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December 20, 2007

Secretary, Public Utilities Commission of Ohio

180 East Broad Street, 13th Floor
Columbus, Ohio 43215-3793

RE: Case No. 07-1017-TP-CTR
Buckeye Telesystem, Inc.
Approval of 22 Contracts

Dear Ms. Jenkins:

Please find attached an electronic copy of a completed Telecommunications
Application Form and 22 contracts between Buckeye TeleSystem, Inc. and 22 End Use Business
Customers. Pursuant to the Commission's policy, we have redacted the name, address and any
other information which might identify the customers. These contracts are for switched services.
Also enclosed is an affidavit of Thomas K. Dawson.

If you have any questions, please feel free to call me. Thank you in advance for

your cooperation.

SMH/jab

Enclosures

cc: Thomas K. Dawson
WASHINGTON CLEVELAND
1828 L St. NW 1375 East Ninth St.
Eleventh Floor 2100 One Cleveland Center
Washington, DC 20036-5109 Cleveland, OH 44114-1724
202.467.8800 216.479.6100

IDISANT 1067

Sincerely yours,

/s/

Stephen M. Howard
Attorneys for Buckeye Telesystem, Inc.

CINCINNATI

221 East Fourth St.

Suite 2000, Atrium Two
PO Box 0236

Cincinnati, OH 45201-0236

513.723.4000

ALEXANDRIA

277 South Washington St.

Suite 310
Alexandria, VA 22314

703.837.6999

AKRON

106 South Main St.
Suite 1100

Akron, OH 44308

330.208.1000



The Public Utilities Commission of Ohio

TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS

(Effective: 09/19/2007)
{Pursuant to Case No. 06-1345-TP-ORD)

In the Matter of the Application of Buckeye TeleSystem, Inc. )

to approve certain contracts

)
)

Name of Registrant(s) Buckeye TeleSystem, Inc.

DBAC(s) of Registrant(s) Buckeye TeleSystem

TRF Docket No. 90- 9037 — TP-TRF

CaseNo. 07 - 1017 -TP -CIR

NOTE: Unless you have reserved a Case # or are filing a Contract,
leave the “Case No” fields BLANK.

Address of Registrant(s) 5555 Airport Highway, Suite 110 _Toledo, Ohio 43615
Company Web Address www.buckeyetelesystem.com

Regulatory Contact Person(s) Thomas K. Dawson

Phone 419-724-9802

Regulatory Contact Person’s Email Address tdawson@buckeye-telesystem.com
Contact Person for Annual Report Thomas K. Dawson

Address (if different from above)
Consumer Contact Information Joye Stevens

Address (if different from above) 4818 Angola Road

Toledo, Ohio 43615

Motion for protective order included with filing? [} Yes [X] No

Motion for waiver(s) filed affecting this case? [_] Yes [X] No [Note: Waivers may toll any automatic timeframe.]

Fax 419-724-7074

Phone 419-724-9802

Phone 419-724-3863

Section I - Pursuant to Chapter 4901:11-6 OAC — Part I - Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section II.
NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the

supplemental application form noted.

(2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at

www.puco.ohio.gov under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing

division at the offices of the Commission.

Carrier Type [ ] Other (explain below)

L] ILEC

X CLEC

Ll CTS

L] AOS/NOS

Tier 1 Requlatory Treatment

Change Rates within approved Range

] TRF 1-6-04(8)

] TRF 1-6-04(8)

(0 day Notice) (0 day Notice)
New Service, expanded local calling ] ZTA 1-6-04(8) [ ZTA 1-6-04(8)
area, (0 day Notice) (0 day Notice)
Change Terms and Conditions, L] ATA 1-6-04(8) [] ATA 1-6-04(8)
Introduce non-recurring service charges | (Auto 30 days) (Auto 30 days)
Introduce or Increase Late Payment or [ ATA 1-6-04(B) ] ATA 1-6-04(8)
Returned Check Charge (Auto 30 days) (Auto 30 days)
; [] CTR 1-6-17 X CTR 1-6-17
Business Contract % day Notice) (0 day Notice)
. ATW 1-6-12(4) | L] ATW 1-6-12(4)
Withdrawal (Non-Auto) (Auto 30 days)
. " . [] SLF 1-6-04(8)
Raise the Ceiling of a Rate Not Applicable (Auto 30 days)

Tier 2 Requlatory Treatment

Residential - Introduce non-recurring

[] TRF 1-6-05(E)

] TRF 1-6-05(E)

service charges (0 day Notice) (0 day Notice)

Residential - Introduce New Tariffed Tier | L] TRF 1-6-05(C) [l TRF 1-6-05¢c) | [] TRF 1-6-05(C)
2 Service(s) (0 day Notice) (0 day Notice) (0 day Notice)
Residential - Change Rates, Terms and | ] TRF 1-6-05(E) [] TRF 1-605e) | [] TRF 1-6-05E)
Conditions, Promotions, or Withdrawal (0 day Notice) (0 day Notice) (0 day Notice)
Residential - Tier 2 Service Contracts %‘ da(y:zﬁige;*" %l daszzi;e)a' 7 %] da?:g‘:i;f'ﬂ
Commercial (Business) Contracts Not Filed Not Filed Not Filed
Business Services (see “Other” below) Detariffed Detariffed Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed

(see “Other” below)




Section I — Part II - Certificate Status and Procedural

Certificate Status ILEC CLEC CTS AOS/NOS
_— [J ACE 1-6-10 ] ACE 1-6-10 ] ACE 1-6-10
Certification (See Supplemental ACE form) - %’ o 30 days) (Auto 30 days) (Auto 30 days)
. ATA 1-6-09(C) AAC 1-6-10(F) | CLECs must attach a current CLEC
Add Exchanges to Certificate (Auto 30 days) (0 day Notice) ) Exchange Listing Form
e N ] ABN 1-6-11(a) ] ABN 7-6-17¢a) | L] ABN 1-6-77(8) | L] ABN 1-6-11(B)
Abandon all Services - With Customers (Non-Auto) (Auto 90 day) (Auto 14 day) (Auto 14 day)
Abandon all Services - Without 1 ABN 1-6-11¢4) | [] ABN 1-6-778) | [] ABN 1-6-11(B)
Customers (Auto 30 days) (Auto 14 day) (Auto 14 day)
. [J ACN 1-6-148) | [] ACN 1-6-148) | [] CIO 1-6-14(4) | ] CIO 1-6-14(A)
Change of Official Name (Auto 30 days) (Auto 30 days) % day Notice) (0 day Notice)
. : [] ACO 1-6-148 {1 ACO 1-6-14B) CIO 1-6-14¢a) | L] CIO 1-6-14¢A)
Change in Ownership (Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice)
Meraer 1 AMT 1-6-148 | L] AMT 1-6-14¢8) | L1 CIO 1-6-14(4) | L] CIO 1-6-14(A)
9 (Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice)
: [1 ATC 1-6-14(8) [] ATC 1-6-148) | [L] CIO 1-6-14t8) | [] CIO 1-6-14(A)
Transfer a Certificate (Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice)
Transaction for transfer or lease of 1 ATR 1-6-14(B) 1 ATR 1-6-14¢8) | ] CIO 1-6-14¢8) | [ CIO 1-6-14(A)
property, plant or business (Auto 30 days) (Auto 30 days) (O day Notice) (0 day Notice)
Procedural
N CJTRF [ TRF 1 TRF CJTRF
Designation of Process Agent(s) (0 day Notice) (0 day Notice) (0 day Notice) (0 day Notice)

All Section I applications that result in a change to one or more tariff pages require, at a minimum, the
following exhibits. Other exhibits may be required under the applicable rule(s).

Exhibit | Description:

A The tariff pages subject to the proposed change(s) as they exist before the change(s)

the right margin.

The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in

to the applicable rule(s).

B
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according

Section II — Carrier to Carrier (Pursuant to 95-845-TP-COI), CMRS and Other

Carrier to Carrier ILEC CLEC
Interconnection agreement, or 1 NAG ] NAG
amendment to an approved agreement | (Auto 90 day) (Auto 90 day)
. ] ARB L[] ARB
Request for Arbitration (Non-Auto) (Non-Auto)
-t~ i i L] ATA
Introduce or change c-t-c service tariffs, (Auto 30 day)
Introduce or change access service [] ATA
pursuant to 07-464-TP-COI (Auto 30 day)
Request rural carrier exemption, rural [] UNC [J UNC
carrier supension or modifiction (Non-Auto) (Non-Auto)
Pole attachment changes in terms and [] UNC [ ] UNC
conditions and price changes. (Non-Auto) (Non-Auto)
[LIRCC LINAG

CMRS Providers See 4901:1-6-15

[Registration & Change in Operations}

(O day)

[Interconnection Agreement or Amendment]

(Auto 90 days)

Other* (explain)

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to
existing business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be
processed as 0-day TRF filings, and briefly described in the “Other” section above.




Section III. — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards
I am an officer/agent of the applicant corporation, Buckeye TeleSystem, Inc. , and am authorized to make this statement on its behalf.
(Name)

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) 12-17-07 at (Location) _Toledo. Ohio
% Sl o212
*Signature and Tig,
Vice President
®  This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant.

VERIFICATION

I, Thomas K. Dawson — e K CZW’&D I
verify that I have utilizedthe-Telecommunications Application Form for Routine Proceedings provided by the Commission and that all of the information submitted
here, and all additional informatjon submitted in connection with-this case, is true and correct to the best of my knowledge.

*(Signature and Title /( \Zet”O=—— _ Vice President (Date) 12-17-07
_ *Verification is reﬁed for every filing. It may be signed by counsel or an ojﬁcer of the applicant, or an authorized agent of the applicant.

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



AFFIDAVIT

STATE OF OHIO )
) ss:
COUNTY OF LUCAS )
I, Thomas K. Dawson, Vice President for Buckeye TeleSystem Inc., being first duly sworn,

state under oath that the total price of each contract submitted in this filing exceeds the total cost of regulated

/(@Jw/

: Thomas K. Dawson
Vice President

services under this same contract or contracts in this filing.

Sworn and subscribed before me in my presence this 17th day of December, 2007.

e,
AL

SRS,
% PENNY KAY P! PERAIN
i s ry Public, Sta
i e "M?OG‘:mmlsslon Bxpires 152520 {,MA/U,A{ MUM
NS

&) / Notary Pubhﬁ
My commissién explres on 05/23/12
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{Wc«m
TeleSystem
schedule 2 National Switched VoiGe Services
36 Month Agraemem {inffia)

\with the tarifie {itad with the Fedsral Gommunications

and Sevles deaignaled wil po provided i0 accondatice

The Aooess TYRo
bito Lliilies Commission of Oma.

Commigsion ad the PUl

1 pomesfic \ntrastate
1 Dutbound 1%+ $0.029
b 1nbound 8xXX $0.035

e85

egafional| _ Con|
caling Cards i
Erom: / TC: Condinental A¥.E HI PRE UsSH Guam N Mariens 1S
ontinental US 50,123 50.423 50,178 028 | 80369
¥ e Hl|  $0.490 $0.625 $0.625 $0.487 $0.524
canxdal _ $0.294 §1.170 §0.412 $0.362 $0.358
" PRE usvi| - 80211 50575 50679 | 50.377__ $0.414

‘Mon’m!y Comunitmant $0.00
Non Recuring Charges $0.00

Customer _
Syc Address D

Floor .

Cityfsizte L

Zip ‘ '




Tel eSy stem’

e Agreement New | )

Telecommunications Master Servic

Date ) Renewal
—

Quote vwas generated on \nis gate and 15 valid for 30 days mMovelTransfer D

e

BI“ Name

Customer )
sec Bill Name

sSvc Address

Floor Bill Address

City/State Fir/Room

Zip City/State )
Zip . ) :

Customer Contact Biliing Contact o

Contact Tel # Contact Tel #

Tax Exempt? NO

N —

Build Required? No

N ——

\ Tontnly Unit | Qty iMonthly Tﬁﬂ
5 21.95 5 219.50

‘ Switched Local Services
Essential Lines .

Monthly Total/Switched
IMonthly TotaltSwntcheleacnhtyllnternet
Non Reoccurming Charges . ’ \

‘ r- : Schedule

Switched Local Services

" Additional Schedules Attach
36 Month

National Services .
: Facility Services : |
Internet Services 1 :

|

Signature. ‘byboth pames an this document constitutes 2 service urder)n'-accordanwé.

with the master terms and conditions attached. Customer Slunatqre/b;éiow, apraes 10

{he individua! lerms and pricing in the attached scheauwes.

- ——

Autho. et uumumer nepm—beﬂta‘tlv

___—,..__-—_—-"‘_

: T Title . ' Title
Date Date o

The informaiion contained hereinis confidential and proprietary and should nu. be disclosed.



Master Terms & Conditions
as indicated in \he atiached Scheoules, which are provioed DY puckeve TeieSysiem {BTS). Term

Term of Agreemem' C.ustomer aQrees 1o A IINImual 1erm jength and SErVICE YPS
agreement 107 any reason

begins immeciately upon the service installauon (bitkng) dale 1 Customer ipliowing ine complelion of Ine mirial term \ransilions to @ Month-To-Monin
whatsoever t1Ng Cuslomer agrees {0 pay any increase in direct and/or third parly expenses 10 provice service to1he Customer by ihe Company.

on tne condition thatit will be used only for autnonized and Jawiul purposes Tne service s offered subject 10 the availability of facilihes and may be
mil the mannerin which any portion of s elecommunications network {"Network™) 15 usea

\ the priceé specified heren

General: The service 1s furnished
\imited from i ¥me 10 time for reasons beyond ine coniral of Company- Company has e right Lo I
lo protect the {echnical integrity of the Network. Cusiomer has (he right 1o purchase addilional iike products 3!

Governing L-aw! This Agreement is governed by and subject 10 the 1aws of the State of Ohio, the rules of the Public Uliliies Commission of Ohio. the FCC and the tarifis of BTS

Non-Disclos ure Alf prices, 1ems. and condilions associaled wilh this Agreement aré proprietary \p Company and will not be disclased by Gustomer \o any parly outside of Customer's
pusiness enti 1y

Charges & P-ayment. payment for service, instalialion, and monthiy recurmng and Non-Recuring Charges, including applicable {ederal, slale. and local taxes shall nol be due earlier inan
19 days from ihe daie on the pitt, 1 tne billis not paid by the due date (usually wilhin 30 days of receipt), it then becomes pasl due. The Company shall present pills for Recurring charges

monthly 10 M€ Customer in advance of ihe monin which SEfVICE 15 proviogd.

Limitalion 0% Liability: The Company Will not be fiable for any indirect, ncidental. special, consaguential, exempiary, of punilive 0amages 10 the Customer 852 result of any Company
service, equi pmenl, 0f {acililies, or tne acts o omissions or negligence of the Company's empioyees of agents. The Company shall nol be liabie far any delay or failure of pedormance of
equipment dLI€ to causes not reasonably within its contral, including put not imited to: AC1S of God, fire, fioadl, explosion, of olher calastrophes; any \av/, oraer, reguiation, direction, aclion,
or request of {he United Slales government of ol any olner governmenl, including siate and local governments naving or claiming junsdicuon over tne Company. Of of any depanment of
agency, COM rmission, bureay, corporaton, or other insirumentality ol any one of more of ihese iederal, staie or lpcal governmenls, or of any milhary autnhorily, preemplion of existing

Service In cornphance with nanonal pmMergencies, nsurrections; fIOLE: wars, unavailabihly ol rights-of-way.

Terminatior penalties: Cancelalion of Service by Ine Customer.

}i a Customesr” \erminales senvices al the above Service address before e complelion of the inifial 1erm or any subsequent renewal terms for any reason wnalscever other than service
interruption {35 defined witnin 1ne applicable 1ariff), ar it 8 Sustomer moves 10 anotner Serviceé address thal Company cannol service \Ne Customer agrees 10 pay:

A AN Non-FRecurming Charges reasonably expended by Company lo esiabish service 10 Customer, plus
(B) Any dissonnection, earty canceliation, of \ermination charges reasonably incurred and paid to third pal
(C) Tne pro781e soriien of 8 fezniion incentive Qfier providad by £ ompany 10 Cusiomer. plus

(D} Theiul 2 rnount of monm\y»recurring charges Ihal would have been due too ing Company by iné Custamer had the comraci 7in 1¢ \ent.

ries by Company on penalt of Customer. plus

provisions herein shall for any reason be held 1o be illegal of unenforceable, 1his Agreement snall be revised only 1o the extent

Severability: I \ne event ihal one or more of the
Ihal the agreement as revised is consistent with the pariies’ original intent

necessaryto make such pmvision(s) legal and eniorceable; provided, however,

Warranty: E3uIckeye warranis that Services snall be periormed in a fimely and prolessiuna] manner and with reasonable skil and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEME T, AL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (lNCLUDlNG BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants thal it
has full leg=al POWeET, right, and authorily to execUle and perform fhis agreement, and that ihis agreement is @ valid and binding abligation eniorceable against it in accordance wilh the

terms of the& agreement is a valid and pinding abiigation enforceable against it in accordance wilh the terms of the agreement.

Maintenan ce: Buckeye shall be responsibie for {he maintenance of Ihe Buckeye Network and Service Equipment ang shall have the right to charge ine Customer for its costs and
expenses 10 ideniify or correct any {ailure caused by jacilities and equipment notfumished by Buckeye or to repair damage or interruptions caused by the Cuslomer or Customer's
equipment.

Amendmenks: This Agreement may only be amended in writing and any amendment Tus! pe agreed 1o and signed by poth Company and Customer.

choose o have notices and bills delivered via U.S Mail, in person. or elecironically. The Customer shall ¢esignate on the Service Order an appropriale address
10 which the Company shall defiver all notices and other communicalions, excep! that the Customer may also designale @ separais a0drESS to which the company's bilts or service snall

be mailed OF delivered elecironically. The Company shall designate on the Service Order an address 1o which ine Customer shall mail or deliver all nolices and olher communications,

except that ihe Company may designale 3 separate address on each bill for service 10 which the Customer shall maf or hand deliver payment on tnat bill, Amangements aiso can be made
jor credil card of electronic transier of funds 1o pay bils- Al nofices or other communications required 10 De given pursuant 1o the taiff will be in wriling. Notices and other communications
of either parmy. and all bills mailed by the Company, shall be presumed 10 have been detivered to the other party on the third business day following geposii of the notice, communicatiorn,

Notice: The customer may

Claims: With respect fo any service or facilily provided by the Company. each party shall indemniiy. and defend the other party from al claims, acfions, damages, liabililies. coste, and
expenses, in cluding reasonable atiorneys’ 7ees 1or (A) any 10s5, destruclion, of damage 10 praperty of the \ndemnined Party of any third party, of the deatn of O injury to persans, 1o the
exient the 1055, gestruction, damage, dealh, or injury was caused by of resulted from the negligent or intentional act or amission of the \ndemniiying Party, its employees, agenls,
represeniatives, of invitees; and (B) infringement of any copyright, patent, trade secrel, or any proprietary of intellectual property right of any {fird party, ansing from and 1o the extent

caused by ihe act or amission of the \ndemnifying party

jons: (1) Buckeye TeleSysiem's responsibiity, other than specified herein, is 10 provide VoICE, data and video services 1o Custofmer per its tarifi rates and charges within
accordance with possible exceplions stated on Page 1 (2)The information contained herein is conndential and proprietary and should not be
notice shall immediately communicale with the other party the source, liming and use of such

Special Provis
MTSS standard interval of installation in
disclosed. VVhere disclosure is required by appropriale legal means. the parly receiving

information.

Force Majevre: Weilher party shall be Jiable to the other for any loss or damage which may be suffered by the otner party, or for any tailure to perform its obligations under the Agreement
to the exient that such damage or failure is due to any CaUSE beyond the first party’s reasonable control including without limitation any acl of God, inclement wealher, failure or shoriage
of power supplies. fiood, droughl, lightring oF fire, sirike, lock-oul, irade dispule or 1abor disturbance, the act of omission of Government, highway authorities, pUbliC\elecommunica(ions
operalors of olher campetent aulhority, war, military operations, or rio\, difficuity, delay or failure in manufacture, produstion 6 supply by third pariies of the Service Equipment or any parl

thereof.
olates any material term of condition of this Agreement, and such failure of violation is not cured

Default: If either party {gils 1o perform any material obligation within this Agreement oF Vi
ght to \erminate this hgreemant upon wiitlen nofice to the defaulting party.

within 30 days {ollowing receipt of 2 defaull notice trom the oiher party, {hen the other party shall have the fi

or violates any material term or condition of this Agreement, and such failure or violation is not

insolvency: If eiher party fails-i0 perform any-material obligation within {his- Agreement ch fail
ther party shall have the right fo terminale this Agreement upon writlen notice to ihe defaulling

cured wilhin 30 days following receipt of a default notice #rom the other party. then the Of
parly. ’

Hazardous Substances: Customer cerifies that il is nol aware ‘of the presence of any asbeslos or other hazardous subsiance {as defined by any applicable slate, federal, local
hazardou s waste of environmental taw.or regulation) at &Ny site where Buckeye is to perform services under {his Agreement. if during such perlormance Buckeye employees or agents
tain Ihe asbesios OF other hazardous substance and to test the premise

encounteT ary such subsiance, Customer agrees 1o 1ake all necessary steps, a3l its DWn EXPENSE, {0 remove or con!

ic ensure thal exposure does not exceed ihe lowesi EXpOSUre tirit for the protection of the workers. guckeye may suspend periormance under this Agreement unlil the removal of
containment has been compleled and approved by the appropriale governmenl'al agency and Buckeye. Periormance obligations ynder this Agreement <hall be extended for ihe delay
caus eg by said clean up or removal. Cuslomer's failure 1o remove o contain the hazardous substance shal enlile Buckeye 10 \erminate this Agreement without furiner fiability. 1l
Buckeye S0 terminates, Customer shall reimburseé Buckeye for expenses incurred in performing ihis Agreement unlil termination.

Credit Approval This agreement is subject to cusiomer gstablishment of credipworthiness i accordance wilh esiablished MTSS provisians. The Company may request an advance

payrnenl andlor deposil in accordance wilh WSS and the provisions of its filed tarifl reterenced above.

pment: The Customer shall provide at al {imes suitable securs accommoadation, assistance, facililies, and envionmenta! conditions for the instaliation and housing of
d other instaliations and fittings and for the commissioning and provision of Service. The Cuslomer shall assure that

Equipment are instafied at the Sites and in accordance viith the specifications

Eaciliies and Equi]
Senvice Equipment; and all necessary eleclrical power supplies an
such pre paralion and provision aré effected at lhe Customer's sole cost before Service and Senvics
provided by Buckeye.

standard of service: Buckeye reserves ihe right 10 modify, change. add o of replace {he Buckeye Network or the Service Equipment or a0y apparatus comprised therein. Any such
modification . Change, addilion of replacement shall be carried oul 3t Buckeys's DWA eypense and Buckeye shall use reasonable endeavors 1o ensure il does nol malerially detract from,
reduce of jmpair the overall performance or operation of Services, of require any material alleration {o the Buckeye Network physical interface of protocol used by the Customer in using
Services.



M - HUCKEYL

4 | eleSystem’

schedule 2t National switched Voice Services
36 Month Agreement (initial)

The Access TYPE and Service designated will pe provided in accordance with the tariffs filed with the Federal Communications

Commission and the Public Utilities Commission of Ohio.

Domestic| _Intrastate Interstate Off Shore |
[ soos | 8002 Outbound +1 50.11
—gooE [ | pevmniendt
Canada 8XX - _‘m
intzrnational! : Hawail
Calling Cards
From: /70O Continental US AK& H! PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.825 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 l $0.575 $0.679 $0.377 $0414 |
Monthly Commitment $0.00
Non Recurring Charges $0.00
Customer ’
Sye Address .
Floor .
City/State . ‘ .
Zip B
ik
A
s 5
é N



72 BUCKEYE

P TeleSystemt

Telecommunications Master Service Agreement New
Date Renawal D
Quoie was generated on Lus dete and is valid for 30 days Mova/T ransfer

Bill Name

Cusiomer - .
Svc Address 5ec Bill Name )
Floor Bill Address
City/State C Fir/fRoom
Zip . City/State
Zip -

Customer Contact ‘

Billing Contact _ )

Contact Tel # Contact Tel#
Tax Exempt? No
Build Required? No
Switched Local Services [ Monthly Unit | oy } Monthly Total
Premium Line % 43.85 10 % 4398.50
Essential Line mﬂ $  153.85
Monthly Total/Switched _ $ 593.15
Monthly T otalSwitched/Facility/internet _ _ s 740.15
Non Recurring Charges Waived
Renewal Incentive Offer-One Time Credit 593.15 1 \ $ {593.15)
Schedule_ Term
Switched Local Services 36 Month
Additional Schedules | Attach Term
National Services X | 36 Month
Facility Services 36 Month
—internet Services. .. 36-Month

Signature b.y both parti
with the masier terms and conditions aftach
the individual terms and pricin

es on ihis document €

onstitules a service order in accnrriance
wees 10

ed. Customer signature below, ag!

g in the attached schedules.

-

mnhorized Custom Representative
Title

-

Date

_—-—f"___.._a-——'——'

Thé information

contzined herein is confidential and proprie

’_‘__‘___‘——-‘—————

—-—
Title

Date

tary and should not be disclosed.

& -



aster Terms & Conditions

Master Terms & CONCRIOES
Term of Agree ment: Customer agrees (0 8 mimum tem \ength and service lype as indicated in the atiached Scnadules. whicn are provioed by Buckeye TeieSysiem (BTS;). Tem:
begins immedi ately upon Ihe service instaliation (billing) dale. If Customer following {ne comprelion Of \NE nilial term transitions 10 8 Monih-To-Monii agreement for any reason
whatsoever e Customer agrees 19 pay any Increase in direct andfor third pany expenses 10 provide service 1o ihe Customer by e Company-

orized and iawil puUrposes. The service is ofiered subject o the availability of iacililies and may b

General. The service IS furnished on the: conditinn that it will be used ony for auth
hich any porion of Ils lelecommunicalions network ("ework”) is used

limited from fime to lime for reasons peyond (he control of Company. Gompany has the right to lmit the manner in W
10 prolect the technical integrity of the Neiwork. Cusiomer has the right to purchase additional ke products al {ne price specilied herein.

Governing Law: This Agreement is governed by and subject to the Jaws of lhe State of Ohio, ine ruies of Ine Public Utililies Gommission of Ohio, the FCC and the tarifs of BTS

d wilh this pgreement are proprietary 10 Gompany and will nol be disclased by Guslomer 1o any party outside of Cuslomer's

Non-Disclosis re. All prices, terms and conditions associale
pusiness entiy -

nd Non-Regurfing Charges, including applicable tegeral, slate, and local 13xes shall not be due earlier than

Charges & Fa yment: Fayment for service, installalion, and monthly recurfing 3!
sl due. The Company shall present bills jor Recurming charges

19 days romtine date on Ihe bill. I Ihe will is not paid by ine due date (usually wilhin 30 days of receipl). it then pecomes pa:
monihiy to the Cuslomer in advance of the month which service Is provided.

Limitation of W_iability: The Company wil ot be hable for any indirecl, incidenial, special, consequential, exemplary, or punilive oamages 1o the Customer as a result of any Company
Service, equiprment, or {acilities, or the acs or omissions or negligence of ine Company's employees or agents. The Company shall not be liable for any delay orfailure of performance of
aguipment due= lo Causes not reasonably within iis control, including but nol imited 102 acts of God, fire, fiood, explosior, of ofner caiastrophes; any law, ordef, regulation, direction, action,
or request of 1€ Uniied States govemment of of any olher governmen, including state and local govemments having or claiming jurisdiction over the Company, of of any depariment of
agency, comm ission, buread, corporalion, of ather Instrumentality of any one or more of ihese ieoeral, stale of \ocal QoVEMMENIS, or of any military authorily, preemphion of existing

service in cam pliance with nationa emergencies; insurreclions; riols; wars, unavailability of rights-ol-way.

Termination Fenalties: Canceliation of Service by the Customer.
li @ Customer terminates services at he above service address pefore the compietion of tne inilal term or any subsequent renewal terms for any reason wnalsoever other Ihan Service

interruplion (25 defined within the applicable 1ariff), orif Cuslomer moves {p anolner Service address tnal Company cannol service he Customer agrees 10 pay.
A Al Non-Recurming Charges reasonably expended by Company o es\ablish service 10 Customer, plus

(B) Any discod neclion, eary cancellalion, or {erminalion charges reasonably incurred and paid to third pariies by Company on behalf of Cusiomer, plus

(C) The prorate poriion of 3 Retention incentive Ofer provided by Company to Customer, plus

(D) The full am ount of monihly recurring charges that would have been due too the Company by tne Customer had the contract un1o temm.

geverability. In {he event thal one or more of the provisions herein shall for any reason be held 10 be ilegal of unentorceable, this Agreement shall be revised only to ihe extent
necessary 1o make such pmvisinn(s) legal and eniorceable; provided, nowever, that the agreemeni as revised is consistent with the pariies’ origina! intent.

