Voice| Data | Internet | Wireless| Entertainment

Via E-FILE

January 16, 2008

Ms. Renee’ Jenkins, Director of Administration
Public Utilities Commission of Ohio

180 East Broad Street, 13th Floor

Columbus, OH 43215-0573

Re: United Telephone Company of Ohio d/b/a Embarq
Case No. 90-5041-TP-TRF

Dear Ms. Jenkins:

EMBARQ

Embarqg Corporation

Mailstop: KSOPKJ0502-5022
5454 West 110" Street
Overland Park, KS 66211
Glenda.Munson@EMBARQ.com

Enclosed for filing are revisions to United Telephone Company of Ohio d/b/a Embarq P.U.C.O. No. 5
General Exchange Tariff. This filing should be processed as a zero day filing, to become effective

January 16, 2008.
The following tariff sheets are enclosed:

P.U.C.O. No. 5, General Exchange Tariff Section 21

Section 35

Section 39

Fourth Revised Sheet 2
First Revised Sheet 6
First Revised Sheet 7
First Revised Sheet 10

Second Revised Sheet 10
Second Revised Sheet 11

Eighth Revised Sheet 1
Eighth Revised Sheet 2
Fifth Revised Sheet 3
Fourth Revised Sheet 4
Second Revised Sheet 5
First Revised Sheet 6
First Revised Sheet 7
First Revised Sheet 8
First Revised Sheet 9
First Revised Sheet 10
First Revised Sheet 13
First Revised Sheet 14
First Revised Sheet 15
First Revised Sheet 16

Glenda L. Munson
TARIFF ANALYST |
Voice: (913) 315-9346
Fax: (913) 315-0763



Ms. Renee’ Jenkins, Director of Administration
Page 2
January 16, 2008

This filing proposes to grandfather various Solutions — Residence packages and various residential and
business ExpressTouch feature packages. Customers were notified of this change in accordance with
4901:1-6-17 of the Administrative Code. A copy of the notice is attached as Exhibit C with the supporting
affidavit. In addition, text changes are being made to clarify and standardize the formal name of the
Enhanced Call Waiting feature. References to “call waiting” that are not being revised under this filing
speak generally to that particular functionality rather than to the feature name itself.

This filing also includes text changes for certain bundles to reflect the inclusion of Anonymous Call
Rejection (ACR) in all packages that include Caller ID. ACR is inherent in the Caller ID feature. However,
certain packages previously reflected ACR as a component of the package while ACR was not referenced
in other packages. This filing standardizes the reference to ACR for each package by better describing
ACR as a component of the package due to its inclusion in the Caller ID feature.

If you have any questions regarding this filing, please call Gary Baki at 614-220-8629.

Sincerely,

/s/ Glenda L. Munson

Glenda L. Munson

Enclosures

cc: Gary Baki
OH 07-57



The Public Utilities Commission of Ohio
TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS

(Effective: 09/19/2007)
(Pursuant to Case No. 06-1345-TP-ORD)

TRF Docket No. 90-5041-TP-TRF

In the Matter of the Application of United Telephone )
Company of Ohio d/b/a Embarq to grandfather various

Solutions Residence packages, make text changes for )
clarification and standardization purposes. )

Name of Registrant(s) United Telephone Company of Ohio

Case No.

TP -

NOTE: Unless you have reserved a Case # or are filing a Contract,
leave the “Case No” fields BLANK.

DBA(s) of Registrant(s) Embarg

Address of Registrant(s) 5454 West 110th Street, Overland Park, KS 66211

Company Web Address http://www.embarg.com/tariffs

Regulatory Contact Person(s) Gary Baki

Regulatory Contact Person’s Email Address gary.s.baki@embarg.com

Phone 614-220-8629

Fax 614-224-3902

Contact Person for Annual Report Mike Whitney

Address (if different from above)

Phone 913-323-4718

Consumer Contact Information Steve Davis

Address (if different from above) Embarg, Executive and Regulatory Service, Tarboro, NC 27886

Phone 800-238-3095

Motion for protective order included with filing? [] Yes X] No

Motion for waiver(s) filed affecting this case? [ ] Yes [X] No [Note: Waivers may toll any automatic timeframe.]

Section | — Pursuant to Chapter 4901:11-6 OAC - Part | — Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section I1.
NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the

supplemental application form noted.

(2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at

www.puco.ohio.gov under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing

division at the offices of the Commission.

Carrier Type [ ] Other (explain below)

X ILEC

[ ] CLEC

[] CTS

[ ] AOS/IOS

Tier 1 Requlatory Treatment

Change Rates within approved Range

[ ] TRF 1-6-04(B)
(0 day Notice)

[ ] TRF 1-6-04(B)
(0 day Notice)

New Service, expanded local calling
area,

L[] ZTA 1-6-04(8)
(0 day Notice)

L[] ZTA 1-6-04(B)
(0 day Notice)

Change Terms and Conditions,
Introduce non-recurring service charges

[ ] ATA 1-6-04(8B)
(Auto 30 days)

[ ] ATA 1-6-04(8B)
(Auto 30 days)

Introduce or Increase Late Payment or
Returned Check Charge

[ ] ATA 1-6-04(8)
(Auto 30 days)

[ ] ATA 1-6-04(8B)
(Auto 30 days)

Business Contract

[ ] CTR 1-6-17
(0 day Notice)

[ ] CTR 1-6-17
(0 day Notice)

Withdrawal

L] ATW 1-6-12(A)
(Non-Auto)

L] ATW 1-6-12(A)
(Auto 30 days)

Raise the Ceiling of a Rate

Not Applicable

[ | SLF 1-6-04(B)
(Auto 30 days)

Tier 2 Requlatory Treatment

Residential - Introduce non-recurring
service charges

[ ] TRF 1-6-05(E)
(0 day Notice)

[ ] TRF 1-6-05(E)
(0 day Notice)

Residential - Introduce New Tariffed
Tier 2 Service(s)

[ ] TRF 1-6-05(C)
(0 day Notice)

[ ] TRF 1-6-05(C)
(0 day Notice)

[ ] TRF 1-6-05(C)
(0 day Notice)

Residential - Change Rates, Terms and
Conditions, Promotions, or Withdrawal

X TRF 1-6-05(E)
(0 day Notice)

[ ] TRF 1-6-05(E)
(0 day Notice)

[ ] TRF 1-6-05(E)
(0 day Notice)

Residential - Tier 2 Service Contracts %‘ das-,zﬁi Clef 17 (lgl das;zﬁi Clef o %‘dasmﬁiclef 1
Commercial (Business) Contracts Not Filed Not Filed Not Filed
Business Services (see “Other” below) Detariffed Detariffed Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed

(see “Other” below)




Section | — Part Il — Certificate Status and Procedural

Certificate Status

ILEC

CLEC

CTS

AOS/IOS

Certification (See Supplemental ACE form)

[ ]ACE 1-6-10
(Auto 30 days)

[] ACE 1-6-10
(Auto 30 days)

[ ] ACE 1-6-10
(Auto 30 days)

Add Exchanges to Certificate

[ ] ATA 1-6-09(C)
(Auto 30 days)

[ ] AAC 1-6-10(F)
(0 day Notice)

CLECs must attach a current CLEC

Exchange Listing Form

Abandon all Services - With Customers

[ ] ABN 1-6-11(a)
(Non-Auto)

[ ] ABN 1-6-11(A)
(Auto 90 day)

] ABN 1-6-11(B)
(Auto 14 day)

[ ] ABN 1-6-11(B)
(Auto 14 day)

Abandon all Services - Without
Customers

[ | ABN 1-6-11(A)
(Auto 30 days)

[ ] ABN 1-6-11(B)
(Auto 14 day)

[ ] ABN 1-6-
11(B)
(Auto 14 day)

Change of Official Name

[ ] ACN 1-6-14(B)
(Auto 30 days)

[ ] ACN 1-6-14(B)
(Auto 30 days)

L[] CIO 1-6-14(A)
(0 day Notice)

L] CIO 1-6-14(A)
(0 day Notice)

Change in Ownership

[ | ACO 1-6-14(8)
(Auto 30 days)

[ | ACO 1-6-14(8)
(Auto 30 days)

L] CIO 1-6-14()
(0 day Notice)

L] CIO 1-6-14(A)
(0 day Notice) (

Merger

L[] AMT 1-6-14(B)
(Auto 30 days)

L[] AMT 1-6-14(B)
(Auto 30 days)

L[] CIO 1-6-14(A)
(0 day Notice)

L] CIO 1-6-14(n)
(0 day Notice)

Transfer a Certificate

[ | ATC 1-6-14(B)
(Auto 30 days)

[ | ATC 1-6-14(B)
(Auto 30 days)

L] CIO 1-6-14()
(0 day Notice)

[ ] CIO 1-6-14(A)
(0 day Notice)

Transaction for transfer or lease of
property, plant or business

[ ] ATR 1-6-14(B)
(Auto 30 days)

[ ] ATR 1-6-14(B)
(Auto 30 days)

L] CIO 1-6-14(A)
(0 day Notice)

L] CIO 1-6-14(A)
(0 day Notice)

Procedural

Designation of Process Agent(s)

LITRF
(0 day Notice)

L] TRF
(0 day Notice)

[ ] TRF

(0 day Notice)

LITRF
(0 day Notice)

All Section | applications that result in a change to one or more tariff pages require, at a minimum, the
following exhibits. Other exhibits may be required under the applicable rule(s).

Exhibit | Description:
A The tariff pages subject to the proposed change(s) as they exist before the change(s)
B The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in
the right margin.
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according
to the applicable rule(s).

Section Il — Carrier to Carrier (Pursuant to 95-845-TP-COI), CMRS and Other

Carrier to Carrier ILEC CLEC
Interconnection agreement, or L] NAG L] NAG
amendment to an approved agreement | (Auto 90 day) (Auto 90 day)

o ] ARB L] ARB
Request for Arbitration (Non-Auto) (Non-Auto)

1 i i L] ATA
Introduce or change c-t-c service tariffs, (Auto 30 day)
Introduce or change access service [ ] ATA
pursuant to 07-464-TP-COl (Auto 30 day)
Request rural carrier exemption, rural [ ] UNC [ ] UNC
carrier supension or modifiction (Non-Auto) (Non-Auto)
Pole attachment changes in terms and [ ] UNC [ ] UNC
conditions and price changes. (Non-Auto) (Non-Auto)
[IRCC ] NAG

CMRS Providers See 4901:1-6-15

[Registration & Change in Operations]

(0 day)

[Interconnection Agreement or Amendment]

(Auto 90 days)

Other* (explain) This filing grandfathers various business ExpressTouch feature packages and makes text changes for

clarification and standardization purposes to certain bundles.

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to
existing business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be
processed as 0-day TRF filings, and briefly described in the “Other” section above.




