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BEFORE 

THE PUBLIC UTIUTIES COMMISSION OF OHIO 

In the Matter of the Application of Ohio ) 
American Water Company To Increase Its ) Case No. 07-1112-WS-AIR 
Rates for Water and Sewer Service ) 
Provided to Its Entire Service Area. ) 

ENTRY 

The Commission finds: 

(1) Ohio American Water Company (Ohio American) is a combination 
waterworks and sewage treatment services company as defined by 
Section 4905.03(A)(8) and (14), Revised Code, and a public utility as 
defined by Section 4905.02, Revised Code, and, as such, is subject to 
the jurisdiction of this Commission pursuant to Sections 4905.04, 
4905.05, and 4905.06, Revised Code. 

(2) The notice of intent to file an application for an increase in rates 
was received on October 12, 2007, pursuant to Section 4909.43(B), 
Revised Code, and in compliance with amended Chapter I of the 
Commission's Standard Filing Requirements, Sections A and B, 
Ohio Administrative Code (O. A.C.). 

(3) The application of Ohio American for an increase in rates is 
governed by and must meet the requirements of Sections 4909.17 to 
4909.19 and 4909.42, Revised Code. 

(4) With the filing of its notice of intent to file an application seeking 
Commission authority to increase its rates, Ohio American moved 
that its test period begin April 1,2007, and end March 31,2008, and 
that the date certain be June 30, 2007. Ohio American's proposed 
test period and date certain comply with Section 4909.15(C), 
Revised Code, and were, therefore, approved by Commission Entry 
dated November 7,2007. 

(5) In its notice of intent to file an application for an increase in rates, 
Ohio American requested several waivers from filing various 
financial and informational data required by the Commission's 
Standard Filing Requirements. In Findings 5, 6, and 7 of the 
November 7,2007 Entry, the Commission granted these waivers. 
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(6) On November 13, 2007, Ohio American filed its application to 
increase rates. The application of Ohio American meets the 
requirements of Section 4909.18, Revised Code, and this 
Commission's Standard Filing Requirements. As such, the 
application will be accepted as of its filing date of November 13, 
2007. 

(7) Except as discussed below, Ohio American's proposed notice for 
pubUcation, set forth in Schedule S-3 of its application, complies 
with the requirements of Section 4909.18(E), Revised Code, and 
shoiild be approved, with the following modification. The 
Commission directs Ohio American to substitute in each 
newspaper notice the below-listed paragraph for the last paragraph 
shown currentiy in their notice of publication, page 6 of 6, in their 
November 13, 2007 filing. The Commission is of the opinion that 
this substitution will enhance interested persons' ability to access 
Ohio American's application and its content. Ohio American shall 
begin publication of the newspaper notice, pursuant to Section 
4909.19, Revised Code, within thirty days of the date of this Entry 
and such notice shall not appear in the legal notices section of any 
newspaper. 

Any interested person seeking detailed information with 
respect to aU affected rates, charges, regulations and 
practices may inspect a copy of the application, including 
supporting schedules and present and proposed rate 
sheets, by either of the following methods: by visiting the 
offices of the Commission at 180 East Broad Street, 13th 
floor, Columbus, Ohio, 43215-3793; or by visiting the 
Commission's web site at http: / /www.puco.ohio.gov, 
selecting DIS, inputting 07-1112 in the case lookup box, 
and selecting the date the application was filed. 
Additionally, a copy of the application and supporting 
docimients may be viewed at the business office of the 
company at 365 East Center Street, Marion, Ohio 43302. 

(8) On January 7, 2008, the Office of the Ohio Consumers' Counsel 
(OCC) filed a motion seeking to amend Ohio American's proposed 
public notice set forth in Schedule S-3 of its application and filed 
pursuant to the requirements of Section 4909.18(E), Revised Code. 
OCC also filed a revised proposed customer notice that OCC urges 
the Commission to order the company to use in this instance. OCC 
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claims that its proposed customer notice will benefit customers as it 
is more understandable while also providing customers with 
contact information for the OCC. Specifically, OCC recommends 
that the company simplijfy its notice by tailoring separate, shorter 
and more concise notices targeted to the separate divisions of Ohio 
American. 

(9) While the Commission agrees with OCC that the company's 
proposed newspaper notice could be more clear and concise, we 
nevertheless find tiiat, except as modified above, it does meet the 
statutory requirement. We note that OCC does not contend that 
tile proposed newspaper notice fails to disclose the "substance of 
the application" as required by Section 4909.19, Revised Code. 
OCC's proposal on the other hand, would provide less information 
in each published notice thereby raising the issue of whether each 
published notice fully discloses the "substance of tiie application." 
OCC's proposal addresses only the concerns of residential 
customers and does not address portions of the application which 
OCC believes to be barred by the terms of a prior stipulation. 
Thus, we do not believe the OCC's proposed notice complies with 
Section 4909.19, Revised Code. In addition, OCC seeks to have its 
contact information included in the notice. The Commission notes 
that it has not required its own contact information to be included 
in the published notices of the filing of rate case applications 
because there is no statutory requirement for that information. The 
intent of the newspaper notice required by Section 4909.19, Revised 
Code, is to give information to customers regarding the contents of 
the filed application. Information regarding the location of the 
Commission, the Commission's web site, and the company's 
business location is merely intended to inform the company's 
customers where they may view the filed application so that they 
may determine whether to object to the proposed increase. The 
Commission will deny OCC's motion to amend the proposed 
notice, but this denial does not prevent OCC from working with the 
company and staff to improve the notice prior to the filing of the 
company's next rate case. 

It is, therefore, 

ORDERED, That the application of Ohio American Water Company be accepted 
for filing as of November 13,2007. It is, ftuther. 
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ORDERED, That the proposed newspaper notice submitted by Ohio American 
Water Company be approved for publication with the modification specified by the 
Commission as set forth in Finding 7. It is, further, 

ORDERED, That OCC's motion to amend Ohio American Water Compan/s 
proposed public notice is denied. It is, further, 

ORDERED, That a copy of tius Entry be served upon all parties of record. 

THE PUBLIOtJTILITIES COMMISSION OF OHIO 

Alan R. Schriber, Chairman 

Paul A. Centolella 

n.K I ' 
Valerie A. Lemmie 

HW/JRJ:js 

Entered in the Journal 

Renee J. Jenkins 
Secretary 


