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BEFORE 
THE PUBLIC UTILITIES COMMMISSION OF OHIO 

In the Matter of the Amendment of Certain 
Rules to Revise Language Requirements on 
Utility Bills and Other Documents 

Case No. 07-1042-AU-ORD 

PROPOSED BILL FORMAT OF 
COLUMBIA GAS OF OHIO. INC. 
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Columbia Gas of Ohio, Inc. ("Columbia") hereby submits its proposed bill format in the 

above referenced proceeding in accordance with the Commission's Rules and the Entry issued 

herein by the Public Utihties Commission of Ohio ("Conunission") on November 20, 2007. 

In its November 20, 2007 Entry, the Commission ordered certain changes to customer 

information messages contained in utility bills. Specifically, the Commission ordered utilities to 

include a paragi*aph on bills stating that "Residential customers may also contact the Ohio 

Consumers' Counsel for assistance with complaints and utility issues at 1-877-742-5622 (toll free) 

from 8:00 a.m. to 5:00 p.m. weekdays, or at www.pickocc.org." The Commission frarther required 

that the above quoted language be "contiguous" to the paragraphs concerning the Commission's 

contact information. Columbia has incorporated the required customer information message on its 

proposed bill forniat, as evidenced by the attached sample bill format and the attached termination 

notice format. 

^ — — Date Prnr, ^^slness 

http://www.pickocc.org


Respectfully submitted by 

COLUMBIA GAS OF OHIO, INC. 

Daniel A. Creekmur 

200 Civic Center Drive 
P.O. Box 117 
Columbus, OH 43216-0117 
Telephone: (614) 460-4680 
Fax:(614)460-6986 
Email: dcreekmur@msource,com 

Attorney for 
COLUMBL4 GAS OF OHIO INC. 
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^ Gas Bill 
Residential Service 

H u u u u i i i Nu i r iue r 

12345678 000 0001 
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Pagel of2 12/17/2007 

0 

How to Contact Us 
1-800-3W-4077 
For DirectLink self-service 24 hours/day 
For billing quesiions, 

cal l 7a.m. - ?p.n}., Mon. - Fri. before duo date 
For (\uickest response. 

cal l 11 a m . -3p.m. , M o n - Fri. 

1-800-344-4077 
For gas leaks or odor of gas 24 hours/day 
Press option 2 after ihe greeting 

711 
For hearing-impaired relay 

www.colunibiagasohio.com 
Click on DireciLink e-ServiCGs for account information, 
online billing and payment sarvices. f inancial assistance, 
and other useful tools. 

Billing Options 
Budget Payment Plan Reduce the impact of 
higher, unstable natural gas prices by spreading 
ttie cost of winter healing more evenly throughout 
the year. Know how much to expect to pay each 
month. 

Customer CHOICE Purchase your natural gas 
from an unregulated supplier and have more 
control over Ihe gas cost portion of your bill, 
which amounts lo nearly two-thirds of your bill. 
Columbia Gas will still deliver the gas and provide 
safe, reliable service. 

Payment Options 
E-bill Receive and pay your bill online. To enroll, 
visit our Web site. VKWW.columbiagasohio.com. 
ZipCheck Authorize your bank to pay your bill 
automatically each month. 
Phone Call NCO EasyPay at l-aOO-28'1-8572 or link 
from our Web site to pay by credit card, debit 
card or electronic check. NCO charges a 
convenience fee for each transaction. 
Authorized Payment Centers Visit DirectLink e-
Services on our Web site or call for the location 
of an authorized payment center near you. The 
agent charges a service fee for each transaction. 
Mail Detach and return the coupon below wilh 
payment lo: 

Columbia Gas of Ohio 
P.O. Box 90018^7 
Louisville, KY 40290-18^7 

Gas Meter Information 
Actual Reading We have read the meter. You're 
required to provide us access to read the meter al 
least once a year or risk shut-off. Please contact 
us to make arrangements if access is required. 
Estimated Reading During the months we don't 
read the meter, we accurately estimate your 
reading based on the history of usage at the 
service address and normal temperatures for the 
billing period. We verify the reading the next time 
we read the meter to make sure you pay only for 
the energy you've used. 
Gas Usage We measure your gas usage in Ccf 
equal to 100 cubic feel. 

