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RATE 310
RESIDENTIAL SALES SERVICE

APPLICABILITY

This Rate Schedule shall be available to any Residentia! Customer electing service hereunder
when, in the judgment of Company, its service facilities are adequale to render Gas Setvice to
Customer without impairing the quality of Company’s Gas Service fo other Customers.
[Successor Rate Schedule to Small Gas Sales Service, for Residential Customers.]

CHARACTER OF SERVICE
This Rate Schadule applies to the provision of Sales Service. Gas Service provided hereunder
shall be metered separately and all charges shall be calculated separately from Gas Service
provided under any other Rate Schedule. The delivery pressure shall be that which is available
at Customer's Premises.

RATES AND CHARGES
The monthly Rates and Charges for Gas Service under this Rate Schedule shall be:

Customer Charge:
$7.00 per meter

Distribution Charge:
$0.11986 per Ccf for the first 50 Ccf, plus
$0.10442 per Ccf for all Ccf over 50 Ccf

Riders:
| The following Riders shall be applied monthly:

r
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Minimum Monthly Charge:
The Minimum Monthly Charge shall be the Customer Charge.

Miscellaneous Charges:
The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be charged
to Customer if applicable.

TERMS AND CONDITIONS
Gas Service rendered under this Rate Schedule shall be subject to Company's General Terms
and Conditions and Commission's Regulations.
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RATE 315

RESIDENTIAL TRANSPORTATION SERVICE

APPLICABILITY

This Rate Schedule shall be available to any Residential Customer electing service hereunder
when, in the judgment of Company, its service facilities are adequate to render Gas Service to
Customer without impairing the quality of Company's Gas Service to other Customers.
However, this Rate Schedule shall not be avalable to any Cuslomer whose utilily service
account is past due at the time Customer desires to initiate this service unless Customer has
discharged, or entered into a payment arrangement to discharge all existing arrearages owed
the Company. This Rate Schedule is also applicable to customers currently enrclled in the
Company’s Percentage of Income Payment Plan (PIPP) in the event that Company bids out the
provision of commaodity supply for the PIPP Customers as a Single Pool. [Successor Rate
Scheduie to Small Gas Transportation Service, for Residential Customers.]

CHARACTER OF SERVICE
This Rate Schedule applies to the provision of Transportation Service. Cas Service provided
hereunder shall be metered separately and all charges shall be calculated separately from Gas
Service provided under any other Rate Schedule. The delivery pressure shail be that which is
available at Customer's Premises.

Customer, except for PIPP Pool Customers, must enter info a confract for firm gas supplies
| with a Ghoice Supplier who meets the requiremenis for parficipation in Pooling Service
{Residential and Ganeral} under Rate 385. Company will maintain and make avallable a list of
| Choige Suppliers participating in the Pooling Program. Such list shall be available by request
and through the Company’s website.

DEFINITIONS
Terms used in this Rate Schedule are defined in the Definitions section of Pooling Service
Terms and Conditions {Residential and General) on Sheet No. 52.

RATES AND CHARGES
The monthly Rates and Charges for Gas Servica under this Rate Schedule shall be:

Customer Charge:
$7.00 per meter

Distribution Charge:
$0.119886 per Ccf for the first 50 Ccf, plus
$0.10442 per Ccf for all Cef over 50 Cof

Riders:
The following Riders shall be applied monthly: —
| e  SheetNo. 37 - Gross Receipts Excise TaxRider _. =i Deleted: <i>Shest No. 35 -
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+ __SheetNo. 42— S.B. 287 Excise Tax Rider { GOR and Entry dated April 25, 2007
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RATE 315

RESIDENTIAL TRANSPORTATION SERVICE

Minimum Montaly Charge:
The Minimum Monthly Charge shall be the Customer Charge.

Miscellaneous Charges:
The Miscellaneous Charges set forih in Sheet No. 30, Miscellaneous Charges, shall be
charged to Customer if applicable.

BILLING
Company shall bill Customer for all Gas Services provided by the Company. Choice Suppliers
have the option of either: (1) Company providing billing for Choice Suppliers’ services to
Customer, or (2) the Choice Supplier may bill for those services independently.

TERMS AND CONDITIONS
| Choice Supplier Selection:
In order to receive Gas Service under this Rate Schedule, Customer must join a Pool of a
| Choice Supplier participating in the Company's Pocling Program. When Company receives
appropriatg notification of Customer’s request to participate in the Pooling Pragram, the change
shall becoms effective with Customer's naxt on-cycle meter reading after the Customer's
Enroliment Processing Period.

Transfer to Salgs Service Upon Cheice Supplier Defauit
As set forth in Sheet No. §2. if Customer's Choice Supplier defaults and Customer s not

assigned to a non-defaulting Choice Supplier, Customer will fransfer o Sales Service.
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Gas Service rendered under this Rate Schedule shall be subject to Company's General Terms
and Cenditions and the Commission's Regulations.
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RATE 320
GENERAL SALES SERVICE
APPLICABILITY

This Rate Schedule shall be available to any Non-Residential Customer electing service
hereunder whose Annual Usage is less than 150,000 Ccf when, in the judgment of Company,
its service facilities are adequate to render Gas Service to Customer without impairing the
quality of Company's Gas Service to other Customers. [Successor Rate Schedule to Small
Gas and General Gas Sales Services, for Non-Residential Customers.]

CHARACTER OF SERVICE
This Rate Schedule applies to the provision of Sales Service. Gas Service provided hereunder
shall he metered separately and all charges shall be calculated separately from Gas Service
provided under any other Rate Schedule. The delivery pressure shall be that which is available
ak Customer’s Premises.

RATES AND CHARGES
The monthly Rates and Charges for Gas Service under this Rate Schedule shall be:

Customer Charge:
$10.00 per Group 1 Meter, or
$25.00 per Graup 2 Meter

Distribution Gharge:
$0.12879 per Ccf for the first 50 Ccf, plus
$0.10497 per Ccf for all Ccf over 50 Cci

Riders:
The following Riders shall be applisd monthly:

— —1{ Deleted: Sheet No. 31 - Sas Cost

T ol e — e am e e — — i i
+ Sheet No. 37 — Gross Receipts Excise Tax Rider " .. | Recovery Rider] J
e Sheet No. 38 - Standard Sales Offer Rider ™| Deleted: Sheet No. 35 — Migration “
¢ Sheet No. 38 - Uncollectible Expense Rider ! Cost Rider j
¢  Sheet No. 40 - Percentage of Income Payment Plan Rider
s« Shaet No. 41 — Exit Transition Cost Rider
* Shest No. 42 - 3.B. 287 Excise Tax Rider
Minimum Menthly Charge:

The Minimum Monthly Charge shall be the Customer Charge.

Miscellaneous Charges:

The Miscellanecus Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be

charged to Customer if applicable.
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RATE 320
GENERAL SALES SERVICE

CURTAILMENT
Customer shall limit gas usage as directed by Company pursuant to the Curtailment Procedures
of Company's General Terms and Conditions. Except in emergencies, Company will endeavor
to give four hours advance notice of such Curtailment. Company shall not be fiable in damages
or otherwise to Customer for any loss of production or because of the lack of advance notice to
Customer.

If Customer uses gas in excess of the volume authorized during any Curtailment Period, an
Unauthorized Gas Usage Charge as set forth in Sheet No. 30, Miscellanzous Charges, shall be
assessed to Customer,

In the event Customer fails to comply with Company's direction to curtail, Company reserves
the right to discontinue Gas Service to Customer,

TERMS AND CONDITIONS
Gas Service rendered under this Rate Schedule shall be subject to Company's Genaral Terms

and Conditions and Commission's Regulations.
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RATE 325
GENERAL TRANSPORTATION SERVICE
APPLICABILITY
This Rate Schedule shall be available to any Non-Residential Customer electing service
hereunder whose Annual Usage is less than 150,000 Ccf when, in the judgment of Company,
its service facilities are adequate fo render Gas Servics to Customer without impairing the
quality of Campany’s Gas Service fo other Customers. However, this Rate Schedule shall not
be available to any Customer whose utility service account is past due at the time Customer
desires to initiate this service unless Customer has discharged, or entered into a payment
arrangement to discharge all existing arrearages owed the Company. [Successor Rate
Schedule to Small Gas and General Gas Transportation Services, for Non-Residential
Customers.]
CHARACTER OF SERVIGE
This Rate Schedule appiles to the provision of Transportation Service. Gas Service provided
hereunder shall be metered separately and all charges shall be calculated separately from Gas
Service provided under any other Rate Schedule. The delivery pressure shall be that which is
available at Customer's Premises.
| Customer must enter info & contract for firm gas supplies with a Choeice Supplier who meets the
Company's requirements for participation in Pooling Service (Residential and General) under
] Rate 385. Company will maintain and make available a list of Choice Suppliers parficipating in
the Pooling Program. Such list shall be available by request and through the Company's
websile.
DEFINITIONS
Terms usad in this Rate Schedule are defined in the Definitions section of the Pocling Service
Terms and Conditions (Residential and General) on Sheet No. 52.
RATES AND CHARGES
The monthly Rates and Charges for Gas Service under this Rate Schedule shalf be:
Customer Charge:
$10.00 per Group 1 Meter, or
$25.00 per Group 2 Meter
Distribution Charge:
$0.12879 per Ccf for the first 50 Ccf, plus
$0.10497 per Ccf for all Cef gver 50 Cef
Riders:
The fellowing Riders shall be applied menthly:
€ e e e — -“{De!eted: Sheet No. 36 — Migration
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RATE 325
GENERAL TRANSPORTATION SERVICE

Minimum Monthly Charge:
The Minimum Monthly Charge shall be the Customer Charge.

Miscellaneous Charges:
The Miscellaneous Charges sel forth in Sheet No, 3C, Miscellaneous Charges, shall be
charged to Customer if applicable.

BILLING
Company shall bill Customer for all services provided by the Company. Cheice Suppliers have
the option of either: (1) Company providing billing to Customer for Choice Suppliers’
services,or [2) the Choice Supplier may bill for those services independently.

| TERMS AND CONDITIONS

Chaice Supplier Selection:

In order fo receive Gas Service under this Rate Schedule, Customer must join a Pool of a
[ Choice Supplier participating in the Company’s Pooling Program. When Company receives

appropriate notification of Customer's request to participate in the Pooling Prcgram, the change

shall become effective with Cusfomer's next on-cycle meter reading after the Cusfomer's

Enroliment Processing Period.

- Deieted Retumn fo Salas Service:y |
If Custormer voluntarity returns to the
{ Company's Sales Service, all

i i incremental gas procuremen'l

i upsiream transportation and storage

i costs incurred by Campany in order

; to return Cuslomer to such service

: may be charged to Customer. ||

Transfer to Silés Service Upon Choice Supplier Default ~
As set forth in Sheet No, 52, if Customer’s Choice Supplier defaulls and Customsar is_not
assigned ta a non-defaulting Choice Supplier, Customer will transfer to Sales Service.

Non-payment of the Choice Supplier gas commodlty portion of the hill shall subject Customers ~
currently receiving Gas Service under this Rate Schedule, to disconnsction as explained in
Section 4 of the General Terms and Conditions.

.
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RATE 325
GENERAL TRANSPORTATION SERVICE

Metering:

If Company delermines that remote meter reading equipment is needed to monitor Customer's
usage on a daily basis in order to ensure reasanable accuracy for Company’s forecast of the
Peak Design Day Demand, Expected Demand, and correspending Directed Delivery Quantity
of the Pool containing such Customar, then Company shall install such remote meter reading
equipment and provide the necessary interface with its meters. Customer shall be responsible
for the installation and operating and maintenance costs of elactric and telephone services, as
specified by Company. The availability of the necessary electric and telephone service
equipment must be present at Customer's meter location pricr to the installation of Company's
remete meter reading equipment. Failure by Customer to adeguately install and maintain the
necessary eigctric and telephone seivice will result in termination of its Gas Service under this
Rate Schedule.

Regulations:
Gas Service rendarad under this Rate Schedule shall be subject to Company's Gensral Terms
and Conditions and Commission's Regulations.

CURTAILMENT

Customer shall mit gas usage as directed by Company pursuant to the Curtailment Procedures
of Company's General Terms and Conditions. Except in emergencies, Company will endeavor
to give four hours advance notice of such Curtailment. Company shall not be liable in damages
or otherwise {o Customer for any Ioss of production or because of the lack of advance notice to
Customer.

If Gustomer uses gas in excess of the volume authorized during any Curfailment Period, an
Unauthorized Gas Usage Charge as set forth in Sheet No. 30, Miscellanecus Charges, shall be
assessed to Customer.

In the event Custemer fails to comply with Company's direction to curtail, Company reserves
the right to discontinue Gas Service to Customer.
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RATE 330
LARGE GENERAL SALES SERVICE

APPLICABILITY
This Rate Schadule shall be available to any Non-Residential Customer electing service
hereunder whose Annual Usage is 150,000 Ccf or more when, in the judgment of Company, its
service facilities are adequate to render Gas Service fo Customer without Impairing the quality
of Company's Gas Service to other Customers [Successor Rate Schedule to Large Gas Sales
Service]. This Rate Schedule shall no longer be available fo existing or new Customers as of
the termination date of the SSO Service phase.

CHARACTER OF SERVICE
This Rate Schedule applies to the provision of Sales Service. Gas Service provided hersunder
shall be metered separately and all charges shall be calculated separately from Gas Service
provided under any other Rate Schedule. The delivery pressure shall be that which is available
at Customer's Premises.

RATES AND CHARGES
The monthly Rates and Charges for Gas Service under this Rafe Schedule shall be:

Customer Charge:
$100.00 per Meter

Distribution Charge:

$0.12990 per Ccf for the first 1000 Ccf, plus
$0.11062 per Ccf for the next 14,000 Ccf, plus
$0.07691 per Cef for all Cef over 15,000 Ccf

Riders:

The following Riders shall be applied monthly:

» Sheet No. 37 - Gross Receipts Excise TaxRider .~ . = ,
Sheet No, 28 — Standard Sales Offer Rider i Cost Recovery Riderfl

/ —
- -1 Delated: <#>Shest No. 31 — Gas

L] /
«  Shest No. 39 - Uncollectible Expensg Rider
I e  Sheet No. 41 — Exit Transition Cost Rider
»  Sheet No. 40 - Percentage of Income Payment Plan Rider
¢+ Sheet No. 42 — 8.B. 287 Excise Tax Rider
I
Minimum Monthly Charge:

The Minimum Monthly Charge shall be the Customer Charge.

Miscellaneous Charges:
Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shail be charged fo
Customer if applicable.
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RATE 330
LARGE GENERAL SALES SERVICE

CONTRACT

Custamer must contract for Gas Service under this Rate Schedule for an initial term of one (1)
year, or longer if necessary in the judgment of Company to jusfify the consfruction costs
reguired to supply Gas Service. At the expiration of its initial term such contract shall continue
from year to year thereafter, unless such contract is cancelled by either party by six (6) months
prior written notice.

CURTAILMENT

Customer shall limit gas usage as directed by Company pursuant to the Curtailment Procedures
of Company's General Terms and Conditions. Except in emergencies, Company will endeavor
to give four hours advance notice of such Curtailment. Company shall not be liable in damages

or otherwise to Customer for any loss of production or because of the lack of advance notice to
Customer.

If Customer uses gas in excess of the volume authorized during any Curtailment Period, an
Unauthorized Gas Usage Charge as set forth in Sheet No. 30, Miscellaneous Charges, shall b2
assessed o Customer.

In the event Customer fails to comply with Company's direction to curtail, Company reserves
the right to discontinue Gas Service te Customer.

YERMS AND CONDITIONS

Jransfer from a Transportation Service: = -~ —} Deleted: Retun

If Customer voluntarily transfers, to this Sales Service from_a Transpertation Service, all F{De[ete 4s retarns

to transfer, Customer to Sales Service may be charged fo Customer.

Regulations:

Gas Service rendered under this Rate Schedule shali be subject to Company's General Terms
and Conditions and Commission's Regulaticns.
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RATE 340
INTERRUPTIBLE SALES SERVICE

APPLICABILITY

This Rate Schedule is availablz to any Non-Residential Customer electing service hereunder
when, in the judgment of Company, its service facilities are adequate to render Gas Service to
Customer without impairing the quality of Company's Gas Service to other Customers._ This
Rate Schedule shall no longer be available to existing or new Customers as of the termination
date of the S50 Service Phase.

CHARACTER OF SERVICE

This Rale Schedule applies to the provision of Interruptible Sales Sarvice. The delivery prassure
shall be that which is available at Customer's Premises.

RATES AND CHARGES

The Monthly Rates and Charges for Gas Service under this Rate Schedule shall be:

Customer Charge:
$100.00 per meter

Distribution Charge:
$0.04977 per Cef for all Ccf

Riders:
The following Riders shall be applied manthly:

’ s Sheet No, 37 — Gross Receipls Excise Tax Rider ~ - Deleted: <#>Sheet No. 31 - Gas
Sheet No. 38 - Standard Sales Offer Rider i Cost Recavery Riderf]

f—

Sheet No. 39 — Uncollectible Expense Rider

Sheet Na. 40 — Percentage of Income Payment Plan Rider
Sheet No. 41 — Exit Transition Cost Rider

Sheet No. 42 — 8,B, 287 Excise Tax Rider

Minimum Monthly Charge:
For the billing manths of June, July, August, September, and October, the Minimum Monthly

Charge shall be $2000.0C, plus the Standard Sales_Offer Rider Charge computed on the gas _ /rneleted: Gas Cost Recovery

—

actually metered during such month. Fer all other billing months, the Minimum Monthly Charge
shall be the Customer Charge.

Miscellaneous Charges:
The Miscellangous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall bs charged
to Customer if applicabla.
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RATE 340

INTERRUPTIBLE SALES SERVICE

CONTRACT
Customer must contract for Gas Service under this Rate Schedule for an initial term of one (1)
. year, or jonger if necessary in the judgment of Company to justify the construction costs
required to supply Gas Service. At the expiration of its initial term such contract shall continue
from year to year thereafter, unless such contract is cancelled by either party by six (8) months
prior written notice.

CURTAILMENT
Customer shall limit gas usage as directed by Company pursuant to the Curtailment Procedures
of Company's General Terms and Conditions. Except in emergencies, Company will endeavor
to give four hours advance notice of such Curtailment. Company shalt not be fiable in damages
or otherwise to Customer for any loss of production or because of the lack of advance notice to
Customer.

If Customer uses gas in excess of the volume authorized during any Guriailment Psriod, an
Unauthorized Gas Usage Charge as sef forth in Sheet Ne. 30, Miscellaneous Charges, shall ba
assessed to Customer,

In the event Customer fails to comply with Company's Curtaiiment, Company reserves the right
to discantinue Gas Service to Customer.

TERNMS AND CONDITIONS
Gas Servica rendered under this Rate Schedule shall be subject to the Company's General
Terms and Conditions and Commission's Regulations,
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RATE 341
DUAL FUEL SALES SERVICE
APPLICABILITY

This Rate Schedule is available to any Non-Residential Customer electing service hereunder
whose Spaceheating equipment has a rated input in excess of 2,500,000 Btu per hour when, in
the judgment of Company, its service facilities are adeguate fo render Gas Service to Customer
witheut impairing the quality of Company's Gas Service to other Customers.

CHARACTER OF SERVICE
This Rate Schedule is applicable to the provision of Dual Fuel Sales Service, as described in
the Dual Fuel Terms and Conditions below. Gas Service under this Rate Schedula shall be
metered separately and all charges shall be calculated separately from Gas Service provided
under any other Rate Schedule. The delivery prassure shall be that which is available at
Customer's Premises. Custamer, and owner if other than Customer, shall enter into and comply
with the terms and conditions of a confract with Company.

RATES AND CHARGES
The monthly Rates and Charges for Gas Service under this Rate Schedule shal! be:

Cusfomer Charge:
$30.00 per meter

Distribution Charge:
$0.06050 per Ccf for all Ccf of Process or Base Deliveries (as defined below}, plus
$0.02687 par Cef for all Cef of Dua!l Fuel Deliveries (as defined below)

Riders:
The following Riders shall be applied monthly:
v Sheet No. 37 - Gross Recaipts Excise Tax Rider _

Sheet No. 38 - Standard Sales Offer Rider

L]

s Sheet No. 39 - Uncelleclible Expense Rider

+  Sheet No. 40 - Percentage of Income Payment Rider
| +  Sheet Mo. 41 — Exjt Transition Cost Rider

+  Sheet No. 42 ~ S. B. 287 Excise Tax Rider

Minimum Monthly Charge:

The Minimum Monthly Charge shall be the Customer Charge.

Miscellaneous Charges:

~ | Deletea: First

‘*:‘_Delebed t Qriginal

LA

_. -1 Deleted: <#>Sheet No. 31 — Gas

The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be charged to

Customer if applicable.

| Cost Recovery Ridery

]
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RATE 341
DUAL FUEL SALES SERVICE

PROCESS OR BASE DELIVERIES

1. The process or base deliverias for billing purposes shall mean Customer's average monthly
use during the four censecutive summer billing months beginning with the June billing
month.

2. Process or base deliveries for billing purposes shall be recalculated annually. In the case of
a Customer whose process or base gas using equipment was not operated during the
preceding summer process or base delivery period in a manner representative of its
requirements in the remaining eight months, a process or base use value shall be estimated
by Company.

DUAL FUEL DELIVERIES
Dual fuel deliveries for billing purposes shall mean all deliveries in excess of Cusfomer's
process or base deliveries, and shall be limited to deliveries made during the eight consecutive
billing months following the close of Customer's summer process or base delivery period.

CONTRACT
Customer must contract for Gas Service under this Rate Schedule for an initial term of one (1)
year, or longer if necessary in the judgment of Company to justify the construction costs
required fo supply Gas Service. At the expiration of its initial term such contract shall continue
from year to year thereafter, unless such contract is cancelled by either party by six (6) months
prior written notice.

DUAIL FUEL TERMS AND CONDITIONS

Upon written application, any gas Customer whose Spaceheating equipment for any single
structure or occupancy unil has a rated input in excess of 2,500,000 Btu per hour will be
authorized, subject to the conditions set forth below, to use gas in Spaczheafing equipment
which is designed to use natural gas supplied by Company for Spaceheating during the warmer
weather of the winter and an alternate fue! (either liquefied petroleum (propane) gas cr oil}
during the colder weather of the winter and which equipment will be switched from one fuel to
the other automatically by a temperature control actuated by outside temperature.

A. Before natural gas supplied by Company may be used by Customer for Spaceheating
under Company's Dual Fuel Rate Scheduls:

1. Customer must have installed storage facilities and must maintain therein a quantity of
alternate fuel, which will he sufficient, in the opinion of Company, to supply Customer's
spaceheating requirements on a dual fuel basis for each heating season.

2. Customer must have installed dual fuel Spaceheating equipment of a fype approved by
Company.

3, Customer must have installad automatic outside temperature control equipment to be
sealed by the Company, of a typs approved by Company and at a point selected by
Company, and set fo switch autormnatically Customer's Spacehgating squipment from
natural gas to an alernale fuel when the outside temperature is below a certain
predetermined temperature to be established by Company, and to switch such
Spaceheating equipment from such alternate fuel to natural gas when the outside
temperature is approximately five degress above such predetermined temperature.
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VECTREN ENERGY DELIVERY OF QHIO, INC.

Tariff for Gas Service Cancels Original Sheet No 16
P.U.C.O. No. 2 Page 3 of 3
RATE 341
DUAL FUEL SALES SERVICE

4. All such dual fuel Spaceheating and outside temperatura control equipment, storage
facilities and necessary piping shall be insialled in such a manner as to comply with the
requirements of all applicable state and local laws, ordinances and codes and shall
have been approved under all applicable state and local inspection laws, ordinances,
rules and regulations.

B. Customer will maintain and keep in proper operating condition such Spaceheating and
temperature control equipment, and Cempany will not be responsible for the proper
operation of the same.

C. Customer will not, without the consent of Company, change, manipulate, or tamper with
such Spaceheating and temperature control equipment in such a way that the
Spaceheating equipment is not automatically switched to and from the alternate fuel at the
predetermined temperatures.

D. In the event that Customer's control equipment shall fail, because of mechanical failure,
hurman interfarance, or otherwise, to switch Custoemer's Spaceheating equipment from and
to natural gas supplied by Company, Gustomer may be charged by Company for all Gas
Service until the nexi heating season under the Company's otherwise applicable Sales
Service Rate Schedule instead of this Rate Schedule.

E. Upon breach by Customer of any of the above covenants and conditions relating to the use
of natural gas for Spaceheating, Company shall have the right to cancel such approval for
the use of gas for Spaceheating on a dual fuel basis at said Premises and upon such
cancellation all Gas Service fo Customer at said location shall be paid for at the applicable
Sales Service Rate Schedule until proper steps approved by Company have heen taken by
Customer fo assure that natural gas supplied by Company will be used by Custemer at said
Premises in accordance with the foregoing Dual Fuel Terms and Conditions.

CURTAILMENT

Customer shall limit gas usage as directed by Company pursuant to the Curtailment Procedures
of Company's General Terms and Condifions. Except in emergencies, Company will endeavor
to give four hours advance notice of such Curtailment. Company shall not be liable in damages
or otherwise to Customer for any loss of production or because of the lack of advance notice to
Customer.

If Customer uses gas in excess of the volume authorized during any Curtailment Period, an
Unauthorized Gas Usage Charge as set forth in Sheet No. 30, Miscellaneaus Charges, shall be
assessed to Customer.

In the event Customer fails to comply with Company’s Curtailment, Company reserves the right
to discontinue Gas Service to Customer.

GENERAL TERMS AND CONDITIONS

Gas Service rendered under this Rate Schedule shall be subject to the Company's General
Terms and Conditions and Commission's Regulations.
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RATE 345

LARGE GENERAL TRANSPORTATION SERVICE

APPLICABILITY
This Rate Schedule is available to any Non-Residential Customer elacting sarvice hereunder
whose Annual Usage is greater than 50,000 Cef and certain other Non-Residenfial Customers
who were receiving service hereunder prior to March 1, 2005, when, in the judgment of
Company, its service facilities are adequate {o render Gas Service to Customer without
impairing the quality of Company's Gas Service to other Customers. [Successeor Rete Schedule
te Natural Gas Transportation Sarvice.)

CHARACTER OF SERVICE
This Rate Schedule applies to the provision of Transportation Service. Gas Service hereunder
shall be metered separately and all charges shall be calculated separately from Gas Service
provided under any other Rate Schedule. The delivery pressure shall be that which is available
at Gustomer's Premises.

Company shall provide Transportation Service from existing pipeline delivery points spacified by
Company to Customer on a non-discriminatory basis subject to the capacity of Company's
Operational Systems.

RATES AND CHARGES
The monthly Rates and Charges for Gas Service under this Rate Schedule shall be:

Customer Charge:
$100.C0 per meter

Distribution Charge:

$0.12990 per Ccf for the first 1000 Ccf, plus
$0.11062 per Ccf for the next 14,000 Ccf, plus
$0.07691 per Cof for all Cef over 15,000 Cef

Riders:

The following Riders shall be applied monthly:

+ Sheet No. 37 — Gross Receipts Excise Tax Rider
s Sheet No. 42 — 5.B. 287 Excise Tax Rider

Minimum Monthly Charge:
The Minimurm Monthly Charge shall be the Customsr Charge.

Additional Services Charges:

Customer shall pay the appropriate rates and charges for any additional service provided by
Company, as described in the Transportation Terms and Conditions (Large General), and any
charge assessed in accordance with orders issued by Commission relating to take-or-pay,
transition, or other costs.
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RATE 345
LARGE GENERAL TRANSPORTATION SERVICE

Competitive Flexibility:
The above Rates and Charges may be reduced, in Company's reasonable discretion, as
necessary to retain or attract Customer's gas load.

Miscellaneous Charges:
The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be charged
to Customer if applicable.

CONTRACT
Customer must contract for Gas Service under this Rate Schedule for an initial term of one (1}
year or longer if necassary in the judgment of Company to justify the construction costs required
to supply the Gas Service. At the expiration of its initial term such contract shall continue from
year to year thereafter, unless either party cancels such contract by six (6) months prior written
notice.

TRANSPORTATION TERMS AND CONDITIONS
Gas Senvice provided under this Rate Schedule shall be subject to the Transportation Terms
and Conditions (Large General) centained in Sheet No. 50 and the Nominatien and Balancing
Provisions (Large General and Paol Operator) contained in Sheet No. 51.

MEASUREMENT REQUIREMENT
Customer shall provide and maintain on the Premises at the meter location telephone service
as required far Campany's electronic gas measurement devices and related communications
equipment,

CURTAILMENT
Customer shall limit gas usage as direcled by Company pursuant to the Curtailment Procadures
of Company's General Terms and Conditions. Except in emergencies, Company will endeavor
{o give four hours advance notice of such Curtailment. Company shall not be liable in damages
or otherwise to Customer for any loss of production or because of the lack of advance notice to
Customer.

If Customer uses gas in excess of the veclume authorized during any Curtailment Period, an
Unautherized Gas Usage Charge as set forth in Sheet No. 30, Miscellaneous Charges, shall be
assessed to Customer.

In the event Custemer fails to comply with Company's Curtailment, Company reserves the right
to discontinue Gas Service to Customer,
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RATE 345
W LARGE GENERAL TRANSPORTATION SERVICE

CREDITWORTHINESS EVALUATION:

Company_shall perform a credifworthiness evaluation of Customer consistent with Company's
standard creditworthiness evalualion practices, including an assegssmeant of the credit risk
exposure resulting from, but not fimited to._distibution rates and charges, infersiate pipeline
capacily charges, imbalance charges, cash-oul charaes, pipeline penally charges,_resarvation
charges, and any other amounts owed to Company. If at any time Company determines that
the credit risk exposure is greater than any unsecured credit that may be granted resulting from
the creditworthiness evaluation, Customer must provide Company with adequate Financial
Assurance to cover the difference between the credit risk exposure and any unsecured credit
granted prior {o, or to continue, receiving service. The provisions of this Rate Schedule and
Contract between Company and Customer shall govern Company’s creditworthiness
requirements and procadures,

GENERAL TERMS AND CONDITIONS
Gas Service randered under this Rate Schedule shall be subject to Company's General Terms
and Gonditions and Commission's Regulations.
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RATE 385
POOLING SERVICE
(RESIDENTIAL AND GENERAL)

—

- —{ Deleted: Page 1 of 3

APPLICABILITY
This Pooling Service is applicable to any Choice Supplier delivering firm gas supplies to
Company's Operational Systems on behalf of Customers receiving Residential Transportation
Service under Rate 315 or General Transportation Service under Rate 325.

Several terms and conditions contained within this Rate Schedule differ depending on whether

[ a Choice Supplier Pool is comprised entirely of Non-Mercantile Customers, or if such Pool
contains any Mercantile Customers. As appropriale, the various sections wilhin this Rate
Schedule shall identify such differing reguirements.

CHARACTER OF SERVICE
This Rate Schedule applies to the provision of Pooling Sewvice for Rate 315 or 325
Transportation Customers. Choice Supplier shall deliver to Company gas supplies needed to
satisfy the usage requirements of Chaice Supplier's Pool Customers, all in accordance with the
rules set forth in this Rate Schedule, the Pooling Service Terms and Conditions (Residential
and General) contained in Sheef Na. 52, and Choice Supplier's Pooling Agreement described
in this Rate Schedule, =~

— J Deleted: , aform of which s
{_reflscted in Shest No. 53,

MONTHLY STATEMENT — —{ Deleted: FEES AND CHARGES

Choice Suppliers monthly statement shall yeflect the following fees, gharges, and credits, as = g_{ Deleted: be assessed

applicable: e

O “{ Delated: and
s
“ ' Defeted: ,

A\ \, Deleted: on a non-discriminatory
i hasis, based upon Suppller's election,

Financial Evaluation Charge:
$50 for the iniial and each subsequent Choice Supplier financial evaluation performed by
Company.

—— A

N | Campanys initiation and/or Supplier's
Eligible Customer List Fee: % | halancing activities
Under the annual option, $.08 for each name included on the initial list, with updated lists Y Deleted: Fea I
providad the three subsequent quarters at no additional cost. Under the quarterly option, $.05 h :
for each nama included on the list. Such lists shall be preduced quarterly; if Cheoice Supplier
desires the list more frequently, Cheice Supplier shall reimburse Company for any cosls
incurred in addition to this per-customer rate.
Nomination Error Charge: 1 Deleted: - 1) e }
$0.50 per Dth applied to the difference between Choice Supplisr's daily pipeline nomination 1 hDEt:zhEd:ﬁ"t 2} the daily C'I{”ereglce
VQIume and the pipgline daily confirmed volume delivered {o Company, for each day of it VSquﬁznuaﬁtfﬁéﬂnﬁ;méfmﬂﬁy iehat
difference. f¢ t may be delivered by a spacific

i intersiate pl_pellne or to a speciic
pDDQ Non-CompIiance Charge: :_!- Company city gate on a Pool's behalf

i and 1he Peol's actual deliveries by
I that intersiate pipeline or fo that city
gate greater than such m/nimum

$15.00 per Dth on days in which no Operational Flow Crder {OFO) is in effect (provided no

Pool's DDQ and aggregate deliveries, allowable volume for that day, and 3)
- o - T the
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RATE 385
(RESIDENTIAL AND GENERAL)
¥ o o e e e e — 1 Deleted: difference between the
City-Gate Allocation Nen-Compliance Charge: maximum allowable volume identified
$5.00 per Dth for any daily city-gate nomination less than the minimum or greater than the by Company that may be delivered by
T city-gate allocation reguirement a spacific interstate pipeline orto a
maximum : specific Company city gate ona
Pool's behall and the actual deliveries
OFO Non-Compliance Charge: by that interstate pipafine or o that
H H city gate less than the maximum
In the avent of a Company issued Operational Flow Qrdsr _{OFO). a_$35.09, per Dth_charge alloeable voluma for that day.
shall be assessed pn any volumes over of under the restrictions specifisd by Company inthe - : —
OFCnotice, _ _  _ _ _ _ _ _ _ o o~ ™1 Deleted: 0 ]
. \{ Deletad! for T
Storage Non-Compliance Charge: Daletads oo o Hrereme
Acharge per Dth shall be assessed for any volymes less than or greater than the Company- between'su':,’;,.{afs £bQ and actual
astablished minimum or maximum datily storage injection and withdrawal requirements, or any deliverias if Supplier over-delivers on
volumes less than the minimum storage inventory guantity requirement. The charge shall be days in which a low demand OFQ Is
$15.00 per Dth for the first two occurrences, and $35.00 per Dih for the next two occurrences ‘w”half:";:‘ﬁlr a'f;gsg“gsg;;f:fﬂg‘m
during the term of the contract. in the event that TCO allows daily over-injaction or gver- 9 S
withdrawal rights, Company shall not impose the Storage Non-Compliance Charge on any
volumss injecled or withdrawn greater than the maximurn daily injection and withdrawal limits
set by Company.
Monthly Volume Recongciliatton Amount: - - Deleted: Poolto-Pool Transter _‘l
Charge or credit as determined by the Monthiy Volume Reconciliation as set out in | Fee:] i
Sheal No. 52. The price utilized will be the Columbia Appalachia Index for the | $10.00 shall be assessed to the !
; " i selling parly for each transaction.| i
month being reconciled. . _
Propane Supplies Charge: ..~ Deleted: Peaking ]
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set out in the Allocation of Propans, Supplies section of SheetWNo.52., W F : —
N\ \\ Deleted: peaking J
Meter Operator Charges: p ‘g Deleted: (including but not limited to E
Choice_Supplier shall reimburse Company for penalties Company incurs as meter operator. %> i vaparlzed propana) )i
Penalties will be assessed to each Supplier that condributed o the penalty proportionat to its WY pelated: Sunplier
e e L pp
contribution fo the viclaticn. W -
" Deleted: Peaking j
System Balancing Amount: '1 Delated: the Pooling Service Terms |
Gas_cost charges or_credits associated with_Large Transportation Customers’ and Pool i 2“;2;?“"““5 (Residenial and E
. > i ) i
Operators' daily and monthly imbalance cash-outs,
POLR Amount:
Any credits payable fo Choice Supplier for providing Provider of Last Resort gervices.

A Deleted: April 13, 2005

/ A Deleted: 04-571-GA-AIR
/¢ { Deieted: Agrit 13, 2005
=il Deleted: Apri 13, 2005

|
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| Filed pursuant to the Finding and Order dated in Case No.,
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| Issued, _ . _ lssuedbyJemoldL. Ulrey, Vice-President _ _ Effective, _ _ _
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RATE 385
POOLING SERVICE

(RESIDENTIAL AND GENERAL)

Customer Bifling Amount;
Choice commadity amounts billed to Choice Customers by Company on behalf of Choice

Supplier.

Delivery Point Balancing Amount:
Chargaes or credits associated with pipeline delivery point cashouis, OBA settlements, or other

related costs allocated to Supplier.

Additional Service Charges:

Fess and Charges for any other service shall be established by Company and assessed on a
non-discriminatory basis. If Choice Supplier desires a billing service or custom rate that is not
readily available in Company's billing system, Cheice Supplier and Company shall negotiate a
fee that shall include all programming costs associated with such custom billing reguirements.

Related Charges:
Choice Supplier shall reimburse Company for_all charges Company incurs in connection with

interstate pipeling_ transpordation of Choice Supplier-Delivered Gas including any gas cosfs,
penalty charges, penalty charges or cash-outs.