Wwarranty: Buckeye warants that Services shal be performed in a imely and praiessional manner and wilh reasonabie sKill and care. SAVE AS EXPRESSLY SET FORTHIN THE

AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer gach represents and warrants thal it
ordance wilh the

has full legat power. right, and authority 10 execute and perform this agreement, and tnat this agreemem is a valid and binding obligation eniorceable against il in acc
1erms of the agresment is 2 valid and binding obligation enforceable against itin accordance with the \erms of ihe agreement.

Maintenance: Buckeye shall be responsible Tor the mainienance of {he Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses 10 jaentiiy or corect any failure caused by faciilies and equipment not furnished by Buckeye or i0 repair damage of interruptions caused by the Cuslomer or Cusiomer's
equipment.

Amendmernts: This Agreement may only be amended inwriting and any amendmeni musl pe agreed 10 and signed by poth Company and Cuslomer.

Notice: The cu stomer may choose 10 have nolices and bills delivered via .S Mail, in person, or electronically. The Customer shall designaie on {he Service Order an appropriate 300ress
to which the Company shall deliver all notices and uihercommun'lcations, except that ihe Customer may aiso designate & separate address 1o which the company's bills for service shall
pe mailed o delivered electronically. The Company shal designate on the Service Order an address 1o which Ine Customer shall mail or geliver all notices and other communicalians,
except fhat the Company may designale 2 separale address on each bill for service 10 which ihe Gustomer shall mail or nand deliver payment on that bill. Amangements aiso can be made
jor credit card of electronic iransier of junds 1o pay pills. All notices or other communicaiions required 0 be given pursuant io \ne tasiti will be in wriling. Nolices and otner communications
of either pany, and &l bills mailed by the Company, shall be presumed 10 have been delivered to tne other pariy on the third business day foliowing deposit of e notice, communication,
claims: Wilh respecl 1o any service or facility provided by {he Company, gach party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, inciuding reasonable attomeys' tees for (A) any 10ss, destruction, or damage to property of the Indemnified Party or any third pariy, or e death of or injufy to persons, {0 the
exient ine 1055, destruction, damage. death, or injury was caused by of resulted from the negligent or intentional ac! or pmission of the inaemnifying Party. jts employees, agents,
rapresenlaﬁves, of invitees; and {B) infringement of any copyright, patent, trade SEcrei, of any proprietary or inteliectual properiy right of any {hird party, arising from and {o the exient

caused by the Acl or omission of the Indemnifying parly

Special Provisions: (1) Buckeye TeleSysten's responsibifity, other than specified herein, is 1o provide voice, data and video services 1o Customer per its tariff rates and charges within
MTSS standarc interval of instaliation in accordance with possible exceptions stated on Page 1 {2)The informalion contained herein is configential and proprietary and should not be
disclosed. Where disclosure is required by appropriate iegal means, 1he party receiving notice shall immediately communicale with the olher parly the source, liming and use of such

jnformalion.

Force Majenre:! Neither parly shall be liable 1o Ihe olherfor any loss of damage which may be sufiered by the other party, orfor any failure 10 periorm its obligations under ihe Agreement
1o ihe extent thal such damage or failure is due to a0y cause beyond the first party’s reasonable control including withoul limitation any act of God, inclement weather, failure or shortage
of power supplies, fiood, drought, lightring orfire, strike, \ock-oul, trade dispute of \abor disturbance, the act or omission of Governmenl, highway authorilies, publicielecummunicaliuns
operators or other competent authority, war, military oparations, o riot, difficuity, delay or failure in manuiaclure, production of supply by third pariies of the Service Equipment or any part

thereof.

Default, If either party fails 10 perform any material obligation within {his Agreement of viplates any material term of condition of his Agreement, and such failure oF violation is not cured
wilhin 30 days Tollowing receipt of @ default notice from the ofher party, then the other parly shall have the right to terminate this Agreement upon written notice to the defaulling party.
Agreement of violates any material term or condition of {nis hgreement, and such failure or yigiation'is not

lnsoh{encyf 1t either parly fails 10 periorm any matefial obligation wilkiin this
nl to terminale {his Agreement upon written notice to the defaulting

cured vithin 30 days foliowing receipt of a default nolice from the other party, then the other party shall have the 1ig
parly. ' .

Hazardous Sy bstances. Customer cerlifies {hat il is nol aware of the presence of any asbeslos OF olher hazardous substance (as gefined by any applicable state, federa), jocal
hazardous waste o environmentat iaw or reguiation) al any site where Buckeye is io perform services under this Agreement. 1f during such performance Buckeye employees or agents
encounter any such-substance, Cuslomer agrees 10 1ake &l necessary sieps, alils own expense, o remove or contain tne asbestos or other hazardous substance and to test the premise
ip ensure thatexposure does not exceed {he lowest exposure \imil for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal oF
containment: has been completed and approved by the appropriale govemmemal agency and Buckeye. performance obligations under this Agreement shali be extended for the delay
caused by said clean up or removal. Cuslomer's failure {0 remove of contain the hazardous substance shall entitle Buckeye 1o terminate this Agreefneniwilhoul furiher liablity. 1f
Buckeye 50 terminales, Customer shall reimburse Buckeye for EXpENSES jncurred in perioming this Agreement until termination.

Credit Appro‘(al: This agreement is subjeciio cusiomer eslablishment of creditworihiness in accordance with established WITSS provisions. The Company may request an advance
payment and/or depositin accordance with MTSS and the provisions of its filed tariff referenced above. ’

Facilities and Equipment. The Customer shall provide a1 al fimes suitable secure accommogaion, BSSiStance, faciliies, and environmental conditions for the instaliation and hiousing of
Service Equipment; and all necessary glectrical power supplies and olher installations and fittings and for the commissioning and provision of Service. The Cusiomer shall assure that
such prapara\ion and provision afé efiected at he Cuslomer's sole cost before Service and Service Equipment are installed at the Sites and in accordance vith ine specifications

pmvided by Buckeye.

standard of gervice: Buckeye reserves the right io modify, change, add 1o or replace the Buckeye Network or the Service Equipment or any apparalus comprised herein. Any such
modification, ¢hange, addition or replaqemen‘. shall be carried out 2t Buckeye's BWn EXpense and Buckeye shall usé reasonable engeavors {0 ensure it does not materially detract from,
reduce of impairihe overall performance of operation pf Services, OF require any material alieration io the Buckeye Network physical interface of protocol used by ihe Customer in using

Sernvices. ;
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Schedule 2: National switched Vpice Services
36 Month Agreement - (initial)

Tre Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications

Ccommission and the Public Utilities Commission of Ohio.

Domestic| Intrastate | Interstate Of Shore|

Qutbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 : US Virgin Islands $0.11
Canadian Bxx| __ $0.130 | $0.130 Alaska|  $0.51
international Canada]  $0.05 { | Hawail|  $0.07

Calling Cards
From: / To:
Continental US

N Mariana IS.

AK & Hi

$0.414

wionthly Commitment $0.00
Non Recurring Charges $0.00

Customer

Svc Address _ '

Floor T ,
City/State

Zip .
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master Jerms 5 Condrrrnn&
Term of Agreemem: Customer agrees 103 minimurm 1erm \engtn and service Type &5 inthcated nne atrached Schedules, which are pruvrdad py Buckeye TeteSysiem (BTS;. Term
begins immedhetely upon nhe SBVICE insraliation (bliting) OBtE- it Cusromertollow‘rng {ne completion of 1ne iniual 1erm transiiions 10 8 Mont-To-Montn agreement jor any reason
grees 10 pay any \ncrease in direct andfar third parny expenses 10 provice senvice 10 INE Customer by he Company.

wrhatsoever the Customer 3
& Service 1S jurnisned on the condition that Tt will be: used onty or autnorized and {awul purposes. Tne service 15 oftered subject 101& avaliability of 1aclities and may

General Th

be imited o™ yme to time for reasons pevond the control of Gompany. Compahy has 1he nght 10 ik tne manner in whicn any poruon of s {elecOMMLNICALONS newwork
("Nerworl:") 15 used 10 protect the technical iNeQity of tne Newori. Customer has It right 10 purcnase addional like products at tne prce specilied herein.

Tris Agreement s govemed Dy and subjsctio the Jaws of the S@1% of Ohio, e Tules of tne Public Utilities Commission of Oni, the FCC and ine 1arifts of BTS

Governing L aw
propuerary 10 Gompany and will not be discloset by Customer 10 any pary outside of

Nun-Dlst:\nsurf:'. All prices, terms and condilions associated Witn this Agreement are
Customers usiness enthy.
pes, ncluding applicable teqeral, SBIE, and locel taxes snalt not be JUE

payment fof senvice, \nstaliation, and monthly recuring and Non-Recurming Char

Charges & Payment
ate {usually witnin 30 aays of receipty, ftinen pecomes past due. Tne Company snall present bills

eariiertnan ® 4 days from e date on the bill It tne bift is not paid by me due d
for Recumng charoes monthly to The Customer in agvance of the month whicn sevice 19 provided.

Limhation o1 Liaoliny: The Company wiil not pe hiabie Tof any indirect, incigentl, special, cunsaquent‘ral, eyempiary, of punitve gamages 10 the Customer as 2 result of any
Company 58 yvicE, equrpmen'., or raclities, orine acts of omissions of negligence of the Company's employees of egents. Tne Company snall not bé {lable for any deiay or fallure of
performanct o equipment due 10 causes not reasonably witnin 1S conrol, inciuding put not imned 70 acts of Godl, Tre, fiood, explosion, of otner CAmSopnes, any law, order,
repuIaTOT;, o irecuon, acuor, or request of the United State guvernmenr or ot any otner govemmen‘., Jncluding stte and 1ocal govemments having of claiming junsdiction over tne
Company, or~ O any neparrmer\l or agency. £OMMISSION, pureau, corporatiori, or otner rnsnumenmlrry of any ong of more of Mese 1egersi, sl of local gc\lernmenrs, or of any
milxary autnont; preempuon of existing semvice M compliance Wi nabonal emergencies: \nsurrections; MO, wars, unavatiapitiy of nghs-0t-way.

Terminatiom penalties: Cancelialion of SEVICE by the Customer:

Ifa Cuswmarrermlnares senvices at the -above Service address peforé {ne compietion
sermvice \nterr-uption (25 definad within the applicable writf), or if 2 Customer moves 10 anotner semvice a0oress inal Company
£y Al Mon-R €cumng Charges reasonably expenoed bY Company 10 esablish service 1 Cusiomer, DS

(B) Any gisconnechon, early canceliation, or terminabon charmes reasonadly incurred and paid ©© mind parbies bY Company on penalf of Cusiomer, plus
(C)The pmr.-.ate porkon of a Retention incentve Ofier prcvroed by Company 10 Custome, pius

(D) The tuliz=amount ot monthly recurring charges that would have peen due wothe Gompany by the Customer pad the co

of the initial Ter™ or any subsenuent renewal tefms for any reason wharsoever otner than
cannot sewvice the Cusmmer agrees 10 P2Y:

nIract fun 1o em.

severablliy™ 17 the event that one oF more of the provisions nerein snall tor any reason be held 10 pe liiegal of unentorceable, 1his Agreement shall pe revised only 10 the axient
h pmv'rs'mn(s) tegal and gntorceable; pmvined, nowever, that the agreement as is consistent witn tne parties’ original ineent

warranty: B-LCKBYE wanants that Sevices shall be performed in a timely and proress'mnal manner and with reasonable skil and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMEMT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (lNGLUDlNG BUT NOT LIMITED TO ANY CONCERNING THE
ETTNESS OF THE SERVICES OR ANY PART THEREOF FORA PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company antd Cusmmer esch represents and warrants that
it has tull jezyal power, vight, and authority 10 eyecute and perfom this agreement, and tnathis agreement is 2 valid and pinding obligabon eniorceable againstit in accordance
witn the 1218 ofthe agreement is 3 valid and DInging obligation enforceanle against ffin accorpance with ne terms of e agreement.

negessary T Make SUC

Malntenan=e: Buckeye shall b2 responsible jor the mainienance o} tne Buckeye Neiwork and Sapvice Equipment and shall have the right o charge the Customer for i costS ang
expenses 1o jaentity of comect any Tailure caused by facilities and eauipment ot fumished DY Buckeye D10 repair gamage o7 imerruptions caused by the Custorner or Cusiomers
equ‘rprnenL

Amendments. This Agreement may only be amended in wiidng and any amendment must bs agreed © and signed by poth Sompany ang Cusiomer.
Notice: The customer may choose ip have nofices and bills deivered via 1.5 Mail, in person. or electronically. The Customer shall designate OR the Sernvice Order an appropriate
adaress © which the Company shall detiver all nofices and pfner communisations, except fhat e Customer may also designate 2 separaie 20dre6S towhich the company's bills
tor semvice shall be mailed OT deliversd electronically. The C i [ nich the Customer shall mail of deliver all notices and

oiner commuinications, except thet he Company maY desionate & separate address on each bill for service 10 which the Cusmomer shall mail of hand deliver payment on that bill.
Amangements also can be made for credit caro of electronic Tansier of funds © pay itz All nofizes of other communicaions reguired 1o be gven pursuani:mmeizriﬁ will be in
wiiting. Notices and other communications of either paimy, and all biis mailed by e Company, shall b2 presumed 1 have been delvered 1o the other parly on $he third business
Clalms: With respectio any service or tecily provided by {he Company, each party shall indemnify, 2nd defend the other party fom ali claims, actions, aamages, liabllifies, COSTS,
and eXDERSSS, including reasonabie atiomeys' fees o (A) any loss, gesiruction, of Gamage to propery oithe Indemnified Party of any third party, of e death of or injury o
rsone, toThe exrent the 108S, destucton, damage. death, of injury was caused by of Tesuled from he negligent oF intentional act or omission of the \ndemniiying Fary, ™S
emplovees, B3gent, representaﬁves. or invitees; and (B) infringement of any copynight, paient. ade secret, oF anY proprisiary of inteteciual propery right of any 1hird pary, ansing
+rom and fo The extent caused by fheact of omussion of the indemniiying party

visions: (1) Buckeye TeleSystem's responsibiiiy, ptner than specified hereln, is 1o provide vo‘rce,' Gatz and video senvices 1 Customer pef fts t2riff rates ant charges

special PTo
stated on Fage 1 {2)Tne mformatan contained nerein is confidential and propriemary and should

within MTSS standard interval of instaliatian in accomance With possible exceptions
not be disclosed. Where disclosure 15 required by appropriaie legal Means, the party ¥
use of sush nformation.

sceiving TIOTice shall immediately communicate with the other paryy he source, timing and

Forte Majeure: Neither party shall be liable to he other for any joss or damage which may be suftered by the other party, of for any fallure 10 perform s obligations unger the
Agreement 1o the extent hat such damage orfaliure is due 1o any cause peyond the first pany’s reasonable control including without limitetion any act of God, inclement weather,
failure or shorage of power supplies, fiood, drought, jighining o fire, sirike, \ock-out, trade dispuiie of \abor disturbance, {he act or omission of Govemment, highway aufhorities,

public 1elecommunications operators o other competent authority, wal, mlittary operations, of fiot, difficulty, delay or Tallure in manufacture, production of supply by third parties of
the Service Equipment of any partmereof.

Default: tf ether party falis 1 perform any materal obligation within this hgreement of violates any material ferm or condition of this Agreement, and such falure or violation ts net
cured winin 30 02ys ‘ollowing receipt of 2 default notice trom the otner party, then the other pary ghall have the right to terminate this Agreement upon written nofice 1o the

any material obligation within this Agreement or violates any raieria) term.of condition of this Agreemem, and such failure or viclation is

insoivency: I either party falls T perform
nen the other pary ghall have the right 1o erminate this Agreement upon written notice o the

not cured within 30 days following receipt of @ detault notice from the other pary,
detaulting party.

Hazardous Subpstances. Customer certifies that T is not aware of the presence of any aspesios OF cther hazardous substance {as defined by any applicable state, federal, jocal
hazardous waste of environmentzl 12w of reguiatian) 2t any site where Buckeye is 10 perform sepvices under this Agreement. It during such performance Buckeye employees O
agents encounier any such substance, Customer agrees 1o fake all necessary steps. at s own EXpense, 1o remove DT contain the asbestos or other hazaldpus supsance and 1o
test the prem‘rse ip ensure that €xXposure doss not exceed he lowest exposure Jimi for the protecﬁnn of the workers. Buckeye may suspend performance under this Agresment
until the yernoval of containment hias peen compieted and approved by the appropriate guvemmen‘ml agency and Buckeye. Peripmance pblig sons under this A ot shall be
extended for the delay caused by said clean up of removal. Customer's Tallure 1o remove 0f contain the nazardous substance shall entitie Buckeye 10 terminate this Agreement
without further iabliity. If Buckeye so terminates, customer shall reimburse Buckeye {of expenses incusrad in perfo
Credit Approval: “This agreement IS subject o customer establisnment of creditworthiness in accordance with established MTSS provisions. The Company may request a2n
advance payment andfor deposttin accordance With MTSS and the provisions of s filed tarift referenced BDOVE.
Faclities 2nd Equipment: The Customer shall provide at all imes sufmble secure accommodation, assistance, facilities, and envionmenta! condiions for the instaliation and
ons and fittings and for the commissioning and provision of Senvice. Tne Customer

hausing of Service Equipment, and all necessery electrical power supplies and other Instaftati
shall assure that such preparation and provision af etfected atthe Customer's sole cost before Semvice and Service Eguipment are installed 2t the Sttes and in 2ccordance with

ine specm::aﬁons pmvrded by Buckeye.

rming this Agreement uniil termination.

standard of service: Buckeye reserves the rightto modify, cihange, add 1o o Teptace the Buckeye Network of the Service Equipment of any appara1s comprised therein. Any
auch modification, change, -addttion of rep\acernent shall be caried out at Buckeye's oWn expense and Buckeye shail use reasonable endeavars to ensure i does not matetially
getract oM, reduce of impalr the overall performance or operation of Sevices, of require any material alteration 1o the Buckeye Network physical Interface or protocol used by the

Customer in using Semvices.
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&> BUCKEYE

TeleSystem’

Date of Contract

National Servibes/Switchiess

SERVIGE AND TERM
Cusiomer agreestoa minimum term length a
Buckeye T eleSystem (BTS):

nd service type as indicated in the attached Exhibits which are provided by

GENERAL.

® Tem begins immediately upon the service installation (billing) date.
®  The Access Type and Service designated will be provided in accordance with the tariffs filed with the
Federal Communications Commission and the Public Utilities Commission of Ohio.

PRICING

e Al National Services pricing is indicated in the attached Exhibits.

TERMINATION

® If a Customer terminates services hefore the completion of the term for any reason whatsogver other than a service interruption,
Customer agrees to pay Company the following sums which shall become due and owing as of the effective date of the cancellation or
termination (A) all previously unbilied or waived Non-Recurring Charges reasonably expended by Company fo establish service to
Customer, plus (B) any disconnection, early cancefiation, or termination charges reasonably incurred and paid to third parties by Company
Minmum Commitments and Recurring Charges specified in the applicable Service Order tariff

on behalf of customer, plus (C) 65% of all
for the balance of the then-current terms.  This Agreement shall become effective as of the Effective Date, shall continue in effect for the

term indicated on the Contract and shall be automatically renewed for successive one (1) year periods unless written notification of
termination is provided within 60 days of renewal.

ASSIGNMIENT
Neither this Agreement, nor any rights or obligations of Customer in this A_greement, shall be ‘ .
transferable or assignable by Customer without BTS's prior written consent and any attempted transfer or assignment

Limitatiorns may hereof by Customer notin accordance herewith shall be null and void. ,
®  This Agreement is subject to the general terms, conditions and rates of the applicable Buckeye TeleSystem (BTS)

~ andlor carrier tariff(s) andfor Service or Credit Application forms executed in connection with the service provided
herein. This Agreement guarantees the price(s) for the applicable service(s) during the term specified.in the attached Exhibits.

As authorrized agent of Customer, | agree to the above terms and conditions:

Customer: . Buckeye TeleSystem:
By: By:
Name: L ) - o Name: _ )
Title: B Tite: . L
Street - R Date:
City/State/Zip C
Date:
|aE .



M
gicated in e ammacned Schecuies, wihich are provined by Buckeye TeleSystem {BTS;. lerm
cOmPIELon of tne: ninal Term 1ransiiions 10 2 Month-1p-ponth agreemenncr any 1eason

510 provioe sennce 10 & Customer by e Company.

“Jerm of Agree™ w=nl; CUSIOMET aprees 10 2 minimum 1erm enotn and service WP as in
benins immediae= Y upon1ne senvict Insraliaiion (blling) DalE- 1l Customer Jollowing 10&
wnapspaver ine (= ustomer 2grees 10 poy any increast 0 qrect andsorimrd pamy expense:
Gengral: The seyVice IS jumished on the condiuon 1zt irwill pe used oniY jor autnorized and lawiul pUIPOSEE. “ne service 15 ohiered SUDJECT 1008 avalisbility of 1acliues @nd mBy
pe limited O™ pyne 10time 4or reasons pevong e contiol of Company. Company has 1ne noht 10 Jimit the manner in which any portion of IS {eIECOMMUNICATONS nBWOTL
('wann:") is use2d 10 protectihe echnical \neeqrity of tne hewolk. Customer has e noht 1o purcnase addmanal iike propucs arne prce speciied nerein.

octinine faws at1ne Smle of Ohig, e nies of'l FCC and e rths of BTE

ne Public Utilines C.ommigsian of Opw, 108

Boverning LA This Agregment 15 govemed pY ani suby
Non-DISCIOSUTE - Al prices, 1erms and conditions associated with This Agreement are proprieary 10 Company and will not be disciosed DY Gusiomer 10 3ny pamy puside of

Gustomers bust eay enlity.
apphicabie jeoeral, SBIE, and lacal TaXes shall not pe duE

e, Including
pasl ouG. Tne Company snall present biltc

and monfhly recurnny and Won-Fecurmng Charpl
ot paid by ine due 021& {usually witni 30 0AYS ot recepl,
ine montn.which service 13 pmvmed‘

Charges & Payrment. payment jor senice, instatialioi
wen DECOMES

14 g 2ys trom 16 aats onine bl 1Fine il 15

eaihier moh
s monthly 10 IhE Gustomer in aovance of

tor Recurng Sh210
ntial, exempiary, of punitve pamapen10he Cusiomer 853 result of any
ges of pgent=. “Tne Company snall not be hable iorany geigy prailure ol

4 Lxabilin: The C;ompany il nol D& Jiobie 107 any INDIFEct, incidental, special, consenut
fite, hood, expiogion, of oner camsmopnes; any |Bvy, OTGEl,

Limnalion &
ns of neniaence of tne Company's empioy

(;ompany st o€, equpmen:, ar rachlves, orineacior OMmISSIO
penormancy o equpment gue o causes not rensonaly VAT 1S conra, Including oure ot timmed W acts of God, WE.
povernmemn of ol any owe! povemment nCaing S®E sne lnGal oovemment: naving or ciaiming junsdictions overine
1eo6el, STB1E OF \ocal DOVETNMENE, of oi any

d 11ec=non, aclion, of reguest ot e unned Smeiey
Jsion, DUgay, corporaior; 0f otner nsirim
rgencies; snsurrections;

entlly of BNY ong or more or InEsSE

rapuianoh,
nars; wWars; unavatiavithy oF righis-0i-WaY.

Company, o o @any Depanmenl or apency: comm)
milmary MOy preempuoti O exisoNg SeVicE 11 comphiance wim nabonal eme

Termination P enaliies Cancellalion of Genice by 1he Customer

)ta Cusmmar\erm\naws servicesatine anDuE SENVICE addreas DEIOTE ihe compleiion pfthe initial 18 07 any supsequent renewal 18IS for any 1easoen whnarspever otner fhan
SBNicE jnterrupion {as gefingd wiinin ine applmmemﬂff], orit a Gustomer moves10 annmerserw:é address tnal Company cannat SEVICE ne Cugmmer aprees o pay.

AP Non-ftes UTng Charges rgasonably expenoed bY Company 10 asrablsh Semice ™ C:usiomer, piUs

(8) Any diseon qecion, eany cancelialion, oriemminalon TAMes yeasonably incumed and paid T paries by Company on penall of Gusiomer, plus
(C)The proraie porion of 2 kelention Inceninve Ofier pmvmed by Company 10 Customel, pius

(DyTne fuliamount of monthly reCUNTing charges 1ha! would have been due w0 1he Company bY ine Cusiomer had the conmact un o 1€MMN.
herein snall tor any reason be held 10 be lilegal o uneninmeable,‘l’nis ADTeEMENT shall be revised oniy 10 the exien!

rovisions
owever, narine apreementas i5 consisient witn ine parbes’ original inrent

severablly= 191 +4he event inat one o more of he P!
necessay niake such pmu'xs'mn(s) legaland enforceable] prmilded, n
4 n a imely 3n0 pmiess‘lnnal manner and With seasonabie sidl ano care. SAVE AS EYPRESELY 52T FORTHIN THE

Warranty: BUSKeys warrants that Sewvicss shall be periome
AGREEMENTS ALL CONDITIONS AND WARRANTIES, =YPRESS OR IMPLIED, STATUTORY OR CTHERWISE, { |NGLUDING BUT NOT LIMITED TD ANY CONCERNING THE

FITNESS pF-THE SERVICES OR ANY PAE‘.’THEREOF FOR A PAFCﬂCULAR PURPCEE) ARE HEREBY EXCLUDED. Company and Cusmmel sach TEpresens ang warrants tnat
i nasull lega! power, fohL ang aumoriy © execuie 3nd periomm this agreement, and et fhis agresment is 5 valid and pinding ohligaban eniorceable apainstitin accordance
Wit the T oftne agnaament‘ﬁ 2 valid and DInGing obligation enipceable apainstifin accommant: with ime TS e agreement

+the Buckeye Nerwori: and Ganvice Equ‘lpmem and shall have fne rigntio charge ihe Customerior 1B nsts and

Malntenanst - Fuckeye shall b respnnsiblsini‘tne mainiznance Di
expenses fo jeientily of comect any TaiUE cavsed by jaciiies 2no equipment nsjumnisnec by Buckeye D10 yepair gamane of jnterrupbons caused by the Gustomer of CusIomers

equipmert.
dment must B2 agreed ano signed BY poth Company ant Customer.