Billing & Payment Summary Billing & Payment Notes 

Customer Name 

John Residential 

Lower your winter heating 
bi l l now! For a limited time, 
you can enroll in the new 

Previous Amount Due on 12/03/2007 

Payments Received by 12/17/2007 

Balance on 12/17/2007 

Charges for Gas Service This Period 

No Payment Due $160.30CR 

Service Summary 

$422 26CR Exterided Budget Payment 
Plan and spread the cost of 

$0 ,00 heating more evenly through 
$422 26CR July 2009-Just pay $154.00 

instead o f the amount due 
$261 .So this month. We'l l review your 

budget amount in March 
12005, August 2008 and again 

in March 2009 to make sure 
your account balance is on 
track. 

See bach of bill for Detail o f 
Charges for Gas Service. 

Service Summary Notes 

Meter Number 
DD594720 

Gas Use History 

soo 

Service Location 
1Z3 Any St 
My Town OH 12345-0001 

Meter Readings (33 Billing Days) 
Estimated Reading on 12/17 
Actual Reading on 11/14 -_ 
Gas Used (Ccf) 

2212 
2015 
197 
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D a p 31 31 29 31 30 29 32 30 29 32 29 29 33 
DEC JAN FEB MAR APR M A f SUM JUL AUG SEP OCT NOV DEC 
2006 2007 

Your next actual meter 
reading date is 1/1S/20O8 

DaiJy Compa r i sons 
Avg Daily Avg Daily 

Month Temp Usage 
Dec W 39.2' 6.0 
Nov '01 52.8' 0.9 
Dec '06 41.4° 5.0 

Your Average Monthly 
Usage is 104 Ccf 

Your Total Annual Usage is 
1247 Ccf 

JOHMfiESlDENriAL 
123 ANY ST 
MYTOWNOH123-I5-0001 

of Ohio' P.O. Box 16581 
Columtius,OH^32!6-65Bl 

• Payment Coupon 

No Payment Due $160.3QCR 

Payment Enclosed 

00037116 01 AV 0.312 1 
"••AUT0**5-DIGIT 12345 
JOHN RESIDENTIAL 
123 ANY ST 
MY TOWN OH 12345-0001 

' 1 2 3 4 5 0 0 0 1 O l 3 * 

Make check payable to: 

Turn Me Over • > 
for more details about 
your 3ccoi/r}t 

Account Number 
12345678 000 0001 

Q Is your contact information 
on tbe back incorrect? 
Check this box and detail the 
correction on Ihe reverse 
side. 

r n / want lo help neighbors in 
need by making a 
contribution to the 
HeatShare fuel fund. Check 
this box and complete the 
form on the reverse Side. 

COLUMBIA GAS 
PO BOX 9001847 
LOUISVILLE KY 40290-1847 

• 4 0 2 9 0 1 8 4 7 0 0 5 

1 2 3 4 5 6 7 8 0 0 1 0 0 0 6 0 0 0 0 0 0 0 0 0 0 0 0 1 3 2 5 

file:///uickest
http://www.colunibiagasohio.com
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Gas Meter Information (continued) 
How to Read the Meier When a pointer is 
between two numbers on a dial-type meter, read 
the smaller number except when the pointer is 
between 9 and 0. Record the reading on the dials 
from left to right. 
Example: 

