent caused by the act or omission of the indemnitving party

Special Pro-visions: {1) Buckeye TeleSystem's responsibllity, other than specifi

within MTSSS stndard inierval of inswliaion in accomance with possible exceptions stated on Fage 1
not be disciosed. Where disclosure is required by appropriate lepal means, the party receiving notice sl

pse of such information.

ed herein, is fo provide voice, datz and video senices 1o Cusiomer per its 11T rates and charges
{2)Tne information cormained herein is confidential and proprie@ry and should
hall immediately communicate with the bther party the source, timing and

oss or damage which miay be sufiered by the other party, oror any fallure 1o perform its obiigations under the
Agreement o the extent that such damage orfailure is tue 1o any cause beyond the first party's reasonable control including without limiation any act of God, inclement weather,
failure or shorage of power supplies, floed, drought, tighming or fire, strike, lock-out, trade dispuie or labor disturbance, the act or omission of Govemment, highway authorities,
public telezommunications operators or other competent authority, war, miltary operations, or rio}, difficulty, delay orfailure in manufacture, production or supply by third parties of

the Sewvice Equipment or any part theseol.

Foree Ma)ewure: Neither party shall be fiable tothe ofner for any |

Default: tf eitner party falls to perfonm any maierial obligation within this Agreement or violates any material Term or condition of this Agreement, and such fallure or violation ks not
cured within 20 days tollowing receipt of a default notice from the other party, then the other party shall have the.right to terminate this Agresment upon wiitien notice 1o the
Insolvency: If either party falls to perform any material obligation within this Agreement or violates any maerial term or condttion of this Agreement, and such failure or violation 15
not cured within 30 days following receipt of 2 default notice {rom the other periy, then the other party shall have the Tight to terminate this Agreement upon writien notice o the

defauting party.

Mazardowus Substances; Customer cetifies that & is not aware of the presence of any asbestos or other hezardous substance (as defined by any applicable state, federal, iocal

hazardols waste or envi | 12w or ragulation) at any site whese Buakeye is to periorm senvices under this Agreement. If during such perfonmance Buckeye employees or

agents encoumier any such sub €, C agrees 1o 1ake all y stepe, at Iis own expense, 1o remove or contain the ashestos or sther hazardsus substance and 1o
ction of the workers. Buckeye may suspend performance under this Agreement

test the premise 1o ensure that exposure does not excead the lowest exposure limk: for the prote
until the removal or i fas been completet and approved by the appropriate- governmental agency and Buckeye. Performante obligations under this hall be

extended for fhe delay cavsed by said clean up of Temoval. Cusiomér's faliure 1o remove or contain the hazardous substance shall entitle Buckeye o terminate this Agreement
without Further lizbiltty. If Buckeye so terminaies, Customer shall reimburse Buckeye for expenses incumed in performing this Agreement until termination.

adit Apprdval: This agreement is subject o cusiomer establishment of credhworthiness in accordance with established WMTSS provislons, The Company may reguest an

nce payment and/or deposttin accordance with MTES and the provisions of s filed tarift referenced above.
suitable secure accommodztion, assistance, ﬁclli‘ﬁes, and environmental conditions for the instaliation and
upplies and other Instaliations and fittings and for the commissioning and provision of Senvice. The Sustomer
Customer's sole cost before Service and Service Equipment are insialied af the Sites and in 2czordante with

=5 and Equlf:rnem: The Gustomer shali provide at all imes
ot Senice Equipment, and all necessary electrical power s
» that such p tion and provision are efiecied atthe

«tions pmvlded by Buckeve.

Equipment of any apparews comprised therein. Any
reasonable endeavars 1o ensure | does not materizlly
keve Network, physical Interface or proiocol used by the

change, add 1o of replacs the Butkeye Network or the Service
ut at Buckeye's own expense and Buckeye shall use
require any materiz! atteration fo the Bucl

‘ervies: Buckeye reserves the right to modiy,
a, change, addition or seplacement shall be caried o
ce oF impair the oversall performance or operation of Services, of

. Senices,
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TeleSystem
Schedule 2: National Swit¢hed Voice Services
12 Month Agreement (initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Uiilities Commission of Ohio.

Domestic| Intrastate | Interstate f Off Shore : ]
Outbound 1+]  $0.029 | $0.029 | Outbound +1 Puerto Rico|  $0.11
Inbound 8xx $0.035 [ $0.035 [ US Virgin Islands, $0.11
Canada BXX $0.13 | 3013 | Alaska|  $0.51
International| Canada]  $0.05 | [ Hawaiil  $0.07
Calling Cards l | !
From: /To:|Continental US| AK& HI | PR&USVI | Guam N Mariana IS,
Continental US|  $0123 | $0.423 $0.179 | $0.328 $0.365
AK&HI| 50490 | $0.625 $0.625 | 50487 $0.524
Canada|  $0294 | $1.170 | $0412 |  $0.362 $0.399
PR&USVI| 50211 | 50575 | 30670 | $0.377 $0.414
Monthly Commitment $0.00
Non Recurring Charges $0.00

Customer
Svc Address
Floor
City/State
Zip
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j@%cmw

Telecommunications M

Date

e
Quole wil S generaied on Ihis date and is valid lor 30 davs

TeleSystem

aster Service Agreement Naw

Renewa! D

Mova/Transfer D

Customer . .

Svc Address

Floor .
City/State L
Zip

Customer Contact
Contact Tel #

- ——

Bill Name

e
Sec Bill Name ‘

Bill Address

-

Fir/Room
City/State
Zip

Billing Contact

Contact Tel #

Tax Exempt? No

e ——

Build Required? No

—

Switched Local Services

| Monthly Unit | Qty lMonthly Total

Essential Ling

3 21.85 3 $ 65.85

Monthly Total/Switched
Non Reoccurring Charges

S 65.85
Waived

Schedule
Switched Local Services

Term
36 Month

Additional Schedules.
“National Services
Facility Services

Term

Internet Services

Signature by both parties

with the master terms and conditions attached. Customer Sl
the individual terms and pricing |

on this document constitutes 8 service order in accordance

jgnatuire below, agrees 10
n the attached scheddies.

T

Authorized'Custonier Representative

- Title

- Date

“The information contained herein is confidential and proprieta

-

C - Title
Date

ry and should not be disclosed.

5&'



Master Terms & Conditions
Term of Agrex- mant: Cuslomer agrees 1o a minimum term length and service type as indicaled in lhe allached Schedules, which are provided by Buckeye TeleSysiem (BTS). Terin
begins immedizalely upon the service inslallation (biling}dale. !f Cuslomer foliowing Ihe completion of the inilial term iransilions (o a Month-To-Month agreement ior any reason
whatsoever lhe= Cuslomer agrees to pay any increase in direcl andior Ihird parly expenses lo provide service 1o the Cusiomer by the Company.

General: The s ervice is furnished on he condilion that 1l will be used only for authorized and lawit! pirposes. The service is offered subject {o the availabitity of lacilities and may be
limiled irom tinwe lo lime for reasons beyond lhe conlrol of Company. Gompany has Ihe nght 1o fimit Ihe manner in which any portion of ils telecommunicaiions nelwail {"Meiwoik") is used
lo protect the I=chnical integrity of the Nelwork. Cuslomer has Ihe right lo purchase addllional tike producis al ihe price specified herein.

Governing Lawaz This Agreemenl is governed by and subject 1o Ihe laws of the Slate of Obio, the rules of the Public Utililies Commission of Ohio, the FCC and ihe tasilis of BTS

Non-Disclosuara All prices, terms and condilions associated wilh this Agreement are proprietary lo Company and will not be disclosed by Customer to any parly outside of Cuslemer's

busingss enlity.

Charges & Pa yment: Paymenl for service, installation, and monihly recurring and Non-Recurring Charges, including applicable lederal, stale, and lacal laxes shall nol be due earlier Ihan
18 days from tre date on the bill. If he bill is not paid by Ihe due data (usually wilhin 30 days of raceipl), it then becomas past due. The Company shall presen! bills for Recurring charges
monthly io Ihe  Cuslonier in advance of ihe month which service is provided.

Limitation of Liabllity; The Company will nol be liable for any indirect, incidental, special, consequenlial, exemplary, or punilive damages lo he Customer as a resull of any Company
service, equip menl, or faciliies, or Ihe acts or omissions or negligence of the Company's employees or agenls. The Company shall nol be liable for any delay or failure of periormance or
equipment due o causes noi reasonably within its conlrol, including bul not limited lo: acls of God, fire, flond, explosion, or olher calastrophes; any law, order, regulalion, direclion, aclion,
or request of the Uniled States government or of any olher government, including slale and local governmenls having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instumeniality of any one or maore of lhese [ederal, stale or tocat governments, or of any mililary aulhorily, preemplion ol exisling
service in compliance wilh nalional emergencies; insurrections; fiols; wars; unavailabitity of rights-ol-way. )

Terminalion Penaltias Cancellalion of Service by Ihe Cuslomer:
It a Cuslomer terminates services al the above service address belore Ihe complelion of the inilial lerm or any subsequent renewal lerms for any reason whalsoever other lhan service

inlerruplion (2 defined wilhin the applicable tariff), or il a Customer moves to anolher service address thal Company cannol service he Cuslomer agrees lo pay:

A) All Non-Recurming Charges reasonably expended by Company lo eslablish service lo Cuslomer, plus .
(B) Any discon neclion, early cancellalion, or lerminalion charges reasanably incurred and paid lo third parties by Company on behall of Cuslomer, plus

(C) The prorale porlion of a Retenlion Incentive Offer provided by Company to Customer, plus
(D) The fult amouni of monthly recurring charges thal would have been due too the Company by the Customer had the contracl run to lerm.

Sevarability. in the evenl ihal one or more of the provisions herein shall for any reason be held lo be ilegal or unenforceable, this Agreement shall be revised only lo the extent
necessary to make such provision(s) lega! and enforceable; provided, however, thal Ihe agreemenl as revised is consisient with Ihe paries' eriginal intenl.

Warranty. Buckeye warranis thal Services shall be periormed in a limely and professional manner and wilh reasonable skill and care. SAVE AS EXPRESSLY SET FORTH M THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
EITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURFOSE) ARE HEREBY EXCLUDED. Company and Cusiomer each represents and warranis that it
has full legal power, right, and aulhority fo execule and perform this agreement, and Lha! Ihis agreement is a valid and binding obligalion enforceable againsl it in accordance wilh the
lerms of the agreement is a valid and binding obligalion enforceable against il in accordance wilh Ihe lerms of the agreemenl. .

Maintenance Buckeye shall be responsible for the maintenance of the Buckeye Netwaork and Service Equipment and shall have the right to charge the Cuslomer for ils costs and
expenses 1o idenlily or correct any failure caused by facililies and equipment nol furnished by Buckeye or lo repair damage or inlermuplions caused by the Customer or Customer’s

equipment.
Amendmenis: This Agreement may only be amended in writing and any amendment must be agreed o and signed by both Company and Customer.

vered via U.S Mail, in person, or electronically. The Cuslomer shall designale on the Service Order an appropriale
address 1o which the Company shall deliver all nolices and olher communicalions, excepl Ihal the Cuslomer may also designale a separale address 1o which the company's bills for
service shia i be mailed or delivered electronically. The Company shall designale on the Senvice Order an address lo which the Customer shall mail or deliver all nolices and olher
communicalions, excep! that ihe Company may designzle a separate address on each bill for service to which the Customer shall mail or hand deliver payment on thal bill. Arrangemenis
also can be made for credil card or elecironic transfer of funds to pay bills. All notices or other communicalions required lo be given pursuant fo Ihe tariff will be in wiiling. Nolices and
other communicalions of either parly, and all bills mafled by ihe Company, shall be presumed lo have been delivered to the olher pariy on the third business day following depasil of the

Nolice: The cuslomer may choose lo have nolices and bills deli

Claims: Wilh respect lo any senvice or facilily provided by Ihe Company, each party shall indemnily, and defend the other party from all claims, actions, damages, liabilities, cosls, and
expenses, including reasonable atiomeys' fees for {A) any loss, destruclion, or damage lo properly of the indemnilied Parly-or any Ihird parly, or Ihe dealh of or injury lo persons, lo he
exient the Yoss, destruclion, damage, dealh, ar injury was caused by or resulled from the negligent or intenlional act or omission of lhe Indemnifying Party, its employees, agents,
representatives, or invilees; and (B) infingemenl of any copyrighl, palent, trade secrel, or any proprietary or inlelleciual property right of any fhird party, arising from and {o the extent
caused by ihe act or omission of Ihe Indemnilying party

olher than specified herein, is to provide voice, data and video services to Cuslomer per ils tariff rales and charges within
tions staled on Page 1 (2)The informalion contained herein is confidential and proprietary and should nol be
hall immedialely communicale wilh the other parly the source, liming and use of such

Special Provisions (1)Buckeye TeleSyslem's responsibilily,
MTSS standard interval of installation in accordance with possible excep
disclosed. Where disclosure is required by appropriale legal means, [he party receiving nolice sl
information.

hall'be liable lo the other for any loss or damage which may be suffered by the olher pary, or for any failure lo performits obligations under the Agreement
or failure is due to any cause beyond the first party's reasonable conirol including wilhout limitalion any acl of God, inclement weather, failure or shoriage
sirike, lock-out, Irade dispule or labor disiurbance, e acl or omission of Governmenl, highway autharitiss, public lelecommunications
delay or failure in manufacture, produclion or supply by third-parlies of the Service Equipment or any part

Force Majeure Neither party s
lo the exlent thal such damage
of powersupplies, flood, droughl, fightning or fire,
operators or olher compelent aulhorily, war, military aperations, or riol, difficulty,
thereof, .
ent or violates any material term or condilion of this Agreement, and such failure or violation is not cured

Default: |{ either parly fails lo perform any maerial obligation within ihis Agreem
other parly shall have the right to lerminale this Agreement upon wiillen nolice lo the defauliing party.

within 30 days foliowing receip! of 2 default nolice from the other party, lhen ihe

alerial 6bligalion wilhin this Agreemenl or violales any material lerm or condilion of Ihis Agreement, and such failure or violalion is no!

Insolvency: I either parly fails fo perform any m
y shall have the right 1o lerminale this Agreement upon writlen notice lo-the defaulting

cured within 30 days (ollowing receip! of a defaull nolice from the olher parly, then (he other part
parly.

Hazardous Substances Cuslomer cerifies that Il is not aware of lhe presence of any asbeslos or olher hazardous substance (as defined by any applicable slale, federal, iocal
hazardous waste or environmental law or regulation) al any sile where Buckeye is to perform services under Ihis Agreement. If during such performance Buckeye employees or agenls
encounker any such substance, Cuslomer agrees 10 take all necessary sleps, at ils own expense, 10 remove or coniain the asbeslos or olher hazardous subslance and {o test the
premise to ensure thal exposure does nol exceed lhe lowes! exposure limit for Ihe protection of the workers. Buckeye may suspend performance under this Agreement unlil ihe removal
or conta inment has been compleled and approved by the appropriale governmenial agency and Buckeye. Performance obiigaiions under this Agreement shall be exlended for the delay
caused by said clean up or removal. Cuslomer's [aflure to remove or conlain Ihe hazardous subslance shall entille Buckeye lo lerminale this Agreement withoul furiher liability. If
Buckeye so terminates, Cusiomer shall reimburse Buckeye for expenses incurred in performing this Agreemenl unlil terminalion.