" Notlce: The ustomer may choose 1o Tiave nofices and bits geivered via U-S Mat, in person, oF electronically. The Customer snai gesignazs on ne Service Omeran appropriaE
atoress I wiricn the Company sial deliver all notices ang ofner communicalions, exceptine 2 Cusiomer may aisp oesipnate 2 scparsie a6dress o wnich ne company's blils
tor setvice sy=all e maited of gelvered eigcoonizally. The Gompany snall gesignaie on he Beice Drder 8 adoress 10 wiich the Customs? shyall mail oF defver all nonees and
oiner COmMMLE nicafions, sxcsp:mt'ﬁ-xs Company may gesignzE 2 separsiEe adoress on gash pill for senvice 1o which The CusmmeT snall mall or hang geliver paymeni on et bt
Amrangemens 250 can pe mace 1o credicard of eipopnnic TENSTEX o funos D paY Dl Al miotices or OFET communicaions required 1D D oiven pursuantm‘me'ﬁnTTwm pein
writing. Nop==5 ang other communications o either pamy, &0 riy onihe {nirg business

Amendmen=: ~Tnits Agreemeni may on¥y e amenoed i wriing and any amen!

d all bills maited by e Company, shall be pn:surned 1p neve been gelvered m—tne oiner pa
snall inoemnfiy, and defend +ne oinel DAY Tom 2l Claime, aciions, GAMA0Es, \iablliies, COSIS,
the \ngemnified Party oF any inird pary. orine deatn of of nIUTY 1O

and EXpENSSS, jnciuding seasonable atomeys’ jees

persons,mi:'ne extentihe 1055, gestrushon, damage: Geatr, or mjury Was caused by O yesbired from WE negligent o7 intentional actor omission of fne {ndemniying Fary. 1S
employees, =B0ENE representaiives, o inviiees; and (B) infringement of any copyrigh, pater irade secret, OF 3 proprierary of intelleciual propery Tight of any hirt pamy, arsing
rom and 10 3NE exient causes py theact of omission of the jnoemniiying pary :

Special Pro~ vislons: (1) Buckeye TeleSystem's responsibii piner tnan specified herein, i1 provide voiiE, gaw and video senices1p GUSIDMET per fis I RES and chalges
witnin NTES sndard inteval of nsm@iation in accomance With possinie excepiions swEd o1 Fege 1 (AR mformatan contmined nerein i confdential 2nd propoemary and should
not be disprose. Where gisclosure i required by applopriate jepal MEBNE, the party recewving nofics snall immediately communicate Wil +he other party the souice, fiming and

pae of sueh intormation.

senvice or ey proviced by'ne Company, £25h pam

Claims: WiCT yespect o any
sees for () any loss gesyuction, of Gamage 10 POPEY oF

Foree Maje=UTe! Neither pamny shall be Jiable to e ofrer-for any 1oss O Gamage wnich may be sufiered BY e other parg. ortor any feliure 1 pertonn i obligations undsr the
Agreement TIo the extenttnat such damage or failure isdue fpany Sause peyond the first pamy's reasonable ool inawding without limitation 2ny aci of God, inclement weathel,
fallure 07 sPaDTIADE of power supplies, {looc, oronght, Jighming ortire, sTike, \nck-outt, 1rA0e dispuie oF \abor

public telec=ornmunications operators o otner r:umpﬁentzumnr'lty, war, Tolliary operafions, of viot, difficutty, geley o ailure n manufacture, produciion of supply by
the Service Equipment orany paxti‘nerent. : ) :

Drfauit: i ettner pary falis 1o periorm any smazrial obiigation within this Agreement orviolates 80 masial f2rm of condition of this agreement, and such falure prviotatian is not
cured withian 30 0ays Joliowing receipt of 5 efault notice trom 1ne Diher paity, then +fne other pary anal have the nght 1o terminate fnis Agresmert Upon writzen notize 1o 1he

dishisbance, the act or omission of Govermnment, highwa¥ authoriies,
‘thirg parties of

\nsoivency: i efther pany falls io pertorm 2ny matefial obliation within this Agreement o viplates BnY matenal ferm of condition o5 this hgreement, 2no such failore orviolation i
hall have the right 10 teyminate this Agreemem upon wiitten notice 10 1he

not cured wwithin 30 giays following receipt 01 2 getauft potice Trom he other PaIT), hen the ofner pary @

defautting Ry ’

HazardorS Subsiances. Customer cerifies {nat tt is not aware ol ine presente of any 2spesios o other hEZATEOUS substance {28 gefined by any applicable cate, fedem), 103l

hazardous waste Of environmental 1aw of sepuilation) atany site where Buckeye isio periorn services unger this Agreement 1f guring such performance Buckeye employees of
 or contain the asbestos or other hazardous SubsEnCce and 10

apents enCoLMET any such substance, Cusiomer aprees 10 ake all necessaly eteps, at I5 DWD expense, 0 12mOoV!
1ne WoTKers. Buckeye may suspent! performance Lnder this Agresment

15t ihe premise ip ensure that exposure does noi evcead the |owest EXpOSUIE fimiz for the prmzcﬁnn of

uniiihe Temaoval ot conizinment f1zs pesh completee 2nd approved by the appropriste gwemmema\ agency and Buckeye. Performante obligations pnderns Agreement shall be

exiended for he delay caused by szig ciean Up OF fempval. Cusiomer's fallure 10 remove or contain +he hezardous substance shall entie Buckeye 10 terminate this Aoreement
mer snall relmpurse Buckeye o E4pENSES incurred in perfarming {his Agreement until fermination.

without arther Jiabifity, 3f Buckeye 50 terminaies, CUSTO

Credit Apprt;val'. “This apreement 15 subject fo cusomer estzblishment of crediworthinese accordance with esiablished MT5S provishone. The Company may yequesian
20vance payment andior gepositin accordance Wil WSS and the provisions ot s Filed 21 referenced BDOVE. R .
Faclities and Eqm;mcnzz “ne Cusiomer shall provide i all fimes suiftable SecUre accommogafion, assistnce, Taclifes, and ervionment2) congiions for e inszliation 2nd
housing of Senice Equipment, ang all necessary eectrical powsl supplies angd othel instaliztions and sttings and forthe commissioning ang provisian of senvice. The Cusiomer
<shall 2ssune that such preparaion and provisian 2/& efiemed 2t he Cusiomer's sole cpsi betore Genice 200 Sepice Equipmen &7e insmled 2 the Sites 2nd i pecordance With
the speciicadions provided by Buckeys. . . .

Standarg of Semvice: Buckeve resenves the rightto modity, clEngs =60 16 0oF replace the Buskeye Network or the Senvice Equipment 0F a1y appﬁrdus comprised 4nerein. Any
such modification, change, zddiiion of yeplacement shall be carried out &t Buckeye's owWn expense and Buckeye shall use rpasonable endeavors 41, ensure § do=5 not maietiglly -
deract Trorn, reguce or jmpzil 106 pverall peroimance or operetion o} Seivices, OF require any meterial alieration 1o the BUCKeYE hetwork: physica! inferiace or protocot ysed bythe
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i A Naiional Services

Business Customer EXhibiL A

swiitchless Voice

Customer

Address . &> BUCKEYE

S ——— TeleSystem
. eleSystem

State Zip -

Domestic - Intrastate Interstate

Outbound 1+ $0.045 $0.048
inbound 8XX $0.049 $0.049

Territories
Puerio Rico
U.S. Virgin Islands $0.110

[ Aaska| s0510
Hawali $0.070

Off-Shore

Outbound 1+

Caliing Cards
Qutbound 1%+ To:
Continental US m PR & USVI

N. Mariana Is.

From:
Continental US

AK & HI

Canada

Jdiee e ——

PR & USVI

A e e e

‘

d call originating from the Continental United States in addition fo any

A §1.75 surcharge will be applied per operator assiste
applicable metered charges for the call.

s e

initial

Country

CANADA] 50110

nd are provided upon request.

International
Outbound 1+

MUY

« |nternational calling rates are country specific, a

No mlmmu-m'com'mitment, No monthly fee, contract term: 12 months

Titie:

Customer:

By: ‘ Date:

{print)

Confidential and Proprietary
Buckeye TeleSystem



¥ = BUCKEYE

TeleSystem

Telecommunications Master Service Agreement

Date

Quot

—_——
e wras genaraled on this dale and is valid for 30 days

New D
Renewal

Move/Transfer D

Customer
Sve Address
Floor
City/State
Zip

— e

Customer Contact
Contact Tel #

Bill Name
sec Bill Name
Bill Address
Fir/Room
Gity/State

Zip

S

Billing Contact
Contact Tel #

Tax Exempt? No

P

Build Required? No

eSS e el

Switched Local Services Monthly Unit Qty Monthly Total
Essential Business Line 5 21.95 6 5 131.70
|
|
l |
Monthly Total/Switched | \ [s 13170
Non Reoccurring Charges | | | Waived
Schedule _ ‘ Term
Switched Local Services { 36 Month
" Additional Schedules \ Term
National Services 36 Month
Facility Services
Internet Services

Signature by both parties on this document consfitutes 2 service orderin accord=ance
with the master terms and conditions attached. Customer signature below, aotees {o
the individual terms and pricing in the attached schedules.

Title

Title

Date

pate: .

The information ;;Bni-éined herein is conﬁdénﬁal and proprietary and éhould not be disclosed.;



Master Terms & Conditions

Term of Agreemant. Customer agrees 1o 3 minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
iately upon the service insialiation (biting) date. i Customer following the compietion of the initial term wransiions o 8 Month-To-Month agresment for any reason

pegins immad
any increase in direct and/or third party expenses 10 provide service 1o the Customer by tne Gompany.

winatsopver tne Cusiomer agrees 10 pay
ad only for aulhorized and lawful purposas. The service is ofierad subject to the availability of facilities and may be

Ganeral: The service is furnished on the condition that it will be us
- in which any portion of ils Jelecommumicalions network (“Network") is used

fimiled from tirne 1o time {or reasons beyond the control of Company. Company has the nght to limit ihe manne

to protect the technical integrity of the Nework. Customer has the right to purchase addivonal like progucts at the price specified heretn.

Governing Law: This Agreement is govemed by and subject 1o ihe laws of the State of Ohio, the rules of the Public Ultiities Commission of Ohio, the FCC and the 1arifis of BTS

Non-Disclesure! All prices, terms and condilions associaled wilh this Agreement are propristary o Company and will not be disciosed by Customer 10 any party outside of Customer's

pusiness enkity.

ment: Payment for service, instaliation, and monthly recurming and Non-Recurring Charges. inciuding applicable tederal, slale, and local taxes shall not be due earlier than

Charges & Pay
in 30 days of recelpl), it than becomes past due. The Company shall present bills for Recurring charges

19 days from the date on the bill. fihe bill is not paid by the due date {usually with
monthly to ine Customer in advance of the month which service is provided.

L imitation of Liability: The Company will not be liable for any indirecl, incidental, special, consequential, exemplary. or punitive damages 10 {he Customer as a rasult of any Company
sarvice, aquipment, or1acilities, or the acts or omissions ar negligence of fhe Company's employees or agems. The Company shall not be liable for any detay or failure of performance of
squipment aue 10 causes not reasonably wilhin its control, including bul rot limited 1c. acts of (3od, fire, ood, explosion, or other catastrophes; any law, order, regutation, direction, action,
or request of the Uniled Siates govemment o of any olher govemmenl, including state and local govemments having of claiming jurisdiction over ine Company, or of any depariment or
agency, commission, bureay, corporalon, or otner inswumentality of any one or more of inese federal, siate or jocal governmenis, of of any miiitary.authorily; preemption of existing

service in compliance with national emergencies; insumections; riots; wars; unavaiability of rights-ol-way.

Termination Penalties: Ganceliation of Service by tne Customer.
If 8 Customer 1terminates services at the above service address before the completion of the initial term or any subsequent renewal terms tor any reason whalsoever other than service

interruption (2s defined within the applicable tariffy, or if a Customer moves 10 another service address hal Company cannpt genvice the Customer agrees 10 pay’

A) All Non-Recuring Charges reasonably expended by Company jo establish service 1o Customer, plus
{B) Any disco nnection, early cancailation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus
(C) The prorate portion of & Retention Incentive Offer provided by Company to Customer, plus

(D) The tull armount of monthly racuring charges that would have been due oo the Company by the Gustomer had the conlract run to term.

Severabllity: I the event that one ar more of the provisions herein shall for any reason be heid to be illegal or unenforceable, this Agreement shall be revised only to ihe extent
necessary to make such provision{s) legal and enlorceable; provided, however, nat the agreement as revised is consistent with the pariies' original intenl.

Warranty: Buckeye warrants that Services shall be perormad in @ fimely and protessional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH N ‘f‘HE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE

FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it

has fuli legal power, right, and authority 1p execute and perform this agreement, and that this agreement is 2 valid and binding obligation enforceable against it in accordance with the

terms of the agreementis a valid and hinding obligation enforceable against it in accordance with the terms of the agreement.

Maintenan ce: Buckeye shall be responsible for the mainienance of the Buckeye Network and Service Equipnient and shall have the right to charge the Customerfor its costs and
expenses to identify or comect any 1zilure caused by faciliies and equipment not jurnished by Buckeye or to repair damage or inlermuptions caused by the Customer or Customers
equipmenL .

Amendments: This Agreement may only be amended in wrifing and any amendmeril must be agreed to and signed by both Company ang Customer.

Notfice: The customer may choose to have nofices and bilis delivered via L.S Mall, in person, or efectronically. The Customer shall designate on the Senvice Order an appropriate address

to which the Company shall deliver all nafices and other communications, axcept that the Customer may also desipnate 3 separate address 1o which the company's bills for service shall

be malled or delivered glecironically. The Company shall designate on the Service Order an eddress to which the Customer- shall mail or deliver all notices and other communications,

except that e Company may designale 2 separate address on each bill for service 1o which the Customer shiall mail or hand defiver payment on that Hill. Amrangements also can be made

~ for credit card or elecwonic transfer of funds to pay bills. Al notices or other commuricaions required to be given pursuari o the tarif will be in writing. Nofices and other communications
of either party, and all bills mailed by the Corpany, shall be presumed ia have been delivered to the other parfy on the 4hird business day following deposit of the notice, communication,

Claims: With respect io any service or acility provided by the Company, each party shall indemnify, and dafend the other pary from all claims, aciions, damages, Jiabilities, costs, and
expenses, including reasonable attomeys' fees for (A)any loss, destruction, or demage 10 properiy of the Indemnified Party or any third party, or ihe death of or injury to persons, to the
exient the 1oss, destruction, damage, death, or injury was caused by or resuited from the negligent or intentional act or omission of the Indemnifying Party. its employees, agents,
represenlatives, or invitees, and (B) infringement of any copyright, patent, trade Secrel, or any propritary ar intellectual property right of any fhird party, 2nising from and to the extent .
caused by the actor omission of the Indemnitying parly ’ : . . .

Special Provisions: (1) Buckeye TeleSystem's responsivility, oiher than specified herein, is 10 provide voice, data and video services io Customer per its tariff rates and charges within

MTSS standard interval of instaltation in accordance with possible exceptions siated on Page 1 (2)The information contained herein is confidential and proprietary and should notbe

disclosed.  Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, {iming 2nd use of such

information.

Force Majeure: Neither party shall be fiable to the other for any loss or damage which may be sufiered by the other party, or for any failure to perform its obligations under the Agreement
to the exient that such damage or failure is due to any cause peyond the first party's reasonable control including without \imitation any act of God, inclement weather, failure or shortage
of power supplies, fiood, drought, lighining or fire, strike, iock-out, trade dispute or labor disturpance, the act or omission of Government, highway authorities, public {elecommunications
operators or other competent authority, war, miftary operations, or riot, difficutty, detay or failure in manutacture, production-or supply by third pariies of the Service Equipment or any part

thereof.

Default: H either party fails to periorm any material obligation within this Agreement or violates any material term or condition of this Agreement, and such tailure or violation is not cured
within 30 days following receipt of 2 defaull notice from the other party, then the olher party shall have the right to terminate this Agreement upon written notice 1o the defaulling party.

Insolvency: If einer party fails 1o perform any material obligation within this Agreement or violales 8ny material term or condition of this Agreement, and such failure or violation is not

cured within 30 days following receipt of a default nolice from the other party, then ihe other party shall have ihe right to terminate this Agreement upon written notice to the defaulting
party.

Hazarde us Substances: Customer ceriifies that it is not aware of the presence of any asbestos of olher hazardous substance {as defined by any applicable state, federa), local
hazardols waste or environmental Jaw or regulation) at any site where Buckeye is 10 perform services under this Agreement. \f during such periormance Buckeye employees or agents
encounter any such subslance, Customer agrees 1o iake all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test he premise
{o ensure that exposure does not exceed the lowes} exposure limit for the protection of the workers. Buckeye may suspend periormance under this Agreement uniil the removal or

te governmental agency and Buckeye, Performance obligations under this Agreement shall be extended {or the delay

containment has been completed and approved by the appropria
caused by said clean up of removal. Customer's {ailure to remove QT contain the hazardous substance shall entille Buckeye 0 terminate this Agreement without further liability. If

Buckeye SO terminates, Customer shall reimburse Buckeye for expenses incurred in perorming this Agreement uniil {armination.

Credlt Approvat: This agreement is subject to customer establishment of creditworthiness in accordance with esiablished MTSS provisions. The Company may request an advance
payment andJor deposil in accordance with MTSS and the provisions of its filed 1ariff referenced above. :

Eacilitie s amd Equipment: The CGustomer shall provide at all fimes suitable secure accommodation, assistance, facililies, and environmental conditions for the instaliation and housing of
service Equipment; and all necessary electrical power supplies and other instaliations and fitings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are efiected atthe Customer's sole cost before Service and Service Equipment are instalied at the Sties and in accordance with the specffications

Y

provided by Buckeye.
Standard of Service: Buckeye reserves the right fo modify, change, add 1o or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such

tacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure 1 does not materially detract irom,

modification, change, addition or repl
reduce or impair fhe overall performance or operation of Services, oOf require any material alteration to the Buckeye Network physical interface or protocol used by ihe Customer in using

Services.
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scheduie 2: National switched Voice Services
36 Month Agreement (initia)

~The Access Type and Service designated will be provided in accordance with the {ariffs filed with the Federal Communications

Commission and the Public Utilities Commission of Ohio.

Off Shore|
Outbound +1

Domestic intrastate interstate

‘Outbound 1+ $0.029 puerio Rico
Inbound Bxx $0.035 $0.035 US Virgin Islands $0.11

Canada 8XX $0.13 $0.13
international Canada|  $0.05 Hawaii|  $0.07

Calling Cards ‘
From: / To:|Continental us| AK&HI PR & USV! Guam lN Mariana 1S.
Continental US $0.123 $0.423 $0.179 $0.328 l $0.365
AK & HI|  $0.490 50625 |  $0.625 $0.487 | s$0.524
Canada $0.254 $1.170 r $0.412 $0.362 \ $0.399
SRauUsvl  so211 | S0575 I so679__|  S0.877 | $0.414
@thly Commitment $0.00
Non Recurring Charges $0.00
Customer
Svc Address
Floor
City/State

Zip




[ P

& BUCKEYE

TeleSy

Te\ecommunicaﬁons Master

Date
Quote was generated on this dale and is valid for 30 08yS

Customer

gye Address
Floor

Gity/State

Zip

Gustomer Contact
contact Tel # B

-

Switched Local Services

pdditional schedules
National Services

signature by both parties N this docume
with the master jerms and conditions attached.
the individual terms and pricing in

Autnorizedt gustomer Representaﬂve
Title

Date

oo —The information contained herein is confidential and propr

stem

New D
Renewal E

MovelTranster

Up

Service Agreement

Bill Name

sec Bill Name

Bill Address :

Fir/Room ) .
City/State |

Zip .

Billing Contact

Contact Tel#

Tax Exempt? No
Build Required? No :

Faciity Services x|
nternet Services

36 Month

nt constitutes & service order i accordance
Customer signature balow, agr4es 10
the attached schedwes.

_

Title

Date

ietary and should not be disclosed-



Master Terms & Conditions

Master Terms & LORTITES

Term of Agrezement Customer agrees 1o @ mnimum \erm length and service lype as indicated in the altached Schedules, which are provided by Buckeye TeleSysiem (BTS). Term
begins immeciiaiely upon the service \nstanianon (billing) date. If Customer {followina the compietion of the inilial 1lerm transitions to a Month-To-Month agreement {pr any reason
whatsoever tme Cuslomer agrees \0 pay any ncrease in direct and/or tnird parly expensas 10 provide service 10 ihe Customer by ine Company.

1 will be used only for aulhorized and lawiul purposes The service is ofierad supject to the avanabilily of facilikes and may be

General; Ther SerVICe 1S {urmshed on the condition that
he right to limil the manner in which any portion of its {elecommunications network (“Network") Is used

hirmited from & Tne 1o time {or reasons bayond the control of Company. Company has !
10 proiect lhe technical integrily of the Mework. Customer has the right lo purchase addilional like praducts at the price specified herein. )

Governing L.aw: This Agreement 1S governed by and subject o Ihe laws of he State af Ohia, e sules of the Public Utililies Commission of Ohi, the FCC and the 1arifis of BTS

Non-Disclos ure: All prices, 1erms and condilions associaled wilh Ihis Agreement are proprietary 10 Company and will not be dlsciosed py Customer 10 any pariy outside of Customer's

busmess enli ty.

rvice, installation, and monthly recurring and Non-Recurnng Charges, including applicable {ederal, state, and local 1axes shall nol be due earher than

Charges & prayment: Payment for sel
ys of receipt), it then hecomes pasl due. The Company shall presenl bilis for Recurring charges

1g days from the dale on the bifl, If the bill is not paid by the due date (usually within 30 da
monithiy lo the Customer in advance of lhe month which service 15 provided.

Limitation of Liability: The Gompany will not be hable for any indirect, incidental, special, consequentiat, exemplary, or punilive damages 1o the Customer as a resull ol any Company
service, equiypoment, or facilibhes, or the ac1s oF omissions or negligence of the Company's employees of agents. The Company shall not be hable for any delay or failure o performance of
equipmenl gIe 10 causes nol reasonably wilhin its control, nciuding bul not limilad 1o: acts of God, Ire, {1004, explosion, o other caiastrophes; any law, order, regutation, direcion, action,
or request of 1he Uniled States government or of any olner governmen, including staie and jocal governments having or claiming junsdiction Over ihe Company, or i any aeparment o
agency, comTnission, bureac, corporaiion, of olher instrumentahity of any one or more of these iederal, state or local govVernments, or of any military authority; preemplion of existing
service In CoyTiplance with nanonal emergencies; INSUreclions; rols; wars; unavailability of nghis-oi-way.

Terminatiom Penalties: Cancefation of Service by the Cusiomer.

if a Custome I \erminates services al Ihe above service adaress before Ihe completion of the initial term or any sunsequent re
imiersuption{ 3 defined within the applicable tariff), or if 3 Customer moves 10 anotner service address thal Company cannot service the Cusiomer agrees 1o pay:
Aj All Non-R-ecurming Charges reasonably expended by Company 10 esiablish service 10 Cuslomer, plus

(B) Any discconnection, early canceliation, or ierminaiion charges reasonably incurred and paid fo third parties py Company on pehall of Customer, plus

(C) The proiate poriion of a Retention inceniive Ofier provided by Company {0 Customer, plus

(D} The {ultzamount of monthly recurring charges \hat would have been due 100 ihe Company by the Customer had the conlract run to term.

newal ierms for any reason whatsoever other than service

n be held to be illegal or unentorceable, this Agreement shall be revised only to the extenl

Severability: In the evenl that one of more of the provisions herein shall for any reasol
dis consisient with the pariies' original intenl.

necessary [ make such provision{s) legal and entorceable; provided, however, {hat the agreemeni as revise

Warranty: B uckeye warranis ihat Services shall be performed in a limely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMEMT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Custamer each represents and warrans that il
has full legs! power, right, and authority 1o execute and perform this agreement, and {ha this agreement is a valid and binding obligation enjorceable against it in accordance wilh the

terms of the agreement is a valid and binding obligalion enforceable against it in accordance with the 1erms of he agreement.

maintenance of the Buckeye Neiwork and Service Eaquipman! and shall have the right to charge the Cusiomer for its costs and

Maintenance: Buckeye shail be responsible for the
damage or interruptions caused by the Customer or Cusiomer's

expenses 1o igentify or correct any {ailure caused by facilities and equipment not fumished by Buckeye of 1o repair
equipment. ’ ’
Amendments: This Agreemeni may only be amended in writing and any amendmeni must be agreed o and signed by both Company and Customer.

Notice: The cusiomer may choose to have notices and hills delivered via .S Mail, in person, or elecironically. The Customer shall designate on the Service Order an appropriate address
10 which the  Company shall deliver all notices and oiher communications, except that the Customer may also designate a separate address i0 which the company’'s bills for service shall
be mailed o5 delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications,
except thal the Company may designate a separate address on each bill for service to which the Cuslomer shall mail or hand daliver paymenl on that bil. Arangemenis also can be made
{or credit card or alectronic transiar of junds 1o pay bilis. All nofices or other communications required 10 be given pursuant to the tarif; will be in wriling. Nolices and other communications
of either party, and all hills mailed by the Company, snall be presumed o have been defivered to the other party on the third business day ‘ollowing deposii of the niotice, communication,

Claims: With respect 1o any senvice or facility provided by the Company, each pary shall indemnify, and defend {he other party from all claims, actions, damages, liab'lliﬁés, cosis, and
expenses,i ncluding reasenable attorneys' fees for (A)any loss, destruciion, or damage 1o property of the {ndemnified Party or any third party, or the death of orinjury to persons, to the
fion, damage. dealh, of injury was caused by or resulied from the negligent or inlentional act or omission of the Indemniiying Party. ils employees, agents,

exient ine IosE, destruct
representatives, Of invitees: and (B) infringement of any copynghl, paieni, irade secrel, orany proprietary of inteliectual property right of any third parly, arising from and 1o the extent

caused bythe act or omission of the Indemnifying pany

5pecial Provisions: (1) Buckeye TeleSystem's responsibilly, other than specified herein, is 10 provide voice, data and video services {o Customer per its tariff rates and charges within
and proprietary and should not be

MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 {2)The information contained herein is confidential
disclosed, Where disciosure is required by appropriale legal means, {ne parly receiving notice shall immediately communicate with ihe other pariy the source, fiming and use of such

information .

Force Majeure: Neither party shall be liable 1o {he other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligalions under the ‘Agreement
{o the extent that such damage orfailure is due to any cause beyond the first party's reasonable control including without limitation any acl of God, inciement weather, 1ailure or shortage
of power suipplies, flaod, drought, lightning or fire, strike, lock-out, trade dispute or Jabor disturbance, the act or omission af Government, highway auihorilies, public telecommunications
operators or other competent authority, war, military operations, or riot, difiiculty, delay or failure in manutaciure, producion of supply by third parlies of the Service Equipment or any par

thereof.

Default: I either party fails to periorm any material obligation within this Agreement or violales any malerial term or condition of his Agreement, and such failure or viotation is nol cured
within 30 days foliowing receipt of a defaull notice from the other party, then the olher party shall have the right to terminate this Agreement upon written nolice to the defauiting party.

Insolvency: |f either party fails to perform any material obligation within this Agreement or violates any material erm or condition of {his Agreement, and such failure or violation is not
cured wilhin 30 days following receipl of a defaull notice from the ather party, then the olher parly shall have ihe right to terminate this Agreemeni upon writien notice 1o the defaulling

party.

Hazardous Substances: Cusiomer ceriifies that it is nol aware of the presence of any asbestos or other hazardous substance (as defined by any applicable stale, federal, locat
hazardous wasie or environmental law of repulation) at any site where Buckeye is to perform services under Ihis Agreement. If during such performance Buckeye employees of agents
encounter any such substance, Cuslomer agrees to1ake all necessary steps, at its own expense, 1o remove of contain the asbestos or olher hazardous substance and 1o lest the premise
10 ensure that exposure does not exceed the lowest exposure firmit for the protection of the workers. Buckeye may suspend periormance under this Agreement uniil the removal or
containmeni has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreemenl shall be extended for the delay
-caused by said clean up or removal. Customer's failure 1o remove or contain the hazardous substance shall enlille Buckeye to {erminate this Agreement without furiher liability. If
Buckeye so leminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreemen is subject to customer establishment of creditworthiness in accordance with established MTSS pravisions. The Company may request an advance
payment and/or deposil in accordance with MTSS and the provisions of its Tiled taritl referenced above.

Facilities and Equipment The Gustomer shall provide at all imes suitable secure accommodalion, assistance, facifitiés, ang environmental conditions for ihe instaliation and housing of
Service Equipment; and all necessary elecirical power supplies and other installations and fitlings and for the commissioning and provision of Service. The Cuslomer shalf assure thal

such preparation and provision are efiected al the Cusiomer's sole cost before Service and Service Equipment are instalied at the Sites and in accordance with the specifications

provided Dy Buckeye.

Standard of Service: Buckeye reserves {he right to modify, change, add 1o or replace the Buckeye Network or the Service Equipment or any apparaius comprised therein. Any such
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endsavors lo ensure it does nol materially detract irom,

reduce of impair the overall performance or aperalion of Services, or require any material alteration 1o the Buckeye Network physical interiace or protocol used by Ihe Customer in using

Services.
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Schedule 2: National switched Voice Services
35 Month Agreement (initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the public Utilities Commission of Ohio.

Domestic| Intrastate interstate | Off Shore| |
Outbound 1+ $0.028 $0.029 | Outbound +1 Puerto Rico| __ $0.11
Inbound 8xx $0.035 $0.035 US Virgin Is\andsl $0.11
Canada 8XX|  $0.13 | 5013 Alaska|  $0.51
International Canada]  $0.05 Hawaii|  $0.07
Calling Cards |
—om | To:|Continental US| AK&HI | PRE usv] Guam |N Mariana 1S.
Continental US| §0.123 | 50423 $0.179 $0.328 |  §0.365
AK&HI|  $0.490 | $0.625 $0.625 $0.487 | 50.524
Canada|  $0.294 [ s1a70 | S0412 50362 | 50399
PR&USVI|  $0.211 - | 50575 l 50679 | $0.377 | s0.414
Monthly Commitment $0.00
Non Recurring Charges $0.00

Customer
Svc Address
Floor
City/State
Zip




“&BUCKEYE

Telecommu
Date

RSl

rated on this date and'1s valid for 30 da

e

TeleSystem

nications Master. Service Agreement

New D
Renewal

Move/Transier D

Quote weas gens

Customer

Svc Address .

Floor
City/State )
Zip

customer Contact
Contact Tel #

e

Bill Name
sec Bill Name
Bill Address
Fir/Room
City/State
Zip

PRS-

Billing Contact
Contact Tel #

Tax Exempt? No
Build Required? No

Switched Local Services Monthly Unit | oty Monthiy Total
1SDN PRI Pkg/Voice/Flat” 5 41585 1 5 41585
DS-1 Link (Transport for PR % 180.00 1 5 180.00
fBusiness Lines/Message Rate™ $ 12.50 5] 5 117.00
Group 100 DIDs $ 9.50 1 5 9.50
~fiessage Rate Usage pilied @ .07 per call \
*Flat Rate Usage l
Monthly Total/Switched $ 72245
Non Reoccurting Charges Waived
Schedule ‘ Term
Switched Local Services 1 36 Month
Additional Schedules Atiach Term
National Services X 38 Month
Facility Services '
Internet Services

_ Siaratueé by betrD
\wopth Tne magjer flerms -and conditions

the individial terms and pricing in th

arties on this document consiitutes a servi
attached. Customer signi

ce orderih accordAnde
ature Hetlow, agrees’to
e attached scheduy=s. ’

Agthorized GusLOMmeT Representauve

Title

Date .
“The information contained herein is confidential &

Title

Date

nd proprietary and should not be disclosed.