Legal Notices 
Public Utilities Commission of Ohio Ifyour 
complaint is not resolved after you have called us. 
Of for general utility information, residential and 
business customers may contact the Public 
Utilities Commission of Ohio for assistance at 
1-800-686-7826 (loll-free) or for TTY at 1-800-686-
1570 (toll-free) from 8;00 a.m. lo 5:00 p.m. weekdays. 
Of at wvAv.PUCO.ohio.gov. 
Office of Ohio Consumers' Counsel Residential 
customers may also contact the Ohio Consumers' 
Counsel for assistance with complaints and utility 
issues at 1-877-742-5622 (toll-free) from 8:00 a.m. 
to 5:00 p.m. weekdays, or at www.pickoccorg. 
Rights and Responsibilities - A summary of 
customer rights and responsibilities is available at 
vw.fw.columbiagasohio.com or by calling 1 -800-
344-4077. Information covers rules regarding 
service installation; security deposits; billing and 
payment; payment plans; low-income assistance; 
disconnection and reconnection of service; meter 
reading and tesiing; usage and payment history; 
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate 
information and alternatives; Customer CHOICE; 
privacy rights; and complaint procedures. You 
may obtain a copy of the full minimum gas service 
standards at the PUCO Web site or phone 
numbers shown above. 

Apples to Apples for a comparison of available 
competitive natural gas suppliers, visit the PUCO 
Web site at ww^v,PUCO.ohio.gov or call 1-800-
299-7271. 
Check Processing Information When you pay 
your Columbia Gas bill by check, you authorize us 
to convert the check to electronic data and to 
make a one-time electronic fund transfer from 
your checking account for that payment. Funds 
could be transferred as early as the day after we 
receive your payment. Your financial institution 
will not return your check but will note the 
transaction on your financial statement. For more 
information or if you do not want your check 
converted to an electronic transfer, please call 
Our check processing agent toll-free at 
1^866-282-1850, 7 a.m. - 7 p.m., Mon. - Fri. 
Bankruptcy Notices Mail to Columbia Gas of 
Ohio, Revenue Recovery, 200 Civic Center Dr., 
Columbus, OH 43215. 

Other Correspondence (except payments) Mail 
to Columbia Gas of Ohio, P.O. Box 2318 Columbus, 
OH 43216-2318 

Detail of Charges for Gas Service 
Current Month Charges "' 5261-96 

Total Charges for Service This Period $261.96 

Service Charges Notes 
Current Charges include gas 
cost recovery of $205.87 at 
the rate of $1.04504 per Ccf. 

Contact Information Corrections 
If this mailing address or phone number are incorrect, 
please make the necessary corrections on the lines 
below, 

123 Any St 
My Town OH 12345-0001 
123-456-7890 

Address 

Cily 

Stale Zip code 

Home Phone ( ) 

HeatShare Contribution 

Administered by The Salvation Army through donations from Columbia Gas 
customers, employees, and matching company contnbulions, HeatShare 
provides financial assistance to your neighbors who have no other options 
to help maintain their natural gas service. 

You can contribute lo the program monthly by authorizing the amount of 
your donation lo be added to your monthly gas bill. For a one-time 
donation, simply make your ciieck payable to the HeatShare Fund and 
return it to Columbia Gas along with your regular gas bill payment. 
However you choose to contribute, your donation is tax-deductible. 

n 
n 
n 

http://wvAv.PUCO.ohio.gov
http://www.pickoccorg
http://vw.fw.columbiagasohio.com
http://PUCO.ohio.gov


/ - i L i u u u t i i l a u i i i u c i 

CblumbTa.Gas'' 
of Ohio 
A N I S o u r c e C o m p a r ) y 

^ Gas Bill 
R e s i d e n t i a l Se rv i ce 

12345678 001000 9 
S t a t e m e n t D a t e 

P a g e l o f 2 12/17/2007 

0 

How to Contact Us 

For DirectLink self-service 24 hours/day 
For billing questions. 

cal l 7 a.m. • 7p.m.. Mon. • Fri. before due date 
For quickest response. 

ca l l 11 a.m. •3p .m. .Man. - Fri. 