Section III — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards
I am an officer/agent of the applicant corporation, Embarg Communications, Inc. , and am authorized to make this statement on its behalf.
(Name)

| attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 OAC for the state of Ohio. | understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions
in our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) January 16, 2008 at (Location) Overland Park, KS 66211

*(Signature and Title) /s/ Glenda L. Munson (Date) January 16, 2008

e  This affidavit is required for every tariff-affecting filing. 1t may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant.

VERIFICATION

I, Glenda L. Munson verify that | have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and that all of
the information submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge.

*(Signature and Title) /s/ Glenda L. Munson, St. Tariff Analyst (Date) January 16, 2008
*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant.

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



Exhibit A

United Telephone Section 21
Company of Ohio Third Revised Sheet 2
d/b/a Embarq Cancels

Second Revised Sheet 2
P.U.C.0. NO. 5
GENERAL EXCHANGE TARIFF

CUSTOM CALLING SERVICE
I GENERAL DESCRIPTION (Continued)
A. Call Forward Features (Continued)
2. Call Forward No Answer

This feature permits the automatic forwarding of an incoming call to another telephone
number when the called telephone remains unanswered for a predetermined number of
rings, usually four or five.

Where facilities are available, this feature also includes Call Forwarding of Call Waiting
when the customer is also subscribed to Call Waiting or Enhanced Call Waiting. Call
Forwarding of Call Waiting forwards unanswered waiting calls to a customer-designated
telephone number using Call Waiting and Call Forward No Answer. An incoming call to a
busy line first receives a Call Waiting tone. If the call is not answered within a set period
of time, the incoming call is forwarded to a customer-designated telephone number.

a. Call Forward No Answer-Fixed (FCD1FLC) - This feature is activated and the
customer selected forward-to number is preprogrammed by the Company at the
time service is established and can only be changed via service order.

b. Call Forward No Answer-Customer Programmable (FCD1FLC PRG) - Provides a

customer the capability to control activation/deactivation and the forward-to number
of the service by using dialing tones.

(D)

(D)

Issued: December 6, 2007 Effective: December 6, 2007
United Telephone Company of Ohio In accordance with Case No.: 90-5041-TP-TRF
By Joseph R. Stewart, Assistant Secretary Issued by the Public Utilities Commission of Ohio

Columbus, Ohio



Exhibit A

United Telephone Section 21
Company of Ohio
d/b/a Embarq

(M)

Original Sheet 6
P.U.C.0.NO.5
GENERAL EXCHANGE TARIFF

CUSTOM CALLING SERVICE

GENERAL DESCRIPTION (Continued)

G.

SignalRing Plus

SignalRing Plus - This arrangement enables an individual line customer to identify an
incoming call by having up to three (3) additional directory numbers (Secondary Directory
Number) assigned to their main access line (Primary Directory Number). Each Secondary
Directory Number is assigned a distinctive ring in order to determine which number or person
is being called. SignalRing Plus is associated with incoming calls only and does not provide a
separate dial tone line to place outgoing calls.

If any customer requests a Secondary Directory Number as a business listing, the Primary
Directory Number must be a business access line. Each Secondary Directory Number is
entitled to one directory listing. Should the customer not desire the listing be published, the
Telephone Company, in its directory listing process, shall designate the Secondary Directory
Number as a No Charge Non-Pub. The customer would not be charged the Non-Pub
recurring monthly charge as shown in Section 4. Non-List Service is not available for
Secondary Directory Numbers.

Any Custom Calling Features assigned to the Primary Directory Number will also work with
the Secondary Directory Numbers, i.e., Call Waiting, Call Forwarding, Call Forwarding Busy,
Call Forwarding No Answer.

Subscriber Activated Call Block

Subscriber Activated Call Block restricts access to certain types of outgoing calls, such as
direct-dialed toll calls. Other types of calls, such as local, calls to 9-1-1, or calls to the operator
can still be originated from the line. The subscriber dials an access code to activate the
feature. While Subscriber Activated Call Block is in effect, the individual subscriber can
override the restrictions by dialing a personal identification number (issued by the Telephone
Company) before placing a call. Another code is used to deactivate Subscriber Activated Call
Block.

Material now appearing on this sheet was previously found in Section 24, Eighth Revised Sheet 3.

(M1) Material now appearing on this sheet was previously found in Section 24, Eighth Revised Sheet 4.

Issued: December 6, 2007

United Telephone Company of Ohio

Effective: December 6, 2007

In accordance with Case No.: 07-83-TP-ATA

By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohio
Overland Park, Kansas

M)

M)
(M1)

(M1)



Exhibit A

United Telephone Section 21
Company of Ohio
d/b/a Embarq

M)

Issued: December 6, 2007

United Telephone Company of Ohio

Original Sheet 7
P.U.C.0.NO.5
GENERAL EXCHANGE TARIFF

CUSTOM CALLING SERVICE

GENERAL DESCRIPTION (Continued)

Call Forwarding of Call Waiting

Call forwarding of Call Waiting, by combining Call Waiting with Call Forwarding - No Answer,
provides the capability to forward unanswered waiting calls to a predetermined telephone
number. An incoming call to a busy line first receives standard Call Waiting treatment in which
an audible tone is heard by the called party and audible ringing is heard by the calling party. If
the call is not answered after a predetermined number of rings, the incoming call is forwarded
to a subscriber designated number. Only one call at a time will be forwarded; others will
receive a busy tone.

Call Hold

Call hold allows the subscriber to place a call on hold, and then continue the conversation
either from the same telephone set or from a more convenient location. Call Hold is activated
by flashing the switchhook, dialing an access code, and then hanging up. The call is resumed
when the handset of the same telephone, or another telephone on the same line, is picked up.

Wake-up

Wake-up service allows a subscriber to program from a telephone the time to be called by an
automated wake-up service. The feature is activated and deactivated by an access code.
When the feature is activated, the subscriber may program one "ring back" time within the
succeeding 24-hour period, and must repeat this activation sequence for each succeeding 24-
hour period. If a wake-up call is not answered or fails for any reason, two more attempts are
made at approximately 5-minute intervals. After the third attempt is made, and the call is
unanswered, the event is recorded and no further attempt is made.

Material now appearing on this sheet was previously found in Section 24, Eighth Revised Sheet 4.

Effective: December 6, 2007

In accordance with Case No.: 07-83-TP-ATA

By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohio
Overland Park, Kansas

M)

M)



Exhibit A

United Telephone Section 21
Company of Ohio
d/b/a Embarq

(M)

Issued: December 6, 2007

United Telephone Company of Ohio

Original Sheet 10

P.U.C.0.NO. 5
GENERAL EXCHANGE TARIFF

CUSTOM CALLING SERVICE

REGULATIONS

A.

The service is offered from only those central offices where the Telephone Company has
arranged the equipment for "custom calling" and is furnished subject to the availability of
facilities. In certain offices where equipment arrangements permit, all the calling features
listed in | may be offered; in other offices equipment may not be available to offer all the
features described in paragraph I, A-L.

Custom calling service will be furnished only with individual line service. The service is not
available with Centrex, private branch exchange ISDN-BRI Il, ISDN-PRI or payphone line
services. Custom calling features are available with either dial or touch-tone service.

The normal quality of transmission may not be maintained on all calls for subscribers of these
services.

Call Forwarding (standard or fixed) and warm line service cannot be provided on the same line
and cannot be provided on trunks. It is the responsibility of the warm line subscriber to inform
the party to whom calls will be sent of this arrangement, and that party must consent to the
arrangement. The Telephone Company assumes no liability for the use of the warm line
service except for which the service is intended under the provisions described in this tariff
section.

Call Forwarding and Fixed Call Forwarding cannot be provided on the same line.

Call Forwarding (standard or fixed) and personal alert line service cannot be forwarded to 911
or to other emergency service providers except for official providers of emergency service.

Call Forwarding of Call Waiting will only be offered as a package with Call Waiting and Call
Forward - No Answer.

Pay Per Use

Certain custom calling features, in addition to the monthly rate option, are also available on an
optional pay per use basis. This pay per use (per attempt) option is available only to subscribers
not subscribing to the features on a monthly basis. The customer will be charged for each

attempt to activate the service, unless the central office is not properly equipped.

Pay per use is available only to individual residence and business subscribers from
suitably-equipped central offices.

At the request of a customer that does not subscribe to the feature on a monthly basis, access to
the feature on a pay per use basis will be blocked, at no charge to the customer.

Material now appearing on this sheet was previously found in Section 24, Eleventh Revised Sheet 5.
(M1) Material now appearing on this sheet was previously found in Section 24, Third Revised Sheet 9.

Effective: December 6, 2007

In accordance with Case No.: 07-83-TP-ATA

By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohio
Overland Park, Kansas

(M)

(M)
(M1)

(M1)



Exhibit A

United Telephone Section 35
Company of Ohio First Revised Sheet 10
d/b/a Embarq Cancels

Original Sheet 10
P.U.C.O0. NO. 5
GENERAL EXCHANGE TARIFF

EXPRESSTOUCH
lll.  RATES AND CHARGES (Continued)

E. The following ExpressTouch feature packages are available at the following monthly rates, for
each line equipped.

Monthly Rate
Residence Business

1. Advantage *

Call Waiting

Return Call

Caller ID with Name

Call Waiting ID

Call Forward No Answer — Fixed

Call Forward Busy — Fixed $17.00 $17.00
2. Essentials *

Call Waiting

Three-Way Calling

Call Forwarding

Return Call

Repeat Dialing

Caller ID with Name

Call Waiting ID

Call Forward No Answer — Fixed

Call Forward Busy — Fixed 18.00 19.50

3. Elte”
Call Waiting
Three-Way Calling
Call Forwarding
Return Call
Repeat Dialing
Caller ID with Name
Call Waiting Options
Selective Call Rejection
Call Forward No Answer — Fixed
Call Forward Busy — Fixed 21.00 24.00

* Effective 01-12-00, the ExpressTouch feature package of Advantage is grandfathered. Existing
customers may continue to subscribe to this package under the conditions and rates as specified in
this Section, as long as there is no change to the customer’s account.

# Talking Call Waiting can be added to these ExpressTouch packages at the monthly rate shown in
Section 16.11.B.

Issued: December 6, 2007 Effective: December 6, 2007

United Telephone Company of Ohio
By Joseph R. Stewart, Assistant Secretary
Columbus, Ohio

In accordance with Case No.: 07-250-TP-ATA
Issued by the Public Utilities Commission of Ohio

M



United Telephone
Company of Ohio

d/b/a Embarq

Exhibit A

Section 35

First Revised Sheet 11

P.U.C.0.NO. 5
GENERAL EXCHANGE TARIFF

EXPRESSTOUCH

lll.  RATES AND CHARGES (Continued)

E. The following ExpressTouch... (Continued)

Monthly Rate
Residence Business

Classics Calling Package
Three-Way Calling

Call Forwarding

Return Call

Caller ID with Name

Call Forward No Answer — Fixed
Call Forward Busy — Fixed

$16.00 $16.00
Priority Calling Package

Call Forwarding

Call Forward No Answer — Fixed

Call Forward Busy — Fixed

Enhanced Call Waiting

Caller ID with Name N/A

$14.00

Cancels
Original Sheet 11

S&E CODE

FPKRLS

(M) Material now appearing on this sheet was previously found in Section 45, Fourth Revised Sheet

8A.