Gredlit Approval: This agreement is subjecl to customer establishment of creditworthiness in accordance with eslablished MTSS provisions. The Company may request an advance

paymenl and/or deposil in accordance with MTSS and the provisions of its filed lariff referenced above.

Facililies and Equipmant: The Customer shall prbvide at all times sultable secure’accommodation, assistance, facilities, and environmental conditions for the inslallalidn and housing of
Senvice Equipmen; and all necessary electrical power supplies and other installalions and fillings and for the commissioning and provision of Service. The Customer shall assure that
such preparalion and provision are efiecled al the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance wilh the specifications

provided by Buckeye. .
change, add o or replace the Buckeye Netwaork or lhe Service Equipment ar any apparalus comprised lherein. Any such

at Buckeye's awn expense and Buckeye shall use reasonable endeavors lo ensure il does nol malerially detracl from,
or require any malerial alleralion lo the Buckeye Network physical inlerface or protocol used by the Cuslomer in using

Standard of Service Buckeye reserves the righ! to modify,
modification, change, addilion or replacement shall be carnied oul
reduce or impair the overall performance or operalion of Services.
Services.
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Schedule 2: National Switched Voice Services
36 Month Agreement , (initial)

T he Access Type and Service designated will be provided in accordance with the tariffs fiied with the Federal Communicalions
Commission and the Public Ulilities Commission of Ohio.

Domestic| Infrastate Interstate Off Shore
Outbound 1+ §0.029 $0.029 Qutbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 -$0.13 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From:/ To:|Continental US| AK& H} PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 - $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $50.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Recurring Charges 0.00

Customer
Svc Address
Floor
City/State
Zip
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Telecommunications Master Service Agreement New
Date Renewal D
Quote was generaled on this date and is valig for 30 days MovelTransfer D

Customer

Svc Address
Floor

City/State
Zip

[
-

—

Customer Contact ~__
Contact Tel #

-

Bill Name

Sec Bill Name

Bill Address

-

-

Fir/Room
City/State _
Zip

Billing Contact

Contact Tel # .

No

——

No

——

Tax Exempt?
Buiid Required?

Switched Local Services

‘ WMonthly Total

] Monthly Unit Qty

ISDN PRI Package/Voice/Flat Rate”
DS-1 Link (fransport for PRI

DID # Group of 20
Essential Line

*Fiat Rate included in price

415.00
180.00

| 8

415.00

Monthly Total/Switched

728.95
Waived

Non Reocourring Charges

Schedule
Switched Local Services

Term
36 Month

Additional Schedules
“National Services
Facility Services

Term

\

Internet Services

Signature by both parties on this document con
with the master terms-and conditions attached.
the individual terms and pricing in

ctitutes a service order in ancordance/
Customer signature below, agfees ©
the attached schedul#s.

Authorized Customer Representative
. Title '
Date o

“The information contained herein is Co!

nfidential and proprietary and should not

-

7 Date

be disclosed.



Master Terms & Conditions
Term of Agreement: Customer agrees to a minimum term lenglh and service type as indicaled in the altached Scneduies, which are provided by Buckeye TeleSysiem (BTS). Term
begins immediately upon the service installation (hilling) date. If Customer following the completion of the initial term transitions to a Montn-To-Month agreemenl for any reason
whaisoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service Lo the Cusiomer by the Company.

General: The service is furnished on the condition thal 1 will be used only tor auihorized and lawful purposes. The sarvice is offered subject 1o the availabiliiy of facitilies and may be
limited from tirme to lime for reasons beyond the conirol of Company. Company has the righl to limit Ihe manner in which any portion of its lelecommunicalions network ("Network") is used
to prolec! the technical integrify of ine Nelwork. Customer has ihe right lo purchase addilional like products at the price specified herein.

Governing Law. This Agreement is governed by and subject lo ihe laws of the State of Ohio, the rules of the Pubhc Ulilities Commission of Ohia, the FCC and fhe larifis of BTS

Non-DisclosiLare All prices, terms and condiiions associaled with this Agreemenl are proprietary 1o Company and will nol be disclosed by Customer to any pary outside of Cusiomer's

business entity.

Charges & Payment: Paymenl for service, installalion, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall nol be due eariier |han
19 days from the dale on the bill. }f the billis noi paid by the due date [usually within 30 aays of receipl), il then becomes past due. The Company shall present bills for Recurring charges

monthiy 1o thex Cuslomer in advance of the monlh which service is proviged.

Limitation of Liability. The Company will nol be liable for any indirecl, incidental, special, consequential, exemplary, or punilive damages 1o ihe Customer as a resuli of any Company
service, equippmenl, or facilifies, or the acts or omissions or negligence of the Company's employees or agenis. The Gompany shall not be liable for any delay or fatiure oi performance or
equipment dLye |0 causes nol reasonably within its control, including bul nol limiled to: acts of God, fire, flood, explosion, or other caiastrophes; any law, order, reguiatior, direclion, achon,
or requesi of the Uniled States government or of any olher government, including stale and local governmenis having or claiming junsdiction over ine Company, or of any depaniment or
agency, comrission, bureau, corporafion, of other insrumentality of any one or more of these federal, slate or local governments, or of any military aulnorily; preemplion of existing
service in cormpliance with national emergencies; insurrections; riots; wars; unavailabflity of rights-of-way.

Termination Penalties Canceltation of Service by the Cuslomer:
If a Cusiome: r lerminales services al the above service address before the complelion of the inifial lerm or any subsequeni renewal ierms for any reason whalsoever other than service

inierruplion { @s defined within the appiicabie ariff}, or if a Customer moves to anolher service address thal Company cannot service the Gusiomer agrees to pay:
A) Al Non-R. ecurring Charges reasonably expended by Company lo establish service 10 Cuslomer, plus
(B) Any discconneclion, early cancellalion, or terminaiion charges reasonably incurred and paid to third parties by Company on benalf of Customer, plus

(C) The pror 2le poriion of a Retention incentive Offer provided by Company to Customer, pius
(D) The full =mounl of monlhiy recurring charges thal would have been due 100 the Company by the Customer had (he contracl run to term.

Severability: In the event that one or more of the provisions herein shall ior any reason be held 1o be illegal or unenforceable, this Agreemenl shall be revised only io the exient
necessary i make such provision(s) legal and enjorceable; provided, however, thal the agreement as revised is consistent with the parties’ original intent.

Warranty. B- uckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS O ¥ THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE)} ARE HEREBY EXCLUDED. Company and Customer each represents and warranis that it
has full lega ! power, right, and authority to execute and perform this agreemenl, and that this agreement is a valid and binding obligalion enforceable agains it in accordance with the
terms of ihe agreement is a valid and binding obligation enforceable against il in accordance with the terms of the apreement.

Maintenance Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipmeni and shall have the right to charge the Cusiomer for its costs and
expenses 1O identily or correct any failure caused by facililies and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's

equipmert.
Amendmerts This Agreement may only be amended in wriing and any amendment must be agreed tc and signed by both Company and Customer.

Nofice: The customer may choase to have nofices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriale
address to which the Company shall deliver alf notices and other communicalions, except that the Customer may also designate a separate address to which the company's bills for
service shall be mailed or delivered electronically. The Company shall designale on the Service Order an address to which the Customer shall mail or deliver all nolices and other
communications, except that the Company may designate a separate address on each bili for service to which the Customer shall mail or hand deliver payment on thal bill. Arrangements
also can be made for credil card or electronic transter of funds io pay bills. Alt noiices or other communications required to be given pursuant to the tariff will be in writing. Nolices and
other comrnunications of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the olher party on the third business day following deposit of the

Claims: Whth respeci 1o any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabililies, costs, and
expenses, inciuding reasonable attorneys’ fees for (A) any loss, destruclion, or damage 1o property of the indemnified Parly or any third pariy, or the death of or injury to persons, 1o the
exient the loss, destruclion, damage, death, or injury was caused by or resuiied from the negligent or intentional acl or omission of the Indemniiying Pany, its emplayees, agents,
representatives, or invitees; and {B) infringement of any copyrighl, paient, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the exlent
caused by the acl or omission of the Indemniiying party

Special Provisions (1) Buckeye TeleSystem's responsibility, other than specified herein, is o provide voice, data and video services to Customer per its tariff rates and charges within
* MTES standard inferval of installation in accordance with possible excepiions staled on Page 1 {2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the pary receiving notice shall immediately communicate with the other party. the source, timing and use of such

informalion.

Force Majeure Neither party shall be fiable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any acl of God, inclement weather, failure or shortage
of power supplies, flood, drough, fighining or fire, sirike, lock-oul, trade dispute or labor disturbance, the acl or omission of Government, highway authorities, public telecommunications
operators or other competent authoriy, war, military operations, or riot, difficuliy, delay or failure in manufacture, production or supply by third parties of the Service Equipmenl or any pari

thereof,

Defauit: If either parly fails to periorm any material obligaiion within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipl of a defaull nolice from the other party, then the other party shall have the right to terminate this Agreement upon writien nolice to the defaulting party.

Insolvency: If either party fails to periorm any material obfigation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of 3 defaull nofice from the-other party, then the other party shail have the right to terminate this Agreement upon wrillen nolice to the defaulling

party. ’

Hazardous Substances Customer certifies that it is not aware of the presence of any asbestos or other hazardous subslance (as defined by any applicable slate, federal, jocal
hazardous waste or environmental law or regulalion) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employses or agents
encounler any such substance, Customer agrees to take all necessary sieps, at its own expense, 10 remaove or contain the asbestos or other hazardous subsiance and o les! the
premise 1o ensure thal exposure does nol exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal
or containment has been compleled and approved by the appropriate governmental agency and Buckeye. Performance obligalions under this Agreement shall be extended for the delay
caused by said clean up or removal. Cuslomer's failure to remove ar contain the hazardous substance shall entitie Buckeye 1o lerminate this Agreement without further fiability. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement unfil termination.

Credit Approval: This agreemenl is subjec! to customer establishment of creditwarihiness in accordance with established MTSS provisions. The Company may requesl an advance
payment andfor deposit in accordance with MTSS and the provisions of its filed tariff referenced above.
Facilities and Equipment: The Customer shall provide al all fimes suitable secure accommodation, assislance, facililies, and environmenial conditions for the installation and housing of
arvice Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure thal
*h preparation and provision are effected at the Customer’s sole cost befare Service and Service Equipment are installed at the Sites and in accordance wilh the specifications
ded by Buckeye. . .o
~d of Service Buckeye reserves fhe right lo modify, change, add fo or replace the Buckeye Netwaork or the Service Equipment or any apparaius comprised therein. Any such

‘ion, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use rezsonable endeavors to ensure it does not materially detract from,
‘mpair the overall performance or aperation of Services, or require any material alteration to fhe Buckeye Network physical inierface or protocol used by the Cuslomer in using
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The Access Type and Service designaied will be provided in accordan

edule 2: Nationa! switched Voice S
36 Month Agreement

Commission and the Public Utilities Commission of Ohio.

(initial)

ervices

ce with the tariffs filed with the Eederal Communicalions

Domestic| Intrastate Interstate Off Shore|
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
inbound BXX $0.035 $0.035 Us Virgin islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
international Canada|]  $0.05 | Hawai $0.07
Calling Cards|
From:/To: Continental US AK& HI PR & USVI Guam ‘N Wiariana IS.

Continental US

$0.123

$0.365

Non Recurring Charges

AK & HI
Canada
PR & USVI $0.211
Monthly Commitment $0.00
$0.00

Customer
Svc Address
Floor
City/State

Zip
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Telecommunications Master Service hAgreement New
Renewal D

Date
Move/Transfer D

—_—
Quole wras generaied on this dale and is valid for 30 days

Customer ) Bill Name

Svc Address Sec Bill Name

Floor Bill Address

City/State Fir/Room

Zip . City/State 3
Zip B

Customer Contact Billing Contact

Contact Tel # ' Contact Tel #

-

Tax Exempt? No

—— e r——

Build Required? No

—

l Monthly Unit ‘ Qty ‘Monthly Total

Switched Local Services
% 21.85 1 21.85

Essential Lines

Monthly Total[SwitchedIFaciiityllnternet
Non Recurring Charges

Waived

Schedule Term
Switched Local Services 36 Month

Attach

Term
36 Month

Additional Schedules
National Services
Facility Services
Internet Services | |

Signature hy‘ both parties on this document constitutes a service order in acehrdance
with the master terms and conditions attached. Customer signature below 'agreesfx’ot
the individual terms and pricing in the attached schedules. ’

———

Authorized Customer Representaﬁve
Title :
Date ) Date

The information contained herein is confidential and proprietary and should not be disciosed.



Master Terms & Conditions

Term of Agre=ement: Customer agrees to a minimum ierm tenath and service lype as indicaled i ine attached Schedule:, which ara provided by Buckeye TeieSyslem (BTS}. Term
begins immeddiately upon the service insialialion (biliing) daie. if Cusiomer following the completion of the initial lerm Iransitions 1o a Month-To-Montn agreement ior any reasor:
whalsoever (e Cuslomer agrees to pay any increase in direcl and/or thircd pany expenses 1o provide service 10 the Customer by the Company.

The service is offerad subjec! to the availability of faciliies and may be

General: The service is furnished on the condition that it will be used only for authorized and Jawluf purposes.
munications neiwork (“Neiwork") is used

limiled from i rme to time jor reasons beyond ihe control of Company. Company has the right to imit Ihe manner in which any porlion of its telecom
lo prolect the technical integrity of the Network. Cusiomer has the right lo purchase additiona like producls at ihe price specified herein.

Governing L aw. This Agreement is governed by and subject 10 the laws of Ihe Stale of Ohig, the rules of the Public Utiliies Commissian of Ohio, the FCC and the tarifis of BTS

Non-Disclos wre Al prices, terms ang condilions associated with Ihrs Agreement are proprietary to Company and will nol be disclosed by Customer to any pariy outside of Cusiomer's
business enli ty.

Charges & P>ayment: Paymenl for service, inslaliation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and locat taxes shall not be due earlier ihan
19 days fromi the date on the bill. If the bill is not paid by the due aate (usually wilhin 30 days of receipl}, it then becomes past due. The Company shall present bills for Recurnng charges
monthly io i e Cusiomer in advance of lne month which service is provided.

Limitation o Liability: The Company will no! be fiable ior any indirecl, incidental, special, consequeniial, axemplary, or punitive damages to the Cusiomer as a result of any Company
sefvice, equi pmenl, or iacilities, or the acts or omissions or negligence of ihe Company's employees or agenis. The Company shall nol be liable for any delay or failure of performance or
equipment die to causes not reasonably within ils control, including but nol limited 1o: acls of Gad, fire, flood, explosion, or other caiasirophes; any law, order, regulation, direciion, aclion,
or request of the United States government or of any other governmen, including state and Iocal governments having or claiming jurisdiction over the Company, or of any department or
agency, com missiorn, bureau, corporanon, or olher insirumentality of any one or more of lhese federal, siale or local governmenis, or of any military authority; preempiton of exisiing
service in co vmpliance with national emergencies; Insuirechions; riots; wars; unavailability of righis-oi-way.