1 -800-3«-4077 
For gas leaks or odor o f gas 24 hours/day 
Press option 2 after the greeting 

711 
For hearing-impaired relay 

w w w . c o l u o i b i a g a s o h i o . c a m 
Click on DirectLink e-Services for account information, 
online billing and payment services, l inancial assistance, 
and other useful tools. 

Billing Options 
Ex tended Paymen t P lans Spec ia l p a y m e n t 
a r r a n g e m e n t s a n d e n e r g y ass i s t ance ^.re 
ava i lab le , ine l ig ib le . 

Payment Options 
E-bi l l Rece ive and pay your b i l l on l ine . To enro l l , 
u i s i t ou r W e b s i te , w w w . c o l u m b i a g a s o h i o . c o m . 
Z i p C h e c k Au tho r i ze your bank to pay your bi l l 
au toma t i ca l l y e a c h m o n t h . 
Phone Call NCO EasyPay a t 1 -800-284-8572 or l ink 
f r o m ou r W e b si te to pay by c red i t c a r d , deb i t 
c a r d or e l ec t r on i c check . NCO c h a r g e s a 
c o n v e n i e n c e fee for e a c h t r a n s a c t i o n . 
A u t h o r i z e d Payment Centers Vis i t D i rec tL ink e-
Se rv i ces on ou r W e b si te o r ca l l for t h e l oca t i on 
of an au tho r i zed p a y m e n t c e n t e r near y o u . The 
agen t c h a r g e s a se rv i ce fee for e a c h t r a n s a c t i o n . 
f i f lai l D e t a c h and re tu rn the c o u p o n b e l o w w i t h 
p a y m e n t to: 

Co lumbia Gas o f Ohio 
P.O. Box 9001847 
Louisv i l le , KY 40290-1847 

Gas Meter Information 
A c t u a l Read ing W e have r e a d the mete r . You ' re 
requ i red to p rov i de us a c c e s s to r e a d the meter at 
l e a s t o n c e a y e a r o r r i sk shut -o f f . P l ease c o n t a c t 
us t o make a r r a n g e m e n t s if a c c e s s is r equ i red . 
Es t ima ted ( l ead ing D u r i n g the m o n t h s w e don ' t 
r e a d the meter , w e a c c u r a t e l y es t ima te your 
r e a d i n g b a s e d on the h is tory of usage at t he 
se rv i ce a d d r e s s and n o r m a l t e m p e r a t u r e s for t he 
b i l i i ng pe r i od . W e ver i f y the r e a d i n g the next t ime 
w e read the me te r to make sure you pay on ly for 
t l i e ene rgy y o u ' v e used . 
Gas Usage W e measu re y o u r gas u s a g e in Cc f 
e q u a l t o 100 c u b i c fee l . 
H o w to Read the M e t e r W h e r i a po in te r is 
b e t w e e n t w o n u m b e r s o n a d ia l - t ype mete r , r ead 
the smal le r n u m b e r e x c e p t w t i e n the po in te r is 
b e t w e e n 9 a n d 0. Record the r e a d i n g o n the d ia ls 
f r o m left to r igh t . 
E x a m p l e : 

Billing & Payment Summary B i l l i n g & Payment Notes 

C u s t o m e r N a m e 

O h R e s i d e n t i a l T e r m N o t i c e 

C u s t o m e r C H O I C E P r o g r a m 

P r e v i o u s A m o u n t D u e o n 1 2 / 0 3 / 2 0 0 L 

P a y m e n t s R e c e i v e d b y ^ ^ / ^ 8 M ^ "—Mi 
AnMit^^ Prtgffiair = $259.55 
Anmint Due By 01/04/2008 = $355.67 

Foreign language i^erpreter 
se rv iq^ i ^ 3 ' ^ ^ ! ^ ^ d u or 

''^^'^^'^'^^ 
ative 
king 

e T ^ ^ 
™ ^ WS((, 

•e'' 's^ftonnect you 
Immediately with an 
interpreter who wil l work 
with you and our 
representative to answer 
your questions or schedule 
service. The service is also 
available 24 hours a day. 
seven days a week to report 
emergencies. 
See back of bill for Detail o f 
Charges for Gas Service. 