Magier Terms & Condlitions

Term of Agreement: Customer agrees 103 minimum Term lengath and semvice type as indicated in the atrached Schedules. which are pravided DY Buckeye TeleSysten (BTS). Tem
benins immediately upon the sewvice installation {billing) date. \f Customer faliowing the completion of the initial term transitons to a Menth-To-Month agreement for any reason

whalsoever the Gustomer agrees to pay any \ncrease in direct and/or third parmy expenses 10 provide service 1o the Customer DY the Company.

ihai it will be used only for authorized and Jawful pUrposes. The service IS ofiered subject o the availability of Tacilities and may
e right to hmit the manner in which any portion of 13 telecommunications neiwork
t 10 purchase additional like products at the price specilied herein.

mission of Ohio, ihe FCCand the 1arifis of BTS

General; The service 1S turnished on the condition
be hmied from tme 10 time for reasons beyond ihe conto! of Company. Company has th
("etworl™) is aused 1o proiect thetechnical integriry of the wewwork. Customer has the righ

Governing Leaw! This Agreement IS governed by and subject 1o Ihe 12WS of the State of Ohio, {he rules of the Public Utilities Coml
Non-Disctosire: All prices, terms and condibons assaciated with this Agreement are propretary ip Company and will not be disclosed by Customer o any party outside of
Customer's hLaginess entity.

Charges & payment: Payment for senvice, msliation, and monthiy recuring and Non-Recurring Charges, including applicable federal, state, and local Taxes shall not be due
earherthan 13 days from the daie on the bill. 1 tne bill is not paid by the due date fusually within 30 aays of receipt), it then becomes past due. The Company shall present bills

for Recurring <harges monthly To the Customer in agvance ot the monin which service is provided.

Limitation of Liabilty: The Company will not be liable forany \ndirecl, incidental, special, conseguential, exemplary, or punitive damages to the Cusiomeras a result of any
Company senwice, equipment, or tacllities, of the acts of omissions of nepligence of the Company's employees Of agent. The Company shall not pe liable for any delay or failure of
o equipment due 1o causes not reasonably within its control, including but not limited 1o: acts of God, fire, flood, explosion, of other catastrophes; any faw, ordef,
mment or of any otner govemment, including state and local govemments having or claiming junsdiction overthe
menality of any one or more of these tederal, swte or local governments, of of any
ilanility of rignts-oi-way.

performance
regulanon, dir-ection, action, of request of the United States gave!

Company, of of any department or agency. commission. pureau, corporatian, or other insmy
military autno Ty, preempticn of existing semvice n campliance With national emergencies; insurrections; rows; Wars; unava

Termination penalties; Cancellation of Sewice by the Customer: . :

Il a Customer erminates semvices atthe above semvice address betore the compietion of the Iniial 181M
service ntenption {as defined within he applicable mriff), of if a Customer moves 10 another sefvice adaress 1hat Company C2nnot Sefvicé
A) Al Non-Rescurring Gharges reasonably expended by Company 10 establish service 10 Customer, plus

(B) Any disco nnection, early cancellation, oriermination charges reasonably incumed and paid o third parties by Company on penali of Customer, plus
(C) The prorate portion of 2 Tetention incentive Ofter provided by Company 10 Gustomer, pius

(D) Thefulla mount of monthly recursing charges that would have been due 100 the Company by the Customer had the coniract run o tefm.

or any subsequent renevsal terms tor any reason whatsoever otherthan
the Customer agrees to pay:

severabliiy; Inthe event that one or more of the provisions herein shall for any reason be held to be llegal or unentorceable, this Agreement shall be revised only to the extent
necessary o make such perlslon(s) tegal and eniorceable; provided, however, that the agresment as revised is consisient with the parties’ original intent

Warranty. Brickeye wamants that Services shall be performed in 2 imely and professional manher and with reasonable skil and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR [MPLIED, STATUTORY OR OTHERWISE, (WCLUDING BUT NOT LIMITED TO ANY CONCERMING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that
it has full legal power, right, and authority to execiie and perform this agreement, and that this agreement is 2 valid and binding obligation enforceable against it in accordance

with the terms of the agresment 52 valid and binding obligatton _enforceable against % in accordance with the 1erms of the agreement.

Malntenance: Buckeye shall be respansible fer the maintenance of the Buckeye Network and senvice Equipment and shall have the right fo charge the Customer for s costs and
expenses jdeniify or correct any failure caused by faciliies and equipment not furnished by Buckeye orio repair damage of inrerriptions caused by the Customer or Customers
equipment

Amendmerts: This Agresment may only be amended in wiiing and any amendment must be agreed 10 and signed by both Company and Customer.

Notice: The customer may choose To have hotices and bills delivered via U.S Mail, in person, of elecironizally. The Gustomer shall designate on the Senvice Drder an appropriate
address tpwrhich the Company shall deliver 2l noticss and other communications, exceptthal 1he Customer may also designate 2 separate address 1o which the company's bills
1or service shall be mailed or delivered electronically. Tne Company shall designate onthe Sepvice Orderan address o which the Gustomer shall mail or deliver all notices and
other comm unications, except that the Company may designale 2 separate address O each bill for service 1o which the Customer shall mail or hand deliver payment on that bill.
Arrangemsenis also can be made for credit carg of electionic transTer of funds o pay bills. All notices of otner communizations requirsc 10 be gien pursuant 1o the a7 will be in
wiiting. Notices and other communications of eitner party, and all bills mailed by the Company, shiall be presumed o have been delivered to the other party on the third pusiness

Claims: WIth respectio any service orfacility provided by the Company, each pary shall ingemnify, and defend the other party from all claims, actions, damages, liabilities, costs,
and expenses, including reasonable attorneys’ fees for (A) any loss, destruction, or damage io property of the indemnified Party or any third pariy, or the geath of or injury 1o
persons, 1 the exient the 10ss, destruction, damage, death, or injury was caused by ar resulted from the negligent oF intentional ACt o7 omission of the indemniiying Party, iis

employees, agents, representatives, o nvicess; and(B) im"ringemar'ﬁ of any Topynght pamwent, frade secrel, orany propriewary or inteliectual property right ot any fhird party, arising
from and 1o the extent caused by the actor omission of the \ndemnifying party

Special provisions: (1) Buckeye’!'elesysiem’s responsibility, other than specified herein, jeto provide voice, data and video services 1o Customer per its tariff rates and charges
within MTSS standard interval of Instaiiation in accordance with possible exceptions staied on Page 1 (2)The information contained ‘hersin is confidential and proprietary and should
not be disciosed. Where disclosure S required DY appropriaie legal means, the party receiving notice shall immediately communicaie with the other parly the source, timing and

use of such information.

Force Majeure. Neither party shal be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the
Agreement o the extent that such damage o fallure is due fo any cause beyond the first party's reasonable control including without Jimitation any act of God, inclement weather,
failure or shoriage of power supplies, flood, drought, fightning or fire, strike, lock-OUL, trade dispute or tabor disturbance, the act o omission of Govemment, highway authorities,
public telecommunications operators of other competent authority, war, mifitary operations, of viot, difficulty, defay orfailure in manufacture, proguction or supply by third parties of

the Service Equipment or any part thereol.

1a) obligation within this Agreement oF violates any material term or congition of this Agreement, and such failure or viplation Is not

Default: If either party fails Yo perform any matef
cured within 30 days following receipt of 2 detault notice fromthe other party, thenthe other pariy shall have 1he right to terminate this Agreement upon written notice to the

insolvency: if either party fails to perform any miaterial obligation within this agreement oF violates any material term of condition of this Agr.eemént, and such failure or violation is
- ot cured within 30 days Tollowing receipt of 2 desault notice from the other party, then the other party shall have the right to terminate this Agreement upon writien notice to the

defauiting party.

Hazardous Substances: Gustomer certifies that it is not aware ofthe presence of any asbestos or other hazardous substance (as defined by any épplicable state, Tederal, local
ta) |aw or regulation) at any site where Buckeye is o perform services underthis Agreement. 1 guring such performance Buckeye employees or

hazardous waste or envifonmen!
agents encounter any such substance, Customer agreestotake all necessary steps, at its own expense, fo remove of comtain the asbestos of other hazardous substance and 1o

test the premise 1o ensure that exposure does not exceed the {owest exposure limit for the protection of the workers. Buckeye may suspend per under this Ag nt

until the removal of containment has been completet and approved by the appropriate governmenital 2gency and Buckeye. Performance abligations under this Agreement shall be
extended for the delay caused by said clean up of removal. Customer's failure 1o remove

or contain the hazardous substance shall entitle Buckeye fo terminate this Agreemént

without furiher liability. If Buckeye so tepminates, Customer shall reimburse Buckeye for ex{)enses incurred in performing this Agreement untit termination.

to customer establishment of creditworthiness in accordance with estabished MTSS provisions. The Company may request an )
ns of its filed tarf! referenced above. .

Credit Approval; This agreement is subjest

advance payment and/or depostt in accordance with MTSS and the provisio
Eacilities and Equipment. The Customer shall provide =t all times suitable secure‘accommndation, assistance, Taciities, and environrnenﬁi conditions tor the instaliation and
housing of Semvice Equipment; and al necessary electrical powersupplies and other installations and fitings and for the commissioning and provision of Service. The Customer
shall assuse that such preparation and provision are effected atthe Customers sole cost before Service and Service Equipment are installed at the Sites and in accordance with
the specifications provided by Buckeye. . -

standard of Service: Buckeye reservesihe fightto modity, change, add to or replace the Buckeve Network or the Service Equipment or any apparatus comprised therein. Any
such modification, change, addition or replacement shall be carried outat Buckeye's own EXpense and Buckeye shall use reasonable endeavors to ensure it does not materially
detract from, reduce oF impair the overall performance of operation of Sefvices, of require any material alteration 1o the Buckeye Network physical interface of protocol used by the

Customer in using Services.



BUCKEVE
g T [

#TeleSystem -
Scheduie 2 National switched Voice Services

fonth to Month Agreement (initia)

“The Access Type and Service designated will be provided in accordance with the 1ariffs filed with the Federal Communications

Commission and the public Utilities Commission of Ohio.

Domesiic intrastate interstate Off Shore \
Outbound 1+ $0.028 $0.028 Outbound +1 Puerio Rico $0.11
inbound 8XX $0.035 $0.035 US Virgin Islands $0.11
L Canada 8XX $0.13 $0.13 Alaska $0.51
international Carada|  $0.05 | Hawail|  $0.07
Calling Cards
From: / To: Continental US N Mariana IS.
Continental US $0.123 %$0.365
AK &Hi $0.490 . $0.524
Canada $0.294 \ $1.170 \ $0.412 $0.362 $0.395
PR & USVI $0.211 \ $0.575 $0.679 \ $0.377 $0.414
Monthly Commitment $0.00
Non Recurring Charges $0.00

Customer

Sve Address _
Fioor

City/State
Zip




Date

— e
Quote was generated on 1nis date and 15 valid for 30 days

7 BUCKEYE

TeleSystem

'Telecommunications Master Service Agreement

new )
Renewal E]

MovelTransier D

Customer

syc Address

Floor
City/State
Zip

Customer Contact
Contact Tel # ’ .

jew ZDif:

Bill Name

Sec Bill Name
Bill Address

Flr/Room
City/State
Zip

-

et

e

Billing Contact

contact Tel #

Non Reoccurring Charges

Tax Exempt? No
Build Required? No
Switched Logal Services ] Wonthly Uit i Qy Nonthty Toial
Digital Trunk DS-1 | 5 180.00 | 1 $ 180.00
2Way Channel 3 11.00 16 3 1768.00
=it Rate Usage (for 2-Way Channels) 2 |s 13.50
: - \ I
Nontrly Total/Switched $ 360.50
Monthly TotallS\Aﬁtched,’Fac‘llityllnternet |
Waived

Schedule Term
Switched Local Services
Additional Schedules Attach Term .
National Services X Nionth to Month
Facility Services X | 36 Month
. Intemnet Services X 36 Month

Signature by both parti
with +the master ferms an

the individual terms and pricing in the attached

es on thisbdocumen‘t constitutes a service order in @
d conditions attached. Customer signature belo# agreeg {0

#rordanca

schedules

Aarthorized Customer Representative

Title

- Date :

The information contained herein is confidential and proprietary

Title
Date-

and shouid not be disclosed.



Master Terme 8 condftions

Term of Agreeament: Customer agrees to 2 minimum tem {ength and serviceé ype as indicated in the attached Schedules, which are pravided by Buckeye 1eleSysiem (BTS;. Termu
beqins immed &ately upon the service installation (Dlling) date. If Gustomer following the completion of the \nitial term transitions 10 @ Month-To-Month agreement for any reason
whalsoever thes Gustomer agrees 1o pay any Increase in direct andfor third parTy expenses 10 proviae service o the Customer by the Company.

General: The —cevice is furnished on the condition that i wilt be used only for authorized and fawful purposes. The service is ofiered subject 1o the availability of faclliiies and may
be limited fron ime 1o time for reasons beyond the control of Company. Company has e nght 10 fimit the manner n wnich any portion of s 1elecommunications NETWOTK
{"Nework™) is -used 1o protect the technical integrity of the Wework. Gustomer has ine nght 1o purchase additional Hike products at the price specifted herein.

Governing Laaw. This Agreement i governed by and subject 10 the Iaws ofthe State of Ofwo, tne rules of the Puplic Dtilities Commission of Ohio, the FCC and the 1ariits of BTS

Non-DisclosLarc: All prices, 1eMms and conditions assocrated with this Agreement are proprietary 10 Company and will not be disciosed by Gustomer 10 any party ounside of

Customer's b1siness entity.

Charges & pzayment: Ppayment jor Service, instaliation, and monthly recurming and Non-Recurring Charges, including applicable jederal, staig, and local taxes shall not be due
earher than 1= aays irom tne date on the il 1f the nillis not paid by the due date (usually within 30 days of receipt), itinen pecomes past due. The Company shall present bills

for kecurnng <harges monthly toine Customer in advance of tne montn which senvice Is provided.

Limitation " Liabllity: The Company will not be liablefor any indirect, mcidental, special, consequential, exemplary, of punitive damages 1othe Customer as 2 result of any
Company ser~/ice, equipment, ortacilities, or The acts of omissions or negligence ot the Company’s employees of agents. The Company shall not pe liable for any delay of failure of
peﬁormanceﬂr equipment due10 causes nol reasonably within its control, \ncluding but not limited To: acts of God, fire, flond, explosion, of Other calastrophes; any 1aw, oraer,

n, grection, actor, or request of e Uniied States government oF ot any other govemnment, inciuding sae and tocal govemments having or claiming jurisdiction over 1he
gpartment of 3gency, commissian, bureat, corporatiol, of oher insmumenality of any one of more of tnese fegeral, state or \ocal governments, or of any
emergencies; insurrections; nots; wars; unavaiiabiliy of rignts-of-way.

regulatio
Company, o <f any d
military authee riry; preemprion of existing sefvice in compliance With narional

Termination Penaltles: Cancellaton of Service by The Customer.
|t a Cuslomer™ terminates services at the above service address before tne completion of Ine nittal Term or any subseguent renewal 1erms for any reason whatsoever other than

semvice intenLsption (as defined within the applicable xariff), o7 i 2 Customer moves 10 anotner service adaress fnat Company cannot service the Customer agrees 10 pay:

A) All Non-Re=curring Charges reasonably expentied by Company 10 esmblish service 1 Customer, plus

(B) Any disce>nnection, eany cancellation, ortermination charges reasonably incurmec and paid 10 third parties by Company on pehalf of Customer, pius
(C) Tne pror=1e portion of 3 Retenuon Incentne Otler provioed by Company 1o Customer, plus

(D) The fulla mount of monthly vecurring charges tnatwould have been due 1oo the Company py the Customer had the contract run T 1em.

s herein shall for any reason be held 1o be iliegal or unenforceabie, this Agreement shall be revised onty 1o the extent

severabiliy: inthe event that one or more of the provision
ever, that the agreement as revised is consistent with the parhes’ original intent.

necessaly @ make such prnv}sinn(s) legal and enforceable; pro\tidec’, how!

Wwarranty: beickeye wanants that Semvices shall be performed in atimety and pruiessiunal manner and with reasonabie skili and care. SAVE AS EXPRESSLY SET FORTHIN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIEE, EXPRESS OR IMPLIED, STATUT! ORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS O— THE SERVIGES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Gusicmer each represents and warrants that
it has full leg 4l power, right, and authority 1o exectie and perform this agreement, and that this agreement is 2 valid and binding obligation eniorceable against it in accordance
with the terrx=s of the agreement is 2 valid and binding obligation eniorceable against it in accordance witn the Terme of the agreement.

Malnienance: Buckeye shall be responsible jor the maintenance of the Buckeye Network and Senvice Equipment and shall have the right to charge the Customer for iis costs and
&xpenses 1o jdentiiy or comeci any ailure caused by facilities and equipment not fumished by Buckeye or io repair damage or interruptions caused by ine Gustomer or Customers
equipment.

Amendments: This Agresment may only be amended in wiiting and any amendment must be agreed 10 and signed by poth Gompany and Customer.

Notice; The <customer may choose 1o have nofices and bills delivered viz U.S Mall, in person, of electronically. The Customer shall designate on the Senvice Order an appropriate

address fo wwhich the Company shall deliver all notices and other communications, except thatine Customer may also designate 2 separaie address to which the company's bills
for service shall be malleg or delivered slecrronically. The Company shall -designate o0 the Sevice Order an address o which the Customer shall rnail or detiver all notices and
other commLanications, exceptthat ne Comgpany may designate & separats addrass on each ilt for service 1D which the Cusiomer shall mail or hand deliver payment on that bill.
Arangements also can be made for credit card or elecTonic ransier of funds 1o pay bills. Al} notices OF other communications required 1o be oiven pursuari fo the taritf will be in
writing. Notices and other communications of efther party, and 2l bills mailed by the Company, shall be presumed 10 have besn defivered 10 the other pary on the third business

Clalms: With respecito any sewvice or facility provided by the Company, each pany shall indemniiy, and defend the other party from all claims, actions, damages, frabifities, costs,
and expenses, including reasonable sttorneys’ fees for (A) any loss, destruction, or damage 1o property of the Indemnified Party or any third party, or the death of or injury 1o
persons, o the extent the 10ss. destruciion, damags, death, or injury was caused by or resutted rom the negligent o inientional act or omission oF the Indemnifying Party, its
employees, 20T, reprasentafwes, or invitees; and (B) infringement of any copyright, paterit, ade SecreL, or any proprie@ry or intellectual propery rigitt of any third party, arnising

+rom and 1o The extent caused bytheactor omission of the jndemniiying party

Special Prowvisions: (1) Buckeye TeleSystem's responsibility, other fhan specified herein, is io provide voice, data and video services 1 Gustomer per its 1ari rates and charges
within MTSS standard interval of instatiation in accomance with possible exceptions stated on Fage 1 (2jTne information contained herein is confidential and propristary and should
not be disciosed. Where disclosure is Tequired bY appropriate legal means, the pary receiving notice shall immediately communicate with the other party the source, timing and

use of such information.

Force Majeure: Neither party shall be liable 1o the other for any loss or damage which may be suffered by the ather palty, or for any fallure to perform its obligations under the
Agreement to the extent that such damage of sailure is due toany ‘cause heyond the first party's reasonable control including without limitation 2ny act of God, inclement weather,
fallure or shottage of power supplies, flood, drought, lightning orfire, strike, lock-out, trade dispute o lakor disturbance, the act of omission of Government, highway autharities,
public telecommunications operators or other competent authority, wal, military operations, of riot, difficulty, delay priailure in manufacture, preduction or supply by third parties of

{he Senvice Equipment or any partthereot.’

Default: I either party fails to perform any material obtigation within this Agreement of violates any material term o condition of this Agreement, and such faflure or violation Is not

cured within 30 days following receiptof 2 detauli notice from the other party, thenthe other pariy shall have the fight to terminate this Agreement upon witten notice to the

matefial obligation within this Agreement or violates any material term of condition of this Agresment, and such faiture or violation 15

Insolvency: If either party fails o periorm any
not cured within 30 days Jolloving receipt of & detault notice from the other party, then the otner party shall have the right 10 terminate this Agreement upon written notice to the

defauiting party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local

hazardous wvaste Of environmental law of regulation) at any site where Buckeye isto perform sevices under this Agreement Ji.during such performance Buckeye employees Of

agents engounter any such substance, Customer-agrees to take all necessary steps, at its own expense, 1o remove or contain the asbestos of other hazardous substance and to

{estthe presmise 10 ensure that exposure does not exceed the lowest exposure fimit for the protection of the workers. Buckeye may suspend performance under this Agreement

* until the removal of containment has been completed and approved by the appropriate governmenta'l agency and Buckeye. Performance obligations under this Agreement shall be
extended for the delay caused by said clean up of removal. Customers failure to remnove of contzin the hazardous substance shall entitle Buckeye {0 terminate this Agreement
without Turier jiability. 1 Buckeye S0 terminates, Cusiomer shall reimburse Buckeye for expenses incurred in performing thic Agreement until termination. :

Credit Approval: This agreement is subject to customer establishment of ‘creditworthiness in accordance with established MTSS provisions. The Company may request an
advance payment and/or depost in accordance with MTSS and the provisions of its filed tarfff referenced above.
Facilities and Equipment: The Gustomer shall provide =t all times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and
nousing of Service Equipment; and all necessary efectyical power supplies and othes instaliations and fitfings ‘and Tor the commissioning and provision of Service. The Customer
shall assue that such preparation and provision are effected at the Customers sole cost before Senvice and Senvice Equipment are installed at the Sites and in accordance with
he specifications provided by Buckeye. ’ i
stangard of Servicel Buckeye reseves the rightto modify, changg, add o or Teplace the Buckeve Network of the.Sevice Equipment of a0y apperafus comprised therein. Any

such modification, change, addition or replacement shall be carried out 2t Buckeys's own expense and Buckeye shall use reasonable endeavors 1o ensure it does not materially
detract from, reduce of impalr the overall performance of operation of Services, or require any material alteration to the Buckeye Metwork physical interface of protocol used by the

Custorner in using Services.
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Schedule 2: Nationa! switched Votce Services
Month to Month Agreement (initial)

ance with the \ariffs filed with the Federal Communications

The

Commission

Access Type and service designaled will be provided in accord
ilities Commission of Ohio.

and the Public Ul

r Domestic Intrastate interstate Off Shore
Outbound 1+ $0.028 $0.029 Outbound +1 puerto Rico $0.11
inbound BXX $0.035 $0.035 US Virgin Islands $0.11
Canada 8YX $0.13 $0.13 Alaska $0.51
International Canada| $0.05 Hawaiil $0.07

N .Mariana IS.

$0.365

At
$0.524

$0.388

$0.414

Calling Cards
From: /70 Continental US
Continental US $0.123
] AK & HI|  $0.450
) Canada
E PR & Usvi|  $0.211 \
?onthly Commitment $0.00
 Non Recurring Charges $0.00

Customer
Svc Address
Floor
City/State
Zip

e
-



s&BUCKEYE

TeleSystem

Telecommunications Master Service Agreement

Date

Quole was generated on Ihis date and is valid tor 30 days

New
: RenewD
Movanmnst

Customer

Syc Address ’
Floor

City/State

Zip

Customer Contact
Contact Tel #

- —

Bill Name

s

sec Bill Name

Bill Address
Fir/lRoom
City/State
Zip

-

g

-

Billing Contact .

Contact Tel #

Tax Exempt? No

- —

Build Required? No

e

switched Local Services

Ronthly Unit | oty | Monthly 1otal

Remote Forward Virtual Line
Enhanced Voice Mailbox

$ ool 1 |s 1000

1 | $ 12.75

1 Usage based

Facility Services

Toll Free
|
Monthly Total/Switched | $ 22.75
Monthly Total/Switched l \ IB 22.75
Non Reoccurring Charges \ B 30.00
Schedule \ Term
Switched Local Services | 12 Month
Additional Schedules Aftach \ Term | .
" National Services for Toll-Free
VTN NOPIC

Internet Services

Signature by both parties on his document con
with the master terms and condilions attached.
the individua) terms and pricing in

stitules a service order in accordance
Customer signature below, afrees tn
the attached schedules.

— i . -
- Authorized-Gustomer Representative

Title

Date

Title

Date

The information comained herein is confidential and proprietary and shouldnot be disclosed.

[O
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fﬁucmvﬁ
TeleSystem
Schedule 2: National switched Voice Services
12 Month Agreement __(initia)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications

Commission and the Public Utiliies Commission of Ohio.

Domestic| _Intrastate Interstate Off Shore | ]
Outbound 1+| _ $0.029 $0.029 .| Outbound +1 Puerto Rico| _ $0.11
hound Bxx| _ $0.035 | §0.035 US Virgin Islands| _ $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
international Canada|  50.06__| Hawaii]  $0.07
Calling Cards
From: / To:|Continental us|  AK&HI PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada|  $0.204 $1.170 $0.412 50362 |  $0.399
PR & USVI $0.211 \ $0.575 \ $0.679 $0.377 \ $0.414
Monthly Commitment $0.00
Non Recurring Charges $0.00

Customer
Svc Address
Floor
City/State
Zip




& BUCKEYE

TeleSystem

Telecommunications Master

Date

Quote wras genaraled on this date and is valid for 30 days

New
Renewal D

Move/Transter D

Service Agreement

Customer
Svc Address
Fioor
City/State
Zip

Customer Contact
Contact Tel #

Bill Name
sec Bill Name
Bill Address
Fir/Room
City/State

Zip

PRl

Billing Contact
Contact Tel #

Tax Exempt? No

Build Required? No
Switched Local Services | Wonthly Unit Gty | Monthly Toml
Essential Lines % 23.95 5 5 118.75
Monthly Total/Switched % 118.75
Monthly Total/Switched - $ 118.75
Non Reoccurring Charges Waived -
Customer Acquition Credit-One Time Credit (§119.75) 3 ($358.25)
Schedule Term
Switched Local Services 36 Month
Additional Schedules Attach Term
National Services X 36 Month
Facility Services
Internet Services

Signature by both pariies on ihis docum
~ with the master terms and conditions att

the individual terms and pricing in th

ent constitutes a service arder in accortiance
ached. Customner signature below, aorees 19

e aftached schedules.

N
g

_ \uthorized Custom-x represcnEitve

Title

" pate

The information contained herein is confidential and proprietary &

Date
nd should not be disclosed.

[/



Master Terms & Conditions

Master Terms & LORCIIODS

Term of Agrexemant: Customer agrees 10 3 minimurn term length and service type as indicated in the altached Schadules, which are provided by Euckeye TeleSysiem (BTS). Term
bepins immecdiately upon ihe sarvice instalialion (blling) date. If Cusiomer following tne completion of the initial term transitions 10 2 Month-To-Monin agresment for any reason
whalsosverthe Customsr agrees to pay any Increase In direct and/or third pany expansss 10 provide 6efvica 10 Ins Gustomer by the Company.

Genenal: The service is fumished on the condition thal it will be used only for authorized and lawiul purposes. The service 15 ofterad subjecl to the availabllity of taclities and may be
\imited trom lisme 10 time {or reasons bayond ne conwol of Company. Company fas tne nght to limit the manner in which any portion of ils 1ejecommunications newwork (“Nemwork”) is used
io protect lhe 1echnical integrity of the Network. Customer has the right to purchase addilional Jike products at the price specified harein.

Governing Law: This Agreament is governed by snd subject o the laws of the Stats of Ohio, the rules of the Public Utllities Gommission of Ohig, the FCC and the teritis of BTS

Non-Disclosure: All prices, 1erms and condilions associated wiih this Agreement are proprietary to Company and will nol bé disclased by Customer i any parny outside of Cuslomer's

business entity.

Charges & Prayment: payment for Service, inataliahon, and monthly recurring and Nan-Recurring Charges, including spplicable tederal, siate, and local taxes shall nol be due adier than
19 days trom the date on ine bill. If the bill is not paid by e due date {usually within 30 0ays of recaipl), it then becomes past due. The Company snall present bills for Recurring charges

monthly to hes Customar in advance of the month which service is provided.

Limitation of Liabliity. The Company will not be Liable for any indirect, incidental, spacial, consequential, exsmpiary, or punilive damagss 10 the Cusiomer as a rasult of any Gompany
service, equipmen, oriacililies, or tha acts or omissions or negligence of the Company's employees or agente, The Company shall not be hiable for any delsy ortailure of periormance or
equipment dure 1 causes not reasonably witnin its coniral, including but not limited to: &cts of God, fire, fiood, axplosion, or other calasuophes; any aw, orde, regulaton, direction, mciion,
or request of the United States government or of any olner governmant, inciuding state and \ocal govemments having o ciaiming jurisdiclion over the Company, or of any deparment or
agency, comrnission, bureal, corporalion, or other instrumentality of any pne or moré of these tederzl, slate or \ocal gpvemments, Of of any mililary auinority; presmption of axisting

service in cormnpliance wiln newonal emergencies; INSUMECTONE; MDLS, Wars, unavaitabilny of nonis-oi-way.