Riders:
The following Riders shalt be applied monthly,_as applicable.
" 747 Sheet No, 37— Gross Receipts Excise Tax Rider

Miscellaneous Charges;
The Miscellaneous Charges set forth in Sheet No. 30, Miscellaneous Charges, shall be chamged

to Cholce Supplier if applicable.

REQUIREMENTS FOR CHOICE SUPPLIER PARTICIPATION

In order to qualify for participation under the Pooling Program, Choice Supplier must: 1) sign a
performed hy Company, and any such subsequent evaluation(s) deemed apprepriate by
Company, to ensure that Choice Supplier possesses sufficient resources to perform its
responsibilities and to ensure financial performance hereunder; 3} achieve and maintain a ;
minimum level of at least 100 Customers or 10,000 Mcf annual projected Customer sales per
Pool; 4) maintain comparable firm capacity as set cut in the Pooling Service Terms and
Conditicns (Residential and General); 5} adhers to the terms and conditions of this Rate
Schedule and 6) have a computer and felephone line necessary to access Company’'s EEB. [n
| addition, if Choice Suppliers participation in the Program was previously terminated due to
Choice Suppliers default, Choice Supplier shall provide information acceptable to Company
that such cause for default has been corrected and will be avoided in the future. Also, for any
Non-Mercantile Pool, Choice Supplier must provide a copy of the ceriificate demonsfrating that
Choice Supplier is cerlified by the PUCO to provide retail natural gas servies, and maintain ;
such certification status. i

P |

| e

-~ | Delated: Original ]

__ .- — Deleted: Shest Mo. 36 — Balancing

/I Deleted: Gustomer
/| Deleted: 1

I3
i/
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?

i

H
]

/

/ § Deleted: 04-571-GA-AIR
!/ [ Deleted: Apri 13, 2005

| Cost Rider i

[ S S— L. -

_,f Deleted: 2

Deleted; Late Payment Charge:|
Payment of the total Bill amount due
must be received by Company or an
authorized agent by the due date
shown on Supplier's invoice, If
Supplier does net pay the folal
amount due by the date shown, an
additional amaount equal to one and
one half percent (1.5%) of the total
unpaid balance shall also bhecoma
due and payable. §

1

Returned Check Charge:§

The Returned Check Charge
contalned on Sheet No. 30,
Miscellanecus Charges, shall be
added to Suppliers account each
time a check is returned by the
financial institution for insufficient
funds.1

1 Deleted: April 13, 2005
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in Case No., of Th
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VECTREN ENERGY DELIVERY OF CHIC, INC. First Revised SheetNo. 21
Tariff for Gas Service Cancels Original Sheet No, 21
PU.CO. No. 2 Page 4 of 4
RATE 385
POOLING SERVICE

{RESIDENTIAL AND GENERAL)

’ Al Choice Suppliers must complete and sign Company’s Choice Supplier Registration Form
and Credit Application to be considered for participation in the Program. Choice Suppliers
desiring to participate in the Program will be evaluated by Company to establish credit levels
acceptable to Company. Company will apply, on a non-discriminatory basis, reasonable
‘ financial standards fo assess and examing a Choice Supplie’s creditworthiness. These
standards wili take info consideration the scope of the operations of the Chaice Supplier and

the level of risk to Company.

Financial evaluations will be based on standard credit factors such as financial and credit
ratings, trade references, bank information, unused line of credit, Pool Customer payment
history, and related financial information that has been independently audited, if available.
Company shall determine creditworthiness based on the above criteria, and will not deny

[ Chaice _Supplier's participation in the Program without reasonable cause. In order fo pass
Company's financial evaluation, a Choice Supplier may be required to provide additional
security, the form and format of which shall be specified by Company.

l Company reserves the right to conduct re-evaluations of Chaice Supplier's financial standing
from time to time. Such re-evaluation may be initiated gither by a request from Choice Supplier
or by Company, f Company reasonably believes that the creditworthiness or operating
! environment of Choice Supplier may have changed. Based on such re-evaluation, Choice
Supplier's level of participation may be increased or decreased, additional security may be
| required or Choice Supplier may be removed from further participation in the Program.

| Company shall maintain a list of Choice Suppliers currently meefing the requirements for
Program participation and shall make such list available by request and via Company's websits.

CONTRACT
Choice Supplier must enter into a written Pooling Agreement with Company. Such Pogling
Agraemant shall set forth specific covenants and obligations undertaken by Company and
Choice Supplier under this Rate Schedule on behaif of its Pool Customers. The Pgoling
Agreement shall have an initial term of not less than one vear and shall automatically extend for
succeeding annual terms thereafter subject to canceliation by either parly after written notice
submitted not less fhan ninefy (90 days advance writfen notice prior to a contract expiration
date, or unless terminated pursuant ko the provisions of the Aareement. However, in ng case
shall any service pursuant to the Agreement be terminated during a winter month (Novembet
through March) uniess such winter period is mutually agreed upon and/or except as pursuani to

the Agreement.

POOLING SERVICE TERMS AND CONDITIONS
] Choice Supplier shall be subject to the Pooling Service Terms and Canditions (Residential and
General) as set forth in Sheet No. 52,

GENERAL TERMS AND CONDITIONS
Gas Service rendered under this Rate Schedule shall be subject to Company's General Terms
and Cenditions and Commissicn's Regulafions.

ey

_ ~{ Detetea: Orignet

Filed pursuant to the Finding and Order dated in Case No. of The
Public Utilities Commission of Qhio,

Issued Issued by Jerrold L. Ulrey, Vice-President Effactive
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P.U.C.O. No. 2
RATE 395
SSO SUPPLIER SERVICE
APPLICABILITY

This Service is applicable to any 880 Supplier delivering firm gas supplies to Company’s
Operational Systems for Customers receiving Sales Service under Rates 316, 320, 330, 340
and 341,

CHARACTER OF SERVICE
This Rate Schedule spplies to the provision of SSC Supply. $SSC Supplier shall deliver to
Company gas supplies needed to satisfy the usage requirements of SSO Supplier's Load
Tranche(s), all in_accordance with the rules set forth in this Rate Schedule, the SSO Supplier
Service Terms and Conditions_contained in Sheet No. 55. and the SSO Supplier Agreement
described in this Rale Schadule.

MONTHLY STATEMENT
§50 Supplier's monthly statement shall reflect the following fesas, charges and credits, as

Financial Evaluation Charge:
$50.00 for the initial and each subsequent SSO Supplier firancial evaluation performed by
Company,

Nomination Errar Charge:

0.50 per Dth applied o the difference between SSO Supplier’s daily pipeline nomination
volume and the pibeling daily confirmed velume delivered to Company, for each day of
difference.

DDA Non-Compliance Charge:
$15.00 per Dth on days in which no Operational Flow Order {OFQ;} is in effect (provided no

alternate arangements are made with Company) against the daily difference between the
Tranche's DDQ and aggregate deliveries,

City-Gate Allocation Non-Compliance Charge:
5.00 per Dth for any daily city-agte nomination less thap the minimum or greater than the
maximum city-gate gllocation requirament.

OFQ Non-Compliange Charge:

In the event of a Compapy issued Operational Flow Order {OFO)Y, a $35.00 per Dth charge
shall be assessed on_any volumes over or under the restrictions specified by Company in the
QFO notice.

Storage Non-Compliance Charge:

A charge per Dih shall be assessed for any volumes less than or greater than the Company-
established minimum or maximum daily storage injection and withdrawal reguirements, or any
valumes less than the minimum storage inventory quantity requirement. The charge shall be
$15.00 per Dih for the first two occurrences, and $35.00 per Dth for the next two occurrences
during the term of the contract. In the event that TCO ailows daily over-injection or cver-
withdrawal rights, Campany shall not impase the Storage Non-Compliance Charge on any
volumes injected or withdrawn greater than the maximum daily iniection and withdrawal limits

set by Company.

Filed pursuant to the Finding and Order datad in Case No. of The
Public Utilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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Tariff for Gas Service Page 2 of 4
PU.C.O. No. 2
RATE 395
S$80 SUPPLIER SERVICE

Monthly Volume Recanciliation Amount;
Charge or credit as determined by the Monthly Volume Reconcifiafion as set out in

Sheet Ng, 55, The price ufilized will be the Columbia Appalachia index for the
month being reconciled.

Propane Supplies Charge:
The cost of propane or alternate supplies provided by Company for SSO Supplier's Tranche as
set outin the Allocation of Propane Supplies section of Sheet No. 55,

Meter Operator Charges:
§80 Supplier shall reimburse Company for penalties Company incurs as meter operator,
Penalties will be assessed to each Supplier that contributed to the penalty proportional to its
contribution to the violation.

System Balancing Amount:
Gas ceost charges or credils associated with Large Trangporiation Customers'/Pool Operators’

daily and monthly imbalance cash-outs.

POLR Amount:
Any credits payable {c 5SSO Supplier for providing Provider of Last Resort services.

Customer Billing Amount:
SS0 _Suppliers proportionate share of S5O Price ameounts_billed fo SSQ Customers by

Company.

Delivery Point Balancing Amount;

Charaes or credits associated with pipeline delivery point cashouts, OBA settiements. or other
related costs allacatad to Supplier.

Related Charges:

880 Supplier shall reimburse Company for all charges Company incurs in conneclion with
interstate pipeline transportation of S8O Supplier-Delivered Gas including any gas_costs

penaity charges. penalty charges or cash-guts.

Riders:
The following Riders shall be applied manthly, as applicable:
s Sheet No. 37 — Grosg Receipts Excise Tax Rider

Miscellaneous Charges:
The Miscellansous Charges set forth in Sheet No. 30, Miscellansous Charges, shall be charged

to SSOC Supplier if applicable,

Filed pursuant to the Finding and Order dated in Case No. of The

Public Utilities Commission of Ohio.

Issued

lssued by Jerrold 1. Ulrey, Vice-President Effactive
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PUCO. No 2
RATE 395
SSO SUPPLIER SERVICE

REQUIREMENTS FCR $50 SUPPLIER PARTICIPATION

In order to qualify for parficipation under the SSO Program, SSO Supplier must: 1) sigh a SSO
Supplier Agreement and SSO Supplier Registration Form and Credit Application with Company;
2) pass an initia} financial evaluation performed by Company., and any such subseguent
evaluation{s) deemed appropriate by Company, fo ensure that SSO Supplier pogsesses
sufficient resources to perform its respensibifies and to_ensure financial performance
hereunder;_3) maintain comparable firm_capacity as set out in the S80 Jervice Terms and
Conditions; 4) adhere to the terms and conditions of this Rate Schedule; and 5} have a
computer and felephone line necessary fo access Company's EBB.

S50 Suppliers desiring to participate in the Pregram will be evaluated by Company to establish
credit levels acceplable to Company. Company will apply, on a non-discriminatory basis
reagonable financial standards fo assess angd examing a SS0 Supplier's creditworthiness.
These standards will take into consideration the scope of the operations of the SSO Supplier

and the leve! of risk 1o Company.

Financial evaluations will be based on standargd credif factors such as financial and credit
ratings, trade references, bank information, unused line of credif, and related financial
information _that has been independenily audited, i available. Company shall determine
creditworthiness baged on the above criteria, and will not deny SSO Supplier's participation in
the Program without reaggnable cause, In order to pass Company's financial evaluafion, g

S0 Supplier may ke required to provide additional security. the form and format of which shall
be speacified by Company.

Company reserves the right {o conduct re-evaluagtions of SS0O Supplier's financial standing from
time to time. Such re-evaluation may be initiated either by 2 request from $SO Supplier or by
Company, if Company reasonably believes that the creditworthiness or operating snyircnment

of §30 Supplier may have changed. Based on such re-avaiyation, additional security may be
required or S5O Supplier may be removed from further participaticn in the Program,

CONTRACT

SS0 Supplier must gnter into a written S5O Supplier Agreement with Company which shall set

forth specific covenants and obligations undertaken by Company and SSO Supplier under this
Rale Scheduls. The Agreement shall have a term consistent with the 8S0 Phase ferm as
approved by the Commission,

Filed pursugnt to the Finding and Qrder dated in Case No. of The
Public Utilities Commissicn of Qhio.

Issued

Issued by Jerrold L. Urey, Vlcé-President Effective
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Tariff for Gas Service Page 4 of 4
PU.C.O No, 2
RATE 395
SSO SUPPLIER SERVICE

£50 SUPPLIER SERVICE TERMS AND CONDITIONS
S350 Supplier shall be subject to the S50 Supplier Service Terms and Conditions as set forth in.
Sheet No. §5.

GENERAL TERMS AND CONDITIONS
This Rate Schedule shall be subject to Company’s General Terms and Conditions and
Commission's Regulations.

Filed pursuant to the Finding and Order dated in Case No. of The
Public Utilities Commission of Ohio.

issued {ssued by Jerrold L. Ulrey. Vice-President Effective
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SUSPENDED
GAS COST RECOVERY RIDER

APPLICABILITY
The Gas Cost Recovery ("GCR™) Rider is applicable to any Sales Service Customer.

This Rider is suspended indefinitely pursuant o the Company’s Merchant Exit Transition

Plan.

DESCRIPTION
The Gas Cost Recovery Charge shall be the product of the billing Cef and the GCR Rate.

The Gas Cost Recovery Rate (GCR Rate) will be determined pursuant to the requirements of
Chapter 4901:1-14 of the Chio Administrative Code.

GCR RATE

The GCR Rate for 200 5% /Cef. — - Deleted: 2008

| Deleted: April 11, 2005 )
;',{_Deleted: s )
/1] Deleted: 04-220-GA-GCR and 05. |
Uiy {220-BACCR \JI
4 4 Deleted: July 17, 2007 i
J

L
7

( Deleted: August 1, 2007

| Filed pursuant to the Finding and Order daled in Case Ng, of The Public_y

Utilities Commissian of Ohio.

| lssued, . lssuedbyJemokiL, Uley, Vice-President Effective, _ =
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VECTREN ENERGY DELIVERY OF CHIO, INC.
Tariff for Gas Service
P.U.C.0. No. 2

Qriginal Sheet No. 33

Page 1 of 1

]
/

__ { Deleted: BACKUP SALES

{ SERVICE RIDER{

/'_Deleted: APPLICABILITYY

The Backup Sales Service Rider is
applicable to the following customers
being served under Rate 345, Large
General Transportation Service:
"Human Needs and Public Welfare
Customers” as definad by the
Commission in Case No. 85-800-CA-
GOl and certain other "non-Human
Needs" Custamers who wers
receiving such service prior to April
16, 2004,

T

DESCRIPTIONY

The Backup Sales Service Rider Rate
ghall be applied to each Ccf of
applicable Gustomer's billed usage
each month

1

The Baskup Salzs Service Rider Rate
shall be recaiculated coincident with
Company's quarterly Gas Cost
Recovery filings and shall reflect the
per unit cost of pipeline storage
capacity maintained by Cempany to
provide Backup Sales Service to
applicable Customers. Y[

T

. All Backup Sales Service Rider
revenuas recovered shall be credited
to the GCR gas costs g

 Deleted: Apri 13, 2005

A Deleted: 04-571-GA-AIR

/7 { Deloted: July 17, 2007

/i

L
4

,-[ Deleted: August 1, 2007

| Filed pursuant to the Finding and Order dated in Case No., of The_

Puhlic Utilities Commission of Ohio.
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_ _Effective,
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\ VECTREN ENERGY DELIVERY OF OHIO, INC. First Revised Sheet No. 35 . —{De]eted: Original

[ SUSPENDED
MIGRATION COST RIDER

APPLICABILITY
The Migration Cost Rider is applicable to any Customer served under the following Rate
Schedules:
+ Rate 310 - Resldential Sales Service
+ Rale 315 - Residential Transportation Service
+ Rate 320 — General Sales Service
» Rale 325 — General Transpertation Service

This Rider is suspended indefinitely pursuant to the Company’s Merchant Exit Transition
Plan. )

DESCRIPTION

The Migration Cost Rider Rate shall be applied to each Ccf of Customer's billed usage each
month.

The Migration Cost Rider recovers all costs incurred for Company's gas supply commiiments
that are no longer required due to Customers migrating from Residential or General Sales
Services to Residential or General Transpertation Services, including but not limited to the costs
of no longer needed pipeline capacity entiflements.

MIGRATION COST RIDER RATE

The Migration Cost Rider Rate is § per Cef. — —{ Deleted: 0.00

4 Deleted: April 13, 2003

/ { Deleted: 04-571-GA-AIR

/7 | Deteted: Aprii 13, 2005

el Deleted: April 13, 2005

SUNE

L
| Filed pursuant to the Finding and Orderdated_ inCaseNo., __ of The Public 17
Utilities Cammission ef Chio. ¥

p
_Effective, '

| lssued, . _ lssuedby Jerrold L Ulrey, Vice-President
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VECTREN ENERGY DELIVERY OF QHIO, INC. Fourth Revised Sheet No. 36
Tariff for Gas Service Cancels Third Sheet No. 36
P.U.C.O. No. 2 Page 1 of 1

SUSPENDED
BALANCING COST RIDER

APPLICABILITY
The Balancing Cost Rider shall be applicable to Suppliers served under Rate 385 — Pooling

Service (Residential and General).

This Rider Is suspended indefinitely pursuant to the Company’s Merchant Exit Transition

Plan.

DESCRIPTION
Each month, Supplier shall be assessed the Balancing Cost Rider Rate for all billed Ccf of its

Pool Customers for the associated cycle month.

This Rider recovers the costs incurred by Company for interstate pipeline transpertation and
storage services and any other services neaded to provide operational balancing to Suppliers'
Pools.

Company shall adjust this Rider annually effective November 1% of each year to reflact changes
in the costs to be recovered.

All Balancing Cost Rider revenues recovered shall be credited to the GCR gas costs.

BALANCING COST RIDER RATE
The Balancing Cost Rider Rate for Pool Customer's billed Cef on and after

— —‘*Llheleted: Third

- - ‘éneteted: Second

o)

~i Deleted: Novernber 1
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leted: 7
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eleted: 00327

.
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,FDeIeUed: December 7, 2005

/ ,i: Deleted: 02-1566-GA-ATA

/7 | Deleted: October 23, 2007

L ,Ll.)eleted: November 1, 2007
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| Filed pursuant to the Finding and Order dated, inCaseNo., . . ofThe 7,
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P.UCO. No. 2

STANDARD SALES OFFER RIDER

APPLICABILITY

The Standard Sales Offer (*SSO") Rider is apalicable to all Sales Service Customers,

DESCRIPTION

The Standard Sales Cffer charge shall be the product of the billing Cef and the SSO Rider Rate.

The 880 Rider Rate each month will be the NYMEX settlement price for such month converted
to_a price per Ccf using Company's average BTU value, plus the Retsil Price Adjustment
detanmined in the SSC auction; excapt for the three winter months of December 2008 through
February 2008 when the 380 Rider Rate will be the weighted average of 40% NYMEX and
60% collared NYMEX.

SSO RIDER RATE
The SSO Rider Rate for 200 is3 {Ccf.
Filed pursuant to the Finding and Order dated in Case No. of The Public

Utilities Commission of Chio.

Issued

Issued by Jerrold L. Ulrey, Vice-President Effective




VECTREN ENERGY DELIVERY OF OHIO, INC. Originzl Sheet No. 41

Tariff for Gas Service Page 1 of {

P.U.C.O. No.2

EXIT TRANSITION COST RIDER

APPLICABILITY

The Exit Transition Cost ("ETC"} Rider is anplicable to all Customers served under the following

Rate Schedules:
Rate 31C — Residendial Salas Servica

Rate 315 — Res/dentia} Transportation Service
Rate 320 — General Sales Service

L]
« Rate 325 - General Transportation Service
[ ]

Rate 330 — Large General Sales Sarvice

Rate 340 — Interruptible Sales Service

+ Rate 341 — Dual Fuel Sales Servica

DESCRIPTION

The ETC Rider charge shall be the product of tha billing Cef and the ETC Rider Rate,

The ETC Rider will recover applicable incrementat Exit Transiticn_ implementation costs,
including:

1) Business system (e.g. information technalogy) development costs,
2) Informational and educational costs

3).Call canter costs

4] Billing costs, and

5) Other incremental costs incurred by Company to achieve implementation of the various Exit
Program features.

This ETC Rider will also recovei/passback the following:

1) GCR variances remaining as of ihe implementation date of SSO Service

2} All stranded gas supply costs related to Customer migrations to Choice Servica,

3) Any incremental provider of last resort costs not recovered from a defauiting 88O or Choice
Supplier,

4) Any imbalance costs not recovered from Transportation Customers or Pool Opsrators,

5) Gas costs incurred by Company when diverting Customers’ transporiation gas guantities
during a Curtailment (see Sheet Mo, 70, paragraph 11.81.(9)),

6) Other costs or credits applicable to all Sales and Choice Customers as approved by the
Commission.

Projecied ETC Rider costs shall be divided by projected lotal volumes for the applicable Rate
Schedules lo determine the ETC Rider Rate. The ETC Rider shalf be updated guarierly and
shall reflect the reconciliation of projected costs and actual costs, with any under or over

recovery being recovered or returngd via the ETC Rider.

EXIT TRANSITION COST RIDER RATE

The Exit Transition Cost Rider Rate is § per Gof.

+ - — Formatted: Bullets and Numbering |

Filed pursuant o tha Finding and Order dated in Case No. of The Public

Ulilities Commission of Qhig.

Issued

Issued by Jerrold L, Ulrey. Vice-President Effactive




VECTREN ENERGY DELIVERY OF QHIO, INC. First Revised Sheet No. 50_
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TRANSPORTATION TERMS AND CONDITIONS
(LARGE GENERAL)
APPLICABILITY

Unless otherwise provided for in & written coniract between Company and Customer, these
Terms and Conditions apply to any Customer receiving Gas Service under Rate 345, Large
General Transpartation Service.

SECTION 1 - SERVICE AND CAPACITY:
1.1 Company and Customer shall agree to the service and capacity levels by completing a
confract ("Service Agreement'). Service will be provided in accordance with these
Transportation Terms and Conditions.

1.2 Company shall, at all times, deliver volumes of natural gas delivered to Company's gas
system on Customer's behalf, less the Unaccounted For Gas Percantage in Sheet No. &4,
up to the maximum daily volume defined under Section 1.3 of these Transportation Tetms
and Conditions and the Service Agreement.

1.3 The maximum daily volume of gas that may be delivered on Customer's behalf and
Iransported on Company's gas system shall be Customer's Maximum Daily Delivery
Obligation ("MDDO"). The MDDQ agreed to and specified in the Service Agreement will be
set such that an adequate volume of gas may be delivered fo and transported on Gampany's
gas system to meet Customer's peak day gas requirements. Company will serve demand
above Customer's MDDO only on a best efforts basis.

| 14  Upon notice, Customer may choose to increase its MDDO under this Ratg_Schedule by
requesting an increase in writing. Company will accommoedate the request when Company
has sufficient capacity to serve Customer's increased MDDO. The increase shall take effect
in the next billing month.

1.5  If necessary to ensure that an adequate volume of gas may be delivered fo meet Cusiomer's
peak day gas requirements, Company may increase Customer's MDDO to match any actual
gas usage that exceeds Customer's then-existing MDDO on any day. Company shall not be
required to daliver any volumes in excess of the current or agreed to increased MDDO.

1.8  If Customer demonstrates a significant and substantial reduction in peak day gas usags due
to reasons other than seasonal or weatherrelated gas requirements, Company will, at
Customer's request, reduce Customer's MDDO to a reasonable level agreed to by both
parties.  Customer's MDDO reduction shall take effect in the first billing month after the
billing month in which the parties agree to the MDDO reduction.

1.7 This Transportation Service relates only to gas received by Company at the applicable
Interstate city gate(s), to be used for delivery to Customer Meter Number(s) specified in
Customer's Service Agreement with Company. Unless otherwise agreed to in a separate
contract, Company shali not be okligated to provide Customer any other service.

1.8 If Customer's gas requirement exceeds the capacity of Company's gas system, Company
will only deliver gas at the incremental cost of providing said service.

— '{Deleted: Original

- —{ Daleted: Pags 10f 5
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— —{ Deleted: Original

Page 2 of 5,

TRANSPORTATION TERMS AND CONDITIONS
(LARGE GENERAL)

Soction 2 - INTERSTATE PIPELINE CARPACITY RELEASE SERVICE:

2.1

22

If-Customer is a Sales Service Customer prior o receiving Transpertation Service, Customar
agrees to accept Companry's assignment of Company's firm interstate gas pipeline capacity
as specified and if offered by Company to Customer. Customer or its supplier shall enter
into a separate Capacity Release and Assignment Agreement with Company for any firm
capacity that will be provided. Company and Customer shall agree upon the pipeline's
identity and amount of capacity that Company will assign. This amount shall be sufficient to
supply Customer's MDDO and may be adjusted in accordance with the provisions of Secton
1 of these Transportation Terms And Conditions.

Customer shall pay the maximum applicable inferstate pipeline tariff rate for the capacity
assigned hereunder. Cusiomer shall retain title to this capacity and use it throughout the
tarm of Customer's Service Agreement to transport natural gas fo Comgany's gas system.
Company will have the "right-of-first refusal” to bid on such capacity upon its re-release. All
capacity rights assigned hereunder shall revert to Company upon the expiration of the
Service Agreement and neither Customer nor its supplier shall be obligated to take the
assignment of Company's firm capacity thereafter. I Customer acquires non-Company
Inferstate transportation capadily prior to the expiration of the Service Agreement, Customer
remains completely responsible for the disposition of and payment for the capacity assigned
to it by Company.

Section 4 - SCHEDULING AND NOMINATING DELIVERIES:

4.1

Customer shall be subject to the Nomination and Balancing Provisions (Large General and
Pool Operator) contained in Sheet No. 51,

Section § - SYSTEM UNACCOUNTED FOR GAS PERCENTAGE:

51

Customer shall provide Company with an amount of gas necessary to compensate Company
for gas lost and used in operations to provide Transportation Service as set forth in Sheat
No. 54, Unaccountad for Gas Percentage. This amount may be adjusted periodically upon
FUCO approval to reflect changes in the amount of gas lost and used in operations.
Company will provide Customer with notice of any adjustment required under this Section.

Section 6 - MEASUREMENT AND QUALITY:

6.1

6.2

Company shall be responsible for all measurement at the point of delivery fo Customer's
facilities. Measurement and metering accuracy shall be based on the standards set forth in
Campany's General Terms and Condifions.

Company shall be responsible for installing, maintaining, and cperating any telemetering
devices or related equipment that may ba required by Company to monitor consumption
hereunder. Company’s metered consumption data shall be used for all billing to the
Customer.
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3.2 . Company shall provide backup
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purchased from Gompany by
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TRANSPORTATION TERMS AND CONDITIONS
(LARGE GENERAL)

8.3 Customer warrants that all gas delivered on its behalf 1o Company's gas sysftem shall meet
the quality, pressure, and heating value specifications of the applicable FERC Gas Tariff of
the interstate gas pipeline(s) delivering Customer-Delivered Gas to Company.

Section 7 - BALANCING:
71 Customer shall be subject to the Nominations and Balancing Provisions (Large General and
Pool Operator) contained in Sheet Ng, 51.

Section § - CGURTAILMENT:

8.1  Customer shall have no rights to gas from Company's system supply during a period of

Curtailment. CGustemer shall be subject to the Curtailment Procedures in the Company's
General Terms and Conditions.

Section 9 - TITLE AND WARRANTY
9.1  Customer warrants that it will, at the time and place of delivery, have good right and title fo
all volumes of gas delivered on its behalf to Company, free and clear of all liens,
encumbrances, and claims whatsoever, and that it will indemnify and hold Company
harmless from all suils, actions, debts, accounts, damages, costs, losses, or expanses
{including reasonable attorney fees) arising from ar out of the adverse claims of any or all
persons relating to or arising from said gas.

Section 10 - FORCE MAJEURE;
101 Neither Customer nor Company shall be liable to the other for any act, omission, or

circumstance resulting from events not reasonably within the control of the affectad party.
Neaither of the following shall be considered a force majeure condition: 1} changes in market
conditions that affecl the acquisition or transportation of natural gas, or 2) failure of Customer
to deliver or consume scheduled gas volumes. The affected party will use diligence to
remove the cause of the force majeure condition and resume delivery or consumgption of gas
previously suspended, Gas withheld from Customer during a foree majeure condition wilt be
redelivered upon the end of such circumstances as soon as practical.

Settion 11 - LATE PAYMENT CHARGE:
11.1 The Late Payment Charge set forth in Sheet No. 30, Miscellaneous Charges, shall be
charged to Customer if applicable.

Section 12 - RETURNED CHECK CHARGE:
12.1  The Returmned Check Charge set forth in Sheet No. 30, Miscellaneous Charges, shall be
charged to Customer if applicable.

Section 13 - INTERRUPTION OF SERVICE DUE TO NON-RECEIPT OF GAS SUPPLY:

131 Company may interrupt Customers Gas Service to the extent that Company does not
receive gas from the interstate pipeline on Customer's behalf. I Company must interrupt
Customer's Gas Service, Customar shall interrupt gas usage as directed. Company will
endeavor to provide four (4) hours advance notice of such interruption, except when system
conditions will not afford such notice. Company shall not be liable in damages or otherwise
fo Customer for any loss of production or other claim because of the lack of advance notice
to Customer. Jf Customer fails to comply with Company’s direction to interrupt, Company
resarves the right to discontinue Gas Service to- Customer.
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13.2  Gas consumed by Customer during a period of Curtailment will be billed in accordance with
the terms of Unauthorized Gas Usage on Sheet No. 30, Miscallaneous Charges.

Section 14 ~ INDEMNITY:

141 Subject to the provisions of Company's General Terms and Conditions, Customer agrees to
indemnify, exonerate, and held harmless Company for all loss, damage, or expense growing
out of or in any way connected with the claims of any person, except ciaims for injuries
andfor death of employees of Company arising out of and in the course of their employment
with Company, for injuries te person or property occasioned by such gas after it is delivered
to Customer. Customer agrees to defend, at its own expense, any suit based upon such
claims.

14.2  Subject to the provisions of Company's General Terms and Caonditions, Company will
indemnify, exonerate, and hold harmless Customer for all loss, damage, or expense growing
out of or in any way connected with the claims of any person, excapt claims for injuries
andfor death of employees of Customer arising out of and in the course of their employment
with Customer, for injuries to person or property occasioned by such gas up to the point of
delivery to Customer caused by Cempany's negligence. Company will defend, at ifs own
expense, any suit based upon such claims, except that Company wili not be liable or
responsible for, and will nct hold Customer harmless for any loss, damage, or expense
growing out of or in any manner connected with the acts of any employae of Customer who
may go upan or do anything fo or with the proparty of Company.

Section 15 -~ REGULATION:

15.1  All service rendered hereunder shall at all times be subject to all rules, regulations, and
orders of both the FERC and the Commission Including: 1) the terms and condificns of any
applicable interstate pipeline tariff regulated and approved by the FERC, 2) the guidelines
issued by the Commissicn in Case No. 85-800-GA-COI, 3) Cermpany's General Terns and
Conditions as modified from time to time and approved by the Commission , and 4) other
Commission orders affecting Company's Gas Services in general or Transporiation Service
in particular.

Section 16 - TRANSFER TO SYSTEM SUPPLY: . ~{ Deleted: RETURN
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TRANSPORTATION TERMS AND CONDITIONS
(LARGE GENERAL)

pipetine capacity which Customer owns or uses, in order for Company to provude Sales
Service to Customer. This assignment will, at 2 minimum, remain in effect as long as
Custorner remains on Sales Service.

Saction 17 - OPERATIONAL FLOYY ORDERS:

17.1

Customer shall be subject to the Nomination and Balancing Provisions {Large General and
Pool Operator) contained in Sheet No, 51.

Saction 18 - OTMER SYSTEM COSTS:

18.1

Customer agrees that if any of ils actions, over which it exercises sole control as a
Transportation Customer, cause Company fo incur cests thal Company would not have
incurred had Customer complied with its obligations defined in this Agreement, Customer
shall: 1) compensate Company far all such higher costs which Company is required to pay,
and 2) take all necessary measures to allow Company to avoid incurring simitar costs in the
future, Further, if Customer is currently a Sales Seivice Gustomer and Company incurs any
pipeline exit fees or similar charges as a result of Customer's election of Transportation
Service hereunder, Customer shall compensate Company for these costs,

Saction 19 = NOTICES:

18.1

Customer shall immediately notify Company of any known or anticipated variation in the
amount of gas to be delivered hereunder, as well as any known or anticipated supplier
shortfalls or constraints. All notices and comespondences to Company shall be addressad
as specified in the Service Agreemenit.
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NOMINATION AND BALANCING PROVISIONS
(LARGE GENERAL AND POOL OPERATOR)

APPLICABILITY
The following provisions shall apply to each Transporter and to each non-Pooling

Transportation Customer being provided Gas Service under Rate 345, For purposes of these
| Nomination, and_Balancing Provisions_only, the term “Transporter” shall mean “Pool _ - peleted: s

Operator” and "non-Paoling Transportation Customer.”

NOMINATION PROVISIONS

Transporter shall notify Company of the exact daily quantity of gas nominated to be delivered 1o
Company at pipeline delivery points agreeable to Company (Daily Pipsline Nomination).
Company may require Transporter to allocate its Daily Pipeline Nomination to specified city-gate
pipeline delivery points based on minimum and maximum allocation percentages {City-Gate
Allocations), which Company may revise from time to time, based on operaticnal
considerations. Changes tfo City-Gate Allocations may be made effective annually afier four
months prior nofice, unless extraordinary considerations require a shorter interval or notice
period. Company may, based on operational considerations, require modification of
Transporter's Daily Pipeline Nominations or deliveries that do not comply with these city-gate
allocation percentage requirements.

Transporter shall provide nolice to Company prior to each change in Transporter's Daily
Pipeline Nomination by submitting to Company the nomination, via Company's EBB, by no later
than 11:00 AM Central Clock Time ("GCT"} of the workday previous to the starl date of the Daily
Pipeline Nomination. The nomination shall include information as required in Company's EBB.
Notwithstanding the above, Company shall accept nominations submitted after the deadline
spacified above in accordance with the pipseline’s infra-day nomination schedules. Until
Transporter submits the raquired nomination to Company Transporier's nominaticns of daily
quantities shall be zero. Unless otherwise permitled by Company, the Nomination Period shall
not exceed thirty-one days.

Transporter shall be responsible for verifying and, if necessary, correcting its Daily Pipeline
Nomination so that it matches Transporter's confirmed pipeline defiveries and is compliant with
the City-Gate Allocations percentage requirements.

Transporter shall pay a Nomination Error Charge of $.25 per Dekatherm on the guantity
difference between Transportar's final Dally Pipeline Nomination and tha confirmed pipeline
deliveries under Transporter's Daily Pipeline Nomination for each day such difference occurs
(“Error Oceurrences”). Transporier shall be allowed two Error Occurrences without charge each
twelve months. Documented force majeure conditions and waivers of this charge shall not
result in an Error Occurrence.

Transporter shall be assessed a City-Gate Allocation Non-Compliance Charge of $.50 per
Dekatherm on the quantity difference if the Transporter's Daily Pipeline Nomination is less than
the minimum or greater than the maximum city gale allocation requirements, which are

calculated as the minimum or maximum city gate allocation percentages multiplied by the P
Transporter's Daily Pipeline Nomination {"Non-Compliance Occurrences”). Transporter shall be 4 Deleted: July 26, 2008
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NOMINATION AND BALANCING PROVISIONS
(LARGE GENERAL AND POOL OPERATOR)

BALANCING PROVISIONS

Transporter shall be obligated to balance on a daily and monthly basis its total usage, adjusted fo
Dekatherms, with the fotal deliveries of Transporter-Delivered Gas as adjusted to reflect
Company's Unaccounted for Gas Percentage. An Imbalance Quantity shall exist when the
Transporters' total usage is greater than or less than Transporter's total deliveries on a daily or
monthly basis.

The following definitions shall apply:

Daily Index Price: The Daily Midpoint Prica per Dekatherm reported in Platts Gas Daily, in the
table "Daily Price Survey" for delivery to: Appalachia: Columbia Gas, Appalachia.

Monthly Index Price: The average of the Daily Index Prices for each day during the month.

Daily Under-Delivery Charge: The Daily Under-Delivery Charge shall be the sum of the Daily
Index Price and the maximum interruptible pipeline transportation rate, including fuel and all
surcharges,

Daily Over-Delivery Charge: The Daily Over-Delivery Charge shall be the sum of the Daily Index
Price and the firm pipeline fransportation commodity rate, including fuel and all surcharges.

Monthly Under-Delivery Charge: The Monthly Under-Delivery Charge shall be the sum of the
Monthly Index Price and the maximum inferruptible pipaline transportation rafe, including fuel and
all surcharges.

Monthly Over-Delivery Charge: The Monthly Over-Delivery Charge shall be the sum of the
Monthly Index Price and the firm pipeline transportation commodity rate, including fuel and all
surcharges.

