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The Public Utilities Commission of Ohio

F“-E TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS

In: the Matter of the Application of AT&T Ohio

for the Review of an Agreement Pursuant to
Ohio Revised Code § 4905.48 and Ohio
Adminisirative Code § 4901:1-6-14{B)(1}{c).

(Effective: 10/26/2007)
(Pursuant to Case No. 06-1345-TP-ORD)

TRF Docket No. 90-_

CaseNo. 08 - 0020 -TP-ATR

NOTE:; Unless you have reserved a Case # or are filing a Contract,
leave the “Case No” fields BLANK.
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Name of Registrant(s) The Ohio Beil Telephone Company

DBA(s) of Registrani(s} AT&T Chio

Address of Registrani(s) 150 E. Gay St., Room 4-C, Columbus, Ohio 43215
Company Web Address www ait.com

Regulatory Contact Person(s) Jon F. Kelly

Regulatory Contact Person’s Email Address jk2961@att.com

Contact Person for Annual Report Michagl R. Schaedler

Address (if different from above) 45 Erieview Plaza, Room 1600, Cleveland, Ohio 44114
Consumer Contact Information Kathy Gentile-Klein

Address (if different from above) 45 Erieview Plaza, Room 1600, Cleveland, Ohic 44114
Motion for protective order included with 6ling? [ ] Yes m No

Motion for waiver(s) filed affecting this case? [] Yes m No [Note: Waivers may toll any automatic timeframe.]

Phone 614-223-7938 Fax 614-223-5955

Phone 216-822-8307

Phone 216-822-2395

Section I - Pursuant to Chapter 4901:11-6 QAC —Part I - Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section I1,

NOTES: (1) For requirements for various applications, see the identified section of Okie Administrative Code Section 4901 andfor the supplemental
application form noted,

{2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at wnow.pico ohio.gov

under the docketing information system section, by calling the dockeling division at 614-466-4095, or by visiting the docketing division at the offices

af the Comunission.

accurate and complete reproduction of a case file

document dellvered Iin the rvegular courss
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—~ Data Processed

Carrier Type [ ] Other (explain below) m ILEC [ cLEC OcTs [0 AOSNCS
Tier 1 Regulatory Treatment
Change Rates within approved Range Edazﬁfﬂg"”@ I(;——lda'gﬁfu;f‘“fs’ o
Naw Service, expanded local calling [l ZTA 1-5-04(8) ] ZTA 1-s-04t8) s M
area, correction of textual error (0 day Notice) (0 day Notice) = &1
Change Terms and Conditions, ] ATA 1-6-048) L] ATA 1-6-04(8) Tl = =
Introduce non-recurring service charges | (Auto 30 days) (Buto 30 days) — * 2
Introduce or Increase Late Payment or [] ATA 16048 | L[] ATA 1-6.04(8) — Y <
Returned Check Charge (Auto 30 days) (Auto 30 days) ) — 2
: CTR 1-817 -8-17 X ™
Business Contract E e Ng tim;’ E—‘ dagzﬁigef ! O i .
Withdrawal L ATW rs1208) |10 ATW 1-6-12¢8) el D%
{Non-Auto) {Auto 30 days) o =
Ra:se the Celllng ofa Rate Not Applicable Eatos::'oFd;;g;MB)
Tier 2 Requlatory T reatment
Residential - Introduce non- -recurring [1 TRF 1-6-05() [] TRF 1-6-05€)
service charges (0 day Notice) (0 day Notice)
Residential - Introduce New Tariffed Tier } [ | TRF 7-6-05(C) [J TRF 1-s-05¢c) | L] TRF 1-5051C)
2 Service(s) {0 day Notice) {0 day Notice) (0 day Motice)
Residential - Change Rates, Terms and | [] TRF 1-6-055) [1 TRF 1.6-05t5) | L] TRF 1-605)
Conditions, Promotions, or Withdrawal (0 day Notice) (0 day Notice) (0 day Notice)
; . ; ; CTR 1-6-17 CTR 1-6-17 CTR 1-5-17
Residential - Tier 2 Service Contracts %o:]d ay Notice} Eld ay Notice) Eday Netioe)
Commercial (Business) Contracts Not Filed Not Filed Not Filed
Business Services (ses "Other” below) Detariffed Detariffed Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed
(see “Other” below)
THIZ 17 TO CSITilY that Tho images appeariixy are an 1