Termination Penalties Cancellalion of Service by the Cusiomer:
Ifa Customer lerminates services at the above service address before ihe completion of the inifial tlerm or any subsequent renewal terms for any reason whatsoever other ihan service
inlerruption ( as defined within the applicable Larifi) ), orii 2 Customer moves 1o another service address fhat Company canno! service the Customer agrees 1o pay:

A) All Non-R ecurring Charges reasonably expended by Company to establish service lo Cuslomer, plus

(B) Any disc onneclion, early cancellalion, or fermination charges reasonably incurred and paid to third pariies by Gompany on behalf of Cusiomer, pius

(C) The prorate portion of a Reiention inceniive Offer provided by Campany to Customer, plus
(D) The full z2mount of monthly recurring charges thal would have been due too the Company by the Gustomer had ine contracl run to term.

Severability: in the event that one or more of the provisions herein shall for any reason be held 1o be illegal or uneniorceable, this Agreement shall be revised only io the exten{
necessary io make such provision(s) legal and eniorceable; provided, however, tnal the agreemeni as revised is consisient with the pariies’ original intent.

Warranty. Buckeye warranis thal Services shall be performed in a limely and proiessional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warranis tha it
has fult lega! power, right, and authority to execute and periorm this agreement, and that Ihis agreement is a valid and binding obligalion enforceable agains! il in accordance with lhe
terms of ine agreemen is a valid and binding obligation enforceable against il in accordance with the erms of the agreement.

Maintenan ce Buckeye shall be responsible for the maintenance of iie Buckeye Network and Service Equipment and shall have the right to charge the Cusiomer for iis casts ang
expenses 1o identify or correct any faiiure caused by iacilities and equipment not furnished by Buckeye or io repair damage or iniermuptions caused by the Customer or Customer's

equipmenl.
Amendme nts This Agreement may only be amended in wiiling and any amendment must be agreed to and signed by bolh Company and Cusiomer.

person, or electronicaliy. The Customer shall designate on the Service Order an aporopriate

cept that the Customner may also designate 2 separate address lo which the company’'s bills for
service shall be mailed or delivered electronically. The Company shall designate on the Service Order an address 1o which the Cuslomer shall mait or deliver all notices and other

" communications, except thal the Company may designate 2 separaie address on each bill for service to which the Customer shall mail or hand geliver payment on that bill. Arrangements
also can be made for credil card or eiecironic transfer of funds fo pay bilis. All notices or other communications required to be given pursuant to the tariff will be in wrifing. Notices and
other carnrnunications of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following depaosit of the

address to which the Company shall deliver all nofices and other communicalions, ex

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from ali claims, actions, damages, liabiliiies, costs, ang
expenses, including reasonable aftomneys' fees for (A} any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, 1o the
extenl the loss, destruction, damage, death, or injury was caused by or resulied from the negligent or inientional act or omission of the Indemnilying Parly, its employees, agents,
representalives, orinvitees; and (B) infringement of any copyright, patenl, trade secret, or any proprietary or intellectual property right of any third pariy, arising from and io the extent
caused by Ihe acl or omission of the Indemnifying pariy

Special Provisions (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services io Customer per iis tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceplions stated on Page 1 (2)The information contained herein is confidential and praprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the oiher party the source, timing and use o such

information,

Force Majeure Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
to the exient thal such damage or failure is due o any cause beyond the first party's reasonable control inchuding without fimitation any acl of God, inclemeni weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorlties, public telecommunications
operalors or other compelent authorily, war, military operations, or rio, difficulty, delay or failure in manufacture, produclion or supply by third parties of the Service Equipment or any part
thereof.

Default: if either parly fails to perform any material obligation within this Agresment o violales any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receip! of a defauit nofice from the other parly, then the other parly shall have the righi to terminate this Agreement-upon wrillen notice to the defaulting party.

greement or violates any malerial term or condition of this Agreement, and such failure or violalion is not

Insolvency: Il either party fails to periorm any material obligation wilhin this A
then the other party shall have the right to terminale this Agreement upon wrilten nofice to the defaulling

cured within 30 days following receipt of a defaull nofice from the other party,
pary.

Hazardous Substances Cuslomer ceriifies thal it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, locat

hazardo us waste or environmental law or regulation) at any sile where Buckeye is to parform services under this Agreement. If during such performance Buckeye employees or agenls

encounter any such substance, Customer agrees to take alf necessary steps, al its own expense, to remove or contain the asbestos or olher hazardous substance and 1o test the

premise 1o ensure that exposure does not excesd the lowest exposure fimlt for the proteclion of the workers. Buckeye may suspend perfiormance under this Agreement until the removal

or conta inment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be exiended for the delay

"aused by said clean up or removal. Customer's failure o remove or contain the hazardous substance shall entitie Buckeye to terminate this Agreement withoul further liability. if
ickeye so lerminates, Customer shall reimburse Buckeye for expenses incurred in parforming this Agreement until terminalion.

‘it Approval: This agreement is subject o cuslomer establishment of creditworthiness in accoraance with established MTSS provisions, The Company may request an advance
W andlor deposit in accordance with MTSS and the provisions of its filed tariff referenced above. .
s and Equipment: The Customer shall provide at all fimes suitable secure accommodation, assislance, facililies, and environmental conditions for the instaliation and housing of
auipment; and alf necessary electrical power supplies and ciher insiallations and fittings and far the commissioning and provision of Service. The Customer shall assure that
ralion and provision are effected at the Customer's sole cost befare Service and Service Equipment are installed at the Sites and in accordance with the speciiicalions
Buckeye.
*rvice Buckeye reserves the righ! {o modify, change, add 1o or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such

~ge, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors 1o ensure it does nof malerially detract from,
= overall performance or operalion of Services, or require any material alteration 1o the Buckeye Network physical inleriace or protocol used by the Cusiomer in using
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Schedule 2: National Switcherd Voice Services

36 Month Agreement _

(initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands| - $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
i international Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US| AK& HI PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI 50.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $50.412 $0.362 $0.399
PR & USVI 50.211 $0.575 $0.679 50.377 $0.414
Monthly Commitmeant $0.00
Non Recurring Charges $0.00

Cus
Svc

tomer

Address

Floor
City/State

Zip
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W "= BUCKEYE )
TeleSystem

Telecommunications Master Service Agreement

New

Date

—
Quole was genaraled on this dale and is valid for 30 days

Renewal D

MovelTransier D

Customer

.

svc Address

‘,___’____—__—_’.———’_‘

Bill Name

gec Bill Name

Bill Address

Floor )
City/State ] o Fir/Room
Zip City/State

Zip

customer Contact - ) 5 Billing Contact

Contact Tel #

Contact Tel #

Tax Exempt? Mo j ES

Build Required? Yes

-

-

Switched Local Services

| Monthly unit |

Qty

| Wonthly Total

Essential Line

$ 21.95

13

285.35

rvice $110.00

Dedicated Ethernet Internet se

Wionthly Total/Switched 285.35
Monthly TotallSwitcheleacilityllnternet 395.35
Non Reoccurring Charges Waived

) Schedule
Switched Local Services

Term
60 Month

Additional Schedules Term
National Services 36 Monih
Facility Services 60 Month
Internet Services ~ 50 Month

|

cument constilutes a service ord

er in ArrArdance

Signature by both parties an this do

Customer signature

below’ Agrees.o-;

with the masier terms and conditions’ attached.

the individual ferms and pricing In the allached schedules.

S

- AuthorizewLuswomer nem esentative

Title )

Date Date :

The information contained herein is confidential and proprietary and should nol be disclosed.



Master Terms & Gondltions

Master Terms & &0NCILIDNS

Term of Agreement: Customer agrees 1o a minimum term length ano service lype as \ndicatad in lhe atiached Schedules, which are provided by Buckeye TeleSystern (BTS). Term
begins immezdialaly upon {he sarvice instalialion {billing) dale. I Gustomer following Ihe complelion of ha initial term lransilions to 8 Month-To-Monlh agreement for any reason
whalsoeve r ihe Customer agrees lo pay any increase in direct and/or third parly expenses lo provide service {0 \ne Customer by the Company.

General: Th-e service is furnished on Ihe condilion thet il wiit ba used anly for aulhorized and lawiul purposes. The service Is ofiersd subject {0 he avaliabilily of facilities and may be
jmiad frorn 1ime to lime for r8asons beyond lhe control of Gompany- Company has ihe nghl iimit the manner in which any porlion of its lelscommunications networl {"Nelwork"} is used
\o proteci L he lechnical integrily of the Nalwork. Customer has Ihe righl lo purchase'addilional like products al the price specifisd herein.

Governing Law: This Agreement is governed by and subjecl to lhe 1aws of the Stale of Ohio, the rules of 1he Public Utiities Commission of Ohio, the FCC and the tariils ol BTS

Non-Dlscl ossure: All prices, terms and conditions associaled wilh this Agresmenl are proprielary \o Company and will not be disclosed by Customer lo any parly outside of Gustomer's

business Bntity.

Charges 8 Payment. Paymenl ior service, insiallalion, and monihly rectiriing and Non-Recurring Charges, including applicable federal, state, and local laxes shall nol be due garlier than
16 days from e daie on \he bill. If the bill is nol paid by the dus dats (usually within 30 days of recsipt), il hen becomes pas! due. The Company shalt present bills for Recurring charges

montily to e Customer in advanca of Ihe month which service is provided.

Limitation o-f Llabllity: The Company will not be liable for any indirect, incidental, special, consequential, axemplary, or punifive damages 1o {he Customer as a rasull of any Company

or omissions or nagligence of Ihe Company's employees or agents. The Company shall not be liable for any delay or failure ol periormance of
aquipmen 0 LIe 10 Causes not reasonably within ils control, including but not limiled o: acts of God, fire, iood, explosion, or other cataslrophes; any taw, order, regulation, direclion, action,
or request of lhe Uniled States govarnmenl of of any olher government, including stale and local governments having or claiming jurisdiclion over Ihe Company, of of any depariment or
agency. connmission, bureau, corporalion, of alher instrumentality of any one or more of these federal, slale or local governments, or of any mililary aulhorily; preemption ol exisling
service i co mpliance wilh national emergencies; insurreclions, riols; wars; unavailabitily of rights-oi-way.

service, ecjuipment, of {acilities, or the acts

Terminali orx Penallies: Canceliation of Service by the Customer:

|{ a Cuslomer lerminaies services al lhe above service address bafore Ihe complelion of the inilial term or any subsequent renawal larms for any reason whalsoever other than service
nlerruplion ( as defined wilhin the applicable tarilf), or if 3 Cuslomer moves 1o another service address (hat Company cannol service Ihe Customer agrees lo pay:

A) All Nan-R ecuring Charges reasonably expended by Company {0 aslablish service lo Customer, plus

(B) Any disconnaclion, early cancellation, or lerminalion charges reasonably incurred and paid lo third parlies by Company on behalf of Cuslomer, plus

(C) The prorale poriion of 3 Relenlion Incentive Offer provided by Company 1o Customer, plus

{D) The iLsll @2mount of monthly recurring charges \nal would have been due (oo lhe Company by the Cuslamer had the contracl run fo term.

sions herein shall for any reason be held 1o be illegal o unenlorceable, this Agreemenl shall be ravisad only to the extent

severabi lity: In he evenl lhal one of more of the provi
he agreement as revised is consistent with ihe parlies’ original intent.

necessary o make such provision(s) jegal and enforceable; provided, however, Ihat |

Warranty: B uckeye warranls thal Services shall be perlormed in 8 jimely and professional manner and wilh reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IH THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, {INCLUDING BUT NOT LIMITED TO ARY CONCERNING THE
FITNESS OF THE SERVICES OR AMY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represenis and warranis thal il
has full legal power, right. and aulhorily lo execute and perform this agreemen, and Ihat this agreemenl is a valid and binding obligation enlorceable against il in accordance wilh the
terms.of Ahe agreement is 2 valid and binding abligation enforceahls agains itin accordance with the terms of the agreement.

Maintenance: Buckeye shall be responsible for the maintenance of lhe Buckeye Network and Service Equipmenl and shall have the right Io charge the Cuslomer for its costs and
expenses 10 jdentily or correcl any {ailure caused by facililies and equipment nol furnished by Buckeye or o repair damage or interruplions caused by the Cuslomer or Cuslomer's

equipme Nt.

Amendnnents: This Agreameni may only be amended in writing and any amendmenl must be agreed to and signed by both Gompany and Cuslomer.

Notice: The cuslomer may chooss 1o have nolices and bills delivered via U.S Mail, in person, or slacironically. The Customer shall designale on the Service Order an appropriate address

1o which the Company shall daliver all notices and other communications, excepl that the Cuslomer may also designale 8 separaie address 1o which the company's bills for service shall
be mailed or delivered electronically. The Company shall designate on lhe Service Order an address lo which lhe Customer shall mail or deliver all nolices and other communicalions,
excepl hal e Company may designale a separale address on each bill for service 1o which the Customer shall mail or hand deliver payment on {hat bill. Arrangements also can be made

for credit card or electronic transfer of funds to pay pills. ANl nolices or olher communications required 1o be given pursuant lo e tarifi will be in wriling. Nolices and olher communicalions

of either party, and all bills mailed by the Company. shall be presumed to have been delivered lo the oiher pary on the {hird business gay following deposil of \he nolice, communication,

Claims; Wilh respecl 1o any service or facility provided by Ihe Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilifies, costs, and
gzpenses, in cluding reasonable alloreys’ iees for (A) any 10ss. desiruction, or damage to property of ihe Indemnified Pary or any third party, or the death of or injury o persons, 1o he
mage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its smployees, agents,

exienl ne loss, destruction, da
represeniatives, of invitees; and (B) infringement of any copyright, patent, \rade secrel, or any proprielary or intellactual property righl of any third parly, arising from and lo {he exienl

caused by the aclor omission of the indemnifying party

special Provisions: 1) Buckeye TeleSyslem's responsiblity, ofher than specified herein, is {0 provide voice, dala and video services 1o Customer per its tariff rates and charges wilhin
MTSS5 slandard inierval of installalion in accordance wilh possible exceplions sialed on Page 1 (2)The information contained nerein is confideniial and proprielary and should not be
disclosed. Ywhere disclosure is required by appropriale legal means, Ihe pary recaiving nofice shall immediately communicale with the other parly the source, liming and use of such

informadion.