Nomination and Balancing Provisions Charges: Any Charge assessable to Transporter
pursuant to these Nemination and Balancing Provisions.
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NOMINATION AND BALANCING PROVISIONS
(LARGE GENERAL AND POOL OPERATOR)

| DAILY BALANCING PROVISIONS

Transporter shall be obligated to balance its total daily usage adjusted to Dekatherms ("Total
Daily Usage") with the aggregated total daily deliveries of Transporter-Delivered Gas by the
interstate pipeline, as reduced to reflect Company's Unaccounted for Gas Percentage as
specified in Sheet No. 54 ("Tetal Daily Deliveries"}. A Daily Imbalance Quantity shall exist
when the Total Daily Usage is greater than or less than the Transporter's Tota!l Daily Deliveries,

Daily Under-Delivery Imbalance: If Transporters Total Daily Deliveries are less than its Total
Daily Usage, the gas shortfail shall be considered Daily Under-Delivery Imbalance Quantities.
Daily Under-Delivery Imbalance Quantitiss up to and including 15% of Total Daily Usage shall
be carried to month-end; Daily Under-Delivary [mbalance Quantities over 15% shall be Cashed
out with Company. Transporier shall pay Company for Daily Under-Delivery Gas Quantifies
greater than 15% of Total Daily Usage pursuant to the following:

{1} 1.05 times the Daily Under-Delivery Charge for each Dekatherm of Under-Delivery
Imbalance Quantity that is greater than 15%, up to and including 25% of Total Daily
Usage; plus

1.2 times the Daily Under-Delivery Charge for each Dekatherm of Daily Under-Delivery
Imbalance Quantity that is greater than 25% of Total Daily Usage; plus

Applicable taxes.

)
3

" During a Cold Weather OFQ, the aforementianad Daily Under-Defivery Imbalance provisions

will be replaced by those specified in the section entitied Operational Flow Ordeg Imbalance
Provisions. ,
Daily Over-Delivery Imbalance: If Transporter's Total Daily Deliveries are greater than its
Total Daily Usage, the excess gas shall be considered Daily Over-Delivery Imbalance
Quantities. Daily Over-Delivery Imbalance Quantities up to and including 15% of Total Daily
Usage shall be carried fo menth-end; Daily Over-Delivery Imbalance Quantifies over 15% shall
be Cashed Qut with Company. Company shall pay Transporter for such Daily Over-Delivery
Imbalance Quantities greater than 15% of Total Daily Usage pursuant to the following:

1} 0.9 times the Daily Over-Delivery Charge for each Dekatherm of Daily Cver-Delivery
Imbalance Quantity that is greater than 15%, up to and including 25% of Tetal Daily
Usage; plus

2y 0.75 fimes the Daily Qver-Delivery Charge for each Dekatherm of Dally Qver-Delivery

Imbalance Quantity that is greater than 25% of Total Dally Usage.

During a Wamn Weather OFQ, the aforementioned Daily Over-Delivery Imbalance provisions
will be replaced by those specified in the section entiled Operational Flow Orders imbatance
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NOMINATION AND BALANCING PROVISIONS
(LARGE GENERAL AND POOL OPERATOR)

MONTHLY BALANCING PROVISIONS
Transporter shall be obligated to balance its total monthly usage adjusted to Dekatherms ("Total
Monthly Usage"} with the actual monthly deliveries of Transporter-Delivered Gas by the
pipeline, as adjusted to reflect (1) Company's Unaccounted for Gas Percentage as specified in
Sheet No, 54, (2) the net effect of Daily Imbalance Quantities cashed out during the current
month {collectively, "Tatal Monthly Deliveries"). A Monthly Imbalance Quantity shall existwhen . — peleted: , and3) prior month

the Total Monthly Usage is greafer han of less than Transporter's Total Monthly Deliveries. Monthly Over-Delivery Imbalance
Quantities made available to

Transporter or Manthly Under-

Monthly Under-Delivery Imbalance: If the Total Monthly Deliveries for Transporter's account Delivery Imbatance Quantities made
at the end of the month are less than its Total Monthly Usage, the gas shortfall shall be : up by Transporter,
considered Monthly Under-Delivery [mbalance Quantities. Monthly Undegr-Delivery Imbalance " o
Quanities groaler than 0% shall be Cashed out with Company. _ Transporter shall pay_ | mbaiance Guanties up to s
Company for Monthly Under-Delivery Imbalance Quantities greater than 0% of Total M_gnmly_ including 5% of Total Monthly Usage
Usage pursuant to the following: shall be carrled forward to the
(1) 1.0 times the Monthly Under-Delivery Charge for each Dekatherm of Monthly Under- \\ foliowing menth; J
Delivery Imbalance Quantity that is greater than 0%, up to and including 5% of Total ~  { Deleted: 5 |
Monthly Usage: plus Y Deleted: 5 I
(2) 1.05 times the Monthly Under-Delivary Charge for each Dakatherm of Monthly Under- ) |
Defivery Imbalance Quantity that is greater than 5%, up to and including 15% of Total
Monthly Usage; plus
(3) 1.2 times the Monthly Under-Dalivery Charge for sach Dekatherm of Monthly Under-
Delivery Imbalance Quantity that is greater than 15% of Total Monthly Usage; plus
(4) Applicable taxes.
Monthly Over-Delivery Imbalance: [f the Total Monthly Deliveries for Transporter's
account at the end of the month are greater than its Transporters’ Total Monthly Usage,
the gas excess shall be considered Monthly Over-Delivery Imbalance Quantities,
Monthly Over-Delivery Imbalance Quantities greater than 0% shall be Cashed out with . - peleted: Montniy Over-Delfivery
Company. Company shall pay Transporter for Monthly Over-Delivery Imbalance | Imbalance Quantilies up to and
Quantities greater than 0% of Total Monthly Usage pursuant 1o ihe following: _ _ v 32?[”&29.:2 r’:g‘:‘; Eﬁ;?ﬁ?ﬂ[i Usage

(1)__ 1.0 times the Moninly Over-Defivery Charge for each Dekatherm of Monthiy" ! following month;
Qver-Delivery imbalance Quantity that is greater than 0%. up 1o and including 5% v
of Total Monthly Usage; plus S { Deletad: 5
{2) 0.9 times the Monthly Over-Delivery Charge for sach Dekatherm of Monthiy \\;;De!eted:s
Over-Delivery Imbalance Guantity that is grealer than 5%, up ta and including Y Formatted: Bullets and Numbering )
15% of Total Monthly Usage; plus '
(3) _0.75 times the Monthly Quer-Delivery Charge for each Dekatherm of Monthly
Over-Delivery Imbalance Quantity that is greater than 18% of Total Monthly
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Usage.
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NOMINATION AND BALANCING PROVISIONS
(LARGE GENERAL AND POOL OPERATOR)

In the event of a Company isstied OFQ pursuant to Operational Flow Orders Segtion of
Company's General Terms and Conditions, the following provisions will apply:

following Daily OFO Under-Delivery Imbalance provisions:

If Transporter's Daily Under-Delivery Imbalance Quantity is greater than 5% of actual Total
Daily Usage, the shortfall quantities shall be Cashed-out with Company. Transporter shall pay
Company the following:

(1}  For each Dekatherm of Daily Under-Delivery Imbalance Quantities greater than five (5)

percent of Total Daily Usage, the Daily Under-Delivery Charge; plus
(2) The higher of (a) all other charges incurred by Company and atiributable to Transporter's
Daily Under-Delivery Imbalance Quaniity, including pipeline penalty charges on the OFC
shortfall quantities, or (b} an OFO Imbalance Charge of $10.00 per Dekatherm on the
portion of the Daily Under-Delivery Imbalance Quantity that is greafer than five (5}
percent of Total Daily Usage; plus
(3) Applicable taxes.

Daily Balancing Provisions apply to over-deliveries during a Cold Weather OFQ. Hitis
determined by Company that over-deliveries in excess of the daily usages are helpful,
Company may waive the Daily Over-Delivery lmbalance Provigions for that day. Waivers
related to helpful over-daliveries will be communicated in conjunction with the issuance of
the OFO notice.

Warm Weather OFO Day: During a Wamm Weather OFO, the Transporier shall be subject to
the follewing Daily OF O Over-Delivery Imbalance provisions:

If Transporier's Daily Over-Delivery Imbalance Quantity is greater than 5% of its actual Tetal

Daily UUsage, the excess quantities shall be Cashed oul with Company. Company shall pay

Transporter for each Dekatherm of Daily Over-Delivery Imbalance Quantities greater than five

{5) percent of Total Daily Usage, the Daily Over-Dallvery Charge. Transporter shall pay

Company the fallowing:

(1}  The higher of (a) all charges incurred by Company and attributable to Transporter's Daily
Over-Delivery Imbalance Quantity; including pipeline penaity charges on the OFO excess
guantities, or {b) an OFC Imbalance Charge of $10.00 per Dekatherm on the portion of
the Daily Over-Delivery Imbalance Quantity that is greater than five (5) percent of Total
Daily Usage; plus

(2} Applicable taxes.

Daily Balancing Provisions apply to underdeliveries during a Warm Weather OFC. it is
determined by Company that under-deliveries in excess of the daily usages are helpful,

Company may waive the Daily Under-Delivery Imbalance Provisions for that

"Diring a Cold Weather OFO, ffie Transporter shall be subjectio the
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NOMINATION AND BALANCING PROVISIONS
(LARGE GENERAL AND POOL OPERATOR)

day. Waivers related to helpful under-deliveries will be communicated in conjunction with
the Issuance of the OFD notice.

IMBALANCE TRADING
Transporier may frade daily and monthly imbalance gquantities, including those on QFQ days, to
reduce or eliminate its imbalances. [mbalance Trading is subject to the following provisions:

(1) The schedule for the trading of imbalances shall be as follows:

a. Campany shall issue an initial statement of daily and monthly imbalances (i.e. prior to
imbalance trades) to Transporter within ten (10) business days following the end of
the month.

b. Transporter shall complete and submit its daily and menthly imbalance tfrades to
Company within three (3) business days following the issuance of the initial
imbalance statament.

¢. Company shall issue a final imbalance statement of daily and monthly imbalances to
Transparter within three (3) business days following the close of imbalance trading.

(2) The quantity eligible for trading is 100% of the calculated pre-frade daily or monthly
imbalance quantities. Transporter may not trade to establish an imbalance in the
opposite direction of the original imbalance.

{3) Company will bill the selling party to an Imbalance Trade a $10.00 Imbalance Trading
Charge for each transaction. For purposes of this charge, a transaction is each transfer
of gas imbalance for a specific gas day or monih pursuant o an amrangement by, or
between, Transporter(s) to purchase, sell, ar trade gas imbalances.

(4)  Any dollar payments, raceipts, or exchanges of other consideration agreed upon hetween
the parties to an Imbalance Trading transaction are putside the scope of this tariff and
must be completed between the parfies themselves.

WAIVER OF CHARGES
In its reasonable discretion, on a case-by-case basis, Company may waive all or part of any
Charge assessable to Transporfer pursuant io these Nomination and Balancing Pravisions,
when such Charges result from situations which occur beyond the reasonable control of
Transperer, including, without limitation, an unexpecied production outage, equipment

malfunction or upstream pipeline error. The waiver of such otherwise assessable Charge shall [ Delsted: Nomination and Balancing |
be exercised on a non-discriminatory basis. Requests forlwaivers must be submitted in writing i Frovisions Charges which reflect |
to Company and be signed by an authorized representative of Transporter. VEDO will retain ! { costs flowed through the Gas Cost I
records of waiver requests received and their dispositions. Daily and Monthly Balancing /| Recavery (GCR? mechanism wil 5e J
Provisions may be waived or amended on a case-by-case basis for situations beyond the — ; L2°0ked10the GGR, including
reasonable control of the Transporter. Such waivers or amendments shall be exercised ona ;4 Defeted: t ]
non-discriminatory basis. ; / 4 Delated: reflected in the GCR )
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

APPLICABILITY

The following Temms and Conditions apply to Chaice Suppliers under Rate 385, Pooling Service
(Residential and General).

DEFINITIONS

Choice Supplier - A marketer, supplier, broker, aggregater er governmental aggregator that
meets the Requirements for Choice Supplier Participation set out in Rale 385.

Choica Supplier Pooling Agreement or Agresment - An agreement between Company and
Choice Supplier that defines the mutual responsibilities and obligations of those parties relative
to services provided under Rate 385—~Pooling Service (Residential and General).

Columbia Appalachia Index ~ First of the Month “Columbia Gas Transmission Cerp,

Appalachia” as reperted by Inside FERC's Gas Market Report in the table "Prices of Spot Gas
Deliveries fo Pipelines”,

Comparable Firm Capacity Requirement - The requirement that Choice Supplier secure firm
interstate pipeline capacity with a primary defivery point of Company's city gates and firm
supplies to meet 100% of Choice Suppliers Pool's Peak Design Day Demand for the applicable
month, less a percentage during the winter months reflecting the Pools entitlement lo
Company's propane gupplies.

Cycle Month - The period of ime bebween the scheduled meter reading dales for Customer.
These reading dates are approximately 30 days apart, but will not likely accur on the first day of
a calendar month. For purposes of these Terms and Condilions, a Customer's Cycle Month
shall be deemed coincident with the calendar month in which the Cycle Month concludes,

DDQ or Directed Delivery Quantity - The daily quantity of gas in Dth that Choice Supplier
must deliver to Company s city gates, as specifed by Company, to mest 1he Expected Demand

enrollment in the Pooling Program This process commences W|th the submission to Company

by Choice Supplier of appropriate information for an eligible Customer and ends with the -

termination of Customer's rescission period. The process will take up to 12 business days, and
includes 7 business days from the date Company sends Customer a lefter indicating Customer
may rescind its Program enraliment or change in Choice Suppliers.

Expected Demand - A Pool's forecasted usage for a particular gas day, as determined by
Company.

Load Tranche or Tranche- a proportionate share of Company’s total Sales Service volumes fo
be supplied by $SO Supplier.
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

Mercantile Customer - As defined in division (L} of Section 4929.01 of the QRC. In summary,
it means a Customer that: 1) consumes, other than for Residential use, more than 5,000 Ccf of
natural gas per year at a single focation or as part of an undertaking having more than 3
locations within or cutside the state, and 2) has not filed a declaration with the Commission.

Mercantila Pool - A Pool that contains any Custormers meeting the definition of a Mercantile
Customer,

Non-Mercantile Pool - A Pool that is comprised entirely of Non-Mercantile Cusfomers.

ORG - The Ohio Revised Code.

JiPeak Design Day Damand” means the then-effective forecasted peak dasign day usages of  _

a Customer Pool as calculated and communicated by Company.

Pool - A group of Customers receiving Gas Service pursuant {o the Rate 315, Residential
Transportation Service, or Rate 323, General Transportation Service, who have been joined
tegether with other Customers subscribing to the same Transportation Service by a single
Choice Supplier for gas supply management purposes. ,

Pool Gustomer - A recipient of Transportation Service provided by Company under Rates 315
or 325 who receives gas supply from & Choice Supplier as a member of a Pool.

Pool's Usage - The Pool Customers’ billed Ccf usage for the applicable peried, converted fo

Dth by multiplving by Company’s average BTU and dividing by ten (10).

Pooling Program or Program - The services provided under Rate 385, Pooling Service
{Residential and General Transportation), Rate 315, Residential Transportation Service, and
Rate 325, General Gas Transportation Service.

Pre-determined Allocation {*PDA”) - a confractual arrangement with TCO which allocates the
daily VEDQ system imbalance volumes to all holders of Company's released TCO storage

capacity baged on predetermined allocation percentages,

850 Supplier - A supplier that mests the Reguirements for SSC Supplier Participation set out
in Rate 395,

Supply Confract or Contract - A confract between Pool Customer and ils Choice Suppfier that
defines the mutual responsibilities and obligations cf those parties relative to Customer's
purchase and Choice Supplier's sale of gas supplies for delivery to Customer pursuant to Rate
385 and the applicable Transportation Service Rate Schedule.

TCQ = Columbia Gas Transmission Comporation,

Unaccounied for Gas Percentage - The portion of Choice Suppliers city gate deliveries

currently effective Unaccounted for Gas Percentage is confained in Sheet 54 and may be

adjusted periodically, after approval by the Commission, to reflect changes in the amount of ; s
— i F
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

CUSTOMER ENROLLMENT

|

Enrollment of Non-Mercantile Customers:

Cheice Suppliers may take enroliments from Non-Mercantile customers by mail, facsimile,
direct solicitation, teloephone, and Internet. When soliciting and/or enrolling Non-Mercantile
Customers, Choice_Supplier must adhere to the requirements set out in Rules 4901:1-29-05
and 4901:1-29-06 of the OAC.

Customer Sign-Up Procedures:

A Customer desiring to participate in the Program may execute a written Supply Contract with a
Chaoice Supplier that states that Customer has agreed to participate in the Program and which
sets forth the terms and conditions of Customer's gas supply purchase. Choice Supplier may
design the format of the Supply Contract, but at a minimum, it must include the applicable
information specified by paragraphs 1, 2, 8, 7 and 8§ of the Choice Supplier Code of Conduct.
In the allernative, a Customer desiring to participate in the Program may subscribe via
telephone or Internet. Under these methods, Choice Supplier must retain proof of Customer
consent. The Supply Contract, or alternate proof of Customer consent in the case of telephonic
or Internet enroliment, will be used to resolve disputes if the validity of an account sign up
comes info question. If requested by Company, the Commission {in the case of Non-Mercantile
Customers only) or OCC (in the case of Residential Customears only), Choice Supplier must
provide a copy of a specific Supply Contract, or altemate proof of Customer consent in the case
of tefephonic or infernet enroliment, within three (3) business days of any such request.

Regardless of the Customer enroliment method used, within 3 business days after complefion
of enroliment (unless a later date is agreed to or Customer rescinds), Choice Supplier will
pravide Company with an electronic file in a format specified by Company, containing a listing
of all Customers that Choice Supplier has signed up or desires to drop since its last
submission. Among other things, this list shall include each Poel Customer's name, service
address and Company account number. Company will evaluate the information provided for
accuracy and Customer eligibility, and provide Choice Supplier with a confirmation report within
three {3) business days. In the avent more than one Chgice Suppliar includes the same Paol
Custamer on his enroliment files to begin the same period, Customer will be assigned to Choice
Supplier whose acceptable snroliment was first processed by Company.

Once complete and accurate information supperting a Customer joining or leaving Choice
Supplier's Pool is received and confirmad by Company, the change will ke effective with
Customer's next on-cycle meter reading after Customer's Enrollment Processing Period. [f
Customer rescinds its enroliment prior (0 commencing service with a Choice Supplier,
Company shall notify Choice Supplier within two business days of the Customer’s rescission.
Custormer will remain with its Choice Supplier until: 1) Customer's name, service address, and
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

| If Company rejects a Custemer from enrollment, the Choice Supplier shall notify Customer
within three business days from Company's notification of rejection that Customer will nat be
| enrolled or enrollment will be delayed, along with the reasen(s) therefore.

Company shall, prior to commencing service, mail Customer a confimmation natice stating:

l 1. Company has received a request to enroll Customer with the named Choice Supplier, and,
in the case of an enroliment request from a Customer who Is currently with another Cheice
Supplier, a statement that Company’s records reflect that Customer is currsntly enrolled
, with another Choice Supplier along with an admonition that Customer should review the
ferms and conditions of the incumbent Choice Supplier's Confract for Cusiomer's
obligations under said Contract;
2. The date such service is expected tq begin;
3. Customer has seven business days from the postmark date on the notice to contact
Company telephonically, in writing or via the Intemet to rescind the enrollment request or
| notify Company that the change of Chaice Supplier was not requested by Customer; and
4. Company's tollfree telephone number, mailing address and website address.

| Choice Supplier's failure to adhere to any of Customer enroliment procedures or failure to
provide verification of enroflment within the time period specified herein shall be treated in the
| same manner as viclations of the Choice Supplier Code of Conduct.

Eligible Customer List:

| Company shall make available to Choice Suppliers an electronic list of Customers eligible for
participation in the Program. Such list shall include information on Customars that meet the size
requirements for Residential or General Transportation Service, are not under commitmant with

l a Choice Supplier, are not past due on their utility account and have not requested to have their
name and applicable information deleted from any eligible Customer list. Such list shall ke
updated quarterly and shall, at a minimum, contain the following informafion regarding each
eligible Customer: name, service and mailing address. Customized listings may also be

| developed by Company at Choice Supplier's request for Residential and General Sales Service
Customers meeting specific geographic or other criteria. The fee for such eligible customer list
is described in Rate 385.

Content of Renewal Notices:

The wiitten notice to Customer, required by paragraph 8 of the Chaice Supplier Code of
Conduct, informing him that his Supply Contract is up for renewal, shall satisfy the following
requirements in the case of Non-Mercantile Customers. {Complste infermation regarding the
contant of renewal notices for Non-Mercantile Customars is contained in Rule 4801:1-29-10 of
the OAC.)

1. The envelope or posicard containing the renewal or extension notice must be labeled in a
conspicuous place with the words "Important Contract Renewal Information inside™;

2. The renewal or extension notice must be a stand alone document that contains no

i
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

is a material change and sither a cancellationffermination fee greater than $25 or no option
for early cancellation/termination, Customer must provide its affirmative consent to such
renewal. If there is a material changa with a cancellation termination fee of $25 or less, two
natices must be sent and the nolices should highlight the changes and indicale the
Customer's Contract will renew unless Customer affirmatively cancels the Supply Contract.

4. The notice must clearly disclose any price changes that will ke in effect for the new term:;
and

5. The renewal period for Supply Contracts with renewal provisions shall not exceed the initial
Supply Contract period.
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

POOL CUSTOMER BILLING OPTIONS
Choice Supplier may elect one of the following two billing options for its Pool Customers that do
not participate in PIPP, Such election shall be applicable to all of Choice Supplier's Pools and
Custcmers.

Option 1 - Company Consolidated Billing:
Pool Customer shali receive one Bill fram Company that indicates the name of Choice Supplier
from whom Customer is receiving its gas supply and which includes an amount for Choice
Supplier's gas supply charges in accordance with the pricing arrangements agreed upon
between Choice Supplier and Customer, including any taxes for which Cholce Supplier must
collect. Choice Supplier shall furnish Company with sufficient Bill contents as required in Rule
4901:1-29-12(b} of the OAC. Company’s consolidated Bill may provide the budget amounts,
| past due balances, and paymants applied on a consolidated basis anly. A Choice Supplier who
elects this billing option will be limited to a reasonable number of pricing arrangements to which
| a Customer may be assigned by Choice Supplier.

Pool Customer will be responsible for making payment to Company for the entira amount
shown on the Bill, including both Company's and Choice Supplier's charges. Cnce a month,
Company shall remit to Choice Supplier, by wire transfer or otherwise, payment for all gas
supply billed fo Choice Supplier's Customers by Company on Choice Supplier's behalf,
including taxes attributable to Choice Supplier's portion of the Bill, less a negotiated receivables
discount and any applicable offsetting amount. Choice Supplier shall be responsible for
dispersing to the appropriate laxing authorities any tax that is attributable to Choice Supplier’s
portion of the Bill.

In the event Customer remits to Company less than the full payment due, the payment received
shall first be attributed to Company's past due charges, then to Company's current charges,
and the residual amount, if any, shall be atiributed to Choice Supplier's portion of the Bill,

including the taxes thereon. Customer shall be subject fo the Lalg Payment Charges setoutin  _ —{ Deteted: Dalaysd ]

Sheet No. 30, Miscellaneous Charges, against the entire amount of past due charges on
Customer's Bill. Campany shall be responsible for collection responsibilities associated with
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

Supplier's portion of the billing each month, Company will provide Choice Supplier with an
electronic nofification of the montily metar readings of all Custemers within Choice
Supplier's Pool that have been billad by Company. Such billing data will correspond to the
meter reading data on which Company based its Bill for Transportation Service. Choice
Supplier may terminate gas sales 1o any Pool Customer for non-payment and remove
Customer from its Pool in accordance with the procedures for deleting Customars from a
Choice Supplier's Pool. :

CUSTOMER INQUIRIES AND DISPUTE RESOLUTION

Each Choice Supplier shall cooperate with Company, the Commission (in the case of Non-
Mercantile Customers), and the OCC {in the case of Residential Customers) to answer
inquiries and resoive disputes. Choice Supplier shall apprise potential Pool Customers of
the applicable dispute resolution process set forth below prier to such Customess executing
a Supply Contract with Choice Supplisr. The following procedures shall be applicable to all
inquiries and disputes:

Choice Supplier shall ensure Customers have reasonable access to their service
representatives 1o make inquiries and complaints, discuss charges on Custamer bills,
terminate competitive service and transact other perfinent business.

Choice Supplier must provide its address and a locel or tol-free telephonic means for Pool
Customers to obtain information on their account and Choice Supplier's dispute resolution
process, and Choice Supplier must afford Customers prompt answer times during normal
business hours,

At the time Pool Customer executes its Supply Contract with Choice Supplier or as soon as
practical thereafter, Choice Supplier shali provide Customer, in writing, all the infarmation
set forth in paragraph (4) below.

Each Pool Customer's Bill shall list the Commission's local or toll free number and
Telecommunication Device for the DeaffText Telephene Yoke (TDD/TTY) number, Choice
Supplier's consumer service local or toll free phene number, Company's emergency phone
number, OCC's local or toll-free number and Commission's and OCC's website addresses
and business hours. In addition, each Custemer's Bill shall indicate that Customer may
contact the Commission, or the OCC in the case of Residential Customers, with respect to
any inquiries or problems that they may be experiencing with the Company, and Non-
Mercantile customers may contact the PUCQ, or the OCC in the case of Residential
Customers, with respect to any inquiries or prablems that they may expetience with their
current or pofential Choice Supplier.

Choice Supplier must make good faith efferts o resolve disputes and to cooperate with the
resolution of any joint issues with Company.

Within three (3) business days of the dafe Choice Supplier has received a complaint from a
Poal Customer, Cheice Supplier shall provide a status report to Customer regarding the
complaint, or to Custorner and the Commission Staff when the complaint is referred to
Choica Supplier by the Commission Staff in the case of a Non-Mercantile Customer.
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POOLING SERVICES TERMS AND CONDITIONS

(RESIDENTIAL AND GENERAL)

CODES OF CONDUCT
Cholee Supplier Code of Conduct:
Each Choice Supplier participating in the Pooling Program shall:

1.

10.

Communicate to Pool Customers, in clear, understandable terms, Cusfomers’ rights and
responsibilities. This communication shall include: 1) Choice Supplier's customer service
address, local or toll-free telephone number and hours of operation; 2) a statement
describing the procedures for handling complaints and disputes; and 3) nofice that the
confinuation of this Program is subject fo the Commission’s approval.

Provide in writing, pricing and payment terms that are clear and understandable and inform
Customers whether the price that Customer will pay is inclusive or exclusive of applicable
taxes and approved Company Riders.

Refrain from engaging in communications, acts or practices that are fraudulent, deceptive,
misleading, unfair, or unconscionable,

Deliver gas to Company on a firm basis on behalf of the Choice Suppliers Pool Customers
in accordance with the requirements of Rate 385, these Terms and Conditions, and the
Choice Supplier Pocling Agreement.

Establish and maintain a creditworthy financial position to enable Choice Supplier to
indemnify Company for costs incurred as a result of any failure by Choice Supplier to
deliver gas or pay invoicas in accordance with the requirements of the Program.

In all Supply Contracts with Pool Customers, provide Customer the right to terminate its
Contract with Choica Supplier without penalty if the Program is terminated by the
Commission prior fo the end of the Supply Contract.

Far all Pool Customers, provide Company and Pool Customer at lsast 30 days’ written
naotice prior to the end of the term of the Supply Contract of Choice Supplier's intent to
discentinue service to Pool Customer.

For Supply Contracts that may renew for a period of six (6) months or {onger, Choice
Supplier shall provide appropriate notice to Customer at least forty-five (45) days, but not
more than ninety (90) days in advance of its Contract expiration date. Such notice shall, at
a minimum, state any renewal period and how Customer may rensw, terminate and/or
extend the Supply Contract.

Make good faith efforts to resolve all disputes between Choice Supplier and its Pool
Customers and to cooperate with resolution of any joint issues with Company.

Agreg to implament a third-party verification pracess for Pool Customer sign-ups when
conducting a door-to-door marketing/sales campaign and agree to adhere io the Home
Solicitation Sales Act as applicable.
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

11. Cooperate with the Commission Staff, in developing the Apples to Apples comparison

chart, by providing accurate and timely information. Cooperate with the QCC in developing

| the “Comparing Your Energy Choices” fact sheet, if Choice Supplier serves Residential
Customers.

Failure fo fulfill any of these cbligations shall be considered a viofalion of the Choice Supplier
Code of Conduct, subject to consequences set forth in the Consedquences of Cheice Suppliers
Failura to Perform or Comply section of these Terms and Conditions.

'CAPACITY AND OPERATING REQUIREMENTS
Comparable Firm Capaclty Reguirement:

Lhoice Suppiier agrees to secure sufficient firm inferstate pipeline capacity, of which a partion -/ Defeted: Each monin,

firm supply to meet 100% of each, month's Peak Design_Day Demand of its Poo! Customers, . —{ Dalated; that

U

prapane as described_below (Comparable Firm Capacity Reguirement). _All obligations of  _. —{ peleted: or aftamate peaking

Choice Supplier with respect to such capacity and supply shall be the sole responsibility of {_capability

Chaice Supplier.

On a daily basis, Company will provide Chgice Supplier with the revised Peak Design Day
Demand for Choice Supplier's Pool effective the following day. This velume will change over
time as necessary to reflect Customers joining and/or leaving Choigce Suppliers Pool and any
changes in Company's peak design day demand parameters.

Company may periodically verify Choige Supplier's compliance with this Comparable Firm
Capacity Requirement. Choice Supplier will provide to Company upon request copies of

contracts for upstream pipeline capacity not eleased, by Company and supply cantracts - - Deleted: assigned

showing the firm quantities reserved or purchased and the specific points of delivery. If Choice
Supplier is securing firm city gate supplies, Choice Supplier shall provide a copy of such firm
supply agreement, and addifional documentation as required by Company to confirm
cempliance of the applicable interstate pipeline capacity.

if Company identfies a firm capacity deficiency, such deficiency shail be resclved to

Company's satisfaction by one or a combination of the following, at Chaice Suppliers _ -{peleted: the

—r

discretion: 1) immediate acquisition by Cheice Supplier of additional firm pipeline capacity, 2}
assignment to Choice Supplier of Company's pipeline capacily, 3) delayed enrollment of new

Pool Customers, 4) return of existing Pool Customers to Sales Servige, or 5) transfer of Pool . { Deleted: Company's

deficiency shall be resolved to Company's satisfaction by one or a combination of the following,  _- —{ peleted: the

at Choice Suppliers discretion: 1) immediats acquisition by Choice Supplier of additional firm_ _ _~por 2o

supply, 2) delayed enrollment of new Pool Customers, 3} transfer, of existing Pool Cusiomers to >
Sales Service, or 4) transfer of Pool Gustomers to another Choles Supplier. " Deleted: refurn
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Supplier shall take releass of specific interstate pipeline firm transportation and, storqge i capacity for meeling some portion of

————————————————— ! fhe usage reguirements of Supplier's

capacity for a term, agre_gd)to_byngumggnL_éubLeot to_ Company's_right_of_capacity recali ™ o iPoo[ Customers,

W \‘@Ieted: direct assignment

._,@rrg_s and conditions of thg capacity e!easg, will be specified_in pipeline capacify release \‘(&!eteﬁ far
forms, |nclud|_g Jength ¢ of term, gnoe and recal ,{qulrements subject to FERC reqmrements Y Eyeud; unless otherwise

associated with ‘[eleased pipeline transportation contracts_during the term of tha capacity \\i\ :3\2[?::: a?ﬁ?&f&lﬁﬁfﬁ?ﬁf K

rElEES_Et 'ﬂ addlholll fOl' @EElfgpﬂr@S_ﬂfg&aij geﬂtlfgdgy_C(Jin;)_anL Chaice Sgpplrer \54‘(“ ’Agrsamenl or 2} the remaining ferm
may not utilize any delivery pomt other than those primary and secondary points identified by "s'\\‘ | of the sarvice agreement with the
Company unless the capacity is released at the pipeline’s full tariff rate or unless an alternate ¥ {" o | | lnterst:telplpelme ipp!icable to such
capacity billing arrangement is agreed to by Choice Supplier and Company. The releas ﬂ\ (i | Capacty, '8ss one ce.
capacity is subject to recall at any time if Choica Supplier doss not parform in accordance with ‘"\‘“\fbﬂfﬂed- Specific
the Agreement ar fails to comply with the Choice Supplier Code of Cenduct and other v \1\‘\\( Daleted: 1

provisions set forth in these Terms and Conditions.

““\“EEhted. any

Choice Supplier may re-release any capacily assigned to it hereunder_except TCG storage ili "‘{Deleted assignment J
capacity, provided that. 1) Choice Supplier will continue to be responsible for payment of all T \‘ Deletad: negotiated J
pipeline charges associatad with the released capacity; 2) any re-release of sgphwcapaclty i‘l ‘I Deleted: between Supplier and
remains subject to the restrictions identified in the Company's Tariff, and 3) the capacity is not_§ ' | Gompany, ot Its agent
needed to satisfy the Choice Supplier's Pool's DDQ on such day(s). Cholce Supplier may use i “ Prorated: ]
other firm pipeline capacity to gupply its DDQ and re-release portions of its assigned pipeline ﬂ.\ g | neeted: trming !
capacity, subject to the previously mentioned restrictions. ! ;,u ; Deleted: Company may decline frorn

. | assigning firm trangportation and/or
Monthly Reassignment of Capacity: i ﬁ; gt} ; storage capacily # such capacity is
Transportation and storage capacity released to Suppliers will follow Customers 1o their new g B j neaded to meet the needs of its Sales

Suppliers upan migration fo and from Chaige Service with manthly reassignment of capacityto ' ! gsgﬁog;sgmﬁgg {9 perform the
Suppliers based on their Peak Design Day Demands, Company reserves the right fo adjust i
capacity release guantities intra-month in the gvent large Chofce migrations occur.
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l“\“!_geleted assignment
Operational Systerm Balancing: Uil Dalated: as
Company's TCO storage will be relsased to each Choics and SSO Supplier on a proporiionate 3 e -
basis, The holders of Company-released TCO storage capacity will collectively provide system 1", Daleted: signed
balancing through Predetermined Allocations (PDA) set with TCO. "Y Beleted: fo Company

“’ Deleted: assigned

‘Y Deleted: Assignment of Fipeline
i Capaclty secllon

N N W N . S

&e'leted. accomplish

¢ Deleted: April 13, 2005
/ / Deleted: D4-571-GA-AIR
/7 ] Deteted: Apii13, 2005

,\w\ -

[ Filed pursuant fo the Finding and Order dated, in Case No.

WMJL-_L—/

© /4 Deleted: April 13, 2008
of The Public_ ¢ ,, —

Utilities Commission of Ohio. p

| lssued _



VECTREN ENERGY DELIVERY OF CHIC, INC. First Revised Sheet No. §2_
Tariff for Gas Service Cancels Original Sheet No. 52
P.U.C.O. No. 2 Page11ofig_ _ _

POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

PDAs will be established with TCO at the beginning of each month propottional to the
percentage of TCO storage capacity released 1o Suppliers. Each day Choice Supplier will be
allocated a portion of the daily system imbalance based on its PDA percentage. Choice
Supplier wili be charged by TCO for any overrun or penallies associated with exceeding its
individual sterage volurne limits. If Company, as meter operator, incurs TCO panalties, such
penaltias will be assessed to each Choice Supplier that contributed to the penalty preportional
to their contribution to the violation.

Choice Suppliers will agree fo follow Company-established minimum and maximum limits for

daily storage injections and withdrawals, anhd minjmum storage inventory recuirements fo
ensure sufficlent storage inventory and capacity to balance Company's system sach day. Atno

time shatl Choice Supplier's Company-refeased TCO storage inventory volume be less than the
minimurn specified by Company.

Provider of Last Resort (“POLR") Service:
Choice Supplier shall temporarily provide supply from Company-released TCO storage capaci
to cover system lcad requirements in the event of a Supplier default or OFQ event.

Defaulting Suppliers will be required to reimburse affected parties for any incremental costs
incurred to provide POLR Service, Any incremental costs not recovered from defaulting

Suppliers will be included in the ETC Rider.

Company will act as POLR Coordinator, identifying the need for POLR service and notifying
S380 and Choice Suppliers.

Company will take the following short-term action with regard fo obtaining POLR supply:

{1} Cheice and SSO Suppliers collectively will provide supply to meat POLR needs. using
their individual TCO storage inventories. The withdrawn storage inventory will be
subsequently replaced.

(2) If Company determines that the dally guantity of gas needed may affect the reliabili
the system, an GFO will be issued, to ensure that Transportation Customers oy Pool
Operalors are nat under delivering versus their respective ysages during the POLR
period.

(3) Next_as soon as possible, all ransportation and sterage capacity released to any
defaulting Supplier will be recalled by Company who will use it to meet the immediate
needs of the defaulting Supplier's gustomers. Company will claim the defaulting
Supplier's storage inventory as needed fo meet the defauling Supplier's custamer
loads.
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{4) Company will fill any remaining shortfall through acquiring additional femporary capacity
and supply or city-gate defiveries

{6) Company wili coordinate the provision of POLR service for the remainder of the billing
month in which a Supplier default occurs, and the subseguent month, or until an .
allarnate splution is effectuated.

in the event of defaulting supplier removal, Company will take the following agtion with regard to
an alternate solution:

{1} _If a Choice Supplier is removed, Company will offer non-defaulting Cheice Suppliers the

option of assuming the customers of the removed Choice Supplier. If there are no non-
defaulting Choice Suppliers that will assume the removed Choice Supplier's customers
the cuslomers wiil transfer to Sales service.

(2) If a $50 Supplier is removed or Choice Suppliers do not assume the customers of 3
removed Choice Supplier.

