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PUCO

Renée Jenkins, Secretary of Commission
Public Utilities Commission of Ohio

180 East Broad Street

Cohimbus, Ohio 43266-0573

Re:  Regulatory Contact Update Information for Talk America Inc.
d/b/a Cavalier Telephone, d/b/a Cavalier Business Communications, alse d/h/a
Cavalier Telephone and TV
Provider of Local Exchange Services and Interexchange Telecommunications
Services - 90-5752-TP-TRF

Dear Ms. Izzo:

Please accept the original and seven (7) copies of this letter to update the Commission of
recent changes to regulatory contact information for Talk America Inc. d/b/a Cavalier
Telephone, d/b/a Cavalier Business Communications, and also d/b/a Cavalier Telephone and
TV, provider of local and interexchange long distance telecommunications services in the
State of Ohio.

Please ensure that the information provided below is disiributed to the appropriate
departments and personnet so that all complaints, notices, orders, invoices, correspondence
and other regulatory documents are directed to the proper contacts listed herein.

Commission Contact for Regulatory Correspondence. Information, Inguiries. or Requests
Margaret Ring, Director — Regulatory Affairs

Cavalier Telephone

3300 North Pace Boulevard
Pensacola, FL. 32505

Telephone:  850-465-1748
Facsimile: 850-432-0218
Email: mhring@cavtel.com

Contact for Legal Issues
Francie McComb, Senior Vice President - Law and Public Policy

Cavalier Telephone

965 Thomas Drive

Warminster, PA 18974

Telephone:  215-862-1517
Facsimile: 215-862-1085

Email: femccomb@cavtel.com
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Customer Contact General Billing, Inguiries and Complaints

Toll Free: 800-291-9699
Facsimile: T27-T72-2668
Email: cs(@caviel.com

Commission Contact for all Formal/Informal Customer Complaints

Ms. Valerie Herbenick, Department Head - Customer Complaints
Cavalier Telephone

2704 Alt. US 19 North

Palm Harbor, FL. 34683

Toll Free: 877-474-4926

Facsimile: 727-772-2668

Email: regulatoryaffairs@cavtel.com

Commission Contact for Regulatory Compliance Reporting Issues

Xandria Lemon, Compliance Reporting Specialist
Technologies Management, Inc.

2600 Maitland Center Parkway, Suite 300
Maitland, FL 32751

Telephone: (407) 740-3013

Facsimile: (407) 740-0613

Email: xlemon{@tmine.com

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter
and returning it to me in the self-addressed, stamped envelope provided. Any questions you
may have pertaining to this filing may be directed to me at (407) 740-3031 or via email at

sthomas@tminc.com.

Thank you for your assistance.

Sincerely,

%L‘W ’D"'\
Sharon Thomas

Consultant to
Talk America Inc.
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