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THE PUBLIC UTILITIES COMMISSION OF OHIO & "y
S
In the Matter of the Amendment of (/ O

Certain Rules to Revise Language
Requirements on Utility Bills and Other
Documents

Case No. 07-1042-AU-ORD
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In the Matter of the Application of Aqua )

Ohio, Inc. to Amend its Struthers ) Case No. 89-7028-WW-TRF
Division Tariff )
BILL FORMAT OF

AQUA OHIO, INC.’S STRUTHERS DIVISION

Aqua Ohio Inc. (“Aqua”) submits its bill format for the Struthers Division in
accordance with the Public Utilities Commission of Ohio (*Commission™) issued
November 20, 2007. Attached is Aqua Ohio’s revised bill format which has incorporated
the required customer information. Also attached is Aqua Ohio Inc.’s subject index page
for the Struthers Division P.U.C.O, Tariff No. 2, Section 2, Tenth Revised Sheet No. 1,

Canceling Ninth Revised Sheet No. 1.

Respectfully submitied,

A

7 @ (0016388)

Counsel of Réco
Direct Dial: (614Y334-6121
E-Mail: jbentine@cwslaw.com
Mark 8. Yurick, Esq. (0039176)
Direct Dial: (614) 334-7197
Email: myurick@cwslaw.com
Chester, Willcox & Saxbe LLP
65 East State Street, Suite 1000
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Columbus, Ohio 43215-4213
(614) 221-4000 (Main Number)
(614) 221-4012 (facsimile)
Attorneys for Aqua Ohio, Inc.

ND: 4821-4876-1346, v. 1



Aqua Ohio, Inc. Section 2
Tenth revised Sheet No. 1
Canceling Ninth Revised Sheet No. 1
MASTER TARIFF P.U.C.O. NO.2
SUBJECT INDEX
Description Section Sheet No. Effective Date
A
Access to Premises 3-2 3
Application for Water Service 3-4 1
Applications to Install Service Lines 3-5 1
Application Forms 6-1 1-2
Arrearages and Charges Due 3-3 1
B
Bills and Payments for Service 33 1
Bills, Delinquent 33 1
Bills, Disputed 3.3 1
Bills, Final 33 2
Bills, Form  Addendum to Tariff 7 1 10/18/07 1/08/08
Bills, Payment of 33 1
Bills, When Rendered 33 1
Cc
. Change in Occupancy 34 1
Company, Definition 3-1 1
Complaints, Records of 3-2 3
Contracts for Water Service 34 1
Cost, Definition of 31 1
Curb Stops, Use of 36 2
Current Occupant Liability 34 1
Customer — Definition of 3-1 1
Customer — Bill Rendered 3-3 1
Customer — Billing Address 33 1
Customer — Complaints 3-2 3
Customer - Final Bill 3-3 2
Customer — Meter Test Request 3-6 3
Customer — Payment Liability 3-3 1
Customer Equivalents 36 1
D
Damage Due to Deficiency or Failure of
Water Supply 3-2 1
Deposits to Secure Payment of Bills 3-2; 34 2;1
Discontinuance of Service 3-2 2
Dishonored Check Charge 4 See “Sch,
Of Rates”
Issued: January 8§, 2003 Effective:January 8,2008

Issued by Walter J, Pishkur, President, Aqua Ohio, Inc.
In accordance with the Public Utilities Commission of Ohio
Order Dataed November 20,2007 for Case No. 07-1042-AU-ORD



Aqua Ohio, Inc. Section 7
Struthers Division
MASTER TARIFF P.U.C.0. NO. 2 Addendum to the Tariff
Sample Blll Format
Aqua Chlo, Inc. Bliing Date  Account Number
Stark Regional Division 08/02/07 PEa 0B PR Seatade FIRETCLAS
PO Box 269 « Struthers, OH 44471 M. Front of Bill
Service Address . Senvice From Service AmountDue  Amount Dyg US POSTAGE
P 'loo-o-a 07/027to  Days By 02407  After D8/24/07 PAD
oT131f07 23 %5014 $60.35 . AQUA
Prev,Read Cur.Rsad Consumption Amount Code
$ 34.97 F
$ 877  ©C
B4000 E 84400 A 400 CU, FT. $ 14.40 w
400 CU. FT. = 2,962 galicna KEEP TOP PORTION 8% Lata Foe After Dus Dale
PES SR O R RE S lu'lt'o;.-.c-..-!a-
sessessen sr e By 08/24/07 After 08/24/07!w » s sava serer
SY& 14 $60.35 ofene ot ' 1230'290
Customer Name
i Customer Address
If you have questions about your water bill of service, please contact us ét-
Tel: 877-887-2782 Email: custserv@aquaamerica
Fax: 866-780-8292 Pay by Phone foy a fee call: 1-866-259-2906 Back of Bil}
Wewelcomethe 10 work with ouaudwillduwbes\tonm
M'% you M\«ac{I neral uﬂﬁ“f re dential
and wstomtsmay mntact the Public ion io (P! UC fur assmm:e
at 1-800-586-7826 {toll free) or for TTY at1-8w-686-151l)tlollfree} from BﬂOam.to&
weekdays, or at www.puco.ohlo.gov.
Residenti2l customers may also comact Ohl(o ' Counsal (ch for asslsianca with
complaints ahd utilty issues at 1-§77-742-5622 tullfreg from B8:00 a.m. ta 5:00 p.m, weekdays, or at
wwwi.pickoct.org.

Rate Schedule Fumished U
Thlsbilmayalsobopddnanauﬂmﬂlggnwlzeﬁqunlonagency

| Send This Portion with Your Payments to: Aqua Ohio, Inc. PO BOX 269, Struthers, OH 44471 |

Checks musi be arked due date or the [ate fee must be added.
s D N e o B D A e A o o o

EXPLANATION OF CODES:

* A - dotusl FS - Fire Service SC - Service Cha

€ - Customer Reading uc'ufu rge

= Minimum Charge $1-SiC

& - Qustomes Crarge S — Misceloneous S0 -

D- P - Previous Balance SR - Su @

oM Meter PF - Public Fire Protection ~ SW - Sewer Code
F PN - Penalty TC- TmrﬂnClurga

E - Estimate
FH_mnydm § - Sewer W - Water



http://www.puco.ohio.gov
http://www.plckoccorg