(8) The existing SSO Suppliers loads will be increased fo cover the defaulted
load on a pro rata basis. Such incremental load will be limited to 50% of initial
Tranche size

(b) For the portion of increased load guantity greater than 50% of inittal Load
Tranche size, that load will be assigned to a new SSQ Supplier based oit an
accelerated auction process.

Company Demand Forecast:

Company shall forecast each Pool's Peak Design Day Demand and Expected Demand based
upon Company's design day and forecasted weather, respectively; the number of Customers in
the Pool; and the historic usage characteristics of the Pool Customers. The Peak Design Day
Demand, Expected Demand, and coresponding DDQ shall be based on a single market area
upon the implementation of the Program. However, thiough experience gained with the
Praogram, Company may create separate forecasts and DDQs and require separate Pools for

| spacific market areas.

By 800 a.m. (_3er1gra|_0[gc¥c_Tl_me  (CCT), Company will post on its EBB, Choice Suppliers DDQ
by Pool for the gas day beginning 9:00 a.m, CCT the following day. Such DDQ shallbe the ~

| sum of: 1) the Expected Demand of Choice Supplier's Pool for that gas day calculated using
the Pool's demand equation and forecasted weather; and 2} any necessary adjustments for
interstate pipeline and/or Company oparating constraints, system knowledge and expearience,
andfor prier imbalancas associated with the periedic volume reconciliations. The DDQ will be
stated in city-gate Dekathems. At the time of posting the DDQ, Company shall indicate the

| minimum, maximum or exact volume that shall be delivered by Choice Supplier on each
interstate pipeline or fo each Company cily gate to achieve the DDQ, and shall post any
intarstate pipeline and/or Company operating constraints that are expecied to be in effect the
following day(s). Company shall maintain city-gate allocation tables that eutline the range of
minimum and maximum delivery percentages reduired by city-gates andior sarvice areas on
Company's system. These percentages shall be recalculated and communicated te Cholcg
Suppliers periodically. Absent unforeseen circumstances, a minimum four months’ notica will
be provided on chanaes 1o the city-gate allocation tables.

‘ Paily Scheduling of D:rectegi_ Delivery Quantities:
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POOLING SERVICE TERMS AND CONDITIONS
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Lhoice Suppliers are regujred to nominate scheduled storage injections and withdrawalsto the . —{ peleted: The minimum and

pipelines and to Company for a!l Company-released storage capacity. Company will post daily % maximum delivery range by Interstate

minimum and maximum TCO storage iniection and withdrawal limits, and monthly minimum | Pipetine or Gompany cily gate o
toraga inventory levels. Scheduled injection nomination rights during winter months and j achlava the DDG may be agreed to in

siorada In Iy levi . ciedu INject: | advance by Company and Supplier.

scheduled withdrawal nominaticn rights during summer months are subject to appreval in
advance by Company.

By 11:00 a.m. CCT each day, and in_any, intra-day nominations thereafter, Choice Supplier _ -{ peleted: via ]
shall nominate to the Company via the Company’s EBB the quantity of gas that it has _ ; p
scheduled for defivery at Company's city gate(s) for its Pool(s) for the following gas day. E:Jiﬁ‘i;{',}:d“,‘:jt";g;;gzﬁ‘“a’“ ]
Choice Supplier agrees {o adhere to the nominating guidelines set out in the FERC approved Company's ’ |
tariff of the applicable interstate pipeline and gomply with any Company operating andfor _ _{paiased: company's Extranet
interstate pipeline restrictions communicated by Company. Administrative Guidelines and
Company will post actual system imbalance volumes the day after flow and each Choice Pe}eltle;é ga Sugpiia;ff::? éﬁ deliver
Supplier's prorata share of the system imbalance per the monthly PDA, Company may at its / ﬂos il G on a cay in which an

> . n o S — perational Flow Order is not in effect
discretion perform a No-Notice nomination to Chaice Supplier's Company-released TCO £ | and no altemnate arrangemanis are

slorage for the prior day's flow if the Choice Supplier has not {1) delivered adeguate supplies fo ;, | made with Company, Company shall

meet their DDQ or (2) met their TCO minimum city-gale allocation delivery requirement, supply gas temporerily to the affected

! Pool Customers and shall bill Supplier
. . ; for the DD(} deficiancy at the higher
Allocation of Propang Supplies: = _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ — of sither: 1) the fair market price of
During the months of December through March, Company shail reserve a portion of its gas for thal calendar month, or 2) the
vaporized propane capacily for Choice Supplier Pcols, based on the product of each Pool's © highast incremental cost of gas for

then-applicable Peak Design Day Demand and the percentage, of Company's total design day_ ¥ L“;L:ﬁf;:ﬁ;,’;’r";:;;hu";r?“::‘i’:gm

neads forecasted to be met by vaporized propane that month. The portion reserved shall be cases including pipeline
| applied as a reduclion to the Peak Design Day Demand that Cheice Supplier must meet i j transportation and all other applicable

uant to its Comparable Firm Capacity Requirement. charges. In addition, Supplier will be
purs Comp leF pacity Req 'W | assessed a DDQ Non-Compliance

.1y i Charge as set forth in Rate 365.
. ! -xpacted Lemand_reaches g volume ¢ - n \ | Company shall have the right to
Comparable Firm Capacity Requirement, Company shatl supply the Pool's gas needs in excess ';‘--_ immediately and unilaterally inveke

i i i i H i i sl | Supplier's letter of credit, bond,
of the Choice Supplier's Comparable Firm Capacity Requirements with vaporized propane, ,_ & ental guarantee or aliamate

[ 1M financial security in order 1o enf 1]
Wi ‘_"-‘.; Delated: Peaking

Choice Supplier will be assessed a proportionate share, as determined by Company, of the

h]

costs of propane used for peak shaving, for prepane facility test runs, for hourly load shaving J
and any other uses of propane determined fo be necessary for system operafion in Company's W\ '{ Deleted: Winter Season ]
discretion. \\\'{ Deleted: portian ]
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Design Day Demand that will be met with Company's vaporized propane, allocated by Company L SuPFies
to such Pool. At Ynelated! The fully allocated eoate of

y V| the propane or attemate peakin 7 T3y

¥ Formatted: Left

Y beleted: . or altarnate peaking
| 8upplies,

1 Deleted: April 13, 2005
/ | Deleted: 04-571-GA-AIR
/7§ Deleted: April 13, 2005

*“ / £ Deleted: Aprii 13, 2005
| Filed pursuant to the Finding and Orderdated, _______inCaseNo.,__________of The Public ¢ ,, )

Ulifities Commission of Chio. y
14

| Issued__ ,  _ Issued by Jemold L. Ulrey, Vice-President Effective, _ _ _ _



VECTREN ENERGY DELIVERY OF CHIO, INC.

Tariff for Gas Service
PU.CO.No. 2

Cancels Original Sheet No. 52
Page 14 of 16,

MONTHLY VOLUME RECONCILIATION

POOLING SERVICE TERMS AND CONDITIONS

(RESIDENTIAL AND GENERAL)

Measurement of Customer Usage Volumes:
Company shall be responsible for all usage measurement at the point of delivery to the

Custemer's facilities. Monthiy volumes billed to Pool Customers shall be considered actual
volumes consumed, whether the meter reading is actual or estimated.

Quality of Gas Delivered by Choice Supplier:
Choice Supplier warrants that all gas delivered by or on behalf of Choice Supplier for its Pool

Customers shall meet the qualily, pressure, heating value and other quality specifications of the
applicable FERC Gas Tariff of the interstate gas pipeline defivering said gas to Company.

Title and Warranty:
Choice Supplier warrants that it will, at the fime and place of delivery, have good righf and fitle

to all volumes of gas delivered on its behalf, free and clear of all liens, encumbrances, and
¢laims whatsoever, and that it will indemnify and hold Company harmless for all suits, actions,
debts, accounts, damages, costs, losses, or expenses (including reasonable attorneys fees)
arising from or out of the adverse claims of any ar all persons relating lo or arising from said

gas.

For each month, Company will detemtine Supplier's Poof's Effective Deliveries and compare
ihem to the Pool's Reauired Deliveries in order fo determine the monthly reconciliation volume,
Reconciliation volumes will be setifed financially by charging Choice Supplier if Required
Deliveries are less than Effective Deliveries, or paying Choice Supplier if Effectiva Deliveries
gre greater than their Required Deliveries. The price utilized will be the Columbia Appaiachia
[ndex for the month being reconciled. .

Choice Suppliers Pool's Effective Deiiveries will be the sum of the Pool's deliveries to the city-
gate, plus ifs proporticnal share of propane and sysfem balancing aclivity.

the Pool's actyal usage

The Pool's Bequired Deliveries will be determined by mulfiplyin
percentage by the total sysiem Effective Deliveries.

Monthly volume reconciliations will be performed the second month following the end of the
month of flow in order o obtain all billed usage for the applicable period and any prior usage

gdjustments.
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Delated: Annual Reconciliation:{
Company will identify imbalances on
an annual basig for each Supplier
Pool through calculating the
difference between the Pool's
Deliverad Supplies and its Pool's
Usage. At the time of enlering into
the Supplier Peoling Agresment,
Supptier will choose {o eliminate any
annual imbalances through either one
of the following:{]

<#>payment from Company for Over-
Delivery Imbalance Volumes or billed
by Company for Under-Delivery
Imbalance Violumes at the welghted
average (calculsted based on
Supplier's monthly deliveries to its
Paol) of the "Monthly Contract Incex"
prices published for "Columbia Gas
Transmission Carp, Appalachia” as
raported by Ingide FERC’s Gas

Ini the tabls “Prices of

Spot Gas Deliveries to Pipslines™ for
the applicable months during the
period, converted to Cof using the
system average Btu factor for the
applicable period and adjusted for
the necessary faxes; or |

<f#>exchange of gas with Gompany
via a storage inventory transfer or
delivery over a thirty (30) day period J|
1

Quarterly Reconciltation:y
Each February, May and Naovember,
Company sha|l compare the
Defivered Supplies and Pool's Usage
for each Pool for the three months
just ended. I the volure imbalance
is significant for a Pool, a daily
adjustment may bs made to the future
DDQs for that Poo! tc rescive the
quarterly Imbalance prior to the next
annual reconciliation period,
Company may refrain from making
such average daily adjustment on
days In which an OFQ Is in effect. If
the imbalance volume is not
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

CONSEQUENCES OF CHOICE SUPPLIER'S FAILURE TO PERFORM OR COMPLY

if a Choice Supplier fails to deliver gas in accordance with the requirements of the Choice
Supplier Pooling Agreement, or otherwise fails to comply with the provisions of Rate 385 and
these Terms and Conditions, including those specified in the Choice Supplier Code of Conduct
section, Company shall have the discretion to initiate the process o suspend temporarily or
terminate such Choice Supplier's further Pregram participation for the applicable Pool.

+« Non-Mercantile Pool: In the event Company seeks to suspend or terminate a Choice
Supplier from the provision of service to any Non-Mercantile Pool under the Program,
Company shall follow the process and timeline set out in Rule 4801:1-27-12(J), QAC.
Among other things, this establishes the process by which Company must seek
authorization from the Commission to temminate or suspend a Choice Supplier from
providing service to a Non-Mercantile Pool in the event of a default.

¢ Mercandile Poa!: in the event Company intends to suspend or terminate a Choice Supplier
from the Program, Company shall first notify the Choice Supplier of the alleged violations
that merit suspension or termination. Such notice shall be in wriling, contain reasonable
detail and shall be sent to Choice Supplier at tha fax number listed in the Choice Supplier
Pooling Agreement five (5} days prior to the suspension or termination. If, within five {5)
days after the service of the previously mentioned notice, Choice Supplier remedies or
removes the cause or causes stated in the notice, the Choice Supplier Pooling Agreement
and such Mercantile Pool will continue in full force and effect. If Choice Supplier does not
remedy ar remove the cause or causes within five (5) days, then at the option of Company,
the Choice Supplier Pooling Agreement relative fo all Mercantile Pools may terminate at the
expiration of satd five (5) day pericd. ’

If Cheice Supplier is suspended or expelled from the Program relative to a specific Pool,
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Customers fn such Poc! shall frangfeg to Company's Sales Service, unless said Customers join_ _. —{ pefeted: reven
” ~{ Deteted: and unti

another Choice Suppliet’s Pool. Any termination or cancellation of the Choice Supplier Pooling
Agreement relative to some or all of Choice Supplier's Pools and pursuant to any provision of
this section shall be without waiver of any remedy, whether at law or in equity, to which the
party not in default otherwise may be entitled for breach of the Agreement,

CHOICE SUPPLIER WITHDRAWAL OR TERMINATION

If Choice Supplier in total or for a specific Pool is restricted from further participation in the
Program or elects to withdraw from the Program, Company shall have the right to recall all
pipeline capacily then assigned to Choice Supplier by Company associated with the specific
Pool(s) in accordance with the terms of the release agreement. , Payment of any amounts
payable to Chelce Supplier by Company will be held by Company until alf volumes are
reconciled and any charqes owed to Company are paid in full. ,

Upon withdrawal or termination, Choice Supplier will be reguired fo sell to Company fifteen
percent {15%) of its TCO Storaga Contract Quaniity (SCQ]J at the Columbia Appalachia [ndex
price for the current month or next month, whichever is lower,

it
\

Issued April 13, 2005

Filed pursuant to the Finding and Order dated April 13, 2005 in Case No. 04-571-GA-AIR of The Public
Utilities Commission of Chio.

Issued by Jerrold L. Ulrey, Vice-President Effective April 13, 2005
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

FORCE MAJEURE

If either Choice Supplier or Company is unable to fulfill its obligations under the Choice Supplier
Poaling Agreement, Rate 385, or these Terms and Conditians due to an event or circumstance
which is beyond the contro!l of such party and which prevents such performance, such party
shall be excused fromn and will not be liable for damages related to non-performance during the
continuation of such impossibility of performance. Neither of the following shall be considered a
force majsure condition: 1) changes in market conditfons that affect the acquisition or
transportation of natural gas, or 2} failure of Cheice Supplier to deliver or Pool Customers to
consume scheduled gas volumes.

The party claiming force majeure will use due diligence fo remove the cause of the force
majeure condition and resume delivery or consumption of gas previously suspended. Gas
withheld from Cheice Supplier or Pool Customers during a force majeurs condition will be
delivered upen the end of such condition as soon as practicable based on, among other things,
Company's operating constraints.

Filed pursuant to the Finding and Order dated Apsil 13, 2005 in Case No. 04-571-GA-AIR of The Public
Utilities Commission of Ohio,

Issued April 13, 2005 Issued by Jetrcld L. Ulrey, Vice-President Effective April 13, 2005
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SUPPLIER POOLING AGREEMENTY
FOR RESIDENTIAL AND GENERAL
TRANSPORTATIONY

1

This Agreement is made and enfered
inta this day of

__.200__,
between Vectren Energy Dellvery of
Chio, Inc., herelnafter “Company,”
and

. hereinafter
“Supplier.™]

n consideratian of the mutua
covenants contained In this
Agreement, the Parlies agree:f]

1

ARTICLE ]

1

Service to be Rendered|

In accordance with the provisions of
Company's Rate 385, Pooling Service
{Residential and General) including
tha Peeling ervice Terms and
Condltions (Residential and General}
("Pooling Service Tariff"), a copy of
which is attached and [ncarporated Bs
part of this Agreement, Company is
willing and able, pursuant {o the terms
of this Agreement, to accept gas
delivered [nte its city gate recelpt
points by Supplier and to redeliver
such gas supplies to Supplier's Pool
Customers which have elected
Transporiation Service from

Company under Rate 315,
Residential Transportation Service or
Rate 325, General Transportation
Senvice.

1
RRTICLE 29

-1 Term9g

The term of this Agreement shall
commence on the first day of the
month after execition hereot and,
subfect to Supplier's continued
compliance with the requirements
cutlined hereln for pariicipation(” 747

—
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UNACCOUNTED FOR GAS PERCENTAGE

APPLICABILITY )
The Unaccounted for Gas Percentage shall be applicable to Cholce Suppliers, Pool Operators,
S80 Suppliers, and to non-Pooling Transportation Customers served under Rate 345,

DESCRIFTION
Company's distribution system shall be designated to compensate for gas lost, used, and
unaccounted for jn system operatons. _  _ _ _ — _ _ _ _ _ _ _ _ _

The Unaccounted for Gas Percentage stated below shall be adjusted periedically by Company,
through updating of this Sheet No. 54 after approval by the Commission, to reflect any changes
in the system unaccountsd for parcentage.

UNACCOUNTED FOR GAS PERCENTAGE
The Unaccounted for Gas Percentage is 1.6%.
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SSO SUPPLIER TERMS AND CONDITIONS

APPLICABILITY
The following Terms and Conditions apply to $S0O Suppliers under Rate 395 SS0O Supplier
Service.

DEFINITIONS

Columbta Appalachia Index = First of the Month “Celumbia Gas Transmission Com,
Appalachia” as reported by Ingide FERC's Gas Markel Report in the table "Prices of Spot Gas
Deliveries ta Pipelines”, :

Comparable Firm Capacity Requirement - For the term of the 80 Phase each 880
Supplier agrees to retain sufficient firm interstate pipsline transpartation and storage capacity
with primary delivery points o the Company city gates and firn gas supply to meet 100% of the
manthly design peak day demands for its SSOC Load Tranches, less a perceniage during the
winter months reflecting the SSO Supplier's propane peaking allocation.

Directed Delive| uantity (DD} - the sum of;

a. The Expected Demand of the SSO Supplier's Load Tranche(s) for that gas dav calculated
as a prorata share of total 880 Customer demand, plus

b. Systern UAFG percentage volumes, plus

c. Any negessary adiustments for interstate pipeline and/or Company cperating constraints,
andfor prior imbalances associated with periodic volume reconciliations.

EFT — Panhandle Eastern Pipe Line Company Enhanced Firm Transportation.

Expecied Demand - A SSO Supplier's forecasted Tranche usage for a_parficular gas day, as
‘deferminad by Company.

Load Tranche or Tranche- a proportionate share of Company's total Sales Service volumes fo
be supplied by SSO Supplier.

ORG - The Ohio Revised Code.

PEPL ~ Panhandle Eastern Pipe Line

Pra-detormined Allocation {"PDA") - a contractua! arrangement with TCQ which allocatas the

daily VEDO system jmbalance volumes 1o gll holders of Company's released TCO storage
capacity based on predetermined allocation percentages.

Retail Price Adjustment - Bids during the SSO auction specified as an adjiustment to tha
NYMEX moninly settlement price fixed for the entire term of the SS0O Phase.

S$S0 Supplier - A supplier that meets the Requirements for SSO Supplier Parficipation set out
in Rate 395

850 Supply — Gas supply provided by SSO Suppliers pursuant to Rate 385,

Filed pursuant to the Finding and Qrder dated in Case No. of Tha Public
Utilities Commission of Dhio.

Issued issued by Jemold L, Ulrey. Vica-President Effective
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SSO SUPPLIER TERMS AND CONDITIONS

S50 Supplier Agreement or Agreement - An agreement between Company and SSC
Supplier that defines the mutual responsibilities and obfigations of those parties relative to

services pravided under Rate 395,

TCO = Columbia Gas Transmission Corporation,

Unaccounted for Gas Percentage - The portion of SSO Supplier's city gafe deliveries

designated to compensate for gas lpst, used, a2nd unaccounted for in system gperations, The

Unaccounted for Gas Percentage is contained in Sheet 54.

CAPACITY AND OFERATING REQUIREMENTS

Comparabie Firm Capacity Requirement

8§50 Supplier agrees to secure sufficient firm interstaie pipeline capacity, of which a portion
shall be Company released capacity, with primary defivery points to Company's city gates and
firm supply to meet 100% of each month's Peak Design Day Demand of its Load Tranche, less

a percentace during the winter months reflecting SSO Supnlier’s entitlement to Company's

propang as described below (Atlocation of Propane Supplies).

QOn a daily basis, Company will provide SSQ Supplier with the revised Peak Design Day
Demand for SSO Supplier's Load Tranche effective the following day. This volume will change
over time as necessary to reflect Customers joining and leaving S5O Supplier's Load Tranche
and any changes in Company's peak design day demand parameters.

Company may periodically verify SSC Supplier's compliance with this Comparable Firm
Capacity Reguirement. SSO Supplier will provide fo Company upon reguest copies of
confracts for upstream pipeline capacity not released by Company and supply contracts
showing the firm quantities reserved or purchased and the specific points of delivery, If §50
Supplier is securing firm city gate supplies, S5O Supplier shall provide g copy of such firm

supply agreement, and additional documentation as required by Company to confirm
compliance of the applicable interstate pipeline capacity.

If Company Identifies a firm capacity deficiency, such deficiency shall bhe (esolved to Company's

satisfaction by immediate acquisition by SSO Supplier of additipnal firm_pipeling capacity, if
Company identifies a firm supply deficiency, such deficiency shall bs resolved to the Company's
satisfaclion by immediate acquisition by S50 Supplier of additional firm supply.

Mandatory Assignment of Pipeline Capacity:

Company will release its pipeline transportation_and storage capacity fo SSO Suppliet based
upon approximately 75% of the Peak Design Day Demand of SSO Supplier's Load Tranche.

880 Supplier shall take reiease of specific intestate pipeling firm transportation and storage
capacity for the temn of the 8S0 Service phase, subject to Company's right of capacity recall
contained elsewhere in these Terms and Conditions,

Filed pursuant to the Finding and Order dated in Casg No, of The Public
Utilitiee Commission of Qhia.

lssued Issued by Jerrgld L. Ulrey, Vice-President Effective
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SSO SUPPLIER TERMS AND CONDITIONS

Terms and conditions of the capacity release will be specified in nipsline capacity releass forms
including length of term, price, and recall requirements, subject to FERC requirements for
capacity release. SS0 Supplier may not change any primary poinis of receipt or delivery
associated with released pipeling fransportation contracts during the term of the capacity
release. [n addition, for specific harcels of capacity identified by Company, 850 Supplier ma
not utilize any delivery point other than those primary and secondary points identified by
Company unless the capacity is released at the pipeline's full tariff rate or unless an alternate
capacity billing arrangement is agreed to by SSO Supplier and Company. The released capacity
is subject o recall at any time If S80 Supplier does not perform in accerdance with the S8Q

Supglier Agreement or fails to comply with provisions set forth in these Temms and Congditions.

§80 Supplier may ré-release on a recallable basis any transporfation capacity released to it
hereunder, provided that: 1) SSO Supplier will continue o be responsible for payment of ali
pipeline charges essqciated with the released capacity; 2} any re-release of such capacity
remains subject to the requirements and restrictions identified in Company's Tariff; and 3} the
capacity is not needed 1o satisfy the SSO Supplier's Load Tranche's DDQ en such day(s). SS0
Supplier may use other firm pipeline capacity fo supply its DDQ and re-release portions of ifs
assigned pipeline capacity, subject to the previously mentioned restrictions.

Monthly Reassignment of Capacity:

Trangporiation and storage capacity released to Suppliers will follow Custorners to their new
Suppliers upon migration to angd from Choice Service with monthly reassignment of capacity to
Suppliers based on their Peak Desian Day Demands. Company resenves the right to adjust
capacity release quantities intra-month in the event large Choice migrations occur.

Oparational System Balaneing;

Company's TCO storage will be released to each Choice and SSO Suggiig'r op 2 proportionate
basis. The holders of Company-relsased TCO storage capacity will collactively provide system

hafancing through Predetermined Aliocations (PDA) set with TCO.

PDAs will be established with TCO at the beginning of each month proportional to the
percentage of TCO storage capacity released to Suppliers. Each day SSO Supplier will be
allocated a portion of the daily system imbalance based en its PDA percentage. SSO Supplier
will be charged by TCO for any gverrun_or penalfics associated with exceeding its individuat
storage volume limits. f Company, as meter operator, incurs TCO penalfies, such penalties will
be assessed to each SS0 Supplier that confributed to the penally proporional o their

confribution to the viglation.

S50 Suppliers will agree to follow Company-established minimum and maximuim limits for daily
storage injections and withdrawals, and minjimum sforage inveniory requirements {o ensure
sufficient storage inventory and capacity to balance Company's system each day. Af no time
shall SSO Supplier's Company-released TCO storage inventory volume be jess than the
minimurm specified by Company,

Filed pursuant fo the Finding and Order dated in Case No. of The Pubiic
Utilitizs Commission of Ohia.

Issued Issued by Jarrold L. Ulrey, Vice-President Effective
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SSO SUPPLIER TERMS AND CONDITIONS

Provider of Last Resort {“POLR”} Service:

S50 Supplier shall tempararily provide supply from Company-released TCO storage capacity to
cover system load requirements in the event of a Supplisr default or OFQ event,

Defaulting Suppliers will be required tg reimburge affected parties for any incremental costs

incurred to provide POLR service. Any incremental costs nof recovered from defaulting
Suppliers will be included in the ETC Rider.

Company will act as POLR Coordinator, identifyving the need for POLR Service and netifving
§50 and Choice Suppliers.

Company will take the following short-term action with_regard to obtaining POLR supply:

(1) Choice and SSO Suppliers collegtively will provide supply te meet POLR needs, using

their individual TCO storage inventories. The withdrawn siorage inventory will be
subseguently replaced.

{2) If Company determings that the daily quaniity of gas needed may affect the reliability of
the system,_an OFO will be issued. to ensure that Transporfation Customers gr Pool
Operators are not under delivering versus their respective usages during the POLR
pericd.

{3) Next. as soop as possible, all transportation and storage capacity released to any
defaulting Supplier will be recalied by Company who will use it to meet the immediate
needs of the defauiting Supplier's customers. Cornpany wilt claim the defaulting
Supplier's storage inventory as needed to meet the defaulting Supplier's customer
loads,

(4) Cormpany will fill any remaining shortfail through acquiring addifional temporary capacity
and supply or city-gate deliverics.

(5% _Company will coordinate the provision of PQLR service far the remainder of the billing
month in which a Supplier defauit occurs, and the subsequent month, or until an
alternate solution is effectuated,

In the event of defaulting supplier removal, Company will lake the following action with regard to
an alternate solutian:

{1)_If a Chpice Supplier js remgved, Company will offer non-defaulting Choice Suppliers the
option of agsuming the customers of the removed Choice Supplier. 1f there are no non-
defaulting Choice Suppliers that will assume the remaved Choice Supplier's customers,

the customers will transfer {o Sales service.

{2} [fan SSO Supplier is removad or Choice Suppliers do nct assume the customers of
removed SS0 Supplier: :

(8) The existing S5O Suppliers foads will be increased to cover the defaulted
load on a pro rata basis. Such incremental foad wil limited fo 50% of initial
Tranche size.

{b} For the portion of increased oad quanfity areater than 50% of initial Load
Tranche size, that load will be assigned to a new S5O Supglier based on an

accelerated auction process,

Filed pursuant to the Finding and Ordar dated in Case No, of The Public
Utilities Commission_of Chio,

‘Issued Issued by Jerrald L.. Ulrey, Vice-President Effactive
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§S0 SUPPLIER TERMS AND CONDITIONS

Daily Scheduling of Directed Delivery Quantitigs:

By 8:00 a.m. Central Clock Time {CCT), Company will post on ifs EBB, SS0O Supplier's DDQ for
the gas day beginning 9:00 a.m. CCT the following day. Such DDO shall be the sum of: 1) the
Expected Demand of SS0 Supplisr's Load Tranches for that gas day calculated as a prorata
share of fotal $S0 Customer demand: 2} Load Tranche Unaccounted for Gas guantities hased
on Company's Unaccounted for Gas Percentage and 3} any necassa justments for
interstate pipeline and/or Company operating constraints, system knowledae and sxperience,
and/or prior imbalances associated with lhe periodic voiume reconciliations. The DDG will be
staled in city gate MMbtus,

At the time of posting the DDQ, Company_shall indicate the minireum, maximum or exact
vofume that shall be deliverad by SSO Supplier on each inferstate pipsline or to each Company
city gate to achieve the DDQ, and shall post any interstate pipeling and/or Company operating
constraints that are expegled to be in effect the following day{s). Company shall mainiain city-

cate allocation tables that gutline the range of minimum and maximum delivery percentages

required by city-gates on Company's system. These percentages shali be recalculated and
communicated to SS0 Suppliers periodically. Absent unforeseen circumstances, four months’

minimum notice will be provided on changes 1o the city-gate allocation tables.

S$S0 Suppliers are reguired te nomjinate scheduled storage injections and withdrawals to the
pipelines and to Company for all Company-releassd storage capacity. Company will post daity
minimum and maximum TCO storagg injection_and withdrawal limits, and monthly minimum
storage inventory levels. Scheduled injection nomination rights during winter maonths and
scheduled withdrawal nomination rights during summer months are subjzct to approval in
advance by Company.

By 11:00 a.m. CCT each day, and in any intra-day nominations thereafter, SSO Supplier shall
nominate to the Company via the Company’s EBB the quantity of gas that it has scheduled for
delivery at Company's city gates for its DDG for the following gas day. S8O Supplier agrees to
adhere to the nominating_quidelines set out in the FERC approved fariff of the applicable
interstate pipeline and Company's Extranet Administrafive Guidelines and comply with an

Company opgrating and/or intarstate pipeline restricions communicated by Company,

Filed pursvant to the Finding and Crder dated in Case No. of The Public
Utitities Commission of Ohig. :

Issued Issued by Jerreld L. Ulrey, Vice-President Effective
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SSO SUPPLIER TERMS AND CONDITIONS

Company will post actual system imbalance volumes the day after fiow and each 580
Suppliers prorata share of the systern imbalance per the monthly PDA. Company may at its
discration perform a No-Notice nomination to SSO Supplier's Company-teleased TCO storage
for the prior dzy's flow if the SSO Supplier has not {1} delivered adequate supplies 1o meet their
DDQ or (2} met their TCO minimum city-gate ajlocation delivery requirement.

Allocation of Propane Supplies:
During the menths of Decarber through March, Company shall reserve a portion of ifs
vaporized propana capacity for SSO Suppliets, based on the product of each S50 Supplier's

then-applicable Peak Design Day Demand and the percentage of Company's total design day
needs forecagted to be met by vaporized propane that month. The porion reserved shall be

applied as a reduction to the Peak Besign Day Demand that S50 Supplier must meet pursuant
to its Comparable Firm Capacity Requirement.

Cn any day when the S50 Supplier's Expected Demand reaches fhe volume of 880 Supplisr’s
Comparable Firm Capacity Requirement_Company shall supply the SS0 Supplier's gas ngeds
in excess of the S50 Supplier’s Comparable Firm Capacity Requirements with vaporized

propane.

$80 Supplier will be assessed a proportionate share, as determined by Company, of the costs
of prapane used for peak shaving, for prapane facility fest runs,_for hourly load shaving and any
other uses of propane detemmined fo be necessary for system operation in Company's
discretion.

By October 1_of each year, and when there is a material change in Company’s propane peaking
capacity. Company shall indicate the percentage of 880 Supplisr's Peak Design Day Demand
that will be met with Company’s vaporized propane, or alternate peaking supplies, allocated by
Company to such SSO Suppjier.

Measurement of Customer Usage Volumes:

Company shall be responsible for ali usage measurement at the point of delivery to the
Customer's facilities. Monthly Load Tranche volumes bifled to Customers shall be considered
actual volumes consumed, whether the meter reading is actual or estimated.

Quality of Gas Delivered by $S0 Supplier:

SSQO Supplier warrants that all gas delivered by or for its Tranche shall meet the guality
pressure, heating value and other quality specifications of the applicable FERC Gas Tariff of
the interstate gas pipeline delivering said gas to Company.

Title and Warranty:

880 Supplier warrants that jt will. at the fime and place of delivery, have good right and title to
all vplumes of gas delivered on its behalf. free and clear of all liens, encumbrances, and ¢laims
whatsoever, and that it will indemnify and hold Company harmless for ali suits, actions, debts
accounts, damages, costs, losses, or expenses (including reasonable attorneys fees) arising

from or out of the adverse claims of any or all persons relating to or arising from said gas.

Filed pursuant to the Finding and Order dated in Case No. of The Pubtic
Utilities Commission of Ohio.

lssued Issued by Jerrold L, Ulrey, Vice-President Effective
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SSO SUPPLIER TERMS AND CONDITIONS

MONTHLY VOLUME RECONCILIATION

Company_will determine each Supplier's Tranche's Effective Deliveries and compare fo each
Tranche's Required Deliveries in order to detarming the recancifiation volume. Reconciliation
volumes will be settled financially by charging Supplisr if Required Dasliveries arg less than
Fifective Deliveries, or paying Supplier if Effective Defiveries are greater than their Reguired
Deliveries. The price utilized will be the Columbia Appalachia Index for the monih being
reconcited,

5S0 Supplier's Tranche's Effective Deliveries will be the sum of each Tranche's respective
deliveries to the city-gate, plus its proportional share of propane and system balancing activity.

The Tranche's Reguited Deliveries will be determined by multiplying the Tranche's actual
usage percentage by the total system Effective Deliveries.

Monthly volume raconciliations will be performed the secend month following the end of the
month of figw in order to obtain all billed usage for the applicable peried and any prior usage

adjustmeants.

580 SUPPLIER DEFAULT OR TERMINATION

i SS0 Supplier ceases paricipation in the S50 Program. Company shall have the rght to
recall all pipeline capacity then assigned to 850 Supplier by Company associated with fhe
specific Load Tranche(s) in accordance with the ierms of the releass agreemenf. Payment of
any amounts payable to SSO Supplier by Company will be held by Company until all volumes

are reconciled and any charges owed to Company are paid in full.

580 Suppliers will be required fo sell o succeeding Suppliers fifteen percent (15%) of their
TCO Sterage Contract Quantity (SCQ) at the end of the SSC phase at the first of the month
Columbia Appalachia Index price for the naxt month.

Upon defauli, SSO Supplier will be required {o sell to Company fifteen percent (15%) of its TCO
Starage Contract Quantity {SCQ) at the Columbia Appalachia ndex price for the current or next
month, whichever is lower.

Filed pursuant ta the Finding and Order dated in Case No. of The Public

Utilities Commission of Chic.

lssued

Issued by Jerrold L. Ulrey, Vice-Prasident Effective
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GENERAL TERMS AND CONDITIONS
APPLICABLE TO GAS SERVICE

DEFINITIONS

Unless otherwise specified in the Rate Schedule, the following terms shall have the meanings defined
helow when used in this Tariff for Gas Service:

Abbreviations:
Btu ~ British thermal unit
Cef  — One hundred cubic feet
cf — Cubic foot
Gfh - Cubic feet per hour
Dth - DOne Dekatherm or 1,000,000 Blu's
FERC - Federal Energy Regulatory Commission
Mcf - One thousand cubic feet
OAC - Chio Administrative Code
OCC - Ohio Consumers' Counsel
ORC - Chio Revised Code
PSIG - Pounds per square inch gauge
PUCO - Public Utilities Commission of Ohio

Alternate Fuel — The form of energy used by Customer in place of Gas Service during Curtailment
Periods. Gas Service provided by Company under ancther Rate Schedule shall not qualify as
an Alternate Fuef.

Annual Usage — Customer's acfual tofal gas usage for the most recent twelve consecutive billing
months, or Company's estimate of Customer's total gas usage for twelve consecutive billing
months when actual usage information is not available.

Bill— An itemized list or statement of {ees and charges for Gas Service. A Bill may be rendered by
mail or by electronic means.

British Thermal Unit — The average amount of heat necessary to increase the temperature of one
pound of water by 1° Fahrenheit, in the temperature range of 32° to 212° Fahrenheit, at 14.73
pounds per square inch absclute pressure.

Cashout ~ The monetary settlement of over-delivery and under-delivery gas imbalances between
Company and Pogl Operators or Transpartation Customers.

Central Glock Time {CCT) — Central Daylight Time when daylight savings time is in effect and Central
Standard Time when daylight savings time is nof in effect.

Commercial Customer - Any Customer primarily engaged in wholesale or retail trade and services
{including central heating and air conditioning facilities of apartment complexes), any local, state
and federal governmental agency, and any Customer not covered by another classification.
When Gas Service is supplied through cne meter to an apartment house or multiple dwelling,
the service shall be classified as Commercial, in which case the applicable Non-Residential
Rate Schedule shall apply.
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VECTREN ENERGY DELIVERY OF OHIO, INC. First Revised Sheet No. 59
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GENERAL TERMS AND CONDITIONS
APPLICABLE TO GAS SERVICE

DEFINITIONS Continued
Commisslon — The Public Utilities Cemmission of Ohio, or PUCO,

Commission’s Regulations -~ The Ohio Administrative Code applicable to services provided to
customers of natural gas companies regulated by the Commission.

Company - Vectren Energy Delivery of Ohio, Inc.
Company-Supplied Gas — Gas purchased by Company and distributed to Customer for end-use.

Company's General Terms and Conditions — General Terms and Conditions Applicable to Gas
Service, as amended from fime to time, and as approved by the Commission as part of this
Tariff for Gas Service.

Curtailment — The limitation of the Gas Service available to Customer pursuant fo the Company's
Curtailment Procedures.

Curtailment Period — The period of time, as specified by Company, during which Gas Service is
subject to Curtailment,

Curtailment Procedures — Rule 11 of Company's General Terms and Conditions.

Customer — Any individual, partnership, association, firm, public or private corporation or any other
antity who agrees to receive Gas Service from Company.,

Customer-Delivered Gas - Gas delivered to Company's distribution system by or on behalf of
Customer.

Electronic Bulletin Board (EBB or Extranet) - Company’s electronic communications software that
facilitatas nominations, confirmation and other administrative functions associated with
Transportation Service.