Termination Penalties: Cancsilation of Service by ihe Customer:

\f & Customer~ terminates services &! the 8bove SarvIce address baiore the
imarruption (E2s gefined within the applicable tariff), or if a Customer moves 10 another garvice addre
A) All Non-Rezcumng Charges reasonably expended by Company io establish service 0 Customer, plus

(B) Any disconneciion, eary cancellation, or termination charges reasonably incurred and paid 1o third parties by
(C) Tne proreate portion of 2 Retention Incantive Offer provided by Company 10 Customer, pius

(D} Tne full arnount of monthly recurring charges that would have been dus 100 tne Company by the Customer had the contract run to term.

completion of the inlual 1erm or any subsequent renewal lerms for eny reason whaisosver otner than service
55 inal Company cannot garvica Ine Customer agrees 1o pay.

Company on behalf of Customer, plus

Severablitty: Inthe gvent thal one or more of the provisions nerain shall for any reason be held io be iliegal or unenforceable, this Agreement shall be revisad only to the exient
necessary to rnake such provision(s) legal and antorceable; provided, nowever, tnat the agresment as revised is consisiant with the parties’ ariginal intent

\Warranty: BLickeye wamants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR \MPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer aach represents and warrants hat it
has full legal power, right, and authority to execute and perform this apresment, and that this agresmentis a valid and binding obligation enforceabls against it in accordance with the
terms of tne oresment is 3 valid and binding obligation enforceable against it in accoraance with the terms of the agreement.

Maintenance:: Buckeye shali be responsibie for the maintenance of the Buckeye Network and Service Equipment and shall have the ripht to charge the Customeror its costs and

EXpEnses 10 jdentify or correct any tailure caused by faciifies and equipment not jumnished by Buckeye or io repair damage or interruptions caused by the Gustomer or Customer's
equipment.

Amendments: This Agregment may only be amended in writing and any smendment must be agread to and signed by both Company and Customer.

Notice: The cusiomer may chooss to have notices and bills defiversd via U.S Mail, in parsan, or electronically. The Customer shall designate on the Service Order an appropriate address
1o which the <ompany shall deliver all notices and other communications, except that the Customer may alsp designaie a separate address 1o which the company's hilis for service shall
be mailed or defiveret electronically. The Sompany chall designets on the Barvice Order en address o which the Customer chall mail or deliver 21l notices 2nd other communicatiens,
except that e Company may designate 2 separate 2ddress on each bill for service to which the Customer shall mail or hand geliver payment on that bill. Arranpements also can e made
{or credii card or elaciTonic transfer of funds 1o pay bilis. Al notices or other communicaiions required to be given pursuant io the tarif will be in writing. Notices and other communications
of either party, and all bills mailed by the Company, shall be presumed to have been delivered io the other party on the third business gay following deposlt of the notice, communication,
Cialme: With respect {o any service or faciiity provided by the Company, each parly shall indemnify, and defend the other pariy from all claims, aciions, damages, fiabliities, costs, and
expenses, in ciuding reasonable attomneys' jees for {A) any 0SS, destruction, or damage ip property of the indemnified Party or any third party, or the death of or injury o parsons, 1B the
extent the loss, destruction, damage, dealh, or injury was caused by or resulied from the negligent or inientional act or omission of the Indemnifying Party, its employees, agents,
representatives, or inviteas; and (B) infringement of any copyright, patent, rade secrel, or any proprietary or inteliectual property right of any third pary, arising fram and to the exient
caused by the actor omission of the Indemniiying party

Special Provisions: (1) Buckeye TeleSystem's responsibifity, other than specified herein, 5 t0 provide voice, data and video services to Customer per its tariff rates and charges within
MTSS stand ard interval of installation in accordance wilh possible excaptions stated on Page 1 (2)The informalion contained herein is confidential and proprietary and should not be
disciosed. VWhere disclosure is required by appropriate legal means, the pary receiving nofice shall immediately communicate with ihe other party tha source, timing and use of such

information.

Force Majeura: Neither party shall be jiable to the other for any loss or damape which may bs sufiered by the other parly, orfor any failure to perform 1is obligations under the Agreement
to the extent that such damage orfallure is due to any cause beyond the first party's reasonable conirol including without fimitation any act of God, inclement waather, faliure o shortage
of power supplies, flood, trought, lightning or fire, strike, Jock-oul, trade dispute or [abor disturbance, the act or omission of Government, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or rial, difficulty, delay or failure in manufaciure, production or supply by third parties of the Service Equipment or any part

thereof.

Default; if gither party fails 10 perform any materiel obligation within this Agreement or violates any material term or condilion of this Agreement, and such failure or violation is not curad
within 30 days following receipt of 3 defaull notice from the other party, {hen the other parly shall have the right to terminate this Agresment upon wrillen nolice to the defaulting party.
ria) obligation Within 1his Apreement or violales any matenial term or condition of this Agreement, and such Tailure or violalion is not

Insolvency: If either party tails to perform any mate
party shall have the right to terminate this Agreement upon writien notice to the defauling

cured within 30 days following recsipt of a default nolice from the other party, then the other
pary. .

Hazardous Substances: Customer cerlifies {hat it is not aware of {he presence of any asbestos or ofher hazardous substance (as defined by any applicable state, federal, local
hazardous wasle or environmental law or regulation) at any sile whera Buckeye is to perform sarvices Lnder this Agresment. f during such performance Buckeye employees or agents
encounter any such substance, Customer agrees {0 iake all necessary steps, al s own 8Xpense, 1o remove or contain the asbestos or other hazardous substance and fo test the premise
{o ensure that exposure does not exceed the lowes exposure imit for the protection of the workers. Burkeye may suspend performance under this Agreement until the removal of
contsinment has been completed and approved by the appropriate govemnmental agency and Buckeye. Performance obligations under his Agreement shall be extended for the delay
caused by Said clean up or removal. Gustomer's failure 1o remove or contain the hazardous substance shall eniiie Buckeye to terminate this Agresment without further liability. i
Buckeye so {erminates, Customer shall reimburse Buckeyse for expenses incurrad in periorming this Agreement until termination.

Credit Approval: This agraement is subject 1o customer establisnment of creditworthiness in accordance wilh established MTSS provisions. The Company may request an advance
payment and/or daposit in accordance wilh MTSS and ihe provisions of its filed tariff referenced above. .

Facilities and Equipment: The CGusiomer shall provide at all {imes suitable secure accommodation, aseistance, {acilibes, and environmental condifions for the installation and fousing of
Service Equipment; and &ll necessary elecirical power supplies and other installations and fiiings and for the commissioning 2nd provieion of Service. The Customer shall assure that
such preparation and provision are effected &t the Customer's sole cost baiore Service and Service Equipment are installed at the Sites and in gccordance with the specifications
provided by Buckeye. : R

Standard of Service: Buckeye resenves the right to modify, change, add 1o or replace the Buckeye Network or the Service Equipmant or any apparaius comprised therein. Any such
[modification, change, addition of replacement shall be carried out at Buckeye's own sxkpense and Buckeye shall use reasonable endeavors lo ensure it does not malerially detract from,
reduce or impair the overall performence or operation of Services, of require any malerial alteration to the Buckeye Network physical interface ar protoco} used by the Customer in using

Services.



.= MBUCKEYE

4 TeleSystem’

Schedule 2: National switched Voice Services
36 Month Agreement ' {iitial)

—The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications

Sommission and the Ppublic Utiliies Commission of Ohio.

Domestic Intrastate interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 ‘ Alaska $0.51
International Canada $0.05 Hawail $0.07
Calling Cards
From: /To: Continental US AK& HI PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & H! $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.254 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Recurring Charges $0.00

Customer
Sve Address
Floor
City/State
Zip




& BUCKEYE

TeleSystem

Telecommunications Master service Agreement New

Date

Quote

e

wras generared on 1his date and is valid for 30 davs

Renewa! D

MovelTransier D

Customer

Svyc Address '
Floor )

City/State

Zip )

Customer Contact .
Contast Tel #

—

Bill Name
sec Bill Name
Bill Address
Fir/Room
City/State
Zip

Billing Contact
Contact Tel #

Tax Exempt? No
Build Required? No

e

fSwitched Local Services } Montnly unit | Qty { Monthly Joral
Essential Lines I 21.95 3 $ 65.85
l l
\ l
Montnly Total/Switched ! E 85.85
Wonthly TotailSwitched!Faciii‘tyf!nternet \ | 5 65.85
iNon Reoccurring Charges \ | | Waived

Scheduie \ Term
Switched Local Services 36 Month

Additional Schedules

Term

‘ Attach

National Services

X

Month to Month

Facility- Services

"

Internet Services

Signature by both parties on this docurnent constitutes @ semvice order in accordance
with the master terms and conditions attached. Customer signature bemw, agrees fo
the individual terms and pricing in the attached schedulgs.

(

Authorized Gustorer Representative

Title

“Date

Title

Date

The iniormation cantained herein is confidential and propﬂetary and should not be disclosed.

[ L



Master Terms & Conditions

Term of Agrezement. Cusiomer agrees 1o @ minimum term lenath and service ype as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immecdately upon the service Insmiiation (billing} date. Il Cusiomer following the completion of the initial term transitions 1o 2 Month-To-Manth agreement for any reason
whatsoever trye Gustomer agrees 1o pay any ncrease in direct and/ar tnird party expenses 10 provide sefvice © the Customer by tne Company.

General: Thes senvice is furnished on e condmion that 1t will be used only for aulhorized and lawtul puUrposes. The semvice 1s offered subject to the avaliabiliy of facilittes and may
e imited troa lime 1o time for reasons peyond the control of Company. Company has the nght 1o imit the manner in which any portion of its elecommunications nemwork
(“Network”) Is ysed 1p protect the technical ntegrity of the Nework, Customer has ine right to purchase addiuonal like products at tne price specified herein.

Governing Law. This Agreement IS governed by and supject oine 13Ws of tne State of Ohio, the ies of the Public Uiilities Commission of Ohic, tne ECC and the tarifis of ETS

Non-Disclos ure! All prices, 1eTmSs and conditions associated with this Agreement are propriery 10 Company and will not be disclosed by Customer to any parly ourside of

Gustomer's b»USINESS entity.

Charges & P-ayment. Payment for Sefvice, \nstaliation, and monthly recurring and Nor-Recurring Gharges, including applicable rederal, state, and local Exes snall not be due
earlierthan 1 9 0ays trom the date on tne bill Jf ihe bilt 1s not paid by he due date {usually within 30 aays of receipt), it then becomes past dug. The Company snall present bills

jor Recurnng  charges monthiy 1o the Customer In agvance ot tne montn which semvice Is proviged.

{imhation o ¥ Liabiiity: The Company wili not be hiable for any indirect, incioental, spegcial, consequential, exemplary, of punltive damages {0 the Customerasa result of any
Company se¥vice, equipment, or facilities, or the acis of amissions of negligence of the Company's employees of agents. The Company shall not be liable for any delay of failure oi
periormance Of equipment due to causes not reasonaby within Tts control, including but not \imites to: acts of God, fire, fiond, explosion, or other carastrophes; any law, ofaer,
d 3rection, action, of request of me unned Staies govemnment or ot any otner govemment, including state and iocal governments having or claiming junsdiction overtne
or other insrrumentaliy of any one of more of these 1egeral, stale or \ocal governments, of of any

ies; NSUFTECTions; rIots; Wars, unavailabilny of fghts-o-way.

reguiation
Gompany, of any department or agency, COMMISSIon. pureau, corporauon,

military autheo Tyl preemprion of exisiing semvice In compliance with national emergenc

Terminatione penalties; Gancelialon of Service by e Customer.
Ifa Cusmmarterrmna!es services at The above sevice address bejore the completion of the snitial t2rm or any subsequent renewal Terms for any reason whatsoever other than

sewvice inteir-uption (as defined within the applicable 1ariff;, of fi Gusiomer moves 10 another servicé address that Company cannot service the Customer agrees 10 pay.
A) All Non-R ecurming Charges reasonably expended by Company 1o establish service to CUSIDME, plus

{B) Any discoonnection, early canceliation, or Termination charges reasonably incurred and paid 1othird parties by Gom
(C) The pror=21e portion of 2 Retention Incentve Offer proviaed by Company To Customer, pius

(D) Tne {utl z=mount of monthly recurring charges that would have been due too the Company by the Customer

pany on benali of Gusiomer, pius

had the contract fun o em.

jons herein shall 1or any reason be held to be illegal or unenforceable, this Agreement bshall be revised only to the extent

Severabllty inthe event that one or more of the provis
s consistent with the parves’ onginal intent

necessary 1> make such provision(s) jegal and enforceable;, pravided, nowever, fnat the agreement as revised i

Wwarranty. B-uckeye warrants that Senvices shall be performed in 2 fimely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMEN T, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR DTHERWISE, (INCLUDING BUT NOT LIMITED TO AMY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY SXCLUDED. Company and Customer each Tepresents and warranis that
it has full leyal power, right, and authority 10 exesute and periorm this zoreement, and tnat this agraement is & valid and pinding obiigation eniorceable against it in accordance
with the temrr3s of the agreementisa valid and binding obligation entorceable against itin accordance with the 1ems oithe agreement.

ri; and Semvice Equipment and shall have the right o charge the Customer for its costs and

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Neiwol
1o repair damage or interruptions caused by the Customer ar Customers

expenses 1o identify or comect any {ailure caused by taciliies and equipment nor fumished by Buckeye or
equipment

Amendmeryzs: This Agreement may only b amended in wiiting and any amendment must be agreed 10 and signed by bom Company and Gustomer.

U.5 Mail, in person, of glectronically. The Customer shall designate on the Senice Order an appropraie

Notlce: The cusiomer may choose to have nofices and bills delivered via
address o wwhich the Company shall detiver all notices and other communications, exceptthatihe Customer may also designate & separate address fo which the company’s bills

for senvice stall be mailed of Gelivered elecuonically. The Company shali designats on {he Service Orderan address 1o which the Customer shall mail o deliver ali notices and
other commuinications, exceptthatthe Company may designaie & separats address on each bill for service 10 which the Customes shall mall or hand delver payment on that bill
Arrangemertis also can be made for credit card or elecTrionic wansier of funds 1o pay bills. All noiices or oiner communications required 10 b2 given pursuant 1o ihe tariii will be in
writing. Notices and otner communications of either party, and all bills mailed by the Gompany, shall be presumed o hiave been delivered 1o the other party on the third business

Claims; With respect to any service or facility provided by the Company, each party ghal! indemnfry, and defend the other party from all claims, actions, Gamages, liabilities, cosis,
ang expenses, including reasonable atiomeys’ fees for (A) any \oss, destruction, or damage io property of the Indemnified Party of any third party; or the death of or injury 1o
persons, to +he extent the loss, destruction, damage, death, of injury was caused by of resuited from the negligent or intentiona! act or omission ofthe Indemnifying Party, its
employees, agents, Tepresemztves, of nvitees; and (B) infringement of any copyright, patent, frade secTet, orany proprietary or iretleciual property right o} any tnird party, arnsing
from and 1o the exient caused by the actor omissionof the Indemnifying party .

Special Provisions: (1) Buckeye TeleSysiem's responsibility, other than specified herein, i 1o provide voice, data and video senvices to Customer per its tarifi rates and charges
within MTS'S standard interval of instaliation in accomance with possible exceptions stated on Page 1 (2)The information contzined herein is confidential and proprietary and should
not be disclosed. Where disclosure is required by appropriate legal means, +the party feceiving notice snall immediately communicate with the other pariy the Source, timing and

use of such information.

Force Majeure: Neither party shall be liable 1o the other for any loss or damage which may be sufiered by the other party, or for any failure to perform its obligations underthe
yond the first party's reasonable control including without limitation any act of God, inclement weather,

Agreement to the extent that such damage orfailure is due tc any cause be:
failure of shorage of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Govemment, highway authorities,

public telecommunications operators of other competent authority, war, military operations, O viot, difficulty, delay ortailure in manufaciure, production or supply bythird parties of
the Senvice Equipment or 2ny partthereol. ' :

ation within this Agreement of violates any matefial term or condition of this Agreement, and such failure or violation is no£

Default: ¥ either party fails to perform any material oblig
then the other party shall havethe Tight 1o terminate this Agreement upon wiitten notice to the

cured within 30 days following receiptof a default notice from the other party,

rial obligation within this Agreement or violates any material term of condition of this Agreement, and such failure or violation is

Insolvency: If gither party {alls to perform any maiel
not cured within 30 days toliowing receipt of 2 default notice from the other party, then ihe other party shall have the right to terminate this Agreement upon written notice to the

defaulting party.

Harardows Substances: Customer certifies that It is not aware of the presence of any ashestos OF other hazardous substance (as defined by any applicable state, federal, tocal
hazardous waste or environmenta! law of feguiation) at any site where Buckeye is 1o perform senvices under this Agreement If guring such performance Buckeye employees or
agents encounter any such substance, Customer aorees 1o 1ake all necessary steps, at its own £xpense, 1o remove o contain the asbestos of other hazafdous substance and o
test the prernise 1o ensure that exposure 0oes not exceed the lowest exposure fimit for the protection of the workers. Buckeye may suspend performance under this Agreement
until the removal o contzinment has been completed and approved by the appiopriate governmental agency and Buckeye. Performance obligations under this Agreement shall be
extended for the delay caused by said clean up of removal. Customer's failure 1o remove o contain the hazardous substance shal entitle Buckeye to terminate this Agreement
without Turther liability. If Buckeye so terminates, Customer shall reimburse Buckeye for expenses incured in performing this Agreement until termination.

Credlt Approval: Thie agreement i subject to customer establishment of creditworthiness in accordance with established MTSS provigions. The Company may request an
advance payment andlor deposit in accordance with MTSS and the provisions of its tiled tarift referenced above.

Facllities and-Equipment. The Customer shall provide at all imes suftable secure accommodation, assistance, tacilities, and environmerial conditions for the instaltation and
housing of Sewvice Equipment, and all necessary electrical power supplies and other instaliations and fidings and for the commissioning and provision of Senvice. The Customer
shall assure that such preparation and provision are effected at the Cusiomer's sole cost betfore Service and Sewice Equipment are instalied at the Sitesand in accordance with
the specifications provided by Buckeye. ' )

Standard of Service! Buckeye reserves the fight to modify, change, add 1o or replace the Buckaye Network or the Service Equipment or any apparatus comprised therein. Any
such modification, change, addition or replacement shall be carried outat Buckeye's OWn expense and Buckeye shall use reasonable endeavors 1o ensure it does not materially
detract from, reduce of impair the overall performance oF gperation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the

customer in using Sefvices.



> BUCKEYE

TeleSystem

schedule 2: National switched oike Services
Month to Month Agreement . (initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communicalions

Commission and ihe Public Utililies Commission of Onio.

Domestic Intrastate | intersiate | Off Shore ]
Qutbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xX $0.035 $0.035 LS Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
international Canada $0.05 Hawaii $0.07

Calling Cards

From: / To:|Continental us|” AK&HI PR & USVI Guam N Marianz 1S.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.204 $1.170 $0.412 $0.362 $0.399
PR & USVi $0.211 $0.575 $0.679 $0.377 $0.414

Monthly Commitment $0.00
$0.00

Non Recurring Charges

\.

Customer
Svc Address
Floor
City/State
Zip




’ CKEYE

TeleSystem

Telecommunications Master Service Agreement New
Date Renewal D
Quole was generaled on this date and is valid for 30 days Move/Transfer D
Customer Bill Name
Svc Address ) ) Sec Bill Name
Floor Bill Address
City/State ) Fir/Room )
Zip City/State
Zip
Customer Contact Billing Gontact
Contact Tel # Contact Tel #
Tax Exempt? No
Build Required? No
Switched Local Services Monthly Unit Qty Monthly Total
Essential Line 3 26.95 3 5 80.85
|
|
Monthly Total/Switched $ 80.85
Monthty Total/Switched | B 80.85
Non Reoccurring Charges | IE 50.00
Schedule Term
Switched Local Services 12 Month
Additional Schedules Attach Term
National Services X 12 Month
Eacility Services
Internet Services

Signalure by both parties on this document constitutes 2 service order in accordance
with the master terms and conditions attached. Customer signature below, agrges 10
the individual terms and pricing in the attached schedules.

Anthnorized Cusomer Representative

Title

Date
The information contained herein is confidential @

_Title

>

Date

nd proprietary and should no{ be disclosed.

[ 3



saster Terms & Conditions

slomer agrees 103 rminimum term lengih and service 1ype as indicated in he atiaches Schedules, which are provided by Buckeye TeleSysiem (BTS). Term

Term of Agreement: Cu
etion of tne inilial lerm transilions 10 8 Month-To-Month agreemenl for any reason

begins \mmedi aiely upon he service nstatiaion {biting) date. if Customer iollowing ine compl

whatsoever ing Customer agrees 1o pay anv increase In direct andfor thurd pany expenses 10 provide service 10 ihe Cuslomer by the Caompany.

ed only lor authorized and lawlul purposes. The service is ofiered subjecl 1o {he availabilily of facillies and may be

General: The SENVICE IS furnished on the condition 1nat il will be us
as the right 1o limil tne manner in which any pornor of its telecommunications network ("Nelworl") 15 used

jimited from ime to lime for reasons beyond he control of Company. Caompany b
lo protectine Lechnical integrity of the Network. Customer has fhe ngnt to purchase additional like products al he price specified herein.

Governing Law: This Agreement is governed by and subject 1o the laws of ine State of Ohig, the rules of the Fublic Llilities Commission of Ohio, the FCC and ine tarifis of BTS

Non-Discloswere All pnces, lemms and condilions associated wilh this Agreement are proprigiary 10 Company and will not be disciosed by Customer io any party outside of Customer's

business enlity-

ming and Non-Recumng Charges. including applicable {ederal, state, and local taxes shall not be due eariier than

Charges & payment: payment for service. instaliation, and monthly recu
il then becomes past due The Company shall present bills for RecurTing charges

16 days from the date on the bill Il the bill is not paid by the dug date (usually within 30 gays of receipl).
monthly {o Ihe: Cuslomer in advance of the month which service 1s provided.

Limitation of Liability. The Company will nol be liable for any indirect, incidental, special, consequential, exemplary. or punitive damages ip the Cuslomer as a resull of any Company
service, equip ment, or jacilines, or the acls or omissions or neahgence of the Company's employees or agents. The Company shall nol be liable for any deiay or {ailure of periormance or
equipmenl ou € 1o causes not reasonably wilhin its control, including bul not limiled 10: acts of God, fire, flood, explosion, or oner calastropnes; any law, order, regulation, direction, acfion,
or requesi of the Uniled Slales govemment of of any other government, including state and Jocal govemnmenis Naving or claiming jurisdiction over \ne Company, or of any depanmen! or
agency. comnnission, bureau. corporalion, or olher nsirumeniality of any one or more of hese lederal, siate orincal govemments, 0f of any miliiary authorily; preemplion of existing

senice in compliance wiln nalional emergencies. insurrections; foLs; Wars, unavailability of nghis-ol-way.

Termination Penalties Canceliation of Service by Ine Cusiomer:
If a Cuslomer ierminaies senvices al Ine above senvice address before the completion of the inilial term or any subsequent renewal 1B7MS for any reason whaisoever other than service

inerruplion (25 defined witnin the applicable tariff), or if 3 Customer moves 10 anotner service adoress 1hat Company cannol service the Cusiomer agrees 10 pay:

A} All Non-Rex curmring Charges reasonably expended by Company 10 establish service lo Cusiomer, plus
(B) Any discoyinection, early canceliation, or lerminalion cnarges reasonably incurred and paid 10 \hird pariies by Company on behalf of Cusiomer, pius
(C) The prora 18 poriion of 3 Retention incentive Ofier provided by Company 10 Customer, plus

(D) The ful arnount of monthly recurring charges that would have been due 100 ihe Company Dy the Customer had the contract run io term.

d to be ilegal or unenforceabie, this Agreement shall be revised only 1o the extent

Severability. Inthe evenl thal one or more of the provisions herein shall for any reason be hell
enl wilh the pariies’ original intenl.

necessary 10 Tmake such provision{s} legal and eniorceable; provided, nhowever, inal the agreement as revised is CONSIS
Warranty. Bu ckeye warrants that Services snall be performed in 3 timely and proiessional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT , ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE

EITNESS OF THE SERVICES OR ANY PART THEREQF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal ppower, right, and authority 10 execute and periorm this agreement, and that this agreement is @ valid and binding abligation eniorceable against il in accordance with the
terms of the & greement is 3 valid and binding obligalion enforceable against it in accordance with the 1erms oi ine agreement.

service Equipment and shall have the nght to charge ihe Customer jor its costs and

Maintenance: Buckeye snall be responsible for ihe mainienance of the Buckeys Network and
interruptions caused by ine Customer or Customer's

expenses io identify or correct any failure caused by faciliiies and equipment not furmished by Buckeye of to repair gamage or

equipment.

Amendments: This Agreement may only be amendgd in writing and any amendment mus! be agreed 10 and signed by bolh Company ang Cusiomer.

Notice: The customer may choese to have nolices and bills delivered via U.S Mail, in person, o electronically. The Cusinmef—shall designate on he Service Order an appropriate address

o which ihe Company shall deliver ali notices ano other communications, except tnat the Customer may also designate 8 separale address {o which the company’s bills for service shall
be mailed or ciefivered electronically. The Company snal designate on the Service Order an address 1p which the Customer shall mai or deliver all nolices and olher communicalions,
except that ine Gompany may desionaic 2 separate address on each bill jor service 10 which the Customer shal) mail or hand deliver payment on that bill. Arrangements also can be made
for credit card or alecironic iransfer of funis to pay bills. All noiices or other communications required 10 be given pursuan o the tarifi will De in writing. Notices and other communications

of eilner party , and alt bitis mailed by the Gompany, shall be presumed o have been delivered 1o the other pary on the third business day ioliowing deposit of the notice, communicaiian,

Claims. With respectioany service or facility provided by the Company, each party shall indemnify, and defend the other party from all c)aims, aclions, damages, liabilities, costs, and
expenses, iNcluding reasonable attomneys' fees {or () any 10Ss, destruction, or damage 10 propeny of the Indemnified Party o any 1hirg party, or the death of or injury to persons, 10 ine
exient the IDss, destruclion, damage, death, or injury was caused by or resulted from the negligent or inientional act or omission of the \ndemnifying Party, its employees, agents,

represeniatives, or invitees; and (B) infringement of any copyright, patent, \rade secrel, of any proprietary or inielleclual properny right of any third parfy, anising from and o the extent

caused by Ine aclor omission of the \ndemnifying party

Special Prov isions (1) Buckeye TeleSystem's responsibility, other \han specified herein, is 10 provide voice, data and video services to Gustomer per its tarifi rates and charges within
MTSS standia rd interval of instaliation in accordance with possiole exceptions staied on Page 1 (2)The information coniained herein is confidential and proprieiary and should not be
disciosed. Where disclosure is required by appropriate legal means, the pary receiving nolice shall immediately communicaie wilh the other party the source, {iming and use of such

information.

Force Majeure Neilher pény shall be liable 1o the other for any loss or damage which may pe sufiered by the other party, or forany failure to perform its obfigations under {he Agreement
1o the exient thal such damage or failure is due o any cause peyond the first pany's reasonable control including without \imitation any act of God, inclement weather, failure or shoriage
of power supplies, fiood, drought, lightning ar fire, sirike, lock-oul, \rade dispute or 1abor dislurbance, the act o omission of Government, highway aulhorities, public {elecommunications

operators OF other competent authority, war, military operations, Of Fiot, difficully, detay or failure in manufacture, production or supply by third parties of the Senvice Equipment or any parl
thereof.

Default: li eithier parly fails 10 perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such iailure or violation is not cured
within 30 days {ollowing receipt of 8 defau notice from the ofher party, then the other party shall have {he righ! o terminate this Agreement upon written notice to the defaulling parly.

gation within this Agreement of violales any material term or condition of this Agreement, and such failure or violalion is nol

Insolvency:. If either parly fails to perform any material obli
Ihen the other party shall have the Tight to terminate this Agreement upon writien notice to the defaulting

cured wilhin 30 days following receipl of a defaull nolice from the other party,
party.

Hazardous Substances Cusiomer certifies that il is not aware of the presence of any asbestos of other haiardous substance (as defined by any applicable state, federal, local
hazardous wasle 0f environmental law or regulation) at any site where Buckeye is lo perform services under this Agreement. If during such periormance Buckeye employees or agents
Lils own expense, 1o remove or contain the asbestos or other hazardous substance and 1o lest the premise

encounter any such substance, Customer agrees {0 {ake all necessary sieps, @
1o ensure that exposuré does not exceed the jowes! expOSure limit for (he protection of the workers. Buckeye may suspend performance under this Agreement untii the removal or
containment Has been compieted and approved by the appropriate govemmenlal agency and Buckeye. Performance obligations under this Agreement shall be exiended for the delay

caused by said clean up o removal, Cuslomer's {ailure lo remove or contain the hazardous substance shall entilie Buckeye 16 terminate this Agreement without further liability. if
Buckeye So iemminales, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination. .

Credit Approval: This agreement is subject 10 customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may requesi an advance

payment@nd/or deposil in accordance with MTSS and the provisions of ils filed tariff referenced above.

Eacilities and Equipment: The Customer shall provide at all times suitable securé accommodation, assistance, facifities, and environmental conditions for the instaliation and housing of
- Senvice Equipment; and al necessary elecirical power supplies and other installations ang fiings and for he commissioning and provision of Service. The Customer shall assure thal

such preparation and provision are efiecled at the Customer's sole cost before senvice and Service Equipmenl are installed at he Sites and in accordance with Ine specifications

provided by Buckeye.