# * # * * # TERMINATION NOTICE # # * # * * 
Your a c c o u n t is past due. To avo id d i s c o n n e c t i o n of se rv i ce a l 123 Any St OH Res Termina t ion 
No t i ce , M y T o w n OH 12345-0001 s c h e d u l e d on or a f te r J a n u a r y 7, 2008, y o u mus t pay $259,55 in 
ful l o r p rov ide a paymen t r ece ip t n u m b e r by J a n u a r y 4,2008. Par t ia l paymen t w i l l no t p ro tec t 
y o u f r o m shut -o f f un less y o u a r r a n g e one of t he f o l l ow ing p a y m e n t p lans w i t h us in advance , if 
e l ig ib le: 

* One-s ix th P a y m e n t P lan - Cu r ren t b i l l p l us one -s i x t h o f t he pas t d u e a m o u n t mon th l y 
' One- th i rd P a y m e n t P lan - One- th i rd of your to ta l b i l l , i nc lud ing the p a s t - d u e amount 
* Pe rcen t of I n c o m e Paymen t P l a n - 5% or 1 0 % of your g ross month ly i ncome, depend ing 

on your hea t i ng s o u r c e 
* Pe rcen t of I n c o m e Inel ig ib le Paymen t P lan - A r r e a r a g e c red i t i ng p r o g r a m 

Fai lure to pay c h a r g e s fo r op t iona l , n o n - r e g u l a t e d p roduc ts or se rv ices tha t appear on your 
Columbia Gas of Ohio bi l l may resu l t in the loss of those p roduc ts and se rv i ces . 

P a y m e n t m e t h o d s - Our r ep resen ta t i ve w i l l n o t a c c e p t p a y m e n t by c a s h o r pe rsona l c h e c k a t 
your home. You c a n pay y o u r o v e r d u e b a l a n c e by phone or on l ine w i l h your c red i t c a r d , A T M 
deb i t c a r d , o r an e lec t ron i c check . Cal l NCO Easypay a t 1-800-284-8572 or l ink f rom our W e b si te 
at w w w , c o l u m b i a g a s o h i o , c o m . NCO c h a r g e s a c o n v e n i e n c e fee for e a c h t r ansac t i on . 

You may a lso pay in pe rson at an au tho r i zed paymen t cen ter . Vis i t our W e b si te at 
w w w . c o l u m b i a g a s o h i o . c o m or ca l l Co lumbia Gas D i rec t l i nk at 1-800-344-4077 for paymen t 
loca t ions near you . The p a y m e n t agen t c h a r g e s a se rv i ce fee fo r e a c h t r ansac t i on . 

If y o u p a y t h e to ta l a m o u n t due , y o u c a n r e p o r t y o u r p a y m e n t r e c e i p t n u m b e r o n ou r D i rec t l ink 
a u t o m a t e d phone sys tem. Cal l 1-800-344-4O77 a n d p ress op t ion 1 f r o m the ma in m e n u for b i l l ing 
and p a y m e n t in fo rmat ion or t e r m i n a t i o n no t i ces . A f t e r ident i fy ing y o u r a c c o u n t , p ress opt ion 1 
aga in From the nex t m e n u to repor t a p a y m e n t a n d s top te rmina t ion . Payment must be repor ted 
by 10:00 p.m. o n the bus iness day p r io r to the s c h e d u l e d shut -o f f da te . 