Financial Assurance — credit suppert or collaterat in a form acceptable to Gompany in s sole
discretion.

mixture of natural gas and other compatible gases at Company’s point of delivery to Cuslomer,
irrespective of whether any such gas is actually consumed.

Group 1 Meter — Company's designation for a Customer meter with a rated capacity of 450 Cfh or less.

Group 2 Meter — Company's designation for a Customer meter with a rated capacity of greater than
450 Cfh.
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GENERAL TERMS AND CONDITIONS
APPLICABLE TO GAS SERVICE

DEFINITIONS Confinued

Heating Degree Day ~ A standard measure of the coldness of the temperatures experienced, based on
the extent to which the daily mean temperature falls below a reference temperature of 650
Fahrenheit.

Industrial Customer — A Customer primarily engaged in a process that creates or changes raw or
unfinished materials into another form or product,

Interruptible Sales Service — Sales Service subject to Curtaiiment from time to time and requiring
Customer to maintain Alternate Fuel capability.

Miscellaneous Charges — Charges common to all Rate Schedules, relating fo, among others, late
payments, reconnection of service, refurned checks, and unauthorized or fraudulent gas usage.

Non-Residential Customer — Any Customer that is not a Residential Customer.

Operational Flow Order (OFO) — An order issued by the Company via its EBB, fax machine, or
telephone to Pool Operator or Transportafion Customer specifying reduced imbalance tolerance
levels during critical situations.

Operational System — Any porfion of Company's distribution systemn for which deliveries and gas
demands must be balanced separately from other portions of the distribution system, due to
operational and contractual limitations.

Pool - A group of Transportation Customers aggregated by a Pool Operator for gas supply
management purposes.

Pool Operator — A marketer, supplier, or Transportation Customer that provides gas supply
managernent for a Pool.

Pool Operator-Delivered Gas — Gas delivered fo Company's distribution system by, or on behalf of, a
Pool Operator.

Premises — The main residence or living quarters for a Residential Customer, or the main building of a
Commercial or Industrial Customer. The Premises shall include the outlying or adjacent
buildings used by the same Customer, provided the use of Gas Service in the ouilying or
adjacent building(s) is supplemental to the service used in the main residence, main living
quarters, or main building of Customer.

Rate Schedule — A Gas Service applicable to a particular classification of Customer with specific
Applicability, Character of Service, Rates and Charges, and Terms and Gonditions.

Residentlal Customer — Customer using Gas Service primarily for a single family dwelling unit, mabile
home, apartment unit or condominium. Vhen Gas Service is supplied through one meter to an
apartment house or muitiple dwelling, the service shall be classified as Commercial, in which
case the applicable non-residential service Rate Schedule shall apply.

Sales Customer — A Customer subscribing fo a Sales Service Rate Schedule.
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GENERAL TERMS AND CONDITIONS
APPLICABLE TO GAS SERVICE

DEFINITIONS Continued
Sales Service ~ Gas Service involving the delivery by Company to Customer of Company-Supplied
Gas.

Standard Sales Offor {“S80"} Service — Standard market pricing sales service established fo replace
Company's former GCR Sales Service.

Service Area — Areas in which Company has Gas Service available or may offer Gas Service.

Spaceheating = The use of Gas Service as fuel for the heating of some portion or all of Customer’s
Fremices.

Throughput - The Sum of Customer's Sales and Transportation volumes.
Transportation Customer — A Customer subscribing to a Transportation Service Rate Schedule.

Transportation Service — Gas Service involving the delivery by Company to Customer of Customer-
Delivered or Pool Operator-Delivered gas.

Winter Season — The calendar months of November through March, inclusive, used only for Pooling
Service Agreement and Choice Peaking Supply purposes,
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GENERAL TERMS AND CONDITIONS
APPLICABLE TO GAS SERVICE

11. CURTAILMENY PROCEDURES

When sufficient capacity or quantities of gas are not avallable to Company to meet existing and
reasonably anticipated demands for Gas Senvice or to protect and replenish Company's gas storage
resarves, which determinations shall be within Company's reasonable discretion, Company shall have
the right to curtail Gas Service within any of ils Operationa) Systems so affected in accordance with
fhe provisions of this procedure.

A. Definitions. For the purpose of this Procedure, the following terms shall have the meanings
defined below:

(M

)

)

)

&)

{6}

@

@

Firm Curtaliment Customer. A Firmy Curtafiment Customer shall mean any Customer
being served under Rate 320, 325, 330, or 345 whose Average Daily Throughput in any
billing month during or subsequent to the Base Pericd exceeds 1,000 Cef,

Average Daily Throughput. The Average Daily Throughput for any Base Period billing
month shall be the Firm Curtailment Customer's metered Throughput during such month
divided by the number of days in the month.

Base Period, The Base Period is any twelve consecutive biling monthe as established by
Company.

Normal Monthly Throughput. The Normal Monthly Throughput shall be the Firm
Curtailment Customer's metered Throughput during each billing month of the Base Period.
These quantities may be adjusted by Company for unusuai circumstances.

Human Needs Customers. Human Needs Customers shall include hospitals, madical
centers, nursing homes, and other Customers as determined by Company, whose
Curtailment could adversely affect public health or safety.

Gas Supply Curtailment. Curtailment resulting from insufficient quantities of
Company-Supplied gas to mest the demands of Company's Sales Customers.

Capacity Curtallment. Curtailment resulting from Insufficient system capacity to supply
Gas Services to Company's Gas Service Customers.

Plant Protection Level - The minimum quantity of Gas Service for Firm Curtailment
Customers or Alternate Fuel capability for Interruptible Sales Service Customers required
by Customer to prevent endangering the health or safety of personnel, or to prevent
extenslve damage to Customer's facilifles, equipment, or other property, This includes the
protaction of such material currently in process at the time a Curtailment is ¢alled which
would otherwise be destroyed, but shall not include Gas Service required to maintain plant
production.
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VECTREN ENERGY DELIVERY OF OHIO, ING.

Tariff for Gas Service Cancels First Revised Sheef No. 70
P.U.C.O No. 2 Page 2 of 4

GENERAL TERMS AND CONDITIONS
APPLICABLE TO GAS SERVICE

11. CURTAILMENT PROCEDURES {Continued)

B. Curtailment S8equences. Company shall have the right to curtail Gas Service to ifs Customers
according to the following seguences. Such Curtailment shall be effective as of the date and
tima specified in the notice to Custemer. When necessary in the sole opinion of Company, Gas
Service shall be maintained to Human Needs Customers or other Customsrs who would
otherwise be curtailed, to the extent necessary and practicable under the circumstances.

B1. Gas Supply Curtallment Sequence,

| ]

{2)

&)

“)

()

&

)

8

9

First, Rate 345 Non-Pooling Customers, and Pool Operators’ Pools shall be subject to the
Cold Weather OFO set forth in Nomination and Balancing Provisions (Large General and
Pool Operator)._Rate 385 and Rate 385 Suppliers shall be subject to an OFQ and subject
to the specific delivery requirgments and or restrictions specifisd by Company.

Next, Rate 340 Customers' purchagses of Company-Supplied Gas and Rate 341
Customers' purchases of Company-Supplied Gas for Spaceheating shall be interrupted
100%.

Next, as determined by Company, all Rates 320 and 330 Firm Curtallment Customers'

purchases of Gompany-Supplied Gas shall be limited to etther:

(a) their respective Average Dally Throughput each day over any portion of the billing
moenth, or

{b) their respective Normal Monthly Throughput,

Next, as determined by Company, all Rates 320 and 330 Firm Curtailment Customers'

purchases of Company-Supplied gas shall be curtailed prorata, either:

(a) on a daily basis for any period specified by Company by application of a uniform
percentage curtailment to their raspective Average Daily Throughput, or

(b) on a biling month basis by application of a uniform percentage curtaitment to their
respective Nermal Monthly Throughput.

At this point in the Curtailment sequence, Firm Curtailment Customers shall not be
curtailed to a daily quantity less than their respective Plant Protection Levels,

Next, all Rates 320 and 330 Firm Curtailment Customers® purchases of Company-Suppfied
Gas shall be curtailed to a daily quantity equal to their respective Plant Protection Levels.

Next, Rate 345 Non-Pooling Custormers and Pool Operators' Pool Customars'
transportation gas quantiies on Company's system shall be limited to Customers'
respective Plant Protection Levels, and the remainder of their delivered gas supply shall
be diverted to use for Company supply.

Next, Rate 325 Customers' transportation gas guantities on Company’s systern shall be
limited to Customers’ respective Plant Protection Levels, and the remainder of their
delivered gas supply shall be diverled fo use for Company supply.

In the event further Curtailment is required to maintain Gas Service, Company shall be
entitlad t¢ curtall or interrupt Gas Service to any Customer.

Compensation for the diversion of Customers' transportation gas quantities as provided for
in Rufe 11(B1)(6) and (7}, will be in the amount of:
(a) Daily Index Price: The Daily Midpoint Price per Dekatherm as reported in Gas Daily
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GENERAL TERMS AND CONDITIONS
APPLICABLE TO GAS SERVICE

1. CURTAILMENT PROCEDURES {Continued)

2) ANR, La; or
3} Panhandle, Tx-Okla; or
4) Texas Eastem, ELA; or
5) Columbia Gas, Appalachia.
(b} The maximum interruptible transportation rate, including all applicable surcharges, for
the pipeline on which the diverted gas was delivered to; plus
(c) The average premium paid by the Company (stated on a per therm basis) to firm gas
suppliers.

Such gas costs shall be recoverable through Company's Exif Teansition Cost Rider, | [De!et et fiings

B2, Capacity Curtaiiment Sequence.

M

@)

3

(4)

S

€

First, Rate 345 Non-Pooling Customers and Pool QOperators' Pools shall be subject to the
Cold Weather OFO set forth in Nomination and Balancing Provisions (Large General and
Pool Operator). Rate 385 and Rate 385 Suppliers shall be subject to an OFO and subject
to the specific defivery requirements and or restrictions specified by Company.

Next, Rate 340 Customers' purchases of Company-Supplied Gas and Rate 341
Customers' purchases of Company-Supplied Gas for Spaceheating shall be interrupted
100%.

Next, as determined by Company, all Firm Curtailment Customers' transportation

quantities or purchases of Gompany-Supplied Gas, as applicable, shall be limited to either:

(&) their respective Average Daily Throughput each day over any portion of the billing
month, or

{b) their respective Normal Monthly Throughput.

Next, as determined by Company, all Firm Curtailment Customers' fransportation

quantities or purchases of Company-Supplied Gas, as applicable, shall be curailed

prorata, either: )

{a) cn a daily basis for any period specified by Company by application of a uniform
percentage curlailment to thair respective Daily Throughput, or

{b) on a billng month basis by application of a uniform percentage curtailmant to their
respective Normal Monthly Throughput.

At this paoint in the Curtailment sequence, a Firmn Curtailment Customer shall not be
curtailed to a daily quantity less than its Plant Protection Level.

Next, all Firm Curtailment Customers shall be curtailed to their respective Plant Protection
Levels.

In the event further Curtailment is required to maintain Gas Service, Company shall be
entitled to curtail or interrupt deliveries of Gas Service to any Customer.
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VECTREN ENERGY DELIVERY OF OHIO, INC.

Tariff for Gas Service Cancels First Revised Sheet No. 70
P.U.C.O. No. 2 Page 4 of 4 '

GENERAL TERMS AND CONDITIONS
APPLICABLE TO GAS SERVICE

11. CURTAILMENT PROCEDURES {Continued)

C. Gurtailment Notification.

(1)

)

<)

Company shall give notification of Curtailment in the most effective manner possible and
as much in advance as reasonably possible with regard to the existing circumstances and
the number of Customers to be notified.

If reasonably possible, Firm Curtailment Custorers shall be given seven days advance
notice of any Cuntaiiment.

In the event of Curtailment of Firm Curtailment Customers, Company shall provide notice
to each Firm Curtailment Customer ¢f its Normal Monthly Throughput and Average Daily
Throughput.

D. Lifting of Curtailment. Any Curailment shall be lifted in reverse order of the Curtailment
Sequence.

E. Unauthorized Gas Usage.

M

Assessment_of Unauthorized Gas Usage Charge. When a Curtailment is in effect
pursuant to the provisions of paragraph B of this Procedure, gas usage by Customer in

excess of the quantity permitted for such Customer shall constitute Unauthorized Gas
Usage and shall be subject 1o the Unauthorized Gas Usage Charge set forth in Sheat No.
30

During the Curtailment Period, Gustomer shall have no enfitlement to Unauthorized Gas
Usage. In the event Customer continues Unauthorized Gas Usage, Company may, in its
sole discretion, discontinue Gas Service to Customer. The assessment of the
Urauthorized Gas Usage Charge and the exercise of the right to discontinue Gas Service
by Company shall be in addition to any other rights Company may have with respect to
Customer's Unauthorized Gas Usage.
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12, OPERATIONAL FLOW ORDERS

Compan ay issue an Operational Flow Order (OFQ), in its reasonable discretion, 2s
specified in_this section_upon determination_that an action is required in order to;
(1) alleviate or prevent conditions which threaten the integrity of reliability of Company's
Opgrational System
{2) to maintain the Operational System in balance
(3) to maintain adequate storags inventory balances
{4) to assure deliveries of gas supplies by Choice Suppliers, $30 Suppliers. and Pool

Operators to serve their respective Customers’ loads

{6} adhere to the various interstate pipeline companies’ balancing requirements, as stated
in thejr FERG approved gas tariffs

{8) direct SSO Suppliers, Cheice Suppliers, Pool Operators and Transportation Customers
to different city-gates gr fo institute different city-gate delivery allocations dus to gystem
maintenance or system constraints, or

{7) any other condition warranting a change to delivery requirements.

An OFQ may be may issued on a non-discriminatory basis to S50 Suppliers, Choice Suppliers,
Pool Operators, and Transportation Customers delivering gas to Company's gity-gates, on a
systern-wide basis, program basis_ or individual basis. when pecessary in Company's sols
judgment.
Company will post the QFO notice via its EBB including the fellowing information:
{1) Start date of the OFQ
{2) End date of the OFO
(3) Expected duration if ne end date is specified
(4) Specific delivery requirements and or restrictions including but not limited to the
following:
i. Na under-deliveries during a Cold Weather CFQ
ii. Mo over-deliveries during a2 Warm Weather OFO

ii. No deliveries can be accepted at a particular city-gate dug to maintenahce

Company will endeavor to give 24 hours notice of an OF0Q. [f the risk of a potential fuiure
critical issue is identified, Company will endeavor to post a Potential OFQ nolice to its EBB.

However, Company reserves the right to issue an OFQ at any time to mitigate potential system

issues with expediency without prior notica,
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PU.C.O. No.2

GENERAL TERMS AND CONDITIONS
APPLICABLE TO GAS SERVICE

13.  AFFILIATE GODE OF CONDUCT

| Company shall comply with the following Code of Conduct;
1.

Company must apply Tariff Sheets in a like manner when comparing application to affiliate
and non-affiflate Suppliers.

Company must enforce the Tariff Sheets in a like manner when comparing enforeement to
affiliate and non-affiliate Suppliers.

Company may not give its affiliated Supplier or Customers of its affiliated Supplier
preference over non-affiliated Suppliers or their Customers in the application of tariff
provisions or otherwise pertaining to the Pooling Program. Any ancillary service provided
by Company fo Supplier (e.g., billing and envelope service) that is not tariffed will be priced

uniformly for affifiated and non-affiliated Suppliers and be made avatable to all an a non-
discriminatory basis.

Company must process all similar requests for Transportation Service in the same mannar
and within the same approximate period of time for all Suppliers irrespective of affiliate
slatus.

Company shall not disclose to anyone other than a Company employes or agent any
information regarding an existing or proposed Transportation Service arrangement, uniess
authorization is granted by the Custemer, Customer's agent, or Supplier.

If a potential Pool Customer requests information abeut Suppliers, Company shall provide a

Supplier will receive preference because of an affiliate relationship.

Company will, to the extent practicable, separate the activities of its operating smployees
from ils affiliate Supplier employees in all areas where their failure to maintain independent
operations may have the effect of harming Customers or unfairly disadvantaging
unaffiliated Suppliers.

Company shall not condition or tie its agreements for gas supply or for the release of
interstate pipeline capacity to any agreement by a Supplier, Pool Customer or other third
party in which its affiliate Supplier is involved.
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13.

GENERAL TERMS AND CONDITIONS
APPLICABLE TO GAS SERVICE

AFENLIATE CODE OF CONDUCT {Continued)

9.

10.

11.

12,

13.

Company and its affiliate Supplier shall keep separate books of accounts and records.

Neither Company nor its affiliate Supplier shall communicate to any Customer, Supplier er
third party the idea that any advantage might accrue in the use of Company's service as a
result of dealing with its affiliate Supplier.

Company's complaint procedure for issues concerning compliance with this code of
conduct is as follows: Al complaints, whether written or verbal, shall be referred to
Company's designated attorney. Company's designated attorney shall orally acknowledge
the complaint within five (8) working days of receipt. The complainant party shall prepare a
written statement of the complaint which shall contain the name of the complainant and a
detailed factual report of the complaint, including all relevant dates, companies involved,
employees involved, and specific claim. Company's designated attorney shall
communicate the results of the preliminary investigation to the complainant in writing within
thirty (30) days after the complaint was received including a description of any course of
action which was taken. Company's designated attorney shall keep a file with all such
complaint statements for a period of not less than three years.

If Company offers its affiliate Supplier or a Pool Customer of its affiliate Supplier a discount,
rebate or fee waiver for transportation, balancing, meters or meter instaltation, storage, or

-any other service, it must, upon request, prospectively offer such discounts, rebates or fee

waivers to all similarly situated non-affiliated Suppliers or Pool Customers under similar
terms and conditions.

Company's name and logo will not be used in its affiliate Supplier's promotional material
designed for the solicitation of Pool Custemers, unless such promotional maferial discloses
in plain, legible or audible language, on the first page or at the first point where Company's
name &and loge appears, that its affiliate Supplier is not the same entity as Company.
Company is alse prohibited from participating in exclusive joint activities with its affiliate
Supplier, including advertising, marketing, sales calls or joint proposals to any existing or
potential Pool Customers.
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Tariff for Gas Service Page 1 of 1
PUC.O. No. 2

GENERAL TERMS AND CONDITIONS
APPLICABLE TO GAS SERVICE

| 14, AMENDMENTS . | Defeted: 2
A. General Terms and Conditions May Be Amended
The Company reserves the right, with the approval of the Commission, to modify, altar or
amend these General Terms and Conditions, or to premulgate such other and further General
Terms and Conditions as experience and conditions may suggest, or as it deems necessary
in the conduct of its business.

B. Limitation of Liability
Approval of the above tariff language by the Commission does not constitute a determination
by the Commission that the limitation of liability imposed by the Company should be upheld in
a court of law. Approval by the Commission merely recognizes that since it is a court's
responsibilily o adjudicate negligence and consequent damage claims, it is also the courl's
responsibility to determine the validity of the exculpatory clause.
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35 Migration Cosi Rider (Suspended}) First
38 Balancing Cost Rider (Suspended) Fourth
37 Gross Receipts Excise Tax Rider Original April 13, 2005
38 Reserved for FutureUse Y ol —_ —/[ Deleted: Standard Sales Offer Rider |
39 Uncollectible Expense Rider Third August 1, 2007 - \{M eted: Orignal ]
40 Percentage of Income Payment Plan Rider First February 5, 2007 - .
41 Exit Transition Cost Rider Fist, — ~{ peleted: Orginal ]
42 S.B. 287 Excise Tax Rider Qriginal April 13, 2005
43 Sales Reconciliation Rider Original Qctober 1, 20068
44 _Standard Choice Offer Rider Original -
4549 _ _ _ReservedforFulureUse _ _ _ _ . _ o _ _ _ oo o_ — —{ peteted: 4 ]

Filed pursuant to the Entry dated in Case No.
Commissian of Ohig.
lssued Issued by Jerrold L. Ulrey, Vice-President

of The Public Utilities

Effective



VECTREN ENERGY DELIVERY OF OHIO, INC., Thirty Seventh,Revised Sheet No_ 2 - | Defeted; Sth

Tariff for Gas Service Cancels Thirly Sixth Revised SheetNe. 2~ e

P.U.C.0. No, 2 _ Page 2 of 2 ~{ Detetect it
TARIFF SHEET INDEX

Tariff Effective

Sheet Description Revision Dato

TRANSPORTATION PROVISIONS

L N UL N N

50 Transportation Terms and Conditions (Large General) Second — —{ Deleted: First

51 Nomination and Balancing Provisions (Large General Fourth ~ Deleted: i
and Pool Operator)

52 Pooling Service Terms and Conditions (Residential Secod — { Deleted: First
and General)

53 Reserved for Future Use

54 Unaceounied for Gas Percentage oecond . _ . — —{ Deleted: First

55 Reserved for Futyre se . _ -

56 SCO Supplier Temms and Conditions Criginat - “ ‘[gg:‘?’;?gr;ssso Suppler Tems and

BL58. _ _ ResepedforFulueUse_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ Deteted: orgn
GENERAL TERMS AND CONDITIONS ~{ peleted: 5

59 Definitions Begod — —‘[Dale‘bad: First

80 Application and Contract for Service Criginal April 13, 2005

81 Credit Requirements of Customer Criginal April 13, 2005

62 Billing and Payment for Gas Service Criginal April 13, 2005

63 Disconnection-Recenneclion of Service First November 10, 2005

64 Meters and Metering Equipment-Location and Installation OQriginal April 13, 2005

€5 Service Pipe-Location and Instaliation i Original April 13, 2005

66 Equipment on Customer's Premises Original April 13, 2005

67 Use and Character of Service Qriginal April 13, 2005

a8 Extensions of Gas Distribution Mains Criginat April 13, 2005

69 Extensions of Gas Facilities to House Trailer Parks Criginal April 13, 2005

70 Curtailment Procedures dod 0 _ _ — {Deleted: Second

I Qperational Flow Orders second, ~{ Deleted: Fist

72 Affiliate Code of Conduct Original

73-78 Reserved for Future Use

79 Amendmenis Criginal

Filed pursuant to the Entry dated in Case No. of The Public Utilities

Commission of Ohlo.

Issued fssued by Jerrold L. Ulrey, Vice-President Effective
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RATE 310

f RESIDENTIAL STANDARD CHOICE OFFER SERVICE

APPLICABILITY
This Rate Schedule shall be available to any Residential Customer electing service hereunder
whan, in the judgment of Company, its service facilities are adeguate to render Gas Service to
Customer without impairing the quality of Company's Gas Service to other Customers.
[Successor Rate Schedule to Small Gas Sales Service, for Residential Customers.]

CHARACTER OF SERVICE
This Rate Schedule applies to the provision of Standard Chgice Offer (SCQO} Service.
Custommer's gas supply under SCO Service shall be provided by a_state-cerified Ghaice
Supplier, who shall be identified on Customer's bitl.

Gas Service provided hereunder shall be mefered separately and all charges shall be
calculated separately from Gas Service provided under any other Rate Schedule. The delivery
pressure shall be that which is available at Customer's Premises.

RATES AND CHARGES
The monthly Rates and Charges for Gas Service under this Rate Schedule shall be:

Customer Charge:
$7.00 per meter

Distribution Charge:
$0.11986 per Ccf for the first 50 Ccf, plus
$0.10442 per Ccf for all Ccf over 50 Ccf

Riders:
The following Riders shall be applied monthly:

Sheet No. 37 - Gross Receipts Excise Tax Rider

Sheet No. 39 - Uncollectible Expsnse Rider o
Sheet Mo. 40 — Percentage of Income Payment Plan R|der

Sheet No. 41 — Exit Transition Cost Rider

Sheet No. 42 — S.B. 287 Excise Tax Rider

Sheat No. 44 — Standard Choice Offer Rider

Minimum Manthly Charge:
The Minimum Monthly Charge shall be the Customer Charge.

Miscellaneous Charges:
The Miscellaneous Charges set farth in Sheet No. 30, Miscellaneous Charges, shall be chargsd
to Customer if applicable.

TERMS AND CONDITIONS

Gas Service rendered under this Rate Schedule shall be subject lo Company's General Terms
and Conditions and Commission's Regulations.

’{ Delated: Second

e fii Deleted: First

A

_ A Deleted: SALES

-{ Deleted: Sales

— /‘g Deleted: <#=5hest No. 36—

! Standard Sales Cter Ridar]

Filed pursuant to the Finding and Qrder dated in Case Na. of The Public
Utilities Commission of Ohio. .

{ssued Issued by Jerrold L. Ulrey, Vice-President Effective
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RATE 315
RESIDENTIAL TRANSPORTATION SERVICE

APPLICABILITY

This Rate Schedule shall be available to any Residential Customer electing service hereunder
when, in the judgment of Company, its service facilities are adeguate to render Gas Service to
Customer without impairing the quality of Company’'s Gas Service fo other Customers.
However, this Rate Schedule shall not be available fo any Customer whose utility service
account is past due at the time Customer desires to initiate this service unless Customer has
discharged, ar entered inta a payment arrangement fo discharge all existing arrearages owed
the Company. This Rafe Schedule is also applicable fo customers curently enrclled in the
Company's Percentage of Income Payment Plan (PIPP) in the event that Company bids out the
provision of commodity supply for the PIPP Customers as a Single Pool. [Successor Rate
Schedule to Small Gas Transportation Service, for Residential Customers.]

CHARACTER OF SERVICE
This Rate Schedula applies to the provision of Transportation Service. Gas Service provided
hereunder shall be metered separately and all charges shafi be calculated separately from Gas
Service provided under any other Rafe Schedule. The delivery pressure shall be that which is
available at Customer's Premises.

Customer, except for PIPP Pool Customers, must enter into a contract for firm gas supplies
with a Choice Supplier who meets the requirements for participation in Pooling Service
{Residential and General) under Rate 385. Company will maintain and make availakle a list of
Choice Suppliers participating in the Pooling Program. Such list shall be available by request
and through the Company's website.

DEFINITIONS

Terms used in this Rate Schedule are defined in the Definitions section of Pooling Service
Tems and Conditions (Residential and General) on Shest No. 52.

RATES AND CHARGES
The menthly Rates and Charges for Gas Service under this Rate Schedule shall be:

Customer Charge:
$7.00 per meter

Distribution Charge:
$0.11986 per Ccf for the first 50 Ccf, plus
$0.10442 per Ccf for all Cef over 50 Cef

Riders:
The following Riders shall be applied monthiy:
. Sheet No. 37 — Gross Receipfs Excise Tax Rider

. Sheat No. 39 - Uncollectible Expense Rider
. Shaeet No. 40 - Percentage of income Payment Plan Rider
. Sheet No. 41 — Exit Transition Cost Rider
. Sheet No. 42 — 3.B. 287 Excise Tax Rider
Filed pursuant t¢ the Finding and Order dated in Case No. ___ of The Public

Utilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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RATE 315
RESIDENTIAL TRANSPORTATION SERVICE

Minimum Monthly Charge:
The Minimum Monthly Charge shall be the Customer Charge.

Miscellaneous Charges:
The Miscellansous Charges set forth in Sheet No. 30, Miscellaneous Charges, shzall be
charged to Customer if applicable.

BILLING
Company shall bill Customer for all Gas Services provided by the Company. Choice Suppliers
have the option of either: (1) Company providing billing for Choice Suppliers’ services to
Custemer, or {2) the Choice Supplier may bill for those services indepsndently.

TERMS AND CONDITIONS
Choice Supplier Selection:
In order to receive Gas Service under this Rate Schedule, Customer must join a Pool of a
Choite Supplier participating in the Company's Pocling Program. When Company receives
appropriate notification of Customer's request to participate in the Pooling Program, the change
shall become effective with Cusfomer's next on-cycle meter reading after the Customer's
Enrollment Procassing Period.

Transfer to SCO Service Upon Cholce SupplierDefault _- ~{ Deleted: Sales
As set forth in Sheet No. 52, if Customers Choice Supplier defaulfs and Customer is not
assigned to a non-defaulting Choice Supplier, Customer will ransfer to 8CQ Service. ~ _ _ J?lated Sales

wJ U

Disconnecfion for Non-Payment of Ghoice BIll:

Non-payment of the Choice Supplier gas commodity portion of the bill shall subject Customer
currently receiving Gas Service under this Rate Schedule to disconnection as explained in
Section 4 of the General Terms and Conditions.

Customer Usage Information Release:

When Company receives a request from a Customer for its historic usage information, the
usage information for the most recent twelve (12) months and payment information for the most
recent twanty-four (24) months, if available, shall be provided to Custorner.

Regulations:
Gas Service rendered under this Rate Schedule shall be subject to Company's General Terms
and Conditions and the Commission's Regulations.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilitties Commission of Chio.

Issued Issued by Jerrold L. Ulrey, Vice-President  Effective
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Tariff for Gas Service Cancels Second Revised Sheet No. 12 {Deleted: Firsl
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RATE 320
GENERAL STANDARD CHOICE OFFER SERVICE =~ _ {bsteted: sAles
APPLICABILITY

This Rate Schedule shall be available to any Non-Residential Customer electing service
hereunder whose Annual Usage is less than 150,000 Ccf when, in the judgment of Company,
its sarvice facilities are adequate to render Gas Service to Custorner without impairing the
quatity of Company's Gas Service to other Customers. [Successor Rale Schedule to Small
Gas and General Gas Sales Services, for Non-Residential Customers.]

CHARACTER QF SERVICE

This Rate Schedule applies to the provision of Standard Choice Offer (SCO) Service. - —{ peleted: Sales

—

Customer's gas supply under SCO Service shall he provided by a state-cerdified Choice
Supplier, who shall be identified on Customer's bill,

Gas Service provided hersunder shall be metered separately and ali charges shzall be
calculated separalely from Gas Service provided under any other Rate Schedule. The delivery
pressure shall be that which is available at Customer's Premises.

RATES AND CHARGES
The monthly Rates and Charges for Gas Service under this Rate Schadule shall be:

Customer Charge:
$10.00 per Group 1 Meter, or
$25.00 per Group 2 Meter

Distribution Charge:
$0.12879 per Ccf for the first 50 Ccf, plus
$0.10497 per Ccf for all Cef over 50 Cef

Riders:
The following Riders shall be applied monthly:

Sheet No. 37 - Gross Receipts Excise Tax Rider ‘
Sheet No. 30 — Uncollactible Expense Rider .~ Daleted: <#»Sheat No, 38 —

Sheet No, 40 - Percentage of Income Payment Plan Rider . | Standard Sales Offer Rider]

Sheet No. 41 - Exit Transition Cost Rider
Sheet No. 42 - 5.B. 287 Excise Tax Rider
Sheet No. 44 — Standard Choice Offer Rider

Minimum Monthly Charge:
The Minimurn Monthly Charge shall be the Customer Charge.

Miscellanecus Charges:
The Miscellaneous Charges set farth in Sheet No. 30, Miscellanecus Charges, shall be
charged to Customer If applicable.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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RATE 320

GENERAL STANDARD CHOICE OFFER SERVICE =~

CURTAILMENT

Customer shall limit gas usage as directed by Company pursuant to the Curtailment Procedures
of Campany's General Terms and Conditions. Except in emergencies, Company will endeavor
to give four hours advance notice of such Curtailmant. Company shall not ke liable in damages
ar otherwise fo Customer for any loss of preduction or because of the lack of advance notice fo
Customer.

If Customer uses gas in excess of the volume autherized during any Curtailment Period, an
Unautharized Gas Usage Charge as set forth in Sheet No. 30, Miscellaneous Charges, shall be
assessed fo Gustomer.

In the event Customer fails to comply with Company's direction to curtail, Company reserves
the right to discontinue Gas Service to Customer.

JERMS AND CONDITIONS

Gas Service rendered under this Rate Schedule shall be subject to Company's General Terms
and Conditions and Commission’s Regulations.

Cancels Firgt Revised SheetMo.12

{
~ - Deleted:

First

~{ Deleted: Original

S S

;
~i Delated:
- L

SALES

A—

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-President Effective
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RATE 325

GENERAL TRANSPORTATION SERVICE

APPLICABILITY

This Rate Schedule shall be available fo any Non-Residential Customer electing service
hersunder whose Annual Usage is less than 150,000 Ccf when, in the judgment of Company,
its sarvice faciiities are adequate-to render Gas Service to Customer without impairing the
quality of Gompany’s Gas Service to other Customers. However, this Rate Schedule shall not
be available to any Customer whose ulility service account is past due at the time Customer
desires to initiate this service unless Customer has discharged, or entered info a payment
arrangement to discharge all existing arrearages owed the Company. [Successsor Rate
Schedule to Small Gas and General Gas Transportation Services, for Non-Residential
Customers.]

CHARACTER OF SERVICE

This Rate Schedule applies to the proviston of Transportation Service. Gas Service provided
hereunder shall be metered separately and all charges shall be calculated separately from Gas
Service provided under any cther Rate Schedule, The delivery pressure shail be thaf which is
available at Customer's Premises.

Customer must enter info a contract for firm gas supplies with a Choice Supplier who meeis the
Company's requirements for participation in Pooling Service (Residential and General) under
Rate 385, Company will maintain and make available a list of Choice Suppliers participating in
the Pooling Program. Such list shall be available by request and through the Company's
website.

DEFINITIONS

Terms used in this Rate Schedule are defined in the Definitions section of the Pooling Service
Terms and Conditions (Residential and General) on Sheet No. 52.

RATES AND CHARGES

The monthly Rates and Charges for Gas Service under this Rate Schedule shall be:

Gustomer Charge:
$10.00 per Group 1 Meter, or
$25.00 per Graup 2 Meter

Distribution Charge:
$0.12879 par Cef for the first 50 Cef, plus
$0.10497 per Ccffor all Cef over 50 Cef

Riders:
The following Riders shall be applied monthly:

Sheet No. 37 — Gross Receipfs Excise Tax Rider

Sheet Mo. 39 - Uncoliectible Expense Rider

Shaat No. 40 — Percentage of Income Payment Plan Rider
Sheet No. 41 — Exit Transition Cost Rider

Sheet No. 42 — 5 B. 287 Excise Tax Rider

a % 2 » @

Filed pursuant to the Finding and Crder dated in Case No. of The Public
Utilities Commission of Ohio.

lssued

issued by Jerrold L. Ulrey, Vice-President  Effective
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RATE 325

GENERAL TRANSPORTATION SERVICE

Minimum Monthly Charge:
The Minimum Monthly Charge shall be the Customer Charge.

Misceilaneous Charges:
The Miscellaneous Charges set forth in Shest No. 30, Miscellaneous Charges, shall be
charged to Customer if applicable.

BILLING

Company shall bill Customer for all services provided by the Company. Choeice Suppliers have
the option of either: (1) Company providing billing to Customar for Choice Suppliers’ servicas,
or (2) tha Cholce Supplier may bill for those services independently.

TERMS AND CONDITIONS

Choice Supplier Selection:

In order to receive Gas Service under this Rate Schedule, Customer must join a Pool of a
Choice Supplier parlicipating in the Company's Pooling Program. When Company receives
apprapriate notification of Customer’s request to participate in the Pooling Program, the change
shall become effective with Customer's next on-cycle meter reading after the Customer's
Enrollment Processing Pericd.

Disconnection for Non-Payment of Choice Bill:

Non-payment of the Choice Supplier gas commodity portion of the bill shall subject Customars
currently receiving Gas Service under this Rale Schedule, to disconnection as explained in
Section 4 of the General Terms and Conditions.

Customer Usage [nformation Release:

When Company receives a requast from Customer for ils historic usage information, the usage
information for the most recent twelve {12) months and the payment infarmation for the most
recent twenty-four (24} manths, if available, shall be provided to Custorner.

—_ ‘{ Deleted: Second

— —-{Deleted: First

— "f Deleted: Sales

Sessanier

— A Deleted: Sales

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-President  Effective
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Tariff for Gas Service Cancels Second Revised Sheet No. 13~
PUCO No. 2 Page 3 of 3
RATE 325

GENERAL TRANSPORTATION SERVICE

Metering:

If Company determines that remote meter reading equipment is needed to monitor Customer's
usage on a daily basis in order to ensure reasonable accuracy for Company's forecast of the
Peak Design Day Demand, Expected Demand, and corresponding Directed Delivery Quantity
of the Pool centaining such Customer, then Company shall install such remote meter reading
equipment and provide the necessary interface with its meters. Customner shall be responsible
for the installation and operating and maintenance costs of electric and telephone services, as
specified by Company. The availability of the necaessary electric and telephone service
equipment must ba present at Customer's mater location prior to the installation of Company’s
remote meter reading equipment. Failure by Customer to adequately install and maintain the
necessary electric and telephone service will result in termination of its Gas Service under this
Rate Schedule.

Regulations:
Gas Service rendered under this Rate Schedule shall be subject to Company's General Terms
and Cenditions and Commission's Regulations.,

CURTAILMENT

Customer shall limit gas usage as directed by Company pursuant to the Curtailment Procedures

of Company's General Terms and Conditions. Except in emergencies, Cormpany will endeavor

fo give four heurs advance nofice of such Curtailment. Company shall not be liable in damages

gr otherwise to Customer for any loss of production or because of the lack of advance notice to
ustomer,

if Gustomer uses gas in excess of the volume authorized during any Curtailment Period, an
Unauthorized Gas Usage Charge as set ferth in Sheet No. 30, Miscellaneous Charges, shall be
agsessed to Customer.

In the event Customer fails to comply with Company's direction to curail, Company reserves
the right to discontinue Gas Service to Customar.