Issued: December 6, 2007

Effective: December 6, 2007

United Telephone Company of Ohio
By Joseph R. Stewart, Assistant Secretary
Columbus, Ohio

In accordance with Case No.: 07-250-TP-ATA
Issued by the Public Utilities Commission of Ohio

M



Exhibit A

United Telephone Section 39
Company of Ohio Seventh Revised Sheet 1
d/b/a Embarq Cancels

Sixth Revised Sheet 1
P.U.C.O.NO.5
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS
l. SOLUTIONS - RESIDENCE
A. General

Solutions is an optional residence service enroliment plan. The Plan permits a customer
to receive features and services for a flat monthly rate, for each Solutions Package
residence line provided. Solutions includes two or more of the following features and
services:

1. Flat Rate Local Exchange Service;

2.  Either a 60 minute block of time for local toll (IntraLATA Direct Distance Dialed
(DDD)), with United Local Toll Service rates applicable for each additional minute; or
the option of subscribing to United Local Toll Service with per minute of use rates
applicable as specified in P.U.C.O. No. 1 Message Toll Telephone Service Tariff
Section XII.D; and

3. An ExpressTouch Service Package, an individual feature or a group of Custom
Calling/ExpressTouch Features. Custom Calling features are described in Section 21
and ExpressTouch Packages are described in Section 35 of this tariff.

B. Regulations

Solutions customers may terminate their enroliment in this Plan at any time upon notice to
the Company.

Unless terminated by the Solutions customer or the Company, a customer will remain
enrolled in this Plan, as amended from time-to-time, with any applicable changes in rate,
for as long as this Plan continues to be offered by the Company.

The Plan is not available with Residential ISDN-BRI Service lines or to customers who are
or become toll restricted.

No more than four (4) residence lines can be enrolled with the Solutions option for each
customer Billed Telephone Number account.

Service Connection Charges do not apply when Solutions replaces existing Local
Exchange Service or if the customer requests a change from Solutions back to regulated
Local Exchange Service. The Residence Flat Rate Local Exchange Service Connection
Charges as specified in Section 4 of this tariff apply for new and additional Solutions lines
and moves of existing Solutions lines.

(M) Material previously found on this sheet now appears in Section 29, Third Revised Sheet 1.

(M1) Material now appearing on this sheet was previously found in Section 51, Third Revised Sheet 1.

Issued: December 6, 2007 Effective: December 6, 2007
United Telephone Company of Ohio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas

(M) (M1)

M

(‘T)
M

(M
M

M

M

M
(M
M

(M
(M) (M1)(T)




Exhibit A

United Telephone Section 39
Company of Ohio Seventh Revised Sheet 2
d/b/a Embarq Cancels

Sixth Revised Sheet 2
P.U.C.O.NO. 5
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS
l. SOLUTIONS - RESIDENCE (Continued)
B. Regulations (Continued)

Solutions customers are not eligible for promotional offerings associated with the Custom
Calling Services included in this Plan, unless specifically provided for in a promotional
offering.
The Plan may not be combined with any other residence optional toll calling plan service.
Prices of the individual services included in these packages may be higher or lower than
the packaged offering. In such instances where the prices of the individual services
included in the packages are lower than the price of the packaged offering, the packaged
offering will not be available to customers in those exchanges.
Customer Referral Program
1. Existing residential customers subscribed to one of the following combinations of

services who submit a referral via the Company’s Internet website will receive a $25

bill credit if the referral results in the activation of either of the qualifying service
combinations by the referred customer within sixty days of the referral:

(D)

a. Core Solution Plus Package with Embarg Communications, Inc. Solutions (T)
Unlimited Long Distance,

b. Personal Il Solution Package with Embarg Communications, Inc. Solutions (T)
Unlimited Long Distance, or

C. Home Il Solution Package with one required Premium Enhanced Service (T)
(LineGuard/Data LineGuard, Home Phone Warranty or VoiceMail) and Embarq
Communications, Inc. Solutions Unlimited Long Distance.

d. Progressive Plan Solution package (T)

2. The referring customer will receive the bill credit within sixty days of the referred
customer subscribing to the same services. Multiple credits may be received by the
referring customer, with one credit rendered per bill cycle and unused credits rolling
over to future months.

Issued: December 6, 2007 Effective: December 6, 2007
United Telephone Company of Ohio In accordance with Case No.: 07-421-TP-ZTA
By Joseph R. Stewart, Assistant Secretary Issued by the Public Utilities Commission of Ohio

Columbus, Ohio



United Telephone
Company of Ohio

d/b/a Embarq

Exhibit A

P.U.C.0.NO. 5
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS

I SOLUTIONS - RESIDENCE (Continued)

C. Rates and Charges

Solutions Packages

Ideal Solution @

Local Exchange Service

Essentials Package

60 minutes of United Local Toll Service

Sure Solution | ®

Local Exchange Service

Advantage Package

60 minutes of United Local Toll Service

Sure Solution 1 @@ ©
Local Exchange Service
Essentials Package

Choice Solution

Local Exchange Service

Enhanced Call Waiting

Three Way Calling -

Call Forwarding

Call Forward No Answer - Fixed

Call Forward Busy - Fixed

60 minutes of United Local Toll Service

Section 39

Fourth Revised Sheet 3
Cancels

Third Revised Sheet 3

Monthly Rate

$33.95

32.95

28.95

26.95

@ Customers have the option of subscribing to United Local Toll Service with per minute of use rates
applicable as specified in P.U.C.0O. No. 1 Message Toll Telephone Service Tariff, Section XII.D.

@ Effective 01-12-00, Sure Solution | is grandfathered.

Existing customers may continue to

subscribe to these packages under the conditions and rates as specified in this section, as long as
there is no change to the customer's account.

®) Talking Call Waiting can be added to this Solutions Package at the monthly rate specified in
Section 16.11.B. of this tariff.

@ Effective 04-16-07, Ideal Solution, Sure Solution Il, and Choice Solution are grandfathered.
Existing customers may continue to subscribe to this package under the conditions and
rates as specified in this section, as long as there is ho change to the customer's account.

Issued: December 6, 2007

United Telephone Company of Ohio
By Joseph R. Stewart, Assistant Secretary

Columbus, Ohio

Effective: December 6, 2007

In accordance with Case No.: 07-421-TP-ZTA
Issued by the Public Utilities Commission of Ohio

©

M

©

©

M

M

M

(N)
(N)



Exhibit A

United Telephone Section 39
Company of Ohio Third Revised Sheet 4
d/b/a Embarq Cancels

Second Revised Sheet 4
P.U.C.O.NO. 5
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS
SOLUTIONS - RESIDENCE (Continued)
C. Rates and Charges (Continued)

Solutions Packages (Continued)
Monthly Rates

5. Custom Solution | V@ $28.95
Local Exchange Service
Advantage Package

6. Standard Solution | © 22.20
Local Exchange Service
Enhanced Call Waiting
60 minutes of United Local Toll Service

7. Standard Solution Il ® 21.95
Local Exchange Service
Call Waiting Three Way Calling
Call Forwarding Call Forward
No Answer - Fixed Call Forward Busy - Fixed

8. Basic Solution ® 29.95
Local Exchange Service
Classics Calling Package
60 minutes of United Local Toll Service

9. Classic Solution ¥'® 27.95
Local Exchange Service
Classics Calling Package

Customers have the option of subscribing to United Local Toll Service with per minute of use rates
applicable as specified in P.U.C.O. No. 1 Message Toll Telephone Service Tariff, Section XII.D.

Effective 01-12-00, Custom Solution | is grandfathered. Existing customers may continue to
subscribe to these packages under the conditions and rates as specified in this section, as long as
there is no change to the customer's account.

Effective 04-16-07, Standard Solution |, Basic Solution, and Classic Solution are
grandfathered. Existing customers may continue to subscribe to this package under the
conditions and rates as specified in this section, as long as there is no change to the
customer's account.

Issued: December 6, 2007 Effective: December 6, 2007
United Telephone Company of Ohio In accordance with Case No.: 07-421-TP-ZTA
By Joseph R. Stewart, Assistant Secretary Issued by the Public Utilities Commission of Ohio

Columbus, Ohio

©

©

M

©

©

M

M

(N)

(N)



Exhibit A

United Telephone

Company of Ohio

d/b/a Embarq

P.U.C.0.NO. 5
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS

l. SOLUTIONS - RESIDENCE (Continued)

C.

@ Effective 04-16-07, Core Solution and Clear Solution are grandfathered. Existing customers
may continue to subscribe to these packages under the conditions and rates as specified in

10.

11.

Rates and Charges (Continued)

Solutions Packages (Continued)

Monthly Rate

Core Solution ® $35.75
Local Exchange Service
Call Forwarding
Enhanced Call Waiting - Optional
or Talking Call Waiting - Optional
Three-Way Calling
Caller ID w/Name
Anonymous Call Rejection
Repeat Dialing
Return Call
Call Forward No Answer - Fixed
Call Forward Busy - Fixed
Speed Dial - 8
Selective Call Acceptance
Selective Call Forwarding
Selective Call Ring
Selective Call Rejection

Clear Solution ® 34.75
Local Exchange Service

Call Forwarding

Three-Way Calling

Caller ID Name

Repeat Dialing

Return Call

Call Forward No Answer — Fixed
Call Forward Busy — Fixed
Selective Call Acceptance
Selective Call

Selective Call Ring

Selective Call Rejection

this section, as long as there is no change to the customer's account.

Issued: December 6, 2007

United Telephone Company of Ohio
By Joseph R. Stewart, Assistant Secretary

Columbus, Ohio

First Revised Sheet 5

Original Sheet 5

Effective: December 6, 2007

In accordance with Case No.: 07-421-TP-ZTA
Issued by the Public Utilities Commission of Ohio

(©

(©

(l‘\l)
(N)



United Telephone
Company of Ohio
d/b/a Embarq

@

@

M)

Exhibit A

P.U.C.0. NO. 5

GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS

SOLUTIONS - RESIDENCE (Continued)

C.

12.

13.

14.