Standard of Service Buckeye reserves the right 10 modify, change, add to or replace the Buckeye Network of the Service Eouipment orany apparalus comprised therein. Any such
modification, change, addifion or replacement <hall be carried out al Buckeye's own expense ang Buckeye shall use reasonable endeavors to ensure il does nol maierially detracl from,

reduce or impair the overall performance or operation of Services, O require any material alieralion to ihe Buckeye Network physical inferface or protocol used by the Cuslomer in using

Services.
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Schedule 2: National Switchetl Voice Services
12 Month Agreement (initia)

—The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications

Commission and the public Uliliies Commission of Ohio.

Domestic intrastate Interstate Off Shore
Outbound 1+ $0.028 50020 | Outbound *1 Puerto Rico|  $0.11
Inbound Bxx| __ $0.035 $0.035 ["US Virgin Islands| __ $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
international Canada|  $0.05 Hawaii $0.07
Calling Cards ‘_f :
From: / To:|Continental UsS AK& HI PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.178 $0.328 $0.365
AK & Hi $0.490 $0.625 $0.625 | $0.487 $0.524
Canada $0.254 $1.170 $0.412 $0.362 $0.399
fi PR & USVI $0.211 , $0.575 50.679 $0.377 $0.414
Monthly Commitment $0.00 ) ‘
Non Recurring Charges $0.00

Customer

 Svc Address
Floor
City/State
Zip




i

-&=BUCKEYE

Telecommunications Master

Date
Quote was generaied on this daie and is valid for 30 days

TeleSystemy

New
Renewal D

Move/Transfer D

Service Agreement

Customer
Svc Address
Floor
City/State
Zip

e
-

P e

Customer Contact . )

Bill Name
Sec Bill Name
Bill Address
Fir/Room
City/State

Zip

Billing Contact

Contact Tel # Contact Tel #
Tax Exempt? No
Build Required? No
Switched Local Services Monthly Unit aty | Monthly Total
Essential Line $ 27.95 2 | $ 55.90
1 l
| | \
l 1 \
| l |
Monthly Total/Switched | \ | $ 55.90
{Monthly Total/Switched l \ B 55.90
Non Reoccurring Charges ‘ | | 5 60.00
Schedule \ Term
Switched Local Services | Wionth to Month
Additional Schedules ‘ Attach ‘ Term
National Services X | Month to Month
Facility Services |
Internet Services |

Signature by both parties on this document constitutes 2 service order i =#rprdance
with the master terms and conditions attached. Customer signature below. agress o
the individual terms and pricing in the attached schedulgs:

alinorized Customer Represenmgnive

Titie

Date

Title

Date

The informaion contained herein is confidential and proprietary and shoulid not be disclosed.

1Y



Master Terms & Conditions

Master Terms & L ON222s

Term of Agreement: Customer agrees 10 @ minimum 1erm lenatn and service 1ype as indicated in ihe attached Schedules, which are proviced by Buckeye TeleSystem (BTS). Term
begins Imme diately upon the service installation {biling) date. Customer following the completion of the inilial term transitions 102 Month-To-Month agreement for any reason
whatsoever 1he Cuslomer agrees 10 pay any increase in direcl and/or tird party expenses 10 provide Service 10 ine Gustomer by the Company.

1 will be used only for authorized and Jawlul purposes. The servica Is offered subject to the availability of facililies and may be
nt io mit Ihe manner in which any poriion of 115 lelecommurucakons natwork ("Nelwnrk") ts used
ecified heremn.

General: Th & service 15 {urmished on tne condilion tnal i
jimited from time 10 {ime for reasons beyond the control of Company. CGompany has the ng
1o protect the 1echnical integrity of Ine Network. Customer nas ihe ngnt to purchase additional like producis at \he price SP

Governing Law: This Agreement is governed by and subject o the 1aws of tne State of Ohip, tne rules of the Fublic Utilities Commission of Ohic, the FCC and the tarifis of BTS

Non-Disclo Surt: All prices, terms and condilions associated wilh this Agreemant are propriesary 10 Gompany and wili not be disclosed by Customer 10 any party oulside of Customer's

pusiness entily.

ent for Service, instatiation, and monthly recurring and Non-Recuiring Charges, including applicable federal, s\ate, and jocal taxes shall not be due earlier than

Charges & Payment: Paym
thin 30 days of receipt), it tnen pecomes past aue. The Gompany shall present bills for Recurrng charges

19 days frorn tne date on the bill 1 the bill is nol paid by Ine due date {usually Wi
monthiy 10118 Cusiomer in advance of the monih which SBrVice Is provided.

Limitation of Liablliry. The Company will not be liable for any indirec!, incidental, special, consequential, exemplary, or punitive damages 10 the Customer as a result of any Company
service, equiipment, o tacilites, or ine acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or ailure of performance or
equipment due 10 causes not reasonably wilhin its contral, including pul not limited ta: acts of God, fire, fiood, explosion, or other catasirophes; any faw, order, reguiation, direciion, aclion,
or request of the United States government of of any otner government, including staie and local governments naving or claiming jurisdiclion over tne Company, or of any depariment or
agency. cornmission, buréau, corporaiion, o olner \nsirumenialiy of any one of more of thes2 iederal, state or focal governments, of of any miltary autnorily; preemption of exisiing
service in comphance with naliona) emergencies, |nSUTECUONS; MIOIS; Wars, unavailability of nants-of-way.

Termination penalties: Cancelialion of Service by the Cuslomer:

|f 2 Customer erminaies services at Ihe aDove Service adaress oeiore the compietion of the iniual 1erm or any supsequent renewal 1erms jor any reason whatsoever other than service
interruption (as aefined within the appiicadle tariff), orii 8 Customer moves 1o another service address that Gompany cannal service ine Customer agrees 10 pay.

Ay Al Non-Recurrng Cnarges reasonably expendad by Company 10 establish service to Customer, plus

(B) Any disconnection, ary cancellation, o termination charges reasonably incurred and paid to trird parties by Company on penalf of Customer, piLus

(C) The proraie portion of a Releniion Incentive Ofier provided by Company 1o Customer, plus

(D) The full amouni of moninly recurring charges that would have been dug 100 {ne Company by ine Customer had the contract run io tem.

all jor any reason be held 10 be illegal or unenforceable, {nis Agreement shall be revised only 10 the exient

severability: Intne event thai one or more of the provisions herein sh
n the pariies’ original inient

necessary t0 make such provisionls) legal and eniorceable; proviaed, however, that the agreement as revised is consisient witl

Warranty. Buckeye warrants ihat Services shall be periormed in 3 {imely and proiessiona) manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTHIN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY E£XCLUDED. Company and Customer each represents and warranis thal il
has full legal power, right, and authorily to execule and periarm Lhis agreement, and thai ihis agreement is a valid and binding obligation enforceable against it in accordance wilh the
terms of tre agreementis 2 valid and binding opbligaiion eniorceable against it in accordance viith the terms of the agreement.

ce of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and

Maintena nce: Buckeye <hall be responsible for the mainienan
Buckeye or 1o repair damage or imerruptions caused by the Customer of Cusiomer's

expenses 10 identify or corect any iailure caused by iacilities and equipment not furnished by
equipment.

Amendments: This Aoreement may only be amended in writing and any amendment must be agreed ic and signed by both Company and Cusiomer.

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person. or ejectronically. The Customer shall designate on the Service Order an appropriaie address
1o which the Company shall defiver alt notices and olner communicalions, except that the Customer may also designaie 3 separale address o which ihe company's bills for service shall
be mailed or deliveras electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications,
excent that the Company may designaie a3 separate addrass on each bill for service o wiich the Customer shall mail or hand Gefiver payment on that bill. Arangements also can be made
for credit card ar glectronic fransfer of funds to pay bills. All notices or other communications required io be given pursuani 10 the tarifi will be in writing. Notices and otner communicaiions
of either pariy, and all bills mailed by the Company, shall be presumed 10 have been gelivered to the ofher party on the third business day foliowing deposit of the notice, communication,

Claims: With respectio any service o facility provided by the Company, each pany shall indemify, and defend the other party jrom all claims, aclions, damages, liabilifies, costs, and
EXpenses, including reasonable atiomeys' fees or {#) any loss, destruction, oF damage io properiy of the Indemnified Party or any third party, or ine death of or injury 1o PETSONE, 1o the
extent the 1058, destruction, Gamage, death, orinjury was caused by or resulied from the negligent of intentional act oT omission of the Indemnifying Party, its empioyees. agents,
representatives, of invitees; and (B) infringement oi any copyright, paient, trade secret, or any proprieiary or intellectual property right oi any third pariy, ansing from and to the extent

caused by the aclor omission of the Indemnifying party
Special Provisions: (1) BuckeyeTe\eSystem‘s responsibifity, other than specified herein, is fo provide voice, data and video services to Customer per iis tariff rates and charges within
MTSS standard interval of instaliation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be

disclosed. Where disclosure is required by appropriate legal means, the party receiving nofice shall immediately communicate with the ofher party the source, {iming and use of such
information. . -

Force Majeure: Neither pary’ shall be liable to the olher for any loss or damage which may be sufiered by {he other party, or for 2Ry {ailure to perform its obligations under the Agreement
o the exient thal such gamage or failure is due fo any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, fiood, droughl, lightning orfire, sirike, lock-oul, rade dispute or labor disturpance, the act or omission of Government, highway authorities, public ielecommunications
operators or other competent authority, war, military aperations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the gervice Equipment of any part .

thereol.

Default: If either parly fails 1o perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipl of a defauil notice from 1he other party, then the other parly shall have the right 10 terminate this Agreement upon writien nolice to the defaulling party.

rial obligation within this Agreement or violates any material ferm or condition of this Agreement, and such failure or violation is not

Insotvency: If either party fails 1o perform any matel
then the ofher pary shall have the right 1o terminate this Agreement upon writien notice to-the defaulting

cured wilhin 30 days following receipt of 2 default notice from the other party,
party.

Hazarcious Substances: Customer ceriifies {hat it is not aware of the presence of any asbestos or olher nhazardous substance (as defined by any applicable state, federal, local

hazard ous waste or environmentat law of regulation) ai any site where Buckeye is to perform services under this Agreement. If guring such periormance Buckeye employees or agents
encourler any such substance, Customer agrees to take all necessary steps, atils own expense, o FEMOVE of contain the asbestos or other hazardous substance and to test the premise
-4p ensure that exposure does not exceed the |lowes! exposure fimit for the protection of the workers, Buckeye may suspend performance under this Agreement until the removal or

te govemmenial agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay

contaimment has been completed and approved by the appropria

caused by said clean up or removal. Customer's iailure to remove or contain the hazardous substance shall entitle Buckeye 10 terminate this Agreement without further liability. i
Bucke ye sO terminates; Customer shall reimburse Buckeye for expenses incurred in performing inhis Agreement until termination. | .

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance

payment and/or depositin accordance with MTSS and the provisions of its fited tariff referenced above.

Facilities and Equipment: The Customer shall provide ai all {imes suitable secure accommodation, assistance, faciliies, and environmental conditions for the installation and housing of

Senvice Equipment; and all necessary electrical power supplies and other instalialions and fitings and for the commissioning and provision of Service. The Customer shall assure that

such preparation and pruvisidn are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications

provicied by Buckeye.

Standard of Service: Buckeye reserves the right 1o modify, change, add 1o or replace the Buckeye Network or the service Equipment or any apparalus comprised iherein. Any such
keye shall use reasonable enteavers 1o ensure it does not materially detract irom,

modfication, change, addition or replacement shall be carried out at Buckeye's 0WD expense and Bucl
reduce or impair the overall performance or operation of Services, or require any materia) afteration to the Buckeye Network physical interface or protocol used by the Customer in using

Services. .
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Commission and the Public Utilities Commission of Ohio.

Schedule 2: National switched Voice Services
Month to Month Agreement

(initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications

Domestic| _Intrastate Interstate l
Outbound 1+ $0.029 | Outbound +1 Puerto Rico| _ $0.11
US Virgin Islands $0.11

Non Recurring Charges

Customef
Svc Address
Floor
- City/State
Zip

~ - -.

- e —

inbound 8xxX $0.035
Canada 8XX| _ $0.13 | 3013 Alaska|  $0.51
International | Canada]  $0.05__| | ‘Pawaii|  $0.07
Calling Cards l
From: / To:|Continental US AKS HI } PR & USVI Guam |N Mariana 1S.
Confinental US| §0.123 $0.423 $0.179 $0.328 | 30385
AK & HI|  $0.490 $0.625 $0.625 $0.487 | s0.524
Canada|  $0.294 $1.170 $0.412 $0.362 | $0.398
PRausvl]  s0211 | 50.575 $0.679 $0.377 | $0.414
Monthly Commitment $0.00
$0.00




Telecommunications
Date

Quote vwas generaied on this date and is valid for 30 days

R

¥ & BUCKEYE

FleleSystem

New
Renewal D

MovelTranster D

Master Service Agreement

Customer Bill Name
Svc Address Sec Bill Name
Floor Bill Address
City/State o Fir/Room _
Zip City/State . .
Zip
Customer Contact Billing Contact
Contact Tel # Contact Tel #
Tax Exempt? No
Build Required? No
Switched Local Services Monthly Unit Qty Monthly Total
1SDN PRI Pka/Voice (Flat Rate usage included) $ 370.00 1 $ 370.00
DS-1 Link (for PRI Transport) $ 180.00 5 180.00
Monthly Total/Switched $ 550.00
Monthly TotaUSwitcheleacility]lnternet $ ©50.99
4Non Reoccurring Charges Waived
Schedule Term
Switched Local Services 36 Month
Additional Schedules Attach Term
National Services X 36 Month
Facility Services X 36 Month
internet Services . X 36 Month

Signature by both parties on this document constitutes 2 service order in atcordance”
with the master terms and conditions attached. Customer signature belo¥ agrees o]

the individual terms and pricing in the

attached schedgle;g,ﬁ

¥

Autnorized Customer Representative

Title

Date

The information

Title

Date

contained herein is confidential and proprietary and should not be disclosed. -
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Master Terms & Condilipns

Term of Agrezement: Customer agrees 10 2 minimum term length and service lype as indicaled i tne atiached Schadules,
begins imme clialely upon lhe service instaliation {billing) date. il Customer iollowing tne compielion of the initial term transil
whalsoever tie Customer agrees to pay any increase i direc andsor ihird pany expenses 10 provide service to \he Customer by the Company.

which are provided by Buckeye TeleSystem (BTS). Term
ions 1o a Month-To-Month agreement {or any reason

condltion that Il will be used only lor authorized and lawiul purposes The service is offered subject 1o tha availabliity ol facllities and may be

General: The semvice is {urnished on the
has the right 10 imit the manner in which any portion of s \elecommunicalions nework (“Neiwork”) is

\imited irom time lo time tor reasons beyond ing control ot Gompany. Company
used 1o protect the \echnical integrity of the Nelwork. Cusiomer has the right 1o purchase addilional like progucts al the price spechied hersin. ,

Governing Law: This Agreemen! is governed by and subjec! 1o Ihe 1aws of the Siale of Ohio, the ruies of the Public Ltilities Commission of Ohio, the FCC and the 1arilis ot BTS

Non-Disclosure: All prices, lems and condinans associaled with this Agreement are pIOpretary 10 Gompany and will nol bé disclased by Customer to any parly oulside of

Customer's b usiness enlity.

Charges & payment: Payment lor sewvice, instaliahon, and monthly recurring and Non-Recurring Charges, inciuding apphcable teperal, siate, and loca! laxes shall not be due earier
\nan 19 days from Ihe dale on the bili. 11 the bill 15 not paid by the due aate (usually within 30 days ol receipl), it inen becomes pas! due. The Gompany shali present bliis for
Fecuring charges monthiy to ihe Customer in advance of the month whicn service is provided.

Limitalion of Liabilily. The Company will not be liable for any indirecl, incidenial, special, consequential, exemplary, or punitive damages 10 \he Customer as a resull of any
Company service, equipment, or jacilities, o \he acls ar omissions or negligence ol the Company's employees or agenis. The Company shall not be liable lor any delay or faiure of
periormance OF equipment due 10 Causes not reasonably wilhin its conirol, \nciuding but nol hmiled 1o acts ol God, fire, flood, explosion, of olher calasirophes; any law, order,
reguialion, direction, aclion, o reques! of \he United Stales government or ol any other govemment, including slate and local govemments having or ¢claiming jurisdiclion over ihe
Company, or ol any departmenl or agency, commission, bureau, corporalion, or other instrumentality of any one or more ol these lederal, state or local govemnments, or of any
miliiary autho ry, preemplion ol exisling Sevice In comphance with nalional EMeIgencies; INSUITecions, riots; wars; unavailabliity ol nghis-ol-way.

Termination Pensllies: Gancellation of Service by Ihe Customer.
|l a Cuslomer lemminales senvices al Ihe above sevice address belore the complelion of the initial 1erm or any subsequent renewal terms lor any reason whaisoever olher than
service interrLiplion {as defined within the applicable taiill), or il 2 Gusiomer moves 10 anolher service adoress thal Company cannot semvice tne Customer agrees 10 pay-

Ay Al Non-Recurring Charges reasonably expended by Company lo establish service to Gustomer, plus

(B) Any disconnection, early cancelialion, of terminalion cnarges reasonably incurred and paid 10 third parties by- Gompany on behall of Cusiomer, plus

(C) Tne prorate portion ol a Retention \ncentive Ofier piovided by Company to Cuslomer, plus
(D) The full armount of monthly recurring charges that would have been due 100 Ine Company by ihe Cuslomer had the conract run 1o lerm.

severabllity: Inihe event thal one or more of ihe provisions herein shall lor any reason be heid lo be legal or uneniorceable, this Agreement shall be revised only 10 1he extenl
necessary |0 rmake such provision(s) ‘egal and enlorceable; provided, however, thal the agreement as revised is consislent with the parties' original imenl.

Warranly: Buckeye warrants lhat Services shall be periormed in 2 timely and professional manner ang with reasonable skilt and care. SAVE AS EXPRESSLY SET FORTH INTHE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Cusiomer each represents and warranis thal
it has full lega.! power, right, and authority to execute and perform 1his agreement, and thal this agreement is a valid and binding obigalion enforceable againsl it in accordance with
the tems of lhe agreement is a valid and binding obligation enlorceable against it in accorgance wilh Ine terms of the agreement.

Maintenance : Buckeye shalt be responsible tor the maintenance of the Buckeye Network and Senvice Equipment and shall have the righl to charge the Cusiomer for its costs and

expenses 1o icientity or correct any failure caused by facilities and equipment not furnished by Buckeye or 10 repair damage of interuptions caused by the Customer or Gusiomer's

equipmeant.

Ami 1s: This Al t may only be amended in wriling and any amenoment must be agreed lo and signed by both Campany and Cuslomer.

Notice: The customer may choose lo have nolices and bills Gelivered via U.S Mall, in person, of alectronically. The Gustomer shall designate on the Service Order an appropriate
address to which he Company shall deliver all nolices and other communicalions, except that the Customer may also designaie a separate address to which ine company's bills for
service shall be mailed or delivered electronically. The Company shall designale on Ihe Semvice Order an address Lo which the Customer shall mail or deliver all notices and other
commurications, excepl fhal the Company may designale & separale address on each bill for service o which the Gustomer shall mail or hand deliver payment on that bill
Arrangemenis also can be made for credil card or electronic transier of funds to.pay bilis. All notices or other communications required to be given pursuant 10 the 1arifi will be in
writing. Notices and olner communications of either pariy, and all bills mailed by the Company, shall be presumed to have peen delivered 1o the other pany on the third business day

Claims; With respect lo any service or facility provided by the Company, each parly shall indemnily, and defend the other party fram all claims, aclions, damages, liabifities, cosls,
and expenses, including reasonable atlomeys' lees for {A) any loss, destrulion, or damage io property of the \ndemnified Party or any third party, o {he death of or injury to persons,
1o the extent the loss, destruclion, Gamage, death, or injury was caused by of resulted trom the negligent orintentional act or omission of he indemniiying Party, its empioyees,
agents, represenlalives, of invitees; and (B) infringement of any copyrighl, patent, trade secrel, of any proprietary or intellectual property right of any third party, ansing irom and 1o
the extenl caused by the act o pmission of the Indemnilying pary

Special Provisions: (1) Buckeye TeleSystem's responsibilily, other than specilied herein, is o provide voice, data and video services to Customer per its tarill rates and charges
within MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information cantained herein is confidential and proprietary and should
not be disclosed. Where disclosure is required Dy appropriate legal means, the pariy receiving notice shall immeciiately communicate wilth the other parly the source, timing and use

of such iniormialion.

Force Majeure: Nelther party shall be fiable to the other for any Joss or damage which may be sutiered by the oher party, or for any fallure to perform iis obligations under the
Agreement to the extent that such damage or failure is due 10 any cause beyond the firsl party's reasonable control including without limiation any act of God, inclement weather,
failure or shortage of power supplies, flood, drought, fightning or fire, strike, lock-oul, trade dispuie or labor disiurbance, the act or omission of Govemment, highway aulhorities,
public telecommunications operalors or other competeni authority, war, military operalions, or fiol, difficully, delay o ailure in manufacture, produciion or supply by third parties of the

Service Equiprnent or any par thereol.

this Agreement or violales any material term or condilion of this Agreement, and such tallure or violation is not

Default: }f gither parly fails to periorm any malerial obligation within
er party shall have the fight to teminate this Agreement upon writien nofice o the

cured within 30 days following receipt of a defaull nolice from the other parly, then the oth

Insolvency: If either party 1ails to perform any malerial obligation within ihis Agreement or violales any malerial lerm or condition ol this Agreement, and such {ailure or\lin\at’mn is not
cured wilhin 30 days loliowing receipt o! a default nolice from the oiher parly, then the other parly shall have the right to terminate this Agreement upon writien notice to the

defaulling party.

itis nol aware of the presence of any asbestos or other hazardous substance (as defined by any applicable stale, federal, local
hazardous wasie or environmental law or regulation) at any sile where Buckeye is 10 perlorm services under this Agreement. If during such perlormance Buckeye empioyees Of
agents encounler any such substance, Cuslomer agrees 10 take all necessary sleps, al its own expense, 1o remove ar contain the asbestos or other hazardous substance and 1o tesl
the premise o ensure {hat exposure does not exceed the lowest exposure Jimit for the protection of the workers. Buckeye may suspend perlormance under this Agreement until ihe
removal or confainment has been compleled and approved by the appropriate govemnmental agency and Buckeye. Periormance obligations under this Agreement shall be exiended
tor the: delay caused by said clean up or removal. Cuslomer's {ailure 1o remove or contain the hazardous substance shall entie Buckeye 1o lerminate this Agreement withoul furiher
lianility. If Buckeye s0 \erminates, Customer shall reimburse Buckeye lor expenses incurred in periorming this Agresment untfl termination. .

Hazxardous Substances: Customer cerdilies thal

Credit Approval This agreemenl is subject \o customer establishment of creditworhiness in accordance wilh
paymenl and/or deposit in accordance wilh MTSS and the provisions ol s tiled tarifi referenced above.
Eacliities and Equipment: The Customer shall provide at all imes suitable secure accommogation, assislance, facilities, and environmental conditions for the instaliation and
housing of Service Equipment; and all necessary eleclrical power supplies and other instafiations and fittings and for the commissioning and provision of Service. The Customer shall
assure thal such preparalion and provision are eflecied al the Cuslomer's sole cost befare Service and Service Equipment are instalied at the Sites and in accordance with the
specilications provided by Buckeye. .

established MTSS provisions. The Company may requesl an advance

Standard of Service: Buckeye reseves the right 1o modity, change, add to or replace the Buckeye Network of the Service Equipment of any apparatus comprised therein. Any such
modilicalion, change, addilion or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors 1o ensure it does not materiatly detract
{rom, reduce of impair the overall periormance or operalion ol Services, Of require any material alleralion lo the Buckeye Network physical interface or proiocol used by ihe Customer

in using Senvices.
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Schedule 2: National Switched Voige Services
36 Month Agreement (initiat)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications

Commission and the Public Utilities Commission of Ohic.

Domesiic intrastate interstate Off Shore
QOutbound 1+ $0.029 $0.028 Outbound +1 Puerto Rico $0.11
Inbound BxX $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
international Canada $0.05 Hawail $0.07
Calling Cards
From: / To:| Continental US AK& H! PR & USVI Guam N Mariana !S.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 - $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Recurring Charges $0.00

Customer
Sve Address
Floor
City/State
Zip
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Telecommunications Master Service Agreement New ]

Renewal

Date
CQuole was generated on this date and is valid lor 30 days Move/Transter D

Customer Bill Name
_Svc Address Sec Bill Name
Floor Bill Address
City/State Fir/Room
Zip City/State

Zip

Billing Contact
Contact Tel #

Customer Contact

Contact Tel #

Tax Exempt? Yes

P e

Build Required? No

Switched Local Services NMonthty Unit Qty Monthly Total
Business Line/Message Rate” $ 18.00 22 5 418.00
*Message Rate billed at $0.07 per call
Monthly Total/Switched $ 418.00
Non Recurring Gharges Waived
Schedule Term
Switched Local Services 60 Month
Additional Schedules Attach _ Term
¢ National Services X " 36 Month
Facility Services '
internet Services

Signature by bolh ﬁahieé on this document cnnst'rlﬁies a servine‘nr'der,iﬁ accordance
with the master terms and conditions attached. Customer signature. neow, agrees 1.

the individual terms and pricing in the attached schetiuyes.

Authorized @iestrmer representative

~ Title:

< Title

Date Date

The information contained herein is confidential and proprietary and should not be disclosed.



Term of Agreement: Customer agrees 10 a minimum 1em length and service type as indicated in the atiached Schedules, which are provided by Buckeye TeleSystem {BTS). Tem
begins immediately upon the service insiafialion {billing) date. |f Cuslomer following the compiston af the \nitial term transitions to 3 Month-To-Monih agreement 1or any reason

whalsoeve rthe Gustomer agrees io pay any increase in direct and/or third pary expenses 10 provide service 10 ihe Cusiomer by the Company.

General: The service IS iumished on the condition {hat il will be: used only for authorized and lawiul purposes. The service is offered subjec! 0 the avaitability of facililies and may be
limiled irom time 10 iime for reasons beyond ihe control of Company. Company has the right 10 limit Ihe manner in which any pariion of its \elecommunications nelwork (“Nework") is used
to prolectthe technical integrity of the Newark, Cusiomer has ihe fight lo purchase additional fike producls at e price specified herein.

Governing Law. This Agreement is governed by and subject o Ihe laws of Ihe Stale of Ohic, the rutes of the Public Ulilities Commission of Ohio, the ECC and the tarifis of BTS

Non-Disclosurz Al prices, terms and conditions associated wilh this Agreement are proprielary in Company and will not e disciosed by Cusiomer to any party outside of Customer's

pusiness entity.

monthly recurring and Non-Recurring Charges, including applicable iederal, stale, and loca! 1axes snall not be due earlier than

.Charges & pPayment: payment for service instalialion, and
in 30 days of receipt), il then becomes past due. The Gompany shall present pilis ior Recurring charges

19 days from the date on \ne bill. I the bill is not paid by the: due dale (usually wilh
monlhly to the Customer in advance of ihe month which serwice is provided.

e GCompany will not be liable ior any indirecl, incidental, special, consequential, exemplary, or puniiive gamages 10 the Cuslomer as a result of any Company
senvice, equipment, oriacililies, or ihe acls or omissions or negligence of g Company's employees o7 agents. The Company shall not be liable ior any delay ar tailure of periormance or
equipment due o causes nol reasanably within ils control, including bul not Jimited 10: acls of God, {ire, {iood, explosion, of other calasirophes; any law, order, reguiation, disection, aclion,
or reques! of the United States govemmen or of any other govemmenl, including stale and \ocal govemmenls having or claiming jurisdiclion over the Company, or of any department or
agency, COMMISSION, bureau, corporation, of ofher insirumeniality of any one or more of these federal, siate or lacal govermnments, or of any military authority; preemplion of existing

service in cormpliance wilh nalional emergencies; insurrections; riols; wars; unavaitabilily o nghis-oi-way.

Limitation of Liability. Th

Termination Penalties Cancelialion of Service by he Cusiomer.
\f 3 Custorner lerminales services al the above service address beiore (ne compielion of he initial term or any subsequent renewal 1erms jor any reason whaisoever olner than service

internuplion (a5 defined within the applicable 1arilf), oril @ Cusiomer moves \o anolher service address hat Company cannot Service \he Customer agrees 10 pay:
A)Al Non-Recurring Charges reasonably expended by Company \o eslablish service 10 Cuslomer, plus

(B) Any disconnection, eary cancellalion, or lerminalion cNarges reasonably incurred and paid lo Ihird parties by Company on penall of Customer, plus

(C) The prorate portion of 2 Retention Incenlive Offer provided by Company 1o Customer, plus

(D) The full amount of monlhiy recurring charges {hat would have been due 100 Ine Company by the Customer had Ine contract run 10 1em.