- f{ne!ebed: Second

—( Deleted: First

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued

Issued by Jerrold L. Ulrey, Vice-President  Effective
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1

RATE 3307

LARGE GENERAL SALES
SERVICEY

Deleted: APPLICABILITYY

This Rate Schedule shall be available
10 any Mon-Residential Customer
electing service hereundsr whose
Annual Usage is 150,000 Ccf or more
when, in the judgment of Cempany,
its service facilities are adequate to
render Gas Service to Customer
without impairing the quality of
Company's Gas Service o other
Customers [Successor Rate
secheduls to Large Gas Sales
Service]. This Rate Schedule shall
no longer be aveilable to exisling or
new Gustomers as of the termination
date of the S80 Service phase.q|

1

-1

CHARAGTER COF SERVICETY

This Rale Scheduie applies to the
provision of Sales Service, (3as
Service provided hereunder shall be
melered separately and all charges
shall be calculated separalely from
Gas Senvice provided under any other
Rate Schedlle. The delvery
pressure shall be that which is
available at Cuslomer's Premises.q]

1

RATES AND CHARQESY

The monthly Rates and Charges for
Gas Service under this Rate
Schedule shall be:q[

|
Customer Charge: 1
. $100.00 per Metery]

1
Distribution Chargae:q
$0.12990 per Cef for the first 1000
Ccf, plus]|
. §0.11062 per Ccf for the next
14,000 Ccf, plusY

$0.07691 per Cof for all Ccf over
15,000 Cefv]

1

Riders:T

The following Riders shall be applied
monthly:

<#>Sheet No. 37 - Gross Receipts
Excise Tax Rider{]

<#>Sheet No. 38 — Standard Sales
Offer Rider{]

<f#>Sheet No. 39 — Uncollectitla
Expense Rider||

<f>Sheet No, 40 - Perceniage of
Income Paymeni Plan Ridery]
~f=Shest No. 41 — Exit Transftion
Cost Ridery

<ff>Sheet No. 42 — $.B. 287 Exclse
Tax Ridery

T e 11

Filed pursuant to the Finding and Order dated

Utilities Commission of Ohio.

in Case No.

Issued Issued by Jerrold L. Ulrey, Vice-President

of The Pubilic

Effective
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Revised Sheet No. 141]

Tariff for Gas Service . . Cancels
Qriginal Sheet No. 149
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RATE 3309

LARGE GENERAL SALES

\ | SERVICEY

Y Deleted: CONTRACTY

Customer must contract for Gas
Service under this Rate Scheduls for
an initial term of one (1) vear, or
longer if necessary in the judgment of
Campany to justify the construction
casts required to supply Gas Service.
At the expiration of its initia! ierm such
coniract shall continue from year to
year thereafter, unlsss such contract
Is cancelled by ether party by six (8)
manths prior written notice. §]

1

CURTAILMENTT

Customer shall limit gas usage as
directed by Company pursuant {o the
Curlailment Procedures of Company’s
General Terms and Conditlons.
Except in emergencies, Company will
endeavor to giva four hours advance
notice of such Curtailment. Company
shall not be liable in damages or
otherwise to Customer for any loss of
production or because of the lack of
advance nelice to Customer.{

If Customer uses gas in excess of the
volume autharized during any
Curtailment Period, an Unauthorized
Gas Usage Charge as set forth in
Sheet No. 30, Miscellaneous
Charges, shall be assessed to
Custorner.|

1

In the eveni Customer fails to comply
with Company's direction to curtail,
Company reserves the right to
discontinue Gas Servize to Customer.

1

TERMS AND CONDITIONSYT
Transfer from a Transportation
Service:]]

If Customer voluntarily transfers to
this Sales Service from a
Transportation Service, ail
incremental gas procurement and
upstream transportation and siorage
costs incurred in order fo transfer
Customer 1o Sales Service may ba
charged to Customer. ]

1

Regulations:q

3as Service rendered under this Rate
Schedule shall be subject to
Company's General Terms and
Conditions and Commission's
Regulations.

Filed pursuant to the Finding and Order dated in Case Ne.
Utilitias Commission of Chio,

lssued

Issued by Jerrold L. Ulrey, Vice-President

of The Public

Effective
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INC. . . Second Revised Sheet No,
151

Tariff for Gas Service . _Cancels First
Revised Shest No. 15
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RATE 3407

I IELE SALE: CE

Deleted: APPLICABILITY

This Rate Scheduls [s available to
any Nop-Residenttal Customer
electing service hereunder when, in
the Judgment of Company, ila service
facilities ave adequate to render Gas
Service to Customer without impairing
the quality of Company's Gas Service
to other Customers, This Rate
Scheadule shall no longer be avallable
fo existing er new Customers as of
the termination date of the S50
Senvice Fhasely|

T
CHARACTER OF SERVICEY
This Rate Schedule applies fo the

provision of Intemuptible Sales
Service. The dellvery pressure shall
be that which is available at
Customer's Premises. 1

T

RATE CHARGEST

. . The Monthly Rates and Charges
for Gas Service under this Rete
Schedule shall be'{

-
. Customer Charge: 1
. $100.00 per meter q

1
Distributlon Charge:y
. . $0.04977 per Cof for &ll Ceff]

1
Riders: . q

. The following Riders shall be
applied monthly: 1]
<i#f>Sheet No, 37 — Gross Raceipls
Exclse Tax Rider|]
=#=Sheat No. 38 - Standard Sales
Offer Rider]]
<#>Sheei Mo, 39 = Uncollectible
Expense Rider(
<#>Sheet No. 40 - Percentage of
Income Payment Plan Ridert]
<#>5Sheet No. 41 - Exit TransHfion
Cosl Rider]
<f#>Sheet No. 42 - 5.8, 287 Excise
Tax Rider]
1

1

Minimum Monthly Change:

For 1he billing months of June, July,
August, Septamber, and Ociober, the
Minimum Monthly Charge shall ba
$2000.00, plus the Standard Sales
Offer Rider Charge computed on the
gas actually metered during such
month. For alf other billing months,
the Minimum Monthly Charge shall be
the Customer Charge. ]

1
Miscellaneous Charges:q
The Miscellaneous Charges se{”_ 2]

Filed pursuant to the Finding and Order dated in Case No.
Utilities Commission of Ghio.
Issued Issued by Jerrold L. Ulrey, Vice-President

of The Public

Effective



Deleted: VECTREN ENERGY
DELIVERY OF OHIQ, ING. . . Flrst
Revised Sheet No, 157
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Qriginal Sheal No, 169
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RATE 3407

INTERRUPTIBLE SALES SERVICE )

Deleted: |

CONTRACTY

Customer must contract for Gas
Service under this Rate Schedule for
an initial terrm of one (1) year, or
longer if necessary In the judgment of
Company to justify the construction
costs required 1o supply Gas Service,
At the expiration of its initial term such
contract shall continue from year to
yaar thereafter, unless such contract
Is cancelled by either party by six (6)
months prior writen notice. 9]

1

CURTAILMENT ¥

Customer shall imit gas usage as
directed by Company pursuant to the
Curtaiiment Procadures of
Company's General Terms and
Conditions. Except in emergencies,
Company will endeavor fo give four
hours advance notice of such
Curtaiiment. Company shall not be
liable in damages or otherwise to
Customer for any loss of production
or because of the lack of advance
notice to Customer.q]

If Customer uses gas in excess of the
volume authorized during any
Curtailment Period, an Unautharized
Gas Usage Charge as set ferth in
Sheel No. 30, Miscellaneous
Charges, shall be assessed to
Customer. 1|

1

In the event Customer fails fo comply
with Company's Curtailment,

Compeany reserves the right to
discontinue Gas Service to Customer.f

1

TERMS AND CONDITIONS 1]

Gas Service rendered under this Rate
Schedule shall be subject to the
Company’s General Terms and
Gonditions and Gommissfon's
Regulations.

Filed pursuant to the Finding and Order dated in Case No.-
Utilities Commission of Ohio.
Issued lssued by Jerrold L. Ulrey, Vice-President

of The Public

Effective
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RATE 341

DUAL FUEL STANDARD CHOICE OFFER SERVICE

APPLICABILITY
This Rate Schedule is available to any Non-Residential Customer electing service hereunder
whose Spaceheating equipment has a rated input in excess of 2,500,000 Btu per hour when, in
the judgment of Company, its service facilities are adequate to render Gas Servics fo Customer
without impairing the quality of Company's Gas Service to other Customers.

CHARACTER OF SERVICE
This Rate Schedule is applicable to the provision of Dual Fuel Standard_Choice Offer Service,
as described in the Dual Fuel Terms and Conditions below. Customer's gas supply under SCO
Service shall_be provided by a state-certified Choice Supplier, who shall be jdentified on
Customer's bill.

Gas Service under this Rate Schedule shall be metered separately and all charges shall be
calculated separately from Gas Service provided under any other Rale Schedule. The delivery
pressure shall be that which is available at Customer's Premises. Customat, and owner if other
than Customer, shali enter into and comply with the terms and conditions of a contract with
Company.

RATES AND CHARGES

The monthly Rafes and Charges for Gas Service under this Rate Schedule shall be:

Customer Charge:
$30.00 per meter

Distribution Charge:
$0.06050 per Ccf for all Cof of Process or Base Deliveries {as defined below), plus
$0.02687 per Ccf for all Gof of Dual Fuel Deliveries {as defined below)

Riders:
The follawing Riders shall be applied monthly:
s  Sheet No. 37 — Gross Receipts Excise Tax Rider

Sheet No. 40 — Percentage of Income Payment Rider
Sheet No. 41 — Exit Transition Cost Rider
Sheet No. 42 — 8. B. 287 Excise Tax Rider

Sheet No. 44 — Standard Chaice Offer Rider

Minimum Monthly Charge:
The Minimum Monthly Charge shall be the Customer Charge.

Miscellaneous Charges:
The Miscellanecus Charges set forth in Sheet Ne, 30, Miscellaneous Charges, shall be charged to
Customer if applicable.

— V{Delated: Second
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-~ ~{ Deleted: First
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~{ Deleted: SALE
-
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- —4’ Deteted: <#>Sheet No. 38 —
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Filad pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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PROCESS OR BASE DELIVERIES

1. The process or bage deliveries for billing purpeses shall mean Customer's average monthly
use during the four consecufive summer hilling months beginning with the June billing
month,

2. Process or base deliverics for billing purpeses shall be recalculated annually. In the case of
a Customer whose process or base gas using equipment was not operated during the
preceding summer process or base delivery period in a manner representative of its
requirements in the remaining eight months, a process or base use value shall be estimated
by Company.

DUAL FUEL DELIVERIES
Dual fuel deliveries for billing purposes shall mean all deliveries in excess of Cuslomer's
process or base deliveries, and shall be fimited to deliveries made during the eight consecutive
billing months following the close of Customer's summer process or base delivery period.

CONTRACT
Customer must coniract for Gas Service under this Rate Schedule for an initial term of ane (1}
year, or longer if necessary in the judgment of Company to justify the construction costs
required to supply Gas Service. At the expiration of its initial term such contract shall continue
from year to year thereafter, unless such contract is cancelled by either party by six (6} months
prior written notice.

DUAL FUEL TERMS AND CONDITIONS

Upon written application, any gas Customer whose Spaceheating equipment for any single
structure or occupancy unit has a rated input in excess of 2,500,000 Btu per hour will be
authorized, subject to the conditions set forth below, 1o use gas in Spaceheating equipment
which is designed to use natural gas supplied by Company for Spaceheating during the warmer
weather of the winler and an alternate fue! (either liquefied petroleum (propane) gas or oil)
during the colder weather of the winter and which equipment will be switched from cne fuel fo
the other automatically by a temperature control actuated by outside femperature.

A. Before natural gas supplied by Company may be used by Customer for Spaceheating: _ _ _ -{ Deleted: under Campany's Dual ]

| Fuel Rate Schedule ;

1. Customer must have installed storage facilities and must maintain therein a quantity of
altemate fug!, which will be sufficlent, in the opinion of Company, fo supply Customer's
spaceheating raquirements on a dua! fuel basis for each heating season.

2. Cuslomer must have installed dual fuel Spaceheating equipment of a type approved by
Company.

3. Customer must have installed automatic outside temperature control equipment to be
sealed by the Company, of a type approved by Company and at a point selected by
Company, ard set to switch automatically Customer's Spaceheating equipment from
natural gas to an alternate fuel when the outside temperature is below a certain
predetermined {emperature fo be established by Company, and to switch such
Spaceheating equipment from such alternate fusl to natural gas when the ouiside
temperature is approximately five degrees above such predetermined temperature.

Filed pursuant to the Finding and Order datad in Case No. of The Public
Utiiities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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4. All such dual fusl Spaceheating and outside temperature control equipment, storage
facilities and necessary piping shall be installed in such a manner as to comply with the
requirements of all applicable state and Iocal laws, ordinances and codes and shall
have been approved under all applicable state and local inspection laws, ordinances,
rules and regulations.

B. Customer will maintain and keep in proper operating condilion such Spacehealing and
temperalure control equipment, and Company will not be responsible for the proper
operation of the same.

C. Customer will not, without the consent of Company, change, manipulate, or tamper with
such Spaceheating and temperature control equipment in such a way that the
Spaceheating equipment is not automatically swilched to and from the alternate fuel at the
predetermined temperatures.

D. [n the event that Customer's confrol equipment shall fail, because of mechanical failure,
human interference, or otherwise, to switch Customer's Spaceheating equipment from and
to natural gas supplied by Company, Customer may be charged by Company for all Gas

Service until the next heating season under the Company's otherwise applicable Standard . { peteted: sales

Choice Offer Service Rate Schedule instead of this Rate Schedule.

E. Upon breach by Customer of any of the above covenants and conditions relating to the use
of natural gas for Spaceheating, Company shall have the right to cancel such approval for
the use of gas for Spaceheating on a dual fuel basis at said Premisas and upon such
cancellation all Gas Service to Customer at said location shall be paid for at the applicable

have been taken by Customer to assure that natural gas supplied by Company will be used
by Customer at said Premises in accordance with the foregoing Dual Fuel Terms and
Conditions.

CURTAILMENT
Customer shall limit gas usage as directed by Company pursuant ta the Curtailiment Procedures
of Company's General Terms and Conditions. Except in emergencies, Company will endeavor
to give four hours advance notice of such Curtailment. Company shall not be liable in damages
or otherwise to Customer for any loss of production or because of the lack of advance nofice to
Customer,

If Customer uses gas in excess of the volume authorized during any Curtailment Period, an
Unauthorized Gas Usage Charge as set forth in Sheet No. 30, Miscellaneous Charges, shall be
assessed to Customer,

In the event Gustomer fails to comply with Company's Curtailment, Company reserves the right
to discontinue Gas Service to Customer.

GENERAL TERMS AND CONDITIONS

Gas Service rendered under this Rate Schedule shall be subject to the Company's General
Terms and Conditions and Commission's Regulations.

Filad pursuant to the Finding and Order dated in Case No. of The Public
Utilities Cemmission of Ohio.

Issued lesued by Jerrold L. Ulrey, Vice-President Effective
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$S0 SUPPLIER SERVICE § j

Deleted: APPLICABRLITYY

This Service is applicable to any 550
Supplier delivering firrn gas supplies
to Company’s Operational Systems
for Customers receiving Sales
Senvice under Rates 310, 320, 330,
340and 241, q

1

1
CHARACTER QF SERVICET

This Rate Schedule applies to the
provision of S80 Supply. 880
Suppller shall deliver to Company gas
supplles needed 1o salisfy the usage
requirements of S50 Suppliers Load
Tranche(s), all in aczordance with the
rules set forth in this Rate Schedule,
the SSO Supplier Service Terms and
Conditions contained In Sheet No. 55,
and the SO Supplfar Agreement
describad in this Rate Schedule, T

i

MONTHLY STATEMENTY

350 Supplier's monihly staternent
shall reflect the following fees,
charges and cradits, as applicabls:{]

FInanclal Evaluation Charge:y
$50.00 for the initial and each
subsequent 330 Supplier financial
evaluation performed by Company.

1

Nominatlon Error Charge:{

$0.50 per Dth applled to the
difference between SSO Suppliers
daily pipeline nomination volume and
the pipeline daily confirmed volume
dalivered 1o Company, for each day
of difference.

T

DDG Non-Compliance Charge:q
$15.00 per Dth on days in which no
Operaiional Flow Order (OFO) is in
effect (provided no allemnate
arrangements are made with
Company) against the daily ditference
between the Tranche's DDQ and
aggregate deliveries.y

Clty-Gate Allocation Non-
Compllance Charge: Y

$5.00 per Dth for any dally clty-pate
nomination less than the minimum or
greater thah the maximum cily-gate
alivcation requirement ]

1

QFD Nen-Compllance Charge: T

. In the event of 2 Company [ssued
Operational Flow Order (OF0), a
$35.00 per Dih charge shall be
assessed on any volumes over or
under the restrictions specifiad by
Company in the OFQ notice

1 e 31

Filed pursuant to the Finding and Order dated

LHilities Commission of Chio.

Issued

in Case No.

Issued by Jerrold L. Ulrey, Vice-President

Effective

of The Public
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RATE 396
SCO SUPPLIER SERVICE

APPLICABILITY

This Service is applicable to any SCO Supplier delivering firm _gas supplies to Company’s

Operational Systems far Gustomers receiving Standard Choice Cffer Service under Rates 310,
320, and 341,

CHARACTER OF SERVICE
This Rate Schedule appiies to the provision of SCO Sypply. SCO Supplier shall deliver to
Company gas supplies needed Yo salisfy the usage requirements of SCO Supplier's
Customers, all in accordance with the rules set forth in this Rate Schedule, the S8CO Supplier
Seqvice Terms and Conditions contained in Sheet No, 56, and the SCO Supplier Agreement

described in this Rafe Schedule.

MONTHLY STATEMENT
SCO Supplier's monthly statement shall reflect the following fees, charges and credits, as
applicablg:

Financia! Evaluation Charge:
$50.00 for the initial and gach supseguent SCO Supplier financial evaluation performed by

Company.

Nomination Error Charge:
0.50 per Dth applied to the difference between SCO Suppliers daily pipeline nomination

volume and the pipeline daily confirmed volume dalivered to Company, for each day of
difference.

DDQ Non-Campliance Charae:

$15.00 per Dth on days in which no Qperational Flow Order (OFO) s in effect (provided ng
alternate arrangements are made with Company) against the daily difference between the
Tranche's DDQ and agaregate deliveries,

City-Gate Allocation Non-Compliance Charge:

$5.00 per Dth for any daily cily-gate nomination less than the minknum of greater than the
maximum city-gate allocation requirement.

OF0Q Non-Compliance Charge:

In the event of a_Compaty issued Operational Flow Order {OF0O), a $35.00 per Dih charge shalt
be assassed on_any volumes over or under the restrictions specifigd by Company in the DFO
notice,

Storage Non-Compliance Charge:

A charge per Dih shall be assessed for any volumes less than or greater than the Company-
established minimum ot maximum daily storage injection and withdrawal requirements, or any
volumes fess than the minimum storage inventory quantify requirernent. The charge shall be

$15.00 per Dith for the first two pocourrences, ang $35.00 per Dih for the next two occurrences
during the term of the contract. In the event that TCO allows daily over-injection or over-

withdrawal rights, Company shali not impose the Storage Non-Compliance Charge gn any

volumes injected or withdrawn greatar than the maximum daily injection and withdrawal limits
set by Company.

Filed pursuant to the Finding and Crder dated in Case No. of The Public
Utilities Commission of Ohio,

Issued |ssued by Jerrold L. Ulrey, Vice-President Effective




VECTREN ENERGY DELIVERY OF OHIO, INC. Original Sheet No. 23

Taiiff for Gas Service Page 2 of 4
P.U.C.O. No. 2
RATE 396
SCO SUPPLIER SERVICE

Monthly Reconciliation Amount:

Charge or credit as determined by the Monthly Volume Reconclliation as set out in
Sheet No. 58. The price ufilized will be the Columbia Appalachia index for the
month being reconciled.

Propane Supplies Charge:
The cost of propane or alternate supplies provided by Company for SCO Supplier's Tranche as
set out in the Allocation of Propane Supplies section of Sheet No. 56.

Meter Operator Charges:

SCO Supplier shall reimburse Company for penaities Cempany incurs as meter operafor.
Penalties will be assessed to each Supplier that contributed to the penally proportional to is

canfributian to the viclation.
System Batancin punt:

Gas cost charges or credits associated with Large Transportation Custamars'/Pool Cperators'
daily and monthly imbalance cash-outs.

POLR Amount:
Any credits payable to SCC Supplier for providing Provider of Last Resort services.

Customer Billing Amount;
SCO Price amounts billed to SCO Customers by Company on behaif of SCO Supplier.

Delivery Point Balancing Amount:
Charges or credits associated with pipeline delivery point cashouts, OBA settlements, or other

related costs allocated to Supplier.

Related Charges:
SCO Supplier shall reimburse Company for aill charges Company ingurs in_connection with
interstate pipeline {ransportation of SCO Supplier-Delivered Gas_ including any gas costs,

penalty charges, penally charaes or cash-outs.

Riders:

The following Riders shall be applied monthly. as applicable:
¢ Sheet No. 37 — Gross Receipts Excise Tax Rider

Miscellaneous Charges:
The Miscellaneous Charges set forth_in Sheet No. 30, Miscellzaneous Charges, shall be
charged to SCO Supplier if applicabla.

Filed pursuant to the Finding and Order dated in Case No. of The Public

Utilities Commission of Ohio,

Issued lssued by Jemrold |, Ulrey, Vice-President Effective
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REQUIREMENTS FOR SCO SUPPLIER PARTICIPATION

In order to qualify for participation under the SCQ Program, SCO Supplier must: 1) sign a SCO
Supplier Agreement and SCO_Supplier Registration Form and Credif Application with
Company; 2} pass_an_injtial financial evaluation performed by Company. and any such
subsequent evaluation(s) deemed appropriate by Company. to ensure that SCO Supplier
possesses sufficient resources to perform _its responsibiliies and to ensure financial
performance hereunder; 3) maintain comparable finy capacity as set out in the SCQ _Service
Terms and Conditions; 4) adhere 1o the terms and conditions of this Rate Scheduls; and 5)
have a computer and telephone line necesaary to access Company's EBB.

SCO Suppliers desiring to participate in the Program will be evaluated by Company to establish
credit levels acceptable to Company. Company will apply, on a nop-discriminatory basis
reasonable financial standards fo_assess and examine a SCO Supplier's creditworthiness,
These standards will take info consideration the scope of the gperations of the 8CO Supplier
and the level of risk to Company.

Financlal evaluations will be based on standard credit factors such as financial and credit
ratings, trade references, bank information, unused ling of credit, and related financial
informalion that_has been independently audited, if available. Company shall determine
creditworthiness baged on the abova criteria, and will not deny SCO Supplier's participation in
the Program without reasonable cause. In order to pass Company's financial evaluation, a
SCO Supplier may be required to provide additional security, the form and foermat of which shal
be specified by Company.

Company reserves the right fo conduct re-evaluations of SCO Supplier's financial standing from
time to time. Such re-evaluation may bhe initiated either by a request from SCO Supplier or by
Company, if Company reasonably belisves that the creditworthiness or gperating environment
of SCO Supplier may have changed. Based on such re-svaluation, SCO Supplier's level of
participation may be increased or decreased, addifiongst security may be required or SCO
Supplier may be removed from further parficipation in the Program.

CONTRACT

SCO Supplier must enter into a written SCO Supplier Agresment with Company which shall set
forth specific covenants and obligations undertaken by Gompany and SCO Supplier under this
Rate Schedule. The Agreement shall have a term consistent with the SCQO Phase term as
approved by the Commissicn.

Filed pursuant to the Finding and Qrder dated in Case No. of The Public
Utilities Comm|ssion of Ohio. .

Issued

Issued by Jerrold L. Ulrey, Vica-Prasident Effective
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SCO SUPPLIER SERVICE TERMS AND CONDITIONS

SCO Supplier shall be subject to the SCO Supplier Service Terms and Conditions as set forth in
heet Mo. 56.

GENERAL TERMS AND CONDITIONS
This Rate Schedule shall be subject to Company's General Terms and Conditions and
Commission's Requlations.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued tssued by Jerrold L. Ulrey, Vice-President Effective
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)
STANDARD SALES OFFER RIDER

Deleted: APPLICABILITYY

The Slandard Sales Offer (“S307)
Rider is applicable tc all Sales
Service Customers.{

1
DESCRIPTIONY

1

The Slandard Sales Offer charge
shall be the product of the billing Cef
and the 880 Rider Rate.y

1

The S50 Rider Rate each month will
he the NYMEX sefllement price for
such month converted to a price per
Ccf using Company's average BTU
value, plus the Retail Price
Adjustmant dstermined in the $8Q
auction; except for the three winter
months of December 2008 through
February 2002 when the S50 Rider
Rale will bs the weighted average of
40% NYMEX and 50% collared
NYMEX.{|

1

S50 RIDER RATEY
The S50 Rider Rale for
200 8% JCefy

Filed pursuant to the Finding and Order dated

Utilities Commission of Ohip.

lssued

in Case No.

Issued by Jerrold L. Ulrey, Vice-President

Effective

of The Public
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EXIT TRANSITION COST RIDER

APPLICABILITY
The Exit Transition Cast ("ETC") Rider is applicable to all Customers servad under the following
Rate Schedules:

I = Rate 310 - Residential Standard Choice OfferService

- "iibeleted:smes

[

T

s Rate 315 - Residential Transportation Service
| ¢ Rate 320 - General Standard Choice OfferService. - i Deleted: Saies
+ Rate 3256 — General Transportation Service )
|  Rate 341 - Dual Fuel Standard Choice Offey Service _ _ _ _ _ _ _ - = Deleted: <#>Rate 330 - Large
) - | General Sales Servicef]
DESCRIPTION N | <#>Rate 340 — Interruptible Sales
— ~ | Servicel]

The ETC Rider charge shall be the product of the billing Ccf and the ETC Rider Rate. Nooed s
i Deleted: Sales

The ETC Rider will recover applicable incremental Exit Transition implementation costs,
including:

1) Business system (e.g. information technology) development costs,

2) Informational and educational costs,

3} Call center costs,

4) Billing costs and

§) Other incremental costs incurred by Company to achieve implementation of the various Exit
Program features.

This ETC Rider will also recover/passback the following: o

1) GCR variances remaining as of the implementation date of SSO Service,

2) All stranded gas supply costs related to Customer migration fo Choice Service,

3) Any incremental provider of last resort costs not recavered from a defaulling SSO Supplier,
SCO Supplier or Choice Supplier,

4) Any imbalance costs not recoversd from Transportation Customers or Pool Operatars,

5) Gas costs incurred by Company when diverting Customers’ transportation gas quantities
during a Gurtailment {see Sheet No. 70, paragraph 11.81.(9)),

| 6) Other costs or credits applicable to all SCQ, and Choice Customers as approved by the __ "{Lbaleted: Sales

¢ommisson. -~ - - - - - - --—---—- ==

Projected ETC Rider costs shall be divided by projected fotal volumes for the applicable Rate
Schedules to delermine the ETC Rider Rate. The ETC Rider shall be updated quarterly and
shall reflect the reconciliation of projected costs and actual costs, with any under or over
recovery being recovered or returned via the ETC Rider.

EXIT TRANSITION COST RIDER RATE
The Exit Transition Cost Rider Rate is $ per Ccf.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commissicn of Chio.

Issued Issued by Jerrold 1. Ulrey, Vice-Prasident Effective
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STANDARD CHOICE OFFER RIDER

APPLICABILITY
The Standard Choice Offer (“SCQ") Rider is applicable to Rate 310, 320 and 341 Customers.

DESGRIPTION

The Standard Choicg Offer chargs shall be the preduct of the billing Ccf and the SCO Rider
Rate,

The SCO Rider Rate each month will be the NYNMEX setflement price for such month converted
to 2 price per Ccf using Company sverage BTU value, plus the Retail Price Adjustment
determined in the SCO auction.

5CO RIDER RATE
The SCO Rider Rate for 200 is§ JCcl.
Filed pursuant to the Finding and Order dated in Case No, of The Public

Utilities Commissicn of Ohio,

Issued; Issued by Jerrold L. Ulrey, Vice-President Effective;
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TRANSPORTATION TERMS AND CONDITIONS
(LARGE GENERAL)

APPLICABILITY )
Unless otherwise provided for in a written contract between Company and Customer, these
Tems and Conditions apply to any Customer receiving Gas Service under Rafe 345, Large
General Transportation Service,

SECTION 1 - SERVICE AND CAPACITY:
1.1 Company and Customer shall agree to the service and capacity levels by completing a
contract ("Service Agreement"). Service will be provided in accordance with these
Trangportation Tems and Conditions.

1.2  Company shall, at all times, deliver volumes of natural gas delivered to Company's gas
system on Customer's behalf, less the Unaccounted For Gas Percentage in Sheet No. 54,
up to the maximum daily volume defined under Section 1.3 of {hese Transporiation Terms
and Conditions and the Service Agreement,

1.3 The maximum daily volume of gas that may be delivered on Customers behalf and
transported on Company's gas system shall be Customer's Maximum Daily Dslivery
Obligation ("MDDO™). The MDDO agreed to and specified in the Service Agreement will be
set such that an adequate volume of gas may be delivered to and transported on Company’s
gas system to meet Customer's peak day gas requirements. Company will serve demand
above Customer's MDDO only on a best efforts basis.

1.4  Upon notice, Customer may choose 1o increase its MDDO under this Rate Schedule by
requesting an increase in writing. Company will accommodate the request when Company
has sufficient capacity to serve Customer's increased MDDO. The increase shall take effect
in the next billing month.

1.6  If necessary to ensure that an adequate volume of gas may be delivered to meet Customer's
peak day gas requirements, Company may increase Customer's MDDQ to match any actual
gas usage that exceeds Customer's then-existing MDDO an any day. Company shall not be
required to deliver any volumes in excess of the current or agreed to increased MDDO,

1.6  If Customer demonstrates a significant and subsiantiat reduction in peak day gas usage due
to reasons ofher than seasonal or weather-related gas requirements, Company will, at
Customer's request, reduce Customer's MDDO to a reasenable level agreed to by both
parties. Custemer's MDDO reduction shall take effect in the first billing month after the
billing month in which the parties agree to the MDDO reduction.

1.7  This Transportation Service relates only to gas received by Company at the applicable
Interstate city gate(s), 1o be used for delivery to Customer Meter Number(s) specified in
Customer's Service Agreement with Company. Unless ctherwise agreed to in a separafe
contract, Company shall not be obligated to provide Customer any other service.

1.8 If Customer's gas requirement exceeds the capacity of Company's gas system, Company
will only deliver gas af the incremental cost of providing said service.

Filed pursuant to the Finding and Order daled in Case No. of The Fublic
Uiilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effgctive
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S

TRANSPORTATION TERMS AND CONDITIONS
(LARGE GENERAL)

Section 2 - INTERSTATE PIPELINE CAPACITY RELEASE SERVICE!

2.1 If Custorner is an SCO or Sales Service Customer prior to receiving Transportation Service,
Customer agrees o accept Company's assignment of Company's firm interstate gas pipsline
capacity as specified and if offered by Company to Customer. Customer or its supplier shalt
enter into a separate Capacity Release and Assignment Agreement with Company for any
firm capacity that will be provided. Company and Customer shall agree upon the pipeline's
identity and amount of capacity that Company will assign. This amount shall be sufficient to
supply Customer's MDDO and may be adjusted in accordance with the provisions of Section
1 of these Transportaticn Terms And Conditions.

2.2 Customer shall pay the maximum applicable interstate pipeline tariff rate for the capacity
assigned hersunder. Customer shall retain title to this capacity and use it throughout the
term of Customer's Service Agreement to transport natural gas to Company’s gas system.
Company will have the "right-of-first refusal” to bid cn such capacity upon ifs re-releasa. All
capacily rights assigned hereunder shall revert to Company upon the expiration of the
Service Agreament and neither Customer nor its supplier shall be obligated to take the
assignment of Company's firm capacity thereafter. If Customer acquires non-Company
interstate transportation capacity prior to the expiration of the Service Agreement, Customer
remains completely responsible for the disposition of and payment for the capacity assignad
to it by Company.

Section 3 - RESERVED FOR FUTURE USE

Section 4 - SCHEDULING AND NOMINATING DELIVERIES:
4.1 Custemer shall be subject to the Nomination and Balancing Provisions (Large General and Foal
Operator) contained in Sheet No. 51.

Soction 5 - SYSTEM UNACCOUNTED FOR GAS PERCENTAGE:
51  Customer shall provide Campany with an amount of gas necessary to compensate Company
for gas lost and used in operations to provide Transportation Service as set forth in Sheet
Ne. 54, Unaccounted for Gas Percentage. This amount may be adjustad periodically upon
PUCO approval to reflect changes in the amount of gas lost and used in operaticns.
Cempany will provide Customer with notice of any adjustment required under this Section.

Section 6 - MEASUREMENT AND QUALITY:
6.1  Company shall be responsible for all measurement at the point of delivery to Customer's
facilities, Measurement and metering accuracy shall be based on the standards set forth in
Company's General Terms and Conditions.

6.2 Campany shall be responsible for installing, maintaining, and operating any telemetering
devices or related eguipment that may be required by Company to monitor consumption
hereunder. Company's metered consumption data shall be used for all billing fo the
Customer,

Filed pursuant to the Finding and Order dated in Case No. of The Fublic
Utilities Commission af Chio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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TRANSPORTATION TERMS AND CONDITIONS
(LARGE GENERAL)

6.3  Customer warrants that all gas delivered on its behalf to Company’s gas system shall meet
the quality, pressure, and heating value specifications of the applicable FERC Gas Tariff of
the interstate gas pipeline(s} delivering Customer-Delivered Gas fo Company.

Saction 7 - BALANCING:
7.1 Customer shall be subject to the Nominations and Balancing Provisions (Large General and
Pcol Operator) contained in Sheat No. 51.

Section 8 - CURTAILMENT:
8.1 Customer shall have no rights to gas from Company's system during a period of Curtailment,

Customer shall be subject to the Curtailment Procedures in the Company's General Terms
and Conditions.

Section 8 - TITLE AND WARRANTY
9.1 Customer warrants that it will, at the time and placa of delivery, have good right and titls to
all volumes of gas deliverad on its behalf to Company, free and clear of all liens,
encumbrances, and claims whatsoever, and that it will indemnify and hold Company
harmless from all suits, actions, debts, accounts, damages, costs, losses, or expenses
{including reasonable attorney faes) arising frem cr out of the adverse claims of any or all
Persons relating to or arising from said gas.

Section 10 - FORGE MAJEURE:
10.1  Neither Customer nor Company shall be liable to the other for any act, omission, or

circumstance resulting from avents not reasonably within the control of the affected party.
Neither of the following shall be considered a force majeure condition: 1) changes in market
conditions that affect the acquisition or fransportation of natural gas, or 2) failure of Customer
to deliver or consume scheduled gas volumes. The affected party will use diligence to
remove the cause of the force majeure condition and resume delivery or consumption of gas
previously suspended. Gas withheld from Customer during a force majeure condition will be
redeliverad upon the end of such circumstances as soon as practical.

Saction 11 - LATE PAYMENT CHARGE:
111 The Late Payment Charge set forth in Sheat No. 30, Miscellaneous Charges, shall be
charged to Customer if applicable.

Sectlon 12 - RETURNED CHECK CHARGE!
121  The Returned Check Charge set forth in Sheet No. 30, Miscellaneous Charges, shall bs
charged to Customer if applicable.

Section 13 - INTERRUPTION OF SERVICE DUE TQ NON-RECEIPT OF GAS SUPPLY:

131 Company may interrupt Customer's Gas Service to the extent that Company does not
receive gas from the interstate pipeline on Customer's behalf. [f Company must interrupt
Customer's Gas Service, Customer shall interrupt gas usage as directed. Company will
&ndeavor fo provide four (4) hours advance notice of such interruption, except when system
conditions will not afford such notice. Company shall not be liable in damages or otherwise
to Customer for any loss of production or other claim bacause of the lack of advance notice
to Customer. If Customer fails to comply with Company’s direction to interrupt, Company
resarves the right to discontinue Gas Service to Customer.
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Gas consumed by Customer during a peried of Curtailment will be billed in accordance with
the terms of Unauthorized Gas Usage on Sheet No. 30, Miscellaneous Charges.

Section 14 - INDEMNITY:

14.1

14.2

Subject to the provisions of Company's General Terms and Conditions, Customer agrees to
indemnify, exonerate, and hold harmmnless Company for all loss, damage, or expense growing
out of or in any way connected with the claims of any person, except claims for injuries
and/or death of employees of Company arising out of and in the course of their employment
with Company, for injuries to person or property occasicned by such gas after it is delivered
to Customer, Customer agrzes to defend, at its own expense, any suit based upon such
claims.

Subject to the provisions of Company's General Terms and Conditions, Company will
indemnify, exonerate, and hold harmless Customer for all loss, damage, or expense growing
out of or in any way connected with the claims of any person, except claims for injuries
and/or death of employees of Customer arising out of and in the course of their employment
with Customer, for injuries to person or propery occasioned by such gas up o the point of
delivery to Customer caused by Company's negligence. Company will defend, at its own
expense, any suit based upon such claims, except that Company will not be liable or
responsible for, and will not hold Customer harmless for any loss, damage, or expense
growing out of or in any manner connected with the acts of any emplayee of Customer who
may go upon or do anything to or with the property of Company.