Rates and Charges (Continued)

Solutions Packages (Continued)

Personal Il Solution #
Local Exchange Service

Enhanced Call Waiting - Optional

Monthly Rate

$31.95

or Talking Call Waiting - Optional

Call Waiting 1D

Three-Way Calling

Caller ID with Name

Return Call

Repeat Dialing

Call Forward No Answer - Fixed
Call Forward Busy - Fixed
Selective Call Forwarding

Home Il Solution

Local Exchange Service
Enhanced Call Waiting - Optional
Three-Way Calling

Caller ID with Name

Call Forward No Answer — Fixed
Call Forward Busy — Fixed

Call Waiting 1D

Safe and Sound Il Solution @
Local Exchange Service
Caller ID with Name

26.95

18.95

Section 39

Original Sheet 6

Privacy ID is available as an add-on to this package at the monthly recurring rate shown in Section 15.
Talking Call Waiting is available as an add-on to this package at the monthly rate shown in Section 16.

Customers must purchase the deregulated services LineGuard or Data LineGuard and Home Phone
Warranty.

Material now appearing on this sheet was previously found in Section 51, Sixth Revised Sheet 3.2.

(M1) Material now appearing on this sheet was previously found in Section 51, Sixth Revised Sheet 3.3.

Issued: December 6, 2007

United Telephone Company of Ohio

By Chad R. Eckhart, Vice-President - Regulatory

Overland Park, Kansas

Effective: December 6, 2007

In accordance with Case No.: 07-83-TP-ATA
Issued by the Public Utilities Commission of Ohio

(M)

(M)

(M1)

(M1)

(M)

(M1)

(M1)

M

M
M
M

M

M

M
M

(M
M



Exhibit A

United Telephone Section 39
Company of Ohio
d/b/a Embarq
Original Sheet 7
P.U.C.O0. NO. 5
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS
l. SOLUTIONS - RESIDENCE (Continued)
C. Rates And Charges (Continued)

Solutions Packages (Continued)
Monthly Rate

15. Core Solution Plus $39.95

Local Exchange Service

Enhanced Call Waiting - Optional or
Talking Call Waiting - Optional

Call Forwarding

Three-Way Calling

Caller ID with Name

Anonymous Call Rejection

Repeat Dialing

Return Call

Call Forward No Answer - Fixed

Call Forward Busy - Fixed

Speed Dial - 8

Selective Call Acceptance

Selective Call Forwarding

Selective Call Ring

Selective Call Blocking

Privacy ID

16. Special Plan Bundle ¢ 39.95@
Local Exchange Service
Enhanced Call Waiting
or Talking Call Waiting (Optional)
Call Forward Busy — Fixed
Call Forward No Answer - Fixed
Caller ID with Name
Anonymous Call Rejection
Call Forwarding
Call Waiting ID
Selective Call Acceptance
Repeat Dialing
Return Call

@ Privacy ID is available as an add-on to this package at the monthly recurring rate shown in Section 15.

@ Special Plan Bundle is available for $24.95 when customers also subscribe to Embarq
Communications, Inc. Solutions Unlimited - Option 1 long distance plan plus either the Company’s High-
Speed Internet (DSL), DISH Network Satellite TV from the Company or EMBARQ Wireless.

(M) Material now appearing on this sheet was previously found in Section 51, Third Revised Sheet 3.4.
(M1) Material now appearing on this sheet was previously found in Section 51, Seventh Revised Sheet 3.5.

Issued: December 6, 2007 Effective: December 6, 2007
United Telephone Company of Ohio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas

(M)

(M)

(M1)

(M1)

M

M

(M



United Telephone
Company of Ohio

d/b/a Embarq

Exhibit A

P.U.C.0.NO. 5
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS

I SOLUTIONS — RESIDENCE (Continued)

C. Rates and Charges (Continued)

Solutions Packages (Continued)

17.

18.

19.

()
16.

@

Progressive Plan @®

Local Exchange Service
Enhanced Call Waiting — Optional
Call Waiting ID

Three-Way Calling

Caller ID with Name

Call Forwarding

Call Forward No Answer — Fixed
Call Forward Busy — Fixed

Simple Solution
Local Exchange Service

Caller ID with Name
Speed Dial — 8

Standard Home Phone Service 1l @
Local Exchange Service
Caller ID with Name
Anonymous Call Rejection
Enhanced Call Waiting
Or Talking Call Waiting (optional)
Call Waiting ID
Three-Way Calling
Call Forwarding
Repeat Dialing

Return Call
Selective Call Forward
Speed Dial — 8

Section 39

Second Revised Sheet 8
Cancels

First Revised Sheet 8

Monthly Rate
$25.45

23.99

31.95

Talking Call Waiting is available as an add-on to this package at the monthly rate shown in Section

Customers must also subscribe to any Embarq Communications, Inc. long distance plan plus any two

of the following services: Privacy ID, LineGuard, Data LineGuard, Voicemail or Home Phone

Warranty.

®

Effective 01/19/07 new customers must subscribe to Voicemail. If Voicemail is not available, one of

the following features may be substituted: Home Phone Warranty, LineGuard, or Data LineGuard.

Issued: December 6, 2007

Effective: December 6, 2007

United Telephone Company of Ohio
By Joseph R. Stewart, Assistant Secretary
Columbus, Ohio

In accordance with Case No.: 07-706-TP-ZTA
Issued by the Public Utilities Commission of Ohio

(N)



Exhibit A

United Telephone Section 39
Company of Ohio
d/b/a Embarq

Original Sheet 9
P.U.C.O0. NO. 5
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS

Il SOLUTIONS - BUSINESS

A.

General

Solutions is an optional business service enrollment plan. This Plan permits a customer to
receive the following features and services for a flat monthly rate, for each Solutions
Package business line provided. Solutions includes the following features and services:

1. Flat Rate Individual Line Business Service (Local Exchange Service);

2. Either a 60 minute block of time for local toll (IntraLATA Direct Distance Dialed (DDD)),
with United Business Local Toll Service rates applicable for each additional minute; or
the option of subscribing to United Business Local Toll Service with per minute of use
rates applicable as specified in P.U.C.O. No. 1 Message Toll Telephone Service Tariff
Section XIII.D; and

3. ExpressTouch Services Package Essentials or Classics Calling Package; Call
Waiting; or a group of Custom Calling Features consisting of Call Waiting, Three Way
Calling, Call Forwarding, Call Forwarding No Answer, and Call Forwarding Busy.
ExpressTouch Packages are described in Section 35.111.G of this tariff.

Regulations

Solutions customers may terminate their enroliment in this Plan at any time upon notice to
the Company.

Unless terminated by the Solutions customer or the Company, a customer will remain
enrolled in this Plan, as amended from time-to-time, with any applicable changes in rate, for
as long as this Plan continues to be offered by the Company.

The Plan is not available with Business ISDN-BRI Service lines, Payphone Line Service or
to customers who are or become toll restricted. The Plan can not terminate to a Key
System, PBX, any other line trunking device.

No more than nine (9) business lines can be enrolled with the Solutions option for each
customer location, except for Complete Business Bundle, which is limited to three lines per
customer location.

Service Connection Charges do not apply when Solutions replaces existing Local Exchange
Service or if the customer requests a change from Solutions back to regulated Local
Exchange Service. The Business Flat Rate Local Exchange Service Connection Charges
as specified in Section 4 of this tariff apply for new and additional Solutions lines and moves
of existing Solutions lines.

(M) Material now appearing on this sheet was previously found in Section 51, Third Revised Sheet 4.

Issued: December 6, 2007 Effective: December 6, 2007

United Telephone Company of Ohio

In accordance with Case No.: 07-83-TP-ATA

By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohio
Overland Park, Kansas

(M)

(M)

M



Exhibit A

United Telephone Section 39
Company of Ohio
d/b/a Embarq
Original Sheet 10
P.U.C.O0. NO. 5
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS
Il SOLUTIONS - BUSINESS (Continued)
B. Regulations (Continued)

Solutions customers are not eligible for promotional offerings associated with the Custom
Calling Services included in this Plan, unless specifically provided for in a promotional
offering.
This Plan may not be combined with any other business optional toll calling plan service.
Prices of the individual services included in these packages may be higher or lower than the
packaged offering. In such instances where the prices of the individual services included in
the packages are lower than the price of the packaged offering, the packaged offering will
not be available to customers in those exchanges.
Customer Referral Program
1.  Existing business customers who submit a referral via the Company’s Internet website

will receive a $25 bill credit when the referral results in the activation of a Solutions-

Business Package within sixty days, and the following conditions are also met:

a. the referred customer must be a new business customer who, upon referral,
establishes an account with the Company, and

b. the referring customer must be current on payment of all Embarg account(s).
2.  The referring customer will receive the bill credit within sixty days of the referred

customer’s service establishment. Existing customers may submit multiple referrals,
with one credit rendered per bill cycle and unused credits rolling over to future months.

(M) Material now appearing on this sheet was previously found in Section 51, Second Revised Sheet 5.

Issued: December 6, 2007 Effective: December 6, 2007
United Telephone Company of Ohio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas

(M)

(M)



Exhibit A

United Telephone Section 39
Company of Ohio
d/b/a Embarq
Original Sheet 13
P.U.C.O0. NO. 5
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS
[I. SOLUTIONS - BUSINESS (Continued)
D. Rates and Charges

Solutions Packages
Monthly Rates

Rate Schedules: 1-3 4-6 7-9 10 11 12 13 14

1. Ideal Solution'®® $48.95 $55.95 $62.95 $61.95 $62.95 $62.95 $62.95 $62.95
Local Exchange Service
Essentials Package
60 minutes of United Business
Local Toll Service

2. Sure Solution 11 ® 43.95 49.95 56.95 54.95 56.95 56.95 56.95 56.95
Local Exchange Service
Essentials Package

3. Choice Solution ) 38.95 4595 5295 51.95 5295 5295 5295 52.95
Local Exchange Service
Enhanced Call Waiting
Three Way Calling
Call Forwarding
Call Forward No Answer - Fixed
Call Forward Busy - Fixed
60 minutes of United Business
Local Toll Service

4. Standard Solution | ) 34.95 4195 4795 47.95 47.95 4795 4795 47.95
Local Exchange Service
Enhanced Call Waiting
60 minutes of United Business
Local Toll Service

5. Standard Solution 1l ! 34.95 39.95 46.95 46.95 46.95 46.95 46.95 46.95
Local Exchange Service
Enhanced Call Waiting
Three-Way Calling
Call Forwarding
Call Forward No Answer - Fixed
Call Forward Busy - Fixed
@ Effective June 1, 2005, this service will no longer be available for new installations. Existing customers
may continue to subscribe to this package under the conditions and rates as specified in this section as
long as there is no change in the customer’s account.
@ Talking Call Waiting can be added to this Solutions Package at the monthly rate specified in Section
16.11.B of this tariff.

(M) Material now appearing on this sheet was previously found in Section 51, Ninth Revised Sheet 6.