Severability. in the event \nat one or more of the provisions herein shall for any reason be held 1o be illegal or unenforceabie, this Agreement shall be revised only fo the extent
necessary i0 make such provision(s) legal and enforceable; provided, however, that Ihe agreement as revised is consistent with the parlies’ original inteni.

Warranty. Buckeye wamants ihat Services shall be periormed in a timely and protessional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, {INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
EITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Cusiomer each represents and warrants thal it
has jull legal power, right, and authorily to execute and perform Ihis agreement, and that this agreement is a valid and binding obligalion enforceable against it in accoraance wilh the
{erms of the agreement is 2 valid and binding obligation enforceable against il in accordance wilh the lerms of the agreement.

of the Buckeye Network and Service Eguipment and shall have the right ip charge the Customerfor its COSS and

Maintenance: Buckeye shall be responsible for Ihe mainienance
Buckeye or io repair darmage or interuptions caused by the Cusiomer or Cusiomer's

expenses o idenlify or comed! any failure caused by facililies and equipment not fumisned by
equipment.

Amendm ents This Agreement may only be amended in writing and any amendment musl De agreed to and signed by both Company and Cuslomer.

Notice: The customer may choose 1o have nofices and bills delivered via U.S Mall, in person, or giectronically. The Customer shall designate on the Senvice Order an =ppropriaie address ’

1o which the Company shall deliver all nofices and other communications, except that {he Customer may also designale a separate address 1o which the company’s bills for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address tp which the Custorner shall mail or deliver all nolices and olher communicalions,
excepi that the Company may designate 2 separate address on each bill for service 1o which fhe Gustomer shall mail or hand deliver payment on that bill. Amangements also can be made

{or credil carg or elecironic iransier of funds to pay bills. All niotices or other communications required o be given pursuant to the tariff will be in writing. Nofices and other communications

of either pariy, and all bills mailed by ihe Company, shall be presumed 10 have been delivered to the other parfy on ihe third business day following deposit of the nofice, communication,

_Claims: With respectio any service or facility provided by the Company, each party shall indemnify, and defend the other parly irom all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attomeys’ fees for (A) any 10ss, destruciion, or damage 1o property of ihe \ndemnified Party or any 1hirg party, or the geath of or injury io persons, inthe
exient ihe loss, destruciion, damage, death, or injuny was caused by or resulted from the negligent or intentiona! aci or omission of the indemnifying Party, its employees, agents,
representafives, or invitees; and (B) infringement of any copyright, patent, trade secrel, or any proprietary or inteflectual properiy right of any third parly, arising from and to the exient

caused by the act or omission of the Indemniiying pary
ustomer per ils tariff rates and charges within

Special Provisions (1) Buckeye TeleSysiem's responsibifity, other than specified herein, is o provide voice, data and video services 10 C
MTSS standard interval of instatiation in accordance wilh possible exceplions stated on Page 1{2)The information contained nerein is coniidential and proprietary and should not be
disciosedt. Where disclosure is required by appropriate legal means, the party receiving nolice shall immediately communicate with the other party the source, liming and use of suich

informalion.

Force Majeure Neither parly shall be Jiable to lne other for any \oss or damage which may be sufiered by the ofher party, or for any failure to perfarm its obligations under the Agreement
1o the extenl that such damage or failure is due to any Cause beyond the first parly's reasonable control including withoul limitation any act of God. inclement weather, failure or shortage
of power supplies, fiood, droughl, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or amission of Governmeni, highway authorities, public telecommunicalions
operators or other competent aulharily, war, military operatians, or rioi, difficulty, detay or failure in manufacture, produciion or supply by third parties ofthe Service Equipment or any parl

thereof.

Default: If either parly fails o perform any material obligation within this Agreement or vialates any malesial term or condition of this Agreement, and such failure or vioiation is not cured
within 30 days following receipt of default nofice from the other party, _lhen ihe other party shall have the right to terminate {his Agreement upon wiillen nolice to the defaulling party.

insolvency: If either party fails 10 perform any material obligation within this Agreement or violates any material term.or condition of this Agreement, and such failure or, violation is nat
cured within 30 days foliowing receipl of a default nofice from the other party, then the other party shall have the right to terminate this Agreement upon written notice 1o the defaulling

party.

Hazardous Substances Customer ceriifies that it is nol aware of the presence of any asbestos of other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulaiion) at any site where Buckeye is 10 periomm Services under this Agreement. If during such performance Buckeye employees or agents
encounter-any such substance, Customer agrees {0 1ake all necessary steps, 4l its own expense, to remove or contain the asbestos of other hazardous substance and 1o test the premise
1o ensure that exposure does nol exceed the \owes! exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until ihe removal or
containmenl has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be exiended for ihe delay
caused by said clean up or removal. Customer’s failure to remove or contain ihe hazardous substance shall entille Buckeye to lerminate this Agreement without further tiability. If
Buckeye so terminaies, Customer shall reimburse Buckeye for expenses incurred in perfnrn’iing Ihis Agreemenl unfil terrnination.

Credit Approval: This agreement is subject 10 cuslomer establishment of creditworlhiness in accordance wiih established MTSS provisions. The Company may request an advance

payment and/or deposil in accordance wilh MTSS and the provisions of its filed tariff referenced above. .
r ‘condilions for the installation and housing of

nd other instaliations and {ittings and for the commissioning and provision of Service. The Cuslomer shall assure thal
in accordance with the specifications

Faciliies and Equipment. The Cuslomer shall provide al all times suitable secure accommodalion, assistance, facililies, and environmental

Senvice Equipment; and all necessary eleclrical power supplies al
such preparation and provision are effected al the Customer's sple cos! before Service and Service Equipment are instalied at the Sites and
provided by Buckeye. : -

standard of Service Buckeye EServes {he right to modify, change, add to or replace the Buckeye Network of the Service Equipment or any apparalus comprised therein. Any such
modification, change, addition o replacement shall be caried out al Buckeye's Own expense and Buckeye shall use rezsonable endeavors o ensure it does not materially detract from,
reduce or impair the opverall performance or operalion of Services, or require any malerial alteration fo the Buckeye Network physical interface or protocol used by the Customer in using

Services.



Schedule 2: National Switchless Voice Services
36 Month Agreement (initial)

The Access Type and Service designated will De provided in accordance with the tariffs filed with the Federal Communications

Commission and the Fublic Uiilifies Commission of Ohio.

SWITCHLESS
Domestic| Intrastate | Interstate Off Shore \

Outbound 1+ $0.040 $0.036 Outbound +1 Puerto Rico] 50.11

Inbound 8xX $0.036 $0.040 US Virgin Istands $0.11

Alaska $0.51

international Canada|  $0.05 \ Hawaii|  $0.07

Calling Cards

From: / To: Continental US| AK& Hi PR & USVI Guam N Mariana IS.

Gontinental US $0.123 $0.423 $0.179 $0.328 $0.365

$0.625 $0.487 - $0.524

AK & HI $0.490

Canada]  $0.294 50412 | $0.362 | 50.309

SRausvl  $0.211 | S0670 | s0377 | 80414
Monthly Commitment $0.00
Non Recurring Charges $0.00

Customer
Syc Address
Floor
City/State
Zip




& BUCKEYE

TeleSystemy

Telecommunications Master Service Agreement New
Date Renewal [:l
Quole was generated on lhis dawe and is valid for 30 davs Move/Transler D

Customer
Svc Address .
Floor
City/State
Zip

Customer Contact
Contact Tel # .

Biil Name

Sec Bill Name
Bill Address
Fir/Room
City/State

Zip

s et

Billing Contact
Contact Tel #

Tax Exempt? No
Build Required? No

Switched Local Services Monthly Unit Qry | Monthiy Total
Premium Line 3 47.95 1 5 47.85
Essential Line $ 25.85 1 3 25.85
Monthly Total/Switched $ 73.80
Non Reoccurring Charges Waived
Schedule Term
Switched Local Services 12 Month
Additional Schedules | Attach Term
National Services X 12 Month
Facility Services
Internet Services

Signature by both pariies

on this document constitutes a service order infaccordance

with the master terms and conditions attached. Customer signature beiow, agrees i
the individual terms and pricing in the attached schem e,

" Authorized Customer Representative

Title

Date

Titie

Date

“The information contained herein is confidential and proprietary and should not be disclosed.

/7



Master Terms onditions
and service lype as \ndicaled in the atached Schedules, which are provided by Buckeye TeleSysiem (BTS). Tem
! the initial lerm transilions 10 2 Month-To-Month agreement lor any reason
o the Customer by the Company.

Term ol Agreemant: Gustomer agrees 10 a minimum 1em tength
begins immediately upon the service \nstallation (billing) dae. il Gustomer tollowing the completion 0
whatsoever the Customer agrees to pay any Increase In direcl and/or third pany expenses 10 provide service !

General; The SBVICe IS Jurnished on the condition \hat 1t wili be used only for autharized and lawlul purposes The senvice is ollered subject 1o ihe availability of 1aciiies and may be
jimiled rom Wrme Lo lime tor 1easons bayond the control of Company. Gompany has Ine nght Lo hmit the manner in which any portion of 115 \elecommunicalions nework (*Nework”) 1S
used to praiect the \echnical integrity of the Nework:. Customer has the right 10 purchase addilional like producis at ihe price spechied herein.

Governing Law: This Agreement is govemed by and subject to the laws of the Shate of Ohig, the ruies of the Public Ulilities Commission of Ohio, the FCC and the 1arilis ol BTS

Non-Disclosuare. All pnces, \erms ang condilions associated wiln 1his Agreemenl are propnetary 10 Company and will not be disclosed by Cusiomer {o any pany ouside ol

Cusiomer's busingss entity.

d Non-Recurring Gharges, inciuding applu:atile \ederal, siate, and local laxes shall nol be due eariier

Charges & paymant: Paymenl tor service, insialiation, and monlhiy recurring an
liy within 30 days ol receipl), it then becomes past due. The Company shall present bllis for

\han 16 days Trom ihe date on the bili, 1f tne bill1s nol paid by 1ha due dae {usual
Recurring charges monthly 10 the Cuslomer in aovance ol tng month which service is provided.

Limitation of Liabllity. Tne Company will not be liable lor any indirect, incidental, special, consaquential, exemplary, or punitive damages 10 the Customer as a result ol any
Company service, equipment, or tacililies, o the acls or omISsions or negligence ol the Company's employees of apents. The Company shall nol be liable lor any delay or failure o!
periormance Of equipmeni due 10 CaUses not reasonably within ils contral, including but not ymited 10: acts ol God, e, fiood, expiosion, or other catasuophes; any law, order,
reguialion, direction, action, or reques! of tne United Siales govemment or ol any other govemment, including siale and local govemnments having of claiming jurisdiction over ine
Company, of O} any pepanment Of agency, COmMISSIar, bureau, corporalion, or otner nstrumeniality ol any one or more ol these lederal, siate or local povernments, or of any

military auinorily; preemplion ol exisiing service in compliance wilh national emergencies; \NSUITECUONE; FDIS; Wars; unavaitabiy ot ngnis-ol-way.

Termination Penailies: Cancelialion of Service by he Cuslomer. .
It a Gustomer 1erminales services al the above service address beltore the compietion of the iniial term or any subsequent renewal 1erms for any reason whatspever otner than

service interruplion (as defined within tne applicable \adlfy, or il 8 Customer moves 1o another service adaress 1nat Company cannot service tne Cusiomer agrees 10 pay.
Ay All Non-Recurting Charges reasonably expended by Caompany 10 establish sarvice to Cusiomer, plus

(B) Any disconneclion, eary cancellation, or temination charges reasonably incurred and paid 10 third parties by Company an
{C) The prorate porfion ol a Relention \ncenlive Ofter provided by Company 10 Customer, plus

{D) The fuli amount of monihly recuming charges that would have been due 100 ine Company by the Gusiomer

pehali of Customer, plus

had Ihe contract run 1o tem.

ein shall for any reason be held to be Hiegal or uneniarceable, 1nis Agreement shall be revised only o ihe extenl

Severabliity: In the event that one ar more of the provisions her:
sed is consistent with the parties’ onginal intent.

necessarylo make such provision(s) legal and enlorceable; provided, however, tnat the agreement as revi

Warranty: Buckeye warrants that Services shall be periormed in 3 timely and prolessional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH INTHE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART T HEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXGLUDED. Company and Cuslomer each represenis and warranis thal
it has lull lega! power, right, and authorily lo execule and pertorm this agreement, and that this agreement is a valic and binding obligation enforceable against il in accordance with
the temms of the agreement i a vaiid and binding obligation enlorceable against it in accordance with the 1erms of the agreemenl.

the maintenance of the Buckeye Neltwork and Semvice Equipment and shall have the right to charge the Customer for its costs and

Maintenance: Buckeye shall be responsible for
Buckeye or 1o repair damage or inerruptions caused by the Customer or Customer's

expenses 10 identily or correcl any failure caused by faciiilies and equipmenl not jumished Dy
equipmenl

Amendments: This Agresment may anly be amended in wiiting and any amendment musl be agreed to and signed by both Company and Cusiomer.

Notice: The custemer may choose 10 have nolices and bills defivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an apprapriate
address to which the Gompany shall deliver all nofices and other communicalions, except that the Customer may also designate a separate address 10 which the company's bilis for
service shail be mailed or delivered elecironically. The Company shall designate on the Service Order an address 1o which the Custormer shall mail or deliver all nolices and other
communicaiions, except inat the Company may designale 2 separale address on sach bill for service to which the Customer shall mail or hand deliver payment on that blil
Arrangements also can be made for credit card or elecironic transier of funds 10 pay bills. Al notices or other communications required to be given pursuant to the 1arifi will be in
wiiting. Npiices and other communicalions of either party, and all bills maited by the Company, shall be presumed 1o have been delivered to the other party on the third business day
Claims: With respecl to any senvice or facility provided by the Company, each pany shall indemnify,-and delend the other pary from all claims, aclions, damages, liabilities, costs,
and expenses, including reasonable attomeys’ lees for {A) any loss, destruclion, or damage 10 properiy of ihe Indemnilied Farty or any third party, or ihe death of or injury 10 persans,
1o the exient the loss, destruction, damage, death, or injury was caused by or resulted from the nealigen! of inientional acl or omission of the Indemniiying Party, its employees,
agents, representatives, or inviiees; and (B) iniringement of any copyright, patent, trade secrel, or any proprietary or inteliectual property right of any third pary, arising trom and to

the exient caused by the act or omission of the indemnifying pary

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specilied herein, is 10 provide voice, dala and video services to Cusiomer per its tarill rates and charges
within MTSS standard interval of instaliation in accordance wilh possible exceplions staled on Page 1(2)The intprmation contained herein is conlidential and proprietary and should
not be disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use

of such intormalion.

Force Majeure: Neither party shall be liable lo the other for any lass o damage which may be sufiered by the other parly, or for any {ailure 1o periom its obligations under the
Agreemen! 1o the exient that such damage or failure Is due to any cause beyond the first party’s reasonable control including without jimitation any act of God, inclement weather,
{allure or shortage of power supplies, flood, drought, lightning or lire, strike, iock-out, trade dispute or Jabor disturbance, the act or omission of Govemment, highway authorities,
public telecommunications operalors or olher competent authority, war, military operations, o viot, difliculty, delay or fallure in manulacture, production or supply by third parties of the

Service Equipment or any part thereol.

mm any material obligation within this Agreement or viplales any malerial lerm or condition of this Agreement, and such fallure or violation s not

Detault: I eilher party {ails 1o periol
{hen the other party shall have the right to terminate this Agreement upon wiitten notice 1o the

cured within 30 days following receipl of a default nolice from the other party,

n this Agresment oF violales any malerial term or condition of this Agreement, and such failure or violation is nat

Insolvency: If elther party fails to perlorm any malerial obligation wilhi
rty shall have the right 10 terminate this Agreemen! upon wiitten notice 1o the

cured wilhin 30 days following receipt ol a delaull noice from the other pany, {hen ihe other pa
delaulling party.

Hazardous Substances: Cuslomer cerifies that il is not aware of the presence of any asbestos or other hazardous substance (as defined by any appiicable state, federal, lozal
hazardous waste or environmental law or reguiation) al any site where Buckeye is 10 perform services under this Agreement. } during such perlormance Buckeye employees or
agenls encounter-any such substance, Cuslomer agrees 10 take all necessary sieps, at Its own expense, 1o remove or contain the asbestos or other hazardous substance and 10 esl
the premise 10 ensure thal exposure does not excesd the lowes| exposure fimll for the protection of the workers. Buckeye may suspend performance under this Agreement unlil the
removal of containment has been completed and approved by the appropriate governmental agency and Buckeye. Periormance obligations under this Agreement shalt be exiended
{or the delay caused by said clean up or removal. Customer's failure lo remove or contain the hazardous substance shall eniilie Buckeye 10 \erminate this Agreement without further
liahiliy. H Buckeye s0 terminates, Customer shall reimburse Buckeye for expenses incurred in peronming this Agreement until fermination. :
Credit Approval This agreement is subject 10 customer establishment of crediiworthiness in accordance with established MTSS provisions. The Company may fequest an advance
paymenl and/or deposh in accordance with MTSS and the provisions® of s filed tarill relerenced above. .

Facililies and Equipment. The Cuslomer shall provide at all imes suitable secure accommodalion, assistance, lacilites, and environmental condilions for the installalion and
housing o Service Equipment, and all necessary electrical power supplies and olher insialiations and fittings and for the commissioning and provision of Service. The Customer shall
assure Ihat such preparation and provision are eflecied al the Cuslomer's sole cost belore Service and Service Equipment are installed al 1he Sites and in accordance wilh the
specifications provided by Buckeye. -

Standard of Service: Buckeye resenves the right 1o modify, change. add 1o or replace ihe Buckeye Network or the Service Equipment or any apparalus comprised therein. Any such
modification, change, additlon of replacement shall be camied out at Buckeye's Own expense and Buckeye shall use reasonable endeavors to ensure i does not materially detract
1rom, reduce or impair the ovarall performance of operalion of Services, or require any material alieralion to the Buckeye Network physical interface or prolocol used by the Customer

in using Senvices.



f;ucxevﬁ
TeleSystem
schedule 2: National Switched Voice Services
12 Month Agreement (initiat)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications

Commission and the Public Utilities Commission of Ohio.

Domestic Intrastate interstate Off Shore . .
Qutbound 1+ $0.029 $0.029 Qutbound +1 Puerto Rico $0.11
Inbound BxX $0.035 $0.035 US Virgin Islands $0.11
Canadian 8xx $0.130 $0.130 Alaska $0.51
international Canada $0.05 Hawai $0.07
Callina Cards
From: / To:| Continental us AKS& Hi PR & USVI Guam N Mariana !S.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & H! $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $50.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment §0.00
Non Reoccurring Charges $0.00
Customer
Svc Address
Floor
City/State

Zip




’%CKEYE
4@ TeleSystem

Telecommunications Master service Agreement

Date

Quote was generated on this date and is valid for 30 days

New
Renewal D

MovelTransfer D

Customer
Svc Address
Fioor
City/State
Zip

Customer Contact

Contact Tel #

Bill Name
Sec Bill Name
Bill Address
Fir/Room
City/State

Zip

- —

—_—
_—_

—_—

Billing Contact
Contact Tel #

Tax Exempt? No

e

Build Required? No

i

Switched Local Services ‘ Monthly Unit Qty Monthly Total
Essential Lines b 2195 B 3 131.70
| |
| l
Monthly Total/Switched/Facility/internet 1 \ s 13170
Non Recurring Charges , l \ l Waived
Schedule Term
Switched Local Services 36 Month
Additional Schedules Attach Term
National Services X | 36 Month

Facility Services

|

|

internet Services

Signaturé by both parties on this document constitutes a service order inaccordance
with the master terms and conditions attached. Customer signature beldw, agipes tv

the individual terms and

pricing in the attached schedipes.

Authorized Customer Representative

Title

Date

" The Information contéined herein is confidential and proprietary and should n

Date

of be disclosed.

/¥



Mmasie: Terms & Gonditions

Term of Agresement: Cuslomer agrees o a minimum [erm jenglh and service lype as indicaled in the attached Schedules, which are provided by Buckeye TeleSysiem {BTS). Term
begins immed jately upon Ihe service installation {billing) date. if Cuslomer following the complelion of the inital term transilons 10 a Monti-To-Month agreement ior any reasorn
whatsoever ih e Customer agrees 1o pay any increase in direcl andor Inird parly expenses lo provige service 10 \he Customer by the Company.

only tor auihorized and lawiul purposes. Tne service 1s ofiered subject 10 the availability of iaciliies and may be

General: The servicels furnished on the condilian that it will pe used
portion of ils telecommunicanons neiwork ("Network™}1s used

jimiled from tirme 1o lime for reasens beyond the control of Company- Company has the right 10 \imit the manner 1n whicn any
10 protecl {he -tachnical integrity of he Nemwork. Customer has the righ! 1o purchase addilional like producis at ihe price specified herein.

Governing Law: This Agreement is gaverned by and subject to Ihe laws of Ine State of Ohio, the rules of the Public Ulilities Commission of Ohio, ihe FGC and the 1arifis of BTS

Non-DisclosLife All prices, 1erms and condnions associaled wil this Agreement are proprietary 10 Company and will nol be disclosed by Cusiomer 10 any parly outside of Cusiomer’'s

business entiLy-

d monthly recurring and Non-Recurning Charges. including applicable iederal, siate, and locat 1axes shall nol be due earlier than

Charges & P=ayment: Payment for service, instaliation, an
y within 30 days of receipl), it then becomes pas due The Company shall present hills jor Recurnng cnarges

19 uays from £he aale on the bill. 1f the bill 1s not paid by tne due date (usuall
monthly lo Ihes Customer in advance of the monih which service is provided.

Limitation of Liability: The Company will nol be liabie for any indirecl, incidentat, special, consequential, exemplary. ar punitive damages 10 Ihe Customer as a resull of any Campany
service, equip ment, or iaciliies, or Ine aCls or omissians or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of periormance of
equipmeni dv € to causes nol reasonably wilhin iis controt, including bul not limited to: acts of God, fire, fiood, explosion, of other caiastrophes; any law. oroef, requlalion, direclion, aclion,
or reques! of £he Uniied Siales government or of any olher governmeni, including Stale and local governments having of claiming jurisdiciion over the Company, or of any depanment of
agency, camrission, Dureau, corporauon, o7 oiner nsrumenalily of any ong or more of tnese iederal. state or locat governments, o of any miliary authority; preemption of exisling

Y
service In compliance with nalional emergencies; insurrechons; riols; wars; unavailabiluy of nghis-oi-way.

Termination Penalties Cancehiation of Service by the Cusiomer:
If a Cusiome! lerminales services al Ing above Service address before he completion of the nival term or any subsequent renewal terms for any reasan whalsoever olher than service
interruption (& s deiined within the appiicable tariff), orit 3 Customer moves 10 anolher service address thai Company cannol service Ine Cuslomer aorees 10 pay:

A) All Non-Re curring Charges reasonably expended by Gompany to establish service to Cusiomer, plus

(B) Any discorneclion, early canceltalion, of \ermination charges reasonably incurred and paid to inird pariies by Company on pehalf of Cusiomer, plus

(C) The prorate portion of a Retenlion \ncentive Ofier provided by Company 10 Customer, plus

(D) The iul arnounl of monthly recurring charges that would have been due i00 the Company by the Cusiomer had the conlract run 10 ferm.

geverabiliny in the event {hal one or more of ihe provisions herein shall for any reason be heid to be illegal of unenforceable, this Agreement shall be revised only to the extent
necessary 10 TTake such provision(s) legal and eniorceable; provided, however, {hal the agreemeni as revised is consistent wilh the pariies’ original intenl.

Warranty. Bu ckeye warrants that Services shall be performed in a limely and proiessional manner and wilh reasonable skill anc care. SAVE AS EXPRESSLY SET FORTH INTHE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE)ARE HEREBY EXCLUDED. Company and Customer each represents and warranis that il
has full legal power, fighl, and authoriiy to execule and perform this agreement, and thal this agreement is & valid and binding obligalion eniorceable against it in accordance with the
terms of the a greement is  valid and binding obligation enforceable against il in accordance wilh the terms af the agreemenl.

d Service Equipment and shall have the right 1o charge the Customer for its costs and

Maintenances Buckeye shall be responsibie for the maintenance of lhe Buckeye Network an
inlerruptions caused by the Customer or Customer's

EXpEnses o dentify or correci any failure caused by facifities and equipmeni not jurnished by Buckeye or 10 repair damage br
equipment.

Amendmentss This Agresment may only be amended in wriiing ang any amendmeni must be agreed to and signed by both Company and Customer.

Natice: The customer may choose to have nofices and bills gefivered via U.S Mail, in persan, or electronically. The Customer shall designate on ihe Service Order an appropriate
address towhich the Company shall deliver all notices and ather communicalions, except {hat the Customer may also designaie 2 separaie address 1o which the company's bilis for
service shall be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver ali notices and other
communicaiions, except that the Company may dasignate 2 separale address on each bill for service 1o which the Customer shall mail or hand defiver payment on that bill. Arrangemenis
also can be made for credit card or electronic transfer of funds to pay bills. All notices or olher communications required to be given pursuanio the tariff will be in wriling. Noiices and
other communicalions of either pariy, and all bills mailed by the Company, shall be presumed 10 have heen delivered 1o the other party on the third business day following deposil of the

Claims: Wiin respect toany service or facility provided by the Company, each party shall indemnify, and defend the other party from ali claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys’ fees for (A) any loss, Gestruction, or damage 1o propeny of the Indernnified Parly or any third party, or the death of or injury to persons, 1o the
exieni theloss, destruclion, damage, gzath, or injury was caused by ar resulled from the negligent or intentional act or omission of ihe indemnifying Party, its employees, agents,

represeniatives, or invitees; and (B} iniringemnent of any copyright, patent, trade secret, of any proprietary o intelieciua! property righl of any third pariy, arising from and io ihe exient
caused by the actor omission of the Indemnifying pariy

Special Provisions (1)Buckeye TeleSyslem's responsibility, other than specified herein, is 10 provide voice, data and video services o Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. VWhere disclosure is required by appropriaie Jegal means, the party receiving nolice shall immediately communicate with ihe other parly the source, {iming and use of such

information.

Force Majeure Neither pary shall be liable o the olher for any loss or damage which may be suffered by the other party, of for any failure to perormits obligations under the Agreement

1o the extent thal such damage or failure is due to any cause beyond the first party's reasonable control including without Jimitation any acl of God, inclement weather, failure or shortage
of power supplies, fiood, drought, lightning orfire, strike, lock-oul, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications
operators or other compelent authority, war, military operations, or Fiot, difficulty, detay o failure in manufacture, production or supply by third pariies of the Service Equipment or any part

thereof. .

Defautt: I eiltaer party fails to periorm any material obligation within this Agreement or violales any material term or condition of this Agreement, and such failure or violation is nol cured
within 30 days following receipl of a defaull notice from the ofher party, ihen the other party shall have the fight to terminate this Agreement upon wrillen notice to the defaulling party.

bligation wilhin this Agreement or violates any material term or condition of this Agreement, and sucﬁ failure or violation is not

insolvency. If either pary {ails to perform any material 0
en the other parly shall have the right o terminate this Agreement upon written nolice to the defaulting

cured within 30 days following receipt of 3 defaull notice from the other party, th
party.

Hazardous Substances Customer cerifies thal il is nol aware of the presence of any asbestos or olher hazardous substance {as defined by any applicable state, {federal, local
hazardous vvaste or environmental law oF regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents

encounter any such substance, Customer agrees to take all necessary sieps, at its own expense, to remove of contain the asbestos of other hazardous substance and to test the
premise lo £nsure ihat exposure does nol exceed the lowest exposure limit for the proteclion of the workers. Buckeye may suspend performance under {his Agreement until the removal
enl shall be extended for the delay

or containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance abligations under this Agreem!
caused by s aid cleanup of removal. Customer's failure to rernove or conlain the hazardous substance shall entille Buckeye to terminate this Agreement without furiher liability,

Buckeye so ierminales, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement uniil termination.

Credit Approval: This agreement is subject 1o customer establishment of creditworininess in accordance with estabiished MTSS provisions. The Company may request an advance

paymenl an dfor deposil in accordance with MTSS and lhe provisions of its filed tarifl referenced above.

Facilities and Equipment: The Custorner shall provide at il times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of
Service Equipment; and all necessary electrical powss supplies and other installations and fittings and for the commissioning and provision of Service. The Cuslomer shall assure that
such preparation and provision are efiected at the Cusiomer's sole cost before Service angd Service Equipment are installed al the Sites and in accordance with the specificaiions
provided by Buckeye.

ves the right to modify, change, add to or replace ihe Buckeye Nelwork of {he Service Equipment or any apparalus comprised therein. Any such
keye shall use reasonable endeavors to ensure it does not materially deiracl from,

ihe Buckeye Network physical interface or prolocol used by the Customer in using

Standard of Service Buckeye reser
madification, change, addition or replacement shall be carried out al Buckeyg's own expense and Buc
reduce or impair the overall performance of operation of Services, or require any maierial allesation to

Services. -
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“The Access Type and Service designated will be provided in accorda

Schedule 2: National switched Voice Services

36 Month Agreement__

Commission and the Public Utilities Commission of Ohio.