Section 15 - REGULATION:

151

| Section 16 = RESERVED FOR FUTURE USE;

All service rendered hereunder shall at all times be subject to all rules, regulations, and
orders of both the FERC and the Commission including: 1) the terms and conditions of any
applicable interstate pipeline tariff regulated and approved by the FERC, 2 the guidelines
issued by the Commission in Case No. 85-800-GA-COL, 3) Company's General Temms and
Conditions as modified from time to time and approved by the Commission , and 4) other
Commission orders affecting Company’s Gas Services in general or Transportation Service
in particular.
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as specified in the Service Agreement.
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POOLING SERVICE TERMS AND CONDITIONS
{RESIDENTIAL AND GENERAL)

APPLICABILITY
The following Terms and Condifions apply to Cheice Suppliers under Rate 385, Pooling Service
(Residential and General).

DEFINITIONS
Choice Supplier - A marketer, supplier, broker, aggregator or governmental aggregator that
meets the Requirements for Choice Supplier Participation set out in Rate 385,

Choice Supplier Pooling Agreement or Agreement - An agreement between Company and
Chaoice Supplier that defines the mutual responsibilities and obligations of those parties relative
to services provided under Rate 385—Pgoling Service {Residential and General).

Columbia Appalachia Index - First of the Month “Columbia Gas Transmission Carp,
Appalachia” as reported by |nsjde FERC's Gas Market Report in the table "Prices of Spot Gas
Deliveries to Pipelines”.

Comparable Firm Capacity Requirement - The requirement that Cheice Supplier sscure firm
interstate pipeline capacity with a primary delivery point of Company's city gates and firm
supplies to meet 100% of Choice Supplier's Pool's Peak Design Day Dremand for the applicable
month, less a percentage during the winter months reflecting the Pool's entilement to
Company's propane supplies.

Cycle Month - The period of time between the scheduled meter reading dates for Customer.
These reading dates are approximately 30 days apart, but will not likely occur on the first day of
a calendar month. For purposes of these Terms and Conditions, a Cusiomer's Cycle Month
shall be deemed coincident with the calandar month in which the Cycle Menth concludes.,

DDQ or Directed Delivery Quantity - The daily quantity of gas in Dth that Choice Suppfier
must deliver to Company's city gates, as specified by Company, to meet the Expected Demand
of Chaice Supplier’s Pool operating constraints, system knewledge/experience, and Company’s
Unaccounted for Gas Percentage.

Enro{lment Processing Period - The number of days required to process a Customer's
enroliment in the Pooling Program. This process commences with the submission to Company
by Choice Supplier of appropriate information for an eligible Customer and ends with the
termination of Customer's rescission pericd. The process will take up to 12 business days, and
includes 7 business days from the date Company sends Customer a letter indicating Customer
may rescind its Program enrallment or change in Choice Suppliers.

Expected Demand - A Pool's forecasted usage for a particular gas day, as determined by
Company.

- /i Deleted: Firsl

b

— Delated: Original

_ — 1 Deleted: proportionate

! Deleted: Company's total Sales
-

)

‘“{ Deleted: 5

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Chio,

Issued Issued by Jerrald L. Ulrey, Vice-President Effective



VECTREN ENERGY DELIVERY OF OHIO, INC. Second Revised Sheef No. 52~
Tariff for Gas Service Cancels First Revised Sheet No. 52
P.U.C.O. No. 2 Page 2 of 16
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Mercantile Customer - As defined in division (L) of Secticn 4929.01 of the ORC. In summary,
it means a Customer that: 1) consumes, other than for Residential use, more than 5,000 Ccf of
natural gas per year at a single location or as part of an undertaking having more than 3
locations within or oulside the state, and 2} has not filed a declaration with the Commission.

Mercantile Pool - A Pool that contzins any Customers meeting the definition of a Mercantile
Customer.

Non-Mercantile Paol - A Pool! that is compiised entirely of Non-Mercantile Custormers.

ORC - The Ohio Revised Code.

“Peak Design Day Demand” means the then-cffective forecasted peak design day usages of
a Customer Poo! as calculated and communicated by Company.

Pool - A group of Customers receiving Gas Service pursuant to the Rate 315, Residential
Transportation Sarvice, or Rate 325, General Transportation Service, who have been joined
together with other Customers subscribing to fhe same Transporfation Service by a single
Choice Supplier for gas supply management purposes.

Pool Gustomer - A recipient of Transportation Service provided by Company under Rates 315
or 325 who receives gas supply from a Choice Supplier as a member of a Pool.

Pool's Usage - The Pool Customers’ biled Ccf usage for the applicable pericd, converted to
Dth by multiplying by Company's average BTU and dividing by ten_{10).

Pooling Program or Program - The secrvices provided under Rate 385, Pooling Service
(Residential and General Transporiation), Rate 315, Residential Transportation Service, and
Rate 325, General Gas Transportation Service.

Pre-determined Allocation {“PDA”) - a contractual arrangermient with TCO which allocates the
daily VEDQ system imbalance volumes fo all holders of Company's released TCO storage
capacity based on predetermined allocation percentages.

Supply Contract ar Contract - A contract betwesn Pool Customer and its Choice Supplier that
defines the mutual responsibilites and obligations of those parties relative to Customer's
purchase and Choice Supplier's sale of gas supplies for delivery to Customer pursuant to Rate
385 and the applicable Transporiation Service Rate Schedule.

TCO ~ Columbia Gas Transmission Corporation.

Unaccounted for Gas Percentage - The portion of Choice Supplier's city gate deliveries
retained by Suppliers to compensate for gas lost, used, and unaccounted for in operations. The
currently effeclive Unaccounted for Gas Percentage is contained in Sheet 54 and may be
adjusted periodically, after approval by the Commission, to refiect changes in the amount of
gas lost, used, and unaccounted for in operations
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CUSTOMER ENROLLMENT

Enrollment of Non-Mercantile Customars:

Choice Suppliers may take enroliments from Non-Mercantile customers by mail, facsimile,
direct solicitation, telephone, and Internet. When soliciting and/or enrolling Non-Mercantite
Customers, Choice Supplier must adhere to the requirements set out in Rules 4901:1-29-05
and 4901:1-29-06 of the OAC.

Customer Sign-Up Procadures:

A Customer desiring to participate in the Program may exacute a written Supply Conbract with a
Choice Supplier that states that Customer has agreed to paricipate in the Program and which
sets forth the terms and conditions of Customer's gas supply purchase. Choice Supplier may
design the format of the Supply Contract, but at @ minimum, it must include the applicable
information specified by paragraphs 1, 2, 6, 7 and 8 of the Choice Suppfier Code of Conduct.
In the alternative, a Customer desiring to participate in the Program may subscribe via
telephone or Internet.  Under these methods, Choice Supplier must retain proof of Customer
consent. The Supply Contract, or alternate proof of Customer consent in the case of telephonic
or Internet enrollment, will be used to resolve disputes if the validity of an account sign up
comes inte question. If requested by Company, the Commission {in the case of Non-Mercantile
Customers only) or OCC (in the case of Residential Customers only), Choice Supplier must
provide a copy of a specific Supply Contract, or alternate proof of Customer consent in the case
of telephonic or internet enroflment, within three (3) business days of any such request.

Regardless of the Customer enroliment method used, within 3 business days after complefion
of enrollment {unless a later date is agreed to or Customer rescinds), Choice Supplier will
provide Company with an electronic file in a format specified by Company, conlaining a listing
of all Customers that Choice Supplier has signed up or desires to drop since its last
submission. Among other things, this list shall include each Pool Customer's name, service
address and Company account number. Company will evaluate the information provided for
accuracy and Customer eligibility, and provide Chaice Supplier with a confirmation report within
ihree (3) business days. In the event more than one Choice Supplier includes the same Pool
Customer on his enroliment files to begin the same period, Customer will be assigned lo Choice
Supplier whose acceptable enroliment was first processad by Company.

Once complete and accurate information supporting a Customer joining or leaving Choice
Supplier's Paol is received and confirmed by Company, the change will be effective with
Customer's next on-cycle meter reading after Cusfomer's Enrollment Processing Period. If
Customer rescinds its enrollment prior to commencing service with a Choice Supplier,
Company shall notify Choice Supplier within two business days of the Customer’s rescission.
Customer will remain with its Cheice Supplier until: 1) Custemer's name, service address, and
account number appear on ancther Choice Suppliers electronic enroliment file listing; 2)
Customar or Choice Supplier nolifies Company that the Customer should transfer to
Company's Sales Service; 3) Customer moves out of his current address or 4) Customer joins
the PIPP program. If Customer’s current Choice Supplier initiates termination of its relationship
with Customer, Company shall issue a written notification to Customer informing Customer of
such change. Customers who on their own initiative decide to terminate their relationship with a
Choice Supplier will be pemmifted to do so without Company making any determination
regarding whether Customer is contractually permitted to make such move. However,
Customer shall not be permitted to transfer to SCO Service: it must select another Choice
Supplier. Company shall not be liable to Choice Supplier or Customer for allowing Customer to
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If Company rejects a Customer from enroliment, the Choice Supplier shall notify Customer
within three business days from Company's nofification of rejection that Customer will not be
enrolied or enroliment will be delayed, along with the reazson(s) therefore.

Company shall, pricr to commencing service, mail Customer a confiration notice stating:

1. Company has raceived a request fo enrall Customer with the named Choice Supplier, and,
in the case of an enrollment request from a Customer who is currently with ancther Choice
Supplier, a statlement that Company's records reflect that Customer is currently enrolled
with another Choica Supplier along with an admonilion that Customer shauld review the
terms and conditions of the incumbent Choice Supplier's Contract for Customer's
obligations under said Contract;

2. The date such service is expected to begin;

3. Customer has seven business days from the posimark date on the notice fo contact
Company telephonically, in writing or via the Internet to rescind the enroliment request or
notify Cempany that the change of Chaice Supplier was not requasted by Customer; and

4. Company's toll-free telephane number, mailing address and website address.

Choice Supplier's failure to adhere to any of Customer enrollment procedures or failure to
provide verification of enrollment within the time period specified herein shall be treated in the
same manner ag violations of the Choice Supplier Code of Conduct.

Eligible Customer List:

Company shall make available to Choice Suppliers an electronic list of Customers eligible for
participation in the Program. Such list shall include information on Customers that meet the size
requirements for Residential or General Transportation Service, are not under commitment with
a Choice Supplier, are not past due on their utility account and have not requested fo have their
name and applicable information deleted from any eligible Customer list. Such list shall be
updated quarterly and shall, at & minimum, contain the following information regarding each
eligible Customer: name, service and mailing address. Customized listings may also be
developed by Company at Choice Supplier's request for Residential and General Standard

Choice Offar, Service Customers meeting specific geographic or other critaria. The fee for such_ _ - Deleted: Sales

eligible customer list is described in Rate 385.

Content of Renewal Nolices:

The written notice to Gustomer, required by paragraph 8 of the Choice Supplier Code of
Conduct, informing him that his Supply Contract is up for renewal, shall satisfy the following
requirements in the case of Non-Mercantile Customers. (Complete information regarding the
content of renewal natices for Non-Mercantile Custormers is contained in Rule 4801:1-29-10 of
ihe DAC.)

1. The envelope or postcare containing the renewal or extension notice must be labzled in a
conspicuous place with the words “Important Contract Renewal Information Inside”;

2. The renewa| or extension notice must be a stand alone document that contains no
advertising;

3. For Supply Contracts with a renewal period of 6 months or longer, Choice Supplier must
provide appropriate written notice to Customers. If there is no material change the notice
shall inform Custorner how to terminate, renew and/or extend the Supply Confract. If there
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is material change and either a cancellationftermination fee greater than $25 or no option
for early cancellation/lermination, Customer must provide its affirmative consent to such
renewal. f there is a material change with a cancellation termination fea of $25 or less, two
notices must be sent and the notices should highlight the changes and indicate the
Customer's Contract will renew unless Customer affiratively cancels the Supply Contract,
The nofice must clearly disclose any prica changes that will be in effect for the new term;
and

The renewal period for Supply Contracts with renewal provisions shall not exceed the initial
Supply Contract period.
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POOL CUSTOMER BILLING OPTIONS

Choice Supplier may elect one of the fallowing two billing options for its Pool Customers that do
not participate in PIPP. Such election shall be applicable to all of Choice Supplier's Pools and
Customers.

Option 1 - Company Consolidated Billing:

Pool Customer shall receive one Bill from Company that indicates the name of Choice Supplier
from whom Customer is receiving its gas supply and which includes an amount for Choica
Supplier's gas supply charges in accordance with the pricing arrangements agreed upon
batween Choice Supplier and Customer, including any taxes for which Choice Supplier must
collect. Choice Supplier shall furnish Company with sufficient Bill contents as required in Rule
4901:1-29-12(b) of the OAC. Company’s consolidated Bill may provide the budget amounts,
past due balances, and payments applied on a consolidated basis only. A Choice Supplier who
elects this billing option will be limited to a reasonable number of pricing arrangemants to which
a Customer may be assigned by Choice Supplier.

Pool Customer will be respensible for making payment to Company for the entire amount
shown on the Bill, including both Company's and Chaice Supplier's charges. Once a month,
Company shall remit to Choice Supplier, by wire transfar or otherwise, payment for all gas
supply billed to Choice Suppliers Customers by Company on Choice Supplier's behalf,
including taxes altributable to Choice Supplier's portion of the Bill, Jess a negoliated receivables
discount and any applicable offsetting amount. Choice Supplier shall be responsible for
dispersing to the appropriate taxing authorities any tax that is attributable to Choice Supplier's
portion of the Bill.

In the event Customer remits to Company less than the full payment due, the payment received
shall first be attributed to Company's past due charges, then to Company’s current charges,
and the residual amount, if any, shall be attributed to Choice Supplier's portion of the Bill,
including the taxes therson. Customer shall be subject to the Late Payment Charges set out in
Sheet No. 30, Miscellaneous Charges, against the entire amount of past due charges on
Cusfomer's Bill. Company shalt b responsible for collection responsibililies associated with
any shortfall from Customer.

Option 2 — Dual Billing:
Pool Customer shall recsive two bills as follows:

1. Company shall bill and collect for its portion of the Bill that includes charges for
Transportation Service and all applicable Riders. Company’s Bill shali include Choice
Supplier's name and a statement thal Choice Supplier is responsible for billing Choice
Supplier's charges. In the avent that Customer remits to Company less than the amount
included on Company's Bill, Customer shall be subject to the sama late payment charges

2. Choice Supplier shall be responsible for billing and collecting his part of the hill including
any arrearages due from Choice Supplier's own prior billings. To facilitate Choice
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POOLING SERVICE TERMS AND CONDITIONS
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Supplier's portion of the billing each month, Company will provide Choice Supplier with an
elactronic notification of the monthly meter readings of all Custorners within Choice
Supplier's Pool that have been billed by Company. Such billing data will correspond to the
meter reading data on which Company based its Bill for Transportation Service. Choice
Supplier may terminate gas sales to any Pool Custemer for non-payment and remove
Customer from its Poal in accordance with the procedures for deleting Customers from a
Choice Supplier's Pool.

CUSTOMER INQUIRIES AND DISPUTE RESOLUTION

Each Choice Supplier shall cooperate with Company, the Commission {in the ¢ase of Non-
Mercantile Customers), and the OCC (in the case of Residential Customers) to answer
inquiries and resolve disputes. Choice Supplier shall apprise petential Pool Custemers of
the applicable dispute resolution process set forth below prior to such Customers executing
a Supply Contract with Choice Supplier. The following procedures shall be applicable to all
inguiries and disputes:

1. Choice Supplier shall ensure Customers have reasonable access to their service
representatives to make inguiries and complaints, discuss charges on Custemer bills,
terminate competitive service and fransact other perfinent business.

2. Choice Supplier must provide its address and a local or toll-free telephonic means for Pool
Customers to obtain information on their account and Choice Supplier's dispule resolution
process, and Cheice Supplier must afford Customers prompt answer times during normal
business hours.

3. Atthe time Pool Customer executes its Supply Contract with Choice Supplier or as soon as
practical thereafter, Choice Supplier shall provide Customer, Th wiiting, all the information
set forth in paragraph {4) below.

4. Each Pool Customer's Bill shall list the Commission's local or toll free number and
Telecommunication Device for the DealiText Telephone Yoke (TDD/TTY} number, Choice
Supplier's consumer service local or toll free phone number, Company's emergency phone
number, OCC's local or toll-free number and Commission's and OCC's website addresses
and business hours. In addition, each Gustomer's Bill shall indicate that Customer may
contact the Commission, or the OCC in the case of Residential Customers, with respect to
any inquiries or proklems that they may be experiencing with the Company, and Non-
Mercantile customers may contact the PUCO, or the OCC in the case of Residential
Customers, with respect to any inquiries or problems that they may experience with their
current or polential Choice Supplier.

5. Choice Supplier must make good faith efforts to resolve disputes and to cooperate with the
resolution of any joint issues with Company.

6. Within three (3) business days of the dafe Choice Supplier has received a complaint from a
Pool Customer, Choice Supptier shall provide a status repert to Customer regarding the
complaint, or to Customer and the Commission Staff when the complaint is referred to
Choice Suppller by the Commission Staff in the case of a Non-Mercantile Customer.
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CODES OF CONDUCT
Choice Supplier Code of Gonduct:

Each Choice Supplier participating in the Pooling Program shall:

1.

10.

Communicate fo Pool Customers, in clear, understandable terms, Custorners’ rights and
responsibifities.  This communication shall include: 1) Choice Supplier's customer service
address, local or toll-free telephone number and hours of operation;, 2} a statement
describing the procedures for handling complaints and disputes; and 3) nofice that the
continuation of this Frogram is subject to the Commission's approval.

Provide in writing, pricing and payment terms that are clear and understandzble and inform
Customers whather the price that Customer will pay is inclusive or exclusive of applicable
taxes and approved Company Riders.

Refrain from engaging in communications, acts or practices that are fraudulent, deceptive,
misleading, unfair, or unconscionable.

Deliver gas to Company on a firm basis on behalf of the Choice Supplier's Pool Customers
in accordance with the requirements of Rate 385, these Terms and Conditions, and the
Choice Supplier Pooling Agreement.

Establish and maintain a creditworthy financial position to enable Choice Supplier to
indemnify Company for costs incurred as a result of any failure by Choice Supplier to
deliver gas or pay invoices in accordance with the requirements of the Program,

In all Supply Contracts with Pool Custemers, provide Customer the right to terminate its
Contract with Choice Supplier without penalty if the Program is terminated by the
Commission prior to the end of the Supply Contract.

For all Pool Customers, provide Company and Pool Customer at least 30 days' written
notice pricr to the end of the term of the Supply Contract of Choice Supplier's intenf to
discontinue servica to Pool Customer.

For Supply Contracts that may renew for a period of six (6) months or lenger, Choice
Supplier shall provide appropriate notice to Customer at least forty-five (45) days, but not
more than ninety (90) days in advance of its Contract expiration date. Such notice shall, at
a minimum, state any renewal period and how Customer may renew, terminate and/or
extend the Supply Contract. -

Make good faith efforts to resolve all disputes between Choice Supplier and its Pool
Customers and to cooperate with resclution of any joint issues with Company.

Agree to implement a third-party verification process for Pool Customer sign-ups when
conducting a door-to-door marketing/sales campaign and agree to adhere to the Home
Solicitation Sales Act as applicable.

- -4 Deteted: Fist
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

11. Cocperate with the Commission Staff. in developing the Apples to Apples comparison
chart, by providing accurate and timely information. Cooperate with the OCC in developing
the "Comparing Your Energy Choices" fact sheet, if Choice Supplier serves Residential
Customers.

Failure to fulfill any of these obligations shall be considered a violation of the Choice Supplier
Code of Conduct, subject to consequences set forth in the Consequences of Cheice Supplier's
Failure to Perform or Comply section of these Terms and Conditions.

CAPACITY AND OPERATING REQUIREMENTS

Comparabie Firm Capacity Requirement:

Choice Supplier agreas to secure sufficient fimn interstate pipeline capacity, of which a portion
shall be Company released capacity, with primary delivery points to Company's city gafes and
firm supply to meet 100% of each month’s Peak Design Day Demand of its Pool Customers,
less a percenlage during the winter months reflecting the Pool’'s entitlement to Company's
propane as described below (Comparable Firm Capacity Requirement). Al obligations of
Choice Supplier with respect to such capacity and supply shall be the scle respensibility of
Choice Supplier.

On a daily basis, Company will provide Choice Supplier with the ravised Peak Design Day
Demand for Choice Supplier's Pogl effective the following day. This volume will change over
time as necessary to reflect Customers joining and/or leaving Choice Supplier's Pool and any
changes in Company's peak design day demand parameters.

Company may periodically verify Choice Supplier's compliance with this Comparable Firm
Capacity Requirement. Choice Supplier will provide to Company upon request copies of
contracts for upstream pipeline capacity not released by Company and supply contracts
showing the firm quantities reserved or purchased and the specific points of delivery. If Choice
Supplier is securing firm city gate supplies, Choice Supplier shall provide a copy of such firm
supply agreement, and additional documentation as required by Company to confirm
compliance of the applicable interstate pipeline capacity.

If Company identifies a firrn capacily deficiency, such deficiency shall be resolved to
Company's satisfaction by ane or a combination of the following, at Choice Supplier's
discretion: 1) immediate acquisition by Cheice Supplier of additional firm pipeline capacity, 2}
assignment to Choice Supplier of Company’s pipeline capacity, 3) delayed enroliment of new
Pool Customers, 4) return of existing Pool Customars to Sales Service, or 5) fransfer of Pool
Customers to another Choice Supplier. If Company identifies a firm supply deficiency, such
deficiency shall be resolved to Company's satisfaction by one or a combination of the following,
at Choice Supplier's discretion: 1) immediate acquisition by Choice Supplier of additional firm
supply, 2) delayed enrollment of new Pool Customers, 3) transfer of existing Pool Customers fo

Standard Choice Offer, Service, or 4) transfer of Pool Customers to another Choice Supplier. . _. - Deleted: Sales
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERALY}

Mandatory Assignment of Pipeline Capacity:

Company will release its pipeline transportation and sterage capacity to Choice Supplier based
upon appraoximately 75% of the Peak Design Day Demand of Choice Supplier's Pool. Choice
Supplier shall take release of specific inlerstate pipeline firm transportation and storage
capacity for a term, agreed {o by Company, subject to Company's right of capacity recall
contained elsewhere in these Terms and Conditions.

Terms and conditions of the capacity release will be specified in pipeline capacity release
forms, including length of term, price, and recall requirements, subject to FERC requirements
for capacity releass. Choice Supplier may not change any primary points of receipt or delivery
associated with releasad pipeline transportation contracts during the term of the capacity
release. In addition, for specific parcels of capacily identified by Cempany, Cheice Supplier
may not utilize any delivery point other than those primary and secondary points identified by
Company unless the capacity is released at the pipzline’s full tariff rate or unless an alternate
capacity billing arrangement is agreed to by Choice Supplier and Company. The released
capacity is subject to recall at any time if Choice Supplier dees not perform in accerdance with
the Agreement or falls to comply with the Choice Supplier Code of Conduct and other
provisions set forth in these Terms and Conditions.

Choice Supplier may re-release any capacity assigned to it hereunder except TCO storage
capacity, provided that: 1) Choice Supplier will continue to be respensible for payment of all
pipeline charges associated with the released capacity; 2) any re-release of such capacity
remains subject to the restrictions identified in the Company’s Tariff; and 3) the capacity is not
nesded to satisfy the Choice Supplier's Pool's DDQ on such day(s). Cheice Supplier may use
other firm pipeline capacity to supply its DDQ and re-release portions of its assigned pipeline
capacity, subject to the previously mentioned restrictions.

Monthly Reassignment of Capacity:

Transportation and storage capacity released to Suppliers will follow Custorners to their new
Suppliers upon rnigration to and from Choice Service with monthly reassignment of capacity to
Suppliers based on their Peak Design Day Demands. Company reserves the right to adjust
capacity release quantities intra-month in the event large Choice migrations occur.

Operational System Balancing:
basis. The holders of Company-released TCO slorage capacity will collectively provide system
balancing through Predetermined Allocations (PDA) set with TCO.

~
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

PDAs will be established with TCO at the beginning of each month proportional to the
percentage of TCO storage capacity released to Suppliers. Each day Choice Supglier will be
allocated a pertion of the daily system imbalance based on its PDA percentage. Choice
Supplier will be charged by TCO for any overrun or penalties associaled with exceeding its
individual storage volume limits. if Company, as meter operator, incurs TGO penaliies, such
penalties will be assessed to each Choice Supplier that contributed to the penalty proportional
to their contribution to the violation.

Choice Suppliers will agree to follow Company-established minimum and maximum limits for
daily storage injections and withdrawals, and minimum sterage inventory requirements to
ensure sufficient storage inventory and capacity to balance Company’s system each day. Atno
fime shall Choice Supplier's Company-released TCO storage inventory volume be less than the
minimum spacified by Cornpany.

Provider of Last Resort (“POLR") Service:
Choice Supplier shall temporarily provide supply from Company-released TCO storage capacity
to cover system lead reguirements in the event of a Supplier defauit or OFQ event.

Defaulting Suppliers will be required to reimburse affected parties for any incremental costs
incurred to provide POLR Service. Any incremantal costs not recovered from defaulting
Suppliers will be included in the ETC Rider.

Company will act as POLR Coordinator, identifying the need for POLR service and notifying /
. -1 Deleted; 350

Company will take the following short-term action with regard to obtaining POLR supply:

~ /E Deleted: 350

(1} Choice and SCO Suppliers collectively will provide supply to meet POLR needs, using _

their individual TCO storage inventories. The withdrawn storage inventory will be
subsequently replaced.

(2) If Company determines that the daily quantity of gas needed may affect the reliability of
the system, an OFQ will be issued, to ensure that Transportation Customers or Pool
Operators are not under delivering versus their respective usages during the POLR
period.

(3) Next, as soon as possible, all transportation and storage capacity released to any
defaulting Supplier will be recalled by Company who will use it to meet the immediate
heeds of the defaulting Supplier's customers. Company will claim the defaulfing
Supplier's storage inventory as needed to meet the defaulting Supplier's customer
loads.

Filed pursuant to the Finding and Order dzted in Case No. of The Public
Utilities Commission of Ohio.

Issued issued by Jerrold L. Ulrey, Vice-President Effective
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

{4) Company will fill any remaining shortfall through acquiring additional temporary capacity
and supply or city-gate deliveries.

{6} Company will coordinate the provision of POLR service for the remainder of the billing
month in which a Supplier default oceurs, and the subsequent month, or unfil an
alternate solution is effecfuated.

In the event of defaulting supplier removal, Company will take the following action with regard to
an alternate solution:

(1) If a Choice Supplier is remaved, Company will offer non-defauiting Choice Suppliers the
option of assuming the customers of the removed Choice Supplier. If there are no non-
defaulting Choice Suppliars that will assume the removed Choice Supplier's customers,
the customers will fransfer to Sales service.

Iy

_ -1 Delated: S50
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(a) The existing SCO Suppliers loads will be increased to cover the defaulted - ~iDeleted: S50
load an a pro rata kasis. Such incremental load will be limited 1o 50% of inilial
Tranche size.
(b) For the portion of increased load quantity greater than 50% of initial Load
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accelerated auction process.

Company Demand Forecast:

Company shall forecast each Pool's Peak Design Day Demand and Expected Demand based
upon Company’s design day and forecasted weather, respectively; the number of Customers in
the Pool, and the historic usage characteristics of the Pool Customers. The Peak Design Day
Demand, Expected Demand, and corresponding DDQ shall be based on a single market area
upon the implementation of the Program. However, through experience gained with the
Program, Company may create separate forecasts and DDQs and require separate Pools for
specific market areas.

Daily Scheduling of Directed Delivery Quantities:

By 8:00 a.m. Central Clock Time (CCT), Company will post on its EBB, Choice Supplier's CDQ
by Poal for the gas day beginning 9:00 a.m. CCT the following day. Such DDQ: shali be the sum
of 1) the Expected Demand of Cheoice Supplier's Pool for that gas day calculated using the
Pool's demand equation and forecasted weather; and 2) any necessary adjustments for
interstate pipeline andfor Company operating constraints, system knowledge and experience,
and/for prier imbalances associated with the periodic volume reconciliations. The DDQ wiil be
stated in city-gate Dekatherms. At the time of posting the DDQ, Company shall indicate the
minimum, maximum or exact volume that shall be delivered by Choice Supplier on each
intarstate pipeline or to each Company city gate to achieve the DDQ, and shall post any
interstate pipeline and/or Company operating constraints that are expected to be in effect the
following day{s}. Company shall maintain city-gate allocation tables that outline the range of
minimum and maximum delivery percentages required by city-gates and/or service areas on
Company's system. These percentages shall be recalcufated and communicated to Choice
Suppliers pericdically. Absent unforesesn circumstances, a minimum four months' nefice will be
provided on changes to the city-gate allocation tables.

Filed pursuant to the Finding and Order dated in Case Mo, of The Public
Utilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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POOLING SERVICE TERMS AND CONDITIONS
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Choice Suppliers are required to nominate schedulsd storage injections and withdrawals to the
pipelines and to Company for all Company-released storage capacity. Company will post daily
minimum and maximum TCO storage injection and withdrawal limits, and monthly minimum
storage inventory fevels. Scheduled injection nomination rights during winter montns and
scheduled withdrawal nomination rights during summer months are subject to approval in
advance by Company.

By 11:00 am. CCT each day, and In any intra-day nominations thereafter, Choice Supplier
shall nominate to the Company via the Company's EBB the quantity of gas that it has
scheduled for delivery at Company's city gate(s) for its Pool(s) for the following gas day.
Choice Supplier agrees to adhere to the nominating guidelines set out in the FERC approved
tariff of the applicable interstate pipeline and comply with any Company operating andfor
interstate pipefine restrictions communicated by Company.

Company will post actual system imbalance volumes the day after flow and each Choice
Supplier's prorata share of the system imbalance per the monthly PDA. Company may at its
discretion perform a No-Notice namination fo Choice Supplier's Company-released TCO
storage for the prior day's flow if the Choice Supplier has not {1) delivered adequate supplies to
meet their DRQ or (2) met their TCO minimum city-gate allocafion delivery requirement.

Allocation of Propane Supplies:

During the months of December through March, Company shall reserve a portion of its
vaporized propane capacity for Choice Supplier Poals, based on the product of each Pools
then-applicable Peak Design Day Demand and the percentage of Company's total design day
needs forecastad to be mat by vaparized propane that month. The portion reserved shall be
applied as a reduction to the Peak Design Day Demand that Choice Supplier must meet
pursuant to its Comparable Fim Capacity Reguirament.

On any day when the Pool's Expected Demand reaches the volume of Choice Supplier's
Comparable Firm Capacity Requirement, Company shall supply the Pool's gas needs in excess
of the Cheice Supplier's Comparable Firmn Capacity Requirements with vaporized propane.

Choice Supplier will be assessed a proportionate share, as determined by Company, of the
costs of propane used for peak shaving, for propane facility test runs, for hourly load shaving
and any other uses of propane detemmined to be necessary for system operation in Company's
discretion,

By October 1 of each year, and when there is a material change in Company's propane peaking
capacity, Company shall indicate the percentage of Choice Supplier Pool's Peak Design Day
Demand that will be met with Company's vaporized propane allocated by Company to such
Poaol.
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL)

Measurement of Customer Usage Volumes:

Company shall be responsible for all usage measurement at the point of delivery to the
Customer's facilities. Manthly volumes billed to Pool Customers shall be considered actual
volumes consumed, whether the meter reading is actual or estimated.

Quality of Gas Deliverad by Choice Supplier:

Choice Supplier warranis thaf all gas delivered by or an behalf of Choice Supplier for ifs Pool
Customers shall meet the quality, pressure, heating value and other quality specifications of the
applicable FERC Gas Tariff of the interstate gas pipeline delivering said gas to Company.

Title and Warranty:

Choice Supplier warrants that it will, at the time and place of delivery, have good right and title
to all volumes of gas delivered on its behalf, free and clear of all liens, encumbrances, and
claims whatsosver, and that it will indemnify and hold Company harmless for all suits, actions,
debts, accounts, damages, costs, losses, or expenses (including reasonable attorneys fees)
arising from or out of the adverse claims of any or all persons relating to or arising from said
gas.

MONTHLY VOLUME RECONCILIATION

For each manth, Company will determine Supplier's Pools Effective Deliveries and compare
them to the Pool's Required Deliveries in order to determine the monthly reconciliation velume.
Reconciliation volumes will be seltled financially by charging Choice Supplier if Reguired
Deliverigs are less than Effective Deliveries, or paylng Choice Supplier if Effective Deliveries
are greater than their Required Deliveries. The price utilized will be the Columbia Appalachla
Index for the month being reconciled.

Choice Supplier's Poal's Effective Deliveries will be the sum of the Pool’'s deliveries to the city-
gate, plus its proportional share of propane and system balancing activity.

The Pool's Required Deliveries will be determinad by mulfiplying the Pool's actual usage
percentage by the total system Effective Deliveries.

Monthly volume reconciliaticns will be performed the second month following the end of the
month of flow in order to obtain all hilled usage for the applicable period and ary prior usage
adjustments.
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POOLING SERVICE TERMS AND CONDITIONS
(RESIDENTIAL AND GENERAL}

CONSEQUENCES OF CHOICE SUPPLIER’S FAILURE TO PERFORM OR COMPLY
If a Choice Supplier fails to deliver gas in accordance with the requirements of the Choize
Supplier Pacling Agreement, or otherwise fails to comply with the provisions of Rate 385 and
these Terms and Conditions, including those specified in the Choice Supplier Code of Conduct
section, Company shall have the discretion to initiate the process to suspend temporarily or
terminate such Choice Supplier’s further Program participation for the applicable Pool.

+ Non-Mercantile Pool: In the event Company seeks to suspend or terminate a Choice
Supplier from the provision of service to any Non-Mercanfile Poo! under the Program,
Company shall follow the process and timeline set out in Rule 4901:1-27-12(J), OAC.
Among other things, this establishes the precess by which Company must seek
authorizaticn from the Commission to terminate or suspend a Choice Supplier from
providing service to a Non-Mercanfile Pool in the event of a default.

¢ Meicantile Pool: in the event Company intends fo suspend or terminate a Choice Supplier
from the Program, Company shall first notify the Choice Supplier of the alleged violations
that merit suspension or termination. Such notice shall be in writing, contain reasonable
dedail and shall be sent to Choice Supplier at the fax nurmber listed in the Choice Supplier
Peoling Agreement five (5) days prior to the suspension or termination. [f, within five (5)
days after the service of the previously mentioned notice, Choice Supplier remedies or
removes the cause or causes stated in the notice, the Choice Suppiier Pooling Agreement
and such Mercantile Pool will continue in full force and effect. If Choice Supplier does not
remedy or remove the cause or causes within five (5) days, then at the option of Company,
the Choice Supplier Pooling Agreement relative to all Mercantile Pools may terminate at the
expiration of said five (5) day period.

if Choice Supplier is suspended or expelled from the Program relative to a specific Pool,

Customers in such Pool shall transfer to Standard Choice Offer, Servics, unless said Customers «{De!eted: Company’s

join another Chaice Suppliers Pool. Any termination or cancellation of the Choice Supplier ™~ -7 -
J pp Y I PP ; Deleted: Sales
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Pooling Agreement relative fo some or ail of Choice Suppfier's Pools and pursuant fo any
provision of this sectian shall be without waiver of any remedy, whether at law or in equity, to
which the party not in default otherwise may ke entitled for breach of the Agreement.

CHOICE SUPPLIER WITHDRAWAL OR TERMINATION
If Choice Suppiier in total or for a specific Pool is restricted from further participation in the
Program or elects fo withdraw from the Program, Company shall have the right to recall all
pipeline capacity then assigned to Choice Supplier by Company associated with the spacific
Pool(s) in accordance with the terms of the release agreement. Payment of any amounts
payable to Choice Supplier by Company will be held by Company until all volumes are
reconciled and any charges owed to Company are paid in full.

Upon withdrawal or termination, Choice Supplier will be required to sell to Company fifteen
percent (15%) of its TCQ Storage Contract Quantily (SCQ) at the Columbia Appalachia Index
price for the current month or next menth, whichever is lower.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.
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FORCE MA.JEURE

If either Choice Supplier or Gompany is unable to fulfill its obligations under the Choice Supplier
Pooling Agreement, Rate 385, or these Terms and Conditions due to an event or circumstance
which is beyond the control of such party and which prevents such performance, such party
shall be excused from and will not be liable for damages related to non-performance during the
confinuation of such impossibility of performance. Neither of the following shall be considered a
force majeure condition: 1) changes in market conditions that affect the acquisition or
transportation of natural gas, or 2) failure of Choice Supplier to deliver or Pool Customers {o
consume scheduled gas volumes.

The party claiming force majeure will use dus diligence to remove the cause of the force
majeure condition and resume delivery or consumption of gas previously suspended. Gas
withheld from Choice Supplier or Pool Customers during a force majeure condition will be
delivered upon the end of such condition as soon as practicable based on, among other things,
Cempany's operating constraints.
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UNACCOUNTED FOR GAS PERCENTAGE

APPLICABILITY

The Unaccounted for Gas Percentage shall be applicable to Choice Suppliers, Pool Operators,

DESCRIPTION

A percentage of the quaniities delivered by applicable parties at a point of receipt on the
Company's distribution system shall be designated fo compensate for gas lost, used, and
unacccunted for in system operations.

The Unaccounted for Gas Percentage stated below shall be adjusted periodically by Company,
through updating of this Sheet No. 54 after approval by the Commission, ta reflect any changes
in the system unaccounted for percentage.