Issued: December 6, 2007 Effective: December 6, 2007
United Telephone Company of Ohio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas

(M)

(M

(M

(M

(M) (T)



Exhibit A

United Telephone Section 39
Company of Ohio
d/b/a Embarq
Original Sheet 14
P.U.C.O0. NO. 5
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS (M)
II. SOLUTIONS - BUSINESS (Continued)
D. Rates and Charges (Continued)

Solutions Packages (Continued)
Monthly Rates

Rate Schedules: 1-3 4-6 7-9 10 11 12 13 14
6. Basic Solution @ $46.95 $53.95 $60.95 $59.95 $60.95 $60.95 $60.95 $60.95
Local Exchange Service
Classics Calling Package (M

60 minutes of United Business
Local Toll Service

7. Classic Solution ® 4195 47.95 5495 5295 5495 5495 5495 54.95
Local Exchange Service
Classics Calling Package (M)

8. Priority Solution 39.95 4595 5295 51.95 5295 5295 5295 52.95
Local Exchange Service
Priority Calling Package (M)

9. Economy Solution @ 35.95 40.95 47.95 45.95 47.95 4795 47.95 47.95
Local Exchange Service
Choice of two of the following:
Call Forward Features (Call Forward
No Answer - Fixed plus Call Forward Busy - Fixed)
Enhanced Call Waiting
Caller ID with Name
SignalRing Plus

@ Customer must also subscribe to any Embarg Communications, Inc. Long Distance Plan.

@ Effective June 1, 2005 this service will no longer be available for new installations. Existing (M
customers may continue to subscribe to this package under the conditions and rates as specified in (M)
this section as long as there is no change in the customer’s account.

(M) Material now appearing on this sheet was previously found in Section 51, Fourteenth Revised Sheet

7.
Issued: December 6, 2007 Effective: December 6, 2007
United Telephone Company of Ohio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas



Exhibit A

United Telephone Section 39
Company Of Ohio
d/b/a Embarq
Original Sheet 15
P.U.C.O0. NO. 5
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS (M)
II. SOLUTIONS - BUSINESS (Continued)
D. Rates and Charges (Continued)

Solutions Packages (Continued)
Monthly Rates

Rate Schedules: 1-3 4-6 7-9 10 11 12 13 14

10. Economy Solution Il *®  $38.95 $43.95 $50.95 $47.95 $47.95 $47.95 $47.95 $47.95
Local Exchange Service
Choice of three of the following:
Call Forward Features (Call Forward
No Answer - Fixed plus Call Forward Busy - Fixed)
Enhanced Call Waiting
Caller ID with Name
Three-Way Calling
Repeat Dialing

11. Rotary Classic Solution @ 4595 50.95 5595 50.95 50.95 50.95 50.95 50.95
Local Exchange Service with Rotary
Classics Calling Package

12. Economy Bundle Il A ® 38.95 4395 50.95 4795 47.95 4795 47.95 47.95
Local Exchange Service
Choice of three of the following:
Call Forward Features (Call Forward
No Answer - Fixed plus Call Forward Busy - Fixed)
Enhanced Call Waiting
Caller ID with Name
Three-Way Calling
Return Call

@ customer must also subscribe to any Embarg Communications, Inc. Long Distance Plan

@ customers must also subscribe to any Embarg Communications, Inc. long distance plan. Customers
who subscribed to this service prior to June 1, 2005 who also subscribe to the grandfathered Small
Business Unlimited long distance plan must also subscribe to Voicemail.

@ Effective May 4, 2005, Economy Solution Il is grandfathered. Existing customers may continue to
subscribe to this package under the conditions and rates as specified in this section as long as there (M
is no change in the customer’s account. (M)

(M) Material now appearing on this sheet was previously found in Section 51, Sixth Revised Sheet 7.1.

Issued: December 6, 2007 Effective: December 6, 2007
United Telephone Company of Ohio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas



Exhibit A

United Telephone Section 39
Company Of Ohio
d/b/a Embarq
Original Sheet 16
P.U.C.O0. NO. 5
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS (M)
1. SOLUTIONS - BUSINESS (Continued)
D. Rates and Charges (Continued)
Solutions Packages (Continued)
Monthly Rates
Rate Schedules: 1-14
13. Complete Business Bundle )
Local Exchange Service
Essentials Package

Initial bundle, per location $40.00 @
2nd and 3rd bundle (per bundle), per location 35.00 @

@ Talking Call Waiting can be added to this Solutions Package at the monthly rate specified in Section

16.11.B of this tariff. (M
@ customers must also subscribe to 5.0, 3.0, or 1.5 Mbps High-speed Internet under a two year term
commitment, Voicemail, DSL Secure, and Embarq Communications, Inc. Small Business Unlimited
Solutions Il long distance plan.
®  Customers must also subscribe to the Embarg Communications, Inc. Small Business Unlimited
Solutions Il long distance plan. (M)

(M) Material now appearing on this sheet was previously found in Section 51, Second Revised Sheet
7.2.

Issued: December 6, 2007 Effective: December 6, 2007
United Telephone Company of Ohio In accordance with Case No.: 07-83-TP-ATA
By Chad R. Eckhart, Vice-President - Regulatory Issued by the Public Utilities Commission of Ohio

Overland Park, Kansas



EXHIBIT B



United Telephone Section 21
Company of Ohio Fourth Revised Sheet 2
d/b/a Embarq Cancels
Third Revised Sheet 2
P.U.C.0.NO.5
GENERAL EXCHANGE TARIFF

CUSTOM CALLING SERVICE
I GENERAL DESCRIPTION (Continued)
A. Call Forward Features (Continued)
2. Call Forward No Answer
This feature permits the automatic forwarding of an incoming call to another telephone
number when the called telephone remains unanswered for a predetermined number of

rings, usually four or five.

Where facilities are available, this feature also includes Call Forwarding of Call Waiting

when the customer is also subscribed to Enhanced Call Waiting. Call Forwarding of Call )
Waiting forwards unanswered waiting calls to a customer-designated telephone number
using Enhanced Call Waiting and Call Forward No Answer. An incoming call to a busy (T

line first receives a Call Waiting tone. If the call is not answered within a set period of
time, the incoming call is forwarded to a customer-designated telephone number.

a. Call Forward No Answer-Fixed (FCD1FLC) - This feature is activated and the
customer selected forward-to number is preprogrammed by the Company at the
time service is established and can only be changed via service order.

b. Call Forward No Answer-Customer Programmable (FCD1FLC PRG) - Provides a
customer the capability to control activation/deactivation and the forward-to number
of the service by using dialing tones.

Issued: January 16, 2008 Effective: January 16, 2008
United Telephone Company of Ohio In accordance with Case No.: 90-5041-TP-TRF
By Joseph R. Stewart, Assistant Secretary Issued by the Public Utilities Commission of Ohio

Columbus, Ohio



United Telephone Section 21
Company of Ohio First Revised Sheet 6
d/b/a Embarq Cancels

Issued: January 16, 2008

United Telephone Company of Ohio
By Joseph R. Stewart, Assistant Secretary

Original Sheet 6
P.U.C.0.NO.5
GENERAL EXCHANGE TARIFF

CUSTOM CALLING SERVICE

GENERAL DESCRIPTION (Continued)

G.

SignalRing Plus

SignalRing Plus - This arrangement enables an individual line customer to identify an
incoming call by having up to three (3) additional directory numbers (Secondary Directory
Number) assigned to their main access line (Primary Directory Number). Each Secondary
Directory Number is assigned a distinctive ring in order to determine which number or person
is being called. SignalRing Plus is associated with incoming calls only and does not provide a
separate dial tone line to place outgoing calls.

If any customer requests a Secondary Directory Number as a business listing, the Primary
Directory Number must be a business access line. Each Secondary Directory Number is
entitled to one directory listing. Should the customer not desire the listing be published, the
Telephone Company, in its directory listing process, shall designate the Secondary Directory
Number as a No Charge Non-Pub. The customer would not be charged the Non-Pub
recurring monthly charge as shown in Section 4. Non-List Service is not available for
Secondary Directory Numbers.

Any Custom Calling Features assigned to the Primary Directory Number will also work with
the Secondary Directory Numbers, i.e., Enhanced Call Waiting, Call Forwarding, Call
Forwarding Busy, Call Forwarding No Answer.

Subscriber Activated Call Block

Subscriber Activated Call Block restricts access to certain types of outgoing calls, such as
direct-dialed toll calls. Other types of calls, such as local, calls to 9-1-1, or calls to the operator
can still be originated from the line. The subscriber dials an access code to activate the
feature. While Subscriber Activated Call Block is in effect, the individual subscriber can
override the restrictions by dialing a personal identification number (issued by the Telephone
Company) before placing a call. Another code is used to deactivate Subscriber Activated Call
Block.

Effective: January 16, 2008

In accordance with Case No.: 90-5041-TP-TRF
Issued by the Public Utilities Commission of Ohio

Columbus, Ohio

M



United Telephone Section 21
Company of Ohio First Revised Sheet 7
d/b/a Embarq Cancels

Issued: January 16, 2008

United Telephone Company of Ohio
By Joseph R. Stewart, Assistant Secretary

Original Sheet 7
P.U.C.0.NO.5
GENERAL EXCHANGE TARIFF

CUSTOM CALLING SERVICE

GENERAL DESCRIPTION (Continued)

Call Forwarding of Call Waiting

Call forwarding of Call Waiting, by combining Enhanced Call Waiting with Call Forwarding -
No Answer, provides the capability to forward unanswered waiting calls to a predetermined
telephone number. An incoming call to a busy line first receives standard Call Waiting
treatment in which an audible tone is heard by the called party and audible ringing is heard by
the calling party. If the call is not answered after a predetermined number of rings, the
incoming call is forwarded to a subscriber designated number. Only one call at a time will be
forwarded; others will receive a busy tone.

Call Hold

Call hold allows the subscriber to place a call on hold, and then continue the conversation
either from the same telephone set or from a more convenient location. Call Hold is activated
by flashing the switchhook, dialing an access code, and then hanging up. The call is resumed
when the handset of the same telephone, or another telephone on the same line, is picked up.

Wake-up

Wake-up service allows a subscriber to program from a telephone the time to be called by an
automated wake-up service. The feature is activated and deactivated by an access code.
When the feature is activated, the subscriber may program one "ring back" time within the
succeeding 24-hour period, and must repeat this activation sequence for each succeeding 24-
hour period. If a wake-up call is not answered or fails for any reason, two more attempts are
made at approximately 5-minute intervals. After the third attempt is made, and the call is
unanswered, the event is recorded and no further attempt is made.

Effective: January 16, 2008

In accordance with Case No.: 90-5041-TP-TRF
Issued by the Public Utilities Commission of Ohio

Columbus, Ohio

M



United Telephone Section 21
Company of Ohio First Revised Sheet 10
d/b/a Embarq Cancels

Original Sheet 10

P.U.C.0.NO. 5
GENERAL EXCHANGE TARIFF

CUSTOM CALLING SERVICE
Il REGULATIONS

A. The service is offered from only those central offices where the Telephone Company has
arranged the equipment for "custom calling" and is furnished subject to the availability of
facilities. In certain offices where equipment arrangements permit, all the calling features
listed in | may be offered; in other offices equipment may not be available to offer all the
features described in paragraph I, A-L.

B. Custom calling service will be furnished only with individual line service. The service is not
available with Centrex, private branch exchange ISDN-BRI Il, ISDN-PRI or payphone line
services. Custom calling features are available with either dial or touch-tone service.

C. The normal quality of transmission may not be maintained on all calls for subscribers of
these services.

D. Call Forwarding (standard or fixed) and warm line service cannot be provided on the same
line and cannot be provided on trunks. It is the responsibility of the warm line subscriber to
inform the party to whom calls will be sent of this arrangement, and that party must consent
to the arrangement. The Telephone Company assumes no liability for the use of the warm
line service except for which the service is intended under the provisions described in this
tariff section.

E. Call Forwarding and Fixed Call Forwarding cannot be provided on the same line.

F. Call Forwarding (standard or fixed) and personal alert line service cannot be forwarded to
911 or to other emergency service providers except for official providers of emergency
service.

G. Call Forwarding of Call Waiting will only be offered as a package with Enhanced Call
Waiting and Call Forward - No Answer.

H Pay Per Use

Certain custom calling features, in addition to the monthly rate option, are also available on an
optional pay per use basis. This pay per use (per attempt) option is available only to
subscribers not subscribing to the features on a monthly basis. The customer will be charged
for each attempt to activate the service, unless the central office is not properly equipped.

Pay per use is available only to individual residence and business subscribers from
suitably-equipped central offices.

At the request of a customer that does not subscribe to the feature on a monthly basis, access
to the feature on a pay per use basis will be blocked, at no charge to the customer.

Issued: January 16, 2008 Effective: January 16, 2008
United Telephone Company of Ohio In accordance with Case No.: 90-5041-TP-TRF
By Joseph R. Stewart, Assistant Secretary Issued by the Public Utilities Commission of Ohio

Columbus, Ohio
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United Telephone Section 35
Company of Ohio Second Revised Sheet 10
d/b/a Embarq Cancels
First Revised Sheet 10
P.U.C.0. NO. 5
GENERAL EXCHANGE TARIFF

EXPRESSTOUCH
lll.  RATES AND CHARGES (Continued)

E. The following ExpressTouch feature packages are available at the following monthly rates, for
each line equipped.

Monthly Rate
Residence Business

1.  Advantage ¢
Enhanced Call Waiting
Return Call
Caller ID with Name (includes Anonymous Call Rejection)
Call Waiting ID
Call Forward No Answer — Fixed
Call Forward Busy — Fixed $17.00 $17.00

2.  Essentials @®
Enhanced Call Waiting
Three-Way Calling
Call Forwarding
Return Call
Repeat Dialing
Caller ID with Name (includes Anonymous Call Rejection)
Call Waiting ID
Call Forward No Answer — Fixed
Call Forward Busy — Fixed 18.00 19.50

3. Elite®®
Enhanced Call Waiting
Three-Way Calling
Call Forwarding
Return Call
Repeat Dialing
Caller ID with Name (includes Anonymous Call Rejection)
Call Waiting Options
Selective Call Rejection
Call Forward No Answer — Fixed
Call Forward Busy — Fixed 21.00 24.00

@ Effective 01-12-00, the ExpressTouch feature package of Advantage is grandfathered. Existing
customers may continue to subscribe to this package under the conditions and rates as specified in
this Section, as long as there is no change to the customer’s account.

@ Talking Call Waiting can be added to these ExpressTouch packages at the monthly rate shown in
Section 16.

®) Effective 01-XX-08, the ExpressTouch feature package, Elite is grandfathered. Existing
customers may continue to subscribe to this package under the conditions and rates as
specified in this Section, as long as there is no change to the customer's account.

Issued: January 16, 2008 Effective: January 16, 2008
United Telephone Company of Ohio In accordance with Case No.: 90-5041-TP-TRF
By Joseph R. Stewart, Assistant Secretary Issued by the Public Utilities Commission of Ohio

Columbus, Ohio
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United Telephone
Company of Ohio
d/b/a Embarq

Issued: January 16, 2008

United Telephone Company of Ohio
By Joseph R. Stewart, Assistant Secretary
Columbus, Ohio

P.U.C.0.NO. 5
GENERAL EXCHANGE TARIFF

EXPRESSTOUCH

RATES AND CHARGES (Continued)

The following ExpressTouch... (Continued)

Monthly Rate
Residence Business

Classics Calling Package @
Three-Way Calling
Call Forwarding
Return Call
Caller ID with Name
(includes Anonymous Call Rejection)
Call Forward No Answer — Fixed
Call Forward Busy — Fixed $16.00 $16.00

Priority Calling Package

Call Forwarding

Call Forward No Answer — Fixed

Call Forward Busy — Fixed

Enhanced Call Waiting

Caller ID with Name N/A $14.00
(includes Anonymous Call Rejection)

Section 35
Second Revised Sheet 11
Cancels
First Revised Sheet 11

S&E CODE

FPKRLS

Effective 01-XX-08, the ExpressTouch feature package, Classics Calling Package is
grandfathered. Existing customers may continue to subscribe to this package under the
conditions and rates as specified in this Section, as long as there is no change to the
customer's account.

Effective: January 16, 2008

In accordance with Case No.: 90-5041-TP-TRF
Issued by the Public Utilities Commission of Ohio
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United Telephone Section 39
Company of Ohio Eighth Revised Sheet 1
d/b/a Embarq Cancels
Seventh Revised Sheet 1
P.U.C.O0. NO. 5
GENERAL EXCHANGE TARIFF
SPECIAL PACKAGED OFFERINGS
l. SOLUTIONS - RESIDENCE
A. General

Solutions is an optional residence service enrollment plan that permits a customer to receive

Flat Rate Local Exchange Service plus features and services for a flat monthly rate, for
each Solutions Package residence line provided.

B. Regulations

1. Solutions customers may terminate their enrollment in this Plan at any time upon notice
to the Company.

2. Unless terminated by the Solutions customer or the Company, a customer will remain
enrolled in this Plan, as amended from time-to-time, with any applicable changes in
rate, for as long as this Plan continues to be offered by the Company.

3. The Plan is not available with Residential ISDN-BRI Service lines or to customers who
are or become toll restricted.

4.  No more than four (4) residence lines can be enrolled with the Solutions option for
each customer Billed Telephone Number account.

5.  Service Connection Charges do not apply when:
(&) Solutions replaces existing Local Exchange Service, or
(b) Customers request a change from Solutions back to Local Exchange Service.

6. Service Connection Charges as specified in Section 4 of this tariff, apply for new and
additional Solutions lines and moves of existing Solutions lines.

Issued: January 16, 2008 Effective: January 16, 2008
United Telephone Company of Ohio In accordance with Case No.: 90-5041-TP-TRF
By Joseph R. Stewart, Assistant Secretary Issued by the Public Utilities Commission of Ohio

Columbus, Ohio
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United Telephone
Company of Ohio

d/b/a Embarq

Section 39
Eighth Revised Sheet 2
Cancels
Seventh Revised Sheet 2
P.U.C.0.NO. 5
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS

I SOLUTIONS - RESIDENCE (Continued)

B. Regulations (Continued)

7.

Solutions customers are not eligible for promotional offerings associated with the
Custom Calling Services included in this Plan, unless specifically provided for in a
promotional offering.

Prices of the individual services included in these packages may be higher or lower
than the packaged offering. In such instances where the prices of the individual
services included in the packages are lower than the price of the packaged offering,
the packaged offering will not be available to customers in those exchanges.

Customer Referral Program

1.

Existing residential customers subscribed to one of the following combinations of
services who submit a referral via the Company’s Internet website will receive a $25
bill credit if the referral results in the activation of either of the qualifying service
combinations by the referred customer within sixty days of the referral:

a. Core Solution Plus Package with Embarg Communications, Inc. Solutions
Unlimited Long Distance,

b. Personal Il Solution Package with Embarg Communications, Inc. Solutions
Unlimited Long Distance, or

C. Home Il Solution Package with one required Premium Enhanced Service
(LineGuard/Data LineGuard, Home Phone Warranty or VoiceMail) and Embarq
Communications, Inc. Solutions Unlimited Long Distance.

d. Progressive Plan Solution package

The referring customer will receive the bill credit within sixty days of the referred
customer subscribing to the same services. Multiple credits may be received by the
referring customer, with one credit rendered per bill cycle and unused credits rolling
over to future months.

Issued: January 16, 2008 Effective: January 16, 2008

United Telephone Company of Ohio In accordance with Case No.: 90-5041-TP-TRF
By Joseph R. Stewart, Assistant Secretary Issued by the Public Utilities Commission of Ohio

Columbus, Ohio
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United Telephone
Company of Ohio

Section 39
Fifth Revised Sheet 3

d/b/a Embarq

P.U.C.0.NO. 5
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS

I SOLUTIONS - RESIDENCE (Continued)

C. Rates and Charges

Solutions Packages

Ideal Solution @ ®

Local Exchange Service

Essentials Package

60 minutes of United Local Toll Service

Sure Solution |

Local Exchange Service

Advantage Package

60 minutes of United Local Toll Service

Sure Solution Il @ ®
Local Exchange Service
Essentials Package

Choice Solution ©

Local Exchange Service

Enhanced Call Waiting

Three Way Calling -

Call Forwarding

Call Forward No Answer - Fixed

Call Forward Busy - Fixed

60 minutes of United Local Toll Service

Cancels
Fourth Revised Sheet 3

Monthly Rate

$33.95

32.95

28.95

26.95

@ Effective 01-12-00, Sure Solution | is grandfathered. Existing customers may continue to subscribe
to these packages under the conditions and rates as specified in this section, as long as there is no
change to the customer's account.

@) Talking Call Waiting can be added to this Solutions Package at the monthly rate specified in
Section 16.11.B. of this tariff.

@) Effective 04-16-07, Ideal Solution, Sure Solution I, and Choice Solution are grandfathered.
Existing customers may continue to subscribe to this package under the conditions and rates as
specified in this section, as long as there is no change to the customer's account.

Issued: January 16, 2008

United Telephone Company of Ohio
By Joseph R. Stewart, Assistant Secretary

Columbus, Ohio

Effective: January 16, 2008

In accordance with Case No.: 90-5041-TP-TRF
Issued by the Public Utilities Commission of Ohio
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United Telephone Section 39
Company of Ohio Fourth Revised Sheet 4
d/b/a Embarq Cancels
Third Revised Sheet 4
P.U.C.O0. NO. 5
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS
l. SOLUTIONS - RESIDENCE (Continued)
C. Rates and Charges (Continued)

Solutions Packages (Continued)
Monthly Rates

5. Custom Solution | ¢ $28.95
Local Exchange Service
Advantage Package

6. Standard Solution | ® 22.20
Local Exchange Service
Enhanced Call Waiting
60 minutes of United Local Toll Service

7. Standard Solution Il ® 21.95
Local Exchange Service
Enhanced Call Waiting
Three Way Calling
Call Forwarding
Call Forward No Answer - Fixed
Call Forward Busy - Fixed

8. Basic Solution @ 29.95
Local Exchange Service
Classics Calling Package
60 minutes of United Local Toll Service

9. Classic Solution ©® 27.95
Local Exchange Service
Classics Calling Package

@ Effective 01-12-00, Custom Solution 1 is grandfathered. Existing customers may continue to
subscribe to these packages under the conditions and rates as specified in this section, as long as
there is no change to the customer's account.

@ Effective 04-16-07, Standard Solution I, Basic Solution, and Classic Solution are grandfathered.
Existing customers may continue to subscribe to this package under the conditions and rates as
specified in this section, as long as there is no change to the customer's account.

@) Effective 01-XX-08, Standard Solution Il is grandfathered. Existing customers may continue
to subscribe to this package under the conditionals and rates as specified in this section, as
long as there is no change to the customer's account.

Issued: January 16, 2008 Effective: January 16, 2008
United Telephone Company of Ohio In accordance with Case No.: 90-5041-TP-TRF
By Joseph R. Stewart, Assistant Secretary Issued by the Public Utilities Commission of Ohio

Columbus, Ohio
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United Telephone Section 39
Company of Ohio Third Revised Sheet 5
d/b/a Embarq Cancels
Second Revised Sheet 5
P.U.C.O0. NO. 5
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS
I SOLUTIONS - RESIDENCE (Continued)
C. Rates and Charges (Continued)

Solutions Packages (Continued)
Monthly Rate

10. Core Solution $35.75
Local Exchange Service
Call Forwarding
Enhanced Call Waiting - Optional
or Talking Call Waiting - Optional
Three-Way Calling

Caller ID w/Name (includes (M
Anonymous Call Rejection) (M

Repeat Dialing

Return Call

Call Forward No Answer - Fixed
Call Forward Busy - Fixed
Speed Dial - 8

Selective Call Acceptance
Selective Call Forwarding
Selective Call Ring

Selective Call Rejection

11. Clear Solution ® 35.75
Local Exchange Service
Call Forwarding
Three-Way Calling

Caller ID Name (includes (M
Anonymous Call Rejection) (M

Repeat Dialing

Return Call

Call Forward No Answer — Fixed
Call Forward Busy — Fixed
Selective Call Acceptance
Selective Call

Selective Call Ring

Selective Call Rejection

@ Effective 04-16-07, Core Solution and Clear Solution are grandfathered. Existing customers may

continue to subscribe to these packages under the conditions and rates as specified in this section,
as long as there is no change to the customer's account.

Issued: January 16, 2008 Effective: January 16, 2008
United Telephone Company of Ohio In accordance with Case No.: 90-5041-TP-TRF
By Joseph R. Stewart, Assistant Secretary Issued by the Public Utilities Commission of Ohio

Columbus, Ohio



United Telephone
Company of Ohio
d/b/a Embarq

Section 39

First Revised Sheet 6
Cancels

Original Sheet 6

P.U.C.0.NO. 5
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS

SOLUTIONS - RESIDENCE (Continued)

C.

Rates and Charges (Continued)

Solutions Packages (Continued)

12. Personal Il Solution # ©
Local Exchange Service

Enhanced Call Waiting - Optional
or Talking Call Waiting - Optional

Call Waiting ID
Three-Way Calling

Caller ID with Name (includes
Anonymous Call Rejection)

Return Call
Repeat Dialing

Call Forward No Answer - Fixed

Call Forward Busy - Fixed
Selective Call Forwarding

13. Home Il Solution ' ®
Local Exchange Service

Enhanced Call Waiting - Optional

Three-Way Calling
Caller ID with Name (includes

Anonymous Call Rejection)
Call Forward No Answer — Fixed

Call Forward Busy — Fixed
Call Waiting ID

14. Safe and Sound Il Solution @ ®

Local Exchange Service

Caller ID with Name (includes
Anonymous Call Rejection)

Monthly Rate

$31.95

26.95

18.95

Privacy ID is available as an add-on to this package at the monthly recurring rate shown in Section 15

@ Talking Call Waiting is available as an add-on to this package at the monthly rate shown in Section 16.
@ Customers must purchase the deregulated services LineGuard or Data LineGuard and Home Phone

Warranty.

@)  Effective 01-XX-08, Personal Il Solution, Home Il Solution and Safe and Sound Il are
grandfathered. Existing customers may continue to subscribe to these packages under the
conditions and rates as specified, as long as there is no change to the customer’s account.

Issued: January 16, 2008

United Telephone Company of Ohio
By Joseph R. Stewart, Assistant Secretary
Columbus, Ohio

Effective: January 16, 2008

In accordance with Case No.: 90-5041-TP-TRF
Issued by the Public Utilities Commission of Ohio
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United Telephone Section 39
Company of Ohio First Revised Sheet 7
d/b/a Embarq Cancels
Original Sheet 7
P.U.C.O0. NO. 5
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS
l. SOLUTIONS - RESIDENCE (Continued)
C. Rates And Charges (Continued)

Solutions Packages (Continued)
Monthly Rate

15. Core Solution Plus © $39.95

Local Exchange Service

Enhanced Call Waiting - Optional or
Talking Call Waiting - Optional

Call Forwarding

Three-Way Calling

Caller ID with Name (includes
Anonymous Call Rejection)

Repeat Dialing

Return Call

Call Forward No Answer - Fixed

Call Forward Busy - Fixed

Speed Dial - 8

Selective Call Acceptance

Selective Call Forwarding

Selective Call Ring

Selective Call Blocking

Privacy ID

16. Special Plan Bundle '® 39.95@
Local Exchange Service
Enhanced Call Waiting
or Talking Call Waiting (Optional)
Call Forward Busy — Fixed
Call Forward No Answer - Fixed
Caller ID with Name (includes
Anonymous Call Rejection)
Call Forwarding
Call Waiting ID
Selective Call Acceptance
Repeat Dialing
Return Call

@

(2) Privacy ID is available as an add-on to this package at the monthly recurring rate shown in Section 15.

Special Plan Bundle is available for $24.95 when customers also subscribe to Embarq
Communications, Inc. Solutions Unlimited - Option 1 long distance plan plus either the Company’s
High-Speed Internet (DSL), DISH Network Satellite TV from the Company or EMBARQ Wireless.
Effective 01-XX-08, Core Solution Plus and Special Plan Bundle are grandfathered. Existing
customers may continue to subscribe to these packages under the conditions and rates as
specified, as long as there is no change to the customer’s account.

(©)]

Issued: January 16, 2008 Effective: January 16, 2008
United Telephone Company of Ohio In accordance with Case No.: 90-5041-TP-TRF
By Joseph R. Stewart, Assistant Secretary Issued by the Public Utilities Commission of Ohio

Columbus, Ohio
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United Telephone Section 39
Company of Ohio Third Revised Sheet 8
d/b/a Embarq Cancels

Second Revised Sheet 8

P.U.C.0.NO. 5
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS

I SOLUTIONS — RESIDENCE (Continued)

C. Rates and Charges (Continued)

Solutions Packages (Continued)

17.

18.

19.

Monthly Rate

Progressive Plan @® $25.45
Local Exchange Service

Enhanced Call Waiting — Optional

Call Waiting ID (includes Anonymous Call Rejection)

Three-Way Calling

Caller ID with Name

Call Forwarding

Call Forward No Answer — Fixed

Call Forward Busy — Fixed

Simple Solution 23.99
Local Exchange Service

Caller ID with Name (includes Anonymous Call Rejection)
Speed Dial — 8

Standard Home Phone Service 1l @ ® 31.95
Local Exchange Service
Caller ID with Name (includes Anonymous Call Rejection)
Anonymous Call Rejection
Enhanced Call Waiting
Or Talking Call Waiting (optional)
Call Waiting ID
Three-Way Calling
Call Forwarding
Repeat Dialing

Return Call
Selective Call Forward
Speed Dial — 8

@ Talking Call Waiting is available as an add-on to this package at the monthly rate shown in Section

16.

@ Customers must also subscribe to any Embarqg Communications, Inc. long distance plan plus any two
of the following services: Privacy ID, LineGuard, Data LineGuard, Voicemail or Home Phone

Warranty.

@ Effective 01/19/07 new customers must subscribe to Voicemail. If Voicemail is not available, one of
the following features may be substituted: Home Phone Warranty, LineGuard, or Data LineGuard.

) Privacy ID can be added to this Solutions Package at the monthly rate shown in Section 15I.H.

Issued: January 16, 2008

United Telephone Company of Ohio
By Joseph R. Stewart, Assistant Secretary

Columbus, Ohio

Effective: January 16, 2008

In accordance with Case No.: 90-5041-TP-TRF
Issued by the Public Utilities Commission of Ohio
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United Telephone Section 39
Company of Ohio First Revised Sheet 9
d/b/a Embarq Cancels

Original Sheet 9
P.U.C.O0. NO. 5
GENERAL EXCHANGE TARIFF
SPECIAL PACKAGED OFFERINGS
Il. SOLUTIONS - BUSINESS
A. General
Solutions is an optional business service enroliment plan that permits a customer to receive

Flat Rate Individual Line Business Service (Local Exchange Service) plus features and
services for a flat monthly rate, for each Solutions Package business line provided.

B. Regulations

1. Solutions customers may terminate their enroliment in this Plan at any time upon
notice to the Company.

2. Unless terminated by the Solutions customer or the Company, a customer will remain
enrolled in this Plan, as amended from time-to-time, with any applicable changes in
rate, for as long as this Plan continues to be offered by the Company.

3. The Plan is not available with Business ISDN-BRI Service lines, Payphone Line
Service or to customers who are or become toll restricted. The Plan can not terminate
to a Key System, PBX, any other line trunking device.

4.  No more than nine (9) business lines can be enrolled with the Solutions option for
each customer location, except for Complete Business Bundle, which is limited to
three lines per customer location.

5.  Service Connection Charges do not apply when:

(&) Solutions replaces existing Local Exchange Service, or

(b) Customers request a change from Solutions back to Local Exchange Service.

6.  Service Connection Charges as specified in Section 4 of this tariff, apply for new and
additional Solutions lines and moves of existing Solutions lines.

Issued: January 16, 2008 Effective: January 16, 2008

United Telephone Company of Ohio
By Joseph R. Stewart, Assistant Secretary
Columbus, Ohio

In accordance with Case No.: 90-5041-TP-TRF
Issued by the Public Utilities Commission of Ohio
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United Telephone Section 39
Company of Ohio First Revised Sheet 10
d/b/a Embarq Cancels
Original Sheet 10
P.U.C.O0. NO. 5
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS
Il SOLUTIONS - BUSINESS (Continued)
B. Regulations (Continued)

Solutions customers are not eligible for promotional offerings associated with the Custom
Calling Services included in this Plan, unless specifically provided for in a promotional
offering.

(D)

Prices of the individual services included in these packages may be higher or lower than the
packaged offering. In such instances where the prices of the individual services included in
the packages are lower than the price of the packaged offering, the packaged offering will
not be available to customers in those exchanges.

Customer Referral Program
1.  Existing business customers who submit a referral via the Company’s Internet website
will receive a $25 bill credit when the referral results in the activation of a Solutions-

Business Package within sixty days, and the following conditions are also met:

a. the referred customer must be a new business customer who, upon referral,
establishes an account with the Company, and

b. the referring customer must be current on payment of all Embarg account(s).
2.  The referring customer will receive the bill credit within sixty days of the referred

customer’s service establishment. Existing customers may submit multiple referrals,
with one credit rendered per bill cycle and unused credits rolling over to future months.

Issued: January 16, 2008 Effective: January 16, 2008
United Telephone Company of Ohio In accordance with Case No.: 90-5041-TP-TRF
By Joseph R. Stewart, Assistant Secretary Issued by the Public Utilities Commission of Ohio

Columbus, Ohio



United Telephone Section 39
Company of Ohio First Revised Sheet 13
d/b/a Embarq Cancels

Original Sheet 13
P.U.C.O0. NO. 5
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS
SOLUTIONS - BUSINESS (Continued)
D. Rates and Charges

Solutions Packages
Monthly Rates

Rate Schedules: 1-3 4-6 7-9 10 11 12 13 14

1. Ideal Solution'®® $48.95 $55.95 $62.95 $61.95 $62.95 $62.95 $62.95 $62.95
Local Exchange Service
Essentials Package
60 minutes of United Business
Local Toll Service

2. Sure Solution 11 ® 43.95 4995 56.95 54.95 56.95 56.95 56.95 56.95
Local Exchange Service
Essentials Package

3. Choice Solution ) 38.95 4595 5295 51.95 5295 5295 5295 52.95
Local Exchange Service
Enhanced Call Waiting
Three Way Calling
Call Forwarding
Call Forward No Answer - Fixed
Call Forward Busy - Fixed
60 minutes of United Business
Local Toll Service

4. Standard Solution | %) 3495 4195 47.95 47.95 47.95 4795 47.95 47.95
Local Exchange Service
Enhanced Call Waiting
60 minutes of United Business
Local Toll Service

5. Standard Solution 11 3495 39.95 46.95 46.95 46.95 46.95 46.95 46.95
Local Exchange Service
Enhanced Call Waiting
Three-Way Calling
Call Forwarding
Call Forward No Answer - Fixed
Call Forward Busy - Fixed

Effective June 1, 2005, this service will no longer be available for new installations. Existing customers
may continue to subscribe to this package under the conditions and rates as specified in this section as
long as there is no change in the customer’s account.

Talking Call Waiting can be added to this Solutions Package at the monthly rate specified in Section 16
of this tariff.

Issued: January 16, 2008 Effective: January 16, 2008
United Telephone Company of Ohio In accordance with Case No.: 90-5041-TP-TRF
By Joseph R. Stewart, Assistant Secretary Issued by the Public Utilities Commission of Ohio

Columbus, Ohio
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United Telephone Section 39
Company of Ohio First Revised Sheet 14
d/b/a Embarq Cancels
Original Sheet 14
P.U.C.O0. NO. 5
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS
II. SOLUTIONS - BUSINESS (Continued)
D. Rates and Charges (Continued)

Solutions Packages (Continued)
Monthly Rates

Rate Schedules: 1-3 4-6 7-9 10 11 12 13 14

6. Basic Solution @ $46.95 $53.95 $60.95 $59.95 $60.95 $60.95 $60.95 $60.95
Local Exchange Service
Classics Calling Package
60 minutes of United Business
Local Toll Service

7. Classic Solution ©® 41.95 47.95 5495 5295 5495 5495 5495 54.95
Local Exchange Service
Classics Calling Package

8. Priority Solution 39.95 4595 5295 51.95 5295 5295 5295 5295
Local Exchange Service
Priority Calling Package

9. Economy Solution ® 35.95 40.95 47.95 45.95 47.95 4795 47.95 47.95

Local Exchange Service
Choice of two of the following:

Call Forward Features (Call Forward

No Answer - Fixed plus Call Forward Busy - Fixed)
Enhanced Call Waiting
Caller ID with Name (includes
Anonymous Call Rejection)
SignalRing Plus

@ Customer must also subscribe to any Embarg Communications, Inc. Long Distance Plan.

@ Effective June 1, 2005 this service will no longer be available for new installations. Existing
customers may continue to subscribe to this package under the conditions and rates as specified in
this section as long as there is no change in the customer’s account.

Issued: January 16, 2008 Effective: January 16, 2008
United Telephone Company of Ohio In accordance with Case No.: 90-5041-TP-TRF
By Joseph R. Stewart, Assistant Secretary Issued by the Public Utilities Commission of Ohio

Columbus, Ohio
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United Telephone Section 39
Company Of Ohio First Revised Sheet 15
d/b/a Embarq Cancels
Original Sheet 15
P.U.C.O0. NO. 5
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS
II. SOLUTIONS - BUSINESS (Continued)
D. Rates and Charges (Continued)

Solutions Packages (Continued)
Monthly Rates

Rate Schedules: 1-3 4-6 7-9 10 11 12 13 14

10. Economy Solution Il *®  $38.95 $43.95 $50.95 $47.95 $47.95 $47.95 $47.95 $47.95
Local Exchange Service
Choice of three of the following:
Call Forward Features (Call Forward
No Answer - Fixed plus Call Forward Busy - Fixed)
Enhanced Call Waiting
Caller ID with Name (includes m
Anonymous Call Rejection) m
Three-Way Calling
Repeat Dialing

11. Rotary Classic Solution ® ~ 45.95 50.95 5595 50.95 50.95 50.95 50.95 50.95
Local Exchange Service with Rotary
Classics Calling Package

12. Economy Bundle Il A ® 38.95 4395 50.95 4795 47.95 4795 47.95 47.95
Local Exchange Service
Choice of three of the following:
Call Forward Features (Call Forward
No Answer - Fixed plus Call Forward Busy - Fixed)
Enhanced Call Waiting

Caller ID with Name (includes (M
Anonymous Call Rejection) (M

Three-Way Calling

Return Call

@ Customer must also subscribe to any Embarg Communications, Inc. Long Distance Plan

@ Customers must also subscribe to any Embarq Communications, Inc. long distance plan. Customers
who subscribed to this service prior to June 1, 2005 who also subscribe to the grandfathered Small
Business Unlimited long distance plan must also subscribe to Voicemail.

@ Effective May 4, 2005, Economy Solution Il is grandfathered. Existing customers may continue to
subscribe to this package under the conditions and rates as specified in this section as long as there
is no change in the customer’s account.

Issued: January 16, 2008 Effective: January 16, 2008
United Telephone Company of Ohio In accordance with Case No.: 90-5041-TP-TRF
By Joseph R. Stewart, Assistant Secretary Issued by the Public Utilities Commission of Ohio

Columbus, Ohio



United Telephone Section 39
Company Of Ohio First Revised Sheet 16
d/b/a Embarq Cancels
Original Sheet 16
P.U.C.O0. NO. 5
GENERAL EXCHANGE TARIFF

SPECIAL PACKAGED OFFERINGS
1. SOLUTIONS - BUSINESS (Continued)
D. Rates and Charges (Continued)
Solutions Packages (Continued)
Monthly Rates
Rate Schedules: 1-14
13. Complete Business Bundle )
Local Exchange Service
Essentials Package

Initial bundle, per location $40.00 @
2nd and 3rd bundle (per bundle), per location 35.00 @

@ Talking Call Waiting can be added to this Solutions Package at the monthly rate specified in Section

16 of this tariff. m
@ customers must also subscribe to 5.0, 3.0, or 1.5 Mbps High-speed Internet under a two year term
commitment, Voicemail, DSL Secure, and Embarq Communications, Inc. Small Business Unlimited
Solutions Il long distance plan.
®  Customers must also subscribe to the Embarg Communications, Inc. Small Business Unlimited
Solutions Il long distance plan.

Issued: January 16, 2008 Effective: January 16, 2008
United Telephone Company of Ohio In accordance with Case No.: 90-5041-TP-TRF
By Joseph R. Stewart, Assistant Secretary Issued by the Public Utilities Commission of Ohio

Columbus, Ohio
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CUSTOMER NOTICE AFFIDAVIT

STATE OF: KANSAS
SS:
COUNTY OF: JOHNSON

AFFIDAVIT

I, Glenda L. Munson, am an authorized agent of the applicant corporation, Embarq
Communications Inc. and am authorized to make this statement on its behalf. I
attest that customer notices accompanying this affidavit were sent to affected bill
message on December 16, 2007, in accordance with Rule 4901:1-6-16, Ohio

Administrative Code. I declare under penalty of perjury that the foregoing is true and
correct.

Executed on January 16, 2008, Overland Park, KS 66211

(Date) (Location)
Qlinda X YN unosn Iid! [naduct January 16, 2008
(Signature and Title) [/ J

(Date)

Subscribed and sworn to before me this 16th day of Januarvy, 2008.

(Date)M /6, A008&

N ‘&)
Notary Public \\\\\\mlumm,,,;
My Commission Expires: 02/02/10 . Oz, 7,
.S‘b e@ .......... .‘-..@¢ //2
& ot hRry 2

.III.... ?~
:2?/4? of ¢
g™



Residential Notice

Solutions packages no longer available

EMBARQ is no longer selling certain residential service packages, Core Solution
Plus, Standard Solution II, Personal Solution IT, Home II, Safe & Sound IT and
Special Plan bundle. However, the product which you have purchased will remain
intact for your user profile unless you change your account. If you have any
questions about EMBARQ™ products and services, please call the customer service
number listed at the top of this page. We thank you for being an EMBARQ™
customer!

Business Notice

Calling Feature Packages no longer available

EMBARQ is no longer selling certain calling feature packages, Elite and Classics.
However, the product which you have purchased will remain intact for your user
profile unless you change your account. If you have any questions about EMBARQ™
products and services, please call the customer service number listed at the top of
this page. We thank you for being an EMBARQ™ customer!
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