A d d i t i o n a l fees - It is y o u r respons ib i l i t y to pay any bi l ls not in d i spu te by the due date. A lso, 
you w i l l be c h a r g e d add i t i ona l fees : 

' if a rep resen ta t i ve c o l l e c t s the p a s t - d u e a m o u n t at y o u r home, y o u w i l l be requ i red to 
pay a S5.50 co l l ec t i on fee , 

' I f y o u r g a s s e r v i c e i s t e rm ina ted , y o u w i l l be requ i red to pay a S19,00 r e c o n n e c t i o n fee 
in add i t i on to the pas t -due amoun t . A secu r i t y depos i t or a c r e d i t w o r t h y guaran to r may 
be requ i red . 

Energy ass i s t ance - If y o u m e e t i n c o m e requ i remen ts , y o u might qual i fy fo r f i nanc ia l a id or 
wea the r i za t i on serv ices . To l ea rn more , ca l l t he Ohio Depa r tmen t o f Deve lopment , Of f ice of 
Commun i ty Serv ices , a t 1 -800-282-0880 or c o n t a c t us. 

M e d i c a l Ce r t i f i ca te - If you or a m e m b e r o f your h o u s e h o l d has a ser ious m e d i c a l cond i t ion , a 
M e d i c a l Cer t i f i ca te c a n de lay the d i s c o n n e c t i o n of se rv i ce for 30 days . Co lumbia Gas c a n fax a 
med ica l ce r t i f i ca t i on f o r m to your l i censed hea l th c a r e p ro fess iona l , w h o mus t comp le te , s ign 
a n d re tu rn i t to Co lumbia Gas pr ior to the shu t -o f f da te . Ini t ia l ce r t i f i ca t i on may be made by 
te lephone if w r i t t e n ce r t i f i ca t i on is f o r w a r d e d to Columbia Gas w i t h i n seven days , i f t he serv ice 
has been d i s c o n n e c t e d , Co lumbia Gas mus t r e c e i v e the f o r m w i t h i n 21 d a y s for the res to ra t ion 
of sen / i ce to the s a m e res idence . Be sure lo g ive y o u r d o c t o r o r qua l i f i ed hea l th c a r e prov ider 
pe rm iss ion to re lease y o u r med i ca l i n fo rma t i on to us . 

OH RESIDENTIAL TERM fJOTICE 
121ANVST 
MY TOWN OH 123J5-O001 

C b l i i m h f a . G a s -
o f O H I O P.O. Sox 16581 

Columbus, OH 43216-6581 

Payment Coupon 

Amount Due by 1/0a/2008 $615.22 

P a y m e n t E n c l o s e d 

Make check payable to: 

Turn Me Over • • 
for more details about 
your account 

Account Number 
12345678 001000 9 

[~| Is your contact informaiion 
on Ihe back incorrect? 
Check this box and detail the 
correction on the reverse 
Side. 

00037119 01 AV 0.312 1 
• • " A U T 0 " 5 - D I G I T 12345 

OH RESIDENTIAL TERM NOTICE 
123 ANY ST 
MY T O W N OH 12345-0001 

* 1 2 3 4 5 6 O 7 7 7 7 1 

COLUMBIA GAS 
PO BOX9001847 
LOUISVILLE KY 40290^1847 

• 4 0 2 9 0 1 8 4 7 0 0 5 ' 