UNACCOUNTED FOR GAS PERCENTAGE

The Unaccounted for Gas Percentage s 1.6%.
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The following Terms and Conditions
apply to S30C Suppliers under Rate
395, 580 Supplier Service |

)|

)

DEFINITIONSY

Columbia Appalachia Index - First
of the Manth *Colurnbia Gas
‘Transmission Corp, Appalachia® as
reported by Ins/de FERC’s Gas
Market Reporl in the: table “Prices of
Spot Gas Deliveries to Pipelines™. |

T

Comparable Firm Capacity
Requlrement - For the term of the
5§80 Fhase, each S50 Suppller
agrees to retain sufficient firm
interstate pipeline transportation and
storage capacity with primary delivery
poinis fo the Company city gates and
firm gas supply fo maaf 100% of the
manthly design peak day demands
for its S80 Load Tranches, less a
percentags during the winter months
reflecting the SSO Suppflar's propane
peaking allocation., 1

1

Directed Delivery Quantity [DDQ) -
the sum of.fl

<f#>The Expected Demand of the
SSO Suppller's Load Tranche(s) for
1hat gas day calculated as a prorata
share of total 880 Customer
damand, piusY

<#>System UAFG percantage
volumes, plusf]

<#>Any necessary adjustments for
interstate pipeline andfor Company
operating ¢onstraints, and/or prior
imbalances associated with periodic
volume reconciliations.f

il

EFT - Panhand'e Eastern Plpe Line
Company Enhanced Firm
Transportation |

1

Expected Demand - A SS0
Syppliers forecasted Tranche usage
for a particular gas day, as
determined by Company. 1

and Tranche or Tranche- a
proportionate share of Company’s
total Sales Service valumes to be
supplied by SSO Supplier.T

ORCE - The Ohio Revised Code

1

PEPL — Panhandle Eastern Pipe LineY|
1

Pre-datarmined Allocation {“PDA")

- a confractual arrangement with TGO
which allocates the dally VEDQ T

Filed pursuant to the Finding and Order dated
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SCO SUPPLIER TERMS AND CONDITIONS

APPLICABILITY
The following Terms and Condilions apply fo SCO Suppliers under Rate 386, SCO Supplier
Service,

DEFINITIONS
Columbia Appalachia Index — First of the Month “Celumbia Gas Transmission Corp,
Appalachia” as reported by Inside FERC's Gas Marked Repord in the table “Prices of Spat Gag
Deliverias to Pipelines”.

Comparable Firm Capacity Reguirement - For the term of the SCO Phase, each SCO
Supplier agrees to retain sufficient firm interstate pipsline transportation and storage capacity

with primary delivery points to the Company city gates and firm gas supply to meet 100% of the
monthly design peak day demands for its SCO Load Tranches, less a percentage during the

winter months reflecting the SCO Supplier's propane pesking allocation.

Directed Delivery Quantity (DDQ) - the sum of:

a. The Expecled Demand of the SCO Supplier's Load Tranche(s) for that gas day, plus

b. System UAFG percentage volumes plus

c. Any necessary adjustments for interstate pipeline and/or Company operating constraints,
and/or prior imbalances associated with periodic volume reconciliations.

EFT — Panhandle Eastern Pipe Line Company Enhancad Firm Transportation.

Expected Damand - A SCO Suppliet’s forecasted Tranche usage for a particular gas day, as
determined by Company.

Load Tranche or Tranche- a share of total Standard Choice Offer Service volumes to be
supplied by SCO Supplier.

ORC - The Ohio Revised Code,

PEPL ~ Panhandle Eastern Pipe Line

Pre-determinad Allecation (“"PDA”) - a coniraciual arrangement with TGO which allocates the

daily VEDO system imbalance volumes to all holders of Company's released TCO storage
capacily based on predetermined allocation percentages.

Retail Price Adjustment - Bids during the SCO auction specified as an adjustment fo the

NYMEX monihly setllement price fixed far the enfire term of the SCO Phase.

SCO Supplier - A supplier that meets the Reguirements for SCO Supplier Participation set out
in Rafe 395,

SCO Supply — Gas supply provided by SCO Suppliers pursuant to Rata 366,

Filed pursuant to the Finding and Crder dated in Case No. of The Public
Utilities Commiission of Chia.
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SCO SUPPLIER TERMS AND CONDITIONS

SCO Supplier Agresment or Agresment - An agreement befween Company and SCO
Supplier that defines the mutual_responsibilities and obligations of those parties relafive to
services provided under Rate 396,

TCO - Columbia Gas Transmission Corporation.

Unaccounted for Gas Percentage - The portion of SCO Supplier's city gate deliverias
designated to compensate for gas lost. used, and unaccounted for in system operations, The
Unaccounted for Gas Percentage is contzined in Sheet 54,

CAPACITY AND OPERATING REQUIREMENTS

Comparable Firm Capacity Requirement

SCO Supplier agrees to secure sufficient firm inferstate pipeline capacity, of which a partion
shall be Company released capacity, with primary defivery points to Company's city gates and
firm supply to meet 100% of each month's Peak Design Day Demand of its Load Tranche, less
a percentage during the winter months reflecting SCO Supplier's entitlement to Company’s
propane as described below {Allocation of Propane Supplies).

©On a daily basis, Company will provide SCO Supplier with the revised Peak Design Day
Demand for SCO Supplier's Load Tranche effective the following day. This velume will change

over time as necessary fo reflect Customers joining and leaving SCO Supplicr's Load Tranche
and any changes in Company's peak design day demand parameters.

Company may periodically verify SCO Supplier's compliance with this Comparable Firm
Capacity Requirement, SCG Supplier will pravide te Company upon request copies of
contracts for upstream pipeline capacity net released by Company and supply contracis
showing the firm quantities reserved or purchased and the specific points of delivery. If SCO
Supplier is securing firm city gate supplies, SCO Supplier shall provide & copy of such firm
supply agreement,_and additional documentation as required by Company {o confirm

compliance of the applicable interstate pipeline capacity.

If Company idenlifies a finm capacity deficiency, such deficiency shall be resolved to Company's
satisfaction by immediate acquisition by SCQ Supplier of additional firm pipeling capacity, if
Company identifies a firm supply deficiency, such deficiency shall be resolved to the Company’s
satisfaction by immediate acquisition by SCO Supplier of additional firm supply.

Mandatory Assignment of Pipeline Capacity:
Company will release its pipeline fransportation and storage capacity to SCO Supplier based
upon approximately 75% of the Peak Design Day Demand of SCO Supplier's Load Tranche

SCO Supplier shall take release of specific interstate pipeline firm transportation and storage
capacily for the term of the SCO Service phase, subject to Company's right of capacity recall

contained elsewhere in these Terms and Conditions.

Filed pursuant {a the Finding and Qrder dated in Case No. of The Pablic
Utilities Commission of Chio.

Issued Issued by Jerrold L, Ulrey, Vice-President Effective
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Terms ang conditions of the capacity release will be specified in pipeline capacity release forms

including length of term, price, and recall requirements, subject to FERC requirements for
capacily release. 5CO Supplier may not change any primary poinis of receipt or delivery
asscciated with released pipsline transportation contracts during the fermm of the capacity
release. |n addition, for specific parcels of capacity identiflied by Conpany. SCO Supplier may
not utilize any delivery point other than those primary and secondary points identified by
Company unless the capagity is released at the pipeling's full tariff rate or unless an alternate
capacity billing arrangement is agreed o by SCO Supplier and Corpany. The released capacity
is subject to recall at any time if SCO Supplier does not perform in 2accardance with the SCO
Supplier Agreesment or fails to comply with provisions set forth in these Terms and Condifions.

SCQC Supplier may re-releass on a recallable basis any fransportation capacity released to it
hereunder, pravided that: 1) 8GO Supplier will confinue to be responsible for payment of all

pipeline charges associated with the released capacity; 2) any re-release of such capacity
remains subject to the reguirements and restrictions identified in Company's Tariff; and 3) the
capacity is not needed 1o salisfy the SCO Supplier's Load Tranche's DDQ on such day(s). SCO
Supplier may use other firm pipeline capacity to supply its DDQ and re-release portions of its

assigned pipeline capacity, subject fo the praviously mentioned restrictions,

Monthly Reassignment of Capacity:
Transportation and storage capacity released to Suppliers will follow Customers to their new
Suppliers upon migration to and from Choice Service with monthly reassignment of capacify to

Suppliers based on their Peak Design Day Demands. Cormpany reserves the right to adjust

capacily release quantities intra-month in the event large Choice migrations occur.

Operational System Balancing:
Company's TCO storage will be released to ¢ach Choice and SCO Supplier on a proportionate

basis. The holders of Company-released TCO storage capacity will collectively provide system
balancing through Predetermined Allocations (PDA) set with TCO,

PDAs will be established with TCO at the beginning of each month proportional to the
percentage of TCQ storage capatity released to Suppliers. Each day SCO Supplier will be
allocated a portion of the daily system imbalance based on its PDA percentage. SCO Supplier
will be charged by TCO for any overrun or penaities associated with exceeding ils individual
storags volume limits. if Company, as meter operator, incurs TCQ penalties, such penalties will
be assessed to each SCO Supplier that contributed to the penalfy proportionat to their
confribution to the violation.

SCO Suppliers wilt agree to follow Company-established minimum and maximum limits for daily
storage injections and withdrawals, and minimum slorage inventory reguirements to ensure
sufficient storage [nventory and capacity to balance Company's systern each day. At no time

shall SCO Supplier's Company-released TCO slorage inventory volume be less than the
minimum specified by Company.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Chio.

Issued Issued by Jerrold L. Ulrey, Vice-Prasident Effective




VECTREN ENERGY DELIVERY OF CHIC, INC. Original Sheet No. 56
Tariff for Gas Service Page 4 of 7
P.U.C.O. No. 2

SCO SUPPLIER TERMS AND CONDITIONS

Providar of Last Resort (*“POLR") Service:
SCO Supplier shall temporarily provide supply from Company-released TCO storage capacity to

cover syster |oad requirements in the event of a Supplier defauit or OFQ event.

Defaulting Suppliers will be required to reimburse affected parties for any incremental costs
incurred to provide POLR service. Any incremental costs nof recovered from defaulting
Suppliers will be included in the ETC Rider.

Company will act as POLR Coordinator, idendifying the need for POLR Service and notifying
SCO and Choice Suppliers.

Company will take the following short-term action with segard to obtaining POLR supply:

{1) Choice and SCO Suppliers collectively will provide supply to mest POLR needs, using

their individual TCO storage inventories. The withdrawn storage inventory will be
subsaquently replaced.

{2)_If Company determines that the daily quantity of gas nesded may affect the reliability of

the system, an OFQ will be igsued. to ensure that Transpartation Customers or Pool
Operators are not under delivering versus their respective usages during the POLR
period,

(3) Next, as scon as possible, gl transportation and storage capacily relaased fo any

defaulting Supplier will be recalled by Company who will usa it to meet the immediate
needs of the defaulling Supplier's customers. Comnpany will claim the defaulting
Supplier's storage inventary as needed to meet the defaulting Supnplier's customer
loads.

(4) Company will fill any remaining shorifall through acquiring additional temporary capacity
and supply or cily-gate dsliveries

(8) Company will coordinate the provision of POLR searvice for the remainder of the biliing
month in which a Supplier default occurs, and the subsequent month, or unfil an
allernate solution is effectuated.

In the event of defaulting supplier removal, Company will fake the following action with regard to
an alternate sojution:

(1)_lf a Chrice Supplier is removed, Company will offer non-defaulting Cheice Suppliers the

option of assuming the customars of the removed Choice Supplier. |f thare are no non-
defaulting Choice Suppliers that wili assume the removed Choice Supplier's customars,
the customers will transfer fo Sales service.

{2) If an SCO Supplier is removed or Choice Suppliers do not assume the customers of a
removed SCO Supplier:

(a) The existing SCO Suppliers lpads will be increased to cover the defaulted
load on a pro rata basis. Such incremental load will be limited to 50% of initial
Tranche size,

b) For the portion of increased load quantity greater than 50% of initial Load
Tranche size, that load will be assigned to a new SCO Supplier based on an

accelerated auction process.

Filed pursuant to the Finding and Order dated in Case Na. of The Public
Ulilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey. Vice-President Effective
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Daily Scheduling of Directed Delivery Quantities:
By 8:00 a.m. Central Clock Time (CCT). Company will post on its EBB, SCO Supplier's DDO

for the gas day beginning 9:00 a.m. CCT the following day. Such DDQ shall be the sum of: 1)}
the Expected Damand of SCO Supplier's Load Tranches for that gas day calculated as a
prorata share of total SCO Customer demand; 2) Load Tranche Unaccounted for Gas
auantities based on Company’s Unaccountad for Gas Percentage and 3) any necessary
adjustments for interstate pipeline andfor Company operating constraints, system knowledgs
and experience, and/or prior imbalances associated with the periedic velume reconciliations.
The DDQ will ha stated in city gate MMbius.

At the time of posting the DDQ, Company shall indicate the minimum, maximum or exact

volume that shall be delivered by SCO Suppifer on each interstate pipeling or to sach Company
city gate to achiove the DDQ, and shall post any interstate pipeline and/or Company operating
conslraints that are expected to be in effect the following dav{s). Company shall maintain city-
gale allocation tables that outline the range of minimum and maximum delivery percentages
required by city-gates on Company's system. These percentagss shall be recaiculated and
communicated to SCO Suppliers periodically. Absent unforeseen circumstances, four months’
ninimum netice will be provided on changes to the cify-gate allocation tables.

SCO Suppliers are required to nominate scheduled storage injections and withdrawals fo the
pipelines and to Company for all Company-released storage capacity. Company will post daily
minimum and maximum TCO storaga injection and withdrawal limits, and monthly minimum
storage inventory levels. Scheduled injection nomination rights during winter months and

scheduied withdrawal nomination rights during summer months are subject to approval in
advance by Company.

By 11:00 a.m. CCT each day, and in_any intra-day nominations thereafter, SCQO Supplier shall
nominate to the Company via the Company's EBB the quantity of gas that it has scheduled for
delivery at Company's city gates for its DDQ for ihe following gas day. SCO Supplier agrees to

adhere to the nominating_guidelines set out in the FERC approved tariff of the applicable
interstate pipeline and Company’s Extranet Adroinistrative Guidelines and comply with any

Company opefating and/or interstate pipelins restrictions communicated by Company.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohip.

Issued Issued by Jetrold L. Ulrey, Vice-Prasident Effeciive
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Company will pest actual systern imbalance volumes the day after flow and each SCO

Supplier's prorata share of the system imbalance per the menthly PDA. Company may at its
discretion perform a No-Notice nomination fo SCO Supplier's Company-released TCO storage

for the prior day's flow if the SCO Supplier has not (1) delivered adequate supplies to maet their

DDQ or (2} met their TCO minimuim _city-gate atlocation delivary requirement.

Allocation of Propane Supplies:

During the maonths of December through March, Company shall reserve a pottion of its
vagorized propane capacity for SCO Suppliers, based on the product of each SCO Supgplier's
then-gpplicable Peak Design Day Demand and the percentage of Company's total design day

needs forecasted to be met by vaporized propane that month. The portion resarved shall be
applied as a reducstion to the Peak Design Day Demand that SCO Supplier must meet pursuant
{o its Comparable Firm Capacity Requirement.

On any day when the SCO Supplier's Expected Demand reaches the volume of SCO Supplier's
Comparable Firm Capacity Requirement, Company shall supply the SCO Supplier's gas needs
in excess of the SCO Supplier's Comparable Firm Capacity Requirements with vaporized

propane.,

SCO Supplier will be assessed a proportionate share, as determined by Company, of the ¢osts
of propane used for peak shaving, for propane facility fest runs, for hourly [pad shaving and any
other uses of propane detemnined io be necessary for systern operation in_Company's
discretion,

By October 1 of each year, and when there is a material change in Company's propane peaking
capacity, Company shall indicate the nercentage of SCO Supplier's Peak Desian Day Demand

that will be met with Company’s vaporized propane. or alternate peaking supnlies. allocated by
Company to such SCO Supplier.

Measurement of Customer Usage Volumes:

Company shall be responsible for all usage measurement at the point of delivery to the
Customer's facilities. Monthly | oad Tranche volumes billed to Customers shall be considerad
actual volumes consumed, whether the meter reading is actual or estimated.

Quality of Gas Deljvered by SCO Supnlier:
SCO Supplier warrants that all gas deliverad by or for its Tranche shall mest the gquality

pressure, heating value and other quality specifications of the applicable FERC Gas Tariff of
the intersiale gas pipeling delivering said gas lo Company.,

Title and VWarranty:

SCO Supplier warrants that it will, at the time and place of delivery, have goed right and fitke to

all volumes of gas delivered on its behalf, free and clear of all lieng, encumbrances, and claims
whatsoever, and that it will indemnify and hold Company harmiess for all suits actions, debts,

accounts damages, costs, losses, or expenses (including reasonable attorneys fegs) arising

from or cut of the adverse claims of any or all persons relating to or arising from said gas.

Filed pursuant to the Finding and Order dafed in Case No. of The Public

Ulilities Commission of Ohio.
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SCO SUPPLIER TERMS AND CONDITIONS

MONTHLY VOLUME RECONCILIATION

Company will determine_each Supplier's Tranche’s Effective Deliveries and compare fo_each
Tranche's Required Deliveries in qrder to determine the reconciliation volume. Reconciliation
volumes will be seftled financially by charging Supplier if Required Deliverias are less than
Effective Deliveries, or paying Supplier if Effective Deliveries arg greater than their Required

Deliveries.  The price utilized will be the Columbia Appalachia Index for the month_being
reconciled.

SCO Supplier's Tranche's_Effective Deliveries will be the sum of each Tranche's respective

deliveries to the city-gate, plus its proportional share of propane and system balancing activity.

The Tranche's Required Deliveries will be determined by multiplying the Tranche’s actual
usage percentage by the folal system Effective Deliveries.

Monthly volume reconciliations will be performed the second menth following the end of the

month of flow in order to obtain all billed usage for the applicable period and any prior usage
adlusiments.

SCO SUPPLIER DEFAULT OR TERMINATION

If SCO Supplier ceases participation in the SCO Program, Company shall have the right to
recall all pipeling_capacity then assigned to SCQ Suppliier by Company associaled with_the
specdific 1 oad Tranche(s] in accordance with tha terms of the release agreement. Payment of
any amaounts payable to SCO Supplier hy Company will be held by Company untit all volumes

are recongiled and any charges awed 1o Company are paid in full,

SCO_Suppliers will be recuired to sell to_succeeding Suppliers fifteen percent {15%) of their
TCO Storage Contract Quantity (S8CQ) at the end of the SCO phase at the first of the month

Calumbia Appalachia Index price for the next month.

Upon default, SCO Supplier will ba required to sell to Company fifteen percent (15%) of its TCQ
Sterage Contract Quantity (SCQ} at the Columbia alachia lndex price for the current or next
month, whichever is lower.

Filed pursuant to the Finding and Order dated in Case No. of The Public

Lhiilities Commission of Chio.

Issued

Issued by Jerrold L. Uirey, Vice-President Effective
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GENERAL TERMS AND CONDITIONS
APPLICABLE TO GAS SERVICE

DEFINITIONS
Unless otherwise spacified in the Rate Schedule, the following terms shall have the meanings defined
below when used in this Tariff for Gas Service:

Abbreviations:
Btu  — British thermal unit
Cef  —One hundred cublc feet
Cf — Cubig foot
Cfh  — Cubic feet per hour
Dth - One Dekatherm or 1,000,000 Blu's
FERC - Federal Energy Regulatory Commission
Mcf  — One thousand cubic feet
OAC -~ Ohio Administrative Code
OCC - Chio Consumers' Counsel
ORC - Ohio Revised Code
P8IG - Pounds per square inch gauge
PUCO - Public Utilities Commission of Ohio

Alternate Fuel — The form of energy used by Customer in place of Gas Service during Curtailment
Periods. Gas Service provided by Company under another Rate Schedule shall not qualify as
an Alternate Fuel.

Annual Usage - Customer's actual total gas usage for the most recent twelve conseculive billing
months, or Company's eslimate of Customer’s total gas usage for twelve cansecutive billing
months when actual usage infermation is not available.

Bill— An itemized list or statement of fees and charges for Gas Service. A Bill may be rendered by
mail or by electronic means.

British Thermal Unit — The average amcunt of heat necessary to increase the temperature of one
pound of water by 1° Fahrenheit, in the temperature range of 32° to 212° Fahrenheit, at 14.73
pounds per square inch absolute pressure.

Cashout — The monetary setflement of over-delivery and under-delivery gas imbalances between
Company and Pool QOperators or Transporiation Customers.

Central Clock Time (CCT) -~ Central Daylight Time when daylight savings time is in effect and Central
Standard Time when daylight savings fime is not in effect.

Commercial Customer — Any Customer primarily engaged in whotesale or retail trade and servicas
(including central heating and air conditioning facilities of apartment complexes), any local, state
and faderal governmental agency, and any Customer not covered by another classification.
When Gas Service is supplied through one meter to an apartment house or multiple dwelling,
the service shall be classified as Commercial, in which case the applicable Non-Residential
Rate Schedule shall apply.
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GENERAL TERMS AND CONDITIONS
APPLICABLE TO GAS SERVICE

DEFINITIONS Continued
Commission - The Public Utilities Commission of Ohio, or PUCO,

Commission's Regulations — The Ohio Administrative Code applicable to services provided to
customers of natural gas companies regulated by the Commission.

Company — Vectren Energy Delivery of Qhio, Inc.

Company’s General Terms and Conditions — General Terms and Condifions Applicable to Gas
Service, as amended from time to time, and as approved by the Commission as part of this
Tariff for Gas Service.

Curtailment - The limitation of the Gas Service available to Customer pursuant to the Company's
Curtailment Procedures.

Curtailment Period — The period of time, as specified by Company, during which Gas Service is
subject to Curtailment,

Curtailment Procedures — Rule 11 of Company's General Terms and Conditions.

Customer — Any individual, partnership, association, firm, public or private corporation or any other
entity who agrees to recsive Gas Service from Company.

Customer-Delivered Gas — Gas delivered to Company’s distribution system by or on behalf of
Customer.

Electronic Bulletin Board (EBB or Extranet) — Company’s electronic communications software that
facilitates nominations, confirmation and other administrative functions associated with
Transportation Service.

Financial Assurance — credit support or collateral in a form aceeptable to Company in its scle
discretion.

Gas Service — The provision by the Company under a specific Rate Schedule of natural gas or a
mixture of natural gas and other compatible gases at Company's point of delivery to Customer,
irregpective of whether any such gas is actually consumed.

Group 1 Meter — Company's designation for a Customer meter with a rated capacity of 450 Cfh or less.

Group 2 Mater — Company's designation for a Customer meter with a rated capacity of greater than
450 Cth.

'd
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GENERAL TERNMS AND CONDITIONS
APPLICABLE TO GAS SERVICE

DEFINITIONS Continued )

Heating Degree Day — A standard measure of the coldness of the temperatures experienced, basad on
the extent to which the daily mean temperature falls below a reference temperature of 650
Fahrenheit.

Industrial Customer — A Customer primarily engaged in a process that creates or changes raw or
unfinished materials into another farm or product.

Interruptible Sales Service — Safes Service subject to Curtailment from fime te time and requiring
Customer to maintain Alternate Fuel capability.

Miscellaneous Charges — Charges common to all Rate Schedules, relating to, among others, late
payments, reconnection of service, returned checks, and unauthorized or fraudulent gas usage.

Non-Residential Customer — Any Customner that is not a Residentizl Custemer.

Operational Flow Order {OFD) — An order issued by the Company via its EBB, fax machine, or
telephone to Pool Operator or Transportation Customer specifying reduced imbalance tolerance
levels during critical situations.

Operatianal System — Any partion of Company's distributicn system for which deliveries and gas
demands must be balanced separately from cother portions of the distribution system, due to
operational and contractual limitations.

Pool = A group of Transportation Customers aggregated by a Pool Operator for gas supply
management purposes.

Pool Operator — A marketer, supplier, or Transportation Customer that provides gas supply
management for a Pool.

Pool Operator-Delivered Gas — Gas dslivered toc Company's distribution system by, or on behalf of, a
Poo! Operator.

Premises — The main residence or living quarters for a Residential Customer, or the main building of a
Cammercial or Industrial Customer. The Premises shall include the outlying or adjacent
buildings used by the same Customer, provided the use of Gas Service in the outlying or
adjacent building(s) is supplemental to the service used in the main residence, main living
quarters, or main building of Customer.

Rate Schedule — A Gas Service applicable to a particular classification of Customer with specific
Applicability, Character of Service, Rates and Charges, and Terms and Conditions.

Residential Gustomer — Custemer vsing Gas Service primarily for a single family dwelling unit, mobile
home, apartment unit or condominium. When Gas Service is supplied through one meter to an
apartment house or multiple dwelling, the service shall be classified as Commercial, in which
case the applicable non-residential service Rate Schedule shall apply.
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GENERAL TERMS AND CONDITIONS
APPLICABLE TO GAS SERVICE

DEFINITIONS Continusd

wh | Supplied Gas.
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Servico Area = Aroas in which Company has Gas Service available or may offer Gas Service.

Spaceheating ~ The use of Gas Service as fuel for the heating of some portion or all of Customer's
Premises.

Throughput ~ The Sum of Customer's Sales and Transportation volumes.
Transportation Customer — A Customer subscribing to a Transportation Service Rate Schedule,

Transportation Service — Gas Service involving the delivery by Company to Customer of Customer-
Delivered or Pool Operator-Delivered gas.

Winter Season — The calendar months of November through March, inclusive, used only for Pooling
Service Agreement and Choice Peaking Supply purposes.

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commission of Ohio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective



VECTREN ENERGY DELIVERY OF OHIO, INC. Third Revissd SheetNo. 70~
Tariff for Gas Service Cancels Second Revised SheetNo. 70
P.UCO.No. 2 Page 1 of 4

GENERAL TERMS AND CONDITIONS
APPLICABLE TO GAS SERVICE

11. CURTAILMENT PROCEDURES

When sufficlent capacity or quantities of gas are not available to Company to meet existing and
reasonably anticipated demands for Gas Service or to protect and replenish gas storage reserves,
which determinaticns shall be within Company's reasonable discretion, Gompany shall have the right
to curtail Gas Sepvice within any of its Operational Systems so affected in accordance with the
provisions of this procedure.

A. Definitions. For the purpose of this Procedure, the following terms shall have the meanings
defined below;

(1)  Firm Curtailment Customer. A Firm Curtailment Customer shall mean any Customer
being served under Rate 320, 325, or 345 whose Average Daily Throughput in any billing__

menth during or subsequent to the Base Period exceeds 1,000 Cof.

(2) Average Dally Throughput. The Average Daily Throughput for any Base Period billing
menth shall e the Firm Curtallment Customer's metered Throughput during such month
divided by the number of days in the month.

(3} Base Perlod. The Base Period is any twalve consecutive billing months as sstablished by
Company.

{4} Normal Monthly Threughput. The MNormal Monthly Throughput shall be the Fim
Curtailment Customer's matered Throughput during each billing month of the Base Period.
These quantities may be adjusted by Company for unusua! circumstances.

{5) Human Needs Customers. Human Needs Customers shall include hospitals, medical
centers, nursing homes, and cther Customers as determined by Company, whose
Curtailment could adversely affect public health or safety.

{6} Gas Supply Curtallment, Curtailment resulting from insufficient quantities of SCO-
Supplied gas to meet the demands of, SCQ, Customers.. _ _ _ _ _ _ _ _ _ _ —

(7} Capacity Curfailment. Curtailment resulting from insufficient system capacity to supply
Gas Services to Company's Gas Service Customers.

{8) Plant Protection Leve! - The minimum quantity of Gas Service for Firm Curtailment
Customers or Alternate Fue! capability for Interruptible Sales Service Customers required
by Customer to prevent endangering the health or safety of personnel, or fo prevent
extensive damage to Customer's facilities, equipment, or other property. This includes the
prolection of such material currently in process at the time a Curtailment is called which
would otherwise be destroyed, buf shall not include Gas Service required to maintain plant
praduction.
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GENERAL TERMS AND CONDITIONS
APPLICABLE TO GAS SERVICE

11. CURTAILMENT PROCEDURES (Continued})

B. Curtailment Sequences. Company shall have the right to curtail Gas Service to its Customers
according to the following sequences. Such Cuitailment shall be effective as of the date and
time specified in the notice to Customer. When necessary in the scle opinion of Company, Gas
Service shall be maintained to Human Needs Customers or other Customers who would
ctherwise be curtailed, to the extent necessary and practicable under the circumstances.

B1. Gas Supply Curtailment Sequence.
(1) First, Rate 345 Non-Pooling Gustomers and Pool Qperators’ Pools shall be subject 1o the

____________ purchases of Company-Supplied Gas

{2) Next, Rate 341 Customers' purchases of SCO-Supplied Gas for Spaceheating shall be . —{ Deleted: Rate 340 Customers'
interrupted 100%. N 4
an

N
(3) Next, as delermined by Company, all Rates 320 Firm_Curtailment Cuslomers' purchases - { Deleted: Gompany-Supplied

(a) their respective Average Daily Throughput each day over any portion of fhe biling ~ -, " Deleted: ans 330

month, ar \[ Deleted: Company-Supplied

S SO

(b} thelr respective Normal Monthly Throughput.

(4) Next, as delermined by Company, all Rates 320 Firm Curtailment Cusiorners' purchages —‘[Deleted: and 330

—

of SCO-Supplied gas shall be curtailed prorata, either: . _{ Deleted: Company-Suppiied

(a) on a daily basis for any period specified by Gompany by application of a uniform
percentage curtailment to their respeclive Average Dally Throughput, or

(b} on a biling month basis by application of a uniform percentage curtailment to their
respective Normal Monthly Throughput.

At this point in the Curlailment sequence, Firm Curtailment Customers shall not be
curtailed to a daily quantity less than their respective Plant Protection Levels.

(5 Next, all Rates 320 Firm Curtailment Customers’ purchases of SCO-Supplied Gas shallbe  _. —{ Daleted: and 330

curtailed to a daily quantity equal to their respective Plant Protecticn Levels. ~{ Deleted: Gompany-Supplied

(8) Next, Rate 345 Non-Pooling Customers and Pocl Operators' Pool Customers’
transportation gas quantities on Company's system shall be [mited to Customers'

respective Plant Protection Levels, and the remainder of their delivered gas supply shall

be diverted to use for higher priority Customers, . 7| Deleted: Compeny supply

(7} Next, Rate 325 Cuslomers' fransportation gas quantities on Company's system shall be

limited to Customers’ respective Plant Protection Levels, and the remainder of their /{Delet S

delivered gas supply shall be diverted to use for higher pricrity Customers,

(8 In the event further Curtallment is required to maintain Gas Service, Company shall be
entitled to curtail or Interrupt Gas Service to any Customer.

(9 Compensation for the diversion of Customers' fransportation gas quantities as provided for
in Rule 11{B1){8) and (7), will be in the amount of: -

{a) Dally Index Price; The Daily Midpoint Price per Dekatherm as reported in Gas Daily
in the table "Daily Price Survey”, for delivery to the pipeline on which the diverted gas
was deliverad:

1) Texas Gas, Zone SL; or

Filed pursuant to the Finding and Order dated in Case No. of The Public
Utilities Commissian of Chio.

Issued Issued by Jerrold L. Ulrey, Vice-President Effective
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GENERAL TERMS AND CONDITIONS
APPLICABLE TO GAS SERVICE

i1, CURTAILMENT PROGEDURES (Continued)
2} ANR, La; or )
3} Panhandle, Tx-Okla; or
4) Texas Eastern, ELA; ar
§) Columbia Gas, Appalachia.
(b) The maximum interruptible transportation rate, including all applicable surcharges, far
the pipeline an which the diverted gas was delivered to; plus
{c} The average premium paid by the Company (stated on a per therm basis) to firm gas
suppliers.
Such gas costs shall be recoverable through Company's Exit Transition Cost Rider.
B2. Capaclity Curtailment Sequence.

(1} First, Rate 345 Non-Pocling Custemers and Pool Operators' Pools shall be subject to the
Cold Weather OFQ set forth in Nemination and Balancing Provisions {Large General and
Pool Operator). Rate 385 and Rate 398, Suppliers shall be subject to an QOFO and suhbject
to the specific delivery requirements and or resfrictions specified by Gompany.

(2) Mext, Rate 341 Customers' purchases of SCO-Supplied Gas for Spacehsating shall be
interrupted 100%.

(3) MNext, as determined by Company, all Fitm Curtailment Gustomers' transportation
quantities cr purchases of SCO-Supplied Gas, as applicable, shall be limited to either:
(a) their respective Average Daily Throughput each day over any portion of tha biliing

month, or
(b} their respective Normal Monthly Threughput.

(4) Next, as determined by Company, all Firm Curtailment Customers’ transportation
quantities or purchases of SCO-Supplied Gas, as_applicable, shall be cuitailed prorata,
either:

(a) on a dally basis for any period specified by Company by application of a uniform
percentage curtailment to their respective Daily Throughput, or

(b) on a billing menth basis by application of a uniform percentage curtailment o their
respective Normal Monthly Throughput.

At this point in the Curailment sequence, a Firm Curtailment Customer shall not be

curtailed to a daily quantity less than its Plant Protection Level.

{5} Next, all Firm Curtailiment Customers shall be curtailed to their respective Plant Protection
Levels.

{6) In the avent further Curtailment is required to maintain Gas Service, Company shall be
antitled to curtail or intercupt deliveries of Gas Service to any Customer.

Filed pursuant te the Finding and Order dated in Case No. of the Public

Utilities Commission of Chio.

Issued:

Issued by Jerrold L. Ulrey, Vice President Effective:
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GENERAL TERMS AND CONDITIONS
APPLICABLE TO GAS SERVICE

11. CURTAILMENT PROCEDURES (Continued)
C. Gurtailment Notification,

{1) Company shall give notification of Curtailment in the most effective manner possible and
as much in advance as reasonably possible with regard to the existing circumstances and
the number of Cuslomers to be notified.

{2) If roasonably possible, Firm Curtailment Customers shall be given seven days advance
notice of any Curtailment.

(3) In the event of Curtailment of Firm Curtailment Customers, Company shall provide notice
to each Firm Curtailment Customer of its Normal Monthly Throughput and Average Daily
Throughput.

D. Lifting of Curtailment. Any Curtailment shall be lified in reverse order of the Curiailment
Sequence.

E. Unauthorized Gas Usage,

(1) Assessment of Unauthorized Gas Usage Charge. When a Curtailment is in effact
pursuant to the provisions of paragraph B of this Procedure, gas usage by Customer in
excess of the quanfity permitted for such Customer shall constitute Unauthorized Gas
Usage and shall be subject to the Unauthorized Gas Usage Charge set farth in Sheet No.
30.

During the Curtailment Period, Customer shall have nc entilement to Unauthorized Gas
Usage. In the event Customer continues Unauthorized Gas Usage, Company may, in its
sole discretion, discontinue Gas Service to Custormer. The assessment of the
Unauthorized Gas Usage Charge and the exarcise of the right to discontinue Gas Service
by Company shall be in addition to any other rights Company may have with respect to
Customer's Unauthorized Gas Usage.

Filed pursuant to the Finding and Order dated in Case No. of the Public
Utilities Commission of Ohio.

lssued: Issued by Jerrold L. Ulrey, Vica President Effective:
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12 OPERATIONAL FLOW ORDERS

Company may issue an Operational Flow Order (OFQ), in its reasonable discretion, as
specified in this section upen determination that an action is required in order to:
(1) alleviate or prevent conditions which threaten the integrity or reliability of Company's
Operational System
(2) to maintain the Operational System in balanca
(3) to mainfain adequate storage invenfory balances

{4) to assure deliveries of gas supplies by Choice Suppliers, SCO Suppliers, and Pool — | Deleted: 550

Operators to serve their respective Customers’ loads
{5) adhere to the various interstate pipeline companies’ balancing requirements, as stated
in their FERC approved gas tariffs

{6) directSCO Suppliers, Choice Suppliers, Pool Qperators and Transportation Customers . | peteted: S50

to different city-gates or to institute different city-gate delivery allocations due to system
maintsnance or system consfraints, or
(7} any other condition warranting a change to delivery requirements,

An OFQ may be may issued on a non-discriminatory basis to, SCO Suppliers, Choice Suppliers,  _ -~ peleted: 350

L—

Pool Operators, and Transpertation Customers delivering gas to Company’s city-gates, ona
system-wide basis, program basis, or individual basis, when necessary in Company’s scle
judgment.
Company will post the OFQ notice via its EBB including the following information:
(1) Start dale of the CFO
(2) End date of the OFO
(3) Expected duration if no end dale is specified
(4) Specific delivery requirements and or restrictions including but not limited to the
following:
i.  No under-deliveries during a Cold Weather OFQO
ii. Nooverdeliveries during 2 Warm Weather OFO
iil.  No deliveries can be accepted at a particular city-gate due to maintenance

Company will endeavor to give 24 hours notice of an OFO. If the risk of a potential future
critical issue is identified, Company will endeavoer to post a Potential OFQ notice 1o ils EBB.
However, Company reserves the right to issue an OFO at any time to mitigate potential system
issues with expediency without prior notice.

Filed pursuant to the Finding and Order dated in Case No. of the Public
Utilities Commission of Ohio.

Issuad: Issued by Jerrold L. Ulrey, Vice President Effective:



