FILE

BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Complaint of Blanche
Baltes Ruggiero,

Complainant,

The East Ohio Gas Company, dba

)
)
)
)
)
V. ) Case No. 07-1267-GA-CSS
)
)
Dominion East Ohio, )

)

)

Respondent.

ENTRY

The attorney examiner finds:

(1)  The above-reference complaint was filed on December 14, 2007.
In the complaint, Blanche Baltes Ruggiero stated that The East
Ohio Gas Company, dba Dominion East Ohio shut off the gas
supply to her property and that, as a result, the pipes froze due
to a lack of heat, and water damage was caused to the
premises.

(2)  Due to the Commission’s stated goal of reducing the number of
adversarial proceedings before it, this matter should be
scheduled for a settlement conference on January 14 , 2008, at
10:00 am., in hearing room 11-A, in the offices of the
Commission, 180 East Broad Street, Columbus, Ohio 43215.

(3)  The purpose of the settlement conference is to determine
whether this complaint can be informally resolved. The parties
should bring with them all documents relevant to this matter.

It is, therefore,

ORDERED, That the hearing in Case No. 07-1267-GA-CSS be scheduled in
accordance with Finding (2). 1t is, further,
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07-1267-GA-CSS
ORDERED, That a copy of this entry be served upon each party of record.
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By:  Kerr§ K. Sheets
Attorney Examiner

Q@ﬁm

Entered in the Journal

DEC %1 20W
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