123456780010009000G006152211325 

http://www.coluoibiagasohio.cam
http://www.columbiagasohio.com
http://www.columbiagasohio.com
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Legal Notices 
Public Utilities Coinmission of Ohio If you have a 
complaint in regard to ttiis disconnection notice 
that cannot be resolved after you have called us, 
or for general utility information, residential and 
business customers may contact the Public 
Uiiliues Commission of Ohio for assistance at 
1-800-686-7826 (Icll-free) or for TTY all-800-686-
1570 (toll-free) from 8:00 a.m. to 5:00 p.m. 
weekdays, or at wwvi/.PUCO. otiio.gov. 
Office of Ohio Consumers' Counsel Residential 
customers may also contact the Ohio Consumers' 
Counsel for assistance with complaints and utility 
issues at 1-877-742-5622 (toll-free) from 8:00 a.m. 
to 5:00 p.m. weekdays, or at www.pickoccorg. 
Rights and Respansibililies - A summary of 
customer rights and responsibilities is available at 
VAVw.columbiagasohio.com or by calling 1 -800-
344-4077. Information covers rules regarding 
service installation; security deposits; billing and 
payment; payment plans; low-income assistance; 
disconnection and reconnection of service; meter 
reading and lesiing; usage and payment history; 
natural gas safety; maintenance of customer-
owned service lines; employee identification; rate 
information and alternatives; Customer CHOICE; 
privacy rights; and complaint procedures. You 
may obtain a copy of the full minimum gas service 
standards at the PUCO Web site or phone 
numbers shown above. 

Apples to Apples For a comparison of available 
competitive natural gas suppliers, visit the PUCO 
Web site at www-PUCO.ohio.gov or call 1 -800-
299-7271. 
Check Processing Information When you pay 
your Columbia Gas bill by check, you authorize us 
to convert the check to electronic data and to 
make a one-time electronic fund transfer from 
your checking account for tliat payment. Funds 
could be transferred as early as the day after we 
receive your payment. Your financial institulion 
will not return your check but will note the 
transaction on your financial statement- For more 
information or if you do not want your check 
convened to an electronic transfer, please caW 
Our check processing agent loll-free at 
1-866-282-1850, 7 a.m. - 7 p.m., Mon. - Fri. 
Bankruptcy Notices Mail lo Columbia Gas of 
Ohio, Revenue Recovery, 200 Civic Center Dr., 
Columbus, OH 43215. 

Oiher Correspondence (except payments) Mail 
to Columbia Gas of Ohio, P.O. Box 2318, Columbus, 
OH 43216-2318 

Customers who utilize a Medical Certificate must enter into a payment plan prior to the end of 
the med'ica} certificate period or be subject to disconnection. Medical Certificates may be 
renewed iwo additional times and may not exceed 90 days per household in a 12-month period. 

If you have made your payment, please accept our thanks and disregard this notice. 

Service Summary 

123 Any St 
My Town OH 12345-0001 

Meter Number Meter Readings (33 Billing Days) 
98425105 Actual Reading on 12/17 

Estimated Reading on 11/14 
Gas Used (CcO 

47 
_9853 

194 

Gas Use History | 113 Estimaied l i ^ Cusiomer Actual I 

m t -C=3 M - fttt 
1 « 175 206 198 111 n « 11 17 15 51 85 131 
31 31 ; 9 31 30 29 K 30 29 3? 29 29 33 

DEC JAN r£8 IMH APR f.lAY JUn JUL AUG SEP OCT riOV DEC 
2C(16 2007 

Detail of Charges for Gas Service 
Columbia Gas of Ohio 

Columbia Gas Service and Delivery S45.23 
Total Charges for Service This Period 

Direct Energy Services, LLC 
Gas Supply Cost IncI Sales Tax 

$45.23 

5310.44 
Total Charges for Service This Period $310.44 

1 1 Direct Energy 
As a participant of the Columbia Gas 
Customer CHOICE Program, your gas 
is being supplied by Direct Energy 
Services, LLC. This bill reflects 
Columbia gas charges for service and 

delivery of natural gas and your supplier's charges for the gas supply. For 
questions about your gas supply charges, please call Direct Energy 
Services, LLC, P.O. Box 642156. Omaha Ne 68164. at 1-888-566-9988. If 
your questions are not resolved after you have called your supplier or 
Governmental aggregator, you may call the Public Utilities Commission of 
Ohio (PUCO) at 1-800-686-7826 or 1-614-466-3292. 

Your neat actual meter 
reading date is2/1S/2008 

To avoid a calculated bill 
next month, report your 
meter reading at 1-800-837-
3721 from a touch-tone 
phone, or 1-800-344-4077 
from a rotary phone, 
between January 15,2008 
and January 18. 2008. Your 
PSID number is 300106632. 
See meter reading 
instructions in the left 
column of your bill. 

Dec '07 39.2' 5. 
Nov '07 52.8' 3. 
Dec m 41.4' 4. 

Your Average Monthly 
Usage is 95 Ccf 

Your Total Annual Usage is 
1134 Ccf 

Service Charges Notes 
Current billing charges 
include Direct Energy 
Services, LLC gas supply 
costs of $290.81 at the rate of 
$149900 per Ccf and sales 
taxofS19.63. 

Contact Information Corrections 
If this mailing address or phone number are incorrect, 
please make the necessary corrections on the lines 
below. 

123 Any St 
My Town OH 12345-0001 
123-456-7B90 

Address 

Ci t^ 

State Zip code 

Home Phone ( 

http://otiio.gov
http://www.pickoccorg
http://VAVw.columbiagasohio.com
http://www-PUCO.ohio.gov


CERTIFICATE OF SERVICE 

I hereby certify that a copy of the foregoing Proposed Bill Format was served upon all 

parties of record on the Semce List by regular U.S. mail this 19* day of December, 2007. 

Daniel A. Creekmur 
Attorney for 
COLUMBIA GAS OF OHIO, INC, 



SERVICE LIST 

Parties of Record Attorneys 

AARP 
Ron Bridges 
17 South High Street Suite 800 
Columbus, OH 43215 
Phone: 866-389-5653 
Fax: 614-224-9801 

NONE 

Appalachian People's Action, 
Coahtion 
Michael R. Smalz 
Ohio State Legal Service Assoc. 555 
Buttles Avenue 
Columbus, OH 43215 
Phone:614-221-7201 
Fax:614-221-7625 

NONE 

City of Cleveland 
Robert Triozzi, Director of Law 
601 Lakeside Ave. Room 196 
Cleveland, OH 44114 
Phone:216-664-2675 

Madorsky, Harold 
Assistant Director of Law, City of Cleveland 
City Hall, Room 106, 601 Lakeside Ave 
Cleveland, OH 44114 
Phone:216-664-2819 

City of Toledo 
420 Madision Ave., Fourth Floor 
Toledo, OH 43604 
Phone:419-245-1020 
Fax:419-245-1090 

Leslie A. Kovacik, Senior Attorney 
One Govemment Center Suite 2250 
Toledo, OH 43604 
Phone:419-245-1020 
Fax:419-245-1090 

Community Action Partnership of 
The Greater Dayton Area 
Ellis Jacobs 
333 W. First St., Suite 500 
Dayton, OH 45402 
Phone:937-535-4419 
Fax:937-449-8131 

NONE 



Consumers For Fair Utilities Rates 
Tim Walters 
4115 Bridge Ave. 
Cleveland, OH 44113 
Phone: 216-631^5800 
Fax:216-631-4595 

NONE 

Empowerment Center of Greater Cleveland 
3030 Euclid Ave, Unit 100 
Cleveland, OH 44115 
Phone:216-432-4770 
Fax:216-432-4768 

Meissner, Joseph 
Director of Urban Development 
1223 W. Sixth Stree6t 
Cleveland, OH 44113 

Neighborhood Environmental Coalition 
Rev. Mike Frank, Co-Chair 
5920 Engle Ave. 
Cleveland, OH 44127 

NONE 

Ohio Consumers' Counsel 
l o w . Broad St., Suite 1800 
Columbus, OH 43215 
Phone: 614-466-8574 
Fax: 614-466-9475 

Migden, Janine 
Office of Consumers' Counsel 
l o w . Broad St., Suite 1800 
Columbus, OH 43215 
Phone: 614-233-5120 


