
FILE 

December 31,2007 

PUCO 
Attn: Docketing Division 
180 E Broad St 
Columbus OH 43215 

RE: Case Number 07-1112-WS-AIR 

De^ Docketing Division: -

We're writing to oppose the rate increase from Ohio American Water Company, 
case number referenced above. 

As senior citizens it is becoming more and more difficult to pay for utilities. As it 
is now our water rate/bill usage is much too high for just two people. The extra charge for 
Reverse Osmosis is useless. Our plumbing fixtures and appliances still have a build 
up/corrosion on them. I know that they (OAWC) have attempted to improve with the 
discolored water issue but whatever causes all the corrosion is still there. 

Please do not allow them to come through with another increase. 

Sincerely, 

Jack & Janet Brown 
3582 Karikal Dr 
Westerville OH 43081 

cc: Honorable Ted Strickland 
Governor's Office 

uh FL Riffe Center, 30' 
77 S High St 
Columbus OH 43215-6108 
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