Force Majeure: Neither party shall be fiable fo the other for any Joss or damage which may be sufiered by the other party, or for any failure to perform its obligalions under the Agreement
10 the exleri thal such damage or failure is due \o any cause beyond the firs! parly's reasonable conlrol including withoul limitalion any act of God, inclermnent weather, failure or shorage
of power supplies, flood, drought, lightning or fire, sirike, lock-out, lrade dispule or \abor disturbance, the acl or omission of Government, highway aulhorilies, public telecommunicalions
operalars or olher compelent authority, war, military operations, or riol, difficulty, delay or failure in manuiacture, produclion of supply by third parties of the Service Equipment or any par

thereof.

material obligation within this Agreemenil or violates any malerial tarm or condition of this Agreemeni, and such failure o violation is not cured

Default: If either party falls 1o perform any
rly, hen lhe other party shall have the right to terminate this Agreement upon wrillen nolice o the defaulling parly.

within 30 day’s {ollowing receip! of a defaull nolice from Ihe other pal

material obligalion wilhin this Agreement or violales any.material lerm or condition of this Agreement, and such failure or violalion is nol

insolv ency: If either parly fails to perform any
then the other parly shall have Ihe right to terminale this Agrasment upon wiiten notice lo the defaulling

cured within 30 days following réceipl of a defaull nolice from the olher party,
party.

Hazardous Substances: Cuslomer cerfifies (hal it is not aware of the presence of any asbestos or olher hazardous substance (3s defined by any applicable slate, federal, local

. hazarclous v asie of environmenlal 1aw or regulation) al any sile where Buckeye is 10 perform services under this Agreament. i during such performance Buckeye employees of agenls

encounier any such subsiance, Customer agrees (o take all necessary sleps, al ils own expense, {o remove or contain the asbeslos or other hazardous substance and to {esl lhe premise

{0 ansure \hal exposure does ot eéxceed the lowes! exposure fimil for the protection of the workers. Buckeys may suspend performance under this Agreemeni until the removal of
containment has been comgpleted and approved by the appropriale govemnmental agency and Buckeye. Performance obligations under this Agreement shall be extended lor the delay
caused by szid clean up o removal. Cuslomer's failure to femove or contain Ihe hazardous substance shall enlitie Buckeye to lerminale \his Agreement withoul further liability. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement untit terminalion.

Credit Abproval: This agreement is subject {0 customer establishment of creditworthiness in accordance wilh eslablished MTSS provisions. The Company may request an advance
payment andjor deposil in accordance with MTSS and the provisions of its filed tarifi referenced above. .

Facil ities and Equipment: The Cuslomer shall provide al all limes suitable secure accommodation, assistance, facilities, and environmental conditions for the inslaliation and housing of

Seni ce Equi pment. and all necessary eleclrical power supplies and olher installations and fitlings and for the commissioning and provision of Service. The Customer shall assure that
such preparaiion and provision are effected al Ihe Customer's sole cos! before Service and Service Equipment are installed at the Siles and in accordance with the specificalions

provi ded by Buckeye.

Stan dard of Service: Buckeye reserves (he right lo modily. change, add lo of replace \he Buckeye Network or Ihe Service Equipment or any apparatus comprised therein. Any such
modification, change, addition of replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors lo ensure il does not malerially detract from,
redu ce or im pair the overall performance of operalion of Services, or require any malerial alleration 1o the Buckeye Network physical interface or protocol used by the Customner ifi using

Services.
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Schedule 2: National Switched Voice Services

36 Month Agreement

The Access Type and Service designated will be provided in

Commission and the Public Utifities Commission of Ohio.

(initial)

accordance with the tariffs filed with the Federal Communications

Customer

Domestic| Intrastate | Interstate | Off Shore|
Outbound 1+~ $0.029 | $0.029 | Outbound +1] Puerto Rico‘ $0.11
Inbound Bxx|  $0.035 |  $0.035 [ | US Virgin Islands|  $0.11
Canada 8XX| $0.13 | 3013 | [ Alaska|  $0.51
International| Canada| $0.05 | | Hawaii] — $0.07
Calling Cards‘ ’ : ’ ’
From: / To:| Continental Us|  AK& HI | PREUSVI | Guam ‘N Mariana Is.
Continental US| $0123 |  $0.423 | 50179 | $0.328 $0.365
AK&HI 50490 | 50625 | 0625 | 30487 $0.524
Canadal  $0.294 | s1.170 | 50412 I $0.362 | 50309
PR&USVI $0.211 | 50575 | 0679 | 50377 | s0414
Monthly Commitment $0.00
Non Recurring Charges $0.00

Svc Address

Floor

City/State

Zip



.= BUCKEYE

TeleSystem

Telecommunications Master

Date
Cluol<e was generated on \his daie and is vakd fo; 30 days

—

New
Renewal D

Move/Transier D

Service Agreement

Customer _
Svc Address

Floor

City/State . c

Zip

Customer Contact
Contact Tel #

Bill Name

Sec Bill Name

Bill Address
Fir/Room
City/State
Zip

Billing Contact
Contact Tel #

Tax Exempt? Ves )

Build Required? No

Switched Local Services Monthly Unit Qty Monthly Total
ISDN PRI Package/Voice/Flat Raie ] 359.75 1 $ 358.75
DS Link (transport for PRI) 5 180.00 1 $ 180.00
Flat Rate Usage $ 6.75 23 % 155.25
Business Line/Flal Rate 3 19.50 5 $ 97.50
Flat Rate Usage $ 6.75 5 3 33.75
Monthly Total/Switched $ 826.25
Non Reoccurring Charges Waived
Schedule Term
Switched Loca! Services 36 Month
Additional Schedules Attach Term
National Services X 36 Month
Facility Services
Internet Services

Sighature by both parties on
with the master terms and con

the individual terms and pricin

his-document consfituies 3 service ordgffii dccardante
ditions attached. Customer signalure’ below, agrees io
g inthe atlached schegiiee

Date

The informalion conlained herein is confidential and propri

Title

Date -

etary and should not be disclosed.



Master Terms & Condltions

Master Terms & LONCAIZTS

Term of Agreement Customer agfees 10 a mINimum term length and senvice type a5 indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins imme=dxately upon tne service insmliation (billing) cate. I Cusiomer following the completion of the inifial term transitions o a Month-To-Month agreement for any reason
whatsoever the customer agrees 1o pay any Inciease in direct andsor third parly expenses 1o provide service to the Customer by the Company.

General; The senvice is furnished on the condition that it will be used only jor authorized and lawful purposes. The sefvice is offered subject 1o the availability of facilities ang may
be limited from time fime tor reasans beyond the contro! of Company. Company has the right to fimit the manner In which any portion of s telecommunications nework
(“Netwurl:“) }s wsed 1o protect the technical integrity of the MNework. Cusiomer has the right to puichase additional like products at tne price specified herein.

Governing Law: This Agreement is governed by and subject fo the laws of the Srate of Ohio, the rules ot the Public Utilities Commission of Ohio, the FCG and the tarifts of BTS

Non-Disclossure: All prices, terms and conditions assaciared with this Agreement are proprietary 1o Company and wili not be disciosed by Gustomer to any party ourside of

Customer's bDusiness entity.

Charges & Payment: Payment far semvice, instaifation, and monthly recurring and Non-Recurring Charges, including applicable lederal, staie, and local taxes shall not be due
earlier than 2 days from the date on the bill. 1fthe bill is not paid by the due date (usualiy within 30 days of receipt), itthen becomes pasi due. The Company shall present bills
jor Recurring charges monthly to the Customer in advance of the month which service is provided.

ecial, consequential, exemplary, of punitive damages 10the Customer as 2 result of any

Company sefice, equipment, or faclifies, or the acis or omissions or negligence of the Company's employees of agents. Tne Company shall not be liable for any gelay or failure of
ce or equipment due fo causes nol reasonably within its control, including but not uimited 10: acts of God, fire, fiood, expiosion, or other catastiophes; any taw, orde,

ther government, including state and local govemments having or claiming jurisdiction over the
more of tnese iederal, staie or local governments, or of any

Limiation caf Liabllity: Tne Company will not be liable for any indirect, incidental, sp

performan
repulalion, d ireclion, action, or request of the United States government of of any o
Company, 0¥ Df any depanment or agency. commissior, bureau, corporation, or ather instrumentality of any one or
military auti ority; preemption of exisbng service in comphiance witn nahonal emergencias; insusrections; Tiot; wars, unavaiiability of rights-of-way.

Terminatior Penaltles: Cancellation of Service by the Gustomer. .

I a CustomesT terminates services at the above service adaress pefore the completion of the inilial term or any subsequen:
service intenru plion {as defined within the applicable tariff), or if 2 Customer moves 1o anomer service adaress tnat Company cannot sevt
A) All Non-Ree=urring Charges reasonably expended by Company to establish senvice 1o Customer, plus
(B) Any disconnection, early cancehiation, or termination charges reasonably incurred and paid 1o third pa
(C)The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full —amount of monthly recurring charges thatwould have been due too the Company by the Gustomer had the contract run fo tem.

1 renewal terms for any reason wharsoever otner than
ce the Customer agrees o pay:

rties by Company on behalf of Gustomer, plus

sSeverabllity= In the event that one or more of the provisions herein shall for any reason be held 1o be illegal or ur ble, this Agreement shail be revised only 1o the extent
that the agi t as revised is consistent with the parties’ original intent :

necessary I make such provision(s) legal and enforceable; provided, h

Warranty: Buckeye warants that Services shall be performed in a timely and professional manner and with reasonable sidli and care. SAVE AS EXPRESSLY SET-FORTH INTHE
AGREEMENIT, ALL CONDITIONS AND WARRANTIEE, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that
it has full lecyal power, right, and authority to exezute and periorm this agreement, and that this agreement is 2 valid and binding obligation enforceabie againstitin Jceordance
with the terns of the agreement is 2 valid and binding obiigation enforceable against 1 in accordance with the terms of the agreement.

Malntenance: Buckeye shall be responsihle jor the maintenance of the Buckeye Network and Senvice Equipment and shall have the right io charge the Customerfor }ts costs and
expenses 1> iclentify or corect any failure caused by faciliies and equipment not furnished by Buckeye orio repair damage or interruptions caused by the Customer of Customer's
equipment -

Amendmerx1s: This Agresment may only be amended in writing and any amendment must be agreed 1o and signed by both Company and Customer.

otices and bills delivered via U.S Mall, in person, or electronicatly. The Cusiomer shall designate on the Service Order an appropriaie
address towwvixich the Company shall deliver all notices and other communications, except thatthe Customer may also designate @ separate address to which the company’s bills
jor senvice s hall be malled or delivered electronically. The Company shall designate on the Service Order an address 1o -which the Customer shall mail or deliver all notices and

other comm unications, except that the Company may designate z separate address on each bill for semvice 1 which the Customer shall mail or hand deliver payment on that bill

Arangemenis also can be made for credit card or electronic transfer of funds ip pay bills. Al notices or other communications required to be given pursuant 1o the tarifi will be in
writing. Notices and other communications of either party, and all bills mailed by the Gompany, _shall be presumed 1o have been delivered fo the other party on the third business

. Clalms: With respectio any semvice or facility provided by the Company. each pariy shall indemnify, and defend the pther party from all claims, actions, damages, liabilides, cosis,
and expt , including b s jees for (A) any loss, destruction, or damage fo property of the Indemnified Party or any third party, or the death af of injury to
persons, 1o tine exient the loss, destruction, damags, death, or injury was caused by or resutied from the negligent or intentional act or omission of the jndemnitying Party, i5
employees, agents, representatives, oF invitees; and (B) infringement of any copyright, patent, {rade secret, or any proprieiary or inteliectual property right of any third party, 2rising
from and to the extent caused by the actor omission of the Indemnifying party

otherthan speciied herein, is 0 provide voice, dat2 and video senvices 1o Customer per s tariff rates and charges
(2JThe information < ined herein is confidential and proprietary and shouid
didtely communicate with the other parlty he source, timing and

Notlee: The cusiomer may choose to have n

speclal Provisions: [©)] Buckeye TeleSysiem's responsibiiity,
within MTSES standard interval of installation in accordance with possible exceptions stated on Page 1
not be disciosed. Where disclosure is required by appropriate legal means, the party receiving notice shall imme!

use of suck mformation.

Force Majeuare: Neither party shall be liabie 1o the other for any Joss or damage which may be suffered by the other party, or for any failure to perfgnﬁ ts obligations under the
Agreement 1o the extent that such damage or ailure is due to any cause beyond the first party's reasonable conirol including without Jimitation any act of God, inclement weather,
{allure or shartage of power supplies, flood, drought, lightning or fire, strike, lock-out, frade dispute of Jabor disturbance, the act or omission of Govemment, highway authorities,
public telecornmunications operators or other competent autnority, war, military operations, or rict, difficulty, delay of fallure in manufacture, production of supply by third parties of

the Service Exquipment o any part thereoi.

Defauit; IF elther pasty falls to perform any material obligation within this Agreement or violates any material term or condltion of this Agreement, and such 4ailuse or violation is not
cured within 30 days foliowing recelpt of a default notice from the other. party, then the other party shall have the right to terminate this Agreement upon written notice tothe

greement or violates any material term or condition of this Agreement, and such fatlure or violation is

insolvency’: i either parly fails to perform any material obligatign within this A
rty, then the other party shall have the right to terminate this Agreement upon written notice to the

not cured within 30 days following receipt of 2 default notice from the other pal
defaulting party.

1he presence of any asbestos or other hazardous subsiance (as defined by any applicable state, federal, local
hazardous waste or environme tal Jaw or regutation) at any site where Buckeye is to perform services ‘under this Agreement. If during such performance Buckeye employees or
agents ericalinter any such substance, Customer agrees fo take all necessary steps, at its own expense, to remove oF contain the asbestos or other hazardous substance andto
test the premise to ensure that exposure does not exceed the lowest exposure fimt; for the protection of the workers. Buckeye may suspend performance under this Agreement
ntal agency and Buckeye. Performance obligations under this Agreement shall be

until the removal or containment has been completed and approved by the appropriate govemnme!
extended for the delay caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement

without further labiiity. 1 Buckeye so ferminales, Customer shall Teimburse Buckeye for expenses incured in performing this Agreement untit termination.

Hazardows Substances: Gustomer certifies that it is not aware of

Credit Approval: This agreement is subject to customer establishmertt of creditworthiness in accordance with established MTSS provisions. The Company may requestan
advance payrment and/or depostt in accordance with MTSS and the provisions of its filed tarift referenced above.

Eacllitles =nd Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facllities, and environmental conditions for the installation and
housing of Semice Equipment; and all necessary electrical power suppliss and other instaliations and fittings and jor the commissioning and provision of Service. The Customer
shall assure2hat such preparation and provision are effected at the Customer's sole cost before Senvice and Service Equipment are installed at the Sites and in accordance with
the specifications provided by Buckeye.

Buckeye reserves the rightto modity, change, add 1o or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any
carried out at Buckeye’s own expense and Buckeye shall use reasonable endeavors fo ensure it does not materially
terial atteration to the Buckeye Network physical interface or protocol used by the

Standard of Service:
such modification, change, addition or replacementshall be
detract fromn, reduce of impair the overall performance or operation of Services, or require any
Customer in using Sewvices.



: Y - BUCKEYE i .
TeleSystem
Shedule 2: National Switchext Vbice Services

36 Month Agreement (inttial)

The Access Type and Semvice designated will be provided ir accordance with the iarifis filed with the Federal Communications

Commission and the Public Utilities Gommissien of Ohio.