(initial)

nce with the tariffs filed with the Federal Communications

Non Recurring Charges

\.

Customer
Svc Address
Floor )
City/State
Zip

Domestic intrastate Interstate Off Shore
Qutbound 1+ $0.029 $0.029 Outbound -+1 Puerto Rico $0.11
inbound 8xx $0.035 $0.035 US Virgin istands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
international Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:| Continental usS AK& Hi PR & USVI Guam |N Mariana |S.
Continental US $0.123 $0.423 $0.178 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
$0.00




%CKEYE ‘
4P TeleSystem

Telecommunications Master Service Agreement New

Renewal D

Date
CQuote was generated on this dale and is valid for 30 days Move/Transfer D

Customer _ Bill Name

Svc Address . Sec Bill Name

Floor " Bill Address

City/State Fir/Room

Zip : City/State . )
Zip

Customer Contact Billing Contact

Contact Tel # A Contact Tel #

Tax Exempt? No
Build Required? No

Switched Local Services Wonthly Unit Qty Monthly Total
Essential Lines 5 21.85 4 5 87.80
Monthly Total/Switched/Facility/internet $ 87.80
Non Recurring Charges \ | Waived
Schedule ‘ Term
Switched Local Services - 36 Month
Additional Schedules Attach Term
National Services X 36 Month
Facility Services
Internet Services - !

Signature by both parties on this document constitutes a service order in accordance
with the master terms and conditions attached. Customer signature below, agrees tn
the individual terms and pricing in the attached schedules. :

Authorized Customer Representative

- Title Title

Date Date

The information contained herein is confidential and proprietary and should not be disclosed.

/9



Master Terms & Londiuons

Term of Agr eement: Cuslomes agrees 10 a mimmurm lerm length and service lype 8s indicated in ihe attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins imme diately upon Ihe service installation (biling) daie. 1f Cusiomer following the compleiton of ine initial term transitions 10 2 Montn-To-Monln agreemenl ior any reason
whalsoever t ne Gustomer agrees io pay any increasein direct and/or third parly expenses 10 provide service 10 the Customer by the Company.

General: Thes service is jutnished on the conditron [hal it will be used only ior autharized and lawlul purposes. The service is offered subject 1o Ine availability of facilues and may be
limited from time o lime for reasons beyond Ihe control of Company. Company has the right to limil the manner in which any portion of 1ls {elecommunicalions network ("Nework™) 1s used
1o prolecl Ihe: rechnical tiegrity of lhe Neiwork. Customer has the right 10 purchase addilional like progucts at the price speciiied herein.

Governing Law: This Agreement is governed by and subjsct 1o \he laws of the State of Ohig, the rules of the Public Ulilities Comnussion of Onio, ihe FCC and the tarifis of BTS

Non-Disclosure All prices, lerms and condilions associated wilh 1his Agreement are proprietary o Company and will nat be disciosed by Customer 10 any pariy outside of Cuslomer's

pusiness enily.

arges, including applicable iederal, stale. and Incal 1axes shall nal be due earlier fhan

Charges & Payment: Paymenl for service, insialialion. and monthly recurring and Non-Recurring Ch
snall present pills tor Recurnng charges

19 days from the oale on Ihe bitt Il Ine bill is not paid by the aue date (usualty witnin 30 days oi recespl,, il then becomes pasi gue. Tne Company
manlhly lo th € Customer in advance of the month which service is provided.

Limitation off Liability. Tne Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punilive damages to \he Customer as a resull of any Company
service, equipment, or 1acililies, of the acts or omissions or negligence of the Company'’s employees of agenls. The Company shali not be liable ior any delay or failure of periormance or
equipmenl due 10 causes not reasonably within ils contral, including bul not limited 1a: acts ol Gad, fire, fland, explosion, of other catasirophec; any faw, orger. reguialion, direciior:, acuon,
or requesi o 1ne Uniled Staies governmenl or of any olher government, including sialg and local governmenis having of claiming yurisdiction over the Company, or of any department of
agency. com sTussIon, DUeal, corporation, of oiner insirumeniality of any one O more of Inese ieagral, stae or locel governmente, of of anv miliiary authority: preempiron of exsiing
service 1n cornphance wilh nailonal emergencies; insurections: MNOLs; wars; unavailability of nahts-of-way.

Terminalion Penalties Cancelialion o! Service by the Cuslomer:
I a Gustome r terminates services al {he above service address beiore ine completion of tne inilial lerm or any subsequent renewal terms for any reason whatsoever olher than Service

interruplion {25 defined within the applicable tarifi), orif a Customer moves \c analher service adoress inal Company cannol service the Cuslomer agrees 1o pay:
A) All Non-Rexcurnng Charges reasonably expended by Company to establisn service 1o Customer, plus

(B} Any disconnecion. early cancellaiion, or {erminalion charges reasonably incurred and paid to third parties by C
(C) The prorate portion of 8 Reienlion Incenlive Offer provided by Company 1o Cuslomer, plus

(D) Tne full a mounl of monthiy recurfing charges thatwould have been due 100 the Company by the Customer had the conlract run to term.

ompany on behali of Customer, plus

Severability In the evenl ihal one or more of Ihe provisions herein shall for any reason be held o be illegal or unenforceable, this Aoreement shall be revised only 1o the exient

necessary to make such provision(s) legal and enforceable; provided, however, tnat \he agreementl as revised is consistent with the panies’ original inient.

Warranty. Buckeye warranis thal Services shall be performed in 3 limely and proiessional manner and wilh reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, {INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
EITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represenis and warranis thal it
has full legal power, righl, and authorily 1o execule and periorm this agreement, and thal this agreement is 3 valid and binding obligation enjorceable against it in accordance with the
\erms of the aagreement is 2 valid and binding obligation eniorceabie against it in accordance witn ihe lerms of ihe agreement.

Maintenances Buckeye shall be responsibie for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses o i deniify or correct any iailure caused by facilities and equipment not furnished by Buckeye or to repair gamage or imerrupiions caused by the Customer or Customer's

equipmenl,
Amendments This Agreement may only be amended in wriling and any amendmeni musl be agreed to and signed by both Company and Customer.

Notice: The customer may Choose {0 have nolices and bills delivered via U.S Mail, in person, or eleciranically. The Customer shall designate on the Service Order an appropriaie
address {o which the Company shall deliver all nofices and other communications, excepi that the Customer may also designate a separaie address to which the company’s bills for
service shall be mailed or delivered electronically. The Company shall designate on the Service Order an address to which fhe Customer shall mail or deliver al} nolices and other
communicalions, except that the Company may designale a separate address on each bill for service to which the Customer shall mail or hand deliver payment on ihat bill. Arrangements
also can be made for credil card o elecironic iransier of funds to pay bills. AN naiices or other communications required to be given pursuant io ine iarifi will be in-writing. Notices and
osther communications of eilner party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day jollowing deposit of the

Claims: Wilh respect 1o any service or facility provided by the Company, sach pariy shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs. and
expenses, including reasonable atiorneys’ fees for (A)any foss, destruclion, or damage io properly of the indemnified Party or any third party, o ine death oior injury to persons, to the
exten! the loss, destruction, damage, death, of injury was caused by or resulled from the negligent oF intentional acl or omission of the indemnifying Parly, its employees, agents,

represeniatives, or inviiges; and (B) iniringement of any copyright, paient, trade secrel, or any propristary or intelleciual property right of any third parly, arising from and fo the extenl

caused by the aclor omission of ihe Indemnifying parly

Special Provisions (1) Buckeye TeleSystem's responsibility, other than specified herein, is 10 provide voice, data and video services io Customer per ils tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceplions staled on Page 1 (2)The iniormation contained herein is confidential and proprietary and should not be
disclosed. VWhere disclosure is required by appropriale legal means, the party receiving nolice shall immediately communicaie with the other party the source, timing and use of such

information.

Force Majeure Neither party shall be liable to the other for any loss or damage which may be suffered by the alher parly, or for any failure 10 perform its obfigalions under the Agreement
to the exient thal such damage orfailure is due to any cause beyond the first party's reasonable control including without limitation any ac! of God, inclement weather, failure or shortage
of power supplies, flood, droughl, lightning or fire, sirike, lock-oul, trade dispute or labor disturbance, the acl or omission of Government, highway authorities, public telecommunications
operators of other compelent authorily, war, military operatians, or fiol, difficulty, delay or failure in manufacture, produciion or supply by thirg parties of the Service Equipment or any part

thereaf. . .

s Agreement or violates any material term or condition of this Agreement, and such failure or violalion is not cured

Default: If either party fails to perform any material obligation within th
e this Agreement upon writien nolice 1o the defaulling party.

wilhin 30 days following receipt of a default nolice from the other party, then the other party shall have the right 1o lermina

Insolvency. If either parly fails to perform any material obligation within this Agreemem or violates any material term or condition of fhis Agreement, and such failure or violalion'is not
{e 1his Agreement upon written nolice to the defaulling

cured within 30 days following receipt of 3 defaull notice from the other party, then the other party shall have the right to termina
pariy.

Hazardous Substances Cusiomer cerlifies that it is not aware of the presence of any asbeslos or other hazardous substance (as defined by any applicable state, federal, local
hazardous wasle or environmental law or regulation) at any site where Buckeye is to perform services under Ihis Agreement. | during such periormance Buckeye employees or agents
encounter any such substance, Customer agrees io take ali necessary steps, al ils own expense, {0 remove or contain the asbeslos or other hazardous substance and io lest the
premise to ensure thal exposure does nat exceed the lowesl exposure fimit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal
or containment has been completed and approved by the appropriale governmental agency and Buckeye. Performance obligations under this Agreement shall be exlended for the delay

caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitie Buckeye to terminate this Agreement without further liabifity. If
Buckeye so terminates, Cuslomer shall reimburse Buckeye for expenses incurred in performing this Agreement untit termination.

Credit Approval: This agreement is subject to customer asiablishmant of creditworthiness in sccordance with established MTSS provisions. The Company may request an advance
payment andfor depasit in accordance with MTSS and the provisions of its filed {ariff referenced above. -

Facilities and Equipment. The Cuslomer shall provide at all fimes suitable secure accommodation, assistance, facililies, and environmental conditions for the installation and housing of
Service Equipment; and all necessary elecirical power supplies and other installations and fitings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effecied al the Customer's sole cost before Service and Service Equipment are installed at he Siles and in accordance with the specifications -
provided by Buckeye.
Standard of Service Buckeye reserves the right to modify, change, add o or replace the Buckeye Neiwork or ihe Sarvice Equipment or any apparaius comprised therein. Any such
modificalion , change, addilion or replacement shall be carried put at Buckeye's own expense and Buckeye shall use reasonable endeavors 1o ensure il does not malerially detract from,
reduce or impair the overall performance or operaion of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Cusiomer in using

Services.
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Schedule 2: National Switched \lgice Services
36 Month Agreement . (initial

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications

Commission and the Public Ulilities Commission of Ohio.

Domestic intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands 50.11
Canada 8XX $0.13 $0.13 Alaska $0.51
international Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AKS& HI PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Recurring Charges $0.00

Customer
Svc Address
Fioor
City/State
Zip




¥ &> BUCKEYE

TeleSystem

Telecommunications Master Service Agreement New [
Renewal

Date=
Quote ~was generated on this dats and is valid for 30 days Move/Transfer D

Customer Bill Name

Svc Address Sec Bill Name

Fioor B Bill Address

City/State Fir/Room

Zip City/State )
Zip

Customer Contact Billing Contact

Contact Tel # Contact Tel #

Tax Exempt? No
Build Required? No

Switched Local Services Monthly Unit Qty Vionthly Total ‘
Essential Line $ 21.85 8 % 175.60
Mionthly Total/Switched 5 175.60
{Monthly Total/Switched $ 175.60
Non Reoccurring Charges Waived
Schedule ) Term
Switched Local Services 36 Month
Additional Schedules Attach Term
National Services X 36 Month
" Facility Services
Internet Services

Signature by both parties on this document constitutes a service order in agrérdance
with the master terms and conditions attached. Customer signature belov, agrees in
the individual terms and pricing in the attached schedules

Date Date

The informafion contained herein is confidential and propristary and should not be disclosed.
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Schedule 2: National switched Voice Services
36 Month Agreement ~ initial)

The Access Type and Service designated will be provided in accordané with the tariffs filed with the Federal Communications

Commission and the Public Utiliies Commission of Ohio.

Domestic| Intrastaie Interstate Off Shore ]
Outbound 1+ $0.029 $0.028 Outbound +1 Puerto Rico\ $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental usl AK&HI PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 30.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Recurring Charges $0.00

Customer
Sve Address
Floor
City/State
Zip




& BUCKEYE

TeleSystemy

Telecommunications Master Service Agreement New L]

Date

Quote vvas generated on 1his date and is valid for 30 days

e e

Renewal

Move/Transfer D

Customer .
Svc Address
Floor
City/State
Zip

Customer Contact
Contact Tel #

Bill Name
Sec Bill Name
Bill Address
Fir/Room
City/State

Zip

e e

Billing Contact
Contact Tel #

Tax Exempt? No
Build Required? No

Switched Local Services Monthly Unit Qty Nonthly Total
Essential Line $ - 2195 14 3 307.30
Monthly Total/Switched | $ 307.30
Monthly Total/Switched [ l $  307.30
Non Reoccurring Charges 1 , | Waived
Schedule \ Term
Switched Local Services | 36 Month
Additional Schedules \ Attach \ Term
National Services | X | 36 Month
Facility Services |
Internet Services |

Signature by both ﬁarlies on this document constitutes a service orderh accordance

with the master terms and conditions attache!

d. Customer signature «»ow, ayiess 10

the individual terms and pricing in the attached schedixes.

Zythorized Lustomer Representative

" Date

Title

Date

The information contained herein is confidential and proprietary and should not be disclosed.

21
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Master Terms & Conditions
pe as Indicales In ing atiacned SCNeoues. Wwhich are proviaed by Luskeve Talebvsien (BTS). Terns

Term of Ag—eement: Cuslomer agrees 10 3 MINMUN) BT Jengin and SErVICE 1y
on of ihe initial lerm ransitions 1o 3 Month-To-Month agreement for any reason

hegins imme diately upon ine service Insialiation (bifing) date. 1 Gusiomer following ihe compieh
whnalsaevert—ne Cuslomer agrees 10 pay any \ncrease in direct and/or tnird parly expenses 10 provide Service \0 the Cuslomer by ihe Company.
5. The Service1s ofierad subjec! 1o the availabilily of faciliies and may be

General The= sernvice 15 uriished on e condinon fhal it will be used only for autharized and Jawiul purpase
ner in which any portion of its |elecommUNICANONS nework (“iNework’) s used

ymited fromt ime 10 ume for reasons beyond tne control of Company Company has the fight 10 himlt the man
10 protecl tie= \echnical imegrity of the Newwark. Customer has ihe nghl 10 purchase additonal like products 2l the price spacilied herein.

GoverninglL—aw: This Agreement 15 governed by and subject 10 Ine 1aws of the Stale of Ohig, tne rules of he Public Uliliies Gommission of Ohio, the FCC and ihe 1aritts of BTS
Non-DiscloE=Ure: Al prices, 18fMS and condilans associ@ien wilh his Agreement are proprietary 10 Comparty and will nal be disclosed by Customer 1o any parly ouside of Cusiomers
pusInEss ERC 11y

ng and Non-Recurnng Charges, mcluding applicable faderal. state. and {ocal 1axes shall not be due garker than

Charges & F>ayment: Payment for service, instalialion, and monlhly rECuITi
nen becomes pas! due. The Company shall present bilts {or Recurring charaes

14 daysiromx the aaie on ine bill. 1f the: bill is nol paid by ihe due date {usually within 30 days of receipt), it
monihy 10 5y € Customer in advance of ine monii which Service is provided.

The Company will not be liabie tor any indirecl, ncidenial, special, consequeniial, exemplary, or punifive damages jo the Cuslomer as 2 resull of any Gompany
15. The Gompany shall nol be liable for any delay of {ailure of periormance or
order, reguialen, directian, aclior,

Limitalion o Liabllity:

service, equl prient, or jacililies, or Ine acls o omissions of negligence of ine Company's employees or agenl
equipment o L€ 1D causes nol seasonably within its conirol, including but not limied 10: acis of God, Tre, {iood, explosian, or olner catasirophes; any 1aw,
or requesi 05 Ine United Siales government or oi any olner govemment, \ncluding state and Jocal governmens Naving o claiming jurisdiction OVET the Company, of ol any depariment of
bureau, carporahan, or olner mswumentaliy oi any one or more of ihese jederat, siale or |ocal governments, of ol any military autnority, preemphion ol exising

agency, com YTISSIOn,
y of rights-0i-way

Service in cormphance wilh nalional emergencies, INSUECUONE; FIOIZ; WBTE, unavaiabii

Termination Penalties: Cancelation of Service by Ing Cusiomer.
)i @ Cuslomer” {erminaies services al the above service address beiore the compielion of I initial ierm or any subsequl
nteruption {235 defined wilnin 1he applicable 1ariff), or it a Customer moves io another sefvIice address thal Gompany cannol service Ine Customer agrees 1o pay:

A) Al Non-Fezcurring Charges reasonably expenoed by Company 10 estabiisn service to Cusiomer, plus

(B) Any disconneclion, early cancellalion, or terminailon charges reasonably incumed and paid 10 nird pariies by Company on pehalf of Customer, plus
(C) Tne pro 12118 portion of 3 Reteniion Incenlive QOfier provided by Company 10 Cusiomer, plus

(D) Thefull a mounl of monthly recurring charges thal would have been due too the Company by the Cusiomer nad tne contract Tun {0 em.

eni renewal terms for any [eason whaisoever Diner fhan senvice

geverabllity: In Ihe event |hat one or more of he provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only 1o the extent
necessary ko make such provision{s) legal and enforceabls; provided, NOWEVET, {nat the agreemenl 25 revised is consisient with the pariies’ ariginal intent.

Warranty: Biickeye wamanis \hat Services shall be periormed in @ fimely and proiessional manner and wilh reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEME NT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPQOSE) ARE HEREBY EXCLUDED. Company and Cusiomer each represents and warrants ihat it
has full legat power, night, and auinorily 1o eXecUle and periam this agreement, and tnat this agreement is a valid and binding obligation eniprceable against it in accordance with the

1erms of ihe =greementis a valid and binding abligation enforceable against it in accordance wilh 1he terms of the agreement.

Maintenan ce: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Eguipment and shall have the right to charge the Cusiomerior its coss and
expenses L0 i dentify or correcl any failure caused by iacilifies and equipment not jurnished by Buckeye or to repair damage ar interrupiions causad by the Cusiomer or Cusiomer's
equipment

Amendme nis: This Agreement may only bs amendadin wriling and any amendment must b2 agreed io and signed by botn Company.and Cuslomer.

Noiice: Th-e Cusiomer may choose lo hiave nolices and bifls delivered via U.S Niail,in person, o elecironically. The Cusiomer shall designaie oni the Service Order an appropriale address
10 which th e Company shall defiver all nofices and other communications, except thal ihe Customer may also designate 2 separate address {0 which the company's tills jor service snall
be mailed o deliversd glecironically. The Company shall designate on the Service Order an aodress 1o which the Customer chall mai or defiver alf notices and oiner communications,
exceptinat the Company may designaie & separale address on agch bill for service 10 which the Customer shali mail or hand deliver payment on hat bill. ArTangements also can be made
jor credil card or electronic iransier af funds 10 pay bills. All notices or oiner communications required io be given pursuant 1o the tarifl wilt be in wiiting. Notices and other communicalions
of either parny, and all bills mailzd by ihe Company, shall be presumed fo have been defivered to the other pariy on the tird business day jollowing feposit of the notice, communisation,
Claims: VViih respect io any service or faciliiy provided by {he Company, 2ach pariy shall indemnify, and defend ihe ofner pariy from all claims, acliong, damages. fiabililies, costs, and
EXpenses, including reasonable atiomeys’ ezs for (A) any losz, destruction, of damage 1o Properly of the indemnified Pary or any third parly, or ihe death of or injury 1o parsons, ic the
exient the loss, gesiruction, damage, dealh, or injury was caused by of resulted from ine negligen! of intenlional act or pmission of fne \ndemnifying Pariy, its employees, agents,
represenialives, o invitees; and (B) infringement of any copyright, paient, trade sacred, o any proprigtary or intellectual properiy right of any third party, 2rising from and io the exient
caused by ihs acior omission of the Indemnifying parmy

Special Provisions: W] Euckeye TeleSystem's responsibifity, olher than speciiied herein, is {o provide voice, data and video services 1o Customer per ils tariff rales and charges within
MTES standard interval of instaliation in accordance wilh possible exceptions ctaled on Page 1 {2JThe information contained herein is confidential and proprietary and should not be
disclosed. Where Gisclosure is reguired by appropriale Jegal means, {he party mmediately communicate with the other party the source, timing and useé oi such

informatio T .

Force Majeure: Neilher pary <hall be liable to the oiner for any loss or damage which may be sufiered by the other party, or for any failure fo periun'n'hs obligations under the Agreemenl
1ohe extent that such damage or failure is due to any GaUSE beyond the firsl parly's reasonable conirol including without \imitation any act of God, inclement weather, failure or shoriage
of power supplies, floog, drought, lightning or fIre, strike, lock-oul, rade dispuie of \abor disturbance, fhe act of omission of Govemment, highway authorities, public {elecommunicalions
operalors or oiher competent authority, war, military operalions, o Tiol, difficulty, delay orfailure in manufaclure, production or supply by ihird pariies of the Service Equipment or any pari

thereal.

receiving nolice shalli

olates any material lerm of condition of this Agreement, and such failure or viotalion is nol cured

pefault: 1 eilher parly fails 1o pertorm any material obligation within {his Aoreement ar vi
{erminate this Agreement upon writien notice 10 the defaulting pariy.

within 30 days following receipt of a detaull notice from the other party, then the other party shall have ihe right 10

es-any maierial {erm or gundilionvD'HhisAgreemenL' and such faflure orvilation ‘is nol

Insolven cy: If either-pary {ails 1o perjorm any malerial obligation wilhinnis-Agreement of violal
nt upon written notice 10 the defaulting

cured within 30 days following receip! of 8 defaul nolice from the other pany, ihen ihe other party shall have the right 1o lerminate 1his Agreeme
parly.

Hazargious Substances: Customer certifies thal il is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste of environmental law or regulation) at any sile where Buckeye is {p periarm services urider this Agreement. it during such performance Buckeye employees of agenis
encounter any such subsiance, Customer agrees ip lake al necessary Steps, at ils own expense, 10 FEMOVE or conlain the asbeslos of other hezardous substance and fo test Ine premise
1o ensure: ihal exposure does not exceed the Jowasl EXpDSUrE fimil for the protection of the workers., Buckeye may suspend performance under this Agreement until the removal or
coniginment has been completed and approved by the appropriale governmenta! agency and Buckeye. Performance obligaiions under this Agreement shall be extended for the delay
caused by said clean up of removal. Customer’s 1ailure to remove of contain the hazardous substance shall entitle Buckeye to terminate this Agreement withoul furiner lishility. 1f
Buckeye so & rminales, Customer shall reimburse Buckeye for expenses incurred in periorming {his Agreement until fermination.

Gredit Approval: This agreement is subject to customer establishment of creditworininess in accordance with established MTES provisions. The Company may request an advancs
payment andlor deposil in accordance ilh TS5 and ine provisions of its filed tarif referenced above.

Facllities and Equipment: The Customer shall provide 2l all fimes suitable sBclre accommodation, assistance, facilities, and enviranmental condilions for the installafion and housing of
Service Equiprment; and all necessary electrical power supplies ang other instaliations and fitlings and for the commissioning and provision of Service. The Customer shall assure tha!

such preparali on and provision are efiected al the Cuslomer's sol cost before Service and Service Equipment afe instalied at the Sites and i accordance with the specificalions
provicied by Buckeve. .

Standard of Service: Buckeye reserves fne fight 1o modify, change, add fo or replace the Buckeye Network of the Service Eguipmeni or any apparatus comprised therein. Any such
modification, shange, addilion or replacement shali be carried out at Buckeye's own expense and Buckeye shall use reasonable enGEavors 1o ensure it dogs Noi maierially detracl irom,
reduce or impair the overal performance of operafion of Services, of reouire any malefia) aheration 1o fhe Buckeye Network physical interface or prolocol used by the Customer in using

Services.
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TeleSystem
" Schedule 2: National SwitchettiVoice Services

36 Month AgreemeR _. (initial)

rovided in accordance with the tariffs fited with the Federal Communications

The Access Type and Service designated will be p
Commission and the Public Utililies Commission of Ohio.

Domestic| _Intrastate Interstate Off Shore |
"Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico| $0.11
Inbound 8xx|  $0.035 $0.025 US Virgin Islands| __ $0.11
Canada 8XX| 8013 $0.13 Alaska|  $0.51
international Canada|  $0.05 Hawaii|  $0.07
Calling Cards
From: / To:|Continental us| AK&HI PR & USVI Guam N Mariana |S.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
| AK & HIl  $0.490 $0.625 $0.625 $0.487 $0.524
anada|  S0204 | §1.470 | 80.412 $0.362 $0.399
Srausvl so211 | 0578 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Recurring Charges $0.00

Customer
Sve Address
Fioor
City/State
Zip




& BUCKEYE

TeleSystem

Telecommunications Master Service Agreement New [ ]

Date

———— e

Quote wsas generated on this daie and is valid for 30 days

Renewal

MovelTransfer D

Customer

Svc Address

Floor
City/State

Zip

Customer Contact

Contact Tel #

Bill Name
Sec Bill Name
Bill Address
Fir/Room
City/State

Zip

‘

Billing Contact
Contact Tel #

Tax Exempt? No
Build Required? No

Switched Local Services Monthly Unit Qty Monthily Total
Essential Line - % 21.95 7 5 153.65
Monthly Total/Switched $ 153.65
Monthly Total/Switched $ 153.65
Non Reoccurring Charges Waived
Schedule Term
Switched Local Services 36 Month
Additional Schedules Attach Term
National Services X 36 Month
Facility Services
internet Services

Signature by both partiés on this document constittites a service orrarin accordance
with the master ferms and conditions attached. Customer signaturs b=low, agsees 10
the individual ierms and pricing in the attached schefities.

“amorized Customer Representative .~

Date

Title -

Date

The information contained herein is conﬁdential and proprietary and should not be disclosed.

2 2



Jerm ol Agreen «eni: Gustomer apreeso 3 minimum e \enpth and senvice Type 25 \ndicated InTNe anrached Schedules, wnich are prov
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bepins Imme dipE=ly upon e sSBIVICE Jasialatien (bliting) DA 1 Cusmmermuowmg 1nE G
wnaispever tne C=usiomer agrees 10 PEY any inclexss i anect andror Tid pany eypenses 10 prowvine semce 1o Ing CGustomer bY ING Company.

jped Dy BUCKEVE Teisysiem {BTS;. e
month a_nleement {or any reason

olteren SUDJECIIGING avaliabilily of 1acliiiies and may

4 and lawid! pUrposes. The SEVICE 15
15 elecommuNICAToNS neworl:

ne rpht to Jimit tne manner in whicn any poruon of
ddinonal like prooucts at 1ne prce specued neretn.
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Govsming L= Tris Agreement 15 govemed By ani subjct 10 ME Jjaws ottt Irae-al O, & nies of N2 public UiLES C.omemsion of Dhic, tne FCT and e TS of ETS
Non-DisclosSu= - Al prices, 1erms and condilions associaed wilh 1his Agreement a1e proprieany 10 Company ant will not b ehsciosed bY Cusiomer 16 any pany punside: o
Customers Dust yesu enliny-
Charges & Pawneihll Payment 1o SEMVICE, nsialiatioh, ang montniy recurnng and Non-Recumnb Charpes, nciuding applicable {goeral, SBIE, -and jocal 1aXeS snall not be dUE
comes pash oue. “Tne Company snall present bills
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52 ol reagonahiy WioN ns conmot, \nciuoing bUT ROC ymued 1o, 3cT ot Got, THE, jinod, expiosion, of piner Cae!
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f@cxnve
TeleSystem’
Schedule 2: National Switched Voice Services
36 Month Agreement. (initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications

Commission and the Public Utilities Gommission of Ohio.

Domestic| _Intrastate interstate Off Shore ]
Outbound 1+ $0.028 Outbound +1 Puerto Rico $0.11
inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX|  $0.13 | $0.13 Alaska]  $0.51
International Canada|]  $0.05 l Hawaii|  $0.07
Caliing Cards | \
From: / To:|Continental us| AK&HI lﬁP’R & UsSVi Guam .N Mariana 1S.
Continental US $0.123 $0.423 $0.179 $0.328 l $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 l $0.524
Canada $0.294 $1.170 $0.412 $0.362 l $0.399
PR & USVI $0.211 $0.575 $0.678 $0.377 | 50414
Monthly Commitment $0.00
Non Recurring Charges $0.00

Customer
Svyc Address
Floor
City/State
Zip
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