http://www.att.com
mailto:Addressjk2961@att.com
http://www.puco.ohio.gov

Section 1 — Part I — Certificate Stains and Procedural

Cartificate Status ILEC CLEC CTS AQSH0S
e LJACE 16-10 {1 ACE 1610 [l ACE 1-610
Certification (See Supplemental ACE form) E.]uto 30 days) {Auto 30 days) {Auto 30 days)
e ATA 1-8-09(C, AAC 1.6-10(F) ] CLECs must atlach a nt CLEC
Add Exchanges to Certficate Eﬂo 30 days) © io] day Notice) " IEchangeuListinchnmf:u"De
e L ABN 1-6-11(A) ABN 1-6-11(2) ABN 1-6-11(8) ABN 7-6-11(8)
Abandon all Services - With Customers (Non-Auta) {Auto 90 day} (Auto 14 day) (Auto 14 day)
Abandon all Services - Without ] ABN 7-6-17¢ay | [ ABN 76-17¢8; | ] ABN 1-6-17(8)
Customers (Auto 30 days) {Auto 14 day) {Auto 14 day)
- [J ACN 16148 | L] ACN 161481 | U] CIO 1.6-1400p | ] CIO 1-6-14¢1)
Change of Official Name {See beiow) {Auto 30 days) Auto 30 days) % day Notice} (0 day Notice)
- : L] ACO 7-6-148) [ ] ACO 16-14(8) CIO 1-6-14(8) | LI CIQ 1-6-1908)
Change in Ownership (See below) {Alj:tu 30 days) 5uto 30 days) (&I day Notice) f:oj day Notics) (
AMT 1-6-14(B) AMT 1-6-14(8) ClO 1-6-14¢A ClQ 1-6-1474)
Marger (See below) (ADuto 30 days) (&luto 30 days) % day Notice) % day Notice)
. ATC 1-8-14(B) ATC 1-6-14(B) CIQ 1-6-14(4) Ci0O 1-6-14(4)
Transfer a Certificate (See below) {Auto 30 days) {Auto 30 days) ({0 day Motice) (0 day Notice)
Transaction for transfer or lease of m ATR 1-6-148) ] ATR 1-6-148) | [] CIO 1-6-7408) § ] CIO 1-6-148)
propenty, plant or business {See below) | {Auto 30 days) {Autc 30 days) {0 day Notice) (0 day Nafice)
Procedural
N CITRF ] TRF Ll TRF L] TRF
Designation of Process Agent(s) (T day Notice) (0 day Notice) (0 day Notice) (0 day Notice)

Section II - Carrier to Carrier (Pursuant to 95-845-TP-COI), CMRS and Other

Cérl;ier“tﬁ Cﬁrrier ILEC CLEC
Interconnection agreement, or ] NAG [] NAG
amendment to an approved agreement | (Auto 90 day) (Auto 80 day)

- [1 ARB [J ARB
Request for Arbitration (NonAuto) (EI’ n-Auto)

: : ATA
Introduce or change c-t-c service tariffs, Pto 30 day)
Introduce or change access service [] ATA
pursuant to ¢7-464-TP-COI (Auto 30 day)
Request rural carrier exemption, rural [J UNC [] UNC
carrier supension or modifiction (Non-Auto) {Non-Auto)
Pale attachment changes in terms and ] UNC ] UNC
conditions and price changes. (N?n-Auto) {Non-Auto) _
JRCC L INAG

CMRS Providers See 4901:1-6-15

[Registration & Change in Operations]

(0 day}

{Interconnection Agreement or Amendment]

{Auto 90 days)

Other' fe)}plain) 7 -

“NOTE: During the interim peviod between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing
business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day
TRF filings, and briefly described in the “Other” section aboue.

All Section I and I1 applications that result in a change to one or more tariff pages require, at a
minimum, the following exhibits. Other exhibits may be required under the applicable rule(s). ACN,
ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Reguirements on the

Commission's Web Page for a complete list of exhibits.

Exhibit | Description:

A The tariff pages subject to the proposed change(s) as they exist before the change(s)

the right margin.

The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in

to the applicable rule(s).

B
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according




Section IIL — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT

Compliance with Commission Rules and Service Standards

I am an officer/agent of the applicant corporation, » and am authorized to make this statement on its behalf.

(Name)
I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS} Pursuant to Chapter
4901:1-5 QAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understand that nencompliance can result in various penaltles including
the suspension of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) at (Location)

*(Signature and Title) (Date)}

®  This affidavit is required for every tarifi-affecting fillng. It may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant.

VERIFICATION

L Jon F. Kelly,
verify that 1 have utilized the Telecommunications Application Form for
here, and all additional information submitted in connection with ghi

utine Proceedings provided by the Commission and that all of the information submitted
is true and correct to the best of my knowledge.

- General Attomey (Dare) J anuary 9, 2608

Send your completed Application Form, including ail required attachments as well as the required number of coples, fo;

Public Utilities Commission of Ohio
Attention: Decketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Moake such filing electronically as directed in Case No 06-900-AU-WVR



BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In The Matter Of The Application For Approval Of
An Agreement Between AT&T Ohio and

Verizon Services Corporation

Pursuant To Ohio Revised Code § 4905.48 and
Ohio Administrative Code § 4901:1-6-14(B)(1)(c)

Case No. 08-0020-TP-ATR

T Vg Nt Nyt N

APPLICATION FOR APPROVAL OF AN AGREEMENT

AT&T Ohio' hereby files the attached agreement dated January 4, 2008 ("the
Agreement") between itself and Verizon Services Corporation ("Verizon") for review and
approval by the Commission pursuant to Ohio Revised Code § 4905.48 and Ohio Administrative
Code § 4901:1-6-14(B)}(1)(c). The Agreement includes terms and conditions for AT&T Ohio's
providing operator services and directory assistance services to Verizon. The Agreement serves
the public interest, convenience, and necessity. AT&T Ohio requests that the Commission
approve the agreement on a 30-day automatic basis as provided for in Ohio Admin. Code §
4901:1-6-14(B)(2).

Respectfully submitted,

AT&T Ohio

o PP [~
Jon F. Kelly
AT&T Ohio

150 E. Gay St., Rm. 4-A
" Columbus, OH 43215

(614) 223-7928

Its Attorney

! The Ohic Bell Telephone Company uses the name AT&T Ohio,
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OPERATOR SERVICES/DIRECTORY
ASSISTANCE
STAND-ALONE AGREEMENT
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1507
OPERATOR SERVICES STANDALONE AGREEMENT

This Qperator Services ("08") Standalone Agreement is entered into by and between |llinois Bell Telephone
Company d/b/a AT&T lilinois, Indiana Ball Telephone Company Incorporaled db/a ATAT Indiana, Michigan Bell
Telephone Company df/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a ATAT Ohio, Wisconsin Bell, Inc.
d/bfa AT&T Wisconsin, Southwestern Bell Telephone Company d/b/a AT&T Texas, Pacific Bell Telephone Company
d/bfa AT&T Califomia, and Verizon Services Corporation, a Delaware corporation, on behalf of itsalf and for the affiliated
companies operating in the states listed in Exhibit B (individually or collectively “ILEC™) and is effective upon both parties’
signatures. AT&T and ILEC may also be referred to hereinafter individually as a “Party” or collectively as the “Parties”.

WHEREAS, the Parties conduct business as Local Exchange Carriers certificated by the respective state public
utility commigsion in the statas of California, llinois, Indiana, Michigan, Ohio, Texas and Wisconsin; and

WHEREAS, 1his OS Standalone Agreement is intended to be a commercial agreement, negotiated voluntarily and
withouit regard to the requirements of Sections 251, 252 or 271 of the Federal Telecommunications Act, under which
ATAT will provide wholesale OS services on behalf of the ILEC to certain of ILEC's end users.

NOW, THEREFCORE, the Parties agree as follows.
1. INTRODUCTION AND SCOPE

1.1 This Agreament sets forth the rates, terms and conditions under which AT&T shall provide Operator Services
{OS) on behalf of the ILEC to tha ILEC's end users in the states listed in Exhibit B.

1.2 ILEC shall be the Retall OS provider to its end users, and AT&T shall be the provider of OS operations to
ILEC. AT&T shall answer on ILEC's behalf when ILEC's end users dial 0 or 0+ Telephone Number and
provide the Operator Services described in Section 4 below.

1.3 ILEC s free 1o charge its end users whatever OS rates it wishes, and ILEC therefore acknowledges ils
responsibility (a) to obtain end user agreement to the OS retail rates (i.. by taritf or contract), and (b) to
obtain any necessary regulatory appravais for its OS refail rates.

14 Inresponse to dialing end user inquiries about OS rates, AT&T Operators shall quote ILEC retall OS rates, a8
they are provided by ILEC (see Section 6 below). i further inquiries are made about rates, biling and/or other
“business office” questions, AT&T's OS operators shall direct the calling party’s inquiries to an ILEC-provided
contact number {sae Section 5 below).

1.5 ATA&T shall charge ILEC monthly, and ILEC agrees o pay monthly, the OS rates found in the attached price
schedula (see Exhibit A). The Parties agree that billing and payment details, including the assessmeant of
late paymant charges for unpaid balances, shall be subject to a late payment charge of one and one-half
percent (1 ¥2%} per month until paid or the highest rate parmittad by law. ILEC shall be responsible for any
costs of collection (including attorney’s fees and costs) incurred by AT&T to collect unpaid amounts owed by
ILEC 10 AT&T, AT&T will accumulate and provide to ILEC the data that will enable ILEC to bill its end users
Slandard formatting will be used in the process of data exchange.

1.6  This Standalone OS Agreament and its rales, terms and conditions shall apply for a fixed term of three (3)
years from the effective date as defined above.

1.6.1 At the end of the fixed term set forth above, if nefther Party has renewed, renegofiated, or served
writlen notice of ils intent to tarminate this Standalone 03 Agreement, then the Parties agree that the
Standalons OS Agresment will continue on a month-to-month basis.

1.6.2 K this Agreement continues on a month-to-month basis, all terms and conditions herein apply as
written, except that AT&T shall be free to increase the per call or per second OS/DA rates shown on
Exhibit A upon 30 days advance writien notice, sa long as the monthly total dollar amount of the rate
increases does not exceed a 10% increase in month-over-month wholesale OS/DA monthly recurring
charges to ILEC. # any rate increase is implementad, that rate will not be increased again for a
minimum of 180 days. The Parties agree that the OS/DA Non-Recurring Charges (for loading cal
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greetingfranding, rates and reference numbers) shall not be included inthe 10% month-over-monthin
crease,

1.6.3  Ilthis Standalone OS Agreement continues on a month-1o-maonth basis, the Parties agree that no new

physical direct trunk arangements between ILEC's switches and AT&T's OS platforms will be
permitted unless both Parties mutually agree,

Either Parly may terminate this Agreement on sixty (60) days written notice 1o the other Party.

2. GENERAL AT&T OBLIGATIONS FOR OS SERVICE

2.1

2.2

2.3

Dialing Parity. AT&T will provide OS to ILEC's end users with no unreasonabie dialing delays and at dialing
parity with ATAT retal OS services.

- Usage Information

2.2.1 Where ILEC is direct trunked to an AT&T OS Switch, AT&T will racord ILEC's OS usage. Call detail
intormation in the usage file will be provided to the ILEG, in a mutually agreed upon standard format,
that will enable the ILEC to bill its end users. Standard formatting will also be used in the data
exchange process.

2.2.2 Ataminimum, the usage file shall be inindustry-standard Exchange Message Interface format and will
be in compliance with the Ordering and Billing Forum guidelines.

2.2.3 When ILEC is operating its own switch-based service, ATAT will transmit similar usage recorded by the
AT&T OS swilch viz a mutually agreed electronic interface tor ILEC's switch,

AT&T will mainlain a quality of sarvice that will meet the standards, if any, established by the state
ragulatory commission having jurisdiction over the provision of such service. Reporis are submitied to
state regulatory commissions for viewing.

3. TRUNKING REQUIREMENTS

To the exient that ILEC is sarving its own swilches and wishes to direct trunk to AT&T's OS switches, then the
Parties’ physical trunking requirements are described in this section. All OS trunking arrangements shall be subject
to the mutual agreament of the Partias. Any untesolved differences in the OS trunking arrangements shall be
handled pursuant fo the Dispute Resolution provisions in Section 6.10 below.

KR

3.2

33

The demarcation point for OS traffic betwasn the Parties’ networks at 2 minimum must be within the LATAIn
which the ILEC's OS traffic originates.

3.1.1 Because ILEC's switch may serve end users in more than one LATA, the Parties agree that, for
purposes of this Agreement only, ILEC's OS traflic originates from the physical localion of the end user
dialing “0°, and not the physical location of ILEC's switch.

3.1.2 Tothe extent ILEG is serving via circuit-swilched wireless technology, the physical location of the end
user dialing “0” shall be deemed the end user’s physical biling address, regardiess of whether the end
user may be roaming at tha time of placing the OS call.

Thae Parties’ general preferance would ba to establish an OS demarcation point at the AT&T OS switch in that
LATA, but tha Parties recognize that the demarcation point for OS traffic betwaen the Parties’ networks could
depend on a variety of engineering and location-specific factors which inciude, but are not mited to:

3.2.1 The size and type of facilities needed to camy ILEC's switch-based OS traffic.
3.2.2 Whether ILEC or ILEC's affiliate aiready has existing OS facilities in place fo the AT&T OS platforms.

ILEC shall provide the necessary facilities to direct trunk traffic to AT&T's OS switch(es) at a mutually-
agreeable demarcation point between the Parties’ networks. ILEC may self-provision these OS facitities,
lease them from third parties, or lease them from AT&T's intrastate Special Access Tarfl. ILEC will ba
financially rasponsible for the OS facifities on ils side of the demarcation point, and AT&T will be financially
responsible for the OS facilities on its side of the demarcation point.
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General OS Trunking Requiremeants

3.4.1 LEC wiltinitiate a request fo the AT&T Account Manager for all OS trunk groups from its switch to the
appropriate AT&T OS switches as a segregated one-way trunk group utilizing Multi-Frequency (MF)
signaling.

3.4.2 ILEC will employ Exchange Access Operator Services Signaling (EAOSS) from its swilches to the
AT&T OS switches that are equipped to accept 10 Digit Signaling for Automatic Number |dantification
(ANI).

3.4.3 I EACSS is not technically feasible, Modified Operator Services Signaling (MOSS) will be utilized, and
a segregated one-way trunk group with MF signaling will be established from [LLEC to each AT&T O3
switch for each served NPA in the LATA.

Specific OS Trunk Groups, and their Requiremants

35.1 Operator Sepvice {OS) Trunks: LEC shall establish a one-way trunk group from ILEC’s switch to the
AT&T Operator Services switch serving OS end users in that LATA. An OS only trunk group will be
designated with the appropriate OS traffic use code and moditier.

3.5.2 Busy Line Verification/Emergency interrupt {BLV/EN Trunks. When ILEC wishes AT&T to perform
Busy Line Verification or Emergency Interrupt for ILEC end users, AT&T will need a segregated one-

way BLV trunk group with MF signaling from AT&T's Operator Services switch to ILEC’s swilch senving
end users in that LATA. 1LEC will have administrative control for the purpose of issuing a vequest to
the AT&T Account Manager on this one-way trunk group. The BLV trunk group will be designated with
the appropriate traffic use code and modifier.

4. SPECIFICS OF OS OFFERINGS AND RECURRING CHARGES

4.1

4.2

Operator Sarvicas Rate Structure. AT&T will assess ils Qperator Services charges based upon whether the
ILEC’s end usar is receiving {a) manual Operator Services (i.e., provided a live Operator), for which a per
work second charge will apply, or {b) automated Operator Services (i.e., an OS switch equipment voice
recognition fealure, functioning without live Operators), where a flat rate per call charge will apply. Sea the
attached price schedule (Exhibit A) for the full set of OS recurring and nonrecursing rates.

Qperalor Services Call Processing. Wheiher manuat or automated, ATAT will provide the following services
on behaif of the ILEC when processing a O-dialed call from an ILECs end user’s line, regardiess of whether
Directoty Assistance is also requested. AT&T will not release zero minus calls for completion without LIDB
validation.

4.2.1 General Qperator Assistance ~ The ILEC's end user dialing 0 may ask the OS Operator to provide
local and intraLATA dialing assistance for the purposes ol completing calls or requesting infommation on
how 10 place calls; handling amergency calls, handling credits and handling parson-to-parson calls.
AT&T shalt not connect the call to Direclory Assistance.

4.2.2 Calling Card - The ILEC's end user dialing 0 may provide the OS Operator with a Calling Card number
for billing purposes, and seek assistance in completing local or intralATA call.

423 Collect - The ILEC's end user dialing 0 may ask the OS Operatos to bill the chiarges associated with
the local or intraLATA call to the called number, provided such billing is accepted by the calted number.

4,2.4 Third Number Billed - The ILEC's end user dialing 0 may ask the OS Operator to bill the local or
intralATA call to a different number than the calling or calied number.

4.25 Busy Line Verification - A sarvice in which the ILEC's end user dialing 0 will ask the OS Operator t0
check tha requested line for conversation in progress and advise the caller of the status.

4.2.6 Busy Ling interrupt - A service in which the ILEC's end user dialing 0 asks the Operator to interrupt a
conversation in progress, ta determine if one of the parties is willing to speak ta the callar requesting
the interrupt,
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5. SPECIFICS OF DA OFFERING AND RECURRING CHARGE

5.1

Verizon agrees if any direct dialed DA calls are handied by AT&T operator after March 31, 2007 currant
pricing will apply to DA calls as provided in exhibit A. If direct dialed diractory assistance calls are received
after May 01, 2007 Verizon agrees to sign a new DA Agreement with AT&T within 60 days.

6. OS NON-RECURRING CHARGES FOR LOADING AUTOMATED CALL GREETING (.E. BRAND
ANNOUNCEMENT), RATES AND REFERENCE INFORMATION

8.1

6.2

6.3

6.4

6.5

Tha incoming OS call is automatically answered by & pre-recorded greeting lcaded into the OS switch itse,
prior to being handled by automated equipment or a live cperator. R is not technically feasible to avoid the
automatic pre-recorded announcement function in these OS switches, therefore ILEC agress that if shall
establish a pre-recorded greeting to play for every OS call dialed by ILEC's end user, and this greeting is
mandatory, not optional, when AT&T is the OS provider (See Exhibit A).

6.1.1 ILEC will provide announcement phrase information, via OSTQ, to AT&T in conformity with the format,
length, and other requirements specified for all ILECs on the AT&T ILEC website
http:iwebdevs!5indmktadmin/ILEC/Indax.cim. ILEC must brand with name it is doing business under
and in conformance with any regulatory or legal requirements.

6.1.2 AT&T will then perform all of the loading and testing of the announcement for each applicable OS
switch prior to live traffic. ILEC may also change its pre-recorded announcement at any time by
providing a new announcement phrase in the same manner, for subsequent loading and testing
charges.

If ILEC does not wish 10 brand the OS calls, ILEC may also have their end user hear silence upon connecting
with the OS swilch by having AT&T load a recording of silence into the automatic, pra-recorded
announcement slot, set for the shortest possible duration allowed by the switch, 1o then be routed fo
automated or five operators as with all other OS calls, for which brand loading charges will still appty.

6.2.1 ILEC understands that silent announcements may not be perceived by dialing end users as ordinary
mechanical handling of OS calls.

6.2.2 |LEC agrees thal if t does not brand the call, ILEC shall indemnify and hold AT&T harmless from any
regulatory violation, consumer compiaint, or other ganction for failing to identify the OS provider to the
dialing ang user.

6.2.3 AT&T will use its best efforts to make the silent recording play for the shonest possible duration
technically feasible for each applicable OS switch, but otherwise has no responsibility if a silent
announcement is chosen by ILEC.

AT&T will be responsible for loading the ILEC-provided recording or the silent announcement into all
applicable OS and/or DA swilches prior to five traffic, testing the announcement for sound quality at parity with
that provided to AT&T retail end users. ILEC wilf be responsible for paying the initial recording or silent
announcement loading charges, as well as any subsequent loading charges if new recordings or silant
announcements are provided as spacified above (See Exhibit A).

Branding/Silent Announcement load charges are assessed per loaded recording, per OCN, per switch. (For
example, an ILEG may choose to brand under a different name than its facility-based operations provided the
ILEC is doing business under that brand, and therefore two separate recordings could be loaded into each
switch, each incurring the Branding/Silent Announcement charge). These charges are mandatory,
nonrecurring, and are found in the attached price schedule (See Exhibit A}.

Converting End Users from Prior Branded Service to ILEC or Silent-Branded Service.

6.5.1 Tothe extent that ILEC has aiready established the Branding/Silent Announcement recording in AT&T
08 switches, then no Non-Recurring Charges apply to the conversion of end users from prior OS
wholesale service under this new facilities-based OS service.
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6.5.2 Tothe exient that ILEC has not established the Branding/Silent Announcement recording in AT&T OS
swilches for facilities-based service, then Non-Recurring Charges apply to set up the OS call for the
new type of service, as is described in section 5 above, and at the rates set forth in the atlached price
schedule (See Exhibit A).

in all currenl AT&T QS switches, the applicable ILEC-charged retail OS rates and a ILEC-provided contact
number (e.g., reference fo a ILEC business office or repair call cenier) are loaded into the system utilized by
the QS Operator.

ATAT will be responsible for loading the ILEC-provided OS retait rates and the ILEC-provided contact
number(s} into the O switches. ILEC will be responsible for paying the initial reference and rale loading
charges (See Exhibit A).

Rata/Retarence load charges are assessed par loadad set of rates/refarences, per OCN, per state. (For
example, an ILEC may change its rates/references during the life of the contract, and therefore separate sets
of rates/references could be loaded for each OCN, per state, each loading incurting the Rate/Reference
charge). These charges are mandatory, nonrecuning and are found in the attached price schedule (See
Exhibit A).

. GENERAL TERMS AND CONDITIONS

Billing and FPayment

7.1.1 ATAT shall include all charges for services renderad under this Agreement on a monthly hill(s)
randared to ILEC (herainafter “invoice™). The invoice shall be sent 1o the billing addrass astablished
by ILEC.

7.1.2 ILEC shall pay all charges under this Agreement within forty-five (45) days of the invoice dale, but may
raise a good faith billing dispute as et forth in section 7,10 below. Should the subsequent dispute be
found in the ILEC's favor, AT&T shall pay interest on the paid dispute amount at the lower of one and
one-half {11%%) per month or the highest interest rate permitted by applicable law. Inthe event of late
payments, ILEC shall pay AT&T interest on the unpaid balance at the lower of one and one-half (1
12%) percent per month or the highest interest rate pemitted by applicable law.

7.1.3 A good faith biliing dispute under this Agreement requites ILEC to provide a written claim to ATET to
pemmit AT&T toinvestigate the merits of the dispute. Such claim must identify the following within ten
{10} business days from the date AT&T is notified of the dispute: {a) the account number under which
the invoice has baen rendered; (b) the specific charge that ILEC believes was billed in error; {c) the
date of the inveice; and (d) a brief description of the reason or grounds for the dispute. ILEC billing
inquires and/or claims of over billing shall be referred to ATAT for investigation within six (6) months of
the charge(s) first appearance on the invoice 1o ILEC. Absent a claim and/or dispute by ILEC asto a
charge within six (6) months from its first appearance on an invoice to ILEC, such charge shall be
deamed to be cofrect,

7.1.4 |t the Paries determine that ILEC was biiled incomectly for services rendered pursuant to this
Agresment, within 12 months after rendering the services, a bifling adjustment shall be calculated.
It a refund is dus, an adjustment shall be made for the overcharges.

7.1.5 ATA&T shall have no financial rasponsibility for any intercompany compensation payments due for the
local or intral ATA calls processad on bahaif of the ILEC under this Agreement. ILEC agrees that it
shall indemnify and hold AT&T harmiess from any ciaims forintercompany compensation payrrents on
the traffic processed under this Agreement,

Publicity and Use of Trademarks or Service Marks

7.2.1 Neither Panty nor its subcontractors or agents shall use in any advertising or sales promotion, press
releases, or other publicity maitars any endorsements, direct or indirsct quotes, or pictures that imply
endorsament by the other Party or any of its employees without such first Party’s prior written approval.
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Nothing in this Standatone OS Agreement shall grant, suggest, or imply any authority for ane Party to
use the name, trademarks, service marks, logos, proprietary trade dress or frade names of the other
Party in any announcements, recordings, adverlising, press releases, publicity matters, marksting
and/or promotional materials, or for any other commercial purpose without prior written approval from
such other Parly.

Disclaimer of Representations and Warranties

731

EXCEPT AS MAY BE EXPRESSLY PROVIDED HEREIN, AT&T MAKES NO WARRANTY, EXPRESS
OR IMPLIED, WITH RESPECT TO THE FUNCTIONS, FACILITIES, PRODUCTS AND SERVICES IT
PROVIDES UNDER OR IS CONTEMPLATED TO PROVIDE UNDER THIS AGREEMENT, AND AT&T
DISCLAIMS THE IMPLIED WARRANTIES OF MERCHANTABILITY AND/OR OF FITNESS FOR A
PARTICULAR PURPOSE. ADDITIONALLY, AT&T ASSUMES NO RESPONSIBILITY WITH REGARD
TO THE CORRECTNESS OF DATA OR INFORMATION SUPPLIED BY ANY OTHER PARTY TO
THIS AGREEMENT WHEN SUCH DATA OR INFORMATION 1§ ACCESSED AND USED BY A
THIRD PARTY.

Limitation of Liability

74.1

742

743

Except as may be expressly provided herein, sach Party's liabillly to the other Party for any loss
relating o or arising oul of such Party’s performance under this Agreement, including any nagligent act
or omission (whether wiliful or inadvertent), whether in contract, torl or otherwisa, including alleged
breaches of this Agreement {including any statutory causes of action alleged to arise from such a
breach of this Agreement, such as violation of state or federal telecommunications acts), shall not
exceed in total the amount AT&T has charged ILEC under 1his Standalone OS Agreement.

Neither Party shall be liable to the other Party for any consequeniial damages suifered by the other
Party, regardless of the farm of action, whether in contract, warranty, strict kability, tort or otherwise,
including negligence of any kind, whether active or passive {and including alleged breaches of this
Agreement, and all statutory causes of action alleged 1o arise from such breach of this Agreement),
and regardless of whether the Parlies knew or had been advised of the possibilily that such
consequential damages could result in connection with or arising from anything said, omitted, or done
hereunder or refated hereto, including willful acts or omissions.

A Party may, inits sole discretion, provide in ils tariffs and contracts with its end users or third parties
that relate to any functions, facilities, products and services provided or contemplated under this
Agreement thal, to the maximum extent psrmitted by applicable law, such Party shall not be liabie to
such end user or third party for (i) any loss relating o or arising out of this Agreement, whether in
contract, fort or otherwise, that exceeds the amount such Party would have charged the end user and

{i§) any cansequential damages.

Indemnity

7.51

752

753

Except as otherwise expressly provided herein, each Party shall be responsible only for the functions,
facilities, products and services which are provided by that Pary, its authorized agents or
subcontractors, and neither Party shall bear any responsibility for the functions, facilities, products and
sarvices provided by the other Party, its agents or subcontractors.

Except as otherwise expressiy provided herein, and to the extent not prohibited by applicabie law and
not otherwise controlled by tariff, ILEC (the “Indemnilying Party”) shal release, defend and indemnify
AT&T (the “Indemnified Party”) and hold such indemnified Party harmiess against any foss to a third
party arising out of ILEC's use of AT&T's Operator Service andfor Directory Assislance Services,
except where AT&T acted with gross negligence or intentional misconduct,

In the case of any loss alleged or claimed by an ILEC end user, ILEC whose end user aleged shall
defend and indemnify ATAT (the “indemnified Party”) against any and all such Claims or Losses by its
End User regardiess of whether the undarlying product or service giving rise fo such Claim or Loss was
provided or provisioned by AT&T, uniess the Claim or Loss was caused by the gross negligence or
wilifut misconduct of AT&T.
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Relationship of the Partias / Indepsndent Contractors

761

162

763

Each Party is an independent contractor, and has and hereby relains the right to exarcise full control of
and supervision over its own performance of its obligations under this Agreement and retains full
control over the employment, direction, compensation and discharge of its employees assisting in the
performance of such obligations. Each Party and each Party's contractor(s} shall be solely responsible
for all matters relating to payment of such employees, including the withholding or paymant of all
applicable federal, state and local income taxes, social security texes and other payroll taxes with
raspact to its amployees, as well as any taxes, contributions or other obligations imposed by applicable
state unemployment or workers' compensation acts and all other regulations goveming such matters.
Each Party has sole authority and responsbility to hire, fire and otherwise control its employees.

Nothing contained herein shali constitute the Parties as joint ventures, partners, employees or agents
of ona another, and naither Party shail have the right or power to bind or obligate the other. Nothing
herein will be construed as making either Party responsible or liable for the obligations and
undertakings of the other Party. Except for provisions herein expressiy authorizing a Party to act for
another, nothing in this Agreement shall constitute a Party as a legal representative or agent of the
ather Party, nor shall a Party have the right or authonity to assume, create or incur any liability or any
obligation of any kind, express or implied, against or inthe name oron behalf of the other Party unless
otherwise expressly permitted by such other Party. Except as otharwise axpressly provided in this
Agreament, no Party undentakes 1o perform any obiigation of the other Parly, whather regulatory or
contractual, or to assume any responsibility for the management of the other Party’s business.

NonExclusivity - This Agreement does not establish any exclusive amangement between the Parties
and this Agraement shall apply only to such end usar calls and geographic areas within a state as
ILEC in its sole discretion may designate . AT&T may provide operator services to any other entities
and ILEC may at any time slect lo self-provision or obtain operator services, in whols or in part, from
any other eniity.

No Third Parly Beneficiaries; Disclaimer of Agency

771

This Agreament is for the sole benefit of the Parties and thelr permitted assigns, and nothing herein
expressed or implied shall create or be construed to create any Third Party beneficiary rights
hereunder. This Agreement shall not provide any Person not a party hereto with any remedy, claim,
liability, reimbursement, cause of action, or other right in excess of those existing without reference
hereto.

Force Majeure

781

No Party shall be rasponsibla for detays orfailures in pedormance of any part of this Agreement (other
than an obligation 1o make money payments) resufting from acts or occurrences beyond the
reasonabie control of such Party, including acts of nature, acts of civil or military authority, any law,
order, regulation, ordinance of any Governmental Authority, embargoes, epidemics, terrorist acts, riots,
insurrections, fires, explosions, earthquakes, nuclear accidents, hurricanas, floods, work stoppages,
equipment failures, cable cuts, power blackouts, volcanic action, other major environmental
disturbances, unusually severe weather conditions, inability o secure products or services of other
parsons or transportation faciiities or acts or omissions of transportation carriers (individually or
coltectively, a “Force Majsure Event”} or any Delaying Event caused by the other Party or any other
circumstances beyond the Party's reasonable control. if a Force Majeure Event shall occur, the Party
affected shall give prampt notice lo the other Party of such Force Majeure Event specifying tha nature,
date of inception and expected duration of such Force Majeure Event, whereupon stich obligation or
performance shall be suspended to the extent such Party is affected by such Force Majeure Event
during the continuance thereof or be excused from such performance depending on the nature,
saverity and duration of such Force Majeure Event (and the other Party shall likewise be excused from
performance of its obligations to the extent such Parly’s obligations relate to the peformance so
interfered with). The affected Party shall use its reasonable efforts to avoid or remove the cause of
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nonperformance and the Parties shall give like nolice and proceed to perfarm with dispaich once the
causes are removed or cease.

7.9  Notices
7.9.1 Any notice or other written communication required or permitted o be given by a Party under this

Agreement must be addressed to the attention of the othar Party's representative identified in this
Section and wilt be deemad delivered: (i) five (5) business days after the notice has been mailad by
certified mail, i applicable, or (i) the next business day after receipted delivery to a recognized

overnight courier.
NOTICE CONTACT ILEC AT&T CONTACT

NAME/TITLE Patti Froneberger Contract Management
Specialist-Business Operations Support | ATTN: Natices Manager

STREET ADDRESS MC: HQRS2C09 311 S. Akard, 9" Floor
7979 North Bettline Rd Four AT&T Plaza

CITY, STATE, ZIP CODE | Irving, Texas 75063 Dallas, TX 75202-5338

FACSIMILE NUMBER 972-395-4465 214-464-2006

7.9.2 Either Party may unilaterally change its designated contacl, addrasgs, telephone number and/or

facsimile number for the receipt of notices by giving written notica to ihe other Party in compliance with
this Seclion. Any nolice to change the designated contact, address, telephone andfor facsimile
number, or (i) the next business day after receipted delivery 1o a recognized ovemight courier.

7.1C Digpute Resolution
7.10.1 The Parties desire 10 resolve disputes arising out of this Agreement without Htigation. Accordingly, the

Parties agree to use the following Dispute Resolution procedures with respect to any controversy or
claim arising out of or relating to ihis Agreement or its breach.

7.102In the event of a dispute between the Parties arising from or relating 1o the performance of this

Agreement, either party may serve wiitten notice of the dispute to the contract Notice Designee above.
Upon receipt of such wrilten nofice, each Party will appoint a knowledgeable, responsible
representative to meet and negotiate in good faith to resolve any dispute arising under this Agreement,
The location, form, frequency, duration, and conclusion of these discussions will be left 1o the
discration of the representatives. Upon agreement, the representatives may utilize other altemative
Dispute Resclution procedures such as mediation to assist in the negoliations. Discussions and the
correspondence ameng the representatives for purposes of sattiement are exempt from discovery and
production and will not be admissible in the arbitration described below or in any lawsuit without the
concurrence of both Parties. Documents identified in or provided with such communications that were
not prepared for purposes of the negotiations are not so exempted, and, if otherwise admissible, may
be admitied in evidence in the arbitration or lawsuil.

7.10.31f after 60 days the dispute is not resolved thrgugh the company representatives above, it is agreed

that such disputes shal! be settied by binding arbitration in accordance with the American Arbitration
Association - Arbitration Rules and Procedures as amended by this Agreement. The costs of
arbitration, including the fees and expenses of the arbitrator, shall be shared equally by the Parties
unless the arbitration award provides otherwise. Each Parly shall bear the cost of preparing and
presenting its case. The Parties agree that this provision and the Arbitrator's authority to grant relief
shall be subject to the United States Arbitration Act, 9. U.S.C. 1-16 et saq. {"USAA"), the provisions of
this Agraement, and the ABA-AAA Code of Ethics fer Arbitralors in Commercial Disputes. The Parties
agree that the arbitrator shail have no power or authority 1o make awards or issue orders of any kind
excepl as expressly permitted by this Agreement, and in no evend shall the arbitrator have the authority
to make an award that provides for punitive or exemplary damages. The Arbitrator's decision shall
tollow tha plain meaning of the relavant documents, and shall be final and binding. The award may be
confitmed and enforced in any court of competent junisdiction. All post-award proceedings shall be
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govemed by the USAA. This provision should not be construed so as 1o prohibit either Party from
seeking preliminary or permanent injunctive relief in any coun of competent jurisdiction.

Subcontracting

7.11.1 B sither Party retains or engages any subcontractor to perform any of that Party's obligations under this
Agresment, each Party will remain fully responsible for the performance of this Agreement in
accordance with its terms, including any obligations sither Party performs through subcontractors, The
subcontracling party is required 1o notify the other patties sixty days prior to subcontractor
implementation.

7.11.2 Bach Party will be solely responsibie for payments due that Party’s subcontractors.
7.11.3 No subcontractor will be deemsd a third party beneliciary for any purposes under this Agreement.

7.11.4 No contract, subcontract or other agreement entered into by or between either Party with any third
party in connection with the provision of functions and services hereunder wilt provide for any
indemnity, guarantee or assumption of liability by the other Party 1o this Agreement with respect to
such arrangement, excepl as consented fo in writing by the other Party,

7.11.5 Any subcontractor that gains access to CPNI or Proprietary information covered by this Agreement
shall be required by the subcontracting Party 1o protect such CPNI or Proprietary information to the
same extani the subcontracting Parly is required to protact such CPNJ or Proprietary Information under
the terms of this Agreement and Exhibils allached hereto.

Miscellaneous Term and Conditions

7.12.1 This document contains the complete agreement between the Parties and supersedes all prior writlen
contracts, oral agreements, undetstandings, negotiations and discussions between the Pariies
pertaining to OS traific for the period of this Agreement.

7.12.2 This Agreement may be modified only by a written document signed by the Parties. No waiver of this
Agreement or of any of the promises, obligations, terms, or conditions herein shall be valid unless it is
written and signed by the Party against whom the waiver is to be entorced.

7.12.3This Agreement shall be binding upon and shall inure to the benefit of the Parties hereto, their
predecessors, successors, parents, subsidianes, affiliates, assigns, agents, direclors, officers,
employees, and sharehoiders.

7.12.4lF any part or any provision of this Agreement shail be finally determined to be invalid or unenforceable
under applicable law by a court of competent jurisdiction, that part or provision shalf be ineffective to
the extent of such invalidity or unenforceability only, without in any way affecting the ramaining paris of
said provision or the remaining provisions of said Agreement.

7.12.5 If the ILEC decides to terminate this agreement in less than 36 menths without providing 60 days
notice, ILEC agrees to pay an early tormination foe which shall be aqual to fitty percent (50%) of the
ILEC's average monthiy expenditure for Services provided under this Agraement multiplied by the
remaining months of the Agreement. The termination fee will not be assessed if ILEC provides 60
days notice of termination and ILEC terminates its use of AT&T's OS/DA Services 60 days fram or
after ILEC’s notice of termination.
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IN WITNESS WHEREOF, the undersigned have caused this Standalone OS/DA Agreement to be duly executed as
of the date hereof.

Verizon Services Corp. IHinois Bell Telephone Company d/b/a AT&T lllinois,
Indiana Befl Telephone Company Incorporated d/b/a
AT&T Indiana, Michigan Bel Telaphone Company ditva
AT&T Michigan, The Ohio Bell Telephone Company
d/b/a AT&T Ohio, Wisconsin Bell, inc. dib/a AT&T
Wisconsin, Southwestern Bell Telephone Company
d/bfa AT&T Texas, Pacific Bell Telephone Company
d/bfa AT&T California by AT&T Operations, Inc,, its

authorized age
Signature: Signature: =
Printed: Atan Beaudry Printed: Eddie A. Reed, Jr.

Title: Senior Staft Consultant Title: MCM&W

Date: 11-28-07 Date: [+ 4. 08




EXHIBIT A
OS/DA Wholasale Rates

Directory Assistance

Local Direclory Assistanca

National DA, per call

Reverse DA, per call

Business Category Search (where available), per cail
Diractory Assistance Call Completion (DACC), per call

Operator Services

Operaior Assisted Call Processing -- All Types (including Busy Lina Verify
(BLV) and BLV/Emergency Intetrupt), per work second

Fully Automated OS Call Processing, per call

OS/DA Automated Call Greeting and References / Rates
Call Greeling Initial/Subsequent Load, per switch, per OCN
Reference / Aate - initial Load per OCN, per state
Reference / Rate - Subsequent Load, per OCN, per state
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Recurring | Recurring
$0.40 NA
$0.65 NA
$0.65 NA
$0.65 NA
$0.15 NA
$0.03 NA
$0.15 NA
NA $ 1,800.00
NA $5,000.00
NA $1,500.00
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EXHIBIT B
VERIZON ILEC

ILEC State OCN

Verizon West Coast inc. CA 2344
Verizon Califomia inc. CA 4420
Varizon North Inc, L 1000
L 1015

IN 0772

Ml 0681

Mi 0835

OH 0615

wi 0886

GTE Southwest Incorporated d/b/a Verizon

Southwest TX 2154
X 4344