Domestic Intrastate Interstate Off Shore
r Outbound 1+ $0.029 $0.028 Outbound +1 Puerio Rico $0.11
Inbound 8xx $0.035 . $0.035 Us Virgin Islands $0.11
Canadian 8xx $0.130 $0.130 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AK& HI PR & USVI Guam N Mariana !S.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 . $1.170 $0.412 $0.362 $0.388
PR & USVI $0.211 $0.575 $0.678 $0.377 $0.414
IMonthly Commitment $0.00
$Non Reoccurring Charges $0.00

Customer
Svc Address
Floor
City/State
Zip




Telecommunications Master Service Agreement

Date=

Quote ‘was generaied on this date and Is valid for 30 days

New
Renewal D

MovelTransier D

Customer
Svc Address
Fioor
City/State
Zip

Customer Contact
Contact Tel #

Bill Name
Sec Bill Name
Bill Address
Fir/Room
City/State
Zip

PR

Billing Contact
Contact Tel #

Tax Bxerpt? Y6 N O
Build Required? No

Switched Local Services Monthly Unit Qty & Monthly Toial
Essential Business Line % 26.85 1 $ 28.95
Monthly Total/Switched ] 26.95
Non Reoccurring Charges Waived
Schedule Term
Switched Local Services 12 Month
_ Additional Schedules Aftach Term
National Services X Month to Month
Facifity Services '
Internet Services

Signature by bath-parties on-this document-constitutes.a-senvice order.iaccordagice .

with the master terms and conditions attached.
the individual terms and pricing in

Customer signature heifw, agregs 10
the attached schedules.

Authnrized Gustomer Representative

Title

Date

Date

The information contained herein is confidential and proprietary and should not be disclosed.
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Schedule 2: National Swi
Month to Month Agreement

The Access Type and Service designated will be provided in accordance wi

Commission and the Public Ulilities Commission of Ohia.

tched Vaice Services

(initial)

ih the tariffs filed with the Federal Communications

Non Recurring Charges

\.

Cusiomer
Svc Address
Floor
City/State
Zip

Domestic intrastate interstate Off Shore
Outbound i+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
" Inbound 8xx $0.035 $0.035 Us Virgin Islands $0.11
Alaska $0.51
international Canada $0.05 Hawaii $0.07
Calling Cards
Erom: / To: |Continental UsS AKE& Hi PR & USVI Guam N Mariana |S.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.254 $1.170 $0.412 $0.362 $0.388
‘PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
$0.00




F&BUCKEYE

TeleSystem

Telecommunications Master Service Agreement New [/]
Date Renewal D
Quote was peneraied on this dale and is valid for 30 days Move/Transier D

Customer Bill Name
Svc Address Sec Bill Name
Suite . Bill Address
City/State Suite
Zip . City/Staie

Zip

Customer Contact
Contact Tel #

Billing Contact

Contact Tel #

Tax Exempt? No
Build Required? No

bR e

Switched Local Services Monthly Unit Qty Monthly Total
Essential Business Line 5 23.85 1 5 23.95
Monthly Total/Swiiched $ 23.95
“INon Reoccurring Charges Waived
Schedule Term
Switched Local Services 36 Month
Additional Schedules | Attach Term
National Services - X 36 Month
Facility Services
Internet Services

Signature by‘ both parﬂeé on this document constitutes a service order i accordance’
with the master terms and conditions attached. Customer signature hefihw, anrpes #
the individual terms and pricing in the attachad schedules.

e

Authorized Customer‘ﬁepresentaﬁve

Title Title

Date

Date
gin is confidential and propristary and should not be disclosed.

The information contained her

/0O

‘!



Master Jarms & nditions
Term of Agreement: Cuslomer agrees 102 minimum 1erm langlh and service lype as indicated in the atached Schedules, which are proviged by Buckeye TeleSystam (BTS). Tem
begmns immedately upon the semvice Inslallation (billing) date. 1 Customer tollowing Ihe completion of the inilial term transitions 10 @ Monin-To-Month agreement lor any reason
whalsoever the Customer agrees lo pay any increase in direct and/or third party expenses 10 provide service 10 \he Gusiomer by the Company.

General: The semvice is jurnishad on the condition tnal it wili be used oniy lor authonzed and lawiu] purppses. The servIce Is ofiered subject to he availabllity ol iacililies antl may be
fimiled from time to lime for reasons peyond Ihe control of Gompany. Company has the nght 1O jimil the manner in which any portion of iss 1elecommunications network (“Network’) 15
used 10 protect Ine \ecnnical inteprily of the Network. Customer nas ihe rfigh! 1o purcnase additional like products at the price specified herein.

Governing Law: This Agresmenl is govemed by and subject 1o the laws ol the State of Ohio. Ine rules of the Public Uililies Commission of Onio, the FCC and the taritis of BTS

Non-Discio su re: All prices, tems and condiions associaled wilh this Agreament are proprigiary to Company and will not be disclosed by Customer lo any pany oulside o!

Cusiomers Dusiness enlily.

Cnarges & Paymant. Paymenl lor service, installation, and monthly recurnng and Non-Recurring Charges, including applicable iederal, siate, and local taxes shall nol be aue eardier
than 19 days lrom the date on the bill. !l tne bill is nat paid by the due date {usualty within 30 aays ol receipty. Il then becomes past due. The Gompany shall present bliis ior
Recurring cNnarges monthly o Ine Cusiomer in advance of the month which service is provioed.

Limitation of Liablllty. The Company will not pe liable for any indiregt, inciaentat, special, consequenliat, exemplary, of punitive dGamages lo the Customer as a result of any
Company sevice, equipment, or lacilities, or \ne acts or orissions or negligence of the Company's employees or agents. Tne Company shall not be liable jor any aelay or tailure of
perinrmance DT equipmenl ave 1o causes nol reasonably whhin iis coniral, including but not limited to: acts ol Gad, lire, {lond, explosion, o7 other catastrophes; any law, order,
reguialion, direclion, aclion, or reques! of the Uniled Siales governmeni or of any olher govemmeni, including state and local govemments having or claiming jurisdiclion over the
Company, of O any gepanment or agency, commission, bureau, corporalion, or atner instrumentality ol any one or more o Inese lederal, s1ale or local governments, of ol any
milinary aulnarin; preemplion 0f sxisling service In compiiance with nalional emergencies; INSUrrecuons; fiols; wars; unavaiiability ot nphis-ol-way.

Terminalion Penallies: Canceliation o! Service by the Customer.
)l a Gustomer 1erminales services at ine above service adaress beiore the completion of the initial 1erm of any subsequenl renewal lemMs {or any reason whatsoever ofner inan

service 1nlern plion (as delined within ine appiicable lariltj, or ifa Customer moves 10 anolner service address tnal Company cannol semvice the Gusiomer agrees (o pay-
A} All Naon-Recuning Charges reasonably expenaed by Company 10 establish service 10 Customer, pius

(B) Any disconnection, eariy cancelialian, or teminalion charges reasonably incurred and paid 10 third pariies by Company on penall o Cusiomer, plus

(C) The prorate poriion of 8 Retention Incentive Offer provided by Company to Cuslomer, plus

(D) The lull amount ol monthly recurting charges tnat would nave been due 100 the Gompany Dby the Customer had the contract run 1o term.

Severabitity: 1n the event thal one or more of the provisions herein shall for any reason be hatd to be Niegal or unenlorceable, Inis Agreement shall be revised only 10 the exient
necessary Lo rmake such provision(s) legal and eniorceable; provioed, however, ihal the agreement as revised is consisient with ine pariies’ original intent.

Warranty: Buckeye warranis that Sevices shall be periormed in 3 limely and protessional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE} ARE HEREBY EXGLUDED. Company and Customer each represents and warranis thai
il has iull legal power, right, and authorily 1o execule and perform this agreement, and that this agreement is a valid and binging obligation eniorceable against it in accordance wilh
the lemms of the agreemenl is & valid and binding obfigation enforceable against it in accordance with the terms of ihe agreement.

e Newwork and Service Equipment and shall have the right to charge the Customer for its costs and

Maintenance: Buckeye shall be responsible for ihe mainienance of the Buckey
pair damage or interuptions caused by the Customer or Customer's

expenses Lo identity or correct any lailure caused DY tacifilies and equipment nol turnisned by Buckeye OT Lo 1|
equipmenl.

Amendmentis: This Agreement may only be amended in wriling and any amendmenl! must be agreed lo and signed by bolh Company and Customer.

Nolice: The customer may choose 0 have nolices and bills deiivered via U.S Mail, in person, or electronically. The Customer shall designate an the Service Order an appropriale
address 1o which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address 10 which the company's bills ior
service shall De mailed or delivered electronically. The Company shall designate on the Semvice Order an address to which the Customer shall mail or deliver all nolices and other
communications, excepi thal the Campany may designale a separale address on each bilt ior service to wnich the Customer shall mafl or hand deliver payment on that bill.
Arrangemenis also can be made lor credit card or elecironic transter of lunds 1o pay bills. All notices or other communicalions required to be given pursuant 1o the tarifi will be in
wriing. Notices and other communicalions of either pany, and all bills mailed by the Gompany, shall be presumned to have been delivered to the other party on the third business day

provided by lhe Company,'each pariy shall indermnily. and defend the other pany from all claims, aclions, damages, liabililies, costs,
and expenses, including reasonable attomeys' fees for (A) any \oss, destruction, or damage 10 property of the Indemnilied Party or any third party, or the death of or injury to persons,
10 the exient the loss, destuction, damage, death, or injury was caused by oF resulied irom the negligent or intentiona! act or amission of the indemniiying Pany, lis employees,
agenis, representalives, or invitees; and {B) inlingement of any copyright, patent, trade secrel, or any proprietary orinteliectual property right of any third pany, arising irom and o
the exienl caused by the act or omission of the indemniiying parly

Special Prowvisions: (1) Buckeye TeleSyslem's responsibillty, other than specilied herein, is 10 pravide voice, data and video services to Customer per its tarifi rates and charges
within MTSS standard interval of instaliation in accordance with possible gxceplluns stated on Page 1 (2)The information conlained herein is confidential and proprietary and should
notbe disclosed. Where disclosure is required by appropriate legal means, the party receiving nolice shall immedialely communicate with the other party the source, liming and use

of such informnation.

Claims: Wilh 1espect to any service orfacility

Force Majeure: Neither party shall be liable to the other for any loss or damape which may be sultered by the olher party, or {or any failure to perform its obligations under the
Agreermnent 1o the extent that such damage or tailure is due o any cause beyond the first party's reasonable control including without limitation any act of God, inclament weather,
Jailure or shoriage of power supplies, fiood, drought, lightning or fire, strike, lock-out, irade dispute or labor di ¢, the ac! or omission of Go 1k, high authorities,
public telecormmunications operalors or olher compstent autharity, war, mililasy operations, o viol, diificulty, delay or fafiure in manulaclure, production or supply by third parties of the

Service Equipment or any part thereo!.

Detault: 1§ elther pary fails 1o perform any material obligation within this Agraement or violates any malerial term or condition of this Agreement, and such fallure or violation is not
cured willhin 30 days Jollowing receip! of a default notice from the olher party, then the other party shall have the fight to terminate this Agreement upon wiitten nolice to the

reement or violales any material term or condition of this Agreemenl, and such failure or violalion is nol

Insolveney: 1f either party fails io periomm any rmaterial obligation within this AD
he other party shall have the fight to terminate this Agreement upon writien notice to the

cured wiihin 30 days following receip! of a default nolice trom the other parly, then U
delaulting party. .

Hazardous Substancas: Cusiomer cerifies that itis nol aware of the prese-nce of any asbesios or ather hazardous substance (as defined by any applicable state, {ederal, local

hazardous wasle or environmenial law or reguiation) st any site where Buckeye is 1o perfom services underthis Agreement. 1l during such p e Buckeye employees or
agenis encounter any such substance, Customer agrees 1o take all necessary sieps, al its own expense, 10 remove or contain the asbesios or other hazardous substance and 10 tesi
nol exceed the lowesl exposure limlt ior the protection of the workers. Buckeye may suspend peric under this Ag! t untit ihe

the premise 1o ensure thal exposure does
| or contail | has been completed and approved by the approprate govemmenlal agency and Buckeye. Pariormante obligations under this Agreement shall be exiended

for the delay caused by said clean up o1 removal. Customer's jailure 1o remove of contain the hazardous substance shall entitle Buckeye to i this Ag 1 without junher
liabliity. } Buckeye so lerminales, Customer shall reimburse Buckeye lor expenses incurred in perioming this Agreement untll 1ermination.

Cradit Approval This agreement is subject 10 customer establishment of crediworthiness in accorgance with esiablishsd MTSS provisions. The Company may request en advance

payment and/or deposil in accordance wilh MTSS and the provisions of lts fited tarifi raterenced above.

Facillties @nd Equipment: The Cuslomer shall prbvide at all limes suila.blé secure accommodation, assistance, 1aclliies, and environmental condllions for 1he installation and
housing of Service Equipment; and ali necessary elecirical power supplies and olher Instaliations and fltings and for the commissioning and provision of Service. The Customer shall
assure that such preparation and provision are ellected al 1he Customer's sole cosi belore _Servir:e and Service Equipment are instalied at the Sites and in accordance wilh the
specifications provided by Buckeye.

Standard of Service: Buckeye reserves the ﬁghi to modify, change, add to or reblace the Buckeye Netwark or the Service Equipment or any apparaius comprised therein. Any such
modification, change, addition or replacement shall be caried out at Buckeye's Own expense and Buckeye shall use reasonable endeavors 1o ensure it does not materially detract
{rom, reduce or impair the overalf perlormance or operalion of Services, of require any malerial alteralion 1o the Buckeye Network physical inleriace or protoco] used by the Cusiomar

in using Services,
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Schedule 2: National Swiitche

36 Month Agreement ... (initial)

The Access Type and Service designated will be provided in ac

Commission and the Public Utilities Commission of Ohi.

d Voice Services

cordance with the tarifts filed with the Federal Communications

Non Recurring Charges

\.

Customer _.

Sve Address -

Floor

City/State

Zip

Domestic Intrastaie interstaie Dff Shore
Outbound 1+ $0.029 $0.029 QOutbound +1 Puerto Hico $0.11
inbound Bxx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 50.13 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AK& H! PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.480 $O.625> $0.625 50.487 $0.524
Canada $0.294 $1.170 $0.412 50.362 $0.389
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
$0.00
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TeleSystem™

Telecommunications Master Service Agreement

Date

Guote was peneraled on inis date and is valid for 30 days

New D
Renewal

Move/Transler D

Cusiomer
Svc Address
Suite
City/State
Zip

Cusiomer Contact
Contact Tel #

Bill Name

Sec Bill Name

Bill Address

Flr/Room

City/State

Zip

Billing Contact

Contact Tel #

Tax Exémpt’? No
Build Reguired? No

Switched Local Services Montnly Unit Qty | Monthly Total
ISDN PRI Package/Voice/Flat Rate Included % 415.85 1 5 415.85
DS-1 Link (for PRI Transport) % 180.00 1 $ 180.00
Essential Business Line $ 23.85 2 5 47.90
Group of 20 DID #s $ 2.25 1 5 2.25
Monthly Total/Switched 5 646.10
Monthly Total/Switched/Facility $ 1,048.08
Non Reoccurring Charges Waived
Schedule .Term
Switched Local Services 36 Month
Additional Schedules Attach Term
National Services X 36 Month
Facility Services X 36 Month
Internet Services
Signature by both parties on this document constitutes a service order in accordanse

with the master terms and conditions

attached. Customer signature below agreeg o

the individual terms and pricing in the attached schedules:

ALﬁhorize_d Customér Representative

Tiile

Date

The information contained herein is confidential and proprietary and should

Fate

not be disclosed.

N



Master Terms & Conditions ,

Tarm of Ag reement: Cuslomer agrees 10 & minimum I1em lengih and sevice lype as indicated in the allached Schedules, which are proviced by Buckeye TeleSystem (BTS). Temm
begins immedi aiely upon Ine semvice insialtalion (biling) date. f Gustomer ioliowtng the complelion of the initial 16/ transilions 10 a Monin-To-Montn agreement lor any reason
whatsoever the Cuslomer agrees lo pay any increase in direct and/or Ihird party expenses 10 provide service 10 \N& Cusiomer by the Company.

andition that it will be used oniy lor auihonzed and lawlul purposes. The service is olierad supject 10 ine avaitabllity of iaciliies and may be

General: The senice is tumished on the c
ght to limit tne manner in which any poriion of its \alecommunications naiwork (*Nework’) is

limited rrom tinne to time or reasons beyond ihe conirol of Company. Company has the 1
used o protect the iecnnical integrity of the Network. Gustomer has Ine right to purchase additional like products al (he price specified herein.

Govemning Law: This Agreemenl is govamned by and subjecl 1o \he iaws of Ine Stae al Ohio, the nuies of Ine Public Utilities Gommission of Ohic, the FCC and the aritfs of BTS

Non-Disciosure: All pnces. 1ems and condilions assaciated wih this Agisemenl are proprielary 1o Company and wlll nol pe disclosed by Customer 10 any pany oulside of

Cuslomer's business enliy.

instalialion, and monthly recurring and Non-Recuring Charges. including applicable tederal, staie, and local taxes shall not be due earier

Charges & Payment: paymenl for service,
1), it tngn becomes past due. The Company shall present bills for

Inan 15 gays | rom (g date on ine bill. 11 the billis not paid by ine aue daie (usually within 30 days of receip
Hecuming cnarges monthly to the Customer in agvance of \ne month whicn service is provided

{imitation ©f Liabllity The Company will not be liabte ior any indirect, inciaental, special, consequenlial, exemplary, o punifive damages 10 g Customer as a resuli of any
Company senvice, equipmenl, or lacillies, or the acls of omissions or hegligence ol tne Company's employees or agenis. The Gompany shall nol be liable for any delay or iailure of
perinmance OF equipment due 10 causes nol reasonably within its control, including but nol \imhed to; acts of God, lire, lilood, explosion, Or oiner calasirophes; any jaw, order,
regulation, direclion, action, or request of ine United Stalies govemment or ol any otner govemment, inciuding staie and local povemmenis having or claiming jurisdiciion over ihe
Company, Or Ol any gepariment or agency, commussion, bureau, corporation, or olher instrumentality ol any one o more of inese iederal, stale or local governmenis, or oi any
military auinoriy; preemphion ol exisling Service in compliance witn national emergencies, \nsurieclions; riols; wars; unavaliability of righis-ol-way.

FJarminatio n Penallies: Canceliaian ol Service by the Cusiomer.
It a Gusiom er 1erminales services at ine anove service address belore ihe compielion of ihe iniual 1em or any subsequent renswal terms ior any reason whaisoever other Inan

service inte rru plion (as definea within In& applicadle wasill), or il a Cusiomer moves 10 anainer service adaress Inal Company cannot service ine Cusiomer agrees 1o pay:
A) All Non-Fiecurring Charges reasonably expended by Company 10 establish service to Cuslomer, pius

(B) Any discorneclion, eany canceliation, or lennination charges reasonably incurred and paid o third parlies by Company on pehall of Customer, plus

(C) Tne prorate porion of a Retention Incentive Otter provioed by Company 10 Customer, pius

(D) The iul annount of monthly recurring charges hat would have been due oo Ine Company by the Customer had Ing contract run to 1em.

Severability: nthe evenl that one or more of the provisions herein shall ior any reason be heltd lo be illegal or unentorceable, this Agreement shall be revised only o the exien!

necessary 1o rmake such provision(s) legal and eniprceable; provided, howeve!, that the agreement as revised is consisient with the pariies’ original imenl.

Warranty: Buckeye warrants tmat Services shall be periormed in a fimely and prolessional manner and wilh reasonable ski! and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Cusiomer each represents and wamants Inat
it has full legat power, fight, and authority lo execute and perom this agreement, and that this agreement is a valid and binding obligation enlorceable agains! it in accordance with
\he lerms of Ine agreement is a valid and binding obligalion enforceable against It in accordance with the terms of the agreement.

right to charge the Customer for its costs and

Maintenan ce: Buckeve shali be responsible for the mainienance of the Buckeye Neiwork and Service Equipment and shall have the
ptions cavsed by the Gustomer or Cuslomer's

expenses 1o idenlily or correcl any faiiure caused by faciiilies and equipmenl not fumished by Buckeye or to repair gamage or intersu|
equipment.

Amendments: This Agreement may only be amended in wriling and any amendment mus! be agreed to and signed by bolh GCompany and Customer.

Notice; The customer may choose 1o have nofices and bills delivered via U.S Mall, in person, of glecironically. Tne Cusiomer shall designate an tne Service Order an appropriate
address to which ihe Company shali deliver all notices and other communications, excepl lhal the Gustomer may alsp desipnate a sepamte address 10 which the company's bills for
senvice shall be mailed or delivered elecironically. The Gompany shall designate on ihe Service Order an address to which the Customer shalt mail or deliver all nolices and alher
communicaiions, except that the Company may designate a separate adaress on each bill jor service 10 which the Customer shall mail or hand deliver payment on that bill.
Arrangements also can be rmade for credil card or electronic transter of funds to pay bilis. All notices or other communicalions required 1o be given pursuant to the 1aritf will be in
writing. Notices and other communications of either party, and all bis mailed by the Company, shall be presumed to have been deiivered to the other party on the third business day

Claims: With respect to any service or facility provided by ihe Company, each pariy shall indemnily, and delend the other pany from all claims, actions, damages, liabililies, cos!s,
and expenses, including reasonable atiorneys’ fees for (A) any \oss, destruction, or Gamage to property of the indemnified Party or any third pary, or the death of or injury 1o persons,
10 the extent the loss, desiniclion, damage, death, or injury was caused by or resulled from the negligent or intentional ac! or omission of the Indemnilying Party, ils employees,
agenis, representatives, or invitees; and (B) iniringement of any copyright, patent, trade secrel, or any proprietary or imeleciual property righl of any third parly, anising from and 1o

the exten! caused by the act or omission of the Indemnilying party

Special Provisions: (1) Buckeye TelgSystem's responsibilly, other than specilied herein, 5 1o provide vaice, data and video services to Customer per jts tarifi rates and charges
within MTSS standard interval of instaliation in accordance with possible exceplions stated on Page 1 (2)The information contained herein is conlidential and proprietary and should
not be disclosed. Where disclosure is required by appropriale Jegal means, the parly receiving notice shalt immediately communicate with the other party the source, timing and use

ol such intormnation.

Force Majeure: Neither pary shall be liable to the other for any loss of damage which may be suftered.by ihe other party, or tor any lailure to perfomm ils obligations under the
Agreement 1o e exient thal such damage or failure is due lo any cause bayond the first party's reasonabie control including without liritation any act of God, Inclement wealher,
failure or shortage of power supplies, flood, drought, lightning or fire, sirike, \ock-ou, trade dispute or labor disturbance, the acl or amission of Govémmen!, highway aulhorities,

public \elecornmunications operators or other competent aulhority, war, milltary operations, or fiol, diliculty, delay or tallure in manulaciwre, produclion or supply by third parties of ihe
Senvice Equipment or any part thereol. .

ement or violales any material lerm or condllion of this Agreement, and such fallure or violation is not

Detauit: If elther party fails io periom any malerial obligation within this Agre
e the right 10 1erminale this Agreement upon writien nolice 1o the

cured within 30 days foliowing receipt of a delaull notice rom the other party, then the other party shall hawi

Insolvency: i elther parly fails 1o.pertorm any materisl obligation within his Agreement or violales any material erm or condition of this"Agreement, and such failure or violation is nol
cured wilhin 30 days following receipl of a defaul notice from the other party, then the other party shall have the right to lerminale this Agreement upan wiitten notice to the

defaulling party.

Hazardous Substances: Cuslomer cerifies that it is not aware ol ihe presence of any asbeslos or other hazardous substance {as defined by any applicable siate, federal, iocal
hazardous wasle or environmental iaw or regulalion) al any site where Buckeye Is to periom services under this Agreement. I} during such performance Buckeye employees of
agents encounler any such subslance, Customer agrees 10 1ake all necessary sieps, al its own expense, {0 remove or coniain the asbeslos or olner hazardous substance and to tesl
the premise to ensure ihal exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend periormance under this Agreement until the

| or contai t has been completed and approved by the appropriate govemnmental agency and Buckeye. Perlormance obligations under this Agreement shall be extended
for the delay caused by said clean up or removal. Cusiomer's fallure 10 remove or contain the hazardous subsiance shall entllie Buckeye io terminaie this Agreemenl without {urther
fiability. | f Buckeye so \erminates, Cuslomer shall reimburse Buckeye for expenses incumed in performing this Agreement untll terminalion.

Credlt Approval This ag 1 is subject 10 ¢ esiablishment of credilworthiness in accordance with established MTSS provisions. The Company may regquest an advance
paymenl and/or deposit in accordance with MTSS and the provisions of its filed tarill relerenced above.
Facliltiss.and Equipment: The Cuslomer shall provide at all limes suilable secure accommadaion, assistance, facilities, and environmental condilians for the instaltation and

housing of Senvice Equipment; and all necessary elecliical power supplies and other installations and fitiings and for the commissioning and provision of Service. The Customer shall
assure Ihat such preparation and provision ere efiected at the Customer's sols cost before Service and Service Equipment are instalied at the Slies and in accordance with the

spaclfications provided by Buckeye.

Slaﬁdard ol Service: Buckeye resemves the righ! 1o modify, change, add to or replace ihe Buckeye Network or the Servicg Equipment or any apparalus comprised therein. Any such
modilication, change, addition of replacement shall be camied oul al Buckeye's own expense and Buckeye shali use reasonable endeavors 1o ensure il does nol materially datract
from, rectuce: or impair the overall performance or operation of Semvices, or require any maleria! gleration 10 the Buckeye Network physical interiace or protocol used by the Customer

in using Services.
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TeleSystem’

Schedule 2: National Switchéd Voice Services
36 Month Agreement,, ... (initial)

“The Access Type and Service designated will be provided in accordance wilh the taritts filed with the Federal Communicalibns

Commission and the Public Utililies Commission of Ohic.

Domestic intrastate Interstaie Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico 50.11
inbound 8xx $0.035 $0.035 US Virain Islands $0.11
Canada BXX $0.13 $0.13 Alaska $0.51
international Canada $0.05 Hawaii $0.07
Calling Cards
Erom: / To:|Continental US AK& Hi PR & USV! Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.2084 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Recurring Charges $0.00
Cusiomer
Svc Address _= -
Floor -
City/State

Zip




Date

Telecommunications Master Service Agreement

e s

Cjuote ~was gensrated on this daie and is valid fo; 30 days

New D
Renewal D
Move/Transfer

Customer Bill Name
Svc Address Sec Bill Name
Floor Bill Address
City/State ‘ Flr/Room
Zip City/State
Zip
Customer Contact Billing Contact
Contact Tel # Contact Tel #
Tax Exempt? No

Build Required? No
Switched Local Services Monthly Unit Qty Monthly Total
Essential Line b 23.95 3 71.85
Monthly Total/Switched 71.85
Non Reoccurring Charges Waived

Schedule Term
Switched Local Services 36 Month
Additional Schedules | Attach Term
National Services X 36 Month
Facility Services ’
Internet Services

Signature by both p'arﬁes‘ on this document constitutes a service order infatcordance,
with the master terms and conditions attached. Customer signature belog, agregs 1
the individual terms and pricing in the attached schedulgs/

Authorized Customér Representative

Titie Title

e 3

Date Date

The information contained herein is confidential and proprietary and should not be disclosed.

[ L



Master Terms & Conditions

Master Terms & LONAIMONS
Term of Aggweement; Cuslomer agrees 10 3 minimumierm {ength and service type as ndicated in the aliached Scnedules, which are proviged by Buckeye TeleSystem (BTS). Term
pegins imm ediately upon the service instatiation {bifiing) date. if Customer foliowing the completion of the inifial 1erm Lransitions 10 a Monin-To-Month apreement for any reason
whaisoever the Cuslomer agrees 1o pay any increasen direct andsor ihird pany expenses 1o provine service (o 1he Customer by the Company.

hat it will be used onty for autnonzed and iawiul purposes. The service is ofiered subject 1o the availabilty of facilites and may be

Wit the manner In which any portion of its telecommunications neiwork (“Network”) is used
\s at Ine price specified herein.

General: The service is furnished on the condifion
Jimited from time io lime for reasons beyond the control of Company. Company nas the nght 10
o protec! (me technical integnty of the Nework. Customer has ine right to purchase additional like produc

Goveming Law: This Agreement is governed by and subject 10 the laws of Ihe Siate of Ohio, the nues of the Public Utilises Commission of Ohio, the FCC and the tarifis of BTS

Non-Disclorsure: All prices, 1ems and condiiions asscciated with Inis Agreement are proprietary lo Company and will not pe disclosed by Custormer 1o any pany outside of Customer's

business erily.
nciuding applicabie feasral, state, and local taxes shall not be due earlier than

Charges & Payment Payment for service, insiallation, and monthiy recurnng and Non-Recuring Charges, i
1 becomes past due. The Company shall present bills for Recumng cnarges

19 days irorm ne dale on the bill. }f the biliis nol paid by ine dute date (usually within 30 days of receipl), it thel
monthly 1ot ne Cusiomer advance of ine month which sefvice is provided.

Limitation of Liabllity. The Company will ol ba liable for any indirect, incioental, special, consequential, exemplary, of punilive damages to the Customer as a resull of any Company
service, equipmenl, or tacilities, or the acls or omissions or negligence of Ine Company's ampioyees or agents. The Company shall not be liable ior any aefay or failure of periormance or
equipmeni ciue 1o causes not reasonably within ils control, including but net limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, orger, regulation, direction, action,
or request of the United Stales govemment or of any other govemme, inctuding state and local govemments having or claiming jurisdicbon over ine Company, or of any depanment or
apency. corrImission, bureau, corporation, or otner instrumentality of any one or More of Inese fecera!, siate or local govermments, or of any military authonty; preemplion of existing

service in compliance wilh national emergencies; INSUTeclons; rots; wars; unavailability of nonis-ni-way.

Terminatio 1 Penalties: Cancellation of Service by the Customer.

i 2 Custome lerminates services at tne above service address before the complelion of the inilial te:
interuption (@s defined within the applicable tariff), oril a Customer moves {o another service addres
A) All Non-FR ecurring Charges reasonabiy expended by Company 0 establish service 1o Customer, pius

(B) Any disconneclion, early cancellaiion, or lermination charges reasonably incurred and paid 10 third pariies by Company on benalf of Cusiomer, plus
(C) The pror21e poriion of a Retention Incentive Ofier provided by Company to Customer, piLts -

(D) The full 2mounl of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

m O any subsequent renewal lerms for any reason whatsoever other inan SENVICE
s Inal Company cannot service ine Cuslomer agrees 10 pay.

held to be illegal or unenforceable, this Agreement shall be revised only to the extent

Severablliiy’: In the event thal one or more of the provisions herein shall for any reason be
tent with the pariies’ original intent.

necessary 1o make such provision(s) legal and enforceable; provided, however, that the agreemen as revised is consis

Warranty: B uckeye warants \hat Services shall be performed in a limely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that il
has full legat power, Tight, and aulhority ip execuie and perform this agreement, and that this agreement is a valid and binding obligation enforceable against it in accordance with the
ierms of e @oresment is 2 valid and binding obligation enforceable against it in accordance with the terms of fhe agreement

Maintenanc-€: Buckeye shall be responsible for the maintenance of the Buckeye Neiwork and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or correct any failure caused by faciliies and equipment not fumisned by Buckeye or to repair damage or interruplions caused by the Customer of Cusiomer's

equipment.

Amendments: This Agreament may only he amendedin wiiting and any amendment must be agreed to and signed by both Company and Cusiomer.

Notice: The customer may choose to have nolices and bills deliverad via U.S Mail, in person, of electronically. The Customer shali designate on the Service Order an Sppmpﬁaie\addmss

1o which the Gompany shall deliver all notices and other communications, except that the Cusiomer may also designate a separate address to which the company's bills for service shall
be mailed or delivered electronicaly. The Company shall designaie on the Service Order an address 1o which the Customer shall mail or deliver all notices and otner communications,
except fnat tine Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill Arrangements also can be made
for credit card or elsctronic {ransfer of funds 1o pay bils. Ali nolices or other communications required 10 be given pursuant fo the tarif will b2 in writing. Natices and other communicaiions
of either party, and al bils mailed by the Company, shall be presumed to have been defiverad 1o the other party on the third business day foliowing depesil of the notice, communication,

Claims: WWithrespect to any service orfacility providzd by the Company, each party shall indemniy, and defend the other party from all claims, aclions, damages, liabilities, costs, and
expenses, irscluding reasonable atiomeys' fees for (4) any loss, destruction, or damage to praperty of the Indemnified Party or any third party, or the death of or injury o persons, fo the
esulted from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,

extent the {oss, desiruction, damage, dealh, or injury was caused by or
represeniatives, orinvilees; and (B) infringement of any copyright, patent, irade secrel, or any proprigtary or inteliectual property right of any third party, arnising from and o the extent

caused by theactor omission of the Indemnifying pary
special Prowisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is 10 provide voice, data and video services to Customer per its tariff rates and charges within

MTSS stanciard interval of instaliation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. VVhere disclosure is required by appropriate legal means, the party receiving nofice shall immediately communicate with the other party the source, iming and use of such

information.

Force Majewre: Neither party shall be iable ip the other for any loss or damage which may be sufiered by the olher party, of for any failure to performits obligations under ihe Agreement
to ihe extent that such damage orfailure is due i any catise beyond the first party's reasonable contral including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, skrike, lock-out, trade dispuie or labor disturbance, the acl or omission of Govemment, highway authorities, public telecommunicafions
operators or other competent authority, war, military operations, or riol, difficulty, delay or failure in manufaciure, praduction or supply by third parties of the Service Equipment or any part

thereof.
es any malerial term or condition of this Agreement, and such failure or violalion is not cured

Default: If either party fails 1 perform any material obligation within thié Agreement or violal
te this Agreement upon wiitlen nolice to the defaulting party.

wilhin 30 dlays following receipl of 2 default notice from the other party, then the other party shall have the right to erminal

obfigation within this Agreement or-violates any material-term or condilion of this Agreement, and such failure or violation is not

lnsolVEni:)r. If either party fails to perform any material
the right to terminate this Agreement upon written notice to the defaulting

cured wilhin ‘30 days following receipt of a default nofice from the other party, then 1he ather parly shall have
party. )

Hazardous Substances: Customer cerlifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, Jocal

hazardous wasle or environmental jaw or regulalion) al any site where Buckeye is to perform services under this Agreement. 1f during such periormance Buckeye employees or agents
encounter any such substance, Customer agrees 1o lake all necessary steps, al its own expense, to remove or contain the asbestos or olher hazardous subsiance and io test the premise
tection of the workers, Buckeye may suspend performance under this Agreement until the removat or

1o ensure izl exposure does not exceed {he lowest exposure limit for the prof
coniginment has been completed and approved by the appropriae govemmental agency and Buckeye. Performance obligations under this Agresment shall be extended for the delay
caused by said clean up or removal. Customer's failure o remove or contain the hazardous substance shall entifle Buckeye o terminate this Agreement without further liability. If

Buckeye O terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination,
Credli Approvak: This agresmant is subject to customar establishment of creditwarthiness in accordance with established MTES provisions. The Company may request an advance
paymeni anicl/or deposi in accordance with MTSS and the provisions of ils filed tariff referenced above.

Facilltiess and Equipment: The Customer shal provide at all fimes suitable secure accommodalion, assistance, facilites, and environmental conditions for the installation and housing of
Service Equipment; and all necessary elecirical power supplies and other instahations and fittings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effecled at the Customer's sole cost before Service and Service Equipment are installed at the Siles and in accordance with the specifications

provided by Buckeye. .
Standard OF Service: Buckeye reserves the right to modffy, change, add 1o or reptace the Buckeye Network or the Service Equipment or any apparaius comprised therein. Any such

modificatior), change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially defract irom,
reduce or irnpair the overall performance or operation of Services, of require any material alteration 1o ihe Buckeys Network physical interface:or protocal used by the Customer in using

Services.



- -« BUCKEYE

TeleSysteny

The Access Type and Service designal

Schedule 2: National switched Voice Services

36 Month Agreemert ___

Commission and the Public Utilites Commission of Ohio.

(initial}

ed will be provided in accordance with the tariffs filed with the Federal Communications

Domestic| Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
inbound 8xx $0.035. $0.035 US Virgin Islands 50.11
Canada 8XX $0.13 $0.13 Alaska $0.51
international Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AK& HI PR & USVI Guam N Mariana 1S.
Continental US $0.123 $0.423 $0.179 $0.328 $0.385
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canaga $0.294 $1.170 $0.412 . 50.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
$0.00

Non Recurring Charges

\.

Customer
Svc Address
Floor
City/State
Zip




& BUCKEYE

TeleSysteny

Telecommunications Master Service Agreement ew |

Renewal

Date
Move/Transfer D

(juote ~was generaied on 1his date and is valid for 30 days

Customer Bill Name
Svc Address Sec Bill Name
Floor Bill Address
City/Staie FirfRoom
Zip City/State

Zip

Biliing Contact
Contact Tel #

Customer Contact
Contact Tel #

Tax Exempt? No
Build Reqguired? Yes

Switched Local Services Monthly Unit Qty ;Monthly Total
ISDN PRI Pkg/Voice/Flat 5 415.00 1 3 415.00
DS-1 Link (Transpori for PRI) 5 180.00 1 $ 180.00
Essential Line $ 21.95 3 3 65.85
*Flat Rate Usage incl in PRI price
Monthly Total/Switched $ 660.85
Monthly Total/Switched/Facility 5 1,161.84
Non Reoccurring Charges Waived
Schedule Term
Switched Local Services 36 Month
Additional Schedules Attach Term
National Services X : 36 Month
Facility Services X 36 Month
internet Services ‘

Signature‘ by both parties on 1hié document constitutes a service order in accordance
with the master terms and conditions attached. Customer signatira/helinw, afreds 10
the individual terms and pricing in the attached schedulés.

Authorized Customer Reprasentative .

Title

Date

Date
The information contained herein is confidential and proprietary and should not be disclosed.



Master Terms & Conditions

es 10 2 minimum term jenglh and service ype as indicated in the atiached Schedules. wiich are proviaed by Buckeye JeleSystem (BTS) Term
ielion of the initial lerm transitions o 8 Month-To-Month agreement for any reason

ide service 10 the Cusiomer by the Company.

Term of Ag reement’ Cusiomer agre:
pegins immezdiately upon the service installation (biling) dale. Il Customer ioliowing tne compl
whatsoever the Cusiomer agrees to pay any ncrease in direct and/or ihird party eXpenses 10 provi

Il e used only ior autnonzed and 1awiul purposes  The SBIVICE is offered subject to Ihe avaitability of taciliies and may be
1 10 limit the manner in which any poriion of ils (elecommunicalions nework “eiwork’) 1s used
pecified herein.

General The service 15 furnisned on the condiion that i wi
imited trom iime 1o ime lor reasons bayond the conirol af Company Company has tne ngh
ic protecttn & technical integrily of Ihe Network. Cuslomer has 1ne right 10 purchase addmonal like products al the price s

Governing Law: Tnis Agreement is governed Dy and stbject 16 ihe laws af lne Stale of Ohig, ihe rules of the Public Ulilities Commission of Ohio. the FCC and the tarifis af BTS

Non-Discle sure. Ali prices, lerms and conditions associated wilh lhws Agreement are propneiary 1o Company and wili nat be disciosed by Cuslomer 10 any pany outside of Custamer's

business erelily.

Charges & Payment: Payment jor service, instaliation, and monihiy recurnng and Non-Recurring Charges, inciuding applicable iederal, slate, and local taxes shall not be due earlier han
1¢ days irorn INe gale on ne bill If ihe billis not paid by the due dale jusualiy witnr 30 days of receipt), it then becomes past Gue. Tne Company shall present bills ior Recurring cnarges

monihly 10 ine Cuslomer in advance of the monih which service Is proviged.

Limiration ©f Liability. The Company will not pe hiable for any indirecl, incidertal. special, consequential, exemplary, or punilive aamages \o the Customer 3s a resull of any Company

service, equipment, or {acilities, or the acls or omissions af neghgence of Ihe Company's emplayees or agenis. The Company shall nol be liable ior any delay or jaiure of periormance of
equipment CUE 10 CAUSES noi reasonably witnin ns coniral. including oui not imited 16: 8G1S of God, fire, 1i0od, explosior, of oner calasirophes; any 1av, ofaer, regulation, direclion, achion
junsdiclion over Ine Company, or of any depanment of

or requesl o7 the Uniled Siates government or of any other government, including siate and local governmenis having or ciaiming
agency. coNMNNSSION, buréau, corporation, or olner insirumentally oi any one or MOre of Inese ieqeral, Slale or local povernmenis, or of any military authority; preemplion of exisiing

service In compliance wilh nalional emergencies; \nsUITeclions: nols; wars, unavailapility of righis-ol-way.

Terminaliox Penalties: Canceliaiion of Service by inz Customer. .
li 8 CuSIOMET 1EMMIN3IES SBIVICES al ne above service adaress beiore the compietion of Ing inilial term or any subseauent rengwal 1erms for any reason Whalsoever olner tnan service

inerruption {2 oefined vithun the applicable tarifi), orii a Cusiomer moves 10 another service address that Company canno! service iné Cusiomer agrees 10 pay:
Ay All Non-R ecurnng Cnarges reasonably expenaed by Company 1o establish service 1o Customer, plus

{B) Any disconneclion, early canceliauan, or jermination charges reasonably incurred and paid 1o inird parlies by Company on benali of Cusiomer, plus

(C) Tne prorae portion of a Reiention incentive Ofier provided by Company 1o Cusiomer, plus

(D) The iull 2maunt of monthly recurring charges thal would have been aue 100 the Company by the Customer had Ine contract run 1o 1erm.

severability: In the event that one or more of Ine provisions herein shall for any reason be held o be illegal or unenforceable, this Apreement shall be revised only to the extent

necessary Lo make such provision(s) legal and enforceable; provided, nowever, Inat the agreement as revised is consistent with the pariies’ original inient.

Warranty; Buckeye warrants that Services snall be performed in a iimety and professional manner and wilh reasonabiz skill and care. SAVE AS EXPRESSLY SET FORTH N THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED. STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warranis that it
has full tlegal power, right, and authority 1o execule and periorm this agreement. and tha this agreemenl is a valid and binding obligalion eniorceable agains! il in accordance wiln ing
\erms of the agreement is a valid and binding obligalion enforceable againsi il in accordance wilh ne terms of the agreement.

tor the maintenance of ihe Buckeye Neiwork and Service Equipment and shall have the right io charge the Customer for its costs and

Maintenance: Buckeye shall be responsible
ye of 10 repair damage or interrupiions caused by the Customer or Customer's

expenses 10 idenify or correct any failure caused by {aciliiies and equipment not fumished by Bucke!
equipment.

Amendments: This Agreement may only be amendedin writing and any amendment musl be agreed to and signed by both Gompany and Customer.

vered via U.S Mail, in person, or elecironically. The Customer shall designate on the Service Order an appropriate address
1o which the Company shali deliver al) nokices and other communicailons, except that the Customer may also designaie 2 separate adaress 10 which ihe company’s bills for service shall
be mailad or delivered electronically. The Company shall designale on the Service Order an address 10 which the Customer shall mail or deliver all notices and other communications,
except that the Company may designale & separate address on each bill for service 1o which the Customes shall mail or hang deliver payment on that bill. Arrangements also Can be mads
jor cradil card or electronic ransfer of junds to pay bits. All nolices or olher communicaiions required to be given pursuant to tn tarifi will b& in wriiing. Noiices and olhsr communications
of either party, and all bifls mailed by the Company, shall be presumed to have been delfivered to the other party on the third business day following deposit of ine notice, communicaiion,

Notice: The customer may choose to have notices and bills deil

lity provided by the Company, each pariy shall indemnify, and defend the olher party from all claims, aclions, damages, liabilities, COSts, and

es, ss, desiruclion, or damage to property of the Indemnifizd Party or any third party, or thie death of or injury to persons, o the
exteni the less, destruciion, damage, death, or injury was caused by or resulied from ihe negligent or intentional act ar omission of the Indemnitying Party, its employees, agems,
representatives, or invitees; and {B) infringement of any copyright, patent, trade secret, or any proprietary or inteflecual properiy right-of any third party, arising from and to the exient

caused by the aci or omission of the indemniiying party
s responsibility, other than specified herein, is 10 provide voice, data and video services to Customer per its tariff rates and charges within

ge 1 (2)The information contained herein is confidential and proprietary and should nol be
nicate with the other party Ihe source, {iming and use of such

Claims: With respect io any service arfaci
expenses, including reasonable attormeys’ fzes for (A} any lo!

Special Provisions: (1) Buckeye TeleSystem’
MTSS standard interval of instaliation in accordance with possible exceptions stated on Pa
disciosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately commu!

informatior.

Force Majeure: Neither parly shall be jiabie to the other for any loss or damage which may be sufiered by the other parly, or for any failure 10 perform its obligalions under the Agreement
to the extent that such damage or failure is due o any cause beyond the first parly's reasonable contro!l including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, sirike, lock-oui, irade dispute of labor disturbance, \he acl or omission of Governmenl, highway authorities, public telecommunications
operators or other compelent authority, war; military operafions, or riol, difficulty, delay or tailure in manutacture, produclion or supply by third parties of the Service Equipment or any parl

thereof.

Default: I either party fails o perform any material obligalion within this Agreement or violales any malerial term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a defaull nalice from the other party, then the other parly shall have the right to terminate 1his Agreement upon written nolice to the defaulling party.

‘Insolveney: If gither party fails 10 perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such {ailure or violation is nol
cured within 30 days following receipt of a default notice from the otner party, then the other party shall have the right fo terminate this Agreement upon wrillen notice to ihe defaulting
pariy. : .

ware of the presence of any asbestos or other hazardous substance {as defined by any applicable state, federal, lozal

hazardous wasie or environmental law or regulation) al any site where Buckeye is to perform services under this Agreement. I during such performance Buckeye employees or apents
encounter any such substance, Cusiomer agrees i0 1ake all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to lest the premise
to ensure that exposure does nol exceed the lowes| exposure limit for the proteciion of ihe workers. Buckeye may suspend performance under this Agreement untit ihe removal or
containment has been completed and approved by the appropriaie governmental agency and Buckeye. Periormance obligations under this Agreement shall be exiended for the delay
caused by said clean up or removal. Cuslomer's failure to remove or contain the hazardous substance shall entitie Buckeye to terminate this Agreement withoul further liability. If

Buckeye so lerminales, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement uniil termination.

Hazardous Substances: Cuslomer cerifies that il is not &

Credit Approval This agreement i subject to customer establishment of creditworlhiness in accordance wilh established MTSS provisions. The Company may requesi an advance

payment @and/or deposil in accordance wilh WMTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment: The Cuslomer shall provide at all times suitable secure accommodation, assistance, facilitiez, and environmenial condilions {or the installalion and housing of
Service Equipment; and all necessary electrical power supplies and olher installations and fittings and for the commissioning and provision of Service. The Customer shall assure {hal

such preparation and provision are efiected at the Customer’s Sol€ cost before Service and Service Equipment are instalied at the Sites and in accordance with the specificalions
pravided by Buckeye. .

1he right to madify, change. add to or replace the Buckeye Network or ihe Service Equipment or any apparatus comprised fherein. Anv such
Il be carried oul al Buckeye's own eXpense and Buckeye shall use reasonable endeavors 1o ensure il does not materially detraci from,
Buckeye Network physical interface or protocol used by the Customer in using

standard of Service: Buckeye reserves
modificalion, change, addition or replacement shal
reduce or impair the overali performance or operation of Services, or require any material alteration to the

Services.
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rvica designated will be proviged i accordence witn tne 13rifis filad with he Feoerat Communicgliens

The Access Type ang Sel
ities Commigaion of Onio.

Commissian and ine pubiic Ui

Dometicl intrastate
ppenc Fico

Outbound 1+ $0.029
US Virain \slapdsl

inbound 8xX $0.035
Algska

Coinental us
emaiys| 802

AK & HI| 50480

@

cRausvi so21l |

Monihly Commitment
Non Recurring Charaes

Customer

svc Address

Fioor

City/State ) )
Zip _



4= BUCKEYE

TeleSystemy

Telecommunications Master Service Agreement

New D
Renewal D

Date
Quole was generated on \us date and is vahd for 30 days Move/Transfer
Customer Bill Name
Svc Address Sec Bill Name
Floor Bill Address
City/State Fir/Room
Zip City/State )
Zip
Customer Contact Billing Contact
Contact Tel # Contact Tel #
Tax Exempt? No
Build Required? Yes

Switched Local Services Monthiy Unit Qty Monthly Total

.}JEssential Line $ 21.85 5 5 109.75
Monthly Total/Switched % 109.75
Monthly Total/Switched $ 109.75
Non Reoccurring Charges Waived

Schedule Term
Switched Local Services 36 Month
Additional Schedules Attach Term
National Services X 36 Month

Facility Services

internet Services

Signature by both pa
with ihe master ierms and condifions attach

the individual terms and pricing in the attached schedules

ries on this document constitutes a service order in acrbrdance
ed. Customer signature below. agrees ta

Title

Date

Date,

The information contained herein is cenfidential and proprietary and shouid not be discl—osed.

4



aster Terms & Conditions

Master Terms & GONCIIONS
Term of Agreement; Cuslomer agrees to 2 minimum lerm lengin and service ype as maicatag In the auacned Schedules, WAICn are provicea vy buckeye 1 eieSysiem (TS, Temn:
baains immediately upon the service \nsiatiation (biting) date. If Customer faliowing the completion of the iniliat 1erm transitions 0 a Month-To-Month agreement for any reason
whatsoever the Cusiomer agrees 10 pay any Increass In direclt andior third party expenses 10 provide service 10 Iné Cuslomer by Ine Company.

authorized and lawilil pUrposes The service is offered subject to the availabiliy of faciliiies and may be

General ThE SefviCe IS jurnished on the condilian thal it will be used only for
mmunicalions Nework {"Nelwork") 1 uset

ymited irom time io time for reasons peyond the conirol of Gompany. Company has tne right to limit INE Manner in whicn any partion of s eieco
1o prolec! the \echnical imegrity of ihe Nework. Customer nas the nght to purchase additional like producls at the price specified herein.

This Agreement is governed by and subjectio the laws of the Siaie of Ohio, the ruies of the Public Utilihes Commission of Ohic, tnz FCC and the 1arifis of ETS

o Company and wil nol be disclosed by Cusiomer 1o any party oulside of Customer's

Governing Law"

Non-Disclosure: All prices, 1e7ms and condinons associated wiln this Agreement are proprieiary 1
pusiness entity.

harges, Including applicable federal, state. and tocal 1axes shall nol be due earlier tnan

Charges & Payment: Payment for Service, instaliation, and monthty recurning and Non-Recurnng Cl
shall present bills for Recurring charges

19 gays from ine date on ine bilt If the bilt is nof paid by {he due date {usually within 30 days of receipl), it tnen becomes past due. The Company
monlhly o tne Cusiomer in advance of the monih wnich service IS proviaed.

Limitation of Liability Tne Company will nol b able for any indirect, incidenia!, special, consequential, exemplary, or punilive damages lo the Customer as a resull of any Company

service, equipment or tacililies, or the acls Dr omissions or neghgence of lhe Company's employees of agents. Tnhe Company shall nol be hable for any delay or failure of periormance or
pauipment due 10 CaUses not reasonabty winin its control, inciuding but nol limited 10: acts of God, fire, fiood, explasion. or other calastropnes; any lav:, Orger, regutation, direction, action,
or request of the United Slales governmeni Or i any oiner governmeni, Including staie and iocal governments having of ciaiming junisdichion over ine Company, or of any aepanment of
agency, commission, bureau, corporation, or olner insirumentalily of any one or more of tnese feaeral, siale or local governments, or of any miliiary authonly’ preemption of existing

service In compliance wiln nalional emergencies; INSUecons; 1ols; wars, unavaitability of nghts-oi-way

Termination Penalties: Canceliaiion of Service by tne Customer.
\f & Customer [erminales Services al ine above service adorass pelore he comptelion of tné nitial 1erm or any suosequeni renewal 18NS tor any reason whaisOever other inan service
interruption (as deifined wilhin Ine applicable 1ariffy, or il 2 Cusiomer moves 10 anotner service address inat Company cannol service the Cuslomer agrees (0 pay:

A) All Nor-Recurming Cnarges reasonably expended by Company 10 estabiish service lo Cusiomer, pius
. (B) Any disconnection, early canceliatior:, o termination charges reasonably incurred and paid 10 third parties by Company on pehali o Customer, plus
(C) The proraie porlion of a Retenlion Inceniive Ofier provided by Company to Customer, plus
(D) The jull amount of monthiy recurring charges that would have peen due 100 the Company py the Customer had the cantracl run 10 1efm.

Severability: In the event thal one or more of the provisions herein shall for any reason be held io he jliegal or unenforceabl, this Agreement shali be revised only to Ihe extent
necessary 10 make such provision(s) legal and enforceable; provided, NOWeVEr, thal the agreement as revised is consistent wiln ine parties’ onginai inlenl.

Warranty: Buckeye warrants Inat Services shall be performed in atimely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority o execule and periom this agreement, and that this agreement is 3 valid and binging obligation enforceable against it in accordance with tne
ierms of the agreement is 3 valid and binding obhgation eniorceabls against it in accordance wilh tne 1erms of the agreement.

Mainienance: Buckeye shall be responsible for the maintenance of ine Buckeye Nerwork and Service Equipment and shall have the right 1o charge the Customer for its costs and
EXpenses 10 identify or correct any jailure caused by iacilities and equipment not jurnished by Buckeye or 1o repair damage or interruptions caused by the Customer or Customer's

equipment.

Amendments: This Agreement may only be amended in wiifing and any amendment mus! be agreed 1o and signed by both Company and Customer.

Notice: The customer may choose io have natices and bills dejivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address
1o which the Company shall deliver all nolices and other communicalions, except that the Customer may also designalé & separale adaress 10 which the company's bills or service shall
be mailed or delfivered electronically. The Company shall designale on the Service Order an address to which the Customer shall mail or deliver ali notices and ather communicaiions,
except that ihe Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements also can be made
jor credit card or eieclronic iransier of funds 1o pay bills. Al natices or ather communizations required to be given pursuant to the tarif will be in writing. Noiices and other communications
of either party, and ail bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the nolice, communicaiion,

Claims: With respectto any service orfacility provided by the Company, each pariy shall indemnify, and defend the other party from all claims, aciions, damages, liabiliies, costs, and
expenses, including reasonabie atiomeys' fees for {A) any loss, desiruction, or damage to property of the Indemnified Party or any inird party, or the death of or injury to persons, to the
extent the lass, destruclion, damage, death, orinjury was caused by or resulted from the negligeni ar intentional act or omission of the Indemniiying Pariy, its employees. agents,

representatives, or invitees; and (B) infringement of any copyright, palent, trade s=cret, or any proprigtary or inteliectual property right of any third party, arising fror and 1o the extent
caused by the act or omission of the Indemnifying party

Special Provisions: {1) Buckeye TeleSystem's responsibility, other than specified herein, is 10 provide voice, data and video services to Customer per its tariff rates and charges within

MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The informalion contained nerein is confidential and proprietary and should not be

disclosed. Where disclosure is required by appropriale \egal means, the party receiving notice shall immediately communicate wilh the other party the source, fiming and use of such

information.

Force Majeure: Neither parly shall be liable to ihe other for any loss or damage which may be suffered by the other party, or far any failure to perform ils obligations under the Agreemenl
1o the extenl that such damage orfailure is due io any cause beyond the first parly's reasonable control including withoul limitation any act of God, inclement weather, failure or shortage
of power supplies, fiood, droughl, lightning orfire, strike, lock-out, trade dispute or fabor disturbance, the act or omission of Government, highway authorities, public {elecommunicalions
operators of olher compelent authorily, war, miftary operations, or riol, difficulty, delay or falure in manufacture, production or supply by third parties of the Service Equipment or any par
thereof. - ’
Default; if either parly fails 1o perform any material obligation within this Agreement or violales any material term or condition of {his Agreement, and such failure or violalion is not cured
within 3D days following receipl of a default notice from the other parly, then the other parly shall have the right to terminate this Agreement upon writien notice to the defaulling parly.
ment or violales any material term or cnndilicnvnf this Agreement, and such:failure or violation is not

insolvency: Ii either party 1ails to perform any materia) obligation within this Agree
greement upon written notice to the defaulling

cured within 30 days following receipt of default notice from the other party, then the other party snall have the right to terminate this Al
party. .

Hazardous Substances: Cuslomer ceriifies that il is not aware of ihe presence of any.asbestos or olher hazardous substance {as defined by any applicable state, federal, local
hazardous waste or environmental law or reguiation) at any site where Buckeye is to periorm sérvices under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees {o 1ake all necessary sieps, al its Own BXpense, 1o remove or contain the asbestos ar other hazardous substance and o {est the premise
to ensure that exposure does not exceed. the lowesl exposure limil 1or the protection of the workers. Buckeye may-suspend pérformance under this Agreement until the removal or
containmen) has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be exiended for the delay
caused by said clean up oF removal. Cuslomer's failure to remove or contain the hazardous substance shall entitle Buckeye to ierminate this Agreement withoul further Tiability.

Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in"pertorming this Agreement until terminalion.

Credit Approval: This agreement is subject to cusiomer eslablishment of creditwortniness in accordance wilh established WTSS provisions. The Company may raquest an advance

payment and/or deposil in accordance with MTSS and the provisions of its filed tariff referenced above. )
Eacilities and Equipment: The Customer shall provide al 2l times suitable secure accommodaiion, assistance, facilities, and environmental conditions for the instaliation and housing of
Service Equipment; and all necessary siecirical power supplies and other instaliations and fitlings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are efiected at the Customer's sole cosl before service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye. . . . -

Standard of Service: Buckeye reserves Ine right to modify, change, add 1o or replace the Buckeye Netwark or the Service Equipment of any apparatus comprised 1herﬁn. Any such
rrodification, change, addition or replacement shall be camied out at Buckeye's Own expense and Buckeye shall use reasonable endeavors 10 ensure it does nol materially detracl from,
reduce of impair the overall performance or operalion of Services, or require any material alteration 10 the Buckeye Network physical interface or protocol used by the Customer in using

Services.
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Switched Voice Services

Communications

Customer
Sve Address
Floor
City/State

Zip

-
‘_.__________._——————'——
-

Domestic| Intrastate intersiate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puaric Fiico| 80171
Inpound Bxx|  $0.035 $0.025 | US Virgin Istangs| _ S0.11
Canada 8XX $0.13 $0.13 ! Alaska $0.51
International Canaca|  $0.05 | | Hawail]  $0.07
Calling Cards
From: / To: Continental US AK& HI PR & USVI Guam_ | N Mariana !S.
Continantal US $0.123 ’ 50.423 $0.179 $0.328 50.365
AK & HI $0.490 $0.625 50.625 $0.487 $0.524
Canada $0.294 $1.170 50.412 $0.362 30.329
DR & USVI $0.211 $0.575 $0.679 $0.377 50.414
Monthly Commitrnent $0.00
Non Recurring Chargas $0.00
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